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CtpaxoBuk [MpAT «EBponencbke TYPUCTUYHE CTPaxXyBaHHNA, LLO
3HaxoamuTbCcA 3a appecot: YkpaiHa, 04071, m. Kuis, Byn.
Cnacbka, 5, ogpic 15, gie Ha niacTtasi JliueHsin: Al Ne569332, Al
Ne569336, A" Ne569337, Al Ne569338, Al Ne569339 BuaaHmx
[ep>xaBHOI KOMICIEID 3 perynioBaHHsA pUHKIB chiHAHCOBUX NOCAYT
Ykpainun 18 ciunga 2011 poky.

LOoroBip cTpaxyBaHHA - Le MMCbMOBa Yyroga Mix
CrtpaxyBanbHukom i CTpaxoBukoM, 3rigHO 3 skoto CTpaxoBuk
Oepe Ha cebe 3000B'si3aHHSA Yy pasi HacTaHHA CTPaxoBOro
BUMAOKY 34iNcHUTM cTpaxoBy Bunnaty CTpaxyBanbHUKy abo
iHWin  ocobi, BM3HaYeHin y  OOroBopi  CTpaxyBaHHS
CTpaxyBanbHMKOM, Ha KOpPUCTb $KOI YKrMageHo [OroBsip
CTpaxyBaHHSA (OpraHidyBaTu HagaHHa [OMOMOrv, OonnaTuTtu
nocnyry Towo), a CtpaxyBanbHUK 3000B'SI3yETLCS cnnavyBaTh
CTpaxoBi NnaTexi y BU3Ha4YeHi CTPOKM Ta BUKOHYBATM iHLLi yMOBU
[0roBopy.

CTtpaxoBuii 3axucT 3a LM [JoroBopoM HafaeTbCA BiANOBIAHO A0
PiwenHsa Pagn €C 2004/17/EG wono MegnMyHoro cTpaxyBaHHs
NoJopoXy4MX ocib.

[orosip cTpaxyBaHHSl € KOMMMEKCHUM i MiCTUTb y COBi HacTynHi
BMAMN AOBPOBINBbHOIMO CTPaxyBaHHS:

Po3agin 2. CTpaxyBaHHsi MEONYHUX BUTPAT;

Posgin 3. CTpaxyBaHHS Bif HELACHOro BUNaaKy;

Posgin 4. CtpaxyBaHHS LMBINbHOT BiANOBIAaNbHOCTI;
Posgin 5. CtpaxyBaHHA (hiHAHCOBUX PU3NKiB, MOB’sI3aHMX 3i
30MTKaMK Yepe3 ckacyBaHHSA TYPUCTUYHOI MOAOPOXi abo
[OCTpOKOBE i NnepepunBaHHs;

. Po3sgin 6. CTpaxyBaHHs 6araxy nig 4yac nogopoxi.

Llen [Jorosip koMnneKcHOro ctpaxyBaHHS NOZOPOXYyHOUYMX (gani
— [HoroBip) 3abe3neyvye 3acTpaxoBaHMM ocobaM MOXMUBICTb
6e3nepeLLKOgHOro ogepaHHa HeobXigHOT MeauyYHoi Ta iHLWKX
BUAIB HEBIgKIA4HOI 4ONOMOMU Nig Yac nogopoxi 3a KOpOOHOM
YkpaiHu B pasi HaCTaHHA CTPaxoBUX BUMNAAKIB.

Posginn 1, 7-12 € 3aranbHMMuK Ta nowmprooTeca Ha [orosip B
uinomy. Posginn 2 — 6 KoHKpeTusyTb ymoBu [lorosopy no
BUAAM CTpaxyBaHHS.

3acTpaxoBaHa ocoba — ¢isnyHa ocoba y Biui 4o 80 poki
(ctaHOM Ha gaTty nodaTtky MoJopOoXi), NPO CTpaxyBaHHsSI SAKOI
yknageHo Joroeip. 3acTpaxoBaHa ocoba Moxe HabyBaTu npas i
obos’askiB CTpaxyBarsbHuKa.

YneHu ciMm’i 3acTpaxoBaHOi 0cO6M — YOMOBIK/APYXUHA, AiTH,
6aTbku, pigHi 6paTy Ta cecTpu 3acTpaxoBaHoi ocoowm.
CtpaxoBa cyma — rpoLlioBa Ccyma, B Mexax skoi CTpaxoBuk,
BiANOBIAHO [O YMOB CTpaxyBaHHsi, 3000B’si3aHMI NpOBECTM
BUNNATy NpU HACTaHHI CTPaxoBOro BMnagky. Mo okpeMux Bugax
CTpaxyBaHHSA Ta OKPEMMX CTPaxOBWX MOCMyrax, Lo BKasaHi y
LboMy [JoroBopi, BCTaHOBMEHI BiAMNOBIAHI NiMiTM CTpaxoBoi Cymu
(nimiT  BigNOBiAANbHOCTI), B MeXax $SKUX 3[iACHIOITLCA
cTpaxoBi Bunnatu. Po3mipy Ta BanwTa CTpaxoBux CyMm
BkasyloTbca Yy [Jorosopi. [lpy UbOMYy, MO CTpaxyBaHHIO
hiHaHCOBUX PU3UKIB CTPaxoBa Cyma BKa3yETbCS 3aranbHOl0 Ha
BCiX 3acTpaxoBaHuX OCi6 3a KOHKPETHVMM AoroBopoM. Mo peLuTi
BUAIB CTpaxyBaHHS 3a3HayeHa y [OroBOpi CTpaxoBa cyma €
iHOMBIQYanbHOI ANs KOXHOI i3 3acTpaxoBaHmX ocib.
®PpaHwM3a — vacTuHa 30MTKIB, WO He BiALKOOOBYETLCA
CrtpaxoBukom 3rigHo 3 [doroBopom. 3a okpemumu Buaamu
CTpaxyBaHHA Ta OKpPeMWMM CTpaxoBUMK MNocryramu po3mipu
paHLLn3K 3a3HavaoTeesa y [loroBopi.

CTpaxoBui nnaTix (CTpaxoBuUi BHECOK, CTpaxoBa Mpemis) —
nnata 3a cTpaxyBaHHs, sky CTpaxyBanbHuK 3000B’A3aHui
BHecTM 3rigHo i3 [oroBopom. CTpaxoBuMk Mae npaBo
3aCTOCOBYBaTW HaUiHKv ab0 3HMXKN 0 CTPaxXOBUX NNaTexis.
HauiHkn 3acTocoByloTbCSl y BUNaAkax cTpaxyBaHHs ocib y Bili
Bif, HAPOMXKEHHs1 A0 3-X pokiB, @ Takox 65 oo 80 pokis, a Takox
oci6, aki nig vac aii Jorosopy 6ydyTb 3aiMaTUCA aKTUBHUM
TYypuM3MoM, npodpecinHiM abo  amMaTopCbKMM  CroOpTOM,
BiOMOYMHKOM 3 BUCOKMM CTYNeEHEM pu3uky, poboTor 3a
BMHaropogy

I3 MeTOl0 BU3HAYEHHS CTYMEHIO PU3VKY Ta BENMYMHU HALHKV A0
6asoBoro Tapudy 3a yMoBaMu LibOro OroBopy 3acTOCOBYHOTLCS
Taki BU3HaYEHHS KaTeropin Typuamy:

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses Al Ne569332, A" Ne569336, Al
Ne569337, Al' Ne569338, A" Ne569339, issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine on 18" of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the Insurant
or other person determined by the Insurant in the Insurance
Contract and for the benefit of which the Insurance Contract
is concluded (to arrange assistance, to pay for the service,
etc.) in the event of the insured accident and the Insurant
undertakes responsibility to pay insurance premiums in the
determined terms and perform other conditions of the
Contract.

1.3. Insurance coverage under this Contract provided according
to the EU Council Decision 2004\17\EG on travel medical
insurance

1.4. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.4.1. Section 2. Medical Expense Insurance;

1.4.2. Section 3. Accident Insurance;

1.4.3. Section 4. Public Liability Insurance;

1.4.4. Section 5. Trip Cancellation or Interruption Insurance;
1.4.5. Section 6. Luggage Insurance.

1.5. This Contract of Comprehensive Travel Insurance
(hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first medical
aid and other types of urgent treatment in the country of
temporary stay in the event of the insured accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural
person under the age of 80 years (on the date of the
beginning of the trip) insured under this Contract. The
Insured person may acquire the Insurant’s rights and
obligations.

1.8. Members of the Insured person’s family shall be the
Insured person’s husband/wife, children, parents, whole
brothers and sisters.

1.9. The Insurance Sum shall be understood as a sum of
money, within the limit of which the Insurer shall be obliged
to make payment in the event of the insured accident
according to the conditions of insurance. For certain types
of insurance and services specified in this Contract, the
relevant limits of insurance sum limits have been
determined (liability limits). Amounts and currency of
insurance sums are set forth in the Insurance contract.
Therewith, for financial risks insurance the Insurance Sum
is indicated as common to all Insured persons under a
specific contract. For the other types of insurance specified
in the contract, the Insurance Sum is individual for each
insured person.

1.10.Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.11.The Insurance Premium (insurance payment) shall mean
payment for insurance, which the Insurant shall be obliged
to pay under the Insurance Contract. The Insurer shall have
the right to apply charges or discounts for insurance
premiums.

1.12. Charges shall be used in the event of insurance of
persons from birth to 3 years old as well as aged between
65 and 80 years and persons, which during the term of
validity of the Contract will be involved in sports and
activities, professional or amateur sports, any high-risk
activities or job with remuneration.

1.13.In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract, the
following definition of categories of tourism shall be applied:



1.13.1. 3BuMYyanHuMM (NacuBHMK) TypuaM —  JfliKyBanbHO-
03[0pPOBYMI,  KyNbTYPHO-Mi3HABaNbHUIM  (EKCKYPCINHUNR),
NanoMHULUBKUA (penirinHniA), NilWOXiAHWMIA, NASXKHUIA Ta iHLWi
noAdibHi kaTeropii TypmMamy, LLO OpiEHTOBaHI Ha CMOKIHY i He
HanpyxeHy, B CeHCi i3s4HUX HaBaHTaXeHb, nporpamy
TYPUCTUYHOI MOJOPOXi.

1.13.2. AkTMBHMA Typu3aM (A) — nOB'S3aHMN i3 PU3MKOM Ta
iCTOTHUMU disnyHUMHK HaBaHTaXKEHHAMN, BUmarae
CMINMBOCTI | HaBUKIB Ta/abo BUKOPUCTAHHS MEXaHiYHUX Ta
iHWKWX 3acobiB NepecyBaHHs Ta NepeMilleHHs Mo CyLi, Ha
Bodi, Mg BOOoO Ta Yy nOBITPi (KpiM BuUNagkiB, Konwu
CrpaxyBanbHMK CcnnaTMB  Mpoisg i € nacaxupom
nacaXnpcbKoro TPaHCMOPTHOro 3acoby), nepecyBaHHs Ha
TBapuHax, Berocunegax, MoToporiepax, MoTouuknax Ta
KBagpoumkrax, cnnasu Ha YoBHax abo nnoTtax no pivkax Ta
iHIWIMX BOoOoOMMAax Ta IiHWWMM aHanoriYyHuMM BUAAMMU
BiONOYNHKY. Takox A0 AKTUMBHOrO Typu3My BiAHOCATbCS
CnopT Ta eKCTpUM — y4yacTb Yy 3axofdax i3 BUCOKUM
CTyNeHeM pU3uKy, LLI0 BUMaratoTb Bi y4aCHUKIB cnevujianbHUX
HaBWKiB Ta MIArOTOBKM, @ CaMe y4acTb Yy CMOPTUBHMX
TPEHYBaHHAX Ta 3MmaraHHAX Ha amaTopcbkomy abo
NpodgecCinHOMY piBHi, @ TaKOX 3aHATTA TakuMy BuOaAMMU
CMopTy Ta Typu3My: rpCbKONMWKHUIA, CHOYBOPAIHT, Noxoau y
ropu Ha Bucoty go 3500 meTpiB, cneneoTypuam, OawBiHr,
NomntoBaHHA, PUOONOBNS Y BaXKKOOOCTYNHUX Ta BigdaneHux
MicueBOCTSIX, CTpUOKM i3 napawyTom, nofnboTM 3
BMKOPUCTaHHAM 0€3MOTOpHMX 3acobiB, NOMbOTU B SIKOCTI
ninoTa, y4acTb y NeperoHax Ha TpaHCMopTHMX 3acobax abo
TBapuHax.

CTpaxyBaHHs pU3ukiB, MOB’A3aHKX i3 anbniHi3MoOM Ta Noxogamu
y ropu Ha BucoTy noHag 3500 meTpiB Moxe 3giicHioBaTUCA
nvwe 3a okpeMum piweHHAM CTpaxoBuka Ha nigcTasi
nncbMoBOi 3asiBu CTpaxyBarsibHuKa.

1.13.3. Pob6ota (J) — BMKOHaHHSA onnavyBaHoi i3nyHOi poboTu
XapakTtepHoi anst  pobiTHMYMX npodpecii y  ranyssx
OyniBHMUTBA, NPOMMCMOBOCTI, TpaHcrnopTy, AoOyBaHHS
KOPUCHUX  KOManwuH, CifNbCbKOrO Ta  KOMYHanbHOro
rocnogapcTea abo B NpMBaTHWUX JOMOroCnoAapCTBax.

1.14.YMOBHi MO3Ha4yeHHs kaTeropin 3acTpaxoBaHUX ocib Ta meTu
noi3akM, AN SKWX 3acTOCOBYHOTbCS HauiHkm Ao 6a3oBoro
CTpaxoBOro nnarexy 3asHadatoTbcs y rpadi «[JoaaTkosi ymosu
CTpaxyBaHHs», | BiANOBiAATb HACTYMHOMY:

1.14.1. PO — onsa BiKy Big HapoOXeHHSA A0 3-X POKiB;

1.14.2. P1 - gn4a Biky Big 65 oo 70 pokis;

1.14.3. P2 - gn4a Biky Big 71 0o 75 pokis;

1.14.4. P3 - gn4a Biky Big 76 go 80 pokis;

1.145. A — aKTUBHUA TypU3wMm;

1.14.6. SPORT- cropT Ta ekcTpum

1.147. J —poboTa.

1.15.MeaunyHi BUTpaATM — O3HA4Ya€ BUTPATU NO fiKyBaHHIO, LLO
3[iMCHI0ETBCA abo Npr3HaveHe KBanidikoBaHUM fikapem.

1.16. 3actpaxoBaHa Mopopox (nani — MNMogopox abo lMoisgka) — 3
METOI 3aCTOCYBaHHS B LMX YMOBaX CTpaxyBaHHS PO3yMilOTbCs
3aKOPAOHHI AiNoBi, TYPUCTUYHI, MPUBATHI Ta iHWI BMAW NOI3J0K,
SIKi OpraHi3oBaHi i 34iNCHI0ITLCA rpoMagaHaMn cCaMoCTiNHO abo
3a pornomorot (4epes) BIANOBIAHMX CyO’eKTIB TYpPUCTUYHOI
OiSNbHOCTI (TyponepaTtopiB, TypareHTiB), NpUAMaroYmMx CTOPIH
(poboTopaBLiB, y4boBWMX 3aknafiB), HesanexHo Big dopmu
BNACHOCTI i Bif opraHisauifnHo - npaBoBOi (hOPMU OCTaHHIX.

Posgin 2. CTPAXYBAHHA MEONYHWX BUTPAT Mg YAC
MOAOPOXI

2.1. MNMpepmeTom cTpaxyBaHHS € ManHOBI iHTepecu
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu), WO He cynepedvatb
YMHHOMY 3aKOHOLABCTBY YKpaiHW, MOB'si3aHi 3 HeoOXigHicTio
BiALLKOAYBaHHS MeAWN4HUX BUTpaAT Ta/abo 3 NnpuBoAy opraHisauii
HagaHHA Ta onnatyu Meau4yHoi JornomMorn, MegudHoi abo
nocMepTHOI penaTpiauii 3acTpaxoBaHoi ocobu B YkpaiHy, abo
NOXOBaHHA 3a KOpAOHOM, B o00csi3i Ta B MNopsgky,
nepegbaveHMMn UMMM ymMoBaMu, SKWO Ui nogii Biobynucsa B
nepioa Ta y micui aii JoroBopy Ta MeauyHi, MEQNKO-TPAHCMOPTHI
BUTpaTn Bynm ceoeyvacHo noromkeHi i3 CTpaxoBukom Ta/abo
aCWCTaHCbKOK KomnaHieto CTpaxoBuka 3a KOPOOHOM, BU3HaHI
HUMM OOLUINbHUMW Ta BUNPaBAAHUMMU.

2.2. CtpaxoBa nopgia (cTpaxoBUM PU3UK) - MNeBHaA Mogis, Ha
BUMAOOK SIKOI 3MOIMCHIOETBCA CTPaxyBaHHsSl i Sika Mae O3Haku
MMOBIPHOCTI Ta BUNAAKOBOCTi HACTaHHS.

CTpaxoBvMMM nogisimu (CTpaxoBMMU pU3nKamm) BU3HaOTLCA Nogji, Lo

cTtanucst i3 3acTtpaxoBaHo 0coboi B nepios (3 BpaxyBaHHSM

KiNbKOCTi 3acTpaxoBaHMX [HIB) i Ha TepuTopii YMHHOCTI [JoroBopy

1.13.1. Ordinary (passive) tourism — medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism, coastal
(beach) tourism and other similar categories of tourism with
quiet and not tense, in terms of physical activity, travel
program.

1.13.2.Active tourism (A) — connected with a significant risk

and physical activity, requires courage and skills and/or
use of mechanical transport and other means of travel on
land, water, underwater and in the air (except the cases
when the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or
rafts on the rivers or other water and other similar types of
activities. Also the Active tourism shall include
Sport and Extreme — participation in high-risk activities
requiring special skills and training, namely: taking part in
sports training and competition for amateur or professional
level, and also following sports and tourism: skiing,
snowboarding, climbing mountain hiking over 3500 meters
high, caving, scuba diving, hunting, fishing in inaccessible and
remote areas, jumping with a parachute, flying with the use of
non-motorized vehicles, flying as a pilot, racing vehicles or
animals.

Insurance of risks related to mountaineering and hiking in the
mountains to a height of more than 3,500 meters can only be
carried out by a separate decision of the Insurer based on a
written statement from the Insured.

1.13.3. Job (J) — physical job for remuneration typical for blue-
collar workers in construction, industry, transport,
mining, agriculture and municipal or private
households.

1.14.Codes for designation of categories of Insured persons and
trip purposes being extra charged to the basic tariff are
indicated in the column “Additional insurance conditions”,
and correspond to the following:

1.14.1. PO - for age from birth to 3 years old;

1.14.2. P1 —for age from 65 to 70 years old;

1.14.3. P2 - for age from 71 to 75 years old,;

1.14.4. P3 -for age from 76 to 80 years old,;

1.145. A - active tourism;

1.14.6. SPORT- sports and extreme sports;

1.147. J —job.

1.15.Medical expenses mean the costs of treatment carried out
or prescribed by a qualified doctor.

1.16.Insured Travel (hereinafter referred to as Travel or Trip) -
for the purpose of applying insurance under these
conditions, means foreign business, tourist, private and
other types of travel, which are organized and carried out by
citizens independently or with the help of (through) relevant
tourist activity entities (tour operators, travel agents), the
receiving parties (employers, educational institutions),
regardless of the form of ownership and the legal form of
the latter.

Section2. MEDICAL EXPENSES INSURANCE DURING
A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to Ukraine or burial abroad, to the
extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical
services, medical and transport costs were promptly agreed
with the Insurer and/or Insurer’s assistance company and
considered appropriate and justified.

2.2. Insured event (insurance risk) - a specific event for which
insurance is carried out and which has signs of probability
and randomness of occurrence.

Insurance events (insurance risks) are events that occurred
with the Insured during the period (taking into account the
number of insured days) and on the territory of validity of the
Insurance Contract, upon occurrence of which the insured
person incurred or may incur costs when providing him with
urgent, qualified medical or other necessary assistance,



CTpaxyBaHHsi, MPU HacTaHHi SikMX 3acTpaxoBaHa ocoba noHecna abo
MO>Xe MOHECTN BUTpaTK NpU HagaHHI i HEBiAKNagHoI kBanidikoBaHoi
Meaun4Hoi abo iHLWOoi HeobXiaHOT JonomMoru, a came:

2.2.1. 3BEpPHEHHA 40 MeAWYHOro 3aknagy Ta HagaHHS MeauyHol
ponomoryn 3acTpaxoBaHin ocobi nig 4ac Aaii [Jorosopy
CTpaxyBaHHS Yy 3B’3Ky 3 rOCTpPMM 3axBoploBaHHAM abo
TPaBMOI, OTPYEHHSAM, HACMiOKOM HellacHoro Bunagky, 3
METO0 OTPMMAaHHA MeAMYHOT AONOMOrM Ta MeanyHMX
nocnyr y mexax ta B 06casi lNporpam cTpaxyBaHHsi 3a LM
[orosopowm,;

2.2.2. 3BEpHEHHs crnagkoemuis 3acTpaxoBaHoi ocobu, y pasi ii
CMepTi BHacnigok panToBOro  3axBopoBaHHA  abo
HelLacHoro BuMnagky nig yac Aii [loroBopy cTpaxyBaHHS, y
3B’A3Ky i3 HeoOXigHICTIO MOKpUTTA BUTpaT, MOB’A3aHMX i3
penaTpiauieto 3acTpaxoBaHoi 0cobu.

2.3. CTpaxoBUM BMNagKoOM € [OKYMeHTanbHO nigTBepaKeHi
BUTpPaTM Ha onnaTy BapTOCTi HagaHux 3acTpaxoBaHii 0cobi
MeaMyHMX Ta iHWKX, nepegbadeHnx [JoroBopom cTpaxyBaHHS,
nocnyr, BHaCMifoK HaCTaHHSA CTPaxoBOr0 PUNKY.

Mpu HactaHHi B nepiog lMogopoxi nogin, 3a3HavyeHux y
nyHkTi 2.2.1, CrtpaxoBuK onnavyye abo BiglwKoAoBYye Taki
BUTpaTu:

2.4. Mporpama A Bkntoyae B cebe Takuii nepenik nocnyr:

2.4.1. onnata BapTOCTi NOCAyr WBUAKOI (HeBiAKNagHo ) AonoMoru
Ha Micui BUKINUKY, NPOBEAEHHS NEPBUHHUX AiarHOCTUYHUX
3axofdiB, HagaHHS MedW4HOI AOMOMOrN 3 BUKOPUCTAHHSAM
MeaMKaMeHTIB y HeobxigHOMy Ans cTaHy 3acTpaxoBaHoi
ocobu obcsaasi;

2.4.2. onnaTta BapTOCTi NOCNyr 3 MeAMYHOro o6CcnyroByBaHHs Ta
nikyBaHHA B aMOynaTopHO-MOMIKMiHIYHMX  yMOBAX;
obcTexeHHs B 00csA3i, HeobOXigHOMY Ans BCTAHOBIEHHS
JiarHo3y; KoHcynbTauii nikapis;

2.4.3. onnaTta BapTOCTi MOCMYr MOB'AI3aHMX i3 CTauioHapHUM
nikyBaHHAM, TOOTO: KOHCynbTauii nikapie, AiarHOCTUKA,
NiKyBaHHS, HeBigknagHe onepaTusHe BTPYYaHHS,
MeankaMeHTo3He 3abeaneveHHs, nepebyBaHHA B nanatax
CTaHAapTHOro TUMY, XapyyBaHHSA 3a HOPMaMU, NPUAHATUMUA
y OaHoMmy wMmeauyHoMy 3aknagi. CTpaxoBuk cnnadvye
BapTiCTb JlikyBaHHA 3@ KOPAOHOM Yy MeXax CBOEl
BigMoBiganbHOCTI  (CTpPaxoBOi  CyMM),  BCTaHOBIIEHOI
[oroBopom, nuwe Ao TOro 4acy, KOnu CTaH 340poB'A
3acTpaxoBaHoi 0cobu, 3a pileHHAM nikaps, A03BONUTb
eBaKyoBaTu ii 40 KpaiHW MOCTINHOIro NPOXUBAHHS;

2.4.4. onnaTta BapTOCTi EKCNpec-TeCTyBaHHsi Ta nabopaTopHmx
pocnipkeHs Ha COVID-19 npusHadeHux nikapem B pasi
HasBHOCTI O3HaK 3axBOPIOBaHHSA, WO NiATBEPIKYETLCA
Bi4NOBIAHUM MeANYHMM 3BiTOM, @ TaKOXX aMbynaTopHOro Ta
cTauioHapHoro nikyBaHHA 3acTpaxoBaHOi o0cobu Ha
COVID-19

2.45. onnata BapTOCTi MeOWKaMEHTIB, nNpuU3Ha4YeHux Ang
HeBiAKNagHoro nikyBaHHsA, abo KoMmneHcauis BUTpaT y pasi
CaMOCTIHOrO NpuadaHHA B anTeui npuaHadeHux nikapem
MeOVKaMEHTIB;

2.4.6. onnarta BapTOCTi HEBiKNaAHOI CTOMATONOr4YHOT 4ONOMOTU
Ha cymy y po3mipi He Ginblwe 1% Biag cTpaxoBoi cymu i3
CTpaxyBaHHA MeAUYHUX BUTPAT, a came: CTOMAaTONOrYHUIA
OMMsA; PEHTreHiBCbke [OOCMIMKEHHS; BuaaneHHss abo
nnombyBaHHs 3y6iB TUMYacoBMMM nNnombamu, oGyMoBneHi
roCTpMM 3ananeHHsM M'siKkux TkaHuH 3yba Talabo
npunernux Ao HbOro TKaHWH, abo LWenemnHow TpaBMOlo,
OTPMMAaHO BHACNIOOK HELLLACHOTO BUNAAKY;

24.7. onfnaTta BapTOCTi MOCAYr 3 TPaHCMOPTYBaHHA Ha3eMHUM
TpaHcnopToM noTepninoi  3acTpaxoBaHoi ocobu Ao
NiKyBanbHOro 3aknagy, kLo cTaH 340poB’s 3acTpaxoBaHoi
0cobun He [03BOSISIE NepecyBaTUCA CaMOCTINHO;

2.4.38. onnata BUTpaT Ha NPOAOBXEHHS NikyBaHHSA 3acTpaxoBaHol
ocobun y cTauioHapi cTpokom o 15 gib nicns 3akiH4eHHs
CTpoKy Aii [JoroBopy CTpaxyBaHHsi, sIKLLO Lie HeobXigHo 3a
MeONYHUMW NOKa3aHHAMM, NpU LbOMY BUTPaTW Ha MeanyHy
eBaKyaLlilo He MOKPUBaKTLCS;

2.4.9. opraHizauis Ta onnata BapTOCTi KOMMMEKCy MOChnyr,
NnoB’s3aHMX i3 TPaHCMNOPTYBaHHAM Ta  MeOUYHUM
CynpoBoAOM 3acTpaxoBaHOi 0cobu, Lo 3HaxOo4MTbCs Ha
cTauioHapHOMY MiKyBaHHI, i3-3a KOPAOHY A0 fiKyBanbHOMo
3aknagy, Hanbnmx4oro 4o Micus MNOCTIMHOrO MPOXMBAHHSA
3a HasiBHOCTI MeaM4HMX TMokKa3aHb Npo HeobXiaHiCTb
noganbLLoro cTauioHapHoro NiKyBaHHSA. MegunyHa
eBakyalisi 3acTpaxoBaHOi 0COOWU 3AiIMCHIOETBCA NULLe 3a
NMCbMOBWM NOrofpkeHHsAM i3 CTpaxoBMKOM Ta B nepioa Aii
[oroBopy cTpaxyBaHHs. CTpaxoBMK He BiOWKOAOBYE

namely:

2.2.1. applying to a medical institution and providing medical
assistance to the insured person during the period of
the Insurance contract in connection with an acute
illness or injury, poisoning, accident, in order to obtain
medical care and medical services within the limits and
to the extent of insurance programs hereunder this
Contract;

2.2.2. claim of Insured’s heirs in case of death of the Insured
due to sudden illness or accident during the period of
the Contract, to cover the costs of repatriation of the
Insured.

2.3. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the
Insured person as the result of the insured event.

Upon occurrence of the events specified in item 2.2.1
during the Travel Period, the Insurer pays or reimburses
the following expenses:

2.4. Program A includes the following list of services:

2.4.1. payment of cost for provision of first (emergency) aid
in place of accident, primary diagnostic actions,
provision of medical aid with use of medicines in
dosages necessary for the condition of the Insured
person;

2.4.2. payment for medical service and out-patient-policlinic
treatment; testing in the extent necessary for
diagnosing; doctor’s consultations;

2.4.3. payment for the services connected with in-patient
treatment, that is: doctor’s consultations, diagnostics,
treatment, urgent surgical interference, medicamental
provision, stay in standard wards, nourishment
according to the standards approved in a certain
medical institution. The Insurer shall pay for treatment
abroad within the limits of its responsibility (insurance
sum), established by the Contract, only up to the time
when the Insured Peron’s state of health, by the
doctor’s decision, permits to evacuate him to the
country of permanent residence;

2.4.4. payment of the cost of COVID-19 rapid testing,
COVID-19 laboratory tests, prescribed by the doctor
in the presence of signs of the disease, as evidenced
by the relevant medical report, as well as outpatient
and inpatient treatment of the Insured person COVID-
19

245. payment for medicines used for emergency medical
treatment or compensation of expenses in the event
of self-purchase of medicines prescribed by the
doctor in the drugstore;

2.4.6. payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical
Expense Insurance, namely: dental examination, X-
Ray examination, tooth extraction or luting caused by
acute inflammation of tooth soft tissues and/or
adjoining tissues or craniocerebral trauma induced by
an accident;

24.7. payment for land transportation of the injured Insured
person to the medical establishment in cases when the
Insured person is unable to move by him/herself;

2.4.8. payment of expenses for continuation of treatment of
the Insured person in a hospital for a period of up to 15
days after the expiration of the Insurance Contract, if
this is necessary for medical reasons, however, the
costs of medical evacuation are not covered;

2.4.9. arrangement and payment for package of services
connected with transportation and medical
accompaniment of the Insured person, which is on in-
patient care, from abroad to the medical institution
nearest to the place of permanent residence, if there
are medical indications for further in-patient treatment.
The medical evacuation of the Insured person shall be
performed only by written consent with the Insurer and
during the term of the Insurance Contract. The Insurer
shall not compensate for the expenses for prolongation
of the treatment and rehabilitation of the Insured
person after his return to the country of permanent
residence. If the doctor, authorized by the Insurer,
deems that evacuation of the Insured person is
possible and the Insurant (Insured person) refuses it,
the Insurer shall immediately discontinue payment for



2.4.10.

2.4.11.

2.4.12.

BUTPATW Ha NPOAOBXEHHs nNiKyBaHHS Ta peabiniTauito
3actpaxoBaHoi 0cobu nicnst i NOBEPHEHHS B KpaiHy
NOCTINHOIO MPOXMBaHHA. AKWO nikap, YNOBHOBaXXeHWUW
CTpaxoBvMKOM, BBaXae, WO eBakyauis 3acTpaxoBaHOi
ocobu moxnmea, a CtpaxyBanbHUk (3acTpaxoBaHa ocoba)
BiAMOBNSETLCA Big Hei, CTpaxoBUK HeramHoO MNPUNUHSE
onnarty BapToCTi Nocnyr 3 nikyBaHHA 3acTpaxoBaHoi ocobu;
opraHisauia Ta onnata BapTOCTi KOMMSEKCy nocnyr 3
TpaHCNopTyBaHHs Tina (penaTtpiauist) 3acTpaxoBaHoi ocobu
[0 MUTHOroO KOpPAOHY KpaiHw ii monepeaHbOro MocTiiHOro
nNpoXuBaHHA. HeobxigHOW yMOBOKW Ans  opraHisauii
penarpiauii € HagaHHsA pognyaMu nomepoi 3acTpaxoBaHoi
0ocobu 3asBU-NiaATBEPIKEHHSA NPO FOTOBHICTL 3abpaTu Tino
nicnsa nepeTuHy AepXaBHOro KOPAOHY;

onnaTta BapTOCTi puUTyanbHWX MOCAYr 3 MOXOBaHHA Tina
3actpaxoBaHoi ocobu B kpaiHi 3a MicueM cMmeprTi.
MoxoBaHHs 3a kOpAOHOM Tina 3acTpaxoBaHoi ocobu
30INCHIOETLCA NUEe 3a MUCbMOBUM  MOTOMKEHHAM i3
CTtpaxoBuKOM. Y BMNaaKy NOXoBaHHS Tina 3acTpaxoBaHol
ocobu B kpaiHi 3a Micuem cmepTi, MakcMManbHa cyma
CTpaxoBOi BUNMAaTH (NiMiT BiANOBIAaNbHOCTI) BCTaHOBNEHWUI
y posmipi 10% Big cTpaxoBoi CyMu i3 CTpaxyBaHHS
MeOMYHUX BUTpaT;

KOMMeHcauiss BapToCTi nmocnyr TenedgoHHOro 3B’sI3KY
3acTtpaxoBaHoi ocobu abo ocobu, Wwo npeacraense ii
iHTepecy, i3 CTpaxoBukom 3 NpvBoAdy MOBIOOMIIEHHSA NPO
cTpaxoBui Bunagok. MakcmmarnbsHa cyma BiALWKOAYBaHHS —
eksiBaneHT 100 EUR/USD B rpuBHsx 3a kypcom HBY Ha
[aTy 34iNCHEeHHs1 CTPaxoBoi BUMnIaTw.

N.B. Y Bunagkax camocTiiHOro npuabaHHa B anTteui npusHavyeHux
nikapeMm MeavKameHTIB, a TakoX CaMOCTiIHOI onnaTu BapToCTi

HeBigknagHnx

MeandHux  nocnyr, CTpaxoBUK  3AiACHIOE

KOMMeHcauito Takmx BuTpaT CrpaxyBarnbHuka (3acTpaxoBaHOi
ocobwm).

Mig NMCbMOBMM MOTrOMKEHHAM Chif PO3yMiTM HaACUIaHHA [0
CTpaxoBuKa KOLUTOPUCY Ha TPaHCMOPTYBaHHSA 4Yepe3 iHTepHeT,

c¢akcom abo

iHWMMKM  3acobamMu  enekTpoHHOI nepegadi

iH(opMalLii, Ta oTpuMaHHs Big CTpaxoBuka NMCbMOBOT 3roau TUM
caMyM LUNSIXOM

2.5. Nporpama B Bkntovae B cebe ymosu lMporpamu A, a Takox:

25.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

25.7.

2.5.8.

CtpaxyBaHHs fAiten 6e3 obmexeHHs BiKy (Bid HAapOMKEHHS)
Ta 06e3 CTArHeHHA [ogaTkoBOi onnatu  y  BUrMAgi
3aCTOCYBaHHA HauiHkn (TOGTO onnaTta 3a 3aranbHUM
Tapudcom), onnarta BUTpaT HagaHHA MeAMYHOI JOMOMOrH i3
3anyyeHHsIM, 3a HeoOXiaHOCTI, BY3bKOMPOMINbHUX nikapis
neAiaTpMYHOrO HanNpPsIMKY;

Onnata BUTpaT Ha NPOAOBXEHHS aMbynaTopHOro MikyBaHHS
3actpaxoBaHoi ocobu xBopoi Ha COVID-19 ctpokom go 15
Ai6 nicns 3akiH4eHHsA CTpokKy Aii [loroBopy CTpaxyBaHHS
onnaTa BapTOCTi MeANYHOT JOMOMOMN NP COHAYHMX OmiKax,
anepriyHux gepmaturtax Oyab-siIKOro NMOXOKEHHS Y Mexax
1% BiA CTPaxoBOi CyMu, 3a3Ha4YEeHOI B JOTOBOPI CTPaxyBaHHS
(cTpaxoBoMy nonici) No cTpaxyBaHHO MEAUYHUX BUTPAT;
onnata HeBigKNagHOI  OOMOMOrM  MPU  3arOCTPEHHNAX
XPOHiYHMX xBOpob y mexax 10% Big CTpaxoBoi cymm,
3a3HayveHoi B JOroBOpi CTpaxyBaHHA (CTpaxoBOMYy NOriCi) No
CTpaxyBaHHIO MEANYHUX BUTPAT;

onnata HEBIOKMAAHOI  TIHEKONOriYyHOI  gornomMorn  npu
BariTHoOCTI, Wo He nepesuLlye 31 TmxkaeHb, y Mmexax 10% Big
CTPaxoBOi CyMMW, 3a3HayeHOi B [OroBOpi CTpaxyBaHHS
(cTpaxoBoMy nonici) No cTpaxyBaHHIO MeAUYHUX BUTPAT;
onnaTta BapTOCTi MeAUYHWX BUTPaAT NpU NepegYacHuX
nonorax. Bunagok 6yae BM3HaBaTMCA CTpaxoBWMM nuLie 3a
YMOBW, SIKWIO nepeayacHi Monory novanucs npu TepMiHi
BariTHoCTi He Ginbwe 31-ro TwkHA. [Npn ubomy CTpaxoBuk
onnayye HeoOXigHi MeguyHi BMTpaTM MNo ambynaTopHin
Ta/abo cCTauioHapHii  OOMOMO3i, a TakoX MeauKo-
TPaHCMNOPTHI BUTPaATU MO TPaHCMNOPTYBaHHIO 3acTpaxoBaHoi
ocobu oo megmyHoro 3aknagy y mexax 10% Big cTpaxoBoi
CyMK, 3a3HavyeHoi B [OroBOpi CTpaxyBaHHs (CTpaxoBOMY
nonici) No cTpaxyBaHHIO MEAUYHUX BUTPAT;

onnaTta BapTOCTi MeAWYHOI AOMNOMOrY HOBOHAPOOXKEHOMY
npu nepegyvacHuMx nosiorax, SKWO BOHM MoYanucs npu
TepMiHi BariTHocTi He 6Ginbwe 31 TwkHa. lMpu  ubomy
CTtpaxoBvK onnavye HeobxigHi MeauyHi BuTpatM Mo
ambynaTopHili Ta/abo cTauioHapHin [JOMOMO3i, a TaKoX
MeOUKO-TpaHCNopTHI BUTpaTh y mexax 10% Big cTtpaxoBoi
CyMM, 3a3HayeHoi B [OroBOpi CTpaxyBaHHS (CTpaxoBOMy
nosici) No cTpaxyBaHH MEeOUYHUX BUTPAT;

OnnaTa BapTOCTi MeAMYHOI JOMOMOIN MPY 3aXBOPHOBAHHSIX
abo TpaBMax, OTpUMMaHMX BHacnigok Ta/abo B cTaHi

24.1

24.1

24.1

N.B.

2.5.

2.5.1.

25.2.

2.53.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

treatment of the Insured person;

0. arrangement and payment for package of services
connected with transportation of the remains
(repatriation) of the Insured person to the custom
border of the country of his/her previous permanent
residence. The indispensable condition for
arrangement of repatriation shall be providing by the
relatives of the dead Insured person of the application
that confirms their intention to take he remains after it
crosses the border;

1. payment for burial of the Insured person in a country of
place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the written
consent of the Insurer. In the event of burial of the
Insured person in a country of place of death, the
maximum amount of insurance compensation (liability
limit) shall be established in the amount of 10% of the
sum insured under Medical Expenses Insurance;

2. compensation for expenditures for telephone contact
of the Insured person or the person representing
his/her interest with the Insurer in order to inform about
the insured accident. The maximum sum of such
compensation shall not exceed UAH equivalent of 100
EUR/USD at the National Bank of Ukraine's exchange
rate on the date of insurance payment.

In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for
such expenses of the Insurant (Insured person).
Under the written consent shall be understood sending of
transportation costs estimation to the Insurer by Internet,
fax or other means of electronic data transmission and
receipt of the written confirmation (guarantee) from the
assistance company or the Insurer the same way

Program B shall include the services indicated in Program
A and additionally provides the following services:

Insurance of children without age limit (from birth)
without additional charge (extra charge), payment of
the costs of providing medical care with the
involvement of, if it is necessary, highly specialized
doctor pediatric doctors;

Payment of costs for the further outpatient treatment of
the Insured person with COVID-19 disease for up to 15
days after the expiration of the Insurance Contract
payment of medical care for sunburn, allergic
dermatitis of any origin within 1% of the sum insured
specified in the insurance contract (insurance policy)
for medical expenses insurance;

payment of the cost for emergency medical care in
case of exacerbations of chronic diseases within 10%
of the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of emergency gynecological care during
pregnancy not exceeding 31 weeks within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical expenses for preterm
birth. The event will be recognized as insured event
only if preterm birth began during the period of
pregnancy not exceeding 31 weeks. In this case, the
Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses for transporting the
insured person to a medical institution within 10% of
the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical care to a newborn with
preterm birth, if the preterm birth began during the
period of pregnancy not exceeding 31 weeks. In this
case, the Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses within 10% of the insured
amount specified in the insurance contract (insurance
policy) for medical expenses insurance;

payment of medical care for diseases or injuries
resulting from alcohol inebriation (excluding post-



2.5.9.

2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.5.17.

2.5.18.

2.5.19.

ankorosnbHOro CM'siHIHHSA (KpiM nocmepTHOI penaTpiadii). Mpwu
ubomy CTpaxoBuK BiALWKOAOBYE MeQNYHI BTPATH 3a HagaHHS
HeBigknagHoi  Meau4yHOT  JornomMoru, HeobxigHoi  ans
3anobiraHHst 6e3nocepeHbOI 3arpo3n XUTTIO Y 340POB’Io,
abo BUTpaTK, MOB'A3aHi i3 KynipyBaHHAM rocTporo 6onto. Y
Oyob skomy pasi CcTpaxoBa Bunnata npuv  UbOMY
3pincHioeTbesa y Mexax 10% Bif cTpaxoBoi Cymu, 3a3HaYeHOl
B [OOroBopi CTpaxyBaHHs (cTpaxoBoMy monici) no
CTpaxyBaHHIO MeAuyHuMX BuTpaTt. I3 cymm cTpaxoBoro
BiALIKOAYBaHHA YTPUMYeETbCA ppaHwmsa y posmipi 50
EUR/USD no KOXXHOMY OKpeMOMY BUNAAKY;

OnnaTa BapTOCTi MEAUYHOI 4OMOMOrU, HagaHoT NPy TpaBmax
abo 3axBOPIOBAHHAX OTPUMAHUX BHACMIAOK TEPOPUCTUHHNX
aKTiB  Ta CTUXIMHUX JNKMX, BKMOYHO i3 MOCMEPTHOH
penarpiadieto;

Onnata BapTocTi rinepbapuyHoi Tepanii (bapokamepa), npu
ubomy CrpaxoBuK 3giicHoe Bunnaty y wmexax 10000
EUR/USD

KomneHcauia BuTpat Ha onnaTy nNpU3HayYeHuXx nikapem
3acobiB gikcauii npu TpaBmax y mexax 1% Big cTpaxoBoi
CyMM, 3a3HayeHoi B [OroBOpi CTpaxyBaHHS (CTpaxoBOMy
nonici) mo cTpaxyBaHHIO MeanyHux BuTpaT. [o 3acobis
dikcauii B Mexax UMX YMOB CTpaxyBaHHSl BigHOCATbCS
Munuui, optean, bangaxi i Tytopu;

OnnaTta BATPaT Ha TpaHcNopTyBaHHA 3acTpaxoBaHoi ocobw,
3a BMHATKOM MEAWYHOI eBakyalii, eKOHOMiYHMM Kracom B
KpaiHy MNOCTINHOTO MNPOXMBAHHA Micnsa ambynaTopHOro
nikyBaHHst Ha COVID-19 abo cTauioHapHOro nikyBaHHS Ha
COVID-19 no 3akKiH4eHHs CTPOKY Aii 4OroBOpY CTpaxyBaHHsI
B cyMi He Ginble 400 EUR/USD. lMNpu ubomy 3actpaxoBaHa
ocoba nepegae CTpaxoBUKYy HEBUKOPUCTAHUWA KBUTOK Y
NOBEPHYTI NEPEBI3HMKOM KOLLTU 32 BiAMOBY Bif NepeBe3eHHs
Mo NPUYUHI 3aXBOPIOBaHHSA

onnata Ha TPaHCMOPTYBaHHS, 3a BWHATKOM MeAWNYHOI
eBakyauii, 3acTtpaxoBaHoi 0CObOW EKOHOMIYHMM Knacom B
KpaiHy MOCTINHOrO MNPOXWBaHHA MicNs  NiKyBaHHA B
cTauioHapi No 3akiHYeHHI0 Nepiofy CTpaxyBaHHSA B CyMi He
Oinbwe 400 EUR/USD. Mpu ubomy 3acTpaxoBaHa ocoba
nepegae CTpaxoBMKY HEBUKOPUCTAHWUIA KBUTOK Y NMOBEPHYTI
Nnepesi3HMKOM KOLITW 3a BiAMOBY Bif, NepeBe3eHHs Mo
NPUYMHI 3aXBOPIOBaHHS;

onnara Butpat y cymi He bGinbwe 100 EUR/USD 3a noby Ha
nepebyBaHHsi 3acTpaxoBaHOi ocobu 3a KopgoHOM nicns
3akiH4eHHs cTpoky Aii [JoroBopy, sKWO i NOBEPHEHHs 40
KpaiH1 NOCTINHOrO NPOXMBAHHA HEMOXNMBE Bigpasy nicns
BUMNUCKM i3 NikapHi. Mpu LbomMy, onnata BUTpaT 34iNCHI0ETHCSA
3a He binbLue 5 Aib nepebyBaHHsA, 0aHAK B Mexax nepLumx 15
OHIB nicnsa 3akiHYeHHst CTPOKy Aii [loroBopy;

onnara BuTpat y cymi He Ginbwe 100 EUR/USD 3a goby
CTPOKOM He Binblue 5 fAi6 Ha NpoXMBaHHSA B roTerni ogHOro
cynyTHuKa 3acTpaxoBaHoi 0cobOM 3a KOpAOHOM nicns
3aKiH4YeHHs CTPOKy aii [loroBopy, skwwo 3acTpaxoBaHa ocoba
nepebyBae Ha CTauioHapHOMY NiKyBaHHi;

KOMMeHcalis BapTOCTi MpOi3gy EKOHOMIYHMM Krnacom B
obuaea kiHUi, ane He Ginbwe 400 EUR/USD, Ta BapToCTi
NPOXWBaHHS B roTeNi CTPOKOM [0 5-Tu Aib y cymi He GinbLue
100 EUR/USD 3a goby Anst ogHoro i3 NOBHONITHIX 6rn3bkux
poamyie  3acTpaxoBaHoi 0coOM, SKWO TpuBanictb i
nikyBaHHs1 B CTaLioHapi B KpaiHi TMM4YacoBoro nepebyBaHHs
nepesuwye 5 fio;

onnaTta BUTPaT Ha JOCTPOKOBE MOBEPHEHHSI EKOHOMIYHUM
Knacom A0 KpaiHW NOCTIMHOro NPOXMBAHHSA B CyMi He BinbLue
400 EUR/USD Ta, npu HeobGXigHOCTi, cynpoBig Aaiten
3acTtpaxoBaHoi ocobu BikoM Jo 16 pokiB y pasi ii
rocnitanisauii abo cmepri;

onnara BapTOCTi Npoi3Ay EKOHOMIYHUM Krnacom [0 KpaiHu
NOCTINHOIO NPOXMBaAHHS OOHOrO CynyTHUKA 3acTpaxoBaHol
ocobu y Bunagky ii rocnitanisauii abo cmepTi B cymi He
6inbwe 400 EUR/USD;

onnaTa BUTpaT Ha MOLWYK Ta psATyBaHHA 3acTpaxoBaHoi
0cobu BHaACNiOOK HellacHoro BUNagKy B ropax, Ha Bogi, nig
BOAO, B [KYHrNsX abo iHWMX BigaaneHux MicLeBOCTSIX,
BKITIOYHO i3 BUTpPaTamMun Ha eBakyalito refnikontepom 3 micus
npurogn Ao nikysanebHoro 3aknagy. MakcumanbHuii po3mip
CTpaxoBOi BUMMATK (NiMiT BiANOBIAANbHOCTI) 3@ LM NyHKTOM
ctaHoBuTb 00 10% Big 3a3HayeHoi y [loroBopi cTpaxoBoi
CYMM M0 CTpaxyBaHHIO MEAUYHMX BUTpaT.

N.B. Y pasi camocTiHoi onnatn CtpaxyBanbHUKOM (3acTpaxoBaHo
0c00010) 3a3HayeHnx nocnyr, CTpaxoBuK 34iNCHIOE KOMMEHcaLlito
Takux Butpat CTpaxyBanbHuKy (3acTpaxoBaHiin 0cobi) B YkpaiHi.

2.5.9.

2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.5.17.

2.5.18.

2.5.19.

mortem repatriation). In this event, the Insurer shall
indemnify for medical losses related to emergency
medical care required to prevent an immediate threat
to life or health, or expenses related to the relief of
acute pain. In any case, the insurance payment in this
event is made within 10% of the sum insured specified
in the insurance contract (insurance policy) for medical
expenses insurance. From the amount of insurance
compensation deductible is deducted in the amount of
50 EUR / USD for each individual case;

payment of medical care provided for injuries or
diseases resulting from acts of terrorism and natural
disasters, including post-mortem repatriation;

Payment for hyperbaric therapy (pressure chamber),
the Insurer pays out within 10,000 EUR / USD;

compensation of expenses for payment of
immobilization devices prescribed by a doctor for
injuries within 1% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. Within these insurance
conditions, immobilization devices include crutches,
orthoses, bandages and splints;

payment of the expenses for transportation of the
Insured Person, excluding medical evacuation, by the
economy class to the country of permanent residence
after outpatient treatment of COVID-19 or inpatient
treatment of COVID-19 after the expiration of the
Insurance Contract in the amount of not more than 400
EUR/USD. At the same time, the Insured Person
should pass to the Insurer an unused ticket or funds
returned by the carrier for refusing to transport due to
illness;

payment for transportation, excluding medical
evacuation, of the Insured person in economy class to
the country of permanent residence after in-patient
treatment after the end of insurance period in the
amount of not more than 400 EUR/USD. At the same
time, the Insured Person should pass to the Insurer an
unused ticket or funds returned by the carrier for
refusing to transport due to illness;

payment in amount not exceeding 100 EUR/USD per
day and for a period not exceeding 5 days for the
prolonged staying of the Insured person abroad after
expiration of the Insurance contract if after being
discharged from the hospital the Insured person
cannot return to the country of permanent residence.
In this case, expenses are paid for 5 days of stay and
only within the first 15 days after the expiration of the
Insurance Contract;

payment in amount not exceeding 100 EUR/USD per
day and for a period not exceeding 5 days for the
prolonged staying in a hotel abroad of one Insured
person’s travel companion after expiration of the
Insurance contract if the Insured Person receives in-
patient care;

compensation for economy class round-trip ticket, but
not more than 400 EUR/USD, and staying in a hotel
within the period up to 5 days in amount not exceed
100 EUR/USD per day for one of the adult close
relatives of the Insured person, the duration of latter's
treatment in an inpatient hospital in the country of
temporary stay exceeds 5 days;

payment of travel costs in economy class in amount
not exceed 400 EUR/USD connected with early return
to the country of permanent residence and, if it is
necessary, accompaniment of the Insures person’s
children aged under 16 in the event of the Insured
person's hospitalization or death;

payment of travel costs in economy class in amount
not exceed 400 EUR/USD of one Insured person's
attendant to the country of permanent residence in the
event of the Insured person's hospitalization or death;
payment of costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places, including expenses for the evacuation
by helicopter from the scene to the hospital. The
maximum amount (limit) of reimbursement for this item
is up to 10% of the sum insured under Medical
Expenses Insurance.



2.6. Nporpama C (TpaHCnopTHUIA acucTaHc) - Bkntovae B cebe ymoBu
Mporpamu A, a Takox:

2.6.1. KomneHcauis Butpat y cymi go 200 EUR/USD Ha
nepeBe3eHHs  NerkoBoro aBToMobina  3acTpaxoBaHoi
ocobu, sSKMM cTaB HempuaaTHUM  Ans  nogasnbLuol
eKkcnnyarawii BHacnigok panToBOi TEXHIYHOI NOnomMku abo
OOPOXHBO-TpaHcnopTHOI nNpurogn (OTM), go Hanbnwk4yoi
CTaHUji TexHiyHoro obcnyroByBaHHs (CTO);

2.6.2. KOMMEeHcalis BapTOCTi Npoi3gy 3acTpaxoBaHUX BOAiS Ta
nacaxupie o KpaiHW MOCTIMHOrO MNPOXMUBAHHS, SKLLO
nerkoBmn aBTOMOGiNb, Ha $SKOMY BOHM MOOOPOXYIOTb,
BUKpageHo, abo nolukomkeHo BHacnigok ATl i noganblia
ekcnnyartauis  Mmoro  Hemoxnuea.  BigwkogoByeTbes
BapTiCTb NpOi3gy €KOHOMIYHUM KNacoM perynsipHum
rpomMaaCcbknM TPaHCNOPTOM, KPiM NOBITPAHOIO Ta Takci, ane
He Ginbwe 200 EUR/USD Ha koxHy 3acTtpaxoBaHy ocoby;

2.6.3. KoMneHcauis BuTpat y cymi oo 200 EUR/USD Ha ycyHeHHs
panToBOi TEXHIYHOI NMOSIOMKN UM MOLLKOOXKEHHSI BHACNIAOK
OTM nerkoBoro aBTOMOGINs 3acTpaxoBaHoi ocobu, abo
BapTOCTi TuUm4acoBoro 36epiraHHs Ha CTOSHUi, WO
OXOPOHSIETBLCS, AKLLO NOro BigPeMOHTYBaTW HEMOXIMBO;

2.6.4. KOMMNeHcauis BapToOCTi OnnavYeHux nocnyr agsokata no
3axucTy npaB 3acTpaxoBaHoi ocobu nicna [OTM 3a ii
yyacTio. MakcmanbHuin po3Mip CTpaxoBoi BUNAaTu (Mimit
BiQNOBiAanNbHOCTI) 32 UMM NyHKTOM cTaHoBuTb 10% Big
3a3HayeHoi y [loroBopi CTpaxoBOi CyMu NO CTpaxyBaHHIO
MeOMYHUX BUTpaT;

2.6.5. YMOBM cTpaxyBaHHs 3a [Nporpamoto C (TpaHcnopTHOro
acucTaHcy) 4iloTh NULLE NO BiAHOLEHHIO A0 3acTpaxoBaHUX
ocCib, sKi MOAOPOXYKTb BMACHUM TEXHIYHO ChpaBHUM
nerkoBMM aBToOMObGINem, CTPOK ekcnryartauii sIKoro He
GinbLie 5-Tn pokiB (BU3HAYaEeTLCA Big AaTW BUMYCKY).

2.7. Buknw4yeHHs 3i cTpaxoBuX BuNagkiB i oOMexeHHsA
CTpaxyBaHHA MeAWYHUX BUTpaAT
CTpaxoBuK He onnadyye i He BigLWKOOOBY€E BapTICTb MiKyBaHHA Ta
nocnyr, NOB’A3aHKX i3 TaKuMKU 3aXBOPIOBaHHAMM i NOAIAMU:

2.7.1. NiKyBaHHSA XPOHIYHUX 3aXBOPIOBaHb, BPOAXEHUX aHOMarin
(Bag po3BuTKYy), AedopmaLii Ta XPOMOCOMHMX NOpPYLUEHb,
ayTOiIMyHHI 3axBOPOBaHHS, XOBYHOKaM’'siHa, cevyokam'siHa
XBOpoOW, Ta MNoB’A3aHi 3 HUMW YCKNagHeHHs (emniema
XKOBYHOrO Mixypa, rigpoHedpo3 HAPKKU TOLLIO) , HABITb SAKLLO
BOHW MNpOSIBNSNNCS nepioaMyHo abo 6ynu  BusIBNeHi
Brepwe. MNpy LUBOMY NOKPUBAETLCSA KyMitOBaHHA rocTporo
60110, 32 BUKMIOYEHHSAM ONEPaTUBHOIO BTPYYaHHS;

2.7.2.  HOBOYTBOPEHHS (B T.4. OHKOJIOFYHi 3aXBOPOBAHHS), XBOPOOYU

€HOOKPUHHOI CUCTEMU, LIYKPOBUI AiabeT, HaBiTh SKLLO BOHU
Oynu BusiBNeHi BnepLue;

2.7.3. HEepBOBi 3axBOPOBaHHA (KpiM HEBPUTIB), HEBPO3WN (MaHiYHi
aTaku, iCTepu4Hi CcTaHwW, [Jenpecii  TOWo), MCKXiYHi
3aXBOPHOBAHHA Ta po3nau;

2.7.4. BeHepuW4Hi 3aXBOPHOBaHHs, iMyHoaediumTHui ctan, CHIA,;

2.7.5. xBOPOGW KPOBI Ta KPOBOTBOPHMX OPraHis;

2.7.6. enigemiyHi Ta naHaeMiyHi xBopobu;

2.7.7. TectyBaHHa Ha COVID-19 3a GaxaHHAM 3acTpaxoBaHoi
ocobu 6e3 HanmpaBneHHs fiKyl4oro nikapsi, SIKWO
OTpMMaHU pesynbTaT € HEraTUBHUM;

2.7.8. rocTpa Ta XpoHi4Ha npoMeHeBa XBOpoba;

2.7.9. MeguyHa pgonomora npu  BariTHOCTI, 3@ BUHSATKOM
no3amaTKOBOi, MepepuBaHHA BariTHOCTI, @ TaKOX MOJory,
AKWwo ocoba He 3acTpaxoBaHa 3a nporpamoto B;

2.7.10. MepgnyHa gonomora npu BariTHOCTI Ta MONOrK Npu TePMiHi
BariTHocTi noHag 31 TvxaeHb Ans ocib, AKi 3acTpaxoBaHi 3a
nporpamoto A Ta B;

2.7.11. Mepgu4yHi nocnyru, noB’'sA3aHi 3 NpoBeAeHHsIM abopTy
3acTpaxoBaHin  0cobi, 3a  BMHATKOM  BMMYLLEHOIO
nepepuBaHHs BariTHOCTi 32 MeAUYHNMM MOKa3aHHAMN;

2.7.12. Gypb-Aki po3nagn 300pOB's, YCKMagHeHHs abo cmepTb
BHACNIAOK HEBUKOHaHHA pekoMeHAauin mikyto4oro rikaps,
noBivHuX Ain nikie, Wo He Bynu npusHayeHi nikapem, a TakoXx
nobiyHnX Aii xap4oBux fo06aBOK;

2.7.13. 3axBoptoBaHHA abo Hacnigku (ycknagHeHHs1) 3axBOpHBaHb
Ha BipyCHi renatutu, Ty6epKynbos;

2.7.14. 3axBOpHOBaHHA Ta po3nagu OpraHie Cryxy, KpiMm roctporo
3aXBOPIOBAHHSA OpraHiB Ccriyxy. TakoX He MOKpWMBaKTbCH
BUTPATV NOB’A3aHi 3 MNPOMMBAHHAM BYLUHOI pPaKOBUHU
(cipuaHi Npobku, noTpannsHHA BOAM TOLLO);

2.7.15. 3axBOPHOBAHHS OKa, MOB’A3aHi 3 NMOPYLUEHHSAM OOornsgy 3a
KOHTaKTHUMMW NiH3aMK Ta aneprivyHi KOH IOHKTUBITY;

2.7.16. rpubKoBi Ta AepmaTosiorivyHi XBOpoOM, a TakoX aneprivHi
aepmatutn  OyOb-9KOTO  MOXOMKEHHHA, COHSYHI  OMiku
NnepLIoro Ta APYroro CTYMEHI0, YKYCUM KOMaXx, XaneHHs

N.B.

2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.7.

The

In the event that the Insurant (Insured person) pays for the
mentioned services by himself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses in Ukraine.

Program C (Transport assistance) shall include the
conditions of the Program A and additionally provides the
following services:

compensation for expenses in the amount of not more
than 200 EUR/USD for transportation to the nearest
service center of the Insured person's car that went out
of service and cannot be safely used as a result of a
sudden breakdown or traffic accident;

reimbursement for travel costs of the insured driver and
passengers in order to return to the country of
permanent residence in the event the Insured persons'
car was stolen or it went out of service because of
traffic accident and cannot be safely used.
Reimbursement is made for the costs for travel in
economy class by regular public transport, except for
air transport and taxi, that not exceeding 200
EUR/USD per each of the Insured persons;
compensation for expenses in the amount of not more
than 200 EUR/USD for repair of a sudden breakdown
or a damage inflicted to the Insured person's car as a
result of traffic accident or reimbursement for keeping
the car at the guarded parking lot provided the car
cannot be repaired;

compensation for costs of the lawyer’s services on
protection the Insured person's rights after traffic
accident. The maximum amount (liability limit) of
reimbursement for the services specified in this item
shall not exceed 10 % of the sum insured specified in
the insurance contract for medical expenses
insurance;

the insurance terms and conditions under the Program
C (Transport assistance) shall apply only to the
Insured persons travelling by their own car in a proper
technical condition, the service life of which shall not
exceed a term of 5 years (that is determined from the
release date).

Exceptions to insurance events and restrictions to
insurance of medical expenses

Insurer shall not pay and reimburse the cost of treatment

and services connected with the following illnesses and events:

2.7.1

2.7.2.

2.7.3.

2.7.4.
2.7.5.
2.7.6.
2.7.7.

2.7.8.
2.7.9.

2.7.1

2.7.1

2.7.1

. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities, autoimmune diseases, cholelithiasis,
urolithiasis and relevant to them complications
(gallbladder empyema, kidney hydronephrosis, etc.),
even if they developed periodically or were disclosed
for the first time. However, the relief of acute pain is
covered, excluding surgical treatment;

neoplasms (including oncological diseases), endocrine

diseases, diabetes mellitus even if they were disclosed

for the first time;

nervous system disorders (except neuritides),

neuroses (anxiety/panic attacks, hysterical conditions,

mental depressions, etc.), mental affections and
impairments;

venereal diseases, immunodeficiency state, AIDS;

diseases of blood system and blood-forming organs;

epidemic and pandemic diseases;

testing for COVID-19 as the Insured person desires

without a referral from the attending physician, if the

result is negative;

acute or chronic radiation sickness;

Medical care during pregnancy, with the exception of

ectopic, interruption of pregnancy, and childbirth, if the

person is not insured under program B;

0. Medical care during pregnancy and childbirth with a
gestational age of more than 31 weeks for the persons
are insured under programs A and B;

1. Medical services related to the abortion of the Insured,
with the exception of forced termination of pregnancy
by medical indications;

2. any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences
of side effects of the medicines that were not
prescribed by a physician, side effects of food
additives;


https://www.multitran.com/m.exe?s=gallbladder+empyema&l1=1&l2=2
https://www.multitran.com/m.exe?s=anxiety+attack&l1=1&l2=2

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.
2.7.24.

2.7.25.

2.7.26.

2.7.27.

2.7.28.

2.7.29.

2.7.30.

2.7.31.

2.7.32.

2.7.33.

2.7.34.

2.7.35.

2.7.36.

2.7.37.

Medy3, MOPCbKUX  BOOOPOCTEW, ocoba He
3acTpaxoBaHa 3a nporpamoto B;

TpaBMM abo 3axBOpHOBaAHHS, WO BWHUKIW [0 Mo4vaTKy
nepiogy ctpaxyBaHHs Ta/abo Ha TepuTopii NOCTINHOIO Micus
NPOXMBAaHHS, HaBITb SKLLO BOHM Bynu BMSIBMEHI BNepLUe, Lo
npvM3BenM 40 MeAMYHMX YM 4oOAaTKOBMX BUTpAT nig yac
NoJOpPOXi, @ TaKOX 3axBOPKBAHHSA, WO BWHWKAM Micns
noBepHeHHs1 3acTpaxoBaHoi 0cobu 3 NoA0POXi;

nodanblue nikyBaHHA 3acTpaxoBaHoi ocobu, SKLWO BOHa
BiAMOBNAETLCS Bi MeAMYHOI eBakyalLlii 4o MicLsa NOCTiNHOro
npoxumBaHHSA. CTOPOHW morogunu, Wwo TenedOoHHUA 3anuc
po3moBK 3acTpaxoBaHoro abo noro pogudie 4o AcucTtaHcy
abo CTtpaxoBuka 3 NpMBOAY BiAMOBM BiJ MEOVNYHOI eBaKyaLii
NPUPIBHIOETLCA [0 NWCbMOBOI  BIigMOBM | MOxe OyTu
BUKoOpuCTaHuii CTpaxoBMKOM SIK [OKa3 B pasi BUHUKHEHHS
Cynepeyok;

MeOUYHUIA Ornag, WO He € HacnigkoM roctporo 6Gonto,
panToBOrO 3axBOPKOBAHHA Ta TiNECHOro  YLUKOOKEHHS,
HagaHHSA Nocnyr, Wo He € obrpyHToBaHO HeobxigHuMKn abo
HeBiOKMagHVMM 3 MeOWMYHOI TOYKM 30py, B TOMY 4uChi
KOHTpOnbHi ornsgu nikaps Ta\abo ornsg (KoHcynbTauis)
nikaps 3a HacnNigKoM SIKOro He Npu3HayeHe NiKyBaHHs, Yn He
BXOASTb Yy NpU3HaYeHe nikapem nikyBaHHS, @ TaKoX HagaHHS
Takux cneuianbHWX MOCAYr, siK OKpema nanarta, TenedoH,
TEeneBi3op TOLLO;

nocnyry Ta nikyBaHHS, WO MOXHa BiAKMacT 40 NOBEPHEHHS
3 MOA0POXi, B TOMY YMCHi NPOBEAEHHS XipypriYHux onepawin,
SKi 0O 3aKiHYEHHs MOAOPOXi MOXIMBO 3aMiHUTM KypCOM
KOHCEPBATUBHOIO JliKyBaHHS i T.M.;

NPoOBeAEHHS BUCOKOTEXHOSMONYHMX MaHinynauin i onepadin
Ha cepui Ta cyguHax, y T.4Y. aHriorpadis, kopoHaporpadis,
aHrionnacTuka, LWYHTYBaHHS, CTEHTYBaHHS, BCTAHOBIEHHSI
LUTYYHOro BOAiS pUTMY i T.N.;

AiarHOCTUYHI nocrnyru: KOHCynbTaUil, nabopaTtopHi
OOCNIMKEHHA Ta iHWi 3axo4M He npusHayeHi nikapem Ta
aCMCTYIOYOI0 KOMMaHiel, sk HeobxiaoHi Ans BCTaHOBMEHHS!
AiarHo3y ons noaanbLloro fikyBaHHS;

npoBeAeHHs NPodiNakTUYHNX BakUUHALIR;

NPOBEAEHHSA JiKApCbKMX eKcnepTn3 Ta nabopaTopHux
OOCnNimpKeHb, He NMOB’A3aHUX i3 CTPaxoBMM BUMALKOM;

BCi BUAM NNacTUYHMX Ta KOCMETUYHMX onepaLin i npoueayp,
BCi BUAM NPOTE3yBaHHSA, TpaHCNNaHTaLii opraHis;
CTOMATOSOr4yHe niKyBaHHSA, 32 BUHATKOM 3a3Ha4eHoro B
NyHKTi 2.4.6 (3HATTA rocTporo 6onto);
isioTepaneBTNYHE nikyBaHHS Ta
HeTpaguUinHMMKM MeToaamu;

npuabaHHa abo pemoHT [OMOMIKHMX 3acobiB (Takux Sk
KapaioCTUMYNATOPU, OKYNSAPMW, KOHTAKTHI MNiH3W, CRyXOBi
anapaTtu, iHranaTopw, npoTe3n, Munuui, iHBamnigHi Bi3ky,
BUMiptoBasbHi npunagu TOLWO), npuabaHHs
3aranbHOYKPINMIOKYMX  npenapartis,  3acobiB  ririeHn,
ONTAYOrO XapyyBaHHS.

AKLLO

niKyBaHHs

YBara! Akwo ocoba 3actpaxoBaHa 3a nporpamoio B
CTpaxoBMKOM 34iNCHIOETLCA onnarta BUTpaT Ha npuabaHHA
MUNULb, opTesiB, 6aHaaxiB | TYTOpIB;

WITY4YHe 3annigHeHHs, nikyBaHHA 6e3nnigas, 3axoou no
3anobiraHHIo BariTHOCTI;

NiKyBaHHS ankoromniamy, HapKoMaHii i T.n., y TOMy u4ucni
niKyBaHHsi aBCTUHEHTHOIO CUHAPOMY.

MeaMuyHa eBakyauisi, penatpiauis abo noxoBaHHs 3a
KOPAOHOM OpraHi3oBaHi ©e3 NMCbMOBOIO Y3roAXKEHHs i3
CTpaxoBuKom;

BUTPATK, KONMW Mogopox Oyna 3giicHeHa 3  Hamipowm
OoTpMMaTK NiKyBaHHS;

camonikyBaHHSl, @ TaKOX JiKyBaHHs,
noapyxxsam, 6atbkamu, abo gitbMu;
HeobOXigHiCTb Yy iHAUBIOyanbHOMY Jornsgi,
OXOPOHi,

BUTPATU Ha TNPOXMBAHHA (33 BUKIIOYEHHSM NigcTaB
nepenbaveHnx n.2.5.14 [oroBopy), XxapyyBaHHS TOLWO Ha
Yyac nepebyBaHHA Ha camoi3onsuii, kapaHTuHi, obcepBauii i
T.M., B TOMY Ymncni nig 4ac ambynaToOpPHOro fikyBaHHS;

Ha MPOLOBXEHHS NikyBaHHA 3acTpaxoBaHoi ocobu nicns ii
NOBEPHEHHS 3 MOAOPOXi 40 MiCUsi MOCTIMHOro nepebyBaHHs
(NpoXuBaHHS), a TakoX He BifLUKOAOBYOTLCS BUTPATK, SKi
MOKPMBAKOTLCS 3@ paxyHOK couianbHOro, MeauyHOro
CTpaxyBaHHs Ta iHLIOro 3abe3neyeHHs;

He BiAWKOZOBYIOTbCA BMTpaTW, nepedbadeHi nignyHKTamu
2.5.9,25.10-2.5.16 Ta 2.6.1 — 2.6.4, AKW0 BOHM 3iNCHEHI
CTpaxyBanbHUKOM (3actpaxoBaHoto  0coboto) 6e3
nonepeaHbOro y3romKeHHs i3 CTpaxoBuKoMm;

WO 3AiNCHIOETbCS

naTpoHaxi,

2.7.13.

2.7.14.

2.7.15.

2.7.16.

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.

2.7.25.

2.7.26.

2.7.27.
2.7.28.

different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;
diseases and disorders of organs of hearing, excluding
their acute forms. Also, the costs referred to auricular
washing (cerumen plugs, water ingress, etc.) are not
covered;
eye disorders relating to breach of contact lens
tendance and allergic conjunctivitis;
fungal and dermatological diseases, as well as allergic
dermatitis of any origin, sunburns of the first and
second degree, insects, jelly-fish and seaweed stings,
if the person is not insured under the program B;
injuries or diseases that happened before the
insurance period and/or in the territory of the
permanent place of residence, even if they were first
discovered, and that resulted in medical or additional
expenditures during the travel, as well as diseases that
happened after return of the Insured person from the
trip;
further treatment of the Insured if he/she refuses
medical evacuation to the place of permanent
residence. The parties agreed that the recording of a
telephone conversation of the Insured or his relatives
with the Assistance Company or the Insurer regarding
the refusal of medical evacuation is equal to a written
refusal and can be used by the Insurer as evidence in
the event of a dispute;
medical examination, which is not the result of acute
pain, sudden illness and injury, the provision of
services that are not reasonably necessary or urgent
from a medical point of view, including follow-up
examinations of a doctor and / or an examination
(consultation) of a doctor based on the results of which
no medication was assigned, or not included in the
treatment prescribed by the doctor, as well as the
provision of special services such as a private room,
telephone, TV, etc.;
services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip, etc.;
high-tech manipulation and operations on the heart
and blood vessels, including angiography,
coronarography, angioplasty, bypass surgery,
stenting, artificial pacemaker implantation, etc.;
diagnostic services: consulting, laboratory tests and
other measures not prescribed by a doctor and
assisting company as required for diagnosis for further
treatment;

preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;
conducting medical examinations and laboratory tests
not related to the insured event;

all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

dental health service excluding specified in p.2.4.6
(relieving acute pain);

physiotherapy and alternative medical treatment;

acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers,
prosthetic devices, crutches, wheelchairs, measuring
equipment etc.), acquisition of restoratives, personal
hygiene substances and baby food,;

Attention! If a person is insured under program B, the Insurer
pays for the purchase of crutches, orthoses, bandages and

splints;
2.7.29.

2.7.30.
2.7.31.
2.7.32.
2.7.33.

2.7.34.
2.7.35.

artificial fertilization, sterility treatment, medicines
preventing pregnancy;
treatment of alcoholism, drug addiction, etc., including

the treatment of abstinence syndrome;
medical evacuation, repatriation or burial
arranged without the Insurer’s written consent;
travel costs provided the travel purpose was to receive
medical treatment;
self-medication and treatment carried out by spouses,
parents or children.
the need for personal care, patronage, security;
living expenses (excluding the grounds provided for in
item 2.5.14 of the Contract), meal expenses for the

abroad

duration of stay in self-isolation, quarantine,
observation, etc., including during outpatient
treatment;



2.7.38.

iHWi nogii Ta BUTpaTK, SKi He BXoAATb B obpaHy nporpamy
cTpaxyBaHHA abo mManu Mmicue o noyatky (B TOMY 4ucri 3
ypaxyBaHHaAM n.7.4) abo nicns 3akiHYeHHs nepiogy Aii
[oroBopy cTpaxyBaHHsi abo Ha TepuTopii, Ae CTpaxoBui
3axUCT He Jie.

2.8. [ii CtpaxyBanbHuka (3actpaxoBaHoi oco6u) Mpu HacTaHHI
CTpaxoBOi NoAii, Wo NoTpedbye MeaU4HOI JONOMOrU:

2.8.1.

Mpwn HacTaHHi cTpaxoBoi Nogii, Wo noTpebye MeanyHoi Ta
iHWoi gonomoru, nepegbayeHoi ymoBamu Liboro [lorosopy,
HeobXifHO HeramHo 3B’I3aTUCS 3 aCUCTYIOYOK KOMNaHIEHo:

KpaiHa, ge
TUMYacoBO
3HaxoguUTbCA
TypucT

HasBsa
Howmep TenedoHy acucTaHCbKOT
KoMnaHii

OAE, TYHIC Viber, IMO, Telegram:

Ta iH. apabcbki
KpaiHu

+2 02 24137309
WhatsApp: +41788560742

+201023543838;
+201066363444 ASPI
E-mail:
egypt@egyptassistance.com

ErVnET +201023543838; ASPI

+2 02 24137309
WhatsApp, Viber, IMO,
Telegram:

+201066363444
E-mail:
egypt@egyptassistance.com

TYPEYYMHA +90 531 250 45 96 ASPI

+90 242 310 28 31
WhatsApp: +41788560742
Viber, IMO, Telegram:

E-mail:
international@remed.com.tr,
antalya@remed.com.tr

Bonrapis

+359 2 492 54 78
WhatsApp: +41788560742
Viber, IMO, Telegram:

E-mail:
international@remed.com.tr

IHWi kpaiHn

+420 221 860 652
abo no e-mail: Euro-Center

help@euro-center.com Prague

Ta NoBigOMUTH:

» [pi3BuLe Ta im’a 3actpaxoBaHoi ocobu;

Homep koHTakTHOro TenedoHy;

Micue 3HaxomKkeHHs (KpaiHy, MiCTo, roTenb i T.1.);
Homep [oroBopy cTpaxyBaHHs;

MoBigomuTy LWo Bigdynocs i Aka NoTpibHa gonomora.

v v v w

N.B. lMpu ubomy BapTicTb HagaHoi gonomorn Gyge cnnadveHa
CTpaxoBurKOM, Y BiANOBIAHOCTI 3 ymoBaMu [JoroBopy CTpaxyBaHHs

2.8.2.

N.B.

Akwo By He MaeTe MOXIMBOCTI 3B’A3aTUCA 3 aCUCTYHOYO
KOMnaHielo abo cuTyauiss BUMarae NpUAHATTSE HEramHoro
pilleHHs, MOB’A3aHOr0 3  HEOOXiAHICTIO  OTPUMaHHSA
TepMiHOBOI MeanyHoi abo iHWwoi gonomorn, Bam HeobxigHo
CaMOCTIIHO 3BEPHYTUCS B HaNbnumx4yy MeauuyHy ycTaHOBY
abo o nikapsi no gonoMory Ta:
0O060B’A3K0BO npeg’siBATU [Lorosip KOMMIIEKCHOIO
cTpaxysaHHs (CTpaxosui nonic);
Onnatntn, skwo Oyae nOTpiOHO, HapaHi HesigknagHi
MeAMWYHI Ta iHWi nocnyru;
OpepxaTtu B nikaps Yeku, KBUTaHLiT 1 T.M. HANEXHUM YNHOM
odpopMmIeHi  AOKyMeHTM  (auB. nyHKT 2.8.4), wo
nigTBEPAKYIOTb (DaKT 3aXBOPIOBAHHS M CYyMy MeOUYHMX
BUTpaT;
Mopgatn CTpaxoBuKy 3asiBy MNpo BuMnaty CTpaxoBOro
BifLLKOOAYBAHHA W [OKYMeHTW, nepenbadeHi [JoroBopom
CTpaxyBaHHS1.

YBATA!
Y pasi cTauioHapHOro nikyBaHHA HeEOOXigHO NOBIAOMUTU
acucTylody komnaHito CTpaxoBuka Ta y3roguTu BUTpaTu
npoTtarom 48 roguH 3 MOMEHTY rocnitanisadii, O MOMEHTY
onnaTtu Nocnyr;
Akwo BapTicTb nikyBaHHs (ambynaTopHoro u4u
cTauioHapHoro) nepeBuwye 1000 eBpo — NMCbMOBO
y3roaut  BUTPATM 3  aCUCTYHYOK  KOMMaHierw abo
CTpaxoBMKOM [0 no4aTtky nikyBaHHS. [lig nucbMoBuM
Y3rOQKEHHSIM Crii pO3yMIiTM HaOCWMaHHSA MOBiAOMITEHHSA

2.7.36. further treatment of the Insured after returning from a
trip to the place of permanent residence, as well as
expenses that are covered by social, medical
insurance and other security are not reimbursed;

2.7.37. costs stipulated by the items 2.5.9, 2.5.10 — 2.5.16 and
2.6.1 — 2.6.4 shall be not reimbursed provided they are
incurred by the Insurant (Insured person) without
previous consent with the Insurer;

2.7.38. other events and expenses that are not included in the
selected insurance program or took place before the
beginning (including taking into account clause 7.4) or
after the end of the period of validity of the Insurance
Contract or in the territory where the insurance
protection is not valid..

2.8. Insurant’s (Insured person’s) actions upon the
occurrence of an insured event in which medical
assistance is required:

2.8.1. In the event of the insured accident demanding
medical aid or other help provided under the terms
of this Contract,Immediately contact the Insurer’s
Assistance partner:

temporary Phone number acsosrlstaar:]ce
location pany
+2 02 24137309
WhatsApp: +41788560742
UAE, Viber, IMO, Telegram:
Tunisia & +201023543838; ASPI
other Arab +201066363444
countries E-mail:
eqgypt@egyptassistance.com
+2 02 24137309
WhatsApp, Viber, IMO,
Telegram:
Egypt +201023543838; ASP|
+201066363444
E-mail:
egypt@egyptassistance.com
+90 242 310 28 31
WhatsApp: +41788560742
Viber, IMO, Telegram:
Turkey +90 531 250 45 96 ASPI
E-mail:
international@remed.com.
tr, antalya@remed.com.tr
+359 2 492 54 78
WhatsApp: +41788560742
Viber, IMO, Telegram:

Bulgaria +90 531 250 45 96 ASPI
E-mail:
international@remed.com.tr
+420 221 860 652

Other or e-mail: Euro-Center
countries help@euro-center.com Prague
and report:

» Name and Last name of the Insured person;

» Contact phone number;

» Location (country, city, hotel etc.);

» Number of the Insurance contract;

» Inform what has happened and what kind of help do you
need.

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the
Insurance contract

2.8.2. If you don’t have the possibility to contact an assistance
company or the situation requires an immediate decision
regarding the need for urgent medical or other assistance, you
should independently contact the nearest medical institution
or a doctor for help and:

v

Show your Travel Insurance Contract (insurance policy);

If required, pay for the rendered urgent medical and other
services;

Get all checks, receipts, and other proper documentation
(see paragraph 2.8.4), justifying the fact of disease and
amount of medical expenses;

Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.

v

v

v

N.B. Attention!
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2.8.3.

2.8.4.

npo niKyBaHHS Ta KOLUTOPUCY Ha niKyBaHHSA 3acobamu
iHTepHeT, dakcom abo iHwWMMKM 3acobamy enekTPOoHHOI
nepegadi iHdopMauii Ta OTPMMaHHS B4 acUCTYHYOI
KomnaHii abo CTpaxoBuka NMUCbLMOBOI 3roau (rapaHTii) TMm
CaMUM LUMISXOM.

B iHWux BMNagkax, MOB’A3aHWX 3 BiOLWKOAYBAHHSAM
MeauyHuX BUTpaT nig 4Yac nopopoxi, CTpaxyBanbHUK
(BacTpaxoBaHa ocoba) 30060B’si3aHMIA  MOBIAOMUTU
CTpaxoBuKka Npo HacTaHHA CTpaxoBoi Mogii He nisHiwe 30
KaneHgapHUX AHIB Big Aatu il HacTaHHS.

Y Bunagkax caMocCTilHOI onnatn 3acTpaxoBaHo 0Cco60t0
MeauMYHUX Nocnyr, y MeguyHoMy 3aknagi HeobxigHo
oTpumaTu:

AOBiOKY-paxyHOK 3 MeauyHoro 3aknagy (Ha dcipmosomy
6naHky abo 3 BiANOBIAHVMM LUTAMMOM) i3 3a3HaYeHUMU:
npis3evLlEeM nauieHTa, TOYHUM AiarHO30M, 4aTOK 3BEPHEHHS
3a Meau4yHOol  JOrMOMOrol, TpuBamnicTio  MiKyBaHHS,
AetanbHAMM OaHMMU NPO  HajaHi MeauudHi  nocnyru,
[iarHOCTUKy, NPU3HaYeHi MeaukamMeHTn i3 3a3Ha4YeHHsAM X
KiNIbKOCTi Ta BapTOCTi;

peuentn, BunNucaHi 3acTpaxoBaHii 0cobi  niKytouM
nikapeMm, Ha npuabaHHA MeauKaMeHTIB i3 3a3Ha4yeHHAM
Ha3BM KOXHOr0 MeAMYHOro npenapary;

[eTanisoBaHi paxyHku 3a iHWi nocnyrn 3 po3buBkoto ix 3a
JaTamu Ta BapTiCTo;

OOKYMEeHTW, WO niaTBepOoXylTb dakT onnatu  3a
MeavKaMeHTW, HafaHi MeaudHi  Ta  iHWi  nocnyru
(po3paxyHkoBO-KacoBi OOKYMEHTH, TOBapHi yeku,
DaHKIBCbKi KBUTaAHLT TOLLO);

paxyHkn  3a  TenedoHHi  po3moBuM  (PaKCUMINbHI
NoBIJOMIEHHS), Ha SKUX 3a3Ha4yeHO Homep TenedoHy,
[aTy, Yac Ta BapTiCTb KOXHOT pO3MOBM.

2.9. YMoBM 3AiCHEHHA CTpPaxoBoOi BUNNaTn MeANYHUX BUTpaT:

2.9.1.

2.9.2.

2.9.3.

2.9.4.

2.9.5.

2.9.6.

CrtpaxoBa BuNnaTa B paxyHOK onnatu MeauyHux, abo
iHWKx nepenbayeHnx [JoroBopom nocnyr, opraHi3oBaHMX
CrtpaxoBvkom Onsi 3acTpaxoBaHOi 0cobu, 3AiNCHI0ETLCH
CrtpaxoBukom 6e3 yyacTti 3acTpaxoBaHoi ocobu Ha niacTasi
BucTaBneHmx CTpaxoBuKy paxyHkKiB.

Y Bunagky camocTinHoi onnatn  CTpaxyBanbHUKOM
(3acTpaxoBaHol 0CODBOK) MeAMYHUX UM O0OATKOBMX
nocnyr, CTpaxoBUK 30ilCHIOE  CTpaxoBy  Bunnarty
CrtpaxyBanbHuky (3acTpaxoBaHii 0cobi) Ha nigcTaei 3asBu
Ha OTPUMaHHA CTpPaxoBOi BUMMAaTW, $Ka MNOAAETLCA
npotarom 30 KaneHOapHUX OHiB Big nopji, wWo cranacs
paHiwe: 3aKiH4eHHs noJopoXi nNig Yac sKol CcTaBcs
CTpaxoBui BUNAOOK, abo 3akiHYeHHs aii - goroeopy
CcTpaxyBaHHS (B 3aneXHOCTi Big TOro, sika Mnofis Hactana
paHile), Ta OOKYMEHTIB, 3a3HavyeHux y nyHktax 2.8.4 Ta
10.9.

Akwo meguyHa gonomora 3acTpaxoBaHin ocobi byna
HajaHa 6e3 yuacti AcuctaHcy CrpaxoBuka Ta/abo
MeAMYHUI 3aKknag BiOMOBMSETLCS Bi OTPUMAHHA MOBHOI
abo yacTkoBoi rapaHTii Big AcucutaHcy, CtpaxyBanbHUKY
(BacTpaxoBaHih 0cobi) HeoOXiAHO 3MINCHUTK Taki BUTpaTH
camocCTiiHO Ta  3BepHytTuca pgo CrpaxoBuka 3a
BifLUKOAYBAHHAM UMX BuUTpaT 3rigHo n.2.9.2. [orosopy
CTpaxyBaHHS.

Akwo Ha paty  3akiHyeHHs  CcTpoky aii  [loroBopy
3acTtpaxoBaHa ocoba Lie nepebyBae 3a KOPAOHOM, i ii cTaH
BUMMAra€e HeBIOKMagHOI MeAuYHOlI Jomnomoru, ane 3a
MeAMYHMM BUCHOBKOM ocoba He nignsrae penaTtpiadii
(eBakyauii) B KpaiHy MOCTIAHOTO MNPOXMBAHHA, TO
CTpaxoBMK  BIiAWKOAOBYE BUTpaATM Ha  nojanbLie
HeBiaKnagHe cTauioHapHe nikyBaHHSA 3acTpaxoBaHoi 0cobu
32 KOPOAOHOM TepMiHOM He Oinblwe M'ATHaZUSaTU
KaneHJapHUX AHiB, 3@ YMOBW, LLO Taki BATPATV HE BUXOASATb
3a MeXi CTPaxoBoi Cymu.

Y BuNagKky TpaBMu, OOPOXHbO-TPAHCMOPTHOI NPUIOAUN Yn
NMOMOMKM 1IErkOBOrO aBTOMOGINS, Ha SKOMY MOAOPOXYyBaB
CrtpaxyBanbHuk  (3acTpaxoBaHa ocoba), [O0A4aTKOBO
CTpaxoBuKy HagaeTbCs CKMageHUM B KpaiHi TMMYacoBOro
nepebyBaHHA oiLinHUIA NpoTokon abo JoBiaka Npo nogito,
Ae 060B’A3k0BO Mae ByTu BkasaHa Taka iHopmaLlis:
nocagoBi ocobu, Wo 3aceigyytoTb akT nogii, Ta ix
NMOBHOBAXEHHSI HA BUKOHaHHS TaKUX 4il;

agpecu Ta/abo Homepu TenedoHiB ocib, Wo 3aceigunnu
dakT nogii;

aetanbHun onnuc obctaemH nopii Ta poni CTpaxyBanbHUKa
(3acTpaxoBaHoi ocobu) B Hilt;

cTaH 3acTpaxoBaHOi 0COOW y BiAHOLLEHHI anKorofibHOro,
HaPKOTUYHOTrO ab0 TOKCMYHOIO CM'SAHIHHS.

Y Bunagky 3BepHeHHs CrTpaxyBanbHuka 3 npusBoay
MOLLKOIKEHHSA BHacNigoK OOPOXHBO-TPAHCMOPTHOT

2.9.2.

2.9.3.

2.9.4.

2.9.5.

» In case of in-patient treatment it is necessary to inform
the Insurer’s Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization, before
making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR — in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.

2.8.3. In other cases related to the reimbursement of medical
expenses during the trip, Insurant (Insured person) shall notify
the insurer of the insured event no later than 30 calendar days
from the date of its occurrence.

2.8.4. In case the Insured person pays for his medical services
himself he/she should receive the following documents in the
medical institution:

» certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing
for medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

» doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each
medicine;

» detailed invoices for other services with the their split by
date and cost;

» documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts, etc.);

» invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

2.9. Terms and conditions of insurance payments:
2.9.1.

Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by
the Insurer without participation of the Insured person
on the base of invoices rendered to the Insurer.

In case the Insurant (Insured person) pays for medical
or additional services, the Insurer shall pay the
insurance compensation to the Insurant (Insured
person) on the basis of the Claim for compensation,
which should be submitted within 30 calendar days
from the event that occurred earlier: the end of the trip
during which occurred the insured event or the end of
the insurance contract (depending on which event
occurred earlier), and the documents specified in the
items 2.8.4 and 10.9.

If the medical assistance to the Insured was provided
without the participation of the Assistant Insurer and/or
the medical institution refuses to receive a full or partial
guarantee from Assistants, the Insured (Insured
Person) must make such expenditures on its own and
apply to the Insurer for the reimbursement of these
expenses in accordance with p 2.9.2. of Insurance
contract.
If on the expiry date of the Contract, the Insured person
is still abroad, and her condition requires urgent
medical assistance, but according to a medical
opinion, the person is not subject to repatriation
(evacuation) to the country of permanent residence,
then the Insurer shall reimburse the expenses for
further urgent in-patient treatment of the Insured
person for the border for a period of not more than
fifteen calendar days, provided that such costs do not
exceed of insured sum.
In the event of trauma, traffic accident or breakage of
the car, by which the Insurant (Insured person)
traveled, the official protocol drawn in the country of
temporary stay or certificate of accident, containing the
following information, shall be additionally submitted to
the Insurer:
» names of officials who certified the accident and
their respective powers;



2.9.7.

2.9.8.

npurogn abo MonomkM NerkoBoro aBTomobins, 4oaaTKoBO
CTpaxoBuKy HaOAETbCs BUCHOBOK aBTOTOBapO3HABYOI

eKcrnepTusm.
3 ypaxyBaHHaAM obcTaBuH nogii, Wwo Biabynack, CTpaxoBuk
Mae npaBo BuMMaraTM [OOATKOBI  [AOKYMEHTM  Ans

nigTBepaKeHHst pakTy Ta 06CTaBMH HACTaHHHA CTPaxoBOro
BMNaAKy, a TAaKoX BU3HAYEHHS pO3Mipy CTpaxoBoi BUNMaTy.
OokymeHTn  HapawTbcs  CTpaxoBUKYy  YKpaiHCbKOLO,
aHMMINCbKO, (PpaHLy3bKOol, HIMELIbKOI, MONbCbKo abo
POCINCbKOID MOBaMW. AKWO AOKYMEHTU CKradeHi iHLOow
MOBOI, HaJaeTbCA OMILiNHMIA Nepeknag Unx OOKYMEHTIB
YKPaiHCbKOK MOBOIO.
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3.1

3.2.
3.3.

3.4.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.6.

YAC NOJOPOXI

MpeomeTom cTpaxyBaHHAA € MaWHOBI iHTepecu, sKi He
cynepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHW, MNOB’sA3aHi 3
XUTTAM Ta 300poB’AM 3acTpaxoBaHoi ocoou.
BurogoHabyBayem € cnagkoeMeLb 3a 32aKOHOM.
CtpaxoBui puU3NK - nopfisi, nepepbadvyBaHa [LOrOBOPOM
CTpaxyBaHHsl, fika Bigbynacb i 3 HacTaHHAM $IKOI BWHMKAE
0boB's30k CTpaxoBuKa 34iMCHUTM CTpaxoBy BUMMaTy.
Mig HewacHum BMNagkom 3a uum [10roBOpomM cnif BBaXaTu
panToBy, BUMaAKoBY, KOPOTKOYACHY Ta HenepeabdayeHy nogito,
wo daktuyHo Bigbynacb Ta BHACMQOK SKOI HacTaB po3naj
3aopoB's CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) abo 1ioro (i)
cmepTb. [lo Takux MOAiM HanexaTb: Onik; OOMOPOXEHHS;
BTOMMEHHS; [fis  eneKkTpUYHOro CcTpymy; yaap OnuckaBku;
COHAYHUWA yAap; Hanag 3MOBMUCHMKIB abo TBapwH; NagiHHA
saKoro-Hebyab npeamety abo camoro  CTtpaxyBarbHuka
(BacTtpaxoBaHoi ocobu); BuNagkoBe nonagaHHA B AuXanbHi
LWMSXW YYXKOPIQHOrO Tina; TpaBMK, AKi OTPUMAHI Nig 4Yac pyxy
TpaHcnopTHMX 3acobiB (aBToMOOINS, NnoTary, Tpameas, i iH.) abo
nig Yac katactpodu; TpaBMu, OTPUMaHi NpW BUKOPUCTAHHI
MallMH, MexaHi3miB, 30poi, i ycskoro pogy iHCTpyMEHTIB,
TpaBMaTU4He MOLUKOKEHHS; BWNAAKOBE [OCTPE OTPYEHHS
OTPYNHUMU pocnuHamu, XiMiYHUMU pevyoBMHaMK
(npomucnosumn  abo  nobyTtoBumK),  HEAOOPOSKICHUMM
Xap4oBuUmmn npoaykramu, 3a BUHATKOM Xap4yoBoi
TOKCUKOIH(EKUiT  (canbmMoHenbo3dy,  AM3eHTepii), nikamuy;
3aXBOPIOBAHHSA KMiLOBMM eHuedanitom (eHuedanomienitom)
abo noniomieniTom; po3pmBKM (NOpaHeHHs) opraHiB abo ix
BUINYYEHHS BHACMiAOK HEBIPHUX MEANYHUX MaHINynsuin.
CtpaxoBuMM BuUNagKamum € Hwk4yeHaBedeHi nopii (3a
BMHATKOM 3a3HayeHux y n. 3.6. uMx ymOB CTpaxyBaHHS), siKi
cTanucs BHacnigoK HellacHoro Bunagky, LWo MaB Micue nig vac
Oil JoroBopy CTpaxyBaHHSA Ta NiATBEPIKEHI AOKyMeHTamu,
BUOAHMMW  KOMMETEHTHUMW oOpraHamv Yy BCTaHOBIIEHOMY
nopsiaky (MeauyHuMmn 3aknagamu, cyaom), a came OTpUMaHHs
CTtpaxyBanbHukom (3acTpaxoBaHo 0cob0) TpaBMaTUYHUX Ta
iHWMX NOLWIKOMKEHb, a TakoX iHWOro posnagy 340poB's
CrtpaxyBanbHuka (3actpaxoBaHoi 0cobu1) BHACMiAOK HELLLACHOTO
BMNagAKy, sKki npu3senu o:
TumyacoBa BTpata CrpaxyBanbHWkoMm (3acTpaxoBaHO
0co0010) 3aranbHoi Npaue3naTtHOCTi, He MeEHLUEe HiX Ha 5
[OHIB, BHACNIOOK HELLACHOro BUNaaKy (4ns Henpawuoynx -
nig TUMYacoBOK BTPaTOl 3arasfbHOi npaue3aaTHOCTI
po3ymieTbcst  nepebyBaHHs Ha ambynatopHomy abo
cTauioHapHOMY niKyBaHHI, He MeHLWe 5 [OHiB BHAcMigok

HellacHoro  BUMAAKy, 3a BWHATKOM nepiogy  Ha
peabiniTauinHe nikyBaHHs).

Crinka BTpata CrpaxyBanbHukoM (3acTpaxoBaHOO
0cobol) 3aranbHOi  Mpaue3faTHOCTi  (BCTAHOBIEHHS

NEepBUHHOT iIHBaNIAHOCTI) BHACNIOOK HELLLACHOro BUNaaKy.

CmepTb 3acTpaxoBaHOi 0COOM BHacCMigOK HeLlacHoro
BUMAKY.
YBaralll [lpn uboMy, OO TpaBMatU4HUX MNOLUKOMKEHD

BiJHOCATbLCS: MOPYLUEHHS LiNICHOCTI TKaHWH, KiCTOK i opraHiB
BHacnigok nepernomis, ydapie, OnMikiB, BWBWXiB, PO3pMBIB,
rnopaHeHHs OpraHiB, enekTpoTpaBmu, B pesynbTaTi BNAMBY
MeXaHiYHOi cunu, XiMiYHUX PEYOBWH, BUCOKOI abo HM3bKOT
TemnepaTtypu, eNeKTPUYHOI Ta iHLIOT eHeprii.
IHWKMM po3nagoM 340pOB's € BMMAAKOBE FOCTPE OTPYEHHSI
OTPYMHVMMM  poCnMHaMK, HeJoOpOosiKiCHUMKW  NpodyKTamu,
nikamu, 3a BUKMIOYEHHSAM KMLLKOBOT iHGeKLiT (CanbMoHennesy,
ON3eHTepii i T.N.); BUNagKoBe roctpe OTPYEHHS MPOMUCIIOBUMM
XiMiYHUMK  peYoBMHaMM B pes3ynbTaTi BUpoBHUYOI aBapii;
3aXBOPHOBaHHSA: KNiLLOBUIA eHuedaniT, CTOBOHSK, CKaXKeHICTb.
Buknio4yeHHsIM i3 cTpaxoBMX BUNagKiB, KPiM 3a3HaA4eHoOro y
nyHktax 10.15i 10.16, €:

» addresses and/or telephone numbers of the
persons who certified the accident;
» detailed description of the accident and
responsibility of the Insurant (the Insured person);
» the state of health of the Insured person (possible
alcoholic, drug or toxic intoxication).
2.9.6. In case the Insurant claims the damage inflicted by
traffic accident or car breakdown, he/she shall provide
the Insurer with the technical inspection conclusion.
2.9.7. In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and
circumstances of the insured accident and to
determine the amount of the insurance compensation.
2.9.8. Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If
documents are in a different language, official
translation of these documents into Ukrainian is
provided

Section3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests
with regard to the Insured person's life and health that do not run
counter to the Ukrainian legislation currently in force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. Insurance risk is an event that is provided by an insurance
contract that has occurred and with the onset of which the
Insurer has an obligation to make an insurance payment.

3.4. The accident under this Contract shall be understood as
a sudden, accidental, short-term and unpredictable event
that actually took place and as a result of which there was
a disorder in the health of the Insured (Insured person) or
his (her) death. Such events include: burn; frostbite;
drowning; the effect of electric current; lightning strike;
sunstroke; attack by intruders or animals; the fall of any
object or the Insured (Insured person); accidental exposure
to the respiratory tract of an extraneous body; injuries
sustained during the movement of vehicles (car, train, tram,
etc.) or during a crash; injuries sustained by using
machines, mechanisms, weapons, and all kinds of tools,
traumatic damage; accidental acute poisoning by
poisonous plants, chemicals (industrial or household), poor
quality food products, with the exception of foodborne toxic
infections (salmonellosis, dysentery), drugs; tick-borne
encephalitis (encephalomyelitis) or poliomyelitis; ruptures
(injuries) of organs or their removal as a result of incorrect
medical manipulations.

3.5. The insured events are listed below cases (with the
exception of specified in p.3.6. of these conditions of
insurance) that have occurred as a result of an accident
that occurred during the validity of the insurance contract
and is confirmed by documents issued by the competent
authorities in the prescribed manner (medical institutions,
court), namely receipt of the Insured (Insured person) of
traumatic and other damages, and as well as other
disorder of the Insured's health (Insured Person) as a
result of an accident that resulted in:

3.5.1.  Temporary loss by the Insured (Insured Person) of

general working capacity for at least 5 days as a

result of an accident (for unemployed persons -

temporary loss of general working capacity means
staying on an outpatient or inpatient treatment, at
least 5 days as a result of an accident, with the
exception of the period for rehabilitation treatment).

3.5.2.  Stable loss by the Insured (Insured Person) of

general disability (establishment of primary

disability) as a result of an accident.

Death of the insured person as a result of an

accident.

3.5.3.

Attention!!! At the same time, traumatic damage includes:
damage to the integrity of tissues, bones and organs as a
result of fractures, strokes, burns, dislocations, ruptures,
wounds of organs, electric injuries, as a result of mechanical
force, chemicals, high or low temperature, electric and other



3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

3.6.7.

3.6.8.

3axBOPIOBaAHHSA, SKi HEe € HacnigkoM HeLlacHOro Bunagky
3actpaxoBaHoi 0coOM (3a BWHSITKOM MpaBLio, CKasy,
eHuedaniTy, Wo nepefaeTbCs yKycamum Kriiis);
NiKyBanbHWN  BigNOYMHOK, peabiniTauinHe, caHaTOpHO-
KypoOpTHE Ta 0300pOBYE JliKyBaHHS, a TakoX cna-
npoueaypy; .

HeLLacHU BMNaaoK, WO CTaBCHA BHACNIAOK 3aXBOPIOBAHHS,
sIKe € HacnigkoM NCUXiYHOI peakuii Ha BiMCbKOBI noaii,
BHYTPILLHI 3aBOpYLUEHHS, TePOPUCTUYHUIA akT,
aBiakaTacTpody abo nobotoBaHb, MOB’A3AaHUX i3 TakMMu
noaismu;

HelacHU BUNaZoK, O CTaBCsA BHACNOOK XPOHiYHUX abo
NCUXiIYHMX 3aXBOPIOBAHb, HaBIiTb SKLLO BOHU NPOSBNAAIOTLCA
nepioanNYHO;

cTpaxyBaHHs ocib y Bili noHag 65 pokiB 6e3 4oa4aTKOBOro
nnarexy (HauiHkn);

TpaBMM abo 3axBOPHOBaHHS BHACMiAOK  HELaCHOro
BMMNAJKy, WO CTaBCcH B pe3ynbTaTti AOPOXHbO-TPAHCMOPTHOI
npurogn, B TOMY 4uchi Npu BUKOPUCTaHHi aBTOMOGINs,
Benocunena, MoTouukna, mMonega, rapo- i KBaapouwmkna,
riapockyTepa, cHiroxoda, katepa, MOTOPHOIO YoBHa i T.M.,
AKLLO:

3acTpaxoBaHa ocoba kepyBana TPaHCNopTHUM 3acO60M He
Malo4yK BiANOBIAHOro BOAINCBLKOro NocBiaYeHHsA abo B CTaHi
arnkoronbHOro, HapKOTUYHOrO abo TOKCUYHOTO CM'SHIHHS,
abo nig gieto NCUXOTPOMHUX | TOKCUYHUX PEYOBUH;
3acTpaxoBaHa ocoba nepefana KepyBaHHsi TPAHCMNOPTHUM
3acobom iHWIN ocobi, wWo He Mana BignNoBiAHOIO
BOZAINCBHKOro NOCBiAYEHHS;

3acTpaxoBaHa ocoba 3Haxogunacss B TPaHCMOPTHOMY
3acobi (B SAKOCTIi macaxwupa), KpiM rpomaacbKkoro
TpaHCNopTy, KepyBaHHSA SKUM 3gilicHoBana ocoba, Lo
3Haxogmunacs B CTaHi ankorosibHoro, HapkoTU4YHOro abo
TOKCMYHOTrO CM'SHiHHA, abo nig giet NCUXOTPOMHUX i
TOKCUYHUX PEYOBWH;

3acTpaxoBaHa ocoba 3HexTyBana i He ckopucTanacs
3acobamu 6e3neku (3axmcTy) ik pa3om, Tak i OKpeMO, TakUm
SIK: Macok 6esneku, Lnem, Kacka, pATyBanbHWUA XuneT, a
TakoX iHWi 3acobu 6Gesnekn, nepepbaveHi npasunamm
eKcnnyarauii TpaHcnopTHOro 3acoby.

BMNaZKu SKi CTanucsa Ao yknagaHHs [JoroBopy CTpaxyBaHHs
Ta/abo no [oroBopy, KU yKMageHwWw nicns noyaTtky
NoAOPOXi, @ TAKOX Ti, AKi BiAOYNMCb nicns 3akiH4eHHs Aoro
CTPOKy il abo Ha TepuTopii, Ae CTPaxoBMI 3aXUCT He Ji€;
cmepTb CTpaxyBanbHuka (3acTpaxoBaHoi ocobu), sika He €
HacriAKOM HeLLacHOro BUNaaky.

3.7. LOii y pasi HacTaHHa HewacHoro Bunapgky. lpu HacTaHHi
HewacHoro Bunagky CtpaxyBanbHuK, 3acTpaxoBaHa ocoba abo
ocoba, slka npeacTaBnsie iHTepecu 3acTpaxoBaHOi ocobu
3000B’si3aHa HEBIAKNAAHO BUKOHATKM fii, nependaveHi nyHKTOM
2.8 yporo [lorosopy.

3.8. YMoBM 34iNCHEHHA CTPaxoBOi BUNnaTu:

3.8.1.

3.8.2.

3.8.2.1.

3.8.2.2.

3.8.2.3.

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3000B’si3aHuI
nogatn CtpaxoBuky npoTtarom 30 OHIB Micnsi 3akiHYeHHS
nogopoxi abo nikyBaHHA BCi HeOOXigHI OOKYMeHTW Ans
NPUAHATTA pilleHHN WOoao 3AIMCHEHHSI CTPaxoBoi BUNnaTu.

CTpaxoBuK NpuiMae pilleHHs1 NPO 34iNCHEHHA CTPaxoBol
BUMIATV Ha NiACTaBi JOKYMEHTIB, 3a3HayeHux y nyHkTi 10.9,
a TaKoX TaKuX JOKYMEHTIB:

[OKYMEHT, Lo noceigyye ocoby Ta niaTBepaxye npaeBo Ha
OTPMMaHHS CTPaxoBOi BUNNATY;

oiliiHUA  npoTokon abo  JoBigka MPO  HACTaHHSA
HeLlacHoro BMNaaKy;

npy TMMYacOBIM BTpaTi 3aranbHOi  Mpaue3gaTHOCTI
3acTpaxoBaHot 0cob0K0 BHACNIAOK HELLLACHOTO BUNAZKY:
[OBigKka 3 Megu4yHoro 3aknagy i3 3a3HadeHHsIM npi3BuLLa
3actpaxoBaHoi 0cobw, AiarHo3y, AaTu 3BEpPHEHHs Ta
TpMBanoCTi nikyBaHHs (3a BUHATKOM nepiogy
peabinitTauinHoro  nikyBaHHsl),  3aBipeHOi  NignNMcom,
neyaTkol BIAMOBIAaNbHOI 0cobu (nikytoyoro nikapsi) Ta
LITaMNoM MeauUYHOro 3aknaay;

y pasi BCTaHOBMNeHHsA 3acTpaxoBaHii 0cobi NnepBUHHOT
iHBanigHOCTI BHACNIAOK HeLacHOro BUNaaKy:

BWCHOBOK MeOMKO-COoLianbHOI  eKCcnepTHOI  KoMicii  npo
BCTaAHOBIMEHHA MEPBUHHOI iHBaNigHOCTI 3acTpaxoBaHin
0co0i BHacnigok HeLacHoro BunaaKy;

y pasi cMepTi 3acTpaxoBaHOi 0COOM BHACMIAOK HELLACHOTO
BUMAOKY:

KOMisi CBigoLUTBa MPO CMEpPTb;

Konis cBigoLTBa NPO NPaBo Ha CNajLunHYy;

energy.
Another health disorder is: accidental acute poisoning with
poisonous plants, poor-quality products, medicines, except for
intestinal infection (salmonellosis, dysentery, etc.); accidental
acute poisoning by industrial chemicals as a result of an
industrial accident; disease: tick-borne encephalitis, tetanus,
rabies.

3.6. Exceptions to insurance claims, except those specified in

p. 10.15 and p. 10.16, are:

3.6.1. diseases that are not the result of an accident of the
Insured person (with the exception of tetanus, rabies,
encephalitis, transmitted by tick bites);

3.6.2. medical rest, rehabilitation, sanatorium and health
treatment, as well as spa treatments;

3.6.3.  anaccident resulting from an iliness that is the result of
a psychological reaction to a military event, internal
disturbances, a terrorist act, a plane crash or fears
associated with such events;

3.6.4. an accident that occurs as a result of chronic or mental
illness, even if it manifests itself periodically;

3.6.5. insurance of persons over 65 years of age without
additional payment (margins);

3.6.6. injuries or illness due to an accident, which occurred
as a result of a traffic accident, including using a car,
bicycle, motorcycle, moped, hydro and quad bike,
gyrostat, snowmobile, boat, motor boat, etc., if:

3.6.6.1. the insured person was driving a vehicle without an
appropriate driver's license or in the state of alcohol,
narcotic or toxic intoxication or under the influence of
psychotropic and toxic substances;

3.6.6.2. Theinsured person transferred the management of the
vehicle to another person who did not have the
appropriate driver's license;

3.6.6.3. theinsured person was in the vehicle (as a passenger),
except for public transport operated by a person who
was in a state of alcohol, narcotic or toxic intoxication
or under the influence of psychotropic and toxic
substances;

3.6.6.4. The insured person has neglected and did not use the
means of safety (protection) both together and
separately, such as: a safety belt, a helmet, a helmet,
a life jacket, as well as other safety measures provided
for by the rules of operation of the vehicle.

3.6.7. cases that occurred before the conclusion of the
Insurance Contract and/or under the Contract
concluded after the start of the trip, as well as those
that occurred after its expiration or in the territory where
insurance protection is not valid;

3.6.8. Death of the Insured (Insured Person) which is not a
consequence of an accident.

3.7. Actions in the event of the insured accident. In the event

of the insured accident the Insurant, Insured person or

the person representing the Insured person’s interests

shall immediately perform the actions stipulated by the

item 2.8 of this Contract.

3.8. Terms and conditions of insurance payment:

3.8.1. The Insurant (Insured person) shall submit to the
Insurer all the necessary documents within the period
of 30 (thirty) days after the end of travel or medical
treatment in order to take the decision on insurance
payment.

3.8.2. The Insurer shall take the decision on insurance
payment on the basis of the documents specified in the
item 10.9, also on the basis of the following documents:

» the document certifying the identity of a person
and his/her right to receive insurance payment;

» official report or certificate proving the fact of
accident;

3.8.2.1. the temporary loss of overall efficiency of Insured
person as a result of accident:

» certificate issued by a medical institution which
includes the name of the Insured person,
diagnosis, date of request for medical aid,
duration of treatment (except for period of
rehabilitation treatment) signed and sealed by the
person in charge (a physician), also bear the
stamp of a medical institution;

3.8.2.2. in the event of primary disablement of the Insured
person caused by the accident:



3.8.3
3.8.3

3.8.3

3.8.3

»  iHWIi JOKyMeHTM 3a BuMoroto CTpaxoBuka.

. CTpaxoBuK 34ifICHIOE CTpaxoBy BUMMaTy:

1. npy Tum4YacoBin BTpaTi 3aranbHOi  Mpaues3gaTHOCTI
3acTpaxoBaHo ocoboto - CTtpaxyBanbHuUKy
(3acTtpaxoBaHiit 0cobi) y po3mipi 0,5% Big cTpaxoBoi cymu
3a HellacHMM BUMNAOKOM 32 KOXeH AeHb AOKYMEHTarbHO
niagTBEPAXKEHOro po3nagy 300POB’S, NOYMHAKYM i3 LLOCTOro
OHSA (3a BUMHATKOM nepiogy peabiniTauiiHoro nikyBaHHs),
ane 3aranom He binbLe 30%;

2.y pasi BCTaHOBMNEHHsI NePBUHHOI iHBaNigHOCTI:

| rpynn — CTtpaxyBanbHuKy (3acTpaxoBaHii 0cobi) y po3mipi
100% cTpaxoBOi CyMM 3a HeLLacHUM BMNagKoM;

Il rpynn — CtpaxyBanbHuky (3acTpaxoBaHii ocobi) y po3mipi
75% cTpaxoBoi Cymu 3a HeLacHMM BUMagKoM;

Il rpynn — CtpaxyBanbHuKy (3actpaxoBaHin ocobi) y po3mipi
60% cTpaxoBoi CymMu 3a HELLLACHMM BUMAOKOM.

.3. y pasi cmepTi 3acTpaxoBaHoi ocobu — BurogoHabysauy y
po3mipi 100% cTpaxoBoi cymu 3a HELLACHUM BUMAOKOM.

Posgin 4. CTPAXYBAHHSA LIMBINbHOT BIAMOBIOAIEHOCTI

4.1.

4.2.

4.3.

4.3.1.

4.3.2.

4.4.

4.5.
45.1

451

45.1

Mg YAC NnogorPOXI

MpeameToM cTpaxyBaHHS € MalHOBI iHTepecu CTpaxyBarbHuKa
(BacTtpaxoBaHoi ocobu), noB’si3aHi 3 MOro 3060B’A3aHHAMU
BifLUKOOYBATU LUKOQY XXMTTIO Ta 340poB’to abo mawiHy TpeTix
0cib, HaHeceHy 3 HeobepeXHOCTi Nif Yac 3aKOpAOHHOI NOi3aKK
(32 BMHATKOM MOI34KM 3 METOK 3MiHM MOCTIMHOIO Micusi
NPOXWBaHHs1) Ha TepuTopii Aii [JoroBopy cTpaxyBaHHS.

CTpaxoBMM BMNAagKoM 3a YMOBaMW CTpaxyBaHHSA LMBIMbHOT
Bi4NOBIAANbHOCTI Mig Yac MoJOpOXi € Mnodisd, BHACMZOK SKOi
CrtpaxyBanbHuky  (3acTpaxoBaHin 0co0i) npen’siBneHa
npeTeH3sid Big TpeTix ocib npo BigLwKoayBaHHA 30UTKiB, 3aBOaHMX
B pe3ynbTaTi HEHaBMUCHWUX Ta HeobepexxHux A 3acTpaxoBaHoi
ocobu.

CTtpaxoBa cyma MO CTpaxyBaHHIO LMBINbHOI BigMOBiAanNbHOCTI
nig, Yac nogopoxi BkazaHa B [JoroBopi cTpaxyBaHHS. [Mpu ubomy
BCTAHOBSEHI Taki nimiTu BignosigansHocti CTpaxoBuka (y
BijcOTKaX Bif Bka3aHoi y [loroBopi cTpaxyBaHHS CTPaxoBoi Cymu
No CTpaxyBaHHIO LMBINbHOI Bi4NOBIgANbHOCTI Nig Yac NogopPoXi):

32 HaHeceHHs 306uTkiB ManHy TpeTix oci6 — 30%,
BKMtOYaK4M NimiT BignosiganbHocTi y po3mipi 1% Big
CTPaxoBOi CyMM B pasi HEHaBMUCHOIO MOLUKOOKEHHS
B35ITOrO Ha NMPoKaT CNOPTUBHOIO iHBEHTapIo;

32 HaAHEeCEHHs! LUKOAM XMUTTH Ta 300pOB’t0 TPETiX ocib —
70%, Big sikoro 8o 5% BMNNavyeTbcs KOMMNeHcalis 3a 6inb i
CTpaxgaHHa  noTepninoi  TpeTboi ocobw  BHacnigok
HeHaBMUCHUX dii 3acTpaxoBaHoi ocobu;

Y Bunagky HeoOXigHOCTI 3anyyeHHs nepeknagada Ta/abo
ajBokaTa [ns 3axvcTy npaB 3acTpaxoBaHOi 0cobu y CyfoBOMY
npoueci 3 agmiHictpatmeHmMx abo umBinbHUX cnpas, CTpaxoBuk
Bif|LLKOAOBYE iX NOCNYrK B TakUX po3Mipax:

»  Ha nocnyru nepeknagaya — o 10% Big cTpaxoBoi cymu;
» Ha nocnyru agsokaTa — o 10% Big cTpaxoBoi cymu;

BrsHayeHHa po3mipy BUTpaT, AKi BiAwkoaoBye CTpaxoBuK:

. Mpn HacTaHnHi B nepiog noi3gkM cTpaxoBoi noAii no
CTpaxyBaHHIO LMBINbHOI BignoBiganbHOCTI 3acTpaxoBaHoi
ocobn po posrnsgy  CTpaxoBukOM — NpuAMaloTbCA
npaBOMIpHi BUMOTY NO BiALKOAYBaHHIO:

1. nmpsMoro  giicHoro  36UTKy  BHacnigoK  4aCTKOBOroO
NOLLUKOAXEHHS ab0 3HMLLEHHA MalHa, KU BU3HAYaETbCA:

» NPV 3HULLEHHI MaliHa — y PO3Mipi MOro AicHOI BapTOCTi 3
BipaxyBaHHAM 3HOCY Ta (hpaHLIN3N;

» NPV YaCTKOBOMY MOLUKOKEHHI — Yy pO3Mipi HeoOXiaHMX
BUTPAT Ha NPUBEAEHHS AOr0 A0 CTaHy, B IKOMY MaiHo 6yno
[0 HaCTaHHs CTPaxoBOI Mofji, 3 BigpaxyBaHHsAM 3HOCY Ta
dpaHLwmnzy;

.2.  WIKOOW, HaHECEHOI XMTTIO Ta 300pOB’t0 TPETbOI ocobu B
MeXax 3a3HayeHoro fnimiTy, ane He GinbLue:

»  po3Mipy BUTpaT, HEOOXigHUX HAa MeauyYHe NiKyBaHHS;

» conclusion of the medical and social expert
commission that the Insured person shall be
assigned primary disablement as a result of the
accident;

in the event of death of the Insured person caused by
the accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the
Insurer.

The Insurer shall make insurance payment to the
Insurant (Insured person):
in case of temporary deterioration of the Insured
person's health —to the Insured (Insured Person) is in
the amount of 0,5% of the insurance sum per each day
of health deterioration (proved by documents), but not
more than 30% in general;
in case of primary disablement:
| disability group — to the Insured (Insured Person) is in
the amount of 100% of the sum insured under Accident
Insurance;
Il disability group — to the Insured (Insured Person) is in
the amount of 75% of the insurance sum insured under
Accident Insurance;
Il disability group — to the Insured (Insured Person) is in
the amount of 60% of the insurance sum insured under
Accident Insurance;
in case of death of the Insured person - to the
Beneficiary in the amount of 100% of the sum insured
under Accident Insurance.

3.8.2.3.

3.8.3.

3.8.3.1.

3.8.3.2.

3.8.3.3.

Section 4. PUBLIC LIABILITY INSURANCE DURING A
TRIP

4.1.  The subject of insurance shall be the property interests
of the Insurant (Insured person) relating to his/her
liabilities for any damage undeliberate inflicted to the
life, health or property of the third persons during travel
abroad (except for travels with the aim of moving to
another place of permanent residence) in the territory
covered by the Insurance Contract.

4.2.  As per the terms of public liability insurance, the insured
accident shall be understood as an event when the third
parties make their claims to the Insurant (Insured
person) for compensating for the losses inflicted by the
latter as a result of undeliberate and careless actions.

4.3.  The general public liability insurance sum is specified in
the Insurance Contract. The Insurer's limits of liability
are set forth below (percent of the public liability
insurance sum indicated in the Insurance Contract):

4.3.1. inflicting the damage to the third parties' property — 30%,
including the limit of liability in the amount of 1 % of the
insurance sum in the event of unintentional damage of
the rented sports equipment;

4.3.2. causing the damage to life and health of the third

persons — 70%, up to 5% of which is paid as
compensation for pain and sufferings of the third person
as the result of unintentional actions of the Insured
person.

4.4, Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect
his/her rights during administrative or civil proceedings,
the Insurer shall reimburse for their services the
following amounts:

» interpretation [translation] services — up to 10% of the
insurance sum;

» lawyer services — up to 10% of the insurance sum;

4.5, Expenses that shall be reimbursed by the Insurer:

45.1. Provided the insured accident entailing public liability
happens to the Insured person, the Insurer shall
consider the lawful requests to reimburse the following:

4.5.1.1. actual losses as a result of partial damage or destruction
of property, which are determined as set forth below:

» destruction of property — in the amount of its actual cost
minus depreciation and deductible;

» partial damage of property — in the amount of expenses
required to bring property into initial condition before the
insured accident minus depreciation and deductible;

4.5.1.2. damage inflicted to life and health of the third person within

the aforementioned limit, but not exceeding:

» cost of medical treatment;



45.1

45.1

4.5.2.

4.6. Butpartu,

4.6.1.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.6.7.

4.6.8.

4.6.9.

4.6.1

4.7. Oiv

4.7.1.

» poO3Mipy 4YacTuHu 3apobiTKy, AKOro y BWMNagKy CcMmepTi
notepninoi ocobn no3baeneHi ocobu, Lo 3Haxoounncsa Ha
il yTpyMaHHi — y Bunagky 3armbeni notepninoi TpeTboi
ocoou;

»  pO3MIipy MOHECEeHWX BUTPaT Ha puTyanbHi nocrnyrm - y
BUNagky 3armbeni noTepninoi TpeTboi ocobu;

.3.  306UTKy BHacnigoOK HEHaBMWCHOrO MOLUKOMKEHHSA nig 4ac
3aHATb aKTMBHUM  BiOMOYMHKOM B3ATOTO Ha Mpokat
CMOPTUBHOIO iHBEHTapto, B Mexax Bu3HaveHoro B n.4.3.1.
NiMITY, SKUA BU3HAYaETbCS:

> MpuM  3HULWEHHI — y po3Mipi AiAcHOI
BijpaxyBaHHSAM 3HOCY Ta (hpaHLLM3N;

» MpY YaCTKOBOMY MOLUKOMKEHHI — Yy pO3Mipi HeobXigaHMX
BUTPAT Ha NPVMBEAEHHS Oro A0 CTaHy, B AKOMY CMOPTUBHUMN
iHBeHTap 6yB [0 HAcTaHHSA CTPaxoBOi nogii, ane He GinbLue
[iNcHOI BapTOCTI 3 BiApaxyBaHHAM 3HOCY Ta opaHLIM3W;

4. YacTMHM BUTpaT ANA 3aXUCTy npaB 3acTpaxoBaHoi ocobu y
BMMAOKy NOPYLUEHHSI NPOTU Hel Cya0BOiI cnpaBun NoB’sa3aHol
i3 HacTaHHAM UMBINbHOI BignoBiganbHOCTI nig 4ac
nofopoxi, a came:

» onnata  nocnyr
nepeknagava;

» onnaTa nocnyr agBokarta;

Y 6yab-akomy BMNaAKy i3 CyMU CTPaxoBOro BiALKOA4YBaHHS
BMpPaxoBYeTbCA (ppaHwmsa. dpaHwm3a BCTaHOBMNEHa Y
po3mipi 10% Big cymu 36uMTKy, LWIOJO AKOro npep’sisreHa
BMMOra npo BiALWKOAYBaHHSA, SKLIO iHWe He 3a3HayeHo Yy
[Horosopi.

wkopa, 30MTKM, fAKi He BiAWKOAOBYIOTbLCS

CtpaxoBMKOM. 3a yMOBamMy  CTpaxyBaHHS  LMBIMbHOI

BignosiganbHocTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) nig

Yac nogopoXi, 4O CTpaxoBMX BUMNAAKIB HE Hanexartb Oyab-siKi

BMMOTY LLOAO BiALLIKOAYBAHHSA HACTYMHOrO:

36UTkn abo BUTPaTH 3iACHeHI HaBMMWCHO

CrtpaxyBanbHukom (3acTpaxoBaHow 0cobok) 0cobucTo

abo y 3mMOoBi i3 TPETLOK 0cO60I0;

30MTKM, NOB'A3aHi 3 [OroBipHOK, rOCMOA4APCHKO Ta

KPUMiHanbHO BiANOBI4ANbHICTIO CrtpaxyBanbHuka

(BacTtpaxoBaHoi ocobu) nepen TpeTiMm ocobamu, a Takox

36UTKW, 3aBAaHi HABKOMULLHBOMY CepefoBULLY;

wKkoga  u4um  306uTKM, 3aBgaHi CTtpaxyBanbHUKOM

(BacTtpaxoBaHoto 0coboto) Byab-aKMM BUAOM TPAHCMOPTY i3

OBUTYHOM;

wKkoga 4m 30UToK, 3aBaaHi uneHam cim’i CTpaxyBanbHUKa

(BacTpaxoBaHoi ocobn);

wrtpad, neHs abo iHwWi piHaHCOBI CaHKLUii, WO He € NPSIMUM

HacrnigKoM HaHeCeHOi LUKOAU 3[0POB’I0 UM 30UTKY ManHy

TpeTix ocib

36uTkn noHag ob'emy Ta cymu, nepepbayeHi UMHHUM

3aKoHOOABCTBOM YKpaiHM Ta/abo KpaiHn TuM4acoBOro

nepebyBaHHa 3acTpaxoBaHOi 0cobu, a TakoX MoHag
3a3HaveHy y [loroBopi CTpaxoBy Cymy;

wKoda uYuM 306UTOK, 3aBAaHi Mpu yyacTi B CMNOPTUBHMX

3MaraHHsaxX Ta B npoueci NiroTOBKN A0 HUX;

LKkoga 4m 30UTOK, NOB’A3aHi i3 BUPOOHMYO0, NPOdECINHOK

[isnbHICTI0, hisnyHO Npaueto abo KpUMiHanNbHUMK Aismu

CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu);

LWKoda 4YM 3OMTOK, LU0 BUHMKAIOTb Yy 3B’A3KY i3 (hakToM,

cuTyauieto, obctaBuHamn, ski oo nodatky paii [Jorosopy

BapToCcTi 3

3anyyeHoro  (Npu  HeoOXiQHOCTI)

CTpaxyBaHHS oynu BiJOMi CTtpaxyBanbHUKY
(BacTpaxoBaHii  0cobi), abo 'y BiOHOLWIEHHI  AKMX
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 6yB 3gaTHWi

nepeadavnMT MOXMUBICTb Nped’siBlIeHHs B MOro aapecy

NO30BHOI BUMOTW;
0. MopanbHa WkKoAa, a TakoX LWKoAa, 3aBAaHa iMigxy abo
penyTauii TpeTix ocib.
CtpaxyBanbHuka (3acTpaxoBaHOI
HacTaHHSA CTPaxoBOro BUNagKy
Mpn  HacTanHi  cTpaxosoi  nodii  CTpaxyBanbHUK
(BacTtpaxoBaHa ocoba) 3060B’A3aHMIN NPOTSArom 72 roguH
Bif, JaTW HacTaHHA CTPaxoBOi nofii, NOBIAOMWUTN MpO ue
CTpaxoBuMKka  €feKTPOHHOK  MOWTOK  Ha  ajpecy
info@eurotravelins.ua (uinogoboso) Ta 3a BkasaHum Yy
noroeopi HOMEPOM TenedoHy: 0800217878
(baraTokaHanbHui) abo +38 044 299 78 87 (y pobounii
yac 3 09.00 go 18.00 3a KniBCbkMM YacoM, y N'AaTHULIO — 40
17.00), a TakoX HaJaTu 3asiBY 3 AeTanbHUM BUKNAO0M TaKoi
iHdopmaLii:
SIKUM YMHOM, Ze i konu Byno 3aBgaHo 36MTKIB TPETIN 0cobi
imeHa (Ha3Bwu) Ta agpecu BCiX OCi0, AK1M 3aBAaHoO 30UTKIB,
npissuLLa, iMeHa Ta agpecu CBigkiB,
ONUC  XapakTepy Ta MiCLUE3HaXOMKEHHS  Byab-sKux
NOLUKOMXXEHb UM 30UTKIB, sIKi € HAacNigKOM CTpaxoBOi Nogii.

ocobu) y pasi

v v v w

» part of salary of the injured party (in case of death)
provided the latter had the persons under his/her care
who were deprived of such part of salary;

» funeral expenses — in the event of the injured party's
death;

4.5.1.3. damage unintentionally inflicted to the rented sport
equipment during active rest, within the limits specified in item
4.3.1., which is determined by:

» destruction of equipment — in the amount of its actual cost
minus depreciation and deductible;
» partial damage of equipment — in the amount of expenses

required to bring sport equipment into initial condition
before the insured accident, but not exceeding its actual
cost minus depreciation and deductible;

4.5.1.4. part of expenditures relating to the protection of civil
rights of the Insured person provided the legal proceedings were
instituted against the latter, in particular:

» cost of interpretation [translation] services (if necessary);
» lawyer services;

4.5.2. In any case the deductible shall be deducted from the
amount of insurance compensation. The amount of deductible
shall be determined as a percentage of the amount of damages
under the certain claim, and stated in the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant (Insured
person), the insured accidents shall not include the following:

4.6.1. deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;

4.6.2. losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the third
parties as well as damage to the environment;

4.6.3. damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;

4.6.4. damage or losses inflicted to the Insurant's (the Insured
person's) family members;

4.6.5. fines, penalties or other financial sanctions whatsoever,
which are not directly caused by damage to the health or
property of the third parties;

4.6.6. losses exceeding the amounts and sums stipulated by the
current legislation of Ukraine and/or a country of temporary stay,
also exceeding the insurance sum specified in this Contract.
4.6.7. damage or losses inflicted by means of taking part in sport
competitions, during preparation for such competitions or
caused by active rest;

4.6.8. damage or losses caused by the productive or
occupational activity, physical labor or criminal actions of the
Insurant (the Insured person);

4.6.9. damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured person) before
the insurance period, or with regard to which the Insurant (the
Insured person) could have anticipated the possibility of
instituting the legal proceedings against him/her;

4.6.10. moral damage or damage inflicted to the image or
reputation of the third parties.

4.7. In the event of the insured accident, the Insurant
shall take the following actions
4.7.1.  Upon the occurrence of an insurance event, the
Insurant (the Insured Person) is obliged, within 72
hours from the time of the occurrence of the
insurance event, to notify the Insurer by e-mail
info@eurotravelins.ua (day and night) and by
phone specified in the contract: 0800217887
(multichannel) or +38 044 299 78 87 (during
working hours from 09.00 to 18.00 Kyiv time, on
Friday - until 17.00), as well as to submit a claim
with the following detailed information:
» way, place and time of causing damage to the third
party,
» names and addresses of the persons who suffered
damage,
» names, surnames and addresses of the witnesses,
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4.7.2.

4.7.3.

4.7.4.

4.7.5.

Hagatn CTpaxoBuKy OOKyMEHTW, 3a3HayeHi y nyHkti 10.9
[oroBopy, a TakoX iHLWi AOKYMEHTH, LU0 XapakTepusyTb
o6CcTaBVHM CTPaxoBOro BUMaAKy (MPOTOKON OMNUTY CBIAKIB,
3asBa noTepninoi ocobu, gosigka i3 nonidii, nponoawuii
[OCY[OBOrO  yperymoBaHHa i T.n.), Ta 6e3ymMoBHO
nigTBEPOKYHOTH BUHY 3acTpaxoBaHoi  0cobu i
OOr'pYHTOBYIOTb PO3MiIp HAHECEHOTO 30UTKY.

Akwo CTpaxyBanbHuKy (3acTtpaxoBaHin ocobi)
npea’siBneHa npeTeHsis, TO BiH 30600B’A3aHUN HeramHo
BiANpPaBUTU ENEKTPOHHOI MOWITOW Ha agpecy
CtpaxoBuka: info@eurotravelins.ua,, 3 noganbWUM
BiAnpaBneHHsIM B NMCbMOBOMY BUrnsiAi Ha agpecy : 04071,
M. KuiB, a/a24 - konito nucta, NocTaHOBW Cyay, MO30BHOI
BMMOTUW, BUKNWNKY OO CyAy, MOBIOOMIIEHHS, MOBICTKU cyay,
Oyab SKUX IHWMX OOKYMEHTIB, OTpMMaHuX Yy 3B’A3Ky i3
npeTeHsielo.

Akwo cnpaBa No CTpaxoBiii nodii nepedaeTbcs 40 cyay,
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3a BMMOrO
CtpaxoBuka 3060B’si3aHUI NepeaaTn MoMy NOBHOBaXEHHS
(OopyYeHHs1) Ha BeAEHHS cnpaBu Ta NpeAcTaBieHHs CBOIX
iHTepeciB y BCiX CyA0BUWX iHCTaHUisX. Po3rnsg cnpasu Moxe
34INCHIOBATUCA nvwe 3a 3akoHamu YKpaiHu abo KkpaiHu
TMMYacoBoro  nepebyBaHHsi ~ 3acTpaxoBaHoi  ocobwu.
CTpaxoBuK Mae npaBo, ane He 3000B’sA3aHMIN Hi NpK SKMX
obctaBuHax, Opatu Ha cebe i 3giicHioBaTU Big iMeHi
CTtpaxyBanbHuka 3axuct no Oyab-akin npeTeHsii i mae
noBHy cBoboay Ain Npy BeAeHHi 6yab-akux CyaoBux cnpas
Ta yperyntoBaHHi 6yab-akoi npeteHrsii. NpuiHaBLK Ha cebe
3axMCT MO MpeTeHsii, Mae NpaBo BIAMOBUTUCS Big TaKOro
3axXUCTY.

CrtpaxyBanbHuky (3acTpaxoBaHin ocobi) 3a yMoBaMm LibOro
[oroBopy 3abopoHeHo 6e3 y3rogkeHHs1 i3 CTpaxoBUKOM
nposoanTn Oyab-siki neperoBopy 3 no3uBavem abo 1Moro
npeacTaBHUKaMy No AOCYAOBOMY YPErysoBaHHIO Cnpasu,
3AINCHIOBATK BIALUKOOYBaAHHA, NpU3HaBaTW 4acTkoBo abo
MOBHICTIO BWMMOTM, nNpeng’siBNeHi homy y 3B'A3Ky i3
CTpaxoBOK nogieto, a Takox 6e3 3rogn CTpaxoBuka
npunmatn Ha cebe Oyab-aki  nNpsiMi 4M  Henpsimi
3060B’A3aHHS MO yperynoBaHHIO Takmx BUMOT.

4.8. YMOBU 34iNCHEHHS CTPaxoBOi BUNnaTu:

4.8.1.

4.8.2.

CTtpaxoBa BunnaTa 34ifCHI0ETLCA NOTepNinii TpeTin ocobi,
sKa BM3Ha4eHa cyaom, abo BiJLUIKOOOBYETLCA
CtpaxyBanbHuKy (3acTpaxoBaHin 0cobi), sKWwo BiH MO
y3rompkeHHo i3 CTpaxoBMKOM CaMOCTIHO po3paxyBaBcCsi i3
noTepnino TpeTbor ocobot. Cyma CTpaxoBux BUNMAT Ym
CTPaxoBMX BiALWKOAYBaHb, BKIOYalOYM BCi noaaTtku, He
MoXe OyTu BinblIOK CTPaxoBOi CyMM MO CTpaxyBaHHIO
UMBINbHOT  BiANOBigaNbHOCTI nig  4Yac  nNOJopoxi,
BCTAHOBMEHOI uUuMm [loroBopom, Ta BIigMOBIAHWX MiMITIB
BignosiganbHocTi CTpaxoBuka.

Bunnata cTpaxoBOro BiAWKOAYBaHHA 3AINCHIOETLCA B
nopsigky  HaOXOMKEHHS  MPaBOMIPHUX  BUMOr  MNpo
BifLLUKOAYBaHHS 30UTKIB.

Posgin 5. CTPAXYBAHHA ®IHAHCOBWX PU3NKIB,

5.1.

5.2.

NMOB’A3AHNX 3 BIOAMIHOKO Y/ NMEPEPVBAHHAM
NMoaOOPOXI

lMpeameToM CTpaxyBaHHs € MaWHOBI iHTepecu 3acTpaxoBaHoOl
ocobu, noB’'A3aHi 3i 30UTKamMu BHaAcNigOK BiAMOBM  BiA
3abpoHbOBaHOi nogopoxi abo AOCTPOKOBOro ii MepepuBaHHs
Bi4NOBIAHO 4O AOrOBOPY MPO HadaHHSA TYPUCTUYHKUX nocnyr abo
iHWOro [JoKyMeHTa, $KWW 3acBigyye YMOBU TYPUCTUYHOI
NOAOPOXi.

Mpu yknageHHi OoroBopy cTpaxyBaHHS (QiHAHCOBUX PU3UKIB,
noB’sizaHnX 3 BiAMiHOK abo nepeprBaHHAM NOJOPOXI CTpaxoBa
Cyma BCTaHOBIIETbCA MO Y3rO4XKEHHK MDK CTOpOHamMu Ha
nigcrasi po3mipy BuTpat, fki CTpaxyBanbHWK 3A4JIMCHWMB AN
opraHisauii  noisgkn (NpyabaHHA  TypPWUCTCBKOrO  MPOAYKTY,
onmnarta KOHCYIbCbKOro 36opy, onnaTtu 3abpoHLOBAHOrO HOMEpPY
rotento, anapTtaMeHTiB i T.M.), @ TaKkoX BapTOCTi KBUTKIB
(aBiaUiiHWX, 3ani3HNYHKX | T.N.).

5.3.Y [oroBopi 3a3HavaeTbCs 3aranbHa CTpaxoBa CymMa Ha BCiX

ofHo4acHo 3acTpaxoBaHux ocib no LboMy [JoroBopy.

5.4. [loroBip KOMMNEKCHOrO CTpaxyBaHHsI NMOLOPOXKYOUMX 3 YMOBO

[o06poBINbHOrO CTpaxyBaHHA hiHAHCOBOIO PM3UKY, MOB’A3AHOI0
3i 3bMTKaMM Yepe3 HEMOXNMBICTb 34IMCHEHHS NoJopoxi abo
[OCTpOKOBeE i NnepepuBaHHs, yKNagaeTbes:

» description of damages or losses resulting from the
insured accident and their location.
The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the
Contract and other documents describing the
insured accident (testimonial evidence, statement
of the injured party, certificate issued by the police,
proposals on peaceful settlement etc.),
undoubtedly proving the guilt of the Insured person
and substantiating the amount of loss.
Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall
immediately send by e-mail to the address of
the Insurer: info@eurotravelins.ua, with further
posting in writing to the address: 04071, Kyiv, post
office box 24 - copy of the letter, ruling of a court,
plaintiffs claim, subpoena and any other
documents whatsoever received in connection with
legal action.
If the provided case is brought to the court, the
Insurant (the Insured person) shall, at the request
of the Insurer, authorize (empower) the latter to
plead the case and represent his/her interests in all
judicial authorities. The case shall be considered in
line with the laws of Ukraine or a country of
temporary stay of the Insured person. The Insurer
shall have the right, but in no case shall be obliged
to undertake or conduct defense against any claim
on behalf of the Insurant and has free discretion to
prosecute any actions and to settle any claims.
Having taken the defense against the claim, the
Insurer shall have the right to refuse such defense.
In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without
consent of the Insurer) to hold any negotiations with
the plaintiff or his/her representatives concerning
pre-trial settlement of the case, to reimburse for the
losses, to recognize fully or partially the plaintiff's
claims with regard to the insured accident, also
(without consent of the Insurer) to assume any
direct or indirect obligations concerning settlement
of the case.
4.8. Terms and conditions of insurance payment:
4.8.1.  Theinsurance payment shall be made to the third party
specified in court decision or to the Insurant (the
Insured person) in case the latter (with the consent of
the Insurer) personally compensated for the losses of
the third party. The insurance sum, including all taxes,
shall not exceed the public liability insurance sum
specified in this Contract and the relevant liability limits
of the Insurer.
Payment of insurance compensation shall be made in
order of receipt of lawful claims for compensation of
losses.

4.7.2.

4.7.3.

4.7.4.

4.7.5.

4.8.2.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

5.2. When entering into an insurance contract for financial risks
related to cancellation or interruption of travel, the insured
amount is established by agreement between the parties
based on the amount of expenses that the Insured has
made for the organization of travel (purchase of a tourist
product, payment of a consular fee, payment of the hotel's
reservation number, apartments and etc.), as well as the
cost of tickets (aviation, railways, etc.).

5.3. The Contract specifies the total Insurance Sum for all
simultaneously Insured persons under this Contract.

5.4. The Contract of Comprehensive Travel Insurance, that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:
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5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

He Ginblue Hix 3a 180 kaneHgapHWX OHIB 4O AaTw novaTky
noaopoXi;

MOXe yKnagaTucs SK pa3oM i3 BUAaMu CTpaxyBaHHS, LUO
BKIIOYEHI Y KOMMMNEKCHE CTpaxyBaHHA MOLOPOXYUMX,
TOGTO CTpaxyBaHHAM MEAMYHUX BUTPaT, HELLACHOro
BUMAOKY, UMBINbHOI BiAMOBIAANbHOCTI 3a LUKOAY XWTTHO,
300poB’lo abo marHy TpeTix ocib, Tak i OkpeMo Bifg HWX,
SKLLO iHLUIE OKPEeMO He Y3ro[DKEHO B JOroBOpi;

Ha TePMiH He MeHLLe 5 kaneHaapHWX AHiB 40 AaTu noYaTky
noaopoXi;

[orosip Ha ymoBax LbOro po3ainy yknagaetbcs i3 ocobamu
y Biui go 80 pokis;

Mpwn yknaganHi [oroBopy ans 6GaraTtopa3oBux MOi3Q0K,
ymoBa CTpaxyBaHHA (DiHAHCOBUX PU3WKIB MOLUMPIOETLCA
nyiLe Ha nepLly Noisaky.

5.5. CTpaxoBMM BUNAAKOM € (pakT MOHECEHHs 3acTpaxoBaHOM
ocoboto 30UTKIB Yepe3 HEeMOXMUBICTb 3AINCHEHHA NOOOPOXi
BHacnigok panToBoi, HenepeabayveHoi i HeHaBMUCHOI NoAii, LWo
Bigbynaca OO AdaTu noyaTtky NodopoXi, Ta BHACMigoOK siKOi
3acTpaxoBaHa ocoba 6yna 3MmylueHa ckacyBaTuM MOAOPOX, a
came:

5.5.1.

5.5.2.

5.5.3.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

5.5.8.

5.5.9.

cmepTb 3acTpaxoBaHoi ocobu, uneHa ii ciMi abo
cynyTHuka. YneHamu cim'i 3acTpaxoBaHoi ocobu 3a
ymoBamu  uporo  [loroBopy €: BaTbko,  maTw,
YOmMOBIK/OPYXMHa, AiTU, pigHi cecTpa Yn BpaT; cynyTHUKOM
3actpaxoBaHoi ocobn € Oygb-aka TpeTs ocoba, Lo
3[iNCHIOE NOJOPOX CNiNbHO i3 3acTpaxoBaHo 0coboto, No
OQHOMY MapLUpyTy, MPOXMBAE B OZHOMY roTeni uu
anaptameHTax i3 3acTpaxoBaHO 0COO0I0 B OAVH i TON Xe
nepiog 4Yacy, a TaKkoX 3acTpaxoBaHa pasoMm 3i
CrtpaxyBanbHukom (3acTpaxoBaHol 0cC000K) 3a OAHUM
[OroBOPOM KOMMIEKCHOrO CTpaxyBaHHSA MOAOPOXYHOUMX i3
YMOBOIO CTpaxyBaHHS (PiHAHCOBUX PU3BKKIB;

OTpMMaHHA TpaBMU abo panToBe 3axXBOPKBAHHSA, B TOMY
yucni Ha COVID-19, sdki BumarawTb ambynaTtopHoro
nikyBaHHs 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CynyTHUKa;

OTpMMaHHA TpaBMU abo panToBe 3axXBOPKBaHHSA, B TOMY
yucni Ha COVID-19, ki BumaratwTb CTauioOHapHOro
nikyBaHHs 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CynyTHWKa;

3HULLIEHHS HEpyXoMOoro MarHa 3acTpaxoBaHoi 0cobu
BHACHIOOK NOXeXi, CTUXIMHUX nnux abo npoTunpaBHUX AN
TPeTiX OCib, AKWO ue He € NpAMUM, YM OnocepeKoBaHNM
HacniakoM PO3NOPSsIIKEHHsT OpraHiB Bnagu, Yn 6yap sKMX
BiICbKOBUX AiiA;

BUKpaOEHHs1 abo MOLUKOMKEHHSI TPaHCMOPTHOro 3acoby,
KU HanexwuTb 3acTpaxoBaHii 0cobi, abo uneHry ii cim’i abo
CYNyTHUKY, Ha  AKoMy  nnaHyBanocss  34iNCHUTU
3abpoHboBaHy NoaopoX, y pe3ynbtati 4TI, CTuxinHnx nux
abo npoTunpaBHUX il TPeTiX 0cib, BHacCnigoK 4oro
noganblua ekcnnyartauis TpaHCMOpTHOro 3acoby crana
HEMOXIMBOHO, SIKLLIO Lie HE € MPSIMUM, Y1 OMNocepeaKOBaHUM
Hacrnigkom 6yap sKMX BINCbKOBUX Ajl;

HeoOxigHicTb ydacTti 3acTpaxoBaHoi ocobu y cynoBOMYy
npoueci, sKkWwo in He Byno BiAOMO NPO HbLOrO A0 AaTu
OpOoHIOBaHHSA NOJOPOXi;

HeoTpuMMaHHS B'i3HOI Bi3n 3acTpaxoBaHol ocoboto abo
KMM-Hebyab i3 uneHiB i ciMi, abo cynyTHUKOM, SKi
30IACHIOTL CNiflbHY MOAOPOX Pa3oM i3 3acTpaxoBaHOH
0co0010;

3aTpumka Buaadi Bisu 3acTpaxoBaHii ocobi abo uneHy ii
ciM’i, abo cynyTHUKY, SKi 34IACHIOTb CMiNlbHY MNOZOPOX
pasom i3 3acTpaxoBaHO 0cobok0;

BMAaaya Bi3n 3acTtpaxoBaHin ocobi, abo uneHry ii cim’i, abo
CYNYTHWKY Ha iHLWi TEPMiHKX, HXX NogaBarocs KromnoTaHHs,
BHACnigoOK 4oro padiwe 3abpoHbOBaHa MOAOPOX CcTana
HEMOXINBOIO;

[orosip cTpaxyBaHHs Ha ymoBax nyHkTiB 5.5.7 - 5.5.9 yknapgaetbca
nuwe i3 peangeHTamu Ykpainv Ta gie 3a yMoB:

»

»

5.5.10.

5.5.11.

CBOEYaCHOI MoAaYi MOBHOro NakeTy HeoOXiAHUX AOKYMEHTIB
Y KOHCYIbCbKY YCTaHOBY Ha O(DOPMIIEHHS;

BiACcyTHOCTi y 3acTpaxoBaHux OcCib paHilie OTpyMaHux
BiAMOB Yy BuAaui Bi3.

BUKpaOEHHs1 y 3acTpaxoBaHoi ocobu, abo uneHa ii cim’,
abo  cynyTHMKA  NpOI3HMX  [OKYMEHTIB  (KBWTKIB),
3aKOPAOHHOTO MacnopTa, BOAIACBLKOro MocBigYeHHs abo
iHWKWX [OOKYMEHTIB, BIACYTHICTb $KMX He [O03BONsiE
3AINCHATW NOAOPOX, MPO LLO HeravHO 3asBMEeHO B OpraHu
MBC;

3001, BiaMoBa B poOOTi MalUMHHOMO obnagHaHHA Ta iHLWi
HenepenbayeHi TeXHIYHI HecnpaBHOCTI i3 3acobom BOAHOMO
TpaHcnopTy (NanHep, Tennoxia), NoAopox (Kpyi3) Ha sskomy

5.4.1. not earlier than 180 calendar days before the departure
date;

5.4.2. can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e.
medical expenses insurance, accident insurance,
public liability insurance or apart from them, unless
otherwise agreed in the Contract;

5.4.3. for the term of at least 5 calendar days before the
departure date;

5.4.4. the Contract in terms of this section shall be concluded
with the persons under the age of 80;

5.4.5. at the conclusion of the Contract for multiple trips, the
condition of financial risks insurance applies only to the
first trip.

5.5. The insured accident is the fact of incurred losses by the
Insured person due to the impossibility of travel due to a
sudden, unpredictable and unintentional event that took
place before the start date of the trip, and as a result of
which the Insured person was forced to cancel the trip,
namely:

5.5.1. death of the Insured person, his/her family member or
travel companion. The family members of the insured
person under the terms of this Contract are: father,
mother, husband/wife, children, siblings. The travel
companion of the Insured is any third person who
travels together with the Insured on the same route,
lives in the same hotel or apartment with the Insured
for the same period of time and is also insured under
one Contract of Comprehensive Travel Insurance with
the Insured (the Insured person), which is included trip
cancellation or interruption insurance;

5.5.2. trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires out-patient treatment;

5.5.3. trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires in-patient treatment;

5.5.4. destruction of the Insured person's property as a result of
fire, natural disasters or illegal actions of third persons,
if it is not a direct or indirect consequence of the
order of the authorities or of any military action;

5.5.5. theft or damage to the vehicle, owned by the Insured
person, his/her family member or travel companion by
which it is planned to make a booked trip, as a result of
road traffic accident, natural disasters or illegal actions
of third persons, thus becomes impossible to use it, if
itis not a direct or indirect consequence of the order

of the authorities or of any military action;

5.5.6. participation of the Insured person in legal action in case
if the Insured person was not informed of it before the
moment of booking the trip;

5.5.7. failure to obtain an entry visa by the Insured person,
his/her family member or travel companion,
accompanying the Insured person during the trip;

5.5.8. delay in issuing visa to the Insured person, his/her family
member or travel companion accompanying the
Insured person during the trip;

5.5.9. issuance of visa to the Insured person, his/her family
member or travel companion for the term other than
required to make a trip, thus it becomes impossible to
make a booked trip;

Insurance contract under paragraphs 5.5.7 - 5.5.9 apply only to

the residents of Ukraine and in cases when:

» the full package of required documents was submitted for

registration to a consulate in due time;

» the Insured persons were not previously denied an entry

visas.

5.5.10.theft of the Insured person’s, his/her family member’s or
travel companion’s documents (tickets), passport,
driving license or another documents, of which it was
immediately notified to the police (Ministry of Internal
Affairs authorities), thus it becomes impossible to
make a trip;

5.5.11.failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked

and paid trip (cruise);

5.6. The insured accident is also the fact of incurred losses by



5.6. CTpaxoBuM

5.6.1.

5.6.2.

5.6.3.

5.6.4.

5.7. Bukno4yeHHsa i3

5.7.1.

5.7.2.

5.7.3.

5.7.4.

5.7.5.

5.7.6.

5.7.7.

6yna 3abpoHbOBaHa Ta onnaveHa, Wo NoTArHyno 3a coboro
BiAMiHY NOOOPOXi;

BMMNAaAKOM TaKoX € aKkT MOHeCeHHs
3acTpaxoBaHo ocoboto 301TKIB Yyepe3s panTtoBe
HenepepnbavyBaHe NnepepriBaHHsi MOJOPOXi, @ camMme [OCTPOKOBE
NOBEPHEHHS OO0 KpaiHW MOCTIMHOMO MiCUsi  MPOXMBAHHSA,
BHacnigok pantoBoi, HenepeabayveHoi i HeHaBMUCHOI NoAii, LWo
Bigbynaca nig 4ac 34iNCHEeHHA TYpPUCTMYHOI NOJOPOXi 3a
KOPAOH, a came:

CMepTb, OTPUMaHHSA TpaBMu abo panToBe 3aXBOPIOBaHHS, B
ToMy ymncni Ha COVID-19, 3actpaxoBaHoi 0cobu abo uneHa
NPUCYTHOCTI;

3HULLEHHS HepyxoMmoro ManHa 3acTpaxoBaHoi ocobu
BHACNIQOK NOXexXi, CTUXIMHUX nNnux abo npoTunpaBHUX AN
TPeTiX OCib, SKWO Ue He € NPpAMUM, YM OnocepeKoBaHNM
HacnigkoM po3nOpsiMXKEHHs1 OpraHiB Bnaau, 4n 6yab sKMX
BiICbKOBUX AiiA;

BigmMoBa y B'i3gi B kpaiHy npu3HayeHHst 3acTpaxoBaHin
ocobi, abo uneHy ii ciM’i npeacTaBHMKaMu opraHiB Bnagu
KpaiHW MNpu3HayeHHsl, SKLWO Taka BiAMOBa MOTMBOBaHa
nigo3poto opraHiB Bnagu KpaiHn nogopoXi Ha He3aKoHHY
TPYAOBY Mirpadito Takux ocid abo nigo3poto HAsBHOCTI Y HUX
3axBoptoBaHHA Ha COVID-19, sakwo uen piarHo3 Oyae
nabopaTopHo niaTBepakeHui BucHoBkom [JIP- TecTy B
YKpaiHi, KM B CBOIO Yepry Mae OyTu NpornaeHni He niHile
3 (TpbOX) AHIB Micns NOBEPHEHHS A0 Micus MOCTIHOro
nepebyBaHHS (NPOXUBAHHSA);

3001, BigMoBa B poOOTi MalMHHOrO obnagHaHHA Ta iHLWi
HenepenbayeHi TeXHIYHI HecnpaBHOCTI i3 3acob0M BOAHOMO
TpaHcnopTy (NanHep, Tennoxia), Nogopox (Kpyi3) Ha ssikomy
6yna 3abpoHbOBaHa Ta onnaYeHa, Wo NnoTArHyno 3a cobor
nepepmBaHHsA NOJOPOXi.

CTpaxoBuUX BuNagkiB i
cTpaxyBaHHAl. He BuW3HaeTbCcs  CTpaxoBuMm
cKacyBaHHs1 NOOOPOXi, SAKLLO:

Taka nogopox Gyna npoTunokasaHa 3acTpaxoBaHin ocobi
3a CTaHOM 30pOB’s;

NPUYMHOIO CcKacyBaHHA abo nepepuBaHHA MNOLAOPOXi €
o06ii, Oyab-AKki 3axBOPIOBaHHSA, B TOMY YMCIi XPOHIYHI,
NcuXiyHi Ta iHMEKUiNHI 3aXBOPIOBaHHS, TpaHCcnnaHTauis
opraHis, imyHoaediunTHun ctad, CHIL, HOBOYTBOpPEHHS, AKi
Habyti ocobot (CtpaxyBanbHukOM, 3acTpPaxoBaHOO
0co0010, YneHoM CciM’'i, CynyTHUMKOM) OO AaTu YyKnagaHHs
[OroBOpY CTpaxyBaHHS, HaBiTb SKLWO BOHU Oynun BUSIBMEHI
Breple abo NposBAANMCA NepPiOANYHO;

NPUYMHOIO CKkacyBaHHSA abo nepepuBaHHSA NOAOPOXi € Noaji
Ta CTpaxoBi BUNAAKW, iHLWI HiX Bka3aHi y nyHkTax 5.5 — 5.7
uboro florosopy.

NPUYMHOIO CcKacyBaHHA abo nepepuBaHHA MNOAOPOXi €
nepebyBaHHsi Ha camoi3onsuii, kapaHTUHi, obcepBalii i T.n.
0©e3 BCTaHOBMEHHsI Bi4MOBIAHOrO AiarHo3y (B TOMY 4mcnhi
COVID-19), skuii noTpebye BXUTTS BkasaHMX 3axodiB
Mopii BkaszaHi B 5.5.1-5.5.11, aki € nigctaBoo Ans
ckacyBaHHSA Nogopoxi, cTanucsa Ao abo B AeHb yknagaHHS
[0roBOpy CTpaxyBaHHS B YaCTUHI CTpaxyBaHHA (iHAHCOBUX
pu3sukis

Mogii Bkasani B 5.5.1-5.5.11, «aki € nigcTtaBowo pOns
cKacyBaHHSA MOJOPOXi cTanucs nicns BBeAEHHS B KpaiHi
NOCTINHOIO /TMMYACOBOrO MiCLA NPOXMBaHHsSI abo B KpaiHi
noaopoXi obmexyBanbHUX 3axoais (kapaHTUH,
Haa3BMYaNHWA CTaH, BOEHHUW CTaH, 3aKpUTTS KOPAOHIB,
BigMiHa pency, 3abopoHa BuWi3gy i T.n.), SKi i TaK
YHEMOXMUBUNU 3AINCHEHHS NOAOPOXi. BkazaHW NyHKT He
Oyne 3actocoByBaTuCs, SKWO 3acTpaxoBaHi ocobw,
BiHOCHO SKMX 4itoTb 0BMEXEHHS, noganyTb
NigTBEPIKYOYi  JOKYMEHTH, WO oOMexyBarbHi 3axoam
BiQHOCHO HWX He AiloTb. BUknoYeHHsaM 3i cTpaxyBaHHSA No
CTpaxyBaHHI0 (hiHAHCOBMX PU3WKIB TakoX € nepebyBaHHs
CrtpaxyBanbHuka (3actpaxoBaHoi ocobun) Ha camoisonsuii,
KapaHTuHi, obcepBalii i T.N. B KpaiHi NoAopoXxi.
CTpaxyBaHHSM 3a yMOBaMu LbOrO  [OrOBOPY He
NMOKpPUBAIOTLCA PU3NKK, MO’BA3aHi i3 mobinizauieto Ta/abo
NpM3oBOM 3acTpaxoBaHOi o0cobu, uneHa ii cim’i abo
CynyTHMKa [0 naB 306POMHMX CWM, UM iHLIMX BIACBKOBKX
dopMyBaHb, a TaKOX i3 3a00POHOI0 AepPXKaBHUMU opraHamu
abo BiliCbKOBOIO aaMiHiCTpaLjieto BUi3Ay 3a Mexi YkpaiHu.

0OOMeXeHHs
BUMNaAKOM

5.8. CTpoku aii 4oroBopy cTpaxyBaHHsi (hiHaHCOBMX PU3NKIB:

5.8.1

. CTpokom fii 4oroBopy CTpaxyBaHHs (DiHAHCOBUX PU3MKIB B
YacTWHI  HEMOXIMBOCTI  30JIMCHEHHs  3abpOHbLOBAHOI
nogopoxi (nignyHkrn 5.5.1-5.5.13) € ctpok 3 00 roguH 00
XBWMWH HACTYMHOTO [JHS BiA4 AaTu YKNagaHHs  LibOro
[JOroBopy [0 AaTy noyaTky nodopoxi 3 BpaxyBaHHAM yacy

the Insured person due to a sudden unforeseen interruption
of the trip, namely, early return to the country of permanent
residence, as a result of a sudden, unpredictable and
unintentional event that took place during a tourist trip
abroad, namely:

5.6.1. death, accident injury or sudden illness, including COVID-
19, of the Insured person or Insured person’s family
member requiring his/her immediate presence;

5.6.2. destruction of the Insured person's property as the result
of fire, natural disasters or illegal actions of third
persons, if it is not a direct or indirect consequence
of the order of the authorities or of any military

action;

5.6.3. refusal of entry into the country of destination to the
Insured person, his/her family member or travel
companion if such a refusal is motivated by a suspicion
of the authorities of the country of the travel in the
illegal labor migration of such persons or a suspicion of
having COVID-19 disease, if this diagnosis is
laboratory confirmed by the conclusion of a PCR test
in Ukraine, which, in its turn, must be passed no later
than 3 (three) days after returning to the place of
permanent residence;

5.6.4. failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise) that caused the interruption of the trip.

5.7. Exceptions to the insured events and limitations of
insurance. Trip Cancellation is not recognized as an
insured event, if:

5.7.1.  trip was not recommended due to the Insured person's

health problems;

5.7.2. the reason for the trip cancellation or interruption is

phobias, any diseases, including chronic, mental and

infectious diseases, organ transplantation,
immunodeficiency state, AIDS, neoplasms which were
acquired by a person (Insurant, Insured person, family
member, travel companion) before the date of conclusion
of the insurance contract, even if they were first discovered
or appeared periodically;

cancellation or interruption of the trip is caused by the

events and insured events, which are not specified in

item 5.5 — 5.7 of this Contract.

5.7.4. the reason for the trip cancellation or interruption is to stay
in self-isolation, quarantine, observation, etc. without
establishing an appropriate diagnosis (including COVID-
19), which requires the adoption of these measures;

5.7.5. the events specified in 5.5.1-5.5.11, which are grounds for

cancellation of travel, occurred before or on the day of

conclusion of the insurance contract in terms of insurance

of financial risks;
The events are specified in 5.5.1-5.5.11, which are the
basis for the cancellation of a trip after the introduction
of restricive measures in the country of
permanent/temporary residence or in the country of
travel (quarantine, state of emergency, martial law,
closure of borders, flight cancellation, travel ban and
etc.), which already made impossible to travel. This
paragraph will not apply if the insured persons, who are
subject to restrictions, submit documents confirming that
the restrictive measures are not applicable to them.

5.7.7. An exception for insurance of financial risks is also the

stay of the Insurant (Insured Person) in self-isolation,
quarantine, observation, etc., in the country of travel.

Insurance under the terms of this Contract does not cover

the risks associated with the mobilization and / or draft
call of the insured person, a member of his/her family
or companion in the ranks of the armed forces or other
army units, as well as with the prohibition of state
bodies or military administration to leave Ukraine

5.8. Terms of the contract of trip cancellation or interruption
insurance:

5.8.1. The period of validity of the financial risk insurance
contract in part of trip cancellation (items 5.5.1-5.5.13)
is the period from 00 hours 00 minutes of the next day
from the date of the conclusion of this contract to the
date of the start of the trip, taking into account the
departure time of the vehicle on which the booked trip
was planned to carry out;

5.8.2. The term of insurance in part of trip interruption (items
5.6.1-5.6.4) is the period from the date of the beginning
if the trip till the date of its expiration, if the duration of

5.7.3.

5.7.6.

5.7.8.



5.8.2.

BiANpaBnieHHs  TpaHCMOPTHOro  3acoby Ha  aAkomy
nraHyBanocs 34iiCHATU NO4OPOX.

CTpokom fii 4oroBopy CTpaxyBaHHs (DiHAHCOBUX PU3MKIB B
YacTuHi nepepuBaHHA nodopoxi (nignyHktn 5.6.1-5.6.4) €
CTPOK Big AaTv novaTKy NOA4OPOXi OO AaTu ii 3aKkiHYeHHs,
SAKWO TpuBanictb nogopoxi He Ginbwe 30 kaneHaapHUx
OHiB. AKwo TpmBanicTe nogopoxi noHag 30 kaneHgapHUX
[OHIB, CTPOK CTpaxyBaHHsi He MoXe OyTu Ginbunm nepLumnx
30 kaneHdapHuWx [AHIB, SKWO iHwe He o06yMOoBMeHo
CTOpPOHaMMU.

5.9. Oii 3acTpaxoBaHOi ocobu B pas3i HacTaHHA CTpaxoBOro
BUNaaKy.

5.9.1.

5.9.2.

5.9.3.

Mpn HacTaHHi nogiji nepepbaveHoi n. 5.5.1-5.5.13, 5.6.1-
5.6.4, 5.7.1-5.7.2 BHacnigok Skoi NPUAMAaETbLCA PiLleHHS
npo  ckacyBaHHa  abo  nepepuBaHHA  NOAOPOXi,
3actpaxoBaHa ocoba, abo ocoba, Wo npeacraeBnse ii
iHTepecn 3060B’si3aHa MpoTAroM 24 roAuH 3 MOMEHTY
HacTaHHSA Takoi nogii (4ati BigMOBW y Buaadi Bi3u, novaTky
3aXBOPIOBAHHS, CMepTi, 3ami3HeHHs Ha niTak TOLO)
nosigomMmTy nNpo ue CTpaxoBuka eneKTPOHHOK MOLUTOLO
Ha appecy info@eurotravelins.ua (uinogo6oso). VY
BUNaaKy HeJOTPUMaHHs CTPOKiB NOBIAOMIIEHHS,
0o6rpyHTYBaTV Lie Y NUCbMOBIN hopMi. Y 3asBi matoTb OyTn
BKa3aHi xapaktep Ta obCcTaBvMHM CTpaxoBoOi Mopii, Ha3Ba,
agpeca Ta peKBi3UTU Ccyb’ekTa TYPWUCTUYHOI AisiNbHOCTI,
SKMA  OpraHisoByBaB MoOi3adKy, [fgata BwWisgy, BapTiCTb
nogopoxi, Cyma cnnaveHux cyb’ekTy  TypUCTUYHOT
fOianbHOCTI  KowTiB, agpeca Ta Homep TenedoHy
CtpaxyBarbHuka.

MpoTtarom 30 kaneHO4apHUX AHIB Bi4 [aTW HaCTaHHA
CTPaxoBOro BMMNagKy , a came nogii nepegbaveHoi n.5.5.1-
5.5.13, 5.6.1-5.6.4, 5.7.1-5.7.2 ¢9ka cTana MPUYNHOIO
BiAMOBM Big Nogopoxi abo ii nepepmnBaHHA (HEOTPUMAHHSA
Bi3 abo iHWOI NpMYMHM BIAMOBKU Bi4 3anyiaHoOBaHOI
noJopoXxi, nepepuBaHHs nogopoxi) Hagatn CTpaxoBuky
3asiBy Npo BMMnaTty CTPaxoBOro BiALLKOAyBaHHS. Y 3asBi
MaloTb OyTW BKasaHi MpUYMHU Ta OOCTaBMHWU CTPaxoBOiI
nogii, HasBa, agpeca Ta PekBi3nTK cyb’ekTa OpPOHIOBAHHS
nocnyr Ta nocTayarnbHWKIB Mocriyr Ans noisgku, Aarta
BUi3ay, BapTICTb NOJOPOXi, CyMa CnnadveHnx 3a noaopox
KOWTiB Ta [JdofdaHi Bci HeoOXigHi OOKYMeHTW, ski
0Br'PYHTOBYIOTb MPUYMHY HACTaHHSA CTPaxXOBOro BUMNAAKY,
CyMy ChnaYyeHux KoLWTIiB Ta po3Mip 3aBA4aHoro 3ouTky.

Y Bunagky cmepTi 3acTpaxoBaHOi 0cobu crnagkoemelb
3000B'A3aHN HagaTu CTpaxoBuKy 3asBy Mpo Bunmarty
CTpaxoBoro BiawkogyBaHHA npotarom 30 AHIB Big gatm
NPURHATTA CNaglWMHM Ta BCi HeOOXigHi LOKYMEHTW, siKi
06Br'pPYHTOBYIOTb NPUYMHY HACTaHHA CTPaxoBOro BMNaAKy Ta
po3Mip 3aBAaHOro 36UTKY.

5.10. ButpaTu, fiKi BigwukoaoByoTbCA CTpaxoBUKOM:

5.10.1.

5.10.2.

5.10.3.

5.10.4.

5.10.5.

CTtpaxyBarnbHUKY BIfLIKOAOBYETLCA Ta YacTuMHa MOro
KOWTiB, WO BKMYEHA [0 CTPaxoBOi CyMu, $Ky He
nosepTaloTb NOMY MocTavanbHUKW NOCHyr y BiANOBIAHOCTI
[0 CcTaBoK WTpadHMx caHkuin. Cyma CcTpaxoBoro
BifLLUKOAYBaHHS He Moxe OyTu Ginblle cTpaxoBoi cymu B
rPUBHSAX, PO3paxoBaHOi Ha pJdaTy yknagaHHsa [orosopy
CTpaxyBaHHS.

Ona peangeHTiB  YKpaiHM CcTpaxoBe  BigLWKOAYBaHHS
BUNNAYy€ETLCH B IPUBHSX.

Onsa HepesnaeHTiB Ykpainu cyma CTpaxoBoro
BifLLKOAYBaAHHS PO3Pax0OBYETbCS BUXOASYM i3 CTPaxoBoi
cymun B IpuBHAX Ta nepepaxosyetbcd B EUR/USD 3a
Kypcom HBY Ha gaTy HacTaHHsA CTPaxoBOro BUMNAAKy.

Mpn ckacyBaHHi nogopoxi (mianyHktm 5.5.1 — 5.5.13
Horosopy) cyma CTPaxoBoro BiALWKOAyBaHHSA
pPO3PaxoBYETLCA K Pi3HULSA MK (PAKTUHHO MOHECEeHWMM
Butpatamm CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) no
npuabaHHI nakeTa Mnocnyr Ans noJopoXi, BKOYaoum
BapTiCTb MPOi3HUX [OKYMEHTIB, MonepeaHo onnarty
BapTOCTi MPOXMBAHHA i T.M., Ta MNOBEPHYTOK CyDH’eKTOM
TYPUCTUYHOI AiANbHOCTI CyMOI0 Y BiANOBIAHOCTI 3i CTaBkamu
WTpPagHUX CaHKLil, BCTAHOBMEHMX MOCTavYanbHUKaMm
TYPUCTUYHMX NOCAYT.

Mpn poCTpoKOBOMY MNepepmBaHHi NOJOPOXi (NiAMYHKTU
5.6.1 — 5.6.4 [loroBopy) cyma CTpaxoBOro BiALUKOA4YBaHHS
PO3PaxoBYETLCS K PI3HULUSA MK (PAKTUYHO MOHECEHUMMU
Butpatamm CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) no
GpoHIoBaHHIO NakeTa Mocnyr Ans NOAOPOXi, BKIOYaoUM
BapTiCTb MNPOI3HMX [OOKYMEHTIB, mnonepegHo onnarty
BapTOCTi MPOXWBAHHA | T.N., Ta BapTICTIO CIOXUTUX
TYPUCTUYHUX nocnyr. Takox CTpaxoBUMKOM 34iNCHIOETLCSA
KOMMEeHcalis [oAaTKoBUX BUTPAT Ha 3BOPOTHIA Mpoi3a

the trip is not more than 30 calendar days. If the travel
lasts more than 30 calendar days, the insurance period
cannot exceed the first 30 calendar days, unless
otherwise agreed by the parties.

5.9. In case of the insured accident, the Insured person

shall act as follows:

5.9.1. Upon the occurrence of the event envisaged in clause
5.5.1-5.5.13, 5.6.1-5.6.4, 5.7.1-5.7.2 as a result of which
made a decision to cancel or interrupt the trip, the Insured
person or a person representing his/her interests, is obliged
within 24 hours from the moment of onset such an event
(the date of refusal to issue a visa, the beginning of the
disease, death, delay in the plane, etc.) to notify the Insurer
about it by e-mail to info@eurotravelins.ua (round the
clock). In case of failure to comply with the terms of the
notification, to substantiate it in writing. The application must
indicate the nature and circumstances of the insurance
event, the name, address and details of the tourist activity
that organized the trip, the date of departure, the cost of
travel, the amount of funds paid to the subject of tourism
activity, the address and telephone number of the Insured.

5.9.2. Within the period of 30 days since the date of the insured
accident namely the events provided in p.p. 5.5.1.-5.5.13,
5.6.1-5.6.4, 5.7.1-5.7.2 which caused the refusal of the trip
or its interruption (failure to obtain a visa or other reasons of
cancellation of the planned trip, interruption of the trip) the
Insurant (Insured person) should submit the written claim to
the Insurer. In the claim should be specified the reasons and
circumstances of the insured event, the name, address and
details of the trip and booking service providers, date of
departure, the cost of the trip, the amount paid for the trip,
also all necessary documents confirming the cause of the
insured event, the amount paid and the amount of loss
should be attached.

5.9.3. In case of death of the Insured person, the heir shall
provide the Insurer the written claim within the period of 30
days since the date of accepting succession together with
all necessary documents that substantiate reasons of the
insured event and amount of losses

5.10. Expenses that shall be reimbursed by the Insurer:

5.10.1. The Insurer shall reimburse to the Insurant for that part
of his assets that is included into insured sum and not
returned by the travel service providers in accordance
with the rates of penalties stated by them. The amount
of insurance compensation cannot exceed the sum
insured in UAH, calculated on the date the Contract
conclusion.

5.10.2. For the residents of Ukraine the insurance
compensation shall be paid in UAH.

5.10.3. For foreign residents of Ukraine the insurance
compensation shall be calculated on the base of the
sum insured in UAH and converted into EUR/USD at
the rate of the NBU applicable on the date of the
insured event.

5.10.4. In case of trip cancellation (p. 5.5.1.-5.5.13 of the
Contract) the amount of insurance compensation shall
be calculated as the difference between actual costs of
travel services incurred by the Insurant (Insured
person), including travel tickets, prepaid
accommodation, etc., and the sum returned by travel
service providers in accordance with the rates of
penalties stated by travel service providers.

5.10.5. In case of interruption of the trip (item 5.6.1-5.6.4 of the
Contract) — the sum of insurance compensation shall
be calculated as the difference between actually
incurred losses of the Insurant (Insured person) related
to the booking of the package of travel services,
including travel documents, advance payment for
accommodation etc, and cost of the consumed travel
services. The Insurer shall also reimburse for
additional expenses related to return trip of the
Insurant (Insured person) connected with trip
interruption in economy class and within the unused
part of the insured sum.

5.10.6. The amount of insurance compensation cannot exceed
the amount of expenses incurred and must be within
the limits of the insurance sum specified in the contract
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5.10.6.

5.10.7.

5.11.

CtpaxyBanbHuka (3acTpaxoBaHoi ocobu), nos's3aHuii i3
nepepmBaHHAM MOOOPOXi, EKOHOMIYHMM Knacom Ta B
MeXax HEBUKOPUCTAHO| YaCTUHM CTPaxoBOi CyMW.

Cyma cTpaxoBOro BifLIKOAyBaHHs He mMoxe OyTu binblue
CyMU TMOHECEHWX BWUTPaAT Ta B paMKax BW3HAYEHOI B
[OroBOpi CTPaxoBOi CyMMU.

I3 cymm cTpaxoBoro BiALKOAYBaHHA  YTPUMYETHCA
dpaHwmza y po3mipi 20%, 3a BAHATKOM BUNaAKy Komnwu
CKacyBaHHA MNoOAOpPOXi BiAOYyBaEeTbCA MO NPUYMHI
cmepTi 3acTpaxoBaHoi oco6u.

YmoBu 3p0iNCHEeHHs cTpaxoBoi Bunnatu. CTpaxoBuk

3pincHioe cTpaxoBy Bunnaty CtpaxyBanbHuKy (3acTpaxoBaHiii ocobi)
Ha MiagcTaBi HACTYMHUX JOKYMEHTIB:

»

5.11.1.

5.11.2.

5.11.3.

3agBa CrtpaxyBanbHuka (3acTpaxoBaHoi o0cobu) Ha
OTPMMaHHA CTPaxoBOro BiALIKOAYBaHHS;

[OroBip i3 Cy6’eKTOM TYPUCTUYHOI QiSiNbHOCTI NPO HagaHHSA
TYPUCTUYHUX Nocnyr abo iHWKUM nocTavanbHUKOM Mocnyr
ansa 3abpoHbOBaHOT NMOAOPOXi;

Yeku, KBUTaHLi, wo cBigyaTb npo cnnarty
CtpaxyBarnbHMKOM BapTOCTi nocnyr 3abpoHboBaHMX ANs
noaopoXi;

OOKYMeHTW Bifg cyb’ekta TypuUCTMYHOI AisnbHOCTi abo
iHWoOro noctayanbHuka nocnyr Ana  3abpoHbOBaHOI
NnoAopoXi, WO NiaTBepAXyloTb OGpoHIOBaHHA Ta onnaty
nocnyr anst CtpaxyBanbHuka (3actpaxoBaHoi ocobu);
OOKYMEHTV Bif nocTavanbHuKa nocryr, 3o0kpema Bif
TPaHCNOPTHUX NiANPUEMCTB, KOHCYNbCTB, rOTEN0 Ta iHLWKX
opraHisauin, nocnyru sikmx Oynu 3amoBreHi Ta onnayeHi
ona  CrpaxyBanbHuka (3acTpaxoBaHoi ocobu), Lo
NiATBEPIKYIOTb WTPadHi CaHKUil BHacnigok ckacyBaHHS
noaopoXxi;

OOKyMeHTV Big cyb’ekta TypUCTMYHOI JisnbHOCTi abo
iHWOro nocTayanbHUka nocnyr And  3abpoHbOBaHOI
NoAopOoXi, WOAO CyMU KOLLTIB NOBEpHYTOI CTpaxyBarnbHUKY
(BacTtpaxoBaHit ocobi) BHacnigok ckacyBaHHsI NOAOPOXi;
OOKYMEHT, o noceigyye ocoby CrpaxyBanbHuka
(BacTtpaxoBaHoi ocobu) (y BuNagKy cMepTi — CnagKoeMLst)
Ta KOMilo [OBIAKM MNPO MPUCBOEHHS ideHTUIKALMHOIO
HoMepa;

y pasi ckacyBaHHa abo nepepuBaHHA 3abpPOHBOBAHOI
NoAopOoXXi BHACMIAOK CTPaxoBUX BUNAZKIB i3 YneHamu cim'i
abo cynyTtHukamm CtpaxyBanbHuka (3acTpaxoBaHoi
ocobu), HagaTbCcsa KoMii JOKYMEHTIB, L0 NiTBEPIKYHOTh
poauHHi 3B’a3kn CTpaxyBanbHuKka (3acTpaxoBaHoi ocobu)
Ta ocobu, B HACNiOOK MNOAIT 3 KO CKACOBYETLCS MOAOPOX
(skwo Taka ocoba He € 3acTpaxoBaHOK 0CODOOK), Komii
gorosopis KOMMEKCHOro CTpaxyBaHHs, NPOI3HNX
OOKYMEHTIB, BayyepiB i T.N. CYNyTHWKIB, WO Manu
3[iCHIOBATH CNiNnbHy i3 3acTpaxoBaHO 0CO60K NOOOPOX;
[04aTKOBO ao BULLe3a3Ha4YeHnX OOKYMEHTIB
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3000B’si3aHui
Hagatn CTpaxoBWKy AOKYMEHTW, BiAMOBIAHI CTpaxoBOMY
BMNagKy, Lo BKkasaHi y nignyHkrax 5.11.1 - 5.11.10

y pasi ckacyBaHHs abo nepepusaHHa CTpaxyBanbHUKOM
(BacTpaxoBaHoi 0cob0l0) 3abpOoHbOBaHOI  MOAOPOXI
BHACHIQOK TPaBMW, 3aXBOPIOBaHHSA, CMePTi 3acTpaxoBaHoi
ocobu abo uneHis ii cimM’i, abo cynyTHukiB (mignyHkTn 5.5.1
—5.5.3 Ta nignyHkTy 5.6.1 [JoroBopy): odiLiiHy AOBIAKY i3
MeaM4HOro  3akrnagy npo TpaBMy (3aXBOpPHOBaHHS,
NiKyBaHHS), MeOUYHi MpUnuMcK Ta 3aCTEepPeXeHHs Loao
noaopoXi, Konii JOKYMEHTIB, WO MiATBEPAXYOTb POOUHHI
3B’A3kM 3acTpaxoBaHoi ocobu Ta ocobu yepes xBopoby
SIKOi  CKaCOBYETbCS MOAOPOX (SKWO Taka ocoba He €
3acTpaxoBaHoto 0cob0t0), Konii AOroBopiB KOMMIEKCHOrO
CTpaxyBaHHSA CynyTHUKIB, LLO Manu 34iNCHI0BaTK CiNbHY i3
3actpaxoBaHolo ocoboto noaopox. Y Bunagky CMepTi
ocobn — CTpaxoBWKy HaOaeTbCa KOMis cBigouTBa Mpo
CMepTb Ta KOMis CBiAOLTBa NPO Cnagok;

y pasi ckacyBaHHs abo nepepuBaHHS 3abpPOHBLOBAHOI
NnoJopoXi BHACMIAOK 3HULLEHHS HEpPyxXOMOro MalHa
CrpaxyBarnbHuka (3acTtpaxoBaHoi ocobu) (nignyHktn 5.5.4
Ta 5.5.2 [loroBopy): NpaBo yCTaHOBYi JOKYMEHTM Ha MaWiHoO,
[oBifKa BCTAHOBMEHOIO 3paska 3 KOMMETEHTHUX OpraHis
3anexHo  Bi4 ~ xapaktepy  CTpaxoBOro BMNaaKy
(npaBooxopoHHMX opraHiB, MHC, aBapiiHux cnyx®o,
KUTNOBO-KOMYHAIbHUX CNY>X0, CEeNcMOonoriyHoi cryxom
TOLWO), SKi MiATBEPAXYTb (DaKT HACTaHHSA CTPaxOBOro
BUNAAKY, @ TakoX nepenik Ta Onuc 3HULLLEHOro MarHa;

y pasi ckacyBaHHsi abo nepepuBaHHs 3abpOHLOBAHOI
noJopoXi BHACNIQOK BUKpageHHs abo  MOLUKOOKEHHS
TpaHcnopTHoro 3acoby (T3), Ha sKoMy nnaHyBanocs
3[iCHEHHs 3abpoHboBaHOi nogopoxi (mianyHkt 5.5.5
[oroBopy): TexHiyHmn nacnopt Ha T3, npotokon npo ATl

5.10.7. Deductible making up 20% shall be deducted from

the amount of insurance compensation, except the
case when the trip is canceled due to the death of
the Insured person.

5.11. Terms and conditions of insurance payment. The

Insurer shall make insurance payment to the Insurant

(Insured person) on the basis of the following documents:

» the Insurant’s (Insured person’s) claim for insurance
compensation;

» travel service contract with the travel service provider
or other provider of services for the booked trip;

» checks, receipts that prove payment by the Insurant of
the cost of booked travel services;

» documents issued by the travel service provider or
other provider of services for the booked trip that
confirm the booking and payment for services provided
to the Insurant (Insured person);

» documents from a service provider, in particular, from
transport companies, consulates, hotels and other
organizations, whose services were ordered and paid
for the Insurant (Insured person), confirming penalties
due to travel cancellation;

» documents issued by the travel service provider or
other provider of services for the booked trip
concerning the amount returned to the Insurant
(Insured person) as the result of cancellation of the trip;

» document certifying the identity of the Insurant (Insured
person) (in case of death — heir) and a copy of the
identification code certificate;

» in case of cancellation or interruption of the booked trip
due to the insured events with the family members or
companions of the Insurant (Insured person), the
copies of documents confirming kinship of the Insurant
(Insured person) and the person with whom the insured
event has happened (if such a person is not the
Insured person), copies of comprehensive travel
insurance contracts, travel documents, vouchers etc.
of travel companions who were supposed to
accompany the Insured person in the trip;

» in addition to the above mentioned documents, the
Insurant (Insured person) should provide the Insurer
with the documents corresponding to the insured
accident mentioned in the items 5.11.1 — 5.11.10;

5.11.1. in case of cancellation or interruption by the Insurant

(Insured person) of the booked trip as a result of
trauma, illness, death of the Insured person or his/her
family member or travel companion (items 5.5.1 —-5.5.3
and item 5.6.1 of the Contract): official certificate of
trauma (iliness, treatment) issued by the medical
institution and medical prescriptions, copies of the
documents that prove kinship of the Insured person
and person, as a result of disease of which the trip was
cancelled (if such person is not the Insured person),
copies of comprehensive travel insurance contracts of
travel companions who were supposed to accompany
the Insured person in the trip. In case of death of the
person — the certificate of death and copy of the
certificate of inheritance shall be provided to the
Insurer.

5.11.2. in case of cancellation or interruption by the Insurant

(Insured person) of the booked trip as a result of
destruction of the Insurant’'s (Insured person’s)
property (item 5.5.4 and 5.5.2 of the Contract): property
titte documentation, standard certificate issued by
relevant authorities depending on the nature of the
insured accident (law enforcement bodies, Ministry of
Emergency  Situations, emergency  services,
communal services, seismological services etc.) that
proves the fact of the insured accident and the list of
damaged or destroyed property;

5.11.3. in case of cancellation or interruption of the booked trip

as a result of theft or damage to the vehicle, by which
it was planned to make a booked trip (item 5.5.5 of the
Contract): registration certificate on vehicle, accident
report and certificate from the responsible unit of the
National Police of Ukraine or certificate about the
stated event (MES, emergency services, communal
services, seismological services etc.), confirming the
fact of the insured event, and a list and description of
the damage from the technical service station;

5.11.4. in case of cancellation of the booked trip as a result of

summon to the court of the Insurant (Insured person)
(item 5.5.6 of the Contract): subpoena,;



Ta [JoBigka 3 BignoeigHoro  nigpo3ainy HauioHanbHoi
noniuii YkpaiHu abo gosigka i3 MpaBOOXOPOHHWX OpraHiB
npo 3asieneHy nogito (MHC, aBapiliHnx cnyx6, >»uTnoso-
KOMYHanbHUX CNy>0, CencMosoriyHoi cnyxobu ToLlo), ski
niagTBEpPAKYOTb (DaKT HaCTaHHA CTpaxoBOro BWNagky, a
TaKoX nepenik Ta ONUC NOLLKOMKEHb i3 CTaHLiT TEeXHIYHOro
obcnyroByBaHHS;

5.11.4. y pasi ckacyBaHHs 3abpOHbOBAHOI MOAOPOXi BHACNIAOK
BUKNnKy CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) o cyay
(nignyHkT 5.5.6 [JoroBopy): cyaoBa noBicTKa;

5.11.5. y pasi ckacyBaHHs 3abpOHLOBaHOI MOJOPOXi BHACMIAOK
HEOTpUMaHHS, 3aTpUMKM Yy Buaadi Bi3HOI Bi3n abo
nepepuBaHHsi NOAOPOXXi BHACNIOOK BiAMOBW y B'i34i y KpaiHy
npuaHaveHHs CTpaxyBanbHuka (3actpaxoBaHol 0coboto)
abo kuM-Hebyab i3 uneHiB il CiMT uMm  CcynyTHukiB
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) nig yac nogopoxi
(nignyHktn 5.5.7 - 55.9 Ta 5.6.3 [oroBopy): odiuirHa
BiAMOBa Yy BuAadi Bi3W BiJ KOHCYNbCbKOiI YCTAaHOBU (SIKLLO
TaK1n JOKYMEHT BuAaBaBcs); AOBIAKY Npo AaTy OTpMMaHHS
Bi3W; KOMil0 3aKOPAOHHOro nacnopTa i3 LWTaMnom npo
BiOMOBY Yy Buaaui Bi3u abo npo BigMOBY Yy B'i3di y KpaiHy
Npu3HaYeHHs i3 Mpeg’siBMeHHAM  OopuriHamy  Lboro
nacnopTa, oBigka Bif nikapsa Npo BCTAHOBMNEHHSA AiarHo3y
3 AoaaBaHHsA nabopaTopHO NiATBEPAXEHOTO BUCHOBKY, iHLUI
OOKYMEHTW, WO  MiATBEPAXYTb  (akT  HacTaHHS
BiZNOBIAHOI CTPaxoBOi Noaii;

5.11.6. y pasi BMKpadeHHS [OOKYMEHTIB, BiACYTHICTb SKUX He
[03BONSAE 34iNCHUTM NOAoPOX, (NianyHKT 5.5.10 Oorosopy):
Konisi 3aseu B oprahm MBC Ta Butar 3 €P[P, abo
aHanoriYyHMx KOMMETEHTHWUX OpraHiB iHWWX KpaiH, Ae
Bigbynacs nogisi;

5.11.7. y pasi ckacyBaHHa abo nepepuBaHHA 3abpOHLOBaHOI
noJopoXxi BHacnigok 3600, BigMoBM B pobOTi MalMHHOIO
obnagHaHHA Ta iHWWX HenepeabayveHUx  TEeXHIYHWX
HecnpaBHOCTEWN, i3 3acCo060M BOAHOIO TpaHCMopTy (MignyHKT
5.5.12 Ta 5.6.4 JoroBopy): odiLiiHe NoBigOMNEHHs Ta/abo
[oBigka onepartopa Kpyi3y.

5.11.8. 3 ypaxyBaHHAM obcTaBuH nogii, wo Biabynacek, CTpaxoBuk
Mae npasBo BMMaraTM OOOAaTKOBI  AOKYMEHTM  Ans
nigTBepaKeHHst pakTy Ta 06CTaBMH HACTaHHSA CTPaxoBOro
BUMNAAKY, @ TakoX BU3HAYEHHS pO3Mipy CTPaxoBOi BUNMaTu.

5.12. PosipBaHHS  [OroBOpY  KOMMMIEKCHOMO  CTpaxyBaHHS

NoAOPOXyHUNX (MONiCy) B YaCTWHI CTpaxyBaHHSA (DiHAHCOBUX PU3MKIB

3a iHiyiaTnBo CTpaxyBarnbHMKa MOXIMBE HE MEHLLE, HiX 3a 7 4id o

[aTu 3aKiHYeHHS CTPOKy Aii JOroBopy CTpaxyBaHHS (iHaHCOBOro

PU3MKY.

5.13. [Ona posipBaHHA [OOroBOPY KOMMMEKCHOrO CTpaxyBaHHA

NoJopoXyHUMX (MONICy) B YaCTUHi CTpaxyBaHHS (PiHAHCOBUX PU3UKIB

CrpaxyBanbHuk 30608’si3aHWi nogatn CTpaxoBuKy NUCbMOBY 3asiBY

i3 3a3Ha4YeHHAM NpUYMHK posipBaHHS. [lo 3asBM JOAaOTLCA:

»  OpuriHan JOroBopy KOMMMEKCHOro cTpaxyBaHHs (monicy);

»  Konist 3akopoOHHOro NnacnopTa;

»  Konis 4oBiAKW NPoO NPUCBOEHHS iAeHTUMIKaLINHOro HOMepy;
»  [JOKyMeHTW, Lo NiATBEPAXYOTb ONfaTy CTPaxoBoi Npemii.

5.14. Ticna posipBaHHA [JOroBOpPY KOMIMIIEKCHOTO CTpaxyBaHHSs

nopopoxytoumx (nonicy) CrtpaxyBanbHUKy MOBEPTAETbCA YacTUHA

CTpaxoBOi NpeMmii, MPONopLiHa KinbKOCTi AHIB, fka 3anuwiunacs Big

[aTu posipBaHHA A0 AaTy novaTKy NoAOoPOXi.

Posgin 6. CTPAXYBAHHA BAIAXKY

6.1. MpeameTom cTpaxyBaHHSA € MaHOBI iHTepecu CTpaxyBarbHuKa
(BacTpaxoBaHoi ocobu), WO He cynepeyaTb 3aKOHOOABCTBY
YKpaiHn, noB'si3aHi 3 BOMOAIHHAM, KOPUCTYBaHHSM Ta
PO3MNOpPSHKEHHAM BGaraxem.

6.2. CtpaxoBMMM BuNagkamu € 306uTkM 3acTpaxoBaHoi ocobu,
CMPUYMHEHI BTPaToIO, 3HULLEHHAM abo  vacTkoBuMM
noLKOXXeHHsAM Baraxy nig yac nogopoxi 3actpaxoBaHoi ocobu
BHAaCIiJoK Taknx Moaiin:

6.2.1. Kpaabkka 3 NPOHUKHEHHSIM, rpabixk, po36il, a Takox BTpaTta
abo MOLLKOMKEHHS B Mpoueci nepeBeseHHs, Konu barax
nepegaHvi nig BigNOBiganbHICTb NEPEBI3HMKA;

6.2.2. OTM (abo iHwa nogia 3a y4acTio TpaHCNOpPTHOro 3acoby)
abo HelwlacHU BMNAZoK, WO CTaBcsa i3 3acTpaxoBaHOM
0co0010;

6.2.3. OypeBiil, HenepepbaveHu, panToOBUIA BNIMB  BOAM,
BKIOYAO4YM HACIigKM BUNadaHHNA onagis;

6.2.4. noxexa, yaap énvckasku, Bubyx;

6.2.5. 3anisHeHHst baraxy Ha TepMiH noHag 6 roguMH 3 MOMEHTY
npubyTTA B KpaiHy TMMYAcoBOro nepebyBaHHS;

6.2.6. BTpaTta 3a KOPAOHOM [OKYMEHTIB, HeoOXigHux ans
NOBEPHEHHS [0 KpaiHW NOCTINHOIO NPOXMBAHHS;

5.11.5. in case of cancellation of the booked trip due to non-
receipt, delay in issuing an entry visa by the Insurant
(Insured person) or any of his family members or travel
companions of the Insurant (Insured person) or trip
interruption due to refusal to enter the country of
destination for the Insurant (Insured person) or any of
his family members or travel companions of the
Insurant (Insured person) (items 5.5. 7 - 5.5.9 and
5.6.3 of the Contract): an official refusal to issue a visa
from a consular post (if such a document was issued),
a certificate on the date of receipt of the visa, a copy of
the passport with a stamp on the refusal to issue a visa
or on the refusal to enter the country of destination,
presenting the original of this passport, a certificate
from a doctor about a diagnosis with the laboratory-
confirmed conclusion, other documents confirming the
occurrence of the relevant insurance event;

5.11.6. in case of theft of documents, that caused the
cancellation of the trip (item 5.5.10 of the Contract):
copy of the statement to the Interior Ministry and
extract from Unified Register of Pre-Trial
Investigations, or from similar competent authorities in
other countries where the event occurred;

5.11.7. In case of cancellation or interruption of the trip as a
result of failure or inaction in work of machinery and
other unforeseen technical problems with water
transport (liner, motor ship) (items 5.5.12 and 5.6.4 of
the Contract): official notice and/or certificate from the
cruise operator.

5.11.8. Taking into account the circumstances of the incident,
the Insurer shall be eligible to demand additional
documents to confirm the fact and circumstances of the
occurrence of the insured event, as well as to
determine the amount of insurance payment.

5.12. Termination of the comprehensive travel insurance

contract (policy) in terms of financial risk insurance on the

initiative of the Insured is possible not less than 7 days before
the date of expiry of the contract of financial risk insurance

(before the trip) in the part of the cancellation of the trip.

5.13. For termination of the contract of comprehensive travel

insurance (policy) in terms of financial risk insurance the Insured

shall submit to the Insurer a written notice indicating the reasons
for termination. The notice shall include:

» Original of the comprehensive travel insurance contract

(policy);

»  Copy of travel passport;

»  Copy of identification code certificate;

»  Document confirming the payment of insurance premium.

5.14. After the termination of the contract of comprehensive

travel insurance (policy) the Insured shall receive back the

insurance premium in amount proportional to the number of days
remaining from the date of termination to the date of departure.

Section 6. LUGGAGE INSURANCE

6.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

6.2. Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

6.2.1. larceny, burglary or robbery, as well as loss or damage
in the course of transportation, when the luggage is
transferred under the responsibility of the carrier;

6.2.2.  traffic accident (any accident involving vehicles) or
other accidents that happened to the Insured person;

6.2.3. hurricanes, unpredicted, sudden floods, including the
consequences of precipitations;
6.2.4. fire, strikes of lightning, explosions.

6.2.5. luggage delay for the period of more than 6 hours since
the time of arrival in a country of temporary stay;

6.2.6. loss of the documents abroad required for return to
Ukraine;

6.3. The insurance cover only applies to baggage that:
» the carrier was responsible for luggage;
» luggage was stored in a luggage office in hotels,
boarding houses, holiday homes etc.;
» luggage was stored in a locked room of a hotel,
boarding house, holiday home etc.;



6.3. CTpaxoBuii 3axXuUCT fie nue woao daraxy, skuii:

nepegaHvi nig BigNOBiganNbHICTb NEPEBI3HMKA;

nepegaHuii Ha 30epiraHHs B KamMepu CXOBY Y roTensix,
naHcioHaTax, 6yauHKax BiANOYMHKY i T.M.;

3HaxoOMBCH Yy 3a4YMHEHMX HOMepax roTenis, NaHcioHaTis,
OyAMHKIB BigNOYNHKY;

3HaxXoOMBCA Y 3a4MHEHOMY TpaHCMOpPTHOMY 3acobi (3a
KOPAOHOM), SIKMIn oBnagHaHum curHanisauieto i 3anvieHun
Ha aBTOCTOsIHLI abo y rapaxi, LLI0 OXOPOHSTLCS;

OyB SIK pyyHa MoKnaxa y pasi NMogopoXyBaHHA Yy cknagi
TYPUCTUYHOI TPyNn TPaHCMOPTHUM 3acoboM nepeBi3HuKa,
KM nepegbadveHnin 4OroBopoM Npo HagaHHSA TYPUCTUYHUX
nocnyr.

6.4. CTpaxoBe BigwKoayBaHHSA (KOMNeHcauisi 36UTKiB).

6.4.1.

6.4.2.

6.4.3.

6.5. BuknoyeHHa i3

BigwkogyBaHHa CTpaxoBukom  30MTKIB  Big BTpaTtw,
3HULLIEHHS1 @B0 YaCTKOBOrO MOLLKOXKEHHS 3aCTpaxoBaHOIro
baraxy CrpaxyBanbHuka (3acTpaxoBaHoi  ocobwu)
BHaCnigok CTpaxoBux BUNAaOKiB, nepenbaveHnx
nignyHktamm 6.2.1 — 6.2.4, 30IACHIOETBCA B Mexax
CTPaxoBOi CyMM N0 CTpaxyBaHHIO H6araxy i3 BigpaxyBaHHAM
dpaHwmam y poamipi 10%, SKWO iHWe He 3a3HayeHo Yy
OoroBopi. [Jo cymn CTpaxoBOro BiAWKOAYBAHHSA TaKOX
BXOAATb BUTPATW Ha PEMOHT, ekcnepTuay, 30epiraHHst Ta
nepecunky 3HamgeHuxX pedenr, SKWO Le MNoB’'sA3aHo 3
HaCTaHHSAM CTPaxOBOro BUMNAAKy.

BigwkogyBaHHa  CTpaxOoBMKOM  [OAATKOBUX  BUTpaT
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) Ha npuabaHHA
npegmeTiB  nepLuoi  HeobXxigHocCTi, 6e3 AKX He MOoXHa
00iiTUCb, BHACMIAOK 3anisHeHHs 6araxy Ha TepMmiH noHag 6
rooMH 3 MOMEHTY npubyTTa B KpaiHy TMM4acoBOro
nepebyBaHHsA (nignyHKT 6.2.5 [oroBopy) 34iNCHI0ETLCA B
Mexax 10% Big cTpaxoBoi cymu no Garaxy.
BigwkogyBaHHa  CTpaxoBMKOM  [oOaTKOBMX — BMTpaT
CrtpaxyBanbHuka (3actpaxoBaHoi 0cobu) Ha 0hopMIeHHs
OOKYMEHTIB, HeoOXigHuX [Ans MoBEpPHEHHA OO0 KpaiHu
NOCTIMHOTO  MPOXUWBaHHA  (MignyHkT 6.2.6  [Jorosopy),
3AINCHIOETLCA Y MOBHOMY PO3MIpi B MeXax CTPaxoBoi Cymu
Nno CTpaxyBaHHIo baraxy.

CTpaxoBuUX BuNagkiB i oOMeXeHHSA

cTpaxyBaHHA. He BigwkogoByloTbCs 30UTKM, WO Bigbynuca
yepes HACTYMHi NPUYNHK:

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

6.5.8.

6.5.9.

HeyBaXHiCTb abo rpyba HeobepexHicTb 3acTpaxoBaHOl
ocobu;

HEeBIONOBIAHICTb YNaKoBKM (3akynopku) abo BignpaBneHHsA
Garaxy y NOLIKOJKEHOMY CTaHi;

HegocTtaya Oaraxy, nepegaHoro nig BiANOBiAANbHICTbL
nepesi3HMKa abo 3gaHoro Ha 3bepiraHHs y kamepy CXOBY,
abo 3anvweHoro B 3a4YMHEHOMY HOMepi Yy roTeni,
naHcioHaTi, OyAMHKY BIiANOYMHKY, Yy aBToMOOini, npu
LLiNiCHOCTi 30BHILLHBOT YNaKOBKY;

3aTpumka Yy pJocTaBui Garaxy B KpaiHy TWMYacoBOro
nepebyBaHHsA 80 6 roauH;

ocobnusi BNacTMBOCTI abo NPUPOaHI AKOCTI
3acTpaxoBaHoro 6Oaraxy, 3BWYAMHWA 3HOC, NPUPOLHE
NOripLWeHHA SKOCTi, UBiNb; enekTpuyHi abo MexaHidHi
HecnpaBHOCTI aydio- abo Bigeoanapatypu TOLLO;

6i abo yLwKoaKeHHS BUPOGIiB 3 (hasiHCcy, nopuensiHu, ckna,
MY3WYHUX IHCTPYMEHTIB i IHLLIMX TEHAITHUX NpeaMeTiB;
30MTOK, 3anogisHui kucnoTamu, cdapbamu, aeposonamu,
nikamu i 6yab-AKMMU pigvHamu, siKi nepeBo3aTbCS y baraxi;
noLkoaxeHHs abo NoBHa BTpaTa CNOPTMBHOIO iHBEHTAapIO,
AKi  cTanuMcs Mg Yac  KOPWUCTYBaHHA  3a3HayYeHuM
iHBEHTapemM;

HENPUIHATTA 3acTpaxoBaHO 0OCOBOK  AOCTYMHUX il
3axodiB Ans nonepemkeHHss abo 3MeHLUEeHHS po3Mipy
36uTKiB.

6.6. [isa [loroBopy He NOLUUPIOETLCA Ha:

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

XYTpsiHi BUMpPOGW, NpuKpacu, OPYKyodi NpUCTPOIl, KiHO-
doTo-, BigeoanapaTypa, HOyTOyku, MOBiNbHI TenedoHn Ta
iH. Ta Oyab-sike NpUNaaas oo Hux;

KOLUTOBHOCTI, UjiHHI nanepw, rOTIBKOBIi rPOLUOBI KOLUTH,
DaHKIBCbKi NNaTiXKHi KAPTKN Ta KOLUTK HA paxyHKax;
[OOPOrouiHHI  MeTanu, [AOPOrouiHHI i HaniBAOPOroLiHHi
KaMeHi;

aHTUKBapHi 1 YHikanbHi BMpoOW, BUTBOpPW MWUCTELTBA i
npegMeTun Konekuin;
NPOi3Hi  AOKYMEHTH,
3a3HayeHnx y  MianyHKTi
OoTO3HIMKK, dinbMOKONiT;
PYKOMUCKU, NMaHW, CXemw,
nanepu;

Oyob-siki BMOW OOKYMEHTIB  (KpiM
6.2.6 [orosopy), cnauaum,

KpecneHHs, mopgeni, Ainosi

6.4. The

» luggage was stored in a locked vehicle (abroad)
equipped with alarm system and left in the
guarded parking lot or a garage;

» hand luggage that was damaged or lost while
traveling by the carrier's transport (envisaged by
travel service contract) with a group of tourists.

shall

Insurer indemnify (reimburse) for the

following cases:

6.4.1.

6.4.2.

6.4.3.

The Insurer shall reimburse for expenses caused by
loss, destruction or partial damage of the insured
luggage of the Insurant (Insured person) as a result of
insured accidents stipulated by the subitems 6.2.1 —
6.2.4, within the limits of the insurance sum under
luggage insurance minus deductible in the amount of
10% if other is not indicated in the Insurance Contract.
The expenses connected with repair, examination,
storing and sending of luggage shall be included to the
sum of insurance compensation.

The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) made to purchase
necessary essential goods as a result of luggage delay
for a period of more than 6 hours since the moment of
arrival to the country of temporary stay (subitem 6.2.5
of the Contract) shall be made within the limits of 10%
of the luggage insurance sum.

The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) connected with
execution of the documents necessary for return to the
country of permanent residence (subitem 6.2.5 of the
Contract) in full within the limits of the sum of luggage
insurance.

6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the

following:

6.5.1.  carelessness or negligence of the Insured person;

6.5.2. improper packing (corking) or sending the damaged
luggage;

6.5.3. lack of luggage for which the carrier was responsible,
also lack of luggage stored in luggage offices in hotels,
boarding houses, holiday homes etc., provided the
packing is intact;

6.5.4. luggage delay for the period of less than 6 hours since
the time of arrival in a country of temporary stay;

6.5.5.  special properties or natural qualities of the insured
luggage, its wear, poor quality due to natural causes,
mould; electric or mechanical defects of audio or video
equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass
articles, musical instruments and other fragile things;

6.5.7. damage caused by acids, paints, aerosols, medicines
or other liquids transported in the luggage;

6.5.8. damage or destruction of sport equipment caused by
its use;

6.5.9. failure of the Insured person to take necessary

measures to prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1.

6.6.2.
6.6.3.
6.6.4.

6.6.5.

6.6.6.

6.6.7.
6.6.8.
6.6.9.
6.6.10.

6.6.11.

fur wear, jewelry, printing devices, cinematographic,
photo and video equipment, mobile phones or their
accessories;

money, precious things, securities, cash, payment
bank cards and funds on the accounts;

precious metals, precious and semiprecious stones;

antigues and unique items, works of art and collection
items;

travel documents, any documents, slides, photos, film
copies;

manuscripts, plans, charts, technical drawings, models
and business documentation;

any prosthetic devices, contact lenses;

wristwatch or pocket watch;

animals, plants or seeds;

devices or means of motor transport, bicycles, water
and air transport and spare parts for them;

items of religious nature.

6.7. Definition of terms:



6.6.7.
6.6.8.
6.6.9.
6.6.10.

6.6.11.

Oyab-siKi BUAW NpOTe3iB, KOHTAKTHI NMiH3MK;

HapyYHi i KULIEHbKOBI rOAMHHUKY;

TBapWHWU, POCIINHU | HACIHHS;

3acobu aBTO-, MOTO-, BESIOTPAHCMOPTY, NOBITPSAHI i BOAHI
BUAOW TPAHCMOPTY, @ TAKOX 3anacHi YaCTUHN A0 HUX;
npegMeTun penirinHoro KynbTy.

6.7. Mpu uboMy BU3HaOTbCSA:

6.7.1.

6.7.2.
6.7.3.

6.7.4.

6.8. Dii

KONEKUisIMW - CYKYMHICTb Byab-SKNX OQHOPIAHUX NpeaMeTiB
(mapok, kaneHaapis, 3HaukiB, pOCNVH i T.4.), WO ABMAOTb
cobol HayKoBWI, iCTOPUYHWUIA, XyOOXHiA iHTepec, abo
3ibpaHi B amaTopChKMX Linsix;
YHiKanbHUMW - EOUHI Y CBOEMY POAi, BUHATKOBI 3a CBOiMU
sAKocTsIMM abo BenuvKoi piakocTi Bupobu, TBOPU MUCTELTBA;
aHTMKBapHUMU - cTapoAaBHi npeameTw, wo
npeacTaBnAloTb BENUKY XYA0XKHI0 ab0 iHLY LiHHICTb;
3anacHMMKM YacTuHamu - Oyab-siKi By3nu, getani, YaCTuHM i
NPUHAaNexXHoCTi A0 TPaHCMOPTHUX 3acobiB, MexaHi3MmiB,
npunagis enekTpoHHOro obnagHaHHs TOLLO.
CtpaxyBanbHuka (3acTpaxoBaHoi oco6u) y pasi

HacTaHHA cTpaxoBoro Bunagky. [lpy HacTaHHi i3
3acTpaxoBaHuM Garaxem nogii, WO Mae 03HaKM CTpaxoBOro
BMNagKy, CTtpaxyBanbHuK (BacTtpaxoBaHa ocoba)
30008B’s13aHUIA:

6.8.1.

6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

HeramHo §K Tinbkn 6yae BUsABMEHO akT BTpaTW, MOBHOMO
abo 4acTKOBOrO MOLWUKOMKEHHS Oaraxy, a Takox
3ani3HeHHs, MoBIJOMUTM MNpPO Ue nocagoBux Ocib
nepesisHWKa, sKkwo 6Garax Oy nepepgaHnin nig  1Aoro
BignoBiganbHiCTb (B YCiX iHWMX BuNagkax - B MiCLEBI
NPaBOOXOPOHHI Ta iHLWI OILifHI OpraHu, WASXoM NoAaHHA
NUCbMOBOI 3asiBU MpO BTpaTy, NoBHe abo 4vacTkoBe
NOLLUKOMKEHHs baraxy);

HerawmHo §iK Tinbku Byae BMSBNEHO akT BTpaTu, NMOBHOMO
abo 4acTKOBOro  YLWKOMKEHHs Baraxy nosigoMuTu
nocagoBux ocib rotenis, NaHcioHaTiB, OYAMHKIB BigNOYMHKY
Towo abo  aBTOCTOSHKW,  rapaxy, TpaHCMOPTHUX
opraHisauin;

oTpuUmaTtn NigTBEpOKytoHi (PakT BTpaTU (MOLUKOMKEHHS,
3anisHeHHs1 6araxy) AJOKYMEHTM Bif 3a3Ha4YeHNX YCTaHOB;
npomseom 24 200UH 3 MOMEHMY HacmaHHs cmpaxoeo20
sunadky rnosidomumu ripo ye Cmpaxosuka Ha efieKMpPOHHY
nowmy 3a adpecorw: info@eurotravelins.ua (4in0do60eo)
ma 3a menegoHom: 0800217878 (6bacamokaHanbHuli) abo
+38 044 299 78 87 (He epaxosywoqu BUXIOHUX ma
cesamkosux OHig, y poboyi OHi 3 09.00 0o 18.00 3a
Kuiscbkum yacom, y n'smHuuyro — 0o 17.00);

3AINCHUTK 3aX04M MO PATYBAHHIO MOLLKOAXKeHOro 6araxy Ta
3MEHLLUEHHIO MOXITMBOI LLUKOAW;

npotarom 30 (TpuaudaTv) KaneHgapHUX AOHIB - micns
3aKiH4eHHA nofopoxi Hagatm CTpaxoBuKy 3asBy Ha
OTPUMaHHSA CTPaxoBOro BiALWKOAYBAHHS Ta BCi HEOOXiOHI
OOKYMEHTVM AN NOAAsnbLUOro MPUAHATTS PiLLEHHS LWoAo
3AINCHEHHSI CTPAXOBOTO BiALIKOAYBaHHSI.

6.9. YMoBM 3AiICHEHHS1 CTPaxOBOi BUNMATU:

6.9.1.

6.9.2.

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.7.

6.9.8.

CTpaxoBuK 3[4iACHIOE BUNNATy CTPaxoBOro BifLIKOOYyBaHHSA
Ha MiacTaBi JOKYMEHTIB, 3a3HaveHunx y nyHkTi 10.9, a Takox
TaKknMX JOKYMEHTIB:

nepenik npeameTiB Garaxy, siki BTpayeHo, 3HuLieHo abo
YaCTKOBO MOLLKOPKEHO i3 3a3HAaYEHHAM iX BapTOCTI;

y pasi, skuwo barax 6yB nepedaHun nig BignoBiganbHICTb
nepeBi3HuKa:

NPOI3HUA KBWTOK B OpuriHani, Ha nigctaBi  SKOro
3acTpaxoBaHa ocoba 3Haxogunacb Yy TPaHCMOPTHOMY
3aco0i;

GaraxHa KkBUTaHUiA (TamoH), WO niaTBEpAXye akT
nepepgadi 6araxy nig BiANOBiAaNbHICTb NEPEBI3HUKA;

Konisl 3asIBU NepeBi3HUKY NPO BTpaTy, NOBHe abo YacTkoBe
NOLUKOMKEHHs1 ©Oaraxy 3 BigMITKOK MepeBi3HWKa npo
NPUAHATTA 3a58BU;

OOKYMEHT, SKUI NigTBepaXye BTpaTy, noBHe abo YacTkose
nowKomkeHH Garaxy (AKT Npo MOLUKOMKEHHS Npu
nepeBes3eHHi B opuriHani), cknageHun BiANoBiAanbHOK
0coboto nNepeBi3HUKa;

KOMisi  pilleHHA NepeBi3HUKA NpPO BWU3HAHHA OGaraxy
ocTaToOyHO BTpayeHum (y pasi BTpatu Oaraxy) nicns
npoBegeHHst npoueaypu MOLUYKY, 3aTBepKEHOT
nepeBi3HNKOM;

KOMisi pilUeHHA NPEeTeH3iINHOI KOMiICii nepeBi3HMKa Npo
BiMOBY Y BUMNaTi KOMNEeHcauii npu BTpaTi, NoBHin 3armbeni
abo YacTKOBOMY MOLLKOAKEHHI Baraxy;

y pasi, skwo barax 6yB nepegaHuii Ha 30epiraHHs 0O Kamepw
CXOBY Yy roTensix, naHcioHatax, 6yaunHkax BiANOYMHKY TOLLIO:

6.9.9.

KBUTaHUist abo iHWWIA OOKYMEHT, Skui nigTBepaxye dakrt

6.7.1.  collection — a set of similar things (postage stamps,
calendars, badges, plants etc.) which may be of
scientific, historical or artistic interest, also collected by
amateurs;

6.7.2. uniqgue — being the only one of its kind, having
outstanding qualities, rare items and works of art;

6.7.3.  antique — items made long time ago which may be of
artistic or other interest;

6.7.4. spare parts — any units, details, components and
accessories for motor transport, mechanisms,
electronic devices etc.

6.8. In case of the insured accident, the Insured person shall

take the following actions. In case of the insured accident
with the insured luggage the Insurant (Insured person) shall:

6.8.1. immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the latter
was responsible for luggage (in all other cases the
Insured person shall inform the local law enforcement
bodies or other authorities by means of submitting the
relevant application of loss, full or partial damage of the
luggage);

6.8.2. immediately after revealing the loss, partial damage
or full destruction of luggage inform about it the
authorized representatives of hotels, boarding
houses, holiday homes etc., also representatives of
parkings, garages and transport agencies;

6.8.3.  receive confirmation of the fact of the loss (damage,
delay of baggage) documents from these institutions

6.8.4.  within 24 hours after the occurrence of an insured
event, notify the Insurer by telephone: 0800217887
(multichannel) or +38 044 299 78 87 (excluding
weekends and holidays, working days from 09.00 to
18.00 Kiev time, Friday - until 17.00) and electronic
mail info@eurotravelins.ua (round-the-clock);

6.8.5. take measures in order to rescue the damaged
luggage and reduce the possible harm.

6.8.6.  submit to the Insurer within 30 (thirty) calendar days
after the end of travel all documents necessary to
take the decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1.  The Insurer shall make insurance payment on the
basis of documents specified in item 10.9, also the
following documents:

6.9.2. the list of luggage items that were lost, partially
damaged or destroyed with the specification of their
cost;

in case that the carrier was responsible for luggage:
6.9.3.  ticket (original), which allowed the Insured person to
travel by the vehicle;

6.9.4. luggage ticket confirming the carrier's responsibility for
luggage;

6.9.5.  copy of application submitted to the carrier concerning
loss, partial damage or full destruction of luggage with
the confirmation of the carrier that he/she accepted the
application;

6.9.6. documents proving loss, partial damage or full
destruction of luggage (original report on causing
damage during transportation), made by the
authorized representative of the carrier;

6.9.7.  copy of the carrier's decision to consider the luggage
as finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

6.9.8.  copy of the carrier's decision to deny compensation of
loss, partial damage or full destruction of luggage;

in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9. receipt or other documents certifying that the workers
of the luggage office in a hotel, boarding house or
holiday home etc. were responsible for luggage;

6.9.10. official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;

6.9.11. report or other official document certifying the loss,
partial damage or full destruction of luggage issued by
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nepegadi Garaxy nig BignosiganbHiCTb cnyx60BMx oOCi6
KaMepu CXOBY roTesnto, MaHcioHaTy, OYAMHKY BigmnoOYMHKY
TOLLO;

6.9.10. odiuinHMA [OKYMEHT Big BignosiganbHUX ocid roTento,
naHcioHaTy, 6yauHKy BignoYMHKy TOLO Mpo dhakT BTpaTw,
noBHOI 3arnbeni abo YacTKOBOIo MOLUKOKEHHSA Baraxy;

6.9.11. panopt abo iHWWA OILIMHUA [OOKYMEHT, CKnageHwun

6.9.12.

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

MiCLEBUMM NPaBOOXOPOHHMMM OpraHamMu Ha niacTasi 3asBU
3acTtpaxoBaHoi 0cobu npo chakT BTpaTu, NOBHOI 3arnbeni
abo 4acTKOBOro MoLUKOMKEHHS Baraxy;
y pasi, akwo 6azax 3Haxoduscs y 3adyuUHeHUX Homepax
2omernig, naHcioHamie, 6yOuHkie eidno4YuHKy mouwio abo y
3a4yuHeHoMy mpaHcrnopmHomy 3acobi, skul obnadHaHul
cueHanisauiero i 3anuweHo Ha aemocmosiHui abo y 2apaxi, sKi
OXOPOHSIHOMBCS:
NPOi3HUA KBUTOK B OpuriHani, Ha MniactaBi  SKOro
3acTpaxoBaHa ocoba nogopoxysana TPaHCMOPTHUM
3acobom nepeBi3HUKaA (y pasi HacTaHHA CTPaxoBOro
BMUMaAKy 3 MOro py4HO NOKMaxeto Nig Yyac nogopoXKyBaHHA
TpaHCNopTHUM 3acobom);
[OOKYMEHT, o nigTBepaxye dakT NPOXMUBaHHA
3actpaxoBaHoi 0cobu y roTeni, naHcioHaTi, OyAWHKY
BiANOYNHKY TOLWO abo 36epiraHHs TpaHCNOPTHOro 3acoby
Ha BiABedeHi Ona Uboro CcTosHUi, abo B rapaxi Ha
3aKOHHMX nigcTaBax;
oQiliHUA  JOKYMEHT BiA nocagoBux ocib roTento,
naHcioHaTy, 6yAMHKY BiNOYMHKY, aBTOCTOSIHKW, rapaxy abo
TpaHCNOPTHOI opraHxisauii npo dakT BTpaTu, 3arndeni abo
YaCTKOBOrO NOLUKOMXEHHS Baraxy;
panopT, CKnageHun  MiCLeBMMM  MPaBOOXOPOHHUMU
opraHamu Ha nigctasi 3asBu 3acTpaxoBaHOi 0cobu npo
dakT BTpaTtn, 3armbeni abo 4YacTKOBOrO MOLUKOOXKEHHS
baraxy;
OOKYMEHTW NiaTBepOXKytodi AaTy Ta Yyac OTpMMaHHs Garaxy
B pasi Moro 3aTpuMKu;
iHWIi AoKyMeHTM Ha BuUMory CTpaxoBuka, siki NigTBEPOXYOTb
aKT HaCTaHHS CTPaxXoBOro BUMNaAKy Ta po3Mip HaHeCeHoro
36uTtky (BMTpaT).

6.10. Bu3HaueHHs po3Mipy 30MTKY MPOBOAUTLCS MO  KOXHOMY

6.11.

6.12.

6.13.

6.14.

npeamety (micuto Garaxy) okpemo. MakcumanbHa cTpaxosa
cyma no 6araxy BCTaHOBIIOETLCSA B PO3MIpi, LLO He NepeBULLYE
eksiBaneHt 2 000 EUR/USD (OBi Tucsavi) 3a Becb Garax B
HauioHanbHii BantoTi YkpaiHm no kypcy HBY Ha momeHT
BM3HAYEHHs po3mipy 30uTky. Cyma 30uTKy BM3HAYaETbCH,
BMXOAAYM 3 AIVCHOI BapToCTi npeameTa. MakcumanbHa cyma
BiAWKOOYBaHHA He MOXe MepeBuLlyBaT CTPaxoBy Cymy MO
CTpaxyBaHHI0 baraxy.

KL noLwKo4XKeHWU NpeaMeT MOXHa BIAPEMOHTYBATU 3 METOIO
NoAanbLIOr0 BUKOPUCTAHHSA 3a MPU3HAYEHHSIM, TO PO3MipOM
LLKOAMN BBAXaETLCA BAPTICTb PEMOHTY. AKLLO BapTiCTb PEMOHTY
nepeBuLLye BapTiCTb camMoro npeameTry abo 3a3HayeHoi y
[loroBopi CTpaxoBoi Cymun, TO BiALWIKOAYBaHHS 3AINCHIOETLCA B
MeXax BapTOCTi Takoro npeamMeTa, ane He GinbLuii, Hixx po3mip
CTPaxoBOi CyMMU.

Axwio BUKpageHa piv Oyna noBepHeHa 3acTtpaxoBaHin ocobi, To
BOHa NOBWHHA MoBepHyTM CTPaxoBMKY OTPMMaHE CTpaxoBe
BiAWKOOYBaHHA 3@ BMPaxyBaHHAM MOB'A3aHMX i3 CTpaxoBUM
BMNAaZKOM BWUTPAT Ha PEMOHT (3a HeobOXiOHOCTI) MOBEPHEHOT
pevi. CrpaxoBe BigwkooyBaHHA Mae OyTM MoBepHEHO
3acTpaxoBaHol 0cobol He nisHiwe 15 (M'ATHaguATh)
KaneHgapHWX OHIB MicNsi NOBEPHEHHS i1 BUKpageHO! peyi.
Akwo 3a BTpadeHun abo nowkomkeHu Garax abo Koro
yactTmHy  3acTpaxoBaHoi ~ ocoboo  Oyno  ogepxaHo
BiALIKOAyBaHHA Bif TpeTix ocib, CTpaxoBuk crnnayye pisHULIO
MK CyMOl, fka nignsrae BiAWKOAYBaHHIO, Ta CyMOIo,
OTPUMaHOI0 Bif, TPETiX OCi6.

Mpu BTpaTi okpemunx npedmeTiB, WO BXOAATb A0 CcKnagy
KoMnnekTy, Habopy ToWoO, cyma 30WUTKY BM3HAYaeETbCA HK
Pi3HMLUS MK AIACHOK BapTiCTIO OAHOrO KOMMMeEKTy, Habopy
TOLLO Ta BapTIiCTIO NpeaMeTiB, Lo 36epernucs.

Posgin 7. BArAJIbHI YMOBW CTPAXYBAHHA

7.1.

7.1.1.

7.1.2.

TepuTopia gii loroBopy cTpaxyBaHHsl 3a3HavaeTbcs B [JoroBopi
SIK Okpema kpaiHa abo ofHa i3 reorpadivuHMX 30H:

«€pona» (EUROPE): Bci kpaiHu reorpadidyHoi €Bponu, a
Takox: Amkup, €runet, I3painb, Mapokko, TyHic,
TypeyuuHa;

«Uinui ceit» (WORLD): BCi KpaiHu CBITYy.

local law enforcement bodies on the basis of the
Insured person's application;

in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked vehicle
equipped with alarm system left in the guarded parking lot
or a garage:
6.9.12. ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a
travel);
document certifying the Insured person's residence in
a hotel, boarding house or holiday home etc., or
keeping his/her vehicle in a special parking or garage
on legal grounds;
official document issued by workers of a hotel,
boarding house or holiday home, parking or garage
certifying the loss, partial damage or complete
destruction of luggage;
report made by local law enforcement bodies on the
basis of the Insurant's application on loss, partial
damage or full destruction of luggage;
documents confirming the date and time of receiving
luggage in case of delay;
other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

6.10. the amount of loss shall be determined separately for
each item of luggage (luggage place). The maximum
insurance sum for all luggage shall not exceed UAH
equivalent of 2000 EUR/USD (two thousand) at the National
Bank of Ukraine's exchange rate at the moment of
assessing the amount of loss. The amount of loss shall be
determined taking into account the actual value of an item.
The maximum insurance sum may not exceed the sum of
luggage insurance.

6.11. in case the damaged item can be repaired and used in
the future, the amount of loss shall be the repair cost.
Provided the repair cost exceeds the cost of an item and the
insurance sum indicated in the Contract, the insurance
payment shall be made within the cost of an item, but not
exceeding the sum insured.

6.12. if the stolen item has been returned to the Insured
person, he/she shall return the received insurance
compensation to the Insurer minus the item repair costs (if
necessary). The insurance compensation shall be returned
by the Insured person within the period of 15 (fifteen)
calendar days after the stolen item had been returned.

6.13. in case that the Insured person received compensation
from the third parties for loss or damage of his/her luggage,
the Insurer shall pay the difference between the sum subject
to compensation and the sum paid by the third parties.

6.14. provided the items, which form a part of a set or kit, are

lost, the amount of loss shall be the difference between the

actual cost of this kit or set and cost of the survived items.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory of Insurance contract shall be specified
in the Contract as an individual country or geographic zone:

7.1.1. EURORPE: all countries within the geographic borders
of Europe and also Algeria, Egypt, Israel, Morocco,
Tunisia, and Turkey;

7.1.2. WORLD: all countries of the world.

7.1.3. As to medical expense insurance and public liability

insurance, the exception shall be the territory of
Ukraine and countries of permanent and predominant
residence of the Insured person. Also, insurance
protection does not apply at all in the territory of the
Russian Federation, the Republic of Belarus, Iran,
North Korea, Myanmar, Syria.

7.2. The Insurance Contract can be concluded both before the
trip starts and during the person's stay abroad the territory
of Ukraine.

7.3. The duration of the Insurance Contract under the terms and
conditions of medical expenses and civil liability insurance



7.1.3.

Uono crtpaxyBaHHs MeaMYHUX BUTPAT Ta LMBINbHOT

BiANOBIAANbHOCTI, BWHATKOM € TepuTopis YKpaiHu, Ta
KpaiHW MNOCTitHOro abo MNepeBaXHOro  NPOXMBAHHSA
CTtpaxyBanbHuka (3actpaxoBaHoi  ocobw). Takox

CTpaxoBuWI 3axMCT B3arani He Aie Ha TepuTopii Pocincbkol
depepauii, pecnybniku binopyck, IpaHy, MMiBHiuHOI Kopei,
M’aHMu, Cupii

7.2. [oroBip cTpaxyBaHHA MOXe yKnagatuca $K [o  nodaTky
nogopoxi, i Tak i nig 4ac nepebyBaHHs ocobu 3a mexamu
Ykpainu.

7.3.

Crtpok aii [JoroBopy CTpaxyBaHHS 3a yMOBaMu CTpaxyBaHHSI

MeANYHUX BUTPAT Ta LMBINbHOI BiANOBIAaNbHOCTI BU3Ha4YaETbCs
B MeXax KifTbKOCTi 3aCTpaxoBaHWX HIB Yy BU3Ha4eHuUI B [loroBopi
nepiog CTpaxyBaHHsi 3 BpaxyBaHHS MONOXEeHb BUKMAO4eHVX B
n.7.4 ysoro Jorosopy.

7.4.

MoyaToK Ta 3aKiHYeHHA cTpoKy pAii [loroBopy 3a ymoBamu

CTpaxyBaHHS MEAMYHUX BUTPAT Ta LMBINbHOI BiANOBIAANbHOCTI:

7.4.1.

7.4.1.1.

7.4.1.2.

7.4.2.

7.4.2.1.

7.4.2.2.

7.4.2.3.

Ans  ocib, saki Ha Oamy O0QOpMIeHHs1 002080pYy
cmpaxysaHHsl 3Haxo0smbCsi Ha mepumopii  YkpaiHu
noyaTok nepiofdy cTpaxyBaHHA MOXe criBnagaTtv 3 AaTor
yKnagaHHs (0OpMMEeHHs1) OOroBopy CcTpaxyBaHHA abo
OyT¥ Ni3HILIOI AaToo, NPY LboMY:

CTpaxoBUI 3aXMCT Ta BianiK KiNbKOCTi 3acTpaxoBaHWUX OHIB
NOYMHAETLCS 3 MOMEHTY MPOXOAXKEHHS1 3acTpaxoBaHO
0co6010 NMPUKOPAOHHOIO KOHTpOM YKpaiHu npu BYi3Ai 3a
KopAoH abo 3 00 rognH 3a KniBCcbKkMM Yacom OHS, BKa3aHOro
SIK MOYaToOK Mepiogy CTpaxyBaHHA (3a AaToto, Wo HacTana
nisHile), ane He paHie MOMEHTY Cnnatu CTPaxoBOro
nnarexy.

CTpaxoBui 3aXMCT 3aKIHYYETLCS B MOMEHT MPOXOOXKEHHS
3acTtpaxoBaHOK  0COOOK  MPUKOPOOHHOTO  KOHTPOSIO
YKpaiHu npu noBepHEHHi 3-3a KOpAOHY abo 0 24 roauHi 3a
KniBCbKMM YacoM [HS, BKA3aHOro sIK 3akiHYeHHs nepioay
CTpaxyBaHHS 3 O00OOB’A3KOBMM BpaxyBaHHSAM  KiJTbKOCTI
3acTpaxoBaHUX JHiB (3a 4aTolo, WO HacTana paHiwe).

Hns oci6, ski Ha Oamy o0@opMIIeHHsT 002080pYy
cmpaxysaHHsI, 3Haxo0simbCsl 3a Mexamu YKpaiHu:

Ona ocib, ski MatoTb Aitoumid  OOroBip  CTpaxyBaHHS
yknapenun 3 umm Ctpaxosukom (Tobto MpAT «ETCx»), ans
3abe3neyeHHs1 6e3nepepBHOro CTPaxoBOro 3axXMCTy, HOBUIA
[OroBip cTpaxyBaHHA Mae byTu yknageHuM He nisHilwe, Hix
3a 3 (Tpw) OHi 4O AaTu 3aKiHYeHHS nonepeaHbLOro 4OroBopy
cTpaxyBaHHA. B pasi nopyleHHs BKas3aHOro CTPOKY,
CTPaxoBWI 3aXMUCT Ha NOBHUX yMOBax HabyBae YMHHOCTI 3
00 roguH 3a KniBCbKkMM Yacom 3 4eTBEpPTOro AHA nicnsa gatm
yKnaJaHHs HOBOro IOrOBOPY CTpaxyBaHHS, arne He paHille
[aTv, BKasaHOI siK noyaTtok nepiody ctpaxyBaHHA. [Mpu
LbOMY HadaHHA nocnyr, BM3HadeHux B n.2.4. ymoB
CTpaxyBaHHSA B 3B'si3Ky 3 HACTaHHSIM HELLACHOro BUMNaaKy
(NOHATTA HewacHoro BMMNagKy B PO3YMiHHI LIbOrO MYHKTY
BuknageHe B n.3.4. uboro [lorosopy), Oyae 3aivicHioBaTUcA
3 [JaTtu, BKasaHoi SK MOYaToK nepiody CTpaxyBaHHs, 3a
YMOBW, LLO HELLaCHUA BUNaAoK MaB MiCLe He paHiwe OHA
YyKNafaHHa [OroBOpYy CTpaxyBaHHs Ta/abo BKasaHOro sk
noyaTok nepiogy CTpaxyBaHHSI.

Akwo goroip cTpaxyBaHHs i3 MpAT «ETC» yknagaetbcst
Brnepwe abo nonepenHin OOroBip Bxe He Aie, nepiof
CTpaxyBaHHS NOBUHEH NOYNHATUCS HE paHille, Hik Yepe3 3
(Tpwn) AHi Big AaTM OOPMIMEHHS] OOrOBOPY CTpaxyBaHHS.
Akwo noyatok nepiogy CTpaxyBaHHs cniBnagatuve 3
natoto odopMIeHHA LOroBopy CTpaxyBaHHa abo Oyae
HaCTyNHUM AHEM 3a 4aTok Moro oPOPMIIEHHS], CTPaXOBUIA
3aXMCT Ha NOBHUX yMoBax HabyBae YMHHocTi 3 00 roauH 3a
KuniBCcbkMM Yacom 3 4eTBEPTOro AHs Nicnsa AaTu yKnagaHHS
OOroBOpY CTpaxyBaHHSA, ane He paHile gaTn, BKasaHoi Sk
noyaTok nepiogy cTpaxyBaHHS.

Mpn uboMy, HagaHHA MoCnyr, BU3HAYEHUX B N.2.4. ymMOB
CTpaxyBaHHS B 3B'si3Ky 3 HACTaHHSIM HELLACHOro BUMNaaKy
(NOHATTA HewacHoro BMMNagKy B PO3YMiHHI LbOTO MYyHKTY
BUKnageHe B n.3.4. uboro [loroBopy), 6yae 3aiicHioBaTUCA
3 [JaTtu, BKasaHOi SK MOYaToK nepiody CTpaxyBaHHs, 3a
YMOBMU, WO HEellacHUI BUNaaok MaB Micue He paHille AHs
YKNafaHHs [OroBOpy CTpaxyBaHHsi Ta/abo BKasaHOro sik
noyaTok nepiogy CTpaxyBaHHS;

CTpaxoBuii 3aXMCT 3aKiHYYETLCS B MOMEHT MPOXOPKEHHS
3acTtpaxoBaHo  0COBOK  MPUKOPAOHHOIO  KOHTPOSHO
YKpaiHn npy NoBEpHEHHI 3-3a KOpaoHy abo o 24 roauvHi 3a
KniBCbKMM 4acoM [Hsi, BKa3aHOro sik 3akiHieHHs nepiogy
CTpaxyBaHHsi 3 O0OOB’A3KOBUM BpaxyBaHHAM  KiFlbKOCTI
3acTpaxoBaHWX HiB (3a A4aToto, Lo HacTana paHiwe).

7.4.

7.4.1.

7.4.1.1.

7.4.1.2.

7.4.2.

7.4.2.1.

7.4.2.2.

7.4.2.3.

7.4.3.

is determined within the limits of the Insured Days in the
period of insurance specified in the Contract taking into
account the provisions set forth in clause 7.4 of this
Contract.

Beginning and end of the period of validity of the
Contract under the terms and conditions of the medical and
public liability insurance:

For persons who are on the territory of Ukraine on the
date of execution of the insurance contract, the
beginning of the insurance period may coincide with
the date of conclusion (execution) of the insurance
contract or be a later date, while:

The insurance protection and the counting of the
insured days number shall become effective since the
Insured person passes through the Ukrainian customs
when traveling abroad, or at 00.00 Kyiv time of the day
specified in the Contract (at the later date of the
above), but not prior to paying the insurance premium.
The insurance protection shall become invalid once the
Insured person passes through the Ukrainian border
when returning to Ukraine, or at 24.00 Kyiv time of the
day specified in the Contract indicated as the end of
the insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).

For persons who are outside the territory of Ukraine
(abroad) on the date of the Insurance Contract
execution:

For persons who have a valid insurance contract
concluded with this Insurer (i.e. PJSC "ETI"), in order
to ensure continuous insurance coverage, a new
insurance contract must be concluded no later than 3
(three) days before the expiration date of the previous
contract insurance. In case of violation of the specified
period, insurance protection on full terms shall enter
into force from 00:00 Kyiv time from the fourth day after
the date of conclusion of the new insurance contract,
but not earlier than the date specified as the beginning
of the insurance period. While the provision of services
defined in clause 2.4. conditions of insurance in
connection with the occurrence of an accident (the
concept of an accident within the meaning of this
paragraph is set out in clause 3.4. of this Contract), will
be carried out from the date indicated as the beginning
of the insurance period, provided that the accident took
place not earlier than the day the agreement was
concluded insurance and/or marked as the beginning
of the insurance period.

If an insurance contract is concluded with PJSC "ETI"
for the first time or the previous contract is no longer
valid, the insurance period must begin no earlier than
3 days from the date of execution of the insurance
contract. If the beginning of the insurance period
coincides with the date of execution of the insurance
contract or is the next day after the date of its
execution, insurance coverage on full terms shall enter
into force from 00:00 Kyiv time from the fourth day after
the date of conclusion of the insurance contract, but
not earlier than the date specified as the beginning of
the insurance period.

At the same time, the provision of services defined in
clause 2.4. conditions of insurance in connection with
the occurrence of an accident (the concept of an
accident within the meaning of this paragraph is set out
in clause 3.4. of this Contract), will be carried out from
the date indicated as the beginning of the insurance
period, provided that the accident took place not earlier
than the day the agreement was concluded insurance
and/or marked as the beginning of the insurance
period;

The insurance protection shall become invalid once the
Insured person passes through the Ukrainian border
when returning to Ukraine, or at 24.00 Kyiv time of the
day specified in the Contract indicated as the end of
the insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).

Provided this Contract covers multiple travels, the
Insurer shall bear responsibility for the total number of
days of abroad stay specified in the Contract, within the
period of insurance. During each travel outside the
territory of Ukraine, the term of validity of this Contract
shall be automatically reduced by the number of days



7.4.3.

7.5.

7.6.

7.7.

7.8.

7.9.

7.9.2.
7.9.3.

7.9.4.

7.9.5.

7.10.

7.11.

7.12.

7.13.

Axwo [orosip nepepbayvae GaraTopasoBi MOAOPOXi, TO
CTpaxoBMK Hece BIONOBIQANbHICTE Y MeXax CyMapHOi
KiNbKOCTI AHIB NepebyBaHHs 32 KOPOOHOM, sika 3a3HaveHa B
[oroBopi, 3a nepiog cTpaxyBaHHSA. Mpu koXXHOMY BWi3ai 3a
KOpOOH  YKpaiHM CTpPOK  [Aii  CTpaxoBOro  3axucty
aBTOMAaTUYHO 3MEHLUYETLCS Ha KiNbKICTb AHIB, NpOBeAEHNX
3acTtpaxoBaHo ocoboto Ha TepuTopii Aii Jorosopy.

3a yMOBOIO CTpaxyBaHHA Bi4 HelacHOro BUMAAKY Ais
[oroBopy nounHaeTbcs i3 MOMeHTY nocaaku CtpaxyBanbHuKa
(BacTtpaxoBaHoi ocobu) y TpaHCMOPTHMI 3acib y NyHKTi no4YaTKy
NMoAopoOXi, 3a3Ha4yeHOMy Yy [OOroBopi Ha  TYpUCTUYHE
obcnyroByBaHHsl, ane He paHille noyartky nepiogy
CTpaxyBaHHS BKa3aHOro B Lbomy [oroBopi, i 3akiH4yeTbCs y
KiIHUEBOMY MNyHKTi MOAOPOXi, 3a3Ha4eHOMYy Yy [OroBopi Ha
TypucTuyHe o6CnyroByBaHHsi, NPy BUXOAi i3 TPaAHCMNOPTHOroO
3acoby B YKpaiHi abo 3akiH4eHHsi nepiogy CTpaxyBaHHsi 3
000B’s1I3KOBMM BpaxyBaHHSM KilTbKOCTi 3aCTpaxoBaHMX OHIiB (3a
0aTolo, WO HacTana paHiwe).

3a yMOBOI CTpaxyBaHHsS (DiHAHCOBUX PU3NKIB, NOB’A3aHUX i3
30UTKaMK Yepe3 CKacyBaHHS TYPUCTMYHOI MNogopoxi abo
AOCTPOKOBOrO i nepepuBaHHA MOYaTOK Ta  3aKiHYEHHsI
TepMiHy aii [loroBopy cTpaxyBaHHs 3a3HayeHi y nianyHkTi 5.9.
3a yMOBOK CTpaxyBaHHsi Garaxy nig 4yac nogopoxi Ais
[loroBopy MOYMHAETbCA Big MOMEHTY nepegadi Garaxy nig
BiAMOBidanbHICTb NepeBi3HMKa (340ayi B Kamepy CXOBY,
3a4YMHEHHA B HOMeEpi rOTen), ane He padiwe noyaTky
nepiogy CcTpaxyBaHHsi BKasaHOro B LUboMmy [loroBopi i
3aKiH4yeTbCA B KiHUEBY [JaTy nepiogy CTpaxyBaHHA 3
000B’A3KOBNM BpaxyBaHHsSIM KiflbKOCTi 3acTpaxOoBaHUX [HIB
(3a patoto, Wo HacTana paHiwe).

MopsAaok 3MiHM i npunuHeHHA Aii [oroBopy. 3MiHM 80
[oroBopy BHOcATbCSt 3a AomoBneHicTio CTopiH Ta
0POpPMITLCSA NMMCbMOBO.

[orosip npunuHsie ceoto fjto 3a 3rogoto CTOpiH, a Takox y

pasi:
3akiH4eHHs 1oro faii;
BUKOHaHHS CTtpaxoBrKoM 30060B’s13aHb nepeg
3acTtpaxoBaHo 0coboto B MOBHOMY 06CA3i;
y iHLLIMX BUMagkax, nepenbaveHunx YUHHUM

3aKOHO4ABCTBOM YKpaiHu.

[oroBip moxe OyTu po3ipBaHMIn OOCTPOKOBO 3a 3roAoto

CropiH abo 3a iHiuiaTnBoto ofHiei i3 CTOPIH.
Mpo Hamip pocTpokoBO npunuHuTu  gito  [Jorosopy
KOMMJIEKCHOTO CTpaxyBaHHsi Oyab-sika CcTOpoHa 3060B'si3aHa
NoBIAOMUTW [HWY He ni3HiwWe Ak 3a 1 poby po patm
npunuHeHHs Aii [loroBopy CTpaxyBaHHSI (3@ BWHATKOM
posipBaHHA JOroBOPY B YacCTUHI CTpaxyBaHHSA (DiHAHCOBUX
pu3uKkiB).
Y pasi [OOCTPOKOBOrO MNPUNUHEHHs fAji uboro [orosopy
KOMMNJIEKCHOTO CTpaxyBaHHA 3a BuMMoOrot CTpaxyBarbHuUKa
CTpaxoBuKk noBepTae MOMy CTpaxoBi Nnartexi 3a nepioa, Lo
3anuLInBCS A0 3akiHdeHHs aii Jorosopy. MNpu uboMy, cyma ao
NOBEPHEHHSI PO3PaxoBYETbCA K PIi3HULA MK CTPaxoBOH
npemieto no [lorosopy, LWo nNpunuHse gito i BapTicTio [lorosopy
Ha CTPOK, WO AisB Bi4 AaTu yknageHHs [JoroBopy Ao Aatu
po3ipBaHHsA. 13 CymMK, WO MOBEPTAETBCS BUPAXOBYHOTHCSA
HOpPMaTUBHI BUTpPaTM Ha BedeHHA cnpasu y po3mipi 40%,
dakTMYHMX  BUMNAT CTpaxoBMX CymM Ta CTPaxoBOro
BiAWKoOyBaHHA, WO Oynu 3giicHeHi 3a UMM [LOrOBOPOM
CTpaxyBaHHS.
Axkwo Bumora CrpaxyBanbHvka 0OyMOBMEHa MOPYLUEHHSM
CtpaxoBukom ymoB [loroBopy CTpaxyBaHHS, TO OCTaHHIiu
noseptae CTpaxyBanbHUKY CMradeHi HUM CTpaxoBi nnaTexi
MOBHICTIO.
Y pasi JOCTPOKOBOro NpUNUHEHHs1 JOroBopy CTpaxyBaHHS 3a
BuMoroto CtpaxoBuka CTpaxyBanbHUKY NOBeEpTalTbCA
MOBHICTIO CMMayveHi HUM CTpaxoBi nnartexi. AKWo BuMora
CtpaxoBuka 0bymoBreHa HeBUKOHaHHSAM CTpaxyBarbHUKOM
ymoB [JoroBopy cTpaxyBaHHsi, To CTpaxoBuK NoBepTae omy
CTpaxoBi NnaTexi 3a nepiof, WO 3anuMWMBCA 0 3aKiHYEHHSs
il poroBopy. [Mpu  ubOoMy, cymMa [0 NOBEPHEHHS
PO3PaxoBYETLCS $IK Pi3HULST MK CTPaxoBOK MNpeMied Mo
[oroBopy, WO NpunuHse aito i BapTicTio [loroBopy Ha CTpOK,
Lo AisB Big AaTtu yknageHHs [oroBopy 00 AaTh po3ipBaHHS.
I3 cymu, WO MOBEPTAETLCS BMPAXOBYKTLCA HOPMAaTMBHI
BUTpPaTM Ha BeAeHHsa cnpaBu y po3Mmipi 40%, dakTuiHmx
BMNMaT CTPaxoBMX CyM Ta CTPaxOBOrO BiALUKOAYBaHHS, LIO
Oynu 34ificHeHi 3a UM [JoroBOPOM CTpaxyBaHHS.

Poszain 8. 3AFANbHUM NOPAAOK Ali CTOPIH

spent by the Insured person in the territory covered by
this Contract.

7.5. Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insurant
(Insured person) board on a vehicle in the point of start of
the travel indicated in the Travel service contract but not
earlier than the beginning of the insurance period specified
in this Contract, and ends in the final point of travel indicated
in the Travel service contract, on exiting a vehicle in Ukraine
or the end of the insurance period with the obligatory
consideration of the number of days insured (by the date
that has come earlier).

7.6. Under the terms and conditions of the insurance against
financial risks connected with losses because of
cancellation of the travel or its pre-term cancellation, the
beginning and end of the period of validity of the Insurance
contract shall be mentioned in the subparagraph 5.9.

7.7. Under the terms and conditions of the luggage insurance
during the travel, the Contract shall become effective since
the moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room) but not earlier than the beginning of the insurance
period specified in this Contract and expires on the terminal
date of the insurance period with the obligatory
consideration of the number of days insured (by the date
that has come earlier).

7.8. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

7.9. This Contract shall be terminated by mutual consent of the
Parties and in the following cases:

7.9.1.  expiry of the Contract;

7.9.2. fulfillment of the Insurer's commitments to the Insurant
in full scope;

7.9.3. other cases envisaged by the Ukrainian legislation
currently in force.

7.9.4. The Contract may be terminated before its terms end

with the consent of the Parties or at the initiative of one
of the Party.

7.10.The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to the
other party no later than 1 day before the date of termination
of the contract (with the exception of the termination of the
contract in relation to financial risk insurance).

7.11.In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the
Insurant the Insurer shall return to him the premium for the
period remaining till the end of the contract. At the same
time, the Sum to be returned is calculated as the difference
between the Insurance premium under the Contract that
terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the
Sum that is returned are excluded acquisition costs in the
amount of 40% of the insurance premium, actual payments
of insurance sums and compensations paid under the
contract of insurance.

7.12.1f the request of the Insurant is made due to the violation of
insurance terms and conditions by the Insurer, he shall
return to the Insurant the full amount of premium paid.

7.13.In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall
receive back the whole amount of premium paid. If the
request of the Insurer is made due to the violation of terms
and conditions of the Contract by the Insurant the Insurer
shall return to him the premium for the period remaining till
the end of the contract. At the same time, the Sum to be
returned is calculated as the difference between the
Insurance premium under the Contract that terminates and
the value of the Contract for the period from the date of
conclusion till the date of termination. From the Sum that is
returned are excluded acquisition costs in the amount of
40% of the insurance premium, actual payments of
insurance sums and compensations paid under the contract
of insurance.

Section 8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

8.1. In the event of the insured accident demanding medical aid
the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

8.2. You can contact the Insurer to make a claim or receive



8.1. Mpwu HacTaHHI cTpaxoBoi nogii, Wo noTpebye MeanyHol Ta iHWofi
ponomoru, nepegbayeHoi ymoBamu Lpboro [JoroBopy HeobxiaHo
LiATV y BIANOBIQHOCTI 40 YMOB, 3a3Ha4yeHuX y NyHKTi 2.8 uboro
Horosopy.

8.2. Bu moxeTe 3B’A3aTtucsa i3 CTpaxoBMKOM ANA 34iNCHEHHA
3asaB ab0 OTpPMMaHHS iH(popMmalii 3 TaKUX NUTaHb:

» 3 MUTaHb CTPaxoBUX MOAiW, WO He BMMAararlTb HagaHHS
MeOn4HoT 4oNoMOoru,

» 3 MNWUTaHb OTPUMaHHS CTPaxoBWX BUNMAT,

» AN OTPUMAHHSA KOHCYNbTALin NO CTpaxyBaHHIO,

» a TakoX 3 iHLWWX NUTaHb, NOB’sAI3aHMX i3 yknageHuMm Bamu
[OroBOpOM  CTpaxyBaHHS, 3a HOMEpPOM TenedoHy:
0800217878 (baratokaHanbHun) abo +38 044 299 78 87 (y
pobouyi OHi 3 09.00 Go 18.00 3a Kuiscbkum 4qacom, y
n'am+uyro — 0o 17.00).

8.3. Y byab-akomy Bunagky CtpaxyBanbHuk (3acTpaxoBaHa ocoba)
30060B’A3aHU 3asBuTM CTpaxoBWKYy NPO HaCTaHHA CTPaxoBoi
nogii B Taki TepMiHu:

8.3.1. npu 3axBOptoBaHHi abo HellacHOMy BuUNaaky:

» Yy pasi cTauioHapHOro rnikyBaHHS HeobXigHO MoBIAOMUTK
acuctytody komnaHito CTpaxoBuka Ta y3roguTv BuTpaTm
npotarom 48 roguH 3 MOMEHTY rocnitanisadii, JO MOMEHTY
onnaTtu nocnyr;

» SAKwo  BapTiCTb  fiKyBaHHA  (aMOynaToOpHOro  4m
ctauioHapHoro) nepesuwye 1000 €Bpo - MNMCbMOBO
y3roauTn BUTPaTM 3 acCUCTylHOl  KomnaHielo abo
CTtpaxoBvkoM [0 noyaTky nikyBaHHsA. [lia nmMcemMoBuM
Y3roKEHHAM Crig PO3yMiTU HagCUIaHHA MOBIAOMIIEHHSA
npo niKyBaHHSA Ta KOLITOPUCY Ha niKyBaHHSA 3acobamu
iHTepHeT, dakcom abo iHWMMKM 3acobamu enekTPOHHOI
nepegadi iHdopMauii Ta OTPMMaHHS B4 acCUCTYKYOI
KoMnaHii abo CTpaxoBuKa NUCbMOBOI 3roau (rapaHTii) TUM
CaMUM LUMISIXOM.

» B iHWwux BMnNagkax, nOB’A3aHUX 3 BiALWKOAYBaHHSAM
MeaMyHuUX  BUTpaT nig 4Yac nogopoxi, CTpaxyBanbHUK
(3acTpaxoBaHa ocoba) 3060B’si3aHWIA  MOBIAOMUTYU
CTpaxoBuKka Npo HacTaHHA CTpaxoBoi nogii He nisHiwe 30
KaneHgapHVX AHIB Big AaTtu il HAaCTaHHS.

8.3.2. Yy pasi HaHEeCEHHSs LUKOAM XUTTIO Ta 340poB’to abo ManHy
TpeTix oci6 — npoTsarom 72 roavH Bi4 AaTW HacTaHHSA
CTpaxoBOi MOAil Ha enekTpoHHy MowTy 3a ajgpecy
info@eurotravelins.ua (uinogo6oso) Ta 3a TenedOoHOM:
0800217878 (GaraTokaHanbHuin) abo +38 044 299 78 87
(He BpaxoByO4YM BUXIOHUX Ta CBSATKOBUX OHIB, y poboui AHi
3 09.00 po 18.00 3a KuiBCbkuM Yacom, y M'ATHULIO — A0
17.00)

8.3.3. y pasi ckacyBaHHs abo nepepuBaHHsA NOAOPOXI, 3ani3HEHHS
— He ni3Hilwe 24 roaviH BiA AaTW HacTaHHA NoAil BHAcNigok
AKOT MNPUIHATO pilleHHA ckacyBaTun abo nepepsaTu
NOAOPOX  Ha  enekTPOHHy  MowTy  3a  agpecy
info@eurotravelins.ua (uinogo6oBo);

8.3.4. Y pasi 3HULLEHHS, NOLWKOAKEHHS1 abo 3ani3HeHHs1 baraxy —
He nisHiwe 24 roguH Big AaTW HacTaHHA nopjii Ha
eneKTPOHHY MowTy 3a agpecy info@eurotravelins. ua
(uinopoboBo) Ta  3a  TenedoHom: 0800217878
(baratokaHanbHuit) abo +38 044 299 78 87 (He
BPaxOBYHOUYM BUXIOHUX Ta CBATKOBMX AOHIB, y poboui OHi 3
09.00 go 18.00 3a KuiBCbkMM 4acom, y N'ATHULO — OO
17.00)

Posgin 9. SArAJIbHI MPABA TA OBOB’A3KN CTOPIH

9.1. CTpaxoBuK 3060B’A3aHWI:

9.1.1. o3HaviomuTn CTpaxyBanbHWka 3 ymoBamu [loroBopy Ta
MpaBunamu;

9.1.2. NpOTAroM ABOX poboYMX OHIB, SK TiNbKW CTaHe Bi4OMO Npo
HaCTaHHS CTPaxoBOro BUMNAAKY, BXWTU 3axodiB LoAo
0POpMIEeHHS BCiX  HeoOXigHWX  [OOKyMeHTIB  ans
CBOEYACHOrO 3AiICHEHHSI CTPAx0BOi BUMMaTW;

9.1.3. NPy HaCTaHHi CTPaxOBOro BUMNAOKY 34ICHUTU CTpaxoBy
Bunnaty abo BuMNNaty CTPaxoBOro BiAWKOAYBaHHA Y
nepenbaveHuin ymosamu gaHoro [JoroBopy CTpok;

9.1.4. He posronolwyBaTtu BigomocTeln npo CTpaxyBasbHuKa 3a

BUHSITKOM BUNAKIB, nependaveHnx YUHHUM
3aKOHOOABCTBOM YKpaiHu;
9.1.5. 3a HecBO€YacHe 34iMCHEHHSA CTPaxoBOi BUMMaTV CNnatuTn

CtpaxyBanbHuKy neHwo y posmipi 0,05% Bia cymu, wo
nignsarae BUNNati, 3a KOXeH AeHb NMPOCTPOYEHHS, ane He
6inbwe 10% Big cymu CTpaxoBoi BMMNatTu (CTPaxoBOro
BifLLKOOYBaHHS).

9.2. CTpaxoBuvK Ma€e npago:

9.2.1. nepesipaTK iHdopmauio, HagaHy CTpaxyBanbHUKOM ANns
yknageHHs [Joroeopy;

8.3.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

information on following issues:
» in case of events that do not require medical
assistance,
»  for receiving insurance payments,
» for advice on insurance,
» for other issues related to your Insurance contract
by the phone number: 0800217887 (multichannel)
or +38 044 299 78 87(on working days from 09.00
till 18.00 Kyiv time, on Friday — till 17.00).
In any case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:
In case of disease or accident:

» In case of in-patient treatment it is necessary to
inform the Insurer’s assistance company and agree
upon the cost during 48 hours from the moment of
hospitalization, before making a payment for
services;

» If the cost of treatment (outpatient or inpatient)
exceeds 1 000 EUR - in writing form agree upon the
cost of treatment with assistance company or the
Insurer before treatment. Under the written form shall
be understood sending of notification about the
treatment and cost estimation by Internet, fax or other
means of electronic data transmission and receipt of
the written confirmation (guarantee) from the
assistance company or Insurer the same way.

» In other cases Insurant (Insured person) shall notify
the insurer of the insured event no later than 30
calendar days from the date of its occurrence.

In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident- within 72 hours from the date
of the onset of the insurance event by e-mail at
info@eurotravelins.ua (round-the-clock) and by
phone: 0800217887 (multichannel) or +38 044 299 78
87 (excluding weekends and holidays, working days
from 09.00 to 18.00, Kyiv time, on Friday - until 5:00
pm)

In case of cancellation or termination of the travel,
delay — not later than 24 hours from the date of the
event, which resulted in the decision to cancel or
interrupt the trip by e-mail at info@eurotravelins.ua
(round the clock);

In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured
accident, by e-mail at info@eurotravelins.ua (round-
the-clock) and by phone: 0800217887 (multichannel)
or +38 044 299 78 87 (not including weekends and
holidays, working days from 09.00 to 18.00 Kiev time,
Friday - until 17.00)

Section 9. GENERAL RIGHTS AND DUTIES OF THE

9.1.
9.1.1

9.1.2.

9.1.3.

9.1.4.

9.1.5.

9.2.

9.2.1.

9.2.2.

9.2.3.

PARTIES

The Insurer shall:

. inform the Insured person about provisions of the
Contract and Regulations;

within two working days, as soon he becomes
acknowledged with the insured accident, take actions
as to execution of all documents necessary for timely
insurance payment;

in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

ensure confidentiality of the Insured person except for
the cases envisaged by the Ukrainian legislation
currently in force;

in case of insurance payment delay, pay fine to the
Insured person making up 0,05% of the insurance sum
for each day of delay, but not more than 10% of the
insurance sum (insurance compensation).

The Insurer shall have the right to:

verify information provided by the Insured person
essential for conclusion of the Contract;

submit requests to the relevant authorities, including
medical institutions, in order to obtain information
concerning the insured accident's circumstances;
demand the pre-term termination of the Contract
provided the Insured person violated the Contract;
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9.2.2. nogasatu 3anUTW B KOMMETEHTHi opraHu, B TOMY 4uChi
MeAMWYHi 3aknagun, CTOCOBHO iHdhopMauii, HeobxigHoi ans
3’sicyBaHHs 06CTaBMH HAaCTaHHS CTPaxoBOro BUNAAKY;

9.2.3. y BMNagky nopyweHHs CTpaxyBanbHUKOM ymMoB [JoroBopy
BMMaraTy 4OCTPOKOBOIO MpUNMHEHHS Aii [lorosopy;

9.2.4. Y pasi HeoOXigHOCTI NpM3HaYaTV MegUyHy KOMICito 3 METOH
obctexeHHa 3acTpaxoBaHOoi ocobu, a TakoX iHWy
eKcnepTu3y CTOCOBHO CTPaxoBoi nogji;

9.2.5. 34ivicHoBaTK hikcauito TeXHIYHMMM 3acobamun TenedOHHNX
neperoBopiB CTOCOBHO CTPAaxoBMX BUNAAKIB;

9.2.6. BUKOPUCTaATN KBUTOK 3acTpaxoBaHOi 0COON Ha 3BOPOTHWUM
WnsAx, y pasi opradisauii 4OCTPOKOBOro ii MOBEPHEHHS B
YKpainy;

9.2.7. BiOMOBWTW y 34INCHEHHI CTPaxoBOi BMMNNATW Yy BUNagkax,
nepenbaveHnx [JOroBopomM Ta UMHHUM 3aKOHOAABCTBOM
YKpainu;

9.2.8. He BiflLLKOAOBYBaTH Oyab-siKi Henpami 30UTKK
3acTtpaxoBaHoi ocobu;

9.2.9. BiAMOBMTW B YKnagaHHi [OOroBopy CTpaxyBaHHa 0e3
NOSACHEHHS MPWYMHN TaKoi BiAMOBU

9.3. CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’A3aHuiA:

9.3.1. CBOEYACHO CNNaTuUTN CTPaxoBWIN NNaTix;

9.3.2. npu yknageHHi  [JoroBopy Hagatu  CTpaxoBWKOBI
iHpopmMaLilo Npo BCi BigoOMi MOMy OOCTaBMHU, WO MakTb
iCTOTHe 3Ha4YeHHs ANns OLUiHKM CTPaxoBOro pu3wuky, i Hagani
iHdpopmyBaTV Npo Byab-sIKy 3MiHY CTPaxOBOro pU3UKY;

9.3.3. HapgaTu CTpaxoBuKy iHOpMaLLio MPO MicLe 3HAXOOXKEHHS
(kpainy nepebyBaHHs) CrpaxyBarnbHuka abo
3acTpaxoBaHoi 0cobu (SIKLLO AOroBip YKNagaeTbCs Ha Moro
KOPUCTb iHWOW 0cobol) Ha AaTty yknagaHHs [orosopy
CTpaxyBaHHS.

9.3.4. HapaTn CTpaxoBuky BCi HeOOXigHi OOKYMEHTU LWWono
CTPaxoBOro BWUMAAKy  ANA MPUAHATTS  PilLeHHA npo
30INCHEHHA  CTpaxoBOi  BUMMaTU abo cTpaxoBoro
BiALKOAYBaHHS;

9.3.5. BUKOHYBaTW  BKasiBkm CTpaxoBuka LWOAO  MNOPSAKY
OTPUMaHHSA MEAUYHUX YW IHLIMX MOCNYT.

9.3.6. HagaTyn CTpaxoBuky [03BiN nogaeatv 3anMTy B
KOMNETEHTHI opraHu, B TOMY Y/CAi MeAMYHi 3aknagwu,
CTOCOBHO iH(popmauii, HeobxigHOi Ans  3'AcyBaHHS
06CTaBVH HacTaHHsA CTPaxoBOro BUNaaky

9.3.7. BWKOHYBaTW iHWI 060B’A3kn nepenbayeHi um [Jorosopom

9.4. CtpaxyBanbHuk (3acTpaxoBaHa ocoba) Mae npaBso:

9.4.1. y pasi HacTaHHSA CTPaxoBOro BMMAAKYy OTPUMATU CTPaxoBy
BUNNaTy B PO3Mipi Ta NOpsSAKY, BCTAHOBNEHOMY YMOBaMM
AaHoro [lorosopy;

9.4.2. 3BepTaTnca Ao CTpaxoBuka 3a BKasiBKaMu LLOAO MOPSOKY
oTpUMaHHsA HeobxigHoi gonomory;

9.4.3. y Bunagky nopyweHHs CrtpaxoBukom ymoB [loroBopy
BMMaraTy 4OCTPOKOBOIO NpUNMHEHHS Aii [lorosopy;

9.5. 3a HeBMKOHaHHs abo HeHanexHe BWKOHaHHSA yMOB [oroBopy
CTOpPOHM HecyTb BIi4NOBiAanbHICTE BIANOBIOHO A0 YWHHOIO
3aKoHOOaBCTBa YKpaiHu.

9.6. Kpim 3aranbHux npaB Ta oboB’askiB uewn [orosip nepepbavae
foaatkoBi npaBa Ta o6oB’aA3ku CTOpiH WOJO0 OKpeMux BuaiB
CTpaxyBaHHS1.

Posgin 10. 3ATFANbHI YMOBW 30IMCHEHHA CTPAXOBWX
BUMMAT TA CTPAXOBOI'O BIAWKOOYBAHHA

10.1. CrtpaxoBa BuMnata - rpolioBa CyMa, sika BUMMAYyeTbCA
CrtpaxoBuKkom BignoBigHO A0 ymoB [loroBopy CTpaxyBaHHS npu
HacTaHHi cTpaxoBoro Bunagky. CTpaxoBa Bumnata He MOXe
nepesullyBaTy  po3Mipy npsamoro  36MTKy, SKOro  3as3HaB
CrpaxyBanbHuk (3actpaxoBaHa ocoba) abo BuTpaTt TpeTix ocib Ha
HagaHHA gonomorn 3acTpaxoBaHin 0cobi, a TakoXX CTPaxoBUX CyM i
niMiTiB BUTpAT, BCTAHOBNEHNX yMOBaMu Liboro [Jorosopy.

10.2. BigwkogyBaHHA BUTpaT Ha MeauWyHy [JONoMory Ta iHui
nepepbaveHi [loroBopom nocnyrM TpeTix ocib  3A4icHIETLCS
CtpaxoBuKkoM Ge3nocepeHbo UMM TpeTiM ocobam B 6e3roTiBKOBIN
dopmi Ha nigcTaBi BUCTABNEHWNX PaxyHKiB Y BiANOBIAHOCTi 40 YUHHOMO
3akoHofaBcTBa YkpaiHn. AKwo 3 Oyab-aKkmMx NpuymH (3a H6axaHHAM
3actpaxoBaHoi 0cobu; 3a BMMOrOK TpPeTiX Ocid, Wo HagaBanu
nocnyrm  TOWO)  BapTiCTb  3a3Ha4YeHWX  MOCNyr  cnnaTue
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) CaMOCTilHO, TO Taki BUTpATh
nignaraloTb  BigwkogyBaHHio CTpaxoBUKOM BIAMOBIAHO OO YMOB
uboro [lorosopy.

10.3. CrpaxoBi BUMNaTy LWOA[O BiAWKOAYBaHHS HenepenbaveHnx
camocTiiiux Butpat CrpaxyBanbHuka (3acTpaxoBaHoi ocobu)
30INCHIOITECA  Ha Teputopii  YKpaiHW BUKIMIOYHO B  TPUBHSIX.
MepepaxyHOK iHO3eMHOT BantoTu, B sikii Bynu 34iicHeHi BUTpaTH, a
TakoX paHWmM3n Ta CTPaxoBUX CYM B FPUBHI 34INCHIOETLCSA 3a

9.2.4. appoint medical commission to examine the Insured
person or conduct any other examination of the insured
accident (if necessary);

9.2.5. register telephone calls with regard to the insured
accidents with the help of technical equipment;

9.2.6. use the Insured person's return ticket in case of pre-
term termination of a travel and return to Ukraine;

9.2.7. refuse to make insurance payment in cases specified
in this Contract and current Ukrainian legislation;

9.2.8. refuse to compensate for any indirect losses of the
Insured person.

9.2.9. refuse to conclude an insurance contract without
explaining the reasons for such refusal

9.3. The Insurant (the Insured person) shall:

9.3.1. pay insurance premium in due time;

9.3.2. when concluding the Contract, provide the Insurer with
all relevant information that is essential for assessment
of insurance risk and inform about any possible
changes of this risk in the future.

9.3.3. To provide the Insurer with information about the
location (country of staying) of the Insurant or the
Insured person (if the contract is concluded in his/her
favor) on the date of the contract conclusion.

9.3.4. provide the Insurer with all documents required by the
latter to take the decision on insurance payment
(insurance compensation);

9.3.5. follow instructions of the Insurer with regard to medical
or other services;

9.3.6. provide the Insurer with permission to submit requests
to the competent authorities, including medical
institutions, regarding the information necessary to
clarify the circumstances of the occurrence of the
insured event

9.3.7. execute other duties under this Contract

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1. in case of the insured accident receive the insurance
payment in amount and procedure of payment
specified in this Contract;

9.4.2. request for the Insurer's instructions concerning the
required assistance;
9.4.3. demand the pre-term termination of the Contract

provided the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfilment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to certain types of insurance.

Section10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS & COMPENSATIONS

10.1. Insurance payment shall be understood as a sum of money
that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and
limits specified in this Contract.

10.2. Compensation for medical treatment and other relevant
services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

10.3. Insurance compensation for the unplanned personal
expenses of the Insured person (the Insurant) shall be made
in the territory of Ukraine exclusively in UAH. Conversion of
foreign currency spent abroad, also deductible and
insurance sums to UAH shall be carried out at the National
Bank of Ukraine's exchange rate set for the day of insurance
event.

10.4. The decision on insurance payment or refusal to pay is
made by the Insurer within 20 (twenty) working days from
the date of receipt by the Insurer of all necessary documents
provided in the manner prescribed by the terms of the



Kypcom HBY Ha gaTy HacTaHHSA CTpaxoBOro BUNaAKy.
10.4. PiweHHs npo cTpaxoBy Bunnaty abo BigMoBy y Bunnari
npunmaeTbea CtpaxoBmkoM npoTsrom 20 (aBaausaTi) poboynx AHIB 3
OHs1 oTpuMaHHA CTpaxoBUKOM YCiX HEODXIOHUX LOKYMEHTIB, HagaHWX
B nopsiaky, nepeabayeHomy ymoBamu [1oroBopy Mo KOHKPETHOMY
BUAY CTpaxyBaHHS.
10.5. CtpaxoBuK 34iNCHIOE CTpaxoBy BuMnaty npoTtarom 5 (m'atm)
GaHKIBCbKMX [OHIB  NiCNA  MPUAHATTS  PIilUEHHA NPO  34INCHEHHS
CTpaxoBoi BMNnaT abo CTpaxoBOro BifALIKOO4YBaAHHS.
10.6. Mpu HasBHOCTI nigcTaB AN CYMHIBY LIOAO OOrpyHTOBAHOCTI
(3aKkoHHOCTi) cTpaxoBoi Bunnatu CTpaxoBMK MOXe BigKnNacTu
pilleHHA npo BuNNaTy Q[0 OTPUMaHHS nNiaTBepOXeHHs abo
CMPOCTYBaHHA UMX NPUYMH Ha CTPOK He Ginblie 45 (copoka m’Atu)
pobounx gHiB.
10.7. lMpo BiAMOBY Yy 34iNCHEHHI CTpaxoBOi BUMNaTK (CTPaxoBOro
BifLUKOAYBaHHS) ab0 NPUNHATTS PiLLEHHS NPO BiACTPOYKY NMPUNHATTS
pilleHHs LWOA4O0 BUMNaTuM CTpPaxoBOro BigwwkoayBaHHs CTpaxoBuk
nMCcbMOBO NoBigomnsAe 3acTpaxoBaHy 0coby npotarom 5 (m'sTu)
pobounx AHIB 3 MOMEHTY MPUIAHSTTS PilleHHA 3 BUKIAOEHHSM
MOTUBALi NPUAHATOrO pileHHss abo Oo6rpyHTYBaHHAM NPUYUH
BiAMOBMW.
10.8. CtpaxoBa Bunnara 34ilncHeTbCa 6e3roTiBKoBUM LLNSAXOM, abo
HLWMM WNAXOM He 3a00POHEHNM YMHHUM 3aKOHOAABCTBOM YKpaiHu
crnoco6om.
10.9. YBATA!!! [Ins oTpuMaHHA cTpaxoBoi Bunnatn CTpaxoBuKy
HapalTbCs Taki AOKYMEHTW, WO € 3aranbHumu ans Byab-akoro
CTPaxoBOro BUNazKy:
» nucbmMoBa  3asiBa  3a
CTtpaxoBuKowm;
»  opwriHan JoroBopy CTpaxyBaHHs;
»  Konis 3aKOpAOHHOro nacnopTa (3 BigMITKAMKU NPO NEPETUH
KOpOOHY KpaiHu nepebyBaHHs1);
»  Konis HaLioHanbHOro NacnopTa;
»  Konisi AOBIAKWM NPO NPUCBOEHHS iaeHTudikauinHoro Homepa;
»  paxyHKu 3a TenedoHHi po3amoBM i3 CTPaxoBUKOM, Ha SKUX
3a3HadeHur HoMep TenedoHy Ta BapTiCTb KOXXHOT pO3MOBW.
10.10. 3a okpemumu BMAAMM CTPAxXOBUX BUMaAKIB NOAATHCS
[OOATKOBI  [JOKYMEHTW, WO BKasaHO Yy BIigMNOBIAHWX po3ginax

copmoto, BCTaHOBIIEHOH

HoroBopy.
10.11. OokymeHTM HagawTbca  CTpaxoBWMKYy  YKpaiHCbKOIO,
aHrMifcbko,  (PpaHLy3bKo,  HiMeubKow,  MNomnbCbkol — abo

POCICbKOI MOBaMu. AKLWO AOKYMEHTW CKMageHi iHLWOK MOBOLO,
HagaeTbCa OiLiiHUA nepeknag uMX [OKYMEHTIB YKpaiHCbKO
MOBOK. Bci gokymeHTH, wo nogatoTbess CTpaxoBuKy, MakTb OyTn
po36ipnnBo HanucaHi abo HaapykoBaHi Ha BnaHkax Ta MaTy nignMcK
nocagoBux ocid 3 BiANOBIAHMMM NevaTkamK, a TakoX Ha3By, agpecy
Ta KOHTaKTHWI TenedoH yctaHoBK (0cobu), Wwo ix Buaana. PaxyHku
(cbakTypwm, iHBOVCKM) Ta piHAHCOBI OOKYMEHTW, WO MiATBEPIKYHOTb
dakT onnatv (Yeku, KBUTaHUii, opaepu TOLWO) HagawTbCa B
opuriHani.

10.12. Bci [poKkymeHTW, iHopMauia Ta [oKasu  HadalTbCs
CTtpaxoBuKy 6e3KOLLTOBHO.

10.13. 3asiBa Ha cTpaxoBy Bunnaty nogaetbcst CTpaxoBUKy y CTPOKU
nepeabaveHi KOHKPETHVM PO3AiNoM LibOro 4OroBopy o4O TOro Buay
CTpaxyBaHHS, 3a IKMM CTaBCS CTPaxoBWIN BUNAZOK. IHWI HeOOXiaHi Ta
HaneXHUM YMHOM OOPMIEHI AOKYMEHTU O[O0 CTPaxoBoi nogiji
MOXYTb OyTM HagaHi CTpaxoBWKYy NPOTArOM TPbOX POKIB Big AaTh
HacCTaHHSA CTpaxoBoi nogii. [okymeHTn HanpaBnsaTbLCA
6e3nocepeaHbo B ochic CTpaxoBuka.

10.14. CtpaxoBa cyma Mo Buay CTpaxyBaHHS 3MEHLLYETLCA Ha CyMy
3aivicHeHHoi CTpaxoBukom cTpaxoBoi BunnaTtu. Cyma Bcix cTpaxoBux
BUNMAT HE MOXEe NepeBuLLyBaTW CTPaxoBY CyMy, PO3Mip SKOi
3a3HaYeHWN y OCHOBHIN YacTuHi [loroBopy OKpeMo No KOXHOMY BUAY
CTpaxyBaHHS.

10.15. NpnumHn BigMoBM y cTpaxoBin Bunnarti. [igctaBoto ans
BiAmMoBy CTpaxoBuKa y 3AiIMCHEHHI CTPaxoBOi BUNMATK €:

10.15.1. HaBmwucHi gii abo 6GesgisnbHicTe CTpaxyBanbHuUka
(BacTpaxoBaHOi 0CO0M), CNpsIMOBaHi Ha HACTaHHA CTPaxOBOro
BMNAAKy, KpiM Aill, BYNHEHUX Y CTaHi HeobXiaHOi camoobopoHu (6e3
nepeBuLLEHHS iT MexX) abo OO 3axMCTy MaWHa, XXUTTS, 340POB’s,
YyecTi, rigHoCTI Ta Ainosoi penyTauii. Keanidikauia i 3actpaxosaHoi
0coby BCTaHOBMIOETLCA BiAMOBIAHO OO0 YMHHOIMO 3aKOHOAABCTBA
YkpaiHu;

10.15.2. nopgaHHa CTpaxyBanbHUMKOM, 3acTpaxoBaHo ocoboto abo
0coboto, Ha KOpUCTb AKOi Mae ByTu 3fiicHeHa CTpaxoBa BuMNnaTa,
3aBiJOMO HenpaBAMBMX BiAOMOCTEN MpO npegmeT CTpaxyBaHHS,
Micue 3HaxomkeHHs CTtpaxyBarnbHuka (3acTpaxoBaHoi ocobu) Ha
AaTy yknagaHHs JOroBopy CTpaxyBaHHs, abo npo akT Ta NpUYnHU
HaCTaHHSA CTPaxoBOro BUMAAKy Ta cymy BuTpat. [Joka3oM HagaHHA
BigomocTen npo Micue 3HaXOMKEHHSA CrtpaxyBarnbHuka
(BacTpaxoBaHoi ocobu) Ha AaTy yknagaHHs [JoroBopy € BignoBigHi
BiAMITKN NPO NepeTnH KOPAOHY B 3aKOPAOHHOMY NacropTi.

10.15.3. cTtBOpeHHs CTpaxoBUKOBI Mepewkos Yy BU3HAYEHHI

Contract for a particular type of insurance.

10.5. The Insurer shall make insurance payment within 5 (five)
banking days since the decision on insurance payment
(insurance compensation) has been taken.

10.6. If there are grounds for doubts about the reasonableness
(legality) of the insurance payment, the Insurer shall have
the right to postpone the insurance payment for a period not
exceeding 45 (forty-five) working days until confirmation or
rebutment of these reasons is received.

10.7. The Insurer shall inform in writing the Insured person within
5 (five) working days from the moment of taking a decision
about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate
motivation of the taken decision.

10.8. Insurance payment is carried out by non-cash or other
means not prohibited by the current legislation of Ukraine.

10.9. ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list of
documents required for any of the insured accidents):

» written application in the form established by the
Insurer,

» the Insurance Contract (original),

» copy of foreign passport (with entry visas or customs
seals),

» copy of national passport

» copy of the identification code certificate,

» telephone bills indicating phone numbers and cost of
each calls.

10.10. Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

10.11. Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If documents
are in a different language, official translation of these
documents into Ukrainian is provided. All documents
submitted to the Insurer shall be legibly written or printed on
the blanks signed by official persons and sealed, they
should have name, address and phone number of the
institution (person) that has issued them. Receipts
(invoices) and other financial documents confirming the
expenses (bills, payment orders etc.) shall be original.

10.12. All documents, information and evidence shall be
submitted to the Insurer free of charge.

10.13. The application for insurance payment shall be submitted
to the Insurer in the time provided for by a specific section
of this contract for the type of insurance for which the
insured event occurred. Other documents (compiled in a
proper manner) with regard to the insured accident may be
submitted to the Insurer within three years since the date of
the insured accident occurrence. The documents shall be
sent directly to the Insurer's office.

10.14. The insurance sum for each specific type of insurance
should be reduced by the amount of insurance payment
made by the Insurer. The total sum of insurance payments
shall not exceed the sum specified in the main part of this
Contract separately for each insurance type.

10.15. Reasons for refusal of insurance payment. The
grounds for refusal to make insurance payment are:

10.15.1. deliberate actions of the Insurant (the Insured person)

or his/her passive behavior that result in the insured accident,

except for the actions necessary for self-defense (within
reasonable limits) or protection of property, life, health, dignity or
business reputation. The actions of the Insured person shall be
assessed in line with the legislation of Ukraine currently in force.

10.15.2. deliberate provision by the Insurant (Insured person) or

the person in whose favor the insurance compensation shall be

made of false information about the subject of insurance, the

Insurant (Insured person) place of stay on the date of contract

conclusion or the insured accident and its cause and amount of

expenses. As a proof of provided information about the location
of the Insurant (Insured person) on the date of the Contract
conclusion shall be relevant marks in the passport;

10.15.3. impeding the Insurer's investigation of the
circumstances, nature and amount of damage;

10.15.4. late notification to the Insurer about the occurrence of
the insured event without valid reasons or violation of the
deadline for agreeing on self-incurred treatment costs, as well as
late submission of documents to the Insurer, a written application



0o6CTaBuWH, Xxapakrepy Ta po3mipy 36u1TKiB;

10.15.4. HecBoedvacHe noBigoMneHHss CTpaxoBWKa MpPO HACTaHHS

CTPaxoBOro B1NaaKy 6e3 noBaXHMX NpuynH abo NopyLIeHHs TEPMIHIB

Y3ro4XKEHHs1 CaMOCTIHO MOHEeCEeHUX BUTPAT Ha MiKyBaHHA, a TaKox

HeBYacHe nodaHHsa AoKyMeHTiB CTpaxoBuKy, MMCbMOBOI 3asiBv AN

OTPUMaHHA CTPaxoBOi BuMMatM (CTPaxoBOro BiALWKOAYBaHHSA) Ta

iHWKx pgokymeHTiB BignoeigHo o n.10.9 Tta 10.10 gaHmux YmoB

CTpaxyBaHHS;

10.15.5. HeBuKkoHaHHs CTpaxyBasibHUKOM (3acTpaxoBaHO 0Cc06010)

cBOiX 060B’A3KiB 32 [JoroBOpOM;

10.15.6. HEBMKOHaHHs  BKa3iBOK

yperynoBaHHs CTPaxoBoi noAii;

10.15.7. otpumaHHa CTtpaxyBanbHukoM (3acTpaxoBaHOl 0C060t0)

NOBHOTO BiALWKOAyBaHHA 36MTKIB Bif 0COOU, BUHHOT Y iX 3anofisHHi;

10.15.8. nikyBanbHUA BIiANOYMHOK, peabiniTauinHe, caHaTOPHO-

KypOpTHe Ta 0340pOBYe fikyBaHHS, a TakoX crna-npoueaypu;

10.15.9. 3axBOPIOBaHHSA, SKi € HacnigkoM MNCuxivyHoi peakuii Ha

BiICbKOBI MOAji, BHYTPILIHI 3aBOPYLUEHHS, TEPOPUCTUYHWUIA aKT,

aBiakaTacTpody abo nobotoBaHb, NOB’A3aHUX i3 TAKUMK MOAISAMU;

10.15.10. XpOHiYHi Ta MNCUXiYHi 3aXBOPIOBAHHSA, HaBiTb SKLWO BOHMW

BUSIBIEHI BriepLle abo NposiBNATLCA NEPIOANYHO;

10.15.11. BxMBaHHSA ankoront (Kpim BuMMagkiB SKWwo ocoba

3acTpaxoBaHa 3a Nporpamoro B), HAPKOTUYHNX, TOKCUYHNX PEYOBUH;

10.15.12. ctpaxyBaHHS OcCif y Bili BiA HApOAXeHHs1 40 3-X pokKiB, a

Takox Big 65 oo 80 pokie 6€3 4OAaTKOBOro nNnaTexy (HauiHKW);

10.15.13. iHwi Bunagku, nepeabadeHi YMHHMM 3aKOHO4ABCTBOM

Ykpainu.

10.16. He BM3HaKOTLCA CTPaxOoBUMMM BuNagkamu nogii, AKi
cTanucsa BHacnigok:

10.16.1. 3HaxomkeHHsA 3acTpaxoBaHOi 0COOU y CTaHi ankoronbHoro,
CM'SIHIHHA, 3a BUKMIOYEHHAM BUMaAKiB, SKWO ocoba
3acTtpaxoBaHa 3a nporpamoto B, abo HapkoTu4HoOro,
TOKCUYHOTO CM'AHIHHA, Mg Ai€0 NMCUXOTPOMHUX PEYOBUH.
BUHATKOM € TOKCMYHE OTPYEHHSA, SKEe He € Hacriakom
HaBMWCHOrO Ta YCBIAOMMEHOro BXMBaHHSA 3acTpaxoBaHo
0Cc060H TOKCUYHNX PEYOBUH

10.16.2. rpomaaCcbkux 3aBOpYLUEHb, CTpalikiB abo Haa3BMYanHoro (B
T.4. BOEHHOIO CTaHy) CTaHy; Aii S4epHOro iHUMAEHTY 4un
iOHI3yIO4Oro  BMMPOMIHIOBAHHS; 3aCTOCYBaHHA  S4EPHOI,
XiMiYHOT Yn BionoriyHoi 36poT;

10.16.3. TEPOPUCTUYHMX aKTiB, CTUXIMHMX §UX, SKWO ocoba He
3acTpaxoBaHa 3a nporpamoto B;

10.16.4. B4YMHeHHsi camorybcTBa abo 3amaxy Ha camory6cTBo
3acTtpaxoBaHoO 0CO00I (32 BMHATKOM BUNAAKIB, KOMW
B3acTtpaxoBaHy ocoby Oyno goBeoeHO [0 TaKOro CTaHy
NPOTUNPABHMUMU LisiMU TPETiX 0Cib);

10.16.5. 3giicHeHHs abo mpu cnpobi 3AicHEHHs 3acTpaxoBaHO
0co00l0 MpOTUNPaBHUX Ail, K 3HAXOASATbCS B MPSIMOMY
NPUYMHHOMY  3B'SI3Ky 3  CTpaxoBMM  BUMNAAKOM,  LIO
BCTAHOBMEHO KOMMETEHTHUMY OpraHamu;

10.16.6. HeBMKOHaHHA CTpaxyBanbHUKOM OILiNHUX pekoMeHdaLin
MinicTepcTBa 3akopgoHHMX cnpaB Ykpainu, Ten.: +38 044
238 16 57, cant: www.http://mfa.gov.ua/, Ta CrtpaxoBuka
LLIOA10 NOI340K A0 30H BINCbKOBUX [ill, TEPOPUCTUYHMX aTak,
CTUXIHMX NUX, enigeMi Yn nanaemin, okpiM BUNaaKiB, Konm
Taki noisgkm nepenbadeHi ymoBaMu CTpaxyBaHHS, LLO
NMCbMOBO 0POPMIIEHI OKPEMMM AOAATKOM A0 AOroBOpY;

10.16.7. noisgkm CTtpaxyBanbHuka, abo iHLWOi 0cobu, BU3HAYEHOI Y
OoroBopi cTpaxyBaHHs CTpaxyBaribHUKOM, OO KpaiHW 4n
MicLeBoCTi BU3Ha4eHoi CTpaxoBMKOM sik 30Ha GoioBuMX Aii
(war zone), okpiM BMNazkKiB, KOnu Taki Noi3gku nepenbayeHi
yMOBaMM JOrOBOPY CTPaxyBaHHS, O NMMCbMOBO OhOPMIIEHI
oKkpeMuM gopaTkoM. [Nepernik TakMx 30H po3MillieHO Ha Beb-
cTopiHui CtpaxoBuka www.eurotravelins.com.ua

10.16.8. akTMBHaA y4acTb Yy BiWHi (OronoweHa Yy HeorosioleHa),
rpoMafsiHCbKil BiviHI, 6oMoBUX abo BiNCHKOBMX LisX;

10.16.9. HapaxeHHsi 3acTpaxoBaHOi 0COOM Ha HeBuNpaBOaHWN
pU3KK, CBiAOMY Hebe3neky (3a BUHATKOM PSATYBAHHS XUTTS);

10.16.10. BMKOHaHHSi 3acTpaxoBaHOW 0cobo Oyab-sKoro Buay
i3nyHOi pobOTU, 3aHATTS AKTUBHUM TYPM3MOM, COPTOM Ta
EeKCTPMMOM, SKWO Taki pu3nkn He Oynu  onnaveHi
A0LATKOBOK CTPaxXoBOK NPEMI€Eto;

10.16.11. IHwwux nogin, siki He NnepeadaveHi obpaHoto nporpamoto abo
Buaom CTpaxyBaHHs;

10.16.12. CTpaxoBWK He 3[AilCHIOE CTpaxoBi BUNMATW, MOB'A3aHi 3
BiJLUKOAYBaHHSAM MOpasbHOI LWKOAMW.

10.16.13. [lis cTpaxoBoro 3axucty Ta oboB’si3kM No onnaTi BUMOT 4n
nocnyr, nepegdavyeHnx UMM JOroBOPOM, MOXIMBI Y Tih Mipi
Ta [0 TUX Nip, MOKW Le He CynepeynTb eKOHOMIYHUM,
TOproBenbHUM abo piHaHCOBUM CaHKUisAsM 4u embapro,
BCTAHOBMNEHNUM E€BPOMNENCLKUM CO30M abo YKpaiHoto, Lo
6e3nocepefHbO 3acTOCOBYOTbCSI 40 CTOPiH Aorosopy. Lle
TakoX BIOHOCUTLCA OO EKOHOMIYHMX, TOProBeflbHMX Ta

CtpaxoBMka B  mpoLeci

for receiving the insurance payment (insurance compensation)
and other documents in accordance with items 10.9 and 10.10
of these Terms of insurance;

10.15.5. non-fulfillment of commitments as per this Contract by

the Insurant (Insured person);

10.15.6. failure to follow the Insurer's instructions in the process

of settlement of the insured accident;

10.15.7. full reimbursement for the Insurant (Insured person's)

losses by the person that inflicted such losses;

10.15.8. therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

10.15.9. diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;

10.15.10.chronic and mental illness, even if they occur
periodically;

10.15.11.alcohol intake (except if the person is insured under
program B), narcotics, toxic substances use;

10.15.12.insurance of persons from birth to 3 years, as well as
from 65 to 80 years without additional payment
(surcharge);

10.15.13.0ther cases determined by the current Ukrainian
legislation.

10.16. This Contract shall not cover the insured accidents

caused by the following events:

10.16.1. when the Insured person is under the influence of
alcohol, except if the person is insured under program
B, drugs or other intoxicants, under the influence of
psychotropic substances. The exception is toxic
poisoning, which is not a consequence of the
deliberate and conscious use of toxic substances by
the Insured

10.16.2. public unrest, strikes or a state of emergency (including
martial law); nuclear incident or ionizing radiation; use
of nuclear, chemical or biological weapons;

10.16.3. acts of terrorism, natural disasters, if the person is not
insured under program B;

10.16.4. committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person
was forced to act in this way due to illegal actions of
the third parties);

10.16.5. commitment or attempts to commit illegal actions by
the Insured person directly associated with the insured
accident, established by the relevant authorities;

10.16.6. non-fulfilment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel.. +38 044 238 16 57, Website:
www.http://mfa.gov.ua/, and the Insurer concerning the
trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in
the separate Annex to this Contract;

10.16.7. trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer
as a war zone, unless insurance cover of such trips is
provided in written in the separate Annex to this
Contract. The list of such zones is available on the
website of the Insurer www.eurotravelins.com.ua

10.16.8. active participation in the war (declared or undeclared),
civil war, war or hostilities;

10.16.9. self-exposure of the Insured person under unjustified
risk, conscious danger (except in life-saving);
10.16.10.performance by the Insured of any kind of physical
work, active tourism, sports and extreme sports, if such
risks have not been paid for with additional insurance

premium;

10.16.11.0ther events not covered by the selected program or
type of Insurance;

10.16.12.The Insurer shall not indemnify for inflicting moral
damage.

10.16.13.Insurance cover, liability to pay any claim or provision
of any benefit or service shall be granted only insofar
as and as long as not in contradiction to economic,
trade or financial sanctions or embargoes enacted by
the European Union or Ukraine that are directly
applicable to the contracting parties. This shall also
apply to economic, trade or financial sanctions or
embargoes enacted by the United States of America
with regard of the Islamic Republic of Iran, North Korea
or Syria, insofar as those are not in contradiction to
European or Ukrainian legislative provisions.



http://www.eurotravelins.com.ua/
http://www.eurotravelins.com.ua/

iHaHCOBUX  caHKuin  4n  embapro, BCTaHOBIEHMUX
CnonyyeHnmun  Ltatammn Amepukn y  BigHOLWIEHHI 10
Icnamcekoi pecny6niku IpaH, MiBHivyHOT Kopei Ta Cupii B Tin
Mipi, B SKil BOHM He cynepevatb €EBPOMENCbKOMY Ta
YKpaiHCbKOMY 3aKOHO4aBCTBY.

Pospin 11. 3AKINIOYHI MONOXEHHA

11.1.MNopsigok BupiweHHs cnopis. Cnopw, noB’sA3aHi 3 gaHuMm

[oroBopom, BUpILLYIOTLCS LNAXOM neperoBopis. AkLo CTopoHu
nig 4Yac neperoBopiB He AWM 3roau, BUPILWEHHS crnopis
3AINCHIOETBCA B MOPSAKy,  nepegbadyeHoMy  YMHHUM
3aKoHOOAaBCTBOM YKpaiHW, npu Lbomy CTOPOHW, Kepytuncb
cr.27 UwusinbHoro  npouecyanbHoro  Kogekcy — Ykpainu
BM3HAYMNKM, WO MicueM TepuTopianbHOi  NiACYAHOCTI €
BignosigHMn cya y M. Kuesi 3a MicuesHaxogKeHHAM
CTtpaxoBuka.

11.2.[loroBip  KOMMMEKCHOrO CTpaxyBaHHA MOAOPOXYKOUYMX 33

KOPAOHOM CKrageHun Ha nigctasi BuMor 3akoHy Ykpainm «[1po
cTpaxyBaHHA», 3akoHy YkpaiHn «[po Typuam», Ta ymOB
«MpaBnn AOBPOBINBLHOIO CTpaxyBaHHA MEeAUYHUX BUTpaT» Bif
18.09.2017 p., "lMpaBun [O06POBINBHOrO CTpaxyBaHHA Big
HewacHux Bunagkis" Big 18.09.2017 p., "Mpasun gobpoBinsHoOro
CTpaxyBaHHA BaHTaxiB, Oaraxy Ta BaHTaxobaraxy" Big
18.09.2017 p., "lMpaBun [OOPOBINLHOrO  CTpaxyBaHHS
diHaHcoBux  pmaukie"  Big  18.09.2017 p., «[lpaBun
[06POBINbHOrO CTpaxyBaHHSA BigMOBiAanNbHOCTI nNepen TPETiMU
ocobamu (kpiM  BiAMOBIAANbHOCTI  BMACHUKIB  HA3EMHOrO,
NoBITPAHOro, BOOHOrO  TpaHCMopTy |  BigNoBiganbHOCTI
nepesi3Huka» Big 11.08.17 p.

11.3.Micnga yknagaHHa JoroBopy cTpaxyBaHHSA 3MiHW Ta JOMNOBHEHHS

B IOr0 YMOBW MOXYTb BHOCUTUCS 3@ B3AaEMHOIO 3rodo0 CTOPiH B
NMCbMOBIN hopMi NuLe Ao novaTky woro Aii. MNicnsa novatky Aii
[HoroBopy cTpaxyBaHHSA 3MiHW Ta JOMOBHEHHS B Or0 YMOBW He
BHOCSTbCS.

11.4.060B's130k [OBOAMTU (DAKT HACTaHHs CTPaxXxOBOro BUMAAKy Ta

0o6rpyHTOBYBaTM pPO3Mip CBOIX BUTpaT abo, AKWO HeobXxiaHo,
HEMOXIMBICTb BCTAHOBIEHHS 3B's13Ky 3 CTpaxoBMKOM MOBHICTIO
noknagaetec Ha CrpaxyBanbHuka (3actpaxoBaHy o0coby)
Ta/abo ocoby, sika Hagana nocnyru.

Axkwo CtpaxyBanbHuK (3acTpaxoBaHa ocoba) He Mae hisndHOT
3MOrM NoBiAOMUTM OO ACUCTaHCy MpO CTPaxoBWI BUNagok abo
Npo 3A4INCHEHHS CaMOCTIMHMX BuUTpaT abo npo npuiHATe
pilLeHHS LWOA0 NPOAOBXEHHS fikyBaHHA abo npo BigMOBY Bif
eBakyalii, i Take nOBIQOMIIEHHS 3AINCHIONTb 4YNeHn CciM'i
CrpaxyBanbHuka (3acTpaxoBaHoi ocobu) abo ocoba, ska 3 HUM
nogopoxye, To Taki Aii CTpaxoBMK BBaXae Y3romkKeHUMn 3i
CrpaxyBanbHukom (3acTpaxoBaHo 0cob0t0) i 3A4iINCHEHMM BiA
Oro iMeHi.

11.5.K0puanyHy cuny mae TekcT [oroBopy, BUKNaAEHWUIA YKPaiHCbKO

moBot. Cnnata CrtpaxyBarnbHukom (3acTpaxoBaHow 0coboto)
CTPaxoBOro nratexy niaTBepaXXye MOoro 3rody Ha yknaaaHHs
[OroBopy CTpaxyBaHHA 3rigHO YMOB BWKNAAEHOro B LbOMY
HopaTky, WO B CBOK 4epry nNiATBEpPAXYE MOTOMKEHHS Ta
0O3HaVoMIeHHs 3 ymoBamu Ta lMpaBunammn cTpaxyBaHHS.

11.6.Bci cTpaxoBi TepMiHK, SIKMM He AaeTbCsa BU3HaYeHHs y [loroBopi

CTpaxyBaHHS, TNymayaTbCa BIiAnoBigHO A0 3akoHy YKpaiHu
“IMpo cTpaxyBaHHs".

11.7.Y BignosigHocTi o 3akoHy YkpaiHu «[1po 3axncT nepcoHanbHux

OaHnX», CTtpaxyBanbHuK (BactpaxoBaHi ocobw)
noBiAOMNAETLCA(OTLCS) npo BKITIOYEHHS noro (ix)
nepcoHanbHux aaHux (gani — M) go 6as N4 Crpaxosuka, sike
3OINCHIOETBCA 3 METOK  BWMKOHAHHSA  OOroBipHMX  Ta
rocnodapcbkux BiOHOCUH Yy cCdepi CTpaxyBaHHS, OXOPOHU
3[10pOB’s, CTaTUCTUKN, BEAEHHSA apXiBHOI crnpasu,
aAMiHICTpaTUBHO-NPABOBMX BiAHOCUH, MOAATKOBMX BiAHOCWH,
(iHAHCOBOrO ~ MOHITOpPUMHIrYy  Ta  BigHOCMH Yy cdoepi
Oyxrantepcbkoro 06niky, 3 METOK MIArOTOBKM [OKYMEHTIB B
pamKax 3a3HavyeHuX BiAHOCWUH, @ TaKOX BHYTPILUHIX JOKYMEHTIB
CTtpaxoBuka 3 NMTaHb peanidadii BU3Ha4eHNX 3aKOHOA4AaBCTBOM
npae Ta 060B’'s3kiB B cdhepi Takmnx BigHOCUH.

3rigHo 3i cT1.8 3akoHy Ykpainu ,lMpo 3axuct MA” cy6’ext M mae npago:

- 3HaTU MNPO MicLe3HaxomKeHHs 6a3n faHuX, fka MIiCTUTb
1oro MO, i1 nNpu3HayeHHA Ta  HaWMeHyBaHHS,
MicLe3HaxomKeHHS il BONOAINbUSA Y/ pO3NOpSaHMKE;

- OTpUMyBaTH iHPOPMaLLil0 NPO YMOBMW HafaHHA AOCTyny A0
MO, 3okpema iHdopMauilo Npo TpeTix ocib, AKMM
nepegatoTbes roro MA;

- Ha gocTtyn o ceoix M[;

Section 11. FINAL PROVISIONS

11.1 Settlement of disputes. All disputes under this Contract
shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the article
27 of the Civil Procedural Code of Ukraine the Parties
agreed that the place of jurisdiction is the court in Kiev
appropriate to the location of the Insurer.

11.2 The Contract of comprehensive travel insurance has been
made in accordance with the Law of Ukraine "On
insurance”, the Law of Ukraine "On Tourism" and the
provisions of "Regulations of voluntary insurance of medical
costs" dated 18.09.17, "Regulations of voluntary accident
insurance" dated 18.09.17, "Regulations of voluntary cargo
and luggage insurance" dated 18.09.17, "Regulations of
voluntary insurance against financial risks" dated 18.09.17,
"Regulations of voluntary liability insurance to the third
parties (except for liability of the owners of land, air and
water transport and carriers' liability) dated 11.08.17

11.3 After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract enters
into force, it shall not be subject to changes and
amendments.

11.4 The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the fact
of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.

If the Insured (Insured person) does not have the physical
ability to inform the Assistance about the insured event or
self-reimbursement of expenses or about the decision to
extend treatment or to refuse to evacuate, the family
members of the Insured (Insured person) or he travels, the
Insurer considers such actions to be coordinated with the
Insured (Insured) and carried out on his behalf.

11.5 The wording of this Contract in Ukrainian language shall
have legal force. The payment by the Insured (Insured
person) of the insurance payment confirms his/her consent
to conclude an insurance contract in accordance with the
conditions set out in this Appendix, which in turn confirms
the consent and familiarization with the terms and
conditions and Insurance Rules.

11.6 All insurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

11.7 In accordance with the Law of Ukraine "On Personal Data
Protection”, the Insurant (Insured persons) is(are) informed
that his/her (their) personal data (hereinafter - PD) is
included to the PD databases of the Insurer for the purpose
of contractual and business relations in field of insurance,
health, statistics, archive-keeping, administrative relations,
tax administration, financial monitoring and relations in the
field of accounting, in order to prepare the documents within
these relations as well as internal documents of the Insurer
on enforcement of legally defined rights and responsibilities
in the area of these relations.

According to the Article 8 of the Law of Ukraine "On Protection
of PD" the PD subjects are entitled:

- to know the location of database, which contains their
PD, its purpose and the name, address of the owner or
manager of PD;

- to obtain information on the conditions of access to PD,
including information about third parties which receive
their PD;

- to access their PD;

- to receive no later than 30 calendar days after the
request, except cases provided by law, the response
whether the PD is stored in the corresponding base of
PD and get the content of their stored PD;



OTpMMyBaTV He Mi3Hiw 5K 3a 30 kaneHA4apHUX OHIB 3 OHA
HaOXOMKEHHA 3anuTy, KpiM BuNagkie, nepenbayveHmx
3aKoHOM, BignoBigb Npo Te, 4m 36epiratotbes Moro MO iy
BignoBiaHin 6asi MM, a Takox oTpumyBaTu 3micTt roro MM,
Lo 36epiratoTbCs;

npea’siBNATM BMOTUBOBAHY BMMOTY i3 3anepeyeHHsM NpoTu
06pobkm cBoix [ opraHamu gep>xaBHOi BNaguW, opraHamm
MiCLLEBOrO  CaMoBpsifyBaHHA  MpW  34INCHEHHI  TXHiX
NOBHOBaXeHb, NepeadadyeHnx 3aKkOHOM;

npeg’siBNATM BMOTMBOBaHYy BMMOry LWoOAO 3MiHM abo
3HUWeEHHs cBoix 1 Oyab-akMM  Bomofinbuem Ta
pO3MopsiAHUKOM Uiei 6a3u, akwo Ui AaHi obpobnstoTbes
HE3aKOHHO YN € HEAOCTOBIPHUMY;

Ha 3axucT cBoix N[ Big He3akoHHOT 06pOOKKN Ta BUNAAKOBOT
BTPaTW, 3HULLEHHS, MOLUKOXKEHHSA Yy 3B'A3KY 3 YMWUCHUM
NPUXOBYBaHHSAM, HEHadaHHsSM YW  HECBOEYaCHUM  iX
HagaHHAM, a TaKOX Ha 3axXMCT Bid HagaHHSA BiZOMOCTEN, Lo
€ HeJOCTOBIPHMMM YN raHbONSATL YeCTb, MAHICTb Ta OinoBy
penyTauito gi3nyHoi ocobu;

3BepTaTucs 3 MuUTaHb 3axucTy cBOiX npas wogo M4 go
opraHiB fgepkaBHOi BnaguM Ta nocagoBux ocib  go
NOBHOBAXEHb AKUX HanexuTb 3abesneyeHHs 3axucty N[,
abo fo cyay;

3acTocoByBaTM 3acobu MpaBOBOro 3axucTty B pasi
nopyLUueHHs 3akoHoaascTBa npo 3axuct M4,

BHOCUTU 3acTepeXeHHsI CTOCOBHO OOMEXeHHSA npaBa Ha
06pobky cBoix M nig yac HagaHHSA 3roau;

BigKnukaTu 3rogy Ha obpobky MM;

3HaTW MexaHiam aBTomaTu4Hoi 06pobkm M;

Ha 3axuCT Big aBTOMaTM30BaHOMO pPILLEHHS, ke Mae Ans
HbOTO MPaBOBi HACNIOKK.

11.8.Y signosigHocTti oo c1.12 3akoHy YkpaiHum «[po diHaHCcoBI
nocnyru Ta gep>kaBHe peryrnoBaHHsi PUHKIB (hiHAHCOBKX NOCIYM»
CrtpaxyBanbHuk (3acTpaxoBaHi 0cobu) nosigoMnstoTbCs  MNpo
MOXITMBICTb OTPUMAHHS HacTynHOI iHdopMaLii:

npo nocnyry, Wo nNponoHye Hagatu CTpaxoBuK, ii BApTICTb,
YMOBW HafaHHA [oAaTKOBMX MOCNYT Ta iX BapTiCTb;
nopsigok cnnatu  nogaTkiB i 300piB  3a  paxyHOK
CTpaxyBanbHuKka (3acTpaxoBaHux oci0) B pesynbTari
yKnagaHHs JOroBopy CTpaxyBaHHS;

nNpaBoBi Hacnigkn Ta NOPSAOK 34IMCHEHHA PO3paxyHKiB 3i
CrtpaxyBanbHukom (3actpaxoBaHumu ocobamu) ¢isnvHo
0cobolo BHaCMiAOK OOCTPOKOBOrO MPUMUHEHHS OOroBOPY
CTpaxyBaHHS;

MEXaHi3aM 3axucTy nMpaB ChoxuBadiB Ta MOpPsAoK
yperyrnoBaHHsa CipHUX NUTaHb, WO BUHMKAKOTL Yy NpoLeci
HafjaHHa nocnyr (po3rnsgom  ckapr CTpaxyBarnbHUKIB
(BacTtpaxoBaHux ocib) 3anmaeTbcsa BignosiganbHa ocoba
CrtpaxoBuka, sika 3HaxoauTbes 3a agpecoto: 04071, m. Kui,
Byn. Cnacbka, 5, od.15);

PEKBI3NTW OpraHy, KU 34INCHIOE AepXXaBHe perynioBaHHA
puHKiB chiHaHcoBMx nocnyr (HauioHaneHun BaHk Ykpainn,
apgpeca: Byn. IHctutyTcbka, 11-6, M. Knis-8, 01601, Ten. 0
800 505 240), a TakoX PEKBI3NTM OpPraHiB 3 NUTaHb 3aXUCTY
npase crnoxwvBadyis (FonoeHe ynpaBniHHA
Oepxnpoacnoxuscnyx6u B M. Kuesi, 04053, m.Kuis, Byn.
HekpacoBcbka, 10/8), BigoMOCTi Npo (hiHaHCOBI NOKa3HUKM
fisnbHocTi CTpaxoBumKa Ta MOro eKOHOMIYHWIA CTaH, nepenik
KepiBHUKIB CTpaxoBuKa;

KinbKicTb akuin CTpaxoBuka, ki 3HaXoAsaTbCHA Y BNacHOCTI
YneHiB il BUKOHABYOro opraHy, Ta nepenik ocid, YacTKu SKNX
y CTaTyTHOMY KaniTani NnepeBuLLyOTb N'ATb BiACOTKIB.

11.9.CTtpaxyBanbHuk (3acTpaxoBaHi 0cobu) 3 ymoBaMun 4OroBopy Ta
npasmnamm CTpaxyBaHHs O3HaMOMMEHWI (i) Ta NOromKyeTbCs,
3roay Ta 403BiN Ha 36ip Ta 06pobKy NepcoHanbHUX AaHUX HadaeE.

- to give a reasoned request with objection on handling
their PD by government bodies, local authorities in the
exercise of their powers as provided by law;

- to give a reasoned request to change or destroy their
PD by any holder or manager of the database if the
data processed illegally or are unreliable;

- to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well as
to protect from information that is unreliable or
discrediting the honor, dignity and reputation of a
person;

- to apply for protection of its rights with respect to the
PD to the government and officials which are
authorized to protect PD, or to the court;

- apply legal remedies in case of violations of laws on
the PD protection;

- to make exceptions concerning restrictions on the right
to process their PD at the moment of consent;

- torecall the consent on processing of their PD;

- to know the mechanism of automatic processing of PD;

- for protection against automated solution that has legal
implications for them.

11.8.In accordance with Article 12 of the Law of Ukraine “On

Financial Services and State Regulation of Financial
Services Markets” the Insurant (Insured persons) is
informed on the possibility of obtaining the following
information about :

- aservice offered by the Insurer and its cost, terms of
additional services and their costs;

- procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

- legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as
a result of the early termination of the contract;

- mechanism for consumer protection and order of
settling disputes arising from the provision of services
(review of complaints of Insurants (Insured persons) is
made by the responsible person of the Insurer, which
is located at 04071 Kyiv, str. Spassky, 5, apt.15);

- details of the entity that provides state regulation of the
field of financial services (National Bank of Ukraine,
address: 01601 Kyiv, str. Institutskaya, 11-b, tel. 0 800
505 240) as well as details of the Consumer Protection
entity (Main Department of the State Service of Ukraine
on Food Safety and Consumer Protection in Kyiv,
04053, Kyiv, str. Nekrasovskaya, 10/8), information
about the financial performance of the Insurer and its
economic state, names of head executives of the
Insurer;

- number of shares of the Insurer, owned by members of
its executive body, and the list of persons whose
shares in the authorized capital exceeds five percent.

11.9.The Insurant (Insured persons) has read and agree with the

terms and conditions of insurance contract and insurance
conditions and gives permission for the collection and
processing of his/her(their) personal data.



