Biakpura Mpono3suuis (OPEPTA) Ne4
MpAT «EBponencbKe TYPUCTUYHE CTPaXyBaHHA»
wono yknagaHHs EnekrpoxHoro [loroBopy KOMNIEKCHOIO CTpaxyBaHHA NOAOPOXKYOYMX 3a MeXaMu YKpaiHu
Big 01.06.2019 p.

1. [HaHa nponosuuis € odiyiHoto nponosuuieto MpAT «EBponencbke TYpUCTUYHE CTpaxyBaHHA», (kog €LPIMNOY — 34692526), Hagani —
CrpaxoBuk), niLeHsis HavioHanbHOI KOMICIT, WO 34iNCHIOE Aep)xaBHe perynioBaHHs puHKiB iHaHcosux nocnyr cepii Al Ne569339 sig 18.01.2011
p. (cTpok aii 3 19.12.2006 p., 6€3CTPOKOBA), L0 aApPeCyeTLCA HEBU3HAYEHOMY KOITy CMOXKMBAYiB — Aie3naTHNX disndHux ocib (aani - KnieHTn),
yknacty i3 CtpaxoBukom EnexkTpoHHMIA [JoroBip KOMMNNEKCHOro CTpaxyBaHHs NOLOPOXYHOUNX 3a LOMOMOTOH iHPOPMALLiAHO-TENEKOMYHIKaL|iHOI
cuctemn CrpaxyeanbHuka abo moro CtpaxoBoro areHTa BignosigHo Ao «[paBun [OGPOBINBEHOMO CTpaxyBaHHS MEAWYHUX BUTPaT» Bif
18.09.2017 p., "MpaBun AOOPOBINLHOTO CTPaxyBaHHSA BiA HewacHux Bunagkie" Big 18.09.2017 p., "MpaBun LOBPOBINLHOrO CTpaxyBaHHS
BaHTaxiB, baraxy Ta BaHTaxobaraxy" ig 18.09.2017 p., "Mpasun obpoBinbHOro CTpaxyBaHHs diHaHcosux pusukia” Big 18.09.2017 p., «[pasun
[00pOBINBHOTO CTPaxXyBaHHA BignoBiAanbHOCTI nepes TpeTiMu ocobamm (KpiM BianoBiaanbHOCTI BMACHWKIB HA3EMHOTO, NOBITPSHOMO, BOAHOTO
TpaHCMopTY i BignosiganeHoCTi nepesisHukay Big 11.08.17 p. i3 goTpumanHam Bumor 3akoHiB YkpaiHu «[po cTpaxyBaHHsy, «[po Typuamy,
«IMpo enekTPOHHI AOKYMEHTU Ta €NEKTPOHHMIA AOKYMEHTOOBIr» Ta «[1po enekTpoHHY KoMepujto». MpaBuna CTpaxyBaHHs PO3MILLEHI HA CalTi
CrpaxoBuka https://erv.ualoffers/km/insurancerules.pdf

2. [ana Odpepta € nybniyHOI0 NPONO3MLIEID YKNACTY AOTOBIP CTPAXyBaHHS B ENEKTPOHHII hopMi.

3. CrpaxyBaHHS 30iACHIOETLCA Y BiAMOBIAHOCTI 40 YMOB KOMMMEKCHOTO CTPaXyBaHHS NOAOPOXKYKUMX, SIKi € HEBIZ'EMHOK YaCTWHOM Li€ei nyOnivHoi
O®EPTW (Jopatok Ne1 go [loroBopy KOMMMEKCHOMO CTPaxyBaHHS NOAOPOXYIOUMX 38 MEXaMu YKpaiHm).

4. TepMiHuM Ta BU3HAYEHHSA

4.1.EneKTpOHHMIA JOTOBip CTPaxyBaHHA KOMMMEKCHOrO CTPaxyBaHHs NOAOPOXYHUMX 3a Mexamu YkpaiHu ([loroBip cTpaxyBaHHs) - Lue yroga
mix CTpaxyBanbHukoM i CTpaxoBrkom ochopMIeHa B €NEKTPOHHI dopMi, 3rigHo 3 sikoto CTpaxoBuk 6epe Ha cebe 3000B'A3aHHs1 Y pasi HacTaHHS
CTPaxoBOro BUMaaKy 34INCHNTM cTpaxoBy Bunnaty CTpaxysanbHuKy abo iHwii 0cobi, BU3HaYeHin y 4OroBopi CTpaxyBaHHs CTpaxyBanbHUKOM,
Ha KOpUCTb SIKOT YKnaZeHo [OroBip CTpaxyBaHHS (HagaTu 4onoMory, BUKOHATU nocnyry Towo), a CTpaxyBanbHuk 3000B'A3yeTbcs cnnadvysatu
CTPaxoBi NnaTexi y BU3HAYEHi CTPOKW Ta BUKOHYBATY iHLLi yMOBU OTOBOPY.

4.2.1neHTudbikauis — BcTaHOBNEHHs 0cobu Ha nigcTasi opuriHania abo HaneXxHUM YMHOM 3aCBiBUEHNX KOMIN OKYMEHTIB Mif Yac oro 3BepHEHHS 40
CrpaxoByka abo 110ro CTpaxoBOro areHTa 3 MeTOoI0 YKIagaHHs JOroBopy CTpaxyBaHHs abo OTpUMaHHS CTPax0BOrO BiALLKOLYBaHHS;

4.3.lndhopmauinHo-TenekomyHikauinHa cuctema (Hagani ITC)- cykynHicTb iHDOPMALiiHWX Ta TENEKOMYHIKaLiHWX cucTeMm, siki y npoLeci 0Bpobku
iHhopmaLji gitoTb SIK €anHe Line i BUkopucToByeTbcst CTpaxoBrKoM abo 1oro CTpaxoBWUM areHToM Afis yKknafaHHs 4OTOBOPIB CTPAXyBaHHS Y
BiANOBIAHOCTI JO BUMOT 3aKOHOAABCTBA, L0 PErynioe opraHisaliiHo-NpaBoBi 3acagu AiNbLHOCTI Y cepi eNneKTPOHHOT KoMepLi;

4.4.lpentudpikauia Knienta B ITC - nigtBepmkeHHs noBHOBaxeHb KnieHta Ha goctyn B ITC CTpaxosuka abo 110ro CTPaxoBOro areHTa LUMsXoMm
BBEEHHS iMeHi KopucTyBaya (InoriHa) i napons;

4.5.1oriH - yHikanbHe 3apeecTpoBaHe iM'a KnieHTa B iH(hOpPMALiNHO-TENEKOMYHIKaLMHUX CuCTeMaX, LLO CKNagaeTbCs 3 andasiTHO-LNGPOBOro
Habopy cvMBONIB Ta npuaHadeHe 4ns ineHTudikauii Ta noganbloi aBTeHTUdikaLii KnieHTa B iH(hopMaLifHO-TENEKOMYHIKaLiiHX cucTemax
CrpaxoByka Ta NOro CTpaxoBux areHTis. JloriHoM Moxe ByTu agpeca enekTpoHHOI NowTh, Homep MobinbHOro TenedoHy KnieHta ToLwo;

4.6.0gHopa3oBui igeHTUdikaTop — andasiTHO-UMdPOBa NOCNIROBHICTb, WO ii 0TpUMYye ocoba, fka npuitHana nponoauuijto (odepTy) yknacTu
€NEKTPOHHUIA JOTOBIP LNSXOM peecTpauii B iHpOpMaLiiHO-TENEKOMYHIKaLilHIA cucTemi CyD’'eKTa enekTPOHHOI KoMepLii, Lo HaaaB Taky
npono3uuito. OaHopa3oBui ineHTMdiKaTop MoXe ByTU BUKOPUCTaHWI 4115 BHECEHHS 3MiH Ta/abo JONOBHEHb [0 eNEeKTPOHHOMO JOroBOpY Ta Moro
NPUNUHEHHS;

4.7.Maponb - cekpeTHUit andasiTHO-LMdpoBIiA Habip CMMBONIB, NPU3HAYEHUI Ans MoXnMBOCT Bxoay KnieHta B ITC.

5. MMopspok yknagaHHa EnekTpoHHOro foroBopy cTpaxyBaHHA

5.1. CTpaxyBaHHS 3MIACHIOETLCS Y BIANOBIAHOCTI A0 [NpaBun cTpaxyBaHHs Ta BuknageHux y uin OPEPTI YmoB 40BpOBINbHOTO KOMMIEKCHOTO
CTpaxyBaHHsI NOLOPOXYIOUMX 3@ Mexamu YKpaiHu, siki € HeBig'eMHolo vacTuHot LUiei nybniyHoi OPEPTU (Oogatok Ne1 go [orosopy
CTpaxyBaHHs);

5.2. YknapgeHHs [orosopy cTpaxyBaHHS 30iMCHIOETbCA Ha niactasi  fgaHoi O®EPTWU, wo posmiweHa Ha cauti CrpaxoBuka
https://erv.ua/offers/km/offer_erv.pdf,a Takox 8 ITC (Towo) Ctpaxosuka Ta Moro CTpaxoBoro areHta.

5.3. Y BignosigHocTi go crateit 207, 633, 641, 642, 891 LinsinsHoro Kopekcy Ykpainu Ta ctaten 11, 12, 13 3akoHy Ykpainu «[1po enekTpoHHy
KomepLjto», 6€3yMOBHUM MPUIAHATTAM (akuentom) ymoB gaHoi O®EPTW KnieHTOM BBaaeTbCsl 3aMOBHEHHSI €MEKTPOHHOI 3asiBi Mpo
yKnapeHHs [loroBopy cTpaxyBaHHS Ta NignN1caHHs eNeKTPOHHOro A0r0BOPY ENEKTPOHHUM MIANUCOM Y BUIMSAi OAHOPA30BOro ifeHTUdikaTopa,
SKMIA B CBOK Yepry HafaeTbCs LIMSAXOM HanpaeneHHs CTpaxoBukoM abo Oro CTPaxOBWUM areHTOM OAHOPa30BOrO ifeHTW(ikaTopa Ha
MobinbHuin Tenedon CtpaxysanbHuka Ta BBegeHHs CtpaxysanbHukom B ITC Crtpaxosuka abo 1oro CTpaxoBOro areHta OTPUMaHOro
O[HOPa30BOrO ineHTUdikaTopa. 3anoBHEHHSI €NeKTPOHHOI 3asBu KnieHTom He 3060B'A3ye ioro yknactv [Joroeip cTpaxyBaHHs. [lorosip
CTpaxyBaHHs He € yknaaeHum 6e3 enekTpoHHoro nignucy CtpaxyBanbHuka 04HOPa30BUM ifeHTUdIKaTOpOM.

5.4. 3anoBHEHHSM eNEeKTPOHHOI 3asBM NMPO YKnaaeHHs [loroBopy cTpaxyBaHHs KnieHT y3romkye BCi iCTOTHI ymoBy [lOroBopy CTpaxyBaHHS,
nepenbaveHi cT. 16 3akoHy YkpaiHu «[1po cTpaxyBaHHs», B TOMY YMCAi: NPeaMeT CTpaxyBaHHs, CTPaxoBy CyMy, Nepenik CTpaxoBux BUNaakKis,
PO3Mip CTPaxoBUX MaTexis Ta NOPSAOK iX cnnaTty, CTPOK Ail [JoroBopy CTpaxyBaHHs Ta iH.

55. Akwo Crpaxouk i CrpaxyBanbHuk Ha nigcTasi uiei O®EPTU yknagyte [loroBip cTpaxyBaHHS 3a [AOMNOMOrOK  iHGhOpMaLiiHO-
TenexkoMyHikaLiiHoi cuctemu CTpaxoBuka Ta MOro CTPAXOBMUX areHTiB, BiH BBAXAETLCS YKNaAeHUM Y NUCbMOBII (opMi.

5.6. Yknapatoum ueit [oroBip KnieHT aBTOMATUYHO MOTrOMKYETLCS 3 MOBHUM Ta GE3yMOBHUM MPUAHATTSM MOMOXEHb Liboro [loroeopy, LiH Ha
Mocnyrv Ta BCiX gopaTkiB, siki € HeBiR'eMHUMM YacTuHamu [loroopy. Akwo KnieHT He 3rogHuii 3 ymoBamu [lorosopy, BiH He Mae npasa



https://erv.ua/offers/km/insurancerules.pdf
https://erv.ua/offers/km/offer_erv.pdf

5.7.

yknagatv uen [loroBip, a Takox He Bnpasi KopucTyBaTucs lMocnyramu 3a LM Jorosopom.

CrpaxoBuk 3anuwae 3a CobOK NpaBoO BiAMOBUTUCS Bif NMPUIHATTA PU3MKY Ha CTpaxyBaHHs 6e3 NosiCHeHHs npuunH. ®akToMm BigMOBM
CTpaxoBuKka Bif NPUAHATTS PU3KUKY Ha CTpaxyBaHHS € He HanpasneHHs CtpaxoBukom abo Moro CTpaxoBuM areHTOM OLHOPAa30BOro
ineHTugikaTopa Ha MobinbHUI TenedoH CTpaxyBarnbHuKa Ta/abo He HanpaBneHHs ENeKTPOHHOro JOroBopY CTpaxyBaHHs KnieHTy 3rigHo ymoB
naHoi OGEPTH.

6. Ctpok Aaii EnekTpoHHOro 4oroBopy cTpaxyBaHHs

6.1.
6.2.

6.3.

6.4.

6.5.

7.1.
7.2.

8.
9.

[orogip cTpaxyBaHHs HabyBae YMHHOCTI i3 AaTh, BkasaHoi y [JoroBopi cTpaxyBaHHs, 3a yMOBW CnlaTi CTPAXOBOrO MaTexy.

®akT yknapgeHHs EnekTpoHHOro [OroBOpy CTpaxyBaHHs MOCBIgYYETHCA ENEKTPOHHMM [OTOBOPOM CTpaxyBaHHS, SKMiA (DOPMYyeTbCs B
€NeKTPOHHOMY BUMMAAI Ha NiACTaBi 4aHuX, HagaHux KnieHTom Ans yknageHHs [oroBopy cTpaxyBaHHS.

EneKTpoHHMIA JOroBip CTpaxyBaHHs HanpaBnseTbcst CTpaxyBanbHKKY Ha MOr0 ENEKTPOHHY afpecy No eneKTPOHHIN nowwTi abo HaLcunaeTses
kaHanamu KomyHikauii CTtpaxoBoro areHTa. [lata, yac, nopsgok i ¢hakT HanpaBneHHs Ta OTPUMaHHS O4HOPA30BOro igeHTUdikaTopa
CrpaxyeanbHukom, BBefeHHs noro B ITC, BignpaeneHHs lNonicy Ta AopaTkiB A0 HbOrO, a TaKOX NOBIAOMMEHHS! MO eNEKTPOHHIA MOLT
tikcyeTbest CtpaxoBukom (CTpaxoBumM areHToM) B eNekTpoHHiIi 6asi Ctpaxoeuka (CTpaxoBoro areHTa).

CTOpPOHM OMOBUNUCS, LLIO BignpaBka ENekTpoHHOro AOroBOpY CTpaxyBaHHs Ta NOBIAOMMEHHS MO ENEKTPOHHIN NOLUTI HA agpecy enekTPOHHOI
nowwTi CTpaxyBarbHKa € HaNeXxHUM Bpy4eHHsM EnekTpoHHoro gorosopy / noBigommneHHs CTpaxyBanbHuky. CTOpPOHM npuiimMatoTh Ha cebe
30008'a3aHHs 3a Oyab-akoi HeobXigHOCTI, Wo BUHWKNA, BigTBOpMTM [lOroBip CTpaxyBaHHS Ha nanepoBOMy HoCii. Ha nucbMoBy BuMOry
CrpaxyBanbHuka CTpaxoBuK 3AiMICHIOE Bpy4eHHst [loroBopy CTpaxyBaHHs, MIAMMCAHOTO OpWriHANbHUM MiLMMCOM  YMOBHOBAXEHOIO
npeacTaBHuka Ctpaxosuka, B poboumii yac CTpaxoBuka 3a Oro MiCLIE3HaXOMKEHHSIM.

CropoHu y3rogunu, WO EnekTpoHHMIA [OroBip CTpaxyBaHHs, skWA HanpaBnsieTocs CTpaxyBanbHWKY Ha WOTO eNEeKTPOHHY ajpecy no
€NEKTPOHHII nowTi abo HaacunaeTbes kaHanamu komyHikalii CTpaxoBoro areHTa, Moxe 6yt nmignucaHo CTpaxXoBKKOM i3 BUKOPUCTAHHAM
(baKkCUMINBHOTO BIATBOPEHHS 33 AOMOMOrOI0 3aCOBiB MEXaHIYHOro, €NeKTPOHHOTO YK HLLIOrO KOMitoBaHHA MigNMUCY OCi6, YMOBHOBaXEHWX
nignucyBaTy Taki 4oroBopy Bif imeHi CTpaxoBuka, a Takox BigbuTka nevatku CTpaxoBuka, 3pasok skuX BigobpaxeHo Y Lilh nponosuuii.

TepuTopis Aii AOroBopy CTpaxyBaHHS.

TepuTopis aii EnekTpoHHOro A0roBopy CTpaxyBaHHs 3a3HayaeTbCs B ENEKTPOHHOMY AOroBOpI CTpaxyBaHHs.

[is EnexkTpoHHOro [OroBOpY He MOLUMPHOETLCS HA TMMYACcoBO OKynoBaHi Teputopii loHeLbKoi Ta JlyraHcbkoi obnacTeit, a Takox ABTOHOMHY
Pecny6niky Kpum, Ha Teputopii Woao skux Ha canTi MiHicTepcTBa 3akopAoHHUX cnpaB http://mfa.gov.ua po3milleHi nonepemKkeHHs, a Takox
ki Bu3HaueHi CtpaxoBukom https://erv.ua/warrisk-areas , sik 30HM 60MOBKX A (36POIHNX KOHCDNMIKTIB), MICLEBOCTI, Ae odilinHO 06'sBneHo
HaA3BMUYanHWiA cTaH abo 3arpo3y CTUXINHOTO nuxa.

Agnpeca CtpaxoBuka: YkpaiHa, 04071, m. Kuig, Byn. Cnacbka, 6ya. 5, og. 15.
KonTakthuit Tenechon CtpaxoBuka: +380 44 299 7887

Mpono3uuis pincHa 3 01.06. 2019 poky.

Mignucm Ta nevatka CtpaxoBuka:

l'onosa lNpaeniHua MpAT «EBponercbke TYPUCTUYHE CTPayBaAts A ol 2%\ Mupocnas BoiunH
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Hopatok Ne1 go [loroBopy KOMMMEKCHOrO CTpaxyBaHHS NOAOPOXyoUnx /
Appendix p.1 to the Comprehensive Travel Insurance Contract
(pepakuis Big / updated 01.06.2019 )

YMOBU CTPAXYBAHHA / INSURANCE TERMS AND CONDITIONS

Pospin 1. BUBHAYEHHA
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CTtpaxoBuk MpAT «EBponencbke TYPUCTUYHE CTPaxyBaHHA», LLO
3HaxoOuTbCA 3a agpecow: YkpaiHa, 04071, m. Kuis, Byn.
Cnacbka, 5, odpic 15, gie Ha nigcTasi JliueHsin: Al Ne569332, Al
Ne569336, A" Ne569337, Al Ne569338, A" Ne569339 BuagaHux
[ep>xaBHOI KOMICIELD 3 peryntoBaHHsA PUHKIB hiHAHCOBMX MOCITYT
Ykpainu 18 ciuHga 2011 poky.

[oroBip cTpaxyBaHHA - LUe nNWCbMOBa Yyroga Mix
CrtpaxyBanbHukom i CTpaxoBukoMm, 3rigHO 3 skoto CTpaxoBuk
Oepe Ha cebe 3000B'A3aHHsl y pasi HacTaHHS CTPaxoBOro
BUMAAKy 34iNcHUTM cTpaxoBy Bunnaty CTpaxyBanbHuKy abo
HLLIR oco0i, BM3HAYEHIn Yy  [OOroBOpi  CTpaxyBaHHS
CTpaxyBanbHWKOM, Ha KOpPUCTb $KOi YyKnageHo [AOroBip
CTpaxyBaHHsi (OpraHisyBaTu HagaHHs [OMOMOrv, OnnaTtutu
nocnyry Towo), a CtpaxyBanbHUK 3000B'SI3yETLCS CrnavyBaTh
CTpaxoBi NnaTexi y BU3Ha4eHi CTPOKM Ta BUKOHYBAaTM iHLLi yMOBM
[orosopy.

CTpaxoBui 3axucT 3a LM [JoroBopoM HafaeTbCsl BiANoBiAHO A0
PiweHns Pagn €C 2004/17/EG wono MeanMyHoro cTpaxyBaHHs
NOAOPOXKYHYNX OCI6.

[oroBip cTpaxyBaHHsS € KOMMNIEKCHUM i MICTUTb Yy COBi HacTynHi
BWAMN JOBPOBINBHONO CTPaxyBaHHS:

Po3gin 2. CTpaxyBaHHS MeAUYHUX BUTPAT;

Posgin 3. CtpaxyBaHHS Bif HELLLACHOrO BUNAaaKY;

Po3agin 4. CTpaxyBaHHS LMBINbHOI BiANOBIAANbHOCTI;
Po3gin 5. CtpaxyBaHHs1 (hiHAHCOBMUX PU3NKIB, MOB’A3AHUX 3i
36UTKaMM 4epes ckacyBaHHsi TYPUCTUYHOI Nogopoxi abo
[OCTPOKOBE ii NepepuBaHHs;

Po3gin 6. CtpaxyBaHHs 6araxy nig Yyac nogopoxi.

Llev [loroBip KOMNMEKCHOrO CTpaxyBaHHSA NOAOPOXKYUUX (fani
— [orogip) 3abe3nevye 3acTpaxoBaHUM 0cobaM MOXIMBICTb
0e3nepeLlkogHOro oaepXkaHHs HeobXxigHOI MeauyHoi Ta iHLWKX
BMAiB HEBiOKNagHOI JOMOMOrM M4 Yac NodopoXi 3a KOPAOHOM
YKpaiHu B pasi HacTaHHSA CTPaxoBMX BUNaAKiB.

Posginn 1, 7-12 € 3aranbHuMu Ta nowmptoloTbes Ha [orosip B
uinomy. Po3sginn 2 — 6 KOHKpeTusytoTb ymoBu [lorosopy no
BUAAM CTpaxyBaHHS.

3acTpaxoBaHa ocoba — (isnyHa ocoba y Biui go 80 poki
(cTaHOM Ha AaTy moyaTKy MOAOPOXi), MPO CTpaxyBaHHSA SAKOI
yknageHo [orosip. 3actpaxoBaHa ocoba Mmoxe HabyBaTu npas i
oboB’askiB CTpaxyBanbHuKa.

YneHu ciMm’i 3acTpaxoBaHOi 0CcOOU — YOMOBIK/OPYXNHA, LiTH,
GaTbku, pigHi 6paTh Ta cecTpu 3acTpaxoBaHoi ocobu.
CtpaxoBa cyma — rpowoBa cyma, B mexax skoi CTpaxoBuk,
BiAMOBIAHO OO YMOB CTpaxyBaHHsi, 3000B’si3aHWA NPOBECTU
BMNNaTy NPV HacTaHHi CTpaxoBoro Bunagky. Mo okpemunx Bngax
CTpaxyBaHHsl Ta OKPeMMUX CTpaxoBWX MOchyrax, Lo BKasaHi y
LboMy [loroBopi, BCTaHOBIEHI Bi4MNOBIAHI NiMiTW CTPaxoBoi CyMu
(nimiTM  BigNOBIAANbHOCTI), B MeXax SKUX 34iNCHIOTLCA
cTpaxoBi Bunnatu. Po3mipu Ta BanTa CTpaxoBUX CyMm
BKka3dytoTbca y [orosopi. [lpy uUbOMYy, MO CTpaxyBaHHO
iHaHCOBMX PU3UNKIB CTpaxoBa Cyma BKa3yETbCA 3aralibHOK Ha
BCiX 3acTpaxoBaHux ocib 3a KOHKPeTHUM goroBopoM. Mo pewTi
BUAIB CTpaxyBaHHsi 3a3HayeHa y [OroBOpi CTpaxoBa cyma €
iHAMBIQYaNbHOK AN KOXHOI i3 3acTpaxoBaHMX OCiO.
®paHwWwM3a — vacTMHa 30uTKiB, WO He BiALWKOOOBYETLCH
CrtpaxoBukoMm 3rigHo 3 [loroBopom. 3a okpemumu Bugamu
CTpaxyBaHHsi Ta OKPEMWMM CTPaxoBUMK MOCIyramuv po3mMipu
paHLWmM3n 3a3HavaTbes Y [loroBopi.

CtpaxoBui nnaTtixk (CTpaxoBuiA BHECOK, CTpaxoBa Mnpemist) —
nnata 3a cTpaxyBaHHs,, siky CTtpaxyBarnbHuK 3000B’si3aHUiA
BHecTM 3rigHo i3 [oroBopom. CTpaxoBuK Mae npaBo
3aCTOCOBYBATW HaLiHKM ab0 3HWXKN [0 CTPAXOBUX MIaTEXIB.
HauiHku 3acTocoBYyHOTLCS Yy BUMAOKax CTpaxyBaHHSA ociO y Bili
Bif, HApPOMKeHHs A0 3-X pokiB, a Takox 65 0o 80 pokis, a Takox
ocib, aki nig vac gii Jorosopy OyayTb 3aMmatvcst akTUBHUM
TYpuaMoM, NpodpeciiHMM  abo  amMaTopCbKUM  CMOPTOM,
BiOMOYMHKOM 3 BUCOKMM CTyneHem pusunky, poboTor 3a
BMHaropoay

13 MeTOI BU3HAYEHHS CTYNEHIO PU3MKY Ta BEMUYUHU HALIHKN OO
6a3oBoro Tapudy 3a yMoBamMu LibOro J0roBopYy 3aCTOCOBYHOTHCS
Taki BU3HAYEHHS KaTeropiv Typusmy:

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses Al Ne569332, Al" Ne569336, Al
Ne569337, Al Ne569338, Al Ne569339, issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine on 18" of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the Insurant
or other person determined by the Insurant in the Insurance
Contract and for the benefit of which the Insurance Contract
is concluded (to arrange assistance, to pay for the service,
etc.) in the event of the insured accident and the Insurant
undertakes responsibility to pay insurance premiums in the
determined terms and perform other conditions of the
Contract.

1.3. Insurance coverage under this Contract provided according
to the EU Council Decision 2004\17\EG on travel medical
insurance

1.4. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.4.1. Section 2. Medical Expense Insurance;

1.4.2. Section 3. Accident Insurance;

1.4.3. Section 4. Public Liability Insurance;

1.4.4. Section 5. Trip Cancellation or Interruption Insurance;
1.4.5. Section 6. Luggage Insurance.

1.5. This Contract of Comprehensive Travel Insurance
(hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first medical
aid and other types of urgent treatment in the country of
temporary stay in the event of the insured accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural
person under the age of 80 years (on the date of the
beginning of the trip) insured under this Contract. The
Insured person may acquire the Insurant’s rights and
obligations.

1.8. Members of the Insured person’s family shall be the
Insured person’s husband/wife, children, parents, whole
brothers and sisters.

1.9. The Insurance Sum shall be understood as a sum of
money, within the limit of which the Insurer shall be obliged
to make payment in the event of the insured accident
according to the conditions of insurance. For certain types
of insurance and services specified in this Contract, the
relevant limits of insurance sum limits have been
determined (liability limits). Amounts and currency of
insurance sums are set forth in the Insurance contract.
Therewith, for financial risks insurance the Insurance Sum
is indicated as common to all Insured persons under a
specific contract. For the other types of insurance specified
in the contract, the Insurance Sum is individual for each
insured person.

1.10.Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.11.The Insurance Premium (insurance payment) shall mean
payment for insurance, which the Insurant shall be obliged
to pay under the Insurance Contract. The Insurer shall have
the right to apply charges or discounts for insurance
premiums.

1.12. Charges shall be used in the event of insurance of
persons from birth to 3 years old as well as aged between
65 and 80 years and persons, which during the term of
validity of the Contract will be involved in sports and
activities, professional or amateur sports, any high-risk
activities or job with remuneration.

1.13.In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract, the
following definition of categories of tourism shall be applied:



1.13.1. 3BMYalHMA (MacuBHMWA) TYpU3M —  JliKyBanbHO-
0300pOBYUIA,  KYNbTYPHO-Mi3HABANbHUA  (EKCKYPCINHWN),
NanoMHULBKWIA (peniriiHniA), NiILWOXiAHUA, MASKHUA Ta iHLWUI
noAibHi kaTeropii TypmMamy, O OpPiEHTOBAHI Ha CMOKIHY i He
HanpyxeHy, B CeHCi i3s4HMX HaBaHTaXeHb, nporpamy
TYPUCTUYHOI MOJOPOXi.

1.13.2. AkTMBHMM Typu3aMm (A) — noB'A3aHWMA i3 puU3NKOM Ta
iCTOTHUMU Pisn4HUMU HaBaHTaXKeHHAMU, BUMmarae
CMINMBOCTI | HaBUKIB Ta/abo BUKOPUCTaHHS MeXaHiYHMX Ta
iHLWIKMX 3acobiB NepecyBaHHA Ta MepeMIlEeHHs No CyLli, Ha
BOAi, Mg BOOOW Ta Yy nNOBITPI (KpiM BUMNAAkiB, Komnwm
CTpaxyBanbHUK chnmatMB Mpoi3g | €  nacaxupom
nacaxvpcbKoro TPaHCMOPTHOro 3acoby), nepecyBaHHs Ha
TBapuHax, Benocunegax, MoToponepax, MoTouuknax Ta
KBagpoumknax, cnnasv Ha YoBHax abo nnoTax no pivkax Ta
iHWKX BogoMMax Ta IHWWMM aHanoriYHUMM BuAAMU
BiAMOYMHKY. TakoX [0 AKTMBHOrO TYypu3My BiAHOCATbCS
CnopT Ta eKCTpUM — Yy4yacTb Yy 3axodax i3 BUCOKUM
CTYMEeHeM pU3uKy, Lo BUMaratoTb Bi y4aCHUKIB crieujianbHuX
HaBWKiB Ta MIArOTOBKM, @ CaMe y4yacTb Yy CMOPTUBHUX
TPEHYBaHHAX Ta 3MaraHHaxX Ha amatopcbkomy abo
NpodecinHOMY piBHi, @ TaKOX 3aHATTA TakuMy BUOAMM
CnopTy Ta TypuU3Mmy: ripCbKONKHWIA, CHOYBOPAIHr, noxoaun y
ropu Ha Bucoty go 3500 meTpiB, cneneoTypuaMm, SAWBIHT,
MONIOBaHHS, pUOONOBNS Y BaXKOOOCTYMNHUX Ta BigdaneHux
MicLeBOCTSIX, CTpubkM i3 napawyTom, MonbLOTU 3
BMKOPUCTaHHAM 6e3MOTOpHMX 3acobiB, NOMbOTU B SIKOCTI
ninoTa, yyacTb Y NeperoHax Ha TpaHCNopTHUX 3acobax abo
TBapuHax.

CTpaxyBaHHsI pU3uKiB, NOB’A3aHUX i3 anbMiHi3MOM Ta NoxoAamu
y ropu Ha BucoTy noHag 3500 meTpiB Moxe 3gincHioBaTUCA
nvwe 3a OokpeMum piweHHAM CTpaxoBuka Ha niacTasi
nncbMoBOi 3asiBu CTpaxyBaribHUKa.

1.13.3. Po6ora (J) — BMKOHaHHS onnadyBaHoi i3nyHOi poboTh
XapakTtepHoi ans  pobiTHMUMX npodpecii  y  ramnyssx
OyniBHMUTBA, NPOMWCIIOBOCTI, TpaHCMoOpTy, [[00yBaHHSA
KOPUCHUX  KOManwuH, CifbCbKOroO Ta  KOMYHarnbHOro
rocrnogapcTea abo B npMBaTHMUX AOMOrocrnogapcTeax.

1.14.YMOBHi MO3Ha4YeHHsA KaTeropii 3acTtpaxoBaHux ocid Ta meTun
noi3gkn, Ans SKMX 3aCTOCOBYKOTbCSI HauiHkM [0 6a3oBoro
CTPaxoBOro nnaTexy, a came:

1.14.1. PO — gong Biky Big HapoaXKeHHS A0 3-X POKIB;

1.14.2. P1 - gna Biky Big 65 oo 70 pokis;

1.14.3. P2 - gnga Biky Bia 71 go 75 pokis;

1.14.4. P3 - gn4a Biky Big 76 oo 80 pokis;

1.14.5. A — aKTUBHWUI TYpU3wm;

1.14.6. SPORT- crnopT Ta ekcTpum

1.147. J —poboTa.

1.15.MeaunyHi BUTpaTM — O3Ha4yae BUTPaATW MO JiKyBaHHI, LLO
3[iNCHIOETLCA abo Npu3HaveHe kBaniikoBaHUM fikapem.

1.16. 3actpaxoBaHa Mopopox (nani — Mogopox abo lMoizaka) — 3
METOI0 3aCTOCYBaHHS B LMX YMOBaxX CTpaxyBaHHSA PO3yMit0TbCS
3aKOPOOHHI AiMNOoBi, TYPUCTUYHI, MPUBATHI Ta iHLWI BUAW MOI3A40K,
SIKi OpraHi3oBaHi i 34iNCHIOITLCA rpoMaasiHamMn CamocTilHO abo
3a [ornomorow (4Yepes) BIANOBIAHWMX CYO’e€KTIB TypUCTUYHOT
OiSNbHOCTI (TyponepaTtopiB, TypareHTiB), NpUAMaroumMx CTOPIH
(poboTogaBuiB, y4yboBMX 3aknagiB), HesanexHo Big dopmu
BMAcHOCTI i Bif opraHi3auinHo - NpaBoBol (POPMMN OCTaHHIX.

Posgin 2. CTPAXYBAHHA MEONYHUX BUTPAT Mig YAC
NMoaOPOXI

2.1. MNMpepmeTom cTpaxyBaHHSs € ManHOBI iHTepecu
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu), WO He cynepevaTb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, MoB'A3aHi 3 HeobXigHicTio
BifLLKOAYBaHHS MeaNYHNX BUTpaT Ta/abo 3 npuBoay opraHisauii
HaJaHHA Ta onnatM MeaudHol [OMoMoru, MeauyHoi abo
nocmepTHOI penatpiauii 3actpaxoBaHoi ocobu B YkpaiHy, abo
NOXOBaHHA 3a KOpAOHOM, B 00cA3i Ta B  MOPSAKY,
nepeadaveHuMn UMMM ymMOBaMu, SIKLWO Ui nogii Biabynucsa B
nepioa Ta y micui aii [JoroBopy Ta MeauyHi, MeANKO-TPAHCMOPTHI
BUTPaTN Bynu cBoevacHo norogkeHi i3 CTpaxoBukom Ta/abo
aCWCTaHCbKOK KomnaHieto CTpaxoBuKka 3a KOPOOHOM, BU3HaHI
HUMM JOUINbHUMK Ta BUNPaBAAHUMMU.

2.2. CtpaxoBa nogpgis (cTpaxoBUM PU3UK) - MNEBHaA Mogis, Ha
BUMAOOK SKOI 3MINCHIOETLCS CTpaxyBaHHS i sika Mae O3Haku
MMOBIPHOCTi Ta BUNAaAKOBOCTI HAaCTaHHSI.

CTtpaxoB1Mmu nogisimMu (CTpaxoBMMU pUsnKamm) BU3HaKOTLCS Nogii, Lo

cTtanucst i3 3acTpaxoBaHol 0coboi B nepiof (3 BpaxyBaHHSM

KiNIbKOCTi 3acTpaxoBaHWX AHiB) i Ha TepuTopii YMHHOCTI [JoroBopy

CTpaxyBaHHsi, MPU HacTaHHI sikMX 3acTpaxoBaHa ocoba noHecna abo

MO>e NMOHEeCTU BUTPaTK NpU HagaHHiI il HEBIAKNaAHOI kBanidikoBaHoOI

MeanyHoi abo iHLLIOI HeobXiaHOI onoMorK, a came:

1.13.1. Ordinary (passive) tourism — medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism, coastal
(beach) tourism and other similar categories of tourism with
quiet and not tense, in terms of physical activity, travel
program.

1.13.2.Active tourism (A) — connected with a significant risk

and physical activity, requires courage and skills and/or
use of mechanical transport and other means of travel on
land, water, underwater and in the air (except the cases
when the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or
rafts on the rivers or other water and other similar types of
activities. Also the Active tourism shall include
Sport and Extreme — participation in high-risk activities
requiring special skills and training, namely: taking part in
sports training and competition for amateur or professional
level, and also following sports and tourism: skiing,
snowboarding, climbing mountain hiking over 3500 meters
high, caving, scuba diving, hunting, fishing in inaccessible and
remote areas, jumping with a parachute, flying with the use of
non-motorized vehicles, flying as a pilot, racing vehicles or
animals.

Insurance of risks related to mountaineering and hiking in the
mountains to a height of more than 3,500 meters can only be
carried out by a separate decision of the Insurer based on a
written statement from the Insured.

1.13.3. Job (J) — physical job for remuneration typical for blue-
collar workers in construction, industry, transport,
mining, agriculture and municipal or private
households.

1.14.Codes for specification of categories of Insured persons and
trip purposes for which the charges to the basic tariff are
applied, namely:

1.14.1. PO - for age from birth to 3 years old;

1.14.2. P1 —for age from 65 to 70 years old;

1.14.3. P2 - for age from 71 to 75 years old;

1.14.4. P3 -for age from 76 to 80 years old,;

1.145. A - active tourism;

1.14.6. SPORT- sports and extreme sports;

1.147. J —job.

1.15.Medical expenses mean the costs of treatment carried out
or prescribed by a qualified doctor.

1.16.Insured Travel (hereinafter referred to as Travel or Trip) -
for the purpose of applying insurance under these
conditions, means foreign business, tourist, private and
other types of travel, which are organized and carried out by
citizens independently or with the help of (through) relevant
tourist activity entities (tour operators, travel agents), the
receiving parties (employers, educational institutions),
regardless of the form of ownership and the legal form of
the latter.

Section2. MEDICAL EXPENSES INSURANCE DURING
A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to Ukraine or burial abroad, to the
extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical
services, medical and transport costs were promptly agreed
with the Insurer and/or Insurer’s assistance company and
considered appropriate and justified.

2.2. Insured event (insurance risk) - a specific event for which
insurance is carried out and which has signs of probability
and randomness of occurrence.

Insurance events (insurance risks) are events that occurred
with the Insured during the period (taking into account the
number of insured days) and on the territory of validity of the
Insurance Contract, upon occurrence of which the insured
person incurred or may incur costs when providing him with



2.2.1.

2.2.2.

3BEpPHEHHS A0 MeAMYHOro 3aknagy Ta HajaHHA MeOUYHoI
ponomoru 3acTpaxoBaHii ocobi nig 4ac Aaii Jorosopy
CTpaxyBaHHsl Y 3B'I3Ky 3 FOCTPMM 3axBOploBaHHsAM abo
TPaBMOIO, OTPYEHHSAM, HACMiAKOM HEeLacHoro BWUNagky, 3
METOK OTPMMaHHA MeOWYHOI AONOMOrM Ta MeOMYHMX
nocnyr y mexax Ta B 06¢a3i Mporpam cTpaxyBaHHs 3a LM
[orosopowm;

3BEepHEHHs cnagkoemuiB 3acTpaxoBaHoi ocobu, y pasi il
CMepTi BHACNiQOK  panToBOro  3axBOpOBaHHA  abo
HellacHoro BMnagky nig vac gji [JoroBopy cTpaxyBaHHs, Yy
3B’A3KYy i3 HEOOXiOHICTIO MOKPUTTS BUTpaT, MOB’A3aHMX i3
penaTpiauieto 3acTpaxoBaHoi ocobwm.

2.3. CTpaxoBUM BWNagKOM € [OKYMEHTanbHO niaTBEpOXKeHi
BUTPaTV Ha onnaTy BapTOCTi HagaHwx 3acTpaxoBaHii 0ocobi
MeAWYHUX Ta iHWKX, nepeabdayveHmnx [JOroBOpoM CTpaxyBaHHS,
nocnyr, BHaCMifoK HaCTaHHSA CTPaxoBOro pU3uKy.

Mpu HacTaHHi B nepioa lMogopoxi noain, 3asHavyeHux y
nyHkTi 2.2.1, CtpaxoBuK onna4vye abo BigWKOAOBYE Taki
BUTpaTK:

2.4. Nporpama A - Bkntoyae B cebe Takui nepenik nocnyr:

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

onnara BapTOCTi NOCNyr LWBWAKOI (HEBIAKNAAHOT) [ONOMOTU
Ha Micui BUKNUKY, NPOBeAEeHHSA NEPBUHHUX AiarHOCTUYHUX
3axoAiB, HagaHHA MeAU4YHOI JOMOMOrY 3 BUKOPUCTaHHSAM
MeaMKaMeHTIB y HeobxigHoMy Ana cTaHy 3acTpaxoBaHoi
ocobu obcsaasi;

onnata BapTOCTi NOCNyr 3 MEAMYHOro 06CnyroByBaHHs Ta
nikyBaHHA B aMbynaTopHO-MOMIKNIHIYHMX  YMOBaXx;
obcTexeHHa B 00csa3i, HeoOXigHOMY ONs BCTAHOBIIEHHSA
fiarHo3y; KOHCynbTauii nikapis;

onnara BapTOCTi MOCAyr MOB’si3aHMX i3 CTauioHapHUM
nikyBaHHAM, TOOTO: KOHCynbTauii nikapis, AiarHocTuka,
nikyBaHHs,  HeBigknagHe  onepaTtMBHE  BTPYYaHHS,
MeaMKaMeHTO3He 3abesneyeHHs, nepebyBaHHs B nanaTtax
CTaHA4apTHOro TUNy, XxapyyBaHHSA 3@ HOPMamu, NMPUAHATUMN
y f[aHomy MeguuyHoMmy 3aknagi. CTpaxoBuk cnnadye
BapTiCTb JiKyBaHHA 3@ KOPAOHOM Yy MeXax CBOEi
BiQMOBiJaNbHOCTI  (CTpaxoBOi  CymMu),  BCTaHOBIEHOI
[oroBopom, nuwe [0 TOro 4acy, KOnM CTaH 340poB'A
3acTpaxoBaHoi 0cobu, 3a pilleHHsM nikaps, A03BONUTb
eBaKyloBaTH ii 40 KpaiHW MNOCTINHOIO NPOXMBAHHS;

onnata BapTOCTi MeAMKaMeHTiB, nNpu3HaveHux Ans
HeBigKNagHoro nikyBaHHs, abo koMmneHcauis Butpar y pasi
CaMOCTIHOrO NpuabaHHA B anTeli NpuaHadYeHnx rikapem
MeONKaMEHTIB;

onnara BapTOCTi HEeBIKNaAHOI CTOMATONOrNYHOI 4ONOMOTY
Ha cymy y po3mipi He Ginblie 1% Big CTpaxoBoi cymu i3
CTpaxyBaHHS MeQNYHUX BUTPAT, a came: CTOMaTooriyHui
OrNsif; PEHTreHiBCbKe [OOCMiMKEHHS; BuAaneHHs abo
nnombyBaHHsi 3y6iB TUMYacoBMMM nriombamm, 0OyMOBIEHI
rOCTPUM  3ananeHHaAM M'Skux TkaHuH 3yba Ta/abo
npunernnux Ao HbOrO TKaHWH, abo LienenHow TpaBMOl,
OTPMMaHO BHACNIOK HELLLACHOTO BUNAAKY;

onnaTta BapTOCTi NOCAyr 3 TpaHCMNOPTyBaHHA Ha3eMHWUM
TpaHcnopToM noTepninoi  3acTpaxoBaHoi 0cobu [o
nikyBanbHOro 3aknagy, SKLo CTaH 300poB’s 3acTpaxoBaHol
0cobun He [03BOIISIE NepecyBaTUCA CaMOCTIVHO;

onnarta nikyBaHHsi 3acTpaxoBaHOi 0cobu Yy cTauioHapi
cTpokoM o 15 fib nicnsa 3akiH4yeHHs cTpoky Aii [loroBopy
CTpaxyBaHHsi, SKWO Le HeobxidHO 3a MeandHUMHK
nokasaHHsaMMU;

opraHizauis Ta onnata BapTOCTi KOMMMEKCY MOChyr,
NnoB’a3aHMX i3 TPaHCNOPTYyBaHHAM Ta  MeAWYHUM
cynpoBoAoM 3acTpaxoBaHoi 0cobu, Lo 3HaxXOAUTbCs Ha
cTauioHapHOMY MiKyBaHHi, i3-3a KOpAOHY A0 NiKyBanbHOro
3aknagy, Haibnmxk4oro 4o Micusi MOCTIMHOIO NPOXMBAHHS
32 HasfIBHOCTI MeOu4HMX TMoKa3aHb MNpO HeobXigHICTb
nopanbLIoro CTalioHapHOrO  NiKyBaHHS. MeanyHa
eBakyaLjis 3acTpaxoBaHOi 0COOW 3AiNCHIOETLCA nuLle 3a
NUCbMOBWM MOromkeHHsAM i3 CTpaxoBukoM. CTpaxoBuK He
BiALWKOOOBYE BUTPaTM Ha MNPOAOBXEHHS fiKyBaHHA Ta
peabiniTauito 3acTpaxoBaHoi ocobu nicns ii NOBEpHEHHS B
KpaiHy NOCTINHOIO NPOXUBAHHSI. Axwo nikap,
ynoBHOBaxeHun CTpaxoBMKOM, BBaXae, L0 eBakyalis
3acTpaxoBaHoi 0cobu MoxnuBa, a CTpaxyBanbHuK
(3actpaxoBaHa ocoba) BiomoBnseTbCA Big Hel, CTpaxoBuk
HeravHO MPUNWHSAE onnaTy BapTOCTi MOCNYr 3 iKyBaHHA
3acTtpaxoBaHoi 0cobu. lig NMCbMOBUM MOTrOMKEHHSIM Crif
po3ymiT HagcunaHHa p[o CTpaxoBuka KOLITOPUCY Ha
TPaHCMNOPTYBaHHSA 4epe3 iHTepHeT, hakcom abo iHWUMK
3acobamyn  eneKkTpPOHHOI  nepefadi  iHpopmauii, Ta
oTpumaHHA Big CTpaxoBuka NMCbMOBOI 3roan TUM Camunm

urgent, qualified medical or other necessary assistance,
namely:

2.2.1. applying to a medical institution and providing medical
assistance to the insured person during the period of
the Insurance contract in connection with an acute
illness or injury, poisoning, accident, in order to obtain
medical care and medical services within the limits and
to the extent of insurance programs hereunder this
Contract;

2.2.2. claim of Insured’s heirs in case of death of the Insured
due to sudden illness or accident during the period of
the Contract, to cover the costs of repatriation of the
Insured.

2.3. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the
Insured person as the result of the insured event.

Upon occurrence of the events specified in item 2.2.1
during the Travel Period, the Insurer pays or reimburses
the following expenses:

2.4. Program A includes the following list of services:

2.4.1. payment of cost for provision of first (emergency) aid
in place of accident, primary diagnostic actions,
provision of medical aid with use of medicines in
dosages necessary for the condition of the Insured
person;

2.4.2. payment for medical service and out-patient-policlinic
treatment; testing in the extent necessary for
diagnosing; doctor’s consultations;

2.4.3. payment for the services connected with in-patient
treatment, that is: doctor’s consultations, diagnostics,
treatment, urgent surgical interference, medicamental
provision, stay in standard wards, nourishment
according to the standards approved in a certain
medical institution. The Insurer shall pay for treatment
abroad within the limits of its responsibility (insurance
sum), established by the Contract, only up to the time
when the Insured Peron’s state of health, by the
doctor's decision, permits to evacuate him to the
country of permanent residence;

2.4.4. payment for medicines used for emergency medical
treatment or compensation of expenses in the event of
self-purchase of medicines prescribed by the doctor in
the drugstore;

245. payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical
Expense Insurance, namely: dental examination, X-
Ray examination, tooth extraction or luting caused by
acute inflammation of tooth soft tissues and/or
adjoining tissues or craniocerebral trauma induced by
an accident;

2.4.6. payment for land transportation of the injured Insured
person to the medical establishment in cases when the
Insured person is unable to move by him/herself;

2.4.7. payment for the treatment of the Insured person in a
hospital for a period of up to 15 days after the
expiration of the Insurance Contract, if this is
necessary for medical reasons;

2.4.8. arrangement and payment for package of services
connected with  transportation and  medical
accompaniment of the Insured person, which is on in-
patient care, from abroad to the medical institution
nearest to the place of permanent residence, if there
are medical indications for further in-patient treatment.
The medical evacuation of the Insured person shall be
performed only by written consent of the Insurer. The
Insurer shall not compensate for the expenses for
prolongation of the treatment and rehabilitation of the
Insured person after his return to the country of
permanent residence. If the doctor, authorized by the
Insurer, deems that evacuation of the Insured person
is possible and the Insurant (Insured person) refuses
it, the Insurer shall immediately discontinue payment
for treatment of the Insured person. Under the written
consent shall be understood sending of transportation
costs estimation to the Insurer by Internet, fax or other
means of electronic data transmission and receipt of
the written confirmation (guarantee) from the



2.4.9.

2.4.10.

2.411.

LUTISIXOM;
opraHi3auis Ta onnata BapTOCTi KOMMEKCy nocnyr 3
TpaHCMNopTyBaHHA Tina (penatpiauis) 3acTpaxoBaHoi ocobu
[0 MUTHOrO KOPAOHY KpaiHW ii nonepegHboro nocTiiHOro
npoxuBaHHs. HeobxigHoto yMoBOKW  AOnst  opradisauii
penaTpialii € HagaHHsA pognyYaMu nomepnoi 3acTpaxoBaHoi
ocobu 3asBuK-NiATBEPKEHHS MPO rOTOBHICTb 3abpaTtu Tino
nicnsa nepeTuHy AepxaBHOro KOPAOHY;

onnaTta BapTOCTi puTyanbHWUX MOCAYr 3 MOXOBaHHA Tina
3acTpaxoBaHoi ocobu B kpaiHi 3a Micuem CcMepTi.
[ToxoBaHHA 3a KkopAoHOM Tina 3acTpaxoBaHoi ocobu
3[INCHIOETLCA NULLE 3@ MOrogXeHHsMm i3 CTpaxoBukoMm. Y
BMMAAKy NOXOBaHHS Tina 3acTtpaxoBaHoi 0cobu B KpaiHi 3a
MicLeM CMepTi, MakcumanbHa Cyma CTpaxoBOi BMMnaTtu
(nimiT BignoBiganbHOCTI) BCTaHOBNEHU y po3mipi 10% Big
CTPaxoBOI CyMW i3 CTpaxyBaHHA MeANYHUX BUTPaT;
KOMMeHcalis BapToCTi Mocnyr TenegoHHOro 3B’sA3Ky
3acTtpaxoBaHoi ocobu abo ocobu, Wo npeactaense ii
iHTepecy, i3 CTpaxoBMKOM 3 NpuBOAY MNOBIAOMIEHHS NPO
CcTpaxoBun BUNagok. MakcmmarnbHa cyma BiALWKOAYBaHHS —
eksiBaneHT 100 EUR/USD B rpuBHsix 3a kypcom HBY Ha
[ary 34iNCHEHHs1 CTPaxoBOoi BUMMaTw.

N.B. Y Bunagkax camocTiiHOro npuabaHHsa B anTewi NpuaHavYeHnx
nikapem MeOuKaMeHTIB, a TakoX CaMOCTIVHOI onnaTtu BapToCTi

HeBigknagHux

MeauyHux  nocnyr, CTpaxoBuK  34iNCHIE

KoMneHcauito Takux Butpat CTpaxyBanbHuka (3acTtpaxoBaHoi
ocobn).

2.5. NMporpama B - Bkntovae B cebe ymosu Mporpamu A, a Takox:

25.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

25.7.

2.5.8.

2.5.9.

CtpaxyBaHHs AiTenn 6e3 obMexeHHs BiKy (BiA HapOKeHHS)
0e3 popaTkoBOi onnaTy (HauiHKW), onnata BUTpaT HadaHHs
MeOMYHOI [JOMOMOrn i3  3any4eHHsM, 3a HeoOXigHOCTI,
BY3bKONPOMiNbHMX fikapiB negiaTpuyHOro HanpsiMKy;
onniata BapTOCTi MEQUYHOI AOMOMOIM MPU COHSAYHMX OniKax,
anepriyHnx gepmatuTtax 6yab-aKoro MOXOMKEHHS Y Mexax
1% BiZ CTpaxoBOi CyMu, 3a3Ha4YEeHOI B JOrOBOPi CTPaxyBaHHS
(cTpaxoBomy nofici) Mo cTpaxyBaHHIO MeaUYHUX BUTPAT;
3aroCTPEHHSX XPOHIYHMX XBopob y mexax 10% Big cTpaxoBoi
CyMK, 3a3HavyeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) No cTpaxyBaHHIO MEONYHUX BUTPAT;

onrata HEBIAKMAAHOI  FHEKONOriYyHOI  AOonMoMoru  npu
BariTHOCTI, WO He nepesBuLlye 31 TmxxaeHb, y Mexxax 10% Big
CTpaxoBOi CyMu, 3a3HayeHoi B [OroBOpi CTpaxyBaHHSA
(cTpaxoBomy nofici) No cTpaxyBaHHIO MEAUYHUX BUTPAT;
onnata BapTOCTi MEAUYHUX BUTPAT NpU MNepeLYacHnx
nonorax. Bunagok 6yae BM3HaBaTUCA CTpaxoBMM fuLle 3a
YMOBU, SKWO nepegyvacHi nonorv noyanucs npu TepMiHi
BariTHOCTI He Ginbwe 31-ro TwxkHA. [Npn ubomy CTpaxoBuk
onnavye HeobxigHi MeguyHi BUTpatTM no ambynaTopHil
Ta/abo cTauioHapHin  4OMOMO3i, a TakoX MeauKo-
TPaHCNOPTHI BATPaTV MO TPaHCMOPTYBaHHIO 3acTpaxoBaHOl
ocobu oo MeguyHoro 3aknagy y mexax 10% Big cTpaxoBoi
CyMK, 3a3Ha4yeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) No cTpaxyBaHHIO MeANYHUX BUTPAT;

onnata BapTOCTi MeAWYHOi [OMNOMOrM HOBOHAPOOXKEHOMY
npu nepegyacHUxX Mororax, SKLWO BOHM MoYanucs npu
TepMiHi BariTHocTi He 6inbwe 31 TwkHa. MNpu  LboMy
CTtpaxoBuKk onnavye HeobxioHi MeduyHi BWTpaTM Mo
amMOynaTopHii Ta/abo cTauioHapHin OOoMoMOo3i, a TaKoX
MeaMKO-TpaHCNopPTHI BUTpatn y mexax 10% Big ctpaxosoi
CyMK, 3a3Ha4yeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) No cTpaxyBaHHIO MeANYHUX BUTPAT;

OnnaTa BapTOCTi MeAMYHOI 4OMOMOrN MpY 3axBOPHOBAHHAX
abo TpaBmax, OTpMMaHMX BHACNIOOK  AnKOroflbHOro
CM'sIHIHHA  (KpiM  mocMepTHOI  penatpiauii). Mpyu  ubomy
CTpaxoBuK BIigWKOOOBYE MeAMYHI BTpaTW 3a HagaHHs
HeBiaknagHoOI  MeauyHoi  gonomMoru,  HeobxigHoi  ans
3anobiraHHs 6e3nocepeHbOI 3arpo3n XUTTIO YN 300POB’Io,
abo BUTpaTK, NOB’'A3aHi i3 KynipyBaHHsSM rocTporo 6onto. Y
Oyab skoMmy pasi CcTpaxoBa Bunnata npuv  LbOMY
3aiicHoeTbea y Mexax 10% Big cTpaxoBoi Cymu, 3a3HavyeHoi
B [JOroBopi CTpaxyBaHHA (CTpaxoBOMy nofici) no
CTpaxyBaHHIO MeauyHuX BuUTpaTt. I3 cymu cTpaxoBoro
BiJLWKOAYBaHHA yTpUMYyeTbCa dpaHwm3a y po3mipi 50
EUR/USD 1o KOXXHOMY OKPeEMOMY BUNAAKY;

OnnaTta BapTOCTi MEAWYHOI AONOMOrM, HaaaHoi Npy TpaBMax
abo 3axBOPIOBaHHSIX OTPUMaHMX BHACNIAOK TEPOPUCTUYHUX
aKTiB  Ta CTUXIHUX §NWUX, BKMOYHO i3 MOCMEPTHOH
penaTpiauieto;

Onnata BapTocTi rinepbapuyHoi Tepanii (bapokamepa), npu
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assistance company or the Insurer the same way;

arrangement and payment for package of services
connected with transportation of the remains
(repatriation) of the Insured person to the custom
border of the country of his/her previous permanent
residence. The indispensable condition for
arrangement of repatriation shall be providing by the
relatives of the dead Insured person of the application
that confirms their intention to take he remains after it
crosses the border;

0. payment for burial of the Insured person in a country of
place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the consent
of the Insurer. In the event of burial of the Insured
person in a country of place of death, the maximum
amount of insurance compensation (liability limit) shall
be established in the amount of 10% of the sum
insured under Medical Expenses Insurance;

1. compensation for expenditures for telephone contact
of the Insured person or the person representing
his/her interest with the Insurer in order to inform about
the insured accident. The maximum sum of such
compensation shall not exceed UAH equivalent of 100
EUR/USD at the National Bank of Ukraine's exchange
rate on the date of insurance payment.

In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for
such expenses of the Insurant (Insured person).

Program B shall include the services indicated in Program
A and additionally provides the following services:
Insurance of children without age limit (from birth)
without additional charge (extra charge), payment of
the costs of providing medical care with the
involvement of, if it is necessary, highly specialized
doctor pediatric doctors;

payment of medical care for sunburn, allergic
dermatitis of any origin within 1% of the sum insured
specified in the insurance contract (insurance policy)
for medical expenses insurance;

exacerbations of chronic diseases within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of emergency gynecological care during
pregnancy not exceeding 31 weeks within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical expenses for preterm
birth. The event will be recognized as insured event
only if preterm birth began during the period of
pregnancy not exceeding 31 weeks. In this case, the
Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses for transporting the
insured person to a medical institution within 10% of
the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical care to a newborn with
preterm birth, if the preterm birth began during the
period of pregnancy not exceeding 31 weeks. In this
case, the Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses within 10% of the insured
amount specified in the insurance contract (insurance
policy) for medical expenses insurance;

payment of medical care for diseases or injuries
resulting from alcohol inebriation (excluding post-
mortem repatriation). In this event, the Insurer shall
indemnify for medical losses related to emergency
medical care required to prevent an immediate threat
to life or health, or expenses related to the relief of
acute pain. In any case, the insurance payment in this
event is made within 10% of the sum insured specified
in the insurance contract (insurance policy) for medical
expenses insurance. From the amount of insurance
compensation deductible is deducted in the amount of
50 EUR / USD for each individual case;

payment of medical care provided for injuries or
diseases resulting from acts of terrorism and natural
disasters, including post-mortem repatriation;



2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.5.17.

upbomy CrpaxoBuk 3gicHoe Bunnaty y mexax 10000
EUR/USD

KomneHcauis BuTpat Ha onnaTy npu3HayYeHux rikapem
3acobiB dikcauii npu TpaBmax y mexax 1% Big cTpaxoBoi
CyMK, 3a3HavyeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) mo cTpaxyBaHHIO MeguyHux BuTpaT. [do 3acobis
dikcauii B Mexax UMX YMOB CTpaxyBaHHSA BiOHOCSATbCHA
Munuui, optesun, baHgaxi i Tytopw;

opraHisauisa Ta onnarta TpaHcnopTyBaHHSA 3acTpaxoBaHoi
0CcobOM  EeKOHOMIYHMM  KmacoM B KpaiHy  MOCTIHOrO
NPOXUBaHHSA MiCNA MiKyBaHHA B CTaLioHapi NO 3aKiHYEHHIo
nepiogy ctpaxyBaHHs. lpu ubomy 3acTpaxoBaHa ocoba
nepegae CTpaxoBUKy HEBUKOPUCTAHWUIA KBUTOK UM NMOBEPHYTI
NnepeBi3HMKOM KOWITW 3a BiAMOBY Bif MEepPeBEe3eHHs Mo
NPUYMHI 3aXBOPIOBaHHS;

onnarta BuTpaT y cymi He Ginbwe 75 EUR/USD 3a poby
CTpoKOM He Ginblie 5 gi6 Ha nepebyBaHHA 3acTpaxoBaHOi
ocobu 3a KOpAOHOM Micns 3akiHYeHHst CTPoKy Aii [orosopy,
AKWO i MOBEPHEHHS [0 KpaiHW MOCTIMHOIO MPOXUBAHHS
HEMOXIMBe Bifpasy Nicnsi BUNUCKK i3 fikapHi;

onnarta BuTpaT y cymi He Ginbwe 75 EUR/USD 3a poby
CTPOKOM He Ginblue 5 i Ha NpoXuBaHHS B roTeni ogHoro
cynyTHMKa 3acTpaxoBaHOi 0cobu 3a KOpOOHOM nicnsi
3akKiH4eHHs cTpoky aii [orosopy, Akwo 3actpaxoBaHa ocoba
nepebyBae Ha cTalioHapHOMY MiKyBaHHi;

KOMMeHcaulis BapToCTi Mpoi3gy EKOHOMIYHWM Kfacom B
obuaBa KiHui Ta BapTOCTi NPOXWBAHHS B roTeni CTPOKOM 0
5-T1 £i6 y cymi He Ginbwe 75 EUR/USD 3a goby ansa ogHoro
i3 MOBHOMITHIX 6nM3bkMX poamdiB 3acTpaxoBaHoi ocobw,
AKWO TpuBanictb il MikyBaHHA B cTauioHapi B KpaiHi
TMM4acoBoro nepebyBaHHsA nepesuLlye 5 aid;

opraHisauis, onnaTta BUTpaT Ha AOCTPOKOBE NMOBEPHEHHS A0
KpaiHW MOCTINHOro MpPOXMBaHHA Ta, MpW HeobXxigHOCTI,
cynpoBig aiten 3actpaxoBaHoi ocobu Bikom Ao 16 pokiB y
paasi ii rocniTanizauii abo cmepTi;

onnara BapToCTi NPoi3ay A0 KpaiHW NOCTIMHOrO NPOXUBAHHS
OfHOro cynyTHuka 3acTpaxoBaHoi ocobu y Bunagky ii
rocnitanisauii abo cmepTi;

onfaTta BUTpaT Ha MOWYK Ta pATyBaHHA 3acTpaxoBaHoi
0cobu BHACNOOK HeLlacHoOro BUMagKy B ropax, Ha BOAI, nig
BOOOK, B KYHIMAX abo iHWMWX BigdaneHux MicLeBOCTSX,
BKITIOYHO i3 BUTpPATamMm Ha eBakyallito renikontepom 3 micus
npurogy Ao nikyBanbHOro 3aknagy. MakcumansHui po3mip
CTpaxoBoi BUMMaTK (NiMiT BiANOBIAANbHOCTI) 3@ LM NYHKTOM
ctaHoBuTb 00 10% Big 3a3HayeHoi y [JoroBopi CTpaxoBoi
CYMM MO CTpaxyBaHHIO MeaNYHUX BUTpaT.

N.B. Y pasi camocTinHoi onnatn CtpaxyBanbHMKoM (3acTpaxoBaHO
ocobo10) 3a3HaveHux nocnyr, CTpaxoBuK 34INCHIOE KOMMEHcaLito
Taknx BuTpat CTtpaxyBarnbHuKy (3acTpaxoBaHiln ocobi) B YkpaiHi.

2.6. Mporpama C (TpaHCNOPTHUI acMCTaHC) - BKMNoYae B cebe ymoBu
Mporpamu A, a Takox:

2.6.1.

2.6.2.

2.6.3.

2.6.4.

KomneHcauis Butpat y cymi go 200 EUR/USD Ha
nepeBe3eHHs  NerkoBoro aBTomobina  3acTpaxoBaHoi
ocobu, SKMW CTaB HempuaaTHUM  Ans  nojanbLlioi
eKkcnyarauii BHacnigok panTtoBOi TEXHIYHOI NONoMku abo
[OPOXHBO-TpaHcropTHOI npurogu (OTIT), Ao Hanbnmx4oi
CTaHuji TexHiyHoro obcnyroyBaHHs (CTO);

KOMMEeHcaLlisg BapTOCTi Npoi3gy 3acTpaxoBaHWX BoOgiA Ta
nacaxuvpis [0 KpaiHW MOCTIMHOrO MPOXWUBAHHS, SKLLO
NEerkoBuii  aBTOMOGINb, Ha SIKOMY BOHM MOLOPOXYHOTb,
BUKpagdeHo, abo nowkomkeHo BHacnigok ATl i noganblia
eKkcnnyartauias  Moro  Hemoxnuea.  BiglkogoByeTbcs
BapTiCTb NPOI3Ay EKOHOMIYHUM KNacoMm  pPerynspHum
rPOMaZCbKMM TPaHCMNOPTOM, KpiM MOBITPSHOrO Ta Takci, ane
He Ginbwe 200 EUR/USD Ha koxHy 3acTpaxoBaHy ocoly;

KomMmneHcauia Butpat y cyMmi o 200 EUR/USD Ha ycyHeHHs
panToBOi TEXHIYHOI MOMOMKM YM MOLLKOMXKEHHSI BHACNIOOK
OTN nerkoBoro aBTomMOGina 3acTpaxoBaHoi ocobu, abo
BapTOCTi TUM4acoBoro 36epiraHHsA Ha CTOsHUi, WO
OXOPOHSIETBCS, AKLLO NOro BigpPEMOHTYBATU HEMOXITMBO;

KOMMeHcaLisi BapTOCTi OMnnayeHnx Mocnyr agsokaTta Mo
3axucTty npae 3acTpaxoBaHoi ocobu nicna OTM 3a ii
yyacTio. MakcmanbH1Min po3Mip CTpaxoBoi BUNAaTu (Nimit
BifNOBIiganNbHOCTI) 3a UMM nyHKTOM cTaHoBuTb 10% BIA

2.5.9.
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2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

Payment for hyperbaric therapy (pressure chamber),
the Insurer pays out within 10,000 EUR / USD;

0. compensation of expenses for payment of
immobilization devices prescribed by a doctor for
injuries within 1% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. Within these insurance
conditions, immobilization devices include crutches,
orthoses, bandages and splints;

1. arrangement and payment for transportation of the
Insured person in economy class to the country of
permanent residence after in-patient treatment after
the end of insurance period. In this case Insured
person should pass to the Insurer unused ticket or
means returned by the carrier for cancellation of
transportation due to iliness;

2. paymentin amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying of the Insured person abroad after
expiration of the Insurance contract if after being
discharged from the hospital the Insured person
cannot return to the country of permanent residence;

3. paymentin amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying in a hotel abroad of one Insured
person’s travel companion after expiration of the
Insurance contract if the Insured Person receives in-
patient care;

4. compensation for economy class return ticket and
staying in a hotel within the period up to 5 days in
amount not exceed 75 EUR/USD per 24 hours for one
of the adult close relatives of the Insured person, the
duration of latter's treatment in an inpatient hospital in
the country of temporary stay exceeds 5 days;

5. arrangement and payment for travel costs connected
with return to the country of permanent residence and,
if it is necessary, accompaniment of the Insures
person’s children aged under 16 in the event of the
Insured person's hospitalization or death;

6. payment for travel costs of the Insured person's
attendant to the country of permanent residence in the
event of the Insured person's hospitalization or death;

7. payment for costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places, including expenses for the evacuation
by helicopter from the scene to the hospital. The
maximum amount (limit) of reimbursement for this item
is up to 10% of the sum insured under Medical
Expenses Insurance.

In the event that the Insurant (Insured person) pays for the
mentioned services by himself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses in Ukraine.

Program C (Transport assistance) shall include the
conditions of the Program A and additionally provides the
following services:

compensation for expenses in the amount of not more
than 200 EUR/USD for transportation to the nearest
service center of the Insured person's car that went out
of service and cannot be safely used as a result of a
sudden breakdown or traffic accident;

reimbursement for travel costs of the insured driver and
passengers in order to return to the country of
permanent residence in the event the Insured persons'
car was stolen or it went out of service because of
traffic accident and cannot be safely used.
Reimbursement is made for the costs for travel in
economy class by regular public transport, except for
air transport and taxi, that not exceeding 200
EUR/USD per each of the Insured persons;
compensation for expenses in the amount of not more
than 200 EUR/USD for repair of a sudden breakdown
or a damage inflicted to the Insured person's car as a
result of traffic accident or reimbursement for keeping
the car at the guarded parking lot provided the car
cannot be repaired;

compensation for costs of the lawyer’'s services on
protection the Insured person's rights after traffic
accident. The maximum amount (liability limit) of
reimbursement for the services specified in this item



3a3HayeHoi y [loroBopi CTpaxoBOi CyMy MO CTpaxyBaHHIO
MeANYHUX BUTpPaT;

2.6.5. ymMoBM cTpaxyBaHHs 3a [Nporpamoto C (TpaHcnopTHOro
acWCTaHCy) LitoTh NULLE NO BiAHOLUEHHIO A0 3acTpaxoBaHUX
ocib, sKi MOOOPOXYHTb BMACHUM TEXHIMHO CNpaBHUM
nerkoBum aBTOMOGINeM, CTPOK ekchnyaTauii siKoro He
GinbLue 5-Tv pokiB (BU3HaAYaeTbCA BiA AATU BUMYCKY).

2.7. Buknw4eHHs 3i cTpaxoBuX Bunagkis i OOMexeHHs
CTpaxyBaHHA MeAUYHUX BUTpaT
CTpaxoBuK He onnadvye i He BiALIKOAOBYE BapTICTb MiKyBaHHA Ta
nocnyr, NOB’A3aHMX i3 TaKMMU 3aXBOPIOBaAHHAMM i NOAIAMU:
2.7.1. NiKyBaHHA XPOHIYHMX 3aXBOPIOBaHb, BPOMKEHUX aHOManin
(Bag po3BUTKY), AechopmaLin Ta XPOMOCOMHUX NMOPYLUEHb;

2.7.2. HOBOYTBOPEHHS!, XBOPOOU €HAOKPUHHOI CUCTEMM, LIyKPOBUI
niaber;

2.7.3. HEpPBOBI  3axBOPKOBaHHA  (KPiM  HEBPUTIB),  MNCUXIYHI
3aXBOPIOBAHHSA, a TaKOX MNOB'A3aHi 3 HUMW TpaBMaTWYHI
NOLUKOMXKEHHS;

2.7.4. BEHEPWYHi 3aXBOPOBaHHS, iMyHoaediuntHun ctaH, CHIL;

2.7.5. XBOPOOM KPOBIi Ta KPOBOTBOPHWX OpraHis;

2.7.6. enigemiyHi Ta naHgemiyHi xsopobu;

2.7.7. rocTpa Ta XpoHi4Ha NpoMeHeBa XBOpoba;

2.7.8. MegmyHa pgonomora npu  BariTHOCTI, 3@ BUHSITKOM
no3amaTKOBOi, NepepuBaHHsA BariTHOCTI, a TakoX Momnoru,
AKLWo ocoba He 3acTpaxoBaHa 3a nporpamoto B;

2.7.9. MegnyHa ponomora npw BariTHOCTI Ta MOMOrM Mpu TEPMiHi
BariTHOCTI NoHag 31 TvxaeHb ANns ocid, siki 3acTpaxoBaHi 3a
nporpamoto B;

2.7.10. MepguyHi nocnyrv, noB'si3aHi 3 NpoBeAeHHAM abopTy
3acTpaxoBaHin  0cobi, 3a BMHATKOM  BUMYLUEHOIO
nepepuBaHHs BariTHOCTI 32 MEANYHUMM NOKa3aHHAMU;

2.7.11. Oyab-aKki pos3nagn 300poB'sl, YCKNagHeHHA abo cmepTb
BHacnigoOK HEBMKOHAHHS pekoMeHAauin Nikyto4voro nikaps,
nobivyHux Ain nikiB, Wo He OynM npu3HadeHi nikapem, a
TakoX NobiYHUX ain xapyoBux [06ABOK,;

2.7.12. 3axBOptoBaHHsi abo Hacniaku (YCKNagHEHHs) 3aXBOPOBaHb
Ha BipyCHi renatutu, Ty6epkynbo3;

2.7.13. 3axBOPIOBaHHA Ta pO3Nnagu OpraHiB Cryxy, KpiM roctporo
3aXBOPIOBAHHSI OpraHiB Crnyxy;

2.7.14. rpnbKoOBi Ta 4epmMaTornoriyHi XBopobMW, a TakoX anepridHi
nepmatutn  Oyab-sIKOrO  MOXOKEHHSl, COHSYHI  OMiku
nepworo Ta [Apyroro CTyneHi, sSKwo ocoba He
3acTpaxoBaHa 3a nporpamoto B ;

2.7.15. TpaBMu abo 3axBOPIOBAHHS, WO BUHMKNM OO MoyaTky
nepiogy CTpaxyBaHHs Ta/abo Ha TepuTOpii MOCTIHOro
MiCUSi MPOXMBAHHSA, WO MPU3BENUM [0 MEeOUYHUX Yun
[OOATKOBUX BUTpaAT Mig  4ac MOAOPOXi, a TakoX
3axXBOPIOBaHHS, WO  BUHWUKNIK  MiCNs  MOBEPHEHHSA
3acTpaxoBaHoi 0cobu 3 NoA0POXi;

2.7.16. nopanblue nikyBaHHA 3acTpaxoBaHOi O0COOM, SKLIO BOHa
BiAMOBMNSETLCA BiA MeAMYHOI eBakyauili [0 Micuda
NOCTINHOTO  MpPOXuBaHHA.  CTOPOHM  MOroaunun, Lo
TenedoHHMn 3anuc po3MoBM 3acTpaxoBaHoro abo 1oro
poawndiB fo AcuctaHcy abo CTpaxoBuKa 3 NPpUBOAY BiAMOBU
Bif, MeOWYHOI eBakyalii NPUPIBHIOETLCA [0 MNUCbMOBOT
BiAMOBM i MOXe ByTu BukopuctaHunii CTpaxoBMKOM K JOKa3
B pasi BUHUKHEHHS CynepeYok;

2.7.17. MeOuWYHWA Ornsd, WO He € Hacnigkom roctporo 6ornto,
panToBOrO 3axBOPKOBAHHA Ta TiNIECHOMO  YLUKOOXKEHHS,
HaZlaHHS Nocnyr, WO He € 0brpyHTOBaHO HeOOXiAHNMYK abo
HEBIOKMAAHMMM 3 MEeAMYHOIT TOYKM 30pY, UM HE BXOOATb Y
npusHayeHe nikapem nikyBaHHs, a TakoX HadaHHs TakuxX
crneuianbHMX MOCNyr, €K OKpema nanaTa, TenedgoH,
Tenesi3op TOLLO;

2.7.18. nocnyrn Ta niKyBaHHSA, WO MOXHa Bigknactu 4o
NOBEPHEHHS 3 NOJOPOXi, B TOMY YMCHi NPOBEAEHHSA
XipyprivHnx onepauin, €Ki [0  3aKiHYeHHS NOAopPOXi
MOXIMBO 3aMiHUTU KypPCOM KOHCEPBATUBHOIMO JliKyBaHHS i
T.n,;

2.7.19. npoBeaeHHS1 BUCOKOTEXHONOMYHUX MaHinyn4auin i onepadin
Ha cepui Ta cyguHax, y T.4. aHriorpadisi, aHrionnacTuka,
LWYHTYBaAHHS, CTEHTYBaHHS, BCTAHOBJIEHHS LUTYYHOrO BOAIA
putmy i T.0.;

2.7.20. [piarHOCTMYHI  MOCnyrn:  KOHCymnbTauii,  nabopaTopHi
OOCNIMKEHHA Ta iHWI 3axo4M He npuaHayeHi nikapem Ta
aCUCTYHYO0 KOMMaHiet, Sk HeOOXiAHI AN BCTAHOBIIEHHS
JiarHo3y ons noganbLluoro fikyBaHHS;

2.7.21. npoBedeHHs MPOMINakTUYHMX BaKLMHAUiA, NiKapCbKMUX
eKkcnepTns Ta nabopaTopHUX AOCHIOXEHb, HE NOB’A3aHUX i3
CTpaxoBMM BUMaOKOM;

shall not exceed 10 % of the sum insured specified in
the insurance contract for medical expenses
insurance;

2.6.5. the insurance terms and conditions under the Program
C (Transport assistance) shall apply only to the
Insured persons travelling by their own car in a proper
technical condition, the service life of which shall not
exceed a term of 5 years (that is determined from the
release date).

2.7. Exceptions to insurance events and restrictions to

insurance of medical expenses

The Insurer shall not pay and reimburse the cost of treatment

and services connected with the following illnesses and events:

2.7.1. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities;

2.7.2. neoplasms, endocrine diseases, diabetes;

2.7.3. nervous system diseases (excluding neuritis), mental
diseases and traumatic injuries caused by them;

2.7.4. venereal diseases, immunodeficiency state, AIDS;
2.7.5. diseases of blood system and blood-forming organs;
2.7.6. epidemic and pandemic diseases;

2.7.7. acute and chronic forms of radiation sickness;

2.7.8. Medical care during pregnancy, with the exception of
ectopic, interruption of pregnancy, and childbirth, if the
person is not insured under program B;

2.7.9. Medical care during pregnancy and childbirth with a
gestational age of more than 31 weeks for the persons
are insured under program B;

2.7.10. Medical services related to the abortion of the Insured,
with the exception of forced termination of pregnancy
by medical indications;

2.7.11. any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences
of side effects of the medicines that were not
prescribed by a physician, side effects of food
additives;

2.7.12. different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;

2.7.13. diseases and disorders of organs of hearing, excluding
their acute forms;

2.7.14. fungal and dermatological diseases, as well as allergic
dermatitis of any origin, sunburns of the first and
second degree, if the person is not insured under
program B;

2.7.15. injuries or diseases that happened before the
insurance period and/or in the territory of the
permanent place of residence and that resulted in
medical or additional expenditures during the travel, as
well as diseases that happened after return of the
Insured person from the trip;

2.7.16. further treatment of the Insured if he/she refuses
medical evacuation to the place of permanent
residence. The parties agreed that the recording of a
telephone conversation of the Insured or his relatives
with the Assistance or the Insurer regarding the refusal
of medical evacuation is equal to a written refusal and
can be used by the Insurer as evidence in the event of
a dispute;

2.7.17. medical examination, which is not the result of acute
pain, sudden illness and injury, the provision of
services that are not reasonably necessary or urgent
from a medical point of view, or not included in the
treatment prescribed by the doctor, as well as the
provision of special services such as a private room,
telephone, TV, etc.;

2.7.18. services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip, etc.;

2.7.19. high-tech manipulation and operations on the heart
and blood vessels, including angiography, angioplasty,
bypass surgery, stenting, artificial pacemaker
implantation, etc.;

2.7.20. diagnostic services: consulting, laboratory tests and
other measures not prescribed by a doctor and
assisting company as required for diagnosis for further
treatment;

2.7.21. preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;



2.7.22. BCi BMAM MNNACTUYHMX Ta KOCMETUYHMX onepauin i
npouenyp, BCi BMAW NPOTE3yBaHHs, TpaHCMnaHTauii
OpraHis;

2.7.23. cTomaTorforiyHe nikyBaHHs, 3a BMHATKOM 3a3Ha4eHoro B
nyHKTi 2.4.5 (3HATTSA rocTporo 6onto);

2.7.24. @isioTepaneBTUYHE nikyBaHHS Ta NiKyBaHHSA
HeTpaguUinHMMn MeToaamu;

2.7.25. npugbaHHa abo pPeMOHT AOMOMiXHMX 3acobiB (Takux siK
KapAiOCTUMYNATOPKW, OKYIsipU, KOHTaKTHI NiH3W, CRyXoBi
anapaTtwu, iHranaTopu, npoTesun, Munuui, iHBanigHi Bi3KM,
BUMIptOBasbHi npunagu TOLWO), npuabaHHA
3aranbHOYKPINMIOKYMX  MpenapariB,  3acobiB  ririeHn,
ONTSAYOro xapyyBaHHS.

YBara! Akwo ocoba 3actpaxoBaHa 3a nporpamot B
CTpaxoBMKOM 30iMCHIOETBCA oOnnaTa BUTpaAT Ha NpuabdaHHs
MUNnLUb, opTesis, 6aHAaxiIB i TyTOpIB;

2.7.26. wWTy4yHe 3annigHeHHs, NikyBaHHsA 06e3nnigas, 3axoan no
3anobiraHHIo BariTHOCTI;

2.7.27. nikyBaHHS ankoroniaMy, HapkoMaHii i T.n., y TOMy 4uchi
NiKyBaHHS aBCTUHEHTHOrO CUHAPOMY.

2.7.28. MeguyHa eBakyauis, penaTpiauis abo noxoBaHHA 3a
KOPAOHOM OpraHi3oBaHi 6e3 MMCbMOBOIO Y3rOKEHHs i3
CTpaxoBuKoOM;

2.7.29. BWTpaTW, KOnM nopopox Oyna 3AdiicHeHa 3 HaMipom
oTpMMaTK NiKyBaHHS;

2.7.30. caMOniKyBaHHsl, @ TaKoX IiKyBaHHs, WO 3A4iNCHIETLCA
noapyx«sam, 6atbkamu, abo OiTbmu;

2.7.31. HeoOXigHICTb Yy iHAMBIAyanbHOMY Jornsagi, naTpoHaxi Ta
OXOPOHi;

2.7.32. Ha NpoOOBXEHHs NMikyBaHHA 3acTpaxoBaHoi ocobu nicns ii
NOBEPHEHHS A0 MiICLA NOCTINHOIO NPOXMBAHHS, a TakoX He
BiJLLKOOOBYOTLCA BUTPATK, SKi MOKPUBAKOTLCA 3@ paxyHOK
coujanbHOro, MeAMYHOro  CTpaxyBaHHSA  Ta  iHLWOro
3abe3neyeHHs;

2.7.33. He BiOWKOAOBYOTLCA BUTpATU, NepenbadeHi nignyHkramm
2.5.9,25.10-2.5.16 Ta2.6.1 — 2.6.4, AKLLO0 BOHW 3AiNCHEHI
CrtpaxyBanbHukom  (3acTtpaxoBaHow  ocobow)  6es
nonepeaHbOro y3romKeHHst i3 CTpaxoBUKOM;

2.7.34.  iHWI nogdii Ta BUTpaTH, ki He BXoaaTb B obpaHy nporpamy
CTpaxyBaHHs.

2.8. [ii CtpaxyBanbHuKa (3acTpaxoBaHOi 0COOU) NpyU HacTaHHI

CcTpaxoBoi nogii, Wo noTpebye MeanYHOiI JONOMOrHU:

2.8.1. [Mpwn HacTaHHi cTpaxoBoi nogiji, Wo noTpedbye MeanyHoI Ta
iHLWOT gonomoru, nepegbayeHoi ymoamu Lboro Jorosopy,
HeOoOXiHO HeramHo 3B’A3aTUCH 3 aCUCTYHOHOK KOMMAHIEHD:

KpaiHa, ge Hazsa
TUM4acoBO .
3HAXOAHTLEA Howmep TtenecoHy acucTaHCbKoi
TypucT KOMMaHii
€rmnet +20 2 241 373 09 ASPI
TYPEYUYMHA +90 242 310 28 20 ASPI
+420 221 860 652
IHLi KpaiHM abo no e-mail: help@euro- Euro-Center
center.com Prague

Ta noBigoOMUTK:
» T[pisBuLe Ta im’a 3acTpaxoBaHoi ocobu;
Homep KOHTaKTHOro TenedoHy;
Micue 3HaxomkeHHs (KpaiHy, MicTo, roTenb i T.1.);
Howmep [oroBopy cTpaxyBaHHS;
MosigomnTy LWo Bigdynocs i Aka noTpibHa gonomora.

v v v w

N.B. lMpu ubomy BapTicTb HagaHoi gonomorn 6yae cnnadveHa

CTpaxoBuMKOM, Yy BiANOBIAHOCTI 3 ymoBamu [1oroBopy cTpaxyBaHHsi

2.8.2. Akwo Bu He MaeTe MOXINMBOCTI 3B’A3aTUCS 3 aCUCTYHOHOHO
KOMMaHieto abo cuTyauis BUMarae NpPUAHATTS HeramHoro
pilleHHs, NOB’'A3aHOr0 3  HeOoOXiOQHICTIO  OTpUMAaHHS
TEPMIHOBOI Mean4yHoi abo iHwoi gonomoru, Bam HeobxigHO
CaMOCTIIHO 3BEPHYTUCS B Habnuxyy mMeauyHy yCTaHOBY
abo fo nikaps no gornomory Ta:

» O6OB’A3KOBO npeg’siBATK Horosip KOMIMMEKCHOro
cTpaxyBaHHsi (CTpaxoBui nonic);

» Onnatutu, sakwo O6yne noTpibHO, HapaHi HesigknagHi
MEeOMWYHI Ta iHWi nocnyru;

»  OpepxaTu B nikaps Yekun, KBUTaHLi 1 T.M. HANEXHUM YNHOM
odopmreHi  AOKyMeHTM  (auB. nyHkT 2.8.4), wo
NiATBEPOXKYOTb (PaKT 3aXBOPKOBaHHA N CyMy MeAu4HUX
BUTpAT;

» [ogatm CrpaxoBuky 3asiBy Npo BuMNAaTy CTPaxoBOro
BiglKOOYBaHHSA N OOKYMeHTW, nepepbadeHi [orosopom
CTpaxyBaHHS.

2.7.22. all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

2.7.23. dental health service excluding specified in p.2.4.5
(relieving acute pain);

2.7.24. physiotherapy and alternative medical treatment;

2.7.25. acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers,
prosthetic devices, crutches, wheelchairs, measuring
equipment etc.), acquisition of restoratives, personal
hygiene substances and baby food,;

Attention! If a person is insured under program B, the Insurer

pays for the purchase of crutches, orthoses, bandages and

splints;

2.7.26. artificial fertilization, sterility treatment, medicines
preventing pregnancy;

2.7.27. treatment of alcoholism, drug addiction, etc., including
the treatment of abstinence syndrome;

2.7.28. medical evacuation, repatriation or burial abroad
arranged without the Insurer’s written consent;

2.7.29. travel costs provided the travel purpose was to receive
medical treatment;

2.7.30. self-medication and treatment carried out by spouses,
parents or children.

2.7.31. need for personal care, nursing and security;

2.7.32. costs for prolonged treatment of the Insured person after
her/his return to the place of permanent residence, the
costs covered by social, medical insurance and other
security shall be not reimbursed;

2.7.33. costs stipulated by the items 2.5.9, 2.5.10 — 2.5.16 and
2.6.1 —2.6.4 shall be not reimbursed provided they are
incurred by the Insurant (Insured person) without
previous consent with the Insurer;

2.7.34. Other events and expenses that are not included in the
selected insurance program.

2.8. Insurant’s (Insured person’s) actions upon the
occurrence of an insured event in which medical
assistance is required:

2.8.1. In the event of the insured accident demanding
medical aid or other help provided under the terms
of this Contract,Immediately contact the Insurer’s
Assistance partner:

Coun_try’ of Name of the
t(te?nugz)srta?y Phone number assistance
location company
Egypt +20 2 241 373 09 ASPI
Turkey +90 242 310 28 20 ASPI

+420 221 860 652
Other or e-mail: help@euro- Euro-Center
countries center.com Prague
and report:

» Name and Last name of the Insured person;

» Contact phone number;

» Location (country, city, hotel etc.);

» Number of the Insurance contract;

» Inform what has happened and what kind of help do you
need.
N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the
Insurance contract

2.8.2. If you don’t have the possibility to contact an assistance

company or the situation requires an immediate decision

regarding the need for urgent medical or other assistance, you

should independently contact the nearest medical institution

or a doctor for help and:

v

Show your Travel Insurance Contract (insurance policy);

If required, pay for the rendered urgent medical and other
services;

Get all checks, receipts, and other proper documentation
(see paragraph 2.8.4), justifying the fact of disease and
amount of medical expenses;

Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.

v

v

v
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N.B.

2.8.3.

2.8.4.

YBATA!
Y pasi cTtauioHapHoro nikyBaHHA HeOOXigHO MOBILOMUTM
acuctytody komnadito CTpaxoBuka Ta y3roguTu BuTpaTu
npoTarom 48 roguH 3 MOMEHTY rocnitanisauii, 4O MOMEHTY
onnaTu Nocnyr;
fAkwo BapTicTb nikyBaHHA (ambynaTopHoOro u4u
cTtauioHapHoro) nepeBuilye 1000 eBpo — MMCbMOBO
y3roauT BUTPATM 3 aCUCTYHOK KomnaHielo abo
CTpaxoBMKOM [0 mnoyvaTtky nikyBaHHs. [lig nucemMoBuM
Y3roKEHHAM Crif PO3yMiTU HaACUNaHHA MOBIOOMIEHHS
npo niKyBaHHA Ta KOLWITOPUCY Ha niKyBaHHSA 3acobamu
iHTepHeT, akcom abo iHWMMKM 3acobamu eneKkTPOHHOT
nepegadi iHopmauii Ta OTPMMaHHs Bi4 aCUCTYHYOI
komnanii abo CTpaxoBrKka NMCbMOBOI 3roam (rapaHTii) TUm
CaMUM LUSISIXOM.
B iHWuX Bunagkax, NOB'siI3aHUX 3  BiALIKOAYBaHHAM
MeanyHux BUTpaT nig 4Yac nogopoxi, CTpaxyBanbHUK
(BacTpaxoBaHa ocoba) 3000B’si3aHMI  MOBIAOMUTU
CTtpaxoBuKa Npo HacTaHHA CTPaxoBoi NoAii He nisHiwe 30
KaneHgapHUX OHiB Big Aatu il HacTaHHS.
Y Bunagkax camocTilHOI onnatn 3acTpaxoBaHo 0cobor
MeOWYHUX MNOCNyr, Yy MeauyHOMy 3aknagi HeobxigHo
oTpumaTu:
[OOBIZKYy-paxyHOK 3 MeAM4HOro 3aknagy (Ha dipmoBomy
6naHky abo 3 BiANOBIAHMM LUTAMMOM) i3 3a3HAYEHUMU:
npissuvLlEeM nauieHTa, TO4HUM AiarHO30M, 4aTOH 3BEPHEHHS
3a MeOu4yHOK  JOMOMOrol,  TpvBamicTio  NiKyBaHHS,
AeTanbHUMW  OaHUMU NPO  HajaHi MeauyHi  nocnyru,
[iarHOCTUKY, NPU3HaYeHi MeaMkamMeHTn i3 3a3Ha4YeHHAM X
KiNIbKOCTi Ta BapTOCTI;
peuenTn, BuUNMcaHi 3acTpaxoBaHin 0cobi  nikyl4Mm
nikapem, Ha npuabaHHs MeaVKaMEHTIB i3 3as3Ha4YeHHsAM
Ha3BM KOXHOrO MeAMYHOro npenapary;
[eTanizoBaHi paxyHKM 3a iHLWi nocnyru 3 po3buBKow ix 3a
AaTtamu Ta BapTiCTIo;
OOKYMEHTM, WO NiATBEPOXYOTb
MeauKkamMeHTW, HagaHi MeauyHi  Ta
(po3paxyHKOBO-KacoBi  [OKYMEHTMH,
DOaHKIBCbKi KBUTaHLT TOLLIO);
paxyHkM 33  TenedOHHI po3moBu  (chaKkCUMInbHI
NnoBiJOMMEHHSA), Ha SKUX 3as3Ha4YeHO Homep TenedgoHy,
[aty, Yac Ta BapTiCTb KOXHOI pO3MOBMU.

dakt onnatu  3a
iHWi  nocnyru

TOBapHi Yeku,

2.9. YMOBM 3AiMCHEHHA CTPaxoBOi BUNNaTn MeAnYHUX BUTparT:

2.9.1.

2.9.2.

2.9.3.

2.9.4.

2.9.5.

CTtpaxoBa BuMnata B PaxyHOK Onnatu MeauyHux, abo
iHWKX nepenbayeHmx [JoroBopom Mocnyr, opraHisoBaHuXx
CtpaxoBukoM AOns 3acTpaxoBaHoi 0cobu, 3AiNCHIETLCH
CrtpaxoBukoM 6e3 yyacTi 3acTpaxoBaHoi 0cobu Ha niacTasi
BucTaBneHnx CTpaxoBuKy paxyHKiB.

Y Bunagky camocTinHoi onnatu  CTpaxyBanbHUKOM
(3acTpaxoBaHoi 0cobBOK) MEAMYHUX YU  OOAATKOBMX
nocnyr, CTpaxoBMK  34iNCHIOE  CTpaxoBy  BuMAnarty

CtpaxyBanbHUKy (3acTpaxoBaHiln 0cobi) Ha niacTaBi 3asiBu
Ha OTPMMaHHA CTPaxoBOi BMNNaTW, HKa MNOOAETLCA
npotarom 30 kaneHgapHUX AHIB Big nogii, wo cranaca
paHilwe: 3akiH4eHHs noJopoXi nig Yac skoi cTaBca
CTpaxoBu BUNAOoOK, abo 3akiH4eHHs aii - goroeopy
CTpaxyBaHHA (B 3anexHOCTi Bif TOro, sika nofis Hactana
paHilwe), Ta OOKYMEHTIB, 3a3HavyeHux y nyHktax 2.8.4 Ta
10.9.

Akwo megnyHa gonomora 3acTpaxoBaHit ocobi Gyna
HapaHa 6e3 y4yacti AcuctaHcy CTpaxoBuka i MeauyvHun
3aKknag BiOMOBNAETbCSA Big OTPMMaHHSA MNOBHOI  abo
YacTKoBOl rapaHTii BiAd AcucuTaHcy, CTpaxyBanbHUKY
(BacTpaxoBaHin 0cobi) HeoOXigHO 3A4INCHUTK Taki BUTpaTH
caMocCTiiHO Ta  3BepHytMca pgo CrpaxoBuka 3a
BifLUKOAYBaHHAM LMX BWUTpaT 3rigHo n.2.9.2. [oroeopy
CTpaxyBaHHS.

Akwo Ha fgaty  3akiHvyeHHs  cTpoky  Aii [loroBopy
3acTtpaxoBaHa ocoba Lie nepebyBae 3a KOPAOHOM, i ii cTaH
BMMarae HeBigknagHoi MeaudHoi Jornomorn, ane 3a
MeONYHUM BUCHOBKOM ocoba He nignarae penatpiauii
(eBakyauii) B KpaiHy MOCTIAHOTO MNPOXWBAHHS, TO
CTpaxoBMK  BIiAWKOAOBYE BUTpaTM Ha  noganblue
HeBigKnagHe cTauioHapHe nikyBaHHs 3acTpaxoBaHoi ocobu
32 KOPAOHOM TepMiHOM He Oinblwe N'ATHaAUSATU
KaneHgapHUX OHIB, 3a YMOBW, L0 Taki BATPATU He BUXOASATb
3a MeXi CTPaxoBoi Cymu.

Y Bunagky TpaBMuW, OOPOXHbO-TPAHCMOPTHOI MPUrOAN Yu
NOMIOMKN NErkoBOro aBTOMOBINS, Ha SKOMy MOOOPOXYyBaB
CtpaxyBanbHuK  (3acTtpaxoBaHa ocoba), [oOaTKoBO
CTpaxoBuKy HaJaeTbCa CKMageHWn B KpaiHi TMMYacoBOro
nepebyBaHHs oiLiiHMA NpoTokoN abo AoBiAKa NPO NOAito,
Oe 060B’s13k0BO Mae OyTv BkasaHa Taka iHpopmauisi:

N.B. Attention!

» In case of in-patient treatment it is necessary to inform
the Insurer’s Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization, before
making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR — in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the

same way.

2.8.3. In other cases related to the reimbursement of medical
expenses during the trip, Insurant (Insured person) shall notify
the insurer of the insured event no later than 30 calendar days
from the date of its occurrence.

2.8.4. In case the Insured person pays for his medical services
himself he/she should receive the following documents in the
medical institution:

»

certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing
for medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each
medicine;

detailed invoices for other services with the their split by
date and cost;

documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts, etc.);

invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

2.9. Terms and conditions of insurance payments:

2.9.1.

2.9.2.

2.9.3.

2.9.4.

2.9.5.

Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by
the Insurer without participation of the Insured person
on the base of invoices rendered to the Insurer.

In case the Insurant (Insured person) pays for medical
or additional services, the Insurer shall pay the
insurance compensation to the Insurant (Insured
person) on the basis of the Claim for compensation,
which should be submitted within 30 calendar days
from the event that occurred earlier: the end of the trip
during which occurred the insured event or the end of
the insurance contract (depending on which event
occurred earlier), and the documents specified in the
items 2.8.4 and 10.9.

If the medical assistance to the Insured was provided
without the participation of the Assistant Insurer and
the medical institution refuses to receive a full or partial
guarantee from Assistants, the Insured (Insured
Person) must make such expenditures on its own and
apply to the Insurer for the reimbursement of these
expenses in accordance with p 2.9.2. of Insurance
contract.

If on the expiry date of the Contract, the Insured person
is still abroad, and her condition requires urgent
medical assistance, but according to a medical
opinion, the person is not subject to repatriation
(evacuation) to the country of permanent residence,
then the Insurer shall reimburse the expenses for
further urgent in-patient treatment of the Insured
person for the border for a period of not more than
fifteen calendar days, provided that such costs do not
exceed of insured sum.

In the event of trauma, traffic accident or breakage of
the car, by which the Insurant (Insured person)
traveled, the official protocol drawn in the country of
temporary stay or certificate of accident, containing the
following information, shall be additionally submitted to
the Insurer:



2.9.6.

2.9.7.

2.9.8.

» nocagosi ocobu, WO 3aceigvylTb akT nogii, Ta iXx
NMOBHOBAXEHHS Ha BUKOHaHHSA Takux Aiu;

» agpecu Ta/abo Homepu TenedoHiB 0OCiO, O 3acBigumnm
dakT nogii;

»  JeTanbHuUi onuc obcTaBuH nogii Ta poni CTpaxyBanbHuKa
(3acTpaxoBaHoi 0cobu) B Hi;

» cTaH 3acTpaxoBaHOi 0COOW y BiAHOLIEHHI anKorosibHOro,
HapKOTUYHOrO ab0 TOKCUYHOIO CM'SIHIHHSA.
Y Bunagky 3BepHeHHs CrTpaxyBanbHuka 3 npusBoay
MOLUKO[KEHHS BHacnigok [OPOXHBO-TPaAHCMOPTHOT
npurogn abo MONOMKWM NEerkoBoro aBTomobins, 4oAaTKOBO
CTpaxoBuKy HagaeTbCsl BWCHOBOK aBTOTOBapO3HAaBYOl
eKkcrnepTusm.
3 ypaxyBaHHsiM 06cTaBuWH nogii, wo Bigdynack, CTpaxoBuk
Mae npasoO BuMaraTM [[oAaTKoBi  AOKYMEHTW  Ans
nigTBepaXeHHs akTy Ta 06CTaBUH HACTaHHA CTPaxoBOro
BMNaZKy, a TAKOX BU3HAYEHHSI PO3Mipy CTPaxoBOi BUNMaTy.

[okymeHTn  HapatoTbca  CTpaxoBUKy — YKPaiHCbKOM,
aHrNINCbKo, PpaHLy3bKOo, HIMELbKOI, MONbCbKol abo
pociicbkol0 MOBaMu. FAKLWO [OKYMEHTU CKrafdeHi iHLOo
MOBOIO, HagaeTbCsi OiLiHUI Nepeknag LUMX AOKYMEHTIB
YKpaiHCbKOK MOBOIO.

Pospin 3. CTPAXYBAHHA Bl HELLACHOIO BUMALKY TMiA

3.1.

3.2.
3.3.

3.4.

3.5.

3.5.1.

3.5.2.

3.5.3.

YAC MNMOJOPOXI

MpeameToM cTpaxyBaHHA € MaWHOBI iHTepecKn, sKi He
cynepeyatb YMHHOMY 3aKOHOAaBCTBY YKpaiHW, MNOB’A3aHi 3
XUTTAM Ta 300poB’AM 3acTpaxoBaHoi 0coou.
BurogoHabyBayem € cnagkoemeLb 32 3aKOHOM.
CtpaxoBMA pu3MK - nopgis, nepegbadvyBaHa [OroBOpOM
CTpaxyBaHHs, fika Bigbyrmacb i 3 HACTaHHAM $KOi BUHMKae
060B'si30k CTpaxoBuKa 34iMCHUTM CTpaxoBy BUMnary.
Mig HewacHum BUNagkom 3a uum [loroBopom cnif BBaxaTu
panToBy, BUNaAKoBY, KOPOTKOYACHY Ta HenepeabadeHy nogito,
Wwo (akTM4yHO Bigbynack Ta BHACMiAOK sIKOI HacTaB po3naj
3popos'ss CTpaxyBanbHuka (3actpaxoBaHoi ocobu) abo roro (i)
cMmepTb. [lo Takux nopi HanexaTb: OniK; OOMOPOXEHHS;
BTOMMEHHS; [hi enekTpuyHoro CcTpymy; yaap 6nuckasku;
COHSIMHUI yaap; Hanag 3MOBMUCHMKIB abo TBapuH; nafiHHA
Aakoro-Hebyab npegmety abo camoro CTpaxyBarnbHuKa
(BacTtpaxoBaHoi ocobu); BuNagkoBe MOMNadaHHSA B AuXarbHi
LUMASIXM YYXKOPIQHOro Tina; TpaBMM, SKi OTPUMaHI nig 4ac pyxy
TpaHcnopTHMX 3acobiB (aBTOMOOINS, NoTAry, Tpameas, i iH.) abo
nig 4ac karactpocu; TpaBMu, OTPUMMaHi NpW BUKOPUCTaHHI
MallWH, MexaHi3miB, 30poi, i ycskoro poay iHCTPyMEHTIB,
TpaBMaTU4HE MOLUKOKEHHS; BWMNAAKOBE TOCTPE OTPYEHHS
OTPYNHUMU pocnuHamu, XiMiYHUMUN peyoBMHaMKn
(npomucnoeumn  abo  mobyToBMMHK),  HeAOBPOSKICHNMMM
XapyoBuUmMun npoaykTamu, 3a BUHSATKOM Xap4oBoi
TOKCMKOIHpeKLii  (canbMoHenbo3y,  AuM3eHTepii),  nikamu;
3axXBOPHOBAHHS KNILLOBUM eHuedaniToMm (eHuedanomienitom)
abo noniomieniTom; po3puBM (MopaHeHHs) opraHiB abo ix
BWUIyYEHHS BHACNIAOK HEBIPHUX MEQNYHUX MaHINysILin.
CTpaxoBMMM BUNagKaMu € HUKYEeHaBedeHi nogdii (3a BUHSTKOM
3a3HayeHux y n. 3.6. uMX yMOB CTpaxyBaHHS), ki cTanucs
BHacniJoK HelwacHoro BuNagky, WO Mae Micue nig vac pgii
[OOTOBOpPY  CTpaxyBaHHA Ta NiATBEPOXKEHI  [OKyMEHTamu,
BMAAHUMU KOMMNETEHTHUMYM OpraHamMu y BCTaHOBIIEHOMY MOpsiaKyY
(MeguyHMMKM  3aknagamu,  CyaoMm), a came OTpUMaHHs
CrtpaxyBarnbHukom (3acTpaxoBaHOK 0CO00K) TpaBMaTUYHUX Ta
HLIMX MOLUKOAXEHb, a TakoX (HLWOro posnagy 340poB's
CrtpaxyBarnbHuka (3acTpaxoBaHoi ocobu) BHACNigOK HELLACHOro
BUNAZKy, SIKi Npu3Benu Jo:
TumuyacoBa BTpata CrtpaxyBasrbHUKOM (3acTpaxoBaHo
ocoboto) 3aranbHOi Npaue3faTHOCTi, He MeHLUe HiXX Ha 5
[OHIB, BHacNigoK HeLacHoro BUNaaky (Ans Henpawutoymnx -
nig TUMYacoBOK BTPATOK 3aranbHOi Mpaue3gaTHOCTI
po3ymieTbcsi  nepebyBaHHs Ha ambynatopHoMmy abo
cTauioHapHOMY niKyBaHHi, He MeHWwe 5 [OHiB BHAcmnigok
HellacHoro  BWMadKy, 3a BWHATKOM nepiogy  Ha
peabiniTauiriHe nikyBaHHS).
Crinka BTpata CTtpaxyBanbHukoMm (3acTpaxoBaHO
ocobor) 3aranbHOi  Mpaues3gaTHOCTi  (BCTAHOBIEHHS
NepBUHHOI IHBaNIAHOCTI) BHACNIOOK HELLLACHOro BUNaakKy.
CmepTb 3acTpaxoBaHOi 0coOM BHACMIQOK  HELLACHOro
BUNAAKY.
Ygara!l! [llpy uboMmy, OO TpaBMaTUYHMX MOLUKOAXKEHD
BiJHOCSATbCA: MOPYLUEHHS UiNICHOCTI TKaHWH, KICTOK i opraHis
BHACMiAOK neperniomis, ydapis, OnMikiB, BMBUXIB, PO3puBIB,
NMOpaHEeHHs1 OpraHiB, eneKkTpoTpaBMu, B pesynbTaTi BNAMBY
MEXaHI4YHOI CUMK, XiMIYHMX PEYOBUH, BUCOKOI abo HM3bKOT

» names of officials who certified the accident and
their respective powers;

» addresses and/or telephone numbers of the
persons who certified the accident;

» detailed description of the accident and
responsibility of the Insurant (the Insured person);

» the state of health of the Insured person (possible
alcoholic, drug or toxic intoxication).

In case the Insurant claims the damage inflicted by

traffic accident or car breakdown, he/she shall provide

the Insurer with the technical inspection conclusion.

2.9.6.

2.9.7. In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and
circumstances of the insured accident and to
determine the amount of the insurance compensation.
Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If
documents are in a different language, official
translation of these documents into Ukrainian is
provided

2.9.8.

Section3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests

with regard to the Insured person's life and health that do not run

counter to the Ukrainian legislation currently in force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. Insurance risk - an event that is provided by an insurance
contract that has occurred and with the onset of which the
Insurer has an obligation to make an insurance payment.

3.4. The accident under this Contract shall be understood as
a sudden, accidental, short-term and unpredictable event
that actually took place and as a result of which there was
a disorder in the health of the Insured (Insured person) or
his (her) death. Such events include: burn; frostbite;
drowning; the effect of electric current; lightning strike;
sunstroke; attack by intruders or animals; the fall of any
object or the Insured (Insured person); accidental exposure
to the respiratory tract of an extraneous body; injuries
sustained during the movement of vehicles (car, train, tram,
etc.) or during a crash; injuries sustained by using
machines, mechanisms, weapons, and all kinds of tools,
traumatic damage; accidental acute poisoning by
poisonous plants, chemicals (industrial or household), poor
quality food products, with the exception of foodborne toxic
infections (salmonellosis, dysentery), drugs; tick-borne
encephalitis (encephalomyelitis) or poliomyelitis; ruptures
(injuries) of organs or their removal as a result of incorrect
medical manipulations.

3.5. The insured events are listed below cases (with the
exception of specified in p.3.6. of these conditions of
insurance) that have occurred as a result of an accident
that occurred during the validity of the insurance contract
and is confirmed by documents issued by the competent
authorities in the prescribed manner (medical institutions,
court), namely receipt of the Insured (Insured person) of
traumatic and other damages, and as well as other
disorder of the Insured's health (Insured Person) as a
result of an accident that resulted in:

3.5.1. Temporary loss by the Insured (Insured Person) of
general working capacity for at least 5 days as a
result of an accident (for unemployed persons -
temporary loss of general working capacity means
staying on an outpatient or inpatient treatment, at
least 5 days as a result of an accident, with the
exception of the period for rehabilitation treatment).

3.5.2. Stable loss by the Insured (Insured Person) of

general disability (establishment of primary

disability) as a result of an accident.

3.5.3. Death of the insured person as a result of an accident.

Attention!!! At the same time, traumatic damage includes:
damage to the integrity of tissues, bones and organs as a
result of fractures, strokes, burns, dislocations, ruptures,
wounds of organs, electric injuries, as a result of mechanical
force, chemicals, high or low temperature, electric and other



TemnepaTypu, eNneKTPUYHOI Ta iHLLOT eHepril.

|[HWKUM po3nafoM 3[0pOB'St €: BUMNAAKOBE FOCTPE OTPYEHHS
OTPYWHMMU  pOCNMHAMK, HeJOOPOSKICHUMUK  NpoAyKTaMM,
nikamu, 3a BUKMIOYEHHSAM KULLKOBOT iHdeKUii (canbMoHennesy,
OM3eHTepii i T.N.); BUNagKoBe roctpe OTPYEHHSI MPOMMUCIIOBUMMU
XiMiY4HAMW  peyvoBMHaMW B pe3ynbTaTi BMPOOHMYOI aBapil;
3aXBOPHOBAHHS: KMiLoBUIA eHLedaniT, CTOBOHSIK, CKaXeHICTb.

3.6. BuKntoYeHHsM i3 cTpaxoBUX BUNAAKIB, KPiM 3a3Ha4YeHOro y
nyHktax 10.15i 10.16, €:

3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

3.6.7.

3.6.8.

3aXBOPIOBaHHS, SIKi HE € HacrigKoOM HeLwlacHoro Bunagky
3acTpaxoBaHoi 0cobu (3a BUHSATKOM MpaBLlo, CKasy,
eHuedaniTy, Wo nepefaeTbcsa ykycamu Knilwis);
nNiKyBanbHWMM  BIigNOYMHOK, peabiniTauinHe, caHaToOpHO-
KypoOpTHE Ta 0340poBYe fiKyBaHHS, a Takox cna-
npoLeaypu; _

HeLlacHU BMNaZoK, L0 CTaBCs BHACMIAOK 3aXBOPHOBAHHS,
sIKe € HacnigkoM NCKXiYHOi peakuii Ha BIMCbKOBI noaii,
BHYTPILUHI 3aBOPYLUEHHS, TEPOPUCTUYHUIA axT,
aBiakatacTpody abo nobotoBaHb, NOB'A3AHMX i3 TaKMMU
noAaissmMu;

HellacHU BUNaQoK, Lo CTaBCsA BHACMIQOK XPOHIYHUX abo
NCUXIYHMX 3aXBOPIOBaHb, HaBiTb AKLLO BOHN NPOSABNSATLCA
nepiognyHo;

cTpaxyBaHHA ocib y Biui noHan 65 pokiB 6e3 [oaaTKoBOro
nnatexy (HauiHku);

TpaBMM abo 3axBOPIOBAHHS  BHACMIAOK  HELLACHOro
BMUMagKy, Lo CTaBcH B pe3ynbTaTti AOPOXHLO-TPAHCNOPTHOI
npurogn, B TOMY YMCHi NpY BUKOPUCTaHHI aBToMObins,
Benocunega, MoTouukna, Moneaa, rigpo- i kBagpouwukna,
riApockyTepa, CHiroxoga, karepa, MOTOPHOIO YoBHA i T.M.,
SAKLLO:

3acTpaxoBaHa ocoba kepyBaria TPaHCNOPTHUM 3acCO60M He
Mato4u BigMoBiAHOrO BOAINCHLKOro noceig4YeHHs abo B cTaHi
ankorosibHOro, HapKOTMYHOTrO ab0 TOKCUMYHOrO CH'SIHIHHS,
abo nig gieto NCUXOTPOMHUX | TOKCUYHUX PEYOBUH;
3acTpaxoBaHa ocoba nepefana kepyBaHHs TPAHCMNOPTHUM
3acobom iHWin ocobi, Wo He mana BignoBiAHOro
BOAINCBHKOro NocBigYEeHHS;

3acTpaxoBaHa ocoba 3Haxogunaca B TPaHCMNOPTHOMY
3acobi (B sKOCTi nacaxupa), KpiM rpomMaaCbKOro
TPaHCMNOPTY, KepyBaHHS SKMM 34iNcHioBana ocoba, Lo
3Haxoaunacs B CTaHi ankororfibHoro, HapkoTU4YHOro abo
TOKCUYHOrO CM'siHiHHS, abo nig [Aieto NCUXOTPOMHUX i
TOKCUYHUX PEYOBWH;

3acTpaxoBaHa ocoba 3HexTyBana i He ckopucTanacs
3acobamu 6e3neku (3axmcTy) sk pa3oMm, Tak i OKPEMO, TaKNM
SK: macok 6e3neku, Lnem, Kacka, pATyBanbHUIA XWUMeT, a
TakoX iHWi 3acobu 6e3nekun, nepepbayeHi npasunamu
ekcnnyaradii TpaHcnopTHoro 3acoby.

BUMAAKM SKi CTanucsa Ao yknagaHHa [JoroBopy cTpaxyBaHHSA
Ta/abo no [oroBopy, SKWIA YKNaAeHW Micns noyaTky
NoJopOXi, @ TaKoX Ti, siki BIAOYNMCh Micnsi 3akiHYeHHSA Koro
CTPOKY Aii;

cmepTb CTpaxyBanbHuka (3actpaxoBaHoi 0cobu), sika He €
HacnigKoOM HeLacHOro BMNaaKy.

3.7. [ii y pasi HacTtaHHA HewacHoro Bunagky. [Mpu HacTaHHi
HewacHoro Bunagky CtpaxyBarnbHuK, 3acTpaxoBaHa ocoba abo

ocoba,

fka MpeacTaBnsie iHTepecu 3acTpaxoBaHoi ocobu

3000B’si3aHa HEBIAKNAAHO BUKOHATU Aii, nepegbayeHi nyHKToOM
2.8 uporo florosopy.
3.8. YMOBM 34iACHEHHSA CTPaxoBOi BUNNaTu:

3.8.1.

3.8.2.

3.8.21. npu

3.8.2.2.

CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3000B’'s3aHui
nogatn CtpaxoBuky npotsrom 30 OHIB nicnsi 3akiH4eHHs
nogopoxi abo nikyBaHHS BCi HeOOXigHI OOKYMEHTW Ans
NPUIAHATTA pillEeHHS WoA0 34iIMCHEHHSI CTPaxX0oBOi BUMMaTW.

CTpaxoBuK NpUAMaE pileHHs NPO 34INCHEHHA CTPaxoBOi
BUMMaTV Ha NiACTaBi JOKYMEHTIB, 3a3HadyeHnx y nyHkTi 10.9,
a TaKoX TaKkuMxX JOKYMEHTIB:

OOKYMEHT, Lo nocBigyye ocoby Ta niaTBepaXye npasBo Ha
OTPUMaHHSI CTPaxoBoi BUNNATY;

ogiliHMA  npotokon abo  gosigka  npo
HeLlacHoro BUNagkKy;

TMMYacoBI  BTpaTi 3aranbHoi  npaue3gaTHOCTI
3acTpaxoBaHot 0co6010 BHACMIAOK HELLLACHOro BUNaaKy:
[oBidka 3 MeAWYHOro 3aknagy i3 3asHayeHHsM npisBuLLa
3acTpaxoBaHoi 0cobu, AiarHody, [aTu 3BEpHEHHs Ta
TpuBarnocrTi nikyBaHHS (3a BUHSATKOM nepiogy
peabiniTauiiHoro  nikyBaHHs1),  3aBipeHOi  mignucom,
neyaTkol BignosiganbHOi 0cobu (niky4oro nikaps) Ta
LUTaMNoM MeanYHOro 3aknagy;

HaCTaHHA

y pasi BCTaHOBMEHHs 3acTpaxoBaHii 0cobi nepBUHHOT
iHBanigHOCTI BHACNIAOK HELLACHOro BUNaaKy:

energy.
Another health disorder is: accidental acute poisoning with
poisonous plants, poor-quality products, medicines, except for
intestinal infection (salmonellosis, dysentery, etc.); accidental
acute poisoning by industrial chemicals as a result of an
industrial accident; disease: tick-borne encephalitis, tetanus,
rabies.

3.6. Exceptions to insurance claims, except those specified in

p. 10.15 and p. 10.16, are:

3.6.1. diseases that are not the result of an accident of the

Insured person (with the exception of tetanus, rabies,

encephalitis, transmitted by tick bites);

medical rest, rehabilitation, sanatorium and health

treatment, as well as spa treatments;

3.6.2.

3.6.3. an accident resulting from an illness that is the result of
a psychological reaction to a military event, internal
disturbances, a terrorist act, a plane crash or fears

associated with such events;

4. an accident that occurs as a result of chronic or
mental illness, even if it manifests itself periodically;

3.6.4.

3.6.5. insurance of persons over 65 years of age without
additional payment (margins);

injuries or illness due to an accident, which occurred
as a result of a traffic accident, including using a car,
bicycle, motorcycle, moped, hydro and quad bike,

gyrostat, snowmobile, boat, motor boat, etc., if:

3.6.6.

3.6.6.1. the insured person was driving a vehicle without an
appropriate driver's license or in the state of alcohol,
narcotic or toxic intoxication or under the influence of
psychotropic and toxic substances;

The insured person transferred the management of the
vehicle to another person who did not have the
appropriate driver's license;

the insured person was in the vehicle (as a passenger),
except for public transport operated by a person who
was in a state of alcohol, narcotic or toxic intoxication
or under the influence of psychotropic and toxic
substances;

3.6.6.2.

3.6.6.3.

3.6.6.4. The insured person has neglected and did not use the
means of safety (protection) both together and
separately, such as: a safety belt, a helmet, a helmet,
a life jacket, as well as other safety measures provided
for by the rules of operation of the vehicle.

cases occurring before the conclusion of the Insurance
Contract and / or the Agreement entered into after the
start of the trip, as well as those that occurred after the
expiration of its validity;

Death of the Insured (Insured Person) which is not a
consequence of an accident.

3.7. Actions in the event of the insured accident. In the event
of the insured accident the Insurant, Insured person or

the person representing the Insured person’s interests

shall immediately perform the actions stipulated by the

item 2.8 of this Contract.

3.8.Terms and conditions of insurance payment:

3.8.1. The Insurant (Insured person) shall submit to the
Insurer all the necessary documents within the period
of 30 (thirty) days after the end of travel or medical
treatment in order to take the decision on insurance
payment.

The Insurer shall take the decision on insurance
payment on the basis of the documents specified in the
item 10.9, also on the basis of the following documents:

» the document certifying the identity of a person
and his/her right to receive insurance payment;

» official report or certificate proving the fact of
accident;

the temporary loss of overall efficiency of Insured
person as a result of accident:

» certificate issued by a medical institution which
includes the name of the Insured person,
diagnosis, date of request for medical aid,
duration of treatment (except for period of
rehabilitation treatment) signed and sealed by the
person in charge (a physician), also bear the
stamp of a medical institution;

in the event of primary disablement of the Insured
person caused by the accident:

3.6.7.

3.6.8.

3.8.2.

3.8.2.1.

3.8.2.2.



»  BWCHOBOK MEAMKO-COLianbHOI eKCNnepTHOi Komicii npo
BCTAQHOBMEHHSI MEPBMHHOI  iHBanigHOCTI 3acTpaxoBaHi
0cobi BHAcNigoK HELLLACHOTO BUNazKY;

3.8.2.3. 'y pasi cmepTi 3acTpaxoBaHoi 0coby BHACMiAOK HELLACHOrO
BUNAAKY:
»  Konis cBigouTBa Npo CMepTb;
»  Konis cBigouTBa Npo NpaBo Ha CNaaLnHy;
»  iHWIi JoKyMeHTM 3a Bumoroto CTpaxoBuka.

3.8.3. CTpaxoBuK 34INCHIOE CTpaxoBy BUMMATYy:

3.8.3.1. npy TMMYacoBin BTpaTi 3aranbHOi Mpaue3gaTHOCTI
3acTpaxoBaHoto ocoboto - CTpaxyBarnbHUKy
(BacTtpaxoaHint ocobi) y poamipi 0,5% Bia cTpaxoBoi cymu
3a HellacHUM BUMNAOKOM 3a KOXeH AeHb AOKYMeHTanbHO
nigTBepaXKeHoro posnagy 300poB’s, NOYMHAKYM i3 LLOCTOro
OHs (3a BMHATKOM nepiogy peabiniTauinHoro nikyBaHHs),
ane 3aranom He 6inbLue 30%;
3.8.3.2. y pasi BCTaHOBIEHHS NEPBUHHOI iHBaNigHOCTI:
| rpynn — CtpaxyBanbHuky (3acTpaxoBaHiii 0cobi) y po3mipi
100% cTpaxoBoi CymMu 3a HELLACHUM BUMAAKOM;

Il rpynn — CtpaxyBanbHuky (3actpaxoBaHii ocobi) y po3mipi
75% cTpaxoBOi CyMu 3a HELLLACHUM BUNaZKOM;

Il rpynn — CTtpaxyBanbHuKy (3acTpaxoBaHiii 0cobi) y po3mipi
60% cTpaxoBoi CymMu 3a HELLLACHMM BUMALKOM.

3.8.3.3. y pasi cmepTi 3acTpaxoBaHoi ocobu — BurogoHabysauvy y
po3mipi 100% cTpaxoBoi Cymu 3a HELLACHUM BUNALKOM.

Posgin 4. CTPAXYBAHHSA LIMBINbHOI BIAMNOBIOABHOCTI
A YAC NoaoPOXI

4.1. MpegmeTom CTpaxyBaHHSA € MalHOBI iHTepecy CTpaxyBanbHUKa
(BacTtpaxoBaHoi ocobu), noe’sidaHi 3 Moro 3060B’A3aHHSAMM
BigLIKOOYBATK LUKOAY XWUTTIO Ta 340poB’t0 abo MaWnHy TpeTix
ocib, HaHeceHy 3 HeobepeXHOCTi Nif Yac 3aKOPAOHHOI NOI3AKM
(3a BMHATKOM MOI34KM 3 METOK 3MiHM MOCTIMHOrO Micus
NPOXMBaHHSA) Ha TepuTopii aii [JloroBopy CTpaxyBaHHs.

4.2. CTpaxoBMM BMMNAAKOM 3a yMOBaMW CTpaxyBaHHsi LMBINbHOI
BiAMOBIAANbHOCTI Nif 4Yac MOAOPOXi € MOoAid, BHACMIOOK SKOI
CrtpaxyBanbHuKy  (3acTpaxoBaHii  0cobi)  npen’siBreHa
NpeTeH3sis Big TpeTix ocib nNpo BiaLwKoayBaHHA 30UTKIB, 3aBOaHMX
B pe3ynbTaTi HEHaBMVCHUX Ta HeobepexHUX dii 3acTpaxoBaHoi
ocobw.

4.3. CTpaxoBa cyma Mo CTpaxyBaHHK LUMBINbHOI BiAMOBigaNbHOCTI
nig, Yac nogopoxi BkazaHa B [JoroBopi cTpaxyBaHHs. [Mpu ubomy
BCTa@HOBMEHi Taki niMiTM BignoeiganbHocti CtpaxoBuka (y
Bif,COTKaxX Bif Bka3aHoi y [loroBopi CTpaxyBaHHS CTPaxoBoi CyMu
Mo CTpaxyBaHHIO LIMBINbHOT BiAMOBIAANBHOCTI Nif, Yac NoJ0oPOXi):

4.3.1. 3a HaHeceHHs 30uTKiB ManHy TpeTix oci6 — 30%,
BKMtoYaouM nimiT BignosigansHocTi y poamipi 1% Big
CTpaxoBOi CymMu B pasi HEHaBMUCHOIO MOLUKOMKEHHS
B3ATOrO Ha NPoKaT CMOPTUBHOIO iHBEHTAPIO;

4.3.2. 3a HaHECEHHSs LUKOAM XWTTIO Ta 3[40POB’t0 TpeTix ocib —
70%, Big sikoro Ao 5% BunnadyeTbes komneHcauis 3a 6inb i
CTpaxgaHHs  noTepninoi  TpeTboi 0cobu  BHACMIgOK
HEeHaBMWCHUX Aii 3acTpaxoBaHoi ocobu;

4.4. Y Bunagky HeoOXigHOCTI 3anyyeHHs nepeknagada Ta/abo
afBokaTa Ans 3axucTy npae 3acTpaxoBaHOi 0cobu y cyqoBoMy
npoueci 3 agmiHicTpatMBHMX abo UMBINbHUX crnpas, CTpaxoBuk
BiLLKOAOBYE X MNOCAYrn B TAKNX po3mipax:

»  Ha nocnyrv nepeknagaya — ao 10% Big cTpaxoBoi cymu;

» Ha nocnyrv agBokata — o 10% Big cTpaxoBoi cymu;

4.5. Bu3HayeHHs po3mipy BUTpaT, ki Bigwkogosye CTpaxoBuK:

45.1. Mpn HacTaHnHi B nepiog MNOi3gKM CTpaxoBOi MOAii Mo
CTpaxyBaHHIO LMBINbHOI BignoBiganeHocTi 3acTpaxoBaHol
ocobn pgo posrnsay  CTpaxoBUKOM — NMpUIAMAlOTLCA
nNpaBOMIpHi BUMOTY MO BiALLKOAYBaAHHIO:

45.1.1. npamoro  AiNcHOro  30WTKY  BHAacnigok  4acTKOBOrO
NOLLKOAXKEHHS1 ab0 3HULLEHHS MaliHa, SKUA BU3HAYaETLCS:

» NPV 3HULWEHHI ManHa — y po3Mmipi NOro AiNCHOI BapToCTi 3
BifjpaxyBaHHsIM 3HOCY Ta PPaHLLN3N;

» NPV YacTKOBOMY MOLUKOZXKEHHI — Y PO3Mipi HeobXigHWMX
BUTPAT Ha NPVBEAEHHS NOr0 A0 CTaHy, B AKOMY MaliHo 6yno

» conclusion of the medical and social expert
commission that the Insured person shall be
assigned primary disablement as a result of the
accident;

3.8.2.3. in the event of death of the Insured person caused by
the accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the
Insurer.

3.8.3. The Insurer shall make insurance payment to the
Insurant (Insured person):

3.8.3.1. in case of temporary deterioration of the Insured
person's health —to the Insured (Insured Person) is in
the amount of 0,5% of the insurance sum per each day
of health deterioration (proved by documents), but not
more than 30% in general;

3.8.3.2. in case of primary disablement:
| disability group — to the Insured (Insured Person) is in
the amount of 100% of the sum insured under Accident
Insurance;
Il disability group — to the Insured (Insured Person) is in
the amount of 75% of the insurance sum insured under
Accident Insurance;
Il disability group — to the Insured (Insured Person) is in
the amount of 60% of the insurance sum insured under
Accident Insurance;
3.8.3.3. in case of death of the Insured person - to the
Beneficiary in the amount of 100% of the sum insured
under Accident Insurance.

Section 4. PUBLIC LIABILITY INSURANCE DURING A
TRIP

4.1. The subject of insurance shall be the property
interests of the Insurant (Insured person) relating to
his/her liabilities for any damage undeliberate inflicted
to the life, health or property of the third persons during
travel abroad (except for travels with the aim of moving
to another place of permanent residence) in the
territory covered by the Insurance Contract.

4.2. As per the terms of public liability insurance, the
insured accident shall be understood as an event
when the third parties make their claims to the Insurant
(Insured person) for compensating for the losses
inflicted by the latter as a result of undeliberate and
careless actions.

4.3. The general public liability insurance sum is specified
in the Insurance Contract. The Insurer's limits of
liability are set forth below (percent of the public
liability insurance sum indicated in the Insurance
Contract):

4.3.1. inflicting the damage to the third parties' property —
30%, including the limit of liability in the amount of 1
% of the insurance sum in the event of unintentional
damage of the rented sports equipment;

4.3.2.  causing the damage to life and health of the third
persons — 70%, up to 5% of which is paid as
compensation for pain and sufferings of the third
person as the result of unintentional actions of the
Insured person.

4.4. Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect
his/her rights during administrative or civil
proceedings, the Insurer shall reimburse for their
services the following amounts:

» interpretation [translation] services — up to 10% of
the insurance sum;
» lawyer services — up to 10% of the insurance sum;

4.5. Expenses that shall be reimbursed by the Insurer:

4.5.1. Provided the insured accident entailing public liability
happens to the Insured person, the Insurer shall consider
the lawful requests to reimburse the following:

4.5.1.1. actual losses as a result of partial damage or destruction
of property, which are determined as set forth below:
» destruction of property —in the amount of its actual

cost minus depreciation and deductible;
» partial damage of property — in the amount of
expenses required to bring property into initial



4.5.1.

4.5.1.

4.5.1.

4.5.2.

4.6. Butpatum,

4.6.1

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.6.7.

4.6.8.

4.6.9.

4.6.10.

[0 HacTaHHSA CTpaxoBoi Mogii, 3 BigpaxyBaHHAM 3HOCY Ta
dpaHLWmn3y;

2. LUKOAMW, HaHECEeHOi XMTTI0O Ta 3[40POB’H0 TPETbOI 0cobOM B
Mexax 3a3HayeHoro nimity, ane He binbLue:

»  po3Mipy BUTpaT, HEOOXIAHMX HA MeANYHe NiKyBaHHS;

» po3Mipy 4YacTuHu 3apobiTKy, AKOro y BuMagKy CcMepTi
noTepninoi ocobu nosbasneHi ocobu, WO 3HaXoaAMnUCs Ha
il yTpumaHHi — y Bunagky 3armbeni noTepninoi TpeTboi
ocobu;

»  pO3Mipy MOHEeCeHMX BUTPAT Ha puTyanbHi MOCryrn - y
BMnNagKy 3armbeni notepninoi TpeTboi ocobu;

3. 30WUTKy BHacnigok HEHaBMMCHOro MOLUKOAXKEHHS nig 4ac
3aHATb aKTMBHUM  BIiOMOYMHKOM B3ATOTO Ha Mpokat
CMOPTMBHOIO iHBEHTapIo, B Mexax Bu3HayeHoro B n.4.3.1.
NiMITy, SIKMA BU3HAYaETLCA:

> NpuM  3HULWEHHI — 'y po3Mipi AiAcHOI
BiApaxyBaHHAM 3HOCY Ta dpaHLLM3N;

» MpX YACTKOBOMY MOLUKOKEHHI — Y pPO3Mipi HeobXiaHMX
BUTPAT Ha NPVBEAEHHS AOr0 A0 CTaHy, B AKOMY CMOPTUBHUIN
iHBeHTap OyB 4O HAacTaHHA CTPaxoBOi Nogji, ane He GinbLue
[iNCHOI BapTOCTi 3 BigpaxyBaHHAM 3HOCY Ta bpaHLLN3K;

4. 4acTuHM BUTpAT ANs 3axMcTy npaB 3acTpaxoBaHoi ocobu y
BMMNAAKy MOPYLUEHHS NPOTU Hel CyA0BOi CrnpaBu NOB’A3aHol

BapTocTi 3

i3 HacTaHHAM UMBINbHOI BignoBiganbHOCTI Mig  4ac
nogopoxi, a came:

» onnmata nocnyr  3anyyeHoro  (mpy  HeobXigHOCTI)
nepeknagava;

» onnaTa nocrnyr agBokara;
Y 6yab-AKkoMy BUNAAKY i3 CYMU CTPaXOBOro BiALLIKOAYBaHHS
BMPaxoBYeTbCA paHwm3a. PpaHwwmn3a BCTaAHOBMEHa Y
po3mipi 10% Big cymn 30MTKY, LLOAO SKOrO npen’sBrneHa
BMMOra npo BiALIKOOYBaHHS, SKWO iHWE He 3a3HayeHo y
[Horosopi.
wKopa, 30UTKM, SAKi He BiALWKOAOBYHOTbLCSA
CtpaxoBukoM. 3a ymMoBaMu CTpaxyBaHHS  LMBIMbHOI
BignoBsigansHocTi CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) nig
Yyac NoAopOXi, 4O CTPaxoBUX BMNAAKIB He HanexaTb Oyab-siKi
BMMOTM LLOAO BiALWKOAYBaHHSA HACTYMHOrO:
306UTKN abo BUTPATH 30iCHEeHI HaBMWUCHO
CtpaxyBanbHMKOM (3acTpaxoBaHoOw 0cob0w) 0cobucTo
abo y 3MOBI i3 TPeTbOK 0co60H;
30MTKM, MOB’A3aHi 3 [OroBipHOK, rOCNo4apcbkow Ta
KPVMiHanbHO BigMNoBiganNbHICTIO CrtpaxyBarnbHuka
(BacTtpaxoBaHoi ocobu) nepepn TpeTiMm ocobamu, a Takox
36UTKW, 3aBAaHI HABKONMULLHBOMY CEPELOBULLY;
LKkoaa um 30UTKMN, 3aBaaHi CTtpaxyBarnbHUKOM
(BacTpaxoBaHot 0cob0t0) OyAb-AKMM BUOOM TPAHCMOPTY i3
OBUTYHOM;
LwKoda 4m 36uTok, 3aBaaHi YneHam cim’i CTpaxyBanbHuka
(BacTtpaxoBaHoi ocobu);
wrpad, neHs abo iHWi hiHaHCOBI CaHKLT, WO He € NPAMUM
HacnigKOM HaHeCeHOi LUKOAM 340POB'I0 YW 30UTKY ManHy
TpeTix ocib
30MTKM noHag o0’emm Ta cymu, nepedbdadeHi YMHHUM
3aKkoHoAaBCTBOM YKpaiHu Ta/abo KpaiHu Tum4yacoBOro
nepebyBaHHsA 3acTpaxoBaHOi 0coOM, a TakoX noHag
3a3HayeHy y [loroBopi cTpaxoBy cymy;
lwKoga 4m 30UTOK, 3aBaaHi Mpu yvacTi B CMNOPTUBHMX
3MaraHHsX Ta B npoueci NigroTOBKN A0 HUX;

LWwKoZAa Yn 36UTOK, NOB’sA3aHi i3 BUPOOHMYO, NPOGECINHOK
AisnbHicTIo, i3nyHO0 MpaLeto abo KpUMiHaNbHUMK AisMu
CrtpaxyBarnbHuka (3acTpaxoBaHoi ocobu);

LKoda YM 30WTOK, WO BUHUKAOTb Y 3B'A3KY i3 (hakToMm,
cuTyauieto, obctaBuHamu, ki 4o noyaTky Aii [loroBopy
CcTpaxyBaHHs 6ynu BiJOMi CtpaxyBarnbHUKY
(BacTpaxoBaHin  ocobi), abo 'y BIOHOLWIEHHI  SAKUX
CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 6yB 3gaTHWN
nependbaunT MOXIUBICTb Nped’siBNieHHs B WOro agpecy
MO30BHOT BUMOTU;

MoparnbHa LKoAa, a TakoX Lukoda, 3aBaaHa iMimxy abo
penyTauii TpeTix ocib.

4.7. [ii CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) y pasi HacTaHHsi

4.7.1.

CTPaxoBOro BUNagKy

Mpn  HacTaHHi  cTpaxoBoi  nogii  CTpaxyBanbHWK
(3actpaxoBaHa ocoba) 3060B’A3aHMIN NPOTAroM 72 roguH
Bif, AaTW HacTaHHA CTPaxOBOi nogii, NoBijoOMUTK MpPO Le
CTtpaxoBuKa 3a BKa3aHUM y JOroBOPi HOMEPOM TenedoHy:
+38 044 299 78 87 (y poboyuli yac 3 09.00 do 18.00 3a
Kuiscbkum yacom, y n'smHuuyro — 0o 17.00), Ta HagaTm
3asBy 3 geTanbHMM BMKIagoM Takoi iHdopmauii:

>  SIKMUM YMHOM, A€ i konu Byno 3aBaaHo 36UTKIB TPETIN 0cobi

condition before the insured accident minus
depreciation and deductible;

damage inflicted to life and health of the third person

within the aforementioned limit, but not exceeding:

» cost of medical treatment;

»  part of salary of the injured party (in case of death)
provided the latter had the persons under his/her
care who were deprived of such part of salary;

4.5.1.2.

» funeral expenses — in the event of the injured
party's death;
4.5.1.3. damage unintentionally inflicted to the rented sport
equipment during active rest, within the limits specified in item
4.3.1., which is determined by:

» destruction of equipment — in the amount of its actual cost
minus depreciation and deductible;
» partial damage of equipment — in the amount of expenses

required to bring sport equipment into initial condition
before the insured accident, but not exceeding its actual
cost minus depreciation and deductible;
4.5.1.4. part of expenditures relating to the protection of civil
rights of the Insured person provided the legal proceedings were
instituted against the latter, in particular:

> cost of interpretation [translation] services (if necessary);

> lawyer services;

4.5.2. In any case the deductible shall be deducted from the
amount of insurance compensation. The amount of deductible
shall be determined as a percentage of the amount of damages
under the certain claim, and stated in the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant (Insured
person), the insured accidents shall not include the following:

4.6.1. deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;

4.6.2. losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the
third parties as well as damage to the environment;
4.6.3. damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;
4.6.4. damage or losses inflicted to the Insurant's (the
Insured person's) family members;

fines, penalties or other financial sanctions
whatsoever, which are not directly caused by damage
to the health or property of the third parties;

losses exceeding the amounts and sums stipulated by
the current legislation of Ukraine and/or a country of
temporary stay, also exceeding the insurance sum
specified in this Contract.

damage or losses inflicted by means of taking part in
sport competitions, during preparation for such
competitions or caused by active rest;

damage or losses caused by the productive or
occupational activity, physical labor or criminal actions
of the Insurant (the Insured person);

damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured
person) before the insurance period, or with regard to
which the Insurant (the Insured person) could have
anticipated the possibility of instituting the legal
proceedings against him/her;

4.6.5.

4.6.6.

4.6.7.

4.6.8.

4.6.9.

4.6.10. moral damage or damage inflicted to the image or

reputation of the third parties.

4.7. In the event of the insured accident, the Insurant shall

take the following actions
In the event of the insured accident the Insurant
(the Insured person) obliged to notify the Insurer
within 72 hours from the date of the insured event
upon the telephone number specified in the
contract: +38 044 299 78 87 (during working hours
from 09.00 to 18.00 on Kyiv time, on Friday - till
17.00) and submit a claim with the following
detailed information:

» way, place and time of causing damage to the third

party,

4.7.1.



4.7.2.

4.7.3.

4.7.4.

4.7.5.

4.8.
4.8.1

4.8.2.

» iMeHa (Ha3BW) Ta agpecw BCix ocib, kMM 3aBgaHoO 36UTKIB,

»  npi3BULLA, iIMEHa Ta agpecu CBIigKiB,

> OMMC XapakTepy Ta MiCUe3HaXOOKeHHs  Oyab-sikux
MOLLKOMKEHb YK 3OUTKIB, sIKi € HACNiAKOM CTpaxoBoi nogii.
Hapgatn CtpaxoBuKy LOKYMEHTM, 3a3HadeHi y nyHkTi 10.9
[oroBopy, a TakoX iHLWi AOKYMEHTU, L0 XapakTepu3yloTb
06CTaBMHN CTPaxoBOro BMNaaky (MPOTOKOM ONUTY CBIAKIB,
3asBa noTepninoi ocobwu, gosigka i3 noniuii, npono3uuii
AOCYy[0BOr0  yperynioBaHHa i T.n.), Ta 6e3ymoBHO
nigTBEPOXXYIOTh BUHY 3acTtpaxoBaHoi ocobu i
06r'pyHTOBYIOTb PO3MipP HAHECEHOrO 30UTKY.

Axwo CTpaxyBanbHUKy (BacTpaxoBaHin 0cobi)
npeg’siBneHa npeteHsis, TO BiH 3000B’A3aHUi HeramHo
BiANpaBUTU eNeKTPOHHOIO MOWTOK Ha aapecy

CrtpaxoBuka: info@erv.ua, 3 noganbsLnM BignpaBneHHsIM
B MUCbMOBOMY BUrnsdi Ha agpecy : 04071, m. Kuis, a/a24 -
Konito nMcTa, NOCTaHOBW CyAy, NMO30BHOI BUMOIU, BUKIUKY
[0 cyay, NoBiAOMIMEHHs, NOBICTKM cyady, OyAb AKUX iHLLKNX
[OKYMEHTIB, OTPMMaHUX y 3B’sI3Ky i3 NpPeTEeH3si€el0.

Akwo cnpaBa no CTpaxoBiv nogii nepegaeTbca 4O cyay,
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3a BWMOrow
CTtpaxoBuka 3000B’A3aHWI NepeaaTn NoMy NOBHOBAXKEHHS
(DOopyYeHHs1) Ha Be4eHHS cnpaBu Ta NpeacTaBlieHHs CBOIX
iHTepeciB y BCiX CyQoBMX iHCTaHUisX. Po3rnsg cnpasu Moxe
3[iCHIOBATUCS NWLIe 3a 3akoHamy YkpaiHu abo kpaiHu
TMMYyacoBoro  nepebyBaHHa  3acTpaxoBaHoOi  ocobw.
CTpaxoBuK Mae npaBo, arne He 3000B’si3aHWI Hi NpU SIKMUX
obcTaBuHax, Opatu Ha cebe i 3giicHiOBaTU Big iMeHi
CTtpaxyBarnbHuka 3axucT no Oyab-sikin npeTeHsii i Mae
noBHy cBOGOAY Al NpW BeAeHHi 6yAb-SKnx CyA0BKX Crpas
Ta yperynoBaHHi 6yab-akoi npeTeHaii. MpunHasLwn Ha cebe
3axXUCT MO MpeTeHsii, Mae nNpaBoO BIOMOBUTUCS Bi4 TaKoro
3axuCTy.
CrpaxyBanbHuKy (3acTpaxoBaHii ocobi) 3a ymoBamu Liboro
[oroBopy 3abopoHeHO 6e3 y3rogxeHHs i3 CTpaxoBuKom
npoBoanTn Oyab-siki NeperoBopu 3 nosueadem abo 1oro
npegcTaBHUKaMy Mo AOCYA0BOMY YPerystoBaHHIO Crpasu,
3[iACHIOBATU BiALUKOAYBAHHS, MpPU3HaBaTW 4YacTkoBO abo
NMOBHICTIO BUMOrM, Mpea’siBreHi oMy y 3B'A3Ky i3
CTpaxoBOK nopgielo, a Takox 6e3 3rogn CTpaxoBuka
npuiMatn Ha cebe Oyab-aki  npaMmi  unm  Henpsmi
3060B’A3aHHS MO yperyroBaHHIO TakMx BUMOT.
YMOBM 34iAICHEHHS CTPaxoBOi BUNJATH:
. CTtpaxoBa BunnaTa 34iNCHIOETLCA NOTEPNINii TpeTin ocobi,
fika  BM3HayeHa  cygom, abo  BiOWKOOOBYETbCHA
CrtpaxyBanbHuky (3acTpaxoBaHin 0cobi), sKWOo BiH MO
Y3rofxeHHIo i3 CTpaxoBMKOM CaMOCTIiHO po3paxyBaBcs i3
noTepninoto TpeTbot ocobotn. Cyma CTpaxoBMX BUMMAT YK
CTpaxoBMX BiALIKOAYBaHb, BKMOYaluM BCi nogaTku, He
Moxe OyTu GinbLUOK CTPaxoBOi CyMW MO CTPaxyBaHHIO
LUMBINbHOI  BiAMNOBIAaNbHOCTI nig 4Yac  nNOAOpPOXi,
BCTAHOBMEHOI UMM [loroBopom, Ta BIOMOBIAHMX TiMITIB
BignosiganbHocTi CTpaxoBuka.
Bunnata cTpaxoBOro BiAWKOAYBaHHA 3AINCHIOETLCA B
Nnopsaky  HaoXOOKEHHs  NpaBOMIpHMX  BUMOr  MpoO
BiaLLKOOYBaHHS 30UTKIB.

Posgin 5. CTPAXYBAHHA ®IHAHCOBUX PU3UKIB,

5.1.

5.2.

5.3.

MNOB’A3AHNX 3 BIOMIHOKO Y/ MEPEPUBAHHAM
NMOoJOPOXI

[MpeomeToM cTpaxyBaHHsi € MaWHOBI iHTepecn 3acTpaxoBaHol
ocobu, noB'si3aHi 3i 30UTKamMM BHacnigok BiAMOBM  Bif
3abpoHboBaHOi Mogopoxi abo AOCTPOKOBOro ii MepepuBaHHs
BiANOBIAHO 4O JOroBOpPY NPO HafaHHSA TYPUCTUYHKUX nocnyr abo
HWOro  [JOKyMeHTa, $KWMW 3acBigdye YMOBWU  TypUCTUYHOT
NoAOPOXi.

Mpn yknageHHi [OroBopy cTpaxyBaHHA (DiHAHCOBUX PU3KKIB,
noB’si3aHnX 3 BigMiHOK abo nepepuBaHHSAM MNOOOPOXi CTpaxoBa
CymMa BCTaHOBIOETLCA MO Y3rO[KEHHIO MDK CTOpOHamu Ha
nigctaei po3mipy BuTpaT, ski CTpaxyBanbHWK 34iNCHWB ONs
opraHizauii noi3gku (NpuabaHHs  TYPUCTCBLKOTO  MPOAYKTY,
onnara KOHCYbCbKOro 36opy, onnaty 3abpoHbOBAHOIO HOMEpPY
rotento, anapTameHTiB i T.M.), @ TaKkoX BapTOCTi KBWUTKIB
(aBiauUiiHKX, 3ani3HNYHUX i T.M.).

MakcumanbHa cTpaxoBa CymMa 3a YyMOBamMy CTpaxyBaHHs
¢iHaHCOBUX  pu3MKiB 3@ UM [JOrOBOpOM He  MOXe
nepesuwyBaTy cymu, eksiBaneHTHoi 10 000 (Decatb Tucsad)
EUR/USD 3a kypcom HBY Ha paTy yknagaHHsa [doroBopy Ha
KOXHY 3acTpaxoBaHy oco0y, sika 3a3HadeHa y [OroBopi Ha
TYpPUCTUYHE OBCnyroByBaHHs abo iHLIOMY [OOKYMEHTi, Lo

4.7.2.The

» names and addresses of the persons who suffered

damage,

» names, surnames and addresses of the witnesses,

» description of damages or losses resulting from the

insured accident and their location.

Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the Contract
and other documents describing the insured accident
(testimonial evidence, statement of the injured party,
certificate issued by the police, proposals on peaceful
settlement etc.), undoubtedly proving the guilt of the
Insured person and substantiating the amount of loss.

4.7.3. Provided the legal action is instituted against the

Insurant (the Insured party), he/she shall
immediately send by e-mail to the address of
the Insurer: info@erv.ua, with further posting in
writing to the address: 04071, Kyiv, post office box
24 - copy of the letter, ruling of a court, plaintiff's
claim, subpoena and any other documents
whatsoever received in connection with legal
action.

4.7.4 If the provided case is brought to the court, the Insurant

(the Insured person) shall, at the request of the Insurer,

authorize (empower) the latter to plead the case and

represent his/her interests in all judicial authorities. The case

shall be considered in line with the laws of Ukraine or a

country of temporary stay of the Insured person. The Insurer

shall have the right, but in no case shall be obliged to
undertake or conduct defense against any claim on behalf of
the Insurant and has free discretion to prosecute any actions
and to settle any claims. Having taken the defense against
the claim, the Insurer shall have the right to refuse such

defense.

4.7.5. In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without consent
of the Insurer) to hold any negotiations with the plaintiff
or his/her representatives concerning pre-trial
settlement of the case, to reimburse for the losses, to
recognize fully or partially the plaintiff's claims with
regard to the insured accident, also (without consent of
the Insurer) to assume any direct or indirect obligations
concerning settlement of the case.

4.8. Terms and conditions of insurance payment:

4.8.1.

4.8.2.

5.1.

5.2.

5.3.

The insurance payment shall be made to the third party
specified in court decision or to the Insurant (the
Insured person) in case the latter (with the consent of
the Insurer) personally compensated for the losses of
the third party. The insurance sum, including all taxes,
shall not exceed the public liability insurance sum
specified in this Contract and the relevant liability limits
of the Insurer.

Payment of insurance compensation shall be made in
order of receipt of lawful claims for compensation of
losses.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

When entering into an insurance contract for financial risks
related to cancellation or interruption of travel, the insured
amount is established by agreement between the parties
based on the amount of expenses that the Insured has
made for the organization of travel (purchase of a tourist
product, payment of a consular fee, payment of the hotel's
reservation number, apartments and t .p.), as well as the
cost of tickets (aviation, railways, etc.).

The maximum insurance sums per terms and conditions of
trip cancellation or interruption insurance under this
Contract shall not exceed the equivalent of 10 000
EUR/USD (ten thousand) at the rate of the National Bank of
Ukraine on the date of conclusion the Contract per each
Insured person indicated in the Travel service contract or
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5.4.

5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

5.5.

5.5.1.

55.2.

5.5.3.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

5.5.8.

5.5.9.

nigTeepaye akT GPOHIOBaHHA Nocnyr Ta onnaTty iX BapTOCTi.
Y [oroBopi 3a3Ha4yaeTbCa 3ararlbHa CTpaxoBa CyMa Ha BCiX
OfHoYacHO 3acTpaxoBaHux ocib no ubomy [Jorosopy.

[oroBip KOMNNEKCHOro CTpaxyBaHHS NOJOPOXYHUMX 3 YMOBOI
[0BPOBINBHOrO CTpaxyBaHHS (DiHAHCOBOIO PU3NKY, NMOB’I3aHOr0
3i 30UTKaMKU Yepe3 HEeMOXIMBICTb 3A4IMCHEHHS Modopoxi abo
[OCTPOKOBE i NepeprBaHHs, yKnagaeTbCs:

He BinbLue Hix 3a 180 kaneHAapHWX AHIB 4O AaTU nNovaTky
NnoaopoXi;

MOXe YKrnagaTucs SK pasoM i3 Buaamu CTpaxyBaHHS, Lo
BKIIOYEHI Y KOMIMMIEKCHE CTpaxyBaHHA MOLOPOXYYMX,
TOOTO CTpaxyBaHHAM MeOWYHUX BUTpaT, HEeLacHoro
BMMAAKy, UMBINbHOI BiAMOBIAANbHOCTI 3a LUKOAY XWTTHO,
300poB’l0 abo MarHy TpeTix Ocib, Tak i OKpemo Big HUX,
AKLLO iHLLE OKPEeMO He Y3ro[pKeHO B JOroBopi;

Ha TepPMiH He MeHLUe 7 KaneHgapHUX AHIB A0 AaTu novaTky
NoAOPOXi, AKLLO iHLIEe OKPEMO He Y3roXeHo B JOroBopi;

[oroBip Ha ymoBax LibOro po3giny yknagaerbcs i3 ocobamu
y Biui o 80 pokiB, Noi3gka AKX MOYMHAETLCS i3 TepuTopil
Ykpainu;

Mpn yknaganHi Hdorosopy ans 6Haratopa3oBux MOI3Q0K,
ymoBa CTpaxyBaHHA (iHAHCOBUX PU3WKIB MOLLMPIOETLCA
nuwe Ha nepLuy noisaky.

CTpaxoBMM BUMNaAKoM € hakT MOHeceHHs 3acTpaxoBaHO
0ocobot0 30UTKIB Yepe3 HEMOXNMBICTb 3AINCHEHHSI MOOOPOXi
BHacnigoK panToBoi, HenepeabayeHol i HeHaBMUCHOT Nogii, Wwo
Bigbynaca 0O QaTu noyatky NOJOPOXi, Ta BHACNOOK sIKOi
3acTpaxoBaHa ocoba byna 3myLueHa ckacyBaTtu abo nepepsaTu
NnoAopoX, a came:

cmepTb 3acTpaxoBaHoi ocobu, uneHa ii ciMi abo
cynyTHuKka. YneHamm cim’i 3acTpaxoBaHoi ocobu 3a
ymoBamn  uboro  [oroBopy €: 6aTbko,  matw,

YOMOBIK/OPYXUHA, AT, pigHi cecTpa Ym BpaT; CynyTHUKOM
3acTpaxoBaHoi ocobu € Oyab-aka TpeTss ocoba, Lo
3[iNCHIOE NOAOPOXK CMiNbHO i3 3acTpaxoBaHo 0coboto, No
OQHOMY MapLupyTy, MNpOXuBae B OZHOMY roTeni uu
anapTameHTax i3 3acTpaxoBaHO 0COOOK B OAVH i TON e
nepiogq 4acy, a TakoX 3acTpaxoBaHa 3a [JOroBOpOM
KOMMJIEKCHOTO CTpaxyBaHHSA MOOOPOXYKUYMX i3 YMOBOK
CTpaxyBaHHA (PiHAHCOBUX PU3UKIB;

OTpUMaHHs TpaBMU abo panToBe 3aXBOPHOBAHHSA, SKi
BMMaraloTb ambynaTtopHOro rikyBaHHsS 3acTpaxoBaHOi
ocobu, abo uneHa ii cim’i, abo cynyTHuKa;

OTpUMaHHs TpaBMU abo panToBe 3aXBOPHOBAHHSA, SKi
BMMaralTb CTauioHapHOro nikyBaHHA  3acTpaxoBaHOI
ocobu, abo uneHa ii cim’i, abo cynyTHuKa;

3HULLIEHHST HEpPYyXOMOro MamnHa 3acTpaxoBaHoi ocobu
BHACINIOK NOXeXi, CTUXIMHUX Nux abo NpoTMNpaBHUX gin
TpeTix ocCib;

BMKpPaAEHHA abo MOLUKOMKEHHS TPaHCMOPTHOro 3acoby,
KU HanexumTb 3acTpaxoBaHint 0cobi, abo Ynery ii cim’i abo
CYMYTHUKY, Ha AKOMY nnaHysanocs 3AINCHUTH
3abpoHboBaHy Noaopox, y pedynbtati ATI1, cTuxinHux nux
abo npoTvnpaBHUX il TPeTiX 0cib, BHacCMigoK 4oro
nopanblua ekcnfyaTauis TpaHCMopTHoOro 3acoby crana
HEMOXIMBOIO;

HeoOXigHiCTb yyacTi 3acTpaxoBaHOi 0CObGU Yy CyAOBOMY
npoueci, sKWo in He Oyno BiQOMO MPO HLOrO A0 AaTu
GpOoHIOBaHHS NOAOPOXI;

HeoTpumaHHA B'i3HOI Bi3n 3acTpaxoBaHow ocobot abo
KMM-HeOyab i3 uneHiB i ciMi, abo cynyTHVKOM, SIKi
3AINCHIOITL CMiNbHY NOAOPOX pa3oM i3 3acTpaxoBaHO
0coboto;

3aTpMMKa BuAadi Bisn 3acTpaxoBaHii ocobi abo uneHy ii
ciM’i, abo CynyTHWKy, §iKi 30ICHIOIOTE CMiMbHY MOAOPOX
pa3om i3 3acTpaxoBaHo 0coboto;

BMAada Bisn 3acTpaxoBaHin ocobi, abo uneHy ii cim’i, abo
CYMNYTHUKY Ha iHWIi TEPMiHW, HiXX NOOABanocs KromnoTaHHS,
BHacnigoK 4oro padiwe 3abpoHbOBaHa MOAOPOX cTana
HEMOXIIMBOIO;

[orosip cTpaxyBaHHS Ha ymoBax NyHKTiB 5.5.7 - 5.5.9 yknagaetbcs

iz

5.5.1

551

e i3 peavaeHTaMm YKpaiHu Ta gie 3a yMOB:

»  CBO€YaCHOI Nofayi NOBHOro NakeTy HEOOXigHUX AOKYMEHTIB
Y KOHCYNbCbKY YyCTaHOBY Ha O(DOPMIIEHHS;

» BiOCyTHOCTi y 3acTpaxoBaHuWx OCi0 paHille OoTpUMaHMX
BiAMOB Yy BuAaui Bi3.

0. BUKpageHHs y 3acTpaxoBaHoi ocobu, abo uneHa ii ciMT,
abo  cynyTHMKa  MpOI3HWX  [AOKYMEHTIB  (KBUTKIB),
3aKOpAOHHOrO nacnopTa, BOAINCLKOro MnocBigYeHHs abo
iHWWX  [OOKYMEHTIB, BIACYTHICTb SKMX He [03BOMNse
34INCHUTU NOAOPOX, MPO LU0 HeramHO 3asiBIieHO B OpraHu
MBC;

1. 3BinNbHeHHs 3 poboTK 3acTpaxoBaHoi 0cobu 3a iHiLliaTMBO

other document confirming the fact of booking and payment
for the services. The Contract specifies the total Insurance
Sum for all Insured persons under this Contract.

5.4. The Contract of Comprehensive Travel Insurance, that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:

5.4.1. not earlier than 180 calendar days before the departure

date;

can be concluded either with other types of insurance

included in the comprehensive travel insurance, i.e.
medical expenses insurance, accident insurance,
public liability insurance or apart from them, unless
otherwise agreed in the Contract;

5.4.2.

5.4.3. for the term of at least 7 calendar days before the
departure date, unless otherwise separately agreed in
the contract;

shall be concluded with the persons under the age of 80,

whose trip begins from the territory of Ukraine;

5.4.4.

5.4.5. at the conclusion of the Contract for multiple trips, the
condition of financial risks insurance applies only to the
first trip.

5.5. The insured accident shall be understood as a sudden,
unforeseen and accidental event which happened before
the departure date of the trip and inflicted losses to the
Insured person due to the impossibility to make a trip,
namely:

5.5.1. death of the Insured person, his/her family member or

travel companion. Family members under this Contract

are: father, mother, husband, wife, children, sister or
brother. Travel companion of the Insured person is any
third person who travels together with the Insured
person, has the same route and lives in a hotel or
apartment together with the Insured person in the
same period of time and is also insured under the

Contract of Comprehensive Travel Insurance,

including trip cancellation or interruption insurance;

5.5.2. trauma or sudden illness of the Insured person, his/her

family member or travel companion that requires out-

patient treatment;

trauma or sudden illness of the Insured person, his/her

family member or travel companion that requires in-

patient treatment;

destruction of the Insured person's property as a result

of fire, natural disasters or illegal actions of third

persons;

theft or damage to the vehicle, owned by the Insured

person, his/her family member or travel companion by

which it is planned to make a booked trip, as a result of
road traffic accident, natural disasters or illegal actions
of third persons, thus becomes impossible to use it;

5.5.3.

5.5.4.

5.5.5.

5.5.6. participation of the Insured person in legal action in
case if the Insured person was not informed of it before
the moment of booking the trip;

failure to obtain an entry visa by the Insured person,
his/her family member or travel companion,

accompanying the Insured person during the trip;

5.5.7.

5.5.8. delay in issuing visa to the Insured person, his/her
family member or travel companion accompanying the
Insured person during the trip;

5.5.9. issuance of visa to the Insured person, his/her family
member or travel companion for the term other than
required to make a trip, thus it becomes impossible to
make a booked trip;

Insurance contract under paragraphs 5.5.7 - 5.5.9 apply only to

the residents of Ukraine and in cases when:

» the full package of required documents was submitted for

registration to a consulate in due time;

» the Insured persons were not previously denied an entry

visas.

theft of the Insured person’s, his/her family member’s
or travel companion’s documents (tickets), passport,
driving license or another documents, of which it was
immediately notified to the police (Ministry of Internal
Affairs authorities), thus it becomes impossible to
make a trip;

dismissal of the Insured person by the initiative of the

5.5.10.

5.5.11.



5.5.12.

5.5.13.

5.6. CTpaxoBum
3acTpaxoBaHolo

poboToaaBLs, Lo Bigdynocs nicnst 6GpoHoBaHHS NOAOPOXi,
npyv  BIiACYTHOCTI  MOPYLWEHb  YMHHOIO  TPyOOBOrO
3akoHogaBcTBa 3 6boky 3acTpaxoBaHoi ocobu;
3001, BiaMoBa B poOOTi MalIMHHOTO OOnagHaHHA Ta iHLWi
HenepenbaveHi TeXHIYHI HecnpaBHOCTI i3 3acobomM BOOHOMO
TpaHCnopTy (nanHep, Tennoxia), NoAopox (Kpyi3) Ha sKkomy
Gyna 3abpoHboBaHa Ta onnaveHa, LWo NoTsArHyno 3a cobor
BiAMiHY NOAOPOXi;
3ani3HeHHsT Ha penc i3  YKpaiHm anst  34iNCHEHHS
3abpoHLOBaHOI NOAOPOXI Y 3B'A3KY i3 HELLLACHUM BUMaAKOM,
OOPOXHBO-TPAHCMOPTHOD ~ MPUroAOK  YM  MOJTIOMKOKO
rpOMafCbKOro TpaHCMOpPTHOro 3acoby (kpim Takci), Ha
KoMy 3acTpaxoBaHa ocoba npsimyBana [O aepornopTty
(BoKk3any), a Takox 3anisHine npubyTTs peincy, SKLWO BiH €
TakoX 3abpOHbOBAHOK | pas3oM OnNMavyeHor YacTUHO
3aranbHoi NoA0POXi, Bif, micus NPOXUBaHHS
3acTtpaxoBaHoi 0cobu 40 Micus BianpaBreHHs 3a KOpAoH,
npv yMOoBiI, LWo Oynv BUKOHaHI BCi BUMOrX Ta pekomeHaauji
nepeBi3HVKa, SKUA 30INCHIOE NepeBe3eHHs, LWoao NopsaKy
Ta CTPOKY BMi3ay;

BUMAagAKOM TaKoOX €  akT

30uTKIB Yyepe3s

NOHECEHHA

ocoboto panTtoBe

HenepeabadvyBaHe nepepuBaHHs NOAOPOXi BHACMIAOK panToBoi,
HenepenbayeHoi i HeHaBMUCHOI Mogii, Wwo Bigbynaca nig vac
3AINCHEHHST TYPUCTUYHOT NOAOPOXi 3@ KOPAOH, a came:

5.6.1.

5.6.2.

5.6.3.

5.6.4.

5.7. CTpaxoBuM

CMepTb, OTPUMaHHA TpaBMM abo panToBe 3axBOPHOBaHHA
3acTpaxoBaHoi ocobu abo uneHa ciM'i 3acTpaxoBaHol
3HMLLEHHS Hepyxomoro MawHa 3acTpaxoBaHoi o0cobu
BHACINIOK NOXeXi, CTUXIMHUX Nux abo NpoTMnpaBHUX 4in
TpeTix 0cCib;

BigMoBa y B'i3di B kpaiHy npu3HayeHHst 3acTpaxoBaHin
ocobi, abo uneHy ii ciM’i NnpeacTaBHMKaMu opraHis Briagm
KpaiHW NpU3HaYEeHHs, SKLWO LS BiAMOBA HE € Hacrnigkom
NPOTUNPaBHUX Ai YW MOPYLUEHHS 3aKOHOA4aBCTBa, HOPM
noeefiHkM abo 3BMYaiB KpaiHW NpU3HaYeHHs;

3001, BiaMoBa B pobOTi MalUMHHOTrO ObnagHaHHA Ta iHLWi
HenepeabayeHi TeXHIYHI HeCNpPaBHOCTI i3 3aCOO0M BOAHOMO
TpaHCcnopTy (NanHep, Tennoxia), NoAopox (Kpyi3) Ha AKomy
Oyna 3abpoHboBaHa Ta onnaveHa, Lo NoTarHyno 3a coboto
nepepriBaHHA NO4OPOXi.

BUNagKoM dakT

TaKOX € NOHECEHHA

3acTpaxoBaHol 0cobow 30MTKIB, sKi MOB’A3aHi i3 Takumu
panToBMMU, HenepeadavyBaHVMU Ta HEHAaBMUCHUMM NOAISMU, @
came:

5.7.1.

5.7.2.

5.8. BuknioyeHHs i3
cTpaxyBaHHA. He

3anisHeHHA Ha peunc i3 YKkpaiHM Ang  34iNCHEHHSA
3abpOoHbOBAHOI NOAOPOXI Y 3B’A3KY i3 HELLLACHMM BMNAAKOM,
[OPOXHBbO-TPAHCMOPTHOIO ~ MPUroAoK  YM  MOJSTIOMKOK
rPOMaZCbKOro TpaHCMOpPTHOro 3acoby (Kpim Takci), Ha
skoMy 3acTpaxoBaHa ocoba npsiMyBana A0 aeponopTy
(BOK3any), a TakoX BHACNIAOK 3ani3Hinoro npubyTTs penicy,
SAKLWO BiH € TakoX 3abpOHbOBaHOK i pas3oM omnnavyeHoto
YacTUHOK 3arasfibHOi MOAOPOXi, BiA4 MiCLA MPOXMBAHHSA
3acTtpaxoBaHoi 0cobu 40 Micus BianpaBreHHs 3a KOpAoH,
npv yMOBI, LWo Oynn BUKOHaHI BCi BUMOrX Ta pekomeHaawii
nepeBi3HMKa, KU 30JINCHIOE NepeBe3eHHs, LWoa0 NopsaKy
Ta CTPOKY BUi3Ay;
3ani3HeHHs1 pelcy, Ha sikomy 3acTpaxoBaHa ocoba npubyna
B YKpaiHy, Y 3B’A3Ky i3 HellacHUM BWNagKoM, NMCbMOBO
NigTBEPOKEHOK TEXHIYHOK MOSIOMKOK  TPaHCMOPTHOro
3acoby, WO MOTArHyno 3a CcoboK 3amni3HeHHs Ha
nodanblUnin BHYTPIWHIA nepei3g A0 Micus MPOXMBAHHSA
3acTpaxoBaHoi 0cobu, SKLLO BiH € TAKOX 3aOPOHBOBAHOIO i
pa3oM  OMfa4YeHo YacTUHOK  3aranbHOi  MOAOPOXi,
6e3nocepeHLO A0 MOCTIRHOMO MiCLUS NMPOXKMBaHHS.
cCTpaxoBuUX BuUNagkKiB i oOOMeXeHHSA
BU3HAETLCS  CTPaAxXOBWM  BUMaAKOM

CKacyBaHHsA NoaopoXi, SKLLO:

5.8.1.

5.8.2.

5.8.3.

5.8.4.

Taka nogopox byna npotunokasaHa 3acTpaxoBaHi 0coli
3a CTaHOM 300pOB’H;

NPUYMHOIO CKacyBaHHA abo nepepuBaHHSA MOAOPOXI €
0Gii, XPOHiYHI, NCKXiYHi Ta iIHEKUiNHI 3axBOptOBaHHS,
TpaHcnnaHTawisi opraHis, imyHoaediunTHUI ctad, CHIL, ski
HabyTi 3acTpaxoBaHot 0cobOK [0 [aTv OGpOHIOBaHHS
noaopoxi;

NMPUYMHOI CkacyBaHHS abo nepepuBaHHs NOAOPOXi € Noaii
Ta CTpaxoBi BUMAAKK, iHLWWI HX BKa3aHi y nyHkTax 5.5 — 5.7
uboro [lorosopy.

Mopii BkasaHi B 5.5.1-5.5.11, aki € nigctaBow AN
ckacyBaHHs1 NOAOPOXi, cTanncs Ao abo B AeHb yknadaHHs
[0roBoOpy CTpaxyBaHHSA B YaCTUHI CTpaxyBaHHs DiHAaHCOBUX
pu3sukis

5.9. CTpoku Aii goroBopy cTpaxyBaHHs (DiHAHCOBUX PU3UKIB:

55.1

55.1

5.6.

5.6.1.

5.6.2.

5.6.3.

5.6.4.

5.7.

5.7.1.

5.7.2.

5.8.

5.8.1.

5.8.2.

5.8.3.

5.8.4.

employer when the trip is already booked on condition
that labor laws were not violated by the Insured person;

2. failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise);

3. cancellation of the trip as the result of missing a flight
(train) from Ukraine for going on a paid trip as the result
of accident, road traffic or another accident or
breakdown of a vehicle (except for taxi) used by the
Insured person to get to the airport (railway station), as
well as the result of late arrival of flight (train), if it was
also the part of the booked and altogether paid trip from
the place of residence of the Insured person to the
place of departure from Ukraine to abroad, provided
that all requirements and recommendations of the
carrier regarding the procedure and term of departure
have been met;

The insured accident also shall be understood as a

sudden unforeseen interruption of the trip as the result of

accidental, unpredicted and unintentional event which
happened during the trip abroad and inflicted losses to the

Insured person, namely:

death, accident injury or sudden iliness of the Insured

person or Insured person’s family member requiring

his/her immediate presence;

destruction of the Insured person's property as the

result of fire, natural disasters or illegal actions of third

persons;

refusal of entry to the country of destination of the

Insurant, or a member of his family by representatives

of the authorities of the country of destination, if this

refusal is not the result of unlawful acts or violation of
the law, norms of conduct or customs of the destination
country;

failure or inaction in work of machinery and other

unforeseen technical problems with water transport

(liner, motor ship) intended for making a booked and

paid trip (cruise) that caused the interruption of the trip.

The insured accident also shall be understood as a
sudden unforeseen and accidental event which inflicted
losses to the Insured person, namely:

missing a flight (train) from Ukraine for going on a paid
trip as the result of accident, road traffic accident or
another accident or breakdown of a vehicle (except for
taxi) used by the Insured person to get to the airport
(railway station), as well as the result of late arrival of
flight (train), if it was also the part of the booked and
altogether paid trip from the place of residence of the
Insured person to the place of departure from Ukraine
to abroad, provided that all requirements and
recommendations of the carrier regarding the
procedure and term of departure have been met;

delayed flight (train) arrival in Ukraine as a result of the
accident, technical breakdown of the vehicle confirmed
in written that caused a delay on the further internal
transfer to the place of residence of the Insured person,
if it was also the part of the booked and altogether paid
trip directly to the place of residence of the Insured
person;

Exceptions to the insured accidents and limitations of
insurance. The insured accident shall not be the subject to
reimbursement in the following cases:

trip was not recommended due to the Insured person's
health problems;

the reasons for cancellation or interruption of the trip
are phobias, chronic, mental and infectious diseases,
transplantation of organs, immunodeficiency states,
AIDS suffered Insured person before the date of
booking the trip;

cancellation or interruption of the trip is caused by the
events and insured accidents, which are not specified
in item 5.5 — 5.7 of this Contract.

The events specified in 5.5.1-5.5.11, which are
grounds for cancellation of travel, occurred before or
on the day of conclusion of the insurance contract in
terms of insurance of financial risks

5.9. Terms of the contract of trip cancellation or interruption



5.9.1.

5.9.2.

5.9.3.

5.9.4.

CTpokoM fii 4oroBopy CTpaxyBaHHs (PiHAHCOBUX pPU3MKIB B
YaCTUHI  HEMOXNUBOCTI  34iCHEHHS  3aOpPOHLOBAHOI
nogopoxi (nignyHktn 5.5.1-5.5.13) € cTpok Big Aatu
yKnagaHHs Lboro 4OoroBopy A0 AaTW NoYaTkKy NOA0POXi.
CTpokoM gii 4oroBopy CTpaxyBaHHS (DiHAHCOBUX PU3MKIB B
YacTuHI nNepepuBaHHs nodopoxi (nignyHkTn 5.6.1-5.6.4) e
CTPOK Big AaTv novaTKy MOA4OPOXi A0 AaTu ii 3aKiH4eHHs,
SAKWO TpuBanictb nogopoxi He Oinbwe 30 kaneHgapHMX
OHiB. Akwo TpuBanicTe nogopoxi noHag 30 kaneHgapHMX
[OHIB, CTPOK CTpaxyBaHHsi He Moxe OyTu BinbwnM nepLumnx
30 kaneHgapHuMX [HiB, SKWO iHWe He o06yMoBneHo
CTOPOHaMMU.

CTpokoM gii 4OroBopy CTpaxyBaHHS (DiHAHCOBUX PU3MKIB B
YacTWHI 3ani3HeHHs Ha penc i3 Ykpainu (nignyHkT 5.7.1.) €
fata i 4ac BignpaBreHHsl, SKi BKasaHi B MPOI3HMX
OOKyMeHTax i3 aeponopTy, 3anisHn4Horo abo aBTOBOK3any
B YKpaiHi [0 KpaiHu Nogopoxi.

CTpokoM gii 4OoroBopy CTpaxyBaHHS (DiHAHCOBUX PU3MKIB B
YacTUHI 3ani3HEHHs pelcy, Ha sikomy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (nignyHkt 5.7.2.) € pata i vac
BiONpaBneHHs, $Ki BKasaHi B MPOI3HWX [OKyMeHTax i3
aepornopTy, 3anisHM4HOro abo aBTOBOK3any micta npubyTTa
B YkpaiHi ONns noganbluoro BHYTPILWHBOrO nepeisgy Ao
MiCList NPOXMBaHHA 3acTpaxoBaHOi 0cobu.

5.10. [ii 3acTpaxoBaHOi ocobu B pa3i HacTaHHsA CTpPaxoBOro
BUNagky.

5.10.1.

5.10.2.

5.10.3.

Mpu HacTaHHi nopiji nepepgbaveHoi n. 5.5.1-5.5.13, 5.6.1-
5.6.4 BHacnigok sKOi NPUAMAETbCA  PILUEHHA  Npo
ckacyBaHHA abo nepepuBaHHA NOAOPOXi, 3acTpaxoBaHa
ocoba, abo ocoba, wo npeacraense i iHTepecu
30060B’s13aHa NPOTAroM 24 roavH 3 MOMEHTY HacTaHHS Takol
noaii (natv BiAMOBM y BUAAYi Bi3n, NoYaTKy 3aXBOPIOBAHHS,
CMepTi, 3amMi3HeHHs Ha niTak TOoL{0) NOBIAOMUTU MpPO Le
CTtpaxoBuMKa €neKTPOHHOK MNOWTOK Ha appecy
info@erv.ua (uinopo60oBo) Ta 3a TenecdoHom +38 044 299
78 87 (He BpaxoBylouM BUXiOHI Ta CBATKOBI AHi, y pobounii
yac i3 09.00 go 18.00 3a KuicbkuM Yacom, y N'sTHULK — 00
17.00). Y BMnagKy HeO4OTPMMAHHSA CTPOKIB MOBIAOMIIEHHS,
obrpyHTyBaTH Lie y NMcbMOBIn dhopMi. Y 3aaBi MatoTb OyTn
BKasaHi xapakTep Ta 0bGCTaBMHW CTpaxoBOi nopji, Ha3Ba,
agpeca Ta pekBi3aUTU cyb’ekTa TypPUCTMYHOI AisflbHOCTI,

KW OpraHisoByBaB MOI3AKy, Aata BuWi3dy, BapTiCTb
noJopoxi, cyma cnnadyeHux Ccyb’ekTy  TypUCTUYHOI
OisanbHOCTI  KowTiB, agpeca Ta Homep TenedoHy
CrpaxyBarnbHuka.

Mpotarom 30 kaneHdapHWX AHIB Bi4 [aTW  HacTaHHA
CTpaxoBOro BUMagky , a came nogii nepegbaveHoi n.5.5.1-
5.5.13, 5.6.1-5.6.4, ska cTana nNPUYNHOK BIOMOBK BiIA
nogopoxi abo ii nepepuBaHHA (HEOTpPMMaHHSA Bi3n abo
iHWOI MpuYMHK BiOMOBM Bi4 3annaHoBaHOI MOOOPOXi,
nepepuBaHHsA NOAOPOXi YM 3ani3HEHHS Ha peic) HagaTtu
CTtpaxoBuky 3anBy npo Bunnarty CTPaxoBoro
BigLKOOYBaHHA. Y 3asBi MalTb OyTW BkasaHi NpuynHU Ta
obcTaBMHU CTpaxoBOi Mopii, Ha3Ba, agpeca Ta PeKBi3nNTU
cy6’ekta OpOHIOBaHHS MOCAYr Ta MocTavanbHWKIB MOCMyr
ONna noi3gkv, garta Buisgy, BapTiCTb MOJOPOXi, cyma
ChnnayYeHnx 3a MOAOPOX KOLWTIB Ta AOAaHi BCi HEOOXiaHi
OOKYMEHTU, SKi  OBI'pYHTOBYHOTb  MPUYMHY  HACTaHHS
CTpaxoBOro BMMNaZKy, CyMy CrjladyeHux KOLWTiB Ta po3mip
3aBAaHOro 36UTKy.

Y Bunagky cmepTi 3acTpaxoBaHoi ocobu cnagkoemelb
3060B’A3aHMn Hagatn CTpaxoBWKy 3asiBy Mpo Bunnarty
CTpaxoBOro BigwkogyBaHHsA npotarom 30 AHIB Big Aatu
NPUAHATTA CnaglWmnHM Ta BCi HeOOXiOHI OOKYMEHTW, SiKi
OOI'PYHTOBYIOTb NMPUYMHY HACTaHHSA CTPAxXOBOro BMNaaKy Ta
po3Mip 3aBAAHOrO 36UTKY.

5.11. ButpaTtuy, fki BigwkogoBytoTbcA CTpaxoBUKOM:

5.11.1.

5.11.2.

5.11.3.

5.11.4.

CTtpaxyBanbHUKY BIfLUKOLOBYETLCS Ta YacTMHA MOro
KOWTIB, WO BKMYEHA [0 CTPaxoBOi CyMMu, $Ky He
noBepTalTb MOMY MocTavanbHUKM NOCNYr y BiAMNOBIAHOCTI
[0 CTaBoOK WTpadHUx caHkuin. Cyma CcTpaxoBoro
BifLLUKOAYBaHHS He Moxe OyTu binblue cTpaxoBoi cymu B
rPUBHAX, PO3paxoBaHOi Ha pAaTty yknagaHHs [orosopy
CTpaxyBaHHS.

Ona pesungeHTiB  YKpaiHM CcTpaxoBe  BiALWKOAYBaHHS
BUMNMAYy€ETbCS B FPUBHSIX.
Onsa Hepe3naeHTiB Ykpainu cyma CTpaxoBoro

BigLKOOYBaHHA PO3PaxOBYETbCA BUXOASAYM i3 CTPaxoBol
cymmn B TpuBHAX Ta nepepaxoByetbca B EUR/USD 3a
KypcoMm HBY Ha gaTy HacTaHHS CTPaxoBOro BMMaaky.

Mpn ckacyBaHHi nogopoxi (nignyHktn 5.5.1 — 5.5.13
[Oorosopy) cyma CTPaxoBoOro BiJLLUKOAYBaHHS
pPO3paxoBYETbCHA K Pi3HULSA MK (DAKTUYHO MOHECEHUMM

5.9.1.

5.9.2.

5.9.3.

5.9.4.

insurance:

The term of insurance in part of trip cancellation (items
5.5.1-5.5.13) is a period from the date of signing this
Contract till the date of departure;

The term of insurance in part of trip interruption (items
5.6.1-5.6.4) is the period from the date of the beginning
if the trip till the date of its expiration, if the duration of
the trip is not more than 30 calendar days. If the travel
lasts more than 30 calendar days, the insurance period
cannot exceed the first 30 calendar days, unless
otherwise agreed by the parties.

The term of insurance in part of travel delay (item
5.7.1.) is the date and time of departure, specified in
travel documents from the airport, railway or bus
station in Ukraine to the country of travel destination.

The term of insurance in part of delay of the flight on
which the Insured person arrived to Ukraine (item
5.7.2) is the date and time of departure, specified in
travel documents from the airport, railway or bus
station in Ukraine for the further internal transfer to the
place of residence. In case of the insured accident, the
Insured person shall act as follows:

5.10. In case of the insured accident, the Insured person

shall act as follows:

5.10.1. Upon the occurrence of the event envisaged in clause

5.5.1-5.5.13, 5.6.1-5.6.4 as a result of which made a
decision to cancel or interrupt the trip, the Insured person
or a person representing his/her interests, is obliged within
24 hours from the moment of onset such an event (the date
of refusal to issue a visa, the beginning of the disease,
death, delay in the plane, etc.) to notify the Insurer about it
by e-mail to info@erv.ua (round the clock) and by calling
+38 044 299 78 87 (excluding weekends and holidays days,
during working hours from 09.00 to 18.00 on Kyiv time, on
Friday - till 17.00). In case of failure to comply with the terms
of the notification, to substantiate it in writing. The
application must indicate the nature and circumstances of
the insurance event, the name, address and details of the
tourist activity that organized the trip, the date of departure,
the cost of travel, the amount of funds paid to the subject of
tourism activity, the address and telephone number of the
Insured.

5.10.2. Within the period of 30 days since the date of the insured

accident namely the events provided in p.p. 5.5.1.5.5.13,
5.6.1-5.6.4, which caused the refusal of the trip or its
interruption (failure to obtain a visa or other reasons of
cancellation of the planned trip, interruption of the trip or
being late for flight (train)) the Insurant (Insured person)
should submit the written claim to the Insurer. In the claim
should be specified the reasons and circumstances of the
insured event, the name, address and details of the trip and
booking service providers, date of departure, the cost of the
trip, the amount paid for the trip, also all necessary
documents confirming the cause of the insured event, the
amount paid and the amount of loss should be attached.

5.10.3. In case of death of the Insured person, the heir shall

provide the Insurer the written claim within the period of 30
days since the date of accepting succession together with
all necessary documents that substantiate reasons of the
insured event and amount of losses

5.11. Expenses that shall be reimbursed by the Insurer:

5.11.

5.11.

5.11.

5.11.

1.The Insurer shall reimburse to the Insurant for that part of
his assets that is included into insured sum and not
returned by the travel service providers in accordance
with the rates of penalties stated by them. The amount
of insurance compensation cannot exceed the sum
insured in UAH, calculated on the date the Contract
conclusion.

2.For the residents of Ukraine the insurance compensation
shall be paid in UAH.

3.For foreign residents of Ukraine the insurance
compensation shall be calculated on the base of the
sum insured in UAH and converted into EUR/USD at
the rate of the NBU applicable on the date of the
insured event.

4.In case of trip cancellation (p. 5.5.1.-5.5.13 of the
Contract) the amount of insurance compensation shall
be calculated as the difference between actual costs of
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BUTpaTamm 3acTpaxoBaHoi ocobu no npuabaHH naketa
nocnyr Ana MoJopoXi, BKMOYaluM BapTiCTb MNPOI3HUX
[OKYMEHTIB, MOnepefHi0 onnarty BapTOCTi MPOXMBAHHSA |
T.N., Ta MOBEPHYTOK CYO'€KTOM TYPUCTUYHOI AiSNbHOCTI
CyMOI0 Yy BIOMOBIAHOCTI 3i CTaBkamu LITpaHUX CaHKLUin,
BCTaHOBMEHMX NocTayanbHUKamMmn TYPUCTUYHMX NOCIIYT.

5.11.5. Tlpu [OCTPOKOBOMY MepepuBaHHi Nogopoxi (NignyHKTH
5.6.1 — 5.6.4 [loroBopy) Cyma CTpaxoBoro BiALLKOAYBaHHS
PO3PaxoBYETLCH SK Pi3HULSA MK (PaKTUYHO MOHECEHUMMU
BuTpatamm CTpaxyBanbHuka Mo OpoHIOBaHHIO nakeTa
nocnyr Ans MoJopoXi, BKMOYakuyM BapTiCTb MNPOI3HUX
[OKYMEHTIB, MonepefHio onnaty BapTOCTi MPOXWBAHHS i
T.N., Ta BapTICTIO CMOXWUTUX TYPUCTUYHUX MOCNYr. Takox
CTpaxoBMKOM 3[IACHIOETLCA KOMMEHcalis  [0OaTKOBMX
BUTPAT Ha 3BOPOTHIN npoi3a 3acTpaxoBaHoi ocobw,
NnoB'A3aHUA i3 NepepuBaHHAM NOJOPOXi, EKOHOMIYHUM
KNacom Ta B MeXax HEBUKOPUCTAHOI YaCTUHW CTPaxoBOi
CyMU.

5.11.6. Y Bunagky 3anisHeHHs 3acTpaxoBaHOi ocobu Ha peiic i3
Ykpainn (nignyHkt 5.7.1 Jorosopy), CTpaxoBuK 34iNCHI0E
KOMMNeHcauilo  obrpyHTOBaHMX BWUTpaT 3acTpaxoBaHol
0COOM Ha NPOXMBAHHS, Xap4yyBaHHSA Ta Mpoi3g 40 iHLOro
aeponopTy (Bok3any) y cymi go 200 EUR/USD.

5.11.7. Y BuMMNagKy 3anisHeHHs pency, Ha sikoMmy 3acTpaxoBaHa
ocoba npubyna B YkpaiHy (nignyHkT 5.7.2 [orosopy), Lo
noTarHyno 3a cobow  3ani3HeHHs Ha  noAdanbLuvi
onnayeHuin BHYTPIWHIA nepeisg GesnocepegHbOo 40
NOCTINHOTO  Micus MpoxuBaHHsA, CTpaxoBWK 30iNCHIOE
KOMMNeHcalito  obrpyHTOBaHMX BWUTpaT 3acTpaxoBaHol
0cobOM Ha MpOXWBAHHS, XapyyBaHHA Ta Mpoisa Ao
NOCTiiHOro Micusi MpoXuBaHHs 'y cymi o 100 EUR/USD.

5.11.8. Cyma CTpaxoBOro BiALUKOAYBaHHS He Moxe OyTu Ginblue
CTpaxoBOi CyMU.

5.11.9. I3 cymum CTpaxoBOro Bi[LIKOAYBAHHA  YTPUMYETbCSH
dpaHwmsa y posmipi 10%, SKWO iHWe He BM3Ha4YeHO
[orosopom.

5.12. YMoBM 3AiACHEHHA cTpaxoBoi Bunnatu. CrpaxoBuk
3pjicHioe cTpaxoBy Bunnarty CTpaxyBanbHWKY Ha nigcTaBi
HaCTYMHUX AOKYMEHTIB:

» 3agBa CrpaxyBanbHMKA Ha OTPUMaHHA CTPaxoBOro
BiALLKOOYBaHHS;

»  [OroBip i3 Cy6’€KTOM TYPUCTMYHOI OiANbHOCTI NPO HaZaHHS
TYPUCTUYHMX Nocryr abo iHWMM MocTayanbHUKOM Mocnyr
ansa 3abpoHbOBaHOI NOJOPOXi;

> YeKku, KBUTaHU,I, o cBigyaTtb npo cnnary
CTtpaxyBanbHUKOM BapTOCTi nocnyr 3abpoHbOBaHUX AN
noaopoXxi;

»  [OKYMeHTM Bia cyb’ekta TypuCTUYHOI AisnbHOCTi abo
iHWOro moctayanbHWKa nocryr Ans  3abpoHbOBaHOI
NnoaopoXi, WO MiATBEpAXyTb OpoHIOBaHHA Ta onnaty
nocnyr ans CtpaxyBarnbHuka (3actpaxoBaHoi ocobu);

»  OOKYMEHTW, LLO NiATBEPKYIOTh LUTPAhHI caHKLii BHacnigok
CcKacyBaHHSA MOAOPOXi, BiA TPaHCMNOPTHWUX NiONPUEMCTB,
KOHCYIbCTB, FOTEM0 Ta iHLWMX OpraHisauin, nocnyrm siknx
Oynu 3amoBreHi Ta onnadeHi 4na 3acTpaxoBaHoi ocobu;

» [OOKYMeHTW Big cyb’ekta TypuCTMYHOI AisnbHocTi abo
iHWOro nocTayanbHUKa nocnyr Ans  3abpoHboBaHO!
NoAOpPOXi, LLOoA0 CyMM KOLWTIB noBepHyTOi CTpaxyBanbHUKY
BHACIIOK CKacyBaHHS NOAOPOXi;

»  [OOKYMeHT, wWo noceiguyye ocoby CrpaxyBanbHuka (y
BUMAAKy CMepTi — cnagkoemus) Ta KOmilo AOBiAKM Npo
NPVCBOEHHS iAeHTUIKaLINHOro Homepa;

» y pasi ckacyBaHHs abo nepepuBaHHs 3abpPOHLOBAHOI
NoJOPOXXi BHACIAOK CTPaxoBMX BMNAAKIB i3 YneHamu cim'i
abo cynyTHukamm 3acTpaxoBaHoi 0cobu, HadarTbCs Komii
OOKYMEHTIB, WO  NIATBEPOKYIOTb  POAMHHI  3B’A3KK
3acTtpaxoBaHoi 0cobu Ta ocobu, B Hacnigok nogii 3 Kok
CKaCOBYETbCA MNOAOPOX (SKWO Taka ocoba He €
3acTpaxoBaHol 0cob0t0), Konii 4OroBopiB KOMMEKCHOTO
CTpaxyBaHHS, MpOiI3HMX [AOKYMEHTIB, Bay4yepiB i T.M.
CYyMNyTHUKIB, WO Manu  34iINCHIOBATM  CMiNbHY i3
3acTpaxoBaHo 0co60t0 NOAOPOX;

»  [o[aTKoBO oo BULLIE3a3Ha4YEHMX OOKYMEHTIB
CtpaxyBanbHUK  3000B'si3aHMii  Hapgatu  CTpaxoBuKy
OOKYMEHTW, BiAMOBIAHI CTPaxoBOMY BUMAAKY, LLIO BKa3aHi y
nignyHktax 5.12.1 - 5.12.10

5.12.1. 'y pasi ckacyBaHHS abo nepepuBaHHs CTpaxyBarnbHUKOM
3abpoHbLOBaHOI noaopPoXi BHacnigok TpaBmu,
3axBOPIOBaHHS, cMepTi 3acTpaxoBaHoi 0cobu abo uneHiB ii
cim’i, abo cynyTHukiB (nianyHktn 5.5.1 — 5.5.3 Ta nignyHkTy
5.6.1 [loroBopy): oiuinHy OOBIAKY i3 Megu4HOro 3aknagy

travel services incurred by the Insured, including travel
tickets, prepaid accommodation, etc., and the sum
returned by travel service providers in accordance with
the rates of penalties stated by travel service providers.

5.11.5.In case of interruption of the trip (item 5.6.1-5.6.4 of the
Contract) — the sum of insurance compensation shall
be calculated as the difference between actually
incurred losses of the Insurant related to the booking
of the package of travel services, including travel
documents, advance payment for accommodation etc,
and cost of the consumed travel services. The Insurer
shall also reimburse for additional expenses related to
return trip of the Insured person connected with trip
interruption in economy class and within the unused
part of the insured sum.

5.11.6.In the event the Insured person is late for the flight (train)
from Ukraine (item 5.7.1. of the Contract), the Insurer
shall reimburse for the reasonable expenses of the
Insured person connected with accommodation,
nutrition and transfer to the next airport (railway station)
in the amount of 200 EUR/USD;

5.11.7.In case of late arrival of flight (train), on which the Insured

person arrived to Ukraine (item 5.7.2 of the Contract),
resulting in the Insurant being late for the further paid
transfer directly to the permanent place of residence,
the Insurer shall reimburse for the reasonable
expenses of the Insured person connected with
accommodation, nutrition and transfer to the
permanent place of residence in the amount of 100
EUR/USD;

5.11.8.The amount of insurance compensation cannot exceed

the sum insured.

5.11.9.Deductible making up 10% shall be deducted from the

amount of insurance compensation, unless otherwise
provided in the Contract.

5.12. Terms and conditions of insurance payment. The
Insurer shall make insurance payment to the Insured
person on the basis of the following documents:

» the Insurant's person claim for insurance
compensation;

» travel service contract with the travel service provider
or other provider of services for the booked trip;

» checks, receipts that prove payment by the Insurant of
the cost of booked travel services;

» documents issued by the travel service provider or
other provider of services for the booked trip that
confirm the booking and payment for services provided
to the Insurant (Insured person);

» documents that prove penalty sanctions as a result of
cancellation of the trip issued by the transport
companies, consulates, hotels  and other
organizations, the services of which are booked and
paid for by the Insured person;

» documents issued by the travel service provider or
other provider of services for the booked trip
concerning the amount returned to the Insurant as the
result of cancellation of the trip;

» document certifying the identity of the Insurant (in case
of death — heir) and a copy of the identification code
certificate;

» in case of cancellation or interruption of the booked trip
due to the insured events with the family members or
companions of the Insured person, the copies of
documents confirming kinship of the Insured person
and the person with whom the insured event has
happened (if such a person is not the Insured person),
copies of comprehensive travel insurance contracts,
travel documents, vouchers etc. of travel companions
who were supposed to accompany the Insured person
in the trip;

» in addition to the above mentioned documents, the
Insurant should provide the Insurer with the documents
corresponding to the insured accident mentioned in the
items 5.12.1 — 5.12.10;

5.12.1. in case of cancellation or interruption by the Insurant of
the booked trip as a result of trauma, illness, death of
the Insured person or his/her family member or travel
companion (items 5.5.1 — 5.5.3 and item 5.6.1 of the
Contract): official certificate of trauma (iliness,



5.12.2.

5.12.3.

5.12.4.

5.12.5.

5.12.6.

5.12.7.

5.12.8.

5.12.9.

5.12.10.

5.13. PosipBaHH4

npo TpaBMy (3axBOptOBaHHS, NikyBaHHs1), MeAUYHI Npunmcu
Ta 3acTepeXeHHs LoAo NOoAOoPOXi, KONil JOKYMEHTIB, Lo
nigTBEPOXKYIOTE POAMHHI 3B’A3kM 3acTpaxoBaHoi ocobu Ta
ocobu Yepes xBOpoOOY SKOI CKACOBYETHCA MOAOPOXK (SIKLLO
Taka ocoba He € 3acTpaxoBaHot 0cob0t0), Komii JoroBopiB
KOMMIEKCHOr0 ~ CTpaxyBaHHA  CyMyTHWKIB, O  Manu
3[iCHIOBATH CNiNnbHy i3 3acTpaxoBaHO 0COBO NOSOPOX.
Y Bunagky cmepTi ocobn — CTpaxoBuKy HagaeTbCs Konis
CBigoLUTBa NMPO CMePTb Ta Konisl CBiAoLTBa NPO CNaaok;

y pasi ckacyBaHHs abo nepepuBaHHs 3abpPOHLOBAHOI
NoJOPOXi  BHACMIAOK 3HULLEHHS HEepyxoMoro ManHa
3acTpaxoBaHoi ocobu (nignyHkTn 5.5.4 Ta 5.5.2 [lorosopy):
npaBo yCTaHOBYI OOKYMEHTM Ha MaWHO, [AoBigka
BCTaAHOBMEHOro 3paska 3 KOMMETEHTHUX OpraHiB 3anexHo
Bij XxapakTepy CTpaxoBoro Bunagky (MPaBOOXOPOHHUX
opraHis, MHC, aBapinHux cnyx0, »XMTroBO-KOMYyHaNbHUX
cnyx6, cercMornorivyHoi crny>xbu Towwo), Aki NiGTBEPMKYIOTb
aKT HacTaHHA CTPaxoBOro BUMAAKY, a TakoX neperik Ta
ONNC 3HULLEHOTO ManHa;

y pasi ckacyBaHHA abo nepepvBaHHA 3abpPOHbOBAHOI
NnoJopoXi BHAcNigoOK BUKpadeHHs abo  MOLIKOOXKEHHS
TpaHcnopTHoro 3acoby (T3), Ha skoMy nnaHyBanocs
3[iMCHEHHs 3abpoHboBaHOI nogopoxi (mignyHkT 5.5.5
[oroBopy): TexHi4HMn nacnopt Ha T3, npotokon npo OTI1
Ta fosigka 3 BignosigHoro  nigposainy HauioHanbHot
noniuii Ykpainn abo aoBigka i3 NpaBOOXOPOHHWX OpraHiB
npo 3aseneHy nogito (MHC, aBapiiHux cnyx0, >XuTnoso-
KOMYHanbHUX CryX0, CENCMONOoriYHoi cnyx6u ToLlo), ki
niaTBepOXyTb PakT HacTaHHA CTpPaxoBOro BUMAAKy, a
TakoX nepenik Ta onuc NOLLKOAKEHb i3 CTaHLil TEXHIYHOro
06CnyroByBaHHS;

y pasi ckacyBaHHsi 3aOpOHbOBaHOI NOAOPOXi BHACMIAOK
BUKNMUKY 3acTpaxoBaHoi ocobu fo cygy (nignyHkT 5.5.6
[oroBopy): cyaoBa MnoBicTKa;

y pasi ckacyBaHHsi 3abpOHbOBaHOI MOJOPOXi BHACMILOK
HEOTPUMaHHs, 3aTpUMKM y Buaadi B'i3HOT Bi3n abo
nepepvBaHHsA NOAOPOXi BHACMIAOK BiAMOBHW Y B'i34i y KpaiHy
npu3HaveHHs 3acTpaxoBaHow 0cobo abo kum-Hebyab i3
uneHiB ii ciM’i Y1 cynyTHUKIB 3acTpaxoBaHoi ocobu nig vac
nogopoxi (mignyHktn 5.5.7 - 5.5.9 ta 5.6.3 [Jorosopy):
odiliHa BigMOBa y BUAaui Bi3u Bifl KOHCYNbCbKOI YCTaHOBU
(SKLWO Takui [OOKYMEHT BMAaBaBcsH); OOBIOKY MNpo adaty
OTPUMaHHA Bi3W; KONil0 3aKOPAOHHOro nacnopta i3
LTamMrnoM npo BiAMOBY Yy BuAaui Bi3n abo npo BigMOBY Yy
B'i34i Yy KpaiHy NpU3Ha4eHHs i3 npea’sBreHHAM opuriHany
LLbOro nacnopTa, iHLWi AOKYMEHTM, LLO NiATBEPLKYHOTh hakT
HacCTaHHSA BiOMNOBIAHOI CTPaxoBoI Nogi;

y pasi BUWKpPaAEHHS [OOKYMEHTIB, BIACYTHICTb SKUX He
[03BONSIE 34INCHUTM NOAOPOX, (NianyHkT 5.5.10 Jorosopy):
Konis 3asBu B opraHn MBC Ta Butar 3 EP[P;

y pasi 3BinbHeHHs 3acTpaxoBaHoi ocobu 3 poboTn 3a
iHiLiaTMBOW poboToaasus (mignyHKT 5.5.11 [orosopy): konii
Hakasy Mpo NOBIAOMIEHHSA NPO 3BiflbHEHHS Ta Haka3sy npo
3BIiNbHEHHSI, KONit0 TPYAOBOI KHVKKW;

y pasi ckacyBaHHss abo nepepuBaHHs 3abpPOHLOBAHOI
noaopoxi BHacnigok 3600, BigMoBM B pobOTi MaLUMHHOMO
obnagHaHHs Ta  iHWWMX HenepenbayeHnx  TEeXHIYHMX
HecrnpaBHOCTEN, i3 3acCO060M BOAHOIO TpaHCMopTy (MiANYHKT
5.5.12 Ta 5.6.4 Jorosopy): odiLifiHe noBigomneHHs Ta/abo
[OBiZka onepaTtopa Kpyiay.

y pasi ckacyBaHHsi 3aOpOHbOBaHOI MOJOPOXi BHACMILOK
3ani3HeHHs1 3acTpaxoBaHOi 0cobu Ha perc i3 YkpaiHu
(nignysktv  5.5.13 Ta 5.7.1 [orosopy): Qfosigka Big
nepeBi3HMKa MPO 3ani3HEeHHS i3 3a3HAYEHHAM MNPUYNHY;
npoi3Hi AOKyMeHTW; posigka npo ATI; posigka npo
HEeWacHUn BUMNAOoOK, YekW, KBuTaHUil i T.n., WO
0Or'pyHTOBYIOTH [OAATKOBI BUTpaTh 3acTpaxoBaHoi ocobu.

y pasi 3anisHeHHs pency, Ha sikoMy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (mignyHkt 5.7.2 [oroBopy): Npoi3Hi
OOKYMEHTH; AoBiAKa Bif NepeBi3HMKa Npo 4ac Ta NpuymHy
3ani3HeHHs1 pewcy; 4oBiAKa NPO HeLLaCcHUn BUNaaoK; NPOi3Hi
OOKYMEHTU; YeKku, KBUTaHUii i T.M., WO Ob6rpyHTOBYHOTb
[opaTkoBi BUTpaTh 3acTpaxoBaHoi ocobu.

[0roBopy KOMIMIEKCHOIo CTpaxyBaHHs

noaopoXytoumnx (Normicy) B YaCTUHI CTpaxyBaHHA (DiHAHCOBMX
pu3sukiB 3a iHiLiaTueoto CTpaxyBanbHUKa MOXITMBE HE MEHLLE,
HXXk 3a 7 [i6 [o patu 3akiHYeHHs CTpoky Aii Jorosopy
CTpaxyBaHHsi (hiHAHCOBOrO PU3KKY.

5.14. Ona posipBaHHA [JOroBOpY KOMMMEKCHOro CTpaxyBaHHs

treatment) issued by the medical institution and
medical prescriptions, copies of the documents that
prove kinship of the Insured person and person, as a
result of disease of which the trip was cancelled (if such
person is not the Insured person), copies of
comprehensive travel insurance contracts of travel
companions who were supposed to accompany the
Insured person in the trip. In case of death of the
person — the certificate of death and copy of the
certificate of inheritance shall be provided to the
Insurer.

5.12.2. in case of cancellation or interruption by the Insurant of

the booked trip as a result of destruction of the Insured
person’s property (item 5.5.4 and 5.5.2 of the
Contract): property title documentation, standard
certificate issued by relevant authorities depending on
the nature of the insured accident (law enforcement
bodies, Ministry of Emergency Situations, emergency
services, communal services, seismological services
etc.) that proves the fact of the insured accident and
the list of damaged or destroyed property;

5.12.3. in case of cancellation or interruption of the booked trip

as a result of theft or damage to the vehicle, by which
it was planned to make a booked trip (item 5.5.5 of the
Contract): registration certificate on vehicle, accident
report and certificate from the responsible unit of the
National Police of Ukraine or certificate about the
stated event (MES, emergency services, communal
services, seismological services etc.), confirming the
fact of the insured event, and a list and description of
the damage from the technical service station;

5.12.4. in case of cancellation of the booked trip as a result of

summon to the court of the Insured person (item 5.5.6
of the Contract):subpoena;

5.12.5. in case of cancellation of the booked trip as a result of

failure to obtain an entry visa or delay in issuing visa or
interruption of travel due to the refusal of entry to the
country of trip destinations to the Insured person,
his/her family member or travel companion (items 5.5.7
- 5.5.9 and 5.6.3 of the Contract): official denial of an
entry visa issued by a consulate (if any); reference on
the date of visa issuing, foreign passport (original) with
the visa or entry denial stamp, other documents
confirming the occurrence of insured event;

5.12.6.in case of theft of documents, that caused the cancellation

of the trip (item 5.5.10 of the Contract): copy of the
statement to the police and certificate confirming the
initiation of proceedings;

5.12.7.in case of dismissal of the Insured person by the initiative

of the employer (item 5.5.11 of the Contract): copy of
the dismissal notice and the order on dismissal, copy
of a workbook;

5.12.8.In case of cancellation or interruption of the trip as a result

of failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) (items 5.5.12 and 5.6.4 of the
Contract): official notice and/or certificate from the
cruise operator.

5.12.9.in case of cancellation of the booked trip as a result of the

Insured person being late for the flight (train) from
Ukraine (item 5.5.13 and 5.7.1 of the Contract):
certificate issued by the carrier that indicated the
reasons of delay, travel documents, accident
certificate, certificate of a road traffic accident, checks,
receipts, etc., grounding additional expenses of the
Insured person.

5.12.10. in case the flight(train) to Ukraine is delayed (item 5.7.2

of the Contract): travel documents; certificate issued by
the carrier that indicates the time and reason of delay
of the flight (train); checks, receipts etc. grounding
additional expenses of the Insured person.

5.13. Termination of the comprehensive travel insurance

contract (policy) in terms of financial risk insurance on the
initiative of the Insured is possible not less than 7 days
before the date of expiry of the contract of financial risk
insurance (before the trip) in the part of the cancellation of
the trip.

5.14. For termination of the contract of comprehensive travel



5.15.

NoAoPOXKytYMX (MONMICY) B YaCTWHI CTpaxyBaHHS (hiHaHCOBMX
pusukie CTpaxyBanbHuK 3060B’'a3aHuin nogatu CTpaxoBuKy
NUCbMOBY 3adBY i3 3a3Ha4YeHHAM MPUYMHK po3ipBaHHsa. [o
3asBY 4OAAK0TLCS:

»  OpwriHan JOroBopy KOMMMEKCHOrO CTpaxyBaHHs (nonicy);

»  Konisi 3akopaoHHOro nacnopra;
»  Konist AoOBiAKM NPO NPUCBOEHHS iAEHTUMIKALINHOrO HOMepY;
»  [JOKyMeHTW, Lo MiATBEPAXYIOTb ONnaTy CTPaxoBoi Npemil.

Micns posipBaHHSA [0roBOPY KOMMMEKCHOMO CTpaxyBaHHS
nogopoxytounx (nonicy) CTrpaxyBarnbHUKY MOBEpPTaETbCA
YyacTuHa CTpaxoBOi MpeMii, NponopuiiHa KinbKoCTi AHIB, Ska
3anuumnacs Bif Aatv posipBaHHA 40 AaTW NoYaTKy NOAOPOXi.

Posgin 6. CTPAXYBAHHA BATAXKY

6.1.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.
6.2.5.

6.2.6.

6.3.

6.4.

6.4.1.

6.4.2.

6.4.3.

6.5.

6.5.1.

MpeomeTom cTpaxyBaHHS € ManHOBI iHTepecy CTpaxyBanbHUKa
(BacTtpaxoBaHoi ocobu), WO He cynepeyaTb 3aKOHOAABCTBY
YKpaiHn, noB’si3aHi 3  BOMOAIHHAM, KOPWUCTYBaHHAM Ta
PO3MNOpSMKEHHAM Baraxem.

CtpaxoBuMu BuNagkamn € 36uTkn 3acTpaxoBaHoi ocobu,
CMPUYMHEHI BTPAToOI0, 3HULLEHHAM abo  yacTkoBUM
noLuKoxxeHHAM Baraxy nig yac nogopoxi 3acTpaxoBaHoi ocobu
BHAaCNIAOK TaknxX Nopin:

Kpagikka 3 NPOHUKHEHHSM, rpabix, po3biii, a Takox BTpaTa
abo MOLUKOAXEHHS B Npoueci nepeBe3eHHsi, Konu bGarax
nepegaHvi nig BioNoBiganbHiCTb NEPEBi3HMKA;

OTN (abo iHWwa noais 3a y4acTo TpaHCMNOPTHOro 3acoby)
abo HellacHun BMNadoK, WO CTaBcs i3 3acTpaxoBaHot
0coboto;

OypeBii, HenepenbayveHw, panToBUi
BKJTHOMAKOYM HaCNiaKM BUNagaHHA onagis;
noxexa, yaap énuckaeku, Bubyx;
3ani3HeHHs Garaxy Ha TepMiH noHag 6 rogvH 3 MOMEHTY
npubyTTA B KpaiHy TMMYacoBoro nepebyBaHHs;

BTpaTta 3a KOPAOHOM [OKYMEHTIB, HeobXigHux ans
NOBEPHEHHS 40 KpaiHW NMOCTIMHOIO NPOXNBAHHS;
CTpaxoBuit 3axuCT i€ nuie Wwopao 6araxy, SKui:

BMNMMB  BOAM,

» nepefaHWn Nig BiANOBIAANbHICTb NEPEBI3HMKA;

» nepefaHMn Ha 30epiraHHs B Kamepu CXOBY Yy TroTensix,
naHcioHatax, 6yanHKax BignoYMHKY i T.M.;

»  3HaxXOOMBCH Y 3a4YMHEHWX HOMepax roTeniB, MaHcioHaTis,
OyOVHKIB BiANOYMHKY;

»  3HaxoOMBCH Y 3a4YMHEHOMY TpaHCrnopTHOMy 3acobi (3a
KOPAOHOM), SKuiA 0bnagHaHui curHanisalieto i 3anvieHmn
Ha aBTOCTOSHLI abo y rapaxi, LLI0 OXOPOHSATLCS;

» OyB SIK py4Ha Mnoknaxa y pasi NoJOPOXYyBaHHSA y cKnagi
TYPUCTUYHOI TPynNu TPaHCMOPTHMM 3acobOM NepeBi3HUKA,
KM NnepenbadveHnin JOroBOPOM NPO HaaHHSA TYPUCTUYHNX
nocnyr.

CTpaxoBe BigwKoAyBaHHA (KoMneHcauisi 36UTKiB).

BigwkoayBaHHs ~ CTpaxoBvkoMm  30MTKIB  Big BTpaTtw,
3HULLEHHS1 a0 YaCTKOBOIO MOLUKOIXKEHHS 3aCTPaxoBaHOro
baraxy  CrtpaxyBanbHuka  (3acTpaxoBaHoi  ocobwu)
BHacnigok CTpaxoBux BUNagkis, nependadveHnx
nignyHktamm 6.2.1 — 6.2.4, 30iNCHIOETBCA B MexXax
CTpaxoBOi CyMu MO CTpaxyBaHHI0 Garaxy i3 BiapaxyBaHHSM
dpaHwm3n y poamipi 10%, SKWO iHWe He 3asHayeHo y
Horosopi. 1o cymn CTpaxoBOro BiALIKOAYBaHHA TaKoX
BXOASATb BUTPaTV Ha PEMOHT, ekcnepTu3y, 3bepiraHHs Ta
nepecurniky 3HangeHux pedven, SKWO Le MoB’A3aHo 3
HaCTaHHAM CTPaxoBOro BUMNagKy.

BigwkoayBaHHss ~ CTpaxoBMKOM  [OOATKOBUX — BUTpaT
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) Ha npuabaHHA
npegMeTiB  nepLloi HeoOXigHOCTI, 6e3 sKMX He MOXHa
06iNTMCb, BHACNIZOK 3anisHeHHs Garaxy Ha TepMiH noHag, 6
roaMH 3 MOMEHTY npubyTTa B KpaiHy TMMYacoBOro
nepebyBaHHsa (nignyHKT 6.2.5 [JoroBopy) 34ilCHIETECA B
mexax 10% Big cTpaxoBoi cymu no Garaxy.
BigwkogyBaHHss ~ CTpaxoBMKOM  [OOATKOBUX — BUTpaT
CrpaxyBanbHuka (3actpaxoBaHoi 0cobu) Ha 0hOpMIIEHHS
OOKYMEHTIB, HeoOXiOHMX [ANsi MOBEPHEHHS [0 KpaiHu
NOCTINHOrO  MpoXwuBaHHS  (MignyHkT 6.2.6  Jorosopy),
3AINCHIOETLCA Y MOBHOMY PO3MIpi B MeXax CTPaxoBoi CyMu
no CTpaxyBaHHI0 baraxy.

Buknio4veHHss i3 cTpaxoBux BuUNagKiB i OOGMeXeHHs
cTpaxyBaHHA. He BigwkogoByoTbCa 30MTKM, Wo Bigdynucs
Yepes HaCTYMHI NPUYNHK:

HeyBaxHiCTb abo rpyba HeobepexHiCcTb 3acTpaxoBaHol

insurance (policy) in terms of financial risk insurance the
Insured shall submit to the Insurer a written notice
indicating the reasons for termination. The notice shall
include:
» Original of the comprehensive travel insurance
contract (policy);
»  Copy of passport;
» Copy of identification code certificate;
»  Document confirming the payment of insurance
premium.

5.15. After the termination of the contract of comprehensive
travel insurance (policy) the Insured shall receive back the
insurance premium in amount proportional to the number
of days remaining from the date of termination to the date
of departure.

Section 6. LUGGAGE INSURANCE

6.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

6.2. Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

6.2.1. larceny, burglary or robbery, as well as loss or damage in
the course of transportation, when the luggage is
transferred under the responsibility of the carrier;

traffic accident (any accident involving vehicles) or other
accidents that happened to the Insured person;

6.2.2.

6.2.3. hurricanes, unpredicted, sudden floods, including the

consequences of precipitations;

6.2.4. fire, strikes of lightning, explosions.

6.2.5. luggage delay for the period of more than 6 hours since

the time of arrival in a country of temporary stay;

loss of the documents abroad required for return to

Ukraine;

6.3. The Insurer shall indemnify for the expenditures caused by
loss, partial damage or destruction of the Insured person's
luggage in the following cases:

» the carrier was responsible for luggage;

» luggage was stored in a luggage office in hotels,
boarding houses, holiday homes etc.;

» luggage was stored in a locked room of a hotel,
boarding house, holiday home etc.;

» luggage was stored in a locked vehicle (abroad)
equipped with alarm system and left in the
guarded parking lot or a garage;

» hand luggage that was damaged or lost while
traveling by the carrier's transport (envisaged by
travel service contract) with a group of tourists.

6.2.6.

6.4. The Insurer shall
following cases:
6.4.1. The Insurer shall reimburse for expenses caused by
loss, destruction or partial damage of the insured
luggage of the Insurant (Insured person) as a result of
insured accidents stipulated by the subitems 6.2.1 —
6.2.4, within the limits of the insurance sum under
luggage insurance minus deductible in the amount of
10% if other is not indicated in the Insurance Contract.
The expenses connected with repair, examination,
storing and sending of luggage shall be included to the

sum of insurance compensation.

indemnify (reimburse) for the

6.4.2. The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) made to purchase
necessary essential goods as a result of luggage delay
for a period of more than 6 hours since the moment of

arrival to the country of temporary stay (subitem 6.2.5

of the Contract) shall be made within the limits of 10%

of the luggage insurance sum..

The Insurer shall reimburse for the additional expenses

of the Insurant (Insured person) connected with

execution of the documents necessary for return to the
country of permanent residence (subitem 6.2.5 of the

Contract) in full within the limits of the sum of luggage

insurance.

6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the
following:

6.5.1. carelessness or negligence of the Insured person;

6.4.3.



ocobu;

6.5.2. HEBIONOBIAHICTb yNakoBKM (3aKkynopku) abo BianpaBreHHs
Garaxy y NOLIKOAXEHOMY CTaHi;

6.5.3. HegocTada Garaxy, nepegaHoro nig BiANoBiAarnbHICTbL
nepeBi3HvKa abo 3gaHoro Ha 3bepiraHHs y Kamepy CXOBY,
abo 3anuweHoro B 3a4MHEHOMY HOMepi Yy roTerni,
naHcioHati, OyAMHKY BIiANOYMHKY, Yy aBToMOGini, npu
LiNiCHOCTi 30BHILLHBOI YNaKOBKMK;

6.5.4. 3aTpyMka y pfocTaBui Oaraxy B KpaiHy TuM4acoBOro
nepebyBaHHs A0 6 roauH;

6.5.5. ocobnuei BNacTMBOCTI abo NPUPOaHI AKOCTI
3acTpaxoBaHoro 6Garaxy, 3BMYaAWHWUIA 3HOC, MPUPOAHE
noripweHHsa  AKOCTi, LBiNb; enekTpuyHi abo MexaHidHi
HecnpaBHOCTI ayaio- abo Bigeoanapartypu TOLO;

6.5.6. 6i abo yLwKoaKeHHs1 BUPOGiB 3 dpasiHCy, nopuensHu, ckna,
MY3UYHUX iIHCTPYMEHTIB i iHLLUMX TEHAITHUX NpeaMeTiB;

6.5.7. 30MTOK, 3anofisHui kucnotamu, cdapbamu, aeposonamu,
nikamu i 6yab-aKkMMmM pignHamu, siki nepeBo3aTbes y H6araxi;

6.5.8. NOLLKOKeHHS1 ab0 NOBHa BTpaTa CMOPTUBHOIO iHBEHTapto,
AKi  cTanmuca Mg Yac  KOPWUCTYBaHHA  3a3Ha4YeHuM
iHBEHTapewM;

6.5.9. HEMPUNHATTS  3acTpaxoBaHOK 0COOO  AOCTYMHMX i
3axo4iB AnNs nonepemkeHHst abo 3MEHLUEHHst po3Mmipy
36UTKiB.

6.6. [isa JoroBopy He NOLIUPIOETLCA Ha:

6.6.1. XyTpsiHi BUpPOGW, NpuKpacu, OPYKYHui MpUCTPOI, KiHO-
doTo-, Bigeoanapartypa, HOyTOykun, MoBinbHi TenedoHn Ta
iH. Ta Oyab-sike Nnpynagasa o Hux;

6.6.2. KOLUTOBHOCTI, ULiHHI narnepu, rOTIiBKOBi IPOLUOBI KOLUTH,
GaHKIBCbKi NNaTKHI KAPTKM Ta KOLUTW Ha paxyHKax;

6.6.3. [OPOrouiHHi - MeTanu, [AOPOrouiHHI i HaniBLOPOroLuiHHi
KaMeHi;

6.6.4. aHTUKBapHi N YHiKanbHi BMpOOW, BWUTBOPU MUCTeLTBA i
npegmMeTn Konekuin;

6.6.5. NPOI3Hi  AOKyMEeHTH, Oyab-aki BUOW LOOKYMEHTIB  (KpiM
3asHaveHux y nignyHkti 6.2.6 [lorosopy), cranaw,
POTO3HIMKK, GiNbMOKOMIT;

6.6.6. pyKonucu, mnnaHW, CXemu, KpecrieHHs, mogeni, Ainosi
nanepw;

6.6.7. Oyab-siki BUOM NpoTesiB, KOHTaKTHI MiH3W;

6.6.8. HapYYHi i KNLLEHbKOBI FOANHHUKN;

6.6.9. TBapPWHWU, POCIIUHW | HACiHHS;

6.6.10. 3acobu aBTO-, MOTO-, BENOTPAHCMNOPTY, MOBITPSHI i BOAHI
BWAMN TPAHCMNOPTY, a TaKoX 3anacHi YaCTUHN [0 HUX;

6.6.11. npeaMeTW peniriiHoro KynbTy.

6.7. Mpu ubomMy BU3HalOTLCA:

6.7.1. KOMEKLiSIMY - CYKYMHICTb Byab-sKUX OAHOPIAHUX NPeaMeTiB
(Mapok, kaneHgapiB, 3HaukiB, POCAWH i T.4.), WO SBNSIOTb
coboK HayKOBWM, ICTOPUYHWIA, XYAOXHiIA iHTepec, abo
3ibpaHi B aMaTOPCbKMX Linsx;

6.7.2. YHIKanbHUMW - EAUHI Y CBOEMY pOfi, BUHATKOBI 3a CBOIMU
sKoCcTsAIMM abo BENWKOI piakocTi BUpobu, TBOPU MUCTELTBA;

6.7.3. AHTUKBapHUMU - cTapofaBHi npegmeTw, o
NPeACTaBNsTb BENMUKY XyOOXKHI0 ab0 iHLY LiHHICTb;

6.7.4. 3anacHMMM YacTuHamMmu - Byab-siki By3nu, AeTani, YacTuHu i
NPVHAaNEeXHOCTI [0 TPaHCMOPTHUX 3acobiB, MexaHi3MmiB,
npunagis enekTpoHHOro obnagHaHHs TOLLO.

6.8. Oii CrpaxyBanbHuKa (3acTpaxoBaHoi ocobu) y pasi
HacTaHHA cTpaxoBoro BunagKy. [lpy HacTaHHi i3
3acTpaxoBaHUM Oaraxxem Mogii, WO Mae 03HaKu CTpaxoBOro
Bunagky, CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3000B’A3aHNiA:

6.8.1. HeravHo siK Tinbku Oyae BMSIBNEHO (hakT BTpaTh, NMOBHOMO
abo 4aCTKOBOrO MOLWIKOAXEHHA Oaraxy, a Takox
3ani3HeHHs,, MOBIAOMUTM NpO Le nocagoBux Oci6
nepeBi3HuKa, sKWo Oarax OyB nepegaHun nig  1Aoro
Bi4NOBIiJanbHICTb (B YCIX iHWMX BuNagkax - B MiCLEBI
NPaBOOXOPOHHI Ta iHLWI OiLiAHI OpraHK, WASXoM NogaHHSA
NUCbMOBOI  3asBM MpoO BTpaTy, MoBHe abo 4vacTkoBe
NOLLUKOMKEHHS baraxy);

6.8.2. HeramHo sk Tinbku Gyae BUSBNEHO (hakT BTpaTW, MOBHOMO
abo 4YaCTKOBOro  YLIKOMKEHHs Garaxy nosigoMuTu
nocagoBmx ocib rotenise, NaHcioHaTiB, OyaNHKIB BiANOYMHKY
Towo abo  aBTOCTOSIHKWM,  rapaxy, TPaHCMOPTHMX
opraHisauiu;

6.8.3. oTpUMaTtK NIATBEPOXYIYi PakT BTpaTU (MOLUKOMKEHHS,
3ani3HeHHs 6araxy) 4OKYMEHTU Bif 3a3Ha4YeHNX YCTaHOB;

6.8.4. npomsizoM 24 200UH 3 MOMEHMY HacmaHHsl Cmpaxo8o20
sunadky nosidomumu npo ye Cmpaxosuka 3a mesie¢ghOHOM:
+38 044 299 78 87 (He epaxosyryqu 8UXIOHUX ma
cesamkosux OHig, y poboyi OHi 3 09.00 0o 18.00 3a

Kuiscbkum vacom, y n'asmHuyrwo — 0o 17.00) ma
e/IeKMPOHHOIK0  Nowmoro Ha adpecy info@erv.ua
(uinodoboeo);

6.8.5. 30iICHNTI 3aX0M MO PATYBAHHIO MOLLKOMKEHOro 6araxy Ta

6.5.2. improper packing (corking) or sending the damaged
luggage;

6.5.3. lack of luggage for which the carrier was responsible,
also lack of luggage stored in luggage offices in hotels,
boarding houses, holiday homes etc., provided the
packing is intact;

6.5.4. luggage delay for the period of less than 6 hours since
the time of arrival in a country of temporary stay;

6.5.5. special properties or natural qualities of the insured
luggage, its wear, poor quality due to natural causes,
mould; electric or mechanical defects of audio or video
equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass
articles, musical instruments and other fragile things;

6.5.7. damage caused by acids, paints, aerosols, medicines
or other liquids transported in the luggage;

6.5.8. damage or destruction of sport equipment caused by
its use;

6.5.9. failure of the Insured person to take necessary
measures to prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1. fur wear, jewelry, printing devices, cinematographic,
photo and video equipment, mobile phones or their
accessories;

6.6.2. money, precious things, securities, cash, payment
bank cards and funds on the accounts;

6.6.3. precious metals, precious and semiprecious stones;

6.6.4. antiques and unique items, works of art and collection
items;

6.6.5. travel documents, any documents, slides, photos, film
copies;

6.6.6. manuscripts, plans, charts, technical drawings, models
and business documentation;

6.6.7. any prosthetic devices, contact lenses;

6.6.8. wristwatch or pocket watch;

6.6.9. animals, plants or seeds;

6.6.10. devices or means of motor transport, bicycles, water
and air transport and spare parts for them;

6.6.11. items of religious nature.

6.7. Definition of terms:

6.7.1. collection — a set of similar things (postage stamps,
calendars, badges, plants etc.) which may be of
scientific, historical or artistic interest, also collected by
amateurs;

6.7.2. unique — being the only one of its kind, having
outstanding qualities, rare items and works of art;

6.7.3. antique — items made long time ago which may be of
artistic or other interest;

6.7.4. spare parts — any units, details, components and
accessories for motor transport, mechanisms,
electronic devices etc.

6.8. In case of the insured accident, the Insured person shall

take the following actions. In case of the insured accident
with the insured luggage the Insurant (Insured person) shall:

6.8.1. immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the latter
was responsible for luggage (in all other cases the
Insured person shall inform the local law enforcement
bodies or other authorities by means of submitting the
relevant application of loss, full or partial damage of the
luggage);

6.8.2. immediately after revealing the loss, partial damage
or full destruction of luggage inform about it the
authorized representatives of hotels, boarding
houses, holiday homes etc., also representatives of
parkings, garages and transport agencies;receive
confirmation of the fact of the loss (damage, delay of
baggage) documents from these institutions

6.8.3. within 24 hours after the occurrence of an insured
event, notify the Insurer by telephone: +38 044 299
78 87 (excluding weekends and holidays, working
days from 09.00 to 18.00 Kiev time, Friday - until
17.00) and electronic mail to info@erv.ua (round-
the-clock);

6.8.4. take measures in order to rescue the damaged
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3MEHLUEHHIO MOXITMBOT LLKOAU;

6.8.6. npotarom 30 (TpuaudaTtn) KaneHgapHux AHIB - micng
3akiH4eHHs nogopoxi HagatTu CTpaxoBuKy 3asiBy Ha
OTPMMaHHS CTPAaxoBOro BiALIKOAYBaHHA Ta BCi HEOOXiaHi
OOKYMEHTM AN NOAAsnbLUOro NPUAHATTS PILLEeHHS LOAO
30INCHEHHA CTPaxoBOro BiALWKOAYBaHHS.

6.9. YMOBM 3AiCHEHHA CTPaxoBOi BUNNaTH:

6.9.1. CTpaxoBuK 34iiCHIOE BUNNATy CTPaxoBOro BiALLKOAYBaHHS
Ha nigcTaBi JOKYMEHTIB, 3a3HadeHnx y nyHkTi 10.9, a Takox
Taknx [OKYMEHTIB:

6.9.2. nepenik npegmMeTiB Garaxy, siki BTpayeHo, 3HuLieHo abo
YaCTKOBO MOLLUKOPKEHO i3 3a3HaYeHHAM iX BapTOCTIi;

y pasi, akwo Oarax OyB nepegjaHwy nig BigNOBigANbHICTbL
nepesi3Huka:

6.9.3. NPOI3HUA KBUTOK B OpuriHani, Ha niactaBi  SKOro
3acTpaxoBaHa ocoba 3Haxogunacb y TPaHCMNOPTHOMY
3aco6i;

6.9.4. DaraxHa KBUTaHUis (TamoH), WO MiaATBEPAXYE dakT
nepegadi 6araxy nig BiANoBiAaNbHICTb NEPEeBi3HNKA;

6.9.5. Konis 3asBM NepeBi3HNKY Npo BTpaTy, NoBHe abo YacTkoBe
NOLUKOAXEHHA Oaraxy 3 BiOMITKOW nepesi3HMKa MNpo
NPUNHATTA 3asBMK;

6.9.6. OOKYMEHT, SiKMI NigTBEpOXye BTpaTy, noBHe abo 4yacTkoBe
MOLIKOAXEHHs Garaxy (AKT nNpo MOLUKOMKEHHA npu
nepeBe3eHHi B opwuriHani), cknageHun BigNoBiAanbHOW
0c000t0 NepeBI3HNKA;

6.9.7. KOMisi  pilUEeHHs MepeBi3HWKa NpPO BW3HAHHA OGaraxy
OCTaToOYHO BTpayeHum (y pasi BTpatM 6araxy) nicns
npoBefeHHSA npoweaypu MOLLIYKY, 3aTBEpOXKEHOT
nepeBi3HNKOM;

6.9.8. KOMisi pilleHHA NPeTeH3INHOI KOMICIT nepeBi3HuKka npo
BiAMOBY Y BUN/aTi KOMNeHcaLii npu BTpaTi, NOBHIN 3arndeni
ab0 YacTKOBOMY MOLLKOMKEHHI Baraxy;

y pasi, akwo barax O6yB nepefaHuin Ha 30epiraHHa OO kamepu
CXOBY Y roTensix, naHcioHatax, OyAMHkax Bigno4YnHKY TOLLO:
6.9.9. KBUTaHLis1 abo iHWWMIN OOKYMEHT, SKUiA NigTBepaXye akTt
nepepadi Garaxy nig BignosiganbHICTb CryX00BUX 0OCIO
Kamepu CXOBY roTesnto, naHcioHaTty, OyAWHKY BiAMOYMHKY

TOLLO;

6.9.10. odiuinHMIA [OKYMEHT Big BignoBiganbHUX oCiIO roTento,
naHcioHaTy, 6yAuHKy BiAMOYMHKY TOLO Npo dakT BTpaTy,
NoBHOI 3arnbeni abo YacTKOBOro MOLLKOAXXEHHSI Baraxy;

6.9.11. panopT abo iHWWA OILINHUA [OKYMEHT, CKNageHuin
MiCLIEBUMYM NPaBOOXOPOHHNMM OpraHaMu Ha niacTaBi 3asBu
3acTtpaxoBaHoi 0cobu npo dakT BTpaTu, NoBHOI 3arnbeni
ab0 YaCTKOBOroO MOLUKOMKEHHS Garaxy;

y pasi, Aakwo b6azax 3Haxoduscs y 3adyuHeHUx Homepax
eomenie, naHcioHamie, 6yOuHkig 8i0rnoYyuHKy mouwio abo y
3a4UHEeHOMy mpaHcrnopmHomy 3acobi, skuli obnadHaHul
cueHanizaujiero i 3anuweHo Ha asmocmosiHui abo y 2apaxi, sKi
OXOPOHSIOMbLCS:

6.9.12. nNpOI3HWMA KBWUTOK B OpuriHani, Ha MniagcTtaBi SAKOro
3acTpaxoBaHa ocoba nogopoxysana TPaHCMNOPTHUM
3acobom nepeBi3HMKa (y pasi HacTaHHA CTPaxoBOro
BMNaZAKy 3 MOro PyYHOIO MOKMaxeto nig Yac NogopoXyBaHHS
TpaHcnopTHUM 3acobom);

6.9.13. OOKYMEHT, Lo nigTBepaXxye dakT NPO>XMBaHHA
3acTpaxoBaHoi 0cobu y roTeni, naHcioHaTi, OyauHKY
BiANOYMHKY Towo abo 36epiraHHs TpaHCMOPTHOro 3acoby
Ha BigBedeHin Onsa uboro cTosHUi, abo B rapaxi Ha
3aKOHHUX NigcTaBax;

6.9.14. odiUinHMIA  OOKYMEHT Bif MocagoBuX OCIO  roTento,
naHcioHaty, 6yAMHKY BiNOYNHKY, aBTOCTOSIHKW, rapaxy abo
TPaHCMNOPTHOI opraHisauii npo dakT BTpaTh, 3arndeni abo
4aCTKOBOTIO MOLLKOKEHHS Baraxy;

6.9.15. panopT, CKNageHu#  MiCLEBMMU  NPaBOOXOPOHHMMMU
opraHaMu Ha niacTaBsi 3asiBM 3acTpaxoBaHOi 0cobu npo
dakt BTpaTW, 3armbeni abo 4aCTKOBOro MOLLKOKEHHS
baraxy;

6.9.16. [AOKYMEeHTV NiATBEpAXYIoYi AaTy Ta Yac oTpuMaHHs baraxy
B pasi oro 3aTpuMKu;

6.9.17.  iHWIi 4OKYMeHTU Ha BuMory CTpaxoBuka, SKi MiaATBEPMKYOTb
haKT HacTaHHSA CTPaxoBOro BUNaaKy Ta po3Mip HaHECEHOro
36uTky (BMTpaT).

6.10. BusHaueHHs po3mipy 30UTKY NPOBOAMTBLCS MO  KOXHOMY
npeameTy (micuto Garaxy) okpemo. MakcumanbHa cTpaxoBa
cyma no 6araxy BCTaHOBMHETLCS B PO3MIpi, L0 HE NePEBULLLYE
eksiBaneHT 2 000 EUR/USD (Ogi Tucsidi) 3a Becb Barax B
HauioHanbHin BantoTi YKpaiHn no kypcy HBY Ha MoMeHT
BM3HAYeHHs1 po3Mmipy 36uTky. Cyma 36MTKy BM3HaAYaeTbCs,
BUXOLAYM 3 [iNCHOI BapTOCTi npegmeTa. MakcumanbHa cyma
BiALUKOAYBAHHSA HE MOXe MepeBuLlyBaT CTpaxoBy Cymy Mo
CTpaxyBaHHI0 Garaxy.

luggage and reduce the possible harm.

6.8.5. submit to the Insurer within 30 (thirty) calendar days
after the end of travel all documents necessary to
take the decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1. The Insurer shall make insurance payment on the
basis of documents specified in item 10.9, also the
following documents:

6.9.2. the list of luggage items that were lost, partially
damaged or destroyed with the specification of their
cost;

in case that the carrier was responsible for luggage:

6.9.3. ticket (original), which allowed the Insured person to

travel by the vehicle;

6.9.4. luggage ticket confirming the carrier's responsibility for
luggage;

6.9.5. copy of application submitted to the carrier concerning
loss, partial damage or full destruction of luggage with
the confirmation of the carrier that he/she accepted the
application;

6.9.6. documents proving loss, partial damage or full
destruction of luggage (original report on causing
damage during transportation), made by the
authorized representative of the carrier;

6.9.7. copy of the carrier's decision to consider the luggage
as finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

6.9.8. copy of the carrier's decision to deny compensation of
loss, partial damage or full destruction of luggage;

in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:
6.9.9. receipt or other documents certifying that the workers
of the luggage office in a hotel, boarding house or
holiday home etc. were responsible for luggage;

6.9.10. official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;

6.9.11. report or other official document certifying the loss,
partial damage or full destruction of luggage issued by
local law enforcement bodies on the basis of the
Insured person's application;

in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked vehicle
equipped with alarm system left in the guarded parking lot
or a garage:

6.9.12. ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a
travel);

6.9.13. document certifying the Insured person's residence in
a hotel, boarding house or holiday home etc., or
keeping his/her vehicle in a special parking or garage
on legal grounds;

6.9.14. official document issued by workers of a hotel,
boarding house or holiday home, parking or garage
certifying the loss, partial damage or complete
destruction of luggage;

6.9.15. report made by local law enforcement bodies on the
basis of the Insurant's application on loss, partial
damage or full destruction of luggage;

6.9.16. documents confirming the date and time of receiving
luggage in case of delay;

6.9.17. other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

6.10. the amount of loss shall be determined separately for each

item of luggage (luggage place). The maximum insurance sum

for all luggage shall not exceed UAH equivalent of 2000

EUR/USD (two thousand) at the National Bank of Ukraine's

exchange rate at the moment of assessing the amount of loss.

The amount of loss shall be determined taking into account the

actual value of an item. The maximum insurance sum may not

exceed the sum of luggage insurance.



6.11.

6.12.

6.13.

6.14.

AKWO NOLWKOMKEHUA nNpeamMeT MOXHa BigpeMOHTyBaTu 3
METOI0 MOAanbLUOro BUKOPWUCTAHHS 32 MNPU3HAYeHHSM, TO
pPO3MIpOM  LUKOAM BBaXAETbCA BapTICTb PEMOHTY. HAKLWo
BapTICTb PEMOHTY NepeBuLLy€e BapTiCTb caMoro npegMeTy abo
3a3HadveHoi y [loroBopi CTpaxoBoOi CymMu, TO BiALLKOAYBaHHS
30INCHIVETLCA B MeXax BapTOCTi Takoro npegmeta, ane He
GiNbLUIR, HiXX PO3Mip CTPaxoBOi CyMMU.

Akwo BuKkpageHa pid 6yna noBepHeHa 3acTpaxoBaHiii 0cooi,
TO BOHa NMoBWHHA NoBepHyTM CTpaxoBuKy OTpMMaHe CTpaxose
BiJLUKOAYBaHHSA 3a BUpPaxyBaHHAM MOB'A3aHNX i3 CTPaxoBUM
BMMaJKOM BUTPAT Ha PEMOHT (3a HeobXigHOCTI) NoBepHEHOI
peui. CrtpaxoBe BiAWKOAyBaHHA Mae OyTu MOBEPHEHO
3acTpaxoBaHolo ocoboto He nigHiwe 15 (M’'ATHaguATh)
KaneHaapHWX AHiB Nicns NOBepHEHHS il BUKpaAEHOI peui.
Akwo 3a BTpaveHu abo nowkomkeHun OGarax abo moro
YacTuHy  3acTpaxoBaHol  ocoboi  Oyno  ogepxaHo
BiAWKoAyBaHHS Bif TpeTix ocib, CTpaxoBMK cnnadye pisHULEO
MK CyMOl, sKa nignarae BigWKOAYBaHHIO, Ta CyMOIo,
OTPUMaHOI0 Bif TPETIiX 0Cib.

[Mpn BTpaTi okpemux npedmeTiB, WO BXOAATb A0 CKnagy
KOMMNeKTy, Habopy TOwWo, cyma 30UTKY BM3HAYaAETLCA $K
Pi3HMLS MK AiNCHOK BapTICTIO JAHOro KOMMMekTy, Habopy
TOLLIO Ta BapTIiCTIO NpeaMeTiB, Lo 36epernumcs.

Posgin 7. 3ArAJIbHI YMOBW CTPAXYBAHHA

7.1.

7.1.1.

7.1.2
7.1.3

7.2.

7.3.

7.4.

7.5.

7.5.1.

7.5.2.

7.5.3.

TepuTopis gii [loroBopy cTpaxyBaHHsl 3a3HavaeTbcs B [oroBopi
SIK OKpeMa kpaiHa abo ogHa i3 reorpadivyHMX 30H:

«Espona» (EUROPE): Bci kpaiHu reorpadivHoi €sponu, a
Takox: Amxup, €runet, I3painb, Mapokko, TyHic,
TypeyunHa;

. «Llinun ceit» (WORLD): Bci kpaiHu CBiTY.

. LUlogo cTpaxyBaHHs MeOWYHWX BWUTpPAT Ta UMBINbHOI
BiAMOBIOANbHOCTI, BUHATKOM € Teputopia Ykpainu, Ta
KpaiHM MoCTiHOro abo NepeBaXHOro  NPOXXMBAHHSA
3acTpaxoBaHoi 0cobu.

[orosip cTpaxyBaHHA MOXe yKnagaTucs TifbkM OO noyvaTky

nogopoxi.  CTpaxoBi BuMagKW, siki CTanucs No [OroBopy

yKnageHoMy nicns  noyatky ModopoXi, He npuiMaroTbes

CTpaxoBMKOM [0 po3rnsgy i BiANOBIOHO MOHECEHi BUTpATU He

BiALLKOOOBYOTHCS.

YKknageHun Joroeip CTpaxyBaHHA MoOxe OyTu NMpoJoBXeHWI 3a

Bugamyn CTpaxyBaHHA MeauyHux Butpat Ta CTpaxyBaHHS Bifg

HellacHoro Bunagky nig 4ac nepebyBaHHs 3acTpaxoBaHOi

ocobu (CTpaxyBanbHuka) 3a KOPOOHOM NuLle 3a MUCbMOBOH

3ropoto CTpaxoBuka, 3a YMOBM nofadi BignoBigHoi 3asBu 3a 5

OHIB OO0 3akiHyeHHa paii JoroBopy, Ta B pasi BiACYyTHOCTI

CTPaxoBOro BuMnaaky (xsopobu, HellacHOro BMNagky TOLLO) Ha

MOMEHT TaKoro 3BepHeHHS. [1ig NMCbMOBUM MOTrOKEHHAM Crlif

po3ymiT1 HagcunaHHsa o CTpaxoBuka 3asiBM NPO NPOAOBXKEHHS

4ii poroBopy [OOBINbHOI popMM Yepes iHTepHeT, dakcom abo
iHWMMK  3acobamy  enekTpoHHOI nepefadi iHopmadii, Ta
oTpumaHHs Big CTpaxoBuka MUCbMOBOI 3roaM TUM CaMUM

LLIISAXOM.

Ctpok aii [JoroBopy CTpaxyBaHHS 3a yMOBaMW CTpaxyBaHHSA

MeOnYHUX BUTpaT Ta UMBINbHOI BiANOBIAANbHOCTI BU3HAYaETLCA

B MeXax KinbKocTi 3acTpaxoBaHuUX [AHIB Yy BW3HAYeHUN B

[orosopi nepiof cTpaxyBaHHs

MoyaTok Ta 3akiH4eHHA CTPOKy Aii [loroBopy 3a ymoBamu

CTpaxyBaHHSA MeAVNYHUX BUTPAT Ta LUMBINbHOI BiANOBIAANBHOCTI:

CTpaxoBun 3axuUCT Ta BiAnNIK KinbKOCTi 3aCTpaxoBaHWX OHIB
NOYMHAETLCA 3 MOMEHTY MNPOXOMKEHHS 3acTpaxoBaHOK
0Ccob00 MPUKOPAOHHOTO KOHTPOMo YKpaiHu npu BUi3ai 3a
KopAoH abo 3 00 roamH 3a KniBcbkMM Yacom AHS, BKa3aHOro
SIK MoYaToK Mepiogy CTpaxyBaHHSA (3a AaTolo, WO HacTana
ni3Hile), ane He paHille MOMEHTY cnnaTu CTPaxoBOro

nnarexy.
CTanOBI/II7I 3axucT 3aKiH‘-Iy€TbCF| B MOMEHT MPOXOXKEHHA
3aCTanOBaHOIO ocoboto NPUKOPAOHHOIo KOHTpOI

YKpaiHu npu noBepHEHHI 3-3a KOPAOHY abo 0 24 roguHi 3a
KniBCbKMM 4acoM [Hsi, BKA3aHOro Sk 3akiHYeHHs mnepiogy
CTpaxyBaHHsi 3 OOOB’I3KOBUM BpaxyBaHHSIM  KiflbKOCTI
3acTpaxoBaHWUX AHiB (3a 4aToto, Lo HacTana paHiwe).

Axkwo [oroeip nepenbayae GaratopasoBi NOgopoOXi, TO
CTpaxoBuK Hece BIOMOBIOANbHICTL Yy Mexax CyMapHOi
KiNbKOCTI AHIB NepebyBaHHSA 32 KOPAOHOM, sika 3a3HaveHa B
[oroBopi, 3a nepiog ctpaxyBaHHSA. Mpu KoXXHOMY BUi3ai 3a
KOPAOH CTPOK Aii CTpaxoBOro 3axucTy aBTOMaTUYHO
3MEHLLYETbCS Ha KinbKIiCTb OHiB, npoBeaeHnx
3acTpaxoBaHo 0co60t0 Ha TepuTopii aii Jjorosopy.

6.11. in case the damaged item can be repaired and used in the
future, the amount of loss shall be the repair cost. Provided the
repair cost exceeds the cost of an item and the insurance sum
indicated in the Contract, the insurance payment shall be made
within the cost of an item, but not exceeding the sum insured.

6.12. if the stolen item has been returned to the Insured person,
he/she shall return the received insurance compensation to the
Insurer minus the item repair costs (if necessary). The insurance
compensation shall be returned by the Insured person within the
period of 15 (fifteen) calendar days after the stolen item had
been returned.

6.13. in case that the Insured person received compensation
from the third parties for loss or damage of his/her luggage, the
Insurer shall pay the difference between the sum subject to
compensation and the sum paid by the third parties.

6.14. provided the items, which form a part of a set or kit, are
lost, the amount of loss shall be the difference between the
actual cost of this kit or set and cost of the survived items.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory of Insurance contract shall be
specified in the Contract as an individual country or
geographic zone:

7.1.1. EUROPE: all countries within the geographic borders
of Europe and also Algeria, Egypt, Israel, Morocco,
Tunisia, and Turkey;

7.1.2.  WORLD: all countries of the world.

7.1.3. As to medical expense insurance and public liability

insurance, the exception shall be the territory of
Ukraine and countries of permanent and predominant
residence of the Insured person.

7.2. The Contract of insurance shall be concluded only before
the beginning of the trip. Insured events that occurred under
the contract concluded after the beginning of the trip shall
not be accepted for consideration by the Insurers and,
accordingly, the costs incurred shall not be reimbursed.

7.3. Insurance contract may be prolonged for the Insured person
who is staying abroad in part of medical expenses
insurance and accident insurance only under the written
consent of the insurer, following the respective request from
the Insured person provided 5 days before the date of expiry
of the contract in case if on the date of the request there
were no insured events (iliness, accident, etc.) during the
contract period. Under the written consent shall be
understood sending of the request for prolongation of the
insurance contract to the Insurer by Internet, fax or other
means of electronic data transmission and receipt of the
written confirmation from the Insurer the same way.

7.4. The term of the Insurance Contract under the terms of
medical expenses insurance and civil liability is determined
within the limits of the Insured Days in the period of
insurance specified in the Contract.

7.5. Beginning and end of the period of validity of the
Contract under the terms and conditions of the medical and
public liability insurance:

7.5.1. The insurance and counting the number of insured
days shall become effective since the Insured person
passes through the Ukrainian customs when traveling
abroad, or at 00.00 Kyiv time of the day specified in the
Contract (at the later date of the above), but not prior
to paying the insurance premium.

7.5.2. The insurance shall become invalid once the Insured
person passes through the Ukrainian border when
returning to Ukraine, or at 24.00 Kyiv time of the day
specified in the Contract indicated as the end of the
insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).
Provided this Contract covers multiple travels, the
Insurer shall bear responsibility for the total number of
days of abroad stay specified in the Contract, within the
period of insurance. During each travel abroad, the
term of validity of this Contract shall be automatically
reduced by the number of days spent by the Insured
person in the territory covered by this Contract.

7.5.3.



7.6. 3a yMOBO CTpaxyBaHHS Bif, HelacHoro Bunagky aist orosopy
NMOYMHAETLCS i3 MOMEHTY nocafku 3acTpaxoBaHoi ocobu y
TPaHCNOPTHUI 3acib y NyHKTI NoYaTKy NO4OPOXi, 3a3HAYEHOMY Y
[OroBoOpi Ha TYpPUCTUYHE OOCIYroByBaHHS, i 3aKiHYyeTbCS Y
KiIHLEBOMY MYHKTI NOZOPOXi, 3a3Ha4yeHOMy Yy [OroBopi Ha
TypucTu4He 06CNyroByBaHHs, NpuU BUXOAI i3 TPaHCMOPTHOro
3acoby B YKpaiHi.

7.7. 3a yMOBOI CTpaxyBaHHS (hiHAHCOBMX PWU3MKIB, MOB’A3aHUX i3
30MTKaMM 4epe3 cKacyBaHHsi TYpUCTMYHOI Mogopoxi abo
[OCTPOKOBOrO ii NepepuBaHHSA NOYaTOK Ta 3aKiHYEHHS TEPMIHY
4ii [JoroBopy cTpaxyBaHHA 3a3HadeHi y nignyHkTi 5.9.

7.8. 3a ymoBOI0 CTpaxyBaHHs 6araxy nig 4ac nogopoxi ais [Jjorosopy
MoYMHaeTbCA  Bi4 ~ MOMeHTy  nepepadi  Garaxy  nig
Bi4NOBIiganbHICTb MepeBi3HMKa (34advi B Kamepy CXOBY,
3a4MHEHHS B HOMEPI roTento).

7.9. Mopsagok 3amiHv i npunuHeHHsa aii Jorosopy. 3miHv o Jorosopy
BHOCATbCS 3@ [AomoBrieHicTio CTopiH Ta odopmnolTbCA
NMCbMOBO.

7.10. [orosip npunuHsie CBOM Ajto 3a 3rogoto CTOpiH, a TakoX y pasi:

7.10.1. 3akiH4eHHs 1oro aii;

7.10.2.  BWKOHaHHsI CTpaxoBrkom 3000B’'s13aHb nepeg
3acTpaxoBaHol 0co6oto B MOBHOMY 06CA3i;
7.103. vy iHLIMX BUMagkax, nepenbayeHnx YNHHUM

3aKOHO4ABCTBOM YKpaiHu.
7.11. [OoroBip Moxe OyTu po3ipBaHU OOCTPOKOBO 3a 3rofoto
CropiH abo 3a iHiuiaTnBOM ofHieT i3 CTOpPIH.

7.12. lMpo Hamip [OCTPOKOBO  MpunuMHUTKM  Aito  [Jorosopy
KOMMMEKCHOro CTpaxyBaHHsi OyAb-fka CTOpoHa 3060B'A3aHa
MOBIAOMUTY iHLLY He ni3Hile sk 3a 1 o0y 4o AaTV NPUMMHEHHS
Aii [JoroBopy cTpaxyBaHHS (3a BUHSITKOM pPO3ipBaHHSA JOroBOPY
B YACTWHI CTpaxyBaHHS (hiHAHCOBUX PU3NKIB).

7.13. Y pasi [oOCTPOKOBOrO MpUNUMHEHHSA nAii  uboro [orosopy
KOMMMEKCHOro CTpaxyBaHHA 3a BuMoroto CTpaxyBanbHuka
CTpaxoBuK NoBepTae MOMy CTpaxoBi nnaTtexi 3a nepiod, Lo
3anuLInBCS 40 3akiHdeHHs il Jorosopy. Mpu ubomy, cyma o
NMOBEPHEHHS PO3PaxoBYETbLCA $K PI3HULSA MiXK CTPaxoBO
npemieto no [lorosopy, L0 NpUNUHSE Aito i BapTicTio JoroBopy
Ha CTpOK, WO AisB BiA4 AaTu yknageHHs [oroBopy Ao Aatu
posipBaHHA. I3 cymn, WO MNOBEPTAETLCA BUPAaXOBYHOTHCA
HOPMaTUBHI BUTPaTW Ha BedeHHA cnpasu y po3mipi 40%,
(aKTUYHUX  BMNNAT  CTPaxoBMX CyM Ta  CTPaxoBOro
BiLWIKOAYBAHHSA, WO Oynu 34ilNcCHeHi 3a UMM [OOroBOpOM
CTpaxyBaHHs.

7.14. Axwo Bumora CrpaxyBanbHuKa OOyMOBfEeHa MOPYLUEHHAM
CrtpaxoBukoM ymoB [oroBopy CTpaxyBaHHS, TO OCTaHHi
noseptae CTpaxyBanibHUKY CMnaveHi HUM CTpaxoBi nnartexi
MOBHICTHO.

7.15. Y pasi 4OCTPOKOBOro NpuUnMHeHHs [loroBopy cTpaxyBaHHS 3a
BumMoroto  CtpaxoBuka CTpaxyBanbHVUKY MOBeEpTalTbCSA
MOBHICTIO CMfayeHi HMUM CTpaxoBi nnaTexi. FAKwo Bumora
CrtpaxoBuka 0OymoBfieHa HEBUKOHaHHsIM CTpaxyBanbHUKOM
ymoB [loroBopy cTpaxyBaHHs, To CTpaxoBuK nosepTae Momy
CTpaxoBi NnaTexi 3a nepios, Lo 3anNnWNBCS 00 3aKiHYeHHs aii
porosopy. Mpu uboMy, cyma 4O NOBEPHEHHSI PO3PAXOBYETLCS
AK Pi3HMLUA MK CTpaxoBOk npemietd no [oroBopy, Lo
npunuHse gito i BapTicTio [loroBopy Ha CTPOK, LUO AiSB Big AaTu
ykrnageHHs [oroBopy [0 Aatu posipBaHHs. I3 cymu, wWo
NMOBEPTAETLCA BMPAXOBYKTLCA HOPMATUBHI  BUTpaTM Ha
BeaeHHsi cnpasu y po3Mipi 40%, hakTMYHMX BUNNaT CTPaxoBmnx
CYM Ta CTPaxoBOrO BifLLKOAYBaHHS, L0 Oynu 34iiCHEHI 3a LM
[loroBopom cTpaxyBaHHs.

Posaain 8. 3ArAJIbHU NOPAQOK Ali CTOPIH

8.1. lMpwu HacTaHHI cTpaxoBoi Nogii, Wo noTpebye MeanyHoi Ta iHWoi
pornomoru, nepegbayeHoi ymoamu Lpboro [JoroBopy HeobXxigHO
LiaTV y BIANOBIOHOCTI 4O YMOB, 3a3Ha4yeHuX y NyHKTi 2.8 Lboro
[Lorosopy.

8.2. Bu moxete 3B’A3aTucA i3 CTpaxoBMKOM AnsA 3AiACHEHHSA
3asB ab0 oTpuMaHHs iHcpopmauii 3 TaKUX NUTaHb:

» 3 NUTaHb CTPaxOBWX MOAINA, WO He BMMarawTb HadaHHs
Mean4HoI JonoMoru,

» 3 MuTaHb OTPMMaHHSA CTPaxoBUX BUMNaT,

»  ONs OTPMMAaHHS KOHCYIbTaLi MO CTpaxyBaHHIO,

» a TaKoX 3 iHLWKMX NUTaHb, NOB’'sI3aHMX i3 yknageHuMm Bamu
[OroBOpPOM CTpaxyBaHHs!, 3a HoMepoMm TenedoHy: +38 044
299 78 87 (y poboui OHi 3 09.00 do 18.00 3a Kuiscbkum
yacom, y n'amHuuro — 0o 17.00).

7.6. Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insured
person board on a vehicle in the point of start of the travel
indicated in the Travel service contract and ends in the final
point of travel indicated in the Travel service contract, on
exiting a vehicle in Ukraine, unless otherwise is provided in
the Contract.

7.7. Under the terms and conditions of the insurance against
financial risks connected with losses because of
cancellation of the travel or its pre-term cancellation, the
beginning and end of the period of validity of the Insurance
contract shall be mentioned in the subparagraph 5.9.

7.8. Under the terms and conditions of the luggage insurance
during the travel, the Contract shall become effective since
the moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room).

7.9. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

7.10. This Contract shall be terminated by mutual consent of the

Parties and in the following cases:

7.10.1. expiry of the Contract;

7.10.2.  fulfillment of the Insurer's commitments to the Insurant

in full scope;

7.10.3. other cases envisaged by the Ukrainian legislation

currently in force.

7.11. The contract can be terminated before the expiration date
by mutual agreement of the Parties or on the initiative of one of
the Parties.
7.12. The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to the other
party no later than 1 day before the date of termination of the
contract (with the exception of the termination of the contract in
relation to financial risk insurance).
7.13. In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the Insurant
the Insurer shall return to him the premium for the period
remaining till the end of the contract. At the same time, the Sum
to be returned is calculated as the difference between the
Insurance premium under the Contract that terminates and the
value of the Contract for the period from the date of conclusion
till the date of termination. From the Sum that is returned are
excluded acquisition costs in the amount of 40% of the insurance
premium, actual payments of insurance sums and
compensations paid under the contract of insurance.

7.14. If the request of the Insurant is made due to the violation of
insurance terms and conditions by the Insurer, he shall return to
the Insurant the full amount of premium paid.

7.15. In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall receive
back the whole amount of premium paid. If the request of the
Insurer is made due to the violation of terms and conditions of
the Contract by the Insurant the Insurer shall return to him the
premium for the period remaining till the end of the contract. At
the same time, the Sum to be returned is calculated as the
difference between the Insurance premium under the Contract
that terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the Sum
that is returned are excluded acquisition costs in the amount of
40% of the insurance premium, actual payments of insurance
sums and compensations paid under the contract of insurance.

Section8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

8.1. In the event of the insured accident demanding medical aid
the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

8.2. You can contact the Insurer to make a claim or receive
information on following issues:

» in case of events that do not require medical
assistance,

»  for receiving insurance payments,

» for advice on insurance,

» for other issues related to your Insurance contract
by the phone number: +38 044 299 78 87(on



8.3. Y byagb-akomy Bunagky CtpaxyBanbHuk (3actpaxoBaHa ocoba)
3060B’A3aHMI 3anBuTM CTpaxoBWKYy MPO HACTaHHS CTPaxoBoi
noAii B Taki TepMiHu:

8.3.1.

8.3.2.

8.3.3.

8.3.4.

»

npu 3axBOpPOBaHHI abo HellacHOMY BUMaaKy:

y pasi crauioHapHoOro nikyBaHHsi HeobXxigHO noBiZOMUTM
acucTytody komnadito CTpaxoBuka Ta y3roguTu BUTpaTu
npoTarom 48 rognH 3 MOMEHTY rocnitanisadii, 4O MOMEHTY
onnaTu nNocnyr;

Akwo  BapTicTe  MiKyBaHHA  (ambynaTopHOro  4yum
cTauioHapHoro) nepesuwye 1000 €Bpo - MMCbMOBO
y3roguT BUTPATW 3 aACUCTYIOHOW  KOMnaHielo abo

CTpaxoBMKOM [0 mnovaTtky nikyBaHHs. [lig nucbemMoBuM
Y3roPKEHHAM Crif PO3yMiTU HaACUNaHHA MOBIAOMIIEHHS
npo nikyBaHHA Ta KOLITOPUCY Ha niKyBaHHSA 3acobamu
iHTepHeT, akcom abo iHWMMKM 3acobamy eneKTPOHHOT
nepegadi iHdopmauii Ta OTpUMaHHa Big4 acucTykuol
KomnaHii abo CTpaxoBrka NMCbMOBOI 3rogmn (rapaHTii) TUM
CaMUM LUISIXOM.

B iHWux BuMnagkax, MOB’A3aHMX 3 BiALIKOAYBaHHAM
MeanyHuX BUTpaT nig 4vac nogopoxi, CTpaxyBanbHUK
(BacTpaxoBaHa ocoba) 3000B’si3aHMI  MOBIAOMUTYU
CTtpaxoBuKa Npo HacTaHHA CTPaxoBoi NoAii He nisHiwe 30
KaneHgapHUX OHiB Big Aatu il HacTaHHS.

y pasi HaHECEHHs LUKOAM XUTTIO Ta 340poB’to abo MainHy
TpeTix ocib — npoTarom 72 roguH Bi4 AaTW HacTaHHSA
CTpaxoBOI Nodil Ha enekTPoHHYy nowTy 3a agpecy
info@erv.ua (uinogoboBo) Ta 3a TenedgoHom: +38 044 299
78 87 (He BpaxoByl4UM BUXIAHMX Ta CBATKOBUX AOHIB, Y
pobouyi gHi 3 09.00 go 18.00 3a KwuiBcbkuMm 4acom, y
n'atHuuo — go 17.00)

y pasi ckacyBaHHs1 ab0 nepepuBaHHsi MOAOPOXi, 3ani3HEHHSA
— He ni3Hiwe 24 roavH Big Aatn HacTaHHA NoAii BHAcnigaok
SIKOI  MPUMHATO pilleHHs ckacyBaTu abo nepepsatu
NoAOpOX Ha EneKTPOHHY MowTy 3a agpecy info@erv.ua
(uinogoboBo) Ta 3a TenedoHom: +38 044 299 78 87 (He
BPaxOBYOUN BUXIAHWUX Ta CBATKOBWX AHIB, Y poboui AHi 3
09.00 go 18.00 3a KuiBCcbkMM 4Yacom, y M'ATHULIO — OO
17.00);

Y pasi 3HULLEHHS, MOLIKOAXKEHHS abo 3ani3HeHHs baraxy —
He ni3Hiwe 24 roguH Bi4 AaTM HacTaHHA nojii Ha
eneKTPOHHY MoLUTY 3a agpecy info@erv.ua (4inogoboso)
Ta 3a TenecoHom: +38 044 299 78 87 (He BpaxoBykuu
BUXiZHUX Ta CBATKOBUX AHiB, y poboui aHi 3 09.00 go 18.00
3a KuniBcbkmuM Yacom, y n'atHuuo — go 17.00)

Posgin 9. SAFAJIbHI NMPABA TA OBOB’A3KN CTOPIH

9.1. CtpaxoBurK 3060B’A3aHWUIA:

9.1.1.

9.1.2.

o3Hanomutn CrpaxyBanbHuKa 3 ymoBamu [JoroBopy Ta
MpaBunamu;

NpOTAroM ABOX poboYnX AHIB, SK TiNbKU cTaHe BigoMO Npo
HacCTaHHA CTPaxOBOro BWUMAOKY, BXWTWM 3axofiB LIOAO
OhOPMIIEHHA  BCiX  HEOOXiAHMX  OOKYMEHTIB  Ans
CBOEYACHOTO 3AiIICHEHHSI CTPAxXOBOi BUMMATW;

NPy HacTaHHi CTPaxoBOro BWMNAAKy 34iNCHUTM CTpaxoBy
Bunnaty abo BuNMaTy CTPaxoBOro BiALIKOAYBaHHA Yy
nepenbaveHnii ymoamu gaHoro [JoroBopy CTpOK;

He posronowyeBaTtu BigomocTen npo CTpaxyBarnbHuKa 3a
BUHATKOM BMNaKiB, nepenbayeHnx YUHHUM
3aKOHO4ABCTBOM YKpaiHu;

3a HeCBO€YacHe 30iMCHEHHs CTPaxoBOi BUMMaTK CNnaTtuTu
CrtpaxyBanbHuky neHo y po3amipi 0,05% Big cymu, wo
nignarae BUNMAaTi, 3a KOXXeH AeHb MPOCTPOYEHHS, ane He
Ginbwe 10% Big cymMu CTpaxoBoi Bunnatu (CTPaxoBOro
BifLLKOOYBaHHS).

9.2. CTpaxoBuK Mae npaso:

9.2.1.

9.2.2.

9.2.3.

9.2.4.

9.2.5.

9.2.6.

nepeBipsTU iHopMauito, HagaHy CTpaxyBanbHUKOM AONS
yknageHHsi [loroopy;

nogaeBatv 3anMTM B KOMMETEHTHi OpraHu CTOCOBHO
iHopmauii, HeobxigHOi ans  3'scyBaHHs  oGCTaBWH
HaCTaHHHA CTPaxoBOro BMMNaaKy;

y BUnNagky nopylweHHs CtpaxyBanbHUKom ymoB [lorosopy
BMMaraTy 4OCTPOKOBOrO NPUMNUHEHHS Aii [lorosopy;

y pasi HeobXigHOCTI NpU3HaYaT MegUYHY KOMICit0 3 METO
obcTexeHHs  3acTpaxoBaHOi 0cobu, a TakoX iHLWy
eKcrnepTn3y CTOCOBHO CTPaxoBoi nogir;

3AivicHioBaTK hikcauito TEXHIYHMMM 3acobamm TenedoHHMX
neperoBopiB CTOCOBHO CTPaxOBMX BUMAAKIB;

BUKOPUCTaATU KBUTOK 3acTpaxoBaHOi 0COOW Ha 3BOPOTHUI
WNax, y pasi opraHisauii 4OCTPOKOBOrO ii MOBEPHEHHSA B

8.3.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

working days from 09.00 till 18.00 Kyiv time, on
Friday — till 17.00).
In any case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:

In case of disease or accident:

» In case of in-patient treatment it is necessary to
inform the Insurer’s assistance company and agree
upon the cost during 48 hours from the moment of
hospitalization, before making a payment for
services;

» If the cost of treatment (outpatient or inpatient)
exceeds 1 000 EUR - in writing form agree upon the
cost of treatment with assistance company or the
Insurer before treatment. Under the written form shall
be understood sending of notification about the
treatment and cost estimation by Internet, fax or other
means of electronic data transmission and receipt of
the written confirmation (guarantee) from the
assistance company or Insurer the same way.

» In other cases Insurant (Insured person) shall notify
the insurer of the insured event no later than 30
calendar days from the date of its occurrence.

In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident- within 72 hours from the date
of the onset of the insurance event by e-mail at
info@erv.ua (round-the-clock) and by phone: +38 044
299 78 87 (excluding weekends and holidays, working
days from 09.00 to 18.00, Kyiv time, on Friday - until
5:00 pm)

In case of cancellation or termination of the travel,
delay — not later than 24 hours from the date of the
event, which resulted in the decision to cancel or
interrupt the trip by e-mail at info@erv.ua (round the
clock) and by phone: +38 044 299 78 87 (not taking
into account weekends and holidays, on working days
from 09.00 to 18.00 on Kyiv time, on Friday - till 17.00);

In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured
accident, by e-mail at info@erv.ua (round-the-clock)
and by phone: +38 044 299 78 87 (not including
weekends and holidays, working days from 09.00 to
18.00 Kiev time, Friday - until 17.00)

Section 9. GENERAL RIGHTS AND DUTIES OF
THE PARTIES

9.1. The Insurer shall:

9.1.1

9.1.2.

9.1.3.

9.1.4.

9.1.5.

9.2.
9.2.1

9.2.2.

9.2.3.

9.2.4.

9.2.5.

9.2.6.

. inform the Insured person about provisions of the
Contract and Regulations;

within two working days, as soon he becomes
acknowledged with the insured accident, take actions
as to execution of all documents necessary for timely
insurance payment;

in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

ensure confidentiality of the Insured person except for
the cases envisaged by the Ukrainian legislation
currently in force;

in case of insurance payment delay, pay fine to the
Insured person making up 0,05% of the insurance sum
for each day of delay, but not more than 10% of the
insurance sum (insurance compensation).

The Insurer shall have the right to:

. verify information provided by the Insured person
essential for conclusion of the Contract;

submit requests to the relevant authorities in order to
obtain information concerning the insured accident's
circumstances;

demand the pre-term termination of the Contract
provided the Insured person violated the Contract;
appoint medical commission to examine the Insured
person or conduct any other examination of the insured
accident (if necessary);

register telephone calls with regard to the insured
accidents with the help of technical equipment;

use the Insured person's return ticket in case of pre-
term termination of a travel and return to Ukraine;



9.2.7.

9.2.8.

Ykpainy;

BiAMOBWTU Y 34JINCHEHHI CTPaxoBOi BWMMaTV y BUNagKax,
nepeabayeHnx [JOroBOpoM Ta YMHHUM 3aKOHOLABCTBOM
Ykpainu;

He BiALWKOOOBYBATM
3acTtpaxoBaHoi ocobu.

Oyab-siki HenpsiMi -~ 36UTKK

9.3. CTpaxyBanbHuk (3acTpaxoBaHa ocoba) 30608B’si3aHWIA:

9.3.1.
9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

CBOEYACHO CMMaTuUTK CTPaxXoBU NnaTix;

npy  yknagendHi  [OoroBopy Hagatm  CTpaxoBMWKOBI
iHdbopmauito npo BCi BigoOMi MoMy OOCTaBUHM, IO MawTb
iCTOTHe 3Ha4YeHHs1 ANs OLiHKM CTPaxoBOro pu3ukKy, i Hagani
iHcbopmyBaTK Npo 6yab-AKy 3MiHY CTPaxoBOrO PU3MKY;
Hagatn CTpaxoBuKy iH(bopMaLilo NPo MicLe 3HaXOOXKEHHS
(kpainy nepebyBaHHS) CrpaxyBanbHuka abo
3acTpaxoBaHoi 0cobu (SIKLO AOroBip ykrnagaeTbCsa Ha MOro
KOpPWUCTb iHWOW 0cobol) Ha gaTty yknaganHsa [orosopy
CTpaxyBaHHS.

Hagatn CTpaxoBuKy BCi HeOOXigHi [OKYMEHTW LoAo
CTpaxoBOro BunNagky ONA  NPURHATTSA  pilleHHA npo
30INCHEHHs1  CTpaxoBOi  BuUMnaTu abo cTpaxoBoro
Bif|LLKOOYBaHHS;

BMKOHYyBaTW  BkasiBku  CTpaxoBuka
OTPUMaHHS MEANYHUX YW HLLIMX MOCIYT.
BWKOHYBaTW iHWIi 060B’A3kn nepenbayeHi um [Jorosopom

WoAo  nopsaky

9.4. CTtpaxyBanbHuk (3acTpaxoBaHa ocoba) Mae npaBo:

9.4.1.

9.4.2.

9.4.3.

Y pasi HaCcTaHHsi CTPaxoBOro BMNaaKy OoTpMMaTu CTPaxoBy
BUMNMaTy B PO3Mipi Ta NopsaKy, BCTaHOBIIEHOMY YMOBaMu
naHoro [lorosopy;

3BepTaTncs go CTpaxoBuka 3a BKasiBKaMu LLOAO NOPSOKY
OTpUMaHHS HeobxigHoi gonomoru;

y Bunagky nopyweHHa CrtpaxoBukoMm ymoB [oroBopy
BMMaraTy JOCTPOKOBOIO NPUMNUHEHHS Ail [loroBopy;

9.5. 3a HeBUKOHaAHHA abo0 HeHanexHe BMKOHAHHS ymoB [orosopy
CTOpOHM HecyTb BiOMOBiAANbHICTL BIAMNOBIOHO [0 YMHHOMO
3aKoHo4aBCcTBa YKpaiHu.

9.6. Kpim 3aranbHux npaB Ta obos’askiB uew [orosip nepenbavae
[opatkoBi npaBa Ta 000B’A3kn CTOPiH LWOAO0 OKpemMux BuaiB
CTpaxyBaHHS.

Posain 10. 3ATrAJIbHI YMOBU 30IMCHEHHA CTPAXOBUX

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

BUMIIAT TA CTPAXOBOI'O BIJLLKOOYBAHHA

CtpaxoBa BuMnnata - rpowoBa Cyma, $Ka BWNNavyyeTbCcs
CTpaxoBMKOM BignoBiaHO 40 YyMOB [JOroBopy CTpaxyBaHHSs npu
HacTaHHi cTpaxoBoro Bunagky. CTpaxoBa BunnaTa He Moxe
nepesuLLlyBaTV pPO3Mipy MPSIMOro 36UTKy, $KOro 3a3HaB
CrtpaxyBanbHuk (3actpaxoBaHa ocoba) abo BUTpaT TpeTix
oci6 Ha HagaHHsi gonomoru 3acTpaxoBaHiii 0cobi, a Takox
CTPaxoBUX CyM i NiMITIB BUTpAT, BCTAHOBIIEHNX YMOBaMM LibOro
Oorosopy.

BigwkogyBaHHA BUTpaT Ha MeOWyHy [JOMOMOry Ta  iHLi
nepenb6ayeHi [oroBopoM Mmocnyru TpeTix ocib 3aincHIETbCA
CtpaxoBukom ©Oe3nocepedHbOo UMM TpeTim ocobam B
6e3roTiBKOBiI hopMi Ha niAcTaBi BUCTaBMEHWX PaxyHKIB Y
BiMNOBIAHOCTI 4O YMHHOrO 3aKOHOAaBCTBa YKpaiHu. AKWo 3
Oyab-KMX NpuymnH (3a OaxkaHHAM 3acTpaxoBaHOi ocobu; 3a
BMMOrOI0 TPeTiX 0cib, Lo HagaBanu NOcnyru TOLO) BapTiCTb
3a3HayeHux nocnyr cnnatme CTpaxyBanbHuK (3acTpaxoBaHa
ocoba) camoCTiiHO, TO Taki BUTpaTU  MigNsralTb
BigWwkoayBaHH CTpaxoBMKOM BIiAMOBIAHO OO YMOB LIbOrO
Oorosopy.

CTpaxoBi BMMMaT LWOAO BiALWKOAYBaHHS HenepeabayveHux
camocTiiHux BuTpaT CTpaxyBanbHuka (3acTpaxoBaHoi ocobu)
30INCHIOITLCA Ha TepuTopii YKpaiHW BUKIIOYHO B FPUBHSX.
MepepaxyHok iHO3eMHOI BantoTu, B sikin Oynu 3aiNcCHEHI
BUTPaTW, a TakKoX (ppaHLIM3M Ta CTPaxoBWX CYM B [PUBHI
3[iMCHI0ETBCA 3a Kypcom HBY Ha gaTy HacTaHHs CTpaxoBoro
BMNAAKy.

PiweHHs npo cTpaxoBy BunnaTty abo BigmoBy y Bunnari
npuimaeTbcs CtpaxoBukoM npotsroMm 10 (mecstn) poboumx
OHIB 3 gHA oTpumaHHa CTpaxoBMKOM YCiX HeobXigHMXx
AOKYMEHTIB, HajaHux B nopsiaky, nepeabaveHomy ymoBamu
[loroBopy No KOHKPETHOMY BUAY CTpaxyBaHHS.

CTpaxoBuK 34iNCHIOE CTpaxoBy BuNnaTy npoTtarom 5 (n'atm)
OaHKIBCbKMX OHIB MiCNsA NPUUHATTSA PiLLEHHSI MPO 34iMCHEHHS
CTpaxoBoi B1NnaTu abo CTpaxoBoro BiALIKOAYBaHHS.

[Mpn HasBHOCTI MigcTaB Ans CyMHIBY LOA4O OOr'pyHTOBAHOCTI
(3aKkoHHOCTI) cTpaxoBoi Bunnatu CTpaxoBMK MOXe BigknacTu
pilLEHHS NPO BWNNaTy OO OTPMMaHHA MiATBEpAXeHHs abo
CMPOCTYBaHHSA LMX NMPUYMH Ha CTPOK He Ginblie 45 (copoka
M'ATN) POBOYMX OHIB.

[Mpo BiAMOBY Yy 3AINCHEHHI CTPaxoBOi BWMMMaTU (CTPaxoBOro
BiAWKoOYBaHHS) abo NPUAHATTS PiLUEHHS MPO  BiACTPOYKY

9.2.7. refuse to make insurance payment in cases specified
in this Contract and current Ukrainian legislation;
9.2.8. refuse to compensate for any indirect losses of the

Insured person.
9.3. The Insurant (the Insured person) shall:
9.3.1. pay insurance premium in due time;
9.3.2. when concluding the Contract, provide the Insurer with
all relevant information that is essential for assessment
of insurance risk and inform about any possible
changes of this risk in the future.
To provide the Insurer with information about the
location (country of staying) of the Insurant or the
Insured person (if the contract is concluded in his/her
favor) on the date of the contract conclusion.

9.3.3.

9.3.4. provide the Insurer with all documents required by the
latter to take the decision on insurance payment
(insurance compensation);

9.3.5. follow instructions of the Insurer with regard to medical
or other services;

9.3.6. execute other duties under this Contract

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1. in case of the insured accident receive the insurance
payment in amount and procedure of payment
specified in this Contract;

9.4.2. request for the Insurer's instructions concerning the
required assistance;

9.4.3. demand the pre-term termination of the Contract

provided the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfilment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to certain types of insurance.

Section10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS & COMPENSATIONS

10.1. Insurance payment shall be understood as a sum of money

that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and
limits specified in this Contract.

10.2. Compensation for medical treatment and other relevant

services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

10.3. 10.3. Insurance compensation for the unplanned personal

expenses of the Insured person (the Insurant) shall be made
in the territory of Ukraine exclusively in UAH. Conversion of
foreign currency spent abroad, also deductible and
insurance sums to UAH shall be carried out at the National
Bank of Ukraine's exchange rate set for the day of insurance
event.

10.4. The decision on insurance payment or refusal to pay is

made by the Insurer within 10 (ten) working days from the
date of receipt by the Insurer of all necessary documents
provided in the manner prescribed by the terms of the
Contract for a particular type of insurance.

10.5. The Insurer shall make insurance payment within 5 (five)

banking days since the decision on insurance payment
(insurance compensation) has been taken.

10.6. If there are grounds for doubts about the reasonableness

(legality) of the insurance payment, the Insurer shall have
the right to postpone the insurance payment for a period not
exceeding 45 (forty-five) working days until confirmation or
rebutment of these reasons is received.

10.7. The Insurer shall inform in writing the Insured person within

5 (five) working days from the moment of taking a decision



NPUAHATTSA
BiJLLUKOAYBaHHS

BunnaTu
NMMCbMOBO

pilleHHs woao

CTtpaxoBuk

CTPaxoBoro
nosigomnsie

3acTtpaxoBaHy ocoby npoTsirom 5 (n'Atu) pobounx AHiB 3
MOMEHTY MPUAHATTS pPIlEeHHS 3 BUKNAAEHHsSM MoTuBauii
NMPUAHATOrO pilleHHst abo OBI'PYHTYBaHHSIM NPUYNH BIAMOBMW.

10.8.

CTpaxoBa BuUnnaTa 34aifncHETLCA 6E3roTiBKOBUM LLUMSAXOM, abo

HLUMM LUNSIXOM He 3a6OpPOHEHUM YMHHUM 3aKOHOAABCTBOM
YkpaiHu cnocobom.

10.9.

YBATA!!! Ins oTpumaHHA cTpaxoBoi Bunnatn CTpaxoBuKy

HaJalTbCs Taki AOOKYMEHTH, WO € 3aranbHUMn ons 6yﬂb-ﬂKOFO
CTpaxoBOro sBMnaaky:

10.10.

10.11.

10.12.

10.13.

10.14.

10.15.

10.15.1.

10.15.2.

10.15.3.

10.15.4.

10.15.5.

10.15.6.

niucbmMoBa  3asiBa  3a
CTpaxoBuKoM;
opwuriHan [JoroBopy cTpaxyBaHHS;
KOnMisi 3aKOpPAOHHOro nacnopTa (3 BigMITKaMM Npo NepeTuH
KOPAOHY KpaiHW nepebyBaHHS);
Konig HauioHanbHOro NacnopTa;
KOnMisi AOBIAKM NPO NPUCBOEHHS iAEHTUIKALIMHOrO HOMEpa;
paxyHku 3a TenedoHHi po3mMoBHU i3 CTPaxoBUKOM, Ha SKMX
3a3HayeHnn Homep TenedoHy Ta BapTiCTb KOXHOI PO3MOBU.
3a okpemumy BMAAMM CTPaxoBMX BUMAZKIB MoAalTbCA
00AaTKOBI JOKYMEHTH, LU0 BKa3aHo Yy BiAMNOBiAHMX po3ainax
[Horosopy.
[okymeHTn HaJalTbCs CTpaxoBuKy  YKpaiHCbKOL,
aHrmMincbKo, paHLy3bKo, HIMELBbKOW, MONbCbKOK abo
POCINCbKOID MOBaMW. FAKLWO [OKYMEHTWU CKMageHi iHLIO
MOBOW, HafaeTbCsa OMILiNHUIA nepeknag uuxX OOKYMEHTIB
yKpaiHCbKolo MoBOw. Bci  gokymeHTW, WO nogakTbes
CrtpaxoBuky, MawTb Oyt po3bipnmBo HanucaHi abo
HagpykoBaHi Ha 6naHkax Ta MaTy nignMcK nocagosux ocid 3
BIAMOBIAHMMM MeyaTkaMu, a TakoX HasBy, agpecy Ta
KOHTaKTHWUIA TenedgoH ycTaHoBu (ocobu), wo ix Buagana.
PaxyHkun (dakTypu, iHBOWCK) Ta hiHAHCOBI AOKYMEHTU, LUO
niaTBepoXyTb hakT onnatu (4ekw, KBWUTaHUii, opaepuv
TOLLO) HagalTbCs B opuriHani.
Bci  pokymeHTwn, iHbopmauis
CTpaxoBurKy 6E3KOLLTOBHO.
3asBa Ha cTpaxoBy Bunnarty nogaerbcs CTpaxoBuky Yy
CTPOKV nepeabaveHi KOHKPETHUM PO3AINoM LibOro 4OroBopy
Loao TOro BUAy CTpaxyBaHHS, 3a SKUM CTaBCS CTPaxoBUM
BMMNAJoK. IHWi HeoOXiaHI Ta HaneXHWM YMHOM odhopMIIEHi
OOKYMEHTM LWoAO0 CTpaxoBOi nodii MoxyTb OyTvM HapaHi
CTpaxoBuKy MNpOTArOM TPbOX POKIB BiA4 [aTW HacTaHHA
CTpaxoBoi nogii. [okymeHTn HanpaBnATLCA
6e3nocepeHbO B ogic CTpaxoBuka.
CTtpaxoBa cyma no Buay cTpaxyBaHHS 3MEHLLYETbCSA Ha CyMy
3pincHeHHOi CTpaxoBukoM CTpaxoBoi Bunnatu. Cyma BCix
CTPaxoBMX BMMNMAT He MOXe NepeBuLLyBaTV CTPaxoBy CyMmy,
po3Mip SKOI 3a3Ha4YeHU Yy OCHOBHIW 4YacTuHi [oroBopy
OKpPEMO MO KOXHOMY BUAY CTpaxyBaHHS.
MpuyunHu BigMOBM y cTpaxoBin Bunnarti. [igcrasoto ons
BigmoBu CTpaxoBuka y 34iNCHEHHI CTpaxoBOi BUNATU €:
HaBMuCHI  aii abo 6GesgianbHicTe  CTpaxyBanbHUKa
(BacTtpaxoBaHoi 0cobu), ChpPsSIMOBaHi Ha  HaCTaHHS
CTPaxoBOro BWUMNAAKy, KpiM A, BYMHEHUX Yy CTaHi
HeobXxiaHOT camoobopoHK (6e3 nepeBuLLeHHS ii Mex) abo
LLIOAO 3axXMUCTy MalHa, XUTTS, 340POB’s, YeCTi, MaHOCTI Ta
AinoBoi penyTauii. KBanigikauis gin 3actpaxosaHoi ocobu
BCTaHOBMIOETLCA BIiAMNOBIAHO OO0 YMHHOrMO 3aKOHOAABCTBA
YkpaiHu;
nogaHHs CTpaxyBanbHUKOM, 3acTpaxoBaHol 0cobot abo
ocoboto, Ha kopucTb sikoi mae ByTu 3gilicHeHa cTpaxoBa

dopmoto, BCTaHOBIEHO

Ta [JokKa3n HagakTbCA

BMMnaTa, 3aBiAOMO HenpaBAMBMX  BIiOMOCTEN  MpO
npeamet CTpaxyBaHHs, micue 3HaXOMXKEHHS!
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha paTty

yKnaflaHHs [OroBopy CTpaxyBaHHsl, abo npo dakT Ta
MPUYUHM HaCTaHHSA CTPaxoBOro BMMagKy Ta Cymy BuUTpar.
[oka3oM HagaHHSA BiQOMOCTEN MPO MiCLe 3HaXOOXKEHHS
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha paTty
ykrnagaHHsa [loroBopy € BignoBigHI BiAMITKM MpO nepeTuH
KOPZOHY B 3aKOPAOHHOMY MacropTi.
cTBOpeHHs  CTpaxoBMKOBI  nepewkog Y
obcTaByvH, xapakTepy Ta po3mipy 36uTkiB;
HecBoeYyacHe MoBigOMIIEeHHs CTpaxoBuKa MpPO HaCTaHHS
CTpaxoBOro BuMagky 6e3 noBaxHWx npuunH abo
NOPYLUEHHSA TEPMIHIB y3rofKeHHsi CaMOCTINHO MOHECEHNX
BUTPaT Ha niKyBaHHS, a TakOX HeBYacHe MNodaHHs
AokymeHTiB CTpaxoBuKy, NMCbMOBOI 3aBW A58 OTPMMaHHSA
CTpPaxoBOi BMNNAaTK (CTPaxoBOro BiALIKOAYBAHHS) Ta iHLIMX
AokymeHTiB BignosigHo go n.10.9 ta 10.10 gaHux Ymos

BU3HAYEHHI

CTpaxyBaHHS;

HEBUKOHAHHSA CTpaxyBanbHUKOM (3acTpaxoBaHoto
0co6010) cBOiX 060B’A3KIB 3a [OroBOpoMm;

HEBUKOHAHHSA BkasiBok  CTpaxoBuka B  Mpoueci

about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate

motivation of the taken decision.
10.8. Insurance payment is carried out by non-cash or other
means not prohibited by the current legislation of Ukraine.

10.9. ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list of
documents required for any of the insured accidents):

»

10.10.

written application in the form established by the
Insurer,

the Insurance Contract (original),

copy of foreign passport (with entry visas or customs
seals),

copy of national passport

copy of the identification code certificate,

telephone bills indicating phone numbers and cost of
each calls.

Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

10.11. Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If documents
are in a different language, official translation of these
documents into Ukrainian is provided. All documents
submitted to the Insurer shall be legibly written or printed
on the blanks signed by official persons and sealed, they
should have name, address and phone number of the
institution (person) that has issued them. Receipts
(invoices) and other financial documents confirming the
expenses (bills, payment orders etc.) shall be original.

10.12. All

documents, information and evidence shall be

submitted to the Insurer free of charge.

10.13. The application for insurance payment shall be submitted
to the Insurer in the time provided for by a specific section
of this contract for the type of insurance for which the
insured event occurred. Other documents (compiled in a
proper manner) with regard to the insured accident may
be submitted to the Insurer within three years since the
date of the insured accident occurrence. The documents
shall be sent directly to the Insurer's office.

10.14. The insurance sum for each specific type of insurance
should be reduced by the amount of insurance payment
made by the Insurer. The total sum of insurance payments
shall not exceed the sum specified in the main part of this
Contract separately for each insurance type.

10.15.Reasons for

refusal of insurance payment. The

grounds for refusal to make insurance payment are:

10.15.1.

10.15.2.

10.15.3.

10.15.4.

10.15.5.

10.15.6.

deliberate actions of the Insurant (the Insured person)
or his/her passive behavior that result in the insured
accident, except for the actions necessary for self-
defense (within reasonable limits) or protection of
property, life, health, dignity or business reputation.
The actions of the Insured person shall be assessed in
line with the legislation of Ukraine currently in force.

deliberate provision by the Insurant (Insured person) or
the person in whose favor the insurance compensation
shall be made of false information about the subject of
insurance, the Insurant(Insured person) place of stay
on the date of contract conclusion or the insured
accident and its cause and amount of expenses. As a
proof of provided information about the location of the
Insurant (Insured person) on the date of the Contract
conclusion shall be relevant marks in the passport;

impeding the Insurer's investigation of the
circumstances, nature and amount of damage;

late notification to the Insurer about the occurrence of
the insured event without valid reasons or violation of
the deadline for agreeing on self-incurred treatment
costs, as well as late submission of documents to the
Insurer, a written application for receiving the
insurance payment (insurance compensation) and
other documents in accordance with items 10.9 and
10.10 of these Terms of insurance;

non-fulfillment of commitments as per this Contract by
the Insurant (Insured person);

failure to follow the Insurer's instructions in the process
of settlement of the insured accident;



10.15.7.

10.15.8.

10.15.9.

10.15.10.

10.15.11.

10.15.12.

10.15.13.

10.16.

yperynioBaHHsi CTPaxoBoi Nnoair;

oTpumaHHsi CTpaxyBanbHUKoM (3acTpaxoBaHow 0co60t0)
NMOBHOIO BiALIKOAYBaHHS 30MTKIB Bifg 0COOM, BMHHOI y iX
3anoaisiHHI;

nikyBanbHUiA  BiONOYMHOK, peabinitauiiHe, caHaTOpHO-
KypopTHe Ta 0340pOBYe fiKyBaHHS, a TakoX cna-
npoueaypw; _ _ o
3axBOPIOBaHHA, SIKi € HacnigkoM MNCuxivyHOI peakuii Ha
BilICbKOBI MOAIT, BHYTPILUHI 3aBOPYLUEHHS, TEPOPUCTUYHNIA
akT, asiakatacTpody abo nobowBaHb, MOB’A3aHMX i3
TakumMu Nodiamu;

XPOHIYHI Ta MNCUXiYHI 3aXBOPIOBAHHSA, HaBiTb SAKLIO BOHU
NPOSIBNAIOTLCS NEPIOANYHO;

BXWBAHHA ankoronto (kpiM BuMagkie skwo ocoba
3acTpaxoBaHa 3a nporpamoto B), HapKOTUYHMX, TOKCUYHMX
PEYOBUH;

CTpaxyBaHHs 0OcCib Yy BiUi Bi4 HapomkeHHs Ao 3-X pokiB, a
Takox Big 65 go 80 pokiB 6e3 OogaTKOBOro nnarTexy
(HauiHKwn);
iHWIi  BMNagky,
YkpaiHu.

nepeAGaHeHi YNHHUM 3aKOHOL4aBCTBOM

He Bu3HalOTbLCA cTpaxoBMMM BuUNagkamu nogii, Aki

cTanuca BHacnigok:

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.

10.16.7.

10.16.8.

10.16.9.

10.16.10.

10.16.11.

10.16.12.

10.16.13.

3HaxomkeHHsa 3acTpaxoBaHOi 0COOM Y CTaHi ankoronbHOro,
CM'SIHIHHS, 3@ BUKIIOYEHHAM BuUMNagkiB, sKWoO ocoba
3acTtpaxoBaHa 3a nporpamoto B, abo HapkoTuyHoro,
TOKCMYHOIO CM'SIHIHHS, Mig Ai€t0 NCUXOTPOMHUX PEYOBUH.
BWHATKOM € TOKCMYHE OTPYEHHS, SIKe He € Hacnigkom
HaBMWCHOrO Ta YCBiJOMIEHOrO BXMBaHHSA 3acTpaxoBaHo
0Cc000H TOKCUYHUX PEYOBUH

rPOMafCbKMX 3aBOpYLUEHb, CTpankiB abo Haa3BMYanHoro (B
T.4. BOEHHOIO CTaHy) CTaHy; Aii S4epHOro iHUMAEHTY uyn
iOHI3YHO4Oro  BMMPOMIHIOBAHHS; 3aCTOCYBaHHSA SAEPHOI,
XiMi4HOI Yn BionoriyHoi 36por;

TEPOPUCTMYHMX aKTIiB, CTUXIMHUX NnX, AKWo ocoba He
3acTpaxoBaHa 3a nporpamoto B;

BUYMHEHHS camorybctBa abo 3amaxy Ha camorybecTBo
3acTpaxoBaHo 0co00K (32 BUHATKOM BWMNAAKiB, KOMu
3acTtpaxoBaHy ocoby 6yno AgoBedeHO OO0 Takoro cTaHy
NPOTUMNPaBHUMM [iMU TPETIX OCib);

3piicHeHHst abo npu cnpobi 3aincHeHHs 3acTpaxoBaHO
0cob0l MPOTUNPaBHUX i, SKi 3HAXOOSTbCA B MPSMOMY
NMPUYUHHOMY 3B’'AI3KY 3i CTpPaxoBMM BWMNaakoMm, LLO
BCTaAHOBIEHO KOMMETEHTHUMIW OpraHamu;

HeBUKOHaHHsi CTpaxyBanbHUKOM OiLiMHUX pekoMeHaaLin
MinicTepcTBa 3akopgoHHUX cnpae YkpaiHu, Ten.: +38 044
238 16 57, cant: www.http://mfa.gov.ua/, Ta CtpaxoBuka
LLIOA0 MOi340K A0 30H BiICbKOBUX Aif, TEPOPUCTUYHUX aTak,
CTUXINHUX KX, enigemMin 4vM NaHOeMin, OKpiM BUNaAKIB,
KOnu Taki noi3gkv nepegbayeHi ymoBamu cTpaxyBaHHS, LLO
NMCbMOBO OPOPMIIEHI OKPEMUM A0A4ATKOM [0 AOroBOpY;

noi3gkn CtpaxyBanbHuka, abo iHWwoi ocobu, BU3HA4YEHO! y
OoroBopi cTpaxyBaHHA CTpaxyBaSflbHUKOM, OO KpaiHW uum
MicLeBoCTi BU3Ha4eHo! CTpaxoBUKOM ik 30Ha O0MoBUX Al
(war zone), okpiM BMNaakKiB, KOnu Taki Noi3aku nepenbaveHi
ymMOBamMy  OOrOBOPY  CTpaxyBaHHHA, WO  MUCbMOBO
odopmneHi okpemuMm gogatkoMm. [lepenik Takux 30H
po3MilLieHo Ha BebO-cTopiHui CTpaxoBuka www.erv.ua.
aKTUMBHaA y4acTb Y BiVHi (OrorowleHa 4v HeororioLleHa),
rPOMafsAHCHKIN BiMiHi, bonoBux abo BiNCbKOBUX LisX;
HapaxeHHs1 3acTpaxoBaHOi 0cobuM Ha HeBuUNpaBAaHWN
pu3nK, ceigoMy Hebesneky (3a BUHATKOM pPSATYBaHHS
XUTTSR);

BMKOHaHHA 3acTpaxoBaHol o0cobot Oyab-sikoro Buay
hiznyHOi pobOTH, 3aHATTA aKTUBHUM TYpPU3MOM, CMIOPTOM
Ta EeKCTPUMOM, SKWO Taki puU3MKM He Oynu onnayeHi
[00AaTKOBOK CTPaxXOBOK MPEMIED;

IHWKX noAin, ski He nepenbadeHi obpaHoo Nporpamoto abo
Buaom CTpaxyBaHHS;

CTpaxoBWK He 34iNCHI0OE CTpaxoBi BMNMNAaTth, MOB'A3aHi 3
BiJLUKOAYBaAHHAM MOparsibHOI LUKOAMN.

[is cTpaxoBoro 3axucty Ta 060B’si3k1 MO onnaTi BUMOT Y
nocnyr, nepegdavyeHnx UMM LOroBOpoOM, MOXIMBI Y Tild Mipi
Ta OO TUX Mip, NOKM Le He CynepeynTb EKOHOMIYHUM,
TOProBefibHUM abo iHAHCOBMM CaHKLisiM 4u embapro,
BCTaAHOBMEHUM EBpOMNencbkM coro3om abo YkpaiHoto, Lo
0e3nocepeaHbO 3aCTOCOBYHOTLCA [0 CTOPiH gorosopy. Lle
TakoX BIAHOCUTBCA OO EKOHOMIYHWUX, TOProBenbHUX Ta
iHAHCOBUX  CaHKUin 4  embapro, BCTaHOBMEHUX
Cnonyyenmmun  Ltatamn Amepukn y BiOHOLIEHHI [0
Icnamcbkoi pecny6niku IpaH, MiBHiuHOT Kopei Ta Cupii B Tin
Mipi, B SKil BOHM He cynepevyaTb €BPOMENCbKOMY Ta
YKpaiHCbKOMY 3aKOHO4aBCTBY.

10.15.7.

10.15.8.

10.15.9.

10.15.10.

10.15.11.

10.15.12.

10.15.13.

full reimbursement for the Insurant (Insured person's)
losses by the person that inflicted such losses;

therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;

chronic and mental
periodically;
alcohol intake (except if the person is insured under
program B), narcotics, toxic substances use;

illness, even if they occur

insurance of persons from birth to 3 years, as well as
from 65 to 80 years without additional payment
(surcharge);
other cases determined by the current Ukrainian
legislation.

10.16.This Contract shall not cover the insured accidents
caused by the following events:

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.

10.16.7.

10.16.8.

10.16.9.

10.16.10.

10.16.11.

10.16.12.

10.16.13.

when the Insured person is under the influence of
alcohol, except if the person is insured under program
B, drugs or other intoxicants, under the influence of
psychotropic substances. The exception is toxic
poisoning, which is not a consequence of the
deliberate and conscious use of toxic substances by
the Insured

public unrest, strikes or a state of emergency (including
martial law); nuclear incident or ionizing radiation; use
of nuclear, chemical or biological weapons;

acts of terrorism, natural disasters, if the person is not
insured under program B;

committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person
was forced to act in this way due to illegal actions of
the third parties);

commitment or attempts to commit illegal actions by
the Insured person directly associated with the insured
accident, established by the relevant authorities;

non-fulfillment by the |Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel.. +38 044 238 16 57, Website:
www.http://mfa.gov.ua/, and the Insurer concerning the
trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in
the separate Annex to this Contract;

trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer
as a war zone, unless insurance cover of such trips is
provided in written in the separate Annex to this
Contract. The list of such zones is available on the
website of the Insurer www.erv.ua.

active participation in the war (declared or undeclared),
civil war, war or hostilities;

self-exposure of the Insured person under unjustified
risk, conscious danger (except in life-saving);

performance by the Insured of any kind of physical
work, active tourism, sports and extreme sports, if such
risks have not been paid for with additional insurance
premium;

Other events not covered by the selected program or
type of Insurance;

The Insurer shall not indemnify for inflicting moral
damage.

Insurance cover, liability to pay any claim or provision
of any benefit or service shall be granted only insofar
as and as long as not in contradiction to economic,
trade or financial sanctions or embargoes enacted by
the European Union or Ukraine that are directly
applicable to the contracting parties. This shall also
apply to economic, trade or financial sanctions or
embargoes enacted by the United States of America
with regard of the Islamic Republic of Iran, North Korea
or Syria, insofar as those are not in contradiction to
European or Ukrainian legislative provisions.


http://www.erv.ua/

Poapin 11. 3AKMHOYHI MOMOMXEHHS Section 11. FINAL PROVISIONS

11.1.Mopsigok  BupieHHs cnopie. Cnopu, MOB’'A3aHi 3 gaHuMm 11.1 Settlement of disputes. All disputes under this Contract

[oroeBopom, BMpIiLLYIOTLCS LLNSAXOM neperoBopiB. Akwo CTopoHu
nig 4Yac neperoBopiB He AWM 3roAau, BUPILLEHHS cropiB
3MJACHIOETECA B MOPSIAKY,  nepedbayeHoMy — YMHHUM
3aKOHOOABCTBOM YkpaiHu, npu ubomy CTOPOHW, Kepytouncb
cT.27 UwueinbHoro  npouecyanbHoro  Kogekcy — YkpaiHu
BM3HAYMNK, WO MicueM TepuTopianbHOi MiACYAHOCTI €
BignosigHun cyn y M. KueBi 3a MiCLe3HaXOMKEeHHAM
CTtpaxoBuka.

11.2.[loroBip  KOMMIIEKCHOTO ~ CTpaxyBaHHS  MOLOPOXYUMX 33

KOPAOHOM CKNnageHun Ha nigctasi BuMor 3akoHy Ykpainu «[lpo
cTpaxyBaHHsA», 3akoHy Ykpaihm «[lpo Typuam», Ta ymOB
«[MpaBun foBpPOBINbLHOrO CTpaxyBaHHA MEAUYHUX BUTpaT» Bif
18.09.2017 p., "MNpaBun [oOpOBINBHOrO CTpaxyBaHHSA BiA
HewacHux Bunagkis" Big 18.09.2017 p., "MNpaBun go6poBinbHOro
CTpaxyBaHHA BaHTaxiB, Oaraxy Ta BaHTaxobaraxy" Bif
18.09.2017 p., "lMpaBun  OOGPOBINBLHOrO  CTPaxyBaHHs
dinaHcoBux  pusmkis"  Big  18.09.2017  p., «[lpasun
[06pOBINBHOrO CTpaxyBaHHA BiAMOBIAANbHOCTI nepen TpeTiMu
ocobammn (KpiM  BIigNOBiAanbHOCTI  BNACHWUKIB  Ha3eMHOro,
NOBITPAHOrO,  BOAHOTO  TPaHCMOpPTy i  BigMNOBIgANbHOCTI
nepesi3Huka» Big 11.08.17 p.

11.3.Micnga yknagaHHa [JoroBopy cTpaxyBaHHSA 3MiHM Ta JOMOBHEHHS

B /Or0 YMOBW MOXYTb BHOCUTUCS 3a B3aEMHOI 3rofi0l0 CTOPIH B
nNMCcbMOBIN hopMi Nuwe Ao novaTky noro Aaii. Micna noyatky Aaii
[oroBopy cTpaxyBaHHS 3MiHW Ta JOMNOBHEHHSA B NOr0 YMOBMU He
BHOCHATbLCS.

11.4.060B’s130k [OBOAUTW (DAKT HACTaHHsi CTPaxoBOro BMMagKy Ta

o6rpyHTOBYBaTM PO3Mip CBOIX BUTpaT abo, AKWO HeobXigHo,
HEMOXIMBICTb BCTAHOBIEHHS 3B’513Ky 3 CTPaxoBMKOM MOBHICTIO
noknagaetbcs Ha CTpaxyBanbHuka (3acTtpaxoBaHy 0cCoO0y)
Ta/abo ocoby, fka Hagana nocnyru.

Akwo CtpaxyBanbHuK (3acTpaxoBaHa ocoba) He mae isnyHol
3MOrn NoBigOMUTM A0 ACUCTaHCY MPO CTPaxoBui BUMNagok abo
Npo 34INCHEHHs] CaMOCTIMHMX BMTpaT abo npo NpuiHATe
pilLeHHs LWoA0 MPOAOBXEHHS NiKyBaHHs abo npo BiAMOBY Bif
eBakyalii, i Take nOBIQOMMNEHHSA 3AINCHIOTb YneHn CciM’i
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) abo ocoba, sika 3 HAM
nogopoxye, To Taki Aii CTpaxoBMK BBaXae Y3romkKeHumu 3i
CrtpaxyBanbHukom (3acTpaxoBaHo 0cobok0) i 3aiNCHEHUMU Bia
110ro iMeHi.

11.5.K0puanyHy cuny mae TekcT [oroBopy, BUKNaAEHNIA YKPAiHCBKO

moBot. Cnnarta CTpaxyBanbHukoM (3acTpaxoBaHow 0coboto)
CTPaxoBOro nnartexy niaTBEpAXXYE WMOro 3rody Ha yKnagaHHs
[OroBOpY CTpaxyBaHHSl 3rigHO YMOB BUKMNAAEHOro B LbOMY
Oopatky, WO B CBOK 4Yepry nigTBEPOXKYE MOrOOXKEHHS Ta
03HaloOMIIEHHs1 3 ymoBamMu Ta lNpaBunamu cTpaxyBaHHs.

11.6.Bci cTpaxoBi TepMiHW, SKMM He AaeTbCSA BU3Ha4YeHHs y [loroBopi

CTpaxyBaHHS, TrymayatbCcs BigNOBIOHO [0 3akoHy YkpaiHu
“lMpo cTpaxyBaHHS”.

11.7.Y BignosigHocTi Ao 3akoHy YkpaiHn «[1po 3axucT nepcoHanbHnX

OaHNX», CrpaxyBanbHuK (3acTpaxoBaHi ocobn)
NoBiAOMNAETLCA(OTbCA) npo BKITIOUEHHSI noro (ix)
nepcoHanbHUx aanux (gani — M) go 6as N4 Crpaxosuka, sike
30IACHIOETBCA 3 METOK  BUKOHAHHS  JOrOBipHWX — Ta
rocnogapcbkmx BiOHOCUH Yy cdepi CTpaxyBaHHS, OXOPOHMU
3[10pOoB’SA, CTaTUCTUKN, BEAEHHS apxiBHOI crnpasu,
afAMiHICTPaTUBHO-NPABOBUX BIAHOCUH, MNOOATKOBMX BiAHOCUH,
(iHaHCOBOro ~ MOHITOPUMHIY ~ Ta  BIigHOCMH Yy  cdepi
OyxranTepcbkoro obniky, 3 MeTOK MiAroTOBKM [OKYMEHTIB B
pamMKax 3as3Ha4yeHux BiAHOCUH, a TaKoX BHYTPILLHIX JOKYMEHTIB
CTtpaxoBuKa 3 nNMTaHb peanisauii BU3Ha4YeHNX 3aKkOHOA4ABCTBOM
npaB Ta 060B’A3KiB B cdepi TaknX BiHOCUH.

3rigHo 3i cT1.8 3akoHy Ykpainu ,IMpo 3axuct MNA” cy6’ekt MO mae npago:

- 3HaTW MpO MicLEe3HaXOMKEHHs 6a3n JaHux, sika MICTUTb
voro A, i1 npu3HayeHHA Ta  HaWMeHyBaHHS,
MiCLIe3HaXOMKEHHS Ti BONOAINbLS Y/ PO3NopsaHMKa;

- OoTpumyBaTK iHOpMaLLito MPO YMOBU HafaHHS JOCTYNy A0
MO, 3okpema iHdopMauito npo TpeTix ocib, skum
nepegatotbes noro MAo;

- Ha pgocTtyn go coix N4;

- OTpuMyBaTK He Ni3HiWw sk 3a 30 kaneHgapHUX OHIB 3 OHS
HaOXOMKEHHA 3anuTy, KpiM Bunagkie, nependaveHnx
3aKOHOM, BiNOBiAb Npo Te, 4m 36epiratoTbes oro MO iy
BignoBigHin 6asi MM, a Takox oTpumysatu 3micT oro MM,
Lo 36epiratoTbes;

- Npen’siBnaTY BMOTMBOBAHY BUMOTY i3 3anepevyeHHsAM npoTu
06pobkm cBoix M opraHamun gepxaBHOI BNagu, opraHamu
MIiCLLEBOro  CaMOBpPSiAYBaHHA  MpW  34INCHEHHI  TXHiX
NOBHOBaXeHb, nepeabadeHnx 3akoHOM;

shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the article
27 of the Civil Procedural Code of Ukraine the Parties
agreed that the place of jurisdiction is the court in Kiev
appropriate to the location of the Insurer.

11.2 The Contract of comprehensive travel insurance has been
made in accordance with the Law of Ukraine "On
insurance”, the Law of Ukraine "On Tourism" and the
provisions of "Regulations of voluntary insurance of medical
costs" dated 18.09.17, "Regulations of voluntary accident
insurance" dated 18.09.17, "Regulations of voluntary cargo
and luggage insurance" dated 18.09.17, "Regulations of
voluntary insurance against financial risks" dated 18.09.17,
"Regulations of voluntary liability insurance to the third
parties (except for liability of the owners of land, air and
water transport and carriers' liability) dated 11.08.17

11.3 After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract enters
into force, it shall not be subject to changes and
amendments.

11.4 The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the fact
of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.

If the Insured (Insured person) does not have the physical
ability to inform the Assistance about the insured event or
self-reimbursement of expenses or about the decision to
extend treatment or to refuse to evacuate, the family
members of the Insured (Insured person) or he travels, the
Insurer considers such actions to be coordinated with the
Insured (Insured) and carried out on his behalf.

11.5 The wording of this Contract in Ukrainian language shall
have legal force. The payment by the Insured (Insured
person) of the insurance payment confirms his/her consent
to conclude an insurance contract in accordance with the
conditions set out in this Appendix, which in turn confirms
the consent and familiarization with the terms and
conditions and Insurance Rules.

11.6 All insurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

11.7 In accordance with the Law of Ukraine "On Personal Data
Protection"”, the Insurant (Insured persons) is(are) informed
that his/her (their) personal data (hereinafter - PD) is
included to the PD databases of the Insurer for the purpose
of contractual and business relations in field of insurance,
health, statistics, archive-keeping, administrative relations,
tax administration, financial monitoring and relations in the
field of accounting, in order to prepare the documents within
these relations as well as internal documents of the Insurer
on enforcement of legally defined rights and responsibilities
in the area of these relations.

According to the Article 8 of the Law of Ukraine "On Protection
of PD" the PD subjects are entitled:

- to know the location of database, which contains their PD, its
purpose and the name, address of the owner or manager of PD;

- to obtain information on the conditions of access to PD,
including information about third parties which receive their PD;

- to access their PD;

- to receive no later than 30 calendar days after the request,
except cases provided by law, the response whether the PD is
stored in the corresponding base of PD and get the content of
their stored PD;

- to give a reasoned request with objection on handling their PD
by government bodies, local authorities in the exercise of their
powers as provided by law;



- npeg’siBNATM BMOTUBOBaHy BMMOry LWoAO 3MiHM abo
3HMWeEHHs cBoix [ Oyap-akMM  Bonoginbuem Ta
po3nopsigHMKOM Liei 6a3un, sKWwo Ui gaHi obpobnsitoTbest
HE3aKOHHO YM € HEQOCTOBIPHUMMU;

- Ha3axucT cBoix [ Bia He3akoHHOT 06pobKM Ta BUNAAKOBOT
BTPATU, 3HULLEHHS!, MOLUKOMKEHHS Y 3B'A3KY 3 YMUCHUM
NPUXOBYBaHHSAM, HEHadaHHAM YM  HEeCBOEYaCHUM  iX
HaJaHHSM, a TaKoX Ha 3aXWCT Bif HaJaHHS BiQOMOCTEMN, Lo
€ HeJOCTOBIPHNMM YM raHbbNATb YecTb, rigHICTb Ta AinoBy
penyTauito di3nyHoi ocobu;

- 3BepTaTtucs 3 NUTaHb 3axuUCTy cBoix npas wogo M4 oo
opraHiB gepxaBHOI BrnaguM Ta nocagoBux ocib go
NMOBHOBAXEHb SIKMX Hanexutb 3abeaneveHHs 3axucty MMM,
abo fo cyay;

- 3actocoByBaTM 3acobu nNpaBOBOrO 3axucTy B pasi
NopYLLEHHS 3aKoHoAaBCTBa Npo 3axuct MM[;

- BHOCWUTK 3aCTEepeXeHHsi CTOCOBHO OOMEXeHHsi nmpaBa Ha
06po6ky cBoix N nia Yac HagaHHS 3roau;

- BigKnukaTu 3rogy Ha o6pobky MA;

- 3HaTW MexaHi3am aBTomMaTuyHOi 06pobku M[;

- Ha 3axucT BiJ aBTOMaTM30BAHOMO PILLEHHS, sike Mae Ans
HbOrO NPaBOBI HacnigKu.

11.8.Y BignosigHocTi go c1.12 3akoHy YkpaiHum «[lpo diHaHCcoBI

nocnyru Ta epxaBHe perynoBaHHs PUHKIB hiHAHCOBMX NMOCIYT»
CtpaxyBanbHUK (3acTpaxoBaHi ocobu) noBigoMNATLCA Npo
MOXITMBICTb OTPUMAHHS HACTYMHOI iHopMaLlii:

- Mpo nocnyry, LWo NponoHye Hagatn CTpaxoBuK, ii BapTiCTb,
YMOBMW HafaHHS OAaTKOBUX MOCNYT Ta iX BapTiCTh;

- nopsgok cnnatu  nogatkiB i 300piB 3@ paxyHOK
CrtpaxyBarnbHuka (3acTpaxoBaHUX o0cCib) B pe3ynbTari
yKnagaHHs [OroBOpy CTpaxyBaHHS;

- NpaBOBi HacnigkM Ta NOpAOOK 34INCHEHHSA PO3paxyHKIB 3i
CrtpaxyBanbHukom (3actpaxoBaHumu ocobamm) ¢isnvHo
0coboK BHAcnifoK OOCTPOKOBOIO MPUMMHEHHSI JOroBopy
CTpaxyBaHHS;

- MexaHi3aM 3axucTy npaB ChnoxusadiB Ta MNOPSAOK
YPErynoBaHHs CMipHUX NUTaHb, WO BUHMKAKOTL Yy NPOLEC
HagjaHHa nocnyr (po3rnsgoM  ckapr  CTpaxyBanbHUKIB
(BacTtpaxoBaHux ocib) 3anmaeTbcsa BignoeiganbHa ocoba
CTtpaxoBuka, sika 3HaxoauTbes 3a agpecoto: 04071, m. Kuis,
Byn. Cnacbka, 5, o.15 abo AnensuiiHa komicia npwu
YkpaiHcbkin ®enepadii YoeaneueHHs 3a agpecoto: 03049,
M. Kuig, Byn. HiwmHcbkoro, 6);

- PEeKBIi3UTW OpraHy, K1 34iINCHIOE AepXXaBHE peryrnioBaHHs
pVHKiB hiHaHcoBMx nocnyr (HauioHanbHa Komicis, Lo
3AINCHIOE perynioBaHHs y cdepi puHKiB hiHaHCOBMX MNOCTYT,
appeca: 01001, m. Kuis, Byn.. B.IpiH4eHka, 3, Ten.234-02-
24), a TaKkoX PeKBi3UTM OpraHiB 3 MUTaHb 3axWUCTy MNpaB
crnoxuBadiB ([OMoBHe ynpaBrniHHS 3 NUTaHb 3aXUCTY NpaB
cnoxwusadis, 04071, m. Kui, Byn. BepxHin Ban, 42-A),
BiOMOCTi  NpO  (PIHAHCOBI  MOKAa3HWKN  AiSNbHOCTI
CTpaxoBuka Ta MOro EKOHOMIYHUI CTaH, Nepenik KepiBHUKIB
CTtpaxoBuka;

- KinbkicTb akuin CTpaxoBuka, siki 3HaXOAATLCS Y BNACHOCTI
4neHiB il BUKOHABYOro opraHy, Ta nepenik ocid, YacTKu SKNX
y CTaTyTHOMY KaniTani NnepeBuLLyOTb N'ATb BiACOTKIB.

11.9.CtpaxyBanbHuk (3acTpaxoBaHi 0cobu) 3 yMmoBaMu AOroBopy Ta

npasunaMn CTpaxyBaHHs O3HaMOMIEHUI (i) Ta NOromKyeTbCs,
3rofy Ta 4o03Bin Ha 36ip Ta 06pobKy NepcoHanbHUX AaHUX HAAaE.

11.10. CrtpaxyBanbHuk (3actpaxoBaHa ocoba) nigTBEpIKye Lo

BiH 4O MOMEHTY YKNnafeHHsi Lboro [JoroBopy O3HanloMIieHun 3i
3paskamu  MianuciB  YNOBHOBaXXEHMX OCiO Ta  nevartku

CTpaxoBuka Ta Hafjae 3rofy Ha BUKOPUCTaHHS (akCUMINbHUX
3paskiB nignucy ynoBHOBaXeHMX ocib CTpaxoBuka Ta nevaTtku
CTpaxoBuKa, LUMAXOM HaHECEHHS iX Tunorpadcbkum 3acobom y
[oroBip cTpaxyBaHHS1.

- to give a reasoned request to change or destroy their PD by
any holder or manager of the database if the data processed
illegally or are unreliable;

- to protect their PD from unlawful processing and accidental
loss, destruction, damage due to willful concealment, failure or
delay in its provision, as well as to protect from information that
is unreliable or discrediting the honor, dignity and reputation of a
person;

- to apply for protection of its rights with respect to the PD to the
government and officials which are authorized to protect PD, or
to the court;

- apply legal remedies in case of violations of laws on the PD
protection;

- to make exceptions concerning restrictions on the right to
process their PD at the moment of consent;

- to recall the consent on processing of their PD;

- to know the mechanism of automatic processing of PD;

- for protection against automated solution that has legal
implications for them.

11.8.In accordance with Article 12 of the Law of Ukraine “On

Financial Services and State Regulation of Financial

Services Markets” the Insurant (Insured persons) is

informed on the possibility of obtaining the following

information about :

- a service offered by the Insurer and its cost, terms of
additional services and their costs;

- procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

- legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as
a result of the early termination of the contract;

- mechanism for consumer protection and order of
settling disputes arising from the provision of services
(review of complaints of Insurants (Insured persons) is
made by the responsible person of the Insurer, which
is located at 04071 Kyiv, str. Spassky, 5, apt.15 or the
Appeals Commission at the Ukrainian Insurance
Federation at 03049, Kyiv, str.. Nischinskogo, 6);

- details of the entity that provides state regulation of
financial services (National Commission, which
regulates the field of financial services, address: 01001
Kyiv, str .. B.Grinchenko 3, tel. 234-02-24) as well as
details of the Consumer Protection entity (the
Department of Consumer Protection, 04071, Kyiv, str.
Verhniy Val 42-A), information about the financial
performance of the Insurer and its economic state,
names of head executives of the Insurer;

- number of shares of the Insurer, owned by members of
its executive body, and the list of persons whose
shares in the authorized capital exceeds five percent.

11.9.The Insurant (Insured persons) has read and agree with the
terms and conditions of insurance contract and insurance
conditions and gives permission for the collection and
processing of his/her(their) personal data.

11.10. The Insurant (Insured person) confirms that at the
moment of signing this Contract he/she is familiar with the
samples of signatures of authorized persons and the seal of
the Insurer and agrees with the use of facsimile signatures
of authorized persons samples and the seal of the Insurer
by applying them  typographically in this Insurance
Contract.

CTtpaxyBanbHuk/Insurant

(NMIB/Name)

/ /
(nignuc/signature)



