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3ABX/M NOPYY Y BCbOMY CBITI

OnncC YMOB CTPAXYBAHHA
ANA cTpaxyBaHHA KNieHTiB Kb «MpunBaTbaHK», AKi NOA0POXKYIOTb 38 MeXi YKpaiHu /
DESCRIPTION OF INSURANCE TERMS
for insurance of clients of CB "PrivatBank" who travel outside Ukraine

|E@ |E@ %@

. WORLD / EUROPE | WORLD / EUROPE
Tepwutopia nokputta / Coverage area WORLD / EUROPE | WORLD / EUROPE

CTpok cTpaxyBaHHs, (aHiB) / Insurance term, (days)

CrpaxoBuii nakeT / Insurance package

Kinbkictb noisaok / Number of trips

BignoBigankLHocTi / BignoBigankLHocTi / BignoBigaanbHocTi / BignoBiaanbHocTi /
Limits of liabilit Limits of liabilit Limits of liabilit Limits of liabilit

1. leuaoka (HesigknagHa) momnomora Ha Micli BuKAuKy / Ambulance 30 000 50 000 30 000 50 000
(emergency) on the spot

2. ﬂleBaHHﬂ B .aM6ynaTOpHO—I'|OJ'IIKJ1IHI‘-IHVIX ymoBax / Treatment in 30 000 50 000 30 000 50 000
outpatient settings
CraljioHapHe nikysBaHHsa / Inpatient treatment 30 000 50 000 30000 50 000

4. OnnaTta BapTOCTi eKCrpec-TeCTyBaHHA Ta 1ab0PaTOPHUX AOCAIAKEHD Ha
COVID-19 npmn3HavyeHMx Nikapem B pa3i HaABHOCTI 03HaK 3aXBOPHOBAHHA,
WO MiATBEPAMKYETbCA BIAMOBIAHUM MEAMYHMM 3BITOM, a TaKOX 30000 50 000 30000 50 000
ambynaTopHOro Ta CTalioHapHOro NiKyBaHHA 3acTPaxoBaHOi 0cobu Ha
COVID-19/



10.

11.

12.

L8,

payment for the cost of rapid testing and laboratory tests for COVID-19
prescribed by a doctor in case of signs of the disease, confirmed by the
relevant medical report, as well as outpatient and inpatient treatment of
the Insured Person for COVID-19

KomneHcauia BapTOCTi MNPM3HAYEHUX JiKapem MeaMKaMeHTIB A/A
HeBigknaaHoro nikyBaHHA / Compensation for the cost of medication
prescribed by a doctor for immediate treatment

HesiaknaaHa ctomatosoriyHa gonomora / Emergency dental care
Onnata nocayr 3 TpaHCNopPTyBaHHA NoTepninoi 3acTpaxoBaHoi 0cobu A0
MeZIMYHOro 3aKnaay, AKLLO CTaH il 340p0B'A He A03BONAE NepecyBaTUCA
camocTiiHo / Payment for services for transportation of the injured
Insured Person to a medical institution, if his / her health condition does
not allow him / her to move independently

Onnata NikyBaHHA 3acTpaxoBaHOi 0cobu y cTallioHapi cTpokom Ao 15 ai6
nicnsa 3aKiHuyeHHA nepios ctpaxyBaHHa / Payment for treatment of the
Insured Person in the hospital for up to 15 days after the end of the
insurance period

TpaHCNOPTYBaHHSA, MeAMYHMIA CynpoBiA 3acTpaxoBaHoOi ocobu, B KpaiHy
MOCTIMHOrO NMPOMKMBAHHA 3@ HafgBHOCTI Npunucy ikaps / Transportation,
medical support of the Insured Person, to the country of permanent
residence in the presence of a doctor's prescription

TpaHcnopTyBaHHSA Tina (penatpialis) 3acTpaxoBaHOl 0CObU A0 MUTHOMO
KOP/ZOHY KpaiHW MOro MOCTIMHOTO MPOXKMBAHHA Ta KOMMEHcallifs BapToCTi
TpyHu; / Transportation of the body (repatriation) of the Insured Person
to the customs border of the country of his permanent residence and
compensation for the cost of the coffin;

KomneHcauia BUTPAT Ha puUTyasbHI MNOCAYrM 3 MOXOBAaHHA Tifa
3acTpaxoBaHOi 0cobu B KpaiHi 3a micuem cmepTi / Reimbursement of
expenses for funeral services of the Insured Person in the country at the
place of death

KomneHcauis BapTocTi nmocnyr TenedoHHOro 3B'A3Ky 3 MpuBOAY
MOBIZOM/IEHHA NPO CTPaxoBuit BMNaaoK; / Reimbursement of the cost of
telephone services in connection with the notification of the insured
event;

CrpaxyBaHnHs Big HELUACHOIO BUMAOKY / ACCIDENT
INSURANCE

TumuyacoBa BTpaTa npauesgatHocTi / Temporary disability

30000

300

30000

30000

30 000

30 000

3000

100

Nimitn
BignoBiganbHocTi /
Limits of liabilit

50 000

500

50 000

50 000

50 000

50 000

5000

100

Nimitn
BignoBiganbHocTi /
Limits of liabilit

30000

300

30000

30000

30 000

30 000

3000

100

NimiTn
BignoBiganbHoCTi /
Limits of liabilit

50 000

500

50 000

50 000

50 000

50 000

5000

100

NimiTn
BignoBiganbHocTi /
Limits of liabilit




14. IHBanigHicTb BHACAIAOK HellacHoro sunaaky |l rpynu / Disability due to
an accident Group Il 1800 3000 1800 3000

15. |HBa}'Ii,.EI,HiCTb BHAC/iA0K HellacHoro Bunaaky Il rpynu / Disability due to 2950 3750 2950 3750
an accident Group Il

16. |HBa}'I.i,CI,HiCTb BHAC/IA0K HelacHoro Bunaaky | roynu/ Disability due to 3000 5000 3000 5000
an accident Group |

17. t3)z;r:c6cei(/jtn?j(acrpaxosaHo'l‘ 0cobM BHACNIAOK HellacHoro sunaaky / Death 3000 5000 3000 5000

CrpaxyBatHs LIMBINbHOI BIAMOBIAANBHOCTI / CIVIL Al A UL UL

BianoBiganbHoOCTI / BianoBiganbHOCTI / BignosigaanbHocTi / BignosigaanbHocTi /
LIABILITY INSURANCE Limits of liabilit Limits of liabilit Limits of liabilit Limits of liabilit

18. BiALWKOAYBAaHHA LWIKOAW, 3aBAAHOI XWUTTHO Ta 340poB'to TpeTix ocib
BHAC/MIAOK HEHaBMMUCHMX HeobepexHux A 3acTpaxoBaHoi ocobu /
compensation for damage caused to the life and health of third parties 0 0 7,000 7000
as a result of unintentional negligent actions of the Insured
19. BiAlWKoayBaHHA 36UTKIB, HaHECEHWUX MaliHy TPEeTiX ocib , BHACAiAOK
HEeHaBMMUCHUX HeobepeXKHMX Aii 3acTpaxosaHoi ocobu /indemnification 0 0 3000 3000
of damages caused to the property of third parties as a result of
unintentional negligent actions of the Insured Person
20. KomneHcauis 3a 6inb Ta cTpaxaaHHA noTepninoi ocobu BHACAiOOK
HeHaBMMCHMX Ail 3acTpaxoBaHoi ocobu / Compensation for pain and 0 0 500 500
suffering of the victim as a result of unintentional actions of the Insured
21. BiAlIKOAyBaHHA 306WTKIB BHACNAOK HEHAaBMWUCHOMO MOLWKOAMKEHHA
B3ATOMY Ha NPOKaT CNOPTUBHOMY iHBeHTapto; / compensation for losses 0 0 100 100
due to unintentional damage to rented sports equipment;
22. KOMMNEHCaLiAd BapTOCTi MOCAYr aZBOKaTa W Mepeknagada A/1a 3axMcTy
npas 3acTpaxoBaHOi 0cobu nig 4Yac aAMiHICTPaTMBHMX MpoLecis; /
compensation for the services of a lawyer and an interpreter to protect 0 0 1000 1000
the rights of the Insured during administrative proceedings;
7o nporpamax SPORTS & ACTIVITIES CTpaxoBmii 3axucT rOLMPIOETLCA HA AKTUBHIMI TyOM3M — 0B A3aHMI I3 PUIMKOM Ta ICTOTHIMI Gi3UYHMMI HABAHTAXEHHAMM, B TOMY YUCI: BUKOHAHHA 3aCTDax0BaHoK 0Cob0K0 byAb -
AKOrO BUAY OrAadyBaHoi pobOTH, 3aHATTA MPOPECIHHIM CIIOPTOM 360 aKTHBHMM (CIIOPTUBHIM) BIATIOYUHKOM, TakuM AK. a/IbITIHI3M 18 ITOXO4M B TOPH Ha BUCOTY MOHa4 2500 METDIB Has pisHEM MOPS, Mi4BOAHE 1/1aBaHHA
7a AQVIBIHI, 3aHATTA [PCKOMXHIMI BUAGMY CIIOPTY, CENEOTYPU3M, CIOPTUBHI CTOMOKM Y BOAY, Oy.Ab-AKi @OPMM NONLOTIB, CTOMOKY 3 M1aPALLYTOM, Y4YaCTb B 3MAraHHAY, aBTONEPErOHAX, EKCTDEMASbHIM BIAMOYMHKOM, &
TaKOX BIAMTOYMHKOM I3 [1IABALLEHMM PIBHEM PUINKY, 30KDEMA. 3 BUKODUCTAHHAM MEXaHIYHIX Ta IHLLIMX 3aCO6IB MEPECYBAHHSA Ta MEPEMILYEHHA 10 CYLL, HA BOAI, 1[4 BOAOK Ta y MOBITOI (KDIM Buaskis, kom CTpaxyBalbHuk
CrIaT1B MPOI34 | € NACaXMPOM MaCaXVPCLKOrO TOAHCIOPTHOMO 3acoby), MEPECYBaHHA Ha TBAPHMHAX, BEIOCUIIEAAX, MILLOXIAHMN TYIDM3M Ta IHLLI AHA/IOMYHI BUAM BIATOYIHKY. /
Under the SPORTS & ACTIVITIES programs, insurance coverage extends to Active Tourism - associated with risk and significant physical activity, including: performance by the Insured of any type of paid work, professional
Sports or active (sports) recreation, such as: mountaineering and hiking to an altitude of more than 2500 meters above sea level, scuba diving and diving, skiing, caving, diving, all forms of flying, skydliving, participation
in competitions, racing, extreme recreation, and also recreation with a high level of risk, in particular: with the use of mechanical and other means of transportation and movement on land, water, underwater and in the
air (except when the Insured has paid the fare and is a passenger of a passenger vehicle), travel on animals, bicycles , hiking and other similar activities.



1. [aHa

BigkpuTa Mponosuuia (OPEPTA) Ne5
Big 15 uepBHA 2023 poKy
MpAT «EBponeicbKe TYPUCTUUHE CTPAXYBaHHAY
woA0 yKnaaaHHA EnekrpoHHoro lorosopy
[06pPOBiINIBHOrO KOMNAEKCHOTO CTPaXyBaHHSA
NOAOPOXKYOUMNX 32 MeXKi YKpaiHU

nonepedHi pedakuyii ohepmu MicmsmbCs 3a NOCUTaHHSM:
Bidkpuma [Mponosuuis (OQEPTA) Ne5 yurHa 01.03.23-14.06.23
Biokpuma lNpono3uuis (OPEPTA) Ne5 yunHa 10.03.21-28.02.23
Bidkpuma [ponosuuis (QQEPTA) Ne5 yurHa 01.03.21-09.03.21
Bidkpuma [Mponosuuis (QQEPTA) Ne5 yurHa 10.08.20-28.02.21

npono3uuia € odiuiiHolo nponosuuieto  MpAT
«EBponeiicbKe TYPUCTUMUYHE CTpaxyBaHHA», (Kog EAPMNOY —
34692526), Hagani — CTpaxoBuWK), niyeHsia HauioHanbHOI
KOMICii, WO 34iACHIOE [AeprKaBHE PEeryntoBaHHA PUHKIB
diHaHcoBux nocnyr cepii Al Ne569339 Big 18.01.2011 p.
(cTpok aii 3 19.12.2006 p., 6e3cTpoKoBa), O aAPECYETHLCA
HeBM3HAYeHOMY KOy CMOXUBaYiB — Aie3gaTHUX GisnuHmMX ocib
(mani - KnieHtn), yknactn i3 CTpaxoBMKOM ENEKTPOHHMI
[oroBip KOMMNIEKCHOrO CTPaxyBaHHA MOAOPOXKYUMX AR
[epxaTeniB nnaTixKHMX BaHKIBCbKUX KapTOK 3a A0MOMOroto
iHbopMaLiMHO-TeNeKoMyHiKauinHOT cucTemm CTpaxyBasibHMKa
abo ioro CtpaxoBoro areHTa BignosigHo pao «[Mpasun
[OOPOBINIBHOrO  CTPaxyBaHHA  MeAMYHMX  BWUTPAT»  Bif
18.09.2017 p., "MpaBun [o06pOBINLHOrO CTpaxyBaHHA Bij,
HewacHMx Bunagkis" Big 18.09.2017 p., "Mpasun
[OOpOBINIBHOrO  CTPaxyBaHHA  BaHTaxis, baraxy Ta
BaHTa*kobaraxy" Big 18.09.2017 p., "MNpasun aobposinbHoro
CTpaxyBaHHsA ¢iHaHcoBUxX pusnkis" Big 18.09.2017 p., «Mpasun
[06pPOBINIBHOIO CTPaxyBaHHA BigNOBiAaIbHOCTI Nepes, TpeTimu
ocobamun (Kpim BiANOBIAANbHOCTI BAACHMKIB Ha3eMHOrO,
BOAHOrO TPAHCMOPTy | BiANOBIAANBHOCTI
nepesi3HUKa» Big 11.08.17 p. i3 4OTPMMAHHAM BUMOT 3aKOHIB

NoBITPAHOrO,

YKkpainm  «lpo cTpaxysaHHA», «[lpo Typusm», «llpo

€/1eKTPOHHI AOKYMEHTU Ta €/1eKTPOHHUI AOKYMeHToobir» Ta

«Mpo  enekTpoHHY Komepuito». [lpaBuna CTpaxyBaHHA

po3MiLleHi Ha cauTi CtpaxoBuKa

https://eurotravelins.com.ua/offers/KM InsuranceRules.pdf

Ta
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-

strakhuvannja/

OaHa OdepTta € nybAiYHO NPOMNO3ULIED YKNAcTM AOroBip
CTpaxyBaHHA B €NeKTPOHHIl dopmi.

CTpaxyBaHHA
[06POBINBHOrO KOMMNEKCHOTO CTPaxyBaHHA MOAOPOMKYOUMX
LepxKaTtenis GaHKIBCbKMX  KapToK, AKi €
HeBiA’ eMHOI0 YacTuHoOto Liei nybniuHoi OPEPTU (NoaaTok Nel
0o [oroBopy CTpaxyBaHHA), po3MilleHi Ha caiTi CTpaxoBuKa
https://eurotravelins.com.ua/offers/pb-offer-km.pdf

34iMCHIOETbCA Yy BignosigHocTi Ao Ymos

NAaTiXXHUX

4. TepmiHu Ta BUSHAUYEHHA

EneKTpOHHMI1 AOroBip CTpaxyBaHHA
CTPaxyBaHHA NOJOPOXKYWOUMX AnA [eprKaTenis nnaTiKHUX
6aHKIBCbKMX KapToK ([orosip cTpaxyBaHHA) - Le yroga mix
CTpaxyBanbHMKOM i CTpaxoBMKOM OpOpM/IEHa B €/IEKTPOHHIN
¢dopmi, 3rigHo 3 sikoto CTpaxoBuK bepe Ha cebe 3060B'A3aHHA

KOMMNNEKCHOro

Public Offer (OFFER) Ne5
of PJSC "European Travel Insurance" for the
conclusion of an Electronic Contract
of Voluntary Comprehensive Travel Insurance
dated June 15, 2023

previous versions of the offer are available at the links:
Public Offer (OFFER) Ne5 valid 01.03.23-14.06.23
Public Offer (OFFER) Ne5 valid 10.03.21-28.02.23
Public Offer (OFFER) Ne5 valid 01.03.21-09.03.21
Public Offer (OFFER) Ne5 valid 10.08.20-28.02.21

1. This Offer is an official offer of PJISC "European Travel
Insurance", (EDRPOU code - 34692526), hereinafter
referred to as the Insurer), Licenses of National Commission
for the State Regulation of Financial Services Markets with
series Al No. 569339 as of 18.01.2011 (valid from
19.12.2006, validity period - perpetual), addressed to an
indefinite number of consumers — legally capable natural
persons (hereinafter referred to as the Clients), to conclude
with the Insurer an Electronic Contract of Voluntary
Comprehensive Travel Insurance for Bank Card Holders by
means of information and telecommunications system of the
Insured or its Insurance Agent in accordance with the "Rules
of voluntary insurance of medical expenses" dated
18.09.2017, "Rules of voluntary accident insurance" dated
18.09.2017, "Rules of voluntary insurance of cargoes and
baggage (freight baggage)" dated 18.09.2017, "Rules of
voluntary insurance of financial risks" dated 18.09.2017,
"Rules of voluntary insurance of liability to third parties
(except for liability of owners of land, air, water transport and
carrier liability" dated 11.08.17 subject to the Laws of
Ukraine "On Insurance", "On Tourism", "On electronic
documents and electronic document management" and "On
e-commerce". The Insurance Rules are posted on the
Insurer's website
https://eurotravelins.com.ua/offers/KM InsuranceRules.pdf
and
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-

strakhuvannija/

2. This Offer is a public offer to conclude an

insurance contract in electronic form.

3. Theinsurance should be carried out in accordance with the
Terms and Conditions of Voluntary Comprehensive Travel
Insurance for Bank Card Holders, which constitute an integral
part of this public OFFER (Annex No.1 to the Insurance
Contract), on the Insurer's website:
https://eurotravelins.com.ua/offers/pb-offer-km.pdf

4. Terms and definitions

4.1. Electronic Contract of Voluntary Comprehensive Travel
Insurance for Bank Card Holders (Insurance contract) is
an agreement between the Insured and the Insurer
executed in electronic form, which determines the
Insurer’s responsibility to pay insurance compensation


https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta-5_short-PB-01032023.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta-5_short_PB-14122021.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta-5_short-PB-01.03.2021.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta-5_short-PB-10.08.2020.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta-5_short-PB-01032023.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta-5_short_PB-14122021.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta-5_short-PB-01.03.2021.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta-5_short-PB-10.08.2020.pdf
https://eurotravelins.com.ua/offers/KM_InsuranceRules.pdf
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/
https://eurotravelins.com.ua/offers/pb-offer-km.pdf
https://eurotravelins.com.ua/offers/KM_InsuranceRules.pdf
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/
https://eurotravelins.com.ua/offers/pb-offer-km.pdf
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5.3.

Yy pasi HacTaHHA CTPaxoBOro BMNAAKY 34IMCHUTU CTPaxoBy
Bunnaty CTpaxyBasibHMKY abo iHWIiN ocobi, BM3HAyeHil y
[Oorosopi crpaxyBaHHA CTpaxyBanbHMKOM, Ha KOPUCTb AKOI
YKNa4eHOo AOroBip CTpaxyBaHHA (HaAaTM A4ONOMOrY, BUKOHATH
nocnyry Towo), a CtpaxyBa/ibHUK 3060B'A3y€ETLCA CNIQUyBaATH
CTpPaxoBi MaaTeXi y BM3HAYEHiI CTPOKM Ta BUKOHYBATWU iHWI
YMOBU [0roBOpY.

laeHTndikayia — BcTaHoBNEHHs 0cobu Ha niacrtasi
opuriHanis abo HaNeXHWMM YMHOM 3acBifyeHWUX Konii
OOKYMEHTIB Mif Yac oro 3sepHeHHA go CTpaxoBuka abo iioro
aorosopy

CTpaxyBaHHA abo OTPMMaHHA CTPaXOBOrO BiAWKOAYBaHHSA;

CTPaxoBOrO areHTa 3 MEeTOK  YKJa[aHHA

IHbopmauiiiHO-TeneKoMyHiKauUiiHa cuctema (Hapani
ITC)- cykynHicTb iHGOPMALiHMX Ta TeNeKOMYyHiKaLiiHUX
cucTem, AKi y npoueci 06pobku iHbopmaLii 4itoTb AK eanHe
uine i BMKopucToByeTbca CTpaxoBMKOM abo MOro CTpaxoBUM
areHToOM  ANA  YKNaJaHHA  [OroBopiB  CTpPaxyBaHHA Y
Bi4NOBIAHOCTI [0 BUMOr 3aKOHOAABCTBA, LWO pPery/te
opraHisauiiHo-NpaBoBi  3acaguM  AdianbHocTi  y  coepi
E€NeKTPOHHOI KoMepLii;

laeHTndikayin ITC - niaTBepAXKeHHs
nosHoBaxeHb KnieHTa Ha goctyn B ITC CTtpaxoBuKka abo ioro
CTPaxoBOro areHTa LWAAXOM BBEAEHHA iIMEeHi KopucTyBaya
(norina) i napons;

NoriH - yHiKanbHe 3apeecTpoBaHe im’s KnieHTa B
iHbOpMaL,iMHO-TeNEeKOMYHIKaLLIMHNX cucTemax, o
cKknapaetbca 3 andasitHo-uMbpoBoro Habopy cumsonis Ta
npusHaveHe ana igeHTUdiKayii Ta noganblwoi aBTeHTUdIKaLii

Knienta B

KnieHta B iHbOpMaLiiHO-TeNeKOMYHIKALiMHUX — cucTeMax
CTpaxoBMKa Ta MOro CTPaxoBMX areHTiB. JIoriHom moxke 6yTtu
aipeca efNeKTPOHHOI MowTn, Homep MOobinbHOro TenedoHy
KnieHTa Towo;

OpHopa3oBuii iaeHTUdikatop — andasiTHo-undpposa
wo 1ii oTpumye ocoba, AKa npuiHANA
nponosuuito (obepTy) yKNacTn enekTpoHHUI A0ToBIp WASXOM
peectpauii B iHPOPMALINHO-TENEKOMYHIKaLiAHIN  cucTemi
cyb’eKTa eNeKTpPoHHOI KoMepLii, Wo HaaaB Taky Nponosuu;ito.
OpHopasosuli igeHTUdIKaTOpP MOoXKe BYTU BUKOPUCTaHUI ana
BHECEeHHA 3MiH Ta/abo 4ONOBHEHb A0 eNEKTPOHHOIO 40roBOpY
Ta MOro NPUMNUHEHHS;

Naponb - ceKkpeTHWt andasiTHo-UMbpPOBUI Habip
CMMBOIB, NPU3HaYeHn gna moxnumeocti Bxoay Knienrta s ITC.

NOCNiAOBHICTb,

MopAaoK yKnagaHHA ENeKTPOHHOro A0roBopy CTpaxyBaHHA

. CTpaxyBaHHs 34ilCcHI0OETbCA Yy BignosigHocTi Ao [Mpasun

CTpaxyBaHHSA Ta BMKNageHux Yy ui  ODEPTI Ymos
[06pPOBiZIbHOrO KOMMIEKCHOTO CTPaXyBaHHA MOAOPONKYHUNX
[epxaTeniB  nnaTiKHMX OaHKIBCbKMX KAapTOK, fAKi €
HeBi4 EMHOO YacTMHO Liel nybniyHoi ODPEPTU (dopaTok
Nel no [loroBopy cTpaxyBaHHS);

[oroBopun cTpaxyBaHHA He YyKNaAaloTbCA 3 rpomagaHamu
Pocilicbkoi Peaepauii, pecnybnikm binopycsb, IpaHy, MiBHiYHOI
Kopei, M’aHmn, Cupii i cTpaxyBaHHs He i€ Ha TepuTopii
BKa3aHWUX KpaiH

YKnageHHs [JoroBopy cTpaxyBaHHSA 34iMCHIOETbCA Ha NigcTaBi
paHoi O®EPTU, wo po3miweHa Ha canti CrpaxoBuKa

https://eurotravelins.com.ua/offers/pb-offer-km.pdf, a Takox

4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

5.1.

5.2.

5.3.

to the Insured or other person determined by the
Insured in the Insurance Contract and for the benefit of
which the Insurance Contract is concluded (to arrange
assistance, to pay for the service, etc.) in case of an
insured event and the Insured undertakes responsibility
to pay insurance premiums in due time and perform
other conditions of the Contract.

Identification is the identification of a person on the
basis of originals or duly certified copies of documents
during his application to the Insurer or its Insurance
Agent for the purpose of concluding an insurance
contract or receiving insurance indemnity;

Information and  telecommunications  system
(hereinafter - ITS) is a set of information and
telecommunications systems that act as a whole in the
process of information processing and are used by the
Insurer or its Insurance Agent to conclude insurance
contracts in accordance with the legislation governing
the organizational and legal framework of e-commerce
activities;

Identification of the Client in ITS is confirmation of the
Client's authority to access the ITS of the Insurer or its
Insurance Agent by entering the username (login) and
password.

Login (username) is a unique registered name of the
Client in information and telecommunication systems,
consisting of an alphanumeric character set and
intended for identification and further authentication of
the Client in the information and telecommunication
systems of the Insurer and its Insurance Agents. The
login can be the e-mail address, the mobile phone
number of the Client, etc.;

One-time identifier is an alphanumeric sequence
received by a person who has accepted an offer to
conclude an electronic contract by registering in the
information and telecommunications system of the e-
commerce entity that submitted such an offer. The one-
time identifier can be used to make changes and/or
additions to the electronic contract and its termination.
is a secret alphanumeric character set
designed to allow the Client to enter the ITS.

Password

5. The procedure for concluding an Electronic
insurance contract
The insurance should be carried out in accordance with
the
Voluntary Comprehensive Travel Insurance for Bank
Card Holders set forth in this OFFER, which constitute an
integral part of this public OFFER (Annex No.2 to the
Insurance Contract);
Insurance contracts are not concluded with citizens of
the Russian Federation, the Republic of Belarus, Iran,
North Korea, Myanmar, Syria, and the insurance is not
valid on the territory of these countries
The Insurance Contract is concluded on the basis of this
OFFER, which is posted on the Insurer's website
https://eurotravelins.com.ua/offers/pb-offer-km.pdf, as

Insurance Rules and Terms and Conditions of



https://eurotravelins.com.ua/offers/pb-offer-km.pdf
https://eurotravelins.com.ua/offers/pb-offer-km.pdf
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5.5.

5.6.

5.7.

5.8.

5.9.

B ITC (Towo) CTpaxoBuKa Ta ioro CTpaxoBOro areHTa.

Y sBignosigHocTi pgo craten 207,633, 641, 642, 891
UusinbHoro Kogekcy YkpaiHu Ta ctateit 11, 12, 13 3akoHy
YKpaiHn «[po  eNneKkTpOHHYy Komepuito», 6e3ymoBHUM
NPUUHATTAM (aKuenTtom) ymos aaHoi ODPEPTU KnieHTom Ta
YKNafaHHAM  eNeKTPOHHOro  JO0roBOpYy  BBaXKAETbCA
3aN0OBHEHHA eNeKTPOHHOI 3aABM NPO yKNaaeHHa [orosopy
CTpaxyBaHHA, il NignucaHHA Ta MiANUCAaHHA E€1eKTPOHHOro
Jorosopy
ineHTUdIKaTOpOM, AKMIA B CBOKO Yepry HaZaETbCA LIJAAXOM

€/1eKTPOHHUM nianucom 04,HOPA30BUM
HanpasneHHA CTpaxoBMKOM abo MOro CTpaxoBMM areHTOM
opHopasoBoro igeHTUdiKaTopa Ha MobinbHUIN TenedoH
ITC

CTpaxoBuMKa abo #oro CTpaxoBOro areHTa OTPMMaHOro

CrpaxyBanbHuKa Ta BBefeHHA CTpaxyBa/ibHUKOM B

04HOPA30BOro ifeHTUdIKaTopa. 3anOBHEHHA €/1eKTPOHHOI
3anaBM KnieHTom He 3060B'A3ye Moro yknactm [Jorosip
CTpaxyBaHHA. [lOrosip CTpaxyBaHHA He € yKaageHum 6es
eneKkTpoHHoro nianucy CTpaxyBasbHMKa OAHOPA30BMM
ineHTUdiKaTopom.

AKkuent gaHoi OPEPTU morke b6ytu 3aiiicHeHo KnieHTom i3
BMKOpPUCTaHHAM 6aHkiBcbkux ITC, Wwo 3apekomeHayBanu
cebe Ha PUHKY eNEKTPOHHMX BaHKIBCbKMX NOCAYT AK HAAiMHI
Ta 3axuuieHi (Mpwueat24, Owag 24/7 Ta iHuwi).

3anoBHEHHAM Ta NiANUCAHHAM e/IeKTPOHHOI 3aABW Npo
NPUAHATTA Npono3uuii yKknactu Jorosip cTpaxyBaHHA KNieHT
Y3roA)Kye BCi iCTOTHIi ymoBy [JlorosBopy CTpaxyBaHHS,
nepeabayeHi cT. 16 3akoHy YKpaiHu «[lpo cTpaxyBaHHA», B
TOMY YMCAi: NpeaMeT CTPaxyBaHHSA, CTPAXOBY CyMy, nepenik
po3mip
NopAAoK iX CNaaTh, CTPOK Aii loroBopy CTpaxyBaHHA Ta iH.

CTpaxosBux BVII'Ia,EI,KiB, CTpaxoBux nnatexis Ta

Akwo CtpaxoBuK i CTpaxyBanbHUK Ha NiacTasi uiei OPEPTU
yknagyte  [orosip
iHpopMmauiMHO-TenekomyHiKaLiiHOI cuctemun CTpaxoBuKa Ta

CTpaxyBaHHA 3a [,0NOMOroto
MOro CTPaxoBWMX areHTiB, BiH BBAYKAETbCA YKAALEHUM Y
nNMCcbMOBI hopmi.

YKknagatoun ueit lorosip KnieHT aBTOMaTUYHO NOroAXKYETbCA
3 NOBHMM Ta 6€3yMOBHUM MPUAHATTAM MONOXKEHb LbOrO
Jorosopy, uiH Ha [locayrm Ta BCiX A0AaTKiB, AKi €
HeBiad eMHMMM YacTMHamu [oroBopy. AKWO KaieHT He
3rogHui 3 ymosamu Jlorosopy, BiH He Ma€ Npasa yKnagatm
uen Jorosip, a TakoXK He BNpaBsi KopucTyBaTuca Mocayramum

3a uum [lorosopom.

CTpaxoBMK 3anauwa€E 3a coboto npaBo BigMOBUTUCA Bif,
NPUMAHATTA PU3NKY Ha CTPaxyBaHHA 6e3 NOACHEHHA NPUYMH.
daktom BigmoBu CTpaxoBWKa Bif, NPUUAHATTA PU3MKY Ha
CTpaxyBaHHA € HeHanpasneHHA CTpaxoBMKom abo ioro
CTpaxoBMM areHTOM OAHOPA30BOro igeHTUdIKaTopa Ha
mobinbHUin  TenepoH  CTpaxyBanbHUKa Ta/abo  He
HanpasaeHHA EnekTpoHHOro aoroBopy cTpaxyBaHHA KaieHTy
3rigHo ymoB gaHoi OPEPTHU.

6. CTpoOK Ajii EneKTpOHHOro A0roBOpy CTpaxyBaHHA

6.1.

ENeKTpoHHUI porosip cTpaxyBaHHA HabyBa€ YMHHOCTI Yy
BiANOBIAHOCTI 3a3HavyeHoi Yy EnekTpoHHOMY
JOroBopi Ta 3 BpaxyBaHHAM YMOB CTpaxyBaHHA, ane He

A0 Jatw,

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

6.
6.1

well as in the ITS (etc.) of the Insurer and its Insurance
Agent.

In accordance with Articles 207, 633, 641, 642, 891 of
the Civil Code of Ukraine and Articles 11, 12, 13 of the
Law of Ukraine "On Electronic Commerce", the Client's
unconditional acceptance (acceptance) of the terms of
this OFFER and the conclusion of an electronic contract
is considered to be the completion of an electronic
application for concluding an insurance contract , its
signing and signing the electronic contract with an
electronic signature with a one-time identifier, which in
turn is provided by the Insurer or its insurance agent
sending the one-time identifier to the Insured's mobile
phone and the Insured entering the received one-time
identifier into the ITS of the Insurer or its Insurance
agent. Completing an electronic application by the Client
does not obligate him to conclude an Insurance
Contract. An insurance contract is not concluded
without an electronic signature of the Insured with a
one-time identifier.

Acceptance of this OFFER can be made by the Client
using banking ITSs, which have proven themselves in the
market of electronic banking services as reliable and
secure (Privat24, Oshchad24/7 and others).

By filling out and signing the electronic application for
acceptance of the offer to conclude an insurance
contract, the Client agrees to all the essential conditions
of the insurance contract, provided for in Art. 16 of the
Law of Ukraine "On Insurance", including: subject of
insurance, sum insured, list of insured events, amount of
insurance payments and the order of their payment,
term of validity of the Insurance Contract, etc.

If the Insurer and the Insured conclude an Insurance
Contract on the basis of this OFFER using the
information and telecommunication system of the
Insurer and its Insurance Agents, it shall be deemed
concluded in writing.

By concluding this Insurance Contract, the Client
automatically agrees with full and unconditional
acceptance of the provisions of this Contract, prices for
services and all annexes, which constitute integral parts
of the Contract. If the Customer does not agree with the
terms of the Contract, he shall not have the right to
conclude this Contract and shall not have the right to use
the Services under this Contract.

The Insurer reserves the right to refuse to accept the risk
for insurance without giving a reason. The fact of the
Insurer's refusal to accept the risk for insurance is the
failure of the Insurer or its Insurance Agent to send a
one-time identifier to the cell phone of the Insured
and/or a failure to send an Electronic insurance contract
to the Client under the terms of this OFFER.

Period of validity of the Electronic insurance contract
The electronic insurance contract enters into force in
accordance with the date specified in the electronic

contract and taking into account the insurance



6.2.

6.3.

6.4.

6.5.

7.2.

paHilwe cnaaTv CTPaxoBOro NAaTexy.
®PakT yKnageHHA ENeKTpPOHHOro A0roBOpy CTpaxyBaHHA
nocBiaYyeTbcA ENEKTpOHHMM  [0roBOPOM  CTPaxyBaHHA
(Hagani - Monic), AKMIt popmMyeTbCS B €N1EKTPOHHOMY BUINALI
Ha nigcTtasi gaHux, HagaHux KnieHTom Ana yknageHHa
[oroBopy cTpaxyBaHHA.
Monic HanpaBnAeTbca CTpaxyBasbHWUKY Ha MOTO eNeKTPOHHY
afpecy No eneKkTPOHHIM nowTi abo HaACUNAETLCA KaHaNaMu
KOMYHiKauii CTpaxoBoro areHTa. [laTta, 4yac, nopsamaok i ¢akT
Hanpas/ieHHA Ta OTPMMaHHA 0AHOPA30BOro ifeHTUdIKaTopa
CtpaxyBa/sibHMKOM, BBefeHHA Moro B ITC, BignpaBneHHA
Monicy Ta AOAATKIB 4O HbOrO, @ TAaKOX NOBIAOMIEHHA MO
eNeKTPOHHIM nowTi ¢ikcyeTbea CTpaxoBukom (CTpaxoBum
areHToOM) B e/IeKTPOHHI 6a3i CrtpaxoBuka (CTpaxoBoro
areHTa).
MNonica Ta
Ha apgpecy
HanexXHUm

CropoHn  gomosuaucs,
NoBiJOMNIEHHA MO

Wo BiagnpaBKa
€/IeKTPOHHIA  nowTi
E€NeKTPOHHOI CTpaxyBanbHUKa €
BPYYEHHAM Monica/noBigaomaeHHn CTpaxyBanbHUKY.
CTopoHM npuimatoTb Ha cebe 3060B'A3aHHA 3a Byab-AKOI
HeobxigHOCTi, WO BWHMKAA, BigTBOpUTM [lonic Ha
naneposomy Hocii. Ha nucoemosy Bumory CTpaxyBasbHWKa
CTpaxoBMK 34ilcHIOE Bpy4veHHs [onica, nignucaHoro
OpUriHaNbHMM MiANMCOM YNOBHOBAXEHOro NpeAcTaBHUKA
CTpaxoBuKa, B poboumit uac CTpaxoBuKa 3a 1oro
MiCLLe3HaXOOKEHHAM.

CTOpOHM y3rogmnu, wo EnekTpoHHUIA A0roBip CTpaxyBaHHA

nowTun

(NMonic), AKkui HanpaensaeTbcs CTpPaxyBaJbHUKY Ha WOro

aapecy
HAaACUNAETbCA KaHaNaMM KOMyHiKauii CTpaxoBOro areHTa,

€N1EKTPOHHY No efIeKTPOHHIN  nowTi abo
moxe 6yTn nignucaHo CTPaxoBMKOM i3 BMKOPUCTAHHAM

daKCMMINbHOrO  BIATBOPEHHA 3a Jgonomorot  3acobis
MEXaHIYHOTrOo, eNEKTPOHHOTIO YU iHLWOro KONitoBaHHA Mignucy
ocib, ynoBHOBaXKeHMX NiAnMcyBaTH TaKi AOroBopw Big, imeHi
CTpaxoBMKa, a TAaKOX BifbWTKa neyatkm CTpaxoBuMKa, 3pa3ok
AKX Bifo6paKeHo y Lin npono3unuii, AKi BUKOPUCTOBYOTbCA
BUKJIIOYHO AK eNleMeHT An3aiHy. Mpu ubomy y BignoBigHOCTI
80 n.2 4.l cratti 12 «[po enekTpoHHy KOmepuito»
MOMEHTOM  NiANUCaHHA  OOrOBOPY  CTPAxXyBaHHA €
BMKOPUCTAaHHA  €/1IeKTPOHHOro  MiAnucy  OAHOPA30BUMM
ineHTUdiKaTopom. [logaTKoOBMIA NiANUC YyNOBHOBAXKEHNX OCib

Ta neyatka CTpaxoBMKa He BUMAraeTbCA.

Teputopin aii gorosopy cTpaxyBaHHs.

. TepuTopia A4ii EAeKTPOHHOro 40roBopy CTpaxyBaHHA — yBeCb

CBIT.

[is  EnektpoHHOro pgorosopy NMOLIMPIOETLCA
TMMYaCoOBO OKYyMoBaHi TepuTopii [loHeubKoi Ta JlyraHCbKoi
obnacTelt, a TaKox ABTOHOMHY Pecnybniky Kpum, Ha
TepuTopii Ae NpPOBOAATbCA aKTUBHI BIMCbKOBI Aii, B ToMy
yncai Woao AKUX Ha caiTi MiHicTepcTBa 3aKOPAOHHWX CNpaB
www.http://mfa.gov.ua po3smiweHi nonepeaskeHHs, a TaKoX
AKi BU3HayeHi CTpaxoBMKOM www.eurotravelins.com.ua , Ak
30HM 60MOBUX Ailh (36poliHMX KOHOAIKTIB), MicLeBOCTi, ae
odiuinHO 06'sBNEHO HaA3BMYAMHWMI CcTaH abo 3arposy

He Ha

cTuxitHoro nmxa, a TAKOX Ha TepuTopii PocilicbKoi
depepauii, pecnybnikn binopycb, IpaHy, MiBHiYHOT Kopei,

M’aHmu, Cupii.

6.2

6.3

6.4

6.5

7.1
7.2

conditions, but not before the payment of the insurance
payment.

The fact of concluding the Electronic Insurance Contract
is certified by the Electronic Insurance Contract
(hereinafter - the Policy), which is formed in electronic
form on the basis of data provided by the Client for
concluding the Insurance Contract.

The Policy shall be sent to the e-mail address of the
Insured or by means of the communication channels of
the Insurance Agent. The date, time, procedure and fact
of sending and receiving a one-time identifier by the
Insured, entering it in ITS, sending the Policy and
annexes thereto, as well as e-mails shall be recorded by
the Insurer (Insurance Agent) in the electronic database
of the Insurer (Insurance Agent).

The Parties have agreed that sending the Policy and
sending an e-mail to the Insured's e-mail address shall
be deemed a due delivery of the Policy/notification to
the Insured. The Parties undertake to reproduce the
Policy on paper if necessary. At the written request of
the Insured, the Insurer shall deliver the Policy signed by
the original signature of the Insurer's authorized
representative, during the Insurer's working hours at its
location.

The parties have agreed that the Electronic insurance
contract (Policy), which is sent to the Insured to his/her
email address by e-mail or sent through the
communication channels of the Insurance Agent, may be
signed by the Insurer using facsimile reproduction by
means of mechanical, electronic or other means of
copying the signature of persons authorized to sign such
contracts on behalf of the Insurer, as well as an
impression of the seal of the Insurer, a sample of which
is displayed in this offer, which are used solely as a
design element. At the same time, in accordance with
Clause 2, Part 1 of Article 12 "On Electronic Commerce",
the moment of signing the insurance contract is the use
of an electronic signature as a one-time identifier.
Additional signature of authorized persons and seal of

the Insurer is not required.

Coverage Territory of the Insurance Contract.

Coverage Territory of the Contract is the whole world.
The effect of the Electronic Agreement does not extend
to the temporarily occupied territories of the Donetsk
and Luhansk regions, as well as the Autonomous
Republic of Crimea, in the territory where active military
operations are being conducted, including those
regarding which the website of the Ministry of Foreign
Affairs www.http://mfa.gov.ua warnings, as well as
those defined by the Insurer www.eurotravelins.com.ua
as zones of hostilities (armed conflicts), areas where a
state of emergency or threat of a natural disaster has
been officially declared, as well as on the territory of the
Russian Federation, the Republic of Belarus, Iran, North
Korea, Myanmar, Syria.
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11.

12.

Appeca CrpaxoBuKa — YkpaiHa, 04071, m. Kuis, Bya. CnacbKa,
6ya. 5, od. 15.

KOHTaKTHMi1 TenedoH —

+380 44 299 7887,

0800217878

CTPAXYBAJIbHUK - piespatHa disnmuHa ocoba, fika yknana
ENeKTpOHHUI J0roBip CTpaxyBaHHA MOAOPONKYOUUX ANA i3
CTpaxoBMKOM.

3ACTPAXOBAHA OCOBA — ¢isnyHa ocoba, AKa 3A4ilicHIOE
3acTpaxoBaHy NOI3AKy i AKa MoKe HabyBaTh Npas i 060B'A3KiB
CtpaxyBanbHWKa 3rigHO 3 EnekTpoHHMM  gorosopom
cTpaxyBaHHA. [lo  Tekcty  EnekTpoHHOro  pgorosopy
CTpaxyBaHHA TaKOX BXMBa€TbcA TepmiH MOLOPOXYHOYA
OCOBA.

BUTOOOHABYBAY — 33 ymoBamu EneKTpoOHHOro gorosopy
CTpaxyBaHHA BurogoHabyBavem € CTpaxyBaNbHUK, SAKLLO
iHWe He 3a3Ha4yeHo y EneKTpoHHOMY A0roBopi CTpaxyBaHHA
Npw MOro yKNaaeHHI.

Mpono3uuin gilcHa 3 15 yepsHa 2023 poKy.

Nianucm Ta neyatka CtpaxoBuKa:

[onoBa

MpaBniHHA MpAT «EBponencbke  TYPUCTUYHE

CTPaxyBaHHA»

8. Address of the Insurer — 5, Spaska Str., apt. 15, 04071
Kyiv, Ukraine

9. Telephone number of the Contact Center:

+380 44 299 7887,

0800217878

10. THE INSURED is a legally capable natural person who has
entered into an Electronic Travel Insurance Contract with
the Insurer.

11. INSURED PERSON is a natural person who makes an
insured trip and who can acquire the rights and
obligations of the Insured in accordance with the
Electronic Insurance Contract. The term TRAVELER is
also used therein.

12. BENEFICIARY under the terms of the Electronic
Insurance Contract is the Insured, unless otherwise
specified in the Electronic Insurance Contract at the time
of its conclusion.

The offer is valid starting from June 15, 2023.

Signatures and seal of the Insurer:

Chairman of the Board
PJSC "Eurgpesfrira

gl Insurance"
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HDopnartok Ne1 oo [loroBopy KOMMIEKCHOro cTpaxyBaHHA NOAOPOXYHOUYNX 3a MeXamu YKpaiHu /
Appendix p.1 to the Comprehensive Travel Insurance Contract
Big 15.06.2023 p.

Knis

YMOBU KOMIMJIEKCHOIO CTPAXYBAHHA NOAOPOXYHO4YUX /
INSURANCE TERMS AND CONDITIONS

Pospin 1. BUBHAYEHHA

1.1. CrpaxoBuK MpAT «EBponeincbKe TYPUCTUYHE CTPAXYBAHHAY, WO
3HaxoAMTbCA 3a agpecoto: YKpaiHa, 04071, m. Kwuis, Byn.
Cnacbka, 5, odic 15, aie Ha niacTasi JlineHsin: Al Ne569332, AT
Ne569336, Al Ne569337, Al Ne569338, Al Ne569339 suaaHumx
[epKaBHOO KOMICIEH0 3 peryntoBaHHA PUHKIB ¢iHAaHCOBUX
nocnyr YkpaiHu 18 ciuHa 2011 poky.

1.2. [orosip cTpaxyBaHHA - Le MNUCbMOBA Yyroga Mix
CtpaxyBanbHMKOM i CTpaxoBMKOM, 3rigHO 3 AKOK CTpaxoBuK
bepe Ha cebe 3060B'A3aHHA y pasi HacTaHHA CTPAxoBOrO
BMNAAKy 34iNCHUTM cTpaxoBy Bunaaty CTpaxyBanbHWKY abo
iHWiN  ocobi, BW3HAYeHIn y  [OOroBopi  CTPaxyBaHHA
CTpaxyBa/ZlbHUKOM, HA KOPUCTb AKOI YKIAL4eHO [A0rosip
CTpaxyBaHHA (OpraHizyBaTM HagaHHA [AOMNOMOrM, ONNATUTU
nocnyry Towo), a CTpaxyBanbHMK 3060B'A3YETbCA CMIAYyBaTH
CTPaxoBi NnaTexiy BU3HAYEHi CTPOKM Ta BUKOHYBATM iHLLi yMOBM
L,0roBopy.

1.3. CrtpaxoBuii 3axucT 3a Lmm [loroBopom Ha[A€eTbCA BiANOBIAHO A0
PiweHHsa Paam €C 2004/17/EG w040 MeAMYHOTO CTPaxyBaHHA
noaopoKyUMX ocCib.

1.4. [oroBip CTpaxyBaHHA € KOMMIEKCHUM i MiCTUTb Yy cOBi HacTynHi
BMAM JOOPOBINBHOIO CTpaxyBaHHA:

1.4.1. Po3gin 2. CTpaxyBaHHA MeAUYHUX BUTPAT;
1.4.2. Po3gin 3. CTpaxyBaHHA Bif HeLW,ACHOro BUNAAKY;
1.4.3. Po3gin 4. CTpaxyBaHHSA LMBINIbHOI BiANOBIAANbHOCTI;

1.5. Lelt Jorosip KOMNNEKCHOTO CTPaxXyBaHHA NOAOPOXKYOUMX (fani
— [oroBip) 3abe3neuyye 3acTpaxoBaHMM 0COBaM MOXAMBICTb
6e3nepeLKogHOro oaepXaHHA HeobXiAHOI MeaMYHOI Ta iHWKUX
BMUAIB HEBIAKNAAHOT OMOMOrM MiZ Yac NOAOPOXKI 32 KOPAOHOM
YKpaiHu B pa3i HaCTaHHA CTPaxOBUX BUMNAAKIB.

1.6. Po3ginun 1, 7-12 € 3aranbHMMM Ta NOLIMPIOOTLCA Ha [orosip B
uinomy. Po3ginn 2 — 6 KOHKpeTusylTb ymosu [lorosopy no
BMAAM CTpaxyBaHHA.

1.7. 3actpaxoBaHa ocoba — ¢isnuyHa ocoba y Biui 4o 80 pokis
(cTaHOM Ha fgaTy noyaTKy Nepioay CTpaxyBaHHA), KPiM rpoMaaaH
Pocivicbkoi ®epepaliii, binopyci, Cupii, Ipany, NiBHiuHOT Kopei Ta
M’AHMK, 3@ BMHATKOM TWX, AIKi MAlOTb 3aKOHHI MiAcTaBM Ha
NPOXXMBaHHA B YKpaiHi, MpPO CTpaxyBaHHA AKOi YKAageHo
[Dorosip. 3acTpaxoBaHa ocoba Moxe HabyBaTu NpaBs i 0608’ A3KIB
CTpaxyBa/ibHUKA.

1.8. YneHu cim’i 3acTpaxoBaHOi 0cO6U — 4HONOBIK/OPYKMHA, AiTH,
6aTbKu, piaHi bpaTh Ta cecTpm 3acTpaxoBaHoOi ocobu.

1.9. CrpaxoBa cyma — rpoloBa Cyma, B MexKax AKOi CTpaxoBuK,
BiANOBIAHO [0 YMOB CTpaxyBaHHsA, 3060B’A3aHWIN NpoBecTu
BMMAATY MPU HACTaHHi CTPAxoBOro BUNaAKy. 1o okpemunx Bngax
CTpaxyBaHHA Ta OKPEMMUX CTPAXOBWUX MOCAYrax, LLO BKa3aHi y
ubomy [JloroBopi, BCTaHOBAEHI BigNOBIAHI NiMiTM CTpaxoBoi
cymu (nimiTm BiANOBIZANBLHOCTI), B MeXax AKUX 34iNCHIOTbCA
cTpaxosi BunnatM. Po3mipy Ta BantoTa CTPAxoBUX Cym
BKasyloTbcA y [lorosopi. [lpM upomMy, N0 CTpaxyBaHHIO
diHaHCOBUX PU3MKIB CTPaxoBa Cyma BKA3YETbCA 3arafibHOK Ha
BCiX 3acTpaxoBaHWX ocib 33 KOHKpeTHUM gorosopom. Mo peLTi
BMAiB CTpaxyBaHHA 3a3HayeHa y A0roBOpi CTpaxoBa Cyma €
iHOMBIZYaNbHOI A/1A KOXKHOI i3 3aCTpaxoBaHMX ocCib.

1.10. ®paHWwM3a — 4YacTMHa 36UTKIB, WO He BiAWKOAOBYETHCA
CtpaxoBuMKOoMm 3rigHO 3 [loroBopom. 3a OKpemMuMmu BUAAMM
CTPaxyBaHHA Ta OKPEMWMMW CTPaXOBUMMW MOCAYramu PO3mipu
¢dpaHLWm3n 3a3HavatoTbea y [lorosopi.

1.11. CTpaxoBuii nNAaTixK (CTPaxoBWUii BHECOK, CTpaxoBa npemin) —
nnata 3a CTpaxyBaHHA, AKy CTpaxyBasbHUK 30008’A3aHUI
BHeCTM 3rigHo i3 JoroBopom. CTpaxoBMK Ma€E npaBo
3aCTOCOBYBATM HaLiHKM ab0 3HWKKM A0 CTPAXOBUX MAATEXiB.

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at the
address: Ukraine, 04071, Kiev, 5 Spasska St., office 15, acting
under the Licenses Al Ne569332, Al Ne569336, Al Ne569337,
Al Ne569338, Al' Ne569339, issued by the State Commission
for Regulation of Financial Services Markets of Ukraine on
18t of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the Insurant
or other person determined by the Insurant in the Insurance
Contract and for the benefit of which the Insurance Contract
is concluded (to arrange assistance, to pay for the service,
etc.) in the event of the insured accident and the Insurant
undertakes responsibility to pay insurance premiums in the
determined terms and perform other conditions of the
Contract.

1.3. Insurance coverage under this Contract provided according
to the EU Council Decision 2004\17\EG on travel medical
insurance

1.4. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.4.1. Section 2. Medical Expense Insurance;
1.4.2.  Section 3. Accident Insurance;
1.4.3. Section 4. Public Liability Insurance;

1.5. This Contract of Comprehensive Travel Insurance
(hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first medical
aid and other types of urgent treatment in the country of
temporary stay in the event of the insured accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural person
under the age of 80 years (on the date of the beginning of the
trip) except for citizens of the Russian Federation, Belarus,
Syria, Iran, North Korea and Myanmar, except for those who
have legal grounds for residence in Ukraine insured under
this Contract. The Insured person may acquire the Insurant’s
rights and obligations.

1.8. Members of the Insured person’s family shall be the Insured
person’s husband/wife, children, parents, whole brothers
and sisters.

1.9. The Insurance Sum shall be understood as a sum of money,
within the limit of which the Insurer shall be obliged to make
payment in the event of the insured accident according to the
conditions of insurance. For certain types of insurance and
services specified in this Contract, the relevant limits of
insurance sum limits have been determined (liability limits).
Amounts and currency of insurance sums are set forth in the
Insurance contract. Therewith, for financial risks insurance
the Insurance Sum is indicated as common to all Insured
persons under a specific contract. For the other types of
insurance specified in the contract, the Insurance Sum is
individual for each insured person.

1.10. Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this Contract.
For certain types of insurance and certain insurance services,
the amount of deductible shall be specified in the Contract.

1.11. The Insurance Premium (insurance payment) shall mean
payment for insurance, which the Insurant shall be obliged to
pay under the Insurance Contract. The Insurer shall have the
right to apply charges or discounts for insurance premiums.



1.12.

1.12.1.

1.12.2.

1.13.

1.14.

I3 MeTO BU3HAYEHHSA CTYNEHO PU3KKY Ta BEIMYMHU HaLiHKK A0
6a3080ro Tapudy 33 yMOBaMM LLbOrO LOFrOBOPY 3aCTOCOBYHOTHCA
TaKi BU3HAYEHHA KaTeropin TypmMsmy:
3BuMualiHMii  (nacMBHM)  Typusm  —  JliKyBa/ibHO-
0340pPOBYUIA, KYNbTYPHO-Ni3HABANbHUI  (EKCKYPCIMHWIA),
NasIOMHULBLKUIA (peniritHuni), NiWoXigHWM, NAANKHUIA Ta
iHWi noaibHi KaTeropii TypuM3my, WO OPiEHTOBAHIi Ha
CMOKIiNHY | He Hanpy»eHy, B CeHCi Gi3NYHUX HaBaHTaXKeEHb,
nporpamy TYPUCTUYHOI MOAOPOXKi, @ TaKOX oOnnavysBaHa
pob0Ta 3a KOHTPAKTOM.
AKTMBHMIA Typusm (A) — nos'A3aHuil i3 puU3MKOM Ta
iCTOTHUMKU  DISUMHMMM  HABaHTAXKEHHAMM,  BMMAarae
CMIiNIMBOCTI | HaBWKiB Ta/abo BUKOPUCTAHHA MeXaHiYHMX Ta
iHWMX 3acobiB NepecyBaHHA Ta NepemileHHA No cyuwi, Ha
BOZi, Mig Bogol Ta y MOBITPi (Kpim BUNAAKie, Koau
CTpaxyBaZbHMK CM/AATMB NpOi3g | €  nacaxupom
NacaKMPCbKOro TPaHCMNOPTHOro 3acoby), nepecyBaHHA Ha
TBapuWHax, Besocunenax, MoToposiepax, MOTOLMKAAX Ta
KBaZpOLMKIAX, CNJIaBM Ha YOBHax abo NaoTax no pivykax Ta
iHWKWX BOAOMMAxX Ta IHWWMM aHANOTYHMMM BUOAMM
BiANOYMHKY. TaKOX A0 AKTMBHOrO Typu3Mmy BigHOCATbCA
CnopT Ta EeKCTPMM — y4yacTb Yy 3axo4ax i3 BMCOKUM
CTyMeHem puU3MKy, WO BMMaralwTb Bif Y4YaCHUKIB
cneuianbHUX HABMKIB Ta MiArOTOBKM, @ CamMe yyacTb Y
CNOPTUBHMUX TPEHYBAHHAX Ta 3MaraHHAX Ha aMaTOPCbKOMY
abo npodecinHoMy piBHi, @ TaKOXK 3aHATTA TaKUMKN BUAAMU
CNOPTY Ta TYPU3MY: FPCbKOAMMKHUI, CHOYOOPAiIHT, noxoau
y ropu Ha BucoTy Ao 3500 meTpis, cneneoTypusm, AanBiHr,
NoONtOBAHHSA, pMBONOBAA Y BAaXKKOAOCTYNHUX Ta BiAAaNeHUX
MiCLLeBOCTAX, CTPUOKM i3 MapawyTtom, MoJbOTM 3
BMKOPUCTaHHAM 6e3MOTOpHMX 3acobiB, NONbOTU B AKOCTI
niNoTa, y4acTb y NeperoHax Ha TPAHCMOPTHMX 3acobax abo
TBapUHax.
CTpaxyBaHHA pPW3MKIB, MOB’A3aHMX i3 afbhiHi3MoM Ta
noxogamu y ropuv Ha BucoTy noHag 3500 metpiB moxke
34iMCHIOBATUCA NnLLE 3@ OKpeMUM pieHHAM CTpaxoBMKa Ha
nigcTaBi NMCbMOBOI 3aaBM CTpaxyBasbHUKa.
MepuuHi BUTPATM — O3HAYae BUTPATM MO JiKYBaHHIO, LWO
3/iCHIOETbCA abo NpM3HaveHe KBanidikoBaHUM Nikapem.
3acrpaxoBaHa MopgopoxK (gani — Nogopox abo Moizaka) — 3
METO 3aCTOCYBAHHA B LIMX YMOBAX CTPaxyBaHHA PO3yMitoTbCA
3aKOPAOHHI AiN0BI, TYPUCTUYHI, NPUBATHI Ta iHWI BUMAW NOI3L0K,
AKi OpraHi3oBaHi i 34iCHIOTLCA rPpOMaaAHaMM CaMOCTIHO abo
3a gonomoroto (4yepes) BigNOBIAHMX Cy6’EKTIB TypPUCTUYHOI
OianbHOCTI (TyponepaTtopis, TypareHTiB), NPUMMaKOUYMX CTOPIH
(poboTopasuiB, y4boBMX 3aKnagis), HesanexHo Big dopmu
B/1ACHOCTI i Bi, opraHisauiliHo - NpaBoBOi pOPMM OCTaHHIX.

Posgin 2. CTPAXYBAHHA MEONYHWX BUTPAT Mia YAC
MOAOPOXI

2.1.

2.2,

MpegmeTom cTpaxyBaHHA € MaliHOBI iHTepecn CTpaxyBasibHUKa

(3acTpaxoBaHoi 0cobu), WO He cynepeyatb YUHHOMY
3aKOHOZABCTBY  YKpaiHu, nos'AsaHi 3 HeobXiaHicTo
BiALIKOAYBaHHA MeAWYHMX BWTpaT Ta/abo 3 npusoay

OpraHisaLii HagaHHA Ta ONJIATU MeAUYHOT AONOMOTN, MeANYHOT
abo nocmepTHOI penaTpiauii 3acTpaxoBaHoi ocobu B YKpaiHy,
abo noxoBaHHA 33 KOpPAOHOM, B 06cA3i Ta B MNOPAAKY,
nepegbayeHMmMn UMMM YMOBaMM, AKWO Ui nogii Biabynvca B
nepiog Ta y Micui Aaii JoroBopy Ta MeguuyHi, MeauKo-
TPAHCMOPTHI  BUTpPaTM OynM  CBOEYACHO  NOroAxKeHi i3
CtpaxoBrKom Ta/abo acMcTaHCbKOK KomMnaHieto CTpaxoBumKa 3a
KOPA,0HOM, BU3HAHI HUMW AOLIIbHUMM Ta BUNPaBAAHUMM.
CTtpaxoBa nogiA (cTpaxoBuii pU3KK) - NeBHa NoAiA, Ha BUNALOK
AKOT 34,iMCHIOETBCS CTPAXyBaHHA i AKA MAE O3HAKM MMOBIPHOCTI
Ta BUMAAKOBOCTI HAaCTaHHA.

CTpaxoBMMM NOAIAMMU (CTPAXOBUMMU PU3MKAMM) BM3HAOTbCA Noaii,
Wo cTanuca i3 3acTpaxoBaHoto ocoboto B Mepiod (3 BpaxyBaHHAM
KiNIbKOCTi 3aCTpaxoBaHMX AHiB) i HA TepuTopii YMHHOCTI [orosopy
CTpaxyBaHHSA, MPU HACTaHHI AKMX 3acTpaxoBaHa ocoba noHecna abo
MOKe NOHECTWN BUTPATM NPU HaZaHHI i1 HeBiaKNaAHOI KBanidikoBaHOI
meanyHoi abo iHwWoi HeobxigHOT ZoNoMoru, a came:

1.12.In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract, the
following definition of categories of tourism shall be applied:
1.12.1.  Ordinary (passive) tourism — medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism,
coastal (beach) tourism and other similar categories of
tourism with quiet and not tense, in terms of physical

activity, travel program, as well as paid contract work.

1.12.2. Active tourism (A) — connected with a significant risk and
physical activity, requires courage and skills and/or use of
mechanical transport and other means of travel on land,
water, underwater and in the air (except the cases when
the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or rafts
on the rivers or other water and other similar types of
activities. Also the Active tourism shall include

Sport and Extreme — participation in high-risk activities
requiring special skills and training, namely: taking part in
sports training and competition for amateur or professional
level, and also following sports and tourism: skiing,
snowboarding, climbing mountain hiking over 3500 meters
high, caving, scuba diving, hunting, fishing in inaccessible and
remote areas, jumping with a parachute, flying with the use of
non-motorized vehicles, flying as a pilot, racing vehicles or
animals.

Insurance of risks related to mountaineering and hiking in the

mountains to a height of more than 3,500 meters can only be

carried out by a separate decision of the Insurer based on a

written statement from the Insured.

1.13. Medical expenses mean the costs of treatment carried out or
prescribed by a qualified doctor.

1.14. Insured Travel (hereinafter referred to as Travel or Trip) - for
the purpose of applying insurance under these conditions,
means foreign business, tourist, private and other types of
travel, which are organized and carried out by citizens
independently or with the help of (through) relevant tourist
activity entities (tour operators, travel agents), the receiving
parties (employers, educational institutions), regardless of
the form of ownership and the legal form of the latter.

Section2. MEDICAL EXPENSES INSURANCE DURING
A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous repatriation
of the Insured to Ukraine or burial abroad, to the extent and
in the manner prescribed by this Contract, if these events
occurred during the period and in place provided under the
terms of this Contract and if medical services, medical and
transport costs were promptly agreed with the Insurer
and/or Insurer’s assistance company and considered
appropriate and justified.

2.2. Insured event (insurance risk) - a specific event for
which insurance is carried out and which has signs of
probability and randomness of occurrence.

Insurance events (insurance risks) are events that occurred
with the Insured during the period (taking into account the
number of insured days) and on the territory of validity of the
Insurance Contract, upon occurrence of which the insured
person incurred or may incur costs when providing him with



2.2.1.

2.2.2.

3BEPHEHHA A0 MeAMYHOro 3aKnajy Ta HagaHHA MeanyHol
ponomory 3acTpaxoBaHin ocobi nig vac aii Jorosopy
CTpaxyBaHHA Yy 3B’A3Ky 3 roCTPMM 3axBOpPlOBaHHAM abo
TPaBMOIO, OTPYEHHAM, HACNIAKOM HeELLAaCHOro BMMAAKy, 3
METOI OTPUMAHHA MEAUYHOI AOMOMOIM Ta MEeAUYHMUX
nocayr y mexax ta B 06casi Mporpam cTpaxyBaHHsA 3a LM
Jlorosopom;

3BEpHEHHA CnaAKoemuiB 3acTpaxoBaHoi ocobu, y pasi i
CMepTi  BHACNifOK  PanToBOrO  3aXBOPIOBaHHA  abo
HellacHoro BMNaAKy nig yac aii JloroBopy CTpaxyBaHHA, y
3B’A3KYy i3 HEObXigHICTIO MOKPUTTA BUTPAT, NOB'A3aHUX i3
penaTpiaui€eto 3acTpaxoBaHoi ocobu.

2.3. CTpaxoBMM BMUMAaAKOM € [JOKYMEHTA/IbHO MiATBepAXKeHi

BUTPATM Ha ONaTy BapTOCTi HafaHWX 3acTpaxoBaHili ocobi
MeAMYHMX Ta iHWKX, nepeabadyeHnx [loroBOPOM CTpaxyBaHHS,
nocayr, BHAaCNiAOK HAaCTaHHA CTPAXOBOro PU3NKY.

Mpu HacTaHHi B nepiog Mopgoposki nopgiii, 3a3HaYeHUX y NYHKTI
2.2.1, CtpaxoBuK onsauye abo BigLKOAOBYE TaKi BUTPATU:

2.4. MNporpama cTpaxyBaHHA - BK/loYae B cebe TaKkuii nepenik

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

nocayr:
2.4.1.

onnata BapTocTi nocayr WwBMAKOI  (HeBigknagHoi)
OOMOMOTM Ha MiCUi BWMKAWKY, NPOBEAEHHA MNEePBUHHUX
[AiarHOCTUYHMX 3ax0fiB, HagaHHA MeAMYHOI AOMOMOrU 3
BMKOPUCTaHHAM MeOUKAaMEHTIB Y HeobXiAHOMY As CTaHy
3acTpaxoBaHoi 0cobu obcasi;

onsiata BapTOCTi NOCAYr 3 MegUYHOro obcnyroByBaHHA Ta
NiKyBaHHA B ambynaToOpHO-NOAIKMIHIYHUX  yMOBaXx;
obcTexkeHHA B 06cA3i, HEObXiAHOMY [/ BCTAHOBJIEHHSA
AiarHo3y; KoHcynbTaLii nikapis;

onnaTta BapTOCTi MOC/AYr MNOB’A3aHMX i3 CTauiOHApPHUM
NiKyBaHHAM, TOOTO: KOHCy/bTalii NiKapiB, AiarHOCTUKa,
NiKyBaHHA,  HeBifK/NagHe  onepaTMBHE  BTPY4YaHHSA,
MeauKameHTo3He 3abesneyeHHn, nepebyBaHHA B Manatax
CTaHOAPTHOrO  TUMY,  XapyyBaHHA 32  HOpPMamu,
NPUAHATUMM Y OAHOMY MeAMYHOMY 3aknagi. CTpaxoBuk
CNJ/lavy€e BapTiCTb NiKyBaHHA 33 KOPAOHOM Yy MeXKax CBOEI
BignoBiganbHOCTi  (CTpaxoBoi  Cymu),  BCTaHOBAEHOI
[oroBopom, nuwe [o TOro 4acy, KOAW CTaH 340poB'A
3acTpaxoBaHOi 0cobu, 3a pilleHHAM fiKapA, 4,03BOANUTb
€BaKyloBaTH ii 40 KPaiHW NOCTIMHOTO NPOXMBAHHSA;

onJsiata BapTOCTi eKCnpec-TecTyBaHHA Ta 1abopaToOpHUX
pocnigxeHb Ha COVID-19 npusHayeHux nikapem B pasi
HaABHOCTI 03HAK 3aXBOPIOBAHHA, LLO NiATBEPAKYETbCA

BiANOBIAHUM MeaNYHUM 3BITOM, @ TAKOXK aMbynaToOpHOro Ta
CTauioHapHOro NikyBaHHA 3acTpaxoBaHoi ocobu Ha COVID-19

onnata BapTOCTi MeAUKaMEHTIB, NPWU3HaAYeHuXx Ans
HEBIAKNAAHOrO NiKyBaHHA, abo KomneHcalia BUTpaT y pasi
CaMOCTIMHOro NpuAbaHHA B anTeLi NpM3HaYeHUX Nikapem
MeOMKAMEHTIB;

on/siaTa BapTOCTi HeBiAKAAAHOT CTOMATONOMYHOT 4ONOMOTU
Ha cymy y po3mipi He binbwe 1% Big cTpaxoBoi cymu i3
CTpaxyBaHHA MeANYHMUX BUTPAT, @ came: CTOMATOIOMNYHWUIA
OrnAnd; PeHTreHiBCbKe A[OCNIAKEeHHA; BuAaneHHa abo
nAombyBaHHsA 3y6iB TUMYaCcOBUMM naombamm,
0b6yMOBNEHI TOCTPUM 3ananeHHAM M’AKUX TKaHWMH 3yba
Ta/abo MpuAernnX A0 HbOTO TKaHWH, abo wWenenHow
TPaBMOIO, OTPMMAHOK BHACNIAOK HELLLACHOTO BUMAAKY;
onnaTta BapTOCTi MOCAYr 3 TPaHCMOPTYBAHHA Ha3eMHUM
TpaHCNopTOM noTepninoi  3acTpaxoBaHoi ocobu go
NiKyBaNbHOrO 3aKNaay, AKWO CTaH 340Pp0B’s 3acTpaxoBaHoi
0cobu He [,03BO/IAE NEPecyBaTUCA CAMOCTINHO;

onnarta BUTPAT Ha NPOAOBXEHHA NiKyBaHHA 3aCTpaxoBaHOI
0cobu y cTauioHapi ctpokom Ao 15 a6 nicna 3akiHYeHHs
CTPOKy Aii loroBOpy CTpaxyBaHHA, AKLLO Lie HeobxigHo 3a
MeANYHUMMU MOKa3aHHAMM;

opraHisauia Ta onnata BapTOCTi KOMMJIEKCYy NOCAyr,
nos’A3aHMX i3 TPAHCNOPTYBaHHAM Ta  MeAUYHUM
CynpoBoAOM 3acTpaxoBaHOi 0cobu, WO 3HAXOAMTbCA Ha
CTaLiOHAapHOMY /liKyBaHHI, i3-3a KOPAOHY A0 NiKyBaNbHOrO
3aKnagy, HambMK4Yoro A0 MicLLA NOCTIMHOIO NPOXKMBAHHA
33 HaABHOCTI MeAMYHMX MOKasaHb NPO HeobXiAHICTb

urgent, qualified medical or other necessary assistance,
namely:

2.2.1.

2.2.2.

applying to a medical institution and providing medical
assistance to the insured person during the period of the
Insurance contract in connection with an acute illness or
injury, poisoning, accident, in order to obtain medical
care and medical services within the limits and to the
extent of insurance programs hereunder this Contract;
claim of Insured’s heirs in case of death of the Insured
due to sudden illness or accident during the period of
the Contract, to cover the costs of repatriation of the
Insured.

2.3. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the Insured
person as the result of the insured event.

Upon occurrence of the events specified in item 2.2.1 during
the Travel Period, the Insurer pays or reimburses the
following expenses:

2.4. Insurance Program includes the following list of services:

24.1.

2.4.2.

2.4.3.

24.4.

2.4.5.

2.4.6.

24.7.

2.4.8.

2.4.9.

payment of cost for provision of first (emergency) aid in
place of accident, primary diagnostic actions, provision
of medical aid with use of medicines in dosages
necessary for the condition of the Insured person;
payment for medical service and out-patient-policlinic
treatment; testing in the extent necessary for
diagnosing; doctor’s consultations;

payment for the services connected with in-patient
treatment, that is: doctor’s consultations, diagnostics,
treatment, urgent surgical interference, medicamental
provision, stay in standard wards, nourishment
according to the standards approved in a certain
medical institution. The Insurer shall pay for treatment
abroad within the limits of its responsibility (insurance
sum), established by the Contract, only up to the time
when the Insured Peron’s state of health, by the
doctor’s decision, permits to evacuate him to the
country of permanent residence;

payment of the cost of COVID-19 rapid testing, COVID-
19 laboratory tests, prescribed by the doctor in the
presence of signs of the disease, as evidenced by the
relevant medical report, as well as outpatient and
inpatient treatment of the Insured person COVID-19
payment for medicines used for emergency medical
treatment or compensation of expenses in the event of
self-purchase of medicines prescribed by the doctor in
the drugstore;

payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical
Expense Insurance, namely: dental examination, X-Ray
examination, tooth extraction or luting caused by acute
inflammation of tooth soft tissues and/or adjoining
tissues or craniocerebral trauma induced by an accident;

payment for land transportation of the injured Insured
person to the medical establishment in cases when the
Insured person is unable to move by him/herself;

payment of expenses for continuation of treatment of the
Insured person in a hospital for a period of up to 15 days
after the expiration of the Insurance Contract, if this is
necessary for medical reasons;

arrangement and payment for package of services
connected with  transportation and  medical
accompaniment of the Insured person, which is on in-
patient care, from abroad to the medical institution
nearest to the place of permanent residence, if there are
medical indications for further in-patient treatment. The
medical evacuation of the Insured person shall be



2.4.10.

2.4.11.

2.4.12.

2.5.3. HepBoOBI

NOA4anbLWOro  CTauioHapHOro  fikyBaHHA.  MeauuHa
eBaKyalis 3acTpaxoBaHOi 0CcObW 34iMCHIOETbCA NnLe 33
NUCbMOBUM NOroaXKeHHAM i3 CTpaxoBMKom. CTpaxoBuK He
BifWKOOOBYE BUTPATU Ha MNPOAOBXKEHHA NiKyBaHHA Ta
peabiniTayito 3acTpaxoBaHoi 0cobu nicna i NoBepHeHHsA B
KpaiHy NOCTiINHOTO NPOXKUBAHHA. AKwo nikap,
ynoBHOBaXKeHul CTPaxOBMKOM, BBaXKa€, WO eBaKyaLin
3acTpaxoBaHoOi 0cobu moxnuBa, a CTpaxyBa/bHUK
(3acTpaxoBaHa ocoba) BiamoBasAeTbCA Big Hel, CTpaxoBUK
HEramHo NPUMNWHAE onaaTy BapTOCTi NOCAYr 3 NiKyBaHHA
3acTpaxoBaHoi 0cobu. Mg NMCbMOBUM NOTOAKEHHAM CAif,
po3ymiTM HaacunaHHa Ao CTpaxoBMKa KOLWTOPUCY Ha
TPaHCMOPTYBaHHA Yepe3 iHTepHeT, dpakcom abo iHWKUMM
3acobamu  eNeKTpoHHOI  nepepgadi  iHGopmauii, Ta
OoTpMMaHHA Big, CTpaxoBMKa MMCbMOBOI 3roanM TMM CaMUM
LUNAXOM;

OopraHisauia Ta onnaTa BapTOCTi KOMMNAEKcy nocayr 3
TpaHCNopTyBaHHA Tina (penaTpiauyia) 3acTpaxoBaHoi ocobu
[0 MUTHOTFO KOPAOHY KpaiHu ii nonepeAHbOro NOCTiMHOIoO
Nnpo)KMBaHHA. HeobxigHolo ymoBOKW Ana opraHisauii
penaTpiauii € HagaHHA pogMyYamm Nomepnoi 3acTpaxoBaHoi
0cobu 3asaBU-NiATBEPAKEHHA MPO FOTOBHICTb 3abpaTth Tino
nicnAa NnepeTuHy Aep>KaBHOro KOPAOHY;

onnaTta BapTOCTi PUTYyaZibHMX MOCAYr 3 MOXOBAHHA Tina
3acTpaxoBaHOi 0cobu B KpaiHi 3a Mmicuem cmepTi.
[MoxoBaHHA 3a KOpPAOHOM Tina 3acTpaxoBaHOi 0cobu
3AIMCHIOETbCA NULE 33 NOroAXKeHHAM i3 CTpaxoBuKom. Y
BMMaAKy NOXOBAHHA Tina 3acTpaxoBaHOi 0cobu B KpaiHi 3a
MmicLemM cmepTi, MaKCMMmasibHa Cyma CTpaxoBoi BWUMNIATH
(nimiT BiZNOBIAANbHOCTI) BCTaHOBAEHMI Yy po3mipi 10% Big,
CTPaxoBoOi CyMu i3 CTpaxyBaHHA MeAUYHUX BUTPaT;
KOMMeHcalis BapTocTi nocnyr TenepoHHOro 3B’A3Ky
3acTpaxoBaHoi ocobu abo ocobu, wo npeacrasnse ii
iHTepecw, i3 CTpaxoBUMKOM 3 MpMBOAY NOBIJOMIEHHA NpPO
CTPaxoBuit BUNaAOK. MaKcMmasibHa Cyma BifLKOAYyBaHHSA
— eksiBaneHT 100 EUR/USD B rpusHsax 3a Kypcom HBY Ha
[aTy 34iMCHEeHHA CTpaxoBoi BUNAATH.

N.B. Y BMNagkax camocTilMHOro npuabaHHA B anTeui NpU3HayYeHux

NiKapeM MeAMKaMeHTIB, a TaKOX CaMOCTIMHOI onaaTh BapTOCTi
HeBigKNagHUx  meguuHux  nocayr, CTPaxoBMK  3ZiMCHIOE
KOMMeHcauito Takux BuTpaT CTpaxyBanbHMKa (3acTpaxoBaHoi
ocobu).

Mif NMCbMOBMM MOFOAXKEHHAM CAif, PO3YMITU HAACUNAHHA 40
CTpaxoBMKa KOLITOPUCY HA TPAHCMOPTYBaHHA Yepes iHTepHeT,
dakcom abo iHWMMM 3acobamu  eNeKTPOHHOI nepegadi
iHpopmauii, Ta oTpuMaHHs Big CTpaxoBMKa MMCbMOBOT 3roan TUM
CaMUM LLINAXOM

2.5. BUKNOYEHHA 3i CTpaxoBUX BUMNAAKis i obmexeHHA

CTpaxyBaHHA MeAUYHUX BUTPAT
CTpaxoBMK He onnadvye i He BiALWKOAOBYE BapTiCTb NiKyBaHHA Ta
Nnoc/yr, NOB’A3aHUX i3 TAKMMU 3aXBOPHOBAHHAMM | MOAiAMM:

2.5.1. nikyBaHHA XPOHIYHMX 3aXBOPIOBAHb, BPOAKEHUX aHOManii (Bag,

po3BUTKY), AedopMalLLiit Ta XPOMOCOMHMX MOPYLLUEHb, ayTOIMYHHI
3aXBOPIOBAHHSA, YOBYHOKaM'siHa, CeyoKam’aHa XxBopobu Ta
noB’A3aHi 3 HUMM YCKNaAHEHHs (emniema XOBYHOrO Mixypa,
riapoHedpo3 HUPKKU TOLWO), HaBiITb AKLO BOHW MPOABAAANUCA
nepiognyHo abo 6ynn BussneHi Bnepwe. [pu ubomy
NOKPMBAETLCA KyNipyBaHHA rocTporo 60.t0, 32 BUKIOYEHHAM
0onepaTUBHOIO BTPYYaHHS;

2.5.2. HOBOYTBOPEHHA (B T.4. OHKO/IOTIYHi 3aXBOPIOBAHHA), XBOPOHYU

eHAOKPUHHOT CUCTEMM, LYKPOBWIA AiabeT, HaBiTb AKLWO BOHM
6ynv BUABNEHI BNepLue;

3axXBOPIOBAHHA  (Kpim  HEeBpWTIB),  NCUXiYHi
3aXBOPIOBAHHA, @ TaKOX MNOB'A3aHi 3 HMMW TPaBMATUYHI
NOLUKOAMKEHHS;

performed only by written consent of the Insurer. The
Insurer shall not compensate for the expenses for
prolongation of the treatment and rehabilitation of the
Insured person after his return to the country of
permanent residence. If the doctor, authorized by the
Insurer, deems that evacuation of the Insured person is
possible and the Insurant (Insured person) refuses it, the
Insurer shall immediately discontinue payment for
treatment of the Insured person. Under the written
consent shall be understood sending of transportation
costs estimation to the Insurer by Internet, fax or other
means of electronic data transmission and receipt of the
written confirmation (guarantee) from the assistance
company or the Insurer the same way;

2.4.10. arrangement and payment for package of services
connected with transportation of the remains
(repatriation) of the Insured person to the custom
border of the country of his/her previous permanent
residence. The indispensable condition for arrangement
of repatriation shall be providing by the relatives of the
dead Insured person of the application that confirms
their intention to take he remains after it crosses the
border;
payment for burial of the Insured person in a country of
place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the consent
of the Insurer. In the event of burial of the Insured
person in a country of place of death, the maximum
amount of insurance compensation (liability limit) shall
be established in the amount of 10% of the sum insured
under Medical Expenses Insurance;

compensation for expenditures for telephone contact of

the Insured person or the person representing his/her

interest with the Insurer in order to inform about the
insured accident. The maximum sum of such

compensation shall not exceed UAH equivalent of 100

EUR/USD at the National Bank of Ukraine's exchange

rate on the date of insurance payment.

N.B. In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for such
expenses of the Insurant (Insured person).

Under the written consent shall be understood sending of
transportation costs estimation to the Insurer by Internet, fax
or other means of electronic data transmission and receipt of
the written confirmation (guarantee) from the assistance
company or the Insurer the same way

2.4.11.

2.4.12.

2.5. Exceptions to insurance events and restrictions to insurance

of medical expenses

The Insurer shall not pay and reimburse the cost of treatment and

services connected with the following illnesses and events:

2.5.1. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities, autoimmune diseases, chololithiasis,
urolithiasis and related complications (gallbladder
empyema, kidney hydronephrosis, etc.), even if they
appeared periodically or were first discovered.
However, the relief of acute pain is covered, excluding
surgical treatment;

2.5.2. neoplasms (including oncological diseases) , endocrine
diseases, diabetes, even if they were discovered for the
first time;

2.5.3. nervous system diseases (excluding neuritis), mental

2.5.4. BeHepwWyHi 3axBOpPIOBaHHA, iMyHoaediunTHMI cTaH, CHIA; diseases and traumatic injuries caused by them;

2.5.5. xBOpobHM KpoBi Ta KPOBOTBOPHMX OPraHiB;

2.5.6. eniaemiyHi Ta naHAEMIYHi XBOpobY; 2.5.4. venereal diseases, immunodeficiency state, AIDS;
2.5.7. rocTpa Ta XpOoHiyHa NpomeHeBa XBOpoba; 2.5.5. diseases of blood system and blood-forming organs;
2.5.8. MeguyHa ponomora npu BariTHOCTI Ta Noorax, 3a BUHATKOM 2.5.6. epidemic and pandemic diseases;

no3amaTKOBOI Ta NepepuBaHHs BariTHOCTI; 2.5.7. acute and chronic forms of radiation sickness;

2.5.8. Medical care during pregnancy, with the exception of
ectopic, interruption of pregnancy;
2.5.9. Medical services related to the abortion of the Insured,;

2.5.9. MegmuHi  nocnyrn, noe’A3aHi 3 npoBeAeHHAM abopTy
3acTpaxoBaHiit 0cobi;



2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.5.17.

2.5.18.

2.5.19.

2.5.20.
2.5.21.

2.5.22.

2.5.23.

2.5.24.

2.5.25.

2.5.26.

2.5.27.

2.5.28.

byab-AKi po3nagu 340poB'A, yCKnagHeHHA abo cmepTb
BHAC/if0K HEBMKOHAHHS PeKoMeHAaLili Nikyto4yoro fikaps,
nobiuHnx AN nikiB, Wo He 6ynu npu3HauveHi nikapem, a
TAKOX NOBIYHMX il xapyoBMX [,06ABOK;
3axBOpPIOBaHHA abo HacnigKu (YCKNagHEeHHs) 3axXBOpOBaHb
Ha BipyCHi renatutu, Ty6epKynbos;
3aXBOPIOBAHHA Ta PO3/1IagM OpraHiB CAyxy, Kpim roctporo
3aXBOPIOBAHHA OpraHiB cayxy. TakoX He MNOKpMBaloTbCA
BUTPATU MOB’A3aHi 3 MNPOMWMBAHHAM BYLIHOI PaKOBUHU
(cipyaHi NpobKK, NOTPaANNAHHA BOAM TOLLO);
rPMBKOBI Ta AepMaToNoriyHi XBOpobM, a TaKOXK anepriyHi
OEepMaTUTU  Byab-IKOTO  MOXOAMKEHHSA, COHAYHI  OMikM
nepLoro Ta Apyroro CTYMeHI, YKYCM KOMaX, ¥KajeHHA
MeZay3, MOPCbKUX BOAOPOCTEN;
TpaBMM abo 3aXBOPIOBAHHA, WO BUMHUKAM A0 MOYATKY
nepiofly CTpaxyBaHHA Ta/abo Ha TepuTopii MNocCTiiHOroO
MicLLA MPOXKMBAHHA, HaBiTb AKWO BOHM Oynu BUABNEHI
Breple, WO NpuU3BeNM A0 MeAUYHUX UM [O043TKOBUX
BUTPAT Nig, Yac NOAOPOXKi, a TAKOX 3aXBOPIOBAHHA, LLO
BMHWUKAW MicNs NOBepHEeHHA 3acTpaxoBaHOi ocobu 3
NoAOPOXi;
nogasnblue NikyBaHHA 3acTpaxoBaHOi 0cobM, SKLLO BOHA
BiAMOB/NIAETLCA Bif MeAMYHOI eBaKyaL,ii 40 Micus NOCTiIMHOro
npoxusaHHA. CTOpoHM noroguau, wo TenepoHHU 3anuc
po3moBM 3acTpaxoBaHoro abo ioro poanyis Ao AcucTaHcy
abo CTpaxoBuKa 3 NpMBOAY BiAMOBY Big, MeaUYHOI eBaKyalii
NPUPIBHIOETLCA A0 MNUCbMOBOI BiAMOBM i MOXe 6yTu
BMKOPUCTaHUM CTPaxoBMKOM AIK flOKa3 B pa3i BUHUKHEHHA
cynepevok;
MEeAUYHUM Ornag, WO He € Hacniakom roctporo 6o0to,
panToBOro 3axBOPIOBAHHA Ta TiZIECHOTO YLWKOAXKEHHS,
HaJaHHA MOCAYT, WO He € 06rPyHTOBAHO HeobXiaHMMM abo
HeBiAKNAAHMMM 3 MEAWYHOI TOYKM 30pYy, B TOMY YMUCAI
KOHTPO/IbHI ornfaamM nikapa Ta\abo ornag (KoHcynbTauis)
NiKapA 3a HaCNiAKOM AKOTO He MPU3HAYeHe NiKyBaHHA, YN He
BXOAATb Yy MPU3HAYeHe NiKapeM /liKyBaHHA, @ TAKOXK HafaHHA
TaKuX CneujafibHUX NOCAYr, AK OKpema nanata, TenedoH,
TeneBi3op TOLLO;
NOCAYIY Ta NiKYBaHHA, WO MOXHa BiAKNACTU 4,0 NOBEPHEHHA
3 MNOAOPOXKi, B TOMY UYMCAi NpOBeAeHHA XipypriyHnx
onepawin, AKi A0 3aKiHYeHHA NOA0POXKI MOXKANBO 3aMiHUTU
KYPCOM KOHCEePBATUBHOTO JIiKyBaHHA i T.M.;
npoBeAeHHA BUCOKOTEXHOIOTIYHMUX MaHinyaauin i onepadin
Ha cepui Ta cyauHax, y T.4. aHriorpadisa, aHrionnactuka,
WYHTYBAHHA, CTEHTYBaHHA, BCTAHOB/IEHHA LUTYYHOrO BOAiA
putmy i T.0.;
AiarHOCTUYHI nocnyru: KOHCybTau,i, nabopaTopHi
LOCNIoXKEHHA Ta iHWI 3ax04An He MpU3HadeHi Nikapem Ta
ACUCTYIOUOID KOMMAHIED, AK HeobXigHi ANA BCTaHOBNEHHSA
AjiarHo3y A4 NoAaNbLOro NiKyBaHHS;
nposeaeHHA NPodiNakTUYHUX BaKLMHALLIN;
NnpoBeAeHHA NIKAPCbKUX eKcnepTM3 Ta 1abopaTopHMX
AOCNiAXeHb, He MOB’A3aHUX i3 CTPaXOBMM BUMAAKOM;
TecTyBaHHA Ha COVID-19 3a 6axaHHAM 3acTpaxoBaHoi
ocobn 6e3 HanmpaBNEHHA NIKYYOro fikapsa, AKLWO
OTPUMAHWIA Pe3ynbTaT € HEFAaTUBHUM;
3aXBOPIOBAHHA OKa, NOB’A3aHi 3 MOpyLeEHHAM Aornagy 3a
KOHTaKTHUMM NiH3aMM Ta aNieprivyHi KOH IOHKTUBITYK;
BCi BUAM NNACTUYHUX Ta KOCMETUYHMX OnepaLiii i npoueanyp,
BCi BUAM NPOTe3yBaHHA, TPAHCMNAAHTALLi OpraHis;
CTOMATO/IOFiYHE NiKyBaHHA, 3@ BMHATKOM 3a3Ha4yeHoOro B
NYHKTi 2.4.6 (3HATTA rocTporo 60.10);
disioTepaneBTnyHe NiKyBaHHA Ta NiKyBaHHA
HeTPaANLIMHUMU MeToLaMK;
npuabaHHA abo pemMoHT AONOMiIMKHMX 3acobiB (Takux AK
KapZioCTUMYNATOPU, OKYNAPW, KOHTAKTHI NiH3WM, C/IyXOBi
anapaTtn, iHranATopu, NpoTesn, MWAWULI, iHBanigHi Bi3KM,
BMMIipIOBa/bHI npunagm TOLWO), npuabaHHa
3ara/IbHOYKPINIOYMX  Npenapati, 3acobiB  TirieHu,
OUTAYOTO XapyyBaHHSA.
WTy4YHe 3annigHeHHA, NiKyBaHHA 6e3nnigan, 3axogu no
3anobiraHHO BariTHOCTI;

2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.5.17.

2.5.18.

2.5.19.

2.5.20.

2.5.21.

2.5.22.

2.5.23.

2.5.24.

2.5.25.

2.5.26.

2.5.27.

2.5.28.

2.5.29.

2.5.30.

any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences of
side effects of the medicines that were not prescribed by
a physician, side effects of food additives;
different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;
diseases and disorders of organs of hearing, excluding
their acute forms. Costs associated with washing the
auricle (sulfur plugs, water ingress, etc.) are also not
covered;
fungal and dermatological diseases, as well as allergic
dermatitis of any origin, sunburns of the first and second
degree, insect bites, jellyfish stings, seaweed;
injuries or diseases that happened before the insurance
period and/or in the territory of the permanent place of
residence, even if they were discovered for the first
time, and that resulted in medical or additional
expenditures during the travel, as well as diseases that
happened after return of the Insured person from the
trip;
further treatment of the Insured if he/she refuses
medical evacuation to the place of permanent residence.
The parties agreed that the recording of a telephone
conversation of the Insured or his relatives with the
Assistance or the Insurer regarding the refusal of medical
evacuation is equal to a written refusal and can be used
by the Insurer as evidence in the event of a dispute;
medical examination, which is not the result of acute
pain, sudden illness and injury, the provision of services
that are not reasonably necessary or urgent from a
medical point of view, including check-ups by a doctor
and/or examination (consultation) by a doctor, as a
result of which no treatment was prescribed, or not
included in the treatment prescribed by the doctor, as
well as the provision of special services such as a private
room, telephone, TV, etc.;
services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip, etc.;

high-tech manipulation and operations on the heart and
blood vessels, including angiography, angioplasty, bypass
surgery, stenting, artificial pacemaker implantation, etc.;
diagnostic services: consulting, laboratory tests and other
measures not prescribed by a doctor and assisting
company as required for diagnosis for further treatment;
preventive vaccinations,
preventive medical examinations and laboratory tests
which bear no relation to the insured accident;
testing for COVID-19 at the request of the Insured
person without the referral of the attending physician,
if the result obtained is negative;
eye diseases associated with improper care of contact
lenses and allergic conjunctivitis;
all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;
dental health service excluding specified in p.2.4.6
(relieving acute pain);
physiotherapy and alternative medical treatment;

acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers, prosthetic
devices, crutches, wheelchairs, measuring equipment
etc.), acquisition of restoratives, personal hygiene
substances and baby food;

artificial fertilization, sterility treatment, medicines
preventing pregnancy;

treatment of alcoholism, drug addiction, etc., including
the treatment of abstinence syndrome;

medical evacuation, repatriation or burial abroad
arranged without the Insurer’s written consent;



2.5.29.

2.5.30.

2.5.31.

2.5.32.

2.5.33.

2.5.34.

2.5.35.

2.5.36.

2.5.37.

NiKYBaHHA anKoronismy, HapKoMaHii i T.n., y TOmy uuchi
NiKyBaHHA aBCTUHEHTHOTO CUHAPOMY.
MeAMYHa eBaKyalif, penaTpiauia abo nNoxoBaHHA 3a
KOPAOHOM OpraHi3oBaHi 6e3 NMMCbMOBOrO Y3roAKeHHs i3
CTpaxoBuKoOMm;
BUTPATW, KO/AM MNOAOPOXK Oyna 34ilicHeHa 3 Hamipom
OTPUMATU NiKYyBaHHA;
CaMONIKYBaHHA, a TaKOX JiKyBaHHA, WO 3AiACHIOETbCA
noapyXxam, 6atbkamm, abo aitbmu;
HeobXiAHICTb Yy iHAMBIgyanbHOMY [OrNA4i, NaTpoHaxi Ta
OXOpOHi, nepebyBaHHi Ha camoi3onAuii, KapaHTWHI,
obcepsalii i T.n. 6e3 BCTaHOB/IEHHA BigNOBIAHOrO AiarHo3sy
(B TOMy umcni COVID-19), Akuit noTpebye BXUTTA BKA3aHUX
3axo4iB;
Ha NPOAOBXKEHHA /iKyBaHHA 3acTpaxoBaHOi ocobu nicnsa ii
NOBEPHEHHSA A0 MiCLA NOCTIMHOMO NPOXKMBAHHA, @ TAKOXK He
BiALIKOAOBYIOTbCA BUTPATU, AKI NOKPUBAIOTLCA 3@ PaXYHOK
COLianbHOro, MeAMYHOro  CTpPaxyBaHHA Ta  iHWOro
3abe3neyeHHs;
BUTPATM HA NPOXKMBAHHA, XapyyBaHHA TOLWL0 Ha Yac
nepebyBaHHA Ha camoi30/1AL,i, KapaHTKHI, obcepBaLiii T.0.,
B TOMY YMCAi Nig 4ac ambynaToOpHOTO NiKyBaHHS;
He BiAWKOAOBYIOTbCA BUTPATK, NepeabayeHi nignyHKTamu
2.5.9,25.10-2.5.16 Ta 2.6.1 — 2.6.4, AKLWO BOHU 34iINCHEHI
CTpaxyBa/ibHUKOM (3acTpaxoBaHoto ocoboto) 6e3
nonepeaHboro y3rogxeHHs i3 CTpaxosmMKom;
iHWI noaii Ta BAUTpaTH, AKi He BXogATb B 0bpaHy nporpamy
CTpaxyBaHHA abo manu micue [0 nouyatky abo nicna
3aKiHYeHHs nepiogy Aii [JloroBopy cTpaxyBaHHA, abo Ha
TepuTOopii, Aie CTPAaXOBUM 3aXMUCT He fj€.

2.6. Oii CrpaxyBanbHuKa (3acTpaxoBaHoi oco6u) npu HaCTaHHI
CTpaxoBoi nogaii, wo notpebye meguuHOi gonomoru:

2.6.1.

Mpw HacTaHHi cTpaxoBoi noaji, wo notpebye meanyHoi Ta
iHwoi  gonomoru, nepeabayeHoi ymoBaMM  LbOro
[orosopy, HeObXiAHO HeramHo 3B’A3aTUCA 3 aCMCTYHOYO
KOMMaHi€to:

Kpaita, ae TMM4acoBo
3HaX0ANTLCA TYPUCT Homep TenedhoHy Ta iH. KOHTaKTH

Ha3sBa
acucTyyoi
KoMnaHii /

€runer, OAE, Tyhic Whatss App, Viber, IMO, Telegram:
Ta iH. apabebki kpaiHu 4201023543838, +201066363444

Tenedpon: +2 02 24137309
ASPI

E-mail : eqypt@egyptassistance.com

BONrAPIA

Tenedpou: +359 2 492 54 78
Whatss App, Viber, IMO, Telegram -
+90 531 250 45 96

E-mail: international@remed.com.tr

ASPI

TenedhoH: +90 242 310 28 31
Whatss App, Viber, IMO, Telegram:

TYPEYYMHA | Turkey +90 531 250 45 96 ASPI

E-mail: international@remed.com.tr ,
antalya@remed.com.tr

IHwWi kpaikn

Tenedbon: +420 221 860 652 Euro-Center
abo no e-mail:  help@euro-center.com Prague

Ta NOBigOMUTH:

Mpi3suLe Ta im’a 3acTpaxoBaHoi ocobu;

Homep KoHTakTHOrO TenedoHy;

Micue 3HaxogKeHHs (KpaiHy, MicTo, rotens i T.n.);
Homep [orosopy cTpaxyBaHHSA;

MoBifZoMnTH Lo BiABYNOCA | AKa NOTPibHa Aonomora.

v v v v Vv

N.B. Mpu ubomy BapTicTb HagaHoi gonomoru byae cnnaveHa
CTpaxoBMKOM, Yy BiANOBIAHOCTI 3 ymoBamu [1oroBopy CTpaxyBaHHA

2.6.2.

AKWO BU He maeTe MOXKAMBOCTI 3B°A3aTUCA 3 ACUCTYHOHOIO
KoMnaHieto abo cuTyalis BMMarae NpUMUHATTA HeramHoro
pilleHHA, nNoB’A3aHOr0 3 HeOoOXiAHICTIO  OTPMMAHHA
TepmiHOBOI MegMyHoi abo iHwoi pgonomorn, Bam
HeobXiZHO CAMOCTIMHO 3BEPHYTUCA B HANBAMKYY MeaNYHY
ycTaHoBy abo f0 nikaps no gonomory Ta:

O6oB’szkoBO  npen’asutn  [orosip  KOMMJIEKCHOTO
cTpaxyBaHHsA (CTpaxosuit nonic);

Onnatnutn, AKWo 6yae nNoTpibHO, HagaHi HeBigKnagHi
MeAMYHI Ta iHWIi nocayru;

OpepKatv B /liKapA YeKW, KBUTAHLIT M T.M. HANEXHUM
YMHOM OdOopMIeHi AOKYMeHTU (aMB. NyHKT 2.6.4), wWwo

2.5.31. travel costs provided the travel purpose was to receive
medical treatment;

2.5.32. self-medication and treatment carried out by spouses,
parents or children.

2.5.33. need for personal care, patronage, security, self-
isolation, quarantine, observation, etc. without
establishing an appropriate diagnosis (including COVID-
19), which requires the adoption of these measures;

2.5.34. costs for prolonged treatment of the Insured person
after her/his return to the place of permanent
residence, the costs covered by social, medical
insurance and other security shall be not reimbursed;

2.5.35. living expenses, meal expenses for the duration of stay
in self-isolation, quarantine, observation, etc., including
during outpatient treatment;

2.5.36. costs stipulated by the items 2.5.9, 2.5.10 — 2.5.16 and
2.6.1 — 2.6.4 shall be not reimbursed provided they are
incurred by the Insurant (Insured person) without
previous consent with the Insurer;

2.5.37. Other events and expenses that are not included in the
selected insurance program or took place before the
beginning or after the end of the period of validity of the
Insurance Contract, or in the territory where the
insurance protection is not valid.

2.6. Insurant’s (Insured person’s) actions upon the occurrence of
an insured event in which medical assistance is required:
2.6.1. Inthe event of the insured accident demanding medical
aid or other help provided under the terms of this
Contract,Immediately contact the Insurer’s Assistance

partner:
Country of tourist’s Phone number Name of the
temporary location assistance
company
L Phone: +2 02 24137309
Egygl:,d L;S;Er ;\I’r :E Isia Whatss App, Viber, IMO, Telegram: ASPI
. 4201023543838, +201066363444
countries - ]
E-mail : egypt@egyptassistance.com
Phone: +359 2 492 54 78
Bulgaria Whatss App, Viber, IMO, ASPI

Telegram - +90 531 250 45 96
E-mail: international@remed.com.tr

Phone: +90 242 310 28 31
Whatss App, Viber, IMO, Telegram:
Turkey +90 531 250 45 96 ASPI
E-mail: _international@remed.com.tr

, antalya@remed.com.tr

Phone: +420 221 860 652 Euro-Center

Other countries i~
ore-mail:  help@euro-center.com Prague

and report:
» Name and Last name of the Insured person;
» Contact phone number;
» Location (country, city, hotel etc.);
» Number of the Insurance contract;
» Inform what has happened and what kind of help do you
need.
N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the Insurance
contract
2.6.2. If you don’t have the possibility to contact an assistance
company or the situation requires an immediate
decision regarding the need for urgent medical or other
assistance, you should independently contact the
nearest medical institution or a doctor for help and:

» Show your Travel Insurance Contract (insurance policy);

» If required, pay for the rendered urgent medical and other
services;


mailto:egypt@egyptassistance.com
mailto:international@remed.com.tr
mailto:intertanional@remed.com.tr
mailto:antalya@remed.com.tr
mailto:help@euro-center.com
mailto:egypt@egyptassistance.com
mailto:international@remed.com.tr
mailto:%20international@remed.com.tr
mailto:antalya@remed.com.tr
mailto:help@euro-center.com

N.B.

2.6.3.

2.6.4.

»

NiATBEPAKYIOTb GAKT 3aXBOPHOBAHHA M CyMy MeAMYHUX
BUTpAT;

Mogat CTpaxoBMKY 3aABYy MpO BWMAATy CTPaxoBOro
BiZLUKOAYBaAHHA i [OKYMeHTU, nepenbayeHi [Jorosopom
CTPaxyBaHHs.

YBATA!

Y pasi crauioHapHoOro nikyBaHHA HeobxigHO NoBiAOMMUTU
acucTyrody KomnaHito CTpaxoBMKa Ta y3rogutn BUTPaATU
npoTArom 48 rogvH 3 MOMEHTY rocnitanisaii, 40 MOMEHTY
onnaTu Nocnyr;

Akwo BaprTicTb NikyBaHHA (ambynatopHoro um
cTauioHapHoro) nepesuwye 1000 €Bpo — MUCbMOBO
y3roguTM BUTPATM 3  aCUCTylOYOK KOomNaHielo abo
CTpaxoBMKOM [0 MNoYaTKy AiKyBaHHA. [lig, nucbmoBuM
Y3rOXKEHHAM CAif, PO3yMITU HAACUNAHHA MOBIAOMIEHHA
Npo NiKyBaHHA Ta KOLITOPUCY Ha JNliKyBaHHA 3acobamwu
iHTepHeT, ¢dakcom abo iHWKMMKM 3acobamum eNeKTPOHHOI
nepegadi iHbopmauii Ta OTPUMaHHA Bif acuCTyyoi
KomMnaHii abo CTpaxoBMKa NMCbMOBOT 3roam (rapaHTii) Tum
CaMUM LLSIAXOM.

B iHWMX BMMagKax, MOB'A3aHUX 3 BiAWKOAYBAHHAM
MeOMYHUX BUTPAT nNig, 4ac noaopoxi, CTpaxyBasibHUK
(3actpaxoBaHa ocoba) 3060B’A3aHWMIA  MOBIZOMUTM
CTpaxoBMKa NpPO HaCTaHHA CTPaxoBoi nogii He nisHiwe 30
KaseHOapHUX OHIB Bif AaTW il HaCTaHHA.

Y BMMaAKax camocTiHOi onaaTu 3acTpaxoBaHOK 0Cob60t
MEeANYHUX MOCAYr, Y MeAUYHOMY 3aknagi HeobxigHo
oTpMMaTH:

[OOBIAKY-paxyHOK 3 MeAuuyHOro 3aknagy (Ha dipmosomy
6naHKy abo 3 BiANOBIAHMM LWITaMMOM) i3 3a3HAYEHUMU:
npi3aBvWEeM  nNauieHTa, TOYHWMM  JiarHO30M, AaTok
3BEPHEHHA 33 MeAWYHOK  [0MOMOro, TPUBANICTO
NiKyBaHHA, AeTaZlbHUMW [AaHUMU NPO HafaHi MeauyHi
nocnyru, AiarHOCTUKY, NPU3HAYeHi MeanKamMeHTU i3
3a3HA4YeHHAM iX KinbKOCTi Ta BapTOCTi;

peuenTy, BUNMCAHI 3acTpaxoBaHiM o0cobi  nikyrouMm
Nikapem, Ha nNpuabaHHA MefMKaMEHTIB i3 3a3HAYEeHHAM
Ha3BM KOMKHOTO MeAM4YHOro npenapary;

neTanizoBaHi paxyHKK 3a iHWI nocayrm 3 po3bueKolto ix 3a
[aTaMu Ta BapTiCTIo;

OOKYMEHTH, WO niaTBepAyloTb GakT onnatv  3a
MegMKaMeHTW, HadaHi MeguyHi  Ta  iHWi  nocayrm
(po3paxyHKOBO-KAcoBi  OOKYMEHTW,  TOBapHi  4Yekw,
6aHKIBCbKi KBUTaHL,ii TOLLO);

paxyHkM  3a  TenedoHHi  po3moBu  (PaKkcUminbHi
NoBiZOM/IEHHA), HA AKMX 3a3HAYeHO Homep TenedoHy,
[,aTy, 4ac Ta BapTiCTb KOXKHOI PO3MOBM.

2.7. YMOBM 34iiiCHEHHA CTPAX0BOi BUNIATU MeAUYHUX BUTPAT:

2.7.1.

2.7.2.

2.7.3.

CTpaxoBa BMNAaTa B PaxyHOK OMNIaTM MeanYHMX, abo iHWKX
nepenbayeHnx  [JoroBopom  MNOCAyr, OPraHi30BaHWX
CTpaxoBMKOM p/1s 3acTpaxoBaHOi 0cobu, 3A4iACHIOETbCA
CTpaxoBrKom 6e3 yyacTi 3acTpaxoBaHoi ocobu Ha niacTasi
BMCTaBNeHNX CTPaxoOBUKY PaxyHKiB.

Y BuNagKy camocTinHoi onnatm  CTpaxyBalbHUKOM
(3acTpaxoBaHotO 0CO6OK) MEAUYHWUX UM  [0AATKOBUX
nocnyr, CTPaxoBMK  3[ilCHIOE  CTpaxoBy  BWMAaTy
CTpaxyBanbHUKY (3acTpaxoBaHii ocobi) Ha niacTasi 3assu
Ha OTPMMAHHA CTPaxoBOi BUMNIATM, fAKa MNOAAETHCA
npotarom 30 KaneHZapHUX AHIB Big noAiji, Wo cranaca
paHiwe: 3aKiHYeHHA NOAOPOXKi Mif Yac AKOoi CTaBcA
CTpaxoBUM BWUMAZOK, abo 3akiHYeHHA  Aii gorosopy
CTpaxyBaHHA (B 3a/1€XKHOCTI Bif TOro, fKa MoAia HacTana
paHile), Ta LOKYMEHTIB, 3a3HaYeHnX y NyHKTax 2.6.4 1a 8.9.
AKWO MeauyHa gonomora 3acTpaxoBaHi ocobi byna
HafjaHa 6e3 yuyacTi AcuctaHcy CTpaxoBMKa i MeaWMYHWUI
33KNaf BIAMOBAAETbCA Bif, OTPMMaHHA NOBHOI abo
YacTKOBOI rapaHTii  Big AcucutaHcy, CTpaxyBasibHUKY
(3acTpaxoBaHiit 0cobi) HeobxiaHO 34IMCHUTY TaKi BUTpaTK
CaMOCTiMHO  Ta  3BepHyTMca po  CTpaxoBuKa  3a
BiAWKOAYBaHHAM UMX BUTpaT 3rigHo n.2.7.2. [dorosopy
CTpaxyBaHHA.

» Get all checks, receipts, and other proper documentation
(see paragraph 2.6.4), justifying the fact of disease and
amount of medical expenses;

» Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.

N.B. Attention!

» In case of in-patient treatment it is necessary to inform the
Insurer’s Assistance partner and agree upon the costs within
48 hours from the moment of hospitalization, before making
a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR — in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.

2.6.3. In other cases related to the reimbursement of medical

expenses during the trip, Insurant (Insured person) shall
notify the insurer of the insured event no later than 30
calendar days from the date of its occurrence.

2.6.4. In case the Insured person pays for his medical services
himself he/she should receive the following documents
in the medical institution:

» certificate-invoice from the medical institution (on a

letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing for
medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each medicine;
detailed invoices for other services with the their split by
date and cost;

documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts, etc.);

invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

2.7. Terms and conditions of insurance payments:

2.7.1.

2.7.2.

2.7.3.

2.7.4.

Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by the
Insurer without participation of the Insured person on
the base of invoices rendered to the Insurer.

In case the Insurant (Insured person) pays for medical or
additional services, the Insurer shall pay the insurance
compensation to the Insurant (Insured person) on the
basis of the Claim for compensation, which should be
submitted within 30 calendar days from the event that
occurred earlier: the end of the trip during which
occurred the insured event or the end of the insurance
contract (depending on which event occurred earlier),
and the documents specified in the items 2.6.4 and 8.9.

If the medical assistance to the Insured was provided
without the participation of the Assistant Insurer and
the medical institution refuses to receive a full or partial
guarantee from Assistants, the Insured (Insured Person)
must make such expenditures on its own and apply to
the Insurer for the reimbursement of these expenses in
accordance with p 2.7.2. of Insurance contract.

If on the expiry date of the Contract, the Insured person



2.7.4.

2.7.5.

2.7.6.

2.7.7.

2.7.8.

AKWO Ha [Jaty 3akiH4eHHA cTpoKy aii  [orosopy
3acTpaxoBaHa ocoba e nepebyBae 3a KOPAOHOM, i ii cTaH
BMMAra€e HeBigAKNA4HOI MeaWYHOI aJonomoru, ane 3a
MeAUYHUM BWMCHOBKOM o0coba He nignsarae penatpiauii
(eBaKkyauii) B KpaiHy MNOCTIMHOTO MNPOXWMBAHHA, TO
CTpaxoBMK  BIOLWIKOAOBYE BUTpPAaTM Ha  nojanblue
HeBifgKNagHe cTalioHapHe NiKyBaHHA 3acTpaxoBaHoi ocobu
33 KOpAOHOM TepmiHOM He 6inbwe N’'ATHAAUATK
Ka/leHOapHWX AHIB, 32 YMOBMW, WO TaKi BUTPATU He BUXOAATb
32 MeXi CTPaxoBoi Cymu.
Y BMNaAKy TpaBMW, JOPOXKHbO-TPAHCMNOPTHOI MPUrOAN UK
NONIOMKM IEFKOBOro aBTOMObGiNA, Ha AKOMY NOAOPOXKYBaB
CTpaxyBaibHMK  (3acTpaxoBaHa ocoba), [0[ATKOBO
CTpaxoBMKY HAJAETbCA CKNALEHUM B KpaiHi TMMYacoBOro
nepebyBaHHA 0QiLUiMHNI nNpoToKon abo AJosigka npo
nogito, Ae o060B’A3KOBO Mae O6yTM BKasaHa TaKa
iHpopmauia:

» nocagoBi ocobu, WO 3acsBigyyoTb ¢aKT noaii, Ta ix
NOBHOBAYEHHA HA BUKOHAHHSA TaKuUX Ailt;

» appecun Ta/abo Homepu TenedoHiB OCiB, LLO 3acBiAYNIM
dakT nogji;

»  peTanbHUI onuc obcTaBuH nogii Ta poni CTpaxyBanbHUKA
(3acTpaxoBaHoi ocobu) B Hilt;

» cTaH 3acTpaxoBaHOi 0CObW y BiQHOLWEHHI anKOro/sbHOro,
HapPKOTUYHOrO abo TOKCMYHOTO CN’AHIHHA.
Y BunagKy 3BepHeHHA CTpaxyBasbHMKA 3 MNpUBOAY
MOLLKOAKEHHA BHACNigoK [0POXKHBbO-TPAHCNOPTHOI
npuroayn abo NoJIOMKM NErKOBOro aBTomMobinA, 40AaTKOBO
CTpaxoBMKYy HAJAETbCA BWCHOBOK aBTOTOBApPO3HaBYOl
eKkcnepTm3un.
3 ypaxyBaHHAM 06CTaBMH nogii, wo Bigbynacb, CTpaxoBMK
Ma€ MpaBO BMMaraTM [AOAATKOBI  AOKYMEHTU  AnA
niaTBepaKeHHA GakTy Ta 06CTaBUH HACTAHHA CTPAXOBOro
BMMAAKY, @ TAKOXK BU3HAYEeHHA PO3Mipy CTPaxoBOi BUMNIATK.
[JokymeHTM  HapawoTbca  CTpaxOBUKY  YKpPaiHCbKOMO,
aHrNINCbKO, GPaHLY3bKO, HiIMELbKOI, NO/bCbKOK abo
POCIiCbKOO MOBaMU. AKLLO AOKYMEHTU CKAALEeHi iHWo
MOBO0, HAaZA€eTbcA OdILiiHMIA NepeKknag, Lnx SOKYMEHTIB
YKPAiHCbKOI MOBOIO.

Posgin 3. CTPAXYBAHHA BIA HELWACHOIO BUMALKY TMiA

3.1.

3.2,
3.3.

3.4.

YAC NOOOPOXI

MpegmeTom CcTpaxyBaHHA € MaWHOBI iHTepecu, AKi He
cynepeyatb YMHHOMY 3aKOHOAABCTBY YKpaiHW, NoB’A3aHi 3
KUTTAM Ta 340p0B’AIM 3acTpaxoBaHoi ocobu.
BurogoHabyBauem € CnagKoeMeLb 3@ 3aKOHOM.

CTpaxoBuii Ppu3UK - nopjida, nepepbavyyBaHa [AOroBOPOM
CTpaxyBaHHA, fAKa Bigbynacb i 3 HacTaHHAM AKOI BWMHMWKAE
0608'A30K CTPaxoBWKa 34iWCHUTM CTPAxXOBY BUNAATY.

Nip, HewacHum BUNagKkom 3a uMm [loroBopom Cnif, BBaxKaTu
panToBy, BUNAAKOBY, KOPOTKOYACHY Ta HenepeabayeHy nogito,
wo ¢akTMYHO Bigbynacb Ta BHACAIZOK AKOI HAcTaB po3nag,
3p0pos'a CrpaxyBanbHUKa (3acTpaxoBaHoi ocobu) abo ioro (ii)
cmepTb. [l0 TaKWMX Mo HaneaTtb: OniK; OBMOPOXKEHHS;
BTOM/IEHHA; AiA €eNeKTPUYHOro CTpymy; yaap 6aucKaBku;
COHAYHWUW ypAap; Hanag 3N0BMWCHUKIB abo TBapwH; NagiHHA
AKoro-Hebyab npeamery abo camoro  CTpaxyBasibHWKa
(3acTpaxoBaHoi 0cobu); BMnNagKkoBe nonafaHHA B AMXaNbHi
LWAAXU YYXKOPIQHOro Tina; TpaBmu, AKI OTPUMAHI Nig 4ac pyxy
TPaHCNOPTHUX 3acobis (aBTomob6iNA, noTary, Tpameas, i iH.) abo
nif 4ac Katactpodu; TpaBMW, OTPMMAHI NPU BUKOPUCTAHHI
MalWH, MexaHi3miB, 36poi, i ycAKoro poay iHCTPYMEHTIB,
TpaBMaTUYHE MOLWKOAKEHHA; BWUMALKOBE TOCTPE OTPYEHHA
OTPYMHUMM pocivHamu, XiMiYHMMM peyoBMHaMM
(npomucnosummn  abo  nobytosumu),  HeaobposKiCHUMM
XapyoBMMMU npoayKTamu, 3a BMHATKOM Xap4oBoi
TOKCUKOIHdEKLii  (canbMoHenbosy, Au3eHTepii), Nikamu;
3aXBOPIOBAHHA KNiWwoBUM eHuedanitom (eHuedanomienitom)
abo noniomienitom; pospueu (nopaHeHHa) opraHis abo ix
BUJTYYEHHA BHACNIAOK HEBIPHUX MeAUYHUX MaHINyAALiN.

3.5. CTpaxoBMMM BMNAZKaMM € HUKYEHABeAEHI Nogii (3a BUHATKOM

is still abroad, and her condition requires urgent medical
assistance, but according to a medical opinion, the
person is not subject to repatriation (evacuation) to the
country of permanent residence, then the Insurer shall
reimburse the expenses for further urgent in-patient
treatment of the Insured person for the border for a
period of not more than fifteen calendar days, provided
that such costs do not exceed of insured sum.
In the event of trauma, traffic accident or breakage of
the car, by which the Insurant (Insured person) traveled,
the official protocol drawn in the country of temporary
stay or certificate of accident, containing the following
information, shall be additionally submitted to the
Insurer:
» names of officials who certified the accident and
their respective powers;
» addresses and/or telephone numbers of the
persons who certified the accident;
» detailed description of the accident and
responsibility of the Insurant (the Insured person);
» the state of health of the Insured person (possible
alcoholic, drug or toxic intoxication).
In case the Insurant claims the damage inflicted by
traffic accident or car breakdown, he/she shall provide
the Insurer with the technical inspection conclusion.

2.7.5.

2.7.6.

2.7.7. In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and circumstances
of the insured accident and to determine the amount of
the insurance compensation.

Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If documents
are in a different language, official translation of these
documents into Ukrainian is provided

2.7.8.

Section3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests with
regard to the Insured person's life and health that do not run
counter to the Ukrainian legislation currently in force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. Insurance risk - an event that is provided by an insurance
contract that has occurred and with the onset of which the
Insurer has an obligation to make an insurance payment.

3.4. The accident under this Contract shall be understood as a
sudden, accidental, short-term and unpredictable event that
actually took place and as a result of which there was a
disorder in the health of the Insured (Insured person) or his
(her) death. Such events include: burn; frostbite; drowning;
the effect of electric current; lightning strike; sunstroke;
attack by intruders or animals; the fall of any object or the
Insured (Insured person); accidental exposure to the
respiratory tract of an extraneous body; injuries sustained
during the movement of vehicles (car, train, tram, etc.) or
during a crash; injuries sustained by using machines,
mechanisms, weapons, and all kinds of tools, traumatic
damage; accidental acute poisoning by poisonous plants,
chemicals (industrial or household), poor quality food
products, with the exception of foodborne toxic infections
(salmonellosis, dysentery), drugs; tick-borne encephalitis
(encephalomyelitis) or poliomyelitis; ruptures (injuries) of
organs or their removal as a result of incorrect medical
manipulations.

3.5. The insured events are listed below cases (with the
exception of specified in p.3.6. of these conditions of
insurance) that have occurred as a result of an accident
that occurred during the validity of the insurance contract
and is confirmed by documents issued by the competent
authorities in the prescribed manner (medical institutions,
court), namely receipt of the Insured (Insured person) of



3a3HayeHMx y M. 3.6. UMX YMOB CTpaxyBaHHA), AKi cTanuca
BHACNiJOK HELW,ACHOro BMMAAKY, WO MaB Micue nig 4ac Aii

ZAorosopy
BUAAHUMMU

CTpaxyBaHHA Ta NiATBepAMeHi [AOKyMeHTamMu,
KOMMNETEeHTHUMM OpraHamu Yy BCTAHOBJEHOMY

nopaaKy (MeauyHMmMmM 3aknagamu, Cyaom), a came OTPUMaHHS
CTpaxyBanbHUKOM (3acTpaxoBaHoOl 0CO60l0) TPaBMaTUUHKX Ta
iHLWMX MOLWKOAMKEHb, a TaKOX I(HLWOro posnagy 340poB'A
CTpaxyBanbHUMKa (3acTpaxoBaHoi 0cobu) BHACNIAOK HeELLacHOro
BMMNAAKY, AKi Npu3Benun o:

3.5.1.

3.5.2.

3.5.3.

TumyacoBa BTpaTa CTpaxyBa/ibHMKOM (3acTpaxoBaHOlO
ocob010) 3aranbHOI NpaLe3faTHOCTi, He MeHLe HiK Ha 5
[OHiB, BHACNIAOK HELLACHOro BUNaAKY (4NA Henpawooumx -
nif4 TWM4YacoBOK BTPATOK 3arasibHOi MpaLe3faTHoCTI
po3ymieTbc nepebyBaHHA Ha ambynatopHomy abo
CTaLiOHApPHOMY NiKyBaHHi, He MeHWe 5 AHIB BHACAILOK
HewacHoro BWMMaAKy, 3a BWHATKOM nepiogy Ha
peabiniTauiinHe nikyBaHHs).
Crilika BTpaTa CTpaxyBabHMKOM (3acTpaxoBaHO 0c06010)
3arafbHOI  MpaLessaTHOCTi  (BCTAHOBNAEHHS MepPBUHHOI
iHBaNiAHOCTI) BHACNIAOK HELLACHOTO BUMAAKY.
CmepTb 3acTpaxoBaHOi 0cCO6bW BHACNILOK HELACHOro
BUMAOKY.
ygara!ll Tpu upomy, [0 TpPaBMATUUYHWUX MOLUKOAMNKEHD
BiAIHOCATBLCA: NMOPYLUEHHA LiMICHOCTI TKAHWH, KICTOK i OpraHis
BHACNigOK nepenomiB, yaapis, OMiKiB, BWMBMXiB, PO3PMBIB,
NOpaHeHHA OpraHiB, eNeKTPOTPaBMKU, B pe3ynbTaTi BMNAMBY
MEeXaHiYHOi CUAN, XIMIYHUX PEeYoBUH, BMCOKOI abo HU3bKOI
TemnepaTtypu, eNeKTPUYHOI Ta iHLWOoi eHepril.
IHWKMM pPO31agoM 340pPOB'A € BUNAAKOBE FOCTPE OTPYEHHSA
OTPYMHUMM POCAIMHAMMW, HeAoDOPOAKICHUMKU NPOAYKTaMM,
NiKamM, 3a BUKIOUYEHHAM KMLLKOBOI iHdeKLii (canbMmoHennesy,
AuseHTepii i T.N.);  BMMNAAKOBE  TOCTPE  OTPYEHHA
NPOMUCNOBMMM  XIMIYHUMW  Pe4yOBMHAMW B  pe3ynbTaTi
BUPOBHMYOI aBapii; 3axXxBOPIHOBAHHA: KILLOBUI eHuedaniT,
CTOBOHSIK, CKaXKEHICTb.

3.6. BUKANIOUYEHHAM i3 CTPaxoBMX BMMNAAKIB, KPiM 3a3HaYyeHOro y
nyHkTax 8.151i 8.16, €:

3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

3aXBOPIOBAHHA, AKI HE € HaCNiAKOM HeWaCHOro BUMNAAKy
3acTpaxoBaHOi 0cobu (33 BMHATKOM MNpaBLO, CKasy,
eHuedaniTy, Wo nepesaeTbeca YKycamu Kniwlis);
NiKyBaNbHUI  BiANOYMHOK, peabiniTauiiHe, caHaToOpHO-
KYpOpTHEe Ta 0340pOBYe JiKyBaHHA, a TaKOX Cna-
npoueaypw;

HellacHMI BUNAAOK, WO CTAaBCA BHAC/IA0K 3aXBOPIOBAHHA,
AKe € HacNiAKOM MCUXiYHOI peaKuii Ha BiiCbKOBI MoAii,
BHYTPILLHI 3aBOpPYLUEHHA, TEPOPUCTUYHNIA aKT,
aBiakatacTpody abo nobotoBaHb, MOB’A3aHUX i3 TaKMMM
noAifamm;

HeLlacHMI BUNAAoK, WO CTaBCA BHACNIAOK XPOHiYHMX abo
NCUXiYHWMX 3aXBOPIOBAHb, HABITb AKLLO BOHU NPOABAAOTLCA
nepioanyHo;

CTpaxyBaHHA 0cib y BiLi NoHaa 65 pokis 6e3 404aTKOBOro
nnaTexy (HauiHKu);

TpaBMM abo 3axBOPOBAHHA BHACNIAOK  HELACHOro
BMNAZKY, WO CTAaBCA B Pe3yNbTaTi 4OPOXKHbO-TPAHCNOPTHOT
npurogun, B TOMy 4YMCAi NPU BUKOPWUCTAHHI aBToOMObINS,
Besiocunena, MOToUMKAR, Moneaa, rapo- i KBagpouukna,
rifpOCKyTepa, CHiroxoAa, Katepa, MOTOPHOIO YOBHA i T.M.,
AKLO:

3acTpaxoBaHa ocoba KepyBasia TPAHCNOPTHUM 3acOboM He
MalouM BignoBigHOro BOAiMCbKOro noceig4yeHHs abo B cTaHi
aNKOTO/IbHOIO, HAPKOTUYHOTO abo TOKCUYHOTO CM'AHIHHA,
abo nig, Ai€t0 NCUXOTPOMHMUX | TOKCUYHUX PEYOBUH;
3acTpaxoBaHa ocoba nepefana KepyBaHHA TPAHCMOPTHUM
3acobom iHWIiN ocobi, Wo He Mmana BignosigHoro
BOAiNCbKOro NOCBiAYEHHSA;

3acTpaxoBaHa ocoba 3HaxogunacA B TPAHCMOPTHOMY
3acobi (B AKOCTi nacakmpa), Kpim rpomaacbKoro
TPaAHCMOPTY, KepyBaHHA AKUM 3AiiicHlOBana ocoba, Lo
3HAaxo4MnacA B CTaHi a/JIKOro/IbHOTO, HAPKOTMYHOrO abo
TOKCMYHOTrO cn’AHiHHA, abo nig Ai€t0 NCUXOTPOMHUX i
TOKCUYHUX PEYOBUH;

3acTpaxoBaHa ocoba 3HexTyBana i He cKopucTanaca

3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

traumatic and other damages, and as well as other disorder
of the Insured's health (Insured Person) as a result of an
accident that resulted in:

3.5.1. Temporary loss by the Insured (Insured Person) of
general working capacity for at least 5 days as a result
of an accident (for unemployed persons - temporary
loss of general working capacity means staying on an
outpatient or inpatient treatment, at least 5 days as a
result of an accident, with the exception of the period
for rehabilitation treatment).

3.5.2. Stable loss by the Insured (Insured Person) of general
disability (establishment of primary disability) as a
result of an accident.

3.5.3. Death of the insured person as a result of an accident.

Attention!!! At the same time, traumatic damage includes:
damage to the integrity of tissues, bones and organs as a result
of fractures, strokes, burns, dislocations, ruptures, wounds of
organs, electric injuries, as a result of mechanical force,
chemicals, high or low temperature, electric and other energy.
Another health disorder is: accidental acute poisoning with
poisonous plants, poor-quality products, medicines, except for
intestinal infection (salmonellosis, dysentery, etc.); accidental
acute poisoning by industrial chemicals as a result of an
industrial accident; disease: tick-borne encephalitis, tetanus,
rabies.

3.6. Exceptions to insurance claims, except those specified in p.

8.15 and p. 8.16, are:

3.6.1. diseases that are not the result of an accident of the

Insured person (with the exception of tetanus, rabies,
encephalitis, transmitted by tick bites);

3.6.2. medical rest, rehabilitation, sanatorium and health

treatment, as well as spa treatments;

3.6.3. an accident resulting from an illness that is the result of

a psychological reaction to a military event, internal
disturbances, a terrorist act, a plane crash or fears
associated with such events;

3.6.4. 4. an accident that occurs as a result of chronic or

mental illness, even if it manifests itself periodically;

3.6.5. insurance of persons over 65 years of age without

additional payment (margins);

3.6.6. injuries or illness due to an accident, which occurred as

a result of a traffic accident, including using a car,
bicycle, motorcycle, moped, hydro and quad bike,
gyrostat, snowmobile, boat, motor boat, etc., if:

the insured person was driving a vehicle without an
appropriate driver's license or in the state of alcohol,
narcotic or toxic intoxication or under the influence of
psychotropic and toxic substances;

The insured person transferred the management of the
vehicle to another person who did not have the
appropriate driver's license;

the insured person was in the vehicle (as a passenger),
except for public transport operated by a person who
was in a state of alcohol, narcotic or toxic intoxication or
under the influence of psychotropic and toxic
substances;

The insured person has neglected and did not use the
means of safety (protection) both together and
separately, such as: a safety belt, a helmet, a helmet, a
life jacket, as well as other safety measures provided for
by the rules of operation of the vehicle.

3.6.7. cases that occurred before the conclusion of the

Insurance Contract and/or under the Contract
concluded after the start of the trip, as well as those that
occurred after its expiration or in the territory where
insurance protection is not valid;



3.6.7.

3.6.8.

3acobamu 6e3neku (3axmcTy) AK pa3om, TaK i OKpemo,
TaKMM fIK: MAcoK 6e3neKku, LWnem, Kacka, pATyBa/ibHUM
JKMNeT, a TaKoX iHWi 3acobwu 6esnekun, nepeabayeHi
npasuaamm ekcnayaTauii TpaHCNopTHOro 3acoby.

BMNAZAKM AKi CTanUCA 40 yKNagaHHA [oroBopy CTpaxyBaHHsA
Ta/abo no [orosopy, AKMN YKNaZEeHWA Micns novaTky
NoA0POKi, @ TAKOXK Ti, AKI BigbyAnch nicna 3akiHYeHHA ioro
CTpOKy fii abo Ha TepuTopii, A& CTPaXOBUIA 3aXUCT He fi€;
cmepTb CTpaxyBasibHUKa (3acTpaxoBaHoi ocobu), sika He €
HaC/MigKOM HeLaCHOro BUNaAKYy.

3.7. [Aii y pasi HacTaHHA Hew,AcHOro BMNagKy. [lpu HaAcTaHHI
HewacHoro BmMnaaky CTpaxyBasibHWK, 3acTpaxoBaHa ocoba abo

ocoba,

AKa nNpeacTaBfise iHTepecu 3acTpaxoBaHOi ocobu

30608’A3aHa HeBiAKNAAHO BUKOHATU Aii, nepeabayeHi nyHKTOM
2.6 uporo [lorosopy.
3.8. YMOBM 34iliCHEHHSA CTPaX0BOi BUNIATKU:

3.8.1.

3.8.2.

3.8.2.1.

3.8.2.2.

3.8.3.
3.8.3.1.

3.8.3.2.

CTpaxyBanbHMK (3acTpaxoBaHa ocoba) 30608’A3aHMI
nogatn CrpaxoBuKy npotarom 30 AHIB NicNA 3aKiHYEHHA
noAopoi abo NikyBaHHA BCi HEOOXigHI AOKYMeHTU ans
NPUAHATTA PilLEHHSA WOA0 34iMCHEHHA CTPAaXx0BOi BUNAATY.
CTpaxoBMK NPUIMMAE pilleHHs NPO 34iACHEHHA CTPaxoBoi
BMMNAATU Ha NiACTaBi 4OKYMEHTIB, 3a3Ha4yeHuMX y NnyHKTi 10.9,
a TAKOX TaKUX LOKYMEHTIB:

LOKYMEHT, WO nocsiagyvye ocoby Ta niaTBEpAXKYE NPaBo Ha
OTPMMaAHHA CTPAxXoBOI BUNAATH;

odiuiiHMin  npoTokon abo AOBiAKAa NPO  HACTaHHSA
HeL,acHoro BMNaaKy;
npM TMMYACOBIM  BTpaTi 3arainbHOI  MpaLe3aaTHOCTI

3acTpaxoBaHO 0CO6010 BHACNILOK HELLACHOTO BUNAAKY:
L0BiAKa 3 MeANYHOrO 3aKnajy i3 3a3HaYeHHAM Npi3suLa
3acTpaxoBaHOi ocobwu, AiarHosy, AaTuM 3BEepHeHHA Ta
TpMBANOCTI NiKyBaHHA (3a BUHATKOM nepioay
peabiniTauiiHoro  niKyBaHHA), 3aBipeHol  mignucom,
neyaTKoK BiAMNOBIAaNbHOI 0cobU (niKytoyoro nikapsa) Ta
LWITaMMOM MEeAUYHOIO 3aKNaay;

y pa3i BCTaHOB/IeHHs 3acTpaxoBaHili ocobi nepBMHHOI
iHBaNiAHOCTI BHACNIAOK HELLACHOro BUMAAKY:

BMCHOBOK MeAMKO-COLiabHOi eKcnepTHOI Komicii npo
BCTAHOB/IEHHA MEPBMHHOI iHBaNiAHOCTI 3acTpaxoBaHii
0c0bi BHACNiAOK HELW,ACHOTO BUNAAKY;

y pasi cmepTi 3acTpaxoBaHOi 0cObUM BHACNILOK HELWACHOro
BUMAOKY:

KoMifA CBiAOLTBA NPO CMEpPTb;

KOMifA CBiZOLTBA NPO NPAaBO HA CNaALLNHY;

iWwi 4OKYMeHTHM 32 BUMoroto CTpaxoBuKa.

CTpaxoBUK 3/iMCHIOE CTPAXOBY BUMNAATY:

npM TMMYacoBilA BTpaTi 3aranbHOI  MpaLe3aaTHOCTI
3acTpaxoBaHoO ocoboto - CTpaxyBanbHUKY
(3actpaxosaHilt ocobi) y po3mipi 0,5% Big, cTpaxoBoi cymu
33 HellaCHUM BUMAZKOM 33 KOXeH AeHb AOKYMEHTaslbHO
niaTBEPAKEHOrO  po3nagy 340pOB’A, MNOYMHAuM i3
wocTtoro AHA (3a BMHATKOM nepiody peabinitauiinHoro
NiKyBaHHSA), ane 3aranom He binble 30%;

Y pasi BCTAaHOB/EHHA NePBUHHOI iHBaNiAHOCTI:

| rpynu — CtpaxyBanbHWKY (3acTpaxoBaHiit 0cobi) y po3mipi
100% cTpaxoBoi CymM 33 HEL,aCHUM BUNAAKOM;

Il rpynn — CTpaxyBanbHUKY (3acTpaxoBaHii ocobi) y po3mipi
75% CcTpaxoBOi CyMmM 33 HELLLACHUM BUNALKOM;

Il rpynu — CTpaxyBanbHUKY (3acTpaxoBaHilt ocobi) y po3mipi
60% CcTpaxoBOi CyMn 33 HELLACHUM BUNALKOM.

3.8.3.3.

y pasi cmepTi 3acTpaxoBaHoi ocobu — BurogoHabysauy y
po3mipi 100% cTpaxoBOi CymMmM 3@ HELLACHUM BMMALKOM.

Posgin 4. CTPAXYBAHHSA LIMBINbHOT BIAMOBIOA/IBHOCTI

g YAC NnogorPOXI

4.1. NMpeameTOM CTPaxyBaHHA € MalHOBI iHTepecn CTpaxyBaibHUKA
(3acTpaxoBaHoi ocobwu), nos’AsaHi 3 oro 3060B’A3aHHAMMK
BiJLIKOAYBATM LWIKOAY XKWUTTIO Ta 340poB’to abo maltHy TpeTix
0Cib, HaHeceHy 3 HeobepeXKHOCTi Nig Yac 3aKOPAOHHOT NOT34KM
(32 BMHATKOM MOI3AKM 3 METOK 3MiHM MOCTIHOrO Micus
NPOXWBAHHSA) Ha TepuTopiIi Ail JOoroBopy CTpaxyBaHHs.

3.6.8.

Death of the Insured (Insured Person) which is not a
consequence of an accident.

3.7. Actions in the event of the insured accident. In the event
of the insured accident the Insurant, Insured person or

the person representing the Insured person’s interests

shall immediately perform the actions stipulated by the

item 2.6 of this Contract.

3.8.Terms and conditions of insurance payment:

3.8.1.

3.8.2.

3.8.2.1.

3.8.2.2.

3.8.2.3.

3.8.3.

3.8.3.1.

3.8.3.2.

3.8.3.3.

The Insurant (Insured person) shall submit to the Insurer
all the necessary documents within the period of 30
(thirty) days after the end of travel or medical
treatment in order to take the decision on insurance
payment.

The Insurer shall take the decision on insurance
payment on the basis of the documents specified in the
item 10.9, also on the basis of the following documents:

» the document certifying the identity of a person
and his/her right to receive insurance payment;

» official report or certificate proving the fact of
accident;

the temporary loss of overall efficiency of Insured
person as a result of accident:

» certificate issued by a medical institution which
includes the name of the Insured person,
diagnosis, date of request for medical aid, duration
of treatment (except for period of rehabilitation
treatment) signed and sealed by the person in
charge (a physician), also bear the stamp of a
medical institution;

in the event of primary disablement of the Insured
person caused by the accident:

» conclusion of the medical and social expert
commission that the Insured person shall be
assigned primary disablement as a result of the
accident;

in the event of death of the Insured person caused by
the accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the
Insurer.

The Insurer shall make insurance payment to the
Insurant (Insured person):
in case of temporary deterioration of the Insured
person's health —to the Insured (Insured Person) isin the
amount of 0,5% of the insurance sum per each day of
health deterioration (proved by documents), but not
more than 30% in general;
in case of primary disablement:
| disability group —to the Insured (Insured Person) is in the
amount of 100% of the sum insured under Accident
Insurance;
Il disability group —to the Insured (Insured Person) is in the
amount of 75% of the insurance sum insured under
Accident Insurance;
Il disability group — to the Insured (Insured Person) is in
the amount of 60% of the insurance sum insured under
Accident Insurance;
in case of death of the Insured person - to the
Beneficiary in the amount of 100% of the sum insured
under Accident Insurance.

Section 4. PUBLIC LIABILITY INSURANCE DURING A

4.1.

TRIP

The subject of insurance shall be the property interests of
the Insurant (Insured person) relating to his/her liabilities
for any damage undeliberate inflicted to the life, health or
property of the third persons during travel abroad (except
for travels with the aim of moving to another place of
permanent residence) in the territory covered by the



4.2. CTpaxoBMM BMMAAKOM 33 YMOBaMMU CTPaxyBaHHA UMBINbHOI
BiZANOBIAANbHOCTI MiZ Yac MOJOPOXKI € NOAiA, BHACNIAOK AKOI
CTpaxyBanbHUKY (3acTpaxoBaHiit ocobi) npea’asneHa npeTeHsis
Big, TpeTix ocib npo BigWKoayBaHHA 30WTKIB, 3aBAaHUX B
pe3ynbTaTi HEHaBMUCHUX Ta HeobepesKHUX Ai 3acTpaxoBaHol
ocobu.

4.3. CTpaxoBa Cyma MO CTPAxXyBaHHHO LMBIZIbHOI BiANOBIAANbHOCTI Mig
Yac NoAopoXi BKasaHa B [oroBopi cTpaxyBaHHA. [Mpu ubomy
BCTAHOBMEHI Taki nimiTM BignosiganbHocTi CTpaxoBuKa (y
BiZLCOTKaX Bif, BKa3aHOi y JloroBopi cTpaxyBaHHA CTPAxoBOi Cymu
Nno CTpaxyBaHHIO UMBINbHOI  BiANOBiZaNAbHOCTI  nig 4ac
NoAOPOKi):

43.1. 33 HaHeceHHs 36UTKiB MaliHy TpeTix oci6 — 30%,
BK/IOYAlOUM NiMIT BignosiganbHocTi y posmipi 1% Big,
CTpaxoBoi CymMn B pa3i HEHAaBMWCHOTO MOLUKOAMXKEHHA
B3ATOrO Ha NPOKAT CNOPTUBHOIO iHBEHTApPIO;

4.3.2. 33 HAHECEHHA LWKOAM KWUTTIO Ta 340pOB’t0 TpeTix ocib —
70%, Bif, AKOro Ao 5% BMniauvyeTbca KomneHcauia 3a 6inb i
CTpaXgaHHA noTepninoi  TpeTboi 0cobu  BHACNIAOK
HEeHaBMUCHUX il 3acTpaxoBaHoi ocobu;

4.4. Y BunagKy HeobXxigHOCTI 3anyyeHHs mnepeknagada Ta/abo
afiBoKaTa AnA 3axMCTy NpaB 3acTpaxoBaHoOi ocobu y cyaoBomy
npoueci 3 agMiHIiCTpPaTUBHMX abo UMBINbHMX cnpas, CTPaxoBUK
BiALWIKOAOBYE iX MOCNYIrN B TaKMX PO3Mipax:

»  Ha nocnyru nepeknagayva — ao 10% Big cTpaxoBoi cymu;
»  Hanocayru agsokata — o 10% sig, cTpaxosoi cymu;

4.5. BU3HayeHHA po3mipy BMTPAT, AKi BigwKoaoBye CTPaxoOBUK:

4.5.1. Mpn HacTaHHi B nepiof nOi3AKM CTpaxoBoi noaii no
CTpaxyBaHHIO LMBINbHOI BiANOBIgaNbHOCTI 3acTpaxoBaHOi
ocobn po posrnagy  CTpaxoBMKOM  MPUIAMAOTBLCSA
NpPaBOMIiPHi BUMOTU MO BigLKOAYBAHHIO:

4.5.1.1. npAmoOro AilcHoro 306MUTKY BHAC/NiLOK  YaCTKOBOrO
NMOLIKOAKEHHSA ab0o 3HULLEHHA MaliHa, AKMN BU3HAYAETbCA:

> NpW 3HULLEHHI MaliHa — y PO3Mipi Moro AilicHoi BapToCTi 3
BiApaxyBaHHAM 3HOCY Ta dpaHLLIN3K;

>  NpPW YacTKOBOMY MOLUIKOAMKEHHI — Yy pO3Mipi HeobxigHux
BMTPAT Ha NPUBEAEHHA MO0 A0 CTaHy, B AKOMY MaliHO 6y10
L,0 HACTaHHA CTpPaxoBOi Mogii, 3 BigpaxyBaHHAM 3HOCY Ta
bpaHwusm;

4.5.1.2. WKOAM, HAHECEHOI XUTTIO Ta 340p0B’t0 TPeTboi 0cobu B
MeXKax 3a3HauyeHoro NliMiTy, ane He binblue:

»  po3Mmipy BUTPAT, HEOOXiAHUX Ha MeauYHe NiKyBaHHSA;

> pO3Mipy YacTMHW 3apobiTKy, AKOro y BMNAZKY CMepTi
notepninoi ocobu nosbasneHi 0cobu, WO 3HAXOAMIUCA Ha
il yTpMmaHHi — y BUNagKy 3arnbeni notepninoi TpeTboi
ocobu;

> pO3Mipy MOHECeHUX BMUTPAT Ha pUTyanbHi nocayrn - vy
BMMaAKy 3armbeni noTepninoi TpeTboi ocobu;

4.5.1.3. 36UTKY BHACNifOK HEHAaBMWCHOTO MOLWIKOAMKEHHA Nif 4ac
33aHATb aKTUMBHMM BIANOYMHKOM B3ATOrO Ha NpoKaT
CMOPTUBHOTO iHBEHTAPIO, B Me¥Xax BM3HavyeHoro B n.4.3.1.
NiMITY, AKMI BU3HAYaETbCA:

> nNpuM  3HUWEHHI — Yy po3mipi AilcHOi BapToCTi 3
BiApaxyBaHHAM 3HOCY Ta GpaHLWN3K;

>  NpPW YaCTKOBOMY MOLUIKOAMKEHHI — Yy pO3Mipi HeobxigHuXx
BUTPAT Ha MpPUBEAEHHSA MWOro [0 CTaHy, B SAKOMY
CMOPTUBHUI iHBEHTap OyB [0 HAcTaHHA CTpaxoBoi nogii,
ane He bGinbwe AiMCHOT BAapTOCTI 3 BigpaxyBaHHAM 3HOCY Ta
bpaHwusy;

4.5.1.4.  YacCTUHW BMTPAT A/1A 3aXUCTy NpaB 3acTpaxoBaHOi ocobu y
BMMNAaZKy NOPYLEHHA NPOTK Hel CyA0BOi cnpaBu NoB’A3aHoi
i3 HaCTaHHAM UMBINbHOI BiANOBiAANbHOCTI nig 4ac
NnoAopoXKi, a came:

» onnata nocayr  3anayyeHoro  (npu  HeobxigHocTi)
nepeknagaya;
» onnata nocayr afBoOKaTa;

4.5.2. Y 6yab-AKOMY BUMAAKY i3 CYMM CTPAXOBOrO BifLLKOAYBAaHHSA
BMpaxoByeTbcA ¢paHwusa. PpaHwmnsa BCTAHOBAEHA Y
po3mipi 10% Big cymu 36UTKy, WOAO AKOTo npen’ssnaeHa
BMMOTa Npo BiALIKOAYBAHHA, AKLLO iHLIE HE 3a3Ha4yeHo Yy
[orosopi.

4.6. Butpatv, wKoaa, 36MTKM, AKI He BIAWKOAOBYIOTbCA

CTpaxoBMKOM. 3a yMOBaMM  CTpPaxyBaHHA  UMBINbHOI

Insurance Contract.

4.2. As per the terms of public liability insurance, the insured
accident shall be understood as an event when the third
parties make their claims to the Insurant (Insured person)
for compensating for the losses inflicted by the latter as a
result of undeliberate and careless actions.

4.3. The general public liability insurance sum is specified in the
Insurance Contract. The Insurer's limits of liability are set
forth below (percent of the public liability insurance sum
indicated in the Insurance Contract):

43.1. inflicting the damage to the third parties' property —
30%, including the limit of liability in the amount of 1 %
of the insurance sum in the event of unintentional
damage of the rented sports equipment;

4.3.2. causing the damage to life and health of the third
persons — 70%, up to 5% of which is paid as
compensation for pain and sufferings of the third
person as the result of unintentional actions of the
Insured person.

4.4, Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect
his/her rights during administrative or civil proceedings,
the Insurer shall reimburse for their services the
following amounts:

» interpretation [translation] services — up to 10% of
the insurance sum;
> lawyer services — up to 10% of the insurance sum;
4.5, Expenses that shall be reimbursed by the Insurer:
4.5.1. Provided the insured accident entailing public liability
happens to the Insured person, the Insurer shall consider
the lawful requests to reimburse the following:

4.5.1.1. actual losses as a result of partial damage or destruction
of property, which are determined as set forth below:

» destruction of property — in the amount of its
actual cost minus depreciation and deductible;

» partial damage of property — in the amount of
expenses required to bring property into initial
condition before the insured accident minus
depreciation and deductible;

45.1.2. damage inflicted to life and health of the third person
within the aforementioned limit, but not exceeding:

» cost of medical treatment;

» part of salary of the injured party (in case of death)
provided the latter had the persons under his/her
care who were deprived of such part of salary;

» funeral expenses — in the event of the injured
party's death;

45.1.3. damage unintentionally inflicted to the rented sport
equipment during active rest, within the limits specified
in item 4.3.1., which is determined by:

» destruction of equipment —in the amount of its actual cost
minus depreciation and deductible;
» partial damage of equipment —in the amount of expenses

required to bring sport equipment into initial condition
before the insured accident, but not exceeding its actual
cost minus depreciation and deductible;

4.5.1.4.part of expenditures relating to the protection of civil rights
of the Insured person provided the legal proceedings were
instituted against the latter, in particular:

> cost of interpretation [translation] services (if necessary);

> lawyer services;

4.5.2. In any case the deductible shall be deducted from the
amount of insurance compensation. The amount of
deductible shall be determined as a percentage of the
amount of damages under the certain claim, and stated in
the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant



4.6.1

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.6.7.

4.6.8.

4.6.9.

BignosiganbHocTi CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu) nig
Yyac NoAOPOXKi, 40 CTPAXOBUX BMUNAAKIB He Hanexatb Oyab-AKi
BMMOTM W00 BifLLKOAYBAHHA HACTYMNHOrO:
36MTKK abo BUTPaATH 34iMiCHeHiI HaBMMCHO
CTpaxyBasibHMKOM (3acTpaxoBaHo 0cob0t0) 0cobucto
abo y 3MoBi i3 TpeTboto 0c06010;
36MTKM, MOB’A3aHi 3 [JOroBiPHOK, TFOCNOLAPCHKOKD Ta
KPUMiHabHOO BiANOBIAANbHICTIO CtpaxyBanbHUKa
(3acTpaxoBaHoi ocobu) nepeg, TpeTimm ocobamu, a TaKoXK
36MTKM, 3aBAaHI HABKOIMLWHBOMY CEPEaOoBULLY;
WwKoga  uM  36uTkKM,  3aBpaHi  CTpaxyBa/lbHUKOM
(3acTpaxoBaHoto ocoboto) byab-aKUM BUAOM TPAHCMOPTY i3
ABUTYHOM;
WKoAa uM 36MTOK, 3aBaaHi YneHam cim’i CTpaxyBanbHUKa
(3acTpaxoBaHoi ocobu);
WwTpad, neHs abo iHWi GiHaHCOBI CaHKLii, O He € NpAMUM
HaC/MigKOM HaHeceHoi WKOAMN 340POB’ 0 UM 36UTKY MaiiHy
TpeTix ocib
36MTKM MoHag ob’emm Ta cymu, nepepbdayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHM Ta/abo KpaiHM TMMYacoBOro
nepebyBaHHA 3acTpaxoBaHOi 0CobW, a TaKoX MOHag,
3a3HayeHy y [loroBopi CTpaxoBy cymy;
WKoAA 4M 3OWUTOK, 3aBAaHI NPV y4vacTi B CNOPTUBHMUX
3MaraHHAX Ta B MPOLECi NiArOTOBKM A0 HUX;
LWKoAa yM 36MUTOK, NoB’A3aHi i3 BUPOHHUYOLO, NpodeciiHo
AifanbHicTIo, di3nyHOoto Npaueto abo KPUMiIHANBHUMKU AiAMU
CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu);
WKOAA YM 3O6UTOK, WO BUHMKAIOTL Yy 3B'A3KY i3 daKTom,
cuTyauieto, obcTaBMHamM, AKi A0 nouyaTtky Aii [orosopy
CTpaxyBaHHA 6ynu Bigomi CTpaxyBanbHWKY (3aCTpaxoBaHii
ocobi), abo y BigHoweHHi Akux CTpaxyBaNbHUK
(3actpaxoBaHa ocoba) 6yB 34aTHMIN  nNepenbaunTM
MOXMBICTb Npea’sBNeHHA B MOro ajgpecy NO30BHOI
BMMOTY;

4.6.10.MOpa/nbHa WKOAA, a TaKOX LWKOAa, 3aBAaHa imigxy abo

4.7.

4.7.1.

4.7.2.

4.7.3.

4.7.4.

penyTauii TpeTix ocib.
[ii CTpaxyBanbHWKa (3acTpaxoBaHoi 0cobu) y pasi HacTaHHA
CTPaxoBOro BUMNaAKy

Mpun HaCTaHHi cTpaxoBoi  nogji  CTpaxyBanbHUK

(3acTpaxoBaHa ocoba) 30608’A3aHUI NpoTArom 72 roguH

Bif, 4ATW HaCTaHHA CTPaxoBOi MoAii, NoBi4OMUTM MNpPO Le

CTpaxoBMKa 3a BKa3zaHMM Yy [OrOBOpPi HOMepom TenepoHy:

+38 044 299 78 87 (y poboyuli yac 3 09.00 do 18.00 3a

Kuiecokum yacom, y n'amHuyto — 0o 17.00), Ta Hagatv

3asBY 3 AE€Ta/IbHUM BUKNALOM TaKoT iHpopmalLii:

AKMM YMHOM, Ae i Konu byno 3aBaaHo 36uTKiB TpeTilt ocobi

imeHa (Ha3Bu) Ta aapecu BCix ocib, AKMM 3aBAaHO 36MTKIB,

npi3BuLLA, iIMeHa Ta agpecu CBiaKiB,

ONWC  XapaKTepy Ta MiCLEe3HaXOOKeHHA  Byab-aKuX

NOLLKOAXKEHb UM 36UTKIB, AKi € HAaCNiAKOM CTpaxoBoi NoAii.
Hapatn CTpaxOoBWKY [OOKYMEHTW, 3a3HayeHi y nyHkTi 10.9
[oroBopy, a TaKOX iHWI AOKYMEHTW, LLO XapaKTepusyoTb
06CTaBMHM CTPAaxoBOro BWUMAZKY (MPOTOKON OMUTY CBIiAKiB,
3aABa notepninoi ocobu, posiaka i3 noniuii, nponosuuii
[OCYAOBOTO  yperyioBaHHA i T.n.), Ta  6e3ymoBHO
NiATBEPAMKYIOTb BUHY 3acTpaxoBaHOi 0cobu i 06rpyHTOBYIOTb
pO3Mip HaHeceHoro 36UTKy.

v v v w

Akwo CTpaxyBanbHUKY (3acTpaxoBaHin ocobi) npea’ssneHa
npeteHsia, To BiH 3060B’A3aHMII HeraWHO BiAgNpPaBUTU
€NeKTPOHHOI0  MowTol  Ha  appecy  CrpaxoBuKa:

info@eurotravelins.ua, 3 noganblvm BiANPaBAeHHAM B
NMCbMOBOMY BUrAAAl Ha aapecy : 04071, m. Kuis, a/a24 -
KOMito IMCTa, NOCTAHOBW cyAy, NO30BHOI BUMOTW, BUKIUKY 0
cyay, NOBIAOMAEHHA, MNOBICTKM cyay, Oyab SKWMX iHWKUX
[OOKYMEHTIB, OTPMMaHMX y 3B’A3KY i3 NpeTeH3ieto.

AKWO cnpaBa NoO CTPaxoBili nogii nepepaeTbcs A0 cyay,
CTpaxyBanbHMK  (3acTpaxoBaHa ocoba) 3a  BMMOrOH
CTpaxoBMKa 30608B’s3aHMI NepesaTv MOMY MOBHOBaXKEHHSA
(mopyyeHHA) Ha BeAeHHA CNpaBM Ta NPeACTaBAEHHS CBOIX
iHTepeciB y BCiX Cyf0BMX iHCTaHUiAX. Po3rnag cnpaBun moxe
34iCHIOBATUCA AvWe 3@ 3aKoHamu YKpaiHM abo KpaiHu
TMMYacoBoro nepebyBaHHA 3acTpaxoBaHoi 0cobu. CTpaxoBuK

4.6.1.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.6.7.

4.6.8.

4.6.9.

4.6.10.

4.7.

4.7.1.

4.7.2.

4.7.3.

4.7.4.

(Insured person), the insured accidents shall not include the
following:

deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;

losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the
third parties as well as damage to the environment;

damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;

damage or losses inflicted to the Insurant's (the Insured
person's) family members;

fines, penalties or other financial sanctions whatsoever,
which are not directly caused by damage to the health
or property of the third parties;

losses exceeding the amounts and sums stipulated by
the current legislation of Ukraine and/or a country of
temporary stay, also exceeding the insurance sum
specified in this Contract.

damage or losses inflicted by means of taking part in
sport competitions, during preparation for such
competitions or caused by active rest;

damage or losses caused by the productive or
occupational activity, physical labor or criminal actions
of the Insurant (the Insured person);

damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured
person) before the insurance period, or with regard to
which the Insurant (the Insured person) could have
anticipated the possibility of instituting the legal
proceedings against him/her;

moral damage or damage inflicted to the image or
reputation of the third parties.
In the event of the insured accident, the Insurant shall
take the following actions
In the event of the insured accident the Insurant (the
Insured person) obliged to notify the Insurer within
72 hours from the date of the insured event upon the
telephone number specified in the contract: +38 044
299 78 87 (during working hours from 09.00 to 18.00
on Kyiv time, on Friday - till 17.00) and submit a claim
with the following detailed information:
» way, place and time of causing damage to the third
party,
» names and addresses of the persons who suffered
damage,
» names, surnames and addresses of the witnesses,
» description of damages or losses resulting from the
insured accident and their location.
The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the
Contract and other documents describing the
insured accident (testimonial evidence, statement of
the injured party, certificate issued by the police,
proposals on peaceful settlement etc.), undoubtedly
proving the guilt of the Insured person and
substantiating the amount of loss.
Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall
immediately send by e-mail to the address of the
Insurer: info@eurotravelins.ua, with further posting
in writing to the address: 04071, Kyiv, post office box
24 - copy of the letter, ruling of a court, plaintiff's
claim, subpoena and any other documents
whatsoever received in connection with legal action.
If the provided case is brought to the court, the
Insurant (the Insured person) shall, at the request of
the Insurer, authorize (empower) the latter to plead
the case and represent his/her interests in all judicial
authorities. The case shall be considered in line with
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4.7.5.

4.8.
4.8.1.

4.8.2.

Ma€ npaBo, asne He 3060B’A3aHUIN Hi NpU AKX 06CTaBMHAX,
6patm Ha cebe i 3gilicHioBaTM Big iMmeHi CTpaxyBa/ibHWMKA
3axmMcT no byab-akiii npeteHsii i mae NoBHy cBoboay Ailt npu
BeAEeHHi ByAb-AKWUX CyA0BMX CNPaB Ta yperyntoBaHHi byab-aKoi
npeteHsii. MpuiiHABWK Ha cebe 3axMCT No npeTeHsii, mae
NpaBo BiAMOBUTUCA Bif, TAKOTO 3aXMUCTY.
CTpaxyBanbHUKY (3acTpaxoBaHin 0cobi) 3a ymoBamu LbOro
[Lorosopy 3abopoHeHOo 6e3 y3rogxeHHs i3 CTpaxoBMKOM
nposoanT bByab-AKi neperoBopu 3 nosmBayem abo 1oro
npeacTaBHMKaMM MO A0CYZLOBOMY YPEry/toBaHHIO Crnpasw,
3[4iCHIOBATU  BiAWKOAYBaHHA, MNPU3HABATU YacTKoBO abo
NOBHICTIO BUMOTM, Npes’aBAeHi oMy Y 3B'A3Ky i3 CTPaxoBoto
nogieto, a Takox 6e3 3rogn CTpaxoBuKa NpUMMaTH Ha cebe
6yab-aKi NPAMi UM Henpami 30608’A3aHHA MO yperytoBaHHIO
TaKUX BUMOT.
YMoBM 34iCHEHHA CTPaxoBOi BUNAATU:
CTpaxoBa BMMAaTa 34IMCHIOETbCA NOTEPNiNii TpeTin ocobi, AKa
BM3HayeHa cyaom, abo BigWwKozoByeTbcA CTpaxyBasibHUKY
(3acTpaxoBaHiii  0cobi), AKWO BiH NO Y3roAMKeHH i3
CTpaxoBMKOM CaMOCTIMHO pO3paxyBaBcAa i3  MoTepnisok
TpeTbolo ocoboto. Cyma CTPaxoBUX BMUMAAT UM CTPAXOBUX
BiAWKOAYBAHb, BK/KOYAOYM BCi NoAaTKM, He Moxe  6yTu
6inblWwoto  CTpaxoBOi CyMW MO  CTPaxyBaHHIO  LMBINbHOI
BiANOBIAANBbHOCTI NiA4 4Yac NOAOPOXKi, BCTAHOBAEHOI ULUM
[oroBopom, Ta BignoBigHMX AiMmiTIB  BigNOBIiAANbHOCTI
CTpaxoBuKa.
BunnaTta cTpaxoBoro BiAWKOAYBaHHA 34iMCHIOETbCA B NOPALKY
HaOXOAXKEHHA MNPaBOMIPHMX BMMOr NPO  BiALWKOAYBAaHHA
36UTKiB.

Posgin 5. BArAJIbHI YMOBW CTPAXYBAHHA

5.1.

TepuTopia aji JoroBopy CTpaxyBaHHA 3a3Ha4Ya€eTbcA B [lorosopi
AK OKpema KpaiHa abo ogHa i3 reorpadiyHmx 30H:

5.1.1. «€EBpona» (EUROPE): Bci KpaiHu reorpadiyHoi EBponu, BK.

LeHreH, a Takox: Amxkup, Erunert, I3painb, Mapokko, TyHic,
Type4yumnHa;

5.1.2. «LUinwnit ceiT» (WORLD): BCi KpaiHu cBiTYy.
5.1.3. LLloao cTpaxyBaHHA MeAMYHMX BUTPAT Ta LUMBIAbHOI

5.2.

5.3.

5.4.

BiANOBIAANbHOCTI, BMHATKOM € TepuTopis YKpaiHu, Ta
KpaiHM nocTiiHoro abo nepeBaXHOro MNPOXKMBAHHA
3acTpaxoBaHOi 0cobu. TaKOXK CTPaxoBMIA 3aXMCT B3arani He
4ie Ha TepuTopii Pociicbkoi Pepepauii, pecnybniku
Binopycs, Ipany, NisHiuHOT Kopei, M’aHmu, Cupii

[oroBip cTpaxyBaHHA MOXe yKNaaaTUCA AK 40 NoYaTKy
noJopPoKi, i TaK i Nig yac nepebyBaHHA 0COBU 3a Mexkamm
YKpaiHu.

Ctpok aii loroBopy cTpaxyBaHHA 3@ yMOBaMM CTPaxyBaHHA
MeOMYHUX BUTPAT Ta LMBINbHOI BiANOBIfaIbHOCTI BU3HAYAETbCA
B MEKaX KiIbKOCTi 3aCTPax0BaHWX AHIB Y BU3HAYEHWUI B
[orosopi nepiog, cTpaxyBaHHA 3 BpaxXyBaHHA NONOXEHb
BUKNageHux B n.5.4 uboro [lorosopy.

MouaTok Ta 3aKiHYeHHA CTPOKY gAii loroBopy 3a ymosamu
CTpaxyBaHHA MeAUYHUX BUTPAT Ta LMBINIbHOI BiANOBIAAIbHOCTI:

5.4.1. [ns ocib, AKi Ha AaTy opopmMaeHHA AOroBOPY CTPaxyBaHHA

3HaxX0AATbCA Ha TepuTopii YKpaiHM novaTok nepioay
CTPaxyBaHHA MOKe CniBnafaTv 3 AaTolo oGopMAEHHA
(yknagaHHA) gorosopy cTpaxyBaHHA abo 6yTH nisHiwoto
[aTolo, NpU LbOMY:

5.4.1.1. CTpaxoBW 3aXMCT Ta BifAiK KiNbKOCTi 3aCTPaXx0BaHWX AHIB

NMOYUHAETHLCA 3 MOMEHTY NPOXOAMKEHHA 3aCTPax0BaHO
0Cc06010 MPUKOPAOHHOTO KOHTPOIO YKpAiHWM Npw BUI3Ai 3a
KopZAoH abo 3 00 rognH 3a KMiBCbKMM Yacom aHs,
BKA3aHOro AK NMOYaToK nepioAdy CTpaxyBaHHsA (3a AaToto,
LLL0 HacTana Ni3Hile), afe He paHile MOMEHTY cnaaTu
CTPaxoBOro NiaTexy.

5.4.1.2. CTpaxoBuii 3aXMCT 3aKiHYYETbCA B MOMEHT NPOXOAKEHHSA

3acTpaxoBaHOO 0CO600 MPUKOPAOHHOTO KOHTPOIO
YKpaiHu npu noBepHeHHI 3-3a KopAoHy abo o 24 roauHi 3a
KniBCbKMM Yacom AHA, BKa3aHOro AK 3aKiHYeHHA nepiogy

the laws of Ukraine or a country of temporary stay of
the Insured person. The Insurer shall have the right,
but in no case shall be obliged to undertake or
conduct defense against any claim on behalf of the
Insurant and has free discretion to prosecute any
actions and to settle any claims. Having taken the
defense against the claim, the Insurer shall have the
right to refuse such defense.

4.7.5. In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without
consent of the Insurer) to hold any negotiations with
the plaintiff or his/her representatives concerning
pre-trial settlement of the case, to reimburse for the
losses, to recognize fully or partially the plaintiff's
claims with regard to the insured accident, also
(without consent of the Insurer) to assume any direct
or indirect obligations concerning settlement of the
case.

4.8. Terms and conditions of insurance payment:

4.8.1. The insurance payment shall be made to the third party
specified in court decision or to the Insurant (the Insured
person) in case the latter (with the consent of the
Insurer) personally compensated for the losses of the
third party. The insurance sum, including all taxes, shall
not exceed the public liability insurance sum specified in
this Contract and the relevant liability limits of the
Insurer.

4.8.2. Payment of insurance compensation shall be made in
order of receipt of lawful claims for compensation of
losses.

Section 5. GENERAL TERMS & CONDITIONS

5.1. The covered territory of Insurance contract shall be specified
in the Contract as an individual country or geographic zone:

5.1.1. EUROPE: all countries within the geographic borders of
Europe and also Algeria, Egypt, Israel, Morocco, Tunisia,
and Turkey;

5.1.2. WORLD: all countries of the world.

5.1.3. As to medical expense insurance and public liability
insurance, the exception shall be the territory of Ukraine
and countries of permanent and predominant residence
of the Insured person. Also, insurance protection does
not apply at all in the territory of the Russian Federation,
the Republic of Belarus, Iran, North Korea, Myanmar,
Syria

5.2. The Insurance Contract can be concluded both before the trip
starts and during the person's stay abroad the territory of
Ukraine.

5.3. The duration of the Insurance Contract under the terms and
conditions of medical expenses and civil liability insurance is
determined within the limits of the Insured Days in the period
of insurance specified in the Contract taking into account the
provisions set forth in clause 5.4 of this Contract.

5.4. Beginning and end of the period of validity of the Contract
under the terms and conditions of the medical and public
liability insurance:

5.4.1. For persons who are on the territory of Ukraine as at the
date of the Insurance Contract execution the beginning
of the insurance period may coincide with the date of
execution (conclusion) of the insurance contract or be a
later date, while:

5.4.1.1. The insurance protection and the counting of the
insured days number shall become effective since the
Insured person passes through the Ukrainian customs
when traveling abroad, or at 00.00 Kyiv time of the day
specified in the Contract (at the later date of the above),
but not prior to paying the insurance premium.

5.4.1.2. The insurance protection shall become invalid once the
Insured person passes through the Ukrainian border
when returning to Ukraine, or at 24.00 Kyiv time of the
day specified in the Contract indicated as the end of the
insurance period with the obligatory account of the



5.4.2.

5.4.2.1.

5.4.2.2.

5.4.2.3.

5.4.3. Akwo [orosip nepenbayae 6araTopasosi

5.5.

5.6.

5.7.
57.1
5.7.2

5.7.3.

CTpaxyBaHHA 3 060B’A3KOBMM BPaXxyBaHHAM KiJIbKOCTi
3acTpaxoBaHuX AHIB (3a AaTOlo, WO HacTana paHiwe).

[na ocib, aki Ha aaty opopmaeHHA [orosopy
CTpaxyBaHHA, 3HAXOAATLCA 338 MeXXaMu YKpaiHu:

[ns ocib, AKi MatoTb Aitounii 4OroBip CTPaxyBaHHA
yKnageHun 3 umm Ctpaxosmkom (TobTo MpAT «ETC»), ans
3abe3neyeHHn 6e3nepepBHOro CTPAXoOBOrO 3aXMUCTY, HOBUI
[0roBip CTpaxyBaHHA Ma€e ByTU YKNaZeHUM He nisHiwe,
Hi>K 32 3 (Tpu) AHI 4O AaTM 3aKiHYEHHA nonepeaHbOro
L,0roBOpYy CTpaxyBaHHA. B pasi nopylweHHA BKazaHoro
CTPOKY, CTPAxXOBMI 3aXMCT MO CTPaxXyBaHHIO MEANYHUX
BUTPaT HabyBae YMHHOCTI uYepes 48 roauH nicns Aatm,
BKA3aHOI AK NOYATOK Aii HOBOrO A0OrOoBOpPY CTPaxyBaHHA.
Mpn uboMy HaZL@HHA NOCAYT, BU3SHAYEHUX B N.2.4. yMmOB
CTpaxyBaHHSA B 38’A3KY 3 HACTaHHAM HeLLACHOTo BUNAAKY
(NOHATTA HewacHOro BUNAAKY B PO3YMiHHI LLbOTO MYHKTY
BMKnageHe B n.3.4. uboro Jorosopy), byae
34iMCHIOBATUCA 3 ,aTW, BKA3aHOI K NOYaTOK nepioay
CTPaxyBaHHA, 3@ YMOBM, LLLO HELLACHUI BUMAA0K MaB
MicLLe He paHile AHA YKNaAaHHA A0roBOpY CTpaxyBaHHA
Ta/abo BKA3aHOro fiK NOYATOK Nepiody CTpaxyBaHHs.
AKwWwo porosip cTpaxysaHHA i3 MPAT «ETC» yknagaeTbea
Brneplwe abo nonepeaHii 4Orosip BXe He Aie, nepioa,
CTpaxyBaHHA NOBMHEH MOYMHATUCA He paHille, HixK
yepes 3 (Tpwu) gHi Big 4aTM opopmMaEHHA AOroBOpY
CTpaxyBaHHA. AKLWO NOYaTOK NepioAy CTpaxyBaHHA
cniBnagatume 3 4aTo0 0GOPMIEHHA LOroBOpPYy
CTpaxyBaHHA abo byae HaCTyMHMM AHEeM 3a 4ATOo Moro
0bOPMIEHHA, CTPAXOBUI 3aXMCT HA MOBHUX YMOBAX
HabyBa€ YMHHOCTI 4Yepes 48 roauH nicnsa Aatu, BKa3aHoi
AK NOYATOK Aii HOBOrO AOroBOPY CTPaxyBaHHA. [Mpu
LbOMY, BiAJ/liK 3aCTpaxoBaHUX AHIB B Byab AKOMY pasi
NMOYMHAETLCA B, AAaTW NOYATKY Nepioay CTpaxyBaHHA.
HagaHHA nocnyr, BU3HavyeHux 8 n.2.4. ymos
CTpaxyBaHHA B 3B’A3KY 3 HACTAHHAM HELLLACHOIO BUNAAKY
(MOHATTA HewacHOro BUMAAKY B PO3YMiHHI LLbOro NMyHKTY
BUKNageHe B n.3.4. uboro [lorosopy), byae 3aiicHioBaTUCA
3 4,aTW, BKa3aHOI AK MOYaTOK nepiogy cTpaxyBaHHsA, 3a
YMOBMU, LLLO HEeLLACHMI BUMAA0K MaB MicLe He paHille gHA
YKIaZaHHsA JOroBOpy CTpaxyBaHHA Ta/abo BKa3aHOro sk
no4yaToK nepioay CTpaxyBaHHS;

CTpaxoBui1 3aXMCT 3aKiHYYETLCA B MOMEHT MPOXOAMKEHHA
3acTpaxoBaHoO 0CO6010 NPUKOPAOHHOTO KOHTPOIO
YKpaiHu Npu NnoBepHeHHI 3-3a KopAaoHy abo o 24 roanHi 3a
KWiBCbKMM Yacom AHA, BKa3aHOTO AK 3aKiHYeHHsA nepioay
CTPaxyBaHHA 3 060B’A3KOBMM BPaxyBaHHAM KisIbKOCTi
3aCTPaxoBaHWUX AHIB (33 A4aToto, WO HacTana paHile).
noAopoOXi, TO
CTpaxoBMK Hece BigNoBIAaNbHICTb Y MeXKax CYMapHOI KiIbKOCTi
[OHiB nepebyBaHHA 32 KOPAOHOM, AKa 3a3HaveHa B [lorosopi,
3a nepiog cTpaxyBaHHA. [pn KOXHOMY BU1i3Ai 32 KOPAOH CTPOK
Aii  CTPaxoBOro 3aXMCTy aBTOMATUYHO 3MEHLUYETbCA Ha
KiNbKiCTb  AHiB, npoBeAeHMX 3acTpaxoBaHOW o0cobot Ha
TepuTopii gii Jorosopy.
3a YMOBOO CTpaxyBaHHA Bif, HelWacHoro Bunaaky Aia Jorosopy
NOYMHAETLCA i3 MOMEHTY MocagKM 3acTpaxoBaHoi ocobu vy
TPAHCMOPTHWMIA 3acib y NYHKTI NOYaTKy NOAOPOMKI, 3a3HaYeHOMY
Yy [O0roBopi Ha TYPUCTMYHe O6CNYroBYBaHHA, i 3aKiHUyeTbCA Y
KIHLLEBOMY MYHKTI MOAOPOXKi, 3a3HaYeHOMYy Yy [0roBopi Ha
TYPUCTUYHe 06CNYroByBaHHA, NPU BUXOAi i3 TPAHCMOPTHOro
3acoby B YKpaiHi.
MNopAnoK 3miHW | npunuHeHHsA aii Jorosopy. 3miHn go Jorosopy
BHOCATbCA 3a pJomosneHicTio CTopiH Ta odopmatoloTbea
NMMCbMOBO.
[orosip npunuHAe ceoto aito 3a 3rogoto CTOpiH, a TaKOXK y pasi:

. 3aKiH4eHHA 1oro aji;

. BMKOHAHHA CTpaxoBMKOM 30608’A3aHb nepes
3acTpaxoBaHoto 0coboto B NoBHOMY 06cA3i;
y iHWMX BUMNaAKax, nepeabayeHmx YNMHHUM

3aKOHOA,ABCTBOM YKpaiHu.

number of insured days (at the earlier date of the
above).

5.4.2. For persons who are outside (abroad) the territory of

Ukraine as at the date of the Insurance Contract execution:

5.4.2.1. For persons who have an active insurance contract
concluded with this Insurer (i.e. PJSC "ETS"), to ensure
continuous insurance protection, a new insurance
contract must be concluded no later than 3 (three) days
before the expiration date of the previous insurance
contract. In case of violation of the specified term,
insurance protection for medical expenses insurance
becomes effective 48 hours after the date specified as
the beginning of the new insurance contract. At the
same time, the provision of services defined in clause
2.4. insurance conditions in connection with the
occurrence of an accident (the concept of an accident in
the sense of this clause is set out in clause 3.4 of this
Agreement), will be carried out from the date specified
as the beginning of the insurance period, provided that
the accident occurred no earlier than conclusion of the
insurance contract and/or indicated as the beginning of
the insurance period.
If the insurance contract with PJSC "ETS" is concluded
for the first time or the previous contract is no longer
valid, the insurance period must begin no earlier than 3
(three) days after the date of execution of the insurance
contract. If the beginning of the insurance period
coincides with the date of execution of the insurance
contract or is the day after the date of its execution, the
insurance protection under full conditions becomes
effective 48 hours after the date indicated as the
beginning of the new insurance contract. At the same
time, the count of insured days in any case starts from
the date of the start of the insurance period.
The provision of services specified in clause 2.4.
insurance conditions in connection with the occurrence
of an accident (the concept of an accident in the sense
of this clause is set out in clause 3.4 of this Agreement),
will be carried out from the date specified as the
beginning of the insurance period, provided that the
accident occurred no earlier than conclusion of the
insurance contract and/or indicated as the beginning of
the insurance period;
The insurance protection shall become invalid once the
Insured person passes through the Ukrainian border
when returning to Ukraine, or at 24.00 Kyiv time of the
day specified in the Contract indicated as the end of the
insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).
Provided this Contract covers multiple travels, the
Insurer shall bear responsibility for the total number of
days of abroad stay specified in the Contract, within the
period of insurance. During each travel abroad, the term
of validity of this Contract shall be automatically
reduced by the number of days spent by the Insured
person in the territory covered by this Contract.

5.5. Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insured person
board on a vehicle in the point of start of the travel indicated
in the Travel service contract and ends in the final point of
travel indicated in the Travel service contract, on exiting a
vehicle in Ukraine, unless otherwise is provided in the
Contract.

5.6. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

5.7. This Contract shall be terminated by mutual consent of the

Parties and in the following cases:

5.4.2.2.

5.4.2.3.

5.4.3.

5.7.1. expiry of the Contract;

5.7.2. fulfillment of the Insurer's commitments to the Insurant
in full scope;

5.7.3. other cases envisaged by the Ukrainian legislation

currently in force.



5.8.

5.9.

5.10.

5.11.

5.12.

[orosip moxe 6yTuM po3ipBaHWii LOCTPOKOBO 3a 3rogoto

CTopiH abo 3a iHiuiaTMBO ogHiei i3 CTOpiH.
Mpo Hamip A[OCTPOKOBO NpuNUHMUTM  gdito  [lorosopy
KOMMNEKCHOTO CTpaxyBaHHA Byab-AKa cTOpoHa 30608'A3aHa
noBiZOMWUTK [HWY He nisHiwe AK 3a 1 goby fo Apatu
npunuHeHHA Al [loroBopy CTpaxyBaHHA (3a BUHATKOM
po3ipBaHHA [AOrOBOPY B YACTWMHI CTpaxyBaHHA ¢iHAaHCOBUX
pU3MKiB).
Y pa3i [OCTPOKOBOrO NpUNMHEHHs Aii uboro Jlorosopy
KOMMJ/IEKCHOTO CTpaxyBaHHA 33 BuMorow CTpaxyBasbHUKA
CTpaxoBMK MOBepTaE MOMY CTPAxOBi niaTexi 3a nepiog, L0
3a/MWIMBCA A0 3aKiHYeHHA aii Jorosopy. MNpu ubomy, cyma o
NoBEepPHEHHA PO3PaxOBYETbCA fAK Pi3HULA MiX CTPaxoBOHO
npemieto no [lorosopy, Lo NPUNKUHAE Aito i BapTicTio [loroBopy
Ha CTPOK, WO AiAB Bi4 AaTv yKknageHHA [orosopy Ao Aatu
po3ipBaHHA. I3 cymu, WO MNOBEPTAETbCA BUPAXOBYHOTbCA
HOPMATMBHI BUTPATU Ha BeAeHHA cnpasu y po3mipi 40%,
baKTUYHUX  BMNIAT  CTPAXOBMX CyYM Ta  CTPaxoBOro
BiglIKOAYBaHHA, WO 6ynu 3aiicHeHi 3a UMM 4OrOBOPOM
CTpaxyBaHHA.
AKWo BuMmora CTpaxyBasibHMKA 0OYMOBAEHA MNOPYLUEHHAM
CTpaxoBMkom ymoB [orosopy CTpaxyBaHHf, TO OCTaHHIN
noseptae CTpaxyBasibHUKY CM/JIQY€Hi HMM CTPaxoBi MaaTexi
NOBHICTHO.
Y pa3i 4OCTPOKOBOro NpunuHeHHA [loroBopy CTpaxyBaHHA 3a
Bumoroto  CtpaxoBuka CTpaxyBaJibHMKy  MNOBepPTalTbCA
MOBHICTIO CNAAYeHi HMM CTPaxoBi MfaTeXi. AKWo BMMOra
CTpaxoBMKa 0bymoB/ieHa HeBMKOHAHHAM CTpaxyBasibHUMKOM
ymoB [loroBopy cTpaxyBaHHA, TO CTPaxoBWK MOBepTaE Momy
CTPaxoBi NaTeXi 3a nepiog, Wo 3aAMLWNBCA A0 3aKiHYeHHA aji
porosopy. MNpu ubomy, cyma 40 NOBEPHEHHA PO3PaXOBYETHCA
AK PI3HULA MiXK CTpaxoBotk npemieto no [orosopy, wWwo
NPUNKUHAE Aito | BapTicTio [JoroBopy Ha CTPOK, LLO AiAB Bij AaTu
yKknageHHsa [loroBopy [0 [atu posipBaHHA. I3 cymu, wWwo
NOBEPTAETbCA BUPAXOBYIOTbCA HOPMATMBHI  BUTPATU  Ha
BeAEeHHsA cnpasu y po3mipi 40%, GakTUUHUX BUNAAT CTPAXOBUX
CYM Ta CTPaxoBOro BifWKOAYBaHHS, WO Oy/M 34iMCHEHI 3@ LM
[oroBopom cTpaxyBaHHA.

Posgin 6. 3AFANbHUIA NOPAOOK Il CTOPIH

6.1.

6.2.

6.3.

6.3.1.

Mpw HacTaHHI cTpaxoBoi nogiji, Wo notpebye meanyHOI Ta iHWOI
ponomoru, nepeabayeHoi ymosamu Lboro Jorosopy HeobxigHo
LiATW Y BiANOBIAHOCTI A0 YMOB, 3a3HAY€HUX Y NYHKTI 2.8 LbOro
[orosopy.

Bu moxKeTe 3B’A3aTucA i3 CTPaXxOBMKOM ANA 34iliCHEHHA 3aAB

260 oTpumaHHA iHpOopMaLLii 3 TAKMX NUTaHb:

» 3 MUTaHb CTPAXOBMX NOAiM, LLO HE BMMAratoTb HafaHHA
MeANYHOI 4ONOMOrN,

» 3 MMTaHb OTPMMAHHA CTPAXOBUX BUMAAT,

> ANA OTPUMAHHA KOHCYNbTALLiM NO CTpaxyBaHHIO,

> @ TaKOX 3 iHWMWX NUTaHb, NOB’A3aHMX i3 YKNageHUm Bamu
[0roBOPOM CTpaxyBaHHA, 32 Homepom TenedoHy: +38 044
299 78 87 abo 0800 217878 (y poboui OHi 3 09.00 do 18.00
3a Kuiscokum vyacom, y n'amHuyto — 0o 17.00).

Y 6yab-akomy Bunagry CTpaxyBasbHUK (3acTpaxoBaHa ocoba)

30608’A3aHMI 3aABUTU CTPAxXOBMKY MPO HACTAHHA CTPaXoBOi

noAii B TaKi TepMiHU:
Npwv 3aXBOPOBaHHi abo HelLacHOMyY BUNAAKY:

» y pasi cTauioHapHoOro NiKyBaHHA HeobxigHO NOBIZOMUTM
acucTytody KomnaHito CTpaxoBMKa Ta y3roauTtn BUTpPaTH
npoTArom 48 rogvH 3 MOMEHTY rocnitanisaii, 40 MOMEHTY
onnaTv Nocnyr;

AKLWo BapTiCTb  NiKyBaHHA (ambynatopHoro  um
cTauioHapHoro) nepesuutye 1000 €BpO - NUCbMOBO
y3roguMTM BUTPATUM 3 aCUCTYOYOK KOMMaHielo abo

CTpaxoBMKOM [0 MOYaTKy /AiKyBaHHA. [lig nucbmoBum
Y3rOJKEHHAM CAif, PO3YyMITU HaACUAAHHA MOBIAOMIEHHA
Npo NiKyBaHHA Ta KOLTOPUCY Ha /NiKyBaHHA 3acobamu
iHTepHeT, ¢akcom abo iHWKMMK 3acobamu eNeKTPOHHOI
nepenadi iHbopmauii Ta OTPMMaHHA Bif acUCTyYOI

5.8. The contract can be terminated before the expiration date

by mutual agreement of the Parties or on the initiative of
one of the Parties.

5.9. The intention to terminate the Contract of comprehensive

travel insurance by one of the parties shall be notified to
the other party no later than 1 day before the date of
termination of the contract (with the exception of the
termination of the contract in relation to financial risk
insurance).

5.10. In the event of pre-term termination of this contract of

comprehensive travel insurance at the request of the
Insurant the Insurer shall return to him the premium for the
period remaining till the end of the contract. At the same
time, the Sum to be returned is calculated as the difference
between the Insurance premium under the Contract that
terminates and the value of the Contract for the period
from the date of conclusion till the date of termination.
From the Sum that is returned are excluded acquisition
costs in the amount of 40% of the insurance premium,
actual payments of insurance sums and compensations
paid under the contract of insurance.

5.11. If the request of the Insurant is made due to the violation

of insurance terms and conditions by the Insurer, he shall
return to the Insurant the full amount of premium paid.

5.12. In the event of pre-term termination of the insurance

contract at the request of the Insurer the Insurant shall
receive back the whole amount of premium paid. If the
request of the Insurer is made due to the violation of terms
and conditions of the Contract by the Insurant the Insurer
shall return to him the premium for the period remaining
till the end of the contract. At the same time, the Sum to be
returned is calculated as the difference between the
Insurance premium under the Contract that terminates and
the value of the Contract for the period from the date of
conclusion till the date of termination. From the Sum that
is returned are excluded acquisition costs in the amount of
40% of the insurance premium, actual payments of
insurance sums and compensations paid under the contract
of insurance.

Section 6. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

6.1. In the event of the insured accident demanding medical aid

the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

6.2. You can contact the Insurer to make a claim or receive

information on following issues:

» in case of events that do not require medical assistance,

» for receiving insurance payments,

» for advice on insurance,

» for other issues related to your Insurance contract

by the phone number: +38 044 299 78 87, 0800
217878 (on working days from 09.00 till 18.00 Kyiv
time, on Friday — till 17.00).

6.3. In any case the Insurant (Insured person) shall inform the

Insurer of the insured accident in the following terms

6.3.1 In case of disease or accident:

» In case of in-patient treatment it is necessary to inform
the Insurer’s assistance company and agree upon the
cost during 48 hours from the moment of
hospitalization, before making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR - in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic
data transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.

» In other cases Insurant (Insured person) shall notify the
insurer of the insured event no later than 30 calendar
days from the date of its occurrence.



KomnaHii abo CTpaxoBuKa NMCbMOBOT 3roam (rapaHTii) TUm
CaMMM LLNAXOM.

» B iHWKMX BMMaAKax, NOB'A3aHWMX 3 BiALWKOAYBAHHAM
MeAMYHUX BUTPAT Nif 4Yac nomopoxi, CTpaxyBanbHWUK
(3actpaxoBaHa ocoba) 30608B’A3aHWMIA  NOBIZOMUTM
CTpaxoBMKa NpPO HaCTaHHA CTPAxoBOi nogii He ni3Hiwe 30
KasleHOapPHUX OHIB Bif AaTW i HaCTaHHA.

6.3.2. Y pasi HaHeCeHHS LWKOAM KUTTIO Ta 340p0B’ 10 abo maliHy
TpeTix oci6 — npotArom 72 roAuH Bi4 AaTWU HaCTaHHA
CTPaxoBOi NOAil Ha eneKTPOHHY nowWTy 3a ajpecy
info@erv.ua (yinogoboso) Ta 3a TenepoHom: +38 044 299
78 87, abo 0800 217878 (He BpaxoByluM BUXigHWX Ta
CBATKOBUX AHIB, y poboui aHi 3 09.00 go 18.00 3a KMiBCbKMM
Yyacom, y n'aTHuuo — go 17.00)

Pospin 7. SBATAJIbHI NMPABA TA OBOB’A3KM CTOPIH

7.1. CTpaxoBu1K 30608’A3aHMI:

7.1.1. o3HaomuTn CTpaxyBanbHMKa 3 ymoBamu [orosopy Ta
Mpasunamu;
7.1.2. NpoTArom ABOX poboumnx AHIB, AK TiZIbKM CTaHe BiZOMO Npo

HACTaHHA CTPaxoOBOrO BWMAZKY, BXWUTU 3axoA4iB WOAO0
0bOpPMIEHHA  BCIX  HEOOXiAHWX  OOKYMEHTIB  Ans
CBOEYACHOTO 3A,iMCHEHHSA CTPAaX0BOi BUNAATY;

7.1.3. NPW HACTaHHI CTPaxoBOro BMMAAKY 3AINCHUTM CTpaxosy
BMNAaTy abo BUMNNATY CTPAaxoBOrO BiALIKOAYBAHHA Y
nepenbayeHnii ymosamu aaHoro [1oroBopy CTPOK;

7.1.4. He posronolwysaTu BigomocTelt npo CTpaxyBasibHWKA 3a
BUHATKOM BMNaAKiB, nepeabayeHmx YNHHUM
3aKOHO4aBCTBOM YKpaiHu;

7.1.5. 33 HECBOEYACHe 3AiICHEHHA CTPAXOBOi BUMN/IATU CNAATUTU

CtpaxyBasbHMKYy neHk y po3mipi 0,05% Big cymu, wo
nigNArae BUNAATi, 3a KOXEH AeHb NPOCTPOYEHHA, ane He
6inbwe 10% BiL Cymu CTPaxoBoOi BUMAATU (CTPaxoBOro
BiZLWKOAYBaHHA).

7.2. CTpaxoBMK Ma€ Npaso:

7.2.1. nepesipaTh iHbopmauito, HagaHy CTpaxyBa/ibHUKOM AONA
yKnageHHAa Jorosopy;
7.2.2. noAasaTty 3anuTW A0 NiANPUEMCTB, OpraHisaLi Ta iHWuX

oCi6b Ta KOMMNETEHTHWUX OPraHiB, B TOMY YUCAi MeaMyHi
3aKNafun, CTOCOBHO iHGOpMaLLii, HeobXiAHOT ANA 3'ACYBaHHA
06CTaBMH Ta MPUYMH HACTaHHA CTPAXOBOTrO BUMNAOKY;

7.2.3. y BUNagKy nopyweHHa CTpaxysBasbHMKOM ymoB [lorosopy
BMMAraT 4OCTPOKOBOro NpUNUHEHHA Aii [lorosopy;

7.2.4. y pa3i HeobxigHOCTI NPU3HAYATU MeANYHY KOMICito 3 MeTOto
obcTexkeHHA 3acTpaxoBaHOi 0cobu, a TaKoX iHWy
eKCcnepTn3y CTOCOBHO CTPaxoBOi NoAii;

7.2.5. 34iMicHI0BaTK diKcaL,ito TeXHIYHMMK 3acobamm TenePoHHNX
neperoBopiB CTOCOBHO CTPAaXxOBUX BUMAAKIB;

7.2.6. BMKOPUCTATU KBMTOK 3acCTpaxoBaHOi 0cobu Ha 3BOPOTHUI
WAAx, y pasi opraHisauii 4oCTPOKOBOro ii NOBEPHEHHS B
YKpaiHy;

7.2.7. BiAMOBUTW Yy 34iCHEHHI CTPaxoBOi BMNAATU Yy BUNAAKaX,
nepenbayeHnx [oroBopom Ta YMHHUM 3aKOHOZABCTBOM
YKpaiHu;

7.2.8. He BiLLKOA0BYBATH byab-aKi HenpAami 36UTKM
3acTpaxoBaHoi ocobu.

7.3. CTpaxyBanbHUK (3acTpaxoBaHa ocoba) 30608’A3aHMiA:

7.3.1. CBOEYACHO CMNATUTU CTPAXOBUMN NAATIXK;

7.3.2. npu  yknageHHi  Jorosopy Hagatu  CTpaxOBUWKOBI
iHpopmauito npo Bci Bigomi oMy 06CTaBUHM, WO MatoTb
iCTOTHe 3HaYeHHA ANA OLHKX CTPaxoBOro PMU3NKY, i Hagani
iHbopmyBaTK Npo 6yAb-AKY 3MiHY CTPAXOBOrO PU3UKY;

7.3.3. HafgaTv CTpaxoBuKy iHPopMaLLio NPO MicLe 3HaXOAKEHHA
(kpaiHy nepebyBaHHA) CTpaxyBaibHMKa abo 3acTpaxoBaHoi
0C0obM (AKLLO AOTOBip YKNALAETLCA HA MOTO KOPUCTb iHLLIO
0co6010) Ha AaTy yKNagaHHA [LoroBopy CTpaxyBaHHS.

7.3.4. HagatM CTpaxoBMKy BCi HeobXigHi OOKYMeHTM Wwoao
CTPAaxoBOro BMNAAKY  ANA NPUAHATTA PilleHHA npo
34iiCHEHHA  CTpaxoBoi  BUMNATH abo cTpaxosoro
BiALWKOAYBaHHSA;

7.3.5. BMKOHYBATM  BKasiBKM CTpaxoBMKa WOAO MOPALKY

OTPUMAHHA MeaNYHUX 4Yn IHLWMX nocnyr.

6.3.2. In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident- within 72 hours from the date
of the onset of the insurance event by e-mail at
inffo@erv.ua (round-the-clock) and by phone: +38 044
299 78 87 (excluding weekends and holidays, working
days from 09.00 to 18.00, Kyiv time, on Friday - until 5:00
pm)

Section 7. GENERAL RIGHTS AND DUTIES OF
THE PARTIES

7.1. The Insurer shall:

7.1.1. inform the Insured person about provisions of the
Contract and Regulations;
7.1.2. within two working days, as soon he becomes

acknowledged with the insured accident, take actions as
to execution of all documents necessary for timely
insurance payment;

7.1.3. in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

7.1.4. ensure confidentiality of the Insured person except for
the cases envisaged by the Ukrainian legislation
currently in force;

7.1.5. in case of insurance payment delay, pay fine to the
Insured person making up 0,05% of the insurance sum
for each day of delay, but not more than 10% of the
insurance sum (insurance compensation).

7.2. The Insurer shall have the right to:

7.2.1. verify information provided by the Insured person
essential for conclusion of the Contract;

7.2.2. submit requests to the relevant companies,
organizations and others authorities, including medical
institutions, in order to obtain information necessary to
clarify the circumstances and causes of the insured
event;

7.2.3. demand the pre-term termination of the Contract
provided the Insured person violated the Contract;

7.2.4. appoint medical commission to examine the Insured
person or conduct any other examination of the insured
accident (if necessary);

7.2.5. register telephone calls with regard to the insured
accidents with the help of technical equipment;

7.2.6. use the Insured person's return ticket in case of pre-
term termination of a travel and return to Ukraine;

7.2.7. refuse to make insurance payment in cases specified in
this Contract and current Ukrainian legislation;

7.2.8. refuse to compensate for any indirect losses of the
Insured person.

7.3. The Insurant (the Insured person) shall:

7.3.1. pay insurance premium in due time;

7.3.2. when concluding the Contract, provide the Insurer with
all relevant information that is essential for assessment
of insurance risk and inform about any possible changes
of this risk in the future.

7.3.3. To provide the Insurer with information about the
location (country of staying) of the Insurant or the
Insured person (if the contract is concluded in his/her
favor) on the date of the contract conclusion.

7.3.4. provide the Insurer with all documents required by the
latter to take the decision on insurance payment
(insurance compensation);

7.3.5. follow instructions of the Insurer with regard to medical
or other services;

7.3.6. execute other duties under this Contract
7.4. The Insurant (The Insured person) shall have the right to:
7.4.1. in case of the insured accident receive the insurance

payment in amount and procedure of payment specified
in this Contract;

7.4.2. request for the Insurer's instructions concerning the
required assistance;



7.3.6

. BMKOHYBATH iHWi 0608’A3KM nepeabayeHi umum [orosopom

7.4. CTpaxyBanbHUK (3acTpaxoBaHa ocoba) mae npaBso:

74.1

7.4.2.

7.4.3.

. Y pasi HaCTaHHA CTPaxXOBOro BMMAAKY OTPUMATK CTPaxoBy
BMMNAATy B PO3MIipi Ta NOPAAKY, BCTAHOBJEHOMY YMOBaMM
naHoro [lorosopy;

3gepTaTnca Ao CTpaxoBuKa 3a BKasiBKaMM WOA0 NOPAAKY
OTPMMaHHA HeobXiAHOI gonomoruy;

y BuNagky nopyweHHa CTpaxoBMkom ymoB [lorosopy
BMMaraTu AOCTPOKOBOro NPUNUHEHHA Aji [lorosopy;

7.5.3a HEeBMKOHaHHA abo HeHaneHe BMKOHAHHA ymoB [lorosopy

CTOopoHM HecyTb BignNOBIAANbHICTL Bi4MNOBIAHO 40 YMHHOIO
3aKOHOAABCTBA YKpaiHU.

7.6. Kpim 3aranbHux npaB Ta 060B’A3KiB Lei [orosip nepenbavae

[04aTKOBI NpaBa Ta 0608’A3kn CTOPiH LWOAO OKPEMWX BUAIB
CTpaxyBaHHA.

Posgin 8. 3ATrAIbHI YMOBW 30IMCHEHHSA CTPAXOBWX

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.
8.9.

BUIMJIAT TA CTPAXOBOIO BIAWKOAYBAHHA

CtpaxoBa BMNAaTa - TrpoWOBa Cyma, fAKa BWUMNJIAYYETbCA
CTpaxoBMKOM BignoBigHO A0 ymoB [loroBopy CTpaxyBaHHA npu
HacCTaHHi cTpaxoBoro BunagKy. CTpaxoBa BUMIaTa He MOXKe
nepesuLLyBaTM poO3Mipy npamoro 36uTKy, AKOro 3a3HaB
CTpaxyBanbHUK (3acTpaxoBaHa ocoba) abo BMTpaT TpeTix ocib Ha
HaZaHHA JONOMOrM 3acTpaxoBaHilt 0cobi, a TaKOX CTPaxoBUX
CYM i NiMmiTiB BUTPAT, BCTAHOB/IEHMX YMOBaMM Lboro lorosopy.
BigwKoayBaHHA BWUTpPAT Ha MeAWYHY [ONOMOry Ta  iHLWi
nepenbayeHi [JoroBopom nocnayru TpeTix ocib 3A4iNCHI0ETbCA
CTpaxoBMKOM be3nocepeaHbOo UMM  TpeTim ocobam B
6e3roTiBkoBii Popmi Ha niacTaBi BUCTaBAEHUX PaXyHKIB Yy
BiANOBIAHOCTI 40 YMHHOrNO 3aKOHOAABCTBA YKpaiHM. AKWO 3
6yab-AKMX NpUYMH (3a BaxkaHHAM 3acTpaxoBaHoi ocobu; 3a
BMMOrOI0 TpeTix ocib, Wo HagaBanu NOCAYr1 Tow) BapTiCTb
3a3HayeHUx nocayr cnnatmue CrTpaxyBasbHWK (3acTpaxoBaHa
ocoba) camocTiiHO, TO  Taki  BMTpaTH nignsratoTb
BigWwKoayBaHHIO CTpPaxoBMKOM BiAMNOBIAHO 4O YMOB LbOrO
[orosopy.
CTpaxoBi BMNAATU WOAO BiAWKOAYBaHHA HenepeabayveHux
camocTiiMHUX BMTpaT CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu)
34iACHIOIOTBCA Ha TepuTopii YKpaiHM BUKAOYHO B FPUBHAX.
MepepaxyHOK iHO3eMHOI BankTU, B AKil Bynu 34ilicHeHi
BUTPATW, a TaKOX PpaHWM3M Ta CTPaxOBUX CYM B TFPUBHI
3/4iMCHIOETbCA 32 Kypcom HBY Ha paTy HacTaHHA CTPaxoBOro
BUMALKY.
PiweHHs npo cTpaxoBy Bunnaty abo BigmoBy Yy BuMMAaTi
npuimaeTbea CTpaxosukom npoTarom 20 (4BaguaTM) pobounx
OHIB 3 AHA oTpMMaHHA CTpaxoBMKOM YCiXx HeobXxigHux
[OKYMEHTIB, HaflaHMX B NOpAAKY, nepesbayeHoMy ymoBamu
JoroBopy No KOHKPETHOMY BUAY CTPaXyBaHHSA.
CTpaxoBMK 3/iMACHIOE CTpaxoBy BMNAaTy npotarom 5 (n'atu)
6aHKIBCbKUX AHIB MiCNA NPUIAHATTA PilUEHHA NPO 34iNCHEHHA
CTPaxoBOi BUNAATK ab0 CTPAX0OBOro BifLLKOAYBAHHA.
Mpwn HaABHOCTI NiacTaB ANA CYMHIiBY WOAO O6FPYHTOBAHOCTI
(3aKoHHOCTI) cTpaxoBoi BMNAaTM CTPaxoBUK MOXKe BigKnactu
pilleHHA Npo BUNAATY A0 OTPUMAHHA NiATBEPAXKEHHA abo
CNPOCTYBAHHA LUMX NPUYMH Ha CTPOK He binbwe 45 (copoka
n’atn) poboumx aHiB.
Mpo BigMOBY Yy 3A4iMCHEHHI CTpPaxoBOi BMNAATK (CTPaxoBOro
BiglIKOAYBaHHA) abo NPUWHATTA pPillEHHA NpO BiACTPOYKY
NPUAHATTA piweHHA wozao BMMAATH CTPaxoBoro
BiALIKOAYBAHHA CtpaxoBuK nMCbMOBO nosigomnse
3actpaxoBaHy ocoby npoTtarom 5 (n’atm) poboumx AHiB 3
MOMEHTY NPUIHATTA PileHHA 3 BUKAALEHHAM MOTMBaUi
NPUAHATOrO pilleHHA abo 06rPYHTYBAaHHAM NPUYMH BiAMOBM.
CTpaxoBa BMNAATA 34iMCHIOETbCA HE3TOTIBKOBUM LIIAXOM.
YBATA!ll 1na oTpumaHHA cTpaxoBoi Bunnatn CTPaxoBUKY
HaZAlTbCA TaKi JOKYMEHTH, WO € 3araibHUMK AN Byab-AKoro
CTPaxoBOro BUMAAKY:
» nucbmoBa 3aABa  3a
CTpaxoBuKOM;
»  opwuriHan [loroBopy CTpaxyBaHHS;
» Konito f0roBopy (KOHTPaKTy) NPo NpaLeBaallTyBaHHA, AKLLO
CTPaxoBUM BUMAZLOK HAaCTYNUB Nig Yac BUKOHaHHA poboTu);

dbopmoto,  BCTAHOB/IEHOHO

7.4.3. demand the pre-term termination of the Contract
provided the Insurer violated the Contract;
7.5. The Parties shall bear responsibility for non-fulfillment or

7.6.

improper fulfillment of this Contract according to the
legislation of Ukraine currently in force.
Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to certain types of insurance.

Section 8. GENERAL TERMS & CONDITIONS OF

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

INSURANCE PAYMENTS & COMPENSATIONS

Insurance payment shall be understood as a sum of money
that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum shall
not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and limits
specified in this Contract.

Compensation for medical treatment and other relevant
services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

Insurance compensation for the unplanned personal
expenses of the Insured person (the Insurant) shall be made
in the territory of Ukraine exclusively in UAH. Conversion of
foreign currency spent abroad, also deductible and
insurance sums to UAH shall be carried out at the National
Bank of Ukraine's exchange rate set for the day of insurance
event.

The decision on insurance payment or refusal to pay is made
by the Insurer within 20 (twenty) working days from the date
of receipt by the Insurer of all necessary documents
provided in the manner prescribed by the terms of the
Contract for a particular type of insurance.

The Insurer shall make insurance payment within 5 (five)
banking days since the decision on insurance payment
(insurance compensation) has been taken.

If there are grounds for doubts about the reasonableness
(legality) of the insurance payment, the Insurer shall have
the right to postpone the insurance payment for a period not
exceeding 45 (forty-five) working days until confirmation or
rebutment of these reasons is received.

The Insurer shall inform in writing the Insured person within
5 (five) working days from the moment of taking a decision
about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate
motivation of the taken decision.

Insurance payment is carried out by non-cash.



8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.15.1.

8.15.2.

8.15.3.

8.15.4.

8.15.5.

8.15.6.

» Konia 3aKOPAOHHOro nacnopTa (3 BigMiITKaMu NpPo nNepeTuH
KOPAOHY KpaiHu nepebyBaHHA Ta Bi3oto Tvny D, saKwo
CTPaxoBUIM BUNAZLOK HACTYNUB Nif Yac BUKOHAHHA poboTu);

»  KOnNifA HALiOHANbHOIO MacnopTa;

> Komia [AOBiAKM NpPO NPUCBOEHHA igeHTUIKauiiHOro
HOoMepa;

»  paxyHKM 3a TenedpoHHi po3moBM i3 CTPaXOBUKOM, Ha AKUX
3a3HavyeHnn Homep TeniedoHy Ta BApPTiCTb KOXKHOI PO3MOBH.

3a OKpemMMM BMAAMW CTPaxOBWMX BUNAZKIB noAatoTbcA

[0AaTKOBI AOKYMEHTH, WO BKa3aHO Yy BiANOBIAHWX po3ainax

[orosopy.

JokymeHTn HagatTbcA CTpaxoBuKy YKpaiHCbKOtO,

QHINIACbKOI, PaHLY3bKOlO, HiMeLbKO, MNO/bCbKOK abo
pocCilicbkoto MoBamu. AKLLO AOKYMEHTU CKAALEHI iHLWOo
MOBOIO, HaZaeTbcA OQILIMHMIA Mepeknas UMX AOKYMEHTIB
YKPAiHCbKOIO MOBO. Bci  JOKYMeHTH, WO noAaroTbes
CTpaxoBMKy, MatoTb 6yt po36ipaMBo HanucaHi abo
HaZpyKOBaHi Ha BaaHKax Ta matM MignNUcK Nocagosux ocib 3
BiANOBIAHMMM nNeyaTKaMM, a TaKOX HasBy, ajgpecy Ta
KOHTaKTHU TenedoH ycTaHoBu (ocobu), wo ix Bugana.
PaxyHku (dakTypu, iHBOMCKM) Ta ¢iHAHCOBI AOKYMEHTH, LLO
NiATBEPAKYIOTE GaKT onaaTH (YeKu, KBUTaHLIT, opaepw ToLLO)
Ha[QlTbCA B OpUriHani.

Bci fokyMeHTH, iHpopmaLia Ta foKa3n HagatoTbea CTPaxoBUKY
6e3KOLUTOBHO.

3anABa Ha CTpaxoBy BMMAaTy nofaeTbcA CTPaxOBUKY Y CTPOKM
nepefbayeHi KOHKPETHUM PO3A4iNOM LbOro AOroBOpYy LLOAO

TOro BMAY CTPaxyBaHHA, 3a AKMM CTAaBCA CTPAXOBUIN BUMNALOK.

IHWI HeobXiAHI Ta HaNEXHUM YMHOM ODOPMEHI LOKYMEHTHU
woao cTpaxosoi nogii MoXyTb 6yTM HapaaHi CTpaxoBWKY
NPOTArOM TPbOX POKIB BiZ AaTW HACTAaHHA CTPAxoBOI Moii.
JokymeHTU  HanpasnsatoTbes  6e3nocepegHbo B odic
CrpaxoBuKa.

CtpaxoBa cyma Mo BUAY CTpaxyBaHHA 3MEHLLYETbCA Ha Cymy
3piicHeHHOT CTpaxoBWMKOM cTpaxoBoi Bunaatn. Cyma BCix
CTPaxoBMX BUMNAAT HE MOXKe NepeBuLLyBaTU CTPAxOBYy CyMy,
po3mip AKOi 3a3Ha4yeHWW Yy OCHOBHIN 4YacTuHi [orosopy
OKPeMO MO KOXKHOMY BMY CTPaxyBaHHA.

MpuumMHM BiaAMOBM y cTpaxosin Bunnati. ligctasoo anAa
BigMmoBu CTpaxoBUKa Yy 34iMCHEHHI CTPaXxoBOi BUNAATH €:

HaBMUCHI  aji abo 6e3gisanbHictb  CTpaxyBaibHUKa

(3acTpaxoBaHoi 0cobu), CMpPAMOBaHi Ha HacCTaHHA

CTPaxoBOro BMMAAKy, KpiM A4jd, BYMHEHUX Yy CTaHi

HeobxiaHOT camoobopoHM (6e3 nepesuLeHHS Ti mex) abo

LLOAO 3aXMCTY MAlHA, UTTA, 300P0B’A, YecTi, rigHOCTi Ta

ninosoi penyTauii. Ksanidikauia gin 3actpaxosaHoi ocobu

BCTAHOB/KOETHCA BiAMNOBIAHO [0 YMHHOrNO 3aKOHOAABCTBA

YKpaiHu;

noaaHHa CTpaxyBa/sibHUKOM, 3acTpaxoBaHo ocoboto abo

ocoboto, Ha KOpUCTb AKOT Mae ByTW 34ilicHEHA CTpaxoBa

BMN/IATa, 3aBiLOMO HenpaBAMBMX BigomocTelt npo

npeamet CTpaxyBaHHA, micue 3HAXOAMKEHHA

CTpaxyBasnbHMKa (3acTpaxoBaHoi ocobu) Ha paty

YK/NafaHHA [0roBopy CTpaxyBaHHA, abo npo ¢akT Ta

NPUYMHM HACTaHHA CTPAaxXOBOro BUMAZKY Ta CymMy BMUTparT.

[oKa3zom HagaHHA BiLOMOCTEN NPO MicLe 3HAXOAKEHHSA

CTpaxyBasnbHMKa (3acTpaxoBaHoi ocobu) Ha paty

YKNagaHHA [loroBopy € BiANOBigHI BigMiTKM Npo nepeTuH

KOPZOHY B 3aKOPAOHHOMY MacnopTi.

cTBOpeHHA CTpPaxoBMKOBI MepewwKkos Yy BM3HAYEHHI

06CTaBWH, XapaKTepy Ta po3mipy 36UTKiB;

HecBOeYacHe noBigomieHHA CTpaxoBMKa MPO HaCTaHHA

CTPaxoBOro BWMMAAKy 6€3 MoBaXkHMX MpUYMH  abo

NOpPYLUEHHA TEPMiHiB y3roAXKeHHA CaMOCTIMHO NMOHEeCeHMX

BUTPAT HA JliKyBaHHA, a TaAKOX HeBYacHe MNOJAHHA

LO0KyMeHTiB CTPaxoBMKy, MMCbMOBOI 3aABM A1 OTPUMAHHA

CTPaxoBOi BUNAATK (CTPAXOBOrO BiAWKOAYBAHHA) Ta iHLLINX

OOKyMmeHTiB BignosigHo go n. 8.9 ta 8.10 gaHux Ymos

CTpaxyBaHHsA;

HEBUKOHaHH#A CTpaxyBasibHUKOM

ocobo10) cBoix 0608’A3KiB 3a [loroBopom;

HEBMKOHAHHA  BKasiBok  CTpaxoBuKa B

yperyatoBaHHA CTPAXoBOi Noaii;

(3acTpaxoBaHoto

npoueci

8.15.1.

8.15.2.

8.15.3.

8.15.4.

8.9. ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list of
documents required for any of the insured accidents):

» written application in the form established by the
Insurer,

» the Insurance Contract (original),

» copy of Epmloyment Agreement (Contract);

» copy of foreign passport (with entry visas or customs
seals and working Visa of D type),

» copy of national passport

» copy of the identification code certificate,

» telephone bills indicating phone numbers and cost of
each calls.

8.10. Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

8.11. Documents are provided to the Insurer in Ukrainian,

English, French, German, Polish or Russian. If documents
are in a different language, official translation of these
documents into Ukrainian is provided. All documents
submitted to the Insurer shall be legibly written or printed
on the blanks signed by official persons and sealed, they
should have name, address and phone number of the
institution (person) that has issued them. Receipts
(invoices) and other financial documents confirming the
expenses (bills, payment orders etc.) shall be original.

8.12. All documents, information and evidence shall be

submitted to the Insurer free of charge.

8.13. The application for insurance payment shall be submitted

to the Insurer in the time provided for by a specific section
of this contract for the type of insurance for which the
insured event occurred. Other documents (compiled in a
proper manner) with regard to the insured accident may be
submitted to the Insurer within three years since the date
of the insured accident occurrence. The documents shall be
sent directly to the Insurer's office.

8.14. The insurance sum for each specific type of insurance

should be reduced by the amount of insurance payment
made by the Insurer. The total sum of insurance payments
shall not exceed the sum specified in the main part of this
Contract separately for each insurance type.

8.15. Reasons for refusal of insurance payment. The grounds for

refusal to make insurance payment are:

deliberate actions of the Insurant (the Insured person)
or his/her passive behavior that result in the insured
accident, except for the actions necessary for self-
defense (within reasonable limits) or protection of
property, life, health, dignity or business reputation. The
actions of the Insured person shall be assessed in line
with the legislation of Ukraine currently in force.

deliberate provision by the Insurant (Insured person) or
the person in whose favor the insurance compensation
shall be made of false information about the subject of
insurance, the Insurant(Insured person) place of stay on
the date of contract conclusion or the insured accident
and its cause and amount of expenses. As a proof of
provided information about the location of the Insurant
(Insured person) on the date of the Contract conclusion
shall be relevant marks in the passport;

impeding the Insurer's investigation of the
circumstances, nature and amount of damage;

late notification to the Insurer about the occurrence of
the insured event without valid reasons or violation of
the deadline for agreeing on self-incurred treatment
costs, as well as late submission of documents to the
Insurer, a written application for receiving the insurance
payment (insurance compensation) and other
documents in accordance with items 8.9 and 8.10 of



8.15.7.

8.15.8.

8.15.9.

8.15.10.

8.15.11.

8.15.12.

8.15.13.

8.16.

8.16.1.

8.16.2.

8.16.3.
8.16.4.

8.16.5.

8.16.6.

8.16.7.

8.16.8.

8.16.9.

8.16.10.

oTpuMMaHHA CTpaxyBasbHUKOM (3acTpaxoBaHO 0c060t0)

NOBHOIO BiAWKOAYBaHHA 36UTKIB Big, 0cO6M, BUHHOI Y iX

3anoAiaHHI;

NiKyBaNbHUIA BiANOYMHOK, peabiniTauiliHe, caHaTOpPHO-

KYpPOpTHE Ta 0340pOBYe JiKyBaHHA, a TaKOX cna-

npoueaypw;

3aXBOPIOBAHHA, AKi € HACNIAKOM NCUXIYHOI peakuii Ha

BilACbKOBI MoAji, BHYTPiLWHI 3aBOPYLLUEHHSA, TEPOPUCTUYHWI

aKT, aBiakatacTpody abo nobowoBaHb, MNOB’A3aHMX i3

TaKUMU nogiamm;

XPOHIYHI Ta MCUXiYHi 3aXBOPKOBAHHA, HABITb AKLLO BOHU

npoABAAIOTLCA NEPIOANYHO;

B)KMBaHHA a/IKOr0/10, HAPKOTUYHMX, TOKCUYHUX PEYOBUH;

CTpaxyBaHHA 0Cib y BiLi Big HapoAKeHHA A0 3-X pOKiB, a

TaKoX Big 65 go 80 pokiB 6e3 [0AaTKOBOro niatexky

(HawiHKK);

iHWi BMMaakuW, nepepbayeHi YMHHMM 3aKOHOAABCTBOM

YKpaiHu.
He BU3HalOTbCA CTpaxoBUMM BMNagKaMM Noaii, AKi ctanuca
BHACNifoK:
3Haxo4eHHA 3acTpaxoBaHOi 0CObM y CTaHi aNKOrobHOrO,
CN’AHIHHA, 33 BUK/IOYEHHAM BMNaAKiB, abo HAapKOTUYHOTO,
TOKCMYHOIO CM’AHIHHA, Nig, Ai€0 NCUXOTPOMHUX PEYOBMH.
BUMHATKOM € TOKCMYHE OTPYEHHA, fAIKE He € HacaigKoM
HaBMWCHOIO Ta YCBiZLlOMNIEHOrO BXMBaHHA 3acTPaxoBaHO
0c06010 TOKCUYHMX PEYOBUH
rPOMafCbKMX 3aBOPYLLEHb, CTPaiKiB abo Hag3BMYaliHOrO (B
T.4. BOEHHOTrO CTaHy) CTaHy; Aii AAEPHOro iHUMAEHTY 4w
iOHi3ylo4Oro BUMPOMIHIOBAHHA; 3aCTOCYBaHHA AAEPHOI,
XiMiuHOi un bionoriyHoi 36por;
TEPOPUCTUYHUX AKTIB, CTUXIAHUX NINX;
BYUMHEHHA camorybctBa abo 3amaxy Ha camorybcTso
3acTpaxoBaHot 0cobol0 (32 BUHATKOM BUMAAKIB, KOMU
3acTpaxoBaHy ocoby 6yno poBefeHO [0 TaKoro CTaHy
NPOTUMPaBHUMM AiAMM TPETiX 0Cib);
34ilicHeHHA abo npu cnpobi 34ilcHeHHA 3acTpaxoBaHOW
0cob0t0 MPOTUNPABHUX Ail, AKI 3HAXOAATbCA B MPAMOMY
NPUYMHHOMY 3B’A3KY 3i CTPAaxOBMM BMMALKOM, L0
BCTAHOB/IEHO KOMMETEHTHUMM OpraHamu;
HEBMKOHaHHA CTpaxyBasbHUKOM OQiLiMHUX peKomeHaaLil
MiHicTepcTBa 3aKOPAOHHMX cnpas YKpaiHu, Ten.: +38 044
238 16 57, caitt: www.http://mfa.gov.ua/, Ta Crpaxosuka
LLLOA0 NOT30K A0 30H BiCbKOBUX i, TEPOPUCTUYHUX aTaK,
CTUXIHUX AKX, enigemii uMm naHAeMmild, OKpim BUMagKiB,
KOMM TaKi Noi3aKu nepenbaveHi yMoBamu CTpaxyBaHHsSA, LLO
NUMcbMoBO 0GOPMIIEHI OKPeMUM A0A3TKOM [0 AOTOBOPY;
noizakn CTpaxyBa/ibHWKA, abo iHWOI 0cobK, BU3HAUYEHOI Y
[0roBopi CTpaxyBaHHA CTpaxyBa/ibHUKOM, A0 KpaiHW uum
MicL,eBOCTi BU3HaYeHoi CTPaxoBMKOM AK 30Ha 6oMoBUX Al
(war zone), okpim BUNaAKiB, KOM Taki Noi3AKM NepeabayeHi
YMOBAMM ,OroBOPY CTPaXyBaHHA, LLO NMCbMOBO 0GOPMAEHI
OKpemMUM AoAaTKOM. Mepenik TaKMX 30H PO3MIiLLEHO Ha Beb-
cTopiHui CTpaxoBMKa Www.eurotravelins.com.ua
AKTMBHA Yy4yacTb Yy BiWHI (OoronoweHa 4YM HeoronoweHa),
rPOMaAHCHKIl BiliHi, 60MOBMX abO BIMCbKOBMX AinX;
HapaXXeHHs 3acTpaxoBaHOi 0cobu Ha HeBUNpPaBAAHUM
pu3KK, cBigOMy HebesneKy (3a BUHATKOM PATYBAHHA XKUTTA);
BMKOHAHHSA 3acTpaxoBaHot 0coboto onnadvyBaHoi ¢i3nyHoi
pob0oTH XapaKTepHOi Ana pobiTHUUMX Npodecii y ranysax
6yAiBHULTBA, MPOMMUCIOBOCTI, TPAHCMOPTY, A06YBaHHA
KOPUCHUX KOMA/INH, CiIbCbKOTO Ta KOMYHa/IbHOTO

rocnogapcrtaa abo B Np1BaTHUX LOMOrOCNoOAAPCTBAX, @ TAKOXK
3aHATTA CNOPTOM ab0 aKTUBHUM TypU3MOM (S) — nos'A3aHMM

i3 pPU3NKOM Ta iICTOTHUMM Pi3UYHUMM HABAHTANKEHHAMMU,
BMMarae CMiIMBOCTI i HaBUKiB Ta/abo BUKOPUCTAHHA

MEXaHiYHMX Ta iHLWKMX 3acobiB NepecyBaHHA Ta NepemileHHs
no cywi, Ha BOAi, Nig BOA00 Ta Y NOBITPI (Kpim BUMAAKIB, KoK

CTpaxyBasbHMK CNIATUB NPOI34, i € MacakKnMpom
Maca¥MpCcbKOro TPaHCNopTHoOro 3acoby), NnepecyBaHHA Ha
TBapWHax, Besocuneaax, Motoposepax, MOTOLMKNAX Ta
KBagpoLmKaax, Noxoam y ropu Ha Bucoty o 3500 meTpis Ta
IHLWMMM aHANOTIYHUMK BUAAMU BiAMNOUYMHKY, YHACTIO Y
CNOPTUBHMX TPEHYBAHHAX Ta 3MaraHHAX Ha aMaTOPCbKOMY

these Terms of insurance;

8.15.5. non-fulfillment of commitments as per this Contract by
the Insurant (Insured person);

8.15.6. failure to follow the Insurer's instructions in the process
of settlement of the insured accident;

8.15.7. full reimbursement for the Insurant (Insured person's)
losses by the person that inflicted such losses;

8.15.8. therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

8.15.9. diseases that result from mental reaction on military

events, internal unrest, terrorist attack, plane crash or
fears associated with such events;

8.15.10.chronic and mental iliness, even if they occur periodically;
8.15.11.alcohol intake narcotics, toxic substances use;

8.15.12.insurance of persons from birth to 3 years, as well as from
65 to 80 years without additional payment (surcharge);

8.15.13.other cases determined by the current Ukrainian
legislation.

8.16. This Contract shall not cover the insured accidents caused

by the following events:

8.16.1. when the Insured person is under the influence of
alcohol, drugs or other intoxicants, under the influence of
psychotropic substances. The exception is toxic poisoning,
which is not a consequence of the deliberate and conscious
use of toxic substances by the Insured

8.16.2. public unrest, strikes or a state of emergency (including
martial law); nuclear incident or ionizing radiation; use of
nuclear, chemical or biological weapons;

8.16.3. acts of terrorism, natural disasters;

8.16.4. committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person was
forced to act in this way due to illegal actions of the third
parties);

8.16.5. commitment or attempts to commit illegal actions by the
Insured person directly associated with the insured
accident, established by the relevant authorities;

8.16.6. non-fulfillment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel.: +38 044 238 16 57, Website:
www.http://mfa.gov.ua/, and the Insurer concerning the
trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in the
separate Annex to this Contract;

8.16.7. trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer as a
war zone, unless insurance cover of such trips is provided
in written in the separate Annex to this Contract. The list of
such zones is available on the website of the Insurer
www.eurotravelins.com.ua

8.16.8. active participation in the war (declared or undeclared),

civil war, war or hostilities;

8.16.9. self-exposure of the Insured person under unjustified

risk, conscious danger (except in life-saving);

8.16.10. performance by the Insured of paid physical work
typical for working professions in the fields of
construction, industry, transport, mining, agriculture
and utilities or in private households, as well as sports
or active tourism (S) - connected with risk and
significant physical activity, that requires courage and
skills and/or use of mechanical transport and other
means of travel on land, water, underwater and in the
air (except the cases when the Insured paid for his/her


http://www.eurotravelins.com.ua/
http://www.eurotravelins.com.ua/

abo npodeciiHomy piBHi, @ TAKOXK 3aHATTAMM TaKUMU BUAAMHU
CMOPTY Ta TYPU3MY: FipCbKOAMMKHWIA, CHOYBOPAIHT, Cnaasu Ha
YyoBHax abo NaoTax No piykax Ta iHWKX BOZOMMAX (padTuHr),

travel in a passenger transport), also the use of animals
for travel purposes, bikes, scooters, motorcycles and
ATVs, climbing mountain hiking over 3500 meters high

cneneoTypusm, pekpeauiiHuin JanBiHT, NONOBAHHSA,
pnbonoBnA y BaXKKOAOCTYMHUX Ta BigAaNeHUX MiCLLeBOCTAX,
CTPUOKM i3 NapallyTom, NOAbOTU 3 BUKOPUCTAHHAM
6e3MoTopHUX 3acobis, NONLOTU B AKOCTI MiNIOTa, y4acTb y
neperoHax Ha TPaHCNOPTHMX 3acobax abo TBApUHaX, AKLLO
CTpaxyBanbHUK (3acTpaxoBaHa ocoba) He npuabas [orosip
CTpaxyBaHHA (noJic), 4ia AKOro NOLMPIOETLCA HA TEPUTOPILD
BCbOTO CBITY 3 MOKPUTTAM PU3MKIB CNOPTY i aKTUBHOTO

Typv3my, Npo wo B JJoroBopi cTpaxyBaHHA (Nonici) € no3Hauyka

SPORTS & ACTIVITIES.

8.16.11. IHWKMX Noaii, aki He nepeabayeHi obpaHoo Nporpamoto abo

BMAOM CTpaxyBaHHs;

8.16.12.CTpaxoBUK He 3AiMCHIOE CTpaxoBi BWMAaTW, MoB'A3aHi 3

BiALWKOA4YBAHHAM MOPa/IbHOI WKOAM.

8.16.13. [lia cTpaxoBOro 3axmcty Ta 0boB’A3KM MO onsiati BUMOT Yn

nocnyr, nepegbayeHmx LM 40TOBOPOM, MOXKAMBI Y Tili Mipi
Ta 40 TUX MNip, NOKM Le He cynepeynTb eKOHOMIYHUM,
TOproBesibHUM abo ¢iHaHCOBMM CaHKLism 4M embapro,
BCTaHOB/IEHNUM EBPOMNENCbKUM Coto30M abo YKpaiHoto, Wwo
6e3nocepegHbO 3aCTOCOBYHOTLCA A0 CTOPiH Aorosopy. Lle
TAKOX BiAHOCUTbCA OO0 EKOHOMIYHWX, TOProBesbHUX Ta
diHaHCOBMX  CaHKUiM  u4M  embapro,  BCTaHOBJ/IEHWX
CnonyyeHmmum LTaTamm AmMepuKM Yy BigHOWEHHI A0
IcnamcbKoi  pecnybnikn IpaH, [liBHiYHOi Kopei, Cupii,
M’aHmu, Pocilicbkoi @egepauii Ta binopyci B Tilh mipi, B AKi
BOHW He cynepeyaTb €BPOMENCbKOMY Ta YKpaiHCbKOMY
33aKOHOAABCTBY.

Posgin 9. SBAKINIOYHI NMONOXEHHA

9.1.

9.2.

9.3.

9.4.

MopsfoK BupiweHHA cnopis. Cnopu, nos’s3aHi 3 AaHUM
[oroBopom, BUpiWYKOTbCA LWAAXOM nNeperosopis. AKLWO
CTOpOHM nig Yac nNeperoBopiB He AiNWAN 3roam, BUPILLEHHSA
CnopiB 34iACHIOETbCA B MOPAAKY, NepesbayeHomMy YUHHUM
3aKOHOZABCTBOM YKpaiHM, npu LuboMy CTOPOHM, KepyruuCb
c1.27 UusinbHoro  npouecyanbHoro  Kogekcy  YKpaiHu
BM3HAYMAN, WO MicLuem TepuTopianbHOi niacygHocTi €
BignosBigHui cys y M. KueBi 3a MicLe3Haxo4KeHHAM
CTpaxoBuKa.

[orosip KOMMNIEKCHOro CTPaxyBaHHA MNOAOPOXYIOUMX 33
KOPAOHOM CK/ageHWn Ha niacTasi BUMOr 3aKoHy YKpaiHu «[po
CTpaxyBaHHA», 3akoHy VYKpaiHn «[lpo Typusm», Ta ymosB
«Mpasun fo6POBINBHOrO CTPaxyBaHHA MeAUYHUX BUTPAT» Big,
18.09.2017 p., "MpaBun p[O6POBINBHOIO CTpaxyBaHHA Big
HewacHuMx  Bunagkis"  Big  18.09.2017 p., "Mpasun
[06pOBINbHOrO  CTpaxyBaHHA BaHTAXIB, baraxkxy Ta
BaHTarkobaraxy" Big 18.09.2017 p., "Mpasun [o6poBiNbHOIO
cTpaxyBaHHA ¢iHaHcOBMX pu3mKiB" Big 18.09.2017 p., «Mpasun
[06pPOBINIBHOIO CTPaxyBaHHSA BiANOBiAANbHOCTI Nepes TPeTiMu
ocobammu (Kpim BigNOBIAANbHOCTI  BNIACHWMKIB Ha3emHOro,
NOBITPAHOrO, BOAHOrO  TPAHCMOPTY |  Bi4NOBIAANbHOCTI
nepesi3HuKa» Big 11.08.17 p.

Micna yknapaHHA JoroBopy cTpaxyBaHHA 3MiHM Ta AONOBHEHHA
B I0r0 YMOBW MOXYTb BHOCUTUCA 32 B3AEMHOLO 3rofi0t0 CTOPIH B
nMcbmoBil Gopmi nlie Ao noyaTky Moro Aii. Micna noyatky Aii
[JoroBopy cTpaxyBaHHA 3MiHM Ta LONOBHEHHSA B IOr0 YMOBU He
BHOCATbCA.

0608’A30K A0BOAUTU PAKT HACTAHHA CTPAXOBOrO BMMAAKY Ta
06rpyHTOBYBaTM PO3Mip CBOIX BUTpaT abo, AKWO HeobxiaHo,
HEeMOX/INBICTb BCTAHOB/IEHHA 3B’A3KY 3 CTPaXOBMKOM MOBHICTIO
noknagaetbcd Ha CTpaxyBanbHWKA (3acTpaxoBaHy  ocoby)
Ta/abo ocoby, AKka Hagana Nocayru.

AKwo CrpaxyBanbHUK (3acTpaxoBaHa ocoba) He mae ¢isnyHoi
3MOrM NOBIZOMUTM A0 ACUCTAHCY MPO CTPaxoBMit BUMAAOK abo
Nnpo 3A4iNCHEHHA CAaMOCTIMHWUX BUTPaAT abo Npo NpUHATe
pilleHHA LWOA0 NPOLOBXKEHHSA NlikyBaHHA abo Npo BiAMOBY Big,
eBaKyalii, i TakKe MNOBIAOMIEHHA 3AiACHIOTb YNeHu cim'i
CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu) abo ocoba, fiKa 3 HUM
NOJOPOIKYE, TO TaKi Aji CTPaxOBWMK BBAXa€ Y3rogKeHUMU 3i
CTpaxyBa/iibHMKOM (3acTpaxoBaHO 0cob6010) i 34ilcHeHUMM Big,

and other similar types of activities; taking part in
amateur or professional sports training and
competition, as well as following sports and tourism:
skiing, snowboarding, rafting on boats and rafts on
rivers and other bodies of water (rafting), caving,
recreational diving, hunting, fishing in inaccessible and
remote areas, jumping with a parachute, flying with the
use of non-motorized vehicles, flying as a pilot,
participation in races on vehicles or animals, if the
Insured (Insured person) has not purchased the
Insurance Policy, the effect of which extends to the
entire world to cover the risks of active tourism, as is
marked SPORTS & ACTIVITIES in the Insurance Contract
(Policy)

Other events not covered by the selected program or
type of Insurance;

8.16.12. The Insurer shall not indemnify for inflicting moral
damage.

Insurance cover, liability to pay any claim or provision of
any benefit or service shall be granted only insofar as
and as long as not in contradiction to economic, trade or
financial sanctions or embargoes enacted by the
European Union or Ukraine that are directly applicable
to the contracting parties. This shall also apply to
economic, trade or financial sanctions or embargoes
enacted by the United States of America with regard of
the Islamic Republic of Iran, North Korea, Syria,
Myanmar, Russian Federation and Belarus insofar as
those are not in contradiction to European or Ukrainian
legislative provisions.

8.16.11.

8.16.13.

Section 9. FINAL PROVISIONS

9.1. Settlement of disputes. All disputes under this Contract shall
be settled by means of negotiations. Provided it is impossible
to come to terms by means of negotiations, the disputes shall
be solved in compliance with the legislation of Ukraine
currently in force, besides according to the article 27 of the
Civil Procedural Code of Ukraine the Parties agreed that the
place of jurisdiction is the court in Kiev appropriate to the
location of the Insurer.

9.2. The Contract of comprehensive travel insurance has been
made in accordance with the Law of Ukraine "On insurance",
the Law of Ukraine "On Tourism" and the provisions of
"Regulations of voluntary insurance of medical costs" dated
18.09.17, "Regulations of voluntary accident insurance"
dated 18.09.17, "Regulations of voluntary cargo and luggage
insurance" dated 18.09.17, "Regulations of voluntary
insurance against financial risks" dated 18.09.17,
"Regulations of voluntary liability insurance to the third
parties (except for liability of the owners of land, air and
water transport and carriers' liability) dated 11.08.17

9.3. After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing) before
its coming into force. As soon as the Contract enters into
force, it shall not be subject to changes and amendments.

9.4. The Insured person or a person who rendered services to the
Insurant shall be entirely responsible for proving the fact of
the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.

If the Insured (Insured person) does not have the physical
ability to inform the Assistance about the insured event or
self-reimbursement of expenses or about the decision to



9.5.

9.6.

9.7.

noro imeHi.

HOpuanyHy cuny mae Tekct [loroBopy, BUKNaAEHUIN YKPAIHCbKOO
moBoto. Crnnata CrpaxyBanbHMKOM (3acTpaxoBaHoti ocoboto)
CTPaxoBOro MaaTexy NiATBepAXKYE MOro 3rody Ha yKaafaHHA
[0roBOpy CTpaxyBaHHA 3rigHO YMOB BWKNALEHOrO B LbOMY
JopaTKy, WO B CBOK 4Yepry MiATBEPAXKYE NOrOAXKEeHHA Ta
03HalloM/IeHHsA 3 ymoBamu Ta lMpaBraamu cTpaxyBaHHA.

Bci cTpaxoBi TepmiHM, AKMM He JA€TbCA BU3HAYeHHA y Jorosopi
CTpaxyBaHHA, T/lyMayaTbCA BignoBigHo A0 3akoHy YKpaiHu “lpo

cTpaxyBaHHA".
Y BignosigHocTi 20 3aKoHY YKpaiHu «[po 3aXncT nepcoHanbHUX
OaHNX», CTpaxyBa/ibHUK (3acTpaxoBaHi ocobw)

nosigoMnaeTbCA(r0TbCA) npo BK/IIOYEHHSA noro (ix)
nepcoHanbHUx aauvux (gani — NA) go 6as MA CrpaxosuKa, Ake
30IMCHIOETBCA 3 METO  BWMKOHAHHA  AOrOBipHMX  Ta
rocnofapcbkMx BigHOCMH Yy cdepi CTpaxyBaHHA, OXOPOHMU
3/0pOB’A, CTaTUCTUKN, BeAEeHHA apxiBHOI cnpasu,
a4MiHICTPAaTMBHO-NPABOBMX BiAHOCMH, MOAATKOBUX BigHOCKUH,
¢$iHAaHCOBOro MOHITOPUMHIY Ta BigHOCKH y cdepi byxrantepcbKkoro
061Ky, 3 METOI MiATOTOBKM SOKYMEHTIB B PaMKax 3a3HauYeHUX
BiZAHOCWH, A TAaKOXK BHYTPILLUHIX 4OKYyMeHTiB CTpaxoBMKa 3 NUTaHb
peanizauii BU3HA4YeHWX 3aKOHOLABCTBOM MpaB Ta 060B’'A3KIB B
chepi TaKMX BiAHOCUH.

3rigHo 3i cT.8 3aKoHy YKpaiHu ,Mpo 3axucT MNA4" cy6’ekT N/, mae npaso:

9.8.

3HATW NPO MiCLE3HAXOAKEHHs 6a3u AaHUX, AKa MICTUTb Moro
N4, i NpU3HAYeHHA Ta HalMeHYBaHHSA, MiCLLe3HaXOAKeHHs ii
BOJIOAiINbLA YN PO3MOPALHNKA;

OTpMMYBaTK iHbOPMaLLito NPo YMOBM HaZaHHA gocTtyny ao NA,
30KpeMa iHpopMmaL,ito Npo TpeTix ocCib, AKMM NepeaatoTbecs Moro
na;

Ha gocTtyn Ao csoix MN4;

OTPUMYBaTU He ni3HiW AK 3a 30 KaneHAapHWX AOHIB 3 AHA
HaAXOOKEHHA 3anuTy, KPiM BUMaAKiB, nepesbayeHnx 3aKOHOM,
BignoBigb Npo Te, un 36epiratotbea oro M4 iy BignosigHiln 6asi
M/, a TakoX oTpumMyBaTu 3micT ioro M/, wo 36epiratoTbes;
npea’ABAaTM BMOTMBOBAHY BMMOTY i3 3anepeyeHHAM MpoTH
06pobKkn cBoix [ opraHamu AepKaBHOI BAaAM, OpraHamu
MmicL,eBoro CamoBpAAYBaHHA npu 30iNCHEHHI IXHIX
NOBHOBaeHb, NnepeabayeHnx 3aKOHOM;

npea’aBAATM BMOTUBOBAHY BUMOTY LLLOAO 3MiHM 260 3HULLEHHA
cBoix N[, 6yab-AKMM BONOAi/IbLLEM TA PO3NOPALHUKOM L€l 6asn,
AKLWO Li AaHi 06p0b6AAOTbCA HE3aKOHHO YM € HEAOCTOBIPHUMU;
Ha 3axucT cBoix M/ Bia He3aKOHHOI 06pPO6KM Ta BMMALKOBOI
BTPATW, 3HUWLLEHHA, MOWKOAMKEHHA Y 3B’A3KY 3 YMUCHUM
NPUXOBYBAHHAM, HEHAZLAHHAM YM HECBOEYACHUM iX HaZaHHAM,
a3 TAKOX HA 3axuCT Bi4 HajaHHA BiAOMOCTENM, WO €
HEeAOCTOBIPHUMU UM TraHbONATb 4YecTb, TigHICTb Ta Ainosy
penyTauito ¢pisnyHoi ocobu;

3BepTaTMCA 3 NUTaHb 3aXMUCTy CBOIX Npas woao M/ Ao opraHis
LEeprKaBHOI BaAM Ta NOCafZoBUX OCIO 4O NMOBHOBAaXEHb AKMX
HanexuTb 3abesneyeHHn 3axucty MA, abo o cyay;
33CTOCOBYBATM 3acobu MPaBOBOro 3aXWMCTy B pasi MOpPYLUEHHA
3aKoHOAaBCTBa Npo 3axumct M4,

BHOCUTW 3acTepeKeHHA CTOCOBHO OOMeXKeHHA
06pobKy cBoix N[, nig Yac HagaHHA 3roau;
BiAK/NMKaTK 3roay Ha 06pobky MNA;

3HaTM MexaHi3M aBTOMaTUYHOi 06pobkm MN/A;

Ha 3aXMUCT Bif, aBTOMATU30BaHOrO PillEHHA, AKe MA€E ANA HbOro
npaBoOBi HACNIAKM.

Y BignosigHocTi oo cT1.12 3akoHy YkpaiHu «[lpo diHaHcosi
NOCAYrv Ta AepiKaBHe peryntoBaHHA PUHKIB GiHaHCOBMX NOCAyr»
CTpaxyBanbHUK (3acTpaxoBaHi ocobu) NoBifoMnAlTbCA  NPO
MOK/IMBICTb OTPMMAHHA HacTynHoi iHpopmauii:
npo nocnyry, Wo nponoHye Hagatu CTpaxoBuK,
YMOBW HafaHHA A0AaTKOBUX MOCAYT Ta iX BAPTICTb;
nopAAoK cnaaTv noAaTtKis i 360piB 3a paxyHOK CTpaxyBa/sibHWKa
(3acTpaxoBaHux 0cCi6) B pe3ynbTaTi YKNaZaHHA [0roBopy
CTpaxyBaHHS;

NpaBoOBi HACNIAKM Ta MNOPALOK 3A4INCHEHHA pPO3pPaxyHKIiB 3i
CTpaxyBanbHMKOM (3acTpaxoBaHUMKM ocobamu)  ¢isnyHO0
ocobolo  BHACNIZOK [AOCTPOKOBOrO MNPUMUHEHHA  4OroBOpy
CTpaxyBaHHS;

npaBa Ha

il BapricTb,

extend treatment or to refuse to evacuate, the family
members of the Insured (Insured person) or he travels, the
Insurer considers such actions to be coordinated with the
Insured (Insured) and carried out on his behalf.

9.5. The wording of this Contract in Ukrainian language shall have
legal force. The payment by the Insured (Insured person) of
the insurance payment confirms his/her consent to conclude
an insurance contract in accordance with the conditions set
out in this Appendix, which in turn confirms the consent and
familiarization with the terms and conditions and Insurance
Rules.

9.6. All insurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

9.7. In accordance with the Law of Ukraine "On Personal Data
Protection", the Insurant (Insured persons) is(are) informed
that his/her (their) personal data (hereinafter - PD) is
included to the PD databases of the Insurer for the purpose
of contractual and business relations in field of insurance,
health, statistics, archive-keeping, administrative relations,
tax administration, financial monitoring and relations in the
field of accounting, in order to prepare the documents within
these relations as well as internal documents of the Insurer
on enforcement of legally defined rights and responsibilities
in the area of these relations.

According to the Article 8 of the Law of Ukraine "On Protection of
PD" the PD subjects are entitled:

- to know the location of database, which contains their PD, its
purpose and the name, address of the owner or manager of PD;

- to obtain information on the conditions of access to PD, including
information about third parties which receive their PD;

- to access their PD;

- to receive no later than 30 calendar days after the request,
except cases provided by law, the response whether the PD is
stored in the corresponding base of PD and get the content of their
stored PD;

- to give a reasoned request with objection on handling their PD
by government bodies, local authorities in the exercise of their
powers as provided by law;

- to give a reasoned request to change or destroy their PD by any
holder or manager of the database if the data processed illegally
or are unreliable;

- to protect their PD from unlawful processing and accidental loss,
destruction, damage due to willful concealment, failure or delay
in its provision, as well as to protect from information that is
unreliable or discrediting the honor, dignity and reputation of a
person;

- to apply for protection of its rights with respect to the PD to the

government and officials which are authorized to protect PD, or to

the court;

- apply legal remedies in case of violations of laws on the PD

protection;

- to make exceptions concerning restrictions on the right to

process their PD at the moment of consent;

- to recall the consent on processing of their PD;

- to know the mechanism of automatic processing of PD;

- for protection against automated solution that has legal

implications for them.

9.8. In accordance with Article 12 of the Law of Ukraine “On
Financial Services and State Regulation of Financial Services
Markets” the Insurant (Insured persons) is informed on the
possibility of obtaining the following information about :

- a service offered by the Insurer and its cost, terms of
additional services and their costs;



9.9.

MexaHi3M 3aXMCTy NpaB CMOXKMBaYiB Ta MOPALOK yperyntoBaHHA
CMiPHUX NWTaHb, WO BUHWUKAIOTL Yy NpOLECi HafaHHA Mnocnyr
(po3rnagom ckapr CrtpaxyBanbHWKIB (3acTpaxoBaHux 0cib)
3aliMaeTbCA BiANOBiganbHa ocoba CTpaxoBuMKa, AKa 3HAXOAUTLCA
3a agpecoto: 04071, m. Kuis, Byn. CnacbKa, 5, 0$.15;

PEKBI3UTU OpraHy, AKUIA 3AiMCHIOE AepKaBHE PeryntoBaHHA

pUHKiB piHaHcoBMX nocnyr (HauioHanbHUI BaHK YKpaiHu, agpeca:

BY/. IHCTUTYTCbKa, 11-6, M. Knis-8, 01601, Ten. 0 800 505 240), a
TAKO PEKBI3UTU OpPraHiB 3 MUTaHb 3aXUCTy NPaB CNOXKMBAYIB
(FonoBHe ynpaBniHHA JepXnpoacnoxKnecayom B m. Kuesi,
04053, m.Kuis, Byn. Hekpacoscbka, 10/8),

BiZOMOCTi Npo $iHAaHCOBI MOKa3HMKK AisanbHOCTI CTpaxoBMKa Ta
MOro eKOHOMIYHWI CTaH, Nepenik KepiBHUKIB CTPaxoBUKa;
KiNbKicTb aKuin CTpaxoBUKa, AKi 3HAX04ATbCA Y BJACHOCTI YNEHIB
il BMKOHABYOro opraHy, Ta nepenik ocib, YacTKM AKUX Yy
CTaTyTHOMY KaniTa/i nepeBuLLyoTb N'ATb BiACOTKIB.
CTpaxyBanbHUK (3acTpaxoBaHi ocobu) 3 ymoBamu 40roBopy Ta
npaBW/iaMK CTpaxyBaHHA O3HaoMAeHUI (i) Ta NorogyKyerbes,
3rogy Ta A,03BiN Ha 36ip Ta 06p06Ky NepcoHaNbHUX fAaHUX HAAAE.

9.9.

- procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

- legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as a
result of the early termination of the contract;

- mechanism for consumer protection and order of
settling disputes arising from the provision of services
(review of complaints of Insurants (Insured persons) is
made by the responsible person of the Insurer, which is
located at 04071 Kyiv, str. Spassky, 5, apt.15;

- details of the entity that provides state regulation of
financial services (National Bank of Ukraine, address:
01601 Kyiv, str. Inststutskaya 3, tel. 234-02-24) as well
as details of the Consumer Protection entity (Main_
Department of the State Service of Ukraine on Food
Safety and Consumer Protection in Kyiv, 04053, Kyiv,
str. Nekrasovskaya, 10/8),,

- information about the financial performance of the
Insurer and its economic state, names of head
executives of the Insurer;

- number of shares of the Insurer, owned by members of
its executive body, and the list of persons whose shares
in the authorized capital exceeds five percent.

The Insurant (Insured persons) has read and agree with the

terms and conditions of insurance contract and insurance

conditions and gives permission for the collection and
processing of his/her(their) personal data.

Crpaxosuk/Insurer

/BoiunH M.M./Boychyn M.M. /

/Hikonaes A.M. /Nikolayev A.M./



