BigkpuTa (nybniuHa) npono3suuia (OdepTa)
Bia 30 yepBHA 2024 poky
MpAT «EBponencbke TYPUCTUYHE CTpaxXyBaHHA»
LWoAO YKNaAaHHA eNeKTPOHHOro A0roBopy KOMMIEKCHOro
CTpaxyBaHHA OCi0, siKi 34iNCHIOIOTL NOAOPOXK 3a MeXi YKpaiHu 3a
nporpamoro « CTAHOAPT» ans HeBM3HA4YeHOro Kona crnoxueavis
CTpaxoBUX NOCAYT.

1. [ana BigkpuTa nponosuuisa (gani — OdepTa) € odiuiiHo Npono3sundieto

MpAT «€EBponencbke TYpPUCTUYHE CTpaxyBaHHA» (Hagani -
CtpaxoBuK), niueHsis Ha 34INCHEHHS MPSMOro CTpaxyBaHHS, iHLIOrO,
HDK CTpaxyBaHHA XuTTd, 3a knacamm 1, 2, 7, 8, 9, 13 (B mMexax
nepwioro puauky), 16, 18, BngaHa HauioHanbHum BaHkom YkpaiHn
(Butar Big Big 06.06.2024), wWo agpecyeTbCs HEBU3HAYEHOMY KONy
cnoxuBadiB — Aie3gatHux isnyHux ocib (gani - CTpaxyBanbHUKKM),
yknactn i3  CTpaxoBMKOM €NEKTPOHHWA  OOroBip  KOMMIEKCHOro
CTpaxyBaHHSA OCiD, SKi 3OINCHIOTbL MNOOOPOX 3a Mexi YkpaiHn 3a
nporpamoto  «CTAHOAPT» (gani — pQoroBip CTpaxyBaHHSA) 3a
JOnNoMOoror iHpopmaLinHO-TenekoMyHikauinHol cuctemmn CTpaxoBuka
abo cTpaxoBoro areHTa CTpaxoBuKka, YKNageHoro BignoBigHO Ao
3aranbHUX YMOB CTPaxoBOro npofaykty «CTpaxyBaHHS Bid HELLaCHOro
BMNagKy nNig 4Yac nogopoxi 3a KopaoH YkpaiHm abo TepuTopieto
YKkpaiHny, 3arBepoeHoro piweHHamM [paeniHHa  Ne2411  Big
10.06.2024, 3aranbHMX YMOB CTpPaxoBOro npoaykty «CTpaxyBaHHS
BUTpaT MNOB’A3aHMX 3 HafaHHAM [JornoMoru (acuctaHc) ocobam, sKki
noTpanvnun y CKpyTHe CcTaHOoBMLLE Ni 4Yac 3AiMCHEHHS NoJOopOXi 3a
KOpAoOH YKpaiHu», 3aTBepmkeHoro piweHHaM [MpaeniHHa Ne2411 Big
10.06.2024, 3aranbHUMX YMOB CTPaxoBOro npoaykty «CTpaxyBaHHS
MarHa, LWo nepeBo3nUTbCs (Barax)», 3aTBEPLOKEHOro PilleHHAM
MpaeniHHa Ne2411 Big 10.06.2024, 3aranbHUX YMOB CTPaxoBOro
npoaykty «CTpaxyBaHHS (IiHAHCOBUX PU3UKIB (KPIM BU3HAYEHUX Y
knacax 14,15)» 3arBepgkeHoro piweHHam [lpaeniHHA Ne2411 Big
10.06.2024, i3 poTpumaHHsaM BuMor 3akoHiB  YkpaiHum  «[1po
CcTpaxyBaHHSA», «[1po piHaHCOBI kOMNaHiT Ta diHaHcoBi nocnyrmny, «lMpo
Typuam»,  «[1pOo  €neKkTpOHHI  OOKYMEHTM Ta  eneKTPOHHUN
AOKYMeHTO06ir» Ta «[lpo enekTpoHHy Komepuito». 3aranbHi yMOBU
CTpaxoBMX MPOAYKTIB Ta iHGOPMaUiNHi OOKYMEHTW NpO CcTaHAapTHI
CTpaxoBi NPOAYKTU po3MilleHi Ha canTi CTpaxoBuka 3a MocuraHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/ .

CtpaxoBuk — lpuBaTHe akuioHepHe TOBapuUCTBO «EBponencbke
TYPUCTUYHE CTpaxyBaHHs» B ocobi Monosu [MpaeniHHa BonudnHa

Open (public) offer (Offer)
from 30 June 2024
PJSC ‘European Travel Insurance’
on Conclusion of the Complex Insurance Electronic Contract for
persons travelling outside Ukraine under «<STSNDART » for an
unspecified circle of consumers of insurance services

1. This open proposal (hereinafter referred to as the Offer) is an official
proposal of PJSC “European Travel Insurance” (hereinafter
referred to as the Insurer), License for Direct Insurance Other Than
Life Insurance according to Classes 1, 2, 7, 8, 9, 13 (within the first
risk), 16, 18 issued by the National Bank of Ukraine (Extract dd.
June 06, 2024) addressed to an indefinite number of consumers —
legally capable natural persons (except citizens of Ukraine)
(hereinafter referred to as the Insured) to conclude with the Insurer
the Electronic Contract for persons travelling outside Ukraine under
«STANDART» programme (hereinafter referred to as the Insurance
Contract) using the Insurer's information and telecommunication
system or the Insurer's insurance agent, concluded in accordance
with the general terms and conditions of the insurance product
‘Insurance against accidents while travelling abroad or through the
territory of Ukraine’, approved by the the Decision of the Board No.
2411 dated 10. 06.2024 of the general terms and conditions of the
insurance product ‘Insurance of expenses related to the provision of
assistance to persons in difficulty while travelling abroad”, approved
by the Decision of the Board No. 2411 dated 10. 06.2024, general
terms and conditions of the insurance product ‘Insurance of
transported property (luggage) approved by the the Decision of the
Board No. 2411 dated 10.06.2024, general terms and conditions of
the insurance product ‘Insurance of financial risks (except for those
defined in classes 14, 15) approved by the Decision of the Board
No. 2411 dated 10. 06.2024, in compliance with the requirements of
the Laws of Ukraine ‘On Insurance’, ‘On Financial Companies and
Financial Services’, ‘On Tourism’, ‘On Electronic Documents and
Electronic Document Management’ and ‘On Electronic Commerce’.
The general terms and conditions of insurance products and
information documents on standard insurance products are available
on the Insurer's website at https://eurotravelins.com.ua/ua/publichna-
informacija/publichni-oferti/

2. The Insurer, Private Joint Stock Company “European Tourist
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Mwupocnasa Muxainnosmnya Ta TBO YneHa [lpasniHHA-KomepuinHoro
ouvpekTtopa Buwrantoka OnekcaHgpa |BaHoBuYa, ski 4itoTb Ha NigcTaBi
Cratyty; kog €OPMNOY - 34692526; agpeca MicLe3HaXOoKEHHS
CrtpaxoBuka: Byn. Cnacbka, 5, o.15, m. Kui, 04071; 3acobu 3B’A3Ky:
enekTpoHHa nowrTa: info@eurotravelins.ua,

TenedoH — (044) 299 78 87.

CrtpaxoBMW areHT — 3a UMM [JOroBOPOM CTPaxOBMM areHToM €
topuanyHa ocoba BkasaHa B IHAMBIAyanbHin YacTuHi EnekTpoHHoro
[OroBopy KOMIMJIEKCHOrO CTpaxyBaHHA oOcCi0, fKi 34iNCHIOTb
noaopoXx 3a Mexi YKpaiHu. CTpaxoBui areHT MOXe AisTU Big iMeHi
CtpaxoBuka Ha nigcrtaBi Ta Ha yMoOBax, BU3HAYEeHUX B [JOroBopi
AopyYeHHs, yknageHoro 3i CtpaxoBukom. CTpaxoBWui areHT BUKOHYE
YacTuMHY CTpaxoBoi AisanbHOCTi CTpaxoBvka Ta MOXe yknagatu Ta
nignucyeBaTn OOroBOpPU CTpaxyBaHHSA, OAEpXyBaTW CTpPaxoBi nnaTexi,
BUKOHYBaTu poboTn, NoB’dA3aHi 3i 34iMCHEHHSIM CTpaxoBMX BuMMaT Ta
CTpaxoBUX BigLIKOAYBaHb.

HOaHa Odepta € nybnivyHot
CTpaxyBaHHS B €NEKTPOHHIN hopmi.
CTpaxyBaHHS 30IMCHIOETLCSA Y BiAMNOBIAHOCTI 4O YMOB KOMIMIIEKCHOIO
CTpaxyBaHHS 0CiO, SKi 34INCHIOTL MOAOPOX 3a Mexi YkpaiHu 3a
nporpamoto « CTAHOAPT», siki € HEBIA’ EMHOIO YAaCTUHOMO Uiei NybnivHoi
Odeptn (Oopatok Nel), wo posmiweHa Ha canti CTpaxoBuka 3a
NOCUNaHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/
3a poroBopamu CTpaxyBaHHS YKrageHux Ha ymoBax uiei OdbepTn
MOKPUBAKOTLCA PU3NKM MNOB’A3aHI 3 aKTUBHUM TYpU3MOM 3a YMOBM,
AKLLO NpY PO3paxyHKy CTPaxOBOro MnaTexy 3acToCOBYETbCA HaabaBka
Ta B |HOMBIAyanbHI YaCTUHI €NEeKTPOHHOIo AOroBOPY KOMMSIEKCHOMO
CTpaxyBaHHSA ocib, SKi 34iMCHIOTL NOAOPOXK 3a MeXi YkpaiHu y noni
«[JooaTkoBi YMOBM CTpaxyBaHHSA» BKa3yeTbCA BignoBigHa BigMiTKa

Nponosuuield  yknactu  [orosip

6. TepmiHM Ta BU3HAYEeHHA BUKopucTaHi B OdhepTi

6.1.

6.2.

BuropoHabyBau - ocoba, sika Mae npaBO Ha OTPUMAHHSA CTPaxoBOI
BMNMaTU 3rigHO 3 yMOBaMu OOroBOpYy CTpaxyBaHHA Ta/abo BignoBigHO
00 3aKoHo4aBCTBa.

EnekTpoOHHUA [OroBip KOMMMEKCHOro cTpaxyBaHHA oOcib, sKi
3AINCHIOITL NOAOPOX 3a MexXi YKpaiHu - ue yroga Mix
CtpaxyBanbHukoM i CTpaxoBMKOM OpOpMIIEHA B €NEeKTPOHHIN dhopMi,
3rigHo 3 gkoto CTpaxoBuk Bepe Ha cebe 3060B'A3aHHS y pasi HacTaHHA
CTPaxoBOro BUMAAKy 34iIMCHUTM CTpaxoBy Bunnaty (abo opraHidyBaTu
HagaHHa gonomorn abo onnatnty nocnyry Towo) CtpaxyBanbHUKY abo

Insurance”, represented by Myroslav Mykhailovych Boichyn, the
Chairperson of the Board, and the member of the Board Oleksandr
Ivanovych Vyshtaliuk, the Commercial Director, who act on the basis of
the Charter; EDRPOU code: 34692526; Insurer's address: 5 Spaska
Str., Office 15, Kyiv, communication means: e-mail
info@eurotravelins.ua, tel. +38 (044) 299 78 87.

The Insurance Agent - under this contract, the insurance agent is the
legal entity specified in the Individual Part of the Electronic
Comprehensive Insurance Contract for Persons Traveling Outside of
Ukraine. The Insurance Agent may act on behalf of the Insurer on the
basis and under the conditions specified in the Contract of Attorney
concluded with the Insurer. The Insurance Agent performs part of the
insurance activity of the Insurer and is allowed to conclude and sign
insurance contracts, receive insurance payments, perform works
related to the implementation of insurance payments and insurance
indemnities.

This Offer is a public proposal to conclude an electronic insurance
contract.

Insurance is carried out in accordance with the conditions of the
Complex Insurance Electronic Contract with Foreigners Travelling
Within Ukraine under «STANDART» Programme (Annex No. 1)
available on the Insurer's website at the link
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/

Under insurance contracts concluded under the terms of this Offer, risks
associated with active tourism are covered, provided that a surcharge is
applied when calculating the insurance payment and in the Individual part of

the

electronic comprehensive insurance contract for persons traveling

outside of Ukraine, the "Additional insurance conditions" field is indicated
appropriate mark
6

6.1,

6.2.

Terms and definitions used in the Offer

The Beneficiary is a person entitled to receive an insurance payment
in accordance with the terms of the Insurance Contract and/or in
accordance with the legislation.

Electronic contract of comprehensive insurance of persons
travelling outside Ukraine is an agreement between the Insured and
the Insurer executed in electronic form, according to which the Insurer
undertakes, in case of occurrence of an insured event, to pay insurance
indemnity (or arrange for assistance or pay for a service, etc.) to the
Insured or other person in whose favour the insurance contract is
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

iHWin ocobi, Ha KOpUCTb $SKOI YKNaaeHO [OroBip CTpaxyBaHHA, a
CrtpaxyBanbHUK 3060B'A3yeTbCA ChnMayvyBaTM CTpaxoBy MpeMilo Yy
BU3HAYEHi CTPOKN Ta BUKOHYBATW iHLI YMOBW JOroBOpY.
3acTpaxoBaHa ocoba - ¢isnyHa ocoba, BusHayeHa CTpaxyBaribHUKOM
y [OOroBOpi CTpaxyBaHHSA, XWUTTS, 300pOB’'s, npauesgaTtHiCTb,
diHaHcoBuM cTaH abo BignoBiganbHICTb SKOi € 00’€KTOM CTpaxyBaHHS
3a OroBOPOM CTpaxyBaHHS.

laeHTUcpikaLia — BCTaHOBNEHHA ocoOu Ha nigctasi opuriHanie abo
HaNeXHMM YMHOM 3acBigYeHMX KOMil JOKYMEHTIB Mig Yac il 3BepHEHHS
no CtpaxoBuka abo MOro CTpaxoBOro areHTa 3 METOK YKNaJaHHS
A0roBopy CTpaxyBaHHsA abo OTPUMAaHHS CTPaxOBOro BifLUKOAYBaHHS.
IHcbopmaLinHO-TeneKoMyHiKaulinHa  cuctema  (Hapani ITC)-
CYKYMNHICTb iHOpPMAaLINHUX Ta €NeKTPOHHUX KOMYHIKaUilMHMX cuctem
CtpaxoBuka abo MOro CTpaxoBOro areHTa, siki y npoueci o6pobku
iHbopMauii LitoTb SIK €AWHE Uuine i BUKOPUCTOBYETbCS CTpaxOBUKOM
abo Noro CTpaxoBUM areHTOM ANs YKnadaHHA OOroBOpiB CTpaxyBaHHS
y BiANOBIQHOCTI 4O BUMOT 3aKOHOA4ABCTBA, L0 peryntoe opraHidauinHo-
npaBoBi 3acaaun AisiNbHOCTI y cdhepi eNeKTPOHHOT KoMepL,iT.
laeHTUcpikauia  norteHuinHoro CtpaxyBanbHuka B ITC -
NigTBEPIKEHHS MOBHOBaXKeHb MOTeHuinHoro CTpaxyBarnbHUKa Ha
poctyn B ITC CrpaxoBuka abo MOro CTpaxoBOro areHTa LUMSIXOM
BBEIEHHS iMeHi KopucTyBaya (noriHa) i napons.

TNoriH - yHikanbHe 3apeecTpoBaHe iM'a noTeHuiHoro CtpaxyBasbHuUka
B iH(pOpMALNHO-TENEKOMYHIKALIMHNX CUCTEMaX, L0 CKMadaeTbcs 3
andasiTHo-UMdpoBOro Habopy CUMBOMIB Ta Mpu3Ha4YeHe AOnis
ideHTUdikauil Ta noganblloi Moro aBTeHTUdiKauii B iHGopmaUinHO-
TernekoMyHikauinHux cuctemax CTpaxoBuka Ta MOro CTpaxoBuX areHTiB.
JloriHom moxe OyTn agpeca eneKkTpoHHOI MoWwTK, HOMEP MOBINbHOro
TenedoHy uiei ocobu ToLo.

OpHopasoBun igeHTudikaTtop — andasiTHO-UUdpPOBa NOCNIAOBHICTD,
wo 1 oTpumye ocoba, sika npuiHana nponosuuito (odepTy) yknacTtu
JOroBip CTpaxyBaHHA B €NeKTPOHHIN opmMi WNAXoM peecTpadii B
iH(pOpMaLiNHO-TENEKOMYHIKALINHIN  cucTtemi cyb’ekta  enekTPOHHOI
KOMepUil, Lo HagaB Taky Npono3uLLito.

Maponb — cekpeTHUn andasiTHO-LUNDPOBUIA
npu3Ha4YeHun ons MoxnmeocTi Bxoay B ITC.

Habip cumBonis.,

6.10. MoTeHuinHMN CTpaxyBanbHUK — 0coba, SKa € KNIEHTOM CTPaxoBOro

areHTa i posrmnsagae nponosuuito CTpaxoBuka Ha yKknagaHHs 4OroBopy
CTpaxyBaHHs

6.11. CtpaxyBanbHuUK - ocoba, fka yknana i3 CTpaxOBMKOM AOroBip

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

concluded, and the Insured undertakes to pay the insurance premium
within the specified time limits and comply with other terms and
conditions of the contract.

The Insured person is a natural person determined by the Insurer in
the Insurance Contract and whose life, health, capacity, or liability is the
object of insurance under the Insurance Contract.

Identification is the identification of a person on the basis of originals
or duly certified copies of documents during their application to the
Insurer or its Insurance Agent for the purpose of concluding the
Insurance Contract or receiving insurance indemnity.

Information and telecommunications system (hereinafter the ITS)
is a set of information and telecommunications systems of the Insurer
or its Insurance Agent which in the process of information processing
act as a whole and is used by the Insurer or its Insurance Agent for the
conclusion of insurance contracts in accordance with the requirements
of the legislation governing organisational and legal principles of activity
in the field of e-commerce.

Identification of the potential Insured in ITS is confirmation of
thepotential Insured authority to access the ITS of the Insurer or its
Insurance Agent by entering the username (login) and password.

Login is a unique registered username of the potential Insured in the
information and telecommunication systems consisting of an
alphanumeric character set and intended for identification and further
authentication of the potential Insured in the information and
telecommunication systems of the Insurer and its Insurance Agents.
The login can be the e-mail address, the mobile phone number of the
potential Insured, etc.;

One-time identifier is an alphanumeric sequence received by a person
who has accepted a proposal (offer) to conclude an electronic
insurance contract by registering in the information and
telecommunications system of the e-commerce entity that submitted
such an offer.

Password is a secret alphanumeric character set designed to log in the
ITS.

6.10. The Potential Insured is a person who is a client of the Insurance

Agent and examines the Insurer's proposal for concluding the
Insurance Contract.

6.11. The Insured is a person who has concluded the Insurance Contract

with the Insurer.
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CTpaxyBaHHS.

6.12. IHWIi NOHATTA He BM3Ha4eHi y ubomy posgini Odeptn Bu3Hadaotecss y  6.12. Other concepts not defined in this section of the Offer are defined in

rnasi 1 «3araneHi ymosu» Joaatky Ne1 o uiei OdepTu

7. MpepmeT Ta 06’€KT CTpaxyBaHHA

7.1. [lMpegmeTom [oOroBopy cTpaxyBaHHs € nepegadva CTrpaxyBarbHUKOM
3a nnaTy pu3uKy, NOB’A3aHOro 3 06’eKTOM CTpaxyBaHHsi, CTpaxoBuKy
Ha  yMmoBax, BM3HA4YEHMX  OOrOBOPOM  CTpaxyBaHHa  abo
3aKOHOLABCTBOM YKpaiHu.

7.2. OB6’ekTOM CTpaxyBaHHS MOXYTb OyTK:

7.2.1.kUTTH, 300POB’S, NpaLe3naTHiCTb Ta/abo NeHciltHe 3abe3neyveHHs;

7.2.2.MalHO Ha npaBi BONOAiIHHSA, KOPUCTYBAHHSA | PO3NOPAIKEHHA MaNHOM
Ta/abo MOXNMBI 3BUTKM YK BUTPATY;

7.2.3.BignoBiganbHiCTb 3a 3anoAisHy wkoay ocobi abo i ManHy.

8. Mopsanok yknagaHHA enekKTPoOHHOro AOroBopy CTpaxyBaHHSA

8.1. [loroBopu cTpaxyBaHHs Ha ymoBax Uiel OdepTn He yknagarTbCca 3
disnyHMMn ocobamm y Biyi noHag 90 pokiB, a TakoX rpomagsHamm
Pocincbkoi Pepepauii, binopyci, Cwupii, Ipany, [liBHiuHOI Kopei Ta
M’sHMM, 3a BMHATKOM TUX, $Ki  MalTb MOCBIOKY Ha MOCTiNHe
NpoXuBaHHs B YKpaiHi.

8.2. [loroBip cTpaxyBaHHsi Ha ymoBax uiei OdepTn MoXxe yknagaTuca sk Ao
TakK i nicns noyaTky nogopoxi. lNMpu yknagaHHi 4OroBOpiB CTpaxyBaHHS
nicng no4yaTky NO4OPOXi, YMOBM Ta CTPOK CTPAXOBOIO NMOKPUTTS MOXYTb
Byt oOMexXeHHi y BignoBIAHOCTI 4O NpaBwun BU3HAYEHUX BiOMOBIAHUM
po3ainom dogatky Ne1 go uiei OcdepTm.

8.3. [loroBip cCTpaxyBaHHS YKNagaeTbCA LWASAXOM MNPUEOHAHHA [0 Uiel
Odbeptn. OhepTta posmilyeTbecs Ha canTi CTpaxoBuka 3a NOCUNAHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/.
Takox Odbepta Mmoxe poamiulyBatucs B ITC cTtpaxoBoro areHTa.

8.4. [loroBip cTpaxyBaHHS yKNaAeHUN B eNeKTPOHHIN bopmi 3a 4ONOMOrow
iHpopMaLiNHO-TENEKOMYHIKaLiNHOT CUCTEMU CTPaxOBOro areHTa Ha
nigctasi uiel 1 OepTn - BBaXaAETLCA YKNageHNUM Yy NMCbMOBI (hOpMi.

8.5. lNepen, YKNageHHAM Aorosopy CTpaxyBaHHS NOTEHUiINHUIA
CtpaxyBanbH/K 0BOB‘A3KOBO MOBMHEH O3HAaWOMWUTUCL 3 yMOBaMu L€l
Odeptn, iHdopmauieto nNpo diHaHCOBY nocnyry Ta nigTBepanTn
HaJaHHA 3rogn Ha o6poBKYy BMACHUX NEPCOHANbHUX OAHUX.

8.6. Yknagawoum [OroBip cTpaxyBaHHA Yy BignoBigHocTi go uiei Odbeptyn
CTtpaxyBanbHUK aBTOMaTUYHO NOrOAXYETLCA 3 NOBHUM Ta 6€3yMOBHUM
NPUUHATTAM nonoxeHb uiei OdpepTn, yMOB CTpaxyBaHHs, UIH Ha

7.

7.1

7.2

7.2.
7.2
7.2.

8.1.

8.2.

8.3.

8.4.
8.5.

8.6.

Chapter 1 “General Terms” of Annex No. 1 to this Offer

Insurance Subject and Object
The subject of the Insurance Contract is to transfer to the Insured a
fee of risk related to the insurance object by the Insurer on the
conditions specified in the Insurance Contract or by the legislation of
Ukraine.
The insurance object may be:

1. life, health, capacity, or pension benefits,

2. property on the right of ownership, use, and disposal of property
and/or possible losses or expenses,

3. responsibility for damage to a person or their property.

8. Electronic Insurance Contract Conclusion Procedure

Insurance contracts on the terms of this Offer are not concluded with
citizens of Ukraine, individuals over the age of 90 years old as well as
citizens of the Russian Federation, Belarus, Syria, Iran, North Korea,
and Myanmar, except for those who have a permanent residence
permit in Ukraine.

The Insurance Contract on the terms of this Offer can be concluded
before and after the start of the trip. When concluding insurance
contracts after the start of the trip, the terms and conditions of the
insurance coverage may be restricted in accordance with the rules
specified by the relevant section of Annex No. 1 to this Offer.

The Insurance Contract is concluded by joining this Offer. The Offer is
available on the Insurer's website at the link
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/.
The Offer can also be disclosed in the ITS of the Insurance Agent.

The Insurance Contract concluded in electronic form by means of the
information and telecommunication system of the Insurance Agent on
the basis of this Offer is considered concluded in writing.

Before concluding the Insurance Contract, the potential Insured shall
read the terms of this Offer and financial service information and
confirm their consent for the processing of their personal data.

By concluding the Insurance Contract in accordance with this Offer, the
Insured automatically agrees with the complete and unconditional
acceptance of the provisions of this Offer, the conditions of insurance,
prices for services, etc., as well as the provisions set out in the annexes
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nocrnyrm TOLWO, a TakKOX MOMOXeHb BUKNageHux B AofaTtkax OO uiel
Odbeptn, €Ki € HeBig'€EMHOKW i 4YaCTMHOW. HAKWO MNOTEHLINHUNA
CrtpaxyBanbHUK He 3rogeH 3 ymoBamu uiei OdepTtn Ta/abo ymoBamm
CTpaxyBaHHS, BiH He Mae€ npasa yknagaTu Len OO0roBip, a TakoX He
BrpaBi KOpPMCTyBaTUCA NOCyraMmun 3a JOroBOPOM CTpaxyBaHHS.

8.7.B pasi yknagaHHs CTpaxyBarlbHUKOM [OrOBOPY CTpaxyBaHHSA Ha
ymoBax BuknageHux B Ui OdepTm y BigHOLWEHHI  TpeTix
(3actpaxoBaHux) ocib, CTpaxyBanbHWK 3000B’Si3aHUI MOBIZAOMUTU B
Oyab-akun cnocib (3a yMOBM MOXIMBOCTI MiOTBEPMHKEHHS aKTy
30iMCHEHHA TaKOro MOBIOOMIIEHHS) Taky Ocoby Npo yknageHun Ha i
KOPUCTb JOroBip CTpaxyBaHHS

8.8. [Ina yknagaHHA OOroBopy CTpaxyBaHHs, NOTEHUiNHMN CTpaxyBanbHUK
NMOBWHEH:

8.8.1. igeHTucpikyBaTnca Ha WEB-CTOpPIHUiI CTpaxoBOro areHta B Mepexi

IHTepHeT abo B nepcoHanbHOMy KabiHeTi;

8.8.2. 3anoBHUTM ENEKTPOHHY 3asBYy, 3a3HaAYUMBLUM BiOOMOCTI, HeObOXigHi

0N yKnageHHsa JOroBopy CTpaxyBaHHS.

8.9. 3anoBHEHHSA eneKkTPOHHOT 3asBK NoTeHUinHUM CTpaxyBanbHUKOM He
3000B'A3ye MOro ykracTt OOroBip cTpaxyBaHHs. [JOroeip cTpaxyBaHHSs
He € yknageHum 6e3 enekTpoHHoro nignucy CTpaxyBanbHuUKa
OfHOpPa30BUM igeHTUdikaTopoM Ta KBanid)ikoBaHOIO eneKkTpPOHHOro
nignucy ynosHoBaxeHoi ocobn CtpaxoBrka abo CTPaxoBOro areHTa .

8.10. 3anoBHEHHAM €neKTPOHHOI 3asiBU NpPO  yKNageHHs [OroBopy
CTpaxyBaHHS MoTeHUinHu CTpaxyBanbHUK Yy3rooXye BCi iCTOTHI yMOBY
[OroBOpy CTpaxyBaHHS, nepenbadeHi cT. 982 LuBinbHOro kogekcy
YkpaiHn, iHWi ymoBuM BM3Ha4veHi B cT. 89 3akoHy YkpaiHu «[po
CTpaxyBaHHSA», B TOMY YuUCAi: NpegMeT CTpaxyBaHHS, CTPaxoBy CyMmy,
nepenik cTpaxoBux BUMNAAKiB, pO3MIp CTPaxoBMX MnaTexis Ta Nopsgok
Ix cnnatu, CTpok Aii [JoroBopy cTpaxyBaHHS Ta iH.

8.11. CrpaxoBuk, B 0cobi CTpaxoBOro areHta, Ha nigcrtaBi OTpUMaHOl
yepes ITC 3asBu noTeHuinHoro CTpaxyBanbHWKa NpO Hamip yknactu
JOroBip CTpaxyBaHHS, OPMYE MNPOEKT eneKkTPOHHOro [OroBopy
KOMMEKCHOro CcTpaxyBaHHsS OCi0, SKi 34iNCHIOTb MOAOPOX 3a MeXi
YkpaiHn 3a nporpamoto «CTAHOAPT», skun € iHAMBIAyanbHOO
YaCTMHOK ENEeKTPOHHOrO AOroBOpYy CTpaxyBaHHA (Aani- iHaueigyanbHa
YacTuHa [OroBopy CTpaxyBaHHS), Ta Hanpaensie NMOro NOTEHLUiIHOMY
CtpaxyBanbHuky 4depes ITC cTtpaxoBoro areHTta). B iHOuMBIigyanbHin
YacTMHIi  [OOroBopy MICTUTBCA MOCUNAHHA Ha YMOBM CTpaxyBaHHI
BMKnageHi B uin OdepTi.

8.12. CrpaxyBanbHUK, Yy pasi BiACYTHOCTI 3anepeyeHb OO MNPOEKTY

8.7.

8.8.

to this Offer which are an integral part of the Offer. If the potential
Insured does not agree with the terms of this Offer and/or the insurance
conditions, they are not entitled to enter into this Contract as well as
they are not entitled to use services under the Insurance Contract.

If the Insurance Contract is concuded by the Insured on the terms set
out in this Offer in relation to third (Insured) persons, the Insured is
obliged to notify in any way (provided that such a notification can be
confirmed) such a person about the insurance contract concluded in
their favour.

In order to conclude the Insurance Contract, the potential Insured shall:

8.8.1. undergo identification on the web page of the Insurance Agent on the

Internet or in the personal account,

8.8.2. fill in the electronic application indicating the information necessary

8.9.

8.10

8.11.

8.12.

for the conclusion of the Insurance Contract.
Filling out the electronic statement by the potential Insured does not
oblige them to conclude the Insurance Contract. The Insurance
Contract is not considered concluded without the electronic signature of
the Insured by a one-time identifier and a qualified electronic signature
of the authorized person of the Insurer or Insurance Agent.

. Completing an electronic application for the conclusion of the

Insurance Contract, the potential Insured agrees with all the essential
condition of the Insurance Contract provided for in Art. 982 of the Civil
Code of Ukraine; other conditions are defined in Art. 89 of the Law of
Ukraine “On Insurance” including: the insurance subject, the
insurance amount, the list of insurance cases, the amount of
insurance payments and the procedure for their payment, the period
of validity of the Insurance Contract, etc.

The Insurer represented by the Insurance Agent, on the basis of the
potential Insured statement received through ITS on the intention to
conclude the Insurance Contract forms a draft electronic contract of
Complex Insurance Electronic Contract with Foreigners Travelling
Within  Ukraine under «STANDART» Programme which is an
independent part of the electronic insurance contract (hereinafter
referred to as the Independent Part of the Insurance Contract) and
sends it to the potential Insured through the ITS of the Insurance
Agent). The Independent Part of the Insuance Contract contains a
reference to the insurance conditions set out in this Offer.

The Insured, in the absence of objections to the draft Independent
Part of the Insurance Contract, signs it by entering their electronic
signature through the Insurance Agent’s ITS with a one-time identifier
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iHOMBIQYyanbHOI 4YacTWMHWM [OOroBOpPY CTpaxyBaHHsA, MiANWCYe WOro
wnsaxoMm BBedeHHs B ITC cTpaxoBoro areHTa €neKkTpOHHOro nignucy
OQHOPA30BMM iOEeHTUMIKATOPOM, AKUA B CBOK Yepry HanpasnseTbes
CTPaxoBWM areHToM Ha MOOGinbHUMIN TenedoH abo enekTPOHHY MOoLTYy
CtpaxyBarnbHuka.

8.13. VY BignosigHocTi go craten 207, 633, 634, 641, 642, 981 LlusinbHoro
Kogekcy VYkpaiHm Tta ctaten 11, 12, 13 3akoHy YkpaiHu «[1po
€ITEKTPOHHY KOMeEpLUito» 0Oe3yMOBHMM MPUAHATTAM (akuenTtoMm) yMOB
paHoi Odpeptn CtpaxyBanbHUKOM (MOTEHUiNHUM CTpaxyBanbHUKOM)
BBaXaeTbCS:

8.13.1.cnnarta cTpaxoBOro nnarexy B nepenbayveHi JOroBOPOM CTPOKM i
pO3Mipu Ha NOTOYHMI paxyHok CTpaxoBuka. [laTol onnaTn CTpaxoBoro
nnaTeXxy BBaXaeTbCA [aTa HaOXOMKEHHA KOWTIB Ha  paxyHoK
CtpaxoBuka abo 1Oro CTpaxoBOro areHTa;

8.13.2.mignncaHHs  iHOMBigyanbHa 4YacTMHa OOroBopy CTpaxyBaHHS
wnsaxom BBedeHHs CrtpaxyBanbHukom B ITC cTpaxoBoro areHTta
€MNeKTPOHHOro NiANMCcy OAHOPa30BUM iEHTUIKAaTOPOM.

8.14. Micna nignucaHHa CTpaxyBanbHUKOM iHOMBIAYyaNbHOT YacTUHU
[OroBopy CTpaxyBaHHS OAHOPa30BUM iOeHTUIkaTopoM Ta onnatm
CTpaxoBoOl npemii, iHAMBIQyanbHa 4YacTMHa [OroBOpY CTpaxyBaHHS,
nignucaHa CrtpaxyBanbHUMKOM Ta KBasnipikoBaHUM eneKTPOHHUM
nignucom ynoBHoBaxeHOi ocobu CTtpaxoBuka abo MOro CTpaxoBoOro
areHTa, Hagcunaetbca CTpaxyBarnbHWKY Ha MOro enekTPOHHY aapecy
MO EeneKTPOHHIM nowTi abo HagcuNaeTbCs KaHanamym KOMYHiKaLii
CTpaxoBoro areHTta. [arta, 4ac, nopsgok i dakT HanpasfeHHsa Ta
OTPUMaHHs  OAHOpPa30BOro  igeHTMdikatopa  CTpaxyBaribHUKOM,
BBefeHHA noro B ITC, BignpaBneHHs iHAMBIAYyanbHOT YaCTUHU SOroBOpY
CTpaxyBaHHS, a TaKoX TMOBIAOMMEHHS MO ENEKTPOHHIA  MOLTI
GiKCyeETbCA CTPaxOBMM areHTOM B €ENEeKTPOHHIN ©asi cTpaxoBoro
areHTa, iHdopmauia npo Aki  nepegatTeca  CTpaxoBuky Ta
36epiratoTbCA y HbOTO.

8.15. CrtpaxoBuk 3anuwae 3a coboi npaBo BIOMOBUTUCH Big NPUNAHATTS
pU3NKy Ha CcTpaxyBaHHA ©6e3 MOosiCHEHHA npuunH. PakTom BigMOBUM
CTtpaxoBuka Big NPUAHATTA PU3NKY Ha CTPaxXyBaHHS € HE HanpaBreHHS
CtpaxoBunkom abo MOro CTpaxOBUM  areHTOM  OAHOPa3oBOro
ineHTudikatopa Ha €enekTpoHHY nowTy abo MoOGinbHUI TenedoH
CrtpaxyBanbHuka Ta/abo He HanpaBneHHs [OOroBopy CTpaxyBaHHSA
3rigHo ymoB gaHoi OdepTu.

8.16. Crtpaxosuk Ta CTpaxyBanbHUK MpunmMaloTb Ha cebe 30060B’A3aHHS
3a HeobxigHOCTI BIATBOPUTW [JOroBip CTpaxyBaHHA Ha MnanepoBOMY

sent by the Insurance Agent to the mobile phone or e -mail of the

Insured.

In accordance with Articles 207, 633, 634, 641, 642, 981 of the Civil

Code of Ukraine and Articles 11, 12, 13 of the Law of Ukraine “On E-

Commerce”, the unconditional acceptance of the terms and conditions

of this Offer by the Insured (potential Insured) is considered under the

following conditions:

8.13.1.insurance payment maid within the terms and amounts stipulated by
the Contract to the current account of the Insurer or Insurance
Agent. The date of the insurance payment is the date of receipt of
funds to the account of the Insurer or its Insurance Agent,

8.13.2.signing the individual part of the Insurance Contract when the
Insured enter their electronic signature by a one-time identifier
through the Insurance Agent’s ITS.

8.13.

8.14. After the Insured has signed the Independent Part of the Insurance
Contract with a one-time identifier and paid the the insurance
premium, the Independent Part of the Insurance Contract signed by
the Insurer and the qualified electronic signature of the authorized
person of the Insurer or its Insurance Agent is sent to the Insured to
their email address by e-mail or sent by the communication channels
of the Insurance Agent. Date, time, procedure, and fact of referral and
receipt of a one-time identifier by the Insurer, entering it in the ITS,
sending the Independent Part of the Insurance Contract as well as
sending a notification by e-mail is recorded by the Insurance Agent in
the electronic database of the Insurance Agent while such data is
transferred to the Insurer for further storage.

The Insurer reserves the right to refuse to accept the risk of insurance
without explaining the reasons. The fact of refusal of the Insurer to
accept the risk of insurance is not sending to the Insurer or its
Insurance Agent a one-time identifier on e-mail or the mobile phone of
the Insured and/or not transferring the Insurance Contract according
to the terms of this Offer.

8.16. The Insurer and the Insured shall commit to the paper insurance
contract on paper. At one party's written request, the Contract is
prepared on paper within 5 (five) working days from the moment of
receipt of such reqyuest and is subject to signing and affixing the seal
(if any) by each of the Parties.

8.15.

8.16.
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Hocii. Ha nucbmoBy BuMory ofHiei CTOpOHM O0roBip BUFOTOBMSIETLCS Y
nanepoBoMy BUMMsgi npotarom 5 (M’ATn) pobounx AOHIB 3 MOMEHTY
OTPMMaHHS Takol BUMOrK Ta nignsrae nignucaHH Ta NPOCTaBreHHIo
neyvyaTtku (3a HassBHOCTI) KOXHOH 3i CTOpiH.

9. BHeceHHs 3MiH B iHAUBIAYyanbHY YaCcTUHY AOroBOpPi CTpaxyBaHHSA

9.1. Ockinbkn [oOroBip CTpaxyBaHHS yKNagaeTbCA BignoBigHO 0o
BiOKPUTOT MNpoMo3uUil B eNeKTPOHHIN __dopMi, 4HAKi  NignMcylTbes
KBanigikoBaHUM  €MEKTPOHHMM  MigNUCOM  YNOBHOBAaXeEHOI  0cobwu
CtpaxoBuKa, BHECEHHS 3MiH (KOpuryBaHb) B iHAMBIQyanbHY 4YacTUHY
JOroBopy CTpaxyBaHHA He Moxnuee. 3MiHM  YMOB, YW CTPOKIB
CTpaxyBaHHSl, KOperyBaHHS, BWMNpPaBfeHHsd daHuX y  [OOroeopi
CTpaxyBaHHS BigbyBalOTbCSA LUMSAXOM MOro po3ipBaHHA (OOCTPOKOBOMO
NPUNNHEHHS) AOTOBOPY Ta YKradaHHSA HOBOrO AOroBOpPY CTpaxyBaHHS. B
pasi posipBaHHS OOroBOPY B 3B'SI3KY 3 MOr0 KOPUryBaHHAM CTpaxoBa
npemia noBeptaeTbca CTpaxyBanbHUKY 3 BpaxyBaHHSIM HACTYMHOrO:

9.1.1. AKWO [OroBip CTpaxyBaHHSA pO3pMBacTbCSA OO0 Nodvatky Ail
CTPaxoBOro MOKPUTTS — CTpaxoBa NpeMid MOBEepPTaETbCA B MOBHOMY
obcasi;

9.1.2. aKWO [oroBip cTpaxyBaHHA pO3pMBAETLCA Micna nodaTky Ail
CTpaxoBoro nokputta — CTpaxyBanbHWKY MOBEPTaAETbCHA CTpaxoBa
npemis 3a nepiog, WO 3anuWMBCA A0 3akiHYeHHs Aaii gorosopy BE3
BMpaxyBaHHA BUTpaT, noe’a3aHux 6es3nocepefHbO 3 yKNagaHHAM i
BMKOHAHHAM [OroBOpY CTpaxyBaHHS, SKLO BUMNAAKIB, SKi MalOTb O3HAKK
CTpaxoBux He 0Oyno, i3 BUpaxyBaHHSAM BUTpaT, MNOB’SA3aHUX
6eanocepeaHbO 3 YKNagaHHAM i BAKOHAHHSM LOroBOPY CTpaxyBaHHSA Ta
PaKTUYHUX CTpaxoBUX BWUMMAT, WO Oynu 34INCHEHI 3a UMM 4OroBOPOM
CTpaxyBaHHS, SKLLO TakKi Bunagku oynu.

9.1.3. [Ina posipBaHHa [OOroBOopy B 3B'I3KY 3 KOPUryBaHHAMM,
CtpaxyBanbHuk nogae o CTpaxoBuka MUCbMOBY 3asiBy B [OOBINbHIN
naneposin abo eneKkTpoHHIN hopmi, Npu LLOMY naneposa MNigNUCYETLCA
BNacHopy4yHuMm  nignucom  CTpaxyBanbHMWKa, €rNeKTpoHHa -3
HaKnageHHAM KBarigikoBaHOro enekTpoHHoro nignucy CtpaxyBarbHuUKa.

9.1.4. TloBepHEHHS KOLWTIB 34INCHIOETLCA B Til QOPMI, B AKil BOHU Bynu
cnnayeHi CTpaxyBarbHUKOM.

9.1.5. CrtpaxoBuk 3000B’A3aHMI MNOBEPHYTW CTpaxoBy npemito abo ii
YacTuHy He nisHiwe, Hik 10 poboyoro AOHA Big [aTn po3ipBaHHA
[OroBopy CTpaxyBaHHSA B 3B’513KY 3 KOPUIYBaHHSMM.

10. CTtpok Aaii poroBopy cTpaxyBaHHSA

10.1. [oroBip cTpaxyBaHHA HabyBae YMHHOCTI y BIOMNOBIAHOCTI 4O AaTw,

3a3HayeHol y iHaMBIQYyarnbHIN YacTUHI JOrOBOPY CTpaxyBaHHA sK AaTa

9. Amendments to the Independent Part of the Insurance Contract

9.1. Since the Insurance Contract is concluded in accordance with the open
proposal in_electronic form signed by the qualified electronic signature
of the authorized person of the Insurer or its Insurance Agent, making
changes (amendments) to the Independent Part of the Insurance
Contract is not possible. Changes in conditions or terms of insurance,
amendment, correction of data in the Insurance Contract occur by
termination (early termination) of the Contract and the conclusion of a
new insurance contract. In case of termination of the Contract in
connection with its amendments, the insurance premium shall be
returned to the Insured taking into account the following:

9.1.1.1f the Insurance Contract is terminated before the insurance coverage
begins, the insurance premium is returned in full,

9.1.2.1f the Insurance Contract is terminated after the insurance coverage
begins, the insurance premium is returned to the Insured for the
period remaining before the Contract termination WITHOUT deducting
the costs related directly to the conclusion and execution of the
Insurance Contract, unless cases that have the signs of insurance
were not deducted by the costs associated directly with the conclusion
and execution of the Insurance Contract and the actual insurance
payments made under this Insurance Contract if such cases took
place.

9.1.3.To terminate the Contract in connection with amendments, the
Insured shall submit a written statement to the Insurer in any paper or
electronic form while the paper statement shall be signed by the
Insured in person and the electronic statement shall be signed by the
Insured's qualified electronic signature.

9.1.4.Refunds are made in the form in which they were paid by the Insured.

9.1.5.The Insurer is obliged to return the insurance premium or its part no
later than 10 working days from the date of the Insurance Contract
termination due to amendments.

10. Insurance Contract Validity Term
10.1. The Insurance Contract enters into force on the date specified in the
Independent Part of the Insurance Contract as the date of the start of
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noyaTKy CTPOKY CTpaxyBaHHS Ta 3 BpaxyBaHHSM Npasui BUKNageHnx y
BiANOBIOHMX pO34inax No TOMY UM iHLLOMY NPOAYKTY YMOB CTpaxyBaHHS
(JopaTok Ne1), ane He paHille cnnaTtu cTpaxoBoi NpeMmil.

10.2. [oroBip cTpaxyBaHHSA NPUMNNHAE CBOKO Ail0 B MOMEHT MPOXOIKEHHS
CtpaxyBanbHukoM  (3acTpaxoBaHO  0co0OK)  MPUKOPLOHHOrO
KOHTPONIO YKpaiHM NMpu MNOBEPHEHHI 3-3a KOpAoHy abo o0 24 roguHi 3a
KWIBCbKMM YacoM [Hsl, BKA3aHOro sk 3aKiH4eHHS CTPOKY CTpaxyBaHHS 3
000B’sA3KOBUM BpaxyBaHHSIM KifTbKOCTi 3acTpaxoBaHuUX OHIiB (3a gatoto,
L0 HacTana paHiwe) abo B pasi 4OCTPOKOBOro NMPUNMUHEHHSA OOrOBOPY
BiQNOBIAHO A0 YMOB, BUKNageHux y floaaTtky Net.

10.3. Akwo B iHAMBIgyanbHiM  YacTMHI  OOroBOpPY  CTpaxyBaHHS
nepenbayeHo Oaratopa3sosi nogopoxi, CtpaxoBuk Hece
BiQNOBIAANbHICTL B MeXax 3a3Ha4yeHoro B iHAMBIAyanbHIA 4YaCTuHI
JOroBopy CTpaxyBaHHA KiSIbKOCTI AHIB AN KOXHOI OKpeMol noigku
(nogopoxi) Ta CTpoKy cTpaxyBaHHsA. [lodaTtok nepebyBaHHS
CtpaxyBanbHuka (3acTpaxoBaHOi ocobu) 3a KOPOOHOM MO KOXHil
OKpeMin noi3gui BU3Ha4YaeTbCca BiANOBIiAHO OO0 BiAMITOK NPUKOPAOHHOI
cny6u y nacnopti ocobu ansa 3akop4OHHUX MOi3aoK, abo BignoBigHO
0O  iHopmadii  (nmncTa) npUKOPOOHHOI  Ccnykbu KpaiHn B 4Ky
34iiCHIOBanacsi NOAOoPOX.

10.4. bBes3 cnnatm cTpaxoBOi NpeMii OOroBip CTpaxyBaHHA He HabyBae
YMHHOCTI B3arani.

10.5. Y pasi HecnnaTu CTpaxoBoOl NpeMii 4O 3a3HayYeHol y AoroeBopi AaTtu
noyaTky CTPOKY CTpaxyBaHHA [JOroBip CTpaxyBaHHA MOXe HabyTtu
UMHHOCTI 3 AaTu HacCTynHol 3a OHeM cnnatu cTtpaxoBoi npemii. Npu
UbOMy nepiog, 3a dkun He 6Oyna cnnadeHa cTpaxoBa npemis,
3apaxoBYETbCA B 3aranbHWA CTPOK Aii gorosopy. Yci Bunagku, Lo
BinOynuca 0o cnnaty cTpaxoBOi Npemil, He BBaXalTbCs CTPaxoBUMMU
Ta He NignaraTb BigLWKO4YBaHHIO.

10.6. TllpomoBXeHHs  Ail  OoroBopy  He  [OMNyCKaeTbCsl. Axwo
CtpaxyBanbHUK Ma€ HaMip MPOAOBXUTU CTpaxoBe MNOKpUTTS —
HeoObXiQHO yKnacTu HOBUIM JOroBip CTpaxyBaHHS

11. TepuToOpis Aii CTPaxoBOro NOKPUTTA.

11.1. TepwuTopisa Ail CTPaxoBOro NOKPUTTHA 3a3HAYaETbLCA B iHAMBIAYyanbHIN
YacTUHi OOroBOpy CTpaxyBaHHA SIK Okpema KpaiHa abo ogHa i3
reorpadiyHnX 30H:

11.1.1. «€Bpona» (EUROPE a6o EU): Bci kpaiHu reorpacpivyHoi €Bponu, a
Takox: Amkup, €runer, I13paine, Mapokko, TyHic, TypeyuuHa;

11.1.2. «Uinun ceit» (WORLD): BCi KpaiHu CBITY

11.2. [lpu uboMmy, [OroBip CTpaxyBaHHA YKNageHWn Ha ymoBax Uiel

the insurance period and taking into account the rules set forth in the
relevant sections of the insurance conditions for some or other
product (Annex No. 1) but not until the insurance premium is paid.
The Insurance Contract ceases to be valid at the time the Insured
(Insured Person) passes the border control of Ukraine upon returning
abroad or at 24 hours Kyiv time on the day specified as the end of the
insurance period with mandatory consideration of the number of
insured days (by the earlier date) or in case of early termination of the
Contract in accordance with the conditions set forth in Annex No. 1.

If the Independent Part of the Insurance Contract provides for multiple
trips, the Insurer is responsible within the limits of the number of days
specified in the Independent Part of the Insurance Contract for each
separate trip as well as within the insurance period. The beginning of
the stay of the Insured (Insured Person) in Ukraine for each separate
trip is determined according to the border service's notes in the
person's passport for travelling abroad, or according to the information
(certificate) of the border service of Ukraine.

Until the insurance premium is paid, the Insurance Contract does not
enter into force as a general principle.

In case of non-payment of the insurance premium by the date the
insurance period specified in the contract begins, the Insurance
Contract may enter into force on the date following the date of the
insurance premium payment. At that, the period for which the
insurance premium was not paid is included in the total term of the
Contract. All cases that occurred before the insurance premium is
paid are not considered insured and are not subject to compensation.
Extension of the Contract is not allowed. If the Insured intends to
extend the insurance coverage, a new insurance contract shall be
concluded.

10.2.

10.3.

10.4.

10.5.

10.6.

11. Insurance Coverage Territory

11.1. The territory of insurance coverage is indicated in the individual part of
the insurance contract as a separate country or one of the
geographical zones:

11.1.2. "Europe" (EUROPE or EU): all countries of geographical Europe,

as well as: Algeria, Egypt, Israel, Morocco, Tunisia, Turkey;
11.1.3. "WORLD": all countries of the world
11.2. At the same time, the insurance contract concluded on the terms of
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OdepTn He pie Ha TepuTopii:
11.2.1. YkpaiHK, sKWO iHWe He BKasaHe B KOHKpeTHoMy po3aini Joaatky
Ne1 po uiei OdepTv, B TOMY 4MCAi TUMYACOBO OKYyNoOBaHWUX
TepuTtopiax YkpaiHu;
KpaiHW NOCTIMHOIO NPOXMBaHHS;
KpaiHax, oe Benytbcsi 60ooBi gii;
MicueBOCTi, Ae OdQIiLiiHO OromnolleH0 Haa3BuYamHUA cTaH abo
3arpoay CTUXiNHOro nNuxa;
KpaiHu, ski nepebysatoTb nig Harnsgom abo caxkuieto OOH;
KpaiH, WO 3A4iNCHIOTE NpoTU YKpaiHm 30pomnHy arpecito (B.u.
Pocincbka Peaepauis, pecnybnika binopych Towo);
Ha TepuTopii Ipany, lMiBHi4YHOI Kopei, M’aHmu, Cupii.
CrtpaxoBa cyma Ta cTpaxoBa Mnpemis (CTpaxoBuUMA NnaTix,
CTPaxoBUN BHECOK)
12.1. CtpaxoBa cyma Ta CTpaxoBa NnpeMisd BU3Ha4aloTbCA Y iHAMBIOYanbHIN
YacTMHI OroBOpY CTpaxyBaHHSA 3a 3rogoto CTOpiH.
Mpyn HacTaHHi CTpaxoBMxX BMMagKiB, CcTpaxoBa cyma LWopasy
3MEHLUYETLCA Ha  po3Mip  CTpaxoBUX  BUMNMAT,  CnfiayvyeHux
CrtpaxoBukoM. Y pasi, SKLWO BUNaYyeHa 4Yn 3asiBneHa OO BunnaTtu
rpowoBa cyma [Jocsrae piBHS CTpaxoBOl CyMu, 3a3HadeHol B
iHOMBIOyanbHIN  YacTWMHI  OOroBOpY  CTpaxyBaHHA -  OOrosip
CTpaxyBaHHA MPUMNUHAE CBOK Ail0 MNOBHICTIO abo 3a oKpemMum
CTPaxoBUM NPOAYKTOM.
CtpaxoBa cyma BCTaAHOBIHOETBCHA OKPEMO MO KOXHOMY CTPaxoBOMy
NpoayKTy CTpaxyBaHHA Ha BeCb nepiof Aii 4oroBopy i dikcyeTbcsa y
noro BignoBigHin  rpadi  iHAMBIAyanbHOI 4YacTUHWM  OOroBOpYy
CTpaxyBaHHS.
Akwo cTpaxoBa cyma, He 3adpikcoBaHa Yy BignoBigHin  rpadi
iHOMBIQyanbHOI YaCTUHW OOroBOpY CTpaxyBaHHA, TO BBaXaeTbCHA LUO
BOHa [AOPIBHIOE HYMO i CTPAxOBE MOKPUTTHA HE PO3NOBCHOLXKYETLCSH 3a
LUUM CTPaxoBUM MPOLYKTOM.
Poamip cTpaxoBoi npemil BCTAHOBMIOETLCA B 3aMNeXHOCTi Big po3mipy
CTPaxoBOi CyMK, CTPaxoBOro MNPOAYKTYy, CTPOKYy CTpaxyBaHHS,
TepuTopii (30HM) nepebyBaHHa CTpaxyBanbHuka (3acTpaxoBaHoOi
ocobwu) Ta iHWKnXx ymoB [Jorosopy.
CrtpaxoBi npemii BHOcATbCA  CTpaxyBanbHUMKOM  OOHOPA30BUM
nnaTexem 3a BeCb TEPMIH CTpaxyBaHHS Mifg Yyac yknagaHHs JOrosopy
CTpaxyBaHHSA. be3 cnnaty CTpaxoBOro nnaTexy AOroBip CTpaxyBaHHSA
He HabyBae YMHHOCTI B3arani.
12.7. Y pasi Hecnnatu CTpaxoBoOi Npemil 4O 3a3HaYeHOl y 4OroBopi AaTtu

11.2.2.
11.2.3.
11.2.4.

11.2.5.
11.2.6.

11.2.7.
12.

12.2.

12.3.

12.4.

12.5.

12.6.

this Offer shall not be valid in the territory:

11.2.1. Ukraine, unless otherwise specified in a specific section of Annex 1
to this Offer, including the temporarily occupied territories of Ukraine;

11.2.2.the country of permanent residence;

11.2.3.countries where military operations are conducted;

11.2.4.areas where a state of emergency or a threat of natural disaster has
been officially declared;

11.2.5.countries under the supervision or sanction of the United Nations;

11.2.6.countries that carry out armed aggression against Ukraine (including
the Russian Federation, the Republic of Belarus, etc.);

11.2.7.0n the territory of Iran, North Korea, Myanmatr, Syria

12. Insurance Amount and Insurance Premium (Insurance Payment,
Insurance Contribution)

12.1. The insurance amount and the insurance premium are determined in
the Independent Part of the Insurance Contract by agreement of the
Parties.

In case of insurance events, the insurance amount is reduced each
time by the amount of insurance payments paid by the Insurer. In the
event that the amount of money paid or declared to be paid reaches the
level of the insurance amount specified in the Independent Part of the
Insurance Contract, the Insurance Contract ceases to be valid in its
entirety or for a separate insurance product.

The insurance amount is set separately for each insurance product for
the entire Contract validity term and is fixed in its corresponding column
of the Independent Part of the Insurance Contract.

If the insured amount is not recorded in the corresponding column of
the Independent Part of the Insurance Contract, it is considered to be
zero and the insurance coverage is not distributed under this insurance
product.
The size of the insurance premium is determined depending on the size
of the sum insured, the insurance product, the insurance period, the
territory (zone) of the Insured (Insured Person) and other terms of the
Agreement.

Insurance premiums are paid by the Insured in a one-time payment for
the entire insurance period during the conclusion of the Insurance
Contract. Without payment of the insurance payment, the Insurance
Contract does not enter into force as a general principle.

In case of non-payment of the insurance premium by the date the
insurance period specified in the Contract begins, the Insurance

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.
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noyaTKy CTPOKYy CTpaxyBaHHs LOrOBip CTpaxyBaHHA MoOXe Habytu
UMHHOCTI 3 JaTu HACTYMHOI 3a OHEM CnniaTu cTpaxoBoi npemii. MMpu
UbOMYy nepiod, 3a sk He Oyna cnnadeHa CTpaxoBa MpeMis,
3apaxoBYETbCA B 3aranbHUW CTPOK Ail JoroBopy. YCi BUNagKu, LUO
BiOynumcsa 0o cnnaty cTpaxoBoil NpeMii, He BBaXaloTbCH CTPaXOBUMM
Ta He nianaratoTb BigLIKOOYBaHHIO.
13.CtpaxoBi pu3uMKK, cTpaxoBi BuUNagku, MNOPSAAOK AN npwu
HacTaHHi noAii, fika Ma€ O3HaKM CTpaxoBOi Ta NOpPAAOK
30iMCHeHHA cTpaxoBoil BUNnaTu
Mepenik cTpaxoBMX PU3UKIB, CTPaxoBMUX BUMNAKIB, NOPAOOK Ain npu
HacTaHHi NoAii, sKka Mae 03HaKM CTPaxoBoi, Ta NOPAAOK 34INCHEHHS
CTpaxoBOi BMNATK, BU3HA4YalOTLCA B yMOBaxX CTpaxyBaHHs ([JogaTok
Ne1 go uiei OdepTn)
14. IHWi ymoBm
14.1. lNpaBa Ta oboB’A3kn CTpaxoBuka i CTpaxyBarnbHMKa (3acTpaxoBaHOI
ocobu), nigctaBn Ta MOPSAOK MPUMMHEHHS OOroBOPY, MigcTaBu Ta
nopsgoK BiAMOBM Big OOroBOpy Ta iHWI yMOBMW, Ski nepenbaveHi B
crarti 89 3Y «[lpo cTpaxyBaHHA» BM3HaYalOTbCsd B YMOBaXx
cTpaxyBaHHs (Jogatok Ne1 go uiei OdepTtn)
Bci amiHm go gaHoi OdepTn 34iNCHIOITLCA WNAXoM nyonikauii HoBOI
penakuii OdepTtn Ha canTi CTpaxoBuka
Odepta gincHa 3 00 roa. 00 xB. «01» nunHa 2024 poky Ta gie Oo
onpuntogHeHHs Ha canTti Ctpaxosuka OdepTn y HOBIV peaakuii
dakcuminbHe  BigobpakeHHs  NiANWCIB - YNOBHOBaXXEHUX  OCib
CrtpaxoBuka Ta nevatkun, CTpaxoBUK BUKOPUCTOBYOTLCS B Lin OdepTi
BUKIMIOYHO SK eNeMeHT AN3anHy i pUANYHOI CUNN He MatoTb.

13.1.

14.2.
14.3.

14.4.

Mignucu Ta neyaTka CTpaxoBukKa

lonoea MpaeniHHg MNpAT «EBponencbke TYPUCTUYHE CTPaXyBaHHA»

Thoor

MpaBniHHA

MupocnaB BonuvH

UneH auvpektop [pAT «EBponencbke

Contract may enter into force on the date following the date of payment
of the insurance premium. At that, the period for which the insurance
premium was not paid is included in the total term of the Contract. All
cases that occurred before the insurance premium is paid are not
considered insured and are not subject to compensation.

Insurance Events, Procedure for Event with
Insurance Event, and Insurance Payment

13. Insurance Risks,
Characteristics of
Procedure

13.1. The list of insurance risks, insurance events, procedure for event with

characteristics of insurance event, and insurance payment procedure
are determined in the insurance conditions (Annex No. 1 to this Offer).

14. Other Terms and Conditions

14.1. The rights and obligations of the Insurer and the Insured (Insured
Person), the grounds and procedure for the Contract termination, the
grounds and procedure for the Contract withdrawal and other
conditions provided for in Article 89 of the Law of Ukraine “On
Insurance” are defined in the insurance conditions (Annex No. 1 to
this Offer).

All amendments to this Offer are made by publishing a new version of
the Offer on the Insurer's website.

The Offer is valid from July 01, 2024, 00 h 00 min am/pm and is valid
until the new version of the Offer is published on the Insurer's website.
Facsimile display of signatures of authorized persons of the Insurer
and seals of the Insurer are used in this Offer exclusively as a design
element and have no legal force

Signatures and seal of the Insurer:

14.2.
14.3.

14.4.

Chairman of the Board
PJSC "European Travel Insurance"

www.eurotravelins.com.ua



Aopatok Nel
Do BiakpuTtoi npono3uuisa (O®EPTA) Biag 30 yepBHA 2024 poKy
MpAT «EBponencbKke TYPUCTUYHE CTPaxXyBaHHA»

LLOAO YKINaAaHHA eNeKTPOHHOro AOroBopy KOMMIEKCHOIO CTpaxyBaHHA

ocCi0, AKi 34iNCHIOIOTL NOAOPOX 3a MeXi YKpaiHM 3a nporpamMotro

«CTAHOAPT» AnA HeBU3HA4YeHOro Kosa CnoXuBadiB cTpaxoBUX nocnyr

YMOBU KOMMJIEKCHOIO CTPAXYBAHHA
ocCi0, AKi 34iNCHIOIOTL NOAOPOX 3a MeXi YKpaiHM 3a nporpamMoro

«CTAHOAPT» AnA HeBU3HA4YeHOro Korna CnoXxuBadiB CTpaxoBUX nNocnyr

(pedakuis 8id 10.06. 2024 poky)

CtpaxoBui 3axuct 3a umm [lJoroBopom HagAaeTbcs BignoBigHo Ao PiweHHs

Pagn €C 2004/17/EG wono MegmyHoro cTpaxyBaHHS NOgOPOXKYHUMX OCIO.

Mnasa 1. 3ArAJllbHI YMOBM

3aranbHi YMOBM BW3Ha4eHi B Uil rMaBi € 3aranbHUMKM AN BCiX CTPaxoBUX

NPOAYKTIB, 3a SKMMU 30INCHIOETBCS CTpaxyBaHHSA Ha ymoBax uiei OdepTun.
YMOBUM CTpaxyBaHHs He BperynboBaHi B Ui nasi — BperynoBaHHi

y

BiQMNOBIAHOMY pO34ini WOA0 TOro UM iHWOro CTPaxoBOro NMPOAYKTY, 3@ AKMMMU

30INCHIOETLCA CTpaxyBaHHS Ha ymoBax Uiei OdepTn.

Po3gin 1. Bu3Ha4yeHHA NOHATbL Ta TEepPMiHiB, YMOBHUX MO3Ha4€Hb, L0

B)XXWBaOTbLCA B [OroBOpi CTpaxyBaHHsA

B poroBopi CTpaxyBaHHSA YKNageHoro Ha YyMOBax BUKNAOEHWX B LbOMY
Hopatky Ne1 no OdepTn 3aCTOCOBYHOTLCA HACTYMHI BU3HAYEHHS, MOHATTS Ta

TEPMIHMK:

1.1. AKTUBHMIM TYPU3M — aKTMBHUIM BiAMOYMHOK, MOB'A3aHNNA i3 PU3MKOM Ta

ICTOTHUMWN DIBUYHUMWN HaBaHTaXXEHHAMW, BUMAarae CMIfIMBOCTI i HaBUKIB
Ta/abo BWUKOPUCTAHHA MeXaHiYHMX Ta iHWMX 3acobiB nepecyBaHHA Ta
nepemileHHs no cyLi, Ha BOAi, Nig4 BOAOK Ta y MOBITpi (KpiM BUNaakis,
konn CTpaxyBanbHWK CNMaTUB Mpoi3g i € NacaXvpoM MacaXMpCbKOro
TpaHcnopTHoro 3acoby), nepecyBaHHs Ha TBapwHax, Benocunegax,
MOTOporepax, MOTOLUMKNax, Monenax, KBagpouuknax i nogidHmx sacobax
nepecyBaHHs; CnnaBM Ha YoOBHax abo nnoTax No pivkax Ta iHWKUX
BOAOWMAX Ta iHWMMKW aHanoriYHMMn BugamMm BignovmHky. Takox 0O CropTy
Ta eKCTPUMY BiOHOCUTLCS y4acTb Yy 3axo4ax i3 BUCOKUM CTYMEHEM PU3BKKY,
LLO BMMarawTb Bif y4aCHWUKIB cnevjianbHMX HaBKKIB Ta MiArOoTOBKM, a came
yyacTb Y CMOPTUBHUX TPEHYBAHHAX Ta 3MaraHHAX Ha amaTtopcbkomy abo
npodeciiHOMY piBHi, @ TaKOX 3aHATTS TakMMn BUAAMW CNOPTY Ta TYpUsMy:

Annex No. 1
To the open offer (OFFER) dated 30 June 2024
PJSC ‘European Travel Insurance’
on Conclusion of the Complex Insurance Electronic Contract for
persons travelling outside Ukraine under «<STANDART» for an
unspecified circle of consumers of insurance services

COMPLEX INSURANCE TERMS AND CONDITIONS
persons travelling outside of Ukraine under «< STANDART» for an
unspecified circle of consumers of insurance services
(version from 10.06.2024)

Insurance coverage under this Contract shall be provided according
to the EU Council Decision 2004/17/EG on travel medical insurance.

Section 1. GENERAL TERMS AND CONDITIONS

The general terms and conditions defined in this chapter are general for
all insurance products that are insured under the terms of this Offer.

The terms of insurance not regulated in this chapter are regulated in the
corresponding section regarding some or other insurance product insured
under the terms of this Offer.

Section 1. Definition of Concepts and Terms, Conventional Simbols

Used in the Insurance Contract

The following definitions, concepts, and terms apply to the Insurance

Contract concluded on the terms set forth in this Annex No. 1 to the

Offer:

1.1. Active tourism (A) is active recreation associated with risk and
significant physical exertion, requires courage and skills and/or the
use of mechanical and other means of movement and movement on
land, on water, under water and in the air (except when The Insured
has paid the fare and is a passenger in a passenger vehicle),
movement on animals, bicycles, scooters, motorcycles, mopeds,
ATVs and similar means of transportation; rafting on boats or rafts
on rivers and other bodies of water and other similar types of
recreation. Sports and extremes also include participation in
activities with a high degree of risk that require special skills and
training from the participants, namely participation in sports training
and competitions at the amateur or professional level, as well as the
following types of sports and tourism: skiing, snowboarding, hiking in
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ripCbKONMWXHMIN, CHOyBOopAiHr, noxoau y ropu Ha BucoTy go 3500 meTpis,
CcneneoTypuaMm, LaunBiHr, MOMOBaHHSA, PUBONOBNS Yy BaXXKOAOCTYMHUX Ta
BigganeHnx  MicueBOCTAX, CTpMOKM i3  napawyTtoMm, nonbotM 3
BMKOPUCTaHHAM 6e3MOTOpHMX 3acobiB, MONbOTU B AKOCTI NinNoTa, y4actb y
neperoHax Ha TpaHCnopTHUX 3acobax abo TBapuHax. CTpaxyBaHHS
pU3uKiB, MOB’sI3aHMX i3 anbniHi3MOM Ta NOX04aMK Y ropu Ha BUCOTY NoHapg,
3500 wmeTpiB MOXe 30iMCHIOBATUCA Inue 33 OKPEMUM pPilleHHAM
CtpaxoBuka Ha nmigcrasi TMCbMOBOI 3asiBu CTpaxyBarbHuMKa.

3a pgoroBopamn CTpaxyBaHHS yknageHux Ha ymoBax uiei Odeptn
NOKPUBAKOTLCS PU3UKM MOB’A3aHI 3 aKTUBHMM TYpM3MOM 3a YMOBM, SIKLLO
NPy pPO3paxyHKy CTPaxoBOro MnaTexy 3acTOCOBYETbCS HanbaBka Ta B
IHOMBIOYanbHIA ~ YacTUMHI  €NnNeKTPOHHOro  [OroBOpY  KOMMJSIEKCHOrO
CTpaxyBaHHA 0OCi0, SAKi 34iMCHIOITbL MOAOPOX 3a Mexi YkpaiHm y noni
«[dopaTkoBi yMOBW CTpaxyBaHHSA» BKa3yeTbCA BiANOBiAHA BigMiTKa

Acuctyrouya KomnaHia (AcucrtaHc) CrtpaxoBuka — CyG'ekT
rocnofaploBaHHs, WO die Ha nigcrasi goroBopy 3i CTpaxoBMKOM i Hagae
ponomory  (acuctytodi  nocnyrn) CrpaxyBanbHukam (3acTpaxoBaHUM
ocobam) abo iHwmMm ocobam, BU3HAYEHMM LOrOBOPOM CTpaxyBaHHS, Ha
ymoBax, nepegbavyeHnx Takum OOroBOPOM CTpaxyBaHHS. [onomora, Lo
HaaaeTbCcs ACMCTAHCOM BKIHOYMAE KOOPAMHALLK Ailn 3acTpaxoBaHoi ocib B
pasi HacTaHHSA BUMNAOKy, SIKMA MaE O3HaKW CTPaxOBOro; KoopauHauio ain
ocib, fki HagalTb [ONOMOry/nmocnyrn B pasi HaCTaHHS CTPaxoBOro
BMNagKy; OpraHi3auilo Ta KOHTPOMb 3a HagaHHaM gonomorw/ nocnyr, a
TaKoX BMKOHAHHA aCUCTYIOYOK KOMMAHIE iHWWX Ain, CnpsiMOBaHMX Ha
BpEerynioBaHHA MOAil, WO Mae O3HaKM CTPaxoBOro BUMaAKy, YKH4auu
onnaTy acuUCTyl4OK KOMMaHIEl BapTOCTi AONOMOMM /Nocrnyr HagaHux
3acTpaxoBaHuMm ocobam.

BurogoHabyBau - ocoba, dka mMae npaBO Ha OTPMMaHHSA CTPaxoBOIl
BUMMATW 3rigHO 3 YMOBaMU OOroBOpPY CTpaxyBaHHS Ta/abo BignoeigHo A0
3aKoHOOaBCTBa

3acTpaxoBaHa ocoba - disnyHa ocoba, Bu3HavyeHa CTpaxyBaribHUKOM
y [OOroBOpi CTpaxyBaHHSA, XWUTTH, 300POB’A, nNpaue3fdaTHiCTb $KOI €
006’eKTOM CTpaxyBaHHS 3a AOrOBOPOM CTpaxyBaHHS.

3acTpaxoBaHa nopopoXx (noizaka) — B PO3YMiHHI  JOroBopy
CTpaxyBaHHA BBaXalTbCA 3aKOPAOHHI AinoBi, TYPUCTUYHI, NpuBaTHi Ta
iHWi BMAM NOI300K, sIKi opraHi3oBaHi i 34IMCHIOITLCA rpomMaaaHamMm
CaMOCTINHO abo 3a J,ONOMOrow (Yepes) BignoBigHMX CyD’ekTiB TYPUCTUYHOI
[isANbHOCTI (Typonepartopis, TypareHTiB), npuiMaroynx  CTOpIH
(poboTogasuis, y4boBMX 3aknagiB), He3anexHo Big opMu BNacHOCTI i Big,
opraHisauinHo - npaBoBOi hOpMM OCTaHHIX. [OroBip cTpaxyBaHHA MOXe

1.2.

1.3.

1.4.

1.5.

mountains up to 3,500 meters, speleotourism, diving, hunting,
fishing in difficult and remote areas, skydiving, flying using non-
motorised vehicles, flying as a pilot, participating in vehicle or animal
races. Insurance of risks related to mountaineering and hiking to
mountains above 3,500 meters can be carried out only by a
separate decision of the Insurer on the basis of a written application
of the Insured.

Under insurance contracts concluded under the terms of this Offer,
risks associated with active tourism are covered, provided that a
surcharge is applied when calculating the insurance payment and in
the Individual part of the electronic comprehensive insurance
contract for persons traveling outside of Ukraine, the "Additional
insurance conditions" field is indicated appropriate mark

The assisting company (Assistance) of the Insurer is a business
entity acting on the basis of a contract with the Insurer and providing
assistance (assistance services) to the Insured (Insured Persons) or
other persons specified by the Insurance Contract under the
conditions stipulated by such Insurance Contract. The assistance
provided by the Assistance includes the coordination of the actions
of the Insured Person in case of an event recognisable as insurance
event; coordination of the actions of persons who provide
assistance/services in case of an event recognisable as insurance
event; organisation and control over the provision of
assistance/services, as well as the performance by the assisting
company of other actions aimed at settling the event recognisable as
insurance event, including payment by the assisting company of the
cost of assistance/services provided to the Insured Persons.
Beneficiary is a person who has the right to receive an insurance
payment in accordance with the terms of the Insurance Contract
and/or in accordance with the law.

The Insured Person is a natural person specified by the Insured in
the Insurance Contract, whose life, health, working capacity is the
object of insurance under the Insurance Contract.

Insured Trip (Trip), within the meaning of the Insurance Contract, is
considered as business, tourist, private, and other trips on the
territory of Ukraine organised and carried out by citizens
independently or with the help of (through) relevant entities of
tourism activity (tour operators, travel agents), receiving parties
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ykrnagatucs Ans  3AincHeHHs  ofHiei (one) abo pgekinbkox  (multi)
nogopoxen, iHdopmauis npo Wo BigobpaxaeTbCa B iHOMBIAYaAIbHIN
YaCTWUHI JOroBOPY CTPaxyBaHHS.

3BuM4yarHMn  (NacuMBHMK) TYpuU3M —  JliKyBasibHO-0300POBYNNA,
KyNbTYpPHO-Ni3HABanNbHUN  (EKCKYPCIMHU), NanoMHULLKUA  (penirinHni),
NILWOXiAHWIA, NISPKHWA Ta iHWI NoAibHI kaTeropii Typnsmy, WO OpieHTOBaHI
Ha CMOKINHY i He Hanpy>xXeHy, B CEHCi (DI3YHUX HaBaHTaXeHb, nporpamy
TYPUCTUYHOT MOOOPOXi.

EnekTpoHHMA [OroBip KOMMJIEKCHOrO CTpaxyBaHHA oOcCib, SKi
30iMCHIOITL nNogopoX 3a Mexi YkpaiHm - uUe yroga Mix
CtpaxyBanbHukoM i CTpaxoBukom odopMiieHa B €eneKTPOHHIN opmi,
3rigHo 3 sikoo CtpaxoBuk Gepe Ha cebe 30060B'A3aHHS y pasi HAaCTaHHA
CTPaxoBOro BWMAAKy 3AINCHUTU cTpaxoBy BunnaTy (abo opranidyBatu
HagaHHa gonomorn abo onnatuTu nocnyry Towo) CTpaxyBanbHuKy abo
iHWin ocobi, Ha KOPUCTb $KOi YKNageHoO [OOroBip CTpaxyBaHHSA, a
CtpaxyBanbHMK 3000B'A3yETbCA CniadyBaTU CTPaxoBi NpeMii y BU3HAYEHI
CTPOKM Ta BMKOHYBaTW iHWIi ymoBM fgoroBopy. Mo TekcTy uMx ymMOB B
PO3YMiHHI LbOr0 MNOHATTS MOXNMBE 3aCTOCYBaHHS CNOBOCMOSYYEHHS
«J0roBip cTpaxyBaHHA»

MeguyHi BUTpatTn — BUTPaTM NO NIKYBAHHIO, WO 30INCHIOETLCS 3a
npu3Ha4YeHHAM KBasnicikoBaHOro nikapsi.

1.6.

1.7.

1.8.

1.9. MepgmyHa eBaKyauisi- TpaHCMOPTYBaHHA Ta MeEOUYHUA CyrnpoBig
CtpaxyBanbHuka (3actpaxoBaHoi ocobu), WO 3HaxXoAuUTbCA  Ha
cTauioHapHOMy niKyBaHHi B KpaiHi MOAOpPOXi A0 KpaiHW NOCTIMHOro
NPOXMBaAHHS

1.10. HeBigknagHa Megu4yHa gonomora- Le BWA Meau4HOI JornomMoru,
KOTpa HeobxigHa nNpu rocTpux CTaHax, LU0 3arpoXylTb XUTTHO NIOOUHK, a
TakoXX Mig 4ac 3aroCTPeHHs XPOHIYHOro 3axBOPKHOBAHHA Ta  iHWMX
3arpo3nMBMX CTaHax, WO CTaHOBMATb HeGEe3neKy XWUTTH Ta 300pOB’to
nauieHTa. BkaszaHa pgonomora notpebye HeramHOro HagaHHsa Ta
NPOBOANTBLCA MNPOTArOM TEPMIHY Bif, KifTbKOX roguH 40 OAHIeT Aobu.

1.11. HesigknagHe onepaTuBHe BTpPyYaHHA — onepauii, ski noTpebytoTb
HeramHoro BTPyYaHHSA Ta MNPOBOAATLCHA MPOTArOM TEPMiHY Bif  KiflbKOX
roguH 0o ofgHiei 4obu 3 MOMEHTY rocniTanisadii, i dke He MOXHa 3aMiHUTK
MeTO4aMMn KOHCepPBaTMBHOMO (MeAMKaMeHTO3HOro, iMMOo6ini3yoyoro i T.n.)
niKyBaHHS.

1.12. HesigknagHi MeaAu4Hi nocrnyru - HeBigknagHi opraHisauinHi
AiarHOCTUYHI  Ta nikyBanbHi 3axodW, CNpsIMOBaHi Ha BPATYBaHHA i
30epeXeHHs XUTTS JOAWHW, WO HaAdawTbCsa NPU panToBUX TFOCTPUX,
3aroCTPEHHI XPOHIYHNX 3aXBOPIOBAHHAX Ta iHLWMX 3arpo3fiMBUX CTaHax, Lo

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

(employers, educational institutions), regardless of the form of
ownership and the organisational and legal form of the latter. The
Insurance Contract can be concluded for one (one) or several (multi)
trips information about which is displayed in the Independent Part of
the Insurance Contract.

Conventional (Passive) Tourism includes medical and
recreational, cultural and educational (excursion), pilgrimage
(religious), hiking, beach and other similar categories of tourism
oriented to a calm and not stressful, in the sense of physical
exertion, tourist travel programme.

Electronic contract of comprehensive insurance of persons
travelling outside Ukraine is an agreement between the Insured and
the Insurer executed in electronic form, according to which the
Insurer undertakes to pay insurance indemnity (or arrange for
assistance or pay for a service, etc.) to the Insured or other person
in whose favour the insurance contract is concluded in the event of
an insured event, and the Insured undertakes to pay insurance
premiums within the specified time limits and comply with other
terms and conditions of the contract. In the text of these terms and
conditions, the phrase ‘insurance contract may be used in the
meaning of this concept

Medical expenses are expenses for treatment carried out according
to the qualified medical specialist prescriptions.

Medical evacuation includes transportation and medical support of
the Insured (Insured Person) undergoing inpatient treatment in
Ukraine to the place of their permanent residence.

Emergency medical care is a type of medical care that is
necessary for acute conditions that threaten a person's life as well
as during an exacerbation of a chronic disease and other
threatening conditions that pose a danger to the patient's life and
health. This assistance requires immediate provision and is provided
within a period of several hours to one day.

Urgent surgical intervention - surgeries that require immediate
intervention and are performed within a period of several hours to
one day from the moment of hospitalisation, and which cannot be
replaced by conservative (medication, immobilisation, etc.) treatment
Emergency medical services - urgent organisational, diagnostic
and therapeutic measures aimed at saving and preserving human
life, provided in case of sudden acute, exacerbation of chronic
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1.13. HewacHun BuUNagoK -

1.14. Crinka

CTaHOBNATb Hebe3neky XWTTIO Ta 340POB’H0  NauieHTa,
nonepemakeHHs abo MiHiMi3auii WKigNMBMX HacnigkKie.
panToBa, BMNagKoBa,
HenepenbadeHa nogio, Wo dakTuyHo Bigbynacb Ta
HacTaB posnag 3gopos'ss CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) abo
noro (i) cmeptb. [o Takmx nogdin Hanexatb: OMiK; OOMOPOXKEHHS;
BTOMNJIEHHS; Oisi €eNeKTPUYHOro CTpymy; yaap 6nmckaeku; COHAYHMI yaap;
Hanag 3rMOBMWCHUKIB abo TBapWH; MadiHHA fkoro-Hebyab npegmeTty abo
camoro CTpaxyBarbHuKa (3acTpaxoBaHOi ocobu); Bunagkose nonagaHHs B
OuxanbHi WASXyU YyKopigHoro Tina; TpaBMu, AKi OTpUMaHi nig 4Yac pyxy
TpaHCcNopTHMX 3acobiB (aBToMOGINS, noTary, Tpameas, i iH.) abo nig 4ac
KaTacTpodu; TpaBMK, OTPUMaHi MpM BUKOPUCTAHHI MaLUMH, MEXaHi3MmiB,
30poi, i ycskoro poay IHCTPYMEHTIB, TpaBMaTU4YHE MOLUKOMKEHHS;
BMNAOQKOBE T[OCTPE OTPYEHHST OTPYMHMMW  POCIIMHaAMKM,  XiMiYHUMMU
pedoBnHamn (npomucnoBumu abo nobyToBumMK), HeLOOPOSIKICHUMM
XapyoBMMWM NpoayKTamn, 3a BMHATKOM  Xap4yoBOl  TOKCUMKOIHAbeKLil
(canbMoHenbO3y, Au3eHTepil), Nikamn;  3axBOPKOBaHHA  KNiWOBUM
eHuedanitom  (eHuedanomienitom) abo noniomienitom;  po3puBK
(NopaHeHHs1) opraHiB abo iX BUITyYEHHS] BHACMILOK HEBIPHUX MeOUYHUX
MaHinynauin Ta iHWuMn po3nag 34opoB s.

3 MEeTOo

KOpOTKO4YaCcHa Ta

[Jo TpaBMaTU4YHMX MNOLIKOAKEHb BIQHOCATbLCA - MOPYLUEHHS LinNiCHOCTI
TKaHWH, KICTOK i OpraHiB BHacnigok nepenomis, yaapis, OnikiB, BMBUXIB,
pO3puBIB, MOPAHEHHHA OpraHiB, enekTpoTpaBMu, B pe3ynbTaTi BNIMBY
MEXaHi4YHOI CUnn, XiMiYHUX PEYOBWH, BMCOKOI abo HWU3bKOI TemnepaTypw,
€NeKTPUYHOI Ta iHWOT eHepril. BkaszaHni nepenik € BU4epnHNM.

Jo iHwWoro po3nagy 300pOB'A BIQHOCUTLCA BUNALKOBE rOCTpe
OTPYEHHSA OTPYWNHUMM POCAIMHAMU, HEAOOPOAKICHMMN NPOAYKTaMu, nikamu,
3a BUKITOYEHHAM KWULLKOBOI iHOpeKUil (cCanbMoHennesy, Au3eHTepii i T.1.);
BUMNAOKOBE FOCTPE OTPYEHHS MNPOMMUCNOBUMU XiMIYHHUMM pevyoBMHaMN B
pesynbTaTti BUPOOHUYOI aBapil; 3axBOPKOBAHHA: KMiLWOBMIA eHuedanir,
CTOBOHSK, CKaXKeHiCTb. BkasaHuii nepenik € BU4epnHUM.

BTpata npaue3fgaTtHOCTI -  BCTAHOBIEHHA  OcCOOi
(CtpaxyBanbHuky, 3acTtpaxoBaHini ocobi) iHBanigHocTi I, Il abo Il rpyna
BHaCMigoK HewlacHoro Bunagky, WO MaB Micue nig 4ac 34iMCHeHHS
nogopoXi B nepio Ail CTpaxoBOro NoKpUTTS.

1.15. CtpaxoBa BMNnarta - rpoLloBi KOWTW, WO BunnavytoTbcss CTpaxoBUKOM

y pasi HacTaHHsi CTpaxoBOro BWMMagKy BigNOBIiAHO OO YMOB [OOroBOpYy
CTpaxyBaHHs Ta/abo 3akoHOaaBCTBa

1.16. CtpaxoBurM BuUNafok- nofis, nepenbadeHa LOrOBOPOM CTpaxyBaHHS

BHacnigok skoi 1.13.

diseases and other threatening conditions that pose a danger to the
patient's life and health, in order to prevent or minimise harmful
consequences.

Accident is a sudden, accidental, short-term, and unforeseen event
that actually occurred and as a result of which the Insured's (Insured
Person's) health disorder or his (her) death occurred. Such events
include: burn; frostbite; drowning; action of electric current; lightning
strike; sunstroke; attack by intruders or animals; fall of any object or
the Insured (Insured Person) themselves; accidental entry of a
foreign body into the respiratory tract; injuries received during the
movement of vehicles (car, train, tram, etc.) or during an accident;
injuries received when using machines, mechanisms, weapons, and
all kinds of tools, traumatic damage; accidental acute poisoning by
poisonous plants, chemical substances (industrial or household),
low-quality food products, with the exception of food toxic infection
(salmonellosis, dysentery), medicines; tick-borne encephalitis
(encephalomyelitis) or poliomyelitis; ruptures (injuries) of organs or
their removal due to incorrect medical manipulations and other
health disorders.

Traumatic injuries include violation of the integrity of tissues, bones

and

organs as a result of fractures, blows, burns, dislocations, ruptures,

injury to organs, electrocution, as a result of exposure to mechanical
force, chemicals, high or low temperature, electrical and other energy.

This

list is exhaustive.

Another health disorder includes accidental acute poisoning by
poisonous plants, low-quality products, medicines, with the exception of
intestinal infection (salmonellosis, dysentery, etc.); accidental acute
poisoning by industrial chemicals as a result of an industrial accident;
diseases: tick-borne encephalitis, tetanus, rabies. This list is exhaustive.

1.14

1.15.

1.16.

. Permanent disability is assignment of group I, Il or Il disability to

a person (the Insured, the Insured Person) as a result of an
accident that took place during a trip within the insurance period.
Insurance payment includes funds paid by the Insurer in case of
an insurance event in accordance with the terms of the Insurance
Contract and/or legislation

Insurance event is an event provided for by the Insurance
Contract or legislation, the risk of which is insured and upon which
the Insurer is obliged to make an insurance payment to the Insured
or another person specified in the Insurance Contract or in
accordance with the legislation
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abo 3aKOHOOABCTBOM, PU3UK BUHUKHEHHA $KOI 3acTpaxoBaHui, 3
HAaCTaHHAM $KOi BUHMKAE 060B’A30k CTpaxoBuKa 34INCHUTU CTpaxoBy
Bunnaty CrpaxyBanbHuky abo iHWin ocobi, BW3Ha4eHin y [AoroBopi
CTpaxyBaHHs1 abo BianoBigHO A0 3aKoOHO4AaBCTBA

1.17. CtpaxoBa npemisi (cTpaxoBuM nnaTtix, CTpaxoBMU BHECOK) - nnarta
y rpowwoBin ¢opmi 3a cTpaxyBaHHs, siky CTpaxyBanbHMK 3000B’si3aHWi
cnnatutn CTpaxoBuKy 3rigHO 3 [OroBOpOM cTpaxyBaHHsi. CTpaxoBa
npemis 3asHavaroTbCs y iHOMBIQYarbHIN YaCTUHI JOroBOPY CTpaxyBaHHS.

1.18. CtpaxoBa cyma - rpoLloBa cyma, B Mexax sikoi CTpaxoBuK BignosigHO
0O YyMOB [OroBOpy CTpaxyBaHHs Ta/abo 3akoHogaBcTBa 3000B’A3aHWM
NPOBECTU CTPaxoBy BuUNMaTy B pasi HaCcTaHHA CTPaxoBOro BMNaAKy.
CtpaxoBa cymMa BCTAHOBMIOETbCS OKPEMO MO KOXHOMY CTPaxoBOMY
NPOAYKTY CTpaxyBaHHA Ha BeCb nepiof Aii 4oroBopy i dikcyeTbes y Moro
BiQNOBIAHIN rpacbi iHOMBIAYyanbHOT YaCcTMHM LOrOBOPY CTpaxyBaHHA. AKLO
CTpaxoBa CymMa BM3HayeHa B IHO3EMHIn BankoTi, TO nepepaxyHoK
CTpaxoBOl CyMWN B FPUBHEBUI eKBiBaneHT 34IMCHI0OETLCA 3a KypcoM HBY,
BM3HA4YEHOro CTaHOM Ha AaTy YKnadaHHA O0roBopy cTpaxyBaHHsA. [pu
CTpaxyBaHHi [OEKiNbkoxX ocCi6 (KpiM CcTpaxyBaHHS (hiHAHCOBMX PU3NKIB)
BKaszaHa cTpaxoBa CyMa € CTPaxOBOK CYMOK OKPeMO AS1si KOXHOI 3i
3acTtpaxoBaHux oci6. CTtpaxoBa Cyma MO CTpaxyBaHHIO (hiHAHCOBMX
pU3NKIB — € 3ararbHOK CTPaxoBOK CyMOK OOHOYacHO nAfif  BCiX
3acTpaxoBaHuX 0OCib 3a UMM JOrOBOPOM.

1.19. CtpaxoBun pU3MK - Noais, HA BUNAOOK BUHUKHEHHS SIKOT NPOBOANTLCS
CTpaxyBaHHS, sika Mae O3HaKN NMMOBIPHOCTI Ta BUNaAKOBOCTi HACTaHHS.
1.20. CtpaxoBuin Tapud - CTaBka CTPaxoBOi Npemii 3 OAUHULI CTpaxoBol

CyMU 3@ BU3HAYEHUIN CTPOK CTPAxXOBOro MNOKPUTTS;

1.21. CtpaxoBUK - (iHAaHCOBa YyCTaHOBa, fika Ma€e MpaBO 34iMCHIOBATU
DiSNbHICTb i3 cTpaxyBaHHSA Ha TepuTopii YkpaiHu. CTpaxoBMKOM 3a UMM
poroBopoMm € [lpuBaTHe akuUiOHEpPHe TOBapUCTBO «EBpoOMenchbke
TYPUCTUYHE CTpaxyBaHHAY.

1.22. CtpaxyBanbHUK - ocoba, dka yknana i3 CTpaxoBMKOM [OroBip
cTpaxyBaHHe. CTpaxyBanbHWK OAHOYacHO Moxe OyTu 3acTpaxoBaHoO
ocoboto

1.23. CynytHuk CrtpaxyBanbHuka (3acTpaxoBaHOi 0COOW) - CynyTHUKOM
CrtpaxyBanbHuka (3acTtpaxoBaHoi o0cobu) B pPO3YMiHHI UMX YMOB
CTpaxyBaHHS € Byab-aka TpeTa ocoba (He uneH cim'i CTpaxyBanbHuKa
(3acTtpaxoBaHoi 0cobol0)), WO 34INCHIE NOOOPOX  ChifbHO i3
CrtpaxyBanbHukoMm (3acTpaxoBaHO 0c000l0), MO OAHOMY MapLupyTy,
NpOXvWBae B OAHOMY roTeni 4vM anaptameHTax i3 CTpaxyBanbHUKOM
(BacTtpaxoBaHoto 0cobol) B OOMH | TOM e Mnepiof 4Yacy, a TakoxX

1.17. Insurance premium (insurance coverage, insurance payment)
is a payment in monetary form for insurance which the Insured is
obliged to pay to the Insurer in accordance with the Insurance
Contract. The insurance premium is specified in the Independen
Part of the Insurance Contract.

Insured amount is a monetary amount within which the Insurer, in
accordance with the terms of the Insurance Contract and/or
legislation, is obliged to pay in case of an insurance event. The
insurance amount is set separately for each insurance product for
the entire validity period of the Contract and is fixed in its
corresponding column of the Independent Part of the Insurance
Contract. If the insured sum is determined in a foreign currency,
the recalculation of the insured sum into the hryvnia equivalent is
carried out at the rate of the NBU determined as of the date of
conclusion of the Insurance Contract. When insuring several
persons (except financial risk insurance), the indicated sum
insured is the sum insured separately for each of the Insured
persons. The insured amount for financial risk insurance is the total
insured amount at the same time for all Insured Persons under this
Contract

Insurance risk is an event for which insurance is provided and
which has characteristics of probability and randomness.
Insurance tariff is the insurance premium rate per unit of the sum
insured for the specified period of insurance coverage.

Insurer is a financial institution that has the right to carry out
insurance activities on the territory of Ukraine. The Insurer under
this Contract is the Private Joint-Stock Company “European Travel
Insurance”.

Insured is a person who concluded the Insurance Contract with
the Insurer. The Insured can be an Insured Person at the same
time.

Companion of the Insured (Insured Person), within the meaning
of these insurance conditions, is any third person (not a family
member of the the Insured (Insured Person) traveling together with
the Insured (Insured Person) within the same route, residing in the
same hotel or apartment with the Insured (Insured Person) in the
same period of time, and is insured together with the Insured
(Insured Person) under one complex insurance contract for
travelling persons with the condition of financial risk insurance.
1.24. Insurance coverage term (contract validity term) is a period of

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.
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1.24. CTpoK cTpaxoBOro nokKputTa (CTPOK Aii poroBopy)

3acTpaxoBaHa pa3oM 3i CTpaxyBanbHUKOM (3acTpaxoBaHoO 0coboio) 3a
OQHMM OOroBOPOM KOMIMIEKCHOIO CTpaxyBaHHS NMOOOPOXYOUMX i3 YMOBOK
CTpaxyBaHHS1 biHAHCOBUX PU3MKIB

- nepiog,
MPOTArOM SIKOro i€ CTpaxoBe MOKPUTTS Ta B pasi HAaCTaHHS CTPaxoBOro
BUNagKy nig 4vac skoro CTpaxoBuk 3060B’SA3aHUA 34IMCHUTKM CTPaxoBy
BuNNaty (BiAWKOAYBaHHS) BIiAMOBIAHO [0 yMOB Adoroeopy abo
3akoHogaBcTBa. CTpOK CTpPaxoBOro  MOKPUTTS  BM3HAYaAETbCA 3
BpaXxyBaHHAM KifIbKOCTi 3aCTpaxoBaHUX AHIB B MeXax BMU3HAYEHOro B
OOroBopi  nepiogy  crtpaxyBaHHsl. CTpOK  CTpPaxoBOro  MOKPUTTS
BU3HAYaETbCH iHOMBIAyanbHIA 4YaCcTWHI O0roBopy CTpaxyBaHHA Ta 3
BpaxyBaHHAM YMOB CTpaxyBaHHS.

1.25. TaeMHMUA cTpaxyBaHHSA - CYKYMNHICTb iHbopMaLil Npo KrieHTa Ta Noro

1.26.

1.27. ®paHwmnsa (6esymoBHa paHWM3a) - yacTnHa 306UTKIB,

diHaHcoBUI cTaH, sika cTana Binoma CTpaxoBuKy abo CTpaxoBOMY areHTy
(cTpaxoBOMy NOCEpPEOHUKY) Yy 3B’A3KY 3 yKNagaHHAM Ta/abo BMKOHAHHSAM
[OroBopy CTpaxyBaHHS Ta pPO3roSfIOLIEHHST SIKOI MOXe 3anogiaTu
mMaTepianbHy 4YM  MOpanbHy LWKOAY TakoOMy KMieHTy. TaemHuus
CTpaxyBaHHS HaNeXuTb A0 TaEMHULI diHAHCOBOT NOCAYTL.

TumuyacoBa BTpaTa 3aranbHOI Npaue3faTtHOCTi — B PO3MiHHI LIbOro
aoroBopy € nepebyBaHHs CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha
ambynaTopHomy abo cTauioHapHOMy niKyBaHHi, He MeHwe 5 AHiB, 3a
BUHATKOM Mnepiogy Ha peabiniTauiiHe nikyBaHHS, BHACNiAOK HELLACHOro
BMMNAAKy, WO MaB Micue nig 4ac 3AiMCHeHHs nodopoxi i B nepiog Ail
CTPaxOBOro MNOKPUTTS
o He
BigwKoaoByeTbCsl CTPaxoBMKOM 3rigHO 3 AOrOBOPOM CTpaxyBaHHA Ta/abo
3aKOHOAaBCTBOM. 3a OKpeMMMM CTPaxoBMMW MPOAYKTaMU UM pU3MKaMn B
pamMKax CTpaxoBOro npoAyKTy po3Mipu paHWmM3M 3asHavalTbCs Yy
iHOMBIQYyanbHIN YaCTMHI AOroBOpYy CTpaxyBaHHA abo BM3HAYaETLCA B TOMY
YW iHLWIOMY PO3AiNi YMOB CTpaxyBaHHS;

1.28. YneHu ciM’i CTpaxyBanbHuKa (3acTpaxoBaHoi 0ocobu) — B pamkax Aii

LMX YMOB CTpaxyBaHHA A0 YNeHiB CiM’i BiAHOCATLCA YONOBIK/OPYXMHA, OiTK
(B TOMY Ymncni ycnHoBMeEHi), 6aTbku, 3aKOHHI OMikyHW, pigHi 6paTtn Ta cectpu
CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu).

Po3pnin 2. lNpaBa CrtpaxoBuka Ta CrtpaxyBanbHuKa (3acTpaxoBaHOi
oco6m)

CtopoHn matTb npaBa Bu3HadeHi B Odpepti, ubomy [Hdoaatky Nel go
OdbepTn Ta YNHHOMY 3aKOHOAABCTBI YKpaiHu

the insurance coverage and within which, in case of an insurance
event, the Insurer is obliged to make an insurance payment
(reimbursement) in accordance with the terms of the Contract or
legislation. The insurance coverage term is determined taking into
account the number of insured days within the insurance period
specified in the Contract. The insurance coverage term is
determined by the Independent Part of the Insurance Contract and
taking into account the insurance conditions.

Insurance privilege is a set of information about the client and
their financial condition which became known to the Insurer or
Insurance Agent (Insurance Provider) in connection with the
conclusion and/or execution of the Insurance Contract, and the
disclosure of which may cause material or moral damage to such a
client. The insurance privilegesecret is classified as a financial
secret.

Temporary loss of general capacity for work, withun the
meanings of this Contract, is outpatient or inpatient treatment of
the Insured (Insured Person) for at least 5 days with the exception
of the rehabilitation period, as a result of an accident that occurred
during the trip and during the insurance coverage term.

Franchise (unconditional franchise) is a part of losses that is not
compensated by the Insurer under the Insurance Contract and/or
legislation. For individual insurance products or risks within the
insurance product, the franchise amount is specified in the
Independent Part of the Insurance Contract or determined in some
or other section of the insurance conditions.

Family members of the Insured (Insured Person), within the
meanings of these insurance conditions, include the husband/wife,
children (including adopted children), parents, legal guardians, and
siblings of the Insured (Insured Person).

1.25.

1.26.

1.27.

1.28.

Section 2. Rights of the Insurer and the Insured (Insured Person)
The Parties have the rights specified in the Offer, this Annex No. 1 to the
Offer, and the current legislation of Ukraine.

2.1. The lnsurer has the right:
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2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.
2.1.6.
2.1.7.
2.1.8.
2.1.9.
2.1.10.
2.1.11.

2.2.
2.2.1.

CtpaxoBMK Ma€ npaBo:

nepesipaATK iHopmaLito, HagaHy CTpaxyBaribHMKOM ANS YKIageHHs
[OroBopy Ta fika HajaHa B pasi HacTaHHs BMNadKy, WO Mae O3HaKu
CTpaxoBoro;

nogaeaTu 3anuTu OO OPraHiB AepkaBHOI Bragw, OpraHiB MiCLEBOro
camMOBpSQYBaHHS, 3aKnagiB OXOPOHW 340pOB’S, HPUANYHMX OCID, SKi
BonoaitoTb iHdopMmauieto npo obcTaBMHM nodii, WO Mae O3HaKu
CTpaxoBOro BMMNAAKy, a TaKoX CaMOCTIMHO abo i3 3any4yeHHaM Yy
BCTAQHOBMEHOMY 3aKOHOAABCTBOM MOPSAKY iHWMX OCi6 3'scoByBaTu
NPUYMHK, Hacnigknm Ta ob6CcTaBMHUM MOAii, WO Mae O3HaKN CTPaxoBOro
BUMNAAKY;

y Bunagky nopyweHHs CrtpaxyBanbHUKOM (3acTpaxoBaHow 0co60t0)
YMOB [OroBOpY CTpaxyBaHHSA BuUMaraTy LOCTPOKOBOrO MPUMUHEHHS
noro fait;

y nopsgky, nepenbadeHOMY YMHHUMM 3aKOHOOABCTBOM, BM3HaBaTU
[OroBip cTpaxyBaHHSA HEOiINCHUM;

y pasi HeobXigHOCTi npu3HayaTM MedudHy KOMICilo 3 MeTor
o6cTexxeHHa CTtpaxyBanbHuka (3acTpaxoBaHoi ocobu), a TakoxX iHLwy
€KCrnepTn3y CTOCOBHO NOAil, iIka Mae 03HaK1 CTPaxoBOro BUMAaKY;
34iricHIoBaTH dikcauito TEXHIYHUMM 3acobamu TenedoHHMX
neperoBopiB CTOCOBHO CTPaxOBUX BUMAAKIB;

y Bunagkax nepegbayeHnx ymMoBaMuM CTpaxyBaHHA 3a OKpPEMUM
CTpaxoBWM NPOAYKTOM Ta Yy pasi opraHisauil 4OCTPOKOBOro noBepHEHHS
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) B YkpaiHy, BUKOpUCTaTK
MOro HEBUKOPUCTAHNIN KBUTOK Ha 3BOPOTHUN LUNSAX,;

BiOMOBMTM Yy  30OINCHEHHI CTpaxoBOi BuMatM Yy  BuUNagkax,
nepenbadeHnx OOroBOPOM CTpaxyBaHHS Ta YMHHUM 3aKOHOOABCTBOM
YkpaiHu;

He BigwkogoByBatn Oyadb-aki Henpami  36uTtkm  CTpaxyBanbHuKa
(BacTtpaxoBaHoi ocobu), a TakoX MopanbHy LWKOAY, sika 3aBAaHa
noaieto, ika Mae 03HaKkuM CTPaxoBoi;

BIOMOBUTM B YyKNadaHHi [OroBOpy CTpaxyBaHHA ©6€3 NOSACHEeHHS
NPUYNHKU TakKoi BigMOBW;

iHWi NpaBa nepeabayeHi YMHHUM 3aKOHO4aBCTBOM

CtpaxyBanbHuK (3acTtpaxoBaHa ocoba) mae npaBo:

Ha CcBOeYacHe OTpPUMaHHSA HeobXiaHOi, NOBHOI, [OOCTYMHOI Ta
AOCTOBIPHOI iHpopMaLii Npo cTpaxoBy nocnyry Ta npo CTtpaxoBuka y
BU3HAYEHOMY 3aKOHOL4ABCTBOM 00CA3i, AOCTATHbOI AN NPUAHATTH
CBiAOMOrO pilEHHSA MpPO OTpUMaHHsS Takoi nocnyrn abo npo BigMOBY
Bif, Il OTPUMaHHS;

2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

to check the information provided by the Insured for the
conclusion of the Contract as well as as the information provided
in case of an event recognisable as insurance event,

to submit requests to state authorities, local self-government
bodies, health care institutions, legal entities that have information
about the circumstances of an event recognisable as insurance
even, and also independently or with the involvement of other
persons to investigate the reasons, consequences, and
circumstances of an event recognisable as insurance event in
accordance with the procedure established by law,

in case of violation of the Insurance Contract term by the Insured
(Insured Person), to demand early termination of the Contract,

to declare the Insurance Contract invalid in accordance with the
procedure provided by the current legislation,

if necessary, to request a medical commission for the Insured
(Insured Person) examination as well as other expertise regarding
the event recognisable as insurance event,

to record telephone conversations regarding insurance cases by
technical means,

in the cases stipulated by the insurance terms under a separate
insurance product and in case of organising the early return of the
Insured (Insured Person) to Ukraine, to use their unused return
ticket,

to refuse to make an insurance payment in the cases stipulated
by the Insurance Contract and the current legislation of Ukraine;
to refuse to compensate any indirect losses of the Insured
(Insured Person) as well as moral damage caused by an event
recognisable as insurance event,

2.1.10.to refuse to conclude the Insurance Contract without explaining

the reason for such refusal,

2.1.11. other rights are provided by the current legislation.

2.2.

2.2.1.

2.2.2.
2.2.3.

The Insured (Insured person) has the right:

timely receive the necessary, complete, accessible, and reliable
information about the insurance service and the Insurer to the
extend determined by the legislation and which is sufficient for
making a conscious decision to receive such a service or to refuse
to receive it,

to demand a proper quality of the insurance service received,

to demand the confidentiality of the insurance service and the
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2.2.2.
2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

Ha HamnexHy sKiCTb OTPMMYBaHOI CTPaxoBOi NOCHYru;

Ha KOHMIAEHUINHICTE OTPUMAHHSA CTPaxoBOi Nocnyru Ta iHdopmauii
Npo HagaHHA CTpaxoBOl MNOCAyrK, KpiM BUNAdKiB, BCTaHOBIEHUX
3aKOHOM;

Yy pasi HacTaHHS CTPaxoBOro BUMAAKy — Ha OTPUMaHHSA CTPaxoBol
BMNMaTM B PO3Mipi Ta NOPsSAKY, BCTAaHOBMEHOMY YMOBaMW [aHOro
[0roBopy;

Ha 3axUCT CBOIX NpaBs, Yy TOMY YUCHI LWMASXOM BiALIKOAYBAHHSA LUKOAW,
3aBOaHOI BHACMIAOK MOPYLUEHHS MOro MnpaB Ta 3aKOHHMX IHTEpECiB,
[OCYy[0BOro BUPILLEHHST CMOpIB LWOAO HaJaHHA CTpaxoBWUX MOCHYT,
3BEpPHEHHA A0 cyady Ta iHWWX YNOBHOBaXXEHWX opraHis. Mpu LboMy, 3a
HEeCBOEYacHe 3MiNCHEHHS cTpaxoBoi Bunnatv, CTpaxoBuK crnadye
CrtpaxyBanbHuKy (3acTpaxoBaHi ocobi) neHio y posmipi 0,05% Big
CyMu CTpaxoBOl BUNMaTH, $IKa HapaxoBYETbCA  3a KOXEH [eHb
NPOCTPOYEHHS, ane He binblwe 10% Big cymun CTpaxoBoi BUNNATMH;

Ha MPUAHATTS OO0OPOBINBHOIO PpIlEHHS MNPO OTPUMAaHHS CTPaxOBOI
nocnyrn abo npo BiAMOBY BiA OTPMMaHHS Takoi nocrnyrn nepepg fi
OTPUMAHHSAM;

Ha 3BepHeHHA pfo CrpaxoBvka 3a BKasiBkKaMy LWOAO MNOPSAKY
OTpPMMaHHS HeobXiaHoI Aonomory;

y BUNagKy nopyweHHa CTpaxoBUKOM YMOB AOrOBOPY CTpaxyBaHHA — Ha
[OCTPOKOBE NPUMNMHEHHS Ail TaKoro JoroBopy;

iHWi npaBa nepegbadeHi YNHHNM 3aKOHO4ABCTBOM.

Po3pin 3. O6oB’a3kn CtpaxoBuka Ta CTpaxyBanbHuka (3acTtpaxoBaHOi
ocobu)
CtopoHn matoTb 060B’A3KM, AKi BU3Ha4veHi B OdepTi, ubomy JoaaTtky Ned
0o OcbepTn Ta YNHHOMY 3aKOHOAABCTBI YKpaiHu
3.1. CtpaxoBuK 3060B’AA3aHNM:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

Yy pasi HaCcTaHHA CTpaxoBOro BMNAAKy 34INCHUTU CTpaxoBy BUNMaTy Y
nepeanbadeHnin 4OroBOPOM CTPOK,;
3abe3neuyBatn 306epexeHHsa iHopmMauii, WO CTaHOBUTb TAEMHULIO

CTpaxyBaHHS, 3 YypaxyBaHHAM BuMmor 3akoHy YkpaiHu «[po
CTpaxyBaHHS»;

o3Hanomuntn CtpaxyBarnbHWKa i3 yMOBaMun JOrOBOPY CTPaxXyBaHHS;
NoBepHyTUM  cTpaxoBy npemito  CTpaxyBanbHUKy Yy  BUMNAAKy,
nepenbadeHomy OdpepToto Ta uum dogaTtkom Ne1 go Odpepri;

3a HecBOeYyacHe  3[iMCHEHHs  CTpaxoBOI  BWMMATM  CANaTUTU

CrtpaxyBanbHuky (3acTpaxoBaHin ocobi) neHwo y poamipi 0,05% Big
CyMU CTpaxoBOi BMNNaTW, SKka HApPaxOBYETbCA  3a KOXEH [OeHb

224,

2.2.5.

2.2.6.

2.2.7.

2.2.8.

229

insurance service provision information, for
established by law,

in case of an insurance event, to receive an insurance payment in
the amount and order established by the terms of this Contract,

for the protection of their rights, including by compensation for
damage caused as a result of violation of their rights and legitimate
interests, pre-trial dispute settlement regarding the insurance
services provision, to appeal to the court and other authorised
bodies. At that, for untimely insurance payment, the Insurer pays
the Insured (Insured Person) a penalty in the amount of 0.05% of
the insurance payment amount calculated for each day of delay but
not more than 10% of the insurance payment amount,

to make a voluntary decision to receive an insurance service or to
refuse to receive such a service before receiving it,

to appeal to the Insurer for instructions on the necessary
assistance obtainance procedure,

in case of violation of the Insurance Contract terms by the Insurer,

to early terminate such Contract;

except cases

. other rights are provided by the current legislation.

Section 3. Obligations of the Insurer and the Insured (Insured
Person)

The Parties have the obligations specified in the Offer, this Annex No. 1
to the Offer, and the current legislation of Ukraine.

3.1.
3.1.1

3.1.2.

3.1.3
3.14

3.1.5.

3.2.
3.2.1

The Insurer is obliged:

. in case of an insurance event, to make an insurance payment

within the term stipulated in the Contract,

to ensure the confidentiality of information constituting the
insurance privilege taking into account the requirements of the
Law of Ukraine “On Insurance”,

. to provide the Insured with the terms of the Insurance Contract,
. to return the insurance premium to the Insured in the case

provided for by the Offer and this Annex No. 1 to the Offer,

for late payment of the insurance payment, the Insured (Insured
Person) shall pay a penalty in the amount of 0.05% of the
insurance payment, amount calculated for each day of delay but
not more than 10% of the insurance payment amount.

The Insured (Insured Person) is obliged:

. before the start of the trip, to read the insurance terms and

conditions, the procedure in case of an insurance event, the
insurance payments terms, the list of documents required to
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3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.
3.2.6.
3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

NPOCTPOYeEHHS, ane He Binbwe 10% Big cymn CTpaxoBoi BUNNATM.
CtpaxyBanbHuK (3acTpaxoBaHa oco6a) 3060B’si3aHUN:
O3HaNOMUTUCA A0 MoYaTKy MoAOopPOoXi i3 ymMoBaMu CTpaxyBaHHS,
nopsaaKoM il Npyu HACTaHHI CTPaxoBOro BUNaaKy, yMOBaMu 34iMCHEHHS
CTpaxoBMx BUMNNAaT, NepenikoMm OOKYMEHTIB, HeobXigHux Aangd
OTPUMAaHHS CTPaxoBOro BiALKOAYBAHHS;

y pasi yknagaHHsa CTrpaxyBaribHUKOM [OOroBOpPY CTpaxyBaHHA Y
BiQHOLWEHHI TpeTboi ocobu (3acTpaxoBaHoi ocobu) BiH 3000B’sA3aHUIA
noBigoMnTK B Byab-AKMiA CNOCiO, 3@ YMOBM MOXIMBOCTI NiATBEPAXKEHHS
aKTy 34IMCHEHHSI Takoro NOBiIAOMMEHHS, Taky ocoby nNpo yknageHumn
Ha 1l KOPUCTb JOroBip CTpaxyBaHHS;

npyv  yKNnagaHHi  OOroBopy CcTpaxyBaHHA Hagatu  CTpaxoBuKy
iHpopmauito nNpo BCi BigOMi MoMy 0OCTaBWHW, LLO MawTb ICTOTHE
3HaYeHHda NS OLIHKM CTPaxOoBOro pusuKy, i Hagani iHdopMyBaTu Npo
Oyab-5SKy 3MiHYy CTPaxoBOro pU3uKy;

Hagatn CTpaxoBuKy iHGOpMAaLil0 Npo Micue 3HaxomKeHHs (KpaiHy
nepebyBaHHs1) CTpaxyBanbHuka abo 3acTtpaxoBaHoi ocobwu Ha Aaaty
yKnagaHHsA JOroBopy CTpaxyBaHHS;

NpW HacTaHHI MoAii, $Ka Mae O03HaKku CTpaxoBoi
CTpaxoBuKa y CTPOKU, BU3HAYEHi JOrOBOPOM CTpaxyBaHHS;
BUKOHYBaTK BKasiBkM CTpaxoBuKka, 4 acuUCTYHUOI KOMNaHii, Wwono
nopsaaKy OTPUMaHHS MEANYHUX YK iHLINX NOCNYT;

nMCbMOBO  y3rognMtn 3i  CTpaxoBMKOM (aCUCTYHOYOK KOMMAHI€)
BUTPATK Yy BUNagkKax nependadvyeHnx BignoBigHUM pO34ifioM YMOB TOro
YK iHLIOro CTPaxoBOro NPOAYKTY, BUKNaaeHux B ubomMy oaatky Ne1 go

NOBiIAOMUTHN

OdbepTy;
BXXMBaTWU BCiX MOXNMUBUX 3axodiB LWoA0 3anobiraHHsa CTpaxoBuX
BUNAOKIB Ta 3MEHLWIEeHHA BUTpaT BHACNIQOK CTpaxoBOi noAil,

3'siCyBaHHS NPUYMH T HACTaHHA Ta HacnigkKis;

nogatn go CrpaxoBuka 3asiBy Ha OTpUMaHHS CTpaxoBOl BMMMaTM 3a
dopmoto BcTaHoBMeHo CTpaxoBMKOM, a TakoX MNigTBepOXytodi dakT
HacTaHHA noAii, sika Moxe OyTu BM3HAHA CTPaAxXOBUM BUNAOKOM
OOKYMeEHTH, nepeabaveHi 4OroBopoM CTpaxyBaHHS;

Hagatn CTpaxoBMKY 3a [OOAaTKOBUMM MOro 3anuTomM BCi HEOOXiaHi
OOKYMEHTU LWoJOo CTpPaxoBOro BUNAAKy AMs MPUAHATTS pilleHHs npo
30iMCHEHHS CTpaxoBol BUNNaTH;

Bpaxosytoun Hopmu cT1.103 3akoHy YkpaiHu «[1po cTpaxyBaHHSA»
YNOBHOBaXWUTW Ta [OPYYMTM BCiM, XTO 3aMMaETbCA CTPaxoBUM
BUMAAKOM - yCTaHoBaM, nikapHAM, NikapsaM Ta iHWWM — HagaBaTu
BiQOMOCTI, siki BuMaratume CTpaxoBuK, Y TOMY YMCHi N Taki Bi4OMOCTI,

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

receive insurance compensation,

if the Insured concludes the Insurance Contract with respect to a
third party (the Insured Person), they are obliged to notify such
person in any way about the Insurance Contract concluded for
their benefit, provided it is possible to confirm the fact of such
notification,

upon the Insurance Contract conclusion, to provide the Insurer
with information about all known circumstances that are of
significant importance for the insurance risk assessment and
further inform about any change in the insurance risk,

to provide the Insurer with information about the location (country
of stay) of the Insured or the Insured person on the date of the
Insurance Contract conclusion,

in case of an event recognisable as insurance event, to notify the
Insurer within the terms specified in the Insurance Contract,

to follow the instructions of the Insurer or the Assisting Company
regarding the procedure of medical care or other services,

to agree in writing with the Insurer (Assisting Company) the costs
in the cases provided for in the relevant section of the terms and
conditions of some or other insurance product set out in this
Annex No. 1 to the Offer,

to take all possible measures to prevent insurance events and to
reduce costs due to an insurance event, to find out the reasons
for its occurrence and consequences,

to submit to the Insurer an application for insurance payment in
the form established by the Insurer as well as documents
confirming the insurance event recognisable as insurance event
provided for in the Insurance Contract,

to provide the Insurer, upon its additional request, with all the
necessary documents regarding the insurance event to make a
decision on the insurance payment,

taking into account the provisions of Article 103 of the Law of
Ukraine “On Insurance”, to authorise and instruct all the persons
who deal with an insurance event, such as institutions, hospitals,
medical specialists, etc., to provide information that the Insurer
will demand including medical confidential information,

to pay the insurance premium in accordance with the procedure
and terms established by the Insurance Contract,

to take measures to prevent an insurance event and reduce its
consequences,
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3.2.12.

3.2.138.

3.2.14.

3.2.15.

Poszpin 4.

AKi CKNagarTb NiKapCbKy TAEMHULLIO;

cnnayyBatyM CTpaxoBy MpeMito y nopsaky Ta CTPOKM, BCTAHOBMEHI
[OroBOpOM CTpaxyBaHHS;

BXMBATU 3axoAiB Ans 3anobiraHHA HacTaHHA CTPaxoBOro BMNagky Ta
3MEHLUEHHS HacnigKiB CTpaxoBOro BUNaaKy;

A0BOAMTM (PaKT HaCTaHHA CTPaxoBOro BWMNAAKy Ta obrpyHToByBaTW
po3Mip cBOiX BuTpaT abo, $SKWO HeobXiAHO, HEeMOXNUBICTb
BCTAHOBMNEHHA 3B’A3Ky 3i CTpaxoBMKOM abo acuCTYHUYOI KOMMaHIe
Ctpaxosuka. NMpu ubomy, sikwio CtpaxyBanbHuK (3acTpaxoBaHa ocoba)
He Mae @i3n4Hoi 3morn nosigomutn CTpaxoBuka abo acuctyroudy
KomnaHito CTpaxoBuKa nNpo CTpaxoBwui BUMNAZoOK abo NMpo 3AiINCHEHHS
CaMOCTINHNX BUTPAT abo Npo NPUMNHSATE PIlLEHHSA LWOOO0 NPOOOBXKEHHS
nikyBaHHs abo npo BiOMOBY Bi4 €Bakyauii, i Take nNOBIOOMIEHHS
3[iMCHIOTL YneHun cim’i CTpaxyBanbHuKa (3acTtpaxoBaHoi ocobu) abo
ocoba, fka 3 HMM noJopoXye, TO Taki Aii CTpaxoBUK BBaxae
y3romkeHumn  3i CtpaxyBanbHUKOM (3acTtpaxoBaHow 0cobot0) i
3iINCHEHUMMU Bif, NOro iMeHi;

BMKOHYBaTK iHWIi 000B’A3kM nepenbadeHi B uin OdepTi, gogaTkiB Ao
Hel Ta YNAHHUM 3aKOHOOABCTBOM.

3aranbHi BUHATKU 3i CTpaxoBMX BuNaAKiB Ta 3aranbHi

niacraBu Ans BigMOBM y 3AiNCHEHHI CTPaxoBoOi BUNaTu

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

He BM3HalOTbCA CTpaxoBUMM BUNagkammn nodii, ki ctanmcs BHacnigok:
rPOMaACbKMX 3aBOpYyLUEHb, CTpankiB abo HaasBuyanMHoOro (B T.u.
BOEHHOIrO CTaHy) CTaHy; Aii S4epHOro iHUMAEHTY YW iOHI3YyH4oro
BUMPOMIHIOBAHHS; 3aCTOCYBaHHS SIAEPHOI, XiMiYHOI 4m GionorivyHoi
36por;

TEPOPUCTUYHNX aKTIB, CTUXIMHUX NKUX, 32 BUHATKOM AKLIO Taki noail
nepenbadeHi ymoBamu CTpaxoBOro nNpoaykTy;

BYNHEHHS camorybcTBa abo 3amaxy Ha camorybcTBO
CrtpaxyBanbHukoMm (3actpaxoBaHoi 0Cco60t0) (3a BUHSATKOM BUMNAAKIB,
konn CTtpaxyBanbHuka (3acTpaxoBaHy ocoby) 6yno posedeHo [0
Takoro CtaHy npoTUnpaBHUMK issMu TpeTix ocib);

3gincHeHHs abo  npu  cnpobi  3dincHeHHss  CTpaxyBarbHUKOM
(BacTtpaxoBaHoo 0CO00K) MPOTUMPAaBHUX [AiA, SAKi 3HAXo4ATbCA B
NPSAMOMY  MNPWYUHHOMY 3B’'A3KY 3i CTpaxoBMM  BUMNAAKOM,  LIO

BCTAHOBIIEHO KOMMETEHTHUMW OpraHamu;

aKTMBHAa y4acTb Y BilHi (OronoleHa Y1 HeoronoweHa), rpoOMaasiHCbKIn
BilHi, 6oMoBUX abo BINCLKOBUX OiAX;

HapaxeHHs  CTpaxyBanbHuKOM  (3acTpaxoBaHow  ocobu) Ha
HeBUNpaBAaHUN PU3KK, CBIAOMY Hebesneky (3a BUHATKOM pATYBaHHSA

3.2.14.to prove the insurance event and justify the amount its expenses

or, if necessary, the impossibility of establishing contact with the
Insurer or the Insurer's Assisting Company. At that, if the Insured
(Insured person) is not physically able to notify the Insurer or the
Insurer's Assisting Company about the insurance event or about
making independent expenses, or about the decision made to
continue treatment, or about refusing evacuation, and if such
notification is made by a family member of the Insured (Insured
Person) or a person traveling with them, then the Insurer
considers such actions agreed with the Insured (Insured person)
and carried out on their behalf,

3.2.15.to perform other duties stipulated in this Offer, its annexes, and

current legislation.

Section 4. General Exceptions to Insurance Cases and General
Grounds for Insurance Payment Refusal

4.1.

41.1

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.2.

4.2.1.

The events are not recognised as insurance events if they occur
as a result of the following:

. civil unrest, strikes, or a state of emergency (including martial law);

exposure to nuclear incident or ionizing radiation; use of nuclear,
chemical or biological weapons,

terrorist acts, natural disasters, military activities except if such
events are provided for by the terms of the insurance product,
committing suicide or attempted suicide by the Insured (Insured
Person) (except for cases when the Insured (Insured Person) was
forced to commit suicide by illegal actions of third parties),
performance or attempted performance by the Insured (Insured
Person) of illegal actions that are directly causally related to the
insurance event as established by the competent authorities,

active participation in war (declared or undeclared), civil war,
hostilities or military activities,

exposure of the Insured (Insured person) to unjustified risk,
deliberate danger (except for saving life),
the Insured (Insured person) is intoxicated with alcohol, narcotics
or other toxic substances except if such events are provided for by
the terms of the insurance product,

Also, the following are independent grounds for the insurance

payment refusal:

intentional actions or inaction of the Insured (Insured Person)
aimed at the occurrence of an insurance event except for actions
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4.1.7.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

XUTTSA)

nepebyBaHHA CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) y cTaHi
ankKoroslbHoro, HapKOTUYHOro abo TOKCUYHOTO CM’SIHIHHA.

Takox camocmitiHumu nidcmasamu 0Onss eidmosu y  30ilUCHEHHI
cmpaxoeoi surinamu €:

HaBMUCHI gii abo ©Oe3gianbHicTe CTpaxyBanbHuka (3acTpaxoBaHoi
ocobu), cnpsiMOBaHi Ha HaCTaHHA CTPaxoBOro BUNAAKy, KpiM Ain,
BUMHEHMX Yy CTaHi KpanHbOi HeobxigHocTi abo  HeobxigHoi
camoobopoHKn (6e3 nepeBuLLEHHA T Mex) abo BMNagKiB, BU3HAYEHUX
3aKOHOM abo MibKHapPOAHMMU 3BUYASMMU;

BUMHeHHs1 CTpaxyBarnbHMKkoM (3acTpaxoBaHOK 0CO00H) YMWCHOro
KPMMiHaNbHOro  NPaBOMOpPYLUEHHS, WO NpuU3Beno [0 HacTaHHSA
CTPaxoBOro BMNaaKy;

nogaHHs CtpaxyBarnbHuKOM, 3acTpaxoBaHol ocobot abo ocoboto, Ha
KOpUCTb £KOi Mae OyTu 3fgiicHeHa cTpaxoBa Bunnarta, 3aBigoMO
HenpaBAMBMX  BiQOMOCTEM nNpo 0OOG'eKT  CTpaxyBaHHs, Micue
3HaxomkeHHs CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha garty
yKnagaHHa [OroBOpy CTpaxyBaHHS, abo npo akT Ta npuynHU
HacTaHHA CTpPaxoBOro Bunagky. [oka3om Micus  3HAXOOXKEHHS
CrtpaxyBanbHuka (3acTtpaxoBaHoi 0cobu) Ha pgaTy YyKknagaHHs
[OroBopy € BignosigHi BigMiTKM NpO NepeTuH KopaoHy B nacnopTi Ans
NnoaopoXen 3a KOPOOH;

cTBopeHHs CTpaxoBWMKOBI MNepewKkod Yy BU3HAYeHHi OOCTaBuH,
XapakTepy Ta po3mipy 36uTkKis;

HecBoeyvacHe noBigomMneHHs CTpaxoBMKa NPO HACTaHHA CTPaxOBOro
BMNagKy be3 NMOBaXXHUX NPUYUH Ta/abo HEBMKOHAHHSA
CtpaxyBanbHukoM (3acTpaxoBaHo o0cobow) cBoiX 060B’A3KIB
BM3HA4YeHMX 4OroBopomM abo 3akOHOAABCTBOM, SKLIO Le Npu3Beno Ao
HemoxnusocTi CTpaxoBuka BCTAHOBUTU haKT, NPUYUHN Ta 0BCTaBUHM
HacTaHHa CTpaxoBoro Bunagky abo po3mip 3anodisgHoi  WwKoam
(36uTkiB);

HeBYacHe nogaHHs CTpaxOoBUKY MNWCbMOBOI 3asiBM AN OTPUMMaHHSA
CTPaxoBOi BUMMATM Ta IHWMWX [OOKYMEHTIB BM3HA4YeHMX B [OroBoOpi
CTpaxyBaHHS;

HEBMKOHAHHSA BKasiBOk CTpaxoBuka B Mpoueci yperynoBaHHA
CTpaxoBoi noair;

3axBOPKOBaHHSA, SIKi € HACNIgKOM MCUXIYHOT peakuii Ha BINCLKOBI nogail,
BHYTPILLHI  32aBOPYLUEHHS, TEPOPUCTUYHWUMA akT, asiakaTacTpody,
CTUXiNHI aBMLLa abo nobotoBaHb, NOB’A3aHMX i3 TAKUMU NOAIAMU;
XPOHIYHI Ta MNCKXIYHI 3axBOPIOBaAHHSA, HaBiTb HAKWO BOHWU BUABIEHI
BrepLue abo NposiBNATLCA NEPIOSUYHO;

taken in a state of extreme necessity or necessary self-defense
(without exceeding its limits) or cases defined by law or
international customs,

4.2.2.intentional criminal offense commited by the Insured (Insured
Person) resulting in an insurance event,

4.2.3. submission by the Insured, the Insured Person, or the person in
whose favour the insurance payment is to be made of deliberately
false information about the object of insurance, the location of the
Insured (Insured Person) on the date of the Insurance Contract
conclusion, or about the fact and reasons for the insurance even
occuredt. Proof of the location of the Insured (Insured Person) on
the date of Insurance Contract conclusion is the relevant border
crossing marks in the passport for travelling abroad,

4.2.4. creating obstacles for the Insurer in determining the circumstances,
nature, and amount of losses,

4.2.5. untimely notification of the Insurer about an insurance event
without valid reasons and/or non-fulfillment by the Insured (Insured
Person) of their obligations defined by the Contract or legislation if
this resulted in the inability of the Insurer to establish the fact,
reasons, and circumstances of the insurance event occurred or the
amount of damage (losses) caused,

4.2.6. untimely submission to the Insurer of a written application for
insurance payment and other documents specified in the Insurance
Contract,

4.2.7. failure to comply with the Insurer's instructions within the insurance
event settlement process,

4.2.8. diseases that are the result of a mental reaction to military events,
internal disturbances, an act of terrorism, a plane crash, natural
disasters, or concerns related to such events,

4.2.9. chronic and mental illnesses, even if they are diagnosed for the
first time or appear periodically,

4.2.10.insurance of persons over the established age limit or without
applying a surcharge,

4.2.11. performance by the Insured (Insured Person) of any type of
physical work, active tourism, if such risks were not insured and no
surcharges were applied;

4.2.12. other cases provided for by the current legislation of Ukraine.

Section 5. Grounds and Procedure for Termination (Cancellation) of
the Insurance Contract Concluded under the Terms of this Offer

www.eurotravelins.com.ua



4.2.10.
4.2.11.

CTpaxyBaHHSA OCi0 Y Bili NOHa BCTAHOBIEHOMO BiKOBOIO MiMITY;

BMKOHaHHA CTtpaxyBanbHukoM (3acTtpaxoBaHoto ocobotw) Oyab-
AKoro Buay isn4HoOi poboTn, 3aHATTS aKTUBHUM TYpPU3MOM, CMOPTOM
Ta eKCTPUMOM, SKWO Taki PU3NKA He MOKPMBAKTLCA YyMOBaMM
CTpaxyBaHHS;

4.2.12. iHWi BMnagku, nepegdayeHi YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

Po3agin 5. MiactaBu Ta nopsifoK NpUNUHEHHA Al (po3ipBaHHA) Aorosopy
CTpaxyBaHHS, yKrnaaeHoro Ha ymoax uiei OcpepTtu

5.1. [ia poroBopy cTpaxyBaHHA, YyknageHoro Ha ymoBax Odpeptn Ta
pogaTkiB OO Hel, NPUNUHSETLCA Ta [OOroBip BTpa4vae UMHHICTL 3a
3rofio0 CTOPIH, a TakoX y paasi:

3aKiH4YEeHHA CTPOKY Ail 4OroBOPY CTPaxyBaHHS;

BMKOHaHHs CTpaxoBukom 3060B'si3aHb nepen CTpaxyBanbHUKOM
(BacTtpaxoBaHoto 0co60t0) B NOBHOMY 00CA3i;

HecnnaTu CTPaxoBOi NPeMil;

nikBigauii CtpaxyBanbHuka abo cmepTi CTpaxyBanbHuka - disan4yHOl
ocobu (kpim Bunagkie, nepenbadeHmx ctattero 100 3akoHy «[1po
CTpaxyBaHHSA»);

niksigauia CtpaxoBuka y nopsigky, B BCTAaHOBNEHOMY 3aKOHOL4ABCTBOM
YkpaiHu;

y iHLWIKX BUNagkax, nepegdadyeHnx YAHHUM 3aKOHOOaBCTBOM YKpaiHu.

Y pasi npynnHeHHa CTpaxoBMKOM AiANbHOCTI Ta BUKOHAHHSA CTPaxoBOro
noptdena CrtpaxoBuk noeeptae CTpaxyBalnbHUKY ChnayeHy CTpaxoBy
npemito NoBHiCTHO. Y pasi nepenadi ctpaxoBoro noptdensa CTpaxoBuKy-
NPaBOHACTYMHUKY Ta MNPUMUHEHHSA OOroBOPY CTpaxyBaHHA BignoBigHO
Jo YacTuHM TpeTboicTtaTti 56 3akoHy «[lpo cTpaxyBaHHA» 3a
iHiuiaTMBolo CTpaxyBanbHMKa nicnd Takoi nepegadi CTpaxoBuK-
npaBoHacTynHUK noBepTae CTpaxyBanbHUKY CTpaxoBy Mpemilo 3a
nepiog, WO 3anUWMBCA OO0 3akiHYeHHA CTPOKy fAii  Aorosopy
CTpaxyBaHHS.

Mpo Hamip AOCTPOKOBO NPUMUHUTK Ait0 AOrOBOpPY CTpaxyBaHHA 6yab-
sika CTOpoHa 3060B's13aHa NOBIAOMUTM iHLIY He Ni3Hiwe sk 3a 1 goby go
AaTy NPUNMHEHHSA Ail 4OroBOpPY CTpaxyBaHHS.

Y pasi OOCTPOKOBOro MPUNWHEHHNA Ail AOroBOpy CTpaxyBaHHA 3a
Bumoroto CTpaxyBanbHuka, CTpaxoBMK MNOBEPTAE WOMY CTpaxoBy
npemito 3a nepiog, WO 3anuWIMBCA [0 3aKiHYeHHs Aii goroeopy, 3
BUpaxyBaHHAM BUTpaT, NOB’A3aHUX 6e3nocepenHbo 3 yKNagaHHAaM i
BMKOHAHHSM [OOrOBOPY CTpaxyBaHHA Ta (aKTUYHUX CTPaxoBUX
BMNNaTh, Wo Oynu 34iMCHEHI 3a UMM OOroBOPOM CTpaxyBaHHS. AKLLO
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5.1.5.

5.1.6.
5.2.

5.3.

54.

5.1.

The Insurance Contract concluded on the terms of the Offer and its
annexes shall be terminated and the Contract shall become void
upon the agreement of the parties as well as due to the following:

5.1.1. expiration of the Insurance Contract,
5.1.2. fulfillment by the Insurer of its obligations to the Insured (Insured

Person) in full,

5.1.3. failure to pay the insurance premium,
5.1.4. liquidation of the Insured or death of the Insured, a natural person

5.1.5.

(except for the cases provided for in_Article 100 of the Law “On
Insurance”);

liquidation of the Insurer in accordance with the procedure
established by the legislation of Ukraine,

5.1.6. other cases provided for by the current legislation of Ukraine.

5.2.

5.3.

5.4.

5.5.

If the Insurer ceases its activity and execution of the insurance
portfolio, the Insurer returns the paid insurance premium to the
Insured in full. If the insurance portfolio is transferred to the
successor Insurer and the Insurance Contract is terminated in
accordance with Part 3 of Article 56 of the Law of Ukraine “On
Insurance” at the initiative of the Insured, the successor Insurer
shall return the insurance premium to the Insured for the period
remaining before the Insurance Contract expiration after such
transfer.

Either party is obliged to notify the other Party of the intention to
terminate the Insurance Contract early no later than 24 hours
before the date of the Insurance Contract termination.

In case of early termination of the Insurance Contract at the
request of the Insured, the Insurer shall return to the Insured the
insurance premium for the period remaining before the contract
expiration. At that, the expenses directly related to the conclusion
and execution of the insurance contract and the actual insurance
payments made under this Insurance Contract shall be deducted. If
the Insured submits a claim due to the violation of the Insurance
Contract by the Insurere, the Insurer shall return the insurance
premium paid to the Insured in full.

In case of early termination of the insurance contract at the request
of the Insurer, the Insured will be refunded the insurance premium
paid in full. If the Insurer's claim is caused by non-fulfillment of the
Insurance Contract terms by the Insured, the Insurer shall return to
the Insured the insurance premium for the period remaining before
the Contract expiration deducting the costs directly related to the
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5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

Bumora CrpaxyBanbHuka o6ymoBreHa nopyleHHsaM CTpaxoBUKOM
YyMOB  [OroBOpy  CTpaxyBaHHd, To  CTpaxoBuk  nosepTae
CTtpaxyBanbHUKY Cnfia4eHy HUM CTPaxoBy NPeMIto NOBHICTHO.

Y pasi 4OCTPOKOBOro NPUNMHEHHSA OOrOBOPY CTpaxyBaHHS 3a BMMOIOH
Crtpaxosuka, CTpaxyBanbHUKy NOBEPTAKTLCA MOBHICTIO CrfladeHa HUM
cTpaxoBa npemid. Akwo Bumora CrpaxoBuka oOymoBrneHa
HeBMKOHaHHAM CTpaxyBanbHUKOM YMOB [OrOBOPY CTpaxyBaHHSA, TO
CTtpaxoBMK NoOBepTae WMoOMy CTpaxoBy npemito 3a nepiog, WO
3anvwmMBCA A0 3aKiHYeHHs Aii JOroBopy 3 BMpaxyBaHHAM BUTpParT,
noe’sisaHnx 6esnocepefHbO 3 YKNagaHHAM | BMKOHAHHSM [OroBopy
CTpaxyBaHHS Ta haKTUYHUX CTPaxXOoBUX BMNATK, WO Bynun 34iACHEHI 3a
LUUM JOroBOPOM CTpaxyBaHHS.

Axwo CrpaxyBanbHUK MPUIAHAB pPIlUEHHST NPUNUHUTK  (po3ipBaTK)
AOroBip CTpaxyBaHHSA BiH Hanpasnse CTpaxoBWKY NMUCbMOBY 3asiBy Y
nanepoBin opmi 3a BMACHOPYYHUM MiANUCOM abo B ENEKTPOHHIN
dopmi 3 HaknageHHsAM CBOro KBarnidikoBaHOro efnieKkTPoOHHOro nianucy.

Y pasi [OoCTPOKOBOro TMPUMMHEHHA Adii  OOroBopy CTpaxyBaHHA
NMOBEPHEHHST KOLUTIB 34IACHIOETLCS B Tii POpMi, B SIKii BOHM Oynu
cnnayeHi CTpaxyBasrbHUKOM.

CnnayeHa cTpaxoBa npemisi He NMoBepTaeTbCs Yy pasi JOCTPOKOBOrO
MPUNUHEHHA Aii JOroBOopy CTpaxyBaHHA Y 3B'A3KY 3 BMKOHAHHAM
CtpaxoBukom 3060B’a3aHb nepeq CTpaxyBanbHUKOM (3acTpaxoBaHO
0co6010) y NOBHOMY 06CA3i.

CTtpaxoBuk 3060B’A3aHMIA NOBEPHYTM CTPaxoBy Npemito abo ii yacTuHy
He ni3Hiwe pgecAToro poboyoro AHA Big Aatm  OOCTPOKOBOro
NPUNNHEHHS Ail 4OroBOpY CTpaxyBaHHS.

OcTtaTtouHui po3paxyHok Mixx CTpaxyBanbHuKoM i CTpaxoBMKOM y pasi
OOCTPOKOBOIO MNPUNUHEHHS Ail  OOroBOpYy CTpaxyBaHHS, 3a SKUM
3anuwIMnNnca HeBperyrnboBaHi CTpaxoBi BUNAOKW, 3OINCHIOETLCA Micns
NpuHATTAS CTPaxoBMKOM pilLIEHHS NPO BU3HaHHA BUMAAKy CTPaxoBuM
Ta 30iNCHEeHHs cTpaxoBoi Bunnatu abo npuriHAaTTa CTpaxoBUMKOM
PilLEHHS NPO HEeBW3HaHHA BMNAAKy CTpaxoBMM Ta/abo NPUAHATTS
CTpaxoBUKOM pilLieHHS NPO BiAMOBY B 34iMCHEHHI CTPaxoBOi BUNaTu.

Po3pin 6. HegincHicTb goroBopy cTpaxyBaHHS, YKNafeHOro Ha ymoBax
uiei OcpepTun

6.1.

[oroBip cTpaxyBaHHS, yKrnageHun Ha ymoBax BuknageHunx B OdepTi Ta
Hopnatkis 00 Hel, BBAaXaeTbCA HEAiNCHUM 3 MOMEHTY MOro YKNaJeHHa y
BuMnagkax, nepegbayeHux LiMBinbHUM KogekcoM YkpaiHu, a TakoxX Yy
pasi, AKLWoO:

6.1.1. Moro yknageHo nicna HacTaHHA nogil, WO Mae O03HaKu CTPaxoBOro

5.6.

5.7.

5.8.

5.9.

5.10.

conclusion and execution of the insurance contract and the actual
insurance payments made under this Insurance Contact.

If the Insured has decided to terminate (cancel) the Insurance
Contract, the Insured sends a written statement to the Insurer in
paper form with their personal signature or in electronic form with
their qualified electronic signature.

In case of early termination of the Insurance Contract, funds are
refunded in the form in which they were paid by the Insured.

The paid insurance premium is not returned in case of early
termination of the Insurance Contract if the Insurer fulfilled its
obligations to the Insured (Insured Person) in full.

The Insurer is obliged to return the insurance premium or its part
no later than ten working days from the date of early termination of
the Insurance Contract.

The final settlement between the Insured and the Insurer in case of
early termination of the Insurance Contract under which the
unsettled insurance cases are left is carried out after the Insurer
makes a decision to recognise the case as insurable and makes an
insurance payment, or the Insurer makes a decision not to
recognise the case as insurable, and/or the Insurer makes a
decision on the insurance payment refusal.

Section 6. Invalidity of the Insurance Contract Concluded under the
Terms of this Offer

6.1.

6.1.1.

6.1.2
6.1.3

6.1.4
6.2.
6.3.

The Insurance Contract concluded on the terms set forth in the
Offer and its Annexes is considered invalid from the moment of its
conclusion in the cases provided for by the Civil Code of Ukraine
as well as due to the following:

it was concluded after the occurrence of an event recognisable as
insurance event,

. there is no object of insurance,
.the Insurer has proven that the Insurance Contract was concluded

with the purpose of obtaining an unlawful benefit and/or committing
fraudulent actions,

. the Insured (Insured Person) has no insurable interest.

The Insurance Contract is declared invalid in a judicial procedure.
Refunds are made in the form in which they were paid by the
Insured.

Section 7. Withdrawal of the Insurance Contract Concluded
under the Terms of this Offer
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BMNagky;

BifJCYTHIi 00’eKT CTpaxyBaHHS;

CTpaxoBuKOM JoBedeHO, WO OOroBip CTpaxyBaHHSA yKnageHo 3 MeTok
OTPUMaHHS HEMPaBOMIpHOI BUroam Ta/abo BUMHEHHS LLIAXPANCHKUX OilA;
y CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) BigCYTHIA CTpaxoBui
iHTepec.

[loroBip cTpaxyBaHHS BU3HAETbLCA HEOIVNCHUM Y CyAOBOMY MOPSAAKY.
[MoBepHEHHA KOWTIB 34INCHIOETBCS B TiM opMmi, B sIKin BOHW Oynu
cnnayeHi CTpaxyBasribHUKOM.

Po3pin 7. BiamoBa Bif AoroBopy ctpaxyBaHHSAl, YKNafeHoOro Ha ymoBax
uiei OcepTn

7.1.

7.1.1.

7.1.2.

7.2.

7.3.

7.4.

CtpaxyBanbHuk mMae npaBo npotarom 30 KaneHgapHUX OHIB 3 OHS
YKNageHHs OoroBopy CTpaxyBaHHA Ha ymoBax uiei  Odepu
BiMOBUTMCS Big Takoro AoroBopy 6e3 NosiCHEHHS NPUYMH, KPiM:
JOroBopiB CTpaxyBaHHA, CTPOK Ail 9KMX CTaHOBUTb MEHLUE
KaneHgapHuX OHiB;

BUNAAKIB, SKLWO MNOBIAOMMEHO MPO HACTaHHA Mogil, WO Mae O3HaKu
CTPaxoBOro BMNagKy, 3a LM AOroBOPOM CTpaxyBaHHS;

Axkwo CrpaxyBanbHUK MPUIAHSAB pPilUEHHS BiAMOBUTUCS Big LOroBOpy
CTpaxyBaHHS BiH Hanpasnsie CTpaxoBUKY NMMCbMOBY 3asiBY Y NarnepoBii
dopmi 3a BracHoOpy4YyHUMm nignucom abo B eneKTPOHHIn copmi 3
HaKrageHHsIM CBOro KBasnidikoBaHOro efieKTpOHHOro Nignucy.
CtpaxoBuk 3000B’A3aHMi  noBepHyTM CTpaxyBasbHUKY ChnadyeHy
CTpaxoBy MPEMIt0 NOBHICTIO, 32 YMOBW LLIO NPOTArOM LbOro nepiogy He
BigOynacs nogid, WO Mae 03HaKN CTPaxoBOro BUNaOKy.

CtpaxoBa npemis noepTaeTbcs npotsarom 10 pobounx OHiB Big gatm
BiOMOBW Bifi JOroBOpPY CTPaxyBaHHSA, MPU LbOMY MOBEPHEHHHA KOLUTIB
3OiNCHIOETCA B TiM  opmi, B €Kil  BOHM Oynn  cnnadveHi
CtpaxyBanbHMKOM.

30

Po3pin 8. BignosiaanbHicTb 3a HEBUKOHAHHA a00 HeHaneXxHe BMKOHAaHHA
YMOB [JOTOBOpPY CTpaxyBaHHSA, YKnaaeHoro Ha ymoBax uiei Ocepru:

8.1.

8.2.

3a HeBMKOHaHHA abo HeHanexHe BWKOHAHHSA YMOB [OroBoOpy
CTpaxyBaHHS, yknageHoro Ha ymosax uiel Odeptn Ta logaTkiB Ao Hel,
CTOPOHW  HecyTb  BignoBiganbHICTb  BigNOBIAHO OO0  OOroBOpY
CTpaxyBaHHA ab0 YMHHOro 3aKOHO4aBCTBA.

CTpaxoBUK 3a HecBOEYaCHe 34iNCHEHHSA CTPaxoBOi BUNMATK crnadye
CtpaxyBanbHuky (3actpaxoBaHin ocobi) HeycTonky y poamipi 0,05%
Bi CyMW CTpaxoBOi BWUMNAaTW, fiKa HapaxOBYETbLCA 3a KOXEH [AeHb

7.1.

The Insured has the right within 30 calendar days from the date of
conclusion of the insurance contract under the terms of this Offer
to withdraw from such contract without explaining the reasons,
except for:

7.1.1. insurance contracts the term of which is less than 30 calendar

7.1.2.

7.2.

7.3.

7.4.

days,

cases when the event occurred is recognasable as insurance
event under this Insurance Contract,

If the Insured decided to withdraw from the Insurance Contract,
they send a written statement to the Insurer in paper form with their
personal signature or in electronic form with their qualified
electronic signature.

The Insurer is obliged to return the paid insurance premium to the
Insured in full provided that no event recognisable as insurance
event has occurred during this period.

The insurance premium is returned within 10 working days from
the date of the insurance contract cancellation, at that the funds
are returned in the form in which they were paid by the Insured.

Section 8. Liability for Non-Fulfillment or Improper Fulfillment of the
terms of the Insurance Contract Concluded under the Terms of this
Offer:

8.1.

8.2.

8.3.

For failure to fulfill or improper fulfilment of the terms of the
insurance contract concluded on the terms of this Offer and its
Appendices, the parties are responsible in accordance with the
insurance contract or current legislation.

The Insurer shall pay the Insured (Insured Person) a penalty in the
amount of 0.05% of the amount of the insurance payment, which is
calculated for each day of delay, but not more than 10% of the
amount of the insurance payment, for late payment of insurance.
The Insurer has the right to refuse payment of insurance
compensation to the Insured (Insured Person) for non-fulfillment or
improper fulfillment of the terms of the contract. If during the
settlement of an event that has the characteristics of insurance, the
Insurer will detect signs of fraud on the part of the Insured (Insured
Person) and if such actions are classified by the competent
authorities as fraud, the Insured (Insured Person) will be additionally
liable in accordance with current legislation.

Section 9. The Procedure for Disputes Settlement under the
Insurance Contract Concluded under the Terms of this Offer

9.1.

Disputes related to the insurance contract concluded under the
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8.3.

NPOCTPOYEHHS, ane He Binbwe 10% Big cymn CTpaxoBoi BUMNATK
CtpaxoBuk mae npaBo BigMoBuTU CTpaxyBanbHuKy (3acTpaxoBaHin
ocobi) y Bunnati CTpaxoBOro BiALIKOAYBAHHA 3a HEBUKOHaHHSA abo
HeHaneXXHe BUMKOHaHHA YMOB AOroBopy. AKWO Mig Yac BperyntoBaHHA
nogii, sika Mae o03Hakm cTpaxoBoi, CTpaxoBukom Oyae BUSABIEHO
O3Haku LWwaxpancrTBa 3i CTopoHu CTpaxyBanbHuka (3acTpaxoBaHoi
ocobu) i sakwo Taki Al ByayTb KnacudikoBaHi  KOMMETEHTHUMMU
opraHamn §K waxpancteo, CTpaxyBanbHuK (3acTpaxoBaHa ocoba)
pogatkoBo  Oyae  HecTu  BignoBidanbHICTb  3MgHO  YMHHOIO
3akoHoAaBcTBa.

Po3gin 9. lMopsagok BupilleHHA cnopiB 3a AOrOBOPOM CTpaxyBaHHSA,
yKnageHoro Ha ymoBax uiei Ocdeptun

9.1.

9.2.

9.3.

9.4.

Cnopwu, NoB’si3aHi 3 AOrOBOPOM CTpaxyBaHHS, YKNageHOro Ha ymoBax
uiei OdepTtn Ta [logaTkiB 40 Hel, BUPILLYIOTLCS LLSIAXOM MNEPETrOBOPIB.
AKWO CTOPOHM Nig Yac MNeperoBopiB He OINWNM 3roaun, BUPILLEHHS
CMopiB  3AINCHIOETLCA B Mopsaky, nepeabavyeHoMy — YMHHUM
3aKOHOOaBCTBOM YKpaiHM, MpuM LbOMY CTOPOHMW, KEPY4uCb CT.27
LinsinbHoro npouecyansHoro Kogekcy YkpaiHu BusHaumnu, wo micuem
TepuTopianbHOI nNigcygHocTi € BignosigHun cyg y M. Kuesi 3a
Micue3HaxomkeHHaM CTpaxoBuka.

B pasi Hesrogn 3 piweHHsaM CTpaxoBuKka MpO BiAMOBY Y 34iNCHEHHI
cTtpaxoBoi Bunnatn, CrpaxyBanbHuK (3acTpaxoBaHa ocoba) Moxe
3BEPHYTMCHA 3 MMCbMOBOK CKaprow (anensduied) Ha pileHHs o
yrnoBHoBaxxeHoro CTpaxoBuka LWoAO0 po3rnsay ckapr (anensuin) —
BuwTantoka O.l. 3a agpecoto: 04071, m. Knis, Byn. Cnacbka, 5, og.15.
Takox pilweHHs CTpaxoBuka Moxe OyTn ockapkeHe 0o HauioHanbHoro
BaHky YkpaiHu, agpeca: Byn. IHCcTuTyTCcbka, 11-6, m. Kuie-8, 01601,
Ten. 0O 800 505 240 abo po TonoBHOrO  ynpaBriHHSA
Oepxnpoacnoxuscnyxbu B M. Kuesi, 04053, wm.Kuig, Byn.
Hekpacoscbka, 10/8 abo oo cyay.

terms of this Offer and its Annexes shall be settled through
negotiations.

9.2. If the Parties did not reach an agreement during the negotiations,

the dispute settlement is carried out in accordance with the
procedure provided by the current legislation of Ukraine; at that, the
Parties guided by Article 27 of the Civil Procedure Code of Ukraine
determined that the place of territorial jurisdiction is the appropriate
court in the City of Kyiv at the location of the Insurer.

9.3. In case of disagreement with the Insurer's decision to refuse

insurance payment, the Insured (Insured Person) may file a written
complaint (appeal) against the decision to O. I|. Vyshtaliu, the
Insurer's authorised officer for consideration of complaints (appeals),
at 5 Spaska Str., Office 15, Kyiv 04071.

9.4. Also, the Insurer's decision can be appealed to the National Bank of

Ukraine, at 11-b Instytutska Str., Kyiv-8 01601, tel. 0 800 505 240 or
to the Main Department of the State Production and Consumer
Service in Kyiv at 10/8 Nekrasovska Str., Kyiv 04053, or to the court.

Mnasa 2. CTPAXOBI NMPOOYKTU

Po3gin 10. CtpaxyBaHHA BuUTpaT NOB’A3aHUX 3 HagaHHAM [OMOMOru

(acuctaHc) ocobam, siKi noTpanunu y CKpyTHe cCTaHoBMWE nig 4vac

3A4iMCHeHHA NoAopPOXi 3a KOPAOH YKpaiHu

10.1. [oroBip cTpaxyBaHHs Ha ymoBax uiei OdepTn B YaCTWHiI CTpaxyBaHHS
BUTPAT MOB’A3aHUX 3 HagaHHAM gornomMmorn ocobam, aki noTpanunu y
CKpPYTHE CTaHOBWLLE Nig Yac 34iINCHEHHA NOOOPOXi 3a KOPAOH YKpaiHu
yKNnagaeTbCsd Ha NiAcTaBi 3aranbHUX yMOBa CTPaxoBOro MNpPOAYKTY

Section 2. INSURANCE PRODUCTS

Section 10. Insurance of Expenses Related to Provision of

Assistance (Assistance) to Persons in a Difficult Situation While

Travelling Abroad in Ukraine

10.1. The insurance agreement under the terms of this Offer in terms of
insurance of expenses related to the provision of assistance to
persons in difficulty while travelling abroad of Ukraine is
concluded on the basis of the general terms and conditions of the
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10.2.
10.3.

10.4.

10.5.

10.6.

«CTpaxyBaHHS1 BUTpaT NOB’A3aHMX 3 HaJaHHSM LOMOMOrK (acucTaHc)
ocobam, sKi moTpanunu y CKPYTHE CTaHOBMULUE Mig 4vac 3L4iINCHEHHS
nooopoXi 3a KOpAoH YkpaiHM Aana Aana  HeBM3HA4YeHOro Kona
CMOXUBAYiB CTPaxoBUX MOCAYr, 3aTBepmXeHoro piweHHa [MpaBniHHA
Ne2411 Big 10.06.2024. B iHAuBIAyanbHiM YaCTUHI JOroBOpy A0 LbOro
CTPaxoBOro MPOAYKTY BUKOPUCTOBYETbCA Mo3Hadyka «MB» abo
«MeguyHi ButpaTn».

BuzodoHabysay — cnagkoeMeLb 3a 3aKOHOM.

GEesymosHa ¢ppaHwu3a- po3mip  dpaHWM3M  BU3HAYaAETbLCSA B
iHOMBIQYanbHIA  4YacTMHI  OOroBOpYy CTpaxyBaHHs abo B ymoBax
CTpaxoBOro npoaykry. Akwo iHgopmauis npo poaMip dpaHLwn3m
BiOCYTHA B iHOMBIgyanbHiA 4acTUHI OOroBopy CTpaxyBaHHs abo B
YMOBax CTPaxoBOro NpoAyKTy, BBAXAETbCS, O BOHA JOPIBHIOE HYIIIO.
0O6’ekmom cmpaxygaHHs € XUTTSH, 300pOB’s, HenepeabayeHi 30UTKN Yn
BuTpatn CTpaxyBanbHuka (3acTpaxoBaHoi ocodn).

lNpedmemom cmpaxysaHHss € WMaWHOBI iHTepecn CTpaxyBanbHUKa
(BacTpaxoBaHoi ocobu), WO He cynepevaTtb YNHHOMY 3aKOHOAABCTBY
YKpaiHu, noB’si3aHUX 3 HEeOOXIOHICTIO BiOLIKOAYBAHHSA MeAUYHUX Ta
IHLWIKNX, HiDXK MEOWYHi, BUTpAT, SIKi B CBOKO 4Yepry NoB’si3aHi 3 HagaHHAM
gornomorn (acuctaHc) ocobam, siki NOTpanunm y CKpPyTHE CTaHOoBULLE
nig Yac 34incHeHHs NogopPOoXi (NOI34KM) 3a KOPAOH.

Cmpaxosumu pu3sukamu BWU3HAKOTbCA nogii, Wo cranuca i3
CrtpaxyBanbHukoM (3actpaxoBaHoi 0cobow0) B nepiog i Ha TepuTopii
YMHHOCTI JOroBOpPY CTpaxyBaHHSA, NPW HaAcTaHHi sknx CTpaxyBanbHUK
(3acTtpaxoBaHa ocoba) noHecna abo MOXe MOHEeCTU BUTPaATU MNpwU
HagaHHI M HesigknagHoi keanicikoBaHOi MegudHoi abo  iHLWOI
HeoOxigHoOI gonomoru, a came:

10.6.1.y 3B’a3Ky i3 3axBOpIOBaHHAM Takoi ocobu, posnagom 1 340poB’A

BHACMIQOK HewacHoro Bunagky abo iHWOoK nodieto, Ha BUMMAOdoK
BMHUKHEHHSI SAKOI MPOBOAUTBLCA CTPaxyBaHHA, a came: BUTpaTM Ha
OTPUMaHHA  HeBigKNagHOI  MeaWdHOl  OOMOMOrv,  HeBiaknagHMX
MeOUYHMX NOCAYr, YKNoYaun 3abe3neyeHHs nikapcbkumu 3acobamm
Ta/abo wmeguyHumum Bupobamu, Ta/abo iHWMX nocnyr (aornomorn)
NMeBHOro neperniky Ta aKocTi B ob6csasi, nepeabavyeHoOMy LOroBOpPOM
CTpaxyBaHHS ykrnageHoro Ha ymoBax uiei OdepTu;

10.6.2.3BepHeHHs cnagkoemuis CTpaxyBanbHuka (3acTtpaxoBaHoi ocobu), y

pasi ii cMepTi BHACMigoOK panToBOro 3axBOPHBaHHA abo HeLlacHoro
BMNagky nig 4ac Aii JOroBopy CTpaxyBaHHS, Yy 3B’A3KY i3 HEOOXiaHICTIO
NOKPUTTS BUTpAT, NOB'A3aHMX i3 penatpiadieto CTpaxyBanbHuKa
(3actpaxoBaHoi ocobm).

10.2.
10.3.

10.4.

10.5.

10.6.

10.6.1.

10.6.2.

insurance product ‘Insurance of expenses related to the provision
of assistance (assistance) to persons in difficulty while travelling
abroad of Ukraine for an unspecified circle of consumers of
insurance services, approved by the Board Resolution No. 2411
dated 10.06.2024. In the individual part of the contract for this
insurance product, the mark ‘ME’ or ‘Medical expenses’ is used.
The Beneficiary is the legal heir.

Unconditional franchise is the amount of the franchise determined
in the Independent Part of the Insurance Contract or in the terms
of the insurance product. If there is no information on the amount
of the franchise in the Independent Part of the Insurance Contract
or in the terms of the insurance product, it is considered to be
zero.

The object of insurance is life, health, unforeseen losses or
expenses of the Insured (Insured Person) as well as the Insured's
(Insured Person’s) liability for damage caused to a third party or
its property.

The subject of insurance is the property interests of the Insured
(Insured Person) which do not contradict the current legislation of
Ukraine related to the need to reimburse medical and other
expenses that in turn are related to the provision of assistance to
persons who occuered in a difficult situation while traveling in
Ukraine.

Insurance risks are recognized as events that happened to the
Insured (Insured Person) during the period and in the territory of
the insurance contract upon which the Insured (Insured Person)
has incurred or may incur costs for emergency qualified medical
or other necessary assistance provided to them, namely:

in connection with the illness of such a person, their health
disorder as a result of an accident or other event upon which
insurance is provided, namely: expenses for obtaining emergency
medical assistance, emergency medical services including the
provision of medications and/or medical products, and/or other
services (assistance) of specific nature and quality to the extent
stipulated by the Insurance Contract concluded on the terms of
this Offer;

application of the heirs of the Insured (the Insured person), in
case of his/her death due to sudden illness or accident during the
term of the Insurance contract, in connection with the need to
cover the costs associated with repatriation of the Insured (the
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10.7. Cmpaxosum sunadkoM € [OKyMEHTanbHO NiATBEPAXEHI BUTpaTU Ha
onnarty BapTocTi HagaHux CTpaxyBanbHuKy (3acTpaxoBaHin 0cobi)
MeaudHMX Ta iHWKuX, nepeabavyeHnx 4OroBOPOM CTpaxyBaHHS, MOCNYT,
BHaCNiQOK HAaCTaHHA CTPaxoBOro pU3NKY.

10.8. Cmpaxosa cyma ma nimim 8i0nogidanbHOCmMi BWU3HA4YaKTbLCA B
iHOMBIAyanbHIN  YacTMHI  OOroBOpPY  CTpaxyBaHHS  Ha  KOXHY
3acTpaxoBaHy ocoby.

10.9. Tepumopisi Oii CTpaxoBOro NOKPUTTA 3a3HAYaETLCHA B iHAMBIAYaNbHil
YacTMHI [OOroBOpYy CTpaxyBaHHS $IK OKpema kpaiHa abo ogHa i3
reorpadiyHnX 30H:

10.9.1. «€Bpona» (EUROPE a6o EU): Bci kpaiHu reorpadiyHoi €Bponu, a
Takox: Armkup, €runer, I3painb, Mapokko, TyHic, TypeydnHa;

10.9.2. «Uinun ciT» (WORLD): BCi kpaiHu CBiTY

10.9.3.Tpun LubOMYy A0OroBip CTpaxyBaHHA yKrageHun Ha ymosax uiei OdepTn B
YaCTUHI CTpaxyBaHHA BUTpAT MNOB’A3aHMX 3 HaAaHHAM JOMOMOru
(acuctaHc) ocobam, siki noTpanunu y CKPyTHE CTaHOBULLE Mig 4ac
34iINCHEHHSA NOOOPOXi 3a KOPAOH YKpaiHW He die Ha TepuTopil:

10.9.3.1. YKpaiHu, B TOMY YUCIi TUMYACOBO OKYMOBaHUX TepUTOPIAX YKpaiHu;

10.9.3.2. KpalHKX NOCTIMHOIO NPOXMUBAHHS;

10.9.3.3. kpaiHax, oe BeayTbcst 6onoBi Aii;

10.9.3.4. wmicueBocTi, Ae odiliiHO oronoweHo Haa3Bu4yaHui ctaH abo

3arposy CTUXiMHOro nuxa;

10.9.3.5. kpaiHu, siki nepebyBatoTb nig Harnsgom ado caHkuieto OOH;

10.9.3.6. KpaiH, WO 34INCHIOWTE NPoTU YKpaiHM 30ponHy arpecio (B.u.

Pociricbka ®epepauis, pecnybnika binopyck Towo);
10.9.3.7. Ha TepuTopii Ipany, lNiBHi4yHOI Kopei, M’'aHmu, Cupii.

10.10. JdoroBip CTpaxyBaHHSI B 4acCTWHI CTpaxyBaHHA BUTpAT MNOB’SA3aHUX 3

HagaHHAM [ONoOMOrn (acmucrtaHc) ocobam, ski NoTpanunn y CKpyTHe
CTaHOBULLE Nig Yac 3OiINCHEHHA NOAOPOXi 3a KOPAOH YKpaiHM» MOXe
yKnagatucs sk 4o noyaTKky MoAopoxi, i Tak i nig yac nepebyBaHHA
ocobu 3a mexxamum YKkpaiHu 3 ocobamm Bikom Ao 80 pokiB i TiNbKM pasom
3i cTpaxoBum npoayktoM «CTpaxyBaHHS Big HeLlacHOro BuMnagky nig
Yyac NOAOPOXi 3a KOPAOH YKpaiHM».

10.11. lNMovyamok ma 3akiH4eHHs1 cmpoKy Oii do2080py yKnadeHo20 Ha yMosax

uiei ogpepmu 6 4YacmuHi CmpaxyeaHHs eumpam [08’a93aHux 3
HadaHHsiM doriomMoau (acucmaHc) ocobam, SKi mompanurnu y CKpymHe
cmaHosuuie nid yac 30ilicHeHHs1 Modopoxi 3a KOpOoH YKpaiHu, a_came
Onsa__ocib, ski__Ha damy oopmieHHs Ho2080pYy cmpaxyeaHHs

Insured person).

An insured event shall be documented expenses for payment of

the cost of medical and other services provided to the Insured

(the Insured person) as provided for in the insurance contract as

a result of an insured risk.

The sum insured and limit of liability shall be determined in the

individual part of the insurance contract for each Insured person

The territory of insurance coverage is indicated in the individual

part of the insurance contract as a separate country or one of the

geographical zones:

10.9.1."Europe" (EUROPE or EU): all countries of geographical
Europe, as well as: Algeria, Egypt, Israel, Morocco, Tunisia,
Turkey;

10.9.2."WORLD": all countries of the world

10.9.3.At the same time, the insurance contract concluded on the terms
of this Offer in the part of insurance of expenses related to the
provision of assistance (assistance) to persons who got into a
difficult situation during a trip abroad of Ukraine is not valid in the
territory of:

10.9.3.1. Ukraine,

Ukraine;

the country of permanent residence;

countries where military operations are conducted;

areas where a state of emergency or a threat of natural

disaster has been officially declared;

countries under UN supervision or sanction;

countries that carry out armed aggression against Ukraine

(including the Russian Federation, the Republic of Belarus,

etc.);

10.9.3.7. in the territory of Iran, North Korea, Myanmar, Syria.

10.10. Insurance contract in part of insurance of expenses related to
provision of assistance (assistance) to persons who got into
difficult situation while travelling abroad of Ukraine’ may be
concluded both before the trip and during the stay of a person
outside Ukraine with persons under 80 years of age and only
together with the insurance product “Travel accident insurance
during trip abroad of Ukraine”.

10.11. The beginning and end of the validity period of the contract

concluded under the terms of this offer in the part of insurance
of expenses related to the provision of assistance (assistance)

10.7.

10.8.

10.9.

including the temporarily occupied territories of
10.9.3.2.
10.9.3.3.
10.9.3.4.

10.9.3.5.
10.9.3.6.
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3Haxo00ambCcs Ha mepumopii YkpaiHu:

10.11.1. noyaTok CTPOKY CTpaxyBaHHS  MOXe cniBnagatu 3 AaToko
yKnagaHHsa AOroBopy cTpaxyBaHHs abo 6yTu Mi3HiWow AaToro;

10.11.2. CTPaxoBU 3axMCT (CTpaxoBe TMOKPUTTA) Ta BiAniK KifbKOCTI
3acTpaxoBaHUX [OHIB MOYMHAETLCA 3  MOMEHTY  MPOXOMAXKEHHS
CtpaxyBanbHuka (3acTpaxoBaHOK 0COBO0) MPUKOPLOHHOIO KOHTPOJIO
YkpaiHn npu Bui3ai 3a kopaoH abo 3 00 rogMH 3a KniBCbkMM 4Yacom
OHS, BKa3aHOro K no4vaToK nepiogy cTpaxyBaHHs (3a AaTtoto, LWo
HacTana nisHiwe), afne He paHile MOMEHTY cnnaTtM CTPaxoBOro
nnaTexy Ta nepeTuHy KOpAoHy YKpaiHu.

10.11.3. CTPaxoBWU 3aXUCT (CTpaxoBe MNOKPUTTA) 3aKiHYYETLCA B MOMEHT

NPOXOMKEHHS CtpaxyBanbHUKOM (8acTpaxoBaHoto ocobot0)

NPUKOPAOHHOIrO KOHTPOIO YKpaiHM Npy NOBEPHEHHI 3-3a KOpAOHY abo

0 24 roavHi 3a KMIBCbKMM YacoOM [Hs1, BKa3aHOro siK 3aKiH4€HHS CTPOKY

CTpaxyBaHHA 3 ODOB’AA3KOBUM BpaxyBaHHSM KiflbKOCTi 3acTpaxoBaHUX

OHiB (3a gaTolo, WO HacTana paHiwe).

lNo4amok ma 3akiH4eHHs1 cmpokKy Oii do2080py yKnadeHo20 Ha yMmoeax

uiei ogpepmu e 4YacmuHi CmpaxyeaHHs eumpam [og8’a3aHux 3

HadaHHsIM doriomoau (acucmaHc) ocobam, SIKi momparnurnu y CKpymHe

cmaHosuuie id Jyac 30ilicHeHHs1 MOOOPOXi 3a KOPOOH YKpaiHu, a came

ons_ocib, ski Ha Oamy 0gOopMIIeHHSI 002080pY cmpaxys8aHHs,
3Haxo00ambCs 3a Mexamu YKpaiHu:

10.12.1. poroBip cTpaxyBaHHS Mae OyTu yknageHwun 3a Tpu OHi 4o 6axaHoi
AaTn noyatky Ail CTPOKY CTpaxyBaHHA (CTPaxoBOro NOKpUTTS);

10.12.2. B pasi nopylweHHa cTpoky BusHayeHoro B n.10.12.1, ctpaxosui
3axucT (CTpaxoBe MNOKPUTTS) NOYMHAE AiaTn 4vepe3 48 roguH nicns
AaTn, BKa3aHOI SIK NoYaToK CTPOKY CTpaxyBaHHSA. Mpy LUbOMYy HagaHHSA
nocnyr, Bu3HadeHunx B n.10.14 uUbOro posgin B 3B’A3KYy 3 HACTaHHAM
HelwacHoro BuUMNaaKy (MOHATTS HeLWAcHOro BWMagKy BuKNageHe B
n.1.13. uboro [Hopatky), Oyne 3saiicHioBaTUCA 3 [aTW, BKasaHol 4K
noYaToK CTPOKY CTpaxyBaHHS, 3a YMOBW, LLO HELLAaCHUA BUNAgOK MaB
MiCLe He paHille OHSA yKnagaHHs [O0roBopy CTpaxyBaHHA Ta [OHSA
BKa3aHOro sk moYaToK CTPOKY, i 32 YMOBU crinaTy CTpaxoBoi Npemi;

10.12.3. cTpaxoBUA 3axXMUCT 3aKiHYYETbCA B MOMEHT  MNPOXOKEHHS
CrtpaxyBanbHuka (3actpaxoBaHoto 0cO0O00) NPUKOPLAOHHOIO KOHTPOSIHO
YKpaiHum npu NOBEpHEHHI 3-3a KOpAOHY abo 0 24 roguHi 3a KniBCbkuMm
YyacoOM [HSl, BKa3aHOrMo $K 3aKiHYEHHS CTPOKY CTpaxyBaHHA 3
000B’A3KOBUM BpaxyBaHHAM KiflbKOCTi 3acTpaxoBaHWUX AHIB (3a AaTolo,
LLIO HacTana paHiwe).

10.13. Akwo B iHAMBIAYanbHI YacTUHI SOroBopy CTpaxyBaHHsS nepenbadeHo

10.12.

to persons who got into a difficult situation during a trip abroad
of Ukraine, namely for persons who, on the date of execution
of the insurance contract located on the territory of Ukraine:

10.11.1. the beginning of the insurance period may coincide with the

date of conclusion of the insurance contract or be a later date;

insurance protection (insurance coverage) and counting of the
number of insured days begins from the moment the Insured

(Insured Person) passes the border control of Ukraine when

leaving the country or from 00:00 Kyiv time on the day indicated

as the beginning of the insurance period (on the date that came
later), but not before the moment of payment of the insurance
payment and crossing the border of Ukraine.

insurance protection (insurance coverage) ends at the time the

Insured (Insured Person) passes the border control of Ukraine

upon returning from abroad or at 24 hours Kyiv time on the day

indicated as the end of the insurance period with mandatory
consideration of the number of insured days (by date, which
came earlier).

10.12. The beginning and end of the validity period of the contract
concluded under the terms of this offer in the part of insurance
of expenses related to the provision of assistance (assistance)
to persons who got into a difficult situation during a trip abroad
of Ukraine, namely for persons who, on the date of execution
of the insurance contract , located outside of Ukraine:

10.12.1. the insurance contract must be concluded three days before the
desired start date of the insurance period (insurance coverage);
in case of violation of the term defined in clause 10.12.1,
insurance protection (insurance coverage) begins 48 hours after
the date specified as the beginning of the insurance term. At the
same time, the provision of services specified in clause 10.14 of
this section in connection with the occurrence of an accident
(the concept of an accident is set out in clause 1.13 of this
Appendix) will be carried out from the date indicated as the
beginning of the insurance period, provided that the accident the
incident took place no earlier than the day of conclusion of the
insurance contract and the day indicated as the beginning of the
term, and on the condition of payment of the insurance
premium;

insurance protection ends when the Insured (the Insured

Person) passes the border control of Ukraine upon returning

10.11.2.

10.11.3.

10.12.2.

10.12.3.
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10.14.

Garatopasosi nogopoxi, CTpaxoBMK Hece BiANOBiAANbHICTL B MeXax
3as3Ha4yeHoro B iHOMBIOyanbHIA 4YacTWHI  OOroBOpPY CTpaxyBaHHSA
KiNMbKOCTI OHIB NS KOXHOI OKpeMoi noigkn (nogopoxi) Ta CTPOKY
CTpaxyBaHHS. Movatok nepebyBaHHs CrtpaxyBanbHuka
(3actpaxoBaHoi ocobu) 3a KOpPOOHOM MO KOXHiM OKpeMiln noizgui
BU3HAYAETbCH BIAMOBIOHO OO0 BIAMITOK MNPUKOPAOHHOI Cnyxbu vy
nacnopTi ocobu Ans 3akopaoHHMX Moi3gok, abo BianoBiAHO A0
iHpopMauii  (MMcTa) NPUKOPOOHHOI  Crykbwu  KpaiHu B sKy
34iMCHIOBanacs No4opoX.

lNepenik cmpaxoesux eurnaodkie, sKi exodsmb 00 cmpaxyeaHHs
sumpam ros’si3aHux 3 HadaHHsIM OoromMoau (acucmadc) ocobam, SKi
rompanusu y ckpymde cmaxosuuie i Jyac 30iliCHEHHSI MOOOpPOXi 3a
KOpPOOH YKpaiHu.

CTpaxyBaHHsA BUTpAT MOB’SI3aHUX 3 HAJaHHAM AOMOMOrM (acuctaHc)
ocobaMm, sKi moTpanunu y CKPYTHE CTaHOBMLUE Nig 4vac 3.4iINCHEHHS
NnoaopOoXi 3a KOPAOH YKpaiHW BKMNIOYaE:

10.14.1. onnata (koMneHcauisl) BapTOCTi MNOCAyr LWBMAKOI (HeBigKnagHoI)

AOMOMOIM Ha MicCLi BUKNWUKY, NPOBEAEHHS NEPBUHHUX OiarHOCTUYHMX
3axofiB, HadaHHA  MeaW4YHOol  [ONOMOrM 3 BUKOPUCTaHHAM
MeaukameHTiB  y HeobxigHomy ans  craHy CrpaxyBarnbHuka
(BactpaxoBaHoi ocobun) obcasi. JTiMiT BignoBiganbHOCTI BU3HAYAETLCS
B iHOMBIAYarbHiN YaCTWHI 4OroBOpPY CTpaxyBaHHS;

10.14.2. onnata (KoMneHcauist) BapToCTi NOCAyr 3 MegnyHoro o6cnyroByBaHHs

Ta NikyBaHHA B aMbynaTtopHO-MOMiKNiHIYHNX yMOBax; OOBCTEXEHHS B
00c4asi, HeobXigHOMY AN BCTAHOBMNEHHA [AiarHosy; KOHCynbTauil
nikapie. JlimiT BignoBiganbHOCTI BM3HA4YaeTbCsA B iHAMBIQYyanbHIn
YacTuHi JoroBopy cTpaxyBaHHSA. [IpM UbOMY, £KWO BapTiCTb
nikysaHHA nepesuwye 1000 y.0o BanoTM CTPaxoBOi Cymu
CtpaxyBanbHuky (3actpaxoBaHin 0cobi) HeobxigHO MMCbMOBO
y3rogutu (noroguTtn) BUTpaTU 3 ACUCTYIOHOI KOoMMaHie Ta/abo
CrtpaxoBuKkOoM A0 noyaTtky nikyBaHHA. [1ig NMCbMOBUMM Y3roKeHHAM
(norogkeHHsM) cnig, po3yMmiTM HagcuraHHA ACUCTYHOYIN  KOMMaHii
Ta/abo CTpaxoBUKY MOBIAOMMEHHS MPO MiKyBaHHA Ta KOLUTOPUCY Ha
nikyBaHHA 3acobamu iHTepHeT, ¢akcom abo iHwuMM 3acobamu
erieKTPOHHOI nepepadi iHdopmauii Ta oTpMMaHHA Big ACMKCTYHYOI
KomnaHii Ta/abo CTpaxoBuka NMCbMOBOI 3rogn (rapaHTii) TUM caMnm
LWASXOM. AKWO BUTPATU He Bynn NMCbMOBO Y3ropkeHi 3 ACUCTYHYO0
KomnaHieto Ta\abo CtpaxoBukom, CTpaxoBuWK Hece BignoBiganbHICTb

from abroad or at 24 hours Kyiv time on the day indicated as the
end of the insurance period with mandatory consideration of the
number of insured days (on the earlier date) .

10.13. If the individual part of the insurance contract provides for multiple
trips, the Insurer is responsible within the limits of the number of
days specified in the individual part of the insurance contract for
each separate trip (trip) and insurance period. The beginning of the
Insured's (Insured person's) stay abroad for each separate trip is
determined according to the border service's notes in the person's
passport for foreign trips, or according to the information (letter) of
the border service of the country to which the trip was made.

10.14. List of insured events included in the insurance of expenses
related to provision of assistance (assistance) to persons who are
in a difficult situation while travelling abroad of Ukraine.

Insurance of expenses related to provision of assistance (assistance) to

persons who are in a difficult situation while travelling abroad of Ukraine

shall include

10.14.1.payment (reimbursement) for the cost of ambulance (emergency)
services at the place of call, primary diagnostic measures,
medical care with the use of medicines to the extent necessary
for the condition of the Insured (the Insured person). The limit of
liability shall be determined in the individual part of the insurance
contract;

10.14.2.payment (reimbursement) for the cost of medical care and
treatment in outpatient settings; examination to the extent
necessary to establish a diagnosis; consultations with doctors.
The limit of liability is determined in the individual part of the
insurance contract. In this case, if the cost of treatment exceeds
UAH 1000 in the currency of the sum insured, the Insured (the
Insured person) shall agree (coordinate) the costs in writing with
the Assistance Company and/or the Insurer before the start of
treatment. Written agreement shall be understood as sending to
the Assistance Company and/or the Insurer a notice of treatment
and a treatment estimate by means of the Internet, fax or other
means of electronic information transmission and receiving
written consent (guarantee) from the Assistance Company and/or
the Insurer in the same way. If the expenses have not been
agreed upon in writing with the Assistance Company and/or the
Insurer, the Insurer shall be liable only within the limit of UAH
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10.14.3.

BMKITto4HO B NimiTi 1000 y.o0. BantoTn cTpaxoBoi cymu;

TOGTO: KOHCynbTauii nikapiB, AiarHOCTuKa, NiKyBaHHs, HeBigknagHe
onepaTuBHe BTPYYaHHS, MeaNKaMeHTO3He 3abe3neyeHHs,
nepebyBaHHA B Nanatax CTaHAApTHOrO TwMy, XapyyBaHHA 3a
HOpMaMW, MPUAHATUMW Yy OAHOMY MeauyHOMY 3aknagi. CTpaxoBuk
cnnavye BapTiCTb fiKyBaHHA 3a KOPOOHOM Yy MeXax CBOEi
Bi4MOBIZaNbHOCTI (CTpaxoBOi CymMMu), BCTAHOBIEHOI LMMW YyMOBaMMU
CTpaxyBaHHH, nfuwe Jo TOro 4acy, KonuM CTaH 340poB'A
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu), 3a pilleHHAM nikaps,
[03BONUTL eBakyloBaTW i A0 KpaiHW MOCTIMHOro MNpoXusaHHs. MNpu
LbOMY, SIKWO BapTiCTb JikyBaHHS nepeBuwye 1000 y.0 Banotn
cTpaxoBoi cymn CTpaxyBanbHuKy (3actpaxoBaHii 0cobi) HeobxigHO
NMMCbMOBO Y3roguTtu (MOrogmntn) BUTPaTUM 3 ACUCTYIOUOKD KOMMaHien
Ta/abo CTpaxoBuMkomM [0 noyaTKy nikyBaHHA. [lig nucbMoBMM
Y3roPKEHHAM (MOrOMXKEHHSIM) chlif, po3yMiTU HagCUNaHHA ACUCTYIOYIN
koMmnaHii Ta/abo CTpaxoBuKy MOBIAOMMEHHS MPO fiKyBaHHA Ta
KOLITOpMCY Ha nikyBaHHA 3acobamu iHTepHeT, dpakcom abo iHWMMK
3acobamMn eneKkTpoHHOI nepepadi iHdopMmauii Ta OTpUMaHHs Big
AcucTytoyoi komnaHii Ta/abo CTpaxoBuka NMCbMOBOI 3roan (rapaHTii)
TMM CaMUM LUNAXOM. AKWO BUTPaATK He Byny NMCbMOBO Y3rogKeHi 3
Acuctyrodoro Komnadieto Ta/abo CrtpaxoBukom, CTpaxoBuk Hece
BignoBiganbHiCTb BUKMOYHO B nNimitTi 1000 y.o. BanoTn CTpaxoBoil
CymU;

10.14.4. onnata (komneHcauis) BapTOCTi eKcrnpec-TecTyBaHHS Ta

nabopaTopHux gocrnigpkeHb Ha COVID-19 npusHavyeHux nikapem B
pasi HasgBHOCTIi O3HaK 3axBOPKOBaHHA, WO MiATBEPLKYETLCS
BiMOBIAHMM MeOUYHMM  3BITOM, a TakoX ambynaTtopHoro Ta
cTauioHapHoro nikyBaHHa CtpaxyBanbHuka (3acTtpaxoBaHOi 0cobu)
Ha COVID-19. Jlimit  BignosiganbHOCTI BM3HaA4YaeTbCA B
iHAMBIQYyanbHIN YaCTUHI 4OroBOpY CTpaxyBaHHS,

10.14.5. onnata (kOMneHcauisi) BapTOCTi MeAWKaMEHTIB, MpU3HaAYeHUX Ans

HeBigknagHoro nikyBaHHs, abo KomneHcauis BuTpaT Yy pasi
camoCTinHOoro  npuabaHHA B anTeui  NpuU3HayYeHux  nikapem
MeankameHTiB. JliMiT BignoBiganbHOCTi BU3HAYaETbCA B iHAMBIAYalbHil
YacTWHI JOroBOPY CTpaxyBaHHS;

goriomory, a came. CTOMaToSfIoOriYHUn  Ornsd;  PEHTreHiBCcbke
JocnigXeHHs:; BuganeHHs abo nnombyBaHHA 3y0iB  TMM4YacoBUMMU

1000 of the currency of the sum insured,

onnara BapTOCTi NOCAyr NoB’A3aHuX i3 cTauioHapHuM nikyBaHHaM, 10.14.3.payment of the cost of services related to inpatient treatment, i.e.:

medical consultations, diagnostics, treatment, emergency
surgery, medicines, stay in standard wards, meals according to
the standards adopted in the given medical institution. The
Insurer shall pay the cost of treatment abroad within the limits of
its liability (sum insured) established by these insurance terms
and conditions only until the Insured's (the Insured person's)
health condition, as determined by a doctor, allows for evacuation
to the country of permanent residence. At the same time, if the
cost of treatment exceeds UAH 1000 in the currency of the sum
insured, the Insured (the Insured person) shall agree (coordinate)
the costs in writing with the Assistance Company and/or the
Insurer before the start of treatment. Written agreement shall be
understood as sending to the Assistance Company and/or the
Insurer a notice of treatment and a treatment estimate by means
of the Internet, fax or other means of electronic information
transmission and receiving written consent (guarantee) from the
Assistance Company and/or the Insurer in the same way. If the
expenses have not been agreed upon in writing with the
Assistance Company and/or the Insurer, the Insurer shall be
liable only within the limit of UAH 1000 of the currency of the sum
insured;

10.14.4. payment (compensation) of the cost of express testing and

laboratory tests for COVID-19 prescribed by a doctor in case of
signs of the disease, which is confirmed by the relevant medical
report, as well as outpatient and inpatient treatment of the Insured
(Insured Person) for COVID-19. The liability limit is determined in
the individual part of the insurance contract;

10.14.5.payment (reimbursement) of the cost of medicines prescribed for

emergency treatment or reimbursement of expenses in case of
self-purchase of medicines prescribed by a doctor in a pharmacy.
The limit of liability shall be determined in the individual part of the
insurance contract;

10.14.6. onnata (KOMMeHcauist) BapToCTi HeBigknagHoi ctomatonoridHol 10.14.6. payment (reimbursement) for the cost of emergency dental care,

namely: dental examination; X-ray examination; removal or filling
of teeth with temporary fillings, which together or separately are
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nnombamu, sKi BCi pa3om abo okpemMo OOyMOBMEHi rocTpum
3ananeHHsaM M’sikux TKaHuH 3yba Ta/abo npunernmx 4O HbOro TKaHWH,
abo LenenHow TpaBMOK, OTPMMAaHOK BHACHIAOK HELLACHOIO BUNAAKY.
JlimiT  BigNOBIgaNbLHOCTI BM3HAYaeTbCA B iHOMBIAyanbHIA  YaCTUHI
[OroBopy CTpaxyBaHHS;

10.14.7. onnata (kOMMeHcauist) BapTOCTIi MOCAyr 3 TpaHCNOPTyBaHHSA

HaszeMHuM TpaHcnopToM CTtpaxyBanbHuKa (3actpaxoBaHoi ocobu) oo
nikyBanbHOro 3aknagy, SKWo cTaH 3gopos’ss  CTpaxyBarnbHuka
(BactpaxoBaHoi ocobn) He JO3BOSISIE NepecyBaTUCA CaMOCTINHO. JTimiT
BiQNOBIAANbHOCTI BU3HA4YaeTbCA B iHOMBIAYyamnbHIA YacTUHI OOroBopy
CTpaxyBaHHS;

10.14.8. onnaTta (koMrneHcauisl) BUTpaT Ha NPOLOBXEHHS JiKyBaHHS

CrtpaxyBanbHuka (3actpaxoBaHoi 0cobu) y cTauioHapi ctpokom o 15
[i6 nicna 3akiHYeHHsA CTPOKY Aiil 4OroBOpY CTpaxyBaHHSA, SIKLLO Lie
HeobXxigHO 3a Meau4yHMMM NokasaHHaAMK. [pu ubOMy BUTPaTH Ha
MeOW4Hy eBakyalito He nokpueaTbcs. JIiMIT BignoBiganbHOCTI
BM3HA4YaEeTbCS B iHAMBIQYalbHIN YaCTUHI JOroBOpY CTpaxyBaHHS,;

10.14.9. opraHizauiss Ta onnarta BapTOCTi KOMMMEKCY MNOCAyr, NoB’sA3aHuXx i3

TpaHCNOPTYBaHHAM Ta MegudHuMm cynposogom CTtpaxyBarbHUKa
(BacTtpaxoBaHoi 0co6M), O 3HAXOAUTLCA Ha CTaLiOHapHOMY MiKyBaHHI,
i3-3a KOpAOHY A0 niKyBanbHOro 3aknagy, Hambnuxkyoro Ao Micus
NMOCTINHOrO MPOXWBAHHA 3a HasIBHOCTI MeAWYHUX MOoKasaHb MNpo
HeoOXigHICTb noganblIoro  CcTauioHapHoro fikyBaHHA.  MeanyHa
eBakyauia CrtpaxyBanbHuka (3acTtpaxoBaHoi 0CobM) 34iACHI0ETLCS
nvwe 3a NMCbMOBUM MOrOAXEHHSAM i3 ACUCTYIOUOKO KomMaHieto Ta\abo
CtpaxoBukoMm. CTpaxoBUK He BifLIKOAOBYE BUTPATU Ha MPOLOBXEHHS
nikyBaHHA Ta peabinitauito CtpaxyBanbHuka (3acTpaxoBaHOi ocobu)
nicnga i NOBEPHEHHSI B KpaiHy MOCTIMHOrO MpPOXMBaHHSA. AKWO nikap,
YNOBHOBaXXEHNN CTpaxoBuKkom, BBaXae, o eBakyauisi
CtpaxyBanbHuka (3actpaxoBaHoi ocobu) moxnuea, a CtpaxyBarnbHUK
(BacTtpaxoBaHa ocoba) BigmMoBNAeTbCA Big Hel, CTpaxoBUK HeramHo
NPUNUHAE onnaTy BapTOCTi nocnyr 3 nikyBaHHs CTpaxyBanbHuKa
(BactpaxoBaHoi ocobw). IMig NMCbMOBUM MOTrOMKEHHAM Chig, PO3yMiTH
HagcunaHHa o AcucTyoyoi koMmnaHii Ta\abo CTpaxoBuka KOLITOPUCY
Ha TpaHCNopTyBaHHSA Yepe3 iHTepHeT, pakcom abo iHWMMK 3acobamm
€nNeKTPOHHOI nepefadi iHopmauil, Ta oTpuMaHHA Big AcuUTyoYOI
KoMmnaHii Ta/abo CTpaxoBuka MMCbMOBOI 3rogn TUM CaMUM LUNSIXOM.
JlimiT  BignoBiganbHOCTI BM3HA4YaeTbCs B iHOMBIAyanbHIA  YaCTUHI

caused by acute inflammation of the soft tissues of the tooth
and/or adjacent tissues, or jaw injury caused by an accident. The
limit of liability is specified in the individual part of the insurance
contract;

10.14.7.payment ( reimbursement) of the cost of services for

transportation of the Insured (the Insured person) by land
transport to a medical institution, if the health condition of the
Insured (the Insured person) does not allow moving
independently. The limit of liability shall be specified in the
individual part of the insurance contract;

10.14.8.payment of expenses for arrangement and treatment of the

Insured person in a hospital for a period of up to 15 days after the
expiration of the Insurance Contract, if this is necessary for
medical reasons. At the same time, the costs of medical
evacuation are not covered. The liability limit is determined in the
individual part of the insurance contract

10.14.9. organisation and payment of the cost of a range of services

related to transportation and medical support of the Insured (the
Insured person) undergoing inpatient treatment from abroad to a
medical institution closest to the place of permanent residence if
there are medical indications for the need for further inpatient
treatment. Medical evacuation of the Insured (the Insured person)
shall be carried out only upon written consent of the Assistance
Company and/or the Insurer. The Insurer shall not indemnify for
the costs of continuing treatment and rehabilitation of the Insured
(the Insured person) after his/her return to the country of
permanent residence. If a doctor authorised by the Insurer
believes that evacuation of the Insured (the Insured person) is
possible and the Insured (the Insured person) refuses to do so,
the Insurer shall immediately stop paying for the cost of treatment
of the Insured (the Insured person). Written consent shall be
understood as sending to the Assistance Company and/or the
Insurer the estimate for transportation via the Internet, fax or
other means of electronic information transmission, and receiving
written consent from the Assistance Company and/or the Insurer
in the same way. The limit of liability shall be determined in the
individual part of the insurance contract;

O0roBOpY CTpaxyBaHHS;
10.14.10. opraHizauis Ta onnata BapTOCTi  KOMMAEKcy  nocnyr 3

10.14.10. organization and payment of the cost of a complex of body
transportation services (repatriation) of the Insured (Insured
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10.14.11. onnaTta

10.14.13.

TpaHcnopTyBaHHA Tina (penatpiauis) CtpaxyBanbHuka (3acTtpaxoBaHoil
ocobn) OO0 MMWTHOrO KOPOOHY KpaiHM T1i nMonepedHboro MOCTIMHOro
NPOXMBaHHSA. AKWO MicueBi npaBuna BuMmaratTuMyTb LWoO6 TiNo
nepeBo3nsnoca y TpyHi, CTpaxoBrK OpraHi3oBye Ta cnnadye npuabaHHs
Takoi TpyHU. HeobGxigHow yMOBOKW [ANis oOpradisauii penarpiauii €
HagaHHa poaudamm nomepnoro CrpaxyBanbHuka (3acTpaxoBaHoi
0cobu) NMCbMOBOI 3aABM-NITBEPAKEHHSA MPO FOTOBHICTL 3abpaTu Tino

nicna  nepeTuHy  AepXaBHOro  KopaoHy.  PenaTtpiauis  Tina
CrpaxyBanbHuka (3acTpaxoBaHOi 0cCO0M) 3L4INCHIOETBCS nNUwEe 3a
NMACbMOBUM  MNorogkeHHsam i3 CrtpaxoBukom. [lig  nNUCbMOBUM

MOrOPKEHHAM Cnid PO3YMITM HagcunaHHsa 00 ACUCTYHOYOT KOMNaHii
Ta\abo CTpaxoBuKa KOLLUTOPUCY Ha TPAHCMOPTYBaHHS 4Yepes iHTEPHET,
dakcom abo iHWKMMKM 3acobammn enekTpoHHOI nepeaadi iHbopMmaLii, Ta
OTpUMaHHs Big AcuTylo4oi koMnaHii Ta/abo CtpaxoBuka MMCbMOBOI
3rogn TMM camum Lwwngxom. JlimiT BignoBiganbHOCTI BM3HAYa€ETbCA B
iHOMBIAYyanbHIN YaCcTWUHI 4OrOBOPY CTpaxyBaHHS,;

(komneHcauist) BapTOCTi MOCNyr 3 [MOXOBaHHA Tina
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) B KpaiHi 3a MicLueM cMmepTi.
MoxoBaHHA 3a kopgoHoM Tina CrpaxyBarnbHuka (3acTpaxoBaHoi
ocobu) 30OIACHIOETBCS nuwe 3a MNUCbMOBMM  MOTOMKEHHAM i3
Ctpaxosukom. [lig  NUCBMOBUM  MOrOMXKEHHAM  chnif — pPO3yMiTh
HagcunaHHa o CTpaxoBuKa KOLITOPWUCY Ha TPaHCMOPTYBaHHA 4epes
iHTepHeT, ¢akcom abo iHWUMKM 3acobamMy enekTPoHHOI nepenai
iHdbopmauii, Ta oTpumaHHsa Big CTpaxoBuka MNUCbMOBOI 3roan TUM

cammm  wnaxom.  JliMiT  BiONOBiOanbHOCTI  BU3HA4YaeTbCA B
iHOMBIQYyanbHin YaCTUHI JOroBOPY CTpaxyBaHHS;
10.14.12. koMneHcau,is BapTOCTi nocnyr TenedoHHOro 3B’A3KY

CtpaxysanbHuka (3acTpaxoBaHoi ocobun) abo ocobu, Lo npeactaBnse
noro (i) iHTepecwn, i3 CTpaxoBMKOM 3 MpuBOAY MOBIAOMSIEHHS MPO
cTpaxoBui Bunagok. JliMiT  BignoBiganbHOCTI  BM3HA4YaeETbCA B
iHOMBIQYanbHIN YaCTUHI AOrOBOPY CTpaxyBaHHS;

KOMMeHcauis BuTpaT TpaHcnopTyBaHHA  CTpaxyBanbHUKa
(3acTtpaxoBaHoi 0coOM) EKOHOMIYHMM KrnacoM B KpaiHy MNOCTIMHOro
NPOXUBAHHSA, 3a BUMHATKOM MeOMYHOI eBakyalii, nicrns nikyBaHHA B
cTauioHapi No 3aKiHYeHHIO nepiogy CTpaxyBaHHS, 4SKWO ocoba
nponyctuna cein penc. MNpn uybomy CTtpaxyBanbHUK (3acTpaxoBaHa
ocoba) nepegnae CTpaxoBUKy HEBUKOPUCTAHUMA KBUTOK YU MOBEPHYTI
NepeBi3HMKOM KOLITW 3a BiAMOBY BiJ MepeBe3eHHA MO MPUYUHI
3axBOPHOBAHHS. JlimiT BignoBiganbHOCTI BM3HA4YaETLCA B

10.14.11.

10.14.12.

10.14.13.

Person) to the customs border of the country of his/her previous
permanent residence. If local regulations require the body to be
transported in a coffin, the Insurer will arrange and pay for the
purchase of such a coffin. A necessary condition for the
organization of repatriation is the provision by the relatives of
the deceased Insured (Insured Person) of a written statement-
confirmation of readiness to collect the body after crossing the
state border. Repatriation of the body of the Insured (Insured
person) is carried out only with the written consent of the
Insurer. Written consent should be understood as sending an
estimate for transportation to the Assisting Company and/or the
Insurer via the Internet, by fax or other means of electronic
transmission of information, and receiving written consent from
the Assisting Company and/or the Insurer in the same way. The
liability limit is determined in the individual part of the insurance
contract

payment for funeral services at the place of death in the event of
the death of the Insured person. The burial of the body of the
Insured deceased abroad shall be carried out only with the
written consent of the Insurer. In the event of burial of the
Insured person in a country of the Insured person’s death, the
maximum amount of insurance indemnity (liability limit) shall be
established in the amount of 10% of the sum insured under
Medical Expenses Insurance;

indemnification for the cost of telephone communication of the
Insured (the Insured person) or a person representing his/her
interests with the Insurer regarding notification of an insured
event. The limit of liability shall be specified in the individual part
of the insurance contract;

indemnification for the costs of transportation of the Insured (the
Insured person) in economy class to the country of permanent
residence, except for medical evacuation, after treatment in a
hospital at the end of the insurance period, if the person missed
his/her flight. In this case, the Insured (the Insured person) shall
hand over to the Insurer the unused ticket or the funds returned
by the carrier for refusal of transportation due to illness. The
limit of liability shall be specified in the individual part of the
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iHOMBIQYyanbHiN YaCTUHI JOroBOpY CTpaxyBaHHSA

10.14.14. komneHcauis BUTpaT  Ha nepebyBaHHs CtpaxyBarnbHuka
(BactpaxoBaHOi 0cobu) 3a KOPAOHOM MicNsA 3aKiHYeHHS CTPOKy Ail
[OroBopy CTpaxyBaHHS, SKWO Ti NMOBEPHEHHS A0 KpailHW MOCTIMHOro
NPOXMBAHHA HEMOXMMBE Bigpasy Nicns BUNUCKKU i3 NikapHi, e BOHa
npoxoguna crauioHapHe nikyBaHHsA. [lpn ubomy, onnarta BuTpaTt
30iNCHIOETBCS 3a He Ginbwe 5 Ai6 nepebyBaHHA, ofgHak B Mexax
nepwux 15 gHiB nicnsa 3akiH4eHHS CTPOKY Aii AOroBopy CTpaxyBaHHS.
JlimiT BignoBiganbHOCTI BM3HA4YaeTbCs B iHAMBIAYanbHIM  YacTUHI
[OroBopy CTpaxyBaHHS

10.14.15. koMneHcauis BUTpaT Ha MPOXMBaHHA B roTeni OgHOro CynyTHWKa
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3a KOpOOHOM CTPOKOM He
Ginbwe 5 gi6, skwo CtpaxyBanbHUK (3acTpaxoBaHa ocoba) nepebyBae
Ha CcTauioHapHOMYy JliKyBaHHI NicnA  3akKiH4eHHs Ail  Jorosopy
CTpaxyBaHHS Oinblie 5-tn gi6. JlimiT BignoBiganbHOCTI BU3HAYaETLCA B
iHOMBIAYyanbHIN YaCTUHI 4OrOBOPY CTpaxyBaHHS

10.14.16. koMneHcauissi BapTOCTi NPOoi3ay EKOHOMIYHUM KracoMm B ob6uaBa KiHui
Ons ogHOro i3 MOBHOMITHIX 4neHiB ciMi  CTpaxyBanbHuKa
(3actpaxoBaHoi ocobu), AKLWO TpMBanicTb Ii NiKyBaHHA B CTaujioHapi B
KpaiHi TumuyacoBoro nepebyBaHHA nepesuwye 5 fi6.  Jlimit
BiQNOBIAANbHOCTI BU3HA4Ya€eTbCA B iHOMBIAYyamnbHIA YacTUHI OOroBopy
CTpaxyBaHHS.

10.14.17. KomneHcauiss BapTOCTi NPOXMBAHHSA B rOTesi CTPOKOM A0 5-Tu aib
Ons OQHOro i3 NpuByNuX MOBHOMITHIX uyneHiB ciM’i CTpaxyBanbHuKa
(3acTpaxoBaHoi 0cobK), SKLWO TpMBAnNICTb ii NiKkyBaHHS B CTauioHapi B

KpaiHi Tumuyacosoro nepebyBaHHa nepeBuwye S5 ai6.  JlimiT
BiAMNOBIAANbHOCTI BU3HAYa€ETbCA B iHOMBIAYyamnbHIA YacTUHI OOroBopy
CTpaxyBaHHS

10.14.18. komneHcauia BUTpaT Ha OOCTPOKOBE MOBEPHEHHS EKOHOMIYHUM
KrnacoMm A0 KpaiHM MOCTIMHOrO MNPOXMBaHHA Ta, Npu HeobXigHOCTI,
cynposig giten CtpaxyBanbHuka (3actpaxoBaHoi ocobu) Bikom oo 16
pokiB y pasi rocnitTanidauii abo cmepTi CTpaxyBanbHuka
(3acTtpaxoBaHoi ocobu). JlimiT BignoBiAanbHOCTI BM3HAYaeTbCA B
iHOMBIQYyanbHIN YaCTUHI AOrOBOPY CTpaxyBaHHSA

10.14.19. koMneHcauliga BapTOCTi Mpoi3gy EKOHOMIYHMM Kracom A0 KpaiHu
MOCTINHOrO  MPOXMBaHHA  OAHOro  cynyTHMka  CTpaxyBanbHuKa
(BactpaxoBaHoi ocobun) y BuMnagky il rocnitanisauii abo cmepTi, aKwWwo
ocoba nponyctuna cein penc. JlimiT BignosiganbHOCTI BU3HAYaeTLCS B
iHOMBIQYyanbHiN YaCTUHI OroBOpY CTpaxyBaHHSA

10.14.20. onnata BWTpaT Ha nNOWyK Ta psTyBaHHs CTpaxyBanbHUKa

10.14.14.

10.14.15.

10.14.16.

10.14.17.

10.14.18.

10.14.109.

10.14.20.

insurance contract

reimbursement of expenses for the Insured's (the Insured
person's) stay abroad after expiry of the Insurance contract if
the Insured cannot return to the country of permanent residence
immediately after discharge from the hospital where he/she
underwent inpatient treatment. In this case, the expenses are
paid for no more than 5 days of stay, but within the first 15 days
after the expiry of the insurance contract. The limit of liability is
determined in the individual part of the insurance contract
reimbursement of expenses for accommodation in a hotel of
one companion of the Insured (the Insured person) abroad for a
period not exceeding 5 days if the Insured (the Insured person)
is in hospital after the expiry of the insurance contract for more
than 5 days. The limit of liability shall be specified in the
individual part of the insurance contract

compensation for round-trip economy class travel cost for one of
the adult family members of the Insured (the Insured person) if
the duration of his/her inpatient treatment in the country of
temporary stay exceeds 5 days. The Ilimit of liability is
determined in the individual part of the insurance contract.

Compensation for the cost of hotel accommodation for up to 5
days for one of the arrived adult family members of the Insured
(the Insured person) if the duration of his/her treatment in a
hospital in the country of temporary stay exceeds 5 days. The
limit of liability shall be specified in the individual part of the
insurance contract

reimbursement of expenses for early return by economy class to
the country of permanent residence and, if necessary, escort of
the Insured's (the Insured person's) children under 16 years of
age in case of hospitalisation or death of the Insured (the
Insured person). The limit of liability shall be determined in the
individual part of the insurance contract

reimbursement for the cost of economy class travel to the
country of permanent residence of one companion of the
Insured (the Insured person) in case of his/her hospitalisation or
death if the person missed his/her flight. The limit of liability shall
be determined in the individual part of the insurance contract
payment of expenses for search and rescue of the Insured (the
Insured person) as a result of an accident in the mountains, at
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10.14.21. OnnaTta

(BacTpaxoBaHoi ocobu) BHacnigoK HeLacHOro BUMNAAKy B ropax, Ha
MOpi, B nici abo iHWMX BigdaneHnx MiCLLeBOCTSAX BKITHOYHO i3 BUTpaTaMum
Ha TpaHCNoOpTyBaHHSA, B T.4. renikontepom, 3 Micus npurognm Ao
nikyBanbHOro 3aknagy, 3a ymoBMW, WO A0 TakuMxX MiClb AOMYCKaKTbCA
UMBINbHI cnykbM Ta opraxisauii, i WO Taki BUTpaTW MMCbMOBO
noromkeHi 3i CtpaxoBukom. [lig NUCbMOBMM  Y3ropKEHHAM  Cchig
po3yMmiTM HagcunavHa AcucTytouin  komnadii  Ta/abo CTtpaxoBuky
MOBIgOMIIEHHA MPO NiKyBaHHSI Ta KOLITOPUCY Ha fikyBaHHA 3acobamu
iHTepHeT, d¢akcom abo iHWKUMKM 3acobamy enekTPoHHOI nepenavi
iHpopmauii  Ta oTpumaHHs Big AcucTyrlodoi  KomnaHii  Ta/abo
CtpaxoBuka NUCbLMOBOI 3rogun (rapadTii) TUM caMyMm LWaxoMm. Jlimit
BiANOBIOaNbHOCTI BU3HAYaeTbCA B iHOMBIAYanbHiW YaCTUHI JOroBopy
CTpaxyBaHHS

(komneHcau,is) BapTOCTi rinepbapuyHoi  Tepanii
(6bapokamepa). JlimiT BignoBiganbHOCTi BU3HAYAETLCA B iHOMBIAYanbHin
YaCTWHI JOrOBOPY CTPaxyBaHHS

10.14.22. KomneHcauis BuTpaT 3a onnaTy npusHadeHux nikapem 3acobis

dikcauii npu Tpasmax. JliMiT BigNoBiAanbHOCTI BU3HAYa€ETLCA B
iHOMBIQYyanbHiN YacTuHi 4OroBopy cTpaxyBaHHs. [1o 3acobie dikcauii B
MeXax LiMX YMOB CTpaxyBaHHS BiAHOCATbLCA MUNULI, opTe3n, baHaaxi i
TyTOpY;

10.14.23. onnata (koMneHcauis) BapTOCTi HEBIAKNAAHOI MeANYHOT 4OMOMOrH,

HagaHoi Npu TpaBmMax abo 3axBOPIOBAHHAX OTPMMaHUX BHACHIAOK
TEPOPUCTUYHNX aKTIB, BOEHHUX Aill Ta CTUXINHUX NUX, BKITOYHO i3
nocMepTHO penaTpiauieto. JliMiT BignoBiganbHOCTI BU3HAYa€ETLCS B
iHOMBIQYyanbHin YaCcTUHI oroBopy cTpaxyBaHHS. [Mpn LbOMY, AKLLIO
BapTiCTb NikyBaHHs nepesulye 1000 y.o BantoTn CTPaxoBoi Cymu
CtpaxyBanbHuky (3acTpaxoBaHin 0cobi) HeobXxigHO NMCbMOBO
y3roguTu BUTpaT 3 ACMCTYIOHO KOMMNaHieto Ta/abo CTpaxoBnkom o
noyaTtky nikyBaHHs. [1ig NTMCbMOBUM Y3ropKEHHAM Crlig, PO3yMiTK
HagcunaHHa ACMCTYOUiIn KomnaHii Ta/abo CTpaxoBMKy NOBIAOMITEHHS
NpO NiKyBaHHS Ta KOLUTOPUCY Ha NikyBaHHA 3acobamu iHTepHeET,
drakcom abo iHWKMMK 3acobamMum enekTPOHHOI Nnepeaavi iHopmauii Ta
OTpMMaHHS Big ACUCTYHO4OT KoMNaHii Ta/abo CTpaxoBuka NMMCbMOBOI
3rogu (rapaHTii) TMM caMuUM LWINSAXOM. AKLOo BUTpaTh He Bynu
MUCbMOBO Y3rofXeHi 3 ACUCTY04O KoMmnaHieto Ta\abo CTpaxoBuKOM,
CTtpaxoBuK Hece BignoBiganbHicTb BUKNOYHO B AiMiTi 1000 y.o. BantoTn

sea, in the forest or other remote areas, including transportation
expenses, including by helicopter, from the place of accident to
the medical institution, provided that civil services and
organisations are allowed to such places and that such
expenses are agreed with the Insurer in writing. Written
agreement shall mean sending to the Assistance Company
and/or the Insurer a notice of treatment and a treatment
estimate by means of the Internet, fax or other means of
electronic information transmission and receiving written
consent (guarantee) from the Assistance Company and/or the
Insurer in the same way. The limit of liability shall be determined
in the individual part of the insurance contract

10.14.21. Payment (compensation) of the cost of hyperbaric therapy

(pressure chamber). The liability limit is determined in the
individual part of the insurance contract

10.14.22. Reimbursement of expenses for the payment of fixation means

for injuries prescribed by a doctor. The liability limit is
determined in the individual part of the insurance contract.
Means of fixation within the scope of these insurance conditions
include crutches, orthoses, bandages and tutors;

10.14.23. payment (reimbursement) for the cost of emergency medical

care provided in case of injuries or illnesses caused by terrorist
acts, warfare and natural disasters, including posthumous
repatriation. The limit of liability is specified in the individual part
of the insurance contract. In this case, if the cost of treatment
exceeds UAH 1000 of the sum insured, the Insured (the Insured
person) shall agree the costs in writing with the Assistance
Company and/or the Insurer before the start of treatment.
Written agreement shall be understood to mean sending to the
Assistance Company and/or the Insurer a notice of treatment
and a treatment estimate by means of the Internet, fax or other
means of electronic information transmission and receiving
written consent (guarantee) from the Assistance Company
and/or the Insurer in the same way. If the expenses have not
been agreed upon in writing with the Assistance Company
and/or the Insurer, the Insurer shall be liable only within the limit
of UAH 1000 of the currency of the sum insured;

10.14.24. payment (compensation) of the cost of emergency medical care
provided as a result of sunburn, allergic dermatitis of any origin.
The liability limit is determined in the individual part of the

CTPaxoBoi CyMU;
10.14.24. onnata (koMNeHcauis) BapTOCTi HEBIAKNAAHOI MEAMYHOI 4OMOMOrHK,
HaJaHoI BHACMIQOK COHSAYHMX ONiKiB, anepriyHmx gepmatutis Oyab-
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10.14.25.

10.14.26.

10.14.27.

SIKOro NOXoMKeHHS. JTiMiT BiANoBiganNbHOCTI BU3HAYaETLCH B
iHOMBIAYanbHIN YaCcTUHI 4OrOBOPY CTPaxyBaHHS;

cnopy Ta/abo OTpuUMaHHSA iHWWX nocnyr (QomoMoru) BHAacCMiAoOK
HAHECEHHS LWKOAM XUTTIO Ta 300pOB’t0 TpeTiXx ocib, 3aBgaHux B
pesynbTaTi HEHaBMUCHMX Ta HeobepexHux pgin CrpaxyBanbHUKa
(8actpaxoBaHoi ocobu). HasiBHICTb ymucny (BUMHM) BCTAHOBMIOETHCS Y
BiMOBIAHOCTI 4O 3aKOHO4ABCTBA KpaiHM NOOOPOXi Ta NiATBEPAXKYETHCSA
BiQMOBIOHMMW PILLEHHSIMN NPABOOXOPOHHMX Tal\abo CcydoBMX OpraHiB.
JlimiT  BigNOBIgaNbLHOCTI BM3HAYaETbCA B iHOMBIAyanbHIA  YaCTUHI
[OroBopy CTpaxyBaHHS;

KOMMeHcauia BUTpaT Ha CygoBe 4M no3acydoBe BperyrntoBaHHA
cnopy Ta/abo oOTpuMmaHHSA iHWWX nocnyr (QomnoMorn) BHAacMiAoK
HaHeceHHs 306uTKiB ManHy TpeTix ocib, 3aBgaHuMx B pesynbTari
HEHaBMUCHMX Ta HeobepexHux gin CTtpaxyBanbHuka (3acTpaxoBaHoi
ocobun). HasBHicTb ymucny (BMHM) BCTaHOBIHETLCA Y BiAMOBIAHOCTI A0
3aKoHO4aBCTBa KpaiHW MOAOopOXi Ta MiATBEPOKYETbCA BiAMOBIZHUMMU
pilUEHHAMM MNPaBOOXOPOHHMX Ta\abo cygoBux opraHiB.  JlimiT
BiANOBIOaNbHOCTI BU3HAYaeTbCA B iHOMBIAYanbHi YaCTUHI JOroBopy
CTpaxyBaHHS;

KOMMNeHcauia BATpaT Ha CydoBe 4M No3acydoBe BperyrntoBaHHS
cnopy Ta/abo oOTpMMaHHS iHWKWX nocnyr (4ONoMoru) BHACNIAOK
HaHeceHHs1 30MTKIB HagaBayy MpoOKaTHUX MNOCAyr  BHACNI4OK
HEeHaBMWCHOro NOLLKOLKEHHS B34TOro CtpaxyBanbHUKOM
(3actpaxoBaHolo 0cO60K) Ha npoKaT CNOPTUBHOIO iHBEHTApIO.
HasaBHicTb ymucny (BuHM)  BCTAHOBMOETLCA Y BigNOBIAHOCTI A0
3aKoHO4aBCTBa KpaiHW MOoAOopOXi Ta MiATBEpPOKYETbCSA BigMOBIAHUMMU
PiLLEHHAMM  NPaBOOXOPOHHMX Ta\abo cygoBux opradie. JlimiT
BiQNOBIOAANbHOCTI BU3HA4YaeTbCA B iHOMBIAyarnbHIA YaCcTUHI OOroBopy
CTpaxyBaHHS;

10.14.28. koMneHcalis BATpaT Ha CydOBe 4M M03acyfoBe BperyrioBaHHS

10.15.

crnopy Ta/abo OTpUMaHHA iHWWX nocnyr (QonomMorun) BHAacCMiAoK
3any4yeHHs agBokata Ta nepeknajada Ans  3axucty  npas
CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) nig yac agmiHiCTpaTUBHUX
npouecis, B TOMY u4ucCni CydoBMX TMpPOLECIB MO 3axuCTy Mpas
CrpaxyBanbHuka (3actpaxoBaHoi ocobu) nicna ATl aka ctanacs 3a
noro (i) ydactio. JliMiT  BigNOBIZANbLHOCTI  BU3HA4YaETbCH B
iHOMBIQYanbHIN YaCTUHI AOrOBOPY CTpaxXyBaHHS.

BuHATKM 3i cTpaxoBuMX BMUNaaKiB i OOMEXeHHsi cTpaxyBaHHA
BUTpaT NOB’AA3aHUX 3 HAAAHHAM JOMNOMOrM (acMcTaHc) ocobam, AKi

insurance contract;

KOMMNeHcauia BATpaT Ha cyaoBe 4M nosacygoBe BperynioBaHHsa 10.14.25. compensation for expenses for judicial or out-of-court settlement

of a dispute and/or other services (assistance) due to damage
to life and health of third parties caused as a result of
unintentional and negligent actions of the Insured (the Insured
person). The existence of intent (fault) shall be established in
accordance with the legislation of the country of travel and
confirmed by the relevant decisions of law enforcement and/or
judicial authorities. The limit of liability is determined in the
individual part of the insurance contract;

10.14.26. compensation for the costs of judicial or extrajudicial settlement

of the dispute and/or receiving other services (assistance) as a
result of damage to the property of third parties, caused as a
result of unintentional and careless actions of the Insured
(Insured Person). The presence of intent (guilt) is established in
accordance with the legislation of the country of travel and is
confirmed by the relevant decisions of law enforcement and/or
judicial authorities. The liability limit is determined in the
individual part of the insurance contract.;

10.14.27. compensation of expenses for judicial or out-of-court settlement

of a dispute and/or obtaining other services (assistance) as a
result of damage to the rental service provider due to
unintentional damage of sports equipment rented by the Insured
(the Insured person). The existence of intent (fault) shall be
established in accordance with the legislation of the country of
travel and confirmed by the relevant decisions of law
enforcement and/or judicial authorities. The limit of liability is
determined in the individual part of the insurance contract.;

10.14.28. reimbursement of expenses for judicial or out-of-court

settlement of a dispute and/or other services (assistance) due to
engagement of a lawyer and interpreter to protect the rights of
the Insured (the Insured person) during administrative
proceedings, including court proceedings to protect the rights of
the Insured (the Insured person) after an accident that occurred
with his/her participation. The limit of liability shall be determined
in the individual part of the insurance contract

10.15. Exclusions from insured events and limitations of insurance

of expenses related to provision of assistance to persons in
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noTpanunu y CKpyTHe CTaHOBuLie MNig 4Yac 3[iMCHEeHHA NOoAopPOoXi
3a KopaoH YkpaiHu. CTpaxoBMK He onfadyye i He BigLKoOoBYeE
BapTICTb NiKyBaHHA Ta NOCAyr, NOB’A3aHNX i3 TaKUMK 3aXBOPIHOBAHHAMMU
i nogiamu:

10.15.1.

10.15.2.

10.15.3.

10.15.4.
10.15.5.
10.15.6.
10.15.7.

10.15.8.

10.15.9.

10.15.10.

10.15.11.

10.15.12.

10.15.13.

10.15.14.

NiKyBaHHS XPOHIYHMX 3axBOpOBaHb, BPOMKEHMX aHomanin (Bag
pO3BUTKY), Oedopmauin Ta XPOMOCOMHUX MOPYLUEHb, ayTOiIMYHHI
3aXBOPIOBAHHA, >KOBYHOKaM'aAHa, cedokaM'siHa XxBopobu, Ta
NoB’'AA3aHIi 3 HUMMU YCKNagHeHHs (emniema >KOBYHOro Mixypa,
rigpoHedpo3 HMPKM TOLLO), HaBiITb HKWO BOHW MNPOABASNNCSA
nepiognyHo abo 6ynu BusiBneHi BnepLue. Npu LbOMY NOKPUBAETHLCS
KynitoBaHHSA rocTporo 6onto 4o crabinisadii ctaHy, 3a BUKITHOYEHHSAM
onepaTMBHOrO BTPYYaHHS;

HOBOYTBOPEHHA (B T.4. OHKOMOriYHi 3axBOPIOBAHHA), XBOpPOOMU
€HOOKPUMHHOI CUCTEMW, LyKpOBUIN fAiabeT, HaBiTb AKWO BOHWM Oynu
BUABSIEHI BNepLue;

HEpPBOBI 3axBOPIOBAHHSA (KpiM HEBPUTIB), HEBPO3W (NaHiYHi aTaku,
iCTEPUYHI CTaHW, pgenpecii Towo), MCUXIYHI 3axBOPIOBAHHA Ta
posnaau;

BEHEpPUYHi 3axBOpoBaHHS, imyHoaediunTHUM ctaH, CHI;

XBOPOOW KPOBI Ta KPOBOTBOPHUX OPraHiB;

enigemMivyHi Ta naHaemiyHi xeopobu;

TecTyBaHHA Ha COVID-19 3a 0OaxaHHsam CTpaxyBanbHuKa
(BacTtpaxoBaHoi ocobn) 6e3 HanpaBneHHs FiKy4oro nikaps, SKWwo
OTPUMaHWU pe3yrnbTaT € HEraTUBHUM;

rocTpa Ta XpoHi4YHa npoMeHeBa xBopoba;

MeauyHa [onomora rnpu BariTHOCTI (3@ BUHATKOM MO3aMaTKOBOI,
nepepvBaHHs BariTHOCTI), @ TAKOX MOJIoru;

MEeANYHI nocnyru, noB’si3aHi 3  MNpoBedeHHAM  abopTy
CrtpaxyBanbHuKy (3acTtpaxoBaHin 0cobi), 3a BUHATKOM BUMYLLEHOTO
nepepuBaHHA BariTHOCTi 32 MEANYHUMWN NOKaA3aHHAMM;

Oyab-aKi pos3nagu 340poB'A, ycknagHeHHA abo cmepTb BHAcCNIgoOK
HEeBUKOHaHHA pekoMeHAalin nikyto4oro nikapd, nobidHnx ain nikis,
o He Oynu npusHayeHi nikapem, a TakoXx MobBiYHUX AiN XapyoBuMX
[obaBokK,;

3axBoptoBaHHA abo HacnigkM (ycKnagHeHHs)) 3axBOpHOBaHb Ha
BIpYCHi renatuntu, Ty6epKynbos;

3axXBOPIOBAHHA Ta po3naguM opraHiB  crnyxy, KpiM rocTtporo
3axBOPKOBaHHA OpraHiB crnyxy. TakoX He MOKpUBalTbCA BUTPATU
NOB’sI3aHi 3 MPOMMBAHHAM BYLIHOI PaKOBWHM (CipyaHi Npobku,
NOTPansAHHS BOAW TOLLO);

3axBOPIOBaAHHA OKa, MOB’A3aHi 3 MOopylweHHAM Jornagy  3a

difficulty while travelling abroad of Ukraine. The Insurer shall
not pay or indemnify for the cost of treatment and services related
to such diseases and events:
10.15.1.treatment of chronic diseases (unless otherwise provided by the
terms of the insurance product), congenital anomalies
(developmental defects), deformations and chromosomal
disorders, autoimmune diseases, gallstones, urolithiasis, and
related complications (gallbladder empyema, hydronephrosis
kidneys, etc.), even if they appeared periodically or were
diagnosed for the first time. At that, acute pain relief is covered
until the condition stabilises with the exception of surgical
intervention,
10.15.2.neoplasms (including oncological diseases), endocrine disorders,
diabetes even if these deseases were diagnosied for the first
time,
10.15.3.nervous diseases (except neuritis), neuroses (panic attacks,
hysterical states, depression, etc.), mental diseases and
disorders,
10.15.4.sexually transmitted diseases, immunodeficiency, AIDS,
10.15.5.diseases of the blood and blood forming organs,
10.15.6.epidemic and pandemic diseases,
10.15.7.testing for COVID-19 at the request of the Insured (Insured
Person) without referring the attending physician if the result
obtained is negative,
10.15.8. acute and chronic radiation disease,
10.15.9.medical assistance during pregnancy (with the exception of
ectopic pregnancy, termination of pregnancy) as well as
childbirth unless otherwise provided by the terms of the
insurance product,
medical services related to abortion provided to the Insured
(Insured Person) with the exception of forced pregnancy
termination for medical reasons,
any health disorders, complications, or death due to non-
compliance with the recommendations of the attending
physician, side effects of drugs that were not prescribed by
medical specialist as well as side effects of nutritional
supplements,
diseases or consequences (complications) of diseases such as
viral hepatitis, tuberculosis,
diseases and disorders of the hearing organs except for acute

10.15.10.

10.15.11.

10.15.12.

10.15.13.
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10.15.15.

10.15.16.

10.15.17.

10.15.18.

10.15.19.

10.15.20.

10.15.21.

10.15.22.
10.15.23.

KOHTaKTHUMM NiH3aMW Ta anepriyHi KOH IOHKTUBITY;

rpnbKoBi Ta AepPMaTOonoriyHi XBOPOOK, a TakoX anepriyHi gepMaTuTn
Oyab-SKOrO  MOXOPKEHHSI, COHSAYHI OMiKM nepworo Ta Apyroro
CTYMEHI0, YKYCU KOMaX, >XareHHSA Medy3, MOPCbKMX BOOOPOCTEN;
TpaBMu abo 3axBOPKOBaHHSA, WO BUHWKAM OO MoyaTKy nepiogy
CTpaxyBaHHs Ta/abo Ha TepuTopii MOCTIMHOrO MicUusl NPOXUBAHHS,
HaBiTb SAKWO BOHM Oynn BUSABMEHI Bneplie, WO Npu3BENU [0
MeOUYHMX YW OOOATKOBMX BUTpAT Mig Yac MNOAOPOXi, a Takox
3aXBOPIOBAHHSA, WO BUHMKINM Nicna noBepHeHHs CTpaxyBarnbHWKa
(3actpaxoBaHoi 0cobu) 3 NOA4OPOXi;

noganbwe nikyBaHHa CTpaxyBanbHuKa (3acTpaxoBaHoi ocobw),
SKWO BOHA BIOMOBMSAETbCA Bi4 MeOMYHOI €eBakyauil o Micus
MOCTIMHOrO nNpoXusaHHA. CTOPOHW norogvnun, LWo TenedOoHHUN
3anunc poamosu CTpaxyBanbHuka (3actpaxoBaHoi ocobun) abo moro
poanyiB 0o AcucTtytoudoi komnaHii abo CTtpaxoBuka 3 npuBoay
BiAMOBM Big4 MeOWYHOI eBakyauil NPUPIBHIOETLCA A0 MUCbMOBOI
BiOMOBM i MOXe OyTn BUKOpuUCTaHun CTpaxOBMKOM SAK AOKa3 B pasi
BMHUKHEHHS CynepeYok;

MeaudHWUA ornsag, WO He € Hacnigkom roctporo 6o, panToBoOro
3aXBOPKOBAHHSA Ta TiNECHOro YLUKOMKEHHS; HadaHHS MOCNyr, Wo He
€ 06rpyHToBaHO HeobxigHMMuM abo HeBigknagHUMM 3 MeaU4HOI
TOYKKN 30pYy, B TOMY YMCINi KOHTPONbHI ornsam nikapst Ta\abo ornsg
(koHCynbTauis) nikaps 3a HaACMigKOM SKOr0 He npusHadeHe
NiKyBaHHA 4M He BXOAATb Y rMpuU3HayeHe TrikapeM nikyBaHHS;
HaJaHHA Takux cneuianbHUX NOCAYr, K OKpemMa nanaTta, TenedoH,
Tenesi3op ToWO;

nocrnyrm Ta niKyBaHHS, WO MOXHa BIiAKNAacTW OO MNOBEPHEHHS 3
NnoaopoOXi, B TOMY YUCAi NPOBEAEHHSA XipypriYHMX onepadin, ski 4o
3aKiHYEHHS NOAOPOXI MOXIMBO 3aMIHUTU KYPCOM KOHCEPBATUBHOIO
NiKyBaHHSA i T.M.;

npoBeAEeHHSA BUCOKOTEXHOSOMNYHMX MaHIiNynsauin i onepauii Ha cepui
Ta cyaumHax, y T.4. aHriorpadid, kopoHaporpadisi, aHrionnacTtuka,
LUYHTYBaAHHS, CTEHTYBaHHS, BCTAHOBJIEHHS LUTYYHOrO BOAIA PUTMY i
T.N,;

AiarHOCTUYHI NOCNYrn: KOHCynbTauii, TabopaTopHi AOCNiMKEHHA Ta
iHWi 3axogn He npusHadeHi nikapem Ta\abo AcCKCTYHO4O0
KOMNaHieto, aK HeobXxigHi 4na BCTAHOBMNEHHA giarHo3dy Aans
nogarnbLUIoro nikyBaHHS;

npoBedeHHs1 NPOMIiNakTUYHMUX BakLMHALIN;

NPOBEeAEHHS NiKAapCbKUX eKkcnepTu3 Ta nabopaTopHUX AOCNIAXEHb,
He NoB’A3aHuX i3 CTPaxoBUM BUMNAOKOM;

10.15.14.

10.15.15.

10.15.16.

10.15.17.

10.15.18.

10.15.19.

10.15.20.

10.15.21.

diseases of the hearing organs. Costs associated with washing
the auricle (sulfur plugs, water ingress, etc.) are also not
covered,

eye diseases associated with improper care of contact lenses
and allergic conjunctivitis,

fungal and dermatological diseases as well as allergic dermatitis
of any origin, sunburns of the first and second degree unless
otherwise provided by the terms of the insurance product, insect
bites, jellyfish and seaweed stings,

injuries or illnesses that occurred before the beginning of the
insurance period and/or in the territory of permanent residence,
even if such heath conditions were diagnosed for the first time,
that led to medical or additional expenses during the trip as well
as illnesses that occurred after the Insured's (Insured Person's)
return from a trip,

further treatment of the Insured (Insured Person) if they refuse
medical evacuation to the place of permanent residence. The
Parties agreed that the recording of the telephone conversation
of the Insured (Insured Person) or their relatives to the Assisting
Company or the Insurer regarding the refusal of medical
evacuation is equivalent to a written refusal and can be used by
the Insurer as evidence in case of disputes,

medical examination that is not a consequence of acute pain,
sudden illness, or physical injury; provision of services that are
not reasonably necessary or urgent from a medical point of view
including check-ups by a medical specialist and/or a
examination (consultation) by a medical specialist when
treatment is not prescribed or is not included in the treatment
prescribed by a medical specialist; provision of special services
such as a separate ward, access to telephone, TV, etc.,
services and treatment that can be delayed until returning from
the trip including surgeries which can be replaced by a course of
conservative treatment before the end of the trip, etc.,

carrying out high-tech manipulations and surgeries on the heart
and blood vessels including angiography, coronary
angiography, angioplasty, shunting, stenting, artificial
pacemaker insertion, etc.,

diagnostic services: consultations, laboratory tests and other
measures not prescribed by a medical specialist and/or the
Assisting Company as necessary for establishing a diagnosis
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10.15.24.

10.15.25.

10.15.26.

10.15.27.

10.15.28.

10.15.29.

10.15.30.

10.15.31.

10.15.32.

10.15.33.

10.15.34.
10.15.35.

10.15.36.

10.15.37.

BCi BMOM MNacTU4HMX Ta KOCMETUYHWX onepauid i npouenyp, BCi
BUOW NPOTEe3yBaHHS, TpaHCNNaHTauii opraHis,;

cTomMaTornoriyHe nikyBaHHs, 3a BUHATKOM 3a3HAYEHOro B MYHKTI
10.14.6;

disioTepaneBTnyHe, peabiniTauinHe nikyBaHHSA
HeTpaauLinHUMN MeTodamu;

nikyBanbHUN BiONOYMHOK, CaHATOPHO-KYpOPTHE Ta 0340poBYE
nikyBaHHS, a TakoxX cna-rnpoueaypu;

npuabaHHa abo  pemMOHT  [ONOMiIKHMX  3acobiB  (Takmx Ak
KapLioCTUMYNATOPU, OKYNApW, KOHTaKTHI NiH3W, CNyxoBi anapaTtw,

Ta NiKyBaHHA

iHranaTopu, nMpoTe3n, MuNuui, I[HBanigHi Bi3KW, BUMIpIOBarbHi
npunagu Towo), 3acobun ons MeTanooCTeOCHMHTE3Y (LNuLi, FBUHTH,
nnactTmHyn, wWTndTM Ta  nomibHi  matepianu), npuabaHHA
3aranbHOYKPINMIOYNX npenapartiB, 3acobiB ririeHn, AWTAYOro
Xap4yBaHHS;

LWITYYHEe 3annigHeHHs, nikyBaHHs 6e3nnigas, 3axoaun no 3anobiraHHio
BariTHOCTI;

NiKyBaHHA arnkoroniamy, HapkomaHii i T.n., y TOMy 4nchi fnikyBaHHS
abCTMHEHTHOro CMHOPOMY.

MeauMyHa eBakyauid, penaTtpiauisi, MOXOBaHHSA 3@ KOPAOHOM
opraHizoBaHi 6e3 nNMCbMOBOrO  Y3roKeHHs1 (NMOromKeHHs) i3
AcTtcyto4voto komnaHieto Tal\abo CTpaxOBMKOM He3arexHo Big CyMu
BUTpAT;

BUTpPaTWN, KONMM nodopox Oyna 3gincHeHa 3 HaMipom oTpumaTwu
nikyBaHHS;

camoriKyBaHHS, a TakOX NiKyBaHHSA, WO 30iIACHIOETLCS NOAPYIOKAM,
6aTbkamn, abo AiTbmu;

HeoOXigHICTb Yy iHAMBIAyanbHOMY A0rNS4i, NaTPOHaXi, OXOPOHI,
BUTPaATW Ha MNPOXMBAHHSA (32 BUKIKOYEHHAM SKWO Taki nigctasu
nepenbayeHi ymoBaMmy CTpaxyBaHHS), XapyyBaHHS TOWO B TOMY
yucni nig Yac nepebyBaHHSA Ha camoi3onAuii, KapaHTuUHI, obcepBaLii
i T.N., @ TakoX nig Yac ambynaTopHOro NikyBaHHS;

Ha nNpodoOBXeHHA nikyBaHHA CTpaxyBanbHuka (3acTpaxoBaHoi
ocobu) nicna i NOBEpPHEHHA 3 MOA4OPOXi OO0 Micua MOCTINHOro
nepebyBaHHS (NPOXMBaHHS), a TaKOX He BiALWKOAOBYOTLCA
BUTPATW, SIKi NMOKPMBAKOTLCA 3a PaxyHOK COLiarnbHOro, Meau4yHoro
CTpaxyBaHHS Ta iHWoro 3abeanevyeHHs;

He BIAWKOOOBYOTLCA BUTpPaTW, KpiM Bu3HaveHux B n.10.15.31,
nepenbayeHi ymoBamu ctpaxyBaHHs Ha cymy noHag 1000 eBpo 3a
AKMMWN HeobXiaHe nonepegHe NUCbMOBE Y3roKeHHs (NOroaXKeHHs)
i3 Acuctytoyoto komnaHnieto Ta\abo CrpaxoBukoM, a Take

10.15.22.
10.15.23.

10.15.24.

10.15.25.

10.15.26.
10.15.27.

10.15.28.

10.15.29.
10.15.30.

10.15.31.

10.15.32.

10.15.33.

10.15.34.
10.15.35.

10.15.36.

10.15.37.

for further treatment,

carrying out preventive vaccinations,

conducting medical examinations and laboratory tests not
related to the insurance event,

all types of plastic and cosmetic surgeries and procedures, all
types of prosthetics, organ transplantation,

dental treatment with the exception of cases specified in Clause
10.14.6;

physiotherapy, rehabilitation and alternative treatment,

rest and recreation, sanatorium and resort, health-improving
rest as well as spa procedures;

purchase or repair of auxiliary devices (such as pacemakers,
glasses, contact lenses, hearing aids, inhalers, prostheses,
crutches, wheelchairs, measuring devices, etc.), means for
metal osteosynthesis (pins, screws, plates, pins, and similar
materials), purchase of general tonic medicines, hygiene
products, baby food unless otherwise provided by the terms of
the insurance product;

artificial insemination, infertility treatment, contraception means,
treatment of alcoholism, drug abuse, etc., including treatment of
withdrawal syndrome,

medical evacuation, repatriation, burial abroad organised
without written agreement (consent) with the Assisting Company
and/or the Insurer, regardless of the amount of expenses,
expenses when the trip was made with the intention of receiving
treatment,

self-treatment as well as treatment carried out by spouses,
parents, or children,

the need for individual care, patronage, protection,

living expenses (unless such reasons are stipulated by the
insurance terms and conditions), meals, etc., including during
self-isolation, quarantine, physical examinations, etc., as well as
during outpatient treatment,

further treatment of the Insured (Insured person) after their
return from the trip to the place of permanent stay (residence)
as well as the costs covered by social and medical insurance
and other security are not reimbursed,

expenses other than those specified in p.10.15.31. provided for
in insurance terms and conditions in the amount exceeding EUR
1000, which require prior written approval (coordination) with the
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y3rogXeHHs (noromkeHHs )3pobneHe He 6yrno;

10.15.38. mopanbHa wkoaa;
10.15.39. nogii Ta BUNagku, Bu3HayeHi B poagini 4 rnasn 1 Jogatky Ne1 oo

OdbepTy;

10.15.40. iHWi nogji Ta BWTpaTW, SKi HE BXoAATb B 0OpaHy nporpamy

CTpaxyBaHHs abo manu Micue go nodaTky abo nicns 3akiH4eHHs
CTPOKY CTpaxyBaHHs, abo He Ha TepuTopil il CTPaxoBOro 3axmcTy.

10.16. Takox OoOamkoeo 3a ymoeamMu cmpaxyeaHHs 3a .1n.10.14.25-

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.

10.16.7.

10.16.8.

10.16.9.

10.16.10.

10.14.28, do nepedbayeHux n.10.15 euHsMkie, A0 cmpaxosux
sunadkie He Hasnexampe 6yOb-siki gumoau Wo00 8iOWKOOy8aHHSs
HacmyrnHozo:

36uTkn (BUTPaATW) NOB’A3aHi 3 NpMabaHHAM KBUTKIB Ha npoi3g Oyab-
SAKMM TPaHCMOPTOM TOLLO;

30uTkn abo BuTpaTU 3AiNCHEHI HaBMUCHO CTpaxyBanbHUKOM
(BacTpaxoBaHot ocobor) ocobucto abo y 3MOBi i3 TPeTbOH
ocoboto;

301TKKM, NOB’sI3aHi 3 AOroBipHOK, rOCMOAAPCHKOK Ta KPpUMiHANBHO
BignoeiganbHicTio CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) nepep
TpeTimm ocobammn, a Takok 306UTKM, 3aBOaHi HaBKOMMLUHBOMY
cepenoBuLLy;

wKkoga 4m 306uTkM, 3aBaaHi CTpaxyBanbHUKOM (3acTpaxoBaHO
ocoboto) 6yab-akMM BUOAOM TPAHCMOPTY i3 ABUTYHOM;

wkoga u4m 36uTtoK, 3aBgaHi uneHam ciM'i  CTpaxyBanbHuKa
(3acTtpaxoBaHoi ocobu);

wrtpad, neHsa abo iHWi diHaHCOBI CaHKuil, WO He € npsAMUM
HacnigKkoM HaHeceHOi LWKOAM 300POB'I0 UM 30UTKY MarHy TpeTix
ocCiO;

30uTkM noHag ob6'emm Ta cymn, nepegbadeHi  YMHHUM
3aKoHOAaBCTBOM YKpaiHu Ta/abo kpaiHuM TMMYacoBOro nepebyBaHHs
3acTpaxoBaHoi ocobwu, a TakoX noHagd 3asHayeHy Yy [loroBopi
CTpaxoBy CyMmy;

LKoAa Ym 36UTOK, 3aBAaHi NpW y4acTi B CNOPTUBHUX 3MaraHHsIX Ta B
npoueci NigroToBKnN A0 HUX;

wkoga u4m 306UTOK, nOoB’A3aHi i3 BUPOOHWMYOI, MPOdECINHO
AiANbHICTIO,  i3u4HO npaueto abo  KpuMiHaNbHUMK  OisMu
CrpaxyBanbHuka (3acTtpaxoBaHoi ocobn);

LWKOAA YM 30MTOK, L0 BUHUKAOTL Y 3B’A3KY i3 (hakToMm, cutyauieto,
obcTtaBuHamn, Aki Ao noyaTky Aii [loroBopy cTpaxyBaHHA 6ynu
Bigomi CtpaxyBanbHuUKy (3acTpaxoBaHin ocobi), abo y BiAHOLUEHHI
akmx CrtpaxyBanbHuK (3acTpaxoBaHa ocoba) 6yB 3gaTHUN
nepeabaunT MOXIMBICTb NPeA’sBMEHHA B MOro agpecy MO30BHOI

10.16.8.damage or loss

Assistance Company and/or Insurer and such approval
(coordination) was not made, shall not be indemnified

10.15.38. moral damage;
10.15.39. events and cases specified in section 4 of chapter 1 of Annex 1

to the Offer;

10.15.40. other events and expenses that are not included in the selected

insurance programme or occurred before or after the expiry of
the insurance period or not in the territory of insurance
coverage.

10.16. Additionally, under the insurance terms and conditions in

clauses 10.14.25 - 10.14.30, to the exceptions provided for in
clause 10.15, the insured events shall not include any claims for
indemnity for the following:

10.16.1.losses (expenses) related to the purchase of tickets for travel by

any means of transport, etc.,

10.16.2.losses or expenses incurred intentionally by the Insured (Insured

Person) personally or in collusion with a third party,

10.16.3.losses related to contractual, economic, and criminal liability of the

Insured (Insured Person) to third parties as well as losses caused
to the environment,

10.16.4.damage or losses caused by the Insured (Insured Person) by any

type of motor vehicle,

10.16.5.damage or loss caused to a member family of the Insured

(Insured Person),

10.16.6.a fine, penalty, or other financial sanctions that are not a direct

consequence of harm to health or damage to the property of third
parties,

10.16.7.losses exceeding the scopes and amounts stipulated by the

current legislation of Ukraine and/or the country of temporary stay
of the Insured Person as well as exceeding the sum insured
specified in the Contract,

incurred during participation
competitions and in during preparation for them,

in  sports

10.16.9.damage or loss related to production, professional activity,

physical labour or criminal actions of the Insured (Insured
Person),

10.16.10. damage or loss arising in connection with a fact, situation,

circumstances that were known to the Insured (Insured Person)
prior to the Insurance Contract conclusion, or in respect of
which the Insured (Insured Person) was able to foresee the
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potential claim against them,

10.16.11. moparnbHa LUIKOAA, a TakoX LiKoAda, 3aBhaHa imigxy abo penytauii 10.16.11. moral damage, as well as damage caused to the image or

BMMOTIU;
TpeTix oci0;
10.17. Oii CmpaxysanbHuka (3acmpaxoeaHoi ocobu) npu HacmaHHi
cmpaxogoi nodii, wo nompebye medu4yHOI ma iHwWoi dAoriomoau,
rnepedbayeHoi ymosamu

10.17.1.Tlpn HacTaHHi cTpaxoBol noai,
gorioMmorn, Ta iHWOI nepeabayeHoi ymoBamMu CTpaxyBaHHS,
HeoOXigHO 3B’dA3aTMcs 3 ACUCTYIHOYOK KOMMAaHIie (KOHTaKTu
aneuck y Tabnuui 1):

reputation of third parties
10.17. Actions of the Insured (the Insured person) upon occurrence
of an insured event requiring medical and other assistance
provided for in the terms and conditions

wo notpebye meamyHoi 10.17.1.In the event of an insured event that requires medical assistance

or another event provided for by the insurance conditions, contact
the Assisting Company (see Table 1 for contacts):

Tabnuusa 1. KoHtaktn acuctyroumnx komnain / Table 1. Contacts of assisting companies

KpaiHa, ne 3HaxoauTbca TypucT /
Country of tourist’s temporary
location

KoHTakTn / Contacts

AcwucTyroya komnaHis /
Assistance company

OAE Ta iH. apabcbkKi kpaiHm / WhatsApp: +41 78 856 07 42

Tel.: +90 242 310 28 32

Remy (chat Bot) +90 530 176 65 00

UAE, other Arab countries E-mail: international@remed.com.tr, antalya@remed.com.tr ASPI
Tel.: +2 02 24137309
€MNNET, TYHIC / WhatsApp, Viber, IMO, Telegram: +201023543838; +201066363444 ASP
Egypt, Tunisia Remy (chat Bot) +90 530 176 65 00
E-mail: egypt@egyptassistance.com
Tel.: 490 242 310 28 31
TYPEYYUHA |/ Turkey WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI
E-mail: international@remed.com.tr, antalya@remed.com.tr
Tel.: 490 242 310 28 32
BOJIFAPIA / Bulgaria WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI

E-mail: international@remed.com.tr, antalya@remed.com.tr

IHLWLI KPAIHW / Other countries

Tel.: +420 221 860 652
abo no / or e-mail: help@euro-center.com

Euro-Center Holding SE

Ta NoBiJOMUTH:
MpisBuwe Ta im'a CTpaxyBanbHuKa (3acTpaxoBaHoi ocobn);
Homep KOHTakTHOro TenedoHy;
Micue 3HaxomXeHHs (KpaiHy, MiCTo, rotenb i T.M.);
Homep poroBopy cTpaxyBaHHS;
MosigomuTK Wo Biabynocs i ska NoTpibHa gonomora.
lMpu uybomy eapmicmb HadaHoi Oornomoz2u 6yde cnayeHa
Cmpaxosukom, y 8idrnosiOHocmi 00 ymMog 002080py cmpaxye8aHHs

v v v v Vv

and inform
Surname and name of the Insured (the Insured person);
Contact telephone number;
Location (country, city, hotel, etc.);
Insurance contract number;

» Report what happened and what help is needed.

In this case, the cost of the assistance provided shall be paid by the
Insurer in accordance with the terms and conditions of the insurance
contract

v v v v
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10.17.2.

Axkwo CtpaxyBanbHUK (3acTtpaxoBaHa ocoba) HE Mae MOXMIMBOCTI
3B’fi3aTMCs 3 ACUCTYIOHYOK KOMMaHieto abo cuTyauia Bumarae
NPUMAHATTS  HEramHOro pilleHHsA, MNOB’A3aHOro 3 HeobXiaHICTIo
OTPMMaHHS TEPMIHOBOI Meau4dHoi abo iHWOi gonomorn, HeooXiaHO
CaMOCTINHO 3BEPHYTMCS B Hanbnwmkiyy meauudHy ycTaHoBy abo go
nikaps No gonomory Ta:

10.17.2.1.060B’A3KOBO Npea’ssiBUTU JOrOBIp CTpaxyBaHHS;
10.17.2.2.onnatntn, skwo O6yae noTpibHO, HadaHi HeBigknagHi MeaudHi

nocnyru;

10.17.2.3.0aepxxatn y nikapa 4Yekn, KBUTaAHUIl M T.N. HaMNeXHUM YMHOM

odopMneHi JOKYMEHTU, L0 NiATBEPAXYIOTb (PaKT 3aXBOPHOBAHHSA ,
npu3HaYveHe rikyBaHHS 1 CyMy MeOUYHUX BUTpaT;

10.17.2.4.nopgatn CTpaxoBUKy 3asBYy MNpO 34INCHEHHSA CTPaxoBOi BUMNMATK i

OOKYMEHTN, nepe,u,6aqui UMMM ymoBamMm CTpaxyBaHHA,

10.17.2.5.y pasi cTtauioHapHOro nikyBaHHs1 HEOOXiAHO MOBIAOMUTM ACUCTYIOYY

10.17.2.6.

KomnaHito CTpaxoBuka Ta MUCbMOBO Yy3roamtu (MOrogmtn) 3 Heto
Ta\abo CTpaxOBMKOM BUTpATM Ha MiKyBaHHA NpoTarom 48 roguH 3
MOMeHTY rocnitanizadii, AJIE go momeHTy onnatu nocnyr. [lig
MACbMOBUM  Y3rOKeHHAM  (NOrOMXKeHHAM)  cnig  po3ymiTu
HagcunaHHa 8o  AcucTylodoi  komnaHii  Ta/abo  CrtpaxoBuka
MOBIAOMMNEHHS NPO NiKyBaHHA Ta KOWTOPWUCY Ha JliKyBaHHSA
3acobamu iHTepHeT abo iHwWKuMKM 3acobamu eneKkTpoHHOI nepeaadi
iHpopMauii Ta oTpuMaHHs Big AcucTylodoi koMmnaHii  abo
CTtpaxoBuka NMCbMOBOI 3roAu (rapaHTii) TUM cCaMUM LUNIAXOM. AKLWOo
BUTPATU He OynM MMCbMOBO Y3ro[KeHi i3 ACUCTYHOYOK KOMMaHIe
Ta/abo CtpaxoBukomM, CTpaxoBuK HeCe BiOANOBiOaANbHICTb BUKITHOYHO
B nimiTi 1000 y.0. BantoT CTpaxoBoi CyMu;

Akwo BapTictb ambynaTtopHoro abo cTauioHapHOro JikyBaHHSA
nepesutye 1000 eBpo — HEOBXiAHO NMMCLMOBO y3roanTK (NOrOANTK)
BUTpPaTM 3 ACKCTYy0HOl0 KOoMNaHielo Ta/abo CTpaxoBukom [0
noyatky nikyBaHHSA. [1ig NMCbMOBUM Y3rofXXEHHSIM (MOrO[XKEHHSIM)
cnig po3yMiTM HaacunaHHa Ao  ACMCTyYoi  KoMnaHii  Ta/abo
CTpaxoBuka MOBIAOMMNEHHS NP0 MiKyBaHHSA Ta KOLWTOPUCY Ha
nikyBaHHsA 3acobamu iHTepHeT abo iHWuMK 3acobamu enekTPOHHOI
nepegavi iHdopmadii Ta oTpumaHHs Big ACMCTYOYOI KoMnaHii abo
CTtpaxoBuka NMCbLMOBOI 3roau (rapaHTii) TUM camMuM LUASXOM. AKWo
BUTpPaTN He Bynn NUCbMOBO Y3rofKeHi i3 ACUCTYIOUOIO KOMMaHie
Ta/abo CtpaxoBukom, CTpaxoBuK Hece BiAMNOBiAaNbHICTb BUKITHOYHO
B nimiTi 1000 y.0. BantoT CTpaxoBoi CyMW.

10.17.2. If the Insured (the Insured person) is unable to contact the
Assistance Company or the situation requires an immediate
decision related to the need for urgent medical or other
assistance, he/she shall independently contact the nearest
medical institution or doctor for assistance and

10.17.2.1. present the insurance contract;

10.17.2.2. pay, if necessary, for the emergency medical services

provided,;

10.17.2.3. to receive receipts, receipts, etc. duly executed documents

from the doctor confirming the fact of the disease, prescribed
treatment and amount of medical expenses;
10.17.2.4. submit to the Insurer an application for insurance indemnity
and documents required by these Insurance Terms and
Conditions;

10.17.2.5. in case of inpatient treatment, notify the Insurer's Assistance
Company and agree (coordinate) with it and/or the Insurer the
treatment costs in writing within 48 hours from the date of
hospitalisation, BUT before payment for services. Written
approval (coordination) shall mean sending a notice of
treatment and a treatment estimate to the Assistance
Company and/or the Insurer via the Internet or other means of
electronic information transmission and receiving a written
consent (guarantee) from the Assistance Company or the
Insurer in the same way. If the expenses have not been
agreed upon in writing with the Assistance Company and/or
the Insurer, the Insurer shall be liable only within the limit of
UAH 1000 of the currency of the sum insured;

10.17.2.6. If the cost of outpatient or inpatient treatment exceeds EUR
1000, the costs must be agreed upon in writing with the
Assistance Company and/or the Insurer before the start of
treatment. Written agreement (coordination) shall mean
sending a notice of treatment and a treatment estimate to the
Assistance Company and/or the Insurer via the Internet or
other means of electronic information transmission and
receiving written consent (guarantee) from the Assistance
Company or the Insurer in the same way. If the expenses have
not been agreed upon in writing with the Assistance Company
and/or the Insurer, the Insurer shall be liable only within the
limit of UAH 1000 of the currency of the sum insured.
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10.17.3. B iHwux Bunagkax, Hixx nependadeHux n.n.10.17.2.5 ta 10.17.2.6,
MoB’dA3aHNX 3 BigLWIKOAYBaAHHAM MeOUYHUX BUTPAT Mig Yac nogopoxi,
CrtpaxyBanbHuk (3acTtpaxoBaHa ocoba) 3060B’si3aHU NOBIAOMUTU

CtpaxoBuka npo HacTaHHA cTpaxoBol noail He nisHiwe 30
KanengapHuX QHIB Big A4aTw ii HACTaHHS.
10.17.4. Y BMNagKax CaMOCTIHOI onnartu CtpaxyBanbHUKOM

(BacTtpaxoBaHol 0Cc060K) MegMYHUX NOCAyr, Y MeANYHOMY 3aknagi
HeobXxigHO oTpuMaTK:

10.17.4.1. poBIOKYy-paxyHOK 3 Meaun4yHoro 3aknagy (Ha dipmoBomy 6raHky abo 3
BiAMOBIAHMM LWITAaMMNOM) i3 3asHayeHMMW: Mpi3BULLEM MaLieHTa,
TOYHUM [JiarHO30M, OaTol 3BEPHEHHS 32 MeOUYHOK [0MOMOrol,
TpUBAnICTIO NiKyBaHHSA, AeTalbHUMW OaHMMK NPO HadaHi MeguudHi
nocnyru, AiarHOCTUKY, NpU3HaYeHi MeanKaMeHTU i3 3a3HayYeHHAM TX
KifTbKOCTi Ta BapTOCTI;

10.17.4.2.peuentn, Bunucani CtpaxyBarnbHuKy (3acTpaxoBaHin 0cobi) nikyrounm
nikapem, Ha npuabaHHA MeOuKaAMEHTIB i3 3a3Ha4YeHHsIM Ha3Bwu
KOXXHOM0 MeAMYHOro npenapary;

10.17.4.3.geTanisoBaHi paxyHKu 3a iHwWi nocnyrn 3 po3bmuskoto iX 3a gaTamu Ta
BapTICTIO;

10.17.4.4.fOKYMEHTU, WO NiOTBEPIXKYIOTb (PakT onnatnm 3a MeauKaMeHTw,
HagaHi MeduyHi Ta iHWi nocnyrn (po3paxyHKOBO-KaCcOBi OOKYMEHTH,
TOBapHi Yekn, BaHKiBCbKi KBUTAHLIT TOLWO);

10.17.4.5.paxyHkn 3a TenedOHHi pPO3MOBW, Ha SHKNUX 3a3HA4YeHO HoOMep
TenedoHy, Aaty, Yac Ta BapTiCTb KOXXHOI PO3MOBMW.

10.17.4.6.7a iHWi OOKYMEHTHN

10.18. YmoBM 3AiMCHEHHSA CTPaxOBOi BUMJAaTH NPU HAcTaHHi noAii:

10.18.1. CtpaxoBa Bunnata B paxyHOK oONAatyM MeauvHux, abo iHLWKMX
nepenbayeHnx ymoBaMu CTpaxyBaHHA MOCAyr, OpraHi3oBaHWX
Ctpaxosukom ana CrpaxyBanbHuka (3acTtpaxoBaHoi ocobw),
3gincHoetbes  CtpaxoBnkom — 6e3  yyacti CTpaxyBanbHuka
(BacTtpaxoBaHoi ocobu) Ha nigctaei BucTaBneHux CTpaxoBuKy
paxyHKiB.

10.18.2. Axwo MegudHa pornomora CrtpaxyBanbHuKY (3acTtpaxoBaHin ocobi)
Oyna HagaHa 6e3 ydacTti AcucTtytouoi komnaHrii Ctpaxosuka Ta/abo
MEONYHWUIA 3aknad BiAMOBISIETbCS Bid OTPMMAaHHA MOBHOI abo
YyacTKoBOI rapaHTil Big AcucTyodoi komnaHii, CTpaxyBanbHUKY
(BacTtpaxoBaHin ocobi) HeoOXiaAHO 34IMCHUTY TakKi BUTpATKU CaMOCTINHO
Ta 3BepHyTMCAa Ao CTpaxoBuKa 3a ixX BigLIKOO4YBaHHAM.

10.18.3. Y Bunagky camocTinHoi onnaTtn CtpaxyBanbHUKOM (3acTpaxoBaHO

ocobol) MeaouuHMx uYuM  gopaTkoBux  nocnyr,  CTpaxyBanbHUK

10.17.3. In cases other than those provided for in Clauses 10.17.2.5 and
10.17.2.6 related to indemnification of medical expenses during
a trip, the Insured (the Insured person) shall notify the Insurer of
an insured event occurrence not later than 30 calendar days
from the date of its occurrence.
10.17.4. In case of self-payment by the Insured (the Insured person) for
medical services, the medical institution shall obtain
10.17.4.1.a certificate-invoice from the medical institution (on the
letterhead or with the appropriate stamp) with the following
information: patient's name, exact diagnosis, date of seeking
medical care, duration of treatment, detailed information on
medical services provided, diagnosis, prescribed medicines
with indication of their quantity and cost;
10.17.4.2.prescriptions issued to the Insured (the Insured person) by the
attending physician for purchase of medicines with indication of
the name of each medicine;
10.17.4.3.detailed invoices for other services with a breakdown by date
and cost;
10.17.4.4.documents confirming the fact of payment for medicines,
medical and other services (cash documents, sales receipts,
bank receipts, etc.);
10.17.4.5.telephone bills with the telephone number, date, time and cost
of each call.
10.17.4.6.and other documents

10.18. Terms and conditions of

occurrence of an event:
10.18.1.Insurance indemnity against payment for medical or other
services provided for in the insurance terms and conditions
arranged by the Insurer for the Insured (the Insured person) shall
be paid by the Insurer without participation of the Insured (the

Insured person) on the basis of invoices issued to the Insurer.
10.18.2.1f medical assistance to the Insured (the Insured person) was
provided without participation of the Insurer's Assistance
Company and/or medical institution refuses to receive full or
partial guarantee from the Assistance Company, the Insured (the
Insured person) shall bear such expenses independently and

apply to the Insurer for reimbursement.

10.18.3.In case of self-payment by the Insured (the Insured person) for
medical or additional services, the Insured (the Insured person)

insurance payment upon
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(BacTpaxoBaHa ocoba) npotsrom 30 kaneHgapHWX OHIB Big nogii, sika
cTanacs paHiwe, a caMe 3akiHYeHHsI NogopoXi Nig Yac SKoi CTaBcs
CTpPaxoBu BUNaZoK abo 3akiHYeHHs fii CTPOKy CTpaxyBaHHSs, MOBMHEH
nogatu CTpaxoBWKY 3asiBy Ha 30iMCHEHHS CTpaxoBol Bunmatu 3a
dopMo0 BCTaHOBIEHO CTPaxoBUKOM, Ky MOXHA 3aBaHTaXWUTU Ha
canti CTpaxoBuka.

[o 3asBu Ha BMNNaTy CTPaxoBOro BiALLKOAYBaHHS AOMNy4aloTbCA:

10.18.3.1.
10.18.3.2.

10.18.3.3.

10.18.3.4.

10.18.3.5.

10.18.3.6.

10.18.3.7.

10.18.3.8.

10.18.3.9.

AOroBip CTpaxyBaHHS;

HaneXHMM YMHOM 3acBigyeHa KoMig 3aKopOoOHHOro nacnopTy
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) 3 BigmiTkamu Npo nepeTuH
KOPOOHY KpaiHn nepebyBaHHSA (BCi CTOPIHKM 3 BigMITKaMK);
HaneXHMM 4YMHOM 3acBigvyeHa Konis HauioHanbHOro nacrnopTa
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) (BCi  CTOpiHKM 3
BiOMiTKaMM);

HaneXHMM 4YMHOM 3acBigyeHa Komid [AOoBigKW MNpPO MPUCBOEHHS
ineHTuikauinHoro Homepa  CTpaxyBanbHUKy  (3acTpaxoBaHin
ocobi);

HaneXHMM 4YMHOM 3acBigvyeHa Konisi OOKYMEHTa, WO NiaTBEPOKYE
Mmicue peectpaudii CtpaxyBanbHuka (3actpaxoBaHoi ocobn) (ana ID
KapTOK);

y pasi cmepTi CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) BHaACMigoK
HellacHoOro BWMagKy - HaneXHUM YMHOM  3acsigyeHi  Konil
HauioHaneHoOro nacnopta BwurogoHabyBaya Ta AdoBigku npo
NPUCBOEHHSA MOMY iAeHTUdIKaUinHOro HomMepa; Konia ceigouTsa npo
cMepTb; opuriHan abo HoTapianbHO 3acBigveHa Korisa ceigouTBa Npo
npaBo Ha CNaaLLyMHY;

Yy pasi 30iNCHEHHA CTpaxoBOi BUMNATU 3aKOHHOMY NpPenCTaBHUKY
(onikyHy) - HanexHuM 4YMHOM 3acBigyeHi Konil HauioHanbHOro
nacnopTta 3akOHHOro npeacTaBHWMKa (onikyHa) Ta [OBigKM Npo
NPUCBOEHHA WOMY iAeHTUikauiiHoro Homepa, cBigouTBa npo
HAPOMKEHHST 3aCTpaxoBaHOI 0co0OU; AOKYMEHT, SIKUMA MiOTBEPOXKYE
BCTAHOBIEHHS ONiK1 Haa 3acTpaxoBaHOK 0Cco60lto;

paxyHkn 3a TenegoHHi poamoBu i3 CTpaxoBUKOM,
3a3HayYeHnn Homep TenedoHy Ta BapTiCTb KOXHOI PO3MOBMU;
MeOudHUA OOKYMeHT (Ha cipmoBoMy 6naHky abo 3 BignoBsigHUM
WTAaMNOM MEAMYHOro 3aknagy KpaiHu MoAopOXi) NPO OTPMMaHHSA
MeOWYHOI OOMNOMOrM nig Yac NogopoXi i3 3a3Ha4YeHUMU: npi3BuLLA
nauieHta, TOYHMM [iarHO30M, OaTol 3BEPHEHHA 3a MeOU4HOR
AOMOMOroH, TPUBAMICTIO fiKyBaHHA, AeTanbHUMKM OaHUMKU  NpO
HagaHi MeauyHi Nocnyru, 4iarHoCTUKy, NPM3HadYeHi MegukaMeHTn i3
3a3HaYeHHAM X KiNbKOCTI Ta BapTOCTI, @ TakoxX iHopMaLlii Npo cTaH

Ha AKUX

shall, within 30 calendar days from the earlier event, namely
completion of the trip during which the Insured event occurred or
expiry of the Insurance period, submit to the Insurer an
application for insurance indemnity in the form established by the
Insurer, which can be downloaded from the Insurer's website.

The claim for payment of insurance indemnity shall be attached to
the application:

10.18.3.1. insurance contract;
10.18.3.2. a duly certified copy of the foreign passport of the Insured (the

Insured person) with stamps of crossing the border of the
country of stay (all pages with stamps);

10.18.3.3. a duly certified copy of the Insured's (the Insured person's)

national passport (all pages with stamps);

10.18.3.4. a duly certified copy of the certificate of identification number

assignment to the Insured (the Insured person);

10.18.3.5. a duly certified copy of the document confirming the place of

registration of the Insured (the Insured person) (for ID cards);

10.18.3.6. in case of death of the Insured (the Insured person) as a result

of an accident - duly certified copies of the Beneficiary's
national passport and certificate of assignment of an
identification number; copy of death certificate; original or
notarised copy of inheritance certificate;

10.18.3.7. in case of insurance payment to the legal representative

(guardian) - duly certified copies of the national passport of the
legal representative (guardian) and certificate of identification
number, birth certificate of the Insured; document confirming
establishment of guardianship over the Insured;

10.18.3.8. bills for telephone calls with the Insurer, which indicate the

telephone number and cost of each call;

10.18.3.9. medical document (on letterhead or with the appropriate stamp

of the medical institution of the country of travel) on receipt of
medical care during the trip with the following: patient's name,
exact diagnosis, date of seeking medical care, duration of
treatment, detailed information on medical services provided,
diagnostics, prescribed medicines with indication of their
gquantity and cost, as well as information on the Insured's (the
Insured person's) state of alcoholic, narcotic or toxic
intoxication;

10.18.3.10.invoices, receipts for payment for medical services and/or

purchase of medicines;
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10.18.3.10.

10.18.3.11.

10.18.4.

10.18.5.

10.18.6.

10.18.7.

10.18.8.

10.18.9.
10.18.10.

CrtpaxyBanbHuka  (3acTpaxoBaHoi  ocobu) vy
ankoroflbHoro, HApKOTUYHOrO abo TOKCUYHOTO CM’AHIHHS;
paxyHKM, 4YekM npo onnaty MeguyHux nocnyr Tta\abo wono
npuabaHHA MegndHUX npenaparis;

y BUNAAKy OTPUMAHHS TpaBMU YM JOPOXHbO-TPaHCNOPTHOI NpuUroam
- CKrageHun B KpaiHi nogopoxi odiuiiHmMii npotokon abo gosigka
npo nogito, e obos’siskoBo Mae OyTn BkalaHa Taka iHpopmauis:
nocagoBi ocobu, WO 3acBiavyOTb hakT Nogii, Ta iX NOBHOBAXXEHHS
Ha BUKOHAHHS TakuX fOin; agpecu Ta/abo HoMepu TenedoHiB ocib,
Lo 3aceigumnu dakT nogii; getanbHuin onuc obCcTaBuH nogii Ta poni
CtpaxyBanbHuka  (3acTtpaxoBaHoi ocobu) B  Hin;  cTaH
CrpaxyBanbHuka  (3acTpaxoBaHoi  ocobu) y  BigHOLUEHHI
ankoroflbHoro, HApKOTUYHOrO abo TOKCUYHOTO CM’SAHIHHS;

3 ypaxyBaHHsM o6cCTaBuH nogii, wo Bigbynacb, CTpaxoBuk Mae
npaBo BMMaraTu AOAATKOBI AOKYMEHTM ONA NiTBEPMAXKEHHA dhakTy
Ta 06CTaBMH HaCTaHHS CTPaxOBOro BMMagKy, a TakoX BU3HAYEHHS
pO3Mipy CTpaxoBoi BUNnaTu.

Bci pokymeHTW, Kpim 3asBu, MOXYTb OyTM HagaHi CTpaxoBuky
NPOTAroM TPbOX POKIB Big AaTW HacTaHHS Nnogii.

[okymeHTn HapawTbcsa CTpaxoBUKY YKPAIHCbKOI, aHriNCbKo,
HiMeLbKOI, NOMNbCbKO abo POCINCbKO MOBaMu. AKLWO OOKYMEHTU
CKNnageHi iHWOo MOBOK, HagaeTbCs OMIUilHMIA  HOTapianbHO
3aBipeHu nepeknag uUMx [JOKYMEHTIB YKpalHCbKO MoBo. Bci
AOKYMeHTH, Wwo nogatoTecs CTpaxoBukKy, maoTb ByTn po3bipnueo
HanuncaHi abo HagpykoBaHi Ha GrnaHkax Ta MaTu NignMcu NocagoBux
OCi6 3 BignosigHMMKM nevyaTkamu, a TakKoX Has3By, agpecy Ta
KOHTaKTHUN TenedoH ycTaHoBu (ocobu), wo ix Bugana. PaxyHku
(cbakTypwn, iHBOMCK) Ta OiHAHCOBI AOKYMEHTM, O NiOTBEPAXYIOTb
gakT onnatn (4ekn, KBWUTaHLUil, OpAepu TOWO) HagalwTbCa B
opwuriHani.

[loOKyMeHTM Ons  OTPUMaHHA CTPaxoBOi BWMMatM MNOA4AKTLCA
(HanpaBnsaTbCA NowTo) GesnocepeaHbo B ochic CTpaxoBuka B
nanepoBin opmi B opuriHani (KpiM TuX, LWOOO SKUX BU3HAYEHe
NOAAaHHS B KOMisiX (B TOMY YMCIi HOTapianbHO 3acBigYveHi).

Bci gokymeHTun, iHopmauis Ta gokasn HagawTbes CTpaxoBuKy
6e3KOoLTOBHO.

CTtpaxoBi BUNsaTK 34iNCHIOIOTLCA BE3roTiIBKOBUM LUNSIXOM.

Ctpaxosi Bunnatu pesmaeHTam YKpaiHu 30iMCHIOTLCA Ha TepuTopil
YKpaiHu BUKITIOYHO B FPUBHSX. PO3paxyHOK CTpaxoBoi Bunmatu B
rPVBHI 3AINCHIOETLCA 3rigHO Kypcy HBY Ha pgaty HactaHHa cTpaxoBol
noaii.

BigHoweHHi 10.18.3.11.in case of injury or road traffic accident - official protocol or

certificate of the event drawn up in the country of travel, which
must contain the following information: officials certifying the
fact of the event and their powers to perform such actions;
addresses and/or telephone numbers of persons certifying the
fact of the event; detailed description of the circumstances of
the event and the role of the Insured (the Insured person) in it;
state of the Insured (the Insured person) in relation to alcohol,
drug or toxic intoxication;

10.18.4.Taking into account the circumstances of the event, the Insurer

shall have the right to request additional documents to confirm
the fact and circumstances of the Insured Event and to
determine the amount of insurance indemnity.

10.18.5.All documents, except for the claim, may be submitted to the

Insurer within three years from the date of occurrence of the
event.

10.18.6.Documents shall be submitted to the Insurer in Ukrainian,

English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of these
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear the signatures of officials with appropriate
seals, as well as the name, address and contact telephone
number of the issuing institution (person). Invoices (bills,
invoices) and financial documents confirming the fact of payment
(cheques, receipts, warrants, etc.) must be submitted in the
original.

10.18.7.Documents for receipt of insurance indemnity shall be submitted

(sent by post) directly to the Insurer's office in paper form in
original (except for those for which submission in copies
(including notarised copies) is required).

10.18.8.All documents, information and evidence shall be provided to the

Insurer free of charge.

10.18.9.Insurance payments shall be made by bank transfer.

10.18.10. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH. Calculation of the
insurance benefit in UAH shall be made according to the NBU
exchange rate as of the date of the insured event.

10.18.11. Insurance payments to non-residents of Ukraine shall be made
abroad in the currency of the sum insured. The Insurer, as a tax
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10.18.11.

10.18.12.

10.18.13.

10.18.14.

10.18.15.

CTtpaxoBi BunnaTu HepeangeHTam YKpaiHu 34iNCHIOITLCA 3a KOPAOH
YkpaiHu y BantoTi cTpaxoBol cymun. CTpaxoBuK, SK NOAATKOBUN areHT
3i CymMum CTpaxoBOl BuNNatu yTpumye Ta cnnadvye BignNoOBiOHi
nogaTku Ta 3bopu.

PiweHHsa npo cTpaxoBy Bunnaty abo BigMoBy Yy Bunnari
npunmaeTbca Ctpaxosukom npoTarom 20 (oBaguaTtn) poboymx OHIB
3 OHA oTpumaHHs CTpaxOBUKOM YCiX HeobXigHWX [OOKYMEHTIB,
HagaHuX B NOpsiaky, nepeabavyeHomy ymoBamMu 4OroBopy.
CTpaxoBuK 34iNCHIOE CTpaxoBy BunnaTty npotarom 5 (n’atn)
OaHKIBCbKMX [OHIB MiCns MNPUAHATTS PILLEHHS NP0  34IMCHEHHS
CTpaxoBoi BMMaTu.

Mpn HasiBHOCTI nigctaB nnsi CyMHIBY LWOAO O6GIpYHTOBAHOCTI
(3akoHHOCTI) cTpaxoBoi Bunnatu CTpaxoBMK MOXe Bigknactm
pilLEHHA nNpo BuNNaty 4O OTPMMaHHA MiATBEPOKEHHs abo
CMPOCTYBaHHA LUUX MPUYUH Ha CTPOK He Ginblie 45 (copoka n'aTn)
pobounx gHiB.

Mpo BiOMOBY Yy 34IMCHEHHI CTpaxoBoOi BuMNatM abo MPUAHATTSA
PilLEHHS MNPO BIOCTPOYKY MNPUMAHATTA PIlUEHHS LWOoOO 34iNCHEHHS
CTpaxoBoi BUNIaTn CtpaxoBuk NUCbMOBO nosigoMmnse
CrtpaxyBanbHuka (3acTpaxoBaHy ocoby, BurogoHabyBaua) Ha
€reKTPOHHY ajpecy BKasaHy Yy 3asiBi Ha OTPUMaHHSA CTPaxoBOi
BUNNaTK npoTarom 5 (m’'atn) pobGoumx OHIB 3 MOMEHTY MPUAHATTS
PiLUEHHA 3 BUWKMAOEHHAM MOTMBAUIl MPUAHATOrO pilleHHs abo
OBI'PYHTYBaAHHAM MPUYMH BiAMOBW, MNICAs YOro HanpaBnsi€ PilleHHS
MOLUTOLO.

Po3pin 11. CtpaxyBaHHA BiA HelwacHOro BMNagKy nig yac noaopoxi 3a
KOPAOH YKpaiHu.

11.1.

11.2.
11.3.

11.4.

Horosip cTpaxyBaHHA Ha ymoBax Uiei OdepTn B YaCTUHI CTpaxyBaHHS
Bif, HewacHoro BuNagky nig 4Yac NoAOpPOXi 3a KopaoH YkpaiHu
yKnagaeTbCa Ha nigctaBi 3aranbHMX YMOBa CTPaxoBOro MNPOAYKTY
«CTpaxyBaHHS Bif HewacHOro Bunagky nig 4ac nogopoxi 3a KOpOOH
YkpaiHn abo no Teputopil YKpaiHW», 3aTBEPAXEHOro pileHHAM
MpaeniHHA Ne2411 Big 10.06.2024. B iHauBigyanbHin 4aCcTuHI AOroBopy
A0 UbOro CTpaxoBOro NpoAyKTY BUKOPUCTOBYETLCSA No3Hayka «HB» abo
«HewacHun BMnagok»

BuzodoHabysay — cnagkoemeLb 3a 3aKOHOM

GesymosHa ¢ppaHwu3za - po3mip dpaHWu3nm BU3HAYaAETLCA B
iHOMBIQYyanbHin YaCTUHI AOroBOpPY CTpaxyBaHHA. AKLLO iHdopMaLis npo
po3Mip paHWmM3n BIACYTHA B iHAMBIAYyamnbHIM 4YacTWHI  OOroBOpy
CTpaxyBaHHS, BBaXXa€ETbCH, LLIO BOHA AOPIBHIOE HYMHO

O6’ckmom cmpaxysaHHsI € XUTTAM Ta 3gopos’asm CTpaxyBarnbHUKa

agent, shall withhold and pay the relevant taxes and duties
from the amount of insurance indemnity.

10.18.12. The decision on insurance indemnity or refusal to pay shall be

made by the Insurer within 20 (twenty) working days from the
date of receipt by the Insurer of all necessary documents
submitted in accordance with the procedure provided for in the
terms and conditions of the contract.

10.18.13. The Insurer shall pay insurance indemnity within 5 (five)

banking days after making a decision on insurance indemnity.

10.18.14.If there are grounds for doubt as to the validity (legality) of the

insurance indemnity, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a
period not exceeding 45 (forty-five) business days.

10.18.15. The Insurer shall notify the Insured (the Insured person, the

Beneficiary) in writing of refusal to make insurance payment or
decision to postpone the decision on insurance payment to the
email address specified in the application for insurance
payment within 5 (five) working days from the date of decision
making, setting out the motivation for the decision or
justification of the reasons for refusal, and then send the
decision by mail.

Section 11. Accident insurance while travelling abroad of Ukraine.

11.1.

11.2.
11.3.

11.4.

The insurance contract under the terms of this Offer in terms of
accident insurance while travelling abroad of Ukraine shall be
concluded on the basis of the general terms and conditions of the
insurance product ‘Accident insurance while travelling abroad of
Ukraine or within the territory of Ukraine’ approved by the Board
decision No. 2411 dated 10.06.2024. In the individual part of the
contract for this insurance product, the mark ‘NV’ or ‘Accident’ is
used

The Beneficiary is the legal heir.

Unconditional franchise is the amount of the franchise determined
in the Independent Part of the Insurance Contract. If there is no
information on the amount of the franchise in the Independent
Part of the Insurance Contract or in the terms of the insurance
product, it is considered to be zero.

The object of insurance is life and health of the Insured (Insured
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11.5.

11.6.

11.6.1.

11.7.

11.7.1.

11.7.2.

11.7.3.
11.8.

11.9.

11.9.1.

11.9.2.
11.9.3.

11.94.
11.9.5.

(BactpaxoBaHoi ocobun).

lNpedmemom cmpaxysaHHsi € MaWHOBI iHTEpecK, SKi He cynepedaTb
YNHHOMY 3aKOHOOABCTBY YKpaiHW, MOB’AA3aHi 3 XUTTAM Ta 300POB’AM
3acTtpaxoBaHoi ocobun

Cmpaxosumu  pusukamu BWU3HAKOTbCA nogii, wWo cranueca i3
CtpaxyBanbHukoM (3actpaxoBaHow ocoboto) B nepiog i Ha TepuTopii
YMHHOCTI AOrOBOpPY CTPaxyBaHHA a came:

cmepTb  CrpaxyBanbHuka  (3acTpaxoBaHOi  0ocobu)  BHacnigok
HeLLacHOro BMnagky.
Cmpaxosumu eurnadkamMu € HWK4YeHaBedeHi noAii, ski cranucsa

BHACMigoOK HellacHOro BMMNaky, WO MaB Micue nig vac Aii gorosopy
CTpaxyBaHHS Ta nigTBEepAXeHi AOKYMEHTaMmu, BYAAHUMU
KOMMNETEHTHUMW OpraHamu y BCTaHOBMEHOMY MNOpsiaKy (MegudyHuMu
3aknagamu, cygom), a came oTpuMaHHa  CTpaxyBanbHUKOM
(BacTtpaxoBaHo 0C000K) TpaBMaTUYHMX Ta iHLWIMX MOLUKOOKEHb, a
TakoX iHWoro posnagy 3gopoB's CTpaxyBanbHuka (3acTpaxoBaHoi
ocobu) BHAcNigoK HeLacHoro BUnaaKy, siki npuseenu go:

TMMyacoBoi BTpatu CTtpaxyBanbHuUkoMm (3acTpaxoBaHow 0co60oto)
3aranbHOl nNpaues3faTtHoOCTi, He MEHLIEe HK Ha S fgHiB, BHacnigok
HelacHOro BWNagKy 3a BWHATKOM nepiogy Ha peabinitaudinHe
NiKyBaHHS;

cTivikoi BTpatn CTtpaxyBanbHMKOM (3acTpaxoBaHOK 0Cc000t0) 3aranbHol
npauesgaTtHoOCTi (BCTAHOBIIEHHS MEPBWHHOI iHBanigHOCTI) BHACMiOoOK
HeLLacHOro BMNagky;

cmepTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobn).

Cmpaxosa cyma ma niMim eidnogidasnbHOCMi BWU3HAYalOTbCA B
iHOMBIgyanbHIM ~ YacTMHI  OOrOBOPY  CTpaxyBaHHS  Ha  KOXHY
3acTpaxoBaHy 0co0y.

Tepumopis Oii CTpaxoBOro NOKPUTTS 3a3HAYaETbLCA B iHAMBIAYanbHIN
YacTWHi [OroBopy CTpaxyBaHHA $K oOKpema KpaiHa abo ogHa i3
reorpadiyHNX 30H:

«€pona» (EUROPE abo EU): Bci kpaiHu reorpacpiyHoi €Bponu, a
Takox: Amxup, €runer, I13paine, Mapokko, TyHic, TypeyuunHa;

«Uinun ceit» (WORLD): BCi kpaiHu cBiTY

Mpn LbOMY AOroBip CTpaxyBaHHA yKnageHun Ha ymoBax uiei Odeptn B
YacTWHI CTpaxyBaHHA BMUTpaT MOB’A3aHMX 3 HadaHHAM [OMNOMOru
(acuctaHc) ocobam, gki noTpanunM y CKpPyTHE CTaHOBMLLE nNig 4Yac
34iNCHEHHS NOOPOXi 3a KOPAOH YKpaiHW He die Ha TepuTopii:
TMMYaCoOBO OKYMOBaHMX TepuTopiax YKpaiHu;

KpaiHax, oe senytbcs 6omosi gii;

11.5.

11.6.

11.6.1.

11.7.

11.7.1.

11.7.2.

11.7.3.

11.8.

11.9.

11.9.1.

11.9.2.

11.9.8.

11.9.4.

Person).

The subject of insurance is the property interests which do not
contradict the current legislation of Ukraine and are related to the
need to reimburse medical and other expenses that in turn are
related to the life and health of the Insured (Insured Person).
Insurance risks are recognized as events that happened to the
Insured (Insured Person) during the period and in the territory of
the insurance contract, namely:

death of the Insured (the Insured person) as a result of an
accident.

Insured events shall be the following events that occurred as a
result of an accident that occurred during the term of the
Insurance contract and are confirmed by documents issued by the
competent authorities in accordance with the established
procedure (medical institutions, court), namely, the Insured (the
Insured person) suffering traumatic and other injuries, as well as
other health disorders of the Insured (the Insured person) as a
result of an accident that resulted in

temporary loss of general working capacity by the Insured (the
Insured person) for at least 5 days as a result of an accident,
except for the period of rehabilitation treatment;

permanent loss of general working capacity by the Insured (the
Insured person) (establishment of primary disability) as a result of
an accident;

death of the Insured (the Insured person).

Insurance amount and limit of liability shall be determined in the
individual part of the insurance contract for each Insured person.
The territory of insurance coverage is indicated in the individual
part of the insurance contract as a separate country or one of the
geographical zones:

"Europe" (EUROPE or EU): all countries of geographical
Europe, as well as: Algeria, Egypt, Israel, Morocco, Tunisia,
Turkey;

"WORLD": all countries of the world

At the same time, the insurance contract concluded on the terms
of this Offer in the part of insurance of expenses related to the
provision of assistance (assistance) to persons who got into a
difficult situation during a trip abroad of Ukraine is not valid in the
territory of:

temporarily occupied territories of Ukraine;
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11.9.6.

11.9.7.
11.9.8.

11.9.9.
11.10.

11.11.

11.12.

11.12.1.

11.12.2.

11.12.3.

11.12.4.

11.12.5.
11.12.6.

MicLeBOCTI, Ae OdiLiNHO OronoweHo HaA3BMYanHWA cTaH abo 3arposy
CTUXINHOIO NKnxa;

KpaiHu, aki nepebyBatoTb nig Harnsgom abo caHkuiero OOH;

KpaiH, WO 34iMCHIoTb NpoTn YKpaiHm 36poriHy arpecito (B.4. Pociricbka
depepauis, pecnybnika binopycbk TOLWO);

Ha TepuTopii Ipany, lMiBHibYHOI Kopel, M’aHmu, Cupil.

[oroBip cTpaxyBaHHA B YaCTUHI CTpaxyBaHHS Bif HELLACHOro BMNagKy
MOXe YyKnagatmcs fK Ao nodaTky nodopoxi, i Tak i nig 4ac
nepebyBaHHA ocobu 3a mexamm YkpaiHn 3 ocobamum Bikom go 90 pokis
i TiNbkM pasoM 3i cTpaxoBum npoayktoMm «CTpaxyBaHHA BuUTpaT
MOB’sI3aHNX 3 HadaHHAM JONoMoru (acmuctaHc) ocobam, aki noTpanunm
Yy CKpYyTHE CTaHOBMLLE Mg Yac 34IMCHEHHS MOAOPOXi 3a KOpAOH
YkpaiHu».

lNo4yamok ma 3akiH4YeHHs cmpoky Oii 0oe2oeopy ykrnadeHo20 Ha 3a
YMOBOI cmpaxyeaHHs 8i0 HeuwjacHo20 aurnadky .

[is pgoroBopy cTpaxyBaHHS NOYMHAETLCA i3 MOMEHTY nocagKku
CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) y TpaHCNOpTHUIA 3acib vy
MyHKTi Mo4YaTKy MNoAOpOXi, 3a3HAYeHOMY Yy [OroBOpi Ha TYpPUCTUYHE
o6CnyroByBaHHs, KBUTKY TOLWO, ane He paHile no4vaTtky CTPOKY
CTpaxyBaHHS BKa3aHOro B iHOMWBIQyarnbHiM 4acTUHI  [OroBopy
CTpaxyBaHHSA Ta Cnnatu CTPaxoBOro nnaTexy, i 3akiH4yeTbes Y
KiHUEeBOMY MYyHKTi MOOOPOXKi, 3a3HAa4YEHOMY Y OOroBOpPi Ha TYPUCTUYHE
obcnyroByBaHHSA abo npu BUXoAi i3 TpaHCNOPTHOro 3acoby B YKpaiHi
abo 3aKkiHYEeHHSA CTPOKy CTpaxyBaHHsi 3 OOOB’A3KOBUM BpaxyBaHHSIM
KINbKOCTi 3acTpaxoBaHWX OHiB (3a AaTolo, WO HacTana paHiwe).
BuHamku 3i cmpaxosux eunadkie ma ObMEXeHHsI cmpaxyeaHHs.
BuHATKamMK 3i CTpaxoBux BUNaaKiB €:

3aXBOPIOBaHHA, SKi HE € HacmnigkoM  HewacHoro  Bunagky
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) (3a BUHATKOM NpaBLuto, cKasy,
eHuedaniTy, Wo nepenaeTbCa yKycamu Kniwlis);

nikyBanbHUA BIAMNOYUHOK, peabiniTauinHe, caHaTOPHO-KYpOpTHE Ta
0300pOBYE NiKyBaHHSA, a TakoX cna-npouenypu;

HellacHMM BMNagoK, WO CTaBCA BHACMiQOK 3aXBOPKOBAHHSA, SKe €
HacrnigkoM MCUXiYHOT  peakuil Ha  BINCbKOBI  MOAIl, BHYTPILHI
3aBOpPYLLEHHSA, TEPOPUCTUYHUI akT, asiakatacTpody abo nobotoBaHb,
MOB’A3aHUX i3 TAKUMU MOOIAMMU;

HellacHM BUMNAQOK, WO CTaBCs BHACNIAOK XPOHIYHUX abo MCUXiYHMX
3aXBOPIOBaHb, HaBITb SIKLLIO BOHW MPOSBASOTLCA NEPIOANYHO;
CTpaxyBaHHS OCi6 NoHaa BCTAHOBMEHOrO BIKOBOTO MiMITY;

TpaBMu abo 3axBOpHOBAHHSA BHACNILOK HELLLACHOro BUMNaAKY, WO CTaBcs

11.9.5.in countries where military operations are being conducted,;

11.9.6. areas where a state of emergency or a threat of natural disaster
has been officially declared;

11.9.7. countries under the supervision or sanction of the United Nations;

11.9.8.countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus, etc.);

11.9.9.in the territory of Iran, North Korea, Myanmar, Syria.

11.10. The insurance contract in terms of accident insurance may be
concluded both before the trip and during the stay of the person
outside Ukraine with persons under 90 years of age and only
together with the insurance product ‘Insurance of expenses
related to provision of assistance (assistance) to persons who got
into difficulty while travelling abroad of Ukraine’.

11.11. The beginning and end of the term of validity of the contract
concluded on the condition of accident insurance.

The insurance contract begins from the moment the Insured (Insured
Person) boards the vehicle at the starting point of the journey specified in
the travel service contract, ticket, etc., but not before the start of the
insurance period specified in the individual part of the insurance contract
and payment of the insurance payment, and ends in the final destination
of the trip specified in the travel service contract or when leaving the
vehicle in Ukraine or the end of the insurance period with mandatory
consideration of the number of insured days (on the earlier date).

11.12. Exceptions to insured events and insurance limitations.
Exceptions to insured events are:

11.12.1. diseases that are not the result of an accident of the
Insured (Insured Person) (with the exception of tetanus, rabies,
encephalitis transmitted by tick bites);

11.12.2. medical rest, rehabilitation,
treatment, as well as spa procedures;

11.12.3. an accident resulting from an illness that is the result of a
mental reaction to war events, internal disturbances, an act of
terrorism, an airplane crash, or apprehensions related to such
events;

11.12.4. an accident that occurred as a result of chronic or mental
illnesses, even if they appear periodically;

11.12.5. insurance of persons over the established age limit;

11.12.6. injuries or illnesses caused by an accident that occurred
as a result of a road traffic accident, including when using a car,

sanatorium and wellness
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B pes3ynbTaTti OOPOXHLO-TPAHCMOPTHOI MNpuroan, B TOMY Yucri npu
BUKOPUCTaHHI aBTOMOGinNs, Benocunega, MoTouukna, monega, rigpo- i
KBagpouukna, rigpockytepa, CHiroxoga, katepa, MOTOPHOrO YoBHa i
T.MN., AKLWO:

11.12.6.1.CtpaxyBanbHuk (3actpaxoBaHa ocoba) kepyBaB TPaHCMOPTHUM
3acoboM He Mar4u BiANoOBiAHOMoO BOAINCHLKOro NocBiAYeHHS;

11.12.6.2.CtpaxyBanbHuk  (3actpaxoBaHa ocoba) KepyBaB B  CTaHi
anKorosibHOro, HapKOTUYHOro abo TOKCUYHOrO CM’sIHIHHSA, abo nig gieto
NMCUXOTPOMHUX | TOKCUYHUX PEYOBUH;

11.12.6.3.CtpaxyBanbHuk  (3acTtpaxoBaHa ocoba) nepegaB  KepyBaHHS
TpaHCMNOpPTHUM 3acoboM iHWI ocobi, Wo He Mmana BignoBiaHOro
BOAINCBbKOro NocBigYeHHs;

11.12.6.4.CTtpaxyBanbHuK (3actpaxoBaHa ocoba) 3HaxoamBCs B
TpaHCNOpTHOMY 3acobi B AKOCTi nacaxwupa, KpiM rpomancbKoro
TPaHCNOPTY, KEPYBaHHA SKMM 34iicHIoBana ocoba, LWo 3Haxogunacs
B CTaHi ankoroslbHOro, HapKOTUYHOro abo TOKCUYHOrO CIM'AHIHHA, abo
nig Aieto NCUXOTPOMNHUX i TOKCUYHUX PEYOBUH;

11.12.6.5.CTtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3HEXTYBaB i He ckopucTanacs
3acobamu 6e3nekn (3ax1CTy) sk pa3oM, TakK i OKPEMO, TaKMM SIK: MacokK
Gesneku, LWNemM, Kacka, psaTyBanbHUIA XWUNET, a TakoX iHWi 3acobu
Gesnekn, nepepbayeHi npaBunamm ekcnnyartauii TPaHCMOPTHOroO
3acoby;

11.12.6.6.pn3nK 3aHATTA aKTUBHMUM TYpPU3MOM, CMOPTOM Ta EKCTPUMOM, He
NMOKPUBAETHLCS YMOBM CTPaAXyBaHHS;

11.12.7. BuMagku sIKi cTanucs A0 yKnagaHHs OOroBopy CTpaxyBaHHA abo Ao
noyaTKy CTPOKY CTpaxyBaHHS, a TakoX Ti, K Bigdynucb nicna
3aKiHYEeHHS CTPOKY CTpaxyBaHHSA abo He Ha TepuTopii Ail cTpaxoBoro
3axuUCTy;

11.12.8. cmepTb CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu), ska He €
HacnigKkoM HeLacHoro BMNagkKy;

11.12.9. iHwWi noAii Ta BUNagkun, BusHaveHi B posaini 4 rmaesu 1 Jogatky Ne1 go
OdvepTy;

11.13. CTpaxoBuK He 30iMCHIOE CTpaxoBi  BuNNatv, MNOB'sA3aHi 3
BiJLUKOAYBaAHHSAM MOpPanbHOT LWKOAWN.

11.14. fii CmpaxysanbHuka (3acmpaxogaHoli o0cobu) rnpu HacmaHHi

cmpaxogoi nodii, wo nompebye meOu4yHOI ma iHWoi Aornomoeau,
nepedbayeHol ymosamu

11.14.1.MNMpn HacTaHHi cTpaxoBol nogii, wWo noTpebye mMean4vHoI
Aonomorn, Ta iHWoi nepeabavyeHoi ymMoBaMu CTpaxyBaHHS,

bicycle, motorcycle, moped, hydro- and quad bike, jet ski,
snowmobile, boat, motorboat, etc., if

11.12.6.1. The Insured (the Insured person) has driven the vehicle

without having a proper driving licence;

The Insured (the Insured person) was driving under the

influence of alcohol, drugs or toxic substances, or under the

influence of psychotropic and toxic substances;

The Insured (the Insured person) has transferred driving of

the vehicle to another person who does not have a relevant

driving licence;

The Insured (the Insured person) was in the vehicle as a

passenger, except for public transport driven by a person

under the influence of alcohol, drugs or toxic substances, or
under the influence of psychotropic and toxic substances;

The Insured (the Insured person) has neglected and failed to

use safety (protection) means both together and separately,

such as: seat belt, helmet, helmet, life jacket, as well as other
safety means provided for by the vehicle operation rules;

the risk of active tourism, sports and extreme sports is not

covered by the insurance terms and conditions;

11.12.7. events that occurred before the conclusion of the
insurance contract or before the beginning of the insurance
period, as well as those that occurred after the expiry of the
insurance period or not in the territory of insurance coverage;

11.12.8. death of the Insured (the Insured person) that is not a
result of an accident;

11.12.9. other events and cases specified in section 4 of chapter 1
of Annex 1 to the Offer;

11.12.6.2.

11.12.6.3.

11.12.6.4.

11.12.6.5.

11.12.6.6.

11.13. The Insurer shall not pay insurance indemnities related to non-
pecuniary damage.

11.14. Actions of the Insured (the Insured person) upon occurrence of an
insured event requiring medical and other assistance provided for
in the terms and conditions

11.14.1.1n the event of an insured event that requires medical assistance or

another event provided for by the insurance conditions, contact the
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HeoOXxigHO 3B’A3aTmca 3 ACUCTYIOHYOK KOMMAHIE (KOHTaKTu
aneuck y Tabnuui 2):

Assisting Company (see Table 2 for contacts):

Tabnuua 2. KoHtaktn acuctyrounx komnadin / Table 2. Contacts of assisting companies

KpaiHa, ge 3HaxoauTbca TypucT /
Country of tourist’s temporary
location

KoHTakTu / Contacts

Acunctyroya komnaHis /
Assistance company

OAE Ta iH. apabcbki KpaiHm / WhatsApp: +41 78 856 07 42

Tel.: +90 242 310 28 32

Remy (chat Bot) +90 530 176 65 00

E-mail: international@remed.com.tr, antalya@remed.com.tr

UAE, other Arab countries E-mail: international@remed.com.tr, antalya@remed.com.tr ASPI
Tel.: +2 02 24137309
€ErUNET, TYHIC / WhatsApp, Viber, IMO, Telegram: +201023543838; +201066363444 ASP
Egypt, Tunisia Remy (chat Bot) +90 530 176 65 00
E-mail: egypt@egyptassistance.com
Tel.: 490 242 310 28 31
TYPEYYUHA |/ Turkey WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI
E-mail: international@remed.com.tr, antalya@remed.com.tr
Tel.: +90 242 310 28 32
BOJICAPIA / Bulgaria WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI

IHLLI KPAIHW / Other countries

Tel.: +420 221 860 652
abo no / or e-mail: help@euro-center.com

Euro-Center Holding SE

Ta NoBigOMUTU:
11.14.1.1. npissuwe Ta iM’a CtpaxyBanbHuka (3actpaxoBaHoi 0cobu) 3 Ako
cTanacs nogisi, ilka Mae O3Hakun CTpaxoBol;

11.14.1.2. HOMEP KOHTAKTHOro TenedoHy;

11.14.1.3. wmicue 3HaxomKeHHs (KpaiHy, MiCTo, roTenb i T.M.);

11.14.1.4. Homep OOroBOpY CTpaxyBaHHH;

11.14.1.5. nosigomuTu WO Biabynocs i ska noTpibHa gonomora;

11.14.1.6. agns OTpUMaHHA MeAWYHOI [OMOMOrM [AiATW 3rigHO BKa3iBOK
AcucTytovol KomnaHii abo 3BepHyTUCA 3a MEANYHOK LOMOMOroH
CaMOCTIlHO, a TaKOoX MNOBIAOMUTW KOMMETEHTHi opraHu (noniuito
TOLLO) NPO HACTaHHA nogii.

11.14.1.7. oTpumaTn [AOKYMEHTU NiATBEPOKYIOHi HacTaHHA BuNagky i ki
BM3HA4Y€EHi B UMX YMOBaX CTpaxyBaHHS.

11.15. Ymosu 30ilicHeHHs1 cmpaxoasux euriiam.

11.15.1. CrtpaxyBanbHuk (3actpaxoBaHa ocoba abo BurogoHabysau)

npotarom 30 KaneHg4apHWX OHIB Bid nodii, sika cTanacs paHiwe, a came

and inform
11.14.1.1. surname and name of the Insured (the Insured person) to
whom the event with insured features occurred;

contact telephone number;

location (country, city, hotel, etc.);

number of the insurance contract;

report what has happened and what assistance is required;

to receive medical assistance, act in accordance with the
instructions of the Assistance Company or seek medical
assistance independently, as well as to notify the competent
authorities (police, etc.) of the occurrence.

to obtain documents confirming the occurrence of the event
and specified in these Insurance Terms and Conditions.

11.14.1.2.
11.14.1.3.
11.14.1.4.
11.14.1.5.
11.14.1.6.

11.14.1.7.

11.15. Terms of insurance payments.
11.15.1. The Insured (the Insured person or the Beneficiary) within
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3aKiHYeHHS MOAOPOXi Mig 4ac koI cTaBcsa CTpPaxoBUM BuMMagok abo
3aKiHYEHHS CTPOKY CTpaxyBaHHSA (B 3arexHOCTi Big TOro, ska nogis
HacTana paHiwe) nosvHeH nogatu CTpaxoBUKy 3asiBy NpoO 34iMCHEHHS
CTpaxoBoi Bunnatn 3a (opmMol BCTaHOBMNEHo CTpaxoBUKOM, HAKY
MOXHa 3aBaHTaXuTu Ha caunTi CTpaxoBuka. [o 3asiBM Ha Bunnarty
CTPaxoBOro BiALWKOAYBaHHSA OONYYalOTbCS:

11.15.1.1.
11.15.1.2.

11.15.1.3.

11.15.1.4.

11.15.1.5.

11.15.1.6.

11.15.1.7.

11.15.1.8.

11.15.1.9.

OOroBip CTpaxyBaHHS;

HanNeXHMM 4YMHOM 3acBigyeHa Konig 3akOpPAOHHOro nacnopTty
CtpaxyBanbHuka (3actpaxoBaHoi ocobu) 3 BigMmiTkamn npo
nepeTnH KOPAOHY KpaiHn nepebyBaHHS (BCi CTOPIHKK 3 BigMiTKamm);
HaneXHUM YMHOM 3acBigdeHa Konis HauioHanbHOro nacnopTa
CrtpaxyBanbHuka (3acTtpaxoBaHoi 0cobu) (BCi CTOpiHKM 3
BigMiTKaMK);

HanNeXHMM YMHOM 3acBigdeHa Komia [OBIAKM MPO MPUCBOEHHS
ineHTndikauinHoro Homepa CrpaxyBanbHuky (3acTpaxoBaHin
0co6i);

HaneXHMM YMHOM 3acBigyeHa Korisa OOKYMEeHTa, WO NigTBepaXye
micue peecTpadii CTpaxyBanbHuka (3actpaxoBaHoi 0cobu) (SKLWO
ID kapTOK);

y pasi cmepTi CTtpaxyBanbHuka (3actpaxoBaHoi ocobu) BHacnigok
HeWacHoro BuUMagkKy - HaneXHMM YMHOM 3acBigyeHi  Konii
HauioHanbHoro nacnopta BurogoHabyeBaya Ta [OBigKM Npo
NPUCBOEHHSA NOMY iaeHTUdIKaLiMHOro HOMepa; Konis ceigouTBa npo
cMepTb; opuriHan abo HoTapianbHO 3acBigveHa komia ceigouTsBa
npo NpaBo Ha ChagLLnHYy;

y pasi 34iNCHEHHs CTPaxoBOl BUMMATU 3aKOHHOMY MNpenCcTaBHUKY
(onikyHy) - HaneXHUM YMHOM 3acBigyeHi Komil HauioHanbHOro
nacnopTa 3aKOHHOro npeAcTaBHUKa (OnikyHa) Ta [OBigKM Mpo
NPUCBOEHHA MOMY igeHTUIKaUuinHOro Homepa, cBigouTBa npo
HapoopKeHHA 3acTpaxoBaHOl 0CobW; OOKYMEHT, KU NiATBEPOXKYE
BCTaHOBIEHHS Onikn Hag 3acTpaxoBaHoO 0Cob0H0.

paxyHkM 3a TenedoHHi po3moBM i3 CTpaxOBMKOM, Ha SAKUX
3a3HayeHnn Homep TernedoHy Ta BapTiCTb KOXHOI PO3MOBMU;
MeanYHUA OOKYMeHT (Ha cdipmoBoMy 6GnaHky abo 3 BignoBigHUM
LWTAaMNOM MeAWYHOro 3aknagy KpaiHu nogopoxi) Mpo OTPUMAHHSA
MeAMNYHOI AoONOMOrK Mig Yac NogopOoXi i3 3a3HayYeHuMM: npissuLLA
nauieHTa, TOYHUM AiarHO30M, OATOK 3BEPHEHHSA 3a MeOUYHO
AOMOMOroH0, TMpUYMHA 3BEPHEHHS, OOCTaBMHaAMKM  OTPUMaHHSA
TpaBMW, TpUBanICTIO NiKyBaHHA, AeTanbHUMW JaHUMU NPO HadaHi
MeOWYHi  nocrnyrn, AiarHoCTUKY, NpuU3HaveHi MeaukameHTn i3
3a3HavYeHHAM TX KiNbKOCTI Ta BapTOCTi, a TakoX iHdopmauii ctaH

30 calendar days from the event that occurred earlier, namely the
end of the trip during which the Insured event occurred or the
expiry of the insurance period (depending on which event
occurred earlier) shall submit to the Insurer an application for
insurance indemnity in the form established by the Insurer, which
can be downloaded from the Insurer's website. The claim for
payment of insurance indemnity shall be accompanied by the
following:

11.15.1.1. insurance contract;
11.15.1.2. a duly certified copy of the foreign passport of the Insured (the

Insured person) with stamps of crossing the border of the
country of stay (all pages with stamps);

11.15.1.3. a duly certified copy of the Insured's (the Insured person's)

national passport (all pages with stamps);

11.15.1.4. a duly certified copy of the certificate of identification number

assignment to the Insured (the Insured person);

11.15.1.5. a duly certified copy of the document confirming the place of

registration of the Insured (the Insured person) (in case of ID
cards);

11.15.1.6. in case of death of the Insured (the Insured person) as a

result of an accident - duly certified copies of the Beneficiary's
national passport and certificate of assignment of identification
number; copy of death certificate; original or notarised copy of
inheritance certificate;

11.15.1.7. in case of insurance payment to the legal representative

(guardian) - duly certified copies of the national passport of
the legal representative (guardian) and certificate of
identification number, birth certificate of the Insured person;
document confirming establishment of guardianship over the
Insured person.

11.15.1.8. bills for telephone calls with the Insurer, which indicate the

telephone number and cost of each call;

11.15.1.9. a medical document (on the letterhead or with the appropriate

stamp of the medical institution of the country of travel) on
receiving medical care during the trip with the following
information: patient's name, exact diagnosis, date of seeking
medical care, reason for seeking medical care, circumstances
of injury, duration of treatment, detailed information on
medical services provided, diagnostics, prescribed medicines
with indication of their quantity and cost, as well as
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3acTpaxoBaHOi 0COOM Yy BiAHOLWIEHHI ankorosibHOro, HapKOTUYHOIO

ab0 TOKCUYHOro CM’AHIHHS;

B pasi NPoaOoBXeHHS NiKyBaHHA NiCNS NOBEPHEHHA 3 MOAOPOXi -
AoBigka 3 MeguyHOro 3aknagy B YKpaiHi abo micud MnocCTiiHOro
NPOXMBaHHA i3 3a3HaveHHaAM  npisMwa  CTpaxyBanbHUK
(3actpaxoBaHoi ocobwu), giarHo3y, natu 3BEPHEHHSI Ta TPUBANoOCTI
nikyBaHHA (3a BMHATKOM nepiogy peabiniTauinHOro nikyBaHHS),
3aBipeHoi NignMcom, nevaTkol BignoBiganbHOI 0cobu (nikyto4oro
nikaps) Ta WwramnoMm MeanyHoro 3akrnagy
11.15.1.11. vy BuMNagKy OTPMMaHHsS TPaBMW YU LOOPOXHbO-TPAHCMOPTHOI -
CKnageHun B KpaiHi nogopoxi odiuiHin npoTokon abo goBigka
npo nogito, ae oboB’A3KOBO Mae OyTW BkasaHa Taka iHopmauis:
nocagoBi 0cobu, WO 3acBigyytoTb dakT NoAii, Ta iX NOBHOBaXXEHHS
Ha BMKOHAaHHSA Takux AOii; aapecu ta/abo Homepu TenedoHis ocib,
o 3aceiguunu dakT noaii; AeTanbHUA onmuc obCcTaBMH MoAii Ta
poni CTpaxyBarnbHMKa (3acTpaxoBaHOi 0cCobW) B Hil; cTaH
3acTpaxoBaHO 0COOW Yy BiAHOLUEHHI anKoroflbHOro, HapKOTUYHOIo
ab0 TOKCUYHOIO CM'AHIHHS;

3 ypaxyBaHHAM 0bcTaBuH nogii, Wwo Biabynacb, CTpaxoBuk Mae
npaBo BMMaraTu 0OOATKOBI AOKYMEHTU AN NiATBEPAXEHHA hakTy
Ta 00CTaBWH HACTaHHA CTPaAxXOBOro BMNAAKy, a TaKOX BU3HAYEHHSI
pO3Mipy CTpaxoBoi BUNnaTu.

11.15.2. Bci gokymeHTM, Kpim 3asBu, MOXyTb ByTn HagaHi CTpaxoBuky
NPOTArOM TPbOX POKIB Big AaTW HacTaHHS Nnogii.

11.15.3. JokymeHTM HagatTbca CTpaxoBMKY YKPAIHCBbKOW, aHrmincbKoto,
HiMELbKOIO, NONbCbKOK abo POCIMCbKOK MOBaMu. AKLWO AOKYMEHTU
CKNageHi IHWOW MOBOKW, HagaeTbCca OMiUinHMKA  HOTapianbHO
3acBigyeHnn nepeknag uUMX [OOKYMEHTIB YKpaiHCbKO MoBow. Bci
OOKYMEHTH, Wo nogatTbcs CTpaxoBuky, MawTb OyTn posbipnueo
HanucaHi abo HagpykoBaHi Ha BnaHkax Ta MaTtu nigNnUcKM NocagoBUX
OCi0 3 BiAMNOBIgHMMYM NeYaTKamMK, a TakoX Ha3BY, aApecy Ta KOHTaKTHUIA
TenedoH yctaHoBu (ocobu), Wwo ix Buaana.

11.15.4. lokymMeHTM Ona  OTpUMaHHA CTpaxoBOl BuNnatTym nogarTbCs
(HanpaenswTbcs nowTo) 6e3nocepeaHbo B odic CTpaxoBuka B
nanepoBin opmi B opwuriHani (KpiMm TuX, WOAO SKUX BU3HAYEHe
NOAAaHHS B KOMisiX (B TOMY YMCIi HOTapianbHO 3acBig4veHi).

11.15.5. Bci pokymeHTH, iHdopMauis Ta [gokasn HagawTbcs CTpaxoBuKy
0GEe3KOLUTOBHO.

11.15.6. CTpaxoBuK 34iACHIOE CTPaxXoBy BUNNaTy:

11.15.6.1. npu TUMYacoOBiA BTpaTi 3aranbHOI npaue3gaTtHOCTi BHACMIOOK

HewlacHoro Bunagky — y posmipi 0,5% Big cTpaxoBoi cymu 3a

11.15.1.10.

11.15.1.12.

information on the Insured person's state of alcoholic, narcotic
or toxic intoxication;

in case of continuation of treatment after returning from a
trip - a certificate from a medical institution in Ukraine or place
of permanent residence indicating the name of the Insured
(the Insured person), diagnosis, date of treatment and
duration of treatment (except for the period of rehabilitation
treatment), certified by signature, seal of the responsible
person (attending physician) and stamp of the medical
institution;

in case of injury or road traffic accident - official protocol or
certificate of the event drawn up in the country of travel, which
must contain the following information: officials certifying the
fact of the event and their powers to perform such actions;
addresses and/or telephone numbers of persons certifying the
fact of the event; detailed description of the circumstances of
the event and the role of the Insured (the Insured person) in it;
state of the Insured person in relation to alcohol, drug or toxic
intoxication;

11.15.1.10.

11.15.1.11.

11.15.1.12. Taking into account the circumstances of the event, the

Insurer shall have the right to request additional documents to

confirm the fact and circumstances of the Insured Event and

to determine the amount of insurance indemnity.

11.15.2. All documents, except for the claim, may be submitted to
the Insurer within three years from the date of occurrence of the
event.

11.15.3. Documents shall be submitted to the Insurer in Ukrainian,
English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of such
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear signatures of officials with appropriate seals,
as well as the name, address and contact telephone number of
the issuing institution (person).

11.15.4. Documents for receiving insurance indemnity shall be
submitted (sent by post) directly to the Insurer's office in paper
form in original (except for those for which submission in copies
(including notarised copies) is required).

11.15.5. All documents, information and evidence shall be provided
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HellacHUM  BUMNAOKOM 3@  KOXeH [OeHb  [OOKYMeHTalbHO
nigTBEpAXXeHOro pos3nagy 340pOB’A NOYMHAKUM i3 LWOCTOro AHS,, 3a
BMHATKOM nepiogy peab6initauinHoro nikyBaHHsi, ane 3arasiom He
Ginbwe 30% Big CTpaxoBOi CyMu;

11.15.6.2. y pa3i BCTAHOBJIEHHS MEPBMHHOI
HeLLacHOro BMnagky:

| rpynn —y poamipi 100% cTpaxoBoi cymu;

Il rpynn —y poamipi 75% Big cTpaxoBoi cymu;

Il rpynn —y poamipi 60% Big cTpaxoBol cymu.

11.15.6.3. y pasi cMepTi BHacnigok HewacHoro Bunagky — y poamipi 100%

CTpaxoBoOi CyMu.

11.15.7. CrtpaxoBi Bunnatn 3a pusMKamnm «TMMYacoBa BTpaTa 3arasnbHol
npaues3faTHOCTI BHacnigoK HeWacHoro BUNaaKy» Ta «BCTAHOBMEHHS
NepBUHHOI iHBanigHoCTi BHacnigok HellacHoro BUNAOKY»
3gincHioTbess  6esnocepeaHbo  CTpaxyBarnbHMKYy abo MOBHOSITHIN
3acTpaxoBaHin ocobi, a B pasi dkwo 3acTpaxoBaHa ocoba €
HENOBHOMNITHBO, TO il 3aKOHHOMY NpeACcTaBHUKY (6aTbkaMm, OnikyHy)

11.15.8. CrtpaxoBi BuNNatM 3a pu3nmkoMm «cMmepTb CTpaxyBanbHUKa
(3actpaxoBaHoi ocobu)»  3gincHwwTbess  BurogoHabyBauam  —
cnagKoeMus, BU3HaAYeHUX Yy BiAnoOBIAHOCTI 4O YMHHOrO 3aKOHO4aBCTBa
abo piweHHAM cyay.

11.15.9. CrtpaxoBi BUNnaTu 34iinCHI0TLCA 6€3roTiBKOBMM LLFISXOM.

11.15.10. CTtpaxoBi BunnatTu pe3angeHtamMm YKpaiHu 34iNCHIOTLCS Ha TepUTopil
YKpaiHU BUKMNIOYHO B rPUBHAX. PO3paxyHOK CTPaxoBOi BUNSATK B FPUBHI
34iNCHIOETBLCA 3rigHO Kypcy HBY Ha gaTy HacTaHHs CTpaxoBoi nogii.

11.15.11. CtpaxoBi BUNnaTn HepeangeHTam YKpaiHu 34iNCHIOTLCS 3a KOPAOoH
YkpaiHu y BantoTi cTpaxoBoi cymu. CTpaxoBuK, ik NOAATKOBUI areHT 3i
CyMU CTpaxoBOi BUNNaTh yTpuMye Ta crnrnadye BiAnoBifHi nogaTkv Ta
360pw.

11.15.12. PiweHHa npo cTpaxoBy Bunnaty abo BigMoBy Yy Bunnati
npunmaeTeca CTtpaxoBukom npotsarom 20 (aBagudatn) poboumx OHIB 3
OHA oTpMaHHsa CTpaxoBMKOM YCiX HEODXiAHUX AOKYMEHTIB, HagaHWX B
nopsaky, nepeabavyeHomy ymoBamum LOroBopy.

11.15.13. CTpaxoBuK 34IACHIOE CTpaxoBy BWMMaTty npoTarom S (n'atu)
GaHKIBCbKMX AHIB MICNA NPUAHATTA PiLIEeHHS NPO 34IMCHEHHS CTPaxoBo|l
BMNIaTU.

11.15.14. Npn HasBHOCTI nigcTaB Ans CYMHIBY wWoA0 O6rpyHTOBaHOCTI
(3akoHHOCTI) cTpaxoBoi Bunnatu CTpaxoBUK MOXE BIOKIACTU PilLEHHS
npo BuNnaTy A0 OTPUMaHHA NIATBEPKEHHS ab0o CNpOCTyBaHHA LMX
NPUYKNH Ha CTPOK He Binblue 45 (copoka n'sitn) pobounx AHiB.

iHBanigHoOCTi  BHacNigokK

to the Insurer free of charge.

11.15.6. The Insurer shall make insurance indemnity:
11.15.6.1. in case of temporary loss of general working capacity due to
an accident - in the amount of 0.5% of the sum insured for the
accident for each day of documented health disorder starting
from the sixth day, excluding the period of rehabilitation
treatment, but in total not more than 30% of the sum insured;
11.15.6.2. in case of primary disability as a result of an accident:
Group | - in the amount of 100% of the sum insured,
Group Il - in the amount of 75% of the sum insured,;

11.15.6.3. Group lll - in the amount of 60% of the sum insuredin case of
death due to an accident - in the amount of 100% of the sum
insured.

11.15.7. Insurance payments under the risks ‘temporary loss of total
disability due to accident’ and ‘establishment of primary disability
due to accident’ shall be made directly to the Insured or adult
Insured person, and if the Insured is a minor, to his/her legal
representative (parents, guardian)

11.15.8. Insurance payments under the risk ‘death of the Insured (the
Insured person) shall be made to the Beneficiaries - heirs
determined in accordance with the applicable law or court
decision.

11.15.9. Insurance payments shall be made by bank transfer.

11.15.10. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH. Calculation of the
insurance benefit in UAH shall be made according to the NBU
exchange rate as of the date of the insured event.

11.15.11. Insurance payments to non-residents of Ukraine shall be made
abroad in the currency of the sum insured. The Insurer, as a tax
agent, shall withhold and pay the relevant taxes and duties from
the amount of insurance indemnity.

11.15.12. The decision on insurance indemnity or refusal to pay shall be
made by the Insurer within 20 (twenty) working days from the date
of receipt by the Insurer of all necessary documents submitted in
accordance with the procedure provided for in the terms and
conditions of the contract.

11.15.13. The Insurer shall pay insurance indemnity within 5 (five)
banking days after making a decision on insurance indemnity.

11.15.14.If there are grounds for doubt as to the validity (legality) of
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11.15.15. Npo BigMOBY Yy 3AINCHEHHI CTpaxoBoi Bunnatym abo NPUNHATTHA insurance payment, the Insurer may postpone the decision on

PiLLEHHS NPO BIACTPOYKY MNPUNHATTA PillEHHS LWOoOO0 34iNCHEHHS payment until such reasons are confirmed or refuted for a period
CTpaxoBol BUNNaTu CrtpaxoBuk NM1MCbMOBO nosigomnsie not exceeding 45 (forty-five) working days.

CrtpaxyBanbHuka (3actpaxoBaHy ocoby, BurogoHabysaya) Ha 11.15.15.The Insurer shall notify the Insured (the Insured person, the
€NeKTPOHHY agpecy BKa3aHy Yy 3asiBi Ha OTPUMaHHsI CTPaxoBoi BMMaTn Beneficiary) in writing of refusal to pay insurance indemnity or
npotsarom 5 (M’atn) poGounx OHIB 3 MOMEHTY NMPUNHATTS PilLEHHS 3 decision to postpone decision on payment of insurance indemnity
BMKNAAEHHAM MOTUBALil MPUNHATOrO piwleHHss abo OBrpyHTYBaHHAM to the email address specified in the application for insurance
NPUYMH BiAMOBW, NIiCNSA YOro Hanpaensie PilEHHS NOLUTOLO. indemnity within 5 (five) business days from the date of decision,

setting out the motivation for the decision or justification of the
reasons for refusal, and then send the decision by mail.
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