YMOBW CTPAXYBAHHA
Ana KnieHtiB Kb «[MpusaTtbaHk» ana
noaopoXen YKpaiHoo

Teputopia NOKPUTTA YkpaiHa / Ukraine
CTpok cTpaxyBaHHs, (4HIB) 3-365
KinbkicTb Moi3a0kK ONE
Nimitn
. . 30 000 /90 000 /
Moxu1Bi CTpaxoBi cyMa Ha 3acTpaxoBaHy ocoby, PH 150 000/ 1 000 000
PpaHLLm3a: 0
LLBuaKa (HeBigKNaAHA) AOMOMOra Ha MiCLLi BUKAUKY 100%
NikyBaHHA B aMByNaTOPHO-NONIKAIHIYHMX YMOBaX 100%
CraLjioHapHe NikyBaHHA 100%
ofnsaTa BapTOCTi eKCNpPec-TecTyBaHHA Ta 1abopaToOpHMX
pocnipxeHb Ha COVID-19 npusHayeHux nikapem 8 pasi
H'aﬂBHC?CTi 03HaK 3axBOPIOBaHHA, LI._l'O NiATBEPAXKYETLCA 100%
BiANoBiAHNM MeAVYHUM  3BiTOM, a  TaKOX
ambynaTopHoro  Ta  CTaWioHApHOro  /iKyBaHHA
3acTpaxoBaHoi ocobu Ha COVID-19
KomneHcauis . BapTOCTi I'Ipl/I3HaL-IeHl/1X Nikapem 100%
MeZMKaMeHTIB AN1A HEeBIAKNAAHOrO NiKyBaHHA
HeBiaknaaHa cToMaToNOrYHa AOMNOMOra 1%
TPAHCMOPTYBaHHA MOTEPNiNOi 3acTpaxoBaHoi ocobu Ao
MeAMYHOTO 3aKkAady, AKWO CcTaH ii 340poB'A He 100%
[,03BOJIAE NMEPECcyBaTUCA CaMOCTIMHO
TPaHCMOPTYBaHHA Ta MeANYHUM Cynposiz,
3acTpaxoBaHoi  ocobwu, WO  3HaxoAMTbCA Ha
CTaljoHapHOMY AiKyBaHHI, [0 MeAMYHOro 3aKnasy 100%
MicLA MOCTIMHOrO NpOXWBaHHA. HepesnaeHTiB — A0
OEPKABHOMO KOPAOHY YKpaiHum
TpaHCMopTyBaHHA Tina (penaTtpialia) 3acTpaxoBaHoi
ocobn g0 micus ii nonepeaHbOro  MOCTIMHOrO 100%
NPOXMBAHHA. Hepe3naeHTiB — A0 JAeprKaBHOro
KOPZOHY YKpaiHu
KomneHcauia BUTpaT Ha NOXOBAHHA TiNa 3aCTpaxoBaHOI 20%
ocobu 3a micLLem cmepTi
KomneHcaujia BapTocTi nocnyr TenedoHHOro 3B'aA3Ky 3 710 200 TPH

npuBoAYy NOBIAOMIEHHS NPO CTPAXOBUN BUMAA0K;
Onnata BapTOCTi MeAMYHOI AOMOMOMM MPU COHAYHMUX
onikax, aneprii

Onnata BaAPTOCTI MeAMYHOI  AONOMOrM npu
3aroCTPEHHAX XPOHIYHMX 3aXBOPIOBAHb

Onnata BaAPTOCTI HeBiAKNaAHOI  TFiHEKOAOoriYHOI
AOMOMOrM MNpM BariTHOCTI, WO He nepeBuuye 31 -
TUXOEHD;

Onnata BaAPTOCTI MeAMYHOI  AO0MOMOTM npu
3aXBOPIOBAHHAX abo TpaBMax, OTPMMAHWUX BHACAILOK

Ta/abo B CTaHi anKoronAbHoro cn'aHiHHA  (Kpim

nocmepTHOI penatpiadyi); PpaHwmnsa 500 MPH

Onnata meAnYHOI LONOMOTIM BHACAIAOK TEPOPUCTUUHMX

aKTIB Ta CTUXIMHWX NWX, BKAKOYHO i3 MOCMEPTHOO -
penaTtpiaujieto;

OnnaTa BapTOCTi rinepbapunyHoi Tepanii (bapokamepa); -
KomneHcauia BMTpaT Ha onaaTy NpU3HAYEeHUX NiKapem

3acobis dikcaujii npu Tpasmax. [o 3acobis dikcauii B

MeXax LMX YMOB CTPaxyBaHHA BIAHOCATbCA MUANUL,

opTesn, baHaaxi i TyTopu;

bt

YkpaiHa / Ukraine
SPORTS & ACTIVITIES

3-365

ONE

Nimitn
BignoBiganbHoCTi
30000 /90 000 /

150 000/ 1 000 000
0

100%

100%

100%

100%

100%
1%

100%

100%

100%

20%
fo 200 'PH
1%

10%

10%

10%

100%

100%

o 1000 'PH



[To 19. onnata BWUTPAT Ha MPOXKMBAHHA B roTeni OAHOro
CyMNyTHMKA 3acTpaxoBaHoi ocobu nicas 3akiHYeHHs

CTPOKY a4ji [loroBopy, AKWO 3acTpaxoBaHa o0coba o 1%
nepebyBae Ha cTauioHapHOMy MikyBaHHi (He Binblue 5
Ai6)

20. KOMMeHcaLia BapTOCTi NPOi34y EKOHOMIYHMM KNacoM B
obmnaga KiHLi Ta BapTOCTi MPOMKMBaHHA B roTeni (He
binbwe 5 Aib) O4na o4HOro i3 MOBHOAITHIX GAN3bKMUX - 1%
poamyiB 3acTpaxoBaHOi 0cobu, AKWO TpuBanictb i
NiKyBaHHA B CTallioHapi nepesuLlye 5 Ai6

21. onnata BWUTPAT Ha AOCTPOKOBE MOBEPHEHHA A0 MicLA
MOCTIMHOrO MPOXWMBAHHA Ta, NpW  HeobxigHOCTI, 100%
cynposia, Aitei 3acTpaxoBaHoi ocobwu Bikom Ao 16 o
poKiB y pasi ii rocnitanisawii abo cmepTi

22. On/aTa BUTPAT Ha MOLWYK Ta pATyBaHHA 3aCTpax0BaHOI
ocobu BHACNiAOK HelacHOro BMMAaAKy B ropax, Ha
Mopi, B nici abo iHWMX BigdaNEHUX MiCLLEBOCTAX, - 10%
BK/IIOYHO i3 BUTPAaTamMM Ha eBaKyallito reaikontepom 3
MiCLA NpUroan A0 NiKyBaNbHOrO 3aKnaay.

23 TUMYyacoBa BTpaTa npaLe3aaTHoCTI - 30%

24.|HBaNiAHICTb BHACNIAOK HellacHoro Bmnaaky Il rpynm - 60%

25. IHBanigHICTb BHACNIAOK HellacHOro Bunaaky Il rpynum - 75%

26. IHBanigHICTb BHACNIAOK HELLACHOrO BMNAaKy | rpynu - 100%

27.3arnbenb 3acTpaxoBaHOi 0COOM BHACNIAOK HeLlaCHOro _ 100%
BUMNAAKY

nporpamax SPORTS & ACTIVITIES crpaxoBuvi 3axucT MOLWMPIOETLCA Ha AKTUBHWI TypM3M — MOBA3GHNI I3 PUSMKOM Ta ICTOTHMMM PI3YHIMA
HABAHTAXEHHAMM, B TOMY YHCHI: BUKOHAHHSA 3aCTDAXOBaHOKD OCOOOH0 BY/b-AKOro BIAY ON/IavyBaHOI pobOTY, 3aHATTA MPOPECiiHimM CriopToM abo
aKTUBHIM (CIIOPTUBHMM,) BIATOYMHKOM, TaKMM AK. A/bITIHI3M Ta [OXOAM B FOPU Ha BIUCOTY MOHAa4 2500 METDIB Haj pPIBHEM MOPS, MIABOAHE [1/1aBaHHA
78 AaVIBIHI, 3AHATTA [DCLKOMMXHUMM BUAAMM CIIOPTY, CreNeoTypHM3M, CrOPTHUBHI CTMOKV i BOAY, ByAb-AKi pOpMU 101b0TIB, CTOMOKY 3 11aPALLYTOM,
YYaCTb B 3MAraHHAX, aBTONEPErOHAX, EKCTDEMA/IbHMM BIATTOYHHKOM, @ TaKOX BIATTOYMHKOM I3 [TI4BULLEHM DIBHEM PU3NKY, 30KDEMA. 3 BUKOPUCTAHHAM
MEXaHIYHMX Ta [HLLMX 3aCOOIB NEPECYBAHHA Ta MEPEMILEHHSA MO CYLUI, Ha BOAI, M4 BOAO T4 y rOBITOI (KpiM BUIa4kis, kKo CTpaxyBabHUK CrAaTHB
MPOI34 | € TACaXMPOM ACaAXPCbKOrO TOAHCIOPTHOO 3aCO0V), NEPECYBAHHSA HA TBAPHMHAEY, BESIOCUIEAAEX, MILLIOXIAHMI TyOM3M Ta [HLLf AHAIOMYHI BUAM

BIAMOYMHKY.



4.3.lHchopmaninHO-TeneKoMyHikauinHa

Bigkpura MNpono3uuis (OPEPTA) Ne6
Big 01 kBiTHA 2021 poky
MpAT «E€Bponeicbke TYPUCTUYHE CTPAXYBaHHA»
woao yknaaaHHa EnektpoHHoro [loroBopy

AOGPOBiHbHOFO KOMNJIEKCHOro CTpaxyBaHHA NOAO0POXYHUKNX

3a Mexi YkpaiHu

1. [ana nponosuyis € odiuiiHoto nponosuuieio MpAT «EBponeicbke

TYPUCTMUHE CTpaxyBaHHsAy, (kog EAPIOY — 34692526), Hapani —
CrpaxoBuk), niLeHsis HauioHanbHOT KOMICIi, L0 3MiACHIOE fepKaBHe
perynioBaHHs puHKiB iHaHcoBux nocnyr cepii Al Ne569339 sig
18.01.2011 p. (ctpok pmii 3 19.12.2006 p., Gesctpokosa), LiO
afpecyeTbCsl HEBU3HAYEHOMY KOMy CMOXMBaYiB — Ai€34aTHUX
disnyHmx oci6 (mani - Knientn), yknactm i3 CTpaxoBMKOM
EnektpoHHnin [loroBip KOMMMEKCHOTO CTpaxyBaHHS MOLOPOXYHUMUX
ana [epxateniB nnatikHux OaHKIBCbKMX KapTOK 3a [AOMOMOrOi0
iH(bopMaLiiHO-TenekoMyHikaLinHoi  cuctemn CtpaxyBanbHuka abo
oro CtpaxoBoro areHTa BignoBigHO Ao «[paBun fOBPOBINLHOIO
CTpaxyBaHHsi MeguuyHux BuTpaT» Big 18.09.2017 p., "MpaBun
[06pOBINbHOTO CTpaxyBaHHs Bif HewacHnx Bunaakis” sig 18.09.2017
p., "MpaBun A0OPOBINBLHOTO CTPaxyBaHHA BaHTaxiB, Oaraxy Ta
BaHTaxobaraxy" Big 18.09.2017 p., "MpaBun [OBPOBINLHOIO
CTpaxyBaHHsi piHaHcoBux puauki" Big 18.09.2017 p., «[pasun
[06pOBINBHOTO  CTpaxyBaHHsI  BiANOBIAANBHOCTI  neped  TPETiMM
ocobamu (KpiM BiZMNOBIZANBHOCTI BMACHWKIB HA3EMHOrO, NOBITPSHOTO,
BOJHOrO TPAHCMOPTY i BignoBiaansHOCTi nepesisHukay Big 11.08.17 p.
i3 BOTPUMaHHAM BUMOr 3akoHiB YkpaiHu «[po cTpaxyBaHHs», «[1po

Typuamy»,  «[p0  €NeKTPOHHI  JOKYMEHTM Ta  eNEeKTPOHHWA
OOKyMeHTooOIr» Ta «[lpo  enekTpoHHy Komeplito». [paBuna
CTpaxyBaHHS PO3MiLLEHi Ha canTi Crpaxosuka

https://eurotravelins.com.ua/offers/KM_InsuranceRules.pdf Ta
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/
. Hana Odepta € nybniyHOW NpOMO3NLiEt0  YKNacTW  [OroBip
CTpaxyBaHHs B ENEKTPOHHIR hopMmi.

CrpaxyBaHHs 30iMCHIOETBCSA Y BIBMOBIGHOCTI 40 YMOB OBPOBINLHOIO
KOMMIEKCHOTO CTpaxyBaHHs MOAOPOXYKUMX, FKi € HEBiZ'EMHOI0
yactuHow Uiei nybniyHoi OPEPTU (Oopatok Ne1 po [orosopy
CTpaxyBaHHs), pO3MiLLeHi Ha cauTi CrpaxoBuka
https://eurotravelins.com.ua/upload/products/production/conditions/c
ondition_kmu_PB_0103.pdf

4. TepMiHX Ta BU3HAYEHHSA

4.1.EneKTPOHHWIA JOroBip CTpaxyBaHHA KOMMIEKCHOTO CTpaxyBaHHs

nogopoxytounx ans [epxatenis nnaTikHuX 6aHKIBCbKMX KapTok
(OoroBip cTpaxyBaHHsA) - Ue yroga Mix CTpaxyBanbHWUKOM i
CrpaxoBukom ochopmneHa B €NEKTPOHHIN ¢hopMmi, 3rigHO 3 SIKOH
CrpaxoBuk 6epe Ha cebe 3000B'13aHHS Y pasi HACTaHHS CTPaXOBOro
BUMaAKy 3micHUTK cTpaxoBy sunnaty CTpaxyBanbHWKY abo iHLUii
0cobi, BW3HAYeHIN y AOroBOpi cTpaxyBaHHA CTpaxyBanbHWUKOM, Ha
KOpPUCTb §IKOi YKNafeHo [OroBip CTpaxyBaHHs (HagaTw Jomnomory,
BMKOHATW nocnyry Towo), a CrpaxyBanbHuk 3060B'A3yeThCS
cnnayyeaTy CTPaxoBi NnaTexi y BU3HaYeHi CTPOKM Ta BUKOHYBATM iHLUI
YMOBU OrOBOpY.

4.2.1peHTUdbiKaLis — BCTaHOBNEHHs 0cobM Ha niacTaBi opuriHanis abo

HaneXxHUM YMHOM 3acBigYEHWX KOMi AOKYMEHTIB nig 4vac Moro
3BepHeHHst o CTpaxoBuka abo WOro CTpaxoBOrO areHta 3 METOK
yKMagaHHs [OroBOpy CTpaxyBaHHs abo OTpUMaHHS CTpPaxoBOro
BiALUKOZYBaHHS;

cuctema (Hagani ITC)-
CYKYMHICTb iHOpPMALLIiHAX Ta TEeNeKOMYHIKaLiiHUX cucTeM, siKi Y

Doaarok Ne 3b
Ao forosopy gopyyenHs Ne 97 /19 Big 27 TpaBHs 2019 p.

Public Offer (OFFER) Ne6
of PJSC "European Travel Insurance" for the
conclusion of an Electronic Contract
of Voluntary Comprehensive Travel Insurance
dated April 01, 2021

1. This Offer is an official offer of PJSC "European Travel
Insurance”, (EDRPOU code - 34692526), hereinafter referred to as
the Insurer), Licenses of National Commission for the State
Regulation of Financial Services Markets with series Al No. 569339
as of 18.01.2011 (valid from 19.12.2006, validity period - perpetual),
addressed to an indefinite number of consumers - legally capable
natural persons (hereinafter referred to as the Clients), to conclude
with the Insurer an Electronic Contract of Voluntary Comprehensive
Travel Insurance for Bank Card Holders by means of information and
telecommunications system of the Insured or its Insurance Agent in
accordance with the "Rules of voluntary insurance of medical
expenses" dated 18.09.2017, "Rules of voluntary accident
insurance" dated 18.09.2017, "Rules of voluntary insurance of
cargoes and baggage (freight baggage)" dated 18.09.2017, "Rules
of voluntary insurance of financial risks" dated 18.09.2017, "Rules of
voluntary insurance of liability to third parties (except for liability of
owners of land, air, water transport and carrier liability" dated
11.08.17 subject to the Laws of Ukraine "On Insurance”, "On
Tourism", "On electronic documents and electronic document
management” and "On e-commerce". The Insurance Rules are
posted on the Insurer's website
https://eurotravelins.com.ua/offers’/KM_InsuranceRules.pdf and
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-

strakhuvannja/

2. This Offer is a public offer to conclude an

insurance contract in electronic form.

3. The insurance should be carried out in accordance with the Terms
and Conditions of Voluntary Comprehensive Travel Insurance,
which constitute an integral part of this public OFFER (Annex No.1
to the Insurance Contract), on the Insurer's website:
https://eurotravelins.com.ua/upload/products/production/conditions/
condition_kmu_PB _0103.pdf

4. Terms and definitions

4.1. Electronic Contract of Voluntary Comprehensive Travel
Insurance for Bank Card Holders (Insurance contract) is an
agreement between the Insured and the Insurer executed in
electronic form, which determines the Insurer’s responsibility to
pay insurance compensation to the Insured or other person
determined by the Insured in the Insurance Contract and for the
benefit of which the Insurance Contract is concluded (to
arrange assistance, to pay for the service, etc.) in case of an
insured event and the Insured undertakes responsibility to pay
insurance premiums in due time and perform other conditions
of the Contract.

Identification is the identification of a person on the basis of
originals or duly certified copies of documents during his
application to the Insurer or its Insurance Agent for the purpose
of concluding an insurance contract or receiving insurance
indemnity;

4.2,

4.3. Information and telecommunications system (hereinafter -


https://eurotravelins.com.ua/offers/KM_InsuranceRules.pdf
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/
https://eurotravelins.com.ua/offers/KM_InsuranceRules.pdf
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/

npoueci  06pobkn  iHpopmauii  giloTb Ak eavHe  uine i
BMKOpuCTOBYETbCS CTPaxoBnkoM abo MOro CTPaxoBUM areHTOM Ans
yKNafaHHs [OroBOpiB CTpaxyBaHHs Yy BiAMOBIAHOCTI 4O BUMOr
3aKOHOLABCTBA, L0 Perynie  opraHisauiiHo-npaBoBi  3acagu
DiSnbHOCTI Y cpepi enekTpoHHOI komepLii;

4.4.1peHtudpikauia Knienta B ITC - nigTBepmkeHHs MOBHOBaXeHb
KnieHta Ha goctyn B ITC CtpaxoBuka abo 10ro CTpaxoBOro areHTa
LUNSIXOM BBEAEHHS iMEHi kopucTyBaua (rnoriHa) i napons;

4.5.JloriH - yHikanbHe 3apeecTpoBaHe iM'a KnieHTa B iHGopmaLiiHO-
TENeKoOMyHikauiiHuX cucTemax, Lo Cknagaetbcs 3 andapiTHO-
LnchbpoBOro Habopy CMMBOMIB Ta MpU3HayYeHe ANS igeHTUdikalii Ta
noganblioi  aeTeHTUdikauii  KnieHta B iH(hopmaLliiHo-
TenekoMyHikauinHux cuctemax CTpaxoBuka Ta WOro CTPaxoBuX
areHTiB. JloriHom Moxe OyTn agpeca eneKkTPOHHOI NOLWTH, HOMep
MobinbHoro TenedoHy KnieHta ToLwo;

4.6.0gHOopa3oBwiA ineHTUdikaTop - andasiTHO-LmMdpoBa
NOCNIZOBHICTb, O ii oTpuMye 0coba, sika MpUHANAa NpPONo3uLiko
(othepTy) yknacTM eneKTPOHHWA [OroBip LUASXOM peecTpavii B
iH(bOpPMaLiiHO-TEeNEeKOMYHIKALiAHIA cucTeMi Cyb’ekTa eneKTPOHHOI
komepuii, o Hagas Taky nponosuuito. OgHopa3oBuil ineHTUdikaTop
MoXxe YTV BUKOPWUCTaHWIA 47151 BHECEHHS 3MiH Ta/abo JONOBHEHb [0
€NEKTPOHHOTO AOTOBOPY Ta NOTO MPUMUHEHHS;

4.7.Maponb - CekpeTHW andasiTHO-LMGPOBNAA Habip CcuMBONiB,
npusHaveHuit ans moxnmeocTi Bxoay Knienta g ITC.

5. TMopapok yknagaHHA EnekTpoHHOro JoroBopy cTpaxyBaHHs

5.1. CTpaxyBaHHa  3giicHIOETbCS Y BignosigHocTi Ao [Mpasun
CTpaxyBaHHs Ta BuUKnageHux y Uin OPEPTI YmoB go6poBinbHOro
KOMMIEKCHOTO CTpaxyBaHHs NOA0POXYouMX [lepxatenis nnaTikHuX
BaHKIBCbKMX KapTOK, SKi € HEBI4'€MHOI YaCTUHOK Liei nybniyHoi
OOEPTU (Jogatok Ne1 go [loroBopy cTpaxyBaHHs);

5.2. YknapeHHs [loroBopy cTpaxyBaHHs 3AIMCHIOETLCS Ha NiACTaBi AaHol
OOEPTH, Wo  poamiweHa Ha  cauti  CTpaxoBuka
https://eurotravelins.com.ua/upload/products/production/conditions/c
ondition kmu PB 0103.pdf, a Takox B ITC (Towo) Ctpaxosuka Ta
ioro CTpaxoBoro areHTa.

5.3. Y BignosigHocti go craten 207,633, 641, 642, 891 LiusinbHoro
Kogekcy Ykpainu Ta craten 11, 12, 13 3akony Ykpaitn «[po
€MEKTPOHHY KOMepLiito», Ge3yMOBHAM MPUIHATTAM (aKuenTom)
ymoB paHoi O®EPTW  KnieHToM BBaXaeTbCs  3aMOBHEHHS
€NEKTPOHHOI 3asiBM NpO YyknageHHs [loroBopy cTpaxyBaHHA Ta
NANUCaHHS eNeKTPOHHOTrO [JOTOBOPY ENEKTPOHHUM MiLMMCOM Y
BUMMSA4I  OOHOPA30BOrO ideHTU(IKaTopa, SKUA B CBOK Yepry
HafaeTbCs  WnsAXoM HanpasneHHs CrtpaxoBukom abo  ioro
CTpaxoBWM areHToM OIHOPa30BOro iAeHTUdbikaTopa Ha MOBINbHMIA
TenedoH CtpaxyBanbHuka Ta BeeaeHHs CTpaxyBanbHukom B ITC
CrpaxoBuka abo 1oro CTpaxoBOro —areHTa  OTPUMAHOrO
O[HOPa30BOro ineHTUdikaTopa. 3anoBHEHHS! ENTEKTPOHHOI 3asBK
KnieHtom He 3060B'A3ye Moro yknactu [loroBip CTpaxyBaHHS.
[orosip cTpaxyBaHHsi He € yknazgeHum Oe3 enekTpoHHOro nignucy
CtpaxyBarnbHuka 0BHOPa30BUM ifEHTUDIKATOPOM.

54. Akuent paHoi O®EPTW wmoxe Oytn 3piiicHeHo KnieHTom i3
BMKOpPUCTaHHAM DaHkiBcbkux ITC, wo 3apekomeHgyBanu cebe Ha
PUHKY ENEKTPOHHUX OAHKIBCbKMX NOCNYr SIK HagilHi Ta 3axuLLeHi
(Mpweat24, Owap 24/7 Ta iHwwi).

5.5. 3anoBHeHHAM eneKkTPOHHOI 3asBM NpO yknageHHs [loroBopy
cTpaxyBaHHst KrnieHT ysromkye BCi icToTHi ymoBy [orosopy
cTpaxyBaHHs, nepegbayeHi cT. 16 3akoHy Ykpainu «[po

4.4

4.5,

4.6.

4.7.

5.1.

5.2.

53.

54.

5.5.

ITS) is a set of information and telecommunications systems
that act as a whole in the process of information processing and
are used by the Insurer or its Insurance Agent to conclude
insurance contracts in accordance with the legislation
governing the organizational and legal framework of e-
commerce activities;

Identification of the Client in ITS is confirmation of the
Client's authority to access the ITS of the Insurer or its
Insurance Agent by entering the username (login) and
password.

Login (username) is a unique registered name of the Client in
information and telecommunication systems, consisting of an
alphanumeric character set and intended for identification and
further authentication of the Client in the information and
telecommunication systems of the Insurer and its Insurance
Agents. The login can be the e-mail address, the mobile phone
number of the Client, etc.;

One-time identifier is an alphanumeric sequence received by
a person who has accepted an offer to conclude an electronic
contract by registering in the information and
telecommunications system of the e-commerce entity that
submitted such an offer. The one-time identifier can be used to
make changes and/or additions to the electronic contract and
its termination.

Password is a secret alphanumeric character set designed to
allow the Client to enter the ITS.

5. The procedure for concluding an Electronic insurance
contract
The insurance should be carried out in accordance with the
Insurance Rules and Terms and Conditions of Voluntary
Comprehensive Travel Insurance for Bank Card Holders set
forth in this OFFER, which constitute an integral part of this
public OFFER (Annex No.2 to the Insurance Contract);
The Insurance Contract is concluded on the basis of this
OFFER, which is posted on the Insurer's website
https://eurotravelins.com.ua/upload/products/production/condit
ions/condition_kmu_PB_0103.pdf, as well as in the ITS (etc.)
of the Insurer and its Insurance Agent.
In accordance with Articles 207, 633, 641, 642, 891 of the Civil
Code of Ukraine and Articles 11, 12, 13 of the Law of Ukraine
"On e-commerce", unconditional acceptance (accept) of the
terms of this OFFER by the Client is considered to be the filling
of an electronic application for the conclusion of an Insurance
Contract and signing the electronic contract using an electronic
signature with a one-time identifier by sending on the part of the
Insurer or its Insurance Agent of a one-time identifier to the cell
phone of the Insured and entering the one-time identifier
received by the Insured to the ITS of the Insurer or its Insurance
Agent. Filling in the electronic application by the Client does not
oblige him to conclude the Insurance Contract. The Insurance
Contract shall not be deemed concluded without the Insured's
signature using the one-time identifier.

Acceptance of this OFFER can be made by the Client using
banking ITSs, which have proven themselves in the market of
electronic banking services as reliable and secure (Privat24,
Oshchad24/7 and others).

By filling in the electronic application for concluding the
Insurance Contract, the Client agrees on all the essential
conditions of the Insurance Contract provided for in Art. 16 of
the Law of Ukraine "On Insurance", including: the subject



5.6.

5.7.

5.8.

CTpaxyBaHHs», B TOMYy 4uUChi: NPeAMET CTpaxyBaHHs, CTpaxoBy
CyMy, nepenik CTpaxoBux BUNAZKIB, PO3MIp CTPaxoBUX NraTexis Ta
nopsifoK ix cnnatu, cTpok Aii [loroBopy cTpaxyBaHHs Ta iH.

Axwo Crpaxosuk i CtpaxyBanbHuk Ha niactasi uiei OPEPTU
yknagyTe [loroBip CTpaxyBaHHS 3a AONOMOroK iHhopmalinHo-
TenekoMyHikauinHoi cuctemm CTpaxoBMka Ta 1Or0 CTPaXoBWX
areHTiB, BiH BBAXAETbCS YKMaAEHUM Y NUCbMOBI (OpMi.
Yknagatoum ueit [orosip KnieHT aBTOMaTUYHO NOTOMKYETHCA 3
MOBHUM Ta BE3yMOBHWUM MPUAHATTAM MOMOXeHb Liboro [lorosopy,
LiH Ha Mocnyru Ta BCiX AogaTkiB, AKi € HEBIL'EMHUMM YacTUMHaMK
[orosopy. Akwo KnieHT He 3rogHuit 3 ymoamu [loroBopy, BiH He
mMae npaea Yyknagatv uen [lorosip, a Takox He Bnpasi
kopucTyBatmcs Mocnyramm 3a Lum [oroBopom.

CrpaxoBuk 3anuwae 3a coboto NpaBo BigMOBUTICS Big NPUAHSATTS
PU3MKY Ha CTpaxyBaHHS 6e3 NOSCHEHHS NpuynH. GakToM BiaMOBM
CTpaxoBika Big NpUAHATTS PU3NKY Ha CTpPaxyBaHHA €
HeHanpasneHHs CtpaxoBukoM abo 1oro CTpaxoBUM areHToM
O[HOpa30BOro  igeHTucbikatopa Ha  MOGINbHMA  TenedoH
CrpaxyBanbHuka Ta/abo He HanpaBneHHs EnekTpoHHOro AoroBopy
cTpaxyBaHHs KnienTy 3rigHo ymos gaHoi OPEPTU.

6. Ctpok Aii EnekTpoHHOro norosopy cTpaxyBaHHs

6.1.

6.2.

6.3.

6.4.

6.5.

7.1.
7.2.

EnexrpoHHuin gorosip cTpaxyBaHHs Habysae YnHHOCTi i3 3 00 roguH
00 XBUNWH AHS HACTYMHOTO NiCAA CNNAaTW CTPAaXOBOro NiaTexy.
®akt  yknageHHs  ENEKTPOHHOrO  [OroBOpY — CTpaxyBaHHS
nocBigYyeThCA ENEKTPOHHUM [JOroBOPOM CTpaxyBaHHA (Hapani -
Monic), AknA OPMYETLCH B €NEKTPOHHOMY BMIMsALI Ha MigcTasi
[JaHux, Hagauux KnieHTom ans yknageHHs [oroBopy CTpaxyBaHHs.
Monic HanpaBnsetbcst CTpaxyBamnbHUKy Ha 1OMO  €NEKTPOHHY
agpecy MO €nekTPOHHIM mowTi abo HagcunaeTbes kaHanamu
komyHikauii CtpaxoBoro areHta. [lata, 4ac, nopsgok i cakTt
HanpaBneHHs Ta OTPUMaHHS OfHOPA30BOro  igeHTUdikaTopa
CrpaxyBanbHukom, BBeAeHHS itoro B ITC, BignpasneHHs Monicy Ta
[0faTKiB 40 HbOro, a TakoX MOBIAOMMEHHS MO ENEKTPOHHINA NOLUTI
tikcyetbes CtpaxoBukom (CTpaxoBUM areHTOM) B €NEKTPOHHIM
©asi Ctpaxosyka (CTpaxoBoro areHra).

Ctopoxn gomoBunnes, Lo Bignpaeka llonica Ta NoBigoMNEHHs No
ENEKTPOHHI  MOWTi  Ha  afpecy  EeneKkTPOHHOI  nowWTu
CrpaxyBarnbHuKa € HanmexHuMm BpyyeHHsM [lonica/moBigoMneHHs
CrpaxysanbHuky. CTOpoHM npuimaloTb Ha cebe 3060B'a3aHHS 3a
Oyob-skoi  HeobXxigHoOCT, WO BWHMKMA, BigTBOpUTM [onic Ha
naneposoMmy Hocii. Ha nucemoBy Bumory CrpaxyBanbHuka
CrpaxoBuk 3giicHioe BpyyeHHs Monica, nigncaHoro opuriHanbHUM
nignNMCoM yNoBHOBaXXEHOrO NpeAcTaBHIka CTpaxoBuka, B pobounil
yac CTpaxoByKa 3a NOr0 MiCLIE3HAXOMKEHHSM.

CropoHnu yaroaunu, Wwo EnektpoHHuid forosip ctpaxyeanHs (onic),
AKUA HanpaenseTbea CTpaxyBanbHUKY Ha 10r0 eNEKTPOHHY aapecy
Mo EeNEKTPOHHIN MowwTi abo HafCMNaeTbCs KaHanamm KoMyHikawii
CrpaxoBoro areHta, Moxe OyTu nignucaHo CTpaxoBuKOM i3
BUKOPUCTAHHAM  (hakCUMINbHOTO  BiZTBOPEHHS 3a  AOMOMOrOK
3ac00iB MEXaHIYHOr0, eNEKTPOHHOIO Y¥ iHLLIOTO KOMitoBaHHS mignumcy
ocib, YMOBHOBaXEHWX NigNMCYBaTWM Taki [OrOBOPM Bif IMEHi
CrpaxoBuKa, a Takox Bifbutka neyatkn CTpaxoBuka, 3pa3ok sKuX
BifOBpaxKeHo y Ll mponoauli.

TepuTtopis Aii BoroBopy cTpaxyBaHHS.

TepwuTopist Aii EneKTpoHHOro JoroBopy cTpaxyBaHHs — YBECh CBIT.
[lis EneKkTpoHHOro AO0roBOpY HE MOLMPIETLCS Ha TUMYacoBO
okynoBaHi TepuTopii [loHeLbKoT Ta JlyraHcbkoi obnacTei, a Takox
AsToHOMHY Pecnybniky Kpum, Ha TepuTopii W00 SKMX Ha CaiTi
MiHictepcTBa  3akopgoHHMX — cnpaB  www.http://mfa.gov.ua
PO3MILLiEHi MonepekeHHsl, a TakoxX SKi Bi3HaueHi CTpaxoBUKOM

5.6.

5.7.

5.8.

6.2

6.3

6.4

6.5
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7.2

matter of the insurance, the sum insured, the list of insured
events, the amount of insurance payments and the procedure
for their payment, the term of the Insurance Contract, etc.

If the Insurer and the Insured conclude an Insurance Contract
on the basis of this OFFER using the information and
telecommunication system of the Insurer and its Insurance
Agents, it shall be deemed concluded in writing.

By concluding this Insurance Contract, the Client automatically
agrees with full and unconditional acceptance of the provisions
of this Contract, prices for services and all annexes, which
constitute integral parts of the Contract. If the Customer does
not agree with the terms of the Contract, he shall not have the
right to conclude this Contract and shall not have the right to
use the Services under this Contract.

The Insurer reserves the right to refuse to accept the risk for
insurance without giving a reason. The fact of the Insurer's
refusal to accept the risk for insurance is the failure of the
Insurer or its Insurance Agent to send a one-time identifier to
the cell phone of the Insured and/or a failure to send an
Electronic insurance contract to the Client under the terms of
this OFFER.

Period of validity of the Electronic insurance contract

The Insurance Contract shall be valid starting from 00:00 of the
day following the date of payment of the insurance premium.
The fact of concluding the Electronic Insurance Contract is
certified by the Electronic Insurance Contract (hereinafter - the
Policy), which is formed in electronic form on the basis of data
provided by the Client for concluding the Insurance Contract.
The Policy shall be sent to the e-mail address of the Insured or
by means of the communication channels of the Insurance
Agent. The date, time, procedure and fact of sending and
receiving a one-time identifier by the Insured, entering itin ITS,
sending the Policy and annexes thereto, as well as e-mails shall
be recorded by the Insurer (Insurance Agent) in the electronic
database of the Insurer (Insurance Agent).

The Parties have agreed that sending the Policy and sending
an e-mail to the Insured's e-mail address shall be deemed a
due delivery of the Policy/notification to the Insured. The
Parties undertake to reproduce the Policy on paper if
necessary. At the written request of the Insured, the Insurer
shall deliver the Policy signed by the original signature of the
Insurer's authorized representative, during the Insurer's
working hours at its location.

The Parties have agreed that the Electronic Insurance Contract
(Policy), which is sent to the e-mail address of the Insured or
sent via communication channels of the Insurance Agent, may
be signed by the Insurer using facsimile reproduction by
copying mechanically, electronically or otherwise the
signatures of persons authorized to sign such agreements on
behalf of the Insurer, as well as the imprint of the Insurer's seal,
a sample of which is given in this OFFER.

Coverage Territory of the Insurance Contract.

Coverage Territory of the Contract is the whole world.

The Electronic Insurance Contract shall not be valid on the
temporarily occupied territories of Donetsk and Luhansk
regions, as well as the Autonomous Republic of Crimea, on the
territories in regard to which the Ministry of Foreign Affairs
posted warnings at www.http:/mfa.gov.ua, as well as areas of
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10.

1.

12.

www.eurotravelins.com.ua , Sk 30HM GoitoBUX Al (36pOIHNX
KOHGRiKTIB), MicLeBOCTi, Ae OQiLiHO 00'ABNEHO HaA3BUYAAHNIA
cTaH abo 3arpo3y CTUXINHOTO nuxa.

Apnpeca CtpaxoBuka — Ykpaina, 04071, m. Kuig, Byn. Cnackka, bya.
5, och. 15.

KoHTakTHMI TenedoH —

+380 44 299 7887, 044 585 8411

0800 217878

CTPAXYBAJNIbHUK - piespgatHa dpisnuHa ocoba, sika yknana
EnekTpoHHWA  [OTOBIp  CTpaxyBaHHS MOAOPOXYYMX Ans i3
CTpaxoBukom.

3ACTPAXOBAHA OCOBA - disnuHa ocoba, ska 3miiCHI0e
3aCTpaxoBaHy NOI3aKy i sika Moxe HabyeaTh npaB i 000B'A3KB
CrpaxyBarbHuka 3rigHo 3 ENeKkTpoOHHUM [JOroBOPOM CTpaxyBaHHs.
Mo TekcTy ENeKTpoHHOro 4OroBOpY CTpaxyBaHHS TaKOX BXMBAETLCS
Tepmid NMOLOPOXYHOYA OCOBA.

BUTOOOHABYBAY - 3a ymoBamu EnekTpoHHOro [aoroeopy
cTpaxyBaHHsi BurogoHabysayem € CTpaxyBanbHUK, SKLLO iHLIEe He
3a3Ha4yeHo y EnekTpoHHOMY [OroBopi CTpaxyBaHHs npu HOro
YKNaOeHHi.

Mpono3uuis gincHa 3 10 6epe3ns 2021 poky.

Mignucu Ta neyatka CTpaxoBuKa:

lonoga lNpasniHHs MpAT «EBponencbke TYPUCTUYHE CTPaXyBaHHs»

TYPUCTUYHE CTPaxyBaHHs»

combat operations (armed conflicts) as defined by the Insurer
at www.eurotravelins.com.ua, as well as areas where a state of
emergency or threat of natural disasters is officially declared.

8. Address of the Insurer - 5, Spaska Str., apt. 15, 04071 Kyiv,
Ukraine

9. Telephone number of the Contact Center:

+380 44 299 7887, 044 585 8411

0800 217878

10. THE INSURED is a legally capable natural person who has
entered into an Electronic Travel Insurance Contract with the
Insurer.

11. INSURED PERSON is a natural person who makes an insured
trip and who can acquire the rights and obligations of the
Insured in accordance with the Electronic Insurance Contract.
The term TRAVELER is also used therein.

12. BENEFICIARY under the terms of the Electronic Insurance
Contract is the Insured, unless otherwise specified in the
Electronic Insurance Contract at the time of its conclusion.

The offer is valid starting from Mart 10, 2021.
Signatures and seal of the Insurer:

Chairman of the Board
PJSC "European Travel Insurance”

HhoeF

Member of the Board - Commercial Director
PJSC "European Travel Insurance”

Myroslav Boychyn

Andriy Nikolayev


http://www.eurotravelins.com.ua/
http://www.eurotravelins.com.ua/
tel:+380442997887
tel:+380442997887

HopaTtok Ne1 go [loroBopy KOMMMEKCHOrO CTpaxyBaHHSA NOOOPOXYHUMX NO YKpaiHi
Appendix No. 1 to the Comprehensive Travel Insurance Agreement within Ukraine
(pedakuisi 8i0 / updated 01.04.2021 pokKy)

YMOBU CTPAXYBAHHA / INSURANCE TERMS AND CONDITIONS

Posgin 1. BUSHAYEHHA

1.1.

1.2

1.3.

1.3.1
1.3.2.
1.3.3.
1.3.4.

1.35.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9

1.10.

1.11.

1.11.1.

1.11.2.

CrpaxoBuk MNpAT «EBponencbke TYPUCTUYHE CTPaXyBaHHS, LLIO
3HaxoauMTbCs 3a agpecow: YkpaiHa, 04071, m. Kuis, Byn.
Cnacbka, 5, ogpic 15, gie Ha niactasi niyeHsin: AI' Ne569332, Al
Ne569336, Al" Ne569337, Al" Ne569338, Al" Ne569339, BngaHux
[epxaBHOIO KOMICIEIO 3 peryntioBaHHsA pyUHKiB hiHaHCOBMX nocnyr
Ykpainn 18 ciunst 2011 poky.

[oroBip cTpaxyBaHHS - Ue nNWCbMOBa yroga  Mix
CtpaxyBanbHukom i CTpaxoBuKOM, 3rigHO 3 Koo CTpaxoBuK
Oepe Ha cebe 3000B'A3aHHsl y pasi HacCTaHHS CTPaxoBOro
BUMAOKy 34iNcHUTM cTpaxosy Bunnaty CTpaxyBanbHUKy abo
iHWin  ocobi, BW3Ha4YeHin y [OroBOpi  CTpaxyBaHHSA
CTpaxyBanbHUKOM, Ha KOpPUCTb SKOi YKNageHo [orosip
CTpaxyBaHHsi (HagaTu AOMOMOry, BMKOHATU MOCMyry TOLWO), a
CTtpaxyBarbHWK 3060B'A3yeTbCA CnnadvyBaT CTpaxosi nnaTexiy
BMU3HaAYeHi CTPOKWN Ta BUKOHYBATW iHLLIi YMOBM JOroBOpY.
[Horosip cTpaxyBaHHS € KOMMNIEKCHWUM i MICTUTb B COBi HacTymMHi
BUAMN AOBPOBINBHOIO CTPaxyBaHHs:

Posgin 2. CtpaxyBaHHA Me4MYHMX BUTPAT;

Po3gin 3. CTpaxyBaHHS Bif HeLLacHOro BUNaakKy;

Po3gin 4. CTpaxyBaHHS LMBINbHOI BiANOBIAANLHOCTI;
Po3gin 5. CTpaxyBaHHs1 hiHAHCOBMX PU3KKIB, MOB’sI3aHMX 3i
30MTKaMn Yepe3 ckacyBaHHSI TYPUCTUYHOI NOZOpOXi abo
[OCTpOKOBE ii NnepepunBaHHs;

Po3gin 6. CtpaxyBaHHsa Baraxy nig 4yac nogopoxi.

Posginn 1, 4 - 9 € 3aranbHMK Ta NoWMpPIOOTLCA Ha [orosip
cTpaxyBaHHA B Uinomy. Po3ginn 2 — 3 KOHKPeTU3yloTb YMOBU
[orosopy no BnaamM cTpaxyBaHHs.

3acTtpaxoBaHa ocoba — isnyHa ocoba y Biui go 80 pokis
(cTaHOM Ha gaTy movaTKy NOAOpPOXi), NPO CTpaxyBaHHSA SAKOI
yknageHo [orosip. 3acTpaxoBaHa ocoba moxe HabyBaTu npas i
obos’askiB CTpaxyBanbHuka.

YneHu ciMm’i 3acTpaxoBaHOi 0COBU — YOMOBIK/OPYXKMNHA, LiTH,
6aTbku, pigHi 6paty Ta cecTpu 3acTpaxoBaHoi ocoou.
CTpaxoBa cyma — rpollioBa cyma, B Mexax sfkoi CTpaxoBuk
BiAMOBIAHO [0 YMOB CTpaxyBaHHsi, 3000B’si3aHWA NpPOBECTM
BMNNaTy NPV HacTaHHiI CTPaxoBoro Bunagky. o okpemnx Bugax
CTpaxyBaHHs Ta OKPEeMUX CTpaxoBWX NOCAyrax, WO BKasaHi y
LuboMy [loroBopi, BCTAHOBIEHI BigNOBIAHI NiMiTM CTPaxoBOi CyMu
(nimiTM  BigNOBIgANbHOCTI), B MeXax SKUX 34iNCHIOTLCA
cTpaxoBi Bunnatu. Po3mipu Ta BanTa CTPaxoBUX CyMm
BKa3yloTbCs y [loroBopi cTpaxyBaHHS.

®paHwM3a — vacTvHa 30uTKiB, WO He BiALWKOOOBYETLCA
CrtpaxoBukom 3rigHo 3 [oroBopom. 3a okpemumu Buaamu
CTpaxyBaHHs Ta OKpeMMMMW CTpaxoBUMK MNocryramv po3mipu
dpaHLLM3nN 3a3HavaTbes Y [loroBopi.

CTpaxoBuW nnaTtix (CTPaxoBWUi BHECOK, CTpaxoBa Mnpemis) —
nnata 3a cTpaxyBaHHsl, siky CTpaxyBanbHUK 3000B’A3aHui
BHECTW 3rigHO i3 [doroBopom cTpaxyBaHHs. CTpaxoBuK Mae
npaBo 3acTOCOBYBATW HauiHkn abo 3HWXKKM [0 CTpaxoBMX
nnarexis. [py UbOMy, MO CTpaxyBaHHIO (PIHAHCOBUX PU3MKIB
CTpaxoBa Cyma BKa3yeTbCsi 3aranbHOK Ha BCiX 3aCTpaxoBaHWX
ocib 3a KOHKpeTHUM JoroBopoM. 1o pelTi BUAIB cTpaxyBaHHS
3a3HayeHa y [OOroBopi CTpaxoBa CyMa € iHOMBiAyanbHOW ANnd
KOXXHOI i3 3acTpaxoBaHuXx oci0.

HauiHku 3acTOCOBYIOTLCS Yy BUMaAKax CTpaxyBaHHSA ocCi0 y
BiLli Bij HAPOMXeHHs 0o 3-X POKiB, a Takox Big 65 fo 80 pokis, a
Takox ocib, ski mig vac aii [oroBopy OyayTb 3anmMartucs
aKTUBHUM TypU3MOM, NpodbeciiHnm abo aMaToOpPCLKMM CrOpPTOM,
BiMOYMHKOM 3 BUCOKMM CTYNEHEM pu3uky, poboTor 3a
BMHaropozy.

I3 MeTol BM3HAYEHHs CTYMEHK PU3UKY Ta BeNUYMHM
HauiHkM go 6asoBoro Tapudy 3a ymoBamu LbOro [OroBopy
3aCTOCOBYIOTbCH Taki BUSHAYEHHS KaTeropin Typusmy:
3BMYanNHUIN (MacMBHWIA) TYypU3M — NiKyBarbHO-0340POBYUNA,
KyNbTYpPHO-Mi3HaBanbHWA (EKCKYPCIAHUIA), NanoMHULbKUIA
(peniriiHnn), NNsHKHUIA Ta iHWi NoaibHI kaTeropii Typusmy,
L0 OPIiEHTOBaHi Ha CMOKIMHY i He HanpyXeHy, B CEHCI
i3NYHMX HaBaHTaXeHb, NporpamMy TYPUCTUYHOT NOJOPOXI.
AkTnBHMM Typu3am (A) — nOB'A3aHWIA i3 pU3MKOM Ta
iCTOTHUMM  DIBVUYHUMK  HaBaHTaXEHHAMMW,  BMMAarae

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses AI' Ne569332, Al" Ne569336, Al
Ne569337, A" Ne569338, Al' Ne569339, issued by the State
Commission for Regulation of Financial Services Markets
of Ukraine on 18™ of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the
Insurant or other person determined by the Insurant in the
Insurance Contract and for the benefit of which the
Insurance Contract is concluded (to provide assistance,
service etc.) in the event of the insured accident and the
Insurant undertakes responsibility to pay insurance
premiums in the determined terms and perform other
conditions of the Contract.

1.3. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.3.1. Section 2. Medical Expense Insurance;

1.3.2.  Section 3. Accident Insurance;

1.3.3. Section 4. Public Liability Insurance;

1.3.4. Section 5. Trip Cancellation or Interruption Insurance;
1.3.5. Section 6. Luggage Insurance.

1.4. The Sections 1, 4 - 9 are general and extend on the whole
Insurance Contract. The Sections 2-3 concretize the terms
and conditions of the Contract on types of insurance.

1.5. The Insured person shall be understood as a natural
person under the age of 80 years (on the date of the
beginning of the trip) insured under this Contract. The
Insured person may acquire the Insurant’s rights and
obligations.

1.6. Members of the Insured person’s family shall be the
Insured person’s husband/wife, children, parents, whole
brothers and sisters.

1.7. The Insurance Sum shall be understood as a sum of
money, within the limit of which the Insurer shall be obliged
to make payment in the event of the insured accident
according to the conditions of insurance. For certain types
of insurance and services specified in this Contract, the
relevant limits of insurance sum limits have been
determined (liability limits). Amounts and currency of
insurance sums are set forth in the Insurance contract.

1.8. Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.9. The Insurance Premium (insurance payment) shall mean

payment for insurance, which the Insurant shall be obliged

to pay under the Insurance Contract. The Insurer shall have
the right to apply charges or discounts for insurance
premiums. Therewith, for financial risks insurance the

Insurance Sum is indicated as common to all Insured

persons under a specific contract. For the other types of

insurance specified in the contract, the Insurance Sum is
individual for each insured person.

Charges shall be used in the event of insurance of
persons aged from birth to 3 years old as well as between
65 and 80 years and persons, which during the term of
validity of the Contract will be involved in sports and
activities, professional or amateur sports, any high-risk
activities or job with remuneration.

In order to determine the category of risk and the size
of additional charge to the basic tariff under this contract,
the following definition of categories of tourism shall be
applied:

1.10.

1.11.
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CMINMBOCTI | HaBWKIB Ta/abo BMKOPUCTAHHSI MEXaHIYHMX Ta
iHWKX 3acobiB NepecyBaHHA Ta NepeMilleHHs No CyLli, Ha
BOAi, Nig BOAOK Ta Yy nOBITPi (KpiM BunagkiB, Komm
CTpaxyBanbHWK CnnatuB npoi3g | €  nacaxupom
nacaxmnpcbKoro TpaHCMOPTHOro 3acoby), nepecyBaHHSA Ha
TBapuHax, Beriocunegax, MoToponepax, MoTouuknax Ta
KBagpaumknax, crnrnasu Ha YoBHax abo nnoTax no pivkax Ta
iHIWMX BoOAOWMMAax Ta (HWMMKW aHanoriYyHUMM BUOAMMU
BiANOYNHKY. TakoX A0 aKTUBHOro Typu3Mmy BiAHOCATLCH
CnopT Ta EeKCTPMM — Yy4yacTb Yy 3axofax i3 BUCOKMM
CTyNneHeM pusuKy, LWO BMMaralTb BiAd  Y4YacCHUKIB
creuianbHUX HaBWKiB Ta NiArOTOBKM, a caMme: yyacTb Yy
CMOPTUBHUX TPEHYBAHHSX Ta 3MaraHHsiX Ha aMaTopCbKOMY
abo npodpecinHOMY piBHi, @ TAKOX 3aHATTA TaKUMK BUAAMU
CMOPTY Ta TYPU3MY: FNPCbKOMWKXHWUIA, CHOYOOpAiHT, noxoaun B
ropu, cneneoTtypusMm, AawBiHr, NOMOBaHHA, pubonosns y
BaXXKOOOCTYMNHMX Ta BigganeHux MiCcLUeBOCTSAX, CTPUOKK i3
napawyTtom, MOMbOTU 3 BUKOPUCTAHHAM GE3MOTOPHMX
3aco06iB, NONbOTK B AKOCTI NiNOTa, y4acTb y NeperoHax Ha
TpaHcnopTHMX 3acobax abo TBapuHax.

.3. Pob6ora (J) — BuKOHaHHA onnadvyBaHoi i3nyHOi poboTu
XapakTtepHoi ans  pobiTHUUMX npodpecii y  ranyssx
OyaiBHMUTBA, NPOMMUCMOBOCTI, TpaHCMNoOpTy, A00yBaHHA
KOPUCHUX  KOMamnuH, CiNbCbKOrO Ta  KOMYHarbHOro

rocnogapcTea abo B NpuBaTHUX AOMOrocrnogapcTBax.

YMOBHi MO3Ha4YeHHA kaTeropinn 3acTpaxoBaHux ocib Ta
MeTU MOi3AKM, ANS AKUX 3aCTOCOBYOTLCS HauiHku Ao 6a3oBoro
CTPaxoBOro nnaTexy, a came:

.1. PO - Big HapoaXeHHs OO 3-X POKiB;
2. P1 - gns Biky Big 65 o 70 pokiB;
.3. P2 - gns Biky Big 71 go 75 pokiB;
4. P3 - ans Biky Big 76 go 80 pokiB;
50 A
.6.  SPORT- cnopt Ta ekcTpum

— aKTUBHWI TYpU3M;

Posgin 2. CTPAXYBAHHA MEOUYHNX BUTPAT MMi4 YAC

2.1.

2.2.

2.3.

2.4.

2.4.1.

2.4.2.

2.5.

MoOoOPOXI

MpeameTom cTpaxyBaHHs € ManHoBI iHTepecu
CtpaxyBanbHuka (3acTpaxoBaHOi ocobu), WO He cynepeyaTb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, MOB'A3aHi 3 HeoOXigHicTio
BifLLUKOAYBaHHS MeaNYHNX BUTpaT Ta/abo 3 npnBoay opraHisauii
HadaHHA Ta onnaTu MeauyHol [onoMoruM, MeauyHoi abo
nocmepTHoi penatpiauii 3acTpaxoBaHoi ocobu [o Mmicus
NOCTINHOrO  MpOXMBaHHA, B 006cA3i Ta B nopsagky,
nepegbavyeHMMy UMMM yMOBaMM, SAKWO Ui nogii Biabynucs B
nepioa Ta y micui aii joroBopy Ta MeauyHi, MeANKO-TPaAHCMOPTHI
BUTpaT Oynu cBoedacHo noromxeHi i3 CTpaxoBukom Ta/abo
acCUCTYIO4OI0 KOMMNaHI€, BW3HAHI  HWMK  JouinbHUMKW  Ta
BUNpaBaaHUMWU.

TepuTopicto Aii 4oroBopy B YaCTWHI CTpaxyBaHHA MeONYHUX
BUTPAT ANA Pe3VAEHTIB € Teputopis YKpaiHu, KpiM HaceneHoro
NyHKTY, e NOCTiMHO abo nepeBaHO MpoXuBae 3acTpaxoBaHa
ocoba, a TaKkOX HaceneHoro MyHKTYy [e 3apeecTpoBaHa
3acTpaxoBaHa ocoba.

Onsa iHO3eMHUX rpoMagsH TepuTopielo il AOoroBopy € BcCA
TepuTopia YkpaiHu.

CtpaxoBa nopfifa (CTpaxoBMW PU3MK) - MeBHa Mofis, Ha
BMMAOOK SKOI 3OINCHIOETBCA CTPaxyBaHHS i sika Mae O3Haku
MMOBIPHOCTi Ta BMNAagKOBOCTI HacTaHHA. CTpaxoBMMK noaismu
(cTpaxoBMMK pu3nkamn) BU3HAKOTbLCA MOAji, WO cTanucs i3
3acTpaxoBaHoto ocoboto B nepiog i Ha TepuTopii YMHHOCTI
[OroBopy CTpaxyBaHHs, a came:

3BEpPHEHHA 00 MeAUYHOro 3aknagy i HagaHHA MeAWYHOI
ponomory 3actpaxoBaHii ocobi nmig 4ac paii [orosopy
CTpaxyBaHHsi y 3B'I3Ky 3 FOCTPMM 3axBOpIOBaHHsSM abo
TPaBMOO, OTPYEHHSAM, HACMiAKOM HeLlacHoro BuNagky, 3
METOK OTPMMAHHSA MeOWMYHOI JOMOMOrM Ta MeanyHMX
nocnyr y mexax ta B 06cssi [Nporpam ctpaxyBaHHS 3a LM
[orosopowm;

3BEpPHEHHs cnagkoemuiB 3acTpaxoBaHoi ocobw, y pasi ii
CMepTi  BHacnifok panToBOro  3axBoploBaHHsA — abo
HeLlacHoro Bunagky nig vac Aii [loroBopy cTpaxyBaHHS, y
3B’A3KY i3 HEOOXiAHICTIO MOKPUTTA BMTPAT, MOB'sI3aHMX i3
penaTpiauieto 3acTpaxoBaHoi 0coowm.

CTpaxoBMM BMNAAKOM € [OKYMEHTanbHO NigTBEPOKEHI
BUTPaATW Ha onnaTy BapTOCTi HajaHux 3acTpaxoBaHii ocobi
MeanyHUX Ta iHWnX, nepegdadveHux [JoroBopom CTpaxyBaHHs

1.11.1. Ordinary (passive) tourism - medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism,
coastal (beach) tourism and other similar categories of
tourism with quiet and not tense, in terms of physical
activity, travel program.

1.11.2. Active tourism (A) — connected with a significant risk
and physical activity, requires courage and skills and/or
use of mechanical, transport and other means of travel on
land, water, underwater and in the air (except the cases
when the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or
rafts on the rivers or other water and other similar types
of activities. Also the Active tourism shall include Sport
and Extreme - participation in high-risk activities requiring
special skills and training, namely: taking part in sports
training and competition for amateur or professional level,
and also following sports and tourism: skiing,
snowboarding, mountain hiking, caving, scuba diving,
hunting, fishing in inaccessible and remote areas, jumping
with a parachute, flying with the use of non-motorized
vehicles, flying as a pilot, racing vehicles or animals.

1.11.3. Job (J) —physical job for remuneration typical for blue-

collar workers in construction, industry, transport, mining,
agriculture and municipal or private households.
Codes for specification of categories of Insured
persons and trip purposes for which the charges to the
basic tariff are applied, namely:

1.12.

1.12.1. PO - for age from birth to 3 years old;
1.12.2. P1 —for age from 65 to 70 years old,;
1.12.3. P2 - for age from 71 to 75 years old;

1.12.4. P3 - for age from 76 to 80 years old;

1.12.5. A - active tourism;

1.12.6. SPORT- sports and extreme sports;

Section 2. MEDICAL EXPENSES INSURANCE DURING
A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to the place of permanent
residence, to the extent and in the manner prescribed by
this Contract, if these events occurred during the period and
in place provided under the terms of this Contract and if
medical services, medical and transport costs were
promptly agreed with the Insurer and/or Insurer’s
assistance company and considered appropriate and
justified.
The territory of cover under this Contract in terms of
medical expenses insurance is the territory of Ukraine,
except for the locality where the Insured person lives
permanently or predominantly, as well as the locality where
the Insured Person is registered
For foreigners the territory of this Contract is the whole
territory of Ukraine.
The insured event (insurance risk) shall mean a certain
event, for the occurrence of which the insurance shall be
provided and which have signs of probability and
randomness of arising. The insured event (insurance risk)
shall be the event which have taken place during the period
and on the territory of validity of the Insurance Contract,
namely:
2.4.1.  visiting of medical institution and medical assistance to
the Insured person during the period of the Insurance
contract in connection with an acute illness or injury,
poisoning, the result of an accident, to receive medical
care and health services within the limits and to the
extent of insurance programs hereunder;
claim of Insured’s heirs in case of death of the Insured
due to sudden iliness or accident during the period of
the Contract, to cover the costs of repatriation of the
Insured.
2.5. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the

2.2.

2.3.

2.4,

2.4.2.



nocnyr, BHacniok HaCcTaHHS CTPaxoBOro PU3uKy.
2.6. Mporpama cTpaxyBaHHA YKpaiHa - BKIOYa€e B cebGe Takum
nepenik nocnyr:

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.6.6.

2.6.7.

2.6.8.

onnata BapTOCTi NOCAyr WBWAKOI (HEBIAKNAgHOT) 4ONOMOrm
Ha Micui BUKNUKY, NPOBeAEHHA NEPBUHHUX AiarHOCTUYHUX
3axoAiB, HagaHHAM MeauYHOI JONOMOMU 3 BUKOPUCTaHHSAM
MeaukaMeHTiB Yy 06csasi, HeobxigHOMy Ans  cTany
3acTtpaxoBaHoi ocobu;
onnata BapTOCTi NOCNyr 3 MeAMYHOro 06CnyroByBaHHs Ta
NiKkyBaHHss B aMOynaTopHO-MONIKNIHIYHMX  yMOBaX;
obcTexeHHs B 06cAsi, HeobXigHOMY ANs BCTAHOBMEHHS
fiarHo3y; KOHcynbTaLin nikapis;
onnara BapTOCTi MOCAyr MOB'si3aHMX i3 CTauioOHapHUM
nikyBaHHsAM, TOOTO: KOHCynbTauii nikapiB, AiarHOCTUKa,
NiKyBaHHs, HeBigknaaHe orepaTtuBHe BTPYy4YaHHS,
MeavkaMeHTo3He 3abeaneyeHHs, nepebyBaHHS B nanarax
CTaHAapTHOro TUNy, XapyyBaHHSA 3@ HOPMamu, NPUAHATUMMN
y f[aHoMy MeauudHoMy 3aknagi. CTpaxoBuk cnnadye
BapTiCTb MiKyBaHHA Yy MeXax CBOE€i BiANOBiganbHOCTI
(cTpaxoBoi cymu), BCTaHOBMNEHOT [loroBOpoM, nuLue 4o TOro
yacy, konu cTaH 3aopos'a 3acTpaxoBaHOi 0cobu, 3a
pilLeHHAM nikapsl, A03BONMUTbL €BakylBaTW ii OO Micus
NOCTINHOIO NPOXMBAHHS;
onnaTta BapTOCTi eKCnpec-TeCTyBaHHA Ta nabopaTopHUX
pocnipkeHb Ha COVID-19 npusHaveHux nikapem B pasi
HasiBHOCTi O3HaK 3axBOPIOBAHHS, LWO MiATBEPOXYETLCA
Bi4NOBIAHUM MeANYHMM 3BiTOM, @ TAKOXX ambynaTopHoro Ta
CTauioHapHOro nikyBaHHsi 3acTpaxoBaHoi o0cobu Ha
COVID-19
onnara BapTOCTi MeAWKaMeHTIB, nNpusHayeHux Ang
HeBigKMagHoro nikyBaHHsA, abo koMneHcauis BuTpaT y pasi
CaMOCTI/HOI MOKYNMKM B anteui NpuU3HaYeHux rikapem
MeOMNKaMEHTIB;
onnaTta BapTOCTi HEBIAKNAAHOI CTOMATOSOrYHOI 4OMOMOrn
Ha cymy y po3mipi He binblie 1% Big CTpaxoBOi cymu i3
CTpaxyBaHHsi MeQu4yHMUX BUTpaT, a came: CTOMaTomnoriYHuiA
OrNsiA; PEHTreHiBCbke [AOCMiMAXEHHS; BuaaneHHs abo
nnombyBaHHs 3y6iB TUM4YacoBMMM nriombamm, oOyMoBIEHi
rocTpyM 3ananeHHsaM M'sKMxX TkaHuH 3yba Ta/abo
npunernnux 40 HbOrO TKaHWH, abo LienenHow TpaBMOl,
OTpMMaHO BHACNIOK HELLLACHOTO BUNAAKY;
onnara BapTOCTi MOCMyr 3 TpPaHCMOPTYBaHHA NoTepninoi
3acTpaxoBaHoi 0cobyM Ha3eMHUM TpaHCMOpTOM A0
NiKyBanbHOro 3aknagay, AKLLO CTaH 300pOB’A
3acTpaxoBaHoi 0cobu He [03BONsie nepecyBaTUCs
CaMOCTIlHO;
Ans rpoMaasH YKpaiHu: opraHisauis Ta onnata BapToCTi
MeanyHoOi  eBakyauii, To6TO nocnyr, noB'A3aHMX i3
TpPaHCNOpTYBaHHAM Ta MeanyYHUM CynpoBoAoOM
3acTtpaxoBaHoi 0cobu, L0 3HaX0aUTLCA Ha cTauioHapHOMY
nikyBaHHi, Big Micua TumyacoBoro nepebyBaHHs [0
NiKyBarnbHOro 3aknazgy 3a MicLemM MocTiHOro NPOXMBaHHS,
npyv HasIBHOCTI MeAMYHWX MoKa3aHb NpPO HeoOXiaHICTb
noaanbLLIoro CTalioOHApHOrO  NiKyBaHHSI. MeanyHa
eBakyauis 3acTtpaxoBaHOi 0cobu 30iNCHIOETBCSA nule 3a
NMCbMOBWM NOrofkeHHsAM i3 CTpaxoBMKOM Ta B nepiog Aii
[oroBopy cTpaxyBaHHs. CTpaxoBMK He BiALWKOOOBYE
BUTPATW Ha NPOOOBXEHHS niKyBaHHs Ta peabinitauio
3acTtpaxoBaHoi ocobu nicnst i NOBEepHEHHs A0 Micus
NOCTINHOTO MPOXWBAHHA.  AKWO fikap, YNOBHOBAaXXEHWUM
CTtpaxoBMKOM, BBaxae, WO MeduMyHa  eBakyauis
3actpaxoBaHoi ocobu MoxnuBa, a CrpaxyBanbHUK
(BacTpaxoBaHa ocoba) BiomoBnseTbCA Big Hel, CTpaxoBuk
HeravHO MPWNWHSE onnaTy BapTOCTi MOCNyr 3 MiKyBaHHSA
3acTtpaxoBaHoi ocobu.
ANA iHO3eMHUX rPOMaasiH, siKi TUMYacoBo nepebyBatoTb B
YKpaiHi Ta 3HaxoAsaTbCs Ha CTauioHapHOMY NiKyBaHHi:
opraHisauis Ta onnata BapToCTi MeaM4HoI eBakyauii, TO6To
nocnyr, NOB’A3aHMX i3 TPAHCNOPTYBaHHAM A0 Hanbnmx4oro
0O  MicuAa  NOCTIHOTO  MPOXWBaHHS  MiKHApOOHOro
aeporopty abo 3ani3HWYHOi  CTaHuii, Yy BuUMagKy
nepeBe3eHHs  3ani3HWUElo,  BKMIOYal4YM  TPaHCMOPTHI
BATPATW Ha CYMpOBOMXYHOHMY 0CODy, 3a HasiBHOCTI
MeOMYHMX oKa3aHb NpPO  HeobXigHIiCTb  noganbLioro
cTauioHapHOro fMiKyBaHHS.
MeanyHa eBakyauis 3acTpaxoBaHOi 0COOM 34iNCHI0ETLCSA
nvwe 3a MUCbMOBWUM MOTOMKeHHsM i3 CTpaxoBMKOM Ta B
nepiog aii JoroBopy cTpaxyBaHHs. CTpaxoBWK He BiALLKOOOBYE
BUTpPATM Ha MNPOAOBXKEHHS niKyBaHHA Ta peabiniTadito
3acTtpaxoBaHoi ocobu nicns i MOBEPHEHHst [0 Micus

Insured person as the result of the insured event.
2.6. Instance Program Ukraine shall include the following list
of services:

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.6.6.

2.6.7.

2.6.8.

2.6.9.

payment of cost for provision of first (emergency) aid in
place of accident, primary diagnostic, provision of
medical aid with use of medicines in dosages necessary
for the condition of the Insured person;

payment for medical service and out-patient-policlinic
treatment; testing in the extent necessary for
diagnosing; doctor’s consultations;

payment of the services connected with in-patient
treatment i.e.: doctor's consultations, diagnostics,
treatment, urgent surgical interference, medicines, stay
in standard wards, nourishment according to the
standards approved in a certain medical institution. The
Insurer shall pay for treatment within the limits of his
responsibility (insurance sum), established by the
Contract, only up to the time when the Insured Peron’s
state of health, by the doctor's decision, permits to
evacuate him to the country of permanent residence;
payment of the cost of COVID-19 rapid testing, COVID-
19 laboratory tests, prescribed by the doctor in the
presence of signs of the disease, as evidenced by the
relevant medical report, as well as outpatient and
inpatient treatment of the Insured person COVID-19
payment for medicines used for emergency medical
treatment or compensation of expenses in the event of
self-purchase of medicines prescribed by the doctor in
the drugstore;

payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical
Expense Insurance, namely: dental examination, X-Ray
examination, tooth extraction or filling caused by acute
inflammation of tooth soft tissues and/or adjoining
tissues or craniocerebral trauma induced by an
accident;

payment for land transportation of the injured Insured
person to the medical establishment in cases when the
Insured person is unable to move by him/herself;

for residents of Ukraine: organization and payment of

the cost of medical evacuation, i.e. services related to

transportation and medical escort of the Insured
person who is in inpatient treatment, from the place of
temporary stay to the medical institution at the place of
residence, if there are medical indications about the
need for further inpatient treatment. Medical
evacuation of the Insured is carried out only by written
agreement with the Insurer and during the term of the

Insurance Contract. The Insurer does not reimburse

the costs of continuing treatment and rehabilitation of

the Insured after his/her returning to the place of
permanent residence. If the doctor authorized by the

Insurer believes that medical evacuation of the Insured

is possible, and the Insurant (the Insured person)

refuses it, the Insurer immediately stops paying the
cost of medical treatment for the Insured.

- for foreign residents: which is on in-patient care:
payment for package of services connected with
transportation of the Insured person to the
international airport or railway station nearest to
the place of permanent residence, including
transportation cost of medical accompaniment if
there are medical indications for further in-patient
treatment.

The medical evacuation of the Insured person shall be
performed only by written agreement with the Insurer and
during the term of the Insurance Contract. The Insurer
shall not compensate for the expenses for prolongation of
the treatment and rehabilitation of the Insured person after
his/her return to the place of permanent residence. If the
doctor, authorized by the Insurer, deems that evacuation
of the Insured person is possible and the Insurant (Insured
person) refuses it, the Insurer shall immediately stop
payments for treatment of the Insured person;
organization and payment for package of services
connected with transportation of the remains

(repatriation) of the Insured person to the place of his

previous permanent residence in the event of death

during the trip.
for residents of Ukraine: transportation of the body of the



2.6.9.

2.6.10.

2.6.11.

NOCTIMHOTO  MPOXWBAHHS. Akwo nikap, YNOBHOBaXXEHWIN
CTpaxoBuKOM, BBaXae, L0 MegnyHa eBakyauis 3acTpaxoBaHol
ocobu moxnuea, a CrtpaxyBanbHuK (3acTpaxoBaHa ocoba)
BigMOBNAETLCA Big Hel, CTpaxoBuK HeranHo NpUNUHSE onnarty
BapTOCTi MOCNyr 3 NikyBaHHA 3acTpaxoBaHoi ocobu;
opraHisauis Ta onnarta nocnyr 3 TpaHCMOPTYBaHHA Tina
3acTpaxoBaHoi ocobu (penaTpiauis) 4O Micus NOCTINHOrO
NPOXMBaHHSA Y BUMAAKY ii CMepTi nig Yyac nogopoxi:
ans rpomagsH  YkpaiHM  —  TpaHCMopTyBaHHA  Tina
3acTpaxoBaHoi 0cobu A0 MicLs MOCTIMHOrO MPOXUBAHHA B
YKpaiHi, 3@ yMOBW, O poauyi NMCbMOBO rapaHTyloTb MPUNOM
Tina;
Anst iHo3eMHMX rpomMagsH — penatpiauia Tina 3acTpaxoBaHoi
0CcobKn A0 HaNBNMKYOro A0 MiCUs MPOXMBAHHA MibXKHapOAHOro
aeponopTy (40 HanbnMx4yoi 3ani3HWYHOI CTaHuUii y BuUNagky
nepeBe3eHHs 3anisHuLUelo; A0 MiCUsA NPOXMBaHHA Y BUNaaKy
nepeBe3eHHs1 aBTOTPaHCMOPTOM).
PenaTpiauis Tina 3actpaxoBaHoi 0cobu 34iNCHIOETLCA NULLE 3a
NMCbMOBMM  NoromkeHHam i3 CtpaxoBukom. HeobxigHoto
YMOBOIO ANsi opraHisauii penaTtpiauii € oTpuMaHHs Big poanyis
nomMeprioro 3asBuW-NIATBEPIKEHHA NPO TOTOBHICTb 3abpaTtu
Tino 3actpaxoBaHoi ocobu.
onnara BapToOCTi NOCNYr 3 MOXOBaHHSA Tina 3acTtpaxoBaHoi
ocobu 3a Micuem cmepTi. MNoxoBaHHA Tina 3acTpaxoBaHoi
ocobu 3a MicueM cMmepTi 34iNCHI0ETbCA nule 3a
NUCbMOBMM NOrogxeHHAM i3 CTpaxoBuKkoM. Y Bunagky
noxoBaHHs Tina 3acTpaxoBaHoi ocobu 3a MicLem cmepTi,
MakcumansHa cyma CTpaxoBoi  BMNNatn (nimiT
BiQNOBiAanbHOCTI) BCTaHOBReHMn y po3mipi 20% Big
CTPaxoBOi CyMM i3 CTpaxyBaHHA MeanyHUX BUTpaT.
KOMMNeHcaliss BapToCTi nocnyr TenedOoHHOro  3B’sI3KY
3acTtpaxoBaHoi ocobu abo ocobu, wWo npeacrtaense ii
iHTepecy, i3 CTpaxoBMKOM 3 NpvBOAY MOBIAOMIIEHHSA NPO
cTpaxoBui BUNagok. MakcmmarbHa cyma BiaLWKOAYBaHHS —
200 UAH.
Mpumitka: Y Bunagkax CaMOCTINHOI MNOKyMku B anTedi
npu3HayYeHnx nikapeMm MeOWKaMEHTIB, a TakoX CaMOCTIAHOI
onnaTu BapTOCTi HEBIOKNaAHUX MeauyHux nocnyr, CTpaxoBuk
30IACHIOE  KOMMeHcauilo Takmx Butpat CrpaxyBarnbHuKa
(3actpaxoBaHoi ocobn).
Mig NMCbMOBMM MOrOKEHHAM Chig PO3yMIiTM HaacunNaHHNA 4o
CTpaxoBuKa KOLUTOPUCY Ha TPaHCMOPTYBaHHS, MOXOBaHHS
TOWO Ta iHWWX AOKYMEHTIB 4epes iHTepHeT, dakcom abo
iHWMMM 3acobamy  enekTpoHHOI nepedadi iHdopmauii, Ta
oTpumaHHs Big CTpaxoBuka MMCbMOBOI 3roguM TUM CaMuMm
LUFISAXOM.

2.7. Mporpama YkpaiHa + Cnopt - Bkno4vae B cebe ymoBu
Mporpamu YkpaiHa, a Takox:

2.7.1.

2.7.2.

2.7.3.

2.7.4.

2.7.5.

2.7.6.
2.7.7.

onnaTta BapToCTi MeOUYHOI JOMOMOIM NMPY COHAYHUX OriKax,
anepriyHux gepmatmTax 6yab-aKoro MOXOAXEHHS Y Mexax
1% Big CcTpaxoBOi Cymu, 3a3Ha4yeHoi B [JOroBopi
CTpaxyBaHHA (CTpaxoBOMYy MOMiCi) MO CTpaxyBaHHIO
MeANYHUX BUTPAT;

onnara BapTOCTi HEeBiAKNagHOI MeauyHoi JOoMoOMOru npwu
3aroCTPEHHAX XPOHIYHMX xBopob y mexax 10% Big
CTpaxoBOi CyMu, 3a3HayeHOi B [OroBOpi CTpaxyBaHHSA
(cTpaxoBomy normici) Mo CTpaxyBaHHIO MEAUYHUX BATPAT;
onnara HeBigKNagHOI  FHEKOMOriYHOoI  JonoMorn  npwu
BariTHOCTI, WO He nepeBuwlye 31 TwxaeHb, y mexax 10%
Bifj CTPaxoBOi CyMW, 3a3Ha4yeHOi B AOroBOpi CTpaxyBaHHA
(cTpaxoBoMy nonici) No cTpaxyBaHHO MeANYHUX BATPAT;
Onnarta BapToCTi MEANYHOI JONOMOTY MPW 3aXBOPHOBAHHSIX
abo TpaBmax, OTpMMaHWX BHacnigok Ta/abo B CTaHi
ankorosfibHOro CM'AHIHHA (KpiM nMocMepTHOI  penaTpiauii).
Mpn ubomy CTpaxoBWK BIALIKOAOBYE MeAWYHI BTpaTW 3a
HaJaHHSA HeBigknagHoi MeauyHoi Aornomoru, HeobxigHol
ansa  3anobiraHHs ©e3nocepedHboi  3arpo3n KUTTH  YuM
3gopoB’lo, abo BUTpaTW, MNOB'sI3aHi i3 KynipyBaHHSM
rocTporo 6onto. Y 6yab sikoMy pasi cTpaxoBa Bunnara npu
LbOMy 3AiMCHI0ETbCS Y Mexax 10% Bif cTpaxoBoi cymu,
3a3HayeHoi B AOroBOpi CTpaxyBaHHA (CTPaxoBOMY MOSiCi)
Nno CTpaxyBaHHIO MeAWMYHMX BUTpaT. I3 cymum cTpaxoBoro
BiALWKOOYBaHHA YTPUMYeETbCA dpaHwm3a y cymi 500
rPMBEHb MO KOXXHOMY OKPEMOMY BUNAAKY;

Onnata BapTOCTi Meau4HOi [OMOMOrW, HagaHoi npwu
TpaBmax abo 3axBOPKBaHHAX OTPUMaHWX BHACMIAOK
TEPOPUCTUYHUX aKTIB Ta CTUXIMHWX JUX, BKIOYHO i3
NOCMEPTHOO penaTpialieto;

Onnata BapTocTi rinep6apuyHoi Tepanii (bapokamepa);
KomneHcauiss BuTpat Ha onnaTty npu3HaveHux nikapem

Insured person to the place of previous permanent
residence in Ukraine on condition that relatives in written
form confirms their intention to take the remains;
for foreign residents: repatriation of the remains of the
Insured person to the nearest to the place of permanent
residence international airport (railway station, bus
station)
Repatriation of the body of the Insured person shall be
performed only by written agreement with the Insurer. The
indispensable condition for arrangement of repatriation
shall be providing by the relatives of the diseased Insured
person of the application that confirms their intention to
take the remains;
2.6.10. payment for burial of the Insured person in the place of
death. Burial of the Insured person's remains in the
place of death shall be carried out only with the written
agreement with the Insurer. In the event of burial of the
Insured person in the place of death, the maximum
amount of insurance compensation (liability limit) shall
be established in the amount of 20% of the sum
insured under Medical Expenses Insurance.
compensation for expenditures for telephone contact
of the Insured person or the person representing
his/her interest with the Insurer in order to inform about
the insured accident. The maximum sum of such
compensation shall not exceed 200 UAH.

2.6.11.

Note: In the event that the Insurant pays for the medicines,
prescribed by the doctor, and for the first medical aid by
him/herself, the Insurer shall compensate for such expenses
of the Insurant (Insured person).

By written agreement should be understood the direction to the
Insurer of estimates for transportation, burial, etc. and other
documents via the Internet, by fax or other means of
electronic transmission of information, and obtaining written
consent from the Insurer in the same way.

2.7. Program Ukraine + Sport shall include the services
indicated in Program Ukraine and additionally provides the
following services:

2.7.1. payment of medical care for sunburn, allergic
dermatitis of any origin within 1% of the sum insured
specified in the insurance contract (insurance policy)
for medical expenses insurance;
payment of the cost for emergency medical care in
case of exacerbations of chronic diseases within 10%
of the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of emergency gynecological care during
pregnancy not exceeding 31 weeks within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of medical care for diseases or injuries
resulting from alcohol inebriation or under the influence
of alcohol (excluding post-mortem repatriation). In this
event, the Insurer shall indemnify for medical losses
related to emergency medical care required to prevent
an immediate threat to life or health, or expenses
related to the relief of acute pain. In any case, the
insurance payment in this event is made within 10% of
the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance.
From the amount of insurance compensation
deductible is deducted in the amount of 500 UAH for
each individual case;
payment of medical care provided for injuries or
diseases resulting from acts of terrorism and natural
disasters, including post-mortem repatriation;
Payment for hyperbaric therapy (pressure chamber);
compensation of expenses for payment of
immobilization devices prescribed by a doctor for
injuries within 1% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. Within these insurance
conditions, immobilization devices include crutches,
orthoses, bandages and splints;

payment for costs of search and rescue of the Insured

person in mountains, at sea, in forest or other remote

places including expenses for the evacuation by
helicopter from the scene to the hospital. The
maximum amount (limit) of reimbursement for search

2.7.2.

2.7.3.

2.7.4.

2.7.5.

2.7.6.
2.7.7.

2.7.8.



2.7.8.

2.79.

2.7.10.

2711

3acobiB dikcauii npu TpaBmax y mexax 1000 rpueeHb. [o
3acobiB dikcauii B Mexax UuUMX YMOB CTpaxyBaHHS
BiQHOCATLCS MUNULi, opTe3n, BaHaaxi i TyTopu;

onnata BMTpaT Ha MOWYK Ta pATYBaHHS 3acTpaxoBaHoi
ocobu BHACMIAOK HELLacHOro BUNagKy B ropax, Ha Mopi, B
nici abo iHWWX BigganeHux MiCLEeBOCTAX, BKIHOYHO i3
BUTpaTaMu Ha eBakyallito renikontTepom 3 mMicusa npurogu 4o
nikyBanbHoOro 3aknagy, y po3mipi go 10% Big ctpaxoBoi
CyMW NO CTpaxyBaHHIO MeaudyHux BuTpat. Y pasi
camocTiHoi onnatu CTpaxyBanbHUKOM (3acTpaxoBaHO
ocobol) 3asHayeHux nocnyr, CTpaxoBWK 3A4INCHIOE
KOMMeHcauio Takmx BUTpaT CTtpaxyBanbHuKy
(BacTtpaxoBaHin ocobi);

KOMMNeHcalisi BapTOCTi Mpoi3gy E€KOHOMIYHMM Knacom B
o6uaBa KiHUi Ta BapTOCTi NPOXXMBaHHS B rOTerNi CTPOKOM A0
5-tv pi6 gna ogHoro i3 MOBHOMITHIX GnM3bKMX poauyis
3acTpaxoBaHoi 0cobu, KO TpuBanicTb ii NiKyBaHHA B
crauioHapi nepesuwye 5 fi6. JlimiT cTpaxoBoi Bunnatu
BCTaHOBMNEHWI y po3mipi He GinbLue 5% Big cTpaxoBoi cymu
Nno CTpaxyBaHHIO MeaWyHUX BUTPAT 3 po3paxyHky 1% 3a
Aoby;

KOMMeHcauis BUTPaT Ha MNPOXWBaHHA B roTeni OAHOro
cynyTHuKa 3acTpaxoBaHoi 0cobu cTpokoM He Ginblue 5 aib
nicnsa 3akiHiyeHHs cTpoky aii [orosopy, skwo 3acTpaxoBaHa
ocoba nepebyBac Ha cTauioHapHOMY nikyBaHHi. JlimiT
CTpaxoBOi BUMMaTK BCTAHOBINEHWUI Y po3Mipi He GinbLue 5%
Bif, CTPAxX0OBOi CyMW MO CTPaxyBaHHIO MEOUYHUX BUTPAT i3
po3paxyHky 1% 3a oby;

onnata BWUTpaT Ha [JOCTPOKOBE MOBEPHEHHs OO0 Micus
NOCTINHOTO MPOXMWBAHHA Ta, NpWM HEOoOXigHOCTI, CynpoBig
niTen 3actpaxoBaHoi ocobu y Biui Ao 16 pokis, y pasi ii
rocnitTanizauii abo cmepti. MNpyn upomy CTpaxoBuk Mae
NnpaBoO BUKOPUCTOBYBATWM HasiBHi KBUTKM 3acTpaxoBaHUX
0Ci6 Ha 3BOPOTHUI LLUNSX.

2.8. MpuynHM BiAMOBM Yy CTpPaxoBi BUMMATI MEeQUYHUX BUTpaT.
CTpaxoBuK He onnadyye i He BiALIKOAOBYE BapTICTb NiKyBaHHS Ta
nocnyr, NOB’A3aHMX i3 TaKMMKU 3aXBOPIOBaAHHAMM i NOAIAMU:

2.8.1.

2.8.2.

2.8.3.

2.8.4.
2.8.5.
2.8.6.
2.8.7.
2.8.8.

NiKyBaHHS XPOHIYHNX 3aXBOPIOBaHb, BPOMKEHUX aHOManin
(Bag po3BuTKY), AedopMaLiii Ta XpPOMOCOMHUX NMOpPYLUEHb,
ayTOiMyHHi 3axBOpPHOBaHHS, XOBYHOKaM’'siHa, ceyokam'sHa
XBOPOOM, HaBITb SKLLIO BOHU NPOSABNANMCS nepioanyHo abo
Oynn BusBneHi Bnepwe. [pM LbOMY MOKPUBAETLCS
KynipyBaHHs  roctporo  6ono, 3a  BUKIIOYEHHAM
0onepaTUBHOro BTPYYaHHS;

HOBOYTBOPEHHS!, XBOPOOU EHAOKPUHHOI CUCTEMM, LIYKPOBUIA
niaber;

HEPBOBI  3axXBOPKOBaHHA  (KPiM  HEBPUTIB),  MCUXIYHI
3aXBOPIOBaHHA, a TaKOX MNOB'A3aHi 3 HUMW TpaBMaTWYHI
MOLUKOKEHHS;

BEHEPWYHi 3aXBOPOBaHHS, iMyHoaediuntTHun ctaH, CHIL;
XBOPOOM KPOBI Ta KPOBOTBOPHWX OPraHis;

enigemiyHi Ta naHgemiyHi xsopobu;

rocTpa Ta XpoHi4Ha NpoMeHeBa XBOpoba;

MegnyHa ponomora npu  BariTHOCTI, 3@ BUHSITKOM
no3amaTKOBOi, NepepuBaHHsA BariTHOCTI, a TakoX MOnoru,
SAKWO ocoba He 3acTpaxoBaHa 3a Mporpamoto YkpaiHa +
Cnopr;

2.8.9.MeaunyHa ponomora npw BariTHOCTI Ta MOMOMM MpU TEPMiHI

2.8.10.

2.8.11.

2.8.12.

2.8.13.

2.8.14.

2.8.15.

BariTHOCTI NoHaz 31 TvxxaeHb Ans ocib, siki 3acTpaxoBaHi 3a
nporpamoto YkpaiHa + CropT;
MeanyHi  nocnyrn, noB’s3aHi
3acTtpaxoBaHilt 0co0i;
Oyab-aKi posnagn 300poB's, YCKnagHeHHs abo cmepTb
BHAaCnNiAOK HEBWKOHAHHS peKkoMeHAaLin fikyro4oro nikaps,
nobivyHux Ain nikiB, Wo He Oynu Npu3HadeHi nikapem, a
TakoX NoBiYHMX Ai XxapyoBUX 406aABOK;

3axBOpPIOBaHHsi abo Hacnigku (ycknagHeHHs) 3axXBoptoBaHb
Ha BipyCHIi renatuTu, Ty6epkynbos;

3axBOPIOBaHHA Ta pO3fagym OpraHiB Cryxy, KpiM roctporo
3aXBOPIOBAHHS OpraHiB Cryxy;

rpybKoBi Ta AepmaTornoriYHi XBOpobu, a TakoX anepridHi
aepMatutn  OyAb-AKOro  MOXOOKEHHS!, COHSIYHI  OmMikn
nepworo Ta [Apyroro CTyMeHw, SKWo ocoba He
3acTpaxoBaHa 3a nporpamoto YkpaiHa + Cnopr;

TpaBMy abo 3axBOPIOBAHHS, LIO BUHWMKIM [0 MNO4YaTKy
nepiogy crtpaxyBaHHsA Ta/abo Ha TepuTopii MOCTIMHOrO
MiCLSi MPOXMBAHHS, HaBiTb SKWO BOHW Oynu BUSABMEHI
Breple abo NposBRsAnMca NepioaMyHo, Lo Npu3Beny 4o
MEAMYHUX YU [0OATKOBMX BUTPAT Migd Yac Nopopoxi, a
TaKOX 3aXBOPKOBAHHSA, WO BWHUKIM MICMS MNOBEPHEHHS
3acTpaxoBaHoi 0cobu 3 NOJ0POXi;

3 npoBefdeHHsM abopTy

2.7.9.

2.7.10.

2.7.11.

and rescue operations shall be up to 10% of the sum
insured under Medical Expenses Insurance. In the
event that the Insurant (Insured person) pays for the
mentioned services by him/herself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses.

compensation for economy class return ticket and
staying in a hotel within the period up to 5 days of one
adult close relatives of the Insured person, provided
that the Insured person stays in a medical institution
for more than 5 days. The limit of insurance
reimbursement shall be no more than 5% of the
insurance sum indicated in the Contract under Medical
Expenses Insurance, which is 1% per day.
compensation of cost for a hotel room for staying of the
one Insured person's travel companion for a period not
exceeding 5 days after the termination of the insurance
contract, in case if the Insured person stays on
inpatient  treatment. The limit of insurance
reimbursement shall be no more than 5% of the
insurance sum indicated in the Contract under medical
insurance, which is 1% per day.

reimbursement for travel costs connected with return
to the place of permanent residence and, if necessary,
accompaniment of the Insures person’s children aged
under 16 in the event of the Insured person's
hospitalization or death. The Insurer has the right to
use the Insured person’s return tickets;

2.8. The reasons for refusal of medical insurance payment.
The Insurer shall not pay and reimburse the cost of
treatment and services connected with the following
illnesses and events:

2.8.1. treatment of chronic diseases, congenital anomalies

(hereditary defects), deformations and chromosomal

abnormalities,
urolithiasis, even if they appeared periodically or were first

autoimmune diseases, chololithiasis,

discovered. However, the relief of acute pain is covered,
excluding surgical treatment;

2.8.2.
2.8.3.

neoplasms, endocrine diseases, diabetes;
nervous system diseases (excluding neuritis), mental

diseases and traumatic injuries caused by them;
2.8.4. venereal diseases, immunodeficiency state, AIDS;

2.8.5.
2.8.6.

diseases of blood system and blood-forming organs;
epidemic and pandemic diseases;

2.8.7. acute and chronic forms of radiation sickness;
2.8.8. Medical care during pregnancy, with the exception of

ectopic, interruption of pregnancy, and childbirth, if the
person is not insured under program Ukraine + Sport;

2.8.9. Medical care during pregnancy and childbirth with a

gestational age of more than 31 weeks for the persons
are insured under program Ukraine + Sport;

2.8.10. Medical services related to the abortion of the Insured,

2.8.11.

2.8.12.

2.8.13.

2.8.14.

2.8.15.

2.8.16.

with the exception of forced termination of pregnancy
by medical indications;

any health disorders, complications or death caused
by failure to fulfill medical advice and also
consequences of side effects of the medicines that
were not prescribed by a physician, side effects of food
additives;

different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;
diseases and disorders of organs of hearing, excluding
their acute forms;

fungal and dermatological diseases, as well as allergic
dermatitis of any origin, sunburns of the first and
second degree, if the person is not insured under
program Ukraine + Sport;

injuries or diseases that happened before the
insurance period and/or in the territory of the
permanent place of residence, even if they were first
discovered, and that resulted in medical or additional
expenditures during the travel, as well as diseases that
happened after return of the Insured person from the
trip;

further treatment of the Insured if he/she refuses
medical evacuation to the place of permanent
residence. The parties agreed that the recording of a
telephone conversation of the Insured or his relatives
with the Assistance or the Insurer regarding the refusal
of medical evacuation is equal to a written refusal and



2.8.16.

2.8.17.

2.8.18.

2.8.19.

2.8.20.

2.8.21.

2.8.22.

2.8.23.
2.8.24.

2.8.25.

2.8.26.
2.8.27.
2.8.28.
2.8.29.
2.8.30.

2.8.31.

2.8.32.

2.8.33.

2.8.34.

2.8.35.

2.9. [ii

noganblue nikyBaHHs 3acTpaxoBaHOi 0cobu, siKLWO BOHA
BiOMOBMNSETLCA BiA MeAMYHOI eBakyauii [o Micuda
NOCTINHOTO  MpOXuBaHHA.  CTOPOHM  MOroAaunu, Lo
TenedoHHMn 3anuc po3MoBM 3acTpaxoBaHoro abo Moro
poauyis fo AcuctaHcy abo CtpaxoBuka 3 Nnpusoay BigMOBU
Bi4 MeauyHOi eBakyauii MpPUPIBHIOETBCA A0 MNUCbMOBOI
BiAMOBW i MOXe ByTun BUKopucTaHuin CTpaxoBMKOM siK JoKa3
B pasi BUHWUKHEHHS CyNepeYok;

MeOWYHUA ornsag, WO He € Hacnigkom roctporo 6onto,
panToBOro 3axBOPHOBAHHSA Ta TiMECHOTO  YLUKOMKEHHS,
HaJaHHA MoCcrnyr, WO He € 0brpyHTOBaHO HeOOXiAHMMM abo
HeBIgKNagHUMKU 3 MeONYHOT TOYKWU 30pY, YU He BXOAATb Y
npusHaveHe nikapem nikyBaHHs, a TakoX HadaHHs TakuxX
crneuianbHMX MOCNyr, €K OKpemMa nanaTa, TenedgoH,
TEenesi3op TOLLO;

nocnyrm Ta MNiKyBaHHsA, WO MOXHa Bigkmactu [Jo
NOBEPHEHHs 3 MNOJOPOXi, B TOMY YuCMi NpOBEOEHHS
XipypriyHmx onepawii, $ki OO0 3aKiHYeHHS MOJOpOXi
MOXITMBO 3aMiHUTU KYPCOM KOHCEPBATWMBHOIO IiKyBaHHS i
T.M,;

NpoBeAEHHSA BUCOKOTEXHOIOMYHMX MaHinynsauin i onepadin
Ha cepui Ta cyauHax, y T.4. aHriorpadisi, KopoHaporpadis,
aHrionnacTuka, WyHTyBaHHSA, CTEHTYBaHHS, BCTAHOBIEHHS
LUTYYHOrO BOAIA pUTMY i T.M.;

AiarHOCTUYHI  mocnyru:  KOHCymbTauii,  nabopaTopHi
OOCMIMKEHHSA Ta iHWI 3axo4n He Mpu3HayeHi nikapem Ta
aCUCTYHYO0 KOMMaHiet, Sk HeOOXiAHI AN BCTAHOBMIEHHSA
AiarHo3y ons noganbLlUoro nikyBaHHS;

NPOBEAEHHSA MPOMINakTUYHMX BaKUMHALIN, NiKapCbKMX
eKcnepTn3 Ta NnabopaTopHUX AOCHIAXKEHb, HE NMOB’A3aHUX i3
CTpaxoBMM BUMAOKOM;

BCi BMAM MNNACTUYHMX Ta KOCMETUYHMX ornepauin i
npouenyp, BCi BMAOWM NPOTE3yBaHHs, TpaHCMnaHTawuii
OpraHis;

CTOMAaToSOoriYyHe fiKyBaHHHA, 32 BUHATKOM 3a3Ha4eHoro B
NYHKTi 2.6.6 (3HATTA rocTporo 6onto);
izioTepaneBTNYHe niKyBaHHS Ta
HeTpaguuinHUMn MeTogamu;
npuabaHHa abo pPemMOHT JOMOMiIXHMX 3acobiB (Takumx sk
KapAiOCTUMYNATOPKW, OKYIsipU, KOHTAKTHI NiH3W, CRyXoBi
anapaTtu, iHranaTopu, npoTes3n, MWnuui, iHBamigHi Bi3KW,
BUMIptOBasbHi npunagn TOLLO), npuabaHHA
3aranbHOYKPINMIKYMX  MpenapariB,  3acobiB  ririeHw,
ONTAYOro xapyyBaHHS.
YBara! Akuo ocoba 3acTpaxoBaHa 3a nporpamoto YkpaiHa +
CnopTt, CTpaxoBWKOM 34iNCHIOETBCA omnnata BUTpaT Ha
npuabaHHa Munuub, opTesis, baHaaxis i TyTopis;
WTYYHe 3annigHeHHs, nikyBaHHa 6e3nniggsa, 3axoau no
3anobiraHHIo0 BariTHOCTI;
niKyBaHHA ankoroniamy, Hapkomadii i T.n., y TOMy 4uchi
nikyBaHHs1 aBCTUHEHTHOTO CUHAPOMY.
MeanyHa  eBakyauisi, penaTpiauias  abo  NoXoBaHHA
opraHi3oBaHi 6e3 NMMCbMOBOTO y3romkeHHs i3 CTpaxoBUKOM;
BUTPATW, KONMM nogopox Oyna 3paiicHeHa 3 Hamipom
oTpMMaTK NiKyBaHHS;
CaMOoniKyBaHHA, a TaKOX fiKyBaHHA, WO 3AINCHIOETLCA
noapyxxam, 6arbkamu, abo gitbMu;
HeoOXigHICTb y iHAMBIgyanbHOMY [OOrNsSA4i, naTpoHaxi Ta
OXOpPOHi, nepebyBaHHi Ha camoi3onsuii, KapaHTUHI,
obcepBalii i T.n. 663 BCTaHOBNEHHS BiAMOBIAHOIO AiarHo3y
(8 TOMy uncni COVID-19), siknii noTpedye BXUTTA BKa3aHUX
3axopais;
BUTPATW Ha MPOXMUBAHHHA, XapyyBaHHA TOWO Ha 4ac
nepebyBaHHsA Ha caMoi3onsuii, kapaHTuHi, obcepsauii i .M.,
B TOMY YMcCni Nig Yac ambynaTopHOro NikyBaHHS;
Ha NPOAOBXEHHS NikyBaHHA 3acTpaxoBaHoi ocobu nicns ii
NOBEPHEHHS 3 NOAOPOXi A0 MiCUSA MOCTIMHOrO MPOXMBAHHSA
(nepebyBaHHS), a TakoX He BiALWKOAOBYOTLCSA BUTPATK, SKi
NMOKPMBAKOTLCST 3@ pPaxyHOK couianbHOro, MeauyHoro
CTpaxyBaHHS Ta iHLOro 3abe3neyeHHs;
He BIiALUIKOAOBYOTLCS BUTPATK, nepenbaveHi nignyHkramm
2.6.8 — 2.6.10 Ta 2.7.2 — 2.7.11, AKWO BOHM 3AiACHEHI
CtpaxyBanbHuMkoM  (3acTpaxoBaHow  ocobow)  6e3
nonepeaHbOro y3romkeHHst i3 CTpaxoBUKOM.
iHWIi nopji Ta BUTpaTW, siki He BXOAsiTb B 06paHy nporpamy
CcTpaxyBaHHA abo ski Manu micue nicns 3akiH4eHHs nepiogy
Aii [loroBopy cTpaxyBaHHs.
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) npu HacTaHHi

NiKyBaHHs

CTpaxoBoi Nogii, Lo noTpebye Mean4Hoi JONOMOrH:

2.9.1.

Mpwn HacTaHHi cTpaxoBoi nogii, Wo noTpebye MeanyHoI Ta
iHWoi gonomoru, nepeabayeHoi ymoBamu Liboro [Jorosopy,
HeobXiaHo:

2.8.17.

2.8.18.

2.8.19.

2.8.20.

2.8.21.

2.8.22.

2.8.23.

2.8.24.

2.8.25.

can be used by the Insurer as evidence in the event of
a dispute;

medical examination, which is not the result of acute
pain, sudden illness and injury, the provision of
services that are not reasonably necessary or urgent
from a medical point of view, or not included in the
treatment prescribed by the doctor, as well as the
provision of special services such as a private room,
telephone, TV, etc.;

services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip, etc.;

high-tech manipulation and operations on the heart
and blood vessels, including angiography,
coronarography, angioplasty, bypass surgery,
stenting, artificial pacemaker implantation, etc.;
diagnostic services: consulting, laboratory tests and
other measures not prescribed by a doctor and
assisting company as required for diagnosis for further
treatment;

preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;

all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

dental health service excluding specified in p.2.6.6
(relieving acute pain);

physiotherapy and alternative medical treatment;

acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers,
prosthetic devices, crutches, wheelchairs, measuring
equipment etc.), acquisition of restoratives, personal
hygiene substances and baby food,;

Attention! If a person is insured under program B, the Insurer
pays for the purchase of crutches, orthoses, bandages and

splints;
2.8.26.

2.8.27.

2.8.28.

2.8.29.
2.8.30.

2.8.31.

2.8.32.

2.8.33.

2.8.34.

2.8.35.

artificial fertilization, sterility treatment, medicines
preventing pregnancy;
treatment of alcoholism, drug addiction, etc., including

the treatment of abstinence syndrome;
medical evacuation, repatriation or burial which were
arranged without the Insurer’s written consent;

travel costs provided the travel purpose was to receive
medical treatment;

self-medication and treatment carried out by spouses,
parents or children.

need for personal care, patronage, security, self-
isolation, quarantine, observation, etc. without
establishing an appropriate diagnosis (including
COVID-19), which requires the adoption of these
measures

living expenses, meal expenses for the duration of stay
in self-isolation, quarantine, observation, etc.,
including during outpatient treatment;
further treatment of the Insured after returning from a
trip to the place of permanent residence, as well as
expenses that are covered by social, medical
insurance and other security are not reimbursed,
costs stipulated by the items 2.6.8 — 2.6.10 and 2.7.2
— 2.7.11 shall be not reimbursed provided they are
incurred by the Insurant (Insured person) without
previous consent with the Insurer.
Other events and expenses that are not included in the
selected insurance program or occurred after the
expiration of the Insurance contract

2.9. Insurant’s (Insured person’s) actions in the event of
insured accident demanding medical aid:

2.9.1.

In the event of the insured accident demanding
medical aid or other help provided under the terms of
this Contract:

Immediately contact the Insurer’s Assistance partner by the
phone number:

+38 044 590 30 32

and report:
» Name and Last name of the Insured person;
»  Contact phone number;



HeravHo 3B’A3aTMCA 3 acWUCTYIOHOK KOMMAHIield 3a HOMEpPOM
TeneqgoHy:

+38 044 590 30 32

Ta NoBiJOMUTH:

»

v v vw

MpisBuLe Ta im’a 3acTpaxoBaHoi ocobu;

Homep koHTakTHOro TenedoHy;

Micue 3HaxomkeHHs (MiCTO, roTenb i T.M.);

Howmep [loroBopy cTpaxyBaHHS;

MosigomnTy LWo Bigdynocs i Aka noTpibHa gonomora.

N.B. lpu upomy BapTicTb HagaHoi gonomorn Oyge cnnaveHa
CTpaxoBuKKOM, Yy BiANOBIAHOCTI 3 ymoBamu [1oroBopy CTpaxyBaHHsI

2.9.2.

N.B.

2.9.3.

2.9.4.

2.10.

AKWOo Hemae MOXNMBOCTI 3B'A3aTUCA 3  acCUCTYHOYOI
KoMMaHieto abo cuTyauis BUMarae MPUAHATTS HeramHoro
pilleHHsl, MOB’A3aHOro 3 HeOoOXigHICTIO  OTpPUMaHHA
TEPMIHOBOI Mean4HOoI abo iHLWOi Aonomoru, 3acTpaxoBaHii
0cobi HeobXigHO CaMOCTIMHO 3BEPHYTUCH B Hanbnvmx4y
Meaun4Hy ycTaHoBy abo 4o nikapsi no AonomMory Ta:
0O60B’A3K0BO npeg’siBUTK Horosip KOMMIEKCHOTO
cTpaxyBaHHs (CTpaxoBui nonic);

Onnatut, sKwo O6yge noTpibHO, HadaHi HesigknagHi
MeOMYHi Ta iHWi nocnyru;

Opepxatu B nikapst YeKu, KBUTaHLi i T.M. HANEXHUM YNHOM
odopMneHi  OOKyMeHTM  (auB. nyHkT 2.9.4), wo
NiATBEPOXKYIOTE (DAKT 3aXBOPIOBaHHA W CyMYy MeAUYHUX
BUTpAT;

Mogatn CTpaxoBuKy 3asiBy MpO BUMNMATy CTPaxoBOro
BigLWKOOYBaHHA N OOKyMeHTW, nepenbadeHi [dorosopom
CTpaxyBaHHS.

YBATA!
Y pasi crauioHapHOro nikyBaHHs HeoOXigHO MOBIAOMUTU
acucTytody komnanito CTpaxoBuka Ta y3roguTu BUTpaTu
npoTarom 48 roanH 3 MOMEHTY rocniTanisauii i 40 MOMEeHTY
onnaTu Nocnyr;
Axwo  BapTicTb nikyBaHHA  (ambynaTopHOro  4m
cTauioHapHoro) nepesuwye 5 000 rpuBeHb - MMCbMOBO
y3roaMT BUTPATM 3  acCUCTYYOK KoMmnaHielo abo
CTpaxoBMKOM [0 no4vaTKky nikyBaHHsa. [lig nucbeMoBuM
Y3rofDKEHHAM CRiA PO3YMITU HAACUNAHHS MOBIAOMIEHHS
npo niKyBaHHA Ta KOLITOPUCY Ha niKyBaHHS 3acobamu
iHTepHeT, ¢akcoMm abo iHWMMKM 3acobamu enekTPOHHOI
nepegadi iHopmauii Ta OTpPMMaHHs Bi4 acCUCTYYOI
KomnaHii abo CTpaxoBuka NUCbMOBOI 3roAm (rapasTii) TUM
CaMUM LUJISIXOM.
B iHwunx Bunagkax CtpaxyBanbHuk (3actpaxoBaHa ocoba)
3000B’si3aHMIn  noBigomutn CTpaxoBuka NPO HaCTaHHA
CTpaxoBoi nogii He ni3Hiwe 30 kaneHA4apHUX OHIB Big AaTu
il HacTaHHS.
Y Bunagkax camocTinHoi onnatn CTpaxyBanbHUKOM
(3acTpaxoBaHoto 0co6010) MeANYHMX NOCHYT, Y MEANYHOMY
3aknagi HeobxigHoO oTpUmaTu:
[OOBIZKY-paxyHOK 3 MeAM4HOro 3aknagy (Ha dipmoBomy
O6naHky abo 3 BiAMOBIAHMM LUTAMMOM) i3 3a3HaYEeHUMMU:
npissuLLEM nauieHTa, TOYHUM AiarHO30M, 4aTOH 3BEPHEHHS
32 MeOW4HOK  JOMOMOrol,  TPWBArICTIO  MiKyBaHHS,
OeTanbHUMW  JaHMMKU NP0 HagaHi  MeauyHi  nocnyru,
[iarHOCTUKY, NpU3HaYeHi MeauKaMeHTU i3 3a3HavYeHHAM X
KiNbKOCTi Ta BapTOCTi;
peuenTn, BunNuUcaHi 3acTpaxoBaHini  0cobi  niky4Mm
nikapem, Ha npuabaHHs MeaVKaMEHTIB i3 3as3HaYeHHAM
Ha3BW KOXXHOrO MeaMYHOro npenapary;
[eTanisoBaHi paxyHkM 3a iHWi nocnyru 3 po3buBKotO iX 3a
AaTtamu Ta BapTiCTIo;
OOKYMEHTM, WO niaTBepOXyTb akT onnatu  3a
MeOWKaMeHTW, HafaHi MeauyHi  Ta  iHWi  nocnyru
(po3paxyHKOBO-KacoOBi IOKYMEHTM, TOBapPHi Yekun, GaHKIBCbKi
KBMTaHLIT TOLLO);
paxyHkM 3@  TenedOoHHi  po3moBM  (ChaKCUMInNbHI
NnoBiJOMMEHHS), Ha SKUX 3as3Ha4YeHO Homep TenedgoHy,
[aty, Yac Ta BapTiCTb KOXXHOI pO3MOBMU.

YMoBM 34ilICHEHHA CTpaxoBOi BUNMATU MeAUYHUX

BUTpaT:

2.10.1.

CTtpaxoBa Bunnata B paxyHOK Ofnatv MeauyHux, abo
iHWKX nepenbayeHmx [oroBopom MoOCnyr, opraHi3oBaHMX
CtpaxoBukomM gnsi 3acTpaxoBaHOi 0co0W, 3AINCHIOETLCS

Location (city, hotel etc.);

»  Number of the Insurance contract;

» Inform what has happened and what kind of help do you
need.

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the Insurance
contract
29.2. If you don't have the possibility to contact the
Assistance Partner or situation requires to make an
immediate decision relating the need for urgent
medical or other assistance, address for help to the
nearest medical institution or a doctor and:
»  Show your Travel Insurance Contract (insurance policy);

» If required, pay for the rendered urgent medical and other
services;

» Get all checks, receipts, and other proper documentation
(see paragraph 2.9.4), justifying the fact of disease and
amount of medical expenses;

» Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.

N.B. Attention!

» Incase of in-patient treatment it is necessary to inform
the Insurer’'s Assistance partner and agree upon the
costs within 48 hours from the moment of
hospitalization and before making a payment for
services;

» If the cost of treatment (outpatient or inpatient)
exceeds 5 000 UAH - in writing form agree upon the
cost of treatment with Assistance Company or the
Insurer before treatment. Under the written form shall
be understood sending of notification about the
treatment and cost estimation by Internet, fax or other
means of electronic data transmission and receipt of
the written confirmation (guarantee) from the
assistance company or Insurer the same way.

2.9.3. In other cases Insurant (Insured person) shall notify
the Insurer of the insured event no later than 30
calendar days from the date of its occurrence.

2.9.4. In case the Insured person pays for medical services
himself he/she should receive the following documents
in the medical institution:

v' certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing for
medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

v' doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each medicine;

v detailed invoices for other services with the their split by
date and cost;

v' documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts etc.);

v"invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

2.10. Terms and conditions of insurance payments:

2.10.1. Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by
the Insurer without participation of the Insured person
on the base of invoices rendered to the Insurer.

2.10.2. In case of independent payment by the Insurant
(Insured Person) of medical or additional services, the
Insurer shall compensate for their cost on the basis of
an application for insurance payment, which is
submitted within 30 calendar days after the end of the
trip during which the insured event occurred, or after
the insurance contract expired (depending on which
event occurred earlier) and the documents specified in
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2.10.3.

2.10.4.

2.10.5.

CtpaxoBukom 6e3 yyacTi 3acTpaxoBaHoi ocobu Ha nigcTasi
BucTaBneHnx CTpaxoBuKy paxyHKiB.
BUMAOKY caMocCTiiHOi  onnatn  CTpaxyBanbHUKOM
(3acTpaxoBaHoi 0cobO) MeAMYHUX YU J0OAaTKOBMX
nocnyr, CTpaxoBMK 34ilCHIOE  CTpaxoBy  BuMnaty
CTpaxyBanbHWKYy Ha nigcTaBi 3asBM Ha OTPUMaHHSA
CTpaxoBOi BuMMNaTK, Hka nogaetbca npotarom 30
KaneHgapHUX HiB Micns 3akiHYeHHsA NogopOoXi Nig Yac siKoi
CTaBCs CTpaxoBWi BUMAZoK, abo 3akiH4eHHs Al Aorosopy
CTpaxyBaHHA (B 3anexHOCTi Big TOro, sika nodis Hactana
paHile) Ta 4OKYMEHTIB, 3a3HadeHux y nyHkTax 2.9.4 ta 7.9.
Akwo Ha pgaTy 3akiHdeHHs cTpoky Aii [oroBopy, cTaH
3acTpaxoBaHoi 0cobu y micui TuM4acoBoro nepebyBaHHs
BMMarae HeBigknagHoi MeaudHoi gonomoru, ane 3a
MeOUYHUM BUCHOBKOM oOcoba He nignsrae penarpiauii
(eBakyauii) [0 Micua MNOCTIMHOTO MNPOXWBAHHSA, TO
CTpaxoBMK  BIiAWKOAOBYE BUTpaTM Ha  noganblue
HeBigknagHe crtauioHapHe nikyBaHHA 3acTpaxoBaHoi ocobu
3a MicLem TuM4acoBoro nepebyBaHHsA TepMiHOM He binbLue
M'ATHAAUATU KaneHgapHUX OHIB, 3a yMOBMW, LLO Taki BUTpaTu
He BUXOASATb 32 MeXi CTPaxoBoi CyMM.
Y BMNagKy TpaBMW, OOPOXHBLO-TPAHCMOPTHOI NPUIOAN 4M
NOMOMKWN NErKOBOro aBTOMOBINSA, Ha SKOMY MOOOPOXYBaB
CrtpaxyBanbHuk  (3actpaxoBaHa ocoba), [oOaTKoBO
CTpaxoBuKy HaOaeTbCs CKNageHuh  3rigHO  YMHHOro
3aKoHo4aBCTBa YKpaiHu odiLiiH1iA npoTokon abo JoBiaka,
YNOBHOBaXXEHOr0 [EpXaBHOro opraHy npo nogito, Ae
060B’A3Kk0BO Mae ByTu Bka3aHa Taka iHdopmauis:
» nocagosi ocobu, WO 3aceigyyloTb dakT nogii, Ta iX
NMOBHOBAXEHHS HA BUKOHaHHSA TaKnX Aiw;
» agpecu Ta/abo Homepu TenedoHiB 0OcCiO, Lo 3acBigyumnm
cbakT noaii;
» peTtanbHui onuc obcTaBmH nogdii Ta poni CTpaxyBanbHUKa
(BacTtpaxoBaHoi 0cobun) B HbOMY;
» cTaH 3acTpaxoBaHOi 0COOM y BiAHOLUEHHI anKorosibHoro,
HaPKOTUYHOIO abo TOKCMYHOTO CM'SIHIHHS.
3 ypaxyBaHHAM 06cTaBuH nogii, Wwo Biabynack, CTpaxoBuk
Mae npaBO BMMaraTM [OAaTKOBI  OOKYMEHTW  Ans
nigTBepaKeHHs akTy Ta 06CTaBUH HACTaHHSA CTPaxoBOro
BMNafKy, a TAKOX BU3HAYEHHSI pO3Mipy CTpaxoBOi BUNMaTy.

Pospin 3. CTPAXYBAHHA Bl HELLACHOI O BUMALKY T4

3.1

3.2.
3.3.

3.4.

3.5.

YAC NOOOPOXI

MpeameToM cTpaxyBaHHA € MaWHOBI iHTepecKn, sKi He
cynepeyaTb YMHHOMY 3aKOHOOABCTBY YKpaiHW, MOB’A3aHi 3
XUTTAM Ta 300poB’AM 3acTpaxoBaHoi 0coou.
BurogoHabyBauem € cnagkoemMeLb 32 3aKOHOM.

CtpaxoBMA pu3MK - nopjis, nepegbadvyBaHa [OroBOpOM
CTpaxyBaHHsi, fika Bigbynacb i 3 HaCTaHHAM $IKOI BWHWKAE
060B's130k CTpaxoBuKa 34iMCHUTY CTpaxoBy BUMnaTy.

Mig HewacHMm BMNagkom 3a uum [1oroBOpoOM chif BBaXaTu
panToBy, BUNaAKoBY, KOPOTKOYACHY Ta HenepenbadeHy nogito,
Wo (akTM4HO Bigbynack Ta BHACMiAOK sIKOI HacTaB po3naj
3popoB's CTpaxyBanbHuka (3actpaxoBaHoi ocobu) abo ioro (ii)
cmepTb. [lo Takux nopin HanexaTb: onik; 0OMOPOXEHHS;
BTOMMEHHS; [LiA  ENeKTPUYHOro CTpymy; yaap Onuckasku;
COHAYHWWA yOap; Hanag 3MoBMWCHMKIB abo TBapwH; NapgiHHA
sakoro-Hebyab npegmety abo camoro CTpaxyBanbHuKa
(BacTpaxoBaHoi ocobu); BuNagkoBe noMnagaHHA B AMXanbHi
LUMASXM YYXKOPIQHOro Tina; TpaBMK, SKi OTPUMaHI nig 4ac pyxy
TpaHCcNopTHUX 3acobiB (aBTOMOOINS, NOTAry, Tpameas, i iH.) abo
nig 4Yac katactpodu; TpaBMW, OTPUMaHi NPU BUKOPWUCTaHHI

MalUWH, MexaHi3miB, 30poi, i ycskoro poay iHCTPYMEHTIB,
TpaBMaTU4YHE MOLUKOKEHHS; BWUMAAKOBE TFOCTPE OTPYEHHS
OTPYNHUMM pocnuHamu, XiMiYHUMU peyoBMHaAMU
(npomucnosumn  abo  mobyToBMMHK),  HEOOBPOSKICHUMM
Xap4oBUMU npoayKkTamu, 3a BUHSITKOM xap4oBoi
TOKCUKOIH(peKUiT  (canbmMoHenbo3dy,  AM3eHTepii), nikamu;

3axBOPIOBaHHA KNiLLOBMM eHuedanitom (eHuedanomienitom)
abo noniomieniToM; po3puBKM (NOpaHeHHs1) opraHie abo ix
BUIyYEHHS BHACNIAOK HEBIPHUX MeOUYHUX MaHinynsyin.

CTpaxoBMMU BUNAAKaMM € HkYeHaBeeHi nogii (3a BUHATKOM
3a3HayeHux y n. 3.6. uMX yMOB CTpaxyBaHHsl), SKi cTanucs
BHacMiJoK HelacHoro BuMagky, WO MaB Micue nig yac Aii
OOTOBOpY  CTpaxyBaHHsi Ta MiATBEPOXEHi [OKyMeHTamu,
BUOAHUMUN  KOMMETEHTHUMW OpraHamu y BCTAHOBIIEHOMY
nopsiaky (MeguyHMMKn 3aknagamu, cygom), a came OTpUMaHHS
CrtpaxyBanbHukom (3acTpaxoBaHo 0cob0t) TpaBMaTUYHUX Ta
iHLWMX MOLWKOMKEHb, @ TaKoX iHWOro posnagy 340poB's

the items 2.9.4 and 7.9.
If on the date of expiration of the term of the Contract,
the Insured person still requires in-patient treatment,
but according to the medical report the person can not
be repatriated (transported) to the place of permanent
residence, the Insurer shall reimburse for the costs of
further urgent in-patient treatment of the Insured
person for the term not exceeding fifteen calendar
days, provided such costs do not exceed the limits of
insurance sum.
In the event of trauma, traffic accident or breakage of
the car, by which the Insurant (Insured person)
travelled, the official protocol drawn in accordance with
the legislation of Ukraine or certificate of accident,
containing the following information, shall be
additionally submitted to the Insurer:

» names of officials who certified the accident and their

respective powers;

» addresses and/or telephone numbers of the persons who

certified the accident;

» detailed description of the accident and responsibility of the

Insurant (the Insured person);

» the state of health of the Insured person (possible alcoholic,

drug or toxic intoxication).

2.10.5. In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and
circumstances of the insured accident and to
determine the amount of the insurance compensation.

2.10.3.

2.10.4.

Section 3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests
with regard to the Insured person's life and health that do not run
counter to the Ukrainian legislation currently in force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. Insurance risk - an event that is provided by an insurance
contract that has occurred and with the onset of which the
Insurer has an obligation to make an insurance payment.

3.4. The accident under this Contract shall be understood as
a sudden, accidental, short-term and unpredictable event
that actually took place and as a result of which there was
a disorder in the health of the Insured (Insured person) or
his (her) death. Such events include: burn; frostbite;
drowning; the effect of electric current; lightning strike;
sunstroke; attack by intruders or animals; the fall of any
object or the Insured (Insured person); accidental
exposure to the respiratory tract of an extraneous body;
injuries sustained during the movement of vehicles (car,
train, tram, etc.) or during a crash; injuries sustained by
using machines, mechanisms, weapons, and all kinds of
tools, traumatic damage; accidental acute poisoning by
poisonous plants, chemicals (industrial or household),
poor quality food products, with the exception of foodborne
toxic infections (salmonellosis, dysentery), drugs; tick-
borne encephalitis (encephalomyelitis) or poliomyelitis;
ruptures (injuries) of organs or their removal as a result of
incorrect medical manipulations.

3.5. The insured events are listed below cases (with the
exception of specified in p.3.6. of these conditions of
insurance) that have occurred as a result of an accident
that occurred during the validity of the insurance contract
and is confirmed by documents issued by the competent
authorities in the prescribed manner (medical institutions,
court), namely receipt of the Insured (Insured person) of
traumatic and other damages, and as well as other
disorder of the Insured's health (Insured Person) as a
result of an accident that resulted in:

3.5.1.  Temporary loss by the Insured (Insured Person) of

general working capacity for at least 5 days as a result

of an accident (for unemployed persons - temporary
loss of general working capacity means staying on an

outpatient or inpatient treatment, at least 5 days as a

result of an accident, with the exception of the period

for rehabilitation treatment).

Stable loss by the Insured (Insured Person) of general

disability (establishment of primary disability) as a

3.5.2.



3.5.1.

3.5.2.

3.5.3.

CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) BHacnigok HeLWacHoro
BMNaAKy, SKi Npu3Benu o:
TumyacoBa BTpata CTtpaxyBarnbHuWKOM (3acTpaxoBaHo
ocoboto) 3aranbHOi Npaues3gaTHOCTi, He MeHLe HiX Ha 5
[HIB, BHacNiAOK HeELacHOro BUNagky (4ns Henpauo4vmx -
nig TUMYacoBOK BTPaTOK 3aranbHOi Mpaue3gaTHOCTI
po3ymieTbcsi  nepebyBaHHs Ha ambynatopHomy abo
cTauioHapHoMy niKyBaHHi, He MeHwe 5 [HiB BHacMigok
HellacHoro BWMadKy, 3a BWHATKOM nepiogy Ha
peabiniTauinHe nikyBaHHs).
Crinka BTpata CTtpaxyBanbHukoMm (3acTpaxoBaHot
0ocobolo)  3aranbHOi  NpauesfaTHOCTi  (BCTAHOBMEHHS
NepBUHHOI iHBaMiAHOCTI) BHACNIAOK HELLACHOro BUNaakKy.
CwmepTb 3acTpaxoBaHOi 0COOM BHAaCMiOOK  HEeLacHOro
BUNAAKY.
YBaral!! [lpu uboMy, OO0 TpaBMaTUYHUX MOLUKOOKEHb
BiHOCATBLCS: MOPYLUEHHS LiNICHOCTI TKaHWH, KiCTOK i opraHis
BHacnigok nepernomis, yaapiB, OnMikiB, BWBWXIB, pPO3pMBIB,
NMOpaHEeHHs1 OpraHiB, eneKkTpoTpaBMu, B pesynbTaTi BNAMBY
MEXaHI4YHOI CUMKn, XiMIYHMX PEYOBUH, BUCOKOI abo HM3bKOI
TemnepaTypu, eNeKTPUYHOI Ta iHLWOT eHeprii.
|[HWMM po3nagoM 3[40pOoB'sS €: BUNAAKOBE FOCTPe OTPYEHHS
OTPYMHMMMU  pOCNMHaMK, HeJoOpOsKiCHUMKM  NpodyKTamu,
nikamu, 3a BUKIMKOYEHHAM KMLLIKOBOT iH(peKLUii (CanbMoHenneay,
On3eHTepii i T.N.); BUNagkoBe roctTpe OTPYEHHSA MPOMUCIOBUMM
XiMiYHUMK  pevoBMHaMM B pesynbTaTi BUPOOHUYOI aBapii;
3aXBOPHOBAHHS: KMiLLOBUI eHuedaniT, CTOBOHSK, CKaXKEHICTb.

3.6. Buknio4veHHAM i3 CTpaxoBUX BUNAAKiB, KpiM 3a3HaA4yeHoro y
nyHkTax 7.8 i 7.9, € 3axBoptoBaHHs 3acTpaxoBaHOi ocobu (3a
BUMHATKOM MpaBLito, CKasy).

3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

3.6.7.

3.6.8.

3aXBOPIOBaHHS, SIKi HE € HacniAKOM HeLlacHoro Bunagky

3acTpaxoBaHoi 0cobu (3a BUHATKOM MpaBLlo, CKasy,
eHuedaniTy, Lo nepeaacTbCsa yKycamu Krillis);
nikyBanbHWMM  BIigNOYMHOK, peabiniTauinHe, caHaTOpHO-

KypOpTHE Ta 0340poBYe fiKyBaHHS,
npoLeaypu; _
HelacHU BMNaZoK, L0 CTaBCs BHACIAOK 3aXBOPHOBAHHS,
sIKe € Hacnigkom NCKXIYHOI peakuii Ha BIMCbKOBI nogii,
BHYTPILLHI 3aBOpPYLUEHHS, TEePOPUCTUYHUI akxT,
aBiakaTacTpody abo nobowoBaHb, NOB'A3aHMX i3 TakUMU
noAaisasMu;

HellacHU BUNagoK, Lo CTaBCsA BHACMIQOK XPOHIYHUX abo
NCUXIYHMX 3aXBOPIOBaHb, HaBiThb AKLLO BOHW NPOSABSATLCA
nepiognyHo;

cTpaxyBaHHA ocib y Biui noHag 65 pokiB 6e3 [oaaTKOBOro
nnatexy (HauiHkn);

TpaBMM abo 3axBOPIOBAHHS  BHACMIAOK  HELLACHOro
BMMagKy, Lo CTaBCcH B pe3ynbTaTti AOPOXHLO-TPAHCNOPTHOI
npurogn, B TOMY 4MCHi NpU BUKOPUCTaHHI aBTOMObInNS,
Benocuneaa, MoTouukna, Moneaa, rigpo- i kBagpouwukna,
riApocKkyTepa, CHiroxoaa, katepa, MOTOPHOro YoBHA i T.M.,
AKLLO:

3acTpaxoBaHa ocoba kepyBaria TPaHCNOPTHUM 3acCO60M He
Malo4u BiANOBIAHOIO BOAINCHLKOro nocBia4YeHHs abo B cTaHi
anKkorofibHOro, HapKOTMYHONO abo TOKCUMYHOrO CH'SIHIHHSA,
abo nig gieto NCUXOTPOMHUX | TOKCUYHUX PEYOBUH;
3acTpaxoBaHa ocoba nepefana kepyBaHHs TPAHCMOPTHUM
3acoboMm iHWin ocobi, Wo He mana BignoBigHOro
BOZiICbKOrO MOCBIAYEHHS;

3acTpaxoBaHa ocoba 3Haxogunacsa B TpPaHCMNOPTHOMY
3acobi (B sKOCTi nacaxupa), KpiM rpomMaaCbKoro
TPaHCMNOPTY, KepyBaHHs SKUM 3filicHioBana ocoba, Lo
3Haxoaunacs B CTaHi ankororflbHoro, HapkoTU4YHOro abo
TOKCUYHOrO CM'siHiHHS, abo nig [Aiet MNCUXOTPOMHMX i
TOKCUYHWNX PEYOBWH;

3acTpaxoBaHa ocoba 3HexTyBana i He ckopucTanacs
3acobamu 6esneku (3axmcTy) ik pa3oMm, Tak i OKPEMO, TakUM
AK: macok 6e3neku, Lnem, Kacka, pATyBamnbHWUIA XWUMET, a
TakoX iHWi 3acobu 6e3nekun, nepepbayeHi npasunamu
ekcnnyaradii TpaHCMopPTHOro 3acoby.

BMUMNAOKM SKi CTanucs Ao yknagaHHa [loroBopy CTpaxyBaHHS
Ta/abo no [loroBopy, SIKMIA YKNageHW Micns noyaTky
NoJOpPOXi, @ TaKoX Ti, sKi BiAOYNUCH Nicnsi 3akiHYEHHs NOro
CTPOKY Ail;

cmepTb CTpaxyBanbHuka (3acTpaxoBaHoi 0cobu), sika He €
HacniAKOM HeLacHOro BMNaaKy.

a TaKoX cna-

3.7. Aii y pasi HacTaHHA HewacHoro Bunagky. [lpy HacTaHHi
HewacHoro Bunagky CtpaxyBarnbHuK, 3acTpaxoBaHa ocoba abo
ocoba, dka npeacTaBnsie iHTepecu 3acTpaxoBaHoi 0cobu
3000B’si3aHa HEBIAKNAAHO BUKOHATK Aii, nepeabayeHi nyHKTOM
2.9 uporo florosopy.

3.8. YMOBM 34iiCHEHHS CTPaxoBOi BUNMATU:

3.8.1.

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’sA3aHu

result of an accident.
3.5.3. Death of the insured person as a result of an accident.
Attention!!! At the same time, traumatic damage includes:
damage to the integrity of tissues, bones and organs as a result
of fractures, strokes, burns, dislocations, ruptures, wounds of
organs, electric injuries, as a result of mechanical force,
chemicals, high or low temperature, electric and other energy.

Another health disorder is: accidental acute poisoning with
poisonous plants, poor-quality products, medicines, except for
intestinal infection (salmonellosis, dysentery, etc.); accidental
acute poisoning by industrial chemicals as a result of an
industrial accident; disease: tick-borne encephalitis, tetanus,
rabies.

3.6. Exception to the insured accidents, except for the event
mentioned in the items 7.8 and 7.9, shall be illness of the
Insured person (except for tetanus and hydrophobia).

3.6.1. diseases that are not the result of an accident of the

Insured person (with the exception of tetanus, rabies,

encephalitis, transmitted by tick bites);

medical rest, rehabilitation, sanatorium and health

treatment, as well as spa treatments;

an accident resulting from an illness that is the result

of a psychological reaction to a military event, internal

disturbances, a terrorist act, a plane crash or fears
associated with such events;

an accident that occurs as a result of chronic or

mental illness, even if it manifests itself periodically;

insurance of persons over 65 years of age without
additional payment (margins);

injuries or illness due to an accident, which occurred

as a result of a traffic accident, including using a car,

bicycle, motorcycle, moped, hydro and quad bike,
gyrostat, snowmobile, boat, motor boat, etc., if:

the insured person was driving a vehicle without an

appropriate driver's license or in the state of alcohol,

narcotic or toxic intoxication or under the influence of
psychotropic and toxic substances;

The insured person transferred the management of

the vehicle to another person who did not have the

appropriate driver's license;

the insured person was in the vehicle (as a

passenger), except for public transport operated by a

person who was in a state of alcohol, narcotic or toxic

intoxication or under the influence of psychotropic

and toxic substances;

The insured person has neglected and did not use the

means of safety (protection) both together and

separately, such as: a safety belt, a helmet, a helmet,

a life jacket, as well as other safety measures provided

for by the rules of operation of the vehicle.

cases occurring before the conclusion of the

Insurance Contract and / or the Agreement entered

into after the start of the trip, as well as those that

occurred after the expiration of its validity;

Death of the Insured (Insured Person) which is not a

consequence of an accident.

3.6.2.

3.6.3.

3.6.4.
3.6.5.

3.6.6.

3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

3.6.7.

3.6.8.

3.7. Actions in the event of the insured accident. In the
event of the insured accident the Insurant, Insured person
or the person representing the Insured person’s interests
shall immediately perform the actions stipulated by the
item 2.9. of this Contract.

3.8. Terms and conditions of insurance payment:

3.8.1. The Insurant (Insured person) shall submit to the Insurer
all the necessary documents within the period of 30
(thirty) days after the end of travel or medical treatment
in order to take the decision on insurance payment

3.8.2. The Insurer shall take the decision on insurance payment
on the basis of the documents specified in the item 7.8,
also on the basis of the following documents:

» the document certifying the identity of a person and his/her

right to receive insurance payment;

» official report or certificate proving the fact of accident;

3.8.2.1. in the event of temporary deterioration of the Insured

person's health as a result of the accident



3.8.2.

3.8.2.1.

3.8.2.2.

nogatn CtpaxoBuky npotsrom 30 AHIB nicna 3akiHYeHHSA
nogopoxi abo nikyBaHHA BCi HeOOXiOHI OOKYMeHTM Ans
NPUAHATTA PilLEeHHS WoA0 34iIMCHEHHSI CTPaxX0oBOi BUMMaTW.
CTpaxoBuK NpUAMae pileHHs NpPo 34INCHEHHS CTPaxoBOi
BUMMaTW Ha NigCTaBi JOKYMEHTIB, 3a3HA4Y€HWX y NyHKTi 7.8,
a TaKoX TaKuMX JOKYMEHTIB:

»  [OKYMEHT, WO noceigvye ocoby Ta niagTBepakye npaBo Ha
OTPUMaHHA CTPaxoBOI BMUNNaTK;

» odiuiin  npoTtokon abo pgoBsigka MNpo

HelacHoro BunagKy;

npu mumyacosomy poanadi 300pos’s 3acmpaxosaHoi

0cobu 8Hacnidok HewjacHo20 sunaoky:

» [OBigKa 3 MeOW4YHOro 3aknagy i3 3asHayeHHAM MnpissvLa

HaCTaHHA

3acTpaxoBaHoi ocobu, AdiarHo3y, AaTu 3BEepHEeHHs Ta
TpuBarnocrTi niKyBaHHs1 (3a BUHSTKOM nepiogy
peabiniTauinHoro  nikyBaHHs1),  3aBipeHOi  NignMcom,

neyaTtkol BignoBiganbHOi 0cobu (nikytovoro nikaps) Ta
LUTamMMoM MEAUYHOTO 3aKnaay;

y pasi ecmaHosneHHs1 3acmpaxoeaHili 0cobi nepeuHHol
iHeaniOHocmi eHacni0oK HewacHo20 sunadky:

»  BMCHOBOK MiKapCbKO-KOHCYbTaTMBHOI KoMmicii abo meanko-
couianbHOi  eKCnepTHOI  KOMICii MpO  BCTAHOBMEHHS
nepBuMHHOI iHBanigHocTi 3acTpaxoBaHii 0cobi BHacnigok
HelllacHOro BUNaakKy;
y pasi cmepmi
HewacHoeo eunadky:
»  KOMito CBigoOLTBa NpPO CMepPThb;

»  KOnito cBigoLTBa NPO NpaBo Ha CnagLuuHy;
»  iHWIi JOKyMeHTM 3a Bumoroto CTpaxoBuka.

BacmpaxoeaHoi ocobu  eHaciook

3.8.3. CrtpaxoBuk 3fiNcHioe cTpaxoBy BunnaTty CrpaxyBaribHUKY

(3acTpaxoBaHin ocobi);

3.8.3.1. npu TMM4acoBoMy po3nai 340poB’a 3acTpaxoBaHoi 0cobu
— 0,5% Big cTpaxoBOi CyMu 3a HellacHUM BUMAOKOM 3a
KOXeH [eHb [OKYMeHTanbHO MiATBEPIKEHOro po3nagy
300poB’'ss (32 BUHATKOM  nepiogy  peabiniTauinHoro
nikyBaHHs1), ane 3aranom He binbe 30%;
3.8.3.2. y pasi BCTaHOBIEHHS NEepPBUHHOI iHBaNigHOCTI:
» | rpynn — 100% cTpaxoBoi Cymu 3a HELLACHUM BUMaAKOM;
» |l rpynu — 75% cTpaxoBoi cymu 3a HelacHUM BUNaAKOM;
» Il rpynn — 60% cTpaxoBOi CyMun 3a HeLLACHUM BUMNaAKOM.
3.8.3.3. y pasi cmepti 3acTpaxoBaHoi ocobu — 100% cTpaxoBoi

CyMM 3a HelaCHUM B1MNagKoMm - ero,q0Ha6yBaqy.

Pospin 4. BATAJIbHI YMOBW CTPAXYBAHHA

4.1.

4.2.

4.3.

TepuTopis gii joroBopy — YKpaiHa, kpiMm HaceneHoro nyHkTy, ae
nocTinHO abo nepeBaxxHO MpoXxwuBae 3acTpaxoBaHa ocoba, a
TaKoOX HaceneHoro MyHKTy Ae 3apeecTpoBaHa 3acTpaxoBaHa
ocoba.

Onsa iHO3eMHUX rpoMagsH TepuTopieto il AOoroBopy € BcA
TepuTopia YkpaiHu.

Onsa rpomagaH YKpaiHM NOYaTKOM CTPaxoBOr0 3axucTy 3a
yMOBaMW CTpaxyBaHHSA MeAWYHMX BUTpaT Ta  LMBINbHOI
BignosiganbHocTi € 00 roguH 3a KuiBCcbkMM 4Yacom [Hs,
BKa3aHOro SIK NoyaTok Mnepiody CTpaxyBaHHS, ane He paHiwe
chnatu CTPaxoBOrO MraTexy, a 3aKiHYeHHAM  CTPaxoBoro
3axucty - 24 roguH 00 3a KniBcbkum yacom OHs, BKa3aHOro sk
3aKiH4YeHHs nepiogy CTpaxyBaHHS 3 060B’A3KOBMM BpaxyBaHHAM
KifIbKOCTi 3aCTpaxoBaHUX JHiB.

Ako AaTa yknagaHHs LOroBOpYy cniBnafjae 3 AaTow noyatky
nepiogy CcTpaxyBaHHs, TO CTpPaxOBWMW 3axucT 3a yMoOBaMw
CTpaxyBaHHA MeOUYHUX BUTPAaT Ta UMBINbHOI BiANOBIAANbHOCTI
po3nounHae cBoto gito 3 00 roguH 3a KuiBcbkum 4vacom
HaCTYMNHOro AHA 3a AaTOl yKnagaHHA 4oroBopy.

Ons iHO3eMHUX rpomMagsiH NoYaTKOM CTPaxOBOro 3axucTy 3a
yMOBaMW CTpaxyBaHHA MeAWYHUX BUTPaT, Ta UMBIMNbHOI
BiAMOBIAANbHOCTI € MOMEHT TMNPOXOMXEHHS MPUKOPAOHHOIO
KOHTponto YkpaiHn abo 00 roguH 3a KuiBcbkMM 4YacoMm AHs,
BKa3aHOro K no4yaTok nepiogy CTpaxyBaHHSA (3a AaTolo, Lo
HacTana MisHiwe), a 3akiHYeHHAM CTPaxoBOro 3axucty - 24
rognH 00 3a KWIBCbKMM 4Yacom [HS, BKa3aHOro sk 3aKiHYeHHS
nepiogy ctpaxyBaHHSA 3 OOOB’A3KOBMM BpaxyBaHHSM KifbKOCTI
3acTpaxoBaHUX [HiIB, abo B MOMEHT MpPOXOMKEHHS
NPVKOPAOHHOIO KOHTPOIMO YKpaiHM Yy 3BOPOTHOMY HanpsaMKy (3a
AaTolo, Lo HacTana paHilue)

Akwio goroeip cTpaxyBaHHsi OyB ykrnageHui nicns NPOXOAKeHHS
KOPAOHY YKpaiHW, TO CTpaxoBMW 3axucT 3a YyMOBaMu
CTpaxyBaHHA MeOUYHUX BUTpAaT Ta UMBINbHOI BiANOBIAaNbHOCTI

»  certificate issued by a medical institution which includes the
name of the Insured person, diagnosis, date of request for
medical aid, duration of treatment (except for period of
rehabilitation treatment) signed and sealed by the person in
charge (a physician), also bear the stamp of a medical
institution;

3.8.2.2. in the event of primary disablement of the Insured

person caused by the accident:

» conclusion of the medical and social expert commission
that the Insured person shall be assigned primary
disablement as a result of the accident;

3.8.2.3. in the event of death of the Insured person caused by

the accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the Insurer.

3.8.3. The Insurer shall make insurance payment to the Insurant
(Insured person):
3.8.3.1. in case of temporary deterioration of the Insured
person's health — 0,5% of the insurance sum per each
day of health deterioration (proved by documents), but
not more than 30% in general;
3.8.3.2. in case of primary disablement:
» | disability group — 100% of the sum insured under Accident
Insurance;
» Il disability group — 75% of the insurance sum insured under
Accident Insurance;
» lll disability group — 60% of the insurance sum insured
under Accident Insurance;
3.8.3.3. in the event of death of the Insured person — 100% of
the insured under Accident Insurance to the Insurance
beneficiary.

Section 4. GENERAL TERMS & CONDITIONS

4.1. The covered territory shall be the territory of Ukraine except
the locality where the Insured person lives permanently or
predominantly and the locality where the Insured person is
registered.

For foreign residents the covered territory shall be the
whole territory of Ukraine.

4.2. For citizens of Ukraine, the beginning of insurance

coverage under the terms of insurance of medical expenses
and civil liability is 00 hours Kyiv time of the day indicated
as the beginning of the insurance period, but not earlier than
payment of the insurance premium, and the end of
insurance coverage is 24 hours 00 Kyiv time of the day
indicated as the end of the insurance period with the
obligatory consideration of the number of insured days.
If the date of the conclusion of the contract coincides with
the start date of the insurance period, then the insurance
coverage under the terms of insurance of medical expenses
and civil liability begins to operate from 00 hours Kyiv time
on the next day after the date of the conclusion of the
contract.

4.3. For foreign citizens, the beginning of insurance coverage

under the terms of insurance of medical expenses and civil
liability is the moment of passing the border control of
Ukraine or 00 hours Kiev time of the day indicated as the
beginning of the insurance period (by the date that came
later), and the end of insurance coverage is 24 hours 00 by
Kiev time of the day specified as the end of the insurance
period with the obligatory consideration of the number of
insured days, or at the time of passing the border control of
Ukraine in the opposite direction (by the date that occurred
earlier).
If the insurance contract was concluded after passing the
border of Ukraine, then the insurance coverage under the
terms of insurance of medical expenses and civil liability
begins to operate from 00 hours Kyiv time on the next day
after the date of the contract.

4.4. According to the condition of accident insurance, the
Contract becomes effective from the moment the Insured
person enters the vehicle at the point of travel in Ukraine,
incl. specified in the contract for travel services, ticket, but
not earlier than the date specified in the Contract as the
beginning of the insurance period, and ends at the final
travel point / place specified in the travel service contract,
when leaving the vehicle in the settlement of the place of
permanent residence in Ukraine unless otherwise specified



4.4,

4.5.

4.6.

4.7.

4.7.1.
4.7.2.

473. vy

4.8.

4.9.

4.10.

4.11

4.12.

posnounHae cBoto gito 3 00 roguH 3a KuiBcbkum 4vacom

HaCTYMNHOro AHSA 3a AaTO yKnagaHHS 4oroBopy.

3a yMOBOI CTpaxyBaHHS Big HellacHoro Bunagky ais Jorosopy

NOYMHAETLCS i3 MOMEHTY nocagku 3acTpaxoBaHoi ocobu y

TPaHCMOPTHWIA 3acib y NyHKTi No4YaTKy Nogopoxi B YKpaiHi, B T.4.

BKa3aHOMYy y [OroBopi Ha TypuCTUYHe 0BCryroByBaHHSI, KBUTKY,

ane He paHilwe gatn 3asHayeHoi B [loroBopi ik noyaTok nepiogy

CTpaxyBaHHS, i 3aKiHYyeTbCSl Yy KiHLEBOMY MNyHKTi MOAOPOXi/

MicCLji, 3a3Ha4YeHoOMY y [OrOBOpPI Ha TYPUCTUYHE 06CNyroByBaHHS,

npu BUX0Ai i3 TpaHCMOPTHOro 3acoby B HAaceneHoMy NyHKTi Micus

NOCTINHOIO NPOXMBaHHSA B YKpaiHi, SKWO iHWe He 3a3HayeHo Y

[Horosopi.

Oorosip HabyBae 4MHHOCTI nuwe 3a YMOBM cnnatu

CTpaxyBanbHUMKOM CTPaxOBOro nraTexy y NOBHOMY PO3Mmipi A0

3a3HadeHoi y [loroBopi 4aTtv novyaTKy CTpaxyBaHHSI.

Mopsiaok 3miHu i npunuHeHHs aii Jorosopy. 3miHn oo Oorosopy

BHOCATBCS 3a [JomoBrieHicTio CTopiH Ta odopmnoTLCS

NUCbMOBO.

[orosip NpunuMHAE CBOIO Ajt0 y pasi:

3akKiH4YeHHs nepiogy Aii;

BUKOHaHHS CTpaxoBrKOM 30608B’s13aHb

3acTpaxoBaHot 0coboto B MOBHOMY 06¢A3i;

iHLLIMX BUNagkax, nepegbayveHnx

3aKOHO4ABCTBOM YKpaiHu.

Oorogip moxe 6yTn posipBaHuin 4OCTPOKOBO 3a 3rogoto CTopiH

abo 3a iHiuiaTMBow ogHiei i3 CTOpiH.

Mpo Hamip AOCTPOKOBO NpUNUHUTK Aito [JoroBopy CTpaxyBaHHS

Oyab-sika CTOpoHa 3000B'si3aHa NOBIAOMUTH iHLLY He Mi3HiLL SK 3a

1 noby oo AaTv npunuHeHHs aii JoroBopy cTpaxyBaHHS.
Y pasi OOCTPOKOBOrO MpUNMHEHHs fAii uboro [orosopy
KOMMNSIEKCHOTO CTpaxyBaHHS 3a BuMMoroto CTpaxyBarnbHuka
CTpaxoBuK NoBepTae MOMY CTPaxoBi NnaTexi 3a nepiog, Lo
3anuLInMBCS Ao 3akiHyeHHs aii Jlorosopy. Mpu ubomy, cyma oo
NOBEPHEHHS PO3PaxoBYETbCA SAK Pi3HMLSA MK CTPaxoBOH
npemielo no [loroBopy, WO MPUMNUHSE Ail0 | BapTiCTIO
[oroBopy Ha CTpOK, WO AiSB Bif Aath yknageHHs [Jorosopy
0o  patm  posipBaHHA. 13 cymu, WO noBepTaeTbCcH
BMPaxOBYTbCA HOPMATUBHI BUTPATW Ha BEAEHHS CnpaBu y
po3mipi 40%, dakTMyHux BWUNNat CTPaxoBMX CyM Ta
CTPaxoBOro BIiALUKOAYBaHHS, WO Oynu 34iMcHeHI 3a uum
[OroBOpPOM CTpaxyBaHHS.

nepeq

YNHHUM

. Skwo Bumora CTpaxyBanbHuka OBGYMOBMEHa MNOPYLUEHHSM

CrtpaxoBukom ymoB [orosopy CTpaxyBaHHsi, TO OCTaHHiu
noseptae CTpaxyBaribHUKY ChnfavyeHi HAM CTpaxoBi mnatexi
MOBHICTIO.

Y pasi 4OCTPOKOBOro NpunuHeHHs [JoroBopy CTpaxyBaHHS 3a
Bumoroto  CtpaxoBuka CTpaxyBanbHWKY  MOBEPTAOTbCA
MOBHICTIO CNMayveHi HUM CTpaxoBi nnatexi. AKwo Bumora
CTtpaxoBuka 0OyMOBfieHa HEBUKOHAHHAM CTpaxyBanbHUKOM
ymoB [loroBopy cTpaxyBaHHs, To CTpaxoBuK noBeptae nomy
CTpaxoBi NnaTexi 3a NepioA, Lo 3anvLnBCS A0 3aKiHYeHHs gl
porosopy. MNpy UboMy, cyma 4O NOBEPHEHHS PO3PAxXOBYETLCS
AK Pi3HMUS MK CTpaxoBOK npemieto no [orosopy, LWO
npunuHSE gito i BapTicTio [JoroBopy Ha CTPOK, LUO AiSB Bif AaTh
yknageHHa [oroBopy [o Aatv posipBaHHA. |3 cymu, LWwo
NOBEPTAETbCS BUPAXOBYOTbCA HOPMATWMBHI  BUTPATU Ha
BeaeHHs cnpasu y po3mipi 40%, dpakTMYHMX BUNNAT CTPaxoBMX
CYM Ta CTPaxoBOro BifLUKOAYBaHHSA, WO Oynu 34iicHeHi 3a uym
[loroBopom cTpaxyBaHHs.

Posgin 5. SATANTbHUM MOPAOOK OIV CTOPIH

5.1.

5.2.

Mpw HacTaHHi cTpaxoBoi NoAji, Wwo noTpebye MeaNYHOI Ta iHLIOi

pornomoru,  nepepgbadeHoi  ymoBamm  uporo  [loroBopy

CTpaxyBaHHS, HeoOXiAHO [AiATM y BIANOBIAHOCTI OO YMOB,

3a3HayeHux y nNyHkTi 2.9 uboro [Jorosopy.

Bun moxeTte 3B’sizatucsa i3 CTpaxoBUKOM ANS 34IMCHEHHSA 3asB

abo oTpumaHHS iHcbopmaLlii 3 Takux NUTaHb:

» 3 NUTaHb CTPaxoBMX MNOAiW, WO He BuMMarawTb HadaHHS
MeanYHoi JonoMoru,

» 3 MNWTaHb OTPUMAaHHS CTPaxoBMX BMMNNAT,

» AN OTPUMaHHSA KOHCYNbTaLi N0 CTpaxyBaHHIo,

» a TaKoX 3 iHLWWX NUTaHb, NOB’'sI3aHMX i3 yknageHuMm Bamu
[OroBOpOM CTpaxyBaHHA 3a HOMepoM TenedoHy: +38
044 299 78 87 (y poboui 0Hi 3 09.00 do 18.00 3a Kuiscbkum
yacom, y n'asmHuyto — 8o 17.00) abo eneKTPOHHOK MOLLTO
Ha agpecy info@eurotravelins.com.ua.

in the Contract..

4.5. For foreign citizens, the contract starts from the moment of
arrival in the territory of Ukraine, but not earlier than the date
specified in the contract, as a validity start date.

4.6. Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insured
person board on a vehicle in the point of start of the travel
indicated in the Travel service contract and ends in the final
point of travel indicated in the Travel service contract, on
exiting a vehicle in Ukraine, unless otherwise is provided in
the Contract.

4.7. The Contract enters into force only if the insured premium
is paid in full amount by the Insurant before the date
stipulated in the Contract as the date of beginning of the
insurance.

4.8. This Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

4.9. This Contract shall be terminated in the following cases:

4.9.1.  expiry of the Contract;

4.9.2.  fulfillment of the Insurer's commitments to the Insurant
in full scope;

4.9.3. other cases envisaged by the Ukrainian legislation

currently in force.
4.10. The contract can be terminated before the expiration date
by mutual agreement of the Parties or on the initiative of
one of the Parties.
The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to
the other party no later than 1 day before the date of
termination of the contract.
In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the
Insurant the Insurer shall return to him the premium for
the period remaining till the end of the contract. At the
same time, the Sum to be returned is calculated as the
difference between the Insurance premium under the
Contract that terminates and the value of the Contract for
the period from the date of conclusion till the date of
termination. From the Sum that is returned are excluded
acquisition costs in the amount of 40% of the insurance
premium, actual payments of insurance sums and
compensations paid under the contract of insurance.
If the request of the Insurant is made due to the violation
of insurance terms and conditions by the Insurer, he shall
return to the Insurant the full amount of premium paid.
In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall
receive back the whole amount of premium paid. If the
request of the Insurer is made due to the violation of terms
and conditions of the Contract by the Insurant the Insurer
shall return to him the premium for the period remaining
till the end of the contract. At the same time, the Sum to
be returned is calculated as the difference between the
Insurance premium under the Contract that terminates
and the value of the Contract for the period from the date
of conclusion till the date of termination. From the Sum
that is returned are excluded acquisition costs in the
amount of 40% of the insurance premium, actual
payments of insurance sums and compensations paid
under the contract of insurance.

4.11.

4.12.

4.13.

4.14.

Section 5. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

5.1. In the event of the insured accident demanding medical aid
the Insured person should act in accordance with the
conditions specified in paragraph 2.9 of this Agreement.

5.2. You can contact the Insurer to make a claim or receive

information on following issues:

in case of events that do not require medical assistance

for receiving insurance payments,

for advice on insurance,

for other issues related to your Insurance contract by the

phone number: +38 044 299 78 87 (on working days from

09.00 till 18.00 Kyiv time on Friday — till 17.00) or e-mail

info@eurotravelins.com.ua

5.3. In any case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:

5.3.1. In case of disease or accident - no later than 30

calendar days from the date of its occurrence.

5.4. Violation of terms of natification about the insured event

v v v v
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5.3. Y 6yab-sikomy Bunagky CTpaxyBanbHuk (3acTpaxoBaHa ocoba)
30608B’a3aHa 3asBuTy CTpaxoBKKy NPO HACTaHHA CTPaxoBoi noAii
B TaKi TEpMiHuK:

5.3.1. y pasi 3axBoptoBaHHs abo HelacHOro Bunaaky — He nisHiwe 30
KaneHgapHUX OHIB Bi4 AaTW HacTaHHSA CTpaxoBoi Nogii,

5.4. TlopyleHHs TepMiHiB MOBIAOMMNEHHS NPO HACTaHHS CTPaxOBUX
nogin Hagae CTpaxoBMKY nNpaBO BIAMOBUTU Yy 30INCHEHHI
CTpaxoBoi BMNnaTy1 abo CTpaxoBoOro BifLIKOOYBaHHSI.

Pospin 6. SAFAJIbHI MTPABA TA OBOB’A3K/ CTOPIH

6.1. CTpaxoBuK 3060B’A3aHUN:

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

o3HanomuTn CTpaxyBanbHuka 3 ymoBamu [lorosopy Ta
MpaBunamu;

NpoTAroM ABOX pobouyMX AHIB, AK TiNbKu CTaHe BijoMO Npo
HaCTaHHA CTPaxoBOro BUMAAKy, BXWTW 3axodiB LoAo
OQOpPMIEHHST  BCiX  HeoOXigHWX  OOKyMeHTiB  Ans
CBOEYACHOrO 3AiICHEHHS CTPAx0BOi BUMMATW;

NPy HacTaHHi CTPaxoBOro BUNAAKYy 3AINCHUTU CTpaxoBy
Bunnaty abo BunnmaTy CTPaxoBOro BiALIKOAYBaHHA Yy
nepenbayeHnii ymoBamu gaHoro [JoroBopy CTpOK;

He poasronowysaTtu Bigomocten npo CTpaxyBanbHuka 3a
BUHSATKOM BMNafKiB, nepen6aveHnx YUHHUM
3aKOHO4ABCTBOM YKpaiHu;

3a HeCBO€YacHe 30iNCHEHHS CTPaxoBOi BUMMaTh CNnaTtuTn
CtpaxyBanbHUKy neHwo y po3mipi 0,05% Big cymu, wo
nignsarae Bunnari, 3a KOXXeH OeHb NPOCTPOYEHHS, ane He
Ginbwe 10% Big cymMu CTpaxoBoi BuNNatu (CTpaxoBoro
BifLLKOOYBaHHSI).

6.2. CTpaxoBUK Ma€ nNpaBo:

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

nepesipsTM iHdopMauio, HagaHy CTpaxyBanbHUKOM AN
yknageHHs [Jorosopy;

nogasaTtu 3anuTv 40 NiANPUEMCTB, OpraHisauin Ta iHWmuX
ocib Ta KOMMETEHTHWX OpraHie, B TOMY YWUCMi MeAWYHi
3aknagm, CTOCOBHO iHdhopMalLii, HeobXiaHOT A4na 3’acyBaHHSA
06CTaBMH Ta NPUYUH HACTaHHA CTPaxXOBOro BUMAAKY;

y BMNagKy nopylieHHs CTpaxyBanbHUMKOM ymoB [oroBopy
BMMaraTy JOCTPOKOBOro NPUNUHEHHS Ail [loroBopy;

y pasi HeobXigHOCTI NpU3HaYaTV MeguyYHy KOMICito 3 METOH
obctexeHHa 3acTpaxoBaHOi 0cobu, a TakoX iHwy
eKcrnepTn3y CTOCOBHO CTPaxoBoi Nogir;

3ivcHIOBaTK hikcauito TEXHIYHMMM 3acobamu TenedoHHMX
neperoBopiB CTOCOBHO CTPax0BUX BUMASKIB;

BMKOPUCTaTK KBUTOK 3acTpaxoBaHOi 0cobM Ha 3BOPOTHWM
WNAX, y pasi opraHisauii 4OCTPOKOBOrO ii MOBEPHEHHS A0
NOCTINHOrO MiCLA MPOXMBAHHS;

BiAMOBWTW Yy 3AINCHEHHI CTpaxoBOi BMNNATW Yy BUNagKax,
nepenb6aveHnx [OroBopoM Ta YMHHMM 3aKOHOOABCTBOM
YkpaiHu;

He BiJLLIKOOOBYBATU
3acTtpaxoBaHoi ocobu.

Oyab-siki Henpsami 30UTKK

6.3. CTpaxyBanbHuk (3acTpaxoBaHa ocoba) 3000B’si3aHUIA:

6.3.1.
6.3.2.

6.3.3.

6.3.4.

CBOEYACHO CMMaTUTK CTPaxoBUA NNaTixX;

npy  yknageHndHi  HOoroBopy Hagatm  CTpaxoBWKOBI
iHdbopmauito npo Bci BigoOMi oMy oBCTaBUHM, LIO MawTb
iCTOTHe 3Ha4YeHHs1 Ans OLiHKM CTPaxoBOro pusuky, i Hagani
iHdbopMyBaTK Npo Byab-AKy 3MiHY CTPaxoBOro pU3uKy;
Hagatn CTpaxoBuKy BCi HeOoOXigHi [OKYMEHTW Lwono
CTpaxoBOro BWNAAKy Ans MPUAHATTS  pIiLeHHa  npo
3[jficHEHHs  cTpaxoBoi  Bunnatm  abo  CTpaxoBoOro
BigLLKOOYBaHHS;

BUKOHYBaTW  BkasiBkMm CTpaxoBuka
OTPUMaHHS MEANYHUX YW iHLLIMX MOCHYT.

wono  mopsiaky

6.4. CtpaxyBarsbHuk (3acTpaxoBaHa ocoba) Mae npaBo:

6.4.1.

6.4.2.

6.4.3.

y pasi HacTaHHs CTPaxoBOro BUNAaAKy OTpMMAaTU CTPaxoBy
BMNNaTy B PO3Mipi Ta NopsiaKy, BCTAHOBIEHOMY YMOBaMMu
AaHoro [lorosopy;

3BepTaTtnca o CTpaxoBuka 3a BKasiBKamy LLOAO NopsiaKy
OTpUMaHHA HeobxigHoI gonomory;

y Bunagky nopyweHHsa CTtpaxoBuMkoM ymoB [oroopy
BMMaraTy 4OCTPOKOBOrO NpUMNMHEHHS Aii [Jorosopy;

6.5.3a HeBUKOHAHHA abo HeHanexHe BMKOHaHHA ymoB [orosopy
CTopoHM HecyTb BiANOBiganbHICTb BIANOBIOHO A0 YWMHHOrO
3aKoHoAaBCTBa YKpaiHu.

6.6. Kpim 3aranbHux npaB Ta oboB’askiB uewn [Jorosip nepenbavae
popatkoBi npaBa Ta 00oB’A3kn CTOpiH WOAO0 OKpemMux BUAIB
CTpaxyBaHHs.

provides the insurer the right to refuse in insurance
compensation.
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6. GENERAL RIGHTS AND DUTIES OF
THE PARTIES

Insurer shall:

inform the Insured person about provisions of the
Contract and Regulations;

within two working days, as soon as he/she becomes
acknowledged with the insured accident, take actions
as to execution of all documents necessary for timely
insurance payment;

in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

ensure confidentiality of the Insured person except for
the cases envisaged by the Ukrainian legislation
currently in force;

in case of insurance payment delay, pay fine to the
Insured person making up 0,05% of the insurance sum
for each day of delay, but not more than 10% of the
insurance sum (insurance compensation);

Insurer shall have the right to:

verify information provided by the Insured person
essential for conclusion of the Contract;

submit requests to the relevant companies,
organizations and others authorities, including medical
institutions, in order to obtain information necessary to
clarify the circumstances and causes of the insured
event;

demand the pre-term termination of the Contract
provided the Insured person violated the Contract;
appoint medical commission to examine the Insured
person or conduct any other examination of the
insured accident (if necessary);

register telephone calls with regard to the insured
accidents with the help of technical equipment;

use the Insured person's return ticket in case of pre-
term termination of a travel and return to the place of
permanent residence;

refuse to make insurance payment in cases specified
in this Contract and current Ukrainian legislation;
refuse to compensate for any indirect losses of the
Insured person.

Insurant (the Insured person) shall:

pay insurance premium in due time;

when concluding the Contract, provide the Insurer
with all relevant information that is essential for
assessment of insurance risk and inform about any
possible changes of this risk in the future.

provide the Insurer with all documents required by the
latter to take the decision on insurance payment
(insurance compensation);

follow instructions of the Insurer with regard to medical
or other services.

Insurant (The Insured person) shall have the right to:
in case of the insured accident receive the insurance
payment in amount and procedure of payment
specified in this Contract;

request for the Insurer's instructions concerning the
required assistance;

demand the pre-term termination of the Contract
provided the Insurer violated the Contract;

Parties shall bear responsibility for non-fulfillment or

improper fulfilment of this Contract according to the
legislation of Ukraine currently in force.

6.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to separate insurance types.

Section

7. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS & COMPENSATIONS



Pospnin 7.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

3ATANbHI YMOBW 30IMCHEHHA CTPAXOBUX
BUMNAT TA CTPAXOBOI'O BIALWKOOYBAHHA

CrtpaxoBa BuMNfnata - rpowosBa CyMa, $ka BUMNadvyeTbCcs
CTtpaxoBurKOM BigMNoBigHO A0 yMOB [JOoroBopy CTpaxyBaHHSA npu
HacTaHHi cTpaxosoro Bunagky. CTpaxoBa Bunnata He MoOXe
nepesuyBaTM po3Mipy npAMOro 30MTKy, $KOro 3a3HaB
CrpaxyBanbHuk (3actpaxoBaHa ocoba) abo BuTpar TpeTix ocid
Ha HagaHHsa gonomoryn 3acTpaxoBaHin ocobi, a TakoX CTPaxoBMX
CyM i niMiTiB BUTpaT, BCTAHOBNEHUX yMOBamMu Liboro [Jorosopy.
BigwkoayBaHHSA BUTpaT Ha MeAWyHy [JOromory Ta  iHLi
nepeabaveHi [doroBopom nocnyrn TpeTix ocib 3AiNcHIETbCA
CrtpaxoBukom 6esnocepegHbO0 UMM TpeTiv  ocobam B
6e3roTiBkOBI OpMi Ha MiAcTaBi BUCTaBMEHUX PaxyHKIB Y
BiNOBIAHOCTI OO0 YMHHOrO 3akoHOAaBCTBa YKpaiHW. AKwo 3
Oyab-akMx nNpuunH (3a BaxkaHHAM 3acTpaxoBaHoi ocobu; 3a
BMMOrol TpeTix ocib, Wo HagaBanu Nocrnyru Towo) BapTiCTb
3a3HayeHux nocnyr cnnatue CTtpaxyBanbHuK (3acTpaxoBaHa
ocoba) camocTiiHO, TO  Taki  BUTpaTM  MianAralTb
BiglwkoayBaHHO CTpaxoBMKOM BIiAMOBIAHO OO0 YMOB LIbOrO
[Oorosopy.
PiweHHs npo cTpaxoBy Bunnaty abo BigMoBy Yy Bunnarti
npunmaetbca CtpaxoBukom npotarom 10 (Oecstn) poboumx
OHIB 3 OHs oTpumaHHa CTpaxoBMKOM YCix HeobXigHux
OOKYMEHTIB, HajaHux B nopsgky, nepegbaveHomy ymoBamu
[oroBopy No KOHKPETHOMY BUAY CTpaxyBaHHS.
CTpaxoBuK 34iNCHIOE CTpaxoBy BuMnaTty npoTarom 5 (m'atu)
DOaHKIBCbKMX OHIB MICNs MPUAHSTTS PiLLEHHS] NPO 34iNCHEHHSA
CTpaxoBoi B1NMaTy abo CTpaxoBOro BiALIKOAYBaHHS.
Mpu HasBHOCTI nigcTaB ONsi CyMHIBY LWOAO OGI'PYHTOBAHOCTI
(3aKoHHOCTi) cTpaxoBoi Bunnatu CTpaxoBUK MOXe BigKnactu
pilleHHs Mpo BUAMATy OO OTPMMaHHA niaTBepAXeHHs abo
CMPOCTYBaHHSA LMX MPUYMH Ha CTPOK He Ginblie 45 (copoka
n'aTn) pobounx aHiB.
lMpo BiAMOBY Yy 3A4iIMCHEHHI CTpaxoBOi BuMNMAaTU (CTpPaxoBOro
BigWKoOyBaHHSA) abo NPUAHATTA pillEeHHs MpO  BiACTPOYKY
Bunnatm CTpaxoBMK NWCbMOBO MoBigomnse 3acTpaxoBaHy
ocoby npotarom 5 (N’ATM) poboYMX [OHIB 3 BUKMAOEHHSAM
MOTUBAL,ii NPUNHATOrO pilleHHs1 abo O6r'pyHTYBaHHSAM NpPUYMH
BiAMOBMU.
CrtpaxoBa Bunnarta 34ilcHIETLCA 6E3roTiBKOBMM LUMSIXOM.
Ha TepuTopii YkpaiHn Bunnata CTpaxoBOro BiALIKOAYBAHHS
(cTpaxoBOi BMMNATW) 34JINCHIOETECA B HaLiOHAmbHIN BantoTi
Ykpainu.
AKWo, Ha Yac NPUAHATTS pilLeHHA Npo BUMMaTy CTPaxoBOro
BigwkoayBaHHsa, CtpaxyBanbHuk (3acTpaxoBaHa ocoba)-
Hepes3naeHT YKpaiHu, 3HaXOAMTbCSA 3a KOPAOHOM YKpaiHu, TO
BMnnaTa CTPaxoBoro BigLWKOOYBaHHSA NpoOBOANTLCSA
0e3roTiBKOBMM LINSIXOM B iHO3eMHi BantoTi (EUR/USD) Ha
paxyHok CTpaxyBanbHuka (3actpaxoBaHoi 0cobu) BigKpuTUiA B
KpaiHi Moro pe3angeHTcTsa, npu LboMy po3paxyHOK CTPaxoBoro
BiJLIKOAYBaHHA 3AINCHIOETLCA B [PWBHI, a BMNNara - B
iHO3eMHi BantoTi 3a kypcom HBY Ha gaTy NpuUnHATTS piLLeHHsI
npo BWMNaty CTPaxoBOro  BiALIKOAYBAHHA  (CKnagaHHA
CTPaxoBOro akTy).
YBATA!ll [Ina oTpumaHHA cTpaxoBoi Bunnatu CTpaxoBuKy
HagalTbCA TaKi JOKYMEHTW, WO € 3aranbHumun Ansa 6yab-sKoro
CTPaxoBOro BUNafKy:
» nucbmoBa  3asiBa  3a
CTpaxoBuKoM;

¢hopmoto,  BCTaHOBMEHO

»  opwuriHan [loroBopy CTpaxyBaHHS;

»  KOMisi NacnopTa;

»  KOMisi AOBIAKM NPO NPUCBOEHHS ifeHTUIKaLiHOrO HoMepa;

»  paxyHku 3a TenedoHHi po3moBK i3 CTPaxOBUKOM, Ha SKUX
3a3HayeHnn HoMmep TenedoHy Ta BapTiCTb KOXHOI PO3MOBY;

» [OoroBip Ha  TypucTuyHe  OOCNYroByBaHHS,  MpPOI3Hi
OOKYMEHTU ToLLO.

3a okpemumy Bugamym CTPaxoBUX BMMNAOKIB Mo4alTbCHA

[0AaTKOBI AOKYMEHTM, Lo BKa3aHO Yy BigMOBIigHWX po3dinax
[orosopy cTpaxyBaHHS.
Bci pokymeHTn, wo nopatotbcs CTpaxoBuKy, MakTb OyTu
po306ipnMBO HanucaHi abo HagpykoBaHi Ha GraHkax Ta MaTu
nianucy nocagoBux ocio 3 BiANOBiAHMMK NeYaTkamMu, a Takox
Ha3By, afpecy Ta KOHTAKTHUI TenedoH ycTaHoBu (ocobu),
wo ix supana. PaxyHku (daktypu, iHBOMCK) Ta (iHAHCOBI

OOKYMEHTW, WO nigTBepaXyloTb akT onnatn  (4eku,
KBUTaHLIT, opaepun TOLWO) HaaaTbCs B OpUriHarni.
Bci gokymeHTuW, iHopmauia Ta gokasn  HagaklTbCd

CTtpaxoBuKy 6e3KOLUTOBHO.

7.1. Insurance payment shall be understood as a sum of money
that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to
the Insurant (the Insured person) or the expenses of the
third parties for assisting the Insured person, also sums and
limits specified in this Contract.

7.2. Compensation for medical treatment and other relevant
services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

7.3. The Insurer shall take the decision on insurance payment
or its rejection within the period of 10 (ten) working days
since the Insurant has submitted all required documents in
line with procedures for specific insurance types.

7.4. The Insurer shall make insurance payment within 5 (five)
banking days since the decision on insurance payment
(insurance compensation) has been taken.

7.5. Provided the grounds for insurance compensation and its
legitimacy are doubtful, the Insurer shall have the right to
postpone the insurance payment for a period not exceeding
45 (forty-five) working days in order to approve or deny such
compensation.

7.6. The Insurer shall inform in writing the Insured person within
5 (five) working days about its refusal to pay insurance
payment (compensation) or insurance payment delay and
provide the appropriate motivation of the taken decision.

7.7. The insurance payment is carried out by non-cash or other
means not prohibited by the current legislation of Ukraine
The insurance payment is carried out by non-cash.

On the territory of Ukraine, payment of insurance
compensation (insurance payment) is carried out in the
national currency of Ukraine.

If at the time of making the decision to pay out the insurance
indemnity, the Insurant (Insured person) - a non-resident of
Ukraine is located outside Ukraine, then the payment of the
insurance indemnity is made by bank transfer in foreign
currency (EUR / USD) to the account of the Insurant
(Insured person) opened in the country of residence, in this
case, the calculation of the insurance compensation is
carried out in UAH, and the payment is made in foreign
currency at the NBU rate on the date of the decision to pay
the insurance compensation (drawing up the insurance
act).

7.8. ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list of
documents required for any of the insured accidents):

» written application complying with the Insurer's
requirements,

the Insurance Contract (original),

copy of passport,

copy of the identification code certificate,

telephone bills indicating phone numbers and cost of the

calls.

» travel services contract, travel documents etc.

v v v v

7.9. Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

7.10. All documents submitted to the Insurer shall be legibly
written or printed on the blanks signed by official persons
and sealed, they should have name, address and phone
number of the institution (person) that has issued them.
Receipts (invoices) and other financial documents
confirming the expenses (bills, payment orders etc.) shall
be original.

7.11. All documents, information and evidence shall be

submitted to the Insurer free of charge.

The Claim for insurance compensation shall be submitted

to the Insurer in the time provided for by a specific section

of this contract for the type of insurance for which the

7.12.



7.12.

7.13.

3asdBa Ha cTpaxoBy Bunnaty nopgaetbcs CTpaxoBuKy Y
CTPOKM nepeadayeHi KOHKPETHUM PO3AINOM LbOro 4OroBopy
Loao TOro BMAY CTpaxyBaHHS, 3a SIKUM CTaBCS CTpaxoBui
BMMNAOOK. |HWIi HeobXigHI Ta HaneXHUM 4YMHOM OcbopMIIEHi
OOKYMEHTM LWoAo CTpaxoBoi nodii MoXyTb OyTu HagaHi
CTpaxoBuKy MNPOTArOM TPpbOX POKIB Bif AaTW HacTaHHSA
CTpaxoBoi nogaii. [okymeHTn HanpaBnalTbLCA
6e3nocepeaHbo B odpic CTpaxoBuka.

CtpaxoBa cyma Mo Buay CTpaxyBaHHS 3MEHLLYETLCA Ha CyMy
3piricHeHHoi CTpaxoBukoM cTpaxosoi Bunnatu. Cyma BCix
CTpaxoBMX BUMNAT HE MOXe NMepeBuLLYBaTU CTPaxoBy CyMy,
po3Mip SIKOI 3a3Ha4yeHU Yy OCHOBHIA 4acTuHi [orosopy
OKPEMO MO KOXHOMY BMAY CTpaxyBaHHS.

7.14. MpuunHu BiaMOBM y cTpaxosBin Bunnari. iacraBoto ansa
BiamoBu CTpaxoBuKa y 3A4iiICHEHHI CTpaxoBOi BUNNaTH €:

7.14.1.
7.14.2.

7.14.3.

7.14.4.

7.14.5.

7.14.6.

7.14.7.

7.14.8.

7.14.9.

7.14.10.

7.14.11.

7.14.12.

7.14.13.

7.15.

7.15.1.

7.15.2.

7.15.3.

7.15.4.

7.15.5.

7.15.6.

nopyLueHHst CTpaxyBanbHUKOM YMOB LibOro [JoroBopy;

HaBMUCHI  aii  abo 6esgisnbHicTe  CTpaxyBanbHuKa
(3actpaxoBaHoi ocobu), cnpsiMOBaHi Ha HaCTaHHS
CTPaxoBOro BUMaakKy, KpiM A, BYNHEHUX Yy CTaHi HEOOXiAHOI
camoobopoHn (6e3 nepeBueHHs Ti Mex) abo woao
3axXMCTy MalnHa, XWUTTS, 300POB’SA, YecTi, rAHOCTI Ta AinoBoi

penyTauii. Keanidgikauia gin  3acTpaxoBaHoi ocobu
BCTaHOBMIOETLCA BIANOBIAHO OO YMHHOIO 3aKOHOAABCTBA
Ykpainu;

nogaHHa CtpaxyBanbHukoM (3acTtpaxoBaHot ocoboto abo
0coboto, Ha KOpUCTb Skoi Mae OyTu 3giicHeHa cTpaxoBa
BMMMaTa) 3aBifOMO HenpaBAMBUX BiAOMOCTeWN Mpo 06'eKT
cTpaxyBaHHs abo Npo akT HacTaHHSA CTPaxoBoro BMNagKy
Ta cymy BUTpaT;

CcTBOpeHHst CTpaxoBWKOBI  nepeLikog Y
obcTaBuvH, XxapakTepy Ta po3mipy 30uTKiB;
HecBoeyacHe nosigomneHHs CTpaxoBuka MPO HacTaHHA
CcTpaxoBOoro Bunagky 6e3 noBaxHWXx nNpuynH abo
NOPYLUEHHS TEPMIHIB Y3rOMKEHHSI CaMOCTIMHO MOHECEHMX
BATPAT Ha nikyBaHHSA, a TaKoX HeBYacHe MOoAaHHs
[oKymeHTiB CTpaxoBuKy, MMCbMOBOI 3asiBM 4151 OTPUMaHHS
CTPaxoBOi BUMNAaTH (CTPaxoBOro BiALIKOAYBAHHS) Ta iHLIMX
OOKYMeHTIB BignosigHo Ao n.7.8 Tta 7.9 paHux YmoB

BU3HAYEHHI

CTpaxyBaHHS;
HEBUKOHAHHS CTtpaxyBasnbHUKOM (BacTtpaxoBaHoto
0cob0t0) cBoiX 060B’A3KiB 3a [loroBopom;

HEBWKOHAHHS BkasiBok CTpaxoBuka B  MpoLECi

yperynoBaHHs CTpaxoBoi nogir;
oTpumaHHsi CTpaxyBanbHUKOM (3acTpaxoBaHow 0coboto)
NMOBHOTO BIALLKOAYBaHHA 30WTKIB Big 0COOM, BMHHOI Yy iX
3anodisiHHi;
peabiniTauiHe, KypopTHe Ta 0340poBYe fiKyBaHHA, a
Takox cna-npoueaypu;
3axXBOPIOBAHHS, WO € Hacnigkom MCcuxiYHOi peakuii Ha
BiNCbKOBI MOAil, BHYTPILLHI 3aBOPYLUEHHS, TEPOPUCTUYHUIA
akT, aBiakaTtacTpody abo nobotoBaHb, NOB'A3aHNX 3 TAKUMMU
noaisamMu;
XPOHIYHI Ta MNCUXiYHI 3aXBOPIOBAHHSA, HaBiTb SKLWO BOHMU
NPOSIBNSIHOTLCS NEPIOANYHO;
CcTpaxyBaHHs ocib y Biui Big 65 go 80 pokis 6e3 4ooaTKOBOro
nnarexy (HauiHkn);
iHWi BunNagkn, nependadveHi
YKpainu.

He BuM3HalTbLCA cTpaxoBMMM Bunagkamu nogpgii, ki

cTanucs BHacnigok:
3Haxo4KeHHs1 3acTpaxoBaHOi 0CobU y CTaHi ankoronbHOro
CM'SAHIHHA, 3a BUKMIOYEHHAM BUNAAKiB, SKWO ocoba
3acTpaxoBaHa 3a nporpamot YkpaiHa + Cnopt, abo
HAPKOTMYHOIO,  TOKCUYHOrO  CM'SIHIHHSA, nig  Apieto
NCUXOTPOMHUX PEYOBUH. BUHSATKOM € TOKCUYHE OTPYEHHS,
AKe He € HacnigkoM HaBMUCHOTO Ta YCBiAOMIEHOro
BXMBaHHS 3acTpaxoBaHO 0COBOK TOKCUYHUX PEYOBMH
rPOMaZChKMX 3aBOpYyLUEHb, CTpalikiB abo Hag3BMYaHOroO
CTaHy; [4il  sSgepHoOro  iHUMAEHTY  4M  iOHi3yt4oro
BUNPOMIHIOBAHHS;
TEPOPUCTUYHUX aKTIiB, CTUXIMHUX §MX, SKWO ocoba He
3acTpaxoBaHa 3a nporpamoto YkpaiHa + Cropr;
BUMHEHHS camorybctBa abo 3amaxy Ha camorybcTBo
3acTpaxoBaHO 0CO00K (32 BMHSITKOM BUMAAKIB, KOMM
3acTpaxoBaHy ocoby Oyno OoBefeHO A0 Takoro CTaHy
NPOTUNPaBHUMM AiSiMU TPETIX 0Cib);
3AiCHEHHs1 abo npu cnpobi 3aiNcHeEHHA 3acTpaxoBaHO
0co00l0 MPOTUMPaBHUX Ail, AKi 3HaXoO4ATbCA B MPSMOMY
NPUYMHHOMY 3B’A3KYy 3i CTPaxoBMM BUMAAKOM,  LUO
BCT@HOBMEHO KOMMETEHTHUMW OpraHamu;
HapaxeHHs1 3acTpaxoBaHoi 0cobu Ha HeBunNpaBAaHWN
pu3uK, cBidoMy Hebe3aneky (3a BUHATKOM PATYBaHHS XUTTS);

YNHHUM 3aKOHOOaBCTBOM

insured event occurred. Other documents (compiled in a
proper manner) with regard to the insured accident may
be submitted to the Insurer within three years since the
date of the insured accident occurrence. The documents
shall be sent directly to the Insurer's office.

7.13.

The insurance sum for each specific type of insurance

should be reduced by the amount of insurance payment
made by the Insurer.

7.14.

No costs shall be reimbursed in the following cases:

The following are the grounds for refusal to make
insurance payment:

7.14.1.
7.14.2.

7.14.3.

7.14.4.

7.14.5.

7.14.6.

7.14.7.

7.14.8.

7.14.9.

7.14.10.

7.14.11.

7.14.12.

7.14.13.

7.15.

violation of this contract by the Insured person;
deliberate actions of the Insurant (the Insured person)
or his/her passive behavior that result in the insured
accident, except for the actions necessary for self-
defense (within reasonable limits) or protection of
property, life, health, dignity or business reputation.
The actions of the Insured person shall be assessed in
line with the legislation of Ukraine currently in force.
deliberate provision by the Insurant (Insured person)
of false information on the subject of insurance or the
insured accident and amount of expenses;
impeding the Insurer's investigation of
circumstances, nature and amount of damage;
late notification to the Insurer about the occurrence of
the insured event without valid reasons or violation of
the deadline for agreeing on self-incurred treatment
costs, as well as late submission of documents to the
Insurer, a written application for receiving the
insurance payment (insurance compensation) and
other documents in accordance with items 7.8. and
7.9. of these Terms of insurance

non-fulfillment of commitments as per this Contract by
the Insurant (Insured person);

failure to follow the Insurer's instructions in the process
of settlement of the insured accident;

full reimbursement for the Insurant’s (Insured person's)
losses by the person that inflicted such losses;
rehabilitation, therapeutic recreation, rehabilitation,
health resort treatment, spa and sanitary treatments;
diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;
chronic and mental illness, even
periodically;

insurance of persons aged 65 to 80 years without any
additional payment (margin);

other cases determined by the current Ukrainian
legislation.

the

if they occur

This Contract shall not cover the insured accidents

caused by the following events:

7.15.1.

7.15.2.

7.15.3.

7.15.4.

7.15.5.

7.15.6.

7.15.7.

7.15.8.

when the Insured person is under the influence of
alcohol, except if the person is insured under program
Ukraine + Sport, drugs or other intoxicants, under the
influence of psychotropic substances. The exception is
toxic poisoning, which is not a consequence of the
deliberate and conscious use of toxic substances by
the Insured

public unrest, strikes or states of emergency, nuclear
disasters or conflicts, ionizing radiation;
acts of terrorism, natural disasters, if the person is not
insured under program Ukraine + Sport;

committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person
was forced to act in this way due to illegal actions of
the third parties).

commitment or attempts to commit illegal actions by the
Insured person directly associated with the insured
accident, established by the relevant authorities;

self-exposure of the Insured person under unjustified
risk, conscious danger (except in life-saving);

active participation in the war (declared or undeclared),
civil war, war or hostilities;

war (declared or undeclared), hostilities or military
operations;



7.15.7. aKTMBHa y4acTb Y BilHi (OronoweHa 4y HeoronoLleHa),
rPOMazsHCbKil BiMHi, 60MoBUX abo BINCLKOBUX isiX;

7.15.8. BiiHM (oronowleHa 4u HeoromnolwleHa), 6GoroBux abo
BINCbKOBUX AiN;

7.15.9. BuKOHaHHs 3acTpaxoBaHow ocobow Oyab-sKkoro Buay

i3nyHOT poboTU, 3aHATTA NpodeciiHMM crnopToM abo
AKTVBHWUM (CMOPTMBHUM) BiAMOYMHKOM, TaKUM $5IK: anbmniHi3m,
nigBoAHE NnaBaHHSA, CMNeneosoris, CNopTUBHI CTPUDOKM Y
Boay, Oyab-siki chopmm MonboTiB, 3MMOBI BUAM CMOPTY,
yyacTb B 3MaraHHsX, aBToNneperoHax, a Takox BiAno4nHKOM
i3 MiABULLIEHNM PiIBHEM PU3KMKY, 30KpEMa: 3 BUKOPUCTAHHAM
MexaHiYHMX Ta iHWwux 3acobiB  nepecyBaHHa Ta
nepemilLeHHs no cyLwui, Ha BoAj, Nig BOAO Ta y NOBITPi (KpiM
Bunagkie, konu CTpaxyBanbHUK CNAatuB npoisg i €
nacaxvpoMm MacaxupCbKOro  TPaHCMOPTHOro  3acoby),
nepecyBaHHsi Ha TBapuwHax, Bernocunegax, niloxigHUM
TYPU3MOM Ta iHLUMMW aHaNOrYHUMMN BUAAMMU BiAMNOYUHKY,
AKWO Taki pu3nkn He Oynu onnaveHi [0AaTKOBOK
CTPaxoBOI0 MpeMIEl.

7.15.10. CTpaxoBUK He 3[ilICHIOE CTpaxoBi BMNNaTu, NoOB’A3aHi 3

BigLWKOOYBaHHAM MOparbHOI LLUKOAM.

Pospin 8. SAKITHOYHI MOJIOXEHHA

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

Mopsipok  BupiweHHs cropiB. Crnopu, nNOB’si3aHi 3 AaHWM
[oroBopom, BMpIiLLYIOTLCS LUNSAXOM neperoBopiB. Akwo CTopoHu
nig 4Yac neperoBopiB He [LiALWNM 3roAau, BUPILWIEHHS CropiB
30iCHI0ETBCA B nopsaaky, nepenbavyeHomy YMHHUM
3aKOHOOABCTBOM YkpaiHW, npu LboMy CTOPOHW, KepyuncCb
cT.27 UwueinbHoro  npouecyanbHoro  Kogekcy — Ykpainu
BM3HA4MnKM, WO Micuem TepuTopianbHOI  MiACYAHOCTI €
BignosigHun cyn y M. KueBi 3a MicLe3HaXOMKEHHAM
CTtpaxoBuka.

[loroBip KOMMMEKCHOro CTpaxyBaHHsI NOAOPOXYHUMX YKpaiHO
yknageHun Ha nigctasi  Bumor 3akoHy Ykpainum  «[po
cTpaxyBaHHA», 3akoHy Ykpaiiu «[lpo Typuam», Ta yMOB
«lMpaBmn JOOpPOBINBHOrO CTpaxyBaHHA MeAMYHMX BUTPAT» Bif
18.09.17 p., "MpaBun p[oOPOBINLHOrO CTpaxyBaHHA Bif
HewlacHux Bunagkis" Big 18.09.17 p., "MpaBun go6poBinbHOro
CTpaxyBaHHsi BaHTaxiB, Oaraxy Ta BaHTaxobaraxy" Big
18.09.17p., "Mpaenn JobpoBinbHOro cTpaxyBaHHSA (hiHAHCOBUX
pu3ukis" Big 04.12.06 p., «[paBun AoOpoBiNbHOro cTpaxyBaHHs
BiANoBiganbHOCTI nepeg TpeTimm ocobamu (kpim
BiAMOBIOANbHOCTI BMACHWKIB HA3EMHOrO, MOBITPSHOrO, BOOHOMO
TpaHcnopTy i BignoBiganbHOCTI nepesisHuka» Big 11.08.17 p.
lMicna yknagaHHs [loroBopy CTpaxyBaHHs 3MiHW Ta [ONOBHEHHS
B /Or0 YMOBW MOXYTb BHOCUTUCS 3a B3aEMHOI 3rofiol CTOpPIH B
NMCbMOBIN popmi NuLle Ao noyaTtky Aii [JoroBopy cTpaxyBaHHS.
lMicna novatky Aii [loroBopy cTpaxyBaHHSA 3MiHW Ta JONOBHEHHS
B AOr0 YMOBW HE BHOCHATHCS.

O60oB’A30K [OBOAMTM (haKT HACTaHHsi CTPaxOBOro BUMAaAKy Ta
o6rpyHTOBYBaTM PO3Mip CBOIX BMTpaT abo, AKLWO HeobXigHo,
HEMOXIMBICTb BCTAHOBIIEHHS 3B's13Ky 3 CTPaxoBUKOM MOBHICTIO
noknagaetbcs Ha CTpaxyBanbHuka (3acTtpaxoBaHy o0coby)
Ta/abo ocoby, ska Hagana nocnyrn. Akwo CTpaxyBanbHUK
(BacTpaxoBaHa ocoba) He Mae (Qi34HOI 3MOrv NMOBIAOMUTU OO0
AcuctaHcy npo CTpaxoBuW BUMAOOK abo Mpo  34iNCHEHHS
CaMOCTiiHUX BuUTpaT abo Npo NPUNHATE PilleHHs  LWoJo
NPOLOBXEHHS NiKyBaHHA abo Npo BiAMOBY Bif eBakyalii, i Take
NOBIAOMIEHHSI  34INCHIOTL  YneHn ciM'i  CTpaxyBanbHuka
(BacTtpaxoBaHoi ocobu) abo ocoba, sika 3 HAM NOOOPOXYE, TO
Taki aii CtpaxoBuk BBaxae y3rogkeHumu 3i CTpaxyBanbHUKOM
(BacTpaxoBaHot 0co60t0) i 3QiNCHEHMMM Bif, NOTO iMEHI.
KOpuaununy cuny mae TekcT [loroBopy, BUKNageHuin ykpaiHCbKo
MoBoto. Cnnarta CtpaxyBanbHMKOM (3acTpaxoBaHOK 0C000t0)
CTPaxoBOro nnartexy niaTBepaXye WMoro 3rogy Ha yknagaHHs
OOroBopy CTpaxyBaHHS 3rigHO YMOB BMKIa4eHOro B LibOMY
OopaTtky, WO B CBOK 4Yepry nNiaTBEpPOXYE MNOroXeHHs Ta
O3HanoMreHHs 3 ymoBamu Ta lNpaBunamu cTpaxyBaHHS.

Bci cTpaxoBi TepMiHW, SIKMM He 4aeTbCa BU3HAYEHHS y [loroBopi
CTpaxyBaHHS, TNymayaTbCs BignoBigHo Ao 3akoHy Ykpainm “IMpo
CTpaxyBaHHs ”.

Y BignosigHocTi Ao 3akoHy YkpaiHn «[1po 3axucT nepcoHanbHnX
AaHNX», CrpaxyBarnbHuK (3acTtpaxoBaHi ocobun)
NoBiAOMIAETLCA(OTLCS) npo BKITIOYEHHSs noro (ix)
nepcoHanbHux danunx (gani — NA) oo 6as M4 Crpaxosuka, sike
30IACHIOETBCA 3 METOK  BWKOHAHHS  JOrOBipHMX — Ta
rocnofapcbkMx BIOHOCUH Yy cdepi CTpaxyBaHHS, OXOPOHMU
300poB’sA, CTaTUCTUKN, BEOEHHS apxiBHOI crnpasu,
afAMIHICTPaTUBHO-NPaBOBUX BIAHOCWUH, MNOOATKOBMX BiAHOCUH,
iHaHCOBOro ~ MOHITOPUHIY ~ Ta  BIigHOCMH Yy  cdpepi
Gyxrantepcbkoro o6niky, 3 MeTOH MiAroTOBKA AOKYMEHTIB B

7.15.9. involvement of the Insured person in any dangerous
activity, professional or amateur sport:
mountaineering, diving, speleology, scuba diving, any
forms of flight, winter sports, participation in contests,
motor racing, and the high-risk kind of rest, including:
using mechanical and other vehicles on land, water,
underwater and in the air (except when the insurer paid
the fare and he is a passenger of transport vehicle),
ride on animals, biking, hiking and other similar types
of recreation provided such risks were not included in
the additional insurance premium.

7.15.10. The Insurer shall not indemnify for inflicting moral
damage.

Section 8. FINAL PROVISIONS

8.1. Settlement of disputes. All disputes under this Contract
shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the article
27 of the Civil Procedural Code of Ukraine the Parties
agreed that the place of jurisdiction is the court in Kyiv
appropriate to the location of the Insurer.

8.2. The Contract of Comprehensive Travel Insurance within
Ukraine has been made in accordance with the Law of
Ukraine "On insurance”, the Law of Ukraine "On Tourism"
and the provisions of "Regulations of voluntary insurance of
medical costs" dated 18.09.17, "Regulations of voluntary
accident insurance" dated 18.09.17, "Regulations of
voluntary cargo and luggage insurance" dated 18.09.17,
"Regulations of voluntary insurance against financial risks"
dated 18.09.17, "Regulations of voluntary liability insurance
to the third parties (except for liability of the owners of land,
air and water transport and carriers' liability) dated
11.08.17.

8.3.  After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract
enters into force, it shall not be subject to changes and
amendments.

8.4. The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the
fact of the insured accident, amount of damage inflicted
or impossibility to inform the Insurer in due time about it.

If the Insured (Insured person) does not have the physical
ability to inform the Assistance about the insured event or
self-reimbursement of expenses or about the decision to
extend treatment or to refuse to evacuate, the family
members of the Insured (Insured person) or he travels,
the Insurer considers such actions to be coordinated with
the Insured (Insured) and carried out on his behalf.

8.5. The wording of this Contract in Ukrainian language shall
have legal force. The payment by the Insured (Insured
person) of the insurance payment confirms his/her consent
to conclude an insurance contract in accordance with the
conditions set out in this Appendix, which in turn confirms
the consent and familiarization with the terms and
conditions and Insurance Rules.

8.6. Allinsurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

8.7. Inaccordance with the Law of Ukraine "On Personal Data
Protection”, the Insurant (Insured persons) is(are)
informed that his/her (their) personal data (hereinafter -
PD) is included to the PD databases of the Insurer for the
purpose of contractual and business relations in field of
insurance, health, statistics, archive-keeping,
administrative relations, tax administration, financial
monitoring and relations in the field of accounting, in order
to prepare the documents within these relations as well as
internal documents of the Insurer on enforcement of
legally defined rights and responsibilities in the area of
these relations.

According to the Article 8 of the Law of Ukraine "On



pamkax 3asHayeHuX BifHOCWH, @ TakoX BHYTPILUHIX AOKYMEHTIB
CtpaxoBuKa 3 nNMTaHb peanisauii BU3Ha4YeHNX 3aKOHOAaBCTBOM
npae Ta 060B’A3KIB B chepi TakmX BigHOCKH.

3rigHo 3i ¢T1.8 3akoHy Ykpainu ,[Mpo 3axuct M4 " cy6’ekt MO mae
npaso:

»

4
4
»

3HaTW NPO MicLEe3HaxXo4KeHH 6a3n AaHuX, sika MiCTUTb
moro A, 1 npusHayeHHs Ta HaMMEHyBaHHS,
MicLe3HaxXo4KeHHS ii BONoAinbLUsa Yn po3nopsifHUKE;
OTpUMYyBaTK iHOpMaLiito NPO YMOBU HaZaHHsI JOCTyny
po MNMO, 3okpema iHdopmaLilo Npo TpeTix ocib, AKMM
nepegatotbes noro MMA;

Ha gocTtyn go ceoix M4;

OTpMMYBaTK He Ni3Hiw sk 3a 30 KaneHgapHUX HIB 3 AHS
HaaXOOXXEeHHS 3anuTy, KpiM Bunagkie, nepenbayveHux
3aKOHOM, BiAMNOBiAb Npo Te, 4K 36epiratoTbea noro MM i
y BignoBigHin 6asi N[, a Takox oTpMMyBaTu 3MICT 1Oro
MAd, wo 36epiratoTbes;

Npea’ssiBfATM BMOTMBOBAHY BUMOTY i3 3anepeyveHHsIM
npoTtn obpobku cBoix ML opraHamun gepxaBHOI Bnaau,
opraHamy MicLeBOro CamMoBPSIAYBaHHS MPW 34iINCHEHHI
iXHiX NOBHOBaXeHb, NepeadayYeHnX 3aKkOHOM;
npea’siBfsaTM BMOTMBOBaHY BMMOry LWWOAO 3MiHM abo
3HUWEeHHa cBoix [ Oyab-skum Bonodinbuem Ta
PO3MopsiAHMKOM Liel 6a3u, AKWo ui AaHi 0bpobnatTbes
HEe3aKOHHO Y1 € HeJOCTOBIPHMUMMU;

Ha 3axuct cBoix [N Big He3akoHHOI 06pobku Ta
BMMNAOKOBO| BTPATU, 3HULLIEHHS, NOLLKOIXKEHHS Y 3B’AA3KY
3 YMUCHMM  TMNPUXOBYBAHHSAM, HeEHaJaHHAM  4un
HEeCBOEYaCHMM iX HadaHHAM, a TaKoX Ha 3axuCT Big
HagaHHA BiAOMOCTENW, WO € HEeOOCTOBIPHUMWU 4K
raHbbnaATb YecTb, TigHICTL Ta AinoBy penyTadito
isnyHoi ocobu;

3BepTaTucA 3 NUTaHb 3axucTy cBOiX npas wogo MA go
opraHiB [gepxaBHOI Bnagu Ta nocagoBux ocib go
NMOBHOBaXEHb SIKMX HaNexuTb 3abe3nedeHHst 3axucTy
A, abo o cyay;

3acTocoByBaTU 3acobu MNpaBOBOro 3axUCTy B pasi
NnopyLUeHHs1 3aKoHo4aBCcTBa Npo 3axucT M1

BHOCMWTU 3aCTEPEXXEHHSA CTOCOBHO OOMEXEHHS NpaBa Ha
006po6ky cBoix N[ nig yac HagaHHsA 3rogn

BigKNMkaTy 3rogy Ha o6pobky MA;

3HaTV MexaHi3aM aBToMaTn4Hoi 06pobku MNM;

Ha 3axuCT Bif aBTOMATN30BaHOIO PilLEHHS, sike Mae as
HbOrO MPaBOBi HACTIAKMN.

8.8. Y BignosigHocTi go ct1.12 3akoHy YkpaiHu «[lpo diHaHCOBI
nocnyrv Ta Aep>xaBHe peryroBaHHA PUHKIB (DiHAHCOBMUX MOCAYM»
CtpaxyBanbHuK (3acTpaxoBaHi 0cobu) noBiZOMNATLCA NPO
MOXIMBICTb OTPUMAHHS HacTyNHOI iHdbopMaLii:

»

»

npo nocnyry, Lo nponoHye Hagatu CTpaxoBuK, ii BapTiCTb,
YMOBMW HagaHHS OAaTKOBUX MOCNYT Ta iX BapTiCTb;
nopsgok cnnatm  nogatkie i 300piB 3@ paxyHOK
CrtpaxyBarnbHuka (3acTpaxoBaHuX ocCib) B pe3ynbTari
yKnagaHHs [OroBOpYy CTpaxyBaHHS;

NpaBoBi HAcNigkM Ta MNOPSiAOK 34IMCHEHHST PO3paxyHkKiB 3i
CrtpaxyBanbHukom (3actpaxoBaHuMmu ocobamm) ¢isnyHo
0cobol0 BHacnifok [OCTPOKOBOrO MNPUMMHEHHS OOroBopy
CTpaxyBaHHS;

MEeXaHi3aM 3axucTy MpaB ChnoOXuMBadiB Ta MOPSOOK
yperynoBaHHS CMipHUX NUTaHb, WO BUHMKAIOTb Y MPOLECi
HafjaHHA nocnyr (posansdom ckape CmpaxysalbHUKig
(BacmpaxoeaHux ocib) 3atiMaecmscs gidnogidaribHa ocoba
Cmpaxosuka, sika 3Haxodumbcs 3a adpecow: 04071, m.
Kuis, eyn. Cnacbka, 5, ogh.15;

PEKBI3NTM OpraHy, KU 34iNCHIOE Aep)KaBHe perynoBaHHSA
puHkiB chiHaHcoBmx nocnyr (HauioHaneHun BaHk Ykpainn,
appeca: Byn. IHcTutyTtcbka, 11-6, m. Knis-8, 01601, Ten. 0
800 505 240), a TakoX PeKBi3NTN OpraHiB 3 NUTaHb 3aXMCTy
npas croxusadis (FonosHe ynpaeniHHs
Hepxnpoacnoxuecnyx6u B m. Kuesi, 04053, m.Kuis, Byn.
Hekpacoscbka, 10/8), BifomMOCTi Npo (hiHaHCOBI MOKa3HUKK
fisnbHocTi CTpaxoBumKa Ta MOro eKOHOMIYHWUIA CTaH, NepeniK
KepiBHUKIB CTpaxoBuKa;

KinbkicTb akuin CTpaxoBuka, siki 3HaXOAATLCS Y BrACHOCTI
YneHiB Ti BUKOHaBYOro opraHy, Ta nepenik ocib, YacTku SKux
y CTaTyTHOMY KaniTani NepeBuLLy0Tb N'ATb BiACOTKIB.

8.9. CtpaxyBanbHuk (3acTpaxoBaHi 0cobu) 3 ymoBamu JOroBopy Ta
npaBunaMmn CTpaxyBaHHS O3HaomneHuid (i) Ta NoromxyeTbecs,
3roay Ta 4o3Bin Ha 36ip Ta 06pobKy NepCoHanbHNX AaHNX HaJae.

8.10.

CtpaxyBanbHuk (3acTpaxoBaHa ocoba) MiaTBepaxye Lo

BiH 4O MOMEHTY YKNnaAeHHs Lboro [JoroBopy O3HaWOMIeHWUn 3i

3pa3Kkamun

nignucie  ynoBHOBaXkeHMX oOcCi6 Ta nedvaTku

8.8.

8.9.

8.10.

Protection of PD" the PD subjects are entitled:

» to know the location of database, which contains their
PD, its purpose and the name, address of the owner
or manager of PD;

» to obtain information on the conditions of access to
PD, including information about third parties which
receive their PD;

» to access their PD;

» to receive no later than 30 calendar days after the
request, except cases provided by law, the response
whether the PD is stored in the corresponding base of
PD and get the content of their stored PD;

» to give a reasoned request with objection on handling
their PD by government bodies, local authorities in the
exercise of their powers as provided by law;

» to give a reasoned request to change or destroy their
PD by any holder or manager of the database if the
data processed illegally or are unreliable;

» to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well
as to protect from information that is unreliable or
discrediting the honor, dignity and reputation of a
person;

» to apply for protection of its rights with respect to the
PD to the government and officials which are
authorized to protect PD, or to the court;

» apply remedies in case of violations of laws on the PD
protection;

» to make exceptions concerning restrictions on the
right to process their PD at the moment of consent;

» to recall the consent on processing of their PD;

» to know the mechanism of automatic processing of
PD;

» for protection against automated solution that has
legal implications for them.

In accordance with Article 12 of the Law of Ukraine “On
Financial Services and State Regulation of Financial
Services Markets” the Insurant (Insured persons) is
informed on the possibility of obtaining the following
information about :

» a service offered by the Insurer and its cost, terms of
additional services and their costs;

» procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

» legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as a
result of the early termination of the contract;

» mechanism for consumer protection and order of
settling disputes arising from the provision of services
(review of complaints of Insurants (Insured persons) is
made by the responsible person of the Insurer, which is
located at 04071 Kyiv, str. Spassky, 5, apt.15;

details of the entity that provides state regulation of financial
services (HauioHanbHul baHk YkpaiHu, adpeca: 8yii.

IHcmumymcbka, 11-6, m. Kuis-8, 01601, men. 0 800 505

240) as well as details of the Consumer Protection entity

(FonosHe yrnipasniHHsa Jepxrpodcnoxuscryxbu 8 M. Kuesi,

04053, m.Kuie, syn. Hekpacoscbka, 10/8), information

about the financial performance of the Insurer and its
economic state, names of head executives of the Insurer;

» number of shares of the Insurer, owned by members of
its executive body, and the list of persons whose shares
in the authorized capital exceeds five percent.

The Insurant (Insured persons) has read and agree with the
terms and conditions of insurance contract and insurance
conditions and gives permission for the collection and
processing of his/her(their) personal data.

The Insurant (Insured person) confirms that at the
moment of signing this Contract he/she is familiar with the
samples of signatures of authorized persons and the seal
of the Insurer and agrees with the use of facsimile
signatures of authorized persons samples and the seal of
the Insurer by applying them typographically in this
Insurance Contract.

Section 9. SIGNATURES OF THE PARTIES



CTpaxoBuka Ta Hafae 3rofy Ha BUMKOPUCTaHHS (hakCUMINbHUX
3paskiB nignucy ynoBHOBaXeHUX oci6 CTpaxoBuka Ta nevartku
CTpaxoBuKa, LUMSXOM HaHECeHHSs iX ApykapcbkMM crocobom y
[oroBip cTpaxyBaHHS.

Posain 9. MIANMMCK CTOPIH

CrtpaxoB




