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Trip Cancellation and Interruption Insurance

The insured accident shall be understood as the impossibility to make a trip as a result of a
sudden, unforeseen and accidental event which happened before the departure date of the trip,
namely:
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death, trauma or sudden illness, including COVID-19, of the Insured person, his/her family member
or travel companion that requires out-patient treatment;

trauma or sudden illness, including COVID-19, of the Insured person, his/her family member or
travel companion that requires in-patient treatment;

destruction of the Insured person's real property as a result of fire, natural disasters or illegal
actions of third persons;

theft or damage of the vehicle on which the booked trip was planned;

participation of the Insured person in legal action;

failure to obtain an entry visa by the Insured person, his/her family member or travel companion,
accompanying the Insured person during the trip;

delay in issuing visa to the Insured person, his/her family member or travel companion
accompanying the Insured person during the trip;

issuance of visa for the term other than required to make a trip, thus it becomes impossible to
make a booked trip;

theft of the Insured person’s, his/her family member’s or travel companion’s documents (tickets),
passport, driving license or another documents, thus it becomes impossible to make a trip;

dismissal of the Insured person by the initiative of the employer;

failure or inaction in work of machinery and other unforeseen technical problems with water
transport (liner, motor ship) intended for making a booked and paid trip (cruise);

missed flight from Ukraine;

The insured accident also shall be understood as a sudden unforeseen interruption of the trip as
the result of accidental, unpredicted and unintentional event which happened during the trip
abroad, namely:
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death, accident injury or sudden iliness of the Insured person or Insured person’s family member;

destruction of the Insured person's property as the result of fire, natural disasters or illegal actions
of third persons;

refusal of entry into the country of destination to the Insured person, his/her family member or
travel companion if such a refusal is motivated by a suspicion of the authorities of the country of the
travel in the illegal labor migration of such persons or a suspicion of having COVID-19 disease, if
this diagnosis is laboratory confirmed by the conclusion of a PCR test in Ukraine, which, in its turn,
must be passed no later than 3 (three) days after returning to the place of permanent residence;

failure or inaction in work of machinery and other unforeseen technical problems with water
transport (liner, motor ship) intended for making a booked and paid trip (cruise) that caused the
interruption of the trip;

The insured accident also shall be understood as a sudden unforeseen and accidental event
which inflicted losses to the Insured person, namely:
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missed flight from Ukraine;

delayed flight to Ukraine;

Liability
limits

100%
100%
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100%

200 EUR/USD

100 EUR/USD



