Binkputa Mpono3suuia (OPEPTA) Ne4

MpAT «EBponencbKe TYpUCTUYHE CTPaXyBaHHA»
WoAo yknaaaHHa EnektpoHHoro [loroBopy KOMNNIEKCHOrO CTpaxyBaHHS NOAOPOXYHOUMX 32 MeXaMu YKpaiHu
Big 01.07.2020 p.

1. [aHa nponosuuia € odiuinHoto nponosuuieto MpAT «EBponeicbke TypucTUYHe CTpaxyBaHHA», (kog E€OPMNOY — 34692526), Hagani —
CtpaxoBuK), nileHsis HauioHanbHO KOMICHT, WO 3MiACHIOE [AepxaBHe PEerynoBaHHA puHKIB diHaHcoBux nocnyr cepii Al Ne569339 Big
18.01.2011 p. (cTpok aii 3 19.12.2006 p., 6e3cTpokosa), L0 aapecyeTbCs HEBU3HAYEHOMY KOJTy CMOXMBauiB — Aie3aaTHux disnyHmux ocib (gani
- KnieHTn), yknactu i3 CtpaxoBukoM EnekTpoHHMIA [LOroBip KOMMIEKCHOrO CTpaxyBaHHs MOAOPOXYHYMX 33 [OMOMOrOK iH(hopMaLjiiHo-
TenekomyHikainHoi cuctemu CtpaxyBanbHuka abo roro CTpaxoBoro areHTa BignosigHo 4o «pasun 4OBPOBINEHOTO CTpaxyBaHHS MEAUYHIX
ButpaT» Big 18.09.2017 p., "MpaBun [OBPOBINLHOrO CTpaxyBaHHS Big HewacHux Bumagkis” Big 18.09.2017 p., "MpaBun [oOpoBinbHOO
CTpaxyBaHHsi BaHTaxiB, Oaraxy Ta BaHTaxobaraxy" Big 18.09.2017 p., "MpaBun [0OPOBINbHOrO CTpaxyBaHHs (hiHAHCOBMX PU3MKIB" Bif
18.09.2017 p., «[paBun po6pOBINBLHOMO CTpaxyBaHHs BiANOBiAANLHOCTI nepes TpeTimu  ocobamu (kpiM BiLMOBIDANLHOCTI BNACHWKIB
Ha3eMHOro, MOBITPSIHOTO, BOAHOTO TPAHCMOPTY i BiANOBIAANbLHOCTI nepeBisHukay Big 11.08.17 p. i3 goTpumanHsam Bumor 3akoHiB Ykpainu «[1po
cTpaxyBaHHs», «[po Typuamy», «[1po enekTpoHHI SOKYMEHTU Ta eNEeKTPOHHUIA JOKyMeHToobir» Ta «[l1po enekTpoHHy komepuito». MMpasuna
CTpaxyBaHHsi po3milLieHi Ha cainTi CTpaxoBuka https://eurotravelins.com.ua/offers/km/insurancerules.pdf

2. [ana Ocpepta € nybniyHOI0 NPONO3MLIEID YKNACTY AOTOBIP CTPaXyBaHHS B ENEKTPOHHII hopMi.

3. CrpaxyBaHHs 3LiNCHIOETLCS Y BigMOBIBHOCTI A0 YMOB KOMMNEKCHOTO CTPaXyBaHHs NOAOPOXYIOUMX, SKi € HEBIA'EMHO YaCTUHO LieT MyBnivHoi
O®EPTW (Qopatok Ne1 go [loroBopy KOMMMEKCHOMO CTpaxyBaHHS MOAOPOXYHUMX 32 MeXaMmu YKpaiHu).

4. TepMiHK Ta BU3HAYEHHSA

4.1.EneKTpOHHMIA JOrOBIp CTPaxyBaHHA KOMMIIEKCHOrO CTPaxyBaHHs NMOJOPOXYUNX 3a Mexamn YkpaiHu ([JoroBip cTpaxyBaHHs) - Le yroga
mix CtpaxyBanbHukom i CTpaxoBukom odpopmrieHa B enekTPOHHIN copmi, 3rigHo 3 skoto CtpaxoBuk 6epe Ha cebe 3060B'A3aHHs y pasi
HaCTaHHA CTPax0BOTO BUMAAKy 3AiNCHUTM cTpaxoBy Bunnaty CTpaxyBanbHuKy abo iHLWIA 0cobi, BM3HAYEHIA Yy [OOroBOPi CTpaxyBaHHS
CrpaxyBarbHUKOM, Ha KOPWUCTb SKOi YKNageHO AOroBip CTpaxyBaHHS (HagaTw JOMOMOrY, BMKOHATX mocnyry Towpo), a CrpaxyBanbHuK
3000B'A3yETLCA CMnadvyBaTV CTPAXoBi NNaTeXi y BU3HAYEHi CTPOKW Ta BUKOHYBATH iHLLI YMOBM JOTOBOPY.

4.2.1neHTudbikauis — BcTaHOBNEHHS 0cOOM Ha NiAcTaBi opuriHania abo HaNEXHUM YMHOM 3aCBIgYEHNX KOMiM JOKYMEHTIB Mif Yac 10ro 3B€PHEHHS!
po Ctpaxosuka abo 1oro CTpaxoBOro areHTa 3 METOH YknafaHHs AOroBopYy CTpaxyBaHHs abo OTPUMAaHHS CTPaX0BOrO BiALLKOLYBaHHS;

4.3.lHdopmauiinHo-TenekoMyHikauiinHa cuctema (Hagani ITC)- cykynHicTb iH(popmaLiiHuX Ta TenekoMyHikaLiiHUX cucTeM, siki Y Npoueci
00pobku iHGhopmaii AiloTe SK eauHe wine i BukopucToByeTbest CTpaxoBukoM abo MOro CTPaxoBUM areHTOM Ans yKnafaHHsS 4OroBopiB
CTpaxyBaHHs Y BiNOBiAHOCTI 4O BUMOT 3aKOHOAABCTBA, LU0 PErYIOE OpraHisaLiiiHo-NpaBoBi 3acaau LiANbHOCTI Y cchepi eNeKTPOHHOT KoMepLii;

4.4.|pentudpikauia Knienra B ITC - nigTeepaxeHHs noHoBaxeHb KnieHTta Ha goctyn B ITC CtpaxoBuka abo Moro CTpaxoBoro areHTa LUAsxoMm
BBEEHHS iMeHi KopucTyBaya (InoriHa) i napons;

4.5.1oriH - yHikanbHe 3apeecTpoBaHe iM'a KrieHTa B iHOpMaLiiHO-TENEKOMYHIKaLinHUX cucTeMax, WO CKnagaeThes 3 andasiTHO-LMGPOBOro
Habopy cumBONiB Ta NpuU3HayeHe Ans ineHTUdikaLii Ta noganbLLoi aBTeHTUdikadii KnieHTa B iHthopMaLliiHO-TeNneKOMyHiIKaLiiHUX cucTemax
CTpaxoByKa Ta NOro CTpaxoBux areHTis. JloriHoM Moxe ByTu agpeca enekTpoHHOI NowTy, Homep MobinbHoro TenedoHy KnieHTa Towwo;

4.6.0gHopa3oBwii igeHTUiKaTOp — andasiTHO-LMdPOBA NOCMIAOBHICTb, WO il 0TpUMyE 0coba, sika NpUiHANa Npono3uLio (odepTy) yknactu
€NEKTPOHHUIA [JOTOBIp LMSAIXOM peecTpallii B iHhopMaLliiHO-TENEKOMYHIKaLilHin cucTeMi Cyb'ekTa enekTPOHHOI KOMepuii, WO HajaB Taky
npono3uuito. OgHopasoBuii ineHTUdikaTop MOXe OYTU BUKOPUCTAHWIA N1t BHECEHHS 3MiH Ta/abo JOMOBHEHb 4O ENEKTPOHHOTO AOrOBOPY Ta
VI0r0 NPUNUHEHHS;

4.7.Maponb - cekpeTHWit andasiTHO-LMpoBMiA Habip CUMBONIB, NPU3HAYEHWIA AN MOXNMBOCTI Bxoay KnieHTa B ITC.

5. Mopspok yknagaHHa EnekTpoHHOro foroBopy cTpaxyBaHHA

5.1. CrpaxyBaHHs 30iNCHIOETbCA Y BiANOBIAHOCTI Ao [paBun cTpaxyBaHHs Ta BuknageHux y uin OPEPTI YmoB go6poBinbHOTO KOMMAEKCHOO
CTpaxyBaHHS MOJOPOXYKOUMX 33 MeXamu YKpaiHW, ski € HeBig'eMHOW vacTuHowo uiei nybniyHoi OPEPTU (Oopatok Ne1 go [orosopy
CTpaxyBaHHs);

5.2. YknageHHs [loroBopy cTpaxyBaHHS 3gilCHIOETbCA Ha nmigctasi  gaHoi O®EPTW, wo posmiweHa Ha canti  CrtpaxoBuka

https://eurotravelins.com.ua/offers/km/offer erv.pdf,a Takox B ITC (Towo) Ctpaxosuka Ta itoro CTpaxoBoro areHTa.

5.3. Y BignosigHocTi go crateir 207, 633, 641, 642, 891 LininsHoro Kogekcy Ykpainu Ta ctaten 11, 12, 13 3akoHy Ykpainu «[1po enekTpoHHY
Komepujto», Be3yMOBHUM MpuiHATTAM (akuentom) ymoB gaHoi OPEPTU KrieHToM BBaXaeTbCsi 3amOBHEHHS! ENEKTPOHHOI 3asBM Mpo
yknaaeHHs [loroBopy cTpaxyBaHHs Ta niAnMCaHHs eNeKTPOHHOMO OroBOPY ENEKTPOHHUM NIANMCOM Y BUFNSALI 04HOPA30BOro ineHTUdikatopa,
SKMIA B CBOK Yepry HapaeTbCs LWNsxoM HanpasneHHs CTpaxoBukom abo 1oro CTpaxoBWM areHTOM OHOPA30BOro igeHTUdikaTopa Ha
MobinbHuiA TenedoH CtpaxyBanbHuka Ta BBefeHHs CtpaxysanbHukom B ITC CrtpaxoBuka abo ioro CTpaxoBOrO areHTa OTpUMaHoro
O[HOPa30BOro ideHTU(bikaTopa. 3anoBHEHHSI eNEKTPOHHOI 3asBu KnieHToM He 3060B'3ye 1oro yknactv [loroeip ctpaxyBaHHs. [orosip
CTpaxyBaHHsi He € yknageHum 6es enektpoHHoro nignucy CTpaxysarnbHUKka 04HOPA30BUM iGEHTUIKaTOPOM.

5.4. 3anoBHEHHAM eneKkTPOHHOI 3asBi NPO YknadeHHst [loroBopy cTpaxyBaHHs KrieHT yaromkye BCi iCTOTHI yMOBY [loroBOpy CTpaxyBaHHS,
nepenbaveHi cT. 16 3akoHy Ykpainu «[1po cTpaxyBaHHs», B TOMY YMCHI: NPEAMET CTPaxXyBaHHsl, CTPAxoBY CyMy, Nepenik CTpaxoBux BUMaaKiB,
PO3Mip CTPaXOoBWX NraTeXiB Ta NOPSAOK iX CniaTh, CTPOK Aii [JoroBopy CTpaxyBaHHs Ta iH.

55. Akwo Crpaxosuk i CrpaxyeanbHuk Ha nigcTasi uiei OPEPTW yknapyte [loroBip CTpaxyBaHHSi 3a [OMOMOrOK  iHpopmaLiiHo-
TenexkomMyHikauinHoi cuctemu CTpaxoBuka Ta MOro CTPaXOBUX areHTiB, BiH BBaXAETbCS YKNaAEeHUM Y NMCbMOBIN (hOpMi.

5.6. Yknapatouu uent [orosip KrieHT aBTOMaTMYHO MOrOgXYETbCA 3 NOBHUM Ta 6€3yMOBHUM MPUMHATTAM MOMNOXEHb Lboro [loroBopy, WiH Ha
lMocnyru Ta BCiX godaTkiB, AKi € HeBig'eMHUMK YacTuHamm [lorosopy. Akwo KnieHT He 3rogHuii 3 ymoamm [loroBopy, BiH He Mae npasa



https://eurotravelins.com.ua/offers/km/insurancerules.pdf
https://eurotravelins.com.ua/offers/km/offer_erv.pdf

5.7.

yknagaTu uen [lorosip, a Takox He Bnpasi kopuctysatucs Mocnyramu 3a Lum [Jorosopom.

CrpaxoBuk 3anuiiae 3a coboK NpaBo BiAMOBWUTUCS Bif NPUMHATTS PU3KKY HA CTpaxyBaHHS Be3 NOsICHeHHs npuumH. ®akToM BiLMOBM
CTpaxoBuka Big MPUIHATTA PU3NKYy Ha CTpaxyBaHHS € He HanpaBneHHs CtpaxoBukom abo horo CTpaxoBWUM areHTOM OAHOPa30BOro
ineHTugikatopa Ha MobinbHUI TenedoH CTpaxyBanbHuka Ta/abo He HanpaBneHHs EnekTpoHHOro 4oroBopy cTpaxyBaHHs KnieHTy 3rigHo
ymoB aaHoi OPEPTU.

6. Ctpok aii EnekTpoHHOro 4OroBopy CTpaxyBaHHs

6.1.
6.2.

6.3.

6.4.

6.5.

7.1.
7.2.

8.
9.

[orosip cTpaxyBaHHsi HabyBae YMHHOCTI i3 AaTy, BkasaHoi y [loroBopi CTpaxyBaHHs, 3a yMOBW CnNaTi CTPAXOBOTO NaTexy.

®akT yknageHHs EnekTpoHHOro AOroBopy CTpaxyBaHHs MOCBiAYYETbCS ENEKTPOHHMM [OrOBOPOM CTpaxyBaHHs, SKuMA (POPMYETbCH B
€MNeKTPOHHOMY BUIMSAAI Ha MigcTasi 4aHux, HagaHux KnieHTom ans yknageHHs [IoroBopy CTpaxyBaHHS.

EnekTpoHHMIn fOroBip cTpaxyBaHHs HanpaBnsaeTbcs CTpaxyBanbHUKY Ha OT0 ENEKTPOHHY afpecy No eNeKTPOHHIN noLuTi abo HaacunaeTbes
kaHanamu komyHikauji CtpaxoBoro areHTta. [lata, yac, nopsgok i pakT HanpaBneHHs Ta OTPUMaHHS OLHOPA30BOro igeHTMdikaTopa
CrpaxyBanbHukoM, BBeaeHHs ioro B ITC, BignpaBneHHs [lonicy Ta gogaTkiB O HbOTO, @ TaKOX MOBIZOMIEHHS NO eNEKTPOHHIN NOLWTi
tikcyetbcs CtpaxoBukom (CTpaxoBum areHToM) B enekTpoHHii 6asi Ctpaxosuka (CTpaxoBoro areHTa).

CTOpOHM OMOBMICS, LLO BiANpaBka EnekTpoHHOro JOroBOpy CTpaxyBaHHS Ta MOBIGOMIIEHHS MO €NEKTPOHHII MOLUTI Ha agpecy eneKTPOHHOI
nowwTtn CTpaxyBanbHUKa € HanNeXHUM BpyYeHHsM EnexkTpoHHoro goroeopy / nosigomneHHs CtpaxyBanbHuky. CTOpOHW npuiimMaioTb Ha cebe
3000B'A3aHHs 3a byab-skoi HeoOXigHOCTI, WO BUHWKNA, BiATBOPUTK [lOroBip CTpaxyBaHHsS Ha nanepoBOMY Hocii. Ha nucbmoBy BUMOry
CrpaxyBanbHuka CTpaxoBWK 3iICHIOE BpYyYeHHs [loroBopy CTpaxyBaHHs, MigMNMCAHOr0 OpMriHanbHUM MiAMUCOM  YNOBHOBAXEHOMO
npeacraBHuka CtpaxoBuka, B poboumii yac CTpaxoBuka 3a NOro MiCLIE3HaXOMKEHHSIM.

CTOpOHM y3rogunu, Lo ENeKTpoHHMiA JOroBip CTpaxyBaHHS, kvt HanpaBnsieTbest CTpaxyBarbHUKY Ha MOTO eneKkTPOHHY ajpecy no
€NEeKTPOHHIN nowwTi abo HagcunaeTbesa kaHanamn komyHikauii CtpaxoBoro areHta, Moxe 6yTv nignucaHo CTpaxoBMKOM i3 BUKOPUCTAHHSM
(haKkCMMInbHOroO BiATBOPEHHS! 3a [OMOMOrOK 3acOBiB MexaHIYHOro, ENEKTPOHHOTO UM iHLIOTO KOMitoBaHHS MignMcy Ocib, YNOBHOBAXEHMX
nignucyBaTy Taki 4oroBopy Bif imeHi CTpaxoBuka, a Takox BigbuTka nevatku CTpaxoBuka, 3pas3ok skuX BigobpaxeHo Y il nponoauuji.

TepuTopis Aji AoroBopy CTpaxyBaHHs.

TepuTopis 4ii EnekTpoHHOro AOroBopY CTpaxyBaHHS 3a3HayaeTbes B ENEKTpOHHOMY AOr0BOpPI CTPaXyBaHHS.

[Jist EneKTpoHHOro [oroBopy He NOLMPHETLCS Ha TMMYacOBO OKyNoBaHi TepuTopii [JoHeLbKoi Ta JlyraHcbkoi obnactei, a Takox ABTOHOMHY
Pecnybniky Kpum, Ha TepuTopii wogo skux Ha canti MiHictepcTsa 3akopaoHHMX cnpas hitp:/mfa.gov.ua poamilLeHi nonepemKkeHHs, a Takox
ski Bu3HayeHi Ctpaxosukom https://eurotravelins.com.ua/warrisk-areas , ik 30H1 601M0BWX it (36POItHIUX KOHENIKTIB), MiCLLEBOCTI, A€ ODILLIHO
00'sIBNeHo Haf3BMYaliHmMi cTaH abo 3arpo3y CTUXIHOrO nuxa.

Agnpeca CtpaxoBuka: Ykpaina, 04071, m. Kuig, Byn. Cnacbka, bya. 5, og. 15.
KoHTakTHMI TenedhoH CtpaxoBuka: +380 44 299 7887

Mpono3uuis gincHa 3 01.07. 2020 poky.

Mignucwm Ta neyatka CTpaxoBuka:

lonosa MpaeniHHs MpAT «Esponeiicbke TypucTUYHE CTpayBarkey, s 7%\ MupocnaB BoitunH

“~—AHgpin Hikonaes


http://mfa.gov.ua/
https://eurotravelins.com.ua/warrisk-areas
tel:+380442997887

NMPOIrPAMA CTPAXYBAHHA / INSURANCE PROGRAM
Oopatok Ne1 no [JoroBopy KOMMNAEKCHOrO CTpaxyBaHHS MOSOPOXYHOUMX /
Appendix p.1 to the Comprehensive Travel Insurance Contract
(pepakuis Big / updated 01.07.2020)

CTpaxyBaHHS MeAUYHUX BUTPAT

N
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Mporpama A

LWBMAKa (HeBigknagHa) 4onomora Ha MicLi BUKIUKY
NiKyBaHHA B ambynaTopHO-NOMiKMiHIYHUX YMOBaX
cTavioHapHe rikyBaHHS

onrnarta BapTOCTi eKCNpec-TeCTYBaHHS Ta nabopaTopHux
pocnimpkeHb Ha COVID-19 npuaHadeHux nikapem B pasi
HasiBHOCTi O3HAK 3axXBOPIOBAHHSA, L0 MiATBEPIKYETLCA
Bi4NOBIAHUM MEONYHMM 3BiTOM, @ TaKOX ambynaTtopHOro Ta
cTauioHapHoro fnikyBaHHs 3actpaxoBaHoi ocobu Ha COVID-
19

onnara BapToCTi MeAVKaMEHTIB, MPU3Ha4YeHNX Ans
HEBIAKMagHoro NikyBaHHsi, abo KoMneHcalis BuTpaT y pasi
CaMOCTIHOro NpuadaHHA B anTeLi NpU3HayYeHux nikapem
MeanKamMeHTiB

HeBigknagHa ctomaTtonoriyHa gornomora

onnata nocnyr 3 TPaHCNOPTYBaHHSA HA3eMHUM TPaHCMOPTOM
notepninoi 3actpaxoBaHoi 0cobu Ao nikyBarnbHOro
3aknagy, SKLO CTaH 340poB’'st 3acTpaxoBaHoi ocobu He
[03BONSIE NepecyBaTUC CaMOCTIHO

onnata nikyBaHHa 3acTpaxoBaHOi 0cobu y cTauioHapi
cTpokoM Ao 15 aib nicns 3akiH4eHHs1 cTpoky Aii Jorosopy
CTpaxyBaHHsi

TPaHCMOPTYBaHHA Ta MEANYHUI CynpoBig 3acTpaxoBaHoi
ocobu, L0 3HAaX0aNTLCA Ha CTauioHapHOMY fiKyBaHHi, B
KpaiHy NMOCTINHOIo NPOXMBaHHSA

TpaHCNopTyBaHHA Tina (penaTtpiauist) 3acTpaxoBaHoi 0cobu
[0 MUTHOrO KOPAOHY KpaiHu Ti nonepegHboro NocTinHOro
NPOXMBaHHS

puTyanbHi Nocnyru 3 NOXoBaHHs Tina 3acTpaxoBaHoi 0cobu
B KpaiHi 3a MmicLeM cmepTi

KOMMEeHcaLlis BapTOCTi Nocnyr TeneoHHOro 3B’A3Ky 3
npvBoay NOBIJOMIIEHHSA MPO CTPaxoBUIN BUNAAOK

lMporpama B — Bkntovae B cebe ymoBu Nporpamu A, a
TaKoX:

CTtpaxyBaHHs aiten 6e3 06MexeHHs BiKy (Bi4 HApPOMKEHHS)
6e3 noaaTkoBOi onnaTy (HawiHku), onnarta BUTpPaT HagaHHs!
MeLUYHOI A0MNOMOrHK i3 3arny4yeHHsM, 3a HeobXiaHOCTI,
BY3bKONPOQinbHMX fMikapiB negiaTpuyHOro Hanpsimky;

OnnaTta BUTPaT Ha NPOAOBXEHHS ambyrnaTopHOro
nikyBaHHs 3acTpaxoBaHoi ocobu xBopoi Ha COVID-19
cTpokoM Ao 15 gi6 nicns 3akiH4eHHs1 cTpoky Aii [loroBopy
CTpaxyBaHHsi

Onnarta BapToCTi MEANYHOI ONOMOTY MPWY COHAYHUX OniKax,
aneprit;

Onnarta BapToCTi MEANYHOI ONOMOM NMPWU 3aroCTPEHHSIX
XPOHIYHMX 3aXBOPIOBaHb;

Onnarta BapTOCTi HEBIAKNAAHOI FIHEKOMNOriYHOT JOMOMOTY
npwv BariTHOCTI, WO He nepeBuLye 31 TXOEHb;

KomneHcauis meamyHmx BUTPpAT npu nepegvyacHuUX nosorax;

OnnaTta BapTOCTi MeANYHOI JOMOMOru HOBOHapo>KeHOMY
npn nepeg4vyacHuX norsiorax;

Onnarta BapTOCTi MEANYHOI [ONMOMOTY MPY 3aXBOPHOBaHHSIX
abo TpaBmax, OTpYMaHUX BHACMIAOK ankorosibHOro
CM'AHIHHS (KpiM NOCMepTHOI penatpiaLii);

Onnarta megu4Hoi AONOMOrn BHACHiAOK TEPOPUCTUYHMX
aKTiB Ta CTUXIMHUX MUX, BKITOYHO i3 MOCMEPTHOK
penaTpiauieto;

Medical Expenses Insurance

Program A

first (emergency) aid in place of event

medical service and out-patient treatment
in-patient treatment

payment of the cost of COVID-19 rapid testing,
COVID-19 laboratory tests, prescribed by the
doctor in the presence of signs of the disease, as
evidenced by the relevant medical report, as well
as outpatient and inpatient treatment of the
Insured person COVID-19

payment for medicines used for emergency
medical treatment or compensation of expenses in
the event of self-purchase of medicines prescribed
by the doctor

urgent dental health service

payment for land transportation of the injured
Insured person to the medical establishment in
cases when the Insured person is unable to move
by him/herself;

payment for in-patient treatment of the Insured in
hospital during up to 15 days after the expiration of
the Insurance Contract

transportation and medical accompaniment of the
Insured person, which is on in-patient care, from
abroad to the place of permanent residence

transportation of the body (repatriation) of the
Insured person to the customs border of the
country of permanent residence

payment for burial of the Insured person in a
country of place of death

compensation for expenditures for telephone
contact with the Insurer in order to inform about
the insured accident

Program B - includes Program A and following:

Insurance of children without age limit (from birth)
without additional charge (extra charge), payment
of the costs of providing medical care with the
involvement of, if it is necessary, highly
specialized doctor pediatric doctors;

Payment of expenses for the further outpatient
treatment of the Insured person with COVID-19
disease for up to 15 days after the expiration of
the Insurance Contract;

Payment of medical care for sunburn, allergies

Payment of medical care for an acute
exacerbation of chronic diseases;

Payment of urgent gynecological care during the
term of pregnancy, which does not exceed 31
weeks;

Medical expenses compensation for preterm labor;

Payment of the cost of medical care for a newborn
at preterm birth;

Payment of medical care for diseases or injuries
resulting from alcohol inebriation (excluding post-
mortem repatriation);

Payment of medical assistance resulting from acts
of terrorism and natural disasters, including post-
mortem repatriation;

Timitn/
Liability
limits
100%
100%
100%

100%

100%

1%

100%

100%

100%

100%

10%

no/up to 100
EUR/USD

100%

100%

1%

10 %

10%
10%

10%

10% - 50
EUR/USD
paHLLm3M no
KOXHOMY
Bunaaky /
deductible for
every event

100%
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Onnata BapTocTi rinepbapuyHoi Tepanii (bapokamepa);

KomneHcauis BuTpaT Ha onnaTty npusHaveHnx nikapem
3acobiB dhikcauii npu TpaBmax. [lo 3acobiB gikcaLlii B Mexax
LIX YMOB CTpaxyBaHHS BiIHOCATLCS MUNKL, opTesw,
6aHpaxi i TyTopu;

OnnaTta TpaHcnopTyBaHHSA 3acTpaxoBaHoi ocobu
E€KOHOMIYHMM KITacoM B KpaiHy MOCTIHOTO NPOXNBaHHS
nicna ambynatopHoro nikysaHHst Ha COVID-19 a6o
cTauioHapHoro nikyBaHHst Ha COVID-19 no 3akiH4eHHs
CTPOKy Aii JOroBOpYy CTpaxyBaHHSs

OnnaTta TpaHcnopTyBaHHsA 3acTpaxoBaHoi ocobu
€KOHOMIYHMM KITacoM B KpaiHy MOCTIIHOTO NPOXNBaHHS
nicns nikyBaHHSA B CTauioHapi NO 3aKiHYEHHIO CTPOKY Ail
[OroBopy CTpaxyBaHHS

Onnata BuTpaT Ha nepebyBaHHs 3acTpaxoBaHOi ocobu 3a
KOPAOHOM Nicrnisl 3aKiHYeHHSA CTPOKy Aii [loroBopy, AKLO ii
NOBEPHEHHS 00 KpaiHW NMOCTIMHOIO NPOXMBAHHA HEMOXIBE
Bigpasy nicns BUNUCKK i3 NikapHi (onnata BuTpat
3AINCHIOETLCA 3a He Ginblue 5 Aid nepebyBaHHSA, ogHaK B
mMexax nepnx 15 gHiB nicnsa 3akiH4eHHsA CTPOKY Ail
[Horosopy);

onnarta BUTpaT Ha NPOXWBaHHS B rOTeNi OQHOro CynyTHMKa
3acTpaxoBaHoi 0cobu 3a KOPAOHOM MiCNS 3aKiHYEHHSI
cTpoky aii Jorosopy, skwo 3acTtpaxoBaHa ocoba
nepebyBae Ha cTauioHapHOMY nikyBaHHi (He GinbLue 5 Ai6);

KOMMeHcaLlis BapTOCTi Npoi3gy eKOHOMIYHUM KIacoM B
obunaga KiHUi Ta BAapTOCTi NPOXUBAHHSA B roteni (He BinbLue
5 pib) ons ogHoro i3 NOBHONITHIX 6GrN3bKUX poandiB
3acTtpaxoBaHoi 0cobu, SKLWO TpMBanicTb ii NiKyBaHHS B
cTauioHapi B kpaiHi TuM4acoBoro nepebyBaHHsi NepeBuLLy€E
5 fnio;

onnaTta BAUTPaT Ha JOCTPOKOBE NMOBEPHEHHS A0 KpaiHu
NOCTINHOrO NPOXMBAHHSA Ta, NPU HEOOXiIAHOCTI, CynpoBIA
niTen 3actpaxoBaHoi ocobu Bikom Ao 16 pokiB y pasi il
rocniTanisawii abo cmeprTi;

onnara BapTOCTi Npoi3ay A0 KpaiHn NOCTIMHOro
NPOXUBAHHSA OAHOrO CynyTHMKa 3acTpaxoBaHoi 0cobu y
BMMNAAKYy ii rocnitTanisawii abo cmepTi;

onnata BUTpaT Ha MOLUYK Ta pATyBaHHSA 3acTpaxoBaHoi
ocoby BHacNigoK HeLacHoro BMnaaKy B ropax, Ha mMopi, B
DKYHIsiX abo iHWKX BigAaneHmx MiCLLEBOCTSAX, BKITHOYHO i3
BUTPaTaMu Ha eBakyalLito refikontTepom 3 mMicus npuroan Ao
nikyBanbHoro 3aknagy.

Mporpama C (TpaHCNOPTHUI aCUCTAHC) BKITHOYaE B
cebe ymoBwu MNporpamu A, a Takox:

KOMMNeHcaLisi BUTpaT Ha NepeBe3eHHs NerkoBoro
aBTOMOGiNsA 3acTpaxoBaHOi 0cobu, KNI CTaB HENpUAATHUM
ONS nodanbLluUoi ekcnnyaTtalii BHacnigok panToBoi TEXHIYHOT
NonoMKkn abo AOPOXHBO-TPaAHCMOPTHOI npurogn (OTM), oo
HanbnMx4YOoi cTaHUii TexHiYHoro obcnyrosyBaHHs (CTO)

KOMMEeHcalLlis BapTOCTi Npoi3ay 3acTpaxoBaHWX BOAis Ta
nacaxwpis 40 KpaiH1 MOCTIMHOrO NPOXUBAHHS, AKLLO
nerkoBui aBToMobisb, Ha SKOMY BOHW MOAOPOXYHOTb,
BUKpageHo, abo nowkomkeHo BHacnigok ATM i noganbwa
eKcnnyarauis noro Hemoxnuaa. BifluKkogoByeTLCA BapTICThb
Npoi3ay eKOHOMIYHUM KNacoM perynsipHUM rpoMagacbkum
TPaHCMOPTOM, KpPiM MOBITPSAHOrO Ta TaKCi

KOMMeHcaLlis BUTpaT Ha YCYHEHHS1 panToBOi TEXHIYHOT
MOMOMKM Y1 NOLLKOMKEHHNA BHacnigok ATl nerkoBoro
aBTOMOGIiNs 3acTpaxoBaHoi ocobu, abo BapToCTi
TUMYacoBoOro 36epiraHHs Ha CTOSHL, LLIO OXOPOHSETHCS,
SKLLO MOro BiApEMOHTYBaT! HEMOXITMBO

KOMMEHcaLisi BApTOCTi onfadvyeHnx nocnyr agsokara no
3axucTy npaB 3acTtpaxoBaHoi ocobu nicna ATI 3a ii yyacTio

CTpaxyBaHHﬂ Bi HeLlacHoro BUNagkKy
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TMMYacoBWIA po3nag, 340poB’ss 3acTpaxoBaHoi 0cobu

iHBaNiAHICTb:

Payment of hyperbaric therapy (pressure
chamber);

Compensation of expenses for payment of
immobilization devices prescribed by a doctor for
injuries. Within these insurance conditions,
immobilization devices include crutches, orthoses,
bandages and splints;

Payment for transportation of the Insured person
by the economy class to the country of permanent
residence after outpatient treatment of COVID-19
or inpatient treatment of COVID-19 after the
expiration of the Insurance Contract

Payment for transportation of the Insured person
in economy class to the country of permanent
residence after in-patient treatment after the
expiration of the Insurance Contract;

Payment for the prolonged staying of the Insured
person abroad after expiration of the Insurance
contract for a period not exceeding 5 days if after
being discharged from the hospital the Insured
person cannot return to the country of permanent
residence (payment of costs is carried out for 5
days of stay within only the first 15 days after the
expiration of the Insurance Contract);

payment for the prolonged staying in a hotel
abroad for a period not exceeding 5 days of one
Insured person’s travel companion after expiration
of the Insurance contract if the Insured Person is
in inpatient treatment;

compensation for economy class return ticket and
staying in a hotel within the period up to 5 days for
one of the adult close relatives of the Insured
person, if the Insured person is in inpatient
treatment in the country of temporary stay more
than 5 days;

payment of travel costs connected with
preschedule return to the country of permanent
residence and, if it is necessary, accompaniment
of the Insures person’s children aged under 16 in
the event of the Insured person's hospitalization or
death;

payment of travel costs of the Insured person's
attendant to the country of permanent residence in
the event of the Insured person's hospitalization or
death;

payment of costs of search and rescue of the
Insured person in mountains, at sea, in desert,
jungle or other remote places, including expenses
for the evacuation by helicopter from the scene to
the hospital.

Program C (Transport Assistance) includes
Program A and following:

compensation for transportation to the nearest
service center of the Insured person's car that
went out of service and cannot be safely used as a
result of a sudden breakdown or traffic accident

reimbursement for travel costs of the insured
driver and passengers in order to return to the
country of permanent residence in the event the
Insured persons' car was stolen or it went out of
service because of traffic accident and cannot be
safely used. Reimbursement is made for the costs
for travel in economy class by regular public
transport, except for air transport and taxi

compensation for repair of a sudden breakdown or
a damage inflicted to the Insured person's car as a
result of traffic accident or reimbursement for
keeping the car at the guarded parking lot
provided the car cannot be repaired

compensation for costs of the paid-up lawyer’s
services on protection the Insured person's rights
after traffic accident

Accident Insurance

temporary deterioration of the Insured person's
health
primary disablement:

no/up to 10000
EUR/USD

1%

polup to
250
EUR/USD

100%

polup to
75 EUR/USD
3a goby/per day

polup to
75 EUR/USD
3a noby/per day

polup to
75 EUR/USD
3a poby/per day

100%

100%

10%

polup to
200
EUR/USD

polup to
200
EUR/USD
Ha ocoby/per
person

polup to
200
EUR/USD

10%

Timiti/
Liability
limits
30%
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Il rpynn
Il rpynun

| rpynun
CMepTb 3acTpaxoBaHoi 0cobu

CTpaxyBaHHs LUMBINbHOI BiAMoBiAanbHOCTI
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BigLLKOOYBaHHA 30UTKIB 3@ HAHECEHHS LUKOAW XUTTIO Ta
3[10pOB’t0 TPETIiX OCib, 3aBAaHUX B pe3ynbTaTi HEHaBMUCHUX
Ta HeobepexHuX Ain 3acTpaxoBaHoi ocobu

KOMMeHcalisl 3a 6inb i cTpaxxgaHHA NOTepninoi TpeTboi
0ocobun BHACMiAoK HeHaBMUCHUX Aii 3acTpaxoBaHoi ocobun

BigLLKOOyBaHHA 30UTKIB 3@ HAHECEHHS MalHy TPeTix ocib,
3aBAaHuX B pe3yrnbTaTi HeHaBMUCHUX Ta HEOBEepPEeXHUX Ain
3acTtpaxoBaHoi ocobu

BifLLUKOAYBaHHSA 30UTKIB 3@ HEHABMUCHE MOLLKOKEHHS
B3ATOrO Ha NPOKaT CMOPTUBHOIO iHBEHTAPHO

onraTta nocnyr agsokaTa Ta nepeknagada afsi 3axucty
npae 3acTpaxoBaHoi 0cobu nig Yyac agMmiHiCTpaTUBHMX
npovecis

CTpaxyBaHHs hiHaHCOBMX PU3UKIB, MOB'A3aHUX 3
BiZAMOBOIO / NepepuBaHHAM NOJOPOXi

46
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CTpaxoBMM BUNAAKOM € HEMOXJIIMBICTb 34INCHEHHS
noAopoXi BHACNi[oOK panToBoi, HenepeaGayeHo i
HeHaBMMCHOI nogii, Wwo Bigdynacs Ao AaTyv noyaTtky
noAopoxi, a came:

CMepTb, OTPUMaHHSI TpaBMU abo panToBe 3axXBOPIOBAHHS, B
Tomy yncni Ha COVID-19, ski BuMaratoTb ambynaTtopHOro
nikyBaHHs 3acTpaxoBaHoi ocobu, abo YneHa ii cim’i, abo
cynyTHuKa

OTpMMaHHsl TpaBMM abo panToBe 3aXBOPIHOBAHHS, B TOMY
yucni Ha COVID-19,aki BuMaratoTb CTaLioHapHOro
nikyBaHHs 3acTpaxoBaHoi ocobu, abo yneHa ii cim’i, abo
cynyTHuKa

3HULLIEHHSI HEPYXOMOro MariHa 3acTpaxoBaHoi ocobu
BHACNIZOK MNOXeXi, CTUXIMHNX X abo NpoTUNpaBHUX Ai
TpeTix ocib

BUKpaZeHHs! abo NOLIKOOXKEHHS! TPAHCMOPTHOrO 3acoby, Ha
AKOMY NiaHyBanocs 34iiCHUTY 3aBPOHLOBaHY MOAOPOXK

HeobXigHicTb yyacTi 3acTpaxoBaHoi ocobu y cyqoBomy
npoveci

HeoTpumaHHS B'i3HOI Bi3n 3acTpaxoBaHok ocoboto abo
KMM-Hebyab i3 uneHiB ii ciM’i, abo cynyTH1KOM

3aTpyMKa Buaadi Bian 3actpaxoBaHint ocobi abo Komy-
Hebyab i3 uneHiB ii ciM’i, abo cynyTHUKOM

BUOA4a Bi3un Ha iHLi TEPMIHW, Hi>XX NOAABanocs KIonoTaHHs

BUKpaOEHHs y 3acTpaxoBaHoi ocobu, abo uneHa ii cim'i,
abo cynyTHMKa NPOi3HUX JOKYMEHTIB (KBUTKIB),
3aKOPAOHHOIO MacrnopTa, BOAINCHLKOro NOCBiAYEHHsS abo
iHLIMX OKYMEHTIB

3BiNbHEHHA 3 poboTn 3acTpaxoBaHoi 0cobu 3a iHiLiaTMBO
poboTonaBLs

360i, BigMOBa B po6OTi MalLUMHHOrO 06ragHaHHsA Ta iHLLUi
HenepeabayeHi TeXHIYHI HecnpaBHOCTI i3 3acobom BOAHOMO
TpaHcMnopTy (NnanHep, Tennoxia), NoA0PoOX (KPyi3) Ha AKoMy
Oyna 3abpoHbOBaHa Ta onnaveHa

3anisHeHHs Ha peWc i3 YkpaiHu

CTpaxoBMM BUNMAAKOM TaKOX € paKT NOHECEHHsA
3acTpaxoBaHOI 0COGO0 3GUTKIB Yepes panToBe
HenepeabavyyBaHe NepepyBaHHSA NOJOPOXI BHACNiAOK
panToBoOi, Henepeao6a4eHoi i HeHaBMUCHOI nogii, Wo
BiAGynacs nig 4yac 34iNCHEeHHs1 TYPUCTUYHOI NOJOPOXi
3a KOpPAOH, a came:

CMepTb, OTPUMaHHS TpaBMU abo panToBe 3axXBOPHOBaHHS, B
ToMmy yncni Ha COVID-19, 3acTpaxoBaHoi ocobu abo uneHa
cim’i 3acTpaxoBaHoi ocobu

3HULLEHHS HEPYXOMOro MariHa 3acTpaxoBaHoi 0cobu
BHACINIOK NOXeXi, CTUXIMHNX X abo NpoTUNpaBHUX Ai
TpeTix ocib

BigMOBa Yy B'i34i B KpaiHy NpuaHayeHHsi 3acTpaxoBaHin
ocobi, abo uneHy ii ciM’i, abo CynyTHUKY, SKLLO Taka

Il disability group

Il disability group

| disability group

death of the Insured person

Public Liability Insurance

compensation of damage unintentionally inflicted
to life and health of the third person by the
Insured person

compensation to the affected third party for pain
and suffering as a result of unintentional actions of
the Insured person

compensation of damage inflicted to the property
of the third person as a result of unintentional
actions of the Insured person

compensation of damage unintentionally inflicted
to the rented sport equipment during active rest

payment of costs of interpretation and layer
services relating to the protection of civil rights of
the Insured person during legal proceedings

Trip Cancellation and Interruption Insurance

The insured accident shall be understood as the
impossibility to make a trip as aresult of a
sudden, unforeseen and accidental event which
happened before the departure date of the trip,
namely:

death, trauma or sudden illness, including COVID-19,
of the Insured person, his/her family member or travel
companion that requires out-patient treatment

trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires in-patient treatment

destruction of the Insured person's real property as a
result of fire, natural disasters or illegal actions of
third persons

theft or damage of the vehicle on which the booked
trip was planned

participation of the Insured person in legal action

failure to obtain an entry visa by the Insured person,
his/her family member or travel companion,
accompanying the Insured person during the trip
delay in issuing visa to the Insured person, his/her
family member or travel companion accompanying
the Insured person during the trip

issuance of visa for the term other than required to
make a trip, thus it becomes impossible to make a
booked trip

theft of the Insured person’s, his/her family member’s
or travel companion’s documents (tickets), passport,
driving license or another documents, thus it
becomes impossible to make a trip

dismissal of the Insured person by the initiative of the
employer

failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise)

missed flight from Ukraine

The insured accident also shall be understood as
a sudden unforeseen interruption of the trip as
the result of accidental, unpredicted and
unintentional event which happened during the
trip abroad, namely:

death, accident injury or sudden illness of the Insured
person or Insured person’s family member

destruction of the Insured person's property as the
result of fire, natural disasters or illegal actions of
third persons

refusal of entry into the country of destination to the
Insured person, his/her family member or travel
companion if such a refusal is motivated by a

60%
75%
100%
100%
TimiTi/
Liability
limits
70%
5%
30 %
1%
10%
TimiTn/

Liability
limits

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%



BiAMOBa MOTMBOBaHa Migo3poLo OpraHiB Briagn KpaiHm
NoAOPOXXi Ha HE3aKOHHY TPYAOBY MirpaLito Takux ocié abo
NiJo3pOok0 HAasABHOCTI Y HUX 3axBoptoBaHHA Ha COVID-19,
AKLO uen giarHo3 6yae nabopaTopHO NigTBEPMKEHWUIA
B1cHoBkoM [MJIP- Tecty B YKpaiHi, Akuin B CBOIO Yepry mae
OyTV nponaeHui He nisHiwe 3 (Tpbox) AHIB nicns
NOBEPHEHHS A0 MiCLA NOCTiiHOro nepebyBaHHS
(NpoxuBaHHS)

3001, BiamMoBa B pobOTi MAaLLUMHHOIO 06ragHaHHA Ta iHLWi

60 HenepeabayveHi TeXHIYHi HeCI'!paBHOCTi i3 33006"OM BOZHOrO
TpaHcnopTy (NanHep, Tennoxig), Noaopox (Kpyi3) Ha skomy
6yna 3abpoHbOBaHa Ta onnayeHa

CTpaxoBMM BUMNaAKOM TaKOX € (PaKT NMOHECEHHSA
3acTpaxoBaHO 0cob60t0 30UTKIB, SIKi MOB’A3aHi i3
TakMMM panToBUMM, Henepenb6avyyBaHUMU Ta
HEeHaBMUCHUMM NoAifasMu, a came:

61  3ani3HeHHs Ha pewc i3 YKpaiHu

62 3ani3HeHHs1 percy, Ha skomy 3acTpaxoBaHa ocoba npubyna
B YKpaiHy

CTtpaxyBaHHs b6araxy

KOMMeHcaList 30UTKiB, BUKITMKAHUX MOLUKOIKEHHSIM,
BUKPAOEHHSAM, 3HULLEHHSIM abo BTpaTol baraxy
KOMMNeHcalist BUTpaT Ha npuabaHHsi TOBapiB nepLuoi
64  HeoOXigHOCTI y 3B’A3KY i3 3aTpuMKoto Haraxy bGinbLue, HiX Ha
6 roguH
KOMMNeHcauisi BUTpaT Ha 0pOPMIIEeHHS BTpaYeHnX
65  [OOKYMEHTIB, HeODOXiAHUX ANS NOBEPHEHHS B KpaiHy
NOCTINHOIO NPOXMBAHHSA

63

suspicion of the authorities of the country of the travel
in the illegal labor migration of such persons or a
suspicion of having COVID-19 disease, if this
diagnosis is laboratory confirmed by the conclusion of
a PCR test in Ukraine, which, in its turn, must be
passed no later than 3 (three) days after returning to
the place of permanent residence

failure or inaction in work of machinery and other
unforeseen technical problems with water transport

(liner, motor ship) intended for making a booked and 100%
paid trip (cruise) that caused the interruption of the

trip

The insured accident also shall be understood as

a sudden unforeseen and accidental event which

inflicted losses to the Insured person, namely:

. . . 200
missed flight from Ukraine EUR/USD
delayed flight to Ukraine EUR/UlSOS
Luggage Insurance
reimbursement for expenses caused by loss, 100%
destruction or partial damage of the insured luggage
reimbursement of expenses for the purchase of
essential goods due to the delay of luggage for a 10%
period of more than 6 hours
reimbursement for the expenses connected with HeOGXi””}
reissuance of the lost documents necessary for et

return to the country of permanent residence

costs

Hopatok Ne1 go [JoroBopy KOMMEKCHOTO CTPaxyBaHHS NMOAOPOXYyUnx /
Appendix p.1 to the Comprehensive Travel Insurance Contract
(pepakuis Big / updated 01.07.2020 )

YMOBU CTPAXYBAHHSA / INSURANCE TERMS AND CONDITIONS

Posgin 1. BUSHAYEHHA

1.1.

1.2.

1.3.

1.4.

1.4.1.
1.4.2.
1.4.3.

CtpaxoBuk MpAT «EBponencbke TYPUCTUYHE CTPaxXyBaHHSA», LLO
3HaxoauTbCA 3a agpecoto: YkpaiHa, 04071, m. Kuis, Byn.
Cnacbka, 5, ocpic 15, gie Ha nigcTasi JliueHsin: Al Ne569332, Al
Ne569336, A" Ne569337, Al Ne569338, A" Ne569339 BunaaHmx
[epxaBHOI KOMICIELD 3 peryntoBaHHsA PUHKIB PiHAHCOBMX MNOCITYT
Ykpainn 18 ciunga 2011 poky.

[oroBip cTpaxyBaHHA - LUe nNWCbMOBa Yyroga Mix
CrtpaxyBanbHukom i CTpaxoBukom, 3rigHo 3 skoto CTpaxoBuk
Oepe Ha cebe 3000B'A3aHHs y pasi HacCTaHHS CTPaxoBOro
BUMAAKY 34iNCHUTM cTpaxoBy Bunnaty CTpaxyBanbHUKy abo
iHWin  ocobi, BW3HaYeHin y [OOrOBOpPi  CTpaxyBaHHS
CTpaxyBanbHUKOM, Ha KOPUCTb $KOi YyKnageHo [AOroBip
CTpaxyBaHHsi (OpraHisyBaTu HafdaHHs [OMOMOrK, OnnaTuTu
nocnyry Towo), a CtpaxyBanbHuUK 3000B'SI8yETLCS CrnavyBaTh
CTpaxoBi NnaTexi y BU3Ha4eHi CTPOKM Ta BUKOHYBATM iHLLi yMOBU
[0rosopy.

CTpaxoBui 3axucT 3a uum [JoroBopoM HafaeTbCs BiANOBIAHO A0
PiweHHs Pagn €C 2004/17/EG wono MeaMyHOro cTpaxyBaHHS
NoAOPOXYHUMX OCiO.

[JoroBip cTpaxyBaHHS € KOMMNIIEKCHUM i MICTUTb y cOBi HacTymMHi
BMAMN AOBPOBINBbHOrO CTPaxyBaHHS:

Po3sgin 2. CtpaxyBaHHA MeAUYHNX BUTPAT;

Posgin 3. CtpaxyBaHHS Bif HELLLACHOrO BMNaaKYy;

Posgin 4. CtpaxyBaHHA LMBINbHOI BiANOBIAANbHOCTI;

1.4.4. Posgin 5. CtpaxyBaHHsi hiHAHCOBUX PU3NKiB, MOB’A3AHUX 3i

1.4.5.

1.5.

1.6.

30MUTKaMK Yepes3 cKacyBaHHS TYpUCTUYHOI nopopoxi abo
[OCTPOKOBE ii NepepuBaHHs;
Po3agin 6. CtpaxyBaHHs 6araxy nig 4yac nogopoxi.

Llen [oroBip KOMMNMEKCHOro CTpaxyBaHHS NOAOPOXYHOUMX (Jani
— [Horosip) 3abe3neyye 3acTpaxoBaHWM ocobGam MOXIUBICTb
0e3nepeLlkogHOro ogepkaHHs HeobXigHOI MeguyHoi Ta iHLWKX
BMAiB HEBiAKNaAHOI JOMOMOrM M4 Yac NodopoXi 3a KOPAOHOM
YKpaiHu B pasi HacTaHHSA CTPaxoBMX BUNagKiB.

Posginn 1, 7-12 € 3aranbHuMu Ta nowmptoloTbes Ha [orosip B
uinomy. Po3sginn 2 — 6 KOHKpeTu3ytoTb ymoBu [loroBopy no
BMAAM CTpaxyBaHHS.

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses Al Ne569332, Al" Ne569336, Al
Ne569337, A" Ne569338, Al Ne569339, issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine on 18" of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the Insurant
or other person determined by the Insurant in the Insurance
Contract and for the benefit of which the Insurance Contract
is concluded (to arrange assistance, to pay for the service,
etc.) in the event of the insured accident and the Insurant
undertakes responsibility to pay insurance premiums in the
determined terms and perform other conditions of the
Contract.

1.3. Insurance coverage under this Contract provided according
to the EU Council Decision 2004\17\EG on travel medical
insurance

1.4. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.4.1. Section 2. Medical Expense Insurance;

1.4.2. Section 3. Accident Insurance;

1.4.3. Section 4. Public Liability Insurance;

1.4.4. Section 5. Trip Cancellation or Interruption Insurance;
1.4.5. Section 6. Luggage Insurance.

1.5. This Contract of Comprehensive Travel Insurance
(hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first medical
aid and other types of urgent treatment in the country of
temporary stay in the event of the insured accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural
person under the age of 80 years (on the date of the
beginning of the trip) insured under this Contract. The



1.7. 3acTtpaxoBaHa ocoba — hisnyHa ocoba vy Biui o 80 pokis
(cTaHOM Ha gaTy noyaTtky MOJOpPOXi), MPO CTpaxyBaHHsS AKOI
ykrageHo [orogip. 3actpaxoBaHa ocoba Moxe HabyBaTu npas i
o6oB’a3kiB CTpaxyBarnbHUKa.

1.8. YUneHu cimM’i 3acTpaxoBaHOi 0CO6GM — YONOBIK/OPYXMHA, AiTH,
6aTtbku, pigHi 6path Ta cectpy 3acTpaxoBaHoi 0cobu.

1.9. CtpaxoBa cyma — rpolioBa cyma, B Mexax skoi CTpaxoBuk,
Bi4MNOBIAHO OO YMOB CTpaxyBaHHsi, 3000B’si3aHM NpPOBECTU
BUNNaTy NpW HaCcTaHHiI CTPaxoBoro Bunagky. Mo okpemunx Bugax
CTpaxyBaHHS Ta OKPEMMUX CTpaxoBWX MOCAyrax, Lo BKasaHi y
Lbomy [loroBopi, BCTaHOBMEHI BiANOBIAHI NiMiTK CTPaxoBoi cymu
(nimiTM  BIgNOBIAANbHOCTI), B MeXax SKUX 34iINCHIOTLCA
cTpaxoBi Bunnatu. Po3mipy Ta BaniTa CTPaxoBUX CyM
Bka3ytoTbcs y [forosopi. [lpy uUbOMYy, MO CTpaxyBaHHIO
iHaHCOBMX PU3UKIB CTpaxoBa Cyma BKa3yETbCS 3aralibHOK Ha
BCiX 3acTpaxoBaHuX ocib 3a KOHKpeTHMM AorosBopom. Mo pewTi
BWAIB CTpaxyBaHHs 3a3HayeHa y [OroBOpi CTpaxoBa cyma €
iHOMBIAYyanbHOK ANS KOXKHOI i3 3acTpaxoBaHuX ocib.

1.10.®paHwm3a — 4acTMHa 30uUTKIB, WO He BiOWKOAOBYETHCS
CrtpaxoBukom 3rigHo 3 [oroBopom. 3a oKpemMumu Bugamu
CTpaxyBaHHs Ta OKpemMyMK CTpaxoBUMK Mocryramv po3mMipu
paHLWM3N 3a3HavaTbes Y [loroBopi.

1.11.CTtpaxoBuM nnaTtik (CTpaxoBUM BHECOK, CTpaxoBa Mpemis) —
nnata 3a cTpaxyBaHHs, 5Ky CTpaxyBanbHVK 3000B’si3aHWN
BHecTM 3rigHo i3 [oroBopom. CTpaxoBuk Mae npaBo
3aCcTOCOBYBATW HaLiHKv ab0 3HWXKKM [0 CTPaXOBUX NNaTeXIB.

1.12.HauiHKK 3acTOCOBYIOTLCS Y BUMaAKax CTpaxyBaHHs OCi0 y Bili
Bif, HAPOMKEHHs1 A0 3-X pokiB, a Takox 65 fo 80 pokis, a Takox
oci6, aki nig yac aii [orosopy 6ydyTb 3adiMaTUCA aKTUBHUM
Typu3amom, npodecinHuM  abo  amaTopCbKMM  CrOpPTOM,
BiOMOYMHKOM 3 BUCOKMM CTyneHem pusunky, poboTor 3a
BMHaropoay

1.13.13 MeTOI0 BU3HAYEHHS CTYMEHIO PU3NKY Ta BEMUYUHU HALIHKK A0
6a3oBoro Tapudy 3a ymoBaMu LibOro OroBopy 3aCTOCOBYHOTLCS
TaKi BU3Ha4YEeHHS KaTeropin Typusmy:

1.13.1. 3BuYanMHMM  (MacMBHUW) TypuaM —  TiKyBamnbHO-
0300pPOBYUIA,  KYNbTYPHO-Mi3HABANbHUA  (EKCKYPCINHWN),
NanoMHULBKWIA (peniriiHniA), NiLOXiAHWA, NASHKHUA Ta iHLWI
noAibHi kaTeropii TypmMamy, LLO OpPiEHTOBAHI Ha CMOKIHY i He
HanpyxeHy, B CeHCi (i3U4HUX HaBaHTaXeHb, Mnporpamy
TYPUCTUYHOI MOJOPOXi.

1.13.2. AkTMBHUM TypusMm (A) — noB'A3aHuii i3 pusnkoMm Ta
iCTOTHUMU diznyHUMK HaBaHTaXXEHHAMW, BMMarae
CMINMBOCTI i HaBUKIB Ta/abo BMKOPUCTAHHS MEXaHIYHMX Ta
iHLIMX 3aco0biB nepecyBaHHsS Ta MEpPEMILLEHHsI MO CyLli, Ha
BOAi, Mi4 Bogow Ta Yy nNOBITPi (KpiM BMNagkis, konu
CTpaxyBanbHUK cnnatue npoi3g i € nacaxvpom
nacaxvpcbKoro TpaHCMOPTHOro 3acoby), nepecyBaHHs Ha
TBapuHax, Bernocunegax, MoOTOporepax, MOTOouMKnIax Ta
KBagpoumknax, cnnasu Ha YoBHax abo nnoTax no pivkax Ta
iHWKUX BoOoOMMax Ta IHWMMM aHarnoriYHuMuM  BuAAMMU
BiONOYMHKY. Takox A0 AKTMBHOIO Typu3My BiOHOCATbCS
CnopT Ta eKCTpUM — Yy4yacTb Yy 3axofdax i3 BUCOKUM
CTyneHeM pu3uKy, Lo BUMaratTb Bif y4acHUKIB cnewianbHnX
HaBWKIB Ta MIArOTOBKM, a CaMe y4yacTb Yy CMOPTUBHUX
TPEHYBaHHAX Ta 3MaraHHaX Ha amatopcbkomy abo
NPOMECINHOMY PiBHi, @ TaKOX 3aHATTS TakuMu BuUAAMMU
CMopTy Ta TYpU3My: FPCbKONUXHWIA, CHOYOOPAiHT, noxoan y
ropn Ha Bucoty go 3500 meTpis, cneneoTypuaM, OaWBIHT,
MOnioBaHHS, pUbOMOBAS Y BaXKOOOCTYMNHUX Ta BigdaneHux
MicLeBOCTSIX, CTpubKM i3 napawyTom, MonbLOTU 3
BMKOPUCTaHHSAM ©Ge3MOTOpHMX 3acobiB, NMOMbOTU B SIKOCTI
ninoTa, yyacTb Y NeperoHax Ha TpaHCNopTHUX 3acobax abo
TBapuHax.

CTpaxyBaHHs pu3uKiB, NOB’A3aHMX i3 anbniHi3MOM Ta Noxogamu
y ropu Ha BucoTy noHag 3500 meTpiB Moxe 3gincHioBaTUCA
niwe 3a okpeMuM pieHHsM CTpaxoBuka Ha nigcTasi
nMcbMOoBOI 3asiBu CTpaxyBarbHuKa.

1.13.3. Pob6ota (J) — BMKOHaHHSA onnadyBaHoi ¢isnyHoi poboTu
XapaktepHoi ans  pobiTHUUMX npodoecin  y  ranyssx
OyaiBHMUTBA, NPOMMUCMOBOCTI, TpaHCMNOpTy, A00yBaHHSA
KOPUCHUX  KOManwuH, CifbCbKOro  Ta  KOMYHarnbHOro
rocnogapcTea abo B npMBaTHMX AOMOrocrnogapcTeax.

1.14.YMOBHi MO3Ha4YeHHs KaTeropii 3acTpaxoBaHux ocid Ta meTu

noi3gkn, AN SKWX 3acTOCOBYKOTbCSt HauiHkm Oo 6asoBoro
CTPaxoBOro nnaTexy, a came:

1.14.1. PO — gn4 Biky Big Hapo4KeHHS 40 3-X POKIB,;

1.14.2. P1 - gnsa Biky Big 65 go 70 pokis;

1.14.3. P2 - gn4a Biky Big 71 oo 75 pokis;

1.14.4. P3 - gnsa Biky Big 76 oo 80 pokis;

1.145. A — aKTUBHUW TYypU3wMm;

Insured person may acquire the Insurant’s rights and
obligations.

1.8. Members of the Insured person’s family shall be the
Insured person’s husband/wife, children, parents, whole
brothers and sisters.

1.9. The Insurance Sum shall be understood as a sum of
money, within the limit of which the Insurer shall be obliged
to make payment in the event of the insured accident
according to the conditions of insurance. For certain types
of insurance and services specified in this Contract, the
relevant limits of insurance sum limits have been
determined (liability limits). Amounts and currency of
insurance sums are set forth in the Insurance contract.
Therewith, for financial risks insurance the Insurance Sum
is indicated as common to all Insured persons under a
specific contract. For the other types of insurance specified
in the contract, the Insurance Sum is individual for each
insured person.

1.10.Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.11.The Insurance Premium (insurance payment) shall mean
payment for insurance, which the Insurant shall be obliged
to pay under the Insurance Contract. The Insurer shall have
the right to apply charges or discounts for insurance
premiums.

1.12. Charges shall be used in the event of insurance of
persons from birth to 3 years old as well as aged between
65 and 80 years and persons, which during the term of
validity of the Contract will be involved in sports and
activities, professional or amateur sports, any high-risk
activities or job with remuneration.

1.13.In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract, the
following definition of categories of tourism shall be applied:

1.13.1. Ordinary (passive) tourism — medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism, coastal
(beach) tourism and other similar categories of tourism with
quiet and not tense, in terms of physical activity, travel
program.

1.13.2.Active tourism (A) — connected with a significant risk

and physical activity, requires courage and skills and/or
use of mechanical transport and other means of travel on
land, water, underwater and in the air (except the cases
when the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or
rafts on the rivers or other water and other similar types of
activities. Also the Active tourism shall include
Sport and Extreme — participation in high-risk activities
requiring special skills and training, namely: taking part in
sports training and competition for amateur or professional
level, and also following sports and tourism: skiing,
snowboarding, climbing mountain hiking over 3500 meters
high, caving, scuba diving, hunting, fishing in inaccessible and
remote areas, jumping with a parachute, flying with the use of
non-motorized vehicles, flying as a pilot, racing vehicles or
animals.

Insurance of risks related to mountaineering and hiking in the
mountains to a height of more than 3,500 meters can only be
carried out by a separate decision of the Insurer based on a
written statement from the Insured.

1.13.3. Job (J) — physical job for remuneration typical for blue-
collar workers in construction, industry, transport,
mining, agriculture and municipal or private
households.

1.14.Codes for specification of categories of Insured persons and
trip purposes for which the charges to the basic tariff are
applied, namely:

1.14.1. PO - for age from birth to 3 years old,;

1.14.2. P11 —for age from 65 to 70 years old;

1.14.3. P2 - for age from 71 to 75 years old;

1.14.4. P3 -for age from 76 to 80 years old;

1.145. A - active tourism;

1.14.6. SPORT- sports and extreme sports;

1.147. J —job.

1.15.Medical expenses mean the costs of treatment carried out
or prescribed by a qualified doctor.



1.14.6.
1.147. J

SPORT- cnopT Ta ekcTpum
— pobora.

1.15.MeauyHi BUTpaTM — O3HA4Ya€e BUTPATU MO MiKyBaHHIO, LWO

3[iMCHI0ETBCA abo Npr3HaveHe KBanigikoBaHUM fikapem.

1.16. 3actpaxoBaHa lMopopox (gani — Mogopox abo lMoizaka) — 3

METOI0 3aCTOCYBaHHS B LMX YMOBAaX CTpaxyBaHHSA PO3yMit0TbCs
3aKOPAOHHI AiNoBi, TYPUCTUYHI, NPUBATHI Ta iHWi BUAM NOI3Q0K,
SIKi OpraHi3oBaHi i 34iNCHIOITLCA rpoMaasiHamMmmn camocTilHO abo
3a pgornomorol (4epes) BIANOBIAHWMX CY6’e€KTIB TypUCTUYHOI
AiSNbHOCTI (TyponepaTtopiB, TypareHTiB), NpUAMaro4mMx CTOPiH
(poboTomaBuiB, y4yboBMX 3aknagiB), HesanexHo Big dopmu
BNACHOCTI i Bif opraHi3auinHo - NnpaBoBOi hOPMU OCTaHHIX.

Pospgin 2. CTPAXYBAHHA MEONYHUX BUTPAT 1ig YAC
NMoaOPOXI

2.1.

2.2.

MpeameTom cTpaxyBaHHs € ManHOBI iHTepecu
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu), WO He cynepevaTb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, MoB'A3aHi 3 HeobXigHicTio
BifLLUKOAYBaHHS MeaNYHNX BUTpaT Ta/abo 3 npnBoay opraHisawii
HagaHHA Ta onnatM MeaudHol [onomork, MeauyHoi abo
nocmepTHOI penatpiauii 3actpaxoBaHoi ocobu B YkpaiHy, abo
NMOXOBaHHA 3a KOpAOHOM, B 00caA3i Ta B MNOPSIAKY,
nepenbavyeHMy UMMM yMOBaMM, SKWO Ui nodii Biabynucs B
nepioa Ta y micui aii [loroBopy Ta MeAuyHi, MeanKo-TPaHCMOPTHI
BUTpPaT Oynu cBoedYacHO norofaxeHi i3 CTpaxoBukom Ta/abo
acucTaHcbKo komnaHieto CTpaxoBuka 3a KOPAOHOM, BU3HaHI
HUMM OOUINbHUMW Ta BUNPaBAAHUMMU.

CtpaxoBa nogisi (CTpaxoBWMW PU3UK) - MNeBHa Modid, Ha

BUMAOOK SKOI 30OINCHIOETBCS CTPaxyBaHHS i sika Mae O3Haku
MMOBIPHOCTi Ta BUNAAKOBOCTI HACTaHHSI.

CTtpaxoBumu nogisimMu (CTpaxoBMMU pU3nKamm) BU3HaKOTLCS Nogii, Lo
ctanucs i3 3acTpaxoBaHot ocoboio B nepiof (3 BpaxyBaHHAM
KiNbKOCTi 3acTpaxoBaHUX AHIB) i Ha TepuTopii YMHHOCTI [orosopy
CTpaxyBaHHsi, MPU HacTaHHi sikMX 3acTpaxoBaHa ocoba noHecna abo
MO>Xe NOHECTU BUTPaTV NpU HaZaHHiI i HEBIAKNAAHOI kBanigikoBaHoOI
MeanyHoi abo iHLIOoI HeobXiaHOI AornomMoru, a came:

2.2.1.

2.2.2.

2.3.

2.4.

2.4.1.

2.4.2.

2.4.3.

2.4.4.

3BEPHEHHS 10 MEAMYHOro 3aknagy Ta HaJaHHs MeAUYHOI
pornomorn 3acTpaxoBaHii ocobi nig 4ac fii Jorosopy
CTpaxyBaHHsi y 3B'I3Ky 3 FOCTPMM 3axBOpIOBaHHsM abo
TPaBMOIO, OTPYEHHSIM, HACMiAKOM HEeLlacHoOro BWMNagky, 3
METOK OTPMMAHHA MeOWMYHOI AOMOMOrM Ta MeanyHMX
nocnyr y mexax Ta B 06¢cssi Nporpam ctpaxyBaHHs 3a LM
[orosopowm;

3BEpHEHHS1 crnagkoemuiB 3acTpaxoBaHoi ocobu, y pasi ii
CMepTi  BHacnigok panToBOro  3axBOplBaHHA  abo
HellacHoro BMnaaky nig vac gji [loroBopy cTtpaxyBaHHS, Yy
3B’A3KY i3 HEOOXiAHICTIO MOKPUTTA BMTPAT, MOB’sI3aHMX i3
penaTpiauieto 3acTpaxoBaHoi 0cobu.

CTpaxoBMM BMNAAKOM € [OKYMEHTanbHO NiATBEPAKEHI
BUTPATW Ha onnaTy BapToOCTi HadaHux 3acTpaxoBaHii ocobi
MEeAMYHUX Ta iHWKX, nepeadadyeHmx [JoroBOpOM CTpaxyBaHHS,
nocnyr, BHACMiAOK HACTAHHSA CTPaxOBOro pU3NKY.

Mpu HacTaHHi B nepioa lMogopoxi noAin, 3asHavyeHux y
nyHkTi 2.2.1, CTtpaxoBuK onna4vye abo BigWKOAOBYE Taki
BUTpaTU:

Mporpama A - Bkntoyae B cebe Takui nepenik nocnyr:

onnara BapTOCTi NOCNyr LWBUAKOI (HEBIAKNAAHOT) [ONOMOTU
Ha Micui BMKIMKY, NPOBEAEHHSA MEPBUHHUX AiarHOCTUYHMX
3axofiB, HaJaHHS MeAUYHOI JOMOMOr 3 BUKOPUCTAHHSAM
MeankameHTIB y HeoOxigHOMYy Ans ctaHy 3acTpaxoBaHoi
ocobu 0bcs3i;

onnata BapTOCTi NOCNyr 3 MEeAMYHOro 06CnyroByBaHHS Ta
nikyBaHHa B aMBynaTopHO-MONIKMIHIYHUX  YMOBaXx;
obcTexeHHA B 00cs3i, HeoOXigHOMY AONnsi BCTAHOBIIEHHSA
[iarHo3y; KOHCynbTauii nikapis;

onnara BapTOCTi MOCAYyr MOB'si3aHMX i3 CTauioHapHUM
nikyBaHHAM, TOOTO: KOHCynbTauii nikapis, AiarHocTuka,
nikyBaHHS, HeBigknagHe onepaTtusBHe BTPYYaHHS,
MeankameHTo3He 3abe3nedeHHs, nepebyBaHHs B nanaTtax
CTaHAapTHOro TUNy, XxapyyBaHHSA 3@ HOPMaMu, NMPUAHATUMMN
y f[aHoMmy MeguuyHoMmy 3aknagi. CTpaxoBuk cnnadye
BapTiCTb JliKyBaHHA 3@ KOPAOHOM Yy MeXax CBOEi
BiQNOBiganbHOCTI  (CTpaxoBOi  Cymu),  BCTaHOBEHOI
[oroBopom, nuwe Jo TOro 4acy, KOnM CTaH 340poB'A
3acTpaxoBaHoi 0cobu, 3a pilleHHsM nikaps, A03BONMUTb
eBaKyloBaTH ii 4O KpaiHW MNOCTINHOIO MNPOXMBAHHS;

onnaTta BapTOCTi €KCNpec-TeCTyBaHHA Ta nabopaTopHUX
pocnipkeHb Ha COVID-19 npusHaveHux nikapem B pasi

1.16.Insured Travel (hereinafter referred to as Travel or Trip) -
for the purpose of applying insurance under these
conditions, means foreign business, tourist, private and
other types of travel, which are organized and carried out by
citizens independently or with the help of (through) relevant
tourist activity entities (tour operators, travel agents), the
receiving parties (employers, educational institutions),
regardless of the form of ownership and the legal form of
the latter.

Section2. MEDICAL EXPENSES INSURANCE DURING
A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to Ukraine or burial abroad, to the
extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical
services, medical and transport costs were promptly agreed
with the Insurer and/or Insurer’s assistance company and
considered appropriate and justified.

2.2. Insured event (insurance risk) - a specific event for which
insurance is carried out and which has signs of probability
and randomness of occurrence.

Insurance events (insurance risks) are events that occurred
with the Insured during the period (taking into account the
number of insured days) and on the territory of validity of the
Insurance Contract, upon occurrence of which the insured
person incurred or may incur costs when providing him with
urgent, qualified medical or other necessary assistance,
namely:
2.2.1. applying to a medical institution and providing medical
assistance to the insured person during the period of
the Insurance contract in connection with an acute
illness or injury, poisoning, accident, in order to obtain
medical care and medical services within the limits and
to the extent of insurance programs hereunder this
Contract;
claim of Insured’s heirs in case of death of the Insured
due to sudden illness or accident during the period of
the Contract, to cover the costs of repatriation of the
Insured.

2.2.2.

2.3. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the
Insured person as the result of the insured event.

Upon occurrence of the events specified in item 2.2.1
during the Travel Period, the Insurer pays or reimburses
the following expenses:

2.4. Program A includes the following list of services:

2.4.1. payment of cost for provision of first (emergency) aid
in place of accident, primary diagnostic actions,
provision of medical aid with use of medicines in
dosages necessary for the condition of the Insured
person;

payment for medical service and out-patient-policlinic
treatment; testing in the extent necessary for
diagnosing; doctor’s consultations;

2.4.2.

2.4.3. payment for the services connected with in-patient
treatment, that is: doctor’s consultations, diagnostics,
treatment, urgent surgical interference, medicamental
provision, stay in standard wards, nourishment
according to the standards approved in a certain
medical institution. The Insurer shall pay for treatment
abroad within the limits of its responsibility (insurance
sum), established by the Contract, only up to the time
when the Insured Peron’s state of health, by the
doctor’s decision, permits to evacuate him to the
country of permanent residence;



2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11.

2.412.

HasiBHOCTI O3HAK 3aXBOPHOBAHHS, LIO MiATBEPMXKYETHCH
BiANOBIOHUM MEAUYHVM 3BITOM, @ TAKOX ambynaTopHoro Ta

cTauioHapHoro fikyBaHHA 3acTpaxoBaHOi 0cobu Ha
COVID-19
onnata BapToCTi MeAWKaMeHTiB, nNpuU3HayYeHux Ang

HeBigKNagHoro nikyBaHHs, abo koMneHcauis BuTpar y pasi
caMocCTiiHOro npuabaHHa B anTeui nNpusHadYeHunx nikapem
MeONKaMEHTIB;

onnara BapTOCTi HEeBiAKNagHOI CTOMAaTONOrYHOT 4ONOMOrn
Ha cymy y po3mipi He 6inblie 1% Big cTpaxoBoi cymu i3
CTpaxyBaHHsi MeQNYHMUX BUTPaT, a came: CTOMaTosNOoriYHuiA
OrNsfA; PeHTreHiBCbke AOCMiMKEHHs; BuaaneHHs abo
nnombyBaHHs 3y6iB TMMYacoBUMM NrioMGamMu, 06yMOBIEHi
rocTpyM 3ananeHHsaM M'sKMX TkaHuH 3yba Ta/abo
npunernnux Ao HbOro TKaHWH, abo LenenHow TpaBMolo,
OTpMMaHO0 BHACNIOK HELLLACHOIO BUNAAKY;

onnaTta BapTOCTi Nocryr 3 TpaHCMNOpTyBaHHA Ha3eMHWUM
TpaHcnopToM noTepninoi  3acTtpaxoBaHoi ocobu Ao
nikyBanbHOro 3aknaay, SKLWo CTaH 300poB’s 3acTpaxoBaHoi
ocobu He [03BONSIE NepecyBaTUCA CaMOCTINHO;

onnara nikyBaHHs 3acTpaxoBaHoi ocobu y crauioHapi
cTtpokoM Ao 15 fi6 nmicns 3akiH4eHHs CTPoKy Aii [loroBopy
CTpaxyBaHHs, SKWO Ue HeobxidHO 3a MeandYHUMHK
nokasaHHsMM, NpU LbOMY BUTPaTU Ha MeQuyHy eBakyalito
He NoKpUBaTLCS;

opraHizauis Ta onnata BapTOCTi KOMIMEKCY MOChyr,
NnoB’dA3aHnX i3 TPaHCNOPTYBaHHAM Ta  MeAWYHUM
CcynpoBoAoM 3acTpaxoBaHOi 0CobM, L0 3HAXOAUTBCS Ha
cTauioHapHOMY MiKyBaHHi, i3-3a KOPAOHY A0 NiKyBarbHOro
3aknagy, Hanbnmx4yoro 4o Micusa NOCTIMHOIO NPOXMBAHHSA
3a HasIBHOCTI MefM4HMX TMoKa3aHb NpPO HeobXigHICTb
rnoaanbLLIoro CTalioHapHOrO  NiKyBaHHSI. MeanyHa
eBakyauis 3acTpaxoBaHOi 0COOW 3AINCHIOETbCA nuLe 3a
NMCbMOBWM NOrokeHHsAM i3 CTpaxoBMKOM Ta B nepiog Aii
OoroBopy cTpaxyBaHHsi. CTpaxoBMK He BiALKOOOBYE
BUTPATV Ha MPOJOBXEHHS IiKyBaHHSA Ta peabiniTauito
3acTpaxoBaHoi 0ocobu nicna il MOBEpPHEHHst B KpaiHy
NOCTINHOTO MPOXMBaHHA. AKWO nikap, YNOBHOBaXEHWI
CTpaxoBMKOM, BBaxae, LO eBakKyauis 3acTpaxoBaHol
ocobun moxnuea, a CtpaxyBanbHuk (3acTpaxoBaHa ocoba)
BiAMOBNSETLCA Big Hei, CTpaxoBUK HeramHO MNpUNUHSE
onnaTty BapTOCTi nocnyr 3 nikKyBaHHA 3acTpaxoBaHol
ocobu.;

opraHisauis Ta onnata BapTOCTi KOMMMEKCy nocnyr 3
TpaHCNopTyBaHHA Tina (penatpiauist) 3acTpaxoBaHoi ocobu
[0 MUTHOrO KOPAOHY KpaiHW 11 nonepeaHboro MocTiiHOro
NPOXMBaHHA. HeobOXigHOW yMOBOKW Ana  opraHisauii
penartpiauii € HagaHHs poanM4Yammn NomMeprioi 3acTpaxoBaHol
0cobu 3aABU-NIATBEPIKEHHSA NPO FOTOBHICTL 3abpaTu Tino
nicns NepeTuHy AepXaBHOrO KOPAOHY;

onnata BapTOCTi pWUTyarnbHUX MOCAYr 3 MOXOBaHHs Tina
3acTpaxoBaHoi 0cobuM B KpaiHi 3a MicueM cmepTi.
[MoxoBaHHSA 3a KkOpAOHOM Tina 3acTpaxoBaHoi ocobu
30IACHIOETBCA nNULle 3a MNUCbMOBUM  MOFOPKEHHAM i3
CTtpaxoBuKkoM. Y BMUMAAKy MOXOBaHHs Tina 3acTpaxoBaHoi
ocobu B KpaiHi 3a Micuem cMepTi, MakcumanbHa cyma
CTpaxoBOi BUMMaTh (NiMiT BianoBiaanbHOCTI) BCTAHOBMNEHWIA
y po3mipi 10% BiA CcTpaxoBoOi CyMu i3 CTpaxyBaHHs
MeANYHUX BUTPAT;

KOMMEeHcalis BapToCTi nocnyr TenegOoHHOro  3B’A3KYy
3acTtpaxoBaHoi ocobu abo ocobu, Wo npepctaensie i
iHTepecy, i3 CTpaxoBMKOM 3 NpvBOAY MOBIAOMIIEHHSA MPO
CTpaxoBui BUNagok. MakcmmarnbHa cyma BiaLWKoAyBaHHS —
eksiBaneHT 100 EUR/USD B rpuBHsx 3a kypcom HBY Ha
[aty 34iINCHEHHsT CTPaxoBOi BUMMATW.

N.B. Y Bunagkax camocCTiHOrO mpuabaHHs B anTeui Npu3HaveHux
nikapem MeavKaMeHTIB, a TakoX CaMOCTIHOI onnatu BapTOCTi

HEeBiaKnagHux

MeanyHux  nocnyr, CTpaxoBuK  34iNCHIOE

KOMMeHcauito Takux BuTpat CrtpaxyBanbHuka (3acTpaxoBaHoi
ocobwn).

Mig NMMCbMOBMM NOrOMKEHHAM CRifd PO3yMITU HaOCUMaHHSA a0
CTtpaxoBuKa KOLITOPUCY Ha TPaHCMOPTYBaHHSA Yepes iHTEepHeT,

hakcom

abo iHWwuMKM 3acobamu  enekTpoHHOI  nepepadi

iHdopMauii, Ta oTpMMaHHs Big CTpaxoBrka NMCbMOBOI 3roau TUM
camyM LUSISIXOM

2.5. Mporpama B - Bkntoyae B cebe ymoBu Mporpamu A, a Takox:

2.5.1.

CTpaxyBaHHs 4iTenn 6e3 obMexeHHs Biky (Bif HAapOOXKEHHS)
6e3 gopgaTkoBoi onnaTtu (HauiHku), onnaTta BUTpaT HagaHHA
MeanyHoi

OOMOMOrM i3 3anydeHHsIM, 3a HeoOXigHOCTI,

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

2.4.1
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2.4.1

N.B.

2.5.

25.1.

payment of the cost of COVID-19 rapid testing,
COVID-19 laboratory tests, prescribed by the doctor
in the presence of signs of the disease, as evidenced
by the relevant medical report, as well as outpatient
and inpatient treatment of the Insured person COVID-
19

payment for medicines used for emergency medical
treatment or compensation of expenses in the event of
self-purchase of medicines prescribed by the doctor in
the drugstore;

payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical
Expense Insurance, namely: dental examination, X-
Ray examination, tooth extraction or luting caused by
acute inflammation of tooth soft tissues and/or
adjoining tissues or craniocerebral trauma induced by
an accident;

payment for land transportation of the injured Insured
person to the medical establishment in cases when the
Insured person is unable to move by him/herself;

payment for the treatment of the Insured person in a
hospital for a period of up to 15 days after the
expiration of the Insurance Contract, if this is
necessary for medical reasons, however, the costs of
medical evacuation are not covered,;
arrangement and payment for package of services
connected with  transportation and medical
accompaniment of the Insured person, which is on in-
patient care, from abroad to the medical institution
nearest to the place of permanent residence, if there
are medical indications for further in-patient treatment.
The medical evacuation of the Insured person shall be
performed only by written consent with the Insurer and
during the term of the Insurance Contract. The Insurer
shall not compensate for the expenses for prolongation
of the treatment and rehabilitation of the Insured
person after his return to the country of permanent
residence. If the doctor, authorized by the Insurer,
deems that evacuation of the Insured person is
possible and the Insurant (Insured person) refuses it,
the Insurer shall immediately discontinue payment for
treatment of the Insured person.;

0. arrangement and payment for package of services
connected with transportation of the remains
(repatriation) of the Insured person to the custom
border of the country of his/her previous permanent
residence. The indispensable condition for
arrangement of repatriation shall be providing by the
relatives of the dead Insured person of the application
that confirms their intention to take he remains after it
crosses the border;

1. payment for burial of the Insured person in a country of
place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the written
consent of the Insurer. In the event of burial of the
Insured person in a country of place of death, the
maximum amount of insurance compensation (liability
limit) shall be established in the amount of 10% of the
sum insured under Medical Expenses Insurance;

2. compensation for expenditures for telephone contact
of the Insured person or the person representing
his/her interest with the Insurer in order to inform about
the insured accident. The maximum sum of such
compensation shall not exceed UAH equivalent of 100
EUR/USD at the National Bank of Ukraine's exchange
rate on the date of insurance payment.

In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for
such expenses of the Insurant (Insured person).

Under the written consent shall be understood sending of

transportation costs estimation to the Insurer by Internet,

fax or other means of electronic data transmission and
receipt of the written confirmation (guarantee) from the
assistance company or the Insurer the same way

Program B shall include the services indicated in Program
A and additionally provides the following services:

Insurance of children without age limit (from birth)
without additional charge (extra charge), payment of
the costs of providing medical care with the
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2.5.3.

2.5.4.
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25.7.
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2.5.11.

2.5.12.

2.5.13.

2.5.14.

BY3bKONPOMIiNbHMX fikapiB NeaiaTpuyHOro HanpsiMKy;
Onnara BUTpaT Ha NPOAOBXEHHS aMbynaTopHOro NikyBaHHS
3acTtpaxoBaHoi ocobu xBopoi Ha COVID-19 ctpokom go 15
ni6 nicnsa 3akiH4eHHsA cTpoky Aii [loroBopy cTpaxyBaHHS
onnata BapTOCTi MeAUYHOI 4OMOMOI NPU COHAYHMX OMiKax,
anepriyHux gepmatutax 6yOb-sKoro MOXOMKEHHSI y Mexax
1% BiA cTpaxoBOi CyMu, 3a3Ha4YeHOI B LOFOBOPi CTPaxyBaHHs
(cTpaxoBomy nofici) Mo cTpaxyBaHHIO MeAUYHUX BUTPAT;
3aroCTPeHHSX XPOHiIYHMX XxBopob y mexax 10% Big cTpaxoBoi
CyMK, 3as3HavyeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) No cTpaxyBaHHIO MeANYHUX BUTPAT;

onfnara HeBiAKMagHOI  iHEeKOMoriYyHoi  JOMOMOrn — npu
BariTHOCTI, WO He nepeBuLlye 31 TxaeHb, y Mexax 10% Big
CTPaxoBOi CyMMu, 3a3HayeHoi B [OroBOpi CTpaxyBaHHS
(cTpaxoBomy nofici) Mo cTpaxyBaHHIO MeAUYHUX BUTPAT;
onnata BapTOCTi MEAUYHWX BWUTPAT NpW MNepegvacHnx
nonorax. Bunagok 6yae BM3HaBaTUCA CTpaxoBMM fuLLe 3a
YMOBU, SKWO nepeayvacHi Mnonorv noyanucs npu TepMiHi
BariTHOCTI He Ginbwe 31-ro TwxHA. [Npn ubomy CTpaxoBuk
onnavye HeobXxigHi MeguyHi BUTpatM no ambynaTopHii
Ta/abo cTauioHapHin  OOMOMO3i, a TakoX MeguKo-
TPaHCNOPTHI BATPaTV NO TpaHCMOPTyBaHHIO 3acTpaxoBaHOl
ocobu oo MeguyHoro 3aknagy y mexax 10% Big cTpaxoBoi
CyMM, 3a3Ha4yeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) No cTpaxyBaHH MEOUYHUX BUTPaAT;

onnata BapTOCTi MeAW4HOI [O0MOMOrM HOBOHaPOOXKEHOMY
npu nepegyacHUX mnorforax, $KLWO BOHWM MoYanuca npu
TepMiHi BariTHocTi He 6inbwe 31 TwkHa. MNpyu uboMy
CTtpaxoBuk onnavye HeobxigHi MeaudHi BWTpatM Mo
ambynaTopHii Ta/abo CcTauioHapHin [OoMoMOo3i, a TaKoX
MeAMKO-TpaHCNOpPTHI BUTpatn y mMexax 10% Big cTpaxoBoi
CyMK, 3a3Ha4yeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) No cTpaxyBaHHIO MeANYHWUX BUTPaT;

OnnaTa BapTOCTi MeAMYHOI JOMOMOrN MpY 3axBOPHOBAHHSAX
abo TpaBmax, OTpPMMaHMX BHACNIOOK  arnkKoroslbHOro
CM'sIHIHHA  (KpiM  mocMepTHOI  penatpiauii). Mpyn ubomy
CTpaxoBuK BIiOWKOOOBYE MeEAMYHI BTpaTW 3a HagaHHs
HeBiOKNagHOi  MeauyHoi  [JonoMorn, HeobxigHoi  Ans
3anobiraHHs 6e3nocepefHbOI 3arpo3n XUTTIO YN 300POB’Io,
abo BMTpaTK, NOB’A3aHi i3 KynipyBaHHAM rocTtporo 6onto. Y
Oyab fdkoMmy pasi cTpaxoBa Bunnata npuv  LbOMY
3pincHoeTbesa Yy Mexxax 10% Big cTpaxoBoi Cymu, 3a3Ha4YeHoil
B [OroBOpi CTpaxyBaHHA (CTpaxoBOMy Morfici) Mo
CTpaxyBaHH MeguyHuMX BuUTpat. I3 cymym CTpaxoBoro
BiJLIKOAYBAHHA yTpUMyeTbca paHwm3a y po3mipi 50
EUR/USD no KOXXHOMY OKpeMOMY BUMaAKy;

OnnaTta BapTOCTi MEANYHOI AONOMOrM, Ha4aHOi Npy TpaBMax
abo 3axBOPIOBAHHSIX OTPUMaHNX BHACMIAOK TEPOPUCTUHHUX
aKkTiB Ta CTUXIMHUX NWX, BKIOYHO i3 MOCMEPTHO
penarpiadieto;

Onnarta BapTocTi rinepbapuyHoi Tepanii (bapokamepa), npu
ubomy CTpaxoBuK 3giicHe Bunnaty y mexax 10000
EUR/USD

KomneHcauisa BuTpaT Ha onnaTy npu3HayYeHuXx rikapem
3acobiB dikcauii npu TpaBmax y mexax 1% Big cTpaxoBoi
CyMK, 3a3Ha4yeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) Mo cTpaxyBaHHIO MeauyHux BuTpaT. [do 3acobis
dikcauii B Mexax UMX YMOB CTpaxyBaHHsl BiOHOCATbCSA
Munuui, optesu, baHgaxi i Tytopw;

Onnata TpaHcnopTyBaHHA 3acTpaxoBaHoi ocobu, 3a
BUHATKOM MeOWYHOI eBakyalii, €KOHOMIYHMM Knacom B
KpaiHy MOCTIMHOTO MpPOXMBaHHA Mnicns  ambynaTtopHOro
nikyBaHHa Ha COVID-19 abo crauioHapHOro nikyBaHHsi Ha
COVID-19 no 3akiH4eHHs CTPOKY Aii 4OroBOpY CTpaxyBaHHS
B cyMmi He Binble 250 EUR/USD. Mpu upomy 3actpaxoBaHa
ocoba nepegae CTpaxoBUKYy HEBUKOPUCTAHUA KBUTOK Y
NOBEPHYTI NEPEBI3HNKOM KOLUTY 32 BiAMOBY BiJ NepeBe3eHHS
No MPUYKHI 3aXBOPHOBAHHSA

onnara TPaHCNopTyBaHHS, 3a BUHATKOM MeaUYHOI eBakyallii,
3acTpaxoBaHOi 0COOM EKOHOMIYHUM KNacoMm B  KpaiHy
NOCTINHOIO MPOXMBAHHA MiCnA NiKyBaHHA B cTauioHapi no
3aKiHYEHHI0 nepiogy  cTpaxyBaHHs. Mpun LbOMY
3acTpaxoBaHa ocoba nepenae CTpaxoBuky
HEBVKOPUCTaHWUIN KBUTOK Y/ MOBEPHYTI NEPEBI3HNKOM KOLLTU
3a BiAMOBY BiJ NepeBe3eHHS MO NPUYMHI 3aXBOPHOBAHHS;
onnata BuTpaT y cymi He binbwe 75 EUR/USD 3a goby Ha
nepebyBaHHs 3acTpaxoBaHoi ocobu 3a KOpAOHOM micns
3aKiH4yeHHs cTpoky Aii [JoroBopy, SKWO ii NOBEPHEHHS A0
KpaiHW MOCTINHOIO NPOXMBAHHS HEMOXNMBE Bigpasy nicrns
BUMUCKM i3 NikapHi. [Npu uboMy, onnaTa BUTpaT 34iNCHI0ETLCS
3a He BinbLue 5 Oi6 nepebyBaHHs, oiHaK B Mexax nepumnx 15
OHIB nicnsa 3akiHYeHHs1 CTPOKy Aji [JoroBopy;
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2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

involvement of, if it is necessary, highly specialized
doctor pediatric doctors;

Payment of costs for the further outpatient treatment of
the Insured person with COVID-19 disease for up to 15
days after the expiration of the Insurance Contract
payment of medical care for sunburn, allergic
dermatitis of any origin within 1% of the sum insured
specified in the insurance contract (insurance policy)
for medical expenses insurance;

exacerbations of chronic diseases within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of emergency gynecological care during
pregnancy not exceeding 31 weeks within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical expenses for preterm
birth. The event will be recognized as insured event
only if preterm birth began during the period of
pregnancy not exceeding 31 weeks. In this case, the
Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses for transporting the
insured person to a medical institution within 10% of
the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical care to a newborn with
preterm birth, if the preterm birth began during the
period of pregnancy not exceeding 31 weeks. In this
case, the Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses within 10% of the insured
amount specified in the insurance contract (insurance
policy) for medical expenses insurance;

payment of medical care for diseases or injuries
resulting from alcohol inebriation (excluding post-
mortem repatriation). In this event, the Insurer shall
indemnify for medical losses related to emergency
medical care required to prevent an immediate threat
to life or health, or expenses related to the relief of
acute pain. In any case, the insurance payment in this
event is made within 10% of the sum insured specified
in the insurance contract (insurance policy) for medical
expenses insurance. From the amount of insurance
compensation deductible is deducted in the amount of
50 EUR / USD for each individual case;

payment of medical care provided for injuries or
diseases resulting from acts of terrorism and natural
disasters, including post-mortem repatriation;
Payment for hyperbaric therapy (pressure chamber),
the Insurer pays out within 10,000 EUR / USD;
compensation of expenses for payment of
immobilization devices prescribed by a doctor for
injuries within 1% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. Within these insurance
conditions, immobilization devices include crutches,
orthoses, bandages and splints;

payment for transportation of the Insured Person,
excluding medical evacuation, by the economy class to
the country of permanent residence after outpatient
treatment of COVID-19 or inpatient treatment of
COVID-19 after the expiration of the Insurance
Contract in the amount of not more than 250
EUR/USD. At the same time, the Insured Person
should pass to the Insurer an unused ticket or funds
returned by the carrier for refusing to transport due to
iliness;

payment for transportation, excluding medical
evacuation, of the Insured person in economy class to
the country of permanent residence after in-patient
treatment after the end of insurance period. At the
same time, the Insured Person should pass to the
Insurer an unused ticket or funds returned by the
carrier for refusing to transport due to illness;

payment in amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying of the Insured person abroad after
expiration of the Insurance contract if after being
discharged from the hospital the Insured person
cannot return to the country of permanent residence.
In this case, expenses are paid for 5 days of stay and
only within the first 15 days after the expiration of the




2.5.15. onnata BuTpaT y cyMi He Ginbwe 75 EUR/USD 3a poby
CTPOKOM He Binblue 5 fi6 Ha NpoXuBaHHS B roTeni 0gHOro
cynyTHMKa 3acTpaxoBaHOi 0cobM 3a KOpAoHOM nicns
3aKiH4YeHHs1 CTPOKY Aii [loroBopy, sikLo 3acTpaxoBaHa ocoba
nepebyBae Ha cTauioHapHOMY MiKyBaHHi;

2.5.16. KOMMeHcauis BapTOCTi Npoi3dy €KOHOMiYHUM KrnacoMm B
obuaga KiHUi Ta BapTOCTi MPOXMBAHHA B rOTENi CTPOKOM [0
5-Tn 6 y cymi He Binblwe 75 EUR/USD 3a goby ans ogHoro
i3 MOBHOMITHIX GnM3bKkMX poamyiB 3acTpaxoBaHoi ocobw,
AKWO TpuBanicTb ii NiKyBaHHA B cTauioHapi B KpaiHi
TMMyacoBoro nepebyBaHHA nepesuLye 5 0iod;

2.5.17. onnata BUTpaT Ha [AOCTPOKOBE MOBEPHEHHS A0 KpaiHu
NOCTIMHOTO MPOXWUBAHHS Ta, NpU HeobXigHOCTI, CynpoBig
niTen 3actpaxoBaHoi ocobu Bikom o 16 pokiB y pasi ii
rocnitanisauii abo cmepTi;

2.5.18. onnata BapTOCTi Npoi3ay A0 KpaiHU NOCTINHOIrO NPOXMBAHHS
OfHOro cynyTHuka 3acTpaxoBaHoi ocobw y Bunagky ii
rocnitanisauii abo cmepTi;

2.5.19. onnata BMTpaT Ha MOWYK Ta pATyBaHHA 3acTpaxoBaHoOi
ocobu BHACMIAOK HellacHoro BMNagKky B ropax, Ha Bogi, nia
BOAOK, B AXYHMMAX abo iHWMX BigganeHux MicLeBOCTSX,
BKITIOYHO i3 BUTpPaTamMn Ha eBakyaLito renikontepom 3 micus
npuroam Oo nikyBanbHoOro 3aknagy. MakcumanbHuiA po3mip
CTpaxoBoi BUMNaTy (NiMiT BiANOBIAaNbLHOCTI) 3@ LM NYHKTOM
ctaHoBuTb 00 10% Bi4 3asHayeHoi y [loroBopi CTpaxoBoi
CYMM MO CTpaxyBaHHIO MeaNYHUX BUTpaT.

N.B. Y pasi camocTinHoi onnatn CtpaxyBanbHUKOM (3acTpaxoBaHO
ocobot0) 3a3HaveHux nocnyr, CTpaxoBuK 34JINCHIOE KOMMEHCALit0
Taknx Butpat CTtpaxyBarbHuKy (3acTpaxoBaHin ocobi) B YkpaiHi.

2.6. Mporpama C (TpaHCnopTHUIA acucTaHc) - BKMtovae B cebe ymoBu
Mporpamu A, a Takox:

2.6.1. KoMneHcauiss Butpat y cymi go 200 EUR/USD Ha
nepeBe3eHHs  NerkoBoro aBTomobina  3acTpaxoBaHoOi
ocobKu, sSKUA  CcTaB  HenmpuaatHUM  Ans  noganbLiol
eKkcnyarauii BHacnigoK panTtoBOi TEXHIYHOI NONoMKu abo
[OPOXHBO-TpaHcnopTHOI npurogn (OTM), go Hanbnwk4yol
CTaHUii TexHiyHoro obcnyroByBaHHs (CTO);

2.6.2. KOMMEeHcaLlis BapTOCTi Npoi3gy 3acTpaxoBaHWX Bogis Ta
nacaxupis g0 KpaiHW MOCTIMHOrO MPOXWUBAHHS, SKLLO
nerkoBui aBTOMOOINb, Ha SKOMY BOHW MNOAOPOXYHTh,
BUKpageHo, abo nowkomkeHo BHacnigok AT i noganblua
eKkcnfyarauia  moro  Hemoxnuea.  BiglkogoByeTbcs
BapTiCTb MpOI3Ady E€KOHOMIYHWM KNacoM  perynsipHuM
rpoMafaCbKMM TPAHCMOPTOM, KpiM MOBITPSIHOIO Ta Takci, ane
He Ginbwe 200 EUR/USD Ha koxHy 3acTpaxoBaHy 0coly;

2.6.3. KomneHcauia ButpaT y cyMi Ao 200 EUR/USD Ha ycyHeHHs
PanToBOI TEXHIYHOI MOSIOMKN YN MOLUKOMXXEHHS BHACIIOOK
OTIM nerkoBoro aBToMOGina 3acTpaxoBaHoi ocobu, abo
BapTOCTi TUM4acoBoro 36epiraHHs Ha CTOsHUi, WO
OXOPOHSETLCH, AKLLO MOro BiAPEMOHTYBATN HEMOXITMBO;

2.6.4. KOMMNeHcalisi BapTOCTi OnfaveHux Mocnyr agsokata Mo
3axucty npaB 3actpaxoBaHoi ocobwu nicnsa OTM 3a ii
yyacTio. MakcumarnbHUin po3Mip CTpaxoBoi BUNAATK (NimiT
BifNoOBiganbHOCTI) 3a UMM nyHkTom cTaHoBuTb 10% BIig
3a3HayeHoi y [loroBopi CTpaxoBOi CyMu MO CTpaxyBaHHIO
MeANYHUX BUTPAT;

2.6.5. yMOBU cTpaxyBaHHSA 3a [lporpamoto C (TpaHcnopTHoro
acucTaHcy) AioTh NULLE MO BiAHOLIEHHIO A0 3acTpaxoBaHmX
ocib, sKi MOOOPOXYITb BMACHUM TEXHIYHO CNpaBHUM
nerkoBum aBTOMODINeM, CTPOK ekchnyaTauii siKoro He
Ginble 5-Tn pokiB (BM3HAYaAETLCA Bi4 AaTN BUMYCKY).

2.7. Buknw4yeHHs 3i CcTpaxoBUX BuNagkiB i oOOMexeHHs
CTpaxyBaHHA MeAUYHUX BUTpaT
CTpaxoBuK He onnadvye i He BiALIKOAOBYE BapTICTb MNiKyBaHHA Ta
nocnyr, NOB’A3aHMX i3 TakMMK 3aXBOPIOBaHHAMM i NOAIAMU:

2.7.1. niKyBaHHA XPOHIYHMX 3aXBOPIOBaHb, BPOMXEHWX aHOoMariv
(Bap po3BuTKy), AedopmaLii Ta XPOMOCOMHUX MOPYLUEHb,
HaBiTb SKLWO BOHW MPOSBAANUCA nepioaMyHo abo Gynu
BUSABMEHI BnepLue;

2.7.2. HOBOYTBOPEHHSI, XBOPOOW E€HOOKPUHHOI CUCTEMM, LlyKPOBUI
niaber;

2.7.3. HepBOBi  3axBOpKOBaHHA  (KpiM  HEBPWTIB),  MCUXIYHI
3axBOPIOBAHHSA, a TaKOX MOB'A3aHI 3 HUMU TpaBMaTUYHI
MOLLKOKEHHS;

2.7.4. BEHepW4Hi 3aXBOPIOBAHHS, iMyHoaediuMTHUIA cTaH, CHIL;

2.7.5. xBOpOOM KPOBI Ta KPOBOTBOPHUX OPraHiB;

2.7.6. enigemiyHi Ta naHaeMmi4Hi xBopobu;
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The

Insurance Contract;

5. paymentin amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying in a hotel abroad of one Insured
person’s travel companion after expiration of the
Insurance contract if the Insured Person receives in-
patient care;

6. compensation for economy class return ticket and
staying in a hotel within the period up to 5 days in
amount not exceed 75 EUR/USD per 24 hours for one
of the adult close relatives of the Insured person, the
duration of latter's treatment in an inpatient hospital in
the country of temporary stay exceeds 5 days;

7. payment of travel costs connected with return to the
country of permanent residence and, if it is necessary,
accompaniment of the Insures person’s children aged
under 16 in the event of the Insured person's
hospitalization or death;

8. payment of travel costs of the Insured person's
attendant to the country of permanent residence in the
event of the Insured person's hospitalization or death;

9. payment of costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places, including expenses for the evacuation
by helicopter from the scene to the hospital. The
maximum amount (limit) of reimbursement for this item
is up to 10% of the sum insured under Medical
Expenses Insurance.

In the event that the Insurant (Insured person) pays for the
mentioned services by himself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses in Ukraine.

Program C (Transport assistance) shall include the
conditions of the Program A and additionally provides the
following services:

compensation for expenses in the amount of not more
than 200 EUR/USD for transportation to the nearest
service center of the Insured person's car that went out
of service and cannot be safely used as a result of a
sudden breakdown or traffic accident;

reimbursement for travel costs of the insured driver and
passengers in order to return to the country of
permanent residence in the event the Insured persons'
car was stolen or it went out of service because of
traffic accident and cannot be safely used.
Reimbursement is made for the costs for travel in
economy class by regular public transport, except for
air transport and taxi, that not exceeding 200
EUR/USD per each of the Insured persons;
compensation for expenses in the amount of not more
than 200 EUR/USD for repair of a sudden breakdown
or a damage inflicted to the Insured person's car as a
result of traffic accident or reimbursement for keeping
the car at the guarded parking lot provided the car
cannot be repaired;

compensation for costs of the lawyer’'s services on
protection the Insured person's rights after traffic
accident. The maximum amount (liability limit) of
reimbursement for the services specified in this item
shall not exceed 10 % of the sum insured specified in
the insurance contract for medical expenses
insurance;

the insurance terms and conditions under the Program
C (Transport assistance) shall apply only to the
Insured persons travelling by their own car in a proper
technical condition, the service life of which shall not
exceed a term of 5 years (that is determined from the
release date).

Exceptions to insurance events and restrictions to
insurance of medical expenses

Insurer shall not pay and reimburse the cost of treatment

and services connected with the following illnesses and events:

2.7.1

2.7.2.
2.7.3.

2.7.4.
2.7.5.

. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities, even if they appeared periodically or
were first discovered;

neoplasms, endocrine diseases, diabetes;

nervous system diseases (excluding neuritis), mental
diseases and traumatic injuries caused by them;
venereal diseases, immunodeficiency state, AIDS;
diseases of blood system and blood-forming organs;



2.7.7.
2.7.8.

2.7.9.

2.7.10.

2.7.11.

2.7.12.

2.7.13.

2.7.14.

2.7.15.

2.7.16.

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.

2.7.25.

2.7.26.

2.7.27.

2.7.28.

2.7.29.

rocTpa Ta XpoHiyHa NpoMeHeBa XBOpoba;

MegnyHa pgonomora npwW  BariTHOCTi, 3@  BUHSATKOM
no3amaTkoBOI, NMepepuBaHHA BariTHOCTI, @ TaKoX Mosoru,
AIKLLO ocoba He 3acTpaxoBaHa 3a nporpamoto B;

MeguyHa gonomora npw BariTHOCTI Ta NOMOrM NPy TEPMiHI
BariTHOCTI NoHag, 31 TwkaeHb Ans ocid, siki 3acTpaxoBaHi 3a
nporpamoto B;

MeawnyHi  nocnyru, noB’si3aHi 3 NpoBeAeHHsM abopTy
3acTpaxoBaHin  0cobi, 3a  BUHATKOM BUMYLLEHOro
nepepviBaHHs BariTHOCTi 32 MEANYHVMMW NOKA3aHHAMU;
Oyab-siki po3nagu 300poB's, ycknagHeHHs abo cMepTb
BHacnigoK HEBWKOHaHHsI pekoMeHAauin Nikyto4yoro nikaps,
noGiyHUX QN nikie, WO He Oynn NpU3HaYeHi nikapem, a Takox
noBivyHNX ain xapyoBux Jo6aBOK;

3axBOPIOBaHHA abo Hacnigkn (ycknagHeHHs!) 3axBOptoBaHb
Ha BipYyCHi renatutu, Ty6epKynbo3s;

3aXBOPIOBAHHA Ta po3nagu OpradiB Cryxy, KpiM roctporo
3axBOpPIOBaHHSA OpraHiB Cryxy;

rpnbKoBi Ta OepMaTosoriyHi XBOpobKU, a TakoX anepriyHi
AepmMaTUTn Oyab-AKOro NOXOAXKEHHS!, COHSYHI OMikK NepLIoro
Ta Opyroro CTynmeHw, SKWo ocoba He 3acTpaxoBaHa 3a
nporpamoto B ;

TpaBMyn abo 3axBOPHBAHHSA, WO BUHWKNIM A0 Mo4YaTKy
nepiogy ctpaxyBaHHsi Ta/abo Ha TepuTopii NOCTIHOro Micus
NPOXMBaHHS, HaBITb AKLWO BOHW Bynu BUSBMEHi BnepLue, Lo

npu3BenuM 0O MEAWYHUX YU OOOATKOBWMX BUTpAT nig 4vac
NMoAopPOXi, a TaKoX 3axBOPIOBAHHHA, WO BUHWUKNKM Micns
noBepHeHHs1 3acTpaxoBaHOi 0cobu 3 NOAOPOXi;

noganblle nikyBaHHA 3acTpaxoBaHOi ocobu, SKLWO BOHa
BiAMOBNSAETLCS Big MEAMYHOI eBaKyalii 4O MiCLs MNOCTINHOro
npoxuBaHHsa. CTOpPOHU Moroaunu, Wwo TenedoHHUA 3anuc
po3moBM 3acTpaxoBaHoro abo Moro poamdis 4o ACUCTaHCy
abo CtpaxoBwka 3 NpvBOAY BiAMOBW Bif, MeAWNYHOI eBaKyalLlii
NPUPIBHIOETLCA O MUCbMOBOI BIiAMOBM | MOXe OyTn
BMKOpUCTaHMN CTpaxoBWMKOM SIK AOKa3 B pasi BUHUKHEHHSI
cynepeyok;

MeOUYHUA ornsg, Wo He € Hacnigkom roctporo 6onio,
panToBOrO 3axBOPIOBAHHA Ta TiMECHOrO  YLUKOMKEHHS,
HaZaHHSA MOCnyr, Wo He € 06rpyHTOBaHO HeobxiaHUMK abo
HeBiOKNagHUMK 3 MEeAMYHOI TOYKM 30pYy, YU He BXOASATb Y
npu3HayeHe nikapem FiKyBaHHS, a TakoX HadaHHs Takux
cneuianbHMX MOCNyr, £K OKpema nanaTta, TenedoH,
Tenesi3op TOLLO;

nocnyry Ta fikyBaHHS, L0 MOXHa BiAKNacTu 40 NOBEPHEHHS
3 M0J0POXi, B TOMY YMCHi NPOBEAEHHS XipypriYHnX onepadin,
AKi [0 3aKiHYeHHS NOJOPOXi MOXIMBO 3aMiHUTU KypCOM
KOHCepBaTMBHOIO NiKyBaHHS i T.M.;

NPOBEeAEHHS BUCOKOTEXHOMONYHUX MaHinynauin i onepawuin
Ha cepui Ta cyguHax, y T.4. aHriorpadis, kopoHaporpadis,
aHrionnacTuka, LYHTYBaHHS, CTEHTYBaHHSl, BCTAHOBMEHHS
LUTYYHOro BOAIS pUTMY i T.N.;

AiarHoOCTUYHI nocnyru: KOHCynbTauiT, nabopaTopHi
OOCNIMKEHHA Ta iHWI 3axoQu He npu3HayeHi nikapem Ta
aCUCTYHOYOK KOMMaHie, sk HeobXiaHi Ans BCTAHOBMEHHS
AiarHosy ans noganbLuoro nikyBaHHS;

NpoOBEeAEHHS NPOMINakTUYHMX  BaKUMHALIW, MikapCbKUx
ekcnepTn3 Ta nabopaTtopHUx JOCNIOXKEHb, HE MOB'A3aHUX i3
CTPaxoBUM BUMAOKOM;

BCi BUAM NNACTUYHMX Ta KOCMETUYHMX onepawin i npouenyp,
BCi BUAM NPOTE3yBaHHS, TpaHCNNaHTaLlii opraHis;
CTOMATOSIOrNYHe nikyBaHHS, 32 BUHATKOM 3a3Ha4eHoro B
NyHKTi 2.4.5 (3HATTA rocTporo 6onto);
disioTepaneBTNYHe niKyBaHHS Ta
HeTpaguUinHMMK MeTodamu;

npuadaHHa abo peMOHT AOMOMiXHMX 3acobiB (Takux sk
KapoioCTUMYNATOPWU, OKYNSPU, KOHTAKTHI JiH3W, CIyXOBi
anapaTu, iHranaTopu, npoTesu, MWnuui, iHBanigHi Bi3KwW,
BUMIiptoBasbHi npunagn TOLWO), npuadaHHs
3aranbHOYKpinnooYMx  npenapartie,  3acobiB  ririeHn,
ONTSYOrO XapyyBaHHS.

YBara! Akuwo ocoba 3actpaxoBaHa 3a nporpamoto B
CTpaxoBMKOM 3AJNCHIOETBCA onnaTta BUTpaT Ha npuabaHHs
MUNWLUb, opTesis, 6aH4axiB i TyTOpIB;

WTYyYHe 3annigHeHHs, nikyBaHHs 6es3nnigas, 3axoau Mo
3anobiraHHio BariTHOCTI;

NiKyBaHHA arnkoroniamy, HapKoMaHii i T.n., y ToMy u4uchi
niKkyBaHHS abCTUHEHTHOrO CMHOPOMY.

MeauMdHa eBakyalisi, penatpiauis abo noxoBaHHA 3a
KOpOOHOM oOpraHizoBaHi ©€3 NMCbMOBOIO Y3rofKeHHs1 i3
CT1paxoBurKom;

BUTpPaATK, KOMW Modopox Oyna 3giicHeHa 3 Hamipom
OTpUMAaTK NiKyBaHHS;

NiKyBaHHs

2.7.6.

epidemic and pandemic diseases;

2.7.7. acute and chronic forms of radiation sickness;
2.7.8. Medical care during pregnancy, with the exception of

ectopic, interruption of pregnancy, and childbirth, if the
person is not insured under program B;

2.7.9. Medical care during pregnancy and childbirth with a

gestational age of more than 31 weeks for the persons
are insured under program B;

2.7.10. Medical services related to the abortion of the Insured,

2.7.11.

2.7.12.

2.7.13.

2.7.14.

2.7.15.

2.7.16.

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.
2.7.25.

with the exception of forced termination of pregnancy
by medical indications;
any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences
of side effects of the medicines that were not
prescribed by a physician, side effects of food
additives;
different types of viral hepatitis, tuberculosis or the
conseqguences (complications) caused by them;
diseases and disorders of organs of hearing, excluding
their acute forms;
fungal and dermatological diseases, as well as allergic
dermatitis of any origin, sunburns of the first and
second degree, if the person is not insured under
program B;
injuries or diseases that happened before the
insurance period and/or in the territory of the
permanent place of residence, even if they were first
discovered, and that resulted in medical or additional
expenditures during the travel, as well as diseases that
happened after return of the Insured person from the
trip;
further treatment of the Insured if he/she refuses
medical evacuation to the place of permanent
residence. The parties agreed that the recording of a
telephone conversation of the Insured or his relatives
with the Assistance Company or the Insurer regarding
the refusal of medical evacuation is equal to a written
refusal and can be used by the Insurer as evidence in
the event of a dispute;
medical examination, which is not the result of acute
pain, sudden illness and injury, the provision of
services that are not reasonably necessary or urgent
from a medical point of view, or not included in the
treatment prescribed by the doctor, as well as the
provision of special services such as a private room,
telephone, TV, etc.;
services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip, etc.;
high-tech manipulation and operations on the heart
and blood vessels, including angiography,
coronarography,  angioplasty, bypass surgery,
stenting, artificial pacemaker implantation, etc.;
diagnostic services: consulting, laboratory tests and
other measures not prescribed by a doctor and
assisting company as required for diagnosis for further
treatment;

preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;

all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

dental health service excluding specified in p.2.4.5
(relieving acute pain);

physiotherapy and alternative medical treatment;

acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers,
prosthetic devices, crutches, wheelchairs, measuring
equipment etc.), acquisition of restoratives, personal
hygiene substances and baby food;

Attention! If a person is insured under program B, the Insurer
pays for the purchase of crutches, orthoses, bandages and

splints;
2.7.26.

2.7.27.
2.7.28.

2.7.29.

artificial fertilization, sterility treatment, medicines
preventing pregnancy;
treatment of alcoholism, drug addiction, etc., including

the treatment of abstinence syndrome;
medical evacuation, repatriation or burial
arranged without the Insurer’s written consent;
travel costs provided the travel purpose was to receive
medical treatment;

abroad



2.7.30.

2.7.31.

2.7.32.

2.7.33.

2.7.34.

2.7.35.

CaMOfiKyBaHHs, a TakoX fiKyBaHHS, LWO 34iNCHIOETLCA
nogpyxxsam, 6atbkamu, abo gitemu;
HeoOXigHICTb y iHAMBIgyanbHOMY Jornsgi,
OXOPOHi,

BUTPaTM Ha MPOXMBaHHSA (32 BWKIIOYEHHAM MigcTaB
nepegbayveHnx n.2.5.14 [JoroBopy), xapyyBaHHS TOLLO Ha
Yyac nepebyBaHHA Ha camoizonsuii, kapaHTuHi, obcepsauii i
T.M., B TOMY Y/CHi Nig Yac ambynaTtopHOro fikyBaHHS;

Ha NPOJOBXEHHS MikyBaHHA 3acTpaxoBaHoi ocobu nicns i
NMOBEPHEHHS 3 MOAOPOXi A0 MiCLSA MOCTIMHOro nepedyBaHHs
(NpoXuBaHHS), @ TakoX He BiALUKOAOBYHTbLCH BUTpATU, SKi
MOKPMBAIOTBCA 3@ PaxyHOK CcouianibHOro, MEeAUYHOro
CTpaxyBaHHs Ta iHLIOro 3abe3neyvyeHHs;

He BiOLIKOOOBYHOTLCA BUTpaTW, nepenbadeHi nignyHKTamu
2.5.9,25.10-2.5.16 Ta 2.6.1 — 2.6.4, SKW0 BOHU 3AiNCHEHI
CTtpaxyBarnbHUKOM (3actpaxoBaHoto  ocobow)  6es
nonepeaHboro y3roaxeHHsi i3 CTpaxoBuKoMm;

iHWIi noaii Ta BUTpaTK, AKi He BXoAATb B oOpaHy nporpamy
cTpaxyBaHHSA abo manu Mmicue nicnsa 3akiHieHHsa nepiogy aji
[oroBopy cTpaxyBaHHs.

naTpoHaxi,

2.8. Oii CtpaxyBanbHuKa (3acTpaxoBaHOi 0cOON) NpyU HacTaHHiI
CcTpaxoBoi nogii, Wo noTpedbye MeanYHOI JONOMOru:

2.7.30. self-medication and treatment carried out by spouses,

parents or children.

2.7.31. the need for personal care, patronage, security;

2.7.32. living expenses (excluding the grounds provided for in
item 2.5.14 of the Contract), meal expenses for the
duration of stay in self-isolation, quarantine,
observation, etc., including during outpatient
treatment;

2.7.33. further treatment of the Insured after returning from a

trip to the place of permanent residence, as well as
expenses that are covered by social, medical
insurance and other security are not reimbursed;

2.7.34. costs stipulated by the items 2.5.9, 2.5.10 — 2.5.16 and

2.7.35.

2.8. Insurant’s (Insured person’s)

2.6.1 — 2.6.4 shall be not reimbursed provided they are
incurred by the Insurant (Insured person) without
previous consent with the Insurer;

Other events and expenses that are not included in the
selected insurance program or occurred after the
expiration of the Insurance contract.

actions upon the

occurrence of an insured event in which medical

assistance is required:

2.8.1. [Mpn HacTaHHi cTpaxoBoi nogiji, Wo noTpedbye MeanyHoI Ta 2.8.1. In the event of the insured accident demanding
iHLWOT gonomoru, nepegbayeHoi ymosamu Lboro [Jorosopy, medical aid or other help provided under the terms
HeOoOXiHO HeramHo 3B’A3aTUCS 3 aCUCTYHOHOK KOMMAHIEKD: of this Contract,Immediately contact the Insurer’s

Kpaitia, ae TAM4acoso ac»n:-?:qo]' Assistance partner:
3HaX0AUTLCA TYPUCT Homep TenedoHy Ta iH. KOHTaKTH KomnaHii |
Country of tourist’s Phone number Name of the
Tenedon: +2 02 24137309 temporary location assistance
€runer, OAE, Tyhic Whatss App, Viber, IMO, Telegram: ASPI company
Ta iH. apabebki KpaiHu 4201023543838, +201066363444 L Phone: +2 02 24137309
E-mail : eqypt@eqgyptassistance.com Egypt,dUtAhE, ;\I’ US Isia Whatss App, Viber, IMO, Telegram: ASPI
Tenedyou: +359 2 492 54 78 ountries +201023543838, +201066363444
EONFAPIS Whatss App, Viber, IMO, Telegram - ASPI E-mail : egypt@egyptassistance.com
+90 531 250 45 96 Phone: +359 2492 54 78
E-mail: intertanional@remed.com.tr Bulaari Whatss App, Viber, IMO, ASPI
Tenedyon: +90 242 310 28 31 vigaria Telegram - +90 531 250 45 96
Whatss App, Viber, IMO, Telegram: E-mail: intertanional@remed.com.tr
TYPEYYUHA | Turkey +90 531 250 45 96 ASPI Phone: +90 242 310 28 31
E-mail: intertanional@remed.com.tr , Whatss App, Viber, IMO, Telegram:
antalya@remed.com.tr Turkey +90 531 250 45 96 ASPI
|Hwi koai Tenedbon: +420 221 860 652 Euro-Center E-mail: intertanional@remed.com.tr ,
HWi KpaiHn .
abo no e-mail:  help@euro-center.com Prague antalya@remed.com.tr
0 . Phone: +420 221 860 652 Euro-Center
. ther countries -
Ta noBigoMuTY: ore-mail:  help@euro-center.com Prague
» [pisBuLe Ta iM'ss 3acTpaxoBaHoi ocobu;
Homep koHTakTHOro TenedoHy; and report:

Micue 3HaxomkeHHst (kpaiHy, MiCTo, rotenb i T.1.);
Homep [loroBopy cTpaxyBaHHS;
MosigomnTK WO Bigdynocs i ska noTpibHa gonomora.

v v e w

N.B. lMpu upomy BapTiCTb HagaHoi gonomorn 6Gyae cnnadveHa
CTpaxoBuKOM, Y BiANOBIAHOCTI 3 yMoBaMu [JoroBopy CTpaxyBaHHs

2.8.2.

N.B.

Akwo Bu He MaeTe MOXINMBOCTI 3B’A3aTUCA 3 aCUCTYHOYOH
KoMnaHieto abo cuTyauis BUMarae NpPUAHSATTSE HEramHoro
pilleHHsl, MOB’A3aHOro 3 HeobOXigHICTIO  OTpMMaHHSA
TepMiHOBOI MeanyHoi abo iHwWoi gonomorun, Bam HeobxigHO
CaMOCTIIHO 3BEPHYTUCS B HaNbnvmxyy MeguyHy ycTaHoBY
abo o nikaps no gonomory Ta:
O060B’A3KOBO npeg’siBATK Horosip
cTpaxyBaHHs (CTpaxosui nonic);
Onnatutn, sakwo Oyae noTpibHO, HapaHi HesigknagHi
MeOMyHi Ta iHWi nocnyru;

Opep>xatu B nikapsi YekKn, KBUTAHLT U T.M. HANEXHUM YNHOM

KOMMJ1EKCHOro

opopMneHi  AOKyMeHTM  (auB. nyHKT 2.8.4), wo
niaTBEpAXYIOTb (PaKT 3aXBOPIOBAHHA W CyMYy MEAUYHMX
BUTpAT;

Mopgatn CTpaxoBuKy 3asiBy MNpO BWNnaty CTPaxoBOro
BifLLUKOAYBaHHS N [OKYMeHTWU, nepeabadveHi [oroBopom
CTpaxyBaHHS.
YBATA!

Y pasi cTtauioHapHoro fnikyBaHHA HeOOXigHO MOBILOMUTM
acucTylody komnaHito CtpaxoBuka Ta y3roguTu BUTpaTu
npoTarom 48 rognH 3 MOMEHTY rocnitTanisadii, 4O MOMEHTY
onnartu nocnyr;

Akwo BapTicTb nikyBaHHA (ambynaTopHoro u4u
ctauioHapHoro) nepeBuiye 1000 €eBpo — nNMCbMOBO
y3roauMT BUTPATM 3  acUCTY4OK  KoMmnaHielo abo
CTtpaxoBMKOM [0 noyatky fnikyBaHHsA. [lig nMcbMOBMM
Y3ro[PKEHHAM Crif, PO3yMIiTU HaACUNaHHA MOBIOOMIIEHHS
npo niKyBaHHA Ta KOLITOPUCY Ha niKyBaHHS 3acobamu
iHTepHeT, ¢akcoMm abo iHWMMKM 3acobamu enekTPOHHOI
nepegadi iHopmauii Ta OTPMMaHHs Bi4 aCWUCTYHYOI
KoMnaHii abo CTpaxoBuka NMCbMOBOI 3rogu (rapaHTii) Tum
CaMyM LUNSIXOM.

» Name and Last name of the Insured person;

» Contact phone number;

» Location (country, city, hotel etc.);

» Number of the Insurance contract;

» Inform what has happened and what kind of help do you
need.

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the
Insurance contract

2.8.2. If you don’t have the possibility to contact an assistance

company or the situation requires an immediate decision

regarding the need for urgent medical or other assistance, you
should independently contact the nearest medical institution
or a doctor for help and:

» Show your Travel Insurance Contract (insurance policy);

» If required, pay for the rendered urgent medical and other
services;

» Get all checks, receipts, and other proper documentation
(see paragraph 2.8.4), justifying the fact of disease and
amount of medical expenses;

» Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.

N.B. Attention!

» In case of in-patient treatment it is necessary to inform
the Insurer’s Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization, before
making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR — in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.


mailto:egypt@egyptassistance.com
mailto:intertanional@remed.com.tr
mailto:intertanional@remed.com.tr
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2.8.3.

2.8.4.

B iHWux BuMnagkax, NOB’A3aHUX 3 BiALWKOAYBaHHSAM
MeanyHuX BUTpaT nig 4Yac nogopoxi, CTpaxyBanbHUK
(3actpaxoBaHa ocoba) 3060B’A3aHui  MOBIAOMUTK
CTpaxoBuKa Npo HacTaHHA cTpaxoBoi nogii He nisHiwe 30
KaneHgapHUX OHIB Big Aatu il HacTaHHS.

Y Bunagkax caMocTiiHOi onnaTty 3acTpaxoBaHow 0cob0to
MEeAMYHUX MOCnyr, y MeAMYHOMY 3aknagi HeobXigHo
oTpumaTu:

AOBIAKY-paxyHOK 3 MeAuyHoro 3aknagy (Ha dipmoBoMy
6naHky abo 3 BiOMOBIAHMM LUTAMMOM) i3 3a3Ha4YeHUMMU:
npi3BuLLLEM NaLiE€HTa, TOYHUM AiarHO30M, 4ATOK 3BEPHEHHS
3a MeAM4HOK  JOMOMOrol,  TPWBAnMICTIO  MiKyBaHHS,
AeTanbHUMW  OaHMMKM NPO  HagaHi MeauuHi  nocnyru,
[iarHOCTUKY, NPU3HAYeHi MeaMkamMmeHTn i3 3a3HaYeHHSAM iX
KiNbKOCTi Ta BapTOCTi;

peuentn, BunucaHi 3acTpaxoBaHii  0cobi  Mikylo4nMMm
nikapem, Ha npuabaHHs MeOVKaMEHTIB i3 3a3Ha4YeHHAM
Ha3BM KOXHOro MeAMYHOro npenapary;

[eTanisoBaHi paxyHKM 3a iHWi nocnyru 3 po3buBkoto ix 3a
JaTtamu Ta BapTiCTIo;

OOKYMEHTW, WO niaTBepOXylTb akT onnatn  3a
MeOMKaMeHTW, HagaHi  MeAuuHi  Ta  iHWi  nocnyru
(pOo3paxyHKOBO-KaCOBI OOKYMEHTH, TOBapHi yeku,
GaHKIiBCbKi KBUTaHLi TOLLO);

paxyHkn  3a  TenedoHHi  po3amoBM  (chbakcUMinbHi
NoBiJOMMEHHS), Ha SKUX 3a3Ha4YeHO Homep TenedgoHy,
[aty, Yac Ta BapTiCTb KOXXHOI pO3MOBMU.

2.9. YMOBM 34iACHEHHA CTPaxoBOi BUNMAaTU MeaUYHUX BUTpaT:

2.9.1.

2.9.2.

2.9.3.

2.9.4.

2.9.5.

2.9.6.

2.9.7.

CrtpaxoBa BuMnata B PaxyHOK oOnnatum MeauyHux, abo
iHWKX nepepnbayveHnx [oroBopom nocnyr, opraHisoBaHuX
CtpaxoBukoM Ansa 3acTpaxoBaHOi 0cobu, 3AINCHIETLCA
CrpaxoBukom 6e3 yyacTi 3actpaxoBaHoi ocobu Ha nigcTasi
BucTaBneHnx CTpaxoBuKy paxyHKiB.

Y Bunagky camocTiiHoi  onnatu  CTpaxyBanbHUKOM
(BacTpaxoBaHo 0C0O00K) MeguvyHUX YM  O0OATKOBMX
nocnyr, CTpaxoBWK 3AINCHIOE  CTpaxoBy  BuUMNaTy
CrtpaxyBanbHuky (3acTpaxoBaHini 0cobi) Ha nigcTasi 3asBu
Ha OTPWMaHHS CTPaxoBOI BUMNNATW, sKa MNOAAETHCSA
npotarom 30 kanenZapHWX [OHIB Bid nogii, Wo cranacs
paHilwe: 3akiH4eHHs noJopoXi nig Yac sAkoi cTaBca
CTpaxoBui BUNagok, abo 3akiH4eHHs aii - porosopy
CcTpaxyBaHHA (B 3anexHOCTi Big TOro, sika nogis Hactana
paHille), Ta JOKYMEHTIB, 3a3Ha4yeHux y nyHktax 2.8.4 Ta
10.9.

Akwo megmdHa pgonomora 3acTpaxoBaHii ocobi Gyna
HagaHa 6e3 yyacti AcuctaHcy CTpaxoBuka i MeanyHWi
3aKknag BiOMOBNSETbCSA Big OTPMMaHHSA MNOBHOI  abo
yacTkoBoi rapaHTii Big AcucutaHcy, CTpaxyBanbHUKY
(BacTpaxoBaHili 0cobi) HeOBXIAHO 3AINCHUTM Taki BUTpaTK
camocTiiHO Ta  3BepHytuca o CrpaxoBuka 3a
BifLUKOAYBaHHAM UMX BUTpaT 3rigHo n.2.9.2. [Jorosopy
CTpaxyBaHHS.

Akwo Ha pgaty  3akiHvyeHHs  CcTpoky  Aii  [loroBopy
3acTpaxoBaHa ocoba Le nepebyBae 3a KOpAoHOM, i Ti cTaH
BMMarae HeBigknagHoi MeaudHoi pJoromorn, ane 3a
MeAMYHUM BUCHOBKOM ocoba He nignsrae penaTpiauii
(eBakyauii) B KpaiHy MOCTIAHOTO MNPOXWBAHHS, TO
CTpaxoBMK  BiALWKOAOBYE BUTpaATM Ha  nojanblue
HeBigKnagHe cTauioHapHe fnikyBaHHSA 3acTpaxoBaHoi ocobu
32 KOPAOHOM TepMiHOM He OGinblue M'STHagUSATH
KaneHgapHWX OHIB, 3@ YMOBW, LLO Taki BATPATV He BUXOASTb
3a MeXi CTpaxoBoi CyMMU.

Y Bunagky TpaBMMW, OOPOXHbO-TPAHCMOPTHOI MPUroan Yu
NOMOMKWN NErKOBOr0 aBTOMOBINSA, Ha SKOMY MOOOPOXYBaB
CrtpaxyBanbHuk  (3acTpaxoBaHa ocoba), [O0AaTKOBO
CTpaxoBuKy HagaeTbCs CKadeHWn B KpaiHi TMMYacoBOro
nepebyBaHHA odiLiiH1IA NpoTokon abo AoBiAKa NPo Nogito,
ne 060B’s13k0BO Mae OyTu BkazaHa Taka iHopmMalis:
nocagosi ocobu, Wo 3acsigvytoTb bakT nogii, Ta ix
NOBHOBAXEHHS HA BUKOHaHHSA Takux Aiw;

agpecu Ta/abo Homepu TenedoHiB OCiO, Lo 3acsigunnm
dakT nogii;

AeTanbHuin onuc obcTaBuH nogii Ta poni CTpaxyBanbHUka
(3acTpaxoBaHoi 0cobu) B Hi;

CcTaH 3acTpaxoBaHOi 0COOW y BiAHOLIEHHI anKorosibHOro,
HaPKOTMYHOTO ab0 TOKCMYHOTO CIM'SIHIHHS.

Y Bunagky 3BepHeHHs CrTpaxyBanbHuKa 3 npusBogy
MOLUKOO)KEHHS BHacNigok OOPOXHBO-TPAHCMOPTHOT
npurogn abo NonoMkM nerkoBoro aBToMobins, A0AATKOBO
CTpaxoBuKy HaOaeTbCsl BWCHOBOK aBTOTOBapPO3HaBYOl
eKkcnepTusm.

3 ypaxyBaHHsiM 06CTaBMWH nogii, Wwo Bigdynack, CTpaxoBuk

2.8.3. In other cases related to the reimbursement of medical
expenses during the trip, Insurant (Insured person) shall notify
the insurer of the insured event no later than 30 calendar days
from the date of its occurrence.

2.8.4. In case the Insured person pays for his medical services
himself he/she should receive the following documents in the
medical institution:
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certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing
for medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each
medicine;

detailed invoices for other services with the their split by
date and cost;

documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts, etc.);

invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

2.9. Terms and conditions of insurance payments:

2.9.1.

2.9.2.

2.9.3.

2.9.4.

2.9.5.

2.9.6.

2.9.7.

Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by
the Insurer without participation of the Insured person
on the base of invoices rendered to the Insurer.

In case the Insurant (Insured person) pays for medical
or additional services, the Insurer shall pay the
insurance compensation to the Insurant (Insured
person) on the basis of the Claim for compensation,
which should be submitted within 30 calendar days
from the event that occurred earlier: the end of the trip
during which occurred the insured event or the end of
the insurance contract (depending on which event
occurred earlier), and the documents specified in the
items 2.8.4 and 10.9.

If the medical assistance to the Insured was provided
without the participation of the Assistant Insurer and
the medical institution refuses to receive a full or partial
guarantee from Assistants, the Insured (Insured
Person) must make such expenditures on its own and
apply to the Insurer for the reimbursement of these
expenses in accordance with p 2.9.2. of Insurance
contract.
If on the expiry date of the Contract, the Insured person
is still abroad, and her condition requires urgent
medical assistance, but according to a medical
opinion, the person is not subject to repatriation
(evacuation) to the country of permanent residence,
then the Insurer shall reimburse the expenses for
further urgent in-patient treatment of the Insured
person for the border for a period of not more than
fifteen calendar days, provided that such costs do not
exceed of insured sum.
In the event of trauma, traffic accident or breakage of
the car, by which the Insurant (Insured person)
traveled, the official protocol drawn in the country of
temporary stay or certificate of accident, containing the
following information, shall be additionally submitted to
the Insurer:
» names of officials who certified the accident and
their respective powers;
» addresses and/or telephone numbers of the
persons who certified the accident;
» detailed description of the accident and
responsibility of the Insurant (the Insured person);
» the state of health of the Insured person (possible
alcoholic, drug or toxic intoxication).
In case the Insurant claims the damage inflicted by
traffic accident or car breakdown, he/she shall provide
the Insurer with the technical inspection conclusion.

In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and



2.9.8.

Mae npaBo BuWMaraTM OOAATKOBI  JOKYMEHTWM  Ans
NiagTBEPMKEHHS hakTy Ta 06CTaBMH HACTaHHSi CTPAXOBOrO
BUMaAKY, @ TAKOX BU3HAYEHHSI PO3MipY CTPaxoBoi BUNMATH.

OokymeHTM  HagatoTbcs  CTpaxoBUKY  YKpaiHCbKOLO,
aHrMiNCbKo, hpaHLy3bKOo, HIMELIbKOK, MOMNbCbKOK abo
pociicbkol0 MOBaMu. FAKLWO [OKYMEHTU CKrafdeHi iHLOo
MOBOIO, HagaeTbCsl OILIHUI Nepeknag LUMX AOKYMEHTIB
YKpaiHCbKOK MOBOIO.

Pospin 3. CTPAXYBAHHA Bl HELWLACHOIO BUMALKY T4

3.1

3.2.
3.3.

3.4.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.6.

3.6.1.

3.6.2.

YAC MNMOJOPOXI

MpeameToM cTpaxyBaHHA € MaWHOBI iHTepecKn, sKi He
cynepevyaTtb UYMHHOMY 3aKOHOAABCTBY YKpaiHW, MNOB’A3aHi 3
XUTTAM Ta 300poB’AM 3acTpaxoBaHoi 0coou.
BurogoHabyBayem € cnagkoemeLb 3a 3aKOHOM.
CtpaxoBMA puU3NMK - nopjisa, nepegbadvyBaHa [OroBOpOM
CTpaxyBaHHs, fka Bigbynacb i 3 HACTaHHAM $KOi BUHMKae
060B'si30k CTpaxoBuKa 34iMCHUTM CTpaxoBy BUMnary.
Mig HewacHum BUNaakom 3a uum [loroBopom cnif BBaxaTu
panToBy, BUNaAKoBY, KOPOTKOYACHY Ta HenepeabadeHy nogito,
Wwo (akTM4yHO Bigbynack Ta BHACMiAOK sIKOI HacTaB po3naj
3popos'ss CTpaxyBanbHuka (3actpaxoBaHoi ocobu) abo roro (i)
cMmepTb. [lo Takux nopi HanexaTb: OniK; O0OMOPOXEHHS;
BTOMMEHHS; Li enekTpuYHoro CcTpymy; yaap 6nuckasku;
COHAYHWWA ydap; Hanag 3MOBMWCHWKIB abo TBapwH; NafgiHHA
akoro-Hebyab npeametry abo camoro  CTpaxyBanbHuka
(BacTtpaxoBaHoi ocobu); BuNagkoBe MOMNadaHHSA B AuXarbHi
LUASXM YYXKOPIAHOro Tina; TpaBMM, SKi OTPUMaHI Mg 4ac pyxy
TpaHcnopTHMX 3acobiB (aBTOMOOINS, NnoTAry, Tpameas, i iH.) abo
nig Yac karactpocu; TpaBMu, OTPUMaHi NpuW BUKOPUCTAHHI
MallUMH, MexaHi3miB, 30poi, i ycskoro poay iHCTPYMEHTIB,
TpaBMaTU4He MOLUKODKEHHS; BWNAAKOBE TFOCTPE OTPYEHHS
OTPYNHUMU pocnuHamu, XiMiYHUMU peyoBMHaMK
(npomucnoeumn  abo  mobyToBMMK),  HEAOBPOSKICHUMM
Xap4yoBUMu npoaykTamu, 3a BUHSATKOM Xap4oBoi
TOKCMKOIHpeKLii  (canbMoHenbo3y,  AuM3eHTepii),  nikamu;
3axXBOPHOBaHHS KNiLLOBUM eHuedaniToMm (eHuedanomienitom)
abo noniomieniToM; po3puBKM (NOpaHeHHs) opraHie abo ix
BUINYYEHHS BHACMNIAOK HEBIPHUX MEANYHUX MaHINynsLin.
CTpaxoBMMM BUNagKaMm € HUKYEeHaBedeHi nogdii (3a BUHSTKOM
3a3HaveHux y n. 3.6. uMx ymMOB CTpaxyBaHHS), SKi cTanucs
BHacCMiJoOK HelwacHoro BuNagky, WO Mae Micue nig vac pgii
[OOroBOpY  CTpaxyBaHHA Ta NiATBEpPOXEHi  [OKyMEeHTamu,
BMAAHWMU KOMMNETEHTHUMYM OpraHamMu y BCTaHOBIIEHOMY MOpsaKy
(MeguuyHMMKM  3aknagamu,  CyaoMm), a came OTpuMMaHHs
CrtpaxyBarnbH/kom (3acTpaxoBaHOK 0CO00K) TpaBMaTUYHUX Ta
iHLWUMX MOLUIKOAXEHb, a TaKoX [HWOro po3nagy 340poB's
CrtpaxyBarnbHuka (3acTpaxoBaHoi ocobu) BHACNigOK HELLACHOro
BUNaZKy, SIKi Npu3Benu Jo:
TumuyacoBa BTpata CrtpaxyBasrbHUKOM (3acTpaxoBaHoO
ocoboto) 3aranbHOi Npaue3faTHOCTi, He MeHLUe HiX Ha 5
[OHIB, BHACNiOOK HELLACHOro BUNaaky (Ans Henmpautoymnx -
nig TUMYacoBOK BTPATOK 3aranbHOi Mpaue3gaTHOCTI
po3ymieTbcsi  nepebyBaHHs Ha ambynatopHoMmy abo
cTauioHapHOMY niKyBaHHi, He MeHWwe 5 OHiB BHAcmnigok
HellacHoro  BWUMafKy, 3a BWHATKOM nepiogy  Ha
peabiniTauiniHe nikyBaHHs1).
Crinka BTpata CTtpaxyBanbHukoM (3acTpaxoBaHO
ocobo)  3aranbHOi  Mpaue3gaTHOCTi  (BCTAHOBIIEHHSA
NepBUHHOI iHBaNIAHOCTI) BHACNIOOK HELLLACHOro BUNaaKy.
CmepTb 3acTpaxoBaHOi 0cOoOM BHACMIQOK HELacHOro
BUNAAKY.
yBaral!! [lpu uboMy, OO0 TpaBMaTUYHUX MOLUKOOXKEHb
BiJHOCATBLCA: MOPYLUEHHS LNICHOCTI TKaHWH, KICTOK i opraHis
BHacnigok nepernomis, yAapiB, OnMikiB, BMBWXIB, PO3PUBIB,
NMopaHeHHs OpraHiB, eneKkTpoTpaBMu, B pesynbTaTi BNAMBY
MeXaHi4YHOi cunu, XiMiYHUX PEeYOBUH, BUCOKOI abo HU3bKOI
TemnepaTypu, eNeKTPUYHOI Ta iHLLIOi eHepril.
[HWMM po3nagoM 340pOB'S €: BUMNAAKOBE FOCTPe OTPYEHHS
OTPYNHMMMU  pOCAMHaMK, HeJoOpOsKICHUMKW  NpoAyKTamu,
nikamu, 3a BUKIMKOYEHHAM KMLLIKOBOI iH(peKLUii (CanbMoHennesy,
An3eHTepil i T.N.); BUNagkoBe rocTpe OTPYEHHS MPOMUCIIOBUMU
XIMIYHMMM peyvyoBMHaMU B pesynbTaTti BMPOOHWMYOI aBapii;
3aXBOPHOBAHHS: KMiLLOBUIA eHLedaniT, CTOBOHSK, CKaXKEHICTb.
BukniovyeHHAM i3 cTpaxoBuX BUNaAKiB, KPiM 3a3Ha4yeHoro y
nyHktax 10.15i 10.16, €:
3axXBOPIOBaHHSA, SKi HE € HacniAKOM HellacHoro Bunagky
3acTpaxoBaHoOi 0cobu (3a BMHSATKOM MpaButo, CcKasy,
eHuedanity, LWo nepegaeTbest yKycamm Knilwi);
niKyBanbHUA  BiANOYMHOK, peabiniTauiiHe, caHaToOpHO-

circumstances of the insured accident and to
determine the amount of the insurance compensation.
Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If
documents are in a different language, official
translation of these documents into Ukrainian is
provided

2.9.8.

Section3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests

with regard to the Insured person's life and health that do not run

counter to the Ukrainian legislation currently in force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. Insurance risk - an event that is provided by an insurance
contract that has occurred and with the onset of which the
Insurer has an obligation to make an insurance payment.

3.4. The accident under this Contract shall be understood as
a sudden, accidental, short-term and unpredictable event
that actually took place and as a result of which there was
a disorder in the health of the Insured (Insured person) or
his (her) death. Such events include: burn; frostbite;
drowning; the effect of electric current; lightning strike;
sunstroke; attack by intruders or animals; the fall of any
object or the Insured (Insured person); accidental exposure
to the respiratory tract of an extraneous body; injuries
sustained during the movement of vehicles (car, train, tram,
etc.) or during a crash; injuries sustained by using
machines, mechanisms, weapons, and all kinds of tools,
traumatic damage; accidental acute poisoning by
poisonous plants, chemicals (industrial or household), poor
quality food products, with the exception of foodborne toxic
infections (salmonellosis, dysentery), drugs; tick-borne
encephalitis (encephalomyelitis) or poliomyelitis; ruptures
(injuries) of organs or their removal as a result of incorrect
medical manipulations.

3.5. The insured events are listed below cases (with the
exception of specified in p.3.6. of these conditions of
insurance) that have occurred as a result of an accident
that occurred during the validity of the insurance contract
and is confirmed by documents issued by the competent
authorities in the prescribed manner (medical institutions,
court), namely receipt of the Insured (Insured person) of
traumatic and other damages, and as well as other
disorder of the Insured's health (Insured Person) as a
result of an accident that resulted in:

3.5.1. Temporary loss by the Insured (Insured Person) of
general working capacity for at least 5 days as a
result of an accident (for unemployed persons -
temporary loss of general working capacity means
staying on an outpatient or inpatient treatment, at
least 5 days as a result of an accident, with the
exception of the period for rehabilitation treatment).

3.5.2. Stable loss by the Insured (Insured Person) of

general disability (establishment of primary

disability) as a result of an accident.

3.5.3. Death of the insured person as a result of an accident.

Attention!!! At the same time, traumatic damage includes:
damage to the integrity of tissues, bones and organs as a
result of fractures, strokes, burns, dislocations, ruptures,
wounds of organs, electric injuries, as a result of mechanical
force, chemicals, high or low temperature, electric and other
energy.
Another health disorder is: accidental acute poisoning with
poisonous plants, poor-quality products, medicines, except for
intestinal infection (salmonellosis, dysentery, etc.); accidental
acute poisoning by industrial chemicals as a result of an
industrial accident; disease: tick-borne encephalitis, tetanus,
rabies.

3.6. Exceptions to insurance claims, except those specified in

p. 10.15 and p. 10.16, are:

3.6.1. diseases that are not the result of an accident of the
Insured person (with the exception of tetanus, rabies,
encephalitis, transmitted by tick bites);

3.6.2. medical rest, rehabilitation, sanatorium and health

treatment, as well as spa treatments;



3.6.3.

3.6.4.

3.6.5.

3.6.6.

3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

3.6.7.

3.6.8.

KypoOpTHE Ta 0340poBYe fiKyBaHHs, @ TakoX cna-
npoueaypu; _

HeLlacHUi BUMadoK, WO CTaBCs BHACMIOOK 3aXBOPIOBAHHS,
sKe € Hacnigkom MCKXIYHOI peakuii Ha BIMCbKOBI nogii,
BHYTPILUHI 3aBOpYLUEHHS, TEPOPUCTUYHUI akxT,
aBiakaTacTpody abo nobotoBaHb, MOB’A3aHMX i3 TaKUMMU
nogisamm;

HeLLlacHU BUNAQoK, L0 CTaBCHA BHACMIOOK XPOHIYHUX abo
NCUXIYHMX 3aXBOPIOBaHb, HABITb SIKLLO BOHW NPOSIBNAIOTLCS
nepioanyHo;

cTpaxyBaHHsi ocib y Biui noHag 65 pokie 6e3 goaaTkoBoro
nnarexy (HauiHkn);

TpaBMM abo 3axBOPIOBaAHHS  BHACMIAOK  HELACHOro
BMNafKy, L0 CTaBCs B pe3yfbTaTi JOPOXHbO-TPaHCMOPTHOI
npurogn, B TOMY YMCHi NpW BMKOPUCTaHHI aBTomobins,
Benocunega, MoTouukna, mMoneaa, rigpo- i kBagpouwukna,
rigpocKyTepa, CHiroxoaa, Katepa, MOTOPHOro YoBHa i T.M.,
AKLLO:

3acTpaxoBaHa ocoba kepyBaria TPaHCMOPTHUM 3aCOBOM He
Maro4m BiAMNOBIAHOrO BOAINCHKOro noceigvyeHHs abo B cTaHi
ankorosfibHOro, HapKOTUYHOrO abo TOKCUYHOTO CM'SHIHHS,
abo nig Aieto NCUXOTPOMNHUX | TOKCUYHMX PEYOBUH;
3acTpaxoBaHa ocoba nepefana kepyBaHHS TPAHCMNOPTHUM
3acobom iHWIN ocobi, wWo He Mana BiAMNOBIAHOIO
BOINCBHKOro NMOCBiAYEHHS;

3acTpaxoBaHa ocoba 3Haxogunacss B TPaHCMOPTHOMY
3acobi (B SAKOCTIi macaxwupa), KpiM rpoMagCcbKoro
TpaHCMopTy, KepyBaHHA SKUM 3AincHioBana ocoba, Lo
3Haxogmnacs B CTaHi ankoronbHOro, HapkoTu4yHoro abo
TOKCUYHOrO CM'siHiHHS, abo nig [Aieto MCUXOTPOMHMX i
TOKCUYHWNX PEYOBWH;

3acTpaxoBaHa ocoba 3HexTyBana i He ckopucTanacs
3acobamu 6e3neku (3axncTy) K pa3oMm, Tak i OKPEMO, Taknm
AK: macok 6esneku, LuneM, Kacka, pATyBanbHUWA XWneT, a
TakoX iHWIi 3acobu 6Gesneku, nepenbadveHi npasunamu
eKcnryarauii TpaHCnopTHOro 3acoby.

BUNaLKM SKi cTanucsa Ao yknagaHHst [JoroBopy cTpaxyBaHHs
Ta/abo no [oroBopy, KU yKMageHun nicrs novaTky
NoAOPOXi, @ TAKOX Ti, AKi BiAOYNMCb nicnsa 3akiHYeHHs Koro
CTPOKY Aii;

cmepTb CTpaxyBanbHuka (3actpaxoBaHoi 0cobu), sika He €
HacnigKOM HeLacHoOro BMNaaKy.

3.7. [ii y pasi HacTtaHHA HewacHoro Bunagky. [Mpu HacTaHHi
HellacHoro Bunagky CtpaxyBanbHuK, 3actpaxoBaHa ocoba abo
ocoba, fka npeacTaBnsie iHTepecu 3acTpaxoBaHOi 0cobwu
30060B’A3aHa HEBiOKNagHO BMKOHATKM Aii, nepeabadeHi nyHKToM
2.8 uboro loroeopy.

3.8. YMOBM 34iiCHEHHS1 CTPaxoBOi BUNATU:

3.8.1.

3.8.2.

3.8.2.1.

3.8.2.2.

3.8.3.

3.8.3.1.

CrtpaxyBanbHuk (3acTtpaxoBaHa ocoba) 3000B’A3aHui
nogatu CtpaxoBuky npoTsiroM 30 AHIB micns 3akiHYeHHs
nogopoxi abo nikyBaHHA BCi HeOOXigHI OOKYMeHTW Ans
NPUIHATTA PilleHHS WoAo0 34iIMCHEHHS CTPaxoBOi BUMMaTw.

CTpaxoBuK NpUMIUMAaE PILLEHHS MPO 34INCHEHHS CTPaxoBOi
BUMMaTV Ha NiACTaBi JOKYMEHTIB, 3a3HadyeHnx y nyHkTi 10.9,
a TaKoX TaKuMX JOKYMEHTIB:

[OOKYMEHT, Lo nocBigyye ocoby Ta niaTBepaKye npaBo Ha
OTpMMaHHS CTPaxoBoi BUNNATH;

oiliiHuiA  nNpoTokon abo  goBigka MpPO  HAcTaHHS
HeLlacHoro BUNagKys;

npy TMMYacoBIW BTpaTi 3aranbHOl  Mpaue3gaTHOCTI
3acTpaxoBaHo 0cO600 BHACNIAOK HELLLACHOro BUNaAKy:
[oBigka 3 MeAWYHOro 3aknagy i3 3a3HayeHHAM npisBuLLa
3acTtpaxoBaHoi ocobu, AdiarHo3y, AaTu 3BEepHEeHHs Ta
TpBanocCTi nikyBaHHA (3a BUHATKOM nepiogy
peabiniTauinHoro  nikyBaHHs1),  3aBipeHOi  NignMcom,
neyaTkol BignosiganbHOi ocobu (niky4voro nikaps) Ta
LUTamMNOM MeLMYHOrO 3aknagy;

y pasi BCTaHOBMNEHHs 3acTpaxoBaHii 0cobi nepBUHHOT
iHBanigHOCTI BHACNIAOK HELLACHOro BUMaaKy:

BMCHOBOK MeAMKO-COoLianbHOI  eKCnepTHOI  KOMicii  npo
BCTAHOBIEHHS] MEPBMHHOI iHBanigHocTi  3acTpaxoBaHii
0ocobi BHacniAoK HeLacHoOro BUNaakKy;

y pasi cmepTi 3acTpaxoBaHoi 0cobu BHACMAOK HELLLACHOTO
BUNAAKY:

Konmisi CBigoLTBa NPO CMEpPTb;

Konisd CBigoLuTBa NPO NpaBo Ha CNagLLMHY;

iHLWi JOKYMeHTM 3a BMMorot CTpaxoBuka.

CTpaxoBuK 34INCHIOE CTpaxoBy BUMMaTy:

npyv TMMYacoBI BTpaTi 3aranbHOi  npaue3gaTHOCTI
3acTpaxoBaHo ocoboto - CTtpaxyBarnbHuKy

3.6.3. an accident resulting from an iliness that is the result of
a psychological reaction to a military event, internal
disturbances, a terrorist act, a plane crash or fears
associated with such events;

3.6.4. 4. an accident that occurs as a result of chronic or
mental illness, even if it manifests itself periodically;

3.6.5. insurance of persons over 65 years of age without
additional payment (margins);
3.6.6. injuries or illness due to an accident, which occurred

as a result of a traffic accident, including using a car,
bicycle, motorcycle, moped, hydro and quad bike,
gyrostat, snowmobile, boat, motor boat, etc., if:

3.6.6.1. the insured person was driving a vehicle without an
appropriate driver's license or in the state of alcohol,
narcotic or toxic intoxication or under the influence of
psychotropic and toxic substances;

3.6.6.2. Theinsured person transferred the management of the
vehicle to another person who did not have the
appropriate driver's license;

3.6.6.3. theinsured person was in the vehicle (as a passenger),
except for public transport operated by a person who
was in a state of alcohol, narcotic or toxic intoxication
or under the influence of psychotropic and toxic
substances;

3.6.6.4. The insured person has neglected and did not use the
means of safety (protection) both together and
separately, such as: a safety belt, a helmet, a helmet,
a life jacket, as well as other safety measures provided
for by the rules of operation of the vehicle.

3.6.7. cases occurring before the conclusion of the Insurance
Contract and / or the Agreement entered into after the
start of the trip, as well as those that occurred after the
expiration of its validity;

3.6.8. Death of the Insured (Insured Person) which is not a
consequence of an accident.

3.7. Actions in the event of the insured accident. In the event

of the insured accident the Insurant, Insured person or

the person representing the Insured person’s interests

shall immediately perform the actions stipulated by the

item 2.8 of this Contract.

3.8.Terms and conditions of insurance payment:

3.8.1. The Insurant (Insured person) shall submit to the
Insurer all the necessary documents within the period
of 30 (thirty) days after the end of travel or medical
treatment in order to take the decision on insurance
payment.

3.8.2. The Insurer shall take the decision on insurance
payment on the basis of the documents specified in the
item 10.9, also on the basis of the following documents:

» the document certifying the identity of a person
and his/her right to receive insurance payment;

» official report or certificate proving the fact of
accident;

3.8.2.1. the temporary loss of overall efficiency of Insured
person as a result of accident:

» certificate issued by a medical institution which
includes the name of the Insured person,
diagnosis, date of request for medical aid,
duration of treatment (except for period of
rehabilitation treatment) signed and sealed by the
person in charge (a physician), also bear the
stamp of a medical institution;

3.8.2.2. in the event of primary disablement of the Insured
person caused by the accident:

» conclusion of the medical and social expert
commission that the Insured person shall be
assigned primary disablement as a result of the
accident;

3.8.2.3. in the event of death of the Insured person caused by
the accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the
Insurer.

3.8.3. The Insurer shall make insurance payment to the
Insurant (Insured person):

3.8.3.1. in case of temporary deterioration of the Insured
person's health —to the Insured (Insured Person) is in



3.8.3

3.8.3

(BacTtpaxoBaHiii 0cobi) y po3amipi 0,5% Big cTpaxoBoi cymu
3a HellacHUM BUMNAOKOM 3a KOXeH AeHb AOKYMeHTallbHO
nigTBEPOYKEHOrO Po3nazgy 300PO0B’s, NOYMHAKYM i3 LLOCTOro
OHSA (32 BMHATKOM nepiogy peabiniTauiiHoro nikyBaHHs),
ane 3aranom He Ginbwe 30%;
.2. Yy pasi BCTAHOBMEHHSA NEPBUHHOI iHBaNiAHOCTI:
| rpynn — CtpaxyBanbHuky (3acTpaxoBaHiii 0cobi) y po3mipi
100% cTpaxoBoi CymMu 3a HELLACHUM BUMAAKOM;

Il rpynn — CtpaxyBanbHuky (3actpaxoBaHii ocobi) y po3mipi
75% CTpaxoBOi CyMy 3a HELLACHUM BUNaAKOM;

Il rpynn — CtpaxyBanbHuKy (3acTpaxoBaHiii 0cobi) y po3mipi
60% cTpaxoBoi Cymu 3a HELLACHMM BUMAOKOM.

.3. y pasi cmepTi 3acTtpaxoBaHoi ocobu — BurogoHabysauy y
po3mipi 100% cTpaxoBoi Cymu 3a HELLACHUM BUMAOKOM.

Posgin 4. CTPAXYBAHHSA LMBINbHOI BIAMNOBIOANBHOCTI

4.1.

4.2.

4.3.

4.3.1.

4.3.2.

4.4,

4.5.
45.1

45.1

45.1

45.1

M4 YAC NoaoPOXI

MpeomMeTom cTpaxyBaHHSA € MaHOBI iHTepecn CTpaxyBanbHUKa
(BacTtpaxoBaHoi ocobu), noe’sidaHi 3 Moro 3060B’A3aHHSAMM
BiALUKOAYBATU LUKOAY XUTTIO Ta 340poB’to abo MalrHy TpeTix
ocib, HaHeceHy 3 HeobepexXHOCTi Nif Yac 3akOPAOHHOI NOI3AKM
(3a BMHATKOM MOI34KM 3 METOK 3MiHM MOCTIMHOrO Micus
NPOXMBaHHSA) Ha TepuTopii aii [loroBopy cTpaxyBaHHs.

CTpaxoBMM BMNaAKOM 3a YMOBaMWU CTpaxyBaHHS LMBINbHOI
Bi4NOBIgaNbHOCTI Mig Yac MoJopoXi € MOAisi, BHACNIQOK KOl
CrtpaxyBanbHuky  (3acTpaxoBaHin  0ocobi)  npea’siBneHa
npeTeH3sis Big TpeTix ocib nNpo BiaLwKoAyBaHHA 30UTKIB, 3aBOaHMX
B pe3ynbTaTi HEHaBMUCHWNX Ta HeobepexHUX di 3acTpaxoBaHoi
ocobu.

CTtpaxoBa cyma Mo CTpaxyBaHHI LMBINbHOI BignoBiganbHOCTI
nig, Yac nogopoxi BkazaHa B [JoroBopi cTpaxyBaHHs. [Mpu upbomy
BCTa@HOBMEHi Taki nimiTv BignoeiganbHocti CtpaxoBuka (Y
Bif,COTKaxX Bif Bka3aHoi y [loroBopi CTpaxyBaHHS CTPaxoBoi CyMu
Mo CTpaxyBaHHIO LIMBINbHOT BiAMOBIAANBHOCTI Nif, Yac NOJ0oPOXi):
3a HaHeceHHs1 30uTKiB ManHy TpeTix oci6 — 30%,
BKItOYa4uM nimiT BignosigansHocTi y po3mipi 1% Big
CTpaxoBOi CyMuM B pasi HEHaBMUCHOrO MOLUKOOXKEHHS
B3ATOrO Ha NpoKaT CNOPTUBHOIO iHBEHTapIO;

32 HaHEeCEeHHS! LUKOOM XUTTHO Ta 300poB’t0 TpeTix ocid —
70%, Bia sikoro Ao 5% BunnadyeTbcs komneHcauis 3a 6inb i
cTpaxaaHHa  noTepninoi  TpeTboi ocobwu  BHAcMigok
HeHaBMWCHUX Aii 3acTpaxoBaHoi ocobu;

Y Bunagky HeoOXigHOCTI 3anyyeHHs nepeknagada Ta/abo
ajBokaTa Ans 3axucTy npas 3acTpaxoBaHoi 0cobu y cyaoBomy
npoueci 3 agmiHicTpatMBHMX abo UMBINbHUX crnpas, CTpaxoBuk
BifJLLKOAOBYE iX NOCNYr B TakUX po3mipax:

»  Ha nocnyrv nepeknagaya — ao 10% Big cTpaxoBoi cymu;

» Ha nocnyrv ageokata — o 10% Big cTpaxoBoi cymu;

BrsHaveHHsA po3Mipy BUTpaT, Aki BiALwkoaoBye CTpaxoBuK:

. [Mpn HacTaHHi B nepiog MNOi3gKM CTPaxoBOi MOAii Mo
CTpaxyBaHHIO LMBINbHOI BignoBiganeHocTi 3acTpaxoBaHol
ocobn pgo posrnsay  CTpaxoBUKOM — NpUIAMalOThCA
nNpaBOMIpPHi BUMOTY NO BiALLKOAYBaHHIO:

.1. npsmMoro  pgiicHoro  30MTKy  BHacmnigoK  4acTKOBOrO
NOLUKOMXKEHHS b0 3HULLIEHHS MalHa, SIKUI BU3HAYaETLCS:

»  MNpW 3HULLIEHHI MaiHa — Yy po3Mmipi KOro AiNCHOI BapToCTi 3
BigpaxyBaHHSAM 3HOCY Ta (hpaHLIM3N;

> MpVY YacTKOBOMY TMOLUKOIXEHHI — Yy PO3Mipi HeobXiaHWX
BUTPAT Ha NPVBEAEHHS Oro A0 CTaHy, B AKOMY MaliHo 6yno
[0 HacCTaHHsi CTPaxoBOi Nogii, 3 BigpaxyBaHHAM 3HOCY Ta
dpaHLWmn3y;

2. WKOAOW, HaHECEHO! >XUTTIO Ta 300pPOB’H0 TPETbOI 0cobu B
Mexax 3a3HayeHoro nimity, ane He BinbLue:

»  po3Mipy BUTpaT, HEOOXIOHMX Ha MeanYHe NiKyBaHHS;

> po3Mipy YacTuHW 3apobiTKy, SKOro y BWMaAKy CMepTi
notepninoi ocobu no3baeneHi ocobu, Lo 3HaxoauNNCs Ha
il yTpuMaHHi — y Bunagky 3armbeni notepninoi TpeTboi
ocobu;

»  pO3Mipy MOHECeHUX BUTPAT Ha puTyanbHi nocnyrn - y
BUNagKy 3armbeni noTepninoi TpeTboi ocobu;

.3, 30uTKy BHAcCMifOK HEHaBMMCHOTO MOLUKO[KEHHS Mig 4vac
3aHATb aKTMBHUM  BiQMOYMHKOM B3ATOTO Ha MpokaT

the amount of 0,5% of the insurance sum per each day
of health deterioration (proved by documents), but not
more than 30% in general;
in case of primary disablement:
| disability group — to the Insured (Insured Person) is in
the amount of 100% of the sum insured under Accident
Insurance;
Il disability group — to the Insured (Insured Person) is in
the amount of 75% of the insurance sum insured under
Accident Insurance;
[l disability group — to the Insured (Insured Person) is in
the amount of 60% of the insurance sum insured under
Accident Insurance;
in case of death of the Insured person - to the
Beneficiary in the amount of 100% of the sum insured
under Accident Insurance.

3.8.3.2.

3.8.3.3.

Section 4. PUBLIC LIABILITY INSURANCE DURING A
TRIP

4.1. The subject of insurance shall be the property
interests of the Insurant (Insured person) relating to
his/her liabilities for any damage undeliberate inflicted
to the life, health or property of the third persons during
travel abroad (except for travels with the aim of moving
to another place of permanent residence) in the
territory covered by the Insurance Contract.

4.2. As per the terms of public liability insurance, the
insured accident shall be understood as an event
when the third parties make their claims to the Insurant
(Insured person) for compensating for the losses
inflicted by the latter as a result of undeliberate and
careless actions.

4.3. The general public liability insurance sum is specified
in the Insurance Contract. The Insurer's limits of
liability are set forth below (percent of the public
liability insurance sum indicated in the Insurance
Contract):

43.1. inflicting the damage to the third parties' property —
30%, including the limit of liability in the amount of 1
% of the insurance sum in the event of unintentional
damage of the rented sports equipment;

4.3.2. causing the damage to life and health of the third

persons — 70%, up to 5% of which is paid as
compensation for pain and sufferings of the third
person as the result of unintentional actions of the
Insured person.

4.4. Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect
his/her rights during administrative or civil
proceedings, the Insurer shall reimburse for their
services the following amounts:

» interpretation [translation] services — up to 10% of
the insurance sum;
» lawyer services — up to 10% of the insurance sum;

4.5. Expenses that shall be reimbursed by the Insurer:

4.5.1. Provided the insured accident entailing public liability
happens to the Insured person, the Insurer shall consider
the lawful requests to reimburse the following:

4.5.1.1. actual losses as a result of partial damage or destruction
of property, which are determined as set forth below:

» destruction of property —in the amount of its actual
cost minus depreciation and deductible;

» partial damage of property — in the amount of
expenses required to bring property into initial
condition before the insured accident minus
depreciation and deductible;

damage inflicted to life and health of the third person

within the aforementioned limit, but not exceeding:

»  cost of medical treatment;

» part of salary of the injured party (in case of death)
provided the latter had the persons under his/her
care who were deprived of such part of salary;

4.51.2.

» funeral expenses — in the event of the injured
party's death;
4.5.1.3. damage unintentionally inflicted to the rented sport
equipment during active rest, within the limits specified in item
4.3.1., which is determined by:



4.5.1.4.

4.5.2.

CMOPTUBHOIO iHBEHTapto, B Mexax BuU3Ha4eHoro B n.4.3.1.
NiMITy, SIKMA BU3HAYaETBCA:

npu 3HUWEHHI — Yy Ppo3Mipi AiicHoi BapTocTi 3
BiApaxyBaHHSAM 3HOCY Ta (PpaHLIM3N;

npyv YacTKOBOMY MOLUKOMKEHHI — Yy PO3Mipi HeobXiaHMX
BUTPAT Ha NPUBEAEHHS NOro A0 CTaHy, B AKOMY CMOPTUBHUN
iHBeHTap OyB [0 HACTaHHA CTPaxoBoi Nogii, ane He GinbLue
[iNCcHOI BapTOCTI 3 BiApaxyBaHHAM 3HOCY Ta (opaHLLIM3Y;
YacTMHW BUTpaT ANS 3axMCTy nNpas 3acTpaxoBaHoi ocobu y
BMUMNAAKy MOPYLUEHHS NPOTW HEl Cy0BOI CnpaBu NoB’s3aHol
i3 HacTaHHAM UMBINbHOI BigNoBiganbHOCTI nig  4ac
NnoAopoXi, a came:

onnata  nmocnyr  3anydeHoro  (Mpy  HeobXiQHOCTI)
nepeknagava;

onnaTta nocnyr ageokara;

Y 6yab-AkoMy BUNAAKY i3 CYMU CTPaXOBOro BiALLKOAYBaHHS
BMpaxoBYeTbCs ppaHwmsa. PpaHwimsa BCTAHOBMEHA Y
po3mipi 10% Big cymu 30MTKY, WOAO SKOro npep’siBrieHa
BMMOra npo BiALWKOAYBaHHS, SKLO iHLIE He 3a3Ha4yeHo Yy
[Horosopi.

4.6. Butpatn, wkopa, 30MTKM, SKi He BiAWKOAOBYHOTHCA
CTpaxoBMKOM. 3a ymMoBaMu  CTpaxyBaHHs  LMBINbHOI
BignosigansHocTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) nia
Yac NoJopoXi, 4O CTPaxOBWUX BUMAAKIB He HanexaTb Oyab-ski
BMMOTY LLOAO BiALWKOAYBaHHSI HACTYMHOIO:

4.6.1

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.6.7.

4.6.8.

4.6.9.

4.6.10.

36UTKN abo BUTPaTH 3[iACHEeHI HaBMUWCHO
CtpaxyBanbHukom (3acTpaxoBaHo 0cobot) 0cobucTo
abo y 3mMOBi i3 TPeTbOK 0cob0H0;

30MTKM, NOB’A3aHi 3 [OroBipHOK, rOCNo4AapCbKo Ta
KPVMiHanbHO BigMNoBiganNbHICTIO CrtpaxyBarnbHuka
(BacTpaxoBaHoi ocobu) nepes TpeTiMM ocobamu, a Takox
36UTKW, 3aBAaHI HABKONMULLHBOMY CEPEeAoBULLY;

LKoaa um 36UTKM, 3aBaaHi CTtpaxyBarnbHVUKOM
(BacTtpaxoBaHoto 0cob60t0) Oyab-AKMM BUAOM TPAHCMOPTY i3
OBUTYHOM;

WwKoda un 36uToK, 3aBAaHi uneHam cim’i CTpaxyBanbHuKa
(BacTpaxoBaHoi ocobw);

wrpad, neHsa abo iHWi ¢iHaHCOBI CaHKLUii, WO He € NpsiMUM
HacniAKOM HaHECEHOI LUKOAW 300POBH0 UM 30UTKY MaiiHy
TpeTix ocib

30MTKM noHag o0’emm Ta cymu, nepedbdadeHi YMHHUM
3aKkoHoAaBCTBOM YKpaiHu Ta/abo KpaiHu Tum4yacoBoro
nepebyBaHHsA 3acTpaxoBaHOi 0coOM, a TakoX noHag
3a3HayeHy y [loroBopi CTpaxoBy Cymy;

wKkoda 4m 30MTOK, 3aBOaHi Npu yyacTi B CMOPTMBHMX
3MaraHHsaX Ta B MPOLECi MiArOTOBKN A0 HUX;

LKoAda Yn 36UTOK, NOB’sA3aHi i3 BUPOOHMYO, NPOdECINHOK
LisANbHICTIO, ¢i3nYHO Npaueto abo KpUMiHaNbHUMK AisMu
CrpaxyBanbHuka (3acTpaxoBaHoi ocobu);

WwKoda 4M 30UTOK, LIO BUMHMKAKOTb Yy 3B'sI3KY i3 hakTom,
cuTyauieto, obctaBMHamu, ki oo noyatky Aii Oorosopy
CTpaxyBaHHSA oynu BiJOMi CTtpaxyBanbHuKy
(BacTpaxoBaHiii 0cobi), abo y BigHOLUEHHi  SKUX
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 6yB 3gaTHWiN
nependbaunT MOXIMUBICTb Nped’siBMeHHs B WOro agpecy
MO30BHOI BUMOTW;

MoparnbHa LUKOAA, a TaKkoX Lkoda, 3aBgaHa imigxy abo
penyTauii TpeTix ocib.

4.7. [ii CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) y pasi HacTaHHsA
CTPaxoBOro BMNaaKy

4.7.1.

4.7.2.

v v e w

Mpn  HacTaHHi  cTpaxoBoi  nogii  CTpaxyBanbHUK
(BacTpaxoBaHa ocoba) 3060B’A3aHWI NPOTAroM 72 roauH
Bif, ATV HacTaHHA CTPaxOBOi Mogii, NoBigoOMUTK MpPO Le
CTpaxoBuKa  €/IeKMPOHHOK  MoWwmow Ha  adpecy
info@eurotravelins.com.ua (4is10006080) ma 3a Bka3aHUM y
gorosopi Homepom TernedoHy: +38 044 299 78 87 (y
poboyuti yac 3 09.00 do 18.00 3a Kuiscbkum yacom, y
n'amHuyto — 0o 17.00), a TakoX HaaaTu 3aaBy 3 AeTanbHUM
BUKINaA0M Takoi iHdopmalii:

SKUM YMHOM, e i Konu B6yno 3aBaaHo 30uTKiB TPETi 0cobi

imeHa (Ha3BwW) Ta agpecu BCix OCiO, k1M 3aBaaHo 30UTKIB,
npi3BuLLa, iMeHa Ta agpecu CBifKiB,

OMUC  XapakTepy Ta MiCLEe3HaxomKeHHs  Oyab-sKux
NOLUKOKEHb UM 30UTKIB, sIKi € HAacNiAKOM CTpaxoBoi nogil.

Hapatn CtpaxoBuKy AOKYMEHTM, 3a3HadeHi y nyHkTi 10.9
[oroBopy, a TakoX iHLWi AOKYMEHTU, L0 XapakTepuayloTb
obCcTaBVHM CTPaxoBOro BUMagKy (MPOTOKON OMNUTY CBIAKIB,
3asBa noTepninoi ocobwu, gosigka i3 noniuii, nponoawuuii
[OCYy[OBOro  yperynioBaHHs i T.n.), Ta 6e3ymoBHO
nigTBEPOXYOTh BUHY 3acTtpaxoBaHoi ocobu i
OOI'PYHTOBYIOTH PO3Mip HAHECEHOTO 30UTKY.

» destruction of equipment — in the amount of its actual cost
minus depreciation and deductible;

» partial damage of equipment — in the amount of expenses
required to bring sport equipment into initial condition
before the insured accident, but not exceeding its actual
cost minus depreciation and deductible;

4.5.1.4. part of expenditures relating to the protection of civil
rights of the Insured person provided the legal proceedings were
instituted against the latter, in particular:

» cost of interpretation [translation] services (if necessary);

» lawyer services;

4.5.2. In any case the deductible shall be deducted from the
amount of insurance compensation. The amount of deductible
shall be determined as a percentage of the amount of damages
under the certain claim, and stated in the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant (Insured
person), the insured accidents shall not include the following:

4.6.1. deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;

4.6.2. losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the
third parties as well as damage to the environment;

4.6.3. damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;

4.6.4. damage or losses inflicted to the Insurant's (the
Insured person's) family members;

4.6.5. fines, penalties or other financial sanctions
whatsoever, which are not directly caused by damage
to the health or property of the third parties;

4.6.6. losses exceeding the amounts and sums stipulated by
the current legislation of Ukraine and/or a country of
temporary stay, also exceeding the insurance sum
specified in this Contract.

4.6.7. damage or losses inflicted by means of taking part in
sport competitions, during preparation for such
competitions or caused by active rest;

4.6.8. damage or losses caused by the productive or
occupational activity, physical labor or criminal actions
of the Insurant (the Insured person);

4.6.9. damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured
person) before the insurance period, or with regard to
which the Insurant (the Insured person) could have
anticipated the possibility of instituting the legal
proceedings against him/her;

4.6.10. moral damage or damage inflicted to the image or
reputation of the third parties.
4.7. In the event of the insured accident, the Insurant shall
take the following actions
47.1. Upon the occurrence of an insurance event, the
Insurant (the Insured Person) is obliged, within 72
hours from the time of the occurrence of the
insurance event, to notify the Insurer by e-mail
info@eurotravelins.com.ua (day and night) and by
phone specified in the contract: +38 044 299 78 87
(during working hours from 09.00 to 18.00 Kyiv
time, on Friday - until 17.00), as well as to submit a
claim with the following detailed information:
» way, place and time of causing damage to the third
party,
» names and addresses of the persons who suffered
damage,
» names, surnames and addresses of the witnesses,
» description of damages or losses resulting from the
insured accident and their location.
4.7.2.The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the Contract
and other documents describing the insured accident
(testimonial evidence, statement of the injured party,
certificate issued by the police, proposals on peaceful
settlement etc.), undoubtedly proving the guilt of the
Insured person and substantiating the amount of loss.
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4.7.3.

4.7.4.

4.7.5.

4.8.
4.8.1

4.8.2.

Axwo CTpaxyBanbHUKy (BacTpaxoBaHin ocobi)
npeg’siBneHa npeTeHsis, TO BiH 3000B’A3aHUA HeramHo
BiANPaBUTU eNEeKTPOHHOK MNOWTOK Ha agpecy
CtpaxoBuka: info@eurotravelins.com.ua, 3 noganblMM
BigNpaBneHHAM B NMMCbMOBOMY BUrnsAdi Ha agpecy : 04071,
M. KuiB, a/a24 - konito nucta, NOCTaHOBM CyAdy, NMO30BHOI
BMMOTY, BUKNWUKY OO CyAy, NOBIOOMIMEHHS, MOBICTKU cyay,
Oyab SKMX iHWWX [OOKYMEHTIB, OTPMMaHuWX y 3B'A3KY i3
npeTeH3siel.
Akwo cnpaBa no CTpaxoBiv nogii nepegaeTbca 4O cyay,
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3a BWMOrow
CTtpaxoBuka 3000B’A3aHW NepeaaTn NoMy NOBHOBAXKEHHS
(BopyyeHHs1) Ha Be4eHHS cnpaBu Ta NpeacTaBlieHHs CBOIX
iHTepeciB y BCix CyQoBMX iHCTaHUisX. Po3rnsg cnpasu Mmoxe
3AINCHIOBATMCA NuvLe 3a 3akoHaMu YKpaiHu abo KpaiHu
TMM4YacoBoro nepebyBaHHA  3acTpaxoBaHoi  ocobu.
CTpaxoBuK mMae Npaeo, ane He 30060B’si3aHWI Hi NpU SKMX
obctaBuHax, Opatu Ha cebe i 3giicHiOBaTU Big iMeHi
CTtpaxyBarnbHuka 3axucT no Oyab-sikin npeTeHsii i mae
noBHy cBobOAY Ailt Npu BeAeHHi 6yab-AKknx CyAoBKX Crpas
Ta yperynoBaHHi 6yab-akoi npeTeHaii. MpunHasLwn Ha cebe
3axMCT MO NpeTeHsii, Mae NpaBo BiOMOBUTUCS Bif Takoro
3axuCTy.
CrpaxyBanbHuKy (3acTpaxoBaHii ocobi) 3a ymoBamu Liboro
[oroBopy 3abopoHeHO 6e3 y3rogxeHHsi i3 CTpaxOoBMKOM
npoBoanTn Oyab-siki NeperoBopu 3 nosueadem abo 1oro
npegcTaBHUKamMy Mo AOCYAOBOMY YPeryntoBaHHIO Crpasu,
3AINCHIOBATM BIALUKOAYBaHHS, MpW3HaBaTU 4acTkoBo abo
MOBHICTIO BMMOrM, nNpeg’siBNeHi Womy y 3B'A3Ky i3
CTpPaxoBOl MoAieto, a Takoxk 6e3 3srogm Crpaxosuka
npunmatn Ha cebe Oyapb-aki  nNpsami  4M  HenpsMmi
3060B’A3aHHS MO yperyroBaHHIO TakMx BUMOT.
YMOBM 34iAICHEHHSA CTPaxoBOi BUNMATH:
. CtpaxoBa BunnaTa 34iNCHI0ETLCA NOTEPNinii TPETIn 0cobi,
AKka  BM3HayeHa  cygom, abo  BiAWKOAOBYETbCH
CtpaxyBanbHuKy (3acTpaxoBaHii 0cobi), SKWOo BiH MO
y3romkeHHo i3 CTpaxoBUMKOM CaMOCTIHO po3paxyBaBcs i3
noTepninot TpeTbok 0cobon. Cyma CTpaxoBux BUNMAT Ym
CTpaxoBuX BiALIKOAYBaHb, BKMKOYalouyM BCi nogaTku, He
Moxe OyTu GiNbLIOK CTPaxoBOi CyMU MO CTpaxyBaHHIO
UMBINbHOT  BiANoOBiganbHOCTI nig  4ac  nogopoxi,
BCTAHOBMEHOI UMM [loroBopom, Ta BIOMOBIAHMX TiMITIB
BignosigansHocTi CTpaxoBuka.
Bunnata cTpaxoBOro BiALIKOAYBAHHA 3AINCHIOETLCA B
NopsiAKy  HAAXOOXKEHHs1  MPaBOMIPHUMX  BWUMOr  MpO
BifLLUKOAYBaHHS 30UTKIB.

Posgin 5. CTPAXYBAHHA ®IHAHCOBWX PU3UKIB,

5.1.

5.2.

5.3.

5.4.

5.4.1.

5.4.2.

MNMOB’A3AHMX 3 BIOMIHOKO Y/ MEPEPVMBAHHAM
NMoJoOPOXI

MpeoMeToM cTpaxyBaHHS € MalHOBI iHTepecu 3acTpaxoBaHol
ocobu, noB’'A3aHi 3i 30uTKamMu BHacNigOK BiAMOBM  Bif
3abpoHbOBaHOI Moaopoxi abo AOCTPOKOBOro ii nepepuBaHHSA
BiAMNOBIAHO 4O JOroBOpY NPO HafaHHSA TYPUCTUYHKX nocnyr abo
HWIOro  [JOKyMeHTa, $KWW 3acBigdye YMOBU TypUCTUYHOT
NoAoOpPOXi.

Mpn yknageHHi [OroBopy CTpaxyBaHHS (QiHAHCOBUX PU3UKIB,
noB’si3aHnX 3 BiAMiHOK abo nepeprBaHHSAM NOAOPOXI CTpaxosa
CymMa BCTaHOBIETbCA MO Y3rOAKEHHIO MK CTOpOHamMu Ha
nigcrasi po3mipy Butpat, fki CTpaxyBanbHWK 34IMCHWMB AN
opraHisauii  noisgkn (npuabaHHA  TYPUCTCBKOrO  MPOAYKTY,
onnara KOHCYnbCbKoro 36opy, onnaty 3abpoHbLOBAHOrO HOMEpPY
rotento, anapTtameHTiB i T.M.), @ TaKkoX BapTOCTi KBUTKIB
(aBiauinHMX, 3anNi3HNYHNX | T.N.).

MakcmMmanbHa cTpaxoBa CymMa 3a YMOBaMu CTpaxyBaHHs
diHaHcoBMX  pu3MkiB 32 UMM  [loroBOpOM He  MOXe
nepesuwyBatn cymu, eksiBaneHTtHoi 10 000 (decatb Tucay)
EUR/USD 3a kypcom HBY Ha paTy yknaganHsa [doroBopy Ha
KOXHY 3acTpaxoBaHy ocofy, sika 3a3HadeHa y [JOroBopi Ha
TYpUCTUYHEe 06cnyroByBaHHs abo iHWOMY [OOKYMEHTi, Lo
nigTeepakye akt GPOHIOBaHHA NOCyr Ta onnaTy iX BapTOCTi.
Y [oroBopi 3a3Ha4yaeTbCa 3arafibHa CTpaxoBa CyMa Ha BCiX
ofHovacHo 3acTpaxoBaHux ocib no ubomy [oroBopy.

[oroBip KOMNNEKCHOro CTpaxyBaHHS NOJOPOXYHUMX 3 YMOBOI
[0BPOBINBHOrO CTpaxyBaHHS (DiHAHCOBOIO PU3NKY, NMOB’I3aHOr0
3i 30UTKaMKU Yepe3 HEeMOXIMBICTb 3A4IMCHEHHS Modopoxi abo
[OCTPOKOBE i NepepyBaHHs, yKnagaeTbCs:

He Ginblue Hix 3a 180 kaneHgapHUX AHIB 4O AaTW novaTky
noaopoXxi;

MOXe YKrnagaTucs SK pasoM i3 Buaamu cTpaxyBaHHS, Lo
BKIIOYEHI Y KOMIMIEKCHE CTpaxyBaHHA MOLOPOXYYMX,

4.7.3. Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall
immediately send by e-mail to the address of
the Insurer: info@eurotravelins.com.ua, with
further posting in writing to the address: 04071,
Kyiv, post office box 24 - copy of the letter, ruling of
a court, plaintiff's claim, subpoena and any other
documents whatsoever received in connection with
legal action.

4.7.4 If the provided case is brought to the court, the Insurant
(the Insured person) shall, at the request of the Insurer,
authorize (empower) the latter to plead the case and
represent his/her interests in all judicial authorities. The case
shall be considered in line with the laws of Ukraine or a
country of temporary stay of the Insured person. The Insurer
shall have the right, but in no case shall be obliged to
undertake or conduct defense against any claim on behalf of
the Insurant and has free discretion to prosecute any actions
and to settle any claims. Having taken the defense against
the claim, the Insurer shall have the right to refuse such
defense.

4.7.5. In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without consent
of the Insurer) to hold any negotiations with the plaintiff
or his/her representatives concerning pre-trial
settlement of the case, to reimburse for the losses, to
recognize fully or partially the plaintiff's claims with
regard to the insured accident, also (without consent of
the Insurer) to assume any direct or indirect obligations
concerning settlement of the case.
4.8. Terms and conditions of insurance payment:
4.8.1. The insurance payment shall be made to the third party
specified in court decision or to the Insurant (the
Insured person) in case the latter (with the consent of
the Insurer) personally compensated for the losses of
the third party. The insurance sum, including all taxes,
shall not exceed the public liability insurance sum
specified in this Contract and the relevant liability limits
of the Insurer.

4.8.2. Payment of insurance compensation shall be made in
order of receipt of lawful claims for compensation of

losses.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

5.2. When entering into an insurance contract for financial risks
related to cancellation or interruption of travel, the insured
amount is established by agreement between the parties
based on the amount of expenses that the Insured has
made for the organization of travel (purchase of a tourist
product, payment of a consular fee, payment of the hotel's
reservation number, apartments and t .p.), as well as the
cost of tickets (aviation, railways, etc.).

5.3. The maximum insurance sums per terms and conditions of
trip cancellation or interruption insurance under this
Contract shall not exceed the equivalent of 10 000
EUR/USD (ten thousand) at the rate of the National Bank of
Ukraine on the date of conclusion the Contract per each
Insured person indicated in the Travel service contract or
other document confirming the fact of booking and payment
for the services. The Contract specifies the total Insurance
Sum for all Insured persons under this Contract.

5.4. The Contract of Comprehensive Travel Insurance, that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:

5.4.1. not earlier than 180 calendar days before the departure
date;

5.4.2. can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e.
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5.4.3.

5.4.4.

5.4.5.

5.5.

5.5.1.

55.2.

5.5.3.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

5.5.8.

5.5.9.

TOOTO CTpaxyBaHHAM MeOWYHUX BUTPaT, HELACHOro
BMMAAKy, UMBINbHOI BiAMOBIAANbHOCTI 3a LUKOAY XMWTTHO,
340poB’to abo MarHy TpeTix ocib, Tak i OKpemo Bif HUX,
SIKLLO iHLUE OKPEMO He Y3rO[pKEHO B JOrOBOPI;

Ha TepMiH He MeHLLe 14 kaneHaapHWX OHIB 40 AaTy noyaTky
NOAOPOXi, SIKLLO iHLLIE OKPEMO HE Y3rO[pKEHO B 4OTOBOPI;

[orogip Ha ymoBax LibOro po3ainy yknagaetbcs i3 ocobamu
y Biui 4o 80 pokiB, nNoi3aka AKUX NOYMHAETLCS i3 TepUTopii
YKpainu;

Mpn yknagaHHi [doroBopy Ans Garatopa3oBux MOI3Q0K,
yMOBa CTpaxyBaHHs (DiIHAHCOBMX PU3MKIB MOLUMPHOETLCS
NMLLE Ha NepLuy MoisaKy.

CTpaxoBMM BMMNAAKOM € pakT MOHECEHHs 3acTpaxoBaHO
0cobol0 30UTKIB Yepe3 HEMOXIMBICTb 3AINCHEHHS] MOLOPOXi
BHacnigoK panToBoi, HenepeabayeHol i HeHaBMUCHOT NoAi, Wwo
Bigbynaca [O QdaTu noyaTtky NOJOPOXi, Ta BHACNOOK SKOi
3acTpaxoBaHa ocoba byna 3myLleHa ckacyBaTtu abo nepepsaTu
NoAopOoX, a came:

cMmepTb 3acTpaxoBaHoi ocobu, uneHa ii ciMi abo
cynyTHuka. YneHamu cim’i 3acTpaxoBaHoi ocobu 3a
ymoBamu  uporo  foroopy €: 6aTbko,  matw,

YonoBiK/OpyXuHa, AiTW, pigHi cecTpa un 6pat; CynyTHUKOM
3acTpaxoBaHoi ocobu € Oyab-ska TpeTs ocoba, Lo
3AINCHIOE MOJOPOXK CNiNbHO i3 3acTpaxoBaHok ocoboto, No
OOHOMY MapLupyTy, MNPOXUBAE B OZHOMY roTeni uum
anapTameHTax i3 3acTpaxoBaHO 0CO0O0I B OAWH i TON Xe
nepiogq Yacy, a TakoX 3acTpaxoBaHa pa3oM  3i
CtpaxyBanbHukoMm (3acTpaxoBaHol 0cobow) 3a OogHVUM
[OroBOPOM KOMMIEKCHOTO CTpaxyBaHHsi NMOAOPOXKYHUUX i3
YMOBOI CTpaxyBaHHSA (DiHAHCOBUX PU3UKIB;

OTpUMaHHsi TpaBMU abo panToBe 3aXBOPIOBaHHS, B TOMY
yncni Ha COVID-19, ski BumaraiTb ambynaTopHOro
nikyBaHHsi 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CyNyTHWKa;

OTpUMaHHsi TpaBMU abo panToBe 3aXBOPIOBaHHS, B TOMY
ymcni Ha COVID-19, ki BuMaraioTb CTauliOHapHOro
nikyBaHHsi 3acTtpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CyMyTHVKa;

3HULLIEHHST HEpPyXOMOro MamnHa 3acTpaxoBaHoi ocobu
BHaCNiQOK MOXeXi, CTUXIMHUX X abo NpoTunpaBHUX Ain
TpeTix ocib;

BMKpaAeHHs abo MOLUKOMKEHHS1 TPaHCMOPTHOro 3acoby,
SIKMI HanexunTb 3acTpaxoBaHin ocobi, abo unexy ii cim’i abo
CynyTHVMKY, Ha  SIKOMy  NnaHyBanocs  34iACHUTU
3abpoHbOBaHy NoAopoX, y pesynbTati AT, CTUXiRHUX nnx
abo npoTunpaBHUX fii TpeTiX OcCib, BHACMAOK 4O0ro
noganblua ekcnsyaTauisi TPaHCMOpTHOro 3acoby cTana
HEMOXIIMBOIO;

HeoOXigHiCTb yyacTi 3acTpaxoBaHOi 0cobu y CyAoBOMY
npoueci, sSKWo in He Oyno BiJOMO MPO HLOrO A0 AaTu
OPOHIOBAHHS MOJOPOXI;

HeoTpumaHHsA B'I3HOI Bi3n 3acTpaxoBaHok ocobot abo

KMM-HeOyab i3 uneHiB i ciMi, abo cynyTHWKOM, SKi
3[IMCHIOTL CMiflbHY MOJOPOX pa3oM i3 3acTpaxoBaHO
0co0010;

3aTpumka Buaadi Bisu 3acTpaxoBaHii ocobi abo uneHy ii
ciM’i, abo cynyTHUKY, SKi 34IACHIOTb CMiflbHY MOAOPOX
pa3om i3 3acTpaxoBaHo 0cob0ok0;

BMAaaya Bi3n 3acTtpaxoBaHiln ocobi, abo unery ii cim’i, abo
CYMNYTHUKY Ha iHLi TEePMiHK, HXX NogaBarnocs KronoTaHHS,
BHacnigoK 4oro padiwe 3abpoHbOBaHa MOAOPOX cTana
HEMOXIMBOIO;

[orosip cTpaxyBaHHS Ha ymoBax NyHKTiB 5.5.7 - 5.5.9 yknagaetbcs

i
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551

551

LWe i3 peanaeHTaMum YKpainu Ta gie 3a ymoB:

»  CBO€YaCHOI Nofayi NOBHOro NakeTy HeEOOXigHUX AOKYMEHTIB
Y KOHCYIbCbKY YCTaHOBY Ha OOPMIIEHHS;

» BigcyTHocTi y 3acTpaxoBaHux OCi0 paHille OTpyMaHux
BiAMOB Yy BuAaui Bi3.

0. BUMKpageHHs y 3acTpaxoBaHoOi ocobu, abo uneHa ii cimT,
abo  cynyTHMKA  NPOI3HUX  [OKYMEHTIB  (KBWTKIB),
3aKOPAOHHOrO MacnopTa, BOLIACLKOro MOCBiAYEHHS abo
IHWMX [OOKYMEHTIB, BIACYTHICTb $IKMX He [O03BOsisiE
3AINCHUTN NOJOPOX, MPO L0 HEeramHoO 3asiBIEHO B OpraHu
MBC;

1. 3BinNbHeHHs 3 poboTK 3acTpaxoBaHoi 0cobM 3a iHiLiaTUBO
poboToaaBus, Lo Biadynocs nicnst 6GpoHoBaHHS NOAOPOXi,
npyv  BIiACYTHOCTI  MOPYLWEHb  YMHHOIO  TPyOOBOrO
3akoHogaBcTBa 3 6oky 3acTpaxoBaHoi ocobu;

2. 3601, BigMoBa B pobOTi MalIMHHOrO ObnagHaHHsA Ta iHLWi
HenepenbaveHi TexHIYHI HecnpaBHOCTI i3 3ac060M BOAHOrO
TpaHCnopTy (nanHep, Tennoxia), NoAopox (Kpyi3) Ha sKkomy
Gyna 3abpoHboBaHa Ta onnaYveHa, LWo NoTsArHyno 3a cobot

medical expenses insurance, accident insurance,
public liability insurance or apart from them, unless
otherwise agreed in the Contract;

5.4.3. for the term of at least 14 calendar days before the
departure date, unless otherwise separately agreed in
the contract;

5.4.4. shall be concluded with the persons under the age of 80,
whose trip begins from the territory of Ukraine;
5.4.5. at the conclusion of the Contract for multiple trips, the

condition of financial risks insurance applies only to the
first trip.

5.5. The insured accident shall be understood as a sudden,
unforeseen and accidental event which happened before
the departure date of the trip and inflicted losses to the
Insured person due to the impossibility to make a trip,
namely:

5.5.1. death of the Insured person, his/her family member or
travel companion. The family members of the insured
person under the terms of this Contract are: father,
mother, husband/wife, children, siblings. The travel
companion of the Insured is any third person who
travels together with the Insured on the same route,
lives in the same hotel or apartment with the Insured
for the same period of time and is also insured under
one Contract of Comprehensive Travel Insurance with
the Insured (the Insured person), which is included trip
cancellation or interruption insurance;

5.5.2. trauma or sudden illness, including COVID-19, of the

Insured person, his/her family member or travel

companion that requires out-patient treatment;

trauma or sudden illness, including COVID-19, of the

Insured person, his/her family member or travel

companion that requires in-patient treatment;

destruction of the Insured person's property as a result
of fire, natural disasters or illegal actions of third
persons;

theft or damage to the vehicle, owned by the Insured

person, his/her family member or travel companion by

which it is planned to make a booked trip, as a result of
road traffic accident, natural disasters or illegal actions
of third persons, thus becomes impossible to use it;

5.5.3.

5.5.4.

5.5.5.

5.5.6. participation of the Insured person in legal action in
case if the Insured person was not informed of it before
the moment of booking the trip;

failure to obtain an entry visa by the Insured person,
his/her family member or travel companion,

accompanying the Insured person during the trip;

5.5.7.

5.5.8. delay in issuing visa to the Insured person, his/her
family member or travel companion accompanying the
Insured person during the trip;

5.5.9. issuance of visa to the Insured person, his/her family
member or travel companion for the term other than
required to make a trip, thus it becomes impossible to
make a booked trip;

Insurance contract under paragraphs 5.5.7 - 5.5.9 apply only to

the residents of Ukraine and in cases when:

» the full package of required documents was submitted for
registration to a consulate in due time;

» the Insured persons were not previously denied an entry
visas.

5.5.10. theft of the Insured person’s, his/her family member’s

or travel companion’s documents (tickets), passport,
driving license or another documents, of which it was
immediately notified to the police (Ministry of Internal
Affairs authorities), thus it becomes impossible to
make a trip;

dismissal of the Insured person by the initiative of the
employer when the trip is already booked on condition
that labor laws were not violated by the Insured person;

5.5.11.

5.5.12. failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise);

5.5.13. cancellation of the trip as the result of missing a flight



5.5.13.

5.6. CTpaxoBum
3acTpaxoBaHolo

BigMiHY NOOOPOXi;
3ani3HeHHss Ha penc i3  YkpaiHm Aans  34iNCHEHHSA
3abpOoHLOBAHOI NOAOPOXI Y 3B’A3KY i3 HELLLACHUM BMNAZAKOM,
OOPOXHBbO-TPAHCMOPTHOK ~ MPUFOAOK  YXM  MOSIOMKOH
rpPOMaACbKOro TpaHCMOpPTHOro 3acoby (kpim Takci), Ha
skomy 3acTpaxoBaHa ocoba npsiMyBana OO aeporopTy
(Bok3any), a Takox 3anisHine npubyTTs peincy, SKLWO BiH €
TakoX 3abpOHLOBAHOK | Pa3oM OMayYeHoO YacTUHO
3aranbHoi NoA0POXi, Bif, Micust NPOXWBaHHS
3acTtpaxoBaHoi ocobu OO Micusa BignpaBreHHs 3a KOpAOH,
npu yMoBi, wo 6ynu BUKOHaHi BCi BUMOr Ta pekoMmeHaauii
nepeBi3HMKa, KU 30INCHIOE NepeBe3eHHs, LWoA0 NopsaaKy
Ta CTPOKY BUi3Aay;
BUNAaAKOM dakT

ocoboto Yyepe3s

TaKoOX €
36uTkiB

NOHECEHHA
panTtoBe

HenepeabadvyBaHe NepepuBaHHS NOAOPOXI BHACMIAOK panToBoi,
HenepenbayeHoi i HeHaBMUCHOI Mogii, wo Bigbynacs nig vac
3[QINCHEHHS TYPUCTUYHOI NMOJOPOXI 32 KOPAOH, a came:

5.6.1.

5.6.2.

5.6.3.

5.6.4.

5.7. CTpaxoBum

CMepTb, OTPUMaHHSA TpaBMu abo panToBe 3aXBOPIOBaHHS, B
ToMy uncni Ha COVID-19, 3acTtpaxoBaHoi ocobu abo yneHa
ciM'i 3acTpaxoBaHoi ocobu, WO BMMarae HerawHoi ii
NPUCYTHOCTI;

3HULLIEHHST HEpPyXOMOro MamnHa 3acTpaxoBaHoi ocobu
BHACINIOK NOXeXi, CTUXIMHUX Nux abo NpoTunpaBHUX 4in
TpeTix ocCib;

BigMoBa y B'i3di B kpaiHy npu3HayYeHHs 3acTpaxoBaHii
ocobi, abo uneHy ii ciM’i NnpeacTaBHMKaMu opraHis Bragm
KpaiHW MpU3HaYeHHs, SKWO Taka BiAMOBa MOTMBOBaHa
nifo3pol0 opraHiB Bnaau KpaiHW nogopoXi Ha He3aKoHHY
TPYAOBY Mirpadito Takux ocid abo nigo3potro HassiBHOCTI Y HUX
3axBoptoBaHHA Ha COVID-19, skwo uen pgiarHo3 6yage
nabopatopHo niaTBepmkeHni BucHoskoM [1J1P- Tecty B
YkpaiHi, kuii B CBOIO Yepry Mae ByTu NpoiaeHui He nisHilue
3 (TpbOX) AOHIB nicns MOBEPHEHHA OO0 Micua MOCTIMHOro
nepebyBaHHA (NPOXMBaHHS);

3001, BiaMoBa B poOOTi MalUMHHOIrO OGnagHaHHA Ta iHLWi
HenepeabayeHi TeXHIYHI HeCNPaBHOCTI i3 3aCOO0M BOAHOMO
TpaHCcnopTy (NanHep, Tennoxia), NoAopox (Kpyi3) Ha AKomy
Oyna 3abpoHboBaHa Ta onnaveHa, Lo NoTarHyno 3a coboto
nepepvBaHHsA NOLOPOXi.

BUMaOKOM dakT

TaKOX € NOHECEHHA

3acTpaxoBaHol 0cobow 30MTKIB, AKi MOB’A3aHi i3 Takumu
panToBMMU, HenepeadavyBaHVMU Ta HEHAaBMUCHUMM NOAISMU, @
came:

5.7.1.

5.7.2.

5.8. BuknioyeHHs i3
cTpaxyBaHHA. He

3anisHeHHA Ha peunc i3  YKkpaiHMu Ang  34iNCHEHHSA
3abpOoHbOBAHOI NOAOPOXI Y 3B’A3KY i3 HELLLACHMM BMNAAKOM,
[OPOXHBbO-TPAHCMOPTHOK ~ MPUFOAOK  YXM  MOMOMKOH
rPOMaZCbKOro TpaHCMOPTHOro 3acoby (Kpim Takci), Ha
skoMy 3acTpaxoBaHa ocoba npsiMyBana A0 aeponopry
(BOK3any), a TakoX BHACNIAOK 3ani3Hinoro npubyTTs penicy,
SAKLWO BiH € TakoX 3abpOoHbOBaHOK i pa3oM omnfavyeHoo
YacTUHOK 3aranbHOi NOAOPOXi, BiA MiCLUA MPOXMBAHHSA
3acTtpaxoBaHoi 0cobu 40 Micus BianpaBreHHs 3a KOpAoH,
npu yMoBi, wo 6ynu BUKOHaHi BCi BUMOIV Ta pekoMmeHgauii
nepeBi3HMKa, KU 30INCHIOE NepeBe3eHHs, LWoa0 Nopsaky
Ta CTPOKY BUi3Ay;
3ani3HeHHs1 pelcy, Ha sikomy 3acTpaxoBaHa ocoba npubyna
B YKpaiHy, y 3B’A3Ky i3 HelacHUM BWMNaAKOM, MUCbMOBO
NigTBEPOXKEHOK TEXHIYHOK MOSIOMKOK  TPaHCMOPTHOro
3acoby, WO MOTArHyno 3a CcoboK 3ami3HeHHs Ha
nodanblUnin BHYTPILWHIA nepei3g A0 Micus MPOXMBAHHSA
3acTpaxoBaHoi 0cobu, SKLLO BiH € TAKOX 3aOPOHLOBAHOM i
pa3oM  OMfa4YeHo YacTUHOK  3aranbHOi  MOJOPOXi,
6e3nocepeHbLO A0 MOCTIMHOMO MiCUs NMPOXKMBaHHS.
cTpaxoBuUX BUNagKiB i oOOMeXeHHSA
BU3HAETLCS  CTPaxOBWM  BUMaAKOM

cKacyBaHHSI MOAOPOXi, AKLLO:

5.8.1.

5.8.2.

5.8.3.

5.8.4.

Taka nogopox byna npoTunokasaHa 3acTpaxoBaHit ocobi
3a CTaHOM 30pOB’H;

NPUYMHOIO CKacyBaHHA abo nepepuBaHHSA MOAOPOXI €
o6ii, Oyab-siki 3axXBOPHOBAHHSA, B TOMY YMUCIi XPOHi4Hi,
NCUXIYHI Ta iHEKUINHI 3aXBOPKOBaHHSA, TpaHcnnaHTauis
opraHis, imyHogeiunTHmn ctaH, CHI[, HOBOYTBOPEHHS, siKi
HabyTi ocoboto [0 AaTu yKNadaHHs! JOrOBOPY CTpaxyBaHHS,
HaBiTb SKWO BOHM Oynu BusiBMEeHi Bnepwe ab6o
NPOSABNSANNCS NePioANYHO;

NPUYMHOI CkacyBaHHS abo nepepuBaHHs NOQOPOXi € noail
Ta CTpaxoBi BUMAAKK, iHLWWI HDX BKa3aHi y nyHkTax 5.5 — 5.7
uboro [lorosopy.

NPUYMHOI0 CcKacyBaHHs abo nepepuBaHHA MOJOPOXi €
nepebyBaHHA Ha camoi3onsLii, kapaHTuHi, obcepBsauii i T.n.
6e3 BCTaHOBJIEHHSA BIAMOBIAHOrO AiarHo3y (B TOMY 4mchi

5.6.

5.6.1.

5.6.2.

5.6.3.

5.6.4.

5.7.

5.7.1.

5.7.2.

5.8.

5.8.1.

5.8.2.

5.8.3.

5.8.4.

5.8.5.

(train) from Ukraine for going on a paid trip as the result
of accident, road traffic or another accident or
breakdown of a vehicle (except for taxi) used by the
Insured person to get to the airport (railway station), as
well as the result of late arrival of flight (train), if it was
also the part of the booked and altogether paid trip from
the place of residence of the Insured person to the
place of departure from Ukraine to abroad, provided
that all requirements and recommendations of the
carrier regarding the procedure and term of departure
have been met;
The insured accident also shall be understood as a
sudden unforeseen interruption of the trip as the result of
accidental, unpredicted and unintentional event which
happened during the trip abroad and inflicted losses to the
Insured person, namely:
death, accident injury or sudden illness, including
COVID-19, of the Insured person or Insured person’s
family member requiring his/her immediate presence;
destruction of the Insured person's property as the
result of fire, natural disasters or illegal actions of third
persons;
refusal of entry into the country of destination to the
Insured person, his/her family member or travel
companion if such a refusal is motivated by a suspicion
of the authorities of the country of the travel in the
illegal labor migration of such persons or a suspicion of
having COVID-19 disease, if this diagnosis is
laboratory confirmed by the conclusion of a PCR test
in Ukraine, which, in its turn, must be passed no later
than 3 (three) days after returning to the place of
permanent residence;
failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise) that caused the interruption of the trip.

The insured accident also shall be understood as a
sudden unforeseen and accidental event which inflicted
losses to the Insured person, namely:

missing a flight (train) from Ukraine for going on a paid
trip as the result of accident, road traffic accident or
another accident or breakdown of a vehicle (except for
taxi) used by the Insured person to get to the airport
(railway station), as well as the result of late arrival of
flight (train), if it was also the part of the booked and
altogether paid trip from the place of residence of the
Insured person to the place of departure from Ukraine
to abroad, provided that all requirements and
recommendations of the carrier regarding the
procedure and term of departure have been met;

delayed flight (train) arrival in Ukraine as a result of the
accident, technical breakdown of the vehicle confirmed
in written that caused a delay on the further internal
transfer to the place of residence of the Insured person,
if it was also the part of the booked and altogether paid
trip directly to the place of residence of the Insured
person;

Exceptions to the insured accidents and limitations of
insurance. The insured accident shall not be the subject to
reimbursement in the following cases:

trip was not recommended due to the Insured person's
health problems;

the reason for the trip cancellation or interruption is
phobias, any diseases, including chronic, mental and
infectious diseases, organ transplantation,
immunodeficiency state, AIDS, neoplasms that are
acquired by the date of conclusion of the insurance
contract, even if they were first discovered or appeared
periodically;

cancellation or interruption of the trip is caused by the
events and insured accidents, which are not specified
in item 5.5 — 5.7 of this Contract.

the reason for the trip cancellation or interruption is to
stay in self-isolation, quarantine, observation, etc.
without establishing an appropriate diagnosis
(including COVID-19), which requires the adoption of
these measures;

The events specified in 5.5.1-5.5.11, which are
grounds for cancellation of travel, occurred before or



5.8.5.

5.8.6.

COVID-19), sikuii NnoTpebye BXUTTS BKasaHMX 3axodiB
Mopii BkaszaHi B 5.5.1-5.5.11, aki € nigctaBoo Ans
ckacyBaHHHA NOAOPOXi, cTanucs Ao abo B AeHb yknagaHHs
[0roBOpYy CTpaxyBaHHS B YaCTUHI CTpaxyBaHHs DiHaHCOBUX
pu3ukis

Mopii BkasaHi B 5.5.1-5.5.11, aki € nigctaBoo Ans
CKacyBaHHSA NOAOPOXi CTanucst nicns BBeAEeHHS B YKpaiHi
o6MexXyBanbHUX 3axofiB (KapaHTWH, HaA3BUYANHUIA CTaH,
BOEHHMWI CTaH, 3aKPUTTH KOPOOHIB, BiAMiHA pewncy i T.M.) aki
i TaKk yHEMOXNMBUNW 3AINCHEHHS MOL4OPOXI.

5.9. CTpoku Aii JoroBopy cTpaxyBaHHs iHaHCOBUX PU3MKIB:

5.9.1.

5.9.2.

5.9.3.

5.9.4.

CTpokoM gii 4OroBopy CTpaxyBaHHs (DiHAHCOBUX PU3MKIB B
YacTWHi  HEMOXNMBOCTI  3[JIMCHEHHS  3abpPOHbOBAHOT
nogopoxi (nignyHktn 5.5.1-5.5.13) € cTpok Big Qatn
yKnagaHHs Lboro AOoroBopy A0 AATK NoYaTKy NOA0POXi.
CTpokom gii goroBopy cTpaxyBaHHsi (hiHaHCOBUX PU3KKIB B
YacTuHi nepepvBaHHA nogopoxi (nignyHktn 5.6.1-5.6.4) €
CTPOK Bi AaTW moyaTKy NogopoXi A0 AaTw i 3aKiHYeHHS,
AKWO TpuBanictb nogopoxi He Oinbwe 30 kaneHgapHUX
OHiB. Akwo Tpusanictb nogopoxi noHag 30 kaneHgapHUX
[OHIiB, CTPOK CTpaxyBaHHSA He Moxe OyTn Binblunm nepLumnx
30 kaneHAapHUX [HiB, SKLWO iHWe He O06yMOBMEHO
CTOPOHaMM.

CTpokom gii goroBopy cTpaxyBaHHS (hiHAHCOBUX PU3NKIB B
YacTWHI 3ani3HeHHs Ha peWnc i3 Ykpainu (nignyHkT 5.7.1.) €
fata i dac BignpaBneHHs, SKi BKasaHi B MpPOI3HMX
OOKyMeHTax i3 aeponopTy, 3anisHn4Horo abo aBToBOK3any
B YKpaiHi [0 KpaiHW NogopoXi.

CTpokom gii JoroBopy cTpaxyBaHHsi (DiHaHCOBUX PU3NKIB B
YacTuHI 3ani3HEHHS peicy, Ha akoMmy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (mignyHkt 5.7.2.) € pata i 4vac
BiANpaBneHHs, SKi Bka3aHi B MPOI3HUX [OOKYMEeHTax i3
aeponopTy, 3anisHM4HoOro abo aBToBOK3any Micta NnpubyTTs
B YKpaiHi Ana nodanblioro BHYTPIWHLOrO nepeisgy 4o
MiCLiAl NPOXMBaHHA 3acTpaxoBaHoi 0cobu.

5.10. [ii 3acTpaxoBaHoOi ocobu B pa3i HacTaHHA CTPaxoBOro
BUNaaKy.

5.10.1.

5.10.2.

5.10.3.

Mpwn HacTaHHi nopii nepegbaveHoi n. 5.5.1-5.5.13, 5.6.1-
5.6.4 BHacnigok 4SKOi NPUAMAETbCA  PILEHHA  Npo
ckacyBaHHA abo nepepuBaHHsi NMOL4OPOXi, 3acTpaxoBaHa
ocoba, abo ocoba, wWo npeacrtaende i iHTepecu
3000B’A3aHa NPOTAroM 24 roAnH 3 MOMEHTY HaCTaHHS Takoi
nogii (oatv BigMOBM Yy BMAAuYI Bi3n, NOYaTKy 3aXBOPIOBAHHS,
CMepTi, 3ani3HeHHs Ha niTak ToLWOo) NOBIAOMUTW MpO Le
CTpaxoBuMKka eNneKTPOHHOK MNOWTOK Ha agpecy
info@eurotravelins.com.ua (uinopo6oB0) Ta 3a
TenecgoHom +38 044 299 78 87 (He BpaxoBytUM BMXiAHI Ta
CBATKOBI AHi, Y poboumit yac i3 09.00 go 18.00 3a Kuiscbkum
Yyacowm, y n'atHuuo — go 17.00). Y Bunagky HegoTpuMaHHs
CTPOKIB MOBIAOMITEHHS, OOrpyHTYBaTM LE y MUCbMOBIN
copmi. Y 3aaBi MmatoTb OYTU Bka3aHi xapakTep Ta 06CTaBnHU
CTpaxoBOi nofii, Ha3Ba, agpeca Ta peksianTu cyb’ekTa
TYPUCTUYHOI AiSNbHOCTI, KU OpraHi3oByBaB MNoi3aky, AaTa
BWi3dy, BapTiCTb MOAOPOXi, CymMa chnadveHux cyb’ekTy
TYPUCTUYHOI  LiANbHOCTI  KOWTIB, agpeca Ta HoMmep
TenedoHy CTpaxyBarnbHuka.

Mpotarom 30 kaneHdapHWX [AHIB Bi4 [aTW HaCTaHHS
CTpaxoBOro BMnagky , a came nogdii nepegbaveHoi n.5.5.1-
5.5.13, 5.6.1-5.6.4, Aka cTana nNpPUYNHOIO BIOMOBMU BIA
nogopoxi abo ii nepepuBaHHs (HEOTpUMaHHSA Bi3n abo
iHWOI MpUYMHKM BIOMOBM Bi4 3annaHOBaHOI MOLOPOXi,
nepepuvBaHHA MOAOPOXI UM 3ani3HEHHSI HA pelnc) HagaTu
CTpaxoBuKy 3asBy npo BUnnaTy CTPaxoBoro
BifLUKOAYBaHHS. Y 3asaBi MaloTb OyTy BKasaHi NpuuvMHU Ta
obcTaBuHM CTPaxoBoi MoAii, Ha3Ba, agpeca Ta PeKBi3UTH
cyb’ekTa OpOHIOBaAHHA MOCMYr Ta MocTavasnbHUKIB Nocnyr
ONng noi3gkv, Jata Buisdy, BapTiCTb MOJOPOXi, cyma
cnnayYeHnx 3a NoAoOpOX KOLWTIB Ta AodaHi BCi HeOoOXiaHi
OOKYMEHTU, SKi  OOIPYHTOBYIOTb MPUYMHY  HACTaHHSA
CTPaxoBOro BWMaAKy, CyMy CMfavyeHux KOLITIB Ta po3mip
3aBAaHoro 30UTKy.

Y Bunagky cmepTi 3acTtpaxoBaHoi 0cobu crnagkoemelb
3000B’si3aHMI Hagatn CTpaxoBWKy 3asBy Mpo Bunnarty
CTpaxoBOro BigwkogyBaHHA npotarom 30 AHIB Big gatu
NPUIAHATTA cnaglWmHN Ta BCi HEODOXigHi OOKYMEHTW, siKi
06r'pyHTOBYIOTb NMPUYMHY HACTAHHS CTPAXOBOro BUMNAAKy Ta
po3Mmip 3aBOaHOro 36UTKY.

5.11. BwutpaTtu, fKi BigwkoaoByoTbCA CTpaxoBUKOM:

5.11.1.

CTtpaxyBanbHUKY BIALUKOAOBYETbCS Ta YacTuMHa MoOro
KOWTIiB, WO BKMOYEHA [0 CTPaxoBOi CyMM, $Ky He
noBepTalTb MOMY MOCTavyanbHUKMA NOCNYT y BiAMOBIAHOCTI
[0 CTaBOK wWTpadHMx caHkuin. Cyma CcTpaxoBoro
BigLKOOYyBaHHSA He Moxe ByTu Ginblue CTpaxoBoi Cymu B

on the day of conclusion of the insurance contract in
terms of insurance of financial risks;

5.8.6. The events specified in 5.5.1-5.5.11, which are
grounds for trip cancellation, occurred after the
restrictive measures in Ukraine (quarantine, state of
emergency, martial law, closure of borders,
cancellation of flights, etc.) that rendered travel
impossible anyway

5.9. Terms of the contract of trip cancellation or interruption

insurance:

5.9.1. The term of insurance in part of trip cancellation (items
5.5.1-5.5.13) is a period from the date of signing this
Contract till the date of departure;

5.9.2. The term of insurance in part of trip interruption (items
5.6.1-5.6.4) is the period from the date of the beginning
if the trip till the date of its expiration, if the duration of
the trip is not more than 30 calendar days. If the travel
lasts more than 30 calendar days, the insurance period
cannot exceed the first 30 calendar days, unless
otherwise agreed by the parties.

5.9.3. The term of insurance in part of travel delay (item
5.7.1.) is the date and time of departure, specified in
travel documents from the airport, railway or bus
station in Ukraine to the country of travel destination.

5.9.4. The term of insurance in part of delay of the flight on
which the Insured person arrived to Ukraine (item
5.7.2) is the date and time of departure, specified in
travel documents from the airport, railway or bus
station in Ukraine for the further internal transfer to the
place of residence. In case of the insured accident, the
Insured person shall act as follows:

5.10. In case of the insured accident, the Insured person

shall act as follows:

5.10.1. Upon the occurrence of the event envisaged in clause
5.5.1-5.5.13, 5.6.1-5.6.4 as a result of which made a
decision to cancel or interrupt the trip, the Insured person
or a person representing his/her interests, is obliged within
24 hours from the moment of onset such an event (the date
of refusal to issue a visa, the beginning of the disease,
death, delay in the plane, etc.) to notify the Insurer about it
by e-mail to info@eurotravelins.com.ua (round the clock)
and by calling +38 044 299 78 87 (excluding weekends and
holidays days, during working hours from 09.00 to 18.00 on
Kyiv time, on Friday - till 17.00). In case of failure to comply
with the terms of the notification, to substantiate it in writing.
The application must indicate the nature and circumstances
of the insurance event, the name, address and details of the
tourist activity that organized the trip, the date of departure,
the cost of travel, the amount of funds paid to the subject of
tourism activity, the address and telephone number of the
Insured.

5.10.2. Within the period of 30 days since the date of the insured
accident namely the events provided in p.p. 5.5.1.5.5.13,
5.6.1-5.6.4, which caused the refusal of the trip or its
interruption (failure to obtain a visa or other reasons of
cancellation of the planned trip, interruption of the trip or
being late for flight (train)) the Insurant (Insured person)
should submit the written claim to the Insurer. In the claim
should be specified the reasons and circumstances of the
insured event, the name, address and details of the trip and
booking service providers, date of departure, the cost of the
trip, the amount paid for the trip, also all necessary
documents confirming the cause of the insured event, the
amount paid and the amount of loss should be attached.

5.10.3. In case of death of the Insured person, the heir shall
provide the Insurer the written claim within the period of 30
days since the date of accepting succession together with
all necessary documents that substantiate reasons of the
insured event and amount of losses

5.11. Expenses that shall be reimbursed by the Insurer:

5.11.1.The Insurer shall reimburse to the Insurant for that part of
his assets that is included into insured sum and not
returned by the travel service providers in accordance
with the rates of penalties stated by them. The amount
of insurance compensation cannot exceed the sum
insured in UAH, calculated on the date the Contract
conclusion.
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FPUBHSX, pO3paxoBaHOi Ha AdaTy yknagaHHs [orosopy
CTpaxyBaHHS1.

5.11.2. [Ons pe3ugeHTiB YKpaiHM CTpaxoBe BiALKO4YBaHHSA
BUMNMAYy€eTbCS B FPUBHSIX.

5.11.3. [Ons Hepe3naeHTiB Ykpainu cyma CTpaxoBoro
BifLLUKOAYBaHHSI PO3PaxOBYETbCS BUXOASYM i3 CTPaxoBOi
Cymn B TpuBHaX Ta nepepaxoByetbcd B EUR/USD 3a
Kypcom HBY Ha oaTy HacTaHHSA CTPaxoBOro BUMNAAKY.

5.11.4. Tlpu ckacyBaHHi nogopoxi (mignynktn 5.5.1 — 55.13
[orosopy) cyma CTPaxoBoro BiALWKOOYBaHHS
PO3PaxoBYETLCH SK Pi3HULSA MK (PaKTUYHO MOHECEHUMMU
BUTpaTaMu 3acTpaxoBaHoi ocobu no npuabaHH naketa
nocnyr Ans MoJopoXi, BKMOYaKuyM BapTiCTb MNPOI3HUX
OOKYMEHTIB, nornepeaHio onnaTty BapTOCTi MPOXMBaHHSA i
T.M., Ta NOBEPHYTOI CyE6'€KTOM TYPUCTUYHOI AiANbHOCTI
CyMOI0 Yy BIiOMOBIQHOCTI 3i CTaBkamu LITpadHUX CaHKLUin,
BCTaHOBMEHMX NocTayanbHUKamMmn TYPUCTUYHMX NOCIYT.

5.11.5. Tlpu [OCTPOKOBOMY MepepuBaHHi MNOAOPOXi (NigNYHKTU
5.6.1 — 5.6.4 [loroBopy) Cyma CTPaxoBoro BiALLKOAYBaHHS
PO3PaxoBYETLCH SK Pi3HULSA MK (PAKTUYHO MOHECEHWMM
BuTpatamm CTpaxyBanbHuka Mo OpoOHIOBaHHIO nakeTa
nocnyr Ans noJopoXi, BK/OYaKuYyM BapTiCTb MNPOI3HUX
[OOKYMEHTIB, MOnepefHio onnarty BapTOCTi MPOXMBAHHSA i
T.N., Ta BaPTICTIO CMOXWUTUX TYPUCTUYHUX MOCNyr. Takox
CTpaxoBMKOM 3[IACHIOETLCA KOMMEHcauis [aogaTKoBUX
BATPAT Ha 3BOPOTHIN npoi3a 3acTpaxoBaHoi 0cobw,
NoB'A3aHUI i3 MepepuMBaHHAM MNOAOPOXi, EKOHOMIYHUM
KNacoMm Ta B MeXax HEeBMKOPUCTaHOI YaCTMHWU CTPaxoBOi
CyMU.

5.11.6. Y Bunagky 3anidHeHHs 3acTpaxoBaHOi ocobu Ha peiic i3
Ykpainm (nignyHkt 5.7.1 Jorosopy), CTpaxoBuK 34iNCHI0E
KOMMNeHcalito  obrpyHTOBaHMX BWUTpaT 3acTpaxoBaHol
0CcoOM Ha NPOXUBAHHS, XapyyBaHHSA Ta Mpoi3a 40 iHLOro
aeponopTy (Bok3any) y cymi go 200 EUR/USD.

5.11.7. Y BuMMNagKy 3anisHeHHs pency, Ha sikoMmy 3acTpaxoBaHa
ocoba npubyna B YkpaiHy (nignyHkT 5.7.2 [orosopy), Lo
noTArHyno 3a cobow  3ani3HeHHs Ha  nodanbLuvi
onnayeHuin BHYTPIWHIA nepeisg GesnocepegHbOo 40
NOCTINHOTO  MicUus NpoXuBaHHs,, CTpaxoBUK 3AIACHIOE
KOMMNeHcalito  0OrpyHTOBaHMX BWUTpaT 3acTpaxoBaHOl
0cobM Ha MpOXWBAHHSA, XapyyBaHHA Ta npoi3g 4o
NOCTINHOrO Micusa NpoXxusaHHsa y cymi o 100 EUR/USD.

5.11.8. Cyma CTpaxoBOro BiALUKOAYBaHHS He Moxe OyTu GinbLue
CyMW TMOHECEHWX BWUTPaAT Ta B paMKax BU3HAYEHOI B
[0roBOpi CTPaxoBoi CyMU.

5.11.9. I3 cymMum CTpaxoBOro BIALIKOAYBAHHA  YTPUMYETLCS
ppaHwmza y poamipi 10%, sKWO iHWE He BM3HAYEHO
[orosopom.

5.12. YmMoBM 34iACHEeHHA cTpaxoBoi Bunnatu. CTpaxoBuk
34ifcHoEe cTpaxoBy Bunnaty CrpaxyBarnbHWKY Ha nigcTasi
HaCTYMHUX AOKYMEHTIB:

» 3agBa CrpaxyBanbHMKA Ha OTPUMaHHA CTPaxOBOro
BigLLKOOYBaHHS;

»  [OroBip i3 Cy6’'eKTOM TYPUCTUYHOI AiSNbHOCTI MPO HaAAHHS
TYPUCTUYHWUX nocnyr abo iHWKUM nocTavanbHUKOM MOCnyr
Onsi 3abpoHBLOBaHOI NOAOPOXi;

> YeKu, KBUTaHLLT, o cBigyaTh npo cnnary
CTtpaxyBanbHMKOM BapTOCTi nocnyr 3abpoHbOBaHUX AN
NoAopOXi;

» [OKYMEeHTVM Bifg cy6’'ekta TypuCTUYHOI AisinbHOCTi abo
iHWOro nocrtavanbHMKa nocnyr Ans  3abpoHbOBAHOI
noaopoXi, WO MiATBEPAXYHTb OpOHIOBaHHA Ta onnaty
nocnyr anst CtpaxysarnbHuka (3actpaxoBaHoi ocobu);

»  OOKYMEHTW, LLO NiATBEPOKYIOTh LUTPaHI caHKLii BHacnigok
CKacyBaHHS MOAOPOXi, BiA TPAHCMOPTHUX MiANPUEMCTB,
KOHCYIbCTB, FOTEM0 Ta iHLWMX OpraHisauin, nocnyrm sikmx
Oynu 3amoBneHi Ta onnadeHi ans 3acTpaxoBaHoi ocobu;

»  [OOKYMEHTW Bifg cybG'ekta TypWUCTUYHOI AisnbHoCTi abo
iHWOro nocTayanbHWKa nocnyr Ang  3abpoHbOoBaHO!
NoAoOpPOXi, LWOoAO0 CyMM KOLTIB NoBepHYTOi CTpaxyBanbHUKY
BHACIMiAOK CKacyBaHHSA NOAOPOXi;

»  [OOKYMEHT, wWo noceigyye ocoby CrpaxyBanbHuka (y
BMNAgKy CMepTi — Cnagkoemus) Ta Komito [OBigKM npo
NPVCBOEHHS iAeHTUdIKaLINHOro Homepa;

» y pasi ckacyBaHHs abo nepepuBaHHS 3abpPOHLOBAHOI
NoJOpPOXi BHACMIAOK CTPaxoBMX BMNAAKIB i3 yneHamu cim’i
abo cynyTHukamu 3acTpaxoBaHoi ocobu, HadarTbCs Konii
OOKYMEHTIB, WO  NiATBEpOXYylTb  POAMHHI  3B'AI3KM
3acTpaxoBaHoi ocobu Ta ocobu, B Hacnigok nogii 3 skow

5.11.2.For the residents of Ukraine the insurance compensation
shall be paid in UAH.

5.11.3.For foreign residents of Ukraine the insurance
compensation shall be calculated on the base of the
sum insured in UAH and converted into EUR/USD at
the rate of the NBU applicable on the date of the
insured event.

5.11.4.In case of trip cancellation (p. 5.5.1.-5.5.13 of the
Contract) the amount of insurance compensation shall
be calculated as the difference between actual costs of
travel services incurred by the Insured, including travel
tickets, prepaid accommodation, etc., and the sum
returned by travel service providers in accordance with
the rates of penalties stated by travel service providers.

5.11.5.In case of interruption of the trip (item 5.6.1-5.6.4 of the
Contract) — the sum of insurance compensation shall
be calculated as the difference between actually
incurred losses of the Insurant related to the booking
of the package of travel services, including travel
documents, advance payment for accommodation etc,
and cost of the consumed travel services. The Insurer
shall also reimburse for additional expenses related to
return trip of the Insured person connected with trip
interruption in economy class and within the unused
part of the insured sum.

5.11.6.In the event the Insured person is late for the flight (train)
from Ukraine (item 5.7.1. of the Contract), the Insurer
shall reimburse for the reasonable expenses of the
Insured person connected with accommodation,
nutrition and transfer to the next airport (railway station)
in the amount of 200 EUR/USD;

5.11.7.In case of late arrival of flight (train), on which the Insured
person arrived to Ukraine (item 5.7.2 of the Contract),
resulting in the Insurant being late for the further paid
transfer directly to the permanent place of residence,
the Insurer shall reimburse for the reasonable
expenses of the Insured person connected with
accommodation, nutrition and transfer to the
permanent place of residence in the amount of 100
EUR/USD;

5.11.8.The amount of insurance compensation cannot exceed
the amount of expenses incurred and must be within
the limits of the insurance sum specified in the contract

5.11.9.Deductible making up 10% shall be deducted from the
amount of insurance compensation, unless otherwise
provided in the Contract.

5.12. Terms and conditions of insurance payment. The
Insurer shall make insurance payment to the Insured
person on the basis of the following documents:

» the Insurant's person claim for insurance
compensation;

» travel service contract with the travel service provider
or other provider of services for the booked trip;

» checks, receipts that prove payment by the Insurant of
the cost of booked travel services;

» documents issued by the travel service provider or
other provider of services for the booked trip that
confirm the booking and payment for services provided
to the Insurant (Insured person);

» documents that prove penalty sanctions as a result of
cancellation of the trip issued by the transport
companies, consulates, hotels and other
organizations, the services of which are booked and
paid for by the Insured person;

» documents issued by the travel service provider or
other provider of services for the booked trip
concerning the amount returned to the Insurant as the
result of cancellation of the trip;

» document certifying the identity of the Insurant (in case
of death — heir) and a copy of the identification code
certificate;

» in case of cancellation or interruption of the booked trip
due to the insured events with the family members or
companions of the Insured person, the copies of
documents confirming kinship of the Insured person
and the person with whom the insured event has
happened (if such a person is not the Insured person),
copies of comprehensive travel insurance contracts,



5.12.1.

5.12.2.

5.12.3.

5.12.4.

5.12.5.

5.12.6.

5.12.7.

5.12.8.

5.12.9.

CKacoBYETbCSl MOAOPOX (SKWO Taka ocoba He €
3acTpaxoBaHo 0cobot0), Konii JOroBOpiB KOMMIEKCHOro

CTpaxyBaHHsi, MpPOI3HNX [OOKYMEHTIB, BaydyepiB i T.M.
CyNyTHUKIB, WO ManuM  34ilNCHIOBaTM  ChifbHYy i3
3acTtpaxoBaHo 0cob0H0 NOAOPOXK;

[00aTKOBO oo BULLE3a3Ha4YEHUX [OKYMEHTIB
CTtpaxyBanbHUK  3000B'si3aHMiA  Hagatu  CTpaxoBuky

[OKYMEHTW, BiAMOoBigHI CTPaxoBOMY BMMAAKY, LLO BKa3aHi y
nignyHktax 5.12.1 - 5.12.10

y pasi ckacyBaHHs abo nepepvBaHHsi CTpaxyBarnbHVKOM
3abpoHboBaHOT noaopoXi BHacnigok TpaBMMu,
3axBOPIOBaHHsI, cMepTi 3acTpaxoBaHoi 0cobu abo uneHiB ii
cim’i, abo cynyTHukiB (nignyHkTn 5.5.1 — 5.5.3 Ta nianyHKTy
5.6.1 [loroBopy): oiuinHy OOBIAKY i3 Megu4Horo 3aknagy
npo TpaBMy (3axBOPIOBaHHS, fiKyBaHHS), MEOUYHI NPUNMCH
Ta 3acTepexeHHs LWoao NOoAopOXi, KoMl AOKYMEHTIB, Lo
NigTBEPOXKYIOTh POAMHHI 3B’A3kM 3acTpaxoBaHoi ocobu Ta
ocobu Yepes xBopoby SKOI CKaCOBYETLCS MOAOPOX (SKLLO
Taka ocoba He € 3acTpaxoBaHo 0coboto), Konii 4oroBopis
KOMMIIEKCHOTO ~ CTpaxyBaHHsi  CYMyTHWKIB, WO Manu
34INCHIOBATK CMiNbHY i3 3acTpaxoBaHo 0COH0K NOAOPOX.
Y Bunagky cmepti ocobn — CTpaxoBuKy HagaeTbCs Konis
cBigoLUTBa NPO CMepTb Ta Konisi CBiAoLTBa NPO Cnafok;

y pasi ckacyBaHHA abo nepepuBaHHA 3abpOHbOBAHOI
NoAopPOXi  BHACMIAOK 3HULLEHHS HEepyxoMoro MamHa
3acTtpaxoBaHoi ocobu (nianyHkTn 5.5.4 Ta 5.5.2 [orosopy):
npaBo yCTaAHOBYI OOKYMEHTM Ha MaWHO, [AoBigka
BCTaAHOBMEHOro 3paska 3 KOMMETEHTHUX OpraHiB 3anexHo
Bij XxapakTepy CTpaxoBoro Bunagky (MPaBOOXOPOHHUX
opranis, MHC, aBapiliHnx cnyx6, XWTNOBO-KOMYyHanbHUX
cnyx6, CencmMonoriyHoi cnyxom ToLo), SKi NigTBEpAXYTb
paKT HacTaHHA CTPaxoBOro BUMNAaAKy, a TakoX nepernik Ta
OMMUC 3HUWLLIEHOTO MaWHa;

y pasi ckacyBaHHsi abo nepepuBaHHA 3abpPOHBLOBAHOI
NoAopoXi BHACMNIQOK BUKpPadeHHA abo  MOLIKOOXKEHHS
TpaHcrnopTHoro 3acoby (T3), Ha skomy nnaHyBanocs
30INCHEHHs1 3abpoHbOBaHOI  MOJOPOXi  (NignyHKT 5.5.5
[HoroBopy): TexHi4HuiA nacnopT Ha T3, npotokon npo ATI
Ta [Josigka 3 BignoeigHoOro  nigpo3ainy HauioHanbHOT
noniuii Ykpainn abo aoBigka i3 NpaBOOXOPOHHWX OpraHiB
npo 3asaBneHy nogito (MHC, aBapiliHux cny06, X1TrnoBo-
KOMYHarnbHMX CNyX0, cerncmornoriyHoi cnyxbu ToLlo), ski
NiATBEPOXKYIOTb (DaKT HACTaHHSA CTPaxoBOro BUNAaAKy, a
TakoX nepenik Ta onuc NOLLKOMKEHb i3 CTaHLjii TEXHIYHOro
06cnyroByBaHHs;

y pasi ckacyBaHHsi 3abpOHbOBaHOI MOJOPOXi BHACMILOK
BMKIMUKY 3acTpaxoBaHoi ocobu go cymy (nianyHkT 5.5.6
[oroBopy): cynosa NoBicTKa;

y pasi ckacyBaHHsi 3aOpOHbOBaHOI NMOJOPOXi BHACMILOK
HEOTPUMaHHSA, 3aTpMMKM y Buaadi B'i3HOI Bi3M abo
nepepvBaHHsA NOAOPOXi BHACMIAOK BiAMOBW Y B'i34i y KpaiHy
npu3HayeHHs 3acTpaxoBaHO 0cobot abo KMM-Hebyab i3
yneHiB ii ciM’i un cynyTHUKiB 3acTpaxoBaHoi ocobu nig vac
nogopoxi (mignyHktn 5.5.7 - 5.5.9 ta 5.6.3 [Jorosopy):
oiliHa BigMOBa y BuAaui Bi3u Bifl KOHCYNbCbKOI YCTaHOBU
(9KWO Takum OOKYMEHT BMAaBaBCH); AOBIOKY MNpo Aaty
OTpUMaHHS  Bi3W; KOMil0 3aKOpPAOHHOro nacnopTta i3
LITamnoM npo BiAMOBY Y BuAaui Bisn abo npo BiAMOBY y
B'i34i Yy KpaiHy NpU3HaYeHHs i3 Npea’siBreHHAM opuriHany
LbOro nacrnopTa, AOBigka Big nikaps NpoO BCTaHOBIIEHHS
giarHosy 3 pgogaBaHHA nabopaTopHO MiATBEPOXKEHOro
BWCHOBKY, iHLWIi [OOKYMEHTU, WO MiAgTBEepMAXYoTb aKT
HacTaHHSA Bi4NOBIAHOI CTPaxoBOi NOAIl;

y pasi BUKpaOEHHs [OKYMEHTIB, BIACYTHICTb SKUX He
[03BOSISIE 30IMCHUTY NOAOPOX, (MianyHKT 5.5.10 [oroopy):
Konisi 3asBu B opraHn MBC Ta Butar 3 €EP[P;

y pasi 3BiflbHeHHs 3acTpaxoBaHoi ocobu 3 poboTn 3a
iHiyiaTnBoto poboToaasLs (MiaNyHKT 5.5.11 [loroBopy): konii
Hakasy npo NOBIAOMIEHHSA NPO 3BiflbHEHHS Ta Hakasy Npo
3BIiNMbHEHHS!, KONit0 TPYAOBOI KHVKKW;

y pasi ckacyBaHHs abo nepepuBaHHS 3abpPOHLOBAHOI
nogopoXi BHacnigok 36010, BiAMOBM B poBOTI MalLUMHHOMO
obrnagHaHHA Ta  iHWKUX HenepegbayeHux  TEeXHIYHUX
HecnpaBHOCTEN, i3 3ac060M BOLHOIO TpaHCMopTY (MignyHKT
5.5.12 Ta 5.6.4 Jorosopy): odiuiiHe NoBigoMMNeHHs Ta/abo
[JoBifka onepaTtopa Kpyiay.

y pasi ckacyBaHHsi 3aOpOHbOBaHOI NOAOPOXi BHACMIAOK
3ani3HeHHs1 3acTpaxoBaHoi 0cobu Ha pewc i3 YkpaiHu
(mignynktn  5.5.13 T1a 5.7.1 [orosopy): QfoBigka BiA
nepeBi3HMKa MNP0 3ani3HEHHS i3 3a3HAYEHHSAM MPUYUHK;
npoi3Hi AOKymMeHTW; posigka npo ATI; posigka npo

5.12.1.

5.12.2.

5.12.3.

5.12.4.

5.12.5.

travel documents, vouchers etc. of travel companions
who were supposed to accompany the Insured person
in the trip;

in addition to the above mentioned documents, the
Insurant should provide the Insurer with the documents
corresponding to the insured accident mentioned in the
items 5.12.1 — 5.12.10;

in case of cancellation or interruption by the Insurant of
the booked trip as a result of trauma, iliness, death of
the Insured person or his/her family member or travel
companion (items 5.5.1 — 5.5.3 and item 5.6.1 of the
Contract): official certificate of trauma (iliness,
treatment) issued by the medical institution and
medical prescriptions, copies of the documents that
prove kinship of the Insured person and person, as a
result of disease of which the trip was cancelled (if such
person is not the Insured person), copies of
comprehensive travel insurance contracts of travel
companions who were supposed to accompany the
Insured person in the trip. In case of death of the
person — the certificate of death and copy of the
certificate of inheritance shall be provided to the
Insurer.

in case of cancellation or interruption by the Insurant of
the booked trip as a result of destruction of the Insured
person’s property (item 5.5.4 and 5.5.2 of the
Contract): property title documentation, standard
certificate issued by relevant authorities depending on
the nature of the insured accident (law enforcement
bodies, Ministry of Emergency Situations, emergency
services, communal services, seismological services
etc.) that proves the fact of the insured accident and
the list of damaged or destroyed property;

in case of cancellation or interruption of the booked trip
as a result of theft or damage to the vehicle, by which
it was planned to make a booked trip (item 5.5.5 of the
Contract): registration certificate on vehicle, accident
report and certificate from the responsible unit of the
National Police of Ukraine or certificate about the
stated event (MES, emergency services, communal
services, seismological services etc.), confirming the
fact of the insured event, and a list and description of
the damage from the technical service station;

in case of cancellation of the booked trip as a result of
summon to the court of the Insured person (item 5.5.6
of the Contract): subpoena,;

in case of cancellation of the booked trip due to non-
receipt, delay in issuing an entry visa by the Insured
person or any of his family members or travel
companions of the Insured person or trip interruption
due to refusal to enter the country of destination for the
Insured person or any of his family members or travel
companions of the Insured person (items 5.5. 7 - 5.5.9
and 5.6.3 of the Contract): an official refusal to issue a
visa from a consular post (if such a document was
issued), a certificate on the date of receipt of the visa,
a copy of the passport with a stamp on the refusal to
issue a visa or on the refusal to enter the country of
destination, presenting the original of this passport, a
certificate from a doctor about a diagnosis with the
laboratory-confirmed conclusion, other documents
confirming the occurrence of the relevant insurance
event;

5.12.6.in case of theft of documents, that caused the cancellation

of the trip (item 5.5.10 of the Contract): copy of the
statement to the police and certificate confirming the
initiation of proceedings;

5.12.7.in case of dismissal of the Insured person by the initiative

of the employer (item 5.5.11 of the Contract): copy of
the dismissal notice and the order on dismissal, copy
of a workbook;

5.12.8.In case of cancellation or interruption of the trip as a result

of failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) (items 5.5.12 and 5.6.4 of the
Contract): official notice and/or certificate from the
cruise operator.

5.12.9.in case of cancellation of the booked trip as a result of the

Insured person being late for the flight (train) from
Ukraine (item 5.5.13 and 5.7.1 of the Contract):
certificate issued by the carrier that indicated the
reasons of delay, travel documents, accident
certificate, certificate of a road traffic accident, checks,



5.12.

5.13.

5.14.

5.15.

HEWAacHUN BWUNAOOK, YekW, KBuTaHUil i T.n., WO
06r'pyHTOBYIOTb fOAATKOBI BUTPATN 3acTpaxoBaHoi ocobu.

10. y pasi 3ani3HeHHs peicy, Ha sikomy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (mignyHkt 5.7.2 [oroBopy): Npoi3Hi
OOKYMEHTU; [OBiAKa Bif Nepesi3HMKa Npo Yac Ta NpuUYnHy
3ani3HeHHs pency; AoBiAKa NPo HeLLacHWUi BUNagok; Npoi3Hi
OOKYMEHTU; YeKn, KBUTaHUii i T.M., WO OBrpyHTOBYHOTb
[ofaTtkosi BUTpaTh 3acTpaxoBaHoi ocobu.

PosipsaHHs Aorosopy KOMMMEKCHOro CTpaxyBaHHs

noAopoXy4MX (Nonicy) B YaCTWHI CTpaxyBaHHS (DiHaHCOBMX

pu3ukKiB 3a iHiLiaTmBolo CTpaxyBarnbHMKa MOXIIMBE HE MEHLLE,

HXK 3a 7 [i6 go gatu 3akiHYyeHHs CTpoky Aii gorosopy

CTpaxyBaHHs (PiHaHCOBOrO PU3UKY.

[ns posipBaHHs [OroBopy KOMMIIEKCHOTO CTpaxyBaHHS

noAopoXy4MX (Nonicy) B YaCTWHI CTpaxyBaHHS (DiHaHCOBMX

pusnkis CTpaxyBanbHuK 3000B’A3aHui nogatn CTpaxoBuKy

NUCbMOBY 3asiBY i3 3a3Ha4eHHAM MNPUYMHKU posipBaHHA. [1o

3asBY [OAAI0TLCS:

OpwviriHan 4OroBopy KOMMEKCHOro CTpaxyBaHHs (nonicy);
Konisi 3akopaoHHOro nacnopra;

Konist AOBIAKM NPO NMPUCBOEHHS iAeHTUdIKALINHOro HOMepY;
[lokyMeHTW, WO NigTBEPOKYHOTh OnnaTy CTPaxoBoi NpeMmii.

Micna posipBaHHA [0OroBopy KOMIMIEKCHOMO CTpaxyBaHHS

nogopoxytoumnx (nomicy) CrpaxyBanbHUKy MOBEPTAETHCS

YacTMHa CTpaxoBOi Mpemii, NponopuinHa KinbKocTi AHIB, sika

3anvwunacs Big Aati posipBaHHA 40 AaTy novaTky NogopoXi.

»
14
»
14

Pospin 6. CTPAXYBAHHA BATAXY

6.1.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.
6.2.5.

6.2.6.

6.3.

6.4.

6.4.1.

6.4.2.

[MpeomeToMm cTpaxyBaHHA € MaliHOBI iHTepecu CTpaxyBarbHuUKa
(BactpaxoBaHoi ocobu), WO He cynepevaTb 3aKOHOA4ABCTBY
YKpaiHn, noB’'si3aHi 3 BOMOAIHHSAM, KOPUCTYBaHHAM Ta
PO3MOpSIMKEHHAM Garaxem.

CtpaxoBumMu BunNagkammn € 306uTkn 3acTpaxoBaHoi ocobu,
CMPUYMHEHI BTPATOH0, 3HULWEHHAM  abo  4YacTKOBMM
noLUKopKeHHAM Baraxy nifg yac nogopoxi 3acTpaxoBaHoi ocobu
BHACIiAOK TaKNX NOAiN:

Kpagikka 3 MPOHMKHEHHSIM, rpabix, po3bin, a Takox BTpaTa
abo MOLIKOAXEHHS B Npoueci nepeBe3eHHs, Konu bGarax
nepegaHvi nig BioNoBiganbHiCTb NEPEBI3HMKA;

OTIM (abo iHwa noAis 3a y4acTio TpaHCMOPTHOro 3acoly)
abo HelwacHWiA BMNadoK, WO CTaBCcs i3 3acTpaxoBaHOo
0co0010;

OypeBiin, HenepenbayeHuit, panToBUiA
BKIOYAOYM HacnifgKkv BUNagaHHs onagis;
noxexa, yaap énmckasku, Bubyx;
3ani3HeHHs1 6araxy Ha TepMiH noHag 6 roauMH 3 MOMEHTY
npubyTTSa B KpaiHYy TUMYacoBOro nepebyBaHHs;

BTpaTa 3a KOPAOHOM [OKYMEHTIB, HeobxigHux Aans
NOBEPHEHHS 0 KpaiHW NMOCTIMHOIO NPOXNBAHHS;
CTpaxoBui 3axmcT fie nuwe woao baraxy, aKui:

BNvMB BOAMWU,

»  nepefaHWi Nig BiANOBiAANbHICTb NEPEBI3HMKA;

» nepedaHuii Ha 36epiraHHa B Kamepu CXOBY Y TOTEnsix,
naHcioHaTax, OyanHKax BignoYnHKy i T.M.;

»  3HAxXOOMBCH Yy 3a4YMHEHMX HOMEepax roTeniB, MaHCioHaTiB,
OYAMHKIB BigNOYNHKY;

»  3HaxoOMBCH Y 3a4YMHEHOMY TPaHCMOPTHOMY 3acobi (3a
KOPAOHOM), SIKMIA 0b6nagHaHUi curHanisauieto i 3anvieHuni
Ha aBTOCTOSIHLi abo y rapaxi, L0 OXOPOHSIIOTLCS;

» OyB Sk pydyHa noknaxa y pasi NogopOXyBaHHA Yy ckragi
TYPUCTUYHOI TPYNN TPAHCMOPTHUM 3acob0OM MepEBI3HKKa,
KU NnepeadadeHnin LOroBopoM Npo HagaHHSA TYPUCTUYHUX
nocnyr.

CTpaxoBe BigwKoayBaHHA (KOMNeHcaulisi 36UTKiB).

BiowkopyBaHHs  CtpaxoBukom  36uTKiB  Big  BTpaTty,
3HULWEHHS ab0 YaCTKOBOrO MOLUKOAXKEHHS 3aCTpaxoBaHOro
Garaxxy  CtpaxyBanbHuka  (3acTpaxoBaHoi  ocobwu)
BHaCnNiAoK CTpaxoBux BMNaaKis, nepegbayveHnx
nignyHktamm  6.2.1 — 6.2.4, 30INCHIOETBCA B MexXax
CTpaxoBOi CyMU N0 CTpaxyBaHHI0 Haraxy i3 BiapaxyBaHHAM
ppaHwman y po3mipi 10%, AKWO iHWe He 3as3HavyeHo y
Horosopi. 1o cymn CTpaxoBOro BiALIKOAYBAHHA TaKOX
BXOOATb BMTPATU Ha PEMOHT, ekcnepTudy, 36epiraHHs Ta
nepecurnky 3HamgeHux pedven, SKWO Le MoB'si3aHo 3
HaCTaHHSAM CTPaxoBOro BUNagKy.

BigwkogyBaHHss ~ CTpaxoBMKOM  [OAAaTKOBUX — BUTpaT
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha npuabaHHs
npegMmeTiB nepLuoi HeobXxigHocTi, 6e3 skux He MOoXHa

receipts, etc., grounding additional expenses of the
Insured person.
in case the flight(train) to Ukraine is delayed (item 5.7.2
of the Contract): travel documents; certificate issued by
the carrier that indicates the time and reason of delay
of the flight (train); checks, receipts etc. grounding
additional expenses of the Insured person.
5.13. Termination of the comprehensive travel insurance
contract (policy) in terms of financial risk insurance on the
initiative of the Insured is possible not less than 7 days
before the date of expiry of the contract of financial risk
insurance (before the trip) in the part of the cancellation of
the trip.

For termination of the contract of comprehensive travel

insurance (policy) in terms of financial risk insurance the

Insured shall submit to the Insurer a written notice

indicating the reasons for termination. The notice shall

include:
» Original of the comprehensive travel insurance
contract (policy);
»  Copy of travel passport;
» Copy of identification code certificate;
»  Document confirming the payment of insurance
premium.

5.15. After the termination of the contract of comprehensive
travel insurance (policy) the Insured shall receive back the
insurance premium in amount proportional to the number
of days remaining from the date of termination to the date
of departure.

Section 6. LUGGAGE INSURANCE

5.12.10.

5.14.

6.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

6.2. Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

6.2.1. larceny, burglary or robbery, as well as loss or damage in

the course of transportation, when the luggage is

transferred under the responsibility of the carrier;

traffic accident (any accident involving vehicles) or other

accidents that happened to the Insured person;

6.2.2.

6.2.3. hurricanes, unpredicted, sudden floods, including the

consequences of precipitations;

6.2.4. fire, strikes of lightning, explosions.

6.2.5. luggage delay for the period of more than 6 hours since

the time of arrival in a country of temporary stay;

loss of the documents abroad required for return to

Ukraine;

6.3. The Insurer shall indemnify for the expenditures caused by
loss, partial damage or destruction of the Insured person's
luggage in the following cases:

» the carrier was responsible for luggage;

» luggage was stored in a luggage office in hotels,
boarding houses, holiday homes etc.;

» luggage was stored in a locked room of a hotel,
boarding house, holiday home etc.;

» luggage was stored in a locked vehicle (abroad)
equipped with alarm system and left in the
guarded parking lot or a garage;

» hand luggage that was damaged or lost while
traveling by the carrier's transport (envisaged by
travel service contract) with a group of tourists.

6.2.6.

6.4. The Insurer shall
following cases:
6.4.1. The Insurer shall reimburse for expenses caused by
loss, destruction or partial damage of the insured
luggage of the Insurant (Insured person) as a result of
insured accidents stipulated by the subitems 6.2.1 —
6.2.4, within the limits of the insurance sum under
luggage insurance minus deductible in the amount of
10% if other is not indicated in the Insurance Contract.
The expenses connected with repair, examination,
storing and sending of luggage shall be included to the

sum of insurance compensation.

indemnify (reimburse) for the

6.4.2. The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) made to purchase

necessary essential goods as a result of luggage delay



6.4.3.

06iNTMCb, BHACNIZOK 3anisHeHHs1 6araxy Ha TepMiH noHag, 6
rOAMH 3 MOMEHTYy npubyTTa B KpaiHy TMM4YacoBOro
nepebyBaHHsa (NignyHKT 6.2.5 [JoroBopy) 34iNCHIETLCA B
mexax 10% Big cTpaxoBoi cymu no Garaxy.
BigwkogyBaHHsa ~ CTpaxoBMKOM  [OAATKOBUX — BUTpaT
CtpaxyBanbHuka (3actpaxoBaHoi 0cobu) Ha 0hOpPMIIEHHS
OOKYMEHTIB, HeoOXiOHMX [ANnsi MOBEPHEeHHA [0 KpaiHu
NOCTINHOTrO  NMpOXuBaHHs  (NigNyHKT 6.2.6  [dorosopy),
3[INCHIOETLCA Y MOBHOMY PO3MIpi B MeXax CTpaxoBoi CyMu
no cTpaxyBaHHIo baraxy.

6.5. BUKNOYEHHs i3 CTpaxoBUX BUNagKiB i OOGMEXeHHs
cTpaxyBaHHs. He BigwkogoByloTbCs 30MTKM, WO Bigbynuca
yepes HaCTYMHi NPUYMHK:

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

6.5.8.

6.5.9.

HeyBaxHiCTb abo rpyba HeobepexHicTb 3acTpaxoBaHoi
ocobu;

HeBiANOBIAHICTb YMAKOBKWU (3aKkynopku) abo BianpaBreHHs
Baraxy y NoLIKOAXXEHOMY CTaHi;

HegocTada 6Garaxy, nepegaHoro nig BigNoBiganbHICTb
nepesi3Huka abo 3gaHoro Ha 3bepiraHHsa y kamepy CXOBY,
abo 3anuweHoro B 3a4MHEHOMY HOMepi Yy roTeni,
naHcioHaTi, OyAWHKY BignoynMHKy, Yy asTomobini, npwu
LiNiCHOCTi 30BHILLHBOI YNaKoBKMU;

3aTpyMka y pgocTaBui Oaraxy B KpaiHy TUM4acoBOro
nepebyBaHHs 0 6 roauH;

ocobnuei BNacTMBOCTI abo NPUPOaHI AKOCTI
3acTpaxoBaHoro 6Garaxy, 3BWYaWHUA 3HOC, NPUPOAHE
noriplweHHsa  AKOCTi, LBiNb; enekTpuyHi abo MexaHidHi
HecnpaBHOCTI ayaio- abo BigeoanapaTtypu TOLLO;

6in abo yLKOmMKEHHSA BUPOGIB 3 hasiHCy, nopLensHu, ckna,
MY3UYHUX iIHCTPYMEHTIB i iHLUMX TEHAITHUX NpeaMeTiB;
36UTOK, 3anodisHui kucnotamu, gapbamu, aeposonsamu,
nikamu i 6yab-aKMMKM pignHamu, siki nepeBo3saTbes y baraxi;
NOLUKOXXEHHSA abo NoBHa BTpaTa CMOPTMBHOIO iHBEHTapHO,
AKi  cTanmuca Mg Yac  KOPWUCTYBaHHA  3as3HayYeHuM
iHBEHTapewM;

HEMPUNHATTS  3acTpaxoBaHOK 0COOOK  AOCTYNHUX i
3axo4iB  ANs MonepemkKeHHst abo 3MEeHLUEHHS1 po3Mipy
36UTKiB.

6.6. [isa [JoroBopy He NOLUNPIHETLCA Ha:

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

6.6.7.
6.6.8.
6.6.9.
6.6.10.

6.6.11.

XyTpsiHi BUpPOGW, NpuKpacu, OPYKYHui MPUCTPOI, KiHO-
¢oTo-, Bigeoanapatypa, HoyToykn, MobinbHi TenedoHn Ta
iH. Ta Byab-ske Npunagast 4O HUX;

KOLUTOBHOCTI, UiHHI nanepu, rOTIiBKOBi IPOLUOBI KOLUTW,
GaHKIBCbKi NNaTKHI KAPTKM Ta KOLUTW Ha paxyHKax;
[OPOrouiHHi - MeTanu, [AOPOrouiHHI i HaniB4OPOroLuiHHi
KaMeHi;

aHTUKBapHi N YHiKanbHi BMpOOW, BWUTBOPU MUCTeELTBA i
npegmMeTn Konekuin;

NPOI3Hi  AOKyMeHTH, Oyab-aki BMOW LOOKYMEHTIB  (KpiM
3asHaveHux y nignyHkti 6.2.6 [orosopy), cnanau,
POTO3HIMKK, GinNbMOKOMIT;

pyKonucKu, mMnaHW, CXemu, KpecrieHHs, mopgeni, Ainosi
nanepw;

Oyab-siki BUOM NpoTesiB, KOHTAKTHI MiH3W;

HapYYHi i KNLWEHLKOBI FOANHHUIKN;

TBaPWHWU, POCIIUHU | HACIHHS;

3acobu aBTO-, MOTO-, BENOTPAHCMOPTY, MOBITPSHI i BOAHI
BVAMN TPAHCMNOPTY, @ TaKOX 3anacHi YaCTUHU [0 HUX;
npeameT penirinHoro KynbTy.

6.7. MNpu LbOMY BM3HAIOTLCS:

6.7.1.

6.7.2.
6.7.3.

6.7.4.

6.8. Aii

KONeKLisiMM - CYKyMHICTb Byab-AKMX OAHOPIAHNX NpeaMeTiB
(Mapok, kaneHgapiB, 3HaukiB, POCAWH i T.4.), WO SBNSIOTb
cobol0  HayKoBWI, ICTOPUYHWIA, XY[OOXHIiN iHTepec, abo
3ibpaHi B aMaTOpPCbKMX LinsXx;

YHIKanbHUMW - EAUHI Y CBOEMY POfi, BUHATKOBI 3a CBOIMU
sKoCcTsAIMM abo BENWKOI piaKocTi BUpobu, TBOPU MUCTELTBA;
aHTUKBapPHUMU - CcTapofaBHi npeameTy, Lo
NPeACTaBnsATb BENUKY XYAOXHIO abo iHLLY LiiHHICTb;
3anacHMMM YacTuHaMmu - Oyab-siKi By3nu, getani, YaCcTUHM i
NPUHaNEeXHOCTi A0 TPaHCMOPTHWMX 3acobiB, MexaHi3wmiB,
npunagis enekTpoHHoro obnagHaHHa ToLO.
CtpaxyBanbHuka (3acTpaxoBaHoi oco6u) y pasi

HacTaHHA cTpaxoBoro BunagKy. [lpy HacTaHHi i3
3acTpaxoBaHMM Garaxem nopji, WO Mae O3HaKu CTPaxoBOro
Bunagky, CtpaxyBanbHuk (3actpaxoBaHa ocoba) 3060B’a3aHuiA:

6.8.1.

HeramHo siK Tinbku Oyae BMSIBNEHO (hakT BTpaTh, NMOBHOMO
abo 4aCTKOBOrO MOLWUKOOXEHHA Oaraxy, a Takox
3ani3HeHHsi, MOBIQOMUTM NpO Le nocagoBux Oci6
nepesi3HuKa, sKwo 6Oarax OyB nepegaHvn nig  1oro
Bi4NoOBiganbHIiCTb (B YCiX iHWWMX BuNagkax - B MiCLEBI
NPaBOOXOPOHHI Ta iHLWI OILiNHI OpraHn, LWASXOM NoAaHHA
NMCbMOBOI  3asiBM MNpo BTpaTy, MNOBHe abo u4acTkoBe
MOLLKOMXKEHHS Garaxy);

for a period of more than 6 hours since the moment of
arrival to the country of temporary stay (subitem 6.2.5
of the Contract) shall be made within the limits of 10%
of the luggage insurance sum..

6.4.3. The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) connected with
execution of the documents necessary for return to the
country of permanent residence (subitem 6.2.5 of the
Contract) in full within the limits of the sum of luggage
insurance.

6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the
following:

6.5.1. carelessness or negligence of the Insured person;

6.5.2. improper packing (corking) or sending the damaged
luggage;

6.5.3. lack of luggage for which the carrier was responsible,
also lack of luggage stored in luggage offices in hotels,
boarding houses, holiday homes etc., provided the
packing is intact;

6.5.4. luggage delay for the period of less than 6 hours since
the time of arrival in a country of temporary stay;

6.5.5. special properties or natural qualities of the insured
luggage, its wear, poor quality due to natural causes,
mould; electric or mechanical defects of audio or video
equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass
articles, musical instruments and other fragile things;

6.5.7. damage caused by acids, paints, aerosols, medicines
or other liquids transported in the luggage;

6.5.8. damage or destruction of sport equipment caused by
its use;

6.5.9. failure of the Insured person to take necessary
measures to prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1. fur wear, jewelry, printing devices, cinematographic,
photo and video equipment, mobile phones or their
accessories;

6.6.2. money, precious things, securities, cash, payment
bank cards and funds on the accounts;

6.6.3. precious metals, precious and semiprecious stones;

6.6.4. antiques and unique items, works of art and collection
items;

6.6.5. travel documents, any documents, slides, photos, film
copies;

6.6.6. manuscripts, plans, charts, technical drawings, models
and business documentation;

6.6.7. any prosthetic devices, contact lenses;

6.6.8. wristwatch or pocket watch;

6.6.9. animals, plants or seeds;

6.6.10. devices or means of motor transport, bicycles, water
and air transport and spare parts for them;

6.6.11. items of religious nature.

6.7. Definition of terms:

6.7.1. collection — a set of similar things (postage stamps,
calendars, badges, plants etc.) which may be of
scientific, historical or artistic interest, also collected by
amateurs;

6.7.2. unique — being the only one of its kind, having
outstanding qualities, rare items and works of art;

6.7.3. antique — items made long time ago which may be of
artistic or other interest;

6.7.4. spare parts — any units, details, components and
accessories for motor transport, mechanisms,
electronic devices etc.

6.8. In case of theinsured accident, the Insured person shall

take the following actions. In case of the insured accident
with the insured luggage the Insurant (Insured person) shall:

6.8.1. immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the latter
was responsible for luggage (in all other cases the
Insured person shall inform the local law enforcement
bodies or other authorities by means of submitting the
relevant application of loss, full or partial damage of the
luggage);



6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

HeramHo sk Tinbku Oyae BUSIBNEHO (hakT BTpaTH, MOBHOIO
abo 4acTKOBOrO  YLIKOMKEHHS Garaxy noBifoMUTH
nocagoBwmx ocib rotenis, NaHcioHaTiB, OYANHKIB BigNOYNHKY
Towo abo  aBTOCTOSIHKWM,  rapaxy, TPaHCMOPTHMX
opraHisauiu;

oTpUMaTtu NIATBEPOXYytoYi PakT BTpaTU (MOLUKOMKEHHS,
3anisHeHHs 6araxy) AOKYMEHTU Bif 3a3Ha4YeHNX YCTaHOB;
npomsicoM 24 200UH 3 MOMEHMY HacmaHHsl Cmpaxo8020
sunadky rnosidomumu rpo ye Cmpaxosuka Ha efleKMPOHHY
nowmy  3a adpecoro: info@eurotravelins.com.ua
(uinodoboso) ma 3a menegoHom: +38 044 299 78 87 (He
8paxosytoyu 8UXIOHUX ma cesimkosux OHig, y poboui OHi 3
09.00 0o 18.00 3a Kuiscbkum yacom, y n'asmHuuyto — A0
17.00);

3INCHUTK 3ax04M NO PATYBAHHIO MOLLKOAXEHOro 6araxy Ta
3MEHLLEHHI0 MOXXIMBOI LLKOAW;

npotarom 30 (TpuaudaTtv) KaneHgapHuxX OHIB - nicng
3akiHYeHHA nopopoxi Hagatu CTpaxoBuky 3asiBy Ha
OTPMMaHHA CTPaxoBOro BiALWIKOAYBaHHA Ta BCi HEOOXiaHi
OOKYMEHTM AN NoAasnbluoro NPUAHATTS PilLEeHHS LWoao
3AINCHEHHST CTPaXOBOro BiALIKOAYBAHHS.

6.9. YMOBM 3AiliCHEHHA CTPaxoBOi BUNNaTH:

6.9.1.

6.9.2.

CTpaxoBuK 34JiACHIOE BUMNMATy CTPaxoBOro BiALUKOOYBaHHA
Ha niacTasi AOKYMEHTIB, 3a3HadveHnx y nyHkTi 10.9, a Takox
TaKnX JOKYMEHTIB:

nepenik npegmeTis Garaxy, siki BTpayeHo, 3HULWEHO abo
YaCTKOBO MOLLKOMPKEHO i3 3a3HAYEHHAM iX BapTOCTi;

y pasi, akwo Oarax OyB nepegaHwuy nig BigNoBigaNbHICTb
nepesi3Huka:

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.7.

6.9.8.

NPOI3HUIA  KBWUTOK B OpuriHani, Ha niactaBi  SKOro
3acTpaxoBaHa ocoba 3Haxogunacb y TPaHCMOPTHOMY
3acobi;

GaraxxHa KBWTaHUiA (TanmoH), WO nigTBepmkye dakT
nepegadyi 6araxy nig BiAnNOBiAanbHICTb NEPEBI3HUKA;

Konis 3asBM NepeBi3HNKY Npo BTpaTy, NoBHe abo YacTkoBe
NOLLKOMKEHHA ©Garaxy 3 BiOMITKOK MepeBi3HMKa npo
NPUNHATTS 3asBMY;

OOKYMEHT, SikuiA NiATBEpAXYyE BTpaTy, NMOBHe abo YacTkoBe
NnoLwKompkeHHs Baraxy (AKT NpoO  MOLUKOMKEHHS npwu
nepeBe3eHHi B opwuriHani), cknageHun BiANoOBiAaNbHOW
0c000t0 NepeBi3HNKA;

KOMisi  pilleHHs MepeBi3HWKa MNpPO BU3HaHHS OGaraxy
OCTaToOYHO BTpayveHum (y pasi BTpatM Garaxy) nicns
npoBeaeHHs npouenypu MOLLYKY, 3aTBepOXeEHOI
NepeBI3HNKOM;

KOMisi pilleHHs NPETEeH3INHOI KOMICii nepeBi3HMKa nNpo
BiAMOBY Yy BMNMaTi KOMNeHcawii npy BTpaTi, NOBHili 3armbeni
abo 4YacTKOBOMY MOLLKOKEHHI Baraxy;

y pasi, akwo Garax 6y nepenaHuii Ha 30epiraHHa 0O kamepwu
CXOBY Y rOTensix, NaHcioHaTax, 6yAuHKax BigMoYMHKY TOLLO:

6.9.9.

6.9.10.

6.9.11.

KBUTaHUist abo iHLWWA OOKYMEHT, SKUiA NiaTBepaXye cakTt
nepepadi Garaxy nig BignoBiganbHICTb Cnyx60BUX 0CiO
Kamepy CXOBY roTemnto, naHcioHaTy, OYAWHKY BiAMOYMHKY
TOLWO;

OiLiHUIA  OOKYMEHT Bi4 BigMoBiganbHMX OCIO rotento,
naHcioHaty, 6yauHKy BignOYMHKY TOLLO MpO hakT BTpaTw,
NoBHOI 3arnberni abo YacTKOBOro MOLLKOAXKEHHSI baraxy;
panopT abo iHWWIA OILINHUA [OKYMEHT, CKraaeHui
MiCLIEBUMYM NPaBOOXOPOHHUMM OpraHamu Ha niacTaBi 3asBu
3acTpaxoBaHoi 0cobu Npo hakT BTpaTh, NMOBHOI 3arnbeni
abo 4acTKOBOro NOLUKOKEHHS Baraxy;

y pasi, skwo 6azax 3Haxoduecs y 3a4YUHEHUX Homepax
2omenig, naHcioHamie, b6yOuHKie 8i0no4YuHKy mouwio abo y
3a4uHeHoOMy mpaHcrnopmHomMmy 3acobi, skul obnadHaHul
CueHani3aujeto i 3anuweHo Ha aemocmosiHyji abo y eapaxi, SKi
OXOPOHSIFOMbLCS:

6.9.12.

6.9.13.

6.9.14.

6.9.15.

NPOI3HUA  KBUTOK B OpuUriHani, Ha nigctasi  AKoro
3acTpaxoBaHa ocoba nogopoxysana TPaHCMNOPTHUM
3acobomM nepeBi3HMKa (y pasi HacTaHHA CTPaxoBOro
BMNaZKy 3 MOro PyYHOIO MOKMaXeto nig Yac NogopOoXKyBaHHS
TPaHCNOPTHMM 3acobom);

OOKYMEHT, o nigTeepaxye  dakr NPOXUBAHHS
3acTpaxoBaHoi ocobu y roTeni, naHcioHaTi, OyauHKY
Bi4NOYNHKY Towo abo 36epiraHHs TpaHCMOpPTHOro 3acoby
Ha BiOBedeHin Ans uboro cTosiHUi, abo B rapaxi Ha
3aKOHHMX nigcTaBax;

oiliiHUA  OOKYMEHT BiA MNOCafgoBMX OCIG  rotento,
naHcioHaty, OyaAnHKY BiNOYNHKY, aBTOCTOSIHKW, rapaxy abo
TpaHCMOPTHOI opraHisauii npo dakt BTpaTtn, 3armbeni abo
YaCTKOBOTO MOLUKOMKEHHS Garaxy;

panopTt, CKnageHu’h  MiCLEBUMMM  MPABOOXOPOHHUMM
opraHamu Ha nigcTasi 3asiBM 3acTpaxoBaHOi 0cobu npo

6.8.2. immediately after revealing the loss, partial damage
or full destruction of luggage inform about it the
authorized representatives of hotels, boarding
houses, holiday homes etc., also representatives of
parkings, garages and transport agencies;

6.8.3. receive confirmation of the fact of the loss (damage,
delay of baggage) documents from these institutions

6.8.4. within 24 hours after the occurrence of an insured
event, notify the Insurer by telephone: +38 044 299
78 87 (excluding weekends and holidays, working
days from 09.00 to 18.00 Kiev time, Friday - until
17.00) and electronic mail to
info@eurotravelins.com.ua (round-the-clock);

6.8.5. take measures in order to rescue the damaged
luggage and reduce the possible harm.

6.8.6. submit to the Insurer within 30 (thirty) calendar days
after the end of travel all documents necessary to
take the decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1. The Insurer shall make insurance payment on the
basis of documents specified in item 10.9, also the
following documents:

6.9.2. the list of luggage items that were lost, partially
damaged or destroyed with the specification of their
cost;

in case that the carrier was responsible for luggage:
6.9.3. ticket (original), which allowed the Insured person to
travel by the vehicle;

6.9.4. luggage ticket confirming the carrier's responsibility for
luggage;

6.9.5. copy of application submitted to the carrier concerning
loss, partial damage or full destruction of luggage with
the confirmation of the carrier that he/she accepted the
application;

6.9.6. documents proving loss, partial damage or full
destruction of luggage (original report on causing
damage during transportation), made by the
authorized representative of the carrier;

6.9.7. copy of the carrier's decision to consider the luggage
as finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

6.9.8. copy of the carrier's decision to deny compensation of
loss, partial damage or full destruction of luggage;

in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9. receipt or other documents certifying that the workers
of the luggage office in a hotel, boarding house or
holiday home etc. were responsible for luggage;

6.9.10. official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;

6.9.11. report or other official document certifying the loss,
partial damage or full destruction of luggage issued by
local law enforcement bodies on the basis of the
Insured person's application;

in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked vehicle
equipped with alarm system left in the guarded parking lot
or a garage:

6.9.12. ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a
travel);

6.9.13. document certifying the Insured person's residence in
a hotel, boarding house or holiday home etc., or
keeping his/her vehicle in a special parking or garage
on legal grounds;

6.9.14. official document issued by workers of a hotel,
boarding house or holiday home, parking or garage
certifying the loss, partial damage or complete
destruction of luggage;

6.9.15. report made by local law enforcement bodies on the
basis of the Insurant's application on loss, partial
damage or full destruction of luggage;

6.9.16. documents confirming the date and time of receiving
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6.9.1

6.9.1

6.10.

6.11.

6.12.

6.13.

6.14.

dakT BTpath, 3armbeni abo YaCTKOBOrO MOLLKOOXEHHS
Garaxy;

6. OOKYMeHTV NigTBepaXytodi AaTy Ta Yac oTpuMaHHs Garaxy
B pasi Noro 3aTpuMKu;

7.  iHWi goKkymMeHTn Ha Bumory CTpaxoBuka, siki NigTBepaXyoTb
aKT HaCTaHHS CTPaxXOBOro BUNaAKy Ta pO3Mip HaHECEHOro
30UTKy (BMTpPAT).

BusHayeHHs poamipy 36UTKY NpOBOAUTLCS MO  KOXHOMY

npeamety (micuto b6araxy) okpemo. MakcumarnbHa cTpaxosa

cyma no 6araxxy BCTaHOBIOETLCA B PO3MIpI, LLO HE NepeBuLLye

eksiBaneHT 2 000 EUR/USD (Ogi Tucsidi) 3a Becb Garax B

HauioHanbHi BanoTi YkpaiHm no kypcy HBY Ha MomeHT

BM3HAYeHHs po3Mmipy 36uTky. Cyma 36MTKy BMU3HaAYaeTbCs,

BMXO4AYM 3 [iNCHOI BapToCTi npegmMeTa. MakcMmanbHa cyma

BiALUKOAYBAHHSA HE MOXe MepeBuLlyBaT CTpaxoBy Cymy no

CTpaxyBaHHIo baraxy.

AKWO NOLIKOMKEHWA NpeaMeT MOXHa BiAPEeMOHTYBaTU 3

METOI0 MOAanbLUOr0 BUKOPWUCTAHHSI 3a MNPU3HAYEHHSIM, TO

PO3MIpOM LUKOAM BBAXa€TbCA BapTICTb PEMOHTY. SFKLO

BapTICTb PEMOHTY NepeBuLLYy€e BapTiCTb caMoro npeameTty abo

3a3HadeHoi y [loroBopi CTpaxoBOi CymMu, TO BiALIKOAYBaHHS

30INCHIDETLCA B MeXax BapTOCTi Takoro npegmeta, ane He

OiNbLUiN, HiXX PO3MiIp CTPaxoBOi CyMMU.

Akwo BMKpageHa pid 6yna noBepHeHa 3acTpaxoBaHiii 0cobi,

TO BOHa NoBWHHA NoBepHyTU CTpaxoBKKy OTpMMaHe CTpaxose

BiJLUKOAYBaHHSA 3a BUpPaxyBaHHSM MOB'A3aHWNX i3 CTPaxoBUM

BMMAJKOM BUTPAT Ha PEMOHT (3a HeobXigHOCTI) NoBEepHEHOI

pevi. CrpaxoBe BigwkogyBaHHA Mae OyTM MNOBEPHEHO

3acTpaxoBaHol 0cobol He MisHiwe 15 (M'ATHagusaTwh)

KaneHgapHUX OHIB Micnsi NOBEPHEHHS i BUKpageHoi peui.

Akwo 3a BTpayeHun abo nowkogxeHun Oarax abo 1oro

yacTmHy  3acTpaxoBaHoto  ocobow  Byno  ogepaHo

BiALWKOAYBaHHS Bif TpeTix ocib, CTpaxoBMK cnnadye pisHULO

MK CyMOl, sKa nignarae BiOWKOAYBaHHIO, Ta CyMOlo,

OTPUMaHOH0 Bif TPETIiX OCib.

Mpn BTpaTi okpemux npegmeTiB, WO BXOAATb A0 CKnagy

KOMMNMeKTy, Habopy TOwWoO, cyma 30UTKY BU3HAYaETLCH $SK

Pi3HMLS MK AiNCHOK BapTICTIO JAHOro KOMMMEKTy, Habopy

TOLLO Ta BapTIiCTi0 NpeaMeTiB, Lo 36epernumcs.

Posgin 7. 3ArAJIbHI YMOBW CTPAXYBAHHA

7.1.

7.1.1.

7.1.2
7.1.3

7.2.

7.3.

7.4.

7.5.

7.5.1.

TepuTopis aii [loroBopy cTpaxyBaHHs 3a3HavyaeTbcs B [JoroBopi
SIK OKpeMa KpaiHa abo ofHa i3 reorpadiyHMX 30H:

«Espona» (EUROPE): Bci kpaiHu reorpadivHoi €sponu, a
Takox: Amxup, €runet, I3painb, Mapokko, TyHic,
TypeyumnHa;

. «Llinun ceit» (WORLD): Bci kpaiHu CBITY.

. LUlogo cTpaxyBaHHs MeOWYHWX BWUTpPAT Ta UMBINbHOI
BiANOBIAaNbHOCTI, BWHATKOM € TepuTopia YKpaiHu, Ta
KpaiHM MOCTiiHOro abo  MNepeBaXHOro  NPOXXMBAHHSA
3acTtpaxoBaHoi 0cobu.

[orosip cTpaxyBaHHA MOXe yKnagaTucs TifbKM [0 no4vaTky

nogopoxi. CTpaxoBi BuMNagku, siki cTanucs Mo [OroBopy

yKnageHoMy nicrig  noyatky MoAopoXi, He npuiMaroTbes

CTpaxoBMKOM [0 po3rnagy i BignoBigHO MOHECeHi BUTpaTh He

BiJLLKOOOBYOTHCS.

YKnageHun Ooroeip CTpaxyBaHHA MOXe OyTu NMpoaoBXeHWI 3a

Bugamu CTpaxyBaHHA MeguyHux Butpat Ta CTpaxyBaHHS Bif

HellacHoro Bunagky nig 4ac nepebyBaHHs 3acTpaxoBaHOi

ocobu (CTpaxyBanbHuka) 3a KOPAOHOM NuLle 3a MUCbMOBOH

3ropgoto CTpaxoBuKa, 3a YMOBW nofadi BignoBigHoi 3asBu 3a 5

OHIB OO0 3akiHyeHHa paii JoroBopy, Ta B pasi BiACYyTHOCTI

CTPaxoBOro BMnaaky (xsopobu, HellacHOro BMNagKy TOLLO) Ha

MOMEHT TaKOro 3BepHeHHs. Mia4 MMCbMOBUM NOTOMXEHHSAM Chif

po3ymiTK HagcunaHHs o CTpaxoBuka 3asiBM NPO NPOLOBXKEHHSI

Aii goroBopy AO0BINbHOI hopmn vepes iHTepHeT, dakcoMm abo

iHWKMMKN  3acobamy  enekTpoHHOI nepepadi iHdopmauii, Ta

oTpumaHHs Big CTpaxoBuKa MMCbMOBOI 3rogM TUM CaMuMm

LLIISAIXOM.

Crtpok aii [JoroBopy CTpaxyBaHHS 3a yMOBaMW CTpaxyBaHHS

MeOnYHUX BUTPaT Ta UMBINbHOI BiANOBIAANbHOCTI BU3HAYAETLCA

B MeXax KinbkocTi 3acTpaxoBaHuMX [AHIB Yy BU3HAYeHUN B

[oroBopi nepioa cTpaxyBaHHSA

MouaTtok Ta 3aKiH4eHHA cTpoky Aii [loroBopy 3a ymoBamu

CTpaxyBaHHSA MeAMYHUX BUTPAT Ta LUMBINbHOI BiANOBIAANBHOCTI:

CTpaxoBun 3axu1CT Ta BiAnNIK KiflbKOCTi 3aCTpaxoBaHWX OHIB
NMOYMHAETLCS 3 MOMEHTY MPOXOMKEHHS 3acTpaxoBaHOK
0Cc0o00l0 MPUKOPAOHHOTO KOHTPOO YKpaiHM npu BUi3di 3a
KopaoH abo 3 00 roamH 3a KniBcbkum Yacom gHs, BKasaHoro

luggage in case of delay;

other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

6.9.17.

6.10.the amount of loss shall be determined separately for each
item of luggage (luggage place). The maximum insurance
sum for all luggage shall not exceed UAH equivalent of
2000 EUR/USD (two thousand) at the National Bank of
Ukraine's exchange rate at the moment of assessing the
amount of loss. The amount of loss shall be determined
taking into account the actual value of an item. The
maximum insurance sum may not exceed the sum of
luggage insurance.

6.11.in case the damaged item can be repaired and used in the
future, the amount of loss shall be the repair cost. Provided
the repair cost exceeds the cost of an item and the
insurance sum indicated in the Contract, the insurance
payment shall be made within the cost of an item, but not
exceeding the sum insured.

6.12.if the stolen item has been returned to the Insured person,
he/she shall return the received insurance compensation to
the Insurer minus the item repair costs (if necessary). The
insurance compensation shall be returned by the Insured
person within the period of 15 (fifteen) calendar days after
the stolen item had been returned.

6.13.in case that the Insured person received compensation from
the third parties for loss or damage of his/her luggage, the
Insurer shall pay the difference between the sum subject to
compensation and the sum paid by the third parties.

6.14.provided the items, which form a part of a set or kit, are lost,
the amount of loss shall be the difference between the
actual cost of this kit or set and cost of the survived items.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory of Insurance contract shall be
specified in the Contract as an individual country or
geographic zone:

7.1.1. EURORPE: all countries within the geographic borders
of Europe and also Algeria, Egypt, Israel, Morocco,
Tunisia, and Turkey;

7.1.2. WORLD: all countries of the world.

7.1.3. As to medical expense insurance and public liability

insurance, the exception shall be the territory of
Ukraine and countries of permanent and predominant
residence of the Insured person.

7.2. The Contract of insurance shall be concluded only before
the beginning of the trip. Insured events that occurred under
the contract concluded after the beginning of the trip shall
not be accepted for consideration by the Insurers and,
accordingly, the costs incurred shall not be reimbursed.

7.3. Insurance contract may be prolonged for the Insured person
who is staying abroad in part of medical expenses
insurance and accident insurance only under the written
consent of the insurer, following the respective request from
the Insured person provided 5 days before the date of expiry
of the contract in case if on the date of the request there
were no insured events (iliness, accident, etc.) during the
contract period. Under the written consent shall be
understood sending of the request for prolongation of the
insurance contract to the Insurer by Internet, fax or other
means of electronic data transmission and receipt of the
written confirmation from the Insurer the same way.

7.4. The term of the Insurance Contract under the terms of
medical expenses insurance and civil liability is determined
within the limits of the Insured Days in the period of
insurance specified in the Contract.

7.5. Beginning and end of the period of validity of the
Contract under the terms and conditions of the medical and
public liability insurance:

7.5.1. The insurance and counting the number of insured
days shall become effective since the Insured person
passes through the Ukrainian customs when traveling
abroad, or at 00.00 Kyiv time of the day specified in the
Contract (at the later date of the above), but not prior
to paying the insurance premium.



SK MovaToK nepiogy cTpaxyBaHHA (3a AaTolo, Wo HacTana
ni3Hile), ane He paHille MOMEHTY chnnaTu CTPaxoBOro
nnaTexy.

7.5.2. CTpaxoBuI 3axXMCT 3aKiHYYETLCA B MOMEHT MPOXOOXKEHHS
3acTpaxoBaHolo  0COOOK  NMPUKOPAOHHOrO  KOHTPOJIO
YKpaiHu npu noBepHEHHI 3-3a KOPAOHY abo 0 24 roguHi 3a
KniBcbkMM YacoM OHS, BKa3aHOro K 3akiH4YeHHs nepiody
CTpaxyBaHHA 3 OOOB’A3KOBUM BpaxyBaHHSIM  KiflbKOCTI
3acTpaxoBaHWUX AHiB (3a 4aToto, Lo HacTana paHiwe).

7.5.3. Axkwo [oroeip nepenbayae GaratopasoBi NogopoXi, TO
CTpaxoBMK Hece BIOMOBIAANbHICTL Yy Mexax CyMapHOi
KiNbKOCTI AHIB NepebyBaHHs 3a KOPAOHOM, sika 3a3HayeHa B
[oroBopi, 3a nepiog ctpaxyBaHHS. Mpu KOXXHOMY BUWi3ai 3a
KOPAOH CTPOK Aii CTpaxoBOro 3axvucTy aBTOMaTU4HO
3MEHLLYETbCA Ha KifnlbKiCTb OHIB, nposeneHnx
3acTtpaxoBaHoto ocoboto Ha TepuTopii Aii Jorosopy.

7.6. 3a yMOBOI CTpaxyBaHHS Bif HellacHoro Bunaaky ais [joroBopy
NOYMHAETLCA i3 MOMEHTY nocagkm 3acTpaxoBaHoi ocobu vy
TPaHCMNOPTHUIA 3aci® y MyHKTI noYaTKy NOAOPOXi, 3a3Ha4YEeHOMY Y
[OroBopi Ha TypUCTUYHE OOCMYroByBaHHSA, i 3aKiHYyeTbCS Yy
KiIHLEBOMY MYHKTI NOAOPOXi, 3a3HayeHoOMy Yy [OroBopi Ha
TYpUCTUYHe 06CNyroByBaHHs, NpWU BUXOAI i3 TPaHCMOPTHOro
3acoby B YkpaiHi.

7.7. 3a yMOBOI CTpaxyBaHHs (DiIHAHCOBUX PWU3KKIB, MOB’A3aHUX i3
36uTkaMM Yepes cKacyBaHHA TYPUCTUYHOI nogopoxi abo
[OCTPOKOBOrO ii nepepvBaHHA MOYaTOK Ta 3aKiHYEHHS] TePMiHY
4ii [JoroBopy cTpaxyBaHHA 3a3HadeHi y nignyHkTi 5.9.

7.8. 3a ymoBOI CTpaxyBaHHs 6araxy nig 4ac nogopoxi ais Jorosopy
NMoYMHaeTbCA  Bi4 ~ MOMeHTy  nepepadi  Garaxy  nig
Bi4NOBIiganbHICTb MNEpeBi3HMKA (3gadi B Kamepy CXOBY,
3a4MHEHHS B HOMEpI roTento).

7.9. MNopsgok 3MiHKW | npunuHeHHs aii Jorosopy. 3miHn oo [Jorosopy
BHOCATbCSI 3a [JomoBrieHicTio CTopiH Ta odopmnoTbCa
NUCbMOBO.

7.10. [oroBip npunuHsie CBOIO Aito 3a 3rogoto CTOpiH, a Takox y pasi:

7.10.1. 3akiH4YeHHs Knoro Ail;

7.10.2.  BWKOHaHHsI CTpaxoBrkom 3000B’'s13aHb nepepg
3acTpaxoBaHol 0co60t0 B MOBHOMY 06CA3i;
7.103. vy iHLIMX BUMNagkax, nepenbayeHnx YUHHUM

3aKOHO4ABCTBOM YKpaiHu.
7.11.  [OoroBip Moxe OyTu po3ipBaHUA OOCTPOKOBO 3a 3rogor
CTopiH abo 3a iHiliaTuBoto ofHiei i3 CTOpiH.

7.12. lMpo Hamip [OCTPOKOBO  MpunuMHUTKM  Aito  [Jorosopy
KOMMMEKCHOro CTpaxyBaHHs OyAb-fka cTopoHa 3060B'dA3aHa
NoBIAOMUTY iHLLY He Ni3Hile sk 3a 1 o6y 40 AaTU NPUMNUHEHHS
4ii [loroBopy cTpaxyBaHHS (3a BUHATKOM pO3ipBaHHsi OroBopy
B YaCTUHi CTpaxyBaHHSA piHAHCOBKX PU3VKIB).

7.13. Y pasi [oOCTPOKOBOrO MpUNUMHEHHSA nAii  uboro [orosopy
KOMMMEKCHOro CTpaxyBaHHA 3a BuMorow CTpaxyBanbHuKa
CTpaxoBuMK NOBepTae MOMy CTpaxoBi NnaTexi 3a nepiod, WO
3anunLINBCS A0 3akiHdYeHHs gii Jorosopy. Mpu ubomy, cyma o
NMOBEPHEHHS PO3PaxOBYETLCS $IK PI3HMLSA MiX CTpPaxoBOH
npemieto no [lorosopy, L0 NPUNUHSE Aito | BapTicTio Jorosopy
Ha CTpOK, WO AifB Big AaTu yknageHHs [JoroBopy Oo AaTu
posipBaHHA. I3 cymu, WO MNOBEPTAETbCA BUPAXOBYHOTbCH
HOPMaTUBHI BMTPATU Ha BedeHHsa cnpasu Yy po3mipi 40%,
daKkTU4YHUX  BMNNAT  CTPaxoBUX CyM Ta  CTPaxoBOro
BiAWKoOYBaHHS, WO Oynu 34iMcHeHi 3a UUM  O0roBOPOM
CTpaxyBaHHs.

7.14. Axwo Bumora CTtpaxyBanbHUKa OOYMOBMEHa MOPYLUEHHAM
CtpaxoBukom ymoB [oroBopy CTpaxyBaHHS, TO OCTaHHiM
noseptae CTpaxyBanbHWKY ChnaveHi HUM CTpaxoBi nnartexi
MOBHICTIO.

7.15. Y pasi 4OCTPOKOBOro NpunuHeHHs [oroBopy cTpaxyBaHHS 3a
BumMoroto  CtpaxoBuka CTpaxyBanbHuUKYy MOBepTalTbCS
MOBHICTIO CMayeHi HWUM CTpaxoBi nnaTexi. FAkwo Bumora
CTpaxoBuka obymoBrneHa HeBUKOHaHHAM CTpaxyBasibHUKOM
ymoB [JoroBopy cTpaxyBaHHsi, TO CTpaxoBuK noBepTae Momy
CTpaxoBi NnaTexi 3a nepiog, L0 3anNnWKNBCS 00 3aKiHYeHHS aii
porosopy. Mpu uboMy, Cyma 40 NOBEPHEHHSI PO3PAXOBYETLCS
AK Pi3HMUS MK CTpaxoBOk mnpemied no [loroBopy, Lo
npunuHSE gito i BapTicTio [loroBopy Ha CTPOK, Lo AisB Big Aatu
yknageHHs [orosopy [0 Aatu posipBaHHA. 13 cymu, WO
NMOBEepPTaETbCA BMPAxXOBYKOTbCA HOPMATUBHI  BUTpaTM Ha
BefleHHs cnpaBu y po3mipi 40%, hakTUYHMX BUNNaT CTpaxoBmx
CYM Ta CTPaxoBOroO BifLLIKOAYBaHHS, L0 Bynu 34iCHEHI 3a LM
[oroBopom cTpaxyBaHHS.

Posaain 8. 3ArAJIbHU NOPAQOK Alf CTOPIH

7.5.2. The insurance shall become invalid once the Insured
person passes through the Ukrainian border when
returning to Ukraine, or at 24.00 Kyiv time of the day
specified in the Contract indicated as the end of the
insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).

7.5.3. Provided this Contract covers multiple travels, the
Insurer shall bear responsibility for the total number of
days of abroad stay specified in the Contract, within the
period of insurance. During each travel abroad, the
term of validity of this Contract shall be automatically
reduced by the number of days spent by the Insured
person in the territory covered by this Contract.

7.6. Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insured
person board on a vehicle in the point of start of the travel
indicated in the Travel service contract and ends in the final
point of travel indicated in the Travel service contract, on
exiting a vehicle in Ukraine, unless otherwise is provided in
the Contract.

7.7. Under the terms and conditions of the insurance against
financial risks connected with losses because of
cancellation of the travel or its pre-term cancellation, the
beginning and end of the period of validity of the Insurance
contract shall be mentioned in the subparagraph 5.9.

7.8. Under the terms and conditions of the luggage insurance
during the travel, the Contract shall become effective since
the moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room).

7.9. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

7.10. This Contract shall be terminated by mutual consent of the

Parties and in the following cases:

7.10.1. expiry of the Contract;

7.10.2.  fulfillment of the Insurer's commitments to the Insurant
in full scope;

7.10.3. other cases envisaged by the Ukrainian legislation
currently in force.

7.11. The contract can be terminated before the expiration date
by mutual agreement of the Parties or on the initiative of one of
the Parties.
7.12. The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to the other
party no later than 1 day before the date of termination of the
contract (with the exception of the termination of the contract in
relation to financial risk insurance).
7.13. In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the Insurant
the Insurer shall return to him the premium for the period
remaining till the end of the contract. At the same time, the Sum
to be returned is calculated as the difference between the
Insurance premium under the Contract that terminates and the
value of the Contract for the period from the date of conclusion
till the date of termination. From the Sum that is returned are
excluded acquisition costs in the amount of 40% of the insurance
premium, actual payments of insurance sums and
compensations paid under the contract of insurance.

7.14. If the request of the Insurant is made due to the violation of
insurance terms and conditions by the Insurer, he shall return to
the Insurant the full amount of premium paid.

7.15. In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall receive
back the whole amount of premium paid. If the request of the
Insurer is made due to the violation of terms and conditions of
the Contract by the Insurant the Insurer shall return to him the
premium for the period remaining till the end of the contract. At
the same time, the Sum to be returned is calculated as the
difference between the Insurance premium under the Contract
that terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the Sum
that is returned are excluded acquisition costs in the amount of
40% of the insurance premium, actual payments of insurance
sums and compensations paid under the contract of insurance.

Section8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT



8.1. lNpwv HacTaHHI cTpaxoBoi nogii, Wo noTpebye MeanyHoi Ta iHLWOoi
gonomoru, nepeabaveHoi ymoamu Lboro [JoroBopy HeobxiaHo
[iATV y BIANOBIOHOCTI 4O YMOB, 3a3Ha4yeHuX Y NyHKTi 2.8 Lboro
[orosopy.

8.2. Bu moxete 3B’A3aTucA i3 CTpaxoBUKOM ANsA 34IMCHEHHSA
3aAB ab0 oTpMMaHHA iHopMaLii 3 TaKMX NUTaHb:

»

>
»
>

3 MUTaHb CTPaxoBWUX MOAiN, WO He BMMaratloTb HagaHHA
MeaMYHOI AonomMoru,

3 NUTaHb OTPMMaHHSI CTPaxoBMUX BMNNAT,

AN OTPYMaHHS KOHCYIbTaUin Mo CTpaxyBaHHIO,

a TakoX 3 iHWWX MUTaHb, NOB’A3aHKX i3 yknageHnm Bamu
[OroBOpPOM CTpaxyBaHHsi, 3@ HOMepoM TernedoHy: +38 044
299 78 87 (y pobouyi OHi 3 09.00 do 18.00 3a Kuiscbkum
yacom, y n'amHuyro — do 17.00).

8.3. Y byap-akomy Bunagky CtpaxyBanbHuk (3acTpaxoBaHa ocoba)
3060B’a3aHM 3asBuTM CTpaxoBWKYy NPO HACTaHHS CTPaxoBoi
noaii B Taki TepMiHu:

8.3.1.
14

8.3.2.

8.3.3.

8.3.4.

npu 3axBOpOBaHHi abo HellacHOMy BUMaakKy:

y pasi crauioHapHOro nikyBaHHsi HeobXigHO noBiZOMUTM
acucTytody Komnanito CTpaxoBuka Ta y3roguTu BuTpaTu
npoTtarom 48 rognH 3 MOMEHTY rocnitanisadii, O MOMEHTY
onnaTu Nocnyr;

Akwo  BapTicTb  nikyBaHHsS  (ambBynatopHOro  4m
crauioHapHoro) nepesuwye 1000 €eBpo - NUCbMOBO
y3roguT BUTpPATM 3 acCUCTYHOW  KomnaHielo abo

CTtpaxoBMkOM [0 nodvaTky nikyBaHHsA. [lig nmMceMoBuM
Y3ro[DKEHHAM CRlif PO3YMITU HAACUNAHHS MOBIAOMIEHHS
npo niKyBaHHA Ta KOLITOPUCY Ha niKyBaHHS 3acobamu
iHTepHeT, ¢akcom abo iHWMMKM 3acobamy enekTPOHHOI
nepegadi iHopmauii Ta OTpPMMaHHs Bi4 aCUCTYYOI
komnanii abo CTpaxoBvKka NMCbMOBOI 3roau (rapaHTii) TUm
CaMUM LUMISIXOM.

B iHWuX Bunagkax, MNOB'siI3@aHUX 3  BigLIKOAYBaHHSAM
MeanyHuX  BUTpaT nig 4Yac nogopoxi, CTpaxyBanbHUK
(BactpaxoBaHa ocoba) 3060B’A3aHU  NOBIAOMUTM
CTpaxoBuKa Npo HACTaHHSA CTpaxoBoi nogii He nisHiwe 30
KaneHgapHuUX OHiB Big AaTu 1 HACTaHHS.

Yy pasi HAHEeCEHHS LUKOAM >XUTTHO Ta 340pOB’t0 abo ManHy
TpeTix oci6 — nmpoTArom 72 roauH Big AaTv HaCTaHHS
CTpaxoBOi MNodii Ha enekTPoHHYy nowTy 3a agpecy
info@eurotravelins.com.ua (uinogo6oBo) Ta 3a
TenedoHom: +38 044 299 78 87 (He BpaxoByHOUM BUXIOHWUX
Ta CBATKOBWMX AHIiB, Yy poboyi aHi 3 09.00 go 18.00 3a
KuiBcbkuM Yacom, y n'atHuuo — go 17.00)

y pasi ckacyBaHHs abo nepepuBaHHs NOAOPOXi, 3aNi3HEHHSI
— He ni3Hiwe 24 roavH Big AaTn HacTaHHA NoAil BHACNiAoK
AKOI MPUAHATO  pilleHHs ckacyBaTu abo nepepsaty
NnoJopoOX  Ha  EeNeKTPOHHYy  nowTy  3a  ajpecy
info@eurotravelins.com.ua (uinogo6oBo) Ta 3a
TenecoHom: +38 044 299 78 87 (He BpaxoByrHOUM BUXIOHUX
Ta CBATKOBWUX AHiB, Yy poboyi aHi 3 09.00 go 18.00 3a
KuniBcbkuM Yacom, y n'atHuuo — go 17.00);

y pasi 3HULLEHHS, NOLIKOAXKEHHS abo 3ani3HeHHs Garaxy —
He nisHilwe 24 roAWH BiO [aTM HacTaHHA nofii Ha
eneKTpoHHy nowTy 3a agpecy info@eurotravelins.com.ua
(uinogoboBo) Ta 3a TenedoHom: +38 044 299 78 87 (He
BPaxOBYOUN BUXIOHUX Ta CBATKOBMX AHIB, y poboui AHi 3
09.00 go 18.00 3a KuiBCbkMM Yacom, y M'ATHULO — OO0
17.00)

Pospin 9. SATAJIbHI NMPABA TA OBOB’A3KM CTOPIH

9.1. CtpaxoBurK 3060B’A3aHWUIA:

9.1.1.

9.1.2.

o3HanomuTy CTpaxyBanbHuka 3 ymoBamu [orosopy Ta
[MpaBunamu;

NpoTAroM ABOX pobouMX AHIB, SK TiNbKKM CTaHe BijoMO Npo
HacTaHHA CTPaxOBOro BUMAAKY, BXWTWM 3axofiB LIOAO
OhOPMIIEHHA  BCiX  HEOOXiAHMX  OOKYMEHTIB  Ans
CBOEYACHOTO 3AiICHEHHSI CTPAxXOBOI BUMMATW;

npM HacTaHHi CTPaxoBOro BUMNAAKY 3AINCHUTU CTPaxoBy
Bunnaty abo BuNMIaTy CTPaxoBOro BiALIKOAYBaHHSA Y
nepenbaveHnii ymoamu gaHoro [JoroBopy CTpPOK;

He posronowyeBaTtu BigomocTen npo CTpaxyBanbHuKa 3a
BUHSATKOM BUMNAAKIB, nepenbayeHnx YNHHUM
3aKOHO4ABCTBOM YKpaiHu;

3a HeCBO€YacHe 30iNCHEeHHS CTPaxoBOi BUMMATK CnnaTtuTu

8.1.

8.2.

8.3.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

In the event of the insured accident demanding medical aid
the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

You can contact the Insurer to make a claim or receive
information on following issues:

» in case of events that do not require medical
assistance,

» for receiving insurance payments,

» for advice on insurance,

» for other issues related to your Insurance contract
by the phone number: +38 044 299 78 87(on
working days from 09.00 till 18.00 Kyiv time, on
Friday — till 17.00).

In any case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:

In case of disease or accident:

» In case of in-patient treatment it is necessary to
inform the Insurer’s assistance company and agree
upon the cost during 48 hours from the moment of
hospitalization, before making a payment for
services;

» If the cost of treatment (outpatient or inpatient)
exceeds 1 000 EUR - in writing form agree upon the
cost of treatment with assistance company or the
Insurer before treatment. Under the written form shall
be understood sending of notification about the
treatment and cost estimation by Internet, fax or other
means of electronic data transmission and receipt of
the written confirmation (guarantee) from the
assistance company or Insurer the same way.

» In other cases Insurant (Insured person) shall notify
the insurer of the insured event no later than 30
calendar days from the date of its occurrence.

In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident- within 72 hours from the date
of the onset of the insurance event by e-mail at
info@eurotravelins.com.ua (round-the-clock) and by
phone: +38 044 299 78 87 (excluding weekends and
holidays, working days from 09.00 to 18.00, Kyiv time,
on Friday - until 5:00 pm)

In case of cancellation or termination of the travel,
delay — not later than 24 hours from the date of the
event, which resulted in the decision to cancel or
interrupt the trip by e-mail at
info@eurotravelins.com.ua (round the clock) and by
phone: +38 044 299 78 87 (not taking into account
weekends and holidays, on working days from 09.00 to
18.00 on Kyiv time, on Friday - till 17.00);

In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured
accident, by e-mail at info@eurotravelins.com.ua
(round-the-clock) and by phone: +38 044 299 78 87
(not including weekends and holidays, working days
from 09.00 to 18.00 Kiev time, Friday - until 17.00)

Section 9. GENERAL RIGHTS AND DUTIES OF

TH

9.1.

9.1.1.

9.1.2.

9.1.3.

9.1.4.

9.15.

E PARTIES

The Insurer shall:

inform the Insured person about provisions of the
Contract and Regulations;

within two working days, as soon he becomes
acknowledged with the insured accident, take actions
as to execution of all documents necessary for timely
insurance payment;

in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

ensure confidentiality of the Insured person except for
the cases envisaged by the Ukrainian legislation
currently in force;

in case of insurance payment delay, pay fine to the
Insured person making up 0,05% of the insurance sum
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CtpaxyBanbHuky neHo y poamipi 0,05% Big cymu, wo
nignsrae BunNnati, 3a KOXeH [eHb NPOCTPOYEHHS, ane He
Ginbwe 10% Big cymu CTpaxoBoi Bunnatu (CTpaxoBoro
BifLLKOAYBaHHS).

9.2. CTpaxoBu1K Mae npaeo:

9.2.1.

9.2.2.

9.2.3.

9.2.4.

9.2.5.

9.2.6.

9.2.7.

9.2.8.

nepeBipsTK iHdopMauito, HagaHy CTpaxyBanbHUKOM AONS
yknageHHs [Jorosopy;

nopgaesaTu 3anuTu B KOMMETEHTHI OpraHu, B TOMY 4ucri
MeaWYHi 3aknagm, CTOCOBHO iHcpopmaluii, HeobxigHoi ans
3’acyBaHHSA 06CTaBMH HacCTaHHSA CTPaXOBOro BUNAAKY;

y BUNagky nopylweHHst CTpaxyBanbHUKOM ymoB [dorosopy
BMMaraTy 4OCTPOKOBOro NpUMNMHEHHS Aii [loroBopy;

y pasi HeoOXigHOCTi NpU3HaYaT MeaUYHy KOMICilo 3 METOH
obcTexeHHss  3acTpaxoBaHOi 0cobu, a TakoX iHWy
eKcrnepTn3y CTOCOBHO CTPaxoBoi Mnogir;

3[icHIOBaTH hiKcaLito TEXHIYHUMYK 3acobamm TenedOoHHMX
neperoBopiB CTOCOBHO CTPaxoBMX BUMNAAKiB;

BMKOPUCTaTK KBUTOK 3acTpaxoBaHOi 0COOM Ha 3BOPOTHUM
WNax, y pasi opraHisauii 4OCTPOKOBOrO ii MOBEPHEHHSA B
YKkpainy;

BiAMOBWTWN Y 30JINCHEHHI CTPaxoBOi BWMMaTV y BUNagKax,
nepeabaveHnx [JOroBOpoM Ta YMHHUM 3aKOHOL4ABCTBOM
Ykpainu;

He BiJLLUKOAOBYBATU
3acTtpaxoBaHoi ocobu.

Oyab-sii Henpsmi 306UTKM

9.3. CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3000B’si3aHWI:

9.3.1.
9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

CBOEYACHO CMMaTUTK CTPaxoBU NNaTix;

npyv  yknagendHi  HOoroBopy Hagatm  CTpaxoBMWKOBI
iHdbopmauito npo Bci BigoOMi MOMy 0OCTaBUHM, LLO MalTb
iCTOTHE 3HaYeHHs1 Ansi OLiHKM CTPaxoBOro puauky, i Hagani
iHcbopmyBaTH Npo 6yab-AKy 3MiHY CTPaxoBOrO PU3MKY;
Hagatn CTpaxoBuKy iH(hopMaLilo Npo MicLe 3HAaXOKEHHS
(kpainy nepebyBaHHS) CrpaxyBanbHuka abo
3acTpaxoBaHoi 0cobu (SIKLO AOroBip yKrnagaeTbCs Ha MOro
KOpPWUCTb iHLWOK 0cobol) Ha gaTty yknagaHHa [orosopy
CTpaxyBaHHS.

Hagatn CrTpaxoBuKy BCi HeoOXioHi [OOKyMEHTW Lwoao
CTPaxoBOrO BWMagKy  AnNA MPUAHATTS  PilleHHS npo
30INCHEHHA  CTpaxoBOi  BuMaTn abo CcTpaxoBoOro
BiALLKOOYBaHHS;

BMKOHYyBaTW  BkasiBku CTpaxoBuka
OTPUMAHHS MEAMYHUX YW HLLIMX MOCIYT.
BWKOHYBaTW iHWI 060B’A3kn nepenbayeHi um [Jorosopom

WoAo  Mopaaky

9.4. CTtpaxyBanbHuk (3acTpaxoBaHa ocoba) Mae npaBo:

9.4.1.

9.4.2.

9.4.3.

y pasi HacTaHHs CTPaxoBOro BUMAaAKy OTPUMAaTy CTpaxoBy
BMNNaTy B PO3Mipi Ta NOPSAKY, BCTAHOBMEHOMY YyMOBaMM
AaHoro [Jorosopy;

3BepTaTncs Ao CTpaxoBuka 3a BKasiBKaMu LLOAO NOPSOKY
OTpUMaHHA HeobxigHoI fonomory;

y Bunagky nopyweHHsa CrtpaxoBuMkoM ymoB [oroBopy
BMMaraTy 4OCTPOKOBOrO NPUMNUHEHHS Aii [loroBopy;

9.5. 3a HeBMKOHaHHsi abo HeHanexHe BWKOHaHHSA yMOB [loroBopy
CTOpoHM HecyTb BignoOBiganbHICTb BIANOBIAHO A0 YWMHHOIO
3aKOHOA4ABCTBa YKpaiHu.

9.6. Kpim 3aranbHux npaB Ta oboB’A3kiB uel [orosip nepenbavae
[opaTtkoBi npaBa Ta 00oB’A3kn CTOpiH WOAO0 OKpemMux BuaiB
CTpaxyBaHHS.

Po3ain 10. 3ATrAJIbHI YMOBU 30IMCHEHHA CTPAXOBUX

10.1.

10.2.

10.3.

BUMNAT TA CTPAXOBOI'O BIJLLKOOYBAHHA

CrtpaxoBa BuMMnfaTa - rpowoBa Cyma, ska BUMNaYyeTbCst
CTpaxoBrKOM BifNOBIAHO 40 YMOB [JOroBopy CTpaxyBaHHs npu
HacTaHHi cTpaxoBoro Bunagky. CTpaxoBa BuniaTa He MOXe
nepesuLlyBaTU poO3Mipy npsiMoro 3GWUTKY, $IKOro 3as3HaB
CrtpaxyBanbHuk (3acTtpaxoBaHa ocoba) abo BuTpaT TpeTix
oci6 Ha HagaHHs gonomorn 3acTpaxoBaHii 0cobi, a Takox
CTpaxoBUX CyM i NiMITIB BUTpaT, BCTAHOBIIEHMUX YMOBaMM LibOro
Oorosopy.

BigwkogyBaHHA BUTpaAT Ha MeaWyHy [JOMoMory Ta  iHLWi
nepenb6ayeHi [JoroBopoM nocnyru TpeTix ocib 3aincHIeTbCA
CtpaxoBukom ©Oe3nocepedHbOo UMM TpeTiM ocobam B
GesroTiBkoBIi hopMi Ha niacTaBi BMUCTaBMEHWX PaxyHKIB Yy
BiMNOBIAHOCTI 4O YMHHOrO 3akOHOAaBCTBa YKpaiHu. AKWo 3
Oyab-sKMX NpuYnH (3a HGaxaHHsM 3acTpaxoBaHoi ocobu; 3a
BMMOTOI TPETiX 0Cib, Wo HagaBanu Nocnyrn Towo) BapTiCTb
3a3HaveHux nocnyr cnnatme CtpaxyBanbHuK (3acTpaxoBaHa
ocoba) camoCTitHO, TO Taki BuTpatu nignNsaralTb
BigWwkoayBaHHO CTpaxoBMKOM BIAMOBIAHO OO YMOB LIbOrO
[Oorosopy.

CTpaxoBi BUMNaTy LWoQO BiAWKoAyBaHHS HenepenbayveHux
camocTiliHnx BuTpaT CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu)

for each day of delay, but not more than 10% of the
insurance sum (insurance compensation).

9.2. The Insurer shall have the right to:

9.2.1. verify information provided by the Insured person
essential for conclusion of the Contract;

9.2.2. submit requests to the relevant authorities, including
medical institutions, in order to obtain information
concerning the insured accident's circumstances;

9.2.3. demand the pre-term termination of the Contract
provided the Insured person violated the Contract;

9.2.4. appoint medical commission to examine the Insured
person or conduct any other examination of the insured
accident (if necessary);

9.2.5. register telephone calls with regard to the insured
accidents with the help of technical equipment;

9.2.6. use the Insured person's return ticket in case of pre-
term termination of a travel and return to Ukraine;

9.2.7. refuse to make insurance payment in cases specified
in this Contract and current Ukrainian legislation;

9.2.8. refuse to compensate for any indirect losses of the

Insured person.
9.3. The Insurant (the Insured person) shall:
9.3.1. pay insurance premium in due time;
9.3.2. when concluding the Contract, provide the Insurer with
all relevant information that is essential for assessment
of insurance risk and inform about any possible
changes of this risk in the future.
To provide the Insurer with information about the
location (country of staying) of the Insurant or the
Insured person (if the contract is concluded in his/her
favor) on the date of the contract conclusion.

9.3.3.

9.3.4. provide the Insurer with all documents required by the
latter to take the decision on insurance payment
(insurance compensation);

9.3.5. follow instructions of the Insurer with regard to medical
or other services;

9.3.6. execute other duties under this Contract

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1. in case of the insured accident receive the insurance
payment in amount and procedure of payment
specified in this Contract;

9.4.2. request for the Insurer's instructions concerning the
required assistance;

9.4.3. demand the pre-term termination of the Contract

provided the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfilment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to certain types of insurance.

Section10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS & COMPENSATIONS

10.1. Insurance payment shall be understood as a sum of money

that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and
limits specified in this Contract.

10.2. Compensation for medical treatment and other relevant

services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

10.3. 10.3. Insurance compensation for the unplanned personal

expenses of the Insured person (the Insurant) shall be made
in the territory of Ukraine exclusively in UAH. Conversion of



30IMCHIOITBCA Ha TepuTopii YKpaiHW BUKIIOYHO B FPUBHSX.

[MepepaxyHok
BUTpPATW, a TakoX (PpaHLLUM3M Ta CTPaxoBUX CyM

iHO3eMHOI BanTn, B kil Oynu 34iACHeHI
B PUBHI

30iNCHI0ETLCS 3a Kypcom HBY Ha gaTy HacTaHHA CTpaxoBoro
BUNAAKY.

10.4.

PiweHHs npo cTpaxoBy Bunnaty abo BigMOBY Yy BunnaTi

npuimaetbca CtpaxoBukoM npotsaroMm 10 (aecsAtn) poboumx
OHIB 3 OHA oTpumaHHa CTpaxoBMKOM YCiX HeobXigHMX
AOKYMEHTIB, HagaHux B Mopsiaky, nepeadavyeHomy ymoBamu
[loroBopy No KOHKPETHOMY BUAY CTpaxyBaHHS.

10.5.

CTpaxoBuK 3AIMICHIOE CTpaxoBy BWMNMATy MpOTArom 5 (M'aTn)

©aHKIBCbKMX OHIB MiCNSA NPUNHATTSA PilLEHHST MPO 34INCHEHHS
CTpaxoBoi BUNNaTn abo CTPaxoBoro BiALIKOAYBaHHS.

10.6.

[Mpn HasBHOCTI MigcTaB Ans CyMHIBY LWOAO OGrpyHTOBAHOCTI

(3aKkoHHOCTI) cTpaxoBoi Bunnatu CTpaxoBMK MOXe BigknacTu
pilLEHHS NPO BWNNaTy OO OTPMMaHHSA MiATBEpAXeHHs abo
CMPOCTYBaHHS LMX MPUYUH Ha CTPOK He Binblie 45 (copoka

o
[Mpo BiAMOBY Y 3AINCHEHHI CTPaxoBOi BMMMaTU (CTPaxoBOro

10.7.

ATK) poboumx OHIB.

BiAWKoAyBaHHS) abo NPUAHATTS PilLEeHHA MpO  BiACTPOUKY

NPUNHATTSA
BiJLLKOAYBaHHS

piLLIeHHFl BUnNnaTun

NMCbMOBO

wozno
CTtpaxoBuk

CTPaxoBoro
nosigomnse

3actpaxoBaHy o0coby npoTarom 5 (m’'atn) poboumx AHIB 3
MOMEHTY MPUAHATTS PIWEHHA 3 BUKNAAeHHsM MoTuBauil
NPUNHATOrO pilleHHs abo 0Br'pyHTYBaHHAM MPUYMH BiAMOBW.

10.8.

CTtpaxoBa BUnnaTa 34ifcHETLCA 6E3roTiBKOBUM LUNSXOM, abo

iHWMM WNSAXOM He 3a60pOHEHVMM YMHHUM 3aKOHOAABCTBOM
YkpaiHn cnocobom.

10.9.

YBATA!!! [Ina oTpuMaHHA cTpaxoBoi Bunnatu CTpaxoBuky

HaZalTbCA TaKi JOKYMEHTH, WO € 3aranbHUMM Ans 6yab-aKkoro
CTPaxoBOro BUMNaKy:

10.10.

10.11.

10.12.

10.13.

10.14.

10.15.

10.15.1.

10.15.2.

niucbmoBa  3asBa  3a
CTpaxoBuKOM;
opvriHan [JoroBopy CTpaxyBaHHS;
Konis 3aKOpAOHHOro nacnopTa (3 BiAMITKAMMW NPO NEPETUH
KOPAOHY KpaiHu nepebyBaHHS);
Konis HalioHanbHOro NacnopTa;
KOMisi AOBIAKM NPO NPUCBOEHHS iAEHTUIKALIMHOrO HOMepa;
paxyHku 3a TenedoHHi po3mMoBHU i3 CTPaxoBUKOM, Ha SIKMX
3a3HayeHnn HoMmep TenedoHy Ta BapTiCTb KOXHOI PO3MOBU.
3a okpemumn BMAAMM CTPaxoBMX BUMAAKIB MoAalTbCH
00AaTKOBI JOKYMEHTH, LU0 BKa3aHo Yy BiANOBIAHMX po3ainax
[Horosopy.
[okymeHTn HajaTbes CTpaxoBuKy  YKpaiHCbKOLO,
aHrMiNncbKoto, hpaHLy3bKo, HIMELbKOK, MONbCbKoK abo
POCINCLKOID MOBaMW. AKWO [OKYMEHTW CKrageHi iHLLO
MOBOW, HafaeTbCsA OMILiNHUIA nepeknag UuX OOKYMEHTIB
yKpaiHCbKOlo MOBOW. Bci  fokymeHTw, WO nogarTbed
CTpaxoBuKy, MawTb Oyt po3bipnMBo HanucaHi abo
HagpykoBaHi Ha 6naHkax Ta MaTy nignMcK nocagosux ocid 3
BIAMOBIAHMMMK MeyaTkaMu, a TakoX HasBy, agpecy Ta
KOHTaKTHWIN TenedoH yctaHoBu (ocobu), wWo ix Bugana.
PaxyHku (pakTypu, iHBOWCK) Ta hiHAHCOBI AOKYMEHTU, LUO
niaTBepOoXyTb hakT onnatu (4eku, KBWUTaHUii, opaepuv
TOLLO) HagalTbCs B OpuriHani.
Bci  pokymeHTM, iHchopmauis
CTpaxoBuKy 6€3KOLUTOBHO.
3afBa Ha cTpaxoBy Bunnaty nogaerbcs CTpaxoBuky Yy
CTPOKV nepeabaveHi KOHKPETHUM PO34iNoM LibOro AOroBopy
OO0 TOro BUAY CTpaxyBaHHS, 3a SKUM CTaBCS CTPaxoBui
BMNadoK. |HWi HeobXiaHi Ta HameXHWM YMHOM O OpPMIIEHI
OOKYMEHTM LWo40 CTpaxoBOi nodii MoxyTb OyTu HagaHi
CTpaxoBuKy MNpOTArOM TPbOX POKIB BiA [aTW HaCTaHHSA
CTpaxoBoi nogii. [okymeHTn HanpaBnATLCA
6e3nocepenHbO B ogic CTpaxosuka.
CTtpaxoBa cyma no Buay cTpaxyBaHHS 3MEHLLYETbCS Ha CyMy
3pincHeHHoi CTpaxoBukom cTpaxoBoi Bunnatu. Cyma BCix
CTPaxoBMX BUMIAT HE MOXE NMePEBULLYBaTU CTPAXOBY CyMy,
pO3Mip SKOI 3a3HaYeHUN Yy OCHOBHIM 4acTuHi [loroBopy
OKPEMO MO KOXHOMY BUAY CTpaxyBaHHS.
MpuunHu BigMoBM y cTpaxoBin Bunnari. [ligctasoto ans
BigmoBu CTpaxoBuKa y 34iNCHEHHI CTPaxoBOi BUNATK €:
HaBMUCHI  fjii  abo 6GesgisnbHicTe  CTpaxyBanbHUKa
(3actpaxoBaHoi ocobu), cnpsIMOBaHi Ha HacTaHHSA
CTpPaxoBOro BWMNaAKy, KpiM Aid, BYMHEHMX Yy CTaHi
HeobxiaHOi camoobopoHu (6e3 nepeBuLLEHHS Ti Mex) abo
OO0 3axMCTy MalHa, XUTTS, 300pOB’s, YecTi, rigHoCTi Ta
AinoBoi penyTauii. KBanigikauis gii 3actpaxosaHoi ocobu
BCTaHOBMIOETLCA BIiAMNOBIAHO OO YMHHOrO 3aKOHOAABCTBA
YkpaiHu;
nogaHHs CTpaxyBanbHUKOM, 3acTpaxoBaHol ocoboto abo
0coboto, Ha KOpUCTb sIKOi Mae ByTu 3pificHeHa cTpaxoBa
BMnnaTa, 3aBiAOMO HenpaBAMBMX BiJOMOCTEN MNpO

opmoto,  BCTaHOBMEHOHO

Ta p[OoKasn HadakTbCA

10.4.

10.5.

10.6.

10.7.

10.8.

foreign currency spent abroad, also deductible and
insurance sums to UAH shall be carried out at the National
Bank of Ukraine's exchange rate set for the day of insurance
event.

The decision on insurance payment or refusal to pay is
made by the Insurer within 10 (ten) working days from the
date of receipt by the Insurer of all necessary documents
provided in the manner prescribed by the terms of the
Contract for a particular type of insurance.

The Insurer shall make insurance payment within 5 (five)
banking days since the decision on insurance payment
(insurance compensation) has been taken.

If there are grounds for doubts about the reasonableness
(legality) of the insurance payment, the Insurer shall have
the right to postpone the insurance payment for a period not
exceeding 45 (forty-five) working days until confirmation or
rebutment of these reasons is received.

The Insurer shall inform in writing the Insured person within
5 (five) working days from the moment of taking a decision
about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate
motivation of the taken decision.

Insurance payment is carried out by non-cash or other
means not prohibited by the current legislation of Ukraine.

10.9. ATTENTION!!! The Insurant shall submit the following

10.10.

documents to receive insurance payment (general list of
documents required for any of the insured accidents):

» written application in the form established by the
Insurer,
» the Insurance Contract (original),
» copy of foreign passport (with entry visas or customs
seals),
» copy of national passport
» copy of the identification code certificate,
» telephone bills indicating phone numbers and cost of
each calls.
Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

10.11. Documents are provided to the Insurer in Ukrainian,

10.12. All

English, French, German, Polish or Russian. If documents
are in a different language, official translation of these
documents into Ukrainian is provided. All documents
submitted to the Insurer shall be legibly written or printed
on the blanks signed by official persons and sealed, they
should have name, address and phone number of the
institution (person) that has issued them. Receipts
(invoices) and other financial documents confirming the
expenses (bills, payment orders etc.) shall be original.

documents, information and evidence shall be
submitted to the Insurer free of charge.

10.13. The application for insurance payment shall be submitted

to the Insurer in the time provided for by a specific section
of this contract for the type of insurance for which the
insured event occurred. Other documents (compiled in a
proper manner) with regard to the insured accident may
be submitted to the Insurer within three years since the
date of the insured accident occurrence. The documents
shall be sent directly to the Insurer's office.

10.14. The insurance sum for each specific type of insurance

10.15.Reasons for

should be reduced by the amount of insurance payment
made by the Insurer. The total sum of insurance payments
shall not exceed the sum specified in the main part of this
Contract separately for each insurance type.
refusal of insurance payment.
grounds for refusal to make insurance payment are:

The

10.15.1. deliberate actions of the Insurant (the Insured person)

10.15.2.

or his/her passive behavior that result in the insured
accident, except for the actions necessary for self-
defense (within reasonable limits) or protection of
property, life, health, dignity or business reputation.
The actions of the Insured person shall be assessed in
line with the legislation of Ukraine currently in force.

deliberate provision by the Insurant (Insured person) or
the person in whose favor the insurance compensation
shall be made of false information about the subject of
insurance, the Insurant(Insured person) place of stay
on the date of contract conclusion or the insured



10.15.3.

10.15.4.

10.15.5.

10.15.6.

10.15.7.

10.15.8.

10.15.9.

10.15.10.

10.15.11.

10.15.12.

10.15.13.

10.16.

npeameTt CTpaxyBaHHs, micue 3HAXOOXKEHHS
CrtpaxyBarnbHuka (3acTpaxoBaHoi ocobu) Ha paty
yKNnajaHHa [OOroBopy CTpaxyBaHHsi, abo npo akTt Ta
MPUYUHM HACTaHHSA CTPaxoBOro BMMAAKy Ta Cymy BUTpaT.
[oka3zoM HagaHHA BigOMOCTEN MpO MicLe 3HaXOOKEeHHSA
CrtpaxyBarnbHuka (3acTpaxoBaHoi ocobu) Ha paty
yknagaHHa [dorosopy € BignoBigHi BIAMITKM NPO NepeTuH
KOPAOHY B 3aKOPAOHHOMY MacropTi.
cTBOpeHHs CTpaxoBMKOBI  nepewlkoqg Y
06CTaBuWH, XxapakTepy Ta po3Mipy 301TKiB;
HecBoeYyacHe MoBigoMMeHHs CTpaxoBuKa MpO HacTaHHS
CTpaxoBoro Bunagky 6e3 noBaxHWx npuunH abo
NOPYLUEHHSA TEPMIHIB Y3rogXXeHHs1 CaMOCTINHO MOHECEHUX
BUTPaT Ha niKyBaHHS, a TaKoX HeBYacHe MNodaHHS
AokyMeHTiB CTpaxoBuKy, NMCbMOBOI 3asBU N1 OTPUMaHHS
CTpaxoBOi BUNMATK (CTPaxXoBOro BiALIKOAYBAHHS) Ta iHLIMX
AokymeHTiB BignosigHo o n.10.9 ta 10.10 gaHux YmoB

BWU3HAYEHHI

CTpaxyBaHHs;
HEBUKOHAHHSA CTpaxyBanbHUKOM (BacTtpaxoBaHoto
ocob010) cBOiX 060B’A3KIB 3a [JoroBOpom;

HEBUKOHAHHSA BkasiBok  CTpaxoBuka B  Mpoueci

yperysnoBaHHs CTpaxoBoi noaii;

oTpuMaHHsa CTtpaxyBanbHuKkoMm (3acTpaxoBaHo 0coboto)
MOBHOrO BiAWKOAYBaHHA 306UTKIB Big 0COOM, BUHHOI Yy iX
3anofisiHHI;

nikyBanbHUA  BIANOYMHOK, peabiniTauiiHe, caHaTOpHO-
KypopTHe Ta 03[40poBYe fiKyBaHHA, a TakoX cna-
npoueaypw; ) ) .
3axBOPIOBaHHSA, SIKi € HacnigkoM MNCUXiYHOI peakuii Ha
BilICbKOBI MOAIT, BHYTPILUHI 3aBOPYLUEHHS, TEPOPUCTUYHNIA
akT, asiakatacTpody abo nobowBaHb, MOB’A3aHMX i3
TakumMu NoAiamu;

XPOHIYHI Ta MNCUXiYHI 3aXBOPIOBAHHSA, HaBiTb SKLIO BOHU
NPOSIBNAOTLCS NEPIOANYHO;

BXWBAHHA ankoronto (kpiM BuMagkiBe skwo ocoba
3acTpaxoBaHa 3a nporpamoto B), HapKOTUYHMX, TOKCUYHMX
PEYOBUH;

CTpaxyBaHHS OCi0 y BiUi Big HapomkeHHs 0O 3-X pokiB, a
Takox Big 65 go 80 pokiB 6e3 gogaTkoBOro nnaTtexy
(HauiHkwn);
iHWi BMNagku,
YkpaiHu.

nepen6aqui YNHHUM 3aKOHOO4aBCTBOM

He BuM3HalOTbLCA CcTpaxoBMMM BuUNagkamu noAii, Aki

cTanucsa BHachigokK:

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.

10.16.7.

10.16.8.

10.16.9.

3HaxomkeHHsa 3acTpaxoBaHOi 0COOM Y CTaHi ankoronbHoro,
CM'AHIHHA, 3a BUKMIOYEHHSM BUNaAKiB, SKWIO ocoba
3acTtpaxoBaHa 3a nporpamotd B, abo HapkoTuyHOro,
TOKCUYHOTO CM’AHIHHA, Nig GIiE0 NCUXOTPOMHUX PEYOBUH.
BWHATKOM € TOKCMYHE OTPYEHHS, SIKe He € Hacnigkom
HaBMWCHOrO Ta YCBiJOMITEHOrO BXMBaHHSA 3acTpaxoBaHO
0c06010 TOKCUYHUX PEYOBUH

rpOMafiCbK1X 3aBOpPYLLEHb, CTpalikiB abo Haa3BuYarHoro (B
T.4. BOEHHOrO CTaHy) CTaHy; Aii SAEepHOro iHUMOEHTY 4un
iOHI3YHO4Oro  BUMNPOMIHIOBAHHS; 3aCTOCYBaHHSA SAEPHOI,
XiMi4HOI Yn BionoriyHoi 36pof;

TEPOPUCTMYHMX aKTiB, CTUXIMHUX NUX, AKWO ocoba He
3acTpaxoBaHa 3a nporpamoto B;

BUMHEHHS camorybctBa abo 3amaxy Ha camorybcTBo
3acTpaxoBaHo0 0cob0l (32 BUHATKOM BWNAAKiB, KOMU
3acTtpaxoBaHy ocoby 6yno goBedeHO OO0 Takoro cTaHy
NpOTUNPaBHUMK BiMU TPeTiX ocib);

3piicHeHHst abo npu cnpobi 3aincHeHHs 3acTpaxoBaHO
0cob0l0 MPOTUMPaBHUX AN, AKi 3HAXOAATbLCS B MPSIMOMY
MPUYMHHOMY 3B’'AI3KY 3i CTpaxoBMM BWMNagkoMm, LUO
BCTAHOBIEHO KOMMETEHTHUMIW OpraHamu;

HeBUKOHaHHA CTpaxyBarnbHUKOM OQiLiiHUX pekoMeHaaLin
MiHicTepcTBa 3akopAoHHMX crnpas Ykpainu, Ten.: +38 044
238 16 57, cant: www.http://mfa.gov.ua/, Ta Ctpaxosuka
LLIOA0 MOi340K A0 30H BiICLKOBUX Ai, TEPOPUCTUYHUX aTak,
CTUXIMHUX NUX, enigeMin 4nm naHOemin, OKpiM BUMNAfKiB,
KOnu Taki noi3gku nepegbayeHi ymoBamu cTpaxyBaHHS, LLO
NMCbMOBO 0POPMIIEHI OKPEMUM AOAATKOM A0 [OrOBOPY;
noisgkn CtpaxyBanbHuka, abo iHWOoI 0cobu, BU3HAYEHOI Y
[oroBopi cTpaxyBaHHA CTpaxyBanbHUKOM, OO KpaiHW 4um
MicLeBOCTi BU3Ha4eHo! CTpaxoBUKOM sk 30Ha OOMOBUX Al
(war zone), okpiM BMNagKiB, KOnu Taki noi3gkv nepenbaveHi

yMOBaMu  [OrOBOPY  CTpaxyBaHHsl, WO  MUCbMOBO
odopmneHi okpemuMm gogatkom. [lepenik Takux 30H
PO3MiLLeHO Ha BeO-CTOPIHL CrpaxoBuka

www.eurotravelins.com.ua.

aKTMBHa y4acTb Y BilHi (OronoweHa 4Ym HeororoweHa),
rPOMafsAHCHKIN BiliHi, bonoBux abo BiNCbKOBUX LisX;
HapaxeHHs1 3acTpaxoBaHOi 0cobu Ha HeBuUNpaBAaHWN

10.15.3.

10.15.4.

10.15.5.

10.15.6.

10.15.7.

10.15.8.

10.15.9.

10.15.10.

10.15.11.

10.15.12.

10.15.13.

accident and its cause and amount of expenses. As a
proof of provided information about the location of the
Insurant (Insured person) on the date of the Contract
conclusion shall be relevant marks in the passport;

impeding the Insurer's investigation of the
circumstances, nature and amount of damage;

late notification to the Insurer about the occurrence of
the insured event without valid reasons or violation of
the deadline for agreeing on self-incurred treatment
costs, as well as late submission of documents to the
Insurer, a written application for receiving the
insurance payment (insurance compensation) and
other documents in accordance with items 10.9 and
10.10 of these Terms of insurance;

non-fulfillment of commitments as per this Contract by
the Insurant (Insured person);

failure to follow the Insurer's instructions in the process
of settlement of the insured accident;

full reimbursement for the Insurant (Insured person's)
losses by the person that inflicted such losses;

therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;

chronic and mental
periodically;
alcohol intake (except if the person is insured under
program B), narcotics, toxic substances use;

illness, even if they occur

insurance of persons from birth to 3 years, as well as
from 65 to 80 years without additional payment
(surcharge);
other cases determined by the current Ukrainian
legislation.

10.16.This Contract shall not cover the insured accidents
caused by the following events:

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.

10.16.7.

10.16.8.

10.16.9.

when the Insured person is under the influence of
alcohol, except if the person is insured under program
B, drugs or other intoxicants, under the influence of
psychotropic substances. The exception is toxic
poisoning, which is not a consequence of the
deliberate and conscious use of toxic substances by
the Insured

public unrest, strikes or a state of emergency (including
martial law); nuclear incident or ionizing radiation; use
of nuclear, chemical or biological weapons;

acts of terrorism, natural disasters, if the person is not
insured under program B;

committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person
was forced to act in this way due to illegal actions of
the third parties);

commitment or attempts to commit illegal actions by
the Insured person directly associated with the insured
accident, established by the relevant authorities;

non-fulfilment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel.. +38 044 238 16 57, Website:
www.http://mfa.gov.ua/, and the Insurer concerning the
trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in
the separate Annex to this Contract;

trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer
as a war zone, unless insurance cover of such trips is
provided in written in the separate Annex to this
Contract. The list of such zones is available on the
website of the Insurer www.eurotravelins.com.ua.

active participation in the war (declared or undeclared),
civil war, war or hostilities;

self-exposure of the Insured person under unjustified
risk, conscious danger (except in life-saving);


http://www.eurotravelins.com.ua/
http://www.eurotravelins.com.ua/

pu3nK, cBigOMYy Hebe3neky (3a BUHATKOM pPSATYBaHHS
XKUTTS);

10.16.10. BUKOHaHHS 3acTpaxoBaHo 0coboto Oyab-sikoro Buay

i3nyHOT poBOTK, 3aHATTA aKTUBHUM TYPU3MOM, CMOPTOM
Ta EeKCTPUMOM, SKWO Taki puU3nKM He Oynu onnayeHi
A0[ATKOBOIO CTPaxXoBOK MPeMI€eto;

10.16.11. IHWKX nogin, siki He nepeabayeHi obpaHo Nporpamoto abo

Bugom CTpaxyBaHHs;

10.16.12. CTpaxoBUK He 3AIACHIOE CTPaxoBi BWNMaTW, NOB'si3aHi 3

BiJLUKOAYBaAHHAM MOParbHOI LUKOAM.

10.16.13. [lia cTpaxoBOro 3axmcTy Ta 0boB’A3KM NO onnaTi BUMOT YK

nocnyr, nepegdéavyeHnx UMM LOroBOpoM, MOXIMBI Y Til Mipi
Ta OO TUX Nip, NOKN Le He CcynepevuTb €KOHOMIYHUM,
TOProBefibHNM abo (iHAHCOBMM CaHKLisiM 4n embapro,
BCTaHOBMEHNM EBPONeNCbKNM Coo30M abo YkpaiHot, Lo
6esnocepeHbLO 3aCTOCOBYIOTLCA A0 CTOPIH Aorosopy. Lle
TakoX BIHOCUTBCA OO0 EKOHOMIYHWUX, TOProBerbHUX Ta
iHAaHCOBUX  CaHKUin 4  embapro, BCTaHOBEHUX
CnonyyeHnmun  Ltatamm Amepukn y  BIOHOLIEHHI OO0
Icnamcbkoi pecny6niku IpaH, MisHivHOT Kopei Ta Cupii B Tin
Mipi, B SKil BOHM He cynepevyaTb €BPOMENCbKOMYy Ta
YKpaiHCbKOMY 3aKOHOAABCTBY.

Posgin 11. 3AKITIOYHI MNMOJIOXKEHHA

11.1.MNopsigok BupiweHHa cnopie. Cnopw, noB’'sA3aHi 3 gaHum

[loroBopom, BMpIiLLYIOTLCS LNSAXOM neperoBopiB. Akwo CTopoHu
nig 4ac neperoBoOpiB He AiNWMAM 3rogu, BUPILLIEHHS CrnopiB
3JINCHIOETBCA B MOPSAKY, nepenbavyeHoMy  YMHHUM
3aKoHO4ABCTBOM YKpaiHu, npu ubomMy CTOPOHM, Kepyr4uCb
cT.27 UwmsinbHoro  npouecyanbHoro  Kopekcy — YkpaiHu
BM3HAYMMKM, WO MicueM TepuTopianbHOi  nigcyoHoOCTi €
BignosigHun cyn 'y M. KuesBi 3a MiCLe3HaXOMKEeHHAM
CTtpaxoBuka.

11.2.[loroBip  KOMMMEKCHOrO  CTpaxyBaHHA  MOAOPOXYUMX 33

KOPAOHOM CKnageHun Ha nigctasi BuMmor 3akoHy Ykpainu «[1po
cTpaxyBaHHsA», 3akoHy YkpaiHum «[po Typuam», Ta ymoB
«MpaBun #OGPOBINBHOrO CTpaxyBaHHA MeAUYHUX BUTPaT» Big,
18.09.2017 p., "MpaBun [oOpPOBINBHOrO CTpaxyBaHHSA BiA
HewacHux Bunagkis" Big 18.09.2017 p., "MNpasun go6poBinbHOro
CTpaxyBaHHA BaHTaxiB, Oaraxy Ta BaHTaxobaraxy" Big
18.09.2017 p., "MpaBun  OOGPOBINBHOrO  CTPaxyBaHHsI
diHaHcoBux  puaukis"  Big  18.09.2017  p., «[paBun
[OBPOBINBHOrO CTpaxyBaHHS BiAMOBiAANbBHOCTI Nepen TPeTiMu
ocobamu  (kpiM  BiAMOBIAANbHOCTI  BMACHUKIB  HA3EMHOrO,
NOBITPAHOrO,  BOAHOTO  TPaHCMOPTY i BiANOBIAANbHOCTI
nepesi3Huka» Big 11.08.17 p.

11.3.Micnsa yknagaHHsa [loroBopy cTpaxyBaHHSA 3MiHX Ta JOMNOBHEHHS

B /IOr0 YMOBM MOXYTb BHOCUTUCS 3@ B3AEMHOK 3rof0t0 CTOPIH B
NMCbMOBIN hopMi NuLe Ao novaTky noro Aaii. IMicna noyatky Aii
[oroBopy cTpaxyBaHHS 3MiHW Ta AOMOBHEHHS B NOr0 YMOBMU He
BHOCATBCS.

11.4.060B’s130k [OBOAUTU (DAKT HACTaHHsi CTPaxOBOro BMNagaKy Ta

0o6rpyHTOBYBaTM PO3Mip CBOIX BUTpaT abo, AKWO HeobXigHo,
HEMOXIMBICTb BCTAHOBIEHHS 3B's13Ky 3 CTPaxoBMKOM MOBHICTIO
noknagaeteca Ha CrpaxyBanbHuka (3acTpaxoBaHy ocoby)
Ta/abo ocoby, sika Hagana nocnyru.

Axkwo CtpaxyBanbHUK (3actpaxoBaHa ocoba) He mae ¢i3nyHoi
3MOrM MoBiAOMUTM [0 ACMCTaHCy MpPO CTPaxoBUI BUMaZok abo
Npo 3A4IMCHEHHS CaMOCTIMHWX BUTpaT abo npo npuiHaTe
pilleHHs LLIO0A0 NMPOAOBXKEHHS NiKyBaHHSA abo npo BigMOBY Bif
eBakyalii, i Take nOBiQOMMEHHSA 3AINCHIOTL YNleHn CciM'i
CrpaxyBanbHuka (3actpaxoBaHoi ocobu) abo ocoba, sika 3 HUM
nogopoxye, To Taki Aii CTpaxoBMK BBaXae Y3romkKeHumu 3i
CtpaxyBanbH1KOM (3acTpaxoBaHOK 0CO0O0) i 3A4INCHEHNMM Bif
Oro imMeHi.

11.5.K0punanyHy cuny mae TekcT [JoroBopy, BUKIaAEHWNI YKPaiHCLKOI

moBot. Cnnata CTpaxyBanbHukoM (3acTpaxoBaHow 0coboto)
CTPaxoBOro nnatexy NiATBEPAXYE MOro 3rody Ha yknagaHHs
[OroBOpYy CTpaxyBaHHS 3rigHO YMOB BMWKIAEHOrO B LbOMY
JonaTky, WO B CBOKW Yepry MiATBEPOXKYE MOrOMKEHHS Ta
03HaNoOMIIEHHS 3 ymoBamMu Ta lMNpaBunamu cTpaxyBaHHS.

11.6.Bci cTpaxoBi TepMiHW, SKUM He OAaETbCSA BU3HaYeHHs y [loroBopi

CTpaxyBaHHSA, TrymayaTtbCs BiQMOBIOHO [0 3akoHy YKpaiHu
“lMpo cTpaxyBaHHS".

11.7.Y BignosigHocTi Ao 3akoHy YkpaiHn «[1po 3axucT nepcoHanbHnx

OaHnXx», CTpaxyBarnbHuUK (3acTtpaxoBaHi ocobw)
noBiAOMNAETLCA(OTbCA) npo BKITHOYEHHSI noro (ix)
nepcoHanbHux gaHux (gani — NQ) go 6as M4 Crpaxosuka, ke
3AINCHIOETBCA 3 METOK  BMKOHaHHA  [OrOBipHUX  Ta
rocnofapcbkMx BiOHOCUH Yy cdepi CTpaxyBaHHS, OXOPOHMU
3[10pOB’S, CTaTUCTUKK, BeJeHHs apxiBHOI cnpasu,
aAMIHICTPaTUBHO-NPaBOBUX BIAHOCWUH, MNOLATKOBMX BiAHOCWUH,

10.16.10. performance by the Insured of any kind of physical
work, active tourism, sports and extreme sports, if such
risks have not been paid for with additional insurance
premium;

10.16.11. Other events not covered by the selected program or
type of Insurance;

10.16.12. The Insurer shall not indemnify for inflicting moral
damage.

10.16.13. Insurance cover, liability to pay any claim or provision
of any benefit or service shall be granted only insofar
as and as long as not in contradiction to economic,
trade or financial sanctions or embargoes enacted by
the European Union or Ukraine that are directly
applicable to the contracting parties. This shall also
apply to economic, trade or financial sanctions or
embargoes enacted by the United States of America
with regard of the Islamic Republic of Iran, North Korea
or Syria, insofar as those are not in contradiction to
European or Ukrainian legislative provisions.

Section 11. FINAL PROVISIONS

11.1 Settlement of disputes. All disputes under this Contract
shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the article
27 of the Civil Procedural Code of Ukraine the Parties
agreed that the place of jurisdiction is the court in Kiev
appropriate to the location of the Insurer.

11.2 The Contract of comprehensive travel insurance has been
made in accordance with the Law of Ukraine "On
insurance”, the Law of Ukraine "On Tourism" and the
provisions of "Regulations of voluntary insurance of medical
costs" dated 18.09.17, "Regulations of voluntary accident
insurance" dated 18.09.17, "Regulations of voluntary cargo
and luggage insurance" dated 18.09.17, "Regulations of
voluntary insurance against financial risks" dated 18.09.17,
"Regulations of voluntary liability insurance to the third
parties (except for liability of the owners of land, air and
water transport and carriers' liability) dated 11.08.17

11.3 After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract enters
into force, it shall not be subject to changes and
amendments.

11.4 The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the fact
of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.

If the Insured (Insured person) does not have the physical
ability to inform the Assistance about the insured event or
self-reimbursement of expenses or about the decision to
extend treatment or to refuse to evacuate, the family
members of the Insured (Insured person) or he travels, the
Insurer considers such actions to be coordinated with the
Insured (Insured) and carried out on his behalf.

11.5 The wording of this Contract in Ukrainian language shall
have legal force. The payment by the Insured (Insured
person) of the insurance payment confirms his/her consent
to conclude an insurance contract in accordance with the
conditions set out in this Appendix, which in turn confirms
the consent and familiarization with the terms and
conditions and Insurance Rules.

11.6 All insurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

11.7 In accordance with the Law of Ukraine "On Personal Data
Protection"”, the Insurant (Insured persons) is(are) informed
that his/her (their) personal data (hereinafter - PD) is
included to the PD databases of the Insurer for the purpose
of contractual and business relations in field of insurance,
health, statistics, archive-keeping, administrative relations,
tax administration, financial monitoring and relations in the
field of accounting, in order to prepare the documents within
these relations as well as internal documents of the Insurer



iHaHCOBOrO

MOHITOPUHITY ~ Ta  BIOHOCUMH Y

cchepi

Oyxrantepcbkoro ob6niky, 3 METOK MiAroTOBKM [AOKYMEHTIB B
pamkax 3asHayeHuX BifHOCWUH, a TaKoX BHYTPILUHIX JOKYMEHTIB
CTtpaxoBuka 3 NMTaHb peani3auii BU3Ha4YeHNX 3aKOHOA4ABCTBOM
npae Ta 060B’A3KIB B cdepi Takmx BigHOCUH.

3rigHo 3i ¢T1.8 3akoHy Ykpainu ,[Npo 3axuct MNO" cy6’ekt N mae npaso:

11.8.Y

3HaTU NpPO MicLe3HaxomKeHHs1 6a3n gaHuX, sika MICTUTb
noro MO, 1 nNpu3HayeHHs Ta  HaliMEHyBaHHs,
MicLe3HaxoMKeHHs i BOMOAINbLSA Y/ pO3NOPSAHUKA;
oTpyMyBaTH iHOOpMaL,ilo NPO YMOBU HafaHHA AoCTyny A0
MO, 3okpema iHdopmauilo nNpo TpPeTix ocib, AKMM
nepepatotbcs voro MA;
Ha gocTtyn go ceoix MNM;
OTpMMyBaTU He NisHiW Ak 3a 30 KaneHO4apHUX AHIB 3 OHA
HaOXOMKEHHS 3anuTy, KpiM BMNagkiB, nepenbayeHnx
3aKoHOM, BiANOBiAb Npo Te, 4m 36epiratoTbea voro MO iy
BignosigHin 6asi MM, a Takox oTpumysatu 3mict roro MM,
Lo 36epiratoTbes;
npeg’sIBNSTU BMOTUBOBaHY BUMOTY i3 3anepeyeHHsaM npoTum
06po6ku cBoix M opraHamun gepxaBHOI BNaau, opraHamu
MIiCLEBOrO  CaMOBpsSiAYBaHHA  MpW  3AINCHEHHI  TXHiX
NoBHOBaXeHb, NepeadadYeHnx 3aKkoOHOM;
npeg’siBNSATM  BMOTMBOBaHY BWUMOrY LIOAO 3MiHM abo
3HUWeEHHs  cBoix [ Oyab-akMM  Bomoginbuem Ta
po3nopsigHUKOM Liei 6a3un, aKWo Ui AaHi 0bpobnsTbes
HE3aKOHHO Y/ € HE4OCTOBIPHUMY;
Ha 3axucT cBoix N[ Big He3akoHHOT 06pobKK Ta BUMNAAKOBOI
BTPaTW, 3HULLEHHS, MOLUKOKEHHS Y 3B'A3KY 3 YMUCHUM
NPVUXOBYBaHHSIM, HEHafaHHAM YW  HECBOEYaCHUM  iX
HagaHHAM, a TakoX Ha 3aXUCT Bif HadaHHSA BigOMOCTEN, Lo
€ HeOCTOBIPHMMM YN raHbONSATL YECTb, TMAHICTb Ta OinoBy
penyTauito isnyHoi ocobu;
3BepTaTucs 3 MuUTaHb 3axUCTy CBOiX npasB wopgo M4 go
opraHiB [epxaBHOI BMnaguM Ta nocagoBux ocib go
NOBHOBaXeHb AKMX Hanexutb 3abe3neveHHs 3axucty MMM,
abo fo cyay;
3acTocoByBaTU 3acoby npaBoOBOro 3axucty B
NopYLLEHHS 3aKOHOAaBCTBa Npo 3axuct M[;
BHOCUTU 3acTepeXXeHHsI CTOCOBHO OOMEXeHHs npaBa Ha
06po6ky cBoix MM nig Yac HagaHHS 3roau;
BigKnukaTu 3rogy Ha o6pobky M[;
3HaTV MexaHi3am aBTomMaTn4HOi 0Opobkm IM[;
Ha 3axUCT Bi aBTOMATM30BAHOrO pIlLEHHSs, sike Mae Ans
HbOrO MPaBOBI HACNIAKW.

BignoBigHocTi oo c1.12 3akoHy YkpaiHu «[lpo diHaHCoBI

pasi

nocnyru Ta epxaBHe perynoBaHHs PUHKIB hiHAHCOBMX NMOCIY»
CtpaxyBanbHuK (3acTpaxoBaHi ocobu) noBigoMNATLCA Npo
MOXITMBICTb OTPUMAHHS HacTyNHOI iHdopMauii:

npo nocnyry, Wwo nponoHye Hagatu CTpaxoBuK, ii BapTiCTb,
YMOBW HaflaHHA JO4AaTKOBUX NOCAYr Ta iX BapTiCTb;
nopsgok cnnatm  nogatkie i 300piB 3@ paxyHOK
CTtpaxyBarnbHuka (3acTpaxoBaHUX o0cCib) B pesynbTari
yKIafiaHHs [OrOBOPY CTpaxyBaHHS;

NpaBoBi HAcNigkM Ta NOpsiAoK 34IMCHEHHS PO3paxyHKiB 3i
CrtpaxyBanbHukom (3actpaxoBaHuMmu ocobamu) ¢isnvHo
0cobol0 BHacnifoOK OOCTPOKOBOIO MPUMMHEHHSI JOroBopy
CTpaxyBaHHS;

MEeXaHi3aM 3axuCTy MpaB ChnoXuBadiB Ta MOPSOOK
YPErynoBaHHs CMipHUX NUTaHb, L0 BUMHMKAKOTL Y NPOLEC
HagaHHa nocnyr (po3rnsgoM  ckapr  CTpaxyBanbHUKIB
(BacTpaxoBaHux 0Ocib) 3aMmaeTbca BignosiganbHa ocoba
CTtpaxoBuka, sika 3HaxoauTbes 3a agpecoto: 04071, m. Kuis,
Byn. Cnacbka, 5, od.15 abo AnensuiiHa Komicis npu
YkpaiHcbkin ®enepadii YoeaneueHHs 3a agpecoto: 03049,
M. Kui, Byn. HiluHcbkoro, 6);

PEKBI3NTM OpraHy, KU 34iNCHIOE AepXKaBHe perynoBaHHA
puHkiB chiHaHcoBmx nocnyr (HauioHaneHui BaHk Ykpainu,
appeca: Byn. IHcTutyTtcbka, 11-6, m. Knis-8, 01601, ten. 0
800 505 240), a Takox peKBi3UTHN OpraHiB 3 NUTaHb 3aXUCTY
npas CcnoXxuBadis (FonosHe ynpaBriHHA
Oepxnpoacnoxuscnyxou B m. Kuesi, 04053, m.Kuis, Byn.
Hexkpacoscbka, 10/8), BigomMocCTi Npo (hiHaHCOBI MOKa3HUKM
fisinbHocTi CTpaxoByrka Ta NOro eKOHOMIYHWIA CTaH, neperik
KepiBHUKIB CTpaxoBUKa;

KinbKiCTb akuin CTpaxoBuka, ki 3HaXoAsTbCH Y BNACHOCTI
4neHiB il BUKOHABYOro opraHy, Ta nepenik ocid, YacTKu SKNX
y CTaTyTHOMY KaniTani NnepeBuLLyOTb N'ATb BiACOTKIB.

11.9.CtpaxyBarnbHuk (3acTpaxoBaHi ocobu) 3 ymoBamu 4OroBOpy Ta
npaBunaMn CTpaxyBaHHs O3HaMOMIEHUI (i) Ta NMOroaKyeTbCs,

on enforcement of legally defined rights and responsibilities
in the area of these relations.

According to the Article 8 of the Law of Ukraine "On Protection
of PD" the PD subjects are entitled:

11.8.

11.9.

11.10.

- to know the location of database, which contains their
PD, its purpose and the name, address of the owner or
manager of PD;

- to obtain information on the conditions of access to PD,
including information about third parties which receive
their PD;

- to access their PD;

- to receive no later than 30 calendar days after the
request, except cases provided by law, the response
whether the PD is stored in the corresponding base of
PD and get the content of their stored PD,;

- to give a reasoned request with objection on handling
their PD by government bodies, local authorities in the
exercise of their powers as provided by law;

- to give a reasoned request to change or destroy their
PD by any holder or manager of the database if the
data processed illegally or are unreliable;

- to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well as
to protect from information that is unreliable or
discrediting the honor, dignity and reputation of a
person;

- to apply for protection of its rights with respect to the
PD to the government and officials which are
authorized to protect PD, or to the court;

- apply legal remedies in case of violations of laws on
the PD protection;

- to make exceptions concerning restrictions on the right
to process their PD at the moment of consent;

- torecall the consent on processing of their PD;

- to know the mechanism of automatic processing of PD;

- for protection against automated solution that has legal
implications for them.

In accordance with Article 12 of the Law of Ukraine “On

Financial Services and State Regulation of Financial

Services Markets” the Insurant (Insured persons) is

informed on the possibility of obtaining the following

information about :

- a service offered by the Insurer and its cost, terms of
additional services and their costs;

- procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

- legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as
a result of the early termination of the contract;

- mechanism for consumer protection and order of
settling disputes arising from the provision of services
(review of complaints of Insurants (Insured persons) is
made by the responsible person of the Insurer, which
is located at 04071 Kyiv, str. Spassky, 5, apt.15 or the
Appeals Commission at the Ukrainian Insurance
Federation at 03049, Kyiv, str.. Nischinskogo, 6);

- details of the entity that provides state regulation of
financial services (National Bank of Ukraine, address:
01601 Kyiv, str. Inststutskaya 3, tel. 234-02-24) as well
as details of the Consumer Protection entity (FronosHe
ynpaeniHHa  [Oepxnpoacnoxuscnyxbu B M. Kuesi,
04053, m.Kuis, Byn. Hekpacoscekka, 10/8), information
about the financial performance of the Insurer and its
economic state, names of head executives of the
Insurer;

- number of shares of the Insurer, owned by members of
its executive body, and the list of persons whose
shares in the authorized capital exceeds five percent.

The Insurant (Insured persons) has read and agree with the
terms and conditions of insurance contract and insurance
conditions and gives permission for the collection and
processing of his/her(their) personal data.

The Insurant (Insured person) confirms that at the



3ropy Ta [o3Bin Ha 36ip Ta 06pobKy NepcoHanbHNX AaHnX Haaae.

11.10. CrtpaxyBanbHuk (3actpaxoBaHa ocoba) MigTBEPAKYE L0
BiH JO MOMEHTY YKNnafeHHs Lboro [loroBopy O3HanoMIieHun 3i
3pa3kaMu  MiANMCIB  YMOBHOBAaXEHWX OCi6 Ta  nedvartku
CTtpaxoBuKka Ta Hagae 3rogy Ha BUKOPWUCTaHHS (haKCUMINbHUX
3paskiB nignucy ynoBHOBaXeHUX oci6 CTpaxoBuka Ta nevartku
CTpaxoBuKa, LUNAXOM HaHeCeHHs ix TunorpadcbkumM 3acobom y
[oroBip cTpaxyBaHHs.

CTanOBMKllnS%% /Boitunt M.M./Boychyn
M __AHikonaes A.M. /Nikolayev .
e O~

M.M./Stamp

moment of signing this Contract he/she is familiar with the
samples of signatures of authorized persons and the seal of
the Insurer and agrees with the use of facsimile signatures
of authorized persons samples and the seal of the Insurer
by applying them  typographically in this Insurance
Contract.




