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34.

Bigkputa NMpono3uuis (OPEPTA) Ne4

MpAT «EBponencbKe TYPUCTUYHE CTPaXyBaHHA»

wopao yknagaHHsa EnekrpoHHoro [loroBopy KOMNIEKCHOro CTpaxyBaHHA NOAOPOXKYYMX 3a MeXaMu YKpaiHu

BiA 30.01.2023 p.

MonepedHi pedakuii Mpono3uyii:
Bidkpuma [Mponosuyis (OQEPTA) Ne4 yurHa 6i0 22.03.2021 p. do 30.01.2023 p.
Bidkpuma [Mponosuyis (OQEPTA) Ne4 yurHa 6i0 01.07.2020 p. do 22.03.2021 p.
Bidkpuma [Nponosuyis (OQEPTA) Ne4 yurHa 6i0 01.06.2019 p. do 01.07.2020 p.

[aHa nponosuuist € odoiliHoto nponosuuieto MpAT «EBponeiicbKe TYpMCTUYHE cTpaxyBaHHsA», (kog EOPMOY - 34692526), Hapani —
CTpaxoBuK), NiLeH3is HalioHanbHoi KOMICii, Lo 3AiCHIOE Aep)XaBHe perynioBaHHs PUHKIB iHaHcoBux nocnyr cepii Al Ne569339 Big
18.01.2011 p. (cTpok aii 3 19.12.2006 p., 6e3CTPOKOBA), LLO aAPECYETLCS HEBU3HAYEHOMY KOJTY CTIOXMBAYIB — [ie3aaTHUX (idnyHuX ocid
(mani - KnienTn), yknactu i3 CtpaxoBukom EnekTpoHHMiA [10roBip KOMMMIEKCHOTO CTpaxyBaHHS MOAOPOXYHUMX 32 JOMOMOTOK iHhopMaLifHo-
TenekoMyHikauinHoi cuctemu CtpaxyBanbHuka abo iioro CTpaxoBoro areHTa BignoBigHo Ao «[lpaBun 4OBPOBINLHOMO CTPaxyBaHHS
meaunyHux sutpat» Big 18.09.2017 p., "MpaBun o6poBINbLHOTO CTpaxyBaHHs Bif HellacHux Bunaakis” Big 18.09.2017 p., "Mpasun
[00pOBINbHOTO CTpaxyBaHHs BaHTaxiB, 6araxy Ta BaHTaxobaraxy" ig 18.09.2017 p., "Mpaeun o6POBINEHOr0 CTpaxyBaHHs (iHaHCOBUX
pu3nkis" Big 18.09.2017 p., «MpaBun oOpPOBINBLHOTO CTPaxyBaHHs! BiANOBiAaNbHOCTI Nepes TpeTiMu ocobamu (KpiM BignoBiganbHOCTI
BNaCHWKIB HA3eMHOr0, NOBITPSIHOTO, BOLHOIO TPAHCMOPTY i BiANOBiAanbHOCTI nepeBisHukay Big 11.08.17 p. i3 goTpuMaHHsAM BUMOT 3aKoHIB
Ykpaitu «[po cTpaxyBaHHs», «[1po Typuamy, «[1po eNneKTPOHHi AOKYMEHTU Ta eNeKTPOHHWIA LOKyMeHTOO06ir» Ta «[po enekTpoHHY
komepLito». [paBuna cTpaxyBaHHsi poamileHi Ha cainTi Ctpaxosuka https://eurotravelins.com.ua/offers/km/insurancerules.pdf Ta
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/

[aHa OcbepTa € nybnivyHOK NPONO3MLEK YKNaCcTy AOrOBIp CTpaxXyBaHHs B €NIEKTPOHHI (opmi.
CTpaxyBaHHS 3AINCHIOETLCS Y BiANOBIAHOCTI 40 YMOB KOMMEKCHOTO CTPaxXyBaHHs MOAOPOXYI0UMX, SiKi € HEBI'EMHOI0 YaCTMHOLO Liei ny6niyHoi
O®EPTW (Jopatok Ne1 go [loroBopy KOMMMEKCHOMO CTpaxyBaHHS MOAOPOXYHUMX 38 MEXaMu YKpaiHu).

TepMiHM Ta BU3HaYeHHSA

. EneKTpoHHWIt OroBip cTpaxyBaHHS KOMMIEKCHOMO CTpaxyBaHHS NOLOPOXYYMX 3a Mexamu YkpaiHu ([oroBip cTpaxyBaHHs) - Lie yroga

mix CtpaxyBanbHukomM i CTpaxoBukom ocopMreHa B eNeKTpOoHHIN opmi, 3rigHo 3 sikoto CtpaxoBuk 6epe Ha cebe 3000B's3aHHs y pasi
HaCcTaHHA CTPaxoBOro BWNAAKY 3AIMCHUTM cTpaxoBy Bunnaty CTpaxyBamnbHWKy abo iHWi 0cobi, BU3HAYEHIA Y [OrOBOpi CTpaxyBaHHS
CTpaxyBarnbHUKOM, Ha KOPUCTb $IKOi YKNaeHO AOroBip CTpaxyBaHHs (HagaTu LOMOMOry, BWKOHATM mocnyry Towo), a CTpaxyBanbHuK
3000B'A3yETLCA CMnavyBaTy CTPAXoBi NNaTeXi y BU3HAYEHi CTPOKW Ta BUKOHYBATH iHLLI YMOBM JOTOBOPY.

IpeHTUdbikaLlis — BCTaHOBNEHHS 0cOOM Ha MigCTaBi opuriHanis abo HaneXHUM YMHOM 3acBigYEHMX KON LJOKYMEHTIB Nig Yac MOro 3BEpPHEHHS
po CtpaxoBuka abo oro CTpaxoBOro areHTa 3 METOH YknafaHHs JOroBOpY CTpaxyBaHHs abo OTPUMaHHS CTPaX0BOrO BiALLKOLYBaHHS;
IHchopmaLiiiHo-TenekomyHiKkauiiHa cuctema (Hagani ITC)- cykynHicTb iHDOpMAaLiHKX Ta TenekoMyHikaLiiHuX cuCTeM, SKi Y NpoLeCi
00pobku iHdopmaLii fitoTb K eanHe Line i BukopucToByeTbcst CTpaxoBukoM abo MOro CTPaxoBWM areHTOM Af1s YKnafaHHs [OoroBOpiB
CTpaxyBaHHs y BiANOBIAHOCTI 4O BUMOT 3aKOHO4ABCTBA, LU0 PErynioe OpraHisalinHo-NpaBoBi 3acagy fisnbHOCTI y chepi enekTpOoHHOT KoMepLii;
IpenTudbikauis Knienra B ITC - nigTBepaxeHHs noBHoBaxeHb KnieHta Ha goctyn B ITC CtpaxoBuka abo MOro CTPaxoBOro areHTa LUMsXoM
BBEEHHS iMeHi KopucTyBaJa (InoriHa) i napons;

TNorin - yHikanbHe 3apeecTpoBaHe iM'a KnieHTa B iHGhOpMaLinHO-TENEKOMYHiKaLiiHUX CUCTeMaX, Lo CKNagaeTbes 3 andasiTHO-LMPOBOro
Habopy cMBONIB Ta NpuU3HayeHe Ans igeHTUdikaLii Ta noganbLuoi aBTeHTUdiKaLii KnieHTa B iHpopMaLiiHO-TENEKOMYHIKaLiHUX cucTeMax
CTpaxoByKa Ta NOro CTpaxoBux areHTiB. JloriHoM Moxe ByTu apeca enekTpoHHOI NowTy, Homep MobinbHoro TenedoHy KnieHTa Towwo;
OpHopa3oBui igeHTUbikaTop — andasiTHO-LM(POBa NOCMIZOBHICTb, WO ii 0TpuMye ocoba, sika MpuitHANa Npono3uLito (odepTy) yknacTu
€NEKTPOHHUIA JOrOBIp LUASXOM peecTpaLlii B iHpopMaLiiHO-TENEKOMYHIKaLiiHiA cucTeMi cy6’ekTa eneKTPOHHOI koMepLil, Wo HagaB Taky
npono3uuito. OgHopa3oBuil ineHTUiIKaTOp MoXe ByTU BUKOPUCTAHWUA ANS BHECEHHS 3MiH Ta/abo AOMOBHEHb 4O ENEKTPOHHOMO AOTOBOPY Ta
1I0ro MpUNMHEHHS;

Maponb - cekpeTHUit andasiTHO-LMdPoBMA Habip CUMBONIB, NPU3HAYEHMIA ANt MOXNMBOCTI Bxody KnieHTa B ITC.

I'Iopﬂ.qOK YKnagaHHA EﬂeKTPOHHOI'O A0roBopy CTpaxyBaHHA

. CTpaxyBaHHsi 34ICHIOETLCS Y BignoBigHOCTI Ao MpaBun CTpaxyBaHHs Ta BUKNapeHux y Ui OPEPTI YmoB [0BPOBINbHOMO KOMMIEKCHOTO

CTpaxyBaHHsI NOJOPOXYOYNX 33 Mexamu YKpaiHuW, ski € HeBif'€EMHOK YacTuHow Liei nybniyHoi OPEPTU (Oopatok Ne1 pgo [orosopy
CTpaxyBaHHs);

YknageHHs [loroBopy CTpaxyBaHHs 3AiMCHIOETbCA Ha nigctasi  gaHoi OO®EPTW, 1wo posmiweHa Ha canti  CrtpaxoBuka
https://eurotravelins.com.ua/offers/km/offer erv.pdf,a Takox B ITC (Towo) Ctpaxosuka Ta itoro CTpaxoBoro areHTa.

Y BignosigHocTi go craten 207, 633, 641, 642, 891 LiusinsHoro Kogekcy Ykpainu Ta ctaten 11, 12, 13 3akoHy YkpaiHn «[1po enekTpoHHy
KomepLjto», 6€3yMOBHUM MpUIAHATTAM (akuenTtom) ymoB AaHoi OPEPTW KnieHTOM BBaxaeTbCsi 3aNOBHEHHS ENEKTPOHHOI 3asBM NMpo
yKnazieHHst [loroBopy cTpaxyBaHHs Ta Mign1caHHsl eNEKTPOHHOTO JOrOBOPY eNEKTPOHHUM MiANUCOM Yy BUIMsAi O4HOPA30BOoro ifeHTUdikaTopa,
SIKMA B CBOIO Yepry HafaeTbCsi LUNAXOM HanpaeneHHs CTpaxoBukoM abo 110ro CTpaxoBUM areHTOM OfHOPa30BOro ifeHTUdikaTopa Ha
MobinbHMIA TenedoH Y iHWKA 3acid oTpuMaHHs iHdopmayii CTpaxyBanbHuka Ta BeegeHHst CtpaxysanbHukom B ITC Ctpaxosuka abo iioro
CTpaxoBOro areHTa OTPUMAHOTO OHOPA30BOrO iAeHTMIKaTopa. 3anoBHEHHS ENEKTPOHHOI 3asBu KnieHToM He 3060B'A3ye 110ro yknacTtu
[orogip cTpaxyBaHHs. [Iorosip cTpaxyBaHHs He € yknaaeHum 6e3 enekTpoHHoro nignucy CTpaxyBanbHuka 04HOPa30BUM ifeHTU(IKaTOPOM.
3anoBHEHHAM EneKTPOHHOI 3asBU NPO yknageHHs [loroopy cTpaxyBaHHs KnieHT yarogxye BCi iCTOTHI ymoBy [loroBopy cTpaxyBaHHs,
nepenbaveHi cT. 16 3akoHy Ykpaiuu «[1po cTpaxyBaHHs», B TOMY Y1CAi: NPpeaMeT CTpaxyBaHHs, CTPaxoBy Cymy, Nepenik CTpaxoBuX BUNAaKiB,
pO3Mip CTPaxXoBWX NraTexiB Ta NOPSAOK iX CnnaTh, CTPOK Aii [JoroBopy CTpaxyBaHHs Ta iH.



https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta_KM-4_260321.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta_KM-4_01.07.2020.pdf
https://eurotravelins.com.ua/fileadmin/user_upload/files/Offerty/Oferta_KM-4.pdf
https://eurotravelins.com.ua/offers/km/insurancerules.pdf
https://eurotravelins.com.ua/ua/pro-kompaniju/pravila-strakhuvannja/
https://eurotravelins.com.ua/offers/km/offer_erv.pdf

3.5. fAxwo Crpaxosuk i CrpaxysanbHuk Ha nigctasi ujei OOEPTWU yknagyte [lorosip cTpaxyBaHHS 3a [ONOMOroK  iHopmaLliitHo-
TenexkoMyHikaLiiHoi cuctemu CTpaxoBuka Ta MOro CTPAXOBMX areHTiB, BiH BBAXAETLCS YKNaAeHUM Y NMUCbMOBII (opMmi.

3.6. Yknagatoun uen [lorosip KnieHT aBTOMATUYHO MOTOMKYETHCS 3 NOBHUM Ta BE3yMOBHUM MPUAHATTSM MOMOXEHb Lboro [JoroBopy, LiH Ha
Mocnyrv Ta BCix fofaTkiB, ki € HeBig'eMHUMK yacTuHamu [lorosopy. Akwo KnieHT He 3rogHuit 3 ymoBamu [loroBopy, BiH He Mae npasa
yknapatu uen [lorosip, a Takox He Bnpasi kopuctysatucs Mocnyramu 3a Lum Jorosopom.

3.7. CtpaxoBuk 3anuiiae 3a CoBOK NpaBo BiAMOBUTUCS Bif NMPUAHATTS PU3KMKY Ha CTpaxyBaHHS Ge3 MOSICHEHHS npuunH. dakToMm BigMOBM
CTpaxoBuKka Bif NMPUAHATTS PU3NKY Ha CTpaxyBaHHs € He HanpasneHHs CtpaxoBukom abo ioro CTpaxoBMM areHTOM OLHOPA30BOro
ineHTugikatopa CtpaxyBanbHuky Ta/abo He HanpaBneHHs ENeKTpoHHOro forosopy ctpaxyBaHHs KnieHTy arigHo ymoB aaHoi OOEPTIA.

3.8. ®akT yknapeHHs EneKTpoOHHOrO AOroBOpy CTpaxyBaHHS MOCBIAYYETHCSA ENEKTPOHHMM [OrOBOPOM CTpaxyBaHHs, SKui (hOpMyeTbCA B
€NeKTPOHHOMY BUrMAAI Ha NiAcTaBsi 4aHux, HagaHux KnieHTom Ans yknageHHs [JoroBopy CTpaxyBaHHs.

3.9. EneKTpoHHUiA AOroBIp CTpaxyBaHHs HanpasnseTbes CTpaxyBanbHUKY Ha MOro eNeKTPOHHY aapecy N0 enekTPOHHIN nowwTi abo HagcunaeTbes
kaHanamu KomyHikauii CtpaxoBoro areHta. [lata, 4ac, mopsigok i (hakT HanpaBfeHHs Ta OTPUMaHHS OHOPA30BOro igeHTMdikaTopa
CrpaxysanbHukom, BBefieHHs 1oro B ITC, signpasneHHs [lonicy Ta gopaTkiB 4O HbOTO, @ TakOX MOBIAOMMEHHS MO €NEKTPOHHINA NOLTi
tikcyetbcs CtpaxoBukom (CTpaxoBumM areHToM) B enekTpoHHii 6asi Ctpaxosuka (CTpaxoBoro areHTa).

3.10. CTOpOoHM [OMOBMAMCA, LWO BignpaBka ENeKTPOHHOr0 [OrOBOPY CTpaxyBaHHsS Ta MOBIAOMIEHHS NO EMEKTPOHHIM MOwWTi Ha agpecy
enekTpoHHoi nowTn CTpaxyBarbHWKa € HanexHUM BpyyeHHsM EnekTpoHHoro goroopy / mosigomneHHs CtpaxyBanbHuky. CTOpOHU
npuimaioTb Ha cebe 3000B'A3aHHs 3a Oyab-gkoi HeobXigHOCTI, WO BUHKKNA, BiATBOPUTW [oroBip CTpaxyBaHHs Ha nanepoBoMy Hocii. Ha
nucemoBy Bumory CtpaxyBanbHuka CTpaxoBuK 3diCHIOE BpyyeHHs [loroBopy CTpaxyBaHHs, MIANMCAHOrO OpWriHAMBHWUM NiANUCOM
YNOBHOBaXeHOro npeactaBHuka CTpaxosuka, B pobounit yac CTpaxoBuka 3a MOro MiCLe3HaxXOmMKEHHSIM.

3.1, CTOpOHM y3rogunu, Wwo EnNeKTpoHHMIA OroBip CTpaxyBaHHS, Sk HanpaBnsaeTbes CTpaxyBanbHUKY Ha MOTO eNeKTPOHHY agpecy no
€NeKTPOHHII nowwTi abo HagcunaeTbes kaHanamn komyHikaii CTpaxoBoro areHTa, moxe 6yTi nignucaHo CTPaxoBUKOM i3 BUKOPUCTAHHSAM
(hakCUMINBHOTO BiATBOPEHHS 3@ AOMOMOroK 3acobiB MeXaHivHOro, EneKTPOHHOTO Yi IHLIOTO KOMiloBaHHS MignMcy ociB, YMOBHOBAXEHMX
nignucyBsaTy Taki 4OroBopy Big iMeHi CTpaxoBuka, a Takox Bigbutka nevatku CtpaxoBuka, 3pa3ok skux BigobpaxeHo y Uil nponoaunuii.

4. Crpok gii EnekTpoHHOro OroBopy CTpaxyBaHHs
41. 3a 3aranbHUM NPaBUIOM [OrOBIp CTpaxyBaHHs HabyBae YMHHOCTI 3@ YMOBW ONMnaTi CTPaxoBOro nratexy 3 6e3yMOBHUM BpaxyBaHHS
NOMNOXeHb, BUKNaAeHNX B 1.1.6.2-6.6 Liei odepTn

4.2.  3a ymosamu cmpaxygaHHs MeQUYHUX gumpam ma yusinbHoi 8idnosidansHocmi npu yknadaHHi EnekmpoHHo20 dozoeopy, konu

3acmpaxoeaHa ocoba, 8idHOCHO siKoi yknadaembcs d0208ip, 3Haxo0umbCs Ha mepumopii YkpaiHu:

42.1. CrpaxoBuin 3axucT Ta BigniKk KiNbKOCTi 3aCTpaxoBaHWX [OHIB MOYMHAETHCA 3 MOMEHTY NPOXOMKEHHS 3acTpaxoBaHol 0coboto
MPUKOPAOHHOTO KOHTPOMIO YkpaiHu npu Buisgi 3a kopaoH abo 3 00 roguH 3a KuiBCbkMM Yacom OHsl, BKa3aHOro Sk nouvaTtok nepiogy
CTpaxyBaHHsi (3a 4aTo0, LU0 HacTana nisHile).

4.22.  CTpaxoBuit 3aX1CT 3aKiHYYETHCA B MOMEHT NPOXOMKEHHS 3acTpaxoBaHO 0cob0K NMPUKOPAOHHOTO KOHTPOMIO YKpaiHM Npy NOBEPHEHHI
3-3a kopaoHy abo o 24 roguHi 3a KuiBCbkMM YacoM [HS, BKa3aHOro K 3aKiHyeHHs nepiody cTpaxyBaHHs 3 0B0B'I3KOBUM BpaxyBaHHSM
KiNbKOCTI 3aCTpaxoBaHKX AHIB (3a [aTOw, L0 HacTana paHiwe).

423.  Axwo Jorosip nepenbayae baratopasosi nogopoxi, To CTpaxoBuK HeCe BignoBiaanbHICTb y Mexax CyMapHoi KinbkoCTi AHiB nepebyBaHHS
3a KOpAOHOM, fika 3a3HadveHa B [lorosopi, 3a nepiog cTpaxyBaHHs. [pu KOXHOMY BWi3gi 3@ KOPAOH CTPOK Ail CTPaxoBOTO 3aXUCTy
aBTOMATUYHO 3MEHLUYETLCS Ha KINbKICTb AHIB, NpoBegeHUX 3acTpaxoBaHoo 0coboto Ha TepuTopii 4ii Jorosopy.

4.3 3a ymosamu cmpaxygaHHs MeAUYHUX eumpam ma YueginbHoi eidnosidanbHocmi npu yknadaHHi EnekmpoHHo20 do2oeopy Komu

3acmpaxoeaHa ocoba, 8idHOCHO siKoi yknadaembcst 0208ip, 3Hax00UMbCSA 3a MexaMmu YkpaiHu:

4.3.1.  Crpaxosui 3axuct nounHae aistv 3 00 roguH 3a KMiBCbKMM Yacom NOYMHAKOYM 3 YETBEPTOrO AHS Bif 4HS BKA3AHOrO ik MOYaToK nepiogy
CTpaxyBaHHS, KpiM BUNAZKIB HagaHHS MOCMyr, BUHAYEHMX B N.2.4. yMOB CTPaXyBaHHS B 3B'A3Ky 3 HACTaHHAM HELLACHOO BUMaAKY, kUi
MaB Miclle He paHille AHS yKnagaHHs JOroBOpY CTpaxyBaHHs Ta/abo BkasaHOro Sk MOYaTOK nepiogy CTpaxyBaHHs. B Takomy pasi
CTPAxXoBUiA 3aXMCT Ta BIATIK KifIbKOCTi 3aCTpaxoBaHUX [HIB NOYMHAETLCS 3 iHA BKA3AHOTO K NOYaTOK nepiogy CTpaxyBaHHs.

43.2.  CTpaxoBuit 3aX1CT 3aKIHYYETHCA B MOMEHT NPOXOXEHHS 3acTpaxoBaHo 0cob0 NPUKOPAOHHOTO KOHTPOMIO YKpaiHU Npy NOBEPHEHHI
3-3a kopAoHy abo 0 24 roguHi 3a KMIBCbkMM YacoM [Hsl, BKa3aHOro K 3aKiH4eHHs nepiofy cTpaxyBaHHs 3 060B'3K0BUM BpaXyBaHHAM
KiNbKOCTI 3aCTpaxoBaHKX AHIB (3a 4aTOH, L0 HacTana paHiwe).

YBATA! HewacHum Bunagkom B PO3yMiHHI LbOro MYHKTy BBaXaTu panToBy, BUMAAKOBY, KOPOTKOYAcHy Ta HenepegbayeHy nogito, Lo

thakT4HO BifOynack Ta BHaCMifoK SKoi HacTaB po3nag 3nopos's CtpaxyeanbHuka (3acTpaxoBaHoi 0cobu) abo roro (i) cmepTb. [lo Takux noain

Hanexartb: Onik; 06MOPOXEHHS; BTOMMEHHS; Ois €NeKTPUYHOro CTPYMy; yaap OnuckaBKku; COHSYHWA ygap; Hamag 3MOBMMCHWMKIB abo TBapwH;

napiHHs skoro-Hebyab npegmety abo camoro CTpaxyBanbHuka (3acTpaxoBaHoi 0cobu); BUNagkoBe NonafaHHs B AMXarbHi LUASXM YYKOPIGHOTO

Tina; TpaBMM, SiKi OTPUMAHI Mig Yac pyxy TpaHCMOPTHUX 3acobiB (aBTomMobins, noTary, Tpameas, i iH.) abo nig Yac katacTpodu; TpaBmm, OTPUMAHI

NPV BUKOPUCTaHHI MaLUWH, MeXaHi3MiB, 36poi, i yCAKOro pogy iHCTPYMEHTIB, TpaBMaTUYHE MOLLKOLKEHHS; BUNALKOBE rOCTPE OTPYEHHS OTPYAHUMN

POCIIMHAMM, XiMIYHUMU peyvoBUHamMu (mpomucrnioBumiu abo nobyToBuMM), HEAOOPOSKICHAMM Xap4yoBMMW MPOAYKTAMMW, 338 BMHSATKOM Xapy4oBOi

TOKCUKOIH(DeKLi (CanbMOHeNb0o3y, AM3eHTepii), Nikami; 3aXBOPIOBAHHS KNILLOBUM eHLedaniToM (eHuedanomienitom) abo noniomieniTom; po3pusn

(nopaHeHHs) opraHiB abo ix BUNyYeHHs BHACTIZOK HEBIPHNX MEOUYHNX MaHinynsLii.

4.4, 3a yMOBOIO CTpaXyBaHHs Bif HEeLLaCHOro Bunaaky gis [JoroBopy nounHaeTbes i3 MoMeHTy nocaaku CtpaxyBanbHuka (3actpaxoBaHoi 0cobn)
Yy TPAHCNOPTHMI 3aci® y MyHKTi NoYaTKy NOAOPOXI, 3a3Ha4YEHOMY Y JOrOBOPI Ha TYpUCTUYHE 06CNyroByBaHHs abo faTu BKasaHOi sk Mo4aTok
nepiogy cTpaxyBaHHs (3a 4aTolo, O HacTana nisHille), i 3aKiHYYETbCS Y KIHLEBOMY MYHKTi NOAOPOXI, 3a3HAYEHOMY Y AOTOBOPI Ha TYPUCTHNYHE
obcryroByBaHHs, My BUXOLi i3 TPAHCMOPTHOrO 3acoby B YkpaiHi abo 0 24 roauHi 3a KUiBCbKMM 4acoM [HS BKa3aHOro SIK 3aKiHYeHHs nepiogy
CTpaxyBaHHs 3 000B'S3KOBUM BpaxyBaHHAM KiNbKOCTi 3aCTPax0BaHuX AHIB (3a 4aTOl0, LLO HacTana paHiwe).

4.5. 3a yMOBOW CTpaxyBaHHS (DiHAHCOBMX PU3WKIB, MOB'A3aHMX i3 36UTKaMW Yepe3 CKacCyBaHHs TYpPUCTUYHOI Nogopoxi abo JOCTPOKOBOrO ii
nepepuBaHHs NoYaToK Ta 3akiHYeHHs TepMiHy Aii [JoroBopy cTpaxyBaHHs 3a3HadveHi y nignyHkTi 5.9. yMOB CTpaxyBaHHs

4.6. 3a ymOBOl0 CTpaxyBaHHa Oaraxy mig 4yac nogopoxi fis [JoroBopy MouMHaeTbCs Bif MOMEHTY nmepedadi 6araxy nif BignoeiganbHIiCTb
nepeBi3HMKa (34avi B kamepy CXOBY, 3aUMHEHHS B HOMEPI TOTENI0) afie He paHille NaTh BKasaHoi Sik No4aToK Nepiofy CTpaxyBaHHs (3a 4atoro,
L0 HacTana nisHite).



5. Teputopis aii porosopy cTpaxyBaHHS.

5.1. Tepurtopis aii EnekTpoHHOro 40roBopYy CTpaxyBaHHs 3a3HauyaeThesl B ENEKTPOHHOMY 1OrOBOpI CTPaxXyBaHHS.

5.2. [lis EnekTpoOHHOro 4OroBOpY He MOLLMPIOETLCS HA TUMYACOBO OKynoBaHi TepuTopii [JoHeLbkoi Ta JlyraHcbkoi obrnacTeit, a Takox ABTOHOMHY
Pecnybniky Kpum, Ha Teputopii WWoao skux Ha caiTi MiHicTepcTBa 3akopaoHHWX cnpas http:/mfa.gov.ua po3milLeHi nonepemkeHHs, a Takox
ski Bu3HaueHi CtpaxoBukom https://eurotravelins.com.ua/warrisk-areas , sk 30H1 601OBUX Ail (36PONHMX KOHENIKTIB), MiCLLEBOCTI, Ae ogiLinHO
00'siBNeHO Haa3BMYalHMi CTaH abo 3arpo3y CTUXIMHOrO nuxa.

6. Appeca CtpaxoBuka: Ykpaina, 04071, m. Kuis, Byn. Cnacbka, 6ya. 5, og. 15.

7. KonTaktHuit TenedoH CtpaxoBuka: +380 44 299 7887

Mpono3uuis pincHa 3 30.01.2023 poky.

Mignucm Ta nevatka CtpaxoBuka:
lonoBa lMpaeniHHs MpAT «EBponelicbke TYpUCTUYHE CTpaxyBe
UneH MpaBniHHs - T N\ ,
Komepuintuin gupektop MpAT «EBponelicbke TypUCTUYHE 0P i 4 % AHnppin HikonaeB

Mupocnage Boitunx
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https://eurotravelins.com.ua/warrisk-areas
tel:+380442997887

Oopatok Ne1 go [loroBopy KOMMMEKCHOIO CTpaxyBaHHSA NOSOPOXYUUX /
Appendix p.1 to the Comprehensive Travel Insurance Contract
(pepakuis Big / updated 30.01.2023)

YMOBU CTPAXYBAHHA / INSURANCE TERMS AND CONDITIONS

Posgin 1. BUSHAYEHHA

1.1.

1.2

1.3.
1.4.
1.4.1.
1.4.2.

1.4.3.
1.4.4.

1.45.
1.5.

1.6.

1.7.

1.8.

1.9

1.10.®paHwm3a — yacTmHa 30uTKiB,

CtpaxoBuk [MpAT «EBponerncbke TYPUCTUYHE CTPaxyBaHHNA», O
3HaxoauTbcsl 3a agpecoto: YkpaiHa, 04071, m. Kuis, Byn.
Cnacbka, 5, ogpic 15, gie Ha niacTtasi JliueHsin: AlT Ne569332, Al
Ne569336, Al Ne569337, Al Ne569338, Al Ne569339 BuaaHmx
[ep>xaBHOO KOMICi€tO 3 perynoBaHHs pyHKIB oiHaHCOBUX NoCnyr
YkpaiHu 18 ciuHg 2011 poky.

[oroBip cTpaxyBaHHA - LUe nNWCbMOBa Yyroga Mix
CrtpaxyBanbHukom i CTpaxoBukoM, 3rigHO 3 sikoto CTpaxoBuk
bepe Ha cebe 3000B'si3aHHA Yy pasi HacTaHHA CTPaxoBOro
BMNAAKy 34iCHUTM cTpaxoBy Bunnaty CTpaxyBanbHuKy abo
iHWin  ocobi, BW3Ha4eHIn y  [OroBopi  CTpaxyBaHHs
CTtpaxyBanbHUKOM, Ha KOpPUCTb HKOi YKNageHo [Oorosip
CTpaxyBaHHS (OpraHidyBaTu HadaHHs [OMNOMOrM, OonnaTuTtu
nocnyry Towo), a CtpaxyBanbHuUK 3000B'AI3yETLCS CnnavyBaTh
CTpaxoBi NnaTexi y BU3Ha4YeHi CTPOKM Ta BUKOHYBATM iHLUI yMOBU
[0roBopy.

CTtpaxoBuii 3axucT 3a UM [JoroBopoM HafaeTbCA BiANoBiaHO A0
PiweHHsa Pagn €C 2004/17/EG wono MeanyHOro cTpaxyBaHHs
NoaopOoXy4MX ocib.

[orosip cTpaxyBaHHs1 € KOMMIIEKCHUM i MiCTUTb y COBi HacTynHi
BUAM AOBPOBINBbHOIO CTPaxyBaHHS:

Posgin 2. CTpaxyBaHHA MeONYHMX BUTpPAT;

Po3gin 3. CtpaxyBaHHS Bif HelacHoro Bunaaky;

Posgin 4. CTpaxyBaHHS LMBINbHOI BiANOBIAANbHOCTI;
Po3agin 5. CTpaxyBaHHs (hiHaHCOBMUX PU3UKIB, NOB’A3aHMX 3i
30MTKaMKn Yepe3 ckacyBaHHSA TYPUCTUYHOI MOZOPOXi abo
[OCTpOKOBE i NnepepunBaHHs;

Po3agin 6. CTpaxyBaHHs 6araxy nig 4yac nogopoxi.

Llen Jorosip KOMMNeKCHOro ctpaxyBaHHSA NOAOPOXYyHOUYMX (gani
— [Horosip) 3abe3neyvye 3acTpaxoBaHMM ocobaM MOXMUBICTb
6e3nepeLLKogHOro ogepkaHHa HeobXigHOT MeauyYHoi Ta iHLWKMX
BUAIB HEBIAKITA4HOI AOMOMOIM Nif 4Yac NodopoXi 3a KOPOOHOM
YKpaiHn B pasi HacTaHHA CTPaxoBMX BUMASKIB.

Posginn 1, 7-12 € 3aranbHMMuK Ta nowwmproloTeca Ha [orosip B
uinomy. Posginu 2 — 6 KOHKpeTusyTb ymoBu [lorosopy no
BUAAM CTpaxyBaHHS.

3acTtpaxoBaHa ocoba — ¢isauyHa ocoba y Biui go 80 poki
(cTaHOM Ha pgaTy moyaTKy NOAOPOXi), MPO CTpaxyBaHHSA SAKOI
yknageHo [orosip. 3acTpaxoBaHa ocoba moxe HabyBaTu npas i
o6oB’sa3kiB CTpaxyBarsbHuKa.

YneHu ciM’i 3acTpaxoBaHOi 0COBM — YOMOBIK/APYXUHA, AiTH,
6aTbku, pigHi 6paty Ta cecTpu 3acTpaxoBaHoi ocoou.
CtpaxoBa cyma — rpolioBa cyma, B Mexax skoi CTpaxoBuK,
BiAMNOBIAHO OO YMOB CTpaxyBaHHsl, 3000B’si3aHWM NPOBECTU
BMNNaTy NpWU HACTaHHI CTPaxoBOro BMnagky. Mo okpemux Bugax
CTpaxyBaHHSA Ta OKPeMMX CTpaxoBWX Nocryrax, WO BKasaHi y
LboMy [loroBopi, BCTaHOBMEHI BiAMOBIAHI NiMITU CTPaxoBoi CyMu
(nimiTM  BIgNOBIgANbLHOCTI), B MeXax $SKUX 3[4IACHIOITLCA
cTpaxoBi Bunnatu. Po3mipu Ta BanTa CTpaxoBUX CyMm
BKka3ytoTbca y [oroeopi. [lpy uUbOMy, NO CTpaxyBaHHIO
hiHaHCOBUX PU3UKIB CTPaxoBa Cyma BKa3yeTbCA 3arafibHOIO Ha
BCiX 3acTpaxoBaHUX Ocib 3a KOHKpeTHMM oroBopoM. Mo peLwuTi
BUAIB CTpPaxyBaHHS 3a3HayeHa y [OOroBopi CTpaxoBa cyma €
iHOMBIQYanbHOI ANs KOXHOI i3 3acTpaxoBaHuX ocib.

WO He BiAWKOOOBYETLCA
CrtpaxoBukom 3rigHo 3 [doroBopom. 3a okpemumu Buaamu
CTpaxyBaHHA Ta OKpemMyMM CTpaxoBUMK Mnocryramv posmipu
dpaHLWLn3Kn 3a3HavatoTees y [lorosopi.

1.11.CTpaxoBMWA NnaTiXx (CTpaxoBUM BHECOK, CTpaxoBa npemis) —

nnata 3a CcTpaxyBaHHsi, siky CTpaxyBarnbHuK 3060B’si3aHui
BHecTM 3rigHo i3 [oroBopom. CTpaxoBuMK Mae npaso
3aCTOCOBYBaTW HaLiHKvM ab0 3HWXKKM 10 CTPaXOBUX NiaTexis.

1.12.HauiHKK 3acTOCOBYIOTLCS Y BUMNagKax CTpaxyBaHHA ocib y Bili

Bif, HAPOXEHHs1 A0 3-X pPoKiB, a Takox 65 oo 80 pokie, a Takox
ocib, aki nig vac aii Jorosopy OyayTb 3ammaTtvcs akTUBHUM
TypuM3mMoM, npodecitHuM abo  amaTopCbKUM  CMOPTOM,
BiMOYMHKOM 3 BWCOKMM CTYNeHeM pusnky, poboTor 3a
BUHaropoay

1.13.13 MeTO0 BU3HAYEHHS CTYMNEHIO PU3KNKY Ta BEMMYMHU HaLHKN OO

6a30Boro Tapudy 3a yMoBaMu LibOro OroBopy 3aCTOCOBYHOTHCS
Taki BU3HAYEHHS KaTeropin Typusmy:

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses Al Ne569332, A" Ne569336, Al
Ne569337, AI' Ne569338, A’ Ne569339, issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine on 18™ of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the Insurant
or other person determined by the Insurant in the Insurance
Contract and for the benefit of which the Insurance Contract
is concluded (to arrange assistance, to pay for the service,
etc.) in the event of the insured accident and the Insurant
undertakes responsibility to pay insurance premiums in the
determined terms and perform other conditions of the
Contract.

1.3. Insurance coverage under this Contract provided according
to the EU Council Decision 2004\17\EG on travel medical
insurance

1.4. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.4.1. Section 2. Medical Expense Insurance;

1.4.2. Section 3. Accident Insurance;

1.4.3. Section 4. Public Liability Insurance;

1.4.4. Section 5. Trip Cancellation or Interruption Insurance;
1.4.5. Section 6. Luggage Insurance.

15. This Contract of Comprehensive Travel Insurance
(hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first medical
aid and other types of urgent treatment in the country of
temporary stay in the event of the insured accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural
person under the age of 80 years (on the date of the
beginning of the trip) insured under this Contract. The
Insured person may acquire the Insurant’s rights and
obligations.

1.8. Members of the Insured person’s family shall be the
Insured person’s husband/wife, children, parents, whole
brothers and sisters.

1.9. The Insurance Sum shall be understood as a sum of
money, within the limit of which the Insurer shall be obliged
to make payment in the event of the insured accident
according to the conditions of insurance. For certain types
of insurance and services specified in this Contract, the
relevant limits of insurance sum limits have been
determined (liability limits). Amounts and currency of
insurance sums are set forth in the Insurance contract.
Therewith, for financial risks insurance the Insurance Sum
is indicated as common to all Insured persons under a
specific contract. For the other types of insurance specified
in the contract, the Insurance Sum is individual for each
insured person.

1.10.Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.11.The Insurance Premium (insurance payment) shall mean
payment for insurance, which the Insurant shall be obliged
to pay under the Insurance Contract. The Insurer shall have
the right to apply charges or discounts for insurance
premiums.

1.12. Charges shall be used in the event of insurance of
persons from birth to 3 years old as well as aged between
65 and 80 years and persons, which during the term of
validity of the Contract will be involved in sports and
activities, professional or amateur sports, any high-risk
activities or job with remuneration.



1.13.1.

1.13.2.

1.13.3.

3BuYaHUn  (NacMBHUW) TypusM  —  JliKyBasbHO-
0300pOBYMI,  KYNbTYPHO-Mi3HaABaNbHUM  (EKCKYPCINHUR),
NanoMHULUbKUIA (penirinH1iA), NILLOXiAHWMIA, NASHKHUIA Ta iHLWi
nopibHi kateropii Typuamy, LLO OpieHTOBaHI Ha CMOKINHY i He
Hanpy>XeHy, B CeEHCi (i3WYHMX HaBaHTaXeHb, nporpamy
TYPUCTUYHOI MOJOPOXi.

AkTvBHMIA Typuam (A) — noB'da3aHuii i3 pu3MKoM Ta
iCTOTHUMK  PI3UYHUMMU HaBaHTaXXEHHAMMU, BMMarae
CMINMBOCTI i HaBUKIB Ta/abo BMKOPUCTAHHA MEXaHiYHUX Ta
iHWKX 3acobiB nepecyBaHHS Ta MepeMilleHHsa No CyLi, Ha
BOAi, niA Bogol Ta Yy noBiTpi (kpiM BuUMNagKis, Komnu
CTpaxyBanbHUK cnnatMeB npoi3g i €  nacaxvpom
MacaxupcbKoro TPaHCMOpTHOro 3acoby), mepecyBaHHA Ha
TBapuHax, Berocunegax, MoToporiepax, MoTouuknax Ta
KBagpouuknax, cnnaeu Ha YyosHax abo nnoTtax no pivkax Ta

iHWMX BOgOMMAx Ta IiHWWMM aHanoriYyHMMM BuOaMKn
BiONOYMHKy. Takox [0 AKTMBHOrO Typu3My BiOHOCATbCSA
CnopT Ta eKCTpUM — Yy4yacTb Yy 3axofdax i3 BUCOKUM

CTYNEeHeM pU3uKy, Lo BUMaratoTb Bif y4aCHUKIB cnewjianbHnX
HaBWKIB Ta MIArOTOBKM, @ CamMe y4yacTb Yy CMOPTUBHMX
TPEHYBaHHAX Ta 3MmaraHHaX Ha amaTopcbkomy abo
npodecinHoMy piBHi, @ TakoX 3aHATTA TakMMu Bugamun
CMopTYy Ta TYpU3My: FipCbKONMWXKHWIA, CHOYOOpAiHT, noxoau y
ropu Ha Bucoty o 3500 meTpiB, cneneoTtypusm, OANBIHT,
MonioBaHHSA, PUBONOBNS Y BaXKKOOOCTYNHUX Ta BiadaneHux
MiCLeBOCTSIX, CTPWMOKM i3 napawyToM, MonboTn 3
BMKOPUCTaHHAM 6e3MOTOpHMX 3acobiB, NOMbLOTU B SAKOCTI
ninoTa, y4acTb Y NeperoHax Ha TpaHCNOpPTHUX 3acobax abo
TBapuHax.
CTpaxyBaHHS pU3ukiB, MOB’A3aHNX i3 anbniHi3MoM Ta Noxogamu
y ropu Ha BucoTy noHag 3500 meTpiB MOXe 34iNcCHIOBaTUCA
niwe 3a oKpeMuM piweHHsm CTpaxoBuka Ha nigcra.i
NMCcbMOBOI 3asBK CTpaxyBaribHUKa.

Po6ota (J) — BMKOHaHHS onnayvyBaHOi idn4HOi poboTn
XapaktepHoi anst  pobiTHuuMx npodecii y ranyssx
OyaiBHMUTBA, MNPOMMCMOBOCTI, TpaHCMNopTy, A00yBaHHSA
KOPUCHUX  KOMamnwuH, CinbCbKOrO Ta  KOMYHarbHOro

rocnogapcrea abo B npmBaTHMX aoMorocnogapcreax.

1.14.YMOBHi no3HayeHHs kaTteropin 3acTpaxoBaHux OcCib Ta meTu

noi3akn, Ons sIKMX 3aCTOCOBYKTbLCH HauiHkM Ao 6as3oBoro
CTPaxoBOro nnarexy 3asHadarTbes y rpadi «[JoaaTkosi ymosu
CTpaxyBaHHs», | BiANOBiAaTb HACTYMHOMY:

1.14.1. PO — gnsa Biky Big Hapo4XXeHHSA A0 3-X pOKiB;
1.14.2. P1 - gn4a Biky Big 65 oo 70 pokis;

1.14.3. P2 - gn4a Biky Big 71 oo 75 pokis;

1.14.4. P3 - gn4a Biky Big 76 0o 80 pokis;

1.14.5. A — aKTUBHUA TypU3wm;

1.14.6. SPORT- cropT Ta ekcTpum

1.147. J —poboTa.

1.15.MeaunyHi BuUTpaTM — 0O3Ha4ae BUTPaATW MO MiKyBaHHIO, LLO

3[iMCHIOETLCA abo Npu3HaveHe kBanicikoBaHUM nikapem.

1.16. 3actpaxoBaHa Mogopox (nani — Mopopox abo Moizaka) — 3

METO 3aCTOCYBaHHA B LMX YMOBAX CTpaxyBaHHsSI pO3yMiloTbCsl
3aKOPAOHHI AiNoBi, TYPUCTUYHI, NPUBATHI Ta iHWI BUAW NOI340K,
SIKi OpraHi3oBaHi i 34iCHIOITLCA rpoMagsHaMn camMocTinHO abo
3a [J0MoMorot (4Yepes) BIANOBIAHMX CYO’EKTIB TYPUCTUYHOI
LisNbHOCTI (TyponepaTtopiB, TypareHTiB), NpUiMaloymnx CTOpPiH
(poboTopasuiB, y4boBMX 3aknagiB), HesanexHo Big ¢opmu
BMNACHOCTI i Bif, OpraHi3auinHo - NpaBoBOi (POPMU OCTaHHIX.

Posgin 2. CTPAXYBAHHA MEANYHWX BUTPAT M1 YAC
MOAOPOXI

2.1

2.2.

MpeameTom CTpaxyBaHHs € MaWnHOBI iHTepecu
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu), WO He cynepedvatb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, MOB'A3aHi 3 HeoOXigHICTio
BifLLUKOAYBaHHSA Meau4HNX BuTpaT Ta/abo 3 npueBoay opraHisauii
HaJaHHA Ta onnatM Meau4Hoi [0MoMoru, MeauyHoi abo
nocmepTHOI penatpiauii 3actpaxoBaHoi ocobu B YkpaiHy, abo
NMOXOBaHHA 3a KOpPAOHOM, B 00caA3i Ta B NOPsSOKY,
nepegbaveHnMyn UMMM yMOBaMM, SKLWO Ui nogii Biabynucs B
nepioa Ta y micui aii JoroBopy Ta Meau4Hi, MeaNKO-TPaHCMOPTHI
BUTpaT Oynu cBoedYacHO norofaxeHi i3 CTpaxoBukom Ta/abo
acucTaHcbkolo komnaHieto CTpaxoBuka 3a KOPAOHOM, BU3HaHI
HUMM OOUINBHUMW Ta BUNPaBAaHUMMU.

CtpaxoBa nogia (cTpaxoBUW PU3MK) - MeBHa nogisd, Ha

BMMAOOK SIKOI 3OIMCHIOETBCA CTPaxyBaHHsS i SKka Mae O3Haku
MMOBIPHOCTI Ta BUNaAKOBOCTI HACTaHHS.

CTpaxoBrMMM Nogisimu (CTpPaxoBUMU pr3mKaMm) BU3HAKOTLCS Nogil, Lo
cTanucsa i3 3acTpaxoBaHO 0cobo B nepiog (3 BpaxyBaHHSAM

1.13.In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract, the
following definition of categories of tourism shall be applied:
1.13.1. Ordinary (passive) tourism — medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism, coastal
(beach) tourism and other similar categories of tourism with
quiet and not tense, in terms of physical activity, travel
program.
1.13.2.Active tourism (A) — connected with a significant risk
and physical activity, requires courage and skills and/or
use of mechanical transport and other means of travel on
land, water, underwater and in the air (except the cases
when the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVSs, rafting boats or
rafts on the rivers or other water and other similar types of
activities. Also the Active tourism shall include
Sport and Extreme — participation in high-risk activities
requiring special skills and training, namely: taking part in
sports training and competition for amateur or professional
level, and also following sports and tourism: skiing,
snowboarding, climbing mountain hiking over 3500 meters
high, caving, scuba diving, hunting, fishing in inaccessible and
remote areas, jumping with a parachute, flying with the use of
non-motorized vehicles, flying as a pilot, racing vehicles or
animals.

Insurance of risks related to mountaineering and hiking in the
mountains to a height of more than 3,500 meters can only be
carried out by a separate decision of the Insurer based on a
written statement from the Insured.

1.13.3. Job (J) — physical job for remuneration typical for blue-
collar workers in construction, industry, transport,
mining, agriculture and municipal or private
households.

1.14.Codes for designation of categories of Insured persons and
trip purposes being extra charged to the basic tariff are
indicated in the column “Additional insurance conditions”,
and correspond to the following:

1.14.1. PO - for age from birth to 3 years old;
1.14.2. P11 —for age from 65 to 70 years old;
1.14.3. P2 - for age from 71 to 75 years old,;
1.14.4. P3 -for age from 76 to 80 years old,;

1.145. A - active tourism;
1.14.6. SPORT- sports and extreme sports;
1.147. J —job.

1.15.Medical expenses mean the costs of treatment carried out
or prescribed by a qualified doctor.

1.16.Insured Travel (hereinafter referred to as Travel or Trip) -
for the purpose of applying insurance under these
conditions, means foreign business, tourist, private and
other types of travel, which are organized and carried out by
citizens independently or with the help of (through) relevant
tourist activity entities (tour operators, travel agents), the
receiving parties (employers, educational institutions),
regardless of the form of ownership and the legal form of
the latter.

Section2. MEDICAL EXPENSES INSURANCE DURING
A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to Ukraine or burial abroad, to the
extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical
services, medical and transport costs were promptly agreed
with the Insurer and/or Insurer’s assistance company and
considered appropriate and justified.

2.2. Insured event (insurance risk) - a specific event for which
insurance is carried out and which has signs of probability
and randomness of occurrence.

Insurance events (insurance risks) are events that occurred
with the Insured during the period (taking into account the
number of insured days) and on the territory of validity of the



KiNbKOCTi 3acTpaxoBaHWX AOHIB) i Ha TepuTopii YMHHOCTI [orosopy
CTpaxyBaHHs, NMpW HacTaHHI SKMX 3acTpaxoBaHa ocoba noHecna abo
MO>Xe MOHEeCTN BUTPaTW Npu HaZaHHI i HeBiaknagHoi kBanicikoBaHoT
MeaunyHoi abo iHLWoi HeobXiaHOI AJonomMoru, a came:

2.2.1. 3BEPHEHHSA 0O MEeOWYHOro 3aknagy Ta HadaHHs Megu4YHoi
ponomory 3actpaxoBaHit ocobi nig 4ac aii Jorosopy
CTpaxyBaHHA Yy 3B'I3Ky 3 FOCTPMM 3axBoploBaHHAM abo
TPaBMOI, OTPYEHHAM, HACMOKOM HeLacHoOro Bunagky, 3
METOI OTPMMaHHA MeOMYHOT AONOMOrM Ta MeOUYHMX
nocnyr y mexax Ta B 06casi [porpam cTpaxyBaHHS 3a LM
Horosopowm;

2.2.2. 3BEepHEHHsA cnagkoeMuiB 3acTpaxoBaHoi ocobwu, y pasi ii
CMepTi  BHACNiQOK  panToOBOrO  3axBOPKOBaHHs  abo
HellacHoro Bunagky nig 4ac gii [JoroBopy ctpaxyBaHHs, Y
3B’A3KYy i3 HEeOOXiOHICTIO MOKPUTTA BMTpAT, MOB’si3aHMX i3
penaTpiauieto 3acTpaxoBaHoi 0cobu.

2.3. CTtpaxoBMUM BWUNAaAKOM € [OKYMEHTanbHO niaTBepmXKeHi
BUTPaTW Ha onnaTy BapTOCTi HadaHux 3acTpaxoBaHi ocobi
MeanyHUX Ta iHwWKX, nepenbayeHnx [JoroBopom cTpaxyBaHHS,
nocnyr, BHaCNiAoK HaCTaHHA CTPaxoBOro PU3NKY.

Mpu HactaHHi B nepiog Mogopoxi nogin, 3a3HavyeHux y
nyHKTi 2.2.1, CtpaxoBuK onna4vye abo BiglWwKoaoBYye TaKi
BUTpaTK:

2.4. Nporpama A Bkntovae B cebe Takuin nepenik nocnyr:

2.4.1. onnarta BapTOCTi Nocnyr WBWAKoi (HeBiAKNaaHo ) 4onoMoru
Ha MicLUi BUKIWKY, NPOBEAEHHS MEPBUHHUX AiarHOCTUYHMX
3ax0fiB, HafaHHA Megu4yHOI AO0MOMOrM 3 BUKOPUCTAHHAM
Me[MKaMeHTIB y HeobxigHoMy Ans ctaHy 3acTpaxoBaHoi
ocobu o6ca3si;

2.4.2. onnaTta BapTOCTi MOCNyr 3 MeAWYHOro 0BCrnyroByBaHHA Ta
nikyBaHHs B aMOynaTopHO-MOMIKNIHIYHUX  YMOBaXx;
obcTexeHHa B 00cs3i, HeoOXigHOMY AN BCTAHOBIEHHS
AiarHosy; KoHcynbTauii nikapis;

2.4.3. onnata BapTOCTi MOCAYr MOB’si3aHMX i3 CTauiOHapHUM
nikyBaHHAM, TOOTO: KOHCynbTauii nikapie, AiarHocTuvka,
nikyBaHHS,  HeBigkNagHe  onepaTMBHE  BTPYYaHHS,
MeavkaMeHTo3He 3abe3neyeHHsi, nepebyBaHHA B nanarax
CTaHAapTHOro TUMY, XapyyBaHHSA 3a HOPMaMU, NPUAHATUMIA
y fQaHoMmMy wMeguyHoMy 3aknagi. CTpaxoBuk cnnadye
BapTiCTb JiKyBaHHA 3@ KOPAOHOM Yy MeXax CBOEl
Bi4NoOBiAanbHOCTI  (CTpaxoBOi  CymMu),  BCTaHOBMEHOI
HoroBopom, nuvwie Ao TOro 4acy, KOnu CTaH 300poB'A
3actpaxoBaHoi 0cobu, 3a pilleHHAM nikaps, O03BONUTb
eBaKyoBaTH il 40 KpaiHW NOCTINHOIO NPOXUBAHHS;

24.4. onnaTta BapTOCTi eKCnpec-TecTyBaHHs Ta nabopaTopHMX
pocnipxkeHb Ha COVID-19 npu3HaveHux nikapem B pasi
HasBHOCTi O3HaK 3axBOPIOBAHHS, LWO MiATBEPAKYETLCA
BiAMOBIAHUM MEAMYHUM 3BITOM, @ TAKOX ambynaTopHOro Ta
cTauioHapHoro nikyBaHHA 3acTpaxoBaHoi ocobu Ha
COVID-19

2.4.5. onnata BapTOCTi MeAuKaMeHTIB, npu3HavyeHux Ans
HeBiOKNagHoro nikyBaHHs, abo KoMneHcauiss BuTpaT y pasi
CaMOCTIiHOro npuabaHHs B anTeli NpusHayYeHux nikapem
Me[MNKaMEHTIB;

2.4.6. onnara BapTOCTi HEBiIAKNAAHOI CTOMATOSOrYHOI JOMOMOrn
Ha cymy y po3mipi He Ginbwe 1% Big CTpaxoBoi cymu i3
CTpaxyBaHHSA MEeQUYHMX BUTPAT, a came: CTOMAaTOSOrNYHWIA
OMMSA; PeHTreHiBCbke [OOCMMKEHHS; BuaaneHHs abo
nnomMmo6yBaHHs 3y6iB TMMYacoBuMK nioMmGamu, 06yMoBneHi
rocTpMM 3ananeHHsM M'SKux TkaHuH 3yba Ta/abo
NPUNernuMx A0 HbOTO TKaHWH, abo LenemnHow TpaBMOL,
OTPMMaHO0 BHACNIOK HELLACHOro BUNAaAKY;

2.4.7. onnaTta BapTOCTi MOCMYr 3 TPaHCMOPTYBaHHS Ha3eMHUM
TpaHcnopToM noTepninoi  3acTpaxoBaHoi ocobu go
NiKyBanbHOro 3aknagy, kLo cTaH 340poB’s 3acTpaxoBaHoi
ocobu He [03BONSIE NEpecyBaTUCA CAMOCTINHO;

2.4.8. onnarta BATPaT Ha NPOAOBXEHHSI NiKyBaHHS 3acTpaxoBaHo1
ocobu y cTauioHapi ctpokom go 15 gib nicns 3akiH4eHHs
CTpoKy Aii [loroBopy CTpaxyBaHHS, sIKLO Lie HeobXiaHO 3a
MeaMYHUMMW NOKa3aHHSAMM, NpU LbOMY BUTPaTU Ha MeaNYHY
eBaKyaLilo He MOKPUBaTbCS;

2.4.9. opraHizauis Ta onnata BapTOCTi KOMMMEKCY MOCnyr,
noB’dA3aHMX i3  TPaHCNOPTYBaHHAM Ta  MeAU4YHUM
cynpoBooM 3acTpaxoBaHoi 0cobu, Lo 3HaxoauTbCst Ha
cTauioHapHOMY MiKyBaHHI, i3-3a KOpAOHY A0 fiKyBanbHOMo
3aknagy, Hanbnux4yoro 4o Micusi NOCTINHOIO NPOXWUBAHHS
32 HasiBHOCTi MeAWYHMX MOoKa3aHb NpPO HeoOXiaHICTb
noganbLLIoro cTauioHapHoro NiKyBaHHS. MegunyHa
eBakyaLis 3acTpaxoBaHoi 0cobu 3gilNCHIETBCS nuLe 3a
NUCbMOBUM NOrofpkeHHAM i3 CTpaxoBMKOM Ta B nepiog Aii

Insurance Contract, upon occurrence of which the insured
person incurred or may incur costs when providing him with
urgent, qualified medical or other necessary assistance,
namely:

2.2.1. applying to a medical institution and providing medical
assistance to the insured person during the period of
the Insurance contract in connection with an acute
illness or injury, poisoning, accident, in order to obtain
medical care and medical services within the limits and
to the extent of insurance programs hereunder this
Contract;

2.2.2. claim of Insured’s heirs in case of death of the Insured
due to sudden illness or accident during the period of
the Contract, to cover the costs of repatriation of the
Insured.

2.3. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the
Insured person as the result of the insured event.

Upon occurrence of the events specified in item 2.2.1
during the Travel Period, the Insurer pays or reimburses
the following expenses:

2.4. Program A includes the following list of services:

2.4.1. payment of cost for provision of first (emergency) aid
in place of accident, primary diagnostic actions,
provision of medical aid with use of medicines in
dosages necessary for the condition of the Insured
person;

2.4.2. payment for medical service and out-patient-policlinic
treatment; testing in the extent necessary for
diagnosing; doctor’s consultations;

2.4.3. payment for the services connected with in-patient
treatment, that is: doctor’s consultations, diagnostics,
treatment, urgent surgical interference, medicamental
provision, stay in standard wards, nourishment
according to the standards approved in a certain
medical institution. The Insurer shall pay for treatment
abroad within the limits of its responsibility (insurance
sum), established by the Contract, only up to the time
when the Insured Peron’s state of health, by the
doctor’s decision, permits to evacuate him to the
country of permanent residence;

2.4.4. payment of the cost of COVID-19 rapid testing,
COVID-19 laboratory tests, prescribed by the doctor
in the presence of signs of the disease, as evidenced
by the relevant medical report, as well as outpatient
and inpatient treatment of the Insured person COVID-
19

245. payment for medicines used for emergency medical
treatment or compensation of expenses in the event
of self-purchase of medicines prescribed by the
doctor in the drugstore;

2.4.6. payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical
Expense Insurance, namely: dental examination, X-
Ray examination, tooth extraction or luting caused by
acute inflammation of tooth soft tissues and/or
adjoining tissues or craniocerebral trauma induced by
an accident;

2.4.7. payment for land transportation of the injured Insured
person to the medical establishment in cases when the
Insured person is unable to move by him/herself;

2.4.8. payment of expenses for continuation of treatment of
the Insured person in a hospital for a period of up to 15
days after the expiration of the Insurance Contract, if
this is necessary for medical reasons, however, the
costs of medical evacuation are not covered;

2.4.9. arrangement and payment for package of services
connected with transportation and medical
accompaniment of the Insured person, which is on in-
patient care, from abroad to the medical institution
nearest to the place of permanent residence, if there
are medical indications for further in-patient treatment.
The medical evacuation of the Insured person shall be
performed only by written consent with the Insurer and
during the term of the Insurance Contract. The Insurer
shall not compensate for the expenses for prolongation
of the treatment and rehabilitation of the Insured
person after his return to the country of permanent
residence. If the doctor, authorized by the Insurer,



2.4.10.

2.4.11.

2.4.12.

[oroBopy cTpaxyBaHHs. CTpaxoBMK He BiOWKOAOBYE
BUTPaATM Ha MNPOAOBXEHHsI JiKkyBaHHA Ta peabinitauito
3acTpaxoBaHoi 0cobu nicna il MOBEPHEHHs B KpaiHy
NOCTIMHOIMO MNPOXMBAHHA. FAKWO nikap, YNOBHOBaXeHU
CTpaxoBuKOM, BBaxae€, WO eBakyauisd 3acTtpaxoBaHOi
ocobun moxnuea, a CtpaxyBarbHuk (3acTpaxoBaHa ocoba)
BiAMOBNSETLCA Big Hei, CTpaxoBUK HeramHO NPUNUHSE
onnaTty BapToCTi nocnyr 3 nikyBaHHsA 3acTpaxoBaHoi ocobu;
opraHizauis Ta onnata BapTOCTi KOMMMEKcy nocnyr 3
TpaHCNopTyBaHHs Tina (penatpiauia) 3acTpaxoBaHoi ocobum
[0 MWUTHOrO KOpPAOHY KpaiHw ii nonepeaHboro MOCTiMHOro
npoxuBaHHs. HeobxigHot yMOBOKW ANs  opradisauii
penaTpiauii € HagaHHa pognyamy nomepnoi 3acTpaxoBaHoi
ocobu 3asBK-NiATBEPAKEHHSA NPO rOTOBHICTL 3abpatu Tino
nicnsa nepeTuHy AepXaBHOro KOPAOHY;

onnaTta BapTOCTi puUTyanbHWX MOCAYr 3 MOXOBaHHA Tina
3acTpaxoBaHoi ocobu B KpaiHi 3a Micuem CMepTi.
[MoxoBaHHA 3a kopgoHOM Tima 3acTpaxoBaHoi ocobu
3AINCHIOETLCA NUe 33 MNUCbMOBUM  MOTOKEHHAM i3
CTpaxoBuKoM. Y BMMAOKy NOXOBaHHA Tina 3acTtpaxoBaHOi
ocoby B KkpaiHi 3a MicueM CMepTi, MakcumanbHa cyma
CTpaxoBOi BUMMaTu (NMiMiT BigNoBiAanbHOCTI) BCTAHOBNEHUI
y posmipi 10% Big cTpaxoBoi CymMu i3 cTpaxyBaHHS
MeauYHUX BUTpPaT;

KOMMNeHcauis BapToCcTi nocnyr TenedOoHHOro 3B’A3Ky
3actpaxoBaHoi ocobu abo ocobu, wWo npeactaensie i
iHTepecw, i3 CTpaxoBMKOM 3 MpuBOAYy MNOBIOOMMEHHS NPO
CTpaxoBuin BUNagok. MakcmmarnbsHa cyma BiALWKoOyBaHHA —
ekgiBaneHT 100 EUR/USD B rpusHsax 3a kypcom HBY Ha
[ary 34iINCHEeHHsI CTPaxoBoi BUNnaTu.

N.B. Y Bunagkax camocTiiHoro npuabaHHa B anTteui NpusHavyeHux
nikapeM MeguKaMeHTIB, a TakoX CaMOCTIMHOI onnaTtu BapToCTi

HeBigknagHux

MeanyHux  nocnyr, CTpaxoBuK  3AiACHIOE

KoMneHcauito Takux BuTpaT CTpaxyBanbHuka (3acTtpaxoBaHoi
ocobwm).

Mg NMCbMOBMM NOTrOMKEHHAM Chnig PO3yMITM HaACUMaHHA [0
CTpaxoBuKa KOLUTOPUCY Ha TPaHCMOPTYBaHHA 4Yepes iHTepHeT,

akcom abo

iHWwuMn  3acobamMu  enekTpoHHOI nepepadi

iHopMmalLii, Ta oTpMMaHHs Big CTpaxoBuka NMCbMOBOI 3rogau TUM
camMuM LUNSAXOM

2.5. Mporpama B Bkntoyae B cebe ymou MNMporpamu A, a Takox:

25.1.

2.5.2.

2.5.3.

25.4.

2.5.5.

2.5.6.

25.7.

2.5.8.

CTtpaxyBaHHs aitert 6e3 obmexeHHs Biky (Big HapoOKeHHs)
Ta 6e3 CTArHeHHs [oJaTKoBOI onnatu  y  BUMMsAi
3aCcTOCyBaHHA HauiHkum (TOBTO onnmaTta 3a 3aranbHUM
TapudoMm), onnata BUTpaT HafZaHHA MeaUYHOi JOMOMOrM i3
3anyyeHHsaM, 3a HeoOXiAHOCTI, BY3bKOMPOMiNbHUX nikapis
negiaTpPUYHOIO HaNpPsIMKY;

OnnaTa BUTpaT Ha NPOAOBXEHHS aMBynaTopHOro fikyBaHHSA
3acTtpaxoBaHoi ocobu xBopoi Ha COVID-19 ctpokom go 15
ni6 nicnsa 3akiHYeHHs1 CTPoKy Aji [loroBopy cTpaxyBaHHS
onnarta BapTOCTi MEQUYHOT AOMOMOTIM MPU COHSAYHMX OniKax,
anepriyHux gepmatuTtax 6yab-SKOro NMOXOMKEHHS Y Mexax
1% BiA CTPaxoBOi CyMu, 3a3Ha4YeHOI B JOTOBOPI CTPaxyBaHHS
(cTpaxoBomy norici) No CTpaxyBaHHIO MEAUYHUX BATPAT;
onnata HeBiAKNagHOi  AOMOMOrM  NpU  3aroCTPEHHSX
XPOHiYHMX xBOpo6 y mMexax 10% Big CTpaxoBOi cymwu,
3a3HayeHoi B JOrOBOPI CTpaxyBaHHs (CTpaxoBOMY Nofici) no
CTpaxyBaHHIO MEAWNYHUX BUTPAT;

onnata HeBigKMagHOI  FiHEeKONOoriYyHoi  JomnoMorn  npu
BariTHOCTI, Wo He nepesuLlye 31 TmxaeHb, y Mexax 10% Big
CTPaxoBOi CyMuW, 3a3Ha4yeHOi B [OroBOpi CTpaxyBaHHsI
(cTpaxoBoMy Morici) MO CTpaxyBaHHIO MEANYHUX BUTPAT;
onnata BapTOCTi MeAUYHWX BUTpaT MNpuU nNepegdacHux
nonorax. Bunagok 6yae BM3HaBaTMUCA CTPaxoBWUM fuLle 3a
YMOBM, SKLWO MNepeayacHi Nomorn noyanuca npu TepMiHi
BariTHoCTi He Ginbwe 31-ro TwkHA. [Npn ubomy CTpaxoBuk
onnayye HeoOXigHi MeauuHi BMTpaTM no ambynaTopHii
Ta/abo cTauioHapHin [ONOMO3i, a TakoX Meauko-
TPaHCNOPTHI BATPaATV NO TPaAHCMOPTYBaHHIO 3acTpaxoBaHol
ocobu go mepuyHoro 3aknagy y mexax 10% Big ctpaxosoi
CyMK, 3a3Ha4vyeHoi B [OroBOpi CTpaxyBaHHS (CTpaxoBOMY
norici) No CTpaxyBaHHIO MeaUYHUX BUTPaT;

onnaTta BapTOCTi MeAWYHOI JO0MOMOrY HOBOHAPOLXKEHOMY
npu nepegyacHuMxX Monorax, $KWO BOHWM MoYanuca npu
TepMiHi BariTHoCTi He 6inbwe 31 TwxHA. Mpu ubomy
CTpaxoBuk onnadye HeobXigHi MeanyHi BuTpaTuM no
ambynaTtopHin Ta/abo cTauioHapHin OONOMO3i, a TaKoX
MeanKo-TpaHCnopTHi Butpatn y mexax 10% Big ctpaxoBoi
CyMK, 3a3HayeHoi B [OroBOpi CTpaxyBaHHS (CTpaxoBOMY
nonici) Mo CTpaxyBaHHIO MEONYHNX BUTPAT;

OnnaTta BapTOCTi MegU4HOI A0MOMOrM Npu 3axBOPIOBAHHAX

24.1

24.1

24.1

N.B.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

deems that evacuation of the Insured person is
possible and the Insurant (Insured person) refuses it,
the Insurer shall immediately discontinue payment for
treatment of the Insured person;

0. arrangement and payment for package of services
connected with transportation of the remains
(repatriation) of the Insured person to the custom
border of the country of his/her previous permanent
residence. The indispensable condition for
arrangement of repatriation shall be providing by the
relatives of the dead Insured person of the application
that confirms their intention to take he remains after it
crosses the border;

1. payment for burial of the Insured person in a country of
place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the written
consent of the Insurer. In the event of burial of the
Insured person in a country of place of death, the
maximum amount of insurance compensation (liability
limit) shall be established in the amount of 10% of the
sum insured under Medical Expenses Insurance;

2. compensation for expenditures for telephone contact
of the Insured person or the person representing
his/her interest with the Insurer in order to inform about
the insured accident. The maximum sum of such
compensation shall not exceed UAH equivalent of 100
EUR/USD at the National Bank of Ukraine's exchange
rate on the date of insurance payment.

In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for
such expenses of the Insurant (Insured person).
Under the written consent shall be understood sending of
transportation costs estimation to the Insurer by Internet,
fax or other means of electronic data transmission and
receipt of the written confirmation (guarantee) from the
assistance company or the Insurer the same way

Program B shall include the services indicated in Program
A and additionally provides the following services:

Insurance of children without age limit (from birth)
without additional charge (extra charge), payment of
the costs of providing medical care with the
involvement of, if it is necessary, highly specialized
doctor pediatric doctors;

Payment of costs for the further outpatient treatment of
the Insured person with COVID-19 disease for up to 15
days after the expiration of the Insurance Contract
payment of medical care for sunburn, allergic
dermatitis of any origin within 1% of the sum insured
specified in the insurance contract (insurance policy)
for medical expenses insurance;

payment of the cost for emergency medical care in
case of exacerbations of chronic diseases within 10%
of the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of emergency gynecological care during
pregnancy not exceeding 31 weeks within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical expenses for preterm
birth. The event will be recognized as insured event
only if preterm birth began during the period of
pregnancy not exceeding 31 weeks. In this case, the
Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses for transporting the
insured person to a medical institution within 10% of
the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical care to a newborn with
preterm birth, if the preterm birth began during the
period of pregnancy not exceeding 31 weeks. In this
case, the Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses within 10% of the insured
amount specified in the insurance contract (insurance
policy) for medical expenses insurance;




2.5.9.

2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.5.17.

2.5.18.

2.5.19.

abo TpaBmMax, OTpUMMaHMX BHacnigok Ta/abo B CTaHi
anKkorosibHOro Cr’siHiHHA (KpiM NocMepTHOT penatpiauii). Mpu
usomy CTpaxoBuK BiALWKOAOBYE MEANYHI BTPATH 3a HagaHHS
HeBigkNnagHoi  MeauyHol  Jornomory,  HeobxigHoi  ans
3anobiraHHa 6e3nocepedHbOl 3arpo3un XUTTIO YM 340POB’H,
abo BMTpaTK, NOB’A3aHi i3 KynipyBaHHAM rocTtporo 6onto. Y
6yop skomy pasi cTpaxoBa Bunnata npu  LbOMY
3aincHoeTbesa Yy Mexxax 10% Big cTpaxoBoi Cymu, 3a3HayeHol
B [OroBOpi CTpaxyBaHHs (CTpaxoBOoMy mofici) no
CTpaxyBaHHIO MeAuyHuMX BuTpaTt. I3 cymum cTpaxoBoro
BiJLWIKOAYBaHHS YyTpUMyeTbCa paHwmnsa y poamipi 50
EUR/USD no KOXXHOMY OKpeMOMY BUNAZKY;

OnnaTta BapTOCTi MEANYHOI AONOMOTM, HaAaHOi NPy TpaBMax
abo 3axBOpHOBaHHAX OTPUMAHUX BHACNIAOK TEPOPUCTUHHNX
aKTiB  Ta CTUXIMHUX J1UX, BKMOYHO i3 MOCMEPTHOK
penaTpiauieto;

Onnata BapTocTi rinep6apuyHoi Tepanii (bapokamepa), npu
ubomy CrpaxoBuk 3gincHoe Bunnaty y wmexax 10000
EUR/USD

KomneHcauia BuTpaT Ha onnaty npusHadeHux nikapem
3acobiB dpikcauii npu TpaBmax y mexax 1% Big cTpaxoBoi
CyMK, 3a3Ha4yeHoi B [OroBOpi CTpaxyBaHHSl (CTpaxoBOMY
nosici) nMo cTpaxyBaHHIO MeauyHuMx BuTpaT. [o 3acobis
dikcauii B Mexax uUMxX YMOB CTpaxyBaHHS BiQHOCATbCA
MU, optean, banaaxi i Tytopu;

OnnaTta BATpaT Ha TpaHCNopTyBaHHA 3acTpaxoBaHoi 0cobw,
3a BMHATKOM Meau4HOl eBakyallii, eKOHOMiYHMM KracoMm B
KpaiHy MOCTINHOTO MNPOXMBAaHHA Micnsa ambynaTopHOro
nikyBaHHs Ha COVID-19 abo cTauioHapHOro nikyBaHHS Ha
COVID-19 no 3akiH4eHHs1 CTPOKY Aii 4OroBOpY CTpaxyBaHHsI
B cyMi He binble 400 EUR/USD. lNpu ubomy 3actpaxoBaHa
ocoba nepepnae CTpaxoBUKY HEBUMKOPWUCTAHUA KBUTOK Yn
NOBEPHYTi NePEBI3HNKOM KOLLUTY 3a Bi4MOBY BiJ NepeBe3eHHs
Mo NPWYNHI 3aXBOPIOBAHHSA

onnata Ha TPaHCMOPTYBaHHS, 3@ BWHATKOM MeAWUYHOI
eBakyauji, 3acTpaxoBaHoi 0cobW EKOHOMIYHMM Krnacom B
KpaiHy MOCTINHOrO MNPOXMBaHHS MicnA  NikyBaHHS B
cTauioHapi No 3akiHYeHHI0 Nepiofy CTpaxyBaHHSA B CyMi He
Oinbwe 400 EUR/USD. lMpu ubomy 3acTpaxoBaHa ocoba
nepenae CTpaxoBUKY HEBUKOPUCTAHWUIA KBUTOK UM NMOBEPHYTI
nepeBi3HMKOM KOLUITU 3a BIiAMOBY BiA MepeBe3eHHs no
NMPUYUHI 3aXBOPIOBAHHS;

onnara BuTpaT y cymi He Ginble 100 EUR/USD 3a goby Ha
nepebyBaHHA 3acTpaxoBaHoi 0ocobu 3a KOpOOHOM nicns
3akiH4eHHs cTpoky Ail [JoroBopy, SKWO i NOBEPHEHHs A0
KpaiHM NOCTIMHOIO NPOXMBAHHA HEMOXNMBE Bigpasy nicns
BUNUCKM i3 NikapHi. Mpu ubomMy, onnata BUTpaT 34iNCHIOETLCS
3a He GinbLue 5 aib nepebyBaHHs, ogHaK B Mexax neplumx 15
OHIB nicnsa 3akiHYeHHs cTPoky Aii [loroBopy;

onnarta BuTpaTt y cymi He Ginbwe 100 EUR/USD 3a poby
CTPOKOM He Ginblie 5 i Ha NpoXMBaHHA B roTeni ogHoOro
cynyTHuka 3acTpaxoBaHoi 0cobu 3a KopaoHOM nicns
3akiH4eHHs CTpOKy Aii [JoroBopy, Akwo 3acTpaxoBaHa ocoba
nepebyBae Ha CTauioHapHOMY NiKyBaHHi;

KOMMeHcauis BapTOCTi MpPOi3Qy EKOHOMIYHWM Knacom B
obugga kiHui, ane He Ginbwe 400 EUR/USD, Ta BapToCTi
NPOXMBaHHA B roTeni CTPOKOM A0 5-Tu Aib y cyMi He GinbLue
100 EUR/USD 3a goby Ans 0gHOro i3 MOBHONITHIX BrN3bKMX
poauyiB  3acTtpaxoBaHoi 0cobu, SKWO TpuBanicTb i
NiKyBaHHs1 B CTauioHapi B KpaiHi TMM4acoBoro nepebyBaHHsA
nepeswuilye 5 Aio;

onnaTa BUTPAT Ha OOCTPOKOBE MOBEPHEHHS EKOHOMIYHUM
Kracom [0 KpaiHu MOCTINHOrO NPOXUBAHHS B CyMi He BinbLue
400 EUR/USD Ta, npu HeobxigHocTi, cynposig Aaiten
3actpaxoBaHoi ocobu Bikom fgo 16 pokiB y pasi i
rocnitanisauii abo cmeprTi;

onnara BapTOCTi Npoi3ay EKOHOMIYHUM Knacom [0 KpaiHu
NOCTINHOIO MPOXMBAHHSA OOHOrO CynyTHWKA 3acTpaxoBaHoOi
ocobu y Bunagky ii rocnitanisauii abo cmepTi B Cymi He
Ginbwe 400 EUR/USD;

onnaTa BUTpaT Ha MNOLWYK Ta pATyBaHHA 3acTpaxoBaHoi
0cobu BHaCMiAOK HeLLacHOro BMNaaKy B ropax, Ha Bogi, nig
BOAOK, B [MKYHMMsAX abo iHWMX BigdaneHux MicueBOCTSIX,
BKITIOYHO i3 BUTpPaTamMun Ha eBakyaluito renikontepom 3 micus
npurogyn po nikysanbHOro 3aknagy. MakcumarnbHuin po3mip
CTpaxoBOi BUNMaTy (NiMiT BiaNoBigansHOCTI) 3a UMM NYHKTOM
ctaHoBuTb 0o 10% Big 3asHayeHoi y [loroBopi CTpaxoBoi
CYMM M0 CTpaxyBaHHIO MEAUYHMX BUTPAT.

N.B. Y pasi camocTinnHoi onnaTtn CtpaxyBanbHUkom (3acTpaxoBaHoo
oco6o10) 3a3HaveHmx nocnyr, CTpaxoBuK 34iNCHIOE KOMMEHCALH0
Takmx Butpat CtpaxyBanbHuky (3actpaxoBaHin ocobi) B YkpaiHi.
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payment of medical care for diseases or injuries
resulting from alcohol inebriation (excluding post-
mortem repatriation). In this event, the Insurer shall
indemnify for medical losses related to emergency
medical care required to prevent an immediate threat
to life or health, or expenses related to the relief of
acute pain. In any case, the insurance payment in this
event is made within 10% of the sum insured specified
in the insurance contract (insurance policy) for medical
expenses insurance. From the amount of insurance
compensation deductible is deducted in the amount of
50 EUR / USD for each individual case;

payment of medical care provided for injuries or
diseases resulting from acts of terrorism and natural
disasters, including post-mortem repatriation;

Payment for hyperbaric therapy (pressure chamber),
the Insurer pays out within 10,000 EUR / USD;

compensation of expenses for payment of
immobilization devices prescribed by a doctor for
injuries within 1% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. Within these insurance
conditions, immobilization devices include crutches,
orthoses, bandages and splints;

payment of the expenses for transportation of the
Insured Person, excluding medical evacuation, by the
economy class to the country of permanent residence
after outpatient treatment of COVID-19 or inpatient
treatment of COVID-19 after the expiration of the
Insurance Contract in the amount of not more than 400
EUR/USD. At the same time, the Insured Person
should pass to the Insurer an unused ticket or funds
returned by the carrier for refusing to transport due to
illness;

payment for transportation, excluding medical
evacuation, of the Insured person in economy class to
the country of permanent residence after in-patient
treatment after the end of insurance period in the
amount of not more than 400 EUR/USD. At the same
time, the Insured Person should pass to the Insurer an
unused ticket or funds returned by the carrier for
refusing to transport due to iliness;

payment in amount not exceeding 100 EUR/USD per
day and for a period not exceeding 5 days for the
prolonged staying of the Insured person abroad after
expiration of the Insurance contract if after being
discharged from the hospital the Insured person
cannot return to the country of permanent residence.
In this case, expenses are paid for 5 days of stay and
only within the first 15 days after the expiration of the
Insurance Contract;

payment in amount not exceeding 100 EUR/USD per
day and for a period not exceeding 5 days for the
prolonged staying in a hotel abroad of one Insured
person’s travel companion after expiration of the
Insurance contract if the Insured Person receives in-
patient care;

compensation for economy class round-trip ticket, but
not more than 400 EUR/USD, and staying in a hotel
within the period up to 5 days in amount not exceed
100 EUR/USD per day for one of the adult close
relatives of the Insured person, the duration of latter's
treatment in an inpatient hospital in the country of
temporary stay exceeds 5 days;

payment of travel costs in economy class in amount
not exceed 400 EUR/USD connected with early return
to the country of permanent residence and, if it is
necessary, accompaniment of the Insures person’s
children aged under 16 in the event of the Insured
person's hospitalization or death;

payment of travel costs in economy class in amount
not exceed 400 EUR/USD of one Insured person's
attendant to the country of permanent residence in the
event of the Insured person's hospitalization or death;
payment of costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places, including expenses for the evacuation
by helicopter from the scene to the hospital. The



2.6. Mporpama C (TpaHCNopTHWIA acucTaHC) - BKMNoYae B cebe ymoBu
Mporpamu A, a Takox:

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.7. Buknr4yeHHa 3i

KomneHcauis ButpaT y cymi go 200 EUR/USD Ha
nepeBe3eHHs NerkoBoro aBToMOGiNs  3acTpaxoBaHoi
ocobu, sSKMA CTaB HenpuaatHuMm  Ansa  noganbLlioi
ekcnnyaTauii BHacnigok panTtoBoi TEXHIYHOI nosioMku abo
[OPOXHBO-TPaHcnopTHoi npurogn (OTIM), go Hanbnuxyoi
CTaHuji TexHiyHoro obcnyrosyBaHHA (CTO);

KOMMNeHcauiss BapTOCTi Npoi3dy 3acTpaxoBaHWX BOAiA Ta
nacaxupis [o KpaiHW MOCTIMHOIO MNPOXMUBAHHS, SKLLO
nerkoBMn aBTOMOGiNb, Ha $SKOMY BOHW MOAOPOXYHOTh,
BUKpageHo, abo nowikomxkeHo BHacnigok ATl i noganblia
eKkcnnyartauis  nmoro  Hemoxnuea.  BigwkogoByeTbcs
BapTiCTb NpOi3gy €KOHOMIYHUM KNacoM perynsipHum
rpoMagCbKMM TPAHCMOPTOM, KpiM MOBITPSAHOIO Ta Takci, ane
He Ginbwe 200 EUR/USD Ha koxHy 3acTtpaxoBaHy ocoby;
KomneHcadis ButpaT y cymi go 200 EUR/USD Ha ycyHeHHs
panToBOi TEXHIYHOT NMOMIOMKN UM MOLLKOOXKEHHSI BHACNIAOK
OTIM nerkoBoro aBToMOGins 3acTtpaxoBaHoi ocobu, abo
BapTOCTi TMMYacoBoro 36epiraHHs Ha CTOsHUI, Lo
OXOPOHSIETLCSA, AKLLO NOro BiAPEMOHTYBaTU HEMOXIMBO;
KOMMeHcauis BapTOCTi OnnayeHux nocnyr ajsokata no
3axucty npaB 3acTpaxoBaHoi ocobu nicna OTM 3a ii
yyacTio. MakcumanbsHuii po3mip CTpaxoBoi BUNnaTh (Nimit
Bi4NOBIAanNbHOCTI) 3a UMM nyHkTOM cTaHoBuTb 10% Big
3a3HayeHoi y [loroBopi CTpaxoBOi CyMW NO CTpaxyBaHHIO
MeaMYHUX BUTpaT;

yMOBM cTpaxyBaHHs 3a [lporpamoto C (TpaHcnopTHOro
acucTaHcy) 4itoTh NnLLE No BiAHOLLEHHIO A0 3acTpaxoBaHUX
oCib, sKi MOOOPOXYKTb BMACHUM TEXHIYHO CMpaBHUM
nerkoBMM aBTOMODGINEM, CTPOK ekcnnyaTauii fKoro He
Ginblwe 5-Tn pokiB (BM3HAYa€eTbCA B4 AaTN BUMYCKY).

CTpaxoBuX Bunagkis i oOMeXeHHs

CTpaxyBaHHS MeAU4YHUX BUTpaT
CTpaxoBuvK He onnavye i He BifLKOOOBYE BaPTICTb fiKyBaHHA Ta
nocnyr, NOB’A3aHKX i3 TaKMMK 3aXBOPIOBAHHAMM | MogisiMK:

2.7.1.

2.7.2.

2.7.3.

2.7.4.
2.7.5.
2.7.6.
2.7.7.

2.7.8.
2.7.9.

2.7.10.

2.7.11.

2.7.12.

2.7.13.

2.7.14.

2.7.15.

2.7.16.

NiKyBaHHSA XPOHIYHUX 3aXBOPIOBaHb, BPOMAXKEHUX aHOManin
(Bag po3BuTKY), AedopmaLii Ta XPOMOCOMHMX MOPYLUEHb,
ayTOIMYHHI 3aXBOpPOBaHHS, XOBYHOKaM'siHa, cevyokaM'siHa
XBOpOOM, Ta MNOB’A3aHi 3 HMMM YCKNagHeHHs (emniema
YKOBYHOrO Mixypa, rigpoHedpo3 HUPKU TOLLO) , HABITb SKLLO
BOHM nMposiBNAnNucA nepiognyHo abo Oynu  BusiBNEHi
BrnepLe. MNMpu UbOMYy MOKPMBAETLCA KynitoBaHHS rOCTPOro
60110, 32 BUKMIOYEHHAM ONEepPaTUBHOIO BTPYYaHHS;

HOBOYTBOPEHHS (B T.4. OHKOMOTiYHi 3aXBOPIOBAHHSI), XBOPOOU

€HOOKPUHHOT CUCTEeMM, LlyKpOBWUIA AiabeT, HaBiTb SIKLLO BOHMW

Oynu BUsiBNEeHi BnepLue;

HEpBOBI 3aXBOPHBaHHA (KpiM HEBPWUTIB), HEBPO3W (NaHiyHi

aTaku, iCTEpUYHi CTaHwW, genpecii  TOWO), NCUXiYHi

3axBOpPIOBaHHA Ta po3nau;

BEHEPUYHi 3aXBOPOBaHHS, iMyHoaediumMTHUI cTaH, CHI[,;

XBOPOOYW KPOBI Ta KPOBOTBOPHMX OpraHis;

enigemiyHi Ta naHgeMmiyHi xsopobu;

TecTyBaHHA Ha COVID-19 3a GaxaHHsM 3acTpaxoBaHoi

ocobn 6e3 HampaBfeHHs JiKyl4oro nikaps, SKLWo
OTpMMaHUA pesynbTaT € HEraTUBHUM;

roctpa Ta XpoHi4yHa npoMeHeBa XBopoba;

MepguyHa pgonomora npu BariTHOCTI, 3@  BUHSATKOM

no3amMaTKoOBOI, NMepepvBaHHA BariTHOCTI, @ TaKoX Monoru,
AKLLO ocoba He 3acTpaxoBaHa 3a nporpamoto B;

MegnyHa gonomora npu BariTHOCTI Ta MOSOrM NPU TEPMiHi
BariTHOCTi NoHaz 31 TwkaeHb Ans ocib, Aki 3acTpaxoBaHi 3a
nporpamoto A Ta B;

MeguuHi nocnyrn, noe’s3aHi 3 npoBedeHHsM abopTy
3acTpaxoBaHin  0cobi, 32  BUHSATKOM  BUMYLLUEHOTO
nepepuBaHHs BariTHOCTi 328 MEANYHNMM NMOKa3aHHAMU;
Oyab-siki po3nagu 300poB's, YCknagHeHHss abo cmepTb
BHaCMiOK HEBWKOHAHHS pekoMeHZaui Nikyto4oro nikaps,
noBiuHMX AN NikiB, WO He Byny NpusHayeHi Nikapem, a TakoXx
nobivHux gin xapyosux 0o6aBOK,;

3axBoptoBaHHsi abo Hacnigku (ycknagHeHHs) 3axBOproBaHb
Ha BipyCHi renatutu, Ty6epkynbos;

3axXBOPIOBAHHA Ta pO3nagun OpraHiB Crnyxy, KpiM roctporo
3aXBOPIOBaAHHSA OpraHiB Cryxy. TakoX He MOKPMBaKTbCHA
BUTPaATW MOB’'A3aHIi 3 MPOMMBAHHAM BYLUHOI pPaKOBUHMW
(cipuaHi NpobkK, NOTpannsAHHA BOAMW TOLLO);
3axXBOPIOBaHHA OKa, MOB’A3aHi 3 NOPYLUEeHHAM gornagy 3a
KOHTaKTHUMM NiH3aMK Ta anepriyHi KOH tOHKTUBITY;
rpubkoBi Ta AepmaTonoriyHi XBopobu, a TakoXk aneprivHi
aepMatutn  6yOb-SKOro  MOXOPKEHHS,, COHSIYHI  OmMiku
nepLioro Ta APYroro CTYMEHK, YKYCM KOMaXx, >XamneHHs

N.B.

2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.7.

The

maximum amount (limit) of reimbursement for this item
is up to 10% of the sum insured under Medical
Expenses Insurance.

In the event that the Insurant (Insured person) pays for the
mentioned services by himself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses in Ukraine.

Program C (Transport assistance) shall include the
conditions of the Program A and additionally provides the
following services:

compensation for expenses in the amount of not more
than 200 EUR/USD for transportation to the nearest
service center of the Insured person's car that went out
of service and cannot be safely used as a result of a
sudden breakdown or traffic accident;

reimbursement for travel costs of the insured driver and
passengers in order to return to the country of
permanent residence in the event the Insured persons'
car was stolen or it went out of service because of
traffic accident and cannot be safely used.
Reimbursement is made for the costs for travel in
economy class by regular public transport, except for
air transport and taxi, that not exceeding 200
EUR/USD per each of the Insured persons;
compensation for expenses in the amount of not more
than 200 EUR/USD for repair of a sudden breakdown
or a damage inflicted to the Insured person's car as a
result of traffic accident or reimbursement for keeping
the car at the guarded parking lot provided the car
cannot be repaired;

compensation for costs of the lawyer’'s services on
protection the Insured person's rights after traffic
accident. The maximum amount (liability limit) of
reimbursement for the services specified in this item
shall not exceed 10 % of the sum insured specified in
the insurance contract for medical expenses
insurance;

the insurance terms and conditions under the Program
C (Transport assistance) shall apply only to the
Insured persons travelling by their own car in a proper
technical condition, the service life of which shall not
exceed a term of 5 years (that is determined from the
release date).

Exceptions to insurance events and restrictions to
insurance of medical expenses

Insurer shall not pay and reimburse the cost of treatment

and services connected with the following illnesses and events:

271

2.7.2.

2.7.3.

2.7.4.
2.7.5.
2.7.6.
2.7.7.

2.7.8.
2.7.9.

2.7.1

2.7.1

2.7.1

. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities, autoimmune diseases, cholelithiasis,
urolithiasis and relevant to them complications
(gallbladder empyema, kidney hydronephrosis, etc.),
even if they developed periodically or were disclosed
for the first time. However, the relief of acute pain is
covered, excluding surgical treatment;

neoplasms (including oncological diseases), endocrine

diseases, diabetes mellitus even if they were disclosed

for the first time;

nervous system disorders (except neuritides),

neuroses (anxiety/panic attacks, hysterical conditions,

mental depressions, etc.), mental affections and
impairments;

venereal diseases, immunodeficiency state, AIDS;

diseases of blood system and blood-forming organs;

epidemic and pandemic diseases;

testing for COVID-19 as the Insured person desires

without a referral from the attending physician, if the

result is negative;

acute or chronic radiation sickness;

Medical care during pregnancy, with the exception of

ectopic, interruption of pregnancy, and childbirth, if the

person is not insured under program B;

0. Medical care during pregnancy and childbirth with a
gestational age of more than 31 weeks for the persons
are insured under programs A and B;

1. Medical services related to the abortion of the Insured,
with the exception of forced termination of pregnancy
by medical indications;

2. any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences
of side effects of the medicines that were not


https://www.multitran.com/m.exe?s=gallbladder+empyema&l1=1&l2=2
https://www.multitran.com/m.exe?s=anxiety+attack&l1=1&l2=2

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.

2.7.25.

2.7.26.

2.7.27.

2.7.28.

2.7.29.

2.7.30.

2.7.31.

2.7.32.

2.7.33.

2.7.34.

2.7.35.

2.7.36.

Medy3, MOPCbKUX  BOOOPOCTEW, ocoba He
3acTpaxoBaHa 3a nporpamoto B;

TpaBMM abo 3axBOpHOBaAHHS, WO BWHUKIW [0 Mo4vaTKy
nepiogy ctpaxyBaHHs Ta/abo Ha TepuTopii NOCTINHOIO Micus
NPOXMBAaHHS, HaBITb SKLLO BOHM Bynu BMSIBMEHI BNepLUe, Lo
npvM3BenM 40 MeAMYHMX YM 4oOAaTKOBMX BUTpAT nig yac
NoJOPOXi, @ TaKOX 3axBOPKBAHHA, WO BWHUKAM Micns
noBepHeHHs1 3acTpaxoBaHoi 0cobu 3 NoA0POXi;

nodanblue nikyBaHHA 3acTpaxoBaHoi ocobu, SKLWO BOHa
BiAMOBNAETLCS Bi MeAMYHOI eBakyalLlii 4o MicLsa NOCTiNHOro
npoxumBaHHSA. CTOPOHW morogunu, Wwo TenedOoHHUA 3anuc
po3moBK 3acTpaxoBaHoro abo noro pogudie 4o AcucTtaHcy
abo CTtpaxoBuka 3 NpMBOAY BiAMOBM BiJ MEOVNYHOI eBaKyaLii
NPUPIBHIOETLCA [0 NWCbMOBOI  BIigMOBM | MOxe OyTu
BUKoOpuCTaHuii CTpaxoBMKOM SIK [OKa3 B pasi BUHUKHEHHS
Cynepeyok;

MeOUYHUIA Ornag, WO He € HacnigkoM roctporo 6Gonto,
panToBOrO 3axBOPKOBAHHA Ta TiNECHOro  YLUKOOKEHHS,
HagaHHSA Nocnyr, Wo He € obrpyHToBaHO HeobxigHuMKn abo
HeBiOKMagHVMM 3 MeOWMYHOI TOYKM 30py, B TOMY 4uChi
KOHTpOnbHi ornsgu nikaps Ta\abo ornsg (KoHcynbTauis)
nikaps 3a HacnNigKoM SIKOro He Npu3HayeHe NiKyBaHHs, Yn He
BXOASTb Yy NpU3HaYeHe nikapem nikyBaHHS, @ TaKoX HagaHHS
Takux cneuianbHWX MOCAYr, siK OKpema nanarta, TenedoH,
Tenesi3op TOLLO;

nocnyry Ta nikyBaHHS, WO MOXHa BiAKMacT 40 NOBEPHEHHS
3 MOA0POXi, B TOMY YMCHi NPOBEAEHHS XipypriYHux onepawin,
SKi 0O 3aKiHYEHHs MOAOPOXi MOXIMBO 3aMiHUTM KypCOM
KOHCEPBATUBHOIO JliKyBaHHS i T.M.;

NPoOBeAEHHS BUCOKOTEXHOSMONYHMX MaHinynauin i onepadin
Ha cepui Ta cyguHax, y T.4Y. aHriorpadis, kopoHaporpadis,
aHrionnacTuka, LWYHTYBaHHS, CTEHTYBaHHS, BCTAHOBIEHHSI
LUTYYHOro BOAiS pUTMY i T.N.;

AiarHOCTUYHI nocrnyru: KOHCynbTaUil, nabopaTtopHi
OOCNIMKEHHA Ta iHWi 3axo4M He npusHayeHi nikapem Ta
aCMCTYIOYOI0 KOMMaHiel, sk HeobxiaoHi Ans BCTaHOBMEHHS!
AiarHo3y ons noaanbLloro fikyBaHHS;

NPOBEeAEHHS NPOMINAKTUYHNX  BaKUMHAaUIN, JiKapCbKUX
eKkcnepTns Ta nabopaTopHUX AOCHioKEHb, HE NOB’sI3aHMX i3
CTpaxoBMM BUMaOKOM;

BCi BUOM NNACTMYHNX Ta KOCMETUYHUX onepauin i npoueayp,
BCi BUAM NPOTE3yBaHHSA, TpaHCNNaHTaLii opraHis;
CTOMATOSOr4yHe niKyBaHHSA, 32 BUHATKOM 3a3Ha4eHoro B
NyHKTi 2.4.6 (3HATTA rocTporo 6onto);
isioTepaneBTNYHE nikyBaHHS Ta
HeTpaguUinHMMKM MeToaamu;

npuabaHHa abo pemOoHT [OMOMiIKHMX 3acobiB (Takux sk
KapaioCTUMYNATOPU, OKYNSAPMW, KOHTAKTHI MNiH3W, CRyXOBi
anapaTtu, iHranaTopw, npoTe3n, Munuui, iHBamnigHi Bi3ky,
BUMiptoBasbHi npunagu TOLWO), npuabaHHs
3aranbHOYKPINMIOKYMX  npenapartis,  3acobiB  ririeHn,
ONTAYOrO XapyyBaHHS.

AKLLO

niKyBaHHs

YBara! Akwo ocoba 3actpaxoBaHa 3a nporpamoio B
CTpaxoBMKOM 34iNCHIOETLCA onnarta BUTpaT Ha npuabaHHA
MUNULb, opTesiB, 6aHaaxiB | TYTOpIB;

WITY4YHe 3annigHeHHs, nikyBaHHA 6e3nnigas, 3axoou no
3anobiraHHIo BariTHOCTI;

NiKyBaHHS ankoromniamy, HapkoMaHii i T.n., y TOMy w4uchi
niKyBaHHsi aBCTUHEHTHOIO CUHAPOMY.

MeaMuyHa eBakyauisi, penatpiauis abo noxoBaHHs 3a
KOPAOHOM OpraHi3oBaHi ©e3 NMCbMOBOIO Y3roAXKEHHs i3
CTpaxoBuKom;

BUTPATK, KONMW Mogopox Oyna 3giicHeHa 3  Hamipowm
OoTpMMaTK NiKyBaHHS;

camonikyBaHHSl, @ TaKOX JiKyBaHHs,
noapyxxsam, 6atbkamu, abo aitbMu;
HeobOXigHiCTb Yy iHAUBIOyanbHOMY Jornsgi,
OXOPOHi,

BUTPATU Ha TNPOXMBAHHA (33 BUKIIOYEHHSM NigcTaB
nepenbaveHnx n.2.5.14 [oroBopy), XxapyyBaHHS TOLWO Ha
Yyac nepebyBaHHA Ha camoi3onsuii, kapaHTuHi, obcepBauii i
T.M., B TOMY Ymncni nig 4ac ambynaTopHOro nikyBaHHS;

Ha MPOLOBXEHHS NikyBaHHA 3acTpaxoBaHoi ocobu nicns ii
NOBEPHEHHS 3 MOAOPOXi 40 MiCUsi MOCTIMHOro nepebyBaHHs
(NpoXuBaHHS), a TakoX He BifLUKOAOBYIOTLCA BUTPATU, SAKi
MOKPMBaKOTLCS 3@ paxyHOK couianbHOro, MeauyHOro
CTpaxyBaHHs Ta iHLIOro 3abe3neyeHHs;

He BiAWKOZOBYIOTbCA BMTpaTW, nepedbadeHi nignyHKTamu
2.5.9,25.10-2.5.16 Ta 2.6.1 — 2.6.4, AKW0 BOHM 3iNCHEHI
CTpaxyBanbHUKOM (3actpaxoBaHoto  0coboto) 6e3
nonepeaHbOro y3romkKeHHs i3 CTpaxoBuKoM;

WO 3AiNCHIOETbCS

naTpoHaxi,

2.7.13.

2.7.14.

2.7.15.

2.7.16.

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.

2.7.25.

2.7.26.
2.7.27.

prescribed by a physician, side effects of food
additives;
different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;
diseases and disorders of organs of hearing, excluding
their acute forms. Also, the costs referred to auricular
washing (cerumen plugs, water ingress, etc.) are not
covered;
eye disorders relating to breach of contact lens
tendance and allergic conjunctivitis;
fungal and dermatological diseases, as well as allergic
dermatitis of any origin, sunburns of the first and
second degree, insects, jelly-fish and seaweed stings,
if the person is not insured under the program B;
injuries or diseases that happened before the
insurance period and/or in the territory of the
permanent place of residence, even if they were first
discovered, and that resulted in medical or additional
expenditures during the travel, as well as diseases that
happened after return of the Insured person from the
trip;
further treatment of the Insured if he/she refuses
medical evacuation to the place of permanent
residence. The parties agreed that the recording of a
telephone conversation of the Insured or his relatives
with the Assistance Company or the Insurer regarding
the refusal of medical evacuation is equal to a written
refusal and can be used by the Insurer as evidence in
the event of a dispute;
medical examination, which is not the result of acute
pain, sudden illness and injury, the provision of
services that are not reasonably necessary or urgent
from a medical point of view, including follow-up
examinations of a doctor and / or an examination
(consultation) of a doctor based on the results of which
no medication was assigned, or not included in the
treatment prescribed by the doctor, as well as the
provision of special services such as a private room,
telephone, TV, etc.;
services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip, etc.;
high-tech manipulation and operations on the heart
and blood vessels, including angiography,
coronarography, angioplasty, bypass surgery,
stenting, artificial pacemaker implantation, etc.;
diagnostic services: consulting, laboratory tests and
other measures not prescribed by a doctor and
assisting company as required for diagnosis for further
treatment;

preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;

all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

dental health service excluding specified in p.2.4.6
(relieving acute pain);

physiotherapy and alternative medical treatment;

acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers,
prosthetic devices, crutches, wheelchairs, measuring
equipment etc.), acquisition of restoratives, personal
hygiene substances and baby food,;

Attention! If a person is insured under program B, the Insurer
pays for the purchase of crutches, orthoses, bandages and

splints;
2.7.28.

2.7.29.
2.7.30.
2.7.31.
2.7.32

2.7.33.
2.7.34.

artificial fertilization, sterility treatment, medicines
preventing pregnancy;
treatment of alcoholism, drug addiction, etc., including

the treatment of abstinence syndrome;
medical evacuation, repatriation or burial
arranged without the Insurer’s written consent;
travel costs provided the travel purpose was to receive
medical treatment;

abroad

. self-medication and treatment carried out by spouses,

parents or children.

the need for personal care, patronage, security;

living expenses (excluding the grounds provided for in
item 2.5.14 of the Contract), meal expenses for the

duration of stay in self-isolation, quarantine,
observation, etc., including during outpatient
treatment;



2.7.37.

iHWIi nogii Ta BUTpaTK, AKi He BXoAATb B obpaHy nporpamy
cTpaxyBaHHA abo mManu Mmicue o noyatky (B TOMY 4ucri 3
ypaxyBaHHaAM n.7.4) abo nicns 3akiHYeHHs nepiogy Aii
[oroBopy cTpaxyBaHHs.

2.8. [Oii CtpaxyBanbHuka (3acTpaxoBaHOi 0cO6M) NpY HaACTaHHI
CcTpaxoBoi nogii, Wo noTpebye MmegUYHOI 4ONOMOrU:

2.8.1.

Mpu HacTaHHi cTpaxoBoi nogiji, Wo noTpebye MeauyHoi Ta
iHWoi gonomoru, nepegbayeHoi ymoBamu Liboro [Jorosopy,
HeobXigHO HeramHo 3B’A3aTUCA 3 aCUCTYIOHOK KOMMAHIELD:

KpaiHa, ge
TUM4YacoBO
3HaxoAUTbCA
TypucT

HasBa
Howmep TenedoHy acucTaHCbKOT
KoMMaHii

OAE, TYHIC Viber, IMO, Telegram:

Ta iH. apabcbki
KpaiHu

+2 02 24137309
WhatsApp: +41788560742

+201023543838; ASPI
+201066363444
E-mail:
egypt@egyptassistance.com

ErvnET +201023543838; ASPI

+2 02 24137309
WhatsApp, Viber, IMO,
Telegram:

+201066363444
E-mail:
egypt@egyptassistance.com

TYPEYYMHA +90 531 250 45 96 ASPI

+90 242 31028 31
WhatsApp: +41788560742
Viber, IMO, Telegram:

E-mail:
international@remed.com.tr,
antalya@remed.com.tr

Bonrapisa

+359 2 492 54 78
WhatsApp: +41788560742
Viber, IMO, Telegram:

+90 531 250 45 96 ASPI

E-mail:
international@remed.com.tr

IHWi KpaiHW

+420 221 860 652
abo no e-mail: Euro-Center

help@euro-center.com Prague

Ta NnoBigOMUTYU:

» [pisBuLle Ta im’a 3acTpaxoBaHoi ocobu;

Homep koHTakTHOro TenedoHy;

Micue 3HaxomkeHHs (kpaiHy, MicTo, rotens i T.1.);
Homep [oroBopy cTpaxyBaHHs;

MosigomuTK Wo Bigbdynocs i ska noTpibHa gonomora.

v v v w

N.B. lMpu upomy BapTicTb HagaHoi gonomoru Oyae cnnaveHa
CTpaxoBuKoM, Yy BigNOBIAHOCTI 3 ymoBamu [1oroBopy CTpaxyBaHHsi

2.8.2.

N.B.

Axkwo By He MaeTe MOXIMBOCTI 3B’A3aTUCA 3 aCUCTYHOHO
KOMMaHielo abo cuTyalis BUMarae NpUAHATTS HeramHoro
pilLEHHS, NOB’'A3aHOMO0 3  HEOOXigHICTIO  OTPUMAaHHSA
TEepMiHOBOI MeanyHoi abo iHwoi gonomorn, Bam HeobxigHO
CaMOCTIHO 3BEpPHYTUCS B HAWOMMKYy MeAnyHy YCTaHOBY
abo fo nikaps no gonomory Ta:
O60B’s13k0BO npeg’sBuTH [Horosip KOMIMITEKCHOro
cTpaxyBaHHs (CTpaxoBuii nosic);
OnnaTtnty, skwo 6yae noTpibHO, HagaHi HeBigknagHi
MEeAMWYHI Ta iHLWi nocnyru;
OpepxaTtu B Nikaps Yekun, KBUTaHLIT 1 T.M. HANEXHUM YNHOM
odopMrieHi  OOKyMEHTU  (avB. nyHkT 2.8.4), wo
nigTBEPAKYIOTb (DaKT 3aXBOPIOBAHHS M CYyMy MeOUYHMX
BUTpPAT;
Mogatn CrTpaxoBuKy 3asiBy MNpO BWUMNarty CTPaxoBOro
BiJLKOOYBaHHA W [OOKYMeHTW, nepepbadeHi [oroBopom
CTpaxyBaHHS.

YBATA!
Y pasi ctauioHapHoro nikyBaHHsi Heo6XxigHO MOBIAOMUTU
acucTytody komnaHito CTpaxoBuka Ta y3roguTv BUTpaTm
npoTtarom 48 roguH 3 MOMEHTY rocnitanisadii, 4O MOMEHTY
onnaTtu nocnyr;
fAKkwo BapTiCcTb nikyBaHHA (amMbynaTopHoOro 4u
cTauioHapHoro) nepeBuilye 1000 eBpo — NMCbMOBO
y3roauT BUTPATM 3 aCUCTYHUOK KOMMaHiew abo
CTpaxoBMKOM [0 no4vaTtky nikyBaHHS. [lig nucbemoBuM
Y3ro[pKEeHHAM Crif po3yMiTU HaACUIaHHSA MOBIAOMIIEHHSA
npo nikyBaHHA Ta KOLITOPMUCY Ha JikyBaHHS 3acobamu

2.7.35. further treatment of the Insured after returning from a
trip to the place of permanent residence, as well as
expenses that are covered by social, medical
insurance and other security are not reimbursed;

2.7.36. costs stipulated by the items 2.5.9, 2.5.10 — 2.5.16 and
2.6.1 — 2.6.4 shall be not reimbursed provided they are
incurred by the Insurant (Insured person) without
previous consent with the Insurer;

2.7.37.  Other events and expenses that are not included in the
selected insurance program or occurred before
(including with consideration to clause 7.4) or after the
expiration of the Insurance contract duration.

2.8. Insurant’s (Insured person’s) actions upon the
occurrence of an insured event in which medical
assistance is required:

2.8.1. In the event of the insured accident demanding
medical aid or other help provided under the terms
of this Contract,Immediately contact the Insurer’s
Assistance partner:

Courists. Name of the
temporary Phone number assistance
location company

+2 02 24137309
WhatsApp: +41788560742
UAE, Viber, IMO, Telegram:
Tunisia & +201023543838; ASPI
other Arab +201066363444
countries E-mail:
eqgypt@egyptassistance.com
+2 02 24137309
WhatsApp, Viber, IMO,
Telegram:
Egypt +201023543838; ASPI
+201066363444
E-mail:
egypt@egyptassistance.com
+90 242 310 28 31
WhatsApp: +41788560742
Viber, IMO, Telegram:
Turkey +90 531 250 45 96 ASPI
E-mail:
international@remed.com.
tr, antalya@remed.com.tr
+359 2 492 54 78
WhatsApp: +41788560742
Viber, IMO, Telegram:

Bulgaria +90 531 250 45 96 ASPI
E-mail:
international@remed.com.tr
+420 221 860 652

Other or e-mail: Euro-Center
countries help@euro-center.com Prague
and report:

» Name and Last name of the Insured person;

» Contact phone number;

» Location (country, city, hotel etc.);

» Number of the Insurance contract;

» Inform what has happened and what kind of help do you
need.

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the
Insurance contract

2.8.2. If you don’t have the possibility to contact an assistance
company or the situation requires an immediate decision
regarding the need for urgent medical or other assistance, you
should independently contact the nearest medical institution
or a doctor for help and:

» Show your Travel Insurance Contract (insurance policy);

» If required, pay for the rendered urgent medical and other
services;

» Get all checks, receipts, and other proper documentation
(see paragraph 2.8.4), justifying the fact of disease and
amount of medical expenses;

» Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.

N.B. Attention!
» In case of in-patient treatment it is necessary to inform
the Insurer’s Assistance partner and agree upon the costs
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2.8.3.

2.8.4.

iHTepHeT, dakcom abo iHwWMMKM 3acobamy enekTPOoHHOI
nepegavi iHdopMauii Ta OTPMMaHHs B4 acUCTYHYOI
KoMnaHii abo CTpaxoBuKa NUCbMOBOI 3roau (rapaHTii) TUM
CaMuUM LUMSIXOM.

B iHWwux BMnNagkax, nOB’A3aHWX 3 BiOWKOAYBaHHSAM
MeauyHuX BWTpaT nig 4Yac nopopoxi, CTpaxyBanbHUK
(3actpaxoBaHa ocoba) 3060B’si3aHUA  MOBIZOMUTM
CTtpaxoBuKa Npo HacTaHHSA CTPaxoBoi nogii He nisHiwe 30
KaneHgapHWX AHIB Big AaTtu il HAacTaHHS.

Y Bunagkax caMocTilHOi onnatn 3acTpaxoBaHo 0co60to
MeAMYHMX MOoCcnyr, y MegudHoMy 3aknagi HeobxigHo
oTpMMmaTu:

[OOBiOKY-paxyHOK 3 MeauM4HOro 3aknagy (Ha dipmoBomy
6naHky abo 3 BiANOBIAHMM LUTAMMOM) i3 3a3Ha4YEeHUMM:
npis3BuLLLEM NaLi€HTa, TOYHUM AiarHO30M, 4ATOK 3BEPHEHHS
3a MeAMyHOl  JOMOMOrol,  TPMBAmMICTIO  fliKyBaHHS,
geTanbHMMM OaHMMKM NPO  HagaHvi MeauudHi  nocnyru,
[iarHOCTUKy, NPU3HaYeHi MegukameHTn i3 3a3Ha4YeHHsAM iX
KifIbKOCTi Ta BapTOCTI;

peuenTt, BuUNMcaHi 3acTpaxoBaHii 0cobi  MiKyuYnM
nikapem, Ha npuabaHHS MeaWKaMEHTIB i3 3as3HaYeHHsAM
Ha3BM KOXHOrO MeAu4HOro npenapary;

AeTanisoBaHi paxyHku 3a iHWi nocnyrm 3 po3buBKoto ix 3a
AaTtamu Ta BapTICTIo;

OOKYMEHTW, WO NIiATBEPMKYOTb  hakT onnatu  3a
MeAMKaMeHTW, HadaHi MeauyHi Ta iHWi  nocnyrm
(po3paxyHkoBO-KacoBi OOKYMEHTH, TOBapHi yeku,
BaHKIBCbKi KBUTaHLIT TOLLO);

paxyHkn 3a  TenedOHHi  po3moBM  (ChaKCUMINbHI
NoBIOOMIEHHS), Ha SKUX 3a3Ha4YeHO Homep TenedoHy,
[aTy, Yac Ta BapTiCTb KOXXHOi pO3MOBM.

2.9. YMOBM 34iCHEHHA CTPaxoBOi BUNAaTU MeAUYHUX BUTpaAT:

2.9.1.

2.9.2.

2.9.3.

2.9.4.

2.9.5.

2.9.6.

CrtpaxoBa BuMNnaTa B PaxyHOK onnatu MeauyHux, abo
iHWKX nepenbadveHmx [OroBOpoM NOCAyr, opraHizoBaHuX
CrtpaxoBukom ans 3acTpaxoBaHOi 0cobwu, 3AiNCHIETLCA
CrtpaxoBukom 6e3 yyacTi 3acTpaxoBaHoi ocobu Ha nigcTasi
BucTaBneHnx CTpaxoBuKy paxyHkKis.

Y Bunagky camocTiiHoi onnatu  CTpaxyBanbHUKOM
(BacTpaxoBaHol 0CO00I) MeguYHMX 4YM  OO0LATKOBMX
nocnyr, CTpaxoBUK 3[iNCHIOE  CTpaxoBy  BUMNaTy
CrtpaxyBanbHuky (3acTpaxoBaHii 0cobi) Ha nigcTaei 3asBu
Ha OTPUMaHHA CTPaxoBOi BMNNaTW, $Ka NOQAETLCA
npotarom 30 kaneHgapHuX AHIB Big nopgii, wo cranacd
paHile: 3akiHYeHHs noJopoXi nig Yac skoi cTaBca
CTpaxoBuiA BUNaAOoK, abo 3akiH4eHHs aii - gorosopy
cTpaxyBaHHs (B 3aneXxHOCTi Bif TOro, sika NoAisi Hactana
paHille), Ta JOKYMEHTIB, 3a3HavyeHux y nyHktax 2.8.4 Ta
10.9.

Akwo MegnyHa pgonomora 3acTpaxoBaHii ocobi Gyna
HagaHa 6e3 vyyacti AcuctaHcy CrtpaxoBuka Ta/abo
MeaNYHUIN 3aKnazg BiAMOBNAETbCH Bid OTPUMAHHA MOBHOI
abo yacTkoBoi rapaHTii Big AcucutaHcy, CTpaxyBanbHUKY
(BacTpaxoBaHin 0cobi) HeOOXiOHO 3AIMCHUTM Taki BUTpaTK
camocTiiHO Ta  3BepHyTuca pgo CrpaxoBuka 3a
BifLUKOAYBAHHAM UMX BUTpaT 3rigHo n.2.9.2. [orosopy
CTpaxyBaHHS1.

Akwo Ha paty  3akiHdyeHHss  CcTpoky Aii  [loroBopy
3acTpaxoBaHa ocoba Le nepebyBae 3a KOpOOHOM, i ii cTaH
BMMarae HeBigknagHoi MegudHoi Jonomorn, ane 3a
MeOM4YHUM BWCHOBKOM ocoba He nignsrae penatpiauii
(eBakyauii) B KpaiHy MNOCTIAHOTO MNPOXMWBaHHA, TO
CTpaxoBMK  BiAWKOZOBYE BUTpATM Ha  nojanbLie
HeBigKnagHe cTauioHapHe nikyBaHHSA 3acTpaxoBaHoi ocobu
32 KOPAOHOM TepMiHOM He OGinblue M'STHAOQUSATU
KaneHJapHUX AHiB, 3@ yMOBW, LWLO Taki BATPaTV He BUXOAATb
3a Mexi CTpaxoBoi CyMMU.

Y BuNagKky TpaBMu, OOPOXHbO-TPAHCMOPTHOI NPUIOAUN Yn
NOMOMKM ferkoBoro aBTomobins, Ha SKoMy MOAOPOXyBaB
CrtpaxyBanbHuk (3acTtpaxoBaHa ocoba), [oOaTKoBO
CTpaxoBuKy HagaeTbCs CKMAgeHUM B KpaiHi TMMYacoBOro
nepebyBaHHs odiLiiHUIA NpoTokon abo AoBiaka Npo nogito,
ne oboB’a3KkoBO Mae ByTu BkazaHa Taka iHhopmauisi:
nocagosi ocobu, Wo 3acsigvyloTb hakT nogii, Ta ix
NOBHOBAXEHHSI Ha BUKOHaHHS Takux 4ii;

agpecu Ta/abo Homepwu TenedoHiB OCiO, WO 3acsigunnm
dakT nogaii;

AeTanbHWi onuc obcTtaBuH nogii Ta poni CtpaxyBarnbHUKa
(BacTtpaxoBaHoi 0cobu) B Hil;

cTaH 3acTpaxoBaHOi 0COOW y BiAHOLLEHHI arkorosibHoro,
HaPKOTUYHOTO ab0 TOKCMYHOIO CM’SAHIHHS.

Y Bunagky 3BepHeHHs CrTpaxyBanbHuka 3 npuBoay
MOLLUKOKEHHS BHaACNiAoK AOPOXHBO-TPAHCMOPTHOI
npurogn abo MonomKM NerkoBoro aBTomobins, 4oaaTKoBO

2.9.2.

2.9.3.

2.9.4.

2.9.5.

within 48 hours from the moment of hospitalization, before
making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR — in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.

2.8.3. In other cases related to the reimbursement of medical
expenses during the trip, Insurant (Insured person) shall notify
the insurer of the insured event no later than 30 calendar days
from the date of its occurrence.

2.8.4. In case the Insured person pays for his medical services
himself he/she should receive the following documents in the
medical institution:

» certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing
for medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

» doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each
medicine;

» detailed invoices for other services with the their split by
date and cost;

» documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts, etc.);

» invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

2.9. Terms and conditions of insurance payments:
2.9.1.

Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by
the Insurer without participation of the Insured person
on the base of invoices rendered to the Insurer.

In case the Insurant (Insured person) pays for medical
or additional services, the Insurer shall pay the
insurance compensation to the Insurant (Insured
person) on the basis of the Claim for compensation,
which should be submitted within 30 calendar days
from the event that occurred earlier: the end of the trip
during which occurred the insured event or the end of
the insurance contract (depending on which event
occurred earlier), and the documents specified in the
items 2.8.4 and 10.9.

If the medical assistance to the Insured was provided
without the participation of the Assistant Insurer and/or
the medical institution refuses to receive a full or partial
guarantee from Assistants, the Insured (Insured
Person) must make such expenditures on its own and
apply to the Insurer for the reimbursement of these
expenses in accordance with p 2.9.2. of Insurance
contract.
If on the expiry date of the Contract, the Insured person
is still abroad, and her condition requires urgent
medical assistance, but according to a medical
opinion, the person is not subject to repatriation
(evacuation) to the country of permanent residence,
then the Insurer shall reimburse the expenses for
further urgent in-patient treatment of the Insured
person for the border for a period of not more than
fifteen calendar days, provided that such costs do not
exceed of insured sum.
In the event of trauma, traffic accident or breakage of
the car, by which the Insurant (Insured person)
traveled, the official protocol drawn in the country of
temporary stay or certificate of accident, containing the
following information, shall be additionally submitted to
the Insurer:
» names of officials who certified the accident and
their respective powers;
» addresses and/or telephone numbers of the
persons who certified the accident;



2.9.7.

2.9.8.

CTpaxoBMKy HagaeTbCAd BWCHOBOK aBTOTOBapO3HaBYO(

eKkcnepTusu.
3 ypaxyBaHHsiM 06cTaBuWH nogii, wo Biadynack, CTpaxoBuk
Mae npaBo BUMaraTM [JOAATKOBi  AOKYMEHTW  Ans

niaTBepmKeHHs hakTy Ta 06CTaBUH HACTaHHS CTPaxoBoOro
BMNaAKy, a TAKOX BU3HAYEHHS pO3Mipy CTPaxoBoi BUNMaTy.
OokymeHT  HapatoTbcad  CTpaxoBuKy  YKpaiHCbKOL,
aHrMikcbKo, paHLy3bKol, HIMELbKOK, MOMbCbko abo
POCINCbKOID MOBaMW. FAKWO OOKYMEHTW CKrafdeHi iHWWow
MOBOI, HaJaeTbCA OILiNHUN Nepeknaj Unx OOKYMEHTIB
YKpaiHCbKOK MOBOIO.

Pospin 3. CTPAXYBAHHA BI HELLACHOIO BUMALKY M4

3.1

3.2.
3.3.

3.4.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.6.

YAC NOJOPOXI

MpeameToM cTpaxyBaHHA € MaWHOBI iHTepecu, $SKi He
cynepeyvaTb YMHHOMY 3aKOHOAABCTBY YKpaiHW, MNOB’A3aHi 3
XUTTAM Ta 300poB’ssM 3acTpaxoBaHoi 0cobu.
BuropoHabyBayem € cnagkoeMeLb 3a 3aKOHOM.
CtpaxoBUA PpuU3MK - nojis, nepepbadyBaHa [AOroBOPOM
CTpaxyBaHHsl, fka Bigbynacb i 3 HacTaHHAM $KOI BWHMKaE
060B'A30k CTpaxoBuKa 34iNCHATN CTPaxoBy BUNNaTy.
Mig HewacHMm BMNagkom 3a umMm [loroBopoMm cnif BBaXxatu
panToBy, BUMaAKOBY, KOPOTKOYACHY Ta HenepeabadeHy nogito,
Wwo daktmyHo Bigbynacb Ta BHAcMiOOK SKOI HacTaB posnaj
3popos's CtpaxyBarnbHuka (3actpaxoBaHoi ocobu) abo 1oro (ii)
cMmepTb. [lo Takux nNOAi HanexaTb: onik; 0BMOPOXEHHS;
BTOMMEHHSA; Ai  eneKkTpuYHOro CcTpymy; yaap 6nvckaBsku;
COHAMHWI yaap; Hanag 3MoBMUCHMKIB abo TBapwH; nNafiHHSA
AKoro-Hebyab npegmety abo camoro  CrpaxyBanbHuUKa
(3acTpaxoBaHoi ocobu); BunagkoBe MonagaHHA B AuXarnbHi
LUMSIXM YYXKOPIQHOTO Tina; TpaBMK, siKi OTPUMaHI nig vac pyxy
TpaHCNopTHUX 3acobiB (aBTOMOGINSA, NoTAry, Tpameas, i iH.) abo
nig Yac kartactpodu; TpaBMM, OTPMMaHi NpuW BUKOPUCTaHHI
MalUnH, MexaHi3miB, 30poi, i ycsikoro pogy iHCTPYMEHTIB,
TpaBMaTU4yHe MOLWIKOKEHHS; BWNAAKOBE [OCTPE OTPYEHHS
OTPYNHUMU pocrnvHamu, XiMiYHUMU pevoBUHaMKn
(npomucrnosumn  abo  nobytoBumn), HeJobposKiCHUMU
Xap4oBumun npoaykramu, 3a BUHSATKOM Xap4yoBoi
TOKCUKOIHpeKUii  (canbMoOHENbO3y,  Au3eHTepii),  nikamu;
3aXBOPHOBAHHA KIiWOBMM eHuedanitom (eHuedanomienitom)
abo noniomieniToM; po3puBM (MOpaHeHHs) opraHiB abo ix
BWUSTyYEHHS BHACTIAOK HEBIPHUX MEANYHUX MaHinynauin.
CTpaxoBMMM BUNagKkaMu € Hwk4yeHaBefeHi nogii (3a
BWHATKOM 3a3HayeHux y n. 3.6. UMX YMOB CTpaxyBaHHS), SKi
CcTanucsa BHacrigoK HeLWwacHoro Bunagky, Wo Mae micue nig yac
Oii JoroBopy CTpaxyBaHHs Ta NiOTBEPOKEHI [AOKyMEeHTamu,
BUOAHMMU  KOMMETEHTHMMU OpraHamm Yy BCTaHOBIIEHOMY
nopsaky (MeauyHVMKn 3aknagamu, CyaoM), a came OTpUMaHHS
CrpaxyBanbHukom (3acTpaxoBaHO 0cO000) TpaBMaTUYHKX Ta
iHLWUMX NOLWIKOAXEHb, a TakoX IHWOro posnagy 340poB'sa
CrpaxyBanbHuka (3acTpaxoBaHoi 0cobu) BHAcnigoK HELLLACHOTO
BMNaAKy, SKi npu3senu Ao:
TumuyacoBa BTpata CrpaxyBasnbHUkOM (3acTpaxoBaHO
ocoboto) 3aranbHOI Npaue3naTHOCTi, He MeHLUe HixX Ha 5
[OHiB, BHACNIAOK HeLlacHOro BUNaaKky (4ns Henpawuloynx -
nig TMMYacoBOK BTPATOK 3arafbHOi Mpaue3gaTHoOCTI
po3ymieTbca nepebyBaHHA Ha ambynaTopHomy abo
cTauioHapHOMY niKyBaHHi, He MeHWwe 5 [OHiB BHACMigoK

HellacHoOro BUMagKy, 3a BUHATKOM nepiody Ha
peabiniTauiiiHe nikyBaHHs).

Crinka BTpata CrpaxyBanbHukoM (3acTpaxoBaHoO
ocobolo) 3aranbHOi  Mpaue3gaTHOCTi  (BCTAHOBMEHHS

NepPBUHHOT iIHBaNIAHOCTI) BHACNIAOK HELLaCHOro BUMaaKy.

CmepTb 3acTpaxoBaHoi 0cobu BHacnigoK HeLlacHoro
BUMagKy.
yBaral!l [pu uboMy, [0 TpaBMaTUYHUX MNOLUKOMKEHD

BiAHOCATLCA: MOPYLUEHHS LiNICHOCTI TKaHWH, KICTOK i opraHis
BHacnigoK nepernomie, yQapie, OMikiB, BWBWXiB, PO3pMBIB,
nopaHeHHs OpraHiB, enekTpoTpaBMu, B pe3ynbTaTi BNMBY
MEXaHi4YHOiT CUMK, XiMIYHMX PEYOBWH, BMCOKOI abo HU3bLKOT
TemnepaTypu, eneKTPUYHOI Ta iHLLOT eHeprii.
IHWMM po3nagoM 340pOB's €: BUMNAAKOBE roCTpe OTPYEHHS
OTPYMHMMU  poCnMHaMK, HeJoBposikiCHUMKW  NpodyKTamu,
nikamu, 3a BUKIMKOYEHHAM KMLLKOBOI iH(beKLiT (canbsMoHennesy,
AN3eHTepii i T.M.); BUNagkoBe rocTpe OTPYEHHS MPOMUCTIOBUMM
XiMIYHAMW  peyvoBMHaAMW B pe3ynbTaTi BUPOOHMYOI aBapii;
3aXBOPHOBAHHS: KNiLLOBUIA eHLedaniT, CTOBOHSIK, CKaXeHICTb.
Buknio4yeHHsIM i3 cTpaxoBMX BUNagkKiB, KPiM 3a3HaA4eHOro y
nyHktax 10.15i 10.16, €:

» detailed description of the accident and
responsibility of the Insurant (the Insured person);
» the state of health of the Insured person (possible
alcoholic, drug or toxic intoxication).
2.9.6. In case the Insurant claims the damage inflicted by
traffic accident or car breakdown, he/she shall provide
the Insurer with the technical inspection conclusion.
2.9.7. In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and
circumstances of the insured accident and to
determine the amount of the insurance compensation.
2.9.8. Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If
documents are in a different language, official
translation of these documents into Ukrainian is
provided

Section3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests
with regard to the Insured person's life and health that do not run
counter to the Ukrainian legislation currently in force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. Insurance risk is an event that is provided by an insurance
contract that has occurred and with the onset of which the
Insurer has an obligation to make an insurance payment.

3.4. The accident under this Contract shall be understood as
a sudden, accidental, short-term and unpredictable event
that actually took place and as a result of which there was
a disorder in the health of the Insured (Insured person) or
his (her) death. Such events include: burn; frostbite;
drowning; the effect of electric current; lightning strike;
sunstroke; attack by intruders or animals; the fall of any
object or the Insured (Insured person); accidental exposure
to the respiratory tract of an extraneous body; injuries
sustained during the movement of vehicles (car, train, tram,
etc.) or during a crash; injuries sustained by using
machines, mechanisms, weapons, and all kinds of tools,
traumatic damage; accidental acute poisoning by
poisonous plants, chemicals (industrial or household), poor
quality food products, with the exception of foodborne toxic
infections (salmonellosis, dysentery), drugs; tick-borne
encephalitis (encephalomyelitis) or poliomyelitis; ruptures
(injuries) of organs or their removal as a result of incorrect
medical manipulations.

3.5. The insured events are listed below cases (with the
exception of specified in p.3.6. of these conditions of
insurance) that have occurred as a result of an accident
that occurred during the validity of the insurance contract
and is confirmed by documents issued by the competent
authorities in the prescribed manner (medical institutions,
court), namely receipt of the Insured (Insured person) of
traumatic and other damages, and as well as other
disorder of the Insured's health (Insured Person) as a
result of an accident that resulted in:

3.5.1.  Temporary loss by the Insured (Insured Person) of

general working capacity for at least 5 days as a

result of an accident (for unemployed persons -

temporary loss of general working capacity means
staying on an outpatient or inpatient treatment, at
least 5 days as a result of an accident, with the
exception of the period for rehabilitation treatment).

3.5.2.  Stable loss by the Insured (Insured Person) of

general disability (establishment of primary

disability) as a result of an accident.

Death of the insured person as a result of an

accident.

3.5.3.

Attention!!! At the same time, traumatic damage includes:
damage to the integrity of tissues, bones and organs as a
result of fractures, strokes, burns, dislocations, ruptures,
wounds of organs, electric injuries, as a result of mechanical
force, chemicals, high or low temperature, electric and other
energy.

Another health disorder is: accidental acute poisoning with



3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

3.6.7.

3.6.8.

3axBOpPIOBaAHHSA, SKi HEe € HacnigkoM HeLlacHOro Bunagky
3actpaxoBaHoi 0coOM (3a BWHSITKOM MpaBLio, CKasy,
eHuedaniTy, Wo nepefaeTbCs yKycamum Kriiis);
NiKyBanbHWN  BigNOYMHOK, peabiniTauinHe, caHaTOpHO-
KypoOpTHE Ta 0300pOBYE JliKyBaHHS, a TakoX cna-
npoueaypy; .

HeLLacHU BMNaaoK, WO CTaBCHA BHACNIAOK 3aXBOPIOBAHHS,
sIKe € HacnigkoM NCUXiYHOI peakuii Ha BiMCbKOBI noaii,
BHYTPILLHI 3aBOpYLUEHHS, TePOPUCTUYHUIA akT,
aBiakaTacTpody abo nobotoBaHb, MOB’A3AaHUX i3 TakMMu
noaismu;

HelacHU BUNaZoK, O CTaBCsA BHACNOOK XPOHiYHUX abo
NCUXiIYHMX 3aXBOPIOBAHb, HaBIiTb SKLLO BOHU NPOSIBAIOTLCA
nepioanNYHO;

cTpaxyBaHHs ocib y Bili noHag 65 pokiB 6e3 4oa4aTKOBOro
nnarexy (HauiHkn);

TpaBMM abo 3axBOPHOBaHHS BHACMiAOK  HELaCHOro
BMMNAJKy, WO CTaBCcH B pe3ynbTaTti AOPOXHbO-TPAHCMOPTHOI
npurogn, B TOMY 4uchi Npu BUKOPUCTaHHi aBTOMOGINs,
Benocunena, MoTouukna, monega, rgpo- i KBaapouwmkna,
riapockyTepa, cHiroxoda, katepa, MOTOPHOIO YoBHa i T.M.,
AKLLO:

3acTpaxoBaHa ocoba kepyBana TPaHCNopTHUM 3acO60M He
Malo4yK BiANOBIAHOro BOAINCBLKOro NocBiaYeHHsA abo B CTaHi
ankoronbHOro, HapKOTUYHOro abo TOKCUYHOTO CM'SIHIHHS,
abo nig gieto NCUXOTPOMHUX | TOKCUYHUX PEYOBUH;
3acTpaxoBaHa ocoba nepefana KepyBaHHsi TPAHCMNOPTHUM
3acobom iHWIN ocobi, wWo He Mana BignNoBiAHOIO
BOZAINCBHKOro NOCBiAYEHHS;

3acTpaxoBaHa ocoba 3Haxogunacss B TPaHCMOPTHOMY
3acobi (B SAKOCTIi macaxwupa), KpiM rpomaacbKkoro
TpaHCNopTy, KepyBaHHSA SKUM 3gilicHoBana ocoba, Lo
3Haxogmunacs B CTaHi ankorosibHoro, HapkoTU4YHOro abo
TOKCMYHOTrO CM'SHiHHA, abo nig giet NCUXOTPOMHUX i
TOKCUYHUX PEYOBWH;

3acTpaxoBaHa ocoba 3HexTyBana i He ckopucTanacs
3acobamu 6e3neku (3axmcTy) ik pa3om, Tak i OKpEMO, TakUM
SIK: Macok 6esneku, Lnem, Kacka, pATyBanbHWUA XuneT, a
TakoX iHWi 3acobu 6Gesnekn, nepepbaveHi npasunamm
eKcnnyarauii TpaHcnopTHOro 3acoby.

BMNaZKu SKi CTanucsa Ao yknagaHHs [JoroBopy CTpaxyBaHHs
Ta/abo no [oroBopy, KU yKMageHwWn nicns noyaTtky
NoAOPOXi, @ TAKOX Ti, AKi BiAOYNMCb nicns 3akiH4eHHs Aoro
CTPOKY Aii;

cmepTb CTpaxyBanbHuka (3acTpaxoBaHoi ocobu), sika He €
HacriAKOM HeLLacHOro BUNaaky.

3.7. LOii y pasi HacTaHHa HewacHoro Bunagky. lpu HacTaHHi
HewacHoro Bunagky CtpaxyBanbHuK, 3acTpaxoBaHa ocoba abo
ocoba, slka npeacTaBnsie iHTepecu 3acTpaxoBaHoi ocobu
3000B’si3aHa HEBIAKNAAHO BUKOHATKM Aii, nependayveHi nyHKTOM
2.8 yporo [Jorosopy.

3.8. YMoBM 34iACHEHHA CTPaxoBOi BUNnaTu:

3.8.1.

3.8.2.

3.8.2.1.

3.8.2.2.

3.8.2.3.

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3000B’si3aHuI
nogatn CrtpaxoBuky npoTarom 30 AOHIB nicnst 3akiHYeHHS
nogopoxi abo nikyBaHHA BCi HeOOXigHI OOKYMeHTW Ans
NPUAHATTA pilleHHN WOoao 3AIMCHEHHSI CTPaxoBoi BUNnaTu.

CTpaxoBuK NpuiMae pilleHHs1 NPO 34iNCHEHHA CTPaxoBol
BUMIATW Ha NiACTaBi AOKYMEHTIB, 3a3HadyeHux y nyHkTi 10.9,
a TaKoX TaKuX JOKYMEHTIB:

[OKYMEHT, Lo noceigyye ocoby Ta niaTBepaxye npaeBo Ha
OTPMMaHHS CTPaxoBOi BUNNATY;

ogiliiHUA  npoTokon abo  JoBigka MPO  HacTaHHSA
HeLlacHoro BMNaaKy;

npy TMMYacOBIM BTpaTi 3aranbHOi  Mpaue3gaTHOCTI
3acTpaxoBaHot 0CcO00K BHACNIAOK HELLLACHOrO BUMAAKY:
[OBigKka 3 Megu4yHoro 3aknagy i3 3a3HadeHHsIM npi3BuLLa
3actpaxoBaHoi 0cobw, AiarHo3y, AaTu 3BEpPHEHHs Ta
TpMBanoCTi nikyBaHHs (3a BUHATKOM nepiogy
peabinitTauinHoro  nikyBaHHsl),  3aBipeHOi  NignNMcom,
neyaTkol BIAMNOBIAaNbHOI 0cobu (nikytoyoro nikapsi) Ta
LITaMNoM MeauUYHOro 3aknaay;

y pasi BCTaHOBMNeHHsA 3acTpaxoBaHii 0cobi NnepBUHHOT
iHBanigHOCTI BHACNIAOK HeLacHOro BUNaaKy:

BWCHOBOK MeOMKO-COoLianbHOI  eKCnepTHOI  KoMicii  npo
BCTaAHOBIMEHHA MEPBUHHOI iHBaNigHOCTI 3acTpaxoBaHin
0cobi BHacnigok HellacHoro Bunaaky;

y pasi cMepTi 3acTpaxoBaHOi 0COOM BHACMIAOK HELLACHOTO
BUMAOKY:

KOMisi CBigoLUTBa MPO CMEpPTb;

Konis cBigoLTBa NPO NPaBo Ha CNajLunHYy;

poisonous plants, poor-quality products, medicines, except for
intestinal infection (salmonellosis, dysentery, etc.); accidental
acute poisoning by industrial chemicals as a result of an
industrial accident; disease: tick-borne encephalitis, tetanus,
rabies.

3.6. Exceptions to insurance claims, except those specified in

p. 10.15 and p. 10.16, are:

3.6.1. diseases that are not the result of an accident of the
Insured person (with the exception of tetanus, rabies,
encephalitis, transmitted by tick bites);

3.6.2. medical rest, rehabilitation, sanatorium and health
treatment, as well as spa treatments;

3.6.3. anaccident resulting from an illness that is the result of
a psychological reaction to a military event, internal
disturbances, a terrorist act, a plane crash or fears
associated with such events;

3.6.4. an accident that occurs as a result of chronic or mental
illness, even if it manifests itself periodically;

3.6.5. insurance of persons over 65 years of age without
additional payment (margins);

3.6.6. injuries or illness due to an accident, which occurred
as a result of a traffic accident, including using a car,
bicycle, motorcycle, moped, hydro and quad bike,
gyrostat, snowmobile, boat, motor boat, etc., if:

3.6.6.1. the insured person was driving a vehicle without an
appropriate driver's license or in the state of alcohol,
narcotic or toxic intoxication or under the influence of
psychotropic and toxic substances;

3.6.6.2. Theinsured person transferred the management of the
vehicle to another person who did not have the
appropriate driver's license;

3.6.6.3. theinsured person was in the vehicle (as a passenger),
except for public transport operated by a person who
was in a state of alcohol, narcotic or toxic intoxication
or under the influence of psychotropic and toxic
substances;

3.6.6.4. The insured person has neglected and did not use the
means of safety (protection) both together and
separately, such as: a safety belt, a helmet, a helmet,
a life jacket, as well as other safety measures provided
for by the rules of operation of the vehicle.

3.6.7.  cases occurring before the conclusion of the Insurance
Contract and / or the Agreement entered into after the
start of the trip, as well as those that occurred after the
expiration of its validity;

3.6.8. Death of the Insured (Insured Person) which is not a
consequence of an accident.

3.7. Actions in the event of the insured accident. In the event

of the insured accident the Insurant, Insured person or

the person representing the Insured person’s interests

shall immediately perform the actions stipulated by the

item 2.8 of this Contract.

3.8. Terms and conditions of insurance payment:

3.8.1. The Insurant (Insured person) shall submit to the
Insurer all the necessary documents within the period
of 30 (thirty) days after the end of travel or medical
treatment in order to take the decision on insurance
payment.

3.8.2. The Insurer shall take the decision on insurance
payment on the basis of the documents specified in the
item 10.9, also on the basis of the following documents:

» the document certifying the identity of a person
and his/her right to receive insurance payment;

» official report or certificate proving the fact of
accident;

3.8.2.1. the temporary loss of overall efficiency of Insured
person as a result of accident:

» certificate issued by a medical institution which
includes the name of the Insured person,
diagnosis, date of request for medical aid,
duration of treatment (except for period of
rehabilitation treatment) signed and sealed by the
person in charge (a physician), also bear the
stamp of a medical institution;

3.8.2.2. in the event of primary disablement of the Insured
person caused by the accident:



3.8.3
3.8.3

3.8.3

3.8.3

»  iHWIi JOKyMeHTM 3a BuMoroto CTpaxoBuka.

. CTpaxoBuK 34ifICHIOE CTpaxoBy BUMMaTy:

1. npy Tum4YacoBin BTpaTi 3aranbHOi  Mpaue3gaTHOCTI
3acTpaxoBaHo ocoboto - CTtpaxyBanbHuUKy
(3acTtpaxoBaHiit 0cobi) y po3mipi 0,5% Big cTpaxoBoi cymu
3a HellacHMM BUMNAOKOM 32 KOXeH AeHb AOKyMeHTarnbHO
niagTBEPAKEHOro po3nagy 300POB’A, NOYMHAKYM i3 LLOCTOro
OHSA (32 BUMHATKOM nepiogy peabiniTauiiHoro nikyBaHHs),
ane 3aranom He binbLe 30%;

2.y pasi BCTaHOBMNEHHsI NePBUHHOI iHBaNigHOCTI:

| rpynn — CTtpaxyBanbHuKy (3acTpaxoBaHii 0cobi) y po3mipi
100% cTpaxoBoi CyMu 3a HELLACHUM BUMNAAKOM;

Il rpynn — CtpaxyBanbHuky (3acTpaxoBaHii ocobi) y po3mipi
75% cTpaxoBoi CymMu 3a HeLacHUM BUMAOKOM;

Il rpynn — CtpaxyBanbHuKy (3actpaxoBaHin ocobi) y po3mipi
60% cTpaxoBoi CymMu 3a HELLLACHMM BUMAOKOM.

.3. y pasi cmepTi 3acTpaxoBaHoi ocobn — BurogoHabysauy y
po3mipi 100% cTpaxoBoi cymu 3a HELLACHUM BUMAOKOM.

Posgin 4. CTPAXYBAHHSA LIMBINbHOT BIAMOBIOAIEHOCTI

4.1.

4.2.

4.3.

4.3.1.

4.3.2.

4.4.

4.5.
45.1

451

45.1

Mg YAC NnogorPOXI

MpeameToM cTpaxyBaHHS € ManHOBI iHTepecu CTpaxyBarbHuka
(BacTtpaxoBaHoi ocobu), noe’sidaHi 3 Moro 3060B’A3aHHAMM
BifLUKOAYBATU LUKOQY XWTTIO Ta 340poB’to abo mawiHy TpeTix
ocib, HaHeceHy 3 HeobepeXHOCTi Nig Yac 3akopAOHHOT NOI3aKK
(32 BMHATKOM MOI3AKM 3 METOK 3MiHW MOCTIMHOTO Micusi
NPOXWBaHHs1) Ha TepuTopii Aii [JoroBopy cTpaxyBaHHS.

CTpaxoBMM BWMNagKOM 3a YMOBaMW CTpaxyBaHHS LMBIMbHOI
Bi4NOBIAaNbHOCTI Mif Yac MoJopoXi € MnoAis, BHACMZOK AKOi
CrtpaxyBanbHuky  (3acTpaxoBaHin 0co06i) npea’sienexHa
npeTeH3sis Big TpeTix ocid Npo BiALwKoAyBaHHA 36UTKIB, 3aBOAHMX
B pe3ynbTaTi HEHaBMUCHUX Ta HeobepexxHWX A 3acTpaxoBaHoi
ocobu.

CTtpaxoBa cyma Mo CTpaxyBaHHIO LMBINbHOI BiAMOBiAANbHOCTI
nig Yac nogopoxi BkasaHa B [JoroBopi cTpaxyBaHHS. [pu upomy
BCTAHOBMEHI Taki nimiTu BignosigansHocti CTpaxoBuka (y
BijcOTKaX Bif, Bka3aHoI y [loroBopi cTpaxyBaHHS CTPaxoBoi Cymu
No CTpaxyBaHHIO LMBINbHOI Bi4NOBIAANbHOCTI Nig Yac NOA0POXi):

32 HaHeceHHs 30uTkiB ManHy TpeTix ocib6 — 30%,
BKMtOYaK4M NimiT BignosiganbHocTi y po3mipi 1% Big
CTPaxoBOi CyMM B pasi HEHaBMUCHOIO MOLUKOOKEHHS
B35ITOrO Ha NMPoKaT CNOPTUBHOIO iHBEHTapIo;

3a HaAHECEHHs1 LUKOAM XUTTH Ta 300pOB’t0 TPeTix ocib —
70%, Big sikoro 8o 5% BMNNavyeTbcs KOMMNeHcalis 3a 6inb i
CTpaxgaHHa  noTepninoi  TpeTboi ocobw  BHacnigok
HeHaBMUCHUX dii 3acTpaxoBaHoi ocobu;

Y BuMNagKky HeobXigHOCTI 3amnydeHHs nepeknagadya Ta/abo
ajBokaTa [ns 3axucTy npas 3acTpaxoBaHoi 0cobu y cyaoBomy
npoueci 3 agmiHicTpatuBHMx abo umBINbHUX cnpas, CTpaxoBuk
BiALLKOAOBYE X MOCNYrM B TakKNX po3Mipax:

»  Ha nocnyru nepeknagaya — o 10% Big cTpaxoBoi cymu;
» Ha nocnyru agsokaTa — o 10% Big cTpaxoBoi cymu;

BrsHayeHHA po3mipy BUTpaT, AKi BiAwkoaoBye CTpaxoBuK:

. Mpn HacTaHnHi B nepiog noi3gkM cTpaxoBoi noAii no
CTpaxyBaHHIO LMBINbHOI BignoBiganbHOCTI 3acTpaxoBaHoi
ocobn po posrnsgy  CTpaxoBukOM — NpuAMaloTbCA
npaBOMIpHi BUMOTY NO BiALKOAYBaHHIO:

1. nmpsMoro  giicHoro  3GUTKy  BHacnigok  4acTKOBOrO
NOLLUKOAXEHHS ab0 3HMLLEHHA MalHa, KU BU3HAYaETbCA:

» NPV 3HULLEHHI MaliHa — y po3Mipi MOro AicHOI BapTOCTi 3
BipaxyBaHHAM 3HOCY Ta (hpaHLIN3N;

» NPV YaCTKOBOMY MOLUKOKEHHI — Yy pO3Mipi HeoOXiaHMX
BUTPAT Ha NPUBEAEHHS AOr0 A0 CTaHy, B SIKOMY MaliHo Byno
[0 HaCTaHHs CTPaxoBOI Mofji, 3 BigpaxyBaHHsAM 3HOCY Ta
dpaHLwmnzy;

.2.  WIKOOW, HaHECEHOI XMTTIO Ta 300POB’H0 TPEeTbOi 0cobu B
MeXax 3a3HayeHoro fnimiTy, ane He GinbLue:

»  po3Mipy BUTpaT, HEOOXigHUX HAa MeauyYHe NiKyBaHHS;

» conclusion of the medical and social expert
commission that the Insured person shall be
assigned primary disablement as a result of the
accident;

in the event of death of the Insured person caused by
the accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the
Insurer.

The Insurer shall make insurance payment to the
Insurant (Insured person):
in case of temporary deterioration of the Insured
person's health —to the Insured (Insured Person) is in
the amount of 0,5% of the insurance sum per each day
of health deterioration (proved by documents), but not
more than 30% in general;
in case of primary disablement:
| disability group — to the Insured (Insured Person) is in
the amount of 100% of the sum insured under Accident
Insurance;
Il disability group — to the Insured (Insured Person) is in
the amount of 75% of the insurance sum insured under
Accident Insurance;
Il disability group — to the Insured (Insured Person) is in
the amount of 60% of the insurance sum insured under
Accident Insurance;
in case of death of the Insured person - to the
Beneficiary in the amount of 100% of the sum insured
under Accident Insurance.

3.8.2.3.

3.8.3.

3.8.3.1.

3.8.3.2.

3.8.3.3.

Section 4. PUBLIC LIABILITY INSURANCE DURING A
TRIP

4.1. The subject of insurance shall be the property
interests of the Insurant (Insured person) relating to
his/her liabilities for any damage undeliberate inflicted
to the life, health or property of the third persons during
travel abroad (except for travels with the aim of moving
to another place of permanent residence) in the
territory covered by the Insurance Contract.

4.2. As per the terms of public liability insurance, the
insured accident shall be understood as an event
when the third parties make their claims to the Insurant
(Insured person) for compensating for the losses
inflicted by the latter as a result of undeliberate and
careless actions.

4.3. The general public liability insurance sum is specified
in the Insurance Contract. The Insurer's limits of
liability are set forth below (percent of the public
liability insurance sum indicated in the Insurance

Contract):

4.3.1. inflicting the damage to the third parties'
property — 30%, including the limit of liability
in the amount of 1 % of the insurance sum
in the event of unintentional damage of the
rented sports equipment;

4.3.2. causing the damage to life and health of the

third persons — 70%, up to 5% of which is
paid as compensation for pain and
sufferings of the third person as the result of
unintentional actions of the Insured person.
4.4. Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect
his/her rights during administrative or civil
proceedings, the Insurer shall reimburse for their
services the following amounts:
» interpretation [translation] services — up to 10% of
the insurance sum;
» lawyer services — up to 10% of the insurance sum;
4.5. Expenses that shall be reimbursed by the Insurer:
45.1. Provided the insured accident entailing
public liability happens to the Insured
person, the Insurer shall consider the lawful
requests to reimburse the following:
4.5.1.1. actual losses as a result of partial damage or destruction
of property, which are determined as set forth below:
» destruction of property — in the amount of its actual
cost minus depreciation and deductible;
» partial damage of property — in the amount of
expenses required to bring property into initial



45.1

45.1

4.5.2.

4.6. Butpartu,

4.6.1.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.6.7.

4.6.8.

4.6.9.

4.6.1

4.7. Oiv

4.7.1.

» po3Mipy 4YacTuHu 3apobiTKy, AKOro y BuUMAAKy CMepTi
notepninoi ocobn no3baeneHi ocobu, Lo 3Haxoounncsa Ha
il yTpyMaHHi — y Bunagky 3armbeni notepninoi TpeTboi
ocoou;

»  pO3Mipy MOHECEeHWX BUTPaT Ha puTyanbHi nocrnyrm - y
BUNagky 3armbeni noTepninoi TpeTboi ocobu;

.3.  30uTKy BHaACMifOK HEHaBMMCHOrO MOLUKOMKEHHS Mid 4Yac
3aHATb aKTMBHUM  BiOMOYMHKOM B3ATOTO Ha Mpokat
CMOPTUBHOIO iHBEHTapto, B Mexax Bu3HayeHoro B n.4.3.1.
NiMITY, SKUA BU3HAYaETbCS:

> NpuM  3HULEHHI — y po3Mipi AiicHOI
BijpaxyBaHHSAM 3HOCY Ta (hpaHLLM3N;

» 1PV YaCTKOBOMY MOLUKOMKEHHI — Yy pO3Mipi HeobXiaHMX
BUTPAT Ha NPVMBEAEHHS Oro A0 CTaHy, B AKOMY CMOPTUBHUMN
iHBeHTap 6yB [0 HAcCTaHHSA CTpaxoBoi nogiji, ane He GinbLe
[iNcHOI BapTOCTI 3 BiApaxyBaHHAM 3HOCY Ta opaHLIM3W;

4. YacTMHM BUTpaT ANA 3aXUCTy npaB 3acTpaxoBaHoi ocobu y
BMMNAOKY NOPYLUEHHSI NPOTU HET CyA0BOI CnpaBu NnoB’sa3aHoil
i3 HacTaHHAM UMBINbHOI BignoBiganbHOCTI nig 4ac
nofopoXxi, a came:

» onnata  nocnyr
nepeknagava;

» onnata nocnyr agBokarta;

Y 6yab-akomy BMNaAKy i3 CyMU CTPaxoBOro BiALKOA4YBaHHS
BMpaxoOBYeTbCA (ppaHwm3a. PpaHwmsa BCTaHOBMEHaA Y
po3mipi 10% Big cymu 36uMTKy, LWIOJO AKOro npep’sisreHa
BMMOra npo BiALWKOAYBAHHSA, SKLWO iHWE He 3a3HayeHo Yy
[Horosopi.

wkopa, 30MTKM, fAKi He BiAWKOAOBYIOTbLCS

CtpaxoBMKOM. 3a yMOBamMu  CTpaxyBaHHS  LMBIMbHOI

BignosiganbHocTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) nig

Yac NogopoXi, 4O CTpaxoBMX BUMAAKIB HE Hanexartb Oyab-siki

BMMOTY LLOAO BiALIKOAYBaHHSA HACTYMHOrO:

36UTkn abo BUTPaTH 3iACHeHI HaBMMWCHO

CrtpaxyBanbHukom (3acTpaxoBaHow 0cobok) 0cobucTo

abo y 3mMOoBi i3 TPETLOK 0cO60I0;

30MTKM, NOB'A3aHi 3 [OroBipHOK, rOCMOA4APCHKO Ta

KPUMiHanbHO BiANOBI4ANbHICTIO CrtpaxyBanbHuka

(BacTtpaxoBaHoi ocobu) nepen TpeTiMm ocobamu, a Takox

36UTKW, 3aBAaHi HABKOMULLHBOMY CepefoBULLY;

wKkoga  u4um  306uTKM, 3aBgaHi CTtpaxyBanbHUKOM

(BacTtpaxoBaHoto 0coboto) Byab-aKMM BUAOM TPAHCMOPTY i3

OBUTYHOM;

wKkoga 4m 30UToK, 3aBaaHi uneHam cim’i CTpaxyBanbHUKa

(BacTpaxoBaHoi ocobn);

wrtpad, neHs abo iHwWi piHaHCOBI CaHKLUii, WO He € NPSIMUM

HacrnigKoM HaHeCeHOi LUKOAU 3[0POB’I0 UM 30UTKY ManHy

TpeTix ocib

36uTkn noHag ob'emy Ta cymu, nepepbayeHi UMHHUM

3aKoHOOABCTBOM YKpaiHM Ta/abo KpaiHn TuM4acoBOro

nepebyBaHHa 3acTpaxoBaHOi 0cobu, a TakoX MoHag
3a3HaveHy y [loroBopi CTpaxoBy Cymy;

wKoda uYuM 306UTOK, 3aBAaHi Mpu yyacTi B CMNOPTUBHMX

3MaraHHsaxX Ta B npoueci NiroTOBKN A0 HUX;

LKkoga 4m 30UTOK, NOB’A3aHi i3 BUPOOHMYO0, NPOdECINHOK

[isnbHICTI0, hisnyHO Npaueto abo KpUMiHanNbHUMK Aismu

CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu);

LWKoda 4YM 3OMTOK, LU0 BUHMKAIOTb Yy 3B’A3KY i3 (hakToM,

cuTyauieto, obctaBuHamn, ski oo nodatky paii [Jorosopy

BapToCcTi 3

3anyyeHoro  (Npu  HeoOXiQHOCTI)

CTpaxyBaHHS oynu BiJOMi CTtpaxyBanbHUKY
(BacTpaxoBaHii  0cobi), abo 'y BiOHOLWIEHHI  AKMX
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 6yB 3gaTHWi

nepeadavnMT MOXMUBICTb Nped’siBlIeHHs B MOro aapecy

NO30BHOI BUMOTW;
0. MopanbHa WkKoAa, a TakoX LWKoAa, 3aBAaHa iMigxy abo
penyTauii TpeTix ocib.
CtpaxyBanbHuka (3acTpaxoBaHOI
HacTaHHSA CTpPaxoBOro BMnNagky
Mpn  HacTanHi  cTpaxosoi  nodii  CTpaxyBanbHUK
(BacTtpaxoBaHa ocoba) 3060B’A3aHMIN NPOTSArom 72 roguH
Bif, JaTW HacTaHHA CTPaxoBOi nofii, NOBIAOMWUTN MpO ue
CTpaxoBuMKka  €feKTPOHHOK  MOWTOK  Ha  ajpecy
info@eurotravelins.ua (uinogoboso) Ta 3a BkasaHum Yy
noroeopi HOMEPOM TenedoHy: 0800217878
(baraTokaHanbHui) abo +38 044 299 78 87 (y pobounii
yac 3 09.00 go 18.00 3a KniBCbkMM YacoM, y N'AaTHULIO — 40
17.00), a TakoX HaJaTy 3asiBY 3 AeTanbHUM BUKaA0M Takoi
iHopmaLii:
SIKUM YMHOM, Ze i konu Byno 3aBaaHo 36MTKiB TPETIN 0cobi
imeHa (Ha3Bwu) Ta agpecu BCiX OCi0, AK1M 3aBAaHoO 30UTKIB,
npissuLLa, iMeHa Ta agpecu CBigkiB,
ONUC  XapakTepy Ta MiCLUE3HaXOMKEHHS  Byab-sKux
NOLLUKOMXXEHb UM 30UTKIB, sIKi € HacNigKoOM CTpaxoBoi nogji.

ocobu) y pasi

v v e w

condition before the insured accident minus
depreciation and deductible;
4.5.1.2. damage inflicted to life and health of the third person within
the aforementioned limit, but not exceeding:

»  cost of medical treatment;

»  part of salary of the injured party (in case of death)
provided the latter had the persons under his/her
care who were deprived of such part of salary;

» funeral expenses — in the event of the injured
party's death;

4.5.1.3. damage unintentionally inflicted to the rented sport
equipment during active rest, within the limits specified in item
4.3.1., which is determined by:

» destruction of equipment — in the amount of its actual cost
minus depreciation and deductible;
» partial damage of equipment — in the amount of expenses

required to bring sport equipment into initial condition
before the insured accident, but not exceeding its actual
cost minus depreciation and deductible;

4.5.1.4. part of expenditures relating to the protection of civil
rights of the Insured person provided the legal proceedings were
instituted against the latter, in particular:

» cost of interpretation [translation] services (if necessary);
» lawyer services;

45.2. In any case the deductible shall be deducted from the
amount of insurance compensation. The amount of deductible
shall be determined as a percentage of the amount of damages
under the certain claim, and stated in the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant (Insured
person), the insured accidents shall not include the following:

4.6.1. deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;

4.6.2. losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the third
parties as well as damage to the environment;

4.6.3. damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;

4.6.4. damage or losses inflicted to the Insurant's (the Insured
person's) family members;

4.6.5. fines, penalties or other financial sanctions whatsoever,
which are not directly caused by damage to the health or
property of the third parties;

4.6.6. losses exceeding the amounts and sums stipulated by the
current legislation of Ukraine and/or a country of temporary stay,
also exceeding the insurance sum specified in this Contract.
4.6.7. damage or losses inflicted by means of taking part in sport
competitions, during preparation for such competitions or
caused by active rest;

4.6.8. damage or losses caused by the productive or
occupational activity, physical labor or criminal actions of the
Insurant (the Insured person);

4.6.9. damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured person) before
the insurance period, or with regard to which the Insurant (the
Insured person) could have anticipated the possibility of
instituting the legal proceedings against him/her;

4.6.10. moral damage or damage inflicted to the image or
reputation of the third parties.

4.7. In the event of the insured accident, the Insurant
shall take the following actions
4.7.1.  Upon the occurrence of an insurance event, the
Insurant (the Insured Person) is obliged, within 72
hours from the time of the occurrence of the
insurance event, to notify the Insurer by e-mail
info@eurotravelins.ua (day and night) and by
phone specified in the contract: 0800217887
(multichannel) or +38 044 299 78 87 (during
working hours from 09.00 to 18.00 Kyiv time, on
Friday - until 17.00), as well as to submit a claim
with the following detailed information:
» way, place and time of causing damage to the third

party,
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4.7.2.

4.7.3.

4.7.4.

4.7.5.

Hagatn CTpaxoBuKy OOKyMeHTW, 3a3HadveHi y nyHkTi 10.9
[oroBopy, a TakoX iHLWi AOKYMEHTH, LU0 XapakTepusyTb
o6CcTaBVHM CTPaxoBOro BUMaAKy (MPOTOKON OMNUTY CBIAKIB,
3asBa noTepninoi ocobu, gosigka i3 nonidii, nponoawuii
OOCY[OBOrO  yperymoBaHHA | T.n.), Ta 6e3ymoBHO
nigTBEPOKYHOTH BUHY 3acTpaxoBaHoi  0cobu i
06rpyHTOBYIOTE PO3MIp HAHECEHOTO 36UTKY.

Akwo CTpaxyBanbHuKy (3acTtpaxoBaHin ocobi)
npea’siBneHa npeTeHsis, TO BiH 30600B’A3aHUN HeramHo
BiANpPaBUTU ENEKTPOHHOI MOWITOW Ha agpecy
CtpaxoBuka: info@eurotravelins.ua,, 3 noganbWnM
BiAnpaBneHHsIM B NMCbMOBOMY BUrnsiAi Ha agpecy : 04071,
M. KuiB, a/a24 - konito nucta, NocTaHOBW Cyay, MO30BHOI
BMMOTUW, BUKNWNKY OO CyAy, MOBIOOMIIEHHS, MOBICTKU cyay,
Oyab SKUX IHWMWMX [OOKYMEHTIB, OTPMMaHMX Yy 3B'A3Ky i3
npeTeHsielo.

Akwo cnpaBa No CTpaxoBiii nodii nepedaeTbcs 40 cyay,
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3a BMMOrO
CtpaxoBuka 3060B’si3aHUI NepeaaTn MoMy NOBHOBaXEHHS
(OopyYeHHs1) Ha BeAEHHS cnpaBu Ta NpeAcTaBieHHs CBOIX
iHTepeciB y BCiX CyA0BUWX iHCTaHUisX. Po3rnsg cnpasu Moxe
34INCHIOBATUCA nvwe 3a 3akoHamu YKpaiHu abo KkpaiHu
TMMYacoBoro  nepebyBaHHsi ~ 3acTpaxoBaHoi  ocobwu.
CTpaxoBuK Mae npaBo, ane He 3000B’sA3aHMIN Hi NpK SKMX
obctaBuHax, Opatu Ha cebe i 3giicHiOBaTU Big iMeHi
CTtpaxyBanbHuka 3axuct no Oyab-akin npeTeHsii i mae
noBHy cBoboay Ain Npy BeAeHHi 6yab-akux CyaoBux cnpas
Ta yperyntoBaHHi 6yab-akoi npeteHrsii. NpuiHaBLK Ha cebe
3axMCT MO MpeTeHsii, Mae NpaBo BIAMOBUTUCS Big TaKOro
3axXUCTY.

CrtpaxyBanbHuky (3acTpaxoBaHin ocobi) 3a yMoBaMm LibOro
[oroBopy 3abopoHeHo 6e3 y3rogkeHHs1 i3 CTpaxoBUKOM
nposoanTn Oyab-siki neperoBopy 3 no3uBavem abo 1Moro
npeacTaBHUKaMy No AOCYAOBOMY YPErysoBaHHIO Cnpasu,
3AINCHIOBATK BIALUKOOYBaAHHA, NpU3HaBaTW 4acTkoBo abo
MOBHICTIO BWMMOTM, nNpeng’siBNeHi homy y 3B'A3Ky i3
CTpaxoBOK nogieto, a Takox 6e3 3rogn CTpaxoBuka
npunmatn Ha cebe Oyab-aki  nNpsiMi 4M  Henpsimi
3060B’A3aHHS MO yperynoBaHHIO Takmx BUMOT.

4.8. YMOBU 34iNCHEHHS CTPaxoBOi BUNnaTu:

4.8.1.

4.8.2.

CTtpaxoBa BunnaTa 34ifCHI0ETLCA NOTepNinii TpeTin ocobi,
sKa BM3Ha4eHa cyaom, abo BiJLUIKOOOBYETLCA
CtpaxyBanbHuKy (3acTpaxoBaHin 0cobi), sKWwo BiH MO
y3rompkeHHo i3 CTpaxoBMKOM CaMOCTIHO po3paxyBaBcCsi i3
noTepnino TpeTbor ocobot. Cyma CTpaxoBux BUNMAT Ym
CTPaxoBMX BiALWKOAYBaHb, BKIOYalOYM BCi noaaTtku, He
MoXe OyTu BinblIOK CTPaxoBOi CyMM MO CTpaxyBaHHIO
UMBINbHOT  BiANOBigaNbHOCTI nig  4Yac  nNOJopoxi,
BCTAHOBMEHOI uUuMm [loroBopom, Ta BIigMOBIAHWX MiMITIB
BignosiganbHocTi CTpaxoBuka.

Bunnata cTpaxoBOro BiAWKOAYBaHHA 3AINCHIOETLCA B
nopsigky  HaOXOMKEHHS  MPaBOMIPHUX  BUMOr  MNpo
BifLLUKOAYBaHHS 30UTKIB.

Posgin 5. CTPAXYBAHHA ®IHAHCOBWX PU3NKIB,

5.1.

5.2.

NOB’A3AHNX 3 BIOAMIHOKO Y/ MEPEPUMBAHHAM
NMoaOOPOXI

lMpeameToM CTpaxyBaHHs € MaWHOBI iHTepecu 3acTpaxoBaHoOl
ocobu, noB’A3aHi 3i 30uTKamMu BHAcCNiOOK BiAMOBM  BiA
3abpoHbOBaHOi nogopoxi abo AOCTPOKOBOro ii MepepuBaHHs
BiANOBIAHO 4O AOrOBOPY MPO HadaHHSA TYPUCTUYHKUX nocnyr abo
iHWOro [JOKyMeHTa, $KWW 3acBigyye YMOBU TYPUCTUYHOI
NOAOPOXi.

Mpu yknageHHi OoroBopy cTpaxyBaHHS (QiHAHCOBUX PU3UKIB,
noB’si3aHnX 3 BiAMiHOI abo nepeprBaHHAM NMOJOPOXI CTpaxoBa
Cyma BCTaHOBIIETLCA MO Y3roAXKEHHI MK CTOpOHamMu Ha
nigctasi po3mipy BuTpaT, Aki CTpaxyBanbHUK 34iNCHWB ANsi
opraHisauii  noisgkn (NnpyabaHHA  TypWUCTCBKOrO  MPOAYKTY,
onrara KOHCYIbCbKOro 36opy, onnaTv 3abpoHLO0BAHOrO HOMEpPY
rotento, anaptaMeHTiB i T.M.), @ TakoX BapTOCTi KBUTKIB
(aBiauiiHMX, 3ani3HNYHKMX | T.N.).

5.3.Y [oroBopi 3a3Ha4aeTbCsl 3arajflbHa CTpaxoBa CyMa Ha BCiX

ofHo4acHo 3acTpaxoBaHux ocib no LboMy [JoroBopy.

5.4. [loroBip KOMMNEKCHOrO CTpaxyBaHHsI NMOLOPOXKYOUMX 3 YMOBO

[o6poBINbHOrO CTpaxyBaHHA hiHAHCOBOrO PM3UKY, MOB’A3AHOI0
3i 3bMUTKaMM Yepe3 HEMOXIMBICTb 34INCHEHHSI NoJopoXi abo
[OCTPOKOBE i NnepepuBaHHs, YKNagaeTbes:

» names and addresses of the persons who suffered
damage,

» names, surnames and addresses of the witnesses,

» description of damages or losses resulting from the

insured accident and their location.
The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the
Contract and other documents describing the
insured accident (testimonial evidence, statement
of the injured party, certificate issued by the police,
proposals on peaceful settlement etc.),
undoubtedly proving the guilt of the Insured person
and substantiating the amount of loss.
Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall
immediately send by e-mail to the address of
the Insurer: info@eurotravelins.ua, with further
posting in writing to the address: 04071, Kyiv, post
office box 24 - copy of the letter, ruling of a court,
plaintiff's  claim, subpoena and any other
documents whatsoever received in connection with
legal action.
If the provided case is brought to the court, the
Insurant (the Insured person) shall, at the request
of the Insurer, authorize (empower) the latter to
plead the case and represent his/her interests in all
judicial authorities. The case shall be considered in
line with the laws of Ukraine or a country of
temporary stay of the Insured person. The Insurer
shall have the right, but in no case shall be obliged
to undertake or conduct defense against any claim
on behalf of the Insurant and has free discretion to
prosecute any actions and to settle any claims.
Having taken the defense against the claim, the
Insurer shall have the right to refuse such defense.
In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without
consent of the Insurer) to hold any negotiations with
the plaintiff or his/her representatives concerning
pre-trial settlement of the case, to reimburse for the
losses, to recognize fully or partially the plaintiff's
claims with regard to the insured accident, also
(without consent of the Insurer) to assume any
direct or indirect obligations concerning settlement
of the case.

4.8. Terms and conditions of insurance payment:

4.8.1. Theinsurance payment shall be made to the third party

specified in court decision or to the Insurant (the

Insured person) in case the latter (with the consent of

the Insurer) personally compensated for the losses of

the third party. The insurance sum, including all taxes,

shall not exceed the public liability insurance sum

specified in this Contract and the relevant liability limits

of the Insurer.

Payment of insurance compensation shall be made in

order of receipt of lawful claims for compensation of

losses.

4.7.2.

4.7.3.

4.7.4.

4.7.5.

4.8.2.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

5.2. When entering into an insurance contract for financial risks
related to cancellation or interruption of travel, the insured
amount is established by agreement between the parties
based on the amount of expenses that the Insured has
made for the organization of travel (purchase of a tourist
product, payment of a consular fee, payment of the hotel's
reservation number, apartments and etc.), as well as the
cost of tickets (aviation, railways, etc.).

5.3. The Contract specifies the total Insurance Sum for all
simultaneously Insured persons under this Contract.
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5.4.1. He Ginblue Hix 3a 180 kaneHgapHWX OHIB 4O AaTw novaTky
noaopoXi;

5.4.2. MOXe yKnagaTucs SK pa3oM i3 BUAaMu CTpaxyBaHHS, LUO
BKIIOYEHI Y KOMMMNEKCHE CTpaxyBaHHA MOLOPOXYUMX,
TOGTO CTpaxyBaHHAM MEAMYHUX BUTPaT, HELLACHOro
BUMAOKY, UMBINbHOI BiAMOBIAANbHOCTI 3a LUKOAY XWTTHO,
300poB’to abo MaliHy TpeTix ocib, Tak i OKPeEMO Bif HWX,
SKLLO iHLUIE OKPEeMO He Y3ro[DKEHO B JOroBOpi;

5.4.3. Ha TePMiH He MeHLLe 5 kaneHaapHWX AHiB 40 AaTu noYaTky
noaopoXi;

5.4.4. [orosip Ha ymoBax LbOro po3ainy yknagaetbcs i3 ocobamm
y Biui go 80 pokis;

5.4.5. Mpwn yknaganHi [oroBopy ans 6GaraTtopa3oBux MOi3Q0K,
ymoBa CTpaxyBaHHA (DiHAHCOBUX PU3WKIB MOLUMPIOETLCA
nyiLe Ha nepLly Noisaky.

5.5. CTpaxoBMM BUMaAKoOM € akT MoHeceHHs 3acTpaxoBaHO
ocoboto 30UTKIB Yepe3 HEeMOXNUBICTb 3AINCHEHHS MNOAOPOXi
BHacnigok panToBoi, HenepeadayveHoi i HeHaBMUCHOI NoAii, LWo
Bigbynaca OO AaTv noyaTtky NodopoXi, Ta BHACMiOOK siKOi
3acTtpaxoBaHa ocoba 6yna 3MmylueHa ckacyBaTu MOAOPOX, a
cawme:

55.1. cMepTb 3acTpaxoBaHoi ocobu, uneHa i ciMi abo
cynyTHuka. YneHamu cim'i 3acTpaxoBaHoi ocobu 3a
ymoBamu  uporo  [loroBopy €: BaTbko,  maTw,
YOMOoBIK/OPYXUHA, AiT, pigHi cecTpa yn Bpat; cynyTHUKOM
3actpaxoBaHoi ocobn € Oygb-aka TpeTs ocoba, Lo
3[iMCHI0E NOJOPOX CNiNnbHO i3 3acTpaxoBaHo 0coboto, No
OOHOMY MapLUpyTy, MPOXUBAE B OZHOMY roTeni uu
anaptameHTax i3 3acTpaxoBaHO 0COO0I0 B OAVH i TON Xe
nepiog 4Yacy, a TaKkoX 3acTpaxoBaHa pasoMm 3i
CrtpaxyBanbHukom (3acTpaxoBaHol 0cC000K) 3a OAHUM
[OroBOPOM KOMMIEKCHOrO CTpaxyBaHHSA MOAOPOXYHUMX i3
YMOBOIO CTpaxyBaHHS (DiHAHCOBUX PU3UKIB;

5.5.2. OTpMMaHHA TpaBMU abo panToBe 3axXBOPKBAHHSA, B TOMY
yucni Ha COVID-19, sdki BumarawTb ambynaTtopHoro
nikyBaHHs 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CynyTHUKa;

5.5.3. OTpMMaHHA TpaBMU abo panToBe 3axXBOPHBaHHS, B TOMY
yucni Ha COVID-19, ki BumarawTb CTauiOHapHOro
nikyBaHHs 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CynyTHWKa;

5.5.4. 3HULLIEHHS HEpyXoMOoro MarHa 3acTpaxoBaHoi 0cobu
BHACHIOOK NOXeXi, CTUXIMHUX nnux abo npoTunpaBHUX AN
TPeTiX OCib, AKWO ue He € NpAMUM, YM OnocepeakoBaHUM
HacniakoM PO3NOPSsIIKEHHsT OpraHiB Bnagu, Yn 6yap sKMX
BiICbKOBUX AiiA;

5.5.5. BUKpaOEHHs1 abo MOLUKOMKEHHSI TPaHCMOPTHOro 3acoby,
KU HanexwuTb 3acTpaxoBaHii 0cobi, abo uneHry ii cim’i abo
CYNyTHUKY, Ha  AKoMy  nnaHyBanocs  34iNCHUTK
3abpoHboBaHy NoaopoX, y pe3ynbTati ATI1, cTuxinHnx nnx
abo npoTunpaBHUX il TPeTiX 0cib, BHacCnigoK 4oro
noganblua ekcnnyartauis TpaHCMOpTHOro 3acoby crana
HEMOXIMBOHO, SIKLLIO Lie HE € MPSIMUM, Y1 OMNocepeaKOBaHUM
Hacrnigkom 6yap sKMX BINCbKOBUX Ajl;

5.5.6. HeobxigHicTb ydacTi 3acTpaxoBaHoi ocobu y cynoBomy
npoueci, sKkWwo in He Byno BiAOMO NPO HbLOrO A0 AaTu
OpOoHIOBaHHSA NOJOPOXi;

5.5.7. HeoTpuMMaHHS B'i3HOI Bi3n 3acTpaxoBaHol ocoboto abo
KMM-Hebyab i3 uneHiB i ciMi, abo cynyTHUKOM, SKi
30INCHIOITL CMiflbHY MOAOPOX Pa3oM i3 3acTpaxoBaHOK
0co0010;

5.5.8.  3aTpumka Bupadi Bi3an 3acTpaxoBaHin ocobi abo uneHy ii
ciM’i, abo cynyTHUKY, SKi 34IACHIOTb CMiNlbHY MNOZOPOX
pasom i3 3acTpaxoBaHO 0cobok0;

5.5.9. BMAaaya Bi3n 3acTtpaxoBaHin ocobi, abo uneHry ii cim’i, abo
CyNyTHWKY Ha iHLWi TepMiHKX, HK nogaBarnocs KronoTaHHs,
BHACNigoOK 4oro padiwe 3abpoHbOBaHa MNOAOPOX CcTana
HEMOXINBOIO;

[orosip cTpaxyBaHHs Ha ymoBax nyHkTiB 5.5.7 - 5.5.9 yknapgaetbca
nuwe i3 peangeHTamu Ykpainv Ta gie 3a yMoB:
»  CBOEYaCHOi Nofayi MOBHOIO nakeTy HEOOXiAHWX [OKYMEHTIB
Y KOHCYIbCbKY YCTaHOBY Ha O(DOPMIIEHHS;
» BigcyTHocTi y 3acTpaxoBaHux OCi6 paHille OTpyMaHux
BiAMOB Yy BuAaui Bi3.

5.5.10. BMKpageHHst y 3acTpaxoBaHoi ocobu, abo uneHa ii cim’,
abo  cynyTHMKA  NpOI3HMX  [OKYMEHTIB  (KBWTKIB),
3aKOPAOHHOTO MacnopTa, BOAIACBLKOro MocBigYeHHs abo
iHWWNX [OOKYMEHTIB, BIiACYTHICTb SIKMX He [J03BONsE
3AINCHATW NOAOPOX, MPO LLO HeravHO 3asBMEeHO B OpraHu
MBC;

5.5.11. 3060i, BiaMOBa B poOOTi MalIMHHOMO ObnagHaHHA Ta iHLWi
HenepenbayeHi TeXHIYHI HecnpaBHOCTI i3 3acobom BOAHOMO
TpaHcnopTy (NanHep, Tennoxia), NoAopox (Kpyi3) Ha sskomy

5.4. The Contract of Comprehensive Travel Insurance, that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:

5.4.1. not earlier than 180 calendar days before the departure

date;

5.4.2. can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e.
medical expenses insurance, accident insurance,
public liability insurance or apart from them, unless
otherwise agreed in the Contract;

5.4.3. for the term of at least 5 calendar days before the
departure date;

5.4.4. the Contract in terms of this section shall be concluded
with the persons under the age of 80;

5.4.5. at the conclusion of the Contract for multiple trips, the
condition of financial risks insurance applies only to the
first trip.

5.5. The insured accident is the fact of incurred losses by the
Insured person due to the impossibility of travel due to a
sudden, unpredictable and unintentional event that took
place before the start date of the trip, and as a result of
which the Insured person was forced to cancel the trip,
namely:

5.5.1. death of the Insured person, his/her family member or
travel companion. The family members of the insured
person under the terms of this Contract are: father,
mother, husband/wife, children, siblings. The travel
companion of the Insured is any third person who
travels together with the Insured on the same route,
lives in the same hotel or apartment with the Insured
for the same period of time and is also insured under
one Contract of Comprehensive Travel Insurance with
the Insured (the Insured person), which is included trip
cancellation or interruption insurance;

5.5.2. trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires out-patient treatment;

5.5.3. trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires in-patient treatment;

5.5.4. destruction of the Insured person's property as a result of
fire, natural disasters or illegal actions of third persons,
if it is not a direct or indirect consequence of the
order of the authorities or of any military action;

5.5.5. theft or damage to the vehicle, owned by the Insured
person, his/her family member or travel companion by
which itis planned to make a booked trip, as a result of
road traffic accident, natural disasters or illegal actions
of third persons, thus becomes impossible to use it, if
it is not a direct or indirect consequence of the order

of the authorities or of any military action;

5.5.6. participation of the Insured person in legal action in case
if the Insured person was not informed of it before the
moment of booking the trip;

5.5.7. failure to obtain an entry visa by the Insured person,
his/her family member or travel companion,
accompanying the Insured person during the trip;

5.5.8. delay in issuing visa to the Insured person, his/her family
member or travel companion accompanying the
Insured person during the trip;

5.5.9. issuance of visa to the Insured person, his/her family
member or travel companion for the term other than
required to make a trip, thus it becomes impossible to
make a booked trip;

Insurance contract under paragraphs 5.5.7 - 5.5.9 apply only to

the residents of Ukraine and in cases when:

» the full package of required documents was submitted for

registration to a consulate in due time;

» the Insured persons were not previously denied an entry

visas.

5.5.10.theft of the Insured person’s, his/her family member’s or
travel companion’s documents (tickets), passport,
driving license or another documents, of which it was
immediately notified to the police (Ministry of Internal
Affairs authorities), thus it becomes impossible to
make a trip;

5.5.11.failure or inaction in work of machinery and other
unforeseen technical problems with water transport

(liner, motor ship) intended for making a booked



5.6. CTpaxoBuM

5.6.1.

5.6.2.

5.6.3.

5.6.4.

5.7. BUKkno4yeHHa i3

5.7.1.

5.7.2.

5.7.3.

5.7.4.

5.7.5.

5.7.6.

5.7.7.

6yna 3abpoHbOBaHa Ta onnaveHa, Wo NoTArHyno 3a coboro
BiAMiHY NOOOPOXi;

BMMNAaAKOM TaKoX € aKkT MOHeCeHHs
3acTtpaxoBaHoto ocoboto 30uTKIB Yyepe3s panTtoBe
HenepepnbavyBaHe NnepepriBaHHsi NOJOPOXi, @ caMme [OCTPOKOBE
NOBEPHEHHS 40 KpaiHW MOCTIMHOMO MiCUsi  MPOXMBAHHSA,
BHacnigoK panToBoi, HenepeabadeHoi i HeHaBMUCHOT Nopji, Lo
Bigbynaca nig 4ac 34iNCHEeHHA TYpPUCTMYHOI NOJOPOXI 3a
KOpAOH, a came:

CMepTb, OTPUMaHHSA TpaBMu abo panToBe 3aXBOPIOBaHHS, B
ToMy ymncni Ha COVID-19, 3actpaxoBaHoi 0cobu abo uneHa
NPUCYTHOCTI;

3HULLEHHS HepyxoMmoro ManHa 3acTpaxoBaHoi ocobu
BHACNIQOK NOXexXi, CTUXIMHUX nNnux abo npoTunpaBHUX AN
TPeTiX OCib, SKWO Ue He € NPpAMUM, YM OnocepeKoBaHNM
HacnigkoM po3nOpsiMXKEHHs1 OpraHiB Bnaau, 4n 6yab sKMX
BiICbKOBUX AiiA;

BigmMoBa y B'i3gi B kpaiHy npu3HayeHHst 3acTpaxoBaHin
ocobi, abo uneHy ii ciM’i npeacTaBHMKaMu opraHiB Bnagu
KpaiHW MNpu3HayeHHsl, SKLWO Taka BiAMOBa MOTMBOBaHa
nigo3poto opraHiB Bnagu KpaiHn nogopoXi Ha He3aKoHHY
TPYAOBY MirpaLito Takux ocid abo nigo3poto HAsABHOCTI Y HUX
3axBoptoBaHHA Ha COVID-19, sakwo uen piarHo3 Oyae
nabopaTopHo niaTBepakeHu BucHoBkom [1JIP- TecTy B
YKpaiHi, KM B CBOIO Yepry Mae OyTu NpornaeHni He niHile
3 (TpbOX) AHIB Micns NOBEPHEHHS A0 Micus MOCTIHOro
nepebyBaHHs (NPOXUBaHHSA);

3001, BigMoBa B poOOTi MalMHHOrO obnagHaHHA Ta iHLWi
HenepenbayeHi TeXHIYHI HecnpaBHOCTI i3 3acob0M BOAHOMO
TpaHcnopTy (NanHep, Tennoxia), Nogopox (Kpyi3) Ha ssikomy
6yna 3abpoHbOBaHa Ta onnaYeHa, Wo NnoTArHyno 3a cobor
nepepmBaHHsA NOJOPOXi.

CTpaxoBUX BuNagkiB i
cTpaxyBaHHA. He BM3HAETbCA  CTPaxoBUM
CcKacyBaHHsI NOOOPOXi, SKLLO:

Taka nogopox Gyna npoTunokasaHa 3acTpaxoBaHin ocobi
3a CTaHOM 30pOB’s;

NPUYMHOIO CcKacyBaHHA abo nepepuBaHHA MNOLAOPOXi €
o06ii, Oyab-AKki 3axBOPIOBaHHSA, B TOMY YMCIi XPOHIYHI,
NcuXiyHi Ta iHMEKUiNHI 3aXBOPIOBaHHS, TpaHCcnnaHTauis
opraHis, imyHoaediunTHun ctad, CHIL, HOBOYTBOpPEHHS, AKi
Habyti ocobot (CtpaxyBanbHukOM, 3acTpPaxoBaHOO
0co0010, YneHoM CciM’'i, CynyTHUMKOM) OO AaTu YyKnagaHHs
[OroBOpY CTpaxyBaHHS, HaBiTb SKLWO BOHU Oynu BUSIBMEHI
Breple abo NposBAANMCA NepPiOANYHO;

NPUYMHOIO CKkacyBaHHSA abo nepepuBaHHSA NOAOPOXi € Noaji
Ta CTpaxoBi BUNAAKW, iHLWI HiX Bka3aHi y nyHkTax 5.5 — 5.7
uboro florosopy.

NPUYMHOIO CcKacyBaHHA abo nepepuBaHHA MNOAOPOXi €
nepebyBaHHsi Ha camoi30nsLii, kapaHTuHi, obcepauii i T.n.
0©e3 BCTaHOBMEHHsI Bi4MOBIAHOrO AiarHo3y (B TOMY 4mcnhi
COVID-19), skuii noTpebye BXUTTS BkasaHMX 3axodiB
Mopii BkaszaHi B 5.5.1-5.5.11, aki € nigctaBoo Ans
ckacyBaHHSA Nogopoxi, cTanucsa Ao abo B AeHb yknagaHHS
[0roBOpy CTpaxyBaHHS B YaCTUHI CTpaxyBaHHA (iHAHCOBUX
pu3sukis

Mogii Bkasani B 5.5.1-5.5.11, «aki € nigcTtaBowo pOns
cKacyBaHHSA MOJOPOXi cTanucs nicns BBeAEHHS B KpaiHi
NOCTINHOIO /TMMYACOBOrO MiCLA NPOXMBaHHsSI abo B KpaiHi
noaopoXi obmexyBanbHUX 3axoais (kapaHTUH,
Haa3BMYaNHWA CTaH, BOEHHUW CTaH, 3aKpWUTTS KOPAOHIB,
BigMiHa pency, 3abopoHa BuWi3gy i T.n.), SKi i TaK
YHEMOXMUBUNU 3AINCHEHHS NOAOPOXi. BkazaHW NyHKT He
Oyne 3actocoByBaTuCs, SKWO 3acTpaxoBaHi ocobw,
BiHOCHO SKMX 4itoTb 0BMEXEHHS, noganyTb
NigTBEPIKYOYi  JOKYMEHTW, WO oOMexyBasbHi 3axoam
BiQHOCHO HWX He AiloTb. BUknoYeHHsaM 3i cTpaxyBaHHSA No
CTpaxyBaHHI0 (hiHAHCOBMX PU3WKIB TakoX € nepebyBaHHs
CrtpaxyBanbHuka (3actpaxoBaHoi ocobun) Ha camoisonsuii,
KapaHTuHi, obcepBalii i T.N. B KpaiHi NoAopoXxi.
CTpaxyBaHHSM 3a yMOBaMu LUbOrO [OrOBOPY He
NMOKpPUBAIOTLCA PU3NKK, MO’BA3aHi i3 mobinizauieto Ta/abo
NpM3oBOM 3acTpaxoBaHOi o0cobu, uneHa ii cim’i abo
CynyTHMKa [0 naB 306POMHMX CWM, UM iHLIMX BIACBKOBKX
dopMyBaHb, a TaKOX i3 3a00POHOI0 AepPXKaBHUMU opraHamu
abo BiliCbKOBOIO aaMiHiCTpaLjieto BUi3ay 3a Mexi YkpaiHu.

oOMeXeHHs
BUMNaAKOM

5.8. CTpoku Aii 4oroBopy ctpaxyBaHHs (DiHAHCOBUX PU3MKIB:

5.8.1

. CTpokom fii 4oroBopy CTpaxyBaHHs (DiHAHCOBUX PU3MKIB B
YacTWHI  HEMOXIMBOCTI  30JIMCHEHHs  3abpOHbLOBAHOI
nogopoxi (nignyHkrn 5.5.1-5.5.13) € ctpok 3 00 roguH 00
XBWIWH HACTYyMHOTO [JHS BiA AaTh  yKnagaHHA  Lboro
[JOroBopy [0 AaTy noyaTky nodopoxi 3 BpaxyBaHHAM yacy

and paid trip (cruise);

5.6. The insured accident is also the fact of incurred losses by
the Insured person due to a sudden unforeseen interruption
of the trip, namely, early return to the country of permanent
residence, as a result of a sudden, unpredictable and
unintentional event that took place during a tourist trip
abroad, namely:

5.6.1. death, accident injury or sudden illness, including COVID-
19, of the Insured person or Insured person’s family
member requiring his/her immediate presence;

5.6.2. destruction of the Insured person's property as the result
of fire, natural disasters or illegal actions of third
persons, if it is not a direct or indirect consequence
of the order of the authorities or of any military
action;

5.6.3. refusal of entry into the country of destination to the
Insured person, his/her family member or travel
companion if such a refusal is motivated by a suspicion
of the authorities of the country of the travel in the
illegal labor migration of such persons or a suspicion of
having COVID-19 disease, if this diagnosis is
laboratory confirmed by the conclusion of a PCR test
in Ukraine, which, in its turn, must be passed no later
than 3 (three) days after returning to the place of
permanent residence;

5.6.4. failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise) that caused the interruption of the trip.

5.7. Exceptions to the insured events and limitations of
insurance. Trip Cancellation is not recognized as an
insured event, if:

5.7.1. trip was not recommended due to the Insured person's

health problems;

5.7.2. the reason for the trip cancellation or interruption is

phobias, any diseases, including chronic, mental and

infectious diseases, organ transplantation,
immunodeficiency state, AIDS, neoplasms which were
acquired by a person (Insurant, Insured person, family
member, travel companion) before the date of conclusion
of the insurance contract, even if they were first discovered
or appeared periodically;

cancellation or interruption of the trip is caused by the

events and insured events, which are not specified in

item 5.5 — 5.7 of this Contract.

5.7.4. the reason for the trip cancellation or interruption is to stay
in self-isolation, quarantine, observation, etc. without
establishing an appropriate diagnosis (including COVID-
19), which requires the adoption of these measures;

5.7.5. the events specified in 5.5.1-5.5.11, which are grounds for

cancellation of travel, occurred before or on the day of

conclusion of the insurance contract in terms of insurance

of financial risks;
The events are specified in 5.5.1-5.5.11, which are the
basis for the cancellation of a trip after the introduction
of restrictive measures in the country of
permanent/temporary residence or in the country of
travel (quarantine, state of emergency, martial law,
closure of borders, flight cancellation, travel ban and
etc.), which already made impossible to travel. This
paragraph will not apply if the insured persons, who are
subject to restrictions, submit documents confirming that
the restrictive measures are not applicable to them.

5.7.7. An exception for insurance of financial risks is also the

stay of the Insurant (Insured Person) in self-isolation,
guarantine, observation, etc., in the country of travel.

Insurance under the terms of this Contract does not cover

the risks associated with the mobilization and / or draft
call of the insured person, a member of his/her family
or companion in the ranks of the armed forces or other
army units, as well as with the prohibition of state
bodies or military administration to leave Ukraine

5.8. Terms of the contract of trip cancellation or interruption
insurance:

5.8.1. The period of validity of the financial risk insurance
contract in part of trip cancellation (items 5.5.1-5.5.13)
is the period from 00 hours 00 minutes of the next day
from the date of the conclusion of this contract to the
date of the start of the trip, taking into account the
departure time of the vehicle on which the booked trip
was planned to carry out;

5.7.3.

5.7.6.

5.7.8.



5.8.2.

BiANpaBnieHHs  TpaHCMOPTHOro  3acoby Ha  aAkomy
nraHyBanocs 34iiCHATU NO4OPOX.

CTpokom fii 4oroBopy CTpaxyBaHHs (DiHAHCOBUX PU3MKIB B
YacTuHi nepepuBaHHA nodopoxi (nignyHktn 5.6.1-5.6.4) €
CTPOK Big AaTv novaTKy NOA4OPOXi OO AaTu ii 3aKkiHYeHHs,
SAKWO TpuBanictb nogopoxi He Oinbwe 30 kaneHaapHUx
OHiB. AKwo TpmBanicTe nogopoxi noHag 30 kaneHgapHUX
[OHIB, CTPOK CTpaxyBaHHsi He MoXe OyTu Ginbunm nepLumnx
30 kaneHdapHuWx [AHIB, SKWO iHwe He o06yMOoBMeHo
CTOpPOHaMMU.

5.9. Oii 3acTpaxoBaHOi ocobu B pas3i HacTaHHA CTPaxoBOro
BUNaaKy.

5.9.1.

5.9.2.

5.9.3.

Mpn HacTaHHi nogiji nepepbaveHoi n. 5.5.1-5.5.13, 5.6.1-
5.6.4, 5.7.1-5.7.2 BHacnigok Skoi NPUAMAaETbLCA PiLleHHS
npo  ckacyBaHHa  abo  nepepuBaHHA  NOAOPOXi,
3actpaxoBaHa ocoba, abo ocoba, Wo npeacraeBnse ii
iHTepecn 3060B’si3aHa MpOTAroM 24 rogvH 3 MOMEHTY
HacTaHHSA Takoi noAii (4atn BigMOBKM y Buaadi Bi3u, novaTky
3aXBOPIOBAHHS, CMepTi, 3ami3HeHHs Ha niTak TOLO)
nosigomMmTy nNpo ue CTpaxoBuka eneKTPOHHOK MOLUTOLO
Ha appecy info@eurotravelins.ua (uinogo6oso). VY
BUNaaKy HeJOTPUMaHHs CTPOKiB NOBIAOMIIEHHS,
0o6rpyHTYBaTV Lie Y NUCbMOBIN hopMi. Y 3asBi matoTb OyTn
BKa3aHi xapaktep Ta obCcTaBvMHM CTpaxoBoOi Mopii, Ha3Ba,
agpeca Ta peKBi3UTW Ccyb'ekTa TYPUCTUYHOI AiSNbHOCTI,
SKMA  OpraHisoByBaB MoOi3adKy, [fgata BwWisgy, BapTiCTb
nogopoxi, Cyma cnnaveHux cyb’ekTy  TypUCTUYHOT
fOianbHOCTI  KowTiB, agpeca Ta Homep TenedoHy
CtpaxyBarbHuka.

MpoTtarom 30 kaneHO4apHUX AHIB Bi4 [aTW HaCTaHHA
CTPaxoBOro BMMNagKy , a came nogii nepegdbaveHoi n.5.5.1-
5.5.13, 5.6.1-5.6.4, 5.7.1-5.7.2 ¢9ka cTana MPUYNHOIO
BiAMOBM Big Nogopoxi abo ii nepepmnBaHHA (HEOTPUMAHHSA
Bi3 abo iHWOI NpMYMHM BIAMOBKU Bi4 3anyiaHoOBaHOI
noJopoXxi, nepepmBaHHs nogopoxi) Hagatn CTpaxoBuky
3asiBy Npo BMMnaTty CTPaxoBOro BiALLKOAyBaHHS. Y 3asBi
MaloTb OyTW BKasaHi MpUYMHU Ta OOCTaBMHWU CTPaxoBOiI
nogii, HasBa, agpeca Ta PekBi3nTK cyb’ekTa OpPOHIOBAHHS
nocnyr Ta nocTayarnbHWKIB Mocriyr Ans noisgku, Aarta
BUi3ay, BapTICTb MOJOPOXi, CyMa CnnadveHnx 3a noaopox
KOWTiB Ta [JdofdaHi Bci HeoOXigHi OOKYMeHTW, ski
OBr'PYHTOBYIOTb MPUYMHY HACTaHHSA CTPaxXOBOro BUMAAKY,
CyMy ChnaYyeHux KoLWTIiB Ta po3Mip 3aBA4aHoro 3ouTky.

Y Bunagky cmepTi 3acTpaxoBaHOi 0cobu crnagkoemelb
3000B'A3aHUi HapaTu CTpaxoBuky 3asiBy Npo Bunmarty
CTpaxoBoro BiawkogyBaHHA npotarom 30 AHIB Big gatm
NPURHATTA CNaglMHM Ta BCi HeOOXigHi OOKYMEHTW, SiKi
06Br'pPYHTOBYIOTb NPUYMHY HACTaHHA CTPaxoBOro BMNaAKy Ta
po3Mip 3aBAaHOro 36UTKY.

5.10. ButpaTu, fiKi BigwukoaoByoTbCA CTpaxoBUKOM:

5.10.1.

5.10.2.

5.10.3.

5.10.4.

5.10.5.

CTtpaxyBarnbHUKY BIfLIKOAOBYETLCA Ta YacTuMHa MOro
KOWTiB, WO BKMYEHA [0 CTPaxoBOi CyMu, $Ky He
nosepTaloTb NOMY MocTavanbHUKW NOCHyr y BiANOBIAHOCTI
[0 CcTaBoK WTpadHMx caHkuin. Cyma CcTpaxoBoro
BifLLUKOAYBaHHS He Moxe OyTu Ginblle cTpaxoBoi cymu B
rPUBHSAX, PO3paxoBaHOi Ha paTy yknagaHHs [orosopy
CTpaxyBaHHS.

Ona peangeHTiB  YKpaiHM CcTpaxoBe  BigLWKOAYBaHHS
BUNNAYy€ETLCH B IPUBHSX.

Onsa HepesnaeHTiB Ykpainu cyma CTpaxoBoro
BifLLKOAYBaAHHS PO3Pax0OBYETbCS BUXOASYM i3 CTPaxoBoi
cymun B IpumBHAX Ta nepepaxosyetbcsa B EUR/USD 3a
Kypcom HBY Ha gaTy HacTaHHsA CTPaxoBOro BUMNAAKy.

Mpn ckacyBaHHi nogopoxi (mianyHktm 5.5.1 — 5.5.13
Horosopy) cyma CTPaxoBoro BiALWKOAyBaHHSA
pPO3PaxoBYETLCA K Pi3HULSA MK (PAKTUHHO MOHECEeHWMM
Butpatamm CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) no
npuabaHHI nakeTa nocnyr Ans MNoAOPOXi, BKIOYaoum
BapTiCTb MPOi3HUX [OKYMEHTIB, MonepeaHo onnarty
BapTOCTi MPOXMBAHHA i T.M., Ta MNOBEPHYTOK CyDH’eKTOM
TYPUCTUYHOI AiANbHOCTI CyMOI0 Y BiANOBIAHOCTI 3i CTaBkamu
WTpPagHUX CaHKLil, BCTAHOBMEHMX MOCTavYanbHUKaMm
TYPUCTUYHWX NOCAYT.

Mpn poCTpoKOBOMY MNepepmBaHHi NOJOPOXi (NiAMYHKTU
5.6.1 — 5.6.4 [loroBopy) cyma CTpaxoBOro BiALUKOA4YBaHHS
PO3PaxoBYETLCS K PI3HULUSA MK (PAKTUYHO MOHECEHUMMU
Butpatamm CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) no
GpoHIoBaHHIO MakeTa Mocnyr Ans NnogopoXi, BKIOYaoum
BapTiCTb NPOI3HMX [OOKYMEHTIB, nonepegHo onnarty
BapTOCTi MPOXWBAHHA | T.N., Ta BapTICTIO CIOXUTUX
TYPUCTUYHUX nocnyr. Takox CTpaxoBUMKOM 34iNCHIOETLCSA
KOMMEeHcalis [oAaTKoBUX BUTPAT Ha 3BOPOTHIA Mpoi3a

5.8.2. The term of insurance in part of trip interruption (items
5.6.1-5.6.4) is the period from the date of the beginning
if the trip till the date of its expiration, if the duration of
the trip is not more than 30 calendar days. If the travel
lasts more than 30 calendar days, the insurance period
cannot exceed the first 30 calendar days, unless
otherwise agreed by the parties.

5.9. In case of the insured accident, the Insured person

shall act as follows:

5.9.1. Upon the occurrence of the event envisaged in clause
5.5.1-5.5.13, 5.6.1-5.6.4, 5.7.1-5.7.2 as a result of which
made a decision to cancel or interrupt the trip, the Insured
person or a person representing his/her interests, is obliged
within 24 hours from the moment of onset such an event
(the date of refusal to issue a visa, the beginning of the
disease, death, delay in the plane, etc.) to notify the Insurer
about it by e-mail to info@eurotravelins.ua (round the
clock). In case of failure to comply with the terms of the
notification, to substantiate it in writing. The application must
indicate the nature and circumstances of the insurance
event, the name, address and details of the tourist activity
that organized the trip, the date of departure, the cost of
travel, the amount of funds paid to the subject of tourism
activity, the address and telephone number of the Insured.

5.9.2. Within the period of 30 days since the date of the insured
accident namely the events provided in p.p. 5.5.1.-5.5.13,
5.6.1-5.6.4, 5.7.1-5.7.2 which caused the refusal of the trip
or its interruption (failure to obtain a visa or other reasons of
cancellation of the planned trip, interruption of the trip) the
Insurant (Insured person) should submit the written claim to
the Insurer. In the claim should be specified the reasons and
circumstances of the insured event, the name, address and
details of the trip and booking service providers, date of
departure, the cost of the trip, the amount paid for the trip,
also all necessary documents confirming the cause of the
insured event, the amount paid and the amount of loss
should be attached.

5.9.3. In case of death of the Insured person, the heir shall
provide the Insurer the written claim within the period of 30
days since the date of accepting succession together with
all necessary documents that substantiate reasons of the
insured event and amount of losses

5.10. Expenses that shall be reimbursed by the Insurer:

5.10.1. The Insurer shall reimburse to the Insurant for that part
of his assets that is included into insured sum and not
returned by the travel service providers in accordance
with the rates of penalties stated by them. The amount
of insurance compensation cannot exceed the sum
insured in UAH, calculated on the date the Contract
conclusion.

5.10.2. For the residents of Ukraine the insurance
compensation shall be paid in UAH.

5.10.3. For foreign residents of Ukraine the insurance
compensation shall be calculated on the base of the
sum insured in UAH and converted into EUR/USD at
the rate of the NBU applicable on the date of the
insured event.

5.10.4. In case of trip cancellation (p. 5.5.1.-5.5.13 of the
Contract) the amount of insurance compensation shall
be calculated as the difference between actual costs of
travel services incurred by the Insurant (Insured
person), including travel tickets, prepaid
accommodation, etc., and the sum returned by travel
service providers in accordance with the rates of
penalties stated by travel service providers.

5.10.5. In case of interruption of the trip (item 5.6.1-5.6.4 of the
Contract) — the sum of insurance compensation shall
be calculated as the difference between actually
incurred losses of the Insurant (Insured person) related
to the booking of the package of travel services,
including travel documents, advance payment for
accommodation etc, and cost of the consumed travel
services. The Insurer shall also reimburse for
additional expenses related to return trip of the
Insurant (Insured person) connected with trip
interruption in economy class and within the unused
part of the insured sum.
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5.10.6.

5.10.7.

5.11.

CrpaxyBanbHuka (3acTpaxoBaHoi ocobu), nos's3aHuii i3
nepepmBaHHAM MOAOPOXi, EKOHOMIYHMM Knacom Ta B
MeXax HEBUKOPUCTAHO| YaCTUHM CTPaxoBOi CyMW.

Cyma cTpaxoBOro BifLIKOAyBaHHs He mMoxe OyTu binblue
CyMU TMOHECEHWX BWUTPaAT Ta B paMKax BW3HAYEHOI B
[OroBOpi CTPaxoBOi CyMMU.

I3 cymm cTpaxoBoro BiALWKOAYBaHHA  YTPUMYETLCS
dpaHwmza y po3mipi 20%, 3a BAHATKOM BUNaAKy Komnwu
CKacyBaHHA MNoOAOpPOXi BiAOYyBaEeTbCA MO NPUYMHI
cmepTi 3acTpaxoBaHoi oco6u.

YmoBu 3p0iNCHEeHHs cTpaxoBoi Bunnatu. CTpaxoBuk

3pincHioe cTpaxoBy Bunnaty CtpaxyBanbHuKy (3acTpaxoBaHiii ocobi)
Ha nigcTaBi HACTYMHUX JOKYMEHTIB:

»

5.11.1.

5.11.2.

5.11.3.

3agBa CrtpaxyBanbHuka (3acTpaxoBaHoi o0cobu) Ha
OTPMMaHHA CTPaxoBOro BiALIKOAYBaHHS;

[OroBip i3 Cy6’eKTOM TYPUCTUYHOI QiSiNbHOCTI NPO HagaHHSA
TYPUCTUYHUX Nocnyr abo iHWKUM nocTavanbHUKOM Mocnyr
ansa 3abpoHbOBaHOT NMOAOPOXi;

Yeku, KBUTaHLi, wo cBigyaTb npo cnnarty
CtpaxyBarnbHMKOM BapTOCTi nocnyr 3abpoHboBaHMX ANs
noaopoXi;

OOKYMeHTW Bifg cyb’ekta TypuUCTMYHOI AisnbHOCTi abo
iHWoOro noctayanbHuka nocnyr Ana  3abpoHbOBaHOI
NnoAopoXi, WO NiaTBepAXyloTb OGpoHIOBaHHA Ta onnaty
nocnyr anst CtpaxyBanbHuka (3actpaxoBaHoi ocobu);
OOKYMEHTV Bif nocTavanbHuKa nocryr, 3o0kpema Bif
TPaHCNOPTHUX NiANPUEMCTB, KOHCYNbCTB, rOTEN0 Ta iHLWKX
opraHisauin, nocnyru sikmx Oynu 3amoBreHi Ta onnayeHi
ona  CrpaxyBanbHuka (3acTpaxoBaHoi ocobu), Lo
NiATBEPIKYIOTE WTPadHi caHKuii BHAcnigoK CKacyBaHHSA
noaopoXxi;

OOKyMeHTV Big cyb’ekta TypUCTMYHOI JisnbHOCTi abo
iHWOro nocTayanbHUka nocnyr And  3abpoHbOBaHOI
NoAopOoXi, WOAO CyMU KOLLTIB NOBEpHYTOI CTpaxyBarnbHUKY
(BacTtpaxoBaHit ocobi) BHacnigok ckacyBaHHsI NOAOPOXi;
OOKYMEHT, Wo noceigyye ocoby CTpaxyBanbHuka
(BacTtpaxoBaHoi ocobu) (y BuNagKy cMepTi — CnagKoeMLst)
Ta KOMilo [OBIAKM MNPO MPUCBOEHHS ideHTUIKALMHOIO
HoMepa;

y pasi ckacyBaHHa abo nepepuBaHHA 3abpPOHBOBAHOI
NoAopOoXXi BHACMIAOK CTPaxoBUX BUNAZKIB i3 YneHamu cim'i
abo cynyTtHukamm CtpaxyBanbHuka (3acTpaxoBaHoi
ocobu), HagaTbCcsa KoMii JOKYMEHTIB, L0 NiTBEPIKYHOTh
poauHHi 3B’a3kn CTpaxyBanbHuKka (3acTpaxoBaHoi ocobu)
Ta ocobu, B HACNiOOK MNOAIT 3 KO CKACOBYETLCS MOAOPOX
(skwo Taka ocoba He € 3acTpaxoBaHOK 0CODOOK), Komii
gorosopis KOMMEKCHOro CTpaxyBaHHs, NPOI3HMX
OOKYMEHTIB, BayyepiB i T.N. CYNyTHWKIB, WO Manu
3[iCHIOBATH CNiNnbHy i3 3acTpaxoBaHO 0CO60K NOOOPOX;
[04aTKOBO ao BULLe3a3Ha4YeHnX OOKYMEHTIB
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3000B’si3aHui
Hagatu CTpaxoBWKy AOKYMEHTW, Bi4NOBiAHI CTpaxoBOMY
BMNagKy, Lo BKkasaHi y nignyHkrax 5.11.1 - 5.11.10

y pasi ckacyBaHHs abo nepepusaHHa CTpaxyBanbHUKOM
(BacTpaxoBaHoi 0cob0l0) 3abpOoHbOBaHOI  MOAOPOXI
BHACHIQOK TPaBMW, 3aXBOPIOBaHHSA, CMePTi 3acTpaxoBaHoi
ocobu abo uneHis ii cimM’i, abo cynyTHukiB (nignyHktn 5.5.1
—5.5.3 Ta nignyHkTy 5.6.1 [JoroBopy): odiLiiHy AOBIAKY i3
MeaM4HOro  3akrnagy npo TpaBMy (3aXBOpPHOBaHHS,
NiKyBaHHS), MeOUYHi MpUnuMcK Ta 3aCTEepPeXeHHs Loao
noaopoXi, Konii JOKYMEHTIB, WO MiATBEPAXYOTb POOUHHI
3B’A3kM 3acTpaxoBaHOi 0cobu Ta ocobu yepes xBopoby
SIKOi  CKaCOBYETbCS MOAOPOX (SKWO Taka ocoba He €
3acTpaxoBaHoto 0cob0t0), Konii AOroBopiB KOMMIEKCHOrO
CTpaxyBaHHSA CynyTHUKIB, LLO Manu 34iNCHI0BaTK CiNbHY i3
3actpaxoBaHolo ocoboto noaopox. Y Bunagky CMepTi
ocobn — CTpaxoBWKy HagaeTbCs Komis cBigoutBa npo
CMepTb Ta KOMis CBiAOLTBa NPO Cnagok;

y pasi ckacyBaHHs abo nepepuBaHHS 3abpPOHBLOBAHOI
NnoJopoXi BHACMIAOK 3HULLEHHS HEpPyxXOMOro MalHa
CrpaxyBarnbHuka (3acTtpaxoBaHoi ocobu) (nignyHktn 5.5.4
Ta 5.5.2 [loroBopy): NpaBo yCTaHOBYi AOKYMEHTMW Ha MaWiHO,
[oBiKa BCTAHOBMEHOro 3paska 3 KOMMETEHTHUX OpraHis
3anexHo  Bi4 ~ xapaktepy  CTpaxoBOro BMNaaKy
(npaBooxopoHHMX opraHiB, MHC, aBapiiHux cnyx®o,
KUTNOBO-KOMYHAIbHUX CNY>X0, CEeNcMOonoriyHoi cryxom
TOLWO), SKi MiATBEPAXYTb (DaKT HACTaHHSA CTPaxOBOro
BMNAAKy, a TakoX Nepenik Ta onvc 3HULLIEHOro ManHa;

y pasi ckacyBaHHsi abo nepepuBaHHs 3abpOHLOBAHOI
noJopoXi BHACNIQOK BUKpageHHs abo  MOLUKOOKEHHS
TpaHcnopTHoro 3acoby (T3), Ha sKoMy nnaHyBanocs
3[iCHEHHs 3abpoHboBaHOi nogopoxi (mianyHkt 5.5.5
[oroBopy): TexHiyHMn nacnopt Ha T3, npotokon npo OTM

5.10.6. The amount of insurance compensation cannot exceed

the amount of expenses incurred and must be within
the limits of the insurance sum specified in the contract

5.10.7. Deductible making up 20% shall be deducted from

the amount of insurance compensation, except the
case when the trip is canceled due to the death of
the Insured person.

5.11. Terms and conditions of insurance payment. The

Insurer shall make insurance payment to the Insurant

(Insured person) on the basis of the following documents:

» the Insurant’s (Insured person’s) claim for insurance
compensation;

» travel service contract with the travel service provider
or other provider of services for the booked trip;

» checks, receipts that prove payment by the Insurant of
the cost of booked travel services;

» documents issued by the travel service provider or
other provider of services for the booked trip that
confirm the booking and payment for services provided
to the Insurant (Insured person);

» documents from a service provider, in particular, from
transport companies, consulates, hotels and other
organizations, whose services were ordered and paid
for the Insurant (Insured person), confirming penalties
due to travel cancellation;

» documents issued by the travel service provider or
other provider of services for the booked trip
concerning the amount returned to the Insurant
(Insured person) as the result of cancellation of the trip;

» document certifying the identity of the Insurant (Insured
person) (in case of death — heir) and a copy of the
identification code certificate;

» in case of cancellation or interruption of the booked trip
due to the insured events with the family members or
companions of the Insurant (Insured person), the
copies of documents confirming kinship of the Insurant
(Insured person) and the person with whom the insured
event has happened (if such a person is not the
Insured person), copies of comprehensive travel
insurance contracts, travel documents, vouchers etc.
of travel companions who were supposed to
accompany the Insured person in the trip;

» in addition to the above mentioned documents, the
Insurant (Insured person) should provide the Insurer
with the documents corresponding to the insured
accident mentioned in the items 5.11.1 — 5.11.10;

5.11.1. in case of cancellation or interruption by the Insurant

(Insured person) of the booked trip as a result of
trauma, illness, death of the Insured person or his/her
family member or travel companion (items 5.5.1 —-5.5.3
and item 5.6.1 of the Contract): official certificate of
trauma (iliness, treatment) issued by the medical
institution and medical prescriptions, copies of the
documents that prove kinship of the Insured person
and person, as a result of disease of which the trip was
cancelled (if such person is not the Insured person),
copies of comprehensive travel insurance contracts of
travel companions who were supposed to accompany
the Insured person in the trip. In case of death of the
person — the certificate of death and copy of the
certificate of inheritance shall be provided to the
Insurer.

5.11.2. in case of cancellation or interruption by the Insurant

(Insured person) of the booked trip as a result of
destruction of the Insurant’'s (Insured person’s)
property (item 5.5.4 and 5.5.2 of the Contract): property
titte documentation, standard certificate issued by
relevant authorities depending on the nature of the
insured accident (law enforcement bodies, Ministry of
Emergency  Situations, emergency  services,
communal services, seismological services etc.) that
proves the fact of the insured accident and the list of
damaged or destroyed property;

5.11.3. in case of cancellation or interruption of the booked trip

as a result of theft or damage to the vehicle, by which
it was planned to make a booked trip (item 5.5.5 of the
Contract): registration certificate on vehicle, accident
report and certificate from the responsible unit of the
National Police of Ukraine or certificate about the
stated event (MES, emergency services, communal
services, seismological services etc.), confirming the
fact of the insured event, and a list and description of
the damage from the technical service station;



5.11.4.

5.11.5.

5.11.6.

5.11.7.

5.11.8.

5.12.

Ta [JoBigka 3 BignoeigHoro  nigpo3ainy HauioHanbHoi
noniuii YkpaiHu abo gosigka i3 MpaBOOXOPOHHWX OpraHiB
npo 3asieneHy nogito (MHC, aBapiliHnx cnyx6, >»uTnoso-
KOMYHanbHUX CNy>0, CencMosoriyHoi cnyxobu ToLlo), ski
niagTBEPAXYIOTb (haKT HaCTaHHA CTPaxoBOro BWMNaaKy, a
TaKoX nepenik Ta ONUC NOLLKOMKEHb i3 CTaHLiT TEeXHIYHOro
06cnyroByBaHHs;

y pasi ckacyBaHHS 3abpOHbLOBaHOI MOOOPOXi BHACMIAOK
BUKNnKy CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) o cyay
(nignyHkT 5.5.6 [JoroBopy): cyaoBa noBicTKa;

y pasi ckacyBaHHS 3abpOHbOBaHOI MOAOPOXi BHACMIAOK
HEOTpUMaHHS, 3aTpUMKM Yy Buaadi Bi3HOI Bi3n abo
nepepuBaHHsi NOAOPOXXi BHACNIOOK BiAMOBW y B'i34i y KpaiHy
npuaHaveHHs CTpaxyBanbHuka (3actpaxoBaHol 0coboto)
abo kuM-Hebyab i3 uneHiB il CiMT uMm  CcynyTHukiB
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) nig yac nogopoxi
(nignyHktn 5.5.7 - 55.9 Ta 5.6.3 [oroBopy): odiuirHa
BiAMOBa Yy BuAadi Bi3W BiJ KOHCYNbCbKOiI YCTAaHOBU (SIKLLO
TaK1n JOKYMEHT BuAaBaBcs); AOBIAKY Npo AaTy OTpMMaHHS
Bi3W; KOMil0 3aKOPAOHHOrO nacnopTa i3 LWWTaMnom npo
BiOMOBY Yy Buaaui Bi3n abo npo BigMOBY y B'i34i y KpaiHy
Npu3HaYeHHs i3 Mpeg’siBMeHHAM  OopuriHamy  Lboro
nacnopTa, oBigka Bif nikapsa Npo BCTAHOBMNEHHSA AiarHo3y
3 AoaaBaHHsA nabopaTopHO NiATBEPAXEHOTO BUCHOBKY, iHLUI
OOKYMEHTW, WO  MiATBEpAXYTb  ()akT  HacTaHHS
BiZNOBIAHOI CTPaxoBOi NOAii;

y pasi BUKpagEeHHs [OKYMEHTIB, BIACYTHICTb SKUX He
[03BONSAE 34iNCHUTM NOAoPOX, (NianyHKT 5.5.10 Oorosopy):
Konisi 3aseu B oprahm MBC Ta Butar 3 €P[P, abo
aHanoriYyHMx KOMMETEHTHWUX OpraHiB iHWWX KpaiH, Ae
Bigbynacs nogisi;

y pasi ckacyBaHHs abo nepepuBaHHA 3abpOHLOBAHOT
noJopoXxi BHacnigok 3600, BigMoBM B pobOTi MalMHHOIO
obnagHaHHA Ta iHWWX HenepeabayveHUx  TEeXHIYHWX
HecnpaBHOCTEWN, i3 3acCo060M BOAHOIO TpaHCMopTy (MignyHKT
5.5.12 Ta 5.6.4 JoroBopy): odiLiiHe NoBigOMNEHHs Ta/abo
[oBigka onepartopa Kpyiay.

3 ypaxyBaHHaAM obcTaBuH nogii, wo Biabynack, CTpaxoBuk
Mae npasBo BMMaraTM OOOAaTKOBI  AOKYMEHTM  Ans
nigTBepaKeHHst pakTy Ta 06CTaBMH HACTaHHSA CTPaxoBOro
BUMNAAKY, @ TakoX BU3HAYEHHS pO3Mipy CTPaxoBOi BUNMaTu.
PosipBaHHA  JOroBOPY ~ KOMMMEKCHOrO  CTPaxyBaHHS

NoAOPOXyHUNX (MONiCy) B YaCTWHI CTpaxyBaHHSA (DiHAHCOBUX PU3MKIB
3a iHiyiaTnBo CTpaxyBarnbHMKa MOXIMBE HE MEHLLE, HiX 3a 7 4id o

aatu
puv3u

5.13.

3aKiHYeHHA CTPOKy Ail JOroBopy CTpaxyBaHHSA (DiHaHCOBOro

Ky.
[ns posipBaHHA [OOroBOPY KOMMMEKCHOrO CTpaxyBaHHSA

NoJopPOoXyHUMX (MONICY) B YaCTUHi CTpaxyBaHHS (PiHAHCOBUX PU3UKIB
CrpaxyBanbHuk 30608’si3aHWi nogatn CTpaxoBuKy NUCbMOBY 3asiBY
i3 3a3HaYEHHsIM NPUYUHK po3ipBaHHS. [lo 3asBM 40OAOTLCS:

5.14.

»  OpuriHan JOroBopy KOMMMEKCHOro CTpaxyBaHHs (nonicy);

»  Konist 3akopgoOHHOro nacnopTa;

»  Konis 4oBiaku Npo NPUCBOEHHS iAeHTUMIKaLINHOro HoMepy;

»  [JOKyMeHTW, Lo NiATBEPAXYIOTb ONfaTy CTPaxoBoi nNpemii.
Micna posipaHHA [OroBOPY KOMMMEKCHOTO CTpaxyBaHHS

nopopoxytoumx (nonicy) CrtpaxyBanbHUKy MOBEPTAETbCS 4acTuMHa
CTpaxoBOi Npemii, NPoNopLifHa KinbKOCTi OHIB, fka 3anuwwunnacs Big

aaTtu

posipBaHHA A0 AaTy novaTKy NOAOPOXi.

Posgin 6. CTPAXYBAHHA BAIAXKY

6.1.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.
6.2.5.

6.2.6.

MpeomeToMm cTpaxyBaHHA € MaiHOBI iHTepecn CTpaxyBanbHUKa
(BacTpaxoBaHoi ocobu), WO He cynepeyaTb 3aKOHOOABCTBY
YKpaiHn, noB'si3aHi 3 BOMOAIHHAM, KOPUCTYBaHHSM Ta
PO3MNOPSKEHHAM BGaraxem.

CrtpaxoBuMu Bunagkamu € 306uTkn 3acTpaxoBaHoi ocobu,
CMPUYMHEHI BTPATOHO, 3HMLEHHAM  abo  YacTKoBUM
noLKomXeHHsAM Baraxy nig yac nogopoxi 3acTpaxoBaHoi ocobu
BHAaCIigoK Taknx Noaiin:

Kpaabkka 3 NPOHUKHEHHSIM, rpabixk, po36il, a Takox BTpaTta
abo MOLLKOMKEHHS B Mpoueci nepeBeseHHs, Konu barax
nepegaHvi nig BigNOBiganbHICTb NEPEBI3HMKA;

OTM (abo iHwa nogia 3a y4acTio TpaHCNOpPTHOro 3acoby)
abo HelwlacHU BMNAZoK, WO CTaBcsa i3 3acTpaxoBaHO
0co0010;

Oypesiin, HenepenbayeHu, panToBUN
BKIIO4AKO4YM HACMiAKWM BUNagaHHs onagis;
noxexa, yaap énvckasku, Bubyx;
3anisHeHHst baraxy Ha TepMiH noHag 6 roguMH 3 MOMEHTY
npubyTTA B KpaiHy TMMYAcoBOro nepebyBaHHS;

BTpaTa 3a KOPAOHOM [OKYMEHTIB, HeobXigHux Aans
NOBEPHEHHS [0 KpaiHW NOCTINHOIO NPOXMBAHHS;

BB  BOAMWU,

5.11.4. in case of cancellation of the booked trip as a result of
summon to the court of the Insurant (Insured person)
(item 5.5.6 of the Contract): subpoena,;
in case of cancellation of the booked trip due to non-
receipt, delay in issuing an entry visa by the Insurant
(Insured person) or any of his family members or travel
companions of the Insurant (Insured person) or trip
interruption due to refusal to enter the country of
destination for the Insurant (Insured person) or any of
his family members or travel companions of the
Insurant (Insured person) (items 5.5. 7 - 5.5.9 and
5.6.3 of the Contract): an official refusal to issue a visa
from a consular post (if such a document was issued),
a certificate on the date of receipt of the visa, a copy of
the passport with a stamp on the refusal to issue a visa
or on the refusal to enter the country of destination,
presenting the original of this passport, a certificate
from a doctor about a diagnosis with the laboratory-
confirmed conclusion, other documents confirming the
occurrence of the relevant insurance event;
in case of theft of documents, that caused the
cancellation of the trip (item 5.5.10 of the Contract):
copy of the statement to the Interior Ministry and
extract from Unified Register of Pre-Trial
Investigations, or from similar competent authorities in
other countries where the event occurred,;
In case of cancellation or interruption of the trip as a
result of failure or inaction in work of machinery and
other unforeseen technical problems with water
transport (liner, motor ship) (items 5.5.12 and 5.6.4 of
the Contract): official notice and/or certificate from the
cruise operator.
Taking into account the circumstances of the incident,
the Insurer shall be eligible to demand additional
documents to confirm the fact and circumstances of the
occurrence of the insured event, as well as to
determine the amount of insurance payment.
5.12. Termination of the comprehensive travel insurance
contract (policy) in terms of financial risk insurance on the
initiative of the Insured is possible not less than 7 days before
the date of expiry of the contract of financial risk insurance
(before the trip) in the part of the cancellation of the trip.
5.13. For termination of the contract of comprehensive travel
insurance (policy) in terms of financial risk insurance the Insured
shall submit to the Insurer a written notice indicating the reasons
for termination. The notice shall include:
» Original of the comprehensive travel insurance contract
(policy);
»  Copy of travel passport;
»  Copy of identification code certificate;
»  Document confirming the payment of insurance premium.
5.14. After the termination of the contract of comprehensive
travel insurance (policy) the Insured shall receive back the
insurance premium in amount proportional to the number of days
remaining from the date of termination to the date of departure.

Section 6. LUGGAGE INSURANCE

5.115.

5.11.6.

5.11.7.

5.11.8.

6.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

6.2. Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

6.2.1.  larceny, burglary or robbery, as well as loss or damage
in the course of transportation, when the luggage is
transferred under the responsibility of the carrier;

6.2.2.  traffic accident (any accident involving vehicles) or
other accidents that happened to the Insured person;

6.2.3. hurricanes, unpredicted, sudden floods, including the
consequences of precipitations;

6.2.4. fire, strikes of lightning, explosions.

6.2.5. luggage delay for the period of more than 6 hours since
the time of arrival in a country of temporary stay;

6.2.6. loss of the documents abroad required for return to

Ukraine;
6.3. The insurance cover only applies to baggage that:
» the carrier was responsible for luggage;
» luggage was stored in a luggage office in hotels,
boarding houses, holiday homes etc.;



6.3. CTpaxoBui 3axXuUCT fie nue woao daraxy, skui:

nepegaHvi nig BigNOBiganNbHICTb NEPEBI3HMKA;

nepegaHuii Ha 30epiraHHs B KamMepu CXOBY Y roTensix,
naHcioHaTax, 6yauHKax BiANOYMHKY i T.M.;

3HaxoOMBCH Yy 3a4YMHEHMX HOMepax roTenis, NaHcioHaTis,
OyaUHKIB BiANOYNHKY;

3HaxXoOMBCA Y 3a4MHEHOMY TpaHCMOpPTHOMY 3acobi (3a
KOPAOHOM), SIKMIn oBnagHaHum curHanisauieto i 3anvieHun
Ha aBTOCTOsIHLI abo y rapaxi, LLI0 OXOPOHSTLCS;

OyB SIK pyyHa MoKnaxa y pasi NoAopOXyBaHHA Yy cknagi
TYPUCTUYHOI TPyNn TPaHCMOPTHUM 3acoboM nepeBi3HuKa,
KM nepegbadveHnin 4OroBopoM Npo HagaHHSA TYPUCTUYHUX
nocnyr.

6.4. CTpaxoBe BigwkoayBaHHSA (KOMNeHcaulisi 36UTKiB).

6.4.1.

6.4.2.

6.4.3.

6.5. BuknoyeHHs

BigwkogyBaHHa CTpaxoBukom  30MTKIB  Big BTpaTtw,
3HULLIEHHS1 @B0 YaCTKOBOrO MOLLKOAXEHHS 3aCTpPaxoBaHOro
baraxy CrpaxyBanbHuka (3acTpaxoBaHoi  ocobwu)
BHaCnigok CTpaxoBux BUNAaOKiB, nepenbaveHnx
nignyHktamm 6.2.1 — 6.2.4, 30IACHIOETBCA B Mexax
CTPaxoBOi CyMM N0 CTpaxyBaHHIO Haraxy i3 BiapaxyBaHHAM
dpaHwmam y poamipi 10%, SKWO iHWe He 3a3Ha4yeHo Yy
OoroBopi. [Jo cymn CTpaxoBOro BiAWKOAYBAHHSA TaKOX
BXOAATb BUTPATW Ha PEMOHT, ekcnepTu3y, 30epiraHHs Ta
nepecunky 3HamgeHuxX pedenr, SKWO Le MNoB’'sA3aHo 3
HaCTaHHSAM CTPaxoBOro BUNAKy.

BigwkogyBaHHa  CTpaxOoBMKOM  [OAATKOBUX  BUTpaT
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) Ha npuabaHHA
npegmeTiB  nepLuoi  HeobXxigHocCTi, 6e3 AKX He MOoXHa
00iiTUCb, BHACMIAOK 3anisHeHHs 6araxy Ha TepMmiH noHag 6
rooMH 3 MOMEHTY npubyTTa B KpaiHy TMM4acoBOro
nepebyBaHHA (nignyHKT 6.2.5 [JoroBopy) 34iNCHI0ETLCA B
Mexax 10% Big cTpaxoBoi cymu no Garaxy.
BigwkogyBaHHa  CTpaxoBMKOM  [oOaTKOBMX — BMTpaT
CrtpaxyBanbHuka (3actpaxoBaHoi 0cobu) Ha 0hopMIeHHs
OOKYMEHTIB, HeoOXigHuX [Ans MoBEpPHEHHA OO0 KpaiHu
NOCTIMHOTO  MPOXUWBaHHA  (MianyHKT 6.2.6 [dorosopy),
3AINCHIOETLCA Y MOBHOMY PO3MIpi B MeXax CTPaxoBoi Cymu
Nno CTpaxyBaHHIo baraxy.

i3 cTpaxoBux

BUNagKiB i oOMeXeHHsA

cTpaxyBaHHA. He BigwkoooByOTbCA 30MTKM, WO Bigdynucs
Yepes HaCTYMHi NPUYUHK:

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

6.5.8.

6.5.9.

HeyBaXHiCTb abo rpyba HeobepexHicTb 3acTpaxoBaHoi
ocobu;

HEBIANOBIOHICTb YNakoBKM (3akynopku) abo BignpaBneHHs
Garaxy y NOLIKOJKEHOMY CTaHi;

HegocTtaya Oaraxy, nepegaHoro nig BiANOBiAANbHICTbL
nepesi3HMKa abo 3gaHoro Ha 3bepiraHHs y kamepy CXOBY,
abo 3anvuweHoro B 3a4YMHEHOMY HOMepi Yy roTeni,
naHcioHaTi, OyAMHKY BIiANOYMHKY, Yy aBToMOOini, npu
LLiNiCHOCTi 30BHILLHBOT YNaKOBKY;

3aTpumka Yy pJocTaBui Garaxy B KpaiHy TWMYacoBOro
nepebyBaHHsA 80 6 roauH;

ocobnusi BNacTMBOCTI abo NPUPOaHI AKOCTI
3acTpaxoBaHoro 6Oaraxy, 3BWYAMHWA 3HOC, NPUPOLHE
NOripLWeHHa SKOCTi, LBINb; enekTpuyHi abo MexaHidHi
HecnpaBHOCTI ayaio- abo Bigeoanapatypu TOLLO;

6i abo yLwKoaKeHHS BUPOGIiB 3 (hasiHCcy, nopuensiHu, ckna,
MY3WYHUX IHCTPYMEHTIB i IHLLIMX TEHAITHUX NpeaMeTiB;
30MTOK, 3anofisHui kucnoTamu, cdapbamu, aeposonsmu,
nikamu i 6yab-AKMMU pigvHamu, siKi nepeBo3aTbCS y baraxi;
noLkoaxeHHs abo NoBHa BTpaTa CNOPTMBHOIO iHBEHTAapIO,
AKi  cTanuMcs Mg Yac  KOPWUCTYBaHHA  3a3HayYeHuM
iHBEHTapemM;

HENPUIHATTA 3acTpaxoBaHO 0OCOBOK  AOCTYMHUX il
3axodiB Ans nonepemkeHHss abo 3MeHLUEHHs po3Mmipy
36uTKiB.

6.6. [is [loroBopy He NOLIUPIOETLCA Ha:

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

XYTpsiHi BUMpPOGW, NpuKpacu, OPYKyodi NpUCTPOIl, KiHO-
doTo-, BigeoanapaTypa, HOyTOyku, MOBiNbHI TenedoHn Ta
iH. Ta Oyab-sike NpUNaaas oo Hux;

KOLUTOBHOCTI, UjiHHI nanepw, rOTIBKOBIi rPOLUOBI KOLUTH,
DaHKIBCbKi NNaTiXKHi KAPTKU Ta KOLUTU HA paxyHKax;
OOPOrouiHHI - MeTanu, [AOPOrouiHHI i HaniBAOPOrouiHHi
KaMeHi;

aHTUKBapHi 1 YHikanbHi BMpoOW, BUTBOpPW MWUCTELTBA i
npeamMeTn KoneKuin;
NPOi3Hi  AOKYMEHTH,
3a3HayeHnx y  MianyHKTi
OoTO3HIMKK, dinbMOKONiT;
PYKOMUCKU, NMaHW, CXemu,
nanepu;

Oyob-siki BMOW OOKYMEHTIB  (KpiM
6.2.6 [orosopy), cnanam,

KpecneHHsi, mogeni, Ainosi

6.4. The

» luggage was stored in a locked room of a hotel,
boarding house, holiday home etc.;

» luggage was stored in a locked vehicle (abroad)
equipped with alarm system and left in the
guarded parking lot or a garage;

» hand luggage that was damaged or lost while
traveling by the carrier's transport (envisaged by
travel service contract) with a group of tourists.

shall

Insurer indemnify (reimburse) for the

following cases:

6.4.1.

6.4.2.

6.4.3.

The Insurer shall reimburse for expenses caused by
loss, destruction or partial damage of the insured
luggage of the Insurant (Insured person) as a result of
insured accidents stipulated by the subitems 6.2.1 —
6.2.4, within the limits of the insurance sum under
luggage insurance minus deductible in the amount of
10% if other is not indicated in the Insurance Contract.
The expenses connected with repair, examination,
storing and sending of luggage shall be included to the
sum of insurance compensation.

The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) made to purchase
necessary essential goods as a result of luggage delay
for a period of more than 6 hours since the moment of
arrival to the country of temporary stay (subitem 6.2.5
of the Contract) shall be made within the limits of 10%
of the luggage insurance sum.

The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) connected with
execution of the documents necessary for return to the
country of permanent residence (subitem 6.2.5 of the
Contract) in full within the limits of the sum of luggage
insurance.

6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the

following:

6.5.1.  carelessness or negligence of the Insured person;

6.5.2. improper packing (corking) or sending the damaged
luggage;

6.5.3. lack of luggage for which the carrier was responsible,
also lack of luggage stored in luggage offices in hotels,
boarding houses, holiday homes etc., provided the
packing is intact;

6.5.4. luggage delay for the period of less than 6 hours since
the time of arrival in a country of temporary stay;

6.5.5.  special properties or natural qualities of the insured
luggage, its wear, poor quality due to natural causes,
mould; electric or mechanical defects of audio or video
equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass
articles, musical instruments and other fragile things;

6.5.7. damage caused by acids, paints, aerosols, medicines
or other liquids transported in the luggage;

6.5.8. damage or destruction of sport equipment caused by
its use;

6.5.9. failure of the Insured person to take necessary

measures to prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1.

6.6.2.
6.6.3.
6.6.4.

6.6.5.

6.6.6.

6.6.7.
6.6.8.
6.6.9.
6.6.10.

fur wear, jewelry, printing devices, cinematographic,
photo and video equipment, mobile phones or their
accessories;

money, precious things, securities, cash, payment
bank cards and funds on the accounts;

precious metals, precious and semiprecious stones;

antigues and unique items, works of art and collection
items;

travel documents, any documents, slides, photos, film
copies;

manuscripts, plans, charts, technical drawings, models
and business documentation;

any prosthetic devices, contact lenses;

wristwatch or pocket watch;

animals, plants or seeds;

devices or means of motor transport, bicycles, water
and air transport and spare parts for them;



6.6.7.
6.6.8.
6.6.9.
6.6.10.

6.6.11.

Oyab-siKi BUAW NpOTe3iB, KOHTAKTHI NMiH3MK;

HapyYHi i KULIEHbKOBI rOAMHHUKY;

TBapWHWU, POCIINHU | HACIHHS;

3acobu aBTO-, MOTO-, BESIOTPAHCMOPTY, NOBITPSAHI i BOAHI
BUAW TPAHCMOPTY, @ TAKOX 3anacHi YaCTUHU A0 HUX;
npegMeTun peniriitHoro KynbTy.

6.7. Mpu uboMy BU3HaOTLCSA:

6.7.1.

6.7.2.
6.7.3.

6.7.4.

6.8. Dii

KONEKUisIMW - CYKYMHICTb Byab-SKNX OQHOPIAHUX NpeaMeTiB
(mapok, kaneHaapis, 3HaukiB, pOCNVH i T.4.), WO ABMAOTb
cobol HayKoBWI, iCTOPUYHWUIA, XyOOXHiA iHTepec, abo
3ibpaHi B amaTopChKMX Linsix;
YHiKanbHUMW - EOUHI Y CBOEMY POAi, BUHATKOBI 3a CBOiMU
sAKocTsIMM abo BenuvKoi piakocTi Bupobu, TBOPU MUCTELTBA;
aHTMKBapHUMU - cTapoAaBHi npeameTw, wo
npeacTaBnAloTb BENUKY XYA0XKHI0 ab0 iHLY LiHHICTb;
3anacHMMKM YacTuHamu - Oyab-siKi By3nu, getani, YaCTuHM i
NPUHAaNEeXHoCTi A0 TPaHCMOPTHUX 3acobiB, MexaHi3MmiB,
npunagis enekTpoHHOro obnagHaHHs TOLLO.
CtpaxyBanbHuka (3acTpaxoBaHoi oco6u) y pasi

HacTaHHA cTpaxoBoro Bunagky. [lpy HacTaHHi i3
3acTpaxoBaHuM Garaxem nogii, Wo Mae 03HaKku CTpaxoBOro
BMNagKy, CTtpaxyBanbHuK (BacTtpaxoBaHa ocoba)
30008B’s13aHUIA:

6.8.1.

6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

HeramHo §K Tinbkn 6yae BUsABMEHO akT BTpaTW, MOBHOMO
abo 4acTKOBOroO MOLWIKOMXKEHHA Oaraxy, a Takox
3ani3HeHHs, MoBIJOMUTM MNpPO Ue nocagoBux Ocib
nepesisHWKa, sKwo 6Garax OyB nepegaHui nig  oro
BignoBiganbHiCTb (B YCiX iHWMX BuNagkax - B MiCLEBI
NPaBOOXOPOHHI Ta iHLI OILifHI OpraHu, WASXoM NogaHHSA
NUCbMOBOI 3asiBU MpO BTpaTy, NoBHe abo 4vacTkoBe
NOLLUKOMKEHHs baraxy);

HerawmHo §iK Tinbku Byae BMSBNEHO akT BTpaTu, NMOBHOMO
abo 4acTKOBOro  YLWIKOMKEHHs Baraxy nosigoMuTu
nocagoBux ocib rotenis, NaHcioHaTiB, OyAMHKIB BigNOYMHKY
Towo abo  aBTOCTOSHKW,  rapaxy, TpaHCMOPTHUX
opraHisauin;

oTpuUmaTtn NigTBEpOKytoHi (PakT BTpaTU (MOLUKOMKEHHS,
3ani3HeHHs1 6araxy) JOKYMEHTM Bif 3a3HAa4YEHNX YCTaHOB;
npomseom 24 200UH 3 MOMEHMY HacmaHHs cmpaxoeo20
sunadky rnosidomumu rpo ye Cmpaxoeuka Ha efleKmMpPOHHY
nowmy 3a adpecoro: to info@eurotravelins.ua (4in0do6080)
ma 3a menegoHom: 0800217878 (6acamokaHanbHuli) abo
+38 044 299 78 87 (He epaxosywoqu BUXIOHUX ma
cesamkosux OHig, y poboyi OHi 3 09.00 0o 18.00 3a
Kuiscbkum yacom, y n'smHuuyro — 0o 17.00);

3AINCHUTK 3aX04M MO PATYBAHHIO MOLLKOAXKeHOro 6araxy Ta
3MEHLLUEHHIO MOXITMBOI LLUKOAW;

npotarom 30 (TpuaudATv) KaneHgapHuUX AHIB - nicns
3aKiH4eHHA nofopoxi Hagatm CTpaxoBuKy 3asBy Ha
OTPUMaHHSA CTPaxoBOro BiALWKOAYBAHHS Ta BCi HEOOXiOHI
OOKYMEHTVM AN NOAAnblUOro MPUAHATTS PILLEHHS LIOAO
3AINCHEHHSI CTPAXOBOTO BiALIKOAYBaHHSI.

6.9. YMoBM 3AiICHEHHS1 CTPaxOBOi BUNMATU:

6.9.1.

6.9.2.

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.7.

6.9.8.

CTpaxoBuK 34iIACHIOE BUNNATy CTPaxoBOro BiALIKOAYBaHHS
Ha MiacTaBi JOKYMEHTIB, 3a3HaveHunx y nyHkTi 10.9, a Takox
TaKknMX JOKYMEHTIB:

nepenik npegmeTiB Garaxy, siki BTpayeHo, 3HuLieHo abo
YaCTKOBO MOLLKOPKEHO i3 3a3HAaYEHHAM iX BapTOCTI;

y pasi, skwo barax 6yB nepedaHun nig BignoBiganbHICTb
nepeBi3HuKa:

NPOI3HUA KBWTOK B OpuriHani, Ha nigctaBi  SKOro
3acTpaxoBaHa ocoba 3Haxogunacb Yy TPaHCMOPTHOMY
3aco0i;

GaraxHa KkBUTaHUiA (TamoH), WO niaTBEpAXye akT
nepepgadi 6araxy nig BiANOBiAaNbHICTb NEPEBI3HUKA;

Konisi 3asBU NepeBi3HUKY Npo BTpaTy, NoBHe abo YacTkoBe
NOLUKOMKEHHs1 ©Oaraxy 3 BigMITKOK MepeBi3HWKa npo
NPUAHATTA 3a58BU;

OOKYMEHT, SKVUI NigTBepaXye BTpaTy, nosHe abo yacTkoBe
nowKomkeHH Garaxy (AKT Npo MOLUKOMKEHHS Npu
nepeBes3eHHi B opuriHani), cknageHun BiANoBiAanbHOK
0coboto NepeBi3HNKa;

KOMisi  pilleHHA NepeBi3HUKA NpPO BWU3HAHHA OGaraxy
ocTaToOyHO BTpayeHum (y pasi BTpatu Oaraxy) nicns
npoBegeHHst npoueaypu MOLUYKY, 3aTBepOKeHoI
nepeBi3HNKOM;

KOMisi pilUeHHA NPEeTeH3iINHOI KOMICii nepeBi3HMKa nNpo
BiMOBY Y BUMNaTi KOMNeHcawii npu BTpaTi, NoBHii 3arnbeni
abo YacTKOBOMY MOLLKOAKEHHI Baraxy;

y pasi, skwo barax 6yB nepegaHuii Ha 30epiraHHs 0O Kamepw
CXOBY Yy roTensx, naHcioHaTax, 6yanHKax BiANOYMHKY TOLLO:

6.9.9.

KBUTaHUist abo iHWWIA OOKYMEHT, Skui nigTBepaxye dakrt

6.6.11. items of religious nature.

6.7. Definition of terms:

6.7.1.  collection — a set of similar things (postage stamps,
calendars, badges, plants etc.) which may be of
scientific, historical or artistic interest, also collected by
amateurs;

6.7.2. unigue — being the only one of its kind, having
outstanding qualities, rare items and works of art;

6.7.3.  antique — items made long time ago which may be of
artistic or other interest;

6.7.4. spare parts — any units, details, components and
accessories for motor transport, mechanisms,
electronic devices etc.

6.8. In case of the insured accident, the Insured person shall

take the following actions. In case of the insured accident
with the insured luggage the Insurant (Insured person) shall:

6.8.1. immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the latter
was responsible for luggage (in all other cases the
Insured person shall inform the local law enforcement
bodies or other authorities by means of submitting the
relevant application of loss, full or partial damage of the
luggage);

6.8.2. immediately after revealing the loss, partial damage
or full destruction of luggage inform about it the
authorized representatives of hotels, boarding
houses, holiday homes etc., also representatives of
parkings, garages and transport agencies;

6.8.3. receive confirmation of the fact of the loss (damage,
delay of baggage) documents from these institutions

6.8.4.  within 24 hours after the occurrence of an insured
event, notify the Insurer by telephone: 0800217887
(multichannel) or +38 044 299 78 87 (excluding
weekends and holidays, working days from 09.00 to
18.00 Kiev time, Friday - until 17.00) and electronic
mail info@eurotravelins.ua (round-the-clock);

6.8.5. take measures in order to rescue the damaged
luggage and reduce the possible harm.

6.8.6.  submit to the Insurer within 30 (thirty) calendar days
after the end of travel all documents necessary to
take the decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1.  The Insurer shall make insurance payment on the
basis of documents specified in item 10.9, also the
following documents:

6.9.2. the list of luggage items that were lost, partially
damaged or destroyed with the specification of their
cost;

in case that the carrier was responsible for luggage:
6.9.3.  ticket (original), which allowed the Insured person to
travel by the vehicle;

6.9.4. luggage ticket confirming the carrier's responsibility for
luggage;

6.9.5.  copy of application submitted to the carrier concerning
loss, partial damage or full destruction of luggage with
the confirmation of the carrier that he/she accepted the
application;

6.9.6. documents proving loss, partial damage or full
destruction of luggage (original report on causing
damage during transportation), made by the
authorized representative of the carrier;

6.9.7.  copy of the carrier's decision to consider the luggage
as finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

6.9.8.  copy of the carrier's decision to deny compensation of
loss, partial damage or full destruction of luggage;

in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9. receipt or other documents certifying that the workers
of the luggage office in a hotel, boarding house or
holiday home etc. were responsible for luggage;

6.9.10. official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;
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nepegadi Garaxy nig BignosiganbHiCTb cnyx60BMx oOCi6
KaMepu CXOBY roTesnto, MaHcioHaTy, OYAMHKY BigmnoOYMHKY
TOLLO;

6.9.10. odiuinHMA OOKYMEHT Big BignosiganbHMX ocib rotento,
naHcioHaTy, 6yauHKy BignoOYMHKY TOLLO MpO hakT BTpaTH,
noBHOI 3arnbeni abo YacTKOBOIo MOLUKOKEHHSA Baraxy;

6.9.11. panopT abo iHWWIA OMILINHMA [OKYMEHT, CKnaaeHun

6.9.12.

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

MiCLEBUMM NPaBOOXOPOHHMMM OpraHamMu Ha niacTasi 3asBU
3acTtpaxoBaHoi 0cobu npo dakT BTpaTW, NOBHOI 3arnbeni
abo 4acTKOBOro MoLUKOMKEHHS Baraxy;
y pasi, akwo b6azax 3Haxoduscs y 3ayUHeHUX Homepax
2omernig, naHcioHamie, 6yOuHkie eidno4YuHKy mouwio abo y
3a4yuHeHoMy mpaHcrnopmHomy 3acobi, skul obnadHaHul
cueHanisauiero i 3anuweHo Ha aemocmosiHui abo y 2apaxi, sKi
OXOPOHSIHOMBCS:
NPOi3HUA KBUTOK B OpuriHani, Ha nigctaBi  SKOro
3acTpaxoBaHa ocoba nogopoxysana TPaHCMOPTHUM
3acobom nepeBi3HUKaA (y pasi HacTaHHA CTPaxoBOro
BMUMaAKy 3 MOro py4HO NOKMaxeto Nig Yyac nogopoXKyBaHHA
TpaHCNopTHUM 3acobom);
OOKYMEHT, WO  nigTBepaXye  akT  NpOXUBaHHSA
3actpaxoBaHoi 0cobu y roTeni, naHcioHaTi, OyauHKY
BiANOYNHKY TOLWO abo 36epiraHHs TpaHCNOPTHOro 3acoby
Ha BiABedeHi Ona Uboro CcTosHUi, abo B rapaxi Ha
3aKOHHWX MnigcTaBax;
oQiliHUA  JOKYMEHT BiA nocagoBux ocib roTento,
naHcioHaTy, 6yAMHKY BiNOYMHKY, aBTOCTOSIHKU, rapaxy abo
TpaHCMNOPTHOI opraHxisauii Npo dakT BTpaTh, 3arnbeni abo
YaCTKOBOrO NOLUKOMXEHHS Baraxy;
panopT, CKnageHun  MiCLeBMMM  MPaBOOXOPOHHUMU
opraHamu Ha nigctasi 3asBu 3acTpaxoBaHOi 0cobu npo
dakT BTpaTtu, 3arvbeni abo 4YaCTKOBOrO MOLUKOOXKEHHS
baraxy;
OOKYMEHTW NiaTBepaXKytodi AaTy Ta Yac OTpMMaHHSA Garaxy
B pasi Moro 3aTpuMKu;
iHWIi AoKyMeHTM Ha BuUMory CTpaxoBuka, siki NigTBEPOXYOTb
aKT HaCTaHHS CTPaxXoBOro BUMNaAKy Ta po3Mip HaHeCeHoro
36uTtky (BMTpaT).

6.10. Bu3HayeHHs po3aMipy 36MTKY NpPOBOAUTLCS MO  KOXHOMY

6.11.

6.12.

6.13.

6.14.

npeamety (micuto Garaxy) okpemo. MakcumanbHa cTpaxoBa
cyma no 6araxy BCTaHOBIIOETLCSA B PO3MIpi, LLO He NepeBULLYE
eksiBaneHt 2 000 EUR/USD (OBi Tucsavi) 3a Becb Garax B
HauioHanbHii BantoTi YkpaiHm no kypcy HBY Ha momeHT
BM3HAYEHHS po3Mipy 30uTky. Cyma 30uTKy BM3HAYaeTbCs,
BMXOASYM 3 AINCHOI BapTOCTi npegmMeTa. MakcumanbHa cyma
BiAWKOOYBaHHA He MOXe MepeBuLlyBaT CTPaxoBy Cymy MO
CTpaxyBaHHI0 baraxy.

KL noLwKo4XKeHWU NpeaMeT MOXHa BIAPEMOHTYBATU 3 METOIO
NnoAanbLIOro BUKOPUCTAHHSA 3a MPU3HAYEHHSM, TO PO3MIpOM
LLKOAMN BBaXaETbCSA BAPTICTb PEMOHTY. AKLLO BapTiCTb PEMOHTY
nepeBuLLye BapTiCTb camMoro npeameTry abo 3a3HayeHoi y
[loroBopi CTpaxoBoi Cymun, TO BiALWIKOAYBaHHS 3AINCHIOETLCA B
MeXax BapTOCTi Takoro npeamMeTa, ane He GinbLuii, Hixx po3mip
CTPaxoBOi CyMMU.

Axwio BuKkpageHa piv 6yna noBepHeHa 3actpaxoBaHint 0cobi, To
BOHa NOBWHHA MoBepHyTM CTPaxoBMKY OTPMMaHE CTpaxoBe
BiAWKOOYBaHHA 3@ BMPaxyBaHHAM MOB'A3aHMX i3 CTpaxoBUM
BMNAaZKOM BWUTPAT Ha PEMOHT (3a HeobOXiOHOCTI) MOBEPHEHOT
pevi. CrpaxoBe BigwkooyBaHHA Mae OyTM NOBEPHEHO
3acTpaxoBaHol 0cobol He nisHiwe 15 (n'aTHaguATw)
KaneHgapHWX OHIB MicNsi NOBEPHEHHS i1 BUKpageHO! peyi.
Akwo 3a BTpadeHun abo nowkomkeHu Garax abo Koro
yactTmHy  3acTpaxoBaHoi ~ ocoboo  Oyno  ogepxaHo
BiALIKOAyBaHHA Bif TpeTix ocib, CTpaxoBuk crnrayye pisHULO
MK CyMOl, fka nignsrae BiAWKOAYBaHHIO, Ta CyMOIo,
OTPUMaHOI0 Bif, TPETiX OCi6.

Mpu BTpaTi okpemunx npedmeTiB, WO BXOAATb A0 CcKnagy
KoMnnekTy, Habopy ToWoO, cyma 30WUTKY BM3HAYaeETbCA HK
Pi3HMLUS MK AIACHOK BapTiCTIO OAHOrO KOMMMeEKTy, Habopy
TOLLO Ta BapTIiCTIO NpeaMeTiB, Lo 36epernucs.

Posgin 7. BArAJIbHI YMOBW CTPAXYBAHHA

7.1.

7.1.1.

7.1.2.

TepuTopia aii loroBopy cTpaxyBaHHsi 3a3HavaeTbcs B [JoroBopi
SIK OKpeMa KpaiHa abo ogHa i3 reorpadivyHMNX 30H:

«€pona» (EUROPE): Bci kpaiHu reorpadidyHoi €Bponu, a
Takox: Amkup, €runet, I3painb, Mapokko, TyHic,
TypeyuuHa;

«Uinui ceit» (WORLD): BCi KpaiHu CBITYy.

6.9.11. report or other official document certifying the loss,
partial damage or full destruction of luggage issued by
local law enforcement bodies on the basis of the

Insured person's application;

in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked vehicle
equipped with alarm system left in the guarded parking lot
or a garage:
6.9.12. ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a
travel);
document certifying the Insured person's residence in
a hotel, boarding house or holiday home etc., or
keeping his/her vehicle in a special parking or garage
on legal grounds;
official document issued by workers of a hotel,
boarding house or holiday home, parking or garage
certifying the loss, partial damage or complete
destruction of luggage;
report made by local law enforcement bodies on the
basis of the Insurant's application on loss, partial
damage or full destruction of luggage;
documents confirming the date and time of receiving
luggage in case of delay;
other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

6.10. the amount of loss shall be determined separately for
each item of luggage (luggage place). The maximum
insurance sum for all luggage shall not exceed UAH
equivalent of 2000 EUR/USD (two thousand) at the National
Bank of Ukraine's exchange rate at the moment of
assessing the amount of loss. The amount of loss shall be
determined taking into account the actual value of an item.
The maximum insurance sum may not exceed the sum of
luggage insurance.

6.11. in case the damaged item can be repaired and used in
the future, the amount of loss shall be the repair cost.
Provided the repair cost exceeds the cost of an item and the
insurance sum indicated in the Contract, the insurance
payment shall be made within the cost of an item, but not
exceeding the sum insured.

6.12. if the stolen item has been returned to the Insured
person, he/she shall return the received insurance
compensation to the Insurer minus the item repair costs (if
necessary). The insurance compensation shall be returned
by the Insured person within the period of 15 (fifteen)
calendar days after the stolen item had been returned.

6.13. in case that the Insured person received compensation
from the third parties for loss or damage of his/her luggage,
the Insurer shall pay the difference between the sum subject
to compensation and the sum paid by the third parties.

6.14. provided the items, which form a part of a set or kit, are

lost, the amount of loss shall be the difference between the

actual cost of this kit or set and cost of the survived items.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory of Insurance contract shall be specified
in the Contract as an individual country or geographic zone:

7.1.1. EURORPE: all countries within the geographic borders
of Europe and also Algeria, Egypt, Israel, Morocco,
Tunisia, and Turkey;

7.1.2. WORLD: all countries of the world.

7.1.3. As to medical expense insurance and public liability

insurance, the exception shall be the territory of
Ukraine and countries of permanent and predominant
residence of the Insurant (Insured person).

7.2. The Insurance Contract can be concluded both before the
trip starts and during the person's stay abroad the territory
of Ukraine.

7.3. The duration of the Insurance Contract under the terms and
conditions of medical expenses and civil liability insurance
is determined within the limits of the Insured Days in the



7.1.3.

Uono crtpaxyBaHHs MeaMYHUX BUTPAT Ta LMBINbHOT
BiANOBIAANbHOCTI, BWHATKOM € TepuTopis YKpaiHu, Ta
KpaiHW MNOCTitHOro abo MNepeBaXHOro  NPOXMBAHHSA
CrpaxyBarnbHuka (3acTpaxoBaHoi ocobu).

7.2. JoroBip cTpaxyBaHHS MOXe yKrnagaTucs sik OO0 nodaTky
nodopoxi, i Tak i nig 4Yac nepebyBaHHs 0cobu 3a Mexamu
YkpaiHu.

7.3.

Ctpok gii [loroBopy cTpaxyBaHHSA 3a yMOBaMU CTpaxyBaHHS

MeAMYHUX BUTPAT Ta UMBINbHOI BiANOBIAANbHOCTI BU3HAYAETLCA
B MeXax KinbKOoCTi 3acTpaxoBaHWX OHIB y BU3Ha4YeHun B [loroBopi
nepiog CTpaxyBaHHs 3 BpaxyBaHHA MOMOXEHb BUKMALEHWX B
n.7.4 yporo [Jorosopy.

7.4.

MoyaTok Ta 3aKiH4eHHA CTPOKy Aii [loroBopy 3a ymoBamu

CTpaxyBaHHS MEANYHUX BUTPAT Ta LUMBINbHOI BiANOBIAANbHOCTI:

7.4.1.

7.4.1.1.

7.4.1.2.

7.4.2.

7.4.2.1.

7.4.2.2.

7.4.2.3.

7.4.3.

[ns ocib, ski Ha gaty oopMIEHHS AOroBOPY CTpaxyBaHHS
3HaxXoOATbCH Ha TepuTopil YkpaiHu:

CTpaxoBWI 3aXMCT Ta BiafiK KiNbKOCTi 3acTpaxoBaHWUX OHIB
NOYMHAETLCS 3 MOMEHTY MNPOXOAXKEHHS1 3acTpaxoBaHO
0cob010 NMPUKOPAOHHOIO KOHTPOM YKpaiHu npu BUi3gi 3a
KopAoH abo 3 00 rognH 3a KniBcbknM 4acom OHS, BKa3aHOro
SIK MoYaToK Mepiofy CTpaxyBaHHA (3a AaToto, Wo HacTana
nisHiWwe), ane He paHiwe MOMEHTY cnnatu CTPaxoBOro
nnaTexy.

CTpaxoBui 3axMUCT 3aKiHYYETBCA B MOMEHT MPOXOMXKEHHSI
3actpaxoBaHol  0CO0OK  MPUKOPAOHHOIO  KOHTPOJIO
YKpaiHn npy NOBEpPHEHHI 3-3a KOPAOHY abo 0 24 roauHi 3a
KWiBCbKMM 4YacoM [HsSl, BKA3aHOro sk 3akiH4YeHHs1 nepiogy
CcTpaxyBaHHA 3 O0OOB'AI3KOBMM BpaxyBaHHSIM  KiNbKOCTi
3acTpaxoBaHuX AHIB (3a 4aToto, Lo HacTana paHiwe).

[ns oci6, ski Ha gaTy oopMIIEHHS JOrOBOPY CTpaxyBaHHS,
3HaxXo4ATbCA 3a MexaMu YKpaiHu:

Ona ocib, aki malwTb Aitounidi  OOroBip  CTpaxyBaHHS
yknageHui 3 uum CtpaxoBukom (To61o MpAT «ETC»), ana
3abe3neyveHHs 6e3nepepBHOro CTPaxoBOro 3aXMCTy, HOBUIA
[OroBip cTpaxyBaHHs Mae byTu yknageHuM He nisHiwe, Hix
3a 3 (Tpu) AHi 8O AaTH 3aKiHYEHHS nonepeaHbLOro 4OroBopy
cTpaxyBaHHA. B pasi nopylleHHs BKa3aHOro CTPOKY,
CTPaxoBWI 3aXUCT Ha MOBHWUX yMOBax HabyBae YMHHOCTI 3
00 roauH 3a KniBcbkrM Yacom 3 4eTBEPTOro AHSA nicnsd gatum
yKnagaHHs HOBOro JOrOBOPY CTpaxyBaHHS, ane He paHille
[aTv, BKas3aHOoI siKk no4yaTok nepiody cTpaxyBaHHsA. [Mpu
UbOMY HaJaHHA nocnyr, Bu3Ha4YeHux B n.2.4. ymoB
CTpaxyBaHHSA B 3B'I3Ky 3 HaCTaHHSAM HeLLacHOro BuNaaky
(MOHATTA HellacHOro BUMAAKY B PO3YMiHHI LbOro MyHKTY
BUKnageHe B n.3.4. uboro [loroBopy), 6yae 3aificHioBaTUCA
3 gaTu, BKa3aHoi SK NOoYaToK nepiody CTpaxyBaHHS, 3a
YMOBU, WO HeLlacHUin BUNagoK MaB Micle He paHille AHA
yKnaJaHHa [JOroBOpy CTpaxyBaHHsi Ta/abo BKa3aHoro sik
noyaTok nepiogy CTpaxyBaHHS.

Axwo porosip cTpaxyBaHHs i3 MpAT «ETC» yknagaeTbes
Brneplwe abo nonepeaHin OoroBip BXe He Aie, nepiog
CTpaxyBaHHS NOBUHEH NOYNHATUCSH HE paHille, HiX Yepe3 3
(Tpwn) gHi Big AaTU OOPMIIEHHSI JOrOBOPY CTpaxyBaHHS.
Akwo noyatok nepiogy CTpaxyBaHHs cniBnagatuve 3
natoto odopMIeHHs OOroBopy cTpaxyBaHHs abo Oyae
HaCTynHUM AHeM 3a 4aTolo MOoro oPOPMIIEHHS, CTPaxoBUi
3aXMCT Ha NOBHUX yMoBax HabyBae YMHHocTi 3 00 roguH 3a
KWiBCbKMM Yacom 3 4YeTBEPTOro AHs NiCNsa AaTv YKnagaHHsA
[AOroBoOpYy CTPaxyBaHHs, ane He paHille Aatn, BKa3aHoi SK
noYyaTok nepiogy CcTpaxyBaHHS.

Mpn ubOMy, HagaHHA MOCAyr, BU3HAYeHUX B N.2.4. ymOB
CTpaxyBaHHA B 3B'sI3Ky 3 HACTaHHSAM HeLLacHOro BuNaaky
(MOHATTA HelwlacHOro BUMAAKy B PO3YMiHHI LbOro MyHKTY
BuKknageHe B n.3.4. uboro [loroBopy), 6yae 3giicHioBaTUCs
3 [aTv, BKa3aHOi sik NMOYaToK nepiody CTpaxyBaHHs, 3a
YMOBU, WO HeLlacHUii BUNagoK MaB Micue He paHile OHS
yKnaJaHHa [OOroBOpY CTpaxyBaHHsi Ta/abo BKa3aHOro sik
noyaToK nepiofly CTpaxyBaHHs;

CTpaxoBuin 3axMCT 3aKiHYyETbCA B MOMEHT MPOXOMKEHHS
3acTpaxoBaHol  0COBOK  MPUKOPAOHHOMO  KOHTPOO
YKpaiHu npu NoBEPHEHHi 3-3a kKopAoHY abo o 24 roauvHi 3a
KniBCbkMM 4acoM [Hsi, BKa3aHOro sik 3akiHieHHs nepiogy
cTpaxyBaHHA 3 0OOB’A3KOBMM BpaxyBaHHSIM  KiflbKOCTI
3acTpaxoBaHUX OHIB (3a A4aToH, WO HacTana paHiwe).

Axkwo [orosip nepenbavae GaraTopas3oBi NOAoOpoOXi, TO
CTpaxoBMK Hece BINOBIQANbHICTE Y MeXax CyMapHOi
KiNbKOCTi AHIB NepebyBaHHs 3a KOPAOHOM, sika 3a3HayeHa B
[oroBopi, 3a nepiog cTpaxyBaHHSA. Mpu koXXHOMY BYi3ai 3a
KOPAOH  YKpaiHm CTPOK Aii  CTpaxoBOro  3axucTty

7.4.

7.4.1.

7.4.1.1.

7.4.1.2.

7.4.2.

7.4.2.1.

7.4.2.2.

7.4.2.3.

7.4.3.

7.5.

period of insurance specified in the Contract taking into
account the provisions set forth in clause 7.4 of this
Contract.

Beginning and end of the period of validity of the
Contract under the terms and conditions of the medical and
public liability insurance:

For persons who are on the territory of Ukraine as at
the date of the Insurance Contract execution:

The insurance protection and the counting of the
insured days number shall become effective since the
Insured person passes through the Ukrainian customs
when traveling abroad, or at 00.00 Kyiv time of the day
specified in the Contract (at the later date of the
above), but not prior to paying the insurance premium.
The insurance protection shall become invalid once the
Insured person passes through the Ukrainian border
when returning to Ukraine, or at 24.00 Kyiv time of the
day specified in the Contract indicated as the end of
the insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).

For persons who are outside the territory of Ukraine
(abroad) on the date of the Insurance Contract
execution:

For persons who have a valid insurance contract
concluded with this Insurer (i.e. PJSC "ETI"), in order
to ensure continuous insurance coverage, a new
insurance contract must be concluded no later than 3
(three) days before the expiration date of the previous
contract insurance. In case of violation of the specified
period, insurance protection on full terms shall enter
into force from 00:00 Kyiv time from the fourth day after
the date of conclusion of the new insurance contract,
but not earlier than the date specified as the beginning
of the insurance period. While the provision of services
defined in clause 2.4. conditions of insurance in
connection with the occurrence of an accident (the
concept of an accident within the meaning of this
paragraph is set out in clause 3.4. of this Contract), will
be carried out from the date indicated as the beginning
of the insurance period, provided that the accident took
place not earlier than the day the agreement was
concluded insurance and/or marked as the beginning
of the insurance period.

If an insurance contract is concluded with PJSC "ETI"
for the first time or the previous contract is no longer
valid, the insurance period must begin no earlier than
3 days from the date of execution of the insurance
contract. If the beginning of the insurance period
coincides with the date of execution of the insurance
contract or is the next day after the date of its
execution, insurance coverage on full terms shall enter
into force from 00:00 Kyiv time from the fourth day after
the date of conclusion of the insurance contract, but
not earlier than the date specified as the beginning of
the insurance period.

At the same time, the provision of services defined in
clause 2.4. conditions of insurance in connection with
the occurrence of an accident (the concept of an
accident within the meaning of this paragraph is set out
in clause 3.4. of this Contract), will be carried out from
the date indicated as the beginning of the insurance
period, provided that the accident took place not earlier
than the day the agreement was concluded insurance
and/or marked as the beginning of the insurance
period;

The insurance protection shall become invalid once the
Insured person passes through the Ukrainian border
when returning to Ukraine, or at 24.00 Kyiv time of the
day specified in the Contract indicated as the end of
the insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).

Provided this Contract covers multiple travels, the
Insurer shall bear responsibility for the total number of
days of abroad stay specified in the Contract, within the
period of insurance. During each travel outside the
territory of Ukraine, the term of validity of this Contract
shall be automatically reduced by the number of days
spent by the Insured person in the territory covered by
this Contract.

Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insurant



7.5.

7.6.

7.7.

7.8.

7.9.

7.9.2.
7.9.3.

7.9.4.

7.9.5.

7.10.

7.11.

7.12.

7.13.

aBTOMaTUYHO 3MEHLLYETHCS Ha KiNbKICTb AHIB, NPOBEAEHNX
3acTpaxoBaHO 0cobot0 Ha TepuTopii Aii [Jorosopy.

3a yMOBOK CTpaxyBaHHS Bif HeLAcHOro BuMagky Ais
[oroBopy no4vMHaeTbCs i3 MOMeHTY nocagku CTpaxyBanbHuKa
(B3acTpaxoBaHoi 0cobu) y TpaHCMOPTHMI 3acib y NyHKTI noyaTky
nogopoxi, 3a3HayeHOMy Yy [OroBopi Ha TYpUCTUYHE
obcnyroByBaHHsi, ane He paHilwe noyatky nepiogy
CTpaxyBaHHsI BKa3aHoOro B LboMy [JoroBopi, i 3akiH4yeTbcs y
KiHLEeBOMY MYHKTI NOAOPOXi, 3a3HayeHOMy Yy [OroBopi Ha
TYpUCTUYHE OOCMYroByBaHHsl, MPWU BMUXOAi i3 TPaHCMOPTHOrO
3acoby B YkpaiHi abo 3akiH4eHHsi nepiogy CTpaxyBaHHSA 3
0060B’A3KOBMM BpaxyBaHHSAM KifbKOCTi 3aCTpaxoBaHuX AHiB (3a
4aTolo, WO HacTana paHiwe).

3a yMOBOI CTpaxyBaHHSI (hiHAHCOBMX PU3NKIB, MOB’SI3aHNX i3
30MTKaMn 4Yepe3 cKacyBaHHS TYPUCTUYHOI Mogopoxi abo
AOCTPOKOBOro ii  nepepuBaHHA MNO4aATOK Ta 3aKiHYEHHs
TepMiHy aii [loroBopy CTpaxyBaHHS 3a3HaveHi y nignyHkTi 5.9.
3a yMOBOW CTpaxyBaHHsi Garaxy nig 4yac nogopoxi Ais
[oroBopy nouvHaeTbcst Bi4 MOMEHTY nepepadi 6araxy nig
BiAMOBIgANbHICTb MNEpPEeBi3HNKA (34ayi B Kamepy CXOBY,
3a4MHEHHS B HOMepi roTeni), ane He paHiwe noyaTtky
nepiogy CTpaxyBaHHs BKa3aHoro B LUbomy [loroBopi i
3aKiHYyeTbCA B KiHUEBY [AaTy nepiogy CTpaxyBaHHA 3
00O0B’sI3KOBMM BpaxyBaHHSIM KiNlbKOCTi 3acTpaxoBaHUX OHIB
(3a paToto, Wo HacTana paile).

Mopsgok 3MiHM | npunuHeHHA Aii JoroBopy. 3MmiHM Oo
[oroBopy BHOcATbCA 3a AomoBneHicTio CTopiH Ta
0hOPMIIOIOTLCS MUCLMOBO.

[HoroBip npunuHsie cBoto Aito 3a 3rogoto CTOpiH, a TakoxX Yy

pasi:
3akiH4eHHs 1oro faii;
BUKOHaHHS CtpaxoBrkom 3000B’s13aHb nepeg
3acTpaxoBaHot 0cob0t0 B NOBHOMY 00CA3i;
y iHLIKX BUNaaKax, nependaveHnx YUHHUM

3aKOHOOAaBCTBOM YKpaiHu.

OoroBip mMoxe OyTu posipBaHWiA OOCTPOKOBO 3a 3rodol

CropiH abo 3a iHiuiaTvBoto ofHiei i3 CTopiH.
Mpo Hamip pocTpokoBO npunuHMTK  gito  [dorosopy
KOMMNIIEKCHOTO CTpaxyBaHHs OyAb-ika cTopoHa 3060B's3aHa
NnoBiAOMUTW [HWY He ni3Hiwe sk 3a 1 poby go patm
npunuHeHHs gii [JoroBopy cTpaxyBaHHA (3@ BUHSTKOM
po3ipBaHHA OOroBOPY B YacCTUHi CTpaxyBaHHSA QiHAHCOBUX
pY3NKiB).
Y pasi [OCTPOKOBOrO nNpuUNMHEHHA Aii uyboro [oroBopy
KOMMNIIEKCHOro CTpaxyBaHHA 3a BuMmorot CTpaxysanbHuKa
CTpaxoBuK NnoBepTae NOMy CTpaxoBi nnaTexi 3a nepioA, Lo
3anuLInBCs Ao 3akiHdeHHs aii Jorosopy. MNpw Lbomy, cyma oo
NMOBEPHEHHS PO3PaxOBYETbCA K PIi3HWULUA MiX CTpaxoBoOto
npemieto no florosopy, Wo NpunuHse Aito i BapTicTio [lorosopy
Ha CTPOK, WO AisB Big AaTu yknageHHs [JoroBopy Ao gatum
posipBaHHA. I3 cymu, LIO MNOBEpPTaETbCA BMPaxXOBYHOTLCH
HOpPMaTUBHI BUTpPaTW Ha BedeHHs cnpasu y po3mipi 40%,
akTM4YHMX  BUNNAT CTPaxoBUMX CyM Ta CTPaxoBOro
BiWKOAYBaHHSA, WO Oynu 34iAcCHeHI 3a UMM [OroBOpPOM
CTpaxyBaHHS.
Axwo Bumora CrtpaxyBarbHuka OGYMOBEHa MOPYLUEHHAM
CtpaxoBukom ymoB [oroBopy CTpaxyBaHHS,, TO OCTaHHil
noseptae CTpaxyBanbHUKY CNfiayeHi HAM CTpaxoBi nnartexi
MOBHICTIO.
Y pasi 40CTPOKOBOro NpunMHeHHs [JoroBopy CTpaxyBaHHS 3a
Bumoroto CtpaxoBuka CTpaxyBanbHUKY MnoBepTalTbCs
MOBHICTIO CNNayeHi HUM CTPaxoBi nnatexi. AKwo Bumora
CTtpaxoBuika 0bymoBrneHa HeBUKOHaHHsIM CTpaxyBarbHUKOM
ymoB [loroBopy cTpaxyBaHHsA, To CTpaxoBuK nosepTae Nnomy
CTpaxoBi nnaTexi 3a nepiog, WO 3anuLUMBCA A0 3aKiHYEHHS
aii poroBopy. [lpu  uUbOMy, CcymMa [OO MOBEPHEHHS
PO3PaxoBYETbCS SK Pi3HULS MK CTpaxoBOK Mpemieo Mo
[oroBopy, WO NpunuHse aito i BapTicTio [loroBopy Ha CTPOK,
Lo AigB Big AaTtu yknageHHsi [loroBopy A0 OaTu po3ipBaHHS.
I3 cymu, WO MOBepTaeTbCsd BMPAxXOBYKTbCA HOPMAaTMBHI
BUTPaTW Ha BefdeHHs crnpasu y po3mipi 40%, dakTu4Hnx
BMMNMaT CTPaxoOBMX CyM Ta CTPaxOBOrO BifLUKOAYBaHHS, LUO
Oynu 3piicHeHi 3a uum [JoroBopom CTpaxyBaHHS.

Posgin 8. 3ATANbHU MOPAQOK Ali CTOPIH

8.1. MNpw HacTaHHI cTpaxoBoi nogiji, Wo noTpebye MeauyHoi Ta iHLOT
aonomoru, nepeagbayeHoi ymoBamu Lporo [JoroBopy HeobxigHo
fiATW y BIANOBIQHOCTI 40 YMOB, 3a3Ha4YeHuX Y NyHKTi 2.8 Lboro
OoroBopy.

(Insured person) board on a vehicle in the point of start of
the travel indicated in the Travel service contract but not
earlier than the beginning of the insurance period specified
in this Contract, and ends in the final point of travel indicated
in the Travel service contract, on exiting a vehicle in Ukraine
or the end of the insurance period with the obligatory
consideration of the number of days insured (by the date
that has come earlier).

7.6. Under the terms and conditions of the insurance against
financial risks connected with losses because of
cancellation of the travel or its pre-term cancellation, the
beginning and end of the period of validity of the Insurance
contract shall be mentioned in the subparagraph 5.9.

7.7. Under the terms and conditions of the luggage insurance
during the travel, the Contract shall become effective since
the moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room) but not earlier than the beginning of the insurance
period specified in this Contract and expires on the terminal
date of the insurance period with the obligatory
consideration of the number of days insured (by the date
that has come earlier).

7.8. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

7.9. This Contract shall be terminated by mutual consent of the
Parties and in the following cases:

7.9.1. expiry of the Contract;

7.9.2.  fulfillment of the Insurer's commitments to the Insurant
in full scope;

7.9.3. other cases envisaged by the Ukrainian legislation
currently in force.

7.9.4. The Contract may be terminated before its terms end

with the consent of the Parties or at the initiative of one
of the Party.

7.10.The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to the
other party no later than 1 day before the date of termination
of the contract (with the exception of the termination of the
contract in relation to financial risk insurance).

7.11.In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the
Insurant the Insurer shall return to him the premium for the
period remaining till the end of the contract. At the same
time, the Sum to be returned is calculated as the difference
between the Insurance premium under the Contract that
terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the
Sum that is returned are excluded acquisition costs in the
amount of 40% of the insurance premium, actual payments
of insurance sums and compensations paid under the
contract of insurance.

7.12.1f the request of the Insurant is made due to the violation of
insurance terms and conditions by the Insurer, he shall
return to the Insurant the full amount of premium paid.

7.13.In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall
receive back the whole amount of premium paid. If the
request of the Insurer is made due to the violation of terms
and conditions of the Contract by the Insurant the Insurer
shall return to him the premium for the period remaining till
the end of the contract. At the same time, the Sum to be
returned is calculated as the difference between the
Insurance premium under the Contract that terminates and
the value of the Contract for the period from the date of
conclusion till the date of termination. From the Sum that is
returned are excluded acquisition costs in the amount of
40% of the insurance premium, actual payments of
insurance sums and compensations paid under the contract
of insurance.

Section 8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

8.1. In the event of the insured accident demanding medical aid
the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

8.2. You can contact the Insurer to make a claim or receive
information on following issues:

» in case of events that do not require medical
assistance,
» for receiving insurance payments,



8.2. Bu moxeTe 3B’A3atucsa i3 CTpaxoBMKOM ANA 3AINCHEHHA
3asaB ab0 OTpMMaHHS iH(popMauii 3 TaKUX NUTaHb:

» 3 MUTaHb CTPaxoBUX MOAiW, LIO He BMMArarlTb HagaHHS
Me[OM4YHOI JoMnoMoruy,

» 3 MWUTaHb OTPUMaHHSA CTPaxoBWX BUNNAT,

»  ANd OTPMMaHHS KOHCYNbTaLli N0 CTpaxyBaHHI,

» a TakoX 3 iHWWX NUTaHb, NOB’A3aHMX i3 yknageHuMm Bamu
[OroBOpOM  CTpaxyBaHHS, 3a HOMEpPOM TenedoHy:
0800217878 (baratokaHanbHuin) abo +38 044 299 78 87 (y
poboyi OHi 3 09.00 do 18.00 3a Kuiscbkum 4Hacom, y
n'am+uyro — 0o 17.00).

8.3. Y byap-akomy Bunagky CTtpaxyBanbHuk (3actpaxoBaHa ocoba)
30060B’'s13aHMI 3aaBUTN CTPaxoBMKy MPO HACTaHHSA CTPaxoBOi
nogii B Taki TepMiHu:

8.3.1. npu 3axBOptoBaHHi abo HellacHOMy BUMaakKy:

» Yy pasi cTauioHapHOro rnikyBaHHS HeobXigHO MoBIAOMWUTU
acuctytody komnadito CTpaxoBuka Ta y3roguTu BuTpaTm
npotarom 48 roguH 3 MOMEHTY rocnitanisadii, O MOMEHTY
onnaTtu nocnyr;

» HAKwo  BapTiCTb  fiKyBaHHA  (aMOynaToOpHOro  un
ctauioHapHoro) nepesuwye 1000 €Bpo - MNMCbMOBO
y3roauT BUTPaTM 3 aCUCTYlHOl  KomMaHielo abo
CTtpaxoBMKOM [0 mnoyaTtky nikyBaHHs. [lig nMcbMOBMM
Y3rogXXeHHAM Crif PO3yMITU HaACWNaHHS MOBIAOMIEHHS
npo niKyBaHHS Ta KOLUTOPUCY Ha niKyBaHHS 3acobamu
iHTepHeT, dakcom abo iHwWMMKM 3acobamy eneKkTPOHHOI
nepegavi iHdopMmauii Ta OTPMMaHHS Bi4 aCUCTYYOI
KoMnaHii abo CTpaxoBuKa NUCbMOBOI 3roau (rapaHTii) TUM
CaMUM LUMISIXOM.

» B iHWwux BMnNagkax, nOB’A3aHWX 3 BiALWKOAYBaHHSAM
MeanyHUX  BUTpaT nig 4Yac nogopoxi, CTpaxyBanbHUK
(3acTpaxoBaHa ocoba) 3000B’A3aHWIA  MOBIAOMUTU
CTpaxoBuKka Npo HacTaHHA CTpaxoBoi nogii He nisHiwe 30
KaneHgapHVX AHIB Big AaTtu il HAaCcTaHHS.

8.3.2. Yy pasi HaHEeCEHHSs LUKOAW XUTTIO Ta 300poB’to abo ManHy
TpeTix oci6 — npoTsarom 72 roavH Bi4 AaTW HacTaHHSA
CTPaxoBOi MoAii Ha enekTpoHHy MowTy 3a agpecy
info@eurotravelins.ua (uinogo6oso) Ta 3a TenedOHOM:
0800217878 (baraTokaHanbHuin) abo +38 044 299 78 87
(He BpaxoByouM BUXIOHUX Ta CBATKOBUX AHIB, y poboyi aHi
3 09.00 go 18.00 3a KuiBCbKMM YacoMm, y N'ATHULIO — OO0
17.00)

8.3.3. y pasi ckacyBaHHs abo nepepuBaHHsA NOOOPOXI, 3ani3HEHHS
— He ni3Hiwe 24 roaviH BiA AaTW HacTaHHA NoAil BHAcNigok
SAKOT MPUIHATO pilleHHs ckacyBaTu abo nepepeaTu
NOAOPOX  Ha  enekTPOHHy  MowTy  3a  agpecy
info@eurotravelins.ua (uinogo6oBo);

8.3.4. Y pasi 3HULLEHHS, NOLWKOAKEHHS abo 3ani3HeHHs1 baraxy —
He nisHiwe 24 roguH Big AaTW HaACTaHHS MOAil Ha
eneKTPOHHY MowTy 3a agpecy info@eurotravelins. ua
(uinogoboBo) Ta  3a  TenedoHoM: 0800217878
(6araTokaHanbHui) abo +38 044 299 78 87 (He
BPaXOBYHOUN BUXIOHWX Ta CBATKOBMX AHIB, Y poboui gHi 3
09.00 po 18.00 3a KuiBCcbkMM 4Yacom, y N'ATHULO — OO
17.00)

Posgin 9. SAFAJIbHI NMPABA TA OBOB’A3KN CTOPIH

9.1. CtpaxoBuk 3000B’A3aHWIA:

9.1.1. o3HallomuTn CTpaxyBanbHuka 3 ymoBamu [oroBopy Ta
MpaBunamu;

9.1.2. NpOTAroM ABOX poboYMX OHIB, SK TiNbKW CTaHe Bi4OMO Npo
HaCTaHHS CTPaxoBOro BUMAAKY, BXWTU 3axodiB LoAo
0POpMIeHHS BCiX  HeoOXigHWX  [OOKyMeHTIB  Ans
CBOEYACHOrO 3AiIICHEHHSI CTPaxoBOi BUMMaTy;

9.1.3. NPy HacTaHHi CTPaxoBOro BMMNAAKY 34INCHUTU CTpaxoBy
Bunnaty abo BuNnaTy CTPaxoBOro BIiALUIKOAYBaHHA Yy
nepeabaveHni ymoamu gaHoro [JoroBopy CTpOK,;

9.1.4. He poasronowyeaTti BigoMocTell npo CTpaxyBanbHuWKa 3a

BUHSITKOM BUNAKIB, nependaveHnx YUHHUM
3aKOHOOABCTBOM YKpaiHu;
9.1.5. 3a HecBO€YacHe 34iMCHEHHS CTPaxoBOi BUMMaTh CNnatuTn

CrtpaxyBanbHuKy neHwo y posmipi 0,05% Bia cymu, wo
nignsrae BuNnaTi, 3a KOXeH AeHb NMPOCTPOYEHHS, ane He
6inbwe 10% Big cymu cTpaxoBoi BunNNatu (CTpPaxoBOro
BiALWKOAYBaHHS).

9.2. CTpaxoBuvK Ma€e NpaBo:

9.2.1. nepesipsATN iHpopMaLito, HagaHy CTpaxyBanbHWKOM Ans
yknageHHs [lorosopy;

9.2.2. nogasaTu 3anuTW B KOMMETEHTHI OpraHu, B TOMY 4uchi
MeAMWYHi 3aknagun, CTOCOBHO iHhopMauii, HeobxigHoi ans
3'AcyBaHHSA 06CTaBMH HACTaHHS CTPaxOBOro BUNAAKY;

8.3.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

» for advice on insurance,
» for other issues related to your Insurance contract
by the phone number: 0800217887 (multichannel)
or +38 044 299 78 87(on working days from 09.00
till 18.00 Kyiv time, on Friday — till 17.00).
In any case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:
In case of disease or accident:

» In case of in-patient treatment it is necessary to
inform the Insurer’s assistance company and agree
upon the cost during 48 hours from the moment of
hospitalization, before making a payment for
services;

» If the cost of treatment (outpatient or inpatient)
exceeds 1 000 EUR - in writing form agree upon the
cost of treatment with assistance company or the
Insurer before treatment. Under the written form shall
be understood sending of notification about the
treatment and cost estimation by Internet, fax or other
means of electronic data transmission and receipt of
the written confirmation (guarantee) from the
assistance company or Insurer the same way.

» In other cases Insurant (Insured person) shall notify
the insurer of the insured event no later than 30
calendar days from the date of its occurrence.

In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident- within 72 hours from the date
of the onset of the insurance event by e-mail at
info@eurotravelins.ua (round-the-clock) and by
phone: 0800217887 (multichannel) or +38 044 299 78
87 (excluding weekends and holidays, working days
from 09.00 to 18.00, Kyiv time, on Friday - until 5:00
pm)

In case of cancellation or termination of the travel,
delay — not later than 24 hours from the date of the
event, which resulted in the decision to cancel or
interrupt the trip by e-mail at info@eurotravelins.ua
(round the clock);

In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured
accident, by e-mail at info@eurotravelins.ua (round-
the-clock) and by phone: 0800217887 (multichannel)
or +38 044 299 78 87 (not including weekends and
holidays, working days from 09.00 to 18.00 Kiev time,
Friday - until 17.00)

Section 9. GENERAL RIGHTS AND DUTIES OF THE

PARTIES

9.1. The Insurer shall:

9.1.1

9.1.2.

9.1.3.

9.1.4.

9.1.5.

. inform the Insured person about provisions of the
Contract and Regulations;

within two working days, as soon he becomes
acknowledged with the insured accident, take actions
as to execution of all documents necessary for timely
insurance payment;

in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

ensure confidentiality of the Insured person except for
the cases envisaged by the Ukrainian legislation
currently in force;

in case of insurance payment delay, pay fine to the
Insured person making up 0,05% of the insurance sum
for each day of delay, but not more than 10% of the
insurance sum (insurance compensation).

9.2. The Insurer shall have the right to:

9.2.1.

9.2.2.

9.2.3.

9.2.4.

verify information provided by the Insured person
essential for conclusion of the Contract;

submit requests to the relevant authorities, including
medical institutions, in order to obtain information
concerning the insured accident's circumstances;
demand the pre-term termination of the Contract
provided the Insured person violated the Contract;
appoint medical commission to examine the Insured
person or conduct any other examination of the insured
accident (if necessary);
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9.2.3. y Bunagky nopyweHHsa CtpaxyBarnbHUKOM ymMoB [loroBopy
BMMaraTu JOCTPOKOBOIO NpUNMHEHHS Aii [lorosopy;

9.2.4. y pasi HeobXigHOCTI NpU3HaYaT MeLUYHY KOMICiO 3 METOIO
obcTexeHHs  3acTpaxoBaHoi 0cobu, a TakoX iHWy
eKcnepTu3y CTOCOBHO CTPaxoBoi nogji;

9.2.5. 3ivicHioBaTK hikcauito TeXHIYHMMM 3acobamm TenedOHHUX
neperoBopiB CTOCOBHO CTPax0OBUX BUNAAKIB;

9.2.6. BUKOPUCTaTK KBUTOK 3acTpaxoBaHOi 0cobu Ha 3BOPOTHUMN
Wnsx, y pasi opraHisauii 4OCTPOKOBOro ii MOBEPHEHHS B
YKpaiHy;

9.2.7. BiAMOBWTW Y 30JINCHEHHI CTPaxoBOI BUMMNaTV y BUNaZKax,
nepenbaveHnx [JOroBopomM Ta YMHHUM 3aKOHOOABCTBOM
YKpainu;

9.2.8. He BigLIKOAOBYBATH Oyab-siki Henpami 30UTKK
3acTtpaxoBaHoi ocobu;

9.2.9. BiOMOBWTW B YKMagaHHi [OroBopy CTpaxyBaHHA 06e3
NOSICHEHHS MPUYMHK TaKOi BiAMOBM

9.3. CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’a3aHui:

9.3.1. CBOEYACHO CNNaTuUTK CTPaxXOoBUA NNATix;

9.3.2. npy  yknagenHi  [oroBopy Hagatm  CTpaxOBWKOBI
iHdopmaLuilo npo BCi BigOMi oMy OBCTaBUHM, LIO MalTb
iCTOTHe 3Ha4YeHHs AN OLiHKM CTPaxoBOro pu3uky, i Hagani
iHdopmyBaTK Npo Byab-5Ky 3MiHY CTPaXOBOro PU3MKY;

9.3.3. Hagatn CTpaxoBuKy iH(OpMaLilo NPo MicLe 3HaXOOXKEeHHS
(kpainy nepebyBaHHs) CrpaxyBarbHuka abo
3acTpaxoBaHoi 0cobu (SIKLLO AOroBip YKNagaeTbCs Ha Moro
KOpPUCTb iHLWOK 0cobow) Ha gaTty yknaganHs [orosopy
CTpaxyBaHHS.

9.3.4. Hapgatm CTpaxoBuKy BCi HeOoOXigHi AOKYMEHTU LWoAdo
CTpaxoBOro BuMagky AN MPUAHATTA  pilleHHA  Npo
30INCHEHHs1  CTPaxoBOi  BUMMATH abo crtpaxoBoro
BiALLKOAYBaHHS;

9.3.5. BMKOHyBaTW BkasiBkm CTpaxoBuka LWOAO  NOPSAAKY
OTPMMaHHSA MEANYHUX YW IHLIMX MOCNYT.

9.3.6. Hagatm CTpaxoBuKy [O03BiN nogaeBatv  3anntu B
KOMMNETEHTHI OpraHW, B TOMYy 4MCNi MeOWuYHi 3aknagu,
CTOCOBHO  iHdopmaLii, HeobxigHOi gna  3'acyBaHHSA
06CTaBVH HacTaHHsA CTPaxoBOro BUNaaky

9.3.7. BWKOHYBaTW iHWI 060B’A3kn nepeabayeHi um [Jorosopom

9.4. CtpaxyBanbHuk (3acTpaxoBaHa ocoba) Mae npaBso:

9.4.1. Yy pasi HacTaHHS CTPaxoBOro BMNagKy OoTpMMaTu CTpaxoBy
BUNNaTy B PO3Mipi Ta NOPSAAKY, BCTAHOBNEHOMY YyMOBaMM
AaHoro [orosopy;

9.4.2. 3BepTaTnca go CTpaxoBuka 3a BkasiBKaMu LWOAO MOpPAOKY
OTpUMaHHSA HeobxigHoi gonomoru;

9.4.3. y Bunagky nopyweHHs CtpaxoBukoM ywmoB [orosopy
BMMaraTy AOCTPOKOBOIO NpUNMHEHHS Ail [lorosopy;

9.5. 3a HeBMKOHaHHS abo HeHanexHe BWKOHaHHA ymoB [JoroBopy
CTOpOHM HecyTb BiOQMOBiAANbHICTL BIANOBIOHO [0 YMHHOMO
3aKoHoOaBCTBa YKpaiHu.

9.6. Kpim 3aranbHux npaB Ta oboB’askiB ueln [orosip nepepbavae
nopaaTtkoBi npaBa Ta o6oB’a3ku CTOpiH WOJ0 OKpeMux Buais
CTpaxyBaHHS.

Posgin 10. 3ATFANbHI YMOBW 30IMCHEHHA CTPAXOBWX
BUMMAT TA CTPAXOBOI'O BIOWKOOYBAHHA

10.1. CrtpaxoBa BuMnata - rpowioBa Cyma, sika BUMMAYyeTbCA
CTpaxoBMKOM BIAMOBIAHO [0 YMOB [JOroBopy CTpaxyBaHHSI Mpwu
HacTaHHi cTpaxoBoro Bunagky. CrpaxoBa Bunnmata He MOXe
nepesBullyBaTM  po3mipy npsMoro  36UTKy, SKOro  3a3HaB
CrtpaxyBanbHuk (3actpaxoBaHa ocoba) abo BuTpaT TpeTix ocib Ha
HapaHHA gonomMorn 3acTpaxoBaHi 0cobi, a TakoX CTPaxoBUX CyM i
niMiTiB BUTPAT, BCTAHOBMEHNX yMOBaMu Liboro [lorosopy.

10.2. BigwkogyBaHHA BUTpPaT Ha MeaWyHy [OnoMory Ta  iHui
nepepbaveri [oroBopom nocnyrM TpeTix ocib  3A4icHIETLCS
CrtpaxoBuKkom GesnocepefHbo LM TpeTim ocobam B 6e3roTiBKOBIl
dopMi Ha niacTaBi BUCTaBMNEHMX PaxyHKIB Y BiANOBIAHOCTI A0 YUHHOIO
3aKOHOOABCTBA YKpaiHW. AKWO 3 OyAb-sKMX NMPUUMH (32 BaXkaHHAM
3acTpaxoBaHoi 0cobu; 3a BUMOrow TpeTiXx ocib, Wo HagaBanu
nocnyrm  TOWO) BapTiCTb  3a3Ha4yeHWx Mocnyr  cnnatme
CrpaxyBanbHuk (3acTpaxoBaHa ocoba) camOCTilHO, TO Taki BUTpaTu
nignaratoTb  BigwkoayBaHHio CTpaxoBMKOM BIAMOBIOHO [0 YMOB
uboro [lorosopy.

10.3. CtpaxoBi BUMMaTU LWOAO BiAWKOA4yBaHHA HenepeabayeHux
camocTiHnx ButpaT CrTpaxyBanbHuka (3acTpaxoBaHoi o0cobu)
30INCHIOITECA  Ha Teputopii  YKpaiHW BUKIMIOYHO B TPUBHSIX.
MepepaxyHOK iHO3eMHOI BantoTu, B sikii Bynu 34iicHeHi BUTpaTn, a
TakoX dpaHWun3M Ta CTPaxoBUX CYM B IPUBHI 3AINCHIOETLCA 3a
Kypcom HBY Ha gaTy HacTaHHSA CTpaxoBOro BUMagky.

10.4. PiweHHs npo cTpaxoBy Bunnaty abo BigmMoBy y Bunnari
npuiimaeTbes CtpaxoBukoM npotsrom 20 (aBagusitn) poboumx AHIB 3

9.2.5. register telephone calls with regard to the insured
accidents with the help of technical equipment;

9.2.6. use the Insured person's return ticket in case of pre-
term termination of a travel and return to Ukraine;

9.2.7. refuse to make insurance payment in cases specified
in this Contract and current Ukrainian legislation;

9.2.8. refuse to compensate for any indirect losses of the
Insured person.

9.2.9. refuse to conclude an insurance contract without
explaining the reasons for such refusal

9.3. The Insurant (the Insured person) shall:

9.3.1. pay insurance premium in due time;

9.3.2. when concluding the Contract, provide the Insurer with
all relevant information that is essential for assessment
of insurance risk and inform about any possible
changes of this risk in the future.

9.3.3. To provide the Insurer with information about the
location (country of staying) of the Insurant or the
Insured person (if the contract is concluded in his/her
favor) on the date of the contract conclusion.

9.3.4. provide the Insurer with all documents required by the
latter to take the decision on insurance payment
(insurance compensation);

9.3.5. follow instructions of the Insurer with regard to medical
or other services;

9.3.6. provide the Insurer with permission to submit requests
to the competent authorities, including medical
institutions, regarding the information necessary to
clarify the circumstances of the occurrence of the
insured event

9.3.7. execute other duties under this Contract

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1. in case of the insured accident receive the insurance
payment in amount and procedure of payment
specified in this Contract;

9.4.2. request for the Insurer's instructions concerning the
required assistance;
9.4.3. demand the pre-term termination of the Contract

provided the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfilment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to certain types of insurance.

Section10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS & COMPENSATIONS

10.1. Insurance payment shall be understood as a sum of money
that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and
limits specified in this Contract.

10.2. Compensation for medical treatment and other relevant
services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

10.3. Insurance compensation for the unplanned personal
expenses of the Insured person (the Insurant) shall be made
in the territory of Ukraine exclusively in UAH. Conversion of
foreign currency spent abroad, also deductible and
insurance sums to UAH shall be carried out at the National
Bank of Ukraine's exchange rate set for the day of insurance
event.

10.4. The decision on insurance payment or refusal to pay is
made by the Insurer within 20 (twenty) working days from
the date of receipt by the Insurer of all necessary documents
provided in the manner prescribed by the terms of the
Contract for a particular type of insurance.

10.5. The Insurer shall make insurance payment within 5 (five)
banking days since the decision on insurance payment



OHS oTpuMaHHs CTpaxoBUKOM YCiX HEODXIOHMX OOKYMEHTIB, HagaHux
B nopsaky, nepegbaveHomy ymoBamu [orosopy MmO KOHKPETHOMY
BUAY CTpaxyBaHHS.
10.5. CtpaxoBuK 34ilCHIOE CTpaxoBy BWMnaty npoTarom 5 (m'atm)
GaHKIBCbKMX [OHIB  NiCns MPUAHATTS  PIilUEHHS NP0 34INCHEHHS
CTpaxoBoi BMNNaT abo CTpaxoBOro BifLIKOAYBaHHS.
10.6. Mpu HasiBHOCTI nigcTaB Ansi CyMHIBY LIOAO OGrpyHTOBAHOCTI
(3aKkoHHOCTI) cTpaxoBoi BunnatM CTpaxoBMK MOXe BigKNacTu
pilleHHA npo BuNNaTy [o OTPUMaHHA niaTBepaXeHHs abo
CMPOCTYBaHHA UMX MPUYMH Ha CTPOK He binblue 45 (copoka m'siTi)
pobounx gHi..
10.7. lMpo BiAMOBY Yy 3AiNCHEHHI CTpaxoBOi BUMNaTK (CTPaxoBOro
BifLUKOAYBaHHS) ab0 NPUNHATTS PiLLEHHS NPO BiACTPOYKY NMPUNHATTS
pilLeHHs LWOA4O0 BUMNaTWM CTPaxoBOro BigwkoayBaHHs CTpaxoBuk
NUCbMOBO MOBIAOMNSiE 3acTpaxoBaHy 0OcCoby npoTarom 5 (M'siTu)
pobounx AHIB 3 MOMEHTY MNPUNHATTA PIlUEHHS 3 BUKNAAEHHSAM
MOTMBALi MNPUAHATOrO pilleHHA abo O6rpyHTYBaHHAM MPUYUH
BiMOBMU.
10.8. CtpaxoBa BunnaTa 34ilNcHI0ETLCA 6€3roTiBKOBUM LLNAXOM, abo
HLUMM LWINSXOM He 3a60POHEHNM YMHHUM 3aKOHOAaBCTBOM YKpaiHu
cnoco6om.
10.9. YBATA!!l [Ina oTpumaHHs cTpaxoBoi Bunnatn CTpaxoBuKY
HafJalTbCs Taki JOKYMEHTW, WO € 3aranbHuMu ans Oyab-akoro
CTPaxoBOro BUNagKy:
» nucbmMoBa  3asiBa  3a
CTtpaxoBuKowm;
» opwuriHan [JoroBopy cTpaxyBaHHs;
»  KOMis 3aKOPAOHHOro nacnopTa (3 BigMiTKaMy NPo NepeTuH
KOPAOHY KpaiHu nepebyBaHHs);
»  KOMisl HALioOHaNbHOro NacnopTa;
»  Konis AOBIgKM NPO NPUCBOEHHS iaeHTudikauinHoro Homepa;
»  paxyHKu 3a TenedoHHi po3amoBM i3 CTPaxoBUKOM, Ha SIKMX
3a3HayeHnn HoMmep TenedoHy Ta BapTiCTb KOXHOI pO3MOBW.
10.10. 3a okpemumy BuOaMWM CTPaxOBUX BUMAOKIB NOAAOTHCA
[0OaTKOBI  AOKYMEHTM, WO BKa3aHo Y BIignoBiAHMX po3dinax

¢opmoto, BCTaAHOBIEHOH

Oorosopy.
10.11. [dokymeHTn  HapatTbcss  CTpaxoBWMKY  YKpaiHCbKOLO,
aHrMifcbko,  (PpaHLy3bKo,  HiMeubKow,  MNomnbCbkol — abo

POCICbKOI MOBaMMu. AKLWO AOKYMEHTU CKMageHi iHLWOK MOBOLO,
HagaeTbCa OdiUiiHMA nepeknag UMX [AOKYMEHTIB YKpaiHCbKO
MoBO. Bci gokymeHTH, wo nopatTbcs CTpaxoBuky, mMaroTb OyTu
po36ipnmBo HanmcaHi abo HagpykoBaHi Ha 6naHkax Ta MaTn nignMcK
nocagoBux ocib 3 BiANOBiOHMMK NevaTkamu, a TaKoX Ha3By, agpecy
Ta KOHTaKTHUIA TenedoH ycTaHoBK (0cobu), Lo ix Bugana. PaxyHku
(dbakTypm, iHBOWiCM) Ta (PiHAHCOBI OOKYMEHTW, IO MiATBEPMAKYHOTb
dakT onnatu (4ekn, KBUTaAHLIl, Opaepu TOLWO) HadalwTbCs B
opwuriHani.

10.12. Bci poKymeHTW, iHopMauia Ta [oKa3u  HadalTbes
CTpaxoBuKy 6€3KOLUTOBHO.

10.13. 3asBa Ha cTpaxoBy BUnNnaTy nogaetbcsi CTpaxoBUKy Y CTPOKU
nepenbaveHi KOHKPETHUM PO3AiNoM LibOro OroBopY LLOAO TOro BUuay
CTpaxyBaHHS, 3a IKMM CTaBCS CTPaxoBWIN BUNAZOK. IHWI HeOOXiaHi Ta
HaneXHUM YMHOM OOPMIEHI AOKYMEHTW O[O CTPaxoBoi nogiji
MOXYTb OyTM HagaHi CTpaxoBWKYy NPOTArOM TPbOX POKIB Big AaTh
HacTaHHA  cTpaxoBoi  nogii.  [OoKymeHTu HanpaBnAlTbLCA
6e3nocepeaiHbO B oghic CTpaxoBuka.

10.14. CtpaxoBa cyma Mo Buay CTpaxyBaHHSl 3MEHLLYETbLCS Ha Cymy
3picHeHHOT CTpaxoBMKOM CTPaxoBoi BunnaTu. Cyma BCix CTpaxoBux
BUNNAT He MOXe nNepeBuLLlyBaTW CTPaxoBy CyMy, PO3MIp SKOi
3a3Ha4YeHu y OCHOBHIN YacTuHi [loroBopy OKPeEMO Mo KOXHOMY BUAOY
CTpaxyBaHHS.

10.15. NpuunHm BiaMOBM Yy cTpaxoBii Bunnarti. lNigcrasoto ans
BigMoBM CTpaxoBuKa Yy 34iIMCHEHHI CTPaxoBOi BUNATU €:

10.15.1. wHaBmucHi Oii abo 6GespiAnbHicTe  CTpaxyBarnbHUKa
(BacTpaxoBaHOi 0CO6M), CNpPsIMOBaHi Ha HACTaHHA CTPaxoOBOro
BMNAAKy, Kpim Aill, BYNHEHUX Y CTaHi HeobXiaHOi camoobopoHu (6e3
nepeBuLLEHHS iT MexX) abo OO 3axMCTy MaWnHa, XXUTTS, 340POB’s,
YecTi, rigHoCTI Ta Ainosoi penyTauii. Keanidikauia i 3actpaxosaHoi
0coby BCTaHOBMIOETLCA BiAMOBIAHO [0 YMHHOIMO 3aKOHOAABCTBA
YKpainu;

10.15.2. nogaHHs CtpaxyBanbHukoM, 3acTpaxoBaHot ocoboto abo
0cob0t0, Ha KOpUCTb fKoi Mae OyTu 3dificHeHa cTpaxoBa BunnaTta,
3aBiJOMO HeMpaBAMBMX BiAOMOCTEN MPO NpeaMeT CTpaxyBaHHS,
Micue 3HaxomkeHHsi CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha
OaTy yknajaHHs JOroBOpY CTpaxyBaHHs, abo npo hakT Ta NpuUYnHU
HacTaHHSA CTPaxoBOro BUMaAKy Ta cymy BuTpaT. [JokasoM HagaHHs
BigomocTen npo micue 3HaXOKEHHS CTtpaxyBarnbHuka
(BacTtpaxoBaHoi ocobu) Ha aaTy yknagaHHa [oroBopy € BignoBigHi
BiAMITKN NPO NepeTnH KOPAOHY B 3aKOPAOHHOMY NacropTi.

10.15.3. cTtBOpeHHs CTpaxoBMKOBIi MNepewkos Yy BU3HAYEHHI
obcTaBuvH, xapakTepy Ta po3mipy 30uTKiB;

10.15.4. HecBoedvacHe noBigoMneHHss CTpaxoBMKa MPO HACTaHHS
CTpaxoBoro Bunagky 6e3 noBaxkHMx NpmMyMH abo NopyLUEHHSA TEPMIHIB

(insurance compensation) has been taken.

10.6. If there are grounds for doubts about the reasonableness
(legality) of the insurance payment, the Insurer shall have
the right to postpone the insurance payment for a period not
exceeding 45 (forty-five) working days until confirmation or
rebutment of these reasons is received.

10.7. The Insurer shall inform in writing the Insured person within
5 (five) working days from the moment of taking a decision
about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate
motivation of the taken decision.

10.8. Insurance payment is carried out by non-cash or other
means not prohibited by the current legislation of Ukraine.

10.9. ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list of
documents required for any of the insured accidents):

» written application in the form established by the
Insurer,

» the Insurance Contract (original),

» copy of foreign passport (with entry visas or customs
seals),

» copy of national passport

» copy of the identification code certificate,

» telephone bills indicating phone numbers and cost of
each calls.

10.10. Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

10.11. Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If documents
are in a different language, official translation of these
documents into Ukrainian is provided. All documents
submitted to the Insurer shall be legibly written or printed on
the blanks signed by official persons and sealed, they
should have name, address and phone number of the
institution (person) that has issued them. Receipts
(invoices) and other financial documents confirming the
expenses (bills, payment orders etc.) shall be original.

10.12. All documents, information and evidence shall be
submitted to the Insurer free of charge.

10.13. The application for insurance payment shall be submitted
to the Insurer in the time provided for by a specific section
of this contract for the type of insurance for which the
insured event occurred. Other documents (compiled in a
proper manner) with regard to the insured accident may be
submitted to the Insurer within three years since the date of
the insured accident occurrence. The documents shall be
sent directly to the Insurer's office.

10.14. The insurance sum for each specific type of insurance
should be reduced by the amount of insurance payment
made by the Insurer. The total sum of insurance payments
shall not exceed the sum specified in the main part of this
Contract separately for each insurance type.

10.15. Reasons for refusal of insurance payment. The
grounds for refusal to make insurance payment are:

10.15.1. deliberate actions of the Insurant (the Insured person)

or his/her passive behavior that result in the insured accident,

except for the actions necessary for self-defense (within
reasonable limits) or protection of property, life, health, dignity or
business reputation. The actions of the Insured person shall be
assessed in line with the legislation of Ukraine currently in force.

10.15.2. deliberate provision by the Insurant (Insured person) or

the person in whose favor the insurance compensation shall be

made of false information about the subject of insurance, the

Insurant (Insured person) place of stay on the date of contract

conclusion or the insured accident and its cause and amount of

expenses. As a proof of provided information about the location
of the Insurant (Insured person) on the date of the Contract
conclusion shall be relevant marks in the passport;

10.15.3. impeding the Insurer's investigation of the
circumstances, nature and amount of damage;

10.15.4. late notification to the Insurer about the occurrence of
the insured event without valid reasons or violation of the
deadline for agreeing on self-incurred treatment costs, as well as
late submission of documents to the Insurer, a written application
for receiving the insurance payment (insurance compensation)
and other documents in accordance with items 10.9 and 10.10
of these Terms of insurance;



Y3ro[pKeHHS CaMOCTINHO MOHECEHUX BUTPAT Ha MiKyBaHHSA, @ TakoxX

HeBYacHe nodaHHsa AokyMeHTiB CTpaxoBuKy, MMCbMOBOI 3asiBu AN

OTPUMaHHSA CTPaxoBOi BuNNaTtu (CTPaxoBOro BiAWKOAYBaHHA) Ta

iHWnx pgokymeHTiB BignoeigHo o n.10.9 Tta 10.10 gaHux YmoB

CTpaxyBaHHS;

10.15.5. HeBuKoHaHHs CTpaxyBasibHUKOM (3acTpaxoBaHO 0co60t0)

CBOiX 060B’sA3KiB 3a [JoroBOpoMm;

10.15.6. HEBMKOHaHHA  BKa3iBOK

yperyntoBaHHs CTpaxoBoi nogii;

10.15.7. otpumaHHa CTpaxyBanbHUKOM (3acTpaxoBaHOK 0co60t0)

NOBHOIO BiALWKOAYBaHHS 36MTKIB Bif, 0COBW, BUHHOI Y iX 3anOAisiHHi;

10.15.8. nikyBanbHUA BIiANOYMHOK, peabiniTauinHe, caHaTOPHO-

KypOpTHe Ta 0340pOBYe fikyBaHHS, a TakoX crna-npoueaypu;

10.15.9. 3axBOPIOBaHHs, SKi € HacnigkoM MNCcuxivyHoi peakuii Ha

BiliCbKOBiI nogii, BHYTPIWHI 3aBOPYLUEHHS, TEPOPUCTUYHUIA aKT,

aBiakaTacTpody abo nobotoBaHb, NOB’A3aHUX i3 TAKUMK MOZISAMY;

10.15.10. XpOHiYHi Ta MCUXiYHI 3aXBOPHOBAHHS, HaBITb SKLLO BOHU

BUsIBNEHi BnepLue abo NposBnsioTbCA NepiognuyHo;

10.15.11. BXMBaHHA ankoronto (KpiMm BuUMadKiB SAKWoO ocoba

3acTpaxoBaHa 3a nporpamoto B), HaPKOTUYHMX, TOKCUYHNX PEYOBUH;

10.15.12. cTpaxyBaHHsa ocib y BiUi BiA HapoakeHHs A0 3-X pokis, a

Takox Big 65 go 80 pokiB 6€3 404aTKOBOro nnaTtexy (HauiHKm);

10.15.13. iHWi Bunagkwn, nepegbayeHi YMHHMM 3aKOHOO4ABCTBOM

YkpaiHu.

10.16. He BM3HaKOTLCA CTPaxoBUMMM BuNagkamu nogii, AKi
cTanucsa BHacnigok:

10.16.1. 3HaxomkeHHsA 3acTpaxoBaHOi 0COOU y CTaHi ankoronbHoro,
CM'SHIHHS, 3a BUKMIOYEHHSM BWNagkiB, sKWo ocoba
3acTtpaxoBaHa 3a nporpamoto B, abo HapkoTuuHoro,
TOKCMYHOTO CM'SIHIHHSA, Mg Ai€t0 NCUXOTPOMHUX PEYOBUH.
BWHATKOM € TOKCMYHE OTPYEHHS, SKe He € Hacnigkom
HaBMWCHOrO Ta YCBIOOMMEHOro BXMBaHHS 3acTpaxoBaHO
0c06010 TOKCUYHUX PEYOBUH

10.16.2. rpoMajChbKux 3aBOpYLUEHb, CTPaNkKiB abo Haa3BMYaHOro (B
T.4. BOEHHOIO CTaHy) CTaHy; Aii S4epHOro iHUMAEHTY uun
iOHI3YIO4Oro  BMMPOMIHIOBAHHS;  3aCTOCYBaHHA  SOEPHOI,
XiMi4HOT Yn BionoriyHoi 36pof;

10.16.3. TEPOPUCTUYHMX aKTiB, CTUXIMHMX §UX, SKWO ocoba He
3acTpaxoBaHa 3a nporpamoto B;

10.16.4. B4YMHeHHs camorybcTBa abo 3amaxy Ha camory6cTBo
3acTpaxoBaHOl 0CO00I (3@ BMHATKOM BUNAAKiB, KOnu
3acTtpaxoBaHy ocoby 6yno gosegeHO [0 TaKOro CTaHy
NPOTUNPaBHUMM LiSIMU TPETiX OCi6);

10.16.5. 3gincHeHHa abo npu cnpobi 3aincHeHHs 3acTpaxoBaHO
0coboK MPOTUMPAaBHMX Ail, siKi 3HAXOOATLCS B NPSIMOMY
NMPUYMHHOMY 3B'A3KYy 3i CTpPaxoBMM BUMAZKOM,  LUO
BCTAHOBMEHO KOMMETEHTHUMIW OpraHamu;

10.16.6. HeBMKOHaHHs CTpaxyBanbHUKOM OMILiNHUX pekomeHaaLin
MiHicTepcTBa 3akopaoHHMX cnpaB Ykpainu, Ten.: +38 044
238 16 57, cawt: www.http://mfa.gov.ua/, Ta CtpaxoBuka
040 MOoi340K A0 30H BINCbKOBUX i, TEPOPUCTUYHUX aTak,
CTUXIHMX NUX, enigemMi Yn nanaemin, okpiMm BUNaaKiB, Konm
Taki noisgkm nepenbadeHi ymoBaMu CTpaxyBaHHS, LLO
NMCbMOBO 0dPOPMIIEHI OKPEMMM AOAATKOM A0 AOroBOpY;

10.16.7. noizgkn CtpaxyBanbHuka, abo iHWOoi 0cobun, BU3HAYEHOI Y
[OroBopi cTpaxyBaHHs CTpaxyBaribHUKOM, A0 KpaiHW 4u
MicLeBOCTi BU3Ha4yeHoi CTpaxoBMKOM sik 30Ha GoroBumx Aii
(war zone), okpiM BUMaAKiB, KONW Taki NOi3aku nepenbdbadeHi
yMOBaMu JOroBOpY CTpaxyBaHHS, L0 NMMCbMOBO O0hopMieHi
okpeMuM goaaTkoM. MNepernik TakMx 30H po3MillieHo Ha Beb-
cTopiHui CtpaxoBuka www.eurotravelins.com.ua

10.16.8. aKTMBHA y4acTb Yy BilHi (OrorfiolleHa 4YM HeoronoeHa),
rPOMasiHCbKil BilHi, b0MoBUX abo BINCLKOBUX AisiX;

10.16.9. HapaxeHHsi 3acTpaxoBaHOi 0cobu Ha HeBWNpaBAaHWN
pU3KK, CBiAOMY Hebe3neky (3a BUHATKOM PSATYBAHHS XUTTS);

10.16.10. BMKOHaHHSi 3acTpaxoBaHOK 0cobo Oyab-sKoro BuAay
i3nyHOi pobOTU, 3aHATTS AKTUBHUM TYPM3MOM, COPTOM Ta
eKCTPMMOM, SIKWO Taki puankn He Oynu  onnaveHi
[OLATKOBOK CTPaxXOBOK MPEMIEt0;

10.16.11. IHwWunx nogin, siki He nependaveHi obpaHor Nporpamoto abo
Buaom CTpaxyBaHHs;

10.16.12. CTpaxoBWK He 34iNCHIOE CTPaxoBi BUMMaTW, NOB’A3aHi 3
BiJLUKOAYBaHHAM MOpanbHOI LLKOAMW.

10.16.13. [ia cTpaxoBoro 3axucty Ta ob60oB’A3kM No onnaTi BUMOT YK
nocnyr, nepeada4yeHnx LM JOroBOPOM, MOXIMBI Y Till Mipi
Ta O TMX Nip, MOKW LUe He CcynepeynTb eKOHOMIYHUM,
ToproBenbHUM abo hiHaHCOBUM CcaHKUisM 4u embapro,
BCTAHOBMNEHNUM E€BPOMNENCLKUM CO30M abo YKpaiHoto, Lo
6e3nocepefHbO 3acTOCOBYOTbCSI 40 CTOPiH Aorosopy. Lle
TakoX BIOHOCUTLCA OO EKOHOMIYHWMX, TOProBeflbHMX Ta
iHaHCOBUX  CcaHKuin 1M embapro, BCTaHOBIEHMUX
CnonyyeHnmun Ltatamn Amepukn y  BigHOLWIEHHI 10
Icnamcbkoi pecny6niku IpaH, MiBHivHOT Kopei Ta Cupii B Ti

CtpaxoBMka B  MPOLECI

10.15.5. non-fulfillment of commitments as per this Contract by

the Insurant (Insured person);

10.15.6. failure to follow the Insurer's instructions in the process

of settlement of the insured accident;

10.15.7. full reimbursement for the Insurant (Insured person's)

losses by the person that inflicted such losses;

10.15.8. therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

10.15.9. diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;

10.15.10.chronic and mental illness, even if they occur
periodically;

10.15.11.alcohol intake (except if the person is insured under
program B), narcotics, toxic substances use;

10.15.12.insurance of persons from birth to 3 years, as well as
from 65 to 80 years without additional payment
(surcharge);

10.15.13.0ther cases determined by the current Ukrainian
legislation.

10.16. This Contract shall not cover the insured accidents

caused by the following events:

10.16.1. when the Insured person is under the influence of
alcohol, except if the person is insured under program
B, drugs or other intoxicants, under the influence of
psychotropic substances. The exception is toxic
poisoning, which is not a consequence of the
deliberate and conscious use of toxic substances by
the Insured

10.16.2. public unrest, strikes or a state of emergency (including
martial law); nuclear incident or ionizing radiation; use
of nuclear, chemical or biological weapons;

10.16.3. acts of terrorism, natural disasters, if the person is not
insured under program B;

10.16.4. committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person
was forced to act in this way due to illegal actions of
the third parties);

10.16.5. commitment or attempts to commit illegal actions by
the Insured person directly associated with the insured
accident, established by the relevant authorities;

10.16.6. non-fulfilment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel.. +38 044 238 16 57, Website:
www.http://mfa.gov.ua/, and the Insurer concerning the
trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in
the separate Annex to this Contract;

10.16.7. trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer
as a war zone, unless insurance cover of such trips is
provided in written in the separate Annex to this
Contract. The list of such zones is available on the
website of the Insurer www.eurotravelins.com.ua

10.16.8. active participation in the war (declared or undeclared),
civil war, war or hostilities;

10.16.9. self-exposure of the Insured person under unjustified
risk, conscious danger (except in life-saving);
10.16.10.performance by the Insured of any kind of physical
work, active tourism, sports and extreme sports, if such
risks have not been paid for with additional insurance

premium;

10.16.11.0ther events not covered by the selected program or
type of Insurance;

10.16.12.The Insurer shall not indemnify for inflicting moral
damage.

10.16.13.Insurance cover, liability to pay any claim or provision
of any benefit or service shall be granted only insofar
as and as long as not in contradiction to economic,
trade or financial sanctions or embargoes enacted by
the European Union or Ukraine that are directly
applicable to the contracting parties. This shall also
apply to economic, trade or financial sanctions or
embargoes enacted by the United States of America
with regard of the Islamic Republic of Iran, North Korea
or Syria, insofar as those are not in contradiction to
European or Ukrainian legislative provisions.

Section 11. FINAL PROVISIONS
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Mipi, B SKil BOHM He cynepevatb €EBPOMENCbKOMY Ta
yKpaiHCbKOMY 3aKOHOAABCTBY.

Posgin 11. 3AKITIOYHI MNMOJIOXKEHHA

11.1.Mopsigok BupiweHHa crnopiB. Cnopu, noB’A3aHi 3 AaHuMm

[oroBopom, BUPILLYIOTLCA LUNAXOM neperoBopis. Akwo CTOpoHu
nig 4ac neperoBoOpiB He OINWMAM 3rogu, BUPILLIEHHS cnopis
30INCHIOETLCA B MOPSAAKY, nepeabavyeHoMy  YMHHUM
3aKoHOOAaBCTBOM YKpaiHu, npu ubomMy CTOPOHM, Kepyr4ucCb
cT.27 UwusinbHoro  npouecyanbHoro  Kogekcy — Ykpainu
BM3HAYMNKM, WO MicueM TepuTopianbHOi  NiACYAHOCTI €
BignosigHun cyn 'y M. Kuesi 3a MiCLEe3HaXOMKEHHSIM
CrtpaxoBuka.

11.2.[loroBip  KOMMIIEKCHOTO ~ CTpaxyBaHHS MOZOPOXYOUMX 33

KOPAOHOM CKnageHun Ha nigctasi BuMor 3akoHy Ykpainu «[lpo
cTpaxyBaHHs», 3akoHy YkpaiHm «[lpo Typuam», Ta yMOB
«MpaBmn Ao6pOBINBLHOrO CTpaxyBaHHA MEAWMYHUX BUTpaT» Bifg
18.09.2017 p., "MNpaBun p[o6poBINbHOIO CTpaxyBaHHA Big
HewacHux Bunaakis" Big 18.09.2017 p., "lMNpaswn 4o6poBinbHOro
CTpaxyBaHHA BaHTaxiB, 0Oaraxy Ta BaHTaxobaraxy" Big
18.09.2017 p., ‘"MNpaBun [OOGPOBINBLHOrO  CTPaxyBaHHS
diHaHcoBuXx  puaukiB"  Big  18.09.2017 p., «[lpaBun
[06pOoBINBbHOrO CTpaxyBaHHSA BigMOBiAanNbHOCTI nNepen TpPeTiMu
ocobamu (kpiM  BiAMOBIAANbHOCTI  BMACHUKIB  HA3EMHOrO,
NOBITPAHOrO,  BOAHOIO  TPAHCMOPTY i BiANOBIAaNbHOCTI
nepesi3Huka» Big 11.08.17 p.

11.3.Micna yknagaHHa [JoroBopy cTpaxyBaHHSA 3MiHW Ta JONOBHEHHSI

B AOr0 YMOBW MOXYTb BHOCUTUCS 3@ B3AEMHOI 3roiol CTOpPiH B
nMCcbMOBIN dopMi Nuwe go noyaTky woro gii. MNicnsa novaTky gji
[oroBopy cTpaxyBaHHSA 3MiHW Ta AOMOBHEHHSI B MOr0 YMOBU He
BHOCHATbCS.

11.4.060B’s130k [OBOAUTM (DaKT HACTaHHs CTPaxOBOro BUMNagKy Ta

obrpyHTOBYBaTM pPO3Mip CBOIX BUTpaT abo, AKWOo HeobxigHo,
HEMOXIMBICTb BCTAHOBMNEHHS 3B’A3Ky 3 CTPaxXOBUKOM MOBHICTIO
noknagaetbcs Ha CrpaxyBanbHuka (3actpaxoBaHy ocoby)
Ta/abo ocoby, sika Hagana nocnyru.

Axkwo CtpaxyBanbHuK (3actpaxoBaHa ocoba) He Mae hisndHoT
3Moru noBigoOMUTM A0 ACKCTaHCy Mpo CTpaxoBuii BUNagok abo
npo 3AIMCHEHHs CaMOCTIMHWMX BUTpaT abo npo npUrHATE
pilleHHsa LWoa0 NPOAOBXKEHHN NiKyBaHHSA abo nMpo BiAMOBY Bif
eBakyalii, i Take MOBIQOMIIEHHA 3AINCHIOTb YNeHn CciM'i
CrtpaxyBanbHuka (3actpaxoBaHoi ocobun) abo ocoba, ska 3 HAM
nogopoxye, To Taki Aii CTpaxoBMK BBaXae Y3rogKeHWMMu 3i
CrtpaxyBanbHukom (3actpaxoBaHo 0cob0t0) i 3aiCHEHNMN Big
NOro iMeHi.

11.5.KOpuaunyHy cuny mae TekcT [loroBopy, BUKNaaeHun ykpaiHCbKo

MoBot. Cnnata CTtpaxyBanbHUKOM (3acTpaxoBaHOW 0COo60H0)
CTPaxoBOro nnatexy niaTBepa)Kye Moro 3rody Ha yknagaHHs
[OroBOpYy CTpaxyBaHHS 3rigHO YMOB BWKIMAAEHOTO B LbOMY
HopaTky, WO B CBOK 4epry nNiATBEpPAXKYE MOrOMKEHHA Ta
0O3HaVioOMIeHHs 3 ymoBamu Ta NMpaBunamu cTpaxyBaHHS.

11.6.Bci cTpaxoBi TepMiHW, IKUM He AaeTbCsa BU3HaYeHHs y [loroBopi

CcTpaxyBaHHs, TiymadaTtbCa BigNOBIOHO [0 3akoHy YkpaiHu
“IMpo cTpaxyBaHHsA".

11.7.Y BignosigHocTi Ao 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHux

OaHNXy, CrpaxyBanbHuK (3acTpaxoBaHi ocobun)
NOBIAOMNSIETLCA(OTLCA) npo BKITHOYEHHSI noro (ix)
nepcoHanbHux gaHux (gani — NA) go 6as MA Crpaxosuka, sike
3OINCHIOETBCA 3 METOK  BMKOHAHHA  [OrOBipHMX  Ta
rocnoapcbkMx BiOHOCUH Yy cdepi CTpaxyBaHHS, OXOPOHU
3[10pOB’Ss, CTaTUCTUKU, BeJeHHs apXiBHOI cnpasu,
aAMIHICTPaTUBHO-NPABOBMX BiAHOCUH, MOAATKOBMX BiAHOCWH,
piHAHCOBOrO ~ MOHITOpPUMHrYy  Ta  BigHOCMH Yy cdoepi
Oyxrantepcbkoro ob6niky, 3 MEeTOl MiArOTOBKM LOKYMEHTIB B
pamKax 3a3HavyeHuX BiAHOCWH, @ TaKoX BHYTPILUHIX JOKYMEHTIB
CrtpaxoBuka 3 NMTaHb peanidadii BU3Ha4eHNx 3aKOHOA4ABCTBOM
npaB Ta 060B’s3kiB B cdyepi TaknX BiAHOCUH.

3rigHo 3i ¢T1.8 3akoHy YkpaiHu ,Mpo 3axuct MNA” cy6’ekt M4 mae npago:

- 3HaTU NPO MicLe3HaxomkeHHss 6a3n OaHux, ska MICTUTb
moro MM, i1 npusHayeHHa Ta  HaNMeHyBaHHS,
Micue3HaxomKeHHS il BONOAINbLUSA Y PO3NOPAAHMUKE,;

- OTpUMyBaTK iHPOpPMaLLil0 NPO YMOBU HagaHHA AOCTyny A0
MO, 3okpema iHdopmauito npo TpeTix ocib, kUM
nepegatoTtbesa voro MA;

- Ha gocTtyn o ceoix M[;

- OTpMMyBaTV He Mi3Hiw 5K 3a 30 kaneH4apHUX OHIB 3 OHA
HaOXOMKEHHSA 3anuTy, KpiM BuNagkie, nepenbayveHmx
3aKOHOM, BignoBigb Npo Te, 4m 36epiratotbes Moro MO iy

11.1 Settlement of disputes. All disputes under this Contract
shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the article
27 of the Civil Procedural Code of Ukraine the Parties
agreed that the place of jurisdiction is the court in Kiev
appropriate to the location of the Insurer.

11.2 The Contract of comprehensive travel insurance has been
made in accordance with the Law of Ukraine "On
insurance", the Law of Ukraine "On Tourism" and the
provisions of "Regulations of voluntary insurance of medical
costs" dated 18.09.17, "Regulations of voluntary accident
insurance" dated 18.09.17, "Regulations of voluntary cargo
and luggage insurance" dated 18.09.17, "Regulations of
voluntary insurance against financial risks" dated 18.09.17,
"Regulations of voluntary liability insurance to the third
parties (except for liability of the owners of land, air and
water transport and carriers' liability) dated 11.08.17

11.3 After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract enters
into force, it shall not be subject to changes and
amendments.

11.4 The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the fact
of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.

If the Insured (Insured person) does not have the physical
ability to inform the Assistance about the insured event or
self-reimbursement of expenses or about the decision to
extend treatment or to refuse to evacuate, the family
members of the Insured (Insured person) or he travels, the
Insurer considers such actions to be coordinated with the
Insured (Insured) and carried out on his behalf.

11.5 The wording of this Contract in Ukrainian language shall
have legal force. The payment by the Insured (Insured
person) of the insurance payment confirms his/her consent
to conclude an insurance contract in accordance with the
conditions set out in this Appendix, which in turn confirms
the consent and familiarization with the terms and
conditions and Insurance Rules.

11.6 All insurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

11.7 In accordance with the Law of Ukraine "On Personal Data
Protection”, the Insurant (Insured persons) is(are) informed
that his/her (their) personal data (hereinafter - PD) is
included to the PD databases of the Insurer for the purpose
of contractual and business relations in field of insurance,
health, statistics, archive-keeping, administrative relations,
tax administration, financial monitoring and relations in the
field of accounting, in order to prepare the documents within
these relations as well as internal documents of the Insurer
on enforcement of legally defined rights and responsibilities
in the area of these relations.

According to the Article 8 of the Law of Ukraine "On Protection
of PD" the PD subjects are entitled:

- to know the location of database, which contains their
PD, its purpose and the name, address of the owner or
manager of PD;

- toobtain information on the conditions of access to PD,
including information about third parties which receive
their PD;

- to access their PD;

- to receive no later than 30 calendar days after the
request, except cases provided by law, the response
whether the PD is stored in the corresponding base of
PD and get the content of their stored PD;

- to give a reasoned request with objection on handling
their PD by government bodies, local authorities in the
exercise of their powers as provided by law;



BignosigHin 6asi MM, a Takox oTpumysatu 3mict roro MM,
o 36epiraloTbCes;

npea’ssBNATM BMOTUBOBAHY BUMOTY i3 3anepeyvyeHHsiM NpoTu
06pobkm cBoix N[l opraHamn gep>xaBHOi BNaguW, opraHamm
MiCLEBOrO  CaMOBpsifyBaHHA  MpW  34INCHEHHI  TXHiX
NOBHOBaXeHb, NepeadayeHnx 3aKOHOM;

npeg’siBNSTM BMOTMBOBaHYy BMMOry LWOAO 3MiHM abo
3HUWEHHS cBoix [ Oyab-AkMM  BOnoAinbLem Ta
pPO3MOpPSAHUKOM Ujei 6a3u, aKwo ui aaHi obpobnstoTbes
HE3aKOHHO YY1 € HEOOCTOBIPHUMY;

Ha 3axucT cBoix N[ Big He3akoHHOT 06pobkK Ta BUNAOKOBOI
BTPaTW, 3HULLEHHS, MOLUKOXKEHHS Yy 3B'A3KYy 3 YMUCHUM
NPUXOBYBaHHSAM, HEHadaHHsSM YW  HECBOEYaCHUM  iX
HagaHHAM, a TakoX Ha 3axXMCT Bid HaJaHHSA BiAOMOCTEN, Lo
€ HeJOCTOBIPHMMM YN raHbONSATL YecTb, MAHICTbL Ta OinoBy
penyTauito di3nyHoi ocobu;

3BepTaTucs 3 NuUTaHb 3axucTy cBOiX npae wogo M4 go
opraHiB gepXaBHOi BnaguM Ta nocagoBux oOcCi6 Ao
NOBHOBaXEHb AKUX HanexuTb 3abesneyeHHs 3axucty N[,
abo fo cyay;

3aCcTOCOBYBaTM 3acobM MpaBOBOro 3axucTy B pasi
nopyLueHHs 3akoHogascTBa npo 3axuct MA;

BHOCUTU 3acTepeXXeHHsI CTOCOBHO OOMEXeHHS npaBa Ha
06pobky cBoix N[ nig Yac HagaHHs 3roau;

BigKnukaTu 3rogy Ha obpobky MM;

3HaTW MexaHiam aBTomaTn4Hoi 06pobkm M;

Ha 3axuCT Big aBTOMaTM30BaHOMO PILUEHHS, ke Mae Ans
HbOrO NMPaBOBI HAcNIgKN.

11.8.Y BignosigHocTi Ao c1.12 3akoHy YkpaiHu «[po diHaHCoBI
nocnyru Ta gep>kaBHe perynoBaHHA pUHKIB hiHaHCOBMX NOCNyr»
CrtpaxyBanbHuk (3acTpaxoBaHi ocobu) nosigoMnsTbCA MNpo
MOXITUBICTb OTPUMaHHS HacTynHoOI iHdopmaLlii:

npo nocnyry, o nponoHye Hagatu CTpaxoBuK, ii BapTiCTb,
YMOBW HadaHHs 4OAATKOBMX MNOCAYr Ta iX BapTiCThb;
nopsif|ok — cnmatm nogatkiB i 306opiB 3@ paxyHOK
CrtpaxyBarnbHuKa (3acTpaxoBaHux ocib) B pesynbrarTi
yKnagaHHs 4OroBopYy CTpaxyBaHHS;

nNpaBoBi Hacnigkn Ta NOPSAOK 34IMCHEHHA PO3paxyHKiB 3i
CrtpaxyBanbHukom (3actpaxoBaHumu ocobamm) ¢isndHo
0cobolo BHaCMioK OOCTPOKOBOIrO MPUMUHEHHS OOroBOpY
CTpaxyBaHHS;

MexaHi3M 3axucTy npaB CroXuBadiB Ta MOPSAOK
yperysnoBaHHsa CMipHUX MUTaHb, WO BUHMKAKTb Y NPOLEC
HagaHHa nocnyr (posrnsgom ckapr CTpaxyBarnbHUKIB
(BacTpaxoBaHux 0ci06) 3aMmaeTbca BignoBsiganbHa ocoba
CrtpaxoBuka, fSka 3HaxoauTbes 3a agpecoto: 04071, m. Knis,
Byn. Cnackka, 5, od.15);

PEKBI3NTK OpraHy, KU 34iNCHIOE AepXKaBHe PeryrnoBaHHS
puHKiB hiHaHcoBmx nocnyr (HauioHanbHuin BaHk Ykpainu,
agpeca: Byn. IlHctutytebka, 11-6, m. Kuie-8, 01601, Ten. 0
800 505 240), a Takox peKBi3UTVN OpraHiB 3 NUTaHb 3axXUCTy
npase crnoxwvBadyis (FonoeHe ynpaBniHHA
Oepxnpoacnoxuscnyx6u B M. Kuesi, 04053, m.Kuis, Byn.
HekpacoBcbka, 10/8), BigoMOCTi Npo (hiHaHCOBI NOKa3HUKM
fisnbHocTi CTpaxoBrka Ta MOro eKOHOMIYHWIA CTaH, nepenik
KepiBHUKIB CTpaxoBuKa;

KinbKiCTb akuin CTpaxoBuka, ki 3HaXoOsTbCs Y BNACHOCTI
4neHiB i BUKOHABYOro opraHy, Ta nepenik ocib, YacTku sikux
y CTaTyTHOMY KaniTani NnepeBuULLYOTb M'ATb BiACOTKIB.

11.9.CtpaxyBanbHuk (3acTpaxoBaHi 0ocobu) 3 ymoBamu 4OroBOpy Ta
npaeunamm cTpaxyBaHHsS O3HanMoMIeHun (i) Ta NOromKyeTbCH,
3rofy Ta [o3Bin Ha 36ip Ta 06pobKy NepcoHanbHUX aHUX Haaae.

11.10.

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) MiaATBEPAXYE LIO

BiH 4O MOMEHTY yKnaaeHHs Lboro [JoroBopy O3HanloMIeHun 3i
3paskamu  MiANUCIB  YNOBHOBaXXeHUX 0OCIO Ta nevartku
CTtpaxoBuka Ta Hajae 3rody Ha BUMKOPUCTAHHS (DaKCUMINbHUX
3paskiB nignucy ynoBHOBaXeHMX ocib CTpaxoBuka Ta neyatku
CTtpaxoBuKa, LWASAXOM HaHeCEHHS iX TunorpadcbkMm 3acobom y
Horogip cTpaxyBaHHs1.

% /BoitunH M.M./Boychyn
M. /

/Hikonaes A.M. /Nikolayev A.M./
L ~—

- to give a reasoned request to change or destroy their
PD by any holder or manager of the database if the
data processed illegally or are unreliable;

- to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well as
to protect from information that is unreliable or
discrediting the honor, dignity and reputation of a
person;

- to apply for protection of its rights with respect to the
PD to the government and officials which are
authorized to protect PD, or to the court;

- apply legal remedies in case of violations of laws on
the PD protection;

- to make exceptions concerning restrictions on the right
to process their PD at the moment of consent;

- to recall the consent on processing of their PD;

- to know the mechanism of automatic processing of PD;

- for protection against automated solution that has legal
implications for them.

11.8.In accordance with Article 12 of the Law of Ukraine “On

Financial Services and State Regulation of Financial
Services Markets” the Insurant (Insured persons) is
informed on the possibility of obtaining the following
information about :

- aservice offered by the Insurer and its cost, terms of
additional services and their costs;

- procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

- legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as
a result of the early termination of the contract;

- mechanism for consumer protection and order of
settling disputes arising from the provision of services
(review of complaints of Insurants (Insured persons) is
made by the responsible person of the Insurer, which
is located at 04071 Kyiv, str. Spassky, 5, apt.15);

- details of the entity that provides state regulation of the
field of financial services (National Bank of Ukraine,
address: 01601 Kyiv, str. Institutskaya, 11-b, tel. 0 800
505 240) as well as details of the Consumer Protection
entity (Main Department of the State Service of Ukraine
on Food Safety and Consumer Protection in Kyiv,
04053, Kyiv, str. Nekrasovskaya, 10/8), information
about the financial performance of the Insurer and its
economic state, names of head executives of the
Insurer;

- number of shares of the Insurer, owned by members of
its executive body, and the list of persons whose
shares in the authorized capital exceeds five percent.

11.9.The Insurant (Insured persons) has read and agree with the

terms and conditions of insurance contract and insurance
conditions and gives permission for the collection and
processing of his/her(their) personal data.

11.10. The Insurant (Insured person) confirms that at the

moment of signing this Contract he/she is familiar with the
samples of signatures of authorized persons and the seal of
the Insurer and agrees with the use of facsimile signatures
of authorized persons samples and the seal of the Insurer
by applying them typographically in this Insurance Contract.



