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YMOBU CTPAXYBAHHA / INSURANCE TERMS AND CONDITIONS
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CrpaxoBuk MNpAT «EBponencoke TYpUCTUHHE CTPaxyBaHHs», WO
3HaxoauTbCs 3a agpecoto: YkpaiHa, 04071, m. Kuis, Byn.
Cnacbka, 5, ocpic 15, gie Ha nigcTtasi JliueHsin: Al Ne569332, Al
Ne569336, A" Ne569337, Al Ne569338, A" Ne569339 BugaHux
[epxaBHOO KOMICI€I0 3 perynioBaHHs pUHKIB (hiHaHCOBWUX Nocnyr
Ykpainu 18 ciunga 2011 poky.

[oroBip cTpaxyBaHHA - LUe nNWCbMOBa Yyroga Mix
CtpaxyBanbHukom i CTpaxoBuKOM, 3rigHO 3 Koo CTpaxoBuK
bepe Ha cebe 3000B'si3aHHA Yy pasi HacTaHHA CTPaxoBOro
BUMNAAKy 34iIMCHUTM cTpaxoBy BunnaTy CTpaxyBanbHuKy abo
iHWin  ocobi, BW3Ha4yeHin y [OroBOpi  CTpaxyBaHHSA
CTpaxyBanbHUKOM, Ha KOpPUCTb SKOi YKNageHo [orosip
CTpaxyBaHHs (opraHisyBaTW HapjaHHA [OMoMoru, onnaTuTtu
nocnyry Towo), a CtpaxyBanbHuK 3060B'A3yeTbCA CnnavysBaTu
CTpaxoBi NnaTexi y BU3Ha4YeHi CTPOKM Ta BUKOHYBATM iHLLi yMOBM
[0roBopy.

CTtpaxoBun 3axvcT 3a unm [oroBopoM HagaeTbCs BiANOBIAHO A0
PiweHHs Pagn €C 2004/17/EG woao MeanyHOro CTpaxyBaHHs
NOAOPOXKYHYNX OCI6.

[oroBip cTpaxyBaHHA € KOMMNIIEKCHUM i MiCTUTb Yy COBi HacTynHi
BUAM AOBPOBINBHOIO CTPaxyBaHHs:

Posgin 2. CtpaxyBaHHA Megn4HMUX BUTpAT;

Po3agin 3. CTpaxyBaHHS Bif HeLLacHOro BUNaakKy;

Posgin 4. CtpaxyBaHHSA LMBINbHOI BiANOBIAANbHOCTI;
Po3gin 5. CTpaxyBaHHS hiHaHCOBWX PU3UKiB, NOB’A3aHMX 3i
30MTKaMK Yepe3 ckacyBaHHSI TYPUCTUYHOI NOZOpOXi abo
[OCTPOKOBE i NnepepuBaHHS;

. Posgin 6. CtpaxyBaHHA Oaraxy nig Yac nogopoxi.

Llev [loroBip KOMNMEKCHOro CTpaxyBaHHA NOAOPOXYOUNX (Aani
— [oroBip) 3abe3neyvye 3acTpaxoBaHUM ocobaM MOXIMBICTb
6e3nepeLlkogHOro oaepXkaHHs HeobxigHOi MeguyHoi Ta iHLWKMX
BMAiB HEBiAKNaQHOI AONOMOrM nig Yyac noJopoxi 3a KOpOOHOM
YKpaiHu B pasi HacTaHHSA CTPaxoBWX BUMAOKIB.

Posginn 1, 7-12 € 3aranbHMMu Ta nowwmptoloTbes Ha [orosip B
uinomy. Posginu 2 — 6 KOHKpeTusyTb ymoBu [oroBopy no
BUAAM CTpaxyBaHHS.

1.7. 3acTpaxoBaHa ocoba — (hisauyHa ocoba y Biui go 80 pokis

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

(cTaHOM Ha pgaTy moyaTKy NOAOPOXi), MPO CTpaxyBaHHA SKOI
yknageHo [Jorosip. 3acTpaxoBaHa ocoba moxe HabyBaTu npas i
oboB’askiB CTpaxyBanbHUKa.

YneHu ciMm’i 3acTpaxoBaHOi 0COBU — YOMOBIK/OPYXNHA, iTH,
6aTbku, pigHi 6paTy Ta cecTpu 3acTpaxoBaHoi ocoou.
CtpaxoBa cyma — rpowoBa cyma, B mexax sikoi CTpaxoBuk,
BiQMOBIAHO [0 YMOB CTpaxyBaHHsi, 3000B’si3aHWA NPOBECTM
BMNNaTy NPV HacTaHHi CTpaxoBoro Bunagky. Mo okpemnx Bngax
CTpaxyBaHHs Ta OKPEeMUX CTpaxoBWX NOCAyrax, WO BKasaHi y
ubomMy [loroBopi, BCTaHOBIEHI Bi4MNOBIAHI NiMiTM CTpaxoBoi CyMu
(nimiTM  BigNOBIgANbHOCTI), B MeXax SKUX 34iNCHIOTLCA
cTpaxoBi Bunnatu. Posmipy Ta BaniTa CTpPaxoBUX CyM
BKkasdytoTbca y [orosopi. [lpy uUbOMYy, NO CTpaxyBaHHIO
hiHaHCOBUX PU3UKIB CTpaxoBa CyMa BKa3yeTbCs 3ararnbHOK Ha
BCiX 3acTpaxoBaHux ocib 3a KOHKpeTHUM foroBopoM. Mo pewwTi
BUAIB CTpaxyBaHHsl 3a3HayeHa y [OroBOpi CTpaxoBa cyma €
iHAMBIQYaNbHOK ANS KOXHOI i3 3aCTpaxoBaHMX ocCio.
®paHwM3a — 4vacTMHa 30uTKiB, WO He BiALWKOOOBYETHCA
CrtpaxoBukom 3rigHo 3 [oroBopom. 3a okpemumun Buaamu
CTpaxyBaHHsi Ta OKPEMWMM CTPaxoBUMK MOCIyramuv po3mMipu
dpaHLWmM3n 3a3HavaTbes Y [loroBopi.

CtpaxoBui nnaTtix (CTpaxoBuiA BHECOK, CTpaxoBa Mnpemist) —
nnata 3a CcTpaxyBaHHs, siky CTpaxyBarnbHuK 3000B’si3aHUiA
BHecTM 3rigHo i3 [oroBopom. CTpaxoBuk Mae npaBo
3acTOCOBYBaTW HaLiHKvM ab0 3HMXKKM [0 CTPaAXOBUX NNaTEXIB.
HauiHku 3acTocoByOTbECA Yy BUMAOKax CTpaxyBaHHSA ociO y Bili
Bif, HAPOMKeHHs A0 3-X pokiB, a Takox 65 oo 80 pokie, a Takox
ocib, aki nig vac gii JoroBopy OyayTb 3ammaTtvcs akTUBHUM
Typu3mMoM, npodeciiHuM  abo  amaTopCbKUM  CrOpTOM,
BiOMOYMHKOM 3 BUCOKMM CTyneHeMm pusuky, poboToro 3a
BMHaropoay

I3 MeTOI BU3HAYEHHSI CTYMEHIO PU3MKY Ta BEMUYMHU HALHKM 0
6a3oBoro Tapudy 3a yMoBaMu LibOro JOroBOpY 3aCTOCOBYHOTHCS
Taki BU3BHAYEHHS KaTeropiv Typuamy:

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses A" Ne569332, A" Ne569336, Al
Ne569337, Al Ne569338, Al Ne569339, issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine on 18" of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the Insurant
or other person determined by the Insurant in the Insurance
Contract and for the benefit of which the Insurance Contract
is concluded (to arrange assistance, to pay for the service,
etc.) in the event of the insured accident and the Insurant
undertakes responsibility to pay insurance premiums in the
determined terms and perform other conditions of the
Contract.

1.3. Insurance coverage under this Contract provided according
to the EU Council Decision 2004\17\EG on travel medical
insurance

1.4. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.4.1. Section 2. Medical Expense Insurance;

1.4.2. Section 3. Accident Insurance;

1.4.3. Section 4. Public Liability Insurance;

1.4.4. Section 5. Trip Cancellation or Interruption Insurance;
1.4.5. Section 6. Luggage Insurance.

1.5. This Contract of Comprehensive Travel Insurance
(hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first medical
aid and other types of urgent treatment in the country of
temporary stay in the event of the insured accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural
person under the age of 80 years (on the date of the
beginning of the trip) insured under this Contract. The
Insured person may acquire the Insurant’s rights and
obligations.

1.8. Members of the Insured person’s family shall be the
Insured person’s husband/wife, children, parents, whole
brothers and sisters.

1.9. The Insurance Sum shall be understood as a sum of
money, within the limit of which the Insurer shall be obliged
to make payment in the event of the insured accident
according to the conditions of insurance. For certain types
of insurance and services specified in this Contract, the
relevant limits of insurance sum limits have been
determined (liability limits). Amounts and currency of
insurance sums are set forth in the Insurance contract.
Therewith, for financial risks insurance the Insurance Sum
is indicated as common to all Insured persons under a
specific contract. For the other types of insurance specified
in the contract, the Insurance Sum is individual for each
insured person.

1.10.Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.11.The Insurance Premium (insurance payment) shall mean
payment for insurance, which the Insurant shall be obliged
to pay under the Insurance Contract. The Insurer shall have
the right to apply charges or discounts for insurance
premiums.

1.12. Charges shall be used in the event of insurance of
persons from birth to 3 years old as well as aged between
65 and 80 years and persons, which during the term of
validity of the Contract will be involved in sports and
activities, professional or amateur sports, any high-risk
activities or job with remuneration.

1.13.In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract, the
following definition of categories of tourism shall be applied:



1.13.1. 3BMYanHMK  (NacuBHWUK) Typu3M  —  JliKyBaslbHO-
0300pOBYUIA,  KYNbTYPHO-Mi3HABaNbHUA  (EKCKYPCINHUN),
NanoMHULbBKWUIA (peniriiHniA), NiLWOXiAHUA, NASHKHWUA Ta iHLWi
nopibHi kaTeropii Typuamy, LLO OpieHTOBaHI Ha CMOKINHY i He
HanpyxeHy, B CeHCi i3U4HUX HaBaHTaXeHb, nporpaMmy
TYPUCTUYHOI MOJOPOXi.

1.13.2. AktMBHMA Typu3am (A) — nos'd3aHui i3 puU3MKOM Ta
iCTOTHUMU Pi3ndHNMK HaBaHTaXXEHHAMW, BMMarae
CMINMBOCTI i HaBUKIB Ta/abo BMKOPUCTaHHS MEXaHiYHUX Ta
iHLWKX 3acobiB nepecyBaHHA Ta MEepPEMILLeHHs1 NO CyLi, Ha
BOAi, Mg Bogow Ta Yy nNOBITPi (KpiM BMNagkis, Kkonu
CTpaxyBanbHWK Ccnnatue npoi3g i € nacaxvpom
MacaxunpcbKoro TPaHCMNOPTHOro 3acoby), mepecyBaHHA Ha
TBapuHax, Benocunegax, MoToporepax, MoTouukriax Ta
KBagpoumknax, cnrnasu Ha YoBHax abo nmnoTax Mo pivkax Ta
iHWKX BOgOMMax Ta IHWWMKM aHanoriYyHUMM BuAAMU
BiONOYMHKY. Takox A0 AKTMBHOro Typu3My BiOHOCATbCSA
CnopT Ta eKCTpUM — Yy4yacTb Yy 3axodax i3 BUCOKUM
CTyNeHeM pu3uKy, Lo BUMararoTb Bif y4acHUKIB cnewianbHuX
HaBWKIB Ta MIArOTOBKM, a CamMe yyacTb Yy CMOPTUBHMX
TPEeHyBaHHAX Ta 3MaraHHaX Ha amatopcbkomy abo
NpodecinHOMY piBHi, @ TaKkOX 3aHATTA TakuMu BuAaMM
CMopTy Ta TYpU3My: FipCbKONMWKHMIA, CHOYOOpAiHr, noxoam y
ropun Ha Bucoty Ao 3500 meTpiB, cneneoTypuam, OawBiHr,
MONIOBaHHS, PUBOMNOBAS Y BaXKKOAOCTYMNHUX Ta BigdaneHux
MicLeBOCTsIX, CTpMOKM i3 napawyToMm, MofnbLOTU 3
BMKOPUCTaHHAM 6e3MOTOpHMX 3acobiB, NOMLOTU B SKOCTI
ninoTa, yyacTb Y NeperoHax Ha TpaHCNopTHUX 3acobax abo
TBapuHax.

CTpaxyBaHHs pu3uKiB, MOB’A3aHWX i3 anbniHi3MoM Ta noxogamu
y ropu Ha BucoTy noHag 3500 meTpiB Moxe 3fincHioBaTUCH
niwe 3a okpemMuMm piweHHam CTpaxoBuka Ha nigcTa.i
nmcbmoBoT 3asBK CTpaxyBanbHUKa.

1.13.3. Pob6ota (J) — BMKOHaHHA onnadyBaHoi ¢isnyHoi poboTu
XapaktepHoi ans  pobiTHUUMX npodpecin y ranyssx
OyaiBHMUTBA, NPOMMUCMOBOCTI, TpaHCMNOpTy, A00yBaHHA
KOPUCHUX  KOMamnuH, CinNbCbKOrO Ta  KOMYHarbHOro
rocnogapcTea abo B npmBaTHMX AOMOrocrnogapcTeax.

1.14.YMOBHi no3HadeHHs kaTeropii 3acTpaxoBaHux Ocib Ta mMeTu
noisgkn, Ons sIKMX 3acTOCOBYKTbCS HauiHKM Ao 6asoBoro
CTpaxoBOro nnaTexy 3asHadaroTbes y rpadi «[JoaaTkosi ymosu
cTpaxyBaHHs», i BiAnoBifaoTb HAaCTyNHOMY:

1.14.1. PO — gns Biky Big Hapo4KeHHS 40 3-X POKIB;

1.14.2. P1 - gn4a Biky Big 65 go 70 pokis;

1.14.3. P2 - gn4a Biky Big 71 go 75 pokis;

1.14.4. P3 - gn4 Biky Big 76 oo 80 pokis;

1.14.5. A — aKTUBHUI TYypU3wm;

1.14.6. SPORT- crnopT Ta ekcTpum

1.147. J —poboTa.

1.15.MeauyHi BUTpaTM — O3Ha4yae BUTPaATW MO JiKYBaHHIO, LLO
3[iNCHIOETLCA abo Npu3HaveHe kBanigikoBaHWM fikapem.

1.16. 3acTtpaxoBaHa Mopopox (gani — Mogopox abo Moizaka) — 3
METOI0 3aCTOCYBaHHS B LMX YMOBaX CTpaxyBaHHS pPO3yMitl0TbCS
3aKOpPAOHHI AINoBi, TYPUCTUYHI, NPUBATHI Ta iHLWI BUAM NOI3A0K,
SIKi opraHi3oBaHi i 3giNCHIOITLCA rpoMaasiHamMn camocCTinHO abo
3a [OMOMOrot (4Yepes) BIAMNOBIAHMX CYO’EKTIB TYPUCTUYHOI
LiSNbHOCTI (TyponepaTopiB, TypareHTiB), NpUiMaloymnx CTOpiH
(poboTopaBuiB, y4yboBMX 3aknagiB), HesanexHo Big ¢opmu
BNACHOCTI i Bif, opraHi3auinHo - NpaBoBOi (POPMU OCTaHHIX.

Pospgin 2. CTPAXYBAHHA MEONYHUX BUTPAT 11 YAC
NMoaOPOXI

2.1. MpepmeTom cTpaxyBaHHA € MaWnHOBI iHTepecu
CtpaxyBanbHuka (3acTpaxoBaHOi ocobu), Lo He cynepeyatb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, MoB'A3aHi 3 HeobXigHicTio
BifLLUKOAYBaHHS MeaNYHNX BUTpaT Ta/abo 3 npuBoay opraHisauii
HaJaHHA Ta onnatM MeaudHol [onomoru, MeauyHoi abo
nocmepTHOI penatpiauii 3actpaxoBaHoi ocobu B YkpaiHy, abo
NMOXOBaHHA 3a KOpPAOHOM, B 00caA3i Ta B  MOPSAKY,
nepenbayeHMMy UMMM yMOBaMM, SAKWO Ui nodil Biabynucs B
nepioa Ta y micui aii joroBopy Ta MeguyHi, MeANKO-TPaAHCMOPTHI
BUTpPaT Oynu cBoedYacHO MorofmxeHi i3 CTpaxoBukom Ta/abo
acucTaHcbKolo komnaHieto CTpaxoBuka 3a KOPAOHOM, BU3HaHI
HUMM JOUINBHUMW Ta BUNpaBAaHUMU.

2.2. CtpaxoBa nopgisi (cTpaxoBUM PU3UK) - NEBHaA Mogis, Ha
BUMAOOK SKOI 30INCHIOETBCA CTPaxyBaHHS i sika Mae O3Haku
MMOBIPHOCTI Ta BUNAAKOBOCTi HACTaHHS.

CTpaxoB1mu NOAISAMU (CTPaxOBUMW PU3NKaMUN) BU3HAIOTLCS MO, LLIO

cTtanucsa i3 3acTpaxoBaHO 0cobo B nepiog (3 BpaxyBaHHSAM

KINbKOCTi 3acTpaxoBaHUX AHIB) i Ha TepwuTopii YMHHOCTI [oroBopy

1.13.1. Ordinary (passive) tourism — medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism, coastal
(beach) tourism and other similar categories of tourism with
quiet and not tense, in terms of physical activity, travel
program.

1.13.2.Active tourism (A) — connected with a significant risk

and physical activity, requires courage and skills and/or
use of mechanical transport and other means of travel on
land, water, underwater and in the air (except the cases
when the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or
rafts on the rivers or other water and other similar types of
activities. Also the Active tourism shall include
Sport and Extreme — participation in high-risk activities
requiring special skills and training, namely: taking part in
sports training and competition for amateur or professional
level, and also following sports and tourism: skiing,
snowboarding, climbing mountain hiking over 3500 meters
high, caving, scuba diving, hunting, fishing in inaccessible and
remote areas, jumping with a parachute, flying with the use of
non-motorized vehicles, flying as a pilot, racing vehicles or
animals.

Insurance of risks related to mountaineering and hiking in the
mountains to a height of more than 3,500 meters can only be
carried out by a separate decision of the Insurer based on a
written statement from the Insured.

1.13.3. Job (J) — physical job for remuneration typical for blue-
collar workers in construction, industry, transport,
mining, agriculture and municipal or private
households.

1.14.Codes for designation of categories of Insured persons and
trip purposes being extra charged to the basic tariff are
indicated in the column “Additional insurance conditions”,
and correspond to the following:

1.14.1. PO - for age from birth to 3 years old;

1.14.2. P1 —for age from 65 to 70 years old;

1.14.3. P2 - for age from 71 to 75 years old;

1.14.4. P3 -for age from 76 to 80 years old;

1.145. A - active tourism;

1.14.6. SPORT- sports and extreme sports;

1.147. J —job.

1.15.Medical expenses mean the costs of treatment carried out
or prescribed by a qualified doctor.

1.16.Insured Travel (hereinafter referred to as Travel or Trip) -
for the purpose of applying insurance under these
conditions, means foreign business, tourist, private and
other types of travel, which are organized and carried out by
citizens independently or with the help of (through) relevant
tourist activity entities (tour operators, travel agents), the
receiving parties (employers, educational institutions),
regardless of the form of ownership and the legal form of
the latter.

Section2. MEDICAL EXPENSES INSURANCE DURING
A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to Ukraine or burial abroad, to the
extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical
services, medical and transport costs were promptly agreed
with the Insurer and/or Insurer’s assistance company and
considered appropriate and justified.

2.2. Insured event (insurance risk) - a specific event for which
insurance is carried out and which has signs of probability
and randomness of occurrence.

Insurance events (insurance risks) are events that occurred
with the Insured during the period (taking into account the
number of insured days) and on the territory of validity of the
Insurance Contract, upon occurrence of which the insured
person incurred or may incur costs when providing him with
urgent, qualified medical or other necessary assistance,



CTpaxyBaHHsi, PN HAacTaHHI sikMX 3acTpaxoBaHa ocoba noHecna abo
MO>Xe NOHECTU BUTpaTW NpW HagaHHi i HeBiAKNaaHOI kBanidikoBaHOI
MegunyHoi abo iHLWoi HeobXxigHOoi Aonomoruy, a came:

2.2.1. 3BEpPHEHHS 40 MeAMYHOro 3aknagy Ta HagaHHA MeAUYHOI
ponomoru 3actpaxoBaHii ocobi nig 4ac aii Jorosopy
CTpaxyBaHHsl Y 3B'I3Ky 3 rOCTPMM 3axBOploBaHHsAM abo
TPaBMOIO, OTPYEHHSAM, HACMiAKOM HELlacHoro BWUNagky, 3
METOK OTPMMaHHA MeOWYHOI AOMOMOrM Ta MeOUyHMX
nocnyr y mexax ta B 06¢casi [porpam cTpaxyBaHHS 3a LM
[orosopowm;

2.2.2. 3BEepHEHHs cnagkoemuiB 3acTpaxoBaHoi 0cobw, y pasi ii
CMepTi BHACNiQOK  panToBOro  3axBOpoBaHHA  abo
HellacHoro BMnagky nig vac gji [JoroBopy cTpaxyBaHHS, Yy
3B’A3KY i3 HEOOXiAHICTI0O MOKPUTTA BMTPAT, MOB’SI3aHMX i3
penaTpiauieto 3acTpaxoBaHoi 0coowm.

2.3. CtpaxoBUM BWNaAKOM € [OKYMEHTanbHO niaTBEPOXEHI
BUTPaATW Ha onnaTy BapTOCTi HagaHux 3acTpaxoBaHii ocobi
MeanyHUX Ta iHWKX, nepenbaveHnx [JOroBopom cTpaxyBaHHS,
nocnyr, BHACMifoK HaCTaHHSA CTPaxoBOro pU3uKy.

Mpu HacTaHHi B nepioa lMogopoxi noAain, 3a3HaveHux y
nyHKkTi 2.2.1, CtpaxoBuK onna4vye abo BiAlKOAOBYE TaKi
BUTpaTK:

2.4. Nporpama A Bkntoyae B cebe Takui nepenik nocnyr:

2.4.1. onnara BapTOCTi NOCNyr LWBWAKOI (HEBIAKNAAHOT) [ONOMOTU
Ha MicLli BUKINWKY, NMPOBEAEHHSA MEPBUHHUX AiarHOCTUYHMX
3axofiB, HagaHHA MeaWYHOI AOMOMOrN 3 BUKOPUCTAHHAM
MeauKaMeHTiB y HeobxigHoMy Ans ctaHy 3acTpaxoBaHoi
ocobu 06ca3si;

2.4.2. onnaTa BapTOCTi MOCNyr 3 MEAMYHOro O0bCrnyroByBaHHA Ta
nikyBaHHA B ambynaTopHO-NOMIKMIHIYHMX  yMOBaXx;
obcTexeHHss B 00csa3i, HeobOxigHOMY AONnsi BCTAHOBMEHHSA
AiarHo3y; KoOHcynbTalii nikapis;

2.4.3. onnara BapTOCTi MOCMAyr MOB'si3aHMX i3 CTauioOHapHUM
niKkyBaHHAM, TOOTO: KOHCynbTauii nikapiB, AiarHOCTuUKa,
NiKyBaHHA,  HeBigKNagHe  ornepaTvBHE  BTPYYaHHs,
MeavkaMeHTo3He 3abe3neyeHHsi, nepebyBaHHs B nanarax
CTaHAapTHOro TNy, XxapyyBaHHA 3@ HOPMamu, NPUAHATUMMA
y fAaHoMy MeauuyHoMy 3aknagi. CTpaxoBuk cnnadye
BapTiCTb JiKyBaHHA 3@ KOPAOHOM Yy MexXax CBOEi
Bi4NoOBIiganbHOCTI  (CTpaxoBOi  CymMu),  BCTaHOBMEHOI
[oroBopom, nuwie [0 TOro 4Yacy, KOnu CTaH 340poB'A
3acTpaxoBaHoi 0cobu, 3a pilleHHsM fikaps, A03BONMUTb
eBaKyloBaTH ii 4O KpaiHW NOCTINHOIo NPOXMBaHHS;

24.4. onnaTta BapTOCTi eKCnpec-TeCTyBaHHA Ta nabopaTopHUX
pocnimpkeHb Ha COVID-19 npusHaveHux nikapem B pasi
HasBHOCTI O3HaK 3axBOPIOBAHHS, LWO MiATBEPOXKYETLCS
BiAMOBIAHNM MEAMYHUM 3BIiTOM, @ TAKOX amOynaTopHOro Ta
cTauioHapHoro nikyBaHHA 3acTpaxoBaHoi ocobu Ha
COVID-19

2.4.5. onnata BapTOCTi MeAuKaMeHTIB, npu3HaveHux Ans
HeBigKNagHoro nikyBaHHs, abo koMmneHcauis BuTpar y pasi
CaMoCTiiHOro npuabaHHa B anTeli nNpusHayYeHunx nikapem
MeONKaMEHTIB;

2.4.6. onnaTta BapTOCTi HEBIAKNAAHOI CTOMATOSONYHOI JOMOMOrn
Ha cymy y po3mipi He binblie 1% Big CTpaxoBoi cymu i3
CTpaxyBaHHsi MeQU4yHMUX BUTpaT, a came: CTOMaTomNoriYHuiA
OrNsfA; PeHTreHiBCcbke AOCMiMKEHHSs; BuaaneHHs abo
nnomobyBaHHA 3y6iB TMMYacoBUMY nioMb6amu, 06yMOBIEHi
rocTpyM 3ananeHHsaM M'sKMx TkaHuH 3yba Ta/abo
npunernux 4O HbOrO TKaHWH, abo LLEenenHow TpaBMOL,
OTpMMaHO BHACNIOK HELLACHOIO BUNAAKY;

2.4.7. onnara BapTOCTi MOCMYr 3 TPaHCMNOPTYBaHHA Ha3eMHUM
TpaHcnopToM noTepninoi  3acTpaxoBaHoi ocobwu go
nNiKyBanbHOro 3aknagy, sKLo CTaH 340poB’sa 3acTpaxoBaHol
ocobu He [03BONSIE NepecyBaTUCS CaMOCTINHO;

2.4.8. onnara BMTpaT Ha NPOJOBXEHHS NiKyBaHHA 3acTpaxoBaHoi
ocobu y cTauioHapi ctpokom Ao 15 gi6 nmicns 3akiH4eHHs
CTpOKy Aii [loroBopy CTpaxyBaHHS, sIKLLO Lie HeoOXiaHO 3a
MeANYHUMW NOKa3aHHAMMW, NPY LbOMY BUTPaTU Ha MEeaUYHY
eBaKyaljilo He NOKPMBaTbCS;

2.4.9. opraHisauis Ta onnata BapTOCTi KOMMMEKCY MOCnyr,
NnoB’A3aHMX i3  TpaHCNOPTyBaHHAM Ta  MeAWYHUM
cynpoBoAoM 3acTpaxoBaHoi 0cobu, Lo 3HaAXoaMTbCS Ha
cTauioHapHOMY MiKyBaHHi, i3-3a KOpAOHY A0 NiKyBanbHOro
3aknagy, Haubnuxk4yoro 4o Micusi MOCTIMHOIO NPOXWBAHHS
3a HasBHOCTI MegM4HMX MoKasaHb MpO HeoOXiaHICTb
noganbLLoro cTaLuioHapHOro niKyBaHHS1. MeanyHa
eBakyauis 3acTpaxoBaHoi 0cobU 3AINCHIOETECA nuLle 3a
NMCbMOBWM NOrogkeHHAM i3 CTpaxoBMKOM Ta B nepiog aiji
OoroBopy cTpaxyBaHHsi. CTpaxoBUK He BiALUKOAOBYE

namely:

2.2.1. applying to a medical institution and providing medical
assistance to the insured person during the period of
the Insurance contract in connection with an acute
illness or injury, poisoning, accident, in order to obtain
medical care and medical services within the limits and
to the extent of insurance programs hereunder this
Contract;

2.2.2. claim of Insured’s heirs in case of death of the Insured
due to sudden illness or accident during the period of
the Contract, to cover the costs of repatriation of the
Insured.

2.3. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the
Insured person as the result of the insured event.

Upon occurrence of the events specified in item 2.2.1
during the Travel Period, the Insurer pays or reimburses
the following expenses:

2.4. Program A includes the following list of services:

2.4.1. payment of cost for provision of first (emergency) aid
in place of accident, primary diagnostic actions,
provision of medical aid with use of medicines in
dosages necessary for the condition of the Insured
person;

2.4.2. payment for medical service and out-patient-policlinic
treatment; testing in the extent necessary for
diagnosing; doctor’s consultations;

2.4.3. payment for the services connected with in-patient
treatment, that is: doctor’s consultations, diagnostics,
treatment, urgent surgical interference, medicamental
provision, stay in standard wards, nourishment
according to the standards approved in a certain
medical institution. The Insurer shall pay for treatment
abroad within the limits of its responsibility (insurance
sum), established by the Contract, only up to the time
when the Insured Peron’s state of health, by the
doctor’s decision, permits to evacuate him to the
country of permanent residence;

2.4.4, payment of the cost of COVID-19 rapid testing,
COVID-19 laboratory tests, prescribed by the doctor
in the presence of signs of the disease, as evidenced
by the relevant medical report, as well as outpatient
and inpatient treatment of the Insured person COVID-
19

2.4.5. payment for medicines used for emergency medical
treatment or compensation of expenses in the event
of self-purchase of medicines prescribed by the
doctor in the drugstore;

2.4.6. payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical
Expense Insurance, namely: dental examination, X-
Ray examination, tooth extraction or luting caused by
acute inflammation of tooth soft tissues and/or
adjoining tissues or craniocerebral trauma induced by
an accident;

2.4.7. payment for land transportation of the injured Insured
person to the medical establishment in cases when the
Insured person is unable to move by him/herself;

2438. payment of expenses for continuation of treatment of
the Insured person in a hospital for a period of up to 15
days after the expiration of the Insurance Contract, if
this is necessary for medical reasons, however, the
costs of medical evacuation are not covered;

2.4.9. arrangement and payment for package of services
connected with  transportation and  medical
accompaniment of the Insured person, which is on in-
patient care, from abroad to the medical institution
nearest to the place of permanent residence, if there
are medical indications for further in-patient treatment.
The medical evacuation of the Insured person shall be
performed only by written consent with the Insurer and
during the term of the Insurance Contract. The Insurer
shall not compensate for the expenses for prolongation
of the treatment and rehabilitation of the Insured
person after his return to the country of permanent
residence. If the doctor, authorized by the Insurer,
deems that evacuation of the Insured person is
possible and the Insurant (Insured person) refuses it,
the Insurer shall immediately discontinue payment for



2.4.10.

2.4.11.

2.4.12.

BATPATV Ha NPOOOBXKEHHS JiKyBaHHs Ta peabinitauito
3acTpaxoBaHoi 0cobu nicna il MOBEpPHEHHs B KpaiHy
NOCTINHOTO MPOXMBAHHA. HAKWO nikap, YNOBHOBaXeHWUN
CTpaxoBMKOM, BBaxae€, WO eBakyauis 3acTpaxoBaHoi
ocobn moxnuea, a CtpaxyBanbHuk (3actpaxoBaHa ocoba)
BiAMOBNSETLCA Big Hei, CTpaxoBWK HeravHO NpUNUHSE
onnaTy BapTOCTi nocnyr 3 nikyBaHHA 3acTpaxoBaHoi ocobu;
opraHizauis Ta onnata BapTOCTi KOMMMEKCy nocryr 3
TpaHCMnopTyBaHHA Tina (penatpiauist) 3actpaxoBaHoi ocobu
[0 MUTHOrO KOpPOOHY KpaiHw ii nonepeaHboro MnocTinHOro
npoxuBaHHa. HeobxigHoto yMOBOKW AOnst  opradisauii
penaTpiauii € HagaHHsa pognyaMu nomepnoi 3acTpaxoBaHoi
ocobu 3a8BK-NiATBEPAXEHHS NPO rOTOBHICTbL 3abpatu Tino
nicns nepeTuHy AepXxaBHOro KOPAOHY;

onnaTta BapTOCTi puUTyarbHUX MOCAYr 3 MOXOBaHHA Tina
3acTpaxoBaHoi ocobu B KkpaiHi 3a Micuem CMepTi.
[MoxoBaHHA 3a kopAoHOM Tina 3acTpaxoBaHoi ocobu
3AINCHIOETLCA NULEe 33 MNUCbMOBUM  MOTOKEHHAM i3
CTtpaxoBuKoM. Y BMMAAKy MOXOBaHHs Tina 3acTpaxoBaHoi
ocobu B KpaiHi 3a Micuem CMepTi, MakcumarnbHa cyma
CTpaxoBOi BUMnaTu (NiMiT BignoBiganbHOCTi) BCTAHOBNEHWUI
y po3mipi 10% Big CcTpaxoBoi CymMu i3 CTpaxyBaHHs
MeanYHUX BUTpPaT;

KOMMeHcalis BapToCTi Mnocnyr TenedgoHHOro 3B’A3KY
3acTtpaxoBaHoi ocobu abo ocobu, Wo npenctaensie ii
iHTepecw, i3 CTpaxoBMKOM 3 MpuBoAdy NOBIOOMMEHHS Npo
CcTpaxoBui BUNagok. MakcmmarbHa cyma BiaLWKOAYBaHHS —
eksiBaneHT 100 EUR/USD B rpuBHsax 3a kypcom HBY Ha
[aty 34iNCHEHHs1 CTPaxoBOi BUMMaTw.

N.B. Y Bunagkax camocTiiHOro npuabaHHsa B anTeui NpusHavYeHnx
nikapem MeOuKaMeHTIB, a TakoX CamOCTiMHOI onnaTu BapToCTi

HeBigKknagHux

MeanyHux nocnyr, CTpaxoBuK  34ilCHIOE

KoMneHcauilo Takux Butpat CTpaxyBanbHuka (3acTtpaxoBaHoi
ocobum).

Mg NMCbMOBMM NOrOMKEHHAM Cnif, PO3yMIiTM HagcunaHHA [0
CTpaxoBuKa KOLITOPUCY Ha TPaHCMOPTYBaHHA Yepes iHTEepHeT,

dakcom abo

iHWuMKM  3acobamu  enekTpoHHOI  nepegadi

iHdopMauii, Ta oTpMMaHHs Big CTpaxoBrka NMMCbMOBOI 3roau TUM
CaMUM LUMSIXOM

2.5. Mporpama B Bkntoyae B cebe ymosu MNMporpammn A, a Takox:

25.1.

2.5.2.

2.5.3.

25.4.

2.5.5.

2.5.6.

25.7.

2.5.8.

CTtpaxyBaHHs giten 6e3 obmexeHHs Biky (Bif HapoOXXeHHS)
Ta 6e3 CTArHeHHs [oAaTKoBOI onnatu y  BUrmsAi
3aCTOCYBaHHA HauiHkm (TO6TO onnata 3a 3aranbHUM
Tapudom), onnarta BUTpaT HafaHHA MeaWYHOI A0MOMOrK i3
3any4yeHHsM, 3a HeobXigHOCTI, BY3bKOMPOMINbHUX Nikapis
negiaTpUYHOro HanpsiMKy;

Onnata BUTPaT Ha NPOAOBXEHHS ambBynaTopHOro MiKyBaHHA
3acTtpaxoBaHoi ocobu xBopoi Ha COVID-19 ctpokom go 15
ni6 nicnga 3akiHYeHHs1 CTPoKy Aii [JoroBopy CTpaxyBaHHA
onnaTta BapTOCTi MEQUYHOI AOMOMOTIM MPU COHSIYHMX OniKax,
anepriyHnx gepmatuTtax 6yab-aKOro MOXOMKEHHS Y Mexax
1% Bif cTpaxoBOi CyMu, 3a3Ha4YeHOI B JOrOBOPi CTPaxyBaHHS
(cTpaxoBOMy nonici) No cTpaxyBaHHIO MEAUYHUX BATPAT;
onnata HeBigKNagHOi  AOMOMOrM  MNpU  3aroCTPEHHSX
XPOHiYHMX xBopob y mexax 10% Big CTpaxoBoOi cymu,
3a3HadeHoi B JOroBOpi CTpaxyBaHHs (CTpaxoBOMY Mofici) No
CTpaxyBaHHI MEANYHUX BUTPAT;

onnara HeBiAKMagHOI  TiHEeKOomnoriYyHoi  JomnoMorv  npu
BariTHOCTI, Lo He nepeBuLye 31 TmxaeHb, y mexax 10% Big,
CTPaxoBOi CyMMW, 3a3HayeHOi B [OroBOpi CTpaxyBaHHS
(cTpaxoBOMy nonici) NO CTpaxyBaHHIO MEAUYHMX BATPAT;
onnata BapTOCTi MeAUYHWX BUTPaT Mpu nepeavacHuX
nonorax. Bunagok 6yne BM3HaBaTMCA CTPaxoBMM fuLle 3a
YMOBM, SKLWO MNepefvacHi Nomorv noyanmucsd npu TepMiHi
BariTHocTi He Ginble 31-ro TwxHA. Mpu ubomy CTpaxoBuk
onnayye HeoOXiAHI MeAauyHi BMTpatM no ambynaTopHin
Ta/abo cTauioHapHin  [OOMOMO3i, a TakoX Meauko-
TPaHCNOPTHI BATPaTV NO TPaAHCMOPTYyBaHHIO 3acTpaxoBaHOi
ocobu oo meguyHoro 3aknagy y mexax 10% Big ctpaxoBoi
CyMK, 3a3HavyeHoi B [OroBOpi CTpaxyBaHHs (CTpaxoBOMy
nonici) No cTpaxyBaHHIO MeaUYHUX BUTPAT;

onnata BapTOCTi MeAWYHOI [O0MOMOrM HOBOHAPOOXKEHOMY
npu nepegyacHMX Monorax, SKWO BOHM MoYanuca npu
TepMiHi BariTHocTi He 6inbwe 31 TwkHA. TMpu  ubomy
CTpaxoBuK onnavye HeobXigHi MeaudHi BUTpaTU no
ambynaTopHin Ta/abo cTauioHapHin [OMOMO3i, a TakoX
MeaMKO-TpaHCNopTHI BUTpatn y mexax 10% Big ctpaxoBoi
CyMM, 3a3Ha4yeHoi B [OrOBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) No cTpaxyBaHHO MeANYHUX BUTPAT;

OnnaTa BapTOCTi MEAMYHOI AOMOMOIN MpY 3axXBOPIOBAHHSX
abo TpaBmax, OTpPMMaHMX BHacnigok Ta/abo B CTaHi

2.4.1

24.1

24.1

N.B.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

treatment of the Insured person;

0. arrangement and payment for package of services
connected with transportation of the remains
(repatriation) of the Insured person to the custom
border of the country of his/her previous permanent
residence. The indispensable condition for
arrangement of repatriation shall be providing by the
relatives of the dead Insured person of the application
that confirms their intention to take he remains after it
crosses the border;

1. payment for burial of the Insured person in a country of
place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the written
consent of the Insurer. In the event of burial of the
Insured person in a country of place of death, the
maximum amount of insurance compensation (liability
limit) shall be established in the amount of 10% of the
sum insured under Medical Expenses Insurance;

2. compensation for expenditures for telephone contact
of the Insured person or the person representing
his/her interest with the Insurer in order to inform about
the insured accident. The maximum sum of such
compensation shall not exceed UAH equivalent of 100
EUR/USD at the National Bank of Ukraine's exchange
rate on the date of insurance payment.

In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for
such expenses of the Insurant (Insured person).
Under the written consent shall be understood sending of
transportation costs estimation to the Insurer by Internet,
fax or other means of electronic data transmission and
receipt of the written confirmation (guarantee) from the
assistance company or the Insurer the same way

Program B shall include the services indicated in Program
A and additionally provides the following services:

Insurance of children without age limit (from birth)
without additional charge (extra charge), payment of
the costs of providing medical care with the
involvement of, if it is necessary, highly specialized
doctor pediatric doctors;

Payment of costs for the further outpatient treatment of
the Insured person with COVID-19 disease for up to 15
days after the expiration of the Insurance Contract
payment of medical care for sunburn, allergic
dermatitis of any origin within 1% of the sum insured
specified in the insurance contract (insurance policy)
for medical expenses insurance;

payment of the cost for emergency medical care in
case of exacerbations of chronic diseases within 10%
of the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of emergency gynecological care during
pregnancy not exceeding 31 weeks within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical expenses for preterm
birth. The event will be recognized as insured event
only if preterm birth began during the period of
pregnancy not exceeding 31 weeks. In this case, the
Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses for transporting the
insured person to a medical institution within 10% of
the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical care to a newborn with
preterm birth, if the preterm birth began during the
period of pregnancy not exceeding 31 weeks. In this
case, the Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses within 10% of the insured
amount specified in the insurance contract (insurance
policy) for medical expenses insurance;

payment of medical care for diseases or injuries
resulting from alcohol inebriation (excluding post-



2.5.9.

2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.5.17.

2.5.18.

2.5.19.

arnkorosnibHOro CN’siHiHHA (Kpim nocMepTHOI penatpiaduii). MNpwn
usomy CTpaxoBuK BiALWKOAOBYE MeANYHI BTPATW 3a HagaHHS
HeBiOKNagHoOi  MeguyHoi  JornoMorn, HeobxigHoi  Ans
3anobiraHHs 6e3nocepeaHbOi 3arpo3un XUTTIO UM 340POB’H0,
abo BuTpaTu, NOB’A3aHi i3 KynipyBaHHAM rocTporo 6onto. Y
6yob skoMy pasi cTpaxoBa Bunnata npu  LbOMY
3pincHioeTbesa y mexxax 10% Big cTpaxoBoi Cymu, 3a3HayveHoil
B [OroBOpi CTpaxyBaHHA (CTpaxoBOMy MoOfici) Mo
CTpaxyBaHHIO MegMyHuUX BuUTpaT. |3 cymum CTpaxoBoro
BiJLWKOAYBaHHA yTpuMMyeTbca bpaHwmsa y po3mipi 50
EUR/USD no KoXHOMY OKpeEMOMY BUMNaaKy;

OnnaTta BapTOCTi MEAWNYHOI AONOMOrK, HaAaHoi Npu TpaBMax
abo 3axBOPIOBAHHSIX OTPUMaHWX BHACNIOOK TEPOPUCTUHHNX
aKkTiB Ta CTUXIMHUX NWX, BKIIOYHO i3 MOCMEPTHO
penaTpiauieto;

Onnata BapTocTi rinepbapuyHoi Tepanii (bapokamepa), npu
ubomy CrtpaxoBuk 3gincHioe Bunnaty y mexax 10000
EUR/USD

KomneHcauisa BuTpaT Ha onnaty npu3HadeHux nikapem
3acobiB dikcauii npu TpaBmax y mexax 1% Big cTpaxoBoi
CyMK, 3a3Ha4vyeHoi B [OroBOpi CTpaxyBaHHs (CTpaxoBOMY
nonici) Mo cTpaxyBaHHIO MeguuHux BuTpaT. [o 3acobis
dikcauii B Mexax UMX YMOB CTpaxyBaHHsl BiOHOCATbCSA
Munuui, optesun, baHgaxi i Tytopu;

Onnarta BUTpaT Ha TpaHcnopTyBaHHA 3acTpaxoBaHOi 0cobw,
3a BMHATKOM MeAM4YHOI eBakyalii, eKOHOMIYHMM KnacoMm B
KpaiHy MOCTIMHOrO MpOoXMBaHHA nicna  ambynaTtopHOro
nikyeaHHa Ha COVID-19 abo cTauioHapHOro nikyBaHHsi Ha
COVID-19 no 3akiH4eHHS CTPOKY Aii 4OroBopy CTpaxyBaHHsI
B cymi He binbwe 400 EUR/USD. lNpu ubomy 3acTtpaxoBaHa
ocoba nepepae CTpaxoBUKY HEBUKOPUCTAHUA KBUTOK Y
NOBEPHYTI NEPEBI3HNKOM KOLLUTU 3a Bi4MOBY BiJ NepeBe3eHHs
No NPUYNHI 3aXBOPIOBAHHSA

onnata Ha TPaHCMOPTYBAHHSA, 3a BWHATKOM MeaWUYHOI
eBakyauii, 3acTpaxoBaHOi 0COOM EKOHOMIYHWM Knacom B
KpaiHy MNOCTINHOMO MNPOXWBaHHS MiCNs  JNiKyBaHHA B
cTauioHapi Nno 3akiHYeHHI0 nepiofly CTpaxyBaHHS B CyMi He
Oinbwe 400 EUR/USD. lMpu ubomy 3actpaxoBaHa ocoba
nepenae CTpaxoBUKY HEBUKOPUCTaHUIA KBUTOK YW NMOBEPHYTI
nepeBi3HMKOM KOWWITW 3a BiAMOBY Bif MNepeBe3eHHs Mo
NMPUYUHI 3aXBOPIOBAHHS;

onnara BuTpaT y cymi He Ginbwe 100 EUR/USD 3a go6y Ha
nepebyBaHHs 3acTpaxoBaHoi ocobu 3a KOpAOHOM nicns
3aKkiH4eHHsA cTpoky Ail [JoroBopy, AKWO ii NOBEpHEHHs [0
KpaiHW NOCTIMHOrO NPOXWBaHHS HEMOXIMBE Bigpasy nicns
BUMNUCKM i3 NikapHi. Mpu LboMy, onnata BuTpaT 34iNCHI0ETLCSA
3a He GinbLwe 5 aib nepebyBaHHs, ogHaK B Mexax nepumnx 15
AOHIB nicnsa 3akiHYeHHs cTpoky Aii [orosopy;

ornnarta BuTpaT y cymi He Ginbwe 100 EUR/USD 3a poby
CTPOKOM He Ginblie 5 Oib Ha NpoXxuBaHHS B roTeni ogHoro
cynyTHUMKa 3acTpaxoBaHOi 0cobu 3a KOpOOHOM micnsi
3akKiH4eHHs cTpoky aii [orosopy, Akwo 3actpaxoBaHa ocoba
nepebyBae Ha cTauioHapHOMY NiKyBaHHi;

KOMMeHcauid BapTOCTi MpPOi3gy EKOHOMIYHMM KrnacoM B
obuaea KiHui, ane He Ginbwe 400 EUR/USD, Tta BapToCTi
NPOXMBaHHA B roTeni CTpokoM A0 5-Tv Aib y cymi He BinbLue
100 EUR/USD 3a goby ans 0gHoro i3 MOBHOMITHIX 6NN3bKMX
poauyiB  3acTpaxoBaHoi 0cobu, SKWO TpuBanictb i
NiKyBaHHA B CTauioHapi B kpaiHi Tum4acoBoro nepebyBaHHsi
nepeswye 5 fAi6;

onnata BWUTPAT Ha OOCTPOKOBE MOBEPHEHHS EKOHOMIYHWUM
Knacom [0 KpaiHW MOCTIHOro NPOXMBaHHS B CyMi He GinbLue
400 EUR/USD Ta, npu HeobxigHoCTi, cynpoBig AaiTen
3acTtpaxoBaHoi ocobu Bikom p[o 16 pokiB y pasi ii
rocnitanisauii abo cmeprTi;

onnara BapToOCTi NPOi3ay EKOHOMIYHUM KnacoM A0 KpaiHu
NOCTINHOIO NPOXWBAHHSA OOHOrO CynyTHWMKa 3acTpaxoBaHOl
ocobu y Bunagky ii rocnitanisauii abo cmepti B Cymi He
Ginbwe 400 EUR/USD;

onnata BUTpaT Ha MNOWYK Ta pATyBaHHA 3acTpaxoBaHoi
ocobu BHaCMiAOK HeLlacHOro BMNaaKy B ropax, Ha Bogi, nig
BOAOK, B MXYHMMAX abo iHWMX BigaaneHux MicLeBoCTAX,
BKITIOYHO i3 BUTpPaTamMu Ha eBakyalito renikontepom 3 micus
npuroam Ao nikyBanbHoro 3aknagy. MakcumanbHuiA po3mip
CTPaxoBOi BUNNaTy (NiMiT BiANOBIAANLHOCTI) 3@ LM MYHKTOM
ctaHoBuTb 00 10% Big 3a3HayeHoi y [loroBopi CTpaxoBoi
CYMM MO CTPaxyBaHHIO MeaNYHUX BUTPaAT.

N.B. Y pasi camocTiiHoi onnatu CtpaxyBarnbHuUKOM (3acTpaxoBaHo
ocobo10) 3a3HaveHux nocnyr, CTpaxoBuK 34INCHIOE KOMMEHCALi0
Takmnx Butpat CtpaxyBasbHuKy (3acTpaxoBaHil ocobi) B YkpaiHi.

2.5.9.

2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.5.17.

2.5.18.

2.5.19.

mortem repatriation). In this event, the Insurer shall
indemnify for medical losses related to emergency
medical care required to prevent an immediate threat
to life or health, or expenses related to the relief of
acute pain. In any case, the insurance payment in this
event is made within 10% of the sum insured specified
in the insurance contract (insurance policy) for medical
expenses insurance. From the amount of insurance
compensation deductible is deducted in the amount of
50 EUR / USD for each individual case;

payment of medical care provided for injuries or
diseases resulting from acts of terrorism and natural
disasters, including post-mortem repatriation;

Payment for hyperbaric therapy (pressure chamber),
the Insurer pays out within 10,000 EUR / USD;

compensation of expenses for payment of
immobilization devices prescribed by a doctor for
injuries within 1% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. Within these insurance
conditions, immobilization devices include crutches,
orthoses, bandages and splints;

payment of the expenses for transportation of the
Insured Person, excluding medical evacuation, by the
economy class to the country of permanent residence
after outpatient treatment of COVID-19 or inpatient
treatment of COVID-19 after the expiration of the
Insurance Contract in the amount of not more than 400
EUR/USD. At the same time, the Insured Person
should pass to the Insurer an unused ticket or funds
returned by the carrier for refusing to transport due to
illness;

payment for transportation, excluding medical
evacuation, of the Insured person in economy class to
the country of permanent residence after in-patient
treatment after the end of insurance period in the
amount of not more than 400 EUR/USD. At the same
time, the Insured Person should pass to the Insurer an
unused ticket or funds returned by the carrier for
refusing to transport due to iliness;

payment in amount not exceeding 100 EUR/USD per
day and for a period not exceeding 5 days for the
prolonged staying of the Insured person abroad after
expiration of the Insurance contract if after being
discharged from the hospital the Insured person
cannot return to the country of permanent residence.
In this case, expenses are paid for 5 days of stay and
only within the first 15 days after the expiration of the
Insurance Contract;

payment in amount not exceeding 100 EUR/USD per
day and for a period not exceeding 5 days for the
prolonged staying in a hotel abroad of one Insured
person’s travel companion after expiration of the
Insurance contract if the Insured Person receives in-
patient care;

compensation for economy class round-trip ticket, but
not more than 400 EUR/USD, and staying in a hotel
within the period up to 5 days in amount not exceed
100 EUR/USD per day for one of the adult close
relatives of the Insured person, the duration of latter's
treatment in an inpatient hospital in the country of
temporary stay exceeds 5 days;

payment of travel costs in economy class in amount
not exceed 400 EUR/USD connected with early return
to the country of permanent residence and, if it is
necessary, accompaniment of the Insures person’s
children aged under 16 in the event of the Insured
person's hospitalization or death;

payment of travel costs in economy class in amount
not exceed 400 EUR/USD of one Insured person's
attendant to the country of permanent residence in the
event of the Insured person's hospitalization or death;
payment of costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places, including expenses for the evacuation
by helicopter from the scene to the hospital. The
maximum amount (limit) of reimbursement for this item
is up to 10% of the sum insured under Medical
Expenses Insurance.



2.6. Mporpama C (TpaHcnopTHUIA acucTaHc) - BKtovae B cebe ymoBu
Mporpamu A, a Takox:

2.6.1. KoMneHcauis Butpat y cymi go 200 EUR/USD Ha
nepeBe3eHHss  NIerkoBoro  aBToMObGiNsg  3acTpaxoBaHol
ocobu, sSKMA  CTaB  HenmpuaaTtHUM  Ana  noganbLiol
ekcnnyaraduii BHacnigok pantoBoi TEXHIYHOI NoromMkm abo
[OPOXHbO-TpaHcnopTHo! npurogw (OTIM), go Hanbnwxkyoi
CTaHUii TexHiYHoro o6cnyroyBaHHs (CTO);

2.6.2. KOMMNeHcalisi BapTOCTi Npoi3gy 3acTpaxoBaHWX BOAis Ta
nacaxupis g0 KpaiHW MOCTIMHOrO MPOXWUBAHHS, SKLLO
NerkoBun aBTOMODiNb, Ha SKOMY BOHW MNOAOPOXYHOTb,
BUKpageHo, abo nowkomkeHo BHacnigok ATl i noganblia
ekcrinyarauis  noro  Hemoxnuea.  BigwkogoByeTbes
BapTiCTb MpOi3Ay €KOHOMIYHWM KIacom  perynsipHumM
rpoMafCcbKMM TPAHCMOPTOM, KpiM MOBITPSIHOIO Ta Takci, ane
He Ginbwe 200 EUR/USD Ha koxHy 3acTpaxoBaHy 0coby;

2.6.3. KomneHcauia Butpat y cymi o 200 EUR/USD Ha ycyHeHHs
panToBOi TEXHIYHOI MOMOMKM YM MOLLKOMAXKEHHSI BHACNIOOK
OTIM nerkoBoro aBToMOGina 3acTpaxoBaHoi ocobu, abo
BapTOCTi TMMYacoBoro 36epiraHHsA Ha CTOsHUi, Lo
OXOPOHSIETBLCSA, AKLLO NOro BiAPEMOHTYBaTU HEMOXITMBO;

2.6.4. KOMMeHcalis BapTOCTi onnadyeHux nocnyr agsokata no
3axucTty npaB 3acTpaxoBaHoi ocobu nicna OTIM 3a ii
yyacTio. MakcumanbHuiA po3mip CTpaxoBoi BunnaTu (Mimit
Bi4NOBIiganbHOCTI) 3a UMM nyHkTom cTaHoBuTb 10% BIig
3a3HayeHoi y [loroBopi CTpaxoBOi CyMM MO CTpaxyBaHHIO
MeanYHUX BUTpaT;

2.6.5. yMOBU cTpaxyBaHHA 3a [lporpamoto C (TpaHcnopTHOro
acucTaHcy) AiloTh NULLE MO BiAHOLLEHHIO A0 3acTpaxoBaHMX
ocib, sKi MOOOPOXYHOTb BMACHUM TEXHIMHO CNpaBHUM
nerkoBuM aBTOMODGINEM, CTPOK ekcnnyaTauii fkoro He
Ginblwe 5-Tn pokiB (BM3HAYaETLCA B4 AaTN BUMYCKY).

2.7. BuknioyeHHs 3i cTpaxoBuX BuUNapkiB i OOMeXeHHs
CTpaxyBaHHA MeAU4YHUX BUTpaT
CTpaxoBuWK He onnadyye i He BiALIKOAOBYE BapTICTb fiKyBaHHA Ta
nocnyr, NOB’A3aHMX i3 TaKMMKU 3aXBOPIOBAHHSAMM i NOAIAMU:

2.7.1. NiKyBaHHs1 XPOHIYHNX 3aXBOPIOBaHb, BPOMKEHNX aHOManin
(Bap po3BuTKY), AecdbopmaLii Ta XPOMOCOMHMX MOPYLUEHb,
ayTOIMYHHI 3aXBOPIOBaHHS, XOBYHOKaM'siHa, CevyokaMm'siHa
XBOpOOM, Ta MOB’A3aHi 3 HMMM YCKNagHEHHs (emniema
XKOBYHOTO Mixypa, rigpoHedpo3 HUPKK TOLLO) , HaBITb AKLLO
BOHM nMposiBNANUCA nepiognyHo abo Oynu  BuUsIBNEHI
BrepLue. MNpn LbOMYy MOKPUBAETLCS KynitoBaHHA FOCTPOro
6010, 32 BUKMIOYEHHSAM OMepaTUBHOIO BTPYYaHHS;

2.7.2. HOBOYTBOPEHHS (B T.4. OHKOOri4Hi 3aXBOPIOBAHHS), XBOPOOU

€HOOKPUHHOI CUCTEeMMU, LlyKpOBUIA AiabeT, HaBiTb SKLLO BOHU
Oynu BUSIBNEHi BnepLue;

2.7.3. HepBOBi 3axBOPIOBaHHA (KPiM HEBPUTIB), HEBPO3MN (MaHiYHi
aTaky, iCTepUYHi CcTaHwW, genpecii  TOWO), NCUXiYHi
3axBOpPIOBaHHA Ta po3naau,;

2.7.4. BEHEepW4Hi 3axBOpPIOBaHHs, iMyHoaediunTHUIA ctaH, CHIL;

2.7.5. xBOpoOM KPOBi Ta KPOBOTBOPHMX OPraHis.;

2.7.6. enigemiyHi Ta naHaeMi4Hi xBopobu;

2.7.7. TecTyBaHHA Ha COVID-19 3a 6GaxaHHAM 3acTpaxoBaHoi
ocobu 6e3 HampaBneHHs iKyl4oro nikapsl, SKLWO
OTPUMaHWUA pesynbTaT € HeraTUBHNUM;

2.7.8. rocTpa Ta XpoHi4yHa npomeHeBa xBopoba;

2.7.9. MegnyHa pgonoMmora npu  BariTHOCTI, 3a BUHATKOM
no3amaTKoBOi, nepepmBaHHS BariTHOCTI, @ TaKOoX MOroru,
AIKLLO ocoba He 3acTpaxoBaHa 3a nporpamoto B;

2.7.10. Megu4yHa gonomMora npwv BariTHOCTI Ta NOMOrM Npu TEPMiHi
BariTHoCTi noHag 31 TxaeHb Ans ocib, siki 3acTpaxoBaHi 3a
nporpamoto A Ta B;

2.7.11. MegnyHi nocnyru, noB'si3aHi 3 MpoBeAeHHAM abopTy
3acTpaxoBaHin  0cobi, 33  BUHATKOM  BUMYLLUEHOMO
nepepuBaHHsi BariTHOCTi 32 MEAUYHNMM NOKA3aHHAMU;

2.7.12. Oynb-siki posnagu 300poB's, yCknagHeHHs abo cmepTb
BHacniJoOK HEBWKOHaHHSI pekoMeHAauin Nikyto4yoro nikaps,
nobiyHMX Ain nikiB, Wo He 6ynn NpuaHayveHi nikapem, a Takox
noBiYyHMX Jin xapyoBux A06aBOK;

2.7.13. 3axBOpOBaHHA abo Hacnigky (ycKrnagHeHHs) 3axBOpHOBaHb
Ha BipyCHi renatuTn, Ty6epkynbLo3;

2.7.14. 3axBOPIOBaHHA Ta pO3Nnagu OpraHiB Crnyxy, KpiM roctporo
3aXBOPIOBaHHA OpraHiB Cryxy. TakoX He NOKpMBalTbCHA
BUTPATW MOB'A3aHI 3 MNPOMMBAHHAM BYLUHOI PaKOBUHMU
(cipyaHi NpobkK, NOTpannsAHHA BOAW TOLO);

2.7.15. 3axBOPIOBaHHA OKa, MOB’si3aHi 3 NOpYLUEHHAM Jornsay 3a
KOHTaKTHUMM NiH3aMW Ta aneprivHi KOH'IOHKTUBITH;

2.7.16. rpubKoBi Ta AepMaTonoriyHi XBOpobu, a TaKoX amnepriyHi
aepmatutm  6yab-sIKOro  MOXOPKEHHS, COHSIYHI  OMiku
nepLlIoro Ta APYroro CTYMEHK, YKYCUM KOMaXx, >XareHHs

N.B.

2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.7.

The

In the event that the Insurant (Insured person) pays for the
mentioned services by himself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses in Ukraine.

Program C (Transport assistance) shall include the
conditions of the Program A and additionally provides the
following services:

compensation for expenses in the amount of not more
than 200 EUR/USD for transportation to the nearest
service center of the Insured person's car that went out
of service and cannot be safely used as a result of a
sudden breakdown or traffic accident;

reimbursement for travel costs of the insured driver and
passengers in order to return to the country of
permanent residence in the event the Insured persons'
car was stolen or it went out of service because of
traffic accident and cannot be safely used.
Reimbursement is made for the costs for travel in
economy class by regular public transport, except for
air transport and taxi, that not exceeding 200
EUR/USD per each of the Insured persons;
compensation for expenses in the amount of not more
than 200 EUR/USD for repair of a sudden breakdown
or a damage inflicted to the Insured person's car as a
result of traffic accident or reimbursement for keeping
the car at the guarded parking lot provided the car
cannot be repaired;

compensation for costs of the lawyer’'s services on
protection the Insured person's rights after traffic
accident. The maximum amount (liability limit) of
reimbursement for the services specified in this item
shall not exceed 10 % of the sum insured specified in
the insurance contract for medical expenses
insurance;

the insurance terms and conditions under the Program
C (Transport assistance) shall apply only to the
Insured persons travelling by their own car in a proper
technical condition, the service life of which shall not
exceed a term of 5 years (that is determined from the
release date).

Exceptions to insurance events and restrictions to
insurance of medical expenses

Insurer shall not pay and reimburse the cost of treatment

and services connected with the following illnesses and events:

2.7.1

2.7.2.

2.7.3.

2.7.4.
2.7.5.
2.7.6.
2.7.7.

2.7.8.
2.7.9.

2.7.1

2.7.1

2.7.1

. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities, autoimmune diseases, cholelithiasis,
urolithiasis and relevant to them complications
(gallbladder empyema, kidney hydronephrosis, etc.),
even if they developed periodically or were disclosed
for the first time. However, the relief of acute pain is
covered, excluding surgical treatment;

neoplasms (including oncological diseases), endocrine

diseases, diabetes mellitus even if they were disclosed

for the first time;

nervous system disorders (except neuritides),

neuroses (anxiety/panic attacks, hysterical conditions,

mental depressions, etc.), mental affections and
impairments;

venereal diseases, immunodeficiency state, AIDS;

diseases of blood system and blood-forming organs;

epidemic and pandemic diseases;

testing for COVID-19 as the Insured person desires

without a referral from the attending physician, if the

result is negative;

acute or chronic radiation sickness;

Medical care during pregnancy, with the exception of

ectopic, interruption of pregnancy, and childbirth, if the

person is not insured under program B;

0. Medical care during pregnancy and childbirth with a
gestational age of more than 31 weeks for the persons
are insured under programs A and B;

1. Medical services related to the abortion of the Insured,
with the exception of forced termination of pregnancy
by medical indications;

2. any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences
of side effects of the medicines that were not
prescribed by a physician, side effects of food
additives;


https://www.multitran.com/m.exe?s=gallbladder+empyema&l1=1&l2=2
https://www.multitran.com/m.exe?s=anxiety+attack&l1=1&l2=2

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.
2.7.24.

2.7.25.

2.7.26.

2.7.27.

2.7.28.

2.7.29.

2.7.30.

2.7.31.

2.7.32.

2.7.33.

2.7.34.

2.7.35.

2.7.36.

2.7.37.

Meady3, MOPCbKUX  BOAOPOCTEN, ocoba He
3acTpaxoBaHa 3a nporpamoto B;

TpaBMM abo 3axBOPIOBAHHS, LO BWHUKIWM A0 Mo4vaTky
nepiofly ctpaxyBaHHsi Ta/abo Ha TepuTopii NocTiiHoro micus
NPOXMBaHHS, HaBITb AKLLO BOHM Oynun BMSIBNEHI BnepLue, Lo
npusBenn A0 MeAWYHUX YM [OAATKOBWMX BUTPAT nif 4vac
noJopoXi, a TakoX 3axBOPKOBaHHA, WO BWHUKNIM Micnd
noBepHeHHs1 3acTpaxoBaHOoi 0cobu 3 MOJOPOXi;

nopanblue nikyBaHHs 3acTpaxoBaHOi ocobu, siKWO BOHa
BiAMOBNSAETLCS Big MEAMYHOI eBaKyalii 4O MicLs NOCTINHOro
npoxuBaHHa. CTOpoHU nmoroaunu, Wo TenedgoHHUA 3anuc
po3moBM 3acTpaxoBaHoro abo noro poamyis Ao AcucTaHcy
abo CtpaxoBvka 3 NpuBoAY BiAMOBW Bif, MeANYHOI eBakyaulii
NPUPIBHIOETLCA O MUCbMOBOI BIigMOBM | MOXe OyTn
BMKopucTaHuin CTpaxoBWKOM SIK AOKa3 B pasi BUHUKHEHHS
Cynepeyok;

MeOUYHUA ornsg, WO He € Hacnigkom roctporo 6onio,
panToBOrO 3axBOPIOBAHHA Ta TiNECHOTO  YLUKOMKEHHS,
HaJaHHSA nocnyr, Wo He € obrpyHToBaHO HeobxigHMMn abo
HeBiOKNagHUMKM 3 MeAUYHOI TOYKM 30py, B TOMY 4umCHi
KOHTpOMbHI ornagu nikapa Ta\abo ornsg (KoHcynbTauis)
nikaps 3a HacnigkoM SIKOro He Npu3HayeHe NikyBaHHS, Yu He
BXOAATb Y NPpU3HaYeHe fnikapem nikyBaHHS, a TakoX HagaHHS
TakuMx cneujanbHWX NOCAyr, sik Ookpema nanara, TenedoH,
Tenesi3op TOLLO;

Nocnyry Ta nikyBaHHS, L0 MOXHa BiAKNacTu 40 NOBEPHEHHS
3 MOJO0pPOXi, B TOMY YMCHi NPOBEAEHHS XipypriYHnX onepadin,
SAKi 4O 3aKiHYEHHs1 MOJOPOXi MOXIMBO 3aMiHUTU KypCOM
KOHCepBaTUBHOIO NiKyBaHHS i T.M.;

NPOBEAEHHS BUCOKOTEXHOMONYHMX MaHinynauin i onepadin
Ha cepui Ta cyauHax, y T.4. aHriorpacdisi, KopoHaporpadis,
aHrionnacTuka, LYHTYBaHHS, CTEHTYBaHHS, BCTAHOBIEHHS
LUTYYHOro BOZIS pUTMY i T.N.;

AiarHOCTUYHiI nocnyru: KOHCynbTauii, nabopartopHi
OOCMIMKEHHsT Ta iHWI 3axoduM He npu3HadeHi nikapem Ta
aCMCTYIO4OI0 KOMMaHiel, Sk HeoOXiaHi Ans BCTAHOBMEHHSs
AiarHo3y Ans noganbLUoro fikyBaHHS;

NpoBeAeHHS NPOdINakTUYHMX BakLMHALIN,;

NpoBEeEHHS MiKapCbKUX €eKcnepTu3 Ta nabopaTopHMx
AOChifKeHb, He NOB’A3aHUX i3 CTPaxOBUM BUNAOKOM;

BCi BUAM NNACTUYHMX Ta KOCMETUYHMX Onepauin i npoueayp,
BCi BUAM NPOTE3yBaHHSA, TpaHCNNaHTauil opraHis;
CTOMAaTororiYHe nikyBaHHS, 32 BWHATKOM 3a3Ha4yeHoro B
NYHKTi 2.4.6 (3HATTA rocTporo 6onio);
isioTepaneBTNYHe niKyBaHHS Ta
HeTpaauLinHUMM MeToAaMu;

npuabaHHa abo pemMOoHT [OoMOMiKHMX 3acobiB (Takmx sk
KapoioCTUMynATOPU, OKYNSApW, KOHTAKTHI MiH3W, CRNyXoBi
anapaTtu, iHranaTopu, npoTesu, Munuui, iHBanigHi Bi3KK,
BUMiptOBanbHi npunagu TOLLO), npuabaHHa
3aranbHOYKPINMKYMX  npenapartiB,  3acobiB  ririeHu,
ANTSAYOrO XapyyBaHHS.

AKLLO

NiKyBaHHs

YBara! Akuo ocoba 3acTpaxoBaHa 3a nporpamoio B
CTpaxoBMKOM 34iNCHIOETLCA onnata BUTpaT Ha npuabaHHs
MUnUUb, opTesiB, baHaaxiB i TyTOpIB,;

WTYYHe 3annigHeHHs, nikyBaHHA Oes3nnigas, 3axogn no
3anobiraHH BariTHOCTI;

NiKyBaHHA arnkoroniamy, HapKoMaHii i T.n., y Tomy u4ucni
nikyBaHHs abBCTUHEHTHOrO CMHOPOMY.

MeaouvHa eBakyauis, penartpiauis abo noxoBaHHA 3a
KOPOOHOM oOpraHi3oBaHi 6€3 MUCbMOBOrO Y3rO[KEHHS i3
CTpaxoBurKom;

BUTPaTW, KONMM nojopox Oyna 3gilicHeHa 3 Hamipom
OTPUMATK NiKyBaHHS;

CaMoOfiKyBaHHs, a TaKoX miKyBaHHS,
nogpyx«kam, 6atbkamu, abo gitemu;
HeoOXigHICTb y iHAMBIQyanbHOMYy Jornsgi,
OXOPOHi,

BUTPaTM Ha MPOXMBaHHA (32 BWKIIOYEHHAM MigcTaB
nepenbayveHux n.2.5.14 [oroBopy), xapyyBaHHS TOLLO Ha
Yyac nepebyBaHHA Ha camoiszonsuii, kapaHTuHi, obcepsauii i
T.M., B TOMY Y/CHi Nig Yac ambynaTopHOro fikyBaHHS;

Ha NPOJOBXEHHS nikyBaHHSA 3acTpaxoBaHOi ocobu nicnsa ii
NMOBEPHEHHS 3 MOJOPOXi A0 MicLsA NOCTINHOrO nepebyBaHHs
(NpoXrBaHHSA), @ TakoX He BIOLWKOAOBYOTLCA BUTPATH, SIKi
MOKPUBAKOTLCA 3@ paxyHOK CcoujianbHOro, MeauyHOro
CTpaxyBaHHSA Ta iHLWOro 3abe3neyeHHs;

He BiALKOAOBYIOTLCA BMTpaTW, nepenbadveHi nignyHKTamu
2.5.9,25.10-2.5.16 Ta 2.6.1 — 2.6.4, 9KLIO BOHW 34iNCHEHI
CTpaxyBanbHUKOM (3acTtpaxoBaHoto ocoboto) Oe3
nonepeaHbOro y3roaXeHHs i3 CTpaxoBUKOM;

WO 3AiNCHIOETLCA

naTpoHaxi,

2.7.13.

2.7.14.

2.7.15.

2.7.16.

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.

2.7.25.

2.7.26.

2.7.27.
2.7.28.

different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;
diseases and disorders of organs of hearing, excluding
their acute forms. Also, the costs referred to auricular
washing (cerumen plugs, water ingress, etc.) are not
covered,;
eye disorders relating to breach of contact lens
tendance and allergic conjunctivitis;
fungal and dermatological diseases, as well as allergic
dermatitis of any origin, sunburns of the first and
second degree, insects, jelly-fish and seaweed stings,
if the person is not insured under the program B;
injuries or diseases that happened before the
insurance period and/or in the territory of the
permanent place of residence, even if they were first
discovered, and that resulted in medical or additional
expenditures during the travel, as well as diseases that
happened after return of the Insured person from the
trip;
further treatment of the Insured if he/she refuses
medical evacuation to the place of permanent
residence. The parties agreed that the recording of a
telephone conversation of the Insured or his relatives
with the Assistance Company or the Insurer regarding
the refusal of medical evacuation is equal to a written
refusal and can be used by the Insurer as evidence in
the event of a dispute;
medical examination, which is not the result of acute
pain, sudden illness and injury, the provision of
services that are not reasonably necessary or urgent
from a medical point of view, including follow-up
examinations of a doctor and / or an examination
(consultation) of a doctor based on the results of which
no medication was assigned, or not included in the
treatment prescribed by the doctor, as well as the
provision of special services such as a private room,
telephone, TV, etc.;
services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip, etc.;
high-tech manipulation and operations on the heart
and blood vessels, including angiography,
coronarography, angioplasty, bypass surgery,
stenting, artificial pacemaker implantation, etc.;
diagnostic services: consulting, laboratory tests and
other measures not prescribed by a doctor and
assisting company as required for diagnosis for further
treatment;

preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;
conducting medical examinations and laboratory tests
not related to the insured event;

all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

dental health service excluding specified in p.2.4.6
(relieving acute pain);

physiotherapy and alternative medical treatment;

acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers,
prosthetic devices, crutches, wheelchairs, measuring
equipment etc.), acquisition of restoratives, personal
hygiene substances and baby food;

Attention! If a person is insured under program B, the Insurer
pays for the purchase of crutches, orthoses, bandages and

splints;
2.7.29.

2.7.30.
2.7.31.
2.7.32.
2.7.33.

2.7.34.
2.7.35.

artificial fertilization, sterility treatment, medicines
preventing pregnancy;
treatment of alcoholism, drug addiction, etc., including

the treatment of abstinence syndrome;
medical evacuation, repatriation or burial
arranged without the Insurer’s written consent;
travel costs provided the travel purpose was to receive
medical treatment;
self-medication and treatment carried out by spouses,
parents or children.
the need for personal care, patronage, security;
living expenses (excluding the grounds provided for in
item 2.5.14 of the Contract), meal expenses for the

abroad

duration of stay in self-isolation, quarantine,
observation, etc., including during outpatient
treatment;



2.7.38.

iHWi nogii Ta BUTpaTK, ki He BXOAATb B obpaHy nporpamy
cTpaxyBaHHA abo manu micue Ao nodatky (B TOMy 4yucni 3
ypaxyBaHHAM n.7.4) abo nicna 3akiH4eHHs nepiogy Aii
[HoroBopy cTpaxyBaHH abo Ha TepuTopii, Ae CTpaxoBui
3axuCT He gie.

2.8. [ii CtpaxyBanbHuka (3acTpaxoBaHOi 0cobu) Mpu HacTaHHi
CcTpaxoBoi nogii, Wo noTpebye MeaM4HOI AONOMOrH:

2.8.1.

Mpu HacTaHHi cTpaxoBoi nogii, Wwo notpebye MeanyHoI Ta
iHWOi gonomoru, nepegbayeHoi ymosamu Lboro [lorosopy,
HeoOXiaHO HeramHo 3B’A3aTUCA 3 aCUCTYIOHOK KOMMAHIELD:

KpaiHa, ge
TUMYacoOBO
3HaxoAuTbLCA

TypucT

HasBsa
Homep TenedoHy acucTaHCbKOi
KoMnaHii

OAE, TYHIC Viber, IMO, Telegram:

Ta iH. apabcbki
KpaiHu

+2 02 24137309
WhatsApp: +41788560742

+201023543838; ASPI
+201066363444
E-mail:
egypt@eqgyptassistance.com

ErvnET +201023543838; ASPI

+2 02 24137309
WhatsApp, Viber, IMO,
Telegram:

+201066363444
E-mail:
egypt@egyptassistance.com

TYPEYUMHA +90 531 250 45 96 ASPI

+90 242 310 28 31
WhatsApp: +41788560742
Viber, IMO, Telegram:

E-mail:
international@remed.com.tr,
antalya@remed.com.tr

Bonrapisa

+359 2 492 54 78
WhatsApp: +41788560742
Viber, IMO, Telegram:

+90 531 ZSQ 45 96 ASPI

E-mail:
international@remed.com.tr

IHWi KpaiHn

+420 221 860 652
abo no e-mail: Euro-Center

help@euro-center.com Prague

Ta NoBigOMUTH:

» [pisBuLe Ta im’a 3acTpaxoBaHoi ocobu;

Homep koHTaKkTHOro TenedoHy;

Micue 3HaxomkeHHst (kpaiHy, MiCTo, rotenb i T.1.);
Homep [oroBopy cTpaxyBaHHS;

MosipomnTK WO Bigdynocs i ska noTpibHa gonomora.

v v v w

N.B. lMpu upomy BapTiCTb HagaHoi gonomorn 6Gyae cnnadveHa
CTpaxoBuKKOM, Yy BignNoOBIAHOCTI 3 ymoBamu [1oroBopy CTpaxyBaHHsI

2.8.2.

N.B.

Axkwo Bu He MaeTe MOXNMBOCTI 3B’A3aTUCA 3 aCUCTYIOHOH0
KOMMaHieto abo cuTyauis BuUMmarae NpPUAHATTS HeramHoro
pilLEHHs, NOB’A3AHOTO 3 HEeOOXIOHICTIO  OTPUMaHHS
TEpMiHOBOI MeanyHoi abo iHwoi gonomoru, Bam HeobxigHO
CaMOCTIHO 3BEPHYTUCS B HAWOMMK4Yy MeanyHy yCTaHOBY
abo fo nikapsa no gonomory Ta:
O60B’A3K0BO npeg’siBUTK Horosip KOMIMIIEKCHOTO
cTpaxyBaHHs (CTpaxoBui nonic);
Onnatuty, skwo 6yge noTpibHO, HadaHi HesigknagHi
MEeOUYHI Ta iHLWi nocnyru;
Opepxatu B nikapst Yekm, KBUTaHLIT U T.M. HANEXHUM YNHOM
ocdopMreHi  JOKYMeHTU  (avB. nyHkT 2.8.4), wo
nigTBepaXyloTb (DaKT 3aXBOPKOBAHHA N CYyMy MeOunyHMX
BUTPAT;
Mogatn CrtpaxoBuKy 3asBy MNpo BuUMnaty CTpaxoBoro
BiALIKOOYBaHHA 1 OOKYMeHTU, nepenbadeHi [doroBopom
CTpaxyBaHHS.

YBATA!
Y pasi crauioHapHoro nikyBaHHsi HEOOXiAHO NOBIAOMUTU
acucTytody komnadito CTpaxoBuka Ta y3roauTu BUTpaTh
npotsarom 48 rognH 3 MOMEHTY rocniTanisadii, O MOMEHTY
onnaTu nocnyr;
fAkwo BapTicTb nikyBaHHA (ambynaTopHoOro um
ctauioHapHoro) nepeBuilye 1000 €eBpo — nNMCbMOBO
y3roaMTn BWUTPATM 3 acCUCTYHOK KoMnaHielo abo
CtpaxoBMkoM [0 noyatky fnikyBaHHA. [lig nmMcbMoBMM
Y3rO[DKEHHSAM CMii PO3YMITU HAACUNAHHS MOBiIAOMIEHHS

2.7.36. further treatment of the Insured after returning from a
trip to the place of permanent residence, as well as
expenses that are covered by social, medical
insurance and other security are not reimbursed,

2.7.37. costs stipulated by the items 2.5.9, 2.5.10 — 2.5.16 and
2.6.1 — 2.6.4 shall be not reimbursed provided they are
incurred by the Insurant (Insured person) without
previous consent with the Insurer;

2.7.38. other events and expenses that are not included in the
selected insurance program or took place before the
beginning (including taking into account clause 7.4) or
after the end of the period of validity of the Insurance
Contract or in the territory where the insurance
protection is not valid..

2.8. Insurant’s (Insured person’s) actions upon the
occurrence of an insured event in which medical
assistance is required:

2.8.1. In the event of the insured accident demanding
medical aid or other help provided under the terms
of this Contract,Immediately contact the Insurer’s
Assistance partner:

Sourists. Name of the
temporary Phone number assistance
location company
+2 02 24137309
WhatsApp: +41788560742
UAE, Viber, IMO, Telegram:
Tunisia & +201023543838; ASPI
other Arab +201066363444
countries E-mail:
egypt@eqgyptassistance.com
+2 02 24137309
WhatsApp, Viber, IMO,
Telegram:
+201023543838;
Egypt +201066363444 ASPI
E-mail:
egypt@egyptassistance.com
+90 242 310 28 31
WhatsApp: +41788560742
Viber, IMO, Telegram:
E-mail:
international@remed.com.
tr, antalya@remed.com.tr
+359 2 492 54 78
WhatsApp: +41788560742
Viber, IMO, Telegram:

Bulgaria +90 531 250 45 96 ASPI
E-mail:
international@remed.com.tr
+420 221 860 652

Other or e-mail: Euro-Center
countries help@euro-center.com Prague
and report:

» Name and Last name of the Insured person;

» Contact phone number;

» Location (country, city, hotel etc.);

» Number of the Insurance contract;

» Inform what has happened and what kind of help do you
need.

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the
Insurance contract

2.8.2. If you don’t have the possibility to contact an assistance
company or the situation requires an immediate decision
regarding the need for urgent medical or other assistance, you
should independently contact the nearest medical institution
or a doctor for help and:

v

Show your Travel Insurance Contract (insurance policy);

If required, pay for the rendered urgent medical and other
services;

Get all checks, receipts, and other proper documentation
(see paragraph 2.8.4), justifying the fact of disease and
amount of medical expenses;

Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.

v

v

v

N.B. Attention!
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2.8.3.

2.8.4.

npo niKyBaHHA Ta KOWWTOPUCY Ha niKyBaHHS 3acobamu
iHTepHeT, akcoMm abo iHWMMKM 3acobamu enekTPOHHOT
nepepadi iHpopmauii Ta OTPMMaHHs Bi4 aCUCTYHYOI
KoMnaHii abo CTpaxoBuka NMCbMOBOI 3roau (rapaHTii) Tum
CaMUM LUMSIXOM.

B iHWwux BMnagkax, MOB’A3aHWX 3 BiOLWKOAYBaAHHAM
MeanyHux BUTpaT nig 4Yac nogopoxi, CTpaxyBanbHWK
(3acTpaxoBaHa ocoba) 3060B’si3aHUA  MOBIZOMUTM
CTtpaxoBuKa Npo HacTaHHA CTPaxoBoi nogii He nisHiwe 30
KaneHgapHUX OHiB Big Aatu il HacTaHHS.

Y Bunagkax camMocTilHOI onnaTn 3acTpaxoBaHo 0co6oto
MeOUYHUX NOCnyr, y MeguyHoMmy 3aknagi HeobxigHo
oTpumaTu:

[OOBiKYy-paxyHOK 3 MeAu4HOro 3aknagy (Ha dipmoBomy
6naHky abo 3 BigMOBIAHWMM LUTAMMOM) i3 3a3HaYeHUMMU:
npi3BuLLLEM NaLi€HTa, TOYHUM AiarHO30M, 4aTOK 3BEPHEHHS
3a MeAM4HOl  JOMOMOrol,  TPWBAnMICTIO  fliKyBaHHS,
AeTanbHUMW  AaHMMU NpO  HagaHi MeauuHi  nocnyru,
[iarHOCTUKY, NPU3HaYeHi MeaMkameHTn i3 3a3HaYEHHSAM iX
KiflbKOCTi Ta BapTOCTI;

peuenTn, BuNMcaHi 3acTpaxoBaHin 0cobi  nikyl4MMm
nikapem, Ha npuabaHHs MeaMKaMEHTIB i3 3as3Ha4YeHHAM
Ha3BM KOXHOrO MeAMYHOro npenapary;

AeTanizoBaHi paxyHku 3a iHLWi nocnyru 3 po3buBKoo ix 3a
AaTtamu Ta BapTiCTIo;

OOKYMEHTW, WO NiATBEPOKYOTb hakT onnatum  3a
MeOUKaMeHTW, HadaHi MeguyHi  Ta  iHwWwi  nocnyrm
(po3paxyHKOBO-KaCoOBI OOKYMEHTH, TOBapHi yeku,
GaHKIBCbKi KBUTaHLIi TOLLO);

paxyHkM  3a  TenedoHHi  po3moBu  (chbakcuMinbHi
NnoBiJOMMEHHS), Ha SKUX 3a3Ha4YeHO HoMep TeneqgoHy,
[ary, Yac Ta BapTiCTb KOXXHOI pO3MOBMU.

2.9. YMOBM 34iACHEHHA CTPaxoBOi BUNATU MeAMYHUX BUTpaT:

2.9.1.

2.9.2.

2.9.3.

2.9.4.

2.9.5.

2.9.6.

CrtpaxoBa BuMnata B PaxyHOK oOnnatu MeauyHux, abo
iHWKX nepen6adveHux [OoroBopom nocnyr, opraHisoBaHuX
CrtpaxoBukoMm Ans 3acTpaxoBaHOi ocobwu, 3AiNCHIETLCA
CrpaxoBukom 6e3 yyacTi 3actpaxoBaHoi ocobu Ha nigcTasi
BucTaBneHux CTpaxoBuKy paxyHKiB.

Y Bunagky camocTiiHoi onnatu  CTpaxyBanbHUKOM
(BacTpaxoBaHo 0C0O00OK) MeguvyHUX YM  OOOATKOBMX
nocnyr, CTpaxoBWK  34iNCHIOE  CTpaxoBy  Bunnarty
CrpaxyBanbHUKy (3acTpaxoBaHiln 0cobi) Ha niacTasi 3asiBu
Ha OTPWMaHHA CTpaxoBOi BWNNaTW, $Ka MOAAETLCA
npotarom 30 kaneHZapHWX AOHIB Big nogji, wWo cranacs
paHilwe: 3akiH4eHHa noJopoXi nig Yac skoi cTaBca
CTpaxoBMi BUNagok, abo 3akiH4eHHs Aii - gorosopy
CcTpaxyBaHHA (B 3anexHOCTi Big TOro, sika nogis Hactana
paHile), Ta JOKYMEHTIB, 3a3Ha4yeHux y nyHktax 2.8.4 Ta
10.9.

Akwo megmyHa pgonomora 3acTpaxoBaHin ocobi 6yna
HagaHa 6e3 yyacti AcuctaHcy CrpaxoBuka Ta/abo
MEeANYHUN 3aKnag BiAMOBMSETbCA Bid OTPUMAHHA MOBHOI
abo yacTkoBOi rapaHTii Big AcucutaHcy, CTpaxyBanbHUKY
(BacTpaxoBaHiii 0cobi) HeOBXiAHO 3AINCHUTM Taki BUTpaTh
caMocCTiiHO Ta  3BepHyTuca go CrpaxoBuka 3a
BifLUKOAYBaHHAM LMX BWUTpaT 3rigHo n.2.9.2. [orosopy
CTpaxyBaHHS.

Akwo Ha pgaty  3akiHvyeHHs  CcTpoky Aii  [loroBopy
3acTpaxoBaHa ocoba Le nepebyBae 3a KOpAOHOM, i ii cTaH
BMMarae HeBigknagHoi MeaudHoi pJoromoru, ane 3a
MeaMYHUM BWCHOBKOM ocoba He nignsrae penatpiauii
(eBakyauii) B KpaiHy MNOCTIAHOTO MNPOXWBAHHS, TO
CTpaxoBMK  BiALWKOAOBYE BUTpaTM Ha  nojanblue
HeBigKnagHe crtauioHapHe fnikyBaHHSA 3acTpaxoBaHoi ocobu
332 KOPAOHOM TepMiHOM He 6Ginbwe N'ATHaAOUSTU
KaneHgapHUX HiB, 3a YMOBW, LLO Taki BATPATW He BUXOASATb
3a MeXi CTpaxoBoi CyMM.

Y BUNagKy TpaBMM, OOPOXHbO-TPAHCMOPTHOI MPUroaun yu
NOMOMKW NErkoBoro aBTomobins, Ha SKOMy MOOOPOXYyBaB
CrtpaxyBanbHuK  (3acTtpaxoBaHa ocoba), [oOaTkoBO
CTpaxoBuKy HadaeTbCa CKMageHWn B KpaiHi TMMYacoBOro
nepebyBaHHsA odiLiiH1I NpoTokon abo AoBiAka Npo nogito,
ne 060B’s13k0BO Mae OyTu BkazaHa Taka iHopmMalis:
nocagosi ocobu, wWo 3acsigvyloTb hakT nogii, Ta iX
NOBHOBAXEHHS HA BUKOHaHHSA Takux Aiw;

agpecu Ta/abo Homepu TenedoHiB OCiO, WO 3acsigunnm
dakT nogii;

AetanbHuii onuc obcTaBuH Noaii Ta poni CTpaxyBanbHuKa
(BacTpaxoBaHoi ocobu) B Hii;

cTaH 3acTpaxoBaHOi 0COOW y BiAHOLUEHHI anKorosibHOro,
HapKOTUYHOrO ab0 TOKCUYHOTO CM'sIHIHHSA.

Y Bunagky 3BepHeHHs CrTpaxyBanbHuka 3 npusoay
MOLUKOPKEHHS BHacnigok [OPOXHBO-TPaHCMOPTHOT

» In case of in-patient treatment it is necessary to inform
the Insurer’s Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization, before
making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR — in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of naotification about the treatment and cost
estimation by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.

2.8.3. In other cases related to the reimbursement of medical
expenses during the trip, Insurant (Insured person) shall notify
the insurer of the insured event no later than 30 calendar days
from the date of its occurrence.

2.8.4. In case the Insured person pays for his medical services
himself he/she should receive the following documents in the
medical institution:

» certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing
for medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

» doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each
medicine;

» detailed invoices for other services with the their split by
date and cost;

» documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts, etc.);

» invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of

each call.
2.9. Terms and conditions of insurance payments:
2.9.1. Insurance compensation for medical services or other

services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by
the Insurer without participation of the Insured person
on the base of invoices rendered to the Insurer.

2.9.2. In case the Insurant (Insured person) pays for medical
or additional services, the Insurer shall pay the
insurance compensation to the Insurant (Insured
person) on the basis of the Claim for compensation,
which should be submitted within 30 calendar days
from the event that occurred earlier: the end of the trip
during which occurred the insured event or the end of
the insurance contract (depending on which event
occurred earlier), and the documents specified in the
items 2.8.4 and 10.9.

2.9.3. If the medical assistance to the Insured was provided
without the participation of the Assistant Insurer and/or
the medical institution refuses to receive a full or partial
guarantee from Assistants, the Insured (Insured
Person) must make such expenditures on its own and
apply to the Insurer for the reimbursement of these
expenses in accordance with p 2.9.2. of Insurance
contract.

2.9.4. If on the expiry date of the Contract, the Insured person
is still abroad, and her condition requires urgent
medical assistance, but according to a medical
opinion, the person is not subject to repatriation
(evacuation) to the country of permanent residence,
then the Insurer shall reimburse the expenses for
further urgent in-patient treatment of the Insured
person for the border for a period of not more than
fifteen calendar days, provided that such costs do not
exceed of insured sum.

2.95. In the event of trauma, traffic accident or breakage of
the car, by which the Insurant (Insured person)
traveled, the official protocol drawn in the country of
temporary stay or certificate of accident, containing the
following information, shall be additionally submitted to
the Insurer:

» names of officials who certified the accident and
their respective powers;



2.9.7.

2.9.8.

npuroan abo nonomku nerkoBoro aBTomMobinsi, 4O4ATKOBO
CTanOBVIKy HagaeTbCA BUCHOBOK aBTOTOBapO3HaB‘-IO'I'

eKkcnepTusm.
3 ypaxyBaHHsiM 06cTaBuWH nogii, Wwo Bigdynack, CTpaxoBuk
Mae npaBo BMMaratM JoAaTKOBi  AOKYMEHTW  Ans

niaTBepaXeHHs akTy Ta 06CTaBMH HaCTaHHSA CTPaxoBOro
BMNAZKy, a TAKOX BU3HAYEHHSI pO3Mipy CTPaxoBOi BUNMaTy.
OokymeHTn  HapawTbca  CTpaxoBMKy  YKpaiHCBKOLO,
aHrMiNCcbKo, paHLUy3bKOo, HIMELbKOK, MoMnbCbko abo
POCINCbKOID MOBaMW. FAKLWO OOKYMEHTU CKrafdeHi iHLOo
MOBOW, HafaeTbCs OMilUinHU Nepeknaj uux OOKYMEHTIB
YKpaiHCbKOK MOBOIO.
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3.1

3.2.
3.3.

3.4.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.6.

YAC NOJOPOXI

MpeameToM cTpaxyBaHHA € MaWHOBI iHTepecu, sKi He
cynepeyaTtb YMHHOMY 3aKOHOOABCTBY YKpaiHW, MNOB’A3aHi 3
XUTTAM Ta 300pOoB’ssIM 3acTpaxoBaHoi 0coou.
BuropoHabyBayem € cnagkoemeLb 3a 3aKOHOM.
CtpaxoBuMi pu3MK - nogid, nepeabavyBaHa [OroBOPOM
CTpaxyBaHHA, ska Bigbynacb i 3 HacTaHHAM $IKOI BWHMKaeE
o6oB'sa3ok CTpaxoBuka 34IMCHATW CTpaxoBy BMUNNaTy.
MNia HewacHUm BMNaakom 3a uum [loroBopom cnig Beaxatu
panToBy, BUNafKoOBY, KOPOTKOYACHY Ta HenepeabadeHy nogito,
wo cpaktmyHo Bigbynacb Ta BHAcMiAOK SIKOI HaAcTaB pos3nag
3gopos'ss CTpaxyBanbHuka (3actpaxoBaHoi ocobu) abo roro (i)
cMmepTb. [lo Takux nopi HanexaTb: onik; 0BMOPOXEHHS;
BTOMMEHHS; hi eneKkTpuYyHoro CcTpymy; yaap 6nuvckasku;
COHSIYHUI yaap; Hanag 3MOBMUCHMKIB abo TBapuH; nagiHHA
akoro-Hebyab npegmety abo camoro CTpaxyBarnbHuKa
(BactpaxoBaHoi ocobwu); BuMagkoBe nonagaHHa B AMXanbHi
LUMSIXM YYXKOPIQHOro Tina; TpaBMK, siKi OTpUMaHI nig 4ac pyxy
TpaHCMOpPTHUX 3acobiB (aBTOMOGINS, NoTary, Tpameas, i iH.) abo
nig 4ac karactpochu; TpaBMM, OTPMMaHi NpuU BUKOPUCTaHHI
MalUWH, MexaHi3miB, 30poi, i ycskoro poay IiHCTPYMEHTIB,
TpaBMaTU4YHe MOLUKOMKEHHS; BWNAAKOBE [OCTPE OTPYEHHS
OTPYNHUMU pocrnvHamu, XiMiYHUMU pevoBuHamMmn
(npomucrnosummn  abo  nobytoBumu), HenobposiKiCHUMK
Xap4yoBuUmu npoaykTamu, 3a BUHSATKOM Xap4oBoi
TOKCUKOIH(DEKUiT  (canmbMOHenbo3y,  Au3eHTepii),  nikamu;
3aXBOPHOBaHHS KNiLLOBUM eHuedaniToMm (eHuedanomMienitom)
abo noniomieniTom; po3puBM (NopaHeHHs) opraHiB abo ix
BWUSTyYEHHS BHACNIAOK HEBIPHUX MEONYHUX MaHINymsiLin.
CTpaxoBMMM BUNagkaMu € HwkYeHaBedeHi nogii (3a
BMHATKOM 3a3HadyeHux y n. 3.6. UMX yMOB CTpaxyBaHHSs), siKi
CcTanucsa BHacmigoK HeLwacHoro Bunagky, Wo Mas Micle nig yac
Oii JoroBopy CTpaxyBaHHs Ta NigTBEPOXEHI [OOKyMeHTamu,
BUOAHUMU  KOMMETEHTHUMW OpraHamy Yy BCTaHOBIIEHOMY
nopsaky (MeanyHMMKn 3aknagamu, cyaoM), a came OTpUMaHHS
CtpaxyBanbHUKOM (3acTpaxoBaHO 0CO60) TpaBMaTUYHKX Ta
iHLWIMX MNOLKOMKEHb, @ TaKoX iHLWOro posnagy 340poB's
CrpaxyBanbHuka (3acTpaxoBaHoi 0cobu) BHacnigoK HeLWacHoro
BUNAZKy, SKi Npu3Benu o:
TumuyacoBa BTpata CrtpaxyBasrbHUKOM (3acTpaxoBaHO
ocoboto) 3aranbHOi Npaue3aaTHOCTi, He MeHLUe HiX Ha 5
OHiB, BHacNigoK HeLacHoro BUNagky (Ans Henpawuoyunx -
nig TMMYacoBOK BTPATOK 3aranbHOi Mpaue3fnaTHoOCTI
po3ymieTbca nepebyBaHHS Ha ambynatopHomy abo
cTauioHapHOMY niKyBaHHi, He MeHwe 5 [OHiB BHacmnigok

HellacHOro  BUMaAKy, 3a BUHATKOM nepiogdy Ha
peabiniTauifiHe nikyBaHHs).

Crinka BTpata CrpaxyBanbHukoMm (3acTpaxoBaHO
ocobol) 3aranbHOi  Mpaue3gaTHOCTi  (BCTAHOBIEHHS

NepPBWHHOI iHBaNIQHOCTI) BHACNIQOK HELLLACHOrO BUNaaKy.

CmepTb 3acTpaxoBaHoi 0cobGM BHacnifgoK HeLlacHoro
BUNagKy.
yYBaral!! [lpu uboMy, OO0 TpaBMaTUYHUX MOLUKOOKEHL

BiJHOCATBLCA: MOPYLUEHHS LNICHOCTI TKaHWH, KICTOK i opraHis
BHacnigok nepenomis, yaapiB, ONikiB, BMBUXIB, pPO3pPMBIB,
NMOpPaHEHHs1 OpraHiB, €neKkTpoTpaBMW, B pe3ynbTaTi BNMBY
MEeXaHi4YHOI CumnKn, XiMIYHMX PEYOBUH, BMCOKOI abo HU3bLKOI
TemnepaTypu, eneKkTPUYHOI Ta iHLLOT eHeprii.
[HWMM po3nagoM 340pOB'A €: BMMNAAKOBE rocTpe OTPYEHHS
OTPYMHVMMM  pOCNMHaAMK, HeOoOPOsIKICHUMKW  NpoAyKTamMm,
nikamu, 3a BUKIMKOYEHHAM KULLIKOBOT iH(peKLUii (canbMoHenneay,
On3eHTepii i T.n.); BUNagKoBe rocTpe OTPYEHHS MPOMMUCIIOBUMU
XiMiY4HUMK  peyoBMHaMW B pe3ynbTaTi BMpPOOHMYOI aBapil;
3aXBOPHOBAHHSA: KNiLLLOBUI eHLedaniT, CTOBOHSIK, CKaXEHICTb.
BuknioyeHHAM i3 cTpaxoBUX BuUNagkiB, KpPiM 3a3Ha4yeHoro y
nyHktax 10.15i 10.16, €:

» addresses and/or telephone numbers of the
persons who certified the accident;
» detailed description of the accident and
responsibility of the Insurant (the Insured person);
» the state of health of the Insured person (possible
alcoholic, drug or toxic intoxication).
2.9.6. In case the Insurant claims the damage inflicted by
traffic accident or car breakdown, he/she shall provide
the Insurer with the technical inspection conclusion.
2.9.7. In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and
circumstances of the insured accident and to
determine the amount of the insurance compensation.
2.9.8. Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If
documents are in a different language, official
translation of these documents into Ukrainian is
provided

Section3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests
with regard to the Insured person's life and health that do not run
counter to the Ukrainian legislation currently in force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. Insurance risk is an event that is provided by an insurance
contract that has occurred and with the onset of which the
Insurer has an obligation to make an insurance payment.

3.4. The accident under this Contract shall be understood as
a sudden, accidental, short-term and unpredictable event
that actually took place and as a result of which there was
a disorder in the health of the Insured (Insured person) or
his (her) death. Such events include: burn; frostbite;
drowning; the effect of electric current; lightning strike;
sunstroke; attack by intruders or animals; the fall of any
object or the Insured (Insured person); accidental exposure
to the respiratory tract of an extraneous body; injuries
sustained during the movement of vehicles (car, train, tram,
etc.) or during a crash; injuries sustained by using
machines, mechanisms, weapons, and all kinds of tools,
traumatic damage; accidental acute poisoning by
poisonous plants, chemicals (industrial or household), poor
quality food products, with the exception of foodborne toxic
infections (salmonellosis, dysentery), drugs; tick-borne
encephalitis (encephalomyelitis) or poliomyelitis; ruptures
(injuries) of organs or their removal as a result of incorrect
medical manipulations.

3.5. The insured events are listed below cases (with the
exception of specified in p.3.6. of these conditions of
insurance) that have occurred as a result of an accident
that occurred during the validity of the insurance contract
and is confirmed by documents issued by the competent
authorities in the prescribed manner (medical institutions,
court), namely receipt of the Insured (Insured person) of
traumatic and other damages, and as well as other
disorder of the Insured's health (Insured Person) as a
result of an accident that resulted in:

3.5.1.  Temporary loss by the Insured (Insured Person) of

general working capacity for at least 5 days as a

result of an accident (for unemployed persons -

temporary loss of general working capacity means
staying on an outpatient or inpatient treatment, at
least 5 days as a result of an accident, with the
exception of the period for rehabilitation treatment).

3.5.2. Stable loss by the Insured (Insured Person) of

general disability (establishment of primary

disability) as a result of an accident.

Death of the insured person as a result of an

accident.

3.5.3.

Attention!!! At the same time, traumatic damage includes:
damage to the integrity of tissues, bones and organs as a
result of fractures, strokes, burns, dislocations, ruptures,
wounds of organs, electric injuries, as a result of mechanical
force, chemicals, high or low temperature, electric and other



3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

3.6.7.

3.6.8.

3aXBOPIOBAHHS, SIKi HE € HacnigKkoM HellacHoro Bunagky
3acTpaxoBaHOi 0cobu (3a BMHSATKOM MpaButo, CKasy,
eHuedaniTy, Wo nepegaeTbCsa ykycamu Knilwis);
nNiKyBanbHUA  BiANOYMHOK, peabiniTauiiie, caHaTopHO-
KypoOpTHE Ta 0340poBYe fiKyBaHHS, a TakoxX cna-
npoteaypu; _

HeLLacHU BMNaZoK, WO CTaBCs BHACMIAOK 3aXBOPHOBAHHS,
sKe € HacnigkoM MCMXIYHOI peakuii Ha BIMCbKOBI nogii,
BHYTPILLHI 3aBOpPYLUEHHS, TePOPUCTUYHUI akxT,
aBiakaTacTpody abo nobolBaHb, MOB’A3aHUX i3 TakUMM
noaisamu;

HeLlacHN BUNaQoK, IO CTaBCHA BHACMIQOK XPOHIYHUX abo
NCUXiIYHMX 3aXBOPIOBaHb, HaBiThb AKLLO BOHU NPOSABMSAOTLCA
nepioanyHo;

cTpaxyBaHHS ocib y Biui noHan 65 pokiB 6e3 [oaaTkoBoro
nnatexy (HauiHku);

TpaBMM abo 3axBOPIOBAHHS  BHACMIAOK  HELACHOro
BMNaZKy, L0 CTaBCs B pe3ynbTaTi JOPOXHbO-TPaHCMOPTHOI
npurogn, B TOMY 4MCRi NpW BMKOPUCTaHHI aBTomobins,
Benocunega, MoTouukna, moneaa, rigpo- i kBagpouwukna,
riapocKkyTepa, CHiroxoaa, karepa, MOTOPHOrO YoBHA i T.M.,
SAKLLO:

3acTpaxoBaHa ocoba kepyBana TpaHCNopTHUM 3acobom He
Mato4m BifNoBI4HOrO BOAINCHKOro NocBigYeHHs abo B cTaHi
ankoronibHOro, HapKOTMYHOrO abo TOKCUMYHOrO CM'SIHIHHSA,
abo nig Agiero NCUXOTPOMNHUX | TOKCUYHUX PEYOBUH;
3acTtpaxoBaHa ocoba nepefana kepyBaHHS TPAHCMOPTHUM
3acobom iHWin ocobi, Wo He mana BignoBigHOro
BOAINCBLKOro NOCBigYEHHS;

3acTpaxoBaHa ocoba 3Haxogunaca B TpPaHCMNOPTHOMY
3acobi (B sKOCTi nacaxupa), KpiM rpomMaacbKoro
TPaHCMNOPTY, KepyBaHHA SKUM 3filicHoBana ocoba, Lo
3Haxoaunacs B CTaHi ankororibHoro, HapkoTW4YHOro abo
TOKCUYHOrO CM'siHiHHS, abo nig i€ MNCUXOTPOMNHKX i
TOKCUYHUX PEYOBWH;

3acTpaxoBaHa ocoba 3HexTyBana i He ckopucTanacs
3acobamu 6e3nekm (3axncTy) Ak pa3oMm, Tak i OKpEMO, TakUM
SK: nacok 6esneku, Lwnem, Kacka, pATYBanbHWUMA XUNeT, a
TakoX iHWI 3acobu 6Gesneku, nepenbaveHi npaBunamu
eKkcnnyarauii TpaHCnopTHOro 3acoby.

BUMNAAKM SKi CTanmcs Ao yknagaHHsa [JoroBopy CTpaxyBaHHSA
Ta/abo no [loroBopy, SKWIA YKNaAeHW Micns noyaTky
NoJOpPOXi, @ TaKoX Ti, sk BIAOYNMCH Nicns 3akiHYeHHs1 Noro
CTpOKy Aii abo Ha TepuTopii, ie CTPaxoBWI 3aXUCT He Ji€;
cmepTb CTpaxyBanbHMka (3acTpaxoBaHoi 0cobu), sika He €
HacnigKoM HeLacHoro BMNagaKy.

3.7. [ii y pas3i HacTtaHHA HewacHoro Bunagky. [lpn HacTaHHi
HeLllacHoro Bunagky CTpaxyBanbHuUK, 3actpaxoBaHa ocoba abo
ocoba, fka npeacTaBnsie iHTepecu 3acTpaxoBaHOi 0cobu
30060B’A3aHa HEBiAKNagHO BMKOHATKM Aii, nepeabayveHi MyHKTOM
2.8 uboro fjoroeopy.

3.8. YMOBM 34iICHEHHs1 CTPaxoBOi BUNATHU:

3.8.1.

3.8.2.

3.8.2.1.

3.8.2.2.

3.8.2.3.

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’sa3aHui
nogatu CtpaxoBuky npoTsiroMm 30 AHiB micns 3akiHYeHHs
nogopoxi abo nikyBaHHSA BCi HeoOXigHi OOKYMEHTW Ans
NPUIAHATTA PilLEeHHS WOoA0 34iIMCHEHHSI CTPaxX0oBOi BUMMaTw.

CTpaxoBuK NpUAMAaE pileHHs NPo 34INCHEHHA CTPaxoBOi
BUMMaTW Ha NigCcTaBi JOKYMEHTIB, 3a3HayeHunX y nyHkTi 10.9,
a TaKoX TaKkuX JOKYMEHTIB:

[OOKYMEHT, Lo NocBigvye ocoby Ta MiaTBepaXye NpaBo Ha
OTPMMaHHS CTPaxoBoi BUNNATH;

oQiuiHMA  npoTokon abo goBigka NpO  HacTaHHSA
HeLlacHoro BUNagkKy;

npu TMMYacOoBIM BTpaTi 3aranbHOI  Mpaue3naTHOCTI
3acTpaxoBaHo 0co60t0 BHACNAOK HELLLACHOro BUNaAKy:
[JoBigKka 3 MeQuuHOro 3aknagy i3 3a3HayeHHsiM Mpi3BuLLa
3acTpaxoBaHoi o0cobw, AiarHo3y, [aTu 3BEepHeHHs Ta
TpUBanocTi niKyBaHHSA (3a BUHATKOM nepiogy
peabiniTauiiHOro  miKyBaHHS),  3aBipeHoi  mignucom,
neyaTtkow BignoBiganbHoi ocobu (nikytoyoro nikaps) Ta
LUITaMNOM MEAMYHOTO 3aKnaay;

y pasi BCTaHoOBMeHHs 3acTpaxoBaHi 0cobi nepBUHHOI
iHBanigHOCTI BHACNIAOK HELAaCcHOro BUNaaKy:

BWCHOBOK MeAMKO-COoLianbHOI eKCrnepTHOI  KOMicii  npo
BCTAHOBIEHHS] MEPBMHHOI iHBanigHOCTI  3acTpaxoBaHii
0cobi BHacniaoK HeLacHoro BUNaaKy;

y pasi cmepTi 3acTpaxoBaHoi 0cobu BHACMiAOK HELLACHOrO
BUNAAKY:

Konisi CBigoLTBa NPO CMEpPTb;

Konisi cBigoLTBa NPO NPaBo Ha CNafLLuHY;

energy.
Another health disorder is: accidental acute poisoning with
poisonous plants, poor-quality products, medicines, except for
intestinal infection (salmonellosis, dysentery, etc.); accidental
acute poisoning by industrial chemicals as a result of an
industrial accident; disease: tick-borne encephalitis, tetanus,
rabies.

3.6. Exceptions to insurance claims, except those specified in

p. 10.15 and p. 10.186, are:

3.6.1. diseases that are not the result of an accident of the
Insured person (with the exception of tetanus, rabies,
encephalitis, transmitted by tick bites);

3.6.2. medical rest, rehabilitation, sanatorium and health
treatment, as well as spa treatments;

3.6.3.  anaccident resulting from an iliness that is the result of
a psychological reaction to a military event, internal
disturbances, a terrorist act, a plane crash or fears
associated with such events;

3.6.4. an accident that occurs as a result of chronic or mental
illness, even if it manifests itself periodically;

3.6.5. insurance of persons over 65 years of age without
additional payment (margins);
3.6.6. injuries or illness due to an accident, which occurred

as a result of a traffic accident, including using a car,
bicycle, motorcycle, moped, hydro and quad bike,
gyrostat, snowmobile, boat, motor boat, etc., if:

3.6.6.1. the insured person was driving a vehicle without an
appropriate driver's license or in the state of alcohol,
narcotic or toxic intoxication or under the influence of
psychotropic and toxic substances;

3.6.6.2. Theinsured person transferred the management of the
vehicle to another person who did not have the
appropriate driver's license;

3.6.6.3. theinsured person was in the vehicle (as a passenger),
except for public transport operated by a person who
was in a state of alcohol, narcotic or toxic intoxication
or under the influence of psychotropic and toxic
substances;

3.6.6.4. The insured person has neglected and did not use the
means of safety (protection) both together and
separately, such as: a safety belt, a helmet, a helmet,
a life jacket, as well as other safety measures provided
for by the rules of operation of the vehicle.

3.6.7. cases that occurred before the conclusion of the
Insurance Contract and/or under the Contract
concluded after the start of the trip, as well as those
that occurred after its expiration or in the territory where
insurance protection is not valid;

3.6.8. Death of the Insured (Insured Person) which is not a
consequence of an accident.

3.7. Actions in the event of the insured accident. In the event

of the insured accident the Insurant, Insured person or

the person representing the Insured person’s interests

shall immediately perform the actions stipulated by the

item 2.8 of this Contract.

3.8. Terms and conditions of insurance payment:

3.8.1. The Insurant (Insured person) shall submit to the
Insurer all the necessary documents within the period
of 30 (thirty) days after the end of travel or medical
treatment in order to take the decision on insurance
payment.

3.8.2. The Insurer shall take the decision on insurance
payment on the basis of the documents specified in the
item 10.9, also on the basis of the following documents:

» the document certifying the identity of a person
and his/her right to receive insurance payment;

» official report or certificate proving the fact of
accident;

3.8.2.1. the temporary loss of overall efficiency of Insured
person as a result of accident:

» certificate issued by a medical institution which
includes the name of the Insured person,
diagnosis, date of request for medical aid,
duration of treatment (except for period of
rehabilitation treatment) signed and sealed by the
person in charge (a physician), also bear the
stamp of a medical institution;

3.8.2.2. in the event of primary disablement of the Insured
person caused by the accident:



»  iHWIi gOKyMeHTM 3a Bumoroto CTpaxoBuka.

3.8.3. CTpaxoBuK 34INCHIOE CTpaxoBy BUMMaTy:

3.8.3.1. npy TMMYacoBii BTpaTi 3aranbHOi Mpaue3gaTHOCTI
3acTpaxoBaHoo ocoboto - CTtpaxyBsarnbHuKy
(3acTpaxoBaHin ocobi) y poamipi 0,5% Big cTpaxosoi cymu
3a HellacHUM BUMNAOKOM 3a KOXeH AeHb AOKYMeHTallbHO
nigTBEPOXKEHOrO po3nazgy 340PO0B’s, NOYNHAKYM i3 LLOCTOro
OHS (32 BUMHATKOM nepiogy peabiniTauinHoro nikyBaHHs),
ane 3aranom He 6inbLue 30%;

3.8.3.2. y pasi BCTaHOBIEHHS NEPBMHHOI iHBaNigHOCTI:

| rpynn — CtpaxyBanbHuKy (3acTpaxoBaHinn ocobi) y po3mipi
100% cTpaxoBOi Cymu 3a HELLACHUM BUMAAKOM;

Il rpynn — CtpaxyBanbHuKy (3actpaxoBaHii ocobi) y po3mipi
75% cTpaxoBOi CyMy 3a HELLAaCHUM BUNaAKOM;

Il rpynn — CtpaxyBanbHuKy (3acTpaxoBaHiii ocobi) y po3mipi
60% cTpaxoBoi Cymu 3a HeLacHMM BUMaOKOM.

3.8.3.3. y pasi cmepTi 3acTpaxoBaHoi ocobn — BurogoHabysady y
po3mipi 100% cTpaxoBoi Cymu 3a HELLACHUM BUMNAOKOM.

Posgin 4. CTPAXYBAHHSA LIMBINbHOI BIAMNOBIOANBHOCTI
o YAC NnogorPOXI

4.1. MNpeameTom CTpaxyBaHHSA € MalHOBI iHTepecn CTpaxyBarnbHuKa
(BactpaxoBaHoi ocobwu), noe’sA3aHi 3 1Oro 3060B’A3aHHAMM
BiALUKOAYBATU LUKOAY XUTTIO Ta 340poB’lo abo ManHy TpeTix
ocib, HaHeceHy 3 HeobepeXHOCTi Nig Yac 3aKOPAOHHOI NOI3aKM
(32 BMHATKOM MOI34KM 3 METOK 3MiHM MOCTIMHOrO Micus
NPOXMBaHHS) Ha TepuTopii aii loroBopy CTpaxyBaHHS.

4.2. CTpaxoBMM BMMNagKoOM 3a yMOBaMW CTpaxyBaHHsS LMBINbHOI
BiANOBIgANbHOCTI Nif 4Yac NOAOPOXi € MoAid, BHACMiOoK SKOi
CrtpaxyBanbHuky  (3acTtpaxoBaHin  ocobi)  npea’siBneHa
npeTeH3sisi Big TpeTix ocib Npo BifLwKoayBaHHSA 30MTKIB, 3aBAaHMX
B pe3ynbTaTi HEeHaBMUCHMX Ta HeobepexHUX ain 3acTpaxoBaHoi
ocobu.

4.3. CTpaxoBa cyma MO CTpaxyBaHHIO LMBINbHOI BiAMOBiAaNbHOCTI
nig, Yac nogopoxi BkazaHa B [JoroBopi cTpaxyBaHHS. [pu upomMy
BCTa@HOBMEHi Taki niMiTu BignosiganbHocti CtpaxoBuka (y
Bif,COTKax Bif Bka3aHoi y [loroBopi CTpaxyBaHHS CTPaxoBOi CyMu
Mo CTpaxyBaHHIO LIMBINbHOT BiAMNOBIAANBHOCTI Nifg Yac NOAoPOXi):

4.3.1. 3a HaHeceHHst 30MTKiB ManmHy TpeTix oci6 — 30%,
BKMOYaouM niMiT BignosiganbHoCcTi Yy po3mipi 1% Big
CTpaxoBOi CyMM B pasi HEHaBMUCHOrO MOLUKOOXKEHHS
B35ITOr0 Ha NpoKaT CMNOPTMBHOIO iHBEHTapIo;

4.3.2. 32 HaHeCEeHHSs! LUKOOM XUTTHO Ta 300poB’t0 TpeTix ocib —
70%, Bia sikoro go 5% BunnadyeTbcs komneHcauis 3a 6inb i
cTpaxgaHHa  noTepninoi  TpeTboi ocobwu  BHAcMigok
HeHaBMWCHUX Aii 3acTpaxoBaHoi ocobu;

4.4. Y Bunagky HeoOXiOHOCTI 3anyyeHHs nepeknagada Tta/abo
afBokaTta ans 3axucTy npae 3acTpaxoBaHOi 0cCoOM y CyqoBOMY
npoueci 3 agmiHicTpaTMBHMX abo UMBINbHUX cnpas, CTpaxoBuk
BifLLKOAOBYE iX NOCNYr B TakUX po3mipax:

»  Ha nocnyrv nepeknagaya — o 10% Big cTpaxoBoi cymu;
» Ha nocnyrv ageokata — o 10% Big cTpaxoBoi cymu;

4.5. Bu3HayeHHs po3mipy BUTpaT, ki Biglwkogosye CTpaxoBuk:

45.1. Mpn HacTaHHi B nepiod MOI3AKM CTpaxoBOi MNOAiT Mo
CTpaxyBaHHIO LMBINbHOI BignoBiganbHoOCTi 3acTpaxoBaHoi
ocobn po posrnsgy  CTpaxoBMKOM — MPUAMAOTbCH
NpaBoOMipHi BUMOTY MO BiALLKOAYBAHHIO:

45.1.1. npsMoro pfiicHoro 30WUTKy BHacnigok  4acTKOBOro
NOLUKOXXEHHS ab0 3HULLIEHHS MalHa, SIKUIA BU3HAYaETLCA:

»  NpUW 3HULLEHHI MaiHa — Yy po3Mmipi KOro AiNCHOI BapTOCTi 3
BiApaxyBaHHSIM 3HOCY Ta (PpaHLLN3K;

» MpVY YacTKOBOMY MOLUKOMXEHHI — Yy pPO3Mipi HeobXiaHWX
BUTPAT Ha NPUBEAEHHS NOro 0 CTaHy, B SKOMY MaiHo 6yno
[0 HacTaHHA CTpaxoBoi Mogii, 3 BigpaxyBaHHAM 3HOCY Ta
dpaHLwmay;

4.5.1.2. WIKOAM, HAHECEHOI XWUTTIO Ta 3[A0POB’t0 TPETLOI 0COOU B

Mexax 3a3Ha4yeHoro fimiTy, ane He GinbLue:

»  po3Mipy BUTpaT, HEOOXiAHWX HA MeANYHe NiKyBaHHS;

» conclusion of the medical and social expert
commission that the Insured person shall be
assigned primary disablement as a result of the
accident;

3.8.2.3. in the event of death of the Insured person caused by
the accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the
Insurer.

3.8.3. The Insurer shall make insurance payment to the
Insurant (Insured person):
3.8.3.1. in case of temporary deterioration of the Insured
person's health —to the Insured (Insured Person) is in
the amount of 0,5% of the insurance sum per each day
of health deterioration (proved by documents), but not
more than 30% in general;
3.8.3.2. in case of primary disablement:
| disability group — to the Insured (Insured Person) is in
the amount of 100% of the sum insured under Accident
Insurance;
Il disability group — to the Insured (Insured Person) is in
the amount of 75% of the insurance sum insured under
Accident Insurance;
Il disability group — to the Insured (Insured Person) is in
the amount of 60% of the insurance sum insured under
Accident Insurance;
3.8.3.3. in case of death of the Insured person - to the
Beneficiary in the amount of 100% of the sum insured
under Accident Insurance.

Section 4. PUBLIC LIABILITY INSURANCE DURING A
TRIP

4.1.  The subject of insurance shall be the property interests
of the Insurant (Insured person) relating to his/her
liabilities for any damage undeliberate inflicted to the
life, health or property of the third persons during travel
abroad (except for travels with the aim of moving to
another place of permanent residence) in the territory
covered by the Insurance Contract.

4.2.  As per the terms of public liability insurance, the insured
accident shall be understood as an event when the third
parties make their claims to the Insurant (Insured
person) for compensating for the losses inflicted by the
latter as a result of undeliberate and careless actions.

4.3.  The general public liability insurance sum is specified in
the Insurance Contract. The Insurer's limits of liability
are set forth below (percent of the public liability
insurance sum indicated in the Insurance Contract):

4.3.1. inflicting the damage to the third parties' property — 30%,
including the limit of liability in the amount of 1 % of the
insurance sum in the event of unintentional damage of
the rented sports equipment;

4.3.2. causing the damage to life and health of the third
persons — 70%, up to 5% of which is paid as
compensation for pain and sufferings of the third person
as the result of unintentional actions of the Insured
person.

4.4, Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect
his/her rights during administrative or civil proceedings,
the Insurer shall reimburse for their services the
following amounts:

» interpretation [translation] services — up to 10% of the
insurance sum;

» lawyer services — up to 10% of the insurance sum;

45.  Expenses that shall be reimbursed by the Insurer:

45.1. Provided the insured accident entailing public liability
happens to the Insured person, the Insurer shall
consider the lawful requests to reimburse the following:

4.5.1.1. actual losses as a result of partial damage or destruction

of property, which are determined as set forth below:

» destruction of property — in the amount of its actual cost
minus depreciation and deductible;

» partial damage of property — in the amount of expenses
required to bring property into initial condition before the
insured accident minus depreciation and deductible;

4.5.1.2. damage inflicted to life and health of the third person within

the aforementioned limit, but not exceeding:

» cost of medical treatment;



45.1

45.1

4.5.2.

4.6. Butpatn,

4.6.1.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.6.7.

4.6.8.

4.6.9.

4.6.1

4.7. Oji

4.7.1.

» po3Mipy YacTuHWM 3apobiTKy, SKOro y BWNagKy CMepTi
noTepninoi ocobn no3basneHi ocobu, WO 3HaXoaMnUCs Ha
il yTpumaHHi — y Bunagky 3arubeni notepninoi TpeTboi
ocobu;

»  pO3Mipy MOHECEHWX BUTPaT Ha puTyanbHi nocnyrm - vy
BUNagKy 3arnbeni notepninoi TpeTboi ocobu;

.3.  30uTKy BHacnigoK HEHaBMWMCHOTO MOLLKOMKEHHSI Mig 4ac
3aHATb aKTMBHUM  BIiOMOYMHKOM B3ATOTO Ha npokat
CMOPTMBHOIO iHBEHTapIo, B Mexax Bu3HayeHoro B n.4.3.1.
NiMITy, SIKMA BU3HAYaAETLCSA:

> NpuM 3HULWEHHIi — 'y po3Mipi AiicHoi
BiApaxyBaHHSAM 3HOCY Ta paHLLM3N;

» NPV YacTKOBOMY MOLUKOAXEHHI — Yy PpO3Mipi HeobXigHWMx
BUTPAT Ha NPVUBEAEHHS NOr0 A0 CTaHy, B AKOMY CMOPTUBHUN
iHBeHTap OyB 4O HAcTaHHSA CTPaxoBOi Nogji, ane He GinbLue
[iNCHOI BapTOCTi 3 BigpaxyBaHHAM 3HOCY Ta bpaHLUN3K;

4. 4acTuHW BUTpaT Ansl 3axmcTy npaB 3acTpaxoBaHoi ocobu y
BMMNaAKy MOPYLUEHHS NPOTK Hel CyA0BOi cnpaBu NoB’A3aHol
i3 HacTaHHAM UMBINbHOI  BignoBiganbHOCTI Mig  4ac
noJopoxi, a came:

» onnata  nocnyr
nepeknagava;

» onnaTta nocnyr agBokara;

Y 6yAb-AKkoMy BUNAAKY i3 CYMU CTPAXOBOro BiALLKOAYBaHHS
BMpaxoBYETbCS ppaHwmsa. PpaHwmsa BCTaHOBMEHA Y
po3mipi 10% Big cymu 30MTKY, LWOAO SKOro npep’siBreHa
BMMOra npo BiALWKOAYBaHHS, SKWO iHLWE He 3a3Ha4yeHo Y
[Horosopi.

wKkoAa, 306MTKM, SAKi He BiAWKOAOBYIOTbLCS

CtpaxoBMkoM. 3a yMOBaMuM  CTpaxyBaHHSA  LMBINIbHOI

BignoBsiganbHocTi CTpaxyBanbHuka (3actpaxoBaHoi ocobwu) nig

Yac noJopoXi, 4O CTpaxoBUX BUMNAAKiB He Hanexartb Oyab-siki

BMMOTY LLOAO BiALWKOAYBaHHSA HACTYMHOrO:

306UTKN abo BUTpaTH 30iACHEHI HaBMWCHO

CrpaxyBanbHuMkoM (3acTtpaxoBaHow 0cobo) 0cobucTo

abo y 3mOBi i3 TpeTbOK 0cob0I0;

30MTKM, NOB’A3aHi 3 [OroBipHOK, rOCNO4APCHKOK Ta

KPUMiHanbHO BigMNoBiganbHiICTIO CrtpaxyBarnbHuka

(3acTpaxoBaHoi ocobu) nepes TpeTiMM ocobamu, a Takox

36UTKW, 3aBAaHi HaBKONMULLHBOMY CepeaoBuLLYy;

wkoaa um 306UTKM, 3aBaaHi CTtpaxyBasnbHUKOM

(3acTpaxoBaHot 0cob0t0) OyAb-AKMM BUOOM TPAHCMOPTY i3

OBUTYHOM;

wKoda 4m 36MToK, 3aBAaHi uneHam ciMm’i CTpaxyBanbHUKa

(BacTtpaxoBaHoi ocobu);

wrtpad, neHs abo iHwWi iHaHCOBI caHKLiT, Lo He € NPAMUM

HacnigKoM HaHeCeHOi LUKOAW 340POB’'H0 UM 30UTKY MamnHy

TpeTix ocib

30MTKM noHag o6’emm Ta cymu, nepeabadeHi YMHHUM

3aKoHoAaBCTBOM YKpaiHu Ta/abo KpaiHu Tum4yacoBoro

nepebyBaHHsA 3acTpaxoBaHOi 0coOM, a TakoX noHag
3a3HayeHy y [loroBopi CTpaxoBy Cymy;

wkoga 4m 36uUTOK, 3aBOaHi MpuW yyacTi B CMOPTUMBHUX

3MaraHHsaX Ta B MPOLECi MiArOTOBKN A0 HUX;

wKkoaa Ym 36UTOK, NOB’A3aHi i3 BUPOOHMYOL0, NPOdECINHO

LiAnbHICTIO, ¢i3nyHO Npaueto abo KpUMiHaNbHUMK AisMn

CrpaxyBanbHuka (3acTpaxoBaHoi ocobu);

wKkoga Ynm 30UTOK, WO BUHMKAKOTb Yy 3B'A3KY i3 (hakToMm,

cuTyauieto, obctaBMHaMu, ski go noyatky faii [orosopy

CTpaxyBaHHSA oynu BiJOMi CTtpaxyBanbHuKY

(BactpaxoBaHii 0cobi), abo y BigHOLIEHHI  SKUX

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) OyB 3gaTHWiA

nepeadaunT MOXNUBICTb MPEL'siIBNEHHA B MOro agpecy

MO30BHOT BUMOTU;

0. MoparnbHa LKoAa, a TakoX LuKoda, 3aBAaHa imigxky abo

penyTauii TpeTix ocib.

CtpaxyBanbHuka (3acTpaxoBaHoi

HacCTaHHsA CTPaxoBOro BMNagKy

Mpn  HacTaHHi  cTpaxoBoi  nogii  CTpaxyBanbHUK

(BacTpaxoBaHa ocoba) 3060B’A3aHWIN NPOTAroM 72 roauH

Bif, ATV HacCTaHHA CTPaxoBOi nogii, NoBiAOMUTU Mpo Ue

CTpaxoBMKa  €MNeKTPOHHOK  MOWTOoK  Ha  agpecy

info@eurotravelins.ua (uinogoboBo) Ta 3a BkaszaHUM Yy

[0roBopi HOMepoM TenedoHny: 0800217878

(6araTtokaHanbHui) abo +38 044 299 78 87 (y pobouni

yac 3 09.00 go 18.00 3a KuiBCcbkMM 4Yacom, y M'aTHULIO — A0

17.00), a TakoX HagaTu 3asiBy 3 AeTanbHUM BUKNAAoM Takol

iHdopmaLii:

SKMUM YMHOM, e i Konu 6yno 3aBaaHo 30uTKiB TPETi 0cobi

iMeHa (Ha3BuW) Ta agpecw BCix ocib, k1M 3aBAaHo 36UTKIB,

npi3BuLLa, iMeHa Ta agpecu CBIfKiB,

ONMC  XapakTepy Ta MiCLe3HaxXOMKeHHs  Oyab-AKnx

MOLLKOMXEHb YK 3OUTKIB, sIKi € HACNiAKOM CTpaxoBoi noaii.

BapToCTi 3

3anyyeHoro  (Npu  HeobXiaAHOCTI)

ocobu) y pasi

v v v w

» part of salary of the injured party (in case of death)
provided the latter had the persons under his/her care
who were deprived of such part of salary;

» funeral expenses — in the event of the injured party's
death;

4.5.1.3. damage unintentionally inflicted to the rented sport
equipment during active rest, within the limits specified in item
4.3.1., which is determined by:

» destruction of equipment — in the amount of its actual cost
minus depreciation and deductible;
» partial damage of equipment — in the amount of expenses

required to bring sport equipment into initial condition
before the insured accident, but not exceeding its actual
cost minus depreciation and deductible;

4.5.1.4. part of expenditures relating to the protection of civil
rights of the Insured person provided the legal proceedings were
instituted against the latter, in particular:

» cost of interpretation [translation] services (if necessary);
» lawyer services;

4.5.2. In any case the deductible shall be deducted from the
amount of insurance compensation. The amount of deductible
shall be determined as a percentage of the amount of damages
under the certain claim, and stated in the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant (Insured
person), the insured accidents shall not include the following:

4.6.1. deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;

4.6.2. losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the third
parties as well as damage to the environment;

4.6.3. damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;

4.6.4. damage or losses inflicted to the Insurant's (the Insured
person's) family members;

4.6.5. fines, penalties or other financial sanctions whatsoever,
which are not directly caused by damage to the health or
property of the third parties;

4.6.6. losses exceeding the amounts and sums stipulated by the
current legislation of Ukraine and/or a country of temporary stay,
also exceeding the insurance sum specified in this Contract.
4.6.7. damage or losses inflicted by means of taking part in sport
competitions, during preparation for such competitions or
caused by active rest;

4.6.8. damage or losses caused by the productive or
occupational activity, physical labor or criminal actions of the
Insurant (the Insured person);

4.6.9. damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured person) before
the insurance period, or with regard to which the Insurant (the
Insured person) could have anticipated the possibility of
instituting the legal proceedings against him/her;

4.6.10. moral damage or damage inflicted to the image or
reputation of the third parties.

4.7. In the event of the insured accident, the Insurant
shall take the following actions
4.7.1. Upon the occurrence of an insurance event, the
Insurant (the Insured Person) is obliged, within 72
hours from the time of the occurrence of the
insurance event, to notify the Insurer by e-mail
info@eurotravelins.ua (day and night) and by
phone specified in the contract: 0800217887
(multichannel) or +38 044 299 78 87 (during
working hours from 09.00 to 18.00 Kyiv time, on
Friday - until 17.00), as well as to submit a claim
with the following detailed information:
» way, place and time of causing damage to the third
party,
» names and addresses of the persons who suffered
damage,
» names, surnames and addresses of the witnesses,
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4.7.2.

4.7.3.

4.7.4.

4.7.5.

Hapatn CtpaxoBuKy AOKYMEHTM, 3a3HadeHi y nyHkTi 10.9
[loroBopy, a TakoX iHLWi JOKYMEHTH, L0 XapakTepusyoTb
of6cTaBuHM CTpaxoBOro BUNaaky (MPOTOKON OMUTY CBIAKIB,
3asBa noTepninoi ocobw, gosigka i3 moniuii, nponoawuii
OOCYOOBOrO  yperynioBaHHA i T.n.), Ta ©6e3ymoBHO
nigTBEPOXYIOTb BUHY 3acTtpaxoBaHoi ocobu i
06r'pyHTOBYIOTb PO3MipP HAHECEHOro 30UTKY.

Axwo CTpaxyBanbHUKy (BacTpaxoBaHin ocobi)
npeg’siBneHa npeTeHsis, To BiH 3060B’A3aHUA HeramHo
BiANpaBUTU eNeKTPOHHOIO MNOWTOK Ha aapecy
CtpaxoBuka: info@eurotravelins.ua,, 3 noganbLMM
BiAnNpaBneHHsAM B NMCbMOBOMY BUrnagi Ha agpecy : 04071,
M. KuniB, a/a24 - konito nucta, NOCTaHOBWU Cydy, MO30BHOI
BMMOTW, BUKIMKY OO cydy, MOBIJOMIIEHHS, MOBICTKM cyay,
Oyab SKMX iHWWX OOKYMEHTIB, OTPMMaHuWX y 3B'A3KY i3
npeTeH3siel.

Akwo cnpaBa no CTpaxoBiv nogdii nepegaeTbca 40 cyay,
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3a BWMOrow
CTtpaxoBuka 3000B’A3aHWI NepeaaTn NOMy NOBHOBAXKEHHS
(BopyyeHHs1) Ha Be4eHHS cnpaBu Ta NpeacTaBlieHHs CBOIX
iHTepeciB y BCix CyqoBMX iHCTaHUisX. Po3rnsg cnpasu moxe
3[iMCHIOBATUCS NUWLe 3a 3akoHamu YkpaiHu abo kpaiHu
TMMYyacoBoro  nepebyBaHHa  3acTpaxoBaHOi  ocobw.
CTpaxoBuK Mae npaBo, ane He 3000B’si3aHWI Hi NpU SKMX
obctaBuHax, Opatu Ha cebe i 3givicHioBaTU Big iMeHi
CrpaxyBanbHuka 3axvucT no Oyab-skii npeTeHsii i mae
noBHy cBoboay Ain nNpu BeAeHHi Oyab-sKnxX cygoBuX crnpas
Ta yperynioBaHHi 6yab-aKkoi npeTeHaii. MpunHasLn Ha cebe
3axuCT MO MNpEeTEeH3ii, Mae npaBO BIAMOBUTUCS Big Takoro
3axucTy.

CrpaxyBanbHuKy (3acTpaxoBaHii ocobi) 3a ymoBamm LiboOro
[oroBopy 3abopoHeHo 6e3 y3rogkeHHs i3 CTpaxoBUKom
npoBoanTn Oyab-siki neperoBopu 3 nosueadyem abo 1oro
npeAcTaBHUKaMU MO AOCYAOBOMY YperysitoBaHHIO Crpasu,
3[iACHIOBATU BiALLUKOAYBAHHSA, NMpu3HaBaTWM 4YacTkoBo abo
NMOBHICTIO BUMOrM, Mpea’siBneHi nomy y 3B'A3Ky i3
CTpaxoBOKW Mopfielo, a Takoxk 6e3 3rogn CTpaxoBuka
npuimMatn Ha cebe Oyab-aki npami  unm  Henpsmi
3000B’A3aHHS MO yperysnoBaHHIO TakMx BUMOT.

4.8. YMOBM 30iNCHEHHA CTPaxoBOi BUNnaTu:

4.8.1.

4.8.2.

CTtpaxoBa BunnaTa 34iNCHI0ETLCA NOTEPNINiv TpeTin ocobi,
fika  BM3Ha4YeHa  Cydowm, abo  BigWKOOOBYETHCA
CrtpaxyBanbHuky (3acTpaxoBaHin 0cobi), AKWO BiH MO
Y3rofLxkeHHIo i3 CTpaxoBMKOM CaMOCTIiHO po3paxyBaBcs i3
noTepninoto TpeTbot ocoboto. Cyma CTpaxoBWX BUMMAT YM
CTpaxoBMX BiALIKOAYBaHb, BKMYalyM BCi nogaTku, He
Moxe OyTu GinblUo CTPaxoBOi CyMWU MO CTPaxyBaHHIO
LUMBINBbHOI  BiANOBIAanNbHOCTI nig  4ac  nogopoxi,
BCTAHOBMEHOi umm [JoroBopom, Ta BigMNoOBIgHUX NiMITIB
BignoeiganbHocTi CTpaxoBuka.

Bunnata cTpaxoBOro BiALIKOA4YBaHHA 3AINCHIOETLCA B
NnopsiaKy  HaAXOOXKEHHs1  MPaBOMIPHMX  BWUMOr  MpO
BigLLKOOYBaHHSA 30UTKIB.

Posgin 5. CTPAXYBAHHA ®IHAHCOBUX PU3NKIB,

NOB’A3AHNX 3 BIOMIHOKO Y/ NMEPEPMBAHHAM
NoaOOPOXI

5.1. MpegMeToM CTpaxyBaHHsi € MaWHOBI iHTepecn 3acTpaxoBaHOi

ocobu, noB'si3aHi 3i 30UTKamMM BHacMigoK  BiAMOBM  Bif
3abpoHbOBaHOI NoJopoXi abo LOCTPOKOBOro i MepepuBaHHA
BiAMOBIAHO [0 JOrOBOPY NPO HaZlaHHSA TYPUCTUYHKUX nocnyr abo
iHWOro [OOKyMeHTa, $KUM 3acBigdye YMOBU TYpUCTUYHOI
NoAOPOXi.

5.2.MNpu yknageHHi [OroBopy CTpaxyBaHHSA (DiIHAHCOBUX PU3MKIB,

noB’sA3aHux 3 BigMiHOH abo nepepuBaHHSAM NOAOPOXi CTpaxoBa
CyMa BCTaHOBIMOETbCS MO Y3roKEHHIO MK CTOpPOHaMu Ha
nigctaei po3mipy BuTpaT, aki CTpaxyBanbHWK 34iNCHWB AOnsi
opraHidauii noisakv (NpuaGaHHA  TYpUCTCBKOrO  NPOAYKTY,
onnata KOHCyNbCbKOro 36opy, onnatu 3abpoHbOBaHOTO HOMEPY
rotento, anapTtameHTiB i T.N.), @ TakoX BapTOCTi KBUTKIB
(aBiauinHMX, 3ani3HNYHKX i T.N.).

5.3.Y [loroBopi 3a3Ha4aeTbCA 3aranbHa CTpaxoBa CymMa Ha BCiX

OfHo4YacHo 3acTpaxoBaHux ocib no ubomy [lorosopy.

5.4. [lorosip KOMMIIEKCHOTO CTpaxyBaHHS MOLOPOXYIOUUX 3 YMOBOH

[OBPOBINBHOrO CTpaxyBaHHS (DiHAHCOBOIO PU3HNKY, NOB’sI3aHOr0
3i 30UTKaMKN Yepe3 HEeMOXIMBICTb 3A4IMCHEHHS nodopoxi abo
[OCTPOKOBE i NepepuBaHHS, YKNaaaeTbCs:

» description of damages or losses resulting from the
insured accident and their location.
The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the
Contract and other documents describing the
insured accident (testimonial evidence, statement
of the injured party, certificate issued by the police,
proposals on peaceful settlement etc.),
undoubtedly proving the guilt of the Insured person
and substantiating the amount of loss.
Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall
immediately send by e-mail to the address of
the Insurer: info@eurotravelins.ua, with further
posting in writing to the address: 04071, Kyiv, post
office box 24 - copy of the letter, ruling of a court,
plaintiff's claim, subpoena and any other
documents whatsoever received in connection with
legal action.
If the provided case is brought to the court, the
Insurant (the Insured person) shall, at the request
of the Insurer, authorize (empower) the latter to
plead the case and represent his/her interests in all
judicial authorities. The case shall be considered in
line with the laws of Ukraine or a country of
temporary stay of the Insured person. The Insurer
shall have the right, but in no case shall be obliged
to undertake or conduct defense against any claim
on behalf of the Insurant and has free discretion to
prosecute any actions and to settle any claims.
Having taken the defense against the claim, the
Insurer shall have the right to refuse such defense.
In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without
consent of the Insurer) to hold any negotiations with
the plaintiff or his/her representatives concerning
pre-trial settlement of the case, to reimburse for the
losses, to recognize fully or partially the plaintiff's
claims with regard to the insured accident, also
(without consent of the Insurer) to assume any
direct or indirect obligations concerning settlement
of the case.
4.8. Terms and conditions of insurance payment:
4.8.1.  Theinsurance payment shall be made to the third party
specified in court decision or to the Insurant (the
Insured person) in case the latter (with the consent of
the Insurer) personally compensated for the losses of
the third party. The insurance sum, including all taxes,
shall not exceed the public liability insurance sum
specified in this Contract and the relevant liability limits
of the Insurer.
Payment of insurance compensation shall be made in
order of receipt of lawful claims for compensation of
losses.

4.7.2.

4.7.3.

4.7.4.

4.7.5.

4.8.2.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

5.2. When entering into an insurance contract for financial risks
related to cancellation or interruption of travel, the insured
amount is established by agreement between the parties
based on the amount of expenses that the Insured has
made for the organization of travel (purchase of a tourist
product, payment of a consular fee, payment of the hotel's
reservation number, apartments and etc.), as well as the
cost of tickets (aviation, railways, etc.).

5.3. The Contract specifies the total Insurance Sum for all
simultaneously Insured persons under this Contract.

5.4. The Contract of Comprehensive Travel Insurance, that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:
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54.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

He BinbLue Hix 3a 180 kaneHaapHUX AHIB 4O AaTu novaTky
noaopoXxi;

MOXe YKNnagaTucs sik pa3oM i3 BUAaMMU CTpaxyBaHHS, LLO
BKIMIOYEHI Y KOMIMJIEKCHE CTpaxyBaHHA MOLOPOXYHUMX,
TOGTO CTpaxyBaHHAM MeOWYHUX BWUTPAT, HELLACHOro
BMMAAKy, UMBIMNbHOI BiAMOBIAANbHOCTI 3a LUKOAY XMWTTIO,
340poB’to abo MarHy TpeTix Ocib, Tak i OKpemo Bid HUX,
SIKLLO iHLLE OKPEMO He Y3rO[pKEHO B JOrOBOPI;

Ha TEPMiH He MeHLLe 5 KaneHgapHWX AHiB 40 AaTu nodaTky
NnoaopoXi;

[lorosip Ha ymoBax LibOro po3giny yknagaeTbcs i3 ocobamu
y Biui 8o 80 pokiB;

Mpun yknagaHHi [doroBopy ans Garatopa3oBux MNOi3QO0K,
yMOBa CTpaxyBaHHS (DiHAHCOBMX PU3MKIB MOLUMPHOETLCS
nuwe Ha nepLuy noisaky.

5.5. CTpaxoBMM BuUNagkoMm € hakT MOHeceHHs 3acTpaxoBaHo
0cobot0 30UTKIB Yepe3 HEMOXIMBICTb 3AINCHEHHS MOOOPOXi
BHacnigoK panToBoi, HenepeabayeHol i HeHaBMUCHOI Nogji, Wwo
Bigbynaca [o QaTu noyaTtky NOAOPOXi, Ta BHACNigoOK sKOi
3acTpaxoBaHa ocoba Oyna 3myleHa ckacyBaTu MOJOPOX, a
came:

5.5.1.

55.2.

5.5.3.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

5.5.8.

5.5.9.

cMmepTb 3acTpaxoBaHoi ocobu, uneHa i ciMi abo
cynyTHuka. YneHamu cim'i 3acTpaxoBaHoi ocobu 3a
ymoBamu  uporo  foroopy €: 6aTbko,  Mmarw,
YonoBiK/apyXuHa, AiTv, pigHi cectpa um 6part; CynyTHUKOM
3acTtpaxoBaHoi ocobu € Oyab-ska TpeTa ocoba, Lo
3AINCHIOE NOJOPOXX CNiNbHO i3 3acTpaxoBaHo 0coboto, No
OOHOMY MapLUpyTy, MpOXWBAaE B OAHOMY roTeni 4u
anapTameHTax i3 3acTpaxoBaHO 0COOOI B OAVH i TOW Xe
nepiog 4acy, a TakoX 3acTpaxoBaHa pa3oM 3i
CrtpaxyBanbHukom (3acTpaxoBaHoi 0cobow) 3a OogHVUM
[OroBOPOM KOMMIEKCHOTO CTpaxyBaHHS MOOOPOXYUMX i3
YMOBOIO CTpaxyBaHHSA (DiHAHCOBUX PU3UKIB;

OTpUMaHHsi TpaBMU abo panToBe 3aXBOPIOBaHHS, B TOMY
yncni Ha COVID-19, ski BumaraioTb ambynaTopHOro
nikyBaHHsi 3acTtpaxoBaHoi ocobu, abo uneHa ii cimM’i, abo
CyMyTHWKa;

OTpUMaHHsi TpaBMU abo panToBe 3aXBOPIOBAHHSI, B TOMY
yucni Ha COVID-19, ski BuMMmarawTb CTauioHapHOro
nikyBaHHsi 3acTtpaxoBaHoi ocobu, abo uneHa ii cimM’i, abo
CYNyTHWKa;

3HMLLEHHS Hepyxomoro MawiHa 3acTpaxoBaHoi ocobu
BHacnigoK MOXexXi, CTUXIMHUX NMx abo MpoTunpaBHUX Ain
TPETiX 0Ci0, AKWO Le He € NPAMUM, YM ONoCepeaKoBaHNM
HacnigkoM po3MopsiAXXEHHs1 OpraHiB Bnagu, 4n 6yab sikux
BIICbKOBMX Ain;

BMKpaAEeHHs1 abo MOLIKOMKEHHS1 TPaHCMOPTHOro 3acoby,
SIKMI HanexunTb 3acTpaxoBaHin ocobi, abo unexy ii cim’i abo
CynyTHVMKY, Ha  SIKOMy  NnaHyBanocs  34iACHUTK
3abpoHbOBaHy NoaopoX, y pesyneTati AT, cTUXinHUX nmx
abo npoTunpaBHUX p[ii TpeTiX OcCib, BHACMZOK 4O0ro
noganblua ekcnsyaTauisi TpaHCMopTHOro 3acoby crana
HEMOXIIMBOIO, SIKLLIO Lie HE € MPSIMUM, YM OMOCepPeKOBaHNM
Hacnigkom 6yap SKUX BINCbKOBUX Lil;

HeoOXigHiCTb yuacTi 3acTpaxoBaHOi 0cobu y CyAoBOMY
npoueci, sKWo in He Oyno BiJOMO MPO HLOrO A0 AaTu
GPOHIOBAHHSA MOJOPOXI;

HeoTpumaHHsA B'i3HOI Bi3n 3acTpaxoBaHow ocobot abo
KMM-HeOyab i3 uneHiB i ciMi, abo cynyTHWKOM, SIKi
3AINCHIOITL CMiNbHY NOAOPOX pa3oM i3 3acTpaxoBaHO
0coboto;

3aTpuMKa BuAadi Bisn 3acTpaxoBaHinn ocobi abo unewy ii
ciM’i, abo CynyTHWKY, §iKi 3AIACHIOIOTE CMiMbHY MOAOPOX
pa3om i3 3acTpaxoBaHo 0coboto;

BMAada Bi3n 3acTpaxoBaHin ocobi, abo uneHy ii cim’i, abo
CYMYTHUKY Ha iHWIi TEPMiHKU, HiXX NOOABarocs KromnoTaHHS,
BHAcnigoOK 4oro padiwe 3abpoHbOBaHa MOAOPOX CTana
HEMOXIMBOIO;

[orosip cTpaxyBaHHS Ha ymoBax NyHKTIB 5.5.7 - 5.5.9 yknagaetbcs
nuvLe i3 peanaeHTamun Ykpainu Ta gie 3a ymoB:

»

»

5.5.10.

5.5.11.

CBOEYACHOI Noadi MOBHOMO NakeTy HEOOXIAHMX JOKYMEHTIB
Y KOHCYINbCbKY YCTaHOBY Ha OHOPMIIEHHS;

BiACYTHOCTi Yy 3acTpaxoBaHux oOci® paHie oTpumaHux
BiAMOB Yy BuAavi Bi3.

BUKpadeHHs y 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i,
abo  cynyTHMKa  MpOi3HWX  OOKYMEHTIB  (KBUTKIB),
3aKOpPAOHHOrO nacnopTa, BOAINCLKOro MnocBigYeHHA abo
iHWMX [OOKYMEHTIB, BIACYTHICTb SKMX He [J03BOMNSsE
3AINCHUTN NOJOPOX, MPO WO HEeramHO 3asiBfIEHO B OpraHu
MBC;

360i, BigMOBa B poGOTi MalLUMHHOrO O6nagHaHHs Ta iHLi
HenepeabayeHi TexHIYHI HecnpaBHOCTI i3 3acOO0M BOAHOMO
TpaHCMnopTy (nanHep, Tennoxia), Nogopox (Kpyi3) Ha sskomy

5.4.1. not earlier than 180 calendar days before the departure
date;

5.4.2. can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e.
medical expenses insurance, accident insurance,
public liability insurance or apart from them, unless
otherwise agreed in the Contract;

5.4.3. for the term of at least 5 calendar days before the
departure date;

5.4.4. the Contract in terms of this section shall be concluded
with the persons under the age of 80;

5.4.5. at the conclusion of the Contract for multiple trips, the
condition of financial risks insurance applies only to the
first trip.

5.5. The insured accident is the fact of incurred losses by the
Insured person due to the impossibility of travel due to a
sudden, unpredictable and unintentional event that took
place before the start date of the trip, and as a result of
which the Insured person was forced to cancel the trip,
namely:

5.5.1. death of the Insured person, his/her family member or
travel companion. The family members of the insured
person under the terms of this Contract are: father,
mother, husband/wife, children, siblings. The travel
companion of the Insured is any third person who
travels together with the Insured on the same route,
lives in the same hotel or apartment with the Insured
for the same period of time and is also insured under
one Contract of Comprehensive Travel Insurance with
the Insured (the Insured person), which is included trip
cancellation or interruption insurance;

5.5.2. trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires out-patient treatment;

5.5.3. trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires in-patient treatment;

5.5.4. destruction of the Insured person's property as a result of
fire, natural disasters or illegal actions of third persons,
if it is not a direct or indirect consequence of the
order of the authorities or of any military action;

5.5.5. theft or damage to the vehicle, owned by the Insured
person, his/her family member or travel companion by
which itis planned to make a booked trip, as a result of
road traffic accident, natural disasters or illegal actions
of third persons, thus becomes impossible to use it, if
itis not a direct or indirect consequence of the order
of the authorities or of any military action;

5.5.6. participation of the Insured person in legal action in case
if the Insured person was not informed of it before the
moment of booking the trip;

5.5.7. failure to obtain an entry visa by the Insured person,
his/her family member or travel companion,
accompanying the Insured person during the trip;

5.5.8. delay in issuing visa to the Insured person, his/her family
member or travel companion accompanying the
Insured person during the trip;

5.5.9. issuance of visa to the Insured person, his/her family
member or travel companion for the term other than
required to make a trip, thus it becomes impossible to
make a booked trip;

Insurance contract under paragraphs 5.5.7 - 5.5.9 apply only to

the residents of Ukraine and in cases when:

» the full package of required documents was submitted for
registration to a consulate in due time;

» the Insured persons were not previously denied an entry
visas.

5.5.10.theft of the Insured person’s, his/her family member’s or
travel companion’s documents (tickets), passport,
driving license or another documents, of which it was
immediately notified to the police (Ministry of Internal
Affairs authorities), thus it becomes impossible to
make a trip;

5.5.11.failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked

and paid trip (cruise);

5.6. The insured accident is also the fact of incurred losses by



5.6. CTpaxoBuUM

5.6.1.

5.6.2.

5.6.3.

5.6.4.

5.7. BUknio4yeHHsa i3

5.7.1.

5.7.2.

5.7.3.

5.7.4.

5.7.5.

5.7.6.

5.7.7.

6yna 3abpoHbOBaHa Ta onnaveHa, Lo NoTArHyno 3a coboto
BigMiHY NOAOPOXi;

BMMagKOM TaKoX € aKkT  MOHEeCEHHs
3acTpaxoBaHoo ocoboto 30uTKIB Yyepes pantoBe
HenepenbayvyBaHe nepepuBaHHsA NOAOPOXi, @ came JOCTPOKOBE
NMOBEPHEHHs [0 KpaiHW MOCTINHOrO MiCus  MPOXMBaHHS,
BHacnigoK panToBoi, HenepenbayveHoi i HeHaBMUCHOI Nogii, Lo
Biabynaca nig 4ac 3[ifNCHEeHHs TYpUCTMYHOI NOJOPOXi 3a
KOPAOH, a came:

CMepTb, OTPUMaHHSA TpaBMu abo panToBe 3aXBOPIOBaHHS, B
Tomy uncni Ha COVID-19, 3acTtpaxoBaHoi ocobu abo uneHa
ciM'i 3acTtpaxoBaHoi ocobu, WO BUMarae HerawHoi i
NPUCYTHOCTI;

3HULLIEHHST HEepyxoMOro MamnHa 3acTpaxoBaHoi ocobu
BHacnigoK MOXexXi, CTUXIMHUX Nux abo NpoTunpaBHUX Ain
TPEeTiX 0Ci0, AKWO ue He € NpsAMKUM, Y1 onocepeaKoBaHNM
HacnigkoM pO3nopAMKEHHS opraHis Bnagun, 4n 6yab sSKkux
BIICLKOBMX Ain;

BiAMOBa y B’i34i B KpaiHy npu3HayeHHs 3acTpaxoBaHin
ocobi, abo uneHy ii ciM'i NpeacTaBHMKaMKU opraHis Bragum
KpaiHW NpU3HAYeHHs, SKWO Taka BiAMOBa MOTMBOBaHa
nigo3polo opraHiB Bnagy KpaiHW NOAOPOXi Ha HEe3aKOHHY
TPYAOBY Mirpadito Takux ocid abo nigo3pot HassBHOCTI Y HUX
3axBoptoBaHHA Ha COVID-19, skwo uen pgiarHo3 Oyae
nabopaTtopHoO niaTBepmkeHni BucHoskoM [JIP- Tecty B
YKpaiHi, IkuiA B CBOIO Yepry mae 6yTv NponaeHni He nisHille
3 (TpbOX) OHIB nicns MOBEPHEHHS OO0 Micua MOCTIHOro
nepebyBaHHS (MPOXNBAHHS);

3001, BiamoBa B pobOTi MaluMHHOro obnagHaHHSA Ta iHLWi
HenepeabayeHi TeXHIYHI HeCcnpaBHOCTI i3 3acOO0M BOAHOMO
TpaHcnopTy (NanHep, Tennoxia), NoAopox (Kpyi3) Ha AKomy
6yna 3abpoHboBaHa Ta onnaveHa, Wo NoTArHyno 3a coboro
nepepviBaHHA NO4OPOXi.

CTpaxoBUX BunagkiB i
cTpaxyBaHHA. He Bu3HaeTbca  CTpaxoBUM
CcKacyBaHHS NOAOPOXi, SKLO:

Taka nogopox 6yna npoTunokasaHa 3acTpaxoBaHii ocobi
3a CTaHOM 3[0pOB’s;

NPUYMHOID CcKacyBaHHA abo nepepuBaHHSA MNOOOPOXi €
¢obii, Oyab-siki 3aXBOPIOBAHHS, B TOMY YMUCIIi XPOHiYHi,
NCUXiYHI Ta iHGEKUiAHI 3axBOPIOBaHHSA, TpaHcnNaHTauisa
opraHiB, imyHogediunTHWI cTaH, CHI[, HoBOyTBOpEHHS, ki
HabyTi ocoboto (CtpaxyBanbHuMKOM, 3acTpaxoBaHOK
0ocoboto, UneHoM Cim’i, CynyTHMKOM) OO0 AaTu yKrnagaHHs
[0roBopy CTpaxyBaHHS, HaBiTb SKLWO BOHW Gynu BUSBMEHI
BriepLie abo NposBnANMCS NepPioguyHo;

NPUYMHOIO CKacyBaHHA abo nepepuBaHHA NOSOPOXi € nogiji
Ta CTpaxoBi BUNAAKK, iHLLI HDK BKa3aHi y nyHkTax 5.5 — 5.7
uboro [lorosopy.

NPUYMHOID CKacyBaHHA abo nepepuBaHHSA MNOOOPOXi €
nepebyBaHHA Ha camoi3onsuii, kKapaHTuHi, obcepsadii i T.M.
6e3 BCTaHOBMEHHSA BIiAMOBIAHOrO AjarHO3y (B TOMY 4uchi
COVID-19), akuin noTpebye BXUTTS BKa3aHUX 3ax0niB
Mopii Bkasawi B 5.5.1-5.5.11, «aki € nigcTtaBowo pOns
CkacyBaHHSA NOAOPOXi, cTanucs Ao abo B AeHb yKknagaHHs
[0roBopy CTpaxyBaHHS B YaCTWHI CTPaxyBaHHS (PiHaHCOBUX
pu3sukis

Mopii BkasaHi B 5.5.1-5.5.11, aki € nigctaBoo Ans
cKacyBaHHSA MOAOPOXI cTanucsa nicna BBeAEHHS B KpaiHi
NOCTINHOrO /TUMYACOBOro MicUsi MPOXWBaHHA abo B KpaiHi
nogopoXxi 0o6MexyBanbHUX 3axopnis (kapaHTWH,
HaA3BUYANHWIA CTaH, BOEHHUI CTaH, 3aKpUTTS KOPAOHIB,
BiAMiHa pency, 3abopoHa BWi3gy i T.n.), fAki i TaK
YHEMOXIUBUIN 3AINCHEHHST NOOOPOXi. BKkasaHuin NyHKT He
Oyoe 3acTtocoByBaTUCH, SKWO 3acTpaxoBaHi  ocobw,
BigHOCHO AKUX aitoTb obMmeXeHHs, nogagytb
nigTBepOXytodi  OOKYMEHTW, WO 0OMeXxyBanbHi 3axoau
BiHOCHO HUX He AiloTb. BUKMIOYEHHSIM 3i CTpaxyBaHHS Mno
CTpaxyBaHHIO (DiHAHCOBUX PU3UKIB TakoX € nepebyBaHHSA
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha camoizonsuii,
KapaHTWHi, obcepBaLii i T.M. B KpaiHi NOgOPOXi.
CTpaxyBaHHsSiM 3a yMOBaMu LbOrO [OroBOpy He
NOKPMBAKOTLCA PU3MKW, MO'BsI3aHi i3 Mobinizauieto Ta/abo
NpuM3oBOM 3acTpaxoBaHoi ocobu, uneHa ii ciMi abo
CynyTHUKa [0 NaB 30pOMHMX CWM, UM iHLIMX BIiICBKOBUX
opMyBaHb, a TakoX i3 3a6OPOHOI0 AepPXKaBHUMU OpraHamu
abo BIICHKOBO agMiHiCTpauieto BUi3ay 3a Mexi YKpaiHu.

o6GMeXXeHHA
BUMNaAKOM

5.8. CTpokm Aii AoroBopy cTpaxyBaHHs hiHaHCOBUX PU3UKIB:

5.8.1

. CTpokoM fii 4oroBopy CTpaxyBaHHsS (DiHAHCOBUX PU3MKIB B
YacTWHi  HEMOXIMBOCTI  3AINCHEeHHs1  3abpoHbOBaHOI
nogopoxi (nianyHktn 5.5.1-5.5.13) € ctpok 3 00 rognH 00
XBUIIMH HACTYMHOTO AHSA BiA AaTW  YKNaAaHHs  Lboro
[OroBopy A0 AaTy novatky noJopoxi 3 BpaxyBaHHAM yacy

the Insured person due to a sudden unforeseen interruption
of the trip, namely, early return to the country of permanent
residence, as a result of a sudden, unpredictable and
unintentional event that took place during a tourist trip
abroad, namely:

5.6.1. death, accident injury or sudden illness, including COVID-
19, of the Insured person or Insured person’s family
member requiring his/her immediate presence;

5.6.2. destruction of the Insured person's property as the result
of fire, natural disasters or illegal actions of third
persons, if it is not a direct or indirect consequence
of the order of the authorities or of any military
action;

5.6.3. refusal of entry into the country of destination to the
Insured person, his/her family member or travel
companion if such a refusal is motivated by a suspicion
of the authorities of the country of the travel in the
illegal labor migration of such persons or a suspicion of
having COVID-19 disease, if this diagnosis is
laboratory confirmed by the conclusion of a PCR test
in Ukraine, which, in its turn, must be passed no later
than 3 (three) days after returning to the place of
permanent residence;

5.6.4. failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise) that caused the interruption of the trip.

5.7. Exceptions to the insured events and limitations of
insurance. Trip Cancellation is not recognized as an
insured event, if:

5.7.1. trip was not recommended due to the Insured person's

health problems;

5.7.2. the reason for the trip cancellation or interruption is

phobias, any diseases, including chronic, mental and

infectious diseases, organ transplantation,
immunodeficiency state, AIDS, neoplasms which were
acquired by a person (Insurant, Insured person, family
member, travel companion) before the date of conclusion
of the insurance contract, even if they were first discovered
or appeared periodically;

cancellation or interruption of the trip is caused by the

events and insured events, which are not specified in

item 5.5 — 5.7 of this Contract.

5.7.4. the reason for the trip cancellation or interruption is to stay
in self-isolation, quarantine, observation, etc. without
establishing an appropriate diagnosis (including COVID-
19), which requires the adoption of these measures;

5.7.5. the events specified in 5.5.1-5.5.11, which are grounds for

cancellation of travel, occurred before or on the day of

conclusion of the insurance contract in terms of insurance

of financial risks;
The events are specified in 5.5.1-5.5.11, which are the
basis for the cancellation of a trip after the introduction
of restrictive measures in the country of
permanent/temporary residence or in the country of
travel (quarantine, state of emergency, martial law,
closure of borders, flight cancellation, travel ban and
etc.), which already made impossible to travel. This
paragraph will not apply if the insured persons, who are
subject to restrictions, submit documents confirming that
the restrictive measures are not applicable to them.

5.7.7. An exception for insurance of financial risks is also the

stay of the Insurant (Insured Person) in self-isolation,
quarantine, observation, etc., in the country of travel.

Insurance under the terms of this Contract does not cover

the risks associated with the mobilization and / or draft
call of the insured person, a member of his/her family
or companion in the ranks of the armed forces or other
army units, as well as with the prohibition of state
bodies or military administration to leave Ukraine

5.8. Terms of the contract of trip cancellation or interruption
insurance:

5.8.1. The period of validity of the financial risk insurance
contract in part of trip cancellation (items 5.5.1-5.5.13)
is the period from 00 hours 00 minutes of the next day
from the date of the conclusion of this contract to the
date of the start of the trip, taking into account the
departure time of the vehicle on which the booked trip
was planned to carry out;

5.8.2. The term of insurance in part of trip interruption (items
5.6.1-5.6.4) is the period from the date of the beginning
if the trip till the date of its expiration, if the duration of

5.7.3.

5.7.6.

5.7.8.



5.8.2.

BiANpaBMneHHs  TPaHCMOPTHOro  3acoly Ha  sikomy
nnaHyBanocs 34iMCHUTN NOOOPOX.

Ctpokom gii goroBopy cTpaxyBaHHsi (hiHaHCOBUX PU3MKIB B
YacTuHi nepepvBaHHA nogopoxi (nignyHktn 5.6.1-5.6.4) €
CTPOK Bi OaTv novaTKy NOAOPOXi OO AaTu ii 3akiH4eHHs,
AKWO TpuBanictb nogopoxi He Ginbwe 30 kaneHaapHWX
OHiB. AKWwo TpmBanicTb nogopoxi noHag 30 kaneHaapHUX
[OHIB, CTPOK CTpaxyBaHHsi He Moxe ByTu Binbwmnm nepLunx
30 kaneHAapHUX [HiB, SKWO iHWe He o6yMOBMNeHO
CTOpPOHaMM.

5.9. Oii 3acTtpaxoBaHoi oco6u B pasi HacTaHHs CTPaxoBOro
BUNaAKy.

5.9.1.

5.9.2.

5.9.3.

Mpu HacTaHHi nopji nepepgbaveHoi n. 5.5.1-5.5.13, 5.6.1-
5.6.4, 5.7.1-5.7.2 BHacnigok Skoi NPUAMAaETbCA PilleHHSA
npo  ckacyBaHHa  abo  nepepuBaHHA  MOAOPOXi,
3acTtpaxoBaHa ocoba, abo ocoba, Wwo npeacrtaense ii
iHTepecn 3060B’si3aHa NpPOTAroM 24 roguH 3 MOMEHTY
HacTaHHA Takoi Noaii (4aTv BiAMOBM y BUuAadi Bi3u, novaTky
3axBOPIOBaHHs,, CMepTi, 3ani3HeHHs Ha niTak ToLLO)
nosigomMuTy npo ue CTpaxoBuKa eNieKTPOHHOK MOLUTOH
Ha apgpecy info@eurotravelins.ua (uinogo6oBo). Y
BUNaAKy HeJoTpUMaHHs CTpOKiB NOBIAOMMEHHS,
obrpyHTyBaTH Lie Y NMCbMOBIN hopMi. Y 3asaBi MatoTb ByTn
BKa3aHi xapakTtep Ta 0OCTaBMHM CTpaxoBOi Mopji, Ha3Ba,
agpeca Ta pekBi3aUTU cyb’ekTa TypPUCTMYHOI AisnbHOCTI,
KM  OpraHi3oByBaB MOi3AKy, AaTa BMWi3dy, BapTiCTb
nogopoxi, cyma cnnadyeHux Ccyb’ekTy  TYpUCTUYHOI
OisanbHOCTI  KowTiB, agpeca Ta Homep TenedoHy
CrpaxyBanbHuka.

Mpotarom 30 kaneHdapHWX AHIB Bi4 [aTW  HACTaHHS
CTpaxoBOro BUMNagky , a came nogii nepeadaveHoi n.5.5.1-
5.5.13, 5.6.1-5.6.4, 5.7.1-5.7.2 gka cTana nNpPUYMHOIO
BigMOBW Big nogopoxi abo i nepepmBaHHsA (HEOTPUMAHHS
Bi3 abo iHWOI NpUYMHU BIAMOBWM Bi4 3annaHOBaHOI
noaopoXi, NepepuBaHHs nNogopoxi) Hagatn CTpaxoBuky
3as8By MpO BWNNaTy CTPaxoBOro BiALUKOAYyBaHHA. Y 3assi
MalTb OyTW BKasdaHi NpuYMHM Ta OOCTaBUHM CTPaxoBOI
nogii, Ha3ea, agpeca Ta pekBi3nTn cyb’ekta OpPOHIOBAHHSA
nocrnyr Ta nocravarnbHWKIB nocnyr Ana noisgku, aarta
BWi3ay, BaApTICTb MNOAOPOXi, Cyma CnnayvyeHux 3a nogopox
KOWTIB Ta [JoAdaHi BCi HeoOXigHi  OOKYMEHTW, sKi
06r'pyHTOBYIOTb MPUYMHY HACTaHHSA CTPaxoBOro BMMNagKy,
CyMy ChnayeHnx KoLTiB Ta po3mip 3aB4aHoro 36uTky.

Y Bunagky cmepTi 3acTtpaxoBaHoi 0cobu crnagkoemeLb
3000B’s13aHMIn Hagatu CTpaxoBMKy 3asBy MNpo Bunnarty
CTpaxoBoro BigwkogyBaHHA npotarom 30 AHiB Big Aatu
NPUIAHATTA cnaglWwmHN Ta BCi HeoOXigHi OOKYMeHTW, sKi
06r'pyHTOBYIOTb NPUYMHY HACTaHHS CTPAxXOBOro BUMNaaKy Ta
po3Mmip 3aBAaHOro 36UTKY.

5.10. BuTtpaTtu, siki BiawkoaoByrTbCA CTPaxoBUMKOM:

5.10.1.

5.10.2.

5.10.3.

5.10.4.

5.10.5.

CTtpaxyBanbHUKY BIALUKOAOBYETLCS Ta YacTMHa MoOro
KOWTIiB, WO BKMAOYEHAa [0 CTPaxoBOi CyMM, $Ky He
noBepTaTb MOMY MocTavyanbHUKM NOCNYr y BiAMNOBIAHOCTI
0O CTaBOK WTpaHUX caHkuii. Cyma CTpaxoBoro
BiALUKOAYBaHHA He Moxe OyTu Ginblue cTpaxoBoi cymu B
rPMBHSAX, PO3paxoBaHOi Ha pAaTy yknagaHHa [orosopy
CTpaxyBaHHS.

Ona pesnageHTiB  YKpaiHM CcTpaxoBe  BiALWKOAYBaHHSA
BUNNAYYETLCH B IPUBHSIX.

Onsa Hepe3naeHTiB Ykpainu cyma CTpaxoBoro
BifLLKOAYBaHHS PO3PaxOBYETbCS BUXOASYM i3 CTPaxoBOi
cymmn B TpuBHAX Ta nepepaxoByetbca B EUR/USD 3a
Kypcom HBY Ha gaty HacTaHHs CTpaxoBoro BUnagkKy.

Mpn ckacyBaHHi nopopoxi (mignyHktn 5.5.1 — 5.5.13
Horosopy) cyma CTPaxoBoro BiJLIKOAYBaHHS
pO3paxoBYETbCA K Pi3HULSA MK (DAKTUYHO MOHECEHUMM
BuTpatamm CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) no
npugbaHHio nakeTa nocnyr Ans MNo4OPOXi, BKIOYalouun
BapTiCTb NPOI3HUX [AOKYMEHTIB, nonepegHio onnaty
BapPTOCTi MPOXMBAHHA i T.N., Ta MNOBEPHYTOK CYO’EKTOM
TYPUCTUYHOI AiSNbHOCTI CYMOIO Y BiAMNOBIAHOCTI 3i CTaBkamu
WTpadHUX CaHKLUi, BCTAHOBMEHUX MocTavanbHUKaMu
TYPUCTUYHWX MOCHYT.

Mpn [oCTpoKOBOMY nNepepuBaHHi NOAOPOXi (MiANYyHKTW
5.6.1 — 5.6.4 [JoroBopy) cyma CTpaxoBOro BifLLUKOAYBaHHS
PO3PaxoBYETLCA SK Pi3HULUSA MK (DaKTUHHO MOHECEeHVWMMU
BuTpatamm CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) no
OpOHIOBaHHIO nakeTa Nocnyr Ans MOoAOPOXi, BKOYAK4M
BapTiCTb NPOI3HMX [OOKYMEHTIB, nonepedHio onnaty
BapTOCTi MNPOXWBaHHS i T.M., Ta BapTIiCTIO CMAOXWUTMX
TYpUCTUYHUX nocnyr. Takox CTpaxoBMKOM 34iNCHIOETLCA
KOMMEeHcauis [oAaTKOBMX BUTPAT Ha 3BOPOTHIM Mpoisa

the trip is not more than 30 calendar days. If the travel
lasts more than 30 calendar days, the insurance period
cannot exceed the first 30 calendar days, unless
otherwise agreed by the parties.

5.9. In case of the insured accident, the Insured person

shall act as follows:

5.9.1. Upon the occurrence of the event envisaged in clause
5.5.1-5.5.13, 5.6.1-5.6.4, 5.7.1-5.7.2 as a result of which
made a decision to cancel or interrupt the trip, the Insured
person or a person representing his/her interests, is obliged
within 24 hours from the moment of onset such an event
(the date of refusal to issue a visa, the beginning of the
disease, death, delay in the plane, etc.) to notify the Insurer
about it by e-mail to info@eurotravelins.ua (round the
clock). In case of failure to comply with the terms of the
notification, to substantiate it in writing. The application must
indicate the nature and circumstances of the insurance
event, the name, address and details of the tourist activity
that organized the trip, the date of departure, the cost of
travel, the amount of funds paid to the subject of tourism
activity, the address and telephone number of the Insured.

5.9.2. Within the period of 30 days since the date of the insured
accident namely the events provided in p.p. 5.5.1.-5.5.13,
5.6.1-5.6.4, 5.7.1-5.7.2 which caused the refusal of the trip
or its interruption (failure to obtain a visa or other reasons of
cancellation of the planned trip, interruption of the trip) the
Insurant (Insured person) should submit the written claim to
the Insurer. In the claim should be specified the reasons and
circumstances of the insured event, the name, address and
details of the trip and booking service providers, date of
departure, the cost of the trip, the amount paid for the trip,
also all necessary documents confirming the cause of the
insured event, the amount paid and the amount of loss
should be attached.

5.9.3. In case of death of the Insured person, the heir shall
provide the Insurer the written claim within the period of 30
days since the date of accepting succession together with
all necessary documents that substantiate reasons of the
insured event and amount of losses

5.10. Expenses that shall be reimbursed by the Insurer:

5.10.1. The Insurer shall reimburse to the Insurant for that part
of his assets that is included into insured sum and not
returned by the travel service providers in accordance
with the rates of penalties stated by them. The amount
of insurance compensation cannot exceed the sum
insured in UAH, calculated on the date the Contract
conclusion.

5.10.2. For the residents of Ukraine the insurance
compensation shall be paid in UAH.

5.10.3. For foreign residents of Ukraine the insurance
compensation shall be calculated on the base of the
sum insured in UAH and converted into EUR/USD at
the rate of the NBU applicable on the date of the
insured event.

5.10.4. In case of trip cancellation (p. 5.5.1.-5.5.13 of the
Contract) the amount of insurance compensation shall
be calculated as the difference between actual costs of
travel services incurred by the Insurant (Insured
person), including  travel tickets, prepaid
accommodation, etc., and the sum returned by travel
service providers in accordance with the rates of
penalties stated by travel service providers.

5.10.5. In case of interruption of the trip (item 5.6.1-5.6.4 of the
Contract) — the sum of insurance compensation shall
be calculated as the difference between actually
incurred losses of the Insurant (Insured person) related
to the booking of the package of travel services,
including travel documents, advance payment for
accommodation etc, and cost of the consumed travel
services. The |Insurer shall also reimburse for
additional expenses related to return trip of the
Insurant (Insured person) connected with trip
interruption in economy class and within the unused
part of the insured sum.

5.10.6. The amount of insurance compensation cannot exceed
the amount of expenses incurred and must be within
the limits of the insurance sum specified in the contract
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CtpaxyBanbHuka (3acTpaxoBaHoi ocobu), noB's3aHuii i3
nepepuBaHHAM MOJOPOXi, EKOHOMIYHMM KrnacoMm Ta B
MeXax HEBUKOPUCTaHOT YaCTUHM CTPaxoBOi CyMMU.

5.10.6. Cyma cTpaxoBOro BiALIKOAyBaHHS He Moxe OyTu Ginblue
CyMW TMNOHECEHWX BWUTPAT Ta B paMKax BU3HAYEHOI B
[0roBOpi CTPaxoBoi CyMMU.

5.10.7. I3 cymum cCTpaxoBOro BIiAWKOAYBAHHA  YTPUMYETLCSH
dpaHwmsa y po3mipi 20%, 3a BUHATKOM BUNaAKy Komnu
cKkacyBaHHAi NoOAOpOXi BiAGYBa€ETbCA NO MNPUYMHI
cMmepTi 3acTpaxoBaHoOi ocobu.

5.11. YmoBM 3ailCHEeHHA cTpaxoBoi Bunnatn. CTpaxoBuk

3A4ivicHioe cTpaxoBy Bunnaty CtpaxyBanbHUKY (3acTpaxoBaHin ocobi)

Ha niacTasi HACTYNHMUX JOKYMEHTIB:

» 3asBa CrTpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha
OTPMMaHHS CTPaxoBOro BiALIKOAYBaAHHS;

»  [OroBip i3 Cy0’EKTOM TYPUCTUYHOI AiSNbHOCTI NPO HagaHHS
TYPUCTUYHWUX Nocnyr abo iHWWUM nocTavaribHUKOM MOoCnyr
Ans 3abpoHbOBAHOI NOAOPOXi;

> YeKku, KBUTaHLLT, o cBigyaTb npo cnnary
CTtpaxyBanbHMKOM BapTOCTi nocnyr 3abpoHbOBaHUX Ans
noaopoXxi;

»  [OOKYMEHTM Big cyb’ekta TypWUCTUYHOI AisanbHoCTi abo
iHWOro nocTayanbHWKa nocnyr Ans  3abpoHboBaHO!
nogopoXi, WO MiATBEpAXyTb OpOHIOBaHHA Ta onnaty
nocnyr anst CtpaxysarnbHuka (3acTpaxoBaHoi ocobw);

»  [OOKYMEHTW Bif nocTayanbHWKa Mocnyr, 3o0Kpema Bif
TPaHCNOPTHMX NiANPUEMCTB, KOHCYNbCTB, FOTES0 Ta iHLWKMX
opraHisauin, nocnyrn sikmx OynuM 3amMOBMEHi Ta onsfadeHi
ana  CrpaxyBanbHuka (3acTpaxoBaHoi ocobu), Lo
nigTBEPOXKYIOTh WTpadpHi caHKUii BHAcnigok ckacyBaHHSA
noaopoXxi;

» [OOKYMeHTM Big cyb’ekta TypuCTMYHOI JisnbHocTi abo
iHWoOro nocTayanbHUka nocnyr Ang  3abpoHbOBaHO!
NoAOPOXi, LWOAO0 CyMM KOLTiB NoBepHYTOi CTpaxyBanbHUKY
(3acTpaxoBaHili 0cobi) BHacnigoK ckacyBaHHS MOAOPOXi;

» [OOKYMeHT, Wo noceiguye ocoby CrpaxyBanbHuka
(3acTpaxoBaHoi ocobu) (y BunagKky cMepTi — CnafgkoeMLs)
Ta KOnito [JOBIiOKM MPO NPUCBOEHHS iAeHTUIKALINHOIo
HoMepa;

» y pas3i ckacyBaHHa abo nepepuBaHHs 3abpPOHLOBAHOI
NoJOPOXi BHACMIAOK CTPaxoBMX BMNAAKIB i3 YneHamu cim'i
abo cynytHukamm CrpaxyBanbHuka (3acTpaxoBaHoi
ocobu), HagatTbCs KoNil AOKYMEHTIB, WO NigTBEPOXYOTb
poavHHi 38’a3kn CTpaxyBanbHuka (3acTpaxoBaHoi ocobu)
Ta 0cobu, B HACNiJoK Mogii 3 sIKOK CKACOBYETLCS NMOAOPOXK
(skwo Taka ocoba He € 3acTpaxoBaHow 0coboto), Konii
[OOrOBOPIB  KOMMMEKCHOrO  CTPaxyBaHHS,  MPOI3HUX

OOKYMeHTIB, BayyepiB i T.N. CYNyTHUKIB, L0 Mamu
34iINCHIOBATK CMiNbHY i3 3acTpaxoBaHo 0COB0K NOAOPOX;
»  [0oOaTKoBO no BULLE3a3HaYEeHNX [OKYMEHTIB

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 30008B’A3aHuI
Hagatn CTpaxoBWKYy [OOKYMEHTW, BiAMOBiOHI CTPaxoBOMY
BMMAAKy, WO BKa3aHi y nignyHkrax 5.11.1 —5.11.10

5.11.1. y pasi ckacyBaHHs abo nepepuBaHHs CTpaxyBarbHUKOM
(BactpaxoBaHoto 0cob0l) 3abpOHLOBAHOI  MOJOPOXi
BHacnigok TpaBMu, 3aXBOPIOBaHHSA, cMepTi 3acTpaxoBaHoi
ocobu abo uneHis Ti cim’i, abo cynyTHukiB (nianyHkTn 5.5.1
—5.5.3 Ta nignyHkTy 5.6.1 [JoroBopy): odiuinHy fOBIOKY i3
MeOMYHOrO  3aknagy npo  TpaBMmy  (3axXBOPHOBaHHS,
NiKyBaHHSA), MeOMYHi MpunucK Ta 3acTepexeHHs LWoao
noaopoXi, Konii JOKYMEHTIB, WO MiATBEPMXYOTb POAWHHI
3B’A3kM 3acTpaxoBaHoi 0cobu Ta ocobu yepes XBoOpoOy
SIKOI CKACOBYETbCH MOAOPOX (SKWO Taka ocoba He €
3acTpaxoBaHol 0cob0t0), Konii 4OroBopiB KOMMSIEKCHOMO
CTpaxyBaHHSA CyNyTHUKIB, LLO Marnu 34iNCHIOBaTK CNiMbHY i3
3acTpaxoBaHoto ocobot nogopox. Y BuMMAOKy CMepTi
ocobn — CTpaxoBMKy HagaeTbCsi Konisi cBigouTBa Mpo
CMepTb Ta Konis CBigoLTBa Npo cnafok;

5.11.2. y pa3i ckacyBaHHs abo nepepuBaHHSA 3abpOHLOBAHOI
NoJOPOXi  BHACMIAOK 3HULLEHHS HEepyxoMoro ManHa
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) (nignyHktn 5.5.4
Ta 5.5.2 [loroBopy): NpaBo yCTaHOBYi AOKYMEHTN Ha MaliHoO,
OoBigKka BCTaHOBMEHOro 3paska 3 KOMMETEHTHUX OpraHis
3anexHo Bi  xapakTtepy  CTpaxoBoro BMNaaKy
(NpaBoOXOpPOHHMX opraHiB, MHC, aBapiiHux cnyx®o,
XUTNOBO-KOMYHaInbHUX Cryx0, CencMonoriyHoi cnyxou
TOWO), SKi NigTBEPOXYOTb (PaKT HacTaHHA CTPaxoBOro
BUNALKY, a TaKOX Nepenik Ta Onuc 3HULLEHOTO MaiHa;

5.11.3. y pas3i ckacyBaHHs abo nepepuBaHHSA 3aOpPOHLOBAHOI
NnoaopoXi BHACNAOK BUKpPaZeHHs abo  MOLUKOOXKEHHS
TpaHcnopTHoro 3acoby (T3), Ha skoMy nnaHyBanocs
30iINCHEHHs1 3abpoHbOoBaHOI nogopoxi (nignyHkT 5.5.5
[oroBopy): TexHiYHuni nacnopt Ha T3, npoTtokon npo ATI

5.10.7.

Deductible making up 20% shall be deducted from
the amount of insurance compensation, except the
case when the trip is canceled due to the death of
the Insured person.

5.11. Terms and conditions of insurance payment. The
Insurer shall make insurance payment to the Insurant
(Insured person) on the basis of the following documents:

»

»

»

5.11.1.

5.11.2.

5.11.3.

5.11.4.

the Insurant’s (Insured person’s) claim for insurance
compensation;

travel service contract with the travel service provider
or other provider of services for the booked trip;
checks, receipts that prove payment by the Insurant of
the cost of booked travel services;

documents issued by the travel service provider or
other provider of services for the booked trip that
confirm the booking and payment for services provided
to the Insurant (Insured person);

documents from a service provider, in particular, from
transport companies, consulates, hotels and other
organizations, whose services were ordered and paid
for the Insurant (Insured person), confirming penalties
due to travel cancellation;

documents issued by the travel service provider or
other provider of services for the booked trip
concerning the amount returned to the Insurant
(Insured person) as the result of cancellation of the trip;
document certifying the identity of the Insurant (Insured
person) (in case of death — heir) and a copy of the
identification code certificate;

in case of cancellation or interruption of the booked trip
due to the insured events with the family members or
companions of the Insurant (Insured person), the
copies of documents confirming kinship of the Insurant
(Insured person) and the person with whom the insured
event has happened (if such a person is not the
Insured person), copies of comprehensive travel
insurance contracts, travel documents, vouchers etc.
of travel companions who were supposed to
accompany the Insured person in the trip;

in addition to the above mentioned documents, the
Insurant (Insured person) should provide the Insurer
with the documents corresponding to the insured
accident mentioned in the items 5.11.1 — 5.11.10;

in case of cancellation or interruption by the Insurant
(Insured person) of the booked trip as a result of
trauma, illness, death of the Insured person or his/her
family member or travel companion (items 5.5.1 - 5.5.3
and item 5.6.1 of the Contract): official certificate of
trauma (iliness, treatment) issued by the medical
institution and medical prescriptions, copies of the
documents that prove kinship of the Insured person
and person, as a result of disease of which the trip was
cancelled (if such person is not the Insured person),
copies of comprehensive travel insurance contracts of
travel companions who were supposed to accompany
the Insured person in the trip. In case of death of the
person — the certificate of death and copy of the
certificate of inheritance shall be provided to the
Insurer.

in case of cancellation or interruption by the Insurant
(Insured person) of the booked trip as a result of
destruction of the Insurant’'s (Insured person’s)
property (item 5.5.4 and 5.5.2 of the Contract): property
titte documentation, standard certificate issued by
relevant authorities depending on the nature of the
insured accident (law enforcement bodies, Ministry of
Emergency  Situations, = emergency  services,
communal services, seismological services etc.) that
proves the fact of the insured accident and the list of
damaged or destroyed property;

in case of cancellation or interruption of the booked trip
as a result of theft or damage to the vehicle, by which
it was planned to make a booked trip (item 5.5.5 of the
Contract): registration certificate on vehicle, accident
report and certificate from the responsible unit of the
National Police of Ukraine or certificate about the
stated event (MES, emergency services, communal
services, seismological services etc.), confirming the
fact of the insured event, and a list and description of
the damage from the technical service station;

in case of cancellation of the booked trip as a result of
summon to the court of the Insurant (Insured person)
(item 5.5.6 of the Contract): subpoena;



Ta [Josigka 3 BignoBigHOro  migpo3giny HauioHanbHoi
noniuii YkpaiHu abo gosigka i3 NpaBOOXOPOHHUX OpraHis
npo 3aseneHy nogito (MHC, aBapiniHux cnyx6, >XuTnoso-
KOMYHamnbHUX Crnyx6, CencMonoriyHoi crnyxom Towo), ski
nigTBepaXyTb (PaKT HaCTaHHA CTPaxoBOro BuMagKy, a
TakoX nepenik Ta Onuc NOLIKOMAKEHb i3 CTaHLil TEXHIYHOro
06CcnyroByBaHHS;

5.11.4. y pasi ckacyBaHHS 3abpOHbLOBaHOI MOJOPOXI BHACMIZOK
Buknuky CtpaxyBanbHuka (3actpaxoBaHoi ocobun) go cyay
(nignyHkT 5.5.6 [JoroBopy): cyaoBa NoBiCTKa;

5.11.5. y pasi ckacyBaHHA 3abpoHbOBAHOI MOAOPOXi BHACMIAOK
HEOTpUMaHHS, 3aTpMMKU y Bugadi B'i3HOI Bi3M abo
nepepvBaHHsA NOAOPOXi BHACMIAOK BIAMOBW Y B'i3Ai Y KpaiHy
npusHayeHHs CTpaxyBanbHuka (3acTpaxoBaHo 0cob0t0)
abo kum-Hebyab i3 uneHiB i CiMT UM CynyTHWKIB
CrpaxyBanbHuka (3actpaxoBaHoi ocobu) nig 4ac nogopoxi
(nmignyHktn 5.5.7 - 5.5.9 T1a 5.6.3 [oroBopy): odiuinHa
BiAMOBa y BMAaYi Bi3W Bif KOHCYNbCbKOI YCTAaHOBM (SKLLO
Taknin JOKYMEHT BMAaBaBCs); AOBIAKY NPO AaTy OTPUMaHHS
Bi3W; KOMil0 3aKOpAOHHOro nacnopTta i3 LwWTamrnoMm npo
BiAMOBY Yy BuAadi Bi3n abo npo BiAMOBY Yy B'i3di y KpaiHy
NpuU3HaYeHHs i3 nped’siBNEHHsAM  opuriHany  Lboro
nacnopra, AoBifKka Big nikaps Npo BCTAHOBIEHHS fiarHo3y
3 fogaBaHHs nabopaTopHO NiATBEPAXEHOro BUCHOBKY, iHLUI
OOKYMEHTH, WO  NiATBepOXylTb  (hakT  HacTaHHA
BiZNOBIQHOI CTpaxoBOi NOAii;

5.11.6. y pasi BMKpageHHs [OOKYMEHTIB, BIACYTHICTb SKUX He
[03BONSIE 30INCHUTM NOAOPOX, (NiganyHKT 5.5.10 Jorosopy):
konisn 3asBuM B opraHn MBC Ta Butar 3 €P[P, a6o
aHanoriYyHMx KOMMNETEHTHUX OpraHiB iHWWX KpaiH, ge
Bigbynacs nogis;

5.11.7. y pas3i ckacyBaHHs abo nepepuBaHHSA 3abpOHbOBaHOI
nodopoxi BHacnigok 36oto, BigmoBu B pobOTi MaMHHOIO
obnagHaHHA Ta iHWUX HenepegbayeHux  TEeXHIYHUX
HecnpaBHOCTEN, i3 3aC0O0M BOAHOIO TPaHCMOPTY (NiQMYyHKT
5.5.12 Ta 5.6.4 [loroBopy): ogiuiHe noBigoMneHHst Ta/abo
[JoBifka onepaTopa Kpyisy.

5.11.8. 3 ypaxyBaHHAM 0b6cTaBuH nogii, Wwo Biadynack, CTpaxoBuk
Mae nMnpaBoO BuMMaraTM [0OATKOBi  [AOKYMEHTM  Ans
nigTBepaXeHHs dakTy Ta 06CTaBMH HACTaHHSA CTPaxoBOro
BMNafKy, a TAKOX BU3HAYEHHSI pO3Mipy CTPaxoBOi BUNMaTy.

5.12. PosipBaHHsa  [OroBopy  KOMMJIEKCHOTO  CTpaxyBaHHs

NOAOPOXYUMX (NONICY) B YaCTUHI CTpaxyBaHHSA (iHAHCOBUX PU3MKIB

3a iHiuiaTMBolo CTpaxyBanbHUKa MOXIMBE HE MEHLLE, HiX 3a 7 4ib ao

[aTn 3aKiHYeHHA CTPOKy Aii JOroBopy CTpaxyBaHHs (hiHaHCOBOro

pU3KKY.

5.13. [ns posipBaHHA [OroBOpYy KOMMIEKCHOrO CTpaxyBaHHS

NoAopPOXKyUMX (Noficy) B YacTWHI CTpaxyBaHHS (hiHaHCOBUX PU3UKIB

CrtpaxyBarnbHuk 30608’si3aHMI nogatn CTpaxoBMKYy MUCbMOBY 3asBY

i3 3a3Ha4YeHHAM NpUYMHK Po3ipBaHHSA. [0 3asBM AOOAITLCH:

»  OpwriHan [OoroBopy KOMMMEKCHOrO CTpaxyBaHHs (nonicy);
»  Konist 3aKopA0OHHOro nacnopTa;

»  Konist 4OBIAKM NpO NPUCBOEHHS iAeHTUdIKALIMHOrO HOMepY;
»  [JoKyMeHTW, WO NiATBEPAXYIOTb ONnaTy CTPaxoBoi Npemil.

5.14. Tlicna posipBaHHs [OOroBOPY KOMIMIIEKCHOMO CTpaxyBaHHSA

nogopoxytouunx (nonicy) CrtpaxyBarnbHMKY MOBEPTAETLCA YaCTUHA

CTpaxoBOi NpeMii, MPONopLiiHa KiflbKOCTi AHIB, Aka 3anuiunacs Big,

AaTun posipBaHHA 40 AaTN NoYaTKy NOAOPOXi.

Pospnin 6. CTPAXYBAHHA BATAXY

6.1. NpeomeTom cTpaxyBaHHSA € MaHOBI iHTepecn CTpaxyBanbHUKa
(BacTpaxoBaHoi 0cobu), WO He cynepe4yaTb 3aKOHOL4ABCTBY
YKkpaiHn, noB’A3aHi 3 BOMOAIHHAM, KOPUCTYBaHHAM Ta
PO3MOpsimKEHHAM baraxem.

6.2. CtpaxoBumy Bunagkamu € 36uTkn 3acTpaxoBaHoi ocobwm,
CMPUYMHEHI BTPATOHO, 3HULLEHHAM abo 4acTKOBUM
noLuKopKeHHAM Baraxy nifg Yyac nogopoxi 3acTpaxoBaHoi 0cobu
BHACNIAOK Taknx nopain:

6.2.1. KpagiXkka 3 MPOHMKHEHHsIM, rpabix, po3bin, a Takox BTpaTa
abo MOLUKOOXKEHHA B MPOLECi NepeBe3eHHsi, konu barax
nepegaHvi nig BiaNoBiAanbHICTb NEPEBi3HMKA;

6.2.2. OTN (abo iHWa nogis 3a y4acTo TpaHCMNOPTHOro 3acoby)
abo HewlacHun BMNadoK, WO CTaBcsa i3 3acTpaxoBaHO
0cob0to;

6.2.3. OypeBiii, HenepenbayveHw, panToBuUA BNAUB  BOAM,
BKIHOYalouM Hacnigky BUnagaHHs onagis;

6.2.4. noxexa, yaap 6nvckaeku, Bubyx;

6.2.5. 3ani3HeHHs1 Garaxy Ha TepMiH noHag 6 roaMH 3 MOMEHTY
npubyTTA B KpaiHYy TUMYacoBOro nepebyBaHHs;

6.2.6. BTpaTa 3a KOPAOHOM [OKYMEHTIB, HeobxigHux Aans
NOBEPHEHHS A0 KpaiHN NOCTIMHOrO NPOXNBAHHS;

5.11.5. in case of cancellation of the booked trip due to non-
receipt, delay in issuing an entry visa by the Insurant
(Insured person) or any of his family members or travel
companions of the Insurant (Insured person) or trip
interruption due to refusal to enter the country of
destination for the Insurant (Insured person) or any of
his family members or travel companions of the
Insurant (Insured person) (items 5.5. 7 - 5.5.9 and
5.6.3 of the Contract): an official refusal to issue a visa
from a consular post (if such a document was issued),
a certificate on the date of receipt of the visa, a copy of
the passport with a stamp on the refusal to issue a visa
or on the refusal to enter the country of destination,
presenting the original of this passport, a certificate
from a doctor about a diagnosis with the laboratory-
confirmed conclusion, other documents confirming the
occurrence of the relevant insurance event;

5.11.6. in case of theft of documents, that caused the
cancellation of the trip (item 5.5.10 of the Contract):
copy of the statement to the Interior Ministry and
extract from Unified Register of Pre-Trial
Investigations, or from similar competent authorities in
other countries where the event occurred,;

5.11.7. In case of cancellation or interruption of the trip as a
result of failure or inaction in work of machinery and
other unforeseen technical problems with water
transport (liner, motor ship) (items 5.5.12 and 5.6.4 of
the Contract): official notice and/or certificate from the
cruise operator.

5.11.8. Taking into account the circumstances of the incident,
the Insurer shall be eligible to demand additional
documents to confirm the fact and circumstances of the
occurrence of the insured event, as well as to
determine the amount of insurance payment.

5.12. Termination of the comprehensive travel insurance

contract (policy) in terms of financial risk insurance on the

initiative of the Insured is possible not less than 7 days before
the date of expiry of the contract of financial risk insurance

(before the trip) in the part of the cancellation of the trip.

5.13. For termination of the contract of comprehensive travel

insurance (policy) in terms of financial risk insurance the Insured

shall submit to the Insurer a written notice indicating the reasons
for termination. The notice shall include:

» Original of the comprehensive travel insurance contract

(policy);

»  Copy of travel passport;

»  Copy of identification code certificate;

» Document confirming the payment of insurance premium.

5.14. After the termination of the contract of comprehensive

travel insurance (policy) the Insured shall receive back the

insurance premium in amount proportional to the number of days
remaining from the date of termination to the date of departure.

Section 6. LUGGAGE INSURANCE

6.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

6.2. Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

6.2.1. larceny, burglary or robbery, as well as loss or damage
in the course of transportation, when the luggage is
transferred under the responsibility of the carrier;

6.2.2.  traffic accident (any accident involving vehicles) or
other accidents that happened to the Insured person;

6.2.3. hurricanes, unpredicted, sudden floods, including the
consequences of precipitations;
6.2.4.  fire, strikes of lightning, explosions.
6.2.5.  luggage delay for the period of more than 6 hours since
the time of arrival in a country of temporary stay;
6.2.6. loss of the documents abroad required for return to
Ukraine;
6.3. The insurance cover only applies to baggage that:
» the carrier was responsible for luggage;
» luggage was stored in a luggage office in hotels,
boarding houses, holiday homes etc.;
» luggage was stored in a locked room of a hotel,
boarding house, holiday home etc.;



6.3. CTpaxoBuii 3axucT Aie nuwwe woao baraxy, Skui:

nepegaHvi nig BignoBsiganbHICTb NePeBI3HNKA;

nepefaHvin Ha 36epiraHHa B Kamepu CXOBY Yy roTensix,
naHcioHatax, 6yanHKax Big4noYMHKY i T.0.;

3HaxoAMBCA Yy 3a4MHEHUX HOMepax roTenis, NaHCiOHaTiB,
OyanHKIB BiAMOYMHKY;

3HaxoAMBCS Y 3ayMHEHOMY TpaHcrnopTHOMy 3acobi (3a
KOpPAOHOM), SKuiA obnagHaHui curHanisauieto i 3anvieH1n
Ha aBTOCTOSHLI abo y rapaxi, LLI0 OXOPOHSAOTLCS;

OyB SIK pydHa Moknaxa y pasi NogopoXyBaHHA y cknagi
TYPUCTUYHOI Fpynn TPaHCNOPTHMM 3acoboM MepeBi3HuKa,
KM NnepeabayveHnin 4JOroBOpOM NPO HaAaHHSA TYPUCTUYHNX
nocnyr.

6.4. CTpaxoBe BigwKoayBaHHA (KOMMNeHcauisa 30MTKiB).

6.4.1.

6.4.2.

6.4.3.

6.5. BuknrwoueHHs i3

BigwkogyBaHHs  CTpaxoBukom  30MTKIB  Big BTpaTtw,
3HULWEHHs1 a0 YaCTKOBOrO MOLUKOAXKEHHS 3aCTPaxoBaHOro
baraxy  CrtpaxyBanbHuka (3acTpaxoBaHoi  ocobwu)
BHaCNigok CTpaxoBux BUNaaKi., nepenbayveHnx
nignyHktamm 6.2.1 — 6.2.4, 30iNCHIOETBCA B MexXax
CTpaxoBOi CyMu N0 CTpaxyBaHHI0 Garaxy i3 BiapaxyBaHHSM
dpaHwman y poamipi 10%, SKWO iHWe He 3asHayeHo y
Horosopi. [lo cymn cTpaxoBoro BiALWKOAYBAHHA TaKOX
BXOAATb BUTPaATW Ha PEMOHT, ekcnepTuay, 36epiraHHs Ta
nepecunky 3HamgeHux pedven, SKWO LUe MoB’A3aHo 3
HaCTaHHSAM CTPaxoBOro BMUMNaaKy.

BigwkoayBaHHss ~ CTpaxoBMKOM  [OAATKOBUX — BUTpaT
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha npuabdaHHs
npegMeTiB  nepLloi HeoOXigHoCTi, 6e3 sKMX He MOoXHa
06inTMCb, BHACNiAOK 3anisHeHHs Garaxy Ha TepMiH noHag, 6
roAMH 3 MOMEHTY npubyTTa B KpaiHy TMMYacoBOro
nepebyBaHHsa (nignyHKT 6.2.5 [JoroBopy) 34ilCHIETBCA B
mexax 10% Big cTpaxoBoi cymu no baraxy.
BigwkogyBaHHa ~ CTpaxoBMKOM  [OAATKOBUX — BUTpaT
CrtpaxyBanbHuka (3actpaxoBaHoi 0cobu) Ha 0POPMIIEHHS
OOKYMEHTIB, HeoOXioHMX [ONnsi MOBEPHEHHS [0 KpaiHu
NOCTINHOTO  MpOXUBaHHs  (NignNyHkT 6.2.6  [dorosopy),
3AINCHIOETLCH Y MOBHOMY PO3MIpi B MeXax CTpaxoBoi CyMu
no cTpaxyBaHHI0 6araxy.

cTpaxoBuX BuUNagkiB i oOMeXeHHA

CcTpaxyBaHHA. He BigWKoOoByOTbLCS 30WUTKM, WO Bigbynmcs
Yyepes HaCTYMHi NPUYMHK:

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

6.5.8.

6.5.9.

HeyBaxHiCTb abo rpyba HeobepexHicTb 3acTpaxoBaHol
ocobu;

HeBiANOBIAHICTb YMaKoBKW (3aKkynopku) abo BianpaBreHHs
Baraxy y noLKOAXXEHOMY CTaHi;

HepgocTada 6Garaxy, nepegaHoro nig  BignoBiganbHICTb
nepesi3Huka abo 3aaHoro Ha 3bepiraHHsa y kamepy CXOBY,
abo 3anmuweHoro B 3a4MHEHOMY HOMepi Yy roTeni,
naHcioHaTi, OyAWHKY BignouuMHKy, Yy asToMObGini, npwu
LLiNiCHOCTi 30BHILLHBOI YNaKOBKY;

3aTpyMka y pfocTaBui Oaraxy B KpaiHy TUM4acoBOro
nepebyBaHHsi 40 6 roauH;

ocobnusi BNacTMBOCTI abo NPUPOAHI AKOCTI
3acTpaxoBaHoro 6araxy, 3BWYaWHWA 3HOC, NPUPOAHE
noripweHHs  SIKOCTi, LUBiNb; enekTpu4Hi abo MexaHiuHi
HecnpaBHOCTI ayaio- abo BigeoanapaTtypu TOLLO;

6in abo yLIKomKeHHS BUPOGIB 3 hasHCy, NnopLensiHu, ckna,
MY3WUYHMWX iHCTPYMEHTIB i iHLUMX TEHAITHUX NPEAMETIB;
36UTOK, 3anodisHui kucnotamu, cgapbamm, aeposonsamu,
nikamu i 6yab-aKkMMmM pignHamu, siki nepeBo3aTbes y baraxi;
NOLUKOXXEHHSA abo NoBHa BTpaTa CMOPTMBHOIO iHBEHTApIO,
AKi  cTanmuca Mg 4Yac  KOPWUCTYBaHHA  3a3HayYeHuM
iHBEHTapewM;

HEMPUAHATTS  3acTpaxoBaHOK 0COOOK  AOCTYNHUX i
3axo4iB ANs MonepemkeHHst abo 3MEHLUEHHS1 po3Mipy
36UTKiB.

6.6. [Oisa JoroBopy He NOLWMPIETLCA Ha:

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

XYTpsiHi BUpOOW, MpuKpacu, APYKyk4i MpUCTpoi, KiHo-
¢oTo-, Bigeoanapatypa, HoyToykn, MoBinbHi TenedoHn Ta
iH. Ta Byab-sike Npunagast 4O HUX;

KOLUTOBHOCTI, LiHHIi nanepu, rOTIiBKOBi IPOLUOBI KOLUTW,
6aHKiBCbKi NraTikHi KAPTKM Ta KOLUTW Ha paxyHKax;
[OPOrouiHHi - MeTanu, [OPOrouiHHI i HaniBAOPOroLuiHHi
KaMeHi;

aHTUKBapHi N YHikanbHi BMpPOOW, BWUTBOPM MUCTeEUTBA i
nNpeaMeTU KOneKuin;
NPOI3Hi  OOKYMEHTMH,
3a3HayYeHux y  NignyHKTi
OTO3HIMKK, GiNbMOKOMIT;
pyKOMMCKU, NMaHW, CXemw,
nanepw;

Oyab-sKi BUOWM [OKYMEHTIB  (Kpim
6.2.6 [orosopy), cnanaum,

KpecrneHHs, mogeni, Ainosi

6.4. The

» luggage was stored in a locked vehicle (abroad)
equipped with alarm system and left in the
guarded parking lot or a garage;

» hand luggage that was damaged or lost while
traveling by the carrier's transport (envisaged by
travel service contract) with a group of tourists.

shall

Insurer indemnify (reimburse) for the

following cases:

6.4.1.

6.4.2.

6.4.3.

The Insurer shall reimburse for expenses caused by
loss, destruction or partial damage of the insured
luggage of the Insurant (Insured person) as a result of
insured accidents stipulated by the subitems 6.2.1 —
6.2.4, within the limits of the insurance sum under
luggage insurance minus deductible in the amount of
10% if other is not indicated in the Insurance Contract.
The expenses connected with repair, examination,
storing and sending of luggage shall be included to the
sum of insurance compensation.

The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) made to purchase
necessary essential goods as a result of luggage delay
for a period of more than 6 hours since the moment of
arrival to the country of temporary stay (subitem 6.2.5
of the Contract) shall be made within the limits of 10%
of the luggage insurance sum.

The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) connected with
execution of the documents necessary for return to the
country of permanent residence (subitem 6.2.5 of the
Contract) in full within the limits of the sum of luggage
insurance.

6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the

following:

6.5.1.  carelessness or negligence of the Insured person;

6.5.2.  improper packing (corking) or sending the damaged
luggage;

6.5.3.  lack of luggage for which the carrier was responsible,
also lack of luggage stored in luggage offices in hotels,
boarding houses, holiday homes etc., provided the
packing is intact;

6.5.4.  luggage delay for the period of less than 6 hours since
the time of arrival in a country of temporary stay;

6.5.5.  special properties or natural qualities of the insured
luggage, its wear, poor quality due to natural causes,
mould; electric or mechanical defects of audio or video
equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass
articles, musical instruments and other fragile things;

6.5.7. damage caused by acids, paints, aerosols, medicines
or other liquids transported in the luggage;

6.5.8. damage or destruction of sport equipment caused by
its use;

6.5.9. failure of the Insured person to take necessary

measures to prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1.

6.6.2.
6.6.3.
6.6.4.

6.6.5.

6.6.6.

6.6.7.
6.6.8.
6.6.9.
6.6.10.

6.6.11.

fur wear, jewelry, printing devices, cinematographic,
photo and video equipment, mobile phones or their
accessories;

money, precious things, securities, cash, payment
bank cards and funds on the accounts;

precious metals, precious and semiprecious stones;

antiques and unique items, works of art and collection
items;

travel documents, any documents, slides, photos, film
copies;

manuscripts, plans, charts, technical drawings, models
and business documentation;

any prosthetic devices, contact lenses;

wristwatch or pocket watch;

animals, plants or seeds;

devices or means of motor transport, bicycles, water
and air transport and spare parts for them;

items of religious nature.

6.7. Definition of terms:



6.6.7.
6.6.8.
6.6.9.
6.6.10.
6.6.11.

6.7. Mpn
6.7.1.

6.7.2.
6.7.3.

6.7.4.

6.8. Hii

Oyab-siki BUAM NpoTesiB, KOHTAKTHI MiH3W;

HapYYHi i KNLLEHbKOBI FOAVNHHWKN;

TBapWHW, POCIINHWN i HACIHHS;

3acobu aBTO-, MOTO-, BENOTPAHCMNOPTY, MOBITPSHI i BOAHI

BMAMN TPAHCMNOPTY, a TaKOX 3anacHi YaCTUHW A0 HUX;

npeaMeTy penirinHoro KynbTy.

LUbOMY BU3HAOTbCS:

KONMEKLiSIMY - CYKYMHICTb Byab-sIKUX OAHOPIAHUX NPeaMeTiB

(Mapok, kaneHgapiB, 3HaukiB, POCMVH i T.4.), WO SABMSATb

cob0ol0 HayKOBMWWN, iCTOPUYHWUIA, XYAOXHiW iHTepec, abo

3ibpaHi B aMaTOpPCbKMX Linsix;

YHIKanbHUMK - €QUHI Y CBOEMY pofi, BUHATKOBI 3a CBOIMU

AKOCTSIMU abo BENWKOI piaKocTi BUpoOU, TBOPU MUCTELTBA;

aHTMKBapPHUMM - cTapopaaBHi npeameTw, o

NPeACTaBNATb BEMMKY Xy40XKHI0 abo iHLWY LiHHICTb;

3anacHUMU YacTuHamu - Byab-aKi By3nu, AeTtani, YacTuHM i

NPVHAaNEeXHOCTI [0 TPaHCMOPTHUX 3acobiB, MexaHi3MmiB,

npunagis enekTpoHHOro obnagHaHHs TOLLO.
CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) y pasi

HacTaHHA cTpaxoBoro Bunaaky. [lpu HacTaHHi i3
3acTpaxoBaHum Garaxem Mofii, WO Mae 03HaKM CTpaxoBOro
BMNaAKy, CTpaxyBanbHuK (3acTpaxoBaHa ocoba)
3000B’sA3aHuI:

6.8.1.

6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

HeramHo K Tinbkn 6yae BMABNEHO (akT BTpaTH, MOBHOIO
abo 4acTKOBOro MOLWIKOAXEHHs Baraxy, a Takox
3ani3HeHHs,, MNoBiJOMUTM MNpO LUe nocagoBux OciO
nepesi3HuKka, saKwo OGarax OyB nepegaHunm nig  Moro
Bi4NOBIiganbHICTb (B YCIX iHWMX BuNagkax - B MiCLEBI
NPaBOOXOPOHHI Ta iHLWI OMILiNHI OpraHu, LWNSXoM NoAaHHA
NUCbMOBOI 3asBM MpO BTpaTy, MoBHe abo 4vacTkoBe
NOLLKOMXEHHS Garaxy);

HeramHo sk Tinbkn Gyae BUSABNEHO hakT BTpaTW, MOBHOMO
abo 4acTKOBOro  YLWIKOMKEHHs Garaxy nosigoMuTu
nocagoBumx ocib rotenis, NaHcioHaTiB, OyaNHKIB BiANOYMHKY
Towo abo  aBTOCTOSIHKW,  rapaxy, TpaHCMOPTHUX
opraHisauin;

oTpMmaTK NiaTBEPAXYHOYi (DakT BTpaTW (MOLLUKOMKEHHS,
3ani3HeHHs1 6baraxy) JOKYMEHTH Bif 3a3HA4YE€HNX YCTaHOB;
npomsizoM 24 200UH 3 MOMEHMY HacmaHHs Cmpaxoeo20
sunadky rnosidomumu rnpo ye Cmpaxoeuka Ha e/1eKMPOHHY
nowmy 3a adpecorw: info@eurotravelins.ua (yinodo6oeo)
ma 3a menegoHom: 0800217878 (6azamokaHarnbHull) abo
+38 044 299 78 87 (He 8paxosyruu BUXIOHUX ma
cesimkosux OHig, y poboyi OHi 3 09.00 do 18.00 3a
Kuiscbkum qacom, y n'asmHuuyro — o 17.00);

30INCHUTK 3ax04M NO PATYBAHHIO MOLLKOAXEHOro baraxy Ta
3MEHLLEHHIO MOXINBOI LLKOAMN;

npotarom 30 (TpMALATM) KaneHJapHUX [OHIB  micns
3aKiHYeHHA nopopoxi Hagatu CTpaxoBuky 3asiBy Ha
OTPMMaHHSI CTPaxOBOrO BiALIKOAYBaHHSA Ta BCi HEOOXiaHi
OOKYMEHTVM AN NoAasnbLluoro NPUAHATTS PILLEeHHS LWOAo
3AINCHEHHSI CTPaXOBOro BiALIKOAYBaHHS.

6.9. YmoBM 34iNCHEHHs CcTpaxoBOi BUNaTu:

6.9.1.

6.9.2.

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.7.

6.9.8.

CTpaxoBuK 34iiCHIOE BUNNATy CTPAxOBOro BiALLKOAYBaHHS
Ha nigcTasi JOKYMEHTIB, 3a3HaveHnx y nyHkTi 10.9, a Takox
TaKnX LOKYMEHTIB:

nepenik npegmeTiB Garaxy, siki BTpayeHo, 3HULEHO abo
YaCTKOBO MOLUKOMPKEHO i3 3a3HAYEHHAM iX BapTOCTi;

y pasi, skwo barax 6yB nepegaHui nia BignosiganbHICTb
nepesi3HukKa:

NPOI3HUA KBUTOK B OpuriHani, Ha niagctasBi SKOro
3acTpaxoBaHa ocoba 3Haxogunacb Yy TPaHCMOPTHOMY
3aco0bi;

DOaraxHa KBUTaHUis (TanoH), WO niaTBepAXye hakT
nepegadi 6araxy nig BiaNoBiganbHICTb NEPEBi3HNKA;

Konisi 3asiB1 NepeBi3HMKY Npo BTpaTy, NoBHe abo yacTkoBe
NOLLKOMXEHHS OGaraxy 3 BiOMITKOW nepeBi3HMKa Npo
NPUAHATTSA 3asiBK;

OOKYMEHT, sIKuiA NiaTBepAXye BTpaTy, NOBHe abo yacTkoBe
nowKkompkeHHs ©Garaxy (AKT NpO  MOLIKOMKEHHS npw
nepesBeseHHi B opwuriHani), cknageHui BiAnoBiganbHO
0Cc000t0 NEepPEBI3HNKA;

KOMii pilleHHs nepeBi3HWKa MpPO BU3HAHHA Garaxy
OCTaTO4HO BTpayeHuMM (y pasi BTpatu Oaraxy) nicns
NpoOBeAEHHS npouenypv MOLLYKY, 3aTBepaKEHOT
nepeBi3HNKOM;

Konis pilleHHs NPEeTEeH3INHOI KOMicCii nepesi3HMKa npo
BiAMOBY Y BUNSaTi KOMNeEHcaLii npu BTpaTi, NOBHiIN 3arnbeni
abo yacTKOBOMY MOLLKOMKEHHI Garaxy;

y pasi, skwo 6arax 6y nepenaHuii Ha 3b6epiraHHa 0O Kamepwu
CXOBY Yy roTensix, NaHcioHaTax, 6yAuHKax BignoYMHKY TOLLO:

6.9.9.

KBUTaHUist abo iHWWIA OOKYMEHT, KU NiaTBEpAKye dakT

6.7.1.  collection — a set of similar things (postage stamps,
calendars, badges, plants etc.) which may be of
scientific, historical or artistic interest, also collected by
amateurs;

6.7.2. unique — being the only one of its kind, having
outstanding qualities, rare items and works of art;

6.7.3.  antique — items made long time ago which may be of
artistic or other interest;

6.7.4. spare parts — any units, details, components and
accessories for motor transport, mechanisms,
electronic devices etc.

6.8. In case of the insured accident, the Insured person shall

take the following actions. In case of the insured accident
with the insured luggage the Insurant (Insured person) shall:

6.8.1. immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the latter
was responsible for luggage (in all other cases the
Insured person shall inform the local law enforcement
bodies or other authorities by means of submitting the
relevant application of loss, full or partial damage of the
luggage);

6.8.2. immediately after revealing the loss, partial damage
or full destruction of luggage inform about it the
authorized representatives of hotels, boarding
houses, holiday homes etc., also representatives of
parkings, garages and transport agencies;

6.8.3. receive confirmation of the fact of the loss (damage,
delay of baggage) documents from these institutions

6.8.4.  within 24 hours after the occurrence of an insured
event, notify the Insurer by telephone: 0800217887
(multichannel) or +38 044 299 78 87 (excluding
weekends and holidays, working days from 09.00 to
18.00 Kiev time, Friday - until 17.00) and electronic
mail info@eurotravelins.ua (round-the-clock);

6.8.5. take measures in order to rescue the damaged
luggage and reduce the possible harm.

6.8.6.  submit to the Insurer within 30 (thirty) calendar days
after the end of travel all documents necessary to
take the decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1.  The Insurer shall make insurance payment on the
basis of documents specified in item 10.9, also the
following documents:

6.9.2. the list of luggage items that were lost, partially
damaged or destroyed with the specification of their
cost;

in case that the carrier was responsible for luggage:
6.9.3.  ticket (original), which allowed the Insured person to
travel by the vehicle;

6.9.4.  luggage ticket confirming the carrier's responsibility for
luggage;

6.9.5.  copy of application submitted to the carrier concerning
loss, partial damage or full destruction of luggage with
the confirmation of the carrier that he/she accepted the
application;

6.9.6. documents proving loss, partial damage or full
destruction of luggage (original report on causing
damage during transportation), made by the
authorized representative of the carrier;

6.9.7.  copy of the carrier's decision to consider the luggage
as finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

6.9.8.  copy of the carrier's decision to deny compensation of
loss, partial damage or full destruction of luggage;

in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9. receipt or other documents certifying that the workers
of the luggage office in a hotel, boarding house or
holiday home etc. were responsible for luggage;

6.9.10. official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;

6.9.11. report or other official document certifying the loss,
partial damage or full destruction of luggage issued by
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nepegadi Garaxy nig BignoiganbHICTL cnyx6oBux 0cCib
Kamepy CXOBY roTeno, maHcioHaTy, GyauHKy BiANOYMHKY
TOLLO;

6.9.10. odiLifHMIA [OKYMEHT Bif BiAMOBiAANbHMX OCI6 roTento,
naHcioHaTty, 6yauHKy BignOYMHKY TOLO Npo hakT BTpaTw,
NoBHOI 3arn6eni abo YacTKOBOrO MOLLKOKEHHST Baraxy;

6.9.11. panopT abo iHWWIA OWMILINHUA [OKYMEHT, CKnaaeHun

MiCLIEBMMW NPaABOOXOPOHHUMM OpraHaMm Ha niacTaei 3asBu
3acTtpaxoBaHoi 0cobu npo dakT BTpaTtun, NoBHOI 3arnbeni
ab0 YaCTKOBOroO MOLLKOMKEHHS Garaxy;
y pasi, akuo bazax 3Haxoduscs y 3a4YUHEHUX Homepax
eomenis, naHcioHamis, 6yOuHKie ei0no4YuHKy mowio abo y
3a4YuHeHoMy mpaHcriopmHomy 3acobi, skul obnadHaHul
cueHarnisayiero i 3anuweHo Ha asmocmosiHyi abo y 2apaxi, sKi

OXOPOHSIIOMABCS:
6.9.12. npoi3HWA KBWTOK B OpuriHani, Ha MigcTaBi  SKOro
3acTtpaxoBaHa ocoba nogopoxyBana TpPaHCMNOPTHUM

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

6.10.

6.11.

6.12.

6.13.

6.14.

3acobom nepeBi3HMKa (y pasi HacTaHHA CTPaxoBOro
BMNAZKy 3 MOro PYYHOIO MOKMaxeto i Yac nogopoXyBaHHS
TPaHCMOPTHUM 3acob60oM);

OOKYMEHT, WO  MigTBepAXye  @akT  MpoXuBaHHSA
3actpaxoBaHoi ocobu y roTeni, naHcioHaTi, OyAWHKY
Bi4NoYnHKy Towo abo 36epiraHHs TpaHCNOpPTHOro 3acoby
Ha BigBedeHin Ons uboro cTosiHUi, abo B rapaxi Ha
3aKOHHWX NiAcTaBax;

oiliiHUA  OOKYMEHT BiA NocagoBux OCi6  roTento,
naHcioHaTy, 6yOuHKY BiANOYMHKY, aBTOCTOSHKM, rapaxy abo
TPaHCMNOPTHOI opraHi3adii npo dakT BTpaTh, 3arnbeni abo
YaCTKOBOrO MOLLKOMKEHHS Baraxy;

panopT, CcKnageHu’  MiCcLeBMMM  NPaBOOXOPOHHWUMMU
opraHamu Ha nigctasi 3asBu 3acTpaxoBaHOi 0cobu npo
dakt BTpaTW, 3armbeni abo 4aCTKOBOrO MOLUKOMKEHHS
Garaxy;

OOKYMeHTU NiaTBepaXytodi AaTy Ta Yac oTpUMaHHS Garaxy
B pasi Noro 3aTpumMku;

iHLWi JOKyMeHTU Ha BuMory CTpaxoBuka, SKi MiATBEPMKYOTb
baKT HaCTaHHsi CTPaxoBOro BUNagKy Ta po3Mip HaHECEHOro
30uTKy (BUTpAT).

BusHayeHHs po3mipy 306UTKYy MPOBOAMTBCA MO  KOXHOMY
npegmeTy (Micuto Garaxy) okpemo. MakcumanbHa cTpaxoBa
cyma no B6araxxy BCTaHOBIIOETLCS B PO3MIpi, L0 HE NepeBuLLYyE
eksiBaneHT 2 000 EUR/USD ([OBi Tucsdi) 3a Becb Garax B
HauioHanbHi BantoTi YkpaiHn no kypcy HBY Ha mMomeHT
BM3HA4YeHHs po3mipy 36uTky. Cyma 30WUTKY BM3Ha4aeTbCs,
BMXO4AYM 3 AiicHOI BapToCTi npegmeTta. MakcumanbHa cyma
BiAWKOOYBAHHS HE MOXe MepeBuLlyBaTU CTPaxoBy Cymy MO
CTpaxyBaHHIo b6araxy.

AKLLO NOLIKOKEHWI NPeAMET MOXHa BiJPEMOHTYBaTU 3 METOIO
noAanbLIOoro BUKOPUCTAHHA 3a MPU3HAYEHHsIM, TO PO3MipOM
LLKOAW BBaXKaeTbCA BAPTICTb PEMOHTY. AKLLO BapTiCTb PEMOHTY
nepeBuvLlye BapTiCTb camoro npegmeTty abo 3asHayeHoi Yy
[oroBopi CTpaxoBoi CyMu, TO BIALIKOOAYBaHHA 3AiNCHIOETLCS B
MeXax BapTOCTi Takoro npeamMeTa, ane He GinbLuii, HiX po3mip
CTPaxoBOl CyMW.

Ao BukpageHa pid 6yna nosepHeHa 3acTpaxoBaHilt 0cobi, To
BOHa NOBWMHHa noBepHyTM CTpaxoBUKYy OTpMMaHe CTpaxoBse
BiALIKOAYBAHHA 3a BMpPaxyBaHHAM MOB'A3aHUX i3 CTpaxoBuUM
BMMAAKOM BUTPAT Ha PEMOHT (3a HeoOXiAHOCTi) MoBepHEHOI
peui. CtpaxoBe BigwkogyBaHHA Mae OyTM MNOBEPHEHO
3acTtpaxoBaHo 0cobot0 He nisHiwe 15 (M'sTHaguaTw)
KaneHgapHUX OHiB NiCNsi NOBEPHEHHS i1 BUKpadeHoi peui.
Akwo 3a BTpadeHun abo nowkomkeHun Oarax abo noro
yacTuHy  3acTpaxoBaHol  ocoboio  Oyno  ogepxaHo
BiJLIKOAYBaHHA Big TpeTix ocib, CTpaxoBuK cnnayye pisHUL0
MK CyMOW, €Kka nignarae BiAWKOAYBaHHIO, Ta CyMmoto,
OTPMMaHOI0 Bif TPETiX OCib.

[Mpn BTpaTi okpemux npegmeTiB, WO BXOAATb OO CKNagy
KOMMNeKTy, Habopy Towo, cyma 30WUTKY BM3HAYaEeTbCH $K
Pi3HMLS MiXK LiACHOK BapTICTIO OAHOrO0 KOMMMekTy, Habopy
TOLLIO Ta BapTICTIO NpeaMeTiB, Lo 36epernucs.

Pospin 7. SAFAJIbHI YMOBW CTPAXYBAHHA

7.1.

7.1.1.

7.1.2.

TepuTtopis Aii [loroBopy cTpaxyBaHHs 3a3HavaeTbes B [loroBopi
sIK OKpeMa KpaiHa abo ofHa i3 reorpadiyHMX 30H:

«Epona» (EUROPE): Bci kpaiHu reorpadivHoi €sponu, a
Takox: Amxup, €runet, I3painb, Mapokko, TyHic,
TypeyunHa;

«Llinui cBit» (WORLD): BCi KpaiHu CBiTy.

local law enforcement bodies on the basis of the
Insured person's application;

in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked vehicle
equipped with alarm system left in the guarded parking lot
or a garage:
6.9.12. ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a
travel);
document certifying the Insured person's residence in
a hotel, boarding house or holiday home etc., or
keeping his/her vehicle in a special parking or garage
on legal grounds;
official document issued by workers of a hotel,
boarding house or holiday home, parking or garage
certifying the loss, partial damage or complete
destruction of luggage;
report made by local law enforcement bodies on the
basis of the Insurant's application on loss, partial
damage or full destruction of luggage;
documents confirming the date and time of receiving
luggage in case of delay;
other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

6.10. the amount of loss shall be determined separately for
each item of luggage (luggage place). The maximum
insurance sum for all luggage shall not exceed UAH
equivalent of 2000 EUR/USD (two thousand) at the National
Bank of Ukraine's exchange rate at the moment of
assessing the amount of loss. The amount of loss shall be
determined taking into account the actual value of an item.
The maximum insurance sum may not exceed the sum of
luggage insurance.

6.11. in case the damaged item can be repaired and used in
the future, the amount of loss shall be the repair cost.
Provided the repair cost exceeds the cost of an item and the
insurance sum indicated in the Contract, the insurance
payment shall be made within the cost of an item, but not
exceeding the sum insured.

6.12. if the stolen item has been returned to the Insured
person, he/she shall return the received insurance
compensation to the Insurer minus the item repair costs (if
necessary). The insurance compensation shall be returned
by the Insured person within the period of 15 (fifteen)
calendar days after the stolen item had been returned.

6.13. in case that the Insured person received compensation
from the third parties for loss or damage of his/her luggage,
the Insurer shall pay the difference between the sum subject
to compensation and the sum paid by the third parties.

6.14. provided the items, which form a part of a set or kit, are

lost, the amount of loss shall be the difference between the

actual cost of this kit or set and cost of the survived items.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory of Insurance contract shall be specified
in the Contract as an individual country or geographic zone:

7.1.1. EURORPE: all countries within the geographic borders
of Europe and also Algeria, Egypt, Israel, Morocco,
Tunisia, and Turkey;

7.1.2. WORLD: all countries of the world.

7.1.3. As to medical expense insurance and public liability

insurance, the exception shall be the territory of
Ukraine and countries of permanent and predominant
residence of the Insured person. Also, insurance
protection does not apply at all in the territory of the
Russian Federation, the Republic of Belarus, Iran,
North Korea, Myanmar, Syria.

7.2. The Insurance Contract can be concluded both before the
trip starts and during the person's stay abroad the territory
of Ukraine.

7.3. The duration of the Insurance Contract under the terms and
conditions of medical expenses and civil liability insurance



7.1.3.

Llogo cTpaxyBaHHs MeOWYHWX BWUTpaT Ta UMBINbHOI
BiNOBIgANbHOCTI, BMHATKOM € TepuTopia YkpaiHu, Ta
KpaiHW  nocTiHoro abo MepeBaXXHOTO  MPOXWBAHHS
CrtpaxyBanbHuka  (3acTpaxoBaHoi  ocobwu).  Takox
CTpaxoBUN 3axuCT B3arani He fie Ha TepuTopii Pocincekoi
depepadii, pecnybnikn binopyce, IpaHy, lNiBHiYHOT Kopei,
M’aHmm, Cupii

7.2. [oroip cTpaxyBaHHA MOXe YyknagaTuca $K [0 noyaTtky
nodopoxi, i Tak i nig yac nepebyBaHHA ocobu 3a mexamu
YKpaiHu.

7.3. Ctpok aii [JoroBopy CTpaxyBaHHS 3a YMOBaMu CTpaxyBaHHsi
MeOUYHUX BUTPAT Ta UMBINbHOI BiANOBIAANbHOCTI BU3HAYaETLCA
B MeXax KiNbKOCTi 3acTpaxoBaHMX OHiB Yy BU3Ha4eHuI B [lorosopi
nepio CTpaxyBaHHS 3 BpaxyBaHHS MONOXEeHb BUKINaAEHUX B
n.7.4 yporo [orosopy.

7.4.

MoyaTok Ta 3aKkiH4eHHA CTPOKy Aii [loroBopy 3a ymoBamu

CTpaxyBaHHSA MeAMYHUX BUTPAT Ta LUMBINbHOI BiANOBIAANBHOCTI:

7.4.1.

7.4.1.1.

7.41.2.

7.4.2.

7.4.2.1.

7.4.2.2.

7.4.2.3.

Ans ocib, ski Ha Oamy ogopmieHHsT 002080pYy
cmpaxysaHHsl 3Haxo0simbCcsi Ha mepumopii  YkpaiHu
noyaToK nepiogy CTpaxyBaHHS MOXe cniBnagatv 3 AaTol
yknagaHHsa (odpopmneHHs) AoroBopy CTpaxyBaHHa abo
OyTK Ni3HiLWO AaTo, NP LbOMY:

CTpaxoBUIN 3axXMUCT Ta BiAMIK KiNbKOCTi 3acTpaxoBaHUX AHIB
NOYMHAETLCS 3 MOMEHTY MNPOXOMKEHHS 3acTpaxoBaHO
0Cc0ob0I0 MPUKOPAOHHOIO KOHTPOI0 YKpaiHu npu BUi3di 3a
KopAoH abo 3 00 roamH 3a KniBcbkMM Yacom AHs1, BKa3aHoro
SK noYaToK nepiogy cTpaxyBaHHSA (3a AaToto, Wo HacTana
ni3Hile), ane He paHille MOMEHTY chnnaTu CTPaxoBOro
nnaTexy.

CTpaxoBui 3axMCT 3aKiHYYETbCA B MOMEHT MPOXOOXKEHHS
3acTpaxoBaHO  0COGOK  MPUKOPAOHHOTO  KOHTPOMO
YKpaiHu npu NOBEPHEHHI 3-3a KOpAoHy abo o 24 roguHi 3a
KniBCbKMM 4acoM [Hsl, BKA3aHOro Sk 3akiH4YeHHsi nepiogy
CTpaxyBaHHA 3 OOOB’A3KOBMM BpaxyBaHHSAM  KiNbKOCTi
3acTpaxoBaHWX OHiB (3a 4aToto, Lo HacTana paHiwe).

Anss ocib, ski Ha Oamy ogopmieHHsT 002080pYy
cmpaxyeaHHsi, 3Haxo0simbCs 3a Mexamu YKpaiHu:

Onsa ocib, aki malTb Aitounidi  OOroBip  CTpaxyBaHHS
yknageHun 3 umm Ctpaxoukom (Tob6To MpAT «ETCx»), ana
3abe3neveHHs 6e3nepepBHOro CTPaxoBOro 3axXMCTy, HOBUW
[OroBip cTpaxyBaHHsl Mae ByTu yknageHUM He nisHilue, Hixk
3a 3 (Tpu) AHi 8O AaTH 3aKiHYEHHs nonepeaHbOro 4OroBopy
cTpaxyBaHHs. B pasi nopylleHHs Bkas3aHOro CTPOKY,
CTPaxoBuWI 3axUCT Ha MOBHWUX yMOBax HabyBae YMHHOCTI 3
00 roguH 3a KniBCbKMM Yacom 3 4eTBEPTOro OHA nicnsa gatu
yKnagaHHA HOBOroO AOrOBOPY CTpaxyBaHHS, ane He paHiwe
[aTv, BKal3aHOI siKk no4yaTok nepiogy cTpaxyBaHHs. [Mpu
LbOMY HafaHHA Mocnyr, BU3Ha4YeHUx B M.2.4. ymoB
CTpaxyBaHHS B 3B'I3Ky 3 HaCTaHHSAM HeLlacHOro BMnagky
(MOHATTA HellacHOro BUMAAKy B PO3YMiHHI LbOro MyHKTY
BuKknageHe B n.3.4. uboro [loroBopy), 6yae 3gincHoBaTUCS
3 [aTtu, BKa3aHoi SK No4yaToK nepiogy CTpaxyBaHHs, 3a
YMOBM, WO HeLacHUii BUNagoK Mae Micue He paHille AHA
yKInafjaHHa [LOroBOpY CTpaxyBaHHsi Ta/abo BKa3aHOro sik
noYyaTok nepioay cTpaxyBaHHS.

Axwo poroeip ctpaxyBaHHs i3 MpAT «ETC» yknagaetbca
Brnepwe abo nonepenHin OoroBip Bxe He Aie, nepiof
CTpaxyBaHHSA MOBMHEH NOYMHATUCH He paHille, Hix Yepe3 3
(Tpwn) gHi Big AaTK O0OPMIIEHHSI OOrOBOPY CTpaxyBaHHSI.
Akwo novaToKk nepiogy CTpaxyBaHHA cniBnagatume 3
AaTolo ohOpMIIEHHS OOroBopy cTpaxyBaHHs abo 6yne
HaCTYNMHUM AHEeM 3a 4aTok MOoro oPOPMIIEHHS, CTPaxoBUN
3aXUCT Ha NOBHUX YMOBax HabyBae YMHHocTi 3 00 roguH 3a
KuniBCbkMM Yacom 3 4eTBepTOro AHs MNiCrs AaTu yKnagaHHs
[AOroBOpY CTPaxyBaHHS, ane He paHile Aatn, BKa3aHoi SK
rno4aTok nepiogy cTpaxyBaHHS.

Mpn uboMy, HagaHHA nocnyr, BU3HA4YeHUX B N.2.4. ymOB
CTpaxyBaHHsl B 3B'sI3Ky 3 HAaCTaHHSAM HeLlacHOro BMMnagky
(MOHATTA HellacHOro BUMAAKy B PO3YMiHHI LbOro MyHKTY
BuKknageHe B n.3.4. uboro [loroBopy), 6yae 3gincHoBaTUCS
3 [aTtv, BKasaHOi sik NMoYyaToK nepiody CTpaxyBaHHs, 3a
YMOBM, WO HeLlacHUiA BUNagoK Mae Micle He paHile AHS
yKnafjaHHs [LOroBOpY CTpaxyBaHHs Ta/abo BKa3aHOro sik
no4yaTok nepiogy CTpaxyBaHHS;

CTpaxoBuI 3axMCT 3aKiHYyETbCA B MOMEHT MPOXOMKEHHS
3acTpaxoBaHol  0COGOK  MPUKOPOOHHOMO  KOHTPOIIO
YKpaiHu npu noBepHEeHHI 3-3a KopaoHy abo o 24 roguHi 3a
KniBCbkMM 4acoM [Hsi, BKa3aHOro sk 3akiHYeHHs1 nepiogy
CTpaxyBaHHs 3 OOOB'SI3KOBUM BpaxyBaHHSAM  KiNbKOCTi
3acTpaxoBaHUX OHiB (3a A4aToto, Lo HacTana paHiwe).

7.4.

7.4.1.

7.4.1.1.

7.4.1.2.

7.4.2.

7.4.2.1.

7.4.2.2.

7.4.2.3.

7.4.3.

is determined within the limits of the Insured Days in the
period of insurance specified in the Contract taking into
account the provisions set forth in clause 7.4 of this
Contract.

Beginning and end of the period of validity of the
Contract under the terms and conditions of the medical and
public liability insurance:

For persons who are on the territory of Ukraine on the
date of execution of the insurance contract, the
beginning of the insurance period may coincide with
the date of conclusion (execution) of the insurance
contract or be a later date, while:

The insurance protection and the counting of the
insured days number shall become effective since the
Insured person passes through the Ukrainian customs
when traveling abroad, or at 00.00 Kyiv time of the day
specified in the Contract (at the later date of the
above), but not prior to paying the insurance premium.
The insurance protection shall become invalid once the
Insured person passes through the Ukrainian border
when returning to Ukraine, or at 24.00 Kyiv time of the
day specified in the Contract indicated as the end of
the insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).

For persons who are outside the territory of Ukraine
(abroad) on the date of the Insurance Contract
execution:

For persons who have a valid insurance contract
concluded with this Insurer (i.e. PISC "ETI"), in order
to ensure continuous insurance coverage, a new
insurance contract must be concluded no later than 3
(three) days before the expiration date of the previous
contract insurance. In case of violation of the specified
period, insurance protection on full terms shall enter
into force from 00:00 Kyiv time from the fourth day after
the date of conclusion of the new insurance contract,
but not earlier than the date specified as the beginning
of the insurance period. While the provision of services
defined in clause 2.4. conditions of insurance in
connection with the occurrence of an accident (the
concept of an accident within the meaning of this
paragraph is set out in clause 3.4. of this Contract), will
be carried out from the date indicated as the beginning
of the insurance period, provided that the accident took
place not earlier than the day the agreement was
concluded insurance and/or marked as the beginning
of the insurance period.

If an insurance contract is concluded with PJSC "ETI"
for the first time or the previous contract is no longer
valid, the insurance period must begin no earlier than
3 days from the date of execution of the insurance
contract. If the beginning of the insurance period
coincides with the date of execution of the insurance
contract or is the next day after the date of its
execution, insurance coverage on full terms shall enter
into force from 00:00 Kyiv time from the fourth day after
the date of conclusion of the insurance contract, but
not earlier than the date specified as the beginning of
the insurance period.

At the same time, the provision of services defined in
clause 2.4. conditions of insurance in connection with
the occurrence of an accident (the concept of an
accident within the meaning of this paragraph is set out
in clause 3.4. of this Contract), will be carried out from
the date indicated as the beginning of the insurance
period, provided that the accident took place not earlier
than the day the agreement was concluded insurance
and/or marked as the beginning of the insurance
period;

The insurance protection shall become invalid once the
Insured person passes through the Ukrainian border
when returning to Ukraine, or at 24.00 Kyiv time of the
day specified in the Contract indicated as the end of
the insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).

Provided this Contract covers multiple travels, the
Insurer shall bear responsibility for the total number of
days of abroad stay specified in the Contract, within the
period of insurance. During each travel outside the
territory of Ukraine, the term of validity of this Contract
shall be automatically reduced by the number of days



7.4.3.

7.5.

7.6.

7.7.

7.8.

7.9.

7.9.2.
7.9.3.

7.9.4.

7.9.5.

7.10.

7.11.

7.12.

7.13.

Axkwo [orosip nepenbayae GaratopasoBi NOAOPOXi, TO
CTpaxoBMK Hece BIiOMNOBIOaANbHICTL Yy Mexax CyMapHOi
KiNbKOCTI AHIB NepebyBaHHS 32 KOPAOHOM, sika 3a3HaveHa B
[oroBopi, 3a nepiog ctpaxyBaHHSA. Mpu koXHOMY BUWi3ai 3a
KOPAOH  YKpaiHM CTPOK  [fii  CTpaxoBOro  3axucTy
aBTOMaTUYHO 3MEHLLYETLCA Ha KiNMbKICTb AHIB, NPOBEAEHNX
3acTtpaxoBaHoto ocoboto Ha TepuTopii Aii Jorosopy.

3a yMOBOKW CTpaxyBaHHSl Bif HeLacHOro Bunagky Ais
[oroBopy noynHaeTbCH i3 MOMeHTY nocagku CTpaxyBanbHuka
(3acTpaxoBaHOi 0cO6U) y TPAHCNOPTHUIA 3aCib y NYHKTI noYaTky
nogopoxi, 3a3Ha4YeHoOMy Yy [OOroBopi Ha  TypuUCTUYHE
obCcnyroByBaHHs, ane He padilwe noyatky nepiogy
CTpaxyBaHHA BKa3aHoro B LiboMy [loroBopi, i 3akiH4yeTbCcs y
KIHLEBOMY MYHKTi NOAOPOXi, 3a3HayeHoOMYy Yy [OroBopi Ha
TYpucTM4He 06CnyroByBaHHs, NpW BUXOAi i3 TPaAHCMNOPTHOrO
3acoby B YkpaiHi abo 3akiH4YeHHsi nepiogy CTpaxyBaHHSA 3
060B’A3KOBMM BpaxyBaHHSAM KiNbKOCTi 3aCTpaxoBaHUX OHIB (3a
[arolo, LWo HacTana paHiwe).

3a yMOBOI CTpaxyBaHHs1 (DiHAHCOBUX PU3NKIB, NOB’A3aHUX i3
30MTKamMn 4Yepe3 cKacyBaHHs TYPUCTUYHOI Mogopoxi abo
OOCTPOKOBOro il nNepepmBaHHs MOYaTOK Ta 3akiHYeHHs
TepMmiHy aii [JoroBopy cTpaxyBaHHs 3a3Ha4eHi y nignyHkTi 5.9.
3a ymMoBOW CTpaxyBaHHa Oaraxy nig 4ac nogopoxi Ais
[oroBopy nodMHaeTbCst Bi4 MOMEHTY nepepadi 6araxy nig
BiQMNOBIQANbHICTL NepeBi3HMKa (34advi B Kamepy CXOBY,
3a4MHEHHs B HOMepi roTenio), ane He paHiwe no4aTky
nepiogy CTpaxyBaHHS BKasaHoro B LUbomy [loroBopi i
3aKiH4YyeTbCA B KiHUeBY JaTy nepiogy CcTpaxyBaHHA 3
000B’A3KOBMM BpaxyBaHHSAM KiNbKOCTi 3aCTpaxoBaHUX [AHiB
(3a paToto, WO HacTana paHiwe).

Mopspok 3MiHM i npunuHeHHA Aii Jorosopy. 3MiHM A0
HoroBopy BHOCATbCA 3a AomMoBneHicTio CTopiH Ta
0hOpPMIIOIOTLCS MMCHLMOBO.

[HoroBip npunuHsie cBoto fjto 3a 3rogoto CTOpiH, a Takox y

pasi:
3akiH4eHHs noro aif;
BUKOHaHHS CTpaxoBrKkom 3000B’s13aHb nepeg
3acTpaxoBaHol 0coboto B MOBHOMY 06CA3i;
% iHWINX BUMNaaKax, nepenbaveHnx YNHHUM

3aKOHO4ABCTBOM YKpaiHu.

OoroBip moxe OyTu posipBaHWiA OOCTPOKOBO 3a 3rofoH

CropiH abo 3a iHiuiaTvBoto ogHiei i3 CTOpiH.
Mpo Hamip pgocTpokoBO npunuHMTK  gito  [dorosopy
KOMMMEKCHOro CTpaxyBaHHA GyAb-ika cTOpoHa 3060B'A3aHa
NnoBiJOMUTW iHWY He ni3Hiwe sk 3a 1 goby go patm
npunuHeHHst  gji [JoroBopy cTpaxyBaHHA (3a BUHSTKOM
po3ipBaHHA OOroBOPY B YacCTUHi CTpaxyBaHHSA (QiHAHCOBUMX
pV3NKiB).
Y pasi [OOoCTPOKOBOrO MNPUNUHEHHst fAii uboro [oroeopy
KOMMMEKCHOro cTpaxyBaHHA 3a BuMorolo CTpaxysarnbHuKa
CTpaxoBuK NoBepTae MOMy CTpaxoBi nnaTexi 3a nepioa, Lo
3anuwInBCS Ao 3akiHyeHHs gl Jorosopy. [Npu usoMy, cyma Ao
NMOBEPHEHHSA PO3PaxOBYETLCA K Pi3HWULA MiXK CTpaxoBoOk
npemieto no [lorosopy, Wo NpunuHse Aito i BapTicTio [lorosopy
Ha CTPOK, WO AifB Big AaTu yknageHHs [orosopy o gatu
posipBaHHA. 13 cymu, LWO NOBEpPTAETbCH BUMPaxXOBYHOTLCH
HOpPMaTUBHI BUTpPATM Ha BedeHHs cnpasu y po3mipi 40%,
aKTUYHUX  BUMNaT CTPaxoBUX CyM Ta CTPaxoBOro
BiWKOAYBAHHSA, WO Oynu 3A4ifcHeHi 3a UMM [OroBOpPOM
CTpaxyBaHHS.
Axwo Bumora CTtpaxyBanbHUKa OOGYMOBIEHA MOPYLUEHHAM
CtpaxoBukom ymoB [oroBopy CTpaxyBaHHS, TO OCTaHHil
noseptae CTpaxyBanbHUKY CMnflayeHi HAM CTpaxoBi nnaTexi
MOBHICTIO.
Y pasi 4OCTPOKOBOro NPUNMHEHHs [JoroBopy cTpaxyBaHHA 3a
Bumoroo CtpaxoBuka CTpaxyBanbHWKy MOBEpTaloTbCH
MOBHICTIO CnNayeHi HUM CTPaxoBi nnatexi. Akwo sumora
CTtpaxoBuka 0byMoBneHa HEBMKOHaHHsIM CTpaxyBanbHUKOM
ymoB [loroBopy cTpaxyBaHHsi, To CTpaxoBuKk noseptae nomy
CTpaxoBi nnaTexi 3a nepiod, L0 3anvLUMBCA A0 3aKiHYEHHS
aii - porosopy. [lpy ubOoMy, CcymMa [0 MNOBEPHEHHS
PO3PaxoBYETLCA SK Pi3HULS MK CTPaxoBOK MpeMied no
[oroBopy, WO NpUNUHSE Aito i BapTicTio [JoroBopy Ha CTPOK,
Lo AisB Bi4 AaTtu yknageHHsa [JoroBopy A0 AaTu po3ipBaHHS.
I3 cymun, WO NOBEpPTaETbCA BMPAXOBYHTLCA HOPMAaTMBHI
BUTPaTW Ha BefdeHHs cnpasu y po3mipi 40%, dakTU4HMX
BMNMaT CTPaxoOBMX CyM Ta CTPaxOBOrO BifLUKOAYBaHHS, LUO
Oynu 3aiicHeHi 3a uum [JoroBopom CTpaxyBaHHS.

Posgin 8. 3AFANbHUIA NOPAOOK Il CTOPIH

spent by the Insured person in the territory covered by
this Contract.

7.5. Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insurant
(Insured person) board on a vehicle in the point of start of
the travel indicated in the Travel service contract but not
earlier than the beginning of the insurance period specified
in this Contract, and ends in the final point of travel indicated
in the Travel service contract, on exiting a vehicle in Ukraine
or the end of the insurance period with the obligatory
consideration of the number of days insured (by the date
that has come earlier).

7.6. Under the terms and conditions of the insurance against
financial risks connected with losses because of
cancellation of the travel or its pre-term cancellation, the
beginning and end of the period of validity of the Insurance
contract shall be mentioned in the subparagraph 5.9.

7.7. Under the terms and conditions of the luggage insurance
during the travel, the Contract shall become effective since
the moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room) but not earlier than the beginning of the insurance
period specified in this Contract and expires on the terminal
date of the insurance period with the obligatory
consideration of the number of days insured (by the date
that has come earlier).

7.8. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

7.9. This Contract shall be terminated by mutual consent of the
Parties and in the following cases:

7.9.1. expiry of the Contract;

7.9.2. fulfillment of the Insurer's commitments to the Insurant
in full scope;

7.9.3. other cases envisaged by the Ukrainian legislation
currently in force.

7.9.4. The Contract may be terminated before its terms end

with the consent of the Parties or at the initiative of one
of the Party.

7.10.The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to the
other party no later than 1 day before the date of termination
of the contract (with the exception of the termination of the
contract in relation to financial risk insurance).

7.11.In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the
Insurant the Insurer shall return to him the premium for the
period remaining till the end of the contract. At the same
time, the Sum to be returned is calculated as the difference
between the Insurance premium under the Contract that
terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the
Sum that is returned are excluded acquisition costs in the
amount of 40% of the insurance premium, actual payments
of insurance sums and compensations paid under the
contract of insurance.

7.12.1f the request of the Insurant is made due to the violation of
insurance terms and conditions by the Insurer, he shall
return to the Insurant the full amount of premium paid.

7.13.In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall
receive back the whole amount of premium paid. If the
request of the Insurer is made due to the violation of terms
and conditions of the Contract by the Insurant the Insurer
shall return to him the premium for the period remaining till
the end of the contract. At the same time, the Sum to be
returned is calculated as the difference between the
Insurance premium under the Contract that terminates and
the value of the Contract for the period from the date of
conclusion till the date of termination. From the Sum that is
returned are excluded acquisition costs in the amount of
40% of the insurance premium, actual payments of
insurance sums and compensations paid under the contract
of insurance.

Section 8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

8.1. In the event of the insured accident demanding medical aid
the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

8.2. You can contact the Insurer to make a claim or receive



8.1. lMpwu HacTaHHI cTpaxoBoi Nopji, Wo noTpebye MeanyHoi Ta iHWoT
aonomoru, nepegbaveHoi ymoamu Lboro [JoroBopy HeobxiaHo
AigT1 y BIiANOBIAHOCTI 4O YMOB, 3a3HayeHUX y NyHKTi 2.8 uporo
[Oorosopy.

8.2. Bu moxete 3B’A3aTucA i3 CTpaxoBMKOM ANA 3AiNCHEHHA
3aAB a60 oTpMMaHHA iHopMaLii 3 TaKMX NMUTaHb:

»

14
14
14

3 NUTaHb CTPaxoBMX MNOAiM, WO He BMMaralTb HafaHHA
MeOMNYHOI I0NOMOorH,

3 NUTaHb OTPMMaHHSI CTPaxoBUX BMNNAT,

0N OTPMMaHHS KOHCYSbTaLi Mo CTpaxyBaHHIO,

a TaKoX 3 iHLWX MUTaHb, NOB’sI3aHNX i3 yknageHum Bamu
[OroBOpOM  CTpaxyBaHHsl, 3a HOMepoM  TernedoHy:
0800217878 (6araTtokaHanbHWI) abo +38 044 299 78 87 (y
poboyi OHi 3 09.00 do 18.00 3a Kuiecbkum 4vacom, y
n'amHuyro — 6o 17.00).

8.3. Y byagb-akomy Bunagky CtpaxyBanbHuk (3actpaxoBaHa ocoba)
30060B’'s13aHMI 3aaBUTN CTPaxoBMKy MPO HACTaHHA CTPaxoBoOi
noAii B Taki TepMiHu:

8.3.1.
14

8.3.2.

8.3.3.

8.3.4.

npun 3axBoproBaHHi abo HellacHOMY BUMaaKy:

y pasi crauioHapHOro nikyBaHHsi HeobXigHO noBiAOMUTU
acucTytody Komnadito CTpaxoBuka Ta y3roguTu BuTpaTu
npoTsaromMm 48 roguH 3 MOMEHTY rocnitanisauii, 4O MOMEHTY
onnaTu nNocnyr;

Akwo  BapTicTb  nikyBaHHA ~ (ambBynaTopHOro  um
crauioHapHoro) nepesuwye 1000 €Bpo - MMCbMOBO
y3roguT BUTPATM 3 aACUCTYIOHOW KOMMaHielo abo

CtpaxoBMKOM [0 noyvaTKky nikyBaHHsa. [lig nuceMoBuM
Y3ro[DKEHHAM CRliA PO3YMITU HAACUNAHHS MOBIAOMIEHHS
npo niKyBaHHA Ta KOLITOPUCY Ha nikyBaHHS 3acobamu
iHTepHeT, cdakcom abo iHwWMMKM 3acobamu enekTPOHHOI
nepepadi iHdopmauii Ta OTpMMaHHs Bi4 aCUCTYYOI
KomnaHii abo CTpaxoBuka NUCbMOBOI 3roam (rapasTii) TUM
CaMUM LUIISIXOM.

B iHWuX BuMNagkax, MOB'A3aHWX 3 BiOLWKOAYBAHHAM
MeanyHuX BUTpaT nig yac nogopoxi, CTpaxyBanbHuK
(BacTpaxoBaHa ocoba) 30060B’si3aHMI  MOBIAOMUTU
CTtpaxoBuKa Npo HaCTaHHA CTPaxoBoi nogii He nisHiwe 30
KaneHgapHUX OHiB Big Aatu il HacTaHHS.

y pasi HaHECEHHS LUKOAM XUTTIO Ta 340poB’to abo ManHy
TpeTix ocib — npoTarom 72 roguH Bi4 AaTW HacTaHHSA
CTpaxoBOi MNodii Ha enekTpoHHy nowTy 3a agpecy
info@eurotravelins.ua (uinogo6oBo) Ta 3a TenedoHOM:
0800217878 (6araTokaHanbHuin) abo +38 044 299 78 87
(He BpaxoByUM BUXIOHUX Ta CBATKOBUX AHIB, y poboYi AHi
3 09.00 po 18.00 3a KuiBcbkuM Yacom, y M'ATHULIO — OO
17.00)

y pasi ckacyBaHHs1 ab0 nepepuBaHHsi MOAOPOXi, 3ani3HEHHSA
— He ni3Hiwe 24 rogvH Big AaTu HacTaHHA Mopgii BHACIZOK
SIKOI  MPURHATO  pilleHHs ckacyBaTm abo nepepsatu
NOQOPOX  Ha  ENeKTPOHHYy  MowTy  3a  agpecy
info@eurotravelins.ua (uinogo6oeo);

y pasi 3HULLEHHS, NOLIKOAXKEHHSA abo 3ani3HeHHs Garaxy —
He ni3Hilwe 24 roAWH BiO [aTM HacTaHHA nofii Ha
eneKTpoHHY nowTy 3a agpecy info@eurotravelins. ua
(uinogoboBo) Ta  3a  TenegoOHOM: 0800217878
(6araTokaHanbHun) abo +38 044 299 78 87 (He
BpPaxoOBYyOUM BUXIOHWX Ta CBATKOBMX JHIiB, Y pobodi OHi 3
09.00 go 18.00 3a KuiBCcbkMM 4Yacom, y N'ATHULO — OO
17.00)

Posgin 9. SAFAJIbHI MPABA TA OBOB’A3KN CTOPIH

9.1. CtpaxoBurK 3060B’A3aHWIA:

9.1.1.

9.1.2.

9.1.3.

9.1.4.

9.1.5.

o3Hanomutn CrpaxyBanbHuKa 3 ymoBamu [loroBopy Ta
MpaBunamu;

NpOTSAroM ABOX pobo4nX AHIB, SIK TiNbKU CTaHe BigoMO Npo
HaCTaHHA CTpPaxoBOro BUMAAKy, BXWTW 3axodiB LoAo
OhOPMIIEHHA  BCiX  HEOOXiAHMX  OOKYMEHTIB  Ans
CBOEYACHOrO 3AiICHEHHS CTPax0BOi BUMMaTW;

Npu HacTaHHi CTPaxoBOro BUMNAAKYy 34INCHUTU CTpaxoBy
BunNnaty abo BuNMaTy CTPaxoOBOro BiALIKOAYBaHHA Yy
nepenbaveHnii ymoamu gaHoro [1oroBopy CTpOK;

He posronowyeBaTtu BigomocTen npo CTpaxyBanbHuKa 3a
BUHSATKOM BMNafKis, nepeadayveHnx YUHHUM
3aKOHO4ABCTBOM YKpaiHu;

3a HeCBO€YacHe 30iMCHEHHS CTPaxoBOi BUMMATK CNnatuTn
CtpaxyBanbHUKy neHio y po3mipi 0,05% Big cymu, wo
nignsarae BUMNNati, 3a KOXeH AeHb NMPOCTPOYEHHS, ane He
Ginbwe 10% Big cymMu CTpaxoBoi Bunnatu (CTPaxoBoro
BifLLKOOYBaHHS).

9.2. CTpaxoBuKk Mae npaso:

9.2.1.

nepesipsaTK iHdopMauito, HagaHy CTpaxyBanbHUKOM AOnS
yknageHHs [loroeopy;

8.3.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

information on following issues:
» in case of events that do not require medical
assistance,
» for receiving insurance payments,
» for advice on insurance,
» for other issues related to your Insurance contract
by the phone number: 0800217887 (multichannel)
or +38 044 299 78 87(on working days from 09.00
till 18.00 Kyiv time, on Friday — till 17.00).
In any case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:
In case of disease or accident:

» In case of in-patient treatment it is necessary to
inform the Insurer’s assistance company and agree
upon the cost during 48 hours from the moment of
hospitalization, before making a payment for
services;

» If the cost of treatment (outpatient or inpatient)
exceeds 1 000 EUR - in writing form agree upon the
cost of treatment with assistance company or the
Insurer before treatment. Under the written form shall
be understood sending of notification about the
treatment and cost estimation by Internet, fax or other
means of electronic data transmission and receipt of
the written confirmation (guarantee) from the
assistance company or Insurer the same way.

» In other cases Insurant (Insured person) shall notify
the insurer of the insured event no later than 30
calendar days from the date of its occurrence.

In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident- within 72 hours from the date
of the onset of the insurance event by e-mail at
info@eurotravelins.ua (round-the-clock) and by
phone: 0800217887 (multichannel) or +38 044 299 78
87 (excluding weekends and holidays, working days
from 09.00 to 18.00, Kyiv time, on Friday - until 5:00
pm)

In case of cancellation or termination of the travel,
delay — not later than 24 hours from the date of the
event, which resulted in the decision to cancel or
interrupt the trip by e-mail at info@eurotravelins.ua
(round the clock);

In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured
accident, by e-mail at info@eurotravelins.ua (round-
the-clock) and by phone: 0800217887 (multichannel)
or +38 044 299 78 87 (not including weekends and
holidays, working days from 09.00 to 18.00 Kiev time,
Friday - until 17.00)

Section 9. GENERAL RIGHTS AND DUTIES OF THE

9.1.

9.1.1.

9.1.2.

9.1.3.

9.1.4.

9.1.5.

9.2.

9.2.1.

9.2.2.

9.2.3.

PARTIES

The Insurer shall:

inform the Insured person about provisions of the
Contract and Regulations;

within two working days, as soon he becomes
acknowledged with the insured accident, take actions
as to execution of all documents necessary for timely
insurance payment;

in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

ensure confidentiality of the Insured person except for
the cases envisaged by the Ukrainian legislation
currently in force;

in case of insurance payment delay, pay fine to the
Insured person making up 0,05% of the insurance sum
for each day of delay, but not more than 10% of the
insurance sum (insurance compensation).

The Insurer shall have the right to:

verify information provided by the Insured person
essential for conclusion of the Contract;

submit requests to the relevant authorities, including
medical institutions, in order to obtain information
concerning the insured accident's circumstances;
demand the pre-term termination of the Contract
provided the Insured person violated the Contract;
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9.2.2. nogaesaTu 3anuTu B KOMMETEHTHI OpraHu, B TOMY 4uchi
MeaMuYHi 3aknagun, CTOCOBHO iHdopmalii, HeobxigHoi ans
3'AcyBaHHSA 06CTaBMH HaCTaHHSA CTPaxoBOro BUNAAKY;

9.2.3. y BUnNagKky nopylweHHs CtpaxyBanbHUKoM ymoB [lorosopy
BMMaraT 4OCTPOKOBOIO NPUMNUHEHHS Aii [loroBopy;

9.2.4. y pasi HeobXigHOCTI NpU3HaYaTM MeAUYHY KOMICil0 3 METO
obcTexeHHs 3acTpaxoBaHoi 0cobu, a TakoxX iHWy
eKcrnepTn3y CTOCOBHO CTPaxoBoi nogir;

9.2.5. 3AiicHioBaTK hikcauito TEXHIYHMMM 3acobamu TenedoHHNX
neperoBopiB CTOCOBHO CTPaxOBWX BUMNAAKIB;

9.2.6. BUKOPUCTaTK KBUTOK 3acTpaxoBaHOi 0cobu Ha 3BOPOTHWUMN
Wnsx, y pasi opraHisauii 4OCTPOKOBOroO ii MOBEPHEHHSA B
YKkpaiHy;

9.2.7. BiAMOBWTW Y 30JINCHEHHI CTPaxoBOi BMMMaTV y BUNagkax,
nepenbaveHnx [JOroBOpoM Ta YMHHUM 3aKOHOL4ABCTBOM
Ykpainu;

9.2.8. He BiJLLIKOOOBYBATU Oyab-ski HenpsAmi 30UTKM
3acTtpaxoBaHoi ocobu;

9.2.9. BiAMOBWTU B YKNagaHHi [OroBopy CTpaxyBaHHs 6e3
NOSICHEHHS MPUYMHU TaKoi BiAMOBM

9.3. CtpaxyBarnbHuk (3acTpaxoBaHa ocoba) 3060B’A3aHui:

9.3.1. CBOEYACHO CNMNaTuUTK CTPaxoBU NNaTix;

9.3.2. npyu  yknageHHi  [HoroBopy Hagatm  CTpaxoBMKOBI
iHdopmauito npo BCi BigOMi oMy 0BCTaBUHM, IO MalTb
iCTOTHe 3HaYeHHs1 Ansi OLiHKN CTPaxoBOro pusuky, i Hagani
iHcbopmyBaTK Npo 6yaAb-AKy 3MiHY CTPaxoBOrO PU3MKY;

9.3.3. Hagatn CTpaxoBuKy iH(hopMaLilo NPo MicLe 3HaXOXKEeHHS
(kpaiHy nepebyBaHHs1) CTtpaxyBarbHuka abo
3acTpaxoBaHoi 0cobu (KO AOroBip YKNagaeTbCsa Ha oro
KOPUCTb iHWOK 0cobot) Ha Aaty yknagaHHsa [dorosopy
CTpaxyBaHHS.

9.3.4. Hapgatn CTpaxoBuKy BCi HeOoOXigHi [OKYMEHTW Loao
CTpaxoBOro BuNagky ONA  NPURHATTSA  pilleHHs npo
30INCHEHHs1  CTpaxoBOi  BuUMnaTu abo cTpaxoBoro
BifLLKOOYBaHHS;

9.3.5. BMKOHyBaTW  BkasiBkm CTpaxoBuka WOAO  NOPSAAKY
OTPUMaHHS MEANYHUX YW iHLLUMX MOCIYT.

9.3.6. Hagatn CTpaxoBuky [O3Bin nogasatu  3anutu B
KOMMETEHTHI opraHu, B TOMY 4ucChi MeauydHi 3aknagw,
CTOCOBHO  iHdopMmaLii, HeobxigHOi ans  3’AcyBaHHA
06CTaBVH HacTaHHS CTPaxoBOro BUMNaaKy

9.3.7. BMKOHYBaTW iHWIi 060B’A3kM nepenbadeHi uum Jorosopom

9.4. CtpaxyBarbHuk (3acTpaxoBaHa ocoba) Mae npaBo:

9.4.1. Y pasi HacTaHHs CTPaxoBOro BMNaaKy OTpMMaTu CTpaxoBy
BUNNaTy B PO3Mipi Ta NOPSAKY, BCTAHOBMEHOMY yMOBaMu
AaHoro [lorosopy;

9.4.2. 3BepTaTuca go CTpaxoBuka 3a BKasiBKaMu LWOAO MOPAOKY
OTpUMaHHS HeobxigHoi gonomoru;

9.4.3. y BuNagky nopyweHHs CrtpaxosukoMm ymoB [orosopy
BMMaraTy AOCTPOKOBOrO NPUNUHEHHS Ail [loroBopy;

9.5. 3a HeBMKOHaHHs abo HeHanexHe BWKOHaHHSA yMOB [loroBopy
CTOpOHM HecyTb BiOMOBIgANbHICTL BIAMNOBIOHO [0 YWMHHOMO
3aKoHo4aBCcTBa YKpaiHu.

9.6. Kpim 3aranbHux npaB Ta obor’askiB ueln [orosip nepenbavae
popaTtkoBi npaBa Ta 000B’A3kM CTOpPiH WOAO0 OKpemMux BuaiB
CTpaxyBaHHS.

Posgin 10. 3AFANbHI YMOBW 30IMCHEHHSA CTPAXOBWX
BUMNAT TA CTPAXOBOIO BIOWKOOYBAHHA

10.1. CtpaxoBa Bunnata - rpowoBa CyMa, fika BMMNayvyeTbecs
CTtpaxoBMKOM BIigMOBIAHO OO0 yMOB [lOroBOpy CTpaxyBaHHS npwu
HacTaHHi cTpaxoBoro Bunagky. CTpaxoBa Bunmnata He Moxe
nepesulyBaT¥  po3Mipy  npsiMmoro  30WTKy, SIKOTO  3a3HaB
CrtpaxyBanbHuk (3actpaxoBaHa ocoba) abo Butpar TpeTix ocib Ha
HapaHHsa gonomorn 3acTpaxoBaHi 0cobi, a TakoX CTPaxoBUX CYM i
NiMiTiB BUTPAT, BCTaHOBMNEHNX YMOBaMK Liboro [lorosopy.

10.2. BigwkogyBaHHA BUTpaT Ha MeAM4YHYy [JOMOMOry Ta iHLWi
nepen6aveHi [oroBopoM MOCNyrM TPeTiX Oci6 34iNCHIETLCA
CrtpaxoBukoMm GesnocepeHbO UMM TpeTiM ocobam B Ge3roTiBKOBIl
dopMmi Ha NiacTaBi BUCTaBNEHUX PaxyHKIB Y BiANOBIAHOCTI A0 YUHHOIO
3aKoHoAaBCTBa YKpaiHWU. AKWO 3 OyAb-sKMX NPUYMH (32 BaxkaHHAM
3acTpaxoBaHoi 0cobu; 3a BUMOrow TpeTix ocib, Wo HagaBanu
nocnyrm  ToOWwoO) BapTiCTb  3a3HayeHuMx Nocnyr  cnnaTtve
CrpaxyBanbHuK (3acTpaxoBaHa ocoba) camOCTilHO, TO Taki BUTpaTu
nignaraioTe  BigwkoaysaHHio CTpaxoBWKOM BIiAMOBIAHO [0 yMOB
uboro [lorosopy.

10.3. CtpaxoBi BMMMaTM LWOAO BiAWKOOYBaHHA HenepenbaveHnx
camocTiHnx ButpaT CrpaxyBanbHuka (3acTtpaxoBaHoi ocobu)
3QINCHIOIOTLCA  Ha TepuTopil YKpaiHW BUKMIOYHO B  TPUBHSX.
MepepaxyHOK iHO3eMHOI BantoTu, B sikill Oynu 34incHeHi BuTpaTtn, a
TakoX (ppaHLIM3N Ta CTPaxoBUMX CYM B FPUBHI 3AINCHIOETLCS 3a

9.2.4. appoint medical commission to examine the Insured
person or conduct any other examination of the insured
accident (if necessary);

9.2.5. register telephone calls with regard to the insured
accidents with the help of technical equipment;

9.2.6. use the Insured person's return ticket in case of pre-
term termination of a travel and return to Ukraine;

9.2.7. refuse to make insurance payment in cases specified
in this Contract and current Ukrainian legislation;

9.2.8. refuse to compensate for any indirect losses of the
Insured person.

9.2.9. refuse to conclude an insurance contract without
explaining the reasons for such refusal

9.3. The Insurant (the Insured person) shall:

9.3.1. pay insurance premium in due time;

9.3.2. when concluding the Contract, provide the Insurer with
all relevant information that is essential for assessment
of insurance risk and inform about any possible
changes of this risk in the future.

9.3.3. To provide the Insurer with information about the
location (country of staying) of the Insurant or the
Insured person (if the contract is concluded in his/her
favor) on the date of the contract conclusion.

9.3.4. provide the Insurer with all documents required by the
latter to take the decision on insurance payment
(insurance compensation);

9.3.5. follow instructions of the Insurer with regard to medical
or other services;

9.3.6. provide the Insurer with permission to submit requests
to the competent authorities, including medical
institutions, regarding the information necessary to
clarify the circumstances of the occurrence of the
insured event

9.3.7. execute other duties under this Contract

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1. in case of the insured accident receive the insurance
payment in amount and procedure of payment
specified in this Contract;

9.4.2. request for the Insurer's instructions concerning the
required assistance;
9.4.3. demand the pre-term termination of the Contract

provided the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfillment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to certain types of insurance.

Section10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS & COMPENSATIONS

10.1. Insurance payment shall be understood as a sum of money
that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and
limits specified in this Contract.

10.2. Compensation for medical treatment and other relevant
services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

10.3. Insurance compensation for the unplanned personal
expenses of the Insured person (the Insurant) shall be made
in the territory of Ukraine exclusively in UAH. Conversion of
foreign currency spent abroad, also deductible and
insurance sums to UAH shall be carried out at the National
Bank of Ukraine's exchange rate set for the day of insurance
event.

10.4. The decision on insurance payment or refusal to pay is
made by the Insurer within 20 (twenty) working days from
the date of receipt by the Insurer of all necessary documents
provided in the manner prescribed by the terms of the



Kypcom HBY Ha gaTy HacTaHHSA CTpaxoBOro BUNaaKy.
10.4. PiweHHa npo cTpaxoBy Bwunnaty abo BigmMoBy y Bunnari
npunmaeTtbea CtpaxoBukom npotsarom 20 (aBaausATi) poboumx gHis 3
OHS1 oTpUMaHHs CTpaxoBUKOM YCiX HEOBXIAHMX LOKYMEHTIB, HaAaHNX
B Mnopsaky, nepegbadveHomy ymoBamu [JOroBopy MO KOHKPETHOMY
BUAY CTpaxyBaHHS.
10.5. CTpaxoBuK 34iMCHIOE CTpaxoBy BuMMaTy MNPOTArom 5 (m'satwu)
GaHKIBCbKMX [OHIB  NiCns MPUAHATTS  PIilUEHHS NP0  34JIMCHEHHS
CTpaxoBoi BUNnaTy abo CTpaxoBOro BiALKOAYBaHHS.
10.6. Mpwn HasiBHOCTI MmigcTaB Ansi CYMHIBY LWOAO OOrpyHTOBaHOCTI
(3akoHHOCTi) cTpaxoBoi BunnatM CTpaxoBUK MOXe BigknacTu
pilleHHs nNpo BuNNaTy A0 OTPUMaHHA niaTBepaXeHHsa abo
CMPOCTYBaHHSA UMX MPUYMH Ha CTPOK He Binblue 45 (copoka m'aTu)
pobounx gHiB.
10.7. Mpo BiAMOBY Yy 3AIMCHEHHI CTpaxoBOi BUMMaTu (CTpaxoBOro
BigLWKoAyBaHHSA) a0 NPUAHATTSA PiLLEHHS NPO BiACTPOYKY NPUNHATTS
pilleHHs LWIOAO BWUMNATWU CTPaxoBOro BiAwkodyBaHHA CTpaxoBuK
NMCbMOBO NOBiAOMNsAE 3acTpaxoBaHy 0coby npoTaroMm 5 (m'ATu)
pobounx OHIB 3 MOMEHTY MPUMHATTS PIlIEHHA 3 BUKNaAEeHHSM
MOTMBALl MNPUAHATOrO pilleHHs abo O6rpyHTYBaHHAM MPUYUH
BiAMOBMU.
10.8. CtpaxoBa BunnaTa 34ilcHI0ETLCA 6€3roTiBKOBMM LLUMAXOM, abo
iHLUMM WNAXOM He 3a6OPOHEHMM YMHHUM 3aKOHOAaBCTBOM YKpaiHu
cnocobom.
10.9. YBATA!ll [Ina oTpuMaHHsi cTpaxoBoi Bunnatn CTpaxoBuKy
HagalTbCA Taki JOKYMEHTW, WO € 3aranbHuMu Ans Oyab-skoro
CTPaxoBOro BUNAaAKy:
» nucbmMoBa  3asfBa  3a
CTpaxoBuKOM;
»  opuriHan [JoroBopy CTpaxyBaHHS;
»  KOMisi 3aKOPAOHHOro nacnopTa (3 BigMITKaMy NPo NepeTuH
KOPAOHY KpaiHu nepebyBaHHS);
»  KOMis1 HaLUioHaNbHOro nNacnopTa;
»  Konisi 4OBiOKM NPO MPUCBOEHHS iaeHTUikauinHOro Homepa;
»  paxyHku 3a TenedoHHi po3MoBM i3 CTPaxOBMKOM, Ha SIKMX
3a3HayeHnn Homep TenedoHy Ta BapTiCTb KOXHOI PO3MOBM.
10.10. 3a okpemumy BugamMyM CTPaxoBUX BUMAOKIB nogalTbes
[O0OaTKOBI  OOKYMEHTM, WO BKa3aHO Y BIignoBigHUX po3dinax

opmoto,  BCTaHOBMEHOO

[Horosopy.
10.11. [JokymeHTM HapgatTbcss  CTpaxoBWMKY  YKpaiHCBKOLO,
aHrnincbkot,  opaHLy3bkol,  HIMELbKOI,  MOMbCbKow  abo

POCINCbKOID MOBaMu. AKWO AOKYMEHTU CKrageHi iHLWO MOBOI,
HaJaeTbCa OQILIMHUIA nepeknag UMX [OOKYMEHTIB yKpaiHCbKO
MoBoOt. Bci gokymeHTH, wo nopatTbca CTpaxoBuky, maioTb OyTu
po306ipnMBO HanmcaHi abo HagpykoBaHi Ha 6naHkax Ta MaTu nignucn
nocagoBux ocib 3 BiANOBIAHMMK NevaTkaMu, a TakoX Ha3By, agpecy
Ta KOHTaKTHUI TenedoH ycTaHoBK (0cobm), Wo ix Buagana. PaxyHku
(dbakTypm, iHBOMCK) Ta hiHAHCOBI AOKYMEHTW, LU0 NiATBEPAXYIOTb
dakT onnatn (4ekn, KBUTAHUIi, opaepu TOWO) HadawTbCs B
opwuriHani.

10.12. Bci [pokymeHTW, iHpopmauis Ta [oka3n  HadalTbes
CTtpaxoBuKy 6€3KOLITOBHO.

10.13. 3asBa Ha cTpaxoBy BunnaTty nogaetbcsi CTpaxoBuKy Y CTPOKU
nepeadaveHi KOHKPETHUM PO3AINIOM LibOro AOroBOpPY LLOAO TOro BUay
CTpaxyBaHHsi, 32 IKUM CTaBCS CTPaxoBWUii BUNaQoK. IHWi HeobXigHi Ta
HanNeXHUM YMHOM OCOPMIIEHI OOKYMEHTM LoAO0 CTPaxoBoi nogji
MOXyTb OyTu HapgaHi CTpaxoBUKY NPOTSAroM TPbOX POKIB Bif AaTtu
HacTaHHA  cTpaxoBoi  nogii.  [OoKymMeHTu HanpaenaATbLCA
6e3nocepenHbo B oghic CTpaxoBuka.

10.14. CtpaxoBa cyma Mo BuAy CTpaxyBaHHS 3MEHLUYETLCA Ha Cymy
3pincHeHHOT CTpaxoBMKOM CTpaxoBoi BunnaTtn. Cyma BCiX CTPaxoBux
BUNNaT He MOXe nNepeBullyBaTW CTPaxoBy CyMy, PO3Mip SKOi
3a3Ha4YeHui y OCHOBHIN YacTuHi [loroBopy OKPEMO MO KOXHOMY BUAY
CTpaxyBaHHS.

10.15. MpuuuHu BiaMOBM Yy cTpaxoBin Bunnarti. liacrasow ans
BigMoBy CTpaxoBuKa Yy 34iMCHEHHI CTpaxoBoi BUNMATH €:

10.15.1. HaBmucHi Aii abo 6espiAnbHicTe  CTpaxyBanbHUKa
(BacTpaxoBaHoi 0cobu), cCnpsIMOBaHi Ha HaCTaHHSA CTPaxoBOro
BMMNAAKY, KPiM A, BUMHEHUX Y CTaHi HEOOXiaHOI camoobopoHu (6e3
nepeBULLIEHHST TTi MeX) abo Loao 3axMCTy MaWHa, XWUTTS, 300POB's,
YecTi, rigHoCTi Ta Ainosoi penyTauii. KBanidikauis gin 3actpaxoBaHoi
0coby BCTaHOBIIOETLCA BiAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA
YKpainu;

10.15.2. nopaHHa CtpaxyBanbHukoM, 3acTtpaxoBaHolo ocoboto abo
0coboto, Ha KOpUCTb fKoi Mae OyTu 3dificHeHa cTpaxoBa BunnaTta,
3aBiJOMO HeENpaBAMBMX BiAOMOCTEN MPO MNpeaMeT CTpaxyBaHHS,
Micue 3HaxomkeHHs CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha
OaTy yKnagaHHs JOroBopy CTpaxyBaHHsS, abo Npo hakT Ta NpuUYrHA
HaCTaHHA CTPaxoBOro BUMAAKy Ta cymy BuTpaT. [loka3om HagaHHs
BigomocTen npo micue 3HaXOMXKEHHs CTtpaxyBanbHuka
(BacTpaxoBaHoi ocobu) Ha AaTy yknagaHHa [JoroBopy € BianosigHi
BiAMITKM NPO NepeTnH KOPAOHY B 3aKOPAOHHOMY MacropTi.

10.15.3. cTtBOpeHHA CTpaxoBMKOBI MNEPELUKOf Y BU3HAYEHHI

Contract for a particular type of insurance.

10.5. The Insurer shall make insurance payment within 5 (five)
banking days since the decision on insurance payment
(insurance compensation) has been taken.

10.6. If there are grounds for doubts about the reasonableness
(legality) of the insurance payment, the Insurer shall have
the right to postpone the insurance payment for a period not
exceeding 45 (forty-five) working days until confirmation or
rebutment of these reasons is received.

10.7. The Insurer shall inform in writing the Insured person within
5 (five) working days from the moment of taking a decision
about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate
motivation of the taken decision.

10.8. Insurance payment is carried out by non-cash or other
means not prohibited by the current legislation of Ukraine.

10.9. ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list of
documents required for any of the insured accidents):

» written application in the form established by the
Insurer,

» the Insurance Contract (original),

» copy of foreign passport (with entry visas or customs
seals),

» copy of national passport

» copy of the identification code certificate,

» telephone bills indicating phone numbers and cost of
each calls.

10.10. Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

10.11. Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If documents
are in a different language, official translation of these
documents into Ukrainian is provided. All documents
submitted to the Insurer shall be legibly written or printed on
the blanks signed by official persons and sealed, they
should have name, address and phone number of the
institution (person) that has issued them. Receipts
(invoices) and other financial documents confirming the
expenses (bills, payment orders etc.) shall be original.

10.12. All documents, information and evidence shall be
submitted to the Insurer free of charge.

10.13. The application for insurance payment shall be submitted
to the Insurer in the time provided for by a specific section
of this contract for the type of insurance for which the
insured event occurred. Other documents (compiled in a
proper manner) with regard to the insured accident may be
submitted to the Insurer within three years since the date of
the insured accident occurrence. The documents shall be
sent directly to the Insurer's office.

10.14. The insurance sum for each specific type of insurance
should be reduced by the amount of insurance payment
made by the Insurer. The total sum of insurance payments
shall not exceed the sum specified in the main part of this
Contract separately for each insurance type.

10.15. Reasons for refusal of insurance payment. The
grounds for refusal to make insurance payment are:

10.15.1. deliberate actions of the Insurant (the Insured person)

or his/her passive behavior that result in the insured accident,

except for the actions necessary for self-defense (within
reasonable limits) or protection of property, life, health, dignity or
business reputation. The actions of the Insured person shall be
assessed in line with the legislation of Ukraine currently in force.

10.15.2. deliberate provision by the Insurant (Insured person) or

the person in whose favor the insurance compensation shall be

made of false information about the subject of insurance, the

Insurant (Insured person) place of stay on the date of contract

conclusion or the insured accident and its cause and amount of

expenses. As a proof of provided information about the location
of the Insurant (Insured person) on the date of the Contract
conclusion shall be relevant marks in the passport;

10.15.3. impeding the Insurer's investigation of the
circumstances, nature and amount of damage;

10.15.4. late notification to the Insurer about the occurrence of
the insured event without valid reasons or violation of the
deadline for agreeing on self-incurred treatment costs, as well as
late submission of documents to the Insurer, a written application



obcTaBvH, xapakTepy Ta po3Mipy 30UTKiB;

10.15.4. HecBoevacHe noBigoMneHHss CTpaxoBuka MPO HacCTaHHS

CTpaxoBoro Bunagky 6e3 noBaxkHuUx Npu4mMH abo NopyLIeHHSA TEPMiHIB

Y3ro[DKEHHS CaMOCTIHO MOHECEeHUX BUTPAaT Ha NiKyBaHHSA, a Takox

HeBYacHe nogaHHs AokyMeHTiB CTpaxoBuKy, MMCbMOBOI 3asBK Ans

OTPMMaHHA CTPaxoBOi BMNNatu (CTpPaxoBOro BiALKOA4YBaHHA) Ta

iHWKX AokymeHTiB BignoeigHo go n.10.9 ta 10.10 gaHux Ymos

CTpaxyBaHHS;

10.15.5. HeBukoHaHHSA CTpaxyBanbHUKoM (3acTpaxoBaHo 0cobot0)

cBOiX 060B’A3kiB 3a [JoroBopowm,;

10.15.6. HEeBMKOHaHHA  BKa3iBOK

yperynioBaHHsi CTpaxoBoi nogi;

10.15.7. otpumaHHa CTpaxyBanbHUkoM (3acTpaxoBaHol 0Co60to)

NOBHOrO BiALKOAYBaHHSA 36MTKIB Bif, 0COOW, BUHHOI Y iX 3an0fisiHHi;

10.15.8. nikyBanbHMM BIiANOYMHOK, peabiniTauinHe, caHaTOpHO-

KypOpTHe Ta 0340pOBYE fiKyBaHHS, a TakoX crna-npoueaypu;

10.15.9. 3axBOploBaHHA, SKi € Hacnigkom MNCUXIYHOI peakuii Ha

BiiCbKOBI Mnofji, BHYTPILUHI 3aBOPYLUEHHS, TEPOPUCTUYHWUIA aKT,

aBiakaTacTpody abo nobotoBaHb, MOB’A3aHUX i3 TAKUMW MOZIAMN;

10.15.10. XpOHiYHi Ta NCUXIiYHI 3axXBOPIOBaHHS, HaBiTb SKLLO BOHU

BUsIBNEHi BnepLue abo NposBnstoTbCA NEPIOaUYHO;

10.15.11. BXuBaHHA ankoronw (KpiM BUMAAKIB SAKWO ocoba

3acTpaxoBaHa 3a nporpamoto B), HaPKOTUYHNX, TOKCUYHNX PEYOBUH;

10.15.12. cTpaxyBaHHsi ocib y BiLi Bid HapofeHHs A0 3-X pokis, a

Takox Big 65 0o 80 pokiB 6€3 Ao04aTKOBOro nnaTexy (HauiHku);

10.15.13. iHwi Bunagku, nepenbadeHi YMHHUM 3aKOHOOABCTBOM

Ykpainu.

10.16. He BM3HalOTLCA CTpaxoBUMM BuNagkamu nogii, AKi
cTanuca BHacnigok:

10.16.1. 3HaxomkeHHa 3acTpaxoBaHOi 0COOM y CTaHi ankoronbHoro,
CM'SHIHHS, 3@ BUKMIOYEHHSIM BWMNafkiB, sKWo ocoba
3acTtpaxoBaHa 3a nporpamoto B, abo HapkoTu4Horo,
TOKCMYHOIrO CM'SIHIHHSA, Mg gi€t0 NCUXOTPOMHUX PEYOBUH.
BWHATKOM € TOKCMYHE OTPYEHHS, SIKe He € HacmniakoMm
HaBMWCHOrO Ta YCBIOOMMEHOro BXMBaHHSA 3acTpaxoBaHO
0c0600 TOKCUYHUX PEYOBUH

10.16.2. rpoMaaChbKknx 3aBOpYLLUEHb, CTpakiB abo Hag3BUYaiHoro (B
T.4. BOEHHOrO CTaHy) CTaHy; Aii SO0epHOro iHUMAEHTY uun
iOHI3YIO4Oro  BMMPOMIHIOBAHHSA; 3aCTOCYBaHHA  SOEpHOI,
XiMi4HOI Yn BionoriyHoi 36por;

10.16.3. TEpPOPUCTMYHUX aKTiB, CTUXIMHUX NUX, SKWO ocoba He
3acTpaxoBaHa 3a nporpamoto B;

10.16.4. BuUMHeHHA camorybctBa abo 3amaxy Ha camorybcTBo
3acTpaxoBaHo0 0cobol (3a BUMHATKOM BWMagKiB, Komnwu
3acTtpaxoBaHy ocoby 6yno goseeHO OO TaKoro CTaHy
NPOTUMNPaBHUMM [iSMU TPETIX OCib);

10.16.5. 3pinicHeHHs abo npu cnpobi 3aincHeHHA 3acTpaxoBaHO
0cob0l0 MPOTUMNPABHUX i, sKi 3HAXOOATLCS B MNPSIMOMY
NMPUYUHHOMY  3B'A3KY 3i CTpPaxoBMM  BUMAOKOM,  LUO
BCTAHOBIEHO KOMMETEHTHUMU OpraHamu;

10.16.6. HeBMKOHaHHs CTpaxyBanbHUKOM OQiLiMHNX pekoMeHaauin
MiHicTepcTBa 3akopaoHHMX cnpaB YkpaiHu, Ten.: +38 044
238 16 57, cant: www.http://mfa.gov.ua/, Ta CtpaxoBuka
L1040 NOI340K 4O 30H BIMCHbKOBUX i, TEPOPUCTUYHUX aTak,
CTUXINHUX NKX, eNigemini Yn naHaeMin, OKpiM BUNaaKiB, KOMu
Taki noi3gky nepenbayveHi ymMoOBaMu  CTpaxyBaHHS, LUO
NMCbMOBO OPOPMIIEHI OKPEMUM A0AATKOM [0 AOroBOpY;

10.16.7. noizgkn CTtpaxyBanbHuka, abo iHWOoi 0cobn, BU3HAYEHOI Y
[OroBopi cTpaxyBaHHA CTpaxyBanbHUKOM, A0 KpaiHW 4u
MicLeBOCTi BU3Ha4YeHoi CTpaxoBMKOM sik 30Ha GoroBux Ain
(war zone), okpiM BUNAAKiB, KONW Taki Noi3gku nepegdadeHi
yMOBamu JOroBOpYy CTpaxyBaHHS, LLO NMCbMOBO OpopMIieHi
okpemMuMm gopaTkoM. MNepernik TakMx 30H po3MillieHo Ha Beb-
cTopiHui CtpaxoBuka www.eurotravelins.com.ua

10.16.8. aKkTMBHa y4acTb Yy BiliHi (OronoleHa 4y HeorosoLleHa),
rPOMafsAHCHKIN BiViHI, bonoBux abo BINCLKOBKX AisiX;

10.16.9. HapaxeHHs 3acTpaxoBaHOi 0COOM Ha HeBWMNpaBAAHWUNA
pY3uK, CBiOMY Hebe3neky (3a BUHATKOM PATYBaHHS XUTTS);

10.16.10. BMKOHaHHA 3acTpaxoBaHOK 0cobow Oyab-Akoro BuAY
hiznyHOi pobOTH, 3aHATTA aKTUBHUM TYPU3MOM, CMOPTOM Ta
eKCTPMMOM, SIKWO Taki pu3nkM He Oynu  onnaveHi
[00AaTKOBOK CTPaXOBOK MPEMIE0;

10.16.11. IHWwmx nogin, siki He nepeabayeHi obpaHoto Nporpamoto abo
Buaom CTpaxyBaHHS;

10.16.12. CTpaxoBMK He 34iNCHIOE CTPaxoBi BUMMaTW, NOB’A3aHi 3
BiALLKOAYBaHHAM MOpasibHOI LLKOAN.

10.16.13. [ia cTpaxoBoro 3axucty Ta ob60oB’sA3kM No onnaTi BUMOT Ymn
nocnyr, nepeadbavyeHnx LM JOroBOPOM, MOXIMBI Y Till Mipi
Ta O TMX Nip, MOKU Le He CcynepeynuTb EeKOHOMiYHUM,
TOproBenbHUM abo hiHaHCOBMM CaHKLUiAM 4Kn embapro,
BCTaHOBMEHUM EBPOMNEVCbKNM COl030M abo YkpaiHow, Lo
6esnocepefHbO 3aCTOCOBYKOTbCA A0 CTOpiH Aorosopy. Lle
TaKOX BIOHOCUTLCA [0 EKOHOMIYHWX, TOProBerbHUX Ta

CtpaxoBuka B  MPOLECI

for receiving the insurance payment (insurance compensation)
and other documents in accordance with items 10.9 and 10.10
of these Terms of insurance;

10.15.5. non-fulfilment of commitments as per this Contract by

the Insurant (Insured person);

10.15.6. failure to follow the Insurer's instructions in the process

of settlement of the insured accident;

10.15.7. full reimbursement for the Insurant (Insured person's)

losses by the person that inflicted such losses;

10.15.8. therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

10.15.9. diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;

10.15.10.chronic and mental illness, even if they occur
periodically;

10.15.11.alcohol intake (except if the person is insured under
program B), narcotics, toxic substances use;

10.15.12.insurance of persons from birth to 3 years, as well as
from 65 to 80 years without additional payment
(surcharge);

10.15.13.0other cases determined by the current Ukrainian
legislation.

10.16. This Contract shall not cover the insured accidents

caused by the following events:

10.16.1. when the Insured person is under the influence of
alcohol, except if the person is insured under program
B, drugs or other intoxicants, under the influence of
psychotropic substances. The exception is toxic
poisoning, which is not a consequence of the
deliberate and conscious use of toxic substances by
the Insured

10.16.2. public unrest, strikes or a state of emergency (including
martial law); nuclear incident or ionizing radiation; use
of nuclear, chemical or biological weapons;

10.16.3. acts of terrorism, natural disasters, if the person is not
insured under program B;

10.16.4. committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person
was forced to act in this way due to illegal actions of
the third parties);

10.16.5. commitment or attempts to commit illegal actions by
the Insured person directly associated with the insured
accident, established by the relevant authorities;

10.16.6. non-fulfillment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel.. +38 044 238 16 57, Website:
www.http://mfa.gov.ua/, and the Insurer concerning the
trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in
the separate Annex to this Contract;

10.16.7. trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer
as a war zone, unless insurance cover of such trips is
provided in written in the separate Annex to this
Contract. The list of such zones is available on the
website of the Insurer www.eurotravelins.com.ua

10.16.8. active participation in the war (declared or undeclared),
civil war, war or hostilities;

10.16.9. self-exposure of the Insured person under unjustified
risk, conscious danger (except in life-saving);
10.16.10.performance by the Insured of any kind of physical
work, active tourism, sports and extreme sports, if such
risks have not been paid for with additional insurance

premium;

10.16.11.Other events not covered by the selected program or
type of Insurance;

10.16.12.The Insurer shall not indemnify for inflicting moral
damage.

10.16.13.Insurance cover, liability to pay any claim or provision
of any benefit or service shall be granted only insofar
as and as long as not in contradiction to economic,
trade or financial sanctions or embargoes enacted by
the European Union or Ukraine that are directly
applicable to the contracting parties. This shall also
apply to economic, trade or financial sanctions or
embargoes enacted by the United States of America
with regard of the Islamic Republic of Iran, North Korea
or Syria, insofar as those are not in contradiction to
European or Ukrainian legislative provisions.
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iHaHCOBMX  CaHKUih  4M  embapro,  BCTaAHOBMIEHUX
Cronyyenumn  Ltatamn  Amepukn Yy BiQHOLIEHHI A0
Icnamcbkoi pecnybniku IpaH, MiBHibyHOI Kopei Ta Cupii B Tin
Mipi, B SKiW BOHM He cynepevaTb €BPONENCbKOMY Ta
YKpaiHCbKOMY 3aKOHOAABCTBY.

Pospin 11. 3AKINIOYHI MONOXEHHA

11.1.Mopsigok BupiweHHs cnopiB. Cnopu, noB'si3aHi 3 AaHUMm

[oroBopom, BUPILLYIOTLCA LLNAXOM neperosopis. Akwo CTopoHu
nig 4ac neperoBOpiB He [AiNWMAM 3rogu, BUPILLEHHSI CMOpiB
30INCHIOETBCA B MOPSAOKY, nepenbavyeHoMy  YMHHUM
3aKoHO4AaBCTBOM YKpaiHu, npu ubomMy CTOPOHM, Kepyr4uCb
cT.27 UusinbHoro  npouecyanbHoro  Kogekcy — YkpaiHu
BM3HAYMNK, WO MicueM TepuTopianbHOi NiACYAHOCTI €
BignosigHun cynq y M. KueBi 3a MicLe3HaXOMKEHHAM
CTtpaxoBuka.

11.2.[loroBip  KOMMMIEKCHOTO ~ CTpaxyBaHHS MOLOPOXYUMX 33

KOpPAOHOM cKnageHun Ha nigctasi BUMor 3akoHy Ykpainu «[lpo
cTpaxyBaHHA», 3akoHy VYkpaiHu «[lpo Typuam», Ta yMmOB
«[MpaBun goBpPOBINLHOrO CTpaxyBaHHS MEOUYHWUX BUTpaT» Big
18.09.2017 p., "lNpaBun [o6GPOBINBHOrO CTpaxyBaHHA Bif
HewlacHux Bunagkis" Big 18.09.2017 p., "MNpasun gobpoBinbHOro
CTpaxyBaHHA BaHTaxiB, Oaraxy Ta BaHTaxobaraxy" Big
18.09.2017 p., ‘"MpaBun  [OOGPOBINBLHOITO  CTpaxyBaHHSA
diHaHcoBux  puaukie"  Big  18.09.2017 p., «[lpaBun
[oOpOBINBHOrO CTpaxyBaHHs BiAMOBIAaNbHOCTI nepen TpeTiMu
ocobamu (KpiMm  BIQNOBiAAnNbHOCTI  BNACHWKIB  Ha3eMHOro,
NOBITPAHOrO, BOAHOTO  TPaHCMOpPTy i  BigMNOBIgANBHOCTI
nepesi3Huka» Big 11.08.17 p.

11.3.Micna yknagaHHsa [JoroBopy cTpaxyBaHHSA 3MiHM Ta JOMOBHEHHS

B AOr0 YMOBW MOXYTb BHOCUTUCS 3a B3aEMHOI 3rofi0H0 CTOPIH B
NMCbMOBIN chopMi Nuwie Ao novaTtky wnoro gii. MNMicna novatky gii
[oroBopy cTpaxyBaHHS 3MiHM Ta AONOBHEHHSA B NOr0 YMOBU He
BHOCHTbCS.

11.4.060B’A30K AOBOAUTU (DaKT HACTaHHA CTPaxOBOro BMMagKy Ta

o6rpyHTOBYBaTM pPO3MIp CBOIX BMTpaT abo, sKWo HeobXxigHo,
HEMOXIMBICTb BCTAHOBMEHHS 3B’A3Ky 3 CTPaxXOBUKOM MOBHICTIO
noknagaetbca Ha CrpaxyBanbHuka (3actpaxoBaHy ocoby)
Ta/abo ocoby, fka Hagana nocnyru.

Akwo CtpaxyBanbHuK (3acTpaxoBaHa ocoba) He mae isnyHoi
3MOrM NoBiAOMUTM A0 ACMCTaHCy MpO CTPaxoBui BUNagok abo
Npo 34IACHEHHs1 CaMOCTIMHMX BUTpaT abo npo npurHATE
pilleHHs LWoA0 MPOAOBXKEHHS NiKyBaHHs abo npo BiAMOBY Bif
eBakyalii, i Take MOBIAOMIIEHHS 3[4IACHIONTb YneHn cim'i
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobun) abo ocoba, sika 3 HUM
nogopoxye, To Taki Aii CTpaxoBMK BBaXae Y3romKeHUmu 3i
CrtpaxyBarsnbHukom (3acTpaxoBaHot 0coboto) i 3aiCHEHUMU Bif
NOro iMEHi.

11.5.KOpuaunyny cuny mae TekcT [JoroBopy, BUKNageHuin yKkpaiHCbKo

MoBot. Cnnata CtpaxyBanbHukom (3actpaxoBaHor 0coboro)
CTPaxoBOro nnaTexy NiATBEPXYE WOro 3rofy Ha yknadaHHs
[OroBOpy CTpaxyBaHHSA 3rigHO YMOB BWKNageHOro B LIbOMY
OonaTky, WO B CBOKW Yepry MigTBEPOKYE MOTOMKEHHS Ta
03HaloMIeHHs 3 ymoBamu Ta [MNpaBunamu cTpaxyBaHHs.

11.6.Bci cTpaxoBi TepMiHW, SIKUM He AaeTbCA BU3Ha4YeHHs y [loroBopi

CTpaxyBaHHSA, TrymayatbCcsa BigNoBiOHO [0 3akoHy YkpaiHu
“IMpo cTpaxyBaHHSA".

11.7.Y BignosigHocTi Ao 3akoHy YkpaiHu «[Mpo 3axucT nepcoHanbHux

AaHNX», CrpaxyBanbHuK (3acTpaxoBaHi ocobn)
NoBIAOMMAETLCA(OTbCA) npo BKITHOUEHHSI noro (ix)
nepcoHanbHux gaHux (gani — NA) go 6as MA Crpaxosuka, sike
3QINCHIOETBCA 3 MEeTO  BWKOHaHHA  [OroBipHMX  Ta
rocrnofjapcbkux BIOHOCUMH Yy cdpepi CTpaxyBaHHSl, OXOPOHMU
3[0pOoB’SA, CTaTUCTUKU, BeEeHHS apxiBHOI cnpasu,
afAMIHICTPaTUBHO-NPaBOBUX BIAHOCWUH, MNOOATKOBMX BiAHOCWH,
(iHaHCOBOro ~ MOHITOPUHIY ~ Ta  BIigHOCMH Yy  cdpepi
OyxranTepcbkoro obniky, 3 MeTol MiArOTOBKM [OKYMEHTIB B
pamMKax 3a3Ha4yeHuX BIOHOCWH, a TaKoX BHYTPILLHIX JOKYMEHTIB
CtpaxoBuKa 3 nNMTaHb peanisauii BU3Ha4YeHNX 3aKOHOAaBCTBOM
npaB Ta 060B’A3KiB B cdepi TakNX BifHOCUH.

3rigHo 3i ¢T1.8 3akoHy Ykpainu ,Mpo 3axuct MNO” cy6’ext N0 mae npaso:

- 3HaTU NpPo MicLe3HaxomKeHHs1 6a3n gaHux, ska MicTuUTb
moro MO, i1 npusHayeHHa Ta  HaWMeHyBaHHS,
Micue3HaxoMKeHHS 1T BONOAinbLSA Y pO3NOPSAHUKAE;

- OTpUMyBaTK iHPOpMaLLito NPO YMOBU HagaHHA A4OCTyny A0
MO, 3okpema iHdopMauito npo TpeTix ocib, skum
nepepatotbces voro MA;

- Ha gocTyn go csoix IM[4;

Section 11. FINAL PROVISIONS

11.1 Settlement of disputes. All disputes under this Contract
shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the article
27 of the Civil Procedural Code of Ukraine the Parties
agreed that the place of jurisdiction is the court in Kiev
appropriate to the location of the Insurer.

11.2 The Contract of comprehensive travel insurance has been
made in accordance with the Law of Ukraine "On
insurance", the Law of Ukraine "On Tourism" and the
provisions of "Regulations of voluntary insurance of medical
costs" dated 18.09.17, "Regulations of voluntary accident
insurance" dated 18.09.17, "Regulations of voluntary cargo
and luggage insurance" dated 18.09.17, "Regulations of
voluntary insurance against financial risks" dated 18.09.17,
"Regulations of voluntary liability insurance to the third
parties (except for liability of the owners of land, air and
water transport and carriers' liability) dated 11.08.17

11.3 After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract enters
into force, it shall not be subject to changes and
amendments.

11.4 The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the fact
of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.

If the Insured (Insured person) does not have the physical
ability to inform the Assistance about the insured event or
self-reimbursement of expenses or about the decision to
extend treatment or to refuse to evacuate, the family
members of the Insured (Insured person) or he travels, the
Insurer considers such actions to be coordinated with the
Insured (Insured) and carried out on his behalf.

11.5 The wording of this Contract in Ukrainian language shall
have legal force. The payment by the Insured (Insured
person) of the insurance payment confirms his/her consent
to conclude an insurance contract in accordance with the
conditions set out in this Appendix, which in turn confirms
the consent and familiarization with the terms and
conditions and Insurance Rules.

11.6 All insurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

11.7 In accordance with the Law of Ukraine "On Personal Data
Protection"”, the Insurant (Insured persons) is(are) informed
that his/her (their) personal data (hereinafter - PD) is
included to the PD databases of the Insurer for the purpose
of contractual and business relations in field of insurance,
health, statistics, archive-keeping, administrative relations,
tax administration, financial monitoring and relations in the
field of accounting, in order to prepare the documents within
these relations as well as internal documents of the Insurer
on enforcement of legally defined rights and responsibilities
in the area of these relations.

According to the Article 8 of the Law of Ukraine "On Protection
of PD" the PD subjects are entitled:

- to know the location of database, which contains their
PD, its purpose and the name, address of the owner or
manager of PD;

- to obtain information on the conditions of access to PD,
including information about third parties which receive
their PD;

- to access their PD;

- to receive no later than 30 calendar days after the
request, except cases provided by law, the response
whether the PD is stored in the corresponding base of
PD and get the content of their stored PD;



OTpUMyBaTU He Mi3HiWw sk 3a 30 KaneHO4apHUX AHIB 3 AHSA
HaOXOMKEHHA 3anuTy, KpiM Bunagkie, nependaveHnx
3aKOHOM, Bignosigb Npo Te, 4n 36epiratotbea noro MO iy
BignoBigHin 6asi MM, a Takox oTpumysatu 3micT roro MM,
o 36epiratoTbCs;

npeg’ssBNATM BMOTUBOBAHY BMMOTY i3 3anepeyeHHsaM npoTu
06pobkun cBoix N[ opraHamun aepxxaBHOi Bnagu, opraHamm
MIiCLEBOrO  CaMOBpSAYBaHHA  MPW  3AINCHEHHI  IXHiX
NOBHOBaX€eHb, NepeadavYeHnx 3aKkOHOM;

npeg’siBNSTM  BMOTMBOBaHy BWUMOry LOAO 3MiHM abo
3HMWeEHHs cBoix [ Oyap-skMMm  Bonoginbuem Ta
po3nopsigHUKOM Liei 6a3mn, saKkwo Ui AaHi obpobnsawTbes
HE3aKOHHO Y1 € HEAOCTOBIPHUMN;

Ha 3axucT cBoix N[ Big He3akoHHOT 06pobKM Ta BUNaaKOBOI
BTPaTW, 3HULLEHHS, MOLUKOKEHHS Yy 3B'A3KY 3 YMUCHWUM
NPUXOBYBaHHAM, HEHadaHHAM YW HEeCBOEYaCHUM  iX
HagaHHSAM, a TakoX Ha 3aXUCT Bid HagaHHS BiOMOCTEN, LLIO
€ HeOCTOBIPHNMM YM raHbbNATL YeCTb, rigHICTb Ta AinoBy
penyTauito di3nyHoi ocobu;

3BepTaTMCa 3 NUTaHb 3axucTy cBoiX npas wogo MO go
OopraHiB [epxaBHOI BMaguM Ta nocagoBux ocib go
NOBHOBaXeHb SKMX Hanexutb 3abesneveHHs 3axucty N[,
abo fo cyay;

3acTocoByBaTu 3acobu npaBoBOro 3axucTty B pasi
nopyLlueHHs 3akoHogascTBa npo 3axuct MA;

BHOCUTU 3acTepeXeHHs1 CTOCOBHO ODMEXeHHs npaBa Ha
06pobky cBoix N[ nig Yac HagaHHs 3roau;

BigKnukaTu 3rogy Ha obpobky MA;

3HaT MexaHi3am aBTomaTnyHOI 06pobku MM;

Ha 3axUCT Bid aBTOMATM30BAHOrO pilLEHHSs, sike mMae ans
HbOrO NPaBOBI HacnigKu.

11.8.Y BignosigHocTi go c1.12 3akoHy YkpaiHu «[po diHaHCcoBI
nocnyru Ta Aep>xaBHe peryroBaHHA PUHKIB DiHAHCOBWUX NOCYM»
CrtpaxyBanbHuk (3acTpaxoBaHi 0cobu) noBigOMNSATECS NpPO
MOXIMBICTb OTPUMAaHHS HacTynHoI iHdopMmauii:

npo nocnyry, Lo npornoHye Hagatu CTpaxoBuK, ii BapTiCTb,
YMOBW HaflaHHA JoAaTKOBUX NOCAYr Ta iX BapTiCTb;
nopsgok cnnatm  nogatkiB i 300piB 3@ paxyHOK
CrpaxyBanbHuKa (3acTpaxoBaHuWx oOcCi6) B pesynbrari
yKnagaHHs [OroBoOpy CTpaxyBaHHS;

npaBoBi Hacnigky Ta NOpsiAOK 34IMCHEHHS PO3paxyHKiB 3i
CrpaxyBanbHukom (3acTtpaxoBaHnuMu ocobamm) disnyHo
ocobolo BHacnigok [OCTPOKOBOroO MNPUMMHEHHS OOroBopy
CTpaxyBaHHS;

MeXaHi3aM 3axucTy npaB ChnoOXuMBadiB Ta MNOPSOOK
YpEerynoBaHHsA CMipHUX NUTaHb, O BUMHWKAOTb Y MPOLECI
HagaHHa nocnyr (po3rnsgoM  ckapr CTpaxyBanbHUKIB
(BacTpaxoBaHux OCi6) 3aMmaeTbca BignosiganbHa ocoba
CrtpaxoBuka, sika 3HaxoauTbes 3a agpecoto: 04071, m. Knis,
Byn. Cnackka, 5, od.15);

PEKBI3NTM OpraHy, KU 34iNCHI0E AepXXaBHE perynoBaHHA
puHKiB hiHaHcoBKx nocnyr (HauioHanbHuii BaHk Ykpainu,
agpeca: Byn. IlHctutytebka, 11-6, m. Kuis-8, 01601, Ten. 0
800 505 240), a Takox peKBi3UTN OpraHiB 3 NUTaHb 3aXMUCTY
npas crnoxumsadis (FonosHe ynpasniHHsA
Oepxnpoacnoxuecnyxou B M. Kuesi, 04053, m.Kuis, Byn.
HekpacoBcbka, 10/8), BinomMoCTi Npo dhiHaHCOBI NOKa3HWKM
fisnbHocTi CTpaxoBurka Ta MOro eKOHOMIYHWIA CTaH, nepernik
KepiBHUKIB CTpaxoBuKa;

KinbKiCTb akuin CTpaxoBuka, ki 3HaXOASATbCS Y BNACHOCTI
yneHiB ii BUKOHABYOro opraHy, Ta nepenik ocib, YacTku skux
y CTaTyTHOMY KaniTani NnepeBuLLyoTb N'ATb BiACOTKIB.

11.9.CtpaxyBarnbHuk (3acTpaxoBaHi ocobu) 3 ymoBamu JOroBOpy Ta
npaBuiaMmn CTpaxyBaHHA O3HAWOMIIEHWI (i) Ta MOromKyeTbCs,
3roay Ta 4o3Bin Ha 36ip Ta 06pobKy NepCcoHanbHNX AaHNX HaJae.

% /BonumH M.M./Boychyn
M. /

/Hikonaea A.M. /Nikolayev A.M./
) ~—0o

- to give a reasoned request with objection on handling
their PD by government bodies, local authorities in the
exercise of their powers as provided by law;

- to give a reasoned request to change or destroy their
PD by any holder or manager of the database if the
data processed illegally or are unreliable;

- to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well as
to protect from information that is unreliable or
discrediting the honor, dignity and reputation of a
person;

- to apply for protection of its rights with respect to the
PD to the government and officials which are
authorized to protect PD, or to the court;

- apply legal remedies in case of violations of laws on
the PD protection;

- to make exceptions concerning restrictions on the right
to process their PD at the moment of consent;

- to recall the consent on processing of their PD;

- to know the mechanism of automatic processing of PD;

- for protection against automated solution that has legal
implications for them.

11.8.In accordance with Article 12 of the Law of Ukraine “On

Financial Services and State Regulation of Financial
Services Markets” the Insurant (Insured persons) is
informed on the possibility of obtaining the following
information about :

- a service offered by the Insurer and its cost, terms of
additional services and their costs;

- procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

- legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as
a result of the early termination of the contract;

- mechanism for consumer protection and order of
settling disputes arising from the provision of services
(review of complaints of Insurants (Insured persons) is
made by the responsible person of the Insurer, which
is located at 04071 Kyiv, str. Spassky, 5, apt.15);

- details of the entity that provides state regulation of the
field of financial services (National Bank of Ukraine,
address: 01601 Kyiv, str. Institutskaya, 11-b, tel. 0 800
505 240) as well as details of the Consumer Protection
entity (Main Department of the State Service of Ukraine
on Food Safety and Consumer Protection in Kyiv,
04053, Kyiv, str. Nekrasovskaya, 10/8), information
about the financial performance of the Insurer and its
economic state, names of head executives of the
Insurer;

- number of shares of the Insurer, owned by members of
its executive body, and the list of persons whose
shares in the authorized capital exceeds five percent.

11.9.The Insurant (Insured persons) has read and agree with the

terms and conditions of insurance contract and insurance
conditions and gives permission for the collection and
processing of his/her(their) personal data.



