1. [HaHna

BigkpuTta (ny6niyHa) npono3uuis (OdepTa)
Bia 30 yepBHSA 2024 poky
MpAT «EBponencbKe TYpUCTUYHE CTPaXyBaHHA»
LoAOo YKNagaHHA eNeKTPOHHOro A0roBopy KOMMIEKCHOro

CTpaxyBaHHs OCib, siKi 3A4iNCHIOTbL NOAOPOX 3a MeXi YKpaiHn 3a

nporpamoto «Gold EU»
ansa knientie Ab «lMpuBat BaHk»

nonepeaHi pegakuii OdepTn MIiCTATbCS 38 NOCUMAHHSAM:
BiokpuTta Mponosunuia (OdepTa) YnHHa 15.06.23 - 30.05.24
Biokputa Mponosunuia (OdepTa) YnHHa 01.03.23 - 14.06.23
Biokputa [Mponosuuia (OdepTa) YnHHa 25.04.21 - 28.04.23
Biokputa [Mponosunuia (Odepta) unHHa 01.07.20 - 24.04.21

BigkpuTa npono3uuia (gani — Ocdpepta) € odpiyinHo
nponosuuieto MpAT «EBponencbke TYPUCTUUYHE CTpaxyBaHHS»
(Hagani — CTpaxoBuK), niueHsia Ha 34INCHEHHA  NPSIMOro
CTpaxyBaHHS, iHLLIOro, Hi>XX CTpaxyBaHHSA XuUTT4, 3a knacamu 1, 2, 7, 8,
9, 13 (B Mexax nepworo pusuky), 16, 18, BumgaHa HauioHanbHUM
Bankom Ykpainm (Butar Big 06.06.2024), wo agpecyeTbes
HEBM3HAYEHOMY KOy CNoXmBayiB — Aie3aaTtHux goisndHmx ocib (aani -
CtpaxyBanbHukK), yknactu i3 CTpaxOBUKOM eNEeKTPOHHWA [OroBip
KOMIMEKCHOro CTpaxyBaHHA OCib, siKi 34INCHIOITbL MNOSOPOX 3a MeXi
YkpaiHu 3a nporpamoto «Gold EU» (gani — 4oroeip ctpaxyBaHHs) i siki
€ knieHtamn AB «[lpuBatbaHk», 3a gonomorow iHdopMauinHO-
TEerneKkoMyHikauinHOT cnctemn ctpaxoBoro areHta CrtpaxoBuka — Ab
«lMpuBaTtbaHk», yknageHoro BigMNOBIAHO [0 3aranbHUX YMOB
CTpaxoBoro npoaykTy « CTpaxyBaHHS Big HellacHOro BMnagky nig vac
NOAOPOXi 3a KOpPOOH YKpaiHm abo Teputopieto  YKpaiHuy»,
3aTBepaXeHoro piweHHam [MpaeniHHg Ne 2411 Big 10.06.2024,
3aranbHMX YMOB CTpaxoBoro npoaykty «CTpaxyBaHHS BuTpat
noB’dA3aHMX 3 HagaHHsaM [onomorn (acuctaHc) ocobam, sKki
noTpanunn y CKpyTHe CTaHOBWLLE Nif Yac 34IMCHEHHSA MOAOPOXi 3a
KopaoH YkpaiHn ans knieHTiB Ab «[lMpuBaTtbaHk»», 3aTBepAXKeHOro
piwweHHaM [MpaeniHHa Ne 2411 Big 10.06.2024, 3aranbHUX YMOB
cTpaxoBoro npoaykty «CTpaxyBaHHA MaWHa, WO NepeBo3nUTbCA
(barax)», 3arBepmkeHoro piweHHaAm [paBniHHa Ne 2411 Big
10.06.2024, 3aranbHUX YMOB CTpaxoBoro npoaykty «CTpaxyBaHHS
diHaHCOBUX pu3MKIB  (KpiM  BU3HaveHux y knacax 14,15)»

Open (public) offer (Offer)
from 30 June 2024
PJSC «European Travel Insurance»
on Conclusion of the Complex Insurance Electronic
Contract for persons travelling outside Ukraine
under «Gold EU programme
for clients of JSC «Privat Bank»

previous versions of the offer are available at the links:
Public Offer (OFFER) valid 15.06.23 - 30.05.24
Public Offer (OFFER) valid 01.03.23 - 14.06.23
Public Offer (OFFER) valid 25.04.21 - 28.02.23
Public Offer (OFFER) valid 01.07.20 - 24.04.21

1. This open proposal (hereinafter referred to as the Offer) is an official
proposal of PJSC “European Travel Insurance” (hereinafter referred
to as the Insurer), License for Direct Insurance Other Than Life
Insurance according to Classes 1, 2, 7, 8, 9, 13 (within the first risk),
16, 18 issued by the National Bank of Ukraine (Extract dd. June 06,
2024) addressed to an indefinite number of consumers — legally
capable natural persons (except citizens of Ukraine) (hereinafter
referred to as the Insured) to conclude with the Insurer the Electronic
Contract for persons travelling outside Ukraine under «Gold EU»
programme ((hereinafter referred to as the Insurance Contract) and
who are clients of JSB “PrivatBank”, through the information and
telecommunication system of the Insurer's insurance agent - JSC
“PrivatBank”, concluded in accordance with the general terms and
conditions of the insurance product ‘Insurance against accidents
while travelling abroad or through the territory of Ukraine’, approved
by the the Decision of the Board No. 2411 dated 10. 06.2024 of the
general terms and conditions of the insurance product ‘Insurance of
expenses related to the provision of assistance to persons in
difficulty while travelling abroad for clients of JSC «PrivatBank”,
approved by the Decision of the Board No. 2411 dated 10. 06.2024,
general terms and conditions of the insurance product ‘Insurance of
transported property (luggage)’ approved by the the Decision of the
Board No. 2411 dated 10.06.2024, general terms and conditions of
the insurance product ‘Insurance of financial risks (except for those
defined in classes 14, 15) approved by the Decision of the Board
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3arBepmkeHoro piweHHsam [paeniHHa Ne 2411 Big 10.06.2024, i3
JoTpuMaHHAM Bumor 3akoHiB YkpaiHm «[po cTpaxyBaHHs», «[1po
diHaHcoBi KoMnaHii Ta diHaHcosi nocnyrny, «Mpo Typusm», «l1po
€NEeKTPOHHI JOKYMEHTU Ta EeNneKTPOHHWA [OoKyMeHToobir» Ta «[1po
€NeKTPOHHY KoMepuitoy». 3aranbHi YMOBM CTPaxoBUX MPOAYKTIB Ta
iHbopMaUinHi  OOKYMEHTM npOo CTaHgapTHi  CTpaxoBi NPOLYKTU
po3milleHi Ha canTi CTpaxoBuka 3a NOCUMNaHHAM

https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/ .

2.

4.

CrpaxoBuk — lNpuBaTHe aKuUioHepHe TOBApUCTBO «EBponencbke
TYPUCTUYHE cTpaxyBaHHA» B ocobi [onoeu [NpaeniHHga BonunHa
Mupocnasa Muxannosmnya Ta T8O YneHa [lpasniHHA-KomepuinHoro
oupektopa Buwrtanioka OnekcaHgpa IBaHoBMYa, K 4iloTb Ha
nigcrasi  Ctatyty; ko €OPIMOY —  34692526; appeca
MicuesHaxomkeHHs CtpaxoBuka: Byn. Cnackka, 5, od.15, m. Kuis,
04071; 3acobu 3B’A3Ky: enekTpoHHa nowrTa: info@eurotravelins.ua
TenegoH — (044) 299 78 87.

CTpaxoBMK areHT- cTpaxoBuMm areHTom 3a goroBopom € AT Kb
«MPUBATBAHK». CrtpaxoBuii areHT MOXe nAiatm  Big  iMeHi
CtpaxoBuka Ha nigctaBi Ta Ha ymoBaX, BM3HA4YEeHUX B AOroBOpi
Aopy4yeHHs, yknageHoro 3i CtpaxoBukoMm. CTpaxoBUil areHT BUKOHYE
YacTuHy CTpaxoBoOi AianbHocTi CTpaxoBuvka Ta MOXe yKnagatu Ta
nignucysaTn JOroBOpu CTpaxyBaHHS, O4EepXKyBaTU CTPaxoBi nnaTexi,
BUKOHYBaTK pobOTK, NOB’sI3aHi 3i 34iINCHEHHAM CTPaxoBUX BUNMAT Ta
CTpaxoBuX BiALWKOOQYBaHb.

HOana Odepta € nybniyHoto
CTpaxyBaHHS B €NEKTPOHHIN opmi.

nponosuuield  yknactu  Oorosip

CTpaxyBaHHA 30iMCHIOETBCA Y BIONOBIAHOCTI 4O YMOB KOMMIEKCHOro
CTpaxyBaHHSA OCiD, SKi 34INCHIOTE MOAOPOX 3a Mexi YKpaiHuM 3a
nporpamoto «Gold EU», ki € HeBig'eéMHOI YacTUHO Uiei nybnivyHoi
Odeptn (OQopatok Ne1), wo poamiweHa Ha cauTi CTpaxoBuka 3a
NOCUNaHHAM

https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/

No. 2411 dated 10. 06.2024, in compliance with the requirements of
the Laws of Ukraine ‘On Insurance’, ‘On Financial Companies and
Financial Services’, ‘On Tourism’, ‘On Electronic Documents and
Electronic Document Management’ and ‘On Electronic Commerce’.
The general terms and conditions of insurance products and
information documents on standard insurance products are available
on the Insurer's website at
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-
oferti/

2. The Insurer, Private Joint Stock Company “European Tourist
Insurance”, represented by Myroslav Mykhailovych Boichyn, the
Chairperson of the Board, and the member of the Board Oleksandr
Ivanovych Vyshtaliuk, the Commercial Director, who act on the
basis of the Charter; EDRPOU code: 34692526; Insurer's address:
5 Spaska Str.,, Office 15, Kyiv, communication means: e-mail
info@eurotravelins.ua, tel. +38 (044) 299 78 87.

3. The Insurance Agent-is an insurance agent under the Contract,
JSC CB “PrivatBank”. The Insurance Agent may act on behalf of
the Insurer on the basis and under the conditions specified in the
Contract of Attorney concluded with the Insurer. The Insurance
Agent performs part of the insurance activity of the Insurer and is
allowed to conclude and sign insurance contracts, receive
insurance payments, perform works related to the implementation
of insurance payments and insurance indemnities.

4. This Offer is a public proposal to conclude an electronic insurance
contract.

5. Insurance is carried out in accordance with the conditions of the
Complex Insurance Electronic Contract with Foreigners Travelling
Within Ukraine under «Gold EU»  Programme (Annex No. 1)
available on the Insurer's website at the link

https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/
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6. TepmiHu Ta BU3HAYEeHHA BUKopucTtaHi B OchepTi

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

BurogoHabyBa4u - ocoba, sika Mae npaBO Ha OTPUMaHHsS CTPaxoBOIl
BMNMaTK 3rigHO 3 yMOBaMM AOrOBOpY CTpaxyBaHHSA Ta/abo BignoBigHO oo
3akoHoAaBcTBa.

EnekTpOHHUA [OOroBip KOMMNJMIEKCHOrO CTpaxyBaHHA oOCib, sKi
30INCHIOITL MOAOPOXK 3a MexXi YKpaiHu - ue yroga Mix
CtpaxyBanbHukoM i CTpaxoBMKOM OdOopMiieHa B €NeKTPOHHINn dopmi,
3rigHO 3 sikoto CTpaxoBuk Gepe Ha cebe 3060B'A3aHHA Y pasi HACTaHHSA
CTPaxoBOro BUMAAKy 34IMCHUTM cTpaxoBy Bunnaty (abo opranidyBatu
HagaHHa gonomoryn abo onnaTtnti nocnyry Towo) CTpaxyBanbHUKY abo
iHWIiM ocobi, Ha KOpUCTb HAKOI YKIageHO [dOroBip CTpaxyBaHHs, a
CTtpaxyBanbHUK 3000B'A3yETbCS1  ChnadyBaT¥ CTPaxoBy MNpeMmito vy
BM3HAY€EH|I CTPOKMN Ta BUKOHYBATM iHLLi YMOBW JOroBOPY.

3acTpaxoBaHa ocoba - ¢isnyHa ocoba, BM3HavyeHa CTpaxyBanbHUKOM
y OOroBOpiI CTpaxyBaHHS, XUTTH, 300pOB’s, Npaue3fgaTtHiCTb, iHaHCOBUIA
cTaH abo BiaANOBIganbHICTb sIKOi € 06’EKTOM CTpaxyBaHHSA 3a 4OroBOPOM
CTpaxyBaHHS.

laeHTUdikadina — BcTaHOBMNEHHS 0cobu Ha nigctaei opuriHanis abo
HaNeXHUM YMHOM 3acBiAYEHMX KOMiN AOKYMEHTIB nig Yac i 3BepPHEHHS
po CrtpaxoBnka abo MOro CTpaxoBOrO areHta 3 METOK YKagaHHS
O0roBopy CTpaxyBaHHSA abo OTPUMaHHS CTPaxOBOro BifLIKOAYBaHHS.
IHcpopmauinHo-TenekomyHikauinHa cuctema (Hagani ITC)- cykynHicTb
iHbOpMaLiNHUX Ta EeNeKTPOHHUX KOMYHiKauinHux cuctem CTpaxoBuka
abo noro cTpaxoBOro areHTta, siki y npoueci o6pobku iHopmauii gitoTb
AK eguHe uine i BukopuctoByeTbca CTpaxoBukoM abo MOro cTpaxoBum
areHToM Ansa ykrnajaHHA [OroBOpiB CTpaxyBaHHS Yy BiAMNOBIOHOCTI A0
BUMOr 3aKOHOOABCTBA, WO perynioe opraHisauinHo-nNpaBoBi 3acagu
JiAnNbHOCTI y cdepi enekTpoHHOi Komepuii. ITC cTtpaxoBoro areHTa €
«Mpneat24»

laeHTMcpikauia noteHuinHoro  CrtpaxyBanbHUKa B ITC -
NigTBEPO)KEHHA NOBHOBaXXEHb NOTEHUinHOro CTpaxyBaribHuKa Ha JOCTYn
B ITC CtpaxoBuka abo MOro CTpaxoBOro areHTa LUNAXOM BBEOEHHS IMeHi
KOopuMCTyBa4a (noriHa) i napons.

TNoriH - yHikanbHe 3apeecTpoBaHe iM’s1 NoTeHuiHoro CTtpaxyBanbHuKa B
iHbopMaUiMHO-TENEKOMYHIKaLUINHMX cucTeMax, LWO CcKragaetbca 3
andasiTHO-UMdpoBOro  Habopy CUMBOMIB Ta Mpu3HayeHe Ons
ineHTudikauii Ta noganbloi Moro asTeHTUdiKauii B iHhopmauinHo-
TenekoMyHikauinHux cuctemax CTpaxoBuKa Ta MOro CTPaxoBMX areHTiB.
JloriHom moxe OyTn agpeca eneKkTpoHHOI MOLWTW, Homep MOBINbHOro

6.
6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Terms and definitions used in the Offer

The Beneficiary is a person entitled to receive an insurance
payment in accordance with the terms of the Insurance Contract
and/or in accordance with the legislation.

Electronic contract of comprehensive insurance of persons
travelling outside Ukraine is an agreement between the Insured
and the Insurer executed in electronic form, according to which the
Insurer undertakes, in case of occurrence of an insured event, to
pay insurance indemnity (or arrange for assistance or pay for a
service, etc.) to the Insured or other person in whose favour the
insurance contract is concluded, and the Insured undertakes to pay
the insurance premium within the specified time limits and comply
with other terms and conditions of the contract.

The Insured person is a natural person determined by the Insurer
in the Insurance Contract and whose life, health, capacity, or
liability is the object of insurance under the Insurance Contract.
Identification is the identification of a person on the basis of
originals or duly certified copies of documents during their
application to the Insurer or its Insurance Agent for the purpose of
concluding the Insurance Contract or receiving insurance
indemnity.

Information and telecommunications system (hereinafter the
ITS) is a set of information and telecommunications systems of the
Insurer or its Insurance Agent which in the process of information
processing act as a whole and is used by the Insurer or its
Insurance Agent for the conclusion of insurance contracts in
accordance with the requirements of the legislation governing
organisational and legal principles of activity in the field of e-
commerce. The ITS used by the Insurance Agent is “Privat24”.
Identification of the potential Insured in ITS is confirmation of
thepotential Insured authority to access the ITS of the Insurer or its
Insurance Agent by entering the username (login) and password.
Login is a unique registered username of the potential Insured in
the information and telecommunication systems consisting of an
alphanumeric character set and intended for identification and
further authentication of the potential Insured in the information and
telecommunication systems of the Insurer and its Insurance
Agents. The login can be the e-mail address, the mobile phone
number of the potential Insured, etc.;

www.eurotravelins.com.ua



TenedoHy uiei ocobu ToLo.

OpHopasoBun igeHTUdikatop — andaeiTHO-UMGPpPOBa MNOCNIAOBHICTb,

wo ii otpumye ocoba, sika npunHana nponosuuito (odepTy) yknactu

JOroBip CTpaxyBaHHA B €neKTPOHHIn dopMi WNaxomMm peecTpauii B

iHbOpMaUiNHO-TENEKOMYHIKaUiNHIA ~ cuctemi  cyB’ekTa  eneKTPOHHOI

KoMepUii, Lo HagaB Taky Npono3uLito.

Maponb — cekpeTHUn  andasiTHO-LUN(PPOBUIA

npu3HaYeHun gnst MoXxnmeocTi Bxogy B ITC.

6.10. TMoteHuinHMn CTpaxyBanbHUK — 0cOba, sika € KNIEHTOM CTPaxoBOro
areHTa i posrnagae nponosuuito CTpaxoBuka Ha yknagjaHHs OOroBopy

6.8.

6.9. Habip cumBoni.,

CTpaxyBaHHS

6.11. CrtpaxyBanbHMK - ocoba, faka yknana i3 CTpaxoBWKOM [AOroBip
CTpaxyBaHHS.

6.12. [HWIi NOHATTA He BU3Ha4eHi y ubomy po3gini OgepTn BU3Ha4aoThCs y

rnaBi 1 «3aranbHi ymosu» Jogatky Ne1 oo uiei Odeptu

7. TMpepmeT Ta 06’€KT cTpaxyBaHHSA
7.1. NpeomeToM [OroBopy CTpaxyBaHHA € nepegadva CTpaxyBanbHUKOM 3a
nnaty pu3uKy, MoB’si3aHOro 3 06’ekToM cTpaxyBaHHs, CTpaxoBWKy Ha
yMOBaX, BM3HAYEHUX [OOrOBOPOM CTpaxyBaHHA abo 3akoHO4aBCTBOM
YkpaiHu.
7.2. O6’ekTOM CTpaxyBaHHS MOXYTb ByTu:
7.2.1. XuTTSH, 300pOB’S, Npaue3aaTHICTb Ta/abo neHcinHe 3abe3neveHHs;
7.2.2. MaWHO Ha npaBi BOSMIOAIHHA, KOPUCTYBAHHS i PO3NOPSMAXKEHHA MaNHOM
Ta/abo MOXNMBI 36UTKM YM BUTPATY;
7.2.3. BignoBiganbHiCTb 3a 3anogisiHy Wwkogy ocobi abo ii Mmarny.

8. MopAnok yknagaHHA eneKTPoOHHOro AOroBopy CTpaxyBaHHSA

8.1. loroBopn cTpaxyBaHHSA Ha ymoBax uiei OdepTn He yknagawTbCca 3
disnyHMMn ocobammn y Biui noHag 90 pokiB, a TakKoX rpomagaHamu
Pocincekoil ®epepadii, binopyci, Cwupii, IpaHy, [liBHi4HOT Kopei Ta
M’aHMU, 3@ BUHATKOM TUX, AKi MaloTb MOCBIAKY Ha NOCTINHE NPOXUBAHHSA
B YKpaiHi.

8.2. JoroBip cTpaxyBaHHA Ha ymoBax uiei OdepTn MoOXe yknagaTtucs sk 0o
Tak i nicna novatky nogopoxi. [Npu yknagaHHi JOroBOpiB CTpaxyBaHHA
nicna noyaTky NOOPOXi, YMOBU Ta CTPOK CTPAXOBOro NOKPUTTA MOXYTb
OyTn obMeXeHHi y BigMOBIAHOCTI 4O NpaBwuil BU3HAYEHUX BignoOBIOHUM
posginom doaatky Ne1 go uiei OcepTn.

6.8. One-time identifier is an alphanumeric sequence received by a
person who has accepted a proposal (offer) to conclude an
electronic insurance contract by registering in the information and
telecommunications system of the e-commerce entity that
submitted such an offer.
Password is a secret alphanumeric character set designed to log
in the ITS.
6.10. The Potential Insured is a person who is a client of the
Insurance Agent and examines the Insurer's proposal for
concluding the Insurance Contract.

6.11. The Insured is a person who has concluded the Insurance
Contract with the Insurer.

6.12. Other concepts not defined in this section of the Offer are
defined in Chapter 1 “General Terms” of Annex No. 1 to this Offer

6.9.

6.11.

6.12.

7. nsurance Subject and Object

7.1. The subject of the Insurance Contract is to transfer to the Insured a
fee of risk related to the insurance object by the Insurer on the
conditions specified in the Insurance Contract or by the legislation
of Ukraine.

7.2. The insurance object may be:

7.2.1. life, health, capacity, or pension benefits,

7.2.2. property on the right of ownership, use, and disposal of property

and/or possible losses or expenses,
7.2.3. responsibility for damage to a person or their property.

8. Electronic Insurance Contract Conclusion Procedure

8.1. Insurance contracts on the terms of this Offer are not concluded
with citizens of Ukraine, individuals over the age of 90 years old
as well as citizens of the Russian Federation, Belarus, Syria, Iran,
North Korea, and Myanmar, except for those who have a
permanent residence permit in Ukraine.

The Insurance Contract on the terms of this Offer can be
concluded before and after the start of the trip. When concluding
insurance contracts after the start of the trip, the terms and
conditions of the insurance coverage may be restricted in
accordance with the rules specified by the relevant section of
Annex No. 1 to this Offer.

8.2.

www.eurotravelins.com.ua



8.3. [loroBip cTpaxyBaHHS yKNagaeTbCsA LUASIXOM NPUEQHAHHS OO  Uiei
Odbeptn. ObepTa posmillyeTbcst Ha canTi CTpaxoBuka 3a MOCUNAHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/.
Takox OdpepTta Moxe posmityBatuca B ITC cTpaxoBoro areHTa.

[oroBip cTpaxyBaHHS yKNageHUn B eNeKTPOHHIN dhopMmi 3a AONOMOro

iHbOpMaLiNHO-TENEKOMYHIKaLUiNHOT CUCTEMM CTPaxoBOr0 areHTa Ha

nigctasi uiei 1 OdepTn - BBaXKAETbCS YKNageHUM y MMCbMOBI opMi.

Mepen yKNnageHHAM porosopy CTpaxyBaHHS NOTEHUINHWI

CtpaxyBanbHuK OBOB‘A3KOBO MOBWHEH O3HAWOMUTUCHL 3 yMOBaMW Li€i

Odbeptn, iHdOpMaUield nNpo iHaHcOBY nocrnyry Ta nigTBepauTy

HagaHHSA 3roan Ha 06pobKy BNACHNX NepCOHarnbHUX AaHUX.

Yknagatoun [Oroeip cTpaxyBaHHA Yy BignosigHocTi go uiel Odpeptn

CTtpaxyBanbHUK aBTOMaTU4HO MOro4KyeTbCsl 3 MOBHUM Ta 6€3yMOBHUM

NPUAHATTSM NONoXeHb uiei OdepTn, yMOB CTpaxyBaHHS, LiH HA NOCAYru

TOLLO, a TaKoX MOJIOXKEHb BUKNaOeHUX B gogatkax ao uiei OdepTn, ski €

HeBig'eéMHOK 11 YacTMHOW. HAKWOo noTeHuinHMi CTpaxyBanbHUK He

3rogeH 3 ymoBamu Uiei Ocbeptn Ta/abo ymoOBaMn CTpaxyBaHHS, BiH He

Mae npaBa yknagaTtu uen OOorosip, a TakoX He BnpaBi KopucTyBaTUCA

rnocryramu 3a 4OroBopoM CTpaxyBaHHS.

B pasi yknagaHHs CTpaxyBanbHUKOM JOrOBOPY CTpaxyBaHHsS HA yMOBax

BuKnageHux B uii OdepTtn y BigHOLWEHHI TpeTix (3acTpaxoBaHux) ocib,

CtpaxyBanbHMK 3000B’si3aHMIi MOBigOMUTM B Oydb-sikuim cnocid (3a

YMOBM  MOXIMNUBOCTI  MiATBEPAKEHHA  (PaKTy  30INCHEHHA  Takoro

NOBIAOMINEHHS) Taky oOcoby npo yknageHurh Ha 1i KOPUCTb AOrosip

CTpaxyBaHHS

8.8. [Ina yknagaHHA [OroBopy CTpaxyBaHHSA, MOTeHUinHUA CTpaxyBanbHUK

MOBUHEH:

8.8.1. igeHTncpikyBatnca Ha WEB-cTOpiHUi cTpaxoBoro areHTa B Mepexi
IHTepHeT 3a agpecoto https://www.pb.ua abo B nepcoHanbHOMY KabiHeTi
3a agpecoto: https://www.privat24.ua/;

8.8.2. 3anOBHUTK eNEKTPOHHY 3asiBy, 3a3Ha4MBLLM BiAOMOCTI, HeOOXiaHi Ans
YKNaeHHs JOroBOpY CTpaxyBaHHS.

8.9. 3anoBHEHHs1 eneKkTPOHHOI 3asBu noTeHuiiHuM CTpaxyBanbHUKOM He

3060B's1I3y€ MOro yknacTu OOroBip CTpaxyBaHHSA. [JOroBip cTpaxyBaHHS He
€ yknageHum 6e3 enektpoHHoro nianucy CTpaxyBanbHMKa 0gHOPa30oBUM

8.4.

8.5.

8.6.

8.7.

ideHTUgikaTopoM  Ta  KBanihikoBaHOro  €neKTPoOHHOro  nignucy
ynoBHOBaeHoi ocobn CTpaxoBuka abo CTpaxoBOro areHTa .
8.10. 3anoBHEHHAM €eneKTPOHHOI 3asBM MNpPO  YKNageHHs  [OroBopy

CTpaxyBaHHSA NOTEHUinHUIN CTpaxyBanbHUK Y3rogXye BCi iCTOTHIi yMOBY

8.3.

The Insurance Contract is concluded by joining this Offer. The
Offer is available on the Insurer's website at the link

https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/.

The Offer can also be disclosed in the ITS of the Insurance Agent.

8.4.

8.5.

8.6.

8.7.

8.8.

The Insurance Contract concluded in electronic form by means of
the information and telecommunication system of the Insurance
Agent on the basis of this Offer is considered concluded in
writing.

Before concluding the Insurance Contract, the potential Insured
shall read the terms of this Offer and financial service information
and confirm their consent for the processing of their personal
data.

By concluding the Insurance Contract in accordance with this
Offer, the Insured automatically agrees with the complete and
unconditional acceptance of the provisions of this Offer, the
conditions of insurance, prices for services, etc., as well as the
provisions set out in the annexes to this Offer which are an
integral part of the Offer. If the potential Insured does not agree
with the terms of this Offer and/or the insurance conditions, they
are not entitled to enter into this Contract as well as they are not
entitled to use services under the Insurance Contract.

If the Insurance Contract is concuded by the Insured on the terms
set out in this Offer in relation to third (Insured) persons, the
Insured is obliged to notify in any way (provided that such a
notification can be confirmed) such a person about the insurance
contract concluded in their favour.

In order to conclude the Insurance Contract, the potential Insured
shall:

8.8.1.undergo identification on the web page of the Insurance Agent on

8.8.2.fill

8.9.

the Internet at https://www.pb.ua or in the personal account at:
https://www.privat24.ua/,

in the electronic application indicating the information
necessary for the conclusion of the Insurance Contract.

8.9. Filling out the electronic statement by the potential Insured
does not oblige them to conclude the Insurance Contract. The
Insurance Contract is not considered concluded without the
electronic signature of the Insured by a one-time identifier and a
gualified electronic signature of the authorized person of the
Insurer or Insurance Agent.
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OOroBopy CTpaxyBaHHA, nepeabadveHi ct. 982 LueinbHOro kogekcy
YKpaiHn,  iHWi ymoBM Bu3HayeHi B cT. 89 3akoHy YkpaiHm «[lpo
CTpaxyBaHHS», B TOMY 4uChi: NPeAMET CTpaxyBaHHsi, CTPaxoBy CyMmy,
nepenik CTpaxoBnx BUMaaKiB, po3Mip CTpaxoBUX MnaTexiB Ta NopsgokK X
cnnaTtu, CTPok Aii [loroBopy CTpaxyBaHHS Ta iH.

8.11. CrpaxoBuK, B 0cObi CTpaxoBOro areHTta, Ha nigcraBi OTPUMaHoI Yepes
ITC 3asBn noteHuinHoro CTpaxyBarbHUKa NpO HaMmip yknactu OOroBip
CTpaxyBaHHHA, (POpPMye MPOEKT E€NeKTPOHHOro OO0roBopy KOMMIEKCHOro
CTpaxyBaHHSA OCi0, siKi 30iACHIOITE MOAOPOX 3a Mexi YkpaiHn 3a

nporpamoto  «Gold EU», «akun € iHOMBIOYyanNbHOK  YaCTUHOIO
€NeKTPOHHOro O0roBopy CTpaxyBaHHsS (4ani- iHauBigyanbHa YacTuHa
JOroBOpy CTpaxyBaHHSl), Ta Hampaensi€ WOro  MNOTEHUiHOMY

CtpaxyBanbHuky 4yepes ITC cTpaxoBoro areHTa). B iHOuMBIigyanbHin
YacTuMHI  OOroBOPY MICTUTLCS MNOCUMAHHA Ha YMOBM  CTpaxyBaHHi
BUKNageHi B uin Odgepri.

8.12. CrtpaxyBanbHWK, Yy pasi BIiOCYTHOCTI 3anepeyeHb QOO MPOEKTY
iHAMBIQYanbHOI YaCcTMHM JOrOBOPY CTpaxyBaHHS, MNigNUCYE NOro LUISIXOM
BBeaeHHs B ITC cTpaxoBOro areHta enekTpoHHOro  nignucy
OAHOPa30BMM iAeHTUdIKaTOPOM, AKMA B CBOK 4Yepry HanpaBndeTbCs
CTpaxoBUM areHToM Ha Mob6inbHMI TenedoH abo enekTPOHHY MOoWTy
CtpaxyBarnbHuka.

8.13. VY BignosigHocTi go ctaten 207, 633, 634, 641, 642, 981 LuBinbHOro
Konekcy Ykpainn Ta ctaten 11, 12, 13 3akoHy YkpaiHu «[1po enekTpoHHy
Komepuito» 6e3yMOBHUM MPURHATTAM (akuentom) ymoB paHoi Odeptu
CTtpaxyBanbHUKOM (NoTeHuiiHuMm CTpaxyBanbHUKOM) BBaXXAETbCS:

8.13.1.cnnata CTpaxoBOro nnatexy B nependadeHi OOroBOpOM CTPOKU i
pO3Mipy Ha MOTOYHMI paxyHok CTpaxoBuka. [laTo onnaTtn CTPaxoBOro
nnaTeXxy BBaXaeTbCsa [daTa HaOXOMKEHHSI KOLWTIB Ha paxyHOK
CTtpaxoBuka abo Moro CTpaxoBoOro areHTa;

8.13.2. nignucaHHga iHaMBigyanbHa YacTuHa OOroBOpPY CTPaxXyBaHHS LUMSXOM
BBegeHHsa CtpaxysanbHukoM B ITC cTpaxoBoro areHta enekTpoHHOro
nignucy ooHOpPasoBUM ieHTUdIKaTOPOM.

8.14. MNicna nignucaHHa CTpaxyBanbHUKOM
[OroBOpy CTpaxyBaHHSA OOHOPa30BMM
CTpaxoBol npemil, iHAMBiAyanbHa 4acTMHa [JOroBOpY CTpaxyBaHHS,
nignucaHa CTpaxyBarlbHUKOM Ta  KBasniikoBaHUM  €NeKTPOHHUM
nignMcom ynoBHoBaxeHoOi ocobwu CTtpaxoBuMka abo WMOro CTpaxoBOro
areHTa, Hagcunaetbca CTpaxyBanbHUKY Ha MOro enekTpoHHY agpecy no
€IEKTPOHHIN  nmowTi abo HaacunaeTbCs  KaHanmamm  KOMYHiKauji
cTpaxoBoro areHta abo BigobpaxaeTbCsi B 0OCOOMCTOMY  KabiHeTi

iHOMBiOyanbHOI  YacTuHU
ineHTudikatopom Ta onnatu

8.10.

8.11.

8.12.

8.13.

8.13.1.insurance payment maid within

8.10. Completing an electronic application for the conclusion of
the Insurance Contract, the potential Insured agrees with all the
essential condition of the Insurance Contract provided for in Art.
982 of the Civil Code of Ukraine; other conditions are defined in
Art. 89 of the Law of Ukraine “On Insurance” including: the
insurance subject, the insurance amount, the list of insurance
cases, the amount of insurance payments and the procedure for
their payment, the period of validity of the Insurance Contract,
etc.

The Insurer represented by the Insurance Agent, on the basis of
the potential Insured statement received through ITS on the
intention to conclude the Insurance Contract forms a draft
electronic contract of Complex Insurance Electronic Contract with
Foreigners Travelling Within Ukraine under «Gold W (World)»
Programme which is an independent part of the electronic
insurance contract (hereinafter referred to as the Independent
Part of the Insurance Contract) and sends it to the potential
Insured through the ITS of the Insurance Agent). The
Independent Part of the Insuance Contract contains a reference
to the insurance conditions set out in this Offer.

The Insured, in the absence of objections to the draft
Independent Part of the Insurance Contract, signs it by entering
their electronic signature through the Insurance Agent’s ITS with
a one-time identifier sent by the Insurance Agent to the mobile
phone or e -mail of the Insured.

In accordance with Articles 207, 633, 634, 641, 642, 981 of the
Civil Code of Ukraine and Articles 11, 12, 13 of the Law of
Ukraine “On E-Commerce”, the unconditional acceptance of the
terms and conditions of this Offer by the Insured (potential
Insured) is considered under the following conditions:

the terms and amounts
stipulated by the Contract to the current account of the Insurer
or Insurance Agent. The date of the insurance payment is the
date of receipt of funds to the account of the Insurer or its
Insurance Agent,

8.13.2.signing the individual part of the Insurance Contract when the

8.14.

Insured enter their electronic signature by a one-time identifier
through the Insurance Agent’s ITS.
After the Insured has signed the Independent Part of the
Insurance Contract with a one-time identifier and paid the the
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9.1.

Mpueat24 y posgini «Moi cTpaxoBkuy. [Oarta, 4ac, nopsagok i dakr
HanpasfeHHs Ta  OTPUMaHHA  O4HOPAa30BOro  igeHTudpikatopa
CtpaxysanbHuUKoM, BBefeHHA noro B ITC, BignpaBneHHsa iHAUBIOYanbHOI
YacTMHM OOroBOPY CTpaxyBaHHS, a TAKOX MOBIAOMITEHHS MO €NEeKTPOHHIN
nowwTi (hiKCyeTbCA CTPaxOBMM areHTOM B €NEeKTPOHHIN Gasi cTpaxoBoro
areHTa, iHdopmauia npo ki nepegatoTbcss CTpaxoBuKy Ta 36epiratoTbest
Y HbOrO.

8.15. CrpaxoBuk 3anuwae 3a cobow npaeo BiAMOBUTUCS Big NPUAHATTS

pU3NKy Ha cTpaxyBaHHSA ©6e3 NOACHEeHHs npuymH. PakTom BiAMOBMU
CTtpaxoBuka Big NPUAHATTA PU3MKY Ha CTPaxyBaHHSA € HEe HanpaBrieHHA
CrtpaxoBukom abo WMOro  CTpaxoBMM  areHTOM  OfHOPa3oBOro
igeHTndikatopa Ha enekTpoHHy nowTy abo mobGinbHMA TenedoH
CrtpaxyBanbHuka Ta/abo He HanpaBneHHs A4OroBOpY CTpaxyBaHHA 3rigHO
ymoB gaHoi OdepTn.

8.16. CrtpaxoBuk Ta CTpaxyBanbHUK NpuiMaoTb Ha cebe 3060B’A3aHHs 3a

HeobXigHOCTI BiATBOPUTKU OOrOBIp CTpaxyBaHHSA Ha NanepoBOMYy Hocil. Ha
nMceMoBy BuMoOry opfHiel CTOpOHW [OroBip BWUIOTOBMSIETLCA Y
nanepoBoMy BUrnsadi npotarom 5 (M’Atv) poboumx AHIB 3 MOMEHTY
OTPUMaHHA Takol BMMOrM Ta Mignarae NignuMcaHH Ta MNPOCTaBIIEHHIO
neyaTku (3a HassBHOCTI) KOXHOI0 3i CTOpIH.

9. BHeceHHs 3MiH B iHAMBIAyanbHY YacTUHY AOroBOpPi CTpaxyBaHHA

Ockinbku OoroBip CTpaxyBaHHA YKIagaeTbCs BiAnoBigHO A0 BIOKPUTOI
Npono3unLii B _enekTpPoHHiM _dopMi, fKi NiANMCYTbCA KBanigikoBaHUM
€MeKTPOHHMM MigNNCOM YMOBHOBaXeHOi ocobu CTpaxoBuka, BHECEHHS
3MiH (KopuryBaHb) B iHOMBIQyanbHYy 4YacTWHY OOroBOPY CTpaxyBaHHS He
MoXrnmBe.  3MiHM  YMOB, YW CTPOKIB CTpaxyBaHHS, KOperyBaHHS,
BMNpaBneHHA JaHUX Y A0roBopi CTpaxyBaHHS BiAbyBalTbCS LUMSXOM MOro
pO3ipBaHHA (4OCTPOKOBOro NPUMNMHEHHA) AOroBOPY Ta yKNagaHHS HOBOro
[OroBopy cTpaxyBaHHsA. B pasi posipBaHHA [OroBopy B 3B'si3Ky 3 WMOrO
KOpUryBaHHsIM CTpaxoBa npemis noeepTaeTbcad CTpaxyBanbHUKY 3
BpaxyBaHHAM HaCTYMHOrO:

9.1.1. 49KWo JOoroBip CTpaxyBaHHS PO3pPUBAETLCA A0 NOYaTKy Ail CTPaxoBoro

MOKPUTTS — CTpaxoBa NpeMisi NoBepTaeTbCs B NOBHOMY 06cA3i;

9.1.2. aKWo [JoroBip CcTpaxyBaHHA po3puMBacTbCcA nicnd noyaTtky Ail

CTPaxoBoOro NokputTa — CTpaxyBarnbHWKY NOBEPTAETLCA CTpaxoBa Npemis
3a nepiog, WO 3anuWMBCS 00 3aKiHYeHHs gii gorosopy BE3 BupaxyBaHHs
BUTpaT, MOB'si3aHMX 6GeanocepeaHbo 3 YKNa4aHHAM | BUKOHaHHSAM
OOroBOpY CTpaxyBaHHSA, SKLIO BUMNAAKIB, SIKi MalOTb O3HAKM CTPaxOBUX He
Oyno, i3 BuMpaxyBaHHAM BWUTpaT, MoB’d3aHMx 6eanocepedHbOo 3

8.15.

8.16.

insurance premium, the Independent Part of the Insurance
Contract signed by the Insurer and the qualified electronic
signature of the authorized person of the Insurer or its Insurance
Agent is sent to the Insured to their email address by e-mail or
sent by the communication channels of the Insurance Agent, or is
displayed in the private account in Privat24 in the section “My
insurance”. Date, time, procedure, and fact of referral and receipt
of a one-time identifier by the Insurer, entering it in the ITS,
sending the Independent Part of the Insurance Contract as well
as sending a notification by e-mail is recorded by the Insurance
Agent in the electronic database of the Insurance Agent while
such data is transferred to the Insurer for further storage.

The Insurer reserves the right to refuse to accept the risk of
insurance without explaining the reasons. The fact of refusal of
the Insurer to accept the risk of insurance is not sending to the
Insurer or its Insurance Agent a one-time identifier on e-mail or
the mobile phone of the Insured and/or not transferring the
Insurance Contract according to the terms of this Offer.

The Insurer and the Insured shall commit to the paper insurance
contract on paper. At one party's written request, the Contract is
prepared on paper within 5 (five) working days from the moment
of receipt of such reqgyuest and is subject to signing and affixing
the seal (if any) by each of the Parties.

9. Amendments to the Independent Part of the Insurance Contract

9.1.

9.1.1.

9.1.2.

Since the Insurance Contract is concluded in accordance with the
open proposal in electronic form signed by the qualified electronic
signature of the authorized person of the Insurer or its Insurance
Agent, making changes (amendments) to the Independent Part of
the Insurance Contract is not possible. Changes in conditions or
terms of insurance, amendment, correction of data in the
Insurance Contract occur by termination (early termination) of the
Contract and the conclusion of a new insurance contract. In case
of termination of the Contract in connection with its amendments,
the insurance premium shall be returned to the Insured taking into
account the following:

If the Insurance Contract is terminated before the insurance

coverage begins, the insurance premium is returned in full,

If the Insurance Contract is terminated after the insurance

coverage begins, the insurance premium is returned to the

Insured for the period remaining before the Contract termination
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YKNagaHHAM | BUKOHAHHSAM [OroBOpY CTpaxyBaHHS Ta (PakTUYHUX
CTpaxoBux BUNMaT, Wo Oynu 34iMCHEHI 3a UMM OOroBOPOM CTpaxyBaHHS,
AKLWLO Taki Bunagku éynu.

9.1.3. [Ina posipBaHHA [[OroBOpyY B  3B’A3KY 3  KOpUryBaHHAMM,
CtpaxyBanbHuk nogae go CTpaxoBuKa NUCbMOBY 3asiBy B AOBISbHIN
nanepoBin abo eneKkTpoHHINn opmi, Npu LUbOMY nanepoBa MiANUCYETbCSA
BNacHopy4yHMM nignnucom CTpaxyBaribHUKA, €NeKTPOHHA -3 HaknadeHHaM
KBanigikoBaHOro enekTpoHHOro nignucy CtpaxysarnbHUKa.

9.1.4. lMoBepHEHHS KOLWTIB 34INCHIOETLCA B Til OOpMi, B SKil BOHM Oynn
cnnadveHi CtpaxyBasribHUKOM.

9.1.5. CrtpaxoBuk 3000B’A3aHMI MOBEPHYTU CTpaxoBy npemito abo i
YacTMHY He ni3Hiwe, Hixx 10 poboyoro gHA Big AaTu po3ipBaHHS OOrOBOPY
CTpaxyBaHHS B 3B’A3KY 3 KOPUryBaHHSMW.

10. CTpoK gii goroBopy cTpaxyBaHHs

10.1. [oroBip cTpaxyBaHHA HabyBae 4YMHHOCTI Yy BignoBigHOCTI 40 Aatw,
3a3Ha4veHol Yy iHAMBIQyanbHIM YacTUHI OOroBOpy CTpaxyBaHHA AK AaTta
no4yaTKy CTPOKY CTpaxyBaHHS Ta 3 BpaxyBaHHSIM MpaBwUi BUKNAAEHUX Y
BiANOBIOHMX po3ainax no TOMy YuM iHLWOMY MPOAYKTY YMOB CTpaxyBaHHS
(dopatok Nel), ane He paHiwe cnnaTtn CTpaxoBoi Npemii.

10.2. [oroBip CTpaxyBaHHsS MPUMNUHSE CBOK Lil0 B MOMEHT MPOXOLXKEHHS
CtpaxyBanbHukoM (3acTtpaxoBaHO 0Cc060t0) NPUKOPAOHHOIO KOHTPOSIHO
YKpaiHm npy noBepHEHHi 3-3a KOpAoHy abo o 24 roguHi 3a KuniBCcbkum
YacoM [HS, BKa3aHOrO $IK 3aKiHYEeHHs CTPOKy CTpaxyBaHHA 3
000B’A3KOBUM BpaxyBaHHSAM KifbKOCTi 3acTpaxoBaHMX AHIB (3a gaToto,
WO HacTana paHiwe) abo B pasi 4OCTPOKOBOro NPUNUHEHHSA OOroBOPY
BiANOBIAHO A0 YMOB, BUKNageHux y floaaTtky Net.

10.3. Akwo B iHAMBIQYyanbHin YaCTUHI 4OrOBOPY CTpaxyBaHHA nepenbayeHo
Garatopasosi nogopoxi, CTpaxoBWK Hece BigMOBiaNbHICTE B MeXax
3a3HayeHoro B iHAMBIAyanbHiN YaCTUHI JOrOBOPY CTpaxyBaHHS KiflbKOCTI
OHIB NS KOXHOI OKpeMoi MoigkuM (NoJopoXi) Ta CTPOKY CTpaxyBaHHS.
Mouatok nepebyBaHHa CTtpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3a
KOPAOHOM MO KOXHiA OKpeMin noi3gui Bu3Ha4aeTbCs BignoBigHO 00
BIOMITOK NPUKOPAOHHOI CNy6u y nacnopTti ocobu Ana 3akop4oHHUX
noisgok, abo BignoBigHO 40 iHGopMaLii (MMcTa) NPUKOPAOHHOT Cnyxoum
KpaiHu B sIKy 34iMCHIOBanacs nogopox.

10.4. bBes cnnatn cTpaxoBOi Npemii [OroBip CTpaxyBaHHA He HabyBae
YWMHHOCTI B3arani.

9.1.3.

9.1.4.

9.15.

WITHOUT deducting the costs related directly to the conclusion
and execution of the Insurance Contract, unless cases that have
the signs of insurance were not deducted by the costs
associated directly with the conclusion and execution of the
Insurance Contract and the actual insurance payments made
under this Insurance Contract if such cases took place.

To terminate the Contract in connection with amendments, the
Insured shall submit a written statement to the Insurer in any
paper or electronic form while the paper statement shall be
signed by the Insured in person and the electronic statement
shall be signed by the Insured's qualified electronic signature.
Refunds are made in the form in which they were paid by the
Insured.

The Insurer is obliged to return the insurance premium or its part
no later than 10 working days from the date of the Insurance
Contract termination due to amendments.

10. Insurance Contract Validity Term

10.1.

10.2.

10.3.

10.4.

The Insurance Contract enters into force on the date specified in
the Independent Part of the Insurance Contract as the date of
the start of the insurance period and taking into account the
rules set forth in the relevant sections of the insurance
conditions for some or other product (Annex No. 1) but not until
the insurance premium is paid.

The Insurance Contract ceases to be valid at the time the
Insured (Insured Person) passes the border control of Ukraine
upon returning abroad or at 24 hours Kyiv time on the day
specified as the end of the insurance period with mandatory
consideration of the number of insured days (by the earlier date)
or in case of early termination of the Contract in accordance
with the conditions set forth in Annex No. 1.

If the Independent Part of the Insurance Contract provides for
multiple trips, the Insurer is responsible within the limits of the
number of days specified in the Independent Part of the
Insurance Contract for each separate trip as well as within the
insurance period. The beginning of the stay of the Insured
(Insured Person) in Ukraine for each separate trip is determined
according to the border service's notes in the person's passport
for travelling abroad, or according to the information (certificate)
of the border service of Ukraine.

Until the insurance premium is paid, the Insurance Contract
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10.5. VY pasi Hecnnatu CTpaxoBoi Npemii A0 3a3Ha4eHOol y OOoroBopi AaTtu
noyaTKy CTPOKY CTpaxyBaHHS [OroBip CTpaxyBaHHS MOXe HabyTu
YWMHHOCTI 3 JdaTW HacTyrnHOI 3a OHeM cnnatu cTpaxoBol npemii. pu
UbOMYy nepiog, 3a sKMA He Oyna cnnadeHa cTpaxoBa MNpemis,
3apaxoBYETbCA B 3arafnbHWA CTPOK Ail goroBopy. Yci Bunagku, WO
BiOynucs 0o cnnatu CTpaxoBoi NpeMii, He BBaXalTbCA CTPaxoBUMM Ta
He nigndaraloTb BiALLKOAYBaHHIO.

10.6. [lpomoBXeHHs dii goroBopy He gonyckaetbes. Akwo CTpaxyBanbHUK
Ma€e HaMmip NPOAOBXUTU CTPaxoBe MOKPUTTS — HEOOXIAHO YKIacTn HOBUN
JOroBip CTpaxyBaHHS

11. TepuTopisa Aii cTpaxoBOro NOKPUTTA.

11.1. Teputopia Aail  CTpaxoBOro  MNOKPUTTS  3a3Ha4yaeTbCsd B
iHOMBIQYyanbHIN YacTUHI OOroBOPY CTpaxyBaHHA K reorpadiyHa
30Ha «Espona» (EUROPE abo EU) go kol BXxoasiTb BCi KpaiHu
reorpaciuHoi €Bponn, a Takox: Amkup, €rmnet, |3painb,
Mapokko, TyHic, TypeyunHa. MNpu uboOMy, OOroBip CTpaxyBaHHSA
yKnageHun Ha ymoBax uiei OdepTun He gie Ha TepuTopil:

11.1.1. YkpaiHu, 9KWO iHWe He BKasdaHe B KOHKpeTHoMy po3aaini Joaatky Ne1
no uiei OdepTn, B TOMY YMCITi TUMYaACOBO OKYMNOBaHUX TEPUTOPISIX
YkpaiHu

11.1.2. kpaiHM NOCTINHOIo NPOXNBAHHS;;

11.1.3.kpaiHax, oe BeayTbcs 6onosi aii;

11.1.4. micueBocTi, Ae ogiLiiHO OrofnoLWeHo Haa3BMYanHMA CTaH abo 3arpoay

CTUXIHOro nNuxa;

11.1.5. kpaiHun, gki nepebysatoTb nig Harnsgaom abo caHkuiero OOH;

11.1.6.kpaiH, WO 3A4INCHIOTL NPOTK YKpaiHM 30ponHy arpecito (B.4.

Pocincbka ®egepauiqa, pecnybnika binopycb Towwo);

11.1.7. Ha TepuTopii IpaHy, lNiBHi4HOT Kopei, M’aHmun, Cupii.

12. CtpaxoBa cyma Ta cTpaxoBa npemif (CTpaxoBUM nnaTixk, CTpaxoBumn
BHECOK)

12.1. CrtpaxoBa cyma Ta CTpaxoBa npemid BU3Ha4aTbCA Y iHAMBIQYyarnbHin
YacTWHI JOroBOpY CTpaxyBaHHS 3a 3rogoto CTOpiH.

12.2. TlpM HacTaHHi CTpaxoBMX BUNagkiB, CcTpaxoBa cyma Liopasy
3MEHLUYETLCA Ha POo3Mip CTpaxoBux Bunnar, cnnadyeHnx CtpaxoBukom. Y

does not enter into force as a general principle.

In case of non-payment of the insurance premium by the date
the insurance period specified in the contract begins, the
Insurance Contract may enter into force on the date following
the date of the insurance premium payment. At that, the period
for which the insurance premium was not paid is included in the
total term of the Contract. All cases that occurred before the
insurance premium is paid are not considered insured and are
not subject to compensation.

Extension of the Contract is not allowed. If the Insured intends to
extend the insurance coverage, a new insurance contract shall
be concluded.

10.5.

10.6.

11. Insurance Coverage Territory

11.1. The territory of the insurance coverage is indicated in the
individual part of the insurance contract as the geographical
zone "Europe" (EUROPE or EU), which includes all the
countries of geographical Europe, as well as: Algeria, Egypt,
Israel, Morocco, Tunisia, Turkey. At the same time, the
insurance contract concluded on the terms of this Offer shall
not be valid in the territory:

11.1.1. Ukraine, unless otherwise specified in a specific section of
Annex 1 to this Offer, including the temporarily occupied
territories of Ukraine

11.1.2. the country of permanent residence;

11.1.3.countries where military operations are conducted;

11.1.4.areas where a state of emergency or a threat of natural disaster
has been officially declared;

11.1.5.countries under the supervision or sanction of the United
Nations;

11.1.6.countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus,
etc.);

11.1.7.on the territory of Iran, North Korea, Myanmar, Syria

12.Insurance Amount and Insurance Premium (Insurance

Payment, Insurance Contribution)

12.1. The insurance amount and the insurance premium are
determined in the Independent Part of the Insurance Contract
by agreement of the Parties.

www.eurotravelins.com.ua



pasi, SKWOo BUNMayeHa Yn 3adBfeHa 0O BUNMaTU rpolloBa cyma gocsrae
PiBHS CTpPaxOBOi CyMW, 3a3HA4Y€eHOi B iHAMBIQYanbHIN 4acTWHI JOroBopy
CTpaxyBaHHSA - AOrOBip CTpaxyBaHHA NPUNUHSIE CBOIO Aito NOBHICTIO abo 3a
OKpPEMUM CTPaxoBUM NPOAYKTOM.

12.3. CrtpaxoBa cyma BCTAHOBMIOETbCS OKPEMO MO KOXHOMY CTpPaxoBOMY
NpOaYKTy CTpaxyBaHHS Ha BeCb Nepioa Aii 4oroBopy i GiKCYeTbCS Y NOro
BiQNOBIAHIN rpadi iHAMBIAYanNbHOT YaCTUHM AOrOBOPY CTPaxyBaHHS.

12.4. Axwo cTpaxoBa cyma, He 3achikcoBaHa Yy BignosigHin rpadi
iHOMBIQYanbHOT YaCTUHW OOrOBOPY CTpaxyBaHHS, TO BBAXAETbCA LLO BOHA
JOPIBHIOE HYIMO i CTpaxoBe MNOKPUTTS HE PO3NOBCIOAXKYETBCA 3a UMM
CTpaxoBUM NPOLYKTOM.

12.5. Po3mMip cTpaxoBol NpeMii BCTAHOBIOETLCA B 3aNeXHOCTI Big po3Mipy
CTpaxoBOi CyMW, CTPaxoBOro MPOAYKTY, CTPOKY CTpaxyBaHHs, TepuTopii
(30HK) nepebyBaHHs CTpaxyBanbHuKa (3acTtpaxoBaHOi 0cobu) Ta iHLIMX
ymoB [lorosopy.

12.6. CrtpaxoBi npemii BHocsATbCcsl CTpaxyBarbHUMKOM  OOHOPa30BUM
nnaTeXxxeMm 3a BeCb TEPMiH CTpaxyBaHHA Mig Yac ykKnagaHHA [OroBopy
CTpaxyBaHHA. bes cnnatu CTpaxoBOro nnaTexy [Orosip CTpaxyBaHHS He
HabyBa€e YMHHOCTI B3arani.

12.7. Y pasi Hecnnatu CTpaxoBoi Npemii A0 3a3Ha4eHOol y 4OroBopi Aatu
noyatky CTPOKy CTpaxyBaHHS [OroBip CTpaxyBaHHS Moxe HabyTu
UYMHHOCTI 3 ATV HACTYrMHOI 3a AHEM cnraTtu cTpaxoBol npemil. [Npu usomy
nepioa, 3a AkMnM He Byna cnnayeHa CTpaxoBa MpeMid, 3apaxoBYETbCHA B
3aranbHUK CTPOK Aii gorosopy. Yci Bunagky, wo Bigbynuca [o cnnatu
CTpaxoBOI nNpeMii, He BBaxalTbCs CTpaxoBUMW Ta He nignsrawTb
BiLLKOAYBAHHIO.

13. CTtpaxoBi pu3MKK, CTpaxoBi BMNagKW, NMOPAAOK AiA NpPW HACTaHHI
nopAii, Aka Mae 03HaKM CTPaxXOBOi Ta NOPAAOK 3QINCHEHHA CTPaxoBOi
BUNNaTn

13.1. T[lepenik CTpaxoBMUX PU3UKIB, CTPaxoBWUX BUMNALKIB, NOPSAOOK A npu
HaCTaHHI nogii, fgka Mae O03HaKM CTPaxoBOi, Ta MNOPSOOK 34INCHEHHS
CTpaxoBOi BUMMATK, BU3HaA4YalOTbCA B yMoBax cTpaxyBaHHs (JogaTtok Nei
0o uiei OdbepTtn)

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

13.

13.1.

In case of insurance events, the insurance amount is reduced
each time by the amount of insurance payments paid by the
Insurer. In the event that the amount of money paid or declared
to be paid reaches the level of the insurance amount specified in
the Independent Part of the Insurance Contract, the Insurance
Contract ceases to be valid in its entirety or for a separate
insurance product.

The insurance amount is set separately for each insurance
product for the entire Contract validity term and is fixed in its
corresponding column of the Independent Part of the Insurance
Contract.

If the insured amount is not recorded in the corresponding
column of the Independent Part of the Insurance Contract, it is
considered to be zero and the insurance coverage is not
distributed under this insurance product.

The size of the insurance premium is determined depending on
the size of the sum insured, the insurance product, the
insurance period, the territory (zone) of the Insured (Insured
Person) and other terms of the Agreement.

Insurance premiums are paid by the Insured in a one-time
payment for the entire insurance period during the conclusion of
the Insurance Contract. Without payment of the insurance
payment, the Insurance Contract does not enter into force as a
general principle.

In case of non-payment of the insurance premium by the date
the insurance period specified in the Contract begins, the
Insurance Contract may enter into force on the date following
the date of payment of the insurance premium. At that, the
period for which the insurance premium was not paid is included
in the total term of the Contract. All cases that occurred before
the insurance premium is paid are not considered insured and
are not subject to compensation.

Insurance Risks, Insurance Events, Procedure for Event
with Characteristics of Insurance Event, and Insurance
Payment Procedure

The list of insurance risks, insurance events, procedure for event
with characteristics of insurance event, and insurance payment
procedure are determined in the insurance conditions (Annex
No. 1 to this Offer).
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14. IHwi ymoBm

14.1. T[lpaBa Ta ob6oB’A3km CTtpaxoBuka i CTpaxyBasnbHuKa (3acTpaxoBaHOi
ocobu), nigcrtaBn Ta NOPAAOK NPUNMHEHHSA OOrOBOPY, NiACTaBWn Ta NOPSA0K
BiOMOBW Big AOroBOpy Ta iHWI yMoBW, ki nepenbadeHi B ctarti 89 3Y
«[lMpo cTpaxyBaHHA» BM3HA4YalOTbCA B yMOBax cTpaxyBaHHsa (Jopatok Ne1
0o uiei OdbepTtn)

14.2. Bci amiHn go gaHoi OdepTn 34INCHIoITBLCS WASXOM nybnikauii HoBOI
penakuii OcepTn Ha canTi CTpaxoBuka

14.3. OdpepTta giicha 3 00 rog. 00 xB. «01» nunHa 2024 poky Ta gie Ao
onpunogHeHHa Ha canTti Ctpaxosuka OdepTu y HOBI pedakuil

14.4. ®dakcuminbHe  BigoOpaeHHA  MignNuUCiB  YNOBHOBaXeHUX  Ocib
CtpaxoBuka Ta nedatkn, CTpaxoBUK BUMKOPUCTOBYIOTbCA B Ui OdepTi
BUKMIOYHO SK €NIEMEHT AN3anHy i OPUANYHOI CUNKN HE MatoThb.

Mignucu Ta neyaTka CTpaxoBuka

lonosa lMpaeniHHA MpAT «E€Bponencbke TYpUCTUYHE CTPaxyBaHHA»

Mwupocnas Bonuu
UneH lMpaBniHHA —
CTpaxyBaHHsI»

14. Other Terms and Conditions
14.1. The rights and obligations of the Insurer and the Insured

14.2.

14.3.

14.4,

(Insured Person), the grounds and procedure for the Contract
termination, the grounds and procedure for the Contract
withdrawal and other conditions provided for in Article 89 of the
Law of Ukraine “On Insurance” are defined in the insurance
conditions (Annex No. 1 to this Offer).

All amendments to this Offer are made by publishing a new
version of the Offer on the Insurer's website.

The Offer is valid from 01.07.2024, 00 h 00 min am/pm and is
valid until the new version of the Offer is published on the
Insurer's website.

Facsimile display of signatures of authorized persons of the
Insurer and seals of the Insurer are used in this Offer exclusively
as a design element and have no legal force.

Signatures and seal of the Insurer:

Chairman of the Board
PJSC "European Travel Insurance”

www.eurotravelins.com.ua



HoaaTtok Nel Annex No. 1

Ho BiakpuTtoi npono3uuia (OPEPTA) To the open offer (OFFER)
Big 30 yepBHA 2024 poKy dated 30 June 2024
MpAT «EBponencbKe TYpUCTUYHE CTPaXyBaHHA» PJSC «European Travel Insurance»
LOAO YKINafaHHA eNeKTPOHHOro AOroBopy KOMMIIEKCHOro on Conclusion of the Complex Insurance Electronic Contract
CcTpaxyBaHHS OcCib, siKi 3AiMCHIOITb NOAOPOXK 3a MeXi YKpaiHu 3a for persons travelling outside Ukraine under
nporpamoto «Gold EU» «Gold EU» programme
ana knieHtiB Ab «lMpuBat BaHk» for clients of JSC «Privat Bank»
YMOBU KOMIMNEKCHOIO CTPAXYBAHHA COMPLEX INSURANCE TERMS AND CONDITIONS
ocCi0, AKi 3AIMCHIOITL NOAOPOXK 3a MeXi YKpaiHu persons travelling outside of Ukraine
3a nporpamoto «Gold EU» under «Gold EU» programme
ana knientiB Ab «lMpuBat BaHk» for clients of JSC «Privat Bank»
(pedakuis eid 10 yepsHsi 2024 pokKy) (version from 10.06.2024)

CtpaxoBui 3axucT 3a uum [JoroBOpOM HadaeTbCs BignoBigHO Ao PilweHHs Insurance coverage under this Contract shall be provided according
Pagn €C 2004/17/EG woao MegnyHoro cTpaxyBaHHS NOLOPOXKYHUNX OCi6. to the EU Council Decision 2004/17/EG on travel medical insurance.
nasa 1. 3ArAJibHI YMOBU Section 1. GENERAL TERMS AND CONDITIONS
3aranbHi YMOBM BM3HaYeHi B Ui rnaei € 3aranbHMMy Anga BCix cTpaxoBmx The general terms and conditions defined in this chapter are general for
NPOAYKTIB, 3a AKMMU 3OINCHIOETLCS CTPaxyBaHHSA Ha yMmoBax uiei OdepTu. all insurance products that are insured under the terms of this Offer.
YMOBM CTpaxyBaHHS He BperynboBaHi B Ui rnaesi — BperyntoBaHHi Yy The terms of insurance not regulated in this chapter are regulated in the
BiAMNOBIAHOMY PO34ini WoA40 TOro UM iHWOro CTPaxoBOro NpoaykTy, 3a akumm  corresponding section regarding some or other insurance product
30INCHIOETLCA CTpaxyBaHHS Ha ymoBax Uiei OdepTn. insured under the terms of this Offer.

Po3ain 1. Bu3aHayeHHA NOHATbL Ta TEPMiHiB, YMOBHUX No3HayeHb, Section 1. Definition of Concepts and Terms, Conventional
O BXMBaAKTbLCA B AOroBOpi CTpaxyBaHHS Simbols Used in the Insurance Contract

B poroBopi cTpaxyBaHHSA YKnMageHoOro Ha ymoBax BuknageHux B uboMy The following definitions, concepts, and terms apply to the Insurance
Hopatky Ne1 o OdbepTn 3aCTOCOBYOTLCA HAaCTYMNHi BU3HaAYeHHs!, NoHATTA Ta  Contract concluded on the terms set forth in this Annex No. 1 to the

TEPMIHN: Offer:

1.1. AKTUBHUM TYpU3M — aKTUBHWUI BiANOYMHOK, NOB'A3aHMM i3 pu3nkom Ta 1.1. Active tourism (A) is active recreation associated with risk and
ICTOTHAMWU (PiI3UYHUMM HABaHTaXXEHHAMMW, BUMarae CMInMBOCTI i HaBUKiB significant physical exertion, requires courage and skills and/or the
Ta/abo BUKOPUCTAHHA MEXaHIYHMX Ta iHWKX 3acobiB nepecyBaHHs Ta use of mechanical and other means of movement and movement
nepemilLeHHa No CyLi, Ha Bogai, Nig BOAOK Ta y NOBITPI (Kpim Bunagkis, on land, on water, under water and in the air (except when The
konu CTpaxyBasnbHUK chnaTUB MpOI34 i € nacaXxmpom nacaxmpcbKoro Insured has paid the fare and is a passenger in a passenger
TpaHCNopTHOro 3acoby), nepecyBaHHA Ha TBapuHax, Benocunegax, vehicle), movement on animals, bicycles, scooters, motorcycles,
MOTOporepax, MoToLUMKNax, Moneaax, ksagpoumknax i nogibHmnx sacobax mopeds, ATVs and similar means of transportation; rafting on
NMepecyBaHHs; CnfaBuM Ha 4YoBHax abo nfoTtax Mo pivykax Ta iHWKUX boats or rafts on rivers and other bodies of water and other similar
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BOAOWMMAxX Ta iHWMMW aHanorivHMMn Buaamu BiONOYMHKY. Takox [0
CMOPTY Ta eKCTPMMY BiJHOCUTBLCHA y4acTb Y 3aX04ax i3 BACOKUM CTyneHeM
pU3uKy, WO BUMaralTb Bi Y4YaCHWKIB cneuianbHUX HaBUKIB Ta
nigroToBKKW, a came y4acTb Y CNOPTUBHUX TPEHYBAHHSX Ta 3MaraHHsX Ha
amaTtopcbkoMy abo npodeciiHoMy PpiBHI, a TakKOX 3aHATTS TakMMu
BMOaMM CNopTy Ta TYpU3My: FiPCbKONMKHUI, CHOYOOPAIHT, NOX0AN Y ropu
Ha Bucoty go 3500 wmeTpiB, cneneoTypusMm, [[aKWBIHI, MOMOBaHHS,
pubOMoBAs Yy BaXXKOAOCTYMNHUX Ta BigdaneHux MiCLEeBOCTHAX, CTPMOKM i3
napawyToMm, NonbOTU 3 BUKOPUCTaHHAM 6e3MOTOpHUX 3acobiB, NonbLOTU
B SIKOCTi MinoTa, ydacTb Yy neperoHax Ha TpaHCMOpTHMX 3acobax abo
TBapuHax. CTpaxyBaHHA puU3KKIB, MOB’A3aHMX i3 anbniHi3MoOM Ta
noxogamn y ropu Ha sBucoty noHag 3500 meTpiB MoXe 3gincHoBaTUCS
nuwe 3a okpemum pieHHsam CTpaxoBuKa Ha nigcTaBi NMCbMOBOI 3as1BU
CtpaxyBanbHuKa.

Acuctyroua komnaHia (AcuctaHc) CrpaxoBuka — cCyO'ekT
rocrnogaproBaHHs, WO Aie Ha nigctasi goroBopy 3i CTpaxoBMKOM i Hagae
ponomory (acuctytodi  nocnyrn)  CtpaxyBanbHukam (3acTpaxoBaHUM
ocobam) abo iHWKM ocobam, BU3HAYEHMM OOrOBOPOM CTpaxyBaHHS, Ha
ymoBax, nepeabavyeHnx Takum AOroBOpPOM CTpaxyBaHHs. [onomora, o
HagaeTbcsa ACMCTaHCOM BKMNOYaE KoopauHaLio ain 3actpaxoBaHoi ocib B
pasi HacTaHHA BMNagKy, SKUN Mae O3HaKW CTPaxOBOro; KoopauHaLito giv
ocib, ki HagalTb [ONOMOry/nocryru B pasi HacTaHHA CTPaxoBOro
BMNagKy; OpraHi3auito Ta KOHTPONb 3a HagaHHAM gornomorw/ nocnyr, a
TaKOX BUKOHAHHA aCUCTYIOYOK KOMMAHIEK iHWKX Aild, CNpsiMOBaHMX Ha
BpErynoBaHHA Mogii, WO Mae 03HaKM CTPaxoBOro BUNAAKY, YKMO4Yauu
onnaTy acuUCTYH4OK KOMMAHIE BapTOCTi AOMOMOruM /nocnyr HagaHwux
3acTpaxoBaHuM ocobam..

BurogoHabyBau - ocoba, sika Mae nNpaBoO Ha OTPUMaHHSA CTPaxoBOi
BMNMaTK 3rigHO 3 yMOBaMW AOroBOpYy CTpaxyBaHHA Ta/abo BignosigHO 00
3aKoOHOOaBCTBa

3acTtpaxoBaHa ocoba - disnyHa ocoba, BU3HayeHa
CTpaxyBanbHMKOM Yy [OroBOpi CTpaxyBaHHS, >KUTTH, 340pOB’A,
npauesgaTHiCTb  SKOi € 06’€eKTOM CTpaxyBaHHA 3a [OroBOPOM
CTpaxyBaHHS.

3acTpaxoBaHa nopopox (noisgka) — B PO3YMiHHI  Joroeopy

CTpaxyBaHHSA BBaXKalOTbCSA 3aKOPLOHHI AiNOoBi, TYPUCTUYHI, NnpuBaTHi Ta
iHWi BWAOM MOI3QOK, SAKi OpraHi3oBaHi i 34INCHIOKTLCS rpoMagsHamm
camocTinHo abo 3a pgonomorokw (4epes) BignoBigHUX cyB’ekTiB
TYPUCTUYHOI  AiAnbHOCTI  (TypornepaTopiB, TypareHTiB), NpurAMarumx
CTOpiH (poboTogaBuiB, y4boBMX 3aknagiB), He3anexHo Big dopmu

1.2.

1.3.

1.4.

1.5.

types of recreation. Sports and extremes also include participation
in activities with a high degree of risk that require special skills and
training from the participants, namely participation in sports training
and competitions at the amateur or professional level, as well as
the following types of sports and tourism: skiing, snowboarding,
hiking in mountains up to 3,500 meters, speleotourism, diving,
hunting, fishing in difficult and remote areas, skydiving, flying using
non-motorised vehicles, flying as a pilot, participating in vehicle or
animal races. Insurance of risks related to mountaineering and
hiking to mountains above 3,500 meters can be carried out only by
a separate decision of the Insurer on the basis of a written
application of the Insured.

The assisting company (Assistance) of the Insurer is a business
entity acting on the basis of a contract with the Insurer and
providing assistance (assistance services) to the Insured (Insured
Persons) or other persons specified by the Insurance Contract
under the conditions stipulated by such Insurance Contract. The
assistance provided by the Assistance includes the coordination of
the actions of the Insured Person in case of an event recognisable
as insurance event; coordination of the actions of persons who
provide assistance/services in case of an event recognisable as
insurance event; organisation and control over the provision of
assistance/services, as well as the performance by the assisting
company of other actions aimed at settling the event recognisable
as insurance event, including payment by the assisting company of
the cost of assistance/services provided to the Insured Persons.
Beneficiary is a person who has the right to receive an insurance
payment in accordance with the terms of the Insurance Contract
and/or in accordance with the law.

The Insured Person is a natural person specified by the Insured in
the Insurance Contract, whose life, health, working capacity is the
object of insurance under the Insurance Contract.

Insured Trip (Trip), within the meaning of the Insurance Contract,
is considered as business, tourist, private, and other trips on the
territory of Ukraine organised and carried out by citizens
independently or with the help of (through) relevant entities of
tourism activity (tour operators, travel agents), receiving parties
(employers, educational institutions), regardless of the form of
ownership and the organisational and legal form of the latter. The
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1.6.

1.7.

1.8.

1.9.

BNACHOCTI i Big4 opraHi3auiMHO - NpaBoOBOI (PopMM OCTaHHIX. [orosip
CTpaxyBaHHS MOXEe yKnagaTtucs Ans 34incHeHHst ogHiei (one) abo
aekinbkox (multi) nogopoxen, iHpopMauia nNpo LWo BigoGpaxaeTbca B
iHOMBIQYanbHIM YacTUHI JOrOBOPY CTPaxyBaHHS.

3BMYaHMA  (MacMBHUMW) TYpu3Mm — niKyBanbHO-0340POBYUN,
KyNbTYPHO-Ni3HABaNbHUA (EKCKYPCIMHMI), NanoMHULUBbKMIA (PenirinHni),
NILIOXIOHWIA, NNSHKHUIA Ta iHWI noaibHi KaTeropii Typnamy, WO OpPiEHTOBAHI
Ha CMOKIiMHY i HE HanpyXeHy, B CEHCi (Pi3NYHMX HaBaHTaXeHb, Nporpamy
TYPUCTUYHOT NOO0POXi.

EnekTpoHHMA [oroBip KOMMNMNEKCHOro CcTpaxyBaHHA oOcCib, AKi
30IMCHIOKTL MNOQOPOXK 3a MexXi YKpaiHm - ue yroga Mix
CtpaxyBanbHukoM i CTpaxoBMKOM odopMIieHa B €feKTPOHHIN dhopmi,
3rigHo 3 Akoto CTpaxoBuk 6epe Ha cebe 3060B'A3aHHS y pasi HacTaHHA
CTPaxoBOro BMMagKy 34IMCHUTM CTpaxoBy Bunnaty (abo opraHidyBaTu
HagaHHA gonomorn abo onnatuTtu nocnyry Towo) CTpaxyBanbHUKYy abo
iHWIiM o0cobi, Ha KOpPUCTb S$IKOI YKMageHO [OOroBip CTpaxyBaHHS, a
CrpaxyBanbHuK 3060B'A3yETLCA CrnadyBaT CTPaxoBi NpeMmii y BU3HaYeHi
CTPOKM Ta BWMKOHYBATW iHWI ymoBM goroBopy. Mo TekcTy uux ymoB B
PO3YMiHHI LbOro MOHATTA MOXIMBE 3aCTOCYBaHHS CIOBOCMOSYYEHHS
«O0roBip CTpaxyBaHHA»

MeauyHi BUTpaTM — BUTpPaATM MO MiKyBaHHIO, WO 34IMCHIOETLCA 3a
npu3HayYeHHsIM KBanigikoBaHoro nikapsi.

Meagu4yHa eBaKyauisi- TpaHCMOPTYBaHHA Ta MeOUYHWA  CynposBig
CtpaxyBanbHuka (3actpaxoBaHoi ocobu), WO 3HaxoguTbCa Ha
cTauioHapHOMy niKyBaHHi B KpaiHi MOAOpPOXi [0 KpaiHW MNOCTIMHOro
NPOXMBaAHHS

1.10. HeBipknagHa mMegu4yHa gonomMora- Le BuO MeOu4HOl AOMnoMoru,

1.11.

1.12. HesipknagHi

KOTpa HeobxigHa Npu rocTpMxX CTaHax, WO 3arpoXylTb XUTTHO NIOAMHM, a
TakoX Mid 4Yac 3aroCTPEHHA XPOHIYHOrO 3axBOPIOBAHHA Ta iHLINX
3arpo3nmBMX CTaHax, WO CTaHOBMATb HebGe3neky XWUTTI0 Ta 340pPOB’to
naujieHTa. BkaszaHa ponomora notpebye HeravHOro HagaHHs Ta
NPOBOAUTLCS NPOTSArOM TEPMIHY Bif KiNbKOX roauvH A0 OAHIET [oou.
HeBiaknagHe onepaTtMBHe BTPYy4YaHHs — onepadii, ki noTpebyoTb
HerarvHoro BTPYYaHHs Ta MPOBOAATLCA NPOTAroM TEPMiHY Bif — KiNbKOX
roavH Ao ogHiei obu 3 MOMEHTY rocnitanisadii, i sike He MOXXHa 3aMiHUTK
MeTodamMn KOHCEpPBATUBHOIO (MeOMKaMEHTO3HOro, iMMOoOGini3yroyoro i
T.N.) niKyBaHHS.

MeaAu4Hi nocnyru - HeBigknagHi opraHisauinHi
AiarHoCTUYHI Ta nikyBanbHi 3axodW, CrNpsiMOBaHi Ha BPATYBaHHA i
30epexeHHs XUTTS JIOAMHKU, WO HadawTbCsa MNPy panTOBUX FOCTPUX,

Insurance Contract can be concluded for one (one) or several
(multi) trips information about which is displayed in the
Independent Part of the Insurance Contract.

Conventional (Passive) Tourism includes medical and
recreational, cultural and educational (excursion), pilgrimage
(religious), hiking, beach and other similar categories of tourism
oriented to a calm and not stressful, in the sense of physical
exertion, tourist travel programme.

Electronic contract of comprehensive insurance of persons
travelling outside Ukraine is an agreement between the Insured
and the Insurer executed in electronic form, according to which the
Insurer undertakes to pay insurance indemnity (or arrange for
assistance or pay for a service, etc.) to the Insured or other person
in whose favour the insurance contract is concluded in the event of
an insured event, and the Insured undertakes to pay insurance
premiums within the specified time limits and comply with other
terms and conditions of the contract. In the text of these terms and
conditions, the phrase ‘insurance contract’ may be used in the
meaning of this concept

1.6.

1.7.

1.8. Medical expenses are expenses for treatment carried out

according to the qualified medical specialist prescriptions.

Medical evacuation includes transportation and medical support

of the Insured (Insured Person) undergoing inpatient treatment in

Ukraine to the place of their permanent residence.

1.10. Emergency medical care is a type of medical care that is
necessary for acute conditions that threaten a person's life as well
as during an exacerbation of a chronic disease and other
threatening conditions that pose a danger to the patient's life and
health. This assistance requires immediate provision and is
provided within a period of several hours to one day.

1.11. Urgent surgical intervention - surgeries that require immediate
intervention and are performed within a period of several hours to
one day from the moment of hospitalisation, and which cannot be
replaced by conservative (medication, immobilisation, etc.)
treatment

1.12. Emergency medical services - urgent organisational,
diagnostic and therapeutic measures aimed at saving and
preserving human life, provided in case of sudden acute,
exacerbation of chronic diseases and other threatening conditions

1.9.
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3aroCTPEHHI XPOHIYHMX 3aXBOPHOBAHHSAX Ta iHLUMX 3arpo3nmMBMX CTaHax,
O CTaHOBMATb Hebesneky XWUTTIO Ta 340pOB'0 NauieHTa, 3 METOoH
nonepeakeHHs abo MiHiMi3aLji WKignMBMX Hacnigkie.

1.13. HewacHun BuMNagoOK - panToBa, BMMAAKOBa, KOpOTKoYacHa Ta

HenepegbadeHa nogito, Wo dakTuyHO BigbOynack Ta BHACNIQOK SIKOI
HacTaB posnag 3gopos's CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) abo
noro (ii) cmeptb. [O Takmx nodin HanexaTb: OniK; OOMOPOXEHHS;
BTOMNJSIEHHS; Qi eNeKTPUYHOro CTpymy; yaap 6nuckaBku; COHSYHUIA yaap;
Hanag 3MOBMWUCHUKIB ab0 TBapWH; NagiHHA sikoro-Hebyab npegmeTty abo
camoro CtpaxyBanbHUKa (3acTpaxoBaHOi ocobu); BUNaakoBe nonagaHHsA
B AMXasbHi WAAXW YYKOPIiAHOro Tina; TpaBMu, SiKi OTpMMaHI nig Yac pyxy
TpaHCNopTHMX 3acobie (aBToMOGiNs, noTary, Tpameas, i iH.) abo nig vac
KatactTpodu; TpaBMu, OTPUMaHI NP BUKOPUCTaAHHI MaLUWH, MeXxaHi3miB,
30poi, i ycsikoro popy IiHCTPYMEHTIB, TpaBMaTU4YHE MOLUKOMKEHHS;
BUNAOKOBE TOCTPE OTPYEHHA OTPYWHUMMW  POCIAMHAMMK,  XiMIYHMMW
pedoBMHaMn (MpoMmcrioBumMn abo nobytoBumK), HemobpoAKiCHUMM
Xap4yoBMMWU NPOAYKTaMW, 3@ BUHATKOM XapyoBOi TOKCUMKOIHGEKL,T
(canbMoHenNbO3y, AOU3eHTepil), nikamu; 3axBOPKOBaHHA  KNiLOBUM
eHuedanitom (eHuedanomienitom) abo noniomienitom; pPo3puBm
(mopaHeHHs1) opraHiB abo X BUMYyYEHHS BHACMILOK HEBIPHMX MeOUYHUX
MaHinNynauii Ta iHWWi po3nag 340poB’s.

[o TpaBMaTUYHUX MOLWKOMKEHb BiAHOCATBLCS - MOPYLUEHHS LinNiCHOCTI
TKaHWH, KiCTOK i opraHiB BHacnigok nepenomis, ygapis, Orikis, BMBUXIB,
pO3puBIB, MOPAHEHHS OpraHiB, €nekTpoTpaBMu, B pesynbTaTi BNAMBY
MEXaHI4YHOI CUIK, XiMIYHMX PEYOBUH, BUCOKOI abo HM3bKOI TeMnepaTtypu,
€NeKTPUYHOI Ta iHWOT eHepril. BkaszaHni nepenik € BU4EPNHNM.

Jo iHworo po3naay 300poB's BiAHOCUTLCA BUMNAOKOBE roCTpe
OTPYEHHA  OTPYMHUMM  POCNUHAMK, HeOJOOPOAKICHUMKW  nNpoayKTamu,
nikamy, 3a BUKIIOYEHHAM  KULIKOBOI  iHeKuii  (canbmoHenneasy,
An3eHTepii | T.N.); BUNagKose roctpe OTPYEHHSA MPOMUCIOBUMU XiMIYHHUMM
pedoBMHaMK B pe3ynbTaTti BUPOOHNYOT aBapii; 3aXBOpOBAHHS: KiLLOBUIA
eHuedaniT, cToBOHSAK, CKaxeHicTb. BkazaHun nepenik € BU4eprnHUMm.

1.14. CnopT Ta eKCTPUM — aKTUBHUI BiONOYMHOK, NOB'A3aHWUN i3 PU3NKOM

Ta ICTOTHUMU DISUMHUMU HABaHTaXEHHSIMW, BUMarae CMINMBOCTI i
HaBuKiB Ta/abo BWKOPUCTAHHA MEXaHiYHMX Ta iHWKUX 3acobiB
nepecyBaHHs Ta NepeMilleHHs no cyLi, Ha BoAi, nig BoAo Ta y NOBITPI
(kpim BuNagkie, konn CTpaxyBanbHUK CNMaTMB MNPOI34 i € nacaxupom
NacaXmnpcbkoro TpaHCNOpPTHOro 3acoby), nepecyBaHHA Ha TBapuHaXx,
Benocunegax, Motopornepax, MOTOUMKNax, Morneaax, KBagpouuknax i
nogibHnx 3acobax nepecyBaHH4; crnnaBM Ha 4YoBHax abo nnoTtax no

that pose a danger to the patient's life and health, in order to
prevent or minimise harmful consequences.

1.13. Accident is a sudden, accidental, short-term, and unforeseen

event that actually occurred and as a result of which the Insured's
(Insured Person's) health disorder or his (her) death occurred.
Such events include: burn; frostbite; drowning; action of electric
current; lightning strike; sunstroke; attack by intruders or animals;
fall of any object or the Insured (Insured Person) themselves;
accidental entry of a foreign body into the respiratory tract; injuries
received during the movement of vehicles (car, train, tram, etc.) or
during an accident; injuries received when using machines,
mechanisms, weapons, and all kinds of tools, traumatic damage;
accidental acute poisoning by poisonous plants, chemical
substances (industrial or household), low-quality food products,
with the exception of food toxic infection (salmonellosis,
dysentery), medicines; tick-borne encephalitis (encephalomyelitis)
or poliomyelitis; ruptures (injuries) of organs or their removal due to
incorrect medical manipulations and other health disorders.

Traumatic injuries include violation of the integrity of tissues,
bones and organs as a result of fractures, blows, burns,
dislocations, ruptures, injury to organs, electrocution, as a result of
exposure to mechanical force, chemicals, high or low temperature,
electrical and other energy. This list is exhaustive.

Another health disorder includes accidental acute poisoning by
poisonous plants, low-quality products, medicines, with the
exception of intestinal infection (salmonellosis, dysentery, etc.);
accidental acute poisoning by industrial chemicals as a result of an
industrial accident; diseases: tick-borne encephalitis, tetanus,
rabies. This list is exhaustive.

1.14. Sports and extreme sports - active recreation involving risk

and significant physical exertion, requiring courage and skills
and/or use of mechanical and other means of transport and
movement on land, on water, under water and in the air (except
when the Insured has paid the fare and is a passenger of a
passenger vehicle), movement on animals, bicycles, motor
scooters, motorcycles, mopeds, quad bikes and similar means of
transport; rafting on boats or rafts on rivers and other water bodies
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piykax Ta iHWMX BOAOMMAX Ta iHLIMMW aHanoriyHuMm BUAAMU BiAMOYUHKY.
Takox [0 CnopTy Ta eKCTPUMY BiAHOCUTLCA Y4acTb Y 3axodax i3 BUCOKUM
CTyNeHeM pU3uky, WO BMMaratTb Bif Y4aCHUKIB crneuianbHUX HaBUKiB Ta
nigroToBKKW, a came y4acTb Y CNOPTUBHUX TPEHYBAHHSX Ta 3MaraHHAX Ha
amaTtopcbkoMy abo npodeciiHoMy PpiBHI, a TakKOX 3aHATTS TakMMu
BMOaMM CNopTy Ta TYpU3My: FiPCbKONMKHUI, CHOYOOPAIHT, NOX0AN Y ropu
Ha Bucoty go 3500 wmeTpiB, cneneoTypusMm, [[aKWBIHI, MOMOBaHHS,
pubOonoBAsA Yy BaXXKOAOCTYNHUX Ta BigdaneHux MiCLeBOCTSAX, CTPUMOKM i3
napawyToMm, NonbOTU 3 BUKOPUCTaHHAM 6e3MOTOpHUX 3acobiB, NonbLOTU
B SIKOCTi MinoTa, ydacTb Yy neperoHax Ha TpaHCMOpTHMX 3acobax abo
TBapuHax. CTpaxyBaHHA pPU3KKIB, MOB’A3aHUX i3 anbniHiaMoMm Ta
noxogamm y ropum Ha BucoTty noHag 3500 meTpiB MOXe 34iincHIOBaTUCSA
nuwe 3a okpemum pieHHsam CTpaxoBuKa Ha nigcTaBi NMCbMOBOI 3as1BU
CtpaxyBanbHuKa.

1.15. Ctinka BTpaTa npaue3gaTtHOCTI -  BCTAHOBMEHHA  0cCOOi
(CtpaxyBanbHuky, 3acTpaxoBaHini ocobi) iHBanigHoctTi |, || abo Il rpyna
BHACMigoOK HellacHoOro Bunagky, WO MaB Micue nig 4ac 30iMCHEeHHSA
NnoaopoXi B nepioa Ail cTpaxoBOro NOKpUTTS.

1.16. CtpaxoBa Bunmarta - T[POLWOBI KOWTK, WO BUMAMAYYyOTLCA
CTpaxoBMKOM Yy pasi HaCTaHHS CTPaxoBOro BMNagKy BignosigHO 4O yMOB
[OroBopy cTpaxyBaHHsA Ta/abo 3akoHOAaBCTBA

1.17. CtpaxoBui BUNapokK- nogid, nependayeHa AOroBOPOM CTpaxyBaHHSA
abo 3aKoHOOAaBCTBOM, PU3NK BUHWKHEHHS SKOI 3acTpaxoBaHun, 3
HaCTaHHAM $KOT BUHMKAE 00O0B’si30k CTpaxoBuKa 34iIMCHUTU CTpaxoBy
Bunnaty CrpaxyBanbHuky abo iHWin ocobi, BM3HA4YeHi y [AO0roBopi
CcTpaxyBaHHs abo BiANOBIAHO A0 3aKOHO4ABCTBA

1.18. CtpaxoBa npemis (CTpaxoBuM NnaTixk, CTPaxoBUMA BHECOK) -
nnata y Trpowosii opMmi 3a cTpaxyBaHHs, $Ky CTpaxyBarnbHUK
30608B’A3aHMn cnnatutn CTpaxoBuUKy 3rigHO 3 JOTOBOPOM CTpaxyBaHHS.
CtpaxoBa npemis 3a3Ha4yaloTbCH y iHAMBIAyanbHi 4acTUHI JOroBOpYy
CTpaxyBaHHS.

1.19. CtpaxoBa cyma - rpoLLoBa cymMa, B Mexax sikoi CTpaxoBuK BignoBigHO
00 YMOB [0roBopy CTpaxyBaHHA Ta/abo 3akoHogaBCTBa 3060B’A3aHMN
NMpOBECTU CTPaxOBYy BMMMaTy B pasi HACTaHHA CTPaxOBOro BUNAKY.
CtpaxoBa cyma BCTAHOBIIHOETbLCA OKPEMO MO KOXHOMY CTPaxoBOMY
NPOAYKTY CTpaxyBaHHS Ha Becb nepiog Ail 4OroBopy i IKCYeTLCHA Y MOro
BignoBigHin rpadi iHAMBIQYyanNbHOI 4YaCTUHWM [OOroBOPY CTpaxyBaHHS.
Akwo cTpaxoBa cyma BW3HayeHa B iHO3EMHIM BantoTi, TO NepepaxyHokK
CTpaxoBOl CyMU B rPUBHEBUI eKBiBaNEHT 34iMCHI0ETLCA 3a Kypcom HBY,
BM3HA4YeHOro CTaHOM Ha AaTy YKnagaHHs OOoroBopy cTpaxyBaHHs. [Mpu

and other similar types of recreation. Sports and extreme sports
also include participation in high-risk activities requiring special
skills and training, namely participation in sports training and
competitions at the amateur or professional level, as well as
engaging in the following sports and tourism activities skiing,
showboarding, hiking in the mountains up to 3500 metres, caving,
diving, hunting, fishing in hard-to-reach and remote areas,
skydiving, flying with non-motorised vehicles, flying as a pilot,
participating in vehicle or animal racing. Insurance of risks
associated with mountaineering and hiking in mountains above
3500 metres may be provided only upon separate decision of the
Insurer based on a written application of the Insured.

1.15. Permanent disability is assignment of group I, 1l or Il disability

to a person (the Insured, the Insured Person) as a result of an
accident that took place during a trip within the insurance period.

Insurance payment includes funds paid by the Insurer in case
of an insurance event in accordance with the terms of the
Insurance Contract and/or legislation

Insurance event is an event provided for by the Insurance
Contract or legislation, the risk of which is insured and upon which
the Insurer is obliged to make an insurance payment to the Insured
or another person specified in the Insurance Contract or in
accordance with the legislation

Insurance premium (insurance coverage, insurance
payment) is a payment in monetary form for insurance which the
Insured is obliged to pay to the Insurer in accordance with the
Insurance Contract. The insurance premium is specified in the
Independen Part of the Insurance Contract.

1.19. Insured amount is a monetary amount within which the Insurer,

in accordance with the terms of the Insurance Contract and/or
legislation, is obliged to pay in case of an insurance event. The
insurance amount is set separately for each insurance product for
the entire validity period of the Contract and is fixed in its
corresponding column of the Independent Part of the Insurance
Contract. If the insured sum is determined in a foreign currency,
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CTpaxyBaHHi AeKinbkox Ocib (KpiM CTpaxyBaHHA (iHAHCOBMX PU3MKIB)
BKa3aHa CTpaxoBa CyMa € CTPaxOBOK CYMOK OKPEMO AS1S KOXHOI 3i
3acTtpaxoBaHux oci6. CTpaxoBa cyma No CTpaxyBaHHIO iHaHCOBUX
pU3NKIB — € 3aranbHOK CTPaxoBOK CYMOK OJHOYacHO pAJfif BCiX
3acTpaxoBaHuXx 0Cib 3a LM LOrOBOPOM.

1.20. CTpaxoBUM PU3KMK - NOAIA, HA BUNAOOK BUHUKHEHHS  SIKOI

NpoBOANTBCA  CTPaxyBaHHSA, sKka Mae€ O3HakM WMOBIPHOCTI Ta
BMNAagKOBOCTI HACTaHHS.

the recalculation of the insured sum into the hryvnia equivalent is
carried out at the rate of the NBU determined as of the date of
conclusion of the Insurance Contract. When insuring several
persons (except financial risk insurance), the indicated sum
insured is the sum insured separately for each of the Insured
persons. The insured amount for financial risk insurance is the total
insured amount at the same time for all Insured Persons under this
Contract

1.21. CtpaxoBun Tapud - cTaBka CTpaxoBoi npemii 3 oguHuui ctpaxosoi 1.20. Insurance risk is an event for which insurance is provided and
CyMM 32 BM3HAYEHUIN CTPOK CTPaAXOBOro NMOKPUTTS; which has characteristics of probability and randomness.

1.22. CtpaxoBuK - ¢hiHaHCOBa ycTaHOBa, Aka Mae npaBo 3giicHioBatM 1.21. Insurance tariff is the insurance premium rate per unit of the
DISINbHICTb i3 cTpaxyBaHHA Ha TepuTopii YkpaiHn. CTpaxoBUMKOM 3a LM sum insured for the specified period of insurance coverage.
poroBopom € [lpuBaTHe akuioHepHe ToBapucTBO «EBponencbke 1.22. Insurer is a financial institution that has the right to carry out
TYPUCTUYHE CTPaxXyBaHHS». insurance activities on the territory of Ukraine. The Insurer under

1.23. CtpaxyBanbHUK - ocoba, ska yknana i3 CTpaxoBMKOM [JOroBip this Contract is the Private Joint-Stock Company “European Travel

cTpaxyBaHHS. CTpaxyBanbHMK OOHOYAcHO Moxe OyTn 3acTpaxoBaHOH Insurance”.

ocoboto 1.23. Insured is a person who concluded the Insurance Contract with
1.24. CynytHuk CTtpaxyBanbHuKa (3acTpaxoBaHOl 0cobu) - CynyTHUKOM the Insurer. The Insured can be an Insured Person at the same

CrtpaxyBanbHuka (3acTtpaxoBaHoi 0cobu) B pPO3YMiHHI LMX YMOB time.

CTpaxyBaHHA € Oyab-sika TpeTs ocoba (He uneH cim’i CtpaxyBanbHuka 1.24. Companion of the Insured (Insured Person), within the

(BacTtpaxoBaHoi 0co6010)), WO 34INCHI0E NOAOPOX  ChiflbHO i3
CrtpaxyBanbHukoMm (3acTpaxoBaHol 0C000l0), MO OOHOMY MapLUpYTY,
NpoXuBae B OAHOMY roTeni 4 anaptameHTtax i3 CTpaxyBarbHUKOM
(BacTtpaxoBaHo 0CODOK) B OOMH i TOW Xe nepiog 4acy, a TakoxX
3acTpaxoBaHa pa3om 3i CTpaxyBanbHUKOM (3acTpaxoBaHo 0cobot0) 3a
OO4HMM OOrOBOPOM KOMMSIEKCHOrO CTpPaxyBaHHA MOAOPOXYUMX i3
YMOBOI CTpaxyBaHHs (DiHAHCOBUX PU3KKIB

1.25. CTpoK cTpaxoBOro NOKpUTTA (CTPOK pAii AoroBopy) - nepioa,

NPOTAroM AKOro fAie CTpaxoBe MOKPUTTA Ta B pasi HaCTaHHA CTPaxoBOro
BMNagky nig yac sikoro CTpaxoBuK 3000B’A3aHUMW 3AINCHUTU CTpPaxoBy
Bunnaty (BigwkogyBaHHSA) BigMnoBigHO [0 YyMmoB gorosopy abo
3akoHogaBctBa. CTPOK CTpPaxoBOro MOKPUTTA  BU3HAYAETbLCA 3
BpaxyBaHHAM KiflbKOCTi 3aCTpaxoBaHUX OHIB B MeXax BM3HA4YeHoro B
JOroBopi  nepiogy cTpaxyBaHHdA. CTpOK CTPaxOBOro  MOKPUTTSA
BU3HAYaeTbCA iHOMBIAyanbHIA 4YacTMHI OOroBopy CTpaxyBaHHA Ta 3
BpaxyBaHHAM YMOB CTpaxyBaHHS.

1.26. TaeMHMLA cTpaxyBaHHA - CYyKYMHiCTb iHdopmauii npo knieHta Ta

noro hiHaHCOBUK CTaH, dka cTana Bigoma CTpaxoBuky abo cTpaxoBoMy
areHTy (CTpaxoBOMYy MOCEPEAHVKY) Yy 3B'si3Ky 3 ykrnagaHHaAm Ta/abo
BMKOHAHHAM [OOroBOpY CTpaxyBaHHS Ta pPO3rOMOLWEHHsT SKOI MOXe

meaning of these insurance conditions, is any third person (not a
family member of the the Insured (Insured Person) traveling
together with the Insured (Insured Person) within the same route,
residing in the same hotel or apartment with the Insured (Insured
Person) in the same period of time, and is insured together with the
Insured (Insured Person) under one complex insurance contract for
travelling persons with the condition of financial risk insurance.
Insurance coverage term (contract validity term) is a period
of the insurance coverage and within which, in case of an
insurance event, the Insurer is obliged to make an insurance
payment (reimbursement) in accordance with the terms of the
Contract or legislation. The insurance coverage term is determined
taking into account the number of insured days within the
insurance period specified in the Contract. The insurance coverage
term is determined by the Independent Part of the Insurance
Contract and taking into account the insurance conditions.
Insurance privilege is a set of information about the client and
their financial condition which became known to the Insurer or
Insurance Agent (Insurance Provider) in connection with the
conclusion and/or execution of the Insurance Contract, and the
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3anogiaTn matepianbHy Y MopanbHy LUKOAY TakoMy KMieHTy. TaemMHuus

CTpaxyBaHHS HaNeXuTb 00 TAEMHULi (DIHAHCOBOI MOCIYIW.

TumMmyacoBa BTpaTta 3aranbHOi Npaue3faTHOCTi — B PO3MiHHI LibOro
aoroeopy € nepebyBaHHa CTpaxyBanbHuka (3actpaxoBaHoi ocobu) Ha
ambynatopHomy abo cTauioHapHOMY niKyBaHHi, He MeHLwe 5 gHiB, 3a
BUHATKOM Mepiogy Ha peabinitauinHe nikyBaHHSA, BHACMiQOK HeELLAaCHOro
BUNAAKy, WO MaB Micue nig 4ac 34iMCHEeHHs nogopoxi i B nepiog Ail
CTPaxoBOro MOKPUTTS
1.28. ®paHwmsa (6esymoBHa paHWM3a) - 4YacTuHa 30uMTKIB, WO He

BigWwkoaoByeTbcA CTpaxoBUKOM 3riJHO 3 JOrOBOPOM CTpaxyBaHHA Ta/abo

3aKOHOA4aBCTBOM. 3@ OKpeMMMM CTPaxoBMMK NPOAYKTaMM Y1 pU3MKaMn B

pamkKax CTpaxoBOro nNPOAYKTY Ppo3Mipy dpaHWmM3n 3as3HavaloTbCs Yy

iHOMBIQYanbHIA YacTUHI OOroBOpy CTpaxyBaHHA abo BU3HAYaeTbCA B

TOMY YU iHLIOMY pO3irni yMOB CTpaxyBaHHS;

1.29. YneHu ciM’i CtpaxyBanbHuKa (3acTpaxoBaHoi ocobu) — B pamkax
Aii UMX yMOB CTpaxyBaHHS 4O YreHiB CiM’i BiQHOCATbLCS YOMOBIK/OPYXKMHA,
AiTn (B TOMy 4ncni yCMHOBNEHI), 6aTbku, 3aKOHHI ONikyHW, pigHi 6paTtun Ta
cectpu CTtpaxyBanbHuka (3actpaxoBaHoi ocobu).

1.27.

Pospin 2. MNMpaBa

(3acTpaxoBaHoi ocobu)
CtopoHn maioTb npaBa Bu3HadeHi B OdvepTi, ubomy HdogaTtky Ne1 go
OdbepTn Ta YNHHOMY 3aKOHOAABCTBI YKpaiHu

2.1. CrpaxoBuK Ma€ npaBo:

2.1.1. nepesBipaTK iHpopmauio, HagaHy CTpaxyBanbHUKOM ONS YKNaAeHHs

JOroBopy Ta fKa HajaHa B pasi HaCcTaHHS BUMAAKy, O Mae O3HaKu

CTPaxoBoro;

nogaesaTn 3anuTyM OO OpraHiB gep)xasBHOI Bnaaw, opraHiB MiCLLEBOro

CamMOBpPSAOYBaHHS, 3aKnadiB OXOPOHU 300POB’S, IPUONYHUX OCib, AKi

BONnoaitoTh iHdopmMauieto npo obcTtaBvHM nogil, WO Mae O3HaKu

CTPaxoBOro BUMAAKy, a TaKOX CaMOCTINHO abo i3 3anydeHHaAM Yy

BCTAQHOBMEHOMY 3aKOHOOABCTBOM MNOPSAAKY iHWMX oci6 3'scoByBaTu

NpUYMHK, Hacnigkn Ta obCTaBMHM NOAji, LLO Mae O3HaKM CTPaxoBOro

BMNAKy;

y BUMNagky nopyweHHs CTpaxyBanbHUKOM (3acTpaxoBaHOK 0C060t0)

YMOB [OroBOpY CTpaxyBaHHS BMMaraTu OOCTPOKOBOrO MPUMUHEHHS

1oro fai;

y nopsgky, nepegbayvyeHoMy YMHHUMM 3aKOHOL4ABCTBOM, BM3HABaTK

0OroBip cTpaxyBaHHA HeLiNnCHUM;

2.1.5. y pasi HeobXigHOCTI npu3aHa4yatM MeOUYHY KOMICilo 3 MEeToH

CTtpaxoBuka Ta CtpaxyBanbHMKa

2.1.2.

2.1.3.

2.1.4.

disclosure of which may cause material or moral damage to such a
client. The insurance privilegesecret is classified as a financial
secret.

1.27. Temporary loss of general capacity for work, withun the
meanings of this Contract, is outpatient or inpatient treatment of
the Insured (Insured Person) for at least 5 days with the exception
of the rehabilitation period, as a result of an accident that occurred
during the trip and during the insurance coverage term.

1.28. Franchise (unconditional franchise) is a part of losses that is
not compensated by the Insurer under the Insurance Contract
and/or legislation. For individual insurance products or risks within
the insurance product, the franchise amount is specified in the
Independent Part of the Insurance Contract or determined in some
or other section of the insurance conditions.

1.29. Family members of the Insured (Insured Person), within the
meanings of these insurance conditions, include the husband/wife,
children (including adopted children), parents, legal guardians, and
siblings of the Insured (Insured Person).

Section 2. Rights of the Insurer and the Insured (Insured
Person)

The Parties have the rights specified in the Offer, this Annex No. 1 to
the Offer, and the current legislation of Ukraine.

2.1. The Insurer has the right:

2.1.1. to check the information provided by the Insured for the
conclusion of the Contract as well as as the information provided
in case of an event recognisable as insurance event,

to submit requests to state authorities, local self-government
bodies, health care institutions, legal entities that have
information about the circumstances of an event recognisable as
insurance even, and also independently or with the involvement
of other persons to investigate the reasons, consequences, and
circumstances of an event recognisable as insurance event in
accordance with the procedure established by law,

in case of violation of the Insurance Contract term by the Insured
(Insured Person), to demand early termination of the Contract,
to declare the Insurance Contract invalid in accordance with the
procedure provided by the current legislation,

if necessary, to request a medical commission for the Insured

2.1.2.

2.1.3.

2.1.4.

2.15.
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2.1.6.
2.1.7.
2.1.8.
2.1.9.
2.1.10.
2.1.11.

2.2.
2.2.1.

2.2.2.
2.2.3.
2.2.4.

2.2.5.

2.2.6.

o6cTexxeHHa CTpaxyBanbHuKka (3acTpaxoBaHoi 0cobu), a Takox iHWwy
eKCcnepTm3y CTOCOBHO MOAil, Ska Ma€e O3HaKM CTPaxoBOro BUNaaKy;
3gincHioBatM  doikcaudito TexHiYHuMKM  3acobamum  TenedOoHHUX
neperoBopiB CTOCOBHO CTPaxOBUX BUMAAKIB;

y Bunagkax nepegbadeHMx yMOBaMu CTpaxyBaHHS 3a OKpemMum
CTpaxoBMM MPOAYKTOM Ta Yy pasi opraHisauii [OCTPOKOBOrO
noBepHeHHs CTtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) B YkpaiHy,
BUKOPUCTATN NOro HEBUKOPUCTAHUN KBUTOK Ha 3BOPOTHUM LUMAX,;
BiOMOBUTM Yy 30INCHEHHI CTpaxoBOi BuMAatM y BuNagkax,
nepenbayeHnx 4OroBOpOM CTpaxyBaHHA Ta YMHHUM 3aKOHOAABCTBOM
YkpaiHu;

He BigwkogoByBaTn Oyab-aki Henpsami 36utkm CTpaxyBanbHUKa
(BactpaxoBaHoi ocobu), a TakoX MoparnbHy LUKOAY, fika 3aBAaHa
nogieto, ika Mae 03HaKM CTPaxoBoi;

BIOMOBUTW B YKNafaHHi [O0roBopy cTpaxyBaHHs 6e3 MNOsiCHEHHSA
NPUYNHKU TakKoi BiAMOBMW;

iHWi NpaBa nepefbayeHi YMHHUM 3aKOHO4ABCTBOM

CrpaxyBanbHukK (3acTtpaxoBaHa ocob6a) mae npaBo:

Ha CBOeYyacHe OTpMMaHHA HeobXxigHOI, MOBHOI, AOCTYMHOI Ta
JocToBipHOT iHdopMaUii Npo cTpaxoBy nocnyry Ta npo CtpaxoBuka y
BU3HAYEHOMY 3aKOHOAABCTBOM 00CA3i, 4OCTaTHbOI ANA MPUAHATTS
CBiAOMOrO pilEHHSA NPO OTPUMaHHA Takoi nocrnyrn abo npo BigMOBY
Bia 1l OTPUMAHHS;

Ha HamnexHy sKiCTb OTPMMYBaHOI CTPaxoBOi NOCHYru;

Ha KOHMIOEHUINHICTb OTPUMaHHA CTPaxoBOi Mocnyru Ta iHgopmadil
Npo HagaHHS CTPaxoBOl MNOCNYrK, KpiM BUMNaAkKiB, BCTaAHOBIIEHUX
3aKOHOM;

Yy pasi HacTaHHA CTpaxoBOro BuNagKy — Ha OTPUMaHHA CTPaxoBoOl
BMNMaTKM B PO3Mipi Ta NOpSAKY, BCTAHOBNEHOMY YMOBaMu LaHOMO
[OroBopy;

Ha 3axuCT CBOIX Mpas, Y TOMY YMCHi LWSXOM BifLIKOAYBaAHHSA LLKOAMW,
3aBOaHOI BHacnigOK MOpPYLUEHHs MOro npaB Ta 3aKOHHUX iHTepecis,
OO0CYAOBOr0 BUMPILWWEHHSI CMOpPIB WOA4O HAaOAHHSA CTpaxoBMX MOCHyT,
3BEpPHEHHSA J0 cyay Ta iHWKWX YNOBHOBaXXeHUX opraHis. [1pun ubomy, 3a
HecBOeYacHe 3[iNCHEeHHA cTpaxoBoi Bunnatn, CTpaxoBuUK cnnadvye
CrtpaxyBanbHuky (3acTtpaxoBaHin ocobi) neHto y poamipi 0,05% Big
CyMU CTPaxoBOi BMWMMaTW, SKa HapaxOBYETbCA 3@ KOXeH [eHb
NPOCTPOYeHHs, ane He binbwe 10% Big cymun CTpaxoBoi BUMNATH;

Ha MNpUAHATTS O0OPOBINBHOrO pIlEHHA NPO OTPMMAaHHSA CTPaxoBOIl
nocnyrm abo Npo BigMOBY Bif OTPMMaHHS Takoi nocnyrm nepeg ii

2.1.6.

2.1.7.
2.1.8.
2.1.9.

2.1.10.
2.1.11.

2.2.
2.2.1.

2.2.2.
2.2.3.
2.2.4.

2.2.5.

2.2.6.

(Insured Person) examination as well as other expertise
regarding the event recognisable as insurance event,

to record telephone conversations regarding insurance cases by
technical means,

in the cases stipulated by the insurance terms under a separate
insurance product and in case of organising the early return of
the Insured (Insured Person) to Ukraine, to use their unused
return ticket,

to refuse to make an insurance payment in the cases stipulated
by the Insurance Contract and the current legislation of Ukraine;
to refuse to compensate any indirect losses of the Insured
(Insured Person) as well as moral damage caused by an event
recognisable as insurance event,

to refuse to conclude the Insurance Contract without explaining
the reason for such refusal,

other rights are provided by the current legislation.

The Insured (Insured person) has the right:

timely receive the necessary, complete, accessible, and reliable
information about the insurance service and the Insurer to the
extend determined by the legislation and which is sufficient for
making a conscious decision to receive such a service or to
refuse to receive it,

to demand a proper quality of the insurance service received,

to demand the confidentiality of the insurance service and the
insurance service provision information, except for cases
established by law,

in case of an insurance event, to receive an insurance payment
in the amount and order established by the terms of this
Contract,

for the protection of their rights, including by compensation for
damage caused as a result of violation of their rights and
legitimate interests, pre-trial dispute settlement regarding the
insurance services provision, to appeal to the court and other
authorised bodies. At that, for untimely insurance payment, the
Insurer pays the Insured (Insured Person) a penalty in the
amount of 0.05% of the insurance payment amount calculated
for each day of delay but not more than 10% of the insurance
payment amount,

to make a voluntary decision to receive an insurance service or

www.eurotravelins.com.ua



OTPUMaHHSM;

2.2.7. Ha 3BepHeHHa o CTpaxoBuka 3a BKasiBKaMM LWOOO MOPSAOKY
OTpMMaHHS HeobXiaHoI gonomoruy;

2.2.8. y Bunagky nopyweHHss CTpaxoBMKOM YMOB OOrOBOPY CTpaxyBaHHA —
Ha OOCTPOKOBE MPUMNMHEHHS Ail TAKOro 4oroBopy;

2.2.9. iHwWi npaBa nepegbayeHi YNHHNM 3aKOHO4ABCTBOM.

Po3pin 3. O6Gos’sa3km CrtpaxoBuka Ta CrpaxyBanbHUKa

(3acTpaxoBaHoi oco6m)

CtopoHn matoTb 060B’s3KK, AKi BU3Ha4eHi B OdepTi, ubomMy Jdogatky Ne1
no OdbepTn Ta YNHHOMY 3aKOHOAABCTBI YKpaiHu

3.1. CtpaxoBuK 3000B’siI3aHUMN:

3.1.1. y pasi HacTaHHsI CTPaxoBOro BUMNaAKy 34iMCHUTK CTpPaxoBy BUNNaTty y
nepenbayeHnii 4OroBOPOM CTPOK;

3.1.2. 3abesnevyBaTn 36epexeHHs iHpopmalii, WO CTaHOBUTb TAEMHMLIO
CTpaxyBaHHs, 3 ypaxyBaHHAM BMMOr 3akoHy YkpaiHum «[l1po
CTpaxyBaHHS;

3.1.3. osHanomunTn CTpaxyBarnbHuKa i3 yMOBamMu JOrOBOPY CTPaXyBaHHS;
3.1.4. noBepHyTM cTpaxoBy npemito CTpaxyBanbHUKYy Yy BUNagky,
nepenbadeHomy OdpepToto Ta uum JogaTtkom Ne1 go Odoepri;

3.1.5. 3a HecBoe4yacHe 3[iNCHEHHA CTpaxoBOl BUNMaTKM  CNAaTUTU
CtpaxyBanbHuKy (3actpaxoBaHii ocobi) neHwo y poamipi 0,05% Bia
CyMU CTpaxoBOi BMMMaTW, SKa HaApaxOBYETbCS 3@ KOXEH [AeHb
NPOCTPOYEHHS, ane He binbwe 10% Big cymun CTpaxoBoi BUNNATMK.

3.2. CrpaxyBanbHuK (3actpaxoBaHa ocoba) 3060B’si3aHUN:

3.2.1. o3HaMoMUTMCA [0 No4vaTKy MNOJOPOXi i3 yMOBaMM CTpaxyBaHHS,
nopsakom i MpyM  HacTaHHi  CTpaxoBOro BuUMNagky, YymoBamu
30iINCHEHHA CTpaxoBUX BUMNNaT, NepenikoMm OOKYMEHTIB, HeoOXigHMX
ANs1 OTPMMaHHSA CTPaxoBOro BifLUKOAYBaHHS;

3.2.2. y pa3i yknagaHHa CTpaxyBanbHUKOM [JOroBOpPY CTpaxyBaHHA Yy
BiQHOLLEHHI TpeTboi ocobu (3acTpaxoBaHOi 0cObM) BiH 3060B’A3aHMI
nosigoMmtn B  OyAb-AKMW  CMnoCi®, 3a YMOBM  MOXITMBOCTI
nigTBepAXeHHA haKTy 30iIMCHEHHSA TaKoro MNoBiAOMIEHHS, Taky ocoby
npo yKnageHun Ha ii KOpUCTb JOroBip CTpaxyBaHHS,

3.2.3. npu yknagaHHi [OOroBopy CTpaxyBaHHs Hagatu CTpaxoBuky
iHbopMaLito Npo BCi BigoMi MOMy OOGCTaBWHW, WO MakTb iCTOTHE
3HaYeHHda ONng OUiHKM CTPaxoBOro pu3uky, i Hagani iHopmMyBaTh Npo
Oyab-sKy 3MiHYy CTPaxoBOro pUsuKy;

3.2.4. Hagatn CTpaxoBuKy iHOpMaLUilo MPO Micue 3HAXOMKEHHs1 (KpaiHy
nepebyBaHHs) CTpaxyBanbHuMka abo 3acTpaxoBaHoOi 0cobu Ha gaty

2.2.7.

2.2.8.

2.2.9.

to refuse to receive such a service before receiving it,

to appeal to the Insurer for instructions on the necessary
assistance obtainance procedure,

in case of violation of the Insurance Contract terms by the
Insurer, to early terminate such Contract;

other rights are provided by the current legislation.

Section 3. Obligations of the Insurer and the Insured (Insured
Person)

The Parties have the obligations specified in the Offer, this Annex No. 1
to the Offer, and the current legislation of Ukraine.

3.1.

3.1.1.
3.1.2.
3.1.3.
3.1.4.

3.1.5.

3.2

3.2.1.

3.2.2.

3.2.3.

3.2.4.

The Insurer is obliged:

in case of an insurance event, to make an insurance payment
within the term stipulated in the Contract,

to ensure the confidentiality of information constituting the
insurance privilege taking into account the requirements of the
Law of Ukraine “On Insurance”,

to provide the Insured with the terms of the Insurance Contract,
to return the insurance premium to the Insured in the case
provided for by the Offer and this Annex No. 1 to the Offer,

for late payment of the insurance payment, the Insured (Insured
Person) shall pay a penalty in the amount of 0.05% of the
insurance payment, amount calculated for each day of delay but
not more than 10% of the insurance payment amount.

The Insured (Insured Person) is obliged:

before the start of the trip, to read the insurance terms and
conditions, the procedure in case of an insurance event, the
insurance payments terms, the list of documents required to
receive insurance compensation,

if the Insured concludes the Insurance Contract with respect to a
third party (the Insured Person), they are obliged to notify such
person in any way about the Insurance Contract concluded for
their benefit, provided it is possible to confirm the fact of such
notification,

upon the Insurance Contract conclusion, to provide the Insurer
with information about all known circumstances that are of
significant importance for the insurance risk assessment and
further inform about any change in the insurance risk,

to provide the Insurer with information about the location
(country of stay) of the Insured or the Insured person on the
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3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

yKnagaHHA JOroBopy CTpaxyBaHHS;
Npu HacTaHHi MoAil, sika Ma€e O03HaKM CTPaxoBOi MOBIAOMUTK
CTpaxoBuKa y CTPOKU, BU3HAYEHi JOrOBOPOM CTpaxyBaHHS;
BMKOHYBaTK BKasiBkM CTpaxoBuKa, YM acUCTYHYOI KOMMaHil, wono
nopsaKy OTPUMaHHS MEANYHMX UM IHLLIMX NOCHYT;

NMMCbMOBO  y3rogntn 3i CTpaxoBUKOM (acMCTYHOUOK KOMMaHIE)
BUTpaTW y BUNagkax nepeabavyeHunx signosBigHUM po3ainoMm ymoB TOro
YK iHLWOro CTPaxoBOro NPOoAYKTY, BUKNadeHux B ubomy [dogaTtky Ne1t
no OdbepTy;

BXMBATU BCIX MOXMMBUX 3axodiB WOAO0 3anobiraHHs CcTpaxoBux
BUNAOKIB Ta 3MEHLWIeHHs1 BUTpaT BHAacCMigoK CTpaxoBOi noil,
3'siCyBaHHS NPUYMH T HACTaHHA Ta HacnigKis;

nogatn go CTpaxoBuka 3asiBy Ha OTPUMaHHSA CTpaxoBOl BUMNaTK 3a
dopmMoto BCTaHOBNEHOK CTPaxoBMKOM, a TaKoX NiATBEPAXYHoMi hakT
HAaCTaHHA nogii, ska Moxe OyTM BU3HAHA CTPaxOBUM BUMNALKOM
OOKYMeHTU, nepeabaveHi JOroBOpoM CTpaxyBaHHS;

Hagatn CTpaxoBMKy 3a A0AATKOBMM WMOro 3anuMToM BCi HeoOXigHi
OOKYMEHTM LoO0 CTPaxoBOro BUNAAKy Ans NPUAHATTS PilLEHHS Npo
30iMCHEHHS CTpaxoBOl BMNNaTHK;

BpaxoBytoun Hopmm cT1.103 3BakoHy YkpaiHu «[po cTpaxyBaHHsS»
YNOBHOBAXWUTW Ta [JOPYYUTU BCiM, XTO 3alMMaeTbCs CTPaxoBUM
BUMAAKOM - yCTaHOBaM, NikapHAM, MikapsaMm Ta iHWWM — HagaBaTtu
BiJOMOCTI, siki Bumaratume CTpaxoBuK, y TOMY YUCAI 1 Taki BigOMOCTI,
AKi CKNagarTb NiKapCbKy TAEMHULLIO;

crnnayyBaTyM CTpaxoBy MPEMit0 Yy Mopsaky Ta CTPOKW, BCTAHOBIEHI
A0roBOPOM CTpPaxXyBaHHS;

BXUBATW 3axofiB And 3anobiraHHA HaCcTaHHSA CTPaxoBOro BMMagKy Ta
3MEHLLEHHS HacnifaKiB CTPaxoBOro BUNAaAKY;

3.2.14. poBoANTM aKT HACTaHHS CTPaxoBOro BMNagKy Ta ob6rpyHTOByBaTU

po3Mip CBOiX BuUTpaT abo, $KWO HeobXigHO, HEMOXUBICTb
BCTAHOBNEHHS 3B’A3Ky 3i CTpaxoBMkoM abo acuCTYyOHO KOMMAHIE
CrtpaxoBuka. [lMpn ubomy, skwo CrpaxyBanbHuk (3acTtpaxoBaHa
ocoba) He wMae isnyHoi 3morn nosigomntn CTtpaxoBuka abo
acucTtyrody komnaHito CTpaxoBuka npoO CTpaxoBui BMNagok abo npo
30iNCHEHHSA1 CAaMOCTINHUX BUTpaT abo Npo NPUUHATE PIlLEHHS  LWOAO
NPOAOBXEHHS niKyBaHHA abo Npo BiAMOBY BiA4 eBakyauii, i Take
NOBiAOMEHHS 30iNCHIOITb YneHu cim’i CTtpaxyBarnbHuKa
(BactpaxoBaHoi ocobun) abo ocoba, Aka 3 HAM NOLOPOXKYE, TO Taki ail
CTtpaxoBuk BBaXae Y3rofXeHumMmun 3i CTtpaxyBanbHUKOM
(BactpaxoBaHoto 0cobot0) i 34iNCHEHMMN Big, NOMO iMEH;

date of the Insurance Contract conclusion,

in case of an event recognisable as insurance event, to notify

the Insurer within the terms specified in the Insurance Contract,

to follow the instructions of the Insurer or the Assisting Company

regarding the procedure of medical care or other services,

to agree in writing with the Insurer (Assisting Company) the

costs in the cases provided for in the relevant section of the

terms and conditions of some or other insurance product set out

in this Annex No. 1 to the Offer,

to take all possible measures to prevent insurance events and to

reduce costs due to an insurance event, to find out the reasons

for its occurrence and consequences,

to submit to the Insurer an application for insurance payment in

the form established by the Insurer as well as documents

confirming the insurance event recognisable as insurance event

provided for in the Insurance Contract,

3.2.10.to provide the Insurer, upon its additional request, with all the
necessary documents regarding the insurance event to make a
decision on the insurance payment,

3.2.11.taking into account the provisions of Article 103 of the Law of
Ukraine “On Insurance”, to authorise and instruct all the persons
who deal with an insurance event, such as institutions, hospitals,
medical specialists, etc., to provide information that the Insurer
will demand including medical confidential information,

3.2.12.to pay the insurance premium in accordance with the procedure
and terms established by the Insurance Contract,

3.2.13.to take measures to prevent an insurance event and reduce its
consequences,

3.2.14.to prove the insurance event and justify the amount its expenses
or, if necessary, the impossibility of establishing contact with the
Insurer or the Insurer's Assisting Company. At that, if the
Insured (Insured person) is not physically able to notify the
Insurer or the Insurer's Assisting Company about the insurance
event or about making independent expenses, or about the
decision made to continue treatment, or about refusing
evacuation, and if such notification is made by a family member
of the Insured (Insured Person) or a person traveling with them,
then the Insurer considers such actions agreed with the Insured
(Insured person) and carried out on their behalf,

3.2.15.to perform other duties stipulated in this Offer, its annexes, and

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.
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3.2.15. BUKOHyBaTH iHWi 060B’A3kn nepenbaveri B uin OdepTi, gogatkie 4o
Hel Ta YNHHUM 3aKOHOOaBCTBOM.

Po3ain 4. 3aranbHi BUHATKK 3i CTpaxoBUX BMNagKiB Ta 3arasnbHi
niagctaBu Ans BiAMOBMU Y 3[iUCHEHHi CTPaxoBOIl BUNMIaTun

4.1. He BMU3HaOTbLCA CTpPaxoBUMM BMUNagkamum nogii, AKi crtanuca
BHacnigok:

4.1.1. rpoMaacbKnx 3aBOpyLUEHb, CTpawnkiB abo HagsBumyanHoro (B T.u.
BOEHHOIO CTaHy) CTaHy; Aii SAepHOro iHUMAEHTY 4M iOHi3yto4oro
BMNPOMIHIOBAHHS; 3aCTOCYBaHHSI A4epHOI, XiMiYHOI 4M GionorivyHoi
30poi;

4.1.2. TEPOPUCTUYHUX aKTiB, CTUXINHMX NMX, 32 BUHATKOM SKLLO Taki nogil
nepenbayeHi yMmoBamu CTpaxoBOro NpoaykTy;

4.1.3. BYMHEHHS camorybcTea abo  3amaxy Ha camorybcTBo
CrpaxyBanbHukom (3acTpaxoBaHo 0C06010) (3a BUHATKOM BMNAaAKIB,
konn CtpaxyBanbHuka (3acTpaxoBaHy ocoby) Oyno gosegeHo Lo
Takoro ctaHy npoTunpaBHUMN OissMK TPETiX OCid);

4.1.4. 3pincHeHHs abo npu cnpobi  3gincHeHHs  CTpaxyBaribHUKOM
(BacTpaxoBaHol 0CO00I) MPOTUMNPABHUX AN, SKi 3HAX0O4ATbCHA B
NPSIMOMY  MPUYMHHOMY 3B’A3KY 3i CTpaxoBMM BMMAAKOM, LLO
BCTAHOBMNEHO KOMMNETEHTHUMM OpraHamu;

4.1.5. aKTMBHa y4acTb Yy BIiMHi  (OorofnoweHa YW  HeororfoweHa),
rpoMagsiHCbKin BiliHi, 60MOBMX abo BIMNCbKOBUX AisiX;

4.1.6. HapaxeHHs  CrtpaxyBanbHukOM (3acTpaxoBaHow  0cobu) Ha
HeBUNpaB4aHUN pU3KMK, CBIOOMY Hebe3neky (3a BUHATKOM pPATYBaHHS
XUTTS)

4.1.7. nepebyBaHHa CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) y CcTaHi
ankoronbHOro, HapKOTUYHOIrO abo TOKCUYHOTO CIM’SIHIHHS.

4.2. Takox camocmilHumu nidocmaeamu Ossi eiomMoeu y 30ilICHEeHHI
cmpaxoeoi suniamu €:

4.2.1. HaBMmucHi Aaii abo 6GespianbHicTb CTpaxyBanbHuka (3acTtpaxoBaHoi
ocobu), cnpsAMOBaHi Ha HaCTaHHA CTPaxoBOro BUNAAKy, KpiM Aiw,
BUMHEHUX Yy CTaHi KpanHboi HeobxigHocTi abo HeobxigHol
camoobopoHu (b6e3 nepeBuLLEHHSA iT Mex) abo BMNaakiB, BUSHAYEHNX
3aKOHOM abo MibKHapOAHMMU 3BUYASMMU;

4.2.2. BUMHeHHA CtpaxyBanbHMKOM (3acTpaxoBaHOW 0CO60H) YMMUCHOro
KPMMiHaNbHOro MpaBOMOPYLUEHHS, WO NPU3BENO A0 HaCTaHHS
CTPaxoBOro BMNaaKy;

4.2.3. nogaHHa CTpaxyBasrbHMKOM, 3acTpaxoBaHol ocoboto abo ocoboto,
Ha KOpUCTb sikoi Mae OyTu 3gincHeHa cTpaxoBa BunnaTa, 3aBigoMoO

current legislation.

Section 4. General Exceptions to Insurance Cases and
General Grounds for Insurance Payment Refusal

4.1. The events are not recognised as insurance events if they
occur as aresult of the following:

4.1.1. civil unrest, strikes, or a state of emergency (including martial
law); exposure to nuclear incident or ionizing radiation; use of
nuclear, chemical or biological weapons,

4.1.2. terrorist acts, natural disasters, military activities except if such
events are provided for by the terms of the insurance product,

4.1.3. committing suicide or attempted suicide by the Insured (Insured
Person) (except for cases when the Insured (Insured Person)
was forced to commit suicide by illegal actions of third parties),

4.1.4. performance or attempted performance by the Insured (Insured
Person) of illegal actions that are directly causally related to the
insurance event as established by the competent authorities,

4.1.5. active participation in war (declared or undeclared), civil war,
hostilities or military activities,

4.1.6. exposure of the Insured (Insured person) to unjustified risk,
deliberate danger (except for saving life),

4.1.7. the Insured (Insured person) is intoxicated with alcohol,
narcotics or other toxic substances except if such events are
provided for by the terms of the insurance product,

4.2. Also, the following are independent grounds for the
insurance payment refusal:

4.2.1. intentional actions or inaction of the Insured (Insured Person)
aimed at the occurrence of an insurance event except for
actions taken in a state of extreme necessity or necessary self-
defense (without exceeding its limits) or cases defined by law or
international customs,

4.2.2. intentional criminal offense commited by the Insured (Insured
Person) resulting in an insurance event,

4.2.3. submission by the Insured, the Insured Person, or the person in
whose favour the insurance payment is to be made of
deliberately false information about the object of insurance, the
location of the Insured (Insured Person) on the date of the
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HenpaBaMBMX BigOMOCTEM nNpo OOG'€KT  CTpaxyBaHHs, Micue
3HaxomkeHHA CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha party
YKNafaHHA [OroBopy CTpaxyBaHHs, abo npo akT Ta nNpuynHK
HacTaHHa cTpaxoBoro Bunagky. [Jokasom Micus 3HaXOOKEHHS
CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) Ha pgaty YKnagaHHs
[0roBopy € BigNOBIAHI BIgMITKM NPO NEpeTUH KOPAOHY B nacrnopTi A4ns
NOAOPOXEN 3a KOPAOH;

4.2.4. ctBopeHHss CTpaxoBMKOBIi nepewkos Yy BU3HAYEeHHi 06CTaBuH,
XapakTepy Ta po3mipy 36uTkis;

4.2.5. HecBoe4yacHe noeigomrieHHs CTpaxoBuKa MpPO HaCTaHHS CTPaxoBOro
BUNagky  Ges NoBaXHUX  MNpuymMH  Ta/abo HEBWKOHAHHS
CtpaxyBanbHukoM (3acTpaxoBaHow 0coboto) cBOiX 060B’A3KIB
BM3HA4YEeHMX JOroBOpoM abo 3akOHOO4ABCTBOM, SKLLO Lie NPM3BENO A0
HemoxnueocTi CTpaxoBMka BCTaHOBUTU  QaKT, MNPUYMHU Ta
06CTaBUHM HaCTaHHA CTpPaxoBOro BuNagky abo po3mip 3anogisiHoi
LwKoaun (30uTkiB);

4.2.6. HeB4yacHe nogaHHA CTpaxoBMKY MMCbMOBOI 3asiBM AN OTPUMaHHS
CTpaxoBOl BUNMaTK Ta IHWWX OOKYMEHTIB BM3HAYEHUX B AOroBopi
CTpaxyBaHHS;

4.2.7. HEeBUMKOHaHHs BKasiBOk CTpaxoBuMka B MNPOLECI yperynoBaHHSA
CTpaxoBoi noaii;

4.2.8. 3axBOpOBaAHHSA, AKi € HAcNigKoM NCUXIYHOI peakuil Ha BiNCbKOBI Nogaii,
BHYTPILLHI 3aBOPYLUEHHS, TEPOPUCTUYHUW aKT, asiakaTacTpoqy,
CTUXilHI siBMLLa abo nobotoBaHb, MOB’A3aHUX i3 TAKUMW NMOAiIAMU;

4.2.9. XpOHiYHi Ta NCMXiYHi 3aXBOPIOBAHHS, HABITb SKLWIO BOHU BUSABMEHI
BrepLue abo NposBNATLECA NepPiogNYHO;

4.2.10. cTpaxyBaHHs OCib Yy BiLi NOHa4 BCTAHOBEHOrO BiKOBOIO NiMiTYy;

4.2.11. BukoHaHHA CTpaxyBanbHUKOM (3acTpaxoBaHow 0cob6ot0) Oyab-
AKoro Buay isanyHol poboTu, 3aHATTS aKTMBHUM TYPM3MOM, CMIOPTOM
Ta EeKCTPMMOM, SKLWO Taki PU3NKM He MNOKPUBAKTLCA YMOBaMM
CTpaxyBaHHS;

4.2.12. iHWi BMNagku, nependadyeHi YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.

Po3pin 5. MNMiactaBn Ta nopsgoK NPUNUHEHHA Ail (po3ipBaHHSA)

[OroBopy cTpaxyBaHHA, YKknageHoro Ha ymoBax uiei Odeptu

5.1. [lia poroBopy cTpaxyBaHHs, yknageHoro Ha ymoBax Odheptn Ta
JofatkiB 0O Hel, NPUMNWHSETbCA Ta AOroBip BTpPayae YMHHICTL 3a
3rooto CTOPIH, a TaKoX y pasi:

5.1.1. 3aKiH4YEeHHs1 CTPOKY fii 4OroBOpYy CTpaxyBaHHS;

5.1.2. BuMKOHaHHA CTpaxoBukomM 3060B’A3aHb nepen CTpaxyBanbHUKOM

(BactpaxoBaHot 0cob0ot0) B MOBHOMY 06CA3i;

Insurance Contract conclusion, or about the fact and reasons for
the insurance even occuredt. Proof of the location of the Insured
(Insured Person) on the date of Insurance Contract conclusion is
the relevant border crossing marks in the passport for travelling
abroad,

4.2.4. creating obstacles for the Insurer in determining the
circumstances, nature, and amount of losses,

4.2.5. untimely notification of the Insurer about an insurance event
without valid reasons and/or non-fulfilment by the Insured
(Insured Person) of their obligations defined by the Contract or
legislation if this resulted in the inability of the Insurer to
establish the fact, reasons, and circumstances of the insurance
event occurred or the amount of damage (losses) caused,

4.2.6. untimely submission to the Insurer of a written application for
insurance payment and other documents specified in the
Insurance Contract,

4.2.7. failure to comply with the Insurer's instructions within the
insurance event settlement process,

4.2.8. diseases that are the result of a mental reaction to military
events, internal disturbances, an act of terrorism, a plane crash,
natural disasters, or concerns related to such events,

4.2.9. chronic and mental illnesses, even if they are diagnosed for the
first time or appear periodically,

4.2.10.insurance of persons over the established age limit or without
applying a surcharge,

4.2.11. performance by the Insured (Insured Person) of any type of
physical work, active tourism, if such risks were not insured and
no surcharges were applied;

4.2.12. other cases provided for by the current legislation of Ukraine

Section 5. Grounds and Procedure for Termination

(Cancellation) of the Insurance Contract Concluded under

the Terms of this Offer

5.1. The Insurance Contract concluded on the terms of the Offer and
its annexes shall be terminated and the Contract shall become
void upon the agreement of the parties as well as due to the
following:

5.1.1. expiration of the Insurance Contract,

5.1.2. fulfillment by the Insurer of its obligations to the Insured (Insured
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5.1.3.
5.1.4.

5.1.5.

5.1.6.
5.2.

5.3.

5.4.

5.5.

5.6.

HecnfiaTy CTPaxoBOi NMpeMii;

nikBigauii CtpaxyBanbHuka abo cmepti CTpaxyBanbHuUKa - i3snyHOI
ocobu (kpim Bunagkie, nepegbaveHmx ctatrero 100 3akoHy «[po
CTpaxyBaHHA»);

niksigauis CrtpaxoBuka y
3aKOHOL4aBCTBOM YKpaiHu;

y iHWKX BUNagkax, nepegdadyeHnx Y HHUM 3aKOHOAABCTBOM YKpaiHu.
Y pasi npunuHeHHs CTpaxoBUKOM [AiSANIbHOCTI Ta BMKOHaHHA
ctpaxoBoro noptdena CrpaxoBuk noeeptae CTpaxyBarbHUKY
crnradyeHy CTpaxoBy MPeMmilo MOBHICTIO. Y pasi nepegadi cTpaxoBoro
noptens CTpaxoBMKy-NPaBOHACTYMHWUKY Ta MPUMMHEHHST OOTOBOPY
CTpaxyBaHHA BignoBigHO A0 YacTUHW TpeTboi cTaTTi 56 3akoHy «[1po
cTpaxyBaHHA» 3a iHiuiaTuBoto CTpaxyBarnbHWKa Nicnsa Takoi nepepgadi
CTpaxoBuK-npaBoHacTyNHUK noBepTae CTpaxyBanbHUKY CTpPaxoBy
npemito 3a nepiog, WO 3anmmMBcA 4O 3aKiHYEeHHS CTPOKY Ail 4oroBopy
CTpaxyBaHHS.

Mpo Hamip OOCTPOKOBO MPUMMHMTK Lit0 AOrOBOPY CTpaxyBaHHS Oyab-
sika CTOpOHa 3000B'A3aHa NOBIQOMUTY iHLWY He Mi3Hiwe K 3a 1 goby
00 JaTn NPUNUHEHHSA il 4OroBoOpy CTpaxyBaHHS.

Y pasi OOCTPOKOBOro MNpUMNWHEHHS Aii JOroBopy CTpaxyBaHHA 3a
Bumoroto CtpaxyBanbHuka, CTpaxoBWK MnoBepTae WOMYy CTpaxoBy
npemito 3a nepiod, WO 3anuwMBCA OO0 3aKiHYeHHa Aii gorosopy, 3
BMpaxyBaHHAM BUTpaT, NoB’a3aHux 6esnocepedHbO 3 yKNagaHHAM i
BMKOHAHHSAM [OOroBOpPYy CTpaxyBaHHA Ta (PaKTUYHUX CTpaxoBuUX
BMNNaTK, Wo Oynu 34iNCHEHI 3a UMM AOroBOPOM CTpaxyBaHHS. AKLLO
Bumora CTtpaxyBarnbHuka obymoBrneHa nopylweHHAM CTpaxoBUKOM
yMOB  [OroBOpy  CTpaxyBaHHs,, TOo CTpaxoBuk nosepTae
CTtpaxyBanbHUKY Cnfia4eHy HUM CTPaxoBy NPEMIt0 NOBHICTO.

Y pasi [OCTPOKOBOro MPUMNUHEHHS [OOroBOpY CTpaxyBaHHA 3a
Bumoroto CtpaxoBuka, CTpaxyBanbHVMKY MOBEPTAOTbLCA MOBHICTIO
cnnayeHa HUM cTpaxoBa npemis. Akwo Bumora CTpaxoBuka
obymoBneHa HeBUKOHaHHAM CTpaxyBanbHMKOM YMOB [OOroBOpY
CcTpaxyBaHHA, TO CTpaxoBMK NOBEPTAE MOMYy CTpaxoBy MpeMilo 3a
nepioa, WO 3anvmnBca 00 3akiHYeHHs Oil 4oroBopy 3 BMpaxyBaHHAM
BUTpaT, NoB’A3aHuMx 6e3nocepefHbO 3 yKNagaHHAM i BUKOHAHHSM
AOroBOpPY CTpaxyBaHHA Ta (PaAKTUYHUX CTPaAXOBWUX BUMMATK, WO Gynu
34iNCHEHI 3a UMM J0roBOPOM CTpaxyBaHHS.

Akwo CrpaxyBanbHUK NPUAHAB PilLEHHA NPUNMHUTK  (pO3ipBaTw)
AOroBip CTpaxyBaHHA BiH Hanpaense CTpaxoBWKY MMCbMOBY 3asiBY Y
nanepoBin ¢opmMi 3a BracHOpPy4YHUM Mignucom abo B €neKTPOHHIN
dopMi 3 HaknageHHAM CBOro KearsiikoBaHOro enekTpoHHOro
nignucy.

nopsiaky, B BCTAHOBIEHOMY

5.1.3.
5.1.4.

5.1.5.

5.1.6.
5.2.

5.3.

5.4.

5.5.

5.6.

Person) in full,

failure to pay the insurance premium,

liquidation of the Insured or death of the Insured, a natural
person (except for the cases provided for in Article 100 of the
Law “On Insurance”);

liquidation of the Insurer in accordance with the procedure
established by the legislation of Ukraine,

other cases provided for by the current legislation of Ukraine.

If the Insurer ceases its activity and execution of the insurance
portfolio, the Insurer returns the paid insurance premium to the
Insured in full. If the insurance portfolio is transferred to the
successor Insurer and the Insurance Contract is terminated in
accordance with Part 3 of Article 56 of the Law of Ukraine “On
Insurance” at the initiative of the Insured, the successor Insurer
shall return the insurance premium to the Insured for the period
remaining before the Insurance Contract expiration after such
transfer.

Either party is obliged to notify the other Party of the intention to
terminate the Insurance Contract early no later than 24 hours
before the date of the Insurance Contract termination.

In case of early termination of the Insurance Contract at the
request of the Insured, the Insurer shall return to the Insured the
insurance premium for the period remaining before the contract
expiration. At that, the expenses directly related to the
conclusion and execution of the insurance contract and the
actual insurance payments made under this Insurance Contract
shall be deducted. If the Insured submits a claim due to the
violation of the Insurance Contract by the Insurere, the Insurer
shall return the insurance premium paid to the Insured in full.

In case of early termination of the insurance contract at the
request of the Insurer, the Insured will be refunded the
insurance premium paid in full. If the Insurer's claim is caused by
non-fulfilment of the Insurance Contract terms by the Insured,
the Insurer shall return to the Insured the insurance premium for
the period remaining before the Contract expiration deducting
the costs directly related to the conclusion and execution of the
insurance contract and the actual insurance payments made
under this Insurance Contact.

If the Insured has decided to terminate (cancel) the Insurance
Contract, the Insured sends a written statement to the Insurer in
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5.7. Y pasi [ocTpoOKOBOro MPUMNUHEHHS Aii [O0oroBopy CTpaxyBaHHA
NMOBEPHEHHST KOLUTIB 34INCHIOETBCA B Tih dhopMi, B SKiN BOHWU Oynu
cnnayeHi CTpaxyBasribHUKOM.

5.8. CnnayeHa cTpaxoBa npemiss He NMoBepTaeTbCs Yy pasi AOCTPOKOBOIo
MPUNUHEHHSA Aii AOroBOpy CTpaxyBaHHSA Y 3B’A3KY 3 BUKOHAHHAM
CTpaxoBukom 3000B’AA3aHb nepen CtpaxyBanbHMKOM
(BactpaxoBaHo 0cob00) y NOBHOMY 0OCH3i.

5.9. CrtpaxoBuKk 3000B’i3aHUN MNOBEPHYTU CTpaxoBy mMpemito abo i
YacTMHY He nisHiwe gecstoro pobo4yoro AHA Big 4aTW AOCTPOKOBOIrO
NPUNUHEHHSA Ail 4OroBOpy CTpaxyBaHHS.

5.10. OctaTtouyHnn po3paxyHok Mix CTtpaxyBanbHUKOM i CTpaxoBuMKOM Yy
pasi 4OCTPOKOBOro MPUMNMHEHHSA Aii 4OroBOpPY CTpaxyBaHHSA, 3a SKUM
3anNULnnCa HeBperynboBaHi CTPaxoBi BUNaAKW, 34IMCHIOETLCS Nicns
NpuHATTA CTPaxoBMKOM PILLEHHSA NPO BU3HAHHSA BUNAAKY CTPaxoBUM
Ta 30iNCHEHHHA CTpaxoBoi BuMAatm abo NpuMHATTS CTpaxoBUKOM
PilLEHHA MNPO HEBM3HAHHS BWMNAAKy CTpPaxoBUM Ta/abo NPUAHATTA
CTpaxoBUKOM pilLEHHS NPO BiAMOBY B 34iMCHEHHI CTPaxOBOi BUNNaTW.

Po3ain 6. HepincHictb goroBopy cTpaxyBaHHAl, YKNafleHOro Ha

ymoBax uiei OcdepTtun

6.1. [oroBip cTpaxyBaHHs, yknageHui Ha ymoBax BuknageHux B OdpeprTi
Ta [ogaTkiB A0 Hel, BBaXXaeTbCsA HEOINCHMUM 3 MOMEHTY WNOro
yKnageHHa y Bunagkax, nepeabaveHmx LInBinbHUM  KOQEKCOM
YKkpaiHK, a Takox y pasi, SKuwo:

6.1.1. 1noro yknageHo nicns HacTaHHA MOAil, WO Mae O3HaKM CTPaxoBOro
BUMNAAKY;

6.1.2. BiOCYTHIN 06’eKT CTpaxyBaHHS;

6.1.3. CTpaxoBMKOM [OBEAEHO, L0 [OroBip CTpaxyBaHHA YKNageHo 3
METO OTPUMAaHHS HenpaBOMIpHOi Burogn Ta/abo BYMHEHHSA
Laxpancbknx gin;

6.1.4. y CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) BIACYTHIN CcTpaxoBui
iHTepec.

6.2. [oroBip cTpaxyBaHHS BU3HAETLCA HEOINCHUM Y CyJOBOMY MOPSAKY.

6.3. [MoBEpPHEHHS KOLITIB 34INCHIOETLCA B Til (bOpMi, B SKilW BOHM Oynun
cnnayeHi CTpaxyBasibHUKOM.

Po3ain 7. BinamoBa Big AoroBopy cTpaxyBaHHSAl, YKNaAeHoOro Ha

ymoBax uiei OcdepTtun

7.1. CrtpaxyBanbHuk mae npaso npotarom 30 KaneHOapHUX AHIB 3 OHS
yKrnageHHs [OOroBopy CTpaxyBaHHA Ha ymoBax Uuiei Odepu
BiAMOBUTUCS Bif Takoro 4oroBopy 6e3 NoSICHEHHS MPUYMH, KPiM:

paper form with their personal signature or in electronic form
with their qualified electronic signature.

5.7. In case of early termination of the Insurance Contract, funds are
refunded in the form in which they were paid by the Insured.

5.8. The paid insurance premium is not returned in case of early
termination of the Insurance Contract if the Insurer fulfilled its
obligations to the Insured (Insured Person) in full.

5.9. The Insurer is obliged to return the insurance premium or its part
no later than ten working days from the date of early termination
of the Insurance Contract.

5.10. The final settlement between the Insured and the Insurer in case
of early termination of the Insurance Contract under which the
unsettled insurance cases are left is carried out after the Insurer
makes a decision to recognise the case as insurable and makes
an insurance payment, or the Insurer makes a decision not to
recognise the case as insurable, and/or the Insurer makes a
decision on the insurance payment refusal.

Section 6. Invalidity of the Insurance Contract Concluded

under the Terms of this Offer

6.1. The Insurance Contract concluded on the terms set forth in the
Offer and its Annexes is considered invalid from the moment of
its conclusion in the cases provided for by the Civil Code of
Ukraine as well as due to the following:

6.1.1. it was concluded after the occurrence of an event recognisable
as insurance event,

6.1.2. there is no object of insurance,

6.1.3. the Insurer has proven that the Insurance Contract was
concluded with the purpose of obtaining an unlawful benefit
and/or committing fraudulent actions,

6.1.4. the Insured (Insured Person) has no insurable interest.

6.2. The Insurance Contract is declared invalid in a judicial
procedure.

6.3. Refunds are made in the form in which they were paid by the
Insured.

Section 7. Withdrawal of the Insurance Contract Concluded

under the Terms of this Offer

7.1. The Insured has the right within 30 calendar days from the date
of conclusion of the insurance contract under the terms of this
Offer to withdraw from such contract without explaining the

www.eurotravelins.com.ua


https://zakon.rada.gov.ua/laws/show/435-15
https://zakon.rada.gov.ua/laws/show/435-15

7.1.1.

7.1.2.

7.2.

7.3.

7.4.

JOroBOpIiB CTpaxyBaHHs, CTPOK Aii SKMX cTaHoBUTb MeHwe 30
KaneHgapHuX OHiB;

BMMNAAKiB, SKLIO MOBIAOMMEHO MPO HACTaHHA Mogii, WO Mae O3Haku
CTpaxoBOro BMNagKy, 3a LM AOroBOpOM CTpaxyBaHHS;

Axkwo CTpaxyBanbHWK NPUNHSAB pPilLEHHS BiOMOBWUTUCA Bid 4OroBOpY
CTpaxyBaHHA BiH Hanpasnse CTpaxoBuKy MMCbMOBY 3asBy Y
naneposin opmi 3a BracHOpPyYHUM MNignMcomM abo B ENEeKTPOHHINn
dopmi 3 HaknageHHsaM CBOro KaanigikoBaHoro €NeKTPOHHOro
nignucy.

CtpaxoBuk 3060B’i3aHUN MOBepHYTM CTpaxyBalbHUKY ChfavyeHy
CTpaxoBy MNPeMito MOBHICTIO, 3a YMOBW LLO NPOTAroOM LbOro nepiogy
He BigOynacs nogis, Lo Mae 03HaKu CTPaxoBOro BUNagkKy.

CtpaxoBa npemis noBeptaetbca npotarom 10 poboymx gHiB Big gatu
BiOMOBM Bif, JOroBOpYy CTPaxyBaHHS, MPU LiIbOMY NMOBEPHEHHS KOLUTIB
30INCHIOETBCA B Ti  OpMi, B SKiN BOHM Oynu  CnadeHi
CTpaxyBanbHNKOM.

Po3pin 8. BignoBiganbHicTb 3a HeBMKOHAHHA abo HeHaneXHe
BUKOHAHHSA YMOB AOroBOpY CTpaxyBaHHA, YKNaAeHoOro Ha ymoBax
uiei OcpepTu:

8.1.

8.2.

8.3.

3a HeBUKOHaHHA abo HeHanexHe BMKOHAHHA YMOB [0OroBOpYy
CTpaxyBaHHS, yknageHoro Ha ymosax uiel Odeptn Ta JogaTkiB oo
Hel, CTOPOHM HecyTb BiANOBigarnbHICTL BigNOBIAHO A0 [OroBopy
CTpaxyBaHHA abo YMHHOro 3aKOHO4,aBCTBA.

CTpaxoBUK 3a HeCBOeYacHe 34iINCHEHHS CTPaxoBOi BUNMATK chinadvye
CrpaxyBanbHuky (3acTtpaxoBaHin ocobi) HeycTonky y poamipi 0,05%
BiJ CyMW CTpaxoBOI BUMMATK, Sika HAPaxOBYETbCHA 3a KOXeH AeHb
NpoCTpoYeHHs, ane He b6inbwe 10% Big cymun CTpaxoBoi BUNNaTu
CrtpaxoBuk mae npaso BigMoBuTM CTpaxyBarbHUKy (3acTpaxoBaHin
ocobi) y BunnaTi CTpaxoBOro BIALIKOOYBAHHA 33 HEBWKOHAHHA abo
HeHaneXxHe BMKOHaHHSA YMOB A0roBopy. AKLLO Nig Yac BperynioBaHHs
noAii, ska Mae o3Hakm cTpaxoBoi, CTpaxoBukom Oyae BUSABMEHO
O3HaKM LwWaxpanctea 3i cTopoHn CTpaxyBanbHuka (3acTtpaxoBaHol
ocobu) i gakwo Taki Al OyayTb knacudikoBaHi KOMMNETEHTHUMMU
opraHamn $K Lwaxpancteo, CtpaxyBanbHuK (3acTtpaxoBaHa ocoba)
agopaTtkoBo  Oyae  HecTu  BignoBiganbHICTb  3rQHO  YMHHOTO
3aKoHOo4aBCTBa.

reasons, except for:
7.1.1. insurance contracts the term of which is less than 30 calendar
days,
7.1.2. cases when the event occurred is recognasable as insurance
event under this Insurance Contract,
If the Insured decided to withdraw from the Insurance Contract,
they send a written statement to the Insurer in paper form with
their personal signature or in electronic form with their qualified
electronic signature.
The Insurer is obliged to return the paid insurance premium to
the Insured in full provided that no event recognisable as
insurance event has occurred during this period.
The insurance premium is returned within 10 working days from
the date of the insurance contract cancellation, at that the funds
are returned in the form in which they were paid by the Insured.

7.2.

7.3.

7.4.

Section 8. Liability for Non-Fulfillment or Improper
Fulfillment of the terms of the Insurance Contract Concluded
under the Terms of this Offer:

8.1. For failure to fulfill or improper fulfillment of the terms of the
insurance contract concluded on the terms of this Offer and its
Appendices, the parties are responsible in accordance with the
insurance contract or current legislation.

The Insurer shall pay the Insured (Insured Person) a penalty in
the amount of 0.05% of the amount of the insurance payment,
which is calculated for each day of delay, but not more than 10%
of the amount of the insurance payment, for late payment of
insurance.

The Insurer has the right to refuse payment of insurance
compensation to the Insured (Insured Person) for non-fulfillment
or improper fulfillment of the terms of the contract. If during the
settlement of an event that has the characteristics of insurance,
the Insurer will detect signs of fraud on the part of the Insured
(Insured Person) and if such actions are classified by the
competent authorities as fraud, the Insured (Insured Person) will
be additionally liable in accordance with current legislation.

8.2.

8.3.

www.eurotravelins.com.ua



Pospgin 9. [lopsgok BupilleHHA cnopiB 3a [OroBOpom

CTpaxyBaHHS, yknagaeHoro Ha ymoBax uiel Oceptun

9.1. Cnopwu, NoB’si3aHi 3 4OrOBOPOM CTpaxyBaHHS, YKNageHoro Ha ymoBax
uiei OdepTtn Ta [logaTkiB 40 Hel, BUPILLYIOTLCS LUSIAXOM NEPEroBOpIB.

9.2. AKWwo CTOPOHM Nig Yac neperoBoOpiB He AIALWNAN 3roan, BUPILLEHHS
CMopiB  30IACHIOETBCS B Nopsaaky, nepenbayeHoMy  YMHHUM
3aKOHOOaBCTBOM YKpaiHW, NPU UbOMY CTOPOHW, Kepyluucb cT.27
LneinbHoro npouecyaneHoro Kogekcy YKpaiHM Bu3HA4uMnn, LWO
MicueM TepuTopianbHOI NigcygHoOCTI € BignoBigHMn cyg y M. Kuesi 3a
Micue3HaxomxkeHHaM CTpaxoBuka.

9.3. B pasi Hesroau 3 piweHHAM CTpaxoBuka nNpo BiAMOBY Y 3AINCHEHHI
cTpaxoBoi BunnaTtn, CTtpaxyBanbHuk (3acTpaxoBaHa ocoba) moxe
3BEPHYTMCH 3 MUCbMOBOIK CKaprow (anensduied) Ha pieHHs 4o
yrnoBHoBaxeHoro CTpaxoBuKka LWOOO0 po3rnsay ckapr (anensuin) —
Buwranioka O.l. 3a agpecoto: 04071, m. KuiB, Byn. Cnacbkka, 5,
od.15.

9.4. Takox piweHHa CrpaxoBuka Moxe OyTn  ockapxeHe [Oo
HauioHanbHoro baHky YkpaiHu, agpeca: Byn. IHCTUTyTCbka, 11-6, m.
Kunie-8, 01601, ten. 0 800 505 240 a6o 0o [0ONOBHOrO ynpaeriHHS
Oepxnpogcnoxumecnyxbm B M. Kwuesi, 04053, wm.Kvi, Byn.
Hekpacoscbka, 10/8 abo oo cyay.

nasa 2. CTPAXOBI NMPOAYKTH

Po3pgin 10. CrtpaxyBaHHA BMTpaT MNOB’SI3aHUX 3 HaJAHHAM
ponomorn (acucrtaHc) ocobam, sKi noTpanunu y CKpyTHe
cTaHoBMLe Nif Yac 34INCHEHHA NOAOPOXKi 3a KOPAOH YKpaiHu
10.1. [oroBip cTpaxyBaHHA Ha ymoBax uiei OdepTn B YacCTuHI
CTpaxyBaHHS BUTPAT MOB’A3aHNX 3 HaJaHHAM JONOMOrn ocobawm,
AKi noTpanunu |y CKPyTHe CTaHoBuWE nig 4Yac 34iINCHEHHS
noJopoxi 3a KOpPAOH YKpaiHU yKnagaeTbCAa Ha niacTasi 3aranbHUX
yMOBa CTpPaxoBOro npoaykty «CTpaxyBaHHsS BUTpaT NoB’sA3aHuX 3
HagaHHAM gornomMorn (acuctaHc) ocobam, ki noTpanunm vy
CKpYTHe cTaHoBMLlEe nig 4Yac 34iMCHEHHs MOAOPOXi 3a KOpOOH
YkpaiHn pana knientis Ab  «[puBaTbaHk»», 3aTBEpPOXKEHOro
piweHHs [lMpasniHHa Ne2411 Big 10.06.2024. B iHAuBIigyanbHIn
YacTWHi  OOroBopy OO  UbOMO  CTPaxoBOro  MpoOAyKTy
BMKOPUCTOBYETLCS No3Hayka «MB» abo «MegunyHi ButpaTtuny.
10.2. BueodoHabysay — cnagKoeMeLb 3@ 3aKOHOM.

Section 9. The Procedure for Disputes Settlement under the

Insurance Contract Concluded under the Terms of this Offer

9.1. Disputes related to the insurance contract concluded under the
terms of this Offer and its Annexes shall be settled through
negotiations.

9.2. If the Parties did not reach an agreement during the
negotiations, the dispute settlement is carried out in accordance
with the procedure provided by the current legislation of Ukraine;
at that, the Parties guided by Article 27 of the Civil Procedure
Code of Ukraine determined that the place of territorial
jurisdiction is the appropriate court in the City of Kyiv at the
location of the Insurer.

9.3. In case of disagreement with the Insurer's decision to refuse
insurance payment, the Insured (Insured Person) may file a
written complaint (appeal) against the decision to O. |. Vyshtaliu,
the Insurer's authorised officer for consideration of complaints
(appeals), at 5 Spaska Str., Office 15, Kyiv 04071.

9.4. Also, the Insurer's decision can be appealed to the National
Bank of Ukraine, at 11-b Instytutska Str., Kyiv-8 01601, tel. O
800 505 240 or to the Main Department of the State Production
and Consumer Service in Kyiv at 10/8 Nekrasovska Str., Kyiv
04053, or to the court.

Section 2. INSURANCE PRODUCTS

Section 10. Insurance of Expenses Related to Provision of

Assistance (Assistance) to Persons in a Difficult Situation

While Travelling Abroad in Ukraine

10.1. The insurance agreement under the terms of this Offer in terms
of insurance of expenses related to the provision of assistance
to persons in difficulty while travelling abroad of Ukraine is
concluded on the basis of the general terms and conditions of
the insurance product ‘Insurance of expenses related to the
provision of assistance (assistance) to persons in difficulty while
travelling abroad of Ukraine for clients of JSB PrivatBank’,
approved by the Board Resolution N0.2411 dated 10.06.2024.
In the individual part of the contract for this insurance product,
the mark ‘ME’ or ‘Medical expenses’ is used.

10.2. The Benéeficiary is the legal heir.
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10.3.

10.4.

10.5.

10.6.

10.6.1.y 3B’A3Ky i3 3axBOpPIOBaHHAM Takoi ocobwu,

besymosHa paHwu3a- po3Mmip paHWn3nM BU3HAYAETLCA B
iHOMBIQyanbHiN 4YacTMHI OOroBOpy CTpaxyBaHHS abo B ymoBax
CTpaxoBOro Npoaykty. Akwo iHdopmaLis npo po3mip ppaHLwLmnsm
BIACYTHA B iHOMBIOQYyanbHiN YacTMHI AOroBOpy CTpaxyBaHHsi abo B
yMOBax CTPaxoBOro NpoaykTy, BBaXKaeTbCH, LLO BOHA LOPIBHIOE
HyIHO.

Ob6’ekmom cmpaxyeaHHsI € >XWTTS, 300pOB’s, HenepegbayeHi
30uTkn um BuTpaTnM CTpaxyBanbHuka (3acTpaxoBaHoi ocobu), a
Takox BignosiganbHicTb CTpaxyBanbHuka (3acTpaxoBaHoi ocobn)
3a 3anogisHy wkoay TpeTin ocobi abo ii manHy.

lMpedmemom cmpaxysaHHsi € ManHOBI iHTepecn CTpaxyBarnbHUKa
(BactpaxoBaHoi ocobu), WO He cynepeyatb  YMHHOMY
3aKOHOaBCTBY YkpaiHu, NoB’si3aHNX 3 HeobXiaHiCcTIo
BiALWIKOAYBAHHA MEOMYHUX Ta IHWWX, HDK MEeOWYHi, BUTpaT, aKi B
CBOIO Yepry noB’dA3aHi 3 HagaHHSIM OOMOMOru (acuctaHc) ocobam,
AKi NoTpanunn Yy CKPYTHE CTaHOBULLE nNig 4Yac 34iMCHEHHS
nogopoXxi (NOi3aKn) 3a KOPLOH.

CmpaxosumMu pu3sukaMu BUW3HAKOTbCA noAii, Wo cranucs i3
CtpaxyBanbHukoM (3acTtpaxoBaHo o0coboi) B nepiog i Ha
TEepUTOPIT YMHHOCTI SOroBOpY CTpaxyBaHHS, MPU HaCTaHHI AKMX
CtpaxyBanbHuk (B3acTpaxoBaHa ocoba) noHecna abo Moxe
NOHECTN BUTPATU NpW HadaHHi 11 HeBigknagHol KBanicikoBaHol
MeaunyHoi abo iHwWwoi HeobxigHOT AonomMoru, a came:

poanagom i
3[0pOB’A BHACIQOK HELWACHOro BMNaaKy abo iHWOow nogieto,
Ha BMNAAOK BUHWKHEHHS SIKOi MPOBOAUTLCS CTpaxyBaHHS, a
came: BUTpPaTU HA OTPUMAHHSA HEBIOKMAAHOI MeguyHOT
AOMOMOrM, HeBigKNagHWX MeOWYHUX MOCNYr,  YKIIYakuu
3abesneyeHHsa nikapcbkumu 3acobamu Ta/abo mMeanvHMMK
Bupobamu, Ta/abo iHWMX nocnyr (4onomoru) MNEeBHOro
nepeniky Ta sKkocTi B 06csa3i, nepenbadeHOMy LOroBOPOM
CTpaxyBaHHSA yKrnageHoro Ha ymoax Liei OdepTy;

10.6.2.y 3B’A3Ky 3 OOPOXHbO-TPAHCMOPTHOK MPUroAoK, MONIOMKOK

TpaHcnopTHOro 3acoby abo iHWOoKW noAiel, Ha BUMagoK
BMHUKHEHHSI SKOI NPOBOOUTBCA CTpaxyBaHHA (CTPaxoBOro
PU3UKY), YKMYawyyM BUTPATM HA OTPMMaHHS LOMOMOru
(mocnyr) i3 TpaHCNOPTYyBaHHA, PEMOHTY TPaHCMOPTHOro
3acolby, BUTpaTK, SAKi NOHeceHi (MOXyTb OyTW MOHeceHi) y
3B’A3KY i3 3aTPMMKOIO aBiapewncy, 3aTpMMKo Ta/abo BTpaToro

10.3.

10.4.

10.5.

10.6.

10.6.1.

10.6.2.

10.6.3.

Unconditional franchise is the amount of the franchise
determined in the Independent Part of the Insurance Contract or
in the terms of the insurance product. If there is no information
on the amount of the franchise in the Independent Part of the
Insurance Contract or in the terms of the insurance product, it is
considered to be zero.

The object of insurance is life, health, unforeseen losses or
expenses of the Insured (Insured Person) as well as the
Insured's (Insured Person’s) liability for damage caused to a
third party or its property.

The subject of insurance is the property interests of the Insured
(Insured Person) which do not contradict the current legislation
of Ukraine related to the need to reimburse medical and other
expenses that in turn are related to the provision of assistance
to persons who occuered in a difficult situation while traveling in
Ukraine.

Insurance risks are recognized as events that happened to the
Insured (Insured Person) during the period and in the territory of
the insurance contract upon which the Insured (Insured Person)
has incurred or may incur costs for emergency qualified medical
or other necessary assistance provided to them, namely:

in connection with the illness of such a person, their health
disorder as a result of an accident or other event upon which
insurance is provided, namely: expenses for obtaining
emergency medical assistance, emergency medical services
including the provision of medications and/or medical products,
and/or other services (assistance) of specific nature and quality
to the extent stipulated by the Insurance Contract concluded on
the terms of this Offer;

in connection with a road traffic accident, breakdown of a vehicle
or other event for which insurance (insurance risk) is provided,
including expenses for obtaining assistance (services) for
transportation, vehicle repair, expenses incurred (which may be
incurred) in connection with a flight delay, delay and/or loss of
baggage, expenses for restoration of lost personal documents,
expenses for judicial or out-of-court settlement of a dispute
and/or obtaining other services (assistance).

application of the heirs of the Insured (the Insured person), in
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6ara>|<y, BUTpPAT Ha BiAHOBNEHHS BTpaveHunx ocobuctumx

AOKYMEHTIB, BWTpPaTM Ha CydOBe 4M  Mo3acygoBe
BperynioBaHHs cnopy Ta/abo OTpuUMaHHSA iHLWKMX MNOCNyr
(oonomorwm).

10.6.3.3BepHeHHs1 cnagkoemuis CTpaxyBanbHuka (3actpaxoBaHol
ocobu), y pasi ii cMepTi BHAcnigok panToOBOro 3axXBOPHBAHHS
abo HewacHOro BMNagky nia vac aii 4oroBopy cTpaxyBaHHs, y
3B’A3KY i3 HEOOXigHICTIO MOKpUTTS BUTpaT, MOB'sI3aHMX i3
penatpiauieto CTpaxyBarnbHuka (3acTtpaxoBaHoi ocobu).
CmpaxoeumM eunadKoM € [OOKYMeHTanbHO NiaTBEPKEHI
BATPATM Ha onnaty BapToCTi HagaHux CTpaxyBanbHUKY
(3acTtpaxoBaHinn 0cobi) MegudHMx Ta iHWKX, nependadYeHnx
AOrOBOPOM  CTpaxyBaHHS,  MNOCMyr, BHacCMigoOK  HaCTaHHS
CTPaxoBOro pU3uKy.
Cmpaxosa cyma ma nimim 8idrogidaribHOCMi BM3HA4YalTLCA B
iHOMBIAYyanbHIN  YacTUHI OOroBOPY CTpaxyBaHHS Ha  KOXHY
3acTtpaxoBaHy 0co0y.
Teputopia  Oii cTpaxoBOro  MOKPUTTA  3a3HaYaeTbCA B
iHOMBIQYyanbHIN YacTUHI OOroBOpY CTpaxyBaHHA K reorpadiyHa
30Ha «Espona» (EUROPE abo EU) go kol BXoAasiTb BCi KpaiHu
reorpacdiyHoi €Bponn, a Takox:. Amxkup, €runet, I3painb,
Mapokko, TyHic, TypeudnHa. lNpu ubomy, OOroBip CTpaxyBaHHSA
yKrnageHun Ha ymoax uiei OcepTun He gie Ha TepuTopi:
10.9.1. YkpaiHu, 9K iHWe He BKasaHe B KOHKpeTHoMmy po3agini [logatky Ne1
po uiei OdepTv, B TOMY 4MCNi TUMHACOBO OKYMOBaHUX
Teputopiax Ykpaiium
10.9.2. KpaiHX NOCTINHOrO NPOXNBAHHS;
10.9.3. kpaiHax, Ae BeayTbCca OOMOBI Ail;
10.9.4. micueBocTi, Ae odiliNHO OronoweHO Haa3BNYanHMA cTaH abo 3arposy
CTUXINHOro nNuxa;

10.9.5. kpaiHu, aki nepebyBatoThb nig Harnggaom abo caHkuieto OOH;
10.9.6.KpaiH, WO 3A4INCHIOTL NPOTK YKpaiHum 30ponHy arpecito  (B.4.
Pocinceka ®epepauisa, pecnybnika binopycb ToLo);

10.9.7. Ha TepuTopil IpaHy, lNiBHiYHOT Kopel, M’aHmun, Cupii.

10.10. JdoroBip CcTpaxyBaHHSI B YacCTWHI CTpaxyBaHHA BUTpaT MNOB’A3aHUX 3
HagaHHAM gonomorn (acucrtaHc) ocobam, fki noTpanunu y
CKpyTHE CTaHOBMWLLE Nig Yac 34iMCHEeHHSA NoOOPOXi 3a KOPAOH
YkpaiHu» MoXe yKnagaTtucs gk 40 noYaTKy NoAopoxXi, i Tak i nig
yac nepebyBaHHA 0cobu 3a Mexamu YKpaiHm 3 ocobamm BiKOM
Ao 90 pokiB i TiNbkM pasom 3i CTpaxoBMM MNPOLYKTOM

10.7.

10.8.

10.9.

10.7.

10.8.

10.9.

10.9.1.

10.9.2.
10.9.3.
10.9.4.

10.9.5.
10.9.6.

10.9.7.
10.10.

10.11.

10.11.1.

case of his/her death due to sudden illness or accident during
the term of the Insurance contract, in connection with the need
to cover the costs associated with repatriation of the Insured
(the Insured person).

An insured event shall be documented expenses for payment
of the cost of medical and other services provided to the Insured
(the Insured person) as provided for in the insurance contract as
a result of an insured risk.

The sum insured and limit of liability shall be determined in the
individual part of the insurance contract for each Insured person.
The territory of the insurance coverage is indicated in the
individual part of the insurance contract as the geographical
zone "Europe" (EUROPE or EU), which includes all the
countries of geographical Europe, as well as: Algeria, Egypt,
Israel, Morocco, Tunisia, Turkey. At the same time, the
insurance contract concluded on the terms of this Offer shall not
be valid in the territory:

Ukraine, unless otherwise specified in a specific section of
Annex 1 to this Offer, including the temporarily occupied
territories of Ukraine

the country of permanent residence;

countries where military operations are conducted;

areas where a state of emergency or a threat of natural disaster
has been officially declared;

countries under UN supervision or sanction;

countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus, etc.);
in the territory of Iran, North Korea, Myanmar, Syria.

Insurance contract in part of insurance of expenses related to
provision of assistance (assistance) to persons who got into
difficult situation while travelling abroad of Ukraine’ may be
concluded both before the trip and during the stay of a person
outside Ukraine with persons under 90 years of age and only
together with the insurance product “Travel accident insurance
during trip abroad of Ukraine”.

Commencement and expiry of the contract concluded on the
terms of this Offer in terms of Insurance of expenses related to
provision of assistance (assistance) to persons who are in a
difficult situation while travelling abroad of Ukraine:

The beginning and end of the Insurance period shall be

www.eurotravelins.com.ua



10.11.

10.11.1.

10.11.2.

10.11.3.

10.11.4.

10.11.5.

«CTpaxyBaHHA Big HellacHoro Bunagky nig 4Yac nogopoxi 3a

KOpAOH YKpaiHm».
lNoyamok ma 3aKiH4YeHHs cmpoKy Oif 0o2o80py yKnaOeHo20 Ha
ymoeax uiei Oghepmu e 4acmuHi CmpaxysaHHs aumpam rog’a3aHux
3 HalaHHAM donomoeu (acucmadc) ocobam, sKi nompanunu 'y
CKpymHe cmaHosuwe nid 4ac 30ilCHEHHSI oOOpPOXi 3a KOPOOH
Ykpairu:

MouyaToKk | 3aKiH4EeHHs CTPOKYy CTpaxyBaHHS obupaeTbcs

CtpaxyBanbHMKOM CaMOCTINHO;

B pasi yknagaHHa 4oroBopy cTpaxyBaHHSA 4O NOYaTKy NOL4OPOXi

i Ha TepuTopii YKpaiHM HanMGNWKYOK OaTO MovaTky CTPOKY

cTpaxyBaHHsa Moxe 0yt 00 rogmH 00 XBWUAWH HACTYMHOro OHS

3a [aTtow YyKNnagaHHa [OOroBopy CTpaxyBaHHA Ta chinatm

CTpaxoBOro nnaTexy abo 6yTu nisHiLOo AaTow.

B pasi yknagaHHSA goroBopy cTpaxyBaHHs nig Yac nepebyBaHHS
CtpaxyBanbHuka (3acTpaxoBaHOi 0cobu) 3a KOpOOHOM MoYaToK
CTPOKY CTpaxyBaHHA Moxe OyTu He paHiwe 48 roauvH Big Aatu
YKNafiaHHA 4OroBopy CTpaxyBaHHSA Ta CniaTu CTPaxOoBOro nraTexy.
Akwo obpaHun CTpaxyBanbHMKOM MOYaATOK CTPOKY CTpaxyBaHHS
Oyade paHiwe, HiX, BU3HAYEHUN Yy NepLUii YacTUHI LUbOro MyHKTY, 3
METOK  YHUKHEHHSA  Waxpancbkux  Aid, CTPaxoBMWA  3axXuUCT
HabyBaTMMe 4YMHHOCTI 4epe3 48 roguH nicns gaTn, BKasaHOoi siK
NMoYaToOK CTPOKY CTpaxyBaHHS, KpiM BUMNaAKiB MOB’A3aHNX i3 NOKPUTTA
BATpPAT Npu HelwlacHomy Bunagky abo cmepTio CTpaxyBanbHuKa
(BacTtpaxoBaHoi ocobn).

CTpaxoBuin 3axMCT 3aKiHYYETbCA B MOMEHT MNPOXOKEHHS
CtpaxyBanbHuka (3acTpaxoBaHoio  0C060l0)  MPUKOPAOHHOrO
KOHTpOnto YKpaiHu npy NOBEpPHEHHI 3-3a KopAoHy abo o0 24 roguHi 3a
KWIBCbKMM  4YacoM [HS, BKasaHOro 4K 3aKiHYeHHS  CTPOKY
CTpaxyBaHHSA 3 060B’A3KOBUM BpaxyBaHHAM KINbKOCTI
3acTpaxoBaHUX OHIB (3a 4aToto, WO HacTana paHiwe).

Akwo B iHAOWBIAYyanbHIN YacTMHI  OOroBOpYy CTpaxyBaHHSA
nepepbayeHo  GaratopasoBi  nogopoxi, CTpaxoBuk  Hece
Bi4MOBIgaNbHICTL B MeXax 3a3Ha4YeHoro B iHAMBIOQyamnbHiN YacTUHI
[OroBopy CTpaxyBaHHA KiNbKOCTI AHIB AS1S KOXHOT OKpeMoi noigku
(nogopoxi) Ta CTpoKy cTpaxyBaHHs. [loyaTok nepebyBaHHSA
CtpaxyBanbHuka (3acTpaxoBaHoi 0cobuM) 3a KOPAOHOM MO KOXHil
OoKpeMin  noi3gui  BM3HAYaeTbCA  BIgNoOBiQHO 0O  BiOMITOK
NPUKOPAOHHOI cry6bm y nacnopTi ocobu ansa 3akopAOHHMX NOi3O0K,
abo BignosigHO [0 iHdopmauii (NucTta) NPUKOPLOHHOI  CryX0Ou

10.11.4.

10.11.5.

chosen by the Insured independently;

If the Insurance contract is concluded before the start of
the trip and on the territory of Ukraine, the earliest date of
commencement of the Insurance period may be 00 hours 00
minutes of the next day after the date of conclusion of the
Insurance contract and payment of the Insurance premium or
be a later date.

If the Insurance contract is concluded while the Insured
(the Insured person) is abroad, the Insurance term may
commence no earlier than 48 hours after the date of concluding
the Insurance contract and paying the Insurance premium. If
the start of the insurance term chosen by the Insured is earlier
than specified in the first part of this clause in order to avoid
fraudulent actions, the insurance cover shall take effect 48
hours after the date specified as the start of the insurance term,
except for cases related to accident or death of the Insured (the
Insured person).

Insurance cover shall expire at the moment of passing
the border control of Ukraine by the Insured (the Insured
person) upon returning from abroad or at 24 hours of Kyiv time
of the day specified as the end of the insurance term with
mandatory consideration of the number of insured days (by the
date that came earlier

If multiple trips are provided for in the individual part of
the insurance contract, the Insurer shall be liable within the
number of days for each individual trip (travel) and the
insurance period specified in the individual part of the insurance
contract. The beginning of the Insured's (the Insured person's)
stay abroad for each individual trip shall be determined in
accordance with the border service stamps in the person's
passport for foreign trips, or in accordance with the information
(letter) of the border service of the country to which the trip was
made.
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KpaiHu B sIKy 34iNcHIOBanacsa nogopox.

10.12.

10.12.1.

10.12.2.

10.12.3.

lepenik cmpaxoeux eunadkie, siKi e8xo00sMb
cmpaxyeaHHs1 eumpam noe’si3aHux 3 HalaHHsIM doromMoa2u
(acucmaHc) ocobam, siki nompanunu y CKpymHe cmaHoeuuje
nid yac 30ilicHeHHs1 TOAOPOXKi 3a KOPOOH YKpaiHu.
CTpaxyBaHHA BUTpaT MOB'A3aHUX 3 HadaHHAM  AOMOMOru
(acucTtaHc) ocobam, siki noTpanunn y CKpyTHE CTaHOBWLLE Mig Yac
30iCHEHHsT MNOOOPOXi 3a KOpAOH YKpalHu BkIo4vae:.onnaTta
(koMneHcauis) BapToCTi nocnyr WBWUAKOI (HEBIAKNAAHOI) AOMOMOru
Ha Micui BUKMNNKY, NPOBEAEHHSA MEPBUHHUX OiarHOCTUYHNX 3aXx0niB,
HagaHHA MefMYHOI LOMOMOrN 3 BUMKOPUCTAHHAM MeLMKaAMEHTIB Y
HeobxigHoMy ansa ctaHy CtpaxyBanbHuka (3actpaxoBaHoi ocobn)
obcsasi. JlimiT BignoOBIdANbHOCTI BM3HAYAETbCA B iHOMBIAYanbHIn
YaCTWUHI JOrOBOPY CTPaxyBaHHS;

onnata  (KoMneHcauiss) BapToCTi  nmocnyr 3  MeAUMYHOro
obcnyroByBaHHA Ta MNiKyBaHHA B ambynaTopHO-NOMiKNiHIYHMX
ymoBax; obcCcTexeHHs B 006cs3i, HeobxigHOMY ANnA BCTAHOBIEHHS
AiarHoay; KOHCynbTauii  nikapi.. Jlimit  BignoBiganbHOCTI
BM3HA4YaeTbCa B iHOMBIQYyarnbHIN YaCTUHI JOrOBOPY CTpaxyBaHHS.
Mpn uboMy, dKWO BapTiCTb nikyBaHHA nepesuwye 1000 y.o
BanoTM cTpaxoBol cymmn CTtpaxyBanbHuKy (3acTtpaxoBaHin ocobi)
HeobXigHO MUCbLMOBO  y3roguTn  (MOroAmnTn) BUTpaTM 3
AcucTtytouoo  komnaHielo Ta/abo CTpaxoBMKOM OO nNo4vaTky
nikyBaHHsA. i NUCbMOBMM Y3rofXXeHHAM (MOroKEeHHsIM) cnig
PO3yMiTU HagcunaHHa AcuKCTytodin komnaHii Ta/abo CTpaxoBuKy
NOBIAOMMNEHHS NPO MNiKyBaHHA Ta KOWTOPUCY Ha niKyBaHHSA
3acobamu iHTepHeT, pakcom abo iHWKMKM 3acobamm eneKkTPOHHOI
nepegadi iHdopmauii Ta OoTpMMaHHA Big ACUCTYIOYOI KOMMaHii
Ta/abo CTpaxoBuka MNMCbMOBOI 3roan (rapadTii) TMM camMum
WnsaxoMm. Akwo BuTpatM He O6ynyM  NUCbMOBO  Y3rOfXeHi 3
Acuctytodoro komnaieto Ta\abo CtpaxoBukom, CTpaxoBuK Hece
BignoBsiganbHicTb BMKMtoYHO B MimiTi 1000 y.o0. BanioTK cTpaxoBoil
cymu;

onnara BapTOCTi NOCAYr NOB’sAA3aHMX i3 CTaUiOHAPHUM IiKyBaHHSAM,
TO6TO: KOHCYNbTALii Nikapie, giarHOCTUKa, NiKyBaHHSA, HEBIgKNagHe
onepaTtMBHe  BTpPyYaHHs, MeAWKaMeHTO3He  3abe3neyeHHs,
nepebyBaHHA B nanatax CTaHAApPTHOrO TWMy, XapyyBaHHsS 3a
HOpMaMu, NPURHATUMU Y AaHOMY MeaudHoMy 3aknagi. CTpaxoBuk

10.12.1.

do 10.12. List of insured events included in the insurance of

expenses related to provision of assistance (assistance) to
persons who are in a difficult situation while travelling
abroad of Ukraine.

Insurance of expenses related to provision of assistance
(assistance) to persons who are in a difficult situation while
travelling abroad of Ukraine shall include: payment
(compensation) for the cost of ambulance (emergency) services
at the place of call, primary diagnostic measures, medical care
with the use of medicines to the extent necessary for the
condition of the Insured (the Insured person). The limit of
liability shall be determined in the individual part of the
insurance contract;

10.12.2. payment (compensation) for the cost of medical care and

treatment in outpatient settings; examination to the extent
necessary to establish a diagnosis; consultations with doctors.
The limit of liability is determined in the individual part of the
insurance contract. In this case, if the cost of treatment exceeds
UAH 1000 in the currency of the sum insured, the Insured (the
Insured person) shall agree (coordinate) the costs in writing
with the Assistance Company and/or the Insurer before the start
of treatment. Written agreement shall be understood as sending
to the Assistance Company and/or the Insurer a notice of
treatment and a treatment estimate by means of the Internet,
fax or other means of electronic information transmission and
receiving written consent (guarantee) from the Assistance
Company and/or the Insurer in the same way. If the expenses
have not been agreed upon in writing with the Assistance
Company and/or the Insurer, the Insurer shall be liable only
within the limit of UAH 1000 of the currency of the sum insured,

10.12.3. payment of the cost of services related to inpatient treatment,

i.e.: medical consultations, diagnostics, treatment, emergency
surgery, medicines, stay in standard wards, meals according to
the standards adopted in the given medical institution. The
Insurer shall pay the cost of treatment abroad within the limits of
its liability (sum insured) established by these insurance terms
and conditions only until the Insured's (the Insured person's)
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10.12.4.

10.12.5.

10.12.6.

10.12.7.

cnnayye BapTiCTb fiKyBaHHA 3a KOPAOHOM Yy MeXax CBOEI
BiMOBIANbHOCTI (CTPaxoBOi CyMn), BCTAHOBIIEHOI LUMX YMOBaMMU
CTpaxyBaHHA, nuvwe [0 TOro 4acy, KOonu CTaH 340poB's
CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu), 3a pilleHHAM nikaps,
A03BONUTb eBaKyloBaTh il 40 KpaiHM MOCTIMHOro NpoXuBaHHA. [Npu
LUbOMY, SIKWO BapTiCTb nikyBaHHSA nepesuwye 1000 y.o Banotm

ctpaxoBoi cymu CrpaxyBanbHuky (3acTtpaxoBaHin  0cobi)
HeobXigHO MNMCbLMOBO  y3roguTu  (MOroawuTn) BUTPaATM 3
AcucTtytouoo  komnaHielo Ta/abo CTpaxoBMKOM [0 MoYaTKy

nikyBaHHsA. [ig NUCBLMOBUM Y3rofKEHHAM (NOroXKeHHsIM) Ccrnif
PO3yMIiTU HaacunaHHA ACUCTYHOYIn KomnaHii Ta/abo CTpaxoBuky
NOBIAOMIMEHHS MpPO JiKyBaHHS Ta KOWTOPMUCY Ha nikyBaHHSA
3acobamu iHTepHeT, dhakcoM abo iHLWMMK 3acobamMn eneKkTPOHHOT
nepepadvi iHopmauii Ta oTpuMaHHA Big ACUCTYIOHOI KOMNaHii
Ta/abo CTpaxoBuka NUCbMOBOI 3rogu (rapaHTil) TMM camum
WnaxoM. Akwo BuTpatm He Oynu NUCbMOBO  Y3rOOKEHI 3
AcucTytodoro Komnaieto Ta/abo CtpaxoBukom, CTpaxoBuK Hece
BigNoBiganbHICTb BUKNOYHO B MiMiTi 1000 y.0. BanioTK CTpaxoBoi
cymu;

onnarta (koMneHcauisl) BapToCTi MeAMKaMEHTIB, NpusHavYeHux ans
HeBigKNagHoOro nikyBaHHA, abo KomneHcauid BuTpaT Yy pasi
camMoCTinHOro npuadaHHs B anTeui MpUM3HAYeHUX nikapem
MeaukameHTiB.  JliMiT  BignoBiganbHOCTI  BM3HA4Ya€eTbCA B
iHAMBIQYyanbHiN YaCTUHI 4OroBOpY CTpaxyBaHHS;

onnaTta (KomneHcauid) BapTOCTi HeBiAKNaAHOI CTOMAaTOSNOriYHOI
gornomory, a came: CTOMaTOMOrMYHUM Orngan;, PEeHTreHiBCcbke
AOChipKEHHs; BUaaneHHa abo nnombyBaHHA 3y6iB TMUMYacoBMMUN
nnombamu, ki BCi pasoM abo okpeMo O0OyMOBMEHi rocTpum
3ananeHHaM M’AKkMx TKaHuH 3yb6a Ta/abo npunernux OO HbOro
TKaHWMH, abo LWenenHow TpaBMOK, OTPMMAHOK  BHACMIOOK
HelwacHoro Bunagky. JliMiT BignoBiganbHOCTI BU3HA4YaeTbCA B
iHOMBIQYyanbHin YaCTUHI 4OroBOpY CTpaxyBaHHS;

onnaTta (KoOMneHcauis) BapTOCTi NOCAyr 3 TPaHCNOPTYBaHHSA
HazeMHMM TpaHcnopTom CTpaxyBarnbHuka (3actpaxoBaHoi ocobu)
A0 NiKyBanbHOro 3aknagy, SKWo crtaH 3gopos’s CTpaxyBarbHuka
(BacTpaxoBaHOi 0co6K) He O03BONSIE NepecyBaTUCA CaMOCTIVHO.
JlimiT BignoBsiganbHOCTI BM3HaAYaeTbCA B iHAMBIQYarbHIN YacCTUHI
A0roBOpY CTpaxyBaHHS;

onnaTta (KOMMNeHcauisl) BUTpAT Ha NPOOOBXEHHS JliKyBaHHS
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) y cTauioHapi CTpokoM g0

health condition, as determined by a doctor, allows for
evacuation to the country of permanent residence. At the same
time, if the cost of treatment exceeds UAH 1000 in the currency
of the sum insured, the Insured (the Insured person) shall agree
(coordinate) the costs in writing with the Assistance Company
and/or the Insurer before the start of treatment. Written
agreement shall be understood as sending to the Assistance
Company and/or the Insurer a notice of treatment and a
treatment estimate by means of the Internet, fax or other means
of electronic information transmission and receiving written
consent (guarantee) from the Assistance Company and/or the
Insurer in the same way. If the expenses have not been agreed
upon in writing with the Assistance Company and/or the Insurer,
the Insurer shall be liable only within the limit of UAH 1000 of
the currency of the sum insured;

10.12.4. payment (reimbursement) of the cost of medicines prescribed
for emergency treatment or reimbursement of expenses in case
of self-purchase of medicines prescribed by a doctor in a
pharmacy. The limit of liability shall be determined in the
individual part of the insurance contract;

10.12.5. payment (compensation) for the cost of emergency dental
care, namely: dental examination; X-ray examination; removal
or filling of teeth with temporary fillings, which together or
separately are caused by acute inflammation of the soft tissues
of the tooth and/or adjacent tissues, or jaw injury caused by an
accident. The limit of liability is specified in the individual part of
the insurance contract;

10.12.6. payment (compensation) of the cost of services for
transportation of the Insured (the Insured person) by land
transport to a medical institution, if the health condition of the
Insured (the Insured person) does not allow moving
independently. The limit of liability shall be specified in the
individual part of the insurance contract;

10.12.7. payment (compensation) of expenses for continuation of
treatment of the Insured (the Insured person) in a hospital for
up to 15 days after expiry of the insurance contract, if it is
necessary for medical reasons. However, the costs of medical
evacuation shall not be covered. The limit of liability is
determined in the individual part of the insurance contract

10.12.8. organisation and payment of the cost of a set of services
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15 gi6 nicna 3akiHY4eHHs1 CTPOKY Aii 4OroBOpY CTpaxyBaHHS, SIKLLO
ue HeobXigHO 3a MeguYHMMK nokasaHHaMW. [pu LUboMy BUTpaTU
Ha Medu4Hy eBakyaLito He MOoKpuBalTbCA. J1iMIT BignoBiganbHOCTI
BM3HA4Ya€eTbCS B iHAUBIOQYarbHIN YaCTUHI JOroBOpPY CTpaxyBaHHS;

10.12.8. opraHisauiss Ta onnaTta BapTOCTi KOMMJIEKCY NOCNYr, NOB’SI3aHKUX i3

10.12.9.

TpaHCNoOpTyBaHHAM Ta MegudHuM cynposogoM CTpaxyBarnbHuka
(BactpaxoBaHOi 0co06M), WO 3HAXOAUTbCS Ha CTauioOHapHOMY
NiKyBaHHI, i3-3a KOpPOOHY OO0 NiKyBanbHOro 3aknagy, Hanbnmk4oro
00 Micusl MOCTIMHOMO MPOXWBAHHS 34 HAasIBHOCTI  MeanYHWUX
nokasaHb MNpO  HeobXigHICTb  noganbLioro  CTauioHapHOro
nikyBaHHsA. Megu4dHa eBakyauis CtpaxysarnbHuka (3acTtpaxoBaHoil
ocobu) 3OiACHIETLCA NMWe 3a MUCbMOBMM  MOTOMKEHHAM i3
AcucTyrodoo komnaHieto Ta\abo CtpaxoBukom. CTpaxoBuK He
BiALLUKOOQOBYE BUTPATM Ha NPOAOBXEHHS NiKyBaHHA Ta peabinitauito
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) nicns ii NOBEPHEHHST B
KpalHy MOCTINHOrO MPOXMBaHHA. AKWO Jikap, YNOBHOBaXKEHWM
CrtpaxoBukomMm, BBaxae, WO eBakyauis CrpaxyBanbHuka
(3acTtpaxoBaHoi ocobu) MOXnNuBa, a CrpaxyBanbHuK
(BactpaxoBaHa ocoba) BigmoBnsAeTbCca Big Hei, CTpaxoBuK
HeraHo MNpPUNUHSAE onnaTty BapTOCTi MNOCNyr 3 JfliKyBaHHSA
CtpaxyBanbHuka (BacTtpaxoBaHoi ocobu). [lig nNUCbMOBUM
NOroXKEHHAM CIig PO3yMiTU HaACUMNaHHA 40 ACUCTYIOHOT KOMMaHii
Ta\abo CrTpaxoBuKa KOLWITOPUCY Ha TPaHCNOPTYBaHHA 4epes
iHTepHeT, dakcom abo iHWKMMK 3acobamu eneKkTpPoHHOI nepenaui
iHpopmauii, Ta oTpumaHHs Big AcuTyro4Oi KomnaHii Ta/abo

CtpaxoBuka NMCbMOBOI 3roguM TMM caMum  wWwnsxom. Jlimit
BiQMOBIZANbHOCTI  BM3HA4YaeTbCA B iHAMBIAYaNbHIN  YaCTUHI
A0roBOpY CTpaxyBaHHS;

opraHizauis Ta onnata BapToCTi  KOMMAekcy nocnyr 3
TpaHCNopTyBaHHS Tina (penatpiauis) CrtpaxyBanbHuka

(BacTtpaxoBaHoi 0cobu) 4O MUTHOrO KOPAOHY KpaiHu i nonepegHboro
MOCTINHOrO NPOXMBaHHSA. AKLWO MicLeBi NpaBuna BuMmaratumyTb W06
Tino nepeso3unocsa y TpyHi, CTpaxoBMK OpraHi3oBye Ta chnadvye
npuabaHHa Takoi TpyHW. HeobxigHow yMOBOK Ans  opradidauii
penatpiauii € HagaHHa pogudamu nomepnoro CTtpaxyBanbHUKa
(BacTtpaxoBaHoi 0cobu) NUCbMOBOI 3asiBU-MNIOTBEPIKEHHS MNPO
rOTOBHICTb 3abpaTu TiNo nicng NepeTvHy AepXXaBHOro KOPLOHY.
Penatpiauis Tina CrpaxyBanbHuka (3acTpaxoBaHoi  ocobu)
30INCHIOETLCA NULIE 3@ NMUCbMOBMM MOrOAKEHHSAM i3 CTpaxoBUKOM.

related to transportation and medical support of the Insured (the
Insured person) undergoing inpatient treatment from abroad to
a medical institution closest to the place of permanent
residence if there are medical indications for the need for
further inpatient treatment. Medical evacuation of the Insured
(the Insured person) shall be carried out only upon written
consent of the Assistance Company and/or the Insurer. The
Insurer shall not indemnify for the costs of continuing treatment
and rehabilitation of the Insured (the Insured person) after
his/her return to the country of permanent residence. If a doctor
authorised by the Insurer believes that evacuation of the
Insured (the Insured person) is possible and the Insured (the
Insured person) refuses to do so, the Insurer shall immediately
stop paying for the cost of treatment of the Insured (the Insured
person). Written consent shall be understood as sending to the
Assistance Company and/or the Insurer the estimate for
transportation via the Internet, fax or other means of electronic
information transmission, and receiving written consent from the
Assistance Company and/or the Insurer in the same way. The
limit of liability shall be determined in the individual part of the
insurance contract;

10.12.9. organisation and payment of the cost of a set of services for

transporting the body (repatriation) of the Insured (the Insured
person) to the customs border of the country of his/her
previous permanent residence. If local rules require that the
body is transported in a coffin, the Insurer shall arrange and
pay for the purchase of such a coffin. A prerequisite for
arranging repatriation is that the relatives of the deceased
Insured (the Insured person) provide a written statement
confirming their readiness to collect the body after crossing the
state border. The body of the Insured (the Insured person)
shall be repatriated only upon written consent of the Insurer.
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Mig NMCbMOBUM MNOrOMKEHHAM Chnig PO3yMIiTM HagcunaHHa [0
Acuctytodoi  komnaHii  Ta\abo CrpaxoBmka  KOWTOpMCY  Ha
TPaAHCNOPTYBaHHA 4Yepes iHTepHeT, dpakcom abo iHWwMMK 3acobamm
eneKkTPoHHOI nepedadi iHdopmadii, Ta oTpumaHHA Big AcCUTYOYOT
KomnaHii Ta/abo CTpaxoBuka NUCbMOBOI 3rogM TUM CaMUM LUMNSIXOM.
JlimiT BignoBiganbHOCTI BU3HaA4YaeTbCA B iHAMBIAYyamnbHIM YaCTUHI
[0roBopy CTpaxyBaHHS.;

10.12.10. komneHcauisa BapTOCTi nocnyr TenedoHHOro 3B’A3KY

CrpaxyBanbHuka (3actpaxoBaHoi ocobu) abo ocobu, wo
npeacraesnse wnoro (i) iHTepecn, i3 CTpaxoBukoM 3 MpuBOAY
NoBIAOMMNEHHST MpPO CTpaxoBuh BuNagok. JlimiT BignoBiganbHOCTI
BU3HAYaETbCA B iHAUBIAYAmbHIN YaCcTUHI 4OrOBOPY CTpaxyBaHHS;

10.12.11. onnata  (KOMMeHcauist) BapTOCTi  HeBIgKNagHOI  MeauYHOTl

AONOMOrv, HagaHoi npu TpaBmax abo 3axBOPHOBAHHAX OTPUMAHWUX
BHACNIgOK TEPOPUCTUYHUX aKTiB, BOEHHUX LI Ta CTUXIMHUX NUX,
BK/IIOYHO i3 MNOCMEPTHOKW penaTpiauieto. JlimiT BignosiganbHOCTI
BM3HAYa€eTbCS B iHAMBIAYamNbHIA YaCTUHI JOroBOPY CTpaxyBaHHS. [Mpu
LbOMY, SKWO BapTiCTb nikyBaHHs nepesuwye 1000 y.o Banotn
cTpaxoBoi cymn CTpaxyBanbHUKy (3acTpaxoBaHini ocobi) HeobxiaHO
NMMCbMOBO Y3roanTn BuUTpaTM 3 ACUCTYIOYOK KoMnaHielo Tal/abo
CtpaxoBukom A0 no4daTtky fikyBaHH4A. [1ig NMCbMOBUM Y3rogXeHHSM
cnig po3yMiTu HagcunaHHs ACUCTYoUi koMmnaHii Ta/abo CTpaxoBuky
MOBIAOMIIEHHS MPO MiKyBaHHA Ta KOLITOPWUCY Ha NikyBaHHA 3acobamu
iHTepHeT, dakcom abo iHWKMMKM 3acobamu enekTPoHHOI nepenadi
iHpopmauii Ta oTpumaHHa Big AcCKCTyo4Ol KomnaHii  Ta/abo
CTtpaxoBuka NMCbMOBOI 3roau (rapaHTii) TMM CaMyM LUASXOM. AKLLO
BUTpPaATU He OynyM NUCbLMOBO Y3roKeHi 3 ACUCTYHOYOK KOMMAHIE
Ta\abo CtpaxoBukom, CTpaxoBuK Hece BiANOBiAANbHICTE BUKOYHO
B nimiTi 1000 y.o. BantoT CTpPaxoBoi Cymu;

10.12.12. koMmneHcauis BUTparT TpaHCMopTyBaHHA CtpaxyBanbHuKa

(BactpaxoBaHoi 0cobn) €KOHOMIYHUM KnacoM B KpaiHy MNOCTIMHOro
NPOXUBAHHA, 3a BUHATKOM MeOMYHOI eBakyauii, nicng nikyBaHHA B
cTauioHapi No 3akiHYeHHIO nepiogy CTpaxyBaHHSA, SKWwo ocoba
nponyctuna cein penc. MNMpn ubomy CTpaxyBanbHuk (3acTtpaxoBaHa
ocoba) nepegae CTpaxoBUKY HEBMKOPUCTAHWUIA KBUTOK YN MOBEPHYTI
NepeBi3HMKOM KOLWITM 33 BiAMOBY Bi MNepeBe3eHHS MO MNPUYMHI
3aXBOPHOBaHHS. NimiT BianoBiganbHOCTI BM3HAYaEeTbCA B
iHOUBIAYanbHIN YaCTUHI JOrOBOPY CTPaxyBaHHS;

Written consent shall be understood as sending to the
Assistance Company and/or the Insurer the estimate for
transportation via the Internet, fax or other means of electronic
information transmission, and receiving written consent from
the Assistance Company and/or the Insurer in the same way.
The limit of liability shall be determined in the individual part of
the insurance contract;

10.12.10. indemnification for the cost of telephone communication of the

Insured (the Insured person) or a person representing his/her
interests with the Insurer regarding notification of an insured
event. The limit of liability shall be specified in the individual
part of the insurance contract;

10.12.11. payment (compensation) for the cost of emergency medical

care provided in case of injuries or illnesses caused by
terrorist acts, warfare and natural disasters, including
posthumous repatriation. The limit of liability is specified in the
individual part of the insurance contract. In this case, if the
cost of treatment exceeds UAH 1000 of the sum insured, the
Insured (the Insured person) shall agree the costs in writing
with the Assistance Company and/or the Insurer before the
start of treatment. Written agreement shall be understood to
mean sending to the Assistance Company and/or the Insurer a
notice of treatment and a treatment estimate by means of the
Internet, fax or other means of electronic information
transmission and receiving written consent (guarantee) from
the Assistance Company and/or the Insurer in the same way.
If the expenses have not been agreed upon in writing with the
Assistance Company and/or the Insurer, the Insurer shall be
liable only within the limit of UAH 1000 of the currency of the
sum insured;

10.12.12. indemnification for the costs of transportation of the Insured

(the Insured person) in economy class to the country of
permanent residence, except for medical evacuation, after
treatment in a hospital at the end of the insurance period, if the
person missed his/her flight. In this case, the Insured (the
Insured person) shall hand over to the Insurer the unused
ticket or the funds returned by the carrier for refusal of
transportation due to illness. The limit of liability shall be

10.12.13. komneHcauis  BuTpaT Ha  nepebyBaHHa  CTpaxyBanbHWKa specified in the individual part of the insurance contract;
(BactpaxoBaHoi ocobu) 3a KOpAOHOM Micnsi 3akiHyeHHst cTpoky Aii  10.12.13.reimbursement of expenses for the Insured's (the Insured
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JOroBOpy CTpaxyBaHHS, AKWO Ti NOBEPHEHHA A0 KpaiHW MOCTIMHOro
NPOXMBAHHA HEMOXIMBE Bigpasy Nicrsi BUNUCKK i3 NiKapHi, Ae BOHa
npoxoaumna crauioHapHe nikyBaHHA. [py ubomy, onnarta Butpar
3[iNCHI0ETLCA 3a He Ginblwe 5 ai6 nepebyBaHHs, OOHAK B Mexax
nepwmnx 15 gHiB nicnsi 3akiH4eHHS CTPOKY Aii 4OroBOpY CTpaxyBaHHS.
JlimiT BignoBiganbHOCTI BU3HAYaeTbCA B iHAMBIAYyanbHIN YaCTUHI
OOroBOpy CTpaxyBaHHS;

10.12.14. KOMMeHcauis BuUTpaT Ha MNpPOXMBaAHHA B roTeni ogHoro

cynyTHuka CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) 3a KOpPAOHOM
cTpokom He Oinbwe 5 gi6, akwo CrpaxyBanbHuk (3acTpaxoBaHa
ocoba) nepebyBae Ha cTauiOHAapPHOMY IliKyBaHHi Micnsa 3akiHYeHHA aii
poroBopy cTpaxyBaHHs. JIiMIT BignosiganbHOCTI BU3HA4YaeTbCs B
iHOMBIAYanbHIA YaCTUHI AOrOBOPY CTPaxXyBaHHS;

10.12.15. KOMMeHcaLis BapTOCTi Npoi3fgy EKOHOMiIYHUM Knacom B obuasa

KiHWi Ons ogHOro i3 MOBHOMITHIX uneHiB cim’'i CTpaxyBanbHuKa
(BactpaxoBaHoi ocobu), SKLWO TpMBanicTb Il NliKkyBaHHA B CTaujioHapi
B KpaiHi TuMMyacoBoro nepeOyBaHHA nepeBuwye 5 Ai6. Jlimit
Bi4NOBIAANbHOCTI BU3HAYa€ETLCA B iHAMBIQYanbHIN YaCTWUHI SOroBopy
CTpaxyBaHHS. KoMmneHcauisi BapTOCTi NPOXMBAHHSA B roTeni CTPOKOM
no 5-tm gid gns ogHoro i3 nNpuOynuX MOBHOMITHIX uYneHiB ciM’i
CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu), £KWo TpuBanictb i
nikyBaHHA B CTauioHapi B KpaiHi TumyacoBoro nepebyBaHHSA
nepesuwye 5 gi6. JlimiT  BignoBiganbHOCTI BU3HAYaeTbCs B
iHOMBIAYanbHIM YaCTUHI AOrOBOPY CTPaXyBaHHS;

10.12.16. KomneHcauis BuTpaT Ha [OCTpoKoBe NOBEPHEHHSA

€KOHOMIYHMM KracoM A0 KpaiHM MOCTIMHOro MPOXMBaHHA Ta, Mpu
HeobxigHocTi, cynposig Aiten CrtpaxyBanbHuka (3acTtpaxoBaHOl
ocobu) Bikom p[o 16 pokiB y pasi rocnitanisauii abo cmeprTi
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu). JlimiT BignosiganbHOCTI
BM3HAYa€ETbCS B iHAUBIQYaArbHIN YaCTWHI AOrOBOPY CTpaxyBaHHS;

10.12.17. onnata BWUTpaT Ha MOWYyK Ta paATyBaHHA CTpaxyBanbHuKa

(BacTtpaxoBaHoi ocobu) BHaCMiAOK HeLacHoro BUNagky B ropax, Ha
Mopi, B nici abo iHWWMX BigganeHux MiCLEBOCTAX BKIMIOYHO i3
BATPaTaMM Ha TPaAHCMOPTYBaHHSA, B T.4. refikontepomMm, 3 Micus
npuroau 4o nikyBanbHOro 3aknagy, 3a YMOBM, WO OO0 TaKMX Miclb
AONyCcKalTbCA LMBINbHI CNyXO0M Ta opraxisauii, i Wwo Taki BuTpaTtu
NMCbMOBO MOrofaxeHi 3i CtpaxosukoMm. Mig NMCbMOBUM Y3rogXeHHSM
cnig po3yMiTu HagcunaHHs AcUCTytodin koMmnaHii Ta/abo CTpaxoBuky
MOBIAOMIIEHHS NPO MiKyBaHHA Ta KOLITOPWUCY Ha NikyBaHHA 3acobamu
iHTepHeT, dakcom abo iHWuMKM 3acobamu enekTPoHHOI nepegadi

person's) stay abroad after expiry of the Insurance contract if
the Insured cannot return to the country of permanent
residence immediately after discharge from the hospital where
he/she underwent inpatient treatment. In this case, the
expenses are paid for no more than 5 days of stay, but within
the first 15 days after the expiry of the insurance contract. The
limit of liability is determined in the individual part of the
insurance contract;

10.12.14. reimbursement of expenses for accommodation in a hotel of

one companion of the Insured (the Insured person) abroad for
a period not exceeding 5 days if the Insured (the Insured
person) is in hospital after the expiry of the insurance contract.
The limit of liability shall be specified in the individual part of
the insurance contract;

10.12.15. compensation for round-trip economy class travel cost for one

of the adult family members of the Insured (the Insured
person) if the duration of his/her inpatient treatment in the
country of temporary stay exceeds 5 days. The limit of liability
is determined in the individual part of the insurance contract.
Compensation for the cost of hotel accommodation for up to 5
days for one of the arrived adult family members of the
Insured (the Insured person) if the duration of his/her
treatment in a hospital in the country of temporary stay
exceeds 5 days. The limit of liability shall be specified in the
individual part of the insurance contract;

10.12.16. reimbursement of expenses for early return by economy class

to the country of permanent residence and, if necessary,
escort of the Insured's (the Insured person's) children under 16
years of age in case of hospitalisation or death of the Insured
(the Insured person). The limit of liability shall be determined
in the individual part of the insurance contract;

10.12.17. payment of expenses for search and rescue of the Insured

(the Insured person) as a result of an accident in the
mountains, at sea, in the forest or other remote areas,
including transportation expenses, including by helicopter,
from the place of accident to the medical institution, provided
that civil services and organisations are allowed to such
places and that such expenses are agreed with the Insurer in
writing. Written agreement shall mean sending to the
Assistance Company and/or the Insurer a notice of treatment
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iHpopmauii Ta oTpuMaHHa Big AcCKCTyo4Oi KomnaHii  Ta/abo
CtpaxoBuka NUCbMOBOI 3rogun (rapaHTii) TMM cammm Wnsixom. Jlimit
Bi4NOBIAANbHOCTI BU3HAYaeTbLCA B iHAMBIOYanbHIN YaCTUHI 4OroBopy
CTpaxyBaHHS;

10.12.18. KOMMNeHcaulis BUTpaT Ha NepeBe3eHHs NIerkoBoro aBTomMobins

CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) Ha siKoMy 3aincHoBanacs
NnogopoX Ta SIKMW CTaB HenpuaaTHUM AN noganbllol ekcnnyaTauii
BHACMIgOK panToBOi TEXHIYHOT MOIOMKN abo SOPOXXHBO-TPAHCNOPTHOIT
npurogu (OTIM), oo Hanbnmxk4oi cTaHuii TexHiYHOro ob6cnyroByBaHHs
(CTO). NimiT BignoBiganbHOCTI BM3HAYaeTbCs B iHAMBIQyanbHin
YacTWHI [OOroBOpy CTpaxyBaHHA. YMOBM CTpaxyBaHHs 3a UMM
MyHKTOM A4il0Tb Jvwe no BigHoweHHo [0 CrpaxyBanbHUKIB
(BactpaxoBaHux oci6), SKi NOAOPOXYKTb BMACHAUM  TEXHIYHO
CrpaBHMM J1erkoBMM aBTOMODGIiNeM, CTPOK ekcnryaTtauii sikoro He
OinbLue 5-Tn pokiB (BM3HAYaETLCA Big AATW BUIMYCKY).

10.12.19. KOMMeHcauisa BapTOCTI MNpoi3gy BOAIA Ta nacaxupie, K €

CrtpaxyBanbHukom Tta\abo 3acTpaxoBaHMMuM ocobamm Ha ymoBax
OOroBoOpy CTpaxyBaHHS, yknageHoro 3a uieto OPEPTOKO go kpaivm
MOCTINHOrO MNPOXWUBAHHS, SAKWO JErkoBui aBTOMODGINb, Ha SKOMY
BOHW MOAOPOXYIOTh, BUKpadeHo, abo nowkogxkeHo BHacnigok OTM i
noganblla ekcnnyatauia wWoro Hemoxnumea. BiglwkogoByeTbea
BapTiCTb NPOI34y €KOHOMIYHMM KMacoM perynspHUM rpoMagcbKum
TPaHCMOPTOM, KpiM MNOBITPSAHOrO Ta Takci. JliMiT BignosiganbHOCTI
BM3HA4YaeTbCs B iHAMBIQYyamnbHIM YacTWHI OOroBOPY CTpaxyBaHHS.
YMOBU CTpaxyBaHHS 3a UMM MYHKTOM Ail0Tb Nvwe MO BigHOLUEHHIO
po CrtpaxyBanbHukiB (3acTpaxoBaHux OCi6), $Ki NOAOPOXYKOTb
BMACHUM TEXHIYHO CrnpaBHMM NerkoBum aBToMObinemMm, CTpOK
ekcnnyaTauil skoro He Ginble 5-TW pokiB (BU3HaAYaeTbCs Bi4 Aatu
BUMYCKY).;

10.12.20. KOMMeHcauid BUTpPaT Ha YCYHEHHA panToBOl TEeXHiYHOI

NOMNOMKN Y nowkomkeHHs BHacnigok OTI1 nerkosBoro aBTomobins
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) Ha Akomy 3dilcHoBanacs
nogopox, abo BapTocCTi TMM4yacoBoro 36epiraHHA Ha CTOsHLUi, WO
OXOPOHSIETBCHA, HKWO WOro BIiAPEMOHTYBATU HEMOXNUBO. JlimiT
BiANOBIAANbHOCTI BU3HAYaETLCA B iHAMBIQYanbHIN YaCTUHI 4OroBOpY
CTpaxyBaHHA. YMOBM CTpaxyBaHHS 3a UMM MYHKTOM Ail0Tb nuwie no
BigHoWweHHIO f[o CrpaxyBanbHukie (3acTtpaxoBaHux ocib), €Ki
NOAOPOXYITb BIIACHUM TEXHIYHO CMpaBHUM fEerkoBrM aBToMobinem,
CTPOK ekcnnyaTauii akoro He binble 5-Tn pokiB (BM3HAYaETLCA BiA
aaTn BUMNYCKY);

and a treatment estimate by means of the Internet, fax or other
means of electronic information transmission and receiving
written consent (guarantee) from the Assistance Company
and/or the Insurer in the same way. The limit of liability shall
be determined in the individual part of the insurance contract

10.12.18. compensation of expenses for transportation of the Insured's

(the Insured person's) car, which was used for the trip and
became unfit for further use as a result of sudden technical
breakdown or road traffic accident (RTA), to the nearest
service station. The limit of liability is determined in the
individual part of the insurance contract. Insurance terms and
conditions under this clause shall apply only to the Insured
(the Insured person) travelling by their own technically sound
passenger car with a service life of not more than 5 years
(determined from the date of issue).

10.12.19. indemnification for travel costs of the driver and passengers

who are the Insured and/or the Insured persons under the
terms and conditions of the insurance contract concluded
under this OFFER to the country of permanent residence, if
the car they are travelling in is stolen or damaged as a result
of an accident and its further operation is impossible. The cost
of travelling in economy class by regular public transport,
except for air and taxi, shall be indemnified. The limit of liability
is determined in the individual part of the insurance contract.
Insurance terms and conditions under this clause shall apply
only to the Insured (the Insured person) travelling by their own
technically sound car, the service life of which is not more than
5 years (determined from the date of issue);

10.12.20. indemnification of expenses for elimination of sudden

technical breakdown or damage as a result of an accident to
the Insured's (the Insured person's) car used for the trip, or the
cost of temporary storage in a guarded parking lot if it cannot
be repaired. The limit of liability shall be specified in the
individual part of the insurance contract. Insurance terms and
conditions under this clause shall apply only to the Insured
(the Insured person) travelling by their own technically sound
car with a service life of not more than 5 years (determined
from the date of issue);

10.12.21. compensation of expenses of the Insured (the Insured

person) for purchase of essential items (e.g. underwear,
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10.12.21. koMneHcauis Butpat CTtpaxyBanbHuka (3actpaxoBaHoi ocobu)

Ha npuabaHHs npegMeTiB nepwoi  HeobxigHOCTI  (Hanmpuknag:
HaTinbHa  6inu3Ha, 3acobm  ocobUCTOI  ririeHn,  OKynsapw,
naHamu\kanentox Towo), 6e3 AkMx He MOXHa OBiNTMCb, BHACMIOOK
3ani3HeHHs1 6araxxy Ha TepMiH NoHag 6 rogMH 3 MOMEHTY NpubyTTS
CtpaxyBanbHuka (3acTtpaxoBaHoi ocobM) B KpaiHy TUM4YacOBOro
nepebyBaHHS. JlimiT BiANOBiganbHOCTI BM3HA4YaeTbCA B
iHOUBIAYanbHIN YaCTUHI 4OrOBOPY CTpaxyBaHHSA

10.12.22. KomneHcauia sutpat CtpaxyBarbHuka (3acTpaxoBaHoi ocobn)

Ha odopMNeHHs BTpayYeHUX OCOBMCTUX AOKYMEHTIB (nacrnopTis),
HeoOXigHMX ONA NOBEPHEHHS A0 KpaiHW MOCTIMHOIO MNPOXMBAHHS.
JlimiT BignoBiganbHOCTI BU3HAYaeTbCA B iHAMBIAYyanbHIN YaCTUHI
AO0roBopy CTpaxyBaHHS.

10.12.23. KOMMeHcaLisi BUTpaT Ha CyoBe Y/ no3acyoBe BperynoBaHHS

cnopy Ta/abo OTpMMaHHA iHWKX nocnyr (Zonomorn) BHacHigoK
HaAHECEHHS LIKOAWN XWUTTHO Ta 300pOB'0 TPeTiX ocib, 3aBAaHMX B
pe3ynbTaTi HEHaBMUCHMX Ta HeobepexHux A CrpaxyBanbHUKa
(BacTtpaxoBaHoi ocobu). HasBHiCTb ymucny (BMHM) BCTaHOBMIOETLCSH
y BignoBigHOCTI 0O 3akoHO4aBCTBA  KpalHM  NoJopoxi Ta
NiATBEPAXKYETBCS BIgNOBIAHMMN PilLEHHAMN NPABOOXOPOHHNX Ta\abo
cyooBux opradie. JliMiT  BignosiganbHOCTIi  BU3HA4YaeTbCca B
iHOMBIAYanbHi YaCTUHI AOrOBOPY CTpaxyBaHHS.;

10.12.24. KOMMNeHcauia BUTpaT Ha CyoBe Yn no3acyoBe BperynioBaHHS

cropy Ta/abo OTpMMaHHA iHWWX nocnyr (4onoMoru) BHACHOOK
HaHeceHHs 30UTKIB MalHy TpeTix OcCib, 3aBaaHux B pesynbTarTi
HeHaBMUCHUX Ta HeobepexHux ain CtpaxyBanbHuKa (3acTpaxoBaHOi
ocobu). HasaBHiCTb ymMucny (BUHW) BCTaHOBMIOETLCH Y BiAMNOBIOHOCTI
0O  3aKoHO4aBCTBA  KpaiHW MoAopoXi Ta  NiATBEPOXYETbCS
BIONOBIAHMMMW PiLLEHHSIMM NPaBOOXOPOHHMX Ta\abo CyaoBMX OpraHiB.
JlimiT BignNoBIAaNbHOCTI BM3HA4YaeTbCA B iHAMBIAYanbHIA YacCTUHI
AO0roBOpy CTpaxyBaHHS.;

10.12.25. KOMMeHcaLisi BUTpaT Ha Cyi0Be Y/ No3acyaoBe BPerynoBaHHs

cnopy Ta/abo OTPMMaHHS iHWWX nocrnyr (QonoMoru) BHACNIOOK
HaHeceHHs 30UTKIB HagaBa4dy npPOKaTHUX MOCNyr BHACMIOoOK
HEeHaBMUWCHOro MOLUKOAXKEHHS B3ATOro CTtpaxyBanbHUKOM
(BacTpaxoBaHoto 0c000K) Ha npoKaT CMOPTUBHOIO IHBEHTApIO.
HasiBHiCTb ymucny (BMHM)  BCTaHOBIKETHCHA Y BiAMNOBIOHOCTI 4O
3aKoHOLaBCTBA KpaiHM MoJopoXi Ta MigTBEPOKYETLCSA BiAMOBIGHUMM
PilLLEHHAMM MNPaBOOXOPOHHMX Talabo cygoBux opradie. JlimiT
BiANOBIAANbLHOCTI BU3HAYaETbCA B iHOMBIOYanNbHIM YacTuUHI OroBopy

personal hygiene products, glasses, panama hat, etc.), which
cannot be dispensed with, due to delay of baggage for more
than 6 hours from the moment of arrival of the Insured (the
Insured person) to the country of temporary stay. The limit of
liability shall be determined in the individual part of the
insurance contract

10.12.22. compensation of expenses incurred by the Insured (the

Insured person) for issuance of lost personal documents
(passports) required for returning to the country of permanent
residence. The limit of liability shall be determined in the
individual part of the insurance contract.

10.12.23. compensation for expenses for judicial or out-of-court

settlement of a dispute and/or other services (assistance) due
to damage to life and health of third parties caused as a result
of unintentional and negligent actions of the Insured (the
Insured person). The existence of intent (fault) shall be
established in accordance with the legislation of the country of
travel and confirmed by the relevant decisions of law
enforcement and/or judicial authorities. The limit of liability is
determined in the individual part of the insurance contract.;

10.12.24. compensation for the costs of judicial or extrajudicial

settlement of the dispute and/or receiving other services
(assistance) as a result of damage to the property of third
parties, caused as a result of unintentional and careless
actions of the Insured (Insured Person). The presence of
intent (guilt) is established in accordance with the legislation of
the country of travel and is confirmed by the relevant decisions
of law enforcement and/or judicial authorities. The liability limit
is determined in the individual part of the insurance contract.;

10.12.25. compensation of expenses for judicial or out-of-court

settlement of a dispute and/or obtaining other services
(assistance) as a result of damage to the rental service
provider due to unintentional damage of sports equipment
rented by the Insured (the Insured person). The existence of
intent (fault) shall be established in accordance with the
legislation of the country of travel and confirmed by the
relevant decisions of law enforcement and/or judicial
authorities. The limit of liability is determined in the individual
part of the insurance contract.;

10.12.26.reimbursement of expenses for judicial or out-of-court
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CTpaxyBaHHS.;

10.12.26. KOMMeHcauis BUTpaT Ha CyJoBe 4YuM no3acyoBe BperyntoBaHHs
cnopy Ta/abo OTPMMaHHA iHWWX nocnyr (4onomMoru) BHacNigoK
3arnyyeHHs afjBokata Ta Tnepeknagada pAna  3axucty npas
CtpaxyBanbHuka (3actpaxoBaHoi ocobu) nig Yyac agMiHiCTpaTUBHUX
npouecis, B TOMY 4MUCNi CygoBMX MpoLeciB MO 3axucty npas
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) nicna AT saka ctanacs 3a
nmoro (ii) ydactio. JlimiT BignoBiganbHOCTI BM3HAYaeTbCA B
iHOUBIAYanbHIN YaCTUHI 4OrOBOPY CTpaxyBaHHS.

10.13. BMHATKM 3i cTpaxoBUX BuNagKiB i 0OMeXeHHA CTpaxyBaHHA
BUTPAT MNOB’A3aHMX 3 HaAaHHAM Aonomorn (acucraHc)
ocobam, fiKi nmoTpanunuM y CKpyTHe CTaHOBMLWE nig 4ac
30iNCHeHHA nopopoxi 3a KopaoH YKpaiHM. CTpaxoBuK He
onnavye i He BiOWKOOOBYE BapTICTb MiKyBaHHA Ta MOCHYT,
MOB’A3aHNX i3 TaKUMW 3aXBOPIOBAHHSAMU i NOgisMu;

10.13.1. nikyBaHHSA XPOHIYHMX 3axBOPIOBaAHb, BPOMKEHMX aHomanin (Bag
po3BUTKY), dedopmauii Ta XPOMOCOMHUX MOPYLUEHb, ayTOIMYHHI
3axBOPIOBaHHS, KOBYHOKaM'siHa, cedYokam’'sitHa  xBopobu, Ta
NoB’siI3aHi 3 HUMU yCKNagHeHHs (emniema >XOBYHOro Mixypa,
rigpoHedpo3 HMPKM TOLWIO), HaBiITb SKWO BOHU NPOABAANNUCS
nepiognyHo abo 6ynu BuaeneHi snepue. MNpu LbOMY NOKPUBAETLCS
KynitoBaHHA roctporo 6onto go ctabinizauii cTaHy, 3a BUKIMIOYEHHAM
OnepaTMBHOIrO BTPYYaHHS;

10.13.2. HOBOYTBOpPEHHSA (B T.4. OHKOJIOrMYHi 3aXBOPIOBAHHS), XBOpPO6GMU
€HAOOKPUHHOI CUCTEMU, LYKPOBUIN AiabeT, HaBiTb SKWO BOHM Oynu
BUABIEHI BNepLue;

10.13.3. HepBOBi 3axBOPOBAHHSA (KPiM HEBPWUTIB), HEBPO3WN (NaHiYHi arTakw,
iCTEpUYHi  CTaHW, fAenpecii TOWwo), MCUXiIYHIi 3aXBOPIOBaAHHA Ta
po3naaw;

10.13.4. BeHepu4Hi 3axBOplOBaHHSA, iMyHoaediumMTHUI cTaH, CHI;

10.13.5. xBopoOGM KpOBi Ta KPOBOTBOPHUX OPraHis;

10.13.6. enigemivHi Ta naHgeMivHi xBopobu;

10.13.7. tectyBaHHa Ha COVID-19 3a ©GaxaHHam CTpaxyBarbHuKa
(BactpaxoBaHoi ocobu) 6e3 HanpaBfeHHS MiKyl4oro nikapsi, SKLLO
OTPUMaHWi pesynbTaT € HeraTUBHUM,

10.13.8. rocTpa Ta XpOHiyHa npomMeHeBa XBopoba;

10.13.9. meguyHa gonomora nNpwu BariTHOCTI (32 BMHATKOM NO3amaTKOBOI,
nepepuBaHHs BariTHOCTI), a TAKOX MOMoru;

10.13.10. megun4Hi nocnyru, NnoB’sA3aHi 3

npoBegeHHsm  abopTy

settlement of a dispute and/or other services (assistance) due
to engagement of a lawyer and interpreter to protect the rights
of the Insured (the Insured person) during administrative
proceedings, including court proceedings to protect the rights
of the Insured (the Insured person) after an accident that
occurred with his/her participation. The limit of liability shall be
determined in the individual part of the insurance contract.

10.13. Exclusions from insured events and limitations of
insurance of expenses related to provision of assistance
to persons in difficulty while travelling abroad of Ukraine.
The Insurer shall not pay or indemnify for the cost of treatment
and services related to such diseases and events:

10.13.1. treatment of chronic diseases (unless otherwise provided by
the terms of the insurance product), congenital anomalies
(developmental defects), deformations and chromosomal
disorders, autoimmune diseases, gallstones, urolithiasis, and
related complications (gallbladder empyema, hydronephrosis
kidneys, etc.), even if they appeared periodically or were
diagnosed for the first time. At that, acute pain relief is covered
until the condition stabilises with the exception of surgical
intervention,

10.13.2. neoplasms (including oncological diseases), endocrine
disorders, diabetes even if these deseases were diagnosied for
the first time,

10.13.3. nervous diseases (except neuritis), neuroses (panic attacks,
hysterical states, depression, etc.), mental diseases and
disorders,

10.13.4. sexually transmitted diseases, immunodeficiency, AIDS,

10.13.5. diseases of the blood and blood forming organs,

10.13.6. epidemic and pandemic diseases,

10.13.7. testing for COVID-19 at the request of the Insured (Insured
Person) without referring the attending physician if the result
obtained is negative,

10.13.8. acute and chronic radiation disease,

10.13.9. medical assistance during pregnancy (with the exception of
ectopic pregnancy, termination of pregnancy) as well as
childbirth unless otherwise provided by the terms of the
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CrtpaxyBanbHuky (3acTpaxoBaHin ocobi), 3a BUHATKOM BUMYLLEHOIO
nepepuBaHHs BariTHOCTI 3@ MeANYHUMW NOKa3aHHAMM;

10.13.11. 6yab-aki po3nagu 340poB's, yCknagHeHHs abo cMepTb BHaCNigoK
HEBWMKOHAHHS PEKOMeHaUin nikytodoro nikapsi, nobivyHuX gin nikis,
WO He Gynun Npu3HayeHi fikapem, a TakoX NOBIYHMX AiN XapyoBUX
[00aBoK;

10.13.12. 3axBoptoBaHHs abo Hacnigku (ycknagHeHHs) 3axBOpHBaHb Ha
BIpYCHi renatutu, Ty6epKynbos;

10.13.13. 3axBoploBaHHA Ta po3nagM opraHiB Cnyxy, KpiM rocTporo
3aXBOPIOBAHHA OpraHiB Crnyxy. TakoX He MNOKpMBalTbCS BUTpPaTH
NnoB’A3aHi 3 MNPOMMBAHHAM BYLUHOI pPaKoBMHM (CipyaHi npobku,
noTpannsaHHSa BOAW TOLLO);

10.13.14. 3axBOplOBaHHA OKa, MOB'S3aHi 3 MNOPYLIEeHHAM fornsgy 3a
KOHTaKTHMMW NiH3aMW Ta aneprivyHi KOH IOHKTUBITHY;

10.13.15. rpubkoBi Ta AepmaTonioriyHi XBOpoOW, a TakoX anepridHi
aepmatntn 6yab-9KOro MOXOMXKEHHS, COHSAYHI OnikM nepLioro Ta
APYroro CTyMeHl, YKYCU KOMaX, >XaneHHs Medys3, MOPCbKUX
BOOOPOCTEWN;

10.13.16. TpaBmu abo 3axBOPHOBaHHSA, WO BMHMKIM OO NodaTtky nepiogy
CTpaxyBaHHA Ta/abo Ha TepuTopii MOCTINHOMO MICUS MPOXMBAHHSA,
HaBiTb SAKWO BOHM Oynu BUSABMEHI Bneplwe, WO Mpu3Benu [o
MeOMYHUX YM [OAaTKOBMX BWUTPAT MNig4 Yac NoJopoXi, a Takox
3aXBOPIOBAHHSA, WO BUMHUKNM nicna noBepHeHHA CTpaxyBanbHuKa
(BactpaxoBaHoi ocobun) 3 NOAOPOXi;

10.13.17. nopanble nikyBaHHA CTpaxyBanbHuka (3actpaxoBaHoi ocobwu),
SKWO BOHA BIOMOBMSAETbCA Bif MeOMYHOI eBakyauii g0 Micus
MOCTINHOro NpoXueaHHA. CTOPOHM NOrogunu, Wo TenedoHHU 3anuc
po3moBu CTpaxyBanbHuka (3actpaxoBaHoi ocobu) abo 1noro pogudis
Ao AcucTtytodoi komnaHii abo CTtpaxoBuka 3 NpvBoAdy BiAMOBW Bif
MeOMYHOI eBakyaLil NPUPIBHIOETLCA A0 NUCbLMOBOI BIAMOBU i MOXe
Oyt BukopuctaHum CTpaxoBMKOM $K [OKA3 B pasi BMHUKHEHHS
cynepeYok;

10.13.18. meguyHUN ornsa, Wo He € HacnigkoM roctporo 6ont, panToBOro
3axBOPKOBaHHSA Ta TiNECHOTrO YLLKOMKEHHS; Ha4aHHA Nocnyr, Wo He €
o6rpyHTOBaHO HeobxigHMMM abo HeBIOKNAOHUMW 3 MEOUYHOI TOYKM
30py, B TOMYy 4uCIi KOHTPOMbHi ornsan nikaps Ta\abo ornag
(koHCynbTauis) nikapsi 3a HaCMigKOM SIKOro He Npu3HaveHe NikyBaHHSA
YN He BXOAATb Y Mpu3HaveHe nikapem MiKyBaHHA; HafjaHHA TaKux
cneuianbHUX NOCNYr, K OKpema nanaTta, TenedoH, Tenesisop TOLLO;

10.13.19. MOCNyru Ta NikyBaHHSA, IO MOXHa BiKIacTu A0 NOBEPHEHHS 3

insurance product,

10.13.10. medical services related to abortion provided to the Insured
(Insured Person) with the exception of forced pregnancy
termination for medical reasons,

10.13.11. any health disorders, complications, or death due to non-
compliance with the recommendations of the attending
physician, side effects of drugs that were not prescribed by
medical specialist as well as side effects of nutritional
supplements,

10.13.12. diseases or consequences (complications) of diseases such
as viral hepatitis, tuberculosis,

10.13.13. diseases and disorders of the hearing organs except for acute
diseases of the hearing organs. Costs associated with washing
the auricle (sulfur plugs, water ingress, etc.) are also not
covered,

10.13.14. eye diseases associated with improper care of contact lenses
and allergic conjunctivitis,

10.13.15.fungal and dermatological diseases as well as allergic
dermatitis of any origin, sunburns of the first and second degree
unless otherwise provided by the terms of the insurance
product, insect bites, jellyfish and seaweed stings,

10.13.16. injuries or illnesses that occurred before the beginning of the
insurance period and/or in the territory of permanent residence,
even if such heath conditions were diagnosed for the first time,
that led to medical or additional expenses during the trip as well
as illnesses that occurred after the Insured's (Insured Person's)
return from a trip,

10.13.17. further treatment of the Insured (Insured Person) if they refuse
medical evacuation to the place of permanent residence. The
Parties agreed that the recording of the telephone conversation
of the Insured (Insured Person) or their relatives to the Assisting
Company or the Insurer regarding the refusal of medical
evacuation is equivalent to a written refusal and can be used by
the Insurer as evidence in case of disputes,

10.13.18. medical examination that is not a consequence of acute pain,
sudden illness, or physical injury; provision of services that are
not reasonably necessary or urgent from a medical point of
view including check-ups by a medical specialist and/or a
examination (consultation) by a medical specialist when
treatment is not prescribed or is not included in the treatment

www.eurotravelins.com.ua



nogopoxi, B TOMY 4ucCni NpoBeOeHHs XipypridHUX onepauin, ski go
3aKiHYEeHHS1 NOJOPOXi MOXIMMBO 3aMiHUTU KYPCOM KOHCEPBATUBHOIO
nikyBaHHSA i T.N.;

10.13.20. NpPoBeAEHHA BUCOKOTEXHOSOMNYHUX MaHInynsuin i onepauin Ha
cepui Ta cyaumHax, Yy T.M. aHriorpadisi, KopoHaporpadis,
aHrionnacTuka, WyHTYBaHHS, CTEHTYBaHHS, BCTAHOBMEHHA LUTYYHOrO
BOAiS pUTMY i T.M.;

10.13.21. AiarHOCTUYHI nocnyru: KOHCynbTauil, nabopaTtopHi
OOCNIMKEHHs Ta iHWI 3axoAM He npusHadveHi nikapem Ta\abo
AcCKCTYIOUOI KOMMAHIE, K HeOoOXiaHi Onsi BCTAHOBMNEHHS AiarHo3y
A58 noganbLIoro NikyBaHHS,

10.13.22. npoBeaeHHA NPodinakTUYHNX BaKUMHALUIN;

10.13.23. NpoBeAEeHHA  NiKapCbKMX  eKkcrneptus Ta
JocnigXeHb, He NOB’A3aHMNX i3 CTPaXOBUM BUNALKOM;

10.13.24. BCi BUOM NSACTUYHMX Ta KOCMETUMYHUX onepauin i npoueayp,
BCi BUAM NpoTe3yBaHHs, TpaHCnnaHTaLuil opraHis;

10.13.25. CTOMATOSIOrYHE MiKyBaHHS, 32 BUHATKOM 3a3HAYEHOro B NMYHKTI
10.12.5;

10.13.26. izioTepaneBTu4He, peabinitauiiHe nikyBaHHA Ta NiKyBaHHSA
HeTpaguuinHUMN meTogamu;

10.13.27. nikyBanbHUM BigNOYMHOK, CaHATOPHO-KYPOPTHE Ta 0340poBYE
nikyBaHH4A, a TakoX cna-npoueaypu;

10.13.28. npuabaHHa abo pemMoHT AOMOMIKHMX 3acobiB (Takux $K
KapOioCTUMYNATOPW, OKYNAPW, KOHTAKTHI NiH3KM, CNyxoBi anapartw,
iHranaTopw, npoTe3n, Munuui, IHBanigHi Bi3KW, BUMIpPIOBarbHi
npunagm Towo), 3acobu ons MeTanoocTeoCcuHTesy (Lnuui, rBuHTH,

nabopaTopHux

nnactTuHyn,  WTndPTM Ta  NoAibHi  maTepianu),  npuabaHHS
3aranbHOYKPINMYMX npenapartis, 3acobiB  ririeHW, [UTAYO0ro
XapyyBaHHS;

10.13.29. WTYYHe 3annigHeHHs, nikyBaHHA 6e3nnigaga, 3axogm no

3anobiraHHI0 BariTHOCTI;

10.13.30. niKyBaHHA ankoroniamy, HapkoMmaHii i T.n., y TOMy u4uchi
nikyBaHHSA abCTMHEHTHOIO CUMHAPOMY.

10.13.31. MeanyHa eBakyauis, penartpiauis, NOXOBaHHA 3a KOPOOHOM
opraHizoBaHi 6e3 nNUCbMOBOrO  Y3romKeHHs (MOrogXeHHs) i3
AcTcytoyoto KomnaHieto Ta\abo CTpaxoBMKOM He3amnexHo Big Cymmu
BUTpAT;

10.13.32. BUTPATK, KONM Nogopox byna 3gincHeHa 3 HamipomM oTpumMatm
NiKyBaHHS;

10.13.33. camMornikyBaHHs, a TaKoX nikyBaHHS,
noapyxokam, 6atekamu, abo gitbmu;

WO 34iNCHIOETBLCS

prescribed by a medical specialist; provision of special services
such as a separate ward, access to telephone, TV, etc.,

10.13.19. services and treatment that can be delayed until returning
from the trip including surgeries which can be replaced by a
course of conservative treatment before the end of the trip, etc.,

10.13.20. carrying out high-tech manipulations and surgeries on the
heart and blood vessels including angiography, coronary
angiography, angioplasty, shunting, stenting, artificial
pacemaker insertion, etc.,

10.13.21. diagnostic services: consultations, laboratory tests and other
measures not prescribed by a medical specialist and/or the
Assisting Company as necessary for establishing a diagnosis
for further treatment,

10.13.22. carrying out preventive vaccinations,

10.13.23. conducting medical examinations and laboratory tests not
related to the insurance event,

10.13.24. all types of plastic and cosmetic surgeries and procedures, all
types of prosthetics, organ transplantation,

10.13.25. dental treatment with the exception of cases specified in
Clause 10.12.5;

10.13.26. physiotherapy, rehabilitation and alternative treatment,

10.13.27.rest and recreation, sanatorium and resort, health-improving
rest as well as spa procedures;

10.13.28. purchase or repair of auxiliary devices (such as pacemakers,
glasses, contact lenses, hearing aids, inhalers, prostheses,
crutches, wheelchairs, measuring devices, etc.), means for
metal osteosynthesis (pins, screws, plates, pins, and similar
materials), purchase of general tonic medicines, hygiene
products, baby food unless otherwise provided by the terms of
the insurance product;

10.13.29. artificial insemination,
means,

10.13.30. treatment of alcoholism, drug abuse, etc., including treatment
of withdrawal syndrome,

10.13.31. medical evacuation, repatriation, burial abroad organised
without written agreement (consent) with the Assisting
Company and/or the Insurer, regardless of the amount of
expenses,

10.13.32. expenses when the trip was made with the intention of
receiving treatment,

infertility treatment, contraception
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10.13.34. HeoOXigHICTb Yy iHAMBIAyanbHOMY O0rNsAi, NaTPOHaXi, OXOPOHI,

10.13.35. BUTPATW Ha TMNPOXMBAHHA (3@ BUKITOYEHHAM SKWO Taki
nigctaBn nepenbadeHi ymoBammn CTpaxyBaHHS), XapyyBaHHS TOLLO B
TOMy umucni nig 4ac nepebyBaHHA Ha camoi3onsuii, KapaHTWHI,
obcepBalii i T.n., a TakoX Nig Yac amBynaTopHOro NikyBaHHS;

10.13.36. Ha NPoAoBXeHHs fnikyBaHHA CTpaxyBanbHuka (3acTtpaxoBaHol
ocobu) nicna i NOBEPHEHHA 3 MOAOPOXi A0 Micus MNOCTIMHOro
nepebyBaHHA (NPOXUBAHHSA), @ TaKOX He BiOLWKOOOBYHOTHCS BUTPATH,
AKi NOKPMBaOTBLCS 3@ paxyHOK couianbHOro, MeguYHoOro CTpaxyBaHHS
Ta iHWOoro 3abe3neyeHHs;

10.13.37. He BifLKOOOBYHOTLCA BUTPATK, KpiM BU3HadeHux B n.10.13.31,
nepenbayeHi ymoBamu ctpaxyBaHHs Ha cymy noHag 1000 eBpo 3a
AKMMK HeobXigHe nonepegHE NMCbMOBE Y3roKeHHs1 (NOroaXXeHHs) i3
Acuctyrodoto komnaHieto Ta\abo CTpaxoBMKOM, a TaKe Y3roaXKeHHs
(norogykeHHs1 )3pobneHe He 6yno;

10.13.38. 3aTpumMka y [OocTasi
nepebyBaHHA 00 6 roauH;

Oaraxy B KpaiHy TMM4YacoBOro

10.13.39. npungbaHHs iXi, HanoiB;
10.13.40. MoparbHa LWKoAaa;
10.13.41. nogii Ta BuNagku, Bu3HadeHi B poaaini 4 rnasn 1 Jogatky Ne1

0o OdepTy;

10.13.42. iHWi nopil Ta BUTpaTW, AKi He BxoAsTb B 0bBpaHy nporpamy
CTpaxyBaHHA abo manu micue Ao noyaTky abo nicna 3akiHYeHHS
CTPOKy CTpaxyBaHHsi abo He Ha TepuTopii Ail CTPaxoBOro 3axmucTy.

10.14. Takox 0dQodamkoeo 3a ymoeamu cmpaxyeaHHs 3a n.n.10.12.26-
10.12.30, 0o nepedbayeHux n.10.13 6uHAMKie, 00 CcMpPaxosux
sunadkie He Hanexampb 6y0b-sKi eumoau Wo0o 8iOWKOOy8aHHS
HacmyrnHoe2o:

10.14.1. 36uTkm (BMTpaTU) noB’dA3aHi 3 nNpuabGaHHAM KBUTKIB Ha npoi3g

OyAb-AKMM TPaAHCNOPTOM TOLLO;

306utkn abo BuTpaTU 3aicHeHi HaBMWUCHO CTpaxyBarbHUKOM
(BacTtpaxoBaHoi o0cobot) ocobucto abo y 3MOBI i3 TPeTbolo
ocob0ol0;

301TKM, NOB’A3aHi 3 4OrOBIPHOKD, rOCNOA4APCHLKOD Ta KPUMIHASTBHOK

BignosiganbHicTio CtpaxyBanbHuka (3actpaxoBaHoi ocobu) nepepn

TpeTiMm ocobamu, a Takox 306UTKM, 3aBAaHi HaBKOSMLUHbOMY

cepenoBuLLy;

10.14.4. wkopa 4 30uTKM, 3aBdaHi CTpaxyBanbHMKOM (3acTpaxoBaHO
0cob0t0) Byab-IKUM BUAOM TPaHCMOPTY i3 BUTYHOM;

10.14.5. wkoga um 30MTOK, 3aBaaHi uneHam ciM'i  CTpaxyBanbHuka
(BacTtpaxoBaHoi ocobn);

10.14.2.

10.14.3.

10.13.33. self-treatment as well as treatment carried out by spouses,
parents, or children,

10.13.34. the need for individual care, patronage, protection,

10.13.35. living expenses (unless such reasons are stipulated by the
insurance terms and conditions), meals, etc., including during
self-isolation, quarantine, physical examinations, etc., as well as
during outpatient treatment,

10.13.36. further treatment of the Insured (Insured person) after their
return from the trip to the place of permanent stay (residence)
as well as the costs covered by social and medical insurance
and other security are not reimbursed,

10.13.37. expenses other than those specified in p.10.13.31. provided
for in insurance terms and conditions in the amount exceeding
EUR 1000, which require prior written approval (coordination)
with the Assistance Company and/or Insurer and such approval
(coordination) was not made, shall not be indemnified;

10.13.38. delay in baggage delivery to the country of temporary stay up
to 6 hours;

10.13.39. purchase of food and drinks;

10.13.40. moral damage;

10.13.41. events and cases specified in section 4 of chapter 1 of Annex
1 to the Offer;

10.13.42. other events and expenses that are not included in the
selected insurance programme or occurred before or after the
expiry of the insurance period or not in the territory of insurance
coverage.

10.14. Additionally, under the insurance terms and conditions in
clauses 10.12.26-10.12.30, to the exceptions provided for in
clause 10.13, the insured events shall not include any claims for
indemnity for the following:

10.14.1. losses (expenses) related to the purchase of tickets for travel
by any means of transport, etc.,

10.14.2. losses or expenses incurred intentionally by the Insured
(Insured Person) personally or in collusion with a third party,

10.14.3. losses related to contractual, economic, and criminal liability
of the Insured (Insured Person) to third parties as well as losses
caused to the environment,

10.14.4. 10.14.4. damage or losses caused by the Insured (Insured
Person) by any type of motor vehicle,

10.14.5. 10.14.5. damage or loss caused to a member family of the
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10.14.6. wTpad, neHs abo iHWi piHAHCOBI caHKLii, WO He € npPsMUM Insured (Insured Person),
HacniaKoM HaHeCceHOT LWKoAW 300pOoB’Io UM 36UTKY MaiHy TpeTix ocib;  10.14.6. 10.14.6. a fine, penalty, or other financial sanctions that are

10.14.7. 36utkm noHag obemum Ta cymun, nepeabayeHi  YUHHUM not a direct consequence of harm to health or damage to the
3aKOHOL4aBCTBOM YKpaiHM Ta/abo kpaiHuM TumMyacoBoro nepebyBaHHS property of third parties,
3actpaxoBaHoi ocobu, a Takox noHap 3asHadeHy y [orosopi 10.14.7. 10.14.7. losses exceeding the scopes and amounts stipulated
CTpaxoBy CyMy;, by the current legislation of Ukraine and/or the country of

10.14.8. wkopna um 36UTOK, 3aBAaHi NpW y4acTi B CNOPTUBHUX 3MaraHHAX Ta temporary stay of the Insured Person as well as exceeding the
B Npoueci MAroToBkM [0 HUX, o . sum insured specified in the Contract,

10.14.9. wkoja un 30BuTOK, MOB'A3aHi i3 BMPOBHMYOIO, MPOECIHOL 1014.8. damage or loss incurred during participation in sports
[ISNBHICTIO,  (i3n4HOI  npaueto  abo  KpuMiHaMbHUMKM — AisMu competitions and in during preparation for them,
CrpaxysanbHuka (3actpaxosaHoi ocobu); 10.14.9. damage or loss related to production, professional activity,

10.14.10. wkoga un 30MTOK, LLIO BUMHUKAIOTb Y 3B’S3KY i3 haKTOM, CUMTyaUi€to,
obcTaBuMHamu, siki 4o novaTky Aii loroBopy cTpaxyBaHHA Bynu Bigomi
CrtpaxyBanbHuKy (3acTtpaxoBaHin ocobi), abo y BiOHOLUIEHHI SKMX
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 6yB 3gaTHuUA nependauntn
MOXIUBICTb Npea siBIIEHHS B MOro agpecy no3oBHOI BUMOTY;

10.14.11. mopanbHa LWKoAa, a TakoX LKoAda, 3aBAaHa iMiopKy abo penytauii
TpeTix ocib;

physical labour or criminal actions of the Insured (Insured
Person),

10.14.10.damage or loss arising in connection with a fact, situation,
circumstances that were known to the Insured (Insured Person)
prior to the Insurance Contract conclusion, or in respect of
which the Insured (Insured Person) was able to foresee the
potential claim against them,

10.14.11. moral damage, as well as damage caused to the image or
reputation of third parties

10.15. gii CmpaxyeanbHuka (3acmpaxoeaHoi ocobu) npu HacmaHHi 10.15. Actions of the Insured (Insured Person) upon insurance event

cmpaxoeoi nodii, uyo nompebye medu4yHOi ma iHwoi donomozu, requiring medical aid (assistance) stipulated by the conditions
nepedbayeHoi ymoeamu n.n.10.12.1-10.12.9, 10.12.11, 10.12.17, of Clauses 10.12.1-10.12.9, 10.12.11, 10.12.17,

10.15.1. Mpn HacTaHHi cTpaxoBoi nogdii, wo notpebye megmyHoi ta 10.15.1. In case of occurrence of an insured event requiring medical
iHWoi pgornomorn, nepegbadeHoi ymoBamm n.n.10.12.1- 10.12.9, and other assistance provided for in clauses 10.12.1-10.12.9,
10.12.11, 10.12.17, HeobxigHo 3B’A3aTMCA 3 ACUCTYHO4OHO 10.12.10, 10.12.17, contact the Assistance Company Euro-
komnaHiero Euro-Center Holding SE 3a Homepom TenedoHy: + Center Holding SE by phone: + 420-221-860-656 or by e-
420-221-860-656 abo no e-mail: help@euro-center.com mail: help@euro-center.com and inform

Ta NOBIZOMUTHU: » Surname and name of the Insured (the Insured person);

» MpisBuwe Ta im'a CTpaxyBanbHuka (3acTpaxoBaHol ocobu); » Contact telephone number;

» Homep KOHTakTHOro TenedoHy; » Location (country, city, hotel, etc.);

» Micue 3HaxomkeHHSA (KpaiHy, MiCTo, roTenb i T.M.); » Insurance contract number;

» Homep gorosopy cTpaxyBaHHS; » Report what happened and what help is needed.

» MosigomunTK Wo Biabynocs i ska noTpibHa gonomora. In this case, the cost of the assistance provided shall be paid by
lMpu uybomy eapmicmb HadaHoi Qoriomoeu byde crinavyeHa the Insurer in accordance with the terms and conditions of the
Cmpaxosukom, y 8idrnoegidHocmi 00 ymog 802080py cmpaxyeaHHs insurance contract

10.15.2. Akwo CrpaxyBanbHuk (3acTpaxoBaHa ocoba) He wmae 10.15.2. If the Insured (the Insured person) is unable to contact the
MOXIMBOCTI 3B’A3aTnCs 3 ACUCTYIOHOK KOMMaHiew abo cutyauis Assistance Company or the situation requires an immediate
BUMArae nNPURHATTS  HEramHoro  pilleHHs, MOB’si3aHOro 3 decision related to the need for urgent medical or other

. _______________________________________________________ www.eurotravelins.com.ua
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HeobXigHICTIO OTPUMAaHHS TEPMIHOBOT MeaMYHOT abo iHLWOoI Aonomorny,
HeobXigHO CaMOCTIMHO 3BEPHYTUCS B HANONAMX4y MeguyHy yCTaHOBY
abo Jo nikapsa nNo gonomory Ta:
10.15.2.1. 060B’s13KOBO Npea’siBUTM LOrOBip CTpaxyBaHHS;
10.15.2.2. onnatut, 9kwo Oyge noTpibHO, HagaHi HeBigknagHi MeauyHi
nocnyru;
10.15.2.3. ogepxatu y nikaps Yekn, KBUTaHUIl M T.N. HANEXHUM YMHOM
OhOpMIEHi OOKYMEHTU, LLO NiATBEPLXKYIOTE (PaKT 3axBOPIOBAHHA
, MPU3HaYeHe NikyBaHHA 1 CyMy MeOUYHUX BUTPAT;
10.15.2.4. nogatn CTpaxoBWKy 3asiBy NpO 34iNCHEHHSA CTPaxoBOi BUNMaTH i
AOKYMEHTU, nepeabayeHi LuMm ymoBaMu CTpaxyBaHHS;
10.15.2.5. y pas3i crauioHapHOro nikyBaHHsI HeOOXigHO MNOBIZOMUTH
Acuctytody komnaHito CTpaxoBuka Ta MNUCbMOBO  Y3roguTti
(noroguTtn) 3 Heto Ta\abo CTpaxoBMKOM BUTPATM Ha NiKyBaHHS
npotarom 48 roguH 3 MOMeHTY rocnitanisauii, AJIE oo MomeHTy
onnatn nocnyr. i NMCbMOBUM Y3rofKEHHAM (MOrog>KEHHSM)
cnig po3ymiTM HagcunaHHa o0 AcCUCTyr4doi KoMnaHii Ta/abo
CTpaxoBuKa MOBIAOMIIEHHS MNPO MiKyBaHHA Ta KOLUTOPUCY Ha
nikyBaHHs  3acobamu  iHTepHeT abo iHwumMM  3acobamu
€MNeKTPOHHOI Nepefadi iHpopmaLil Ta OTpMMaHHA Big ACUCTYIOYOI
KomnaHii abo CTpaxoBuka NMCbMOBOI 3rogm (rapaHTii) Tum cammm
WNSaXoM. AKwo BuTpatM He Oynn NUCbMOBO  Y3rOAXKeHi i3
AcucTytouoo KomnaHhieto Ta/abo CtpaxoBukom, CTpaxoBUK Hece
BiANOBiganNbHICTb BMKMOYHO B NiMiTi 1000 y.0. BantoTn CTpaxoBoi

Ccymu;
10.15.2.6.Akwo BapTicTb ambynatopHoro abo cTauioHapHOro nikyBaHHS
nepesmwye 1000 eBpo — HeOBXiOHO NMCbMOBO Y3roAuTH

(morogntn) BuTpaTM 3  ACUCTYIOHOK  KOMMaHierwo  Ta/abo
CtpaxoBMkOM [0 noyatky nNikyBaHHsa. [lig  nMcbMoBUM
Y3rofKeHHAM (NOroMXeHHAM) cnig pPo3yMiTM HaOcunaHHA [o
AcucTytodoi  KomnaHii Ta/abo CTtpaxoBuka MOBIAOMMEHHA MNpO
NiKyBaHHA Ta KOLUTOPUCY Ha NiKyBaHHA 3acobamu iHTepHeT abo
iHWKMKM  3acobamn  enekTpoHHOI nepepadi  iHpopmauii  Ta
OTpMMaHHS Big ACUCTYOYOI KomnaHii abo CTpaxoBuka NMCbMOBOI
3rogn (rapanTii) TUM caMMM LUNAXOM. AKWO BUTpaTU He Bynu
MMCbMOBO  Y3rogXeHi i3 AcuCTylo4ol KomnaHielo Ta/abo
CtpaxoBukom, CTpaxoBUK Hece BigMOBiAaNbHICTL BUKMIOYHO B
nimiTi 1000 y.0. BantOTK CTPaxoBOi CyMMU.

10.15.3. B iHWwmMx Bunagkax, Hik nepegbaveHnx n.n.10.15.12.5 Ta
10.15.12.6, noB’A3aHNX 3 BiALIKOAYBAHHSAM MEAMYHUX BUTpPAT Nig

assistance, he/she shall independently contact the nearest
medical institution or doctor for assistance and

10.15.2.1. present the insurance contract;
10.15.2.2. pay, if necessary, for the emergency medical services

provided;

10.15.2.3. to receive receipts, receipts, etc. duly executed documents

from the doctor confirming the fact of the disease, prescribed
treatment and amount of medical expenses;

10.15.2.4. submit to the Insurer an application for insurance indemnity

and documents required by these Insurance Terms and
Conditions;

10.15.2.5. in case of inpatient treatment, notify the Insurer's Assistance

Company and agree (coordinate) with it and/or the Insurer
the treatment costs in writing within 48 hours from the date
of hospitalisation, BUT before payment for services. Written
approval (coordination) shall mean sending a notice of
treatment and a treatment estimate to the Assistance
Company and/or the Insurer via the Internet or other means
of electronic information transmission and receiving a written
consent (guarantee) from the Assistance Company or the
Insurer in the same way. If the expenses have not been
agreed upon in writing with the Assistance Company and/or
the Insurer, the Insurer shall be liable only within the limit of
UAH 1000 of the currency of the sum insured;

10.15.2.6. If the cost of outpatient or inpatient treatment exceeds EUR

1000, the costs must be agreed upon in writing with the
Assistance Company and/or the Insurer before the start of
treatment. Written agreement (coordination) shall mean
sending a notice of treatment and a treatment estimate to
the Assistance Company and/or the Insurer via the Internet
or other means of electronic information transmission and
receiving written consent (guarantee) from the Assistance
Company or the Insurer in the same way. If the expenses
have not been agreed upon in writing with the Assistance
Company and/or the Insurer, the Insurer shall be liable only
within the limit of UAH 1000 of the currency of the sum
insured.

10.15.3. In cases other than those provided for in Clauses 10.15.12.5

and 10.15.12.6 related to indemnification of medical expenses
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yac  nogopoxi, CtpaxyBanbHuk  (3acTpaxoBaHa  ocoba)
3000B’s13aHMI nosigomuTn CTpaxoBMKa MPO HACTaHHS CTPaxOBOI
noaii He ni3Hiwe 30 kaneHOapHUX OHIB Big Aatu Tl HACTaHHS.

10.154. Y BMNagKkax CaMOCTIHOI onnartu CtpaxyBanbHUKOM

(3acTtpaxoBaHoo 0CO0OH) MEOMYHUX MNOCchyr, Yy MeAUYHOMY
3akrnagi HeobxigHO oTpuUMaTHK:

10.15.4.1. poBigKy-paxyHOK 3 MegudHoro 3aknagy (Ha cipmoBomy GnaHky

abo 3 BIignMoBigHMM LWTAaMNoOM) i3 3a3Ha4YeHMMW: MPi3BULLEM

nawieHta, TOYHMM [iarHO30M, OAaTOK 3BEPHEHHS1 3a MeOUYHOR

AOMOMOrol, TpUBAsICTIO NiKyBaHHS, AeTanbHUMW OaHUMU MPO

HagaHi MeauyHi nocnyrn, giarHOCTUKY, MPU3HaYeHi MeankamMeHTn

i3 3a3HAYEHHAM X KifIbKOCTi Ta BapTOCTI;

peuentn, BunucaHi CTpaxyBanbHuKy (3acTtpaxoBaHin 0cobi)

NiKyto4MM nikapem, Ha npuabaHHsa MeauMKaMEHTIB i3 3a3HaYeHHAM

Ha3BM KOXHOro MeguyHOro npenapary;

AeTani3oBaHi paxyHku 3a iHWi nocnyrn 3 po3buBKOLo iX 3a gaTamum

Ta BapTICTIO;

AOKYMEHTM, WO MNigTBEpOXKYoTh (bakT onnatM 3a MeauKaMeHTw,

HagaHi MegudHi Ta iHWi nocnyrm  (po3paxyHKOBO-KACOBI

AOKYMEHTM, TOBapPHi Yekn, HaHKIBCbKi KBUTaHLLT TOLLO);

paxyHkM 3a TenedOoHHi PO3MOBM, Ha SKMX 3a3HA4YeHO HOMep

TenegoHy, naty, yac Ta BapTiCTb KOXXHOI PO3MOBMU.

10.15.4.6. Ta iHLWWIi OOKYMEHTHN

10.16. Aii CmpaxyeanbHuka (3acmpaxoeaHoi ocobu) npu HacmaHHi

cmpaxoeoi nodii, nepea6avyeHoi ymoBamu n.10.12.21. yboz2o
po3diny:

10.16.1. HeranHo, ane He nisHiwe OAHIET rogMHM SK TiNbkKM 6yae BUABNEHO
dakT 3anisHeHHs 6Garaxy, noBiAOMWUTM NPO Le nocagoBux ocid
nepeBi3HuKa;

10.16.2. oTpumaTu NiaTBEPLIKYOYI hakT 3anisHeHHst 6araxy AOKYMEHTU Bif

3a3Ha4YeHnx YCTaHoOB;

NpoTArom 24 rogvH 3 MOMEHTY BUSABMEHHA pakTy 3ani3HeHHs
Oaraxy nosigomntn Npo ue CTpaxoBuka Ha €NeKTPOHHY MOLWTY 3a
agpecoto: info@eurotravelins.ua;

npotarom 30 (TpuauATv) KaneHgapHWX AHIB NiCns  3akKiHYeHHSN
nogopoxi Hagatn CTpaxoBuKy 3asiBy Ha 34iIMCHEHHSI CTPaxoBOi
BUONATU Ta BCi HEOOXigHi OOKYMEHTU AN MPUUAHATTS PilleHHS
CtpaxoBukom.

Aii CmpaxyeanbHuka (3acmpaxoeaHoi ocobu) npu HacmaHHi
cmpaxoeoi nodii, nepeadaveHoi ymoBamu 1.n1.10.12.23-10.12.26

10.15.4.2.

10.15.4.3.

10.15.4.4.

10.15.4.5.

10.16.3.

10.16.4.

10.17.

during a trip, the Insured (the Insured person) shall notify the
Insurer of an insured event occurrence not later than 30
calendar days from the date of its occurrence.

10.15.4. In case of self-payment by the Insured (the Insured person)
for medical services, the medical institution shall obtain
10.15.4.1. a certificate-invoice from the medical institution (on the
letterhead or with the appropriate stamp) with the following
information: patient's name, exact diagnosis, date of seeking
medical care, duration of treatment, detailed information on
medical services provided, diagnosis, prescribed medicines

with indication of their quantity and cost;

10.15.4.2. prescriptions issued to the Insured (the Insured person) by
the attending physician for purchase of medicines with
indication of the name of each medicine;

10.15.4.3. detailed invoices for other services with a breakdown by date
and cost;

10.15.4.4. documents confirming the fact of payment for medicines,
medical and other services (cash documents, sales receipts,
bank receipts, etc.);

10.15.4.5. telephone bills with the telephone number, date, time and
cost of each call.

10.15.4.6. and other documents

10.16. Actions of the Insured (the Insured person) upon

occurrence of an insured event provided for in clause
10.12.21. of this section:

10.16.1. Immediately, but not later than one hour after the fact of
baggage delay is discovered, to inform the officials of the carrier
about it;

10.16.2. to receive documents confirming the fact of delayed baggage
from the specified institutions;

10.16.3. within 24 hours from the moment of detection of the fact of
delayed baggage notify the Insurer thereof by e-mail to the
address: info@eurotravelins.ua;

10.16.4. within 30 (thirty) calendar days after the end of the trip to

provide the Insurer with an application for insurance payment

and all necessary documents for the Insurer to make a

decision.

Actions of the Insured (the Insured person) upon
occurrence of an insured event provided for in subpara.

10.17.
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10.17.2.

10.17.3.

10.17.4.

Mpn HacTaHHi cTpaxoBoi nogii, nepenbaveHoi .n1.10.12.23-

10.12.26 CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’a3aHu:

npotarom 24 roAwH Bi4 [OaTW  HACTaHHA CTpaxoBoi nogil,
nosigomMuTn nNpo ue CTpaxoBuKa €neKTPOHHOK MOLWITOK Ha agpecy
info@eurotravelins.ua, a TakoX HagaTu MNUCbMOBY 3asiBY 3
AeTanbHUM BUKITA4OoM Takoi iHpopmauil: akMm umHoMm, ge i konm 6yno
3aBAaHoO 30UMTKIB TpeTin ocobi; imeHa (Ha3Bwu) Ta agpecu BCiX oOcib,
SIKUM 3aBOaHO 30MTKiB; Mpi3BuLLA, iMeEHa Ta agpecu CBiOkKiB, onuc
Xapaktepy Ta MiCUEe3HaxoMKeHHs Oyab-siKMX MOLWKOMAXKEHb 4K
30uTKiB, SIKi € HAcnigKoM CTpaxoBoi Nogail.

akwo CrpaxyBanbHuKy (3acTtpaxoBaHinn ocobi) npea’siBneHa

npeTeHsis, TO BiH 3000B’A3aHMIA HEranHO, ane He nisHiwe 24 roguH 3
MOMEHTY OTPUMaHHS, BigNpPaBuUTK €NEKTPOHHOI MOLUTOK Ha agpecy
Ctpaxosuka: info@eurotravelins.ua, 3 noganbsLnM BignpaBfieHHAM B
nuceMoBoMy BUMNAAI Ha agpecy: 04071, m. Kuis, a/a 24 - konito
nucTa, NOCTaHOBM Cydy, MNO30BHOI BMMOrM, BWKIWKY A0 cyay,
NoBiOQOMNEHHS, MOBICTKM cydy, Oyaob SKAX (HWWX [OOKYMEHTIB,
OTPUMaHUNX Y 3B’SI3KY i3 MPETEHSIELD.

AKWO cnpaBa MO CTpaxoBin noail nepegaetbca [O  cyay,
CtpaxyBanbHuk (3actpaxoBaHa ocoba) 3a Bumorowo CTpaxoBuka
3000B’A3aHM  nNepejatu MOMYy [MOBHOBaXEHHS (OOpyYeHHs) Ha
BEJeHHA cnpasu Ta npeacTaBrieHHs CBOIX iHTepeciB y BCiX CygoBUX
iHCTaHUuisax. Poarngg cnpaBn MOXe 34iMcHBATUCA nuwe  3a
3akoHamn  YkpaiHm abo kpaiHM TMMyacoBoro nepebyBaHHSA
3acTtpaxoBaHol ocobu. CTpaxoBuk Mae npaeo, ane He 3060B’A3aHMI
Hi npu skMx obcTtaBuHax, 6patu Ha cebe i 3aincHoBaTU BiO iMeHiI
CtpaxyBanbHUKa 3axucT no Oyab-sikin npeTeHsii i Mae noBHY
ceobogy 4 npu  BedeHHi Oyaob-AkMx  CyooBMX  clpaB  Ta
yperynioBaHHi 6yab-akoi npeteHsii. [punHaBwmK Ha cebe 3axucT no
npeTeHsii, CTpaxoBuK Mae NpaBo BiAMOBUTUCSA BiJ TaKoro 3axmcTy.

Hagatn CTtpaxoBuky JOKYMEHTU, 3a3HauveHi y nyHkTi 10.18, a
TaKoX iHLWi JOKYMEHTHU, WO XapakTepusyTb 06CTaBUHU CTPaxoBOro
BMNagky (MpoTokon AonuTy CBiAKIB, 3asiBa noTepninoi ocobu, aosigka
i3 nomiuii, npono3uuii [OCy4OBOro yperynBaHHA | T.n.), Ta
6e3ymoBHO niaTBEpaAXytoTb BUHY CTpaxyBanbHuka (3acTtpaxoBaHoOi
ocobu) i OBrpyHTOBYIOTb PO3MIp HAHECEHOro 30MTKy i MOHeceHuXx
BUTpaT.

10.17.5. CtpaxyBanbHuky (3acTpaxoBaHin o0cobi) 3a ymoBamu

n.n.10.12.26-10.12.30 upboro po3giny 3abopoHeHO 6e3 Yy3roaKeHHs
(norogkeHHs) i3 CTpaxoBukoMm npoBoauTn Oyab-siki neperoBopu 3
nosvBadem abo 1MOro npeacTtaBHMKaAMM MO AOCYLOBOMY

10.17.3.

10.12.23-10.12.26

Upon occurrence of an insured event provided for in Clauses
10.12.23-10.12.26, the Insured (the Insured person) shall be
obliged to

10.17.1. within 24 hours from the date of occurrence of the insured

event, notify the Insurer thereof by e-mail to
info@eurotravelins.ua, and provide a written statement detailing
the following information: how, where and when the third party
was damaged; names and addresses of all persons who
suffered damage; names and addresses of witnesses;
description of the nature and location of any damage or loss
resulting from the insured event.

10.17.2. if the Insured (the Insured person) is presented with a claim,

he/she shall immediately, but not later than 24 hours after
receipt, send an e-mail to the Insurer's address:
info@eurotravelins.ua, followed by sending in writing to the
address P.O. Box 24, Kyiv, 04071 - a copy of the letter, court
order, claim, summons, notice, court summons, any other
documents received in connection with the claim.

if the case of an insured event is referred to court, the Insured
(the Insured person) at the Insurer's request shall be obliged to
transfer to the Insurer the authority (power of attorney) to
conduct the case and represent their interests in all courts. The
case may be considered only in accordance with the laws of
Ukraine or the country of temporary stay of the Insured person.
The Insurer shall have the right, but shall not be obliged under
any circumstances, to assume and defend any claim on behalf
of the Insured and shall have full discretion in conducting any
legal proceedings and settling any claim. Having assumed the
defense of a claim, the Insurer shall have the right to withdraw
from such defense.

10.17.4. Provide the Insurer with the documents specified in Clause

10.18, as well as other documents describing the
circumstances of the Insured Event (witness interrogation
report, statement of the injured person, police certificate, pre-
trial settlement offers, etc.), which unconditionally confirm the
fault of the Insured (the Insured person) and substantiate the
amount of damage and expenses incurred.

10.17.5. The Insured (the Insured person) shall be prohibited under the

terms of sub-clauses 10.12.26-10.12.30 of this section to
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yperynioBaHHI0 Cnpasu, 34IMCHIOBATU BiALUKOOYBAHHA, Npu3HaBaTu
YyacTkoBO abo MOBHICTIO BMMOrW, Npen’siBNeHi MoMmy Yy 3B’A3Ky i3
CTpaxoBoO nogieto, a Takox 6e3 3rogn CTpaxoBuka npuamatn Ha
cebe Gyab-gki NpsiMi UM HenpsiMi 3000B’A3aHHA MO YPEryntoBaHHIO
Takunx BUMOT.

10.18. YMoBM 3A4INCHEHHA CTPaxoBOi BUNNATU NPU HacTaHHI noaii:
10.18.1. CrtpaxoBa BuMfata B paxyHOK onfiatu Meaun4yHux, abo iHWwunX
nepeabayeHnx ymoBamMum CTpaxyBaHHS MOCAYr, OpraHi3oBaHMX
Crtpaxosukom ans  CrpaxyBanbHuka (3actpaxoBaHoi ocobwu),
3gincHioeTbess  CTpaxoBukoM  6e3  yyacTi  CTpaxyBanbHuKa
(BactpaxoBaHoi ocobu) Ha niactaBi BucTaBneHux CTpaxoBuKy
paxyHKiB.

Akwo meguyHa gonomora CrpaxyBanbHUKY (3acTpaxoBaHin
ocobi) byna HagaHa 6e3 y4dacTi AcucTytodoi koMmnaHii CTpaxoBuka
Ta/abo meanyHWIA 3aknag BiAMOBSIETLCS Bif, OTPMMaHHS NOBHOI abo
YacTKkoBOI rapaHTil Big AcucTyto4dol kKomnaHii, CTtpaxyBarnbHUKY
(BacTpaxoBaHii  0cob6i) HeobXxigHO  34IMCHUTM  Taki  BUTpPaTK
CaMOCTINHO Ta 3BepHyTUCA [0 CTpaxoBuKa 3a iX BigLLKO4YBaHHSAM.
10.18.3. Y BUNagKy CaMOCTINHOT onnartu CtpaxyBanbHUKOM

(BacTpaxoBaHoi 0CODBOK) MeAMYHMX YM  [OOAaTKOBMX MOCHYT,
CrtpaxyBanbHuk (3acTtpaxoBaHa ocoba) npotarom 30 KaneHaapHuX
OHIB Bia nofil, ska ctanacd paHille, a caMme 3akiH4eHHs1 NoAopPOoXi nig
yac SKOl CTaBCA CTpaxOBUW BMMAAoOK abo 3akiHYeHHSA Adil CTPOKy
CTpaxyBaHHs, noBuHeH nogaTtn CTpaxoBWKy 3asBy Ha 34iINCHEHHSA
CTpaxoBoi BMMNaTn 3a ¢GOpMOl0 BCTaHOBIEHOK CTpPaxoBMKOM, SAKY
MOXHa 3aBaHTaXuTu Ha canTi CTpaxoBuka.
[o 3asBK Ha BUNNaTy CTPaxoBOro BiALIKOAYBAHHA A0MNy4aloTbCA:
10.18.3.1. poroBip CTpaxyBaHHS;
10.18.3.2. HanNexHMM YMHOM 3acBifyeHa Korig 3aKOpAOHHOro nacrnopTy
CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) 3 BigMiTKamMy npo

10.18.2.

NepeTuH KOpAOHy KpaiHu nepebyBaHHSA (BCi  CTOPiHKM 3
BigMiTKaMM);

10.18.3.3. HanNexHUM 4YMHOM 3acBigyeHa Konis HauioHanbHOro nacnopTa
CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) (BCi CTOpiHKM 3
BigMiTKAMK);

10.18.3.4. HanNneXHUM 4YMHOM 3acBigyYeHa Kormia OOBiOKM MPO MNPUCBOEHHS

ineHTudikadinHoro Homepa CTpaxyBanbHUKY
0cobi);

(BacTtpaxoBaHin

conduct any negotiations with the claimant or his/her
representatives on pre-trial settlement of the case, to pay
compensation, to recognise partially or fully the claims made
against him/her in connection with the insured event, and to
assume any direct or indirect obligations to settle such claims
without the Insurer's consent.

10.18. Terms and conditions of

occurrence of an event:

10.18.1. Insurance indemnity against payment for medical or other
services provided for in the insurance terms and conditions
arranged by the Insurer for the Insured (the Insured person)
shall be paid by the Insurer without participation of the Insured
(the Insured person) on the basis of invoices issued to the
Insurer.

10.18.2. If medical assistance to the Insured (the Insured person) was
provided without participation of the Insurer's Assistance
Company and/or medical institution refuses to receive full or
partial guarantee from the Assistance Company, the Insured
(the Insured person) shall bear such expenses independently
and apply to the Insurer for reimbursement.

10.18.3. In case of self-payment by the Insured (the Insured person)
for medical or additional services, the Insured (the Insured
person) shall, within 30 calendar days from the earlier event,
namely completion of the trip during which the Insured event
occurred or expiry of the Insurance period, submit to the Insurer
an application for insurance indemnity in the form established
by the Insurer, which can be downloaded from the Insurer's
website.

The claim for payment of insurance indemnity shall be attached
to the application:

10.18.3.1. insurance contract;

10.18.3.2. a duly certified copy of the foreign passport of the Insured

(the Insured person) with stamps of crossing the border of
the country of stay (all pages with stamps);

10.18.3.3. a duly certified copy of the Insured's (the Insured person's)

national passport (all pages with stamps);

10.18.3.4. a duly certified copy of the certificate of identification number

assignment to the Insured (the Insured person);

10.18.3.5. a duly certified copy of the document confirming the place of

insurance payment upon
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10.18.3.5.

10.18.3.6.

10.18.3.7.

10.18.3.8.

10.18.3.9.

10.18.3.10.

10.18.3.11.

10.18.3.12.

HanNeXHMM YMHOM 3acBifyeHa Komnid JOKYMEHTa, Lo NiaTBepaxye
micue peecTpadii CTpaxyBanbHuka (3actpaxoBaHoi ocobu) (ans
ID kapTOK);

y pasi cmepTi CTpaxyBarnbHuka (3acTpaxoBaHoi ocobn) BHacnNigok
HelacHoOro BWMAagKy - HaNeXHMM YMHOM 3acBigdeHi  Konii
HauioHanbHoro nacnopta BwurogoHabyeBada Ta AoBigku npo
NPUCBOEHHA MOMY ideHTUiKaLinHOro HomMmepa; Konis ceigouTsBa
npo cMepTb, opuriHan abo HoTapianbHO 3aceigyYeHa Konid
cBigouTBa Npo NpaBo Ha cnagLunHy;

y pasi 34iNCHEHHA CTpPaxoBOi BMMaTKU 3aKOHHOMY NPeacTaBHUKY
(onikyHy) - HaneXHWMM 4YMHOM 3acBigyeHi Koril HauioHanbHOro
nacnopTa 3akOHHOro npeAdcTaBHMKA (OMikyHa) Ta AOBIOKM MNpO
NPUCBOEHHA WMOMY igeHTMdiKkauinHOroO HoMepa, cBigouTBa npo
HapOMAXXEHHN 3acTpaxoBaHOi 0COOW; AOKYMEHT, KU NiATBEPOXKYE
BCTAHOBIEHHS ONiK1 HaZ 3acTpaxoBaHOK 0Cco60lto;

paxyHkM 3a TenedoHHi po3mMoBM i3 CTpaxoBMKOM, Ha SKUX
3a3Ha4yeHnn Homep TenegoHy Ta BapTiCTb KOXHOI pO3MOBY;
MeONYHUIA OOKYMEHT (Ha dipmoBomy GnaHky abo 3 BignoBigHUM
LWTaMNOM MEOWYHOro 3aknagy KpaiHu nogopoxi) PO OTPUMAaHHS
MeOWYHOI AONMOMOrK Nif Yac NoAoPOXi i3 3a3HAYEeHUMIN: Npi3BULLA
nauieHTa, TOYHMM [iarHO30M, AAaTOK 3BEPHEHHS 33 MEeLWYHOI
AOMOMOrol0, TPUBAIICTIO IiKyBaHHS, AeTanbHMMW OAaHUMU MpPO
HagaHi MegudHi nNocnyru, AiarHoCTUKY, NPU3HaYeHi MegukaMmeHTu
i3 3a3Ha4YeHHsM IX KifIbKOCTi Ta BapTOCTIi, a TakoX iHbopmadii npo
ctaH CrpaxyBanbHuka (3acTpaxoBaHOl 0COOM) Yy BiOHOLLEHHI
ankoronbHOro, HapPKOTUYHOIO ab0 TOKCUYHOTO CM’SAHIHHS;

paxyHKW, Yeku Mnpo onnaty MeaudHmx nocnyr Talabo wopo
npnabaHHa MeanyHMX npenaparis;

y BUMNAAKy OTPUMAHHA TpaBMW YU OOPOXHbO-TPAHCMOPTHOI
NpUroam - CKNageHun B KpaiHi Nogopoxi ogidinHmi npoTokon abo
AoBsigka npo nogito, Ae o06oB’dA3koBO Mae OyTM BkasaHa Taka
iHbopMaLis: nocagosi ocobu, Lo 3acsiguytoTe akT nogii, Ta ix
NMOBHOBAXEHHS Ha BMKOHAHHSA TakuX Ain; agpecu Ta/abo Homepwm
TenedoHiB 0cib, WO 3aceigumMnn akT noaii; AeTanbHUN Onuc
obcTtaBuH nogii Ta poni CtpaxyBanbHuka (3acTpaxoBaHoi ocobn)

B Hin; crtaH CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobun) vy
BiOHOLUEHHI  anKoronbHOro, HAapPKOTUYHOrO abo  TOKCUYHOrO
CM'AHIHHS;

SIKWO B  pe3ynbTaTi HaCTaHHA  CTPaxoBOro  BMNagKy

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) TakoX 3BepTaeTbCs 3
npvBOOY MNOLUKOMKEHHS  BHACMiAOK  AOPOXHbO-TPAHCMOPTHOI

10.18.3.10.

10.18.3.11.

10.18.3.12.

10.18.3.13.

registration of the Insured (the Insured person) (for ID
cards);

10.18.3.6. in case of death of the Insured (the Insured person) as a

result of an accident - duly certified copies of the
Beneficiary's national passport and certificate of assignment
of an identification number; copy of death certificate; original
or notarised copy of inheritance certificate;

10.18.3.7. in case of insurance payment to the legal representative

(guardian) - duly certified copies of the national passport of
the legal representative (guardian) and certificate of
identification number, birth certificate of the Insured;
document confirming establishment of guardianship over the
Insured;

10.18.3.8. bills for telephone calls with the Insurer, which indicate the

telephone number and cost of each call;

10.18.3.9. medical document (on letterhead or with the appropriate

stamp of the medical institution of the country of travel) on
receipt of medical care during the trip with the following:
patient's name, exact diagnosis, date of seeking medical
care, duration of treatment, detailed information on medical
services provided, diagnostics, prescribed medicines with
indication of their quantity and cost, as well as information on
the Insured's (the Insured person's) state of alcoholic,
narcotic or toxic intoxication;

invoices, receipts for payment for medical services
and/or purchase of medicines;

in case of injury or road traffic accident - official protocol
or certificate of the event drawn up in the country of travel,
which must contain the following information: officials
certifying the fact of the event and their powers to perform
such actions; addresses and/or telephone numbers of
persons certifying the fact of the event; detailed description
of the circumstances of the event and the role of the Insured
(the Insured person) in it; state of the Insured (the Insured
person) in relation to alcohol, drug or toxic intoxication;

if as a result of an insured event the Insured (the Insured
person) also applies for damage caused by a road traffic
accident or breakdown of a car, the Insurer shall additionally
receive a conclusion of an automotive expert examination;

invoices, receipts for payment of tickets and hotel, as
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npurogn abo NOMOMKM nerkoBoro asTomobins,
CtpaxoBuKy HagaeTbCA BWCHOBOK
eKcrnepTuau;
10.18.3.13. paxyHKW, Yekn WoOO onfnaTu KBUTKIB Ta roTento, a TakoX
OOKYMEHTM NIATBEPIKYIOMI iHWI BUTpaATW, KOMMEHCALis SAKUX
nepenbayeHa ymoBaMu CTpaxyBaHHS;

y BUNaaKy 3aTpumky 6araxy - Npoi3HMIN KBUTOK B OpuriHani, Ha
nigctasi  skoro  CrtpaxyBanbHuk  (3acTtpaxoBaHa  ocoba)
3Haxogunacb Yy TPaHCNOPTHOMY 3acobi; OGaraxHa KBUTaHUiS
(tanoH), wo nigTBepaxye akt nepepadi Garaxy nig
BiANOBiOanNbHICTL NEepeBi3HMKA B  OpuriHani; Konis  3asiBu
NepeBI3HNKY NPO 3aTpUMKy Baraxky 3 BiOMITKOIH NepeBi3HMKa npo
NPUAHATTS  3as8BW; [OOKYMEHT, SKMA NiOTBEPAXYE 3aTPUMKY
Garaxy 3 3as3Ha4yeHHsM gaTu Ta Yacy OTpuMaHHsa Garaxy (B
opwuriHani), cknageHun BignoBiganbHOK 0coboto NepeBi3HMKa;

3 ypaxyBaHHsIM 0OGCTaBuH nopgii, wo Bigdynacb, CTpaxoBuK
Ma€e npaBoO BMMaraTu [OOATKOBI AOKYMEHTM ANS NiATBEPOKEHHS
dakTy Ta 0OCTaBUMH HaACTaHHS CTPaxOBOro BWNagKy, a TaKoX
BU3HAYEHHSA PO3MIpy CTPaxoBOil BUNMaTK.

Bci gokymeHTH, Kpim 3asBK, MOXYTb B6yTn HagaHi CTpaxoBuKy
NPOTAroM TPbOX POKIB Big AaTW HaCTaHHS NOAii.

HoKkymeHTH HagalTbCS CTpaxoBuky YKpaiHCbKOIO,
aHIMINCbKOK, HIMELbKOK, MOfbCbKkO abo POCINCLKOK MOBaMW.
AKWOo OOKYMEHTU cKnafeHi iHWOK MOBOK, HaAOaeTbCA OilinHUNA
HOTapianbHO 3aBipeHu nepeknag UMX [OOKYMEHTIB YKpaiHCbKOH
MoBol. Bci gokymeHTn, wo nogatTbea CTpaxoBuky, matoTb Oytn
po36ipnnBo HanucaHi abo HagpykoBaHi Ha BnaHkax Ta MmaTtu nignucn
nocagoBux OCi6 3 BiANOBIAHMMMK nevaTkamu, a TakoX Ha3By, agpecy
Ta KOHTaKTHUIN TenedoH yCcTaHOBU (0cobu), Wo iX Buaana. PaxyHku
(dakTypwn, iHBOMCKU) Ta DiHAHCOBI AOKYMEHTM, WO NigTBEPOXKYHOTb
dakT onnatm (4ekn, KBUTaHUii, opaepwn TOLLO) HagalTbCcd B
opwuriHani.

[OKyMeHTM ANns OTpMMaHHs CTPaxoBOi BMMANaTU NOLAKTbCA
(HanpaBnsOTbCA nowTo) 6e3nocepeaHbo B odiic CTpaxoBuka B
nanepoBin ¢opmi B opuriHani (KpiM TuX, WOAOO SKUX BU3HAYEHE
NOAaHHs B KOMisiX (B TOMY YMCHi HOTapianbHO 3acBigyeHi).

Bci  gokymeHTn, iHopmauis Ta  gokasu
CtpaxoBuKy 6e3KOLUTOBHO.

10.18.9. CTtpaxoBi BUNfaTK 34iNCHIOITLCS BE3roTiBKOBUM LUNSIXOM.
10.18.10. CrtpaxoBi Bunnatm pesvaeHTam YKpaiHu 34iACHIOITLCA Ha
TepuTopil YKpaiHW BUKIIOMHO B TPUBHSAX. Po3paxyHOK CTpaxoBoi

A00aTKoBO
aBTOTOBapPO3HaBYOIl

10.18.3.14.

10.18.4.

10.18.5.

10.18.6.

10.18.7.

10.18.8. HapawTbcA

well as documents confirming other expenses for which

compensation is provided by the insurance terms and

conditions;

in case of delayed baggage - original travel ticket, on the
basis of which the Insured (the Insured person) was in the
vehicle; baggage receipt (ticket) confirming the fact of
transfer of baggage under the responsibility of the carrier in
the original; copy of the application to the carrier about
delayed baggage with the carrier's mark on acceptance of
the application; document confirming delayed baggage with
indication of date and time of baggage receipt (in the
original), drawn up by the responsible person of the carrier;

10.18.4. Taking into account the circumstances of the event, the
Insurer shall have the right to request additional documents to
confirm the fact and circumstances of the Insured Event and to
determine the amount of insurance indemnity.

10.18.5. All documents, except for the claim, may be submitted to the
Insurer within three years from the date of occurrence of the
event.

10.18.6. Documents shall be submitted to the Insurer in Ukrainian,
English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of these
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear the signatures of officials with appropriate
seals, as well as the name, address and contact telephone
number of the issuing institution (person). Invoices (bills,
invoices) and financial documents confirming the fact of
payment (cheques, receipts, warrants, etc.) must be submitted
in the original.

10.18.7. Documents for receipt of insurance indemnity shall be
submitted (sent by post) directly to the Insurer's office in paper
form in original (except for those for which submission in copies
(including notarised copies) is required).

10.18.8. All documents, information and evidence shall be provided to
the Insurer free of charge.

10.18.9. Insurance payments shall be made by bank transfer.

10.18.10. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH. Calculation of the
insurance benefit in UAH shall be made according to the NBU

10.18.3.14.
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BUMMaTU B rPUBHI 34iMCHIOETLCA 3rigHO Kypcy HBY Ha paty HacTaHHs
CTpaxoBoi noail.

10.18.11. Ctpaxosi BunnaTu HepesvaeHtam YKpaiHM 34INCHIOITBCA 3a
KOpOaoH VYKpaiHm y BanoTi cTpaxoBoi cymu. CTpaxoBuK, $K
noaaTKoOBWUIA areHT 3i CyMu CTPaxoBOi BUMMATK yTPUMYE Ta crnnadvye
Bi4MOBIAHI nogaTku Ta 36opu.

10.18.12. PiweHHs npo cTpaxoBy Bunnaty abo BigMoBy Yy Bunnari
npuimaeTbcst CTpaxoBukom npoTtsirom 20 (aBaausitn) pobounx gHiB 3
OHS oTpMMaHHA CTpaxoBUKOM YCiX HEOBXiAHNX OOKYMEHTIB, HagaHUX
B NOpsaKy, nepenbayeHoMy ymMoBamMun JOroBOpY.

10.18.13. CTpaxoBuK 34INCHIOE CTpaxoBy BuUMNaTy npotarom 5 (m’sTu)
OaHKIBCbKMX [OHIB MiCNsi MNPUAHATTS  pPIlLEHHST NP0 3A4iNCHEHHS
CTpaxoBOl BUNNAaTMW.

10.18.14. Mpn HasBHOCTI NiacTaB ANs CyMHIiBY WoOAO0 O6rpyHTOBaHOCTI
(3akoHHOCTI) cTpaxoBoi Bunnatu CTpaxoBMK MOXe BigknacTtu
pilleHHs nNpo BuNnaty [[O OTPUMaHHA niaTBepoKeHHs abo
CMPOCTYBaHHA LUX NPUYMH HA CTPOK He Ginbwe 45 (copoka n’'siTu)
po6ounx gHiIB.

10.18.15. Mpo BIOMOBY Yy 3AINCHEHHI CTpaxoBoi BUNiaTn abo NpuUHATTS
PiLLEHHA MPO BIACTPOYKY MNPUNHATTA PIlLEHHS WOoAO0 3A4iNCHEHHSA
CTpaxoBoi BUNIaTn CtpaxoBuk NMUCbMOBO nosigomnse
CrtpaxyBanbHuka (3acTtpaxoBaHy ocoby, BwurogoHabysaya) Ha
€eNeKTPOHHY ajpecy BKasaHy Yy 3asBi Ha OTPUMMaHHA CTpaxoBoOl
BMNnatn npotarom 5 (n’'atn) poboumx OHIB 3 MOMEHTY MPUMAHATTS
PilLEHHA 3 BMWKMAAEHHAM MOTMBAUIl NPUAHATOrO piweHHs abo
OOr'PYHTYBaAHHAM MPUYMH BiAMOBW, MICNA YOro HanpaeMsie PilleHHSA
MOLUTOHO.

Po3pin 11. CrtpaxyBaHHA Big HewacHOro Bunagky nig 4ac

noaopoXi 3a KOpAOH YKpaiHu.

11.1. [orosip cTpaxyBaHHA Ha ymoBax Liei OdepTn B YaCTUHI CTpaxyBaHHSA
Bi, HewacHoro BuNagkKy nig 4ac nogopoxi 3a KOPAOH YKpaiHu
yKNagaeTbCs Ha nNigcTaBi 3aranbHUX yMOBa CTPaxoBOro MPOAYKTY
«CTpaxyBaHHS Bif HeLWacHOro BuMnagky nig vYac nogopoxi 3a KopaoH
YkpaiHn abo no TepuTopii YKpaiHW», 3aTBEPAKEHOro PillEHHSM
MpaBniHHa Ne2411 Big 10.06.2024. B iHAuBigyanbHiN YacTUHI
JOroBopy 4O UbOro CTPaxoBOro MNPOAYKTY BUKOPUCTOBYETLCS
nosHadka «HB» abo «HellacHuin BUNagok».

11.2. BuzodoHabysay — cnagkoeMeLb 3a 3aKOHOM

11.3. besymosHa ppaHwuza - po3Mip paHWN3nM BU3HAYAETLCA B

exchange rate as of the date of the insured event.

10.18.11. Insurance payments to non-residents of Ukraine shall be
made abroad in the currency of the sum insured. The Insurer,
as a tax agent, shall withhold and pay the relevant taxes and
duties from the amount of insurance indemnity.

10.18.12. The decision on insurance indemnity or refusal to pay shall be
made by the Insurer within 20 (twenty) working days from the
date of receipt by the Insurer of all necessary documents
submitted in accordance with the procedure provided for in the
terms and conditions of the contract.

10.18.13. The Insurer shall pay insurance indemnity within 5 (five)
banking days after making a decision on insurance indemnity.

10.18.14. If there are grounds for doubt as to the validity (legality) of the
insurance indemnity, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a
period not exceeding 45 (forty-five) business days.

10.18.15. The Insurer shall notify the Insured (the Insured person, the
Beneficiary) in writing of refusal to make insurance payment or
decision to postpone the decision on insurance payment to the
email address specified in the application for insurance
payment within 5 (five) working days from the date of decision
making, setting out the motivation for the decision or
justification of the reasons for refusal, and then send the
decision by mail.

Section 11. Accident insurance while travelling abroad
of Ukraine.

The insurance contract under the terms of this Offer in terms
of accident insurance while travelling abroad of Ukraine shall be
concluded on the basis of the general terms and conditions of
the insurance product ‘Accident insurance while travelling
abroad of Ukraine or within the territory of Ukraine’ approved by
the Board decision N0.2411 dated 10.06.2024. In the individual
part of the contract for this insurance product, the mark ‘NV’ or
‘Accident’ is used.

The Beneficiary is the legal heir.

Unconditional franchise is the amount of the franchise
determined in the Independent Part of the Insurance Contract. If
there is no information on the amount of the franchise in the

11.1.

11.2.
11.3.
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11.4.

11.5.

11.6.

11.6.1.

11.6.2.

11.7.

11.7.1.

11.7.2.
11.8.

11.9.

11.9.1.

11.9.2.

iHOMBIQYyanbHIN YaCcTUHI OOroBopy CTpaxyBaHHA. AKWO iHopmauis
npo po3mip dopaHLLM3M BIACYTHA B iHOMBIAYaNbHIM YaCTUHI 4OroBopy
CTpaxyBaHHS, BBAXXAETbCS, O BOHA JOPIBHIOE HYIIHO

O6’ckmom cmpaxysaHHs € XUTTAM Ta 3gopoB’am CTpaxyBarnbHuKa
(3actpaxoBaHoi ocobm).

lNpedmemom cmpaxysaHHsI € MaNHOBI iHTEpecK, Aki He cynepedaTtb
YMHHOMY 3aKOHOOABCTBY YKpaiHW, MOB’A3aHi 3 XUTTSAM Ta 340pOB’AM
3acTpaxoBaHoi ocobu

Cmpaxosumu pu3sukamu BWU3HAKTbCA Mo4ii, WO cranuca i3
CrtpaxyBanbHukoM (3actpaxoBaHoto 0coboto) B nepiog i Ha TepuTopii
YMHHOCTI JOrOBOPY CTpaxyBaHHA a caMe:

cTinka BTpata CrpaxyBanbHukoM (3acTpaxoBaHoi  0co60t0)
3aranbHol npaue3naTHOoCTI;

cmeptb  CrpaxyBanbHuka (3acTpaxoBaHoi 0ocobu)  BHACNIAOK
HeLLacHOro BMnagky.

Cmpaxosumu eunadkamu € HwKYeHaBedeHi nogii, ki cranucs

BHACMigoOK HellacHOro Bunagky, Wo Mae Micue nig vac gii goroesopy
CTpaxyBaHHA Ta  MiATBEPKEHI  LOKyMeHTamu, BUAAHMMU
KOMMNETEHTHUMW OpraHamy y BCTaHOBMEHOMY MopsaKy (MeguyHumu
3aknagamu, cygom), a came OTpuMaHHA CTpaxyBanbHUKOM
(3acTtpaxoBaHot 0c0o00) TpaBMaTUYHUX Ta iHLWMX NOLIKOKEHb, a
TakoX iHworo posnagy 3gopos'a CrtpaxyBanbHuka (3acTpaxoBaHoi
ocobu) BHacnigokK HeLWwacHoro BUnaaKy, siki npuseenu go:

cTinkoi  BTpatn CtpaxyBanbHuUKom (3acTpaxoBaHol  0co60t0)
3aranbHOI Mpaue3naTHOCTI (BCTAHOBMEHHSA NEpPBUMHHOI iHBanNigHOCTI)
BHacCnNigoK HeLacHoOro BUNaaKy;

cmepTti CTpaxyBanbHuka (3acTpaxoBaHoi ocobn).

Cmpaxoea cyma ma snimim eidnoegidanbHocmi BW3HA4YaKOTbCS B
iHOMBigyanbHIM  4acTWHI  OOrOBOPY  CTPaxyBaHHA  Ha  KOXHY
3acTpaxoBaHy ocoby.

TepuTtopis Aii cTpaxoBOro NMOKPUTTHA 3a3HAYa€ETbCA B iHOUBIQYamnbHIN
YacTWHi OO0roBopy CTpaxyBaHHS €K reorpadpiyHa 3oHa «EBpona»
(EUROPE a6o EU) go sikoi BxoasiTb BCi KpaiHu reorpacdivyHoi €sponu,
a Takox: Armxup, €runet, I3painb, Mapokko, TyHic, Typeduunna. MNpwn
LbOMY, OOrOBip CTpaxyBaHHS yKnageHuin Ha ymoBax uiei Odeptn He
Jie Ha TepuTopir:

YKkpaiHu, SKWO iHWe He BKa3aHe B KOHKpeTHOMY po3aini JogaTtky Ne1i
po uiei OdepTtn, B TOMY YMCNi TMMYACOBO OKYMOBaHUX TEPUTOPIAX
YKpaiHu

KpaiHW NOCTIMHOIO NPOXUBAHHS;;

Independent Part of the Insurance Contract or in the terms of
the insurance product, it is considered to be zero.

The object of insurance is life and health of the Insured
(Insured Person).

The subject of insurance is the property interests which do not
contradict the current legislation of Ukraine and are related to
the need to reimburse medical and other expenses that in turn
are related to the life and health of the Insured (Insured Person).

Insurance risks are recognized as events that happened to
the Insured (Insured Person) during the period and in the
territory of the insurance contract, namely:

permanent disability of the Insured (the Insured person);

death of the Insured (the Insured person) as a result of an
accident.

Insured events shall be the following events that occurred as
a result of an accident that occurred during the term of the
Insurance contract and are confirmed by documents issued by
the competent authorities in accordance with the established
procedure (medical institutions, court), namely, the Insured (the
Insured person) suffering traumatic and other injuries, as well as
other health disorders of the Insured (the Insured person) as a
result of an accident that resulted in

permanent loss of general working capacity by the Insured
(the Insured person) (establishment of primary disability) as a
result of an accident;

death of the Insured (the Insured person).

Insurance amount and limit of liability shall be determined in
the individual part of the insurance contract for each Insured
person.

The territory of the insurance coverage is indicated in the
individual part of the insurance contract as the geographical
zone "Europe" (EUROPE or EU), which includes all the
countries of geographical Europe, as well as: Algeria, Egypt,
Israel, Morocco, Tunisia, Turkey. At the same time, the
insurance contract concluded on the terms of this Offer shall not
be valid in the territory:

Ukraine, unless otherwise specified in a specific section of
Annex 1 to this Offer, including the temporarily occupied
territories of Ukraine

11.9.2. the country of permanent residence;

11.4.

11.5.

11.6.

11.6.1.

11.6.2.

11.7.

11.7.1.

11.7.2.
11.8.

11.9.

11.9.1.
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11.9.3. KkpaiHax, oe BeayTbca 601oBi aii;

11.9.4. micueBocTi, Ae odiuiiHO OrofoWeHO Haa3BMYanHNA CTaH abo 3arpoay
CTUXIMHOro Nnxa;

11.9.5. kpaiHu, aki nepebyBatoTb nig Harnsgaom abo caHkuiero OOH;

11.9.6.kpaiH, WO 34iNCHIOWTE NpoTM YKpaiHu 30poKrHy arpecito  (B.4.
Pocincbka ®egepauisa, pecnybnika binopycb Towwo);

11.9.7. Ha TepuTopii IpaHy, MiBHi4HOT Kopei, M’aHmun, Cupil.

11.10. dorosip CcTpaxyBaHHS B YaCTUHI CTpaxyBaHHSA Bif HELLACHOro BMMNagky

MOXe YyKnagatucs aK [0 no4daTky nogopoxi, i Tak i nig 4ac

nepebyBaHHA 0cobu 3a Mexamu YKpaiHum 3 ocobamu Bikom go 90

POKiB i TifIbK1 pa3oMm 3i CTpaxoBuM NpoaykToM « CTpaxyBaHHS BUTpaT

noB’dA3aHMX 3 HagaHHsaM Jornomorn (acuctaHc) ocobam, siKi

NOTpPanNuNn y CKPyTHE CTaHOBWLLE Ni4 Yac 34iIMCHEHHSA NOAOPOXi 3a

KOPOOH YKpaiHu».

lNoyamok ma 3akiHYeHHs1 cmpoKy Oii do2oeopy yknadeHo20 Ha 3a

YMOBOK Cmpaxye8aHHs 8i0 HeujacHo20 sunadky .

[is poroBopy cTpaxyBaHHsi  MOYMHAETLCA i3 MOMEHTY MOCaAKM

CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) y TpaHCnopTHWUA 3acib y

MYHKTi noyaTKy NoAOpOXi, 3a3Ha4YeHOMY Yy [OroBOpi Ha TypUCTU4YHE

0o6CnyroByBaHHA, KBWUTKY TOLLO, afie He paHile novaTtky CTPOKY

CTpaxyBaHHA BKa3aHOro B iHAMBIQyamnbHIW 4YacTWHI  OOroBOpY

CTpaxyBaHHA Ta CMnatu CTPaxoBOro nnaTexy, i 3akiHYyeTbCHa Y

KiHLLeBOMY MYHKTi MOA0POXKi, 3a3HaYeHOMY Y JOroBOpi Ha TYPUCTUYHE

obcnyroByBaHHs abo npu BUXOAi i3 TpaHCNOPTHOro 3acoby B YKpaiHi

abo 3akiH4YEeHHS1 CTPOKY CTpaxyBaHHsS 3 0OOB’A3KOBMM BpaxyBaHHSAM

KiNIbKOCTi 3aCTpaxoBaHMX OHiB (3a 4aToto, WO HacTana paHiwe).

BuHsimku 3i cmpaxosux eurnadkie ma obMexeHHs1 cmpaxyeaHHs.

BuHATKamu 3i cTpaxoBux BUNagkis €:

11.12.1. 3axBOplBaHHsA, $Ki He € HacnigKkoOM HelwlacHoro BuMagky
CtpaxyBanbHuka (3actpaxoBaHoi 0cobu) (3a BUHSATKOM MpaBLto,
ckasy, eHuedaniTy, LWo nepeaaeTbCcsa ykycamm Kiiwis);

11.12.2. nikyBanbHUIA BiANOYUHOK, peabiniTauiiHe, caHaTOPHO-KypoOpTHE Ta
0300pOBYE NiKyBaHHS, a TaKoX cna-npouenypu;

11.12.3. HewacHWn BMMNAAOK, WO CTABCS BHACIMIQOK 3aXBOPHOBaHHSA, SKe €
HacnigkoM MCUXiYHOI peakuil Ha BINCLKOBI  NoAii, BHYTPILUHI
3aBOpPYLUEHHS, TEPOPUCTUYHUIA aKT, aBiakaTacTpody abo nobotoBaHb,
NOB’sI3aHMUX i3 TAKUMU NOAIAMU;

11.11.

11.12.

11.12.4. HewacHWn BUNALOK, LIO CTaBCA BHACMIOOK XPOHIYHMX abo
NMCUXIYHMX 3axXBOPHOBaHb, HaBiTb SKWO BOHM MNPOSIBAAIOTLCS
nepiognyHo;

11.9.3.
11.9.4.

in countries where military operations are being conducted;

areas where a state of emergency or a threat of natural
disaster has been officially declared;

countries under the supervision or sanction of the United
Nations;

countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus, etc.);

in the territory of Iran, North Korea, Myanmar, Syria.
The insurance contract in terms of accident insurance may be
concluded both before the trip and during the stay of the person
outside Ukraine with persons under 90 years of age and only
together with the insurance product ‘Insurance of expenses
related to provision of assistance (assistance) to persons who
got into difficulty while travelling abroad of Ukraine’.
The beginning and end of the term of validity of the contract
concluded on the condition of accident insurance.
The insurance contract begins from the moment the Insured
(Insured Person) boards the vehicle at the starting point of the
journey specified in the travel service contract, ticket, etc., but
not before the start of the insurance period specified in the
individual part of the insurance contract and payment of the
insurance payment, and ends in the final destination of the trip
specified in the travel service contract or when leaving the
vehicle in Ukraine or the end of the insurance period with
mandatory consideration of the number of insured days (on the
earlier date).
Insured event exclusions and
Exclusions from insured events are:
11.12.1. diseases that are not caused by an accident of the Insured
(the Insured person) (except for tetanus, rabies, encephalitis
transmitted by tick bites);

11.12.2. medical holiday, rehabilitation,
treatment, as well as spa procedures;

11.12.3. an accident caused by an illness resulting from a mental
reaction to military events, internal disturbances, terrorist act, air
crash or fears related to such events;

11.12.4. an accident caused by chronic or mental illnesses, even if
they manifest themselves periodically;

11.12.5. insurance of persons over the established age limit;

11.12.6. injuries or illnesses caused by an accident that occurred as a

11.9.5.

11.9.6.

11.9.7.
11.10.

11.11.

11.12.

insurance limitations.

sanatorium and health
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11.12.5. cTpaxyBaHHS OCib NOHa BCTAHOBNEHOrO BIKOBOMO MiMITY;
11.12.6. TpaBMn abo 3axBOPHOBaAHHSA BHACMAOK HELACHOro BUNagkKy, Lo
CTaBcsa B pe3ynbTaTi JOPOXHbO-TPAHCMOPTHOI NpUroan, B TOMy Yncri
npu BUKOPUCTaHHI aBTOMOGiNA, Benocunega, MoOTouMKNa, Moneaa,
rigpo- i KBagpouukna, rigpockytepa, CHiroxoga, Kkatepa, MOTOPHOro
YyoBHa i T.M., SKLLO:
11.12.6.1.CTtpaxyBanbHuk (3actpaxoBaHa ocoba) kepyBaB TPaHCMOPTHUM
3acoboM He Matouu BiANOBIAHOrO BOAINCHKOro nocBigYeHHs;

11.12.6.2.CTtpaxyBanbHuk (3acTtpaxoBaHa ocoba) kepyBaB B CTaHi
ankoroflbHoOro, HApKOTUYHOrO abo TOKCUYHOrO CM’sIHIHHA, abo nig
A€ NCUXOTPOMHUX | TOKCUYHUX PEYOBMUH;

11.12.6.3.CTtpaxyBanbHuk (3acTpaxoBaHa ocoba) nepenaB KepyBaHHS
TpaHCNOPTHUM 3acobOM iHLWIA 0cobi, o He Mana BiAMOBIAHOro
BO/iICbKOro NOCBIAYEHHS;

11.12.6.4.CtpaxyBanbHuk  (3actpaxoBaHa  ocoba) 3HaxoguBcsi B
TpaHCNOpPTHOMY 3acobi B SIKOCTI nmacaxupa, KpiM rpoMagcbkoro
TpaHCNopTy, KepyBaHHS SKMUM  3[dilcHioBana ocoba, Lo
3Haxogunaca B CTaHi  ankoroflbHOro, HapKOTMYHOro  abo
TOKCUYHOTO CM'SIHIHHSA, abo nig Oiet0 MCUXOTPOMHUX i TOKCUYHMX
pPEeYOBUH;

11.12.6.5.CtpaxyBanbHuk  (3actpaxoBaHa o0coba) 3HexTyBaB i He

ckopuctanaca 3acobamu 6e3nekn (3axucTty) sK pas3om, TaK i
OKpPEMO, TakMM $K: nacok Gesneku, Lwnem, Kacka, psaTyBalbHWN
XUNeT, a TakoX iHWi 3acobu 6e3nekn, nepeabaderi npaBmnamm
eKkcnnyaTauii TpaHCnopTHOro 3acoby;

11.12.6.6.pn3KK 3aHATTA aKTMBHMM TYPU3MOM, CMOPTOM Ta €KCTPUMOM, He

NMOKPUBAETHLCS YMOBU CTPaXyBaHHS;

11.12.7. BuMNagkuM ski cTanucs 4o yKnagaHHsa 4OroBopy CTpaxyBaHHsS abo 4o
noYyaTKy CTPOKYy CTpaxyBaHHS, a TakoX Ti, ski Bigbynucb nicns
3aKiHYEHHSA CTPOKY CTpaxyBaHHA abo He Ha TepuTopil Aii cTpaxoBoro
3axuCTY;

11.12.8. cmepTb CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu),
HaCnigAKOM HeLllacHOro BUMaakKy;

AdKa He €

11.12.9. iHWi nogii Ta BMNaakuW, BU3Ha4deHi B po3gini 4 rmasu 1 Jogatky Ne1
0o OdepTy;
11.13. CTpaxoBUK He 34iACHIOE CTpaxoBi BuMNaTtK, MOB’A3aHi 3

BiJLLKOOYBaAHHAM MOparnbHOI LLKOAM.

11.14. Lii CmpaxysanbHuka (3acmpaxosaHoi ocobu) rnpu HacmaHHi
cmpaxogoi noadii.
11.14.1. Tpu HacTaHHi CTpPaxoBOi MNOAii, a caMe HeLlacHOro BUMNaAKy,

result of a road traffic accident, including when using a car,
bicycle, motorcycle, moped, hydro- and quad bike, jet ski,
snowmobile, boat, motorboat, etc., if

11.12.6.1. The Insured (the Insured person) has driven the vehicle

without having a proper driving licence;

The Insured (the Insured person) was driving under the

influence of alcohol, drugs or toxic substances, or under the

influence of psychotropic and toxic substances;

The Insured (the Insured person) has transferred driving of

the vehicle to another person who does not have a relevant

driving licence;

The Insured (the Insured person) was in the vehicle as a

passenger, except for public transport driven by a person

under the influence of alcohol, drugs or toxic substances, or
under the influence of psychotropic and toxic substances;

The Insured (the Insured person) has neglected and failed to

use safety (protection) means both together and separately,

such as: seat belt, helmet, helmet, life jacket, as well as
other safety means provided for by the vehicle operation
rules;

the risk of active tourism, sports and extreme sports is not

covered by the insurance terms and conditions;

11.12.7. events that occurred before the conclusion of the insurance
contract or before the beginning of the insurance period, as well
as those that occurred after the expiry of the insurance period or
not in the territory of insurance coverage,;

11.12.8. death of the Insured (the Insured person) that is not a result of
an accident;

11.12.9. other events and cases specified in section 4 of chapter 1 of
Annex 1 to the Offer;

11.12.6.2.

11.12.6.3.

11.12.6.4.

11.12.6.5.

11.12.6.6.

11.13.  The Insurer shall not pay insurance indemnities related to
non-pecuniary damage.
11.14.  Actions of the Insured (the Insured person) upon occurrence

of an insured event.

11.14.1. Upon occurrence of an insured event, namely an accident, the
person requiring medical assistance shall immediately contact
the Assistance Company Euro-Center Holding SE by
phone:+ 420-221-860-656 or by e-mail: help@euro-center.com
and inform

11.14.1.1. surname and name of the Insured (the Insured person) to
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notpebye MegudHoi gonomorn HeobxigHO HeranHo, 3B’A3aTUCA 3
Acuctyroyoro komnaHieto Euro-Center Holding SE 3a Homepom
TenedoHy:+ 420-221-860-656 abo no e-mail: help@euro-center.com
Ta NnoBiooOMUTHU:

11.14.1.1. npisBuwe Ta iM'a CrpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3

SIKOKO cTanacs nogisi, sika Mae 03HakuM CTpaxoBoi;

11.14.1.2. HOMep KOHTaKTHOro TenedoHy;

11.14.1.3. wmicue 3HaxomKeHHs1 (KpaiHy, MiCTo, roTenb i T.M.);

11.14.1.4. HoMep [OroBOpy CTpaxyBaHHS;

11.14.1.5. nosigomMuTK WO Bigbynocs i Aska noTpibHa gonomora;

11.14.1.6. gns OTpUMaHHA MeaW4HOI AONOMOrn OiATU 3rigHO BKa3iBOK
AcucTyto4voi KomnaHii abo 3BepHyTUCS 3a MEAUYHOK 4OMOMOroH
CaMOCTIHO, a TaKOoX MOBIAOMWUTM KOMMETEHTHI opraHu (nosiuito
TOLLO) NPO HACTaHHA nogii.

11.14.1.7. oTpumMatn [JOKYMEHTU MiOTBEPKYIOYi HAaCTaHHA BuUNagkKy i SKi
BU3HAYEHI B LIMX YMOBaX CTpaxyBaHHSI.

11.15. Ymosu 30ilicHeHHs cmpaxosux eurisiam.

11.15.1. CrtpaxyBanbHuk (3acTpaxoBaHa ocoba abo BurogoHabysauy)

npotarom 30 kaneHgapHuWX OHIB Big nogil, dka cTanacsa paHiwe, a
came 3akiH4YeHHs1 NoAOpPOXKi Nif Yac AKOI cTaBCsA CTPaxOBUN BUMaOOK
abo 3aKkiHYeHHs1 CTPOKY CTpaxyBaHHA (B 3aneXHoCTi Big4 TOro, sika
nodia Hactana paHiwe) noBuHeH nogatu CTpaxoBWKy 3asiBy Mpo
30IMCHEHHA CTpaxoBOl BuNnatm 3a (OpPMOK  BCTAHOBMEHOK
CTpaxoBUKOM, SIKy MOXHa 3aBaHTaxuTu Ha cauti Ctpaxosuka. [o
3asBM Ha BMMMaTy CTPaxOBOro BiALLKOAYBAHHSA OOSYYalOThCS:

11.15.1.1. poroBip cTpaxyBaHHS;
11.15.1.2. HanexHMM YMHOM 3acBifyeHa Korig 3aKOpAOHHOro nacrnopTy

CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) 3 BigMiTKamy npo

NepeTuH KOpAOHYy KpaiHu nepebyBaHHSA (BCi  CTOPiHKM 3
BigMiTKaMM);

11.15.1.3. HaNeXxHMM 4YMHOM 3acBig4yeHa KoMig HauioHanbHOro nacnopTa
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) (BCi CTOpiHKM 3
BigMiTKaMK);

11.15.1.4. HaneXHUM YMHOM 3acBigyeHa Konid [OBiOKWM MPO MNPUCBOEHHS
ineHTudikauinHoro Homepa CrtpaxyBanbHUKY (3acTpaxoBaHin
0cobi);

11.15.1.5. HanexHuUM YMHOM 3acBigvyeHa Konis AOKYMEHTa, WO NigTBepaxye

Micue peecTpauii
(sxwo 1D kapToK);

CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu)

11.15.1.6. y pasi cmepTi CTpaxyBanbHuKka (3acTpaxoBaHoi ocobu) BHacnigok

whom the event with insured features occurred;

contact telephone number;

location (country, city, hotel, etc.);

number of the insurance contract;

report what has happened and what assistance is required;

to receive medical assistance, act in accordance with the

instructions of the Assistance Company or seek medical
assistance independently, as well as to notify the competent
authorities (police, etc.) of the occurrence.

to obtain documents confirming the occurrence of the event

and specified in these Insurance Terms and Conditions.

11.15. Terms of insurance payments.

11.15.1. The Insured (the Insured person or the Beneficiary) within 30
calendar days from the event that occurred earlier, namely the
end of the trip during which the Insured event occurred or the
expiry of the insurance period (depending on which event
occurred earlier) shall submit to the Insurer an application for
insurance indemnity in the form established by the Insurer,
which can be downloaded from the Insurer's website. The claim
for payment of insurance indemnity shall be accompanied by the
following:

11.15.1.1. insurance contract;

11.15.1.2. a duly certified copy of the foreign passport of the Insured

(the Insured person) with stamps of crossing the border of

the country of stay (all pages with stamps);

a duly certified copy of the Insured's (the Insured person's)

national passport (all pages with stamps);

a duly certified copy of the certificate of identification number

assignment to the Insured (the Insured person);

a duly certified copy of the document confirming the place of

registration of the Insured (the Insured person) (in case of ID

cards);

in case of death of the Insured (the Insured person) as a

result of an accident - duly certified copies of the

Beneficiary's national passport and certificate of assignment

of identification number; copy of death certificate; original or

notarised copy of inheritance certificate;

in case of insurance payment to the legal representative

(guardian) - duly certified copies of the national passport of

the legal representative (guardian) and certificate of

11.14.1.2.
11.14.1.3.
11.14.1.4.
11.14.1.5.
11.14.1.6.

11.14.1.7.

11.15.1.8.

11.15.1.4.

11.15.1.5.

11.15.1.6.

11.15.1.7.
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11.15.1.7.

11.15.1.8.

11.15.1.9.

11.15.1.10.

11.15.1.11.

11.15.1.12.

HellacHoOro BWMagKy - HaneXHMM YMHOM 3acBigdeHi  konmii
HauioHanbHoro nacnopTta BwurogoHaGyBada Ta [oBigkM npo
NPUCBOEHHA MOMY ideHTUiKaLinHOro HomMmepa; Konis ceigouTBa
npo cMepTb;, opwuriHan abo HoTapianbHO 3acsigyeHa Konid
CBigouTBa NPo NpaBo Ha CnagLunHy;

y pasi 34iNCHEeHHS CTpPaxoBOI BMNMATM 3aKOHHOMY MpencTaBHUKY
(onikyHy) - HaneXxHuMm YMHOM 3acBifyeHi Komnil HauioHanbHOro
nacnopTa 3akOHHOro npeAcTaBHUKa (OmikyHa) Ta AOBigkM npo
NPUCBOEHHA MOMY igeHTUdiKkauinHOroO HoMepa, cBigouTBa npo
HapoMKEHHS 3acTpaxoBaHOi 0COOU; AOKYMEHT, SIKUI NiATBEPAXKYE
BCTaAHOBINEHHS OMiKM Hag 3acTpaxoBaHO 0COo0O0lL0.

paxyHkM 3a TenedoHHi po3MoBM i3 CTpaxOBMKOM, Ha SKUX
3a3HayYeHnn Homep TenedoHy Ta BapTiCTb KOXHOI PO3MOBMU;
MeaudHUIA OOKYMEHT (Ha chipmoBomy GnaHky abo 3 BignoBigHMM
LWTaMNOM MEeOWYHOro 3aknagy KpaiHu nogopoxi) Mpo OTPUMaHHS
MeOWYHOI JoNOoMOrK nig Yac NoAopoXi i3 3a3Ha4YeHUMUN: npissuLLa
nauieHta, TOYHMM [iarHO30M, OaTOK 3BEPHEHHSI 33 MEOUYHOR
AOMOMOrol0, MpUYMHA 3BEPHEHHS, OOCTaBMHAMM OTPUMAaHHS
TpaBMuW, TPMBAMICTIO NiKyBaHHSA, AeTanbHUMK JaHMMW NMPO HagaHi
MeAWUYHi  nocnyrn, AiarHOCTUKY, NPU3Ha4YeHi MegukameHTn i3
3a3HavYeHHAM iX KiNbKOCTi Ta BaApPTOCTIi, a TakoxX iHhopmauii ctaH
3acTpaxoBaHOi 0CObU y BiAHOLIEHHI anKOrofibHOro, HAPKOTUYHOIO
ab0 TOKCUYHOIO CM'AHIHHS;

B pasi NPOJOBXEHHA MiKyBaHHA NiCNS NMOBEPHEHHA 3 NOJ0POXi
- 0OBiOKa 3 MeaudHoro 3aknagy B YkpaiHi abo micus nocTinHoro
NPOXWBAHHA i3  3a3HadeHHsaM  npisBuMwa  CTrpaxyBarnbHUK
(BactpaxoBaHoi ocobwn), giarHo3y, aTu 3BEPHEHHS Ta TPMBAnNoCTi
nikyBaHHA (3a BMHATKOM nepiogy peabiniTauinHoro nikyBaHHs),
3aBipeHoi NianMcom, nevyaTkow BignoBiganbHOI 0cobKM (Nikyto4oro
nikapsi) Ta WTamnom Meau4yHoro 3aknaay;

y BMMNAAKy OTPUMaHHA TpaBMX 4YM OOPOXKHbO-TPAHCMOPTHOI -
CKnageHun B kpaiHi nogopoxi odiuinHnin npotokon abo gosigka
npo nogito, ne ob6oB’sI3k0BO Mae ByTM BKaszaHa Taka iHdopmalis:
nocagosi ocobu, WO 3acsiguytoTb akT nogii, Ta iX
NMOBHOBAa)XXEHHS1 HA BMKOHAHHS TakuX Ain; agpecu Ta/abo Homepwm
TenedoHiB ocib, WO 3aceigumMnM akT nogii; AeTanbHUN Onuc
obcTaBuH nogii Ta poni CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu)
B Hi/; CTaH 3acTpaxoBaHO OCOOM y BiOHOLUIEHHI anKOrosfibHOro,
HAPKOTUYHOIO ab0 TOKCUYHOTO CM’SIHIHHS;

y pasi BcTaHoBneHHA CTpaxyBanbHUKy (3acTpaxoBaHii ocobi)
nepBMHHOI iHBaNigHOCTI BHACMIQOK HellacHOro BMNadKy Lo MmaBs

11.15.1.10.

11.15.1.11.

11.15.1.12.

11.15.1.13.

identification number, birth certificate of the Insured person;
document confirming establishment of guardianship over the
Insured person.

11.15.1.8. bills for telephone calls with the Insurer, which indicate the

telephone number and cost of each call;

11.15.1.9. a medical document (on the letterhead or with the

appropriate stamp of the medical institution of the country of
travel) on receiving medical care during the trip with the
following information: patient's name, exact diagnosis, date
of seeking medical care, reason for seeking medical care,
circumstances of injury, duration of treatment, detailed
information on medical services provided, diagnostics,
prescribed medicines with indication of their quantity and
cost, as well as information on the Insured person's state of
alcoholic, narcotic or toxic intoxication;

in case of continuation of treatment after returning from a
trip - a certificate from a medical institution in Ukraine or
place of permanent residence indicating the name of the
Insured (the Insured person), diagnosis, date of treatment
and duration of treatment (except for the period of
rehabilitation treatment), certified by signature, seal of the
responsible person (attending physician) and stamp of the
medical institution;

in case of injury or road traffic accident - official protocol
or certificate of the event drawn up in the country of travel,
which must contain the following information: officials
certifying the fact of the event and their powers to perform
such actions; addresses and/or telephone numbers of
persons certifying the fact of the event; detailed description
of the circumstances of the event and the role of the Insured
(the Insured person) in it; state of the Insured person in
relation to alcohol, drug or toxic intoxication;

in case of establishment of primary disability of the
Insured (the Insured person) as a result of an accident
occurred during the trip - conclusion of medical and social
expert commission on establishment of primary disability of
the Insured (the Insured person) as a result of an accident or
its notarised copy;

Taking into account the circumstances of the event, the
Insurer shall have the right to request additional documents
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Micue nig 4ac nogopoXi - BUCHOBOK MeaWKO-coLuiarnbHOl
€KCrepTHOI KOMICii Npo BCTAHOBMEHHHA MEPBUHHOT iHBaNigAHOCTI
CtpaxyBanbHuky (3acTpaxoBaHin 0co6i) BHACNigoOK HeLlacHOro
BMNaAdKy abo Noro HoTapianbHO 3acBigveHa Konisi;

3 ypaxyBaHHsIM o6GcCTaBuH nogii, wo Bigdynacb, CTpaxoBuk
Ma€e NpaBoO BMMaraTu AOAATKOBI AOKYMEHTU ONna NiaTBEPAXEHHS
akTy Ta 06CTaBMH HACTaHHS CTPaxOBOro BUMNAAKy, a TaKOX
BU3HAYEHHS PO3Mipy CTPaxoBOi BUNMATK.

11.15.2. Bci gokymeHTH, kpim 3asiBu, MOXyTb OyTn HagaHi CTpaxoBuKy
NPOTSArOM TPbOX POKIB Big AaTW HacTaHHS Mogii.

11.15.3. [lokymeHTun HagalTbCS CTpaxoBuky YKpaiHCbKOHO,
aHrnincbKo, HiIMELIbKOK, MOMbCbKOK abo PoCiNcbko MoBaMU. AKLLO
OOKYMEHTM  CcKnageHi iHWOWw  MOBOW, HafaetbCs  OdiliiHMm
HOTapianbHO 3acBigyeHU nepeknag UMX AOKYMEHTIB YKpalHCbKOH
MoBow. Bci gokymeHTu, wo nopatoTbca CTpaxoBuKy, MakTb OyTu
po36ipnMBoO HanucaHi abo HagpykoBaHi Ha BnaHkax Ta MaTu nignucu
nocagoBux OCid 3 BiANOBIAHMMMK NeyaTkaMu, a TakoX HasBy, agpecy
Ta KOHTaKTHWUI TenedoH ycTaHoBu (0cobu), Wwo ix Bugana.

11.15.4. [OKyMeHTM ANns OTpMMaHHsS CTPaxoBOi BMMNNATU NOLAKTbCS
(HanpaensTbcsa nowTow) BesnocepeaHbo B odhic CTpaxoBuka B
nanepoBin ¢opmi B opuriHani (KpiMm TuX, WOOO SKMX BU3HAYeHe
NoAaHHA B KOMiAX (B TOMY YMCNi HOTapianbHO 3acBigyeHi).

11.15.1.13.

11.15.5. Bci  gokymeHTM, iHdopmauia Ta Ookasu  HagalTbes
CTtpaxoBuKy 6€3KOLUTOBHO.

11.15.6. CTpaxoBuK 34iACHIOE CTpaxoBy BUMNNaTy:

11.15.6.1. y pasi BCTaAHOBMNEHHA MEPBUHHOI iHBaANIAHOCTI BHACMIOOK

HeLLacHOro BMnagky:

| rpynun —y poamipi 100% cTpaxoBoi cymu;

[l rpynun —y po3mipi 75% Big cTpaxoBoi cymu;

[l rpynu —y po3mipi 60% Big cTpaxoBoi cymu.

11.15.6.2. y pasi cmepTi BHAcnigoK HewacHoro sunagky — y poamipi 100%
CTPaxoBOi CyMMW.

11.15.7. CtpaxoBi BMNNatM 3a pusnkamm «TUMYacoBa BTpaTa
3aranbHOI MNpaues3naTHOCTI BHACMIQOK  HeLlacHoro Bunagky» Ta
«BCT@HOBMNEHHS MNEPBUHHOI iHBanigAHOCTI BHACMIQOK HeLWacHoro
BMNagKy» 34iNcHIoTbC  6e3nocepeaHbo  CTpaxyBanbHuky abo

NMOBHOMITHIN 3acTpaxoBaHin ocobi, a B pasi fAKWwo 3acTtpaxoBaHa
ocoba € HENOBHONITHLO, TO Ti 3aKOHHOMY MpeAcTaBHUKY (OaTbkam,
OniKyHY)

11.15.8. CtpaxoBi Bunnatu 3a pu3nkom «cmepTb CTpaxyBanbHUKa

to confirm the fact and circumstances of the Insured Event
and to determine the amount of insurance indemnity.

11.15.2. All documents, except for the claim, may be submitted to the
Insurer within three years from the date of occurrence of the
event.

11.15.3. Documents shall be submitted to the Insurer in Ukrainian,
English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of such
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear signatures of officials with appropriate
seals, as well as the name, address and contact telephone
number of the issuing institution (person).

11.15.4. Documents for receiving insurance indemnity shall be
submitted (sent by post) directly to the Insurer's office in paper
form in original (except for those for which submission in copies
(including notarised copies) is required).

11.15.5. All documents, information and evidence shall be provided to
the Insurer free of charge.

11.15.6. The Insurer shall make insurance indemnity:

11.15.6.1. in case of primary disability as a result of an accident:

Group | - in the amount of 100% of the sum insured;
Group Il - in the amount of 75% of the sum insured;
Group Il - in the amount of 60% of the sum insured.

11.15.6.2. in case of death due to an accident - in the amount of 100%

of the sum insured.

11.15.7. Insurance payments under the risks ‘temporary loss of total
disability due to accident’ and ‘establishment of primary disability
due to accident’ shall be made directly to the Insured or adult
Insured person, and if the Insured is a minor, to his/her legal
representative (parents, guardian)

11.15.8. Insurance payments under the risk ‘death of the Insured (the
Insured person)’ shall be made to the Beneficiaries - heirs
determined in accordance with the applicable law or court
decision.

11.15.9. Insurance payments shall be made by bank transfer.
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(BactpaxoBaHoi 0cobwu)»  3giicHlolTbCA  BurogoHabyBavam  —
cnagKkoeMus, BU3Ha4YeHuX y BigNoBIiAHOCTI 40 YMHHOIO 3aKOHO4aBCTBA
abo piweHHAM cyay.

11.15.9. CTtpaxoBi BunnaTu 34iNcHITLCA 6e3roTiBKOBMM LUSISIXOM.

11.15.10. CtpaxoBi BunnatM pesngeHTam YKpaiHW 34INCHIOTLCS Ha
TepuTopii YKpaiHM BUKIIOYHO B TPUBHSIX. Po3paxyHOK CTpaxoBoi
BUMNMNATN B FPUBHI 34INCHIOETLCA 3rigHO Kypcy HBY Ha gaty HacTaHHs
CTpaxoBoi nogii.

11.15.11. CtpaxoBi BunnaTu HepesmageHTam YKpaiHWM 34iNCHIOTBCA 3a
KOpOOH VYKpaiHM Yy BanoTi cTpaxoBoi cymu. CTpaxoBuk, $K
nogaTKOBUI areHT 3i CyMu CTPaxoBOI BUMNATU YTPUMYE Ta cnnadye
BiQMOBIOHI NogaTkm Ta 36opw.

11.15.12. PiweHHs npo cTpaxoBy Bunnaty abo BigmoBy Yy Bunnari
npunmaeTbes CtpaxoBukom npotarom 20 (aBaguaTtn) poboumnx gHiB 3
OHSA oTpyMaHHsA CTpaxoBUMKOM YCiX HEOBXIOHMX OOKYMEHTIB, HagaHWX
B NopsaKy, nepegbadeHoMy ymoBamun JOrOBOpY.

11.15.13. CTpaxoBuK 34iMCHIOE CTpaxoBy BUMnarty npotarom 5 (m'atw)
OaHKiBCbKMX [OHIB MiCAS  NPUAHATTA  pilLEHHS Npo  34iINCHEHHSA
CTpaxoBOIl BUMNaTw.

11.15.14. Mpy HaaBHOCTI nigcTaB ANA CYMHIBY LLOAO OOIPYHTOBAHOCTI
(3akoHHOCTI) cTpaxoBoi BunnaTtn CTpaxoBunK MOXE BiAKNaCTU PiLleHHSA
nNpo BMNMaTy A0 OTPUMAaHHS NiATBEPIKEHHA abo CnpOCTyBaHHS LMX
NPUYNH Ha CTPOK He Binblue 45 (copoka n'saTn) pobo4ynx AHiB.

11.15.15. Mpo BiAMOBY Y 3[4INCHEHHI CTpaxoBOi BUNMAaTM abo NPUNRHATTS
pilLEHHA NPO BIACTPOYKY MNPUAHATTS pilLEeHHS LWoao 34iNCHEHHSA
CTpaxoBol BUNIaTH CtpaxoBuk NUCbMOBO nosigomnse
CtpaxyBanbHuka (3acTpaxoBaHy ocoby, BwurogoHabyesaya) Ha
ereKTPOHHY ajpecy BKasaHy Yy 3asBi Ha OTPUMaHHA CTPaxoBoOi
BMNNatM nNpoTaroM 5 (M’Atv) poboymx OHIB 3 MOMEHTY NPUNAHATTA
pilleHHS 3 BWKNadeHHAM MOTMBAUIl NPUAHATOrO pileHHa abo
OOrpyHTYBaHHAM NPUYUH BiAMOBW, MiCAsi YOr0 Hanpasnsie PillEeHHS
MOLUTOLO.

Po3pin 12. CtpaxyBaHHA ¢hiHaHCOBUX PU3MKIB (KPiM BU3HAYE€HMUX

Krnacamm)

12.1. [orosip cTpaxyBaHHSA Ha ymoBax Liei OdepTn B YaCTuHi CTpaxyBaHHSA
diHaHCOBUX PU3MKIB YKNadaeTbCA Ha nigctasi 3aranbHUMX YMoBa
CTpaxoBoro npogykty «CTpaxyBaHHA (hiHAHCOBMX pPU3KMKIB (KpiM
BU3HA4YeHUX y knacax 14,15)» satBep@XeHoro piweHHaM [MpaBniHHS
Ne2411 Big 10.06.2024. B iHAuBigyanbHiM 4acTuUHi  OOroBopy

11.15.10. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH. Calculation of the
insurance benefit in UAH shall be made according to the NBU
exchange rate as of the date of the insured event.

11.15.11. Insurance payments to non-residents of Ukraine shall be
made abroad in the currency of the sum insured. The Insurer, as
a tax agent, shall withhold and pay the relevant taxes and duties
from the amount of insurance indemnity.

11.15.12. The decision on insurance indemnity or refusal to pay shall be
made by the Insurer within 20 (twenty) working days from the
date of receipt by the Insurer of all necessary documents
submitted in accordance with the procedure provided for in the
terms and conditions of the contract.

11.15.13.The Insurer shall pay insurance indemnity within 5 (five)
banking days after making a decision on insurance indemnity.

11.15.14.If there are grounds for doubt as to the validity (legality) of
insurance payment, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a period
not exceeding 45 (forty-five) working days.

11.15.15. The Insurer shall notify the Insured (the Insured person, the
Beneficiary) in writing of refusal to pay insurance indemnity or
decision to postpone decision on payment of insurance
indemnity to the email address specified in the application for
insurance indemnity within 5 (five) business days from the date
of decision, setting out the motivation for the decision or
justification of the reasons for refusal, and then send the
decision by mail.

Section 12. Insurance of financial risks (other than
those specified by classes)

The insurance contract under the terms of this Offer in terms of
financial risk insurance shall be concluded on the basis of the
general terms and conditions of the insurance product ‘Financial
Risk Insurance (except for those defined in classes 14, 15)
approved by the Board decision No0.2411 of 10.06.2024. In the
individual part of the agreement, the notation ‘FR/financial risk’

12.1.
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12.2.
12.3.

12.4.

12.5.

12.6.

12.6.1.

12.7.

12.8.

12.8.1.

BUKOPUCTOBYIOTLCA MNO3Hayka «PP/hiHaHCOBUIN pU3MK» [0 LbOro
NPOAYKTY

BueodoHabysay — cnagkoemeLlb 3a 3aKOHOM

GesymosHa bpaHwu3a- i3 CyMM CTpPaxoBOro BiAWKOAYBaHHSA
yTpuMyeTbCca  dpaHwmnsa y poamipi 20%, SKWO iHWKKA  po3mip
dpaHWnN3N He BU3HAYEHUW Y IHOMBIOYyarnbHIA 4YacTUHI  OOroBopy
CTpaxyBaHHS.

O6’ekmom cmpaxysaHHss € BuTpatu (30uTkn) CTpaxyBanbHuKa
(3acTtpaxoBaHoi ocobu), siKi BiH MOHIC B 3B’SI3Ky 3 HEMOXIMBICTIO
30iNCHUTM NogopoX abo B 3B’A3KY 3 I NepepuBaHHAM.

lpedmemom cmpaxyeaHHs1 € MalHOBI iHTepecu CTpaxyBasibHUKa
(3actpaxoBaHoi ocobu), noB’sizaHi 3i 36uTkamm BHACNIAOK BiAMOBWU
Bin, 3abpoHbOBaHOI noaopoxi abo AocTpokoBOro il nepepuBaHHS
BIONOBIAHO [0 [OroBOpY MPO HafaHHA TYpUCTUYHMX nocnyr abo
HLLIOro AOKYMEHTA, SIKMI 3acBigvye yMOBU TYPUCTUYHOI NOAOPOXi
Cmpaxosumu pu3ukamu BWU3HAKTbCS Mogii, Wo cranucs i3
CrtpaxyBanbHukoM (3acTpaxoBaHoto 0coboto) B nepiof i Ha TepuTopii
YWMHHOCTI [OroBOpY CTpaxyBaHHA B 3B'SI3KY 3 YMM BiH 3MYyLUEHUN
BigMOBUTMCS (BIAMIHUTW, CKacyBaTu) Big nogopoxi abo nepepsatw i i
yepes Lo MNoHic 30MTkM Ta/abo BUTpaTW.

Cmpaxosumu eunadkamu € akT noHeceHHs CTpaxyBanbHUKOM
(3acTpaxoBaHol 0c0600) 30MTKIB Yepe3 HEMOXMMBICTb 34INCHEHHSA
nogopoxi abo ii nepepuBaHHA BHACNiAOK panToBoi, HenepeabayveHoi
i HeHaBMWCHOI nogaii, wo Bigbynaca nicna yknageHHa [orosopy
CTpaxyBaHHA i OO AaTv no4vaTtky noaopoxi, abo BNpodoBx 1i Ta

BHacnigok gkoi CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) ©Oys
3MyLleHnn BiAMIHUTKM (BigMOBUTUCHA, ckacyBaTu) abo nepepBaTu
NOAOPOX.

Cmpaxoea cyma ma nimim eidnogifasbHOCMi BU3Ha4YalTbCA B
iHOMBIQyanbHIN YacTUHI 4OroBOpy cTpaxyBaHHsA. CTpaxoBa cyma no
CTpaxyBaHHIO (PiHAHCOBUX PU3UKIB — € 3aranbHO CTPaxoBOK CYMOIO
OAHO4YacHO Ans BCix 3acTpaxoBaHmx ocib 3a LM JOroBOPOM.
TepuTopis Ai CTpaxoBOro NMOKPUTTS 3a3Ha4yaeTbCA B iHAMBIQYyanbHIN
YacTWHI OOroBopy CTpaxyBaHHA €K reorpadiyHa 3oHa «Espona»
(EUROPE a6o EU) go sikoi BXxoasiTb BCi KpaiHu reorpadivyHoi €sponu,
a Takox: Armxup, €runeT, I3painb, Mapokko, TyHic, TypeduunHa. MNpwn
LbOMY, OOrOBip CTpaxyBaHHS yKnageHum Ha ymosax uiei OdepTtn He
Jie Ha TepuTopir:

YKpaiHu, SKWO iHWe He BKaszaHe B KOHKpeTHOoMY po3aaini Joaatky Ne1
po uiel OdepTn, B TOMY 4YMCNi TMMYACOBO OKYMOBaHMX TEPUTOPISX

12.2.
12.3.

12.4.

12.5.

12.6.

12.6.1.

12.7.

12.8.

12.8.1.

to this product shall be used

The beneficiary is the heir by law

Unconditional deductible - a deductible of 20% shall be
deducted from the amount of insurance indemnity, unless a
different deductible is specified in the individual part of the
insurance contract.

The object of insurance shall be expenses (losses) of the
Insured (the Insured person) incurred due to inability to make a
trip or due to its interruption.

The subject matter of insurance shall be property interests of
the Insured (the Insured person) related to losses caused by
cancellation of the booked trip or its early interruption in
accordance with the travel services agreement or other
document certifying the terms of the trip

Insured risks are events that occurred to the Insured (the
Insured person) during the period and in the territory of validity
of the insurance contract, due to which he/she is forced to
refuse (cancel, cancel) the trip or interrupt it and as a result
incurred losses and/or expenses.

Insured events shall be the fact of losses incurred by the
Insured (the Insured person) due to impossibility of travel or its
interruption as a result of sudden, unforeseen and unintentional
event that occurred after conclusion of Insurance contract and
before the date of travel start or during it and as a result of which
the Insured (the Insured person) was forced to cancel (refuse,
cancel) or interrupt the trip.

The sum insured and limit of liability shall be specified in the
individual part of the insurance contract. The sum insured for
financial risks insurance shall be the total sum insured for all
Insured persons under this contract simultaneously.

The territory of the insurance coverage is indicated in the
individual part of the insurance contract as the geographical
zone "Europe" (EUROPE or EU), which includes all the
countries of geographical Europe, as well as: Algeria, Egypt,
Israel, Morocco, Tunisia, Turkey. At the same time, the
insurance contract concluded on the terms of this Offer shall not
be valid in the territory:

Ukraine, unless otherwise specified in a specific section of
Annex 1 to this Offer, including the temporarily occupied
territories of Ukraine
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YKpaiHu

12.8.2. KpaiHX NOCTINHOrO NPOXNBAHHS;

12.8.3. kpaiHax, oe BeayTbcst 60noBi Aii;

12.8.4. micueBocTi, Ae odiliNHO OronoweHo Haa3BMYanHMA cTaH abo 3arposy
CTUXINHOIo NKnxa;

12.8.5. kpaiHu, aki nepebyBatoThb nig Harngaom abo caHkuieto OOH;

12.8.6.KpaiH, WO 3A4INCHIOTL NpPoTK YKpaiHum 30ponHy arpecito (B.u.
Pocincbka ®egepauisa, pecnybnika binopycb Towwo);

12.8.7. Ha TepuTopii IpaHy, lNiBHivHOT Kopei, M’aHmun, Cupii.

12.9. [oroBip CTpaxyBaHHS B 4YacTWHi CcTpaxyBaHHA iHaHCOBUX PU3UKIB

MOXe YKIagaTucsa Ha TepMiH He MeHLUe K 3a 7 kanengapHuX OHiB 0o

[aTtn novaTky NogopoXi.

[oroBip cTpaxyBaHHA B YacCTWHI CTpaxyBaHHS (PiHAQHCOBUX PU3UKIB
yknagaetbcs i3 ocobamm y BiWi go 90 pokiB noisgka  AKMX
NoYMHaeTbCca 3 TepuTopii YKpaiHa abo kpaiHu Micusi 3HaXOMXKEHHS
CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) Ta 3 SKOI MNOYMHAETbCSH
nogopox

[orosip cTpaxyBaHHA Ha ymoBax nyHkTiB 12.13.1.3-12.13.1.5
yKnagaetbCca nuwe i3 pesvgeHTamu YkpaiHn Ta [ie 3a ymoB
CBOEYACHOI Mofadi MOBHOrO nakeTy HeoOXiAHWX [OOKYMEHTIB Y
KOHCYNbCbKY YCTaHOBY QA5 OOPMIMEHHS Bi3W Ta BIACYTHOCTI Yy
3acTpaxoBaHuX OCib paHille OTpMMaHNX BiAMOB y BUAaui Bi3.
lNoyamok ma 3akiHyeHHsi cmpoky Oii doz2o8opy yKnadeHO20 3a
YMOBOI CTpaxyBaHHS (PiHAHCOBUX PU3KKIB .

12.12.1. cTpokom Aii [OroBopy CTpaxyBaHHHA LWOAO  CTpaxyBaHHA
iHAHCOBUX  PU3KUKIB B  YaCTUHI  HEMOXINUBOCTI  3[4INCHEHHSA
3abpoHboBaHOI NO4OPOX (BigMOBA, BiAMiHA, CKAacyBaHHS) € CTPOK Big
0aTun yKknagaHHs AoroBopy CTpaxyBaHHS 40 AaTh novaTtky NogopoXi.

12.12.2. cTpokom fAil AOroBopy LWOAO0 CTpaxyBaHHA (PiHAHCOBUX PU3UKIB B

YacTUHI NepepuBaHHA NOJOPOXI € CTPOK Big AaTW NoYaTKy NogopoXi

[0 AaTu 11 3aKiH4eHHS 3B YMOBM, LLO TPMBaniCTb NOAOPOXi He BinbLue

30 kaneHgapHux AHiB. AKwo Tpueanicte nogopoxi noHag 30

KaneHgapHUX [HiB, CcTpaxyBaHHA (DIHAHCOBUX PU3UKIB i€ B nepiui

TPUAUATbL AHIB NOOOPOXi.

lMepenik cmpaxosux eunadkig, sKi 6xo00simb 00 cmpaxyeaHHS
biHaHco8UX puU3UKie.

12.13.1. CtpaxoBMM BUNadKOM € akT noHeceHHa CTpaxyBanbHUKOM
(BacTtpaxoBaHot 0cob0H0) 306UTKIB Yepe3 HEMOXKIUBICTb 3L4INCHEHHS
NnoaopoXi BHACMiQOK panToBoi, HenepeadadeHoi i HeHaBMUCHOI nogi,
Wwo Bigbynacsa nicns yknageHHA OOroBOpy CTpaxyBaHHS i OO gaTtu

12.10.

12.11.

12.12.

12.13.

12.8.2. the country of permanent residence;
12.8.3. countries where military operations are conducted;
12.8.4. areas where a state of emergency or threat of natural disaster
has been officially declared;
12.8.5. countries under the supervision or sanction of the United
Nations;
12.8.6. countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus, etc.);
12.8.7. on the territory of Iran, North Korea, Myanmar, Syria.
12.9. The insurance contract in terms of financial risks insurance may
be concluded for a period not less than 7 calendar days before
the date of travel.
Insurance contract in terms of financial risks insurance shall be
concluded with persons under 90 years of age whose trip starts
from the territory of Ukraine or the country of location of the
Insured (the Insured person) and from which the trip starts
Insurance contract under clauses 12.13.1.3-12.13.1.5 shall be
concluded only with residents of Ukraine and shall be valid
provided that the full package of necessary documents is
submitted to the consular office for visa application in time and
the Insured persons have no previous visa refusals.
Commencement and expiry of the term of the contract
concluded on the condition of financial risks insurance.
12.12.1. the term of validity of the insurance contract for financial risk
insurance in terms of impossibility of the booked trip (refusal,
cancellation, cancellation) shall be from the date of conclusion of
the insurance contract to the date of commencement of the trip
12.12.2. the term of validity of the financial risk insurance agreement in
terms of travel interruption shall be from the date of
commencement of travel to the date of its completion, provided
that the duration of travel does not exceed 30 calendar days. If
the duration of the trip exceeds 30 calendar days, the financial
risk insurance shall be valid for the first thirty days of the trip.
12.13. List of insured events included in financial risk insurance.
12.13.1. Insured event shall be the fact of incurring losses by the
Insured (the Insured person) due to impossibility of travel as a
result of sudden, unforeseen and unintentional event that
occurred after conclusion of insurance contract and before the
date of travel start and as a result of which the Insured (the
Insured person) was forced to cancel (refuse, cancel) the trip,

12.10.

12.11.

12.12.
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noyatky MoAopoxi, Ta  BHacnigok 4dkoi  CTpaxyBanbHuKa
(3acTtpaxoBaHa ocoba) bye 3myuleHul ckacysamu (BigMOBUTUCS,
BiAMIHWUTKN) NOOOPOXK, a came:
12.13.1.1.cmepTb CTpaxyBanbHuka (3acTpaxoBaHoi o0cobu, OTpMMaHHSA
TpaBMn abo panToBe 3axBOPIOBaAHHSA, B ToMy vnchi Ha COVID-19,
AKi  BMMaralTb CTauioHapHoro nikyBaHHa CTpaxyBanbHUKa
(8actpaxoBaHoi ocobu), abo uneHa noro cim’i, abo cynyTHuKa;
12.13.1.2.3HMLEHHA Hepyxomoro MamHa CTpaxyBanbHuka (3acTpaxoBaHoOl
ocobun) BHaCNIOOK NOXEXi, CTUXINHUX NX abo BOEHHMX Ain , 3a
YMOBM WO MaWHO 3Haxoautbcsi He Onwkdye 50 kM. Oo niHii
OONOBOro 3iTKHEeHHS;
12.13.1.3.HeoTpMMaHHS (BigMOBa Yy Buaadi) B'i3HOI Bi3n CTpaxyBanbHUKOM
(BactpaxoBaHoto ocoboto) abo kMM-HeBGyab i3 YNeHiB Moro cim’i,
abo CynyTHMKOM, $IKi 34IMCHIOTL ChiNlbHY MNOAOPOX pa3oMm i3
CtpaxyBanbHukoM (3acTpaxoBaHo 0coboto);
12.13.1.4.3aTpumka Bugadi Bisan CTpaxyBanbHukoMm (3acTpaxoBaHO
ocoboto) abo kuM-Hebyab i3 YneHiB Moro cimM’i, abo cynyTHMKOM,
AKi 30IACHIOTL CMiNbHY NOAOPOX pa3oM i3 CTpaxyBanbHUKOM
(BacTtpaxoBaHoto 0Cc06010);

12.13.1.5.BMgava Bi3n CtpaxyBanbHuKy (3acTtpaxoBaHin ocobi, abo uneHy

noro ciM’i, abo CynyTHUKY Ha iHWI TepMiHW, HDK nopasanocs

KNOMOTaHHS, BHACIIQOK 4YOro paHiwe 3abpoHbOBaHa MOAOPOXK

cTana HeMOXIMBOIO;

360i, BiomMoBa B poOGOTI MaWKMHHOrO obnagHaHHA Ta iHwWi

HenepenbayeHi TexHiYHi HecnpaBHOCTI i3 3acobom BOOHOrO

TpaHcnopTy (navHep, Tennoxig), No4oPOoX (KPyi3) Ha skomy Gyna

3abpoHbOBaHa Ta onfadveHa, Wo MNOTArHyno 3a cobow BigMiHy

(ckacyBaHHS) NOOOPOXi.

BuHsimku 3i cmpaxoeux eunadkie ma OOMEeXeHHs
cmpaxyeaHHsi. He BM3HAETbLCA CTPaxOBUMM BMMNAOKOM CKaCyBaHHS
(BigmiHa, BigMoBa) Ta/abo nepepuBaHHAM NOJOPOXI, AKLLO:

12.14.1. Taka nomopox  Oynma  npoTtunokasaHa  CTpaxyBanbHUKY
(3actpaxoBaHin ocobi) 3a cTaHOM 300pOB’S;

12.14.2. npuynHOK cCKacyBaHHA (BigMiHW, BigmoBM) abo nepepuBaHHSA
nogopoxi € obii, Oyab-Ki 3aXBOPIOBAHHA, B TOMY YMCHi XPOHIYHiI,
NcuxiyHi Ta iHEKUinHi 3axBOpPHOBaHHA, TpaHCnnaHTauia opraHis,
iMyHogediunTHMn ~ ctaH, CHIO, HOBOYTBOpeHHsA, ki HabyTi
CtpaxyBanbHukom (3acTpaxoBaHot ocoboto) abo uneHom cim’i, abo
CYNyTHMKOM A0 AaTh yKnagaHHA LOroBOpYy CTpaxyBaHHS, HaBiTb SKLLO
BOHM Bynu BusBneHi BnepLle abo NposaBnsanncs nepiognyHo;

12.13.1.6.

12.14.

namely

12.13.1.1. death of the Insured (the Insured person), injury or sudden

illness, including COVID-19, requiring inpatient treatment of

the Insured (the Insured person), or his/her family member

or companion;

destruction of the Insured's (the Insured person's) real estate

as a result of fire, natural disasters or military operations,

provided that the property is located not closer than 50 km to

the line of combat contact;

12.13.1.5. failure to obtain (refusal to issue) an entry visa by

the Insured (the Insured person) or any of his/her family

members or a companion travelling together with the Insured

(the Insured person);

12.13.1.6. delay in issuance of visa by the Insured (the

Insured person) or any of his/her family members or a

travelling companion travelling together with the Insured (the

Insured person);

12.13.1.7. issuance of a visa to the Insured (the Insured

person) or his/her family member or travelling companion for

other terms than the one applied for, which resulted in the

previously booked trip becoming impossible;

12.13.1.9. failures, malfunction of machinery and other

unforeseen technical malfunctions with the means of water

transport (liner, motor ship), the trip (cruise) on which was

booked and paid for, which resulted in cancellation

(cancellation) of the trip.

Insured event exclusions and insurance limitations.

Cancellation (cancellation, refusal) and/or interruption of travel

shall not be recognised as an insured event if

12.14.1. such trip was contraindicated for the Insured (the Insured
person) for health reasons

12.14.2. the reason for cancellation (refusal) or interruption of trip is
phobias, any diseases, including chronic, mental and infectious
diseases, organ transplantation, immunodeficiency, AIDS,
neoplasms, acquired by the Insured (the Insured person) or a
family member or a companion before the date of insurance
contract conclusion, even if they were detected for the first time
or manifested periodically;

12.14.3. the reason for cancellation (refusal, denial) or interruption of
the trip is events and insured events other than those specified

12.13.1.2.

12.13.1.3.

12.13.1.4.

12.13.1.5.

12.13.1.6.

12.14.
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12.14.3. npuymHOKO cKacyBaHHS (BiAMiHW, BigMoBM) abo nepepuBaHHSA
nogopoxi € nofil Ta CTpaxoBi BMNAAKM, iHWI HK BKa3aHi Yy NyHKTax
12.13.1uporo Jorosopy;

12.14.4. npuuymHOKO cKacyBaHHS (BiAMiHW, BigMoBM) abo nepepuBaHHSA
nogopoxi € nepebyBaHHA Ha camoi3onsuii, KapaHTuHi, obcepBalii i
T.n. 6e3 BCTAHOBMEHHSA BignosigHoro giarHody (B Tomy uncni COVID-
19), 9kun noTpebye BXUTTA BKa3aHMX 3aXOAIB 3 MEAMYHOT TOYKM 30pY;

12.14.5. nopii Bkasani B 12.13.1.1-12.13.1.6, aKi € nigcraBoio Ans
ckacyBaHHSA (BigMiHKW, BigAMOBM) Nogopoxi, ctanuca Ao abo B OeHb
YyKNafjaHHA [OOroBOpy CTpaxyBaHHA B  YaCTWMHIi  CTpaxyBaHHSA
diHaHCOBUX PU3UKIB,;

12.14.6. nopii BkasaHi B 12.13.1.1-12.13.1.6, aKi € nigcraBol AOns

ckacyBaHHSA (BigMiHM, BiAMOBW) NOAOPOXI CTanucsa nicnsa BBeAEeHHS B
YkpaiHi obmexyBanbHMX 3axofiB (KapaHTWH, HaA3BUYAMHUM CTaH,
BOEHHUIN CTaH, 3aKpUTTS KOPAOHIB, BigMiHa pewncy i T.M.), ki i Tak
YHEMOXINBWUIN 3[iIMCHEHHS NOAOPOXI;

12.14.7. nepebyBaHHs CTtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) Ha
camoi3onsuii, kKapaHTuHi, o6cepaau,il i T.n. B KpaiHi Nog0pPOoXi;

12.14.8. nikyBanbHUM BiONOYNHOK, CaHATOPHO-KYpPOPTHE Ta 0340poBYe
NiKyBaHHS,;

12.14.9. OOKyMEHTM NS OTPMMaHHS Bi3n Bynn HecBoedacHo Gynu nogai
00 KOHCYNbCbKOT yCTaHOBM abo Bi30BOrO LIEHTPY;

12.14.10. iHWi nogii Ta BUNagKk1, Bu3HadeHi B po3aini 4 rmasu 1 Joaatky Ne1
0o OcpepTn.

12.14.11. CtpaxyBaHHAM (hiHAHCOBUX PU3NKIB 3a yMOBaMu LIbOr0 AOrOBOPY
He MOKPMBAKTbLCS pPU3MKM, MO’Bs3aHi i3 MobGinisauieto Ta/abo
npusoBom CTpaxyBanbHuka (3actpaxoBaHoi ocobu), yneHa noro cim’i
abo cynyTHuMka [0 naB 30pOMHUX CWUJSl, UM  HWKUX BIiNCHLKOBMX
dopmyBaHb, a TakOX i3 3abOpPOHOK OepaBHMMM opraHamu abo
BIICbKOBOI aZiMiHIiCTpaLieto BMi3ay 3a Mexi YKpaiHu.

12.14.11.1. CTpaxoBuK He 30iACHIOE CTpaxoBi BuMnatu, MOB’'si3aHi 3

BiLLKOOYBaHHAM MOpPanbHOI LLKOAM.

12.15. [ii CtpaxyBanbHuka (3acTpaxoBaHOi 0co6M) Npu HacTaHHiI
CTpaxoBoi nogaii.
12.15.1. Mpy HacTaHHI Noajii BHAcNigAoK AKOi MPUAMAETLCS PilLIeHHS NPOo

ckacyBaHHA  abo  nepepuBaHHsa  nogopoxi,  CTpaxyBarbHUK
(BactpaxoBaHa ocoba), abo ocoba, WO nNpeacTaBnse NMoro iHTepecu
30060B’s13aHa NpoTAroMm 24 roguH 3 MOMEHTY HacTaHHs Takoi nogii
(batm BigMOBM Yy BMAaui Bi3WM, MNoOYaTKy 3axBOPKOBAHHS, CMEpTi,
3aTpuMKa pency, HeoTpMMaHHS Bi3W TOLO) MNOBIAOMUTU MpPO Ue

in clauses 12.13.1 of this Contract;

12.14.4. the reason for cancellation (refusal) or interruption of the trip is
self-isolation, quarantine, observation, etc. without establishing
an appropriate diagnosis (including COVID-19), which requires
taking these measures from a medical point of view;

12.14.5. the events specified in 12.13.1.1-12.13.1.6, which are the
grounds for cancellation (cancellation, refusal) of the trip,
occurred before or on the day of concluding the insurance
contract in terms of financial risk insurance;

12.14.6. the events specified in 12.13.1.1-12.13.1.6, which are the
grounds for cancellation (refusal) of the trip, occurred after the
introduction of restrictive measures in Ukraine (quarantine, state
of emergency, matrtial law, closure of borders, flight cancellation,
etc;

12.14.7. stay of the Insured (the Insured person) in self-isolation,
guarantine, observation, etc. in the country of travel;

12.14.8. medical rest, sanatorium and health resort treatment;

12.14.9. documents for obtaining a visa were submitted to the consular
office or visa centre untimely;

12.14.10. other events and cases specified in section 4 of chapter
1 of Annex 1 to the Offer.

12.14.11. Financial risks insurance under the terms and conditions
of this agreement shall not cover risks related to mobilisation
and/or conscription of the Insured (the Insured person), his/her
family member or companion to the armed forces or other
military formations, as well as prohibition by state authorities or
military administration to travel outside Ukraine.

12.14.11.1. The Insurer shall not pay insurance indemnities related to

non-pecuniary damage.

12.15. Actions of the Insured (the
occurrence of the Insured Event.
12.15.1. Upon occurrence of an event resulting in decision to cancel or
interrupt a trip, the Insured (the Insured person) or a person
representing his/her interests shall, within 24 hours from the
date of such event (date of visa refusal, onset of illness, death,
flight delay, non-receipt of visa, etc.), notify the Insurer thereof
by e-mail to info@eurotravelins.ua. In case of failure to comply
with the notification deadlines, justify it in writing. The notification
shall specify the nature and circumstances of the insured event,

Insured person) upon
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12.15.2.

12.16.

12.16.1.

CTtpaxoBuka enekTpoHHOK MOLITOK Ha agpecy info@eurotravelins.ua.
Y BvnagKky HeAOTPUMaHHA CTPOKIB NOBIOMMNEHHS, OBrpyHTYBaTHh Le Yy
NMCbMOBI hopmi. Y noBigoOMMNEHHI MatoTb ByTn BKasaHi xapakTtep Ta
obcTaBnHM CTpaxoBOI Mogii, HasBa, agpeca Ta PeKBi3nTM cyb’ekTa
TYPUCTUYHOI OIANbHOCTI 4M HWOro nocrayanbHuKa, BUTpaTU Ha
npngbaHHa nocnyr skmx € ob’ekTam CTpaxyBaHHSA, garta Buisgy,
BapTiCTb MNOAOPOXi, CymMa KOWTIB, ChAMavyeHnx 3a 3abpOHbOBaHI
TYPUCTUYHI nocnyru, agpeca Ta Homep TenedoHy CTpaxyBanbHUKa
(BactpaxoBaHoi  0ocobu),  MPUYMHM  HEOOTPMMaHHS  CTPOKIB
NOBIAOMIEHHS.

lNpwn HacTaHHiI nogil BHACMigOK AKOI NPUMMAETLCA PILLIEHHS NPO
ckacyBaHHA  abo  nepepuBaHHA  nogopoxi,  CTpaxyBasnbHUK
(BacTpaxoBaHa ocoba), abo ocoba, Lo NpeacTaBnsie Noro iHTepecu
3000B’A3aHa NpOTArom 24 roguH 3 MOMEHTY HacTaHHA Takoi nogii
(baTv BigMOBM y BMAadi Bi3M, MNo4YaTKy 3axXBOPHBAHHA, CMEPTI,
3aTpMMKa pency, HEeOTPUMaHHS Bi3M TOLLO) MOBIAOMUTU NPO UE
TYPUCTUYHOTO areHTa (TYPUCTMYHOrO onepartopa), nepeBi3HMKa abo
iHLLIOro nocTavanbHUKa Nocnyr, BUTpaTN Ha NpuadaHHSA NOCnyr AKX 3
00’eKTOM CTpaxyBaHHS Ta MiHiMi3yBaT MOXNUBI 30UTKN

Ymosu 30ilicHeHHSI cmpaxosux eurninam.

CrtpaxyBanbHuk (3actpaxoBaHa ocoba) npotarom 30
KaneHgapHuUX OHIB Bi OaTW HacTaHHA CTPaxoBOro BUMaaKy, SKUR
CTaB MPUYUHOKO BIOMOBM Bi4 MOAOPOXI abo 1 nepepuBaHHs (oaTtu
BiAMOBM Yy BMAadi Bi3n, noyaTKy 3axBOPIOBAHHA, CMEpPTi, 3aTpuMMKa
pency, HeOTPUMaHHA Bi3M TOWwO), a Yy BUMNAAKy CMepTi
CtpaxyBanbHuka (3actpaxoBaHoi ocobu) - BurogoHabysad npoTarom
30 kaneHgapHuX QAHIB Big OaTW MNPUAHATTS CnagwuHK, nodaTu
CTpaxoBuKy 3asBy MpoO 34iMCHEHHA CTPaxoBOi BUNNatn 3a ¢opmMoto
BCTaHOBNEHO CTpaxOBUKOM, SAKY MOXHA 3aBaHTaXWTW Ha CanTi
CtpaxoBuka. [lo 3asBM Ha BWUMMAATy CTPaxoBOro BiOLWKOOYBaHHS
Aony4yarTbCs:

12.16.1.1. porosip cTpaxyBaHHS;
12.16.1.2. HaneXHMM YMHOM 3acBifyeHa Korig 3aKOpAOHHOro nacrnopTy

12.16.1.3.

CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3 BigMiTKamun npo

NepeTuH KOpAOHYy KpaiHu nepebyBaHHSA (BCi  CTOPiHKM 3
BigMiTKaMM);
HaneXHUM 4YMHOM 3acBigyeHa Konis HauioHanbHOro nacnopTa
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) (BCi CTOpPiHKM 3
BigMiTKamK), ONs HEMOBHOMITHIX OCI6 4OOAaTKOBO- CBIAOUTBO NpPO
HaPOIKEHHS,

12.16.1.4. HaneXHUM YMHOM 3acBigyeHa Komia [OBIOKWM MPO MNPUCBOEHHS

name, address and details of the travel entity or other supplier
whose services are insured, date of departure, cost of travel,
amount of money paid for the booked travel services, address
and telephone number of the Insured (the Insured person),
reasons for failure to comply with the natification deadlines.

12.15.2. In case of event occurrence resulting in decision to cancel or
interrupt the trip, the Insured (the Insured person) or a person
representing his/her interests shall, within 24 hours from the
date of such event occurrence (date of visa refusal, onset of
illness, death, flight delay, non-receipt of visa, etc.), notify a
travel agent (travel operator), carrier or other service provider,
expenses for services of which are the object of insurance and
minimise possible losses

12.16. Terms of insurance payments.

12.16.1. The Insured (the Insured person) within 30 calendar days from
the date of occurrence of the insured event that caused
cancellation or interruption of the trip (date of visa refusal, onset
of illness, death, flight delay, non-receipt of visa, etc.), and in
case of death of the Insured (the Insured person) - the
Beneficiary within 30 calendar days from the date of inheritance,
shall submit to the Insurer an application for insurance indemnity
in the form established by the Insurer, which can be downloaded
from the Insurer's website. The application for payment of
insurance indemnity shall be accompanied by:

12.16.1.1.
12.16.1.2.

insurance contract;

a duly certified copy of the foreign passport of the Insured
(the Insured person) with marks of crossing the border of the
country of stay (all pages with marks);

a duly certified copy of the Insured's (the Insured person's)
national passport (all pages with stamps), for minors - birth
certificate;

a duly certified copy of the certificate of identification number
assignment to the Insured (the Insured person);

a duly certified copy of the document confirming the place of
registration of the Insured (the Insured person) (in case of ID
cards);

in case of death of the Insured (the Insured person) - duly
certified copies of the Beneficiary's national passport and

12.16.1.3.

12.16.1.4.

12.16.1.5.

12.16.1.6.
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ineHTuikauinHoro Homepa CTtpaxyBarnbHUKY
ocobi);

HaneXxHVM YMHOM 3acBigveHa Korist JOKYMEeHTa, WO NiaTBepaXye
Mmicue peectpauii CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu)
(akwo 1D kapToK);

y pasi cmepTi CrpaxyBanbHuka (3acTpaxoBaHoi
HaneXHMM YMHOM 3acBigyveHi Konii HauioHanbHOro nacnopTa
BurogoHabyBada Ta  OOBiOKM NP0 MPUCBOEHHSA  MOMY
ideHTUiKauinHoro HoMepa; Konis cBigouTBa NPO CMEpPThb;
opuriHan abo HoTapianbHO 3acBigveHa Koris cBigouTBa Mpo
npaBo Ha CnaaLluHy;

B pasi ckacyBaHHs1 abo nepepuBaHHSA 3abpOHLOBAHOI NMOOOPOXi
BHACIMIAOK CTPaxoBWUX BUNAAKIB i3 YneHamu ciM’i abo cynyTHUkamum
CrtpaxyBanbHuka (3acTpaxoBaHoi o0cobu), HagalTbcs  Konii
OOKYMEHTIB, o NiATBEPAXKYHOTb POANHHI 3B’A3KUN
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ta ocobu, B Hacnigok
noaii 3 SIKOK CKaCOBYETbCSA MOOAOPOX (SIKWO Taka ocoba He €
3acTtpaxoBaHot 0coboto);

pasi 3axBOpKBaHHSA 4reHa CiMI — OOKYMEHT, NiATBEPAXYHUUI
POOMHHI 3B’s3kK 3i CTpaxyBanbHUKOM (3acTpaxoBaHo 0Cco60t0);

y pasi 34iCHEeHHs CTpaxoBOI BMNMATM 3aKOHHOMY MpencTaBHUKY
(onikyHy) - HanexHuMm YMHOM 3acBigyeHi Komii HauioHanbHOro
nacnopTa 3aKOHHOro npeacTtaBHWMKa (OMikyHa) Ta AOBIAKM NpPO
NPUCBOEHHS WNOMY iOeHTUIKaUinHOro Homepa, cBigouTBa npo
HapooKeHHA 3acTpaxoBaHOi 0COBU; AOKYMEHT, SKUIA NiATBEPAXKYE
BCTaHOBIEHHS Onikn Hag 3acTpaxoBaHoO 0Cob010;

Yekn, KBUTaHLIl, WO cBigyaTb Npo cnnaty BapToCTi nocnyr
3ab6pOHbOBaAHMX ANSA NO4OPOXi;

AOKYMEHTU Big cyb’ekTa TypUCTUYHOI AianbHOCTI abo iHWoro
nocrtayanbHvKa MOCAyr, WO NiATBEPAXYOTb OpPOHIOBaHHSA Ta
onnaty nocnyr ana CrpaxyBanbHuka (3acTpaxoBaHoi ocobwn),
BUTpPaTWM Ha $Ki 3acTpaxoBaHi 3a UMM [OroBopoMm (Jorosopw,
Bay4yepwu, KBUTKM i T.N.);

OOKYMEHTM, WO NiATBEPMAXYIOTb WTpadHi caHKuii BHacnigok
CcKacyBaHHS noaopoxi, Bi  TYPUCTUYHOrO  orepartopa,
TPaAHCNOPTHUX MIANPUEMCTB, KOHCYNbCTB, rOTEMN0 Ta iHLWMX
opraHisauin, nocnyrm sikKmx Oynu 3amMOBrEeHi Ta onnadeHi gns
3acTpaxoBaHux ocib;

AOKYMEHTM Big cyb’ekTa TypUCTUYHOI AisfibHOCTI abo iHWworo
nocrtayanbHvka nocrnyr Ana 3abpoHbOBaHOI MNOAOPOXi, LWOAo
cymu kowTiB noBepHyToi CTpaxyBanbHuKy (3acTpaxoBaHii ocobi)

(3actpaxoBaHin

12.16.1.5.

12.16.1.6. ocobn) -

12.16.1.7.

12.16.1.8.

12.16.1.9.

12.16.1.10.

12.16.1.11.

12.16.1.12.

12.16.1.13.

certificate of assignment of identification number; copy of
death certificate; original or notarised copy of inheritance
certificate;
in case of cancellation or interruption of the booked trip due
to insured events with family members or companions of the
Insured (the Insured person), copies of documents
confirming family ties of the Insured (the Insured person) and
the person, due to the event with whom the trip is cancelled
(if such person is not the Insured person) shall be provided,;
in case of family member's illness - a document confirming
family ties with the Insured (the Insured person);
in case of insurance payment to the legal representative
(guardian) - duly certified copies of the national passport of
the legal representative (guardian) and certificate of
assignment of identification number, birth certificate of the
Insured person; document confirming establishment of
guardianship over the Insured person;
checks, receipts confirming payment of the cost of
services booked for the trip;
documents from a travel agent or other service provider
confirming booking and payment for services for the Insured
(the Insured person), expenses for which are insured under
this Contract (contracts, vouchers, tickets, etc.);
12.16.1.12. documents confirming penalties due to trip cancellation
from a tour operator, transport companies, consulates, hotel
and other organisations whose services were ordered and
paid for the Insured;
12.16.1.13. documents from a travel entity or other service provider
for a booked trip, regarding the amount of money refunded
to the Insured (the Insured person) due to trip cancellation;
12.16.1.14. in case of cancellation (cancellation, refusal) or
interruption of the booked trip by the Insured (the Insured
person) due to injury, illness, death of the Insured (the
Insured person) or his/her family members or companions:
an official certificate from a medical institution about the
injury (illness, treatment), medical prescriptions and travel
warnings, copies of documents confirming the family ties
between the Insured (the Insured person) and the person
whose iliness causes the trip to be cancelled (if such person
is not the Insured person), copies of comprehensive

12.16.1.7.

12.16.1.8.

12.16.1.9.

12.16.1.10.

12.16.1.11.
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BHaCIMiQoOK cKkacyBaHHS NOOOPOXi;
y pasi ckacyBaHHs (BigMiHW, BiamMoBW) abo nepepuBaHHA
CrtpaxyBanbHukoM (3acTpaxoBaHol 0cob0ot0) 3abpoHbOBaHOI
NoLOpPOXi BHacCNigokK TpaBmu, 3axBOPHOBaHHS, cMmepTi
CtpaxyBanbHuka (3actpaxoBaHoi ocobu) abo uneHiB ii ciM’i, abo
CYNyTHWKIB: OiLinHYy OO0BIAKY i3 MeOUYHOro 3aknagy npo TpaBmy
(3axBOptoBaHHS, NiKyBaHHA), MEANYHI NPUNNCK Ta 3acTepekeHHs
LWoOO0 MOAOPOXi, KoMl JOKYMEHTIB, WO MNiATBEPOXYIOTb POAUHHI
3B’a3km CTpaxyBanbHuka (3actpaxoBaHoi ocobu) Ta ocobu yepes
XBOpoOy $IKOI CKacOBYETbCSl MOAOPOX (SKWO Taka ocoba He €
3acTpaxoBaHoi 0cobot), Komil  JOroBOpiB  KOMMIIEKCHOIO
CTpaxyBaHHS1 CYNYTHWKIB, WO Manu 34iACHIOBATKM CiflbHYy i3
CrtpaxyBanbHukoM (3acTtpaxoBaHo 0co600) NOAOPOX;
y pasi ckacyBaHHs (BigMiHM, BigmMoBM) abo nepepuBaHHSA
3abpoHbOBAHOI  NOJOPOXI BHACMIAOK 3HULLEHHS HEepyxoMOoro
ManHa: npaBOYCTAHOBYI [OOKYMEHTWM Ha MaWHO, [foBigka 3
KOMMETEHTHUX OpraHiB 3anexHo Big XapakTepy CTpaxoBOro
BMNagKy (NpaBOOXOpoHHMX opraHiB, MHC, aBapinHux cnyx6,
XWUTNOBO-KOMYHarbHUX CyX6, cemcMonoriyHoT cryxéu Towo), ski
NigTBEPAXYIOTb (PaKT HaCTaHHA CTPaxOBOro BMNaAKy, a TaKoX
nepenik Ta onUc 3HULLEHOIO MarHa;
12.16.1.16. y pasi ckacyBaHHS 3abpOHbLOBAHOI MOOOPOXi BHACMIOOK
HEeOTPUMaHHSA, 3aTpMMKU Yy Buaadi B'i3HOI Bi3n abo BigMoBU Yy
B'i34i y KpaiHy nNpu3HadeHHs: odilinHa BiAMOBa y BMAaui Bi3u Big
KOHCYNbCbKOI YCTAHOBU (SIKWO TakMM [OKYMEHT BuOaBaBcs);
AOBiAKY NP0 AaTy OTPMMaHHS Bi3W; KOMil0 3aKOPAOHHOro nacnopra
i3 WTaMnom Npo BiAMOBY Yy BuAaui Bi3u; odilinH1A NUCT-BigMOBa
(npoTokon, akT) y B'i34i y KpaiHy NpuU3HaYeHHs i3 Npea’aBneHHAM
opuriHany Lboro nacnopra;

12.16.1.17. 'y pasi ckacyBaHHa abo nepepumBaHHA 3abpOHLOBaHOI
nogopoxi BHacnigok 3600, BigMOBM B pPOOOTI MAaLUMHHOMO
obnagHaHHA Ta iHWKMX HenepedbadeHMX TEXHIYHUX MNOSIOMOK
3acoby BOAHOro TpaHcnopTy: odiuiiHe noBigoMMeHHs Ta/abo
JoBifKa onepaTopa Kpyi3sy.

12.16.1.14.

12.16.1.15.

12.16.1.18. iHWIi JOKYMEHTU, SKi NigTBEpOXKYTbCHA HACTaHHSA CTPaxoBOro
BUMNAAKY.
12.16.2. Bci jokyMeHTH, Kpim 3aaBu, MoxyTb OyTn HagaHi CTpaxoBuKy

NPOTAroM TPbOX POKIB Big AaTW HacTaHHS nogii.

12.16.3. HoKymMeHTH HagalTbCs CTpaxoBuky YKpaiHCbKOIO,
aHrMiNCbKO, HIMELbKOK, MOMbCbKOK abo pOoCiNCbKO MoBaMU. AKLLO
OOKYMEHTM  cKnageHi iHWOKW  MOBOW, HafaetbCd  OodiliiHUn

insurance contracts for companions who were to travel
together with the Insured (the Insured person);

12.16.1.15. in case of cancellation (cancellation, refusal) or
interruption of the booked trip due to destruction of real
estate: title documents to the property, certificate from
competent authorities depending on the nature of the
insured event (law enforcement authorities, Ministry of
Emergencies, emergency services, housing and communal
services, seismological service, etc.) confirming the fact of
occurrence of the insured event, as well as list and
description of the destroyed property;

in case of cancellation of the booked trip due to non-
receipt, delay in issuance of an entry visa or refusal to enter
the country of destination: an official refusal to issue a visa
from a consular office (if such a document was issued); a
certificate of the date of receipt of a visa; a copy of the
passport with a stamp of refusal to issue a visa; an official
letter of refusal (protocol, act) to enter the country of
destination with the presentation of the original passport;

in case of cancellation or interruption of the booked trip
due to failure, malfunction of machinery and other
unforeseen technical breakdowns of the water transport
means: an official notification and/or certificate of the cruise
operator.

other documents confirming the occurrence of the
Insured Event.

12.16.1.16.

12.16.1.17.

12.16.1.18.

12.16.2. All documents, except for the claim, may be submitted to the
Insurer within three years from the date of occurrence of the
event.

12.16.3. Documents shall be submitted to the Insurer in Ukrainian,
English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of these
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear signatures of officials with appropriate
seals, as well as name, address and contact telephone number
of the issuing institution (person).

12.16.4. Documents for receiving insurance indemnity shall be
submitted (sent by post) directly to the Insurer's office in paper
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HOTapianbHO 3acBigyYeHWn nepeknag LUMX AOKYMEHTIB YKpaiHCbKOK
mMoBow. Bci gokymeHTH, wo nopatoTbea CTpaxoBuKy, MakwTb OyTu
po36ipnMBoO HanucaHi abo HagpykoBaHi Ha BnaHkax Ta MaTu nignucu
nocagoBux oOcCib 3 BiANOBIAHMMM NevyaTkaMu, a TakoX HasBy, agpecy
Ta KOHTaKTHWUI TenedoH ycTaHoBKM (0cobu), Wwo ix Bugana.

12.16.4. [OKyMEeHTM Ans OTpMMaHHs CTPaxoBOi BMMNATU NOLAKTbCS
(HanpaBnsTbLCA nowTol) 6esnocepeaHbo B odpic CTpaxoBuka B
naneposin dopmi B opwuriHani (KpiM TUX, LWOAO SKUX BU3HA4YEeHEe
NnogaHHSA B KONisiX (B TOMY YMCNi HOTapianbHO 3acBiguyeHi).

12.16.5. Bci  gokymeHTH, iHopmauia Ta  gokasu
CTpaxoBuKy 6€3KOLUTOBHO.

12.16.6. CtpaxyBanbHMKy BigWKOAOBYETLCS Ta YacTUHA MOro KOLUTIB,
WO BKMAYEHa [0 CTpaxoBOl CyMW, $KY He [MOBepTalTb WOMYy
nocTadanbHUKM TYPUCTUYHUX Ta iHWKUX NOCNyr Yy BigNOBIAHOCTI A0
CTaBOK wTpadHmMx caHkuin. Cyma CTpaxoBOro BifLKOOYBaHHSA He
Moxe OyTn Ginblue 3a3HayYeHux B iHOMBIAyanbHIA YaCTUHI LOroBopy
niMiTIB 32 OKPEMUMW pU3MKaMM MOHECEHNX BUTPAT Ta CTPaxoBOi CyMU
B LiNOMY B FPUBHSX, pPO3paxoBaHOi Ha OaTy YyKnagaHHs AOroBopy
CTpaxyBaHHS.

12.16.7. Mpun ckacyBaHHiI (BiAMiHI, BiAMOBI) NOAOPOXi CyMa CTPaxoBOro
BiJLUKOOYBAHHA  pPO3PaxoBYETbCA 4K  PidHMUSA MK (PakTUYHO
noHeceHnmu BuTpaTammu CTtpaxyBarnbHuka (3actpaxoBaHoi ocobu) no
npuabaHHIO nakeTa nocnyr And NogopoXi, BKIKYaw4yM BapTiCTb
NPOI3HMX AOKYMEHTIB, MOMEpeaHi0 onnaTty BapTOCTi MPOXUBAHHSA i
T.N., Ta NOBEPHYTOK CYB’EKTOM TYPUCTUYHOI AiSANIbHOCTI Ta iHWUMMK
noctadyanbHuKaMmuM MOCAyr CyMOK Y BIiAMNOBIAHOCTI 3i CTaBKkamu
LWTPaAHMUX CaHKLiA, BCTAHOBMEHUX NocCTavanbHUKaMU TYPUCTUYHUX
Ta iHWKUX nocnyr. 13 cymy CTPaxoBOro BiALWKOAYBaHHS YTPUMYETbLCS
ppaHwm3a y po3mipi 10%, SGKWO iHWKMA po3Mip (pPaHLIM3N He
BM3HA4YeHUN Y iHAMBIAyanbHi YaCTUHI JOrOBOPY CTpaxyBaHHS.

12.16.8. CTtpaxosi BUnnaTu 34inCHTLCA 6e3roTiBKOBUM LLUIISIXOM.

12.16.9. B pasi skwo 3actpaxoBaHumu ocobamy 3a [LOroBOpOM
CTpaxyBaHHA € 4neHu CiM'i — cTpaxoBa BunnaTta 34iIMCHIOETbCH Ha
paxyHOK OAHOro 3 MOBHOSMITHIX 4neHiB ciMT 3a BCiX OCi0, SKi He
Biabynn y nopopox abo ki nepepBanyv nogopox, i Aki 6ynu
3acTpaxoBaHi 3a UMM [JOroBOPOM, He3anexHo Big TOro XTo
34incHoBaB onnaty BUTpaT Ha ii npuadaHHs. Akwo 3acTpaxoBaHUMM
ocobamu 3a OgHWM JOrOBOPOM € CYMYTHUKM MO MOAOPOXi i sKi HE €
yYrieHamMu OgHi€el CiM’i, cTpaxoBa BuMNNaTa 34iMCHIOETLCSA NPONOpPLiNHO
KOXHi i3 3acTpaxoBaHux ocib, siki He Bigbynu y nogopox abo ski

HagalTbCA

form in original (except for those for which submission in copies
(including notarised copies) is required).

12.16.5. All documents, information and evidence shall be provided to
the Insurer free of charge.

12.16.6. The Insured shall be indemnified for the part of his/her funds
included in the sum insured that is not returned to him/her by the
providers of travel and other services in accordance with the
rates of penalties. The amount of insurance indemnity may not
exceed the limits for individual risks of expenses incurred and
the total sum insured in UAH calculated as of the date of
entering into the insurance contract specified in the individual
part of the contract.

12.16.7. In case of cancellation (refusal) of a trip, the amount of
insurance indemnity shall be calculated as the difference
between the actual expenses incurred by the Insured (the
Insured person) for purchase of a travel package, including the
cost of travel documents, prepayment of accommodation, etc.
and the amount returned by the travel entity and other service
providers in accordance with the penalty rates set by the travel
and other service providers. A 10% deductible shall be deducted
from the amount of insurance indemnity, unless a different
deductible is specified in the individual part of the insurance
contract.

12.16.8. Insurance payments shall be made by bank transfer.

12.16.9. If the Insured persons under the insurance contract are family
members, the insurance indemnity shall be paid to the account
of one of the adult family members for all persons who did not
go on the trip or who interrupted the trip and who were insured
under this contract, regardless of who paid the expenses for its
purchase. If the Insured Persons under one contract are
travelling companions who are not members of the same family,
the insurance benefit shall be paid proportionally to each of the
Insured Persons who did not go on the trip or who interrupted
the trip, regardless of who paid the expenses for its purchase.

12.16.10. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH. If travel expenses
were paid in a foreign currency and the travel contract or other
similar document does not contain the equivalent of the
expenses in hryvnias, the calculation of expenses in hryvnias
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nepepsanu NogopOX, He3anexHo Big TOro XTo 34iNcCHIOBaB onnaty
BUTPAT Ha ii npuabaHHs.

12.16.10. CtpaxoBi BunnatM pesngeHTaMm YKpaiHW 34INCHIOITBCA Ha
TepuTopii  YKpaiHW BUKMIOYHO B TPUBHAX. HAKWO BUTpaTU Ha
npngbaHHa nogopoxi Oynu 34iNcHeHI B IHO3EeMHIM BantTi, i B
[Oroeopi Ha npuabaHHA TYPUCTMYHOT NOOPOXi UM iHLWOMY nogidbHoMy
OOKYMEHTIB, BiICYTHI eKkBiBaneHT BUTPaT B IPUBHI, TO PO3paxyHOK
BUTPAT B IPUBHI 34iINCHIOETLCS 3rigHO Kypcy HBY Ha gaty npuabaHHs
nogopoxi. Akwo iHopMmauis Big nocTayanbHUKa TYPUCTUYHUX Ta
HWKX nocnyr WoAo wWwTpadHUX CaHKui 3asHavyeHa B iHO3EMHIn
BantoTi, TO PO3paxyHOK BUTPAT B MPUBHI 34INCHIOETBCA 3rigHO Kypcy
HBY Ha pgaTy HacTaHHs CTpaxoBol nogil.

12.16.11. CtpaxoBi BunnaTu HepesmageHtam YKpaiHM 34INCHIOITBCA 3a
KOpOOH YKpaiHu y BanioTi CTpaxoBoi cymu. AKLWO BantoTa CTpaxoBoil
CyMMu i BUTpaTM Ha npugbaHHA NMOAOPOXi 34IMCHEHI B rPMBHI, cyma
CTPaxoBOro BigLKOOYBaHHS pPO3PaxoOBYETLCA BUXOASYM i3 CTPaxoBOIl
CyMU Ta 3[0iMCHEHWX BUTpAT B TPUBHSX Ta MEepepaxoBYETbCA B
EUR/USD 3a «kypcom HBY Ha pgaty yknagaHHa [OroBopy
CTpaxyBaHHA Ta [OroBopy Ha npuabaHHA TYPUCTUYHUX NOCHyr
BignosigHo. CTpaxoBuWK, 9K MOAATKOBUW areHT 3i CyMW CTPaxoBOi
BUNIaTU yTPUMYE Ta Crradye BiANOBiAHI nofaTku Ta 36opu.

12.16.12. PiweHHa npo cTpaxoBy Bunnaty abo BigMOBY Yy Bunnari
npunmaeTbcs CtpaxoBukoM npotarom 20 (aBaguaTtun) poboumnx AHiB 3
OHSA oTpyMaHHA CTpaxoBUKOM YCiX HEOBXIOHUX AOKYMEHTIB, HagaHuX
B NopsaaKy, nepegbadeHoMy ymoBamun JOrOBOpY.

12.16.13. CTpaxoBuK 34iMCHIOE CTpaxoBy BUMMaTty NpoTaroMm 5 (m'atw)
GaHKIBCbKMX [OHIB MiCNA  MPUWHATTS  PIilLEHHA NpOo  3AINCHEHHS
CTpaxoBoi BMMAaTu.

12.16.14. Mpn HasBHOCTI NiAcTaB Ans CyMHIiBY WOAO0 O6rpyHTOBaHOCTI
(3akoHHOCTI) cTpaxoBoi BunnaTn CTpaxoBuMK MOXE BiAKNaCTU PiLleHHS
npo BUNNATy 4O OTPUMAHHA MiaTBEPOKEHHA ab0o CnpOCTyBaHHA LMX
NPUYNH Ha CTPOK He Binblue 45 (copoka n’'satn) pobo4unx gHiB.

12.16.15. Mpo BiAMOBY Yy 3AINCHEHHI CTpaxoBoi BMNiaTn abo NpUMHATTS
pilUEHHS NPO BIACTPOYKY MNPUAHATTA PIlLEHHS WOoAO0 3A4INCHEHHS
CTpaxoBol BUnNaTu CTtpaxoBuk NMMCbMOBO nosigoMngae
CrtpaxyBanbHuka (3acTpaxoBaHy ocoby) Ha enekTpOHHYy ajpecy
BKa3aHy Yy 3asiBi Ha OTPMMaHHS CTpaxoBOl BuNMaTU MNpoTarom 5
(m’aTn) pobounx OHIB 3 MOMEHTY NPUNHATTS PiLLEHHS 3 BUKITAAEHHSM
MOTMBaLil NPUAHATOrO pileHHa abo o6rpyHTyBaHHAM NPUYMH
BiZAMOBMU, MiCNA YOro HanpaBnsi€ PiLLEHHSA NOLUTOHO.

shall be made according to the NBU exchange rate on the date
of purchase of the travel. If the information from the provider of
travel and other services regarding penalties is specified in a
foreign currency, the calculation of expenses in UAH shall be
made according to the NBU exchange rate on the date of the
insured event.

12.16.11. Insurance payments to non-residents of Ukraine shall be
made abroad in the currency of the sum insured. If the currency
of the sum insured and travel expenses are in UAH, the amount
of insurance indemnity shall be calculated on the basis of the
sum insured and the expenses incurred in UAH and converted
into EUR/USD at the NBU exchange rate as of the date of
conclusion of the insurance contract and the contract for
purchase of travel services, respectively. The Insurer, as a tax
agent, shall withhold and pay the relevant taxes and duties from
the amount of insurance indemnity.

12.16.12. The decision on insurance indemnity or refusal to pay shall
be made by the Insurer within 20 (twenty) working days from the
date of receipt by the Insurer of all necessary documents
submitted in accordance with the procedure stipulated by the
terms and conditions of the contract.

12.16.13. The Insurer shall pay insurance indemnity within 5 (five)
banking days after making a decision to pay insurance
indemnity

12.16.14. If there are grounds for doubting the validity (legality) of
insurance indemnity, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a period
not exceeding 45 (forty-five) working days.

12.16.15. The Insurer shall notify the Insured (the Insured person) in
writing of refusal to pay insurance indemnity or decision to
postpone decision on payment of insurance indemnity to the
email address specified in the application for insurance
indemnity within 5 (five) business days from the date of decision,
setting out the motivation for the decision or justification of the
reasons for refusal, and then send the decision by mail.

Section 13. Insurance of transported property
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Po3ain 13. CtpaxyBaHHA MalHa, WO nepeBo3nTbLCA (6araxy)

13.1.

13.2.
13.3.

13.4.

13.5.

13.6.

13.6.1.

13.7.

13.8.

[oroBip cTpaxyBaHHS Ha ymoBax uiei OdepTn B YaCTUHI CTpaxyBaHHS
Garaxy yknagaeTbCs Ha niagcTaBi 3aranbHUX YMOBa CTPaxoBOro
npoaykty «CTpaxyBaHHS MalHa, WO nepeBo3uTbea (Harax)»
3arBepokeHoro piweHHsam [lpaeniHHa Ne2411 Big 10.06.2024. B
iHOMBIAYyanbHIN YacTUHI JOroBOpy 4O LbOro CTPaxoBOro MNpoayKTy
BMKOPUCTOBYIOTbCS No3Hayka «b» abo «barax».

BuzodoHabysay — cnagkoemeLb 3a 3aKOHOM

besymosHa ¢ppaHwu3a - i3 CyMW CTPaxoBOro BifLLIKOAYyBaHHS
YTPUMYETLCS (ppaHLIM3a pPo3MIp SKOT BU3HAYEHUN Y iHAOMBIOYanbHIN
YacTMHIi [OroBopy CTpaxyBaHHA. HAKWO po3Mmip dpaHwmsm He
BU3HAYeHU B iHAMBIAyanbHIN YacCTUHI [OroBOpy CTpaxyBaHHS,
BBa)Ka€ETbCSA LLIO BOHA AOPIBHIOE HYMIO

O6’ekmom cmpaxyeaHHs € ManHo CTpaxyBarnbHUKa (3acTpaxoBaHol
ocobu), wo nepeBo3uTbes (barax) Ta 3gaHMi Nig BiANOBIAANbHICTb
nepeBi3HNKa Ha Yac TPaHCNOPTYBaHHS.

lMpedmemom cmpaxysaHHsi € ManHOBi iHTepecu CTpaxyBanbHuKa
(BactpaxoBaHoi ocobu), Lo He cynepedaTb 3aKOHOOABCTBY YKpaiHu,
NOB’'AA3aHI 3 BONOAIHHAM, KOPWUCTYBaHHAM Ta pPO3MNOPSAXEHHAM
ManHOM, Lo NnepeBo3uTbes (baraxem).

Cmpaxosumu pu3ukamu BU3HAIOTbLCS NoAaii, Wo cTanucs B nepiog i Ha
TEpUTOPIT YMHHOCTI [OOrOBOPY CTpaxyBaHHA B 3B'A3KY 3 SKAMU
CrtpaxyBanbHuk (3actpaxoBaHa ocoba) noHic 36uTkn, a came B
3B’A3KY 3 MOLUKOMKEHHAM, 3HULLEHHAM abo BTpaTo MawHa, LWo
nepeBo3nNTbCS

Cmpaxosumu eunadkamu € akT noHeceHHss CTpaxyBanbHUKOM
(3acTpaxoBaHoto 0co600) 306UTKIB B 3B'A3KY 3 MOLUKOHKEHHSAM,
3HMLEHHAM abo BTpaTol MainHa, Lo NepeBo3nTLCA.

Cmpaxoea cyma ma nimim eidnogidasbHOCMi BU3Ha4alTbCA B
iHOMBIQyanbHIN 4YacTuHi OoroBopy cTpaxyBaHHA. [lpu cTpaxyBaHHi
AeKinbkox ocib (KpiMm cTpaxyBaHHs (DiHGHCOBUX PU3WKIB) BKasaHa
CTpaxoBa CymMa € CTpPaxoBOK CYyMOK OKPEMO 4S9 KOXHOI 3i
3acTtpaxoBaHux ocib.

TepuTopist 4ii CTpaxoBOro MOKPUTTS 3a3HA4YaeTbCA B iHAMBIQYyanbHiN
YacTMHIi OOroBOpy CTpaxyBaHHs $IK reorpadiyHa 3o0Ha «EBponay
(EUROPE a6o EU) go sikoi BxoasiTb BCi KpaiHu reorpadivyHoi €sponu,
a Takox: Armxup, €runet, I3painb, Mapokko, TyHic, TypeudunHa. MNpwn
LbOMY, AOrOBip CTpaxyBaHHA yKnageHun Ha ymoBax uiei Odeptn He

13.1.

13.2.
13.3.

13.4.

13.5.

13.6.

13.6.1.

13.7.

13.8.

(baggage)

The insurance contract on the terms of this Offer in terms of
baggage insurance shall be concluded on the basis of the
general terms and conditions of the insurance product
‘Insurance of transported property (baggage) approved by the
Board decision N0.2411 of 10.06.2024. In the individual part of
the agreement to this insurance product, the mark ‘B’ or
‘Baggage’ is used.

The Beneficiary is the heir by law

Unconditional deductible - the amount of the insurance
indemnity shall be deducted from the amount of the insurance
indemnity, the amount of which is specified in the individual part
of the insurance contract. If the amount of deductible is not
specified in the individual part of the insurance contract, it shall
be deemed equal to zero

The object of insurance shall be the property of the Insured (the
Insured person) that is transported (baggage) and placed under
the responsibility of the carrier during transportation.

The subject of insurance shall be property interests of the
Insured (the Insured person) that do not contradict the
legislation of Ukraine related to possession, use and disposal of
the transported property (baggage).

Insured risks are events that occurred during the period and on
the territory of validity of the insurance contract in connection
with which the Insured (the Insured person) suffered losses,
namely in connection with damage, destruction or loss of the
transported property

Insured events shall be the fact that the Insured (the Insured
person) has incurred losses due to damage, destruction or loss
of the transported property.

The sum insured and limit of liability shall be specified in the
individual part of the insurance contract. In case of insurance of
several persons (except for financial risks insurance), the
specified sum insured shall be the sum insured separately for
each of the Insured persons.

The territory of the insurance coverage is indicated in the
individual part of the insurance contract as the geographical
zone "Europe" (EUROPE or EU), which includes all the
countries of geographical Europe, as well as: Algeria, Egypt,
Israel, Morocco, Tunisia, Turkey. At the same time, the
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Jie Ha TepuTopir:

13.8.1. YkpaiHu, 9KWo iHWwe He BKasaHe B KOHKpeTHomy po3aaini [logaTtky Ne1
no uiel OdepTn, B TOMY 4YMCni TMMYACOBO OKYMOBaHUX TEPUTOPIAX
YkpaiHu

13.8.2. KpaiHX NOCTINHOrO NPOXNBAHHS;

13.8.3. kpaiHax, ae BeayTbcsa OOWOBI Ail;

13.8.4. micueBocTi, Ae odiliHO OronoLweHo Hag3BNYanHMA cTaH abo 3arposy
CTUXINHOIo NKnxa;

13.8.5. kpaiHu, aki nepebyBatoTb nig Harnggom abo caHkuieto OOH;

13.8.6.KpaiH, WO 3A4iNCHIOTE NpPoTK YKpaiHum 30ponHy arpecito  (B.4.
Pociricbka ®epepauis, pecnybnika binopyck Towo);

13.8.7. Ha TepuTopii IpaHy, lNiBHi4HOT Kopei, M’simn, Cnpii.

13.9. [lloyamok ma 3akiH4eHHsi cmpoKy Oii dozoeopy yKnadeHo20 3a
YMOBOK CTpaxyBaHHS MaliHa, L0 NepeBo3nTbea (Garax).
[is poroBopy no4MHaeTbCA Bi4 MOMEHTY nepegadvi baraxy nig
BiANOBIgaNbHICTb NepeBi3HWKAa, ane He paHile gaTtn BKasaHol B
iHOMBIQYyanbHIN YacTUHI JOroBOpPY CTpaxyBaHHA K NOYATOK CTPOKY
CTpaxyBaHHA Ta cnnatMm cTpaxoBoro nnatexy. [is porosopy
3aKiH4yETbCA B MOMEHT OTPUMaHHS baraxy Bifg nepesi3HuKa.

1310,  [lepenik cmpaxosux eunadkig, sKi 6xo00mb 00 cmpaxyeaHHS

MalHa, wo nepeso3umscs (bazax).

CtpaxoBum Bunagkom € akT noHeceHHs CTpaxyBarbHUKOM

(BacTtpaxoBaHoto 0c0ob0) 30UTKIB  BUKMIMKAHMX  MOLLKOLAXKEHHSIM,

3HMLEHHAM abo BTpaTol baraxy.

CtpaxoBuin 3axucT gie nuwe wopo baraxy, AkMi nepedaHuin nig

BiQNOBiganbHICTb nepeBi3HMKa abo OyB Ak pydHa Mnoknaxa y pasi

NOOOPOXYBAHHSA Yy CKNagi TYPUCTUYHOI Fpynin TPaHCAOPTHUM 3acobom

nepesi3HUKa, HAkMn nependadyeHut [OroBOPOM MNP0 HadaHHS

TYPUCTUYHNX NOCNyr

13.11.  BuHsamku 3i cmpaxogux surnadkie ma obMexxeHHs1 cmpaxyeaHHS.

He BigwkogoByoTbCA 30MTKM, WO Biabynucs 4epe3 HaACTYMHI

NPUYUHN:

13.11.1. HeyBaxHicTb abo
(BacTtpaxoBaHoi ocobu);

13.11.2. HeBigNOBIgHICTb YNakoBKM (3aKynopku) abo BignpaBreHHs Garaxy
Y NOLWKOIKEHOMY CTaHi;

13.11.3. ocobnuei BNAcTUBOCTI
Baraxy, 3BMYaMHUIA 3HOC,

royba HeobGepexHicTb  CTpaxyBarnbHuKa

abo npupodHi SIKOCTi  3acTpaxoBaHOro
NPUPOAHe NOripWeHHA HAKOCTI, LBInb;

insurance contract concluded on the terms of this Offer shall not
be valid in the territory:

13.8.1. Ukraine, unless otherwise specified in a specific section of
Annex 1 to this Offer, including the temporarily occupied
territories of Ukraine

13.8.2. the country of permanent residence;

13.8.3. in countries where military operations are being conducted;

13.8.4. areas where a state of emergency or a threat of natural disaster
has been officially declared;

13.8.5. countries under the supervision or sanction of the United
Nations;

13.8.6. countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus, etc.);

13.8.7. on the territory of Iran, North Korea, Myanmar, Syria.
13.9. Commencement and expiration of the contract concluded on the
condition of insurance of transported property (baggage).
The contract shall commence from the moment the baggage is
transferred to the carrier's responsibility, but not earlier than the
date specified in the individual part of the insurance contract as
the beginning of the insurance period and payment of the
insurance premium. The contract shall end upon receipt of the
baggage from the carrier.

List of insured events included

transported property (baggage).

An insured event shall be the fact that the Insured (the Insured

person) has incurred losses caused by damage, destruction or

loss of baggage.

The insurance cover shall apply only to the baggage transferred

under the responsibility of the carrier or carried as hand luggage

when travelling as part of a tourist group by the carrier's vehicle
provided for in the travel services agreement.

Exclusions from insured events and insurance limitations.

Losses caused by the following reasons shall not be

indemnified:

13.11.1. inattention or gross negligence of the Insured (the Insured
person)

13.11.2. inadequate packing (sealing) or sending of the baggage in
damaged condition;

13.11.3. special properties or natural qualities of the insured baggage,
normal wear and tear, natural deterioration of quality, mould;

13.10. in the insurance of the

13.11.

www.eurotravelins.com.ua



enekTpuyHi abo MexaHivHi HecnpaBHOCTI ayaio- abo BigeoanapaTypu
TOLWO;
13.11.4. 6in abo ywkomKkeHHA BUPOOIB 3 dhasHCy, nopuensaHu, ckna,
MY3UYHUX iIHCTPYMEHTIB i iHWNX TEHAITHUX NPEeAMETIB;
13.11.5. 36uTokK, 3anogisHun kucrnotamu, bapdbammu, aepo3onsmu, rikamu i
Oyab-aKUMM piguHamu, siki NnepeBo3ATbes y barai;
13.11.6. iHWi noAii Ta BMNaaKkuK, BU3Ha4YeHi B po3aini 4 rmasu 1 JogaTky Ne1
0o Odbepn.
13.11.7. CTpaxoBMK He 34iNCHIOE CTpaxoBi
BiLLKOOYBaHHAM MOpanbHOT LLKOAM.
13.11.8. [ia Joroeopy He NOLNPIOETLCS Ha:
13.11.8.1.xyTpsiHi BMpPOOW, MpuKpacu, APYKyHui MpUCTpOl, KiHO- , ¢oTO-,
BigeoanapaTypa, HoyTbykn, MobinbHi TenedoHn Ta iH. Ta 6yab-
AaKe npunagas ao Hux;
13.11.8.2.KOWITOBHOCTI, UiHHI nanepu, roTiBKOBI IPOLLOBi KOLWTK, GaHKIBCbKi
NMaTikHi KApPTKX Ta KOWTU Ha paxyHKax;
13.11.8.3.40pOrouiHHi MeTanu, AOPOrouiHHi i HaniBAOPOroUiHHI KaMeHi;
13.11.8.4.aHTMKBaApHI 1 YHikanbHi BUpoOW, BUTBOPU MUCTEUTBA i NpeameTn
KOnekKuin;
13.11.8.5.npoi3Hi  gokymeHTH, OByab-AKi
OTO3HIMKN, iNbMOKONIT;
13.11.8.6.pyKkonucu, nraHn, CXemMu, KpecrneHHs, Mogeni, 4inosi nanepwu;
13.11.8.7.6yab-AKi BUAM NPOTE3iB, KOHTAKTHI NiH3K;
13.11.8.8.Hapyu4Hi i KNLIEHbKOBI rOAUHHMWKY;
13.11.8.9.TBApUHK, POCIINHWN | HACIHHS;
13.11.8.10. 3acobu aBTO-, MOTO-, BEMNOTPAHCNOPTY, MOBITPSHI i BOAHI BMAK
TpaHCMNOPTY, @ TaKOX 3anacHi YaCTUHU 40 HUX;
13.11.8.11. npegmeTu penirivHoro KynbTy.
13.11.9. lNpun ubOMYy BU3HAIOTHLCH:
13.11.9.1. KOMeKLUisIMA - CyKYMHICTb OyAb-AKMX OOHOPIOHMX MNpeaMeTiB
(Mapok, kaneHgapis, 3Ha4KiB, POCNUH i T. A.), WO SABMAOTb CoB0t0
HayKOBWUW, iCTOPUYHUI, XyOOXHiM iHTepec, abo 3ibpaHi B
amMaTOpPCbKUX LiNsx;
YHIKanbHUMW - €OuWHI y CBOEMY POAi, BUHATKOBI 3a CBOIMMU
AKOCTAMM abo BENUKOI piaKOCTi BUpOOU, TBOPU MUCTELTBA;
aHTUKBApHUMU - CTapodaBHi npeaMeTn, WO NpeacTaBnaTb
BENUKY XYOOXHI abo iHLWY LiHHICTb;
13.11.9.4.3anacHMMM 4YacTuHamMu - Oyab-AKi By3nu, getani, 4acTuHu i
NPVHANEXHOCTi A0 TPaHCMOPTHUX 3acobiB, MexaHi3miB, Npunagis
ereKTpOHHOro obnagHaHHs Towo

BMMOMaTW, TnoB’sA3aHi 3

BUON  OOKYMEHTIB, cnanaum,

13.11.9.2.

13.11.9.3.

electrical or mechanical malfunction of audio or video
equipment, etc;

13.11.4. breakage or damage of products made of faience, porcelain,
glass, musical instruments and other fragile items;

13.11.5. damage caused by acids, paints, aerosols, medicines and any
liquids carried in the baggage;

13.11.6. other events and cases specified in section 4 of chapter 1 of
Appendix No. 1 to the Offer.

13.11.7. The Insurer shall not pay insurance indemnities related to non-
pecuniary damage.

13.11.8. The Contract shall not apply to:

13.11.8.1. fur products, jewellery, printing devices, film, photo, video

equipment, laptops, mobile phones, etc. and any

accessories thereto;

jewellery, securities, cash, bank payment cards and funds on

accounts;

precious metals, precious and semi-precious stones;

antigue and unique items, works of art and collectibles;

travel documents, any types of documents, slides,

photographs, film copies;

manuscripts, plans, diagrams, drawings, models, business

papers;

any types of prostheses, contact lenses;

wrist and pocket watches;

13.11.8.9. animals, plants and seeds;

13.11.8.10. means of motor, motorcycle, bicycle transport, air and

water transport, as well as spare parts for them;

13.11.8.11. objects of religious worship.

13.11.9. It is recognised that:

13.11.9.1. collections - a set of any homogeneous items (stamps,

calendars, badges, plants, etc.) of scientific, historical,

artistic interest or collected for amateur purposes;

unique - one-of-a-kind, exceptional in its qualities or very

rare products, works of art;

antique - ancient items of great artistic or other value;

spare parts - any components, parts, parts and accessories

for vehicles, mechanisms, electronic equipment, etc.

13.12. Actions of the Insured (the Insured person) upon occurrence of
the insured event.

13.13. In case of occurrence of an event with signs of an insured event

13.11.8.2.
13.11.8.3.
13.11.8.4.
13.11.8.5.
13.11.8.6.

13.11.8.7.
13.11.8.8.

13.11.9.2.

13.11.9.3.
13.11.9.4.
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13.12. Aii CmpaxysanbHuka (3acmpaxosaHoi ocobu) npu HacmaHHi

cmpaxogoi noadii.

Mpyn HacTaHHi i3 3acTpaxoBaHMM MarHOM, L0 NepeBO3UTLCH

(baraxxem) nogii, Ska Mae O03HaKM CTPaxoBOro  BWUNAAKY,

CtpaxyBanbHuk (3acTtpaxoBaHa ocoba) 3060B’A3aHNN:

13.12.1. NPOTArOM OAHI€l rOAMHM 3 MOMEHTY BUSABIIEHHSI, MOBHOro abo
YaCTKOBOrO MOLWIKOAXEHHA BGaraxy noBigoMUTU MNpPO Le nocadoBuX
oci6 nepeBi3HUKa, sKwo 6Garax OyB nepedaHun nig  WMoro
BiANOBiganNbHICTb;

13.12.2. oTpuMatTh NigTBEpIKytodi  akT BTpaTU  (MOLUKOKEHHS,
3HULLIEHHS) Baraxky AOKYMEHTU Bif, 3a3Ha4YeHNX YCTaHOB;

13.12.3. NPOTArom 24 roauH 3 MOMEHTY HaCTaHHSA CTPaxoBOro BUMNAgKy
nosigomnth nNpo ue CTpaxoBuKa Ha €NeKTPOHHY MOLWTYy Ha agpecy
info@eurotravelins.ua. Y  BuMNagKy  HeOoOTPMMaHHS  CTPOKIB
noBigOMMNEeHHs, obrpyHTyBatTM Ue y nNUCbMOBIM  dopmi. Y
NOBIAOMINEHHI MatoTb OYTM BKa3aHi xapaktep Ta 06CTaBUHN CTPaxoBoi
nogii, HasBa, agpeca Ta pPeKBi3UTM nNepeBi3HMKa, [aTa BUI3aY,
nNpnbrM3HWIA Nepenik BTpa4eHoro MarHa 1a noro BapTiCTb, agpeca Ta
Homep TenedoHy CtpaxyBanbHuKa (3acTpaxoBaHoi 0cobu), NPUYMHK
He4OTPUMAaHHSA CTPOKIB MOBILOMITEHHS.

13.12.4. 30INCHUTM 3axo4du NO PATYBaAHHIO MOLUKOMKEHOoro Baraxy Ta
3MEHLLEHHIO MOXITMBOT LLUKOAMN.

13.13. Ymosu 30ilicHeHHSI cmpaxosux eurnam.

13.13.1. CrtpaxyBanbHuk (3actpaxoBaHa ocoba) npotsarom 30
KaneHgapHMX [OHIB Big QaTyM 3akiHYeHHS NogopoXi abo CTpoKy
CTpaxyBaHHA BW3HA4YeHOro B iHAMBIAyanbHii 4YactuHi Odbeptn (3
BpaxyBaHHAM KifTbKOCTi 3aCTpaxoBaHUX OHIB), B 3aNeXHOCTi Big gatu
flka HacTana paHiwe, a Yy Bunagky cmepTi CrpaxyBanbHuka
(8actpaxoBaHoi ocobu) BurogoHabysay npotarom 30 kaneHaapHUX
OHIB Big AaTv NpUAHATTA chaflunHW, noBuHEH nogatu CTpaxoBuKy
3a8By MNpO  34iMCHEHHs  CTpaxoBoi Bunnatu 3a  ¢OpPMOLo
BCTaHOBNEHO CTpaxOBUKOM, SAKY MOXHA 3aBaHTaXWTW Ha CanTi
CtpaxoBuka. [lo 3asBM Ha BWUMMAATy CTPaxoBOro BiOLKOOYBaHHS
[ony4varoTbCs:

13.13.1.1. porosip cTpaxyBaHHS;

13.13.1.2. HanexXHUM 4YMHOM 3acBigyeHa Konis 3aKopAOHHOro nacrnopTty

CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3 BigmiTkamum npo

nepeTmH KopaoHy KpaiHm nepebyBaHHsA (BCi  CTOpPiHKM 3
BigMiTKAMK);

13.13.1.3. HanNeXHMM 4YMHOM 3acBigyYeHa Konis HauioHanbHOro nacnopTa
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) (BCi CTOpiHKM 3

with the insured property (baggage), the Insured (the Insured
person) shall be obliged to

13.13.1. within one hour from the moment of detection, full or partial
damage of the baggage, notify the officials of the carrier if the
baggage was transferred under its responsibility;

13.13.2. to receive documents confirming the fact of loss (damage,
destruction) of baggage from the specified institutions;

13.13.3. within 24 hours from the moment of occurrence of the insured
event notify the Insurer thereof by e-mail to
info@eurotravelins.ua. In case of failure to comply with the
notification terms, justify it in writing. The notification shall
specify the nature and circumstances of the insured event,
name, address and details of the carrier, date of departure,
approximate list of lost property and its value, address and
telephone number of the Insured (the Insured person), reasons
for failure to comply with the notification deadlines.

13.13.4. take measures to rescue damaged baggage and reduce
possible damage.

13.14. Terms of insurance payments.

13.14.1. The Insured (the Insured person) within 30 calendar days from
the date of end of trip or insurance period specified in the
individual part of the Offer (taking into account the number of
insured days), depending on the earlier date, and in case of
death of the Insured (the Insured person) the Beneficiary within
30 calendar days from the date of inheritance, shall submit to
the Insurer an application for insurance payment in the form
established by the Insurer, which can be downloaded from the
Insurer's website. The application for payment of insurance
indemnity shall be attached:

13.14.1.1. insurance contract;

13.14.1.2. a duly certified copy of the foreign passport of the Insured

(the Insured person) with stamps of crossing the border of

the country of stay (all pages with stamps);

a duly certified copy of the Insured's (the Insured person's)

national passport (all pages with stamps), for minors - birth

certificate;

a duly certified copy of the certificate of identification number

assignment to the Insured (the Insured person);

a duly certified copy of the document confirming the place of

13.14.1.3.

13.14.1.4.

13.14.1.5.
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BigMiTKamK), ONs HEMOBHOMITHIX OCI6 4OOATKOBO- CBIAOUTBO NpPO

HapPOAXKEHHS;

HanNeXHMM YMHOM 3acBigyeHa Konisi AOBiAKM MpPO MPUCBOEHHS

ineHTndikauinHoro Homepa CrTpaxyBanbHUKY (3acTpaxoBaHin

0cobi);

HaneXHUM YMHOM 3acBigvyeHa Konis AOKYMEHTa, WO MigTBepaxye

micue peectpauii CrtpaxyBanbHuka (3acTpaxoBaHoOi 0cobu)

(skwo ID kapToK);

y pasi cmepTi CrpaxyBanbHuka (3acTpaxoBaHoi ocobu) -

HaneXHMM 4YMHOM 3acBig4yeHi Konil HauioHanbHOro nacnopTa

BurogoHabyBaya Ta  OOBiOKM MNpO  MPUCBOEHHA  MOMY

ideHTUdIiKauinHOro Homepa; Konis ceigouTBa MpPoO CMEpPThb;

opuriHan abo HoTapianbHO 3acBigveHa Komis ceigouTBa Mpo
npaBo Ha cnagLunHy;

nepenik npegMeTiB 6araxy, siki BTpa4yeHo, 3HULWEeHO abo 4YacTKOBO

NOLLUKOIKEHO i3 3a3HAYEHHAM X BapTOCTi;

NpOoIi3HMIA KBUTOK B opwuriHani, Ha nigcrasi sikoro CTpaxyBarnbHUK

(3actpaxoBaHa ocoba) 3Haxogunacb y TpaHCMOpPTHOMY 3acobi;

OaraxkHa KBUTaHUia (TanoH), WO niaTBEpPAXYE hakT nepenadi

Oaraxy nig BigNoBiganbHICTb NEpPeBi3HMKa;

Konia 3asBM NepeBi3HMKY Npo BTpaTy, NoBHe abo 4vacTkoBe
MOLLKOMXKEHHS1 Baraxky 3 BiOMITKOI NepeBi3HMKa NPO MPUAHATTS
3aaBu;

AOKYMEHT, SIKM nigTBepAXye BTpaTy, noBHe abo uvacTkoBe
MOLUKOAXKEHHS B6araxy (AKT NPO MOLUKOAKEHHSA Npw NepeBe3eHHI B
opwuriHani), cknageHuin BignoeigansHOK 0cob00 NepPEBI3HUKA;

KONis pilleHHs1 nepeBi3HMKa Npo BM3HAHHSA 6araxy ocTaTtoyHO
BTpadeHuM (y pasi BTpatu baraxy) nicns npoBeaeHHsA npoueaypwm
MOLLYKY, 3aTBEPAKEHOT NePEBI3HNKOM;

KoMiga pilleHHa NpeTeH3inHOT KoMICiT NnepeBi3HMKa Npo BigMOBY
y BunnaTi KomneHcauii npw BTpaTi, MOBHIN 3arnbeni abo
YaCTKOBOMY MOLLIKOKEHHI B6araxy;

iHLWI OOKYMEHTW, SKi NiATBEPAXYITbCA HACTaHHS CTPaxoBOro
BMNAOKy.

13.13.2. Bci gokymeHTH, kpim 3asiBu, MOXyTb ByTn HagaHi CTpaxoBuKy
NPOTAroM TPbOX POKIB Big AaTW HAacTaHHS Mogii.

13.13.3. HoKymMeHTH HagalTbCs CTpaxoBuky YKpaiHCbKOIO,
aHrMiNcbKo, HiIMELIbKOK, MOMbCbKOK abo pOoCiNCbKkOo MoBaMU. AKLLO
OOKYMEHTM  cKnageHi iHWOoWw  MOBOW, HagaeTtbCca  odiuiiHuiA
HOTapianbHO 3acBiguYeHWn nepeknag LUMX AOKYMEHTIB YKpaiHCbKO
mMoBow. Bci gokymeHTu, wo nogatoTbca CTpaxoBuKy, MakTb OyTu

13.13.1.4.

13.13.1.5.

13.13.1.6.

13.13.1.7.

13.13.1.8.

13.13.1.9.

13.13.1.10.

13.13.1.11.

13.13.1.12.

13.13.1.13.

13.13.1.14.

registration of the Insured (the Insured person) (in case of ID
cards);

in case of death of the Insured (the Insured person) - duly
certified copies of the Beneficiary's national passport and
certificate of assignment of identification number; copy of
death certificate; original or notarised copy of inheritance
certificate;

a list of baggage items that have been lost, destroyed or
partially damaged, indicating their value;

original travel ticket on the basis of which the Insured (the
Insured person) was in the vehicle;

a baggage receipt (ticket) confirming the fact of transfer of
baggage under the responsibility of the carrier;

a copy of the application to the carrier about the loss, full
or partial damage of baggage with the carrier's mark on
acceptance of the application;

a document confirming the loss, full or partial damage of
baggage (the Act of damage during transportation in the
original), drawn up by the responsible person of the carrier;

a copy of the decision of the carrier to recognise the
baggage as permanently lost (in case of loss of baggage)
after the search procedure approved by the carrier;

a copy of the decision of the carrier's claim commission
on refusal to pay compensation in case of loss, complete
destruction or partial damage of baggage;

other documents confirming the occurrence of the
insured event.

13.14.1.6.

13.14.1.7.
13.14.1.8.
13.14.1.9.

13.14.1.10.

13.14.1.11.

13.14.1.12.

13.14.1.13.

13.14.1.14.

13.14.2. All documents, except for the claim, may be submitted to the
Insurer within three years from the date of occurrence of the
event.

13.14.3. Documents shall be submitted to the Insurer in Ukrainian,
English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of such
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear signatures of officials with appropriate
seals, as well as name, address and contact telephone number
of the issuing institution (person).
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po36ipnMBoO HanucaHi abo HagpykoBaHi Ha BnaHkax Ta MaTu nignucu
nocagoBux ocib 3 BigNOBIAHMMM MevaTkamu, a TakoX HasBy, agpecy
Ta KOHTaKTHWUI TenedoH yCTaHOBM (0cobu), WO iX B1uaana.

13.13.4. [OoKyMeHTM ONns OTpMMaHHS CTPaxoBOi BUMNMNaTU NOLalTbCS
(HanpaBnswTbCs nowTow) GesnocepenHbo B odpic CTpaxoBuka B
naneposin dopmi B opwuriHani (KpiMm TUX, LWOAO SKUX BU3HA4YeHEe
NoAaHHA B KOMiAX (B TOMY YWCNi HOTapianbHO 3acBidyeHi).

13.13.5. Bci  gokymeHTn, iHopmauis Ta  gokasu
CtpaxoBuKy 6€3KOLLITOBHO.

13.13.6. BusHayeHHss po3mipy 30UTKY NpOBOAUTBCA MO  KOXHOMY
npegmeTy (Mmicuto 6araxy) okpemo. MakcmanbHa cTpaxoBa cyma no
Garaxy Ta niMiTn CTpaxoBuxX BUMMAT 3a3Ha4yalTbCs B iHAUBIQYaANbHIN
yactuHi Ocbeptn. Cyma 30UTKYy BM3HAYAETLCS, BUXOOAYM 3 LOIACHOI
BapTOCTi NnpegMeTa, NiMiTiB CTpaxoBMX BMNMAT Ta pPo3Mipy CTpaxoBol
CyMU MO CTpaxyBaHHIO Garaxy B Lifomy.

13.13.7. AKWO MNOWKOMKEHNA nNpeaMeT MOXHa BiAPEMOHTYBaTUM 3
METO MOAanbLUOro BUKOPUCTAHHA 3a MPU3HAYEHHAM, TO PO3MIpOM
LWKOAWN BBaXa€TbCA BaApTICTb PEMOHTY. HAKWO BapTiCTb PEMOHTY
nepesuLLye BapTiCTb caMoro npegmeTty abo 3as3HayeHoi y A0roBopi
CTpaxoBoOi CyMu, TO BiALIKOAYBAHHA 30IMCHIOETLCA B MEXax BapTOCTI
Takoro npegmeTa, ane He GiNbLUIN, H>XK PO3MIp CTPaxOBOI CyMMU.

13.13.8. Akwo BTpadeHun Garax OyB nosepHeHun CTpaxyBanbHUKY
(BacTtpaxoBaHin 0cobi), TO BiH MNOBUHEH MoBepHyTM CTpaxoBuKy
OTpMMaHe CTpaxoBe BiALWKOAYBAHHA 3a BUpaxXyBaHHAM MOB'I3aHMX i3
CTPaxoBUM BMNAgKOM BUTPAT Ha pPemMOHT (3a HeobXigHOCTI)
NOBEpPHEHOI pevi. Pi3HMUs CTpaxoBOro BiAWKOAyBaHHA Mae OyTu
nosepHyTa CTpaxyBanbHUKOM (3acTpaxoBaHOK 0CO60K0) He MisHiwe
15 (M’AaTHagUaTY) KanengapHUX OHIB Micns NoBepHEHHS nomy Baraxy.

13.13.9. Akwo 3a BTpaveHui abo nowkomKkeHu OGarax abo noro
yactuHy CrtpaxyBanbHukoMm (3acTpaxoBaHow ocoborw) ©Oyno
ofepxaHo BiALWKOAyBaHHA Big TpeTix ocib, CTpaxoBuK crnavye
pi3HMLIO MK CyMOlO, dKa nignarae BigWKOAyBaHHO, Ta CYyMOLO,
OTPUMaHOIO Bif TPETIX OCib.

13.13.10. Mpn BTpaTi OKpemMux MpPeaMmeTiB, WO BXoAATb 4O CcKhagy
KOMNekTy, Habopy Towo, cyma 30MTKy BU3HAYAETLCA SK PI3HULA MiX
OINCHOKO BapTICTIO OaHOro KOMMMekTy, Habopy TOWwo Ta BapTiCTiO
npegMmerTis, Wo 36epernuncs.

13.13.11. CTtpaxoBi BUNfaTK 34iNCHIOITLCS BE3roTiBKOBUM LUNSIXOM.

13.13.12. CrtpaxoBi Bunnatm pesvaeHTam YKpaiHu 34iACHIOITbLCA Ha
TepuTopii YKpaiHM BUKITHOYHO B FPUBHSIX.

HaJalTbcA

13.14.4. Documents for insurance payment shall be submitted (sent by
post) directly to the Insurer's office in paper form in original
(except for those for which submission in copies (including
notarised copies) is required).

13.14.5. All documents, information and evidence shall be provided to
the Insurer free of charge.

13.14.6. The amount of loss shall be determined for each item (piece of
baggage) separately. The maximum sum insured for baggage
and limits of insurance payments are indicated in the individual
part of the Offer. The amount of loss shall be determined based
on the actual value of the item, limits of insurance payments and
the amount of the sum insured for baggage insurance in
general.

13.14.7. If the damaged item can be repaired for the purpose of further
use as intended, the amount of damage shall be deemed to be
the cost of repair. If the cost of repair exceeds the cost of the
item itself or the sum insured specified in the contract, the
indemnity shall be paid within the cost of such item, but not
more than the sum insured.

13.14.8. If the lost baggage has been returned to the Insured (the
Insured person), he/she shall return to the Insurer the received
insurance indemnity minus the costs of repair (if necessary) of
the returned item related to the insured event. The difference of
insurance indemnity shall be returned by the Insured (the
Insured person) not later than 15 (fifteen) calendar days after
returning the baggage.

13.14.9. If the Insured (the Insured person) has received indemnity
from third parties for lost or damaged baggage or a part thereof,
the Insurer shall pay the difference between the amount to be
indemnified and the amount received from third parties.

13.14.10. In case of loss of individual items included in a set, set, etc.,
the amount of loss shall be determined as the difference
between the actual value of the set, set, etc. and the value of the
items that have been preserved.

13.14.11. Insurance payments shall be made by bank transfer.

13.14.12. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH.

13.14.13. Insurance payments to non-residents of Ukraine shall be
made abroad in the currency of the sum insured.

13.14.14. The decision on insurance payment or refusal to pay shall be
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13.13.13. Ctpaxosi BunnaTu HepesvaeHtam YKpaiHM 34INCHIOITBCA 3a
KOpOOH YKpaiHu y BantoTi CTPaxoBoi CyMu.

13.13.14. PiweHHs npo cTpaxoBy Bunnaty abo BigMoBy Yy Bunnari
npunmaeTbes CtpaxoBukom npotarom 20 (aBaguaTtn) poboumnx AHiB 3
OHSA oTpymaHHSA CTpaxoBMKOM YCiX HEOBXIOHMX OOKYMEHTIB, HagaHMX
B NopsaKy, nepegbadeHoMy ymoBamun JOroOBOpY.

13.13.15. CTpaxoBuK 34iMCHIOE CTpaxoBy BUMnarty npotarom 5 (m'Atu)
OaHKIBCbKMX [OHIB MiCAsi NPUAHATTSA  pIlLEHHS NpO  34iNCHEHHS
CTpaxoBoi BMMAaTu.

13.13.16. Mpn HasBHOCTI NiacTaB ANs CyMHIiBY WOAO0 O6rpyHTOBaHOCTI
(3akoHHOCTI) cTpaxoBoi BunnaTn CTpaxoBMK MOXE BiAKNACTU PiLleHHSA
nNpo BMNMaTy A0 OTPUMAaHHSA MiATBEPIKEHHSA abo CnpOCTyBaHHS LMX
NPUYNH Ha CTPOK He Binblue 45 (copoka n'stn) pobounx OHiB.

13.13.17. Mpo BiAMOBY Y 34iMCHEHHI CTpaxoBoi BUNNaTn abo NpunHATTS
pilLEHHA NpPO BIACTPOYKY MPUAHATTS PpIilEeHHS LWoAO 3A4iINCHEHHS
CTpaxoBol BUNIATH CtpaxoBuk NUCbMOBO nosigomnse
CrtpaxyBanbHuka (3acTpaxoBaHy ocoby) Ha enekTpoHHY ajpecy
BKasaHy y 3asiBi Ha OTPUMaHHA CTpaxoBOi BuANaTU NpoTarom 5
(M’aTn) pobo4Mx OHIB 3 MOMEHTY NPUAHATTS PILLEHHS 3 BUKNaAEeHHAM
MOTMBALiT MNPUAHATOrO piweHHa abo ob6rpyHTYBaAHHAM NPUYMH
BiAMOBMW, MiCMs YOro HaNpPaBnsE PiLLEHHSA MNOLUTO.

made by the Insurer within 20 (twenty) working days from the
date of receipt by the Insurer of all necessary documents
submitted in accordance with the procedure stipulated by the
terms and conditions of the contract.

13.14.15. The Insurer shall pay the insurance indemnity within 5 (five)
banking days after making a decision on insurance indemnity.

13.14.16. If there are grounds for doubting the validity (legality) of
insurance indemnity, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a period
not exceeding 45 (forty-five) working days.

13.14.17. The Insurer shall notify the Insured (the Insured person) in
writing of refusal to pay insurance indemnity or decision to
postpone decision on payment of insurance indemnity to the e-
mail address specified in the application for insurance indemnity
within 5 (five) business days from the date of decision, setting
out the motivation for the decision or justification of the reasons
for refusal, and then send the decision by mail
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