BigkpuTa (nyoniuyHa) npono3suuia (OdepTa) Big 30 yepBHA 2024
POKYy
MpAT «EBponencbKke TYPUCTUYHE CTPpaXyBaHHA»
LLoAOo YKNafaHHA eNleKTPOHHOro AoroBopy KOMMNJIeKCHOro
CTpaxyBaHHA OCi0, siKi 34INCHIOITb NOAOPOX 3a MeXi YKpaiHM 3a

nporpamoro «kEKOHOM» ans HeBM3Ha4YeHOro Kosa CnoXxuBadiB CTPaxoBUX

nocnyr.

1. [Hana Bigkputa nponosuuis (gani — OdpepTta) € odilinHOoK Nponosunuieto

MpAT «EBponencbke TYpUMCTUYHE CTpaxyBaHHA» (Hagani — CTpaxoBuK),
NiUeHsis Ha 3QINCHEHHA NPAMOro CTpaxyBaHHS, iHLOro, HiXK CTpaxyBaHHS
Xntt4, 3a knacamu 1, 2, 7, 8, 9, 13 (B Mexax nepLlioro pusuky), 16, 18,
BuagaHa HauioHanbHum BaHkom Ykpainu (Butar Big Big 06.06.2024), wo
afpeCyeTbCA HEBM3HAYEHOMY KOy CrOXMBaYiB — Aie3gaTHnx disnyHux ocio
(oani - CTtpaxyBanbHUKK), yknactu i3 CTpaxoBUKOM ENEKTPOHHUI OOroBip
KOMMMEKCHOro cTpaxyBaHHsi OCib, siki 30iMCHIOTb NOAOPOXK 3a MeXi YKpaiHu
3a nporpamoto «kEKOHOM» (pani — goroBip cTpaxyBaHHs1) 3a 4ONOMOrO
iHpopmaLinHo-TenekoMyHikauinHoi cuctemm CTpaxoBuka abo CTpaxoBOro
areHta CrTpaxoBuKka, yKMageHoro BignNoBigHO A0 3arafilbHUX YMOB
cTpaxoBoro npoaykty «CTpaxyBaHHS Bi4 HeLacHOro BUMNAAKy nig 4yac
NnogopoXi 3a KOpAOH YkpaiHn abo TepuTopieto YKpaiHM», 3aTBepO)KeHOro
pilweHHAM [MpaeniHHa Ne2411 Big 10.06.2024, 3aranbHUX yMOB CTPaxoBOro
npoaykty «CTpaxyBaHHA BWUTpaT MOB'A3aHMX 3 HafaHHAM [40MoMoru
(acuctaHc) ocobam, €Ki noTpanunuM y CKPyTHE CTaHoBMLE nig 4ac
30iMCHEHHA NOAOPOXi 3a KOpAoH YKpaiHW», 3aTBEPIXKEHOro pPilleHHAM
MpaeniHHa Ne2411 Big 10.06.2024, 3aranbHUX YMOB CTPaxoBOro NPOAYKTY
«CTpaxyBaHHs MainHa, WO nepeBo3nTbCa (barax)», 3aTBepaXeHOoro
piweHHAM [NpasniHHA Ne2411 Big 10.06.2024, 3aranbHUX yMOB CTPaxoBOro
npoaykty «CTpaxyBaHHA DiHAHCOBWUX PU3MKIB (KPIM BM3HAYEHUX Yy Kracax
14,15)» 3atBepmxeHoro piweHHsaM [MpaeniHHa Ne2411 Big 10.06.2024, i3

AOTpUMaHHAM  BuMoOr 3akoHiB  YkpaiHum «[po cTpaxyBaHHsA», «[1po
diHaHcoBI KoMnaHil Ta diHaHcosi nocnyru», «lpo Typusm», «[1po
€NeKTPOHHI [OOKYMEHTUM Ta enekTPOHHWA [AoKymeHToobir» Ta «[lpo

€NEeKTPOHHY KOoMepuito». 3aranbHi YMOBM CTpaxoBWX MPOAYKTIB Ta
iHbopMaLinHi 4OKYMEHTM Mpo CTaHAapTHI CTpaxoBi NPOAYKTU PO3MilLleHi Ha
canTi CtpaxoBuka 3a NoCUNaHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/ .

CrpaxoBuk — [lpuBaTtHe akuiOHepHe TOBapuUCTBO «EBponencbke
TYPUCTUYHE CTpaxyBaHHA» B ocobi [onosu [lpaBniHHa BonynHa

Open (public) offer (Offer) from 30 June 2024
PJSC ‘European Travel Insurance’
on Conclusion of the Complex Insurance Electronic Contract for
persons travelling outside Ukraine under «kECONOMY» for an
unspecified circle of consumers of insurance services

This open proposal (hereinafter referred to as the Offer) is an
official proposal of PJSC “European Travel Insurance”
(hereinafter referred to as the Insurer), License for Direct Insurance
Other Than Life Insurance according to Classes 1, 2, 7, 8, 9, 13
(within the first risk), 16, 18 issued by the National Bank of Ukraine
(Extract dd. June 06, 2024) addressed to an indefinite number of
consumers — legally capable natural persons (except citizens of
Ukraine) (hereinafter referred to as the Insured) to conclude with
the Insurer the Electronic Contract for persons travelling outside
Ukraine under «kECONOMY» programme (hereinafter referred to
as the Insurance Contract) using the Insurer's information and
telecommunication system or the Insurer's insurance agent,
concluded in accordance with the general terms and conditions of
the insurance product ‘Insurance against accidents while travelling
abroad or through the territory of Ukraine’, approved by the the
Decision of the Board No. 2411 dated 10. 06.2024 of the general
terms and conditions of the insurance product ‘Insurance of
expenses related to the provision of assistance to persons in
difficulty while travelling abroad”, approved by the Decision of the
Board No. 2411 dated 10. 06.2024, general terms and conditions of
the insurance product ‘Insurance of transported property (luggage)’
approved by the the Decision of the Board No. 2411 dated
10.06.2024, general terms and conditions of the insurance product
‘Insurance of financial risks (except for those defined in classes 14,
15)" approved by the Decision of the Board No. 2411 dated 10.
06.2024, in compliance with the requirements of the Laws of
Ukraine ‘On Insurance’, ‘On Financial Companies and Financial
Services’, ‘On Tourism’, ‘On Electronic Documents and Electronic
Document Management’ and ‘On Electronic Commerce’. The
general terms and conditions of insurance products and
information documents on standard insurance products are
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Mupocnasa Mwuxannosndya Ta TBO YneHa [lpaeniHHA-KomepuinHoro
oupekTtopa Buwrtantoka OnekcaHgpa |BaHoBMYa, sKi 4itoTb Ha nigcTasi
Cratyty; kog €OPMNOY — 34692526; apgpeca MicLe3HaXOmKEHHS
CrtpaxoBuka: Byn. Cnacbka, 5, od.15, m. Kuis, 04071; 3acobu 3B’s3Ky:
enekTpoHHa nowrTa: info@eurotravelins.ua, TenedgoH — (044) 299 78 87.
CTpaxoBuW areHT — 3a UMM 4OrOBOPOM CTPaxoBMM areHTOM € iopuanyHa
ocoba BkasaHa B IHOuBigyanbHin 4YacTuHi EnekTpoHHOro pgoroBopy
KOMMJIEKCHOro CTpaxyBaHHs OCib, siKi 3A4iMCHIOIOTb NOAOPOX 3a MexXi
YKkpaiHu. CtpaxoBui areHT Moxe aiaTu Big imeHi CTpaxoBuka Ha nigcrtasi
Ta Ha YyMmoBax, BM3HAYEHUX B [JOrOBOPiI [OOPYYEHHSs, YKNageHoro 3i
CtpaxoBukom. CTpaxoBUi areHT BUKOHYE YaCTUHY CTPaxOBOI AiSNbHOCTI
CtpaxoBuka Ta MOXe yknagatv Ta nignucyBaTu LOroBOpPU CTpaxyBaHHS,
ofepXyBaTW CTpaxoBi nnaTtexi, BWKOHyBaTW pobOTW, MOB’sA3aHi  3i
30INCHEHHAM CTPax0oBUX BUMNSIAT Ta CTPAxXOBUX BifLLKOOYBaHb.

Hana OdpepTa € NyGnivHOK NPOMNO3ULIEID YKNACTXU OOroBip CTpaxyBaHHA B
€IEKTPOHHIN hopmi.

CTpaxyBaHHS 3[4INCHIOETBCS Yy BIONOBIQHOCTI OO0 YMOB KOMMSIEKCHOrO
CTpaxyBaHHA ocCib, $Ki 34iMCHIOTL MNOAOPOXK 3a Mexi YkpaiHu 3a
nporpamoto «kEKOHOM», 4ki € HeBig'eMHOK 4acTuHOW Uiel ny6nivHol
Ocdbeptn (dopatok Nel), wo posmiweHa Ha canti CTpaxoBuka 3a
NOCHMaHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/

6. TepMmiHu Ta BU3Ha4YeHHA BUKopucTtaHi B Ocpepri

6.1.

6.2.

BurogoHabyBa4 - ocoba, sika Mae npaBO Ha OTPUMaHHS CTPaxoBoOi
BMNMaTU 3rigHO 3 yMOBaMW JOroBOpPY CTpaxyBaHHS Ta/abo BignosigHO A0
3aKoHO4aBCTBaA.

EnekTpoOHHUA AOOroBip KOMMMEKCHOro CcTpaxyBaHHA ocCib, sKi
3AINCHIOITL NOAJOPOXK 3a Mexi YKpaiHu - ue yroga Mix
CtpaxyBanbHukoM i CTpaxoBuMkoM OdOpMiieHa B €fEeKTPOHHIN dopmi,
3rigHo 3 skoto CTpaxoBuk bGepe Ha cebe 3000B'si3aHHA y pasi HacTaHHS
CTPaxoBOro BMNAgKy 34iMCHUTU CcTpaxoBy Bunnaty (abo opraHizyBaTtu
HagaHHa gonomorn abo onmnatutm nocnyry Towo) CrpaxyBanbHuKYy abo

6.

6.1.

6.2.

available on the Insurer's website at
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-
oferti/

The Insurer, Private Joint Stock Company “European Tourist
Insurance”, represented by Myroslav Mykhailovych Boichyn, the
Chairperson of the Board, and the member of the Board Oleksandr
Ivanovych Vyshtaliuk, the Commercial Director, who act on the
basis of the Charter; EDRPOU code: 34692526; Insurer's address:
5 Spaska Str.,, Office 15, Kyiv, communication means: e-mail

info@eurotravelins.ua, tel. +38 (044) 299 78 87.

The Insurance Agent - under this contract, the insurance agent is
the legal entity specified in the Individual Part of the Electronic
Comprehensive Insurance Contract for Persons Traveling Outside
of Ukraine. The Insurance Agent may act on behalf of the Insurer
on the basis and under the conditions specified in the Contract of
Attorney concluded with the Insurer. The Insurance Agent performs
part of the insurance activity of the Insurer and is allowed to
conclude and sign insurance contracts, receive insurance
payments, perform works related to the implementation of
insurance payments and insurance indemnities.

This Offer is a public proposal to conclude an electronic insurance
contract.

Insurance is carried out in accordance with the conditions of the
Complex Insurance Electronic Contract with Foreigners Travelling
Within Ukraine under «kECONOMY» Programme (Annex No. 1)
available on the Insurer's  website at the link
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-
oferti/

Terms and definitions used in the Offer

The Beneficiary is a person entitled to receive an insurance
payment in accordance with the terms of the Insurance Contract
and/or in accordance with the legislation.

Electronic contract of comprehensive insurance of persons
travelling outside Ukraine is an agreement between the Insured
and the Insurer executed in electronic form, according to which the
Insurer undertakes, in case of occurrence of an insured event, to
pay insurance indemnity (or arrange for assistance or pay for a
service, etc.) to the Insured or other person in whose favour the
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

iHWin ocobi, Ha KOpPUCTb HAKOI YKMageHo [OroBip CTpaxyBaHHSA, a
CtpaxyBanbHuMK 3060B'sI3yETbCS CrnadyBaT CTPaxoBy MPEMIl0 Y BU3HAYEHI
CTPOKM Ta BUKOHYBaTW iHLi YMOBW JOroBOpPY.

3acTpaxoBaHa ocoba - hisnuHa ocoba, BusHauyeHa CTpaxyBasibHUKOM Yy
[OroBOpi CTpaxyBaHHSA, XWUTTs, 300POB’s, Npaues3gaTtHiCTb, hiHaHCOBUIA
ctaH abo BignoBidanbHICTb AKOI € 00’EKTOM CTpaxyBaHHSA 3a LOroBOPOM
CTpaxyBaHHS.

laeHTUcpikaLia — BcTaHOBNEHHA o0cobu Ha niactaei opuriHaniB abo
HaNeXHMM YMHOM 3acBigYEHMX KOMi JOKYMEHTIB Mig Yac ii 3BEpHEHHS A0
CTtpaxoBuka abo MOro CTpaxoBOro areHTa 3 METOH YKnafdaHHA [OroBopy
CTpaxyBaHHs abo OTpMMaHHS CTPaAxoBOro BiALIKOAYBAHHS.
IHcpopmauinHo-TenekomyHikauinHa cuctema (Hagani ITC)- cykynHicTb
iH(pOpMaLINHNX Ta eNEKTPOHHUX KOMYHiKauiiHux cucteMm CTpaxoBuka abo
MNOro CTpaxoBOro areHTa, ki y npoueci o06pobku iHdbopmauii 4itoTe AK eguHe
uine i BukopuctoByeTbcs CTpaxoBMKOM abo MOro CTpaxoBMM areHToMm Ans
yKnagaHHs  OOroBopiB  CTpaxyBaHHA Yy  BignoBigHOCTI 0O  BUMOr
3aKOHOOABCTBA, LLO PErynioe opraHisauiiHO-nNpaBoBi 3acagu gisanbHOCTI Y
cdpepi enekTpoHHOT KomepLil.

laeHTUcpikauia noteHuinHoro CtpaxyBanbHuka B ITC - nigTBepokeHHs
NOBHOBaXeHb NoTeHLinHoro CtpaxyBarnbHuka Ha goctyn B ITC CtpaxoBuka
abo Moro CTpPaxoBOro areHTa LUIAXoM BBEAEHHS iMEHi KopucTyBaya (noriHa)
i napon4.

JNoriH - yHikanbHe 3apeecTpoBaHe M’ NoTeHuinHoro CTpaxyBaribHMKa B
iHbOpMaLiNHO-TENEKOMYHIKAUIMHUX ~ cucTemax, WO  CKnagaetbcs 3
andasiTHo-UMdpoBoro Habopy CMMBONIB Ta Npu3HadeHe Ans igeHTudikauii
Ta noganbliol noro aBTeHTUdIKauil B iHGPOpMaUiNHO-TENEKOMYHIKaLiNnHNX
cuctemax CrpaxoBuka Ta WMOro CTpaxoBUX areHTiB. JIoriHOM Moxe OyTu
agpeca enekTpoHHOI MoLWTK, HOMep MOOBINbHOro TenedoHy Uiei ocobu
TOLWO.

OpHopa3soBun igeHTUdikaTop — andasiTHO-UMdPOBa NOCNILOBHICTb, LLO
Tl oTpumye ocoba, sika nNpunHAnNa nponosuuito (odepTy) yknactu AOroeip
CTpaxyBaHHA B €rieKTPOHHIA dhopMi WNAXoM peecTpauil B iHpopmaLinHo-
TeNneKoMyHiKauiiHin cuctemi cyb’ekTa enekTpoOHHOI KoMepuii, WO Haaas
TaKy NponosuLiito.

Maponb — cekpeTHUn andaeiTHO-LMGPOBUIN Habip CMMBONIB, MPU3HAYEHWUN
ansa moxnueocTi Bxoay B ITC.

6.10. NoTeHuinHMn CTpaxyBanbHUK — 0coba, fika € KIiEHTOM CTPaxoBOro

6.11. CTpaxyBanbHUK -

areHTa i posrnsigae nponosuuito CTpaxoBuka Ha YyKrnagaHHS [O0roBopy
CTpaxyBaHHSA
ocoba,

aka yknana i3 CTpaxoBMKOM [0roBip

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

insurance contract is concluded, and the Insured undertakes to pay
the insurance premium within the specified time limits and comply
with other terms and conditions of the contract.

The Insured person is a natural person determined by the Insurer
in the Insurance Contract and whose life, health, capacity, or
liability is the object of insurance under the Insurance Contract.
Identification is the identification of a person on the basis of
originals or duly certified copies of documents during their
application to the Insurer or its Insurance Agent for the purpose of
concluding the Insurance Contract or receiving insurance
indemnity.

Information and telecommunications system (hereinafter the
ITS) is a set of information and telecommunications systems of the
Insurer or its Insurance Agent which in the process of information
processing act as a whole and is used by the Insurer or its
Insurance Agent for the conclusion of insurance contracts in
accordance with the requirements of the legislation governing
organisational and legal principles of activity in the field of e-
commerce.

Identification of the potential Insured in ITS is confirmation of
thepotential Insured authority to access the ITS of the Insurer or its
Insurance Agent by entering the username (login) and password.
Login is a unique registered username of the potential Insured in
the information and telecommunication systems consisting of an
alphanumeric character set and intended for identification and
further authentication of the potential Insured in the information and
telecommunication systems of the Insurer and its Insurance
Agents. The login can be the e-mail address, the mobile phone
number of the potential Insured, etc.;

One-time identifier is an alphanumeric sequence received by a
person who has accepted a proposal (offer) to conclude an
electronic insurance contract by registering in the information and
telecommunications system of the e-commerce entity that
submitted such an offer.

Password is a secret alphanumeric character set designed to log
in the ITS.

6.10. The Potential Insured is a person who is a client of the

Insurance Agent and examines the Insurer's proposal for

concluding the Insurance Contract.
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6.12.

7.2.

CTpaxyBaHHS.
[HWi NOHATTA He BM3HaYeHi y uboMy po3adini OdepTn BU3HAYAOTLCA Y
rnasi 1 «3araneHi ymosu» Joaatky Ne1 o uiei OdepTu

MNpeameT Ta 06’€KT cTpaxyBaHHA

MNpeameTom AoroBopy cTpaxyBaHHA € nepepadva CTpaxyBanbHUKOM 3a
nnaTty pu3KKy, NOB’si3aHOro 3 06’ekTOM cTpaxyBaHHs, CTpaxoBWKY Ha
yMOBaX, BW3HA4YeHUX [OrOBOPOM CTpaxyBaHHs abo 3aKkoHO4aBCTBOM
YkpaiHu.

OG’ekTOM CTpaxyBaHHS MOXYTb ByTu:

7.2.1.kUTTS, 300POB’S, NpaLe3naTHiCTb Ta/abo NeHciltHe 3abe3neYeHHs;
7.2.2.MalHO Ha npaBi BOMOAIHHA, KOPUCTYBAHHA | PO3MNOPSAMLKEHHS ManHOM

Ta/abo MOXNMBI 3BUTKM YK BUTPATY;

7.2.3.BignoBiganbHiCTb 3a 3anoAisHy wkoay ocobi abo i ManHy.

8. nOpHAOK YKnaaaHHA eNeKTPOHHOro A4oroBopy CrtpaxyBaHHA

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

HoroBopn cTpaxyBaHHsa Ha ymoBax Uuiel OdepTn He yknagawTbCs 3
disnyHuMn ocobamum y Bidi noHag 90 pokiB, a TakoX rpomagsHamu
Pocincekoi ®eaepadii, binopyci, Cwupii, IpaHy, lMiBHiYHOT Kopei Ta M’aHmn,
3a BUHATKOM TUX, SIKi MatOTb MNOCBIAKY Ha NOCTINHE NPOXMBaHHSA B YKpaiHi.
[orosip cTpaxyBaHHsA Ha ymoBax uiei OdepTn Moxe yknagaTncsa sk 4o Tak i
nicna nodatky nogopoxi. [lpu yknagaHHi OOroBOpiB CTpaxyBaHHA nicns
noyaTKy MogopOXi, YMOBM Ta CTPOK CTPaAXOBOrO MOKPUTTS MOXYTb ByTu
obMeXeHHi y BignoBIiAHOCTI 4O NpaBusi BU3HAYEHMX BigNOBIAHMM PO34iniom
Hopatky Ne1 go uiei OdepTn.

[orosip cTpaxyBaHHS YKNadaeTbCs LWISXOM nNpueaHanHa oo uiei Odeptn.
Odbepta po3miwyetbca Ha canti  CTpaxoBuMka 3a  MOCUNAHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/.
Takox OdepTta moxe po3smiuyBatucs B ITC cTpaxoBoro areHra.

[oroBip cTpaxyBaHHS YKNageHUN B ENEKTPOHHIM dhopMi 3a AOMOMOro
iHpopMaLiNHO-TeNEeKOMYHiKaLiNnHOT CUCTEMU CTPaAXOBOro areHTa Ha niacTasi
uiel i OcbepTn - BBaXAETLCA YKNAAEHUM Y NMCbMOBI (hOPMi.

Mepen yknageHHsM LOroBOpYy CTpaxyBaHHS MOTeHUinHun CTpaxyBanbHUK
000B‘A3KOBO  MOBMHEH O3HaMoMUTUCb 3 ymMoBamu Uiei  OdepTw,
iHgopMaLieto npo diHaHcOBY nocnyry Ta NiATBEpPAUTU HafaHHS 3rogu Ha
06po6Ky BNacHMX NepCcoHarnbHUX AaHUX.

Yknagatwoum [OroBip cCTpaxyBaHHSA Yy BignosigHocTi go uiei Odbeptn
CTtpaxyBanbHUK aBTOMATMYHO MOrOAXKYETLCA 3 MOBHUM Ta GEe3yMOBHUM
NPUAHATTSAM nonoxeHb uiei OgepTy, YMOB CTpaxyBaHHS, LiH Ha NOCNyrun
TOLLO, a TaKoX MOSMOXEHb BUKNageHUX B gogatkax go uiei OdepTn, siki €

6.11.

6.12.

7.

7.1.

7.2

7.2.
7.2.
7.2.

8.1.

8.2.

8.3.

8.4.
8.5.

8.6.

The Insured is a person who has concluded the Insurance
Contract with the Insurer.

Other concepts not defined in this section of the Offer are defined
in Chapter 1 “General Terms” of Annex No. 1 to this Offer
Insurance Subject and Object

The subject of the Insurance Contract is to transfer to the Insured
a fee of risk related to the insurance object by the Insurer on the
conditions specified in the Insurance Contract or by the legislation
of Ukraine.

The insurance object may be:

life, health, capacity, or pension benefits,

property on the right of ownership, use, and disposal of property
and/or possible losses or expenses,

responsibility for damage to a person or their property.

1.
2.

3.

8. Electronic Insurance Contract Conclusion Procedure
Insurance contracts on the terms of this Offer are not concluded
with citizens of Ukraine, individuals over the age of 90 years old as
well as citizens of the Russian Federation, Belarus, Syria, Iran,
North Korea, and Myanmar, except for those who have a
permanent residence permit in Ukraine.

The Insurance Contract on the terms of this Offer can be
concluded before and after the start of the trip. When concluding
insurance contracts after the start of the trip, the terms and
conditions of the insurance coverage may be restricted in
accordance with the rules specified by the relevant section of
Annex No. 1 to this Offer.

The Insurance Contract is concluded by joining this Offer. The Offer
is available on the |Insurer's website at the link
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-
oferti/. The Offer can also be disclosed in the ITS of the Insurance
Agent.

The Insurance Contract concluded in electronic form by means of
the information and telecommunication system of the Insurance
Agent on the basis of this Offer is considered concluded in writing.
Before concluding the Insurance Contract, the potential Insured
shall read the terms of this Offer and financial service information
and confirm their consent for the processing of their personal data.
By concluding the Insurance Contract in accordance with this Offer,
the Insured automatically agrees with the complete and
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HeBig €MHOI0 1T YaCcTUHOW. AKWO NoTeHUinHMN CTpaxyBaribHUK HE 3rofeH 3
ymoBamu uiei OdepTn Ta/abo ymoBamu CTpaxyBaHHS, BiH HE Mae npasa
yKnagaTu uen OOroBip, a TakoX He BMpasi KOpUCTyBaTUCA nocryramu 3a
[OroBOpOM CTpaxyBaHHS.
B pasi yknagaHHsa CTpaxyBanbHUKOM OOrOBOPY CTpaxyBaHHSA Ha yMoBax
BUkNageHux B uin OdoepTn y BigHOWEHHI TpeTix (3acTtpaxoBaHux) ocio,
CrtpaxyBanbHuk 3060B’a3aHUin noBigoMuTn B Byab-akuii cnocib (3a ymoBwu
MOXINMBOCTI NigTBEPMKEHHS DaKTY 34iIMCHEHHA TaKOro NoBIAOMIIEHHS) TaKy
ocoby nNpo yknageHun Ha ii KOPUCTb AOrOBIp CTpaxyBaHHS
[na yknagaHHA [OroBopy CTpaxyBaHHs, MOTeHUuiMHun CTpaxyBanbHUK
NMOBWHEH:
8.8.1. igeHTudikyBatnca Ha WEB-cTOpiHUi CTpaxoBoro areHTa B Mepexi
IHTepHeT abo B nepcoHanbHoMy KabiHeTi;
8.8.2. 3anOBHUTU ENEKTPOHHY 3asBYy, 3a3HA4MBLUM BiJOMOCTi, HeobXigHi ans
YKNageHHs JOroBOpY CTpaxyBaHHS.
8.9. 3anoBHEHHA ENEeKTPOHHOI 3asiBM MOTeHUuiiHMM  CTpaxyBanbHUKOM He
3000B's13y€ Oro yknacTu Jorosip cTpaxyBaHHs. [1oroeip cTpaxyBaHHs He €
yknageHum 6e3 enekTpoHHoro nignucy CrpaxyBanbHWKa OAHOPa30BUM

8.7.

8.8.

ineHTudgikatopom Ta KBasnigikoBaHoOro €MNEeKTPOHHOro nianucy
ynoBHOBaXeHoT ocobn CtpaxoBuka abo CTpaxoBOro areHTa .
8.10. 3anoBHEHHAM  €ENneKTPOHHOI 3asiBU  NPO  YKNageHHs  O0oroBopy

CTpaxyBaHHA MOTeHUinHMA CTpaxyBanbHWK Y3ro4Kye BCi iCTOTHi yMOBY
A0roBopy CTpaxyBaHHS, nepeabaveHi ct. 982 LinsinbHOro kogekcy YkpaiHw,
iHWi yMOBM BM3Ha4eHi B cT. 89 3akoHy YkpaiHn «[1po cTpaxyBaHHSA», B TOMY
yucni: npegMeT CTpaxyBaHHS, CTPaxoBy CyMy, nepenik CTpaxoBUxX BUNaOKiB,
pO3Mip CTpaxoBMX NfaTexiB Ta NoOpsAoK IX cnnatu, CTpok aii [Jorosopy
CTpaxyBaHHSA Ta iH.

8.11. CrtpaxoBuk, B 0cobi CTpaxoBOro areHTa, Ha niacrasi OTpUMaHoI Yepes
ITC 3asBm noTeHuinHoro CTpaxyBanbHMKa MPO HaMip YyKnacTtu [OroBsip
CTpaxyBaHHA, (OPMYE MPOEKT EeNneKTPOHHOro [AOroBopY KOMIMIIEKCHOrO
CTpaxyBaHHA ocib, $£Ki 34iMCHIOITL MNOAOPOXK 3a Mexi YkpaiHu 3a
nporpamoto «kEKOHOM», skuin € iHgmBigyanbHOK YaCTUHOK ereKTPOHHOIo
OOroBOpY  CTpaxyBaHHA (d4ani- iHOuBigyanbHa 4YacTMHa  OOroBopy
CTpaxyBaHHS), Ta HanpaBnse Woro noteHuinHoMmy CTpaxyBaribHUKY Yepes
ITC cTtpaxoBoro areHTa). B iHAMBIAyanbHiA 4YacTUHI OOrOBOPY MICTUTLCA
NOCUNaHHA Ha YMOBW CTpaxyBaHHi BUKNaaeHi B Uin OdeprTi.

8.12. CrpaxyBanbHMK, Yy pasi BiOCYTHOCTIi 3anepeyeHb [0 MPOEKTy
iHOMBIOyanbHOI YaCTUHU OOroBOpPY CTpaxyBaHHS, NIAMNUCYE MOroO LUMSIXOM
BBedeHHA B ITC cTpaxoBOro areHTa eneKkTpoOHHOro nignucy ogHOpa3oBUM
iAeHTUdIKaTOPOM, AKUIA B CBOK Yepry HanpaBnaeTbCs CTPaxoBUM areHTOM

8.7.

8.8.

unconditional acceptance of the provisions of this Offer, the
conditions of insurance, prices for services, etc., as well as the
provisions set out in the annexes to this Offer which are an integral
part of the Offer. If the potential Insured does not agree with the
terms of this Offer and/or the insurance conditions, they are not
entitled to enter into this Contract as well as they are not entitled to
use services under the Insurance Contract.

If the Insurance Contract is concuded by the Insured on the terms
set out in this Offer in relation to third (Insured) persons, the
Insured is obliged to notify in any way (provided that such a
notification can be confirmed) such a person about the insurance
contract concluded in their favour.

In order to conclude the Insurance Contract, the potential Insured
shall:

8.8.1. undergo identification on the web page of the Insurance Agent

8.8.2. fill

on the Internet or in the personal account,
in the electronic application indicating the information
necessary for the conclusion of the Insurance Contract.

8.9. Filling out the electronic statement by the potential Insured does

not oblige them to conclude the Insurance Contract. The Insurance
Contract is not considered concluded without the electronic
signature of the Insured by a one-time identifier and a qualified
electronic signature of the authorized person of the Insurer or
Insurance Agent.

8.10. Completing an electronic application for the conclusion of the

8.11.

Insurance Contract, the potential Insured agrees with all the
essential condition of the Insurance Contract provided for in Art.
982 of the Civil Code of Ukraine; other conditions are defined in
Art. 89 of the Law of Ukraine “On Insurance” including: the
insurance subject, the insurance amount, the list of insurance
cases, the amount of insurance payments and the procedure for
their payment, the period of validity of the Insurance Contract,
etc.

The Insurer represented by the Insurance Agent, on the basis of
the potential Insured statement received through ITS on the
intention to conclude the Insurance Contract forms a draft
electronic contract of Complex Insurance Electronic Contract with
Foreigners Travelling Within Ukraine under «ECONOMY»
Programme which is an independent part of the electronic
insurance contract (hereinafter referred to as the Independent
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Ha MobinbHWMI TenedoH abo enekTpoHHy nowTy CTpaxyBanbHUKA.

8.13. VY BignosigHocTi oo craren 207, 633, 634, 641, 642, 981 LlusinbHoro
Kopekcy YkpaiHu Ta ctaten 11, 12, 13 3akoHy YkpaiHu «[1po eneKkTpoHHYy
Komepuito» 6e3yMOoBHUM NpuHATTAM (akuentom) ymoB pgaHoi Odpeptu
CtpaxyBanbHMKOM (NOTEHLUinHMM CTpaxyBanbHUKOM) BBaXKAETLCS:

8.13.1.cnnata CTpaxoBOro nnatexy B nependadeHi [LOroBOPOM CTPOKM i
po3Mipy Ha MNOTOYHMM paxyHok CTpaxoBuka. [aTow onnatu CTpaxoBOro
nnaTexy BBaXXaeTbCA [JaTa HAOXOMXEHHS KOLWTiB Ha paxyHoOK CTpaxoBuka
abo Noro CTpaxoBOro areHTa;

8.13.2. nignucaHHga iHoMBiAyanbHa 4YacTMHa AOroBOPY CTPaxyBaHHS  LUMASXOM
BBedeHHs CtpaxyBanbHukoM B ITC cTpaxoBOro areHta enekTPOHHOro
nianncy ogHopa3oBUM iAeHTUdIKATOPOM.

8.14. Micna nignucaHHa CTpaxyBanbHUKOM iHOMBIAYyaNbHOT YaCTUHU AOrOBOPY
CTpaxyBaHHSA OOHOPA30BMM iAeHTMdIKaTOPOM Ta onsiaTu CTPaxoBoi Npemil,

iHOuBIgyanbHa YacTuHa [orosopy CTpaxyBaHHS, nignucaHa
CtpaxyBanbHMKOM Ta  KBanidikoBaHMM  €NeKTPOHHUM nignncom
yrnoBHoBa)keHOi ocobu CtpaxoBuMka abo WMOro CTPaxoBOro areHTa,
Hagcunaetbcss  CTpaxyBanbHWKY Ha WOr0 €eneKkTpoHHy agpecy no

€ITEKTPOHHIM nowTi abo HaACUNAaeTbCsl KaHanamm KOMYHiKauii CTpaxoBoro
areHTa. [arta, 4ac, nopsgok i dhakT HanpaBneHHd Ta OTPUMaHHS
ofHOpas3oBoro igeHTudgikatopa CTpaxyBanbHUMKOM, BBeAeHHsA 1oro B ITC,
BiANpaBneHHa iHAMBIQyanbHOI YaCTMHM [OroBOPY CTPaxyBaHHA, a TaKoX
NOBIAOMSIEHHSI MO E€NEKTPOHHIN NowTi (PIKCYETbCA CTPaxoBUM areHTOM B
€IeKTPOHHIN Basi cTpaxoBOro areHTa, iHdopmauia npo Ski nepemaroTbes
CTtpaxoBuKy Ta 36epiratoTbCs Y HbOrO.

8.15. CrtpaxoBuk 3anuwae 3a cobow npaBo BiAMOBUTUCA Big MNPUAHSATTS
pU3NKy Ha CTpaxyBaHHS 06e3 MNOSACHEHHA npuyuH. PakToM BigMOBU
CTpaxoBuka Big MPUUHATTA PU3MKY Ha CTpaxyBaHHS € He HanpasfeHHS
CTtpaxoBukom abo Moro cTpaxoBMM areHTOM OO4HOPa30BOro iAeHTUgikaTopa
Ha enekTpoHHy nowTy abo mobinbHu TenedoH CTtpaxyBanbHuka Ta/abo
He HanpaBsrieHHs AOroBOpY CTpaxyBaHHSA 3rigHO ymMoB AaHoi OdepTw.

8.16. CrtpaxoBuk Ta CTtpaxyBanbHUK MpunmMaloTb Ha cebe 3000B’sA3aHHS 3a
HeoOXiQHOCTI BiATBOPUTM AOrOBip CTpaxyBaHHA Ha nanepoBOMYy Hocii. Ha
nMcbMoBY BUMOry oaHiei CTOPOHU 4OroBip BUrOTOBASAETHCH Yy NanepoBOMy
Burnagi npotarom 5 (m'atu) pobounmx AOHIB 3 MOMEHTY OTPUMAHHS Takoi
BMMOrM Ta nignsrae nignucaHHO Ta NPOCTAaBIEHHIO NeYaTkn (3a HasiBHOCTI)
KOXHoto 3i CTopiH.

9. BHeceHHs 3MiH B iHAUBIAYyarnbHY YaCcTUHY AOroBOpPi CTpaxyBaHHSA

9.1. Ockinbku OOroBip CTpaxyBaHHS yKNagaeTbCA Bi4noBigHO A0 BigKPWUTOI

npono3uuii B__ENEeKTPOHHIN _dopMi, ki nignucytoTbcst  kBasnicikoBaHUM

8.12.

8.13.

8.13.1.insurance payment maid within

Part of the Insurance Contract) and sends it to the potential
Insured through the ITS of the Insurance Agent). The
Independent Part of the Insuance Contract contains a reference
to the insurance conditions set out in this Offer.

The Insured, in the absence of objections to the draft
Independent Part of the Insurance Contract, signs it by entering
their electronic signature through the Insurance Agent’s ITS with
a one-time identifier sent by the Insurance Agent to the mobile
phone or e -mail of the Insured.

In accordance with Articles 207, 633, 634, 641, 642, 981 of the
Civil Code of Ukraine and Articles 11, 12, 13 of the Law of
Ukraine “On E-Commerce”, the unconditional acceptance of the
terms and conditions of this Offer by the Insured (potential
Insured) is considered under the following conditions:

the terms and amounts
stipulated by the Contract to the current account of the Insurer
or Insurance Agent. The date of the insurance payment is the
date of receipt of funds to the account of the Insurer or its
Insurance Agent,

8.13.2.signing the individual part of the Insurance Contract when the

8.14.

8.15.

Insured enter their electronic signature by a one-time identifier
through the Insurance Agent’s ITS.

After the Insured has signed the Independent Part of the
Insurance Contract with a one-time identifier and paid the the
insurance premium, the Independent Part of the Insurance
Contract signed by the Insurer and the qualified electronic
signature of the authorized person of the Insurer or its Insurance
Agent is sent to the Insured to their email address by e-mail or
sent by the communication channels of the Insurance Agent.
Date, time, procedure, and fact of referral and receipt of a one-
time identifier by the Insurer, entering it in the ITS, sending the
Independent Part of the Insurance Contract as well as sending a
notification by e-mail is recorded by the Insurance Agent in the
electronic database of the Insurance Agent while such data is
transferred to the Insurer for further storage.

The Insurer reserves the right to refuse to accept the risk of
insurance without explaining the reasons. The fact of refusal of
the Insurer to accept the risk of insurance is not sending to the
Insurer or its Insurance Agent a one-time identifier on e-mail or
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€NeKTPOHHMM MiANMCOM YNOBHOBaXeHOi 0cobn CTpaxoBuKa, BHECEHHSA 3MiH
(kopuryBaHb) B iHAMBIAYanbHYy YacTUHY OOrOBOPY CTpaxyBaHHS HE MOXIMBE.
3MiHM YMOB, UM CTPOKIB CTpaxyBaHHS, KOPEryBaHHS, BUNPaBEeHHA JaHUX Y
OOroBOpi  CTpaxyBaHHA  BiabyBalTbCA  LUMAXOM  MOM0  pO3ipBaHHA
(BOCTPOKOBOrO NPUMMHEHHS) OOroBOpPY Ta YKNagaHHA HOBOrO AOroBopy
CTpaxyBaHHSl. B pasi posipBaHHsi OroBopy B 3B’SI3Ky 3 MOr0 KOpUryBaHHSIM
CTpaxoBa npemia noBepTaeTbca CTpaxyBanbHUKY 3  BpaxyBaHHAM
HaCTyMnHOro:

9.1.1. 49KWO [OroBip CTpaxyBaHHS PO3PUBAETLCA A0 NodaTtky Aii CTpaxoBoOro
NOKPUTTSI — CTpaxoBa NpeMisi NOBEpPTaETLCA B NOBHOMY 06CA3i;

9.1.2. 4KWO OOroBip CTpaxyBaHHSA PO3pUBAETLCA MiCcNA NnovaTky Ail CTpaxoBoro
nokputTs — CTpaxyBanbHUKY NOBEPTAETbCA CTpaxoBa Npemis 3a nepiog, Lo
3anuMwmMBCA OO0 3akiHYeHHs fii  goroBopy BE3 BupaxyBaHHs BuUTpaT,
noB’s3aHnx 6Ge3nocepegHbO 3 yKMNagaHHAM | BMKOHAHHAM  [OroBOpY
CTpaxyBaHHS, SKLWO BUMNAAKIB, SKi MalOTb O3HAKM CTpaxoBMX He Oyro, i3
BMpaxyBaHHAM BUTpaT, MOB'A3aHMX ©Oe3nocepedHbO 3  YKNagaHHAM i
BUKOHaHHAM OOroBOpY CTpaxyBaHHS Ta pakTU4YHUX CTpaxoBuX BunnaT, Lo
Oynu 34iNcHeHI 3a UMM SOroBOPOM CTpaxyBaHHS, SKLLO Taki BUNagku oynu.

9.1.3. [Ins po3ipBaHHS AOroBopy B 3B’A3KY 3 KOpuUryBaHHAMW, CTpaxyBanbHUK
nogae pno CTpaxoBuka NUCbMOBY 3asiBy B [JOBIifbHIA Naneposin abo
€MNeKTPOHHIN dhopMi, Npu LbOMY nanepoBa MiANUCYETLCSA BAACHOPYYHUM
nignucom CTpaxyBarnbHMKa, €NeKTPOHHA -3 HaKnageHHAM KBanig)ikoBaHOro
enekTpoHHoro nignucy CtpaxyBanbHUKa.

9.1.4. TloBepHEHHS KOLWITIB 34IMCHIOETLCA B Tih (oOpMi, B SKi BOHU Oynu
cnnayeHi CTpaxyBanbHUKOM.

9.1.5. CrtpaxoBuk 3060B’A3aHMI NOBEPHYTU CTpaxoBy npemito abo i YacTuHy
He nisHiwe, Hik 10 poboyoro pfgHA Big AaTtM po3ipBaHHS [OOroBOpPY
CTpaxyBaHHS B 3B’A3KY 3 KOPUIyBaHHSMW.

the mobile phone of the Insured and/or not transferring the
Insurance Contract according to the terms of this Offer.

8.16. 8.16. The Insurer and the Insured shall commit to the paper

insurance contract on paper. At one party's written request, the
Contract is prepared on paper within 5 (five) working days from
the moment of receipt of such reqyuest and is subject to signing
and affixing the seal (if any) by each of the Parties.

9. Amendments to the Independent Part of the Insurance Contract
9.1. Since the Insurance Contract is concluded in accordance with the

open proposal in_electronic form signed by the qualified electronic
signature of the authorized person of the Insurer or its Insurance
Agent, making changes (amendments) to the Independent Part of
the Insurance Contract is not possible. Changes in conditions or
terms of insurance, amendment, correction of data in the Insurance
Contract occur by termination (early termination) of the Contract
and the conclusion of a new insurance contract. In case of
termination of the Contract in connection with its amendments, the
insurance premium shall be returned to the Insured taking into
account the following:

9.1.1.1f the Insurance Contract is terminated before the insurance

coverage begins, the insurance premium is returned in full,

9.1.2.I1f the Insurance Contract is terminated after the insurance

coverage begins, the insurance premium is returned to the
Insured for the period remaining before the Contract termination
WITHOUT deducting the costs related directly to the conclusion
and execution of the Insurance Contract, unless cases that have
the signs of insurance were not deducted by the costs associated
directly with the conclusion and execution of the Insurance
Contract and the actual insurance payments made under this
Insurance Contract if such cases took place.

9.1.3.To terminate the Contract in connection with amendments, the

Insured shall submit a written statement to the Insurer in any
paper or electronic form while the paper statement shall be
signed by the Insured in person and the electronic statement shall
be signed by the Insured's qualified electronic signature.
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10.

CTpoK gii goroBopy cTpaxyBaHHs

10.1. [oroBip cTpaxyBaHHsA HabyBae 4MHHOCTI Yy BigNoOBIigQHOCTI OO Aatw,

3a3Ha4eHoi Yy iHAMBIQYyanbHIN 4YacTMHI OOroBOPY CTpaxyBaHHS $K Aarta
noyaTKy CTPOKY CTpaxyBaHHs Ta 3 BpaxyBaHHAM MpaBuil BUKMAOEHUX Y
BIANOBIAHMX pO34inax no TOMYy 4M iHWOMY NPOAYKTY YMOB CTpaxyBaHHS
(JopaTok Ne1), ane He paHiwe cnraTtu CTpaxoBoi NpeMil.

10.2. [oroBip cTpaxyBaHHSI MPUMNUHSIE CBOK Ail0 B MOMEHT MPOXOMKEHHS

CrtpaxyBanbHukoM (3acTtpaxoBaHO 0CO00K) MPUKOPAOHHONO KOHTPOSIO
YKkpaiHM npu MOBEpPHEHHI 3-3a KOpAoHy abo o 24 roauHi 3a KuiBCbkum
4YacoM [OHS, BKaA3aHOro SK 3aKiHYEHHsI CTPOKY CTpaxyBaHHS 3 060B’A3KOBUM
BpaxyBaHHAM KiflbKOCTi 3acTpaxoBaHMX [HIB (3a pfaTtoto, WO Hactana
paHiwe) abo B pasi 4OCTPOKOBOro MPUMNMHEHHS AOrOBOPY BiANOBIOAHO A0
yMOB, BuknageHunx y foaatky Ne1.

10.3. Akwo B iHAMBIAYyanbHIA YaCTUHI JOroBOpY CTpaxyBaHHS nependayeHo

OaratopasoBi nogopoxi, CTpaxoBuMK Hece BiANOBiOANbHICTL B MeXax
3a3HayeHoro B iHOMBIAyarbHIA YacTWMHI OOrOBOPY CTpaxyBaHHA KiSTbKOCTI
OHIB ONs KOXHOI OKpeMmoi noigkM (Nogopoxi) Ta CTPOKY CTpaxyBaHHS.
Mouatok nepebyBaHHa CrTpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3a
KOPZAOHOM MO KOXHi OKpeMiln noi3gui BU3Ha4yaeTbCs BiANOBIAHO 4O BiAMITOK
NPUKOPAOHHOI cryk0bn y nacnopTi ocobu Ans 3akopOoHHMX MNoi3gok, abo
BIONOBIAHO A0 iHopmauii (nMcTa) NPUKOPAOHHOT CryXbwu KpaiHn B SAKY
34incHoBanacsa Nnogopox.

10.4. bBes cnnatu cTpaxoBOi NpeMmii AOroBip CTpaxyBaHHS He HabyBa€e YMHHOCTI

B3ararni.

10.5. VY pasi Hecnnatu cTpaxoBOi nNpemii 40 3a3HayYeHoi y AO0roBopi AaTu

noyaTKy CTPOKY CTpaxyBaHHSI LOrOBip CTpaxyBaHHS MoOXe HabyTu YMHHOCTI
3 4aTn HacTynHOI 3a AHEM cnnaTu cTpaxosoi npemii. [pu uboMy nepioa, 3a
AKMn He Oyna cnnadeHa cTpaxoBa NpeMid, 3apaxoBYETbCA B 3ararbHWK
CTpOK pAii goroBopy. Yci Bunagku, wo Bigbynuca [o cnnatv CTpaxoBoi
npemii, He BBaXKalt0TbCA CTPaxXOBMMK Ta He NiONAraloTb BiALLKOAYBAHHIO.

10.6. [pomoBxXeHHs1 gii goroBopy He ponyckaeTbcd. Akwo CrpaxyBanbHUK

Ma€ Hamip NPOOOBXMWTM CTPaxoBe MOKPUTTS — HeobXigHO yknacTu HOBWUW
JOroBip cTpaxyBaHHS

9.1.4.Refunds are made in the form in which they were paid by the

Insured.

9.1.5.The Insurer is obliged to return the insurance premium or its part

no later than 10 working days from the date of the Insurance
Contract termination due to amendments.

10. Insurance Contract Validity Term

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

The Insurance Contract enters into force on the date specified in
the Independent Part of the Insurance Contract as the date of the
start of the insurance period and taking into account the rules set
forth in the relevant sections of the insurance conditions for some
or other product (Annex No. 1) but not until the insurance
premium is paid.

The Insurance Contract ceases to be valid at the time the Insured
(Insured Person) passes the border control of Ukraine upon
returning abroad or at 24 hours Kyiv time on the day specified as
the end of the insurance period with mandatory consideration of
the number of insured days (by the earlier date) or in case of
early termination of the Contract in accordance with the
conditions set forth in Annex No. 1.

If the Independent Part of the Insurance Contract provides for
multiple trips, the Insurer is responsible within the limits of the
number of days specified in the Independent Part of the
Insurance Contract for each separate trip as well as within the
insurance period. The beginning of the stay of the Insured
(Insured Person) in Ukraine for each separate trip is determined
according to the border service's notes in the person's passport
for travelling abroad, or according to the information (certificate)
of the border service of Ukraine.

Until the insurance premium is paid, the Insurance Contract does
not enter into force as a general principle.

In case of non-payment of the insurance premium by the date the
insurance period specified in the contract begins, the Insurance
Contract may enter into force on the date following the date of the
insurance premium payment. At that, the period for which the
insurance premium was not paid is included in the total term of
the Contract. All cases that occurred before the insurance
premium is paid are not considered insured and are not subject to
compensation.

Extension of the Contract is not allowed. If the Insured intends to
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11. TepuToOpisa Aii cTpaxoBOro NOKpPUTTS.

11.1.

TepuTopisi Ail CTpaxoBOro MNOKPUTTS 3a3HavyaeTbCA B iHOMBIAyanbHin
YacTMHI [OroBopy CTpaxyBaHHA $K OkpeMa kpaiHa abo opgHa i3
reorpadiyHNX 30H:

11.1.1. «<€Bpona» (EUROPE ab6o EU): Bci kpaiHu reorpacpiyHoi €Bponu, a

Takox: Armkup, €rvner, I3painb, Mapokko, TyHic, TypeydnHa;

11.1.2. «Uinun cBiT» (WORLD): BCi kpaiHu CBiTY

11.2.

Mpwn LubOMY, JOrOBiIp CTpaxyBaHHSA YKNageHun Ha ymoBax Liel OdepTtn He

hie Ha TepuTopil:
11.2.1. YkpaiHu, sKWo iHWe He BKaszaHe B KOHKpeTHOMY po3aini JoaaTtky Ne1 go

11.2.2.
11.2.38.
11.2.4.

11.2.5.
11.2.6.

11.2.7.

12.

12.1.

12.2.

12.3.

12.4.

uiei OcbepTn, B TOMY YMUCAI TUMHACOBO OKYMOBaHMX TEPUTOPIAX YKpaiHu;
KpaliHW NOCTIMHOMO NPOXMBAHHS;

KpaiHax, oe Benytbcsi 6onoBi gii;

MicLeBOCTI, Ae OQIUiNHO OrosfioleHo Haa3BMYarHUMM CcTaH abo 3arposy
CTUXIMHOTO NKnXa;

KpaiHu, aki nepebyBatoTb nig Harnsggom abo caHkuiero OOH;

KpaiH, WO 34iMCHIOTb NPOTK YKpaiHu 36porHy arpecito (B.4. Pociicbka
depepauis, pecnybnika binopycbk TOLWO);

Ha TepuTopii IpaHy, MiBHiYHOT Kopei, M’aHmun, Cupii.

CtpaxoBa cyma Ta cTpaxoBa npemisi (CTpaxoBun nnaTix, CTpaxoBumn
BHECOK)

CtpaxoBa cyma Ta cTpaxoBa MNpeMid BM3HaAYalTbCA Yy iHAMBIAyanbHin
YacTMHI OroBOpY CTpaxyBaHHS 3a 3rogoto CTOpiH.

Mpn HacTaHHI CTpaxoBmx BMNAAKiB, CTpaxoBa Cyma LLopa3y 3MEHLUYETbCA
Ha po3mip cTpaxoBux BunnaTt, cnnadyeHnx CTpaxoBukoM. Y pasi, AKWo
BMNIayeHa 4u 3asdBrneHa A0 BUNIaTU rpolioBa Cyma [Jocsarae piBHA
CTpaxoBOi CyMM, 3as3HayeHoi B IiHAMBIQyanbHIM YacTWHI OOroBopy
CTpaxyBaHHSA - AOrOBIp CTpaxyBaHHA MPUMNUHSIE CBOKO A0 NOBHICTIO abo 3a
OKPEMWUM CTPaxXOBUM MPOAYKTOM.

CtpaxoBa cymMa BCTAHOBMOETbCSH OKPEMO MO KOXHOMY CTPaxoBOMY
NPOAYKTY CTpaxyBaHHA Ha BeCb nepiof Aii AoroBopy i dikCyeTbes y Moro
BiQNOBIAHIN rpadi iHAUBIQYyanbHOI YaCTUHM AOrOBOPY CTPaxyBaHHS.

Akwo cTpaxoBa cymMa, He 3adiikcoBaHa |y BignosigHin  rpadi
iHOMBIQYyanbHOT YaCTUHM OOrOBOPY CTPaxyBaHHS, TO BBaXAETbCS LLIO BOHA
OOPIBHIOE HYIMIO i CTpaxoBe MOKPUTTA HE PO3MOBCIOAXYETLCA 3a LUM
CTpaxoBUM NPOOYKTOM.

extend the insurance coverage, a new insurance contract shall be
concluded.

11. Insurance Coverage Territory

11.1. The territory of insurance coverage is indicated in the individual
part of the insurance contract as a separate country or one of the
geographical zones:

11.1.2. "Europe" (EUROPE or EU): all countries of geographical
Europe, as well as: Algeria, Egypt, Israel, Morocco, Tunisia,
Turkey;

11.1.3. "WORLD": all countries of the world

11.2. At the same time, the insurance contract concluded on the terms

of this Offer shall not be valid in the territory:

11.2.1.Ukraine, unless otherwise specified in a specific section of
Annex 1 to this Offer, including the temporarily occupied
territories of Ukraine;

11.2.2.the country of permanent residence;

11.2.3.countries where military operations are conducted;

11.2.4.areas where a state of emergency or a threat of natural disaster
has been officially declared;

11.2.5.countries under the supervision or sanction of the United
Nations;

11.2.6.countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus,
etc.);

11.2.7.0n the territory of Iran, North Korea, Myanmar, Syria

12. Insurance Amount and Insurance Premium

Payment, Insurance Contribution)

12.1. The insurance amount and the insurance premium are determined

in the Independent Part of the Insurance Contract by agreement of

the Parties.

In case of insurance events, the insurance amount is reduced each

time by the amount of insurance payments paid by the Insurer. In

the event that the amount of money paid or declared to be paid
reaches the level of the insurance amount specified in the

Independent Part of the Insurance Contract, the Insurance

Contract ceases to be valid in its entirety or for a separate

insurance product.

12.3. The insurance amount is set separately for each insurance product

(Insurance

12.2.
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12.5.

12.6.

12.7.

Poamip cTpaxoBoi npemil BCTaHOBMOETLCA B 3anexHOCTi Big po3mipy
CTpaxoBOi CyMW, CTPaxoBOro MPOAYKTY, CTPOKY CTpaxyBaHHs, TepuTopii
(3oHM) nepebyBaHHs CTtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) Ta iHWKNX
ymoB [lorosopy.

Ctpaxosi npemii BHocATbCA CTpaxyBanbHUMKOM OLHOPa30BUM MiaTeXem
3a BeCb TepPMiH CTpaxyBaHHSA Mig Yac yknagaHHs OOroBOpY CTpaxyBaHHS.
Bes cnnatu cTpaxoBoro nnaTtexy [OOroBip CTpaxyBaHHA He HabyBae
YMHHOCTI B3arani.

Y pasi Hecnnatu CTpaxoBOi NpeMii 40 3a3Ha4vyeHOol y [OOroBopi AaTu
noyaTKy CTPOKY CTpaxyBaHHsi [OrOBip CTpaxyBaHHA MoOXe HabyTu
UYMHHOCTI 3 AaTW HACTYMHOI 3a AHEM crnnaTtu cTpaxoBol npemil. [Npu ubomy
nepiod, 3a skMM He Oyna cnnadyeHa CTpaxoBa NpPeMid, 3apaxoBYETbCS B
3aranbHUM CTPOK Aii AoroBopy. YCi BUNagku, wo Bigbynuca go cnnatm
CTpaxoBoi Mpemii, He BBaXxalTbCA CTpPaxOBUMKM Ta He nigndratoTb
BiLLKOAYBAHHIO.

13. CtpaxoBi pu3uku, cTpaxoBi BMMagKW, NOpPsiAOK AiM NPUM HACTaHHI

13.1.

noAii, AKa Ma€ O3HaKU CTPaxXoOBOI Ta NOPAJOK 34iNCHEHHA CTPaxoBoOi
BUNNaTu

lMepenik cTpaxoBMX PU3UKIB, CTPaxoBMX BUNAKIB, MOPASOK AN npu
HacTaHHi nogii, sIka Mae 03HaKW CTPaxoBOi, Ta MOPSAOK 34IMCHEHHS
CTpaxoBOi BUNNaTu, BU3Ha4aTbCA B yMOBax cTpaxyBaHHS (JognaTtok Ne1

o uiei OdepTn)

14. IHwi ymoBu

14.1.

14.2.

MpaBa Ta o0b6oB’A3kM CTtpaxoBuka i CTpaxyBanbHuKka (3acTpaxoBaHOl
ocobu), nigctaBn Ta NOPAAOK NPUNMNHEHHSA OOrOBOPY, NiACTaBun Ta NOPAA0K
BiOMOBW Big AOroBOpy Ta iHWI yMoBW, Aki nepenbayeHi B ctarti 89 3Y
«[lMpo cTpaxyBaHHA» BM3HA4YalOTbCA B yMOBax cTpaxyBaHHA ([ogoaTok Ne1
0o uiei OdbepTn)

Bci 3miHn go paHoi OcdbepTu 34iMCHIOTLCA WNAXoM nybGnikauil HOBOI
pegakuii OchepTn Ha canti CTpaxoBuka

for the entire Contract validity term and is fixed in its corresponding
column of the Independent Part of the Insurance Contract.

If the insured amount is not recorded in the corresponding column
of the Independent Part of the Insurance Contract, it is considered
to be zero and the insurance coverage is not distributed under this
insurance product.

The size of the insurance premium is determined depending on the
size of the sum insured, the insurance product, the insurance
period, the territory (zone) of the Insured (Insured Person) and
other terms of the Agreement.

Insurance premiums are paid by the Insured in a one-time payment
for the entire insurance period during the conclusion of the
Insurance Contract. Without payment of the insurance payment,
the Insurance Contract does not enter into force as a general
principle.

In case of non-payment of the insurance premium by the date the
insurance period specified in the Contract begins, the Insurance
Contract may enter into force on the date following the date of
payment of the insurance premium. At that, the period for which the
insurance premium was not paid is included in the total term of the
Contract. All cases that occurred before the insurance premium is
paid are not considered insured and are not subject to
compensation.

12.4.

12.5.

12.6.

12.7.

13. Insurance Risks, Insurance Events, Procedure for Event with
Characteristics of Insurance Event, and Insurance Payment
Procedure

13.1. The list of insurance risks, insurance events, procedure for event

with characteristics of insurance event, and insurance payment
procedure are determined in the insurance conditions (Annex No.
1 to this Offer).

14. Other Terms and Conditions

14.1. The rights and obligations of the Insurer and the Insured (Insured
Person), the grounds and procedure for the Contract termination,
the grounds and procedure for the Contract withdrawal and other
conditions provided for in Article 89 of the Law of Ukraine “On
Insurance” are defined in the insurance conditions (Annex No. 1
to this Offer).

14.2. All amendments to this Offer are made by publishing a new
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14.3. Ogpepta giicHa 3 00 roa. 00 xB. «01» nunHa 2024 poky Ta gie Oo version of the Offer on the Insurer's website.
onpunogHeHHsa Ha canTi Ctpaxosuka OdepTu y HOBIV peaakuil 14.3. The Offer is valid from July 01, 2024, 00 h 00 min am/pm and is
14.4. dakcuminbHe BigoGpaXKeHHs1 MignuciB ynoBHOBaXeHMx ocid CTpaxoBuka valid until the new version of the Offer is published on the
Ta neyatkn, CTpaxoBUK BUKOPUCTOBYHOTLCA B Ui OdepTi BUKNIOYHO SK Insurer's website.
€rNeMeHT OM3alHy i FPUONYHOT CUN HE Mal0Tb. 14.4. Facsimile display of signatures of authorized persons of the
Insurer and seals of the Insurer are used in this Offer exclusively
as a design element and have no legal force
Mignucu Ta neyatka CTpaxoBuka Signatures and seal of the Insurer:

lonoea MpaeniHHg MNpAT «EBponencbke TYPUCTUYHE CTPaxXyBaHHA» Chairman of the Board
PJSC "European Travel Insurance”

UneH [MpaeniHHs
CTpaxyBaHHA»
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OopaTtok Nel
Do BiakpuTtoi npono3uuisa (O®EPTA) Biag 30 yepBHA 2024 poKy
MpAT «EBponencbKke TYPUCTUYHE CTPpaXyBaHHA»
LWoAo YKNaAaHHA efleKTPOHHOro A0roBOpy KOMMIIEKCHOro CTpaxyBaHHS
ocCib, AKi 34iNCHIOIOTL NOAOPOX 3a MeXi YKpaiHM 3a nporpamMmoro
«EKOHOM» ans HeBU3Ha4YeHOro Kosia CnoXXuBadiB CTpaxoBUX nocnyr

YMOBU KOMIMINEKCHOIO CTPAXYBAHHA
ocCi0, sKi 34iNCHIOIOTL NOAOPOX 3a MeXi YKpaiHM 3a nporpamMotro
«EKOHOM» onsa HeBU3Ha4YeHOro KOra CNoXnBadiB CTPaxoBUX NOCHyYr
(pedakuisi 8id 10.06. 2024 pokKy)

CTtpaxoBuin 3axuct 3a umm [JoroBopomM HagaeTbcsa BiAnoBiaHO Ao PieHHs Pagu
€C 2004/17/EG woA0 MeANYHOro CTpaxyBaHHSA NOAOPOXYUMX OCI6.

Mnaea 1. 3ArAJlibHI YMOBU

3aranbHi yMOBM BM3HaYeHi B Ui rmaei € 3aranbHUMW Ofs BCiX CTpaxoBuX
NPOAYKTIB, 3a SKMMU 3LINCHIOETBCS CTPpaxyBaHHA Ha ymoBax uiei OdepTu.
YMOBM CTpaxyBaHHA He BperynboBaHi B Ui rnaBi — BperynioBaHHi Yy
BiQMOBIAHOMY pPO34ini WOA4O TOr0 UM iHWOro CTPaxoBOro MPOAyKTY, 3a AKMMWU
30INCHIOETBCA CTpaxyBaHHS Ha ymoBax Uiei OdepTn.

Po3gin 1. BusHayeHHA NOHATb Ta TEPMiHIB, YMOBHUX MNO3Ha4e€Hb, LWO

BXWBAKTbCA B JOroBOpPi CTpaxyBaHHA

B poroBopi cTpaxyBaHHSA yknageHoro Ha ymoBax BUKIageHux B ubomy [logatky

Ne1 go OdpepTn 3aCTOCOBYHOTLCA HACTYMHI BUSHAYEHHS, NOHATTSA Ta TEPMIHN:

1.1. AKTUBHUA TYpU3M — aKTUBHUN BiANOYMHOK, MOB'A3aHMMN i3 PU3MKOM Ta
ICTOTHAMW  DIBUMHUMM  HaBaHTaXXEHHSIMKW, BUMAarae CMINMBOCTI i HaBUKIB
Ta/abo BWKOPUCTAHHA MeXxaHiYHMX Ta iHWKMX 3acobiB nepecyBaHHA Ta
nepemilLeHHs no cyLi, Ha BOAi, nig BoAok Ta y NoBiTPi (KpiM BUNaAKiB, KONu
CtpaxyBanbHMK cnnatMB nNpoi3g | € MacaxvpoM  MacaXvmpcbKoro
TpaHcnopTHoro 3acoby), nepecyBaHHA Ha TBapuHax, Benocuneaax,
MOTOponepax, MoTouuknax, Morneaax, Keagpouukrnax i nogibHux 3acobax
nepecyBaHHs; CrnnaBm Ha YoBHax abo nNnoTax no pivykax Ta iHWKX BogonmMax
Ta iHWKMMW aHanoriYHMMmy BuAaMu BigNoYMHKY. TakoX [o chnopty Ta
€KCTPUMY BIiHOCUTBLCA y4acTb Yy 3axodax i3 BUCOKMM CTYNeHeM PU3SKKY, LLO
BUMaraloTb Bif Y4YacCHWKIB cheuianbHUX HaBWKIB Ta MigrOTOBKM, a came
y4yacTb y CNOPTUBHUX TPEHYBaHHSX Ta 3MaraHHAX Ha amartopcbkoMy abo
NpoecinHOMY piBHi, a TaKOX 3aHATTA TakKMMKU BUAAMMU CMOPTY Ta TypU3MYy:
ripCbKONMXHUIA, cHOybopaiHr, noxogm y ropu Ha Bucoty go 3500 meTtpis,

Annex No. 1
To the open offer (OFFER) dated 30 June 2024
PJSC ‘European Travel Insurance’
on Conclusion of the Complex Insurance Electronic Contract for
persons travelling outside Ukraine under kECONOMY» for an
unspecified circle of consumers of insurance services

COMPLEX INSURANCE TERMS AND CONDITIONS
persons travelling outside of Ukraine under «kECONOMY» for an
unspecified circle of consumers of insurance services
(version from 10.06.2024))

Insurance coverage under this Contract shall be provided according
to the EU Council Decision 2004/17/EG on travel medical insurance.

Section 1. GENERAL TERMS AND CONDITIONS

The general terms and conditions defined in this chapter are general for

all insurance products that are insured under the terms of this Offer.

The terms of insurance not regulated in this chapter are regulated in the

corresponding section regarding some or other insurance product

insured under the terms of this Offer.

Section 1. Definition of Concepts and Terms, Conventional

Simbols Used in the Insurance Contract

The following definitions, concepts, and terms apply to the Insurance

Contract concluded on the terms set forth in this Annex No. 1 to the

Offer:

1.1. Active tourism (A) is active recreation associated with risk and
significant physical exertion, requires courage and skills and/or the
use of mechanical and other means of movement and movement
on land, on water, under water and in the air (except when The
Insured has paid the fare and is a passenger in a passenger
vehicle), movement on animals, bicycles, scooters, motorcycles,
mopeds, ATVs and similar means of transportation; rafting on
boats or rafts on rivers and other bodies of water and other similar
types of recreation. Sports and extremes also include participation
in activities with a high degree of risk that require special skills and
training from the participants, namely participation in sports training
and competitions at the amateur or professional level, as well as
the following types of sports and tourism: skiing, snowboarding,
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cneneoTypuam, [aurBiHr, MNOMIOBAHHSA, PMOOMOBNSA Yy BaXXKOAOCTYMHMX Ta
BiodaneHnx MicueBocTsX, CTpubknm i3  napawytoMm, MOfAboTM 3
BMKOPUCTaHHAM 6e3MOTOpHMX 3acobiB, MONMbOTM B SKOCTI MinoTta, ydactb y
neperoHax Ha TpaHCNopTHMX 3acobax abo TBapmHax. CTpaxyBaHHA pU3KKiB,
noB’dA3aHnx i3 anbniHi3aMOM Ta noxogamu y ropu Ha BucoTy noHag 3500
METPIB MOXE 34IMCHIOBATUCS NULLIE 3a OKPEMMM pilleHHAM CTpaxoBuKa Ha
nigcraei NMMcbMOBOT 3asBu CTpaxyBanbHMKa.

Acuctyroua komnaHia (AcuctaHc) CrtpaxoBuka —  Cyb’exT
rocrnofaploBaHHs, WO Aie Ha nigctasi goroopy 3i CTpaxoBMKOM i Hagae
ponomory  (acuctytodi  nocnyrn)  CrtpaxyBarnbHukam  (3acTpaxoBaHuUM
ocobam) abo iHwWMMm ocobam, BM3HAYEHMM [OrOBOPOM CTpaxyBaHHS, Ha
ymoBax, nepegbaveHmx TakMM [AOroBOpOM CTpaxyBaHHs. [donomora, wWwo
HagaeTbCcss ACMCTaHCOM BKIHOYMAE KOOPAMHALL Ain 3acTpaxoBaHoi ocib B
pasi HacTaHHS BUMNAAKY, SKMMA Mae O3HaKW CTPaxoBOro; KoopauHawio Ain
0cCib, AKi HagalTb 4OMOMOry/nocnyrn B pasi HACTaHHSA CTPaxXOBOro BUMNAAKY;
OpraHi3auito Ta KOHTpPONb 3a HadaHHAM JonoMoru/ MOoCnyr, a TakoX
BUKOHAHHS  aCUCTYHOYOK  KOMMAHIE  iHWKUX  Ain, CnNpaMOBaHMX Ha
BpEerynoBaHHSA Nogii, WO Mae O3Haku CTPaxOoBOro BMNAAKy, YKYauu
onnaTy acuUCTyl4OK KOMMaHielo BapTOCTi AOMOMOrvM /mocnyr HagaHux
3acTpaxoBaHuMm ocobam.

BurogoHabyBau - ocoba, ska Mae nNpaBO Ha OTPUMMaHHSA CTPaxoBOi
BMNMaTU 3rigHO 3 yMOBaMu LOroBOpYy CTpaxyBaHHs Ta/abo BignosigHO A0
3aKoHO4aBCcTBa

3actpaxoBaHa ocoba - pisnyHa ocoba, Bu3HavyeHa CTpaxyBaribHUKOM
y AOroBOpi CTpaxyBaHHS, XUTTS, 300pOB’s, Npaue3naTHICTb Kol € 06’eKToMm
CTpaxyBaHHSA 32 OrOBOPOM CTpaxyBaHHS.

3acTtpaxoBaHa nopopox (noisgka) — B PO3YMiHHI  OOroBopy
CTpaxyBaHHSA BBaXalTbCS 3aKOPOOHHI OiNOBi, TYPUCTUYHI, NpyUBaTHI Ta iHLWI
BNOM MOI3A0K, SIKi opraHidoBaHi i 34iINCHIOTLCS rpoMagsaHaMmn CamMoCTIMHO
abo 3a gornomMorol (4epes) BiANOBIAHWUX CYyB’EKTIB TYPUCTUYHOI OiSNbHOCTI
(TyponepatopiB, TypareHTiB), npuinmatroymx cTopiH (poboTtoaasuis, y460BUX
3aknagis), He3anexHo Big opMy BNACHOCTI i Big OpraHisauiiHo - npaBoBOI
dopmMn ocTaHHix. [oroBip cTpaxyBaHHA MOXe yKknagatuca Ans 3[iMCHEHHS
ofHiei (one) abo pekinbkox (multi) nogopoxen, iHopmauia npo Lwo
BigobpaxaeTbCa B iHOMBIAYamNbHIA YaCTUHI JOTOBOPY CTPaxXyBaHHS.

3BM4yaniHMn  (NacMBHWUI) Typu3M —  JiKyBanbHO-0340POBYNNA,
KyNbTYpPHO-Ni3HABaNbHUN  (EKCKYPCINHUIM), NanOMHULLKAA  (penirinHni),
NILWOXiAHWIA, NASPKHWM Ta iHWI NOAiOHI KaTeropii TypmM3Mmy, LLLO OpPIiEHTOBaHI Ha
CMOKINHY i He HarpyXeHy, B CeHCi (i34HUX HaBaHTaXeHb, nporpamy
TYPUCTUYHOT NOO0POXi.

1.2.

1.3.

1.4.

1.5.

1.6.

hiking in mountains up to 3,500 meters, speleotourism, diving,
hunting, fishing in difficult and remote areas, skydiving, flying using
non-motorised vehicles, flying as a pilot, participating in vehicle or
animal races. Insurance of risks related to mountaineering and
hiking to mountains above 3,500 meters can be carried out only by
a separate decision of the Insurer on the basis of a written
application of the Insured.

The assisting company (Assistance) of the Insurer is a business
entity acting on the basis of a contract with the Insurer and
providing assistance (assistance services) to the Insured (Insured
Persons) or other persons specified by the Insurance Contract
under the conditions stipulated by such Insurance Contract. The
assistance provided by the Assistance includes the coordination of
the actions of the Insured Person in case of an event recognisable
as insurance event; coordination of the actions of persons who
provide assistance/services in case of an event recognisable as
insurance event; organisation and control over the provision of
assistance/services, as well as the performance by the assisting
company of other actions aimed at settling the event recognisable
as insurance event, including payment by the assisting company of
the cost of assistance/services provided to the Insured Persons.
Beneficiary is a person who has the right to receive an insurance
payment in accordance with the terms of the Insurance Contract
and/or in accordance with the law.

The Insured Person is a natural person specified by the Insured in
the Insurance Contract, whose life, health, working capacity is the
object of insurance under the Insurance Contract.

Insured Trip (Trip), within the meaning of the Insurance Contract,
is considered as business, tourist, private, and other trips on the
territory of Ukraine organised and carried out by citizens
independently or with the help of (through) relevant entities of
tourism activity (tour operators, travel agents), receiving parties
(employers, educational institutions), regardless of the form of
ownership and the organisational and legal form of the latter. The
Insurance Contract can be concluded for one (one) or several
(multi) trips information about which is displayed in the
Independent Part of the Insurance Contract.

Conventional (Passive) Tourism includes medical and
recreational, cultural and educational (excursion), pilgrimage
(religious), hiking, beach and other similar categories of tourism
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1.7. EnNeKTpoOHHMMA [OOroBip KOMMNNEKCHOro CcTpaxyBaHHA ocCib, sKi
3AiMCHIOITL NOAOPOX 3a MexXi YKpaiHu - ue yroga mixk CTpaxyBanbHUKOM
i CTpaxoBukoM odhopMneHa B eneKTPOHHIN dopMi, 3rigHo 3 gkoto CTpaxoBuK
Gepe Ha cebe 3000B's3aHHS y pasi HaCTaHHS CTPaxoBOro BWUMNagKy
30incHMTM cTpaxoBy Bunnaty (abo opraHisyBaTM HagaHHs gonomorn abo
onnatuth nocnyry Towo) CtpaxyBanbHUKY abo iHLWin 0cobi, Ha KOPUCTb AKOI
yKnageHo [oroBip cTpaxyBaHHs, a CTpaxyBanbHUK 3060B'A3yeTbCs
cnnadyBaTy CTPaxoBi MPEMil y BU3HAYEHI CTPOKN Ta BUKOHYBATM iHLI YMOBU
poroBopy. o TekCTy uux yMOB B PO3YMiHHI LIbOro MOHATTS MOXIMBE
3aCTOCYBaHHSA CNOBOCMONYYEHHS «40roBip CTpaxyBaHHS»

MeauyHi BuTpatM — BUTpaTU MO NiKyBaHHIO, WO 34INCHIOETBCA 3a
npu3HayYeHHsIM KBanigikoBaHoro nikapsi.

1.8.

1.9. MeguyHa eBaKyauifi- TpPaHCMNOPTYBaHHA Ta MeaWYHWA CynpoBig
CrtpaxyBanbHuka (3acTtpaxoBaHoi  ocobu), WO  3HaxoauTbCsA  Ha
CcTauioHapHOMYy JiKyBaHHI B KpalHi nogopoxi [0 KpalHW MOCTIMHOIo
NPOXMBaHHS

1.10. HesipknagHa megu4yHa gonomora- Le Bug MeguYHol JOnoMoru, KoTpa
HeobXxigHa Mpu rOCTpPUX CTaHax, O 3arpoXylTb XUTTIO JIIOANHW, a TakoxX
nig 4Yac 3aroCTPeHHs XPOHIYHOro 3axBOPKBAHHA Ta iHWMX 3arpo3nmnBmMx
CTaHax, Lo CTaHOBMATbL Hebe3neky XUTTIO Ta 340poB’to nauieHTa. BkasaHa
ponomora notpebye HeranHoro HagaHHsa Ta NPOBOANTBLCHA NPOTArOM TEPMIHY
Bid KiNbKOX rogauH A0 oAHiei aoou.

1.11. HesigknagHe onepaTMBHe BTPYYaHHs — ornepadii, gki notpebytoTb
HeramHoro BTpy4aHHsi Ta NPOBOASATLCSA NMPOTArOM TEPMIHY Bi KiflbKOX FrOAWH
00 opHiei gobu 3 MOMeHTy rocniTanisauii, i ke He MOXHa 3aMiHUTK
MeTo4amMn KOHCEPBATMBHOIO (MeankaMeHTO3HOro, iMmobiniaytoyoro i 1.0.)
nikyBaHHS.

1.12. HesigknagHi MeAu4Hi nNoOcCnyrM - HeBigKNagHi opradisauinHi
JiarHOCTUYHI  Ta nikyBanbHi 3axogu, CNpAMOBaHi Ha BPATYBAHHA i
30epeXeHHs XUTTS TMOAWHW, WO HagawTbCsa NpU  panToBUX FOCTPUX,
3aroCTPEHHI XPOHIYHMX 3aXBOPKOBAHHAX Ta iHLWMX 3arpo3nuBUX CTaHax, Lo
CTaHOBNATb Hebe3neky XWTTIO Ta 300pOB’t0  NauieHTa, 3 MEeTOo
nonepeakeHHs abo MiHiMi3auji WKigNMBMX Hacnigkie.

1.13. HewacHun BMNagoK - panTtoBa, BMNAAKoOBa, KopoTkoyacHa Ta
HenepenbadeHa Nogito, Wo akTu4HO Biabynacb Ta BHACMIAOK SIKOI HAacTaB
po3nag 3gopoB's  CTpaxyBarnbHUKa (3acTtpaxoBaHoi ocobu) abo noro (ii)
cmepTb. [lo Takux nogin HanexaTb: Orik; 0OMOPOXEHHS; BTOMMEHHS; ais
eneKTpUYHOro  CTpymy; yaap OnuckaeBku; COHAYHWWA  yaap; Hanag
3MOBMUCHUKIB ab0 TBapwH; NadiHHA akoro-Hebyab npegmeTty abo camoro
CtpaxyBanbHuKka (3acTpaxoBaHoi o0cobu); BuMNagKoBEe MoMagaHHs B

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

oriented to a calm and not stressful, in the sense of physical
exertion, tourist travel programme.

Electronic contract of comprehensive insurance of persons
travelling outside Ukraine is an agreement between the Insured
and the Insurer executed in electronic form, according to which the
Insurer undertakes to pay insurance indemnity (or arrange for
assistance or pay for a service, etc.) to the Insured or other person
in whose favour the insurance contract is concluded in the event of
an insured event, and the Insured undertakes to pay insurance
premiums within the specified time limits and comply with other
terms and conditions of the contract. In the text of these terms and
conditions, the phrase ‘insurance contract’ may be used in the
meaning of this concept

Medical expenses are expenses for treatment carried out
according to the qualified medical specialist prescriptions.

Medical evacuation includes transportation and medical support
of the Insured (Insured Person) undergoing inpatient treatment in
Ukraine to the place of their permanent residence.

Emergency medical care is a type of medical care that is
necessary for acute conditions that threaten a person's life as well
as during an exacerbation of a chronic disease and other
threatening conditions that pose a danger to the patient's life and
health. This assistance requires immediate provision and is
provided within a period of several hours to one day.

Urgent surgical intervention - surgeries that require immediate
intervention and are performed within a period of several hours to
one day from the moment of hospitalisation, and which cannot be
replaced by conservative (medication, immobilisation, etc.)
treatment

Emergency medical services - urgent organisational, diagnostic
and therapeutic measures aimed at saving and preserving human
life, provided in case of sudden acute, exacerbation of chronic
diseases and other threatening conditions that pose a danger to
the patient's life and health, in order to prevent or minimise harmful
consequences.

Accident is a sudden, accidental, short-term, and unforeseen
event that actually occurred and as a result of which the Insured's
(Insured Person's) health disorder or his (her) death occurred.
Such events include: burn; frostbite; drowning; action of electric
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OuxanbHi WNAXW YyxXopigHoro Tina; TpaBMu, sKi OTPUMaHIi nig 4ac pyxy
TpaHCNopTHMX 3acobiB (aBToMobGins, noTary, Tpameas, i iH.) abo nig 4ac
KaTactpodu; TpaBMW, OTPUMaHi NPU BUKOPUCTaAHHI MalUMH, MEXaHi3MmiB,

current; lightning strike; sunstroke; attack by intruders or animals;
fall of any object or the Insured (Insured Person) themselves;
accidental entry of a foreign body into the respiratory tract; injuries

30poi, i ycAKoro poay iHCTPYMEHTIB, TpaBMaTWUYHE MOLLKOOKEHHS; received during the movement of vehicles (car, train, tram, etc.) or
BUNAOKOBE TOCTPE  OTPYEHHS  OTPYMHUMW  POCAMHAMMK,  XiMIYHUMMK during an accident; injuries received when using machines,
pedoBnHamn  (NpomucrnoBMmn abo  nobyTtoBumu), HegoOPOSIKICHUMM mechanisms, weapons, and all kinds of tools, traumatic damage;
XapyoBMMW  MPOAYKTaMM, 32 BUHATKOM  Xap4yoBOl  TOKCUKOIH(eKLiT accidental acute poisoning by poisonous plants, chemical
(canbMoHenbO3y,  OM3eHTepil), nikamu;  3axXBOPIOBAHHA  KNiLOBUM substances (industrial or household), low-quality food products,
eHuedanitom  (eHuedanomienitom) abo  nonioMmienitom;  po3puBK with the exception of food toxic infection (salmonellosis, dysentery),

(nopaHeHHs1) opraHiB abo iX BUIYYEHHS BHACNIAOK HEBIPHUX MeANYHUX
MaHinynauin Ta iHWuMn po3nag 34opoB s.

medicines; tick-borne  encephalitis  (encephalomyelitis)  or
poliomyelitis; ruptures (injuries) of organs or their removal due to
incorrect medical manipulations and other health disorders.

[Jo TpaBMaTUM4YHMUX MOWKOAXKEHb BiAHOCATbLCSA - MOPYLIEHHS UiNiCHOCTI
TKaHWH, KICTOK i OpraHis BHacnigok nepenomis, yadapiB, OMikiB, BMBUXIB,
po3puMBIiB, MOPAHEHHS OpraHiB, €nekTpoTpaBMKW, B pe3ynbTaTi BAIMBY
MEXaHI4YHOI Cunu, XiMiYHMX PEYOBUH, BUCOKOI abo HU3bKOI TemnepaTtypw,
€MNeKTPUYHOT Ta iHWOT eHepril. BkasaHuin nepesnik € BU4EPNHUM.

[o iHwWoro po3naay 340poOB'A BiAHOCUTLCA BUMNAOKOBE roCcTpe OTPYEHHS
OTPYWHUMW  POCNNHAMK, HeJoOpPOSKICHUMKM  npogyKTamu, nikamu, 3a
BUKMIOYEHHAM KULIKOBOI iHApeKUii (canbmoHennesy, Au3eHTepii i T.n.);
BUMNAAKOBE rOCTPE OTPYEHHSA MPOMUCHOBUMMU XiMIYHUMW pEYOBUHaAMK B

pesynbTaTi BUPOOHMYOI aBapii; 3axBOPHOBaHHA: KNiWOBUA eHuedanir,
CTOBOHSIK, CKaXkeHiCTb. BkasaHuii nepenik € BU4eprnHmM.

1.14. CTinka BTpara npaue3gaTHOCTI - BCTaHOBINEHHS 0Cco0i
(CtpaxyBanbHuKy, 3actpaxoBaHin ocobi) iHBanigHocTi |, Il a6o Il rpyna

BHACNigAOK HeLlacHOro Bunagky, WO MaB Micue nig 4ac 34iNCHEHHS
NoaopoXi B NepioA Ail cTpaxoBOro NOKpUTTS.

1.15. CtpaxoBa BMMNnarta - rpoLUOBi KOLWTK, WO BUNAavyoTbca CTpaxoBUKOM y
pasi HacTaHHs CTpaxOoBOro BWMaAKy BiAMNOBIAHO OO0 YMOB [JOroBOpYy
CTpaxyBaHHs Ta/abo 3akoHOoAaBCTBA

1.16. CtpaxoBuiM BMUNApoOK- nogdis, nepegbayeHa AOroBOpPOM CTpaxyBaHHS
abo 3aKoHOOaBCTBOM, pPU3MK BUHUKHEHHSI SIKOI  3acTpaxoBaHui, 3
HacTaHHAM $KOi BMHMKae 000B’A30k CTpaxoBuka 3AINCHUTU CTpaxoBy
Bunnaty CrpaxyBanbHuky abo iHWin ocobi, BM3HA4YeHin y [OroBopi
CTpaxyBaHHs abo BiaNoBiAHO A0 3aKOHOA4ABCTBA

1.17. CtpaxoBa npemisi (CTpaxoBuin nNnarix, CTpaxoBUN BHECOK) - nnatay
rpowwoBin ¢opmi 3a cTpaxyBaHHs, aKky CTpaxyBanbHUK 3000B’si3aHUN
cnnatutn CTpaxoBKUKy 3rigHO 3 4OrOBOPOM CTpaxyBaHHs. CTpaxoBa npemis
3a3HavaTbCs Y iIHAMBIAYaNbHIN YaCTUHI JOrOBOPY CTpaxyBaHHS.

1.18. CtpaxoBa cyma - rpowoBa cyma, B Mexax akoi CTpaxoBuK BianoBigHO

Traumatic injuries include violation of the integrity of tissues, bones
and organs as a result of fractures, blows, burns, dislocations, ruptures,
injury to organs, electrocution, as a result of exposure to mechanical
force, chemicals, high or low temperature, electrical and other energy.
This list is exhaustive.

Another health disorder includes accidental acute poisoning by
poisonous plants, low-quality products, medicines, with the exception of
intestinal infection (salmonellosis, dysentery, etc.); accidental acute
poisoning by industrial chemicals as a result of an industrial accident;
diseases: tick-borne encephalitis, tetanus, rabies. This list is exhaustive.

1.14.

1.15.

1.16.

1.17.

1.18.

Permanent disability is assignment of group I, Il or Il disability
to a person (the Insured, the Insured Person) as a result of an
accident that took place during a trip within the insurance period.
Insurance payment includes funds paid by the Insurer in case of
an insurance event in accordance with the terms of the Insurance
Contract and/or legislation

Insurance event is an event provided for by the Insurance
Contract or legislation, the risk of which is insured and upon
which the Insurer is obliged to make an insurance payment to the
Insured or another person specified in the Insurance Contract or
in accordance with the legislation

Insurance premium (insurance coverage, insurance
payment) is a payment in monetary form for insurance which the
Insured is obliged to pay to the Insurer in accordance with the
Insurance Contract. The insurance premium is specified in the
Independen Part of the Insurance Contract.

Insured amount is a monetary amount within which the Insurer,
in accordance with the terms of the Insurance Contract and/or
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1.22. CtpaxyBanbHUK -

OO YMOB [OroBOpy CTpaxyBaHHsi Ta/abo 3akoHopaBcTBa 3060B’si3aHUi
NPOBECTU CTpaxoBy BuUMNNaTty B pasi HaCcTaHHA CTPaxoBOro BUNAAKY.
CtpaxoBa cymMa BCTaHOBIIOETLCSH OKPEMO MO KOXHOMY CTpaxoBOMY
NPOAYKTY CTpaxyBaHHA Ha BecCb nepioA Ail AoroBopy i iKCYeETbCHA Y MOro
BiQMOBIOHIN rpacdi iHAMBIAYyaNbHOI YaCTUHN OOrOBOPY CTpaxyBaHHS. SAKLIO
CTpaxoBa Cyma BM3HadeHa B iHO3eMHiW BanTi, TO nepepaxyHoK
CTpaxoBOl CyMU B FPUBHEBUIN €KBiBareHT 3AINCHIOETLCA 3a Kypcom HBY,
BM3HA4YEeHOro CTaHOM Ha AaTy YKragaHHA [OroBopy ctpaxyBaHHA. [lpu
CTpaxyBaHHi [OekKiflbkoX Oci6 (KpiM cTpaxyBaHHA ¢QiHAHCOBUX pPU3BNKIB)
BKa3aHa CTpaxoBa CyMa € CTPaxoBOK CYMOK OKpPeMO AnsA KOXHOI 3i
3acTpaxoBaHux ocib. CTpaxoBa cyma no CTpaxyBaHHKO (DiHAHCOBUX PU3NKIB
— € 3aranbHO CTPaxoBOK CYMOK OAHOYACHO AN BCiX 3acTpaxoBaHux ocib
3a UMM JOroBOPOM.

1.19. CtpaxoBuUi pU3UK - MOAis, HA BMNAQOK BMHUKHEHHS SIKOI MPOBOANTLCS

CTpaxyBaHHS, sika Ma€e 03HaKn MMOBIPHOCTI Ta BMNAAKOBOCTIi HACTaHHS.

1.20. CtpaxoBuu Tapudc - CTaBka CTPaxoBOi NpeMil 3 OANHULI CTPaxOoBOI CyMu

3a BM3HAYEHNIN CTPOK CTPaxXoBOro NOKPUTTS;

1.21. CtpaxoBMK - piHaHcOBa YyCTaHOBAa, sika Mae€ MpaBO 3[iACHIOBATU

DISNbHICTb i3 CTpaxyBaHHS Ha TepuTopii YKkpaiHn. CTpaxoBMKOM 3a UMM
poroBopoMm € [lpuBaTtHe akuUiOHEpPHe TOBapUCTBO  «EBpPOMNEnchbke
TYPUCTUYHE CTpaxyBaHHAY.

ocoba, ska yknana i3 CTpaxoBUKOM [OroBip
cTpaxyBaHHA. CTpaxyBanbHWK OfHOYacHO Moxe 6yTn 3acTpaxoBaHOK
ocoboto

1.23. CynytHuk CrtpaxyBanbHuka (3acTtpaxoBaHOi ocobu) - CynyTHUKOM

CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) B pPO3YMiHHI UMX YMOB
CTpaxyBaHHA € Oyab-sika TpeTss ocoba (He uneH ciMm'i CTtpaxyBanbHuKa
(3acTtpaxoBaHoi  0co0O00)), WO  34iACHIOE MOAOPOX  ChiNbHO i3

CtpaxyBanbHukom (3acTpaxoBaHOw 0C0060K), MO OAHOMY MapLIpyTy,
NpoXvBae B OAHOMY roTeni 4uM anaptameHTax i3 CTpaxyBanbHUKOM
(BacTtpaxoBaHoto 0cob0O0) B OAMH | TOW e Mnepiog 4acy, a TakoxX
3acTpaxoBaHa pa3oM 3i CtpaxyBanbHukoM (3acTpaxoBaHoi 0coboro) 3a
OOHWM [OroBOPOM KOMIMIEKCHOIO CTPaxyBaHHS MOOOPOXYHYMX i3 YMOBO
CTpaxyBaHHS DiHAHCOBUX PU3MKIB

1.24. CTpOK cTpaxoBOro NOKpUTTA (CTPOK Ail JoroBopy) - nepioa, NpoTsirom

SIKOro i€ CTpaxoBe MOKPUTTA Ta B pasi HACTaHHSA CTPaxoBOro BMNagky nig
yac gkoro CrpaxoBuk 3000B’AA3aHUA  34INCHUTU CTpaxoBy BunnaTty
(BigLuKoayBaHHS) BigNOBIOHO 4O YMOB goroBopy abo 3akoHogascTBa. CTpok
CTPaxoOBOr0  MOKPUTTS  BU3HAYAETbCA 3  BpPaxyBaHHAM  KifbKOCTI
3acTpaxoBaHUX [HiB B MexXax BU3HA4YeHOro B [OroBopi nepiogy

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

legislation, is obliged to pay in case of an insurance event. The
insurance amount is set separately for each insurance product for
the entire validity period of the Contract and is fixed in its
corresponding column of the Independent Part of the Insurance
Contract. If the insured sum is determined in a foreign currency,
the recalculation of the insured sum into the hryvnia equivalent is
carried out at the rate of the NBU determined as of the date of
conclusion of the Insurance Contract. When insuring several
persons (except financial risk insurance), the indicated sum
insured is the sum insured separately for each of the Insured
persons. The insured amount for financial risk insurance is the
total insured amount at the same time for all Insured Persons
under this Contract

Insurance risk is an event for which insurance is provided and
which has characteristics of probability and randomness.
Insurance tariff is the insurance premium rate per unit of the
sum insured for the specified period of insurance coverage.
Insurer is a financial institution that has the right to carry out
insurance activities on the territory of Ukraine. The Insurer under
this Contract is the Private Joint-Stock Company “European
Travel Insurance”.

Insured is a person who concluded the Insurance Contract with
the Insurer. The Insured can be an Insured Person at the same
time.

Companion of the Insured (Insured Person), within the
meaning of these insurance conditions, is any third person (not a
family member of the the Insured (Insured Person) traveling
together with the Insured (Insured Person) within the same route,
residing in the same hotel or apartment with the Insured (Insured
Person) in the same period of time, and is insured together with
the Insured (Insured Person) under one complex insurance
contract for travelling persons with the condition of financial risk
insurance.

Insurance coverage term (contract validity term) is a period of
the insurance coverage and within which, in case of an insurance
event, the Insurer is obliged to make an insurance payment
(reimbursement) in accordance with the terms of the Contract or
legislation. The insurance coverage term is determined taking into
account the number of insured days within the insurance period
specified in the Contract. The insurance coverage term is
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cTpaxyBaHHsA. CTPOK CTPaxoBOro MOKPUTTA BU3HAYa€ETbCA iHOMBIAYaNbHIN
YyacTuHi JOroBOpy CTpaxyBaHHS Ta 3 BpaxyBaHHSAM YMOB CTpaxXyBaHHS.

1.25. TaeMHMUA cTpaxyBaHHA - CyKYMHIiCTb iHopMaLii Npo KrieHTa Ta 1horo

1.26.

1.27. ®paHwmnsa (6esymoBHa paHwWn3a) -

diHaHCcoBUI CTaH, sika cTana Bigoma CTpaxoBuKy abo CTpaxOBOMY areHTy
(cTpaxoBoMy nocepenHuKy) y 3B’d3Ky 3 yKnagaHHsaM Ta/abo BMKOHAHHAM
OOroBOpY CTpaxyBaHHs Ta pO3rOSIOWEHHS SKOI  MOXe  3anogisaTu
mMaTepianbHy Y1 MopasnbHY LIKOAY TakOMy KNieHTY. TaeMHMLA CTpaxyBaHHSA
HaneXxuTb 40 TaeMHULi doiHaHCOBOT NOCIYIN.

TumMyacoBa BTpaTa 3aranbHOI npaue3faTHOCTi — B PO3MiHHI LbOro
aoroBopy € nepebyBaHHs CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha
ambynaTopHomy abo crauioHapHOMY fiKyBaHHi, He MeHwe 5 aHiB, 3a
BUHATKOM nepiogy Ha peabiniTauinHe nikyBaHHSA, BHACMILOK HELLACHOro
BMMNAAKy, WO MaB Micue nig 4ac 34incCHeHHs nodopoxi i B nepiog aii
CTPaxOBOro MOKPUTTS
YacTuHa 30uTKiB, WO He
BigwKogoByeTbCsl CTpaxoBMKOM 3rigHO 3 OOrOBOPOM CTpaxyBaHHsI Ta/abo
3aKOHOAaBCTBOM. 3@ OKpEMUMM CTPaxoBUMMM MPOAYKTAMM YN pU3NKaMu B
pamkKax CTPaxOBOro npoAaykTy po3Mipy paHWmn3n 3as3HadvarTbcs Yy
iHOMBIQYanbHIM YaCTMHI 4OroBopy CTpaxyBaHHS abo BU3HAYaETLCA B TOMY
YW iHLWIOMY PO3AiNi YMOB CTpaxyBaHHS;

1.28. YneHu cimM’i CTpaxyBanbHuka (3acTtpaxoBaHoi ocobu) — B pamkax aji

LUMX YMOB CTpaxyBaHHS 4O YNEHIB CiM'T BIAHOCATLCA YOMOBIK/APYXMHA, OiTK
(B TOMY 4mcni ycuHOBMEHI), 6aTbKn, 3aKOHHI ONiKyHW, pigHi 6paTtn Ta cectpu
CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu).

Po3ain 2. NpaBa CtpaxoBuka Ta CtpaxyBanbHuKa (3actpaxoBaHoOi ocoom)

2.1

CtopoHn mawTb npaBa Bu3HadveHi B Odpepti, ubomy [opaTtky Nel go
OdbepTn Ta YNHHOMY 3aKOHOAABCTBI YKpaiHu
CtpaxoBMK Ma€ npaBo:

2.1.1. nepesBipaTK iHdopmauito, HagaHy CTpaxyBanbHUKOM AfiS YKnageHHS

2.1.2.

2.1

JOroBopy Ta fka HagjaHa B pasi HaCTaHHA BMNAgKy, WO Mae O3HaKu
CTPaxoBoro;

nogaesatu 3anuMTyv OO OpraHiB AepxaBHOI Bnaaw, opraHiB MicLeBoro
CamMOBpPSOYBaHHSA, 3aKnafiB OXOPOHW 300POB’S, HPUOUYHUX OCI6, HKi
BonoaitoTb iHQopmauieto npo o0cTaBMHM nodii, WO Mae O3HaKu
CTPaxoBOro BWMaAKy, a TaKOX CaMOCTINHO abo i3 3anyyeHHAM y
BCTAHOBMNEHOMY 3aKOHOLABCTBOM MOPSAKY iHWKUX oOcib 3’sicoByBaTH
NPUYMHK, Hacnigknm Ta OBCTaBMHW MNoAii, WO Mae O3HaKM CTPaxoBOro
BMNAOKy;

.3. Yy Bunagky nopyweHHa CrtpaxyBanbHUKOM (3acTpaxoBaHo 0C06010)

determined by the Independent Part of the Insurance Contract
and taking into account the insurance conditions.

Insurance privilege is a set of information about the client and
their financial condition which became known to the Insurer or
Insurance Agent (Insurance Provider) in connection with the
conclusion and/or execution of the Insurance Contract, and the
disclosure of which may cause material or moral damage to such
a client. The insurance privilegesecret is classified as a financial
secret.

Temporary loss of general capacity for work, withun the
meanings of this Contract, is outpatient or inpatient treatment of
the Insured (Insured Person) for at least 5 days with the
exception of the rehabilitation period, as a result of an accident
that occurred during the trip and during the insurance coverage
term.

Franchise (unconditional franchise) is a part of losses that is
not compensated by the Insurer under the Insurance Contract
and/or legislation. For individual insurance products or risks within
the insurance product, the franchise amount is specified in the
Independent Part of the Insurance Contract or determined in
some or other section of the insurance conditions.

Family members of the Insured (Insured Person), within the
meanings of these insurance conditions, include the
husband/wife, children (including adopted children), parents, legal
guardians, and siblings of the Insured (Insured Person).

Section 2. Rights of the Insurer and the Insured (Insured Person)
The Parties have the rights specified in the Offer, this Annex No. 1 to
the Offer, and the current legislation of Ukraine.

2.1. The Insurer has the right:

2.1.1. to check the information provided by the Insured for the
conclusion of the Contract as well as as the information provided
in case of an event recognisable as insurance event,

to submit requests to state authorities, local self-government
bodies, health care institutions, legal entities that have
information about the circumstances of an event recognisable as
insurance even, and also independently or with the involvement
of other persons to investigate the reasons, consequences, and
circumstances of an event recognisable as insurance event in
accordance with the procedure established by law,

2.1.3. in case of violation of the Insurance Contract term by the Insured

1.25.

1.26.

1.27.

1.28.

2.1.2.
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2.1.4.

2.15.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.
2.1.11.

2.2.
2.2.1.

2.2.2.
2.2.3.

2.2.4.

2.2.5.

YMOB [OroBOpPY CTpaxyBaHHsSI BMMaraTu 4OCTPOKOBOrO MPUMNUHEHHS Oro
AiT;

y nopsaky, nepegbadyeHoMy YMHHMM 3aKOHOLABCTBOM,
[OroBip cTpaxyBaHHA HeiNCHUM;

y pasi HeobXigHOCTi NpM3HayYaTU MeguyHy KOMICito 3 METOK OBCTEXEHHS
CtpaxyBanbHuka (3acTpaxoBaHOi 0cobu), a TakoX iHLWY eKcnepTuay
CTOCOBHO Nofji, ika Mae 03HaKM CTPaxoBOro BUMNAaAKY;

34incHIOBaTK gpikcauito TEXHIMHUMK 3acobammn TenedoHHNX NeperoBopis
CTOCOBHO CTPaxoBWX BUNaaKiB;

y Bunagkax nepeabavyeHnx ymoBamMn CTpaxyBaHHS 3a OKPEMWUM
CTpaxoBUM NPOAYKTOM Ta y pasi opraHisauii 4OCTPOKOBOro NOBEPHEHHS
CtpaxyBanbHuka (3acTpaxoBaHoi ocobn) B YKpaiHy, BUKOpUCTATN MO0
HEBUKOPUCTAHMIN KBUTOK Ha 3BOPOTHUN LLMSAX,;

BIOMOBWUTY Yy 3[iINCHEHHI CTPaxoBOi BUNNaTK y BUNagkax, nepeadbaveHmnx
[0roBOPOM CTpaxyBaHHS Ta YAHHUM 3aKOHOA4ABCTBOM YKpaiHu;

He BigwkogoByBaTM Oyab-aki  Henpsimi  36uTkm  CTpaxyBanbHUKa
(BactpaxoBaHoi ocobu), a TakoX MopanbHy LWKo4y, SKa 3aBOaHa
noaieto, ika Mae 03HaKkuM CTPaxoBoi;

BIOMOBWUTY B YKNagaHHi 4OroBopy CTpaxyBaHHA 6€3 NOACHEHHS MPUYMHM
TaKoi BiaMOBU;

iHWi npaBa nependayeHi YUHHUM 3aKOHOO4ABCTBOM

CrpaxyBanbHuK (3acTtpaxoBaHa ocoba) mae npaBo:

Ha cBO€YacHe OTPUMaHHS HeoOXigHOI, MOBHOI, AOCTYMNHOI Ta AOCTOBIPHOI
iHdbopMaLii npo cTpaxoBy nocnyry Ta npo CTpaxoBuka y BU3HAYEHOMY
3aKOHO4aBCTBOM 06Cs3i, 4OCTATHLOI A9 NPUAHATTS CBiZOMOr0O pilleHHS
Npo OTPUMAaHHS Takoil nocnyryu abo npo BigMOBY Bif il OTPUMAHHS;

Ha HanexHy sKiCTb OTPMMYBaHOT CTPaxoBOi NOCAYru;

Ha KOHMIOEHUINHICTb OTPMMaHHA CTPaxoBOl NOocnyru Ta iHpopmadii npo
HaJaHHSA CTPaxoBOi NOCMYrK, KPiM BUMaaKiB, BCTAHOBIIEHWUX 3aKOHOM;

y pasi HacTaHHA CTpaxoBOro BUMNAAKy — Ha OTPUMAaHHA CTPaxoBOl
BUNNATM B PO3Mipi Ta MOPsAKY, BCTAHOBNEHOMY YMOBaMW [aHOro
[orosopy;

Ha 3axucT CBOIX MpaBs, Yy TOMY YMChi LUNAXOM BiALUKOAYBAHHSA LUKOAM,
3aBOaHOI BHACNigAOK MOpPYLIEHHS MOro npaB Ta 3aKOHHUX iHTEepecis,
[OCYyO0BOro BUPILLIEHHA CMopiB LWOAO HafdaHHA CTpaxoBMX MNOCHyT,
3BEPHEHHA OO0 Cydy Ta iHWMX yNnoBHOBaXXeHMX opraHis. Mpu upomy, 3a
HecBOeYacHe 3[iMCHEHHs1 CTpaxoBoi Bunnatn, CTpaxoBuK crnadye
CrtpaxyBanbHuky (3acTpaxoBaHin ocobi) neHto y posmipi 0,05% Big cymu
CTpaxoBOl BUNSATK, AKa HApaxoBYETbCA 3a KOXEH [eHb MPOCTPOYEHHS,
ane He 6inbwe 10% Big cymu cTpaxoBoi BUNNaTw;

BM3HaABATU

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

(Insured Person), to demand early termination of the Contract,
to declare the Insurance Contract invalid in accordance with the
procedure provided by the current legislation,

if necessary, to request a medical commission for the Insured
(Insured Person) examination as well as other expertise
regarding the event recognisable as insurance event,

to record telephone conversations regarding insurance cases by
technical means,

in the cases stipulated by the insurance terms under a separate
insurance product and in case of organising the early return of
the Insured (Insured Person) to Ukraine, to use their unused
return ticket,

to refuse to make an insurance payment in the cases stipulated
by the Insurance Contract and the current legislation of Ukraine;
to refuse to compensate any indirect losses of the Insured
(Insured Person) as well as moral damage caused by an event
recognisable as insurance event,

to refuse to conclude the Insurance Contract without explaining
the reason for such refusal,

2.1.11. other rights are provided by the current legislation.

2.2.
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

The Insured (Insured person) has the right:

timely receive the necessary, complete, accessible, and reliable
information about the insurance service and the Insurer to the
extend determined by the legislation and which is sufficient for
making a conscious decision to receive such a service or to
refuse to receive it,

to demand a proper quality of the insurance service received,

to demand the confidentiality of the insurance service and the
insurance service provision information, except for cases
established by law,

in case of an insurance event, to receive an insurance payment in
the amount and order established by the terms of this Contract,
for the protection of their rights, including by compensation for
damage caused as a result of violation of their rights and
legitimate interests, pre-trial dispute settlement regarding the
insurance services provision, to appeal to the court and other
authorised bodies. At that, for untimely insurance payment, the
Insurer pays the Insured (Insured Person) a penalty in the
amount of 0.05% of the insurance payment amount calculated for
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2.2.6. HA NPUAHATTA LOOPOBINBLHOrO PpIlEHHA NPO OTPUMAHHS CTPaxoBOI
nocnyrm abo MNpo BIiAMOBY Big4 OTPUMaHHsS Takoi Mocnyrn nepeg ii
OTPUMAHHSAM;

2.2.7. Ha 3BepHeHHA fo CTpaxoBuka 3a BKasiBKaMu LLOAO NOPAOKY OTPUMAHHSA
HeoOXigHoi Jonomoru;

2.2.8. y Bunagky nopyweHHs CTpaxoBMKOM YMOB LOrOBOpPY CTpaxyBaHHS — Ha
OOCTPOKOBE NPUMNMHEHHS Ail TaKoro JoroBopy;

2.2.9. iHwWi npaBa nepegbadeHi YNHHNM 3aKOHO4ABCTBOM.

Posgin 3. O6bor’saskn CrtpaxoBuka Ta CTpaxyBanbHuka (3acTtpaxoBaHOi

ocobun)

CtopoHn matoTb 000B’si3kK, siki BU3Ha4veHi B OdpepTi, ubomy Loaatky Ne1
0o OcbepTn Ta YUHHOMY 3aKOHOAABCTBI YKpaiHu

3.1. CtpaxoBuK 3000B’siI3aHNMN:

3.1.1. y pasi HacTaHHs CTpaxoBOro BWNAAKy 34iIMCHUTWM CTpaxoBy BuMnaty y
nepenbayeHnii 4OroBOPOM CTPOK;

3.1.2. 3ab6esnevyBatn 36epexeHHs iHGopMauii, WO CTaHOBUTb TaEMHULIIO
CTpaxyBaHHs, 3 ypaxyBaHHAM BumMor 3akoHy YkpaiHm «[lpo
CTpaxyBaHHSA;

3.1.3. osHanomuTtn CTpaxyBasnbHUKa i3 yMOBaMn JOrOBOPY CTPaxyBaHHS;

3.1.4. noBepHyTM cTpaxoBy npemito  CTpaxyBanbHuKy Yy  BUNagky,
nepenbadeHomy OdpepToto Ta uum dogaTtkom Ne1 go Odoepri;

3.1.5. 3a HecBoe4yaCHe 3[iMCHEHHs  CTpaxoBOl  BuMMAaTU  CNaTUTU
CtpaxyBanbHuky (3acTpaxoBaHi ocobi) neHto y poamipi 0,05% Big cymn
CTPaxoBOi BUMMATH, SKa HAPaAXOBYETbLCA 3a KOXEH OeHb MPOCTPOYEHHS,
ane He 6inbwe 10% Big cymu CTpaxoBoi BUNNATK.

3.2. CtpaxyBanbHuK (3acTpaxoBaHa ocoba) 3060B’A3aHUI:

3.2.1. o3HavoMWUTMCHA [0 NoYaTKy nodopoxi i3 ymoBaMun CTpaxyBaHHS,
NnopsaKoM i NpU HaCTaHHI CTPaxoBOro BUMaaKy, yMoBamMu 3[iMCHEHHS
CTpaxoBux BUNNaT, NEpPEnikoM OKYMEHTIB, HEOOXiOHUX ANA OTPUMAHHS
CTpaxoBOro BiALIKOAYBaHHS;

3.2.2. y pasi yknagaHHs CTrpaxyBanbHUKOM [OroBOpPY CTpaxyBaHHS Y
BiOHOLLEHHI TpeTboi o0cobu (3acTpaxoBaHoi ocobu) BiH 3060B’si3aHWI
nosigoMnTn B Byab-SKMIA CNOCIO, 3a YMOBM MOXIMBOCTI NiATBEPAXKEHHS
akTy 30iMCHEHHSA TaKOro NOBIOMIEHHS, Taky 0coby Npo yknageHun Ha
i KOPUCTb JOroBip CTpaxyBaHHS,

3.2.3. npw yknagaHHi goroBopy cTtpaxyBaHHA Hagatn CTpaxoBuKY iHGopMaLiito
npo BcCi BigoMi MOMy OOGCTaBMHK, LLUO MaTb iCTOTHE 3HAYEHHs Ons
OLiHKM CTpaxoBOro pu3uky, i Hagani iHdopmyBaTu NPo ByAb-sKy 3MiHY
CTPaxoBOro puU3suKy;

each day of delay but not more than 10% of the insurance
payment amount,

2.2.6. to make a voluntary decision to receive an insurance service or to

refuse to receive such a service before receiving it,

2.2.7.t0 appeal to the Insurer for instructions on the necessary

assistance obtainance procedure,

2.2.8.in case of violation of the Insurance Contract terms by the

Insurer, to early terminate such Contract;

2.2.9. other rights are provided by the current legislation.

Section 3. Obligations of the Insurer and the Insured (Insured

Person)

The Parties have the obligations specified in the Offer, this Annex No. 1

to the Offer, and the current legislation of Ukraine.

3.1. Thelnsureris obliged:

3.1.1. in case of an insurance event, to make an insurance payment
within the term stipulated in the Contract,

3.1.2. to ensure the confidentiality of information constituting the
insurance privilege taking into account the requirements of the
Law of Ukraine “On Insurance”,

3.1.3. to provide the Insured with the terms of the Insurance Contract,
3.1.4. to return the insurance premium to the Insured in the case
provided for by the Offer and this Annex No. 1 to the Offer,

3.1.5. for late payment of the insurance payment, the Insured (Insured
Person) shall pay a penalty in the amount of 0.05% of the
insurance payment, amount calculated for each day of delay but
not more than 10% of the insurance payment amount.

3.2.  The Insured (Insured Person) is obliged:

3.2.1. before the start of the trip, to read the insurance terms and
conditions, the procedure in case of an insurance event, the
insurance payments terms, the list of documents required to
receive insurance compensation,

3.2.2. if the Insured concludes the Insurance Contract with respect to a
third party (the Insured Person), they are obliged to notify such
person in any way about the Insurance Contract concluded for
their benefit, provided it is possible to confirm the fact of such
notification,

3.2.3. upon the Insurance Contract conclusion, to provide the Insurer
with information about all known circumstances that are of
significant importance for the insurance risk assessment and
further inform about any change in the insurance risk,

www.eurotravelins.com.ua



3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

3.2.14.

Hapatn CTpaxoBuKy iHoOpMaUilo Npo Micle 3HaxXOMKeHHsA (KpaiHy
nepebyBaHHs) CTpaxyBanbHuka abo 3acTtpaxoBaHoi ocobu Ha gaTty
yKnagaHHA JOroBopy CTpaxyBaHHS;

Npu HacTaHHI Nogji, Aka Mae 03Haku cTpaxoBoil nosigomMuTn CTpaxoBuka
y CTPOKM, BU3HAYEHi JOrOBOPOM CTpaxXyBaHHS;

BMKOHYBaTM BKasiBkM CTpaxoBuKa, UM aCUCTYKO4Oi KOMMaHii,
nopsaaKy OTPUMaHHS MEAUYHUX YK iIHLIMX NOCNYT;

NMCbMOBO Yy3rogntn 3i CTpaxoBUKOM (aCMCTYHOUOK KOMMAHIEW) BUTPATK
y BuMnagkax nepegbadeHnx BignoBigHMM po3girioMm yMOB TOMO YM iHLIOro
CTpaxoBoOro NpoaykTy, BuknageHux B ubomy flogatky Ne1 no OdepTy;
BXXMBATU BCiX MOXINBMX 3ax0AiB LWOAO0 3anobiraHHs CTpaxoBUX BUNAAKIB
Ta 3MEeHLLEHHS BUTpAT BHACNIAOK CTpaxoBol Nogii, 3'aCyBaHHS NPUYKMH 1T
HacTaHHA Ta HacnigkKis;

nogatu go CTpaxoBuka 3asiBy Ha OTPMMaHHA CTPaxoBOi BUNMaTu 3a
dopmoto BcTaHoBIEHO CTpaxoBMKOM, a TaKOoX MiaTBepmKytodi dakT
HacTaHHA nogii, ska Moxe OyTM BU3HAHA CTPaxOBUM BUMALKOM
OOKYMEHTH, nepeabayveHi 4OroBopoM CTpaxyBaHHS;

Hapatn CTpaxoBUKy 3a [OAAaTKOBMM MOro 3anutoM BCi HeobXiaHi
OOKYMEHTM LWOAO CTPaxoBOro BWUMNAAKY ANSA NPUAHATTS pPIlLEHHA npo
30iAICHEeHHs1 CTPaxoBOl BUNNATHK;

BpaxoBytoun Hopmu cT.103 3akoHy VYkpaiHu «[1po cTpaxyBaHHA»
YNOBHOBaXMWTN Ta JOPYYUTM BCiM, XTO 3aIMa€ETbCsl CTPaxOBUM BUMNAAKOM
- yCTaHoOBaM, nikapHaM, fikapam Ta iHWUM — HagaBaTu BigQOMOCTI, SKi
Bumaratume CTpaxoBuK, y TOMY 4YUCAi 1 Taki Bi4OMOCTI, dKi ckrnagatoTb
NiKapCbKy TaEMHNLIO;

crnnayyBaTM CTpaxoBy MpeMito y MNOpsSAKy Ta CTPOKM, BCTaAHOBIIEHI
[OroBOpPOM CTpaxyBaHHS;

BXUBATN 3axofiB And 3anobiraHHs HacTaHHs CTPaxoBOro BMNagKy Ta
3MEHLLEHHS HacniaKiB CTPaxoBOro BUMaakKy;

AOBOAMTM (PaKT HaCTaHHS CTpaxoBOro Bunagky Ta obrpyHToByBaTw
po3Mip cBOIX BuTpaT abo, 4HKWOo HeobXigHO, HEMOXMUBICTb
BCTaAHOBIEHHA 3B’A3Ky 3i CTpaxoBMKOM abo acucTylouol KOMMaHie
CrpaxoBuka. Npu ubomy, akwo CTtpaxyBanbHUK (3acTtpaxoBaHa ocoba)
He Mae isnyHoi 3morn nosigomutn CTpaxoBuka abo acucTyrouy
komnaHito CTpaxoBuka MpO CTpaxoBuM BUNaZoKk abo npo 3a4iMCHEHHS
CaMOCTINHMX BUTpAT abo Npo NPUAHATE PILLEeHHS LWOo[0 MPOOOBXKEHHS
nikysaHHa abo npo BigMOBY Bi4 eBakyauil, i Take noBIGOMIIEHHS
34iNcHIOTE uneHu cim’i CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) abo
ocoba, fAka 3 HUM MOAOPOXYye, TO Taki pAii CTpaxoBuK BBaxae
y3rogpkeHumn  3i CTpaxyBanbHukoMm (3acTtpaxoBaHow 0coboro) i

LLIOA0

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

3.2.14.

to provide the Insurer with information about the location
(country of stay) of the Insured or the Insured person on the
date of the Insurance Contract conclusion,

in case of an event recognisable as insurance event, to notify
the Insurer within the terms specified in the Insurance Contract,
to follow the instructions of the Insurer or the Assisting Company
regarding the procedure of medical care or other services,

to agree in writing with the Insurer (Assisting Company) the
costs in the cases provided for in the relevant section of the
terms and conditions of some or other insurance product set out
in this Annex No. 1 to the Offer,

to take all possible measures to prevent insurance events and to
reduce costs due to an insurance event, to find out the reasons
for its occurrence and consequences,

to submit to the Insurer an application for insurance payment in
the form established by the Insurer as well as documents
confirming the insurance event recognisable as insurance event
provided for in the Insurance Contract,

to provide the Insurer, upon its additional request, with all the
necessary documents regarding the insurance event to make a
decision on the insurance payment,

taking into account the provisions of Article 103 of the Law of
Ukraine “On Insurance”, to authorise and instruct all the persons
who deal with an insurance event, such as institutions, hospitals,
medical specialists, etc., to provide information that the Insurer
will demand including medical confidential information,

to pay the insurance premium in accordance with the procedure
and terms established by the Insurance Contract,

to take measures to prevent an insurance event and reduce its
consequences,

to prove the insurance event and justify the amount its expenses
or, if necessary, the impossibility of establishing contact with the
Insurer or the Insurer's Assisting Company. At that, if the
Insured (Insured person) is not physically able to notify the
Insurer or the Insurer's Assisting Company about the insurance
event or about making independent expenses, or about the
decision made to continue treatment, or about refusing
evacuation, and if such notification is made by a family member
of the Insured (Insured Person) or a person traveling with them,
then the Insurer considers such actions agreed with the Insured
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30iINCHEHUMMU Bif, NOro iMeHi;
3.2.15. BukoHyBaTK iHWi 060B’A3kM nepenbadeHi B Uin OdepTi, gogaTtkiB 4o Hel
Ta YNHHUM 3aKOHOaBCTBOM.

Po3gin 4. 3aranbHi BUHATKM 3i cTpaxoBUX BUNaAKiB Ta 3aranbHi nigcraesm

AN BiAMOBM Yy 34iACHEHHI CTpaxoBOi BUNnaTu

4.1. He BM3HaOTbCA CTpaxoBUMM BUNagKaMn NoAii, siki CTanmcs BHacnigok:

4.1.1. rpomMagCbknx 3aBOpYLUEHb, CTpankiB abo HagsBuyamHoro (B T.d.
BOEHHOIO CTaHy) CTaHy; Aii S4epHOro iHUMAEHTY 4K iOHi3yo4oro
BUMPOMIHIOBaHHS; 3aCTOCYBaHHS AAEPHOI, XiMiYHOI UM GionorivHoi 36poi;

4.1.2. TEPOPUCTUYHUX aKTIB, CTUXIMHUX NUX, 3@ BMHATKOM SKWO Taki noail
nepenbayeHi yMmoBamu CTpaxoBOro NpPoayKTy;

4.1.3. BYMHEHHS camorybcTBa abo 3amaxy Ha camorybctBo CTpaxyBaribHUKOM
(8actpaxoBaHoto  ocobow)  (3a BUHSITKOM BUNadKi., Konwu
CtpaxyBanbHuka (3acTpaxoBaHy ocoly) Oyno goBedeHO OO0 Takoro
CTaHy NPOTUMNPaBHMMIN OistMU TPETIX OCib);

4.1.4. 3pincHeHHs abo npu  cnpobi  3gicHeHHss  CTpaxyBaribHUKOM
(BactpaxoBaHol 0CO00K) NPOTUMPABHUX AiA, sKi 3HAXOAATbLCA B
NPsIMOMY  MPUYMHHOMY  3B'SI3KYy  3i  CTpaxOBMM  BWMMAZKOM,  LUO
BCTAHOBMNEHO KOMMNETEHTHUMM OpraHamu;

4.1.5. aKkTMBHa y4acTb Y BilHi (OronoweHa 4n HeorosoweHa), rpoMagsaHCbKin
BiliHi, 6oMoBUX abo BINCLKOBUX OisAX;

4.1.6. HapaxeHHs CtpaxyBanbHUKOM (BacTtpaxoBaHoto ocobu) Ha
HeBUNpaBAaHUN PU3NK, CBIAOMY Hebe3neky (3a BUHATKOM PATYBaHHSA
Kntta)

4.1.7. nepebyBaHHa CTpaxyBanbHuka (3acTpaxoBaHOi o0cobu) Yy CTaHi
arnkoroflbHoOro, HapKOTUYHOrO abo TOKCUYHOTO CM’SIHIHHA.

4.2. Takox camocmiliHumu nidcmaeamu Onsi eiOmMosu y  30iUCHEHHI
cmpaxoegoi gurnamu €:

4.2.1. HaBMmUCHI Aii abo 6esgianbHicTb CTtpaxyBanbHuka (3acTpaxoBaHol
ocobu), crnpsimoBaHi Ha HacCTaHHS CTPaxoBOro BUNAgKy, KpiMm gin,
BUMHEHUX Y CTaHi KpanHbol HeobxigHoCTi abo HeobxigHOT camoobopOoHU
(6e3 nepeBuLeHHA T Mex) abo Bunagkie, BU3HAYEHWX 3akoHOM abo
MiXXHapo4HUMM 3BUYAAMN;

4.2.2. BYMHeHHa CTpaxyBanbHuUkoM (3acTpaxoBaHow 0Co60K) YMUCHOrO
KPMMiHaNbHOro  NPaBOMOPYLUEHHS, WO NpuU3Beno [0 HacTaHHA
CTpPaxoBOro BMNagKy;

4.2.3. nogaHHa CTpaxyBanbHWKOM, 3acTpaxoBaHow ocoboto abo ocoboto, Ha
KOpUCTb $KOi Mae OyTu 34ilcHeHa cTpaxoBa BunnaTa, 3aBigomo
HenpaBaMBMX BIJOMOCTEN NPO OO’EKT CTpaxyBaHHSA, MiCLe 3HAXOLKEHHSA
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha AaTy yknagaHHs 4OroBopy

(Insured person) and carried out on their behalf,
3.2.15.to perform other duties stipulated in this Offer, its annexes, and
current legislation.

Section 4. General Exceptions to Insurance Cases and General

Grounds for Insurance Payment Refusal

4.1. The events are not recognised as insurance events if they occur

as a result of the following:

4.1.1. civil unrest, strikes, or a state of emergency (including martial
law); exposure to nuclear incident or ionizing radiation; use of
nuclear, chemical or biological weapons,

4.1.2. terrorist acts, natural disasters, military activities except if such
events are provided for by the terms of the insurance product,

4.1.3. committing suicide or attempted suicide by the Insured (Insured
Person) (except for cases when the Insured (Insured Person) was
forced to commit suicide by illegal actions of third parties),

4.1.4. performance or attempted performance by the Insured (Insured
Person) of illegal actions that are directly causally related to the
insurance event as established by the competent authorities,

4.1.5. active participation in war (declared or undeclared), civil war,
hostilities or military activities,

4.1.6. exposure of the Insured (Insured person) to unjustified risk,
deliberate danger (except for saving life),

4.1.7. the Insured (Insured person) is intoxicated with alcohol, narcotics
or other toxic substances except if such events are provided for
by the terms of the insurance product,

4.2. Also, the following are independent grounds for the insurance

payment refusal:

4.2.1. intentional actions or inaction of the Insured (Insured Person)
aimed at the occurrence of an insurance event except for actions
taken in a state of extreme necessity or necessary self-defense
(without exceeding its limits) or cases defined by law or
international customs,

4.2.2. intentional criminal offense commited by the Insured (Insured
Person) resulting in an insurance event,

4.2.3. submission by the Insured, the Insured Person, or the person in
whose favour the insurance payment is to be made of deliberately
false information about the object of insurance, the location of the
Insured (Insured Person) on the date of the Insurance Contract
conclusion, or about the fact and reasons for the insurance even
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CTpaxyBaHHSA, abo Npo akT Ta NPUYMHN HACTaHHSI CTPaxOBOro BUMALKY.
Hokasom micusa 3HaxomxkeHHss CTpaxyBanbHuka (3actpaxoBaHoi ocobu)
Ha [JaTy YyKnagaHHA [OOroBopy € BiAMOBIAHI BIAMITKM NpO MNepeTuH
KOPAOHY B NacnopTi Ansi NogOpOXeN 3a KOPAOH;

4.2.4. ctBopeHHs CTpaxOBMKOBI NepeLLKos Y BU3HAUYEHHI 06CTaBMH, XapakTepy
Ta po3Mmipy 36UTKiB;

4.2.5. HecBoe4yacHe nosigomsieHHs CTpaxoBuMKa MNP0 HaCTaHHS CTPaxoBOro
BMnNagky 6e3 noBakHMX NpUYnH Ta/abo HeBUKOHAHHS CTpaxyBanbHUKOM
(BacTtpaxoBaHoto 0cobot0) cBOiX 060B’'sI3KIB BU3HAYEHNX 4OrOBOPOM abo
3aKOHOAaBCTBOM, SKLO Lie Npu3Berio Ao HemoxnumeocTi CTpaxoBuka
BCTAHOBUTU (PaKT, MpU4MHM Ta O6CTaBMHM HAaCTaHHA CTPaxoBOro
BMNaaKy abo po3mip 3anogisiHoi Wwkoan (30uTkiB);

4.2.6. HeB4yacHe nopaHHs CTpaxoBMKY MUCLMOBOI 3asiBU ANA OTPUMaHHS
CTpaxoBoOi BUMNMATU Ta [HWWUX [JOKYMEHTIB BU3HA4YeHUX B [JOroBOpi
CTpaxyBaHHS;

4.2.7. HEBWKOHaHHS BKa3iBOk CTpaxoBuKa B NPOLECI YperynioBaHHA CTPaxoBoil
noait;

4.2.8. 3axBOpPIOBaAHHSA, sIKi € HacMigkoM MCUXiYHOI peakuil Ha BINCLKOBI Moail,
BHYTPILUHI 3aBOPYLLEHHS, TEPOPUCTUYHUI aKT, aBiakaTtacTpody, CTUXiNHI
aBuLa abo nobotoBaHb, NOB’A3aHUX i3 TAKUMU NOAIAMU;

4.2.9. XpOHiYHIi Ta NCKXiYHi 3axXBOPIOBAHHA, HaBiITb $SKWO BOHW BUSABMEHI
BrepLue abo NposiBNATLCA NEPIOSUYHO;

4.2.10. cTpaxyBaHHs OCib Yy BiLi NOHa4 BCTAHOBEHOrO BIKOBOIO NiMITYy;

4.2.11. BukoHaHHs CTpaxyBanbHuKoM (3actpaxoBaHOl 0cob0t0) Byab-aKoro
BUOY isnyHOI pobOTU, 3aHATTA  aKTUBHUM TYpU3MOM, CMOPTOM Ta
E€KCTPMMOM, SKLLO TaKi pU3NKM HE MOKPUBAOTLCA YMOBaMU CTPaxyBaHHS;

4.2.12. iHWi BMNagku, nependadyeHi YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.

Po3pin 5. NiactaBn Ta nopAAoK NpuUnuUHEHHA Aiil (po3ipBaHHsA) Aorosopy

CcTpaxyBaHHSA, yKrnaaeHoro Ha ymoBax uiei OcdepTtu

5.1. [lis poroBopy cTpaxyBaHHs, yknageHoro Ha ymosax Odpeptn Ta gogatkis
00 Hel, NPUNNHAETLCA Ta AOroBip BTPayae YMHHICTb 3a 3ro4oto CTOpiH, a
Takox y pasi:

5.1.1. 3aKiH4eHHS CTPOKY Ail AOroBopYy CTpaxyBaHHS;

5.1.2. BuKOHaHHA CTpaxoBukoM 3060B’A3aHb nepes CTpaxyBanbHUKOM
(BactpaxoBaHot 0cobot0) B MOBHOMY 06CA3i;

5.1.3. HecnnaTtu cTpaxoBoi Npemii;

5.1.4. nikBipauii CtpaxyBanbHuka abo cmepTti CTpaxyBanbHuKa - isndHOI
ocobu (kpim Bunagkie, nepepbaveHux ctattero 100 3akoHy «[po
CTpaxyBaHHSA»);

occuredt. Proof of the location of the Insured (Insured Person) on
the date of Insurance Contract conclusion is the relevant border
crossing marks in the passport for travelling abroad,

4.2.4. creating obstacles for the Insurer in determining the
circumstances, nature, and amount of losses,

4.2.5. untimely notification of the Insurer about an insurance event
without valid reasons and/or non-fulfillment by the Insured
(Insured Person) of their obligations defined by the Contract or
legislation if this resulted in the inability of the Insurer to establish
the fact, reasons, and circumstances of the insurance event
occurred or the amount of damage (losses) caused,

4.2.6. untimely submission to the Insurer of a written application for
insurance payment and other documents specified in the
Insurance Contract,

4.2.7. failure to comply with the Insurer's instructions within the
insurance event settlement process,

4.2.8. diseases that are the result of a mental reaction to military events,
internal disturbances, an act of terrorism, a plane crash, natural
disasters, or concerns related to such events,

4.2.9. chronic and mental illnesses, even if they are diagnosed for the
first time or appear periodically,

4.2.10.insurance of persons over the established age limit or without
applying a surcharge,

4.2.11. performance by the Insured (Insured Person) of any type of
physical work, active tourism, if such risks were not insured and
no surcharges were applied;

4.2.12. other cases provided for by the current legislation of Ukraine.

Section 5. Grounds and Procedure for Termination (Cancellation)
of the Insurance Contract Concluded under the Terms of this Offer
5.1. The Insurance Contract concluded on the terms of the Offer and its
annexes shall be terminated and the Contract shall become void
upon the agreement of the parties as well as due to the following:
5.1.1. expiration of the Insurance Contract,
5.1.2. fulfilment by the Insurer of its obligations to the Insured (Insured
Person) in full,
5.1.3. failure to pay the insurance premium,
5.1.4. liquidation of the Insured or death of the Insured, a natural person
(except for the cases provided for in Article 100 of the Law “On
Insurance”);
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https://zakon.rada.gov.ua/laws/show/1909-20#n1878

5.1.5.

5.1.6.
5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

niksigauia CTpaxoBuka y nopsgky, B BCTaHOBIEHOMY 3akoHopaBcTBOM 5.1.5. liquidation of the Insurer in accordance with the procedure

Ykpainu;

y iHWKX BUNagkax, nepegdadyeHnx Y HHUM 3aKOHOAABCTBOM YKpaiHu.

Y pasi npynuHeHH CTpaxoBUKOM AiSifIbHOCTI Ta BUKOHAHHA CTPaxoBOro
noptdena CrtpaxoBuk noseptae CTpaxyBarbHWKY CrifiayeHy CTpaxoBy
npemito NoBHicTIo. Y pasi nepepadi ctpaxosoro noptdensa CTpaxoBUKy-
NPaBOHACTYMNHWKY Ta MNPUMWHEHHS OOroBOpY CTPaxyBaHHSA BiAMOBIAHO
JOo YyacTuHM TpeTboi cTaTTi 56 3akoHy «[lpo cTpaxyBaHHA» 3a
iHiliaTMBoto CTpaxyBanbHuMKa nicna Takoi nepepadi  CTpaxoBuK-
npaBoHaAcTYNHWK noBepTae CTpaxyBanbHUKY CTpaxoBy npemilo 3a
nepiog, WO 3anuWMBCA OO 3aKiHYEeHHs CTPOKy Ail  goroBopy
CTpaxyBaHHS.

Mpo Hamip OCTPOKOBO MPUMUHUTK Ail0 AOrOBOPY CTpaxyBaHHS Oyab-sika
cTopoHa 3060B'A3aHa NOBIZAOMUTU iHLWY He Ni3Hiwe sk 3a 1 goby oo gatu
NPUNUHEHHSA Ail 4OroBOpy CTpaxyBaHHS.

Y pasi OOCTPOKOBOrO MPUMUHEHHA il OOroBOpy CTpaxyBaHHA 3a
Bumoroto CtpaxyBanbHuka, CTpaxoBuK noBepTae WMOMYy CTpaxoBy
npemito 3a nepiod, WO 3anuWMBCA OO0 3aKiHY4eHHs Ail goroBopy, 3
BMpaxyBaHHAM BWUTpaT, NoB’a3aHux ©Oe3nocepedHbO 3 YKMagaHHAM i
BMKOHAHHSM [OrOBOpPY CTpaxyBaHHA Ta (PaKTUYHUX CTPaxoBUX BUMMATH,
Wwo 6ynu 34iMCHEeHi 3a UMM JOroBOPOM CTpaxyBaHHSA. FAKWO BuMMoOra
CtpaxyBanbHuka obymoBrneHa nopyweHHAM CTpaxoBMKOM  YMOB
AOroBopy CcTpaxyBaHHs, To CtpaxoBuk nosepTae CTpaxyBanbHUKY
crnnaveHy HUM CTPaxoBy NPeMito MOBHICTIO.

Y pasi 4OCTPOKOBOro NPUMNUHEHHSA AOroBOpPY CTPaxyBaHHS 3a BUMOrOH
CrtpaxoBuka, CTpaxyBanbHWKy NOBEpPTalOTbCA MOBHICTIO ChfayeHa HUM
cTpaxoBa npemia. Axkwo Bumora  CrpaxoBuka  0oOymoOBIieHa
HeBMKOHaHHAM CTpaxyBanibHMKOM YMOB [OroBOpY CTpaxyBaHHS, TO
CTpaxoBuk noBepTae Momy CTpaxoBy Npemito 3a nepiog, WO 3anumnBeca
00 3aKiHYeHHa Ail OoroBopy 3 BUpaxyBaHHAM BUTpaT, MOB’A3aHUX
6e3nocepeaHbo 3 YKNagaHHAM i BUKOHAHHSM LOroBOPY CTpaxyBaHHA Ta
aKTUYHMX CTpaxoBMX BUNNaTu, Wo Oynu 34iNCHEHI 3a UMM 4OroBOpOM
CTpaxyBaHHS.

Axkwo CTpaxyBanbHUK NPUAHAB PiLLEHHSA NPUNMHUTK (PO3ipBaTh) 4OroBip
CTpaxyBaHHs BiH Hanpaense CTpaxoBUKy MMCbMOBY 3asiBYy y naneposin
dopmi 3a BnacHoOpy4YHMM nignucom abo B EeneKkTPOHHI dopmi 3
HaknageHHsIM CBOro KBaniikoBaHOro eneKkTpoHHOro nianucy.

Y pasi [OoCTPOKOBOrO MPUMNUMHEHHS Ail [O0roBopy  CTpaxyBaHHSA
MOBEPHEHHS KOLUTIB 3A4INCHIOETBCSA B Tii OpMi, B sKi BOHWU Gynu
cnnayeHi CTpaxyBasrbHUKOM.

CnnayeHa cTpaxoBa MNpeMisi He MOBEPTAETbCA Y pasi JOCTPOKOBOrO
NMPUMNUHEHHs Ail OOroBOpy CTpaxyBaHHA Yy 3B'A3KY 3 BUKOHAHHAM

5.1.6.
5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

established by the legislation of Ukraine,

other cases provided for by the current legislation of Ukraine.

If the Insurer ceases its activity and execution of the insurance
portfolio, the Insurer returns the paid insurance premium to the
Insured in full. If the insurance portfolio is transferred to the
successor Insurer and the Insurance Contract is terminated in
accordance with Part 3 of Article 56 of the Law of Ukraine “On
Insurance” at the initiative of the Insured, the successor Insurer
shall return the insurance premium to the Insured for the period
remaining before the Insurance Contract expiration after such
transfer.

Either party is obliged to notify the other Party of the intention to
terminate the Insurance Contract early no later than 24 hours
before the date of the Insurance Contract termination.

In case of early termination of the Insurance Contract at the
request of the Insured, the Insurer shall return to the Insured the
insurance premium for the period remaining before the contract
expiration. At that, the expenses directly related to the conclusion
and execution of the insurance contract and the actual insurance
payments made under this Insurance Contract shall be deducted.
If the Insured submits a claim due to the violation of the Insurance
Contract by the Insurere, the Insurer shall return the insurance
premium paid to the Insured in full.

In case of early termination of the insurance contract at the
request of the Insurer, the Insured will be refunded the insurance
premium paid in full. If the Insurer's claim is caused by non-
fulfillment of the Insurance Contract terms by the Insured, the
Insurer shall return to the Insured the insurance premium for the
period remaining before the Contract expiration deducting the
costs directly related to the conclusion and execution of the
insurance contract and the actual insurance payments made
under this Insurance Contact.

If the Insured has decided to terminate (cancel) the Insurance
Contract, the Insured sends a written statement to the Insurer in
paper form with their personal signature or in electronic form with
their qualified electronic signature.

In case of early termination of the Insurance Contract, funds are
refunded in the form in which they were paid by the Insured.

The paid insurance premium is not returned in case of early
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CtpaxoBukom 30608B’a3aHb nepeq CTtpaxyBanbHUKOM (3acTpaxoBaHO
ocobot0) y noBHOMY 06cA3i.

5.9. CrtpaxoBuK 3060B’A3aHUIN NOBEPHYTU CTPaxOBY Mpemito abo ii YacTuHy
He ni3Hiwe gecaToro poboyoro AHA Big AaTth JOCTPOKOBOro MPUMMHEHHS
Oii goroBopy cTpaxyBaHHS.

5.10. OctaTtouHunin po3paxyHok Mk CTpaxyBanbHUKOM i CTpaxoBuKOM Yy pasi
OOCTPOKOBOrO MPUMUHEHHST  Aii  JOroBOpY CTpaxyBaHHS, 3a SKUM
3anNUWNANCS HeBperynboBaHi CTpaxoBi BUMAAKW, 34INCHIOETLCA Micns
NpUAHATTA CTPaxoBMKOM PILLEHHSA NP0 BU3HAHHSA BUMNAAKy CTPaxoBuUM Ta
30iNCHEHHST CTpaxoBOi BUNNaTn abo NpuMHATTA CTpaxoBUKOM pilLIEHHS
Npo HEBWM3HAHHSI BUMNAOKy CTpaxoBum Ta/abo npuiHaTTa CTpaxoBUKOM
pilLEHHA NPO BiAMOBY B 34iIMCHEHHI CTpaxoBOI BUMaTHu.

Po3ain 6. HepincHicTb AoroBopy cTpaxyBaHHA, YKNageHoOro Ha ymoBax

uiei OdepTtn

6.1. [oroBip cTpaxyBaHHs, yKnageHun Ha ymoBax BuknageHux B OdepTti Ta
[opaTtkiB O Hel, BBaXaeTbCA HeOiICHUM 3 MOMEHTY MOro yKnaaeHHs Y
BMnagkax, nepegbayernx LiMBinbHUM Kogekcom YkpaiHu, a Takox y pasi,
AKLLO:

6.1.1. 1oro yknageHo nicnd HacTaHHA MOoAil, WO Mae O3HaKM CTPaxoBoOro
BUMNAAKY;

6.1.2. BiOCYTHIN 06’eKT CTpaxyBaHHS;

6.1.3. CTpaxoBMKOM AOBEAEHO, LLO AOroBip CTpaxyBaHHSA YKMaZeHO 3 MeTO
OTPUMaHHS HeNpaBoMIpHOT BUroam Ta/abo BUMHEHHS LWAXpancbKnx Ain;

6.1.4. y CrpaxyBanbHuka (3acTpaxoBaHoi ocobu) BiOCYTHIN CTpaxoBuii
iHTepec.

6.2. [oroBip cTpaxyBaHHS BU3HAETLCA HEOINCHUM Y CyJOBOMY MOPSAKY.

6.3. [loBepHeHHA KOWTIB 3AINCHIOETLCA B Tih POPMIi, B SAKii BOHM Oynu
cnnayeHi CTpaxyBasibHUKOM.

Po3gin 7. BigmoBa Big AoroBopy cTpaxyBaHHS, YKNnageHoOro Ha ymoBax

uiei OcpepTun

7.1. CrtpaxyBanbHuKk mae npaBo npotarom 30 KaneHgapHux AHIB 3 OHA
yKIrageHHs 4oroBopy cTpaxyBaHHS Ha ymoBax uiei Odepu BigmoButmCS
Big Takoro JoroBopy 6e3 NOSICHEHHSA MPUYNH, KPIM:

7.1.1. poroBopiB CTpaxyBaHHs, CTPOK Aii AkMxX cTaHoBUTb MeHwe 30
KaneHgapHUX OHiB;

7.1.2. BMnNagkiB, SKWO MOBIQOMMIEHO MNPO HAaCTaHHA nNoAil, WO Mae O03HaKu
CTpaxoBOro BMMNaaKy, 3a LM JOroBOPOM CTpaxyBaHHS;

7.2. SAxkwo CrpaxyBanbHWK NPUAHAB PILLEHHSA BiAMOBUTUCA Big OOroBopy
CTpaxyBaHHA BiH Hanpasnse CTpaxoBMKy NUCbMOBY 3asBY y naneposin

termination of the Insurance Contract if the Insurer fulfilled its
obligations to the Insured (Insured Person) in full.

5.9. The Insurer is obliged to return the insurance premium or its part
no later than ten working days from the date of early termination
of the Insurance Contract.

5.10. The final settlement between the Insured and the Insurer in case
of early termination of the Insurance Contract under which the
unsettled insurance cases are left is carried out after the Insurer
makes a decision to recognise the case as insurable and makes
an insurance payment, or the Insurer makes a decision not to
recognise the case as insurable, and/or the Insurer makes a
decision on the insurance payment refusal.

Section 6. Invalidity of the Insurance Contract Concluded under

the Terms of this Offer

6.1. The Insurance Contract concluded on the terms set forth in the
Offer and its Annexes is considered invalid from the moment of its
conclusion in the cases provided for by the Civil Code of Ukraine
as well as due to the following:

6.1.1. it was concluded after the occurrence of an event recognisable as
insurance event,

6.1.2. there is no object of insurance,

6.1.3.the Insurer has proven that the Insurance Contract was
concluded with the purpose of obtaining an unlawful benefit
and/or committing fraudulent actions,

6.1.4. the Insured (Insured Person) has no insurable interest.

6.2. The Insurance Contract is declared invalid in a judicial procedure.

6.3. Refunds are made in the form in which they were paid by the
Insured.

Section 7. Withdrawal of the Insurance Contract Concluded
under the Terms of this Offer
7.1. The Insured has the right within 30 calendar days from the date
of conclusion of the insurance contract under the terms of this
Offer to withdraw from such contract without explaining the
reasons, except for:
7.1.1. insurance contracts the term of which is less than 30 calendar
days,
7.1.2. cases when the event occurred is recognasable as insurance
event under this Insurance Contract,
7.2. If the Insured decided to withdraw from the Insurance Contract,
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dopMi 3a BRACHOPYYHUM nignMcoMm abo B €MeKTPOHHIn dopmi 3 they send a written statement to the Insurer in paper form with

HaknaaeHHsIM CBOro kBanigikoBaHOro erieKTpoHHOro Mianucy. their personal signature or in electronic form with their qualified
7.3. CrpaxoBuk 3000B’si3aHMK noBepHyTn CTpaxyBalnbHUKY CriadeHy electronic signature.

CTpaxoBy MPeMIto MOBHICTIO, 38 YyMOBU LLO MPOTArOM LUbOro nepiody He 7.3, The Insurer is obliged to return the paid insurance premium to the

Binbynacs noAif, Lo Mae 03Hakn CTpaxoBoro BUNafky. o Insured in full provided that no event recognisable as insurance
7.4.  CrtpaxoBa npemis noseptaetbcs npotarom 10 pobounx AHiB Big Aatu event has occurred during this period.

BiOMOBM Big O0OroBOopy CTpaxyBaHHA, NMPU LbOMY MNOBEPHEHHS KOLUTIB 7.4
3gincHeTbCd B TiM dopmi, B SAKiM  BOHM Oynu  cnnadvei
CTtpaxyBanbHMKOM.

The insurance premium is returned within 10 working days from
the date of the insurance contract cancellation, at that the funds
are returned in the form in which they were paid by the Insured.
Section 8. Liability for Non-Fulfillment or Improper Fulfillment of
the terms of the Insurance Contract Concluded under the Terms of
this Offer:

8.1. For failure to fulfill or improper fulfilment of the terms of the
insurance contract concluded on the terms of this Offer and its
Appendices, the parties are responsible in accordance with the
insurance contract or current legislation.

8.2. The Insurer shall pay the Insured (Insured Person) a penalty in the
amount of 0.05% of the amount of the insurance payment, which is
calculated for each day of delay, but not more than 10% of the
amount of the insurance payment, for late payment of insurance.

8.3. The Insurer has the right to refuse payment of insurance
compensation to the Insured (Insured Person) for non-fulfillment or
improper fulfilment of the terms of the contract. If during the
settlement of an event that has the characteristics of insurance, the
Insurer will detect signs of fraud on the part of the Insured (Insured
Person) and if such actions are classified by the competent
authorities as fraud, the Insured (Insured Person) will be
additionally liable in accordance with current legislation.

Section 9. The Procedure for Disputes Settlement under the

Insurance Contract Concluded under the Terms of this Offer

9.1. Disputes related to the insurance contract concluded under the
terms of this Offer and its Annexes shall be settled through
negotiations.

9.2. If the Parties did not reach an agreement during the negotiations,

Po3pin 8. BignoBiganbHicTb 3a HeBMKOHaHHA abo HeHarneXHe BUMKOHaHHSA

YMOB AOroOBOpPY CTpaxyBaHHSA, YKIaaeHoro Ha ymoax uiei OcepTu:

8.1. 3a HeBMKOHaHHA ab0 HeHanexHe BWKOHAHHA YMOB [OroBOpPY
CTpaxyBaHHS, ykrageHoro Ha ymoBax uiel OdepTtn Ta JogaTkiB 40 Hel,
CTOPOHM HEeCYyTb BiaNoOBigaNbHICTb BigMNOBIAHO 4O AOrOBOPY CTpaxyBaHHS
abo YMHHOro 3aKOHOAABCTBA.

8.2. CTpaxoBuMK 3a HecBO€YaCHe 3[INCHEHHS1 CTPaxoBOi BuMMATK crfadvye
CrtpaxyBanbHuky (3actpaxoBaHin ocobi) HeycTonky y po3mipi 0,05% Bia
CyMU CTpaxoBOi BWUMNMaTW, SKa HaApPaxOBYETbCA 3@ KOXEH [AeHb
NpoCTpoYeHHs, ane He 6inbwe 10% Big cymun CTpaxoBoi BUNNaTu

8.3. CrtpaxoBuk mae npaBo BigmoBuTn CTpaxyBanbHuKy (3acTtpaxoBaHin
ocobi) y BunnaTti CTPaxoBOro BIiAWKOAYBaHHA 3@ HEBUKOHaHHA abo
HeHaneXxHe BMKOHaHHA YMOB AOroBopy. AKWO Mig Yac BperyntoBaHHSA
nogji, sika mae o3Haku cTpaxoBoi, CTpaxoBnKOM Oyade BUSIBIIEHO O3HAKM
WwaxpancTtsa 3i ctopoHn CTpaxyBanbHuKka (3acTpaxoBaHoi 0ocobu) i SKLO
Taki gl 6ygyte  KnacudpikoBaHi  KOMMNETEHTHUMM  OpraHammn  §IK
waxpancteo, CtpaxyBanbHuk (3acTpaxoBaHa ocoba) gogaTkoBo byae
HEeCTU BiANoBiAaNbHICTb 3rigHO YNHHOro 3aKOHO4aBCTBA.

Po3pnin 9. Mopsaaok BupileHHA cnopiB 3a [OroBOpoM CTpaxyBaHHS,

yKnageHoro Ha ymoBax uiei Ocdeptun

9.1. Cnopwu, NoB’sA3aHi 3 AOroBOPOM CTpaxyBaHHS, YKNadeHoro Ha ymoBax
uiel Opeptn Ta JogaTkis 4O Hel, BUPILLYIOTLCA LUNSAXOM NeperoBopiB.

9.2.  SAKWwo CTOPOHM Nig Yac NeperoBopiB He AINLLNM 3roaun, BUPILLEHHSA CropiB

30ICHIOETLCH B MOPSAKY, NepeabayeHoMy YMHHAM 3aKOHOAABCTBOM the dispute sgttlement is carried ou't in accordanqe with the
YkpaiHu, NpW LbOMY CTOPOHM, Kepytouuch CT.27  LiuBinbHoro procedure provided by the current legislation of Ukraine; at that,
npouecyanbHoro  Kogekcy — YKpaiHW — BU3HAUMNM, WO MiCLEM the Parties guided by Article 27 of the Civil Procedure Code of
TepuTopianbHOi MiACYAHOCTI € BiAMOBiAHWIA cys y M. Kuesi 3a Ukraine determined that the place of territorial jurisdiction is the
MicLie3HaxomKeHHsIM CTpaxoBuKa. appropriate court in the City of Kyiv at the location of the Insurer.

9.3. B pa3si He3rogu 3 pileHHsm CTpaxoBuka npo BigmoBy Y 3giiicHenHi 9.3. In case of disagreement with the Insurer's decision to refuse
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9.4.

cTtpaxoBoi Bunnatn, CrtpaxyBanbHuK (3acTpaxoBaHa ocoba) Moxe
3BEPHYTMCA 3 [MMUCbMOBOK CKaprow (anenduieto) Ha pilleHHs [o
yrnoBHoBaxxeHoro CTpaxoBuka LWOAO po3rnsagy ckapr (anensudin) —
Buwrantoka O.l. 3a agpecoto: 04071, m. Knis, Byn. Cnacbka, 5, od.15.
Takox piweHHs CTpaxoBuka Moxe OyTn ockapeHe 0o HauioHanbHoro
BaHky Ykpainn, agpeca: Byn. lHctutytcbka, 11-6, m. Kunis-8, 01601, Ten.
0 800 505 240 abo go NonosHoro ynpasniHHA [epXnpoacnoXmnBCiyxou
B M. Kuesi, 04053, m.KniB, Byn. Hekpacoscbka, 10/8 abo oo cyay.

Fnasa 2. CTPAXOBI NMPOOYKTU
Po3gin 10. CtpaxyBaHHA BuUTpaT MNOB’SI3aHUX 3 HaAaHHAM AONoOMoru

(acuctaHc) ocobam, ki

noTpanunu y CKpPYTHe CTaHOBMWE nig 4ac

3AiNCHeHHA NoaopPOoXi 3a KOPAOH YKpaiHu

10.1.

10.2.
10.3.

10.4.

10.5.

10.6.

[oroBip cTpaxyBaHHsA Ha ymoBax uiei OdepT B YaCTWHI CTpaxyBaHHS
BUTpaT MOB’I3aHUX 3 HaJaHHAM JOMnomorn ocobam, ski noTpanunu y
CKpYTHe CTaHOBWLLE Mig Yac 34iMCHEHHS NOAOPOXi 3a KOPAOH YKpaiHu
YKNagaeTbCsd Ha nNigcTaBi 3aranbHMX YMOBa CTPaxoBOro MNPOAYKTY
«CTpaxyBaHHS BUTpAT MOB’AI3aHUX 3 HadaHHAM [OMOMOruM (acucTtaHc)
ocobam, sKi moTpanunnM y CKpPyTHE CTaHOBULLE nNi4 4Yac 3AOiINCHEHHSA
noaoopoXi 3a KOpAoH YKpaiHM And HEeBU3HAYEHOro Kona CnoXusadiB
CTpaxopBux Mocnyr, 3artBepmxeHoro piweHHa [NpasniHHa Ne2411 Big
10.06.2024. B iHauBigyanbHin 4acTuHi JOroBOpy OO LIbOro CTPaxoBOro
NPOAYKTY BUKOPUCTOBYETLCA No3Hadka «MB» abo «MeguyHi Butpatn».
BuzodoHabysay — cnagkoeMeLb 3a 3aKOHOM.

GesymosHa  ppaHwusza- po3mip  paHWM3M  BU3HAYaAETLCSA B
iHOMBIQYyanbHIM  4aCTWHI  JOroBopy CTpaxyBaHHA abo B ymoBax
CTpaxoBOro npoaykty. Akwo iHdopmauia npo posmip dpaHLwnsm
BIACYTHS B iHOMBIAQYanbHIN YaCTWHI 4OroBOpYy CTpaxyBaHHSA abo B ymoBax
CTpaxoBOro NpoAyKTy, BBAXA€ETbCSH, O BOHA AOPIBHIOE HYIIO.

O6’ekmom cmpaxysaHHs € XUTTS, 300pOB’A, HenepeabayveHi 30MTKn un
BuTpatn CTpaxyBarnbHuka (3actpaxoBaHoi ocobu).

lpedmemom cmpaxysaHHsi € MaWHOBI iHTepecn CTpaxyBarnbHuKa
(3acTtpaxoBaHoi ocobu), WO He cynepevyatb YMHHOMY 3aKOHOAABCTBY
YKpaiHu, noB’s3aHuX 3 HeOoOXigHICTIO BiALKOAYBaHHA MegudHUX Ta
HLWIKX, HDK MedudHi, BUTpaT, SKi B CBOK 4epry MoB’d3aHi 3 HadaHHAM
gonomoru (acuctaHc) ocobam, ki NOTpanunm y CKpyTHE CTaHOBMLIE Nig
yac 34iNCHEeHHs NogopPOXi (NOI34KN) 3a KOPAOH.

Cmpaxosumu  pu3ukamu BW3HalOTbCA  NoAii, Wo cTanueca i3
CtpaxyBanbHukoM (3acTpaxoBaHO ocobo) B nepiog i Ha Teputopii
YMHHOCTI JOroBOpY CTpaxyBaHHSA, MpU HacTaHHi fkux CTpaxyBarbHUK

insurance payment, the Insured (Insured Person) may file a written
complaint (appeal) against the decision to O. |. Vyshtaliu, the
Insurer's authorised officer for consideration of complaints
(appeals), at 5 Spaska Str., Office 15, Kyiv 04071.

Also, the Insurer's decision can be appealed to the National Bank
of Ukraine, at 11-b Instytutska Str., Kyiv-8 01601, tel. 0 800 505
240 or to the Main Department of the State Production and
Consumer Service in Kyiv at 10/8 Nekrasovska Str., Kyiv 04053, or
to the court.

Section 2. INSURANCE PRODUCTS

Section 10. Insurance of Expenses Related to Provision of
Assistance (Assistance) to Persons in a Difficult Situation While
Travelling Abroad in Ukraine

10.1. The insurance agreement under the terms of this Offer in terms
of insurance of expenses related to the provision of assistance
to persons in difficulty while travelling abroad of Ukraine is
concluded on the basis of the general terms and conditions of
the insurance product ‘Insurance of expenses related to the
provision of assistance (assistance) to persons in difficulty while
travelling abroad of Ukraine for an unspecified circle of
consumers of insurance services, approved by the Board
Resolution No. 2411 dated 10.06.2024. In the individual part of
the contract for this insurance product, the mark ‘ME’ or
‘Medical expenses’ is used

The Beneficiary is the legal heir.

Unconditional franchise is the amount of the franchise
determined in the Independent Part of the Insurance Contract or
in the terms of the insurance product. If there is no information
on the amount of the franchise in the Independent Part of the
Insurance Contract or in the terms of the insurance product, it is
considered to be zero.

The object of insurance is life, health, unforeseen losses or
expenses of the Insured (Insured Person) as well as the
Insured's (Insured Person’s) liability for damage caused to a
third party or its property.

The subject of insurance is the property interests of the Insured
(Insured Person) which do not contradict the current legislation
of Ukraine related to the need to reimburse medical and other
expenses that in turn are related to the provision of assistance
to persons who occuered in a difficult situation while traveling in

9.4.

10.2.
10.3.

10.4.

10.5.
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(BactpaxoBaHa ocoba) noHecna abo MoOXe NOHecTM BUTpaTKM npwm
HagaHHi  ih  HeBigkNagHoi KBanidikoBaHOI Mean4HOi abo  iHWOI
HeoOXxigHOoT AoNoMOrn, a came:

10.6.1.y 3B’si3Ky i3 3axBOpIOBAHHAM Takoi ocobu, pos3nagomMm ii 340poB’'d

BHACMigOK HewacHoro Bunagky abo iHWow nogiet, Ha BMMNAdoK
BUHUKHEHHSI $IKOT MPOBOAMTLCS CTpaxyBaHHS, a caMe: BUTpaTM Ha
OTPUMaHHSA HEBIOKNaAHOT Mean4HOT 4ONOMOrn, HEBIOKNAAHNUX MEONYHUX
nocnyr, Yykno4arun 3abesnedyeHHsa nikapcbkumu 3acobamm  Ta/abo
MeandyHuMn BupoGamn, Ta/abo iHWKMX nocnyr (4ornomorn) neBHOro
nepeniky Ta sIKOCTi B 06cs3i, nepeadbayeHoMy OOrOBOPOM CTpaxyBaHHS
yKrageHoro Ha ymoBax uiei OdepTy;

10.6.2.3BepHeHHA cnagkoemuiB CTpaxyBanbHuka (3acTpaxoBaHoi ocobwu), y

pasi ii cmepTi BHAcnigoKk panTOBOro 3axBOPHOBAHHSA abo HellacHoro
BMNagKy nig Yac Aii 4oroBopy CTpaxyBaHHS, Y 3B’A3KY i3 HEOOXigHICTo
MOKPUTTS BWUTpAT, TMOB'sI3aHMX i3 penaTpiadieto  CTpaxyBanbHUKa
(3actpaxoBaHoi ocobm).

10.7. Cmpaxosum eurnadkoM € [OKYMEHTanbHO MigTBEepOKEHi BUTpaATU Ha
onnaTty BapTocTi HagaHux CTpaxyBanbHuKy (3acTpaxoBaHin 0cobi)
MegudHUX Ta iHWWuX, nepeanbadeHnx AOroBOPOM CTpaxyBaHHS, MOCAyr,
BHacnigoK HaCTaHHA CTPaxoBOro pU3NKY.

10.8. Cmpaxosa cyma ma nimim eidrnosgidasibHOCMi BU3HA4YalTLCA B
iHOMBIQYanbHIN YaCTUHI AOrOBOPY CTpaxyBaHHSA Ha KOXHY 3acTpaxoBaHy
oco0y.

10.9. Tepumopisi Oii cTpaxoBOro MOKPUTTHA 3a3HayaeTbCsA B iHAMBIAYanbHIN
YacTMHi [OroBopy CTpaxyBaHHA $K OKpeMa KpaiHa abo ogHa i3
reorpadiyHnX 30H:

10.9.1. «<€Bpona» (EUROPE a6o EU): Bci kpaiHu reorpacbiyHoi €Bponu, a
Takox: Amxkup, €runer, I13painb, Mapokko, TyHic, TypeyuunHa;

10.9.2. «Uinun ceit» (WORLD): BCi KpaiHu CBITY

10.9.3.pu ubomy OOroBip cTpaxyBaHHS yknageHun Ha ymoax uiei OdepTtn B
YacTUHi CTpaxyBaHHA BWTpaT MOB'A3AHWX 3 HAOaAHHAM  O0MOMOrM
(acuctaHc) ocobam, ski mOTpanunU y CKpPYTHE CTaHoBMLE Mig 4ac
30iNCHEHHSA NOAOPOXi 3a KOPAOH YKpaiHW He i€ Ha TepuTopi:

10.9.3.1. VYkpaiHu, B TOMY YACIli TUMYACOBO OKYNOBaHUX TEPUTOPISAX YKpaiHu;

10.9.3.2. KpaiHu NOCTINHOIO NPOXUBAHHS;

10.9.3.3. kpaiHax, oe BeayTbcst 6ONOBI Aji;

10.9.3.4. wmicueBocTi, Oe OQiLiMHO OronoweHo HaasBMyYanHUM ctaH abo

3arposy CTUXINHOro nNuxa;

10.9.3.5. kpaiHun, aki nepebysatoTb nig Harngaom abo caHkuieto OOH;

10.9.3.6. KpaiH, WO 34iNCHIWTE NpoTU YKpaiHu 30ponHy arpecito (B.u.

Ukraine.

Insurance risks are recognized as events that happened to the

Insured (Insured Person) during the period and in the territory of

the insurance contract upon which the Insured (Insured Person)

has incurred or may incur costs for emergency qualified medical

or other necessary assistance provided to them, namely:

10.6.1.in connection with the illness of such a person, their health
disorder as a result of an accident or other event upon which
insurance is provided, namely: expenses for obtaining
emergency medical assistance, emergency medical services
including the provision of medications and/or medical products,
and/or other services (assistance) of specific nature and quality
to the extent stipulated by the Insurance Contract concluded on
the terms of this Offer;

10.6.2.application of the heirs of the Insured (the Insured person), in

case of his/her death due to sudden illness or accident during

the term of the Insurance contract, in connection with the need

to cover the costs associated with repatriation of the Insured

(the Insured person).

An insured event shall be documented expenses for payment of

the cost of medical and other services provided to the Insured

(the Insured person) as provided for in the insurance contract as

a result of an insured risk.

The sum insured and limit of liability shall be determined in the

individual part of the insurance contract for each Insured person

The territory of insurance coverage is indicated in the individual

part of the insurance contract as a separate country or one of

the geographical zones:

10.9.1."Europe" (EUROPE or EU):. all countries of geographical
Europe, as well as: Algeria, Egypt, Israel, Morocco, Tunisia,
Turkey;

10.9.2."WORLD": all countries of the world

10.9.3.At the same time, the insurance contract concluded on the terms
of this Offer in the part of insurance of expenses related to the
provision of assistance (assistance) to persons who got into a
difficult situation during a trip abroad of Ukraine is not valid in
the territory of:

10.9.3.1. Ukraine, including the temporarily occupied territories of

Ukraine;
10.9.3.2. the country of permanent residence;

10.6.

10.7.

10.8.

10.9.
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10.9.3.7.

Pocinicbka ®epepauis, pecnybnika binopyck Towwo);
Ha TepuTopii Ipany, MiBHi4yHOI Kopei, M’aHmu, Cupii.

10.10. JdoroBip CTpaxyBaHHS B 4YacTWMHi CTpaxyBaHHA BWUTPAT MOB’A3aHUX 3

10.11.

10.11.1.

10.11.2.

10.11.3.

10.12.

10.12.1.

HagaHHAM gonomorn (acuctaHc) ocobam, siki MOTpanuIM y CKPYTHe
CTaHOBMLLE Mg 4Yac 34IMCHEHHSI NMOOOPOXi 3a KOPAOH YKpaiHu» Moxe
yKrnagaTtucsa sik 4o noyaTKy NOAOopOXi, i Tak i nig yac nepebyBaHHA ocobu
3a mexamm YkpaiHnm 3 ocobamu Bikom o 80 pokiB i Tinbku pasom 3i
cTpaxoBum npoayktom «CTpaxyBaHHS Big HELACHOro Bunagky nig vac
NnoJopoXi 3a KOPAOH YKpaiHU».

lNoyamok ma 3akiH4eHHs1 cmpoKy Oii 002080py yKnadeHo20 Ha ymMosax
uiei ogbepmu 6 yacmuHi CmpaxysaHHs aumpam oe’sa3aHux 3 HadaHHIM
doromoau (acucmaHc) ocobam, SKi mompanusiu y CKpymHye cmaHosuue
nid yac 30ilicHeHHs1 N0OOPOXi 3a KOPOOH YKpaiHu, a_came dns ocib, sKi
Ha Oamy ogopmieHHs 002080py cmpaxy8aHHs 3Haxo0ambcsl  Ha
mepumopii Ykpairu:

noYyaToK CTPOKY CTpaxyBaHHS MOXe cniBnagatu 3 AaTor
yKnagaHHa JOroBopy CTpaxyBaHHA abo OyTu nisHiwow AaToto;
CTpaxoBuU 3axmMcT (CTpaxoBe MOKPUTTS) Ta Bigfik KinbKOCTi
3acTpaxoBaHMX [OHIB  MOYMHAETBCS 3  MOMEHTY  MPOXOMKEHHS
CrtpaxyBanbHuka (3actpaxoBaHo 0C060K) NPUKOPLOHHOIO KOHTPOSO
YkpaiHu npu Bui3gi 3a kopgoH abo 3 00 roamnH 3a KMiBCbkMM 4YacoMm OHs,
BKa3aHOro sik no4aTtok nepiogy CTpaxyBaHHsi (3a AaTol, WO Hactana
Mi3HilLe), ane He paHilwe MOMEHTy chnnaTtM CTPaxoBOro nraTtexy Ta
nepeTnHy KOpaoHy YKpaiHu.

CTPaxoBWUA 3aXMCT (CTpaxoBe MOKPUTTS) 3aKiHYYETbCH B MOMEHT
NMPOXOAXEHHS CTtpaxyBaribHUKOM (BacTtpaxoBaHoto ocoboto)
NPUKOPAOHHOIrO KOHTPOSO YKpaiHM Mpu NOBEPHEHHI 3-3a KOpAOHY abo o
24 roguHi 3a KniBCbKMM YacoM [HSl, BKa3aHOro SK 3aKiHYEHHsSI CTPOKY
CTpaxyBaHHA 3 OOOB’A3KOBMM BpaxyBaHHSAM KiflbKOCTi 3aCcTpaxOBaHWUX
OHiB (3a gaToto, WO HacTana paHiwe).

lMoyamok ma 3akiH4eHHs1 cmpoKy Oii 002080py yKnadeHo20 Ha ymMosax
uiei ogpbepmu 6 yacmuHi CmpaxygaHHs eaumpam og’sa3aHux 3 HadaHHAM
donomoau (acucmaHc) ocobam, siki mompanusiu y CKpymHde cmaHosuwe
nid yac 30ilicHeHHs1 N0OOPOXi 3a KOPOOH YKpaiHu, a came Ons ocib, sKi
Ha Oamy ogopMmiieHHsI 002080py cmpaxy8aHHs, 3Haxodsimbcs 3a
mexamu YkpaiHu:

AOroBip CTpaxyBaHHA Mae OyTu yknageHun 3a Tpu gHi go 6axaHoi
[aTu novaTtKy 4ii CTPOKy CTpaxyBaHHs (CTPaxoBOro NOKpUTTS);

10.9.3.3.
10.9.3.4.

10.9.3.5.
10.9.3.6.

10.9.3.7.

countries where military operations are conducted;

areas where a state of emergency or a threat of natural
disaster has been officially declared;

countries under UN supervision or sanction;

countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus,
etc.);

in the territory of Iran, North Korea, Myanmar, Syria.

10.10. Insurance contract in part of insurance of expenses related to
provision of assistance (assistance) to persons who got into
difficult situation while travelling abroad of Ukraine’ may be
concluded both before the trip and during the stay of a person
outside Ukraine with persons under 80 years of age and only
together with the insurance product “Travel accident insurance
during trip abroad of Ukraine”.

10.11. The beginning and end of the validity period of the contract

10.11.1.

10.11.2.

10.11.3.

concluded under the terms of this offer in the part of
insurance of expenses related to the provision of assistance
(assistance) to persons who got into a difficult situation
during a trip abroad of Ukraine, namely for persons who, on
the date of execution of the insurance contract located on
the territory of Ukraine:
the beginning of the insurance period may coincide with the
date of conclusion of the insurance contract or be a later date;
insurance protection (insurance coverage) and counting of the
number of insured days begins from the moment the Insured
(Insured Person) passes the border control of Ukraine when
leaving the country or from 00:00 Kyiv time on the day
indicated as the beginning of the insurance period (on the date
that came later), but not before the moment of payment of the
insurance payment and crossing the border of Ukraine.
insurance protection (insurance coverage) ends at the time the
Insured (Insured Person) passes the border control of Ukraine
upon returning from abroad or at 24 hours Kyiv time on the day
indicated as the end of the insurance period with mandatory
consideration of the number of insured days (by date, which
came earlier).

10.12. The beginning and end of the validity period of the contract

concluded under the terms of this offer in the part of
insurance of expenses related to the provision of assistance
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10.12.2.

10.12.3.

10.13.

10.14.

B pasi nopylleHHs cTpoky BusHadeHoro B n.10.12.1, cTtpaxosui
3axuCT (CTpaxoBe NOKPUTTH) NOYMHAE OiATn Yepes 48 roguH nicns gatwm,
BKa3aHOI SK MOYaTOK CTPOKY CTpaxyBaHHSA. [Mpu ubOMy HagaHHA nocnyr,
BU3HayeHux B n.10.14 uboro po3adin B 3B’s3Ky 3 HAaCTaHHAM HeLlacHOro
BUNadKy (MOHATTS HeLlacHOro Bunagky BukrnageHe B n.1.13. uporo
Hopatky), Oyge 3gincHioBaTUCA 3 OaTW, BKA3aHOI SK MOYaTOK CTPOKY
CTpaxyBaHHS, 3@ YMOBMU, LLO HELLACHU BUNAgOK MaB Micue He paHile
OHS yKnagaHHa OOroBopy CTpaxyBaHHS Ta AHS BKa3aHOro K Nno4vaTok
CTPOKY, i 3@ YMOBM CnnaTh CTPaxoBoi NpeMmii;

CTpPaxoBU  3aXMUCT  3aKIHYYETBCA B  MOMEHT  NPOXOAXKEHHS
CrtpaxyBanbHuka (3actpaxoBaHo 0CO60) NPUKOPOOHHOrO KOHTPOSO
YkpaiHu Npy MOBEPHEHHI 3-3a KOpAOHYy abo o 24 roguHi 3a KuiBcbkum
YyacoOM [HSl, BKa3aHOro $K 3aKiHYEHHS1 CTPOKY CTpaxyBaHHA 3
060B’A3KOBUM BpaxyBaHHSAM KifbKOCTi 3acTpaxoBaHUX OHIB (3a AaToto,
LLIO HacTana paHiwe).

Axkwo B iHOMBIgyanbHIA YaCcTUHI OOroOBOpPY CTpaxyBaHHA nepeabadeHo
Garatopasosi nogopoxi, CTpaxoBWK Hece BiAMOBiAanbHICTbL B Mexax
3a3Ha4yeHoro B iHAMBIAYanbHIN YaCTUHI 4OrOBOPY CTpaxyBaHHSA KiflbKOCTI
OHIB ONsi KOXHOI OKpeMoi Moigku (NogopoXi) Ta CTPOKY CTpaxyBaHHS.
Mouatok nepebyBaHHs CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) 3a
KOPAOHOM MO KOXHill OKpeMi noi3aui BM3HAYaeETbCHA BIiAMOBIAHO A0
BIOMITOK NPWKOPAOHHOI cnyx6bwu y nacnopTi ocobu Ons 3aKkopAoHHMX
noi3gok, abo BiANOBIAHO A0 iHpopmauii (NMcTa) NPUKOPAOHHOI Cryx6u
KpaiHu B sIKy 34iMCHIOBanacsa nogopox.

lMepenik cmpaxosux sunadkig, siki 6xo0simb 00 cmpaxysaHHs aumpam
rnog’sizaHux 3 HadaHHAM Qoromoa2u (acucmaHc) ocobam,  SKi
rompanusnu y ckpymHe cmaHoguue rid 4yac 30ilCHEHHS nodopoXi 3a
KOpPOOH YKpaiHu.
CTtpaxyBaHHA BMTpaT MOB’A3aHMX 3 HagaHHAM LOMNOMOrK (acuCTaHC)
ocobam, siki mOTpanunM y CKPYTHE CTaHOBULLE nNig Yac 34iNCHEHHS

(assistance) to persons who got into a difficult situation
during a trip abroad of Ukraine, namely for persons who, on
the date of execution of the insurance contract , located
outside of Ukraine:

10.12.1. the insurance contract must be concluded three days before
the desired start date of the insurance period (insurance
coverage);
in case of violation of the term defined in clause 10.12.1,
insurance protection (insurance coverage) begins 48 hours
after the date specified as the beginning of the insurance term.
At the same time, the provision of services specified in clause
10.14 of this section in connection with the occurrence of an
accident (the concept of an accident is set out in clause 1.13 of
this Appendix) will be carried out from the date indicated as the
beginning of the insurance period, provided that the accident
the incident took place no earlier than the day of conclusion of
the insurance contract and the day indicated as the beginning
of the term, and on the condition of payment of the insurance
premium;

insurance protection ends when the Insured (the Insured

Person) passes the border control of Ukraine upon returning

from abroad or at 24 hours Kyiv time on the day indicated as

the end of the insurance period with mandatory consideration

of the number of insured days (on the earlier date) .

10.13. If the individual part of the insurance contract provides for
multiple trips, the Insurer is responsible within the limits of the
number of days specified in the individual part of the insurance
contract for each separate trip (trip) and insurance period. The
beginning of the Insured's (Insured person's) stay abroad for each
separate trip is determined according to the border service's
notes in the person's passport for foreign trips, or according to the
information (letter) of the border service of the country to which
the trip was made.

10.12.2.

10.12.3.

10.14. List of insured events included in the insurance of expenses
related to provision of assistance (assistance) to persons who
are in a difficult situation while travelling abroad of Ukraine.

Insurance of expenses related to provision of assistance (assistance) to

persons who are in a difficult situation while travelling abroad of Ukraine

shall include
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NnoJopoXi 3a KOPAOH YKpaiHU BKMNOYaE:

10.14.1.

10.14.2.

10.14.3.

onnata (KoMmneHcauisl) BapTOCTi MOCnyr LWBKMAKOI (HeBigknagHoi)
AOMOMOrM Ha MiCLi BWUKNWKY, NPOBEAEHHS] MEPBUHHUX AiarHOCTUYHUX
3axofiB, HagaHHa  MeOu4HOI  OONOMOrM 3 BUMKOPUCTAHHAM
MeauKameHTiB y  HeobxigHoMy ana  ctaHy CTrpaxyBarnbHuka
(BactpaxoBaHoi ocobu) obcasi. JlimiT BignoeiganbHOCTI BM3HAYaETLCS
B iHOMBIAYarbHiN YaCTWHI JOroBOpPY CTpaxyBaHHS,;

onnara (KomneHcauisl) BapTOCTi NOCNyr 3 MeaAn4Horo obcrnyroByBaHHS
Ta NiKkyBaHHA B ambynaTOpHO-MOMIKMNIHIYHMX YyMOBax; OOCTEXEHHHA B
0o6csa3i, HeobOXiAHOMY [nsi BCTAHOBMEHHSA [AiarHo3y; KOHCynbTauii
nikapis. JliMiT BigNOBIZANLHOCTI BM3HA4YaeTbCs B  iHOMBIAYyanbHIN
YacCTWHI OOroBopy CTpaxyBaHHs. [pu LbOMYy, SKWO BapTICTb MNiKyBaHHS
nepesuwtye 1000 y.o BanoTU cTpaxoBoi cymun CTpaxyBasnbHUKY
(8actpaxoBaHin 0cobi) HeoOXiAHO NWCbMOBO Yy3roguTW (NOrogmTH)
BUTpaT 3 ACUCTYIOUOK KOMMaHielo Ta/abo CTpaxoBMKOM LO MoYaTKy
nikyBaHHs. [ig NUCbMOBMM  Y3romKeHHsIM  (MOTOMKEHHSIM)  CIig
poO3yMiTM HaacunaHHa AcuCTylodin  komnaHii Ta/abo CTtpaxoBuky
NOBIQOMNEHHA MPO MiKyBaHHA Ta KOLITOPUCY Ha fikyBaHHS 3acobamu
iHTepHeT, dakcom abo iHwWMMM 3acobamu eneKkTpoHHOI nepenadi
iHopmauii Ta oTpumaHHa Big AcucTytlodoi komnadii  Ta/abo
CtpaxoBuka NMCbLMOBOI 3roau (rapaHTil) TMM caMyM LUNAXOM. HAKLWO
BAUTPATU He Oynu MUCbMOBO Y3romMKeHi 3 ACKCTYIOUOK KOMIMAaHIE
Ta\abo CtpaxoBukom, CTpaxoBuWK Hece BiAMNOBiAANbHICTb BUKIIOYHO B
nimiti 1000 y.o. BantoT CTPaxoBOi CyMu;

onnara BapTOCTi MOCMNyr MOB’A3aHMX i3 CTaUiOHAPHUM JiKyBaHHSAM,
TOOTO: KOHCynbTauii nikapiB, AiarHOCTMKa, IiKyBaHHS, HeBigkrnagHe
onepaTtuBHe BTPY4YaHHS, MeaMKaMeHTO3He 3abesneyeHHs,
nepebyBaHHA B nanaTax CTaH4APTHOro TUMy, Xap4yyBaHHA 32 HOpMaMu,
NPUAHATAMKU Y OaHOMY MeaudHoMy 3aknagi. CTpaxoBuk crnnadye
BaApTICTb JNiKyBaHHA 3a KOPAOHOM Yy MeXax CBOEI BignoBiganbHOCTI
(cTpaxoBoi cymu), BCTAHOBMEHOI LUMMW YMOBaMu CTpaxyBaHHS, nuvwie
A0 TOro 4acy, Konu ctaH 3gopos's CTpaxyBanbHuka (3acTpaxoBaHol
ocobu), 3a piweHHsaM nikaps, OO03BOMUTbL €BakyloBaTu il OO KpaiHu
MOCTINHOrO MpoXuBaHHA. [MpyM UbOMY, SKWO BapTiCTb JiKyBaHHA
nepesuwye 1000 y.o BanTn cTpaxoBoi cymn CTpaxyBarbHUKY
(8actpaxoBaHin 0cobi) HeobXiAHO NWCbMOBO Yy3roguTWu (NOroamTH)
BUTpaT 3 ACUCTYIOUO KoMMaHieto Ta/abo CTpaxoBMKOM O MoyaTKy
nikyBaHHA. [ig NUCbMOBMM  Y3romKeHHsIM  (MOroMKEHHSIM)  Cnig
pPO3yMiTU HagcunaHHa AcucTytouin  KomnaHii Ta/abo  CTpaxoBuky
NOBIQOMMNEHHSA MPO MiKyBaHHA Ta KOLUTOPWUCY Ha IiKkyBaHHsS 3acobamm

10.14.1.payment (reimbursement) for the cost of ambulance
(emergency) services at the place of call, primary diagnostic
measures, medical care with the use of medicines to the extent
necessary for the condition of the Insured (the Insured person).
The limit of liability shall be determined in the individual part of
the insurance contract;

10.14.2.payment (reimbursement) for the cost of medical care and
treatment in outpatient settings; examination to the extent
necessary to establish a diagnosis; consultations with doctors.
The limit of liability is determined in the individual part of the
insurance contract. In this case, if the cost of treatment exceeds
UAH 1000 in the currency of the sum insured, the Insured (the
Insured person) shall agree (coordinate) the costs in writing with
the Assistance Company and/or the Insurer before the start of
treatment. Written agreement shall be understood as sending to
the Assistance Company and/or the Insurer a notice of
treatment and a treatment estimate by means of the Internet,
fax or other means of electronic information transmission and
receiving written consent (guarantee) from the Assistance
Company and/or the Insurer in the same way. If the expenses
have not been agreed upon in writing with the Assistance
Company and/or the Insurer, the Insurer shall be liable only
within the limit of UAH 1000 of the currency of the sum insured,;

10.14.3.payment of the cost of services related to inpatient treatment,
i.e.: medical consultations, diagnostics, treatment, emergency
surgery, medicines, stay in standard wards, meals according to
the standards adopted in the given medical institution. The
Insurer shall pay the cost of treatment abroad within the limits of
its liability (sum insured) established by these insurance terms
and conditions only until the Insured's (the Insured person's)
health condition, as determined by a doctor, allows for
evacuation to the country of permanent residence. At the same
time, if the cost of treatment exceeds UAH 1000 in the currency
of the sum insured, the Insured (the Insured person) shall agree
(coordinate) the costs in writing with the Assistance Company
and/or the Insurer before the start of treatment. Written
agreement shall be understood as sending to the Assistance
Company and/or the Insurer a notice of treatment and a
treatment estimate by means of the Internet, fax or other means
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10.14.4.

10.14.5.

10.14.6.

10.14.7.

10.14.8.

10.14.9.

iHTepHeT, akcom abo iHwWMMKM 3acobamu eneKkTPoHHOI nepenadi
iHpopMmauii Ta oTpumMaHHs Big AcuCTylodol KoMnaHii  Ta/abo
CtpaxoBuka NMCbLMOBOI 3roau (rapadTil) TUM caMyM LUNAXOM. HAKLO
BUTPATU He OynM MMCbMOBO Y3rofKeHi 3 ACUCTYHOUOK KOMMAHIE
Ta/abo CtpaxoBukom, CTpaxoBMK Hece BignoBidaNbHICTb BUKMOYHO B
nimiTi 1000 y.o0. BantoTK CTPaxoBOi CyMMU;

of electronic information transmission and receiving written
consent (guarantee) from the Assistance Company and/or the
Insurer in the same way. If the expenses have not been agreed
upon in writing with the Assistance Company and/or the Insurer,
the Insurer shall be liable only within the limit of UAH 1000 of
the currency of the sum insured,;

onnara (KoMneHcauisl) BapTOCTi ekcrnpec-TecTyBaHHA Ta nabopatopHux 10.14.4.payment (compensation) of the cost of express testing and

pocnigkeHe Ha COVID-19 npuaHadeHunx nikapem B pasi HasBHOCTI
O3HaK 3axBOPKOBAHHA, WO MiATBEPAKYETbCA BIiANOBIAHUM MeOUYHUM
3BiTOM, a TakoX amOynaTopHOro Ta CTauiOHapHOro niKyBaHHSA
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) Ha COVID-19. Jimit
BiANOBig4aNbHOCTI BM3HA4Ya€eTbCA B iHAMBIAyanbHIM YaCTWHI OOroBopy
CTpaxyBaHHS;

onnara (KOMMeHcauist) BapTOCTi MeOWKaAMEHTIB, MpU3HAYEeHnXx ans
HeBigKNagHoOro nikyBaHHs, abo KOMMEHcauiss BuTpaT Yy pasi
CaMOCTiHOro  npuabaHHA B anTeui  MNpu3HaveHuMx  nikapem
MeankameHTiB. JliMiT BignoBiganeHOCTI BUSHAYAETLCA B iHOMBIAYANbHIN
YaCTWHI JOrOBOPY CTPaxyBaHHS;

onnata (KOMMNeHcauid) BapToCTi HeBigknagHoi
gornomory, a came: CTOMaToNOriYHUM  Oornsa;  PeHTreHiBCbke
AocnimpkeHHs; BuaaneHHa abo nnombyBaHHA 3y6iB  TMMYacoBUMM
nnombamu, ski BCi pasom abo okpemMo OOBYMOBMEHI TOCTpUM
3ananeHHs M M’aKuX TKaHuH 3yba Ta/abo npunernux 4o HbOro TKaHWH,
abo wenenHow TpaBMOK, OTPMMAHOK BHACMIAOK HELLACHOro BUNaaKy.
JlimiT BignoBiganbHOCTI BM3HA4YaeTbCsd B iHAMBIQYarbHIN  YaCTUHI
OOroBOpy CTpaxyBaHHS;

onnaTta (KomneHcauist) BapToCTi NOCnyr 3 TPAHCNOPTYBaHHSA HA3eMHUM
TpaHcnoptom  CrtpaxyBanbHuka  (3actpaxoBaHoi  ocobu)  go
nikyBanbHOro 3aknagy, Skwo ctaH 3gopor’s  CTrpaxyBanbHuKa
(BactpaxoBaHoi ocobun) He 003BOSISIE NepecyBaTUCA CaMOCTINHO. JlimiT
BiANOBIAANbHOCTI BM3HA4YaeTbCA B iHAMBIQYaNbHIN YacTUHI OOroBOpYy
CTpaxyBaHHS;

onnaTta (KomneHcauisl) BATpaT Ha NPOAOBXEHHS JiKyBaHHSA
CrtpaxyBanbHuka (3actpaxoBaHoi 0cobu) y cTauioHapi cTpokom oo 15
Ai6 nicna 3akiHYeHHA CTPOKY Aii 4OroBOPY CTpaxyBaHHSA, SIKLLO Lie
HeobxigHO 3a MegndYHMMK nokasaHHAMU. [Mpu LboMy BUTpPaTU Ha
MeOWYHY eBaKyaLito He nokpmeatoTbes. JTiMIT BignoBigansHOCTI
BM3HAYaETbCS B iHOMBIQYarbHIN YaCTWHI JOroBOPY CTpaxXyBaHHS;
opraHisauis Ta onfiata BapTOCTi KOMMMNEKCYy MOCnyr, MOB’siI3aHuX i3

laboratory tests for COVID-19 prescribed by a doctor in case of
signs of the disease, which is confirmed by the relevant medical
report, as well as outpatient and inpatient treatment of the
Insured (Insured Person) for COVID-19. The liability limit is
determined in the individual part of the insurance contract;

10.14.5.payment (reimbursement) of the cost of medicines prescribed for

emergency treatment or reimbursement of expenses in case of
self-purchase of medicines prescribed by a doctor in a
pharmacy. The limit of liability shall be determined in the
individual part of the insurance contract;

ctomaTonoriyHoi 10.14.6. payment (reimbursement) for the cost of emergency dental care,

namely: dental examination; X-ray examination; removal or
filing of teeth with temporary fillings, which together or
separately are caused by acute inflammation of the soft tissues
of the tooth and/or adjacent tissues, or jaw injury caused by an
accident. The limit of liability is specified in the individual part of
the insurance contract;

10.14.7.payment ( reimbursement) of the cost of services for

transportation of the Insured (the Insured person) by land
transport to a medical institution, if the health condition of the
Insured (the Insured person) does not allow moving
independently. The limit of liability shall be specified in the
individual part of the insurance contract;

10.14.8.payment of expenses for arrangement and treatment of the

Insured person in a hospital for a period of up to 15 days after
the expiration of the Insurance Contract, if this is necessary for
medical reasons. At the same time, the costs of medical
evacuation are not covered. The liability limit is determined in
the individual part of the insurance contract

10.14.9. organisation and payment of the cost of a range of services
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10.14.10.

10.14.11.

TPaAHCNOPTYBaHHAM Ta MegudHuMm cynpoBogoM CTpaxyBanbHuka
(BactpaxoBaHoi 0cobu), WO 3HAaXOANTLCS Ha CTauioHapHOMY MiKyBaHHI,
i3-3a KOpAOHY A0 niKyBanbHOro 3aknagy, Hambnwx4oro [o Micus
MOCTINHOrO MPOXMBAHHS 3a HaABHOCTI MeOMYHMX MOKa3aHb npo
HeoOXigHICTb MoganbLUOro  CTauioHapHOro  fikyBaHHA. MeguyHa
eBakyauiss CtpaxyBanbHuka (3acTpaxoBaHoi 0CO0M) 34iINCHIOETLCS
nvwe 3a NMCbMOBUM MOrOAXKEHHAM i3 ACUCTYHOYOK KOMMNaHieo Ta\abo
Ctpaxosukom. CTpaxoBuK He BiALIKOOOBYE BUTPATU Ha NPOOOBXEHHS
nikyBaHHSA Ta peabGinitauito CTpaxyBanbHuka (3actpaxoBaHoi ocobu)
nicnsa 1l NOBEPHEHHA B KpaiHy MOCTIMHOrO NPOXUBAHHA. AKWO nikap,
YNOBHOBaXXEHWUN CTtpaxoBukom, BBaXae, o eBakyauis
CtpaxyBanbHuka (3acTpaxoBaHoi ocodn) moxnmea, a CTpaxyBanbHUK
(BacTpaxoBaHa ocoba) BigMoBNSAeTbCsA Big Hei, CTpaxoBWK HeramHo
NpunuHAe onnaTty BapToOCTi nocnyr 3 nikyBaHHA CTpaxyBarbHUKa
(BactpaxoBaHoi ocobwn). Mg NMCbMOBUM MOTrOMKEHHAM Chid PO3YMIiTK
HagcunaHHa 4o AcucTyo4oi KomnaHii Ta\abo CTpaxoBuka KOLITOpPUCY
Ha TpaHCMNOpTyBaHHS Yepe3 iHTepHeT, hakcom abo iHWMMKM 3acobamum
€NeKTPOHHOI nepefadi iHopmauii, Ta OTpUMaHHA B4 ACUTYOYOI
KomnaHii Ta/abo CTpaxoBuka MUCbMOBOI 3rogM TUM CaMMM LUFISIXOM.
JlimiT  BignNoBIZanNbLHOCTI BM3HA4YaeTbCA B iHAMBIQyanbHIN  YacTUHI
AOroBOpY CTpaxyBaHHS;

opraHisauis Ta onnarta BapTOCTi KOMMNeKCcy nocryr 3 TpaHCNopTyBaHHSA
Tina (penatpiauis) CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) o
MWUTHOIrO KOPAOHY KpaiHW ii nmonepeaHbOoro MOCTIMHOMO MPOXMBAHHS.
Akwo micuesi Npasuna BuMaratumyThb WOOG TiNo NepeBo3nnocs y TpyHi,
CtpaxoBuk opraHi3oBye Ta cnnadye npuabaHHA Takoi TPyHW.
HeobxigHo0O yMOBOK AOnsi  opraHisauil penaTpiadii € HagaHHA
poonyamm nomepnoro CrpaxyBanbHuka (3acTpaxoBaHoi 0cobu)
NMMCbMOBOI 3asiBU-MIATBEPIXKEHHA NMPO FOTOBHICTbL 3abpatu Tino nicns
nepeTuHy OepxaBHOro kopaoHy. Penatpiauis Tina CtpaxyBanbHuKa
(BacTtpaxoBaHoi 0cobu) 30IMCHIOETLCA NUWE 3@  MUCbMOBUM
noromkeHHaAM i3 CTpaxoBukoM. [lig NMCbMOBMM MOrOMXKEHHSAM Crig
po3yMiTM HagcunaHHa o AcucTytouoi komnaHii Ta\abo CrtpaxoBuka
KOLLUTOPMCY Ha TPaHCMOPTYBAHHA Yyepes iHTepHeT, hakcoM abo iHWnMK
3acobamMy enekTpoHHOI nepepadi iHopmauii, Ta OTpMMaHHA Big
AcuTytodoi kKomnaHii Ta/abo CtpaxoBuKa NUCbLMOBOI 3rogu TUM CamMmnM
wnaxom. JlimiT  BignoBiganbHOCTI BU3HA4YaeTbCA B iHAMBIOYarbHIN
YaCTWHI JOrOBOPY CTpaxyBaHHS;

onnata (KOMNeHcauisl) BapTOCTi NOCRyr 3 TMOXOBaHHA  Tina
CtpaxyBanbHuka (3actpaxoBaHoi ocobu) B KpaiHi 3a MicLem CMmepTi.

related to transportation and medical support of the Insured (the
Insured person) undergoing inpatient treatment from abroad to a
medical institution closest to the place of permanent residence if
there are medical indications for the need for further inpatient
treatment. Medical evacuation of the Insured (the Insured
person) shall be carried out only upon written consent of the
Assistance Company and/or the Insurer. The Insurer shall not
indemnify for the costs of continuing treatment and rehabilitation
of the Insured (the Insured person) after his/her return to the
country of permanent residence. If a doctor authorised by the
Insurer believes that evacuation of the Insured (the Insured
person) is possible and the Insured (the Insured person) refuses
to do so, the Insurer shall immediately stop paying for the cost
of treatment of the Insured (the Insured person). Written
consent shall be understood as sending to the Assistance
Company and/or the Insurer the estimate for transportation via
the Internet, fax or other means of electronic information
transmission, and receiving written consent from the Assistance
Company and/or the Insurer in the same way. The limit of
liability shall be determined in the individual part of the
insurance contract;

10.14.10. organization and payment of the cost of a complex of body

transportation services (repatriation) of the Insured (Insured
Person) to the customs border of the country of his/her
previous permanent residence. If local regulations require the
body to be transported in a coffin, the Insurer will arrange and
pay for the purchase of such a coffin. A necessary condition
for the organization of repatriation is the provision by the
relatives of the deceased Insured (Insured Person) of a written
statement-confirmation of readiness to collect the body after
crossing the state border. Repatriation of the body of the
Insured (Insured person) is carried out only with the written
consent of the Insurer. Written consent should be understood
as sending an estimate for transportation to the Assisting
Company and/or the Insurer via the Internet, by fax or other
means of electronic transmission of information, and receiving
written consent from the Assisting Company and/or the Insurer
in the same way. The liability limit is determined in the
individual part of the insurance contract
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MNMoxoBaHHsa 3a kopgoHom Tina CrtpaxyBanbHuka (3acTtpaxoBaHoi 10.14.11. payment for funeral services at the place of death in the event

ocobu) 3OINCHIETBCS NMWe 3a MNUCbMOBUM  MOFOMKEHHAM i3
CtpaxoBukom. [l NUCbMOBMM  MOFOMKEHHAM  Crig  PO3YMIiTK
HagcunaHHa 0o CTpaxoBMKa KOLUTOPUCY Ha TPaHCMOPTYBaHHA Yepes
iHTepHeT, ¢akcom abo iHwWMMKM 3acobamm enekTpoHHOI nepenadi
iHopmauii, Ta oTpumaHHda Big CTpaxoBuMka MUCbMOBOI 3rogn TUM
camum  wngxom.  Jlimit  BignoeiganbHOCTIi  BM3HA4YaeTbCss B
iHOUBIAYanbHIN YaCTUHI 4OrOBOPY CTpaxyBaHHS,;

10.14.12. komneHcauia BapTocTi nocnyr TenedoHHoro 3e’a3ky CTpaxyBanbHuKa
(BactpaxoBaHoi ocobu) abo ocobu, wo npeacrasnde wnoro (i)
iHTepecw, i3 CTpaxoBMKOM 3 MPMBOAY MOBIAOMIIEHHSI MPO CTPaAXOBUK
BUMNagok. JlimMiT BignoBiganbHOCTI BM3HA4YaeTbCs B iHAMBIOYanbHIN
YacTWHI JOrOBOPY CTpaxyBaHHS;

10.15. BuHATKM 3i cTpaxoBUX BMNaAKiB i OOMeXeHHA cTpaxyBaHHA BUTpaT
noB’A3aHMX 3 HajaHHAM ponomorn (acucrtaHc) ocobam, sKi
NoTpanunu y CKpyTHe CTaHOBMLLUE NiA Yac 3AiNCHEeHHs1 NoAopoXi 3a
KopAaoH YkpaiHn. CTpaxoBuK He onnadvye i He BiALKOAOBYE BapTiCTb
NiKyBaHHA Ta NOCnyr, NOB’A3aHMX i3 TaKUMWN 3aXBOPIOBAHHAMM | NOAIAMU:

10.15.1. nikyBaHHA XPOHIYHUX 3aXBOPKOBaHb, BPOMKEHUX aHoManin (Bag
po3BUTKY), AedopMauii Ta XPOMOCOMHUX MOPYLUEHb, ayTOiMYyHHi
3aXBOPHOBAHHS, XXOBYHOKaM’'siHa, cevokamM'dHa XBOpobu, Ta MoB’si3aHi
3 HMUMM YyCKNagHEHHs (emMniema >XOBYHOro Mixypa, rigpoHedpo3 HUPKK
TOLWO), HaBiTb SKWO BOHM MpOSABASNMCA nepiogudHo abo 6ynn
BuaBNeHi Bnepwe. MNpu LbOMY MOKPUBAETBLCS KyMitOBaHHA rOCTPOro
bonto pgo crabinisadii crtaHy, 3a BUKMOYEHHSAM ONepaTUBHOIO
BTPYYaHHS;

10.15.2. HOBOYTBOpPEHHSA (B T.4. OHKOJOrYHi 3axBOPKOBAHHA), XBOpPOOU
€HOOKPUMHHOI CUCTEMW, LyKpoBUIN fiabeT, HaBiTb AKWO BOHM Oynu
BUABSIEHI BNepLue;

10.15.3. HepBOBi 3axBoptoBaHHSA (KpiM HEBPUTIB), HEBPO3W (MaHivHi aTakw,
iCTEPUYHI  CcTaHW, [Qenpecii ToWo), MCUMXiYHI 3axBOpKOBaHHA Ta
po3naau;

of the death of the Insured person. The burial of the body of
the Insured deceased abroad shall be carried out only with the
written consent of the Insurer. In the event of burial of the
Insured person in a country of the Insured person’s death, the
maximum amount of insurance indemnity (liability limit) shall
be established in the amount of 10% of the sum insured under
Medical Expenses Insurance;

10.14.12. indemnification for the cost of telephone communication of
the Insured (the Insured person) or a person representing
his/her interests with the Insurer regarding notification of an
insured event. The limit of liability shall be specified in the
individual part of the insurance contract;

10.15. Exclusions from insured events and limitations of
insurance of expenses related to provision of assistance to
persons in difficulty while travelling abroad of Ukraine. The
Insurer shall not pay or indemnify for the cost of treatment and
services related to such diseases and events:

10.15.1. treatment of chronic diseases (unless otherwise provided by
the terms of the insurance product), congenital anomalies
(developmental defects), deformations and chromosomal
disorders, autoimmune diseases, gallstones, urolithiasis, and
related complications (gallbladder empyema, hydronephrosis
kidneys, etc.), even if they appeared periodically or were
diagnosed for the first time. At that, acute pain relief is covered
until the condition stabilises with the exception of surgical
intervention,

10.15.2. neoplasms (including oncological diseases), endocrine
disorders, diabetes even if these deseases were diagnosied
for the first time,

10.15.3. nervous diseases (except neuritis), neuroses (panic attacks,
hysterical states, depression, etc.), mental diseases and
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10.15.4.
10.15.5.
10.15.6.
10.15.7.

10.15.8.
10.15.9.

10.15.10.

10.15.11.

10.15.12.

10.15.13.

10.15.14.

10.15.15.

10.15.16.

10.15.17.

BEHEepUYHi 3axBOploBaHHS, imyHoaediunTHUM ctaH, CHI;

XBOPOOW KPOBI Ta KPOBOTBOPHUX OPraHiB;

enigemMivyHi Ta naHaemiyHi xeopobu;

TecTyBaHHA Ha COVID-19 3a 6GaxaHHaAmM  CTrpaxyBarnbHuKa
(3actpaxoBaHoi ocobu) 6e3 HanpaBneHHS MNiKYYOro ikaps, AKWo
OTPUMaHW pe3yrnbTaT € HEraTUBHUM;

rocTpa Ta XpoHiyHa npomeHeBa XBopoba;

MeauyHa poriomora npu BariTHOCTI (3@ BUHATKOM MO3aMaTKOBOI,
nepepvBaHHs BariTHOCTI), @ TaKoX Mororu;

MEeANYHi Nocnyrun, NoB’si3aHi 3 npoeBeaeHHsIM abopTy CTpaxyBanbHUKY
(3acTtpaxoBaHinn 0cobi), 3a BUHATKOM BUMYLLEHOIO MepepuBaHHS
BariTHOCTi 3a MeAUYHUMM NoKa3aHHAMU,

Oyab-siki po3nagu 340poB'A, ycknagHeHHs abo cmepTb BHacNigok
HEBMKOHaHHSA pekoMeHAaLin NiKyto4voro rikaps, NobiYHUX Ain nikis, WO
He Oynu npu3HayeHi nikapem, a TakoX NOBIYHMX A XapyoBMX
[obaBok;

3axBOpOBaHHA abo Hacnigku (YCKnagHeHHs) 3aXBOPHOBaHb Ha BipYCHI
renatuTn, Ty6epkynbos;

3axBOPIOBAHHA Ta po3nagM OpraHiB  cryxy, KpiM  rocTporo
3aXBOPIOBAHHA OpraHiB cnyxy. TakoX He MNOKPMBAKTbLCA BUTPaTU
noB’dA3aHi 3 MNPOMMBAHHAM BYLUHOI PakoBWUHW (CipyaHi npobku,
NOTpansHHS BOAW TOLLO);

3aXBOPIOBAHHA OKa, TMOB'sA3aHi 3 MNOPYLEHHAM  Jornsagy
KOHTaKTHMMM NiH3aMW Ta anepriyHi KOH IOHKTUBITY;

rpubKoOBI Ta AepmMaTonoriyHi XBopobu, a TakoX anepridHi gepmMaTuTu
Oyab-SKOTO  MOXOPKEHHSA, COHSAYHI  OMiKM  neplioro Ta Apyroro
CTYNEHI0, YKYCW KOMaX, XXaneHHsa Meay3, MOPCbKNX BOOOPOCTEN;
TpaBMu abo 3axBOPKOBaAHHSA, WO BUHWKIM [0 Mo4YaTky nepiogy
CTpaxyBaHHA Ta/abo Ha TepuTopii MOCTIMHOMO MiCUs NPOXMBAHHS,
HaBiTb SKWO BOHW Oynu BWSBNEHi Breplwe, WO MNpuM3BENN A0
MeOuYHMX 4YM  OoOAaTKOBMX BMTpAT Mig 4Yac MOAOPOXi, a TaKox
3axXBOPKOBAHHSA, WO BUHWKNK Micns noBepHeHHs CTpaxyBarbHUKa
(BacTtpaxoBaHoi ocobu) 3 NOOOPOXi;

nopanbLue nikysaHHs CtpaxyBanbHuka (3actpaxoBaHoi ocobu), AKLLO
BOHa BiAMOBMSAETLCA Bid MeaWYHOI eBakyalil 40 Micua MOCTINHOro
NpoXxuBaHHs. CTOPOHM Morogunu, Wo TenegoHHUN 3annc pPo3mMOBU
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) abo Koro poamyis [o
AcucTtytouol KomnaHii abo CrtpaxoBuka 3 npuBogy BIAMOBWU Big
MEONYHOI eBakyaulii NPMPIBHIOETLCA OO0 NMUCbLMOBOI BiAMOBKU i MOXe
Oyt BukopucTaHui CTpaxoBMKOM €K [oOKa3 B pasi BMHUKHEHHSA
cynepeyok;

3a

10.15.4.
10.15.5.
10.15.6.
10.15.7.

10.15.8.
10.15.9.

10.15.10

10.15.11

10.15.12.

10.15.13.

10.15.14.

10.15.15.

10.15.16.

10.15.17

disorders,

sexually transmitted diseases, immunodeficiency, AIDS,
diseases of the blood and blood forming organs,

epidemic and pandemic diseases,

testing for COVID-19 at the request of the Insured (Insured
Person) without referring the attending physician if the result
obtained is negative,

acute and chronic radiation disease,

medical assistance during pregnancy (with the exception of
ectopic pregnancy, termination of pregnancy) as well as
childbirth unless otherwise provided by the terms of the
insurance product,

. medical services related to abortion provided to the Insured

(Insured Person) with the exception of forced pregnancy
termination for medical reasons,

. any health disorders, complications, or death due to non-

compliance with the recommendations of the attending
physician, side effects of drugs that were not prescribed by
medical specialist as well as side effects of nutritional
supplements,

diseases or consequences (complications) of diseases such
as viral hepatitis, tuberculosis,

diseases and disorders of the hearing organs except for
acute diseases of the hearing organs. Costs associated with
washing the auricle (sulfur plugs, water ingress, etc.) are also
not covered,

eye diseases associated with improper care of contact lenses
and allergic conjunctivitis,

fungal and dermatological diseases as well as allergic
dermatitis of any origin, sunburns of the first and second
degree unless otherwise provided by the terms of the
insurance product, insect bites, jellyfish and seaweed stings,
injuries or illnesses that occurred before the beginning of the
insurance period and/or in the territory of permanent
residence, even if such heath conditions were diagnosed for
the first time, that led to medical or additional expenses
during the trip as well as illnesses that occurred after the
Insured's (Insured Person's) return from a trip,

. further treatment of the Insured (Insured Person) if they

refuse medical evacuation to the place of permanent
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10.15.18.

10.15.19.

10.15.20.

10.15.21.

10.15.22.
10.15.23.

10.15.24.

10.15.25.

10.15.26.

10.15.27.

10.15.28.

10.15.29.

10.15.30.

10.15.31.

MeaudHUIA ornag, WO He € HacrnigkoMm roctporo 6onto, panTtoBOro
3axBOPKOBAHHSA Ta TINECHOrO YLUKOMKEHHS; Haf4aHHSA Nocnyr, WO He €
06r'pyHTOBaHO HeoOXigHMMK abo HEBIOKNAAHMMW 3 MEOUYHOI TOYKU
30py, B TOMY 4uCIi KOHTPONbHi ornsan nikaps Ta\abo ornsg
(koHCynbTaUis) Nnikaps 3a HACNIAKOM SIKOrO HEe NpuU3HaYeHe MikyBaHHS
YN He BXOAATb Y Mpu3HAyeHe nikapem NikyBaHHS; HaOaHHSA Takux
cnewianbHUX MNOCNYr, K OKpema nanarta, TenedoH, Teneeisop ToLwo;
nocrnyrm Ta niKyBaHHH, WO MOXHa BigKNAcTW [0 MOBEPHEHHS 3
nogopoxi, B TOMy 4uCni NpOBEAEHHA XipypriYyHMX onepauin, ski go
3aKiHYEHHSA NOJOPOXI MOXIMBO 3aMIHUTU KYpPCOM KOHCEPBATUBHOIO
NiKyBaHHSA i T.M.;

NPoOBeAEHHSA BMCOKOTEXHOSOMNYHUX MaHIiNynsauin i onepauin Ha cepui
Ta cyamHax, y T.4. aHriorpadisi, KopoHaporpadisi, aHrionnacTtuka,
LWYHTYBAHHSA, CTEHTYBaHHS, BCTAHOBMEHHS LUTY4YHOrO BOAIS PUTMY i
T.N,;

AiarHOCTUYHI MOCMNyrn: KOHCynbTauil, nabopaTopHi OOCNIMKEHHS Ta
iHWI 3axoan He npu3HadveHi nikapem Ta\abo ACUCTYOHYOK KOMMAHIEH,
AK HeoOXigHi AOnsi BCTAHOBMEHHA diarHo3y Ansi  nogarnbLluoro
nikyBaHHS;

nposeAeHHs NpodinakTUYHUX BakLMHaLIn;

npoBeAeHHS NikapCbKnX ekcnepTra Ta nabopaTopHUX AOCHIOKEHb, He
NOB’SA3aHNX i3 CTPAXOBUM BUMALKOM;

BCi BUOM NIacTUYHMUX Ta KOCMETUYHUX onepauin i npouenyp, BCi BUAN
npoTe3yBaHHS, TpaHCNNaHTauii opraHis,;

cTomMaTonoriyHe nikyBaHHsS, 3a BUHATKOM 3a3HAYeHOro B MYHKTI
10.14.6;

isioTepaneBTu4He, peabiniTauinHe TniKyBaHHA Ta  NiKyBaHHSA
HeTpaguLinHUMN MeTodamu;

nikyBarnbHUN  BIAMNOYMHOK, CaHaTOPHO-KYpPOpTHE Ta 0300poBYe
niKyBaHHA, a TakoXx cna-npoueanypu;

npuabaHHa  abo  peMOHT  JOMOMiKHWMX  3acobiB  (Takux — §K

KapAioCTUMynATOpW, OKYyNApW, KOHTaKTHI MiH3W, CryxoBi anaparw,
iHransaTopu, NPOTe3un, MUNKULI, iHBaNigHi Bi3kK1, BUMIpIOBanbHi npunagu
TOWO), 3acobu Ana MeTanooCTeOCUHTE3Y (LUNuLi, FBUHTU, NNACTUHW,
WwtndTM Ta noadibHi matepianun), npuabaHHs 3aranbHOYKPINOYMX
npenaparis, 3aco0iB ririeHN, ANTSYOro XxapyyBaHHS;

WTYYHE 3annigHeHHs, nikyBaHHs 6e3nnigas, 3axogm no 3anobiraHHIo
BariTHOCTI;

NiKyBaHHS ankoroniamy, HapkOMaHii i T.M., y TOMY 4MCAi NiKyBaHHS
aBCTMHEHTHOro CMHOPOMY.

MeauyHa eBakyalis, penaTtpiauis, MNOXOBaHHA

3a KOpPpAOHOM

10.15.18.

10.15.19.

10.15.20.

10.15.21.

10.15.22.
10.15.23.

10.15.24.

10.15.25.

10.15.26.
10.15.27.

10.15.28.

residence. The Parties agreed that the recording of the
telephone conversation of the Insured (Insured Person) or
their relatives to the Assisting Company or the Insurer
regarding the refusal of medical evacuation is equivalent to a
written refusal and can be used by the Insurer as evidence in
case of disputes,

medical examination that is not a consequence of acute pain,
sudden illness, or physical injury; provision of services that
are not reasonably necessary or urgent from a medical point
of view including check-ups by a medical specialist and/or a
examination (consultation) by a medical specialist when
treatment is not prescribed or is not included in the treatment
prescribed by a medical specialist; provision of special
services such as a separate ward, access to telephone, TV,
etc.,

services and treatment that can be delayed until returning
from the trip including surgeries which can be replaced by a
course of conservative treatment before the end of the trip,
etc.,

carrying out high-tech manipulations and surgeries on the
heart and blood vessels including angiography, coronary
angiography, angioplasty, shunting, stenting, artificial
pacemaker insertion, etc.,

diagnostic services: consultations, laboratory tests and other
measures not prescribed by a medical specialist and/or the
Assisting Company as necessary for establishing a diagnosis
for further treatment,

carrying out preventive vaccinations,

conducting medical examinations and laboratory tests not
related to the insurance event,

all types of plastic and cosmetic surgeries and procedures,
all types of prosthetics, organ transplantation,

dental treatment with the exception of cases specified in
Clause 10.14.6;

physiotherapy, rehabilitation and alternative treatment,

rest and recreation, sanatorium and resort, health-improving
rest as well as spa procedures;

purchase or repair of auxiliary devices (such as pacemakers,
glasses, contact lenses, hearing aids, inhalers, prostheses,
crutches, wheelchairs, measuring devices, etc.), means for
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10.15.32.
10.15.33.

10.15.34.
10.15.35.

10.15.36.

10.15.37.

10.15.38.
10.15.39.

10.15.40.

10.16. [Jii CmpaxysarnbHuka (3acmpaxosaHoi ocobu) rpu HacmaHHi cmpaxoeoi

opraHizoBaHi 6e3 NUCbMOBOrO  Y3roMKeHHS1  (MOrOAXEHHs) i3
Actcytodoro komnaHieto Tal\abo CTpaxoBMKOM He3anexHo Big Cymu
BUTpAT;

BUTPATK, KOMM nodopox Oyna 3giicHeHa 3 HaMipoM OTpuMaTy
NiKyBaHHS;

CaMONIKyBaHHSA, a TaKoX fiKyBaHHSA, WO 30IMCHIOETLCS MOOPYIOKSM,
OaTbkamu, abo AiTbMU;

HeoOXigHICTb Yy iHAMBIAyanbHOMY O0rNsAi, NaTPOHAaXi, OXOPOHI,
BUTPaATU Ha MPOXMBAHHA (32 BUKIIOYEHHAM $KWO Taki nigctasu
nepenbayeHi ymoBamMu CTpaxyBaHHSA), XapyyBaHHSA TOWO B TOMY
ymncni nig Yac nepebyBaHHA Ha camoi3onsuii, kapaHTuHI, obcepBadii |
T.M., @ TAKOX Nig Yac aMmbynaTopHOro IiKyBaHHS;

Ha npodoBXeHHs nikyBaHHA CTpaxyBanbHuka (3acTtpaxoBaHoi 0ocobu)
nicns ii NOBEpPHEHHA 3 MOAOPOXi 4O MicUs MOCTINHOro nepebyBaHHA
(MpoXmnBaHHSA), a TakoX He BiOWKOAOBYOTECA BUTPATW,  AKi
MOKPUBAOTLCA 3a PaxyHOK CoLianbHOro, MeAUYHOro CTpaxyBaHHA Ta
iHLWOro 3abe3neYyeHHs;

He BIgLWKOOOBYIOTLCSA BUTPaTW, KpiM Bu3HaveHmx B n.10.15.31,
nepenbadeHi ymoBamu cTpaxyBaHHs Ha cymy noHag 1000 esBpo 3a
AKUMM HeobXigHe nonepeaHe NUCbMOBE Y3rogXeHHs (MOro4KeHHs) i3
AcucTtytouoo komnaHieto Ta\abo CTpaxOBUKOM, a Take Y3roKeHHs
(noropyxkeHHs )3pobneHe He Byno;

MoparnbHa LWKoaa,;

noaii Ta BMNagku, Bu3HadveHi B poaaini 4 rmasn 1 Jogatky Nel go
OdepTy;

iHWi nogii Ta BuTpaTW, $Ki He BxogaTb B 0OpaHy nporpamy
CTpaxyBaHHA abo manu micue [o noyaTtky abo nicrnst 3akiHYEeHHs
CTPOKY CTpaxyBaHHs, abo He Ha TepuTopii 4il CTPaxoBOro 3axmcTy.

10.15.29.

10.15.30.

10.15.31.

10.15.32.

10.15.33.

10.15.34.
10.15.35.

10.15.36.

10.15.37.

10.15.38.
10.15.39.

10.15.40.

metal osteosynthesis (pins, screws, plates, pins, and similar
materials), purchase of general tonic medicines, hygiene
products, baby food unless otherwise provided by the terms
of the insurance product;
artificial insemination,
means,

treatment of alcoholism, drug abuse, etc., including treatment
of withdrawal syndrome,

medical evacuation, repatriation, burial abroad organised
without written agreement (consent) with the Assisting
Company and/or the Insurer, regardless of the amount of
expenses,

expenses when the trip was made with the intention of
receiving treatment,

self-treatment as well as treatment carried out by spouses,
parents, or children,

the need for individual care, patronage, protection,

living expenses (unless such reasons are stipulated by the
insurance terms and conditions), meals, etc., including during
self-isolation, quarantine, physical examinations, etc., as well
as during outpatient treatment,

further treatment of the Insured (Insured person) after their
return from the trip to the place of permanent stay
(residence) as well as the costs covered by social and
medical insurance and other security are not reimbursed,
expenses other than those specified in p.10.15.31. provided
for in insurance terms and conditions in the amount
exceeding EUR 1000, which require prior written approval
(coordination) with the Assistance Company and/or Insurer
and such approval (coordination) was not made, shall not be
indemnified

moral damage;

events and cases specified in section 4 of chapter 1 of Annex
1 to the Offer;

other events and expenses that are not included in the
selected insurance programme or occurred before or after
the expiry of the insurance period or not in the territory of
insurance coverage.

infertility treatment, contraception

10.16. Actions of the Insured (the Insured person) upon occurrence
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nodii, wo nompebye meduyHoi ma iHWOI Ooromoau, nepedbayeHoi

ymosamu

10.16.1. Mpwn HacTaHHi cTpaxoBoi noaii, wo noTtpebye MeauyHOI
goriomorn, Ta iHWOI nepegbaveHoi ymMoBaMu CTpaxyBaHHS,
HeoOXigHO 3B’A3aTMCA 3 ACKCTYHYOK KOMMaHIe
aneuck y Tabnuui 1):

(koHTaKTK

of an insured event requiring medical and other assistance
provided for in the terms and conditions

| 10.16.1.In the event of an insured event that requires medical assistance
or another event provided for by the insurance conditions,
contact the Assisting Company (see Table 1 for contacts):

Ta6bnuusa 1. KoHtaktu acuctyrounx komnadin / Table 1. Contacts of assisting companies

KpaiHa, ge 3HaxoauTbca TypucT /
Country of tourist’s temporary
location

KoHTakTu / Contacts

Acunctyroya komnaHis /
Assistance company

OAE Ta iH. apabcbki kpaiHm / WhatsApp: +41 78 856 07 42

Tel.: +90 242 310 28 32

Remy (chat Bot) +90 530 176 65 00

UAE, other Arab countries E-mail: international@remed.com.tr, antalya@remed.com.tr ASPI
Tel.: +2 02 24137309
€EMNET, TYHIC / WhatsApp, Viber, IMO, Telegram: +201023543838; +201066363444 ASPI
Egypt, Tunisia Remy (chat Bot) +90 530 176 65 00
E-mail: egypt@egyptassistance.com
Tel.: 490 242 310 28 31
TYPEYYUHA / Turkey WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI
E-mail: international@remed.com.tr, antalya@remed.com.tr
Tel.: +90 242 310 28 32
BOJICAPIA / Bulgaria WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI

E-mail: international@remed.com.tr, antalya@remed.com.tr

IHLWLI KPAIHW / Other countries

abo no / or e-mail:

Tel.: +420 221 860 652

Euro-Center Holding SE

help@euro-center.com

Ta rnoBigOMUTU:

» MpisBuwe Ta im'a CtpaxyBanbHuKa (3acTpaxoBaHoi ocobn);

» Homep KOHTaKTHOro TenedoHy;

» Micue 3HaxomkeHHSA (KpaiHy, MiCTo, roTenb i T.M.);

» Homep noroBopy cTpaxyBaHHS;

> MoeigomunTy WO Bigbynocs i ska noTpibHa gonomora.
lpu ubomy eapmicme HadaHoi doriomoau byde crinadyeHa
Cmpaxosukom, y 8idrnogidHocmi 00 ymMoe 002080py cmpaxy8aHHs

10.16.2. Axkwo CtpaxyBanbHuK (3acTpaxoBaHa ocoba) He Mae MOXIUBOCTI

3B’A3aTMCs 3 ACUCTYIOUOK KOMMaHieto abo cuTyauia Bumarae
NPUMAHATTS HEramHoro pilleHHs, MOB'AI3aHOr0 3  HeobXiaHICTIo
OTPMMaHHSA TEPMIHOBOI Meau4yHoi abo iHWOoi gonoMorn, HeobXxigHO

and inform

Surname and name of the Insured (the Insured person);

Contact telephone number;

Location (country, city, hotel, etc.);

Insurance contract number;

» Report what happened and what help is needed.

In this case, the cost of the assistance provided shall be paid by the

Insurer in accordance with the terms and conditions of the insurance

contract

10.16.2. If the Insured (the Insured person) is unable to contact the
Assistance Company or the situation requires an immediate
decision related to the need for urgent medical or other
assistance, he/she shall independently contact the nearest

4
4
»
4
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CaMOCTINHO 3BEpPHYTUCA B Hanbnwxk4yy meauyHy yctaHoBy abo 0o
nikaps No gonomory Ta:

10.16.2.1.060B’A3KOBO Npea’ssBUTU JOrOBIp CTpaxyBaHHS;
10.16.2.2.onnatutn, akwo 6Oyge noTpibHO, HadaHi HeBiAKNagHi MeguuHi

nocnyru;

10.16.2.3.og0epxatn y nikaps 4YekW, KBUTAHLUiT M T.N. HaNEXHUM YMHOM

odbopMneHi AOKYMEHTH, L0 MiOTBEPOKYIOTh (DaKT 3aXBOPHOBAHHS |,
npu3HaYveHe fikyBaHHS 1 CyMy MeOUYHUX BUTpaT;

10.16.2.4.nogatn CTpaxoBuKKy 3asBYy MpO 3L4INCHEHHS CTpaxoBOi BUNMATKH i

OOKYMEHTN, nepe,u,6aqui UMMM ymoBamMum CTpaxyBaHHA,

10.16.2.5.y pasi cTauioHapHOro nikyBaHHA HeOOXiAHO NOBIZOMUTM ACUCTYHOUY

10.16.2.6.

10.16.3.

KomnaHito CTpaxoBuka Ta NMUCbMOBO Y3rogutu (Norogutu) 3 Heto
Ta\abo CTpaxoBMKOM BUTPATM Ha NikyBaHHS NpoTArom 48 roguH 3
MOMeHTY rocniTanisauii, AJIE o momeHTy onnatu nocnyr. [lig
MACbMOBUM  Y3rOKEHHAM  (MOTrOMKEHHAM)  crig  po3yMmiTu
HagcunaHHa g0  AcucTyro4oi  KomnaHii  Ta/abo  CrtpaxoBuka
NOBIOOMIIEHHA NPO MNiKyBaHHSA Ta KOLWTOPWUCY Ha NiKyBaHHS
3acobamm iHTepHeT abo iHWKMMKN 3acobamu eneKkTpoHHOI nepenadi
iHpopMauii Ta oTpumaHHA Big ACUCTYOYOi koMnaHii  abo
CTtpaxoBuka nMcbMOBOI 3roau (rapaHTil) TUM caMyM LUASIXOM. AKLO
BUTpPaTN He Bynn NUCbLMOBO Y3rofKeHi i3 ACUCTYIOHOIO KOMMAHIE
Ta/abo CtpaxoBukom, CTpaxoBUK HeECE BigNOBIiAANbHICTb BUKIHOYHO
B NnimiTi 1000 y.0. BantoTK CTPaxoBol Cymu;

Akwo BapTicTe ambynatopHoro abo cTauioHapHOro nikyBaHHS
nepesuwyye 1000 eBpo — HeobXigHO MNWUCbMOBO  y3roauTu
(norogutn)  BuTpatM 3 ACWUCTYIOHMOK  KOMMaHielo  Ta/abo
CTtpaxoBukoM o noyaTky fikyBaHHSA. [Mig NMCbMOBUM Y3rog>KeHHSIM
(norogxeHHsM) cnig  po3yMiTM  HaacunaHHa Ao  AcucTyroudoil
KomnaHii Ta/abo CTpaxoBuka MNOBIOOMMEHHA MPO JiKyBaHHA Ta
KOWTOPMCY Ha niKyBaHHA 3acobamu iHTepHeT abo iHWMMK
3acobamu enekTpPoOHHOI nepefadi iHopMmauii Ta OTPUMaHHA Bif
AcucTytodoi komnaHii abo CtpaxoBuka NMMCbMOBOI 3roaun (rapaHTii)
TUM CaMUM LIAAXOM. AKWO BUTPaATU He Bynu NMCbMOBO Y3ro[KeHi
i3 AcucTtytouoto komnaHieto Ta/abo CtpaxoBukoM, CTpaxoBuK Hece
BianoBiganbHICTL BUKMOYHO B nimiTi 1000 y.0. BanioTK cTpaxoBol
cymu.

B iHWnx BMnagkax, Hix nepegbadveHmx n.n.10.16.2.5 ta 10.16.2.6,
NOB’'AI3aHMX 3 BiAWKOAYBAHHAM MeOUYHMX BUTpaT nig 4ac
nogopoxi, CTpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’a3aHuin

medical institution or doctor for assistance and
10.16.2.1. present the insurance contract;

10.16.2.2. pay, if necessary, for the emergency medical services
provided,;
10.16.2.3. to receive receipts, receipts, etc. duly executed documents

from the doctor confirming the fact of the disease, prescribed
treatment and amount of medical expenses;

submit to the Insurer an application for insurance indemnity
and documents required by these Insurance Terms and
Conditions;

in case of inpatient treatment, notify the Insurer's Assistance
Company and agree (coordinate) with it and/or the Insurer the
treatment costs in writing within 48 hours from the date of
hospitalisation, BUT before payment for services. Written
approval (coordination) shall mean sending a notice of
treatment and a treatment estimate to the Assistance
Company and/or the Insurer via the Internet or other means of
electronic information transmission and receiving a written
consent (guarantee) from the Assistance Company or the
Insurer in the same way. If the expenses have not been
agreed upon in writing with the Assistance Company and/or
the Insurer, the Insurer shall be liable only within the limit of
UAH 1000 of the currency of the sum insured;

10.16.2.4.

10.16.2.5.

10.14.2.6. If the cost of outpatient or inpatient treatment exceeds EUR
1000, the costs must be agreed upon in writing with the Assistance
Company and/or the Insurer before the start of treatment. Written
agreement (coordination) shall mean sending a notice of treatment and a
treatment estimate to the Assistance Company and/or the Insurer via the
Internet or other means of electronic information transmission and
receiving written consent (guarantee) from the Assistance Company or
the Insurer in the same way. If the expenses have not been agreed upon
in writing with the Assistance Company and/or the Insurer, the Insurer
shall be liable only within the limit of UAH 1000 of the currency of the sum
insured.

10.16.3. In cases other than those provided for in Clauses 10.16.2.5 and
10.16.2.6 related to indemnification of medical expenses during a
trip, the Insured (the Insured person) shall notify the Insurer of an
insured event occurrence not later than 30 calendar days from
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nosigoMnt CTpaxoBuKa Npo HacTaHHSA CTPaxoBOI NoAii He Mi3Hie
30 kaneHgapHUX OHIB Big Aatw il HACTaHHS.
10.16.4. Y BMNagKkax CaMOCTIlHOI onnartu CTtpaxyBanbHUKOM
(BacTpaxoBaHo 0CO60I) MEOUYHMX MOCAYT, Y MEANYHOMY 3aknagi
HeobXxigHO oTpumMaTu:
10.16.4.1. 0OBIOKY-paxyHOK 3 Mean4Horo 3aknagy (Ha dipmoBomy 6naHky abo 3
BiAMOBIAHMM LUITAMMNOM) i3 3a3Ha4YeHMMW: MNpi3BULLEM nauieHTa,
TOYHUM [fiarHO30M, OAaTOK 3BEPHEHHS 3a MEOMYHOK OOMOMOroH,
TPUBANICTIO NiKyBaHHA, AeTanbHUMW JaHUMUM NPO HadaHi MeguyHi
nocnyru, iarHOCTUKY, NpU3HaYeHi MegukaMeHTH i3 3a3Ha4YeHHsAM iX
KifTbKOCTi Ta BapTOCTI;

10.16.4.2.peuentn, BunucaHi CTtpaxyBanbHuKy (3acTpaxoBaHin 0cobi)
nikytouMM nikapem, Ha npuabaHHA MeOWKaMEHTIB i3 3a3Ha4YeHHAM
Ha3BW KOXHOro MeguyHoro npenaparty;

10.16.4.3.geTanizoBaHi paxyHK/ 3a iHLWWIi Nocnyry 3 po3bKBKOO iX 3a gatamu Ta
BapTICTIO;

10.16.4.4.0OKYMEHTU, WO MiOTBEPOKYOTb hakT onnatv 3a MeauKaMeHTMH,
HadaHi MeguyHi Ta iHWi nocnyrn (Po3paxyHKOBO-KAcoBi JOKYMEHTN,
TOBapHi Yekn, BaHKiBCbKi KBUTAHLUIT TOLWO);

10.16.4.5.paxyHkn 3a TenedoOHHi pPO3MOBM, Ha $KUX 3a3HAYEHO HoMep
TenedoHy, naTy, Yac Ta BapTiCTb KOXXHOI PO3MOBM.

10.16.4.6.7a iHWi JOKYMEHTHN

10.17. YMoBM 3AiMCHEHHS CTPaxoBOi BUMMATX NPU HacTaHHI noaii:

10.17.1. CtpaxoBa Bunnata B paxyHOK onnatMm meguyHux, abo iHwwmx
nepeabayeHnx ymoBamMum CTpaxyBaHHS MOCAYr, OpPraHi3oBaHWX
Ctpaxosukom ana CrtpaxyBanbHuka (3acTtpaxoBaHoi 0cobw),
3gincHioetbea  CTpaxoBukoMm  ©6e3  yyacti  CTpaxyBanbHuka
(BactpaxoBaHoi ocobu) Ha nigcTtaei BucTaBneHux CTpaxoBuKy
paxyHKiB.

10.17.2. Axwo megmyHa gonomora CTpaxyBanbHUKY (3acTpaxoBaHin ocobi)
Oyna HagaHa 6e3 yvacTti AcucTtytodoi komnaHii CTpaxoBuka Ta/abo
MEeONYHMIA 3aknagd BiAMOBISIETbCHA Bi4 OTPUMaHHSA MOBHOI abo
YyacTkoBOI rapaHnTii Big AcucTytouoi komnaHii, CTpaxyBanbHUKY
(BacTtpaxoBaHin ocobi) HeObXiaHO 34IMCHUTW Taki BUTPATU CaMOCTIHO
Ta 3BepHyTMCs 0o CTpaxoBuka 3a iX BiALwKoAyBaHHAM.

10.17.3. Y Bunagky camocTinHoi onnatn CtpaxyBanbHUKOM (3acTpaxoBaHO
ocobol) MeauuHuMx umn  gopatkoBux  nocnyr, CTpaxyBanbHUK
(BactpaxoBaHa ocoba) npoTtsarom 30 kaneHgapHUX OHIB Big nogii, sika
crtanacs padiwe, a came 3aKiH4eHHSA NogopoXi Mig Yac sAkoi cTascA
CTpaxoBui BUNagokK abo 3akiHYEeHHS Ail CTPOKY CTpaxyBaHHS!, MOBUHEH

the date of its occurrence.
10.16.4. In case of self-payment by the Insured (the Insured person) for
medical services, the medical institution shall obtain

10.16.4.1.a certificate-invoice from the medical institution (on the
letterhead or with the appropriate stamp) with the following
information: patient's name, exact diagnosis, date of seeking
medical care, duration of treatment, detailed information on
medical services provided, diagnosis, prescribed medicines with
indication of their quantity and cost;

10.16.4.2.prescriptions issued to the Insured (the Insured person) by the
attending physician for purchase of medicines with indication of
the name of each medicine;

10.16.4.3.detailed invoices for other services with a breakdown by date
and cost;

10.16.4.4.documents confirming the fact of payment for medicines,
medical and other services (cash documents, sales receipts,
bank receipts, etc.);

10.16.4.5.telephone bills with the telephone number, date, time and cost
of each call.

10.16.4.6.and other documents

10.17. Terms and conditions of insurance payment upon occurrence
of an event:

10.17.1.Insurance indemnity against payment for medical or other
services provided for in the insurance terms and conditions
arranged by the Insurer for the Insured (the Insured person) shall
be paid by the Insurer without participation of the Insured (the
Insured person) on the basis of invoices issued to the Insurer.

10.17.2.1f medical assistance to the Insured (the Insured person) was
provided without participation of the Insurer's Assistance
Company and/or medical institution refuses to receive full or
partial guarantee from the Assistance Company, the Insured (the
Insured person) shall bear such expenses independently and
apply to the Insurer for reimbursement.

10.17.3.In case of self-payment by the Insured (the Insured person) for
medical or additional services, the Insured (the Insured person)
shall, within 30 calendar days from the earlier event, namely
completion of the trip during which the Insured event occurred or
expiry of the Insurance period, submit to the Insurer an
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nogatn CTpaxoBMKYy 3asBY Ha 34INCHEHHS CTpaxoBOl Bunnatn 3a
dopMoto BCTaHOBMNEHO CTpaxoBMKOM, SIKY MOXHa 3aBaHTaXWUTU Ha
canti CtpaxoBuka.

[o 3asBn Ha BMNNaTy CTPaxoBOro BiAdlLKOAYBaHHS A0Ny4aloTbCA:

10.17.3.1.
10.17.3.2.

10.17.3.3.

10.17.3.4.

10.17.3.5.

10.17.3.6.

10.17.3.7.

10.17.3.8.

10.17.3.9.

AOroBip cTpaxyBaHHS;
HanNeXHMM YMHOM 3acBigdeHa Konis 3aKopOOHHOro nacrnopTy
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3 BigMiTKamn npo

NepeTuH KOpPAOHY kKpaiHu nepebyBaHHs (BCi  CTOPiHKM 3
BigMiTKaMM);
HaneXHMM YMHOM 3acBigyeHa Konisi HauioHanbHOro nacnopTa
CrpaxyBanbHuka (3acTtpaxoBaHoi ocobu) (BCi CTOpiHKM 3
BigMiTKaMK);

HaneXxHMM 4YMHOM 3acBigyeHa Kormisi OO0BIOKM MNP0 MPUCBOEHHS
ineHTuikauinHoro Homepa CrpaxyBanbHUKy (3acTpaxoBaHii
0co6i);

HaneXHUM YMHOM 3acBigyeHa Konis OKYMeHTa, WO NigTBepaxye
Mmicue peecTpauii CtpaxyBanbHuka (3acTpaxoBaHoi ocobun) (ansd

ID kapTOK);
y pasi cmepTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) BHaAcCHigoK
HellacHoro BuUNAgKy - HaneXHMM 4YWMHOM  3acBigyeHi  konii

HauioHanbHoro nacnopta BwurogoHabysaya Ta [oBigkM npo
NPUCBOEHHS MOMY igeHTudikauinHoro Homepa; Konis ceigouTsBa
npo cmepTb; opuriHan abo HoTapianbHO 3acBigyeHa Koris
cBigouTBa Npo NpaBo Ha CnagLunHy;

y pasi 34iNCHEHHs CTpaxoBOi BUMNATU 3aKOHHOMY MpPeacTaBHUKY
(onikyHy) - HaneXHWMm 4YMHOM 3acBiguveHi Komil HauioHarbHOro
nacnopta 3aKOHHOro npefcTaBHUKa (ONikyHa) Ta AOBIAKM MNpo
NPUCBOEHHA KMOMY iAeHTUikauinHoro Homepa, cBigouTBa Mpo
HapOMXXEHHS 3acTpaxoBaHOI 0COOM; AOKYMEHT, KU NiaTBEPLXKYE
BCTaHOBIEHHS ONiK1 Ha 3acTpaxoBaHOK 0cobolo;

paxyHkn 3a TenedgoHHi po3moBu i3 CTpaxoBMKOM, Ha SKUX
3a3HayYeHnn Homep TenedoHy Ta BapTiCTb KOXHOI PO3MOBMU;
MeaudHUA OOKYyMeHT (Ha dipmoBomy 6naHky abo 3 BignoBigHWM
LWTAaMNOM MeOMYHOro 3aknagy KpaiHu NoAopOoXi) MpO OTpUMAaHHS
MeOWYHOI AONOMOrM Nig Yac NoAOPOXi i3 3a3HaYEeHMMK: npi3BuLLA
nawieHta, TOYHWUM [iarHo30M, OaToK 3BEpHEHHs 3a MeaU4YHOR
AOMOMOrol, TPUBAnIcTiO NiKyBaHHS, AeTanbHUMWU AaHvMWU Npo
HafaHi MeguyHi nocnyru, AiarHOCTUKY, NPU3HayYeHi MeankameHTn
i3 3a3HaYeHHsM iX KifIbKOCTi Ta BapTOCTi, a TakoX iHpopmaLii npo
ctaH CrtpaxyBanbHuka (3acTpaxoBaHOi 0CO6M) Yy BiQHOLLEHHI
arnkoroflbHoOro, HApKOTUYHOrO abo TOKCUYHOTO CM’AHIHHS;

10.17.3.10.

10.17.3.11.

application for insurance indemnity in the form established by the
Insurer, which can be downloaded from the Insurer's website.
The claim for payment of insurance indemnity shall be attached to
the application:

10.17.3.1. insurance contract;
10.17.3.2. a duly certified copy of the foreign passport of the Insured (the

Insured person) with stamps of crossing the border of the
country of stay (all pages with stamps);

10.17.3.3. a duly certified copy of the Insured's (the Insured person's)

national passport (all pages with stamps);

10.17.3.4. a duly certified copy of the certificate of identification number

assignment to the Insured (the Insured person);

10.17.3.5. a duly certified copy of the document confirming the place of

registration of the Insured (the Insured person) (for ID cards);

10.17.3.6. in case of death of the Insured (the Insured person) as a result

of an accident - duly certified copies of the Beneficiary's
national passport and certificate of assignment of an
identification number; copy of death certificate; original or
notarised copy of inheritance certificate;

10.17.3.7. in case of insurance payment to the legal representative

(guardian) - duly certified copies of the national passport of the
legal representative (guardian) and certificate of identification
number, birth certificate of the Insured; document confirming
establishment of guardianship over the Insured;

10.17.3.8. bills for telephone calls with the Insurer, which indicate the

telephone number and cost of each call;

10.17.3.9. medical document (on letterhead or with the appropriate stamp

of the medical institution of the country of travel) on receipt of
medical care during the trip with the following: patient's name,
exact diagnosis, date of seeking medical care, duration of
treatment, detailed information on medical services provided,
diagnostics, prescribed medicines with indication of their
quantity and cost, as well as information on the Insured's (the
Insured person's) state of alcoholic, narcotic or toxic
intoxication;

invoices, receipts for payment for medical services and/or
purchase of medicines;

in case of injury or road traffic accident - official protocol or
certificate of the event drawn up in the country of travel, which
must contain the following information: officials certifying the
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10.17.3.10.

10.17.3.11.

10.17.4.

10.17.5.

10.17.6.

10.17.7.

10.17.8.

10.17.9.
10.17.10.

10.17.11.

paxyHKM, 4Yeku npo onnaTty megudHux nocnyr Tal\abo woao
npyuabaHHa MegndHMX npenaparis;

y BWNagKy OTPUMaHHS TpaBMUM YU LOPOXKHbO-TPAHCMOPTHOI
nNpurogun - CKNageHun B KpaiHi Nogopoxi odilinHnin npotokon abo
AoBsigka npo nogito, ge oboB’sAi3koBO Mae OyTM BkasaHa Taka
iHbopMauis: nocagosi ocobu, Lo 3acBigyytoTb akT nogii, Ta ix
NMOBHOBaXEHHA Ha BMKOHAHHA TakuX Ain; agpecu Ta/abo Homepwu
TenedoHie ocid, Wo 3acBigunnu akT noaii; AeTanbHUA onnc
o6cTaBuH nogii Ta poni CtpaxyBanbHuka (3actpaxoBaHoi ocobun) B
Hin; ctaH CTpaxyBanbHuka (3acTpaxoBaHOi 0cobu) y BigHOLLEHHI
arnkoroflbHOro, HAPKOTUYHOrO abo TOKCUYHOTO CM’AHIHHS;

3 ypaxyBaHHsiM obcTaBuH nogii, wo Bigdynacb, CTpaxoBuk Mae
npaBo BMMaraTv AOAATKOBI OKYMEHTU AN NigTBEPAXEHHS daKTy
Ta 06CTaBMH HACTaHHsSI CTPAxOBOro BMMAAKy, a TakoX BU3HAYEHHS
pO3Mipy CTpaxoBoOi BUNnaTu.

Bci gookymeHTu, Kpim 3asiBM, MOXYTb OyTM HagaHi CTpaxoBuKy
NPOTAroM TPbOX POKIB Bif AaTW HACTaHHs noail.

[okymeHTn HagawTbcsl CTpaxoBUKY YKPAiHCBHKOK, aHrIliNCbKOL,
HIMELIbKOIO, MONbCbKOK abo POCINCBHKOID MOBaMU. AKLLO SOKYMEHTH
CKNnageHi iHWOoK MOBOW, HagaeTbCs odiliMHMA  HOoTapianbHO
3aBipeHV nepeknag uux AOKYMEHTIB YKpaiHCbKO MOBOK. Bci
AOKYMeHTH, Wo nogatoTecss CTpaxoBuKy, maoTb 6yTn po3bipnvmeso
HanuncaHi abo HagpykoBaHi Ha BnaHkax Ta MaTu NiANMCU NOCaA0BMKX
oci6 3 BignoBigHMMW nNeyaTkaMu, a TakoX HasBy, agpecy Ta
KOHTaKTHMN TenedoH ycTaHoBu (ocobwu), Wwo ix Buaana. PaxyHku
(cpakTypwn, iHBOWMCK) Ta (piHAHCOBI AOKYMEHTM, O NIATBEPAXKYHOTb
dakT onnatn (4Yekwn, KBUTAHLIi, opaepu TOWO) HagalTbCd B
opwuriHani.

JoKyMeHTM [Ona OoTpUMaHHS CTpaxoBOl BUMMatM MOAaTbCH
(HanpaBnsTbCA nowTo) 6esnocepeaHbo B odic CTpaxoBuka B
naneposin opmMi B opuriHani (KpiMm TuX, LWOAO SKUX BU3HaAYEHEe
NoAaHHA B KOMiAX (B TOMY YWCNi HOTapianbHO 3acBigyeHi).

Bci gokymeHTu, iHdopmauis Ta gokasu HaparTbes CTpaxoBuKy
6e3KOoLTOBHO.

CTtpaxoBi BunnaTu 34incHTLCA 6E3roTiBKOBMM LUSISIXOM.
CtpaxoBi BuNNatM pe3ngeHTam YkpaiHu  34INCHIOITBCA  Ha
TepuTopii YKpaiHM BUKIIOYHO B FpmBHAX. Po3paxyHOK cCTpaxoBoi
BUNMATU B TPUBHI 34IMCHIOETLCA 3rigHO Kypcy HBY Ha paty
HaCTaHHS CTPaxoBOi Nogii.

CrtpaxoBi BunnatM HepesumgeHTam YKpaiHW 34INCHIOTBCA 3a
KopaoH YKpaiHum y BanoTi cTpaxoBoi cymu. CTpaxoBuK, S$K

fact of the event and their powers to perform such actions;
addresses and/or telephone numbers of persons certifying the
fact of the event; detailed description of the circumstances of
the event and the role of the Insured (the Insured person) in it;
state of the Insured (the Insured person) in relation to alcohol,
drug or toxic intoxication;

10.17.4.Taking into account the circumstances of the event, the Insurer

shall have the right to request additional documents to confirm
the fact and circumstances of the Insured Event and to determine
the amount of insurance indemnity.

10.17.5.All documents, except for the claim, may be submitted to the

Insurer within three years from the date of occurrence of the
event.
10.17.6.Documents shall be submitted to the Insurer in Ukrainian,
English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of these
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear the signatures of officials with appropriate
seals, as well as the name, address and contact telephone
number of the issuing institution (person). Invoices (bills, invoices)
and financial documents confirming the fact of payment (cheques,
receipts, warrants, etc.) must be submitted in the original.

10.17.7.Documents for receipt of insurance indemnity shall be submitted
(sent by post) directly to the Insurer's office in paper form in
original (except for those for which submission in copies
(including notarised copies) is required).

10.17.8.All documents, information and evidence shall be provided to the
Insurer free of charge.

10.17.9.Insurance payments shall be made by bank transfer.

10.17.10. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH. Calculation of the
insurance benefit in UAH shall be made according to the NBU
exchange rate as of the date of the insured event.

10.17.11. Insurance payments to non-residents of Ukraine shall be made
abroad in the currency of the sum insured. The Insurer, as a tax
agent, shall withhold and pay the relevant taxes and duties from
the amount of insurance indemnity.

10.17.12. The decision on insurance indemnity or refusal to pay shall be
made by the Insurer within 20 (twenty) working days from the
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10.17.12.

10.17.13.

10.17.14.

10.17.15.

nogaTKOBUI areHT 3i CyMu CTpaxoBol BUMMAaT yTpUMye Ta crnnadye
BiAMOBIAHI nogaTkm Ta 36opu.

PiweHHs npo ctpaxoBy Bunnaty abo BigmoBy Yy Bunnari
npunmaeTbca CtpaxoBukom npotarom 20 (aBaguatn) pobounx gHie
3 OHA oTpumaHHa CTpaxOoBMKOM YCiX HeOOXiAHWX [OOKYMEHTIB,
HaJaHWX B NOpsiaKy, nepeabavyeHomMy ymoBamMu 4OroBopy.
CTpaxoBuK 30iMCHIOE CTpaxoBy BuMnaTty npotarom 5 (m'stu)
GaHKIBCbKMX [OHIB NIiCNA MPUUHATTS PilEHHS NPO  34iNCHEHHS
CTpaxoBoOi BUMNNATW.

Mpn HasiBHOCTI MmigcTtaB Ans CyMHIBY WOOO0 OOrpyHTOBAHOCTI
(3akoHHOCTI) cTpaxoBoi Bunnatn CTpaxOBMK MOXE BigKnacTu
pilLEHHA NpO BuUNMNaty A0 OTPUMaHHA nNiaTBEpIKEHHA abo
CMPOCTYBAHHA LMX NPUYMH Ha CTPOK He Binblie 45 (copoka m'aATw)
pobo4ynx OHiB.

Mpo BIiAMOBY Yy 34IMCHEHHI CTpaxoBOi Bunnatu abo NpUAHATTS
PiLLEHHSA MPO BIACTPOYKY MPUAHATTA pPIlLLEHHS WOAO 34iIMCHEHHS
CTpaxoBol BUNMAaTn CtpaxoBuk NMUCbMOBO nosigomnsie
CtpaxyBanbHuka (3actpaxoBaHy ocoby, BurogoHabyeada) Ha
€reKTPOHHY ajpecy BKasaHy Yy 3asiBi Ha OTPUMaHHSA CTPaxoBoOl
BUNnaTu npotarom 5 (M'atn) poboumx AHIB 3 MOMEHTY MPUMAHATTS
PiLLEHHA 3 BUKNAO4EHHAM MOTMBAUIiI MPUAHATOrO pieHHs abo
OBI'PYHTYBaAHHAM MPUYUH BiAMOBM, NICNA YOrO HanpaBrs€e pilleHHS
MOLUTOHO.

Po3gin 11. CTtpaxyBaHHA Big HewacHOro BuUNagKy nig 4ac nopopoxi sa
KOPAOH YKpaiHu.

11.1.

[orosip cTpaxyBaHHs Ha ymoBax Uiei OdepTn B YaCTUHI CTpaxyBaHHSA

Bi, HelLlacHoro Bunagky nig 4Yac nogopoXi 3a KOpAOoH YkpaiHu
yKnagaeTbCA Ha nigctasi 3aranbHUX YMOBa CTPaxoBOro MNpoayKTy
«CTpaxyBaHHS Big HewacHOro BMNagKy nig 4Yac nogopoxi 3a KOpAOoH

YkpaiHm abo no Teputopil YKpaiHuy,
MpaBniHHA Ne2411

3aTBEPAKEHOr0  piLUEHHSM

Bia 10.06.2024. B iHAMBigyanbHin 4acTuHi

A0roBOpY A0 LbOro CTPaxoBOro NpoAayKTy BUKOPUCTOBYETHCS NO3HAYKa
«HB» abo «HellacHun Bunagok»

11.2.
11.3.

BuzodoHabysay — cnagkoemeLpb 3a 3aKOHOM
besymosHa paHwusa -

po3Mip dpaHWM3n BU3HAYaAETLCS B

iHOMBIAYyanbHIN YacTUHI JOroBOpy cTpaxyBaHHA. AKWO iHGopmauida
npo po3Mip dpaHLWmM3nN BiOCYTHA B iHAMBIAYanbHIN YacTuUHI AOroBopy
CTpaxyBaHHS, BBaXaeTbCS, LLO BOHA AOPIBHIOE HYNHO

11.4.

O6’ekmom cmpaxygaHHsi € XUTTaM Ta 3gopoB’siM CTpaxyBarbHUKa

date of receipt by the Insurer of all necessary documents
submitted in accordance with the procedure provided for in the
terms and conditions of the contract.

10.17.13. The Insurer shall pay insurance indemnity within 5 (five) banking

10.17.14.

days after making a decision on insurance indemnity.

If there are grounds for doubt as to the validity (legality) of the
insurance indemnity, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a period
not exceeding 45 (forty-five) business days.

10.17.15. The Insurer shall notify the Insured (the Insured person, the

Beneficiary) in writing of refusal to make insurance payment or
decision to postpone the decision on insurance payment to the
email address specified in the application for insurance payment
within 5 (five) working days from the date of decision making,
setting out the motivation for the decision or justification of the
reasons for refusal, and then send the decision by mail.

Section 11. Accident insurance while travelling abroad of Ukraine.

11.1.

11.2.
11.3.

11.4.

The insurance contract under the terms of this Offer in terms of
accident insurance while travelling abroad of Ukraine shall be
concluded on the basis of the general terms and conditions of the
insurance product ‘Accident insurance while travelling abroad of
Ukraine or within the territory of Ukraine’ approved by the Board
decision No. 2411 dated 10.06.2024. In the individual part of the
contract for this insurance product, the mark ‘NV’ or ‘Accident’ is
used

The Beneficiary is the legal heir.

Unconditional franchise is the amount of the franchise determined
in the Independent Part of the Insurance Contract. If there is no
information on the amount of the franchise in the Independent Part
of the Insurance Contract or in the terms of the insurance product,
it is considered to be zero.

The object of insurance is life and health of the Insured (Insured
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11.5.

11.6.

11.6.1.

11.7.

11.7.1.
11.8.

11.9.

11.9.1.

11.9.2.
11.9.3.

11.94.
11.9.5.
11.9.6.

11.9.7.
11.9.8.

11.9.9.
11.10.

(3acTtpaxoBaHoi ocobm).

lNpedmemom cmpaxyeaHHs € MaWHOBI iHTEpecn, siki He cynepevaTtb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, NMOB’A3aHi 3 XUTTAM Ta 3[40pPOB’AM
3acTpaxoBaHoi ocobu

Cmpaxosumu pusukamMu BWU3HaAKOTbCA No4ii, Wo cranucs i3
CtpaxyBanbHukom (3acTpaxoBaHo 0co00t0) B nepiog i Ha TepuTopii
YMHHOCTI JOrOBOPY CTpaxyBaHHA a came:

cvepTb  CrpaxyBanbHuka  (3acTpaxoBaHoi  ocobu)  BHachigok
HeLLacHOro BMnagky.
Cmpaxosumu eunadkamu € HWKYeHaBedeHi nogii, ski cranucs

BHaACMigoK HeLwacHoro Bunagky, Wo maB Micue nig yYac aii Aorosopy
CTpaxyBaHHS Ta nigTBEpAXeHI AOKYMEHTaMmu, BMAAHUMU
KOMMNETEHTHUMW OpraHamu Yy BCTaHOBMEHOMY MNOpsiaKy (MeauyHUMMK
3aknagamu, cygoMm), a came oTpuMaHHa  CTpaxyBanbHUKOM
(3acTtpaxoBaHo 0CO60K) TpaBMATUYHMX Ta IHWWX MOLUKOOAXEHDb, a
TakoX iHWoro poanagy 3gopos's CrTpaxyBanbHuka (3acTpaxoBaHoi
ocobu) BHaAcnigoK HeLacHoro Bunaaky, siki npuseenu go:

cmepTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobu).

Cmpaxosa cyma ma nimim eidnosifasibHOCMIi BW3HAYalTbCA B
iHOMBIQYyanbHIM ~ 4aCTWHI  [OOroBOpYy  CTpaxyBaHHA  Ha  KOXHY
3acTpaxoBaHy ocoby.

Tepumopis Qii CTpaxoBOro MNOKPUTTSI 3a3HAYAETLCSA B iHAMBIOAyaNbHiN
YacTWHi JOroBOpYy CTpaxyBaHHA $K OKpema KpaiHa abo ogHa i3
reorpadiyHnX 30H:

«€Bpona» (EUROPE ab6o EU): Bci kpaiHu reorpadiyHoi €Bponu, a
Takox: Amkup, €runer, I3painb, Mapokko, TyHic, TypeyunHa;

«Uinun ceit» (WORLD): BCi kpaiHu CBiTY

Mpu uboMy OOroBip CTpaxyBaHHA yknageHui Ha ymoBax uiei OdepTu
B YACTWHi CTpaxyBaHHA BUTpaT MOB'SI3aHUX 3 HaOAHHSAM [OMOMOru
(acuctaHc) ocobam, fki noTpanunu y CKPYTHE CTaHOBUMLUE Mig 4ac
30iCHEHHA NOAOPOXi 3a KOPAOH YKpalHW He i€ Ha TepuTopil:
TMMYaCoOBO OKYMOBaHMX TepuTopiax YKpaiHu;

KpaiHax, oe BeayTbcs 60OnoBi Aii;

MicLeBOCTI, Ae OdiliNHO OronoLeHo Haa3BnYarHMM ctaH abo 3arpoasy
CTUXIMHOro Nnxa;

KpaiHu, aki nepebyBatoTb nig Harnsgom abo caHkuiero OOH;

KpaiH, LWO 34iACHIOITL NpoTM YKpaiHM 30poKrHy arpecio  (B.u.
Pocincbka ®egepauia, pecnybnika binopycb ToLwwo);

Ha TepuTopii IpaHy, lMiBHi4HOT Kopei, M’aHmun, Cupii.

[lorosip cTpaxyBaHHsl B YaCTUHi CTpaxyBaHHS Bif HeLLAcHOro Bunagky

Person).

The subject of insurance is the property interests which do not

contradict the current legislation of Ukraine and are related to the

need to reimburse medical and other expenses that in turn are

related to the life and health of the Insured (Insured Person).

Insurance risks are recognized as events that happened to the

Insured (Insured Person) during the period and in the territory of

the insurance contract, namely:

death of the Insured (the Insured person) as a result of an

accident.

Insured events shall be the following events that occurred as a

result of an accident that occurred during the term of the Insurance

contract and are confirmed by documents issued by the competent

authorities in accordance with the established procedure (medical

institutions, court), namely, the Insured (the Insured person)

suffering traumatic and other injuries, as well as other health

disorders of the Insured (the Insured person) as a result of an

accident that resulted in

death of the Insured (the Insured person).

Insurance amount and limit of liability shall be determined in the

individual part of the insurance contract for each Insured person.

The territory of insurance coverage is indicated in the individual

part of the insurance contract as a separate country or one of the

geographical zones:

11.9.1."Europe" (EUROPE or EU): all countries of geographical Europe,
as well as: Algeria, Egypt, Israel, Morocco, Tunisia, Turkey;

11.9.2."WORLD": all countries of the world

11.9.3.At the same time, the insurance contract concluded on the terms
of this Offer in the part of insurance of expenses related to the
provision of assistance (assistance) to persons who got into a
difficult situation during a trip abroad of Ukraine is not valid in the
territory of:

11.9.4.temporarily occupied territories of Ukraine;

11.9.5.in countries where military operations are being conducted,;

11.9.6.areas where a state of emergency or a threat of natural disaster
has been officially declared,;

11.9.7. countries under the supervision or sanction of the United Nations;

11.9.8.countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus, etc.);

11.9.9.in the territory of Iran, North Korea, Myanmar, Syria.

11.5.

11.6.

11.6.1.

11.7.

11.7.1.
11.8.

11.9.
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MOXe yKnagatuca ¢k O0 nodatky nogopoxi, i Tak i nig 4ac

nepebyBaHHs 0cobu 3a mexamn YkpaiHm 3 ocobamm Bikom o 90 pokis

i TiNbKM pasom 3i CTpaxoBMM npoayktom «CTpaxyBaHHS BuUTpaT

NOB’A3aHMX 3 HaZaHHAM JonoMorn (acuctaHc) ocobam, siki noTpanunm

Yy CKpYTHe CTaHoBuMLlEe Nig Yac 34IMCHEHHSA MOAOPOXi 3a KOpOOoH

YkpaiHn».

lNoyamok ma 3aKiH4YeHHs1 cmpoky Oii 0o2oeopy yKnadeHo20 Ha 3a

YMOBOK CmpaxyeaHHs 8i0 HeujacHo20 sunadky .

[ia poroBopy cTpaxyBaHHA  MOYMHAETLCHA i3 MOMEHTY MOCagKu

CrtpaxyBanbHuka (3actpaxoBaHOi 0cobu) y TpaHCnopTHWWA 3acib y

MYHKTi no4vaTky MOAOPOXi, 3a3HaA4YeHOMY Yy AOroBOpi Ha TYPUCTUYHE

06CnyroByBaHHA, KBUTKY TOLWlO, arne He paHiwe no4vaTKy CTPOKY

CTpaxyBaHHA BKa3aHOro B iHAMBIQyanbHIW 4YacTuUHI  [OroBopy

CTpaxyBaHHS Ta cnnatM CTPaxoBOro nnaTtexy, i 3akiHyyeTbca Y

KiHLLeBOMY MYHKTi NOOPOXi, 3a3HAa4eHOMY Yy AOroBoOpi Ha TYPUCTUYHE

obcnyroByBaHHs abo npu BUXOAi i3 TpaHCNOPTHOro 3acofy B YkpaiHi

abo 3aKiHYeHHs1 CTPOKY CTpaxyBaHHsi 3 OOOB’AI3KOBUM BpaxyBaHHSAM

KifTbKOCTi 3acTpaxoBaHUX AHIB (3a 4aTolo, WO HacTana paHiwe).

BuHsimku 3i cmpaxosux eurnadkie ma OOMEXeHHSI crmpaxy8aHHsI.

BuHATKamu 3i cTpaxoBux BUNagKis €:

11.12.1. TmMm4acoBa BTpaTta npawues3gaTtHOCTI BHACIOK HELLaHoro BUNaaky;

11.12.2. 3axBOplBaHHA, 4HAKi He € HacnigkoMm HellacHoro Bunagky
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) (3a BWHATKOM MpasLto,
ckasy, eHuedanity, LWo nepeaaeTbCcsa ykycamm Kriillis);

11.12.3. nikyBanbHUA BiANOYUHOK, peabinitauiiHe, caHaTOPHO-KYpOpPTHE Ta
0300pOBYE NiKyBaHHS, a TaKoX cna-npouenypw;

11.12.4. HewacHWn BUMNAJOK, WO CTaBCHA BHACMIOOK 3aXBOPHOBAHHSA, SKe €
HacnigkoM MNCUXiYHOT peakuili Ha BIMCbKOBI  NoAii, BHYTPILLHI
3aBOpPYLUEHHS, TEPOPUCTUYHUI aKT, aBiakaTacTpody abo noboroBaHb,
NOB’A3aHUX i3 TAKUMU NOAISAMU;

11.11.

11.12.

11.12.5. HewacHnn BMNAdOK, LWO CTaBCA BHACMiQOK XPOHiYHMX abo
MCUXIYHMX  3axXBOPIOBaHb, HaBiTb SKWO BOHM  MNPOSABATLCA
nepiognyHo;

11.12.6. cTpaxyBaHHS 0Cib NoHa BCTAHOBNEHOrO BiKOBOIO MiMITY;

11.12.7. TpaBmMu abo 3axBOPIOBaHHA BHACMILOK HELLACHOro BUMAAKY, LLO
CTaBCH B pesynbTaTi JOPOXKHLO-TPAHCMOPTHOI NPUroan, B TOMy YnCHi
npy BUKOPUCTaHHI aBTOMOOINSA, Benocunega, MoTouMkna, moneaa,
rigpo- i KBagpouwukna, rigpockytepa, CHiroxoga, katepa, MOTOPHOro
YOBHa i T.N., AKLWIO:

11.12.7.1. CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) kepyBaB TPaHCMOPTHUM

11.10. The insurance contract in terms of accident insurance may be
concluded both before the trip and during the stay of the person
outside Ukraine with persons under 90 years of age and only
together with the insurance product ‘Insurance of expenses related
to provision of assistance (assistance) to persons who got into
difficulty while travelling abroad of Ukraine’.

11.11. The beginning and end of the term of validity of the contract
concluded on the condition of accident insurance.

The insurance contract begins from the moment the Insured (Insured
Person) boards the vehicle at the starting point of the journey specified in
the travel service contract, ticket, etc., but not before the start of the
insurance period specified in the individual part of the insurance contract
and payment of the insurance payment, and ends in the final destination
of the trip specified in the travel service contract or when leaving the
vehicle in Ukraine or the end of the insurance period with mandatory
consideration of the number of insured days (on the earlier date).

11.12. Exceptions to insured events and insurance limitations. Exceptions
to insured events are:

11.12.1.temporary loss of working capacity due to an accident;

11.12.2.diseases that are not the result of an accident of the Insured
(Insured Person) (with the exception of tetanus, rabies,
encephalitis transmitted by tick bites);

11.12.3.medical rest, rehabilitation, sanatorium and wellness treatment,
as well as spa procedures;

11.12.4.an accident resulting from an illness that is the result of a mental
reaction to war events, internal disturbances, an act of terrorism,
an airplane crash, or apprehensions related to such events;

11.12.5.an accident that occurred as a result of chronic or mental
illnesses, even if they appear periodically;

11.12.6.insurance of persons over the established age limit;

11.12.7.injuries or illnesses caused by an accident that occurred as a
result of a road traffic accident, including when using a car,
bicycle, motorcycle, moped, hydro- and quad bike, jet ski,
snowmobile, boat, motorboat, etc., if

11.12.7.1. The Insured (the Insured person) has driven the vehicle

without having a proper driving licence;

11.12.7.2. The Insured (the Insured person) was driving under the

influence of alcohol, drugs or toxic substances, or under the
influence of psychotropic and toxic substances;

11.12.7.3. The Insured (the Insured person) has transferred driving of the
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3aco0b0oM He Matlouu BignNoBiAHOMO BOAINCHKOro NOCBIAYEHHS;

11.12.7.2. CrpaxyBanbHuk (3acTpaxoBaHa ocoba) kepyBaB B CTaHi
arnkoronbHOro, HapKOTMYHOrO abo TOKCMYHOrO CM'sIHiHHA, abo nig Aieto
NCUXOTPOMHUX | TOKCUYHUX PEYOBUH;

11.12.7.3. CrpaxyBanbHuk (3acTpaxoBaHa ocoba) nepegaB KepyBaHHS
TpaHCNOpTHMUM 3acobom iHWin ocobi, Wo He Mana BignosigHOro
BOAINCBKOro NoCBig4YEeHHS;

11.12.7.4. CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3HaxoguMBcs B
TpaHcnopTHOMY 3acobi B AKOCTi nacaxupa, KpiM T[poMagCcbkoro
TPaHCNOPTY, KepyBaHHA $KMM 3AiicHoBana ocoba, Wo 3Haxogunacs B
CTaHi ankorosibHOro, HapKOTUYHOro abo TOKCUMYHOrO Ch'siHiHHA, abo nig
i€t NCUXOTPOMNHUX | TOKCUYHUX PEYOBUH;

11.12.7.5. CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3HexTyBaB | He

ckopucTtanaca 3acobamu ©Oe3sneku (3axucTy) SIK pasoM, TaK i OKpemo,
Takum SK: nacok 6esneku, LWnem, Kacka, psTyBanbHUM XUIMET, a TakoX
iHWi  3acobu ©Oesnekn, nependadyeHi nNpaBuMnamu  ekcrnyaTauii
TpaHCNOPTHOro 3acoby;
11.12.7.6.pn3KUK 3aHATTA aKTUBHMM TYPU3MOM, CMOPTOM Ta €KCTPUMOM, He
MOKPUBAETHLCS YMOBU CTPaXyBaHHS;

11.12.8. BuMnagkuM 9Ki cTanuca Ao yknagaHHa 4OroBopy cTpaxyBaHHA abo oo
noyaTky CTPOKY CTpaxyBaHHSA, a TakoX Ti, 4k Bigbynucb nicns
3aKiHYEHHSA CTPOKY CTpaxyBaHHA abo He Ha TepwuTopil Aii cTpaxoBoro
3axuCTYy;

11.12.9. cmeptb CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu), ska He €
HaCnigAKOM HellacHOro BUNaakKy;

11.12.10. iHWi noAii Ta BMNagKku, Bu3HayeHi B po3gini 4 rmasun 1 Jogatky Ne1
no OdbepTy;

11.13. CrpaxoBMK He 3[iMCHIOE CTpaxoBi BuNnaTK, MOB'A3aHi 3
BiLLKOOYBaHHAM MOpanbHOI LLKOAM.

11.14. [lii CmpaxysanbHuka (3acmpaxogaHoi ocobu) npu HacmaHHi
cmpaxoeoi nodii, wjo nompebye mMedu4yHOi ma iHWOoi dAornomoau,
nepedbayeHoi ymosamu

11.14.1. Mpn HacTaHHi cTpaxoBoi nogii, wo notpebye meanyHoi
gonomorn, Ta iHWOI nepenbavyeHol ymMoBamMu CTpaxyBaHHS,
HeobxigHO 3B’A3aTucs 3 ACKCTYIOUOI KOMMaHIie (KOHTaKTu
avsuck y Tabnuui 2):

vehicle to another person who does not have a relevant driving
licence;
11.12.7.4. The Insured (the Insured person) was in the vehicle as a
passenger, except for public transport driven by a person
under the influence of alcohol, drugs or toxic substances, or
under the influence of psychotropic and toxic substances;

11.12.7.5. The Insured (the Insured person) has neglected and failed to
use safety (protection) means both together and separately,
such as: seat belt, helmet, helmet, life jacket, as well as other
safety means provided for by the vehicle operation rules;

11.12.7.6. the risk of active tourism, sports and extreme sports is not
covered by the insurance terms and conditions;

11.12.8. events that occurred before the conclusion of the insurance
contract or before the beginning of the insurance period, as well
as those that occurred after the expiry of the insurance period or
not in the territory of insurance coverage;

11.12.9. death of the Insured (the Insured person) that is not a result of
an accident;

11.12.10. other events and cases specified in section 4 of chapter 1 of
Annex 1 to the Offer;

11.13. The Insurer shall not pay insurance indemnities related to non-
pecuniary damage.

11.14. Actions of the Insured (the Insured person) upon occurrence of an
insured event requiring medical and other assistance provided for
in the terms and conditions

11.14.1.1n the event of an insured event that requires medical assistance or
another event provided for by the insurance conditions, contact the
Assisting Company (see Table 2 for contacts):

Tabnuusa 2. KoHtaktn acuctyroumx komnaHin / Table 2. Contacts of assisting companies
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KpaiHa, ge 3HaxoauTbca TypucT /
Country of tourist’s temporary
location

KoHTakTtu / Contacts

Acunctyroya komnaHis /
Assistance company

OAE Ta iH. apabcbki kpaiHm / WhatsApp: +41 78 856 07 42

Tel.: +90 242 310 28 32

Remy (chat Bot) +90 530 176 65 00

E-mail: international@remed.com.tr, antalya@remed.com.tr

UAE, other Arab countries E-mail: international@remed.com.tr, antalya@remed.com.tr ASPI
Tel.: +2 02 24137309
E€IrnEeT, TYHIC / WhatsApp, Viber, IMO, Telegram: +201023543838; +201066363444 ASPI
Egypt, Tunisia Remy (chat Bot) +90 530 176 65 00
E-mail: egypt@egyptassistance.com
Tel.: +90 242 310 28 31
TYPEYYUHA / Turkey WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI
E-mail: international@remed.com.tr, antalya@remed.com.tr
Tel.: +90 242 310 28 32
BOJIFAPISA / Bulgaria WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI

IHLLI KPAIHW / Other countries

Tel.: +420 221 860 652
abo no / or e-mail: help@euro-center.com

Euro-Center Holding SE

Ta NoBiJOMUTU:
11.14.1.1. npissuwe Ta iMm’a CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3 ko
cTanacs nogisi, ika Mae O03HaKkun CTpaxoBoi;

11.14.1.2. HOMEP KOHTAKTHOro TenedoHy;

11.14.1.3. wmicue 3HaxogKeHHs (KpaiHy, MiCTO, roTenb i T.1.);

11.14.1.4. Homep OOroBOpY CTpaxyBaHHS;

11.14.1.5. nosigomuTu WO Biabynocs i ska noTpibHa gonomora;

11.14.1.6. gns OTpPMMaHHA MeAWYHOI AOMNOMOrM AiATM 3rigHO BKa3iBOK
AcucTtytovol koMnaHii abo 3BepHyTUCS 3@ MEAUYHOK OOMNOMOroH
CaMOCTIMHO, a TaKOoX MOBIAOMWTM KOMMETEHTHI opraHu (nonidito
TOLLO) NPO HaCTaHHA NoAil.

11.14.1.7. oTpumaTn [OKYMEHTW NiOTBEPAXYytdi HacTaHHA BWUNaAKy i SKi
BM3HA4Y€EHi B LUMX YMOBaX CTpaxyBaHHS.

11.15. Ymosu 3dilicHeHHsi cmpaxosux euriam.

11.15.1. CrtpaxyBanbHuk (B3acTtpaxoBaHa ocoba abo BwurogoHaGysau)

npotsarom 30 KanengapHuX OHIB Big nogii, sika ctanacs paniwe, a
camMe 3aKiHYeHHs1 NoAopOoXi Nig Yac SIKOI CTaBCA CTPaxoBWUW BUMALOK
abo 3aKiHYeHHsi CTPOKYy CTpaxyBaHHA (B 3anexHoCTi Big TOro, sika
nogisi Hactana patiwe) noBuvHeH nogatu CTpaxoBuKy 3asBy MNpo
30iINCHEHHA  CTpaxoBOi Bunnatu 3a (OPMOK  BCTAHOBIIEHO

and inform
11.14.1.1. surname and name of the Insured (the Insured person) to
whom the event with insured features occurred;

contact telephone number;

location (country, city, hotel, etc.);

number of the insurance contract;

report what has happened and what assistance is required;

to receive medical assistance, act in accordance with the
instructions of the Assistance Company or seek medical
assistance independently, as well as to notify the competent
authorities (police, etc.) of the occurrence.

to obtain documents confirming the occurrence of the event
and specified in these Insurance Terms and Conditions.

11.14.1.2.
11.14.1.3.
11.14.1.4.
11.14.1.5.
11.14.1.6.

11.14.1.7.

11.15. Terms of insurance payments.

11.15.1. The Insured (the Insured person or the Beneficiary) within
30 calendar days from the event that occurred earlier, namely the
end of the trip during which the Insured event occurred or the
expiry of the insurance period (depending on which event occurred
earlier) shall submit to the Insurer an application for insurance
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CTpaxoBMKOM, sIKy MOXHa 3aBaHTaXuTun Ha cauTi CtpaxosBuka. [o
3asBM Ha BMMNnaTy CTPaxoBOro BiALLKOAYBAHHSA OOMYyYalOTbCS:
11.15.1.1. porosip cTpaxyBaHHS;
11.15.1.2. HaneXHUM YMHOM 3acBigyeHa Konig 3aKopAOHHOro nacnopTy
CrpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3 BigmiTkKamu Mpo
nepeTmH KOpOOHYy KpaiHM nepebyBaHHsA (BCi  CTOPiHKM 3
BigMiTKaMK);
11.15.1.3. HaneXHMM 4YMHOM 3acBigvyeHa Konisi HauioHanbHOro nacnopTa
CrtpaxyBanbHuka (3actpaxoBaHOi o0cobu) (BCi CTOpPiHKM 3
BiOMiTKaMM);
11.15.1.4. HaneXHUM 4YMHOM 3acBigyeHa Konia AO0BIAKM MPO MPUCBOEHHSA
ineHTndikauinHoro Homepa CTpaxyBanbHuUKy (3acTpaxoBaHii
ocobi);
11.15.1.5. HanexHMM YMHOM 3acBigyeHa Konig OOKYMeHTa, WO NigTBepmKye
micue peecTtpauii CtpaxyBanbHuka (3actpaxoBaHoi 0cobu) (SKLO

ID kapToK);
11.15.1.6. y pasi cmepTi CTpaxyBanbHuka (3actpaxoBaHoi 0cobu) BHACMioK
HeWacHoro BuNagKy - HanNexHMM YMHOM 3acsigyeHi  konil

HauioHaneHoOro nacnopta BwurogoHabyBaya Ta A[oBigku npo
NPUCBOEHHS NOMY igeHTUdikauinHOro HomMmepa; Konis ceigouTsBa
npo cmepTb; opuriHan abo HoTapianbHO 3acsigyeHa Konig
CBigoOUTBa NPO NPaBOo Ha CNaLuHy;

11.15.1.7. y pa3i 30iiCHEHHA CTpPaxOBOI BUMNATU 3aKOHHOMY MNpPeaCcTaBHUKY
(onikyHy) - HanexXHWMm YMHOM 3acBiguveHi Komil HauioHarbHOro
nacnopTta 3aKOHHOrO npeacTtaBHMKa (OnNikyHa) Ta AOBIOKM Mpo
NMPUCBOEHHS KMOMY iAeHTUiIKauinHOro Homepa, cBigouTBa Mpo
HapomKeHHA 3acTpaxoBaHOi 0COOM; AOKYMEHT, SKUN NigTBEPOXYE
BCTAHOBIEHHS ONikn Hag 3acTpaxoBaHOK 0Co60t0.

11.15.1.8. paxyHkn 3a TenedoHHi po3moBu i3 CTpPaxOBUKOM, Ha SKUX
3a3HayeHnn Homep TernedoHy Ta BapTiCTb KOXHOI PO3MOBMU;

11.15.1.9. megu4HMn OOKYMeHT (Ha dipmoBomy 6naHky abo 3 BignoBigHUM
LWTaMnoM MEAUYHOro 3aknagy KpaiHu MogopoXKi) MPO OTPUMAaHHS
MEANYHOI AOMOMOrK Mig Yac NOAOPOXi i3 3a3HaYEHMMU: Mpi3BULLA
nauieHta, TOYHMM AdiarHoO3oM, OaToK 3BEPHEHHS 3a MeaU4YHOR
AOMOMOrol, MNpuUYMHa 3BEPHEHHsl, O0OCTaBMHaMM OTPUMaHHSA
TpaBMu, TPUBANICTIO MiKyBaHHSA, AeTanbHUMU AaHUMU NMPO HadaHi
MeOWYHI  nocnyrn, OiarHOCTUKY, MpU3HadeHi MeauKameHTn i3
3a3HaYeHHAM iX KifIbKOCTi Ta BapTOCTi, @ TakoX iHpopmaLii ctaH
3acTpaxoBaHoi 0cobu y BigHOLUEHHI anKkorofibHOro, HapKOTUYHOTO
abo TOKCUYHOro CM'AHIHHS;

11.15.1.10. vy Bunagky OTPUMaHHS TpPaBMU YN OOPOXHbO-TPAHCMOPTHOI -

indemnity in the form established by the Insurer, which can be
downloaded from the Insurer's website. The claim for payment of
insurance indemnity shall be accompanied by the following:
11.15.1.1. insurance contract;
11.15.1.2. a duly certified copy of the foreign passport of the Insured (the
Insured person) with stamps of crossing the border of the
country of stay (all pages with stamps);
11.15.1.3. a duly certified copy of the Insured's (the Insured person's)
national passport (all pages with stamps);
11.15.1.4. a duly certified copy of the certificate of identification number
assignment to the Insured (the Insured person);
11.15.1.5. a duly certified copy of the document confirming the place of
registration of the Insured (the Insured person) (in case of ID
cards);
11.15.1.6. in case of death of the Insured (the Insured person) as a result
of an accident - duly certified copies of the Beneficiary's
national passport and certificate of assignment of identification
number; copy of death certificate; original or notarised copy of
inheritance certificate;
11.15.1.7. in case of insurance payment to the legal representative
(guardian) - duly certified copies of the national passport of the
legal representative (guardian) and certificate of identification
number, birth certificate of the Insured person; document
confirming establishment of guardianship over the Insured
person.
11.15.1.8. bills for telephone calls with the Insurer, which indicate the
telephone number and cost of each call;
11.15.1.9. a medical document (on the letterhead or with the appropriate
stamp of the medical institution of the country of travel) on
receiving medical care during the trip with the following
information: patient's name, exact diagnosis, date of seeking
medical care, reason for seeking medical care, circumstances
of injury, duration of treatment, detailed information on medical
services provided, diagnostics, prescribed medicines with
indication of their quantity and cost, as well as information on
the Insured person's state of alcoholic, narcotic or toxic
intoxication;
11.15.1.10. in case of injury or road traffic accident - official protocol or
certificate of the event drawn up in the country of travel, which
must contain the following information: officials certifying the
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CKnageHun B KpaiHi nogopoxi odiuiHnin npoTokon abo AoBigka
npo nogito, Ae 060B’A3kOBO Mae OyTW BKaszaHa Taka iHbopMauis:
nocagoBi ocobu, Lo 3acBigvytoTb akT NOAii, Ta iX NOBHOBaXXEHHS
Ha BMKOHAHHSA Takux 4in; agpecu Ta/abo Homepu TenedoHiB ocio,
WO 3acBigumnu dakT nogii; getanbHUM onuc obcTaBuMH MoOAil Ta
poni CrpaxyBanbHuKa (3acTpaxoBaHoi ocobu) B Hin;  cTaH
3acTpaxoBaHO 0OCOOM Y BigHOLUEHHI ankorofibHOro, HapKOTUYHOrO
ab0o TOKCUYHOro CM’AHIHHS;

3 ypaxyBaHHAM obcTaBuH nogii, wo Biabynack, CTpaxoBuk Mae
npaBo BUMarat 4o4aTKOBI JOKYMEHTW AN NIATBEPOKEHHA haKTy
Ta 06CTaBMH HACTaHHSI CTPAxOBOro BUMAAKy, @ TaKOX BU3HAYEHHS
pO3Mipy CTpaxoBoi BUNnaTu.

11.15.2. Bci pokymeHTH, Kpim 3asiBu, MOXyTb OyTn HagaHi CTpaxoBuky
NPOTAroM TPbLOX POKIB Bif 4aTW HACTaHHS Nogii.

11.15.3. JokymeHTM HapatoTbcss CTpaxoBUKY YKPaATHCbKOW, aHrMiNCLKOL,
HiMeLbKO, MOMbCbKOK abo POCINCbKO MOBaMU. AKLIO OOKYMEHTU
CKNnageHi iHWOWw MOBOW, HagaeTbcs OQilinHUM  HOoTapianbHO
3acBigyYeHUn nepeknag uux OOKYMEHTIB YKpalHCbKO MOBOK. Bci
OOKyMeHTU, Wwo nogatTbess CTpaxoBuky, MawTb OyTn posbipnnso
HanucaHi abo HagpykoBaHi Ha 6raHkax Ta MaTtu NignNMcKM NOcagoBUX

11.15.1.11.

oci6 3 BigNoBiOHMMM MevyaTkamu, a TakoX Ha3By, agpecy Ta
KOHTaKTHUIN TenegoH yctaHoBm (ocobu), Lo ix Bugana.
11.15.4. lokyMeHTM Ons  OTPUMAHHSA CTpaxoBOi BUNMATU  NOAAKTHCH

(HanpaBnsoTbCA nowTo) 6esnocepeaHbo B odic CTpaxoBuka B
nanepoBin ¢opmi B opwuriHani (KpiMm TuX, LWOAO SKUX BU3HAYEHE
noJaHHs B KONisix (B TOMY YWCIi HOTapianbHO 3acBigyeHi).

11.15.5. Bci gokymeHTn, iHcopmauia Ta Aokasn HagarTbea CTpaxoBuky
6Ee3KOLLTOBHO.

11.15.6. CTpaxoBuK 34iACHIOE CTPaxoBy BMNnaTy:

11.15.6.1. y pasi cmepTi BHacnigok HewacHoro sunagky — y poamipi 100%

CTPaxoBOi CyMMW.

11.15.7. CrtpaxoBi BuMMIatM 3a pu3MKkoM «cmepTb CTpaxyBanbHuKa
(3acTtpaxoBaHoi ocobu)» 3gincHioTbCa  BurogoHabysavam —
cnagkoeMud,  BM3HAYeHMX Yy  BIiOMOBIAHOCTI OO  YMHHOrO
3akoHoaaBscTBa abo pileHHsM cyay.

11.15.8. CrtpaxoBi BUOnaTu 34iiCHIOTLECA 6€3roTiBKOBMM LLUSISXOM.

11.15.9. CrtpaxoBi BuNnatTM pesvaeHTaM YKpaiHM 30iMCHIOTLCA  Ha

TepuTopii YKpaiHM BUKIMIOYHO B rpuUBHAX. Po3paxyHOK CTpaxoBoi
BUNMATU B TPUBHI 34IMCHIOETLCA 3rigHO Kypcy HBY Ha paty
HaCTaHHSA CTPaxoBoOi noAil.

fact of the event and their powers to perform such actions;
addresses and/or telephone numbers of persons certifying the
fact of the event; detailed description of the circumstances of
the event and the role of the Insured (the Insured person) in it;
state of the Insured person in relation to alcohol, drug or toxic
intoxication;
11.15.1.11. Taking into account the circumstances of the event, the
Insurer shall have the right to request additional documents to
confirm the fact and circumstances of the Insured Event and to
determine the amount of insurance indemnity.
11.15.2.All documents, except for the claim, may be submitted to the
Insurer within three years from the date of occurrence of the
event.
11.15.3.Documents shall be submitted to the Insurer in Ukrainian,
English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of such
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear signatures of officials with appropriate seals,
as well as the name, address and contact telephone number of
the issuing institution (person).
11.15.4.Documents for receiving insurance indemnity shall be submitted
(sent by post) directly to the Insurer's office in paper form in
original (except for those for which submission in copies
(including notarised copies) is required).
11.15.5.All documents, information and evidence shall be provided to the
Insurer free of charge.
11.15.6.The Insurer shall make insurance indemnity:
11.15.6.1. in case of death due to an accident - in the amount of 100% of
the sum insured.
11.15.7. Insurance payments under the risk "death of the Insured (the
Insured person)" shall be made to the Beneficiaries - heirs
determined in accordance with the applicable law or court
decision.
Insurance payments shall be made by bank transfer.
Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH. Calculation of the
insurance benefit in UAH shall be made according to the NBU
exchange rate as of the date of the insured event.

11.15.8.
11.15.9.
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11.15.10.

11.15.11.

11.15.12.

11.15.13.

11.15.14.

CtpaxoBi BuNnatu HepesngeHTam YKpaiHU 30INCHIOTLCA 3a
KOpAoH YKpaiHM y BanioTi cTpaxoBoi cymu. CTpaxoBuK, $SK
nogaTKOBUI areHT 3i CyMU CTpaxoBol BUMAaT! yTpPUMye Ta crnnadvye
BiAMOBIAHI NnogaTkm Ta 36opu.

PiweHHsa npo cTpaxoBy Bunnaty abo BigmMoBy Yy Bunnari
npunmaeTbca CtpaxoBukom npotarom 20 (aBaguaTn) pobounx gHis
3 gHA oTpumaHHss CTpaxoBMKOM YCiX HEOOXiOHUX [OKYMEHTIB,
HaJaHWX B NOpsiaKy, nepeabavyeHomMy ymoBamMu 4OroBopy.
CTpaxoBuK 34INCHIOE CTpaxoBy BuUMaty npoTtarom 5 (n'satwn)
GaHKIBCbKMX [OHIB NiCNA MPUUHATTS  PILLEHHS NPO  34iMCHEHHSA
CTpaxoBOi BUMNNATW.

Mpn HasBHOCTI MmigcTaB AnNs CyMHIBY WOOO0 OOrpyHTOBAHOCTI
(3akoHHOCTI) cTpaxoBoi Bunnatn CTpaxoBMK MOXe BigknacTu
pilLEHHA NpO BuUNMaTy A0 OTPUMAHHA NiATBEPMKEHHA abo
CMPOCTYBaHHSA LUMX NPUYMH HA CTPOK He Binbwie 45 (copoka m'atn)
pobounx gHiB.

Mpo BIiAMOBY Yy 34IMCHEHHI CTpaxoBOi Bunnatu abo NpUAHATTS
PiLLEHHA MPO BIACTPOYKY MPUMNHATTS PilLEHHA LWOAO 3A4INCHEHHSA
CTpaxoBOl  BuMNaTtu CtpaxoBuk NMUCbMOBO nosigomnsie
CtpaxyeanbHuka (3actpaxoBaHy ocoby, BurogoHabysaua) Ha
€reKTPOHHY ajpecy BKasaHy Yy 3asiBi Ha OTPUMaHHA CTPaxoBoOl
BMNMaTn NpoTtarom 5 (M'atu) poboumx AHIB 3 MOMEHTY MPUAHATTS
PiLUEHHA 3 BUWKNAOEHHAM MOTMBALii MPUAHATOrO pilleHHs abo
OBrpyHTYBaHHAM MPUYKMH BiAMOBW, MICASA YOro HanpaBnse pPilleHHS
MOLUTOHO.

11.15.10. Insurance payments to non-residents of Ukraine shall be made

abroad in the currency of the sum insured. The Insurer, as a tax
agent, shall withhold and pay the relevant taxes and duties from
the amount of insurance indemnity.

11.15.11. The decision on insurance payment or refusal of payment is

made by the Insurer within 20 (twenty) working days from the
date of receipt by the Insurer of all necessary documents,
provided in the manner stipulated in the terms of the contract.

11.15.12. The Insurer shall pay insurance indemnity within 5 (five) banking

days after making a decision on insurance indemnity.

11.15.13.If there are grounds for doubt as to the validity (legality) of

insurance payment, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a period
not exceeding 45 (forty-five) working days.

11.15.14. The Insurer shall notify the Insured (the Insured person, the

Beneficiary) in writing of refusal to pay insurance indemnity or
decision to postpone decision on payment of insurance
indemnity to the email address specified in the application for
insurance indemnity within 5 (five) business days from the date
of decision, setting out the motivation for the decision or
justification of the reasons for refusal, and then send the
decision by mail.

www.eurotravelins.com.ua



