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ONnC CTPAXOBUX MNAKETIB B TIoRr CEoMY CoIT
[Ns CTpaxyBaHHA AeprKaTenis 6aHKiBCbKMX KapT Kb «[MpuBaTbaHK»,
AKi NOA0POXKYIOTb 33 MeXi YKpaiHu /
DESCRIPTION OF INSURANCE PACKAGES
for insurance of holders of bank cards of CB "PrivatBank",

who travel outside Ukraine

X €D
N X ® &
CTpaxoBuii nakeT / Insurance package ' D @ IM‘
Infinite Platinum Gold Classic Child Senior
€spona/ Europe | €spona/ Europe | €spona/ Europe | €spona/ Europe | €spona/ Europe | €spona/ Europe
Teputopia nokputta / Coverage area CsiT+criopT / CsiT+cnopt / CsiT+cnopt / CsiT+cnopt / CaiT+cnopt / CsiT+cnopt /

World + sport World + sport World + sport World + sport World + sport World + sport
G Eare T E LA WA SV Iala=Ri=\ s (S L) 30/60/90/180/365 |30/60/90/180/365 [30/60/90/180/365 |30/60/90/180/365 [30/60/90/180/365 |30/60/90/180/365

. . . Baratopa3oso / Baratopasoso / | Baratopasoso/ | baratopasoso/ | baratopasoso/ | Baratopasoso /
Kinbkictb noizaok / Number of trips Mult Mult Mult Mult Mult

CrpaxyBaHHs Meanunux Butpat / Medical expenses AR B R Y N1 N | .. o1 N (i1
BiANOBIAANbHOCTI | BIANOBIAAaNbHOCTI BiANOBIAANbHOCTI BIANOBIAANbHOCTI BiANOBIAANbHOCTI BiANOBIAANbHOCTI

insurance Limits of liabilit I Limits of liability | /Limits of liability | /Limits of liability | /Limits of liability | /Limits of liabilit
CrpaxoBa cyma Ha 3acTpaxosaHy ocoby, EURO / 30 000
Sum insured for the Insured Person, EURO 75000 50000 50000 30000 50000

®paHwmsa: / Franchise: 0 0 0 0 0 0
®paHwum3a no yacy 414 NoAicis, AKi YK3AA0TbCA Nic/A MepLumnx 48 MepLumnx 48 Mepumx 48 MepLumnx 48 Mepmx 48 Mepmx 48
nepeTvHy kopaoHy: / Franchise by time: rOAVH nicns aaTu FOAMH Micns rOAWH nicns rOAMH nicns rOAWH nicns rOAWH nicns

www.eurotravelins.com.ua




lBnaka (HeBigknagHa) gonomora Ha Micli BUMKAWURY /
Ambulance (emergency) on the spot

JlikyBaHHA B ambynaTOPHO-MOAIKAIHIYHUX  ymoBax /
Treatment in outpatient settings

CraujoHapHe nikyBaHHs / Inpatient treatment

onjaTa BapTOCTi EeKCMpec-TeCTyBaHHA Ta /1abopaTopHMX
pocnigkeHb Ha COVID-19 npusHaveHux nikapem B pasi
HaABHOCTI O3HAK 3axBOPHOBAHHA, LLO MiATBEPAXKYETHCA
BIANOBIAHMM MeAMYHUM 3BITOM, @ TaKOX ambynaTopHoOro
Ta CTallioHapHOro /ikyBaHHA 3acTpaxoBaHOi ocobu Ha
COVID-19/

payment for the cost of rapid testing and laboratory tests
for COVID-19 prescribed by a doctor in case of signs of the
disease, confirmed by the relevant medical report, as well
as outpatient and inpatient treatment of the Insured
Person for COVID-19

KomneHcavuin BapTOCTI NpU3HaYeHnx nikapem
MeAMKaMeHTIB  ANA  HEeBiAKNadHOTo  AiKyBaHHA  /
Compensation for the cost of medication prescribed by a
doctor for immediate treatment

HesiaknagHa cromatosioriyHa gonomora / Emergency
dental care

Onnata  nocayr 3 TPaHCMOPTYBaHHA  MOTepninoi
3acTpaxoBaHOi 0cobn A0 MeAMYHOro 3aKknaay, AKWO cTaH i
300pOB'A He [03BO/IAE MepecyBaTMcsa CamocTiiHO /
Payment for services for transportation of the injured
Insured Person to a medical institution, if his / her health
condition does not allow him / her to move independently

OnnaTa nNikyBaHHA 3acTpaxoBaHOi ocobu y cTaujioHapi
cTpokom Ao 15 aib nicas 3akiHYeHHA nepios cTpaxyBaHHaA /
Payment for treatment of the Insured Person in the
hospital for up to 15 days after the end of the insurance
period

TpaHcnopTyBaHHA, MeAMYHUI CynpoBiA 3acTpaxoBaHOI
ocobu, B KpaiHy MOCTIMHOrO MPOMKMBAHHA 33 HAABHOCTI
npunucy nikapa / Transportation, medical support of the
Insured Person, to the country of permanent residence in
the presence of a doctor's prescription




TpaHcnopTyBaHHA Tina (penaTpial,is) 3acTpaxoBaHoi ocobu
[0 MUTHOTO KOPAOHY KpaiHW MOro nocTiMHOro NPoXKMBaHHA
Ta KomneHcalia sapTocTti TpyHu; / Transportation of the
body (repatriation) of the Insured Person to the customs
border of the country of his permanent residence and
compensation for the cost of the coffin;

KomneHcawia BUTpPaT Ha puTyasibHi MOCAYTM 3 MOXOBAHHA
Tina 3acTpaxoBaHOi 0cobw B KpaiHi 3a micuem cmepTi /
Reimbursement of expenses for funeral services of the
Insured Person in the country at the place of death
KomneHcauis BapTocTi nocayr TenedoHHOro 3B'A3Ky 3
npuBody MNOBIAOMAEHHA MPO CTPaxoBWit BMNAZOK; /
Reimbursement of the cost of telephone services in
connection with the notification of the insured event;
OpraHi3awia Ta onnata TPaHCMOPTYBaHHA 3acTpaxoBaHOI
0CoHM EeKOHOM K/1IaCOM B KpaiHy MOCTIMHOIO MpOMKMBaHHA
nicas NikyBaHHA B cTauioHapi / Organization and payment
for transportation of the Insured Person in economy class
to the country of permanent residence after treatment in
the hospital

OnnaTa BMTPAT Ha MPOXMBAHHA 3acTpaxoBaHOi ocobu B
roteni 3a KOPAOHOM CTPOKOM A0 5-Tu A6 nicaa 3aKiHYeHHs
CTPOKY Aii A0roBopy, AKLWO ii MNOBEPHEHHA B KpaiHy
NMOCTIMHOrO MPOXMBAHHA HEMOMKIMBE 3pa3y Micaa BUMUCKM
i3 nikapHi / Payment of the Insured Person's
accommodation in a hotel abroad for a period of up to 5
days after the expiration of the contract, if its return to the
country of permanent residence is not possible
immediately after discharge from the hospital

Onnata BWUTPAT Ha MNPOMXWMBAHHA OAHOrMO  CyMyTHWKA
3acTpaxoBaHoi 0cobu B roTeni 3a KOPAOHOM CTPOKOM A0 5-
™ [ib NicAA 3aKiHYEHHA CTPOKY Aii AOrosopy, AKLWO
3acTpaxoBaHa ocoba 3HAXOAMTbCA Ha CTalioHapHOMY
NiKyBaHHI noHana 5 ai6 / Payment of expenses for
accommodation of one companion of the Insured Person
in a hotel abroad for a period of up to 5 days after the
expiration of the contract, if the Insured Person is in
hospital for more than 5 days

KomneHcalis BapToCTi Mpoi3ay eKoHOM K/iacom B obuaBa
KiHWi 018 OAHOro i3 MOBHOAITHIX 6/M3bKMX poAMYiB
3acTpaxoBaHOi 0cobu, SKWO MOro cTaljoHapHe NiKyBaHHS




B KpaiHi TumuacoBoro nepebysaHHs nepesuulye 5 ai6 /
Reimbursement of the cost of travel in economy class in
both directions for one of the adult close relatives of the
Insured Person, if his inpatient treatment in the country of
temporary stay exceeds 5 days

KomneHcaliis BapTOCTi MPOXMBaHHA B roTesi (He binblie 5
nib) ons oAHOro i3 NPMBYAMX MOBHOAITHIX 6OAM3bKUX
poAMYiB 3acTpaxoBaHOi 0cObM, AKWLO MOro cTalioHapHe
NIKYBaHHA B KpaiHi TUMYacoBOro nepebyBaHHA NepeBuLLYE
5 ni6 / Compensation for the cost of hotel accommodation
(not more than 5 days) for one of the arrived adult close
relatives of the Insured Person, if his inpatient treatment in
the country of temporary stay exceeds 5 days

OpraHi3auis Ta oniata BUTPAT Ha AOCTPOKOBE NOBEPHEHHSA
B KpaiHy MOCTIMHOrO MPOXMBAHHA i, MpPU HeobXiAHOCTI,
CynpoBia, AiTelt 3actpaxoBaHoi ocobu y Bilj A0 16 poKiB y
pasi 1Moro rocnitanisauii abo cmepti / Organization and
payment of expenses for early return to the country of
permanent residence and, if necessary, support of the
Insured Person's children under the age of 16 in case of his
/ her hospitalization or death

OnnaTa BapTOCTi NPOi3Ay B KpaiHy NOCTIMHOroO NPOXKMBAHHA
O[IHOrO CynyTHWKa 3acTpaxoBaHOi ocobwu y Bunaakry i
rocnitanisauii abo cmepti / Payment of the cost of travel to
the country of permanent residence of one companion of
the Insured Person in case of his hospitalization or death
OnnaTa BMTPAT Ha MOWYK Ta PATYBaHHA 3acTpaxoBaHOI
0cobu BHAC/NIAOK HeWACHOro BMMaAKy B ropax, Ha mMopi, B
OXKYHMNAX ab0 IHWKX BigAaneHmx MicLLeBOCTAX, BKIOYHO i3
BMTpPaTaMM Ha eBaKyaljilo refikonTepom 3 Micla Npuroam
[0 NiKyBasbHOTO 3aknady / Payment of expenses for search
and rescue of the Insured Person as a result of an accident
in the mountains, at sea, in the jungle or other remote
areas, including the cost of evacuation by helicopter from
the scene of the accident to a medical institution
KomneHcauis  BMTpPaT Ha  MNepeBe3eHHA  NIErKOBOro
aBTOMObiNA 3acTpaxoBaHoi ocobwn, AKUN CTaB
HenpuaaTHUM ANA NOAANbLIOI  eKcnayaTauii BHACNiAoK
pPanToBOi TEXHIYHOI NOIOMKM abo AOPOKHLO-TPAHCMOPTHOI
npuroan (ATM), A0 HaWBAMMKYOI CTaHUji TexHiYHoro
obenyrosysaHHa (CTO) / Reimbursement of expenses for




transportation of the Insured Person's car, which became

unfit for further operation due to a sudden technical

breakdown or traffic accident (accident), to the nearest

service station

KomneHcauia BapTOCTi Npoi34y 3acTpaxoBaHWMX BOAiA Ta

nacaXkupiB A0 KpaiHW MOCTIMHOTO MPOXMBAHHA, AKLWO

NerkoBMin aBTOMODINb, Ha AKOMY BOHM MOAOPOXKYIOTb,

BMKpaZeHo, abo nolKkoaKeHo BHacaigok ATM i noganblia

ekcnnyaTayjia ioro Hemoxauea / Compensation for the 200 200 100 0 0 0
cost of travel of the insured driver and passengers to the

country of residence, if the car on which they travel is

stolen or damaged as a result of an accident and its further

operation is impossible

KomneHcauia BMTpaAT Ha YCYHEHHA pPanToBOI TeXHIYHOI

NONOMKM YW MOLWKOAXKEHHA BHacnigok AT nerkosoro

aBToM0b6inA  3acTpaxoBaHoi  ocobu, abo  BapTOCTI

TMMYacoBOoro 36epiraHHA Ha CTOAHLL, IO OXOPOHAETLCH,

AKLLO MOro BiApemMoHTyBaTU Hemoxameo / Compensation 200 200 100 0 0 0
for the costs of repairing a sudden technical breakdown or

damage due to an accident of the Insured's car, or the cost

of temporary storage in a guarded parking lot, if it cannot

be repaired

KomneHcaliisi BapToOCTi onaayeHwWx MOocayr agsokaTa Mo

3axmMcTy npaB 3acTpaxoBaHoi ocobu nicna ATI 3a ii yyacTto

/ Compensation for the cost of paid services of a lawyer to 500 500 500 0 0 0
protect the rights of the Insured after an accident with his

participation

CTpaxyBaHHﬂ Big HELACHOIO BUMAAKY / Jlimitn Jlimitn Nimitn Jlimitn Nlimitn Nlimitn

BignoBiganbHoCTi | BignoBiganbHOCTi | BianoBiganbHOCTI | BignoBiganbHoOCTi | BignoBiganbHoOCTi | BianoBiganbHOCTI
ACCIDENT INSURANCE ANOBIA ANoBIA ANoBIA AnoBiA AnoBig anosia

CtpaxoBa cyma Ha 3actpaxosaHy ocoby, eks. EURO / Sum 3000
insured for the Insured Person, eq. EURO 7500 5000 5000 3000 5000
®paHwusa: 0 0 0 0 0 0
Tumuacosa BTpaTa npalesaatHocti / Temporary disability 2 500 1500 1500 0 0 0
IHBaNiAHICTb BHAC/NIAOK HewacHoro Bunaaky: / Disability due
to an accident:
Il rpynwn / Group IlI 4500 3000 3000 0 3000 1800
Il rpynn / Group |l 5625 3750 3750 0 3750 2250
| rpynu / Group | 7500 5000 5000 0 5000 3000
CmepTb BHaCNiAoK HeuwiacHoro Bunaaky / Death by 7500 5000 5000 3000 5000 3000

accident
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CTanyBaHHﬂ LlVIBIJ'IbHOII' BIﬂﬂOBIﬂAﬂbHOCTI/ Binnogiizlail;tuocTi Binnogiizlail;tuocTi Bi.qnogiizlail;vllauomi Binnogiixai;v::uomi
CIVIL LIABILITY INSURANCE I Limits of liability | /Limits of liability | /Limits of liability | /Limits of liabilit

FTpaxosa CyMa Ha KOHy 3acTpaxoeaHy ocoby, EURO / Sum 20 000 10 000 5000
insured for the Insured Person, eq. EURO
®paHwWwm3a, (8 % om cymu 36umky): / Franchise (in% of the
amount of damage):
BiALWKOAYBAHHA LWKOAM, 3aBAAHOI KUTTIO Ta 340pOB't0
TpeTix ocib , BHACNiAOK HEHABMMUCHUX HeobepexkHUx Ain
3acTpaxoBaHoi ocobu / compensation for damage caused 14 000 7000 3500 0
to the life and health of third parties as a result of
unintentional negligent actions of the Insured
BiAWKOAYBAHHA 30OUTKIB, HaHECEHMX MalHy TpeTix ocib ,
BHACNIAOK HEHAaBMMUCHUX HeEOBEpEXKHMX Ail 3acTpaxoBaHOl
ocobu / indemnification of damages caused to the 6 000 3000 1500 0
property of third parties as a result of unintentional
negligent actions of the Insured Person
BiglWKoAyBaHHA  30WUTKIB  BHACNiAOK  HEHAaBMWCHOro
NOLWKOAMKEHHA  B3ATOMY Ha  MpoKaT  CMOpTUMBHOMY
iHBeHTapto; / compensation for losses due to unintentional
damage to rented sports equipment;
KOMMEeHCaLliA BapTOCTi MOC/AYr aZBOKaTa W Mnepeknasaya
ONA  3aXMCTy NpaB  3acTpaxoBaHoi ocobu nig  4ac
agMiHicTpaTMBHMX npouecis; / compensation for the 3000 3000 500 0
services of a lawyer and an interpreter to protect the rights
of the Insured during administrative proceedings;

CrpaxysaHHs BIAMIHWU NOAOPOXI / TRAVEL TlimiTw TlimiTw Tlimiri TlimiTw

BignoBiganbHoOCTi | BignoBiganbHOCTi | BianoBiganbHOCTI | BignoBiganbHOCTI

CANCELLATION INSURANCE I Limits of liability | / Limits of liability | /Limits of liability | /Limits of liabilit

10 10 10 0

200 100 50 0

JlimiTn
BiANoBiganbLHOCTI
| Limits of liabilit

5000
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1500

50

500

NimiTn
BiAnoBiganbLHOCTI
| Limits of liabilit

JlimiTn
BiANoOBiAanbLHOCTI
| Limits of liabilit

5000

10

3500

1500

50

NimiTn
BiAnoBiganbLHOCTI
| Limits of liabilit

CtpaxoBa cyma Ha KoxHy 3actpaxoBaHy ocoby, EURO / Sum
insured for the Insured Person, eq. EURO
®paHwm3za, (8 % om cymu 36umky): / Franchise (in% of the
amount of damage):
CTpaxoBMM BUMAZKOM € HEMO/IMBICTb 34IMCHEHHA MOI34KN
BHACNiAOK panToBOi, HenepeabayyBaHOi i HeHaBMWCHOI
noAii, Wo HacTynuaa Ao AaTh NodYaTKy noi3aku, a came: / The
insured event is the impossibility of the trip due to a sudden,
unpredictable and unintentional event that occurred before
the start date of the trip, namely:
cMepTb 3acTpaxosaHoi ocobu abo uneHa i cim'i, abo 300 200 100 0

10 10 10 0
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cynyTHuKa; / death of the Insured Person or a member of
his family or companion;

OTPMMaHHA TpaBMM abo panToBe 3aXBOPHOBAHHA, B TOMY
yncni Ha COVID-19, ski BumaratoTb ambynaTopHoro
NikyBaHHA 3acTpaxoBaHoi ocobu, abo uneHa i cim’i, abo
cynyTHuKa; / injury or sudden illness, including COVID-19,
which requires outpatient treatment of the Insured Person,
or a member of his family, or a companion;

OTPMMaHHA TpaBMM abo panToBe 3aXBOPHOBAHHA, B TOMY
ymcni Ha COVID-19, aki BMMaralTb CTalliOHAapHOro
NikyBaHHA 3acTpaxoBaHoi ocobu, abo uneHa i cim’i, abo
cynyTHuKa; / injury or sudden illness, including COVID-19,
which requires inpatient treatment of the Insured Person,
or a member of his family, or a companion;

3HWLLIEHHS HEPYXOMOro MaiHa 3acTpaxoBaHoi 0cobu
BHACNIAOK MOMKEXKI, CTUXIMHUX NMX abo NPOTUNPaBHUX Aii
TpeTix oci6; / destruction of real estate of the insured
person as a result of fire, natural disasters or illegal actions
of third parties;

HeoTpuMaHHA B'i3HOI Bi3u 3acTpaxoBaHoto ocoboto abo
KUM-Hebyab i3 uneHis 1i cim’i, abo cynyTHWKOM, AKi
3AjMCHIOOTbL CMiZIbHY MOAOPOXK Pa3oM i3 3acTpaxoBaHOM
ocoboto; / non-receipt of an entry visa by the Insured
Person or any of his / her family members or a companion
traveling together with the Insured Person;

3aTpMMKa Buaadi Bisun / delay in issuing a visa

BM/a4a Bi3n 3acTpaxoBaHin ocobi, abo yneHy ii cim’i, abo
CYNYTHUKY Ha iHLLI TEPMIHM, HiX NOAaBaNOCA KAOMOTaHHSA; /
issuance of a visa to the Insured Person, or a member of
his / her family, or a companion for other terms than the
one submitted;

3aTPUMKa BiANPaBAEHHA Pelcy y NyHKTI BUAbOTY i3 YKpaiHu
6inblie, Hik Ha 4 roauHu; / delay in departure of the flight at
the point of departure from Ukraine for more than 4 hours;
3607, BiagMoBa B pobHoTi MalWMHHOrO 0baaHAHHA Ta iHLWI
HenepenbayeHi TexHiYHi HecnpaBHOCTI i3 3acobom BOAHOro
TpaHcnopTy (naiHep, Tenaoxia), NoAoposK (Kpyi3) Ha AKomy
byna 3abpoHboBaHa Ta onnadeHa; / failures, failure of
machinery and other unforeseen technical malfunctions
with the means of water transport (liner, ship), the trip
(cruise) on which it was booked and paid;




CTpaxoBMM  BMMAZKOM  TaKoX €  GakT  MOHEeCceHHs

3acTpaxoBaHo ocoboto 36UTKiB yepes panToBe

HenepeabaveHe nepepuBaHHA NOi3aKM BHaciAoK / The insured

event is also the fact that the Insured person incurs losses due

to a sudden unforeseen interruption of the trip due to

43. cmepTb, TpaBmMa abo panToBe 3aXBOPHOBAHHA, LWO
BMMaratoTb /likyBaHHA 3acTpaxoBaHoOi 0cobu abo yneHa ii
cim'i, abo cynyTHuka; / death, injury or sudden illness
requiring treatment of the Insured Person or a member of
his family or companion;
BigMoBa y B'i3Aj B KpaiHy NpM3Ha4YeHHs 3acTpaxoBaHii ocobi,
abo uneHy ii cim’i npeacTaBHMKAaMM OpraHiB BAaAM KpaiHu
NpU3HaYeHHs, AKLLO TaKa BiiMOBa MOTMBOBaHa Mig03poto
OpraHiB BAaam KpPaiHW NOAOPOXKI Ha HE3aKOHHY TPYA0BY
MirpaLito Takmx ocib abo nigo3poo HaaBHOCTI Y HUX
3axBoOptoBaHHA Ha COVID-19, AKuLo el aiarHos byae
nabopatopHo niaTBEpAKEHU BUCHOBKOM [1/1P- TecTy B
YKpaiHi, SKuii B CBOO Yepry mae byTn NPonaeHNin He NisHille
3 (TpbOX) AHIB NiCAA NOBEPHEHHA A0 MiCUA NOCTIMHOrO
nepebysaHHs (NpoxKMBaHHA); /
refusal of entry into the country of destination of the Insured
Person or a member of his family by representatives of the
authorities of the country of destination, if such refusal is
motivated by suspicion of authorities of the country of travel
of illegal labor migration of such persons or suspicion of
COVID-19, if this diagnosis is laboratory confirmed by a PCR
test in Ukraine, which in turn must be passed no later than 3
(three) days after returning to the place of permanent
residence (residence);
3HULWEHHA HEPYXOMOro MalHa 3acTpaxoBaHoi 0cobu
BHACNIAOK MOMKEXKi, CTUXIMHUX NMX abo NPOTUNPaBHUX Aii
TpeTix oci6; / destruction of real estate of the insured
person as a result of fire, natural disasters or illegal actions
of third parties;
360i, BiAMOBa B PobHOTI MAWIMHHOTO 0BMaAHAHHA Ta iHLWI
HenepeabayeHi TeXHIYHI HecnpaBHOCTI i3 3ac06OM BOAHOrO
TPaHCMOPTY (NaliHep, TENOXiA), NOAOPOXK (KPYi3) Ha AKOMY
byna 3abpoHboBaHa Ta onnadeHa; / failures, failure of
machinery and other unforeseen technical malfunctions
with the means of water transport (liner, ship), the trip
(cruise) on which it was booked and paid;




47.

KomneHcauisa  36UTKIB, BUKAWKAHWX  MOLUKOAKEHHAM,
BMKpPAZAEHHAM, 3HWLIeHHAM abo BTpaToto baraxy /
Compensation for damage caused by damage, theft,
destruction or loss of luggage

KomneHcaujis BUTpaT Ha npuabdaHHA ToOBapiB nepLioi
HeobXiAHOCTI y 3B'A3Ky 3 3aTPMMKOIO Baraxy binblue, Hix
Ha 4 roguHm / Reimbursement of the cost of purchasing
basic necessities in connection with the delay of luggage
for more than 4 hours

KomneHcalis BUTPAT Ha OGOPMIEHHA BTPaYeHMX
OOKYMEHTIB,  HeobXxiaHux  Ans  KpaiHy  NOCTiMHOro
nposkmsaHHaA / Reimbursement of costs for processing lost
documents required for the country of residence

300

NimiTn NimiTn NimiTn
BignoBiAanbHOCTI

BiANOBiAaNbHOCTI
| Limits of liabilit

BigNoBiAanbHOCTI
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Bigkpura Nponosuuia (OPEPTA) Big 15 yepsHsa 2023 poky
MpAT «EBponencbKke TYPUCTUYHE CTPaXyBaHHA»
wopno yknaaaHHs EnektpoHHoro [loroBopy f4o6poBinsHOro
KOMNNEeKCHOro cTpaxyBaHHA NoJopOoXyYnxX Ans [lepxartenis nnatikHUX
0aHKIBCbKMUX KapTOK
(npopykT «CH»)

nonepedHi pedakuii oghepmu MicmsambCs 3@ NOCUMAHHSIM:
Biokpuma lMponosuuisi (OPEPTA) yurHa 01.03.23 - 14.06.23
Bidkpuma [Mponosuuis (OPEPTA) yuHHa 25.04.21 - 28.04.23
Biokpuma lMponosuuis (OQEPTA) yuxHa 01.07.20 - 24.04.21

1. [lava nponosuuis € odidinHoo nponosudieto  MpAT  «EBponeicbke
TYPUCTUYHE cCTpaxyBaHHA», (kog €E[PMNOY - 34692526), wagani -
CrpaxoBuk), niueHsia HauioHanbHOT  KOMICIT, WO 3AIMCHIOE  AepXaBHe
perynioBaHHs puHKiB tiHaHcosmx nocnyr cepii Al Ne569339 sig 18.01.2011 p.
(ctpok pii 3 19.12.2006 p., 6e3cTpoKoBa), WO aApPecyeTbCsi HEBU3HAYEHOMY
KONy CroXwBadviB — Aie3gaTtHux (oisuyHmx ocib (gani - KnieHTu), yknactv i3
CrtpaxoBukom  EnektpoHHwin  [lOroBip  KOMMMEKCHOTO  CTpaXxyBaHHs
nogopoxyrunx ana fepxatenis nnatixHUX BaHKIBCbKMX KapTOK 3a [OMOMOro
iH(hopMmaLliHo-TenekoMyHikauinHoi  cuctemn  CTpaxyBanbHuka abo  #oro
CrpaxoBoro areHta BignosigHO [0 «[lpaBun LOBPOBINLHOMO CTpaxyBaHHs
MeaunyHux sutpat» Big 18.09.2017 p., "Mpasun AobPOBINLHOTO CTpaxyBaHHS
Big HewacHux Bunagkis" Big 18.09.2017 p., "MpaBun [oBpPOBINLHOMO
CTpaxyBaHHsl BaHTaxiB, baraxy Ta BaHTaxobaraxy" Big 18.09.2017 p., "Mpasun
A06poBiNbLHOrO CTpaxyBaHHs iHaHcosux pusukis" Big 18.09.2017 p., «[pasun
A06pOBINBLHOrO CTpaxyBaHHs BiANOBiganbHOCTI nepea TpeTimm  ocobamu (kpim
BiANOBIZANBHOCTI BIIACHWKIB HA3E€MHOrO, MOBITPSIHOMO, BOAHOMO TPAHCMOPTY |
BignoBiganbHoCTI nepesisHukay Big 11.08.17 p. i3 4OTPUMaAHHAM BUMOT 3aKOHIB
Ykpainu «[po ctpaxyBaHHs», «[1po Typuamy», «[1po eneKkTpoHHi JOKYMEeHTH Ta
ENEKTPOHHUIA  JOKyMeHTOOoBIr» Ta «[po eneKkTpoHHy komepuito». [Mpasuna
CTpaxyBaHHs PO3MILLEHI Ha cawTi CrpaxoBuka
https://eurotravelins.com.ua/offers/KM_InsuranceRules.pdf Ta
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/

2. [laHa OcbepTta € nybniyHOK NPOMO3MLIED YKNacTu [OrOBip CTpaxyBaHHS B
eNEKTPOHHiIN popMi.

Public Offer (OFFER)
of PJSC "European Travel Insurance" for the conclusion of an
Electronic Contract of Voluntary Comprehensive Travel Insurance
for Bank Card Holders
(insurance product "CH")
dated June 15, 2023

previous versions of the offer are available at the links:
Public Offer (OFFER) valid 01.03.23 - 14.06.23
Public Offer (OFFER) valid 25.04.21 - 28.02.23
Public Offer (OFFER) valid 01.07.20 - 24.04.21

1. This Offer is an official offer of PJSC "European Travel Insurance", (EDRPOU
code - 34692526), hereinafter referred to as the Insurer), Licenses of National
Commission for the State Regulation of Financial Services Markets with series Al
No. 569339 as of 18.01.2011 (valid from 19.12.2006, validity period - perpetual),
addressed to an indefinite number of consumers — legally capable natural persons
(hereinafter referred to as the Clients), to conclude with the Insurer an Electronic
Contract of Voluntary Comprehensive Travel Insurance for Bank Card Holders by
means of information and telecommunications system of the Insured or its
Insurance Agent in accordance with the "Rules of voluntary insurance of medical
expenses" dated 18.09.2017, "Rules of voluntary accident insurance" dated
18.09.2017, "Rules of voluntary insurance of cargoes and baggage (freight
baggage)" dated 18.09.2017, "Rules of voluntary insurance of financial risks" dated
18.09.2017, "Rules of voluntary insurance of liability to third parties (except for
liability of owners of land, air, water transport and carrier liability" dated 11.08.17
subject to the Laws of Ukraine "On Insurance", "On Tourism", "On electronic
documents and electronic document management" and "On e-commerce". The
Insurance Rules are posted on the Insurer's website
https://eurotravelins.com.ua/offers/KM_InsuranceRules.pdf and
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/

2. This Offer is a public offer to conclude an
insurance contract in electronic form.

www.eurotravelins.com.ua


https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta_CH_01032023.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta-Umovy_strakhuvanna_CH-25042021.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta-Umovy_strakhuvanna_CH-17.08.2020.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta_CH_01032023.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta-Umovy_strakhuvanna_CH-25042021.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta-Umovy_strakhuvanna_CH-17.08.2020.pdf
https://eurotravelins.com.ua/offers/KM_InsuranceRules.pdf
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/
https://eurotravelins.com.ua/offers/KM_InsuranceRules.pdf
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/

3. CrpaxyBaHHs 34iNCHIOETLCA Y BIANOBIAHOCTI A0 YMOB A0OPOBINIbHOMO
KOMMNIEKCHOrO CTpaxyBaHHs NOJopoXytouux [epxatenis nnaTikHUX
BaHKIBCbKUX KapTOK, SIKi € HEBIZ'EMHOI0 YacTUHO Ljiel nybniyHoi OPEPTH
(Domatok Ne2 no [loroBopy CTpaxyBaHHsi), po3miLLeHi Ha cainTi CTpaxoBuka
https://eurotravelins.com.ua/fileadmin/user_upload/files/PB/PB_Offer CH.pdf

4. TepMmiHu Ta BU3HAYEHHSA

41. EneKTpOHHUMW [OroBip CTpPaxyBaHHA  KOMMMEKCHOTO CTpaxyBaHHS
nogopoxyrounx ans [epxaTtenis nnatikHWx OaHKIBCbKMX kapTok (foroBip
CTpaxyBaHHS) - Lie yroga Mix CTpaxyBanbHUKoM i CTpaxoBukoM ochopMmiieHa B
eNEeKTPOHHIA dopmi, 3rigHo 3 sikoro Ctpaxosuk 6epe Ha cebe 30060B's3aHHS Y
pasi HaCTaHHA CTPaxoBOrO  BMMAgKy 34IMCHATM  CTpaxoBy Bunnary
CtpaxyBanbHuky abo iHwWin ocobi, BW3HAYEHIn y [OroBOPi CTpaxyBaHHs
CTpaxyBanbHUKOM, Ha KOPUCTb SKOI YKIadeHO AOroBip CTpaxyBaHHS (HagaTu
Jonomory, BMKOHaTW nocnyry Towo), a CTpaxyBanbHUK 3060B'A3yeThes
cnnavyBaTh CTPaxoBi Nnatexi y BU3HAYEHI CTPOKW Ta BUKOHYBATM iHLLI YMOBM
[0roBopy.

4.2. lpeHTudpikauis — BCTaHOBNEHHs 0cobu Ha nigcTasi opwriHanie abo
HaNeXHWM YMHOM 3acBigYeHMX KOMin JOKYMEHTIB Mif Yac MOro 3BEPHEHHS [0
CtpaxoBuka abo MOro CTPaxoBOrO areHTa 3 METOK YKMafgaHHS [0roBopy
CTpaxyBaHHs ab0 OTPUMaHHS CTPaxXOBOTO BifLWKOAYBaHHS;

4.3.  IHdhopmauinHo-TenekoMyHikauinHa cuctema (Hagani ITC)- cykynHicTb
iH(hOpMaLiMHUX Ta TenekoMyHiKaLliMHUX cucTem, ski y npoueci 06pobku
iH(hopmaLii gitoTb SK eauHe Uine i BUkopuctoByeTbes CTpaxoBukom abo 1noro
CTPaxoBWM areHToM Ans YKnagaHHs 4OroBOpiB CTpaxyBaHHS Y BignoBigHOCTI 4O
BMMOT 3aKOHOAABCTBA, L0 Perynioe opraHisayiiHo-nNpaBoBi 3acagy LisifbHOCTI
y chepi eNeKTPOHHOT Komepuil;

4.4. lIpeHTtudikauis Knienta B ITC - nigTBepaxeHHs noBHOBaxeHb KnieHTa Ha
poctyn B ITC CrpaxoBnka abo 110r0 CTPaxoBOrO areHTa LUMSXOM BBEAEHHS
iMeHi kopucTyBaya (noria) i napons;

4.5. Jlorin - yHikanbHe 3apeecTpoBaHe iM's KnieHtTa B  iH(hopMaLinHo-
TENEeKOMYHIKaLiMHUX cucTeMax, Lo CKnagaetbed 3 angasiTHO-LMGPOBOro
Habopy CMMBOMIB Ta MNpu3HayeHe [Ans igeHTUdikayii Ta noganbLuoi
aBTeHTU(pikalil KnieHta B iHDOPMALNHO-TENEKOMYHIKALHUX — cMCTeMax
CrtpaxoBuka Ta Woro CTpaxoBux areHTiB. JloriHom Moxe 6yt apgpeca

3. The insurance should be carried out in accordance with the Terms and
Conditions of Voluntary Comprehensive Travel Insurance for Bank Card Holders,
which constitute an integral part of this public OFFER (Annex No.2 to the Insurance
Contract), on the Insurer's website:
https://eurotravelins.com.ua/fileadmin/user_upload/files/PB/PB_Offer CH.pdf

4. Terms and definitions

4.1.Electronic Contract of Voluntary Comprehensive Travel Insurance for Bank
Card Holders (Insurance contract) is an agreement between the Insured and
the Insurer executed in electronic form, which determines the Insurer’s
responsibility to pay insurance compensation to the Insured or other person
determined by the Insured in the Insurance Contract and for the benefit of
which the Insurance Contract is concluded (to arrange assistance, to pay for
the service, etc.) in case of an insured event and the Insured undertakes
responsibility to pay insurance premiums in due time and perform other
conditions of the Contract.

4.2.ldentification is the identification of a person on the basis of originals or duly
certified copies of documents during his application to the Insurer or its
Insurance Agent for the purpose of concluding an insurance contract or
receiving insurance indemnity;

4.3.Information and telecommunications system (hereinafter - ITS) is a set of
information and telecommunications systems that act as a whole in the process
of information processing and are used by the Insurer or its Insurance Agent to
conclude insurance contracts in accordance with the legislation governing the
organizational and legal framework of e-commerce activities;

4.4.|dentification of the Client in ITS is confirmation of the Client's authority to
access the ITS of the Insurer or its Insurance Agent by entering the username
(login) and password.

4.5.Login (username) is a unique registered name of the Client in information and
telecommunication systems, consisting of an alphanumeric character set and
intended for identification and further authentication of the Client in the
information and telecommunication systems of the Insurer and its Insurance
Agents. The login can be the e-mail address, the mobile phone number of the
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€NIEKTPOHHOI NoLWTK, HoMep MobinbHOro TenedoHy KnieHta Towwo;

4.6. OpHopa3zoBuM igeHTUiKaTOp — anaBiTHO-LMPPOBA NOCNIAOBHICTb, LIO
ii oTpumye ocoba, ska NpuitHANa Npono3nLito (0depTy) YKNacTu enekTPOHHN
[OroBip LWNAXoM peecTpauii B iHPOPMALNHO-TENEKOMYHIKALINHIA - CUCTEMI
cyb'ekTa eneKkTpOHHOI KOMepLil, Wo Hagas Taky nponosuuito. OgHopa3osui
ineHTUikaTop Moxe OyTM BUKOPUCTAHUA [ONSi BHECEHHs 3MiH Ta/abo
[OMOBHEHb [0 EMTEKTPOHHOTO J0rOBOPY Ta MOr0 MPUMMHEHHS;

47. TMaponb - CeKkpeTHWN  andasiTHO-LMGPOBUIA
npu3HayeHuin aAns MoxnueocTi Bxogy Knienta B ITC.

Habip  cumBoniB,

5. Mopsapok yknapaaHHA EnekTpoHHOro AOroBopy CTpaxyBaHHSA

5.1.CTpaxyBaHHs 3[iiCHI0ETECA Y BignoBigHocTi 4o [lpaBun cTpaxyBaHHsA Ta
BuKnageHux y uin OGEPTI YMoB 10BPOBINbHOMO KOMMMEKCHOTO CTpaxyBaHHS
nogopoxyrounx [epxatenis nnatikHUX 6aHKIBCbKUX KAPTOK, SIKi € HEBIL EMHO
yacTuHoto uiei nybniyHoi OPEPTW (Jopatok Ne1 go [Jorosopy cTpaxyBaHHs);

5.2.[loroBopn cTpaxyBaHHS He YKnagalwTbCs 3 rpomagsHamu  POCIMCHKOI
®epepadii, pecnybnikn binopycs, IpaHy, MiBHiyHOi Kopei, M'aHmmn, Cupii i
CTpaxyBaHHs He [i€ Ha TepUTOPIl BKazaHMX KpaiH

5.3.YknageHHs [loroBopy cTpaxyBaHHs 34iCHI0ETLCA Ha nigcTasi gaHoi OPEPTU,
LLI0 po3MiLieHa Ha caitTi CTpaxoBuka
https://eurotravelins.com.ua/fileadmin/user_upload/files/PB/PB_Offer CH.pdf,
a Takox B ITC (Towo) Ctpaxosuka Ta noro CTpaxoBoro areHra.

5.4. Y signosigHocTi o craten 207,633, 641, 642, 891 LusinbHoro Kogekcy
Ykpainu Ta ctaten 11, 12, 13 3akoHy Ykpainu «[1po enekTpoHHy KOMepLiitoy,
6e3ymoBHUM npuiHATTSM (akuentom) ymoB aaHoi O®EPTW Knientom Ta
YKNafaHHAM eNEKTPOHHOTO [OrOBOPY BBAXAETHCS 3aANOBHEHHS €NEKTPOHHOI
3asBM Npo yknageHHs [loroBopy cTpaxyBaHHS, i mignucaHHs Ta nignucaHHs
€NIeKTPOHHOTO ~ [OrOBOPY  ENIEKTPOHHWM  MiANMCOM  OHOPA30BUM
iDEHTUDIKATOPOM, SKWA B CBOK Yepry HafaeTbCsa LUASXOM HanpaBreHHs
CtpaxoBukoM abo 1Oro CTpaxoBUM areHToM O4HOPa30oBOro ideHTUikaTopa
Ha MOGinbHM TenedoH CTpaxyBanbHUKa Ta BBeAEHHS CTpaxyBasibHUKOM B
ITC CrpaxoBuka abo 1oro CTpaxoBOro areHTa OTPUMAHOrO OAHOPa30BOro
ineHTUdikaTopa. 3anoBHEHHS €neKTPOHHOI 3asBu KnieHToM He 30608'A3ye
oro yknacTu [loroip cTpaxyBaHHs. [Jorosip CTpaxyBaHHS He € YyKrageHum

Client, etc.;

4.6.One-time identifier is an alphanumeric sequence received by a person who
has accepted an offer to conclude an electronic contract by registering in the
information and telecommunications system of the e-commerce entity that
submitted such an offer. The one-time identifier can be used to make changes
and/or additions to the electronic contract and its termination.

4.7.Password is a secret alphanumeric character set designed to allow the Client
to enter the ITS.

5. The procedure for concluding an Electronic insurance contract
The insurance should be carried out in accordance with the Insurance

Rules and Terms and Conditions of Voluntary Comprehensive Travel Insurance

for Bank Card Holders set forth in this OFFER, which constitute an integral part

of this public OFFER (Annex No.2 to the Insurance Contract);

5.2.Insurance contracts are not concluded with citizens of the Russian Federation,
the Republic of Belarus, Iran, North Korea, Myanmar, Syria, and the insurance
is not valid on the territory of these countries

5.3.The Insurance Contract is concluded on the basis of this OFFER, which is
posted on the Insurer's website
https://eurotravelins.com.ua/fileadmin/user_upload/files/PB/PB_Offer CH.pdf,
as well as in the ITS (etc.) of the Insurer and its Insurance Agent.

5.4.1n accordance with Articles 207, 633, 641, 642, 891 of the Civil Code of Ukraine

and Articles 11, 12, 13 of the Law of Ukraine "On Electronic Commerce", the
Client's unconditional acceptance (acceptance) of the terms of this OFFER and
the conclusion of an electronic contract is considered to be the completion of
an electronic application for concluding an insurance contract , its signing and
signing the electronic contract with an electronic signature with a one-time
identifier, which in turn is provided by the Insurer or its insurance agent sending
the one-time identifier to the Insured's mobile phone and the Insured entering
the received one-time identifier into the ITS of the Insurer or its Insurance
agent. Completing an electronic application by the Client does not obligate him
to conclude an Insurance Contract. An insurance contract is not concluded
without an electronic signature of the Insured with a one-time identifier.

5.1.
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6e3 enekTpoHHoro nignucy CTpaxyBanbHuKa O4HOPA30BUM iBEHTUIKaTOPOM.
Akuent gaHoi OPEPTW moxe Oytn 3giiicHeHO KnieHTOM i3 BUKOPUCTaHHAM
BaHkiBcbkux ITC, wWwo 3apekomeHdyBanu cebe Ha PUHKY ENEeKTPOHHUX
BaHKiBCbKUX NOCAYT SIK HadiiHi Ta 3axuileHi (Mpueat24, Owag 24/7 Ta iHwi).
3anoBHEHHAM Ta NiANUCaHHAM eNIEKTPOHHOI 3asBY NPO NPUMHATTS Npono3uuii
yknactv [lorosip cTpaxyBaHHA KnieHT y3romxye BCi iCTOTHI ymoBy [lorosopy
CTpaxyBaHHsi, nepeabaveHi cT. 16 3akoHy YkpaiHu «[po cTpaxyBaHHS», B
TOMY YMCRi: NpedMeT CTpaxyBaHHS, CTPaxoBy Cymy, nepenik CTpaxoBux
BWNAZKIB, PO3MIp CTPaxoBMX MraTexiB Ta MOPSZOK iX chnnartu, CTPOK Al
[loroBopy cTpaxyBaHHs Ta iH.

Akwo Crpaxosuk i CtpaxyBanbHuk Ha nigctasi uiel OPEPTW yknagytb
[orosip cTpaxyBaHH 3a [AOMOMOrOK  iH(hOPMAaLiMHO-TENEKOMYHIKaLiHOT
cuctemmn CTpaxoBuka Ta MOTO CTPAXOBWX areHTiB, BiH BBAXAETHCS YKIaAEHUM
Y MUCbMOBIN hopMi.

Yknagatoun uen [lorosip KnieHT aBTOMATUYHO MOTOXKYETbCA 3 MOBHUM Ta
6€3yMOBHUM NPUIHATTAM NONOXEHb Lboro Jorosopy, LiH Ha lNocnyru Ta BCix
popartkie, ki € HeBig' eMHUMM YacTuHamu [loroopy. AKWo KnieHT He 3rogHni
3 ymoBamut [loroBopy, BiH He Mae npaea yknagatu uen [lorosip, a Takox He
Bnpasi kopuctyeatucs lMNocnyramm 3a uum [JoroBopom.

CrpaxoBuk 3anuwae 3a cobor NpaBo BiAMOBUTUACA Bif NPUAHATTS PUMKY Ha
cTpaxyBaHHs 6e3 nosicHeHHs npuumH. ®akTom BigMosu CTpaxoBuka Bif
NPUAHATTS PU3NKY HA CTPaxyBaHHs € HeHanpasneHHs CTpaxoBukom abo Moro
CTpaxoBnM areHTOM OAHOPA30BOro iAeHTUikaTopa Ha MOGINbHUI TenemoH
CrtpaxysanbHuka Ta/abo He HanpaBrneHHs EnekTpoHHOro  [orosopy
ctpaxyBaHHsi KnieHTy 3rigHo ymos aaHoi OGEPTI.

9.5.

5.6.

5.7.

5.8.

59.

6. Ctpok gii EnektpoHHOro goroBopy cTpaxyBaHHS

6.1. ENeKTpOHHM [OroBip CTpaxyBaHHs HabyBae YMHHOCTI Y BigMOBIAHOCTI [0
[atn, 3asHayeHol y EnekTpoHHOMY [OroBOpi Ta 3 BpaxyBaHHAM YMOB
CTpaxyBaHHS, arne He paHille CniaTh CTPaxoBoro niaTexy.

6.2. ®akT yknageHHs EnexkTpoHHOro [OroBopy CTpaxyBaHHS MOCBIAYYETLCS
EnekTpoHHMM JOroBOPOM CTpaxyBaHHs (Hagani - Monic), skuin popmyeTbes B
eNeKTPOHHOMY BUIMAAI HA MiACTaBi AaHMX, HagaHux KnieHToM ans yknageHHs

5.5. Acceptance of this OFFER can be made by the Client using banking ITSs,
which have proven themselves in the market of electronic banking services as
reliable and secure (Privat24, Oshchad24/7 and others).

5.6. By filling out and signing the electronic application for acceptance of the offer to
conclude an insurance contract, the Client agrees to all the essential conditions
of the insurance contract, provided for in Art. 16 of the Law of Ukraine "On
Insurance", including: subject of insurance, sum insured, list of insured events,
amount of insurance payments and the order of their payment, term of validity
of the Insurance Contract, etc.

5.7.1f the Insurer and the Insured conclude an Insurance Contract on the basis of
this OFFER using the information and telecommunication system of the Insurer
and its Insurance Agents, it shall be deemed concluded in writing.

5.8.By concluding this Insurance Contract, the Client automatically agrees with full
and unconditional acceptance of the provisions of this Contract, prices for
services and all annexes, which constitute integral parts of the Contract. If the
Customer does not agree with the terms of the Contract, he shall not have the
right to conclude this Contract and shall not have the right to use the Services
under this Contract.

5.9.The Insurer reserves the right to refuse to accept the risk for insurance without
giving a reason. The fact of the Insurer's refusal to accept the risk for insurance
is the failure of the Insurer or its Insurance Agent to send a one-time identifier
to the cell phone of the Insured and/or a failure to send an Electronic insurance
contract to the Client under the terms of this OFFER.

6. Period of validity of the Electronic insurance contract

6.1 The electronic insurance contract enters into force in accordance with the date
specified in the electronic contract and taking into account the insurance
conditions, but not before the payment of the insurance payment

6.2 The fact of concluding the Electronic Insurance Contract is certified by the
Electronic Insurance Contract (hereinafter - the Policy), which is formed in
electronic form on the basis of data provided by the Client for concluding the

www.eurotravelins.com.ua



[orosopy cTpaxyBaHHs.

Insurance Contract.

6.3. Monic HanpaenseTbcs CTpaxyBanbHUKY Ha WOro enekTpoHHy agpecy no 6.3 The Policy shall be sent to the e-mail address of the Insured or by means of the

6.4.

6.5.

eNEeKTPOHHIN nowTi abo HaacunaeTbCst kaHanamu KomyHikauii CTpaxoBoro
areHta. [lata, u4ac, nopsgok i pakT HanpaBneHHs Ta  OTPUMaHHS
0HOpa30Boro igeHTUdikatopa CTpaxyBarnbHUKOM, BBefeHHs 1oro B ITC,
BignpasneHHsa [lonicy Ta fopaTtkiB 4O HbOTO, @ TakoX MOBIZOMMEHHS Mo
eNEeKTPOHHIN nowTi  cpikcyeTbest CtpaxoBukom (CTpaxoBuM areHTom) B
enekTpoHHin 6asi Ctpaxosuka (CTpaxoBoro areHta).

CtopoHn pgomoBunucs, Wo Bignpaska [lonica Ta NOBIGOMMEHHS nO
ENEKTPOHHIA MOWTi Ha agpecy enekTpoHHoi nowTk CTpaxyBanbHUKa €
HanexHuM BpyyeHHsm [onica/nosigomneHHs CtpaxysBanbHuKy. CTOPOHM
npuimMatoTb Ha cebe 30608'a3aHHs 3a Oyab-AKoT HEOBXIAHOCTI, WO BUHKKNA,
BigTBOpuTM [lomic Ha nanepoBoMy Hocii. Ha nucbmoBy — BUMOTY
CrpaxyeanbHuka CTpaxoBuk 3fiMCHIOE BpyyeHHs [lonica, mignucaHoro
OpWriHanbHUM  MiANUCOM  YMOBHOBAXEHOro npefcTaBHUMka CTpaxoBuka, B
poboumin yac CTpaxoBuka 3a MOro MiCLe3HaXOMKEHHSIM.

CTtopoHM y3rognnu, Wo EnekTpoHHMin porosip cTpaxyBaHHs (Ilonic), sikui
HanpaBnseTbcst  CTpaxyBarbHWKY Ha MOTO  ENEKTPOHHY —agpecy Mo
eNEKTPOHHIN nowTi abo HaacunaeTbCsl kaHanamm KoMyHikauii CTpaxoBoro
areHta, Moxe Oytm nignucaHo CTpaxoBWMKOM i3 BUKOPUCTAHHAM
(baKCUMINIbHOMO  BIOTBOPEHHS 32 [OMOMOroKw  3acobiB  MeXaHivHoro,
€NIEKTPOHHOTO  YM  [HLIOMO  KOMikoBaHHA Nignucy 0cib,  YNOBHOBAXKEHUX
nignucysaTu Taki 4oroBopy Bif imeHi CTpaxoBuka, a Takox Bigbutka nevarku
CrtpaxoBuka, 3pa3ok sKkuX BigoOpaxeHO y Uik nponosuuii,  siKi
BMKOPUCTOBYIOTbCS  BUKMIOYHO K enemeHT AausaiHy. [lpu  upomy y
BignosigHocTi [0 n.2 4.1 cTaTTi 12 «[1p0 enekTpoHHY KOMEPLIito» MOMEHTOM
NiANMCaHHs [OrOBOPY CTPaxyBaHHS € BMKOPUCTAHHS ENEKTPOHHOrO nignucy
O[HOPa30BUM igeHTUdpikaTopoM. [logaTKoBUiA NigNMC yNOBHOBaXeHMX 0Cib Ta
neyatka CTpaxoBuka He BUMaraeTbCs.

communication channels of the Insurance Agent. The date, time, procedure and
fact of sending and receiving a one-time identifier by the Insured, entering it in
ITS, sending the Policy and annexes thereto, as well as e-mails shall be
recorded by the Insurer (Insurance Agent) in the electronic database of the
Insurer (Insurance Agent).

6.4 The Parties have agreed that sending the Policy and sending an e-mail to the

Insured's e-mail address shall be deemed a due delivery of the
Policy/notification to the Insured. The Parties undertake to reproduce the Policy
on paper if necessary. At the written request of the Insured, the Insurer shall
deliver the Policy signed by the original signature of the Insurer's authorized
representative, during the Insurer's working hours at its location.

6.5 The parties have agreed that the Electronic insurance contract (Policy), which

is sent to the Insured to his/her email address by e-mail or sent through the
communication channels of the Insurance Agent, may be signed by the Insurer
using facsimile reproduction by means of mechanical, electronic or other
means of copying the signature of persons authorized to sign such contracts on
behalf of the Insurer, as well as an impression of the seal of the Insurer, a
sample of which is displayed in this offer, which are used solely as a design
element. At the same time, in accordance with Clause 2, Part 1 of Article 12
"On Electronic Commerce", the moment of signing the insurance contract is the
use of an electronic signature as a one-time identifier. Additional signature of
authorized persons and seal of the Insurer is not required

7. Coverage Territory of the Insurance Contract.

7.1 Coverage Territory of the Contract is the whole world.

7.2 The effect of the Electronic Agreement does not extend to the temporarily
occupied territories of the Donetsk and Luhansk regions, as well as the

7. TepuTopis Aii AOroBopy CTpaxyBaHHS.

7.1. TepwuTopisi aii ENeKTpOHHOro JOroBopy CTpaxyBaHHs — YBECH CBIT.

7.2. [ia EnekTpoHHOro [OroBOpY He MOLUMPKETHCS HA TUMYACOBO OKYMOBaHi
Teputopii  [JoHeubkoi Ta JlyraHcbkoi obnacTeit, a TakoX ABTOHOMHY

www.eurotravelins.com.ua



10.

1.

12.

Pecny6niky Kpum, Ha TepuTopii e NpoBOAATLCS aKTUBHI BIMCHKOBI Aii, B TOMY
yacni - Wopo  AkMx  Ha  cawti  MiHicTepcTBa  3aKOPAOHHWX  CrpaB
www.http://mfa.gov.ua  po3milLeHi nonepemKkeHHs, a TakoX SKi BU3HAYEHI
CrpaxoBukoM www.eurotravelins.com.ua , ik 30HM 60MOBUX Al (36POIHNX
KOHGniKTiB), MicLEeBOCTi, Ae OQilinHO 06'ABNEHO Haa3BWYalHUiA cTaH abo
3arposy CTUXIMHOrO nuxa, a TakoxX Ha Teputopii Pocincebkol ®Pefepalii,
pecnybnikv binopyce, Ipany, MisHiuHoi Kopei, M’saHmu, Cupii.

Anpeca CtpaxoBuka — YkpaiHa, 04071, m. Kuis, Byn. Cnacbka, bya. 5, od.
15.

KontaktHui TenedoH Lientpy CtpaxysaHus — 0 800 500 801

CTPAXYBAJIbHUK - piesgaTtHa cpisnyHa ocoba, sika yknana EnekTpoHHWi
[0roBip CTpaxyBaHHS NOAOPOXYKUNX Ans i3 CTPaxoBUKOM.

3ACTPAXOBAHA OCOBA - disnyHa ocoba, sika 3LiNCHIOE 3acTpaxoBaHy
noisaky i sika moxe HabyeaTtu nmpaB i 060B'A3kiB CTpaxyBanbHMKa 3rigHO 3
EnekTpoHHUM [0roBOpOM CTpaxyBaHHs. [1o TekcTy EneKTpoHHOro LoroBopy
CTpaxyBaHHs Takox BxuBaeTbes TepMiH NMOJOPOXYHKOYA OCOBA.
BUrOOOHABYBAY - 3a ymoBamu EnekTpoHHOrO A0roBOpy CTpaxyBaHHS
BurogoHabysayem € CTpaxyBanbHUK, SKWO iHWE He 3a3HavyeHo Y
EneKkTpoHHOMY [1OroBOpi CTpaxyBaHHS Npu MOro YKNaaeHHi.

Mpono3uuis giicHa 3 AaT PO3MILLEHHSA Ha CaMTi.

Mianucu Ta nevatka CtpaxoBuka:

Fonoea MpasniHHs MpAT «EBponenceke TYPUCTUYHE CTPaXyBaHHS»

UneH [NpaBniHHa —
CTpaxyBaHHs»

Mupocnas BonuuH
axtop MpAT «EBponenceke TypUCTUYHE

AHppin HikonaeB

8.

9.

Autonomous Republic of Crimea, in the territory where active military
operations are being conducted, including those regarding which the website of
the Ministry of Foreign Affairs www.http://mfa.gov.ua warnings, as well as those
defined by the Insurer www.eurotravelins.com.ua as zones of hostilities (armed
conflicts), areas where a state of emergency or threat of natural disaster has
been officially declared, as well as on the territory of the Russian Federation,
the Republic of Belarus, Iran, North Korea, Myanmar, Syria.

Address of the Insurer — 5, Spaska Str., apt. 15, 04071 Kyiv, Ukraine

Telephone number of the Contact Center: 0 800 500 801

. THE INSURED is a legally capable natural person who has entered into an

Electronic Travel Insurance Contract with the Insurer.

. INSURED PERSON is a natural person who makes an insured trip and who

can acquire the rights and obligations of the Insured in accordance with the
Electronic Insurance Contract. The term TRAVELER is also used therein.

. BENEFICIARY under the terms of the Electronic Insurance Contract is the

Insured, unless otherwise specified in the Electronic Insurance Contract at the
time of its conclusion.

The offer is valid starting from the date of its placement on the web site.

Signatures and seal of the Insurer:

Chairman of the Board
PJSC "European Travel Insurance”

Myroslav Boychyn

Andriy Nikolayev

www.eurotravelins.com.ua
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Aopatok Ne2
B0 [oroBopy KOMNAEKCHOrO CTpaxyBaHHA NOAOPOXKYIOUMX
ana [ep:karenis 6aHKIBCbKMX NAATIXKHUX KapTOK

YMOBU KOMIMJIEKCHOIO CTPAXYBAHHA

NoA0pPOXKyoUuX ana flep)atenis 6aHKIBCbKUX NNATIXKHUX

KapToK
(pedakuis 8id 15 yepsHsa 2023 poKy)

Po3pjin 1. BUSBHAYEHHA

1.1.

1.2.

CtpaxoBuk MMpAT «EBponeiicbke TYypUCTUYHE CTPaxyBaHHA», WO 3HAXOAWUTbCA 3a
agpecoto: YkpaiHa, 04071, m. Kwuis, Byn. Cnacbka, 5, odic 15, agie Ha niacTasi
NiueHsin: Al Ne569332, Al Ne569336, Al Ne569337, Al Ne569338, Al Ne569339
BMAAHWX [epKaBHOK KOMICIEID 3 peryntoBaHHA PUHKIB GiHAaHCOBUX nocayr YKpaiHu
18 ciuHA 2011 poky.

EnektpoHHMI [orosip KOMMNAEKCHOro CTpaxyBaHHA NogopOXKYyUMX ana [epkatenis
NAaTiXKHUX BaHKIBCbKUX KapTOK (0asi —[JoroBip cTpaxyBaHHA - Le NUCbMOBA yroaa
Mixk CTpaxyBasibHMKOM i CTpaxoBWKOM, 3rigHO 3 AKoto CTpaxoBuk bepe Ha cebe
3060B'A3aHHA y pasi HaCTaHHA CTPaxOBOr0 BMMAAKY 34iACHUTM CTPaxosy BWMAATy
CTpaxyBanbHMKY abo iHWIiN o0cobi, BW3HaAYeHin y [OroBopi CTPaxyBaHHSA
CTpaxyBasbHMKOM, HA KOPUCTb AKOi YKNALEHO [OroBip CTpaxyBaHHA (HagaTu
AOoMoMory, BUKOHATK nocayry Towo), a CTpaxyBasbHWK 3060B'A3YETLCA CnavyBaTH
CTPAxXO0Bi NAaTeXi y BU3SHAYEHI CTPOKM Ta BUKOHYBATU iHLII YMOBW 40roBOpY.

[Jorosip cTpaxyBaHHs 060B’A3KOBO BK/OYAE B cebe ABa [lofaTku:
JopaTok 1. YmoBM cTpaxyBaHHSA,
Jopatok 2. Nporpama CTpaxyBaHHSA, sIKi € MOro HEBiA EMHO YaCTUHOO

1.3.

1.4.

14.1.
1.4.2.
1.4.3.
1.4.4.

1.4.5.

CTpaxoBuit 3axMcT 3a LMm [loroBopom HaaaeTbcA BianosigHo Ao PiweHHA Pagn €C
2004/17/EG w080 MeanMYHOro CTpaxyBaHHA NOA0POXKYHUMX OCi6.
[orosip cTpaxyBaHHA € KOMMJIEKCHUM i MicCTUTb y cobi HacTynHi BMAnM Ao6poBiNbHOro
CTpaxyBaHHA:

Po3gin 2. CTpaxyBaHHA MegMUYHUX BUTPaT;

Po3gin 3. CTpaxyBaHHA Bif, HELWACHOTO BUNAAKY;

Po3gin 4. CTpaxyBaHHA LMBINbHOI BiANOBIAANbHOCTI;

Po3sgin 5. CtpaxyBaHHA ¢iHAaHCOBUX PM3MKIB, NOB'A3aHUX 3i 36MTKamM yepes

CKacyBaHHA TYpUCTUUYHOT NOA0POXKi abo A0CTPOKOBE il MepepmnBaHHS;

Po3gain 6. CTpaxyBaHHsa 6araKy nig yac nogopoxi.

1.2.

1.3.

14.

Annex No. 2
to the Comprehensive Travel Insurance Contract
for Bank Card Holders

TERMS AND CONDITIONS OF COMPREHENSIVE TRAVEL

INSURANCE
for Bank Card Holders
(revised on June 15, 2023)

Section 1. DEFINITIONS
1.1.

The Insurer PJSC “European Travel Insurance” located at the address: 5, Spaska Str.,
apt. 15, - 04071 Kyiv, Ukraine, acting under the Licenses Al No0.569332, Al
No.569336, Al N0.569337, Al No0.569338, Al N0.569339, issued by the State
Commission for Regulation of Financial Services Markets of Ukraine on 18th of
January 2011.

The Electronic Contract of Comprehensive Travel Insurance for Bank Card Holders
(hereinafter — the Insurance contract) is a written agreement between the Insured
and the Insurer, which determines the Insurer’s responsibility to pay insurance
compensation to the Insured or other person determined by the Insured in the
Insurance Contract and for the benefit of which the Insurance Contract is concluded
(to arrange assistance, to pay for the service, etc.) in case of an insured event and the
Insured undertakes responsibility to pay insurance premiums in due time and abide
by other terms of the Contract.

The Insurance contract shall include two Annexes:

Annex 1. Terms and Conditions of Insurance,

Annex 2. Insurance Program, which are an integral part of it

Insurance coverage under this Contract shall be provided according to the EU Council
Decision 2004/17/EG on travel medical insurance.

The Insurance Contract is comprehensive and contains the following types of
voluntary insurance:

1.4.1  Section 2. Medical Expense Insurance;

1.4.2 Section 3. Accident Insurance;

1.4.3  Section 4. Civil Liability Insurance;

1.4.4  Section 5. Insurance of financial risks associated with material damage due to
delay or cancellation of travel or trip;

1.4.5 Section 6. Luggage Insurance.

www.eurotravelins.com.ua



1.5. Uerr [OoroBip KOMMNJEKCHOrO CTpaxyBaHHA Mogopoxytounx (mani — [orosip)
3abe3neyye 3acTpaxoBaHUM 0COHAM MOKAMBICTb OAEPKaHHA HEeobXiAHOT MmegUYHOI
Ta iHWMX BMAiIB HEBigKNAaAHOI AONOMOrM Nig Yac NOAOPOXKI 32 KOPAOHOM YKpaiHu B
pasi HaCTaHHA CTPAaxOBUX BUMAAKIB.

Posginn 1, 7-12 € 3aranbHMMU Ta NOWMPIOOTLCA HA Jorosip B uwinomy. Po3ginu 2 — 6
KOHKpeTu3yoTb yMmoBu [lorosopy no Bugam ctpaxyBaHHA.

Mporpama CtpaxyBaHHa (Onuc, nepenik CTpaxoBMX NOCAYr)- HaBeaeHul y Jorosopi
CTpaxyBaHHA Nepenik CTPaxoBMX BMNAAKIB 3 3a3HAYEHHAM CTPAXOBMX CYM Ta NimiTiB
BMNAAT NO KOXHOMY 3 HuX. Mporpamu CrpaxyBaHHA dopmytoTbca CTpaxoBUMKOM i3
nepeniky nocayr no Bugam crpaxyBaHHA, BUKNAAEHWUX B YMOBAX CTpaxyBaHHA, i3
BK/IOYEHHAM BcCiX, abo 4YacTMHWM nepepaxoBaHMX nocayr. BignosiganbHicTb
CTpaxoBWMK Hece /vWe MO Mocayrax, AKi 3a3HayeHi Yy KOHKpeTHih [Mporpami
CTpaxyBaHHs (JoaaTtok 2) forosopy. (dani — Mporpama CTpaxyBaHHA).
CtpaxyBanbHMKOM € ocoba, 3a3HauyeHa y JloroBopi cTpaxyBaHHA. CTpaxyBasibHUK —
¢disnyHa ocoba ogHouacHo Moxke byTu i 3acTpaxoBaHoto ocoboto.

3acTpaxoBaHa ocoba — ¢isnyHa ocoba y Biui Big 18 ao 70 pokiB (ctaHom Ha aaty
novyaTKy nogopoKi), Kpim rpomagsH Pocilicbkoi ®eaepauii, binopyci, Cupii, IpaHy,
MisHiyHOi Kopei Ta M’AHMM, 3a BUHATKOM TUX, AKIi MalOoTb 3aKOHHI MiACTaBM Ha
NPoXKMBaHHA B YKpaiHi, Npo CTpaxyBaHHA fAKOi yknageHo [Jorosip. 3acTpaxoBaHa
ocoba Mmoxke HabysaTM npaB i 0608’A3KiB CTpaxyBajsbHMKA. 3a OKpemumwu
Mporpamamu CTpaxyBaHHA MOXKYTb BYTW 3acTPaxoBaHMMM 0COBM iHLIOTO BiKY.

1.10. YneHu cim’i 3acTpaxoBaHoi 0COBU — YONOBIK/ApYKUHa, AiTH, BaTbKK, PiaHi BpaTy
Ta cecTpu 3acTpaxoBaHoi ocobu.

CTpaxoBa Cyma — rpoLwoBa cyma, B meXKax AKoi CTpaxoBMK, BiANOBIAHO 40 YMOB
CTpaxyBaHHA, 30608’A3aHUI 34iMCHUTM CTPaxoBy BMNAATY NPU HAaCTaHHi CTPAxoBOro
BMNaAKy. 1o OKpeMmnx BMAAX CTPAxXyBaHHA Ta OKPEMMX CTPAXOBMX MOCAyrax, Lo
BKa3aHi y ubomy [loroBopi, BCTaHOB/EHi BigNOBiAHI NiMiTM CTpaxoBoi cymu (imiTn
BiANOBIZaNbHOCTI), B MeXax fAKUX 34iNCHIOITbCA CTPaxoBi BMMNaTU. Po3mipu Ta
Ba/IOTA CTPAXOBUX CYM BKa3ytoTbcA y [lorosopi.

®paHlwmM3a — YacTMHA 36UTKIB, WO He BiAWKOA0BYETbCA CTPAaXOBMKOM 3rigHO 3
[orosopom. 3a OKpeMMMKU BUOAMMU CTPAXyBaHHA Ta OKPEMMMM CTPAXOBUMMU
nocayramu posmipu GpaHLmn3m 3a3HavatoTbea y JJorosopi.

CTpaxoBuii NNaTiK (CTPaxoBWiA BHECOK, CTPaxoBa NpeMmisi) — naaTa 3a CTpaxyBaHHA,
ARy CTpaxyBasbHUK 30608’A3aHMIA cnnaTUTK 3rigHo i3 JoroBopom. CTPaxoBUK Mae
NpPaBo CaMOCTIAHO BCTAHOBAOBATY PO3MIPU CTPAXOBUX NAATEXKIB.

3BMYaltHMI  (MacMBHWUW) Typu3M —  NiKyBa/ibHO-O340POBYNNA,  KY/NbTYpPHO-
Ni3HaBa/ibHUN (EKCKYPCIMHWUIA), MaNOMHULLbKUIA (penirinHnii), NAsSXKHUMIA Ta iHLWI
noaibHi KaTteropii Typnamy, LLO OPIEHTOBAHI HA CMOKINHY i HE Hanpy)KeHy, B CeHCi
}i3MYHMX HaBaHTaXeHb, Nporpamy TYPUCTUYHOI NOAOPOXKi.

1.6.

1.7.

1.8.

1.9.

1.11.

1.12.

1.13.

1.14.

1.14.1. CMOPT (S) - noB'A3aHMi i3 pPU3SMKOM Ta  iCTOTHUMM  di3UYHKMMM
HaBaHTaXeHHAMM, BUMArae CMifIMBOCTI i HaBUKiB Ta/abo BUKOPUCTAHHA MeXaHiYHUX

1.5. This Contract of Comprehensive Travel Insurance (hereinafter referred to as the
Contract) provides the Insured with the opportunity to receive the necessary medical
aid and other types of emergency care when traveling abroad in case of an insured
event.

The Sections 1, 7-12 are general and apply to the Contract as a whole. The Sections

2-6 concretize the terms and conditions of the Contract on types of insurance.

Insurance program (Description, list of insurance services) is the list of insured events

given in the Insurance contract with an indication of the sums insured and indemnity

limits for each of them. The Insurance program is formed by the Insurer from the list
of services according to the types of insurance set out in the Insurance Terms and

Conditions, including all or part of the listed services. The Insurer shall be responsible

only for the services specified in a particular Insurance program (Annex 2) of the

Contract (hereinafter referred to as the Insurance Program).

The Insured is a person specified in the Insurance Contract. The Insured - a natural

person - may also be an Insured Person.

The Insured person shall be understood as a natural person aged 18 to 70 years (on

the date of the beginning of the trip) except for citizens of the Russian Federation,

Belarus, Syria, Iran, North Korea and Myanmar, except for those who have legal

grounds for residence in Ukraine insured under this Contract. The Insured person

may acquire the Insured’s rights and obligations. Individuals of other ages may be
insured under certain Insurance Programs.

1.10. Members of the Insured person’s family shall be the Insured person’s
husband/wife, children, parents, birth siblings.

1.11.  The Insured Sum shall be understood as a sum of money, within which the
Insurer, in accordance with the terms and conditions of insurance, is obliged to make
the insurance indemnity in case of occurrence of the insured event. For certain types
of insurance and services specified in this Contract, the relevant insured sum limits
have been determined (liability limits). Amounts and currency of the sums insured
are set forth in the Insurance contract.

1.12.  Deductible shall mean a part of losses that shall not be compensated by the
Insurer in accordance with this Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be specified in the Contract.

1.13.  The Insurance Premium (insurance payment) shall mean payment for insurance,
which the Insured shall be obliged to pay under the Insurance Contract. The Insurer
shall have the right to set the amount of insurance payments.

1.14. Ordinary (passive) tourism — medical, cultural and sightseeing tourism,
pilgrimage (religious) tourism, coastal (beach) tourism and other similar categories of
tourism with a quiet and not tense, in terms of physical activity, travel program.

1.14.1. SPORT (S) is connected with risk and significant physical activity, requires
courage and skills and/or use of mechanical transport and other means of travel on

1.6.

1.7.

1.8.

1.9.
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Ta iHWKX 3acobiB nepecyBaHHA Ta NepemillleHHsA Mo Cylwi, Ha Bo4i, Mig BoAow Ta y
noBiTpi (Kpim BMnaakis, Konu CTpaxyBa/lbHUK CNAATMB NPOI3A i € nacarkMpom
MacaxXMpCbKOro TPAHCNOPTHOro 3acoby), nepecyBaHHA Ha TBapWHax, Benocunesax,
MOTOpOsiepax, MOTOLMKIAX Ta KBAAPOLMKAAX, NOXOAWN Yy ropu Ha BucoTy o 3500
METPIB Ta iHWWMM aHANIOTIYHUMM BUAAMMU BiANOUYMHKY. TaKOXK aKTUBHUM TYPUIMOM
33 ymoBamu Lboro [1oroBopy BBa*KAETbCA y4aCTb Y 3aX04aX i3 BUCOKMM CTyrneHem
PU3KMKY, WO BMMAralTb Bif, Y4aCHUKIB cneuianbHUX HAaBUKIB Ta NiArOTOBKK, a came:
yyacTb Yy CMNOPTUBHMX TPEHYBAHHAX Ta 3MaraHHAX Ha amaTopcbkomy abo
npodecinHoMy piBHi, @ TaKOX 3aHATTA TaKMUMW BWOAMM CMNOPTYy Ta Typu3My:
ripCbKONIMMKHUI, CHOYOOPAiHT, CMAaBM HA YOoBHax abo nioTax MO pivyKax Ta iHLWMX
BogoiMax (padTuHr), cneneoTypmMsm, peKkpeauiiHuMii  OaKlBIHT, MNOMIOBAHHS,
pn6010BNA Y BaXKKOAOCTYMHMUX Ta BiAAaNEHUX MiCLLEBOCTAX, CTPMOKM i3 napallyTom,
No/sbOTK 3 BUKOPUCTAHHAM 6€3MOTOpHMX 3acobiB, MONbOTU B AKOCTI MiNOTa, y4acTb y
neperoHax Ha TPaHCMOpPTHMX 3acobax abo TBapuHax.

1.14.2. [OoroBopu CTpaxyBaHHA i3 no3Hauykamm EUROPE abo EU B noni «Teputopin Aji»
NOLUMPIOIOTb CBOIO A0 HA TepUTOpito Yycix KpaiH reorpadivyHoi €EBponun, a TaKoXK B
Anxnp, €rnner, 13painb, Mapokko, TyHic, TypeyumnHa;

1.14.3. [doroBopu cTpaxyBaHHA i3 no3Haykamn WORLD + S abo W+S B noni «TepuTopis
LOii» NOWMPIOOTL CBOKO A0 Ha TEPUTOPID BCIX KpaiH CBiTY Ta MOKPUBAOTb PU3UKMK
XapaKTepHi 471 CNOPTY Ta aKTUBHOIO TypU3MYy.

Po3gin 2. CTPAXYBAHHA MEAUYHUX BUTPAT MNi4 YAC NMOAOOPOXI
2.1. MpeameTom cTpaxyBaHHA € MaWHOBiI iHTepecu CTpaxyBanbHMKa (3acTpaxoBaHoi
ocobu), WO He cynepeyaTb YMHHOMY 3aKOHOAABCTBY VYKpaiHW, mMoB'A3aHi 3
HeobXiAHICTIO BiAWKoAYyBaHHA MeAMYyHMX BUTpaT Ta/abo 3 npuBoAy opraHisauii
HafaHHA Ta ONJIAaTM MeAMYHOI AOMOMOrn, MeAnyHoi abo nocmepTHOI penaTpiauii
3acTpaxoBaHoi ocobu B YKpaiHy, abo MoxoBaHHA 33 KOpAOHOM, B 06cA3i Ta B
nopsaKy, nepeadayeHnmMm MMM YMOBAMM, AKLWO Ui noAii Bigdynucsa B nepiog 1a y
micyi aii [lorosopy, MeaWuHi, MeAMKO-TPAHCMNOPTHI Ta/abo iHWi cynyTHi BuTpaTtH
6ynM cBOeYacHO norogxeHi i3 CTpaxoBMKOM Ta/abo acMCTaHCbKOK KOMMaHieo
CTpaxoBu1Ka 32 KOPAOHOM, BU3HAHI HUMW AOLINBHUMW Ta BUNPaBAAHUMMN.
CTpaxoBa nogis (CTpaxoBWit pM3MK) - NeBHa MoAjiA, Ha BUNAAOK AKOI 34iACHIOETbCA
CTPaxyBaHHA i AKA Ma€ O3HaKM MMOBIPHOCTI Ta BUNAaAKOBOCTI HacTaHHA. CTpaxoBMmM
noAiasmm (CTPaxoBMMM PU3MKAMM) BU3HAIOTLCA NOAIT, WO cTanuca i3 3acTpaxoBaHo
ocoboto B nepiof i Ha TepuTopii YNHHOCTI JoroBopy CTpaxyBaHHA, MPU HACTaHHI AKUX
3actpaxoBaHa ocoba noHecna abo MOXKe MNOHeCTM BUTPATM NPWU HaZaHHI i
HeBiAKNaaHoI KBanipikoBaHOI MeaMYHOT abo iHWOoi HeobXigHOI gonomoru, a came:
2.2.1. 3BEepHEHHA [0 MeAMYHOro 3aKnagy Ta HaJaHHA MeAaMyHOi  J0MOoMOru
3acTpaxoBaHiit ocobi nig yac Aji JloroBopy cTpaxyBaHHA y 3B’A3KYy 3 roctpum
3aXBOPIOBaHHAM abo TpaBMOI, OTPYEHHAM, HACNIAKOM HELLAaCHOro BUMNAAKY, 3
MEeTOK OTPUMAHHA MeAUYHOI AOMOMOrM Ta MeAMYHUX NOCAYTr y MeXax Ta B
06casi Mporpam cTpaxyBaHHA 3a LM [Jorosopom;

2.2,

land, water, underwater and in the air (except the cases when the Insured paid for
his/her travel in a passenger transport, thus being a passenger), also the use of
animals for travel purposes, bikes, scooters, motorcycles and ATVs, climbing
mountain hiking over 3500 meters high and other similar types of activities. The
active tourism shall also include participation in high-risk activities requiring special
skills and training, namely: taking part in amateur or professional sports training and
competition, as well as following sports and tourism: skiing, snowboarding, rafting on
boats and rafts on rivers and other bodies of water (rafting), caving, recreational
diving, hunting, fishing in inaccessible and remote areas, jumping with a parachute,
flying with the use of non-motorized vebhicles, flying as a pilot, participation in races
on vehicles or animals.

1.14.2. Insurance contracts marked EUROPE or EU in the field "Coverage Territory of the
Insurance Contract" extend their effect for the territory of all countries of
geographical Europe, as well as to Algeria, Egypt, Israel, Morocco, Tunisia, Turkey;

1.14.3. Insurance contracts marked WORLD+S or W+S in the field "Coverage Territory of
the Insurance Contract" extend their effect for all countries of the world and cover
the risks typical for sports and active tourism.

Section 2. MEDICAL EXPENSES INSURANCE DURING A TRIP

2.1. The subject of insurance shall be the Insured’s (Insured person’s) property interests
which do not contradict the legislation of Ukraine, connected with the necessity to
compensate for medical expenses and/or organization and payment for health care,
medical or posthumous repatriation of the Insured to Ukraine or burial abroad, to
the extent and in the manner prescribed by this Contract, if these events occurred
during the period and in place covered under the terms of this Contract and if
medical services, medical and transport costs were promptly agreed with the Insurer
and/or Insurer’s assistance company and considered appropriate and justified.

2.2. The insured event (insurance risk) shall mean a certain event, for the occurrence of

which the insurance shall be provided and which have signs of probability and

randomness of arising. Insured events (insurance risks) are events that occurred with
the Insured during the period and on the coverage territory of the Insurance

Contract, upon occurrence of which the Insured person incurred or may incur costs

when providing him with urgent, qualified medical or other necessary assistance,

namely:

2.2.1  applying to a medical institution and providing medical assistance to the Insured
person during the term of the Insurance contract in connection with an acute
illness or injury, poisoning, accident, in order to obtain medical care and medical
services within the limits and to the extent of Insurance programs under this
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2.2.2. 3BEpHEHHs CNagKoeMLiB 3acTpaxoBaHoi ocobu, y pasi ii cmepTi BHacnigok
panToBOro 3axBOplOBaHHA abo Hel,acHoro BMMAgKy nig vac Aii Jorosopy
CTPaxyBaHHA, Yy 3B’A3Ky i3 HeOOXiAHICTIO MOKPUTTA BWUTPAT, MNOB’A3aHUX i3
penaTpiaLjieto 3acTpaxoBaHoi 0cobu.

2.3. CTpaxoBUM BUNAOKOM € AOKYMEHTA/IbHO MiATBEpPAKEHI BUTPATK Ha onaaTy BapTOCTi
HafaHuX 3acTpaxoBaHin 0cobi mMeauuHuMx Ta iHWKX, nepenbaveHnx [orosopom
CTpaxyBaHHA, MOCAYT, BHACNIA0K HAaCTaHHA CTPAXOBOro PU3UKY.

2.4. CTPAXYBAHHA MEAUYHUX BUTPAT N4 YAC NOAOPOXKI skntovae B cebe

TaKW nepenik nocayr:

2.4.1.onnaTa BapTOCTi MOCAYr WBWUAKOI (HeBiAKNa[HOI) AOMOMOrM Ha MiCLi BUKMKY,

NpoBeAeHHA NEePBUHHUX AiarHOCTUYHUX 3aX0AiB, HAAAHHA MeAMYHOI AONOMOru 3
BMKOPUCTAHHAM MeAMKaMEHTIB y HeobxigHOMY A/na cTaHy 3acTpaxoBaHOi 0cobwu
obcasi;

2.4.2.0onnaTa BapTOCTi MOCAYr 3 MeAMYHOro 06CNyroByBaHHA Ta /iKyBaHHA B

ambynaTopHO-NONIKNIHIYHNX yMOBax; obcTekeHHA B o6cAs3i, HeobxiaHomy Aans
BCTAHOBNEHHA AiarHo3y; KOHCyAbTaL,ii NiKapis;

2.4.3.0nnaTa BAPTOCTi MOCAYr MOB’A3aHUX i3 CTALiOHAPHUM JliKyBaHHAM, TO6TO:
KOHCY/NbTauii  NikapiB, [AiarHOCTMKA, JIiKyBaHHA, HeBiAKNagHe onepatuMBHe
BTPYYaHHA, MeAMKameHTO3He 3abesneyeHHd, nepebyBaHHA B ManaTax

CTaHAAPTHOrO TUMY, XapyyBaHHA 338 HOPMaMM, NPUUHATUMM Y AAHOMY MegUYHOMY
3aKknagi. CTpaxoBMK Cnayye BapTIiCTb NiKYBaHHA 3a KOPAOHOM Yy MeXKax CBOEI
BigNoBigaNbHOCTI (CTpaxoBoi cymu), BCTaHOBAEHOi [loroBOpoM, MLLIE 40 TOro vacy,
KONN CTaH 340poB'A 3acTpaxoBaHOi 0cobu, 3a pilleHHAM Aikapsa, O03BONUTb
€BaKyloBaTH ii 40 KpaiHM NOCTIMHOrO NPOXKUBAHHS;

2.4.4.0nnaTa BapTOCTi eKCnpec-TecTyBaHHA Ta NabopaTopHUx gocnigxeHb Ha COVID-19

NPU3HAYeHUX JliKapem B  pasi  HaABHOCTI O3HAaK  3axBOPIOBAHHA, WO

NiATBEPAXKYETbCA BiAMNOBIAHMM MeAMYHMM 3BITOM, a TaKOX ambysaTopHOro Ta

CTauioHapHoro NikyBaHHA 3acTpaxoBaHoi ocobu Ha COVID-19;

onsaTa BapTOCTi MeAUKAMEHTIB, NPU3HAYEHUX ANA HEBIAKNAAHOrO NiKyBaHHA, abo

KOMMNeHcaLis BMTPAT Yy pasi camocTiiHOro npuabaHHA B anTeui NpU3HaYeHuX

nikapem megMKaMeHTiB;

2.4.6. onnaTa BapTOCTi HEBiAKNAAHOI CTOMATO/IONYHOI AONOMOIM Ha Cymy He bGinblwe
NiMiTYy CcymuM CTpaxoBoi BMNNATK, 3a3HaveHoi y [Mporpami CTpaxyBaHHA, a came:
CTOMATO/IOFYHUI  OrNAfL;  PEHTIeHIBCbKE  AOCAIAMKEHHs; BuAaneHHA  abo
nnombyBaHHsA 3y6iB TUMYacoBMMM Naombamm, 06YMOBNEHI FOCTPUM 3anaNeHHAM
M’ AKUX TKaHWH 3ybHa Ta/abo npunernnx 4o Hboro TKaHWH, abo LWeNenHo TPaBMoto,
OTPMMAHOI BHACNIAOK HELLACHOTO BUNALKY;

2.4.7. onnata BapTOCTi MOCAYr 3 TPAHCMOPTYBAHHA Ha3eMHWUM TPAHCMOPTOM MNOTepninoi
3actpaxoBaHoi 0cobu A0 NiKyBa/AbHOrO 3akaagdy, AKWO CTaH 340poB’A
3acTpaxoBaHoOi 0cObY He J03BOAE NepecyBaTUCA CaMOCTINHO;

2.4.8. opraHisaLis Ta onsaTa NikyBaHHA 3acTpaxoBaHOi 0cobu y cTauioHapi cTpokom go 15

2.4.5.

Contract;

claim of Insured’s heirs in case of death of the Insured due to sudden illness or

accident during the term of the Contract, to cover the costs of repatriation of

the Insured.

2.3. The insured accident shall mean documentary confirmed expenses for payment of
medical and other services stipulated by the Insurance Contract, provided to the
Insured person as the result of the insured event.

2.2.2

2.4. MEDICAL EXPENSES INSURANCE DURING A TRIP
services:

includes the following list of

2.4.1. payment of cost for provision of first (emergency) aid in place of accident, primary
diagnostic actions, provision of medical aid with use of medicines in dosages
necessary for the condition of the Insured person;

2.4.2. payment for medical service and out-patient-policlinic treatment; testing in the
extent necessary for diagnosing; doctor’s consultations;
2.4.3. payment for the services connected with in-patient treatment, that is: doctor’s
consultations, diagnostics, treatment, urgent surgical interference, drug provision,
stay in standard wards, diet according to the standards approved in a certain
medical institution. The Insurer shall pay for treatment abroad within the limits of
its responsibility (the sum insured), established by the Contract, only up to the time
when the Insured Person’s state of health, according to the doctor’s decision,
allows him to be evacuated to his country of permanent residence;

payment of the cost of COVID-19 rapid testing, COVID-19 laboratory tests,

prescribed by the doctor in the presence of signs of the disease, as evidenced by

the relevant medical report, as well as outpatient and inpatient treatment of the

Insured person with COVID-19;

payment for medicines used for emergency medical treatment or compensation
of expenses in the event of self-purchase of medicines prescribed by the doctor
in the drugstore;

payment for urgent dental care within the limit of the sum insured under
Insurance Program, namely: dental examination, X-Ray examination, tooth
extraction or luting caused by acute inflammation of tooth soft tissues and/or
adjoining tissues or craniocerebral trauma induced by an accident;

24.4.

2.4.5.

2.4.6.

2.4.7. payment for land transportation of the injured Insured person to the medical

institution in cases when the Insured person is unable to move on his/her own;

2.4.8. payment of expenses for arrangement and treatment of the Insured person in a

hospital for a period of up to 15 days after the expiration of the Insurance
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Ai6 nicna 3aKiHYeHHA nepioAy CTpaxyBaHHSA, AKWO Lie HeobxigHO 3a meguyHUMMK
NoKa3saHHAMY;

2.4.9. opraHisauia Ta onnata  BapTOCTi  KOMMJIEKCY  NOCAyr,
TPAHCNOPTYBAHHAM Ta MeAMYHMM CYnpoBOAOM 3acTpaxoBaHOi 0cobu, Lo
3HAaXOAMUTbCA HA CTaliOHAapHOMY JliKyBaHHI, i3-3a KOpAOHY [0 JiKyBasbHOIO
3aKaagy, HanbAMKYOro A0 Micus NOCTIMHOrO NPOXUBAHHA 3@ HAABHOCTI MEAUYHUX
NMokasaHb MNPO HeobXigHiCTb NOAANbLIOrO0 CTaliOHAPHOro JiKyBaHHA. MeauyHa
eBaKyauljia 3acTpaxoBaHoOi 0cobu 34iMCHIOETbCA NLLIE 33 MUCbMOBMM NOTOAMKEHHSAM
i3 CTpaxosmkom. CTpaxoBUWK He BifLIKOAOBYE BUTPATU Ha NPOLOBXKEHHA NiKYBaHHA
Ta peabiniTauito 3acTpaxoBaHoi 0cobu nicaa i NOBEPHEHHA B KpaiHy MOCTIMHOrIO
NPOXKMBAHHA. AKLLO fliKap, YNOBHOBaXKeHM CTPaxOBMKOM, BBaXKAE€, O eBaKyau,in
3acTpaxoBaHoi 0cobu MmoxknmBa, a CTpaxyBanbHWK (3acTpaxoBaHa ocoba)
BigMmoBAnA€ETbCA Big Hei, CTPaXxoBMK HeralHO MPUMNWHAE onaaTy BapTOCTi NocAayr 3
NiKyBaHHA 3acTpaxoBaHoi ocobu. Mig NMMCbMOBMM MOFOAMKEHHAM CAif PO3YyMITH
HagcunaHHA Ao CTpaxoBMKa KOLITOPUCY HA TPAHCMOPTYBAHHA 4epe3 iHTepHerT,
dakcom abo iHWKMMM 3acobamm eNeKTPOHHOI nepeaadi iHbopmalii, Ta OTPUMaHHSA
Bia, CTpaxoBMKa NMCbMOBOI 3roan TMM CaMMM LLJIAXOM;

2.4.10. oOpraHisauia Ta onnata BapTOCTi KOMMJEKCY MOCAYyr 3 TPaHCMOPTYBaHHA Tina
(penatpiauia) 3actpaxoBaHoi 0CO6M A0 MUTHOTO KOPAOHY KpaiHu ii nonepeaHboro
MOCTIMHOTO MpPOXKMBaAHHA. AKWO MicueBi npaBuaa BMMaraTMMyTb LWo6 Tino
nepeso3unnocs y TpyHi, CTpaxoBMK OpPraHi3oBYeE Ta cniavye npuabaHHA TaKoi TPYHM.
HeobxigHol ymoBOlO A5 opraHisauii penaTpiaujii € HagaHHA poanyamu nomepnoi
3acTpaxoBaHoi 0cobu 3asBU-MiATBEPAKEHHA MPO FOTOBHICTbL 3abpaTu Tino nicna
nepeTuHy AepKaBHOIO KOPAOHY;

2.4.11. onnaTa BapTOCTi pPUTyasibHUX NOCAYr 3 MNOXOBaHHA Tina 3acTpaxoBaHoi ocobu B
KpaiHi 3a micuem cmepTi. NMoxoBaHHA 3a KOpPAOHOM Tina 3acTpaxoBaHoi ocobwu
3[iMCHIOETHCA IMLWE 3@ NOroAXKeHHAM i3 CTpaxoBMKOM. Y BMNAAKY NMOXOBAHHA Tina
3acTpaxoBaHoi ocobu B KpaiHi 3a micuem cMepTi, MaKCMMa/sibHa Cyma CTPaxoBoi
BMNAATK (NiMiT BiZ4NOBIAANbHOCTI) BCTaHOBNEHWUIA Y po3mipi 10% Big cTpaxoBoi cymu
i3 CTpaxyBaHHA MeAMYHUX BUTPAT;

2.4.12. KomneHcauis BapTocTi nocayr teneboHHOro 38’a3Ky 3acTpaxoBaHoi ocobu abo
ocobu, wo npeacrasnse ii iHTepecw, i3 CTpaxoBMKOM 3 NPMBOAY NOBIAOMAEHHA NPO
CTpaxoBuii BUNagokK. MakcumasibHa cyma BigliKkoayBaHHA — eksiBaseHT EUR/USD B
rpuBHAX 3a Kypcom HBY Ha faty 34ilcHeHHs cTpaxoBoi BUMNAATY;

2.4.13. opraHi3auia Ta onsiata TPaHCMOPTYBaHHA 3acTpaxoBaHOi 0CO6M EKOHOMIYHUM
KJacom B KpaiHy NOCTIMHOTO MNPOXMWBAHHA MiCAA NiKyBaHHA B CTauioHapi no
3aKiHYeHHIO nepiogy CcTpaxyBaHHA. Mpu uboMy 3acTpaxoBaHa ocoba nepepae
CTpaxoBWMKY HEBUKOPUCTAHUIMA KBUTOK YW MOBEPHYTI NEepeBi3HUKOM KOWTU 3a
BiAMOBY BiJ, NepeBe3eHHA N0 NPUYMHI 3aXBOPIOBAHHSA;

2.4.14. onnaTta BUTpaT, 3rigHO NiMITY CyMM CTPaxoBOi BUNAATK, 3a3HayeHoi y Mporpami
CTpaxyBaHH#, CTpOKOM He binbwe 5 Ai6 Ha nepebyBaHHA 3acTpaxoBaHOI 0cobu 3a
KOPAOHOM Mic/A 3aKiHYeHHA CTPOKY Aiil Jorosopy, AKWO ii NOBEPHEHHA A0 KPaiHM

nos’A3aHux i3

2.4.9.

2.4.10.

2.4.11.

2.4.12.

2.4.13.

2.4.14.

Contract, if this is necessary for medical reasons;

arrangement and payment for package of services connected with
transportation and medical accompaniment of the Insured person, which is on
in-patient care, from abroad to the medical institution nearest to the place of
permanent residence, if there are medical indications for further in-patient
treatment. The medical evacuation of the Insured person shall be performed
only by written consent with the Insurer. The Insurer shall not compensate for
the expenses for prolongation of the treatment and rehabilitation of the Insured
person after his/her return to the country of permanent residence. If the doctor
authorized by the Insurer deems that evacuation of the Insured person is
possible and the Insured (Insured person) refuses it, the Insurer shall
immediately discontinue payment for treatment of the Insured person. Written
consent should be understood as sending to the Insurer an estimate of cost for
transportation via the Internet, fax or other means of electronic transmission of
information, and obtaining written consent from the Insurer in the same way;
arrangement and payment for package of services connected with
transportation of the body (repatriation) of the Insured person to the custom
border of the country of his/her previous permanent residence. If local
regulations require that the body be transported in a coffin, the Insurer arranges
and pays for the purchase of such a coffin.

The indispensable condition for arrangement of repatriation shall be providing
by the relatives of the diseased Insured person of the application that confirms
their intention to take the body after it crosses the border;

payment for funeral services at the place of death in the event of the death of
the Insured person. The burial of the body of the Insured deceased abroad shall
be carried out only with the written consent of the Insurer. In the event of burial
of the Insured person in a country of the Insured person’s death, the maximum
amount of insurance indemnity (liability limit) shall be established in the amount
of 10% of the sum insured under Medical Expenses Insurance;

compensation for expenditures for telephone contact of the Insured person or
the person representing his/her interest with the Insurer in order to inform
about the event insured. The maximum sum of such compensation shall not
exceed UAH equivalent of EUR/USD at the National Bank of Ukraine's exchange
rate on the date of insurance indemnity.

arrangement and payment for transportation of the Insured Person by economy
class to the country of permanent residence after treatment in the hospital at
the end of the insurance period. In this case, the Insured Person shall transfer to
the Insurer an unused ticket or funds returned by the carrier for refusal of
transportation due to illness;

payment of expenses (according to the limit of insurance indemnity specified in
the Insurance Program) for a period not exceeding 5 days for the Insured
Person's stay abroad after the expiration of the Contract, if his/her return to the
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NOCTIMHOrO NPOXXUBAHHS HEMOXK/IMBE Bigpasy Nicas BUMUCKM i3 NiKapHi;

2.4.15. onnaaTta BUTPAT, 3rigHO AiMiTy Cymu CTPaxoBOi BMNAATK, 3a3Ha4veHoi y Mporpami
CTpaxyBaHH#A, CTPOKOM He b6inblwe 5 Ai6 Ha NPoXKMBaHHA B roTeNi 04HOIO CYNyTHUKA
3acTpaxoBaHOi 0CO6M 3a KOPAOHOM MicAA 3aKiHYeHHA CTPOKY Ail Jorosopy, AKLLO
3acTpaxoBaHa ocoba nepebyBae Ha CTaLioOHapPHOMY NiKyBaHHi;

2.4.16. KOMMNEHcalia BapTOCTi Npoi3gy eKOHOMIYHMM K/iacom B obuaBa KiHui, 3rigHo
NiMiTYy CyMmn CTpaxoBoi BUNAATK, 3a3HadeHoi y MNMporpami CTpaxyBaHHA, 4N1A O4HOrO
i3 NOBHONITHIX 6/1M3bKUX poAMYiIB 3acTpaxoBaHOi 0cobu, AKWO TpuBaaicTb i
NiKyBaHHA B CTalioHapi B KpaiHi TUM4YacoBoro nepebyBaHHs nepesuLlye 5 4ib;

2.4.17. KOMMEHcaLia BapTOCTi NPOXMUBAHHA B roTesli CTPOKOM A0 5-Tu 4ib, 3rigHo nimiTy
CYMM CTpPaxoBOi BMMIATK, 3a3HadveHoi y lMporpami CTpaxyBaHHA, ANA O4HOrO i3
NPUBYANX MOBHOAITHIX 6IM3bKUX poAnYiB 3acTpaxoBaHOi 0cobM, SKLW,O TPMBaANicTb ii
NiKyBaHHA B CTaLioHapi B KpaiHi TUM4YacoBoro nepebyBaHHs nepesuLlye 5 4ib;

2.4.18. oOpraHisauia, onnaTa BAUTPAT Ha AOCTPOKOBE MOBEPHEHHA A0 KpaiHM NOCTIMHOro
NPO*KMBAHHA Ta, NPV HeobxiaAHOCTI, cynposia aitel 3acTpaxoBaHoi ocobu Bikom A0
16 pokiB y pasiii rocnitanisauii abo cmepTi;

2.4.19. onnaTa BapTOCTi NPOi3Ay A0 KPAiHM NOCTIMHOIO NPOXMUBAHHA OAHOMO CYMyTHUKA
3acTpaxoBaHoi ocobu y BUNagKy ii rocnitanisauii abo cmeprTi;

2.4.20. onnaTa BUTPaAT Ha MOWYK Ta pPATYBaHHA 3acTpaxoBaHOi 0cobwu BHACNiIAOK
HelWacHoro BMMaAKy B ropax, Ha MoOpi, B AKyHrAax abo iHWWX BiaganeHux
MiCUEBOCTAX BK/IOYHO i3 BUTPATaMM Ha eBaKyalilo renikontepom 3 micua npuroam
0O NiKyBanbHOro 3aknagy. MaKcMmanbHWi po3mip  cTpaxoBoi BUNAATW (NimiT
BiZ4NOBIZANbHOCTI) 33 MM MYHKTOM CTaHOBUTb A0 10% Big 3a3HauyeHoi y [lorosopi
CTPaxoBOi CYMU MO CTPAXyBaHHIO MeAUYHUX BUTPAT.

2.4.21. KOMMNeEHcauia BUTPAT, 3riAHO NIMITY CyMW CTPaxoBOi BUNAATW, 3a3HAYeHOl Y
Mporpami CTpaxyBaHHA, Ha NepeBe3eHHs JIerkoBoro aBToMobinsa 3acTpaxoBaHOl
0cobu, AKMI CTaB HENPUAATHUM A1 NOAANbLOI eKCcn/yaTauii BHacnigoK panToBoi
TeXHIYHOI N0NOMKM abo [OPOKHbO-TPaAHCNOPTHOI Npuroau (ATN), Ao Hanbauk4oi
CTaHUji TexHiYHoro obcnyrosyBaHHs (CTO);

2.4.22. KOMMNEHCaLiAa BAapTOCTi NPOi3Ay 3aCTPaxOBaHMX BOAIA Ta Naca*kMpiB A0 KpaiHW
MOCTIMHOTO MPOMWMBAHHA, AKWO JIerkoBUI aBTOMObinb, Ha AKOMY BOHU
NoAOPOXKYIOTb, BUKpageHo, abo nowkoaxKeHo BHacnigok ATMN i noganblua
eKcnayaTauia Moro HemoXxMBa. BiglWKoAOBYETLCA BapTiCTb NPOI3AYy EKOHOMIYHUM
KNacom perynapHUmM rpomacbKMM TPAHCMOPTOM, KpPim NOBITPAHOrO Ta TaKci, ane
He Oinblue 3riAHO AiMITY CyMW CTpaxoBOi BWMMAATM, 3a3HayeHoi y [lporpami
CTpaxyBaHH#A, Ha KOXHY 3acTpaxoBaHy ocoby;

2.4.23. KOMNeHcauia BUTpaT, 3rigHO NiMiTy CYMW CTPaxoBOi BMMNATM, 3a3HAYEHOi Yy
Mporpami CTpaxyBaHHA, HA YCYHEHHA PanNToOBOi TEXHIYHOI MONOMKMU uu
NOLWKOAMKEHHA BHacnigoKk ATMN nerkosoro aBTomobina 3acTpaxoBaHoi ocobu, abo
BapTOCTi TMM4YacoBoro 36epiraHHA Ha CTOAHLI, LLO OXOPOHAETHbCA, AKWO WMOro
BiAPEMOHTYBATM HEMOXX/NBO;

2.4.15.

2.4.16.

2.4.17.

2.4.18.

2.4.19.

2.4.20.

2.4.21.

2.4.22.

2.4.23.

country of permanent residence is impossible immediately after discharge from
a hospital;

payment of expenses (according to the limit of insurance indemnity specified in
the Insurance Program) for a period not exceeding 5 days for the staying in a
hotel abroad of one Insured person’s attendant after expiration of the Insurance
contract if the Insured Person receives in-patient care;

compensation for economy class return ticket, according to the limit of
insurance indemnity specified in the Insurance Program, for one of the adult
close relatives of the Insured person, provided the latter stays in a hospital (in-
patient) of the country of temporary stay for a period more than 5 days;
compensation for staying in a hotel within the period up to 5 days, according to
the limit of insurance indemnity specified in the Insurance Program, for one of
the adult close relatives of the Insured person, provided the latter stays in a
hospital (in-patient) of the country of temporary stay for a period more than 5
days;

arrangement and payment for travel costs connected with return to the country
of permanent residence and, if necessary, accompaniment of the Insured
person’s children aged under 16 in the event of the Insured person's
hospitalization or death;

payment of travel costs of the Insured person's attendant to the country of
permanent residence in the event of the Insured person's hospitalization or
death.

payment for costs of search and rescue of the Insured as a result of an accident
in the mountains, at sea, in the jungle or other remote areas including the cost
of evacuation by helicopter from the scene to the hospital. The maximum
amount (limit) of reimbursement for search and rescue operations shall be up to
10% of the sum insured under Medical Expenses Insurance.

compensation for transportation (according to the limit of insurance indemnity
specified in the Insurance Program) to the nearest service center of the Insured
person's car that went out of service and cannot be safely used as a result of a
sudden breakdown or traffic accident;

reimbursement of travel costs for the insured driver and passengers in order to
return to the country of permanent residence in the event the Insured persons'
car was stolen or it went out of service because of traffic accident and cannot be
safely used. Reimbursed should be the costs for travel in economy class by
regular public transport, except for air transport and taxi, not exceeding the limit
of insurance indemnity specified in the Insurance Program per each of the
Insured persons.

reimbursement of costs (according to the limit of insurance indemnity specified
in the Insurance Program) for repair of a sudden breakdown or a damage
inflicted to the Insured person's car as a result of traffic accident or
reimbursement for keeping the car at the guarded parking provided the car
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2.4.24. KOMNEHcauia BapPTOCTi OMJAYeHUX MOCNYr afBoOKaTta MO 3axucTy npas
3acTpaxoBaHoi ocobu nicaa ATN 3a ii yyacTio. MaKkcMmanbHU po3mip CTpaxoBoi
BMMANATK (NiMIT BigNOBiAaNbHOCTI) 32 UMM NYHKTOM CTaHOBUTbL 10% Big 3a3Ha4YeHOi y
[loroBopi CTpaxoBOi CymMn NO CTPAXyBAHHIO MegMUYHUX BUTPAT;

2.4.25. yMOBW CTpaxyBaHHA 3a NyHKTamun 2.4.20 — 2.4.23 € cynyTHiMK BUTpaTamu
3acTpaxoBaHoi 0cobu Ta AitoTb AMLIE MO BiAHOWEHHIO A0 3aCTpaxoBaHWUX Ocib, AKi
NOLOPOXYIOTb BJIACHUM TEXHIYHO CMPaBHUM JIerKOBMM aBTOMObiINeM, CTpPOK
eKkcniyaTauii Akoro He 6inbwe 5-TM pokiB (BM3HAYa€eTbCsA Big AaTU BUNYCKY).
3a3HayeHi y nyHKkTax 2.4.20 — 2.4.23 BuTpaTn byayTb BigwKogoBaHi CTpaxoBUKOM
iMlie B TOMY pasi, AKLWO BOHW HEPO3PUBHO MOB’A3aHI i3 HAaCTaHHAM CTPAaxoOBOro
BMMNAAKy, TO6TO i3 MeaUYHMMM BUTPATaMMU.

NB. Y eunadkax camocmiliHoeo npudbaHHA 8 anmeyi npu3HaAYeHuUx sikapem
MeOuKameHmMis, @ MAKOX camocmiliHoi onaamu eapmocmi Heg8iOKAadHUX MeQUYHUX
nocnye, Cmpaxoeuk 30iliCHIOE KOomMeHcayito makux sumpam CmpaxyeasnbHUKa
(3acmpaxoeaHoi ocobu) nicaa nosepHeHHA 8 YKPaiHy.

2.5. BUKNIOYEHHA 3i CTpaxoBUX BUNAAKIB |1 OBMeKeHHA CTpaxyBaHHA MeAUYHUX
BuTpart. CTPaxoBMK He OMNJAYy€e i He BiALIKOAOBYE BAPTICTb NiKyBAaHHA Ta MOCAYT,
NoB’A3aHMX i3 TAKMMM 3aXBOPIOBAHHAMM i MoAifsMMN:

2.5.1. NnikyBaHHA XPOHIYHMX 3aXBOPHOBaHb, BPOAKEHWUX aHOManii (Bag PO3BMUTKY),
pgedopmauii  Ta  XPOMOCOMHMX MOPYLIEHb, AYTOIMYHHI 3aXBOPHOBAHHSA,
KOBYHOKaM’iHA, ceyoKam’AHa XBOpobM Ta MOB’A3aHi 3 HUMMU YCKAAAHEHHA
(emniema »oBYHOro Mixypa, rigpoHedpo3 HUPKWU TOLLO), HaBiTb AKWO BOHMU
npoABAAnUCcA nepiogMyHo abo 6yan BuAsneHi Bhnepwe. [lpu  uUbomy
MOKPMBAETbCA KyNipyBaHHA rocTporo 60/t0, 3a BUKAOYEHHAM OMNEPaTUBHOIO
BTPYYaHHSA;

2.5.2.  HOBOYTBOPEHHsA (B T.4. OHKOJ/IOFiYHI 3aXBOPIOBAHHA), XBOPOOU EHAOKPUHHOI
CUCTEMM, LLYKPOBUIA AiabeT, HaBITb AKLLO BOHM Byan BUABAEH] BepLle;

2.5.3. HepBOBi 3axBOPIOBAHHA (KPiM HEBPUTIB), MCUXiYHI 3aXBOPIOBAHHA, @ TaKOX
MoB'A3aHi 3 HUMM TPAaBMATUYHI NMOLIKOAKEHHS;

2.5.4. BeHepwW4Hi 3axBOpPIOBaHHA, iMyHoaediLnTHUI cTaH, CHIL;

2.5.5. xBOpPOO6W KPOBi Ta KPOBOTBOPHWUX OPraHiB;

2.5.6. enigemiyHi Ta naHAemiuHi xBopobu;

2.5.7. rocTpa Ta XpoHi4Ha NnpomeHeBa xBopoba;

2.5.8. MeaunyHa gonomora npu BariTHOCTI Ta NOJ0rax, 32 BUHATKOM NO3aMaTKOBOI,
nepepuBaHHA BariTHOCTI;

2.5.9. MegunyHi nocnyru, nos’asaHi 3 nposeAeHHAM abopTy 3acTpaxoBaHiit ocobi;

2.5.10. byap-AKki po3naan 340poB'A, yYCKAaAHEHHA abo cmepTb BHACAIAOK
HEBMKOHAHHA peKkoMeHZali Nikyto4oro nikapa, nobivyHMX AN nikis, WO He
6ynun Npu3HaYeHi nikapem, a TakKoX NobivyHMX Ailh XxapuyoBux A06ABOK;

2.5.11. 3axBoptoBaHHA abo HacniakM (YCKNagHeHHs) 3axBOpltoBaHb Ha  BipYCHi

renaTuTtu, Ty6epKynbos;

cannot be repaired;

2.4.24. reimbursement of costs for the lawyer’s services on protection the Insured
person's rights after traffic accident. The maximum amount (liability limit) of
reimbursement for the services specified in this paragraph shall not exceed 10 %
of the sum insured under Medical Expenses Insurance;

2.4.25. Insurance terms and conditions under clauses 2.4.20 - 2.4.23 are related costs of

the Insured Person and apply only to Insured Persons travelling with their own
technically sound passenger car, the service life of which does not exceed 5
years (determined from the production date). The Insurer shall indemnify the
expenses listed in Clauses 2.4.20 to 2.4.23 only if they are indissolubly connected
with the occurrence of the insured event, i.e. medical expenses.

NB. In case the Insured buys the medicines prescribed by a doctor, in a pharmacy, as well
as pays for the cost of emergency medical services on his/her own, the Insurer shall
reimburse such expenses of the Insured (Insured person) upon his/her return to Ukraine.

2.5. Exclusions and limitation of medical expenses insurance.

The Insurer shall not pay and reimburse the cost of treatment and services connected
with the following ilinesses and events:

2.5.1. treatment of chronic diseases, congenital anomalies (hereditary defects),
deformations and chromosomal abnormalities, autoimmune diseases,
chololithiasis, urolithiasis and related complications (gallbladder empyema, kidney
hydronephrosis, etc.), even if they appeared periodically or were first discovered.
However, the relief of acute pain is covered, excluding surgical treatment;
neoplasms (including oncological diseases) , endocrine diseases, diabetes, even if
they were discovered for the first time;

nervous system diseases (excluding neuritis), mental diseases and traumatic
injuries caused by them;

2.5.2.

2.5.3.

2.5.4.
2.5.5.
2.5.6.
2.5.7.
2.5.8.

venereal diseases, immunodeficiency state, AIDS;

diseases of blood system and blood-forming organs;

epidemic and pandemic diseases;

acute and chronic forms of radiation sickness;

Medical care during pregnancy, with the exception of ectopic, interruption of

pregnancy, and childbirth;

2.5.9. Medical services related to the abortion of the Insured,;

2.5.10.any health disorders, complications or death caused by failure to fulfill medical
advice and also consequences of side effects of the medicines that were not
prescribed by a physician, side effects of food additives;

2.5.11.different types of viral hepatitis, tuberculosis or the consequences (complications)
caused by them;

2.5.12.diseases and disorders of organs of hearing, excluding their acute forms. Costs
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2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.5.17.

2.5.18.

2.5.19.

2.5.20.

2.5.21.

2.5.22.

2.5.23.

2.5.24.

2.5.25.

3aXBOPIOBAHHA Ta PO3/1IaaM OpraHiB C/AyXy, KpPiM FOCTPOro 3axBOPHOBAHHA
opraHis cyxy. TakoXK He MOKPMBAOTbCA BUTPATM NOB'A3aHI 3 MPOMUBAHHAM
BYLUHOT PaKOBWHM (cipyaHi NpobKK, NoTpaniaHHA BOAM TOLLO);

rPUOKOBI Ta AEPMATO/IONYHI XBOPOOM, a TaKOXK anepriyHi gepmatutn byab-
AKOTO MOXOAKEHHA, COHAYHI OMiKM Meploro Ta APYroro CTyneHw, YKycu
KOMaX, *afieHHA Meay3, MOPCbKMX BOAOPOCTEN;

TpaBmMKM abo 3aXBOPIOBAHHSA, WO BMHUKAM A0 MOYaTKy nepiody CTpaxyBaHHA
Ta/abo Ha TepuTOpii NOCTIMHOrO MicuA NPOMKMBAHHA, HABITb AKLLO BOHU ByaU
BMAB/EHI BreplLue, WO NPU3BEAN A0 MeANYHUX YU A0AaTKOBUX BUTPAT Nij Yac
NOJOPOMKi, a TaKOX 3axBOPKOBAHHA, WO BWHUKAM MiCAA MNOBEPHEHHA
3acTpaxoBaHOi 0cobu 3 NOAOPOXKi;

noganblue NikyBaHHA 3acTpaxoBaHOi 0cobu, AKLLO BOHa BiAMOBAAETbCA Bif,
MeAMYHOT eBaKyaLii 40 MicuA NOCTIMHOrO NpoKMBaHHA. CTOPOHM Noroaunu,
wo TenedoOHHUI 3anuc Po3mMOBM 3acTpaxoBaHoro abo MWoro poauyis Ao
AcuctaHcy abo CTpaxoBMKa 3 NpuBOoAy BiAMOBM Big MeaMYHOI eBakyauji
NPUPIBHIOETbCA A0 NWCbMOBOI BiAMOBM | MOXe O6yTM BUKOPUCTaHUI
CTpaxoBMKOM AIK JOKA3 B pa3i BUHUKHEHHA CyNepeyoK;

MeAuYHWUIA Oornsg, LWo He € Hacnigkom roctporo 60/, pPanToBoro
3aXBOPIOBAHHA Ta TiNECHOTO YLWKOAMEHHA, HaAaHHA MOCAYr, WO He €
06rpyHTOBAHO HEObXigHMMM ab0 HEBIAKNAALHMMM 3 MeAMYHOT TOUYKKM 30pYy, B
TOMY YMCAi KOHTPOJIbHI ornaam nikapa ta\abo ornag (KoHcynbTalis) nikaps 3a
HACNiZAKOM SIKOTO He MPU3HAYeHe NiKyBaHHA, YN He BXOAATb Y MPU3HAYeHe
NiKapem NiKyBaHHA, a TAaKOX HaJAHHA TAaKUX CnewjiasibHUX NOCAYT, AK OKpema
nanata, TenedoH, Tenesizop Towo;

NOCAYrY Ta NiKyBaHHA, WO MOXHA BiAKNACTM A0 MOBEPHEHHA 3 NOAOPOXKi, B
TOMY YMCAi NpoBeAEeHHA XipyprivHMX onepawii, AKi 40 3aKiHYeHHA NOA0POXKi
MOX/IMBO 3aMiHUTU KYPCOM KOHCEPBATMBHOIO NiKyBaHHA i T.M.;

NpoBeAeHHA BUCOKOTEXHONOTYHUX MaHiNynauUid i onepauin Ha cepui Ta
CyAMHax, Yy T.M. aHriorpadia, aHrionnactMka, LWYHTYBAHHA, CTEHTYBAHHSA,
BCTaHOB/IEHHA LUTYYHOrO BOAIA PUTMY i T.M.;

OiarHOCTMYHI MOCNYrn: KOHCyAbTauil, nabopaTopHi AOCNiAMKEHHA Ta iHLWI
3aX04M He MpU3HAYeHi Nikapem Ta acUCTYHYO KOMMaHi€eto, AK HeobxiaHi ana
BCTAHOB/IEHHA AjiarHo3y A1A NOAaNbLIOrO NiKyBaHHA;

nposeaeHHA NPOodiNaKTUYHUX BaKUMHALLIN;

NPOBEeAEHHA NiKAPCbKUX €eKCcnepTu3 Ta /1abopaToOpHUX AOCNIANKEHb, He
NoB’A3aHMX i3 CTPAXOBMM BUMNALKOM;

TecTyBaHHA Ha COVID-19 3a 6a)kaHHAM 3acTpaxoBaHoi ocobu 6es
HanpaBAeHHSA NiKYYOro Nikapa, AKLLO OTPUMAHWIA pe3yabTaT € HEraTUBHUM;
3aXBOPIOBAHHA OKa, MOB’A3aHi 3 MOPYLWEHHAM AO0rnaay 3a KOHTAKTHUMU
NiH3aMM Ta afiepriyHi KOH OHKTUBITY;

BCi BMAM NAACTUYHMX Ta KOCMETMYHMX onepauil i npoueayp, BCi BMAM
NpPOTe3yBaHHA, TPAHCNAAHTALLii OpraHis;

CTOMATO/IOFYHE NiKYBaHHS, 32 BUHATKOM 3a3HAYeHOro B MyHKTi 2.4.6 (3HATTA

associated with washing the auricle (sulfur plugs, water ingress, etc.) are also not
covered;

2.5.13.fungal and dermatological diseases, as well as allergic dermatitis of any origin,
sunburns of the first and second degree, insect bites, jellyfish stings, seaweed;

2.5.14.injuries or diseases that happened before the insurance period and/or in the
territory of the permanent place of residence, even if they were discovered for the
first time, and that resulted in medical or additional expenditures during the
travel, as well as diseases that happened after return of the Insured person from
the trip;

2.5.15.further treatment of the Insured if he/she refuses medical evacuation to the place
of permanent residence. The parties agreed that the recording of a telephone
conversation of the Insured or his relatives with the Assistance or the Insurer
regarding the refusal of medical evacuation is equal to a written refusal and can be
used by the Insurer as evidence in the event of a dispute;

2.5.16.medical examination, which is not the result of acute pain, sudden illness and
injury, the provision of services that are not reasonably necessary or urgent from a
medical point of view, including check-ups by a doctor and/or examination
(consultation) by a doctor, as a result of which no treatment was prescribed, or
not included in the treatment prescribed by the doctor, as well as the provision of
special services such as a private room, telephone, TV, etc.;

2.5.17.services that can be postponed until the time of return, including surgical
operations which can be replaced by the conservative therapy until the end of the
trip, etc.;

2.5.18.high-tech manipulation and operations on the heart and blood vessels, including

angiography, angioplasty, bypass surgery, stenting, artificial pacemaker
implantation, etc.;
2.5.19.diagnostic services: consulting, laboratory tests and other measures not

prescribed by a doctor and assisting company as required for diagnosis for further
treatment;

2.5.20.preventive vaccinations,

2.5.21.preventive medical examinations and laboratory tests which bear no relation to
the insured accident;

2.5.22.testing for COVID-19 at the request of the Insured person without the referral of
the attending physician, if the result obtained is negative;

2.5.23.eye diseases associated with improper care of contact lenses and allergic
conjunctivitis;

2.5.24.all types of plastic and cosmetic operations and treatments, also all types of
prosthetics and organs transplantation;

2.5.25.dental health service excluding specified in p.2.4.6 (relieving acute pain);

2.5.26.physiotherapy and alternative medical treatment;
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roctporo 6ont0);

¢disioTepaneBTUYHE NiKyBaHHA Ta NiKyBaHHA HETPAAULIMHUMN METOAAMMU;
npuabaHHA abo PEMOHT LONOMIKHUX 3acobiB (TaKMX K KapAioCTUMyNATOpHU,
OKYNAAPWU, KOHTAKTHI NiH3M, CAyXOBi anapaTu, iHrafATopu, NpoTesn, MUAUL,
iHBanigHi Bi3KM, BUMIpPOBa/bHI npunagm TOLLO), npuabaHHA
3arasibHOYKpIinto4YMX Npenaparis, 3acobiB ririeHn, AUTAYOro XapyyBaHHA.
WTy4He 3anfigHeHHA, JNiKyBaHHA 6e3nniagna, 3axoaM no  3anobiraHHo
BariTHOCTI;

NiKyBaHHA anKOrosismy,
abCTUHEHTHOrO CUHAPOMY.
MeAMYHa eBaKyalia, penaTtpiauis abo NOXOBaHHA 3a KOPAOHOM OpraHi3oBaHi
6e3 MMCbMOBOTO Y3roAKeHHsn i3 CTPaxoBUKOM;

BMTPATU, KONW NOA0POK ByNa 3ailcHEHa 3 HAMIPOM OTPUMATK JIiKYBAHHSA;
CaMONIKYBaHHSA, a TaKOX JiKyBaHHA, WO 3A4iINCHIOETbCA MOAPYHKKAM,
6aTtbKkamu, abo AitbMmu;

HeobXigHiCTb Yy iHAMBIAyanbHOMY [OrAAL4I, NATPOHAXKi Ta  OXOPOHi,
nepebyBaHHi Ha camoizonAu,i, KapaHTUHI, obcepBauy,i i T.N. 6€3 BCTAaHOBNEHHSA
BignosigHoro gjarHosy (B Tomy umcni COVID-19), akuii notpebye BKUTTA
BKa3aHMWX 3aX0A4,iB;

Ha MPOJOBXKEHHA NiKyBaHHA 3acTpaxoBaHOi 0cobwu nicns ii NoBepHeEHHA A0
MiCLLA NMOCTIMHOTO NPOMWBAHHA, @ TaKOXK He BiALIKOAOBYHOTHCA BUTPATH, AKI
NMOKPMBAKOTLCA 3@ PAXYHOK COLLia/IbHOrO, MeAUYHOTo CTPaxyBaHHA Ta iHLIOrO
3abe3neyeHHs;

BMTPATU HA NPOMKMBAHHA, XapuyBaHHSA TOLLO Ha Yac nepebyBaHHA HA
camoi3onAL,i, KapaHTUHI, obcepBaLii i T.M., B TOMy YncAi Nig yac ambynaTopHoro
NiKyBaHHSA;

He BiALWKOAO0BYOTLCA BUTPATH, nepeabayeHi nignyHktamu 2.4.12 — 2.4.23 Akwo
BOHM  3aiicHeHi  CTpaxyBanbHMKOM  (3acTpaxoBaHoiw  ocobotw)  6e3
nonepeaHboro y3roAeHHs i3 CTpaxoBMKOM.

iHWi noAii Ta BUTPaTK, AKi He BXOAATb B 0BpaHy nporpamy CTpaxyBaHHA abo
Manu Micue A0 novaTky abo nicnAa 3akiHY4eHHs nepiogy Aii Jorosopy
CTpaxyBaHHA abo Ha TepuTOpii, A€ CTPAXOBUI 3aXUCT He AiE.

2.5.26.
2.5.27.

2.5.28.

2.5.29. HAapPKOMaHii i T.M., y TOMY u4MCAi NiKyBaHHA

2.5.30.

2.5.31.
2.5.32.

2.5.33.

2.5.34.

2.5.35.

2.5.36.

2.5.37.

2.6. [lii CtpaxyBanbHWKa (3acTpaxoBaHoOi 0CO6M) NpM HACTaHHI CcTpaxoBOi nogji, wWwo

notpebye meagMuHoi 4ONOMOTHN:

2.6.1. Mpwn HacTaHHi cTpaxoBoi noaii, Wo noTpebye meauyHOI Ta iHWOI gonomorwy,
nepeabayeHoi ymoBamu Lboro [lorosopy, HeobxifHO 3B’A3aTUCA 3 aCMCTYHOUOLO
KomnaHieto Euro-Center Holding SE 3a Homepom TenedoHy: + 420-221-860-656
abo +420221860652; abo no e-mail: helo@euro-center.com

Ta NOBiAOMUTU:
» MNpisBuLLe Ta im’a 3acTpaxoBaHoi ocobu;
» Homep KOHTaKTHOro TenedoHy;

2.5.27.acquisition and repair of accessories (cardiostimulators, glasses, contact lenses,
hearing aids, inhalers, prosthetic devices, crutches, wheelchairs, measuring
equipment etc.), acquisition of restoratives, personal hygiene substances and baby
food;

2.5.28.artificial fertilization, sterility treatment, medicines preventing pregnancy;

2.5.29.treatment of alcoholism, drug addiction, etc., including the treatment of
abstinence syndrome;

2.5.30.medical evacuation, repatriation or burial abroad arranged without the Insurer’s
written consent;

2.5.31.travel costs provided the travel purpose was to receive medical treatment;

2.5.32.self-medication and treatment carried out by spouses, parents or children.

2.5.33.need for personal care, patronage, security, self-isolation, quarantine,
observation, etc. without establishing an appropriate diagnosis (including COVID-
19), which requires the adoption of these measures;

2.5.34.costs for prolonged treatment of the Insured person after her/his return to the
place of permanent residence, the costs covered by social, medical insurance and
other security shall be not reimbursed;

2.5.35.living expenses, meal expenses for the duration of stay in self-isolation,
quarantine, observation, etc., including during outpatient treatment;

2.5.36.costs stipulated by the items 2.4.12 to 2.4.23 shall not be reimbursed provided
they are incurred by the Insurant (Insured person) without previous consent with
the Insurer;

2.5.37.other events and expenses that are not included in the selected insurance
program or took place before the beginning or after the end of the period of
validity of the Insurance Contract or in the territory where the insurance
protection is not valid.

2.6. Insured's (Insured person's) actions upon the occurrence of an insured event

requiring medical aid (assistance):

2.6.1 In case of occurrence of an insured event demanding medical aid or other help
provided under the terms of this Contract, please, immediately contact the
Insurer's Assistance Company - Euro-Center Holding SE by phone:
+420-221-860-656 or +420221860652; or by e-mail: help@euro-center.com
and report:

» Name and Last name of the Insured person;
» Contact phone number;
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» Micue 3HaxogKeHHs (KpaiHy, MicTo, rotenb i T.M.);
» Homep [loroBopy cTpaxyBaHHSA;
» NosigomunTH WO Biadynoca i Aka NnoTpibHa Aonomora.

N.B.

Mpu ybomy eapmicme HadaHoi doromozu 6yde cnaadeHa CmMpPaxosuKoMm, y

gidnosidHocmi 6o ymos [lo2o8opy cmpaxy8aHHA

2.6.2.MKwo 3acTpaxoBaHa ocoba (CTpaxyBajsibHUK) HE MA€E MOXK/IMBOCTI 3B’A3aTvcA 3

aCMCTYIO4O0 KOMNaHielo abo cuTyalis BMMarae NPUMUHATTA HEraMHOro pilleHHs,
NnoB’A3aHOro 3 HeobXiAHICTIO OTPMMaHHA TepMiHOBOI MegMuHoi abo iHwoi
Aonomoru, HeobxigHO camoCTiHO 3BEPHYTUCA B HaMBAMKUY MeAWMYHY YCTaHOBY
abo o nikapsa no gonomory Ta:

» O6o0B’A3KOBO npea’aBuTM [LOTOBiP KOMMAEKCHOro cTpaxyBaHHA (CTpaxoBuit

nonic);

OnnatnTy, AKWo byae NnoTpibHO, HagaHi HeBIAKNAAHI MeANYHI NoCNyru;
OpepaTv B NiKapA 4YeKW, KBUTAHUII M T.N. HaANEXHUM YMHOM odopMAeHi
OOKYMEHTM (AMB. NYHKT 2.6.4), WO niaTBepAxKyoTb GaKT 3aXBOPIOBAHHA M cymy
MeOUYHUX BUTPaAT;

Nopatn CTpaxoBUKy 3aABy NpO BWUNAATy CTPaxoBOro
LOKYMEHTU, nepenbayeHi [JoroBopom CTpaxyBaHHs.

BiglWKoAyBaHHA 1

YBATA!

2.6.3.

» VY pasi cTauioHapHOro NikyBaHHA HeobXiAHO MOBIAOMWTM acUCTyHOUYy KOMMaHIto

CTpaxoBuMKa Ta y3roanTn BUTPATM NpOTArom 48 roavH 3 MOMEHTY rocnitanisauii,
[,0 MOMEHTY ONIaTU NOCAYT;
AKWO BapTiCTb NiKyBaHHA (ambynaTtopHoOro um crauioHapHoro) nepesuuye 1000
€BPO - MMCbMOBO Y3rognTu BUTPaATK 3 ACMCTYOUOO KOMMaHieto abo CTpaxoBUKOM
0,0 NOYATKY NiKyBaHHSA.
Mig NMCbMOBUM Y3rOoAXKEHHAM CAif4 PO3yMIiTU HAACUNAHHA NOBIAOMEHHA MNpPO
NiKYBaHHA Ta KOLWTOPUCY Ha NiKyBaHHA 3acobamm iHTepHeT, dakcom abo iHWnMM
3acobamun enNeKTpoHHOI nepegadi iHbopmauii Ta OoTpMMmaHHA Big AcucTyrouol
KomnaHii abo CTpaxoBMKa NMCbMOBOI 3roam (rapaHTii) TUM cammUm LLNSXOM.
B iHWKX BMNaAKax, NoB’A3aHMX 3 BiAWKOAYBAHHAM MeAWYHUX BMTPAT Mig, yac
nopoposki, CTpaxyBanbHUK (3acTpaxoBaHa ocoba) 30608B’A3aHWIA MOBIZOMUTH
CTpaxoBMKa NPO HAaCTaHHA CTPAXOBOi NoAji He nisHiwe 30 KaneHAapHUX AHIB Big,
0aTU 1T HACTaHHA.

2.6.4.Y BMMaZKax CaMOCTIiHOI onnaTh 3acTpaxoBaHOK 0COBO MeAWMYHUX NOCAYr, Y

> [OBIAKY-PaXyHOK 3 MegmMyHOro 3aknagy

MeAMYHOMY 3aKnaai HeobxigHO oTpMmaTu:

(Ha ¢ipmoBomy 6naHKy abo 3
BiANOBIAHMM WITaMNOM) i3 3a3HaYeHWMMK: MPi3BULLEM NaLEHTa, TOYHMM
[LiarHO30Mm, AaTO0 3BEPHEHHA 338 MeAUYHOIO AONMOMOrO0, TPMBANICTIO NiKYBaHHA,
LEeTaNbHUMW AaHMMK NPO HafaHi MeguuyHi  MNOoCAyru, AiarHOCTUKY, NMPU3HaAYeHi
MeOMKAMEHTU i3 3a3HAYEHHAM iX KiNbKOCTi Ta BapTOCTi;

» Location (country, city, hotel etc.);
» Number of the Insurance contract;
» Inform what has happened and what kind of help do you need.

N.B. In this case the cost of provided services will be paid by the Insurer according to
the Insurance contract

2.6.2. If the Insured (Insured Person) doesn't have the possibility to contact an
assistance company or the situation requires an immediate decision regarding the
need for urgent medical or other assistance, the Insured (Insured Person) should
independently contact the nearest medical institution or a doctor and:

» Show Comprehensive Travel Insurance Contract (insurance policy);

» If required, pay for the rendered urgent medical and other services;

» Get all checks, receipts, and other proper documentation (see paragraph 2.8.4),
justifying the fact of disease and amount of medical expenses;

» Submit to the Insurer the Insurance Claim (Claim for compensation) and
documents provided by the Insurance Contract.

ATTENTION!

» In case of in-patient treatment it is necessary to inform the Insurer's Assistance
company and agree upon the costs within 48 hours from the moment of
hospitalization, before making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds 1000 euros - to agree in

2.6.3.

2.6.4.

writing the costs with the Assisting Company or the Insurer before treatment.
Written consent should be understood as sending a notification of treatment and
an estimate for treatment by Internet, fax or other means of electronic
transmission of information and obtaining written consent (guarantee) from the
Assisting Company or the Insurer in the same way.

In other cases related to the reimbursement of medical expenses during the
trip, the Insured (Insured person) shall notify the Insurer of the insured event no
later than 30 calendar days from the date of its occurrence.

In cases where the Insured Person pays for medical services on his/her own,
he/she must obtain from the medical facility:
certificate-invoice from the medical institution (on a letterhead or with the
appropriate stamp) indicating: the patient's Last name, exact diagnosis, date of
addressing for medical aid, duration of treatment, detailed data on provided
medical services, diagnostics, prescribed medicines with indication of their
volume and cost;
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2.7.

2.7.1.

2.7.2.

2.7.3.

2.7.4.

2.7.5.

» peuenTu, BMMMCAHI 3acTpaxoBaHii 0cobi nikyrouMm nikapem, Ha npuabaHHA

MeANKaMEHTIB i3 3a3HAYE€HHAM Ha3BM KOXHOIo MegMyHOro npenapary;

» [OeTanisoBaHi paxyHKM 3a iHWi nocayru 3 po3bMBKOLO iX 3a AaTamMu Ta BapTICTIO;
» [OKYMEHTW, LLO NiATBEPAXKYIOTb GAKT ONAATM 32 MeAMKaMeHTU, HaZaHi MeauyHi

Ta iHWi nocayrn (po3paxyHKOBO-KAcoBi AOKYMEHTM, TOBApHi Yeku, 6aHKiBCbKi
KBUTaHL,i TOLWO);
» paxyHKM 3a TenedoHHi po3moBu (PpaKCMMIiNbHI NOBIAOMAEHHA), Ha SKUX

3a3Ha4yeHo Homep TenedoHy, AaTy, Yac Ta BapTiCTb KOXKHOI pO3MOBM.
YMOBM 34iliCHEHHA CTPAXOBOi BUNAATU MegUYHUX BUTPAT:
CTpaxoBa BMMNATa B PaxyHOK ONiIaTM meguuyHux, abo iHWWX nepepdaveHunx
[Jorosopom nocnyr, opraHizoBaHux CTpaxoBMKOM p/1s 3acTpaxoBaHoi ocobw,
3pincHIoeTbca  CTpaxoBMKOM 6e3  yuyacTi 3acTpaxoBaHoi ocobu Ha nigcrasi
BMCTaBNeHnX CTPaxOBUKY PaxyHKiB.

Y BMMNagKy camocTiiHoi onsatu CTpaxyBa/bHMKOM (3acTpaxoBaHow 0coboto)
MEeANYHMX YM  JoaaTkoBux nocayr, CTpaxoBMK 3AJIMCHIOE CTpPaxoBy BWNiATy
CTpaxyBanbHMKY (3acTpaxoBaHili 0cobi) Ha niacTasi 3a8BM HAa OTPUMAHHA CTPAX0BOI
BMMNATW, AIKa Nojaetbca npotArom 30 KaneHOApHUX AHIB Big nogii, wo cranaca
paHilwe: 3aKiHYEeHHs NOAOPOMKi Mif Yac SKOi CTaBCs CTPaxoBMi BUNAZOK, abo
3aKiHYeHHsA Aji JOroBopy CTpaxyBaHHA (B 3a/1€XHOCTI Bif, TOro sAKa nofis HacTana
paHilwe), Ta JOKYMEHTIB, 3a3Ha4YeHMX y NyHKTax 2.6.4 1a 10.9

AKWoO meamMyHa gonomora 3acTpaxoBaHiit ocobi byna HagaHa 6e3 yyacTti AcuctaHey
CTpaxoBuKa i MeauYHUIA 3aKnaj BiAMOBAAETbLCA Bif, OTPUMaHHA MNOBHOI abo
YyacTKoBoi rapaHTii Big AcucutaHcy, CTpaxyBanbHUKY (3acTpaxoBaHilt 0cobi)
HeobXxigHO 3A4iMCHUTM TaKi BUTpPATK CaMOCTIHO Ta 3BepHyTUcA A0 CTpaxoBWKa 3a
BifLIKOAYBAHHAM UUX BUTPAT 3rigHo n.2.7.2. loroBopy CTpaxyBaHHA

AKLWLO Ha AaTy 3aKiHYeHHA CTPOKy Aii [loroBopy 3acTpaxoBaHa ocoba e nepebysae
33 KOPOOHOM, i ii CTaH BMMAra€e HeBiAKNaAHOI MegMyHOI Jomomoru, ane 3a
MeaNYHMM BUCHOBKOM ocoba He nignarae penatpiauil (eBakyauii) B KpaiHy
NOCTIMHOrO NpPOXWBaHHA, TO CTPaxoBMK BiALWKOAOBYE BUTPATM HA nNojanblue
HeBiAKNafHe CTauioHapHe NiKyBaHHA 3acTpaxoBaHoi 0cobu 3a KOPAOHOM TEPMiHOM
He Binblue N'ATHAAUATU KaNeHAAPHUX AHIB, 33 YMOBM, LLLO TaKi BUTPATU HE BUXOAATb
33 MeXi /liMiTy cymun CTpaxoBoi BMNIATK, 3a3HayeHoi y MNMporpami CTpaxyBaHHA Ta
CTPaxoBOi CyMU B LisioMy.

Y BMNaAKy TPaBMW OTPUMAHOI B pe3ynbTaTi AOPOXKHbO-TPAHCNOPTHOI NPUroan Yum
MONOMKM NIEFKOBOTO aBTOMODIiNA, Ha AKomy noAopoxKysaB CTpaxyBasbHUK
(3acTpaxoBaHa ocoba), gomaTkoBo CTPaxoBMKY HaAaA€ETbCA CKNAAEHUIA B KpaiHi
TMm4YacoBoro nepebyBaHHA odililiHMI npoTokon abo poBigka npo nogito, Ae
060B’A3K0BO Mae 6yT BKa3aHa TaKa iHpopmalia:

nocafiosi ocobu, Wo 3acBiavytoTb GaKT Nogii, Ta iX NOBHOBAXEHHA HA BUKOHAHHSA
TaKuX A4il;

aapecu Ta/abo Homepu TenedoHiB ocib, Lo 3acBiaunAn GaKT noaii;

doctor's prescriptions for the Insured person for purchase of medicines with
indication of the name of each medicine;

detailed invoices for other services by date and cost;

documents confirming the fact of payment for medicines, provided medical and
other services (cash settlement documents, sales receipts, bank receipts, etc.);
invoices for telephone calls (facsimile messages) with indication of a telephone
number, date, time and cost of each call.

2.7. Terms and conditions of medical expenses insurance indemnity:

2.7.1.

2.7.2.

2.7.3.

2.7.4.

2.7.5.

Insurance compensation (indemnity) for medical services or other services
stipulated by the Contract, arranged by the Insurer for the Insured person shall
be performed by the Insurer without participation of the Insured person on the
base of invoices rendered to the Insurer.
In case the Insured (Insured person) pays for medical or additional services on
his/her own, the Insurer shall pay the insurance indemnity to the Insured
(Insured person) on the basis of the Insurance claim, which should be submitted
within 30 calendar days from the event that occurred earlier: the end of the trip
during which occurred the insured event or expiration of the insurance contract
(depending on which event occurred earlier), and the documents specified in
paragraphs 2.6.4 and 10.9.
If the medical assistance to the Insured was provided without the participation
of the Assistant Company of the Insurer and/or the medical institution refuses to
receive a full or partial guarantee from Assistants, the Insured (Insured Person)
must make such expenditures on its own and apply to the Insurer for the
reimbursement of these expenses in accordance with p 2.7.2. of the Insurance
contract.
If on the date of expiry of the Contract the Insured is still abroad and his/her
condition requires emergency medical care, but due to medical indications the
person is not subject to repatriation (evacuation) to the country of permanent
residence, the Insurer shall compensate the costs of further emergency hospital
treatment of the Insured abroad for a period not exceeding fifteen calendar
days, provided that such costs do not go beyond the limit of the insurance
indemnity amount specified in the Insurance Program and the insured sum in
general.
In case of injury resulting from a traffic accident or breakdown of a car used by
the Insured (Insured person), the Insurer shall additionally be provided with an
official report or certificate of the event drawn up in the country of temporary
stay, which must contain the following information:
names of officials who certified the accident and their respective powers;
addresses and/or telephone numbers of the persons who certified the accident;
detailed description of the accident and responsibility of the Insured (the Insured
person);

www.eurotravelins.com.ua



»  AeTanbHuMI onuc obcTaBuH nogii Ta poni CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu) B
Hilt;

» cTaH 3acTpaxoBaHOi 0cobM Yy BiAHOWEHHI aNKOro/sbHOro, HAapKOTMYHOro abo
TOKCMYHOTO CN'AHIHHSA.

2.7.6.AKWoO B pe3ynbTaTi HaCTaHHA CcTpaxoBoro Bunaaky CTpaxyBasibHUK TaKoX
3BEpPTAETbCA 3 MNPUBOAY MOLWKOAMEHHA BHACAIAOK AOPOXHbO-TPAHCMOPTHOI
npurogm abo NosIOMKKU NerkoBoro aBTomobins, AoaaTkoBo CTPaxoBUKY HaZAETbCA
BMCHOBOK aBTOTOBApO3HaBY0i eKCcnepTusmu.

2.7.7.3 ypaxyBaHHAM 06cCTaBMH nogii, wo Bigbynacb, CTpaxoBUK Ma€e NpaBo BMMaratu
[OAATKOBI  JOKYMEHTU Ana  NiaTBeparKeHHA dakTy Ta O06CTaBMH HACTaHHA
CTPaxoBOro BMMNaAKy, @ TAKOX BU3HAYEHHA PO3Mipy CTPax0oBOi BUMIATHU.

2.7.8. JoOKyMeHTN HagatoTbca CTPaxoBMKY YKPAIHCbKOI, aHMNIMCbKO, ¢paHLy3bKoto,
HiMeLbKO, MONbCbKO abo pociicbkolo MoBaMu. AKLLO AOKYMEHTU CKNAaAeHi
iHWO MOBO, HAZAETbCA OQILIMHUI Nepeknas LUMX AOKYMEHTIB YKpPaiHCbKOH
MOBOIO.

Po3pgin 3. CTPAXYBAHHA BIA4 HELLACHOIO BUNAAKY N4 YAC NO40POXKI

3.1. MNpepmeTom CTpaxyBaHHA € MalMHOBI iHTepecu, AKi He cynepeyvyaTb YMHHOMY

3aKOHOAABCTBY YKpaiHK, NOB’A3aHi 3 }KUTTAM Ta 340pOB’AM 3acTpaxoBaHoi ocobu.

BurogoHabyBauem € cnagKoemeLb 3a 3aKOHOM.

CrpaxoBuili pusMK - nogiA, nepenbayyBaHa [AOrOBOPOM CTpPaxyBaHHA, AKa
Bigbynach i 3 HACTaHHAM AKOT BUHMKAE 0060B'A30K CTPAaxOBUKA 34iMCHUTU CTPaxoBy
BMMAATY.

MNig HewacHMm BMNAZKOM CANif, BBaXKaTW panToBy, BUMALKOBY, KOPOTKOYACHY Ta
HenepegbayeHy Moo, a came: OMiK; OOMOPOMKEHHA; BTOMNEHHA;  Aif
eNeKTPUYHOTrO CTPYMY; yaap 6IMCKaBKU; COHAYHUIM yaap; Hanaz 310BMUCHUKIB abo
TBApWH; MNaAiHHA AKoro-Hebyap npeamety abo camoro CTpaxyBanbHUKA
(3acTpaxoBaHoi 0cobu); BMMNagKoBe MOMAZAHHA B AMXasibHi LWASAXM YyXKOPiAHOTO
Tifa; TpaBMM, fAKI OTPUMaHI Nig 4Yac pyxy TpaHCNOpPTHMX 3acobiB (aBTomobins,
notary, Tpameasa, i iH.) abo nig 4ac KaTacTpodu; TPaBMW, OTPUMaHI npu
BMKOPWUCTaHHI MallMH, MexaHiamiB, 36poi, i ycaAKoro poay iHCTPYMEHTIB,
TPaBMaTUYHE NOLLIKOAKEHHA; BUNAAKOBE rOCTPE OTPYEHHA OTPYUHUMU POCANHAMMU,
XiMiYHMMUK peyoBUHaAMK (NpomucnoBummn abo nobyToBuMmMM), HemobposKicHUMMK
Xap4yoBMMM MPOAYKTaMM, 38 BUHATKOM Xap4yoBOi TOKCUKOiIHEKLT (cCanbMOHEeNbo3y,
AM3eHTepil), Nikamu; 3aXBOPIOBAHHSA KNiWoBUM eHuedanitom (eHuedasomienitom)
abo noniomienitom; po3puBKM (MOpaHeHHsA) opraHiB abo ix BUAYyYEHHA BHACAIAOK
HEeBIpHUX MegMYHUX MaHinynauii) CTpaxyBasibHMKA (3acTpaxoBaHoi ocobu), Wwo
daKTMyHO Biabynacb Ta BHACNiIAOK AKOI HacTaB po3nag 340poB'a, CTpaxyBasibHMKa
(3acTpaxoBaHoi ocobu) abo ioro (ii) cmepTb.

CTpaxoBMMM BUNAZKaMU € HUKUYEHaBedeHi NoAii (3a BUHATKOM 3a3HayeHuX y M.
3.9. uMx yMOB CTpaxyBaHHA), AKi CTaANCA BHAC/NIAOK HellacHOro BUNaaKy, Wo mas
micue nig Yac Aii A0oroBopy CTpaxyBaHHA Ta NiATBEPAXKEHi [OKYMEeHTamu,
BMAAHUMMW KOMMETEHTHUMW OpraHamu y BCTAHOBNEHOMY MOPAAKY (MeaAnYyHUMMK

3.2.
3.3.

3.4.

3.5.

» the state of health of the Insured person (possible alcoholic, drug or toxic
substance intoxication).

In case the Insured claims the damage inflicted by traffic accident or car
breakdown, he/she shall provide the Insurer with the conclusion of the auto-
commodity examination.
In view of various circumstances of the accident, the Insurer shall have the right
to require additional documents in order to prove the fact and circumstances of
the insured event and to determine the amount of the insurance indemnity.
Documents shall be provided to the Insurer in Ukrainian, English, French,
German, Polish or Russian. If the documents are written in another language, an
official translation of these documents into Ukrainian shall be provided.

2.7.6.

2.7.7.

2.7.8.

Section 3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests with regard to the
Insured person's life and health that do not run counter to the Ukrainian
legislation currently in force.

The insurance beneficiary shall be the legitimate heir.

Insurance risk - an event provided by the Insurance contract that has occurred
and with the onset of which the Insurer has an obligation to make an insurance
indemnity.

An accident should be considered a sudden, accidental, short-term and
unpredictable event that actually took place and as a result of which there was a
disorder in the health of the Insured (Insured person) or his (her) death. Such
events include: burn; frostbite; drowning; the effect of electric current; lightning
strike; sunstroke; attack by intruders or animals; the fall of any object or the
Insured (Insured person); accidental exposure to the respiratory tract of an
extraneous body; injuries sustained during the movement of vehicles (car, train,
tram, etc.) or during a crash; injuries sustained by using machines, mechanisms,
weapons, and all kinds of tools, traumatic damage; accidental acute poisoning
by poisonous plants, chemicals (industrial or household), poor quality food
products, with the exception of foodborne toxic infections (salmonellosis,
dysentery), drugs; tick-borne encephalitis (encephalomyelitis) or poliomyelitis;
ruptures (injuries) of organs or their removal as a result of incorrect medical
manipulations.

3.2.
3.3.

3.4.

3.5. The insured events are cases listed below (with the exception of those specified
in p. 3.6. of these insurance conditions) that have occurred as a result of an

accident that occurred during the validity of the insurance contract and

www.eurotravelins.com.ua



3aKnafamu, Ccyaom), a came OTpUMaHHA CTpaxyBasbHUMKOM (3acTpaxoBaHO
0co6010) TPaBMATUUYHMX Ta iHLWIMX NOLWKOAMKEHD, @ TAKOXK iHWOro po3nasy 340poB'a
CtpaxyBanbHMKa (3acTpaxoBaHOi 0cCO6M) BHACMAIAOK HEWACHOro BUNAAKY, AKi
npussenu Jo:

3.5.1 Ttumuacosoi BTpatM CTpaxyBaibHMKOM (3acTpaxoBaHOw 0cob0) 3arasbHOI
NpauessaTHOCTi, He MeHLe HiXX Ha 5 AHiB, BHACNiQOK Hel,acHoro BUNagky (ans
HenpawlYmx - Nig TMMYacoBOK BTPATO 3arasbHOI Npaue3aaTHOCTI PO3YMIETbCA
nepebyBaHHA Ha ambynatopHoMy abo cTalioHapHOMY NiKyBaHHi, HEe MeHLe 5 AHiB
BHACNiAOK HeLW,ACHOro BMMAAKy, 3a BMHATKOM nepiogy Ha peabiniTauiiHe
NiKyBaHHA).

3.5.2 cTiikoi BTpatM  CTpaxyBa/bHMKOM (3acTpaxoBaHolw 0cobol)  3arasbHoOI

npawessaTHoCTi (BCTaHOBAEHHA MEPBWHHOI iHBaNiAHOCTI) BHACMiLOK HeWacHoro

BMMAZKY.

cMepTi 3acTpaxoBaHOi 0co6U.

Yeara!ll Mpu ybomy, 4O TPaBMATUYHMX MOLIKOAMKEHb BiZHOCATLCA: MOPYLUEHHA

LLiNICHOCTI TKaHWH, KiCTOK i opraHiB BHacniAoOK nepenomis, ygapis, Onikis, BUBUXIB,

pPO3pUBIB, NOPAHEHHA OPraHiB, eNeKTPOTPaBMMU, B pe3ynbTaTi BNAMBY MeXaHi4YHOI

CUAK, XIMIYHUX PEYOBMH, BUCOKOT ab0 HU3bKOT TEMMEePaTypu, eNeKTPUYHOI Ta iHLWOT

eHeprii.

IHWMM po3nagom 340pOB'A € BUMALKOBE T[OCTPE OTPYEHHA OTPYMHMMU

pociMHaMn, HeZoBpPOAKICHUMM NPOAYKTaMM, NlIKAMM, 32 BUK/IOYEHHSAM KULLIKOBOT

iHpeKuil (canbmoHennesy, AuseHTepii i T.N.); BMNAAKOBE T[OCTPE OTPYEHHSA

NPOMUCNOBUMU  XIMIYHHUMW peYOBMHAMW B pe3yabTaTi BMPOBHMYOI aBapii;

3aXBOPHOBAHHA: KNiW0BUI eHLedanit, cTOBOHAK, CKas.

BUKNOUYEHHAM i3 CTPaxOBMX BUNAAKIB, KpiM 3a3Ha4veHoro y nyHkTtax 10.15i 10.16,
€:

3aXBOPHOBAHHA, AKi HE € HACNIAKOM HellacHOro BUNaaKy 3actpaxoBaHoi ocobu (3a
BMHATKOM MpPaBLto, CKasy, eHuedaniTy, Lo nepeaacTbca yKycamm KAilis);

NiKyBanbHUIA BiANOYMHOK, peabiniTaujiiHe, caHaTOPHO-KYPOPTHE Ta 0340pOoBYe

NiKyBaHHA, a TaKOX cna-npoueaypu;

HellacHM BMMAZOK, WO CTABCA BHAC/ILOK 3aXBOPKOBAHHA, AKE € HaCAigKoM

NcuxivyHOi peakuii Ha BiMCbKOBI Mogii, BHYTPIWHI 3aBOPYLEHHA, TEPOPUCTUYHUMI

aKT, aBiakaTacTpody abo nobotoBaHb, NOB’A3aHUX i3 TAKMMU MOLIAMMU;

HelacHWU BMNALOK, WO CTaBCA BHACAILOK XPOHIYHMX, MCUXIYHUX 3aXBOPHOBAHb,

HaBIiTb AKLLO BOHW NPOABAAIOTLCA NEPIOANYHO;

TpaBMM abo 3axBOPIOBAHHA BHACAILOK HELWACHOTO BWMMAAKy, WO CTaBcA B
pe3ynbTaTi AOPOXKHbO-TPAHCMOPTHOI NPUroAM, B TOMY YUCAT NPU BUKOPUCTAHHI
aBTomo6inA, Benocunesa, MOTOUMKANE, Moneda, rigpo- | KBaApPOLMKAA,
ripocKkyTepa, CHiroxoaa, Katepa, MOTOPHOIO YOBHaA i T.MN., AKLLO:

3.6.5.1. 3actpaxoBaHa ocoba KepyBasa TPAHCMOPTHMM 3acobom He Maruu

BiAMOBIAHOrO BOAINCbKOrO NOCBiAYEHHA abo B CTaHi  a/JIKOrONbLHOTO,
HapPKOTMYHOTrO abo TOKCMYHOFO CR’'AHIHHA, abo niA Ai€t0 NCUXOTPONHUX i

3.5.3

3.6.

3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

confirmed by documents issued by the competent authorities in the prescribed
manner (medical institutions, court), namely: traumatic and other damages
suffered by the Insured (Insured person) as well as other disorders of the
Insured's (Insured Person’s) health as a result of an accident that resulted in:
Temporary disability of the Insured (Insured Person) for at least 5 days as a
result of an accident (for unemployed persons - temporary disability means
staying on an outpatient or inpatient treatment, at least 5 days as a result of an
accident, with the exception of the period for rehabilitation treatment).

351

3.5.2 Permanent disability of the Insured (Insured Person) (primary disablement) as a
result of an accident.

death of the Insured person.

Attention!!! At the same time, traumatic damage includes: damage to the
integrity of tissues, bones and organs as a result of fractures, strokes, burns,
dislocations, ruptures, wounds of organs, electrical injuries, as a result of
mechanical force, chemicals, high or low temperature, electric and other energy.
Another health disorders are accidental acute poisoning with poisonous plants,
poor-quality products, medicines, except for intestinal infection (salmonellosis,
dysentery, etc.); accidental acute poisoning by industrial chemicals as a result of
an industrial accident; disease like tick-borne encephalitis, tetanus, rabies.

3.5.3

3.6.
3.6.1.

Insurance exclusions except those specified in p. 10.15 and p. 10.16, are:

diseases that are not the result of an accident with the Insured person (with the

exception of tetanus, rabies, encephalitis, transmitted by tick bites);

medical rest, rehabilitation, sanatorium and health treatment, as well as spa
treatments;

3.6.2.

3.6.3.  an accident resulting from an illness that is the result of a psychological reaction tc

3.6.4. an accident that occurs as a result of chronic or mental illness, even if it
manifests itself periodically;

injuries or illness due to an accident, which occurred as a result of a traffic
accident, including using a car, bicycle, motorcycle, moped, hydro and quad bike,

gyrostat, snowmobile, boat, motor boat, etc., if:

3.6.5.

3.6.5.1. the Insured person was driving a vehicle without an appropriate driver's

license or in the state of alcohol, narcotic or toxic substance intoxication or
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TOKCMYHUX PEYOBUH;

3acTpaxoBaHa ocoba nepegana KepyBaHHA TPAHCMOPTHUM 3acobom iHLWiM
ocobi, Lo He Mana BignoBiAHOro BOAiCbKOro NOCBiAYeHHS;

3acTpaxoBaHa ocoba 3Haxoaunacs B TpaHCNOpTHOMYy 3acobi (B AKocTi
nacaupa), Kpim rpomMagcbKoro TPaHCMNOPTY, KepyBaHHA SAKUM 34jlicHoBana
0c06a, WO 3Hax0AMNacA B CTaHi a/IKOr0/IbHOTro, HAPKOTUYHOTO abo TOKCMYHOTO
cn’sHiHHA, abo nif Ai€lo NCUXOTPOMHUX | TOKCUYHUX PEYOBUH;

3acTpaxoBaHa ocoba 3HexTyBana i He cKopuctanaca 3acobamu 6Hesneku
(3axmcTy) AK pasom, Tak i OKpemMo, TaKMM fAK: NMacoK 6e3neku, LWnem, Kacka,
PATYBA/IbHUIN KUMET, a TaKOXK iHWIi 3acobu Hesneku, nepenbayeHi npasuaamm
eKcnyaTau,ii TpaHcnopTHOro 3acoby.

BUMaAKM SKI CTannca OO0 yKAadaHHA [orosopy CcrpaxyBaHHAa Ta/abo no
[JoroBopy, AKWI yKNaAeHUI Micna noyaTKy NoAOpOXKi, a TaKoX Ti, AKi Biabyauch
nicns 3aKiHYeHHA Moro CTPoKy Aii abo Ha TepuTopii, Ae CTPAXOBMUI 3aXMCT He Ji€.

3.6.5.2.

3.6.5.3.

3.6.5.4.

3.6.6.

3.7. [ii y pasi HacTaHHA HewacHoro BUNAAKYy. lpu HacTaHHI HellacHOro BMMAaAKy
CTpaxyBanbHUK, 3acTpaxoBaHa ocoba abo ocoba, AKka npeacTaBNfE iHTepecu
3acTpaxoBaHoi 0cobun 30608’A3aHI BUKOHATK Aii, nepegbayeHi nyHKToM 2.6 Lboro
Jorosopy.

3.8. YmoBM 34iiCHEHHA CTPAX0OBOi BUNAATH:

3.8.1. CrtpaxyBanbHUK (3acTpaxoBaHa ocoba) 30608’A3aHMlii nogatn CTPaxoBUKY
npotarom 30 AHIB nicna 3akiHYeHHs NoAOpPOXi abo NiKyBaHHA BCi HeobXigHi
OOKYMEHTU ANA NPUAHATTA PillEeHHA WO A0 34iMCHEHHA CTPaxoBOoi BUNAATH.

3.8.2. CTpaxoBMK NPUIAMAE PillEHHA MPO 3A4IMCHEHHA CTPAXOBOi BMNAATU Ha NiacTasi
OOKYMEHTIB, 3a3HaveHmnx y NyHKTi 10.11, a TaKOX TaKMUX JOKYMEHTIB:

» [OOKYMEHT, WO NOCBigYY€e ocoby Ta MiATBEPAKYE NPABO Ha OTPMMAHHA CTPAXOBOI
BUNAATY;

» odoiuiltHMI NnpoToKoN abo fOBIAKA NPO HACTAHHA HELW,ACHOTO BUNAAKY;

3.8.2.1. npu TMMYacoBit BTpaTi 3aranbHOI Npaue3gaTHOCTi 3acTpaxoBaHOI

BHAC/iLOK HELLACHOro BUNALKY:

» [OoBigKa 3 MeAMYHOro 3aKnagy i3 3a3HayeHHAM Mpi3Bua 3acTpaxoBaHol ocobu,
OiarHo3y, [aTWM 3BEpPHEHHs Ta TPWMBANOCTI NiKyBaHHA (3a BWHATKOM mnepioay
peabiniTauiMHoro nikyBaHHs), 3aBipeHOi NiANMCOM, Me4YaTKow BiAMNOBIAANbHOI
0cobwu (nikytoyoro fikapaA) Ta WTaMNoOM MEANYHOTO 3aKNaay;

3.8.2.2. npwm CTiliKil BTpaTi 3arafbHOI NpaLe3faTHOCTi BHACAiAOK HewWwacHoro BMnaaxky (y

pasi BCTAHOB/IEHHA 3acTpaxoBaHiM 0cobi NepBMHHOI iHBanigHOCTI BHAcNigoK
HeLLacHOro BUNaaKy:

» BUCHOBOK MeAMKO-COLLia/IbHOi eKCNepTHOI KOMICii Npo BCTaHOBAEHHA NEPBUHHOI
iHBaNigHOCTI 3acTpaxoBaHii 0cobi BHACNIAOK HELLACHOTO BUNAAKY;

3.8.2.3. y pasi cmepTi 3acTpaxoBaHOi 0cObM BHACNILOK HELLACHOIO BUNAAKY:

» KoMifA cBiAoOUTBA NPO CMepPThb;

ocobun

under the influence of psychotropic and toxic substances;

the Insured person transferred the control of the vehicle to another person
who did not have the appropriate driver's license;

the insured person was in the vehicle (as a passenger), except for public
transport, operated by a person who was in a state of alcohol, narcotic or
toxic substance intoxication or under the influence of psychotropic and toxic
substances;

the Insured person has neglected and did not use the means of safety
(protection) both together and separately, such as: a safety belt, a helmet, a
life jacket, as well as other safety measures provided for by the rules of
operation of the vehicle.

cases that occurred before the conclusion of the Insurance Contract and/or
under the Contract concluded after the start of the trip, as well as those that
occurred after its expiration or in the territory where insurance protection is not
valid.

3.6.5.2.

3.6.5.3.

3.6.5.4.

3.6.6.

3.7. Actions in the event of the insured accident. In the event of the insured
accident the Insured, Insured person or the person representing the Insured person's
interests shall immediately perform the actions stipulated by paragraph 2.6 of this
Contract.

3.8. Terms and conditions of insurance indemnity:

3.8.1. The Insured (Insured person) shall submit to the Insurer all the necessary
documents within the period of 30 (thirty) days after the end of travel or
medical treatment in order to take the decision on insurance indemnity.

3.8.2.  The Insurer shall take the decision on insurance indemnity on the basis of the

documents specified in paragraph 10.11 as well on the basis of the following
documents:
» the document certifying the identity of a person and his/her right to receive
insurance indemnity;
> official report or certificate proving the fact of an accident;
3.8.2.1. in the event of temporary disability of the Insured person as a result of the
accident:
> certificate issued by a medical institution which includes the name of the Insured
person, diagnosis, date of request for medical aid, duration of treatment (except
for period of rehabilitation treatment) signed and sealed by the person in charge
(a physician) as well as bears the stamp of a medical institution;
in the event of permanent disability of the Insured person (primary
disablement) as a result of the accident:
» conclusion of the medical and social expert commission that the Insured person
shall be assigned primary disablement as a result of the accident;
3.8.2.3. in the event of death of the Insured person caused by the accident:
» copy of the death certificate;

3.8.2.2.
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» KonifA cBigoLuTBa NPO NPaBO Ha CNaALWMHY;
» iHWI AOKYyMeHTM 3a Bumoroto CTpaxoBUKa.

3.8.3.CTpaxoBuK 3AilicHIOE cTpaxoBy Bunaaty CTpaxyBanbHUKY (3acTpaxoBaHili ocobi),
3rigHO NIIMITIB CyM CTPaxoBMX BUNAT, 3a3HaveHux y Mporpami CTpaxyBaHHs;

Po3pgin 4. CTPAXYBAHHA LlMBII'IbHO'I' BIAMNOBIAANBHOCTI N4 YAC
NMNoAOPOXI

4.1. MNpepameTOoM CTPaxyBaHHA € MaWHOBI iHTepecn CTpaxyBanbHMKa (3acTpaxoBaHOl
ocobu), nos’A3aHi 3 oro 3060B’A3aHHAMM BiALWKOAYBATU LWKOAY MUTTIO Ta
340p0oB’t0 abo MaliHy TpeTix ocib, HaHeceHy 3 HeobepeXKHOCTI Nif Yac 3aKOPAOHHOI
Noi3aKM (3a BUHATKOM NOI3AKM 3 METO 3MiHM MOCTIMHOIO MicLA NPOXKUBAHHA) Ha
TepuTopii Aii loroBopy CTpaxyBaHHA.

CTtpaxoBMm BUNAAKOM 32 YMOBAMM CTPAXYBAHHA UMBINbHOI BigNOBIAaNbHOCTI Nig,
Yyac nodopoXi € nogid, BHacNiAoK fAKoi CTpaxyBa/bHUKY (3acTpaxoBaHiit 0cobi)
npea’siBNeHa NpeTeHsia Bif TpeTix ocib Npo BigWKoayBaHHA 30UTKIB, 3aBAaHUX B
pe3ynbTaTi HEHAaBMUCHMX Ta HeobepeXXHMX A 3acTpaxoBaHoi ocobu.

CrpaxoBa cyma Mo CTpaxyBaHHIO UMBINbHOI BiANOBIAANbHOCTI Nig, Yac NOA0POXKi Ta
NiMITU  CTPaxoBWMX BMNAAT 3@ OKPEMWMM pPU3MKaMKM 3a3HadaeTbca y [lporpami
CtpaxyBaHHsA (JoaaTtok 2 go Oorosopy).

Mpu ubomy CTpaxoBUK BUNNATUTb 3acTpaxoBaHiii Ocobi CTpaxose BigwkoayBaHHA
y mexax CrpaxoBoi Cymu Ta nimiTiB, 3a3HauyeHux y lporpami CtpaxyBaHHA, 3a
36UTKM, No AKMX 3acTpaxoBaHa Ocoba Hece BigNOBIAANbHICTb 33 3aKOHOM, a came:
4.4.1. 3a HaHeceHHA 36UTKIB MaWHy TpeTix ocib B pasi HEHAaBMMUCHOIO MOLIKOAMKEHHA

B3ATOr0 Ha NPOKAT CNOPTUBHOTO iHBEHTapIO;
4.4.2. 3a HaHeCEeHHA LWKOAM XUTTIO Ta 340pOB’t0 TpeTix ocib noTepninoi TpeTboi ocobu

BHAC/iOK HEHaBMUCHUX Aii 3acTpaxoBaHoi ocobu;

Y BMNagKy HeobxigHOCTI 3anyyeHHs nepeknagaya Ta/abo agBokaTa A4NS 3aXUCTY
npaB 3acTpaxoBaHoOi 0COb6M y cynoBOMY nMpoueci 3 agmiHicTpaTMBHMX abo
UMBINIbHMX cnpaB, CTpaxOoBWK BiOLWKOAOBYE BaPTICTb iX MOCAYr TaKOX Yy MerKax
NiMiTiB Cym CTpaxoBmX BUNAAT, 3a3HavyeHuX y Mporpami CTpaxyBaHHA, a came:

» Ha mocnyru nepeknagava;
» Ha nocnyru afBokKaTa;

4.2.

4.3.

4.4.

4.5.

4.6.
4.6.1.

Bu3HauyeHHA po3mipy BUTPaAT, AKi BigwKoaoBye CTpaxoBuUK:

Mpn HacTaHHi B nepios NOi3gKM CTPAxoBOi MOAil NO CTPaxyBaHHKO LMBINbHOI

BignosiganbHocTi  3acTpaxoBaHoi ocobu go posrnsgay  CTpaxoBuKom

NpUUMatoTbCA NPABOMIPHI BUMOTMM NO BifWKOAYBAHHIO:

NPAMOro AicHOro 36UTKy BHACNiAOK YaCTKOBOrO MOLWKOAMKEHHA ab0 3HULWEHHA

MaiHa, AKMA BU3HAYAETHLCA:

»  Npu 3HULWEHHI MaHa — Yy PO3Mipi MOoro AiMcHOT BApTOCTi 3 BigpaxyBaHHAM 3HOCY
Ta ¢paHWuU3KM; po3mip 3HOCY pPO3PAXOBYETbCA BIANOBIAHUM E€KCMepTHUM
OOCNigXeHHAM, KM mae 6yTM HagaHuMW 3acTpaxoBaHot ocoboto pasom 3

4.6.1.1.

» copy of the inheritance certificate;
» other documents that may be required by the Insurer.
3.8.3. The Insurer shall make insurance indemnity to the Insured (Insured person)
within the limit of the sum insured under Insurance Program.

Section 4. CIVIL LIABILITY INSURANCE DURING A TRIP

4.1. The subject of insurance shall be the property interests of the Insured (Insured
person) relating to his/her liabilities for any damage undeliberate inflicted to the
life, health or property of the third persons during travel abroad (except for
travels with the aim of moving to another place of permanent residence) in the
territory covered by the Insurance Contract.

4.2. As per the terms of civil liability insurance, the insured event shall be understood

4.3. The sum insured under civil liability insurance during the trip and the limits of
insurance indemnity for individual risks specified in the Insurance Program
(Annex 2 to the Contract).

4.4, In this case, the Insurer shall pay to the Insured Person the Insurance Indemnity w

4.4.1. causing the damage to the third parties' property in the event of unintentional
damage of the rented sports equipment;

4.4.2. causing the damage to life and health of the third persons as the result of
unintentional actions of the Insured person;

4.5. Provided the services of an interpreter [translator] or a lawyer are required by

the Insured person to protect his/her rights during administrative or civil
proceedings, the Insurer shall reimburse for their services within the Sum
Insured and the limits specified in the Insurance Program. These are:

» interpretation [translation] services;

» lawyer services;

4.6.
4.6.1.

Expenses that shall be reimbursed by the Insurer:

If an insured event occurs during the trip under the civil liability insurance of the
Insured, the Insurer shall consider the lawful requests to reimburse the
following:

4.6.1.1. actual losses as a result of partial damage or destruction of property, which are

determined as set forth below:

» destruction of property - in the amount of its actual cost minus depreciation and

deductible;
the amount of depreciation is calculated by the relevant expert examination,
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iHWWMW JOKYMEHTaMU Ha NiATBEPAXKEHHA HAaCTaHHA CTPAXOBOro BMNAAKY.
» NPV YaCTKOBOMY NOLIKOAMKEHHI — Yy pO3Mipi HEOBXiAHUX BUTPAT Ha NpUBEAEHHA
Moro A0 CTaHy, B fKOMYy MalHO Oyn0o [0 HacTaHHA CcTpaxoBoi nogji, 3
BiApaxyBaHHAM 3HOCY Ta GpaHLIN3Y;
WKOAWN, HAHECEHOI KUTTIO Ta 340pOB’t0 TPEeTboi 0COO6M B Mexax 3a3HaAYEHOro
nimity, ane He binbwe:
»  po3Mipy BUTpAT, HEOOXiAHUX Ha MeAMUYHE NiKYBaHHS;
»  pO3Mipy MOHECEeHWX BUTPAT Ha pPUTyasbHi MOCAYrM - y BUNAAKy 3arunbeni
notepninoi TpeTboi ocobu;

4.6.1.2.

4.6.1.3. 30MTKY BHaCNiAOK HEHaBMMWCHOrO MOLWKOAXEHHA Nif, Yac 3aHATb AKTUBHUM
BiZANOYMHKOM B3ATOrO Ha NPOKAT CMOPTMBHOIO iHBEHTAPIO, AKMIN BU3HAYAETLCA:
» Npuv 3HUWEHHI — y po3Mipi AilicHOI BapTOCTi 3 BigpaxyBaHHAM 3HOCYy Ta

bpaHwm3y;
» NPV YaCTKOBOMY NOLIKOAMKEHHI —y po3Mipi HeObXigHUX BUTPAT Ha NpUBEAEHHA
Moro [0 CTaHy, B SKOMY CMOPTUBHUIA iHBEHTap ByB A0 HAaCTaHHA CTPAxoBOi noji,
ane He binblue AilicHOT BapTOCTI 3 BiApaxyBaHHAM 3HOCY Ta ppaHLWIN3Y;
YaCTUHW BUTPAT A/1A 3aXMUCTY NpaB 3acTpaxoBaHOT 0cObM y BMNAZKY NOPYLIEHHS
NPOTW Hei cy0BOi cnpaBu NOB’A3aHOI i3 HaCTaHHAM LMBINbHOT BiANOBIAaNbHOCTI
nig, Yyac NoJopPOXKi, a came:
» onnarta nocayr 3aay4yeHoro (Mpu HeobXifHOCTI) Nnepeknanaya;
» onnarta noc/ayr agBoKaTa;
4.6.2. Y byab-AKOMy BMMaAKy i3 CymMM CTPaxoBOro BiAlIKOAYyBaHHSA BUPAXOBYETbCA
¢dpaHwWwm3a. Po3mip GppaHLLIN3KM BU3HAYAETLCA Y BIACOTKaxX Big cymu 36UTKY, WoOA0
AKOro npeg’siBeHa BMMOra Npo BiAWKOAYBAaHHA, Ta 3a3HAYaeTbcA Yy YacTuHi
Lorosopi.

4.6.1.4.

4.7.Butpatn, WKopAa, 36UTKK, AKi He BiAWKOAOBYIOTbCA CTPaXxOBUKOM. 3a yMOBaMMu
CTpaxyBaHHA LMBINbHOI BiagnosiganbHocTi CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu)
nif Yac noaopoxi, CTpaxoBUK He byae BMNnayyBaTv byab-saKki npeTteHsii (BUmorn),
o mMann micue 6esnocepesHbO YM ONocepeKoBaHo Yepes:

4.7.1. 36uTKM abo BUTpaTWU 34jlicHeHi HaBmucHO CTpaxyBasbHMKOM (3acTpaxoBaHOW
ocoboto) ocobucto abo y 3moBi i3 TpeTboto 0coboto;

4.7.2. 36UTKM, nNoOB’A3aHi 3  [OOrOBIPHON, TrOCMNOAAPCbKOK Ta
BignosiganbHicTio CTpaxyBasbHMKA (3acTpaxoBaHoi ocobu)
ocobamu, a TaKoXK 36UTKM, 3aBAaHi HABKOJIMLIHBOMY CEPEAOBULLY;

4.7.3. wKoay um 36MTKKM, 3aBAaHi CTpaxyBasbHUMKOM (3acTpaxoBaHo ocobot) byab-
AKMM BUAOM TPAHCNOPTY i3 ABUTYHOM;

4.7.4. wKoay um 36UTOK, 3aBaaHi YneHam cim’i CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu);

4.7.5. wtpad, neHto abo iHwWi piHaHCOBI CaHKLUi, WO He € NPAMMM HaCNiAKOM HaHeceHoi
WKOAM 340P0B’ 10 YN 3OUTKY MaliHy TpeTix ocib

4.7.6. 36UTKM NoHag, o6’emn Ta cymu, nepenbayeHi YAHHUM 3aKOHOAABCTBOM YKpaiHK
Ta/abo KpaiHM TMM4YacoBoro nepebyBaHHA 3acTpaxoBaHOi 0CO6U, a TaKOXK MOHaA,

KPUMiHaIbHOO
nepeg TpeTiMu

which must be provided by the Insured Person together with other documents to
confirm the occurrence of the insured event.

» partial damage of property - in the amount of expenses required to bring property
into initial condition before the insured accident minus depreciation and
deductible;

4.6.1.2. damage inflicted to life and health of the third person within the aforementioned

limit, but not exceeding:

» cost of medical treatment;

» funeral expenses - in the event of the injured party's death;

4.6.1.3. damage unintentionally inflicted to the rented sport equipment during active rest,

which is determined by:

» destruction of equipment - in the amount of its actual cost minus depreciation
and deductible;

» partial damage of equipment - in the amount of expenses required to bring sport
equipment into initial condition before the insured accident, but not exceeding its
actual cost minus depreciation and deductible;

4.6.1.4. part of expenditures relating to the protection of civil rights of the Insured person

provided the legal proceedings were instituted against the latter during a trip, in
particular:

» cost of interpretation [translation] services (if necessary);

» lawyer services;

4.6.2. In any case, the deductible shall be deducted from the amount of insurance
compensation. The amount of deductible shall be determined as a percentage of
the amount of damages under the certain claim, and stated in the Insurance
Contract.

4.7.Expenditures, damage and losses that shall not be reimbursed by the Insurer. In
compliance with terms and conditions of civil liability insurance of the Insured
(Insured person) during a trip, the Insurer shall not pay any claims (indemnity) that
have occurred directly or indirectly in connection with:

4.7.1. deliberate damage inflicted by the Insured (the Insured person) personally or in
conspiracy with the third party;

4.7.2. losses caused by contractual, economic and criminal responsibility of the
Insured (the Insured person) to the third parties as well as damage to the
environment;

4.7.3. damage or losses caused by the Insured (the Insured person) by means of using
any type of a motor vehicle;

4.7.4. damage or losses inflicted to the Insured's (the Insured person's) family
members;

4.7.5. fines, penalties or other financial sanctions whatsoever, which are not directly

caused by damage to the health or property of the third parties;

www.eurotravelins.com.ua



3a3HaveHy y [loroBopi cTpaxosy cymy;

4.7.7. wKoay um 36MTOK, 3aBAAHI NpPW y4yacTi B CMOPTMBHUX 3MaraHHAX Ta B MpoOLeCi
NiArOTOBKW [0 HUX;

4.7.8. wKoay uuM 3OUTOK, noB’A3aHi i3 BUPOOHMYOID, npodeciitHO AianbHIcTO,
disnuHo npaueto abo KpumiHanbHUMK aismu CTpaxyBasibHUKa (3acTpaxoBaHoOi
ocobu);

4.7.9. wKoay 4M 36MTOK, LLLO BMHMKAIOTb Y 3B’A3KY i3 paKTOM, cUTyaLielo, o6CTaBUHaMU,
AKi g0 noyaTky A4ii [oroBopy cTpaxyBaHHA 6ynau Bigomi CTpaxyBasbHUKY
(3acTpaxoBaHili ocobi), abo y BigHoOwWweHHI sKMx CTpaxyBa/bHUK (3acTpaxoBaHa
ocoba) b6yB 3aaTHMI nepeabaunT MOXKAMBICTL Npea’sABNeHHs B MOro agpecy
NO30BHOI BUMOTH;

4.7.10.mopanbHy WKOAY, a TAaKOXK LWKOAY, 3aBAaHY iMiaxKy abo penyTauii TpeTix ocib;

4.7.11.8ignNOBIAANbHICTb, WO BUMJMBAE 3 CEKCYaZIbHOTO AOMAraHHs, Ti/IeCHUX

NMOLWKOAXKEHb UM Pi3nyHOT 06pasu;

4.7.12.BignoBiganbHicTb, WO BMMNAMBAE 3 Nepeaadi 3apasHoi XBopobu 3acTpaxoBaHO

ocoboio;

4.7.13.BignoBiganbHicTb, WO BWUMNAMBAE 3 BUKOPUCTAHHA, NpoOAaxKy, BUPOOBHWULTBA,

[OCTaBKM, MNeEpPecusikKM 4YM BOJIOAIHHA Oyab-AKow ocoboto KoHTpabaHan uu
peyoBUH, 0DIr AKMX KOHTPOMIOETbCA, AK BM3HAYEHO, BiAMNOBIAHMMW OpraHamu
BlagM.
4.8. Aii CrpaxyBanbHUKa (3acTpaxoBaHoi ocobu) y pasi HacTaHHA CTPAXOBOro BUNaAKy
4.8.1. [pu HacTaHHi cTpaxoBoi nogii CTpaxyBanbHWK (3acTpaxoBaHa o0coba)
30608B’A3aHMIA HeraiHo, ane He MisHille TPbOX AHIB Micna Toro, AK i Mano crati
YM CTaNo BiAOMO NPO HAaHECeHHs 36MTKY iHWIlM 0cobi, WO MoKe CTaTu MiacTaBoto
ANA  npep’asneHHA nososy (npeTeHsii), HeobxigHO noBiAOMUTM Npo Uue
CtpaxoBuKka 3a TenedoHom +38 044 299 78 87 (y poboyuli yac 3 09.00 0o 18.00
30 Kuiscbkum 4acom, y n'smHuyio — 0o 17.00) i Ha enekTpPoOHHy aapecy
Crtpaxosuka: info@eurotravelins.ua , Ta Hagat™M 3aaBy 3 AeTa/bHUM BUKAALOM
Takoi iHpopmali:

AKMM YUMHOM, ae i Konu byno 3aBaaHo 36UTKiB TpeTil 0cobi,

imeHa (Ha3BW) Ta agpecu BCix ocib, AKMM 3aBAaHO 36MTKIB,

npi3suLa, iMeHa Ta aipecu CBigKiB,

OMNUC XapaKTepy Ta MiCLe3HaxoaKeHHA ByAb-AKMX NOLWKOAKEHDb UM 3OUTKIB, AKI

€ HAC/iAKOM CTPAxoBOi NoAii.

Hapatn CTpaxoBuKY AOKYMEHTW, 3a3HayeHi y nyHkTi 10.9 [loroBopy, a TaKOX
iHWi AOKYMEHTM, LLO XapaKTepm3yoTb 0BCTaBUHM CTPAXOBOro BUMAAKY (NpoToKon
OnuUTY CBigKiB, 3aABa NnoTepninoi ocobu, AoBiAKa i3 noAiuii, npono3uuii Aocyaosoro
yperyntoBaHHs i T.n.), Ta 6€3ymoBHO MiATBEPAXKYIOTb BUHY 3acTpaxoBaHOi 0cobu i
06r'PYHTOBYIOTb PO3MipP HaHECEHOTO 3BMTKY.

Akwo CrpaxyBaibHUKY (3acTpaxoBaHili 0cobi) npea’sBneHa npeTeHsida, TO BiH

v v v Vv

4.8.2.

4.7.6.
4.7.7.

4.7.8.
4.7.9.

4.7.10.

4.7.11.

4.7.12.
4.7.13.

4.8.

4.8.1.

v v v Vv

4.8.2.

4.8.3.

losses exceeding the amounts and sums stipulated by the current legislation of Uk
damage or losses inflicted by means of taking part in sport competitions, during
preparation for such competitions;

damage or losses caused by the productive or occupational activity, physical labou
damage or losses caused by a fact, situation or circumstances known to the Insure
moral damage or damage inflicted to the image or reputation of the third
parties;

liability arising from sexual harassment, bodily harm or physical abuse;

liability arising from the transmission of a contagious disease by the Insured;
liability arising from the use, sale, production, delivery, shipment or possession
by any person of contraband or substances, the circulation of which is
controlled, as determined by the appropriate authorities.

In case of occurrence of an insured event, the Insured (Insured person) shall
take the following actions:
Upon the occurrence of an insured event, the Insured (the Insured person) shall ir
17.00) and to the e-mail address of the Insurer: info@eurotravelins.ua, and
provide a statement with a detailed presentation of such information:

way, place and time of causing damage to the third party,

names and addresses of the persons who suffered damage,
names, surnames and addresses of the witnesses,

description of damages or losses resulting from the insured event, and

their location.

The Insured shall provide the Insurer with the documents mentioned in
paragraph 10.9 of the Contract and other documents describing the insured
event (testimonial evidence, statement of the injured party, certificate issued by
the police, proposals on peaceful settlement etc.), undoubtedly proving the guilt
of the Insured person and substantiating the amount of loss.
If the Insured (Insured person) is presented with a claim, it is obliged to
immediately send a copy of the letter, court order, claim, summons, notice, any
other documents received in connection with the claim by e-mail to the address
of the Insurer: info@eurotravelins.ua, with subsequent sending in writing to the
address: 04071, Kyiv, PO Box 24.
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4.8.3.

4.8.4.

4.9.

3060B’A3aHUI HeraHoO BiANPaBUTU ENEKTPOHHOIO MOLWTO Ha aapecy CTpaxoBuKa:
info@eurotravelins.ua , 3 noganblWwnm BigNpPaBNEHHAM B MMCbMOBOMY BUTAALI HA
aapecy : 04071, m. Kuis, a/a24 Konito Ancta, NOCTaHOBM CyAy, MO30BHOI BUMOTM,
BMKAUKY A0 cyAdy, NOBIAOMEHHA, MOBICTKM cyay, byab-AKMX iHWWUX OOKYMEHTIB,
OTPUMaHMX Y 3B’A3KY i3 NpeTeHsieto.

AIKWwo cnpaBa no cTpaxoBi nogii nepepaetbcs Ao cyay, CTpaxyBasbHUK
(3acTpaxoBaHa ocoba) 3a Bumorolw CTpaxoBuKa 3060B’A3aHUI nepesatM Momy
MOBHOBAXEHHSA (LOPYYEHHA) Ha BEAEHHSA CNPaBK Ta NpeACcTaBNEHHA CBOIX iHTepecis
Y BCiX Cy#OBMX iHCTaHUifX. Po3rnag cnpaBu moXKe 3A4ilCHIOBATMCA Aulle 3a
3aKoHamu YKpaiHu abo KpaiHu TMMyacoBoro nepebyBaHHA 3acTpaxoBaHoi ocobu.
CTpaxoBWK Ma€ npaBo, ane He 3060B’A3aHMI Hi Npu AKMX obcTaBuHax, 6paTh Ha
cebe i 3piicHioBaTK Bif imeHi CTpaxyBasibHMKa 3aXMCT Mo Byab-AKil npeTeHsii i mae
noBHy ceoboay Aii Npu BegeHHi byab-AKUX CyA0BUX CNPaB Ta yperynoBaHHi byab-
AKOI npeTeHsii. MpuiHABLWK Ha cebe 3axMCT No NpeTeHsii, Mae NpaBo BiAMOBUTUCA
Bif, TAKOro 3axmcry.

CTpaxyBanbHUKY (3acTpaxoBaHiii o0cobi) 3a ymoBamu uboro [orosopy
3ab0poHeHo 6e3 y3rogyKeHHs i3 CTPaxoBMKOM NpoBoAUTU Byab-saKi neperosopu 3
nosmsayem abo Moro npeacTtaBHMKamMM NO AOCYAOBOMY YPEryloBaHHIO CMpaBy,
34iMCHIOBATM  BiAWKOAYBAHHA, NPW3HaBaTW 4acTKkoBo abo MOBHICTIO BUMOrM,
npen’aneHi Momy y 38’A3Ky i3 CTPaxoOBOIO NOAi€t0, a TaKoxk 6e3 3roam CTpaxoBuKa
npumaTn Ha cebe byab-aki Npami Yn HenpAmi 30608’A3aHHSA MO yperyatoBaHHIO
TaKUX BUMOT.

YMOBM 34iliCHEHHA CTpaxoBoi BUNAaTh:

4.9.1.CTpaxoBa BMMnaTa 34iACHIOETLCA NOTepNiNii TpeTili ocobi, AKa BM3HAYeHa Cyaom,

abo BigwKoaoByeTbca CTpaxyBanbHWMKY (3acTpaxoBaHiii 0cobi), AKWO BiH MO
Y3roasKeHHto i3 CTPaxoBMKOM CaMOCTiMHO pPO3paxyBaBCA i3 MOTEpPniNo TPeTboto
ocoboto. Cyma CTPaxoBMX BMMAAT YM CTPAXOBMX BiALWIKOAYyBaHb, BK/KOYAOUYM BCi
noAaTku, He MosKe 6yTu Binblol CTPaxoBOi CyMM MO CTPaxyBaHHIO LMBINbHOI
BiANOBIZANbHOCTI Nig4 4ac noJopoXi, BCTaHOBAEeHOI uum  [loroBopom, Ta
BiANoBigHUX NnimiTiB BignosiganbHocTi CTpaxoBUKa.

4.9.2.Bunnata CTPaxoBOro BiAWKOAYyBaHHA 34iMCHIOETbCA B MOPAAKY HAAXOAMKEHHA

NPaBOMiPHUX BUMOT NPO BigLIKOAYBaHHA 36UTKIB.

Po3gin 5. CTPAXYBAHHA ®IHAHCOBUX PU3UKIB, MOB’A3AHUX I3
CKACYBAHHAM 41 NEPEPUBAHHAM NOAOPOXKI

5.1.

5.2.

MpegmeToMm CTpaxyBaHHA € MaWHOBI iHTepeckn 3acTpaxoBaHOi ocobu, NoB’A3aHi 3i
36MTKamMM BHaCNiAOK BiAMOBM Big 3abpoHboBaHOI NOAOPOXKi abo A0CTpPOKOBOro i
nepepuBaHHA BiAMOBIAHO A0 AOroBOPY NPO HaZaHHA TYPUCTUYHWUX nocayr abo
iHWOro AOKYMEeHTa, AKUI 3aCBig4yE YMOBU TYPUCTUYHOI NOA0POXKI.

MaKcuMmanbHa CTpaxoBa CyMa 3a yMOBaMW CTpaxyBaHHA GiHaHCOBUX PU3MKIB 3a
uMm [JOoroBopom He MOXKe MepeBulLyBaTM CyMK, 3a3HadyeHoi B [lporpami

4.8.4.

4.8.5.

4.9.

4.9.1.

Provided the case is brought to the court, the Insured (the Insured person) shall,
at the request of the Insurer, authorize (empower) the latter to plead the case
and represent his/her interests in all judicial authorities. The case shall be
considered in line with the laws of Ukraine or a country of temporary stay of the
Insured person. The Insurer shall have the right, but in no case shall be obliged
to undertake or conduct defense against any claim on behalf of the Insured and
has free discretion to prosecute any actions and to settle any claims. Having
taken the defense against the claim, the Insurer shall have the right to refuse
such defense.

In compliance with this Contract, the Insured (Insured person) shall not have the
right (without prior consent of the Insurer) to hold any negotiations with the
plaintiff or his/her representatives concerning pre-trial settlement of the case, to
reimburse for the losses, to recognize fully or partially the plaintiff's claims with
regard to the insured event, as well as (without consent of the Insurer) to
assume any direct or indirect obligations concerning settlement of the case.

Terms and conditions of insurance indemnity:

The insurance indemnity shall be made to the third party specified in court
decision or to the Insured (the Insured person) in case the latter (with the
consent of the Insurer) personally compensated for the losses of the third party.
The insurance indemnity, including all taxes, shall not exceed the civil liability
insurance sum specified in this Contract and the relevant liability limits of the
Insurer.

Payment of insurance indemnity shall be made in order of receipt of lawful
claims for compensation of losses.

Section 5. INSURANCE OF FINANCIAL RISKS ASSOCIATED WITH MATERIAL
DAMAGE DUE TO DELAY OR CANCELLATION OF TRAVEL OR TRIP

5.1.

5.2.

The subject of insurance shall be the property interests of the Insured person
relating to his/her losses caused by cancellation or interruption of a booked trip
in accordance with the Travel service contract or another document stipulating
travelling conditions.

The maximum sum insured under the terms of financial risk insurance hereunder 1
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CTpaxyBaHHsA.

[orosip KOMMIEKCHOro CTpaxyBaHHA MOLOPONKYOUYMX 3 YMOBOO A06POBiNbHOrO
CTpaxyBaHHA ¢iHAHCOBOro PU3MKy, NOB’A3aHOTO 3i 3BUTKAMM Yepe3 HEMOK/UBICTb
34iMCHEHHA NoJopoKi abo A0CTPOKOBE ii NepepuBaHHA, YKAALAETLCA:

5.3.1. Ha TepmiH He meHwWwe 7 KaNeHOapHUX AHIB A0 AaTW MOYATKY MOA0POXKI.

5.3.2. [loroBip Ha ymoBax LbOro po3Ainy yKnaaaetocs i3 ocobamu y Biui go 70 pokis
Noi3aKa AKMX NOYMHAETLCA i3 TepUTopii YKpaiHu.

CTpaxoBuM BMNAAKOM € GaKT NOHECEHHA 3acTpaxoBaHo 0coboto 36UTKIB Yepes
HEMOXK/MBICTb 3A4iMCHEHHA NOAOPOXKi BHACNIAOK panToBOi, HenepeabayeHol i
HeHaBMMCHOI nogii, wo Biabynaca nicns yknageHHa [JoroBopy CTpaxyBaHHA i 0
[aTN NoYaTKy MOAOPOXKi, Ta BHACNIAOK AKOI 3acTpaxoBaHa ocoba Gyna 3mylleHa
CKacCyBaTu NOAOPOXK, a cCame:

5.4.1. cmepTb 3acTpaxoBaHoi 0cobu, uneHa ii cim’i abo cynyTHuMKa. YneHamm cim'i

3acTpaxoBaHoi ocobu 3a ymoBamu uboro JloroBopy €: 6atbKo, MaTw,

YoNoBIK/ApYyXKHa, AiTH, piaHi cecTpa um 6paT; cynyTHMKOM 3acTpaxoBaHoi ocobu

€ byab-aKa TpeTa ocoba, WO 3A4iMCHIOE NOAOPOMXK CNiIbHO i3 3acTpaxoBaHOM

ocoboto, M0 0AHOMY MapLUPYTY, NPOXKMBAE B OGHOMY rOTesi YM anapTaMeHTax i3
3acTpaxoBaHot 0cob0t0 B OAMH i TOW e nepiog, yacy, a TaKoX 3acTpaxoBaHa 3a

[0r0OBOPOM KOMMJ/IEKCHOTO CTPaxyBaHHA MOAOPOKYOUYMX i3 YMOBOK CTPaxyBaHHA

¢diHaHCOBUX PU3KKIB;

OTPUMaHHSA TpaBmM abo panToBe 3axXBOPIOBAHHSA, B TOMY YMcai Ha COVID-19, aki
BMMaratoTb ambynaTopHOro fliKkyBaHHA 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i,
abo cynyTHUKa;

OTPMMaHHSA TpaBmM abo panToBe 3axXBOPIOBAHHA, B TOMY YMcni Ha COVID-19, aki

BMMaratTb CTalioOHapHOro fliKkyBaHHA 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i,
ab0 cynyTHUKA;
3HMLLEHHA HEpPYXOMOro MaWMHa 3acTpaxoBaHol
CTUXiINHMX X abo NPOTUNPABHUX Al TpeTix ocib;
HeoTPpMMaHHsA B’'i3HOI Bi3W 3acTpaxoBaHo 0cobot abo KUM-Hebyap i3 YneHis ii
cim’i, abo cynyTHMKOM, AKi 34ilCHIOIOTb CMiAbHY NOAOPOXK pa3om i3
3acTpaxoBaHo 0c06010;
3aTpUMKa BMAadi Bi3n 3acTpaxoBaHili ocobi abo Komy-Hebyab i3 uneHiB il cim’i,
ab0 cynyTHMKOM, fAKi 3A4iACHIOIOTb CMiJIbHY MOAOPOXK Pa3oM i3 3acTpaxoBaHOM
ocoboto;

BMAa4ya Bi3n 3acTpaxoBaHin ocobi, abo uneHy ii cim’i, abo cynyTHMKy Ha iHWI

TEPMiHM, HiX NOAABanocA KAONOTAaHHA, BHACNIAOK YOro paHiwe 3abpoHboBaHa
NoA0POXK CTana HEMOXKINBOIO;

JloroBip CTpaxyBaHHA Ha ymoBax MNyHKTiB 5.4.5 -

pe3naeHTiB YKpaiHKU Ta Ai€ 32 yMOB:

» CBOEYACHOi NOAavi MOBHOrO NaKeTy HeobXigHMX AOKYMEHTIB Yy KOHCY/NbCbKY
yCTaHOBY Ha 0bOPMIEHHS;
» BiACYTHOCTi y 3acTpaxoBaHUX 0OCib paHille OTpMMaHUX BiAMOB Yy BUAaui Bi3.

5.3.

54.

5.4.2.

5.4.3.

5.4.4. 0COOM BHACAILOK MOXKeXi,

5.4.5.

5.4.6.

54.7.

5.4.7 nowwuploeTbCA AnWwe Ha

5.3. The Contract of Comprehensive Travel Insurance, that includes the option of
voluntary trip cancellation or interruption insurance shall be concluded:

5.3.1.  for the term of at least 7 calendar days before the departure date.

5.3.2.  with the persons under the age of 70, whose trip begins from the territory of
Ukraine;

5.4. The insured event is the fact of incurred losses by the Insured person due to the ir

5.4.1. death of the Insured person, his/her family member or travel companion. The
family members of the Insured person under the terms of this Contract are:
father, mother, husband/wife, children, siblings. The travel companion of the
Insured is any third person who travels together with the Insured on the same
route, lives in the same hotel or apartment with the Insured for the same period
of time and is also insured under one Contract of Comprehensive Travel
Insurance with the Insured (the Insured person), which is included trip
cancellation or interruption insurance;

5.4.2. trauma or sudden illness, including COVID-19, of the Insured person, his/her
family member or travel companion that requires out-patient treatment;

5.4.3. trauma or sudden illness, including COVID-19, of the Insured person, his/her
family member or travel companion that requires in-patient treatment;

5.4.4. destruction of the Insured person's property as a result of fire, natural disasters
or illegal actions of third persons;

5.4.5. failure to obtain an entry visa by the Insured person, his/her family member or
travel companion, accompanying the Insured person during the trip;

5.4.6. delay in issuing visa to the Insured person, his/her family member or travel
companion accompanying the Insured person during the trip;

5.4.7. issuance of visa to the Insured person, his/her family member or travel

companion for the term other than required to make a trip, thus it becomes
impossible to make a booked trip;

Insurance contract under paragraphs 5.4.5 - 5.4.7 apply only to the residents of Ukraine

and in cases when:

» the full package of required documents was submitted for registration to a
consulate in due time;

» the Insured persons were not previously denied an entry visas.
delay in departure of the flight at the point of departure from Ukraine;
failures or inaction of machinery and other unforeseen technical breakdowns of
the water vehicle (liner, ship) intended for making a booked and paid trip
(cruise), which led to the cancellation of the trip;

5.4.8.
5.4.9.
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5.4.8.
5.4.9.

3aTPUMKa BiANpaBAEHHA pelcy y NyHKTi BUNbOTY i3 YKpaiHu;

360i, BigmoBa B po60Ti MalMHHOro 061agHaHHA Ta iHWI HenepeabayeHi TeXHIYHI
NoJIOMKM 3acoby BOAHOro TPaHCNopPTy (falHep, Tenaoxia), nogopox (Kpyi3) Ha
AKkoMmy 6yna 3abpoHbOBaHa Ta OMJiayYeHa, WO MOTATHYA0 33 CO6OH BiAMIHY
noaopoOXi;

5.5. CTpaxoBMM BMMAaAKOM TaKOX € PaKT NoHeceHHs 3acTpaxoBaHok ocoboto 36uTKiB

5.5.1.

5.5.2.

yepes panToBe HenepenbayyBaHe nepepuvBaHHA MOLOPOXI BHACAILOK PanToOBOI,

HenepegbayeHoi i HeHaBMMCHOI nogii, Wwo Biabynaca nig 4Yac 3A4iNCHEHHA

TYPUCTUYHOI NOA0POXKI 32 KOPAOH, a came:
CMepTb, OTPUMAHHA TpaBMmu abo panToBe 3axBoptoBaHHA 3acTpaxoBaHoi ocobu
BigmoBa y B'i34i B KpaiHy nNpu3sHayeHHA 3acTpaxoBaHin ocobi, abo uneHy ii cim’i
npeacTaBHUKAMU OPraHiB BAagy KpaiHW MPU3HAYEHHA, AKLWO Taka BiAMOBA
MOTMBOBAHa NiA03POI0 OPraHiB BAALAWN KPAiHM NOJOPOXKI Ha HE3aKOHHY TpyaoBy
Mmirpauito Takux ocié abo nifo3poro HasBHOCTI Y HMX 3axBoptoBaHHA Ha COVID-19,
AKLWO LeK giarHos byae nabopaTopHo nigTBEpAKeHUn BUCHOBKOM [1/1P- TecTy B
YKpaiHi, AKMi B CBOIO Yepry mae 6yTu nporaeHuit He nisHiwe 3 (Tpbox) gHiB nicna
NoBepHEHHA A0 MicLA NOCTiHOro nepebyBaHHA (NPOXMBAHHA);

5.5.3. 3HULLEHHA HEPYXOMOIO MalHa 3acTpaxoBaHOi 0COOM BHACNIAOK NOXKENKi, CTUXINHMX

Mx abo NpoTMNpaBHUX Ail TpeTix ocib;

5.5.4. 360i, BiamoBa B pob60Ti MalUMHHOIO 06nagHaHHA Ta iHWI HenepeabayeHi TexHiYHi

5.6.

5.6.1.
5.6.2.

5.6.3.

5.6.4.

5.6.5.

5.6.6.

HecnpasBHOCTI i3 3acobom BOAHOro TPaHCMOPTY (nalkiHep, Tenaoxia), NOAOPOXK
(Kpyi3) Ha skomy 6yna 3abpoHbOBaHa Ta OMJadveHa, WO MOTATHYA0 3a coboo
nepepuBaHHA NOAOPOXKI;

BUHATKM i3 CTPaxoBUX BMMNAAKIB i 0OMeXKeHHA cTpaxyBaHHA. He BU3HaEeTbCA

CTPaxoBMM BMMNAAKOM CKAaCcyBaHHA NOAOPOMXKi, AKLLO:

TaKa nopopox byna npotunokasaHa 3acTpaxoBaHiii ocobi 3a cTaHOM 340p0B’s;

NPUYMHOIO CKacyBaHHA abo nepepuBaHHA MNOAOPOMKi € XPOHiYHi, NCUXiYHi Ta
iHpeKuiHi 3axBoptoBaHHA, G06Ii, TpaHcniaHTauia opraHis, imyHoaediuMTHNUI
cTaH, CHI[ HabyTi 3acTpaxoBaHO 0Cc0600 A0 AaTU BPOHIOBAHHA NOAOPOXKi Ta 40
yKnagaHHA [loroBopy CTpaxyBaHHSA;

NMPUYNHOK CKacyBaHHA abo nepepuBaHHA NOAOPONXKI € noaii Ta CTPaxosi
BMMNAAKM, iHWI HiXK BKa3aHi y nyHKTax 5.4 — 5.5 yboro Jorosopy.

MPUYMHOK CKacyBaHHA abo nepepuBaHHA MNOAOPOXKI € nepebyBaHHA Ha
camoi3onAuji, KapaHTuHi, obcepBauii i T.n. 6e3 BCTaHOB/JEHHA BiAMNOBIAHOIO
AiarHosy (B Tomy uncni COVID-19), akuii noTpebye BXKUTTA BKasaHUX 3aX0/iB;

Mogpii BKa3aHi 8 5.4.1-5.4.9, AKi € nigcTaBoto ANA CKAaCyBaHHA NOAOPOXKi, CTanncA
b0 abo B pAeHb YKNafaHHA [0roBOpYy CTPaxyBaHHA B YaCTUHI CTpaxyBaHHA
¢diHaHCOBUX pU3MKIB

Mogaii BKasaHi B 5.4.1-5.4.9, AKi € NiAcTaBoOO ANA CKacyBaHHA MOAOPOXKi cTanmcA

nicnAa sBeAeHHA B YKpaiHi obmerKyBasbHUX 3ax0AiB (KapaHTUH, HaA3BUYANHUI

5.5.

5.5.1.

5.5.2.

5.5.3.

5.5.4.

5.6.

5.6.1.
5.6.2.

5.6.3.

5.6.4.

5.6.5.

5.6.6.

The insured event is also the fact of incurred losses by the Insured person due
to a sudden unforeseen interruption of the trip as a result of a sudden,
unpredictable and unintentional event that took place during a tourist trip
abroad, namely:

death, injury or sudden illness of the Insured person or Insured person's family
member requiring his/her immediate presence;

refusal of entry into the country of destination of the Insured Person or a
member of his family by representatives of the authorities of the country of
destination, if such refusal is motivated by suspicion of illegal labor migration of
such persons or suspicion of COVID-19 disease, if this diagnosis will be

laboratory confirmed by a PCR test in Ukraine, which in turn must be passed no
later than 3 (three) days after returning to the place of permanent residence
(residence);

destruction of the Insured person's property as the result of fire, natural
disasters or illegal actions of third persons;

failure or inaction in work of machinery and other unforeseen technical problems

Insurance exclusions and limitations. The insured event — trip cancellation shall
not be the subject to reimbursement in the following cases:

the trip was not recommended due to the Insured person's health problems;

the reason for cancellation or interruption of the trip is chronic, mental and
infectious diseases, phobias, organ transplantation, immunodeficiency, AIDS
acquired by the Insured Person before the date of booking the trip and before
concluding the Insurance Contract;

cancellation or interruption of the trip is caused by the events and insured
accidents, which are not specified in paragraphs 5.4 - 5.5 of this Contract.

the reason for the trip cancellation or interruption is staying in self-isolation,
quarantine, observation, etc. without establishing an appropriate diagnosis
(including COVID-19), which requires the adoption of these measures;

The events specified in p. 5.4.1-5.4.9, which are the basis for trip cancellation,
occurred before or on the day of concluding the insurance contract in terms of
financial risk insurance;

The events specified in p. 5.4.1-5.4.9, which are the basis for trip cancellation,
occurred after the restrictive measures in Ukraine (quarantine, state of
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5.7.
5.7.1.

5.7.2.

5.8.
5.8.1.

5.8.2.

5.8.3.

5.8.4.

CTaH, BOEHHWWA CTaH, 3aKPUTTA KOPAOHIB, BigmiHa peicy i T.n.) Aki i TakK

YHEMOXKANBUAN 34iACHEHHA NOAOPOMKI

Crpokwu aii goroBopy cTpaxyBaHHA GiHAHCOBUX PU3UKIB:
CTpoKoMm gji oroBopy cTpaxyBaHHA GiHAHCOBUX PU3MKIB B YAaCTUHI HEMOM/IUBOCTI
34iiCHEeHHA 3abpoHbOBAHOT NOAOPOXKI (NianyHKTM 5.4.1-5.4.9) € cTpoOK Bi4 paTn
YKIQaHHA LbOro A0roBOpYy A0 AATU NOYATKY NOAOPOXKi.
CTpoKoM gii goroBopy CTpaxyBaHHA ¢GiHAHCOBUX PU3MKIB B YaCTUHI NepepuBaHHA
nogopoxi (nignyHKT 5.5.1-5.5.4) € cTpoK BiA 4aTX NoYaTKy NOAOPOXKi A0 AaTw i
3aKiHYEHHSA, AKLLO TPMBaNiCTb NOAOPOXKI He Binbwe 30 KaneHaapHUX AHiB. AKLLO
TpmBanicTb NoAopPOXKi NoHag, 10 KaneHZApHUX OHiB, CTPOK CTPAXyBaHHA He MOXKe
6yTn 6inblwmm nepwmx 10 KaneHaapHUX AHIB
[ii 3acTpaxoBaHOi 0cO6M B pa3i HaCTaHHA CTPAXOBOro BUNAAKY:
Y BUNagKy 3axBoptoBaHHA abo HellacHOro BWMMaAKy nepes, NOJOPONKIKIO, A0
NPUMAHATTA PilleHHA NPOo BiAMOBY Bif NMOAOPOXKi, HEO6XiAHO 3BEpPHYTUCA NO 3a
TenedoHom +38 044 299 78 87 (y pobounii yac i3 09.00 go 18.00 3a Kuiscbkum
yacom, y n'atHuulo — go 17.00) abo eneKkTPOHHOK MOWTOK 3a aApPecolo:
info@eurotravelins.ua (uinoao6o8o)
Mpu HacTaHHi nopgjii, WO Ma€e 03HaKM CTPAxXOBOrO BUMNAAKY BHACNIAOK AKOi
NPUMAMAETbCA  pillEHHA NP0 CKacyBaHHA abo nepepuBaHHA NOJOPOXKI,
3acTpaxoBaHa ocoba, abo ocoba, wWo npeactasnse ii iHTepecn 30608’A3aHa
npoTArom 24 roguMH 3 MOMEHTY HaCTaHHA CTPAaxXOBOro BMMNAAKY MOBIAOMMUTM MpPO
ue CTpaxoBMKa €NEKTPOHHOI nowTow Ha agpecy info@eurotravelins.ua
(uinopgoboBo) Ta 3a TenepoHom +38 044 299 78 87 (He BpaxoBYOUM BUXiAHI Ta
CBATKOBI AHi, Y pobounit yac i3 09.00 ao 18.00 3a KMIBCbKMM YacoMm, y N'ATHULLIO —
0o 17.00). Y BMNagKy HeQOTPMMAHHSA CTPOKIB NOBiZOMANEHHSA, 0BrpyHTYBaTH Le Y
nNMcbMOBIN Gpopmi. Y 3asBi matoTb OyTK BKa3aHi xapakTep Ta 06CTaBMHM CTPaxXoBoi
nogii, HasBa, agpeca Ta PeKBi3UTU cyb’eKTa TYPWUCTUYHOI AiANBHOCTI, AKWIK
OpraHi3oByBaB MOi34Ky, gaTa BWi3dy, BapTiCTb MOJOPOMXKi, Cyma CnaayvyeHux
cyb’eKTy TYPUCTMYHOI [AifNbHOCTI  KOWTIB, agpeca Ta Homep TenedoHy
CTpaxyBanbHUKa.
Mpotarom 30 KaneHaapHWX AHIB BiA AaTM Koau Bigbynacb nogida, AKa crana
NPUYMHOK HACTAHHA CTPAxXOBOro BMNAAKY (HEOTPUMAHHA Bi3M abo iHWOI
NPUYNHM BIAMOBM Big, 3aM/IaHOBAHOI MOAOPOXKI, MepepmBaHHA MNOAOPOXKI UM
3ani3HeHHA Ha peiic) Hagatu CTpaxoBMKY 3aABy MNpPO BWMNATy CTPAaxoOBOro
BiAWKOAYBaHHA. Y 3aABi MatoTb OYTM BKasaHi NPUYMHM Ta 06CTaBMHU CTPaxoBoi
nofii, HasBa, ajpeca Ta pPeKBi3aUTM cyb’ekTa OpOHIOBaAHHA nocayr Ta
NOCTaYasIbHUKIB NOCAYr ONA MOI34KW, faTa BWI3Ay, BapTIiCTb NOAOPOXKi, cyma
CniavyeHMX 3a MOJOPOK KOWTIB Ta A0AaHi BCi HeobxigHi AOKYMeHTH, AKi
06rpYHTOBYIOTb MPUUYNHY HAaCTAHHA CTPAXOBOMO BMMAAKY, CYMY CMa4yeHMX KOLWTiB
Ta po3mip 3aBAaHOro 36UTKy.
Y BuUNagKy cmepTi 3acTpaxoBaHoi ocobu cnagKoemMeup 3060B’A3aHMI HagaTu
CTpaxoBWKy 3asABYy MPO BWMJIATy CTPAaxoOBOro BiAwkKoAyBaHHA npotarom 30 AHiB

5.7.

5.7.1.

5.7.2.

5.8.

5.8.1.

5.8.2.

5.8.3.

5.8.4.

emergency, martial law, closure of borders, cancellation of flights, etc.) that
rendered travel impossible anyway

Term of the financial risk insurance contract:

The period of validity of the financial risk insurance contract in terms of the
impossibility of making a booked trip (subparagraphs 5.4.1-5.4.9) is the term
from the date of concluding this Contract to the date of the trip.

The period of validity of the financial risk insurance contract in terms of travel
interruption (subparagraphs 5.5.1-5.5.4) is the period from the date of travel to
the date of its end, if the duration of the trip is not more than 30 calendar days.
If the duration of the trip is more than 10 calendar days, the insurance period
may not be longer than the first 10 calendar days.

In case of occurrence of an insured event, the Insured person shall take the
following actions:

In case of illness or an accident before the trip, before making a decision to
cancel the trip, please call +38 044 299 78 87 (working hours 09.00 - 18.00 Kyiv
time, Friday - till 17.00) or send an e-mail to: info@eurotravelins.ua (24 hours).
Upon the occurrence of an event that has the characteristics of an insured event
and that results in the decision to cancel or interrupt the trip, the Insured person
or a person representing his/her interests shall notify the Insurer within 24
hours by e-mail to info@eurotravelins.ua (round the clock) and by phone +38
044 299 78 87 (excluding weekends and holidays, during working hours from
09.00 to 18.00 Kyiv time, on Friday - until 17.00). In case of noncompliance with
the terms of notifying the Insurer the written explanation of reasons should be
provided. The notice should specify the cause and circumstances of the insured
event, the name, address and details of the travel service provider, which
organized the trip, the departure date, the cost of the trip, address and
telephone number of the Insured.

Within 30 calendar days from the date of occurrence of the event causing the
insured event (failure to obtain a visa or other reason for refusal of the planned
trip, interruption of the trip or being late for the flight), please submit to the
Insurer an Insurance claim (compensation claim). The claim must specify the
reasons and circumstances of the insured event, the name, address and details
of the subject of booking services and travel service providers, date of
departure, travel cost, amount of money paid for the trip and enclose all the
necessary documents that justify the reason of the insured event, the amount of
money paid and the amount of damage caused.

In case of death of the Insured person, the heir shall provide the Insurer with
the written claim within the period of 30 days since the date of accepting
succession together with all necessary documents that substantiate reasons of
the insured event and amount of losses.
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5.9.
5.9.1.

5.9.2.
5.9.3.

5.9.4.

5.9.5.

5.9.6.

5.9.7.
5.9.8.

5.10.

Big, ATV NPUNHATTA CNafWMHM Ta BCi HEOOXiAHI 4OKYMEHTH, AKi 06rpyHTOBYHOTb
NPUYMHY HAaCTaHHA CTPAXOBOro BMNAAKY Ta PO3Mip 3aBAAHOI0 36UTKY.

ButpaTtu, fAKi BigwKoaosyoTbca CTpaxoBUKOM:

CTpaxyBa/ibHUKY BiZLKOAOBYETbCA Ta YaCTMHA MOrO KOLWTIB, WO BK/KOYEHA A0
CTPaxoBOi CyMM, fIKY HE NMOBEPTAtOTb MOMY MOCTAYaNIbHUKU TYPUCTUYHUX NOCAYT Y
BigNOBiAHOCTI A0 cTaBOK WTpadHUX caHKLUin. Cyma CTPaxoBOro BiALIKOAYBaHHA
no ¢iHaHCOBMX pPU3MKAx He MoXe OyTn binble 3a3HayeHux y [lporpami
CTpaxyBaHHA NiMITiB CyMm CTPAXOBUX BUMIAT 32 OKPEMMMU PU3NKAMM Ta CTPAxXoBOi
CyMM B LUINOMY B TPUBHAX, PO3pPaxOBaHOi Ha AaTy yknagaHHa J[orosopy
CTpaxyBaHHA.

Ona pesnpaeHTiB YKpaiHM CTpaxoBe BiflIKOAYBaHHA BUM/IAYYETLCA B TPUBHAX.

OnAa Hepe3snpeHTiB YKpaiHM Cyma CTPaxoBOro BiALIKOAYBAHHA PO3PAXOBYETbCA
BMXOZAAYM i3 CTPAXOBOi CyMM B FPUBHAX Ta nepepaxoByeTbcA B EUR/USD 3a Kypcom
HBY Ha gaty yKnagaHHA [Jorosopy CTpaxyBaHHA.

Mpu ckacyBaHHi nogopoxi (nignyHKkTn 5.4.1 — 5.4.9 [loroBopy) cyma CTpaxoBoro
BiQWKOAYBAaHHA pPO3PAxOBYETbCA AK Pi3HMUA MiX (AKTUYHO MNOHECeHUMMU
BUTPaTaMu 3acTpaxoBaHOi 0cobu no npuabaHHO NakeTa Nocayr AAA NoAopPOXKi,
BK/IIOYAOYM BapPTICTb MNPOI3HMX [AOKYMEHTIB, MNonepegH0 onaaTy BapToCTi
MPOMKMBAHHA i T.M., T NOBEPHYTOI CY6’EKTOM TYPUCTUYHOI AiSIbHOCTI CyMOIO Y
Bi4NOBIAHOCTI 3i CTaBKaMu WTPAPHUX CaHKLiM, BCTAHOBMIEHMX MOCTaYaibHUKAMM
TYPUCTUYHUX MNOCAYT.

Mpu gocTpokoBOMy NepepuBaHHi NogopoXi (nignyHkTn 5.5.1 — 5.5.4 [lorosopy)
Cyma CTPaxOBOr0 BiALKOAYBAHHA PO3PaxOBYETbCA AK PiSHULUA MiXK PaKTUYHO
noHeceHMMM BuTpaTammn CTpaxyBasbHWMKA MO GPOHIOBAHHIO MakeTa Mocayr Ans
NoAOPOKi, BK/OYAOUM BaAPTICTb MNPOIZHUX [AOKYMEHTIB, MonepegHto onaaTy
BAPTOCTi NPOXMBAHHA i T.M., Ta BaPTICTHO CMOXUTUX TYPUCTUYHUX NOCAYr. TaKOXK
CTpaxoBMKOM 3iMCHIOETbCA KOMMEHCALIA A0AaTKOBMX BUTPAT Ha 3BOPOTHIl
npoisa 3acTpaxoBaHoi 0cobu, MoB'A3aHMI i3 MepepmBaHHAM MNOAOPOKi,
E€KOHOMIYHMM KNAacCOM Ta B MeXaxX HEBUKOPUCTAHOT YaCTUHM CTPAXOBOi CYMM.

Y BMNagKy 3aTPMMKM aBianepesisHMKOM peicy(nianyHKT 5.4.8 [orosopy), Ha
AKOMy Yy 3acTpaxoBaHoi ocobu 3abpoHboBaHWIA aBianepeniT, AoBwe u4acy,
3a3HayeHoro y [Mporpami ctpaxyBaHHa, CTPaxoBMK 34iACHIOE KOMMEHCALLito
0brpyHTOBaHMX BWUTPAT 3acTpaxoBaHOi 0Co6M Ha HeobXiAHi MOKyNKM ixXi,
6€e3a1KOro/IbHUX HanoiB YM iHWKUX NOAIBHMUX BUTPAT Y CYyMi, WO He MepeBuLLyE
NiMiT cTpaxoBoi BUNAATH.

Cyma CcTpaxoBOro BiglwKoAyBaHHA He MmoXe byTn Binblue cTpaxoBoi cymu.

I3 cymn cTpaxoBoro BiALWKOAyBaHHA YTPUMYETbCA GpaHwmnza y po3mipi 10%,
AKLLO iHWe He BU3HA4YeHOo y [lorosopi.

YMoBM 34iACHEeHHA cTpaxoBoi Bunaatu. CTPaxoBUK 3A4iMCHIOE CTpaxoBy BUNAATy
CTpaxyBanbHMKY Ha MiACTaBi HACTYMHUX JOKYMEHTIB:
» 3aABa CTpaxyBa/sbHMKA HAa OTPMMAHHA CTPAxOBOrO BiALKOAYBaHHA; AOroBip i3

5.9. Expenses that shall be reimbursed by the Insurer:

5.9.1.  The Insurer shall reimburse to the Insured for that part of his funds included in
the sum insured, which is not returned to him by travel service providers in
accordance with the rates of penalties. The amount of insurance reimbursement
for financial risks cannot be more than the insurance indemnity limits specified
in the Insurance Program for certain risks and the sum insured as a whole in
hryvnias (UAH), calculated on the date of the Insurance contract.

5.9.2.  For the residents of Ukraine the insurance compensation shall be paid in UAH.

5.9.3.  For non-residents, the amount of insurance indemnity is calculated based on the
sum insured in UAH and converted into EUR/USD according to the NBU
exchange rate on the date of the Insurance contract.

5.9.4. In case of trip cancellation (subparagraphs 5.4.1-5.4.9 of the Contract) the
amount of insurance indemnity shall be calculated as the difference between
actual costs of travel services incurred by the Insured person, including travel
tickets, prepaid accommodation, etc., and the sum returned by travel service
providers in accordance with the rates of penalties stated by travel service
providers.

5.9.5. In case of early interruption of the trip (subparagraphs 5.5.1 - 5.5.4 of the
Contract), the sum of insurance indemnity shall be calculated as the difference
between actually incurred losses of the Insured related to the booking of the
package of travel services, including travel documents, advance payment for
accommodation etc., and cost of the consumed travel services. The Insurer shall
also reimburse for additional expenses related to return trip of the Insured
person connected with trip interruption in economy class and within the unused
part of the insured sum.

5.9.6. In case of late arrival of flight booked by the Insured (subparagraph 5.4.8 of the
Contract), longer than the time specified in the Insurance Program, the Insurer
shall reimburse the Insured Person's reasonable expenses for necessary
purchases of food, soft drinks or other similar expenses not exceeding the
insurance payment limit.

5.9.7. The amount of insurance indemnity may not exceed the sum insured.

5.9.8. Deductible making up 10% shall be deducted from amount of insurance
indemnity, unless otherwise specified in the Insurance Contract.

5.10.Terms and conditions of insurance indemnity:
The Insurer shall make insurance indemnity to the Insured on the basis of the
following documents:
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Cy6’eKTOM TYPUCTUYHOI AiANbHOCTI NPO HafZaHHA TYPUCTUYHMX nocayr abo

iHLWKMM NOCTa4YaIbHUKOM NOCAYT A5 3a6POHbOBAHOT NOAOPOXKi;

» AKLLO CTPAaxXOBW BMNAZOK CTaBCA Mifg, Yac BUKOHaHHA 3acTpaxoBaHol ocoboto
onsayyBaHoi poboTn no Hakmy, TO HeobXiAHO HadaTM Konilo AOroBopy
(KOHTpaKTy) NMpo NpaueBnalITYBaHHA Ta KOMil0 3aKOPAOHHOro nacrnopta (3
BiAMITKaMM NPo NepeTuH KOPAOHY KpaiHu nepebyBaHHA Ta Bi3oto Tuny D);

» YeKW, KBUTaHUii, Wwo ceigyatb Npo cnaaty CTpaxyBasbHMKOM BapPTOCTi NOCAYr

3ab6POHbOBAHUX A1A NOAOPOMNKI;

» [AOKYMEHTW Bif cyb’eKTa TYpPUCTMYHOI AisnbHOCTI abo iHWOro nocrayanbHMKa
nocayr Ans 3abpoHbOBAHOI MOAOPOXKI, WO NiATBEPANKYIOTb OPOHIOBAHHA Ta

onnaty nocayr gns CTpaxyBasbHMKa (3acTpaxoBaHoi ocobu);

» LOKYMEHTW, WO NiaTBEPAXKYIOTb WTPadHi CaHKLUii BHACNIQOK CKacyBaHHSA
NoAOPOXKi, Bif, TPAHCMOPTHUX NIANPUEMCTB, KOHCY/IbCTB, TFOTEN0 Ta iHLWMX
opraHisauiii, nocnyrn Aakux OynuM 3amoBneHi Ta onJlayeHi gns 3acTpaxoBaHoOl

ocobu;

» [JOKYMEHTU Bif cyb’eKTa TYpPUCTMYHOI AisnbHOCTI abo iHWOro nocrayanbHUKa
nocayr ana 3abpoHbOBaHOI MNOAOPOMNKI, LWOAO CYMM KOLWITIB MNOBEPHYTOI

CTpaxyBasibHUKY BHACNILOK CKaCyBaHHA NMOL0POMKI;

» [OKYMEHT, Lo nocsigdye ocoby CrpaxyBasbHWKa (y BMNagKy cmepTi —
CNaAKoEMLA) Ta KOMiO AOBIAKM NPO NPUCBOEHHA ifeHTUdIKaLiMHOro Homepa;

» y pasi cKacyBaHHA abo nepepuBaHHA 33a6pPOHbOBAHOI MOAOPOXi BHACAIAOK
CTPaxoBMX BUMNAAKIB i3 uneHamu cim’i abo cynyTHMKamm 3acTpaxoBaHoi ocobu,

HagATbCA  KONii  AOKYMEHTIB, WO NiaTBEPOKYIOTb  POAMHHI

3acTpaxoBaHoi ocobu Ta 0cobu, B HaCNiAOK nodji 3 AKOK CKAaCOBYETbCA
noJopoX (AKWOo Taka ocoba He € 3acTpaxoBaHow ocobolo), Konii gorosopis
KOMMNEKCHOro CTPaxyBaHHA, NPOI3HUX AOKYMEHTIB, BayyepiB i T.M. CYNyTHUKIB,

L0 MasIM 34iACHIOBATM CMi/IbHY i3 3aCTPaxoBaHOK 0CO60I0 NOA0POXK;

» [AOAATKOBO [0 BMLLE3a3HAYEHUX [OKyMeHTiB CTpaxyBasibHUMK 30608B’A3aHUM
HagaTn CTpaxoBMKY AOKYMEHTH, BigNOBIAHI CTPaXOBOMY BMNALKY, WO BKA3aHi y

nignyHkrax 5.10.1 - 5.10.5

5.10.1. y pa3i cKacyBaHHAa abo nepepuBaHHAa CTpaxyBaibHUKOM 3abpOHbOBAHOI
NoAopOKi BHACNiAOK TPaBMM, 3aXBOPHOBaHHSA, CMepTi 3acTpaxoBaHoi ocobu abo
yneHis ii cim’i, abo cynyTHuKiB (nignyHkTn 5.4.1 — 5.4.3 Ta nignyHkty 5.5.1

Jorosopy): odiuiltHy A0BiAKY i3 MeguYyHOro 3aknagy npo

(3axBoptloBaHHA, NiKyBaHHA), MeAMYHi MNPUMAMCUM Ta 3acTepexkeHHA LWoA0

NoAoOpOXKi, KOMii  AOKYMEHTIB, WO NiATBEPAXKYIOTb  POAMHHI

3acTpaxoBaHoi 0cobu Ta ocobu yepe3 XBOpobYy AKOI CKACOBYETbCA MOAOPOK
(AKwo Taka ocoba He € 3acTpaxoBaHoi ocobolo), Konmii gorosopis
KOMMNEKCHOro CTpPaxyBaHHA CYNYTHMKIB, WO Manu 34iACHIOBATU CMifbHY i3
3acTpaxoBaHo 0coboto Noaopoxk. Y BuMMaaKy cmepTi ocobu — CTpaxoBUKY

HaJaeTbcA KoMin CBigoLTBa NPO CMepTb Ta KOMiA CBiAOLTBa NPO CNaAokK;

5.10.2. y pasi ckacyBaHHA abo nepepuBaHHA 3abpOHbOBAHOI MOAOPOMKiI BHACMIAOK

5.10.1.

5.10.2.

the Insured’s claim for insurance compensation; travel service contract with the
travel service provider or other provider of services for the booked trip;

if the insured event occurred during the performance of paid employment by
the Insured, it is necessary to provide a copy of the employment contract and a
copy of the passport (with marks of crossing the border of the host country and
a type D visa);

checks, receipts that prove payment by the Insured of the cost of booked travel
services;

documents issued by the travel service provider or other provider of services for
the booked trip confirming booking and payment for services provided to the
Insured (Insured person);

documents from a service provider, in particular, from transport companies,
consulates, hotels and other organizations, whose services were ordered and
paid for the Insured person, confirming penalties due to travel cancellation;
documents issued by the travel service provider or other provider of services for
the booked trip concerning the amount returned to the Insured as the result of
cancellation of the trip;

document certifying the identity of the Insured (in case of death — heir’s
document) and a copy of the identification code certificate;

in case of cancellation or interruption of the booked trip due to the insured
events occurred with the family members or companions of the Insured person,
the copies of documents confirming kinship of the Insured person and the
person with whom the insured event has happened (if such a person is not the
Insured person), copies of comprehensive travel insurance contracts, travel
documents, vouchers etc. of travel companions who were supposed to
accompany the Insured person in the trip;

in addition to the above-mentioned documents, the Insured should provide the
Insurer with the documents corresponding to the insured event mentioned in
subparagraphs 5.10.1 - 5.10.5.

in case of cancellation or interruption of the booked trip by the Insured as a result
of the documents that prove kinship of the Insured person and person, whose
disease was reason to cancel the trip (if such person is not the Insured person),
copies of comprehensive travel insurance contracts of travel companions who
were supposed to accompany the Insured person in the trip. In case of death of
the person - the certificate of death and copy of the certificate of inheritance
shall be provided to the Insurer.

in case of cancellation or interruption by the Insured (Insured person) of the
booked trip as a result of destruction of the Insured person's property
(subparagraph 5.4.4 of the Contract) submit the following documents: property
title documentation, standard certificate issued by relevant authorities
depending on the nature of the insured accident (law enforcement bodies,
Ministry of Emergency Situations, emergency services, communal services,
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510.3. y

3HMLLEHHA HEPYyXOMOro MmaWHa 3acTpaxoBaHoi ocobu (nignyHkTn 5.4.4
[Jorosopy): NpaBo yCTaHOBYi AOKYMEHTW Ha MAaWHO, AOBiAKa BCTAHOBIAEHOrO
3pa3Ka 3 KOMMETEeHTHWUX OpPraHiB 3a/1e}KHO Bif, XxapaKTepy CTPaxoBOro BMMNAAKy
(npaBooxopoHHUx opraHis, MHC, aBapilHWX CAY}XK6, KWUTIOBO-KOMYHA/bHUX
CNYK6, CeMcMooriyHOi cnybu TOWo), AKi NiaTBEpAKYOTb (aKT HacTaHHSA
CTPaxoBOro BMMAAKY, @ TAKOX Nepenik Ta ONUC 3HULWEHOTO MaliHa;

pasi cKkacyBaHHA 3abpOHbOBAHOI MOAOPOMKi BHACNIAOK HEOTPUMAHHSA,
3aTPUMKM Yy BMAadi B’'I3HOT Bi3n abo BiamMOBM y B'i34i y KpaiHy NpU3HAYeHHA
3acTpaxoBaHol o0coboto abo Kum-Hebygb i3 uyneHiB i cim’i UM cynyTHUKIB
3acTpaxoBaHoi ocobu nig 4yac nogopoxki (nignyHktm 5.4.5-5.4.7 Ta 5.5.3
Jorosopy): odiuiliHa BigMoBa y BMAAui Bi3W Bif, KOHCY/IbCbKOI YCTaHOBM (AKLO
TaKUA [OKYMEHT BMAABaABCA); AOBIAKY MpPO AaTy OTPUMAHHA Bi3W; Komito
33aKOPAOHHOro MnacnopTa i3 WTamnom npo BigMOBY Yy BMAayi Bi3u abo npo
BigmoBy y B'i34i y KpaiHy NpusHayeHHA i3 npea’sBNeHHAM OpPWriHany LbOro
nacnopTa, iHWi AOKYMEHTH, WO NiATBEPAXKYIOTb GaKT HacTaHHA BianosigHOI
CTPaxoBoi Noa;i;

5.10.4. y pasi ckacyBaHHA abo nepepuBaHHA 3abpoHbOBAHOI MOAOPOXKiI BHACMIAOK

36010, BiaMOBM B pOOOTI MAWMHHOrO 0bnagHaHHA Ta iHWKX HenepeabayYeHux
TEXHIYHUX NOJSIOMOK 3acoby BoAHOro TpaHcrnopTy (mignyHKT 5.4.9 Ta 5.5.4
[Jorosopy): odiuiiHe nosigomieHHs Ta/abo foBigKa onepaTopa Kpyisy.

5.10.5. y pasi 3aTpUMKK peiicy ana 34ilcHeHHsA 3abpoHbOBaHOI NOAOPOMKI (MigNYHKTK

5.4.8 [oroBopy): AOBigKa Big nepeBi3HWKA NPO 3ani3HEHHS i3 3a3HaYeHHsAM
NPUYNHM; NPOI3HI 4OKYMEHTU; AETaZIbHUN ONUC 3aTPUMKU; YCi YEKU, KBUTAHLI,
paxyHKW, Lo 06r'pyHTOBYIOTb 404aTKOBI BUTPATK 3acTpaxoBaHoi ocobu.

Po3pin 6. CTPAXYBAHHA BATAXY

6.1. MpeameTom CcTpaxyBaHHA € MaliHOBI iHTepecu CTpaxyBasibHWMKA (3acTpaxoBaHOi

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.
6.2.5.

ocobu), WO He cynepeyaTb 3aKOHOAABCTBY YKpaiHW, MNOB’A3aHi 3 BONOAIHHAM,

KOPUCTYBAaHHAM Ta PO3NOPAANKEHHAM Daraxkem.
CTpaxoBMMM BUMagKamm € 36MTKM 3acTpaxoBaHoOi 0cobu, CNpUYMHEHi BTPATOLO,
3HMLULEHHAM abo 4acTKOBMM MNOLWIKOAKEHHAM 6araxy nig 4ac nogopoXKi
3acTpaxoBaHoi 0cobu BHACNIAOK TaKUX NOAiNA:
KpagirKka 3 NPOHUKHEHHAM, rpabixK, po3biii, a TaKoXK BTpaTa abo NOLWKOAKEHHA B
npoueci nepesBe3eHHA, KoAM Garaxk nepegaHuin nig  BiAMNOBIAANbHICTD
nepeBi3HUKA;
OTN (abo iHwWa nogaja 3a y4yacTio TPaHCNOPTHOro 3acoby) abo HewacHUn BUNAAOK,
LLLO CTaBcA i3 3acTpaxoBaHoO ocoboto;
bypesilli, HenepeabayeHuil, pPanToBU BNANB BOAW,
BUNAZAHHA onagis;
noxexa, yaap 611MckaBku, BUOYX;
3ani3HeHHs 6ara)ky Ha TepMmiH MoHaz 6 roAWH 3 MOMEHTY NPUbYTTA B KpaiHy
TMMYACcoBOro nepebyBaHHs;

BK/IHOYAOYM  HACNiAKK

5.10.3.

5.10.4.

5.10.5.

6.1.

6.2.

6.2.1

6.2.2

6.2.3

6.2.4
6.2.5

seismological services etc.) that proves the fact of the insured accident and the
list of damaged or destroyed property;

in case of cancellation of the booked trip due to non-receipt, delay in issuing an
entry visa or refusal to enter the country of destination for the Insurant (Insured
person) or any of his family members or travel companions of the Insured
person (subparagraphs 5.4.5 - 5.4.7 and 5.5.3 of the Contract) submit the
following documents: an official refusal to issue a visa from a consular post (if
such a document was issued), a certificate on the date of receipt of the visa, a
copy of the passport with a stamp on the refusal to issue a visa or on the refusal
to enter the country of destination, presenting the original of this passport,
other documents confirming the occurrence of the relevant insurance event;

in case of cancellation or interruption of the trip as a result of failure or inaction
in work of machinery and other unforeseen technical problems with water
transport (subparagraphs 5.4.9 and 5.5.4 of the Contract): official notice and/or
certificate from the cruise operator.

in case the Insured person's flight is delayed (subparagraph 5.4.8 of the
Contract): certificate issued by the carrier that indicates the time and reason of
delay; travel documents, checks, receipts etc. confirming additional expenses of
the Insured person.

Section 6. LUGGAGE INSURANCE

The subject of Insurance Contract shall be the property interests of the Insured
(Insured person) not contradicting the legislation of Ukraine, relating to the
possession, use and disposal of his/her luggage.

Insured events shall be understood as the expenses of the Insured person
caused by loss, destruction or partial damage of luggage during the travel of the
Insured Person as a result of the following events:

larceny, burglary or robbery, as well as loss or damage in the course of
transportation, when the luggage is transferred under the responsibility of the
carrier;

traffic accident (any accident involving vehicles) or other accidents that
happened to the Insured person;
hurricanes, unpredicted, sudden floods,
precipitations;

including the consequences of

fire, strikes of lightning, explosions.
luggage delay for the period of more than 6 hours since the time of arrival in a
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6.2.6. BTpaTa 3a KOPAOHOM [JOKYMEHTIB, HEOOXiAHWX A7 MOBEPHEHHSA A0 KpaiHu

6.3.

v v

v v

v

6.4.

NOCTIMHOrO NPOXKMBAHHS;

CTpaxoBuiA 3aXMCT Aj€ nuLie Woao baraxy, AKui:
nepegaHunin nig BigNoBiAaNbHICTb NEPEBI3HUKA;
nepegaHnin Ha 36epiraHHA B Kamepwu CXOBY Y roTensAx, mnaHcioHaTax, 6yauHKax
BIAMOUYMHKY i T.M.;
3HAXoAMBCA Y 3aYMHEHMX HOMEpPAX roTeNiB, NaHcioHaTiB, 6YAMHKIB BiANOUYNHKY;
3HAaXOOMBCA Y 3aUYMHEHOMY TpaHCMOPTHOMY 3acobi (3a KOpAOHOM), sKUMU
obnagHaHWA cUrHanisauielo i 3a/MWEHNI Ha aBTOCTOAHUi abo y rapaxi, wWo
OXOPOHAKTbLCSA;
6yB AK pydyHa MOKAaXa Yy pasi MOAOPOXKYBAHHA Yy CKAAZi TYPUCTUYHOI rpynu
TPaHCMOpPTHMM 3acobom nepeBi3HMKa, AKMI nepenbayeHUin JOroBoOpom Mpo
HaZaHHA TYPUCTUYHUX NOCAYT.

CrpaxoBe BigwKoayBaHHA (KomneHcauia 36uTkis).

6.4.1.BigwkoaysaHHA CTpaxoBMKOM 36MTKiB Big, BTpaTW, 3HMLEHHA abo 4acTKOBOro

6.4.2.BigwKogyBaHHA

6.4.3.BigwKogyBaHHA

NOLWKOAMKEHHA 3acTpaxoBaHoro b6araxy CTpaxyBasibHWKa (3acTpaxoBaHoi ocobu)
BHAC/iQOK CTpaxoBMX BWMaAKiB, nepeabaveHmx nignyHktamm 6.2.1 — 6.2.4,
30iACHIOETBCA B MeXax CTPaxoBOi CYmMM MO CTpaxyBaHHIO Oaraxky i3
BigpaxyBaHHAM ¢paHLWKM3K, po3mip AKoi 3a3HayeHuit y [dorosopi. o cymu
CTPaxoBOro BiAWKOAYBAaHHA TaKOX BXOAATb BUTPATM HA PEMOHT, E€KCMepTuay,
36epiraHHA Ta NEPecusKy 3HaMAeHUX peyel, AKLLO Le MOB’A3aHO 3 HaCTaHHAM
CTPaxoBOro BUMAAKY.

CTpaxoBMKOM [00aTKOBUX BUTpPaT CTpaxyBanbHUKa
(3acTpaxoBaHoi 0cobu) Ha NpuabaHHA NpegMeTiB nepwoi HeobxigHoCTi, 6e3 AKMX
He MOXHa 06iiTUCb, BHACNIAOK 3ani3HeHHA Haraxy Ha TepmiH NoHas 6 roguH 3
MOMEHTY npubyTTA B KpaiHy TuMMYacoBoro nepebyBaHHA (NignyHKT 6.2.5
[oroBopy) 34iicHI0eTbCA B Mexkax 10% Big, cTpaxoBoi cymu no 6araxy.
CTpaxoBMKOM [00aTKOBUX BUTpaT CTpaxyBanbHUKa
(3acTpaxoBaHoi o0cobu) Ha o0doOpmMNeHHA OOKYMEHTiB, HeobxigHux ann
NnoBepHEHHA A0 KpaiHW MOCTIMHOro NpoXKMBaHHA (NignyHKT 6.2.6 [orosopy),
3[iACHIOETbCA Y NOBHOMY PO3Mipi B MeXax CTPaxoBOi CYMW MO CTPaxyBaHHHO
6araxy.

6.5. BuKAOYEHHA i3 CcTpaxoBUX BUNAAKiB | obmexeHHA cTpaxyBaHHA. He
BiALIKOAO0BYOTHCA 36UTKM, WO BiAbYyAnCA Yepes HacTyMNHi NPUYUNHW:
6.5.1. HeyBaxKHicTb abo rpyba HeobeperKHiCTb 3acTpaxoBaHoi ocobu;
6.5.2. HeBiANOBIAHICTb yMNakoBKW (3aKynopku) abo BignpaBneHHs 6araxy vy
NOLWKOAMKEHOMY CTaHi;
6.5.3. HepocTada baraxky, nepefaHoro nif BiANOBiAaNbHICTb NepeBisHMKa abo 34aHOro

Ha 36epiraHHA y Kamepy cxoBy, abo 3a/MLWEHOr0 B 3a4MHEHOMY HOMEDI y roTeni,
naHcioHaTi, OyAWHKY BiAMNOYMHKY, Yy aBTOMODLIiNi, NpPU WLiNICHOCTI 30BHIWHbLOI
YNaKOoBKMY;

6.2.6

6.3.

country of temporary stay;

loss abroad of documents required for return to the country of permanent
residence;

The insurance coverage applies only to the luggage provided that:

» the carrier was responsible for luggage;

» luggage was stored in a luggage office in hotels, boarding houses, health resorts etc.;

» luggage was stored in a locked room of a hotel, boarding house, health resorts etc.;

» luggage was stored in a locked vehicle (abroad) equipped with alarm system and left
in the guarded parking lot or a garage;

» hand luggage that was damaged or lost while traveling by the carrier's transport
(envisaged by travel service contract) with a group of tourists.

6.4.

6.4.1.

6.4.2.

6.4.3.

6.5.

6.5.1.
6.5.2.
6.5.3.

6.5.4.

Terms and conditions of insurance indemnity (reimbursement)

The Insurer shall reimburse for expenses caused by loss, destruction or partial
damage of the insured luggage of the Insured (Insured person) as a result of
insured events stipulated by subparagraphs 6.2.1 -6.2.4 within the limits of the
insurance sum under luggage insurance minus deductible indicated in the
Insurance Contract. The amount of insurance indemnity also includes the costs
of repair, examination, storage and shipment of found items, if it is associated
with the occurrence of the insured event.

The Insurer shall reimburse for the additional expenses of the Insured (Insured
person) made to purchase necessary essential goods as a result of luggage delay
for a period of more than 6 hours since the moment of arrival to the country of
temporary stay (subparagraph 6.2.5 of the Contract). Such reimbursement shall
be made within the limits of 10% of the luggage insurance sum.

The Insurer shall reimburse in full for the additional expenses of the Insured
(Insured person) connected with execution of the documents necessary for
return to the country of permanent residence (subparagraph 6.2.5 of the
Contract) within the limits of the luggage insurance sum.

Insurance exclusions and limitations.
Insurance Indemnity shall not be paid on losses or expenses caused by:
carelessness or negligence of the Insured person;

improper packing (corking) or sending the damaged luggage;
lack of luggage for which the carrier was responsible, also lack of luggage stored
in luggage offices or in a locked room of a hotel, boarding houses, health resorts
etc., in a car, provided the packing is intact;
luggage delay for the period of less than 6 hours since the time of arrival in a
country of temporary stay;
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6.5.4. 3aTpuMKa y gocTaBui baraxy B KpaiHy TMm4yacoBoro nepebyBaHHs 40 6 roguH; 6.5.5.
6.5.5. ocobamsi BnactuBocCTi abo NpUPoOAHiI SKOCTI 3acTpaxoBaHOro 6araxy, 3BMYalHUI
3HOC, NPUPOAHE MNOripWeEHHA SKOCTI, LUBiNb; eNeKTPU4Hi abo MmexaHidHi

HecnpasHOCTI ayio- abo BigeoanapaTypu Towo; 6.5.6.
6.5.6. 6ii1 abo ywKoAKEHHA BUPOGIB 3 ¢asAHCy, MNOPUENAHWU, CKAa, MY3UYHUX

iHCTPYMEHTIB i iHWWX TEHAITHUX NPeaMETIB; 6.5.7.
6.5.7. 36UTOK, 3anogiaHui Knucaotamu, papbamu, aepos3onsmu, Aikamu i Byab-akumm

piAnHamu, aKi nepeBo3aTbca y baraxi; 6.5.8.

6.5.8. nowkKogKeHHA abo NOBHa BTpaTa CMNOPTMBHOIO iHBEHTAp, AKi CcTanuca nig vac  6.5.9.
KOPUCTYBaHHA 3a3HAaY€HUM iHBEHTapeMm;

6.5.9. HenpuMHATTA 3acTpaxoBaHO 0COOOI AOCTYMHMUX i 3aX0A4iB ANA NonepearKeHHs
260 3meHLWeHHA po3mipy 36UTKiB.

6.6. [ia loroBopy He NOLWMPIOETLCA HA: 6.6.

6.6.1. xyTpAHi BUpobM, NpuKpacK, APYKytdi NpucTpoi, KiHo- , ¢oTo-, BigeoanapaTypa, 6.6.1
HOYTOYKM, MOBiNbHI TenedoHu Ta iH. Ta Byab-fKe NpUaagan 40 HUX;

6.6.2. KOLWITOBHOCTI, LliHHI Nanepu, roTiBKOBi rPOLWWOBi KOWTW, BaHKIBCbKI NNATiKHI KAapTKU  6.6.2

Ta KOLWTU HA paxyHKax; 6.6.3
6.6.3. AOPOrouiHHi MeTanu, AOPOroLiHHI i HANIBAOPOroLUiHHI KaMeHi; 6.6.4
6.6.4. aHTUKBAPHI 1 YHiKaNbHi BUpOOU, BUTBOPU MUCTELLTBA | NPeAMeTH KONeKLil; 6.6.5
6.6.5. NpOi3Hi AOKYMeHTH, Byab-fKi BUAM AOKYMEHTIB (KpiM 3a3HauyeHWX Yy MiAMyHKTi

6.2.6 lorosopy), cnaingu, poTosHiMKM, dibmoKonii; 6.6.6
6.6.6. pykonucu, NNaHU, CXeMn, KpecneHHA, mogeni, Ainosi nanepu;
6.6.7. byab-aKi BUAM NPOTE3iB, KOHTAKTHI NiH3Y; 6.6.7
6.6.8. HaApyuyHi i KNWEHbKOBI FTOANHHWUKMK; 6.6.8
6.6.9. TBAPMHW, POCANHM i HACIHHA; 6.6.9

6.6.10.3acobu aBTO-, MOTO-, BE/IOTPAHCMOPTY, NOBITPAHI i BOAHI BMAM TpaHcnopTy, a 6.6.10
TAKOXX 3aMacHi YaCTUHU A0 HUX;

6.6.11. npegmeTu peniriiHoOro KyabTy. 6.6.11

6.7. Mpw yuboMy BU3HAOTLCA: 6.7.

6.7.1. KONEKLissMU - CYKYMNHICTb Byab-aKMX oQHOPiIAHMX NpeameTiB (MapoK, KaneHaapis, 6.7.1

3HAUKiB, POCAMH i T. A4.), WO ABNAOTb COOOI HAyKOBWI, iICTOPUUHUIA, XYOOXKHIA 6.7.2
iHTepec, abo 3ibpaHi B amaToOpPCbKMX LiNAX;

6.7.2. YHiKaNbHUMW - EAWHI Y CBOEMY POAi, BUHATKOBI 32 CBOIMM AKOCTAMM abo BennKkoi  6.7.3

pifKoCTi BUPOOU, TBOPU MUCTELLTBA; 6.7.4

6.7.3. aHTUKBAPHWMMMU - CTapPOAABHI NPeaAMETH, Lo NPEeACTaBAAIOTb BEUKY XYA0KHI0 abo

iHLWY LiHHICTb;
6.7.4. 3aMacHMMM YacTMHAMK - OyAb-AKi BY3AM, AeTani, YaCTUHM i NPUHANEKHOCTI A0
TPaHCNOPTHUX 3ac06iB, MexaHi3MiB, NPUNaLiB eNeKTPOHHOro 061agHaHHA TOLLO.

6.8. [Aii CtpaxyBanbHuKa (3acTpaxoBaHoi 0co6u) y pasi HacTaHHA CTPaXxo0BOro BMNagKy. 6.8.
Mpu HacTaHHi i3 3acTpaxoBaHMM baraxkem nofii, WO Ma€e O3HaKM CTPaxoBOro
BMnagKy, CTpaxyBasibHUK (3acTpaxoBaHa ocoba) 30608’ A3aHMit:

6.8.1. HerallHO AK TibkM byae BuABNeHO GaKT BTPaTW, MOBHOro abo 4acTKOBOro

special properties or natural qualities of the insured luggage, its wear, poor
quality due to natural causes, mold; electric or mechanical defects of audio or
video equipment etc.;
breakage or damage of faience, porcelain or glass articles, musical instruments
and other fragile things;
damage caused by acids, paints, aerosols, medicines or other liquids transported
in the luggage;

damage or destruction of sport equipment caused by its use;
failure of the Insured person to take necessary measures to prevent or decrease
the amount of loss.

This Contract shall not cover the following:
fur wear, jewellery, printing devices, cinematographic, photo and video
equipment, mobile phones or their accessories;

jewellery, securities, cash, bank payment cards and funds in accounts;
precious metals, precious and semiprecious stones;

antiques and unique items, works of art and collection items;

travel documents, any other documents (except for those specified in
subparagraph 6.2.6 of the Contract), slides, photos, film copies;
manuscripts, plans, charts, technical drawings, models and business
documentation;
any prosthetic devices, contact lenses;
wristwatch or pocket watch;
animals, plants or seeds;
devices or means of motor transport, bicycles, water and air transport and spare
parts for them;
items of religious nature.

Definition of terms:
collection - a set of similar things (postage stamps, calendars, badges, plants etc.) wl
unique - being the only one of its kind, having outstanding qualities, rare items
and works of art;
antique - items made long time ago which may be of artistic or other interest;
spare parts - any units, details, components and accessories for motor transport,
mechanisms, electronic devices etc.

In case of occurrence of an insured event with the insured luggage the Insured
(Insured person) shall take the following actions:
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6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

6.9.
6.9.1.

6.9.2.

NOLWKOAMKEHHA Haraxy, a TakoX 3anisHEeHHs, NOBIAOMUTM NPO L,e NocafoBUX OCib
nepeBi3HWKa, AKWoO 6araxk 6yB nepegaHuit nig Moro BiAMNOBIAANbHICTL (B ycix
iHWKWX BMNaAKax - B MiCLLEBi NPaBOOXOPOHHI Ta iHWIi oQiLiiHi opraHu, Wasxom
NoAaHHA MUCbMOBOI 3asBU NpO BTPATy, MOBHe abo YacTKoBe MOLIKOAMKEHHA
6araxy);
HeraHO fAK TinbkM Oyae BuABNEeHO akT BTPaTH, MOBHOro abo 4acTKOBOro
YWKOAMKEHHSA 6araxy nosigoMnTK NnocagoBux ocib rotenis, naHcioHarTis, 6yaMHKiB
BiZMOUYMHKY TOLLO ab0 aBTOCTOAHKM, rapaxy, TPAHCNOPTHUX OpraHisaui;
oTpMMaTM NiaTBEpPAXKYOUi GaKT BTpPaTU (NOWKOAMKEHHA, 3ani3HeHHA Oaraxy)
OOKYMEHTM Bif, 33a3Ha4YE€HUX YCTaHOB;
npoTarom 24 roauH (He BPaxoBYKOYM BUXIGHMX Ta CBATKOBUX AHIB) 3 MOMEHTY
HaCTaHHA CTPaxoBOro BUMNaAKy NoBifomuTy npo ue CTpaxoBuKa 3a TenepoHom:
+38 044 299 78 87 (y poboui aHi 3 09.00 go 18.00 3a KuiBCbKMM 4Yacom, y
n'aTHUUO — A0 17.00) Ta enektpoHHoto nowTolo Ha agpecy info@eurotravelins.ua;
30iMCHUTM 3axo4M NO PATYBAHHIO MOLWKOAMKEHOro 6ara)Ky Ta 3MEeHLIEHHIo
MOX/INBOI WWKOAM;
npotarom 30 (TPMAUATU) KaNeHAapPHUX OHIB Micns 3aKiHYEeHHSA NoAopPOoXKi HaaaTu
CTpaxoBWKy 3asiBy Ha OTPMMAHHA CTPaxOBOro BiALWKOAYBaHHA Ta BCi HEObOXiaHi
OOKYMEHTM /18 NOAA/bLLIOIO NPUNHATTA PilLEHHA WOA0 34iMCHEHHA CTPAX0BOro
BifLIKOAYBAHHA.

YMoBM 34iliCHEHHA CTPaXoBOi BUNAaTH:
CTpaxoBWK 3A4iMNCHIOE BWMNIATYy CTPaxOBOrO  BiALIKOAYBAHHA
OOKYMEHTIB, 3a3HavyeHuMX y NyHKTi 10.9, a TaKOXK TaKMUX AOKYMEHTIB:
nepenik npeametis 6araxy, AKi BTPAYeHO, 3HMLLEHO abo YaCTKOBO MOLIKOAMKEHO
i3 3a3HaYeHHAM iX BapTOCTi;

Ha niacTasi

y pasi, AKLwWo b6arax bys nepegaHuii nig, BignoBiganbHiCTb NepeBisHUKA:

6.9.3.
6.9.4.
6.9.5.

6.9.6.

6.9.7.

6.9.8.

y pasi,

MPOI3HWIA KBUTOK B OpwWriHani, Ha
3Haxo4mnach y TpaHCNOPTHOMY 3acobi;
baraxkHa KBMTaHUiA (TanoH), wo niaTeepaxye akT nepegadi baraxy nig,
BiANOBIAANbHICTb NEPEBI3HUKA;

Konisi 3aABW NepeBi3HUKY NPo BTpaTy, NoBHe abo YacTKoBE MOLIKOAKEHHA Baraxy
3 BiAMITKOIO NepeBi3HMKa NPO NPUAHATTA 3aABU;

OOKYMEHT, AKMI NigTBepaKye BTpaTy, NOBHe abo YacTKOBe MOLWKOAKEHHA baraxy
(AKT nNpo MOWKOAXKEHHA NpW nepeBe3eHHi B OpuriHani), CKNageHUn
BigNoBigabHOK 0cO60t0 NepeBi3HUKA;

Konif pilleHHA nepeBi3HMKa NPO BM3HaHHA Garaxy ocTaToOYHO BTpayYeHuM (y pasi
BTpaTW baraxky) nicnA npoBegeHHA npouesypu MNOLWyKy, 3aTBepAKeHoi
nepeBsi3HUKOM;

Konis pilleHHA npeTeH3iliHOI KOMicii nepeBi3HMKa npo BiAmMoOBY Yy BMNAATI
KOMMeHcaL,ii npu BTpaTi, NOBHiM 3arnbeni abo YaCTKOBOMY MOLIKOAKEHHI 6araxy;
AKWwo 6araxk OyB nepefgaHWii Ha 36epiraHHs OO0 KamMepu CXOBY Yy TrOTensx,
naHcioHaTax, byAuHKaXx BiANOUYMHKY TOLWO:

niactaei  AKoro 3acTpaxoBaHa ocoba

6.8.1.

6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

6.9.

6.9.1.

6.9.2.

6.9.3.

6.9.4.
6.9.5.

6.9.6.

6.9.7.

6.9.8.

immediately after revealing the loss, partial damage or full destruction of luggagt
damage of the luggage);

immediately after revealing the loss, partial damage or full destruction of
luggage inform about it the authorized representatives of hotels, boarding
houses, health resorts etc. as well as representatives of parkings, garages and
transport agencies;

receive documents confirming the fact of the loss (damage, delay of baggage)
from these institutions

inform the Insurer of the occurrence of the event insured within 24 hours
(excluding weekends and holidays, during working hours from 09.00 to 18.00
Kyiv time, on Friday - until 17.00) by phone +38 044 299 78 87 and by e-mail to
info@eurotravelins.ua;

take measures in order to rescue the damaged luggage and reduce the possible
harm.

within 30 (thirty) calendar days after the end of travel, submit to the Insurer an
Insurance claim and all documents necessary to take the decision on insurance
indemnity.

Terms and conditions of insurance indemnity:
The Insurer shall make insurance indemnity on the basis of documents specified
in paragraph 10.9 as well as the following documents:
the list of luggage items that were lost, partially damaged or destroyed with the
specification of their cost in case the carrier was responsible for luggage:
ticket (original), which allowed the Insured person to travel by the vehicle;
luggage ticket confirming the carrier's responsibility for luggage;
copy of application submitted to the carrier concerning loss, partial damage or
full destruction of luggage with the carrier's mark of acceptance of the
application;

documents proving loss, partial damage or full destruction of luggage (original
report on causing damage during transportation), made by the authorized
representative of the carrier;

copy of the carrier's decision to consider the luggage as finally lost (in case of
luggage loss) after the search measures had been taken by the carrier;

copy of the decision of the claim commission of the carrier refusing to pay
compensation for the loss, total loss or partial damage of the luggage;

in case luggage was stored in the luggage office in hotels, boarding houses, health resorts

etc.:

6.9.9.

receipt or other documents certifying that the workers of the luggage office in a
hotel, boarding house or health resort etc. were responsible for luggage;
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6.9.9. KBUTaHUia abo iHWMWIA AOKYMEHT, KM NiaTBEepAKYe daKT nepegadi baraxy nig,
BignoBiganbHicTb CNy*KOOBUX OCiO Kamepu CxoBYy roTesto, MaHcioHaTty, 6yauHRY
Bi4NOYMHKY TOLLO;

6.9.10.00iuUinHNN AOKYMEHT Bif BiANOBiAaNbHWMX OCI6 roTento, naHcioHaTy, OYAWHKY

BiANOYMHKY Towo npo d¢akT BTpaTM, NoBHOI 3arnbeni abo yacTkoBOro
NOLKOAMKEHHA baraxy;
6.9.11.panopt abo  iHWWI  OQiLiNHUIA  OOKYMEHT, CKNagAeHWn  MicLeBMMMU

NPaBOOXOPOHHMMM OpraHamMu Ha nigcTasi 3aaBu 3acTpaxoBaHOi 0cobu npo ¢aKT
BTPaTW, NOBHOI 3arnbeni abo 4acTKOBOro NOLIKOAKEHHA Haraxy;
Yy pasi, AKWo 6araxk 3HaxoAmMBCA Yy 3a4MHEHMX HOMEpax roTenis, MaHCioHaTiB, byaAMHKIB
BigNOYMHKY TOwWO abo y 3a4MHEHOMY TPAHCNOPTHOMY 3acobi, AKMM 0biagHaHUI
CUTHai3aLLE | 3aNMILEHO Ha aBTOCTOAHL ab0 y rapai, AKi OXOpoHATLCA:
NPOi3HWIA KBUTOK B OpWriHani, Ha niactasi sAkoro 3acTpaxoBaHa ocoba
nofopoXKyBasa TPAHCNOPTHUM 3acobom nepeBi3HMKaA (y pasi HacCTaHHSA
CTPaxoBOro BMMNAAKy 3 MOro Py4YHOI MOKNAXKEW Mig 4ac NoAOpOKYyBaHHA
TPaHCNOPTHUM 3acobom);
OOKYMEHT, WO niaTeepaxye GakT NpoXKMBaHHA 3acTpaxoBaHoi ocobu y roteni,
naHcioHaTi, 6yAMHKY BigNOYMHKY Towo abo 36epiraHHs TPaHCMOPTHOro 3acoby
Ha BigBeAeHiN Ana Luboro cTosHLi, abo B rapaki Ha 3aKOHHUX MiacTaBax;
odiuiMHNMI  [OKYMEHT Big nocagoBux ocib6 roTento, naHcioHaTy, OyAWHKY
Bi4NOYMHKY, aBTOCTOAHKM, rapaxky abo TpaHCMoOpTHOI opraHisauyii npo ¢akT
BTPaTH, 3arnbeni abo YaCTKOBOro NOLWKOAKEHHA Baraxy;
panopT, CKNaAEeHUA MiCLLEBUMM MPABOOXOPOHHMMM OpraHamMu Ha NiACTaBi 3aABU
3acTpaxoBaHoi 0cobu Npo GpaKT BTpaTH, 3arnbeni abo 4YacTKOBOTO NOLIKOAKEHHS
6araxy;
OOKYMEHTM NiATBEpPAMKYOYi [aTy Ta 4Yac OTpuMaHHA bGaraxy B pasi ioro
3aTPUMKM;
iHWIi OOKYMeHTM Ha Bumory CTpaxoBWKa, fAKi MiATBEPAXKYOTb GaKT HacTaHHA
CTPaxoBOro BUNaAKY Ta PO3Mip HaHeceHoro 36UTKy (BuTparT).

6.9.12.

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

6.10. Bu3HauyeHHs po3mipy 36MTKy NPOBOAMUTLCA MO KOXHOMY npeameTy (micuto baraxy)
OoKpemo. MaKcumasibHa CTpaxoBa CyMa Mo Haraxy Ta NiMiTW CTpaxoBMX BMNIAT 3a
OKPEMUMW pU3MKaMKM B HaLiOHaAbHIM BantoTi YkpaiHn no Kypcy HBY Ha pgaty
yKnagaHHA [loroBopy CTpaxyBaHHA 3a3HayeHi y lporpami ctpaxyBaHHA. Cyma
36UTKY BU3HAYAETbCA, BUXOAAYM 3 AilCHOI BapToCTi npeameTa. MakcMmanbHa cyma
BiQLWKOAYBAaHHA HE MOXe nepeBULLYBaTU 3a3HadeHi y [lporpami cTpaxyBaHHA
NiMITU CTPaxoBUX BMNAAT Ta CTPAXOBY CYMy MO CTpaxyBaHHIO Haraxy B Lisomy.

6.11. AKWO nNOWKOAXKEHUM NnpeamMeT MOXHa BiApPEeMOHTyBaTM 3 METOl MoAablloro
BMKOPWUCTAHHA 33 MNPM3HAYEHHAM, TO pPO3MIPOM LIKOAM BBAXAETbCA BAPTICTb
pPeMOHTY. AIKWO BapTiCTb PEMOHTY MepeBuLLyE BapPTiCTb camoro npegmety abo
3a3Ha4eHoi y [loroBopi CTPaxoBOi CyMu, TO BifALIKOAYBAHHSA 34iMCHIOETbCA B MEXKaX
BAPTOCTi TaKOro NpeaMeTa, ase He BifbLuii, HiXX po3mip CcTpaxoBoi cymu.

6.9.10.

6.9.11.

6.9.12.

6.9.13.

6.9.14.

6.9.15.

6.9.16.
6.9.17.

6.10.

6.11.

official document issued by the workers of a hotel, boarding house or health
resort etc. certifying the loss, partial damage or complete destruction of
luggage;
report or other official document certifying the loss, partial damage or full
destruction of luggage issued by local law enforcement bodies on the basis of
the Insured person's application;

in case luggage was stored in a locked room of a hotel, boarding house or
health resort etc., or in a locked vehicle equipped with alarm system left in the
guarded parking lot or a garage:
ticket (original), which proves that the Insured person travelled by the carrier's
vehicle (in case of the insured accident happened to the hand luggage during a
travel);
document certifying the Insured person's residence in a hotel, boarding house or
health resort etc., or keeping his/her vehicle in a special parking or garage on
legal grounds;
official document issued by workers of a hotel, boarding house or health resort,
parking or garage certifying the loss, partial damage or complete destruction of
luggage;
6.9.15. report made by local law enforcement bodies on the basis of the
Insured's application on loss, partial damage or full destruction of luggage;
documents confirming the date and time of receiving luggage in case of delay;
other documents that may be required by the Insurer proving the insured
accident and amount of loss (expenditures) inflicted.

The amount of loss shall be determined separately for each item of luggage
(luggage). The maximum sum insured for luggage and the limits of insurance
indemnity for certain risks in UAH at the National Bank of Ukraine's exchange
rate at the moment of concluding the Insurance Contract are specified in the
Insurance Program. The amount of loss is determined based on the actual value
of an item. The maximum amount of compensation may not exceed the limits of
insurance indemnity specified in the Insurance Program and the sum of luggage
insurance in general.

in case the damaged item can be repaired and used in the future, the amount of
loss shall be the repair cost. Provided the repair cost exceeds the cost of an item
and the insured sum indicated in the Contract, the insurance indemnity shall be
made within the cost of an item, but not exceeding the sum insured.
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6.12. kWO BMKpadeHa piy byna noeepHeHa 3acTpaxoBaHili 0cobi, TO BOHa MOBMHHA
nosepHyTM CTpaxoBUKY OTpMMaHe CTpaxoBe BifAWKOAYBaHHA 3a BUpPaAXyBaHHAM
noB'A3aHMX i3 CTPAxOBMM BWMAZKOM BUTPAT Ha PEeMOHT (3a HeobxigHoCTi)
nosepHeHOI pedi. CTpaxoBe BiALWKoAyBaHHA Mae 6yTM noBepHyTe 3aCTPaxOBaHOK
ocobolo He nisHiwe 15 (N'ATHAAUATM) KaneHOApHUX AHIB NicnA NoBepHEeHHs i
BMKpPaOEeHOoI peui.

6.13. fIKWO 3a BTpayeHnit abo nowkoaXKeHUn H6araxk abo Moro 4acTMHy 3acTpaxoBaHO
ocoboto 6yno oaepkaHO BigWKoayBaHHA Big TpeTix ocib, CTpaxoBMK cniadye
PISHMLIO MiXK CYMOIO, AKa NIANATAE BifWKOAYBAHHIO, Ta CYMOO, OTPMMAHOI Big
TpeTix ocib.

6.14.Tpwn BTpaTi OKPEMUX NPEeMETIB, LLO BXOAATb A0 CKAAAY KOMMNEKTY, Habopy ToLuo,
CyMa 36UTKY BM3HAYAETbCA AK PI3HULA MiXK AiICHOIO BapTICTIO AAHOTO KOMMEKTY,
Habopy ToLLO Ta BapTICTIO NpeaMeTiB, Wwo 36eperamcs.

Po3pin 7. 3ATAJIbHI YMOBU CTPAXYBAHHA
7.1. TepuTopia aji 3a3HaYaeTbca B JJorosopi AK okpema KpaiHa abo ogHa i3 reorpadivuHmx
30H:

7.1.1. «€EBpona» (EUROPE abo EU): Bci KpaiHu reorpagivuHoi EBponu Ta Anxkup, Eruner,
I3painb, Mapokko, TyHic, TypeuunHa;

7.1.2. «Uinunit ceit» (WORLD +S abo W+S): Bci KpaiHu cBiTy.

7.1.3. LLlogo cTpaxyBaHHA MeAWYHUX BUTPAT Ta UMBINIbHOI BiANOBIAANbHOCTI,

BMHATKOM € TepuTopia YKpaiHM, Ta KpaiHu nocTinHoro abo nepeBa*KHOro
NPO*KMBaHHA 3acTpaxoBaHOi 0cobu. TaKoXK CTPAxOBWMI 3axXWUCT B3arani He Aje Ha
TepuTopii Pociiicbkoi ®eaepauii, pecnybniku binopycb, IpaHy, MiBHiuHOI Kopei,
M’aHmu, Cupii
7.2. [oroBip CTpaxyBaHHA MOXe YK1adaTMUCA AK A0 NOYaTKy NOAOPOXKi, i TaK i mig yac
nepebyBaHHA 0COOM 3a MmeKamm YKpaiHu.
7.3. Crtpok gii JoroBopy CTpaxyBaHHA 32 YMOBAaMW CTpPAaxXyBaHHA MeAUYHUX BUTPAT Ta
LMBI/NIbHOT BiANOBIAANIbHOCTI BM3HAYAETbCA B MeXaxX KibKOCTi 3aCTpaxOBaHWUX
[OHiB y BM3HayeHun B [loroBopi nepios CTpaxyBaHHA 3 BpaXyBaHHA MOJIOXKEHb
BUKNaAeHuX B N.7.4 uboro [orosopy.
7.4. TlouyaToK Ta 3aKiHYEHHA CTPOKY Aii [loroBopy 3a yMmoBaMu CTpaxyBaHHA MeAUYHUX
BUTPAT Ta LMBINbHOI BigNOBiganbHOCTI:

7.4.1. Dna oci6, Aki Ha gaty opopmneHHA AOroBopy CTpaxyBaHHA 3HAXOAATbCA Ha
TepuTopii YKpaiHM No4yaToK nepiofy CTpaxyBaHHA MOXKe cniBmagaTv 3 AaToko
odopmaeHHn (YKNagaHHs) AOroBOpy CTpaxyBaHHs abo OyTu nisHiwol aaToto,
npu LLboMy:

7.4.1.1. cTpaxoBMM 3aXUCT Ta BiANIK KiNIbKOCTI 3aCTpaxoOBaHWX AHIB MOYMHAETbCA 3

MOMEHTY MPOXOAXKEHHA 3aCTPaxoBaHOK 0OCOH0H NPUKOPAOHHOIO KOHTPOJIO
YKpaiHn npu BuWi3ai 3a KopaoH abo 3 00 roamH 3a KWiBCbKMM Yacom AHS,
BKA3aHOro fK MOYaTOK nepiody CTpaxyBaHHA (3a AaToto, WO HacTana RisHiwe),
asie He paHille MOMEHTY CNNAaTK CTPAaXOBOro NJaTexy.

6.12. if the stolen item has been returned to the Insured person, he/she shall return
the received insurance compensation to the Insurer minus the item repair costs
(if necessary). The insurance indemnity shall be returned by the Insured person
within the period of 15 (fifteen) calendar days after the stolen item had been
returned.

6.13. in case the Insured person received compensation from the third parties for loss
or damage of his/her luggage, the Insurer shall pay the difference between the
sum subject to compensation and the sum paid by the third parties.

provided the items, which form a part of a set or kit, are lost, the amount of loss
shall be the difference between the actual cost of this kit or set and cost of the
survived items.

6.14.

Section 7. GENERAL INSURANCE TERMS AND CONDITIONS
7.1. The covered territory of Insurance contract shall be specified as an individual
country or geographic zone:

7.1.1. EUROPE or EU: all countries within the geographic borders of Europe and also
Algeria, Egypt, Israel, Morocco, Tunisia, and Turkey;

7.1.2.  «WORLD» (WORLD +S or W+S): all countries of the world.

7.1.3.  As to medical expense insurance and civil liability insurance, the exception shall

be the territory of Ukraine and countries of permanent and predominant
residence of the Insured person. Also, insurance protection does not apply at all
in the territory of the Russian Federation, the Republic of Belarus, Iran, North
Korea, Myanmar, Syria

7.2. The Insurance Contract can be concluded both before the trip starts and during the
person's stay abroad the territory of Ukraine.

7.3. The duration of the Insurance Contract under the terms and conditions of medical
expenses and civil liability insurance is determined within the limits of the Insured
Days in the period of insurance specified in the Contract taking into account the
provisions set forth in clause 7.4 of this Contract.

7.4. Beginning and end of the period of validity of the Contract under the terms and

conditions of the medical and pubilic liability insurance:

7.4.1. For persons who are on the territory of Ukraine as at the date of the Insurance
Contract execution the beginning of the insurance period may coincide with the
date of execution (conclusion) of the insurance contract or be a later date, while:

7.4.1.1. The insurance protection and the counting of the insured days number shall
become effective since the Insured person passes through the Ukrainian
customs when traveling abroad, or at 00.00 Kyiv time of the day specified in the
Contract (at the later date of the above), but not prior to paying the insurance
premium.
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7.4.1.2.

7.4.2.

7.4.2.1.

7.4.2.2.

7.4.2.3.

CTpaxoBWi 3axXMCT 3aKiHUYETbCA B MOMEHT MPOXOAMKEHHA 3acTpaxoBaHOM
0cob0t0 NPUKOPAOHHOIO KOHTPO/IO YKPaAiHM NpW NOBEPHEHHI 3-3a KOPAOHY abo
0 24 roguHi 32 KWIBCbKMM 4Yacom [AHA, BKA3aHOro AK 3aKiHYeHHA nepioay
CTpaxyBaHHA 3 060B’A3KOBMM BpaxyBaHHAM Ki/lIbKOCTi 3aCTpaxoBaHUX AHIB (3a
[0aTolo, WO HacTana paHiwe).

Ona oci6, aki Ha AaaTy opopmaeHHA AOroBopy CTpaxyBaHHA, 3HAXOAATbCA 3a
mexKamu YKpaiHu:

Ons ocib, AKi malwTb Ajlounii J0roBip CTpaxyBaHHA YKAA4EeHUM 3 Uum
CtpaxoBukom (10610 MMPAT «ETC»), pns 3abe3neyeHHa 6GesnepepBHOro
CTPaxoBOro 3axUCTy, HOBWI [Orosip CTpaxyBaHHA MA€E OYyTU YKNALEHUM He
nisHiwe, Hi*k 3a 3 (Tpu) AHI A0 [ATU 3aKiHYeHHA NonepeaHbOro A0roBopy
CTpaxyBaHHA. B pasi MopyleHHA BKA3aHOro CTPOKY, CTPAXOBWIA 3axuUcT No
CTPAXyBaHHIO MeANYHMX BUTPAT HabyBa€ YMHHOCTI 4epes 48 roguH nicna gatm,
BKA3aHOI AK NOYaTOK Aii HOBOro A0OroBOpYy CTPaxyBaHHA. Mpu UbOMYy HaJaHHA
nocnyr, BM3HaYeHMX B N.2.4. YMOB CTpaxyBaHHA B 3B’A3KYy 3 HaCTaHHAM
HellacHoro BMNagKy (NOHATTA HELLACHOro BUMAAKY B PO3YMiHHI LbOro NyHKTY
BMKNageHe B n.3.4. uboro florosopy), byae 3a4iicHOBaTMCA 3 AaTH, BKasaHoi AK
MOYaTOK Nepiofy CTpPaxyBaHHsA, 33 YMOBM, LLO HELLACHUI BUNALOK MaB MicLe He
paHille OHA YKNagaHHA 4OrOBOPY CTpaxyBaHHA Ta/abo BKasaHOro sIK MOYaTOK
nepiogy CTpaxyBaHHA.

AKwo porosip cTpaxyBaHHA i3 TpAT «ETC» yKnagaetbcA Brnepwe abo
nonepegHin AOroBip BXe He Ai€, nepiog cTpaxyBaHHA NOBUHEH NMOYMHATUCA He
paHilwe, HiX 4yepe3 3 (Tpu) AHI BiA AaTW YKNaAaHHA OOroBOPY CTPaxyBaHHS.
AKWoO noyaToK nepiogy CTpaxyBaHHA CcniBMNaZaTMme 3 [AaTOK  YKAAZaHHA
[0roBoOpy CTpaxyBaHHA abo b6yae HAaCTyMHUM [HeMm 33 JATO MOro yKAaAaHHsA,
CTPAXOBMI 3aXMCT HA MNOBHUX YMOBaxX HabyBa€ YMHHOCTI 4Yepe3 48 roauH nicns
[ATW, BKA3aHOI AK MOYATOK Aji HOBOro AOroBOpYy CTpaxyBaHHA. [pu upomy,
BiA/iK 3aCTpaxoBaHWUX AHiB B OyAb AKOMY pasi MOYMHAETLCA Bif AaTW MOYATKY
nepiosy cTpaxyBaHHsA.

HapgaHHA nocnyr, BM3HayeHWx B N.2.4. yMOB CTpaxyBaHHA B 3B'A3Ky 3

HaCTaHHAM HeLLacHOro BMNAAKY (MOHATTA HeLWacHOro BMNAZLKy B PO3YMiHHI
LbOro NyHKTYy BMKNageHe B n.3.4. uboro Jorosopy), byae 34ilicHioBaTUCA 3 AaTH,
BKa3aHOI AK NOYATOK nepioay CTpaxyBaHHA, 33 YMOBM, W0 HEWACHUA BUMNAZO0K
MaB MicLe He paHille AHA YKNaAaHHA OOroBOPY CTPaxyBaHHA Ta/abo BKaszaHOro
AK MOYaATOK NnepioAy CTpaxyBaHHA;
CTpaxoBWi 3axMCT 3aKiHUYETbCA B MOMEHT MPOXOAMKEHHA 3acTPaxoBaHOW
0c06010 NPUKOPAOHHOTO KOHTPOAO YKpaiHW Npu NoBepHEHHI 3-3a KOpAOHY abo
0 24 roguHi 3a KWIBCbKMM 4Yacom [AHA, BKA3aHOro fAK 3aKiHYeHHA nepioay
CTpaxyBaHHA 3 060OB’A3KOBMM BpaxyBaHHAM Ki/NIbKOCTi 3aCTpaxoBaHUX AHIB (3a
4aTolo, WO HacTana paHiwe).

7.4.3. [Oorosip nepenbavae 6aratopasosi nogopoxki i CTpaxoBMK Hece BiAMNOBIAaNbHICTb

/Mwe 3a AHi nepebyBaHHA 3acTpaxoBaHOi 0COBM 33 KOPAOHOM B MeXKax

7.4.1.2.

7.4.2.

7.4.2.1.

7.4.2.2.

7.4.2.3.

7.4.3.

The insurance protection shall become invalid once the Insured person passes
through the Ukrainian border when returning to Ukraine, or at 24.00 Kyiv time
of the day specified in the Contract indicated as the end of the insurance period
with the obligatory account of the number of insured days (at the earlier date of
the above).

For persons who are outside (abroad) the territory of Ukraine as at the date of
the Insurance Contract execution:

For persons who have an active insurance contract concluded with this Insurer
(i.e. PJSC "ETS"), to ensure continuous insurance protection, a new insurance
contract must be concluded no later than 3 (three) days before the expiration
date of the previous insurance contract. In case of violation of the specified
term, insurance protection for medical expenses insurance becomes effective 48
hours after the date specified as the beginning of the new insurance contract. At
the same time, the provision of services defined in clause 2.4. insurance
conditions in connection with the occurrence of an accident (the concept of an
accident in the sense of this clause is set out in clause 3.4 of this Agreement),
will be carried out from the date specified as the beginning of the insurance
period, provided that the accident occurred no earlier than conclusion of the
insurance contract and/or indicated as the beginning of the insurance period.

If the insurance contract with PJSC "ETS" is concluded for the first time or the
previous contract is no longer valid, the insurance period must begin no earlier
than 3 (three) days after the date of execution of the insurance contract. If the
beginning of the insurance period coincides with the date of execution of the
insurance contract or is the day after the date of its execution, the insurance
protection under full conditions becomes effective 48 hours after the date
indicated as the beginning of the new insurance contract. At the same time, the
count of insured days in any case starts from the date of the start of the
insurance period.

The provision of services specified in clause 2.4. insurance conditions in
connection with the occurrence of an accident (the concept of an accident in the
sense of this clause is set out in clause 3.4 of this Agreement), will be carried out
from the date specified as the beginning of the insurance period, provided that
the accident occurred no earlier than conclusion of the insurance contract
and/or indicated as the beginning of the insurance period;

The insurance protection shall become invalid once the Insured person passes
through the Ukrainian border when returning to Ukraine, or at 24.00 Kyiv time
of the day specified in the Contract indicated as the end of the insurance period
with the obligatory account of the number of insured days (at the earlier date of
the above).

The Contract covers multiple travels and the Insurer shall be liable only for the
days of the Insured Person's stay abroad within the limits of the insurance
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3a3Ha4yeHoro B [oroBopi nepiogy cTpaxyBaHHA, ane Ha b6inble 3a3HayeHoi y period specified in the Contract, but not more than the number of days of stay

noJiici KinbKOCTi AHIB NepebyBaHHA 3a KOPAOHOM MO KOXKHIil OKpemii noizgu,i. abroad for each separate trip as specified in the Policy.

7.5. 3a ymoBolo cTpaxyBaHHA 6araxKy nig yac nogopoxki aia [loroBopy novnHaetbcs Big 7.5. Under the terms and conditions of the luggage insurance during the travel, the
MOMEHTY nepegadi 6araxy nig BignoBiganbHicTb nepesisHMKa (34a4i B Kamepy Contract shall become effective since the moment, when the carrier becomes
CXOBY, 3a4MHEHHA B HOMEPI roTenio). responsible for the luggage (handing over to a luggage room, locking in a hotel

7.6. Mopagok 3miHM i npunuHeHHA Aii Jorosopy. 3miHM o [oroBopy BHOCATbCA 3a room).
pomoBsneHicTio CTopiH Ta 0pOpMIOIOTECA MUCbMOBO. 7.6. Amendments to the Contract and its termination. This Contract may be

7.7. [oroBip npuMnuHAE cBot Ajto 3a 3rogoto CTopiH, a TaKOXK y pasi: amended by mutual agreement of the Parties; all amendments shall be made in

7.7.1. 3akKiH4YeHHA nepioay Aii; writing.

7.7.2. BUKOHaHHA CTpaxoBMKOM 30608B’A3aHb Nepes 3acTpaxoBaHo ocoboto B moBHOMYy  7.7. This Contract shall be terminated by mutual consent of the Parties and in the

obcasi; following cases:

7.7.3. y iHWMX BMNagKax, nepesbavyeHnx YNUHHMM 3aKOHOAaBCTBOM YKpaiHu. 7.7.1. expiry of the Contract;

7.8. [Oorosip moxe 6yTn posipBaHuii [ocTpokoBo 3a 3rogoto CropiH abo 3a 7.7.2.  fulfilment of the Insurer's commitments to the Insured in full scope;
iHiLiaTMBO OAHiET i3 CTOpIH. 7.7.3.  other cases envisaged by the Ukrainian legislation currently in force.

7.9. Mpo Hamip AOCTPOKOBO NMPUNUHUTKU Aito [JoroBopy KOMMAEKCHOro CTpaxyBaHHA 7.8. The Contract may be terminated before the expiration date by mutual
6yab-AKa cTopoHa 30608B'A3aHa NOBIAOMMTU iHLWY He Ni3HiW AK 3a 1 Aoby Ao aatu agreement of the Parties or on the initiative of one of the Parties.

NPUNUHEHHA Aji JoroBopy CTpaxyBaHHS. 7.9. The intention to terminate the Contract of comprehensive travel insurance by

7.10. Y pasi [OCTPOKOBOrO MpUMMHEHHA Aii uboro [loroBopy KOMIMJIEKCHOrO one of the Parties shall be notified to the other Party no later than 1 day before
CTpaxyBaHHA 3a BMMoOroto CTpaxyBasibHMKa CTPaxoBMK MOBEPTAE WOMY CTPAxXoBi the date of termination of the Contract.
naaTexi 3a nepiog, WO 3a/MWKNBCA A0 3aKiHYeHHs gjii Jorosopy, 3 BigpaxyBaHHam  7.10. In the event of early termination of this Contract of comprehensive travel
HOPMaTMBHMX BUTPAT Ha BefeHHA cnpasu y po3mipi 40% Big cymu CTpaxoBoro insurance at the request of the Insured, the Insurer shall return to the Insured
naaTtexy, 3asBfeHMX Ta GaKTUYHUMX CTPAxoBMX BMMAAT Ta CymM CTPaxoBOro the insurance premium for the period remaining till the end of the Contract,
BifWKOAYBaHHSA, WO 6ynun 34iMCHEHI 33 MM AOTOBOPOM CTPaxyBaHHA. excluding acquisition costs in the amount of 40% of the insurance premium,

7.11. Y pasi 4OCTPOKOBOro NpuUnuUHeHHA Aji JloroBopy cTpaxyBaHHA nNpoTarom 5 ai6 sig, claimed and actual insurance payments and amounts of insurance indemnity
JaTM  MOro yKAageHHA Ta [0 Mo4vaTKy nogopoxki, CTpaxoBWK MoBepTae that were made under this Insurance contract.

CTpaxyBasbHUKY CNAa4YeHUI HAM CTPaxOBUM NAATIXK MOBHICTHO. 7.11. In case of early termination of the Insurance Contract within 5 days from the

7.12. AKwo Bumora CTpaxyBasibHMKA obymoBieHa nopyweHHsm CTPaxoBMKOM YyMOB date of its conclusion and before the start of the trip, the Insurer shall return to
Jorosopy CTpaxyBaHHA, TO OCTaHHiM noBepTae CTpaxyBa/ibHUKY CMJavyeHi HUM the Insured the insurance payment paid by him/her in full.

CTpaxoBi NaaTexi NoBHICTO. 7.12. If the request of the Insured is made due to the violation of insurance terms and

7.13. Y pas3i [OCTPOKOBOro MpPUNUHEHHA [loroBopy CTpaxyBaHHA 3a BMMOIOHO conditions by the Insurer, the Insurer shall return to the Insured the full amount
CrpaxoBuKka CTpaxyBa/ibHUKY MOBEPTAKOTbLCA MNOBHICTHO CN/AYeHi HWUM CTpaxosi of premium paid.
nnaTexi. AKWo BMMOra CtpaxoBuKa obymoBnieHa HEBUMKOHaHHAM  7.13. In case of early termination of the Insurance Contract at the request of the
CTpaxyBanbHMKOM ymoB [loroBopy cTpaxyBaHHsA, TO CTPaxoBMK MOBEPTAE MOMY Insurer, the Insured shall receive back the whole amount of premium paid. If
CTpaxoBi njaTexi 3a nepiod, WO 3a4UWKMBCA A0 3aKiHYeHHs Aii gorosopy, 3 the Insurer's request is due to non-compliance by the Insured with the terms of
BMPaXyBaHHAM HOPMATUBHWUX BUTPAT Ha BeAeHHA cnpasu y po3mipi 40% Big cymu the Insurance Contract, the Insurer shall reimburse to the Insured the insurance
CTPaxoBOro nnaTexy, 3aABAeHWX Ta (aKTUYHMX CTPAXOBMX BUMIAT Ta Cym payments for the period remaining before the expiration of the contract, less
CTPaxoBOro BiglWKoAyBaHHA, WO 6ynu 3ailicHeHi 3a Lm [JoroBopom cTpaxyBaHHA. regulatory costs of 40% of the insurance payment, claimed and actual insurance

payments and insurance indemnities made under this Insurance Contract.

Po3pain 8. 3ArAJIbHU NOPAAOK Ali CTOPIH Section 8. GENERAL PROCEDURE IN CASE OF AN INSURED EVENT OCCURRENCE

8.1. Mpwu HacTaHHi cTpaxoBoi noaii, wo noTpebye meamyHoi Ta iHwoi gonomoru, 8.1. In case of occurrence of the insured event, demanding medical aid the Insured
nepenbayeHoi ymosamu uboro [loroBopy HeobxigHO AiATM y BiAnoBigHOCTI A0 person should act in accordance with the conditions specified in paragraph 2.6
YMOB, 3a3Ha4yeHUX y NyHKTi 2.6 upboro lorosopy. of this Contract.
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8.2. CrpaxyBanbHMK, 3acTpaxoBaHa abo byab-AKa iHWa ocobu MOXKyTb 3B’A3aTucA i3
CTpaxoBUKOM ANA 34ilMCHEHHS 3asB ab0 OTpMMaHHSA iHGopMaLi 3 TaKMX NUTAHb:
» 3 MUTaHb CTPAXOBUX NOAiM, WO He BUMAratoTb HaZaHHA MeLUYHOT 4ONOMOTMY,
» 3 MUTAHb OTPUMAHHA CTPAXOBUX BMUMNAT,
» 415 OTPUMAHHA KOHCY/IbTALLiM NO CTPaxXyBaHHIO,
» @ TAKOX 3 iHWMX NUTaHb, NOB'A3aHUX i3 YKNaZeHUM Bamu L,OrOBOPOM CTPaXyBaHHS,
» 32 Homepom TenedoHy: +38 044 299 78 87 (y poboui aHi 3 09.00 go 18.00 3a
KuiBcbKnm vacom, y n'atHmuto — go 17.00).

8.2. The Insured, the Insured person or any other person may contact the Insurer to
make statements or obtain information on the following issues:

» in case of events that do not require medical assistance,

» for receiving insurance indemnity,

» for advice on insurance,

» for other issues related to your Insurance contract by the phone number: +38 044

299 78 87(on working days from 09.00 till 18.00 Kyiv time, on Friday - till 17.00).

8.3. Y 6ygb-skomy Bunaaky CrTpaxyBanbHMK (3acTpaxoBaHa ocoba) 306o0B’szaHunin  8.3. In any case the Insured (Insured person) shall inform the Insurer of the insured
32a8MTM CTPaxoBMKY NPO HAaCTaHHA CTPAXOBOI NOAji B TaKi TEpMiHu: event within the following terms:
8.3.1. npu 3axBoptoBaHHi abo HelLaCHOMY BUNAAKY: 8.3.1. In case of disease or accident:

» Y pasi cTauioHapHOro nikyBaHHA HeobXigHO MOBIAOMWMTM acuUCTylO4y KOMMAHIo » In case of in-patient treatment it is necessary to inform the Insurer's assistance

v

v

CTpaxoBuKa Ta y3roauTn BUTPATU NpoTaArom 48 roavH 3 MOMEHTY rocniTanisauii, 40
MOMEHTY ON1aTK NOCAYT;

AKWO BapTicTb NliKyBaHHA (ambynaTopHOro 4uM crauioHapHoro) pgopieHioe abo
nepesnye 1000 eBpO - NMUCbMOBO Y3roamMTU BUTPATM 3 ACUCTYHOHOKD KOMMAHIED
abo CtpaxoBuKom 4o no4vaTky NiKyBaHHA.
Mig NMCbMOBMM Y3rOAXKEHHAM CJlif, PO3yMIiTU HAACUNAHHA MNOBIAOMIEHHA NPO
NiKyBaHHA Ta KOWTOPMCY Ha JiiKyBaHHA 3acobamu iHTepHeT, ¢pakcom abo iHWuMM
3acobamun eneKTpPoHHOI nepegadi iHGopmauii Ta OTpMMaHHA Big AcucTyrouoi
KomnaHii abo CTpaxoBKWKa NMCbMOBOI 3roam (rapaHTii) TUM CaMUM LUAAXOM.

B iHWWX BMMagkax, NOB'A3aHMX 3 BIAWKOAYBAaHHAM MeAMYHWMX BUTPAT Mig uvac
nogopoxi, CrpaxyBanbHUK (3acTpaxoBaHa ocoba) 3060B’A3aHUI  NOBIAOMUTH
CTpaxoBMKa NPO HACTaHHA CTPaxoBOi noAji He nisHiwe 30 KaneHZapHUX AHIB BiA

company and agree upon the cost of treatment during 48 hours from the moment of
hospitalization, before making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds EUR 1 000 - agree in writing

form upon the cost of treatment with assistance company or the Insurer before
treatment.

Under the written form shall be understood sending of notification about the
treatment and cost estimation by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation (guarantee) from the Assistance
company or the Insurer the same way.

In other cases related to reimbursement of medical expenses during the trip, the
Insured (Insured Person) shall be obliged to notify the Insurer of the occurrence of
the insured event no later than 30 calendar days from the date of its occurrence.

[aTK il HacTaHHA. 8.3.2. In case of damage to life or health or third persons' property - not later than 3
8.3.2. y pasi HAHEeCEHHA LWKOAM }KUTTIO Ta 340p0B’ 10 abo MaiHy TpeTix ocib — He ni3Hiwe calendar days since the date of occurrence of the insured event;
3-x gHiB Bifg, 4aTW HacTaHHSA Nogii, 8.3.3. In case of cancellation or termination of the travel - not later than 24 hours from
8.3.3. y pasi cKkacyBaHHA abo nepepuMBaHHA NOAOPOXiI — He ni3Hiwe 24 roAuH He the date of the event (excluding weekends and holidays), which resulted in the
BPaxoBYylUYM BUXigHI Ta CBATKOBI AHI Big [aTM HACTaHHA MoAji AKa cTana decision to cancel or interrupt the trip;
NPUYMHOLIO CKacyBaHHA abo nepepmnBaHHA NOA0POXKi. 8.3.4. In case of luggage destruction, damage or delay - not later than 24 hours since
8.3.4. y pasi 3HMLEHHA, NOWKOoAKEHHA abo 3ani3HeHHA 6araxKy — He nisHiwe 24 roauH the date of the insured event (excluding weekends and holidays).

BiZ, 4ATW HACTAHHA NOAli, He BPaxoBYOYMN BUXiAHI Ta CBATKOBI AHi.

Po3ain 9. 3ATAJIbHI MPABA TA OBOB’AA3KU CTOPIH
9.1.CtpaxoBuK 3060B’A3aHMil:

Section 9. GENERAL RIGHTS AND OBLIGATIONS OF THE PARTIES
9.1. The Insurer shall be obliged:

9.1.1.03HanomunTn CTpaxyBasibHUKA 3 ymoBamu [lorosopy Ta Mpasunamu; 9.1.1. to inform the Insured person about provisions of the Insurance Contract and
9.1.2. npoTArom ABOX POHOUMX AHIB, AK TiZIbKM CTaHe BiJOMO NPO HAaCTaHHA CTPaXOBOro Insurance Rules;

BUMNAAKY, BMWUTU 3axoAiB Woao opopmaeHHA BCiX HeobxigHux aokymeHTiB gna 9.1.2. to take measures to draw up all the necessary documents for the timely

CBOEYACHOrO 3/iAICHEHHS CTPax0BOi BUNAATH; payment of insurance indemnity within two working days from the date it
9.1.3. npu HacTaHHi CTPaxoBOro BUNAAKYy 34IMCHUTM CTpaxoBy BunaaTy abo Bunnaty became known about the insured event;

CTPaxoBOro BiglKoAyBaHHA y nepeabadveHnit ymosamu aaHoro florosopy cTpoK;  9.1.3.  to pay an insurance indemnity in case of insured event occurrence within the
9.1.4. He posrosiowysBaTu BigomocTelt npo CTpaxyBasibHWMKA 3a BUHATKOM BWNAZKiB, period specified in this Contract;

nepeabayeHnX YNHHUM 3aKOHOAaBCTBOM YKpaiHu; 9.1.4. to ensure confidentiality of the Insured person except for the cases envisaged by
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9.1.5. 3a HecBO€YacHe 34iiCHEHHA CTPax0BOi BUNATK cnaaTuth CTpaxyBasbHUKY MEHIO
y po3mipi 0,05% Big cymun, Wo nignarae BuNAati, 3a KOXeH AeHb NPOCTPOYEHHA,
ane He 6inble 10% Big, cymu CTpaxoBoi BUMNATU (CTPAXOBOro BiflIKOAYyBaHHSA).

9.2. CrTpaxoBMK Ma€ Npaso:

9.2.1. nepesipATM iHPOpMaLito, HagaHy CTpaxyBasbHUKOM A5 YKNaaeHHs [lorosopy;

9.2.2. noAaBaTu 3anuTM B KOMMNETEHTHi OpraHyM CToCOoBHO iHdopMaLii, HeobxigHoi ana
3’AcyBaHHA 06CTaBMH HAaCTaHHA CTPAXOBOro BUMAAKY;

9.2.3. y BMmagKy nopyweHHA CrpaxyBasbHMKOM ymoB [loroBopy BMMaratu
[OCTPOKOBOTIO NpUNUHEHHA aii Jorosopy;

9.2.4. y pasi HeobXiAHOCTI MpPM3HaAYaTM MeAMYHY KOMICilo 3 MeTol ob6CTeXKeHHA
3acTpaxoBaHOi 0cobu, a TaKOXK iHLY eKCnepTU3y CTOCOBHO CTPaxoBOi Nogji;

9.2.5. 3gilicHioBaTM iKcauilo TexHiYHMMKM 3acobamm TenedOHHUX Neperosopis
CTOCOBHO CTPaxoOBMX BUNAAKIB;

9.2.6. BMKOpPMCTaTM KBUTOK 3acTpaxoBaHOi 0cobu Ha 3BOPOTHUI WASAX, Y pasi opraHisauii
[O0CTPOKOBOrO il NOBEPHEHHA B YKPaAiHY;

9.2.7. BiAMOBUTW Yy 3filCHEHHI CcTpaxoBOi BWNAATU Yy BMMagkax, nepeabdaveHnx
Jorosopom Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu;

9.2.8. He BigWKoaoByBaTH byab-aKi Henpami 36UTKM 3acTpaxoBaHOT 0cobMU.

9.3.CrpaxyBanbHUK (3acTpaxoBaHa ocoba) 30608’A3aHMi1:

9.3.1. CBOEYACHO CNAATUTK CTPAXOBUM NNATIXK;

9.3.2. npu yknageHHi Jorosopy Hagatn CTpaxoBUKY iHGopMmaLito Npo BCi Bigomi nomy
06CTaBMHM, LLLO MAtOTb iICTOTHE 3HAYEHHA ANA OLHKM CTPAXOBOro PU3MKY, i Hagani
iHpopmyBaTN NpPO ByAb-AKY 3MiHY CTPAaXOBOTO PU3MKY;

9.3.3. HapgaTtn CTpaxoBuKy iHpopMaL,ito Npo Micle 3HaXoAXeHHA (KpaiHy nepebyBaHHsA)
CTpaxyBanbHWKa abo 3acTpaxoBaHoi 0cobu (AKLWO A0roBip yKNaAAETbCA Ha MOro
KOPUCTb iHWO 0cob0oto0) Ha AaTy YKNaaaHHA JoroBopy CTpaxyBaHHs;

9.3.4. Hapatu CTpaxoBWKY BCi HeOobXigHi AOKYMEHTW WOA0 CTPaxoBOro BMNAAKy And
NPUMAHATTA pPilIeHHA NpPOo 3A4iMCHEHHA cTpaxoBoi BMNAaTM  abo CTPaxoBOro
BiALWKOAYBAHHA;

9.3.5. BMKOHyBaTM BKa3iBKM CTPaxoBMKA LWOAO MNOPAAKY OTPMMAHHA MELUYHUX 4UM

iHWWMX nocayr.

9.4. CrpaxyBanbHUK (3acTpaxoBaHa ocoba) mae npaso:

9.4.1. y pasi HAaCTaHHA CTPAxXOBOro BMNAaZKy OTPMMATK CTPaAxXoBy BUMAATYy B PO3MIipi Ta
nopsAaKy, BCTAaHOB/IEHOMY YMOBaMM gaHoro [lorosopy;

9.4.2. 3BepTatuca go CTpaxoBMKa 3a BKasiBKamu WoOA0 NOpAAKY OTPMMaHHA HeobxigHoi
Jonomoru;
9.4.3. y BunagKy nopyweHHa CTpaxoBukom ymos [loroBopy BMmaratv AOCTPOKOBOrO

npunuHeHHs aii Jorosopy;
9.5.3a HeBMKOHAHHA abo HeHaseXXHe BUKOHAHHA ymoB [orosopy CTOpPOHM HecyTb

the Ukrainian legislation currently in force;

9.1.5. The Insurer shall be liable for late payment of the insurance indemnity by paying
to the Insured a penalty of 0.05% of the amount due for each day of delay, but
not more than 10% of the insurance indemnity (insurance compensation).

9.2.  The Insurer shall have right:

9.2.1. to verify information provided by the Insured person essential for conclusion of
the Contract;

9.2.2. to submit requests to the competent authorities, including medical institutions, in

order to obtain information concerning the insured accident's circumstances;

9.2.3. to demand the pre-term termination of the Contract provided the Insured person

violated the Contract;

9.2.4. to appoint medical commission to examine the Insured person or conduct any

other examination of the insured event (if necessary);

9.2.5. to register telephone calls with regard to the insured event with the help of

technical equipment;

9.2.6. to use the Insured person's return ticket in case of organization of his/her early
return to Ukraine;

9.2.7. to refuse to make insurance indemnity in cases specified in this Contract and

current Ukrainian legislation;
9.2.8. torefuse to compensate for any indirect losses of the Insured person;
9.3.The Insured shall be obliged:

9.3.1. to pay the insurance premium in due time;

9.3.2. to provide information to the Insurer about all circumstances and facts known to
him/her and having importance for assessment of the insured risk, when
entering into this Contract, and further inform him of any change in the insured
risk;

9.3.3. to provide the Insurer with information about the location (country of staying) of
the Insured or the Insured person (if the contract is concluded in his/her favour)
on the date of the Contract conclusion.

9.3.4. to provide the Insurer with all documents required by the latter to take the
decision on insurance indemnity (insurance compensation);

9.3.5. tofollow instructions of the Insurer with regard to medical or other services;

9.4. The Insured shall have right:

9.4.1. to obtain indemnity in case of occurrence of the insured event in amount and
procedure of payment specified in this Contract;

9.4.2. torequest for the Insurer's instructions concerning the required assistance;

9.4.3. to demand the pre-term termination of the Contract provided the Insurer violated
the Contract;

9.5. The Parties shall bear responsibility for non-fulfilment or improper fulfilment of this
Contract according to the legislation of Ukraine currently in force.
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BiANOBIAANbHICTb BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpPAiHU.
9.6.Kpim 3aranbHux npaB Ta obos’s3kKiB uen [Jorosip nepenbayae A0AaTKOBI nNpaBa Ta
0608’a3KM CTOPiH WO0A0 OKPEMUX BUAIB CTPaxXyBaHHS.

Po3pgin 10. 3ArAJ/IbHI YMOBU 3D,II71CHEHHH CTPAXOBUX BUMNNAT TA
CTPAXOBOI'O BIALWKOAYBAHHA

10.1. CrpaxoBa BMNAaTa - rPoOLIOBA CYMa, AiKa BUNIa4yeTbcA CTPaxoBMKOM BiAMOBIAHO
[0 ymoB [loroBopy CTpaxyBaHHA MpM HacCTaHHI CTpaxoBoro Bunagky. CrpaxoBa
BMN/AATa He MOXe MepeBULLyBaTM pPO3MIpY MpPAMOro 306MTKY, AKOro 3a3HaBs
CtpaxyBanbHMK (3acTpaxoBaHa ocoba) abo BuTpaT TpeTix ocib Ha HagaHHA
[ornomory 3acTpaxoBaHih 0cobi, a TaKoX CTpaxoBUX Cym i fimiTiB BWTpaT,
BCTAHOBNEHUX YMOBamM Lboro Jorosopy.

BigwKoayBaHHA BUTPAT Ha MeauyYHy AOMNOMOry Ta iHWi nepeabayeHi Jorosopom
nocnayru TpeTix ocib 3aiicHi0eTbca CTpaxoBMKOM 6e3nocepegHbo UMM TPeTim
ocobam B 6e3roTiBKoBIN Gopmi Ha nigcTasi BUCTaBAEHMX PaxyHKIB y BiANOBiAHOCTI
[0 UYMHHOTO 3aKOHOAABCTBA YKpaiHWU. AKWO 3 OyAb-AKMX MPUUMH (33 BarkaHHAM
3acTpaxoBaHoi 0cobu; 3a BMMOroK TpeTiXx 0cib, Wo HagaBanu Nocayru Touwo)
BApTiCTb 3a3HayeHux nocayr cnaatme CTpaxyBasibHWK (3acTpaxoBaHa ocoba)
CaMOCTiMHO, TO Taki BWUTpaTM nNignAraloTb  BigwKoayBaHHIO  CTpaxoBMKOM
BiAnoBigHO A0 ymoB Lboro [jorosopy.

CTpaxoBi BMNNATU WOAO BiAWKOAyBaHHA HenepeAbayeHMX CaMOCTIMHUX BUTPAT
CTpaxyBasibHMKa (3acTpaxoBaHOi 0cCObM) 3AiMCHIOTbLCA Ha TepuTopii YKpaiHu
BMK/IIOYHO B rPUBHAX. [epepaxyHOK iHO3eMHOi BafloTH, B AKIN Byan 3A4iACHeHi
BUTPATK, a TAaKOX GPaHLIN3KN Ta CTPAXOBUX CYM B FPUBHI 3A4iNCHIOETCA 33 KYpCOM
HBY Ha aaTy HaCTaHHA CTPaxoBoi Nogii .

PiwweHHA npo cTpaxoBy Bunaaty abo BigmoBYy Yy BUNAATI NPUAMAETLCA
CTpaxoBukom npoTarom 20 (4BaauAaTb) pobouMx AHIB 3 AHA OTPUMaAHHA
CTpaxoBMKOM YCiXx HEOBXiAHWX LOKYMEHTIB, HaJaHWUX B NMOpPsAKy, nepesbayeHomy
yMmoBamMmu [JOoroBopy no KOHKPETHOMY BMAY CTPaxXyBaHHS.

CTpaxoBWK 3AJMCHIOE CTpaxosy BWMMAATy MpoTarom 5 (n'ATu) GaHKIBCbKUX AHIB
nicns NPUUHATTA pilleHHs Npo 3A4iMCHeHHs cTpaxoBoi BMniatM abo cTpaxoBoro
BiALWKOAYBAHHA.

Mpu HaABHOCTI nNiAcTaB ANs CYMHIBY WOAO0 OB6rFpYHTOBAHOCTI (3aKOHHOCTI)
cTpaxoBoi BunaatTm CTPaxOBMK MOXKe BigKNacTU pilleHHA Mpo BuNaaty Ao
OTPUMaHHA NiATBEPANKEHHA ab0 CNPOCTYBAHHA LMX NPUYMH Ha CTPOK He binblue 45
(copoka n’Aatn) poboumx AHiB.

Mpo BigMOBY Yy 3A4iMCHEHHI cTpaxoBoi BUMNNATK (CTPaxoBOro BiglKoaAyBaHHA) abo
NPUAHATTA pilleHHA NPOo BiACTPOYKY BUNAaTKU CTPaxoBMK NUCbMOBO MOBIAOMANAE
3acTtpaxoBaHy ocoby npotarom 5 (n’'atn) poboumx AHIB 3 MOMEHTY MNPUNHATTA
pilleHHA 3 BMKAAAEHHAM MOTMBALii NPUAHATOrO pilweHHs abo 06rpYyHTYBaHHAM
NPUYNH BiAMOBMU.

10.8. CrpaxoBa BMNnaTa 3A4iMCHIOETbCA 6OE3roTiBKOBUM LUISIXOM,

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

abo iHWUM He

9.6. Apart from general rights and obligations, this Contract shall stipulate additional
rights and liabilities of the parties pertaining to certain types of insurance.

Section 10. GENERAL TERMS & CONDITIONS
OF INSURANCE INDEMNITY

Insurance indemnity shall be understood as a sum of money that shall be paid
by the Insurer in compliance with this Contract in case of occurrence of the
insured event. Insurance sum shall not exceed the amount of direct damage
inflicted to the Insured (the Insured person) or the expenses of the third parties
for assisting the Insured person as well as insured sums and limits specified in
this Contract.

10.1.

10.2. Compensation for medical treatment and other relevant services rendered by
the third parties shall be provided for them directly by the Insurer in non-cash
form on the basis of invoices issued and in line with the Ukrainian legislation. In
case the Insured person (the Insured) has personally paid for the said services (at
his/her own will or the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

10.3. Insurance compensation for the unplanned personal expenses of the Insured
person (the Insured) shall be made in the territory of Ukraine exclusively in UAH.
Conversion of foreign currency spent abroad, also deductible and insurance
sums to UAH shall be carried out at the National Bank of Ukraine's exchange rate
set for the day of insurance event.

The decision on insurance indemnity or refusal to pay is made by the Insurer
within 20 (twenty) working days from the date of receipt by the Insurer of all
necessary documents provided in the manner prescribed by the terms of the
Contract for a particular type of insurance.

The Insurer shall make insurance indemnity within 5 (five) banking days since
the decision on insurance payment (insurance compensation) has been taken.

If there are grounds for doubts about the reasonableness (legality) of the
insurance indemnity, the Insurer shall have the right to postpone the insurance
indemnity for a period not exceeding 45 (forty-five) working days until
confirmation or rebutment of these reasons is received.

The Insurer shall inform the Insured person in writing within 5 (five) working
days from the moment of taking a decision about its refusal to pay insurance
indemnity (compensation) or insurance payment delay and provide the
appropriate motivation of the taken decision.

Insurance indemnity shall be carried out by non-cash or other means not
prohibited by the current legislation of Ukraine.

10.4.

10.5.

10.6.

10.7.

10.8.
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10.10.

10.11.

10.12.

10.13.

10.14.

3a60pPOHEHUM YNHHUM 3aKOHOL,ABCTBOM YKpaiHu cnocobom.

10.9. YBATA!!l [na oTpumaHHA cTpaxoBoi Bunaatn CTPaxoBMKY HAAAlOTbCA TaKi

OOKYMEHTM, WO € 3ara/ibHUMU g8 6yab-AKOro CTPaxoBOro BUMALKY:
NUCcbMOBA 3asABa 3a GOPMOt0, BCTAHOBEHO CTPaxoBMKOM;
opuriHan Jorosopy CTpaxyBaHHSA;
Konif 3aKopAoHHOro nacnopta (3
nepebyBaHHA);
Konito AOroBopy (KOHTPAKTY) Npo NpaueBaawTyBaHHs;
Konia 3aKOpAOHHOro nacnopTa (3 BiAMITKAMM NPO MEepPeTUH KOPAOHY KpaiHu
nepebyBaHHA Ta Bi3oto Tuny D);
AKLLLO CTPAXOBMIA BUMALOK CTABCA Mif Yac BUKOHAHHA 3acTpaxoBaHo ocoboto
onnayysaHoi poboTu No Halimy, To HeobXigHO HaZaTK KoNito JOroBopy
(KOHTpaKTy) Npo NpaueBnalITyBaHHA Ta KOMito 3aKOPAOHHOro nacnopTa (3
BiAMITKamM Npo NepeTuH KOpAoHY KpaiHu nepebyBaHHA Ta Bi3oto Tuny D);
KONiA HaLiOHaNbHOro NacnopTa;
KonifA A0BiAKW NPO NPUCBOEHHA iAeHTUIKaLiMHOro Homepa;
paxyHKU 3a TenedoHHi po3mosu i3 CTPaxOBMKOM, HA AKMX 3a3HaAYeHMU Homep
TenedoHy Ta BapTiCTb KOXKHOI PO3MOBMU.
3a OKpeMMMM BMAAMM CTPAXOBMX BUNAAKIB MOAAIOTHCA A0AATKOBI JOKYMEHTH, WO
BKa3aHoO y BignosigHMx po3gainax [lorosopy.
Bci 4OKymeHTH, Wwo nogatoTbca CTpaxoBUKY, mMatoTb 6yTM po36ipanMBO HanucaHi
abo HagpyKoBaHi Ha 6naHKax Ta MaTM MignNMcK Nocagosux ocib 3 BigNoBiAHUMM
neyaTkamu, a TaKOX Ha3By, aApecy Ta KOHTaKTHWI TenedpoH yctaHosu (ocobu),
wo ix BuAana. PaxyHku (daKTypu, iHBoWMcM) Ta iHAHCOBI [AOKYMEHTH, LILO
niaTBEPAXYIOTb GaKT onnaTh (4eku, KBWUTaHLji, opaepn TOWO) HaLalTbCcA B
opuriHani. AKWO [OKYMEHTW CKAaAeHi iHWOK MOBOM, HiX YKPAiHCbKOLO,
AHINiNCbKO, PpaHLLYy3bKOO, HIMELLbKOI, NOAbCbKOK abo POCiCbKOK MOBaMM,
HaJa€eTbcA 0QiLiMHMIA Nepeknas LMX 4OKYMEHTIB YKPaTHCbKOK MOBOIO.
Bci AoKyMeHTH, iHpopmaLina Ta foKa3n HagatoTbea CTpaxoBUKy 6e3KOLWTOBHO.

BigMITKAMW NPO nepeTMH KOPAOHY KpaiHu

3anBa Ha CTpaxoBy BWMAaTy noAaeTbc CTPaxXxoBWKY Yy CTPOKU nepenbayeHi
KOHKPETHMM PO34i/IoM AOroBOpY LLOAO TOro BUAY CTPaxyBaHHA, 32 AKMM CTaBCA
CTPaxoBWi BUNAAOK. [HWIi HeobXiaHI Ta HaneXHUM YMHOM 0DOPMNEHT LOKYMEHTHU
040 CTPAXoBOI NOAiIT MOXKYTb OyTW HagaHi CTpaxoBMKY NPOTArOM TPbOX POKIB Bif,
[AaTW HacTaHHs cTpaxoBoi nogii. JoKymeHTM HanpasasoTbcA 6e3nocepegHbo B
odic CtpaxoBuKa.

CTpaxoBa cyma Mo BMAY CTPaxyBaHHA 3MEHLWIYETbCA Ha Cymy 34iMCHeHHOI
CTpaxoBMKOM CTpaxoBoi BunnatM. Cyma BCiX CTPAaXOBMX BMMNAAT He MOXKe
nepeBuLLYyBaTU CTPaxoBy CyMy, PO3MIp AKOI 3a3HAYeHWIt Y OCHOBHIMA YaCTUHI
[loroBopy OKpemMo No KOXXHOMY BMAY CTPAXyBaHHA.

10.15. MNpuumHM BiAMOBM Yy CTpaxoBin Bunnarti. MigctaBoto Ana Biamosu CTpaxoBMKaA Y

10.9.

v v v VvV

10.10.

10.11.

10.12.

10.13.

10.14.

10.15.

ATTENTION!!! The Insured shall submit the following documents to receive
insurance indemnity (general list of documents required for any of the insured
event):
written application in the form established by the Insurer;
the Insurance Contract (original);
a copy of foreign passport (with notes on crossing the border of the host country);
a copy of the employment agreement (contract);
a copy of foreign passport (with notes on crossing the border of the host country
and type D visa);
if the insured event occurred during the performance by the Insured of paid
employment, it is necessary to provide a copy of the agreement (contract) on
employment and a copy of passport (with notes on crossing the border of the host
country and type D visa);
a copy of national passport;
a copy of the identification code certificate,
telephone bills indicating phone numbers and cost of each calls with the Insurer.

Some of the insured events require additional documents specified in the
relevant sections of the Insurance Contract.

All documents submitted to the Insurer shall be legibly written or printed on the
blanks signed by official persons and sealed, they should indicate name, address
and phone number of the issuing institution (person). Receipts (invoices) and
other financial documents confirming the expenses (bills, payment orders etc.)
shall be original. If the documents are drawn up in a language other than
Ukrainian, English, French, German, Polish or Russian, an official translation of
these documents into Ukrainian shall be provided.

All documents, information and evidence shall be submitted to the Insurer free
of charge.

The Insurance claim shall be submitted to the Insurer within the terms provided
for by a specific section of this Contract for the type of insurance for which the
insured event occurred. Other documents (compiled in a proper manner) with
regard to the insured event may be submitted to the Insurer within three years
since the date of the insured event occurrence. The documents shall be sent
directly to the Insurer's office.

The insured sum for each specific type of insurance should be reduced by the
amount of insurance indemnity made by the Insurer. The total sum of insurance
payments shall not exceed the insured sum specified in the main part of this
Contract separately for each insurance type.

Reasons for Refusal from Payment of Insurance Indemnity. The grounds for
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3 ACHEHHI CTpaxoBoi BUNAATH E:

10.15.1. HaBMuCHi Aaji abo 6e3aianbHicTb CTpaxyBasbHUKa (3acTpaxoBaHoi ocobwu),
CNPAMOBAHI Ha HACTaHHA CTPaxOBOro BUMAAKY, KPiM Ail, BUMHEHUX Y CTaHi
HeobXxifHOT camoobopoHu (6e3 nepeBuLlLEeHHA Ti Mex) abo wWopo 3axucty
MaWHa, UTTA, 340p0B’A, YecTi, rgHocTi Ta Ainosoi penyTauii. Kanidikauia gin
3acTpaxoBaHOi 0cobW BCTAaHOB/IOETLCA BiAMNOBIAHO A0 YNHHOIO 3aKOHOAABCTBA
YKpaiHu;

10.15.2. nogaHHa CTpaxyBasibHMKOM, 3acTpaxoBaHot ocoboto abo ocoboto, Ha KopUCTb
AKoi Mae OyTM 3ailicHeHa CTpaxoBa BMMAAaTa, 3aBiAOMO HenpaBAMBMX
BiZOMOCTEN NPO NpeaMeT CTpaxyBaHHA, Micue 3HaxogyKeHHA CTpaxyBasibHUKA
(3acTpaxoBaHoi 0cobu) Ha AaTy YKAaAaHHA 4OroBOpPY CTpaxyBaHHA, abo npo
$aKT HacTaHHA CTPaxoBOro BWMMAZKy Ta Ccymy BWTpaT. [JOKAa3om HaZaHHA
BigOMoOCTel Npo Micue 3HaxoAxeHHAa CTpaxyBasibHMKa (3acTpaxoBaHOi ocobu)
Ha AaTy yknagaHHA [loroBopy € BiANOBigHI BigMITKM MPO NepeTuH KOpAOoHY B
33aKOPAOHHOMY MAcnopTi.

10.15.3. cTtBopeHHA CTpaxoBMKOBI Mepelkos Yy BM3HauyeHHi ob6CTaBMH, XapaKTepy Ta
po3mipy 36U1TKiB;

10.15.4. HecBO€YacHe noBigomneHHA CTpaxOBMKa MPO HACTAHHA CTPaxOBOro BUMNAAKY
6€e3 MoBa)KHMX MPUYUH, ab0O MOPYLEHHS TEPMIiHIB y3rogKeHHs CaMOCTiliHO
NOHECEeHUX BUTPAT HA NiKyBaHHA, @ TAKOX HeBYacHe noaaHHA CTPaxoBUKY
NUCbMOBOI  3asABM  A/NA  OTPUMMAHHA  CTPaxoBOl BMNAATM  (CTpaxoBOro
BiflKOoAYyBaHHA) Ta iHWMX OOKYMeHTiB BignosBiaHo po n.10.11 gaHux Ymos
CTpaxyBaHHS;

10.15.5. HeBMKOHaHHA CTpaxyBanbHMKOM (3acTpaxoBaHot ocoboto) cBoix 060B’A3KiB 3a
Jorosopom;

10.15.6. HeBMKOHaHHA BKa3iBOK CTpaxoBMKa B NPOLECi ypery/ItoBaHHA CTPAxoBOi Noaii;
10.15.7. oTpMMaHHA CTpaxyBanbHUKOM (3acTpaxoBaHoto ocobolo)
BifLWKoAYyBaHHA 36UTKIB Bif, 0CO6M, BUHHOT Y iX 3aN0AjiAHHI;
10.15.8. nikyBanbHUIN BiANOYMHOK, peabiniTauiiiHe, caHaTOPHO-KYpPOPTHE Ta 0340p0BYe

NiKyBaHHA, a TaKOX cna-npoueaypu;
10.15.9. 3axBOpIOBAHHA, AKi € HACNIAKOM NCUMXIYHOI peaKLil Ha BINCbKOBI NoAji, BHYTPILWHi

NOBHOTO

33BOPYLUEHHA, TEPOPUCTUYHMIA  aKT, aBsiakaTacTpody abo nobotoBaHb,
NnoB’A3aHMX i3 TaKUMU NOAIAMMU;
10.15.10. XpOHiYHi, NCUXiYHi 3axBOPIOBAHHA, HaBITb AKLWO BOHU MNPOABAAKOTLCA

nepioanyHo;
10.15.11. iHwi BUNaaKu, nepenbavyeHi YAHHUM 3aKOHOAABCTBOM YKpaiHu.

refusal to make insurance indemnity are:
10.15.1. deliberate actions of the Insured (the Insured person) or his/her passive behaviou

10.15.2. submitting by the Insured, the Insured person or the person in whose favour the
insurance indemnity shall be made, deliberately false information about the
subject of insurance, the location of the Policyholder (Insured person) on the
date of the Insurance contract, or about the fact of the insured event and the
amount of costs. Proof of providing information about the location of the
Insured (Insured person) on the date of concluding the Contract is the relevant
border crossing marks in the foreign passport.

10.15.3. creation of obstacles for the Insurer in determining the circumstances, nature
and amount of losses.

10.15.4. late notification to the Insurer about the occurrence of the insured event
without valid reasons or violation of the deadline for agreeing on self-incurred
treatment costs, as well as late submission of documents to the Insurer, a
written application for receiving the insurance indemnity (Insurance claim) and
other documents in accordance with the paragraph 10.11 of these Terms and
conditions of insurance;

10.15.5. failure by the Insured (Insured person) to fulfil his/her obligations under the
Contract;

10.15.6. failure to follow the Insurer's instructions in the process of settlement of the
insured event;

10.15.7. full reimbursement of the Insured’s (Insured person's) losses made by the
person that inflicted such losses;

10.15.8. therapeutic recreation, rehabilitation, health resort treatment, spa and sanitary
treatments;

10.15.9. diseases that result from mental reaction on military events, internal unrest,
terrorist attack, plane crash or fears associated with such events;

10.15.10. Ochronic, mental illness, even if they occur periodically;

10.15.11. other cases determined by the current Ukrainian legislation.
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10.16.

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.
10.16.7.

10.16.8.

10.16.9.

He BM3HalOTbCA CTPAXOBMMM BUNALKaMM NOAjI, AKI CTaNCA BHACAILOK:

rPOMaZCbKMX 3aBOPYLIEHb, CTPaMKiB abo Haa3BMYAMHOrO cTaHy; Al A4epHoro
iHUMAEHTY 4YM iOHI3YIO4YOro BMNPOMIHIOBAHHA; 3aCTOCYBAaHHA A4EPHOI, XiMiYHOI
4n bionoriyHoi 36poi;

BUYMHEHHA camorybcTBa abo 3amaxy Ha camorybcTBo 3acTpaxoBaHO 0coboio
(3a BMHATKOM BMNagKiB, Kon 3acTpaxoBaHy ocoby 6yno AoBeAEHO A0 TAaKoro
CTaHy NPOTUNPABHUMM AiAMM TPETiX 0Cib);

34iliCHEHHss abo npu cnpobi 34jlicHeHHA 3acTpaxoBaHoi ocoboto
NPOTUNPABHUX AiN, AKI 3HAXO4ATbCA B NPAMOMY MPUYMHHOMY 3B’A3KY 3i
CTPaxoBMM BMNAAKOM, LLLO BCTAHOB/IEHO KOMMNETEHTHUMW OpraHamu;

HEBWMKOHaHHA CTpaxyBasbHMKOM 0diUiiHMX peKkomeHzauih MiHicTepcTBa
3aKOPAOHHMX cnpaB  YKpaiHW, Ten.: +38 044 238 16 57, cant:
www.http://mfa.gov.ua/, Ta CTpaxoBMKa WOA40 NOI3A0K A0 30H BilICbKOBUX Ajl,
TEPOPUCTUYHUX aTaK, CTUXIMHUX NIMX, enigemii Yn naHaemin, okpim BUNAAKIB,
KoM Taki noi3gkn nepenbaveHi ymoBamMu CTPaxyBaHHA, LWO MMCbMOBO
odopmaeHi OKpeEMUM JOAATKOM A0 AOTOBOPY;

noisgkn CTpaxyBanbHMKa, abo iHWoOi ocobu, BU3HAYeHOi Yy [O0rosopi
cTpaxyBaHHA CTpaxyBaJIbHUKOM, OO0 KpPaiHM UM  MICUEBOCTi BM3HaYeHOi
CTpaxoBMKOM fAK 30Ha 60MOBMX Aiii (war zone), OKpiM BMUMAAKiB, KOAWU Taki
noisgkn nepeabayeHi ymoBamuM [OrOBOPYy CTPAxyBaHHA, WO MMCbMOBO
odopmaeHi oKkpemnm JopatTKom. [llepenik TakMX 30H PO3MIlLEHO Ha Beb-
cTopiHui CTpaxoBnka www.eurotravelins.com.ua.

BXXMBaAHHA aJIKOrOJt0, HAPKOTUYHMX, NCUXOTPOMHUX TA Ta TOKCUYHUX PEYOBUH;

aKTMBHA y4yacTb Yy BilHi (OronolleHa Y1 HeorosioweHa), rPOMaAAHCHKIN BilHi,
601MoBMX abo BilACbKOBUX AifX;

Hapa)keHHA 3acTpaxoBaHOi 0cobM Ha HeBUNpPaBAaAHUNA PUBKK, CBiZOMY
Hebe3neKy (3a BUHATKOM PATYBAHHSA KUTTA);
BMKOHaHHA 3acTpaxoBaHO 0cobot  onsayyBaHoi  ¢isnyHOi  poboTn

XapaKTepHoi A1a pobiTHMUMX npodeciit y ranysax byaisHMUTBA, NPOMMUCNOBOCTI,
TpaHcnopTy, A0OyBaHHSA KOPWMCHMX KOMAJMH, CiNIbCbKOrO Ta KOMYHA/IbHOro
rocnogapctea abo B NPUBATHUX AOMOrOCNOAAPCTBAX, @ TAKOXK 3aHATTA CMOPTOM
260 aKTUBHUM TypM3MOM (S) — NOB'A3aHUM i3 PUSUKOM Ta iICTOTHUMM isUYHUMMU
HaBaHTaXXEHHAMM, BMMarae CMIMBOCTI | HaBMKIB Ta/abo BMKOPUCTaHHSA
MEXaHIYHUX Ta iHWMX 3acob6iB NepecyBaHHA Ta NepeMilleHHA Mo Cyli, Ha BOAi,
niZ BoAoto Ta y NoBiTpi (Kpim BMNaaKiB, Koan CTpaxyBasbHUK CNAATUB NPOI3L i €
MacaXMpPOM MACAXKMPCbKOro  TpPaHCMOPTHOro 3acoby), nepecyBaHHA Ha
TBapWHax, BesocuMnenax, MOToposiepax, MOTOLMKAAX Ta KBAAPOLMKAAX, MOXOAN
y ropn Ha Bucoty go 3500 meTpiB Ta iHWKMMM QAHANOTIMHMMKW BUAAMMU
BIANOYMHKY, Yy4YacTiO Yy CMOPTMBHUX TPEHYBAHHAX Ta 3MaraHHAX Ha
amaTtopcbKomy abo npodeciiHoMy piBHI, @ TaKOX 3aHATTAMU TaKUMWU BUOAMU
CNopTy Ta TypU3MY: TipCbKONMMKHMUI, CHOYbOpAiHF, cnnaBu Ha 4YoBHax abo
nioTax no piykax Ta iHWKUX BogoMMax (padTuHr), -CNeneoTypusm, pekpeaLinHui

10.16.

10.16.1.

This Insurance Contract shall not cover the insured events caused by the
following:
public unrest, strikes or a state of emergency, nuclear incident or ionizing

radiation; use of nuclear, chemical or biological weapons;

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.
10.16.7.
10.16.8.

10.16.9.

committing suicide or attempting suicide by the Insured person (except for the
cases when the Insured person was forced to act in this way due to illegal
actions of the third parties);

commitment or attempts to commit illegal actions by the Insured person directly
associated with the insured accident, established by the relevant authorities;
non-fulfilment by the Insured of the official recommendations of the Ministry of
Foreign Affairs of Ukraine, tel.: +38 044 238 16 57, Website:
www.http://mfa.gov.ua/, and the Insurer concerning the trips to war zones and
areas, areas of terrorist attacks, natural disasters, epidemics or pandemics,
unless insurance cover of such trips is provided in written in the separate Annex
to this Contract;

trips of the Insured or other person/s insured under this Contract to countries
and areas defined by the Insurer as a war zone, unless insurance cover of such
trips is provided in written in the separate Annex to this Contract. The list of
such zones is available on the Insurer’s website www.eurotravelins.com.ua.
intake of alcohol, narcotic, psychotropic and toxic substances;

active participation in the war (declared or undeclared), civil war or hostilities;
self-exposure of the Insured person under unjustified risk, conscious danger
(except in life-saving);

performance by the Insured of paid physical work typical for working professions
in the fields of construction, industry, transport, mining, agriculture and utilities
or in private households, as well as sports or active tourism (S) - connected with
risk and significant physical activity, that requires courage and skills and/or use
of mechanical transport and other means of travel on land, water, underwater
and in the air (except the cases when the Insured paid for his/her travel in a
passenger transport), also the use of animals for travel purposes, bikes,
scooters, motorcycles and ATVs, climbing mountain hiking over 3500 meters
high and other similar types of activities; taking part in amateur or professional
sports training and competition, as well as following sports and tourism: skiing,
snowboarding, rafting on boats and rafts on rivers and other bodies of water
(rafting), caving, recreational diving, hunting, fishing in inaccessible and remote
areas, jumping with a parachute, flying with the use of non-motorized vehicles,
flying as a pilot, participation in races on vehicles or animals, if the Insured
(Insured person) has not purchased the Insurance Policy, the effect of which
extends to the entire world to cover the risks of active tourism, as is marked W +
S in the Insurance Contract (Policy);

10.16.10. mountaineering, technical diving, kitesurfing, jailoo-tourism in Arctic, Antarctic
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10.16.10. 3aHATb anbMiHI3MOM,

10.17.

OalBiHI, NO/tOBaHHA, pPWOONOBAA Yy BaXKOOOCTYMHWX Ta  BigaaneHux
MiCLLEBOCTAX, CTPUOKM i3 NapayTom, NONbOTU 3 BUKOPUCTAHHAM HE3MOTOPHMX
3acob6iB, N0AILOTH B AKOCTI MiNIOTa, y4acTb Y NeperoHax Ha TPaHCNOPTHMUX 3acobax
abo TBapuHax, AaKwo CTpaxyBanbHUK (3acTpaxoBaHa ocoba) He npugbas [orosip
CTpaxyBaHHA (noJic), Aif AKOro MOLMPIOETLCA Ha TEPUTOPIlD BCbOTO CBITY 3
MOKPUTTAM PU3MKIB aKTMBHOrO Typuamy, nNpo wWo B JloroBopi CTpaxyBaHHA
(nonici) e nosHauka W +S.
TEXHIYHMM  JalBiHrom, KalTcepdiHrom, Aaxanno-
TYPU3MOM, TYPU3IMOM B APKTULL, AHTapKTUAI Ta AHTaPKTUL,.
CTpaxoBMK He 34JACHIOE CTpaxoBi BUNAATW, NOB’A3aHi 3 BigWKOAYyBaHHAM
MOPaNbHOI WKOAMW.

10.18. [ia ctpaxoBoro 3axmcTty Ta 060B’A3KM Mo onnaTi BUMOT YM nocayr, nepeabavyeHmnx

UMM [OrOBOPOM, MOK/MBI Yy Tilh Mipi Ta [0 TUX Mip, MOKM Le He cynepeynTb
€KOHOMIYHUM, ToprosenbHUM abo diHaHCOBMM caHKLiamM 4n  embapro,
BCTAaHOB/NEHMM EBponenicbkMM coto3om abo YKpaiHoto, wo 6esnocepesHbo
3aCTOCOBYIOTbCA [0 CTOPiH Aorosopy. Lle Takox BiAHOCUTBCA A0 €KOHOMIYHMX,
TOprosenbHUX Ta GiHAHCOBMX CaHKLiM Y embapro, BcTaHoBAEHUX CnosyYeHnmu
LWtatamn AmepuKkn y BigHOWeEHHI A0 Icnamcbkoi pecnybnikv IpaH, MiBHiYHOI
Kopei, Cupii, M’aHmu, Pociicbkoi ®eaepau,ii Ta binopyci B Tilhi Mipi, B AKi BOHM
He cynepeyaTtb EBPOMNENCbKOMY Ta YKPaiHCbKOMY 3aKOHOAaBCTBY.

Po3gain 11. 3AK/IFOYHI NOJIOXKEHHA

11.1.

11.2.

11.3.

Mopsaok BupileHHs cnopis. Cnopwu, Nos’A3aHi 3 gaHUM [JoroBopom, BUPIiLYHOTbCA
wnsxom neperosopis. AKwWo CTOPOHM Mif Yac NeperoBopiB He AiAWAW 3roaw,
BMPILWEHHS  CMOpiB  34iMCHIOETbCA B MOPAAKY, nepeabavyeHoOMy UYMHHUM
3aKOHOAABCTBOM YKpaiHW, npu ubomy CTOPOHM, Kepyruucb CT.27 LmsinbHOro
npouecyanbHoro Kogekcy YKpaiHM BM3HauYMAW, WO MiCLLEM TepuUTOopianbHOI
niacy4HocTi € BignosigHui cy y m. Knesi 3a micuesHaxoarkeHHam CTpaxoBuKa.
[loroBip KOMNNEKCHOrO CTPaxyBaHHA NMOAOPOXKYHUMX 33 KOPAOHOM CKNAAZLEHUM HA
nigcrasi Bumor 3aKoHy YKpaiHM «[llpo cTpaxyBaHHA», 3akOHy YKpaiHu «[po
Typusam», Ta ymoB «[l1paBun A0BPOBIbBHOrO CTPaxyBaHHA MeAUYHUX BUTPAT» Big,
18.09.17 p., "MpaBun £06pPOBINbHOrO CTpaxyBaHHA Bif, HEWACHUX BUNaAKis" Big,
18.09.17 p., "MpaBun p[obpPOBINLHOrO CTPaxyBaHHA BaHTa)KiB, Oaraxy Ta
BaHTa*Kobaraxy" Big 18.09.17 p., "MpaBun p[06pPOBINBHOIO CTPaxyBaHHA
diHaHcoBMX pu3mkiB" Big 18.09.17 p., «MpaBun A06POBINbHOMO CTpaxyBaHHSA
BignosiganbHOCTI nepea TpeTimu  ocobamu (Kpim BignoBiganbHOCTI BAACHUKIB
HA3eMHOro, NOBITPAHOro, BOAHOrO TPAHCNOPTY i BiAMNOBIZANLHOCTI NepeBi3HUKa»
Big 11.08.17p.

[orosip KOMMNAIEKCHOrO CTPaxyBaHHA NMOAOPOXKYHOUMX 32 KOPAOHOM CKAAAEHUM Ha
niacrasi BMmor 3akoHy YKpaiHu «[po cTpaxyBaHHA», 3akoHy YkKpaiHn «[Mpo
Typusam», Ta ymoB «[l1paBun A06POBINBHOrO CTPaxyBaHHA MeAUYHWUX BUTPAT» Bif,
04.12.06 p., "Mpasun AO06POBINLHOIrO CTpaxyBaHHA Bif HellAaCHMX BUNaAKiB" Bif
04.12.06 p., "MpaBun [0BPOBINBHOTO CTpaxyBaHHA BaHTaXis, b6araxy Ta

10.17.
10.18.

and Antarctic region.

The Insurer shall not indemnify for inflicting moral damage.

Insurance cover, liability to pay any claim or provision of any benefit or service
shall be granted only insofar as and as long as not in contradiction to economic,
trade or financial sanctions or embargoes enacted by the European Union or
Ukraine that are directly applicable to the contracting parties. This shall also
apply to economic, trade or financial sanctions or embargoes enacted by the
United States of America with regard of the Islamic Republic of Iran, North
Korea, Syria, Myanmar, Russian Federation and Belarus insofar as those are not
in contradiction to European or Ukrainian legislative provisions.

Section 11. FINAL PROVISIONS

Settlement of disputes. All disputes under this Contract shall be settled by
means of negotiations. If the Parties fail to reach an agreement during negotiations,
disputes shall be settled in the manner prescribed by the current legislation of
Ukraine, at that the Parties, being guided by Article 27 of the Civil Procedure Code of
Ukraine, have determined that the place of territorial jurisdiction is the appropriate
court in the city of Kyiv at the location of the Insurer.

The Contract of comprehensive travel insurance has been made in accordance
with the Law of Ukraine "On insurance", the Law of Ukraine "On Tourism" and the
provisions of "Rules of voluntary insurance of medical expenses" dated 18.09.2017,
"Rules of voluntary accident insurance" dated 18.09.2017, "Rules of voluntary
insurance of cargoes and baggage (freight baggage)" dated 18.09.2017, "Rules of
voluntary insurance of financial risks" dated 18.09.2017, "Rules of voluntary
insurance of liability to third parties (except for liability of owners of land, air, water
transport and carrier liability)" dated 11.08.17.

The Contract of comprehensive travel insurance has been made in accordance
with the Law of Ukraine "On insurance", the Law of Ukraine "On Tourism" and the
provisions of "Rules of voluntary insurance of medical expenses" dated 04.12.06,
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11.4.

11.5.

11.6.

11.7.

11.8.

BaHTa*Kobaraxy" Big 04.12.06 p., "MpaBun p[O6pPOBINBHOIO CTpPaxyBaHHA
diHaHcoBUxX pusmkis" Bia 04.12.06 p., «MpaBun A06POBINLHOrO CTPaxyBaHHA
BignosiganbHOCTi nepea TpeTimm  ocobamu (Kpim BignoBiganbHOCTI BAACHUKIB
Ha3eMHOro, MoBiTPAHOro, BOAHOIO TPAHCNOPTY i BiAMOBIAANBHOCTI MepeBi3HUKa»
Big 04.12.06 p.

Micna yknaganHa [JoroBopy CTPaxyBaHHA 3MiHWM Ta AOMOBHEHHSA B MOro ymoBM
MOKYTb BHOCUTMCA 33 B3aEMHOMO 3rofol0 CTOPiIH B NMMUCbMOBIM dopmi nuwe ao
noyatky aii [JoroBopy ctpaxyBaHHA. [licna no4vaTtKy Aii [JoroBopy cTpaxyBaHHA
3MiHW Ta AONOBHEHHS B MOr0 YMOBM HE BHOCATbCA.

O60B’A30K [0BOAMTM GAKT HACTaHHA CTPaxoBOro BMMAAKY Ta Ob6rpyHTOBYBaTM
po3mip cBoiX BUTPAT abo, AKLLO HEODXiAHO, HEMOKMBICTb BCTAHOB/IEHHSA 3B’A3KY 3
CTpaxoBMKOM MOBHICTIO MOKNagaeTbca Ha CTpaxyBasbHMKa (3acTpaxoBaHy ocoby)
Ta/abo ocoby, Aka Hagana nocayru.

AKwo CTpaxyBa/ibHUK (3acTpaxoBaHa ocoba) He Mae ¢i3MYHOI 3MOrM NOBILOMUTU
[0 ACWCTaHCYy Mpo CTPaxoBWit BMNAZOK abo Npo nNpuiHATE pilleHHs  Woao
NPoAOBXKEHHA NiKyBaHHA abo Npo BiAMOBY BiA, eBaKyalji, i Take NosigoMneHHA
34iCHIOOTb YneHu cim’i CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu) abo ocoba, Aka 3
HUM NOAOPOXKYE, TO TaKi Aji CTPaxOBUK BBAXKAE y3roaKeHnmu 3i CTpaxyBasibHUKOM
(3acTpaxoBaHoto 0cob6010) i 34iACHEHMMM Bif, MOrO iMeHi.

KOpuguyHy cuny mae TekcT Jorosopy, BUKIALEHUIN yKpaiHCbKO moBot. CnnaTa
CTpaxyBanbHMKOM (3acTpaxoBaHO 0C060I0) CTPaxoBOro NAaTexy MiaTBepAXKyeE
Moro 3rofly Ha YK/AafaHHA [0roBOPY CTPAxXyBaHHA 3rigHO YMOB BWK/IA[EHOro B
ubomy JoaaTKy, L0 B CBOKO Yepry NiaTBepAKYyE NOrogKeHHA Ta 03HAMOMNEHHSA 3
YMOBaMU CTpaxyBaHHA.

Bci cTpaxoBi TepMmiHW, AKMM He [AAETbCA BM3HAYeHHA Yy [loroBopi CTpaxyBaHHS,
T/IyMayaTbCA BiANOBIAHO A0 3aKoHy YKpaiHu “lNpo cTpaxyBaHHA".

Y sBignosigHocTi A0 3aKkoHy YKpaiHM «[1po 3axMCT NEepCOHANbHUX [AAHUXY,
CTpaxyBanbHUK (3acTpaxoBaHi 0cobu) NOBIAOMANAETLCA(IOTLCA) MPO BKAOYEHHA

"Rules of voluntary accident insurance" dated 04.12.06, "Rules of voluntary
insurance of cargoes and baggage (freight baggage)" dated 04.12.06, "Rules of
voluntary insurance of financial risks" dated 04.12.06, "Rules of voluntary insurance
of liability to third parties (except for liability of owners of land, air, water transport
and carrier liability)" dated 04.12.06.

After conclusion of this Contract, it may be changed and amended by mutual
consent of the Parties (in writing) before its coming into force. As soon as the
Contract enters into force, it shall not be subject to changes and amendments.

The Insured person or a person who rendered services to the Insured shall be

entirely responsible for proving the fact of the insured event, amount of damage
inflicted or impossibility to inform the Insurer in due time about it.
If the Insured (Insured Person) is not physically able to notify the Assistance of the
insured event or the decision to continue treatment or refuse evacuation, and such
notification is made by family members of the Insured (Insured Person) or an
accompanying person, the Insurer considers such actions to be agreed with the
Insured (Insured Person) and performed on his behalf.

The wording of this Contract in Ukrainian language shall have legal force. The
payment by the Insured (Insured person) of the insurance payment confirms his/her
consent to conclude an Insurance contract in accordance with the conditions set out
in this Annex, which in turn confirms the consent and familiarization with the terms
and conditions and Insurance Rules.

All insurance terms, which are not defined in this Contract, shall be interpreted
according to the Law of Ukraine “On Insurance”.

In accordance with the Law of Ukraine "On Personal Data Protection", the
Insured (Insured persons) is(are) informed that his/her (their) personal data
(hereinafter - PD) is included to the PD databases of the Insurer for the purpose of

Moro (ix) nepcoHanbHux paaHux (gani — NA) go 6a3 MO CrpaxoBuKa, fiKe contractual and business relations in field of insurance, health, statistics, archive-
3[iACHIOETLCA 3 METOI BUKOHAHHA AOroBipHMX Ta rocnoAapCbKmX BigHOCKH y coepi keeping, administrative relations, tax administration, financial monitoring and
CTpaxyBaHHA, OXOPOHM 3[0POB’S, CTaTUCTUKKU, BeJEeHHA apxiBHOI cnpasu, relations in the field of accounting, in order to prepare the documents within these

aA4MIHICTpaTMBHO-NPABOBMX BiAHOCMH, NOJATKOBUX BIAHOCWH, ¢iHAaHCOBOro
MOHITOPUHIY Ta BiAHOCKMH y cdepi Byxrantepcbkoro o6/iky, 3 MeTo MNiAroTOBKM
OOKYMEHTIB B PaMKax 3a3HayeHMX BiAHOCMH, a TAKOX BHYTPIWHIX AOKYMEHTIB
CTpaxoBuKa 3 NUTaHb peanisauii BUSHaYeHMX 3aKOHOAaBCTBOM MpaB Ta 0608’A3KiB B
cohepi TakMX BiGHOCUH.

relations as well as internal documents of the Insurer on enforcement of legally
defined rights and responsibilities in the field of these relations.

According to the Article 8 of the Law of Ukraine "On Protection of PD" the PD subjects are
entitled:
» to know the location of database, which contains their PD, its purpose and the name,
address of the owner or manager of PD;
» to obtain information on the conditions of access to PD, including information about
third parties which receive their PD;

3rigHo 3i cT.8 3aKoHy YKpaiHu ,Mpo 3axuct N4" cy6’ekt N mae npaso:
» 3HATU NPO MicLe3HaxoAKeHHs 6a3un aaHux, Aka mictuTb Moro MM, ii npu3HayYeHHA Ta
HaMMeHYBaHHA, MicLe3HaxoAKeHHsA il BONOAINbLA YM PO3MNOPAAHMKA;
» OTpMMyBaTK iHGOPMaLil0 nNpo yMOBM HafaHHA pgoctyny go NA,
iHpopmauiito npo TpeTix ocib, AkMm nepegatoTbes moro MNA;
» Ha gocTtyn fo ceoix MNA4;

30Kpema
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OTPMMYBATK He Ni3HiW AK 3a 30 KaneHAapPHUX OHIB 3 AHA HAAXOAXKEHHA 3aNUTY, Kpim » to access their PD;

BMMNagKiB, nepenbayeHnx 3akoHOM, BignoBiab Npo Te, un 36epiratoTbea Moro N4 iy » to receive no later than 30 calendar days after the request, except cases provided by
BignosigHil 6a3i N/, a TakoX oTpuMyBaTu 3micT ioro MNJ, wo 36epiratoTbes; law, the response whether the PD is stored in the corresponding base of PD and get
» Npea’ABNATU BMOTMBOBAHY BMMOTY i3 3anepeyeHHAM npotu obpobku csoix N[, the content of their stored PD;
opraHamu fOep»aBHOi B/IaAW, OpraHamMu MICLLeBOro CamoBpsAyBaHHA npu » to give a reasoned request with objection on handling their PD by government
3[iiCHEHHI IXHiX MOBHOBAXeHb, NepeadbaYeHMX 3aKOHOM; bodies, local authorities in the exercise of their powers as provided by law;
» Npea’ABNSTU BMOTMBOBAHY BMMOTY LLLOAO 3MiHW abo 3HMLWeHHA cBoix M 6yab-akum » to give a reasoned request to change or destroy their PD by any holder or manager
BONIOAiNIbLEM Ta PO3MNOPAAHMKOM L€l 6a3n, AKLLO Ui AaHi 06pobnAloTbCA HE3aKOHHO of the database if the data processed illegally or are unreliable;
YM € HEOOCTOBIPHMMU; » to protect their PD from unlawful processing and accidental loss, destruction,
» Ha 3axucT cBoix [ BiA He3aKOHHOT 06PO6KM Ta BMNAAKOBOI BTPATH, 3HULLEHHSA, damage due to willful concealment, failure or delay in its provision, as well as to
MOWKOAMKEHHA Yy 3B'A3KY 3 YMUCHMM NPUXOBYBAHHAM, HEHaZAHHAM 4w protect from information that is unreliable or discrediting the honour, dignity and
HEeCBOEYACHMM X HaJaHHAM, a TAKOX Ha 3axWUCT Big, HaZaAHHA BiLOMOCTEN, WO € reputation of a person;
HeA0CTOBIPHUMM UM FaHBbONATDL YECTb, MiAHICTb Ta AinoBy penyTauito ¢isMyHoi ocobu; » to apply for protection of its rights with respect to the PD to the government and
» 3BEPTATUCA 3 NMUTAHb 3aXMCTy CBOIX Npas wozao MM, Ao opraHiB AeprkaBHOI BAaauM Ta officials which are authorized to protect PD, or to the court;
nocagoBux ocib 10 NOBHOBAXKEHb AKUX HaNeXUTb 3abe3nedyeHHs 3axumcty N4, abo ao » to apply legal remedies in case of violations of laws on the PD protection;
cyay; » to make exclusions concerning restrictions on the right to process their PD at the
» 33CTOCOBYBATM 3acobM MPABOBOro 3axMCTy B pasi MOpPyLIEHHA 3aKOHOAABCTBA NPO moment of consent;
3axuct NA4; » to recall the consent on processing of their PD;
» BHOCUTK 3aCTepPEeKeHHA CTOCOBHO OOMeKeHHs npaBa Ha 06pobKy csoix MM, nig yac » to know the mechanism of automatic processing of PD;
HaZaHHA 3rogu; » for protection against automated solution that has legal implications for them.

» BigKNMKaTK 3rogy Ha 06pobky MNA;
» 3HaTM MeXaHi3m aBToMaTMYHOI 06pobkM MNA;
» Ha 3aXMUCT Big, aBTOMaTU30BaHOrO PilleHHA, AKe MaE ANA HbOro NPaBOBi HACNiAKM.

11.9. VY BignosigHocTi ao cT.12 3aKkoHy YKpaiHu «lpo ¢iHaHcosi nocnyru Ta gep*kasHe 11.9.  In accordance with Article 12 of the Law of Ukraine “On Financial Services and
perynioBaHHA PUHKiB ¢diHaHcoBux nocayr» CrpaxyBasbHWK (3acTpaxoBaHi ocobu) State Regulation of Financial Services Markets” the Insured (Insured persons) shall
NoBiZOMAAKTECA MPO MOXKANBICTb OTPUMAHHSA HACTYMNHOI iHpopMaLii: be informed of the possibility of obtaining the following information about:

» NP0 MOCAYry, WO MPOMOHYeE Hazatu CTpaxoBWK, i BapTiCTb, YMOBW HaAaHHA » a service offered by the Insurer and its cost, terms of additional services and their
[0AaTKOBUX NMOCAYT Ta iX BApPTICTb; costs;

» MOPAAOK chnnaTv noaaTKiB i 36opiB 33 paxyHoK CTpaxyBasibHMKA (3aCTPaxoBaHWUX » procedure of payment taxes and fees for the Insured (Insured persons) as a result of
0cib) B pe3ynbTaTi yKAafgaHHA LOrOBOPY CTPAXyBaHHS; concluding the insurance contract;

» NPABOBI HACAIAKM Ta MNOPAAOK 3A4iMCHEeHHA po3paxyHKiB 3i CTpaxyBa/JibHUKOM » legal implications and the order of payments with the Insured (Insured persons) who
(3actpaxoBaHMmu  ocobamu) isyHOO 0COBOK  BHACNIAOK  AOCTPOKOBOrO is a private person as a result of the early termination of the contract;
NPUAMHEHHA AOroBOPY CTPaXyBaHHS; » mechanism for consumer protection and order of settling disputes arising from the

» MeXaHi3M 3aXWUCTy NPaB CNOXKMBAYiB Ta NOPAAOK YperyatoBaHHS CNipHUX NMUTaHb, LLLO provision of services (review of complaints of Insureds (Insured persons) is made by
BMHWKAOTb Yy MNpoueci HagaHHA nocayr (po3rnagom ckapr CTpaxyBasibHUKIB the responsible person of the Insurer, which is located at 5 Spaska str., apt. 15,
(3actpaxoBaHux oci6) 3alimaeTbcA  BiAnoBigasbHa ocoba CTpaxoBuKa, AKa 04071 Kyiv;
3HaxoAMUTbCA 3a agpecoto: 04071, m. Knis, Bya. Cnacbka, 5, 00.15; » details of the body in charge of state regulation of financial services markets

»  PEeKBI3UTM OpraHy, KNI 34iNCHIOE AepXKaBHE peryatoBaHHA PUHKIB PpiHaHCOBMX (National Bank of Ukraine, address: 11-b Institutska str., 01601 Kyiv, tel. 0 800 505
nocayr (HauioHanbHWiA BaHK YKpaiHu, agpeca: ByA. IHCTUTYTCbKa, 11-6, m. Knis-8, 240) as well as details of the Consumer Protection entity (Main Department of the
01601, Ten. 0 800 505 240), a TaKOXK PEKBI3UTU OPraHiB 3 NMUTaHb 3aXUCTY NpaB State Service of Ukraine on Food Safety and Consumer Protection in Kyiv, 10/8
cnoxueadis (FfonoBHe ynpasniHHA [epKnpoacnoxKmnscayom B m. Kuesi, 04053, Nekrasovska str., 04053, Kyiv, information about the financial performance of the
Mm.KuiB, Byn. HekpacoBcbka, 10/8), BigomocTi npo ¢iHaHCOBI NOKa3HUKM AiANbHOCTI Insurer and its economic state, names of head executives of the Insurer;

I — ww-eurotravelins.com.ua



CTpaxoBWKa Ta MOro EKOHOMIYHWI CTaH, Nepenik KepiBHUKIB CTPaxoBUKa; » number of shares of the Insurer owned by members of its executive body, and the

» KifbKicTb akKuiit CTpaxoBWKa, AKi 3HAaXOAATbCA Yy BAACHOCTI Y/eHiB Ti BUKOHABYOro list of persons whose shares in the authorized capital exceed five percent.
opraHy, Ta nepenik ocib, YacTKM AKMX y CTAaTyTHOMY KaniTani nepesulLyoTb N'ATb
BiACOTKIB.

11.10. CrpaxyBanbHUK (3acTpaxoBaHi ocobu) 3 ymoBamu pgorosopy Ta npasunamu 11.10. The Insured (Insured Persons) is (are) familiar with and agree(s) with the terms

CTpaxyBaHHs O3HaliomneHui (i) Ta noroaKyeTbcs, 3rody Ta A03Bin Ha 36ip Ta of the Contract and the Rules of insurance, and herewith provide(s) consent and
06p06Ky NepcoHanbHUX AAaHUX HALaAE. permission for the collection and processing of personal data.
Po3ain 12. NIANUCU CTOPIH Section 12. SIGNATURES OF THE PARTIES
lfonosa MpaBniHHA Chairman of the Board
MpAT «EBponencbKe TYPUCTUUYHE CTPAXYBaAHHA» PJSC "European Travel Insurance"
Mupocnas boitumH Myroslav Boychyn
ANPEKTOP
TPaxyBaHHA»
AHppiii Hikonaes
Andriy Nikolayev
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