Binkputa Mpono3suuia (OPEPTA) Ne4

MpAT «EBponencbKe TYpUCTUYHE CTPaXyBaHHA»
WoAo yknaaaHHa EnektpoHHoro [loroBopy KOMNNIEKCHOrO CTpaxyBaHHS NOAOPOXYHOUMX 32 MeXaMu YKpaiHu
Big 22.03.2021 p.

1. [aHa nponosuuia € odiuinHoto nponosuuieto MpAT «EBponeicbke TypucTUYHe CTpaxyBaHHA», (ko E€OPMNOY — 34692526), Hagani —
CtpaxoBuK), nileHsis HauioHanbHO KOMICHT, WO 3MiACHIOE [AepxaBHe PEerynoBaHHA puHKIB diHaHcoBux nocnyr cepii Al Ne569339 Big
18.01.2011 p. (cTpok aii 3 19.12.2006 p., 6e3cTpokosa), L0 aapecyeTbCs HEBU3HAYEHOMY KOMTy CMOXMBauiB — Aie3aaTHux disnyHux ocib (aani
- KnieHTn), yknactv i3 CtpaxoBukoM EnekTpoHHMIA [LOroBip KOMMMEKCHOrO CTpaxyBaHHs MOAOPOXYHUMX 33 [OMOMOrOK iH(hopMaLiiHo-
TenekomyHikainHoi cuctemu CtpaxyBanbHuka abo roro CTpaxoBoro areHTa BignosigHo 4o «Mpasun 4OBPOBINEHOTO CTpaxyBaHHS MEAUYHNX
ButpaT» Big 18.09.2017 p., "MpaBun [OBPOBINLHOrO CTpaxyBaHHS Big HewacHux Bumagkis” Big 18.09.2017 p., "MpaBun [oOpoBinbHOO
CTpaxyBaHHsi BaHTaxiB, Oaraxy Ta BaHTaxobaraxy" Big 18.09.2017 p., "MpaBun O0OPOBINbHOMO CTpaxyBaHHs (DiHAHCOBMX PU3MKIB" Bif
18.09.2017 p., «[paBun po6pOBINBLHOMO CTpaxyBaHHs BiANOBiAANLHOCTI nepes TpeTimu  ocobamu (kpiM BiLMOBIDANLHOCTI BNACHWKIB
Ha3eMHOro, MOBITPSIHOTO, BOAHOTO TPAHCMOPTY i BiANOBIAANbLHOCTI nepeBisHukay Big 11.08.17 p. i3 goTpumanHsam Bumor 3akoHiB Ykpainu «[1po
cTpaxyBaHHs», «[po Typuamy», «[1po enekTpoHHI SOKYMEHTU Ta eNEeKTPOHHUIA JOKyMeHToobir» Ta «[l1po enekTpoHHy komepuito». MMpasuna
CTpaxyBaHHsi poamilLieHi Ha cainTi CTpaxoBuka https://eurotravelins.com.ua/offers/km/insurancerules.pdf

2. [aHa Ocpepta € nybniyHOK NPONO3WLiE YKNacTK JOroBip CTpaxyBaHHs B €NEKTPOHHIN (hopMi.

3. CrpaxyBaHHs 34iNCHIOETLCA Y BIAMOBIAHOCTI 10 YMOB KOMMNEKCHOMO CTPaxXyBaHHS NOJOPOXKYHOUMX, SIKi € HEBIZ'EMHOIO YaCTUHOIO Ll nyBnivHOi
OOEPTU (Oopatok Ne1 go [loroBopy KOMMIEKCHOMO CTPaxyBaHHs NMOAOPOXYKUMX 3a MexXamu YKpaiHn).

4. TepMiHK Ta BU3HAYEHHSA

4.1.EneKTpOHHMIA JOrOBIp CTPaxyBaHHA KOMMIIEKCHOrO CTPaxyBaHHs NMOJOPOXYUNX 3a Mexamn Ykpainu ([JoroBip cTpaxyBaHHs) - Lie yroga
mix CtpaxyBanbHukom i CTpaxoBukom odpopmrieHa B enekTPOHHIN copmi, 3rigHo 3 skoto CtpaxoBuk 6epe Ha cebe 3060B'A3aHHs y pasi
HaCTaHHA CTPax0BOTO BUMAAKy 3AiNCHUTM cTpaxoBy Bunnaty CTpaxyBanbHuKy abo iHLWIA 0cobi, BM3HAYEHIA Yy [OOroBOPi CTpaxyBaHHS
CrpaxyBarbHUKOM, Ha KOPWUCTb SKOi YKNageHO AOroBip CTpaxyBaHHS (HagaTw JOMOMOrY, BMKOHATX mocnyry Towpo), a CrpaxyBanbHuK
3000B'A3yETLCA CMnadvyBaTV CTPAXoBi NNaTeXi y BU3HAYEHi CTPOKW Ta BUKOHYBATH iHLLI YMOBM JOTOBOPY.

4.2.1neHTudbikauis — BcTaHOBNEHHS 0cOOM Ha NiAcTaBi opuriHania abo HaNEXHUM YMHOM 3aCBIgYEHNX KOMiM JOKYMEHTIB Mif Yac 10ro 3B€PHEHHS!
po Ctpaxosuka abo 1oro CTpaxoBOro areHTa 3 METOH YknafaHHs AOroBopYy CTpaxyBaHHs abo OTPUMAaHHS CTPaX0BOrO BiALUKOLYBaHHS;

4.3.lHdopmauiinHo-TenekoMyHikauiinHa cuctema (Hagani ITC)- cykynHicTb iH(popmaLiiHuX Ta TenekoMyHikaLiiHUX cucTeM, siki Y Npoueci
00pobku iHchopmaii AiloTe SK eanHe wine i BukopucToByeTbcst CTpaxoBukoM abo MOro CTPaxoBUM areHTOM Ans yKnafaHHsS 4OroBopiB
CTpaxyBaHHs Y BigNOBIAHOCTI 4O BUMOT 3aKOHOAABCTBA, LU0 PEryIOE OpraHisaLliiHo-npaBoBi 3acagu AiSnbHOCTI y cdepi eNEKTPOHHOT KoMepuii;

4.4.1neHTudpikauis Knienta B ITC - nigtBepmkeHHs noBHoBaxeHb KnieHTa Ha goctyn B ITC CTpaxoBuka abo 1oro cTpaxoBoro areHta LUASXoM
BBEJEHHS iMeHi kopucTyBaya (noriHa) i napons;

4.5.1oriH - yHikanbHe 3apeecTpoBaHe iM'a KrieHTa B iHOpMaLiiHO-TENeKOMYHIKaLinHUX cucTeMax, WO cknagaeThes 3 andasiTHO-LMGPOBOro
Habopy cumBONiB Ta NpuU3HayeHe Ans ineHTUdikaLii Ta noganbLLoi aBTeHTudikadii KnieHTa B iHhopMaLliiHO-TENeKOMyHIKaLiiHUX cucTemax
CTpaxoByKa Ta NOro CTpaxoBux areHTis. JloriHoM Moxe ByTu agpeca enekTpoHHOI NowTy, Homep MobinbHoro TenedoHy KnieHTa Towwo;

4.6.0gHopa3oBwii igeHTUiKaTOp — andasiTHO-LMdPOBA NOCMIAOBHICTb, WO il 0TPUMYE 0coba, ska NpUiHANa Npono3uLiio (odepTy) yknactu
€NEKTPOHHUIA [JOTOBIp LMSAIXOM peecTpallii B iHhopMaLliiHO-TENEKOMYHIKaLilHin cucTeMi Cyb'ekTa enekTPOHHOI KOMepuii, WO HajaB Taky
npono3uuito. OgHopasoBuii ineHTUdikaTop MOXe OYTU BUKOPUCTAHWIA N1t BHECEHHS 3MiH Ta/abo JOMOBHEHb 4O ENEKTPOHHOTO AOrOBOPY Ta
VI0r0 NPUNUHEHHS;

4.7.Maponb — cekpeTHUit andasiTHO-LMdpoBMiA Habip CUMBONIB, NPU3HAYeHWIA AN MOXAMBOCTI Bxoay KnieHTa B ITC.

5. Mopspok yknagaHHa EnekTpoHHOro foroBopy cTpaxyBaHHA

5.1. CTpaxyBaHHs 30iNCHIOETLCA Y BiANOBIAHOCTI Ao [paBun cTpaxyBaHHs Ta BuknageHux y uin OPEPTI YmoB fo6poBinbHOTO KOMMAEKCHOO
CTpaxyBaHHs NOJOPOXYKOUMX 33 Mexamu YKpaiHW, ski € HeBi'eMHOl vacTuHow uiei nybniyHoi OPEPTU (Oopatok Ne1 go [orosopy
CTpaxyBaHHs);

5.2. YknageHHs [loroBopy cTpaxyBaHHS 3AilCHI0ETbCA Ha nigctasi  gaHoi O®EPTW, wo posmiweHa Ha canti  Crpaxosuka

https://eurotravelins.com.ua/offers/km/offer erv.pdf,a Takox B ITC (Towo) Ctpaxosuka Ta itoro CTpaxoBoro areHTa.

5.3. Y BignosigHocTi go cratei 207, 633, 641, 642, 891 LinsinsHoro Kogekcy Ykpainu Ta ctaten 11, 12, 13 3akoHy Ykpainu «[1po enekTpoHHY
KomepLjto», Be3yMOBHUM MpuiHATTAM (akuentom) ymoB gaHoi OPEPTW KrieHToM BBaXaeTbCs 3amOBHEHHSI €NEKTPOHHOI 3asiBM Npo
yKnageHHs [loroBopy cTpaxyBaHHs Ta niAnuMCaHHs eNeKTPOHHOMO OroBOPY ENEKTPOHHUM NIANMCOM Y BUFNSALI 04HOPA30BOro ineHTUdikatopa,
SKMIA B CBOK Yepry HapaeTbCs WnsxoM HanpasneHHs CTpaxoBukom abo 1Moro CTpaxoBWM areHTOM OJHOPA30BOro igeHTUdikaTopa Ha
MobinbHMiA TenedoH CtpaxyBanbHuka Ta BBefeHHs CtpaxyBanbHukom B ITC CtpaxoBuka abo ioro CTpaxoBOro areHTa OTpUMaHoro
O[IHOPA30BOr0 igeHTUdbikaTopa. 3anoBHEHHS ENEKTPOHHOI 3asBu KrieHTom He 3060B'a3ye oro yknactu [orosip cTpaxyBaHHs. [orosip
CTpaxyBaHHs! He € yknaaeHum 6e3 enekTpoHHoro nignucy CTpaxyBarnbHUKa O4HOPA30BUM ifeHTUdiKaTopoM.

5.4. 3anoBHeHHAM enekTPOHHOI 3asBM Npo yknageHHs [loroBopy cTpaxyBaHHS KnieHT yarogxye BCi iCTOTHI yMoBy [loroBopy cCTpaxyBaHHS,
nepegbaveHi cT. 16 3akoHy Ykpainu «[1po CTpaxyBaHHs», B TOMY YWCTi: MPEAMET CTpaxyBaHHs, CTPaxoBy CyMy, NEperik CTpaxoByX BUNaaKIB,
pO3Mip CTPaxXoBWX NraTexis Ta NOPSAOK iX CnnaT, CTPOkK Aii [JoroBopy CTpaxyBaHHs Ta iH.

55. fAxwo Crpaxosuk i CrtpaxyeambHuk Ha nigctasi uiei O®EPTW yknagyte [loroBip cTpaxyBaHHSi 3a [OMOMOrOK iH(hOpMaLiiHo-
TenekoMyHikauinHoi cuctemu CTpaxoBuka Ta MOro CTPaXOBUX areHTiB, BiH BBaXAETbCS YKNaAeHUM Y NMCbMOBIN (hOpMi.

5.6. Yknapatoun ueit [lorosip KnieHT aBTOMAaTMYHO MOTOMKYETHCA 3 MOBHUM Ta BE3yMOBHUM MPUAHATTAM MOMOXeHb Lboro [Jorosopy, UiH Ha
lMocnyru Ta BCix godaTki, ki € HeBig'eMHUMK YacTuHamu [lorosopy. Akwo KnieHT He 3rogHuii 3 ymoamm [loroBopy, BiH He Mae npasa



https://eurotravelins.com.ua/offers/km/insurancerules.pdf
https://eurotravelins.com.ua/offers/km/offer_erv.pdf

5.7.

yknagatu uen [lorosip, a Takox He Bnpasi kopuctysatucs Mocnyramu 3a Lum Jorosopom.

CtpaxoBuk 3anuiiae 3a cobOK NpaBo BiAMOBUTUCA Bif NMPUAHATTS PU3MKY HA CTpaxyBaHHS Be3 NosiCHeHHs npuuuH. ®akToMm BigMOBM
CTpaxoBuka Bif MPUIHATTS PU3NKYy Ha CTpaxyBaHHS € He HanpaBneHHs CtpaxoBukom abo horo CTpaxoBWUM areHTOM OAHOPa30BOro
ineHTugikaTopa Ha MobinbHUI TenedoH CTpaxyBanbHuka Ta/abo He HanpaBneHHs EnekTpoHHOro 4OroBopy cTpaxyBaHHs KnieHTy 3rigHo
ymoB aaHoi OPEPTU.

6. Ctpok aii EnekTpoHHOro 4OroBopy CTpaxyBaHHs

6.1.
6.2.

6.3.

6.4.

6.5.

7.1.
7.2.

8.
9.

[orogip cTpaxyBaHHsi HabyBae YMHHOCTI i3 AaTy, BkasaHoi y [loroBopi CTpaxyBaHHs, 3a yMOBW ClNaTi CTPAXOBOrO NaTexy.

®akT yknageHHs EnekTpoHHOro AOroBopy CTpaxyBaHHs MOCBiAYYETbCS ENEKTPOHHMM [OrOBOPOM CTpaxyBaHHs, SKuA (POPMYETbCH B
€MeKTPOHHOMY BUIMSAAI Ha MigcTaBi 4aHnx, HagaHux KnieHTom ans yknageHHs [IoroBopy CTpaxyBaHHS.

EnekTpoHHMIn fOroBip cTpaxyBaHHs HanpaBnsaeTbcs CTpaxyBanbHUKY Ha Or0 eNEKTPOHHY aapecy No eNeKTPOHHIN nowwTi abo HaacunaeTbes
kaHanamu komyHikauji CtpaxoBoro areHTta. [lata, yac, nopsgok i pakT HanpaBneHHs Ta OTPUMaHHS OHOPA30BOro igeHTUdikaTopa
CrpaxyeanbHukoM, BBeaeHHs ioro B ITC, BignpaBneHHs [llonicy Ta gogatkiB O HbOTO, @ TaKOX MOBIZOMIEHHS MO €NEKTPOHHIN NOLWTi
tikcyetbcs CtpaxoBukom (CTpaxoBum areHToM) B enekTpoHHii 6asi Ctpaxosuka (CTpaxoBoro areHTa).

CTOpOHM OMOBMINCS, LLO BiANpaska EnekTpoHHOro JOroBOpy CTpaxyBaHHS Ta MOBIGOMIIEHHS MO €NEKTPOHHII MOLUTI Ha agpecy eneKTPOHHOI
nowwTtv CTpaxyBanbHUKa € HanexHUM BpyyeHHsM EnektpoHHoro goroeopy / nosigomneHHs CtpaxyBanbHuky. CTOpOHW npuiimMaioTs Ha cebe
3000B'A3aHHs 3a byab-skoi HeoOXigHOCTI, WO BUHWKNA, BiATBOPUTK [lOroBip CTpaxyBaHHsS Ha nanepoBOMY Hocii. Ha nucbmoBy BUMOry
CrpaxyBanbHuka CTpaxoBWK 3iCHIOE Bpy4eHHs [JoroBopy CTpaxyBaHHSsi, MigMNMCAHOr0 OpMriHanbHUM MiANMMCOM  YNOBHOBAXKEHOTO
npeactaBHuka CTpaxoBsika, B poboumnin yac CTpaxosuka 3a Oro MiCLIE3HAXOMKEHHSIM.

CTOpOHM y3rogunu, Lo ENeKTpoHHMiA AOroBip CTpaxyBaHHS, skuii HanpaBnseTbcst CTpaxyBarbHUKy Ha MOr0 eneKkTPOHHY ajpecy no
€NEeKTPOHHII nowwTi abo HagcunaeTbes kaHanamn komyHikauii CtpaxoBoro areHta, Moxe 6yTv nignucaHo CTpaxoBMKOM i3 BUKOPUCTAHHSM
(baKCMMINbHOrO BiATBOPEHHS! 3@ [OMOMOrOK 3acoBiB MexaHIYHOro, ENEKTPOHHOTO UM IHLIOTO KOMitoBaHHS MignMcy Ocid, YNOBHOBAXEHMX
nignucyBaTy Taki 4oroBopy Bif imeHi CTpaxoBuka, a Takox BigbuTka nevatku CTpaxoBuka, 3pa3ok skuX BigoOpaxkeHo Y Ll nponoauuji.

TepuTopis Aji AOroBopy CTpaxyBaHHs.

TepuTopis gii EnekTpoHHOro AOroBopYy CTpaxyBaHHS 3a3HayaeTbCs B ENeKTpOHHOMY AOr0BOpi CTpaxyBaHHS.

[Jist ENeKTpoHHOro foroBopy He NOLIMPHETLCS Ha TMMYacOBO OKyNoBaHi TepuTopii [JoHeLbKoi Ta JlyraHcbkoi obnactei, a Takox ABTOHOMHY
Pecnybniky Kpum, Ha TepuTopii woao skux Ha canti MiHictepcTaa 3akopaoHHMX cnpas http:/mfa.gov.ua poamilLeHi nonepemkeHHs, a Takox
ski Bu3HaueHi Ctpaxosukom https://eurotravelins.com.ua/warrisk-areas , ik 30Hu 60MOBWX it (36POIHIX KOHENIKTIB), MiCLIEBOCTI, A€ ODILLIHO
00'BNeHo Hag3BMYalnHUiA cTaH abo 3arposy CTUXIHOro Nuxa.

Apnpeca CtpaxoBuka: Ykpaina, 04071, m. Kuig, Byn. Cnacbka, bya. 5, o. 15.
KoHTakTHuiA TenedoH CtpaxoBuka: +380 44 299 7887

Mpono3uuis pgincHa 3 22.03. 2021 poky.

Mignucwm Ta neyatka CTpaxoBuka:

lonosa MpaeniHHs MpAT «Esponeiicbke TypucTUYHE CTpayBarkey, s 7%\ MupocnaB BoitunH

“~—AHgpin Hikonaes


http://mfa.gov.ua/
https://eurotravelins.com.ua/warrisk-areas
tel:+380442997887

Hopatok Ne1 go [JoroBopy KOMMIEKCHOTO CTpaxyBaHHS MOOPOXYHOYUMX /
Appendix p.1 to the Comprehensive Travel Insurance Contract
(pepakuis Big / updated 29.01.2021)

YMOBU CTPAXYBAHHSA / INSURANCE TERMS AND CONDITIONS

Posgin 1. BUSHAYEHHA

1.1.

1.2.

1.3.

1.4.

1.4.1.

14.2
143
1.4.4

1.4.5.

15.

1.6.

1.7.

1.8.

1.9

1.10.

1.11.

1.12.

1.13.

CrpaxoBuk MNpAT «EBponencobke TYpUCTUHHE CTPaxyBaHHs», WO
3HaxoauTbCcsA 3a agpecoto: YkpaiHa, 04071, m. Kuis, Byn.
Cnacbka, 5, ocpic 15, gie Ha nigcTasi JliueHsin: Al Ne569332, Al
Ne569336, A" Ne569337, Al Ne569338, A" Ne569339 BugaHux
[ep>xaBHOO KOMICIEI 3 perynioBaHHA PUHKIB (PiHaHCOBMX NOCITyr
Ykpainn 18 ciung 2011 poky.

[oroBip cTpaxyBaHHA - LUe nNuWcbMOBa Yyroga Mix
CrtpaxyBanbHukom i CTpaxoBukom, 3rigHO 3 koo CTpaxoBuK
Oepe Ha cebe 3000B'A3aHHs y pasi HacTaHHSA CTPaxoBOro
BUMAAKy 34iNcHUTM cTpaxoBy Bunnarty CTpaxyBanbHuky abo

iHWin  ocobi, BW3Ha4YeHin y  [OroBOpi  CTpaxyBaHHSA
CTpaxyBanbHUKOM, Ha KOpPUCTb SKOi YKNageHo [orosip
CTpaxyBaHHs (OpraHidyBaTu HagaHHs [OMomoru, onnatutv

nocnyry Touwo), a CtpaxyBanbH1K 3060B'A3yeTbCA CnnayvysBaTtu
CTpaxoBi NnaTexi y BU3Ha4YeHi CTPOKM Ta BUKOHYBATM iHLUI yMOBM
[0roBopy.

CTpaxoBun 3axucT 3a uum [oroBopoM HafaeTbCs BiANOBIAHO A0
PiwerHs Pagn €C 2004/17/EG wono MeanyHOro CTpaxyBaHHs
NoAOPOXYHUMX OCiO.

[loroBip cTpaxyBaHHS € KOMMIEKCHUM i MiCTUTb y COBi HacTynHi
BWAMN JOBPOBINBLHONO CTPaxyBaHHS:

Po3gin 2. CTpaxyBaHHS MeAUYHUX BUTPAT;

. Posgin 3. CtpaxyBaHHS Bif HELLLACHOrO BMNAaaKYy;

. Po3gin 4. CtpaxyBaHHS LMBINbHOI BiAMNOBIAANbHOCTI;

. Po3sgin 5. CTpaxyBaHHS (hiHaHCOBWX PU3UKIB, NOB’A3aHMX 3i
30MTKaMKn Yepe3 ckacyBaHHSI TYPUCTUYHOI MOAOpOXi abo
[OCTPOKOBE i NnepeprBaHHS;

Posgin 6. CtpaxyBaHHA Oaraxy nig Yac nogopoxi.

Llen JoroBip KOMNIEKCHOro cTpaxyBaHHA NOAOPOXYyUMX (gani
— [Horogip) 3abe3neyye 3acTpaxoBaHWM ocobam MOXIMBICTb
6e3nepeLlkogHOro ogepxaHHa HeobXigHOI MeguyHoi Ta iHLWKX
BUAIB HEBIAKIAQHOI AONOMOMM Mig Yac nogopoxi 3a KOPOOHOM
YKpaiHu B pasi HacTaHHSA CTPaxoBMX BWNaaKiB.

Posginn 1, 7-12 € 3aranbHuMu Ta nowmptoloTbes Ha [orosip B
uinomy. Posginn 2 — 6 KOHKpeTusyTb ymoBu [loroBopy no
BMAAM CTpaxyBaHHS.

3acTpaxoBaHa ocoba — ¢isnyHa ocoba y Biui go 80 poki
(cTaHOM Ha gaTty noyaTtky MoJopOXi), NPO CTpaxyBaHHSA SIKOI
yknageHo [orosip. 3acTpaxoBaHa ocoba Moxe HabyBaTu npas i
060B’sa3kiB CTpaxyBarsbHuKa.

YneHu ciMm’i 3acTpaxoBaHOi 0COBU — YOMOBIK/APYXWNHA, AiT!,
BaTbku, pigHi 6path Ta cecTpu 3acTpaxoBaHoi ocoou.
CTpaxoBa cyma — rpolloBa cyma, B Mexax sikoi CTpaxoBuK,
Bi4MNOBIOHO [0 YMOB CTpaxyBaHHsi, 3000B’si3aHMI NPOBECTU
BUNNATy NPW HACTaHHI CTPaxoBoro Bunagky. Mo okpemunx Bugax
CTpaxyBaHHsi Ta OKPeMMUX CTpaxoBWX MOChyrax, Lo BKasaHi y
LboMy [loroBopi, BCTaHOBIEHI Bi4NOBIAHI NiMiTU CTPaxoBoi CyMu
(nimiTM  BIgNOBIAANbHOCTI), B MeXax SKUX 34iNCHIOTLCA
cTpaxoBi Bunnatu. Po3mipy Ta Banita CTPaxoBUX CyM
BkasyloTbca y [forosopi. [lpy UbOMYy, MO CTpaxyBaHHIO
hiHaHCOBMX PU3UKIB CTpaxoBa Cyma BKa3yETbCS 3arasibHOK Ha
BCiX 3acTpaxoBaHWX OCib 3a KOHKPETHMM A0roBopoMm. Mo peLuTi
BUAIB CTpaxyBaHHs 3a3HayeHa y [OroBopi CTpaxoBa cyma €
iHOMBIQYanbHOK AN KOXKHOI i3 3acTpaxoBaHuX ocib.
®paHwmsa — 4YacTuHa 30MTKIB, WO He BiOLIKOOOBYETLCA
CrtpaxoBukom 3rigHo 3 [loroBopom. 3a okpemumu Bugamu
CTpaxyBaHHs Ta OKpeMyvMu CTpaxoBUMK MNocryramv po3Mipu
dpaHLLIn3N 3a3HavatoTbesa y [Jorosopi.

CtpaxoBui nnaTtixk (CTpaxoBuiA BHECOK, CTpaxoBa Mnpemist) —
nnata 3a cTpaxyBaHHs,, sky CTpaxyBanbHVK 3060B’A3aHUi
BHecTM 3rigHo i3 [oroBopom. CTpaxoBuK Mae npaBo
3aCTOCOBYBaTW HaLiHKv ab0 3HWXKKM [0 CTPaXOBUX NNaTeEXiB.
HauiHKkM 3acToCcoBYyOTbCS y BUNaAKax CcTpaxyBaHHs ocib y Bili
Bif, HAPOMKeHHs A0 3-X pokiB, a Takox 65 go 80 pokie, a Takox
oci6, aki nig vac aii [Jorosopy 6ydyTb 3a/iMaTUCA aKTUBHUM
Typu3mom, npodpecinHuM abo  amMaTopCbKMM  CrOPTOM,
BiOMOYMHKOM 3 BUCOKMM CTYMEHEM pu3uky, poboTor 3a
BMHaropogy

13 MeTOI BU3HAYEHHSI CTYMEHIO PU3MKY Ta BEMUYMHU HALIHKM [0
6a3oBoro Tapudy 3a yMoBaMu LibOro OroBopy 3aCTOCOBYHOTLCS
Taki BU3HAYEHHS KaTeropin Typuamy:

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses Al Ne569332, A" Ne569336, Al
Ne569337, Al Ne569338, Al Ne569339, issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine on 18" of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the Insurant
or other person determined by the Insurant in the Insurance
Contract and for the benefit of which the Insurance Contract
is concluded (to arrange assistance, to pay for the service,
etc.) in the event of the insured accident and the Insurant
undertakes responsibility to pay insurance premiums in the
determined terms and perform other conditions of the
Contract.

1.3. Insurance coverage under this Contract provided according
to the EU Council Decision 2004\17\EG on travel medical
insurance

1.4. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.4.1. Section 2. Medical Expense Insurance;

1.4.2. Section 3. Accident Insurance;

1.4.3. Section 4. Public Liability Insurance;

1.4.4. Section 5. Trip Cancellation or Interruption Insurance;
1.4.5. Section 6. Luggage Insurance.

1.5. This Contract of Comprehensive Travel Insurance
(hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first medical
aid and other types of urgent treatment in the country of
temporary stay in the event of the insured accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural
person under the age of 80 years (on the date of the
beginning of the trip) insured under this Contract. The
Insured person may acquire the Insurant’s rights and
obligations.

1.8. Members of the Insured person’s family shall be the
Insured person’s husband/wife, children, parents, whole
brothers and sisters.

1.9. The Insurance Sum shall be understood as a sum of
money, within the limit of which the Insurer shall be obliged
to make payment in the event of the insured accident
according to the conditions of insurance. For certain types
of insurance and services specified in this Contract, the
relevant limits of insurance sum limits have been
determined (liability limits). Amounts and currency of
insurance sums are set forth in the Insurance contract.
Therewith, for financial risks insurance the Insurance Sum
is indicated as common to all Insured persons under a
specific contract. For the other types of insurance specified
in the contract, the Insurance Sum is individual for each
insured person.

1.10.Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.11.The Insurance Premium (insurance payment) shall mean
payment for insurance, which the Insurant shall be obliged
to pay under the Insurance Contract. The Insurer shall have
the right to apply charges or discounts for insurance
premiums.

1.12. Charges shall be used in the event of insurance of
persons from birth to 3 years old as well as aged between
65 and 80 years and persons, which during the term of
validity of the Contract will be involved in sports and
activities, professional or amateur sports, any high-risk
activities or job with remuneration.



1.13.1. 3BMYanHMA  (NacuBHUMK) TYpu3M  —  JliKyBaslbHO-
0340POBYUIA,  KYNbTYPHO-Ni3HaBanbHUA  (€KCKYypCiHWUIA),
NanoOMHULBKUIA (penirinHniA), NiLOXiAHWA, NASKHUA Ta iHLWi
noAibHi kaTeropii TyprMamy, O OpiEHTOBAHI Ha CMNOKINHY i He
HanpyxeHy, B CeHCi i3s4HMX HaBaHTaXeHb, nporpamy
TYPUCTUYHOI MOJOPOXi.

1.13.2. AKkTMBHMI Typu3aM (A) — noB'A3aHWMA i3 puU3NKOM Ta
iCTOTHUMU di3nYHUMHK HaBaHTaXKeHHAMU, BUMarae
CMINMBOCTI | HaBUKIB Ta/abo BUKOPUCTaHHS MeXaHiYHMX Ta
iHLWIKMX 3acobiB NepecyBaHHA Ta NepeMilleHHst Mo CyLli, Ha
BOAi, Mg BOOOW Ta Yy nNOBITPI (KpiM BUMNagkiB, Komnwm
CTpaxyBanbHWK cnnatue npoi3g i € nacaxvpom
nacaxvpcbKoro TpaHCMOPTHOro 3acoby), nepecyBaHHs Ha
TBapuHax, Benocunegax, MoToporepax, MoTouukniax Ta
KBaZpoumMKnax, Cnmnasu Ha YoBHax abo nnoTtax no piykax Ta
iHIWIMX BoAoMMAax Ta iHWWMKM aHanoriYHUMM BUAAMU
BiAMOUYMHKY. TakoX [0 AKTUBHOrO TYypu3My BiJHOCATbCS
CnopT Ta eKCTpUM — Yy4yacTb Yy 3axodax i3 BUCOKUM
CTYMEeHeM pU3KKYy, Lo BUMaratoTb Bif y4aCHUKIB crieljianbHux
HaBWKiB Ta MIArOTOBKM, @ CaMe yyacTb Yy CrMOPTUBHUX
TPEHYBaHHAX Ta 3MmaraHHaxX Ha amatopcbkomy abo
NpodecCinHOMY pPiBHi, @ TaKOX 3aHATTA TakuMu BUOAMM
CnopTy Ta Typu3Mmy: FipCbKONKHWIA, CHOYBOPAIHT, NOXOAN Y
ropn Ha Bucoty o 3500 meTpiB, cneneoTypuam, OavBiHr,
MONIOBaHHS, pUBOMNOBAS Y BaXKKOAOCTYNHUX Ta BigganeHux
MiCLEeBOCTsIX, CTpMOKM i3 napawyTom, MofboTUn 3
BMKOPUCTaHHAM 6e3MOTOpHMX 3acobiB, NOMbOTU B SKOCTI
ninoTa, yyacTb y neperoHax Ha TpPaHCNOpTHMX 3acobax abo
TBapuHax.

CTpaxyBaHHsI pU3uKiB, NoB’A3aHUX i3 anbniHi3MOM Ta NoxoAamu
y ropu Ha BucoTy noHag 3500 meTpiB Moxe 3giicHioBaTUCA
nvwe 3a OoKpeMuMm pieHHAM CTpaxoBuka Ha nigcTasi
nncbMoBOi 3asiBu CTpaxyBaribHUKaA.

1.13.3. Po6ora (J) — BMKOHaHHS onnadyBaHoi i3nyHoi poboTh
XapakTtepHoi ans  pobiTHMUMX npodpecii  y  ramnyssx
OyniBHMLUTBA, NPOMWCIIOBOCTI, TpaHCMopTy, [O00yBaHHSA
KOPUCHUX  KOManwuH, CifbCbKOroO Ta  KOMYHarnbHOro
rocrnogapcTea abo B npMBaTHMX AOMOrocrogapcTeax.

1.14.YMOBHi no3HadeHHs kaTeropii 3acTpaxoBaHuxX OcCid Ta meTu
noisgkn, AN sIKMX 3aCTOCOBYKTbCS HauiHKM go 6as3oBoro
CTPaxoBOro nnaTexy, a came:

1.14.1. PO — gns Biky Big Hapo4KeHHS 40 3-X POKIB;

1.14.2. P1 - gn4a Biky Big 65 oo 70 pokis;

1.14.3. P2 - gnga Biky Big 71 oo 75 pokis;

1.14.4. P3 - gn4a Biky Big 76 oo 80 pokis;

1.14.5. A — aKTUBHUW TYpU3wm;

1.14.6. SPORT- crnopT Ta ekcTpum

1.147. J —poboTa.

1.15.MeaunyHi BUTpaTM — O3Ha4yae BUTPaATW MO JiKyBaHHIO, LLO
3[iNCHIOETLCA abo Npu3HaveHe kBarniikoBaHUM fikapem.

1.16. 3acTtpaxoBaHa Mopgopox (nani — Mogopox abo lMoizaka) — 3
METOI 3aCTOCYBaHHSI B LIMX YMOBaX CTpaxyBaHHS pO3yMit0TbCst
3aKOPAOHHI 4iNOoBi, TYPUCTUYHI, MPMBATHI Ta iHLWI BUAW NOI3A0K,
SIKi opraHi3oBaHi i 30iCHIOITLCA rpoMaasiHamMn camocTilHO abo
3a [OMoMOrot (4Yepes) BIAMOBIAHMX CYO’EKTIB TYPUCTUYHOI
AisnbHOCTI (TyponepaTopiB, TypareHTiB), MpUAMaOYMX CTOPIH
(poboTopaBuiB, y4yboBMX 3aknagiB), HesanexHo Big dopmu
BNACHOCTI i Bif, opraHi3auinHo - NpaBoBOi (POPMU OCTaHHIX.

Posgin 2. CTPAXYBAHHA MEONYHWNX BUTPAT M1 YAC
MOAOPOXI

2.1. MNMpepmeTom cTpaxyBaHHSs € ManHOBI iHTepecu
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu), WO He cynepeyatb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, MoB's3aHi 3 HeoOXigHiCTio
BiLLKOAYBaHHA MeANYHMX BUTpaT Ta/abo 3 NpuBoAy opraHisauii
HagaHHA Ta onnatu MeauyHol Jonomoru, mMeaudHoi abo
nocMepTHoI penatpiauii 3actpaxoBaHoi ocobu B YkpaiHy, abo
NnoxoBaHHA 3a KOpAoHoM, B 00csa3i Ta B nopsgky,
nepeadavyeHuMn UMMM yMOBaMu, SIKLWO Ui nogii Biabynucsa B
nepioa Ta y micui aii [JoroBopy Ta MeguyHi, MeaNKO-TPaHCMOPTHI
BUTpatTn Bynu ceoeyvacHo noromxkeHi i3 CtpaxoBukom Ta/abo
aCWCTaHCbKO KomnaHieto CTpaxoBuka 3a KOPOOHOM, BU3HaHI
HUMM JOLINbHUMW Ta BUNPaBAAHUMMU.

2.2. CtpaxoBa nofif (CTpaxoBUM PU3UK) - MEBHA MNOAis, Ha
BMNAZOK SKOI 3AINCHIOETLCA CTpaxyBaHHS i sika Mae O3Haku
MNMOBIPHOCTI Ta BUMaAKOBOCTI HACTaHHS.

CTtpaxoB1MMM nogismu (CTpaxoBUMU pr3nKaMm) BUSHAKTLCS NOAil, Lo

ctanucs i3 3acTpaxoBaHol ocobolo B nepiof (3 BpaxyBaHHSM

KiNIbKOCTi 3acTpaxoBaHWX AHIB) i Ha TepuTopii YMHHOCTI [JoroBopy

CTpaxyBaHHs, NPU HaCcTaHHi SIKMX 3acTpaxoBaHa ocoba noHecna abo

1.13.In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract, the
following definition of categories of tourism shall be applied:
1.13.1. Ordinary (passive) tourism — medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism, coastal
(beach) tourism and other similar categories of tourism with
quiet and not tense, in terms of physical activity, travel
program.
1.13.2.Active tourism (A) — connected with a significant risk
and physical activity, requires courage and skills and/or
use of mechanical transport and other means of travel on
land, water, underwater and in the air (except the cases
when the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or
rafts on the rivers or other water and other similar types of
activities. Also the Active tourism shall include
Sport and Extreme — participation in high-risk activities
requiring special skills and training, namely: taking part in
sports training and competition for amateur or professional
level, and also following sports and tourism: skiing,
snowboarding, climbing mountain hiking over 3500 meters
high, caving, scuba diving, hunting, fishing in inaccessible and
remote areas, jumping with a parachute, flying with the use of
non-motorized vehicles, flying as a pilot, racing vehicles or
animals.

Insurance of risks related to mountaineering and hiking in the
mountains to a height of more than 3,500 meters can only be
carried out by a separate decision of the Insurer based on a
written statement from the Insured.

1.13.3. Job (J) — physical job for remuneration typical for blue-
collar workers in construction, industry, transport,
mining, agriculture and municipal or private
households.

1.14.Codes for specification of categories of Insured persons and
trip purposes for which the charges to the basic tariff are
applied, namely:

1.14.1. PO - for age from birth to 3 years old,;

1.14.2. P11 —for age from 65 to 70 years old;

1.14.3. P2 - for age from 71 to 75 years old;

1.14.4. P3 -for age from 76 to 80 years old;

1.145. A - active tourism;

1.14.6. SPORT- sports and extreme sports;

1.147. J —job.

1.15.Medical expenses mean the costs of treatment carried out
or prescribed by a qualified doctor.

1.16.Insured Travel (hereinafter referred to as Travel or Trip) -
for the purpose of applying insurance under these
conditions, means foreign business, tourist, private and
other types of travel, which are organized and carried out by
citizens independently or with the help of (through) relevant
tourist activity entities (tour operators, travel agents), the
receiving parties (employers, educational institutions),
regardless of the form of ownership and the legal form of
the latter.

Section2. MEDICAL EXPENSES INSURANCE DURING
A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to Ukraine or burial abroad, to the
extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical
services, medical and transport costs were promptly agreed
with the Insurer and/or Insurer’s assistance company and
considered appropriate and justified.

2.2. Insured event (insurance risk) - a specific event for which
insurance is carried out and which has signs of probability
and randomness of occurrence.

Insurance events (insurance risks) are events that occurred
with the Insured during the period (taking into account the
number of insured days) and on the territory of validity of the
Insurance Contract, upon occurrence of which the insured



MOXe NMOHEeCTU BUTPaTW NpW HagaHHi i HEBiAKNaAHOI kBanidikoBaHOI
Mean4Hoi abo iHLLIoI HeobXiaHOI onoMorK, a came:

2.2.1.

2.2.2.

3BEpPHEHHS 40 MeJMYHOro 3aknagy Ta HagaHHA MeOuYHoI
ponomorn 3acTpaxoBaHii ocobi mig yac gii Jorosopy
CTpaxyBaHHA y 3B'si3Ky 3 FOCTPUM 3axBOpIOBaHHAM abo
TPaBMOIO, OTPYEHHAM, HACMiAKOM HEeLacHOro Bunagky, 3
METO0 OTPUMaHHA MeOWYHOI AOMOMOrM Ta MeanyHUX
nocnyr y mexax 1a B 06casi [porpam ctpaxyBaHHS 3a UMM
[Horosopowm;

3BEpHEHHs crnagkoemuiB 3acTpaxoBaHOoi ocobu, y pasi il
CMepTi BHacnigok panToBOro  3axBOploBaHHA  abo
HellacHoro BMnagky nig vac gji [JoroBopy cTpaxyBaHHs, Yy
3B’A3KYy i3 HEOOXiOHICTIO MOKPUTTA BUTpaT, MOB’SI3aHUX i3
penaTpiauieto 3acTpaxoBaHoi ocobwm.

2.3. CTpaxoBUM BWNagKoOM € [OKYMEHTanbHO niaTBEpOXEHi
BUTPaTVM Ha onnaTy BapTOCTi HagaHwx 3acTpaxoBaHii ocobi
MeANYHUX Ta iHWKX, nepeabdayeHnx [JOroBOpoM CTpaxyBaHHS,
nocnyr, BHacniok HaCTaHHS CTPaxoBOro PU3NnKy.

Mpu HactaHHi B nepioa lMopmopoxi noAin, 3asHavyeHux y
nyHkTi 2.2.1, CtpaxoBuk onnavyye abo BiAWKoAoOBYE Taki
BUTpaTK:

2.4. Mporpama A - Bkntoyae B cebe Takui neperik nocnyr:

24.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

onnara BapTOCTi NOCNyr LWBUAKOI (HEBIAKNAAHOT) [ONOMOTU
Ha Micui BUKNUKY, NPOBeAEHHSA NEPBUHHUX AiarHOCTUYHUX
3axofiB, HagaHHA MeOWMYHOI LOMOMOrM 3 BUKOPUCTAHHAM
MeAMKaMeHTIB y HeobxigHoOMy Ansa cTaHy 3acTpaxoBaHoi
ocobu obcsaasi;

onnata BapTOCTi NOCNyr 3 MEAMYHOro 06CnyroByBaHHs Ta
nikyBaHHa B ambynaToOpHO-NOMIKMIHIYHMX  yMOBax;
obcTexeHHs B 00cA3i, HeoOXiAHOMY AN BCTaHOBMEHHS
[iarHo3y; KoHcynbTalii nikapis;

onnata BapTOCTi MOCMyr MOB'A3aHMX i3 CcTauioHapHUM
nikyBaHHAM, TOOTO: KOHCynbTauii nikapiB, AiarHocTuka,
nikyBaHHS, HeBigknagHe onepaTtuBHe BTPYy4aHHS,
MeankameHTo3He 3abe3nedeHHs, nepebyBaHHs B nanaTtax
CTaHOApTHOrO TUNY, XapyyBaHHS 32 HOPMaMu, NPURHATUMMN
y [aHomy MeguuyHoMmy 3aknagi. CTpaxoBuk cnnadye
BapTiCTb JiKyBaHHA 3@ KOPAOHOM Yy MeXax CBOEi
BiQNOBiJanNbHOCTI  (CTpaxoBOi  CymMu),  BCTaHOBIEHOI
[oroBopom, nuwe [o TOro 4acy, KOnmuM CTaH 340poB'A
3acTpaxoBaHoi 0cobu, 3a pileHHAM nikaps, LO3BOMUTb
eBaKyloBaTH ii 40 KpaiHW MNOCTINHOIO NPOXMBAHHS;

onnaTta BapTOCTi EKCNpPec-TeCTyBaHHs Ta nabopaTopHMX
pocnipkeHb Ha COVID-19 npusHaveHnx nikapem B pasi
HasiBHOCTi O3HaK 3axBOPIOBAHHS, WO NiATBEPOKYETLCH
BiZNOBIAHUM MeANYHMM 3BIiTOM, @ TAaKOXX aMOynaToOpHOro Ta
CTauioHapHOro nikyBaHHA 3acTpaxoBaHOi o0cobu Ha
COVID-19

onnata BapToOCTi MeAWKaMEHTIB, MNpU3HayYeHux AaAng
HeBigKMagHoro nikyBaHHs, abo koMneHcauis ButTpar y pasi
CaMOCTIHOrO NpuabaHHA B anTeui NpuaHadYeHux rikapem
MeONKaMEHTIB;

onnara BapTOCTi HEBIKNaAHOI CTOMATONOrYHOI 4ONOMOTn
Ha cymy y po3mipi He Ginblie 1% Big CTpaxoBoi cymu i3
CTpaxyBaHHSA MEOUYHUX BATPAT, @ Came: CTOMaTONOriYHWUIA
ornsa; PEeHTreHiBCcbke [AOCHiQKEHHs; BuaaneHHs abo
nnombyBaHHs 3y6iB TUMYacoBMMM nnombamu, 06yMOBNeEHi
rOCTPUM  3ananieHHAM M'Skux TkaHuH 3yba Tal/abo
nNpunernnux Ao HbOro TKaHWMH, abo LenenHow TpaBMOoto,
OTPMMaHO BHACNIOK HELLLACHOTO BUNAAKY;

onnara BapTOCTi MOCNyr 3 TPaHCMOPTYBAHHA Ha3eMHUM
TpaHcnopToMm noTepninoi  3acTpaxoBaHoi ocobu Ao
nikyBanbHOro 3aknagy, SKLo CTaH 300poB’s 3acTpaxoBaHol
0cobun He [03BOIISIE NepecyBaTUCA CaMOCTINHO;

onnara BMTPaT Ha NPOOOBXEHHS NiKyBaHHst 3acTpaxoBaHoi
ocobun y cTauioHapi cTpokoMm o 15 gi6 nicna 3akiH4eHHs
CTpoKy Aii [JoroBopy CTpaxyBaHHsI, SIKLLO Le HeobxigHo 3a
MeaNYHUMM NOKa3aHHAMMU, NPU LLbOMY BUTPATU HA MEAUYHY
eBaKyaLlito He MOKPVBaTLCS;

opraHis3auis Ta onnata BapTOCTi KOMMSEKCY MOCnyr,
NnoB’A3aHMX i3 TPaHCMNOPTYBaHHSM Ta  Meau4YHUM
cynpoBoAoM 3acTpaxoBaHOi 0cobu, L0 3HAXOAUTbCS Ha
CcTauioHapHOMY MiKyBaHHi, i3-3a KOPAOHY A0 NiKyBarnbHOro
3aknagy, Hanbnmx4yoro 4o Micus NOCTIMHOIO MPOXMBAHHSA
32 HasBHOCTI MeOM4HMX MoKasaHb Mpo HeOoOXiaHICTb
noganbLLoro CTalioOHapHOrO  NiKyBaHHS. MeguyHa
eBakyauis 3acTpaxoBaHOI 0CobW 3AINCHIOETLCA NULie 3a
NMCbMOBWM NOromkeHHAM i3 CTpaxoBMKOM Ta B nepioa Aii
[oroBopy cTpaxyBaHHs. CTpaxoBMK He BiOWKO4OBYE
BUTPATW Ha NPOJOBXKEHHS JiKyBaHHs Ta peabiniTauito

person incurred or may incur costs when providing him with
urgent, qualified medical or other necessary assistance,
namely:

2.2.1. applying to a medical institution and providing medical
assistance to the insured person during the period of
the Insurance contract in connection with an acute
illness or injury, poisoning, accident, in order to obtain
medical care and medical services within the limits and
to the extent of insurance programs hereunder this
Contract;

2.2.2. claim of Insured’s heirs in case of death of the Insured
due to sudden illness or accident during the period of
the Contract, to cover the costs of repatriation of the
Insured.

2.3. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the
Insured person as the result of the insured event.

Upon occurrence of the events specified in item 2.2.1
during the Travel Period, the Insurer pays or reimburses
the following expenses:

2.4. Program A includes the following list of services:

2.4.1. payment of cost for provision of first (emergency) aid
in place of accident, primary diagnostic actions,
provision of medical aid with use of medicines in
dosages necessary for the condition of the Insured
person;

2.4.2. payment for medical service and out-patient-policlinic
treatment; testing in the extent necessary for
diagnosing; doctor’s consultations;

2.4.3. payment for the services connected with in-patient
treatment, that is: doctor’s consultations, diagnostics,
treatment, urgent surgical interference, medicamental
provision, stay in standard wards, nourishment
according to the standards approved in a certain
medical institution. The Insurer shall pay for treatment
abroad within the limits of its responsibility (insurance
sum), established by the Contract, only up to the time
when the Insured Peron’s state of health, by the
doctor’s decision, permits to evacuate him to the
country of permanent residence;

2.4.4. payment of the cost of COVID-19 rapid testing,
COVID-19 laboratory tests, prescribed by the doctor
in the presence of signs of the disease, as evidenced
by the relevant medical report, as well as outpatient
and inpatient treatment of the Insured person COVID-
19

245. payment for medicines used for emergency medical
treatment or compensation of expenses in the event of
self-purchase of medicines prescribed by the doctor in
the drugstore;

2.4.6. payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical
Expense Insurance, namely: dental examination, X-
Ray examination, tooth extraction or luting caused by
acute inflammation of tooth soft tissues and/or
adjoining tissues or craniocerebral trauma induced by
an accident;

2.4.7. payment for land transportation of the injured Insured
person to the medical establishment in cases when the
Insured person is unable to move by him/herself;

2.4.8. payment of expenses for continuation of treatment of
the Insured person in a hospital for a period of up to 15
days after the expiration of the Insurance Contract, if
this is necessary for medical reasons, however, the
costs of medical evacuation are not covered;

2.4.9. arrangement and payment for package of services
connected with transportation and  medical
accompaniment of the Insured person, which is on in-
patient care, from abroad to the medical institution
nearest to the place of permanent residence, if there
are medical indications for further in-patient treatment.
The medical evacuation of the Insured person shall be
performed only by written consent with the Insurer and
during the term of the Insurance Contract. The Insurer
shall not compensate for the expenses for prolongation
of the treatment and rehabilitation of the Insured
person after his return to the country of permanent
residence. If the doctor, authorized by the Insurer,
deems that evacuation of the Insured person is



2.4.10.

2.4.11.

2.4.12.

3acTpaxoBaHoi 0cobu nicns i NOBEPHEHHs1 B KpaiHy
NOCTINHOIO MPOXMBaHHA. AKWO nikap, YNOBHOBaXeHWUW
CTpaxoBMKOM, BBaxae, WO eBakyauis 3acTpaxoBaHoi
ocobu moxnmBa, a CtpaxyBanbHUK (3acTpaxoBaHa ocoba)
BiAMOBNSETLCA Big Hei, CTpaxoBUK HeramHO MNPUNUHSE
onnaTy BapTOCTi NOCAyr 3 fikyBaHHSA 3acTpaxoBaHoi ocobu;
opraHisauis Ta onnata BapTOCTi KOMMMEKCY nocnyr 3
TpaHCcnopTyBaHHA Tina (penatpiauis) 3acTpaxoBaHoi ocobu
[0 MWUTHOrO KOpPAOHY KpaiHu ii monepeaHbOoro nocTiiHOro
NPOXnBaHHA. HeobXigHOW yMOBOKW Ana  opraHisauii
penartpiauii € HagaHHs poanM4Yamu nomeprioi 3acTpaxoBaHol
0cobK 3aABU-NIATBEPIKEHHSA NPO FOTOBHICTb 3abpaTu Tino
nicns nepeTvHy AepXXaBHOro KOPAOHY;

onnaTta BapTOCTi puTyarnbHUX MOCAYr 3 MOXOBaHHS Tina
3acTpaxoBaHoi ocobu B kpaiHi 3a Micuem CMepTi.
[ToxoBaHHA 3a KkopAoHOM Tina 3acTpaxoBaHoi ocobu
3AINCHIOETLCA NULEe 3a MNUCbMOBUM  MOTOOXEHHSM i3
CTtpaxoBuKoM. Y BMMAAKy MOXOBaHHs Tina 3acTpaxoBaHoi
ocobu B KpaiHi 3a MicueM CMepTi, MakcumanbHa cyma
CTpaxoBOi BUMMaTh (NMiMiT BiagNoBiAanbHOCTi) BCTAHOBMNEHWI
y po3mipi 10% Big CTpaxoBOi CymMu i3 CTpaxyBaHHs
MeANYHUX BUTPAT;

KOMMeHcalis BapToCTi Mnocnyr TenemoHHOro 3B’sA3Ky
3acTtpaxoBaHoi ocobu abo ocobu, Wo npeactaense ii
iHTepecy, i3 CTpaxoB/MKOM 3 NpuBOAY MOBIOOMIIEHHSA MPO
CcTpaxoBun BUNagok. MakcumansHa cyma BifLLKOOQYBaHHSA —
eksiBaneHT 100 EUR/USD B rpuBHsx 3a kypcom HBY Ha
[aty 34iNCHEHHs1 CTPaxoBOoi BUMMaTw.

N.B. Y Bunagkax camMocTiiHOro npuabaHHs B anTeui npuaHavyeHux
nikapem MeguKaMeHTiB, a TakoX CaMOCTINHOI onnaTtyh BapToCTi

HeBigKnagHux

meanyHux  nocnyr, CTpaxoBuK  3[iNCHIOE

KOMMeHcauito Takux BuTpat CrpaxyBanbHuka (3acTpaxoBaHoi
ocobw).

Mig NMCbMOBMM MOroMKEHHAM Cnig, po3yMiTM HaACUIMaHHA [0
CTpaxoBuKa KOLITOPWUCY Ha TPaHCMOPTYBaHHSA Yepes iHTEepHeT,

¢akcom abo

iHWMMKM  3acobamMu  enekTpoHHOI  nepepadi

iHdopMaLii, Ta oTpMMaHHs Big CTpaxoBuka NMCbMOBOI 3roan TUM
CaMUM LUSIXOM

2.5. Nporpama B - Bkntoyae B cebe ymosu Mporpamu A, a Takox:

25.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

25.7.

2.5.8.

CtpaxyBaHHs fiTenn 6e3 obMexeHHs BiKy (Bid HapOKeHHS)
Ta 06e3 CTArHeHHs [oaaTkoBOi  onnatu  y  BUrMAgi
3aCTOCYBaHHA HauiHkum (TOGTO onnata 3a 3aranbHUM
Tapudom), onnarta BUTpPaAT HaJaHHA MeQMYHOI JOMOMOrK i3
3arnyyeHHsIM, 3a HeOoOXiAHOCTI, BY3bKOMPOMinbHMUX nikapiB
nepiaTpUYHOro HanNpPsIMKY;

Onnata BUTpaT Ha NPOAOBXEHHSA amMBynaTopHOro MikyBaHHS
3actpaxoBaHoi ocobu xBopoi Ha COVID-19 ctpokom go 15
Ai6 nicns 3akiH4eHHs CTpokKy Aii [loroBopy CTpaxyBaHHS
onriata BapTOCTi MEQUYHOI AOMOMOTIM MPU COHSIYHMX OniKax,
anepriyHnx gepmatutax 6yab-aKoro MOXOMKEHHS Y Mexax
1% BiZ CTpaxoBOi CyMu, 3a3Ha4YE€HOI B JOrOBOPi CTPaxyBaHHS
(cTpaxoBoMy nofici) Mo cTpaxyBaHHIO MeaUYHUX BUTPAT;
onrata HeBIOKNagHOI  OOMOMOrM  MPU  3arOCTPEHHNAX
XPOHiYHMX xBopob y mexax 10% Big CTpaxoBoi cymu,
3a3HayveHoi B JOroBOpi CTpaxyBaHHSA (CTpaxoBOMYy MNonici) no
CTpaxyBaHHIO MEANYHUX BUTPAT;

onrata HEBIAKMAAHOI  TIHEKOSOriYHOI  JOnMoMOorn  npu
BariTHOCTI, WO He nepesuLlye 31 TmxxaeHb, y mexax 10% Big
CTpaxoBOi CyMu, 3a3HayeHoi B [OroBOpi CTpaxyBaHHS
(cTpaxoBomy nofici) Mo cTpaxyBaHHIO MeAUYHUX BUTPAT;
onnata BapTOCTi MeAUYHWUX BUTPaT Mpu nepenvacHux
nonorax. Bunagok 6yne BM3HaBaTMCA CTPaxOBMM fuLLE 3@
YMOBM, SKLWO MNepeavacHi Nomorv noyanucs npyu TepMiHi
BariTHOCTi He Binblie 31-ro TwxHsa. [Mpu ubomy CTpaxoBuk
onnayye HeoOXigHi MeauyHi BUTpaTM NO ambynaTopHin
Ta/abo cTauioHapHii  OOMOMO3i, a TakoX MeauKo-
TPaHCMNOPTHI BUTPATU NO TpaHCMOPTyBaHHIO 3acTpaxoBaHOi
ocobu 0o meaunyHoro 3aknagy y mexax 10% Big cTpaxoBoi
CyMK, 3a3Ha4yeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) No cTpaxyBaHHIO MeANYHUX BUTPAT;

onnata BapTOCTi MeAWYHOi AONOMOrM HOBOHAPOLXKEHOMY
npu nepegyacHUx Mosforax, SKWO BOHWM MoYanucs npu
TepMiHi BariTHocTi He Oinbwe 31 TwkHA. [pyu ubomy
CTtpaxoBuK onnavye HeobxiaHi MeduyHi BWTpaTM Mo
ambynaTopHin Ta/abo cTauioHapHin [OMOMO3i, a TakoX
MeaMKO-TpaHCNopTHI BUTpatn y mexax 10% Big ctpaxoBoi
CyMM, 3a3Ha4yeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) No cTpaxyBaHH MeQUYHUX BUTPaT;

OnnaTa BapTOCTi MEANYHOI AOMOMOIN MPU 3aXBOPIOBAHHSX

2.4.1

24.1

24.1

N.B.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

possible and the Insurant (Insured person) refuses it,
the Insurer shall immediately discontinue payment for
treatment of the Insured person.;

0. arrangement and payment for package of services
connected with transportation of the remains
(repatriation) of the Insured person to the custom
border of the country of his/her previous permanent
residence. The indispensable condition for
arrangement of repatriation shall be providing by the
relatives of the dead Insured person of the application
that confirms their intention to take he remains after it
crosses the border;

1. payment for burial of the Insured person in a country of
place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the written
consent of the Insurer. In the event of burial of the
Insured person in a country of place of death, the
maximum amount of insurance compensation (liability
limit) shall be established in the amount of 10% of the
sum insured under Medical Expenses Insurance;

2. compensation for expenditures for telephone contact
of the Insured person or the person representing
his/her interest with the Insurer in order to inform about
the insured accident. The maximum sum of such
compensation shall not exceed UAH equivalent of 100
EUR/USD at the National Bank of Ukraine's exchange
rate on the date of insurance payment.

In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for
such expenses of the Insurant (Insured person).

Under the written consent shall be understood sending of

transportation costs estimation to the Insurer by Internet,

fax or other means of electronic data transmission and
receipt of the written confirmation (guarantee) from the
assistance company or the Insurer the same way

Program B shall include the services indicated in Program
A and additionally provides the following services:
Insurance of children without age restrictions (from
birth) and without charging additional payments in the
form of a surcharge (i.e., payment at the general tariff),
payment for the costs of providing medical care with
the involvement of, if it is necessary, specialized
pediatric doctors;

Payment of costs for the further outpatient treatment of
the Insured person with COVID-19 disease for up to 15
days after the expiration of the Insurance Contract
payment of medical care for sunburn, allergic
dermatitis of any origin within 1% of the sum insured
specified in the insurance contract (insurance policy)
for medical expenses insurance;

payment of the cost for emergency medical care in
case of exacerbations of chronic diseases within 10%
of the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of emergency gynecological care during
pregnancy not exceeding 31 weeks within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical expenses for preterm
birth. The event will be recognized as insured event
only if preterm birth began during the period of
pregnancy not exceeding 31 weeks. In this case, the
Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses for transporting the
insured person to a medical institution within 10% of
the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical care to a newborn with
preterm birth, if the preterm birth began during the
period of pregnancy not exceeding 31 weeks. In this
case, the Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses within 10% of the insured
amount specified in the insurance contract (insurance
policy) for medical expenses insurance;

payment for the cost of medical care for diseases or
injuries resulting from and / or in a state of alcoholic
intoxication / inebriation (excluding post-mortem
repatriation). In this event, the Insurer shall indemnify
for medical losses related to emergency medical care
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abo TpaBMax, OTpUMaHMX BHacnigok Ta/abo B CTaHi
arnkoronbHOro CN’siHiHHA (Kpim nocMepTHOI penatpiauii). MNpwn
ubomy CTpaxoBuK BiALWIKOAOBYE MeOWNYHI BTPATU 3a HagaHHs
HeBigknagHoi  Meau4Hoi  Joromoru, HeobxigHoi  Ans
3anobiraHHs Ge3nocepeHbOI 3arpo3n XUTTIO Y 340POB’1o,
abo BUTpaTu, NOB’'A3aHi i3 KynipyBaHHsSM rocTporo 6onto. Y
Oyab skoMmy pasi CcTpaxoBa Bunnara npu  LbOMY
3pincHoeTbesa y Mexax 10% Bia cTpaxoBoi CymMu, 3a3HadveHol
B [OroBOpi CTpaxyBaHHA (CTpaxoBOoMy nofici) no
CTpaxyBaHHIO MeauyHux BuUTpaTt. I3 cymu cTpaxoBoro
BiJLIKOAYBaHHA YTpUMYyeTbCA paHwmsa y poamipi 50
EUR/USD 1o KOXXHOMY OKPeEMOMY BUNAAKY;

OnnaTta BapTOCTi MEAMYHOI AONOMOTrK, HaAaHoi Npu TpaBMax
abo 3axBOPIOBAHHSIX OTPUMaHUX BHACNIOOK TEPOPUCTUHHNX
aKkTiB  Ta CTUXIMHUX NKX, BKIOYHO i3  MOCMEPTHO
penatpiadieto;

Onnarta BapTocTi rinepbapuyHoi Tepanii (bapokamepa), npu
ubomy CrpaxoBuk 3giicHoe Bunnaty y mexax 10000
EUR/USD

KomneHcauis BuTpat Ha onnaTy npu3HayYeHuXx rikapem
3acobiB gikcauii npu TpaBmax y mexax 1% Big cTpaxosoi
CyMW, 3a3Ha4eHOi B [OroBOpi CTpaxyBaHHA (CTpaxoBOMY
nonici) nMo cTpaxyBaHHO MeaunyHux BuTpaT. [o 3acobis
dikcauii B Mexax uMx yMOB CTpaxyBaHHS BigHOCATbCH
Munuui, optean, baHaaxi i Tytopu;

Onnata BMTpaT Ha TpaHcnopTyBaHHA 3acTpaxoBaHoi ocobu,
3a BMHATKOM MeaW4HOI eBakyallil, eKOHOMIYHMM KIacoMm B
KpaiHy MOCTIMHOrO MpOoXMBaHHA nicna  ambynaTtopHOro
nikyBaHHa Ha COVID-19 abo crauioHapHoro nikyBaHHsi Ha
COVID-19 no 3akiH4eHHs CTPOKY Aii JOroBOpY CTpaxyBaHHS
B cyMmi He Binblwe 400 EUR/USD. MNpu upomy 3actpaxoBaHa
ocoba nepegae CTpaxoBUKYy HEBUKOPWUCTaHWUIA KBUTOK 4
NOBEPHYTI NEPEBI3HNKOM KOLLTY 3a BiAMOBY BiJ NepeBe3eHHs
No MPUYKHI 3aXBOPIOBaHHSA

onnata Ha TPaHCMOPTYBaHHs,, 3a BUHATKOM MeOWYHOI
eBakyaluii, 3acTtpaxoBaHOi 0COOM EKOHOMIYHUM KNacom B
KpaiHy MOCTINHOMO MNPOXWBaHHA MicNs  NiKyBaHHA B
cTauioHapi No 3akiHYeHHI0 nepiofy CTpaxyBaHHSA B CyMi He
Oinbwe 400 EUR/USD. TMpu ubomy 3acTpaxoBaHa ocoba
nepenae CTpaxoBMKY HEBUKOPUCTaHUIA KBUTOK YW NMOBEPHYTI
nepeBi3HMKOM KOLITW 3a BiAMOBY Bif NepeBe3eHHs Mo
NPUYMHI 3aXBOPIOBaHHS;

onnara BuTpar y cymi He bGinbwe 100 EUR/USD 3a pnoby Ha
nepebyBaHHa 3acTpaxoBaHoi ocobu 3a KOpAOHOM nicnsi
3aKiH4eHHsa cTpoky aii [JoroBopy, SKWO ii NOBEPHEHHS [0
KpaiHW NOCTINHOrO NPOXMBAHHS HEMOXNMBE Bigpasy nicns
BUMNUCKM i3 NikapHi. MNpu LboMy, onnata BUTpaT 34iNCHI0ETHCA
3a He binbLue 5 Oib nepebyBaHHSA, 0iHaK B Mexax nepumnx 15
OHIB nicnsa 3akiHYeHHs1 CTpoky Aji [oroBopy;

onnara BuTpat y cymi He Ginbwe 100 EUR/USD 3a goby
CTPOKOM He Binblue 5 fi6 Ha NpoXuBaHHA B roTerni 0gHOro
cynyTHMKa 3acTpaxoBaHOi 0cobu 3a KOpOOHOM nicnsi
3aKiH4eHHs cTpoky Aii [oroBopy, Akwo 3actpaxoBaHa ocoba
nepebyBae Ha cTalioHapHOMY NiKyBaHHi;

KOMMeHcauis BapTOCTi MpPOi34y EKOHOMIYHWM KnacoMm B
obuaga KiHui, ane He Ginbwe 400 EUR/USD, Ta BapToCTi
NPOXMBaHHSA B roTeni CTpokoM A0 5-Tv Aib y cyMi He BinbLue
100 EUR/USD 3a poby Ans ogHOoro i3 NOBHOMITHIX 61M3bKux
poauyiB  3acTpaxoBaHoi 0cobu, SKWO TpuBanictb i
niKyBaHHA B CTauioHapi B kpaiHi TMM4YacoBoro nepebyBaHHA
nepeswye 5 fio;

onnata BWUTPAT Ha OOCTPOKOBE MOBEPHEHHS EKOHOMIYHUM
Kracom [0 KpaiHv MOCTINHOro NPOXUBAHHSA B CyMi He BinbLue
400 EUR/USD Ta, npu HeobxigHOCTi, cynposia nAiten
3acTtpaxoBaHoi ocobu BikoM [0 16 pokiB y pasi i
rocnitanisauii abo cmepri;

onnara BapToOCTi NPOi3ay EKOHOMIYHUM KnacoM [0 KpaiHu
NOCTINHOIO NPOXWBAHHA OOHOr0 CynyTHUKa 3acTpaxoBaHoi
ocobu y Bunagky ii rocnitanisauii abo cmepTi B cymi He
6inbwe 400 EUR/USD;

onnata BUTpaT Ha MOLWYK Ta psATyBaHHS 3acTpaxoBaHoi
ocobun BHACNiOOK HeLlacHoro BUMagKy B ropax, Ha BOAi, nig,
BOOOK, B KYHMMSAX abo iHWMUX BigdaneHux MiCLeBOCTSIX,
BKITIOYHO i3 BUTpPATamMm Ha eBakyallito renikontepom 3 micus
npurogn Ao nikyBanbHoro 3aknagy. MakcumanbHuin po3mip
CTPaxoBOi BMNMaTh (NimiT BigNoBiganbHOCTI) 3a UMM MYHKTOM
ctaHoBuTb 0o 10% Big 3a3HayeHoi y [JoroBopi CTpaxoBoi
CYMM MO CTPaxyBaHHIO MEeaNYHMX BUTPaAT.

N.B. Y pasi camocTinHoi onnatn CtpaxyBanbHUKoM (3acTpaxoBaHO

required to prevent an immediate threat to life or
health, or expenses related to the relief of acute pain.
In any case, the insurance payment in this event is
made within 10% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. From the amount of insurance
compensation deductible is deducted in the amount of
50 EUR / USD for each individual case;

2.5.9. payment of medical care provided for injuries or
diseases resulting from acts of terrorism and natural
disasters, including post-mortem repatriation;

2.5.10. Payment for hyperbaric therapy (pressure chamber),
the Insurer pays out within 10,000 EUR / USD;

2.5.11. compensation of expenses for payment of
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immobilization devices prescribed by a doctor for
injuries within 1% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. Within these insurance
conditions, immobilization devices include crutches,
orthoses, bandages and splints;

2. payment of the expenses for transportation of the
Insured Person, excluding medical evacuation, by the
economy class to the country of permanent residence
after outpatient treatment of COVID-19 or inpatient
treatment of COVID-19 after the expiration of the
Insurance Contract in the amount of not more than 400
EUR/USD. At the same time, the Insured Person
should pass to the Insurer an unused ticket or funds
returned by the carrier for refusing to transport due to
illness;

3. payment for transportation, excluding medical
evacuation, of the Insured person in economy class to
the country of permanent residence after in-patient
treatment after the end of insurance period in the
amount of not more than 400 EUR/USD. At the same
time, the Insured Person should pass to the Insurer an
unused ticket or funds returned by the carrier for
refusing to transport due to illness;

payment in amount not exceeding 100 EUR/USD per

day and for a period not exceeding 5 days for the

prolonged staying of the Insured person abroad after
expiration of the Insurance contract if after being
discharged from the hospital the Insured person
cannot return to the country of permanent residence.

In this case, expenses are paid for 5 days of stay and

only within the first 15 days after the expiration of the

Insurance Contract;

5. payment in amount not exceeding 100 EUR/USD per
day and for a period not exceeding 5 days for the
prolonged staying in a hotel abroad of one Insured
person’s travel companion after expiration of the
Insurance contract if the Insured Person receives in-
patient care;

6. compensation for economy class round-trip ticket, but
not more than 400 EUR/USD, and staying in a hotel
within the period up to 5 days in amount not exceed
100 EUR/USD per day for one of the adult close
relatives of the Insured person, the duration of latter's
treatment in an inpatient hospital in the country of
temporary stay exceeds 5 days;

7. payment of travel costs in economy class in amount
not exceed 400 EUR/USD connected with early return
to the country of permanent residence and, if it is
necessary, accompaniment of the Insures person’s
children aged under 16 in the event of the Insured
person's hospitalization or death;

8. payment of travel costs in economy class in amount
not exceed 400 EUR/USD of one Insured person's
attendant to the country of permanent residence in the
event of the Insured person's hospitalization or death;

9. payment of costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places, including expenses for the evacuation
by helicopter from the scene to the hospital. The
maximum amount (limit) of reimbursement for this item
is up to 10% of the sum insured under Medical
Expenses Insurance.

In the event that the Insurant (Insured person) pays for the
mentioned services by himself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses in Ukraine.



ocoboto) 3a3HaveHmnx nocnyr, CTpaxoBuK 34INCHIOE KOMMNEHcaLito
Takux Butpat CTpaxyBanbHuKy (3actpaxoBaHiin ocobi) B YkpaiHi.

2.6. Mporpama C (TpaHCnopTHUIA acucTaHc) - BkMtovae B cebe ymoBu
Mporpamu A, a Takox:

2.6.1. KoMneHcauis Butpat y cymi go 200 EUR/USD Ha
nepeBe3eHHs nerkoBoro aBToMobina  3acTtpaxoBaHoi
ocobu, SKMA  CTaB  HenmpuaatHUM  Ans  noganbLiol
eKkcnyarauii BHacnigok panTtoBOi TEXHIYHOI NONoOMKu abo
[OPOXHbO-TpaHcnopTHo! npurogn (OTIM), Ao Hanbnukyoi
CTaHuji TexHiyHoro obcnyroyBaHHsA (CTO);

2.6.2. KOMMEeHcaLlis BapTOCTi Mpoi3gy 3acTpaxoBaHWX BOZiA Ta
nacaxupis [0 KpaiHW MOCTIMHOrO MPOXWUBAHHS, SKLLO
nerkoBu aBTOMOOINb, Ha SKOMY BOHW MNOZOPOXYHOTh,
BUKpagdeHo, abo nowkomkeHo BHacnigok ATl i noganblua
eKkcnnyartauis  moro  Hemoxnuea.  BiglwkogoByeTbcs
BapTiCTb NpPOi3Ay EKOHOMIYHUM KNacoMm  perynsipHum
rpoMafCbKMM TPAHCMOPTOM, KpiM MOBITPSIHOIO Ta Takci, ane
He Ginbwe 200 EUR/USD Ha koxHy 3acTpaxoBaHy ocoby;

2.6.3. KomMmneHcauia ButpaT y cyMmi o 200 EUR/USD Ha ycyHeHHs
panToBOi TEXHIYHOI MOMOMKM YM MOLLKOMAXKEHHSI BHACNIOOK
OTI nerkosoro aBToMOoGina 3acTpaxoBaHoi ocobu, abo
BapTOCTi TMMYacoBoro 36epiraHHs Ha CTOsHUI, LWO
OXOPOHSIETHLCSA, SKLLO NOro BiAPEMOHTYBaTU HEMOXITNBO;

2.6.4. KOMMNeHcauis BapTOCTi OnfaveHux Mocnyr agsokata Mo
3axucty npaB 3actpaxoBaHoi ocobu nicna OTM 3a ii
yyacTio. MakcmanbH1in po3Mip CTpaxoBoi BUNMAaTu (NimiT
BiQNOBiAANbHOCTI) 32 UMM NyHKTOM cTaHoBuTb 10% BIg
3a3HayeHoi y [loroBopi CTpaxoBOi CyMu MO CTpaxyBaHHIO
MeANYHUX BUTPAT;

2.6.5. yMOBU cTpaxyBaHHA 3a [lporpamoto C (TpaHcnopTHOro
acucTaHcy) AioTb NULLE Mo BiAHOLLEHHIO A0 3acTpaxoBaHMX
oCib, sKi MOOOPOXYHTb BMACHUM TEXHIMHO ChpaBHUM
NerkoBuM aBTOMOOINEM, CTPOK ekchnyaTauii siKoro He
Ginblwe 5-Tn pokiB (BM3HAYaETLCA Bi4 AaTN BUMYCKY).

2.7. BukniwoyeHHs 3i cTpaxoBuX BUNapKiB i OoOMeXeHHs
CTpaxyBaHHA MeAUYHUX BUTpaT
CTpaxoBuK He onnadvye i He BiALIKOAOBYE BAPTICTb MiKyBaHHA Ta
nocnyr, NOB’A3aHMX i3 TaKMMMN 3aXBOPIOBAHHAMM i NOAIAMU:

2.7.1. NiKyBaHHA XPOHIYHMX 3aXBOPIOBaHb, BPOMKEHUX aHOManin

(Bag po3BuTKY), AedopMaLiii Ta XPOMOCOMHUX NMOpPYLUEHb,
ayTOiIMyHHI 3axBOpPHOBaHHS, KOBYHOKaM’'siHa, ceyokam'sHa
XBOPOOM, HaBITb SKLLO BOHU NPOSIBNANMCS nepioanyHo abo
Oynn BusBneHi Bnepwe. T[pyM LbOMY MOKPUBAETLCS
KynipyBaHHs  roctporo  6ono, 3a  BUKIIOYEHHAM
onepaTUBHOrO BTPYYaHHS;

2.7.2. HOBOYTBOPEHHSI, XBOPOOW €HOOKPUHHOI CUCTEMU, LIyKPOBUIA
niaber;

2.7.3. HepBOBi  3axBOpKBaHHA  (KpiM  HEBPWUTIB),  MCUXIYHI
3aXBOPIOBAHHS, @ TaKOX MOB'A3aHi 3 HUMW TpaBMaTUYHI
MOLUKOKEHHS;

2.7.4. BEHepW4Hi 3aXBOPIOBAHHS, iMyHoaediuMTHUIA cTaH, CHIA;

2.7.5. xBOpOOW KPOBi Ta KPOBOTBOPHUX OpPraHiB;

2.7.6. enigemiyHi Ta naHAeMiyHi xBopobu;

2.7.7. rocTpa Ta XpOHi4yHa NpomeHeBa XBopoba;

2.7.8. MepguyHa ponomora npu  BariTHOCTI, 3@ BUHATKOM
no3amaTkoBOi, MepepuBaHHA BariTHOCTI, @ TaKOX MOJoru,
AKLLO ocoba He 3acTpaxoBaHa 3a nporpamoto B;

2.7.9. MeguyHa gonomMora npv BariTHOCTI Ta NOMOrM Npu TEPMiHI
BariTHOCTi noHag 31 TwxaeHb Ans ocib, siki 3acTpaxoBaHi 3a
nporpamoto B;

2.7.10. MepguuHi nocnyrn, noB’si3aHi 3 NpoBedeHHAM abopTy
3acTpaxoBaHilt 0cobi;

2.7.11. OyAb-siki po3nagu 300poB's, yCKnagHeHHs abo cmepTb
BHacMigoOK HEBWKOHaHHSI pekoMeHAaui Nikyto4yoro nikaps,
noBiyHMX Ain nikiB, Wo He Bynn NpusHayveHi NikapeM, a Takox
noBivHMX din xapyoBux J06aBOK;

2.7.12. 3axBOpOBaHHA abo Hacnigku (yCKrnagHeHHs) 3axBOpHOBaHb
Ha BipyCHi renatuTu, Ty0epkynbo3;

2.7.13. 3axBOpIOBAHHA Ta po3ragu OpraHiB Crnyxy, KpiM roctporo
3axXBOPIOBaHHA OpraHiB crnyxy;

2.7.14. rpubKoBi Ta AepMaTornoriyHi XBOpobu, a TakoX amnepriyHi
AepmMaTuTn Oyab-AKoro NOXoAXKEeHHS!, COHSYHI OMikK NepLuoro
Ta [pYroro CTyneHw, siKWo ocoba He 3acTpaxoBaHa 3a
nporpamoto B ;

2.7.15. TpaBMuM abo 3axBOpPIOBaHHS, WO BWHUKNM [0 MovaTky
nepiofly cTpaxyBaHHsi Ta/abo Ha TepuTopii NOCTIRHOro Micus
NPOXMBaHHS, HaBITb AKLO BOHW Oynu BUSIBMEHI BNepLue, Lo

npu3BenuM 0O MEAWYHUX YU OOLATKOBWMX BUTpAT nig 4vac
NnoJopoXi, a TakoK 3axBOPKBaHHA, WO BWHUKNIM Micnd
NnoBepHEHHs1 3acTpaxoBaHoi 0cobu 3 MOJOPOXi;
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The

Program C (Transport assistance) shall include the
conditions of the Program A and additionally provides the
following services:

compensation for expenses in the amount of not more
than 200 EUR/USD for transportation to the nearest
service center of the Insured person's car that went out
of service and cannot be safely used as a result of a
sudden breakdown or traffic accident;

reimbursement for travel costs of the insured driver and
passengers in order to return to the country of
permanent residence in the event the Insured persons'
car was stolen or it went out of service because of
traffic accident and cannot be safely used.
Reimbursement is made for the costs for travel in
economy class by regular public transport, except for
air transport and taxi, that not exceeding 200
EUR/USD per each of the Insured persons;
compensation for expenses in the amount of not more
than 200 EUR/USD for repair of a sudden breakdown
or a damage inflicted to the Insured person's car as a
result of traffic accident or reimbursement for keeping
the car at the guarded parking lot provided the car
cannot be repaired;

compensation for costs of the lawyer’'s services on
protection the Insured person's rights after traffic
accident. The maximum amount (liability limit) of
reimbursement for the services specified in this item
shall not exceed 10 % of the sum insured specified in
the insurance contract for medical expenses
insurance;

the insurance terms and conditions under the Program
C (Transport assistance) shall apply only to the
Insured persons travelling by their own car in a proper
technical condition, the service life of which shall not
exceed a term of 5 years (that is determined from the
release date).

Exceptions to insurance events and restrictions to
insurance of medical expenses

Insurer shall not pay and reimburse the cost of treatment

and services connected with the following illnesses and events:

2.7.1

2.7.2.
2.7.3.

2.7.4.
2.7.5.
2.7.6.

2.7.7

2.7.8.

2.7.9.

2.7.1
2.7.1

2.7.1

2.7.1

2.7.1

2.7.1

2.7.1

. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities, autoimmune diseases, chololithiasis,
urolithiasis, even if they appeared periodically or were
first discovered. However, the relief of acute pain is
covered, excluding surgical treatment;

neoplasms, endocrine diseases, diabetes;

nervous system diseases (excluding neuritis), mental

diseases and traumatic injuries caused by them;

venereal diseases, immunodeficiency state, AIDS;
diseases of blood system and blood-forming organs;
epidemic and pandemic diseases;

. acute and chronic forms of radiation sickness;

Medical care during pregnancy, with the exception of
ectopic, interruption of pregnancy, and childbirth, if the
person is not insured under program B;

Medical care during pregnancy and childbirth with a
gestational age of more than 31 weeks for the persons
are insured under program B;

0. Medical services related to the abortion of the Insured;

1. any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences
of side effects of the medicines that were not
prescribed by a physician, side effects of food
additives;

2. different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;

3. diseases and disorders of organs of hearing, excluding
their acute forms;

4. fungal and dermatological diseases, as well as allergic
dermatitis of any origin, sunburns of the first and
second degree, if the person is not insured under
program B;

5. injuries or diseases that happened before the
insurance period and/or in the territory of the
permanent place of residence, even if they were first
discovered, and that resulted in medical or additional
expenditures during the travel, as well as diseases that
happened after return of the Insured person from the
trip;

6. further treatment of the Insured if he/she refuses
medical evacuation to the place of permanent
residence. The parties agreed that the recording of a



2.7.16.

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.

2.7.25.

2.7.26.

2.7.27.

2.7.28.

2.7.29.

2.7.30.

2.7.31.

2.7.32.

2.7.33.

2.7.34.

2.7.35.

noganblle nikyBaHHA 3acTpaxoBaHOi 0ocobu, AKWO BOHaA
BiJMOBNSAETLCS Bi MEAMYHOI eBaKyauii 4O MiCLs MOCTINHOro
npoxuBaHHs. CTOpPOHM Moroamnu, Wwo TenedOHHWUA 3anuc
po3moBK 3acTpaxoBaHOro abo Moro poguyis 4o AcucTtaHcy
abo CtpaxoBuka 3 Npusoay BiAMOBM BiA MeAMYHOI eBakyauii
NPUPIBHIOETBCA O MNWCbMOBOI BIigMOBU | MoOxe OyTu
BMKopucTaHun CTpaxoBMKOM SIK AOKa3 B pasi BUHUKHEHHS
cynepeyok;

MeOUYHUA ornsg, WO He € Hacnigkom roctporo 6Gonto,
panToBOrO 3axBOPIOBAHHA Ta TiMECHOTO  YLUKOMKEHHS,
HaJaHHSA Nocnyr, Lo He € 06rpyHTOBaHO HeobXigHMMKU abo
HeBiAKNagHUMK 3 MEeAMYHOI TOYKWU 30pYy, YN He BXOAATb Y
npusHayeHe fikapem FiKyBaHHSA, a TakoX HadaHHS TakuX
creujianbHUX nocnyr, $K OKpema nanata, TenegoH,
Tenesi3op TOLLO;

nocnyry Ta nikyBaHHS, L0 MOXHa BiAKNacTu 40 NOBEPHEHHS
3 MOJO0POXi, B TOMY YMCHi NPOBEAEHHS XipypriYHnX onepadin,
AKi [0 3aKiHYeHHS NoJOPOXi MOXIMBO 3aMIiHUTU KypCOM
KOHCepBaTWMBHOIO NiKyBaHHS i T.M.;

NPOBEeAEHHS BUCOKOTEXHOMONMYHUX MaHinynauin i onepadin
Ha cepui Ta cyguHax, y T.4. aHriorpadis, kopoHaporpadis,
aHrionnacTuka, LWYHTYBaHHS, CTEHTYBaHHS, BCTAHOBIEHHS
LUTYYHOro BOZiS pUTMY i T.M.;

AiarHOCTUYHI nocnyru: KOHCynbTaui, nabopartopHi
OOCNIMKEHHA Ta iHLWi 3axoQu He npu3HayeHi nikapem Ta
aCUCTYIOYOI0 KOMMaHIe, SK HeobXiaHi Ans BCTAHOBMEHHSs
AiarHo3y Ans nodanbLUoro fikyBaHHS;

NPOBEAEHHS  NPOMINaKTUYHMX  BaKUMHAUIW, NikapCbKuX
ekcnepTn3 Ta nabopaTopHUX AOCHioKEHb, HE NOB’A3aHUX i3
CTPaxoBUM BUMAOKOM;

BCi BUAM NNACcTUYHMX Ta KOCMETUYHMX onepawin i npoueayp,
BCi BUAM NPOTE3yBaHHS, TpaHCMNaHTaLii opraHis;
CTOMAToOrOoriyHe nikyBaHHS, 32 BUHATKOM 3a3Ha4yeHoro B
NyHKTi 2.4.5 (3HATTA rocTporo 6onto);
isioTepaneBTUYHE niKyBaHHS Ta
HeTpaguUinHMMKM MeToaamu;

npuabaHHa abo pemMOoHT [OMOMIKHMX 3acobiB (Takumx Sk
KapoioCTUMyNATOPWU, OKYNSPW, KOHTAKTHI JiH3W, CRyXOBi
anapaTu, iHranaTopu, npoTesu, MWnuui, iHBanigHi Bi3KW,
BUMIipIOBasbHi npunagu TOLLO), npuadaHHsA
3aranbHOYKPINYMX  npenapartiB,  3acobiB  ririeHu,
ANTAYOrO XapyyBaHHS.

YBara! Akwo ocoba 3actpaxoBaHa 3a nporpamot B
CTpaxoBMKOM 34iNCHIOETLCA onnata BUTpaT Ha npuabdaHHs
MUnULb, opTesiB, baHaaxiB i TyTOpIB,;

WTyYHe 3annigHeHHs, nikyBaHHA 6e3nnigas, 3axogu Mo
3anobiraHHIo BariTHOCTI;

NiKyBaHHA arnkoroniamy, HapkoMaHii i T.n., y TOMmy u4ucni
niKyBaHHA abCTUHEHTHOro CMHAPOMY.

MeauMdHa eBakyalisi, penatpiauis abo noxoBaHHA 3a
KOpOOHOM oOpraHidoBaHi ©€3 NMCbMOBOIO Y3rof)KeHHsl i3
CTpaxoBurKomMm;

BUTPaTW, KOMM MOJOpOX Oyna 3gilicHeHa 3 Hamipom
OoTpUMaTK NiKyBaHHS;

CaMOrlikyBaHHA, a TaKoX niKyBaHHS,
noapyxxam, 6arbkamu, abo gitbMu;

nNiKyBaHHs

WO 3MOINCHIOETLCS

HeoOXigHICTb Yy iHOMBiAyanbHOMY [oOrnsgi, naTpoHaxi,
OXOPOHi,
BUTPaTM Ha MPOXMBaHHA (32 BWKIIOYEHHAM MigcTaB

nepegbayerHnx n.2.5.14 [oroBopy), XxapyyBaHHs TOLLO Ha
Yyac nepebyBaHHA Ha camoi3onsALii, kapaHTWHi, obcepBalLlii i
T.M., B TOMY Ym1crii Nig Yac aMOynaToOpHOro MikyBaHHS;

Ha NPOOOBXEHHS MikyBaHHSA 3acTpaxoBaHoi ocobu nicns i
NOBEPHEHHS 3 MOJOPOXKi 4O MiCLsi MOCTIMHOro nepebyBaHHSA
(MpoXvBaHHSA), @ TakoX He BIOLWKOAOBYIOTbLCA BUTPATK, K
MOKPUBAKOTLCA 3@ pPaxyHOK  CoujianbHOro, MeauyHOro
CTpaxyBaHHs Ta iHLOro 3abe3nevyeHHs;

He BiJALIKOOOBYIOTLCA BMTpaTW, nepenbadveHi nignyHKTamu
2.5.9,2.5.10 - 2.5.16 Ta 2.6.1 — 2.6.4, SKWO0 BOHM 34iANCHEHI
CTtpaxyBarnbHUKOM (3actpaxoBaHoto ~ ocoborw)  Ge3
nonepeaHboro y3rogXeHHs i3 CTpaxoBUKOM;

iHWI noaii Ta BUTpaTK, ki He BXoAATb B obpaHy nporpamy
cTpaxyBaHHs abo manu Micue nicnsa 3akiHieHHs nepiogy Ail
[oroBopy cTpaxyBaHHs.

2.8. Oii CtpaxyBanbHuKa (3acTpaxoBaHOi 0cO6U) NpyU HacTaHHiI
CcTpaxoBoi nogii, Wo noTpebye MeanYHOiI JONOMOrHU:

2.8.1. [Mpwn HacTaHHi cTpaxoBoi nogiji, Wo noTpedbye MeanyHoI Ta
iHLWOT gonomoru, nepegbayeHoi ymoamu Lboro [Jorosopy,
HeobXigHO HeramHo 3B’s13aTUCSI 3 aCUCTYHYOK KOMMNAHIEHD:

.. HasBa
KpaiHa, ge .
Howmep TenedoHy aCUCTaHCbKOI
TUM4YaCOBO
KOMNaHii

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.
2.7.25.

telephone conversation of the Insured or his relatives
with the Assistance Company or the Insurer regarding
the refusal of medical evacuation is equal to a written
refusal and can be used by the Insurer as evidence in
the event of a dispute;
medical examination, which is not the result of acute
pain, sudden illness and injury, the provision of
services that are not reasonably necessary or urgent
from a medical point of view, or not included in the
treatment prescribed by the doctor, as well as the
provision of special services such as a private room,
telephone, TV, etc.;
services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip, etc.;
high-tech manipulation and operations on the heart
and blood vessels, including angiography,
coronarography, angioplasty, bypass surgery,
stenting, artificial pacemaker implantation, etc.;
diagnostic services: consulting, laboratory tests and
other measures not prescribed by a doctor and
assisting company as required for diagnosis for further
treatment;

preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;

all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

dental health service excluding specified in p.2.4.5
(relieving acute pain);

physiotherapy and alternative medical treatment;

acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers,
prosthetic devices, crutches, wheelchairs, measuring
equipment etc.), acquisition of restoratives, personal
hygiene substances and baby food,;

Attention! If a person is insured under program B, the Insurer
pays for the purchase of crutches, orthoses, bandages and

splints;
2.7.26.

2.7.27.
2.7.28.
2.7.29.
2.7.30.

2.7.31.
2.7.32.

2.7.33.

2.7.34.

2.7.35.

2.8. Insurant’s (Insured person’s)
occurrence of an

artificial fertilization, medicines
preventing pregnancy;

treatment of alcoholism, drug addiction, etc., including
the treatment of abstinence syndrome;

medical evacuation, repatriation or burial
arranged without the Insurer’s written consent;

travel costs provided the travel purpose was to receive
medical treatment;

sterility treatment,

abroad

self-medication and treatment carried out by spouses,

parents or children.

the need for personal care, patronage, security;

living expenses (excluding the grounds provided for in
item 2.5.14 of the Contract), meal expenses for the

duration of stay in self-isolation, quarantine,
observation, etc., including during outpatient
treatment;

further treatment of the Insured after returning from a
trip to the place of permanent residence, as well as
expenses that are covered by social, medical
insurance and other security are not reimbursed,
costs stipulated by the items 2.5.9, 2.5.10 — 2.5.16 and
2.6.1 — 2.6.4 shall be not reimbursed provided they are
incurred by the Insurant (Insured person) without
previous consent with the Insurer;
Other events and expenses that are not included in the
selected insurance program or occurred after the
expiration of the Insurance contract.
actions upon the

insured event in which medical

assistance is required:

2.8.1. In the event of the insured accident demanding
medical aid or other help provided under the terms
of this Contract,Immediately contact the Insurer’s
Assistance partner:

Country of Name of
el Phone number .the
temporary assistance
location company
+2 02 24137309
Egypt, UAE, WhatsApp, Viber, IMO, ASP|
Tunisia & Telegram:




3HaxoAuTbCA
TypucT
+2 02 24137309
WhatsApp, Viber, IMO,
Telegram:
EMNMET, OAE, +201023543838;
TYHIC Ta iH. +201066363444 ASPI
apabcbki kpaiHm E-mail:
egypt@egyptassistance.c
om

TYPEYYMHA

+90 242 310 28 31
WhatsApp, Viber, IMO,
Telegram:
+90 531 250 45 96 ASPI
E-mail:
intertanional@remed.com.
tr, antalya@remed.com.tr

Bonrapis

+359 2 492 54 78
WhatsApp, Viber, IMO,
Telegram:
+90 531 250 45 96 ASPI
E-mail:
intertanional@remed.com.tr

IHLWIi KpaiHK

+420 221 860 652
abo no e-mail:
help@euro-center.com

Euro-Center
Prague

Ta NoBigOMUTH:

» [pisBuLe Ta im’a 3acTpaxoBaHoi ocobu;

Homep koHTakTHOro TenedoHy;

Micue 3HaxogkeHHs (KpaiHy, MiCTo, roTenb i T.1.);
Howmep [doroBopy cTpaxyBaHHs;

MosigomnTy LWo Bigdynocs i Aka noTpibHa gonomora.

v v v w

N.B. lpu ubomy BapTiCTb HagaHoi gonomorn 6yge cnnadvexHa
CTpaxoBunKOM, Y BiANOBIAHOCTI 3 yMmoBaMu [JoroBopy CTpaxyBaHHs

2.8.2.

N.B.

2.8.3.

2.8.4.

Akwo Bu He MaeTe MOXINMBOCTI 3B’A3aTUCS 3 aCUCTYHOHOH
KoMmMaHieto abo cuTyauis BUMarae NpUNRHATTS HeramHoro
pilleHHs1, MOB’A3aHOro0 3  HeOoOXigHICTIO  OTpPUMaHHSA
TEpPMIHOBOI MeanyHoi abo iHwoi gonomoru, Bam HeobxigHO
CaMOCTIHO 3BEPHYTUCS B HAWOMMXYy MeauyHy yCTaHOBY
abo fo nikapsa no gonomory Ta:
O60oB’A3KOBO npeg’ssutn  [lorosip
cTpaxyBaHHs (CTpaxoBui nonic);
Onnatuty, skwo 6yge noTpibHO, HadaHi HesigknagHi
MEeLUYHI Ta iHLWi nocnyru;
Opepxxatu B nikapsi Yekun, KBUTaHLT U T.M. HANeXHUM YNHOM
odopMreHi  JOKYMeHTU  (avB. nyHkT 2.8.4), wo
niagTBEpMKYOTh (DaKT 3aXBOPIOBAHHA W CyMy MeauyHuX
BUTpAT;
Mopgatn CTpaxoBuKy 3asiBy MNpo BWNnaty CTPaxoBOro
BifLLUKOAYBaHHS N OOKYMeHTWU, nepeabadveHi [oroBopom
CTpaxyBaHHS.

YBATA!
Y pasi ctauioHapHoro nikyBaHHsi HeOOXiAHO MOBIAOMUTY
acucTytody komnadito CTpaxoBuka Ta y3roauTu BUTpaTu
npotarom 48 rognH 3 MOMEHTY rocnitanisadii, O MOMEHTY
onnaTu nNocnyr;
Akwo BapTicTb nikyBaHHA (ambynaTopHOro um
ctauioHapHoro) nepeBuiiye 1000 €éBpo — nNMCbMOBO
y3roguTn  BUTPATU 3 aCUCTYKYOK  KOMMaHiel abo
CTtpaxoBMkOM [0 no4vaTky nikyBaHHsA. [lig nmuceMoBUM
Y3roKEHHAM Cri po3yMiTU HaACUNaHHA MOBIAOMIIEHHS
npo niKyBaHHA Ta KOLITOPUCY Ha niKyBaHHS 3acobamu
iHTepHeT, ¢akcoMm abo iHWMMKM 3acobamu enekTPOHHOI
nepepadi iHopmauii Ta OTPMMaHHs Bid acUCTYyHYOI
komnaHii abo CTpaxoBrKa NMCbMOBOI 3roAam (rapaHTii) TUm
CaMuM LUMISIXOM.
B iHWuX Bunagkax, NOB’A3aHWX 3 BiOLWKOAYBaAHHAM
Meau4HuX BUTpaT nig 4ac nogopoxi, CTpaxyBanbHUK
(BacTpaxoBaHa ocoba) 3060B’si3aHUA  NOBIZOMUTM
CTpaxoBuKa Npo HaACTaHHA CTpaxoBoi nogii He nisHiwe 30
KaneHgapHUX AHiB Big Aatu il HAacTaHHS.
Y Bunagkax camocTilHOI onnaTn 3acTpaxoBaHo 0co6oto
MeOMYHUX MOChyr, Yy MeauyHoMy 3aknagi HeobxigHo
oTpuMaTu:
[OOBiKYy-paxyHOK 3 MeAM4HOro 3aknagy (Ha dipmoBomy
O6naHky abo 3 BiAMOBIAHVMM LUTAMMOM) i3 3a3HaYEHUMMU:
npi3BuULLEM NaLieHTa, TOYHUM iarHO30M, 4AaTO 3BEPHEHHS
32 MeOu4HOK  OOMOMOrol,  TpvBamicTio  MiKyBaHHS,
OeTanbHUMU  JaHUMW NPO  HadaHi MeaudHi  mocnyru,
[iarHOCTUKY, NPU3HaYeHi MeaMkamMmeHTn i3 3a3Ha4YeHHsAM iX
KiNbKOCTi Ta BapTOCTi;

KOMMJ1EKCHOro

other Arab
countries

+201023543838;
+201066363444
E-mail:
egypt@egyptassistance.
com

+90 242 310 28 31
WhatsApp, Viber, IMO,
Telegram:
+90 531 250 45 96

E-mail: ASPI
intertanional@remed.co
m.tr,
antalya@remed.com.tr

Turkey

+359 2 492 54 78
WhatsApp, Viber, IMO,
Telegram:
+90 531 250 45 96 ASPI
E-mail:
intertanional@remed.com.tr

Bulgaria

+420 221 860 652
Othe_r or e-mail:
countries help@euro-center.com

Euro-Center
Prague

and report:

» Name and Last name of the Insured person;

» Contact phone number;

» Location (country, city, hotel etc.);

» Number of the Insurance contract;

» Inform what has happened and what kind of help do you
need.

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the
Insurance contract
2.8.2. If you don’t have the possibility to contact an assistance
company or the situation requires an immediate decision
regarding the need for urgent medical or other assistance, you
should independently contact the nearest medical institution
or a doctor for help and:
» Show your Travel Insurance Contract (insurance policy);
» If required, pay for the rendered urgent medical and other
services;
Get all checks, receipts, and other proper documentation
(see paragraph 2.8.4), justifying the fact of disease and
amount of medical expenses;
Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.
N.B. Attention!
In case of in-patient treatment it is necessary to inform
the Insurer’s Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization, before
making a payment for services;
If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR — in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.

v

v

v

v

2.8.3. In other cases related to the reimbursement of medical
expenses during the trip, Insurant (Insured person) shall notify
the insurer of the insured event no later than 30 calendar days
from the date of its occurrence.

2.8.4. In case the Insured person pays for his medical services
himself he/she should receive the following documents in the
medical institution:

» certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing
for medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

» doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each
medicine;

» detailed invoices for other services with the their split by
date and cost;

» documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts, etc.);
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invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

» peuenTu, BUNMcaHi 3acTpaxoBaHi 0cobi nikylunm »
nikapeM, Ha npuadaHHa MeAuKaMEHTIB i3 3a3HayeHHSM

Ha3BM KOXHOrO MeAMYHOro npenapary;
OeTanizoBaHi paxyHKu 3a iHLWi nocnyru 3 po3buBKoK iX 3a
JaTtamu Ta BapTiCTIo;

OOKYMEHTW, WO niaTBepOXylTb akT onnatn  3a
MeOuMKaMeHTW, HadaHi MeduyHi  Ta  iHWi  nocnyru
(po3paxyHKOBO-KaCoBI OOKYMEHTH, TOBapHi yeku,
GaHKIBCbKi KBUTaHLUIi TOLLO);

paxyHkM 3@  TenedOHHi  po3moBM  (ChakCUMIMbHI
NoBiJOMMEHHS), Ha SKUX 3as3Ha4YeHO Homep TenedgoHy,
[aty, Yac Ta BapTiCTb KOXXHOI pO3MOBMU.

2.9. YMOBM 3AiliCHEHHSA1 CTPaxoBOi BUNNaTn MeauYHUX BUTpaT:

2.9.1.

2.9.2.

2.9.3.

2.9.4.

2.9.5.

2.9.6.

2.9.7.

2.9.8.

CtpaxoBa Bunnara B paxyHOK onnatu MeauydHux, abo
iHWKX nepen6ayveHnx [oroBopom nocnyr, opraHisoBaHuX
CrtpaxoBukoMm Ansa 3acTpaxoBaHOi 0cobu, 3AINCHIETLCA
CrpaxoBukom 6e3 yyacTi 3actpaxoBaHoi ocobu Ha nigcTasi
BucTaBneHmx CTpaxoBuKy paxyHKiB.

Y Bunagky camocTiiHoi onnatu  CTpaxyBanbHUKOM
(BacTpaxoBaHo 0CO00OK) Meou4yHUX YuM  [O0OATKOBMX
nocnyr, CTpaxoBWK 3AiNCHIOE  CTpaxoBy  BuUMnaTy

CrtpaxyBanbHuKy (3acTpaxoBaHini 0cobi) Ha nigcTasi 3asBu
Ha OTPMMaHHSA CTpaxoBOi BUMMAaTU, sKa MNOAAETLCA
npotarom 30 kaneHZapHUX OHIB Big nogii, Wo cranaca
paHilwe: 3akiH4eHHs noJopoXi nig Yac skoi cTaBcA
CTpaxoBui BUNagok, abo 3akiH4eHHs aii - pgorosopy
CcTpaxyBaHHA (B 3anexHOCTi Big TOro, sika nogis Hactana
paHille), Ta JOKYMEHTIB, 3a3Ha4yeHux y nyHktax 2.8.4 Ta
10.9.

Akwo megmdHa pgonomora 3acTpaxoBaHin ocobi 6yna
HagaHa 6e3 yyacti AcuctaHcy CrpaxoBuka Ta/abo
MeAUYHUI 3aknaj BiOMOBMSETbCH Bif OTPUMAHHA NOBHOI
abo yacTkoBoi rapaHnTii Big AcucutaHcy, CTpaxyBanbHUKY
(BacTpaxoBaHii 0cobi) HeoBXiAHO 3AINCHUTM Taki BUTpaTK
camocTiiHO Ta  3BepHytuca go CrpaxoBuka 3a
BifLUKOAYBaHHAM UMX BWUTpaT 3rigHo n.2.9.2. [orosopy
CTpaxyBaHHS.

Akwo Ha pgaty  3akiHdyeHHs  CcTpoky  Aii [loroBopy
3acTpaxoBaHa ocoba Le nepebyBae 3a KOpAOHOM, i ii cTaH
BMMarae HeBigknagHoi MeaudHoi Joromorn, ane 3a
MeAMYHUM BMCHOBKOM ocoba He nignsrae penatpiadii
(eBakyauii) B KpaiHy MNOCTIAHOTO MNPOXWBAHHS, TO
CTpaxoBMK  BIiALWKOAOBYE BUTpaATM Ha  nojanblue
HeBigKnagHe cTauioHapHe nikyBaHHA 3acTpaxoBaHoi ocobu
32 KOPAOHOM TepMiHOM He 6Ginblwe N'ATHaAOUSATU
KaneHgapHUX OHIB, 3@ YMOBW, LLO Taki BATPaTW He BUXOASTb
3a MexXi CTpaxoBoi CyMMU.

Y Bunagky TpaBMMW, OOPOXHbO-TPAHCMOPTHOI MPUrOAN Yn
NMOMOMKWN NErKOBOro aBTOMOBINS, Ha SKOMY MOOOPOXYyBaB
CrtpaxyBanbHuk (3actpaxoBaHa ocoba), [O0AaTKOBO
CTpaxoBuKy HagaeTbCsa CKMageHu B KpaiHi TMMYacoBOro
nepebyBaHHs ogiLiiHMA NpoTokoN abo JoBIAKa NPO NOAIM,
ne 060B’s13k0BO Mae OyTu BkazaHa Taka iHopmaLis:
nocagosi ocobu, Wo 3acsigvyoTb akT nogii, Ta ix
NMOBHOBAXEHHS Ha BUKOHaHHSA Takux Aiw;

agpecu Ta/abo Homepu TenedoHiB ocib, Wo 3aceigunnu
dakT nogii;

AetanbHUi onuc obcTaBuH nogii Ta poni CTpaxyBanbHuKa
(BacTtpaxoBaHoi ocobu) B Hii;

CcTaH 3acTpaxoBaHOi 0COOU y BIAHOLUEHHI anKorosibHoOro,
HaPKOTMYHOIO abo TOKCMYHOTO CM'SIHIHHS.

Y Bunagky 3BepHeHHsi CTpaxyBanbHuWKa 3 npuBoay
MOLUKOKEHHS BHacnigok AOPOXHBLO-TPaHCMOPTHOT
npurogn abo MONOMKW FIErkoBOro aBToMobins, 4oA4aTKOBO
CTpaxoBuKy HaOaeTbCsl BWCHOBOK aBTOTOBapO3HaBYOI
eKkcnepTusm.

3 ypaxyBaHHsiM 06CTaBuWH nogii, Wwo Bigdynack, CTpaxoBuk
Mae npaBO BuMaraTM [oAaTKOBI  AOKYMEHTW  Ansd
niaTBepaKeHHs hakTy Ta 06CTaBMH HACTaAHHSA CTPaxoBOro
BMNAfKy, a TAKOX BU3HAYEHHS pO3Mipy CTPaxoBOi BUNMaTy.
[okymeHTM  HapaTbca  CTpaxoBUKY  YKPaAiHCBLKOLO,
aHrNiNCcbkoto, PpaHLy3bKOo, HIMELbKOI, MONbCbKol abo
POCINCbKOID MOBaMW. FAKLWO AOKYMEHTU CKrafdeHi iHLO
MOBOO, HagaeTbCst OILIHUI Nepeknag UMX AOKYMEHTIB
YKPaiHCbKOI MOBOIO.

Pospin 3. CTPAXYBAHHA Bl HELLACHOIO BUMALKY M4

YAC MNMOJOPOXI

3.1. NpeameTom cTpaxyBaHHA € MaWHOBI iHTepecu, $SKi He
cynepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHW, MOB’A3aHi 3

2.9. Terms and conditions of insurance payments:

2.9.1.

2.9.2.

2.9.3.

2.9.4.

2.9.5.

2.9.6.

2.9.7.

2.9.8.

Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by
the Insurer without participation of the Insured person
on the base of invoices rendered to the Insurer.

In case the Insurant (Insured person) pays for medical
or additional services, the Insurer shall pay the
insurance compensation to the Insurant (Insured
person) on the basis of the Claim for compensation,
which should be submitted within 30 calendar days
from the event that occurred earlier: the end of the trip
during which occurred the insured event or the end of
the insurance contract (depending on which event
occurred earlier), and the documents specified in the
items 2.8.4 and 10.9.

If the medical assistance to the Insured was provided
without the participation of the Assistant Insurer and/or
the medical institution refuses to receive a full or partial
guarantee from Assistants, the Insured (Insured
Person) must make such expenditures on its own and
apply to the Insurer for the reimbursement of these
expenses in accordance with p 2.9.2. of Insurance
contract.
If on the expiry date of the Contract, the Insured person
is still abroad, and her condition requires urgent
medical assistance, but according to a medical
opinion, the person is not subject to repatriation
(evacuation) to the country of permanent residence,
then the Insurer shall reimburse the expenses for
further urgent in-patient treatment of the Insured
person for the border for a period of not more than
fifteen calendar days, provided that such costs do not
exceed of insured sum.
In the event of trauma, traffic accident or breakage of
the car, by which the Insurant (Insured person)
traveled, the official protocol drawn in the country of
temporary stay or certificate of accident, containing the
following information, shall be additionally submitted to
the Insurer:
» names of officials who certified the accident and
their respective powers;
» addresses and/or telephone numbers of the
persons who certified the accident;
» detailed description of the accident and
responsibility of the Insurant (the Insured person);
» the state of health of the Insured person (possible
alcoholic, drug or toxic intoxication).

In case the Insurant claims the damage inflicted by
traffic accident or car breakdown, he/she shall provide
the Insurer with the technical inspection conclusion.

In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and
circumstances of the insured accident and to
determine the amount of the insurance compensation.

Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If
documents are in a different language, official
translation of these documents into Ukrainian is
provided

Section3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests
with regard to the Insured person's life and health that do not run



3.2
. CTpaxoBUA puU3NK -

3.4.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.6.

3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

XUTTAM Ta 300poB’AM 3acTpaxoBaHoi 0coou.
BurogoHabyBauem € cnagkoemelb 3a 3aKOHOM.

nodisi, nepeg6adyBaHa [OroOBOPOM
CTpaxyBaHHsi, sika Bigbynacb i 3 HaCTaHHSM $IKOI BWHWKAE
060B'a30k CTpaxoBuKa 34INCHATN CTPAxoBy BMNMaTy.

Mia HewacHum BMNaakom 3a uum [loroBopom cnig Beaxartu
panToBy, BUMaAKoBY, KOPOTKOYACHy Ta HenepenbayeHy nogito,
wo cpaktmyHo Bigbynacb Ta BHAacMigOK SKOI HacTaB pos3nag
3popos'a CTpaxyBanbHuka (3actpaxoBaHoi ocobu) abo 1oro (iT)
cmepTb. [lo Takux nopjin HanexaTb: OoniK; 0OMOPOXEHHS;
BTOMMEHHS; Li  enekTpUYHOro CcTpymy; yaap Onuckasku;
COHSMHWWA ydap; Hanag 3MOBMWCHWKIB abo TBapwH; NafgiHHA
sakoro-Hebyab npegmetry abo camoro  CTpaxyBanbHuka
(3acTpaxoBaHoi ocobwu); BuMagkoBe nonagaHHa B AUXanbHi
LUASIXM YYXKOPIQHOro Tina; TpaBMM, SIKi OTPUMaHi Mig 4ac pyxy
TpaHCMNopTHUX 3acobiB (aBTOMOGINA, NoTaAry, Tpameas, i iH.) abo
nig 4ac karactpocu; TpaBMu, OTPMMaHi NpuW BUKOPUCTaHHI

MalUuH, MexaHi3miB, 30poi, i ycskoro poay IiHCTPYMEHTIB,
TpaBMaTU4He MOLUKOKEHHS; BWNAAKOBE TrOCTPE OTPYEHHS
OTPYNHUMU pocnvHamu, XiMiYHUMU pevoBuHammn
(npomucriosummn  abo  nobytoBumu), Heno6posiKicCHUMK
Xap4yoBUMU nNpoAyKTamu, 3a BUHATKOM Xap4oBoi
TOKCUKOIH(eKUiT  (CanbMOHenbo3y,  AM3eHTepil), nikamu;

3aXBOPIOBAHHA KMiLLOBUM eHuedanitom (eHuedanomienitom)
abo noniomieniToM; po3puBKM (NOpaHeHHs) opraHiB abo ix
BWUIyYEHHS BHACNIAOK HEBIPHUX MEeAUYHUX MaHIiNynsyin.
CTpaxoBMMK BUNaAKaMu € HpKYeHaBedeHi NoAii (3a BUHATKOM
3a3HayeHnx y n. 3.6. UMX YMOB CTpaxyBaHHs), SKi cTanucs
BHacnigoK HellacHoro BuNagky, WO MaB Micue nig 4vac Aii
[OroBopy CTpaxyBaHHA Ta NiATBEpPOXeHi  [OKyMeHTamu,
BUAAHUMU KOMMNETEHTHUMUW OpraHamMu y BCTaHOBIIEHOMY MOPSAKY
(MeguyHMMK  3aknagamu,  CygoMm), a came OTpMMaHHA
CtpaxyBanbH1KOM (3acTpaxoBaHow 0cob0ol) TpaBMaTUYHKX Ta
iHWIMX MOLIKOOXEHb, a TakoX (HWOro posnagy 340poB's
CrpaxyBanbHuka (3actpaxoBaHoi 0cobu) BHACMiAOK HELLACHOro
BUNagKy, SKi npu3senu Jo:
TumyacoBa BTpata CTpaxyBanbHWKkoM (3acTpaxoBaHo
0co0b0t0) 3aranbHoi nNpaue3faTtHoCTi, He MeHLUEe HiX Ha 5
[OHiB, BHAcNiQoOK HeLacHoro BUNagky (Ans Henpawuoymnx -
nig TMMYacoBOK BTPATOK 3aranbHOi Mpaue3gaTHoOCTI
po3ymieTbc nepebyBaHHA Ha ambynaTopHomy abo
cTauioHapHOMY niKyBaHHI, He MeHwe 5 [OHiB BHacMigok
HellacHoro BWMadKy, 3a BWHATKOM nepiogy Ha
peabiniTauifiHe nikyBaHHs).
Crinka BTpata CTtpaxyBanbHukoM (3acTpaxoBaHOK
ocobow) 3aranbHOi  Mpaue3gaTHOCTi  (BCTAHOBIEHHS
NepPBUHHOI iHBANIAHOCTI) BHACNIOOK HELLLACHOrO BMNaaKYy.
CmepTb 3acTpaxoBaHOi 0coOM BHAcMigoOK HellacHoro
BMNAAKY.
YBaral!ll! [lpu uboMy, [0 TpaBMaTtU4HUX MOLUKOKEHb
BiJHOCATbCA: MOPYLUEHHS UiNICHOCTI TKAHWH, KICTOK i opraHis
BHacnigok nepernomis, yaapiB, OnMikiB, BWBWXIB, PO3PUBIB,
NMOpaHEHHs1 OpraHiB, €neKkTpoTpaBMu, B pe3ynbTaTi BNAvMBY
MEXaHiYHOI CumnKn, XiMiYHMX PEYOBUH, BUCOKOI ab0 HM3bKOI
TemnepaTypu, eNneKTPUYHOI Ta iHLLOT eHepril.
IHWMM po3nagoM 340pOB'S €: BUMNAAKOBE rocTpe OTPYEHHS
OTPYMHMMM  pOCNMHAMK, HeOoOpPOsKICHUMKU  NpodyKTamu,
nikamu, 3a BUKITKOYEHHSM KMLLIKOBOT iH(peKLUii (canbMoHenneay,
AM3eHTepil i T.N.); BUNaakoBe rocTpe OTPYEHHSI MPOMUCIIOBUMY
XiMiY4HUMW  peyvoBMHaMW B pe3ynbTaTi BMPOOHMYOI aBapil;
3aXBOPIOBaHHS: KMiLLOBUIA eHuedaniT, CTOBOHSIK, CKaKeHiICTb.
BuknioyeHHAM i3 cTpaxoBUX BUMaAKiB, KPiM 3a3HAYEHOro y
nyHktax 10.15i 10.16, e:
3aXBOPIOBaHHSA, SKi He € HacnigKOM HellacHoro Bunagky
3acTpaxoBaHOi 0cobu (3a BMHSITKOM MpaButo, CKaay,
eHuedanity, Wo nepeaeTbCs yKycamum KriiLis);
nNikyBanbHUI  BIigNOYMHOK, peabiniTauiiHe, caHaTOpHO-
KypOPTHE Ta 0340poBYe JiKyBaHHs, @ TakoX cna-
npoenypu; ]
HeLlacHWUiA BUMaZoK, WO CTaBCsl BHACMIAOK 3aXBOPHOBAHHS,
sIKe € HacnigkomM NCUXIYHOI peakuii Ha BIMCbKOBI noaii,
BHYTPILLHI 3aBOpPYLUEHHS, TEePOPUCTUYHUI akxT,
aBiakaTacTpody abo nobolBaHb, MOB’A3aHUX i3 TakUMM
noAaissMu;
HeLlacHU BUNAQoK, L0 CTaBCsA BHACMIQOK XPOHIYHUX abo
NCUXIYHMX 3aXBOPIOBaHb, HABITb SIKLLO BOHW NMPOSIBNAIOTLCS
nepioanyHo;
cTpaxyBaHHsi ocib y Biui noHaa 65 pokiB 6e3 foaaTkoBOro
nnatexy (HauiHku);
TpaBmu abo 3axBOpHOBaHHA BHACNIQOK  HELlaCHOro
BMNaZKy, L0 CTaBCs B pe3ynbTaTi JOPOXKHbO-TPaHCMOPTHOI
npurogn, B TOMY 4MCRi NpU BUKOPUCTaHHI aBTOMObInNs,
Berocvnega, MoTouukna, Moneaa, rigpo- i KBagpouukna,

counter to the Ukrainian legislation currently in force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. Insurance risk - an event that is provided by an insurance
contract that has occurred and with the onset of which the
Insurer has an obligation to make an insurance payment.

3.4. The accident under this Contract shall be understood as
a sudden, accidental, short-term and unpredictable event
that actually took place and as a result of which there was
a disorder in the health of the Insured (Insured person) or
his (her) death. Such events include: burn; frostbite;
drowning; the effect of electric current; lightning strike;
sunstroke; attack by intruders or animals; the fall of any
object or the Insured (Insured person); accidental exposure
to the respiratory tract of an extraneous body; injuries
sustained during the movement of vehicles (car, train, tram,
etc.) or during a crash; injuries sustained by using
machines, mechanisms, weapons, and all kinds of tools,
traumatic damage; accidental acute poisoning by
poisonous plants, chemicals (industrial or household), poor
quality food products, with the exception of foodborne toxic
infections (salmonellosis, dysentery), drugs; tick-borne
encephalitis (encephalomyelitis) or poliomyelitis; ruptures
(injuries) of organs or their removal as a result of incorrect
medical manipulations.

3.5. The insured events are listed below cases (with the
exception of specified in p.3.6. of these conditions of
insurance) that have occurred as a result of an accident
that occurred during the validity of the insurance contract
and is confirmed by documents issued by the competent
authorities in the prescribed manner (medical institutions,
court), namely receipt of the Insured (Insured person) of
traumatic and other damages, and as well as other
disorder of the Insured's health (Insured Person) as a
result of an accident that resulted in:

3.5.1. Temporary loss by the Insured (Insured Person) of
general working capacity for at least 5 days as a
result of an accident (for unemployed persons -
temporary loss of general working capacity means
staying on an outpatient or inpatient treatment, at
least 5 days as a result of an accident, with the
exception of the period for rehabilitation treatment).

3.5.2. Stable loss by the Insured (Insured Person) of

general disability (establishment of primary
disability) as a result of an accident.
3.5.3. Death of the insured person as a result of an accident.

Attention!!! At the same time, traumatic damage includes:
damage to the integrity of tissues, bones and organs as a
result of fractures, strokes, burns, dislocations, ruptures,
wounds of organs, electric injuries, as a result of mechanical
force, chemicals, high or low temperature, electric and other
energy.
Another health disorder is: accidental acute poisoning with
poisonous plants, poor-quality products, medicines, except for
intestinal infection (salmonellosis, dysentery, etc.); accidental
acute poisoning by industrial chemicals as a result of an
industrial accident; disease: tick-borne encephalitis, tetanus,
rabies.

3.6. Exceptions to insurance claims, except those specified in

p. 10.15 and p. 10.16, are:

3.6.1. diseases that are not the result of an accident of the

Insured person (with the exception of tetanus, rabies,

encephalitis, transmitted by tick bites);

medical rest, rehabilitation, sanatorium and health

treatment, as well as spa treatments;

3.6.2.

3.6.3. an accident resulting from an iliness that is the result of
a psychological reaction to a military event, internal
disturbances, a terrorist act, a plane crash or fears

associated with such events;

4. an accident that occurs as a result of chronic or
mental illness, even if it manifests itself periodically;

3.6.4.

3.6.5. insurance of persons over 65 years of age without
additional payment (margins);

injuries or illness due to an accident, which occurred
as a result of a traffic accident, including using a car,
bicycle, motorcycle, moped, hydro and quad bike,

gyrostat, snowmobile, boat, motor boat, etc., if:

3.6.6.



3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

3.6.7.

3.6.8.

rigpocKkyTepa, CcHiroxoga, katepa, MOTOPHOIO YOBHa i T.M.,
AKLLO:

3acTpaxoBaHa ocoba kepyBana TpaHCNoOpTHUM 3aco60M He
MatouM BinoBiAHOro BOAiCLKOro NOCBiAYeHHS abo B CTaHi
ankorofbHOro, HapKOTUYHOrO abo TOKCUYHOFO CH'SIHIHHS,
abo nig Aieto NCUXOTPOMHUX | TOKCUYHMX PEYOBUH;
3acTpaxoBaHa ocoba nepefana kepyBaHHS TPAHCMOPTHUM
3acobom iHWin ocobi, Wo He mana BigNoBigHOro
BOAINCBHKOro NOCBIAYEHHS;

3acTpaxoBaHa ocoba 3Haxogunacs B TPaHCMOPTHOMY
3acobi (B sKOCTi nacaxupa), KpiM rpomMaacbKoro
TPaHCMOpPTY, KepyBaHHS SIKMM 3gjlicHioBana ocoba, Lo
3Haxoaunacs B CTaHi ankoronbHOro, HapKOTWYHOro abo
TOKCMYHOro CM'AHiHHA, abo nig gieto NCUXOTPOMHUX i
TOKCUYHWNX PEYOBWH;

3acTpaxoBaHa ocoba 3HexTyBana i He ckopucTanacs
3acobamu 6e3nekn (3axmcTy) sk pa3oMm, Tak i OKPEMO, TaKNM
AK: macok 6esneku, Lnem, Kacka, pATyBanbHWUA XWneT, a
TakoX iHWi 3acobu 6e3nekun, nepepbayeHi npasunamu
ekcnnyaraduii TpaHCnopTHOro 3acoby.

BUNaLKM SKi cTanmcsa Ao yknagaHHs [JoroBopy CTpaxyBaHHS
Ta/abo no [loroBopy, SKWIA YKNageHW Micns noyaTky
NoJopOXi, @ TakoX Ti, sk BIAOYNMCh Nicns 3akiHYeHHs1 Noro
CTpOKy Aii;

cmepTb CTpaxyBanbHMka (3acTpaxoBaHoi 0cobu), sika He €
HacniAKOM HeLacHoOro BMNagKy.

3.7. [ii y pasi HacTaHHA HelwacHoro Bunagky. [pu HacTaHHi
HewacHoro Bunagky CtpaxyBanbHuK, 3acTpaxoBaHa ocoba abo
ocoba, ska npeacTaBnsie iHTepecu 3acTpaxoBaHOi 0cobu
3000B’si3aHa HEBIAKNAAHO BUKOHATK Aii, nepegbayeHi nyHKTOM
2.8 uporo florosopy.

3.8. YMoOBM 34iNCHEHHA CTPaxoBOi BUNMaTu:

3.8.1.

3.8.2.

3.8.2.1.

3.8.2.2.

3.8.3.2.

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’s3aHu
nogatn CtpaxoBuky npotsrom 30 OHIB nicnsi 3akiHYeHHS
nogopoxi abo nikyBaHHA BCi HeoOXigHi OOKYMEHTW Ans
NPUIAHATTA pilLeHHSN WoJ0 34iIMCHEHHSI CTPaxX0oBOi BUMMaTw.

CTpaxoBuK NpUAMaE pilLeHHs1 NPO 34IMCHEHHS CTPaxoBOi
BUMMATW Ha NiACTaBi JOKYMEHTIB, 3a3HadyeHnx y nyHkTi 10.9,
a TaKoX TaKMX JOKYMEHTIB:

OOKYMEHT, Lo nocBigyvye ocoby Ta MiATBEpOXKYE NpaBo Ha
OTPUMaHHA CTPaxoBOl BUNNATK,

ogiliHM  npoTokon abo  goBigka NpO  HacTaHHA
HeLlacHoro BUNagkKys;

npyv TMMYacoOBIW BTpaTi 3aranbHOi  Mpaue3gaTHOCTI
3acTpaxoBaHO 0CO60K BHACMIAOK HELLLACHOTO BUNALKY:
[OOBiAKa 3 MeAWMYHOro 3aknajgy i3 3a3HayeHHsIM npisBuLLa
3acTpaxoBaHOi 0cobu, diarHody, [aTv 3BEpHEHHs Ta
TpUBanocTi niKyBaHHSA (3a BUHATKOM nepiogy
peabiniTauiiHoro  nikyBaHHs1),  3aBipeHOi  MignuMcom,
neyaTtkow BignoBiganbHoOi ocobu (nikytoyoro nikaps) Ta
LITaMNoOM MeaMYHOro 3aknagy;

y pasi BCTaHOBMNEHHs1 3acTpaxoBaHii 0cobi nepBUHHOI
iHBanigHOCTI BHACNIAOK HeLLacHOro BUnagKy:

BWCHOBOK MeAMKO-COLianbHOI  eKCnepTHOI  KoMicii  npo
BCTa@HOBMEHHS MEPBUHHOI iHBanigHOCTi 3acTpaxoBaHiin
0cobi BHACNigoK HELLLACHOro BUNaaKy;

y pasi cmepTi 3acTpaxoBaHoi 0cobu BHACNIAOK HELLLACHOTo
BUNAAKY:

Konisi CBigoLTBa NPO CMEPTb;

Konisi CBigoLTBa NPO MpaBo Ha CnagLnHy;

iHWi JOKYMeHTM 3a BMMorot CTpaxoBuka.

CTpaxoBuK 34iMCHIOE CTPaxoBy BMNMATY:

npy TMMYacoBIW BTpaTi 3aranbHOl  Mpaue3gaTHOCTI
3acTpaxoBaHolo ocoboto - CTpaxyBanbHUKy
(BacTtpaxoBaHiit 0cobi) y poamipi 0,5% Big cTpaxoBoi cymu
3a HellacHUM BUMNAOKOM 3a KOXeH AeHb AOKYMeHTalbHO
niagTBEpPAKEHOro posnaay 300POB’s, NOYMHAKYM i3 LLOCTOro
OHs (3a BMHATKOM nepiogy peabiniTauinHoro nikyBaHHs),
arne 3aranom He 6inbwe 30%;

Y pasi BCTaHOBIEHHS NEPBUHHOI iHBaNigHOCTI:

| rpynn — CtpaxyBanbHuKy (3acTpaxoBaHiii 0cobi) y po3mipi
100% cTpaxoBoi CymMu 3a HELLACHUM BUMAZAKOM;

Il rpynn — CtpaxyBanbHuky (3actpaxoBaHii ocobi) y po3mipi
75% cTpaxoBOi CyMy 3a HELLLACHUM BUNaZKOM;

Il rpynn — CTtpaxyBanbHuKy (3actpaxoBaHini ocobi) y po3mipi
60% cTpaxoBOi CyMy 3a HELLLACHUM BUMAZKOM.

3.8.3.3.

y pasi cmepTi 3acTtpaxoBaHoi ocobu — BurogoHabysauy y

3.6.6.1. the insured person was driving a vehicle without an
appropriate driver's license or in the state of alcohol,
narcotic or toxic intoxication or under the influence of
psychotropic and toxic substances;

3.6.6.2. Theinsured person transferred the management of the
vehicle to another person who did not have the
appropriate driver's license;

3.6.6.3. theinsured person was in the vehicle (as a passenger),
except for public transport operated by a person who
was in a state of alcohol, narcotic or toxic intoxication
or under the influence of psychotropic and toxic
substances;

3.6.6.4. The insured person has neglected and did not use the
means of safety (protection) both together and
separately, such as: a safety belt, a helmet, a helmet,
a life jacket, as well as other safety measures provided
for by the rules of operation of the vehicle.

3.6.7. cases occurring before the conclusion of the Insurance
Contract and / or the Agreement entered into after the
start of the trip, as well as those that occurred after the
expiration of its validity;

3.6.8. Death of the Insured (Insured Person) which is not a
consequence of an accident.

3.7. Actions in the event of the insured accident. In the event

of the insured accident the Insurant, Insured person or

the person representing the Insured person’s interests

shall immediately perform the actions stipulated by the

item 2.8 of this Contract.

3.8.Terms and conditions of insurance payment:

3.8.1. The Insurant (Insured person) shall submit to the
Insurer all the necessary documents within the period
of 30 (thirty) days after the end of travel or medical
treatment in order to take the decision on insurance
payment.

3.8.2. The Insurer shall take the decision on insurance
payment on the basis of the documents specified in the
item 10.9, also on the basis of the following documents:

» the document certifying the identity of a person
and his/her right to receive insurance payment;

» official report or certificate proving the fact of
accident;

3.8.2.1. the temporary loss of overall efficiency of Insured
person as a result of accident:

» certificate issued by a medical institution which
includes the name of the Insured person,
diagnosis, date of request for medical aid,
duration of treatment (except for period of
rehabilitation treatment) signed and sealed by the
person in charge (a physician), also bear the
stamp of a medical institution;

3.8.2.2. in the event of primary disablement of the Insured
person caused by the accident:

» conclusion of the medical and social expert
commission that the Insured person shall be
assigned primary disablement as a result of the
accident;

3.8.2.3. in the event of death of the Insured person caused by
the accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the
Insurer.

3.8.3. The Insurer shall make insurance payment to the
Insurant (Insured person):

3.8.3.1. in case of temporary deterioration of the Insured
person's health —to the Insured (Insured Person) is in
the amount of 0,5% of the insurance sum per each day
of health deterioration (proved by documents), but not
more than 30% in general;

3.8.3.2. in case of primary disablement:

| disability group — to the Insured (Insured Person) is in
the amount of 100% of the sum insured under Accident
Insurance;

Il disability group — to the Insured (Insured Person) is in
the amount of 75% of the insurance sum insured under
Accident Insurance;

Il disability group — to the Insured (Insured Person) is in
the amount of 60% of the insurance sum insured under
Accident Insurance;

3.8.3.3. in case of death of the Insured person - to the
Beneficiary in the amount of 100% of the sum insured
under Accident Insurance.



po3mipi 100% cTpaxoBoi Cymu 3a HELLACHUM BUNAOKOM.

Posgin 4. CTPAXYBAHHSA LIMBINbHOI BIAMNOBIOANBHOCTI
Mg YAC NnogorPOXI

4.1. MNpeameTom CTpaxyBaHHS € MalHOBI iHTepecn CTpaxyBarnbHuKa
(3actpaxoBaHoi ocobwu), nos’s3aHi 3 1Oro 3060B’A3aHHAMM
BifLUKOAYBaTN LUKOQY XXWTTIO Ta 340poB't0 abo mawnHy TpeTix
ocib, HaHeceHy 3 HeobepexHOCTI Nig Yac 3aKOPAOHHOI NOT3AKN
(3a BMHATKOM MOI3OKM 3 METOK 3MiHW MOCTIMHOrO Micus
NPOXMBaHHSA) Ha TepuTopii Aii [JoroBopy CTpaxyBaHHS.

4.2. CTpaxoBuM BUMNAOKOM 3a YyMOBaMW CTPaxyBaHHsSi LMBINbHOI
Bi4NOBIiganbHOCTI Mif Yac MoJopoXi € MOoAisi, BHACMgOK KOl
CrtpaxyBanbHuky  (3acTpaxoBaHin  ocobi)  npea’sBneHa
npeTeH3sis Big TpeTix ocib Npo BiALKoAyBaHHSA 30MTKIB, 3aBAaHNX
B pe3ynbTaTi HEeHaBMUCHMX Ta HeobepeXxHUX ain 3acTpaxoBaHoi
ocobw.

4.3. CTpaxoBa cyma MO CTpaxyBaHHIO LMBINbHOI BiAMOBIAaNbHOCTI
nif, Yac nogopoxi BkazaHa B [loroBopi cTpaxyBaHHs. [Mpu ubomy
BCTAHOBMEHi Taki nimiTu BignosiganbHocTi CTpaxoBuka (y
BiACOTKax Bifj BKa3aHoi y [JoroBopi CTpaxyBaHHS CTPaxoBoi CyMu
No CTpaxyBaHHIO LMBINbHOI BiANOBIAANBHOCTI Nig Yac NogopPoXi):

4.3.1. 3a HaHeceHHst 30MTKiB ManmHy TpeTix ocid — 30%,
BKMKOYaouM MiMiT BignosiganbHocTi y po3mipi 1% Big
CTpaxoBOi CyMuM B pasi HEHaBMUCHOrO MOLUKOOXKEHHS
B3ATOrO Ha NPoKaT CMOPTUBHOIO iHBEHTApIO;

4.3.2. 3@ HAHECEHHs1 LUKOOWM >XUTTH Ta 300pOB’t0 TPEeTixX ocCib —
70%, BiA skoro Ao 5% BunNNavyeTbCcst KOMNeHcauist 3a Ginb i
CTpaxgaHHa  noTepninoi  TpeTboi ocobwu  BHACMigoOK
HeHaBMWCHUX Aii 3acTpaxoBaHoi ocobu;

4.4. Y Bunagky HeoOXiOHOCTI 3anyyeHHs nepeknagada Ta/abo
afBokaTa ans 3axucTy npae 3acTpaxoBaHOi 0COOM y CyLoBOMY
npoueci 3 agMiHicTpaTnBHMX abo LMBINbHUX cnpas, CTpaxoBuk
BifLLKOZOBYE iX NOCNYr B TakUX po3mipax:

»  Ha nocnyru nepeknagaya — Ao 10% Big cTpaxoBoi cymu;

» Hanocnyru ageokata — 4o 10% Big cTpaxoBoi cymu;

4.5. Bu3HayeHHs po3mipy BUTpaT, sKi Bigwkonosye CTpaxoBuK:

45.1. [Mpn HacTaHHi B nepiog NOI3AKM CTPaxoBOi MOAjT Mo
CTpaxyBaHHIO LMBINbHOI BignoBiganbHocTi 3acTpaxoBaHoi
ocobn po posrnsgy  CTpaxoBMKOM — MPUAMAOTbCH
nNpaBoOMIpHi BUMOTY MO BiALLKOAYBAHHIO:

45.1.1. npsamoro  [AifcHoro  30WTKy  BHAacnigoK  4acTKOBOrO
NOLUKOAXXEHHSA ab0 3HULLIEHHSA MalHa, SKUIN BU3HAYaeTbCS:

» NPV 3HULLEHHI MalHa — y po3Mipi NOro AiNcHOI BapTOCTi 3
BijpaxyBaHHsIM 3HOCY Ta (HpaHLLM3W;
» MpX YACTKOBOMY MOLUKOKEHHI — Y pPO3Mipi HeobXiaHMX
BUTPAT Ha NPVBEAEHHS AOr0 A0 CTaHy, B SKOMY MaliHo 6yno
[0 HaCTaHHsl CTPaxoBOi nogii, 3 BigpaxyBaHHSM 3HOCY Ta
paHLWmn3y;
4.5.1.2. WKOQW, HAHECEHOI XMTTI0O Ta 3[40POB’I0 TPETbOI 0COOM B
MeXax 3a3HadeHoro nimiTy, ane He GinbLue:
»  po3Mipy BUTpaT, HEOOXIOHMX HA MeANYHE MiKyBaHHS;
» po3Mipy YacTuHM 3apobiTKy, AKOro y BMMNAAKy CMepTi
notepninoi ocobu no3taeneHi ocobwu, Lo 3HaXoAMNUCS Ha
il yTpuMaHHi — y Bunagky 3armbeni noTepninoi TpeTbol
ocobu;
»  pO3Mipy MOHECeHUX BUTpPaT Ha puTyanbHi nocrnyrnm - y
BUNazaKy 3arnbeni notepninoi TpeTboi ocobu;
4.5.1.3. 30UTKy BHacnigok HEHaBMWCHOro MOLUKOAXEHHS nig 4ac
3aHATb aKTMBHUM  BiOMOYMHKOM B3ATOTO Ha MpokaT
CMOPTUBHOrO iHBEHTapto, B Mexax Bu3HaveHoro B n.4.3.1.
NiMITy, SIKUIA BU3HAYAETLCSA:
> NpuM  3HULWEHHI — 'y po3Mipi AilcHoi BapTocTi 3
BigpaxyBaHHSAM 3HOCY Ta (hpaHLIM3N;
> MpyY YacTKOBOMY MOLUKOMXEHHI — Yy PO3Mipi HeobXiaHWX
BUTPAT Ha NPVBEAEHHS NOro A0 CTaHy, B AKOMY CMOPTUBHUI
iHBeHTap 6yB 40 HacTaHHs CTPaxoBOi Nogji, ane He BinbLue
[iNCHOI BapTOCTI 3 BiApaxyBaHHAM 3HOCY Ta opaHLLIM3W;
4.5.1.4. 4acTuHM BUTpAT AN1s1 3axXMcTy npaB 3acTpaxoBaHoi ocobu y
BMUMNAAKy MOPYLUEHHS NPOTU HET Cy0BOI CnpaBu NoB’s3aHol
i3 HacTaHHAM UMBINBbHOI  BigNOBiAANbHOCTI Mig  4ac
noaopoXxi, a came:
» onnata  nocnyr  3anydeHoro  (Mpy  HeobXioHOCTI)
nepeknagava;
» onnaTa nocnyr agBokara;
45.2. Y 6yab-skoMy BUNAAKY i3 CyMU CTPaxXOBOro BiALLKOAYBaHHS

Section 4. PUBLIC LIABILITY INSURANCE DURING A
TRIP

4.1. The subject of insurance shall be the property
interests of the Insurant (Insured person) relating to
his/her liabilities for any damage undeliberate inflicted
to the life, health or property of the third persons during
travel abroad (except for travels with the aim of moving
to another place of permanent residence) in the
territory covered by the Insurance Contract.

4.2. As per the terms of public liability insurance, the
insured accident shall be understood as an event
when the third parties make their claims to the Insurant
(Insured person) for compensating for the losses
inflicted by the latter as a result of undeliberate and
careless actions.

4.3. The general public liability insurance sum is specified
in the Insurance Contract. The Insurer's limits of
liability are set forth below (percent of the public
liability insurance sum indicated in the Insurance
Contract):

4.3.1. inflicting the damage to the third parties' property —
30%, including the limit of liability in the amount of 1
% of the insurance sum in the event of unintentional
damage of the rented sports equipment;

4.3.2.  causing the damage to life and health of the third
persons — 70%, up to 5% of which is paid as
compensation for pain and sufferings of the third
person as the result of unintentional actions of the
Insured person.

4.4. Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect
his/her rights during administrative or civil
proceedings, the Insurer shall reimburse for their
services the following amounts:

» interpretation [translation] services — up to 10% of
the insurance sum;
» lawyer services — up to 10% of the insurance sum;

4.5. Expenses that shall be reimbursed by the Insurer:

4.5.1. Provided the insured accident entailing public liability
happens to the Insured person, the Insurer shall consider
the lawful requests to reimburse the following:

4.5.1.1. actual losses as a result of partial damage or destruction
of property, which are determined as set forth below:

»  destruction of property —in the amount of its actual
cost minus depreciation and deductible;

» partial damage of property — in the amount of
expenses required to bring property into initial
condition before the insured accident minus
depreciation and deductible;

4.5.1.2. damage inflicted to life and health of the third person
within the aforementioned limit, but not exceeding:

»  cost of medical treatment;

»  part of salary of the injured party (in case of death)
provided the latter had the persons under his/her
care who were deprived of such part of salary;

» funeral expenses — in the event of the injured
party's death;
4.5.1.3. damage unintentionally inflicted to the rented sport
equipment during active rest, within the limits specified in item
4.3.1., which is determined by:

» destruction of equipment — in the amount of its actual cost
minus depreciation and deductible;
» partial damage of equipment — in the amount of expenses

required to bring sport equipment into initial condition
before the insured accident, but not exceeding its actual
cost minus depreciation and deductible;
4.5.1.4. part of expenditures relating to the protection of civil
rights of the Insured person provided the legal proceedings were
instituted against the latter, in particular:

» cost of interpretation [translation] services (if necessary);

» lawyer services;

4.5.2. In any case the deductible shall be deducted from the
amount of insurance compensation. The amount of deductible
shall be determined as a percentage of the amount of damages



BMpaxoBYeTbCs ppaHwmsa. PpaHwmsa BCTaHOBMEHA Y
po3mipi 10% Big cymu 36UTKY, LWOAO SKOro npep’siBreHa
BMMOra npo BiALIKOAYBaHHSA, SKLIO iHLWE He 3a3HayeHo Yy
[Oorosopi.

4.6. Butpatn, wkoga, 30MTKM, SIKi He BiAWKOAOBYHTLCA
CtpaxoBukom. 3a ymoBaMu CTpaxyBaHHS  LMBIMbHOI
BignoBsiganbHocTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) nig
Yyac MoAOopOXi, 4O CTPaxoBWUX BMNAAKIB He HanexaTb Oyab-siKi
BMMOTM LLOAO BiALWKOAYBaHHSA HACTYMNHOrO:

4.6.1

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.6.7.

4.6.8.

4.6.9.

4.6.10.

306UTKN abo BUTPaTH 30iCHEHI HaBMWCHO
CrtpaxyBanbHukoM (3acTpaxoBaHow 0cobo) 0cobucTo
abo y 3moBi i3 TpeTbo 0coboto;

30MTKM, NOB’A3aHi 3 [AOroBipHOK, rOCNO4ApPCHbKO Ta
KPVMiHarnbLHO0 BiAMNOBIAANbHICTIO CrpaxyBarnbHuka
(BacTtpaxoBaHoi ocobun) nepepn TpeTiMm ocobamu, a Takox
306UTKW, 3aBAaHi HABKONMULLHBOMY CepeaoBuLLY;

wKkoaa un 30U1TKM, 3aBgaHi CTpaxyBanbHUKOM
(3acTpaxoBaHoto 0co6010) OyAb-AK1UM BUAOM TPaAHCMOPTY i3
OBUTYHOM;

LwKoda um 36uTok, 3aBaaHi YneHam cim’i CTpaxyBarnbHuka
(BacTtpaxoBaHoi ocobun);

wrpad, neHs abo iHWi ¢iHaHCOBI CaHKLUii, WO He € NPsiMUM
HacnigKoM HaHeCeHOi LUKOAN 340POB’'I0 UM 36UTKY ManHy
TpeTix ocib

30uUTkM noHag o6’emm Ta cymu, nepedbadeHi YMHHUM
3aKoHO4ABCTBOM YKpaiHu Ta/abo KpaiHM Tum4acoBOro
nepebyBaHHa 3acTpaxoBaHOi 0cobu, a TakoX MoHag
3a3HayeHy y [loroBopi cTpaxoBy Cymy;

lwKoga 4m 30WUTOK, 3aBOaHi MpW ydvacTi B CMNOPTUMBHUX
3MaraHHsIX Ta B NpoLeci NiaroTOBKN 40 HUX;

LWKoAa Yn 36MTOK, NOB’sA3aHi i3 BUPOOHMYO, NPOdECINHOK
fisnbHICTIo, gi3nYHO Npaueto abo KpUMiHaNbEHUMK AisMu
CrtpaxyBarnbHuka (3acTpaxoBaHoi ocobu);

lwKoga 4YM 306UTOK, LIO BMHUKAKOTb y 3B's3KY i3 (hakToMm,
cuTyauieto, obcTtaBuHamu, ski Ao nodvaTky Aii [loroBopy
CTpaxyBaHHSA oynu BiJOMi CTpaxyBanbHUKy
(BacTpaxoBaHin  ocobi), abo 'y BIOHOLWIEHHI  SAKUX
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) OyB 3gaTHWUA
nependaunT MOXNUBICTb MPEeL’siBNEHHA B MOro agpecy
MO30BHOT BUMOTU;

MoparbHa LIKoAa, a TakoX LuKoda, 3aBAaHa imigxky abo
penyTauii TpeTix ocib.

4.7. [ii CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) y pasi HacTaHHs
CTpaxoBOro BUMaAKy

4.7.1.

4.7.2.

4.7.3.

4.7.4.

v v v w

Mpn  HactanHi  cTpaxoBoi  nogii  CTpaxyBanbHWK
(BacTtpaxoBaHa ocoba) 3060B’A3aHWIA NPOTSArom 72 roguH
Bi ATV HACTaHHS CTPaxoBOi MNogji, NoBiZOMUTM Mpo Le
CTpaxoBuKa €/IeKmMPOHHOK  fowmor Ha  adpecy
info@eurotravelins.com.ua (4i70006080) ma 3a BkazaHUM Yy
norosopi Homepom TenedoHy: +38 044 299 78 87 (y
poboyuli yac 3 09.00 do 18.00 3a Kuigcbkum yacom, y
n'amHuyto — 0o 17.00), a TakoX HagaTu 3asiBy 3 AeTanbHUM
BMKIMAZoM Takoi iHdopMauii:

SIKUM YMHOM, A€ i konu Byno 3aBgaHo 36MTKIB TPeTin 0cobi
imeHa (Ha3BW) Ta agpecu BCiX OCi0, Akum 3aBAaHoO 30UTKIB,
npi3BuLLLa, iMEHa Ta agpecu CBIKiB,

ONMUC  XapakTepy Ta MiCLe3HaxXOMKeHHs  Byab-AKnx
NOLLKOAKEHb UM 30UTKIB, sIKi € HacniaKoOM cTpaxoBoi noAi.

Hapatn CTpaxoBuKy OOKYMEHTW, 3a3HadveHi y nyHkTi 10.9
[oroBopy, a TakoX iHLWWi JOKYMEHTU, LLO XapakTepusyloTb
0bCTaBMHU CTPaxoBOro BMNaaKy (MPOTOKON OMUTY CBIAKiB,
3asiBa noTepninoi ocobwu, gosigka i3 noniuii, npono3uuii
[OCyOoBOro  yperynoBaHHa i T.n.), Ta 6e3yMOBHO
niaTBEPOXYOThH BMHY  3acTpaxoBaHOi  0ocobu i
06r'pyHTOBYIOTb PO3MipP HAHECEHOTO 36UTKY.

Axwo CTpaxyBanbHUKy (3acTpaxoBaHin 0cobi)
npeq’siBreHa npeTeHsis, TO BiH 3000B’sA3aHUii HeramHo
BiANPaBUTU €NEKTPOHHOK MNOWTOK Ha agpecy
CrpaxoBuka: info@eurotravelins.com.ua, 3 noganbLnuM
BiANpaBneHHsAM B NMCbMOBOMY BUrNaai Ha agpecy : 04071,
M. KuiB, a/a24 - konito nucta, NOCTaHOBM Cyady, MO30BHOI
BMMOTY, BUKNWKY A0 CyAy, NOBIAOMIMEHHS, MOBICTKN cyay,
6yOb SKUX iHWWX [OOKYMEHTIB, OTPUMaHuX y 3B'A3KYy i3
NpPeTeH3sieto.

Akwo cnpaBa no CTpaxoBivi nodii nepegaeTbca 4O cyay,
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3a BMMOrOK
CrpaxoBuka 3060B’s13aHWI NepefaTn MoMy NMOBHOBAXXEHHS
(BOpyYeHHs) Ha BeAEHHs! cnpaBu Ta NpeacTaBliEHHs CBOIX
iHTepeciB y BCix CyqoBMX iHCTaHUisX. Po3rnsg cnpasu Moxe
3[jficHIOBaTMCA NKLe 3a 3akoHamu YkpaiHn abo KpaiHu
TMMYacoBoro  nepebyBaHHa  3acTpaxoBaHOi  ocobw.
CTpaxoBuK Mae npaso, ane He 3000B’A3aHWI Hi Npu SKUX

under the certain claim, and stated in the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant (Insured
person), the insured accidents shall not include the following:

4.6.1. deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;

4.6.2. losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the
third parties as well as damage to the environment;

4.6.3. damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;

4.6.4. damage or losses inflicted to the Insurant's (the
Insured person's) family members;

4.6.5. fines, penalties or other financial sanctions
whatsoever, which are not directly caused by damage
to the health or property of the third parties;

4.6.6. losses exceeding the amounts and sums stipulated by
the current legislation of Ukraine and/or a country of
temporary stay, also exceeding the insurance sum
specified in this Contract.

4.6.7. damage or losses inflicted by means of taking part in
sport competitions, during preparation for such
competitions or caused by active rest;

4.6.8. damage or losses caused by the productive or
occupational activity, physical labor or criminal actions
of the Insurant (the Insured person);

4.6.9. damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured
person) before the insurance period, or with regard to
which the Insurant (the Insured person) could have
anticipated the possibility of instituting the legal
proceedings against him/her;

4.6.10. moral damage or damage inflicted to the image or
reputation of the third parties.
4.7. In the event of the insured accident, the Insurant shall
take the following actions
4.7.1. Upon the occurrence of an insurance event, the
Insurant (the Insured Person) is obliged, within 72
hours from the time of the occurrence of the
insurance event, to notify the Insurer by e-mail
info@eurotravelins.com.ua (day and night) and by
phone specified in the contract: +38 044 299 78 87
(during working hours from 09.00 to 18.00 Kyiv
time, on Friday - until 17.00), as well as to submit a
claim with the following detailed information:
» way, place and time of causing damage to the third
partyl
» names and addresses of the persons who suffered
damage,
» names, surnames and addresses of the witnesses,
» description of damages or losses resulting from the
insured accident and their location.
4.7.2.The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the Contract
and other documents describing the insured accident
(testimonial evidence, statement of the injured party,
certificate issued by the police, proposals on peaceful
settlement etc.), undoubtedly proving the guilt of the
Insured person and substantiating the amount of loss.
4.7.3. Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall
immediately send by e-mail to the address of
the Insurer: info@eurotravelins.com.ua, with
further posting in writing to the address: 04071,
Kyiv, post office box 24 - copy of the letter, ruling of
a court, plaintiff's claim, subpoena and any other
documents whatsoever received in connection with
legal action.
4.7.4 .1f the provided case is brought to the court, the Insurant
(the Insured person) shall, at the request of the Insurer,
authorize (empower) the latter to plead the case and
represent his/her interests in all judicial authorities. The case
shall be considered in line with the laws of Ukraine or a
country of temporary stay of the Insured person. The Insurer
shall have the right, but in no case shall be obliged to
undertake or conduct defense against any claim on behalf of
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4.7.5.

4.8.
4.8.1

4.8.2.

obctaBuHax, Opatu Ha cebe i 3giicHiOBaTU Big iMeHi
CTtpaxyBanbHMKa 3axucT no Oyab-sikin npeTeHsii i mae
noBHy cBoboay Ail Npu BeAeHHi Oyab-siKMX CygoBUX CripaB
Ta yperyntoBaHHi 6yab-akoi npeteHsii. MpuiHaBLM Ha cebe
3axXMCT MO MpeTeHsii, Mae NpaBoO BiAMOBUTUCS Big TaKoro
3axuCTy.
CrpaxyBanbHuKy (3acTpaxoBaHilt 0cobi) 3a ymoBamu LbOro
[oroBopy 3abopoHeHOo 6e3 y3rogxeHHs i3 CTpaxoBuKom
npoBoanTn Oyab-siki NeperoBopu 3 nosveadyem abo 1oro
npegcTaBHUKaMy Mo AOCYA0BOMY YPErysitoBaHHIO Crpasu,
3[iNCHIOBATW BiALUKOAYBAHHSA, MpU3HaBaTW 4YacTkoBo abo
MOBHICTIO BUMOrM, Mpea’siBneHi nMomy y 3B'a3Ky i3
CTPaxoBOK MoAieto, a Takox 6e3 3srogn Crpaxosuka
npunmatn Ha cebe Oyab-aki  nNpsami  4nm  Henpsmi
3060B’A3aHHS MO yperyroBaHHIO TakMx BUMOT.
YMOBM 34iAiCHEHHA CTPaxoBOi BUNMAaTH:
. CtpaxoBa BunnaTa 34iNCHI0ETLCA NOTEPNinii TPeTin 0cobi,
AKka  BM3HayeHa  cygom, abo  BiAWKOOOBYETbCH
CrtpaxyBanbHuKy (3acTpaxoBaHii 0cobi), sKWo BiH MO
y3romkeHHto i3 CTpaxoBUMKOM CaMOCTIHO po3paxyBaBcs i3
noTepninoto TpeTbot 0cobotn. Cyma CTpaxoByxX BUMMAT YM
CTpaxoBuX BiALIKOAYBaHb, BKMOYalouM BCi nojaTku, He
Moxe OyTu GinbLIo0 CTPaxoBOi CyMU MO CTpaxyBaHHIO
UMBINbHOT  BiAMNOBIAANbHOCTI nig 4ac  NoOJOpOXi,
BCTaHOBMeHo! uum [loroBopom, Ta BIiANOBIQHMX NiMITIB
BignosiganebHocTi CTpaxoBuka.
Bunnata cTpaxoBOro BiAWKOAYBAHHA 3AINCHIOETLCA B
nopsiaky  HagXOOKEHHs  NpaBOMIpHWMX  BUMOr  MNpoO
BifLLUKOAYBaHHS 306UTKIB.

Posgin 5. CTPAXYBAHHA ®IHAHCOBWX PU3UKIB,

5.1.

5.2.

5.3.

5.4.

54.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

55.

55.1.

MNMOB’A3AHMX 3 BIOMIHOKO Y/ NMEPEPUBAHHAM

MoOgoOPOXI
MpeomMeTom cTpaxyBaHHS € MalHOBI iHTepecu 3acTpaxoBaHol
ocobu, noB’'A3aHi 3i 30uTKamMM BHacNigAOK BiAMOBM  Bif

3abpoHbOBaHOI Mogopoxi abo AOCTPOKOBOro ii nepepuBaHHA
BiAMNOBIAHO A0 JOroBOPY MPO HadaHHSA TYPUCTUYHKUX nocnyr abo
HWIOro  [OKyMeHTa, $KWW 3acBigyye YMOBUM  TYPUCTUYHOI
NoAOPOXi.

Mpn yknageHHi [OroBopy CTpaxyBaHHs (QiHAHCOBUX PU3UKIB,
noB’a3aHnx 3 BiAMiHOW abo nepeprBaHHAM NOJOPOXi CTpaxoBa
CymMa BCTaHOBIETbCA MO Y3rOAKEHHIO MK CTOpOHamu Ha
nigcraesi po3mipy Butpat, ski CTpaxyBanbHWK 34IACHVWB ONs
opraHisauii  noisgkn  (npuabaHHA  TYPUCTCBKOrO  MPOAYKTY,
onnaTta KOHCYNbCbKOro 36opy, onnatu 3abpoHbOBaAHOTO HOMEpY
rotento, anapTameHTiB i T.M.), @ TaKkoX BapTOCTi KBUTKIB
(aBiauiHmX, 3anNi3HNYHNX i T.N.).

Y [oroBopi 3a3Ha4yaeTbCa 3arajlbHa CTpaxoBa CyMa Ha BCiX
ofHovacHo 3acTpaxoBaHux ocib no ubomy [JoroBopy.

[oroBip KOMNNEKCHOro CTpaxyBaHHS NOAOPOXYHOUNX 3 YMOBOKO
[OBPOBINBHOrO CTpaxyBaHHSA (PiHAHCOBOIO PU3NKY, NOB’I3aHOr0
3i 30UTKaMKN Yepe3 HEeMOXNMBICTb 3AINCHEHHS MOJOpPOXi abo
[OCTPOKOBE i NnepeprBaHHS, yKnagaeTbCs:

He BinbLue Hixk 3a 180 kaneHaapHWUX AHIB 4O AaTy novaTky
NoaopOXi;

MOXe YKrnagaTucs Sk pasoM i3 BuAamu CTpaxyBaHHS, LU0
BKIIOYEHI Y KOMMMEKCHe CTpaxyBaHHA MOLOPOXYYMX,
TOOTO CTpaxyBaHHAM MeOWYHMX BUTPAT, HELLACHOro
BUMNAAKY, UMBINbHOI BiAMOBIAANbHOCTI 3a LUKOAY XXWTTHO,
300poB’'l0 abo MarHy TpeTix OcCib, Tak i OKPeMO Bif HWX,
AKLLO iHLUE OKPEeMO He Y3rofpkeHO B JOroBopi;

Ha TEPMIH HEe MeHLUe 7 KaneHaapHWX OHIB 4O AaTu nodaTky
NOAOPOXi, KO iHLLIE OKPEMO He y3rofXeHo B JOroBopi;

[orogip Ha ymoBax LibOro po3Ainy yknagaeTtbes i3 ocobamm
y Biui o 80 pokiB, Noi3gka SKUX NOYMHAETLCS i3 TepuTopil
Ykpainu;

Mpwn yknaganHi [doroBopy nns 6GaraTopa3oBux MOI3Q0K,
yMOBa CTpaxyBaHHSl (DiIHAHCOBMX PU3MKIB MOLUMPHOETHCS
nvwe Ha nepLuly noisgky.

CTpaxoBMM BMUMagKoMm € (hakT MOHeCeHHa 3acTpaxoBaHO
0cobot0 30UTKIB Yepe3 HEMOXIUBICTb 3AINCHEHHSI MOOOPOXi
BHacnNIigoK panToBoi, HenepeabadeHol i HeHaBMUCHOT nogii, LWwo
Bigbynaca o AaTu noyatky NoAOPOXi, Ta BHACNIOOK sIKOi
3acTpaxoBaHa ocoba Oyna 3mylleHa ckacyBaTu MOZOPOX, a
came:

cMepTb 3acTpaxoBaHoi ocobu, uneHa ii cimMT abo
cynyTHuka. YneHamm cim’i  BacTpaxoBaHoi ocobu 3a
ymoBamu  uporo  foroBopy €: GaTbko,  matw,

YOnoBik/ApYXWHa, AiTH, piaHI cecTpa um 6paT; CynyTHUKOM
3acTtpaxoBaHoi ocobu € Oyab-ska TpeTs ocoba, Lo

the Insurant and has free discretion to prosecute any actions
and to settle any claims. Having taken the defense against
the claim, the Insurer shall have the right to refuse such
defense.

4.7.5. In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without consent
of the Insurer) to hold any negotiations with the plaintiff
or his/her representatives concerning pre-trial
settlement of the case, to reimburse for the losses, to
recognize fully or partially the plaintiff's claims with
regard to the insured accident, also (without consent of
the Insurer) to assume any direct or indirect obligations
concerning settlement of the case.
4.8. Terms and conditions of insurance payment:
4.8.1. The insurance payment shall be made to the third party
specified in court decision or to the Insurant (the
Insured person) in case the latter (with the consent of
the Insurer) personally compensated for the losses of
the third party. The insurance sum, including all taxes,
shall not exceed the public liability insurance sum
specified in this Contract and the relevant liability limits
of the Insurer.

4.8.2. Payment of insurance compensation shall be made in
order of receipt of lawful claims for compensation of

losses.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

5.2. When entering into an insurance contract for financial risks
related to cancellation or interruption of travel, the insured
amount is established by agreement between the parties
based on the amount of expenses that the Insured has
made for the organization of travel (purchase of a tourist
product, payment of a consular fee, payment of the hotel's
reservation number, apartments and t .p.), as well as the
cost of tickets (aviation, railways, etc.).

5.3. The Contract specifies the total Insurance Sum for all
simultaneously Insured persons under this Contract.

5.4. The Contract of Comprehensive Travel Insurance, that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:

5.4.1. not earlier than 180 calendar days before the departure
date;

5.4.2. can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e.
medical expenses insurance, accident insurance,
public liability insurance or apart from them, unless
otherwise agreed in the Contract;

5.4.3. for the term of at least 7 calendar days before the
departure date, unless otherwise separately agreed in
the contract;

5.4.4. shall be concluded with the persons under the age of 80,
whose trip begins from the territory of Ukraine;

5.4.5. at the conclusion of the Contract for multiple trips, the

condition of financial risks insurance applies only to the
first trip.

5.5. The insured accident is the fact of incurred losses by the
Insured person due to the impossibility of travel due to a
sudden, unpredictable and unintentional event that took
place before the start date of the trip, and as a result of
which the Insured person was forced to cancel the trip,
namely:



5.5.2.

5.5.3.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

5.5.8.

5.5.9.

3AINCHIOE MOJOPOXK CNiNbHO i3 3acTpaxoBaHo 0coboto, No
OOHOMY MapLupyTy, MNpOXuBae B OZHOMY roTeni uu
anapTameHTax i3 3acTpaxoBaHO 0COOOK B OAVH i TON e
nepioq 4acy, a TakoX 3acTpaxoBaHa pasom  3i
CrtpaxyBanbHukom (3actpaxoBaHoi 0cobow) 3a oaHuM
[OroBOPOM KOMIMIEKCHOrO CTpaxyBaHHSA MOAOPOXYHOUMX i3
YMOBOI CTpaxyBaHHSA DiHAHCOBUX PU3UKIB;

OTpUMaHHS TpaBMu abo panToBe 3axBOPIOBaHHSA, B TOMY
yncni Ha COVID-19, ski BumaraioTb ambynaTopHoro
nikyBaHHs1 3acTpaxoBaHoi ocobu, abo yneHa ii cim’i, abo
CyNyTHUKa;

OTpUMaHHS TpaBMu abo panToBe 3axBOPIHOBaHHSA, B TOMY
yucni Ha COVID-19, ki BuMmarawTb CTauioOHapHOro
nikyBaHHst 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CyNyTHUKa;

3HMLLEHHS Hepyxomoro MawHa 3acTpaxoBaHoi o0cobu
BHacnigoK MoXexi, CTUXiMHMX nux abo nNpoTunpaBHUX Aii
TpeTix ocib;

BMKpadeHHs abo MOLUKOMKEHHSI TPaHCMOPTHOro 3acoby,
AKMIN HanexunTb 3acTpaxoBaHin ocobi, abo unexy ii cim’i abo
CyMyTHUKY, Ha  SKOMY  MraHyBanocs  34INCHUTH
3abpoHbOBaHy NogopoxX, y pesyneTati AT, CTUXinHUX nmx
abo npoTunpaBHUX A TpeTix ocib, BHacMigoKk 4oro
noganblua ekcnsfyaTauis TpaHCMOpTHOro 3acoby crana
HEMOXIBOIO;

HeoOXxigHicTb ydacTti 3acTpaxoBaHoi ocobu y cynoBOMy
npoueci, sKkWwo in He Gyno BiAOMO NpPO HLOrO A0 AaTu
OpOHIOBaHHSA NOJOPOXi;

HeoTpuMaHHsi B'i3HOI Bi3n 3acTpaxoBaHow ocobot abo
KMm-Hebyab i3 uneHiB i ciMi, abo cynyTHUKOM, sKi
3[INCHIOITL CMiflbHY MOJOPOX pa3oM i3 3acTpaxoBaHo
0co0010;

3aTpumka Buaadi Bisu 3acTpaxoBaHinn ocobi abo uneHy ii
ciM’i, abo cynyTHUWKY, SKi 34IMCHIOTb CMiflbHY MOAOPOX
pa3om i3 3acTpaxoBaHo 0coboto;

BMAaya Bi3n 3acTtpaxoBaHiln ocobi, abo uneny ii cim’i, abo
CYMYTHUKY Ha iHLi TEPMiHW, HX NO4aBarocs KromnoTaHHS,
BHacNigoK 4oro padiwe 3abpoHbOBaHa MOAOPOX cTana
HEMOXIBOIO;

[orosip cTpaxyBaHHs Ha ymoBax nyHKTiB 5.5.7 - 5.5.9 yknapaetbca
nvwe i3 peangeHTamu YKpainu Ta die 3a yMOoB:

>

5.5.10.

5.5.11.

5.5.12.

5.5.13.

5.6. CTpaxoBum
3acTpaxoBaHol

CBOEYaCHOI MoJayi NOBHOro NakeTy HeobXiAHNX AOKYMEHTIB
Y KOHCYNbCbKY YyCTaHOBY Ha O(DOPMIIEHHS;
BiACYTHOCTI y 3acTpaxoBaHux ocib paHiwe oTpumaHux
BiAMOB y BuAaui Bi3.
BUKpaOeHHs y 3acTpaxoBaHoi ocobu, abo uneHa ii cim’,
abo  cynyTHMKA  MNpOI3HUX  [OKYMEHTIB  (KBWTKIB),
3aKOpAOHHOrO nacropTa, BOAINCLKOro MnocBigYeHHs abo
iHWWMX  [OOKYMEHTIB, BIACYTHICTb SIKMX He [O03BOMse
30INCHUTU NOJOPOX, MPO L0 HEramHO 3asiBNIEHO B OpraHu
MBC;
3BiNlbHEHHS 3 po60TM 3acTpaxoBaHoi 0cobu 3a iHiLiaTuBO
poboToaaBus, Wwo Biabynocs nicns 6poHBaHHSA NOAOPOXi,
npyv  BIiACYTHOCTI  MOPYLWEHb  YMHHOIO  TPYOOBOrO
3akoHoaaBcTBa 3 60Ky 3acTpaxoBaHoi ocobu;
3001, BiamMoBa B poOOTi MalUMHHOIMO ObnagHaHHA Ta iHLWi
HenepeabayeHi TexHiYHI HecnpaBHOCTI i3 3ac060M BOAHOMO
TpaHcnopTy (NaviHep, Tennoxia), Nogopox (Kpyid) Ha skoMy
6yna 3abpoHboBaHa Ta onnaveHa, LWo NoTsArHyno 3a cobor
BigMiHY NOOOPOXi;
3anisHeHHA Ha peunc i3 YKpaiHM Ang  34iNCHEHHSA
3abpOoHbOBAHOI NOAOPOXI Y 3B'S3KY i3 HELLLACHUM BMNAZAKOM,
[OPOXHBbO-TPAHCMOPTHOK ~ MPUFOAOK  YX  MOMOMKOH
rPOMaZCbKOro TpaHCMOpTHOro 3acoby (Kpim Takci), Ha
skomy 3acTpaxoBaHa ocoba npsiMyBana A0 aeponopTy
(BoK3any), a Takox 3anisHine npubyTTs peicy, SKLWO BiH €
TakoXX 3abpOHbOBAHOK i pas3oM OMfaYeHo YacTUHOK
3aranbHol NoAopPOXi, Bi Micus NPOXUBAHHS
3acTtpaxoBaHoi ocobu 40 Micus BianpaBreHHs 3a KOpAOH,
npu ymoBi, Lo 6ynn BUKOHaHI BCi BUMOTM Ta pekomeHaauii
nepeBi3HMKa, SKUA 30JINCHIOE NepeBe3eHHs, LWoa0 NopsaKy
Ta CTPOKY BUi3Ay;
BANAAKOM TaKoX €  hakT
36uTkiB Yyepe3s

NOHECEHHA

ocoboto pantoBe

HenepeabadyBaHe nepepuBaHHs NOAOPOXi, @ CaMe LOCTPOKOBE

NOBEPHEHHA OO0

KpaiHM MNOCTIMHOrO MicLs  MPOXWBAHHS,

BHacniJoK panToBoi, HenepeabayveHoi i HeHaBMUCHOI NoAii, Lo
Biabynaca nig 4Yac 3AiMCHEeHHs TYpUCTUYHOI MOAOPOXi 3a
KOPAOH, a came:

5.6.1.

CcMepTb, OTPUMaHHS TpaBMu abo panToBe 3aXBOPHOBaHHS, B
TomMy uncni Ha COVID-19, 3acTpaxoBaHoi ocobu abo yneHa
ciM'i 3acTpaxoBaHoi ocobu, WO BuMMarae HeramHoi ii
NPUCYTHOCTI;

5.5.1.

5.5.2.

5.5.3.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

5.5.8.

5.5.9

Insu

death of the Insured person, his/her family member or
travel companion. The family members of the insured
person under the terms of this Contract are: father,
mother, husband/wife, children, siblings. The travel
companion of the Insured is any third person who
travels together with the Insured on the same route,
lives in the same hotel or apartment with the Insured
for the same period of time and is also insured under
one Contract of Comprehensive Travel Insurance with
the Insured (the Insured person), which is included trip
cancellation or interruption insurance;

trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires out-patient treatment;

trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires in-patient treatment;
destruction of the Insured person's property as a result
of fire, natural disasters or illegal actions of third
persons;

theft or damage to the vehicle, owned by the Insured
person, his/her family member or travel companion by
which it is planned to make a booked trip, as a result of
road traffic accident, natural disasters or illegal actions
of third persons, thus becomes impossible to use it;

participation of the Insured person in legal action in
case if the Insured person was not informed of it before
the moment of booking the trip;

failure to obtain an entry visa by the Insured person,
his/her family member or travel companion,
accompanying the Insured person during the trip;

delay in issuing visa to the Insured person, his/her

family member or travel companion accompanying the

Insured person during the trip;

. issuance of visa to the Insured person, his/her family
member or travel companion for the term other than
required to make a trip, thus it becomes impossible to
make a booked trip;

rance contract under paragraphs 5.5.7 - 5.5.9 apply only to

the residents of Ukraine and in cases when:

»

»

551

551

55.1

551

5.6.

the full package of required documents was submitted for
registration to a consulate in due time;

the Insured persons were not previously denied an entry
visas.

0. theft of the Insured person’s, his/her family member’s
or travel companion’s documents (tickets), passport,
driving license or another documents, of which it was
immediately notified to the police (Ministry of Internal
Affairs authorities), thus it becomes impossible to
make a trip;

1. dismissal of the Insured person by the initiative of the
employer when the trip is already booked on condition
that labor laws were not violated by the Insured person;

2. failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise);

3. cancellation of the trip as the result of missing a flight
(train) from Ukraine for going on a paid trip as the result
of accident, road traffic or another accident or
breakdown of a vehicle (except for taxi) used by the
Insured person to get to the airport (railway station), as
well as the result of late arrival of flight (train), if it was
also the part of the booked and altogether paid trip from
the place of residence of the Insured person to the
place of departure from Ukraine to abroad, provided
that all requirements and recommendations of the
carrier regarding the procedure and term of departure
have been met;

The insured accident is also the fact of incurred losses by
the Insured person due to a sudden unforeseen interruption
of the trip, namely, early return to the country of permanent
residence, as a result of a sudden, unpredictable and
unintentional event that took place during a tourist trip
abroad, namely:



5.6.2. 3HULLIEHHST HEpPyXOMOro MamnHa 3acTpaxoBaHoi ocobu
BHACNIOK NOXeXi, CTUXIMHUX Nnx abo NpoTunpaBHUX 4in
TpeTix 0cCib;

5.6.3. BigMOBa y B’i34i B KpaiHy npu3HayeHHs 3acTpaxoBaHini
0ocobi, abo uneHy ii ciM’i NnpeacTaBHMKaMK opraHiB Bragm
KpaiHW NpU3HAYeHHs, SKWO Taka BiAMOBa MOTMBOBaHa
nigo3pol0 opraHiB BnNaau KpaiHW nogopoXi Ha He3aKoHHY
TPYAOBY Mirpadito Takux ocid abo nigo3poro HasiBHOCTI Y HUX
3axBoptoBaHHA Ha COVID-19, skwo uen pgiarHo3 Oyae
nabopaTtopHoO niaTBepmkeHn BucHoskoM [1J1P- Tecty B
YKpaiHi, Ikuii B CBOIO Yepry mae 6yTv NpongeHuii He nisHiwle
3 (TpbOX) AOHIB nicns MOBEPHEHHS OO0 Micua MOCTIHOro
nepebyBaHHA (MPOXNBAHHS);

5.6.4. 30601, BigMoBa B poOOTi MalMHHOIrO ObragHaHHA Ta iHLWi
HenepeabayveHi TexHiYHi HecnpaBHOCTI i3 3ac060M BOAHOro
TpaHcnopTy (NaviHep, Tennoxig), Nogopox (Kpyi3) Ha ssikomy
6yna 3abpoHboBaHa Ta onnaveHa, Wo NoTsArHyno 3a coboro
nepepuBaHHs NOAOPOX.

5.7. CTpaxoBMM BMUNagKOM TakKoX € akT MOHeceHHs
3acTpaxoBaHol 0cobow 30MTKIB, AKi MOB’A3aHi i3 Takumu
panToBMMU, HenepeabayvyBaHMMMU Ta HEHAaBMUCHUMM NOAIAMU, @
came:

5.7.1. 3ani3HeHHss Ha penc i3  YkpaiHn ans  34iNcHEeHHs
3abpoHbOBAHOI NOAOPOXI Y 3B’A3KY i3 HELLACHMM BMNAAKOM,
[OPOXHBLO-TPAHCMOPTHOIO ~ MPUFOAOKD  YXM  MOSIOMKOIO
rPOMafCbKOro TpPaHCMOPTHOro 3acoby (kpiMm Takci), Ha
akomy 3acTpaxoBaHa ocoba npsmMyBana A0 aeponopTy
(BoK3any), a TakoX BHacMiAoK 3anisHifioro npubyTTs pecy,
AKWO BiH € TakoX 3abpOHbOBAHOK i Pa3oM OnnayeHo
YaCTUHOI 3aranbHOi NOAOPOXi, BiA4 MiCLA MPOXMBAHHA
3acTtpaxoBaHoi ocobu [0 Micusa BignpaBreHHs 3a KOpOoH,
npu yMoBi, Wwo 6ynu BUKOHaHi BCi BUMOrv Ta pekoMmeHaauii
nepeBi3HMKa, KU 30INCHIOE NEepeBE3EHHS, LWoa0 NopsaKy
Ta CTPOKY BMi3ay;

5.7.2. 3ani3HeHHs1 pency, Ha sikomy 3acTpaxoBaHa ocoba npubyna
B YKpaiHy, y 3B'A3Ky i3 HelacHWM BMNaAKOM, MUCbMOBO
NiATBEPOXKEHOK TEXHIYHOK MOMOMKOK  TPaHCMOPTHOro
3acofy, WO MOTArHyNo 3a CoBOK 3amni3HeHHs Ha
nodanblUW BHYTPILWHIN nepeisg A0 Micus MPOXMBAHHA
3acTpaxoBaHoi 0CobU, SKLLO BiH € TAaKOX 3a0POHBOBAHOLO i
pa3oM  OnrnavyeHo YacTUHOK  3aranbHOi  MOAOPOXi,
6e3nocepeaHbO A0 MNOCTIMHOMO MiCUSA NPOXUBAHHS.

5.8. BuKno4veHHs1 i3 CcTpaxoBuMX BUNagKiB i OOGMeXeHHs
cTpaxyBaHHA. He BW3HAeTbCs  CTpaxoBMM  BUMAAKOM
CcKacyBaHHS MOSOPOXi, AKLO:

5.8.1. Taka nogopox byna npotunokasaHa 3acTpaxoBaHin 0coli

3a CTaHOM 3[0pOB’s;

5.8.2. NPUYMHOIO CKacyBaHHA abo nepepuBaHHSA MOAOPOXI €
006ii, Oyab-AKi 3axBOpHOBAHHHA, B TOMY YUCIi XPOHiYHi,
NCUXiYHI Ta iHGEKUiNHI 3axBOPKOBaHHSA, TpaHcnnaHTauisa
opraHiB, imyHogediunTHMI ctaH, CHI[, HoBOyTBOpEHHS, ki
HabyTi ocobot (CtpaxyBanbHUkOM, 3acTpaxoBaHOO
0cob0t0, YneHoM CciM’'i, CynmyTHMKOM) OO [aTW yKnagaHHs
[OroBoOpy CTpaxyBaHHS, HaBiTb SIKLLO BOHW Oynu BUSBMEHI
BrepLue abo NposBnANMCcsa NepiognyHo;

5.8.3. NPUYMHOI CkacyBaHHSA abo nepepuBaHHSA NO4OPOXi € noail
Ta CTpaxoBi BUNAAKK, iHLWI HiX BkadaHi y nyHkTax 5.5 — 5.7
uboro [lorosopy.

5.8.4. NPUYMHOIO CKacyBaHHA abo nepepuBaHHSA MOAOPOXI €
nepebyBaHHA Ha camoi3onsLii, KapaHTuHi, 06cepBaLii i T.n.
6e3 BCTaHOBMEHHS Bi4NOBIAHOrO AiarHo3y (B TOMy 4uchi
COVID-19), skuii NoTpebye BXUTTSA BKa3aHVX 3aX0AiB

5.8.5. Mopii BkasaHi B 5.5.1-5.5.11, aki € nigctaBo Ans
CkacyBaHHS NOAOPOXi, cTanucs 4o abo B AeHb yKnagaHHs
[OroBoOpY CTpaxyBaHHS B YaCTWHI CTpaxyBaHHsI (PiHaHCOBUX
pu3sukis

5.8.6. Mopii BkasaHi B 5.5.1-5.5.11, aki € nigctaBoo Ans
CcKacyBaHHSA NOAOPOXi CTanucs nicns BBeAeHHS B YKpaiHi
o6MexyBanbHUX 3axofiB (KapaHTWH, HaA3BUYaWHWUIA CTaH,
BOEHHWI CTaH, 3aKPUTTH KOPAOHIB, BiAMiHA pewncy i T.M.) ki
i Tak yHEMOXNMBUNW 3AINCHEHHS NMOAOPOXI.

5.8.7. BuknioyeHHAM  3i cTpaxyBaHHA N0  CTpaxyBaHHIO
hiHaHCOBUX pu3nkis TaKoxX € nepebyBaHHs
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha camoisonsuii,
KapaHTWHi, ob6cepBaLii i T.M. B KpaiHi NogopoXi.

5.9. CTpoku fii 4oroBopy cTpaxyBaHHs (DiHAHCOBUX PU3UKIB:

5.9.1. CtpokoM gii 4oroBopy cTpaxyBaHHs (hiHaHCOBUX PU3MKIB B
YacTWHi  HEMOXIMBOCTI  3[INCHEeHHs1  3abpoHbOBaHOI
nogopoxi (nignyHktn 5.5.1-5.5.13) € ctpok 3 00 rogmH 00
XBWIIMH HACTYNHOTO [HS Bi4 [OaTu  yKNagaHHA LbOoro
[0roBopy A0 AaTh NoyaTtKy Nogopoxi 3 BpaxyBaHHAM yacy
BiANpaBneHHA  TPaHCMOPTHOrO  3acoby Ha  sKOMy

5.6.1.

5.6.2.

5.6.3.

5.6.4.

5.7.

5.7.1.

5.7.2.

5.8.

5.8.1.

5.8.2.

5.8.3.

5.8.4.

5.8.5.

5.8.6.

5.8.7.

death, accident injury or sudden illness, including
COVID-19, of the Insured person or Insured person’s
family member requiring his/her immediate presence;

destruction of the Insured person's property as the
result of fire, natural disasters or illegal actions of third
persons;

refusal of entry into the country of destination to the
Insured person, his/her family member or travel
companion if such a refusal is motivated by a suspicion
of the authorities of the country of the travel in the
illegal labor migration of such persons or a suspicion of
having COVID-19 disease, if this diagnosis is
laboratory confirmed by the conclusion of a PCR test
in Ukraine, which, in its turn, must be passed no later
than 3 (three) days after returning to the place of
permanent residence;

failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise) that caused the interruption of the trip.

The insured accident also shall be understood as a
sudden unforeseen and accidental event which inflicted
losses to the Insured person, namely:

missing a flight (train) from Ukraine for going on a paid
trip as the result of accident, road traffic accident or
another accident or breakdown of a vehicle (except for
taxi) used by the Insured person to get to the airport
(railway station), as well as the result of late arrival of
flight (train), if it was also the part of the booked and
altogether paid trip from the place of residence of the
Insured person to the place of departure from Ukraine
to abroad, provided that all requirements and
recommendations of the carrier regarding the
procedure and term of departure have been met;

delayed flight (train) arrival in Ukraine as a result of the
accident, technical breakdown of the vehicle confirmed
in written that caused a delay on the further internal
transfer to the place of residence of the Insured person,
if it was also the part of the booked and altogether paid
trip directly to the place of residence of the Insured
person;

Exceptions to the insured accidents and limitations of
insurance. The insured accident shall not be the subject to
reimbursement in the following cases:

trip was not recommended due to the Insured person's
health problems;

the reason for the trip cancellation or interruption is
phobias, any diseases, including chronic, mental and
infectious diseases, organ transplantation,
immunodeficiency state, AIDS, neoplasms which were
acquired by a person (Insurant, Insured person, family
member, travel companion) before the date of
conclusion of the insurance contract, even if they were
first discovered or appeared periodically;

cancellation or interruption of the trip is caused by the
events and insured accidents, which are not specified
in item 5.5 — 5.7 of this Contract.

the reason for the trip cancellation or interruption is to
stay in self-isolation, quarantine, observation, etc.
without establishing an appropriate diagnosis
(including COVID-19), which requires the adoption of
these measures;

The events specified in 5.5.1-5.5.11, which are
grounds for cancellation of travel, occurred before or
on the day of conclusion of the insurance contract in
terms of insurance of financial risks;

The events specified in 5.5.1-5.5.11, which are
grounds for trip cancellation, occurred after the
restrictive measures in Ukraine (quarantine, state of
emergency, martial law, closure of borders,
cancellation of flights, etc.) that rendered travel
impossible anyway

An exception for insurance of financial risks is also the
stay of the Insurant (Insured Person) in self-isolation,
quarantine, observation, etc., in the country of travel.

5.9. Terms of the contract of trip cancellation or interruption

5.9.1.

insurance:
The period of validity of the financial risk insurance
contract in part of trip cancellation (items 5.5.1-5.5.13)



5.9.2.

5.9.3.

5.9.4.

nraHyBanocs 34iMCHATU NO4OPOX.

CTpokoM gii 4oroBopy CTpaxyBaHHS (DiHAHCOBUX PU3MKIB B
YacTUHI nNepepuBaHHs nodopoxi (nignyHktn 5.6.1-5.6.4) e
CTPOK Big OaTy no4vaTKy MOoAOpPOXi A0 AaTu ii 3aKiHYeHHs,
SAKLWO TpuBanictb nogopoxi He Ginbwe 30 kaneHaapHWX
OHiB. Akwo TpuBanicTe nogopoxi noHag 30 kaneHa4apHUX
[OHIB, CTPOK CTpaxyBaHHsi He Moxe OyTu Binbwnm nepLumnx
30 kaneHgapHuMX [HiB, SKWO iHWe He o0byMoBneHo
CTOPOHaMMU.

CTpokoM gii 4OroBopy CTpaxyBaHHs (DiHAHCOBUX PU3MKIB B
YacTWHI 3ani3HeHHsA Ha penc i3 Ykpainu (nignyHkT 5.7.1.) €
fata i 4ac BignpaBreHHsl, Sk BKasaHi B MpPOi3HMX
OOKyMeHTax i3 aeponopTy, 3anisHn4yHoro abo aBToBOK3any
B YKpaiHi [0 KpaiHu Nogopoxi.

CTpokoM gii 4OroBopy CTpaxyBaHHs (DiHAHCOBUX PU3MKIB B
YacTUHI 3ani3HeHHs pelcy, Ha sikomy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (nignyHkt 5.7.2.) € pata i 4ac
BiONpaBneHHs, $Ki BKasaHi B MPOI3HWX [OKyMeHTax i3
aepornopTy, 3anisHM4HOro abo aBTOBOK3any micta npubyTTa
B YkpaiHi ONns noganbluoro BHYTPILWHBOrO nepeisgy Ao
MicLst NPOXUBaHHA 3acTpaxoBaHoi 0cobu.

5.10. [ii 3acTpaxoBaHOi ocobu B pa3i HaCTaHHA CTPaxoBOro
BMNaAKy.

5.10.1.

5.10.2.

5.10.3.

Mpu HacTaHHi nopji nepegbaveHoi n. 5.5.1-5.5.13, 5.6.1-
5.6.4, 5.7.1-5.7.2 BHacnigok Skoi NPUAMAaETbCS pPilleHHSA
npo  ckacyBaHHa  abo  nepepuBaHHA  MOAOPOXi,
3acTtpaxoBaHa ocoba, abo ocoba, Wwo npeacrtaense ii
iHTepecn 30060B’sidaHa NpOTAroM 24 roguH 3 MOMEHTY
HacTaHHA Takoi Noaji (AaTv BiAMOBM y BUuaaui Bi3u, novaTky
3axXBOPIOBaHHS,, CMepTi, 3ani3HeHHs Ha niTak TOLLO)
nosigoMuTy npo ue CTpaxoBuKa efieKTPOHHOK MOLUTOK
Ha appecy info@eurotravelins.com.ua (uinogo6oBo). Y
BUNaAKy HeJoTpUMaHHs CTpOKiB NOBIAOMMEHHS,
obr'pyHTyBaTH Lie Y NMCbMOBIN dhopMi. Y 3aaBi MatoTb OyTn
BKa3aHi xapakTtep Ta 0OCTaBMHM CTpaxoBOi Mopji, Ha3Ba,
agpeca Ta pekBi3aUTU cyb’ekTa TypUCTMYHOI AisfibHOCTI,

SAKMA  OpraHisoByBaB MOI3AKy, [fAaTa BWisgy, BapTiCTb
noJopoxi, cyma cnnadyeHux Ccyb’ekTy  TYpUCTUYHOI
OisanbHOCTI  KowTiB, agpeca Ta Homep TenedoHy
CrpaxyBanbHuka.

Mpotarom 30 kaneHdapHWX [AHIB Bi4 [aTW  HaACTaHHS
CTpaxoBOro BUMNagky , a came nogii nepeadaveHoi n.5.5.1-
5.5.13, 5.6.1-5.6.4, 5.7.1-5.7.2 gka cTana MPUYNHOIO
BiAMOBW Big nogopoxi abo il nepepmBaHHsa (HEOTPUMAHHS
Bi3n abo iHWOI NpUYMHU BIAMOBWM Bi4 3annaHOBaHOI
NnoAopOXi, NepeprBaHHs MOAOPOXi YK 3ani3HEHHS Ha pelic)
Hagatn CTpaxoBuKy 3asiBy MNpO BUMnaTty CTPaxoBOro
BigLWKOOyBaHHA. Y 3asBi MalTb OyTW BkasaHi NpuynHU Ta
obcTaBMHU CTpaxoBOi Mopfii, Ha3Ba, agpeca Ta PeKBi3UTU
cy6’ekta OpOHIOBaHHS MOCAYr Ta MocTavanbHWKIB MOCMyr
ONna noi3gkv, gata Buisdy, BapTiCTb MOJOPOXi, cyma
chnnayeHnx 3a MoAopOoX KOLWTIB Ta AoAaHi Bci HeoOXiaHi
OOKYMEHTU, SKi  OBI'pyHTOBYHOTb  MPUYMHY  HACTaHHS
CTPaxoBOro BMMNaZKy, CyMy CrnflayeHux KOLWTiB Ta po3mip
3aBAaHOro 36UTKy.

Y Bunagky cmepTi 3acTpaxoBaHoi 0ocobu cnagkoemeLlb
3000B'A3aHN HapaTv CTpaxoBuKy 3asiBy Mpo Bunnarty
CTpaxoBOro BigwkogyBaHHA npotarom 30 AHIB Big gatu
NPUAHATTA CnaglWuHM Ta BCi HEODOXiOHI OOKYMEHTW, SiKi
OBI'PYHTOBYIOTb NMPUYMHY HACTaHHSA CTPaxXOBOro BMNaaKy Ta
po3Mmip 3aBAaHOrO 36UTKY.

5.11. ButpaTtu, fKi BigwkoaoByOTbCA CTpaxoBUKOM:

5.11.1.

5.11.2.

5.11.3.

5.11.4.

CTtpaxyBanbHUKY BIfLUKOLOBYETLCS Ta YacTuMHa MOro
KOWTIiB, WO BKMYEHA [0 CTPaxoBOi CyMM, $Ky He
noBepTalTb MOMy MOocTavarnbHUKM NOCNYr y BiAMOBIAHOCTI
[0 CTaBoOK WTpadHux caHkuin. Cyma CcTpaxoBoro
BifLLUKOAYBaHHS He Moxe OyTu binblue cTpaxoBoi cymu B
TPMBHSIX, PO3paxoBaHOi Ha f[aTy yknagaHHs [oroeopy
CTpaxyBaHHS.

[Onsa pesuaeHTiB  YKpaiHW CcTpaxoBe  BiALIKOOYBaHHSA
BUMMAYyeTbCs B FPUBHSIX.
Ons Hepes3naeHTiB YKkpaiHu cyma CTpaxoBoro

BifLLUKOOYBaHHS PO3PaxOBYETbCS BUXOASYM i3 CTPaxoBOI
CcymMun B TpuBHAX Ta nepepaxoByetbcd B EUR/USD 3a
Kypcom HBY Ha gaTy HacTaHHSA CTPaxoBOro BUMNAAKy.

Mpn ckacyBaHHi nogopoxi (nignyHktn 5.5.1 — 5.5.13
[orosopy) cyma CTPaxoBoro BiALIKOOYBaHHS
PO3PaxXOBYETLCS SIK PI3HULUSA MK (DaKTUYHO MOHECEHVMMU
Butpatamm CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) no
npuabaHHio nakeTa nocnyr Ans MoAOPOXi, BKIOYaK4u
BapPTICTb MPOI3HMX [JOKYMEHTIB, MonepedHlo  onnarty
BapTOCTi NPOXWBAHHS i T.N., T2 MNOBEPHYTO CYyDH'EKTOM

5.9.2.

5.9.3.

5.9.4.

is the period from 00 hours 00 minutes of the next day
from the date of the conclusion of this contract to the
date of the start of the trip, taking into account the
departure time of the vehicle on which the booked trip
was planned to carry out;

The term of insurance in part of trip interruption (items
5.6.1-5.6.4) is the period from the date of the beginning
if the trip till the date of its expiration, if the duration of
the trip is not more than 30 calendar days. If the travel
lasts more than 30 calendar days, the insurance period
cannot exceed the first 30 calendar days, unless
otherwise agreed by the parties.

The term of insurance in part of travel delay (item
5.7.1.) is the date and time of departure, specified in
travel documents from the airport, railway or bus
station in Ukraine to the country of travel destination.

The term of insurance in part of delay of the flight on
which the Insured person arrived to Ukraine (item
5.7.2) is the date and time of departure, specified in
travel documents from the airport, railway or bus
station in Ukraine for the further internal transfer to the
place of residence. In case of the insured accident, the
Insured person shall act as follows:

5.10. In case of the insured accident, the Insured person

shall act as follows:

5.10.1. Upon the occurrence of the event envisaged in clause

5.5.1-5.5.13, 5.6.1-5.6.4, 5.7.1-5.7.2 as a result of which
made a decision to cancel or interrupt the trip, the Insured
person or a person representing his/her interests, is obliged
within 24 hours from the moment of onset such an event
(the date of refusal to issue a visa, the beginning of the
disease, death, delay in the plane, etc.) to notify the Insurer
about it by e-mail to info@eurotravelins.com.ua (round the
clock). In case of failure to comply with the terms of the
notification, to substantiate it in writing. The application must
indicate the nature and circumstances of the insurance
event, the name, address and details of the tourist activity
that organized the trip, the date of departure, the cost of
travel, the amount of funds paid to the subject of tourism
activity, the address and telephone number of the Insured.

5.10.2. Within the period of 30 days since the date of the insured

accident namely the events provided in p.p. 5.5.1.-5.5.13,
5.6.1-5.6.4, 5.7.1-5.7.2 which caused the refusal of the trip
or its interruption (failure to obtain a visa or other reasons of
cancellation of the planned trip, interruption of the trip or
being late for flight (train)) the Insurant (Insured person)
should submit the written claim to the Insurer. In the claim
should be specified the reasons and circumstances of the
insured event, the name, address and details of the trip and
booking service providers, date of departure, the cost of the
trip, the amount paid for the trip, also all necessary
documents confirming the cause of the insured event, the
amount paid and the amount of loss should be attached.

5.10.3. In case of death of the Insured person, the heir shall

5.11.

5.11.

5.11.

5.11.

5.11.

provide the Insurer the written claim within the period of 30
days since the date of accepting succession together with
all necessary documents that substantiate reasons of the
insured event and amount of losses

Expenses that shall be reimbursed by the Insurer:

1.The Insurer shall reimburse to the Insurant for that part of
his assets that is included into insured sum and not
returned by the travel service providers in accordance
with the rates of penalties stated by them. The amount
of insurance compensation cannot exceed the sum
insured in UAH, calculated on the date the Contract
conclusion.

2.For the residents of Ukraine the insurance compensation
shall be paid in UAH.

3.For foreign residents of Ukraine the insurance
compensation shall be calculated on the base of the
sum insured in UAH and converted into EUR/USD at
the rate of the NBU applicable on the date of the
insured event.

4.In case of trip cancellation (p. 5.5.1.-5.5.13 of the
Contract) the amount of insurance compensation shall
be calculated as the difference between actual costs of
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5.11.5.

5.11.6.

5.11.7.

5.11.8.

5.11.9.

5.12. YmoBu
3[incHioe cTpaxoBy Bunnaty CTpaxyBanbHUKY (3acTpaxoBaHii
0co06i) Ha nigcTaBi HACTYMNHUX LOKYMEHTIB:

>

5.12.1.

TYPUCTUYHOI AiSNbHOCTI CyMOI0 y BiANOBIAHOCTI 3i CTaBkamu
WTpaHNX CcaHKUi, BCTAHOBMEHUX MOCTaYanbHUKaMu
TYPUCTUYHWX MOCHIYT.

[Mpn [OCTpPOKOBOMY nNepepuBaHHi NOAOPOXi (MiAMYHKTW
5.6.1 — 5.6.4 JoroBopy) cyma CTpaxoBOro BifLUKOAYBaHHS
PO3PaxoBYETLCH SK Pi3HULSA MK (PaKTU4HO MOHECEHUMMU
BuTpatamm CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) no
OpOHIOBaHHIO nakeTa nocnyr Ans MoAOPOXi, BKMOYAK4M
BapTiCTb NPOI3HMX [OOKYMEHTIB, mnonepegHlo onnaty
BapTOCTi MNPOXWBaHHS i T.M., Ta BapTIiCTIO CMOXUTUX
TYPUCTUYHMX nocnyr. Takox CTpaxoBMKOM 3AINCHIOETLCS
KOMMEeHcalis [oAaTKOBMX BUTPAT Ha 3BOPOTHIM Mpoisg
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu), noB'dA3aHui i3
nepeprvBaHHAM MOAOPOXi, EKOHOMIYHMM Knacom Ta B
Mexax HEBUKOPUCTAHOI YaCTUHN CTPAxoBOi CYMU.

Y Bunagky 3anisHeHHs CTpaxyBanbHuka (3acTpaxoBaHoi
ocobun) Ha penc i3 Ykpainn (mignyHkt 5.7.1 [Jorosopy),
CTpaxoBuK 34IMCHIOE KOMMNEHcaLito 0BrpyHTOBaHMX BUTpaT
3acTpaxoBaHoi 0coby Ha MPOXMBAHHSA, XapyyBaHHA Ta
npoisg [o iHworo aeponopty (Bok3any) y cymi go 200
EUR/USD.

Y BuUNagky 3anisHeHHs pency, Ha sakomy CTpaxyBanbHUK
(3acTpaxoBaHa ocoba) npubyna B YkpaiHy (MignyHkT 5.7.2
[oroBopy), WO MOTArHyNo 3a cobol 3ani3HeHHs Ha
noganbLumnn onnayeHun BHYTPILLHIN nepeisg
Oe3nocepeAHbO 40 MOCTIMHOrO Micus  MPOXMBAHHSA,
CTpaxoBuK 34iNCHIOE KOMMEHcaLito 0brpyHTOBaHUX BATpaT
3acTpaxoBaHOi 0COOM Ha MPOXUBAHHS, XapyyBaHHs Ta
npoi3g A0 MOCTIMHOro Micusa NpoxuBaHHs y cymi go 100
EUR/USD.

Cyma CcTpaxoBOro BifLIKOAYBaHHA He Moxe OyTu Ginblue
CyMU TMOHECEHUX BUTpaT Ta B paMKaxX BW3HAYEHOi B
[0roBOpi CTPaxoBoi CyMU.

I3 cymmum cTpaxoBoro BIAWKOAYBaHHS  YTPUMYETHCS
dppaHwmza y posmipi 10%, SKWO iHWeE He BM3HAYEHO
[orosopom.
30INCHEHHA CTpaxoBoOi

BUnNnaTu. CTanOBVIK

3agBa CrtpaxyBanbHuka (3acTpaxoBaHoi
OTPVMMaHHS CTPaxoBOro BiALIKOAYBaHHS;
[OOroBip i3 Cy6’'€eKTOM TYPUCTUYHOI OiSiNbHOCTI NPO HagaHHSA
TYPUCTUYHUX Nocnyr abo iHWKUM nocTavanbHUKOM MoCnyr
Ons 3abpoHbOBAHOT NOAOPOXi;

yeku, KBUTaHLLT, o cBigyaTh npo cnnaTty
CTtpaxyBanbHMKOM BapTOCTi nocnyr 3abpoHbOBaHUX AN
NoaopOXi;

OOKYMEHTU Bif Cy0'ekTa TYpPUCTWYHOI AisnbHOCTI abo
iHWOro nocTayanbHUKa nocnyr Ang  3abpoHbOBaHOI
noaopoXi, WO MiATBEPAXYHTb OpOHIOBaHHA Ta onnaty
nocnyr ans CtpaxyBarnbHuka (3actpaxoBaHoi ocobu);
OOKYMEeHTM BiA nocTavarnbHuKa nocnyr, 3okpema Big
TPaHCMOPTHUX MiANPUEMCTB, KOHCYNbCTB, rOTEN0 Ta iHLWKX
opraHisauin, nocnyrn sikux OynvM 3amMOBMeHi Ta OnfaveHi
ons CrpaxyBanbHuka (3acTpaxoBaHoi ocobu), Lo
nigTBEPOXYIOTh LWTpadpHi caHKLUii BHAcnigok ckacyBaHHSA
nogopoXxi;

OOKYMeHTU Bifg cyb’ekta TypuUCTMYHOI AisnbHOCTI abo
iHWOro moctayanbHWKa nocryr Ans  3abpoHbOBaHOI
NoAOPOXi, LLOAO0 CyMM KOLUTIB NoBepHYTOi CTpaxyBanbHUKY
(BacTpaxoBaHili 0cobi) BHacMigoOK cKkacyBaHHs MOLOPOXi;
OOKYMEHT, Wo noceigdyye ocoby CTpaxyBanbHuka
(BacTpaxoBaHoi ocobu) (y BunNagKy cMepTi — CnagkoeMLis)
Ta KOnito [OBIiAKM MPO MNPUCBOEHHS iAeHTUIKaLINHOIO
HoMepa;

y pasi ckacyBaHHsi abo nepepuBaHHS 3abpPOHLOBAHOI
NoJOPOXXi BHACIAOK CTPaxoBMX BMMNAZAKIB i3 YneHamu cim'i
abo cynytHukamm CTpaxyBanbHuka (3acTpaxoBaHoi
ocobu), HagatTbCsA KONil AOKYMEHTIB, WO NigTBEPOXYOTb
poavHHi 38’3k CTpaxyBanbHuKka (3acTpaxoBaHoi ocobu)
Ta 0cobu, B HACNigoK nogii 3 sSIKOK CKacoBYETHCSI NOAOPOXK
(skwo Taka ocoba He € 3acTpaxoBaHow 0coboto), Konii
[OOroBOPIB  KOMMIEKCHOrO  CTpaxyBaHHS,  MPOi3HUX
OOKYMeHTIB, BayyepiB i T.M. CYNyTHUKIB, LO Manu
3AiINCHIOBATK CMifbHY i3 3acTpaxoBaHoO 0CO60 NOAOPOXK;
[04aTKOBO oo BULLIE3a3HAYEHMX OOKYMEHTIB
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3000B’si3aHUI
Hagatn CTpaxoBWKy OOKYMEHTM, BIAMOBIAHI CTpaxoBOMY
BUNafKy, WO BKasaHi y nignyHkrax 5.12.1 —5.12.10

y pasi ckacyBaHHa abo nepepuBaHHs CTpaxyBanbHUKOM
(3acTpaxoBaHot 0cob0ol) 3abpOHLOBAHOI  NMOAOPOXi

ocobn) Ha

travel services incurred by the Insurant (Insured
person), including travel tickets, prepaid
accommodation, etc., and the sum returned by travel
service providers in accordance with the rates of
penalties stated by travel service providers.

5.11.5.In case of interruption of the trip (item 5.6.1-5.6.4 of the

Contract) — the sum of insurance compensation shall
be calculated as the difference between actually
incurred losses of the Insurant (Insured person) related
to the booking of the package of travel services,
including travel documents, advance payment for
accommodation etc, and cost of the consumed travel
services. The Insurer shall also reimburse for
additional expenses related to return trip of the
Insurant (Insured person) connected with trip
interruption in economy class and within the unused
part of the insured sum.

5.11.6.In the event the Insurant (Insured person) is late for the

flight (train) from Ukraine (item 5.7.1. of the Contract),
the Insurer shall reimburse for the reasonable
expenses of the Insured person connected with
accommodation, nutrition and transfer to the next
airport (railway station) in the amount of 200
EUR/USD;

5.11.7.In case of late arrival of flight (train), on which the Insurant

(Insured person) arrived to Ukraine (item 5.7.2 of the
Contract), resulting in the Insurant being late for the
further paid transfer directly to the permanent place of
residence, the Insurer shall reimburse for the
reasonable expenses of the Insured person connected
with accommodation, nutrition and transfer to the
permanent place of residence in the amount of 100
EUR/USD;

5.11.8.The amount of insurance compensation cannot exceed

the amount of expenses incurred and must be within
the limits of the insurance sum specified in the contract

5.11.9.Deductible making up 10% shall be deducted from the

amount of insurance compensation, unless otherwise
provided in the Contract.

5.12. Terms and conditions of insurance payment. The

»

»

5.12.1.

Insurer shall make insurance payment to the Insurant
(Insured person) on the basis of the following documents:

the Insurant’s (Insured person’s) claim for insurance
compensation;

travel service contract with the travel service provider
or other provider of services for the booked trip;
checks, receipts that prove payment by the Insurant of
the cost of booked travel services;

documents issued by the travel service provider or
other provider of services for the booked trip that
confirm the booking and payment for services provided
to the Insurant (Insured person);

documents from a service provider, in particular, from
transport companies, consulates, hotels and other
organizations, whose services were ordered and paid
for the Insurant (Insured person), confirming penalties
due to travel cancellation;

documents issued by the travel service provider or
other provider of services for the booked trip
concerning the amount returned to the Insurant
(Insured person) as the result of cancellation of the trip;
document certifying the identity of the Insurant (Insured
person) (in case of death — heir) and a copy of the
identification code certificate;

in case of cancellation or interruption of the booked trip
due to the insured events with the family members or
companions of the Insurant (Insured person), the
copies of documents confirming kinship of the Insurant
(Insured person) and the person with whom the insured
event has happened (if such a person is not the
Insured person), copies of comprehensive travel
insurance contracts, travel documents, vouchers etc.
of travel companions who were supposed to
accompany the Insured person in the trip;

in addition to the above mentioned documents, the
Insurant (Insured person) should provide the Insurer
with the documents corresponding to the insured
accident mentioned in the items 5.12.1 — 5.12.10;

in case of cancellation or interruption by the Insurant
(Insured person) of the booked trip as a result of



5.12.2.

5.12.3.

5.12.4.

5.12.5.

5.12.6.

5.12.7.

5.12.8.

5.12.9.

5.12.10.

5.12.11.

BHacCnNiJoK TpaBMU, 3aXBOPHOBaHHSA, cMepTi 3acTpaxoBaHoi
ocobu abo uneHis ii cim'i, abo cynyTHukiB (nignyHkTn 5.5.1
—5.5.3 Ta nignyHkTy 5.6.1 [JoroBopy): odiuiiHy 4OBIAKY i3
MeOMYHOro  3aknagy npo  TpaBMy  (3aXBOPHOBaHHS,
NiKyBaHHS), MeOMYHi MpUnuMcK Ta 3acTepexeHHs LWodo
noaopoXi, KONii JOKYMEHTIB, WO MiATBEPMXYOTb POOWHHI
3B’A3kM 3acTpaxoBaHoi 0cobu Ta ocobu Yepes xBOpoOy
SIKOI  CKaCOBYETbCHA MOAOPOX (SKWO Taka ocoba He €
3acTtpaxoBaHo 0coboto), Konii JOroBOpiB KOMMIEKCHOro
CTpaxyBaHHSA CyMyTHUKIB, LLO Marnu 34iNCHIOBaTH ChifbHY i3
3acTpaxoBaHo 0cobOK MNoAgopoX. Y BUMNAAKy CMepPTi
ocobn — CTpaxoBWKy HagaeTbCs KOMisi CBigouTBa Mpo
CMepTb Ta KoMis CBiAoLUTBa Npo Crnafjok;

y pasi ckacyBaHHs abo nepepuBaHHS 3abpPOHLOBAHOI
NoJOPOXi  BHACMIAOK 3HULLEHHS HEepyxoMoro ManHa
CrpaxyBanbHuka (3actpaxoBaHoi ocobu) (nianyHktu 5.5.4
Ta 5.5.2 [loroBopy): NpaBo yCTaHOBYi AOKYMEHTM Ha MaliHo,
[OoBigKka BCTAHOBMEHOro 3paska 3 KOMMETEHTHWX OpraHis
3anexHo Bi  xapakTtepy  CTpaxoBoro BMNaaKy
(npaBooxopoHHMx opraHie, MHC, aBapiiHux cnyxo,
XUTNOBO-KOMYHANbHUX CRyX6, CENCMOOriYHoi Ccnyxou
TOLWO), SKi MiATBEPAXYHTb (QaKT HaCTaHHA CTPaxoBOro
BMNAZKy, a TakoX nepenik Ta OnNuc 3HULLEHOro ManHa;

y pasi ckacyBaHHs abo nepepuBaHHS 3abpPOHLOBAHOI
NOAOPOXi BHACNIAOK BUKpPadeHHs abo  MOLIKOOXKEHHS
TpaHcnopTHoro 3acoby (T3), Ha skoMy nnaHyBanocs
3[iMCHEHHs 3abpoHboBaHOi nogopoxi (mignyHkt 5.5.5
[oroBopy): TexHi4HMn nacnopT Ha T3, npotokon npo OTI1
Ta fosigka 3 BignosigHoro  nigposginy HauioHanbHol
noniuii Ykpainn abo goigka i3 NpaBOOXOPOHHWX OpraHis
npo 3asieneHy nogito (MHC, aBapiniHux cnyx®6, XuTnoBo-
KOMYHarnbHMX CNyX0, CencmornoriyHoi cnyxbu Towlo), ski
NiATBEPOXKYIOTE (DaKT HACTaHHSA CTPaxoBOro BUNAAKy, a
TaKkoX nepenik Ta onuc NOLUKOMKEHb i3 CTaHLiT TEXHIYHOrO
06cnyroByBaHHs;

y pasi ckacyBaHHsi 3abpOHbOBaHOI MOJOPOXi BHACMILOK
BuknuKy CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) go cyay
(nignyHkT 5.5.6 [JoroBopy): cyaoBa NoBiCcTKa;

y pasi ckacyBaHHsi 3abpOHbOBaHOI MOJOPOXi BHACMILOK
HEOTPUMaHHs, 3aTpUMKM y Buaadi B'i3HOT Bi3n abo
nepepvBaHHA NOJOPOXi BHACMIOOK BiAMOBW y B'i34i Y KpaiHy
npusHaveHHs CtpaxyBanbHuka (3acTpaxoBaHow 0coboto)
abo Kkum-Hebyab i3 uneHiB i CiMT uM  CynyTHWKIB
CrpaxyBanbHuka (3actpaxoBaHoi ocobu) nig Yac nogopoxi
(nmignyHktn 5.5.7 - 5.5.9 T1a 5.6.3 [oroBopy): odiuinHa
BiAMOBa y BMAaYi Bi3W BiJ KOHCYIbCbKOi YCTaHOBU (SIKLLO
Tak1n JOKYMEHT BMAaBaBCs); AOBIAKY NPO AaTy OTpUMaHHS
Bi3W; KOMil0 3aKOpAOHHOro nacrnopTta i3 wWTamMnoMm npo
BiAMOBY Yy BuAadi Bi3an abo npo BiAMOBY y B'i3di y KpaiHy
NPU3Ha4YeHHa i3 npea’sBneHHAM  opuriHany  LbOro
nacnopra, AoBifka Big nikaps Npo BCTAHOBMIEHHA AiarHo3y
3 jloaaBaHHs nabopaTopHO NiATBEPAXEHOrO BUCHOBKY, iHLUI
OOKYMEHTW, WO  MNIATBEpPAXYTb  (akT  HacTaHHSA
BiZNOBI4HOI CTPaxoBOI NOAii;

y pasi BUKpaOEHHs [OKYMEHTIB, BIACYTHICTb SKUX He
[03BOSISIE 30INCHUTM NOAOPOX, (NianyHKT 5.5.10 Jorosopy):
Konis 3asBu B opraHn MBC Ta BuTar 3 EPAP;

y pasi 3BinbHeHHsi CTpaxyBarnbHuka (3actpaxoBaHoi ocobm)
3 poboTtu 3a iHiyiatmeo pobotodaBus (mignyHkT 5.5.11
[oroBopy): konii Haka3dy NPO NOBIJOMIIEHHS NPO 3BifTbHEHHS
Ta Hakasy npo 3BiflbHEHHS, KOMit0 TPYAOBOI KHUKKY;

y pasi ckacyBaHHA abo nepepuBaHHA 3abpPOHbOBAHOI
nogopoxi BHacnigok 36oto, BigMoBM B pobOTi MaLMHHOMO
obrnagHaHHA Ta  iHWUX HenepegbayeHux  TEexXHIYHUX
HecnpaBHOCTEN, i3 3ac060M BOLHOIrO TPaHCMNOPTY (NigNyHKT
5.5.12 Ta 5.6.4 [oroBopy): odpiviHe noigomneHHs Ta/abo
[OBiZka onepaTtopa Kpyiay.

y pasi ckacyBaHHsi 3aOpoHbOBaHOI NMOJOPOXi BHACMILOK
3anisHeHHsi CTpaxyBarnbHuka (3acTpaxoBaHoi ocobu) Ha
penc i3 Ykpainm (nignynktn 5.5.13 ta 5.7.1 [Jorosopy):
[OBiZKka Big nepeBi3HMKa NPO 3ani3HEeHHS i3 3a3HaYeHHAM
NpWYMHK; NPOI3HI AOKYMeHTW; fosigka npo OTII; posigka
npo HewacHWA BUNadoK; Yeku, KBWTAHUii i T.n., WO
06r'pyHTOBYIOTE A4OAATKOBI BUTpPaTK 3acTpaxoBaHoi ocobu.
y pasi 3anisHeHHs pewcy, Ha skomy CTpaxyBanbHUK
(3acTpaxoBaHa ocoba) nmpubys(na) B YkpaiHy (nianyHkT
5.7.2 [oroBopy): nNpoi3Hi OOKYMEHTW; [oBigka Big
nepeBi3HMKa MNPO Yac Ta MPUYMHY 3ani3HEHHs] pency;
[OBifKka Npo HeLacHWIN BUNaAoK; NPOi3Hi JOKYMEHTU; YeKu,
KBUTaHUIT i T.M., WO OOGrpyHTOBYIOTH [0AATKOBI BUTpaTU
3acTpaxoBaHoi 0cobu.

3 ypaxyBaHHAM 06cTaBuH nogii, wo Biabynack, CTpaxoBuk
Mae npaBoO BuMaratM [[oAdaTKoBi  AOKYMEHTW  Ans

5.12.2.

5.12.3.

5.12.4.

5.12.5.

trauma, illness, death of the Insured person or his/her
family member or travel companion (items 5.5.1 - 5.5.3
and item 5.6.1 of the Contract): official certificate of
trauma (iliness, treatment) issued by the medical
institution and medical prescriptions, copies of the
documents that prove kinship of the Insured person
and person, as a result of disease of which the trip was
cancelled (if such person is not the Insured person),
copies of comprehensive travel insurance contracts of
travel companions who were supposed to accompany
the Insured person in the trip. In case of death of the
person — the certificate of death and copy of the
certificate of inheritance shall be provided to the
Insurer.

in case of cancellation or interruption by the Insurant
(Insured person) of the booked trip as a result of
destruction of the Insurant’s (Insured person’s)
property (item 5.5.4 and 5.5.2 of the Contract): property
titte documentation, standard certificate issued by
relevant authorities depending on the nature of the
insured accident (law enforcement bodies, Ministry of
Emergency  Situations, = emergency  services,
communal services, seismological services etc.) that
proves the fact of the insured accident and the list of
damaged or destroyed property;

in case of cancellation or interruption of the booked trip
as a result of theft or damage to the vehicle, by which
it was planned to make a booked trip (item 5.5.5 of the
Contract): registration certificate on vehicle, accident
report and certificate from the responsible unit of the
National Police of Ukraine or certificate about the
stated event (MES, emergency services, communal
services, seismological services etc.), confirming the
fact of the insured event, and a list and description of
the damage from the technical service station;

in case of cancellation of the booked trip as a result of
summon to the court of the Insurant (Insured person)
(item 5.5.6 of the Contract): subpoena;

in case of cancellation of the booked trip due to non-
receipt, delay in issuing an entry visa by the Insurant
(Insured person) or any of his family members or travel
companions of the Insurant (Insured person) or trip
interruption due to refusal to enter the country of
destination for the Insurant (Insured person) or any of
his family members or travel companions of the
Insurant (Insured person) (items 5.5. 7 - 5.5.9 and
5.6.3 of the Contract): an official refusal to issue a visa
from a consular post (if such a document was issued),
a certificate on the date of receipt of the visa, a copy of
the passport with a stamp on the refusal to issue a visa
or on the refusal to enter the country of destination,
presenting the original of this passport, a certificate
from a doctor about a diagnosis with the laboratory-
confirmed conclusion, other documents confirming the
occurrence of the relevant insurance event;

5.12.6.in case of theft of documents, that caused the cancellation

of the trip (item 5.5.10 of the Contract): copy of the
statement to the police and certificate confirming the
initiation of proceedings;

5.12.7.in case of dismissal of the Insurant (Insured person) by

the initiative of the employer (item 5.5.11 of the
Contract): copy of the dismissal notice and the order
on dismissal, copy of a workbook;

5.12.8.In case of cancellation or interruption of the trip as a result

of failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) (items 5.5.12 and 5.6.4 of the
Contract): official notice and/or certificate from the
cruise operator.

5.12.9.in case of cancellation of the booked trip as a result of the

5.12.10.

Insurant (Insured person) being late for the flight (train)
from Ukraine (item 5.5.13 and 5.7.1 of the Contract):
certificate issued by the carrier that indicated the
reasons of delay, travel documents, accident
certificate, certificate of a road traffic accident, checks,
receipts, etc., grounding additional expenses of the
Insured person.

in case the Insurant's (Insured person's) flight(train) to
Ukraine is delayed (item 5.7.2 of the Contract): travel
documents; certificate issued by the carrier that
indicates the time and reason of delay of the flight
(train); checks, receipts etc. grounding additional
expenses of the Insured person.



5.13.

5.14.

5.15.

nigTBepaXeHHs akTy Ta 06CTaBMH HACTaHHSA CTPaxoBOro

BUNAZKY, a TAKOX BU3HAYEHHS pO3Mipy CTPaxoBOi BUMNMaTK.
PosipBaHHs aorosopy KOMMIEKCHOro CTpaxyBaHHsi
noaopoXytumnx (Nomicy) B YaCTUHI CTpaxyBaHHA (hiHAHCOBMX
pu3sukiB 3a iHiLiaTueoro CTpaxyBanbHMKa MOXITMBE HE MEHLLE,
HXk 3a 7 [i6 [o patu 3akiHYeHHs CTpoky Aii Jorosopy
CTpaxyBaHHSA DiHAHCOBOIrO PU3KKY.
[ns posipBaHHs [OroBopy KOMMIIEKCHOTO CTpaxyBaHHS
noAopoXy4MxX (Nonicy) B YacTUHI CTpaxyBaHHA (DiHAHCOBUX
pusnkis CTpaxyBanbHUK 3000B’A3aHui nogatn CTpaxoBuKY
NUCbMOBY 3asiBY i3 3a3Ha4eHHAM MNPUYMHKU posipBaHHA. [1o
3asBY [OAAI0TLCS:

OpuriHan 4OroBopy KOMMMEKCHOrO CTpaxyBaHHS (monicy);

Konisi 3akopaoHHOro nacrnopra;

Konist 4OBIAKM Npo NPUCBOEHHS iAeHTUdIKALINHOro HOMepY;

[oKyMeHTH, WO NiATBEPAXYIOTb ONnnaTy CTPaxoBoi npemii.
Micns posipBaHHS [0roBOPY KOMMMEKCHONO CTpaxyBaHHS
nogopoxytounx (nonicy) CTrpaxyBarnbHUKY MOBEPTaETLCA
YyacTuHa CTpaxoBOi MpeMii, NponopuiiHa KinbKOCTi AHIB, Ska
3anuLumnacs Bif AaTv posipBaHHA 40 AATW NoYaTKy NOAOPOXi.

Posgin 6. CTPAXYBAHHA BATAXKY

6.1. MMpegmeTom cTpaxyBaHHSA € MaiHOBI iHTepecu CTpaxyBanbHuKa

6.2.

6.2.2.

6.2.3.

6.2.4.
6.2.5.

6.2.6.

(BacTtpaxoBaHoi 0ocobu), WO He cynepeyvaTb 3aKOHOAABCTBY
YkpaiHu,
PO3MNOPSAKEHHSIM Garaxem.

CtpaxoBuMu BuNagkamn € 36uTkn 3acTpaxoBaHoi ocobu,
CMPUYMHEHI
noLUKomxeHHAM Baraxy nig yac nogopoxi 3actpaxoBaHoi ocobu
BHACNIAOK TakNX Nopain:

6.2.1.

NnoB’si3aHi 3 BOJIOAIHHAM, KOPWUCTYBaHHsAM Ta

BTpaTtolo, SHULLEHHAM abo HYaCTKOBUM

Kpagikka 3 NPOHUKHEHHSAM, rpabix, po3bili, a Takox BTpaTa
abo MOLIKOAXEHHS B Npoueci nepeBe3eHHs, Konu bGarax
nepegaHvi nig BignoBiganbHiCTb NEPEBI3HUKA;

OTIM (abo iHwa noAis 3a y4acTio TpaHCMOPTHOro 3acofy)
abo HewlacHui BMNAgoK, WO CTaBcs i3 3acTpaxoBaHoO
0co0010;

OypeBii, HenepenbayveHwlt, panToBUi
BKJTHOMAKOYN HaCNiaKM BUNagaHHA onagis;
noxexa, yaap énuckaeku, Bubyx;
3ani3HeHHs Garaxy Ha TepMiH noHag 6 roguMH 3 MOMEHTY
npubyTTA B KpaiHy TMMYacoBoro nepebyBaHHs;

BTpaTta 3a KOPAOHOM [OKYMEHTIB, HeobxigHux ans
NOBEPHEHHS 40 KpaiHW NOCTIMHOIO NPOXNBAHHS;

BMNMMB  BOAM,

6.3. CTpaxoBuii 3axucT Aie nuwe woao 6araxy, Skui:

nepegaHvi nig BignoBiaanbHiCTb NEPEBI3HNKA;

nepefaHvini Ha 30epiraHHA B KaMepu CXOBY Y rOTensx,
naHcioHatax, 6yanHKax BignoYMHKy i T.M.;

3HaxXoAMBCA Y 3a4YMHEHUX HOMepax roTeniB, MaHCioHaTiB,
OyOVHKIB BiANOYMHKY;

3HaxoOMBCSA Y 3a4YMHEHOMY TpPaHCMOpPTHOMY 3acobi (3a
KOPAOHOM), SIKMIN 0BnagHaHUi curHanisauieto i 3anuLieHni
Ha aBTOCTOSHLi abo y rapaxi, L0 OXOPOHSIIOTLCS;

OyB £K py4yHa MokKnaxa y pasi NMOo4OpOXyBaHHA Yy cknagi
TYPUCTUYHOI TPYNN TPaHCMOPTHUM 3acob0M MepEBIi3HKKa,
KU NnepeadadeHnin 4OroBOpoOM Npo HagaHHSA TYPUCTUYHUX
nocnyr.

6.4. CTpaxoBe BigwKoayBaHHA (KOMMNeHcauis 301TKiB).

6.4.1.

6.4.2.

6.4.3.

BigwkoayBaHHs  CTpaxoBuMkoMm  30MTKIB  Big BTpaTtw,
3HULLEHHS1 a0 YaCTKOBOrO MOLUKOAXKEHHS 3aCTPaxoBaHOro
baraxy  CrtpaxyBanbHuka  (3acTpaxoBaHoi  ocobu)
BHacnigok CTpaxoBux BMNaAKiB, nependaveHmx
nignyHktamm  6.2.1 — 6.2.4, 30iNCHIOETBCA B MexXax
CTpaxoBOi CyMu N0 CTpaxyBaHHIO Haraxy i3 BigpaxyBaHHAM
dpaHwman y po3mipi 10%, AKWO iHWe He 3asHa4vyeHo y
Horoeopi. [Jo cymu CTpaxoBOro BiALIKOA4YBAHHSA TaKOX
BXOOSATb BUTPaATVW Ha PEMOHT, ekcnepTuay, 36epiraHHs Ta
nepecunky 3HamgeHux pedven, SKWO Le MNoB'si3aHo 3
HaCTaHHSM CTPaxOBOro BMMNaaKy.

BigwkoayBaHHss ~ CTpaxoBMKOM  [OAAaTKOBUX — BUTpaT
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha npuabdaHHs
npegMeTiB  nepLloi HeoOXigHOCTI, 6e3 sKMX He MOXHa
06iNTMCb, BHACNIZOK 3ani3HeHHs 6araxy Ha TepMiH noHaz, 6
roaMH 3 MOMEHTY npubyTTa B KpaiHy TMM4YacoBOro
nepebyBaHHA (MignyHKT 6.2.5 [loroBopy) 3AiNCHIOETHCA B
mexax 10% Bif cTpaxoBoi cymu no Garaxy.
BigwkoayBaHHss ~ CTpaxoBMKOM  [OAAaTKOBUX — BUTpaT
CrpaxyBanbHuka (3actpaxoBaHoi 0cobu) Ha 0POPMIIEHHSI
[OKYMEHTIB, HeoOXigHWX [ONns MOBEPHEHHS [0 KpaiHu
NOCTINHOTO  MpOXuUBaHHs  (NignNyHkT 6.2.6  [dorosopy),

5.12.11. Taking into account the circumstances of the event that
took place, the Insurer has the right to require
additional documents to confirm the fact and
circumstances of the occurrence of the insured event,
as well as to determine the amount of insurance
payment.

5.13. Termination of the comprehensive travel insurance
contract (policy) in terms of financial risk insurance on the
initiative of the Insured is possible not less than 7 days
before the date of expiry of the contract of financial risk
insurance (before the trip) in the part of the cancellation of
the trip.

5.14. For termination of the contract of comprehensive travel
insurance (policy) in terms of financial risk insurance the
Insured shall submit to the Insurer a written notice
indicating the reasons for termination. The notice shall
include:

»  Original of the comprehensive travel insurance
contract (policy);

»  Copy of travel passport;

» Copy of identification code certificate;

»  Document confirming the payment of insurance
premium.

5.15. After the termination of the contract of comprehensive
travel insurance (policy) the Insured shall receive back the
insurance premium in amount proportional to the number
of days remaining from the date of termination to the date
of departure.

Section 6. LUGGAGE INSURANCE

6.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

6.2. Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

6.2.1. larceny, burglary or robbery, as well as loss or damage in
the course of transportation, when the luggage is
transferred under the responsibility of the carrier;

6.2.2. traffic accident (any accident involving vehicles) or other
accidents that happened to the Insured person;

6.2.3. hurricanes, unpredicted, sudden floods, including the

consequences of precipitations;

6.2.4. fire, strikes of lightning, explosions.

6.2.5. luggage delay for the period of more than 6 hours since

the time of arrival in a country of temporary stay;

6.2.6. loss of the documents abroad required for return to

Ukraine;

6.3. The Insurer shall indemnify for the expenditures caused by
loss, partial damage or destruction of the Insured person's
luggage in the following cases:

» the carrier was responsible for luggage;

» luggage was stored in a luggage office in hotels,
boarding houses, holiday homes etc.;

» luggage was stored in a locked room of a hotel,
boarding house, holiday home etc.;

» luggage was stored in a locked vehicle (abroad)
equipped with alarm system and left in the
guarded parking lot or a garage;

» hand luggage that was damaged or lost while
traveling by the carrier's transport (envisaged by
travel service contract) with a group of tourists.

6.4. The Insurer shall
following cases:
6.4.1. The Insurer shall reimburse for expenses caused by
loss, destruction or partial damage of the insured
luggage of the Insurant (Insured person) as a result of
insured accidents stipulated by the subitems 6.2.1 —
6.2.4, within the limits of the insurance sum under
luggage insurance minus deductible in the amount of
10% if other is not indicated in the Insurance Contract.
The expenses connected with repair, examination,
storing and sending of luggage shall be included to the

sum of insurance compensation.

indemnify (reimburse) for the

6.4.2. The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) made to purchase

necessary essential goods as a result of luggage delay



6.5.

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

6.5.8.

6.5.9.

3[INCHIOETBCS Y MOBHOMY PO3Mipi B MeXax CTpaxoBoi CymMu

no cTpaxyBaHHIo baraxy.
Buknio4veHHA i3 cTpaxoBMX BuNagkiB i OOMeXeHHs
cTpaxyBaHHs. He BigwkogoByloTbCs 36UTKM, WO Bigbynucs
Yepes HACTYMHI NPUYNHK:
HeyBaxHiCTb abo rpyba HeobepexHiCTb 3acTpaxoBaHol
ocobu;
HEBIAMOBIOHICTb YNaKoBKM (3akynopku) abo BignpaBrieHHsA
Garaxy y NOLIKOAXEHOMY CTaHi;
HepocTada Garaxy, nepegaHoro nig BiANOBiAarnbHICTb
nepesi3HMKa abo 3gaHoro Ha 3bepiraHHa y Kamepy CXOBY,
abo 3anuweHoro B 3a4YMHEHOMY HOMepi y roTeni,
naHcioHaTi, OyAuHKY BignounMHKy, Yy asTomobini, npwu
LiNiCHOCTi 30BHILLHBOI YNaKoBKMK;
3aTpyMka y pfocTaBui Oaraxy B KpaiHy TUM4acoBOro
nepebyBaHHs A0 6 roauH;
ocobnusi BNacTMBOCTI abo NPUPOaHI SAKOCTI
3acTpaxoBaHoro 6Garaxy, 3BWYaWHUA 3HOC, NpPUPOAHE
noripweHHs  AKOCTi, LBiNb; eneKkTpu4Hi abo MexaHiuHi
HecnpaBHOCTI ayaio- abo Bigeoanapatypu TOLO;
6i abo yLKoaKeHHs1 BUPOGiB 3 dpasiHCy, nopuensiHu, ckna,
MY3UYHUX iIHCTPYMEHTIB i iHLUMX TEHAITHUX NpeaMeTiB;
301TOK, 3anofisHui kucnotamu, dapbamu, aeposonsamu,
nikamu i 6yab-sKMMU pigMHamu, siki NepeBo3saTbCs y Garaxi;
NOLLKOAXEeHHSA abo NoBHa BTpaTa CrOPTUBHOIO iHBEHTapIO,
AKi  cTanuca Mg Yac  KOPWUCTYBaHHA  3as3Ha4YeHuM
iHBEHTapewM;
HENPUAHATTS  3acTpaxoBaHOK 0CoOOK  AOCTYNHUX i
3axo4iB  ANs MonepemkeHHst abo 3MEeHLUEHHS1 po3Mipy
36uTKiB.

6.6. [isa JoroBopy He NOLIUPIHOETLCA Ha:

6.6.1

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

6.6.7.
6.6.8.

6.6.9
6.6.1

6.6.1
6.7.
6.7.1

6.7.2.

6.7.3.

6.7.4.

6.8.

6.8.1.

6.8.2.

6.8.3.

6.8.4.

. XyTpsiHi BMpOOW, npuKpacu, OPYyKykdi MpUCTPOI, KiHO-
doTo-, Bigeoanapatypa, HOyTOykun, MoBinbHi TenedoHn Ta
iH. Ta Oyab-sike Npynagasa o Hux;

KOLUTOBHOCTI, LiHHIi Manepwu, roTiBKOBI TrPOLUOBI KOLUTU,
DaHKIBCbKi NNaTiXXHI KAPTKU Ta KOLUTW HA paxyHKax;
OOPOrouiHHI  MeTanu, [AOPOrouiHHI | HaniBOOPOroOLUiHHI
KaMeHi;

aHTUKBapHi N YHiKanbHi BMpOOW, BWUTBOPU MUCTeLTBA i
npeamMeTn Konekuin;

NPOI3Hi AOKyMeHTH, Oyab-aki BUOW [OOKYMEHTIB  (Kpim
3asHaveHux y nignyHkti 6.2.6 [orosopy), cnanau,
POTO3HIMKK, GiNbMOKOMIT;

pyKonucu, mnnaHW, CXemu, KpecrieHHs, mogeni, Ainosi
nanepw;

Oyab-siki BUOM NpoTesiB, KOHTAKTHI MiH3W;
HapYYHi i KNLLEHbKOBI FOANHHUIKN;
. TBAPWHW, POCITMHMN i HACIHHS;
0. 3acobu aBTO-, MOTO-, BEMOTPAHCMOPTY, MOBITPSAHI i BOAHI
BWAM TPAHCMOPTY, @ TAKOX 3anacHi YaCTUHU [0 HUX;
1. npegMeTu peniriiHoro KynbTy.
Mpu ubomMy BU3HalOTLCA:
. KOMEKLiSIMY - CYKYMHICTb Byab-SKUX OAHOPIAHUX NPeaMeTIiB
(Mapok, kaneHgapiB, 3HaukiB, POCAWH i T.4.), WO ABMSAKTb
CcobOK HayKOBWM, ICTOPUYHWIA, XYOOXHiIA iHTepec, abo
3ibpaHi B aMaTOPCbKMX Linsx;
YHIKanbHUMW - EAUHI Y CBOEMY pOfi, BUHATKOBI 3a CBOIMU
sKocTsAMM abo BENMKOI piakocTi BUpobu, TBOPU MUCTELTBA;
aHTMKBapPHUMM - cTapopaBHi npegmeTy, o
NPeACTaBNSATb BENMKY Xy40XHI0 ab0 iHLWWY LiHHICTb;
3anacHVMU YacTvHamu - Byab-SKi By3nu, AeTtani, YacTuHM i
NPVHAaNEeXHOCTI [0 TPaHCMOPTHUX 3acobiB, MexaHi3MmiB,
npunazis enekTpoHHOro obnagHaHHs TOLLO.
Lii CrpaxyBanbHuka (3acTtpaxoBaHoi ocobu) y pasi
HacTaHHA cTpaxoBoro BunapKy. [lpy HacTaHHi i3
3acTpaxoBaHUM Oaraxxem nogfii, WO Mae O3HaKM CTPaxoBOro
Bunagky, CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3000B’A3aHNiA:
HeramHo siK Tinbku Oyae BMSIBNEHO (hakT BTpaTu, NMOBHOMO
abo 4acTKOBOrO  MOWKOMXKEHHs Garaxy, a Takox
3ani3HeHHs,, MOBIQOMWUTM NpO LUe nocagoBux Oci6
nepeBi3HuKa, sKWo OGarax OyB nepegaHun nig  1Aoro
Bi4NOBIiganbHICTb (B YCIX iHWMX BuNagkax - B MiCLEBI
NPaBOOXOPOHHI Ta iHLWI OILiNHI OpraHn, LWNSXoM NoAaHHA
NUCbMOBOI  3asiBM MpoO BTpaTty, MnoBHe abo 4vacTkoBe
NOLLUKOMKEHHS baraxy);
HerawHo siK Tinbku Byae BMSIBNEHO (hakT BTpaTu, NMOBHOMO
abo 4acTKOBOro  YLIKOMKEHHS ©Oaraxy MnoBiaoMUTU
nocafoBwmx ocib rotenis, NaHcioHaTiB, OyAMHKIB BiANOYMHKY
Towo abo  aBTOCTOSHKW,  rapaxy, TpaHCMOPTHMX
opraHisauin;
oTpumaTK NiATBEPAXYOYI (PakT BTpaTW (MOLLUKOMKEHHS,
3ani3HeHHs1 baraxy) JOKYMEHTH Bif 3a3Ha4Y€HUX YyCTaHOB;
npomsizomM 24 200UH 3 MOMEHMY HacmaHHs Cmpaxoeo2o

for a period of more than 6 hours since the moment of
arrival to the country of temporary stay (subitem 6.2.5
of the Contract) shall be made within the limits of 10%
of the luggage insurance sum..
The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) connected with
execution of the documents necessary for return to the
country of permanent residence (subitem 6.2.5 of the
Contract) in full within the limits of the sum of luggage
insurance.
6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the
following:

6.4.3.

6.5.1. carelessness or negligence of the Insured person;

6.5.2. improper packing (corking) or sending the damaged
luggage;

6.5.3. lack of luggage for which the carrier was responsible,
also lack of luggage stored in luggage offices in hotels,
boarding houses, holiday homes etc., provided the
packing is intact;

6.5.4. luggage delay for the period of less than 6 hours since
the time of arrival in a country of temporary stay;

6.5.5. special properties or natural qualities of the insured
luggage, its wear, poor quality due to natural causes,
mould; electric or mechanical defects of audio or video
equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass
articles, musical instruments and other fragile things;

6.5.7. damage caused by acids, paints, aerosols, medicines
or other liquids transported in the luggage;

6.5.8. damage or destruction of sport equipment caused by
its use;

6.5.9. failure of the Insured person to take necessary

measures to prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1. fur wear, jewelry, printing devices, cinematographic,
photo and video equipment, mobile phones or their
accessories;

6.6.2. money, precious things, securities, cash, payment
bank cards and funds on the accounts;

6.6.3. precious metals, precious and semiprecious stones;

6.6.4. antiques and unique items, works of art and collection
items;

6.6.5. travel documents, any documents, slides, photos, film
copies;

6.6.6. manuscripts, plans, charts, technical drawings, models
and business documentation;

6.6.7. any prosthetic devices, contact lenses;

6.6.8. wristwatch or pocket watch;

6.6.9. animals, plants or seeds;

6.6.10. devices or means of motor transport, bicycles, water
and air transport and spare parts for them;

6.6.11. items of religious nature.

6.7. Definition of terms:

6.7.1. collection — a set of similar things (postage stamps,

calendars, badges, plants etc.) which may be of

scientific, historical or artistic interest, also collected by

amateurs;

unique — being the only one of its kind, having

outstanding qualities, rare items and works of art;

antique — items made long time ago which may be of

artistic or other interest;

spare parts — any units, details, components and

accessories for motor transport, mechanisms,

electronic devices etc.

6.8. In case of theinsured accident, the Insured person shall
take the following actions. In case of the insured accident
with the insured luggage the Insurant (Insured person) shall:

6.7.2.
6.7.3.

6.7.4.

6.8.1. immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the latter
was responsible for luggage (in all other cases the
Insured person shall inform the local law enforcement
bodies or other authorities by means of submitting the

relevant application of loss, full or partial damage of the
luggage);



6.8.5.

6.8.6.

sunadky rnogidomumu rnpo ye Cmpaxoeuka Ha e1eKMPOHHY
nowmy  3a adpecoro: info@eurotravelins.com.ua
(uinodoboso) ma 3a menegoHom: +38 044 299 78 87 (He
8paxosyroyu 8UXIOHUX ma cesamKosux OHig, y poboui OHi 3
09.00 0o 18.00 3a Kuiscbkum 4Yacom, y n'asmHuyto — Ao
17.00);

3AINCHUTK 3ax04M NO PATYBAHHIO MOLLKOAXEHOro baraxy Ta
3MEHLUEHHIO MOXINBOI LLKOAMW;

npotarom 30 (TpMAUATM) KaneHJapHUX AHIB  nicns
3akiH4eHHs nogopoxi HagaTu CTpaxoBuKy 3asBy Ha
OTPMMaHHS CTPAaxoBOro BiALIKOAYBaHHA Ta BCi HEOOXiaHi
OOKYMEHTW  Ansi NoAanbLUoro NPUUAHATTSA PiLUEeHHS LWOAO0
3AINCHEHHST CTPaXOBOro BiALIKOAYBAHHS.

6.9. YMOBM 3AiiCHEHHA CTPaxoBOi BUNNaTu:

6.9.1.

6.9.2.

CTpaxoBuK 34iMCHIOE BUNATy CTPaxoBOro BifLIKOOQYBaHHSA
Ha nigcTasi AOKYMEeHTIB, 3a3HadveHnx y nyHkTi 10.9, a Takox
TaKnX JOKYMEHTIB:

nepenik npegmeTis Garaxy, siki BTpayeHo, 3HULEHO abo
YaCTKOBO MOLLKO[PKEHO i3 3a3HAYEHHAM iX BapTOCTi;

y pasi, akwo O6arax OyB nepefaHui nig BignoBiganbHICTb
nepesi3HukKa:

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.7.

6.9.8.

Npoi3HUA  KBUTOK B OpuriHani, Ha niactasi  SKOro
3acTpaxoBaHa ocoba 3Haxogunacb Yy TpaHCMNOPTHOMY
3acobi;

DaraxHa KBUTaHUia (TamoH), WO niaTBepAXye hakT
nepegadi 6araxy nig BiAnNoBiAanbHICTb NEpeBi3HMKA;

Konis 3asBW NepeBi3HNKY Npo BTpaTy, NoBHe abo YacTkoBe
NMOLLKOMKEHHA ©Garaxy 3 BiOMITKOK MepeBi3HMKa npo
NPUNHATTS 3asBMY;

[OOKYMEHT, sIKMIA NigTBEpOXXye BTpaTy, NoBHe abo 4YacTkoBe
NnoLwKompKeHHs Baraxy (AKT MpoO  MOLUKOMKEHHS npw
nepeBe3eHHi B opwuriHani), CKnageHuin BignoBiganbHOK
0co0b0t0 NepeBI3HNKA;

Konis  pilleHHA nepeBi3HWKa NpOo BU3HaHHA Oaraxy
OCTaTO4HO BTpayeHuM (y pasi BTpaTu Oaraxy) nicns
nNpoBefeHHSA npoweaypu MOLLIYKY, 3aTBEpOXKEHOT
nepeBi3HNKOM;

KOMisi pilleHHA NPETEeH3INHOI KOMICiiT nepeBi3HMKa Npo
BiAMOBY Yy BUMNaTi KOMNeHcawii npu BTpaTi, NoBHin 3arnbeni
abo 4YacTKOBOMY MOLLKOKEHHI Baraxy;

y pasi, fKwo Garax 6yB nepenaHuii Ha 306epiraHHa 0O kamepwu
CXOBY Y rOTensixX, NaHcioHaTax, 6yAnHKax BigMoOYMHKY TOLLO:

6.9.9.

6.9.10.

6.9.11.

KBUTaHUist abo iHWWA OOKYMEHT, SKUiA MiaTBepaXye dakTt
nepepadi Garaxy nig BignoBiganbHICTb cnyx60BUX 0Cid
Kamepy CXOBY roTemnto, MaHCioHaTy, OyAuHKY BiAMOYMHKY
TOLLO;

oiliiHMA [OKYMEHT Big BignoBiganbHMx ocib rotento,
naHcioHaTy, GyAMHKY BiANOYMHKY TOWO Npo dakT BTpaTw,
NOBHOI 3arnbeni abo YacTKOBOro MOLLKOKEHHST Baraxy;
panopT abo iHWWA OMIUIHUA [OKYMEHT, CKNaaeHWui
MiCLIEBUMYM NPaBOOXOPOHHNMM OpraHaMu Ha niacTasi 3asB8u
3acTpaxoBaHoi 0cobu npo dakT BTpaTtu, NoBHOI 3arnbeni
abo 4acTKOBOro NOLUKOKEHHS Haraxy;

y pasi, ko 6azax 3Haxoduecs y 3a4YUHEHUX Homepax
2omenis, naHcioHamis, b6yOuHkie eidno4uHKy mouwio abo y
3a4YuHeHoMy mpaHcriopmHomMy 3acobi, skuli obnadHaHul
CueHani3aujeto i 3anuweHo Ha aemocmosiHyji abo y eapaxi, SKi
OXOPOHSIIOMbCS!

6.9.12.

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

NPOI3HUIA  KBWUTOK B OpuriHani, Ha nigcrtasi  SKOro
3acTpaxoBaHa ocoba nogopoxysana TPaHCMOPTHUM
3acobom nepeBi3HMKa (y pasi HacTaHHA CTPaxoBOro
BMNaZKy 3 MOro PYYHOLIO MOKIIaxeto N Yac nogopoxXyBaHHS
TpaHcnopTHMM 3acobom);

OOKYMEHT, WO  MigTBEpAXYe  (akT  MPOXMBaHHS
3actpaxoBaHoi ocobw y roTteni, naHcioHaTi, OyAWHKY
Bi4NOYMNHKY Towo abo 36epiraHHs TpaHCNOPTHOro 3acoby
Ha BiOBedeHin Ans uboro cTosiHUi, abo B rapaxi Ha
3aKOHHWX NiacTaBax;

oiliiHUA  OOKYMEHT BiA MOCafoBMX OCI6  rotento,
naHcioHaTy, OyOuHKY BiANOYMHKY, aBTOCTOSAHKM, rapaxy abo
TPaHCMOPTHOI opraHisauii npo dakt BTpaTtn, 3armbeni abo
YaCTKOBOrO NOLUKOMKEHHS Baraxy;

panopT,  CKMNageHu  MiCLEBMMM  NPaBOOXOPOHHMMMU
opraHamu Ha nigcTaBi 3asBu 3acTpaxoBaHOi 0cobu npo
akT BTpaTW, 3armbeni abo YaCTKOBOrO MOLUKOMKEHHSI
baraxy;

OOKYMEHTM NiATBEpOXKYHoUi AaTy Ta Yac OTpMMaHHS Garaxy
B pasi Noro 3aTpuMKu;

iHWi JOKYMeHTU Ha BuMory CTpaxoBuka, SKi MiATBEPAXYOTb
(baKT HaCTaHHsi CTPaxoBOro BUNaAKy Ta po3Mip HAaHECEHOTO
30uTKy (BMTpAT).

6.10. BusHayeHHs po3Mmipy 3OMTKY MNPOBOAWUTLCA MO  KOXHOMY

6.8.2. immediately after revealing the loss, partial damage
or full destruction of luggage inform about it the
authorized representatives of hotels, boarding
houses, holiday homes etc., also representatives of
parkings, garages and transport agencies;

6.8.3. receive confirmation of the fact of the loss (damage,
delay of baggage) documents from these institutions

6.8.4. within 24 hours after the occurrence of an insured
event, notify the Insurer by telephone: +38 044 299
78 87 (excluding weekends and holidays, working
days from 09.00 to 18.00 Kiev time, Friday - until
17.00) and electronic mail to
info@eurotravelins.com.ua (round-the-clock);

6.8.5. take measures in order to rescue the damaged
luggage and reduce the possible harm.

6.8.6. submit to the Insurer within 30 (thirty) calendar days
after the end of travel all documents necessary to
take the decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1. The Insurer shall make insurance payment on the
basis of documents specified in item 10.9, also the
following documents:

6.9.2. the list of luggage items that were lost, partially
damaged or destroyed with the specification of their
cost;

in case that the carrier was responsible for luggage:
6.9.3. ticket (original), which allowed the Insured person to
travel by the vehicle;

6.9.4. luggage ticket confirming the carrier's responsibility for
luggage;

6.9.5. copy of application submitted to the carrier concerning
loss, partial damage or full destruction of luggage with
the confirmation of the carrier that he/she accepted the
application;

6.9.6. documents proving loss, partial damage or full
destruction of luggage (original report on causing
damage during transportation), made by the
authorized representative of the carrier;

6.9.7. copy of the carrier's decision to consider the luggage
as finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

6.9.8. copy of the carrier's decision to deny compensation of
loss, partial damage or full destruction of luggage;

in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9. receipt or other documents certifying that the workers
of the luggage office in a hotel, boarding house or
holiday home etc. were responsible for luggage;

6.9.10. official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;

6.9.11. report or other official document certifying the loss,
partial damage or full destruction of luggage issued by
local law enforcement bodies on the basis of the
Insured person's application;

in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked vehicle
equipped with alarm system left in the guarded parking lot
or a garage:

6.9.12. ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a
travel);

6.9.13. document certifying the Insured person's residence in
a hotel, boarding house or holiday home etc., or
keeping his/her vehicle in a special parking or garage
on legal grounds;

6.9.14. official document issued by workers of a hotel,
boarding house or holiday home, parking or garage
certifying the loss, partial damage or complete
destruction of luggage;

6.9.15. report made by local law enforcement bodies on the
basis of the Insurant's application on loss, partial
damage or full destruction of luggage;

6.9.16. documents confirming the date and time of receiving
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6.1

6.1

6.1

6.14.

7.1

7.1.

7.1
7.1

7.2

7.3.

7.4.

7.5.

7.5.

7.5.

npeameTy (micuto baraxy) okpemo. MakcumanbHa cTpaxoBa
cyma o 6araxy BCTaHOBIIOETLCS B PO3MIpi, LLIO HE NepeBULLYE
eksiBaneHT 2 000 EUR/USD (Ogi Tucsdi) 3a Becb Garax B
HauioHanbHi BanoTi YkpaiHm no kypcy HBY Ha MomeHT
BU3HAYEHHA po3Mipy 30uTKy. Cyma 306MTKy BM3HAYaeTbCs,
BMXOAAYM 3 [iNCHOI BapToCTi npegmeTa. MakcMmanbHa cyma
BiALWIKOAYBaHHSA HE MOXe MepeBuLlyBaTW CTpaxoBy Cymy Mo
CTpaxyBaHHIo 6araxy.

1. SKWO nOoWKOOAXKEHNA npeaMeT MOXHa BiOPEeMOHTyBaTU 3
METOI0 MOAamnbLUOro BUKOPWUCTAHHS 3a MNPU3HAYEHHSM, TO
pPO3MIpOM  LUKOAM BB&XAa€TbCH BapTICTb PEMOHTY. AKLIO
BapTICTb PEMOHTY NepeBULLYy€E BapTiCTb caMoro npeameTty abo
3a3HadeHoi y [loroBopi CTpaxoBoOi CymMu, TO BiALIKOAYBaHHS
30INCHIDETLCA B MeXax BapTOCTi Takoro npegmeta, ane He
OiNbLUiN, HiXX PO3MiIp CTPaxoBOi CyMMU.

2. fAxkwo BukpageHa piv byna noBepHeHa 3acTpaxoBaHiii 0cobi,
TO BOHa NMoBWHHA NoBepHyTU CTpaxoBKKy OTpMMaHe CTpaxose
BiJLUKOAYBaHHS 3a BUPaxyBaHHSM MOB'A3aHUX i3 CTPaxoBUM
BMMaJKOM BUTPAT Ha PEMOHT (3a HeobXigHOCTI) NoBepHEeHOI
peui. CrpaxoBe BiAWKOoAyBaHHA Mae OyTu MOBEPHEHO
3acTpaxoBaHolo ocoboto He nigHiwe 15 (M’'ATHaguATh)
KaneHaapHWX AHiB Nicns NOBEpPHEHHS i BUKpadeHOI peui.

3. Akwo 3a BTpayeHur abo nolikomxeHwun OGarax abo woro

YacTuHy  3acTpaxoBaHol  ocoboi  Oyno  ogepxaHo

BiJLLIKOAYBaHHSA Bifg TpeTix ocib, CTpaxoBuK crnavye pisHULO

MK CyMOl, sKa nignarae BiOWKOAYBaHHIO, Ta CyMOIo,

OTPUMaHOH0 Bif TPETIiX OCib.

Mpn BTpaTi okpemnx npegmeTiB, WO BXOAATb OO cknagy

KOMMMEeKTy, Habopy TOWoO, cyma 30UTKY BU3HAYaAETLCA $K

Pi3HMLS MK AiNCHOK BapTICTIO JAHOro KOMMMEKTy, Habopy

TOLLO Ta BapTIiCTiO NPeaMeTiB, Lo 36epernumcs.

Pospin 7. 3ArAJIbHI YMOBW CTPAXYBAHHA

. TepuTopis gii [JoroBopy cTpaxyBaHHs 3a3Ha4vaeTbcs B [JoroBopi
SIK OKpeMa kpaiHa abo ogHa i3 reorpadivyHMX 30H:

1. «Espona» (EUROPE): Bci kpaiHu reorpadivHoi €Bponu, a
Takox: Amxup, €runet, I3painb, Mapokko, TyHic,
TypeyunHa;

2. «Llinun ceit» (WORLD): BCi kpaiHu CBITY.

3. LUlogo cTpaxyBaHHs MeOWYHWX BWUTpPAT Ta UMBINbHOI
BiAMOBIOANbHOCTI, BUHATKOM € Teputopia YkpaiHu, Ta
KpaiHM MOCTiiHOro abo  MNepeBaXHOro  NPOXXMBAHHSA
CrpaxyBanbHuka (3acTpaxoBaHoi ocobu).

. [JoroBip cTpaxyBaHHA MOXe yKnagaTucs TiMbkM [0 mnoyvaTky

nogopoxi.  CTpaxoBi BMNagku, SKi CTanucs Mno [OoroBopy

yKnageHoMy nicns  noyatky nodopoXi, He npuiMaroTbes

CTpaxoBMKOM [0 po3rnsgy i BiANOBIOHO MOHECEHi BUTpATU He

BiALLKOOOBYOTHCS.

YknageHuii JOroBip CTpaxyBaHHS Moxe OyTu NMpOAOBXeHU 3a

Bugamy CTpaxyBaHHs MeauyHux BuTpat Ta CTpaxyBaHHS Bif

HellacHoro Bunagky nig 4ac nepebyBaHHs 3acTpaxoBaHOi

ocobu (CTpaxyBanbHuKa) 3a KOPOOHOM nuLle 3a MUCbMOBOH

3ropoto CTpaxoBuka, 3a YMOBW nojadi BignoBigHoi 3asBu 3a 5

OHIB OO0 3akiHyeHHa paii JoroBopy, Ta B pasi BiACYTHOCTI

CTPaxoBOro BMnaaky (xsopobu, HellacHoro BMMNagky TOLLO) Ha

MOMEHT TaKoro 3BepHeHHS. [1ig NMCbMOBUM MOTrOXKEHHAM Crlif

po3ymiT1 HagcunaHHsa o CTpaxoBuka 3asiBM NPO NPOAOBXKEHHS

4ii poroBopy [OOBINbHOI hopMM Yepes iHTepHeT, dakcom abo
iHWMMK  3acobamy  enekTpoHHOI nepefadi iHopmadii, Ta
oTpumaHHs Big CTpaxoBuka MUCbMOBOI 3roaM TUM CaMuUM

LLFISAXOM.

Ctpok aii [loroBopy cTpaxyBaHHSA 3a yMOBaMu CTpaxyBaHHs

MeOnYHNX BUTPaT Ta LMBINbHOI BiANOBIAANbHOCTI BU3HAYaETbCS

B MeXax KiflbKOCTi 3acTpaxoBaHWX AHiB y BU3Ha4eHui B [loroBopi

nepiof cTpaxyBaHHs

MoyaTok Ta 3akiH4eHHA CTPOKy Aii [loroBopy 3a ymoBamu

CTpaxyBaHHSA MeAMYHMX BUTPAT Ta LUMBINbHOI Bi4NOBIAANBHOCTI:

1. CTpaxoBun 3axuCT Ta BiAniK KinbKOCTi 3aCTpaxoBaHWX OHIB
NOYMHAETLCA 3 MOMEHTY MPOXOMKEHHS 3acTpaxoBaHOK
0Ccob0I0 MPUKOPAOHHOTO KOHTPOMo YKpaiHu npu BUi3ai 3a
KopAoH abo 3 00 roamH 3a KniBcbKMM Yacom AHS, BKa3aHOro
SIK MoYaToK nepiogy CTpaxyBaHHSA (3a AaToto, Wo HacTana
nisHile), ane He paHille MOMEHTY chnnaTu CTPaxoBOro
nnaTexy.

2. CTpaxoBui 3axMCT 3aKiHYYETBCA B MOMEHT MPOXOLXKEHHS
3acTpaxoBaHolo  0COOOK  NMPUKOPAOHHOrO  KOHTPOJI
YkpaiHu npu NoBepHEHHi 3-3a kopAoHy abo o0 24 roauwHi 3a
KniBCbKMM 4acoM [OHsi, BKA3aHOro K 3akiH4YeHHsi nepiogy
CTpaxyBaHHsi 3 OOOB’AA3KOBUM BpaxyBaHHSIM  KifbKOCTI

luggage in case of delay;

other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

6.9.17.

6.10.the amount of loss shall be determined separately for each
item of luggage (luggage place). The maximum insurance
sum for all luggage shall not exceed UAH equivalent of
2000 EUR/USD (two thousand) at the National Bank of
Ukraine's exchange rate at the moment of assessing the
amount of loss. The amount of loss shall be determined
taking into account the actual value of an item. The
maximum insurance sum may not exceed the sum of
luggage insurance.

6.11.in case the damaged item can be repaired and used in the
future, the amount of loss shall be the repair cost. Provided
the repair cost exceeds the cost of an item and the
insurance sum indicated in the Contract, the insurance
payment shall be made within the cost of an item, but not
exceeding the sum insured.

6.12.if the stolen item has been returned to the Insured person,
he/she shall return the received insurance compensation to
the Insurer minus the item repair costs (if necessary). The
insurance compensation shall be returned by the Insured
person within the period of 15 (fifteen) calendar days after
the stolen item had been returned.

6.13.in case that the Insured person received compensation from
the third parties for loss or damage of his/her luggage, the
Insurer shall pay the difference between the sum subject to
compensation and the sum paid by the third parties.

6.14.provided the items, which form a part of a set or kit, are lost,
the amount of loss shall be the difference between the
actual cost of this kit or set and cost of the survived items.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory of Insurance contract shall be
specified in the Contract as an individual country or
geographic zone:

7.1.1. EURORPE: all countries within the geographic borders
of Europe and also Algeria, Egypt, Israel, Morocco,
Tunisia, and Turkey;

7.1.2. WORLD: all countries of the world.

7.1.3. As to medical expense insurance and public liability

insurance, the exception shall be the territory of
Ukraine and countries of permanent and predominant
residence of the Insurant (Insured person).

7.2. The Contract of insurance shall be concluded only before
the beginning of the trip. Insured events that occurred under
the contract concluded after the beginning of the trip shall
not be accepted for consideration by the Insurers and,
accordingly, the costs incurred shall not be reimbursed.

7.3. Insurance contract may be prolonged for the Insured person
who is staying abroad in part of medical expenses
insurance and accident insurance only under the written
consent of the insurer, following the respective request from
the Insured person provided 5 days before the date of expiry
of the contract in case if on the date of the request there
were no insured events (iliness, accident, etc.) during the
contract period. Under the written consent shall be
understood sending of the request for prolongation of the
insurance contract to the Insurer by Internet, fax or other
means of electronic data transmission and receipt of the
written confirmation from the Insurer the same way.

7.4. The term of the Insurance Contract under the terms of
medical expenses insurance and civil liability is determined
within the limits of the Insured Days in the period of
insurance specified in the Contract.

7.5. Beginning and end of the period of validity of the
Contract under the terms and conditions of the medical and
public liability insurance:

7.5.1. The insurance and counting the number of insured
days shall become effective since the Insured person
passes through the Ukrainian customs when traveling
abroad, or at 00.00 Kyiv time of the day specified in the
Contract (at the later date of the above), but not prior
to paying the insurance premium.



3acTpaxoBaHWUX AHiB (3a 4aToto, WO HacTana paHiwe).

7.5.3. Axkwo [orosip nepenbayae GaratopasoBi NoOgopoOXi, TO
CTpaxoBuK Hece BIOMOBIOANbHICTL Yy Mexax CyMapHOi
KiNbKOCTI AHIB NepebyBaHHSA 32 KOPAOHOM, sika 3a3HaveHa B
[oroBopi, 3a nepiog ctpaxyBaHHSA. Mpu KOXXHOMY BWi3ai 3a
KOPAOH CTPOK Aii CTpaxoBOro 3axucTy aBTOMaTUYHO
3MEHLLYETbCS Ha KinbKiCTb OHiB, npoBeaeHnx
3acTpaxoBaHo 0coboto Ha TepuTopii aii Jjorosopy.

7.6. 3a ymMOBOIO CTpaxyBaHHS Bif, HellacHoro Bunagky aist jorosopy
noyMHaeTbcst i3 MOMeHTy  nocagkm  CTpaxyBanbHuKa
(BacTtpaxoBaHoi 0cobu) y TpaHCNOPTHWUIA 3aci® y MyHKTI movaTKy
NoAopoOXi, 3a3Ha4YeHoMy Yy  [OroBOpi Ha  TYpUCTUYHE
06CcnyroByBaHHs, i 3aKiH4yeTbCS Yy KiHLEBOMY MyHKTi NOAOPOXi,
3a3Ha4YeHoOMy y [OrOBOPi Ha TypUCTUYHE 0BCNyroByBaHHS, Npu
BMXOZi i3 TpaHCNOpTHOro 3acoby B YKpaiHi.

7.7. 3a yMOBOI CTpaxyBaHHs (DiHAHCOBUX PWU3KKIB, MOB’A3aHUX i3
36uTkKaMM Yepes ckacyBaHHA TYpUCTUYHOI nogopoxi abo
[OCTPOKOBOrO i1 nepepvBaHHA MOYaTOK Ta 3aKiHYEHHSA TepMiHy
aii JloroBopy cTpaxyBaHHA 3a3HadeHi y nignyHkTi 5.9.

7.8. 3a ymoBoOo CTpaxyBaHHs 6araxy nig yac nogopoxi Ais [lorosopy
MOYNHAETLCA Bif MOMEHTY nepegai Baraxy nig
BiQNOBiJanbHICTb MepeBi3HWKa (34adi B Kamepy  CXOBY,
3a4MHEHHS B HOMEPI roTento).

7.9. MNopsgok 3MiHKW | npunuHeHHs aii Jorosopy. 3MiHn go Jorosopy
BHOCATBCS1 3@ [JomoBrieHicTio CTopiH Ta odopmnolTbCa
NUCbMOBO.

7.10. [oroBip npunuHsie CBOIO Aito 3a 3rogoto CTOpiH, a Takox y pasi:

7.10.1. 3akiH4YeHHs Knoro Ail;

7.10.2.  BMKOHaHHsI CTpaxoBurKoM 30608B’s13aHb nepes
3acTtpaxoBaHoto ocoboto B MoBHOMY 06cA3i;
7.103. 'y iHLLIMX BuUnagkax, nepenbdaveHmnx YUHHUM

3aKOHO4ABCTBOM YKpaiHu.
7.11. [Oorosip mMoxe OyTW posipBaHWA OOCTPOKOBO 3a 3rogor
CTopiH abo 3a iHiliaTnBoto ofHiei i3 CTOpiH.

7.12. lMpo Hamip [OCTPOKOBO  MpuNUHUTKM  Aito  [Jorosopy
KOMMMEKCHOro cTpaxyBaHHsi OyAb-fka cTopoHa 3060B'dA3aHa
MOBIAOMUTM iHLLY He Mi3Hille sk 3a 1 400y A0 AaTU NPUNMHEHHS
4ii [loroBopy cTpaxyBaHHS (3a BUHATKOM PO3ipBaHHs JOrOBOPY
B YaCTUHi CTpaxyBaHHSA PiHAHCOBKX PU3MKIB).

7.13. Y pasi [OCTPOKOBOrO MpUNUMHEHHSA nAii  uboro [orosopy
KOMMMEKCHOro CTpaxyBaHHA 3a BuMorow CTpaxyBarnbHuKa
CTpaxoBuK NoBepTae MOMy CTpaxoBi nnartexi 3a nepiog, Lo
3anuLInBCS A0 3aKiHdeHHs Aii Jorosopy. Mpu usomy, cyma go
NMOBEPHEHHSA PO3PaxOBYETLCS $SK Pi3HMLSA MK CTPaxoBOIO
npemieto no [lorosopy, L0 NPUNUHSE Aito | BapTicTio [JoroBopy
Ha CTpOK, WO AifB Big AaTn yknageHHs [orosBopy Ao gatu
posipBaHHA. |3 CymuM, WO MOBEPTAETLCA BUPAXOBYOTLCHA
HOpPMaTUBHI BUTPaTW Ha BedeHHsA cnpaBu y po3mipi 40%,
daKkTU4YHMX  BMNNAT  CTPaxoBWX CyM Ta  CTpaxoBOro
BiAWKOAYBaHHS, WO Oynu 34iNCHEHI 3a LUUM  [0roBOpPOM
CTpaxyBaHHs.

7.14. Axwo Bumora CTpaxyBanbHuka 0OyMOBNEHa MOPYLUEHHAM
CtpaxoBukom ymoB [oroBopy CTpaxyBaHHS, TO OCTaHHiM
noseptae CTpaxyBanbHUKY CNiiadeHi HAM CTpaxoBi nnaTexi
MOBHICTIO.

7.15. Y pasi JOCTPOKOBOro npunuHeHHs [JoroBopy CTpaxyBaHHSA 3a
Bumoroto  CtpaxoBuka CTpaxyBanbHuWKy noBepTalTbes
MOBHICTIO CMfayeHi HUM CTpaxoBi Mnartexi. Akwo Bumora
CTtpaxoBuka oBymoBfieHa HeBUKOHaHHAM CTpaxyBanbHUKOM
ymoB [loroBopy cTpaxyBaHHsi, TO CTpaxoBuK MoBepTae momy
CTpaxoBi Nnartexi 3a nepioa, LU0 3anNnWNBCS 0 3aKiHYeHHS ail
porosopy. Mpu upomy, cyma 40 NOBEPHEHHSI PO3PAX0OBYETLCS
AK pi3HWLA MDK CTpaxoBol npemieto no [orosopy, Lo
npunuHse gito i BapTicTio [loroBopy Ha CTPOK, LLO AisB Big AaTtu
yknafgeHHs [oroBopy OO0 Oatu posipBaHHA. I3 cymu, wWo
NnoBepTaETbCA BMPAxXOBYKOTbCA HOPMATUBHI  BUTpaTM Ha
BeAeHHs cnpasu Y po3Mipi 40%, hakTUYHMX BUNNaT CTPaxoBmnx
CyM Ta CTPaxoBOro BiALKOAYBaHHS, L0 Bynu 3aiicHeHi 3a uum
[loroBopom cTpaxyBaHHs.

Posaain 8. 3ArAJIbHU MOPAQOK Alf CTOPIH

8.1. lNpwv HacTaHHI cTpaxoBoi nogii, Wo noTpebye MeanyHoi Ta iHLWOoi
ponomoru, nepeabaveHoi ymoamu Lboro [JoroBopy HeobxiaHo
fiaTy y BiANOBIQHOCTI 40 YMOB, 3a3Hay4yeHuX Y NyHKTi 2.8 Lboro
[Lorosopy.

7.5.2. The insurance shall become invalid once the Insured
person passes through the Ukrainian border when
returning to Ukraine, or at 24.00 Kyiv time of the day
specified in the Contract indicated as the end of the
insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).

7.5.3. Provided this Contract covers multiple travels, the
Insurer shall bear responsibility for the total number of
days of abroad stay specified in the Contract, within the
period of insurance. During each travel abroad, the
term of validity of this Contract shall be automatically
reduced by the number of days spent by the Insured
person in the territory covered by this Contract.

7.6. Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insurant
(Insured person) board on a vehicle in the point of start of
the travel indicated in the Travel service contract and ends
in the final point of travel indicated in the Travel service
contract, on exiting a vehicle in Ukraine, unless otherwise is
provided in the Contract.

7.7. Under the terms and conditions of the insurance against
financial risks connected with losses because of
cancellation of the travel or its pre-term cancellation, the
beginning and end of the period of validity of the Insurance
contract shall be mentioned in the subparagraph 5.9.

7.8. Under the terms and conditions of the luggage insurance
during the travel, the Contract shall become effective since
the moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room).

7.9. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

7.10. This Contract shall be terminated by mutual consent of the

Parties and in the following cases:

7.10.1. expiry of the Contract;

7.10.2.  fulfillment of the Insurer's commitments to the Insurant
in full scope;

7.10.3. other cases envisaged by the Ukrainian legislation
currently in force.

7.11. The contract can be terminated before the expiration date
by mutual agreement of the Parties or on the initiative of one of
the Parties.
7.12. The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to the other
party no later than 1 day before the date of termination of the
contract (with the exception of the termination of the contract in
relation to financial risk insurance).
7.13. In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the Insurant
the Insurer shall return to him the premium for the period
remaining till the end of the contract. At the same time, the Sum
to be returned is calculated as the difference between the
Insurance premium under the Contract that terminates and the
value of the Contract for the period from the date of conclusion
till the date of termination. From the Sum that is returned are
excluded acquisition costs in the amount of 40% of the insurance
premium, actual payments of insurance sums and
compensations paid under the contract of insurance.

7.14. If the request of the Insurant is made due to the violation of
insurance terms and conditions by the Insurer, he shall return to
the Insurant the full amount of premium paid.

7.15. In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall receive
back the whole amount of premium paid. If the request of the
Insurer is made due to the violation of terms and conditions of
the Contract by the Insurant the Insurer shall return to him the
premium for the period remaining till the end of the contract. At
the same time, the Sum to be returned is calculated as the
difference between the Insurance premium under the Contract
that terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the Sum
that is returned are excluded acquisition costs in the amount of
40% of the insurance premium, actual payments of insurance
sums and compensations paid under the contract of insurance.

Section8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT



8.2. Bu moxete 3B’A3aTucA i3 CTpaxoBMKOM ANA 3A4iACHEHHSA
3aAB ab0 oTpMMaHHA iHopMaLii 3 TaKMX NUTaHb:

» 3 NUTaHb CTPaxoBMX MNOAiW, WO He BMMarawTb HagaHHA
MeON4YHOI JOonoMoru,

» 3 MNMTaHb OTPUMaHHS CTPaxoBMX BUNMAT,

» AN OTPMMAaHHS KOHCYNbTaLin MO CTpaxyBaHHIo,

» a TaKoX 3 iHLWKMX NUTaHb, NOB’'sI3aHMX i3 yknageHuMm Bamu
[OroBOpPOM CTpaxyBaHHs!, 3a HoMepoMm TenedoHy: +38 044
299 78 87 (y poboui OHi 3 09.00 do 18.00 3a Kuiscbkum
yacom, y n'amHuuyro — 0o 17.00).

8.3. Y 6yab-akomy Bunaaky CtpaxyBanbHuk (3actpaxosaHa ocoba)
3000B’s3aHMI 3aaBUTU CTPaxoBMKYy MPO HACTaHHA CTPaxoBOi
noaii B Taki TepMiHu:

8.3.1. npun 3axBOpOBaHHi abo HellacHOMy BUMaakKy:

» Yy pasi cTauioHapHOro nikyBaHHa HeobXigHO MOBIOOMWUTM
acucTytody komnadito CTpaxoBuka Ta y3roguTu BUTpaTu
npoTarom 48 rognH 3 MOMEHTY rocnitanisadii, O MOMEHTY
onnaTu Nocnyr;

» Axkwo  BapTicTb  NikyBaHHA  (ambynaTopHoro  uu
cTauioHapHoro) nepesuwye 1000 €Bpo - MMCbMOBO
y3roaMT BUTPATM 3 aCUCTYHOK KoMmnaHielo abo
CTpaxoBMKOM [0 mnovaTtky nikyBaHHs. [lig nucbeMoBuM
Y3ro[KEHHAM Crif, po3yMiTU HaACUNaHHA MOBIAOMMEHHSA
npo niKyBaHHA Ta KOLWITOPUCY Ha niKyBaHHSA 3acobamu
iHTepHeT, ¢akcom abo iHwWMMK 3acobamu enekTPOHHOI
nepepadi iHgopmauii Ta OTPMMaHHs Bi4 aCUCTYKYOI
KomnaHii abo CTpaxoBrka NMCbMOBOI 3rogmn (rapaHTii) TUM
CaMUM LUSISIXOM.

» B iHWwux Bunagkax, nOB’A3aHUX 3 BiOLWKOAYBAHHSM
MeanyHUX BUTpaT nig 4vac nogopoxi, CTpaxyBanbHUK
(BacTpaxoBaHa ocoba) 3000B’si3aHMIA  MOBIAOMUTYU
CTpaxoBuKa Npo HaCcTaHHA CTPaxoBoi Nofii He nisHiwe 30
KaneHgapHUX HiB Big Aatu il HacTaHHS.

8.3.2. y pasi HaHECEHHs LUKOAM XUTTIO Ta 3400poB’to abo MainHy
TpeTix ocib — npoTarom 72 roguH Bi4 AaTW HacTaHHSA
CTpaxoBOl MoAil Ha enekTpoHHy TMowWTy 3a ajgpecy
info@eurotravelins.com.ua (uinogo6oBo) Ta 3a
TenedoHom: +38 044 299 78 87 (He BpaxoByHOUM BUXIOHUX
Ta CBATKOBWMX AHiB, Yy poboyi aHi 3 09.00 oo 18.00 3a
KuniBcbkuM Yacom, y n'atHuuto — go 17.00)

8.3.3. y pasi ckacyBaHHs1 ab0 nepepuBaHHsi MOAOPOXi, 3ani3HEHHSA
— He ni3Hiwe 24 roavH Big AaTn HacTaHHA NoAil BHAcCNigokK
SIKOI  MPUMHATO pilleHHs ckacyBaTu abo nepepsatu
NOQOPOX  Ha  ENeKTPOHHYy  MowTy  3a  agpecy
info@eurotravelins.com.ua (uinogo6oeo);

8.3.4. y pasi 3HULLEHHS, NOLIKOAXKEHHSA abo 3ani3HeHHs Garaxy —
He ni3Hilwe 24 roAWH BiO [aTM HacTaHHA nofii Ha
eneKTPOHHY MoLTy 3a agpecy info@eurotravelins.com.ua
(uinogoboBo) Ta 3a TenedoHom: +38 044 299 78 87 (He
BPaxOBYOUM BUXIOHWX Ta CBATKOBMX [HIiB, Y pobodi OHi 3
09.00 go 18.00 3a KuiBCbkMM 4acom, y M'ATHULO — OO0
17.00)

Posgin 9. SAFAJIbHI MPABA TA OBOB’A3KN CTOPIH

9.1. CtpaxoBuK 3060B’A3aHUIA:

9.1.1. o3HanomuTn CTpaxyBanbHuka 3 ymoBamu [oroBopy Ta
MpaBunamu;

9.1.2. NpOTAroM ABOX poboYnX AHIB, SK TiNbKU cTaHe BigoMO Npo
HacTaHHA CTPaxoBOro BUMAAKYy, BXWTW 3axodiB LOAO0
OhOPMIIEHHA  BCiX  HEOOXiAHMX  OOKYMEHTIB  Ans
CBOEYACHOTO 3AiIICHEHHSI CTPAxXOBOi BUMMATW;

9.1.3. Npu HacTaHHi CTPaxoBOrO BUMNAAKY 34IACHUTU CTPaxoBy
Bunnaty abo BuNMaTy CTPaxoBOro BiALIKOAYBaHHA Yy
nepenbavennii ymoamu gaHoro [1oroBopy CTpOK;

9.1.4. He posronowyeBaTtu BigomocTen npo CTpaxyBarnbHuKa 3a
BUHSATKOM BMNagKis, nepen6aveHnx YYHHUM
3aKOHO4AaBCTBOM YKpaiHu;

9.15. 3a HecBoeYacHe 34iNCHEeHHS CTpaxoBoi BUMMaTK CnnaTtuTm
CrtpaxyBanbHuky neHo y poamipi 0,05% Big cymu, wo
nignsarae BUNNati, 3a KOXeH AeHb MPOCTPOYEHHS, ane He
Ginbwe 10% Big cymMu CTpaxoBoi Bunnatu (CTpPaxoBoOro
BifLLKOOYBaHHS).

9.2. CTpaxoBuk mae npaso:

9.2.1. nepeBipsTK iHdopMauito, HagaHy CTpaxyBanbHUKOM AN
yknageHHs Jorosopy;

9.2.2. nogaesatv 3anuTu B KOMMETEHTHI opraHu, B TOMY 4ucri
MeOWYHi 3aknagm, CTOCOBHO iHcbopmalii, HeobxigHoi ans
3’cyBaHHs 06CTaBVH HACTaHHSA CTPaxoBOro BUMAaLKY;

9.2.3. y BMnagky nopyweHHs CTpaxyBanbHMKOM ymMoB [JoroBopy

8.1.

8.2.

8.3.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

In the event of the insured accident demanding medical aid
the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

You can contact the Insurer to make a claim or receive
information on following issues:

» in case of events that do not require medical
assistance,

»  for receiving insurance payments,

» for advice on insurance,

» for other issues related to your Insurance contract
by the phone number: +38 044 299 78 87(on
working days from 09.00 till 18.00 Kyiv time, on
Friday — till 17.00).

In any case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:

In case of disease or accident:

» In case of in-patient treatment it is necessary to
inform the Insurer’s assistance company and agree
upon the cost during 48 hours from the moment of
hospitalization, before making a payment for
services;

» If the cost of treatment (outpatient or inpatient)
exceeds 1 000 EUR - in writing form agree upon the
cost of treatment with assistance company or the
Insurer before treatment. Under the written form shall
be understood sending of notification about the
treatment and cost estimation by Internet, fax or other
means of electronic data transmission and receipt of
the written confirmation (guarantee) from the
assistance company or Insurer the same way.

» In other cases Insurant (Insured person) shall notify
the insurer of the insured event no later than 30
calendar days from the date of its occurrence.

In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident- within 72 hours from the date
of the onset of the insurance event by e-mail at
info@eurotravelins.com.ua (round-the-clock) and by
phone: +38 044 299 78 87 (excluding weekends and
holidays, working days from 09.00 to 18.00, Kyiv time,
on Friday - until 5:00 pm)

In case of cancellation or termination of the travel,
delay — not later than 24 hours from the date of the
event, which resulted in the decision to cancel or
interrupt the trip by e-mail at
info@eurotravelins.com.ua (round the clock);

In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured
accident, by e-mail at info@eurotravelins.com.ua
(round-the-clock) and by phone: +38 044 299 78 87
(not including weekends and holidays, working days
from 09.00 to 18.00 Kiev time, Friday - until 17.00)

Section 9. GENERAL RIGHTS AND DUTIES OF

TH

9.1.

E PARTIES

The Insurer shall:

9.1.1. inform the Insured person about provisions of the

Contract and Regulations;

9.1.2. within two working days, as soon he becomes

acknowledged with the insured accident, take actions
as to execution of all documents necessary for timely
insurance payment;

9.1.3. in case of the insured accident make the insurance

payment or indemnify for the losses within the period
specified in this Contract;

9.1.4. ensure confidentiality of the Insured person except for

the cases envisaged by the Ukrainian legislation
currently in force;

9.1.5. in case of insurance payment delay, pay fine to the

9.2

Insured person making up 0,05% of the insurance sum
for each day of delay, but not more than 10% of the
insurance sum (insurance compensation).

The Insurer shall have the right to:
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9.2.4.

9.2.5.

9.2.6.

9.2.7.

9.2.8.

9.2.9.

BMMaraTy 4OCTPOKOBOrO NPUMNUHEHHS Aii [loroBopy;

y pasi HeobXigHOCTI NpU3HaYaT MeLUYHY KOMICit0 3 METO
obcTexeHHs  3acTpaxoBaHOi 0cobu, a TakoX iHLWy
eKcrnepTn3y CTOCOBHO CTPaxoBoi nogir;

3ivicHioBaTK hikcauito TexHIYHMMK 3acobamm TenedOHHNX
neperoBopiB CTOCOBHO CTPaxOBMX BUMAAKIB;

BUKOPUCTATU KBUTOK 3acTpaxoBaHOi 0COOU Ha 3BOPOTHUI
WNax, y pasi opraHisauii 4OCTPOKOBOrO ii MOBEPHEHHSA B
Ykpainy;

BiAMOBWTWN Y 34JINCHEHHI CTPaxoBOi BWMMaTV y BUNagKax,
nepenbaveHnx [JOroBopoM Ta YMHHUM 3aKOHOAABCTBOM
Ykpainu;

He  BiALWKOA4OBYBaTH
3acTtpaxoBaHoi 0cobu;
BiAMOBUTU B YyKnafjaHHi [OroBopy CTpaxyBaHHs 6e3
NOSICHEHHS MPUYMHN TaKoi BiAMOBM.

Oyab-ski Henpsmi 30UTKK

9.3. CtpaxyBarnbHuk (3acTpaxoBaHa ocoba) 3060B’A3aHuii:

9.3.1.
9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

9.3.7.

CBOEYACHO CMMaTuUTK CTPaxoBuUn NNaTix;

npy  yknagendHi  HOoroBopy Hagatm  CTpaxoBMWKOBI
iHdbopmauito npo BCi BigoOMi MoMy 0OCTaBUHM, LIO MalTb
iCTOTHe 3HaYeHHs1 Ansi OLiHKM CTPaxoBOro pusuky, i Hagani
iHcbopmyBaTH Npo Gyab-AKy 3MiHY CTPaxoBOrO PU3MKY;
Hagatn CTpaxoBuKy iHpopMaLito MPO Micue 3HaXOOXKEeHHS
(kpainy nepebyBaHHS) CrpaxyBanbHuka abo
3acTpaxoBaHoi 0cobu (SIKLLO AOroBip ykrnagaeTbCs Ha MOro
KOPUCTb iHWOK 0cobok) Ha Aaty yknagaHHsa [dorosopy
CTpaxyBaHHS.

Hagatn CTpaxoBuKy BCi HeOOXigHi [OKYMEHTW LoAo
CTpaxoBOro Bunagky ONA  NPUAHATTSA  pilleHHs npo

30INCHEHHs1  CTpaxoBOi  BuUMnaTu abo cTpaxoBoro
BifLLKOOYBaHHS,;

BMKOHyBaTW  BkasiBkm CTpaxoBuka WOAO  NOPSAAKY
OTPUMaHHS MEANYHUX YW HLLIMX MOCIYT.

Hagatm CTpaxoBuky [O3Bin nogasatM 3anMTv B

KOMMETEHTHI opraHu, B TOMY 4uChi MeAuudHi 3aknagw,
CTOCOBHO  iHdopMmaLii, HeobxigHOI anst  3’acyBaHHSA
06CTaBVH HaCTaHHs CTPaxoBOro BUMaZKy;

BWKOHYBaTW iHWIi 060B’A3kn nepenbayeHi umm [Jorosopom

9.4. CtpaxyBarnbHuk (3acTpaxoBaHa ocoba) Mae npaBo:

9.4.1.

9.4.2.

9.4.3.

Yy pasi HacTaHHs CTPaxoBOro BMNaaKy OTpPMMaTu CTpaxoBy
BMNNaTy B PO3MIpi Ta NOPSAKY, BCTaHOBIEHOMY ymMOBaMu
naHoro [lorosopy;

3BepTaTuca go CTpaxoBuka 3a BkasiBKaMu LWOAO MOPSAKY
OTpUMaHHS HeobxigHoi gonomoru;

y Bunagky nopyweHHs Crtpaxosukom ymoB [orosopy
BMMaraTy JOCTPOKOBOrO NPUNUHEHHS Aii [loroBopy;

9.5. 3a HeBUKOHAHHA abo HeHaneXHe BWMKOHaHHs ymoB [oroBopy
CTOpOHM HecyTb BiOMOBiAANbHICTL BIAMNOBIOHO [0 YMHHOMO
3aKoHo4aBCTBa YKpaiHu.

9.6. Kpim 3aranbHux npaB Ta oboB’s3kiB uen [Jorosip nepenbavae
[opatkoBi npaBa Ta 000B’A3kn CTOpiH WOAO0 OKpemMux BuaiB
CTpaxyBaHHs.

Posgin 10. 3ATrANbHI YMOBW 34IMCHEHHSA CTPAXOBWX

10.1.

10.2.

10.3.

BUMIIAT TA CTPAXOBOI'O BIJLLKOOYBAHHA

CrtpaxoBa BuMnaTa - rpowoBa Cyma, $Kka BUMNIAYyeTbCst
CTpaxoBrKOM BifNOBIAHO 40 YMOB [JOroBopy CTpaxyBaHHs Mpu
HacTaHHi cTpaxoBoro Bunagky. CTpaxoBa BunnaTa He MoOXxe
nepesyLlyBaTM pPO3Mipy MPsSIMOro 36UTKy, $KOro 3a3HaB
CrtpaxyBanbHuk (3acTtpaxoBaHa ocoba) abo BuTpaT TpeTix
oci6 Ha HagaHHsi gonomorn 3acTpaxoBaHii 0cobi, a Takox
CTPaxoBUX CYM i NiMiTiB BUTPAT, BCTAHOBMNEHMX YMOBaMM LibOro
Oorosopy.

BigwkogyBaHHA BUTpaAT Ha MeaWyHy [JOMoMory Ta  iHLWi
nepenb6ayeHi [oroBopoM Mmocrnyru TPeTiX ocib 3aiNcHIETbCA
CtpaxoBuMkoMm ©Oe3nocepedHbOo UMM TpeTiM ocobam B
6e3roTiBkoBiI hopMmi Ha niAcTaBi BUCTaBMNEHWX PaxyHKIB Y
BiMNOBIAHOCTI 4O YMHHOrO 3akOHOAaBCTBa YKpaiHu. AKWo 3
Oyab-AKnx NpuunH (3a H6axaHHAM 3acTpaxoBaHoi ocobu; 3a
BMMOrOI TPeTiX 0cCi, WO Hagasanu Nocrnyri Towo) BapTiCTb
3a3HadeHunx nocnyr cnnatme CTpaxyBanbHuK (3acTpaxoBaHa
ocoba) camocTilHO, TO Taki BUTpaTU  MiaAnNarawTb
BigWwkoayBaHHO CTpaxoBMKOM BIAMOBIAHO OO YMOB LIbOrO
[Horosopy.

CTtpaxoBi BMNNaT LWOAO BiALKOOYBaHHSA HenepenbaveHux
camocTiiHux BuTpaT CTpaxyBanbHuka (3acTpaxoBaHoi ocobu)
30INCHIOIOTECA Ha TepuTopii YkpaiHW BUKIIOYHO B FPUBHSX.
MepepaxyHok iHO3eMHOI BantoTu, B sikii Oynu 3aiNcHeHI
BUTPaTW, @ TakKoX (ppaHLIM3M Ta CTPaxoBWX CYM B [PUBHI
30iNCHI0ETLCA 3a Kypcom HBY Ha gaTy HacTaHHS CTpaxoBOro

9.2.1. verify information provided by the Insured person
essential for conclusion of the Contract;

9.2.2. submit requests to the relevant authorities, including
medical institutions, in order to obtain information
concerning the insured accident's circumstances;

9.2.3. demand the pre-term termination of the Contract
provided the Insured person violated the Contract;

9.2.4. appoint medical commission to examine the Insured
person or conduct any other examination of the insured
accident (if necessary);

9.2.5. register telephone calls with regard to the insured
accidents with the help of technical equipment;

9.2.6. use the Insured person's return ticket in case of pre-
term termination of a travel and return to Ukraine;

9.2.7. refuse to make insurance payment in cases specified
in this Contract and current Ukrainian legislation;

9.2.8. refuse to compensate for any indirect losses of the
Insured person;

9.2.9. refuse to conclude an insurance contract without

explaining the reason for such refusal.
9.3. The Insurant (the Insured person) shall:
9.3.1. pay insurance premium in due time;
9.3.2. when concluding the Contract, provide the Insurer with
all relevant information that is essential for assessment
of insurance risk and inform about any possible
changes of this risk in the future.
To provide the Insurer with information about the
location (country of staying) of the Insurant or the
Insured person (if the contract is concluded in his/her
favor) on the date of the contract conclusion.

9.3.3.

9.3.4. provide the Insurer with all documents required by the
latter to take the decision on insurance payment
(insurance compensation);

9.3.5. follow instructions of the Insurer with regard to medical
or other services;

9.3.6. provide the Insurer with permission to submit requests
to the competent authorities, including medical
institutions, regarding the information that is necessary
to clarify the circumstances of the insured event;
9.3.7. execute other duties under this Contract.

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1. in case of the insured accident receive the insurance
payment in amount and procedure of payment
specified in this Contract;

9.4.2. request for the Insurer's instructions concerning the
required assistance;

9.4.3. demand the pre-term termination of the Contract

provided the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfilment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to certain types of insurance.

Section10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS & COMPENSATIONS

10.1. Insurance payment shall be understood as a sum of money

that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and
limits specified in this Contract.

10.2. Compensation for medical treatment and other relevant

services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

10.3. Insurance compensation for the unplanned personal

expenses of the Insured person (the Insurant) shall be made



BUNaZKY.

10.4.

PiweHHs npo cTpaxoBy Bunnaty abo BigmoBy y Bunnari

npuimaetbca CtpaxoBukoM npotsarom 10 (aecsAtn) poboumx
OHIB 3 [OHS oTpumaHHs CTpaxoBMKOM YCiX HeobXigHWX
[OKYMEHTIB, HajaHux B nopsiaky, nepegbaveHomy ymoBamu
[loroBopy No KOHKPETHOMY BUAY CTpaxyBaHHS.

10.5.

CTpaxoBuWK 3AJINCHIOE CTpaxoBy BuNMaTy NpoTsarom 5 (n'stu)

©aHKIBCbKMX OHIB MiCNSA NPUNHATTSA PilLEHHST MPO 34iNCHEHHS
CTpaxoBoi BUNNaT abo CTPaxoBoro BiALIKOAYBaHHS.

10.6.

[Mpn HasBHOCTI MigcTaB Ans CyMHIBY LWOAO OGrpyHTOBAHOCTI

(3akoHHOCTI) cTpaxoBoi Bunnatn CTpaxoBWK MOXe BigKnacTu
pilleHHs Npo BWNNaTy A0 OTPUMAaHHSA NiATBEpKEeHHs abo
CMPOCTYBaHHS LMX MPUYUH Ha CTPOK He Binblie 45 (copoka
n'ATN) poBoYMX OHIB.

10.7.

[po BiAMOBY Yy 3AiNCHEHHI CTPaxoBOi BMMMaTU (CTPaxoBOro

BiAWkoAyBaHHS) abo NPUAHATTS PilLEeHHS NpO  BiACTPOYKY

NPUNHATTSA
BiJLLKOAYBaHHS

piLLIeHHFl BunnaTun

NMCbMOBO

wozno
CTtpaxoBuk

CTPaxoBoro
noeigomnsie

3actpaxoBaHy 0coby npoTdarom 5 (m’'atm) poboumx AHIB 3
MOMEHTY MPUIAHATTA pPIlUEHHS 3 BUKNAOEHHAM MoTuBaUil
NPUNHATOrO pilleHHsA abo 0Br'pyHTYBaHHAM MPUYMH BiAMOBMW.

10.8.

CTpaxoBa BuUnnaTa 34aincHeTbCA 6e3roTiBKOBUM LUSSIXOM, abo

HLUMM LUMSIXOM He 3a6OpPOHEHUM YMHHUM 3aKOHOA4ABCTBOM
YkpaiHu cnocobom.

10.9.

YBATA!!! Ins oTpumaHHsA cTpaxoBoi Bunnatn CTpaxoBuKy

HaJalTbCs Taki AOKYMEHTMU, WO € 3aranbH1umMmmn anqa 6y,qn:-;u<oro
CTpaxoBOro sMnaaky:

10.10.

10.11.

10.12.

10.13.

10.14.

10.15.

10.15.1.

10.15.2.

niucbmoBa  3asBa  3a
CTpaxoBuKOM;

opvriHan [JoroBopy CTpaxyBaHHS;

Konis 3aKOpAOHHOro nacnopTa (3 BiAMITKAMM NPO NEPETUH
KOPAOHY KpaiHu nepebyBaHHS);

Konis HalioHanbHOro NacnopTa;

KOMisi AOBIAKM NPO NPUCBOEHHS iAEHTUIKaLiIMHOrO HoMepa;
paxyHku 3a TenedoHHi po3mMoBHU i3 CTPaxoBUKOM, Ha SIKMX
3a3HayeHnn HoMmep TenedoHy Ta BapTiCTb KOXHOI PO3MOBM.
3a okpemuMy BMOAMM CTPaxoOBMX BUMAOKIB MoAalTbCA
00AaTKOBI JOKYMEHTH, L0 BKa3aHo Yy BiAMNOBIAHMX po3ainax
[Oorosopy.
[okymeHTn HapjaTbes CTpaxoBMKy  YKpaiHCbKOH,
aHrMincbkoto, hpaHLy3bkol, HiMeLbKol, MonbCbko abo
pOCIICbKOIO MOBaMW. AKWO [AOKYMEHTU CKrafeHi iHLOo
MOBOI, HafaeTbCsA OMILiNHUIA nepeknag UuX OOKYMEHTIB
yKpaiHCbKOlO MOBOW. Bci  OoKymMeHTW, Lo noaalTbes
CTpaxoBuKy, MawTb Oyt po3bipnMBo HanucaHi abo
HagpykoBaHi Ha 6naHkax Ta MaTy NigNMCKM NocagoBux ocib 3
BIAMOBIAHMMMK MeyaTkaMu, a TakoX HasBy, agpecy Ta
KOHTaKTHWIN TenedoH yctaHoBu (ocobu), wWo ix Bugana.
PaxyHku (hakTypu, iHBOWCK) Ta hiHAHCOBI AOKYMEHTU, LUO
niaTBepOXKyTh hakT onnaty (4Yeku, KBUTaHUii, opaepu
TOLLO) HagaktTbCcs B opuriHani.
Bci  pokymeHTwn, iHbopmauis
CTpaxoBuKy 6€3KOLUTOBHO.
3agBa Ha cTpaxoBy Bunnarty nogaerbca CTpaxoBuky Yy
CTPOKV nepeabaveHi KOHKPETHUM PO34iNoM LibOro 4OroBopy
LoA0 TOro BUAY CTpaxyBaHHS, 3a SKMM CTaBCS CTPaxoBuii
BMNAOoK. |HWIi HeobXigHi Ta HaNEeXHWM YMHOM OdOPMIIEHI
OOKYMEHTM LoA0 CTpaxoBOi nodii MoxyTb OyTu HagaHi
CTpaxoBuKy MNpOTArOM TpbOX POKIB BiA4 [aTW HaCTaHHA
CTpaxoBoi nogii. [okymeHTn HanpaBnaATbLCA
6e3nocepeHbO B oghic CTpaxoBuka.
CTtpaxoBa cyma no Buay cTpaxyBaHHS 3MEHLLYETbCA Ha CyMy
3pincHeHHoi CTpaxoBukoM CTpaxoBoi Bunnatu. Cyma Bcix
CTPaxoBMX BMMNMAT HE MOXe NepeBuLLyBaTV CTPaxoBy CyMmy,
po3Mip SKOI 3a3HavYeHui Yy OCHOBHIM 4YacTuHi [lorosopy
OKPEMO MO KOXHOMY BUAY CTpaxyBaHHS.
MpuunHu BigMoBM y cTpaxoBin Bunnari. [ligctasoto ans
BiamMoBy CTpaxoBuka y 34iNCHEHHI CTPaxoBOI BUMMATK €:
HaBMUCHI  pjii  abo GesgianbHicTe  CTpaxyBanbHuUKa
(8actpaxoBaHoi ocobu), cCnpsIMOBaHi Ha HaCTaHHSA
CTPaxoBOro BUMAAKy, KpiM Ai, BYMHEHUX Yy CTaHi
HeobXxigHOT camoobopoHu (6e3 nepesuLLEHHS TT Mex) abo
LLIOAO 3axXMUCTy MalHa, XUTTS, 340POB’s, YecCTi, rigHOCTI Ta
ainoBoi penyTauii. KBanigikauis gin 3actpaxosaHoi ocobu
BCTaHOBMIOETLCA BIiAMNOBIAHO OO0 YMHHOrMO 3aKOHOAABCTBA
YkpaiHu;

nogaHHs CTpaxyBanbHUKOM, 3acTpaxoBaHo 0cobot abo
ocoboto, Ha KopucTb sikoi mMae ByTu 3gailicHeHa cTpaxoBa

opmoto,  BCTaHOBMEHOO

Ta [Joka3n HadakwTbCA

BMMnaTa, 3aBiAOMO HenpaeBAMBMX BiJOMOCTENM  MNpPO
npegmeTt CTpaxyBaHHS, Micue 3HAXOMXKEHHS
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha paty

yKnagaHHs [OroBopy CTpaxyBaHHs, abo mpo dakT Ta
MPUYMHU HacTaHHA CTPaxoBOro BUMaZKy Ta Cymy BUTpaT.

10.4.

10.5.

10.6.

10.7.

10.8.

in the territory of Ukraine exclusively in UAH. Conversion of
foreign currency spent abroad, also deductible and
insurance sums to UAH shall be carried out at the National
Bank of Ukraine's exchange rate set for the day of insurance
event.

The decision on insurance payment or refusal to pay is
made by the Insurer within 10 (ten) working days from the
date of receipt by the Insurer of all necessary documents
provided in the manner prescribed by the terms of the
Contract for a particular type of insurance.

The Insurer shall make insurance payment within 5 (five)
banking days since the decision on insurance payment
(insurance compensation) has been taken.

If there are grounds for doubts about the reasonableness
(legality) of the insurance payment, the Insurer shall have
the right to postpone the insurance payment for a period not
exceeding 45 (forty-five) working days until confirmation or
rebutment of these reasons is received.

The Insurer shall inform in writing the Insured person within
5 (five) working days from the moment of taking a decision
about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate
motivation of the taken decision.

Insurance payment is carried out by non-cash or other
means not prohibited by the current legislation of Ukraine.

10.9. ATTENTION!!! The Insurant shall submit the following

10.10.

documents to receive insurance payment (general list of
documents required for any of the insured accidents):

» written application in the form established by the
Insurer,
» the Insurance Contract (original),
» copy of foreign passport (with entry visas or customs
seals),
» copy of national passport
» copy of the identification code certificate,
» telephone bills indicating phone numbers and cost of
each calls.
Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

10.11. Documents are provided to the Insurer in Ukrainian,

10.12. All

English, French, German, Polish or Russian. If documents
are in a different language, official translation of these
documents into Ukrainian is provided. All documents
submitted to the Insurer shall be legibly written or printed
on the blanks signed by official persons and sealed, they
should have name, address and phone number of the
institution (person) that has issued them. Receipts
(invoices) and other financial documents confirming the
expenses (bills, payment orders etc.) shall be original.

documents, information and evidence shall be
submitted to the Insurer free of charge.

10.13. The application for insurance payment shall be submitted

to the Insurer in the time provided for by a specific section
of this contract for the type of insurance for which the
insured event occurred. Other documents (compiled in a
proper manner) with regard to the insured accident may
be submitted to the Insurer within three years since the
date of the insured accident occurrence. The documents
shall be sent directly to the Insurer's office.

10.14. The insurance sum for each specific type of insurance

10.15.Reasons for

should be reduced by the amount of insurance payment
made by the Insurer. The total sum of insurance payments
shall not exceed the sum specified in the main part of this
Contract separately for each insurance type.
refusal of insurance payment.
grounds for refusal to make insurance payment are:

The

10.15.1. deliberate actions of the Insurant (the Insured person)

or his/her passive behavior that result in the insured
accident, except for the actions necessary for self-
defense (within reasonable limits) or protection of
property, life, health, dignity or business reputation.
The actions of the Insured person shall be assessed in
line with the legislation of Ukraine currently in force.

10.15.2. deliberate provision by the Insurant (Insured person) or



10.15.3.

10.15.4.

10.15.5.

10.15.6.

10.15.7.

10.15.8.

10.15.9.

10.15.10.

10.15.11.

10.15.12.

10.15.13.

10.16.

[oka3zoM HagaHHA BigoOMOCTEeN MpO MicLe 3HaXOOKEeHHS
CrtpaxyBarnbHuka (3acTpaxoBaHoi ocobu) Ha paty
yknagaHHsa [JoroBopy € BignoBigHI BiAMITKM NpO nepeTuH
KOPAOHY B 3aKOPAOHHOMY MacropTi.
cTBOpeHHs CTpaxoBMKOBI  nepewkog Y
obcTaBvH, xapakTepy Ta po3mipy 36UTKIB;
HecBoeYyacHe MoBigoMIieHHs CTpaxoBuKa MpPO HaCTaHHS
CTpaxoBoro Bunagky 6e3 noBaxHWx npuunH abo
NOPYLUEHHSA TEPMIHIB Y3rofXXeHHs1 CaMOCTINHO MOHECEHUX
BUTPaT Ha niKyBaHHS, a TaKoX HeBYacHe MNodaHHS
AokymeHTiB CTpaxoBuKy, NMCbMOBOI 3aBY A1t OTPUMaHHSA
CTpPaxoBOi BMNNaTK (CTPaxoBOro BiALIKOAYBAHHS) Ta iHLWIMX
AokymeHTiB BignosigHo o n.10.9 ta 10.10 gaHux YmoB

BWU3HAYEHHI

CTpaxyBaHHs;
HEBUKOHAHHSA CTpaxyBanbHUKOM (BacTtpaxoBaHoto
ocob010) cBOiX 060B’A3KIB 3a [JoroBOpom;

HEBUKOHAHHSA BkasiBok  CTpaxoBuka B  Mpoueci

yperynoBaHHs CTpaxoBoi nogii;

oTpuMaHHsa CTtpaxyBanbHUKoMm (3acTpaxoBaHok 0coboto)
MOBHOrO BiAWKOAYBaHHA 30UTKIB Big 0COOM, BUHHOI Yy iX
3anoAisiHHI;

nikyBanbHUN  BIANOYMHOK, peabiniTauiiHe, CcaHaTOPHO-
KypopTHe Ta O03[40poBYe fliKyBaHHA, a TakoXx cna-
npoueaypwu; . . o
3axBOpPIOBAHHSA, K € HacrigkoM MCuxivyHOI peakuii Ha
BilICbKOBI MOAIT, BHYTPILUHI 3aBOPYLUEHHS, TEPOPUCTUYHUIA
akT, asiakatacTpody abo nobowBaHb, MOB’A3aHMX i3
TakumMu NoAiamu;

XPOHIYHI Ta MNCUXiYHI 3aXBOPIOBAHHSA, HaBiTb SKLIO BOHU
BUSIBMEHI BnepLue abo NposiBnstoTLCA NEePioANYHO;
BXWBAHHA ankoronto (KpiM BuMagkis  skwo ocoba
3acTpaxoBaHa 3a nporpamoto B), HapKOTUYHMX, TOKCUYHUX
PEYOBUH;

CTpaxyBaHHS OCi0 y BiUi Big HapoKeHHs 00 3-X pokiB, a
Takox Big 65 go 80 pokiB 6e3 gogaTkoBOro nnaTexy
(HauiHkn);
iHWIi BMNagky,
Ykpainu.

nepef6ayeHi YMHHMM 3aKOHOL4ABCTBOM

He BuM3HalOTbLCA CcTpaxoBMMM BuUNagkamu nogii, Aki

cTanuca BHacnigok:

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.

10.16.7.

10.16.8.

10.16.9.

10.16.10.

3HaxomkeHHsa 3acTpaxoBaHOi 0COOM Y CTaHi ankoronbHOro,
CM'SIHIHHS, 3@ BUWKIIOYEHHAM BuUMNagkiB, sKWoO ocoba
3acTtpaxoBaHa 3a nporpamoto B, abo HapkoTuyHoro,
TOKCMYHOIO CM'SIHIHHSA, Mig Ai€t0 NCUXOTPOMHMX PEYOBUH.
BUHATKOM € TOKCMYHE OTPYEHHS, sIKe He € Hacnigkom
HaBMWCHOrO Ta YCBiJOMIEHOrO BXMBaHHSA 3acTpaxoBaHO
0C0600 TOKCUYHUX PEYOBUH

rpOMaiCbKMX 3aBOPYLLEHb, CTPawikiB abo Hag3BMYaiHoro (B
T.4. BOEHHOrO CTaHy) CTaHy; Aii SAepHOro iHUMAEHTY 4um
iOHI3YHO4Oro  BUMNPOMIHIOBAHHS; 3aCTOCYBaHHA SAEpPHOI,
XiMi4HOI Ym BionoriyHoi 36por;

TEPOPUCTMYHMX aKTiB, CTUXIMHUX NuX, AKWO ocoba He
3acTpaxoBaHa 3a nporpamoto B;

BUMHEHHS camorybctBa abo 3amaxy Ha camMorybcTBo
3acTpaxoBaHO 0CO0O0K (32 BWHATKOM BUMNAOKIB, KOMU
3actpaxoBaHy ocoby Oyno JoBedeHO A0 TaKoro CTaHy
NPOTUMNPaBHUMU [iSMU TPETIX OCib);

3piicHeHHst abo npu cnpobi 3aincHeHHs 3acTpaxoBaHO
0cob0l MPOTUNPaBHUX i, SKi 3HAXOOSTbCA B MPSMOMY
NPUYNHHOMY 3B'AI3KY  3i CTPaxoBMM  BWUMAOKOM, LLO
BCTAHOBIEHO KOMMNETEHTHUMWN opraHamu;

HeBUKOHaHHA CTpaxyBarnbHUKOM OiLiiHUX pekoMeHaaLin
MiHicTepcTBa 3akopaoHHUX crpaB Ykpainu, Ten.: +38 044
238 16 57, cant: www.http://mfa.gov.ua/, Ta CtpaxoBuka
LLIOA0 MOi340K A0 30H BiICbKOBWX Aif, TEPOPUCTUYHUX aTak,
CTUXIMHUX NUX, enigeMin 4nm naHaemind, OKpiM BUNaaKiB,
KOnu Taki noi3gkv nepeabayeHi ymoBamu cTpaxyBaHHS, LLO
NMCbMOBO OCPOPMIIEHI OKPEMUM A0L4ATKOM [0 AOrOBOpY;
noisgkn CtpaxyBanbHuka, abo iHWOoI 0cobu, BU3HAYEHOI Y
porosopi cTpaxyBaHHs CTpaxyBasibHUKOM, OO KpaiHu yu
MicueBOCTi BU3Ha4eHo! CTpaxoBUKOM sik 30Ha O0OMOBUX Al
(war zone), okpiM BMNagkiB, KOnu Taki Noi3akv nepenbaveHi

yMOBaMu  [OrOBOPY  CTpaxyBaHHs, WO  MUCbMOBO
odopmneHi  okpemuMm gogatkom. [lepenik Takux 30H
pPO3MiLLeHO Ha BeO-CTOPIHL CrtpaxoBuka

www.eurotravelins.com.ua.

aKTMBHa yyacTb Yy BillHi (OronoweHa 4u HeorosioweHa),
rpoOMasiHCbKil BiviHI, 6oMoBNX abo BiNCbKOBMX AisiX;
HapaxeHHs1 3acTpaxoBaHOi 0cobM Ha HeBuUNpaBAaHWN
pu3unK, ceigoMy Hebesneky (3a BUHATKOM PSATYBaHHS
KUTTS);

BMKOHaHHA 3acTpaxoBaHol 0cobol Oyab-siKoro Buay
i3nyHOT PoBOTK, 3aHATTA aKTUBHUM TYPU3MOM, CMOPTOM

10.15.3.

10.15.4.

10.15.5.

10.15.6.

10.15.7.

10.15.8.

10.15.9.

10.15.10.

10.15.11.

10.15.12.

10.15.13.

the person in whose favor the insurance compensation
shall be made of false information about the subject of
insurance, the Insurant(Insured person) place of stay
on the date of contract conclusion or the insured
accident and its cause and amount of expenses. As a
proof of provided information about the location of the
Insurant (Insured person) on the date of the Contract
conclusion shall be relevant marks in the passport;

impeding the Insurer's investigation of the
circumstances, nature and amount of damage;

late notification to the Insurer about the occurrence of
the insured event without valid reasons or violation of
the deadline for agreeing on self-incurred treatment
costs, as well as late submission of documents to the
Insurer, a written application for receiving the
insurance payment (insurance compensation) and
other documents in accordance with items 10.9 and
10.10 of these Terms of insurance;

non-fulfillment of commitments as per this Contract by
the Insurant (Insured person);

failure to follow the Insurer's instructions in the process
of settlement of the insured accident;

full reimbursement for the Insurant (Insured person's)
losses by the person that inflicted such losses;

therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;

chronic and mental illnesses, even if they were
revealed for the first time or occur periodically;

alcohol intake (except if the person is insured under
program B), narcotics, toxic substances use;

insurance of persons from birth to 3 years, as well as
from 65 to 80 years without additional payment
(surcharge);
other cases determined by the current Ukrainian
legislation.

10.16.This Contract shall not cover the insured accidents
caused by the following events:

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.

10.16.7.

10.16.8.

when the Insured person is under the influence of
alcohol, except if the person is insured under program
B, drugs or other intoxicants, under the influence of
psychotropic substances. The exception is toxic
poisoning, which is not a consequence of the
deliberate and conscious use of toxic substances by
the Insured

public unrest, strikes or a state of emergency (including
martial law); nuclear incident or ionizing radiation; use
of nuclear, chemical or biological weapons;

acts of terrorism, natural disasters, if the person is not
insured under program B;

committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person
was forced to act in this way due to illegal actions of
the third parties);

commitment or attempts to commit illegal actions by
the Insured person directly associated with the insured
accident, established by the relevant authorities;

non-fulfillment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel.. +38 044 238 16 57, Website:
www.http://mfa.gov.ua/, and the Insurer concerning the
trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in
the separate Annex to this Contract;

trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer
as a war zone, unless insurance cover of such trips is
provided in written in the separate Annex to this
Contract. The list of such zones is available on the
website of the Insurer www.eurotravelins.com.ua.

active participation in the war (declared or undeclared),


http://www.eurotravelins.com.ua/
http://www.eurotravelins.com.ua/

Ta EeKCTPUMOM, SKWO Taki puU3NKM He Oynu onnayedi
A0[ATKOBOIO CTPaxXOBOIO MPeMI€eto;

10.16.11. IHWKX nogin, siki He nepeabayeHi obpaHo Nporpamoto abo

Buaom CTpaxyBaHHs;

10.16.12. CTpaxoBUK He 3AiMCHIOE CTpaxoBi BUMMaTU, NMOB'si3aHi 3

BiJLUKOAYBaHHAM MOParbHOI LUKOAM.

10.16.13. [lia cTpaxoBOro 3axucty Ta 060B’sA3kM MO onnati BUMOr Y

nocnyr, nepeg6éavyeHnx UMM SOroBOpoM, MOXIMBI Y Til Mipi
Ta OO TUX Nip, NOKM Le He cynepevuTb €KOHOMIYHUM,
TOproBefibHMM abo (iHAHCOBMM CaHKUigM 4n embapro,
BCTaHOBMEHUM €BponencbkuM coto3om abo YkpaiHoto, Lo
6e3nocepefHbO 3aCTOCOBYIOTLCS A0 CTOpiH Aorosopy. Lle
TakoX BIQHOCUTBCA OO0 EKOHOMIYHWUX, TOProBenbHUX Ta
iHAaHCOBUX  CaHKUin 4  embapro, BCTaHOBEHUX
Cnonyyennmun  Ltatamm  Amepukn Yy  BIOHOLIEHHI [0
Icnamcbkoi pecny6niku IpaH, MisHivHOT Kopei Ta Cwupii B Tin
Mipi, B SKil BOHM He cynepevyaTb €EBPOMENCbKOMY Ta
YKpaiHCbKOMY 3aKOHOAABCTBY.

Posgin 11. 3AKITIOYHI MNMOJIOXXEHHA

11.1.MNopsigok BupiweHHa cnopie. Cnopu, nos’A3aHi 3 gaHum

[oroBopom, BMpIiLLYIOTLCS LWASAXOM neperoopiB. Akwo CTOpoHu
nig 4Yac neperoBopiB He AWM 3roAau, BUPILLEHHS CropiB
3AINCHIOETBCA B MOPSAKY, nepenbavyeHoMy  YMHHUM
3aKoHO4ABCTBOM YKpaiHu, npu ubomMy CTOPOHM, Kepyr4ucCb
cr.27 UusinbHoro  npouecyanbHoro  Kopekcy — YkpaiHu
BM3HAYMMKM, WO MicueM TepuTopianbHOI NiACYAHOCTI €
BignosigHun cyn 'y M. Kuesi 3a MiCLe3HaXOMKEeHHAM
CTtpaxoBuka.

11.2.[loroBip  KOMMMEKCHOrO  CTpaxyBaHHA  MOAOPOXYHUMX 33

KOPAOHOM CKInageHun Ha nigctasi Bumor 3akoHy Ykpainu «[1po
cTpaxyBaHHsA», 3akoHy YkpaiHum «[po Typuam», Ta yMOB
«MpaBun #OGPOBINBHOrO CTpaxyBaHHA MeOUYHUX BUTPAT» Big
18.09.2017 p., "MpaBun [OGPOBINBLHOTO CTPaxyBaHHs Bif
HewacHux Bunagkis" Big 18.09.2017 p., "Mpasvn goOpoBinsHoro
CTpaxyBaHHA BaHTaxiB, Oaraxy Ta BaHTaxobaraxy" Bif
18.09.2017 p., "lMpaBun [OBPOBINLHOTO  CTpaxyBaHHS
iHaHcoBux  puaukie"  Big  18.09.2017 p., «[lpaBun
[OBPOBINBHOrO CTpaxyBaHHSA BiOMOBiAANbHOCTI Nepen TPeTiMu
ocobamun  (kpiM  BiAMOBIAANbHOCTI  BMACHUKIB  HA3EMHOrO,
NOBITPAHOrO,  BOAHOTO  TPaHCMOPTY i  BiAMNOBIAANbHOCTI
nepesi3Huka» Big 11.08.17 p.

11.3.Micnsa yknagaHHsa [JoroBopy cTpaxyBaHHSA 3MiHX Ta [JOMNOBHEHHS

B IOr0 YMOBM MOXYTb BHOCUTUCS 3@ B3AEMHOK 3rof0t0 CTOPIH B
NMCbMOBIN hopMi NuLe Ao novaTky noro Aii. Iicna noyatky Aii
[oroBopy cTpaxyBaHHs 3MiHW Ta AOMOBHEHHSA B NOr0 YMOBMU He
BHOCATBCS.

11.4.060B’s130k [OBOAUTU (DAKT HACTaHHsi CTPaxoBOro BWUMAAKy Ta

0o6rpyHTOBYBaTM PO3Mip CBOIX BUTpaT abo, AKWO HeobXigHo,
HEMOXIMBICTb BCTAHOBIEHHS 3B’53Ky 3 CTPaxoBMKOM MOBHICTIO
noknagaetbcs Ha CTpaxyBanbHuka (3acTtpaxoBaHy 0cCo0y)
Ta/abo ocoby, sika Hagana nocnyru.

Axkwo CtpaxyBanbHUk (3actpaxoBaHa ocoba) He mae i3ndHOT
3MOrM NoBiAOMUTM [0 ACMCTaHCy MpO CTPaxoBUI BUMagok abo
Npo 3A4IMCHEHHS CaMOCTIMHMX BUTpaT abo npo npuiHATe
pilLEeHHs o4O MPOAOBXEHHS fikyBaHHA abo npo BiMOBY Bif
eBakyalji, i Take MOBIQOMMEHHS 3AINCHIOTb YNeHn CciM'i
CrpaxyBanbHuka (3actpaxoBaHoi ocobu) abo ocoba, ska 3 HUM
nogopoxye, To Taki Aii CTpaxoBMK BBaXae Y3romkKeHumn 3i
CtpaxyBanbH1KOM (3acTpaxoBaHo 0cob0) i 3A4INCHEHNMM Bif
Oro iMEHi.

11.5.K0puanyHy cuny mae TekcT [oroBopy, BUKNaAEHWIA YKPAiHCBKO

moBot. Cnnata CTpaxyBanbHukoM (3acTpaxoBaHot 0coboto)
CTPaxoBOro nnartexy niaTBEPOXKYE MOro 3rody Ha yKnagaHHs
[OroBOpYy CTpaxyBaHHS 3rgHO YMOB BMWKIA4EHOrO B LbOMY
JonaTky, WO B CBOKW Yepry MiATBEPOXKYE MOrOMKEHHS Ta
O3HanoMIeHHs 3 ymoBamu Ta lNpaBunamu cTpaxyBaHHs.

11.6.Bci cTpaxoBi TepMiHW, SKMM He AAeTbCs BU3HAYeHHS Y [loroBopi

CTpaxyBaHHA, TrnymayaTbCs BigNOBIOHO [0 3akoHy YKpaiHu
“lMpo cTpaxyBaHHS".

11.7.Y signosigHocTi Ao 3akoHy YkpaiHu «[1po 3axuUCT NepCcoHanbHnX

OaHnXx», CTpaxyBanbHuK (BacTpaxoBaHi ocobw)
NoBiAOMIAETLCA(OTLCS) npo BKITIOYEHHSsI noro (ix)
nepcoHanbHUx aanux (gani — M) go 6as N4 Crpaxosuka, sike
30INCHIOETBCA 3 METOK  BUKOHAHHS  JOrOBipHMX — Ta
rocnogapcbkMx BIOHOCUH Yy cdepi CTpaxyBaHHS, OXOPOHMU
3[10pOB’SA, CTaTUCTUKN, BEAEHHS apxiBHOI crnpasu,
aAMIHICTPaTUBHO-NPaBOBUX BIAHOCWUH, MNOOATKOBMX BiAHOCWUH,
(PiHAHCOBOrO  MOHITOpPUMHITY  Ta  BiOHOCMH Yy  cdoepi
Oyxrantepcbkoro ob6niky, 3 METOKW MiAroTOBKM [AOKYMEHTIB B
pamkax 3as3HayeHuX BiHOCWUH, @ TakoX BHYTPILUHIX AOKYMEHTIB
CTtpaxoBuka 3 NMTaHb peani3auii BU3Ha4YeHNX 3aKOHOA4ABCTBOM

civil war, war or hostilities;
10.16.9. self-exposure of the Insured person under unjustified
risk, conscious danger (except in life-saving);

10.16.10. performance by the Insured of any kind of physical
work, active tourism, sports and extreme sports, if such
risks have not been paid for with additional insurance
premium;

10.16.11. Other events not covered by the selected program or
type of Insurance;

10.16.12. The Insurer shall not indemnify for inflicting moral
damage.

10.16.13. Insurance cover, liability to pay any claim or provision
of any benefit or service shall be granted only insofar
as and as long as not in contradiction to economic,
trade or financial sanctions or embargoes enacted by
the European Union or Ukraine that are directly
applicable to the contracting parties. This shall also
apply to economic, trade or financial sanctions or
embargoes enacted by the United States of America
with regard of the Islamic Republic of Iran, North Korea
or Syria, insofar as those are not in contradiction to
European or Ukrainian legislative provisions.

Section 11. FINAL PROVISIONS

11.1 Settlement of disputes. All disputes under this Contract
shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the article
27 of the Civil Procedural Code of Ukraine the Parties
agreed that the place of jurisdiction is the court in Kiev
appropriate to the location of the Insurer.

11.2 The Contract of comprehensive travel insurance has been
made in accordance with the Law of Ukraine "On
insurance”, the Law of Ukraine "On Tourism" and the
provisions of "Regulations of voluntary insurance of medical
costs" dated 18.09.17, "Regulations of voluntary accident
insurance" dated 18.09.17, "Regulations of voluntary cargo
and luggage insurance" dated 18.09.17, "Regulations of
voluntary insurance against financial risks" dated 18.09.17,
"Regulations of voluntary liability insurance to the third
parties (except for liability of the owners of land, air and
water transport and carriers' liability) dated 11.08.17

11.3 After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract enters
into force, it shall not be subject to changes and
amendments.

11.4 The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the fact
of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.

If the Insured (Insured person) does not have the physical
ability to inform the Assistance about the insured event or
self-reimbursement of expenses or about the decision to
extend treatment or to refuse to evacuate, the family
members of the Insured (Insured person) or he travels, the
Insurer considers such actions to be coordinated with the
Insured (Insured) and carried out on his behalf.

11.5 The wording of this Contract in Ukrainian language shall
have legal force. The payment by the Insured (Insured
person) of the insurance payment confirms his/her consent
to conclude an insurance contract in accordance with the
conditions set out in this Appendix, which in turn confirms
the consent and familiarization with the terms and
conditions and Insurance Rules.

11.6 All insurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

11.7 In accordance with the Law of Ukraine "On Personal Data
Protection"”, the Insurant (Insured persons) is(are) informed
that his/her (their) personal data (hereinafter - PD) is
included to the PD databases of the Insurer for the purpose



npae Ta 060B’A3KIB B cdepi Takmx BigHOCUH.

3rigHo 3i c1.8 3akoHy Ykpainu ,[po 3axuct MNO" cy6’ekt M mae npaso:

11.8Y

3HaTM MNpPO MicLe3HaxomKeHHs 6a3n [aHux, ska MiCTUTb
noro MO, 1i npu3HayeHHs Ta  HalMEHyBaHHs,
Micue3HaxoMKeHHS iT BOMOAINbLSA Y/ pO3NOPSAHUKA;
oTpyMyBaTH iHOopMaLiito NPo YMOBU HafaHHA AOCTyny A0
MO, 3okpema iHdopmauilo nNpo TpeTix ocib, AKUM
nepepatotbces voro MA;
Ha gocTtyn go ceoix MNM;
oTpMMyBaTU He MisHiW Ak 3a 30 KaneHOapHUX AHIB 3 OHA
HaOXOMKEHHS 3anuTy, KpiM BMNagkiB, nepenbdayeHnx
3aKOHOM, BignoBigb Npo Te, 4un 3bepiratotbea noro MO iy
BignosigHin 6asi MM, a Takox oTpumysaTu 3mict noro MMM,
Lo 36epiratoTbes;
npeg’siBNSITY BMOTUBOBaHY BUMOTY i3 3anepeyeHHsIM NpoTu
06pobkun cBoix N[ opraHamun aepxxaBHOI BNagu, opraHamm
MiCLEBOrO  CaMOBpsiAyBaHHS  MpU  34JINCHEHHI  iXHiX
NOBHOBaXeHb, NepeadavyeHNx 3aKOHOM;
npeg’siBNSATM  BMOTMBOBaHy BUMOrY LIOAO 3MiHM abo
3HMWEHHs cBoix [  Oyap-skMM  Bonoginbuem Ta
po3nopsigHUKOM Uiei 6a3u, aKwo Ui AaHi obpobnstoTbes
HE3aKOHHO Y¥ € HE4OCTOBIPHUMY;
Ha 3axucT cBoix N[ Big He3akoHHOT 06pobKK Ta BUNaAAKOBOI
BTPaTW, 3HULLEHHS, MOLUKOOXEHHSA Yy 3B'A3KY 3 YMUCHUM
NPUXOBYBaHHAM, HEHafaHHAM YM  HEeCBOEYaCHUM  iX
HagaHHAM, a TakoX Ha 3aXUCT Bif HadaHHSA BiAOMOCTEN, Lo
€ HeOCTOBIPHMMM YN raHbONSATL YECTb, MAHICTb Ta OinoBy
penyTauito isnyHoi ocobu;
3BepTaTucs 3 MuUTaHb 3axUCTy CBOiX npasB wopgo M4 go
opraHiB gepxaBHOI BfnaguM Ta nocagoBux ocib go
NMOBHOBaXeEHb AKUX Hanexutb 3abe3neveHHs 3axucty MMM,
abo fo cyay;
3acTOCOBYBaTW 3acoby npaBoOBOro 3axucty B
nopyLlueHHs 3akoHogascTBa npo 3axuct MA;
BHOCUTU 3acTepexeHHsI CTOCOBHO OOMEXeHHs npaBa Ha
06po6ky cBoix N nig Yac HagaHHS 3roau;
BigKknukatu 3rogy Ha obpobky MA;
3HaTV MexaHi3am aBTomaTn4HOi 0Opobku IM[;
Ha 3axUCT Bid aBTOMATM30BAHOrO pIlLEHHS, sike Mae Ans
HbOrO MPaBOBI HACMIAKW.

BignoBsigHocTi oo c1.12 3akoHy YkpaiHu «[lpo diHaHCcoBI

pasi

nocnyru Ta AepxxaBHe peryntoBaHHs pUHKIB hiHAHCOBMX NOCIYr»
CtpaxyBanbHuK (3acTpaxoBaHi ocobu) noBigoMnsATLCA  Npo
MOXITMBICTb OTPUMAHHS HacTyNHOI iHdopMauii:

npo nocnyry, Wwo nponoHye Hagatn CTpaxoBuK, ii BApTICTb,
YMOBW HaflaHHA J04aTKOBUX NOCAYr Ta iX BapTiCTb;
nopsgok  cnnatm  nogatkiB i 30opiB  3a
CrtpaxyBarnbHuka (3acTpaxoBaHUX OCib)
yKInafiaHHs JOroBOPY CTpaxyBaHHS;
NpaBoBi HAcnigkM Ta NOpsiAoK 34IMCHEHHS PO3paxyHKiB 3i
CrtpaxyBanbHukom (3actpaxoBaHnMmu ocobamm) ¢isnyHo
0coboK0 BHACMifoK OOCTPOKOBOrO MPUMUHEHHSI [OroBOPY
CTpaxyBaHHS;

MEexaHi3M 3axuCcTy nMpaB CMNOXuBayiB Ta NOpAOoOK
YPErynoBaHHSA CMipHUX NUTaHb, LLO BUHMKAKOTb Y MPOLECI
HagjaHHa nocnyr (po3rnsgoM  ckapr  CTpaxyBanbHUKIB
(BacTpaxoBaHux 0OcCib) 3aMmaeTbCca BignosiganbHa ocoba
CTtpaxoBuka, sika 3HaxoamuTbcs 3a agpecoto: 04071, m. Knis,
Byn. Cnackka, 5, od.15);

PEKBI3NTM OpraHy, KU 34iNCHIOE Aep)KaBHe perynoBaHHA
puHkiB chiHaHcoBux nocnyr (HauioHaneHui BaHk Ykpainu,
appeca: Byn. IHctutyTtcbka, 11-6, m. Knis-8, 01601, ten. 0
800 505 240), a TakoX PEKBI3UTM OpPraHiB 3 NUTaHb 3aXUCTy
npas croxusadis (FonosHe ynpaeniHHsA
Oepxnpoacnoxunecnyxou B M. Kuesi, 04053, m.Kuis, Byn.
Hekpacoscbka, 10/8), BifomMocCTi Npo diHaHCOBI NOKa3HWKM
fisinbHocTi CTpaxoBurka Ta NOro eKOHOMIYHWIA CTaH, nepenik
KepiBHUKIB CTpaxoBuka;

KinNbKicTb akuin CTpaxoBuka, ki 3HaXOASATbCS Y BNACHOCTI
4neHiB il BUKOHABYOro opraHy, Ta nepenik ocid, YacTKu SKNX
y CTaTyTHOMY KaniTani NnepeBuLLyoTb N'ATb BiACOTKIB.

paxyHoK
B pesynbTari

11.9.CtpaxyBanbHuK (3acTpaxoBaHi 0cobu) 3 yMmoBaMu 4OroBopy Ta
npaBuniaMn CTpaxyBaHHsi O3HaAMOMIEHWI (i) Ta MOroKyeTbCs,
3rofy Ta 4o03Bin Ha 36ip Ta 06pobKy NepcoHanbHUX AaHUX HAAaE.

11.10.

CtpaxyBanbHuk (3acTpaxoBaHa ocoba) MiaTBepaXye Lo

BiH O MOMEHTY YKNafeHHsi Lboro [JoroBopy O3HanMoMIieHuin 3i

3pa3kammn

nignucie  ynoBHOBaXkeHMX oci6 Ta nedvaTku

CTpaxoBuka Ta Hafae 3rofly Ha BUKOPUCTaHHS (DakCUMIiNbHUX

of contractual and business relations in field of insurance,
health, statistics, archive-keeping, administrative relations,
tax administration, financial monitoring and relations in the
field of accounting, in order to prepare the documents within
these relations as well as internal documents of the Insurer
on enforcement of legally defined rights and responsibilities
in the area of these relations.

According to the Article 8 of the Law of Ukraine "On Protection
of PD" the PD subjects are entitled:

11.8.

11.9.

- to know the location of database, which contains their
PD, its purpose and the name, address of the owner or
manager of PD;

- toobtain information on the conditions of access to PD,
including information about third parties which receive
their PD;

-  to access their PD;

- to receive no later than 30 calendar days after the
request, except cases provided by law, the response
whether the PD is stored in the corresponding base of
PD and get the content of their stored PD,;

- to give a reasoned request with objection on handling
their PD by government bodies, local authorities in the
exercise of their powers as provided by law;

- to give a reasoned request to change or destroy their
PD by any holder or manager of the database if the
data processed illegally or are unreliable;

- to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well as
to protect from information that is unreliable or
discrediting the honor, dignity and reputation of a
person;

- to apply for protection of its rights with respect to the
PD to the government and officials which are
authorized to protect PD, or to the court;

- apply legal remedies in case of violations of laws on
the PD protection;

- to make exceptions concerning restrictions on the right
to process their PD at the moment of consent;

- torecall the consent on processing of their PD;

- toknow the mechanism of automatic processing of PD;

- for protection against automated solution that has legal
implications for them.

In accordance with Article 12 of the Law of Ukraine “On

Financial Services and State Regulation of Financial

Services Markets” the Insurant (Insured persons) is

informed on the possibility of obtaining the following

information about :

- a service offered by the Insurer and its cost, terms of
additional services and their costs;

- procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

- legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as
a result of the early termination of the contract;

- mechanism for consumer protection and order of
settling disputes arising from the provision of services
(review of complaints of Insurants (Insured persons) is
made by the responsible person of the Insurer, which
is located at 04071 Kyiv, str. Spassky, 5, apt.15);

- details of the body in charge of state regulation of
financial services markets (National Bank of Ukraine,
address: 01601 Kyiv, str. Institutskaya, 11-b, tel. 0 800
505 240) as well as details of the Consumer Protection
entity (Main Department of the State Service of Ukraine
on Food Safety and Consumer Protection in Kyiv,
04053, Kyiv, str. Nekrasovskaya, 10/8), information
about the financial performance of the Insurer and its
economic state, names of head executives of the
Insurer,

- number of shares of the Insurer, owned by members of
its executive body, and the list of persons whose
shares in the authorized capital exceeds five percent.

The Insurant (Insured persons) has read and agree with the

terms and conditions of insurance contract and insurance

conditions and gives permission for the collection and
processing of his/her(their) personal data.



3paskiB nignucy ynoBHoBaxkeHUX ocib CTpaxoBuKa Ta nevartku
CTpaxoBuKa, LUMSAXOM HaHECEHHS! iX Tunorpadcbkum 3acobom y 11.10. The Insurant (Insured person) confirms that at the
[orosip cTpaxyBaHHS. moment of signing this Contract he/she is familiar with the

samples of signatures of authorized persons and the seal of

the Insurer and agrees with the use of facsimile signatures

% /BoiunH M.M./Boychyn of authorized persons samples and the seal of the Insurer
M. / by applying them typographically in this Insurance Contract.

Z /Hikonaes A.M. /Nikolayev A.M./
P ~—0



