Biakpura Mpono3uuis (O®EPTA) Ne7
MpAT «EBponencbKe TYPUCTUYHE CTPaXyBaHHA»
wopao yknagaHHa EnekrpoHHoro [loroBopy KOMNEKCHOro CTpaxyBaHHA NOAOPOXYHYMX YKpaiHO
Big 22.10.2019 p.

1. [HaHa nponosuuis € odiyiHoto nponosuuieto MpAT «EBponencbke TYpUCTUYHE CTpaxyBaHHA», (kog €LPIMNOY — 34692526), Hagani —
CrpaxoBuk), niLeHsis HavioHanbHOI KOMICIT, WO 34iNCHIOE Aep)xaBHe perynioBaHHs puHKiB iHaHcosux nocnyr cepii Al Ne569339 sig 18.01.2011
p. (cTpok aii 3 19.12.2006 p., 6€3CTPOKOBA), L0 aApPeCyeTLCA HEBU3HAYEHOMY KOITy CMOXKMBAYiB — Aie3naTHNX disndHux ocib (aani - KnieHTn),
yknacty i3 CtpaxoBukom EnexkTpoHHMIA [JoroBip KOMMNNEKCHOro CTpaxyBaHHs NOLOPOXYHOUNX 3a LOMOMOTOH iHPOPMALLiAHO-TENEKOMYHIKaL|iHOI
cuctemn CrpaxyeanbHuka abo moro CtpaxoBoro areHTa BignosigHo Ao «[paBun [OGPOBINBEHOMO CTpaxyBaHHS MEAWYHUX BUTPaT» Bif
18.09.2017 p., "MpaBun AOOPOBINLHOTO CTPaxyBaHHSA BiA HewacHux Bunagkie" Big 18.09.2017 p., "MpaBun LOBPOBINLHOrO CTpaxyBaHHS
BaHTaxiB, baraxy Ta BaHTaxobaraxy" ig 18.09.2017 p., "Mpasun obpoBinbHOro CTpaxyBaHHs diHaHcosux pusukia” Big 18.09.2017 p., «[pasun
[00pOBINBHOTO CTPaxXyBaHHA BignoBiAanbHOCTI nepes TpeTiMu ocobamm (KpiM BianoBiaanbHOCTI BMACHWKIB HA3EMHOTO, NOBITPSHOMO, BOAHOTO
TpaHCMopTY i BignosiganeHoCTi nepesisHukay Big 11.08.17 p. i3 goTpumanHam Bumor 3akoHiB YkpaiHu «[po cTpaxyBaHHsy, «[po Typuamy,
«IMpo enekTPOHHI AOKYMEHTU Ta €NEKTPOHHMIA AOKYMEHTOOBIr» Ta «[1po enekTpoHHY KoMepujto». MpaBuna CTpaxyBaHHs PO3MILLEHI HA CalTi
CrpaxoBuka https://erv.ualoffers/kmu/insurancerules.pdf

2. [ana Odpepta € nybniyHOI0 NPONO3MLIEID YKNACTY AOTOBIP CTPAXyBaHHS B ENEKTPOHHII hopMi.

3. CrpaxyBaHHS 30iACHIOETLCA Y BiAMOBIAHOCTI 40 YMOB KOMMMEKCHOTO CTPaXyBaHHS NOAOPOXKYKUMX, SIKi € HEBIZ'EMHOK YaCTWHOM Li€ei nyOnivHoi
O®EPTW (Qopatok Ne1 go [loroBopy KOMMMEKCHOTO CTpaxyBaHHs NOAOPOXYHOUMX MO YKpaiHi).

4. TepMiHuM Ta BU3HAYEHHSA

4.1.EneKTpOHHMI [OroOBip CTPaxyBaHHA KOMMEKCHOrO CTpaxyBaHHS MOAOPOXyKuMx no Ykpaiki ([oroBip cTpaxyBaHHA) - Le yroga Mix
CrpaxyeanbHukom i CTpaxoBukom ochopMIIeHa B eNEKTPOHHI chopMi, 3rigHo 3 sikoto CTpaxoBuk Bepe Ha cebe 3000B's3aHHS! Y pasi HaCTaHHS
CTPaxoBOro BUMaaKy 34INCHNTM cTpaxoBy Bunnaty CTpaxysanbHuKy abo iHwii 0cobi, BU3HaYeHin y 4OroBopi CTpaxyBaHHs CTpaxyBanbHUKOM,
Ha KOpUCTb SIKOT YKnaZeHo [OroBip CTpaxyBaHHS (HagaTu 4onoMory, BUKOHATU nocnyry Towo), a CTpaxyBanbHuk 3000B'A3yeTbcs cnnadvysatu
CTPaxoBi NnaTexi y BU3HAYEHi CTPOKW Ta BUKOHYBATY iHLLi yMOBU OTOBOPY.

4.2.1neHTudbikauis — BcTaHOBNEHHs 0cobu Ha nigcTasi opuriHania abo HaneXxHUM YMHOM 3aCBiBUEHNX KOMIN OKYMEHTIB Mif Yac oro 3BepHEHHS 40
CrpaxoByka abo 110ro CTpaxoBOro areHTa 3 MeTOoI0 YKIagaHHs JOroBopy CTpaxyBaHHs abo OTpUMaHHS CTPax0BOrO BiALLKOLYBaHHS;

4.3.lndhopmauinHo-TenekomyHikauinHa cuctema (Hagani ITC)- cykynHicTb iHDOPMALiiHWX Ta TENEKOMYHIKaLiHWX cucTeMm, siki y npoLeci 0Bpobku
iHhopmaLji gitoTb SIK €anHe Line i BUkopucToByeTbcst CTpaxoBrKoM abo 1oro CTpaxoBWUM areHToM Afis yKknafaHHs 4OTOBOPIB CTPAXyBaHHS Y
BiANOBIAHOCTI JO BUMOT 3aKOHOAABCTBA, L0 PErynioe opraHisaliiHo-NpaBoBi 3acagu AiNbLHOCTI Y cepi eNneKTPOHHOT KoMepLi;

4.4.lpentudpikauia Knienta B ITC - nigtBepmkeHHs noBHOBaxeHb KnieHta Ha goctyn B ITC CTpaxosuka abo 110ro CTPaxoBOro areHTa LUMsXoMm
BBEEHHS iMeHi KopucTyBaya (InoriHa) i napons;

4.5.1oriH - yHikanbHe 3apeecTpoBaHe iM'a KnieHTa B iH(hOpPMALiNHO-TENEKOMYHIKaLMHUX CuCTeMaX, LLO CKNagaeTbCs 3 andasiTHO-LNGPOBOro
Habopy cvMBONIB Ta npuaHadeHe 4ns ineHTudikauii Ta noganbloi aBTeHTUdikaLii KnieHTa B iH(hopMaLifHO-TENEKOMYHIKaLiiHX cucTemax
CrpaxoByka Ta NOro CTpaxoBux areHTis. JloriHoM Moxe ByTu agpeca enekTpoHHOI NowTh, Homep MobinbHOro TenedoHy KnieHta ToLwo;

4.6.0gHopa3oBui igeHTUdikaTop — andasiTHO-UMdPOBa NOCNIROBHICTb, WO ii 0TpUMYye ocoba, fka npuitHana nponoauuijto (odepTy) yknacTu
€NEKTPOHHUIA JOTOBIP LNSXOM peecTpauii B iHpOpMaLiiHO-TENEKOMYHIKaLilHIA cucTemi CyD’'eKTa enekTPOHHOI KoMepLii, Lo HaaaB Taky
npono3uuito. OaHopa3oBui ineHTMdiKaTop MoXe ByTU BUKOPUCTaHWI 4115 BHECEHHS 3MiH Ta/abo JONOBHEHb [0 eNEeKTPOHHOMO JOroBOpY Ta Moro
NPUNUHEHHS;

4.7.Maponb - cekpeTHUit andasiTHO-LMdpoBIiA Habip CMMBONIB, NPU3HAYEHUI Ans MoXnMBOCT Bxoay KnieHta B ITC.

5. MMopspok yknagaHHa EnekTpoHHOro foroBopy cTpaxyBaHHA
5.1. CTpaxyBaHHS 3MIACHIOETLCS Y BIANOBIAHOCTI A0 [NpaBun cTpaxyBaHHs Ta BuknageHux y uin OPEPTI YmoB 40BpOBINbHOTO KOMMIEKCHOTO
CTpaxyBaHHsi NOAOPOXYKUMX MO YKpaiHi, ki € HeBiR'eMHOI0 YacTuHoL Liei nybniyHoi OPEPTU (Hopmatok Ne1 go [loroBopy cTpaxyBaHHs);

5.2. YxnageHHs [loroBopy CTpaxyBaHHs 30ilCHIOETbCA Ha nigctasi  paHoi O®EPTWU, wo posmiwena Ha canti  CrpaxoBuka
https://erv.ua/offers/kmu/offer_erv.pdf,a Takox 8 ITC (Towwo) Ctpaxosuka Ta noro CTpaxoBoro areHta.

5.3. Y signosigHocTi go crateit 207, 633, 641, 642, 891 LiusinsHoro Kopekcy Ykpainu Ta ctaten 11, 12, 13 3akoHy Ykpainu «[1po enekTpoHHy
KomepLjto», 6e3yMOBHUM MPUIAHATTAM (akuentom) ymoB gaHoi O®EPTW KrieHToM BBaaeTbCA 3amMOBHEHHS €MEKTPOHHOI 3asiBi Mpo
yknageHHs [loroBopy cTpaxyBaHHS Ta NigNMcaHHs eNeKTPOHHOMo AOr0BOPY ENEKTPOHHUM MIANMCOM Y BUIASAi OAHOPA30BOro ifeHTUdikaTopa,
SKMIA B CBOI Yepry HagaeTbCs WMsAXoM HanpaeneHHs CtpaxoBukom abo MOro CTPaxOBWUM areHTOM OAHOPa30BOrO ifeHTWdikaTopa Ha
MobinbHuiA TenedoH CtpaxyBanbHuka Ta BBeaeHHst CtpaxyBanbHukom B ITC CrtpaxoBuka abo 1oro CTpaxoBOro areHta OTPUMAHOro
O[IHOPA30BOr0 ideHTMdikaTopa. 3anOBHEHHS €MeKTPOHHOI 3asBu KnieHTom He 3060B'a3ye 1oro yknactu [lorosip CTpaxyBaHHs. [orosip
CTpaxyBaHHs! He € YknaaeHum 6e3 enekTpoHHoro nignucy CTpaxyBanbHKKa OOHOPa30BUM ifeHTUIKaTopoM.

5.4. 3anoBHEHHAM €enekTPOHHOI 3asBK Npo YknapdeHHs [loroBopy cTpaxyBaHHs KnieHT yaromxye BCi iCTOTHI ymoBy [loroBopy CTpaxyBaHHs,
nepenbdaveHi cT. 16 3akoHy YkpaiHu «[1po cTpaxyBaHHs», B TOMY YMCHi: MPeaMeT CTpaxyBaHHS, CTPaxoBy CyMy, NEpenik CTPaxoBUX BUNAAKIB,
PO3Mip CTPaxoBWX NaTexis Ta NOpsAOK ix cnnatu, cTpok Aii [JoroBopy CTpaxyBaHHs Ta iH.

55. Akwo Crpaxouk i CrpaxyBanbHuk Ha nigcTasi uiei O®EPTU yknagyte [loroBip CTpaxyBaHHS 3a [AOMNOMOrOK  iHGhOpMaLiiHO-
TenekoMyHikauinHoi cuctemu CTpaxoBuka Ta MOTO CTPAXOBMX areHTiB, BiH BBAXAETLCS YKMaAEHUM Y MUCbMOBIN (opMi.

5.6. Yknapawouu ueit [orosip KnieHT aBTOMaTUUYHO MOrOXKYETbCH 3 MOBHUM Ta BE3yMOBHUM MPUAHSTTAM MOMOXEHb Lboro [lorosopy, WiH Ha
lMocnyru Ta BCIX JofaTkis, AKi € HeBig'eMHUMM YacTuHamu [orosopy. AKWwo KnieHT He 3rogHui 3 ymoamu [loroBopy, BiH He Mae npaea
yknagatu uen [lorosip, a Takox He Bnpasi kopuctysatucs Mocnyramu 3a Lum Jorosopom.



https://erv.ua/offers/kmu/insurancerules.pdf
https://erv.ua/offers/kmu/offer_erv.pdf

5.7.

CTpaxoBuKk 3amuwae 3a COGOK MPaBO BiAMOBMTUCS Bif MPUIAHATTS PU3MKY Ha CTpaxyBaHHs 6e3 NOsSiCHEHHs npuunH. ®akToMm BigMOBM
CTpaxoBuKka Bif NPUAHATTS PU3KUKY Ha CTpaxyBaHHS € He HanpasneHHs CtpaxoBukom abo Moro CTpaxoBuM areHTOM OLHOPAa30BOro
ineHTugikatopa Ha MobinbHU TenedoH CtpaxyBarnbHuKa Ta/abo He HanpaBneHHst ENekTpoHHOro JoroBopy CTpaxyBaHHs KnieHTy 3rigHo ymoB
paHoi OGEPTH.

6. Crpok Aii EneKTpoHHOro JOroBOpY CTpaxyBaHHS

6.1.
6.2.

6.3.

6.4.

6.5.

7.1.
7.2.

8.
9.

[orosip cTpaxyBaHHs HabyBae YMHHOCTI i3 4aTw, BkadaHoi y [loroBopi CTpaxyBaHHs, 3@ yMOBM CNiaTh CTPAXOBOro NaTexy.

®akT yknapgeHHs EnexkTpoHHOro [OroBOpy CTpaxyBaHHs MOCBIgYYETHCA ENEKTPOHHMM [OTOBOPOM CTpaxyBaHHS, SKMiA (DOPMYyeTbCs B
€MeKTPOHHOMY BUIMSAAI Ha MiAcTaBi 4aHuX, HagaHux KnieHTom ans yknageHHs [JoroBopy CTpaxyBaHHS.

EnekTpoHHMIn foroBip cTpaxyBaHHs HanpaenseTbes CTpaxyBanbHUKY Ha MOr0 eNeKTPOHHY aapecy No enekTPOHHIN nowwTi abo HaaCcUnaeTses
kaHanamu KomyHikalii CTpaxoBoro areHTa. [lata, yac, mopsigok i hakT HanpaBNieHHs Ta OTPUMaHHs OAHOPA30BOrO iaeHTUdikaTopa
CrpaxysanbHukom, BBefieHHs noro B ITC, BignpaeneHHs [llonicy Ta AoAaTkiB 4O HLOrO, @ TakOX NOBIAOMMEHHS MO ENEKTPOHHIA MOLT
tikcyeTbest CtpaxoBukom (CTpaxoBumM areHToM) B eNekTpoHHiI 6asi Ctpaxosuka (CTpaxoBoro areHTa).

CTOpOHM JOMOBMAMCS, LLO BiANpaBka ENeKTPOHHOMo JOroBOpY CTpaxyBaHHS Ta MOBIJOMIEHHS N0 €NEKTPOHHIN MOLUTI Ha afpecy eneKTPOHHOI
nowwTtn CTpaxyBanbHWKa € HanexXHUM BpyyYeHHsM EnekTpoHHoro gorosopy / nosigomnenHs CtpaxyBanbHuky. CTOpoHU npuimaioTb Ha cebe
3000B'A3aHHs 3a Oyab-Akoi HeoOXigHOCTI, WO BWHWKNA, BiTBOpMTM [lOroBip CTpaxyBaHHS Ha MamepoBOMYy Hocii. Ha mucbMoBy BUMOTY
CrpaxyBanbHuka CTpaxoBuK 3[iICHIOE BpyyeHHs [loroBopy CTpaxyBaHHS, RiANMCAHOMO OpUriHAaNbHUM NiAMNMCOM  YNOBHOBAXEHOrO
npegcTaBHuka CTpaxoBuka, B poboumii yac CTpaxoBuka 3a MOro MiCLie3HaXOmKEHHSM.

CropoHu y3rogunu, WO EnekTpoHHMIA [OroBip CTpaxyBaHHs, skWA HanpaBnsieTocs CTpaxyBanbHWKYy Ha WOTO eNEeKTPOHHY ajpecy no
€NeKTPOHHIN nowTi abo HagcunaeTbea kaHanamu komyHikauii CTpaxosoro areHTa, moxe ByTu nignucaHo CTpaxoBMKOM i3 BUKOPUCTAHHSAM
(baKkCMMINbHOrO BiATBOPEHHS 3a [OMOMOrOK 3acobiB MeXaHiYHOro, ENEKTPOHHOTO YM HLIOTO KOMitoBAHHSA MianMcy OCi0, YNOBHOBaXEHWX
nignucyBsaTy Taki AOroBopy Bid iMeHi CTpaxoBuka, a Takox Bigbutka nevatkun CtpaxoBuka, 3pa3ok skux BigobpaxeHo y Uil nponoaunuii.

TepuTopis Aiji AOroBopy CTpaxyBaHHS.

TepuTopis 4ii ENekTpoHHOro AOroBOpY CTpaxyBaHHS 3a3HajvaeTbCs B ENEKTPOHHOMY AOrOBOPI CTPaXyBaHHS.

[Jis EnekTpoHHOrO AOroBOpy He MOLUMPIOETHCA Ha TMMYACcOBO OKYMoBaHi TepuTopii [JoHewbkoi Ta JlyraHchbkoi obnacTten, a Takox ABTOHOMHY
Pecnybniky Kpum, Ha TepuTopii Woao skux Ha canTi MiHictepcTaa 3akopaoHHux cnpas http:/mfa.gov.ua po3mileHi nonepemkeHHs, a Takox
sKi Bu3HauveHi CtpaxoBukom https://erv.ua/warrisk-areas , sik 30HM GOAOBKX At (36POIHNX KOHCMIKTIB), MicLEBOCTI, A€ odiLiiHO 06'ABNEHO
HaA3BMUYanHWiA cTaH abo 3arpo3y CTUXINHOTO nuxa.

Apnpeca CtpaxoBuka: Ykpaina, 04071, m. Kuig, Byn. Cnacbka, bya. 5, o. 15.
KoHTakTHuMiA TenedhoH CTpaxoBmka: +380 44 299 7887

Mpono3uuis giicHa 3 22.10. 2019 poky.

Mignucm Ta nevatka CtpaxoBuka:

lonosa MpaeniHHs MpAT «Esponelicbke TypucTUYHE CTpayyBartey, ' Mupocnas BoituuH

/i Anppii Hikonaes


http://mfa.gov.ua/
https://erv.ua/warrisk-areas
tel:+380442997887

Hopatok Ne1 go [loroBopy KOMMEKCHOro CTpaxyBaHHA NOLOPOXYOUMX MO YKpaiHi
(pedakuisi 8i0 01 nunHs 2018 poky)

NMPOrPAMA CTPAXYBAHHA / INSURANCE PROGRAM

CTpaxyBaHHs MEAUYHUX BUTPAT
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[Mporpama A

uinogoboBe acncTaHcbke 06CNyroByBaHHs

WwBMAKa (HeBigKNagHa) 4onomora Ha Micui BUKITUKY
nikyBaHHA B ambynaTopHO-NOMiKMiHIYHNX ymMOoBaxX
cTauioHapHe nikyBaHHs

onraTta BapToCTi MeQUKaAMEHTIB, NPU3HaYeHnx Ans
HeBIAKNagHOoro nikyBaHHs, abo KoMneHcauist Butpart y

pasi camoCTIIHOro NpuAdaHHs B anTeLi NpU3HavyeHnx
nikapem MeguKameHTiB

HeBigKnagHa cToMaTtornoriyHa gornomMora

nocnyr 3 TpaHCNoOpPTyBaHHA HA3eMHUM TPaHCMNOPTOM
noTepninoi 3actpaxoBaHoi 0cobu Ao NikyBanbHOro
3aknagy, SKLOo cTaH 300poB’s 3acTpaxoBaHoi 0cobu He
[03BOMSE NepecyBaTUcs CaMoCTINHO

onnara nikyBaHHsi 3acTpaxoBaHoi 0cobu y cTaujioHapi
cTpokoM Ao 15 aib nicns 3akiHYeHHs nepiogy
CTpaxyBaHHs

TPaHCNOPTYBaHHS Ta MEANYHUIA CYNpPOBIA
3acTpaxoBaHoi 0cobu, Lo 3HAaX0AUTLCSA Ha
cTalioHapHOMY NiKyBaHHi, 4O MiCLSA MOCTINHOro
NPOXMBaHHSA

TpaHCNopTyBaHHs Tina (penaTpiais) 3acTpaxoBaHoi
ocobu o micus il nonepeaHbOro NOCTIMHOMO
NPOXMBaHHSA

puUTyanbHi MOCNyrn 3 MOXOBaHHSA Tina 3acTpaxoBaHoi
ocobu 3a micuem cmepTi

KOMMeHcauis BapToCTi nocnyr TenedoHHOro 3B’A3Ky 3
npvBOAY MOBIAOMIIEHHSA NPO CTPaxXOBUN BUNAZAOK

[Mporpama B — Bkntoyae B cebe ymosu Nporpamu A,
a TaKox:

OpraHi3auisi Ta onnarta HeBigknagHoI riHEKONOriYHoI
AOMOMOrM Yy CTPOK BariTHOCTI, LLO He nepesuLlye 28
TUXHIB;

onnara BUTpaT Ha NPOXXMBAHHSA B roTesi ogHoro
cynyTHUKa 3acTpaxoBaHOi 0cobu nicns 3aKiHYeHHS
cTpoky aii [loroBopy, siKkwo 3acTpaxoBaHa ocoba
nepebyBae Ha cTauioHapHOMY MikyBaHHi (He binbLlie 5
Ai6)

KOMMeHcauis BapToCTi Npoi3ay eKOHOMIYHUM KIacom B
obvaBa KiHLi Ta BApTOCTi NPOXMBaHHSA B roTeni (He
Oinble 5 Oi6) Ana oaHOro i3 NOBHOMITHIX BNN3bKMX
poanyiB 3acTpaxoBaHOi 0COOU, KO TpMBanicTb ii
nikyBaHHA B cTaLioHapi nepesullye 5 ai6

opraHisauis, onnara BATpaT Ha JOCTPOKOBE
NMOBEPHEHHS [0 MiCLA NOCTINHOIO NPOXMBAHHSA Ta, Npu
HeobXiaHOCTI, cynpoBia AiTen 3acTpaxoBaHoi 0cobu
BikoM A0 16 pokiB y paasi ii rocniTanisauii abo cmeprTi

onnata BUTpaT Ha NOLUYK Ta pATyBaHHSA
B3acTtpaxoBaHoi 0coby BHACNIOOK HELLLACHOTO BUNaaKy B
ropax, Ha Mopi, B nici abo iHLWKX BiaaaneHnx
MiCLIEBOCTSIX, BKITHOYHO i3 BUTpaTaMm Ha eBakyaLlito
renikonTepom 3 Micua Npuroam 4o nikyBanbHOro
3aknagy.

Mporpama C (TpaHCNOPTHMIA aCUCTAHC):
KOMMeHcaLlisi BUTpaT Ha NepeBE3EHHS NErKOBOro
aBTOMODLIiNs 3acTpaxoBaHoi 0cobu, kUi cTas
HenpuaaTHUM AN nodarnbLluoi ekcnnyaTauii BHacnigok
panToBOi TEXHIYHOI MONOMKMN abo AOPOXKHBO-
TpaHcnopTHoi npurogu (OTIM), Ao HARBRWXKYOI cTaHuiT
TexHiyHoro obcnyrosyBaHHsi (CTO);

KOMMeHcauis BapToCTi Npoi3ay 3acTpaxoBaHWX BOAiA Ta
nacaxupis 40 KpaiHW MOCTINHOrO NPOXUBAHHS, AKLLO
NerkoBun aBToMobinkb, Ha SKOMY BOHU NMOLOPOXYHOTb,
BUKpaZeHo, abo nowukogkeHo BHacnigok ATl i
noparnblua ekcnnyarauis Moro HeMoXnvBa.
BigLwkonoByeTbCA BapTiCTb NPOi3ay €KOHOMIYHUM
Knacom perynsipHUM rpoMagcbkuM TPaHCMOpPTOM, KpiM
NOBITPSIHOIO Ta Takci

Medical Expenses Insurance

Program A
24-hours assistance

first (emergency) aid in place of event

medical service and out-patient-policlinic treatment
in-patient treatment

payment for medicines used for emergency medical
treatment or compensation of expenses in the event
of self-purchase of medicines prescribed by the
doctor

payment for urgent dental health service

arrangement (if necessary) and payment for land
transportation of the injured Insured person to the
medical establishment in cases when the Insured
person is unable to move by him/herself;
arrangement and payment for in-patient treatment of
the Insured in hospital during up to 15 days after the
end of period of insurance

transportation and medical accompaniment of the
Insured person, which is on in-patient care, to the
medical institution in place of permanent residence

transportation of the body (repatriation) of the
Insured person to the place of permanent residence

payment for burial of the Insured person in a place of
death

compensation for expenditures for telephone contact
with the Insurer in order to inform about the insured
accident.

Program B - includes Program A and following:

Organization and payment of urgent gynecological
care during the term of pregnancy, which does not
exceed 28 weeks;

payment for the prolonged staying in a hotel for a
period not exceeding 5 days of one Insured person’s
travel companion after expiration of the Insurance
contract if the Insured Person receives in-patient
care

compensation for economy class return ticket and
staying in a hotel within the period up to 5 days of
one of the adult close relatives of the Insured
person, if the Insured person stays in a medical
institution for more than 5 days

arrangement and payment for travel costs connected
with return to the place of permanent residence and,
if necessary, accompaniment of the Insures person’s
children aged under 16 in the event of the Insured
person's hospitalization or death;

payment for costs of search and rescue of the
Insured person in mountains, at sea, in forest or
other remote places, including expenses for the
evacuation by helicopter from the scene to the
hospital.

Program C (Transport Assistance):

compensation for transportation to the nearest
service center of the Insured person's car that went
out of service and cannot be safely used as a result
of a sudden breakdown or traffic accident;

reimbursement for travel costs of the insured driver
and passengers in order to return to the country of
permanent residence in the event the Insured
persons' car was stolen or it went out of service
because of traffic accident and cannot be safely
used. Reimbursement is made for the costs for
travel in economy class by regular public transport,
except for air transport and taxi.

Timitn/
Liability
limits

100%
100%
100%

100%

1%

100%

100%

100%

100%

20%

200 UAH

100%

polup to
1%
3a poby/per day

polup to
1%
3a poby/per day

100%

10%

polup to
10%

polup to
1%

Ha ocoby/per
person



19

20

KOMMeHcauis BUTpaT Ha YCYHEeHHS panToBOi TEXHIYHOI
NOSIOMKM Y NOLLKOMXKEeHHSA BHacnigok ATl nerkoBoro
aBTOMODGIinNsa 3acTpaxoBaHoi ocobu, abo BapToCTi
TUMYacoBoro 36epiraHHs Ha CTOSHL, L0
OXOPOHSIETLCS, AKLLO MO0 BiAPEMOHTYBATU HEMOXITMBO
KOMMeEHcaLlis BapTOCTi onnayeHnx nocnyr agBokara no
3axucTy npaB 3actpaxoBaHoi ocobw nicng ATI 3a ii
yyacTio.

CTpaxyBaHHS Bif HELLLIACHOrO BUNaKy
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TMMYacoBU po3naz 300poB’s 3acTpaxoBaHoi 0cobu

iHBanigHICTb:
Il rpynn
Il rpynun

| rpynn
cMepTb 3acTpaxoBaHoi ocobu

CTtpaxyBaHHS LIMBINbHOI BiANOBIAANbHOCTI
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BiALIKOOYBaHHS 36UTKIB 3@ HAHECEHHS LLKOAW XUTTHO Ta
300pOB’10 TPETiX OCib, 3aBAaHMX B pe3ynbTari
HEHaBMUCHMX Ta HeobepexHMX ain 3acTpaxoBaHoi
ocobu

BiJLUKOAYBaHHSA 30UTKIB 3@ HAHECEHHS MaiHy TPeTiX
ocib, 3aBAaHuX B pe3ynbTaTi HEHaBMUCHUX Ta
HeobepexHux ain 3actpaxoBaHoi 0cobu
BiALLUKOOYBaHHS 30UTKIB 3@ HEHaBMUCHE MOLLKOXXEHHS
B3ATOrO Ha NPOoKaT CMOPTUBHOTO iHBEHTApPHO

CtpaxyBaHHs (hiHaHCOBMX PU3UKIB, MOB'A3aHKX 3
BiZAMOBOIO / NepepunBaHHAM NOAOPOXi

27

28

29

30

31

32

33

34

35

36

37

38

CTpaxoBvMM BUNALAKOM € HEMOXIUBICTb 34iNCHEHHSA
NoAOPOXi BHACMIAOK panToBoi, HenepeabdaveHor i
HeHaBMWCHOI nogii, Lo Biabynacsa 0o Aatv novaTky
noaopoxi, a came:

cmepTb 3acTpaxoBaHoi ocobu, YneHa ii cim’i abo
CynyTHUKa

OTPUMaHHsI TpaBMU abo panToBe 3axXBOPHOBAHHS, SKi
BMMaratoTb amOynaTopHOro fikyBaHHA 3acTpaxoBaHoi
ocobu, abo yneHa ii cim’i, abo cynyTHMKa

OTPUMaHHsI TpaBMU abo panToBe 3axXBOPHOBAHHS, SKi
BMMaratTb CTaLiOHAPHOro fikyBaHHSA 3acTpaxoBaHoi
ocobu, abo yneHa ii cim’i, abo cynyTHMKa

3HULLIEHHS HEPYXOMOTO MariHa 3acTpaxoBaHoi 0cobu
BHACMNIOOK MNOXEXi, CTUXIMHMX N abo NpoTUNPaBHUX
Aiv TpeTix ocib

BMKpadeHHs abo NOLLKOAXEHHS TPaHCMOPTHOro
3acoby, Ha sikoMy NaHyBanocs 34iNCHUTU
3abpoHbOBaHY NOJOPOX

HeobXigHiCTb y4acTi 3acTpaxoBaHoi 0cobu y CyAoBOMY
npoueci

BUKpaZeHHs1 y 3acTpaxoBaHoi ocobu, abo ynexa ii
cimM’i, abo cynyTHMKa NPOI3HMX JOKYMEHTIB (KBUTKIB),
3aKOPAOHHOIO MacnopTa, BOAINCHLKOro NOCBiAYEHHsT ab0
iHLUMX LOKYMEHTIB

3BifbHEHHSA 3 poboTM 3acTpaxoBaHOi ocobu 3a
iHiLiaTMBOIO poboTOAaBLSA

360i, BiaMoBa B po60Ti MalLUMHHOIrO 06nagHaHHs Ta
iHLWi HenepeabayeHi TexHIYHI HecnpaBHOCTI i3 3ac06oM
BOAHOrO TpaHCMopTy (NnaviHep, Tensoxig), NoAopoXx
(kpyi3) Ha sikomy Byna 3abpoHbOBaHa Ta onnaveHa

3ani3HEeHHs1 Ha peWic i3 YkpaiHu

CTpaxoBMM BUNAAKOM TaKOX € haKT NOHECEHHS
3acTpaxoBaHot 0cob0oto0 36UTKIB Yepes panToBe
HenepenbayyBaHe nNepepuBaHHsi MOAOPOX BHACMIAOK
panToBOi, HenepeabayeHoi i HeHaBMUCHOI NoAil, Lo
Bigbynacs nig Yac 3AiNCHEHHsST TYPUCTUYHOT NMOL4OPOXi
3a KOPAOH, a came:

CMepTb, OTPUMaHHs TpaBMu abo panToBe
3axBOpPIOBaHHSA 3acTpaxoBaHoi ocobu abo uneHa cim’i
3acTtpaxoBaHoi ocobu

3HULLEHHSA HEPYXOMOro MariHa 3acTpaxoBaHoi 0cobu
BHACNIOK MNOXeXi, CTUXIMHWUX X abo NpoTUNpaBHUX

compensation for repair of a sudden breakdown or a
damage inflicted to the Insured person's car as a
result of traffic accident or reimbursement for
keeping the car at the guarded parking lot provided
the car cannot be repaired

compensation for costs of the lawyer’s services on
protection the Insured person's rights after traffic
accident.

Accident Insurance

temporary deterioration of the Insured person's
health

primary disablement:

1l disability group

Il disability group

| disability group

death of the Insured person

Public Liability Insurance

compensation of damage unintentionally inflicted to
life and health of the third person by the Insured
person

compensation of damage unintentionally inflicted to
the property of the third person by the Insured
person

compensation of damage unintentionally inflicted to
the rented sport equipment during active rest

Trip Cancellation and Interruption Insurance

The insured accident shall be understood as the
impossibility to make a trip as a result of a sudden,
unforeseen and accidental event which happened
before the departure date of the trip, namely:

death of the Insured person his/her family member or
travel companion

trauma or sudden illness of the Insured person, his/her
family member or travel companion that requires out-
patient treatment

trauma or sudden illness of the Insured person, his/her
family member or travel companion that requires in-
patient treatment

destruction of the Insured person's property as a result
of fire, natural disasters or illegal actions of third
persons

theft or damage to the vehicle, owned by the Insured
person, his/her family member or travel companion

participation of the Insured person in legal action

theft of the Insured person’s, his/her family member’s
or travel companion’s documents (tickets), passport,
driving license or another documents, thus it becomes
impossible to make a trip

dismissal of the Insured person by the initiative of the
employer

failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise)

missing a flight (train) from Ukraine for going on a paid
trip

The insured accident also shall be understood as a
sudden unforeseen interruption of the trip as the result
of accidental, unpredicted and unintentional event
which happened during the trip abroad and inflicted
losses to the Insured person, namely:

death, accident injury or sudden illness of the Insured
person or Insured person’s family member

destruction of the Insured person's property as the
result of fire, natural disasters or illegal actions of third

10%

5%

TimiTn/
Liability
limits

30%

60%
75%
100%
100%
TimiTn/
Liability
limits

70%

30 %

5%

TimiTn/
Liability
limits

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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4in TpeTix ocid

3001, BiaMOBa B poOOTi MaLLUMHHOIO 06nagHaHHA Ta
iHWIi HenepeabayveHi TeXHIYHI HeCnpaBHOCTI i3 3acobom
BOAHOrO TpaHCMopTy (NnaviHep, Tennoxig), NoAopoX
(kpyi3) Ha skomy Byna 3abpoHbOBaHa Ta onnaveHa

CtpaxyBaHHs baraxy

40

41

42

KoMreHcaLis 36UTKIB, BUKIMKAHWNX NMOLLIKOKEHHSIM,
BMKpaAEHHsIM, 3HULLEHHsIM abo BTpaToto Garaxy

KOMreHcauis BuTpaT Ha npuabaHHa ToBapiB nepLuoi
HeobXiQHOCTI y 3B’A3Ky i3 3aTpyuMKoto Baraxy binbLue,
HiXk Ha 6 roguH

KOMMeHcauis BUTpaT Ha OpOpMIEHHS BTPaYeHNX
OOKYMEHTIB, HEODXiAHMX ANA NOBEPHEHHS B KpaiHy
NOCTINHOIO NMPOXMBAHHSA

persons

failure or inaction in work of machinery and other
unforeseen technical problems with water transport

. L . 100%
(liner, motor ship) intended for making a booked and
paid trip (cruise)
Luggage Insurance
reimbursement for expenses caused by loss, 100%
destruction or partial damage of the insured luggage
reimbursement for the additional expenses as a result
of luggage delay for a period of more than 6 hours 10%
since the moment of arrival to the country of temporary
stay
reimbursement for the additional expenses connected Heowiﬂ“}
with reissuance of the lost documents necessary for IR
return to the country of permanent residence costs

Hopatok Ne1 go [loroBopy KOMMNIEKCHOrO CTpaxyBaHHSA MOAOPOXYHOUMX MO YKpaiHi /
Appendix p.1 to the Comprehensive Travel Insurance Contract
(pepakuis Big / updated 01.07.2018 )

YMOBU CTPAXYBAHHSA / INSURANCE TERMS AND CONDITIONS

Pospin 1. BUBHAYEHHA

1.1.

1.2

1.3

13.1
1.3.2.
1.3.3.
1.3.4.

1.35.

1.4.

15.

1.6.

1.7.

1.8.

1.9.

CrtpaxoBuk MNpAT «EBponencbke TYpUCTUHHE CTPaxyBaHHA», LLIO
3HaxoauTbCcA 3a afpecoto: YkpaiHa, 04071, m. Kwuis, Byn.
Cnacbka, 5, odoic 15, gie Ha nigcTasi niueHsin: Al Ne569332, Al
Ne569336, A" Ne569337, Al" Ne569338, A" Ne569339, BuaaHux
[epxaBHOIO KOMICIEIO 3 peryroBaHHA pyHKiB DiHAHCOBUX NoCyr
YkpaiHn 18 ciuHs 2011 poky.

[oroBip  cTpaxyBaHHA - LUe nNWCbMOBa yroga  Mix
CrtpaxyBanbHukom i CTpaxoBukom, 3rigHO 3 sikoto CTpaxoBukK
b6epe Ha cebe 3000B'A3aHHSA Yy pasi HaCTaHHA CTPaxoBOro
BUNAAKy 34iNCHUTU cTpaxoBy Bunnaty CrTpaxyBanbHuky abo
iHWin  ocoli, BM3Ha4YeHin y  [OOroBOpi  CTpaxyBaHHSs
CTpaxyBasnibHMUKOM, Ha KOPUCTb SKOI  YKNageHo [OroBip
CTpaxyBaHHsi (HagaTu JOMOMOry, BMKOHaTW MOCnyry Towo), a
CrtpaxyBarbHuK 3000B'A3y€ETbCA CnniavyyBaTh CTPaxoBi NnaTexi y
BMU3HaAYeHi CTPOKWN Ta BUKOHYBATW iHLLi YMOBM JOroBOpY.

[oroBip cTpaxyBaHHsi € KOMNIEKCHUM i MiCTUTb B CODi HACTyMHi
BUAM JOBPOBINBHOIO CTPaxyBaHHs:

Posgin 2. CtpaxyBaHHSA MeQUYHMX BATPAT;

Posgin 3. CtpaxyBaHHS Bif, HELLLACHOrO BMNAAKY;

Po3agin 4. CTpaxyBaHHS LMBINbHOI Bi4NOBIAANbHOCTI;

Posgin 5. CTpaxyBaHHA (DiHAHCOBUX PWU3MKIB, MOB’'SI3aHUX 3i
30MTKaMM 4Yepe3 cKacyBaHHs TYPUCTUYHOI nofopoxi abo
[OCTPOKOBE ii NnepepuBaHHs;

Po3agin 6. CtpaxyBaHHs Baraxy nig 4yac nogopoxi.

Posginn 1, 7-12 € 3aranbHMMK Ta nowmptoloTees Ha [orosip
cTpaxyBaHHA B UinomMy. Po3ginm 2 — 6 KOHKpeTu3ylTb YMOBU
[JoroBopy no BMaamM cTpaxyBaHHs.

3acTpaxoBaHa ocoba — isnyHa ocoba y Biui 4o 80 pokiB (CTaHOM
Ha JaTty noyatky NodopoXi), NPO CTpaxyBaHHA sIKOI yKnageHo
Horoeip. 3acTtpaxoBaHa ocoba Mmoxe HabyBaTu npaB i 060B’A3kiB
CTtpaxyBarnbHuKa.

UneHn cim’i 3acTpaxoBaHOi 0COOGM — YOMOBIK/OPYXUHA, LiTH,
6aTbku, pigHi 6paTy Ta cecTpu 3acTpaxoBaHoi ocoou.

CrtpaxoBa cyma — rpowoBa cyma, B Mexax sikoi CTpaxoBuk
BiANOBIAHO OO YMOB CTpaxyBaHHsi, 3000B’A3aHW NpOBECTU
BMNNaTy NpW HacTaHHi CTpaxoBoro Bunagky. o okpemunx Bugax
CTpaxyBaHHsl Ta OKpPeMUX CTPaxoBWX MOCMyrax, Lo BKa3aHi y
ubomMy [loroBopi, BCTAHOBIEHI BiANOBIAHI NiMiTM CTPaxoBoi CyMu
(nimMiTK BIANOBIAANBHOCTI), B MEXaX SKNX 30iNCHIOIOTLCS CTPAaXOoBi
Bunnatn. Po3mipu Ta BamnioTa CTpaxoBUX CyM BKasylTbCH Y
[oroBopi cTpaxyBaHHS.

®paHwmsa — vactMHa 36uTKiB, WO He BiOLWKOOOBYETLCS
CrtpaxoBukom 3rigHo 3 [oroBopom. 3a OKpeMuMMu Buaamu
CTpaxyBaHHsi Ta OKPEMWMM CTpPaxOBMMMK MOCAyramu po3mipu
dpaHLLmM3nN 3a3HavaTbes Y [loroBopi.

CrtpaxoBun nnaTik (CTpaxoBUW BHECOK, CTpaxoBa npemisd) —
nnata 3a cTpaxyBaHHs, Ky CTpaxyBanbHWK 3000B’si3aHWA
BHECTW 3rigHo i3 [JoroBopoM cTpaxyBaHHsi. CTpaxoBuK Mae npaso
3aCTOCOBYBaTW HaUiHKM abo 3HWXKKM [0 CTPaxoBMX MnaTexis.
Mpn LbOMy, MO CTpaxyBaHHWO iHAHCOBMX PU3MKIB CTpaxoBa
cyma BKa3yeTbCsl 3aranbHOK Ha BCiX 3acTpaxoBaHMx Oci0 3a

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses AI' Ne569332, A" Ne569336, Al
Ne569337, A" Ne569338, A" Ne569339, issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine on 18" of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the Insurant
or other person determined by the Insurant in the Insurance
Contract and for the benefit of which the Insurance Contract
is concluded (to provide assistance, service etc.) in the
event of the insured accident and the Insurant undertakes
responsibility to pay insurance premiums in the determined
terms and perform other conditions of the Contract.

1.3. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.3.1. Section 2. Medical Expense Insurance;

1.3.2. Section 3. Accident Insurance;

1.3.3. Section 4. Public Liability Insurance;

1.3.4. Section 5. Trip Cancellation or Interruption Insurance;

1.3.5. Section 6. Luggage Insurance.

1.4. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.5. The Insured person shall be understood as a natural person
under the age of 80 years (on the date of the beginning of
the trip) insured under this Contract. The Insured person
may acquire the Insurant’s rights and obligations.

1.6. Members of the Insured person’s family shall be the Insured
person’s husband/wife, children, parents, whole brothers
and sisters.

1.7. The Insurance Sum shall be understood as a sum of money,
within the limit of which the Insurer shall be obliged to make
payment in the event of the insured accident according to
the conditions of insurance. For certain types of insurance
and services specified in this Contract, the relevant limits of
insurance sum limits have been determined (liability limits).
Amounts and currency of insurance sums are set forth in the
Insurance contract.

1.8. Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.9. The Insurance Premium (insurance payment) shall mean
payment for insurance, which the Insurant shall be obliged
to pay under the Insurance Contract. The Insurer shall have
the right to apply charges or discounts for insurance



KOHKpeTHUM  goroBopom. [lo pewTi BuAiB CTpaxyBaHHSA
3a3HaveHa y [OroBoOpi CTpaxoBa CymMa € iHAMBIQyanbHOW Ans
KOXHOI i3 3acTpaxoBaHuXx ocib.

1.10. HauiHKM 3aCTOCOBYIOTLCS Y BUNaaKkax CTpaxyBaHHS ocib y BiLi Big
HapOKEHHNA A0 3-X pokiB, @ Takox Big 65 no 80 pokiB, a Takox
ocib, ki nig yac gii Oorosopy OygyTb 3aliMaTUCs akTUBHUM
Typuamom, npodpeciviHum abo  amaTopcbkum  CrOpPTOM,
BiOMOYMHKOM 3 BMCOKMM CTyneHem pusuky, poboTol 3a
BMHaropogy.

1.11. I3 MeTO BU3HAYEHHS CTYMEHIO PU3UKY Ta BENUYMHWN HaLiHKN OO
6a30B0oro Tapudy 3a ymoBamu LibOro JOroBOPY 3aCTOCOBYIOTLCH
TaKi BU3Ha4YEeHHS KaTeropin Typnsmy:

1.11.1. 3BuyaiHUiA (NacuBHWUI) TypUaM — MiKyBanbHO-0300POBYMNA,
KyNnbTypHO-Mi3HaBanbHWM  (€KCKYPCIiHWIA),  ManOMHULbKUN
(peniriiHun), NNHKHUA Ta iHWI NoAibHi kaTeropii Typusmy, Lo
OpieHTOBaHi Ha CMOKINHY i He HanpyXeHy, B CeHCi (i3n4HMX
HaBaHTaXeHb, Nporpamy TYPUCTUYHOI NOAOPOXi.

1.11.2. AkTnBHUIA Typn3m (A) — NOB'A3aHWI i3 PU3NKOM Ta iICTOTHUMM
iI3VUMHUMKN HABAHTaXEHHAMW, BMMarae CMInMBOCTI | HaBUKiB
Ta/abo BWKOPWUCTaAHHS MeXaHiYHMX Ta iHWKuX 3acobiB
nepecyBaHHsl Ta NepeMilleHHs No CyLwi, Ha BogAj, Nig Bodolo Ta
y noBiTpi (Kkpim BUNaakis, konu CTpaxyBasrbHWK CNaTue Npoi3a
i € nacaxupom MacaxupcbKOro TPaHCMOPTHOro 3acoby),
nepecyBaHHsi Ha TBapuHax, Benocunegax, MoToporepax,
MoTOLMKNaxX Ta KBagpauuknax, cnnaeu Ha YoBHax abo nnoTtax
no pidkax Ta iHWKMX BOAOMMAxX Ta iHWMMMW aHanoriyHUMm
BMAaMu  BIOAMOYMHKY. Takok [0 AKTUBHOTO  Typusmy
BigHOCATLCA CNOPT Ta eKCTPUM — y4acTb y 3axofax i3 BUCOKUM
CTyNneHeM pu3unKy, L0 BMMaratoTb Bif y4aCHWUKIB crieuianbHuX
HaBWKIB Ta MiaAroToBKM, a came: y4vacTb Yy CMOPTUBHUX
TPEHYBaHHAX Ta 3MaraHHsX Ha amaTtopcbkoMmy abo
nNpodeCiNnHOMY PiBHi, @ TAaKOX 3aHATTS TakMMu BUgamm cropTy
Ta TYpuU3My: TiPCbKONMXHWIN, CHOYOOPAiHr, MOXOAM B TOpM,
cneneoTypusM,  [aviBiHr,  MONIOBaHHs,  pubonoBna y
BaXXKOAOCTYNHMX Ta BigganeHux MiCcLeBOCTaX, CTPUOKM i3
napaLlyToMm, NonbOTH 3 BUKOPUCTaHHAM 6e3MOTOPHUX 3acobiB,
nonboTK B AKOCTI NiNOTa, y4acTb y NeperoHax Ha TPaHCNoPTHUX
3acobax abo TBapuHax.

1.11.3. Pobota (J) — BMKOHaHHA onnadyBaHoi i3nyHOI poboTn
XapakTtepHoi  gna  pobiTHMYMXx  npodpecin  y  ranyssx
OyaiBHMUTBA, MPOMMCIIOBOCTI,  TpaHCNOpTy, [O00yBaHHSA
KOPUCHUX  KOMaruH, CiNbCbKOTO ~ Ta  KOMYHarbHOro
rocnogapctea abo B npmBaTHMX AOMOrocroaapcTeax.

1.12. YMOBHi No3HayeHHsa KaTeropii 3acTpaxoBaHux ocid Ta meTu
noi3gku, ONns sIKMX 3acTOCOBYHTbCHA HauiHkM [0 6a3oBoro
CTPaxoBOro nnaTexy, a came:

1.12.1. PO — Big HapoaXeHHsA A0 3-X POKiB;

1.12.2. P1 - onsa Biky Big 65 oo 70 pokis;

1.12.3. P2 - onsa Biky Big 71 go 75 pokis;

1.12.4. P3 - onsa Biky Big 76 oo 80 pokis;

1.12.5. A — aKTUBHWIA TYpPU3M;

1.12.6. J —poborta.

Pospin 2. CTPAXYBAHHA MEOVYHUX BUTPAT M1 YAC
NoaOPOXI

2.1. TMpegomeToM CTpaxyBaHHsS € MalHOBI iHTepecn CTpaxyBarbHUKa
(BacTpaxoBaHoi ocobu), WO He cynepeyaTb YUHHOMY
3aKOHOaBCTBY YkpaiHu, noB'si3aHi 3 HeobXiaHicTIo
BifLLKOAYBaHHS Meau4HUX BUTpaAT Ta/abo 3 NpuBOAY opraHisauii
HagaHHA Ta onnatm MeaudHoi Jonomoru, mMeaudHoi abo
nocMepTHOi  penaTpiauii 3acTpaxoBaHoi ocobu p[o  Micus
NOCTINHOIO NPOXUBaHHS, B 06csi3i Ta B nopsiaky, nepenbadeHnmm
UMMM yMOBaMK, SKLLO Ui noAii Biabynuca B nepiog Ta y micui gji
[oroBopy Ta Megu4Hi, MeauKo-TPaHCMOPTHI BUTpaTn Oynun
CBO€YacHO norogkeHi i3 CTpaxoBuMKOM Ta/abo acucTykuyor
KOMMaHiI€, BU3HAHI HUMKW JOLiNbHUMY Ta BUNPaBaaHUMW.

2.2. TepwuTopieto Aii [OroBopy B YacCTWHI CTpaxyBaHHS MeOu4yHUX
BUTpPaT € TepuTopia YKpaiHu, KpiM HacerneHoro nyHkTy, Ae
nocTiiHo abo nepeBaxHO npoxuBae 3acTpaxoBaHa ocoba, a
TaKOX HacerneHoro MyHKTy Ae 3apeecTpoBaHa 3acTpaxoBaHa
ocoba. [Ins iHo3eMHNX rpoMagsiH TepuTopiEto Aii 4oroBopy € BCA
TepuTopia YKpaiHu.

2.3. CrtpaxoBa nogis (CTpaxoBuin pu3unK) - NeBHa Nogis, Ha BMNadokK
AKOI 3AiNCHIOETLCA CTPaxXyBaHHS | Aka Ma€e 03HaKku MMOBIPHOCTI Ta
BMNAAKOBOCTI HacTaHHs. CTpaxoBvMu nNoAisMu (CTpaxoBumu
pusvkamn) BM3HAKOTbCA Mofil, WO cTanucs i3 3acTpaxoBaHo
0cob0t0 B Nepio i Ha TEPUTOPIi YNHHOCTI AOroBOPY CTPaxyBaHHS,
a came:

2.3.1.3BepHEHHs OO0 MeAM4HOro 3aknagy i HagjaHHA MeaAudHoi
ponomorn  3acTpaxoBaHii  ocobi  nig u4ac gii  JoroBopy

premiums. Therewith, for financial risks insurance the
Insurance Sum is indicated as common to all Insured
persons under a specific contract. For the other types of
insurance specified in the contract, the Insurance Sum is
individual for each insured person.

1.10. Charges shall be used in the event of insurance of persons
aged from birth to 3 years old as well as between 65 and 80
years and persons, which during the term of validity of the
Contract will be involved in sports and activities,
professional or amateur sports, any high-risk activities or job
with remuneration.

1.11. In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract, the
following definition of categories of tourism shall be applied:

1.11.1. Ordinary (passive) tourism - medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism, coastal
(beach) tourism and other similar categories of tourism
with quiet and not tense, in terms of physical activity, travel
program.

1.11.2. Active tourism (A) — connected with a significant risk and
physical activity, requires courage and skills and/or use of
mechanical, transport and other means of travel on land,
water, underwater and in the air (except the cases when
the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or
rafts on the rivers or other water and other similar types of
activities. Also the Active tourism shall include Sport and
Extreme - participation in high-risk activities requiring
special skills and training, namely: taking part in sports
training and competition for amateur or professional level,
and also following sports and tourism: skiing,
snowboarding, mountain hiking, caving, scuba diving,
hunting, fishing in inaccessible and remote areas, jumping
with a parachute, flying with the use of non-motorized
vehicles, flying as a pilot, racing vehicles or animals.

1.11.3. Job (J) — physical job for remuneration typical for blue-
collar workers in construction, industry, transport, mining,
agriculture and municipal or private households.

1.12. Codes for specification of categories of Insured persons and
trip purposes for which the charges to the basic tariff are
applied, namely:

1.12.1. PO — for age from birth to 3 years old;

1.12.2. P1 —for age from 65 to 70 years old,;

1.12.3. P2 - for age from 71 to 75 years old,;

1.12.4. P3 - for age from 76 to 80 years old,;

1.12.5. A - active tourism;

1.126.J —job.

Section 2. MEDICAL EXPENSES INSURANCE DURING
A

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous repatriation
of the Insured to the place of permanent residence, to the
extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical
services, medical and transport costs were promptly agreed
with the Insurer and/or Insurer's assistance company and
considered appropriate and justified.

2.2. The territory of cover under this Contract in terms of medical
expenses insurance is the territory of Ukraine, except the
locality where permanently or mainly lives the Insured
person and locality where the Insured person is registered.
For foreigners the territory of this Contract is the whole
territory of Ukraine.

2.3. The insured event (insurance risk) shall mean a certain
event, for the occurrence of which the insurance shall be
provided and which have signs of probability and
randomness of arising. The insured event (insurance risk)
shall be the event which have taken place during the period
and on the territory of validity of the Insurance Contract,
namely:
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2.5.
2.5.1.
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2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.5.9.

CTpaxyBaHHs1 y 3B’A13Ky 3 rOCTPV1M 3aXBOPOBaHHAM abo TpaBMolo,
OTPYEHHSIM,  HACNigKOM  HeWacHoro BuNagky, 3 MeTow
OTPMMaHHS MEANYHOT AOMOMOrN Ta MEANYHUX NOCAYT Yy Mexax Ta
B 06cs3i Mporpam cTpaxyBaHHsA 3a LM [Jorosopom;

3BEpPHEHHs crnagkoeMuiB 3acTpaxoBaHOi 0cobu, y pasi il cmepTi
BHACNIgOK panToOBOro 3axBOpOBaHHA abo HellacHoro BuMnagky
nig 4ac Aaii [JloroBopy cCTpaxyBaHHsi, Y 3B’A3Ky i3 HeOoOXigHiCTo
NOKPUTTA BUTpPAT, MOB’A3aHMX i3 penaTpiauieto 3acTpaxoBaHoOl
ocobu.-

CTpaxoB1MM BUMaaKoM € JOKYMEHTanbHO NigTBepAXeHi BuTpaTu
Ha onnaTty BapTOCTi HagaHux 3acTpaxoBaHii 0cobi MeguyHux Ta
iHWKX, nepenbayveHnx [oroBOpoOM CTpaxyBaHHs  NOCHYT,
BHAaCNIOOK HACTaHHSA CTPaxoBOro PU3MKY.

Mporpama A - Bkntovae B cebe Takuin nepenik nocnyr:
uinogobose acncTaHcbke 06CNyroByBaHHS;

opraHisauis Ta onnarta BapTOCTi NOCYr WBWMAKOI (HEBIAKNAQHOT)
OOMOMOMM  Ha  MiCLi  BWMKNWKY, MNPOBEAEHHS  MNEPBUHHUX
[iarHOCTUYHMX 3axoAdiB, HadaHHAM MeaudHoi JonoMorn 3
BUKOPUCTaHHAM MeaMKaMeHTIB y 06ca3i, HeobXigHOMY Ans CTaHy
3acTtpaxoBaHoi ocobu;

opraHizauis Ta onnata BapToCTi MocCryr 3 MeAUYHOro
obcnyroByBaHHs Ta nikyBaHHA B ambynaTopHO-NoMiKmiHIYHUX
yMoBax; 0bCTexxeHHs B 06¢3i, HeobxigHOMY ANs BCTaHOBMEHHS
[iarHo3y; KOHCyrnbTaLin nikapis;

opraHisauis Ta onnata BapTOCTi NOCNyr MnoB’sA3aHMX i3
cTauioHapHuM  fiKyBaHHAM, ToOTO: KOHCynbTauii  nikapis,
fiarHocTuKa, nikyBaHHSA, HeBigknagHe onepaTuBHE BTPYyYaHHs,
MeavnkaMeHTo3He 3abe3neveHHs, nepebyBaHHA B nanatax
CTaHAapTHOro TWNy, XapvyBaHHS 3a HOPMaMu, NPUAHATUMU Yy
AaHoMy MegmyHoMmy 3aknagi. CTpaxoBuk cnnadvye BapTiCTb
nikyBaHHA y Mexax CBOEi BignoBiganbHOCTi (CTpaxoBoi cymu),
BCTaHoBMeHoi [loroBopom, nuwe Ao TOro 4acy, Komu CTaH
340poB'a 3acTpaxoBaHOi 0cobu, 3a pilleHHAM nikapsi, 403BONMUTb
eBakyloBaTH il 40 MiCUst NOCTIMHOMO NPOXUBAHHS;

onnara BapTOCTI MeOuKaMeHTiIB, npu3HaYeHnx ansa
HEeBiOKMagHoOro nikyBaHHsA, abo KomneHcauid BuTpaT y pasi
CaMOCTIIHOI  MOKYnKM B anTeli NpuU3Ha4YeHux Jikapem
MeONKaMEHTIB;

onnara BapTOCTi HeBiOKMNagHOI CTOMATOMOriYHOI AONOMOMM Ha
CyMmy y po3mipi He BinbLue 1% Big CTpaxoBoi Cymu i3 CTpaxyBaHHS
MeauM4YHUX  BUTpaT, a came: CTOMaTOMoriYHW  Ornsf;
PEHTreHIBCbKE [OCMIMKEHHS; BuAaneHHs abo nnomOyBaHHs
3y6iB  TumuyacoBMMM  nnombGamu,  OOYMOBREHI  rocTpuM
3ananeHHs M M'akux TkaHuH 3yba Ta/abo npunernux 4O HbOro
TKaHWH, abo LWenenHow TPaBMOK, OTPMMAHOK BHACMIAOK
HeLlacHoro BUNagkKy;

onnara BapTOCTi MOCMyr 3 TPaHCMNOPTYBaHHA MNOTepninoi
3acTtpaxoBaHoi 0coby Ha3eMHMM TPaHCNOPTOM A0 MiKyBanbHOro
3aknagy, SKWO CTaH 300poB’'ss  3acTpaxoBaHoi ocobu He
[03BONSIE NepecyBaTUCA CaMOCTIHO;

opraHisauia Ta onnata nikyBaHHA 3acTpaxoBaHOi ocobu y
cTauioHapi cTtpokom Ao 15 pgi6 nicna 3akiH4eHHs nepioay
CTpaxyBaHHsi, SIKLLIO Lie HeOOXiAHO 3a MeAMYHUMU MOKa3aHHAMMN
Ta € JOCTaTHbOK CTpaxoBa CyMa;

ana rpomagsaH  YkpaiHu: opraHisauis Ta onnata BapTocCTi
Meau4HOI  eBakyauii, TO6TO nocnyr, noB’si3aHnx i3
TPaHCMOPTYBaHHAM Ta MEAUYHMM CynpoBOAOM 3acTpaxoBaHoi
ocobu, Lo 3HAaxXo0ANUTLCA Ha CTauioHapHOMY NiKyBaHHi, Big Micus
TumyacoBoro nepebyBaHHs 40 MiKyBanbHOro 3aknagy 3a micuem
NOCTINHOIO MPOXUBAHHS, NPY HAsIBHOCTI MEAMYHUX NOKa3aHb Npo
HeOoOXiQHICTb NOAAnbLUOro CTauioHAPHOrO JliKyBaHHS.

2.5.10. ANA iHO3eMHMX TPOMafsAH, AKi TMMYacoBO nepebyBaloTb B

YKpaiHi Ta 3HaxodsaTbCA Ha CTauioHapHOMY  fliKyBaHHi:
opraHisauis Ta onnata BapTOCTi Meau4HOol eBakyalii, To6To
nocnyr, NoB’si3aHKX i3 TPAHCNOPTYBaHHAM A0 HAWOMIMXKYOro 4o
MicLS NOCTINHOIO NPOXWBaHHS MiXKHAapOA4HOro aeponopTy abo
3ani3HUYHOI CTaHUil, Yy BUMaAKy MepeBe3eHHs 3anisHuuelo,
BKJTHOMAKOYM TPAHCMOPTHI BUTPATU Ha CynpOBOXKYH4YY 0Coby,
32 HasiBHOCTI MeAUYHMX MoKasaHb Npo  HeobXigHICTb
noAanbLLIoro cTalioHapHOro NikyBaHHS.

MeguyHa eBakyauiss 3acTpaxoBaHOi 0COOWM 3[iNCHIOETBLCSA
niwe 3a noromkeHHsam i3 CTtpaxoBukom. CTpaxoBuK He
BiAWKOOOBYE BUTpaTM Ha MNPOAOBXKEHHS TiKyBaHHSA Ta
peabiniTauito 3actpaxoBaHoi ocobu nicns il NOBEPHEHHsST A0
MiCLS NOCTIMHOrO NPOXMBAHHA. FKLO Nikap, YNOBHOBaXXeHWUM
CTpaxoBrKoM, BBaXae, L0 MeandHa eBakyallis 3actpaxoBaHoi
ocobu moxnuea, a CrtpaxyBanbHuK (3acTpaxoBaHa ocoba)
BiOMOBNAETLCA Bia Hel, CTpaxoBWK HeranHo NpUNuHSe onnarty
BapTOCTi Mocnyr 3 NikyBaHHA 3acTpaxoBaHoi ocobu;

2.5.11. opraHizauis Ta onnata nocnyr 3 TpaHCNOPTyBaHHA Tina

3acTtpaxoBaHoi ocobu (penaTpiauis) Ao Micus MOCTIHOrO
NPOXWBaHHS Y BUNAAKy ii CMepTi nig Yac Nnogopoxi:

2.3.1.visiting of medical institution and medical assistance to the
Insured person during the period of the Insurance contract
in connection with an acute illness or injury, poisoning, the
result of an accident, to receive medical care and health
services within the limits and to the extent of insurance
programs hereunder;

2.3.2.claim of Insured’s heirs in case of death of the Insured due

to sudden illness or accident during the period of the

Contract, to cover the costs of repatriation of the Insured.

The insured accident shall mean documentary confirmed

expenses for payment of cost of medical and other services

stipulated by the Insurance Contract, provided to the Insured
person as the result of the insured event.

2.5. Program A shall include the following list of services:

2.5.1.24-hours assistance services;
2.5.2.arrangement and payment of cost for provision of first
(emergency) aid in place of accident, primary diagnostic,
provision of medical aid with use of medicines in dosages
necessary for the condition of the Insured person;

2.5.3.arrangement and payment for medical service and out-
patient-policlinic treatment; testing in the extent necessary
for diagnosing; doctor’s consultations;

2.5.4.arrangement and payment for the services connected with

in-patient treatment i.e.: doctor’s consultations, diagnostics,
treatment, urgent surgical interference, medicamental
provision, stay in standard wards, nourishment according to
the standards approved in a certain medical institution. The
Insurer shall pay for treatment within the limits of his
responsibility (insurance sum), established by the Contract,
only up to the time when the Insured Peron’s state of health,
by the doctor’s decision, permits to evacuate him to the
country of permanent residence;

2.5.5.payment for medicines used for emergency medical

treatment or compensation of expenses in the event of self-
purchase of medicines prescribed by the doctor in the
drugstore;

2.5.6.payment for urgent dental health service in amount not

exceeding 1% of the sum insured under Medical Expense
Insurance, namely: dental examination, X-Ray examination,
tooth extraction or filling caused by acute inflammation of
tooth soft tissues and/or adjoining tissues or craniocerebral
trauma induced by an accident;

2.5.7.arrangement and payment for land transportation of the

injured Insured person to the medical establishment in
cases when the Insured person is unable to move by
him/herself;
2.5.8.arrangement and payment for in-patient treatment of the
Insured in hospital during up to 15 days after the end of
period of insurance, if it is necessary for medical reasons;

2.5.9.for residents of Ukraine: arrangement and payment for
medical evacuation, i.e. services connected with
transportation and medical accompaniment of the Insured
person, which is on in-patient care, from the place of
temporary stay to the medical institution nearest in the place
of permanent residence, if there are medical indications for
further in-patient treatment.

2.5.10. for foreign residents: which is on in-patient care: payment

for package of services connected with transportation of
the Insured person to the international airport or railway
station nearest to the place of permanent residence,
including transportation cost of medical accompaniment if
there are medical indications for further in-patient
treatment.
The medical evacuation of the Insured person shall be
performed only by consent of the Insurer. The Insurer shall
not compensate for the expenses for prolongation of the
treatment and rehabilitation of the Insured person after
his/her return to the place of permanent residence. If the
doctor, authorized by the Insurer, deems that evacuation
of the Insured person is possible and the Insurant (Insured
person) refuses it, the Insurer shall immediately stop
payments for treatment of the Insured person;

2.5.11. organization and payment for package of services
connected with transportation of the remains (repatriation)
of the Insured person to the place of his previous
permanent residence in the event of death during the trip.
for residents of Ukraine: transportation of the body of the
Insured person to the place of previous permanent
residence in Ukraine on condition that relatives in written
form confirms their intention to take the remains;
for foreign residents: repatriation of the remains of the

2.4.



ans  rpomagsH - YkpaiHM  —  TpaHCMopTyBaHHA  Tina
3acTpaxoBaHoi 0cob6M [0 MicUs MOCTINHOrO MPOXWBaHHS B
YKpaiHi, 3@ yMOBW, O poanyi NMCbMOBO rapaHTyloTb MPUAOM
Tina;

ONnsl iHO3eMHUX rpoMadsH — penaTpiauia Tina 3acTpaxoBaHol
0CcobKn [0 HaNBNMXKYOro 4O MiCUS MPOXMBAHHA MiXKHApOAHOIo
aeponopTy (40 HambnMXx4oi 3anisHWYHOI CTaHUii y BuUNagky
nepeBe3eHHs 3arni3HuLelo; 00 MiCUsA NPOXMBaHHA Y BUNaaKy
nepeBe3eHHs aBTOTPaHCMOPTOM).

PenaTpiauis Tina 3actpaxoBaHoi 0co6M 34iNCHIOETLCA NULLIE 3a
norogpxkeHHam i3 CtpaxoBukoM. HeobxigHowo ymoBo Ans
opraHisauii penaTpiauii € oTpMmMaHHs Big poauyiB Nomepnoro
3asBU-NMIATBEPKEHHS NP0 TOTOBHICTb  3abpatu  Tino
3acTpaxoBaHoi ocobu.

2.5.12. onnata BapTOCTi MOCMYyr 3 MOXOBaHHA Tina 3acTpaxoBaHoi

2.5.13. koMneHcaLlis

26.
2.6.1.

2.6.2.

26.3.
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265.

2.7.

2.7.1.

2.7.2.

2.7.3.

2.7.4.

ocobu 3a Mmicuem cmeprTi. [MoxoBaHHa Tina 3acTpaxoBaHOi
ocobu 3a MicLLeM CMepPTi 3OJIACHIOETLCS NULLIE 3@ NOrOMKEHHSAM
i3 CTpaxoBuKOM. Y BMNagKy MOXoBaHHA Tina 3acTtpaxoBaHoi
ocobu 3a micuem cMmepTi, MakcumarnbHa Cyma CTPaxoBoi
BMMMaTK (NiMIT BIANOBIAANBHOCTI) BCTAHOBMEHWI Yy PO3MIpi
20% Big CTpaxoBOi CyMM i3 CTPaxyBaHHA MeAUYHUX BUTPaT;
BapToCTi  nocnyr  TenedOHHOro  3B’A3KY
3acTtpaxoBaHoi ocobu abo ocobu, Wo npeacrasnse i
iHTepecu, i3 CTpaxoBMKOM 3 NpuBOZY MOBIOOMIMEHHS MpPO
CTpaxoBui BuUNagok. MakcumanbHa cyma BiALIKOAYBaHHA —
200 UAH.
MpumiTka: Y BUNagkax CamoOCTIMHOI MOKynku B antewi
NpU3HaYeHnx rnikapem MeOMKaMeEHTIB, a TaKoX CaMOCTIMHOI
onnaTu BapToOCTi HeBiAKNagHUX MeanyHux nocnyr, CTpaxoBuk
30JMCHI0E  KOMMeHcauito Takux BuTpaT CTrpaxyBarbHuKa
(3acTtpaxoBaHoi ocobu).
Mporpama B - Bkntoyae B cebe ymou NMporpamu A, a Takox:
OpraHisauis Ta onnarta HeBiAKNaaHOI riHEKOMNOriYHOI AoNoMOorn y
CTPOK BariTHOCTI, LU0 He nepeBuLLye 28 TUXHIB;
onnata BMTpaT Ha MNOLWYK Ta pATYBaHHA 3acTpaxoBaHOi ocobu
BHacnMigoK HeLLacHoOro BUNaaKy B ropax, Ha Mopi, B fnici abo iHLwmX
BiganeHmx MicLeBOCTSIX, BKIIIOYHO i3 BUTpaTamMu Ha eBakyalito
renikontTepom 3 Micua npurogu Ao nikyBanbHOro 3aknagy, y
po3mipi 4o 10% Big CTpaxoBOi CyMU NO CTPaxyBaHHIO MeONYHNX
BuTpat. Y pasi camocTiHoi onnatn  CTpaxyBanbHUKOM
(BactpaxoBaHoto 0co60K) 3a3HadeHux nocnyr, CTpaxoBuk
30IACHIOE  KOMMeHcauilo  Takux BuTpaT  CTpaxyBanbHUKY
(BacTtpaxoBaHin ocobi) B YkpaiHi;
KOMMEeHcaLlis BapTOCTi Npoi3ay eKOHOMIYHUM KriacoMm B obuasa
KiHLi Ta BApTOCTi NPOXXMBaHHS B roTesi CTpokoM Ao 5-tm ai6 ans
O[IHOrO i3 NMOBHOMITHIX BNN3bKMX poaunyiB 3acTpaxoBaHoi ocobu,
SAKLWO TpUBanicThb ii NikyBaHHSA B CTauioHapi nepesullye 5 fib.
JTiMiT cTpaxoBoi BUNnaTy BCTAHOBIEHU Y po3Mipi He BinbLue 5%
Bifj CTPaxoBOi CyMW MO CTpaxyBaHHIO MeAWYHWUX BUTpaT 3
po3paxyHky 1% 3a foby;
KOMMeHcauisi BUTpaT Ha NPOXMBAHHSA B roTeni OAHOro CynyTHUKa
3acTpaxoBaHoi 0coOM CTPOKOM He BinbLue 5 Aib nicns 3akiH4eHHs
cTpoky aii Jorosopy, skwo 3acTpaxoBaHa ocoba nepebysae Ha
cTauioHapHoMy  nikyBaHHi.  JlimiT  cTpaxoBoi  Bunnatu
BCTaHOBMEHWI y po3Mmipi He Ginblie 5% Big cTpaxoBoi cymun no
CTpaxyBaHHIO MeAMYHUX BUTPAT i3 po3paxyHky 1% 3a noby;
onnara BMTpaT Ha JOCTPOKOBE NOBEPHEHHSI 40 MiCLSA NOCTINHOro
NPOXMBaAHHA Ta, MNpuM  HeobXxigHOCTi, cynpoBig  Aiten
3acTtpaxoBaHoi ocobu y BiUi 4o 16 pokiB, y pasi ii rocnitTanisauii
abo cmeprTi. Mpu uboMy CTpaxoBUK Mae NpaBo BUKOPUCTOBYBATH
HasiBHi KBUTKN 3acTpaxoBaHUX OCi6 Ha 3BOPOTHMWI LLUMAX.
Mporpama C (TpaHCNOPTHMUIA acUCTaHC):
KoMMeHcauito BuTpaT y po3mipi 4o 10% Big cTpaxoBoi cymu no
CTpaxyBaHHIO MeELUYHWX BUTpaAT Ha [OCTaBKy FErkoBoro
aBTOMOGiNs 3acTpaxoBaHoi 0cobu, AKMI CTaB HenpuaaTHUM ans
noAanbLUoi ekcrnyaTauii BHacnigoK panToBOi TEXHIYHOT MONIOMKM
abo fopoxHbO-TpaHcnopTHoi npurogn (OTM), Ao Hanbnwkyoi
CTaHUii TexHiYHoro obcnyroyBaHHs (CTO);
KoMneHcauito BuTpaT y po3mipi 4o 10% Big cTpaxosoi cymu no
CTpaxyBaHHIO MEAUYHUX BUTPAT Ha yCcyHeHHs Ha CTO panTtosoi
TEXHIYHOI NONTIOMKM YK MOLLKOMXKEHHS BHacnigok ATl nerkoBoro
aBTOMOGiNs 3acTpaxoBaHoi ocobu;
KOMMeHcauilo BapTOCTi Npoi3gy 3acTpaxoBaHUX BoOZiA Ta
nacaxmpis 4O MicLs NOCTINHOIO MPOXMBAHHS, SKLIO NEerkoBui
aBTOMOGiNb, Ha SKOMY BOHW MOAOPOXYKOTb, BMKpageHo abo
nowkomxkeHo BHacnigok ATl i noganblwa ekcnnyaTauis noro
HeMoXrnmBa. BigwkogoByeTbCA BapTiCTb MPOi3gy €KOHOMIYHUM
KNacom  perynsipHMM  rpoMajCbKvuM  TPaAHCMOPTOM,  KpiM
NOBITPSIHOTO Ta Takci, ane He Ginbwe 1% Big cTpaxoBoi cymu no
CTpaxyBaHHIO MEAMYHUX BUTPAT Ha KOXHY 3acTpaxoBaHy ocoby;
KOMMeHcauito BapTOCTi MOCNyr ajsokaTa no 3axucTy npas
3acTpaxoBaHoi ocobu nicnst ATl 3a ii yyacTio. MakcumansHui

Insured person to the nearest to the place of permanent
residence international airport (railway station, bus
station)

Repatriation of the body of the Insured person shall be
performed only by consent of the Insurer. The
indispensable condition for arrangement of repatriation
shall be providing by the relatives of the diseased Insured
person of the application that confirms their intention to
take the remains;

2.5.12. payment for burial of the Insured person in the place of
death. Burial of the Insured person's remains in the place
of death shall be carried out only with the consent of the
Insurer. In the event of burial of the Insured person in the
place of death, the maximum amount of insurance
compensation (liability limit) shall be established in the
amount of 20% of the sum insured under Medical
Expenses Insurance.

2.5.13. compensation for expenditures for telephone contact of

the Insured person or the person representing his/her
interest with the Insurer in order to inform about the
insured accident. The maximum sum of such
compensation shall not exceed 200 UAH.
Note: In the event that the Insurant pays for the medicines,
prescribed by the doctor, and for the first medical aid by
him/herself, the Insurer shall compensate for such
expenses of the Insurant (Insured person).

2.6. Program B shall include the services indicated in Program
A and additionally provides the following services:

2.6.1.Organization and payment of urgent gynecological care
during the term of pregnancy, which does not exceed 28
weeks

2.6.2.payment for costs of search and rescue of the Insured
person in mountains, at sea, in forest or other remote places
including expenses for the evacuation by helicopter from the
scene to the hospital. The maximum amount (limit) of
reimbursement for search and rescue operations shall be up
to 10% of the sum insured under Medical Expenses
Insurance. In the event that the Insurant (Insured person)
pays for the mentioned services by him/herself, the Insurer
shall compensate to the Insurant (Insured person) for such
expenses in Ukraine.

2.6.3.compensation for economy class return ticket and staying in
a hotel within the period up to 5 days of one adult close
relatives of the Insured person, provided that the Insured
person stays in a medical institution for more than 5 days.
The limit of insurance reimbursement shall be no more than
5% of the insurance sum indicated in the Contract under
Medical Expenses Insurance, which is 1% per day.

2.6.4.compensation of cost for a hotel room for staying of the one
Insured person's travel companion for a period not
exceeding 5 days after the termination of the insurance
contract, in case if the Insured person stays on inpatient
treatment. The limit of insurance reimbursement shall be no
more than 5% of the insurance sum indicated in the Contract
under medical insurance, which is 1% per day.

2.6.5.reimbursement for travel costs connected with return to the
place of permanent residence and, if necessary,
accompaniment of the Insures person’s children aged under
16 in the event of the Insured person's hospitalization or
death. The Insurer has the right to use the Insured person’s
return tickets;

2.7. Program C (Transport assistance):

2.7.1.compensation in amount up to 10% of sum insured under
Medical Expenses Insurance for transportation to the
nearest service center of the Insured person's car that went
out of service and cannot be safely used as a result of a
sudden breakdown or traffic accident;

2.7.2.compensation in amount up to 10% of sum insured under
Medical Expenses Insurance for repair of a sudden
breakdown or a damage inflicted to the Insured person's car
as a result of traffic accident;

2.7.3.reimbursement for travel costs in order to return to the place
of permanent residence in the event the Insured persons'
car was stolen or it went out of service because of traffic
accident and cannot be safely used. Reimbursement is
made for the costs for travel in economy class by regular
public transport, except for air transport and taxi not
exceeding 1% of sum insured under Medical Expenses
Insurance per each of the Insured persons.

2.7.4.compensation for costs of the lawyer's services on



po3mip CTpaxoBOi BunNnatu (NiMiT BiANOBIAANbHOCTI) 3a UMM
NYHKTOM CTaHoBUTb 5% BiA 3a3HauveHoi y [loroBopi CTpaxoBoi
CyMU MO CTpaxyBaHHIO MEANYHUX BUTPAT;

2.7.5.ymoBn cTpaxyBaHHsa 3a [lporpamoio C pgitoTb nuwe no
BiJHOWEHHIO [0 3acTpaxoBaHux 0Ci0, $Ki  NOQOPOXYTb
BMAacCHNM TEXHIYHO CMpaBHWM NEerkoBMM aBTOMOOifieM, CTPOK
eKkcnnyarauii skoro He 6inbLue 5-Tv pokiB (BU3HaAYa€eTLCA Big AaTh
BUMYCKY).

2.8. lMpuymMHM BiAMOBM Yy CTpaxoBin BWMnaTi MeaWYHUX BUTPAT.
CTpaxoBuK He onnadyye i He BiALIKOAOBYE BapTICTb fiKyBaHHA Ta
nocnyr, NOB’si3aHMX i3 TaKMMK 3aXBOPIOBAHHAMM | MOZiSIMMN:

2.8.1. nikyBaHHSA XPOHIYHMX 3aXBOPIOBaHb, BPOMKEHMX aHoMarnin (Bag
pO3BUTKY), AecopMaLii Ta XpPOMOCOMHMX NOPYLLUEHb;

2.8.2. HOBOYTBOPEHHS, XBOPOOW €HOOKPUHHOI CUCTEMM, LIYKPOBUNA
niaber;

2.8.3. HEpPBOBi 3aXBOPIOBAHHS (KPiM HEBPUTIB), MCUXiYHI 3aXBOPIOBAHHS,
a TakoX MoB'A3aHi 3 HAMW TpaBMaTUYHI MOLUKOAXKEHHS;

2.8.4.BeHepu4Hi 3axXBOpPIOBaHHs, iMyHoaediumTHui ctad, CHI;

2.8.5.XxBOpPOOM KPOBi Ta KPOBOTBOPHMX OpraHis;

2.8.6. enigeMiyHi Ta naHaeMiyHi xBopobu;

2.8.7.rocTpa Ta XpoHi4yHa npomeHeBa XBopoba;

2.8.8. AKyllepcbka gornomora nopoainnsaM 3 TepMiHOM BariTHOCTI
OinbLue 28 TWXHIB, nomnoruy;

2.8.9.MeguuHi  nocnyrn, noB'si3aHi 3 npoBedeHHsM  abopTy
3acTpaxoBaHin 0cobi, 3a BUHATKOM BWMYLLEHOTO NepepuBaHHs
BariTHOCTI 3@ MeANYHUMU NOKa3aHHAMU;

2.8.10. byab-Aki po3nagu 340pOB's, ycKnagHeHHs abo cmepTb
BHacnigoK HEBMKOHaHHA peKkoMeHAauin mikyl4oro rnikaps,
nobiyHnx Ain nikie, Wo He Oynu nNpu3HadeHi nikapem, a Takox
nobivyHuX Ain xapyoBux [o6aBOK;

2.8.11. 3axBoptoBaHHs abo Hacnigkn (YCKnagHeHHs!) 3axXBOptoBaHb Ha

BipyCHi renatuTtn, TyGepKynbo3;

2.8.12. 3axBOpIOBAHHA Ta po3nagu OpraHiB Cnyxy, Kpim
3axBOpPIOBaHHA OpraHiB crnyxy;

2.8.13. rpubkoBi Ta gepMaTonoriyHi xBopobu, anepriyHi gepmatuTtu
OyAb-IKOro MOXOOXKEHHS!, COHSYHI ONiKWM MEepLUIoro Ta Apyroro
CTYNEHIO;

2.8.14. 3axBOPIOBaHHS, LLO BUHWUKNM 4O NOYATKY Nepiody CTpaxyBaHHS
Ta/abo Ha TepuTopii MOCTIMHOrO MiCLUA MPOXUBAHHS, LU0
npu3BenuM A0 MEAMYHUX Y4 [OAATKOBUX BWUTpaT Mig 4ac
NnoaopoXi, a TakoX 3axBOPIHOBaHHA, WO BUHUKNM Micns
noBepHeHHs1 3acTpaxoBaHOi 0cobu 3 NO4OPOXi;

2.8.15. noganblue rnikyBaHHA 3acTpaxoBaHOi 0cCoOM, SKWO  BOHa
BiAMOBNSAETLCA Bi MeOu4yHOI eBakyauii 4O MicLsa NOCTIMHOro
NPOXMBaHHS;

2.8.16. MeaMYHMIA ornsh, WO He € Hacnigkom roctporo 6oro,
panToOBOro 3aXBOPIOBAHHS Ta TINIECHOIO YLUKOMKEHHS!, HAaHHS
nocnyr, Wwo He € O0OrpyHToBaHO HeobxigHMMKM abo
HeBiOKNagHUMKW 3 MeOWMYHOI TOYKM 30pY, UM He BXOAATb Yy
npusHayeHe nikapem niKyBaHHsl, a TaKoX HaOaHHs Takux
crneujianbHUX NOCNyr, SK oKpema nanarta, TenedoH, Tenesi3op
TOLLO;

2.8.17. mocnyrn Ta nNiKyBaHHs, SKi, 3a pileHHAM nikaps, MOXHa
BiQKNacTM [0 TMOBEPHEHHs 3 nodopoXi, B TOMY w4uchi
npoBeAeHHs  XipypriYHMX onepauin, €Ki [0  3aKiHYeHHA
nogopoXi MOXNMBO 3aMiHUTU  KYpPCOM  KOHCEPBaTUBHOIO
NiKyBaHHSA i T.M.;

2.8.18. nmpoBeAeHHS BUCOKOTEXHOSMONYHNX MaHinynauiv i onepawin Ha
cepui Ta cyaumHax, Yy T.M. ariorpadis, aHrionnacTuka,
LYHTYBaAHHS, CTEHTYBaHHS,, BCTAHOBMIEHHS LUTYYHOrO BOAiS
puTMy i T.0.;

2.8.19. giarHOCTU4HI nocnyrM i 3axoduW, B T.M. KOHCynbTauii Ta
nabopatopHi gocnigkeHHs, 6e3 noganbLIoro fikyBaHHA 4um
npu3HaYeHHs NikyBaHHS, a TakoX 6e3 BCTaHOBMEHHA AiarHo3y,
HaBIiTb BipOrigHOro;

2.8.20. npoBeAeHHA  NPOINaKTUYHMX  BakKUMHAUiW,  NiKapCbKux
eKkcnepTn3 Ta nabopaTtopHMX OOCHiAXEeHb, He MOB’si3aHMX i3
CTPaxoBUM BUMAJKOM;

2.8.21. BCi BUAM NNACTUYHMX Ta KOCMETUYHMX onepawivi i npouenyp, BCi
BMAM NPOTE3yBaHHS, TPaHCMNaHTauii opraHis;

2.8.22. cTOMaTONOriYHE MiKyBaHHS, 32 BUHSATKOM 3a3Ha4YeHoro B NyHKTI
2.5.6 (3HATTSA rocTporo 6onto);

2.8.23. hizioTepaneBTUYHe MiKyBaHHA Ta MiKyBaHHA HETpaauUiiHUMu
meTogamu;

2.8.24. npugbaHHa abo pPeMOHT [OMOMIKHMX 3acobiB (TakuMx $K
KapoioCTUMynATOPW, OKYNspPW, KOHTAKTHI  NiH3W, CIyXOBi
anapartu, iHranaTopu, npoTe3u, Munuui, iHBanigHi  Bi3Ku,
BUMiptoBasibHi npunagn TOLLO), npuabaHHA
3aranbHOYKpINmnioYMX npenaparis, 3acobiB ririeHn, guTa4voro
XapyyBaHHS;

2.8.25. WITy4yHe 3annigHeHHs, nikyBaHHsA Oes3nnigas, 3axogu Mo
3anobiraHHio BariTHOCTI;

rocTporo

protection the Insured person's rights after traffic accident.
The maximum amount (liability limit) of reimbursement for
the services specified in this item shall not exceed 5% of the
sum insured under Medical Expenses Insurance;

2.7.5.The insurance terms and conditions under the Program C
shall apply only to the Insured persons traveling by their own
car in a proper technical condition, the service life of which
shall not exceed a term of 5 years (that is determined from
the release date).

2.8. The reasons for refusal of medical insurance payment.

The Insurer shall not pay and reimburse the cost of
treatment and services connected with the following
illnesses and events:

2.8.1.treatment of chronic diseases, congenital anomalies

(hereditary defects), deformations and chromosomal
abnormalities;

2.8.2.neoplasms, endocrine diseases, diabetes;

2.8.3.nervous system diseases (excluding neuritis), mental

diseases and traumatic injuries caused by them;
2.8.4.venereal diseases, immunodeficiency states, AIDS;
2.8.5.diseases of blood system and blood-forming organs;
2.8.6.epidemic and pandemic diseases;

2.8.7.acute and chronic forms of radiation sickness;

2.8.8. Obstetric care for pregnant women with period of pregnancy

more than 28 weeks, childbirth;

2.8.9.Medical services related to the abortion of the Insured, with

the exception of forced termination of pregnancy by medical
indications;

2.8.10. any health disorders, complications or death caused by

failure to fulfill medical advice and also consequences of
side effects of the medicines that were not prescribed by a
physician, side effects of food additives;

2.8.11. different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;

2.8.12. diseases and disorders of organs of hearing, excluding
their acute forms;

2.8.13. fungus and skin diseases, allergic dermatitis of any origin,
first and second degree solar burns;

2.8.14. diseases that happened before the insurance period
and/or in the territory of the permanent place of residence
and that resulted in medical or additional expenditures
during the travel, as well as diseases that happened after
return of the Insured person from the trip;

2.8.15. further treatment of the Insured person provided the latter
refuses his/her medical evacuation to the place of
permanent residence;

2.8.16. medical examinations, except for those caused by acute
pain, sudden disease or physical injury, also the services
which do not really require medical treatment or urgent
medical aid; the services not envisaged by the prescribed
treatment, as well as rendering the additional services
(e.g. personal ward, telephone, television set etc.);

2.8.17. services that can be postponed until the time of return,
including surgical operations which can be replaced by the
conservative therapy during the trip;

2.8.18. high-tech manipulation and operations on the heart and
blood vessels, including hagiography, angioplasty, bypass
surgery, stenting, artificial pacemaker implantation etc .;

2.8.19. diagnostic services, incl. consulting, laboratory tests and
other measures without further treatment or prescriptions
with and without a diagnosis, even probable;;

2.8.20. preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;

2.8.21. all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

2.8.22. dental health service excluding stipulated in p. 2.5.6.
(relieving acute pain);

2.8.23. physiotherapy and alternative medical treatment;

2.8.24. acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers, prosthetic
devices, crutches, wheelchairs, measuring equipment



2.8.26.

2.8.27.

2.8.28.

2.8.29.

2.8.30.

2.8.31.

2.8.32.

nNiKyBaHHA ankoroniamy, HapkomaHii i T.n., y ToMmy wuucnhi
niKkyBaHHA abCTUHEHTHOrO CMHAPOMY;

MeanYHa eBakyauisi, penatpiauis abo NoXoBaHHsi opraHi3oBaHi
6e3 MMCbMOBOTO y3rofkeHHst i3 CTpaxoBuKoM;

BMTPaTW, KOMM Nogopox byna 3gincHeHa 3 HamMipoM oTpumaTu
niKyBaHHS;

caMofiKyBaHHs,, a TakoX NiKyBaHHs,
nogpyxxsam, 6atekamu, abo gitbMu.
HeoOXigHICTb y iHAMBIAyanbHOMY gornsagi,
OXOPOHi;

Ha NPOAOBXEHHSA MiKyBaHHA 3acTpaxoBaHoi ocobu 3a Micuem
NOCTINHOTO MPOXWBaHHSA, a TakoX He BiOWKOAOBYOTLCA
BUTPaTW, $Ki MOKPUBAKOTBCA 3@ pPaxyHOK coLuianbHOro,
MeAMYHOro CTpaxyBaHHS Ta iHLWOro 3abe3neyeHHs;

He BIOWKOOOBYOTLCA BUTPaATW, nepegbayveHi nignyHKTamm
26.1 — 264 T1a 271 — 274, 9KWO BOHW 30OINCHEHI
CTtpaxyBarnbHUKOM (3acTtpaxoBaHoto ocoboto) 6e3
nonepeaHbOro y3arooXeHHs i3 CTpaxoBMKOM.

WO 3.AiNCHI0ETLCA

naTtpoHaxi Ta

2.9. [ii CrpaxyBanbHuka (3acTpaxoBaHoi 0cobu) Npu HacTaHHI
CTpaxoBoi Nogji, o notpebye MeguyHoi gonomoru:

2.9.1.Tlpn HacTaHHi cTpaxoBoi nogiji, Lo notpebye MeanyHoI Ta iHLOT
ponomoru, nepegbaveHoi ymoamu Lporo [loroBopy, HeobxigHo:

HeramHo 3B'si3aTUCsi 3 aCWUCTYIOHOK KOMMAHIE 3a HOMEpOM
TenedoHy:

+38 044 590 30 32

Ta NoBigOMUTHU:
» lMpisBuLLe Ta iM’a 3acTpaxoBaHoi 0cobu;
» Homep KOHTakTHOro TenegoHy;
» Micue 3HaxomkeHHs (MiCTo, rotenb i T.1.);
» Homep [oroBopy cTpaxyBaHHS;
» MosigomuTy Wo Bigbynocs i ska noTpibHa gonomora.

N.B.

[Mpn ubOMy BapTiCTb HagaHoi gonomoryn byae cnnadveHa

CTpaxoBunKOM, Y BiANOBIAHOCTI 3 yMmoBaMu [JoroBopy CTpaxyBaHHs

2.9.2.

2.9.3.

2.9.4.

AKWOo Hemae MOXIMBOCTI  3B'A3aTUCA 3 aCUCTYHYOH
KoMnaHielo abo cuTyauis BuMMarae nNPUIAHATTA HeramHoro
PiLLEHHS, MOB’A3aHOr0 3 HEOOXIAHICTIO OTPUMAHHSA TEPMIHOBOI
MeauyHoi abo iHwWoi gonomoru, 3acTpaxoBaHin  0cobi
HeOOXiAHO CaMOCTIMHO 3BEpHYTUCA B HaNONMxX4yy MepuuyHy
ycTaHoBy abo Ao fikaps no gonomory Ta:

0O60B’a3koBO Npes’'saBuTY [OroBip KOMMIEKCHOrO CTpaxyBaHHS
(CtpaxoBuii nonic);

OnnatnTu, sakwo 6yae noTpibHO, HagaHi HEBiAKNaAHI MeguyHi
Ta iHWi nocnyru;

OpepxaTtn B nikapsi Yeku, KBUTAHLT i T.N. HANEXHUM YMHOM
ohopMneHi 4OKYMEHTU (OMB. NyHKT 2.9.4), Wo NiaTBEPOXKYIOTb
haKT 3axBOPIOBAHHS 1 CyMy MeaNYHUX BUTpaT;

Mopatn CrTpaxoBuky 3asiBy MpO BUMNAaTy CTPaxoBOro
BiAWKOOYBaHHS W OOKYMEHTW, nepeabayeHi [JorosBopom
CTpaxyBaHHs.

YBATA!
Y pasi crauioHapHOro nikyBaHHsi HeOOXiAHO MNOBIAOMUTU
acuctytody Komnanito CTpaxoBuka Ta y3roguTu BUTpaTU
npoTarom 48 roavH 3 MOMEHTY rocnitanisadii, ane 40 MOMEHTY
onnatu BUTpaT;
Y pasi ambynaTopHOro nikyBaHHS, $SKLWO WOro BapTiCTb
nepesuwye 5000 rpvBeHb - y3roanTy BUTPATU i3 aCUCTYOHOK
komnaHieto CTpaxoBuka O MOMEHTY onnaTu.
B iHwux Bunagkax CtpaxyBanbHuK (3acTpaxoBaHa ocoba)
3000B’'si3aHM  noBigomntn  CTpaxoBMKa NpPO  HacTaHHSA
cTpaxoBoi nogii He nisHiwe 30 kaneHaapHWx OHIB Big Aatu ii
HacCTaHHS.
Y  Bunagkax camocTiinHoi  onnatu  CTpaxyBanbHUKOM
(3acTpaxoBaHol0 0CO60I) MeAWYHWX MOCMYr, Y Meau4HOMY
3aknagi HeobxigHoO oTpumaTu:
[OOBiOKYy-paxyHOK 3 MeanyHoro 3aknagy (Ha ipmoBomMy 6rnaHky
abo 3 BigNoOBIgHWMM LITAMNOM) i3 3a3HAYEHWMM: MPI3BULLEM
nauieHTa, TOYHUM AiarHO30M, 4aTOK 3BEPHEHHS 3a MEeOUYHO
AOMOMOro0, TPUBANICTIO MiKyBaHHSA, AeTanbHUMW AaHUMK NPO
HagaHi MeaunYHi nocnyru, JiarHocTuky, npu3HayeHi
MeauKaMeHTM i3 3a3Ha4YeHHsM iX KiflbKOCTi Ta BapTOCTi;
peLenTn, BUNucari 3acTpaxoBaHin ocobi nikyrounm nikapem, Ha
npuadaHHa MeAMKaMeHTIB i3 3a3HayYeHHSIM Ha3BW KOXHOrO
MeauYHOro npenapary;
AeTanisoBaHi paxyHku 3a iHWi nocnyrm 3 po3buBkoto iX 3a
Jatamu Ta BapTiCTIO;

etc.), acquisition of restoratives, personal hygiene
substances and baby food;
2.8.25. artificial fertilization, sterility treatment, medicines

preventing pregnancy;

treatment of alcoholism, drug addiction, etc., including the

treatment of abstinence syndrome;

transportation, repatriation or burial in the place of death

arranged without the Insurer’s written consent;

travel costs provided the travel purpose was to receive

medical treatment;

self-medication and treatment carried out by spouses,

parents or children.

need for personal care, nursing and security;

costs for prolonged treatment of the Insured person after

her/his return to the place of permanent residence, the

costs covered by social, medical insurance and other

security shall be not reimbursed;

costs stipulated by the items 2.6.1. — 2.6.4. and 2.7.1 —

2.7.4 shall be not reimbursed provided they are incurred

by the Insurant (Insured person) without previous consent

with the Insurer.

2.9. Insurant’s (Insured person’s) actions in the event of insured

accident demanding medical aid:

2.9.1. In the event of the insured accident demanding medical

aid or other help provided under the terms of this Contract:

Immediately contact the Insurer's Assistance partner by the
phone number:

2.8.26.
2.8.27.
2.8.28.
2.8.29.

2.8.30.
2.8.31.

2.8.32.

+38 044 590 30 32

and report:
» Name and Last name of the Insured person;
» Contact phone number;
» Location (city, hotel etc.);
» Number of the Insurance contract;
» Inform what has happened and what kind of help do you need.

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the Insurance
contract

2.9.2. If you don’t have the possibility to contact the Assistance
Partner or situation requires to make an immediate
decision relating the need for urgent medical or other
assistance, address for help to the nearest medical
institution or a doctor and:

» Show your Travel Insurance Contract (insurance policy);

» If required, pay for the rendered urgent medical and other
services;

» Get all checks, receipts, and other proper documentation
(see paragraph 2.9.4), justifying the fact of disease and
amount of medical expenses;

» Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.

N.B. Attention!

» In case of in-patient treatment it is necessary to inform the
Insurer's Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization;

» In case of out-patient treatment if its value exceeds 5000
UAH - agree upon costs with the Insurer's Assistance
partner before making a payment.

2.9.3. In other cases Insurant (Insured person) shall notify the
Insurer of the insured event no later than 30 calendar days
from the date of its occurrence.

2.9.4. In case the Insured person pays for medical services
himself he/she should receive the following documents in
the medical institution:

» certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing
for medical aid, duration of treatment, detailed data on



2.10.

OOKYMEHTU, niaTBepoKyTb  akT onnatm  3a
MeaNKaMeHTH, HagaHi MeauYHi  Ta iHLWi nocnyru
(po3paxyHKOBO-KacoBi [AOKYMEHTU, TOBapHi Yeku, OGaHKiBCbKi
KBUTaHLUIi TOLLO);

paxyHku 3a TenedoHHi po3moBu ((pakCUMINbHI NOBIAOMIIEHHS),
Ha 9KMX 3a3HavyeHo Homep TenedoHy, AaTy, Yac Ta BapTiCTb
KOXXHOT pO3MOBM.

YMOBW 3[iICHEHHSI CTPaxOBOi BUMMATU MEANYHNX BUTPAT:

Lo

2.10.1. CTtpaxoBa Bunnata B paxyHOK onnatv MeamyHux, abo iHwmx

2102. Y

2.10.3. Akwo Ha pJaTty 3akiH4eHHs cTpoky Aaii  [Jorosopy,

nepen6ayveHnx [orosopom nocnyr, opraHi3oBaHux
CtpaxoBukom pfns  3acTpaxoBaHOi 0co6W, 34iNCHI0ETHCSA
CrtpaxoBukoM 6e3 yyacTi 3acTpaxoBaHoi ocobu Ha nigcTasi
BMCTaBneHnx CTpaxoBuKy paxyHKiB.

BMNagKy  camMocTiHoi  onnatu  CTpaxyBanbHUKOM
(BacTpaxoBaHo 0COD0I) MEANYHUX YM OOAATKOBUX MOCHYT,
CTpaxoBuK 34ilicHIoe cTpaxoBy Bunnaty CTpaxyBamnbHWKY Ha
nigctasi 3asBM Ha OTPUMAHHs CTpPaxoBOi BWNMaTW, ska
nogaetbcs npotarom 30 kaneHAapHUX OHIB NiCNs 3akiHYeHHSA
NoAOPOXi Ta AOKYMEHTIB, 3a3HadyeHux y nyHkTax 2.9.4 ta 10.8.
cTaH
3acTpaxoBaHoi ocobu y Micui Tum4acoBoro nepebyBaHHs
BMMarae HeBigknagHoi MeanyHoi JonoMoru, ane 3a MeanyHnum
BMCHOBKOM ocoba He nignarae penaTtpiauii (eBakyallii) 4o micus
NOCTINHOrO NPOXuBaHHs, TO CTpaxoBUK BiALLIKOAOBYE BUTPATU
Ha nofdanblle  HeBidkNagHe  cTauioHapHe  fiKyBaHHSA
3acTpaxoBaHoi 0cobu 3a MicLem TMMYacoBoro nepebyBaHHS
TepMiHOM He 6inblle MATHAOUSATU KaneHgapHux OHiB, 3a
YMOBMU, LLIO TaKi BATPATN HE BUXOAATb 3@ MEXi CTPaxoBOi CyMW.

2.10.4. Y BUNagky TpaBMW, AOPOXHbLO-TPAHCMOPTHOI MPUroaM uu

2.105. Y

MOMIOMKN FErkoBOro aBTOMOGiNs, Ha SIkOMy NOLOPOXYyBaB
CTtpaxyBarnbHuK (3actpaxoBaHa ocoba), [04aTKOBO
CTpaxoBMKy  HagaeTbCs  CKMaAeHUMM  3rigHO  YMHHOro
3aKoHodaBcTBa YKpaiHM odiuiiHuin npoTokon abo [oBigka,
YMNOBHOBAXXEHOTO [EPXABHOIO  OpraHy npo nogito, Aae
060B’A3KOBO Mae OyTu BkazaHa Taka iHpopmaulis:

nocagoei ocobu, WO 3aceigyvyloTb akT nogii, Ta ix
NMOBHOBA)XEHHSI HA BUKOHAHHS TakuX Aii;

agpecu Ta/abo Homepu TenedoHiB ocid, Wo 3acBigunnmn gakt
noaii;

JeTtanbHUIM onuc obcTaBuH MoOAiT
(BacTtpaxoBaHoi 0cobu) B HLOMY;
cTaH 3acTpaxoBaHOi 0CO6WM Yy BiOHOLUEHHI ANKOrosbHOro,
HaPKOTMYHOIO abo TOKCUYHOTO CM'SIHIHHS.

BMNagKy 3BepHeHHst CTpaxyBanbHuMka 3  npuBoay
NMOLUKOPKEHHA BHACMiAOK AOPOXHbO-TPaHCMOPTHOI noaii abo
MONIOMKWN NIETKOBOrO  aBTOMOGInsA, agoaatkoBo CTpaxoBuKy
HaZaeTbCs BUCHOBOK aBTOTOBApPO3HABYOI EKCNepTU3UN.

Ta poni CtpaxyBanbHuka

2.10.6. 3 ypaxyBaHHsAM obcTaBuH nogii, Wo Biabynack, CTpaxoBuk mae

npaBo BMMaraTy [OAATKOBI OOKYMEHTWU ONst MiATBEPAXEHHS
(akTy Ta 06CTaBMH HACTaHHSA CTPaxXOBOro BUMAAKy, a TaKoX
BM3HAYEHHS pO3Mipy CTPaxoBOi BMNNaTK.

Posgin 3. CTPAXYBAHHA BIA HELWWACHOIO BUMAOKY Mg

3.1

3.2.
3.3.

3.4.
3.4.1

3.4.2.

3.4.3.

3.6.

YAC NOJOPOXI

MpeomeToM cTpaxyBaHHSA € MaWHOBiI iHTepecu, sKi He
cynepeyatb YMHHOMY 3aKOHOAABCTBY YKpaiHW, MNOB'sA3aHi 3
XUTTAM Ta 300poB’aAM 3acTpaxoBaHoi 0cobu.

BurogoHabyBayvem € cnagkoemeLlb 3a 3aKOHOM.

HewacHum BunagkoM 3a ymoBamu Lboro [loroBopy € panToBa,
BMNAgKoBa, KOpOTKOYacHa Ta HenepegbadveHa nogis, LWO
dakTu4HO Bigbynach i BHACnigokK sKOI HacTaB po3nazg 340poB's
(TpaBMaTU4YHe MOLIKOMKEHHS; BWMNAAKOBE rOCTPEe OTPYEHHS
OTPYWHUMM POCIIMHAMU, XIMIYHMMUW peYOBMHAMM (MPOMUCIIOBUMN
abo nobytoBrMU), HeOOOPOAKICHUMM Xap4YoBMMW NPOAYKTaMu,
32 BUHATKOM Xap4oBOI TOKCUKOIH(EKUiT (canbMOHenbLo3y,
An3eHTepii), nikamu; 3axBOPIOBaHHA KNILLOBUM eHuedanitom
(eHuedanomienitom) abo noniomieniTom; po3pusu (NOpaHeHHS)
opraHiB abo ix BWIyYeHHs BHAacniAoOK HEBIPHWUX MEeANYHUX
MaHinynsuin) 3actpaxosaHoi ocobu abo ii cmepTb.

CTtpaxoB1Mmu BUNagkamu €:

. TMMYacoBU po3naz 340poB’s 3acTpaxoBaHOi 0cobu BHacNigok

HeLLacHoro BUNagkKy;
BCTaAHOBMEHHS1 3acTpaxoBaHiii 0cobi NepBWHHOI iHBanigHOCTI
BHaCMiAOK HELLaCHOro BUNAAKY;

cMepTb 3acTpaxoBaHoi 0coby BHACNIAOK HELLLACHOTO BUNAAKY.
BukntovyeHHsaM i3 CTpaxoBMX BWMMAOKiB, KpiM 3a3HayeHoro y
nyHktax 10.13 i 10.14, € 3axBoptoBaHHSA 3acTpaxoBaHoi 0cobu
(3a BMHATKOM MpaBLto, cKasy).

Oii 'y pasi HacTaHHa HewacHoro Bunagky. [lpy HacTaHHi
HewlacHoro Bunagky CtpaxyBanbHUK, 3acTpaxoBaHa ocoba abo
ocoba, sfKka npeacTaBnse iHTepecu 3acTpaxoBaHoi 0cobu
3000B’si3aHa HeBIOKNAAHO BUKOHATK Aji, nepeabaveHi nyHKTOM

provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

» doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each medicine;

» detailed invoices for other services with the their split by
date and cost;

» documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts etc.);

» invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

2.10. Terms and conditions of insurance payments:

2.10.1. Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by the
Insurer without participation of the Insured person on the
base of invoices rendered to the Insurer.

2.10.2. In case the Insurant (Insured person) pays for medical or
additional services, the Insurer shall compensate for their
cost on the basis of the Claim for insurance compensation
and the documents specified in the items 2.9.4 and 10.8,
which should be submitted within 30 days from the
insurance expiration date .

2.10.3. If on the date of expiration of the term of the Contract, the
Insured person still requires in-patient treatment, but
according to the medical report the person can not be
repatriated (transported) to the place of permanent
residence, the Insurer shall reimburse for the costs of
further urgent in-patient treatment of the Insured person
for the term not exceeding fifteen calendar days, provided
such costs do not exceed the limits of insurance sum.

2.10.4. In the event of trauma, traffic accident or breakage of the
car, by which the Insurant (Insured person) travelled, the
official protocol drawn in accordance with the legislation of
Ukraine or certificate of accident, containing the following
information, shall be additionally submitted to the Insurer:

» names of officials who certified the accident and their
respective powers;

» addresses and/or telephone numbers of the persons who
certified the accident;

» detailed description of the accident and responsibility of
the Insurant (the Insured person);

» the state of health of the Insured person (possible
alcoholic, drug or toxic intoxication).

2.10.5. In case the Insurant claims the damage inflicted by traffic
accident or car breakdown, he/she shall provide the
Insurer with the technical inspection conclusion.

2.10.6. In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and circumstances of
the insured accident and to determine the amount of the
insurance compensation.

Section 3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests with

regard to the Insured person's life and health that do not run

counter to the Ukrainian legislation currently in force.

The insurance beneficiary shall be the legitimate heir.

The accidents shall be understood as a sudden, short-term,

unintentional event that has actually happened to the

Insured person irrespectively of his/her will and resulted in

his/her health disorder (traumatic injury; accidental acute

poisoning by poison plants, chemical substances (industrial

or domestic), food products of bad quality, except for food

poisoning (salmonellosis, dysentery), medicines; vernal

encephalitis (encephalomyelitis) or poliomyelitis; rupture

(injure) of organs or their deletion as the result of wrong

medical manipulations, or death of the Insured person

3.4. The insured accidents shall be as set forth below:

3.4.3.temporary deterioration of the Insured person's health as a
result of the accident;

3.4.4.primary disablement of the Insured person caused by the
accident;

3.4.5.death of the Insured person because of the accident.

3.5. Exception to the insured accidents, except for the event
mentioned in the items 10.14 and 10.13, shall be illness of

3.2.
3.3.



2.9 uboro Joroeopy.
3.7. YMOBM 3[iNCHEHHS CTPaxoBOi BUNNATK:
3.7.1.CtpaxyBanbHuk (3acTtpaxoBaHa ocoba) 3060B’A3aHun nogaTu
CtpaxoBuky npotarom 30 AHIB micns 3akiHYeHHs NOOOPOXi BCi
HeobXiaHi JOKYMEHTU ONsi NPUNRHATTS PiLLEHHST LLOAO 3AiINCHEHHSI
CTpaxoBOi BMNNaTK.
3.7.2.CTpaxoBuK NpuUAMAaE pillEHHss NPO 3AINCHEHHS  CTPaxoBoi
BUMMaTW Ha nNigcTasi JOKYMEHTIB, 3a3HayeHux y nyHkTi 10.8, a
TaKOX TakUX JOKYMEHTIB:
» [OKYMEeHT, Lo noceigyye ocoby Ta niATBEpAXXye npaBo Ha
OTPUMaHHSI CTPaxoBoi BUNNATy;
» odiuiiHun npoTokon abo AoBiAka MPO HACTaHHSA HeLlacHOro
BUNAAKY;
3.7.2.1. npu mumyacosomy posnadi 300pos’s
3acmpaxosaHoi ocobu eHacnidok HeujacHo20 eunadky:

» [oBigKka 3 MedVMYHOro 3aknagy i3 3as3HadeHHsM npissua
3acTpaxoBaHoi 0cobW, [fiarHo3y, [aTu 3BEpHEHHs Ta
TpMBanocTi NikyBaHHSA (3a BUHATKOM nepioay peabinitauiiHoro
nikyBaHHs1), 3aBipeHOi NignuMcoM, nevaTkol BigNoBiAanbHOI
ocobu (nikyro4oro nikaps) Ta LWTaMnoMm MeauyHoro 3aknaay;

3.7.2.2. y pasi ecmaHosneHHs 3acmpaxosaHili 0cobi
repeuHHOI iH8aniOHOCMi 8HacnidoK HewacHo20 aunaoky:

» BWCHOBOK NiKapCbKO-KOHCYNbTATMBHOI KOMicii abo Mepguko-
couianbHOI eKCnepTHOI KOMICIT NPO BCTaHOBIIEHHSA NEPBUHHOT
iHBanigHocTi 3acTpaxoBaHin 0cobi BHacnigoOK  HeLlacHoro
BUNaAKY;

3.7.2.3. y pasi cmepmi 3acmpaxoeaHoi ocobu eHacniook
HewacHoeo eunadky:

» KOMito CBiAOLTBA NPO CMEPTh;

» KOnito CBigOLTBA MPO NPaBo Ha CrafLnHy;

» iHWi JOKYMEeHTK 3a BuMorot CTpaxoBuka.

3.7.3. CTtpaxoBuk 3gificHioe cTpaxoBy Bunnaty CTpaxyBanbHUKY
(3acTpaxoBaHilt 0cobi);
3.7.3.1. npu TMMYacoBOMY po3nagi 300poB’st 3acTpaxoBaHoi
ocobu — 0,5% Big cTpaxoBoOi CyMu 3a HELACHUM BUMaaKoOM 3a
KOXXeH [JdeHb [OOKyMeHTanbHO niaATBEepKeHOro posnagy
300pOB’A (3a BUHATKOM nepiody peabiniTauinHoro nikyBaHHS),
ane 3aranom He 6inbLue 30%;
3.7.3.2. y pasi BCTAHOBMEHHS1 NePBUHHOI iHBaNigHOCTI:

» | rpynn —100% cTpaxoBoi cymu 3a HeLacHUM BUNaAKOM;

» Il rpynun — 75% cTpaxoBoi CyMM 3a HeLLacH1M BUNagKoM;

» Il rpynn — 60% cTpaxoBoi cymMu 3a HELLLACHUM BUNAAKOM.

3.7.3.3. y pasi cmepTi 3actpaxoBaHoi ocobu - 100%
CTPaxoBOi CyMM 3a HelllacHUM BMNagkom - BurogoHabysaudy.

Posgin 4. CTPAXYBAHHSA LWBINBHOT BIAMOBIOANIBHOCT!
Mo YAC NnogorPOXI

4.1. TlpegMeToM CTpaxyBaHHsSl € MaHOBI iHTepecu CTpaxyBanbHUKa
(BactpaxoBaHoi 0cobu), noB’sA3aHi 3 Koro 3060B’A3aHHAMM
BiALLKOOYBATM LLKOAY XWUTTIO Ta 340pOB’t0 abo MalHy TpeTix ocib,
HaHeceHy 3 HeobepeXHOCTI Mig Yac NogopoXxi YKpaiHoH.

4.2. CTpaxoBvM BMWMaAKOM 3a YMOBaMW CTpaxyBaHHSA LMBIMbHOT
BifNOBIAAaNbHOCTI Nig Yac MOAOPOXi € MOoAid, BHACMOOK SKOI
CrtpaxyBarnbHuKy (3acTpaxoBaHinn 0cobi) npea’siBneHa npeTeHsis
Bif TpeTix oci6 npo BigwkogoyBaHHA 36uTKIB, 3aBOoaHWX B
pe3ynbTaTi HEHaBMUCHMX Ta HeobepexHux A 3acTpaxoBaHoi
ocobu.

4.3. CrtpaxoBa cyma no CTpaxyBaHHH0 LMBINbHOI BigNOBiAanbHOCTI Nig,
Yac nopopoxi BkasaHa B [loroBopi cTpaxyBaHHsA. [pu LboMy
BCTAHOBMEHi Taki nimiTn BignosiganbHocTi CTtpaxoBuka (y
BijcOTKax Bif Bka3aHol y [loroBopi cTpaxyBaHHs CTPaxoBoi CyMu
Nno CTpaxyBaHHIO LMBINbHOI Bi4NOBIAANbHOCTI Nig Yac NoAopOXi):

4.3.1.3a HaHeceHHs1 306uTkiB MaiiHy TpeTix oci6 — 30%, Bknoyar4un
NimMiT BignosigansHoCTi y po3Mipi 5% BiA cTpaxoBoi cymu B pasi
HEHaBMWCHOTO MOLLKOMKEHHSI B3SATOro Ha NpokaT CNopTUBHOMO
iHBEHTapo;

4.3.2.3a HaHECEHHS LLKOAM XMUTTIO Ta 340POB’t0 TPeTix 0cib — 70%);

4.4, Butpatu, ski BigwkogoBye CTpaxoBuK. [1pyu HacTaHHi B nepiof

noisgku  CTpaxoBoi  Modii Mo CTpaxyBaHHI  UMBINbHOI
BignosiganbHocTi  3acTpaxoBaHoi ocobu Oo  pos3rnsgy
CTpaxoBMKOM  NpuMAMalOTbCsl  MpPaBOMIPHI  BMMOrM MO
BifLLKOAYBaHHIO:

4.4.1.npsmoro  AincHoro 36MTKY BHACMiAOK MNOLWIKOAXEHHA abo
3HUWLLEHHS MaiiHa, SKUI BU3HAYaETbCS:
» MpW 3HULIEHHI MaWHa — Yy PO3Mipi MOro AiNcHOI BapToCTi 3

BigpaxyBaHHSAM 3HOCY Ta opaHLLn3Y;

the Insured person (except for tetanus and hydrophobia).
3.6. Actions in the event of the insured accident. In the event of
the insured accident the Insurant, Insured person or the
person representing the Insured person’s interests shall
immediately perform the actions stipulated by the item 2.9.
of this Contract.
3.7. Terms and conditions of insurance payment:
3.7.1.The Insurant (Insured person) shall submit to the Insurer all
the necessary documents within the period of 30 (thirty)
days after the end of travel or medical treatment in order to
take the decision on insurance payment
3.7.2.The Insurer shall take the decision on insurance payment on
the basis of the documents specified in the item 10.8, also
on the basis of the following documents:
» the document certifying the identity of a person and his/her
right to receive insurance payment;
» official report or certificate proving the fact of accident;
3.7.2.1.in the event of temporary deterioration of the Insured
person's health as a result of the accident

» certificate issued by a medical institution which includes
the name of the Insured person, diagnosis, date of request
for medical aid, duration of treatment (except for period of
rehabilitation treatment) signed and sealed by the person
in charge (a physician), also bear the stamp of a medical
institution;

3.7.2.2.in the event of primary disablement of the Insured person
caused by the accident:

» conclusion of the medical and social expert commission
that the Insured person shall be assigned primary
disablement as a result of the accident;

3.7.2.3.in the event of death of the Insured person caused by the
accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the Insurer.

3.7.3.The Insurer shall make insurance payment to the Insurant
(Insured person):
3.7.3.1.in case of temporary deterioration of the Insured person's
health — 0,5% of the insurance sum per each day of health
deterioration (proved by documents), but not more than
30% in general;
3.7.3.2.in case of primary disablement:

» | disability group — 100% of the sum insured under
Accident Insurance;

» |l disability group — 75% of the insurance sum insured
under Accident Insurance;

» Il disability group — 60% of the insurance sum insured
under Accident Insurance;

3.7.3.3.in the event of death of the Insured person — 100% of the
insured under Accident Insurance to the Insurance
beneficiary.

Section 4. PUBLIC LIABILITY INSURANCE DURING A TRIP

4.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) relating to his/her liabilities for
any damage undeliberately inflicted to the life, health or
property of the third persons during travel within Ukraine

4.2. As per the terms of public liability insurance, the insured
accident shall be understood as an event when the third
parties make their claims to the Insurant (Insured person)
for compensating for the losses inflicted by the latter as a
result of undeliberate and careless actions.

4.3. The general public liability insurance sum is specified in the
Insurance Contract. The Insurer's limits of liability are set
forth below (percent of the public liability insurance sum
indicated in the Insurance Contract):

4.3.1.inflicting the damage to the third parties' property — 30%,
including the limit of liability in the amount of 5 % of the
insurance sum in the event of unintentional damage of the
rented sports equipment;

4.3.2. causing the damage to life and health of the third persons —
70%,

4.4, Expenses that shall be reimbursed by the Insurer. Provided
the insured accident entailing public liability happens to the
Insured person, the Insurer shall consider the lawful
requests to reimburse the following:

4.4.1. actual losses as a result of partial damage or destruction of
property, which are determined as set forth below:

» destruction of property — in the amount of its actual cost
minus depreciation and deductible;



» NpWM MOWKOOXKEHHI — Yy po3Mipi HeobxigHMX BUTpaT Ha
NpuBEOEHHS KOro O CTaHy, B iIKOMY ManHO Byno Ao HacTaHHs
CTpaxoBOIi NOA|i, 3 BigpaxyBaHHAM 3HOCY Ta bpaHLIN3K;

4.4.2. luKOaN, HAHECEHOT XMTTIO Ta 340POB’I0 TPETLOI 0COOUN B Mexax
3a3HayeHoro NimiTy, ane He GinbLue:

» po3Mipy BUTpaT, HEOOXiOHUX Ha MeauYHe NiKyBaHHS;

» pO3Mipy YacTuHM 3apobiTKy, SIKOro y BUNagKy CMepTi noTepninoi
ocobu nosbasneHi ocobu, Lo 3HaXoAMNMCA Ha ii yTpUMaHHi — y
BMNazaKky 3arvbeni notepninoi TpeTboi ocobu;

» pO3Mipy NOHECEHUX BUTPAT Ha puUTyarbHi MOCNyrn - y BUNAAKy
3arnbeni noTepninoi TpeTboi ocobu;

4.4.3.306UTKy BHaCMifoK HEHAaBMMUCHOrO MOLUKOXKEHHS Nig Yac 3aHATb
aKTMBHMM  BiANOYMHKOM B3ATOrO Ha MpoKaT CMOPTUBHOIO
iHBEHTapIo, KU BU3HAYaETbCA:

» MpW 3HULLEHHI — y PO3Mipi AiNCHOI BapTOCTi 3 BigpaxyBaHHAM
3HOCYy Ta opaHLLM3u;

» Mpy MOWKOOXKEHHI — Yy po3mipi HeobXigHWX BWUTpaT Ha
NpVBEAEHHSA NOro A0 CTaHy, B IKOMY CMOPTMBHMI iHBEHTap OyB
[0 HacTaHHsA CTPaxoBoi Nogii, ane He GinbLue AiNCHOI BapTOCTi 3
BipaxyBaHHsIM 3HOCY Ta (OpaHLLN3N;

4.4.4.Y 6ypp-9koMy BMNAAKy i3 CyMy CTpPaxoBOro BigLWKOAYBaHHSA
BigpaxoByeTbca dpaHwmsa y posmipi 10% Big cymu 36uTKy,
Loao SKOro npeq’siBNeHa BUMOra npo BifLUKOAYBaHHS, SKLLO
iHWe He 3a3HayeHo y [lorosopi.

4.5. Butpatn, wkoga, 30UTKM, AKi He  BiAWKOO4OBYHOTHLCS
CtpaxoBuMkoM. 3a  ymMOBamMM  CTpaxyBaHHs  UMBINbHOI
BignosiganebHocTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) nig
Yac NoJopoxi, OO CTPAxOBMX BUMNAAKIB He HanexaTb Oyab-siki
BMMOTY LLOAO BiALWKOAYBaHHA HACTYNHOrO:

4.5.1.36uTkn abo BuTpaTM 34iCHeHi HaBMuUCHO CTpaxyBanbHWKOM
(BacTpaxoBaHoto 0co60K) 0cOBMCTO abo y 3MOBi i3 TPeTbO
0co0010;

4.5.2.30UTkN, MOB'siI3aHi 3  [JOrOBIPHOID,  FOCMNOAAPCbKOK  Ta
KPUMiHarnLHO0 BiANOBIAANbHICTIO CrpaxyBarnbHuka
(BactpaxoBaHoi ocobu) nepen TpeTiMM ocobamu, a Takox
36UTKW, 3aBAaHi HABKONMULLHBOMY CepeaoBuLLYy;

4.5.3. wkoga umn 36utkM, 3aBaaHi CtpaxyBanbHMKoM (3acTpaxoBaHO
ocoboto) Byab-sKMM BUOOM TPaAHCMOPTY i3 ABUIYHOM;

4.5.4.wkoga 4M 30MTOK, 3aBaaHi uneHam ciM’'i CTpaxyBanbHuKa
(3acTtpaxoBaHoi ocobu);

4.5.5.wtpad, neHs abo iHWi cpiHaHCOBI caHKuii, WO He € npsMMM
HacniAKOM HaHeCeHO! LWKoaW 340POB’t0 UM 36UTKY MawHy TpeTix
oci6

4.5.6.30uTkM nNoHag o6'emm Ta cymu, nepegbayeHi UUMHHUM
3aKoHO4ABCTBOM YKpaiHu, a Takox noHapg 3asHadveHy y [lorosopi
CTpaxoBy CyMmy;

4.5.7.wKoAa 4m 36UTOK, 3aBAaHi Npy yvacTi B CNOPTUBHMX 3MaraHHAX
Ta B NPOLECi NiAroTOBKM [0 HUX;

4.5.8.Wko0a 4M 30MTOK, MOB’'AI3aHi i3 BMPOBHMYOD, NPOdECINHO
fisnbHicTio abo  disuyHoo  npaueto  CTpaxyBarnbHuKa
(BacTtpaxoBaHoi ocobu);

4.5.9. wWKkoAa Yv 36UTOK, LLIO BUHUKAIOTB Y 3B’sI3KY i3 (0aKTOM, cUTyalLlieto,
obcTaBnHamu, ski 4o noyatky Aii [loroBopy cTpaxyBaHHsS Oynu
Bigomi CtpaxyBanbHuKy (3acTpaxoBaHin 0cobi), abo vy
BigHOWeHHI skmx CTtpaxyBanbHuk (3acTpaxoBaHa ocoba) OyB
30aTHUA NnepeabadunT MOXIUBICTbL NPeL ABMEHHS B Or0 agpecy
NO30BHOI BUMOTU;

4.5.10. MmopanbHa LWKoAa, a TakoX LKoda, 3aBdaHa iMigpky abo

penyTauii TpeTix ocib.
4.6. [ii CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) y pasi HacTaHHsI
CTPaxoBOro BUNaaKy:
4.6.1.Mpwn HacTaHHi cTpaxosoi nogii CTpaxyBanbHuK (3actpaxoBaHa
ocoba) 3060B’A3aHa HeramHo, ane He MisHile TpbOoX AHiB nicns

TOro, K il Mano cTaTh Yun cTarno BiAOMO NPO HAHECEHHSA 30UTKY

iHWIiN ocobi, Wo MoXe CTaTV MIACTaBOK ANs Npen siBNEHHs!

nososy, nosigomutn npo uUe CTpaxoBuka 3a BKasaHUMWU Yy

HoroBopi TenedpoHamn, Ta Hagatv 3asABy 3 AeTanbHUM

BMKIAJ0OM Takoi iHdhopmauii:

AKUM YMHOM, Je i konu 6yno 3aBaaHo 36UTKIB TpeTil 0cobi,

iMeHa (Ha3BwW) Ta agpecu BCix OCib, siKMM 3aBAaHo 36uTKiB,

npi3suLLa, iMeHa Ta agpecu CBiaKiB,

OMUC XapakTepy Ta MiCLe3HaxXoMKeHHs Oy ab-5SKNX NOLLKOOXEHb

4n 30MTKIB, SIKi € HACMiAKOM CTPaxoBOi Nogii.

4.6.2.Hagatn CTpaxoBuKy [OOKYMEHTW, 3a3HayeHi y nyHkTi 10.8
[oroBopy, a TakoX iHLWIi [AOKYMEHTU, O XapakTepusyloTb
o6CTaBMHM CTpaxoBOro Bunagky (MPOTOKOMN OMUTY CBIAKiB,
3asiBa noTepninoi ocobw, pJosigka i3 Miniyii, npono3uuii
AOCYyOdoBOro  yperynoBaHHa i T.n.), Ta  6e3ymOBHO
niaTBEpPOXKYOTh BUHY 3acTpaxoBaHOi 0cobu i 06rpyHTOBYHOTb
PO3Mip HaHeCceHOoro 3oMTKy.

4.6.3.Akwo CrpaxyBanbHuKy (3acTpaxoBaHii ocobi) npen’siBneHa

v v v v

» partial damage of property — in the amount of expenses
required to bring property into initial condition before the
insured accident minus depreciation and deductible;

4.4.2.damage inflicted to life and health of the third person within
the aforementioned limit, but not exceeding:

» cost of medical treatment;

» part of salary of the injured party (in case of death) provided
the latter had the persons under his/her care who were
deprived of such part of salary;

» funeral expenses — in the event of the injured party's death;

4.4.3.damage unintentionally inflicted to the rented sport
equipment during active rest, which is determined as set
forth below:

» destruction of equipment — in the amount of its actual cost
minus depreciation and deductible;

» partial damage of equipment — in the amount of expenses
required to bring sport equipment into initial condition before
the insured accident, but not exceeding its actual cost minus
depreciation and deductible;

4.4.4.1n any case the deductible making up 10% of the amount of
loss subjecting to compensation shall be deducted from the
amount of insurance compensation, unless otherwise
provided in the Contract.

4.5. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant
(Insured person), the insured accidents shall not include the
following:

4.,5.1.deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;

4.5.2.losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the third
parties as well as damage to the environment;

4.,5.3.damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;

4.5.4.damage or losses inflicted to the Insurant's (the Insured
person's) family members;

4.5.5.fines, penalties or other financial sanctions whatsoever,
which are not directly caused by damage to the health or
property of the third parties;

4.5.6.losses exceeding the amounts and sums stipulated by the
current legislation of Ukraine, also exceeding the insurance
sum specified in this Contract.

4.5.7.damage or losses inflicted by means of taking part in sport
competitions, during preparation for such competitions or
caused by active rest;

4.5.8.damage or losses caused by the productive or occupational
activity or physical labor or criminal actions of the Insurant
(the Insured person);

45.9.damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured person)
before the insurance period, or with regard to which the
Insurant (the Insured person) could have anticipated the
possibility of instituting the legal proceedings against
him/her;

4.5.10. moral damage or damage inflicted to the image or

reputation of the third parties.

4.6. In the event of the insured accident, the Insurant shall
take the following actions

4.6.1. In the event of the insured accident the Insurant (the
Insured person) shall immediately, but not later than
within three days since he/she has known or should have
known about causing damage to the third party that may
become the ground for instituting the legal action appears
inform the Insurer about such an accident and submit a
claim with the following detailed information:

» way, place and time of causing damage to the third party,

» names and addresses of the persons who suffered
damage,

» names, surnames and addresses of the witnesses,

» description of damages or losses resulting from the
insured accident and their location.

4.6.2. The Insurant shall provide the Insurer with the documents
mentioned in the item 10.8 of the Contract and other
documents describing the insured accident (testimonial
evidence, statement of the injured party, certificate
issued by the police, proposals on peaceful settlement
etc.), undoubtedly proving the guilt of the Insured person
and substantiating the amount of loss.

4.6.3. Provided the legal action is instituted against the Insurant



npeTeH3is, To BiH 3060B’A3aHUI HeramHoO BiANPaBUTY Ha aapecy
CTpaxoBuka Konito nucTa, NOCTaHOBU Cydy, NO30BHOI BUMOTH,
BMKNWKY OO cydy, MOBIOOMIEHHS!, MOBICTKU cydy, Oyab-skux
iHLIMX JOKYMEHTIB, OTPUMaHMUX Yy 3B’A3KY i3 MPETEHSIEL.

4.6.4.4kwo cnpaBa Mo CTPaxoBii noAii nepegaeTbcs A0 cyay,

4.6.5.

4.7.

4.7.1.

4.7.2.

CrtpaxyBanbHuk  (3acTpaxoBaHa ocoba) 3a  BMMOrOH
CtpaxoBuka 3000B’A3aHMI nepegaTn MOMY MOBHOBaXXEHHSA
(OOpyYeHHs1) Ha BedeHHs1 ChpaBu Ta NPEACTaBIIEHHS CBOIX
iHTepeciB y BCix CyaoBMX iHCTaHUisx. Po3rnag cnpasun moxe
3fiicHioBaTUCA NuvLle 3a 3akoHamu YkpaiHn. CTpaxoBuk Mae
npago, ane He 3060B’s13aHWI Hi Npu AKMX obcTaBnHax, bpatu Ha
cebe i 3givicHioBaTH Bif imeHi CTpaxyBanbHuKa 3axmcT no byab-
SIKiY NpeTeHsii i Mae NoBHy cBoboay Aivi Npu BeAeHHi Oyab-siKMx
CyOoBUX cCnpaB Ta YyperynioBaHHi Oyab-siKOi  MpeTeHsii.
MpuiHsaBwK Ha cebe 3axucT nNo npeTeHsii, mMae npasBo
BiJMOBMWTUCS Bif TAKOro 3axXuUCTy.
CrpaxyBanbHuky (3acTpaxoBaHii 0cobi) 3a ymoBamu LIbOro
HoroBopy 3abopoHeHO 6e3 y3rogkeHHsi i3 CTpaxoBuKOM
npoBoaMTn Oyab-siki neperoBopu 3 no3uBadem abo woro
npeacTtaBHMKaMM NO  AOCYOOBOMY YpEryrnoBaHHIO Crnpasw,
3[iMCHIOBATN  BIALIKOAYBaHHS, Mpu3HaBaTW 4acTkoBo abo
MOBHICTIO BUMOrM, NMpea’siBreHi Nomy y 3B’A3Ky i3 CTPaxoBOto
noaieto, a Takox 6e3 3rogn CTpaxoBuka npuimaTtn Ha cebe
Oyab-ski NpsAMi UM HenpsiMi 3060B’A3aHHA MO yperyrnoBaHHIO
Takux BUMOT.
YMOBM 34iNCHEHHSA CTPaxoBOi BUNNATK:
CtpaxoBa BunnaTa 34ilCHIETLCA NOTepninin TpeTin ocobi, sika
BM3HayeHa cygom, abo BigwkodoByeTbcsi CTpaxyBanbHUKY
(BacTpaxoBaHin  0cobi), AKWO BiH NO  Y3rOMKEHHIO i3
CTpaxoBMKOM CaMOCTIHO po3paxyBaBCs i3 MOTEPMiNO TPETLO
ocobor. Cyma CTpaxoBMxX BUNMAT Y1 CTPaXOBMX BiALLKOOYBaHb,
BKIOYAO4M BCi MoOAaTKM, He Moxe OyTu GinbLUol CTpaxoBoi
CyMU MO CTpaxyBaHHIO LMBINbHOI BiAMOBIgANbHOCTI nig 4ac
NnoAopOXi, BCTAHOBMNEHOI LM [JoroBopoM, Ta BiANOBIAHMX NiMITIB
BignosiganbHocTi CTpaxoBuka.
Bunnata cTpaxoBoro BiALKOA4YBaHHA 34IMCHIOETLCS B MOPSOKY
HaOXOOXKEHHS NPaBOMIPHMX BUMOT NPO BiALIKOAYBaHHS 30UTKIB.

Posgin 5. CTPAXYBAHHA ®IHAHCOBWX PU3NWIKIB,

5.1.

5.2.

5.3.

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.4.

5.4.1.

NOB’A3AHNX 3 BIOMIHOKO Y/ NMEPEPMBAHHAM
NMoaOoPOXI

MpeomMeTom CTpaxyBaHHS € MaWHOBI iHTepecu 3acTpaxoBaHOi
ocobu, noB’s3aHi 3i 30uMTKamMuM BHaAcNiAOK BiAMOBWU  Bif
3abpoHbOoBaHOI Nogopoxi abo OOCTPOKOBOro i mepepuBaHHA
BiAMOBIAHO 4O AOroBOpY MPO HagaHHst TYPUCTUYHKUX nocnyr abo
iHWOro [OOKyMeHTa, $KWM 3acBigyye yYMOBM  TYPUCTUYHOI
NoA0POXi.

MakcMmanbHa cTpaxoBa CymMa 3a YMOBaMy CTpaxyBaHHsi
hiHaHCOBUX pU3WKiB 3a LM [JOroBOPOM HE MOXE NepeBULLYBaTH
cymn 30000 rpvBeHb Ha KOXHy 3acTpaxoBaHy ocoby, sika
3a3HayeHa y [OroBopi CTpaxyBaHHS, SKWO OKpemo He Oyae
Y3rofhKeHo iHwe. Y [loroBopi 3a3Ha4yaEeTbCsa 3aranbHa cTpaxosa
CymMa Ha BCiX ogHo4yacHO 3acTpaxoBaHuX OCi6 No LbOMy
Horosopy.

[oroBip KOMMMEKCHOro CTpaxyBaHHS MOLOPOXYUYMX 3 YMOBOK
[0OpOBINBHOrO CTpaxyBaHHs hiHAHCOBOrO PU3MKY, MOB’A3aHOI0
3i 30MTKaMM Yepe3 HEeMOXIUBICTb 3A4INCHEHHs nogopoxi abo
AOCTPOKOBE i NepepuBaHHA YKNagaeTbCs:

OOHOYaCHO 3 yKMagaHHAM  [OroBOPY Ha  TYpUCTU4YHE
o6cnyroByBaHHsi abo 3 NpuAGaHHAM KBUTKA A1 NEPEBE3EHHS Ha
perynsipHi peficu noBiTPSIHOTO, 3ani3HAYHOrO YN aBTOMOGINLHOMO
TpaHcnopTy (pencosuii aBTobyc), ane He GinbLue, Hix 3a 180 i He
MeHLLUe, HiX 3a 3 kaneHaapHi AHi 40 AaTn novaTKy NogopoXxi;
MOXe YyKnagatuca $SK pa3oM i3 BuaaMuM CTpaxyBaHHS, LWO
BKIMIOYEHI Y KOMIMJIEKCHE CTpaxyBaHHS MOOOPOXYHUMX, TOOTO
CTpaxyBaHHsIM  MeOWYHUX BUTpaT, HELWACHOro  BWUNagky,
LMBINbHOI BiAMOBIAANBHOCTI 3a LWIKO4Y XUTTH, 340poB’to abo
MalHy TpeTix ocib, TaK i OKpeMO Bif, HUX;

[oroip Ha ymMoBax LjbOro po3ainy yknagaeTtbes i3 ocobamu y Bili
0o 75 poki..

Mpu yknagaxHi OoroBopy ans 6aratopas3oBux MoOi3AoK, ymoBa
CTpaxyBaHHA IHAHCOBMX PU3WMKIB MOLUMPIOETBCA Nue Ha
nepLuy noi3aky.

CtpaxoBumM BMNagKkoM € pakT MOHeCceHHs 3acTpaxoBaHO
0ocobot0 36MTKIB Yepe3 HEeMOXIMBICTb 3AiINCHEHHS MOOOPOXi
BHacnigok panToBoi, HenepeabayeHol i HeHaBMUCHOT nogii, Lo
Bigbynaca [o gatv noyatky NOAOPOXi, Ta BHACMgOK SKOI
3acTpaxoBaHa ocoba Gyna 3wmylieHa ckacyBaTuM MOAOPOX, a
came:

cMepTb 3acTpaxoBaHoi ocobu, uneHa ii ciM'i abo cynyTHuka.

(the Insured party), he/she shall immediately send to the
Insurer copy of the letter, ruling of a court, plaintiff's claim,
subpoena and any other documents whatsoever
received in connection with legal action.
Provided the case is brought to the court, the Insurant
(the Insured person) shall, at the request of the Insurer,
authorize (empower) the latter to plead the case and
represent his/her interests in all judicial authorities. The
case shall be considered in line with the laws of Ukraine.
The Insurer shall have the right, but in no case shall be
obliged to undertake or conduct defense against any
claim on behalf of the Insurant and has free discretion to
prosecute any actions and to settle any claims. Having
taken the defense against the claim, the Insurer shall
have the right to refuse such defense.

4.5.11. In compliance with this Contract, the Insurant (the Insured
person) shall not have the right (without consent of the
Insurer) to hold any negotiations with the plaintiff or his/her
representatives concerning pre-trial settlement of the
case, to reimburse for the losses, to recognize fully or
partially the plaintiff's claims with regard to the insured
accident, also (without consent of the Insurer) to assume
any direct or indirect obligations concerning settlement of
the case.

4.7. Terms and conditions of insurance payment

4.7.1.The insurance payment shall be made to the third party

specified in court decision or to the Insurant (the Insured
person) in case the latter (with the consent of the Insurer)
personally compensated for the losses of the third party. The
insurance sum, including all taxes, shall not exceed the
public liability insurance sum specified in this Contract and
the relevant liability limits of the Insurer.

4.7.2. Payment of insurance compensation shall be made in order

of receipt of lawful claims for compensation of losses.

4.6.4.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

5.2. The maximum insurance sum as per terms and conditions
of trip cancellation or interruption insurance under this
Contract shall not exceed the equivalent of 30 000 UAH
(thirty thousand) per each Insured person indicated in the
Travel service contract or other document confirming the
fact of booking and payment for the services. The Contract
specifies the total Insurance Sum for all Insured persons
under this Contract

5.3. The Contract of Comprehensive Travel Insurance, that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:

5.3.1.together with the travel services contract or purchase of the
ticket on regular flight, rail or road transport (bus service) but
not earlier than 180 calendar days and not later than 3
calendar days before the date of departure ;

5.3.2.can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e. medical
expenses insurance, accident insurance, public liability
insurance or apart from them;

5.3.3.shall be concluded with the persons under the age of 75.

5.3.4.at the conclusion of the Contract for multiple trips, the

condition of financial risks insurance applies only to the first
trip.

The insured accident shall be understood as a sudden,

unforeseen and accidental event which happened before

the departure date of the trip and inflicted losses to the

Insured person due to the impossibility to make a trip,

namely:

5.4.1.death of the Insured person, his/her family member or travel
companion. Family members under this Contract are: father,
mother, husband, wife, children, sister or brother. Travel
companion of the Insured person is any third person who
travels together with the Insured person, has the same route

5.4.



YUneHamn ciM’i 3acTpaxoBaHoi ocobu 3a ymMoBamMW LbOro
Horosopy €: 6aTbko, MaTW, YOMOBIK/APYXXWUHA, AiTW, pigHi cecTpa
yn Bpat; cynyTHukoM 3acTpaxoBaHoi ocobu € Byab-sika TpeTs
ocoba, WO 3aiMCHI0E MNOAOPOX ChiNbHO i3 3acTpaxoBaHO
ocoboto, N0 0gHOMY MapLUpYTy, MPOXUBAE B OOQHOMY roTeni un
anapTtameHTax i3 3acTpaxoBaHO OCOGO B OAMH i TOW e
nepiog 4acy, a TaKkoX 3acTpaxoBaHa 3a [JOroBOpOM
KOMMIIEKCHOrO  CTpaxyBaHHSA  MOOOPOXYKYMX i3 YMOBOIO
CTpaxyBaHHA (PiHAHCOBUX PU3UKIB;

5.4.2.0TpMMaHHA TpaBMu abo panToBe 3axXBOPIOBaHHS, SKi BUMararTb
ambynaTtopHoro nikyBaHHs 3acTpaxoBaHoi ocobu, abo uneHa ii
cim’i, abo cynyTHUKa;

5.4.3.0OTPMMaHHs TpaBMu abo panToBe 3axXBOPIOBAHHS, SKi BUMaratoTb
cTauioHapHoOro nikyBaHHs 3acTtpaxoBaHoi ocobu, abo uneHa ii
cim’i, abo cynyTHUKa;
5.4.4. 3HMLLEHHA HEPYXOMOro MalHa 3acTpaxoBaHOoi 0cobu BHacnigok
NoXexi, CTUXiNHUX NMx abo NPoTUNpPaBHKX i TPETiX OCib;
5.4.5.BUKpageHHs abo MOLLKOOXKEHHSI TPaHCMOPTHOrO 3acoby, SKui
HanexuTb 3acTpaxoBaHin ocobi, abo uneHy i cim’i abo
CYMyTHUKY, Ha SKOMY NnaHyBanocs 34iNCHUTM 3abpOoHbOBaHY
nogopox, y pesynbtati OTI, cTuxiiHux nux abo npoTunpaBHUX
Ain  TpeTix o0cib, BHaAcMigoK Yoro nopanblua ekcnryaTtauis
TPaHCMOPTHOro 3acoby cTana HEMOXXIUBOIO;

5.4.6. HeobXigHiCTb yyacTi 3acTpaxoBaHoi 0cobu y CyA0BOMY MPOLIECI,
AKWo i He 6yno BiAOMO MNPO HbLOrO A0 AaTu OpOHHBaHHSA

NoAopOXi;
5.4.7.BMKpafeHHs y 3acTtpaxoBaHoi ocobu, abo uneHa ii ciMm’i, abo
CynyTHVMKa  NpOi3HMX  [OKYMEHTIB  (KBWTKiB),  macropTa,

BOZINCBHKOro MOCBigYeHHA abo iHWWX OOKYMEHTIB, BIACYTHICTb
SKMX He [O03BONSE 3AINCHUTU NOJOPOX, NPO WO HeramHo
3asBrneHo B opratn MBC;

5.4.8.3BinbHeHHA 3 poboTn 3acTpaxoBaHOi Ocobu 3a iHiliaTuBo
poboToaasus, Lo Biabynocs nicns 6poHOBaHHA NOA4OPOXi, Npu
BiICYTHOCTi MOPYLEHb YMHHOro TPYAOBOro 3aKOHOOABCTBA 3
6oky 3acTpaxoBaHoi ocobu;

5.4.9.360i, BigmMoBa B pobOTi MalMHHOrO obnagHaHHA Ta iHWi
HenepeabadeHi TexHiYHi HecnpaBHOCTI i3 3acoboM BOAHOMoO
TpaHCMnopTy (nanHep, Tennoxia), Nogopox (kpyis) Ha skomy Gyna
3abpoHboBaHa Ta onnayeHa, WO MOTArHyno 3a cobow BigMiHY
NoAopOXi;

5.4.10. 3anisHeHHs Ha peinc Ans 34iNCHeHHs1 3abpOHBLOBaHOI NOAOPOXi
y 3B’A3KYy i3 HellacHUM BMNaAKOM, OOPOXHbO-TPAHCMOPTHOK
NpUroAo YM NOMOMKOK FPOMaACLKOro TPaHCMOPTHOrO 3acoby
(kpiM Takci), SKWO BiH € TakoX 3abpPOHLOBAHOK i pa3oMm
ONMIayeHo YaCTMHOK  3aranbHOi  MOAOPOXi, Big Micus
NPOXMBaHHA OO0 MicUusi MPU3HAYeHHs, 3a yMOBW, WO Oynu
BMKOHaHi BCi BMMOrMM Ta peKkoMeHAauii nepesi3HuKa, SKUN
3[iMCHIOE NepeBe3eHHs, Woao NOPsAKY Ta CTPOKY BUi3ay.

5.5. CTpaxoBuM BUNAAKOM TaKoX € hakT MOHECEHHS 3acTpaxoBaHO
ocoboto 36uTKIB Yepes3 panToBe HenepeabavyBaHe NepeprBaHHS
noAopoXi BHacnigok panToBoi, HenepeabayeHoi i HeHaBMUCHOI
nogaii, wo Bigbynacs nig Yac 34iCHEHHsI TYPUCTUYHOI NOAOPOXi,
a cawme:

5.5.1.cMepTb, OTpUMaHHA TpaBMu abo panToBe 3aXBOPHOBAHHS
3acTtpaxoBaHoi 0cobu abo uneHa ciMm’i 3actTpaxoBaHoi ocobu, Lo

5.5.2. 3HULLEHHA HEPYXOMOro MarHa 3acTpaxoBaHoi 0COOM BHACNIAOK
NOXeXi, CTUXIMHUX NX abo NPOTUNPaBHUX Al TPETiX OcCiO;

5.5.3.360i, BigmMoBa B poOOTi MalMHHOTO O6NagHaHHs Ta iHLWi
HenepeabayeHi TexHiYHi HecnpaBHOCTI i3 3acoboM BOAHOMO
TpaHCMopTy (NanHep, Tennoxia), Noaopox (kpyi3) Ha sikomy Gyna
3abpoHbOBaHa Ta oOMnayeHa, WO MOTArHyno 3a Ccobot
nepepvBaHHA NOLOPOXi;

5.6. BukmntoyeHHs i3 cTpaxoBux BUNaAKiB i 0OMEXEHHS1 CTpaxyBaHHS.
He BUW3HaeTbCsl CTpaxoBUMM BUMAOKOM CKacyBaHHS MOAOPOXi,
AKLLO:

5.6.1.Taka nogopox Oyna npoTunokasaHa 3acTpaxoBaHili ocobi 3a
CTaHOM 3[0pOB’s;

5.6.2. NPUYMHOI0 cKkacyBaHHSA abo nepepuBaHHSA MNOAOPOXi € XPOHiYHI,
NCcuXidHi Ta iHdEKUiNHI 3axBoptoBaHHA, ¢o0ii, TpaHcnnaHTauis
opraHiB, iMmyHogediunTHMN cTaH, CHIO wHabyti go patm
GPOHIOBAHHSA MOOOPOXi;

5.6.3. NpMYMNHOIO CKacyBaHHSA abo nepepuBaHHA NOAOPOXI € nogii Ta
CTpaxoBi BMNaAKK, iHWI HiX BKa3aHi y nyHkTtax 5.4 — 5.5 uboro
[Oorosopy.

5.7. Ctpoku gaii goroBopy cTpaxyBaHHsi (piHaHCOBMX PU3NKIB:

5.7.1.CTpokom Aii [OroBopy CTpaxyBaHHsi (DiHAHCOBUX PU3WKIB B
YaCTUHI HEeMOXIMBOCTI 3AiNCHEHHS] 3abpOHLOBAHOI MOAOPOXi
(nignyHktn 5.4.1-5.4.10) € cTpok Big AaTU yKNagaHHSA LbOro
[OroBopy A0 AaTtu noyaTtky nogopoXi.

5.7.2.CTpokom fji goroBopy cTpaxyBaHHS (DiHAHCOBMX PU3UKIB B
YacTuHi nepepmBaHHsA nogopoxi (nignyHktn 5.5.1-5.5.3) € cTpok

and lives in a hotel or apartment together with the Insured
person in the same period of time and is also insured under
the Contract of Comprehensive Travel Insurance, including
trip cancellation or interruption insurance;

5.4.2.trauma or sudden illness of the Insured person, his/her
family member or travel companion that requires out-patient
treatment;

5.4.3.trauma or sudden illness of the Insured person, his/her
family member or travel companion that requires in-patient
treatment;

5.4.4.destruction of the Insured person's property as a result of
fire, natural disasters or illegal actions of third persons;

5.4.5.theft or damage to the vehicle, owned by the Insured person,
his/her family member or travel companion by which it is
planned to make a booked trip, as a result of road traffic
accident, natural disasters or illegal actions of third persons,
thus becomes impossible to use it;

5.4.6. participation of the Insured person in legal action in case if
the Insured person was not informed of it before the moment
of booking the trip;

5.4.7.theft of the Insured person’s, his/her family member’s or
travel companion’s documents (tickets), passport, driving
license or another documents, of which it was immediately
notified to the police (Ministry of Internal Affairs authorities),
thus it becomes impossible to make a trip;

5.4.8.dismissal of the Insured person by the initiative of the
employer when the trip is already booked on condition that
labor laws were not violated by the Insured person;

5.4.9.failure or inaction in work of machinery and other unforeseen
technical problems with water transport (liner, motor ship)
intended for making a booked and paid trip (cruise);

5.4.10. cancellation of the trip as the result of missing a flight
(train) for going on a paid trip as the result of accident,
road traffic or another accident or breakdown of a vehicle
(except for taxi), as well as the result of late arrival of flight
(train), if it was also the part of the booked and altogether
paid trip from the place of residence to the place of
departure, provided that all requirements and
recommendations of the carrier regarding the procedure
and term of departure have been met;

5.5. The insured accident also shall be understood as a sudden
unforeseen interruption of the trip as the result of accidental,
unpredicted and unintentional event which happened during
the trip and inflicted losses to the Insured person, namely:

5.5.1.death, accident injury or sudden illness of the Insured
person or Insured person’s family member requiring his/her
immediate presence;

5.5.2.destruction of the Insured person's property as the result of
fire, natural disasters or illegal actions of third persons;

5.5.3.failure or inaction in work of machinery and other unforeseen
technical problems with water transport (liner, motor ship)
intended for making a booked and paid trip (cruise) that
caused the interruption of the trip;

5.6. Exceptions to the insured accidents and limitations of
insurance. The insured accident shall not be the subject to
reimbursement in the following cases:

5.6.1.trip was not recommended due to the Insured person's
health problems;

5.6.2.the reasons for cancellation or interruption of the trip are
chronic, phobias, mental and infectious diseases,
transplantation of organs, immunodeficiency states, AIDS
suffered before the date of booking the trip;

5.6.3. cancellation or interruption of the trip is caused by the events
and insured accidents, which are not specified in item 5.4 —
5.5 of this Contract.

5.7. Terms of the contract of trip cancellation or interruption
insurance:

5.7.1.The term of insurance in part of trip cancellation (items
5.4.1-5.4.10) is a period from the date of signing this
Contract till the date of departure;

5.7.2. The term of insurance in part of trip interruption (items 5.5.1-
5.5.3) is a term of the booked trip, but it can not exceed first
30 calendar days, unless otherwise agreed by the parties.

5.8. In case of the insured accident, the Insured person shall
act as follows:

5.8.1.In case of iliness or accident, before taking the decision on



5.8.

Ha sik1iA 3abpoHbOBaHa NOAOPOXK, ane BiH He Moxe 6yTu Binbwmm
nepwnx 30 KaneHAapHWX AHIB, SKWO iHWe He 0ObyMOoBneHo
CTOpPOHaMM.

[ii 3acTpaxoBaHoi 0coby B pasi HACTaHHsI CTPaxOBOro BUMaAKY.

5.8.1.Y Bunagky 3axBopioBaHHS abo HelwlacHOro Bunagky nepeg

noyaTkoMm MOAOPOXi, 4O MPUNHATTS PilLEHHSA NpPO BIAMOBY Bif
noaopoxi,  HeobxigHo  3BepHyTMCS N0 GE3KOLUTOBHY
KoHcynbTauito fo nikapsa CtpaxoBuka 3a TenedgoHom +38 044
220 00 07 (y poboui OHi 3 09.00 do 18.00 3a Kuiecbkum yacom,
y n'amHuyto — 0o 17.00) abo enekTpOHHOK MOLWITOK 3a

appecoto: info@erv.ua

5.8.2.Mpn HacTaHHi nogii BHacnigok skoi  CTpaxyBanbHUK
(3actpaxoBaHa ocoba, abo ocoba, wWo npeacrtasnge il
iHTepecn) nNpuUUMae pilleHHS Mpo CKaCyBaHHs MOOOPOXi,

HeobXxigHO npoTAroMm 24 roauH (6e3 ypaxyBaHHA BMXIOHUX Ta
CBATKOBMX OHIB) 3 MOMEHTY HacTaHHsA Oyab-sIKOro CTpaxoBoro
BMMaKy 3a3Ha4yeHoro y nyHkrax 5.4 — 5.5. nosigomuth npo ue
CrtpaxoBuka 3a TenedoHom +38 044 220 00 07 (y poboyi OHi 3
09.00 do 18.00 3a Kuiscbkum 4acom, y n'amHuyro — 0o 17.00)
abo eneKTpPOHHOKW MOWTOK 3a agpecot: info@erv.ua Y
BMMNagKy HELOTPVMMaHHS CTPOKIB MOBIJOMIEHHS, OBrpyHTYBaTH
ue y nMcbMOBi opmi. Y noBigomMneHHi MaoTb OyTu BKasaHi
npuynHa Ta OOCTaBMHWM CTpPaxoBOi Mopfji, Ha3Ba, agpeca Ta
PEKBI3NTK cyb’ekta TYPUCTUYHOT LiANbHOCTI, AKUN
OpraHisoByBaB MoOi3gKy, gaTta BwWi3gy, BapTiCTb MNOAOPOXi,
agpeca Ta Homep TenedoHy CTpaxyBarnbHuKa.

5.8.3.TpoTsarom 30 kaneHgapHUX OHIB Big AaTy HACTaHHSA CTPaxoBOro

5.8.4.

5.9.
5.9.1.

5.9.2.

5.9.3.

5.9.4.

5.9.5.

5.9.6.

5.9.7.

5.10.

BMNagky Hagatn CTpaxoBuKy 3asiBy NpO BWUMnaTty CTPaxoBOro
BigWkoAyBaHHA. Y 3asBi MaloTb OyTW BKas3aHi NpuyvHU Ta
obCTaBMHM CTpaxoBOi Mopfji, HasBa, agpeca Ta pPeEKBI3UTU
cyb’ekta BpoHIOBaHHA MOCNYr Ta nocTayvanbHUKIB nocnyr ans
noi3gku, gata Bui3gy, BapTiCTb NOAOPOXi, CyMa crfadeHux 3a
nogopoX KOWTIB Ta AdodaHi BCi HeobOXigHi OOKYMEHTM, siKi
06r'pyHTOBYIOTb MPUYMHY HACTaHHSA CTPaxOBOro BUNAaAKy, Cymy
CnraYeHnx KOLITIB Ta po3Mip 3aBAaHOro 36UTKY.
Y Bunagky cmepTi 3acTpaxoBaHoi 0cobu cnagkoemelb
3000B'si3aHMn  Hagatu CTpaxoBuKy 3asBy Mpo Bunnarty
CcTpaxoBoro BigwkogyBaHHA npotarom 30 AHiB Big Aatu
NPUAHATTA CnaglWuHM Ta BCi  HeoOXigHi OOKYMEHTW, SKi
OBr'pyHTOBYIOTb MPUYMHY HaCTaHHS CTPaxoBOro BWMNagky Ta
po3mip 3aBAaHOro 36UTKY.
BuTtpaTu, ki BigwkonoByoTbCst CTPaxXOBUKOM.
CTtpaxyBarsbHWKY BifLUIKOAOBYETLCA Ta YaCTMHA MOrO KOLUTIB, LLO
BKMOYEeHa [0 CTpaxoBOi CyMW, SKy He MoBepTalTb KoMy
nocrtayanbHUKN NOCAYr y BiANOBIAHOCTI A0 CTaBOK LITpaHUX
caHkuin. Cyma CTpaxoBOro BifLUKOAYBaHHS He Moxe OyTun
Oinblie CTpaxoBOi CymMW B TIPUBHSAX, PO3paxoBaHOi Ha Aarty
yknagaHHs [JoroBopy CTpaxyBaHHSI.
Onsa pe3naeHTiB Ykpainu CcTpaxoBe
BUNNAYy€ETLCH B IPUBHSX.
Cyma cTpaxoBOro BiALIKOAYBAHHS PO3PaXOBYETLCA BUXOAAUN i3
CTPaxoBOi CYMU B FPUBHSX.
Mpw ckacyBaHHi nogopoxi (mignyHkt 5.4.1 — 5.4.10 Jorosopy)
CymMa CTPaxoBOro BiALIKOAYBaHHSA PO3PaxOBYETLCHA SK Pi3HULSA
MiX paKTMYHO NOHECEHNMN BUTpaTamu 3acTpaxoBaHoi ocobu no
npuabaHHIo NakeTa Nocnyr Ans NoAOPOXi, BKMKOYaUM BapTicTb
NPOI3HNX AOKYMEHTIB, MONepeaHto onnarty BapToCTi NPOXMBAHHSA
i T.N., Ta NOBEPHYTO CYO’€KTOM TYPUCTUYHOI OiANIbHOCTI CYMOKO
y BIAMNOBIAHOCTI 3i CTaBKaMu LUTPadHUX CaHKLi, BCTAHOBMEHNX
nocravanbHUKamMn TYPUCTUYHKX MOCHYT.
Mpn gocTpokoBOMYy nepepuBaHHi nogopoxi (mianyHktn 5.5.1 —
5.5.3 Horosopy) cyma CTpaxoBoro BifLLKOAYBaHHSA
PO3PaxoBYETLCS AK Pi3HALA MK aKTUYHO MOHECEHVMMU
BuTpaTamm CTpaxyBanbHWKa MO OGPOHIOBAHHIO MakeTa nocnyr
ONS NoJopoXi, BKMNOYauM BapTICTb MNPOI3HUX [OKYMEHTIB,
nonepeaHi0 onnaty BapTOCTi MPOXWBAHHS i T.N., Ta BapTIiCTIO
CMOXMTUX  TYPUCTUYHMX  nocnyr. Takok  CTpaxoBuKOM
3AINCHIOETLCA KOMMNEHCaLiss AOAaTKOBUX BUTPAT Ha 3BOPOTHIN
npoi3g 3acTpaxoBaHoi 0cobu, MOB'A3aHWIA i3 NepepuBaHHAM
NoAOpPOXi, EKOHOMIYHMM KNacoM Ta B MeXax HEeBMKOPUCTaHOI
YaCTWHN CTPaxOBOi CyMW.
Cyma cTpaxoBOro BigWKodyBaHHA He Moxe OyTn OGinblue
CTpaxoBOi CyMu.
I3 cymun cTpaxoBoro BifLUKOAYBAHHS YTPUMYETbLCSA hpaHLIm3a y
po3mipi 10%, AKLO iHWe He B13Ha4veHo [JoroBopom.
YMOBUW 3AiiCHEHHs1 cTpaxoBoi Bunnatu. CTpaxoBuWK 34iNCHIOE
cTpaxoBy Bunnaty CrpaxyBanbHWKY Ha MiAcTaBi HacTyMHUX
[OOKYMEHTIB:
3asBa  CTtpaxyBasbHuKa Ha
BifLLKOAYBaHHS,;
OOroBip i3 CyG’€éKTOM TYPUCTUYHOI AiSNIbHOCTI NPO HagaHHs
TYPUCTUYHMX Mocnyr abo iHWWM nocTavanbHUKOM MOCMyr Ans
3abpoHbLOBAHOT NOAOPOXi;

BiALLUKOAYBaHHSA

OTPUMaHHA ~ CTPaxoBOro

cancellation of the trip, seek for free advice to the Insurer’s
doctor by the phone number +38 044 220 00 07 (on working
days from 09.00 till 18.00 Kyiv time, on Friday — till 17.00)
or email at: info@erv.ua;

5.8.2.In case of the event, as a result of which the Insurant (the
Insured person or a person representing his/her interests)
decides to cancel the trip, notify the Insurer within 24 hours
(excluding weekends and holidays) from the moment of
occurrence of any insured event specified in paragraphs 5.4
- 5.5 by the phone number +38 044 220 00 07 (on working
days from 09.00 till 18.00 Kyiv time, on Friday — till 17.00)
or email at: info@erv.ua. In the case of non-compliance with
the terms of notifying the Insurer the written explanation of
reasons should be provided. In the notice should be
specified the cause and circumstances of the insured event,
the name, address and details of the travel service provider,
which organized the trip, the departure date, the cost of the
trip, address and telephone number of the Insurant.

5.8.3. Within the period of 30 days since the date of the insured
accident the Insurant (Insured person) should submit the
written claim to the Insurer. In the claim should be specified
the reasons and circumstances of the insured event, the
name, address and details of the trip and booking service
providers, date of departure, the cost of the trip, the amount
paid for the trip, also all necessary documents confirming
the cause of the insured event, the amount paid and the
amount of loss should be attached.

5.8.4.In case of death of the Insured person, the heir shall provide
the Insurer the written claim within the period of 30 days
since the date of accepting succession together with all
necessary documents that substantiate reasons of the
insured event and amount of losses.

5.9. Expenses that shall be reimbursed by the Insurer:

5.9.1.The Insurer shall reimburse to the Insurant for that part of
his assets that is included into insured sum and not returned
by the travel service providers in accordance with the rates
of penalties stated by them. The amount of insurance
compensation can not exceed the sum insured in UAH,
calculated on the date of the Contract conclusion.

5.9.2.For the residents of Ukraine the insurance compensation
shall be paid in UAH.

5.9.3.The insurance compensation shall be calculated on the
base of the sum insured in UAH.

5.9.4.In case of trip cancellation (p. 5.4.1-5.4.10 of the Contract)
the amount of insurance compensation shall be calculated
as the difference between actual costs of travel services
incurred by the Insured, including travel tickets, prepaid
accommodation, etc., and the sum returned by travel service
providers in accordance with the rates of penalties stated by
travel service providers.

5.9.5.In case of interruption of the trip (item 5.5.1-5.5.3 of the
Contract) — the sum of insurance compensation shall be
calculated as the difference between actually incurred
losses of the Insurant related to the booking of the package
of travel services, including travel documents, advance
payment for accommodation etc, and cost of the consumed
travel services. The Insurer shall also reimburse for
additional expenses related to return trip of the Insured
person connected with trip interruption in economy class
and within the unused part of the insured sum.

5.9.6. The amount of insurance compensation can not exceed the
sum insured.

5.9.7.Deductible making up 10% shall be deducted from the

amount of insurance compensation, unless otherwise

provided in the Contract.

Terms and conditions of insurance payment. The Insurer

shall make insurance payment to the Insured person on the

basis of the following documents:

» the Insurant’s claim for insurance compensation;

» travel service contract with the travel service provider or
other provider of services for the booked trip;

» checks, receipts that prove payment by the Insurant of the
cost of booked travel services;

» documents issued by the travel service provider or other
provider of services for the booked trip that confirm the
booking and payment for services provided to the Insurant
(Insured person);

» documents that prove penalty sanctions as a result of
cancellation of the trip issued by the transport companies,

5.10.
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Yekun, KBUTaHUii, Wo ceigyaTb npo cnnaty CTpaxyBanbHUKOM
BapTOCTi Nocnyr 3abpoHbOBaHMX 4N NOAOPOXi;

OOKYMEHTM Big cyb’ekta TypUCTUYHOI [isinbHOCTI abo iHWoro
nocravanbHuka nocnyr Anst 3abpoHbOBaHOI MOJOPOXi, LU0
nigTBepoXyTb  OpoHIOBaHHA Ta onnaty nocnyr Aans
CrpaxyBanbHuka (3acTpaxoBaHoi ocobu);

OOKYMEHTHW, WO NigTBEpPOXKyloTb LTpadHi caHKuii BHacnigok
CcKacyBaHHA  MOAOPOXi, BiA  TPaAHCMOPTHMX  MiANPUEMCTB,
KOHCYNbCTB, rOTEN0 Ta iHLWKWX OpraHisauin, nocnyrm skux Gynm
3aMOBIeHi Ta onnayeHi ans 3actpaxoBaHoi ocobu;

OOKYMeHTU Big cyb’ekta TypWUCTMYHOI AinbHOCTI abo iHworo
nocrayanbHuKka nocnyr Ans 3abpoHbOBaHOI MOAOPOXi, LWOAO
cymyn  kowTiB  noBepHyTux  CTpaxyBanbHWUKY  BHacnigok
cKacyBaHHS1 NoJ0poXxi;

OOKYMeHT, Lo noceiguye ocoby CTpaxyBanbHuka (y BuMagky
CMepTi — cnagkoemus) Ta Konito AOBIAKA MPO MPUCBOEHHS
iaeHTudikauiHoro Homepa;

y pasi ckacyBaHHsi abo nepepuBaHHsi 3abpOHBOBaHOI NOAOPOXi
BHacnigok CTpaxoBUX BunagkiB i3 4neHamu cim'i  abo
cynyTHMKamu  3acTpaxoBaHOi  ocobu, HagaloTbCcs  Konii
[OOKYMEHTIB, LLO NiATBEPOKYIOTb POOUHHI 3B's13kKM 3acTpaxoBaHoi
ocobu Ta ocobu, B HAcniaok nogii 3 KO CKacOBYETLCSA NOAOPOXK
(sixwo Taka ocoba He € 3acTpaxoBaHO 0cobot0), Konii 4OroBopis
KOMIMIEKCHOro CTpaxyBaHHS, MPOi3HUX AOKYMEHTIB, BayyepiB i
T.N. CYNYTHWKIB, WO Manu 30iNCHI0BATM  CMifbHY i3
3acTpaxoBaHo 0cOO0I0 NOAOPOXK;

[00ATKOBO [0 BULLE3a3HavyeHuUX OOKyMeHTiB CTpaxyBarnbHUK
3060B’A3aHu  Hagatu CTpaxoBMKY [OOKYMEHTW, BignoBigHi
CTpaxoBOMY BUMAAKy, Lo BKa3aHi y nignyHkrax 5.10.1 — 5.10.8.

5.10.1. y pasi ckacyBaHHss abo nepepuBaHHa CTpaxyBanbHUKOM

3abpoHbOBaHOI NOAOPOXI BHACNIAOK TPaBMU, 3aXBOPIOBAHHS,
cmepTi 3acTpaxoBaHoi ocobu abo uneniB ii ciMi, abo
cynyTHukiB (nignyHktn 5.4.1 — 5.4.3 T1a nignyHkty 5.5.1
[HoroBopy): odiuiHy [OO0BiOKY i3 MeguyHOro 3aknagy npo
TpaBMy (3axBOpOBaHHSA, MNiKyBaHHs), MeguyHi npunucu Ta
3aCTEpPEeXEHHA LWOAO MNodopoXi, KoMl  JOKYMEHTIB, Lo
nigTBEpXYIOTb POAMHHI 3B’A3kM 3acTpaxoBaHOi ocobu Ta
0cobu Yepes XxBOPOOY SIKOT CKACOBYETLCS MOAOPOX (SKLLO Taka
ocoba He € 3acTpaxoBaHow o0cobow), komii [oroeopiB
KOMMIEKCHOrO  CTpaxyBaHHS  CYMyTHWKIB, WO  Manu
3piMcHIOBaTK cninbHy i3 3acTpaxoBaHoK 0CO60K Nogopox. Y
BMMagKy CMepTi ocobu — CTpaxoBWKy HapaeTbCs Komist
cBiJouUTBa NPO CMepTb Ta Konisi CBiAoLUTBa NPO CNaaok;

5.10.2. y pasi ckacyBaHHs abo nepeprBaHHsA 3abpOoHbOBAHOT NOAOPOXi

BHACNiOOK 3HULLEHHS HEepyxoMoro maviHa 3acTpaxoBaHoi
ocobu (nignyHkTn 5.4.4 Ta 5.5.2 [JoroBopy): NpaBo yCTaAHOBUI
AOKYMEHTW Ha MaWHO, [oBiAka BCTAHOBIEHOro 3paska 3
KOMMETEHTHMX OpraHiB 3anexHo Big XapakTepy CTpaxoBOro
BMNagKy (NpaBOOXOPOHHMX opraHiB, MHC, aBapinHux cnyxo,
XUTNOBO-KOMYHANbHUX CNY>X0, CENCMONOriYHOI CNy>Xoum ToLLo),
AKi NigTBEpOXylTb (hakT HacTaHHA CTPaxoBOro BWMNAaAKy, a
TaKOX Nnepenik Ta ONuc 3HULLEHOrO MariHa;

5.10.3. y pasi ckacyBaHHs abo nepeprBaHHs 3abpOHbLOBaHOI NOJOPOXi

BHacNigoK BWKpageHHS abo NOLUKOOXEHHS TPaHCMOPTHOro
3acoby (T3), Ha sgkoMmy nnaHyBanocs  34iACHEHHS
3abpoHboBaHOi  mogopoxi  (mignyHkt  5.4.5  [oroBopy):
TexHiYHMM nacnopT Ha T3, npotokon npo AT Ta goeigka OAI
abo foBigKa i3 NPaBOOXOPOHHMX OpraHiB Npo 3asiBrieHy nogito
(MHC, aBapitHnx cnyx06, XWTNOBO-KOMYHaANbHUX CRyX0,
CeicMOnoriyHol  Cryx6u Towlo), SKi MiATBEPMXYOTb dakT
HaCTaHHS CTpaxoBOro BMNAagKy, a TakoX nepenik Ta onuc
NOLUKOPKEHb i3 CTaHLii TEXHIYHOro 06CnyroByBaHHs;

5.10.4. y pa3i ckacyBaHHA 3abpOHbOBaHOI MNOAOPOXi BHACMILOK

BMKNMKY 3acTpaxoBaHoi ocobw po cyay (nianyHkt 5.4.6
[oroBopy): cyaoBa NoBicTKa;

5.10.5. y pasi BUKpaAeHHs1 LOKYMEHTIB, BiACYTHICTb SIKUX HE 03BONSE

30iMCHUTY nodopoxX, (NianyHKT 5.4.7 [loroBopy): Konist 3asBu B
opravn MBC Ta foBifka Npo NopyLUEeHHs crnpasu;

5.10.6. y pasi 3BinNbHeHHA 3acTpaxoBaHoi ocobu 3 poboTu 3a

iHiuiaTBOlO poboTopdaBusa (mignyHkT 5.4.8 [oroBopy): konii
Haka3y Mnpo MOBILOMIIEHHSI MPO 3BiNbHEHHs Ta Hakasy npo
3BiflbHEHHS, KONit0 TPYAOBOI KHUXKW;

5.10.7. y pasi ckacyBaHHs abo nepeprBaHHsa 3abpOHLOBaHOI NOAOPOXi

BHacnigok 36010, BiAMOBU B po6OTi MalLMHHOIO obnagHaHHs Ta
iHLINX HenepeabayveHnX TEXHIYHMX HECMPaBHOCTEMN, i3 3aCO60M
BOOHOro TpaHcnopTty (nignyHkT 5.4.9 ta 5.5.3 [orosopy):
odhilinHe noBiaoMneHHst Ta/abo JoBigka onepaTopa Kpyisy.

5.10.8. y pa3i ckacyBaHHS 3abpOHbOBaHOI MNOAOPOXi BHACMILOK

3anisHeHHs 3acTpaxoBaHoi ocobu Ha peic (nignyHktn 5.4.10
HoroBopy): [Oosigka Big nepeBi3HMKA MpO 3ani3HeHHs i3
3a3Ha4YeHHsAM MPUYMHK; NPOI3HI JOKYMEHTW; Aosigka npo ATIT;
OOBifka Mpo HewacHWA BUMNAZOK; Yekn, KBUTaHUii i T.1., Wo

consulates, hotels and other organizations, the services of
which are booked and paid for by the Insured person;

» documents issued by the travel service provider or other
provider of services for the booked trip concerning the
amount returned to the Insurant as the result of cancellation
of the trip;

» document certifying the identity of the Insurant (in case of
death — heir) and a copy of the identification code certificate;

» in case of cancellation or interruption of the booked trip due
to the insured events with the family members or
companions of the Insured person, the copies of documents
confirming kinship of the Insured person and the person with
whom the insured event has happened (if such a person is
not the Insured person), copies of comprehensive travel
insurance contracts, travel documents, vouchers etc. of
travel companions who were supposed to accompany the
Insured person in the trip;

» in addition to the above mentioned documents, the Insurant
should provide the Insurer with the documents
corresponding to the insured accident mentioned in the
items 5.10.1 — 5.10.8;

5.10.1. in case of cancellation or interruption by the Insurant of the
booked trip as a result of trauma, illness, death of the
Insured person or his/her family member or travel
companion (items 5.4.1 — 5.4.3 and item 5.5.1 of the
Contract): official certificate of trauma (illness, treatment)
issued by the medical institution and medical
prescriptions, copies of the documents that prove kinship
of the Insured person and person, as a result of disease
of which the trip was cancelled (if such person is not the
Insured person), copies of comprehensive travel
insurance contracts of travel companions who were
supposed to accompany the Insured person in the trip. In
case of death of the person — the certificate of death and
copy of the certificate of inheritance shall be provided to
the Insurer.

5.10.2. in case of cancellation or interruption by the Insurant of the
booked trip as a result of destruction of the Insured
person’s property (item 5.4.4 and 5.5.2 of the Contract):
property title documentation, standard certificate issued
by relevant authorities depending on the nature of the
insured accident (law enforcement bodies, Ministry of
Emergency Situations, emergency services, communal
services, seismological services etc.) that proves the fact
of the insured accident and the list of damaged or
destroyed property;

5.10.3. in case of cancellation or interruption of the booked trip as
a result of theft or damage to the vehicle, by which it was
planned to make a booked trip (item 5.4.5 of the Contract):
registration certificate on vehicle, accident report and
traffic police certificate or certificate of the police about the
stated event (MES, emergency services, communal
services, seismological services etc.), confirming the fact
of the insured event, and a list and description of the
damage from the technical service station;

5.10.4. in case of cancellation of the booked trip as a result of
summon to the court of the Insured person (item 5.4.6 of
the Contract): subpoena;

5.10.5. in case of theft of documents, that caused the cancellation
of the trip (tem 5.4.7 of the Contract): copy of the
statement to the police and certificate confirming the
initiation of proceedings;

5.10.6. in case of dismissal of the Insured person by the initiative
of the employer (item 5.4.8 of the Contract): copy of the
dismissal notice and the order on dismissal, copy of a
workbook;

5.10.7. In case of cancellation or interruption of the trip as a result
of failure or inaction in work of machinery and other
unforeseen technical problems with water transport (liner,
motor ship) (item 5.4.9 and 5.5.3 of the Contract): official
notice and/or certificate from the cruise operator.

5.10.8. in case of cancellation of the booked trip as a result of the
Insured person being late for the flight (train) (item 5.4.10
of the Contract): certificate issued by the carrier that
indicated the reasons of delay, travel documents, accident
certificate, certificate of a road traffic accident, checks,
receipts, etc., grounding additional expenses of the
Insured person.

Section 6. LUGGAGE INSURANCE



06r'pyHTOBYIOTb 4OAATKOBI BUTPaTK 3acTpaxoBaHoi ocobu.
Posgin 6. CTPAXYBAHHA BATAXY

6.1. lMpeomeToM cTpaxyBaHHS € ManHoBI iHTepecu CTpaxyBanbHWKa
(3acTpaxoBaHoi ocobu), WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHn, nos’A3aHi 3 BOMOAIHHSAM, KOPWUCTYBaHHAM  Ta
PO3MOpsmKEHHAM baraxem.

6.2. CrtpaxoBMMM BunNagkamu € 30uTkM 3acTpaxoBaHoi ocobu,
CMPUYMHEHI BTPaToOIo, 3HULLEHHAM abo YacCTKOBUM
NOLLUKOMKEHHAM Baraky nig yac nogopoxi 3actpaxoBaHoi ocobu
BHACNIAOK TakNX noain:

6.2.1.Kpagikka 3 NPOHWKHEHHAM, rpabix, po3bin, a Takox BTpaTa abo
MOLLKOM)KEHHS B MpOLeCi nepeBe3eHHs, konu 6arax nepegaHui
nig BiANOBIAANbHICTb NEPEBI3HUKA;

6.2.2. ATl (abo iHWa nogis 3a y4yacTio TpaHCMOpPTHOro 3acoby) abo
HeLLacHW BUNagoK, Lo CTaBcs i3 3acTpaxoBaHo 0co601o;
6.2.3.6ypeBi, HenepeabadeHUn, panToBuUi BNAMB BOAM, BKIHOYAOUK

Hacnigkn BunagaHHsa onagis;

6.2.4.noxexa, yaap bnvckasku, Bubyx;

6.2.5.3ani3HeHHa Garaxy Ha TepMiH mnoHag 6 roguH 3 MOMEHTY
npubyTTa A0 Micust TMUMYacoBOro nepebyBaHHS;

6.2.6.BTpata [OOKYMEHTIB, HEOOXigHWX ANs MOBEPHEHHS A0 KpaiHu
NOCTINHOIO NPOXMBAaHHSA (4Ns iHO3eMUiB);

6.3. CrpaxoBui 3axucT gie nvwle wogo baraxy, SKun:

» nepegaHvi Nig BigNoBiganbHICTb NEPEBI3HUKA;

» nepegaHui Ha 30epiraHHA B KamMepu CXOBY Yy TOTensXx,
naHcioHaTax, OyanHKax BignoYnHKy i T.M.;

» 3HaxoAMBCA Yy 3ayYMHEHUX HOMepax roTeniB, MaHCioHaTiB,
OyaunHKIB BiOMOYNHKY;

» 3HaxoOMBCA y 3a4YMHEHOMY TPaHCMOPTHOMY 3acobi, sKui
obnagHaHuIn curHanisauieto i 3anvLeHnin Ha aBTOCTOsHLI abo y
rapaxi, LLlo OXOPOHSATLCS;

» OyB sK pyyHa noknaxa y pasi Nofopoxi y cknagi TypUCTUYHOI
rpynu TpaHCMOPTHMM 3aCcOBOM NepeBi3HUKa, Ak NnepeabdbadveHnn
[0roBOPOM MPO HaAaHHSA TYPUCTUYHMX MOCHYT.

6.4. CrtpaxoBe BiALIKOAYBaHHS (KOMMeHcaLis 30UTKiB).

6.4.1.BigwkonyeaHHa CTpaxoBWKoM 30WTKIB Big BTpaTW, 3HULLEHHSI
abo 4acTKOBOrO MOLUKO[KEHHs 3acTpaxoBaHoro 6araxy
CrtpaxyBarnbHuka (3acTpaxoBaHoi 0cobu) BHACNIOOK CTpaxoBuX
BUNagkiB, nepegbadyeHnx nignyHktamm  6.2.1 -  6.2.4,
3[iMCHIOETBCA B MEXax CTPaxoBOi CyMM MO CTpaxyBaHHI0 6araxy
i3 BigpaxyBaHHAM dpaHwn3n y poamipi 10% Bia cymmn 36uTKYy,
SKWO iHWe He 3a3HaveHo y [oroeopi. [Jo cymu cTpaxoBoro
BiALLKOOYBaHHS TaKOX BXOAATb BUTPATV HA PEMOHT, EKCNEpPTU3Yy,
30epiraHHs Ta Nepecusnky 3HanaeHnX peden, SKLLO Lie NoB’sa3aHo
3 HaCTaHHSAM CTPaxoBOro BUMaAKy.

6.4.2. BigwkoayBaHHs CTpaxoBrKom [oaaTkoBUX BuUTpaT
CrpaxyBanbHuka (3actpaxoBaHoi ocobu) Ha npuadaHHsi ToBapis
nepLuoi HeobXiAHOCTI, 6e3 AKMX HEMOXNNBO OBINTMCA, BHACNIOOK
3ani3HeHHs1 Garaxy Ha TepMmiH MoHag 6 roguH 3 MOMEHTY
npubyTTSa B MiCLie TMM4acoBOro nepebyBaHHA B YKpaiHi (nignyHKT
6.2.5 [loroBopy) 3aiicHioeTbes B Mexxax 10% Bif CTpaxoBoi cymu
no 6araxy.

6.4.3. BigwkoayBaHHsi CTpaxoBrKom [oaaTKoBUX BUTpaT
CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) Ha OMOPMIEHHSI
[OKYMEHTIB, HEODXiAHUX ANs NOBEPHEHHSI A0 KpaiHW NOCTINHOro
NpoXuBaHHa (nignyHkT 6.2.6 [oroBopy), 34iNCHIOETLCA Y
MOBHOMY PO3MIpi B MeXax CTPaxoBOl CyMW MO CTPaxyBaHHIO
Garaxy.

6.5. BuKnoYeHHst i3 cTpaxoBUX BUMAOKIB i OOMEXEHHS CTpaxyBaHHS.
He BigwkogoBytoTbCA 30MTKM, WO BiAOYyNUcA yYepes HacCTyMHi
NPUYNHN:

6.5.1. HeyBaxHicTb abo rpyba HeobepexHicTb 3acTpaxoBaHoi ocobu;

6.5.2. HEBIANOBIAHICTL  YMAKoOBKM  (3akyrnopkun) abo BignpaBneHHs
Garaxy y NOLUKOXEHOMY CTaHi;

6.5.3.HegocTaya Garaxy, nepegaHoro nig  BignoBiganbHICTb
nepesi3Huka abo 3gaHoro Ha 36epiraHHs y kamepy cxoBy, abo
3anuLIEeHOro B 3a4MHEHOMY HOMEPI y roTeni, NaHcioHarti, 6yaAnHKY
BiANOYMHKY, Y @aBTOMOBini, Npu LiniCHOCTi 30BHILLUHLOT YNaKkoBKY;

6.5.4.3aTpuMKa y focTaBLi 6araxy B YkpaiHy Ao 6 roguH;

6.5.5.0c00nMBI BNacTMBOCTi abo NpUPOAHI SIKOCTi 3acTpaxoBaHOro
Garaxy, 3BUYAWHWIA 3HOC, MPWUPOAHE MOripLWEHHS SKOCTI,
LBiNb;enekTpuyHi abo MexaHiyHi HecnpaBHOCTI aygio- abo
BijeoanapaTypu TOLLO;

6.5.6.6i1 abo ywwKomKeHHs BMpobIB 3 dasHCy, MopuensHW, ckna,
MY3WNYHMX IHCTPYMEHTIB i iHLUMX TEHAITHUX NPEeAMETIB;

6.5.7.36UTOK, 3anofisHWi kucnotamu, papbamm, aepo3onsmMu, fnikamm
i Byab-aKMMM pigMHamu, ki nepeBo3aTbes y baraxi;

6.5.8. NOLKOAKEHHA abo MoBHA BTpaTa CrMOPTUBHOIO iHBEHTApPH), SiKi
cTanucs nig Yac KOpPUCTYBaHHSA 3a3HaYeHUM iHBEHTapeM;

6.5.9. HENPUINHATTA 3acTpaxoBaHOK 0COOOK AOCTYMHUX T4 3axX0AiB Anst

6.1 The subject of insurance shall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

6.2 Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

6.2.1.larceny, burglary or robbery, as well as loss or damage in
the course of transportation, when the luggage is transferred
under the responsibility of the carrier;

6.2.2.traffic accident (any accident involving vehicles) or other
accidents that happened to the Insured person;

6.2.3.hurricanes, unpredicted, sudden floods, including the
consequences of precipitations;

6.2.4.fire, strikes of lightning, explosions.

6.2.5.luggage delay for the period of more than 6 hours since the
time of arrival in a place of temporary stay;

6.2.6.loss of the documents required for return to the country of
permanent residence (for foreign residents);

6.3. The Insurer shall indemnify for the expenditures caused by
loss, partial damage or destruction of the Insured person's
luggage in the following cases:

» the carrier was responsible for luggage;

» luggage was stored in a luggage office in hotels, boarding
houses, holiday homes etc;

» luggage was stored in a locked room of a hotel, boarding
house, holiday home etc.;

» luggage was stored in a locked vehicle equipped with alarm
system and left in the guarded parking lot or a garage;

» hand luggage that was damaged or lost while traveling by
the carrier's transport (envisaged by travel service contract)
with a group of tourists.

6.4. The Insurer shall indemnify (reimburse) for the following
cases:

6.4.1. The Insurer shall reimburse for expenses caused by loss,
destruction or partial damage of the insured luggage of the
Insurant (Insured person) as a result of insured accidents
stipulated by the subitems 6.2.1 — 6.2.4, within the limits of
the insurance sum under luggage insurance minus
deductible, the amount of which provided in the Insurance
Contract. The expenses connected with repair, examination,
storing and sending of luggage shall be included to the sum
of insurance compensation.

6.4.2. The Insurer shall reimburse for the additional expenses of
the Insurant (Insured person) made to purchase necessary
essential goods as a result of luggage delay for a period of
more than 6 hours since the moment of arrival to the place
of temporary stay in Ukraine (subitem 6.2.5 of the Contract)
shall be made within the limits of 10% of the luggage
insurance sum.

6.4.3. The Insurer shall reimburse for the additional expenses of
the Insurant (Insured person) connected with execution of
the documents necessary for return to the country of
permanent residence (subitem 6.2.6 of the Contract) in full
within the limits of the sum of luggage insurance.

6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the
following:

6.5.1. carelessness or negligence of the Insured person;

6.5.2.improper packing (corking) or sending the damaged
luggage;

6.5.3.lack of luggage for which the carrier was responsible, also
lack of luggage stored in luggage offices in hotels, boarding
houses, holiday homes etc., provided the packing is intact;

6.5.4.luggage delay for the period of less than 6 hours since the
time of arrival to Ukraine;

6.5.5. special properties or natural qualities of the insured luggage,
its wear, poor quality due to natural causes, mould; electric
or mechanical defects of audio or video equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass articles,
musical instruments and other fragile things;

6.5.7.damage caused by acids, paints, aerosols, medicines or
other liquids transported in the luggage;

6.5.8.damage or destruction of sport equipment caused by its use;

6.5.9.failure of the Insured person to take necessary measures to
prevent or decrease the amount of loss.



nonepeaxeHHs abo 3MEHLLEHHSA po3Mipy 30MTKiB.

6.6. [ia Jorosopy He NOWKPIOETLCA HAa:

6.6.1. XyTpsiHi BMpOOW, NpuKpacu, OpyKytodi NpUCTpoi, KiHO- , ¢oTOo-,
BigeoanapaTtypa, HOyTOykM, MOGinbHi TenedoHn Ta iH. Ta 6yab-
sike Nnpunagasn [o Hux;

6.6.2. KOLUTOBHOCTI, UiHHI narnepw, FOTIBKOBIi TPOLLOBI KOLITH,

OaHKIBCbKi KapTKM Ta KOLUTU Ha paxyHKax;

6.6.3. 0OPOrOLiHHI MeTanu, JOPOrouiHHI Ta HaniB4OPOroLUiHHI KaMeHi;

6.6.4. aHTMKBapPHI 1 YHikanbHi BUpoby, BUTBOPU MUCTELTBA | NPeaAMeTH
KONEKUin;

6.6.5. NpOi3Hi LOKYMEHTW, OyAb-AKi BUAN AOKYMEHTIB (KpiM 3a3HayYeHnx
y nianyHkTi 6.2.6 [loroBopy), cnangu, oTo3HIMKN, difibMOKOMIi;

6.6.6. pykonucu, nnaHu, cxemu, KpecreHHs, moaeni, Ainosi nanepu;

6.6.7.0yab-SKi BUOWM NPOTESiB, KOHTAKTHI NiH3K;

6.6.8. HAPYYHI i KNLLIEHBKOBI rOONHHUKMY;

6.6.9. TBAPWHMW, POCIMHU i HACIHHS;

6.6.10. 3acobu aBTO-, MOTO-, BENOTPAHCMNOPTY, NOBITPSHI | BOOHI BMAN

TpaHCNOPTY, a TaKoX 3anacHi YaCTUHU 0 HUX;

6.6.11. NnpeameTyn penirinHoro KynbTy.

6.7. Tlpu ubOMy BU3HAIOTLCH:

6.7.1.KONMEKUiAMWN - CYKYMHICTb OyAb-AKMX OQHOPIOHMX NpeaMeTiB
(mapok, kaneHaapiB, 3HaukiB, POCNWH i T.4.), WO ABNSOTbL CO600
HayKOBWW, ICTOPUYHWI, XyOOXHiA iHTepec, abo 3ibpaHi B
amMaTopCbKuMX Linsx;

6.7.2. YHiKanbHUMKU - €OMHi 'y CBOEMY pOfi, BUHATKOBI 3a CBOIMM
sKoCcTAMKU abo BENWKOI piaKoCTi BUpobu, TBOPU MUCTELTBA;
6.7.3.@aHTUKBapHUMKN - CTapodaBHi MpeamMeT, WO MNpeacTaBnsoTb

BENUKY XYO0XHI0 ab0 iHLWY LiHHICTb;

6.7.4.3anacHMUMN YacTuHamu - Oyab-ski By3nu, getani, 4YacTvHu i
NPUHAaNEeXHOCTI 4O TPaHCNOPTHMX 3acobiB, MexaHiaMiB, Npunaais
€nekTpoHHOro obnagHaHHs ToLwo.

6.8. [Hii CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) y pasi HacTaHHs
CTpaxoBoro Bunagky. Mpu HacTaHHi i3 3acTpaxoBaHnM baraxem
nogii, WO Mae O3HaKkM CTpaxoBoro Bunagky, CTpaxyBanbHWK
(BacTtpaxoBaHa ocoba) 3060B’'si3aHMN:

6.8.1. HeramHo sk Tinbkn Oyae BuABMNEHO dakT BTpaTu, NOBHOro abo
YaCTKOBOrO MOLWIKOAXEHHA 6araxy, a TakoX 3amni3HeHHs,
noBigOMUTM MPO Lie NocagoBmnx ocib nepeBi3HUKa, AKWOo Garax
OyB nepefaHvin nig Woro BiAMoBiganbHICTb ( B YCiX iHLWKMX
BMNagKax - B MiCLLeBi MPaBOOXOPOHHI OpraHu, LWAXOM NOAaHHA
NMCbMOBOI  3asiBM Npo BTpaTy, MNoBHe abo 4vacTkoBe
NOLUKOMKEHHS Baraxy);

6.8.2. HEramHo sk Tinbkn Oyae BMABNEHO akT BTpaTu, NOBHOro abo
YaCTKOBOrO YLUKOMKEHHS Garaxy noBifoMWUTM MocagoBux ocib
rotenie, naHcioHatiB, OyaAMHKIB BignouMHKy Towo abo
aBTOCTOSIHKMW, rapaxy, TPaHCNOPTHUX OpraHisauin;

6.8.3.y BUNagKy norpabyBaHHs, BUKPaAEHHS UM BMMAOKOBOI BTpATH
nnaTikHUX 3acobiB — HerawHO 3BEPHYTUCS OO0 MICLEBUX
NPaBOOXOPOHHMX OPraHiB 3 NMMCbMOBOIO 3asIBOI;

6.8.4.0TpMaT BiA4 3a3Ha4YEeHUX YCTAHOB [AOKYMEHTW, IO
nigTBepaXyoTb  akT BTpaTU (MOLIKOMXKEHHS, 3ani3HEeHHsI
Oaraxy) OOKYMEHTY;

6.8.5.NpoTAromM 24 roguH (6e3 ypaxysaHHs1 8UXIOHUX mMa C8SIMKO8UX
OHi8) 3 MOMEHTY HacTaHHS CTPaxOBOro BUMAZKY MOBIAOMUTU
npo ue CrtpaxoBuka 3a TenedoHom: +38 044 220 00 07 (B
poboyuti yac 3 09.00 do 18.00 3a Kuigcbkum 4acom, y n'amHUyto
- 0o 17.00) abo enekTPOHHO NOLUTOK Ha agpecy info@erv.ua;

6.8.6.30IMCHATN 3ax04u MO PSATYBaHHIO MOLUKOAXEHOro Baraxy Ta
3MEHLUEHHI0O MOXITMBOI LLUKOAMU;

6.8.7.npotsarom 30 (TpuAusSTU) KaneHgapHWX OHIB Micnsa 3akiHYeHHs!
nopgopoxi Hagatu CTpaxoBuKy 3as8By Ha OTPUMAHHS CTPaxoBOro
BiALWKOOYBaHHSA Ta BCi HEOOXiAHI AOKYMEHTM Ans nofasnbLlioro
NPUAHATTA pilLeHHs oao 3[iNCHEHHSA CTPaxoBoro
BifLLKOAYBaHHSI.

6.9. YMOBW 34iMCHEHHS CTPaxXOoBOi BUNNaTH:

6.9.1. CTpaxoBuWK 34IMCHIOE BUMNMaTy CTPaxoBOro BIiALUKOAYBaHHA Ha
nigcTaBi JOKYMEHTIB, 3a3HadeHux y nyHkTi 10.8, a Takox Takmx
[OKYMEHTIB:

6.9.2.nepenik npegmetiB baraxy, ski BTpayeHo, 3HuWeEHO abo
YaCTKOBO MOLUKOMKEHO i3 3a3HaYeHHAM iX BapTOCTi;

y pasi, fkuo bazax 6ye nepedaHuli rnid eidrnosidanbHicmb
riepesisHuUKa:

6.9.3.MPOI3HMIN KBMUTOK B OpwriHani, Ha nigcraei sikoro 3actpaxoBaHa
ocoba 3Haxogunacb y TPaHCNOPTHOMY 3acobi;

6.9.4.6araxxHa KBUTaHUia (TanoH), Wo nigTBepaxye akT nepepadi
Garaxy nig BianoBiganbHICTb NEPEBi3HMKA;

6.9.5.konis 3asiBM NepeBi3HWKY MNpo BTpaTy, MoBHe abo 4yacTkoBe
NOLUKOAXXEHHA Garaxy 3 BiAMITKOI NepeBi3HMKa Npo NPUAHATTS
3a5Bu;

6.9.6. OKYMEHT, SkuiA NiaTBEpAXYye BTpaTy, MoBHe abo 4vacTkoBe
NOLUKOAXEHHS 6araxy (AKT NpO MOLUKOAXKEHHS NP NepeBe3eHHi
B OpuriHani), cknageHuin BianoBigansHoK 0Ccob00 NepeBi3HMKa;

6.6. This Contract shall not cover the following:

6.6.1.fur wear, jewelry, printing devices, cinematographic, photo
and video equipment, mobile phones or their accessories;

6.6.2.money, precious things, securities, cash, bank cards and
funds on the accounts;

6.6.3. precious metals, precious and semiprecious stones;

6.6.4. antiques and unique items, works of art and collection items;

6.6.5.travel documents, any documents, slides, photos, film
copies;

6.6.6. manuscripts, plans, charts, technical drawings, models and
business documentation;

6.6.7.any prosthetic devices, contact lenses;

6.6.8. wristwatch or pocket watch;

6.6.9.animals, plants or seeds;

6.6.10. devices or means of motor transport, bicycles, water and

air transport and spare parts for them;

6.6.11. items of religious nature.

6.7. Definition of terms:

6.7.1.collection — a set of similar things (postage stamps,
calendars, badges, plants etc.) which may be of scientific,
historical or artistic interest, also collected by amateurs;

6.7.2.unique — being the only one of its kind, having outstanding
qualities, rare items and works of art;

6.7.3. antique — items made long time ago which may be of artistic
or other interest;

6.7.4.spare parts — any units, details, components and
accessories for motor transport, mechanisms, electronic
devices etc.

6.8. In case of the insured accident, the Insured person shall
take the following actions. In case of the insured accident
with the insured luggage the Insurant (Insured person)
shall:
.Immediately after revealing the loss, partial damage or full
destruction of luggage and delay inform about it the official
representatives of the carrier, provided the latter was
responsible for luggage (in all other cases the Insured
person shall inform the local law enforcement bodies or
other authorities by means of submitting the relevant
application of loss, full or partial damage of the luggage);
6.8.2. Immediately after revealing the loss, partial damage or full
destruction of luggage inform about it the authorized
representatives of hotels, boarding houses, holiday homes
etc., also representatives of parkings, garages and
transport agencies;
6.8.3.In case of robbery, theft or accidental loss of means of
payment — immediately address to the local law
enforcement authorities with a written request;
6.8.4.Obtain the document province the facts of loss (damage,
luggage delay) from the abovementioned authorities;
6.8.5.within 24 (excluding weekends and holidays) upon
occurrence notify the insurer by the phone number:  +38
044 220 00 07 (in working hours from 09.00 to 18.00 Kiev
time on Friday to 17.00) or via e-mail info@erv.ua;
6.8.6.take measures in order to rescue the damaged luggage and
reduce the possible harm.
6.8.7.submit to the Insurer within 30 (thirty) calendar days after
the end of trip all documents necessary to take the decision
on insurance payment.

6.8.

=

6.9. Terms and conditions of insurance payment

6.9.1. The Insurer shall make insurance payment on the basis of
documents specified in item 10.8, also the following
documents:

6.9.2.the list of luggage items that were lost, partially damaged or
destroyed with the specification of their cost;
in case that the carrier was responsible for luggage:

6.9.3.ticket (original), which allowed the Insured person to travel
by the vehicle;

6.9.4.luggage ticket confirming the carrier's responsibility for
luggage;

6.9.5. copy of application submitted to the carrier concerning loss,
partial damage or full destruction of luggage with the
confirmation of the carrier that he/she accepted the
application;

6.9.6.documents proving loss, partial damage or full destruction
of luggage (original report on causing damage during
transportation), made by the authorized representative of
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6.9.7.Konis pileHHs1 NepeBi3HMKa NPO BM3HaHHS Garaxy ocTaTo4yHO
BTpayeHnm (y pasi BTpatu Oaraxy) nicnsa npoBedeHHs
npoLeaypv NOLLYKY, 3aTBEPAXKEHOI NEPEBI3HNKOM;

6.9.8.Konis pilUeHHA NPEeTEeH3iIHOI KOMICii nepeBi3HMKa Npo BigMOBY
abo YacTkoBY BiAMOBY Yy BMNMaTi KOMNEHcaLii Npy BTpaTi, MOBHIW
3arnbeni abo 4YacTKOBOMY MOLLKOMKEHHI Baraxy;
y pasi, skwo bacax 6ye nepedaHull Ha 3bepieaHHs1 00 Kamepu
cxo8y y eomersisix, naHcioHamax, 6yOuHKax 8idrno4YuHKy moujo:

6.9.9.kBUTaHUiS abo iHWWIA [OKYMEHT, SKUA niaTBepaxye dakT
nepegadi 6araxy nig BiANoBiAanbHICTb Cry>60BMX OCI6 Kamepu
CXOBY roTento, naHcioHaty, 6yanHKY BiANOYMHKY TOLLO;

6.9.10. oiLinHMI OOKYMEHT Bi4 BignosiganbHMX ocib rotento,
naHcioHaTy, OyOMHKY BIOMOYMHKY TOWO Npo (hakT BTpaTw,
NOBHOI 3arnbeni abo YacTKOBOro MOLKOAXKEHHS1 6araxy;

6.9.11. odiLiiHui OOKYMEHT, cknageHun MicLeBUMKU
NPaBOOXOPOHHUMU opraHamu Ha niacrasi 3as8u
3acTpaxoBaHoi 0cobu nNpo gakT BTpaTK, NOBHOI 3armbeni abo
YaCTKOBOrO MOLLKOMKEHHS Baraxy;

y pas3i, aKkuio bazax 3Haxoduecs y 3a4UHEeHUX HoMepax eomerlis,
naHcioHamis, 6yOuHkie 8iOMOYUHKY mouwjo abo y 3a4uHeHoMy
mpaHcrnopmHoMy 3acobi, skul obnaOHaHul cuesHanisayiero |
3anuweHo Ha asmocmosiHui abo y 2apaxi, siKi OXOPOHSIIOMbCS:

6.9.12. NpOi3HMIN KBUTOK B OpUriHani, Ha niacTaei sikoro 3acTpaxoBaHa
ocoba nogopoxyBana TpaHCNOpPTHNM 3aco60M nepeBi3Huka (y
pasi HacTaHHA CTPaxoBOro BMMNaaKy 3 MOro Py4YHO MOKMaxero
nig Yac NoAopPOXyBaHHSI TPAHCMOPTHUM 3aC0O0M);

6.9.13. OOKYMEHT, Lo NiaTBEPAXYE DaKT NPOXMBaHHsSI 3acTpaxoBaHoi
ocobu y roTeni, naHcioHati, OyauHKy BiONOYMHKY Towo abo
30epiraHHA TpaHCNOpTHOro 3acoby Ha BiaBeAeHi Ansa Lboro
CTOsHUI, abo B rapaxi Ha 3aKOHHWUX MigcTaBax;

6.9.14. oiLiNHMI JOKYMEHT BiA NOCafoBUX OCIO roTento, naHcioHary,
OyAMHKY BigNOYMHKY, aBTOCTOSIHKM, rapaxy abo TpaHCMopTHOI
opraHisauii npo dakt BTpaTu, 3armbeni abo 4acTKOBOro
MOLLKOKEHHS BGaraxy;

6.9.15. panopT, CKrnageHun MicLeBMMU NPaBOOXOPOHHUMU OpraHammu
Ha nigcTasi 3asBM 3acTpaxoBaHOi 0COOM Mpo hakT BTpaTw,
3arnbeni abo 4YaCTKOBOrO MOLLKOKEHHS Baraxy;

6.9.16. iHWi AOKyMeHTM Ha Bumory CTpaxoBuka, ki MiATBEPMKYOTb
aKkT HacTaHHA CTPaxoBOro BUMaAKy Ta PO3Mip HaHeCeHOoro
30uTKY (BUTpAT);

y pas3i 3aniaHeHHs1 bazaxy noHao 6 200uH:

6.9.17. OOKYMEHTW, WO NiATBepAXYoTb AaTy Ta
Yyac oTpuMaHHs 6araxy.

6.10. BusHayeHHss po3Mipy 30UTKy MpOBOAMTBCA MO  KOXHOMY
npeamety (micuto 6araxy) okpemo. MakcuMmanbHa cTpaxoBa
cyma no 6araxy BCTaHOBIMIETLCA B PO3MIpi, O HE NepeBuLLYyE
30 000 rpuBeHb (Tpudysme mucsidy 2puseHb). Cyma 30MTKY
BM3HAYAETLCS,, BWUXOA4AYM 3 [LiACHOI BapToOCTi npeameTa.
MakcmMmanbHa cyma BifLIKOAYBaHHS HEe MOXe MepeBuLLyBaTu
CTpaxoBy CyMy No CTpaxyBaHHI0 Baraxy.

6.11. AKLWO NOLUIKOMKEHNI NpeaMeT MOXHa BiAPEMOHTYBATU 3 METOIO
NoAanbLIOr0 BUKOPUCTAHHSI 3@ MPU3HAYEHHSIM, TO PO3MipOM
LUKOOW BBaXXaETbCS BaAPTICTb PEMOHTY. FAKLLO BapTiCTb PEMOHTY
nepesuLlye BapTiCTb caMoro npeamety abo 3a3HadeHoi Yy
[oroBopi cTpaxoBoi CyMu, TO BiALIKOOQYBAHHA 34iIACHIETLCSA B
MeXax BapTOCTi Takoro npegmeTa.

6.12. Akwo BuKpageHa piv 6yna noBepHeHa 3acTpaxoBaHili 0cobi, To
BOHa MOBWHHA MoBepHYTU CTPaxoBMKY OTpPMMaHe CTpaxoBe
BiAWKOOYBaHHA 3a BMpaxyBaHHAM MOB'A3aHUX i3 CTpaxoBUM
BMNAZKOM BWTPAT Ha PEMOHT (Npu HeobXiAHOCTI) MOBEpHEHOI
pevi. CrtpaxoBe BigWKoAyBaHHA Mae OyTWM MOBEPHEHO
3acTpaxoBaHolo 0cobol He nisHiwe 15 (N’ATHaAgUATK)
KaneHgapHWX AHiB Nicns NOBEPHEHHS T BUKpaAEHOI peyi.

6.13. Akwo 3a BTpayeHuii abo nokogkeHnn baraxx abo Moro YacTuHy
3acTpaxoBaHoto ocoboto Byno opepkaHo BiALKOO4YBaHHA Bif,
TpeTix ocib, CTpaxoBWK cnnayye pisHULIO MK CyMOl, sika
nignsirae BiAWKOAYBaHHIO, Ta CyMOK, OTPUMAaHOL0 Bif TPeTiX ocib.

6.14. Mpu BTpaTi oKpemux npeaMeTiB, WO BXOAATb A0 cKnagy
KOMNIeKTy, Habopy ToLo, Cyma 30MTKY BU3HAYaETLCA AK Pi3HULUA
MiX AiCHOK BapTiCTIO AaHOro KOMMMeKTy, Habopy Towo Ta
BapTICTIO MpeaMeTiB, Wwo 36epernucs.

Pospin 7. 3ATAJIbHI YMOBW CTPAXYBAHHA

7.1. TepwTopis gii Jorosopy — YkpaiHa, KpiM HaceneHoro nyHkTy (ans
CiNbCbKOi MiCLLEBOCTi — panoHy), Ae MoCTiHO abo nepeBaXHO
npoxusae 3acTpaxoBaHa ocoba, a TaKkoX HaceneHoro MyHKTy
(@na cinbcbkoi MiCUEBOCTI — pafioHy) e 3apeecTpoBaHa
3acTpaxoBaHa ocoba B YaCTUHi CTpaxyBaHHA MeanYHUX BUTpaT,
BignosiganbHocTi Ta 6Garaxy. [Ona iHO3eMHUX rpomagsH
TepuTOpiEto Aii AOroBopy € BCA TepuTopis YKpaiHu.

7.2. TloyaToK Ta 3aKiH4EeHHs CTPaxoBOro 3axuCcTy 3a yMoBamu

the carrier;

6.9.7.copy of the carrier's decision to consider the luggage as
finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

6.9.8.copy of the carrier's decision to deny or partly deny
compensation of loss, partial damage or full destruction of
luggage;
in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9.receipt or other documents certifying that the workers of the
luggage office in a hotel, boarding house or holiday home
etc. were responsible for luggage;

6.9.10. official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;

6.9.11. official document certifying the loss, partial damage or full
destruction of luggage issued by local law enforcement
bodies on the basis of the Insured person's application;

in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked vehicle
equipped with alarm system left in the guarded parking lot
or a garage:

6.9.12. ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a travel);

6.9.13. document certifying the Insured person's residence in a
hotel, boarding house or holiday home etc., or keeping
his/her vehicle in a special parking or garage on legal
grounds;

6.9.14. official document issued by workers of a hotel, boarding
house or holiday home, parking or garage certifying the
loss, partial damage or complete destruction of luggage;

6.9.15. official document made by local law enforcement bodies
on the basis of the Insurant's application on loss, partial
damage or full destruction of luggage;

6.9.16. other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

in case of luggage delay for more than 6 hours

6.9.17. documents confirming the date and time of receiving
luggage in case of delay;

6.10. The amount of loss shall be determined separately for each
item of luggage (luggage place). The maximum insurance
sum for all luggage shall not exceed 30 000 (thirty thousand)
UAH. The amount of loss shall be determined taking into
account the actual value of an item. The maximum
insurance sum may not exceed the sum of luggage
insurance.

6.11. In case the damaged item can be repaired and used in the
future, the amount of loss shall be the repair cost. Provided
the repair cost exceeds the cost of an item and the
insurance sum indicated in the Contract, the insurance
payment shall be made within the cost of an item.

6.12. If the stolen item has been returned to the Insured person,
he/she shall return the received insurance compensation to
the Insurer minus the item repair costs (if necessary). The
insurance compensation shall be returned by the Insured
person within the period of 15 (fifteen) calendar days after
the stolen item had been returned.

6.13. In case that the Insured person received compensation
from the third parties for loss or damage of his/her luggage,
the Insurer shall pay the difference between the sum subject
to compensation and the sum paid by the third parties.

6.14. Provided the items, which form a part of a set or kit, are
lost, the amount of loss shall be the difference between the
actual cost of this kit or set and cost of the survived items.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory shall be the territory of Ukraine except
the locality (for rural localities — district) where the Insured
person permanently or mainly lives and locality (for rural
localities - district) where the Insured person is registered in
terms of medical expenses insurance, liability and luggage
insurance. For foreign residents of Ukraine the covered
territory shall be the whole territory of Ukraine.



7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

CTpaxyBaHHS MeAWYHUX BUTpaT Ta UMBINbHOI BiANoBiAanbHOCTI
BiabyBaeTbcs 3rigHO 3a3HaveHmnx y [loroBopi 4aT i3 BpaxyBaHHSAM
YMOB NyHKTYy 7.1.

3a yMOBOIO CTpaxyBaHHS Big HellacHoro Bunagky Aia Jorosopy
NoYMHAETLCS i3 MOMEHTY nocagkuM 3acTpaxoBaHoi ocobu y
TPaHCMOPTHWUIA 3acib y MyHKTI nmovaTky MOAOPOXi, BKa3aHOMY Yy
[OroBOpi Ha TypuCTUYHe O0OCMYroByBaHHS, i 3akiH4yeTbCs Y
KiIHLEBOMY MyHKTi MNOAOPOXi, 3a3Ha4yeHOMy Yy [OroBopi Ha
TYpUCTUYHEe OOBCMYroByBaHHS, NPV BUXOAi i3 TPaHCMOPTHOro
3aco0y B YKpaiHi, SiKLO iHWe He 3a3Ha4veHo y [lorosopi.

3a ymMOBOKW CTpaxyBaHHsi (DiHAHCOBMX PU3KMKIB, MOB’SI3aHUX i3
36uTkKaMM 4epes CcKacyBaHHS TYpPUCTMYHOI MOJOPOXi abo
[OCTPOKOBOrO ii MepepuBaHHsi MOYaTOK Ta 3aKiHYEHHS TEpMiHy ail
[oroBopy cTpaxyBaHHsi 3a3HayeHi y nignyHktax 5.7.1 ta 5.7.2.
3a yMoBOI0 cTpaxyBaHHA Baraxy nig vyac nogopoxi gist [lorosopy
MOYNHAETLCSA Bif MOMEHTY nepegavi Baraxy nig
BiQMOBidanbHICTb MNepeBi3HMKA (34ayi B Kamepy CXOBY,
3aYMHEHHS B HOMepi roTento) 40 MOMEHTY OTpUMaHHs Garaxy,
ane He 6inble 31 gobu.

Oorosip HabyBae uYMHHOCTI nuvwe 3a YyMOBM cnnatu
CTpaxyBanbHUMKOM CTPaxoBOro nnaTexy y MOBHOMY pO3Mipi Ao
3a3HadeHoi y [loroBopi 4aTtv novyaTKy CTpaxyBaHHSI.

Mopsaok 3aMiHuM i npunuHeHHs aii Jorosopy. 3miHn go Jorosopy
BHOCATbCS 3a pgomoBreHicTio CTopiH Ta 0copMnolTLCA
NUCbMOBO.

[oroBsip NpUnMHSAE CBOIO Ljt0 Y pasi:

7.8.1. 3aKiH4YeHHs nepioay Aii;
7.8.2.BMKOHaHHs CTpaxoBukom 3060B’si3aHb nepen 3acTpaxoBaHO

0co60t0 B NOBHOMY 06CA3i;

7.8.3.y iHWWX BMMagkax, nepeabayeHUX UUHHUM 3aKOHOAABCTBOM

7.9.

7.10.

7.11.

7.12.

7.13.

Ykpainu.

Horosip moxe 6yTu posipBaHWMiA AOCTPOKOBO 3a 3rofoto CTopiH
abo 3a iHiLiaT1BOI oaHiei i3 CTOPIH.

Mpo Hamip JOCTPOKOBO NPUMNUHUTK Aito [JoroBopy CTpaxyBaHHSA
Oyapb-sika CTOpoHa 3060B'A3aHa NOBIAOMUTU iHLLY He Mi3HiLL 5K 3a
1 noby oo AaTv npunuHeHHs aii JoroBopy cTpaxyBaHHS.

Y pasi [OCTPOKOBOrO MPUMMHEHHA Aii  uboro [loroBopy
KOMMNIIEKCHOrO CcTpaxyBaHHA 3a Bumorolw CTpaxyBanbHuKa
CTpaxoBuK MoBepTae WMOMY CTpaxoBi MnaTexi 3a nepiog, LWO
3anuwnMBCs O0 3akiHdeHHst aii [orosopy. Mpu ubomy, cyma o
NOBEPHEHHS PO3PaxOBYETbCA $K PI3HULA MK CTpaxoBoto
npemieto no [loroeBopy, L0 NpUNMHSAE Aito | BapTicTio [loroBopy Ha
CTPOK, WO f[isas Big Aatm yknageHHs [orosopy [o patwm
posipBaHHA. I3 cymu, WO nNOBEpPTAETLCH BUPaXOBYIOTHCS
HOpMaTUBHI BUTpaTM Ha BedeHHs cnpaBu Yy po3mipi 40%,
dakTMYHuX  BMMNaT  CTpaxoBUX CyM Ta  CTPaxoBOro
BifLUKOAYBaHHSA, WO Oynu 3aiicHeHi 3a UMM [LOrOBOPOM
CTpaxyBaHHS.

Axkwo Bumora CrpaxyBanbHuka oOyMOBReHa MNOpPYLUEHHAM
CrtpaxoBukom ymoB [oroBopy CTpaxyBaHHSl, TO OCTaHHiu
noeeptae CTpaxyBanbHUKY ChnadYeHi HUM CTpaxoBi nnatexi
NOBHICTHO.

Y pasi 4OCTPOKOBOro NpuNUHEHHA [JoroBopy CTpaxyBaHHA 3a
BuMoroto CtpaxoBuka CTpaxyBanbHVKY NOBEPTalTbCA MOBHICTIO
cnnadeHi HMM cTpaxoBi nmnaTtexi. Akwo Bumora CTpaxoBuka
obymoBneHa HeBukoHaHHAM CTpaxyBanbHUKOM ymoB [JoroBopy
cTpaxyBaHHs, To CTpaxoBWK NOBEPTAE MOMY CTpPaxOBi NnaTexi 3a
nepioa, Lo 3anuwwmnBCS 0 3akiH4YeHHs Aii gorosopy. [pu usomy,
CymMa [0 TOBEPHEHHS pPO3PaxoBYETbCHA SK Pi3HULA MK
CTpaxoBoto npemieto no [loroeopy, WO NPUNUHSAE Aito | BapTICTIO
[oroBopy Ha CTpOK, WO AigB BiA AaTn yknageHHs [dorosopy Ao
AaTn posipBaHHA. 13 cymn, WO NOBEpTaETbCA BUPaAXOBYHOTHCA
HOpPMaTUBHI BMTpaTM Ha BedeHHs cnpasu y po3Mmipi 40%,

akTUYHUX  BUMNAT  CTPaxoBMX CyM Ta  CTPaxoBOro
BifLUKOAYBaHHSA, WO Oynu 3adifcHeHi 3a uum  [JoroBopom
CTpaxyBaHHs.

Poszain 8. 3AFANbHWY NOPAAOK Al CTOPIH

8.1.

8.2.

Mpwn HacTaHHi cTpaxoBoi nogii, Wwo notpebye MeanyHoi Ta iHWoi
pornomoru,  nepepbaveHoi  ymoBamu  uUboro  [loroBopy
CTpaxyBaHHsi, HeobXioHO AisTW y BigNOBIAHOCTI OO YMOB,
3a3HayeHux y nyHkTi 2.9 uboro [loroBopy.

Bu moxeTe 3B’aA3atucs i3 CTpaxoBMKOM ONS 34IACHEHHS 3asB
abo oTpuMaHHst iHpopMalLlii 3 TakMx NUTaHb:

3 NTaHb CTPAxXOBUX MO, LLO HE BUMAaratoTb HagdaHHA MEANYHOI
[ornomoru,

3 NUTaHb OTPMMaHHS CTPaxXoBUX BMNNAT,

st OTPMMaHHS! KOHCYNnbTaLi Mo CTpaxyBaHHIo,

a TakoX 3 iHWWX NWUTaHb, MOB’A3aHMX i3 yknageHuMm Bamu
[OroBOpOM CTpaxyBaHHSA 3a HOMepoMm TenedoHy: +38 044 220
00 07 (y pobodyi OHi 3 09.00 do 18.00 3a Kuiscbkum 4yacom, y
n'amHuyto — 0o 17.00).

7.2. Beginning and end of the period of validity of the Contract
under the terms and conditions of the medical and public
liability insurance are in accordance with the dates specified
in the Contract and taking into account the conditions of
paragraph 7.1.

7.3. Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insured
person board on a vehicle in the point of start of the travel
indicated in the Travel service contract and ends in the final
point of travel indicated in the Travel service contract, on
exiting a vehicle in Ukraine, unless otherwise is provided in
the Contract.

7.4. Under the terms and conditions of the insurance against
financial risks connected with losses because of
cancellation of the travel or its pre-term cancellation, the
beginning and end of the period of validity of the Insurance
contract shall be mentioned in the subitems 5.7.1. and 5.7.2.

7.5. Under the terms and conditions of the luggage insurance
during the trip, the Contract shall become effective since the
moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room) till the moment of receipt of the luggage nut not more
than 31 day

7.6. The Contract enters into force only if the insured premium is

paid in full amount by the Insurant before the date stipulated

in the Contract as the date of beginning of the insurance.

This Contract may be amended by mutual agreement of the

Parties; all amendments shall be made in writing.

7.8. This Contract shall be terminated in the following cases:

7.8.1.expiry of the Contract;

7.8.2.fulfillment of the Insurer's commitments to the Insurant in full
scope;

7.8.3.other cases envisaged by the Ukrainian legislation currently

in force.

The contract can be terminated before the expiration date

by mutual agreement of the Parties or on the initiative of one

of the Parties.

7.10. The intention to terminate the Contract of comprehensive

travel insurance by one of the parties shall be notified to the

other party no later than 1 day before the date of termination
of the contract.

In the event of pre-term termination of this contract of

comprehensive travel insurance at the request of the

Insurant the Insurer shall return to him the premium for the

period remaining till the end of the contract. At the same

time, the Sum to be returned is calculated as the difference
between the Insurance premium under the Contract that
terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the

Sum that is returned are excluded acquisition costs in the

amount of 40% of the insurance premium, actual payments

of insurance sums and compensations paid under the
contract of insurance.

7.12. If the request of the Insurant is made due to the violation of
insurance terms and conditions by the Insurer, he shall
return to the Insurant the full amount of premium paid.

7.13. In the event of pre-term termination of the insurance contract
at the request of the Insurer the Insurant shall receive back
the whole amount of premium paid. If the request of the
Insurer is made due to the violation of terms and conditions
of the Contract by the Insurant the Insurer shall return to him
the premium for the period remaining till the end of the
contract. At the same time, the Sum to be returned is
calculated as the difference between the Insurance
premium under the Contract that terminates and the value
of the Contract for the period from the date of conclusion till
the date of termination. From the Sum that is returned are
excluded acquisition costs in the amount of 40% of the
insurance premium, actual payments of insurance sums and
compensations paid under the contract of insurance.

Section 8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

7.7.

7.9.

7.11.

8.1. In the event of the insured accident demanding medical aid
the Insured person should act in accordance with the
conditions specified in paragraph 2.9 of this Agreement.

8.2. You can contact the Insurer to make a claim or receive

information on following issues:

in case of events that do not require medical assistance

for receiving insurance payments,

for advice on insurance,

for other issues related to your Insurance contract by the

phone number: +38 044 220 00 07 (on working days from

09.00 till 18.00 Kyiv time on Friday — till 17.00)

8.3. In any case the Insurant (Insured person) shall inform the

v v v v



8.3. Y 6yap-akomy Bunagky CtpaxyBanbHuK (3acTpaxoBaHa ocoba)
30608B’a3aHa 3asBuTy CTpaxoBKKy NPO HACTaHHA CTPaxoBoi noAii
B Taki TepMiHu:

8.3.1.y pasi 3axBoptoBaHHA abo HellacHOro Bunaaky — He nisHiwe 30
KaneHgapHUX OHiB Bi4 AaTW HAacTaHHSA CTpaxoBoi Nogii,

8.3.2.y pasi HaHeCeHHSs LKoAW XWTTIO Ta 340poB’t0 abo ManHy TpeTix
oci6 — He ni3Hiwe 3-x KaneHgapHUX AHIB Bi4 AaTW HacTaHHSA
CTpaxoBoi nogji,

8.3.3.y pasi ckacyBaHHsi abo nepepuBaHHsA NOAOPOXi, 3ani3HEHHSA — He
nisHilwe 24 rogvH Big 4aTy HACcTaHHsI CTPaxoBoi nogii,

8.3.4.y pasi 3HWLEHHS, NOLIKOMKEHHA abo 3ani3HeHHs Oaraxy — He
nisHiwe 24 roavH Bif 4aT HAaCTaHHsS CTPaxoBoi nogii.

8.4. TlopylleHHsA TepMiHiB MOBIOMMEHHSA NPO HAaCTaHHA CTPaxoBUX
nogin Hagae CTpaxoBMKY nNpaBoO BiAMOBUTU Yy 30INCHEHHI
CTpaxoBoi BuNnaT abo CTpaxoBOro BifALIKOOAYBaHHS.

Pospin 9. BATAJIbHI IMPABA TA OBOB’A3KM CTOPIH

9.1. CrpaxoBuk 3060B’si3aHMN:

9.1.1.03Haiomutn CTpaxyBanbHuMKa 3 ymoBamu [orosopy Ta
MpaBunamu;

9.1.2.MpoTArom ABOX pobOYMX AHIB, AK TifbkW CTaHe BiAOMO Mpo
HaCTaHHA CTpPaxoBOrO BWMagKy, BXWUTWM 3axogiB  LWoao

0(hOPMIEHHA BCiX HEOOXiAHMX LOKYMEHTIB AN CBOEYaCHOro
30iINCHEHHST CTPAxoBOi BUMMATW;

9.1.3.nNpn HacTaHHi CTPaxoBOro BUNaAKy 34iINCHUTA CTPaxoBy BUNNaTy
abo Bunnarty CTPaxoBOro BiAWKOAYBaHHS Yy nepeadaveHuin
ymoBamu aaHoro [JoroBopy CTpOK;

9.1.4.He poasronowyeatn Bigomocte npo CTpaxyBanbHuka 3a
BUHATKOM BWNagkis, nepeadavyeHnMx YMHHUM 3aKOHOAaBCTBOM
YkpaiHu;

9.1.5.3a HecBoevacHe 3[iMICHEHHs CTpaxoBOi BUMMAaTW ChnaTuTu
CtpaxyBanbHUKy neHto y po3mipi 0,05% Big cymu, wo niansrae
BUMMaTi, 3a KOXXEH AeHb NPOCTPOYEHHs!, ane He binbwe 10% Big,
CYMU CTPaxoBOi BUNMATK (CTPaxXoBOro BiALLIKOAYBAHHS).

9.2. CrtpaxoBuK Mae npaeo:
9.2.1.nepeBipAaTN iHdopmaLito,
yknageHHs Jorosopy;
9.2.2.nogaBatu 3anuTu 4o NignpYeEMCTB, OpraHisauin Ta iHwux ocié Ta
KOMMETEHTHNX OpraHiB CTOCOBHO iHdOpMaLii, HeobxiaHoi ans

3'acyBaHHSA 06CTaBMH HaCTaHHSA CTPaxXOBOro BUNAAKY;

9.2.3.y Bunagky nopyweHHa CTtpaxyBanbHUKOM  ymoB [loroBopy
BMMaraTy AOCTPOKOBOrO NPUNUHEHHS Aii [loroBopy;

9.2.4.y pasi HeobXigHOCTi Mpu3Ha4yaTM MeOuyHy KOMICilo 3 MeTOoH
obcTexeHHs 3acTpaxoBaHOi 0COOW, a TakoX iHLWY eKcrnepTu3y
CTOCOBHO CTPaxoBoi Nogii;

9.2.5.3gjincHioBaT pikcauilo TenedOHHUX NeperoBopiB CTOCOBHO
CTpaxoBuX BMMNagKiB;

9.2.6. BUKOPUCTaTN KBUTOK 3aCTpaxoBaHOi 0COOW Ha 3BOPOTHUI LUMSX,
y pasi opraHisauii JOCTPOKOBOrO ii NOBEPHEHHS A0 MOCTINHOIO
MiCLiS MPOXUBAHHS;

9.2.7.BiOMOBUTWU y 3AIACHEHHI CTpaxoBOi BuNNatM Yy BuNagkax,
nepenb6ayeHnx [JoroBopom Ta YHHUM 3aKOHOAABCTBOM YKpaiHu;

9.2.8.He BigWwkogoByBaT OyAb-Aki HenpsiMi 30UTkM 3acTpaxoBaHoi
ocobw.

9.3. CrpaxyBarnbHuk (3acTpaxoBaHa ocoba) 3060B’a3aHUN:

9.3.1.cBO€YaCHO CNNaTUTK CTPaxoBWUW NnaTix;

9.3.2. npu yknageHHi [lorosopy Hagatu CTpaxoBukoBi iHhopMaLiito Npo
BCi BigOMi MOMy OOCTaBMHMU, WO MaKTb iCTOTHE 3HAYeHHA Ansi
OLIiHKM CTPaxoBOro pu3wuky, i Hagani iHdpopmyBaTtu Npo Oyab-AKy
3MiHYy CTPaxoBOro pusuky;

9.3.3.HagaTn CTpaxoBuKy BCi HEOOXifHI AOKYMEHTM LWoA0 CTPaxoBOro
BUMAAKY ANSt NPUAHSTTS PillEeHHA NPO 34IMCHEHHS CTPaxoBOi
BMNNaTn abo CTPaxoBOro BifLLIKOAYBaHHS;

9.3.4.BMKOHYBaTV BKasiBkM CTpaxoBuka LOAO MOPSOKY OTPUMAHHS
MeAMYHUX Y/ IHLIMX NOCHYT.

9.4. CrpaxyBarnbHuk (3acTpaxoBaHa ocoba) mae npago:

9.4.1.y pa3i HaCTaHHS CTPaxoBOro BUMAAKY OTPUMATU CTPaxoBy
BMNNaTy B PO3Mipi Ta NOPSAKY, BCTAHOBMEHOMY YMOBaMu JaHOMO
Horosopy;

9.4.2.3Beptatuca go CTpaxoBuka 3a BkasiBKamu LWWOAO MOPSAKY
OTpMMaHHs1 HeobXiaHOT AonoMory;

9.4.3.y BMnNagky nopywexHs CtpaxosukoM ymoB [doroBopy Bumaratu
[OCTPOKOBOro NpunuHeHHs aii [loroBopy;

9.5. 3a HeBWKOHaHHS1 abo HeHamneXxHe BUKOHaHHSA ymoB [loroBopy
CTOpoHM HecyTb BigNOBiAaNbHICTb BIAMOBIAHO [0 YMHHOMO
3aKoHoAaBcTBa YKpaiHu.

9.6. Kpim 3aranbHux npae Ta obos’si3kiB el [orosip nepenbavae
JopaTtkoBi npaeBa Ta 060B's3ku CTOpiH LWOAO OKPEMMUX BUAIB
CTpaxyBaHHS.

Po3ain 10. 3ArANbHI YMOBW 3AIMCHEHHSA CTPAXOBWX
BUIMJIAT TA CTPAXOBOIO BIAWKOAYBAHHA

HagaHy CTpaxyBasibHUKOM Ans

Insurer of the insured accident in the following terms:

8.3.1.In case of disease or accident - no later than 30 calendar
days from the date of its occurrence.

8.3.2.In case of damage to life or health or third persons’ property
— not later than 3 calendar days since the date of the insured
accident,

8.3.3.In case of cancellation or termination of the travel, delay —
not later than 24 hours since the date of the insured
accident, excluding weekends and holidays.

8.3.4.In case of luggage destruction, damage or delay — not later
than 24 hours since the date of the insured accident,
excluding weekends and holidays.

8.4. Violation of terms of notification about the insured event
provides the insurer the right to refuse in insurance
compensation.

Section 9. GENERAL RIGHTS AND DUTIES OF
THE PARTIES

9.1. The Insurer shall:

9.1.1.inform the Insured person about provisions of the Contract
and Regulations;

9.1.2. within two working days, as soon as he/she becomes
acknowledged with the insured accident, take actions as to
execution of all documents necessary for timely insurance
payment;

9.1.3.in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

9.1.4. ensure confidentiality of the Insured person except for the
cases envisaged by the Ukrainian legislation currently in
force;

9.1.5. in case of insurance payment delay, pay fine to the Insured
person making up 0,05% of the insurance sum for each day
of delay, but not more than 10% of the insurance sum
(insurance compensation);

9.2. The Insurer shall have the right to:

9.2.1.verify information provided by the Insured person essential
for conclusion of the Contract;

9.2.2.submit requests to the relevant companies, organizations
and others authorities in order to obtain information
concerning the insured accident's circumstances;

9.2.3.demand the pre-term termination of the Contract provided
the Insured person violated the Contract;

9.2.4.appoint medical commission to examine the Insured person
or conduct any other examination of the insured accident (if
necessary);

9.2.5.register telephone calls with regard to the insured accidents;

9.2.6.use the Insured person's return ticket in case of pre-term
termination of a travel and return to the place of permanent
residence;

9.2.7.refuse to make insurance payment in cases specified in this
Contract and current Ukrainian legislation;

9.2.8.refuse to compensate for any indirect losses of the Insured
person.

9.3. The Insurant (the Insured person) shall:

9.3.1.pay insurance premium in due time;

9.3.2. when concluding the Contract, provide the Insurer with all
relevant information that is essential for assessment of
insurance risk and inform about any possible changes of this
risk in the future.

9.3.3.provide the Insurer with all documents required by the latter
to take the decision on insurance payment (insurance
compensation);

9.3.4.follow instructions of the Insurer with regard to medical or
other services.

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1.in case of the insured accident receive the insurance
payment in amount and procedure of payment specified in
this Contract;

9.4.2.request for the Insurer's instructions concerning the required
assistance;

9.4.3.demand the pre-term termination of the Contract provided
the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfilment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to separate insurance types.

Section 10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS &
COMPENSATIONS



10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

10.13.

10.14.

CrtpaxoBa Bunnara - rpowoBa CyMmMa, $iKa BWMNadvyeTbcs
CTtpaxoBuKOM BiAMOBIAHO A0 yMOB [JOroBOpy CTpaxyBaHHS Npu
HacTaHHi cTpaxoBoro Bunagky. CTpaxoBa Bunnata He MOXe
nepesuyBaTv po3mipy npsMoro 36uTKy, £KOro 3a3HaB
CrpaxyBanbHuK (3actpaxoBaHa ocoba) abo BuTpar TpeTix ocid
Ha HagaHHA gonomorn 3acTpaxoBaHii 0cobi, a TaKoX CTPaxoBUX
CyM i niMiTiB BUTpaT, BCTAHOBNEHUX yMOBamMu Liboro [Jorosopy.
BigwkoayBaHHS BUTpaT Ha MegWyHy Jonomory Ta  iHWi
nepeabaveHi [JoroBopoM nocnyrn TpeTix ocib 3AiCHIETbCS
CrtpaxoBukom ©OesnocepegHbOo UMM TpeTim ocobam B
6e3roTiBkOBIN OpMi Ha NiACTaBi BUCTABMEHUX pPaxyHKIB Y
BiZNOBIAHOCTI 10 YHHOrO 3aKoHOAABCTBA YKpaiHW. AKLLO 3 Oyab-
AKUX NPUYMH (3a BaxaHHsam 3acTpaxoBaHOi 0CO6U; 3a BUMOrO0
TpeTix ocib, Lo HagaBanu Nocnyri TOLLO) BapTiCTb 3a3HA4YEHUX
nocnyr cnnatme CrpaxyBanbHuk (3acTpaxoBaHa o0coba)
CaMOCTIiHO, TO Taki BUTpaTW NigNAralTb  BiALIKOAYBaHHIO
CTpaxoBMKOM BiANOBIAHO A0 YMOB Liboro [Jorosopy.
PiweHHs npo cTpaxoBy Bunnaty abo BigMoBy Yy Bunnari
npunmMaeTbesa CtpaxoBukom npotsrom 10 (decsitu) poboumnx gHiB
3 OHS oTpumaHHsi CTpaxoBMKOM YCiX HEODOXiOHWMX AOKYMEHTIB,
HagjaHux B MOpsiaKy, nepenbaveHomy ymosamu [dorosopy no
KOHKpPETHOMY BMAY CTpaxyBaHHS.
CTtpaxoBuK 34iNcH0e cTpaxoBy Bunnaty npotarom 10 (decaTtn)
GaHKIBCbKUX [HIB MiCNsi NPUAHATTSA PILUEHHA NMPO 34INCHEHHS
CTpaxoBoi B1NnaTu abo CTpaxoBoro BiALWKOAYBaHHS.
Mpn HasiBHOCTI migcTaB Ans CyMHiBY WOAO OOrPYHTOBAHOCTI
(3akoHHOCTi) cTpaxoBoi Bunnatu CTpaxoBUK MOXe BigKnacTu
pilleHHs Npo BuMMaty A0 OTPUMaHHSA NiATBEpPKEHHs abo
CMPOCTYBaHHSI LIUX NPUYMH Ha CTPOK He OinbLue 45 (copoka m’atu)
pobounx gHiB.
Mpo BiAMOBY Yy 3AIMCHEHHI CTpaxoBoOi BMMNATK (CTPaxoBOro
BigWKoayBaHHA) abo NPUAHATTA pILEHHS Npo  BiACTPOYKY
Bunnatm CTpaxoBUK NUCbMOBO MoBiAOMMsSE 3acTpaxoBaHy
ocoby npotarom 5 (m'atn) poboumx OHIB 3 BWKNAAEHHSIM
MOTMBALi NPUAHATOrO pileHHs abo O6rpyHTYBaHHAM MNPUYUH
BiAMOBMU.
CrtpaxoBa Bunnata 34iACHIETLCS i3 kacu CTpaxoBuka, abo
iHWWM He 3abOpOHEHVMM YMHHMM 3aKOHOAABCTBOM YKpaiHu
cnocobom.
YBATA!l Ina oTpuMaHHA cTpaxoBoi Bunnatn CTpaxoBuKy
HagalTbCA Taki AOKYMEHTW, WO € 3aranbHumMu ans 6yab-
SIKOrO CTPaxXOBOro BUMaAKy:
nncbMoBa 3asiBa 3a popmoto, BCTaHOBMEeHo CTpaxoBMKOM;
opwuriHan [loroBopy CTpaxyBaHHS;
Konis nacnopTa;
KomMis AOBIAKM NPO NPUCBOEHHS iAEHTUIKaLIMHOrO HOMEpa;
paxyHkn 3a TenedOHHi po3mMoBM i3 CTPaxoBMKOM, Ha SIKMX
3a3HadeHun Homep TernedoHy Ta BapTiCTb KOXHOI pO3MOBY;
» [OroBip Ha TYpUCTMYHe 0BCMYyroByBaHHS, NPOi3Hi JOKYMEHTU
TOLLO.
3a oKkpemMuMMM BuOamMu CTpaxoBWUX BMMNAOKIB NogaloTbCcs
[0AaTKOBI LOKYMEHTW, WO BKas3aHO Yy BIiAMOBIAHMX po3dinax
[orosopy cTpaxyBaHHS.
Bci gokymeHTH, wo nopatTbca CTpaxoBuky, MawTb OyTu
po30ipnMBO HanucaHi abo HagpykoBaHi Ha OnaHkax Ta maTu
nianMcK nocagoBux ocid 3 BiANOBIAHMMUM NevaTkamu, a Takox
Ha3BYy, agpecy Ta KOHTaKTHUI TenedoH ycTaHoBu (ocobu), Lwo
ix Bugana. PaxyHku (caktypu, iHBOMCK) Ta piHAHCOBI
AOKYMEHTMH, WO NiATBEPMKYIOTh dakT onnatu (Yekun, KBUTaHLil,
opAepv TOL0) HaJalTbCs B OpUriHani.
Bci pokymeHTw, iHpopmauia Ta aokasu HagatoTbes CTpaxoBuky
6Ee3KOLUTOBHO.
3asBa Ha cTpaxoBy Bunnarty nogaetbca CTpaxoBuKy He
nisHilwe Hixx yepesd 30 KaneHOapHUX OHIB Micnsa 3akiHYeHHS
nogopoxi. IHWi HeobXigHI Ta HaneXHWM YMHOM OChOpMIIEHI
OOKYMEHTM LOAO CTpaxoBoi nofii MoXyTb OyTWM HapaHi
CTpaxoBMKy MpOTArOM TPbOX POKIB Bi4 [OaTu HacTaHHs
cTpaxoBoi nogii. [JokyMeHTn HanpaensTecs 6e3nocepenHbo
B ogpic CTtpaxoBuka.
CtpaxoBa cyma no Buay CTpaxyBaHHS 3MEHLUYETbLCH Ha Cymy
3giicHeHHoi CTpaxoBMKOM cTpaxoBoi Bunnatu. Cyma BCiX
CTPaxoBMX BUMMAT He MOXe MepeBuLlyBaTW CTpaxoBy CyMmy,
PO3Mip SIKOi 3a3Ha4YEeHU y OCHOBHIN YacTuHi [loroBopy OKpemo
Mo KOXHOMY BUAY CTpaxyBaHHS.
MpuumHn  BigMoBM y cTpaxosin Bunnati. [ligctaBoo Ans
BigmoBu CTpaxoBuka y 34iMCHEHHI CTpaxoBoi BUNMATH €:

v v v v w

10.14.1. nopyLwweHHs CTpaxyBanbHUKOM yMOB Liboro [lorosopy;

10.14.2. HaBMUCHi

nii abo  Ges3nianbHICTb CTtpaxyBarnbHuka
(3acTpaxoBaHoi 0cobu), CNPSAMOBaHi Ha HaCTaHHSA CTPaxXOBOro

10.1. Insurance payment shall be understood as a sum of money
that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and limits
specified in this Contract.

. Compensation for medical treatment and other relevant
services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

The Insurer shall take the decision on insurance payment or
its rejection within the period of 10 (ten) working days since
the Insurant has submitted all required documents in line
with procedures for specific insurance types.

The Insurer shall make insurance payment within 10 (ten)
banking days since the decision on insurance payment
(insurance compensation) has been taken.

Provided the grounds for insurance compensation and its
legitimacy are doubtful, the Insurer shall have the right to
postpone the insurance payment for a period not exceeding
45 (forty-five) working days in order to approve or deny such
compensation.

The Insurer shall inform in writing the Insured person within
5 (five) working days about its refusal to pay insurance
payment (compensation) or insurance payment delay and
provide the appropriate motivation of the taken decision.
The insurance payment shall be made either from the
Insurer's cashier's office or by any other means in
compliance with the current Ukrainian legislation.
ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list of
documents required for any of the insured accidents):

» written application complying with the Insurer's
requirements,

the Insurance Contract (original),

copy of passport,

copy of the identification code certificate,

telephone bills indicating phone numbers and cost of the
calls.

» travel services contract, travel documents etc.

10.2

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

v v v w

10.9. Some of the insured accidents require additional documents

specified in the relevant sections of the Insurance Contract.

10.10. All documents submitted to the Insurer shall be legibly
written or printed on the blanks signed by official persons
and sealed, they should have name, address and phone
number of the institution (person) that has issued them.
Receipts (invoices) and other financial documents
confirming the expenses (bills, payment orders etc.) shall
be original.

10.11. All documents, information and evidence shall be

submitted to the Insurer free of charge.

The Claim for insurance compensation shall be submitted

to the Insurer not later than within 30 calendar days after

the end of the trip. Other documents (compiled in a proper

manner) with regard to the insured accident may be

submitted to the Insurer within three years since the date

of the insured accident occurrence. The documents shall

be sent directly to the Insurer's office.

The insurance sum for each specific type of insurance

should be reduced by the amount of insurance payment

made by the Insurer.

No costs shall be reimbursed in the following cases: The

following are the grounds for refusal to make insurance

payment:

10.14.1. violation of this contract by the Insured person;

10.14.2. deliberate actions of the Insurant (the Insured person) or
his/her passive behavior that result in the insured

10.12.

10.13.

10.14.



BUMAAKy, KpiM i, BUMHEHNX Y CTaHi HeobXxiaHOI caMooBopOoHYU
(6e3 nepeBuLLEHHS Ti MexX) abo Woao 3axMCTy MaiHa, XUTTS,
3[0pOB’sA, YecTi, rigHocTi Ta Ainoeoi penyTtauii. Keanidikauis
4in 3acTpaxoBaHoi 0cobu BCTAHOBMIOETHCS BIAMNOBIAHO [0
YMHHOTO 3aKOHOAaBCTBa YKpaiHu;

10.14.3.nogaHHa CTtpaxyBanbHukoMm (3acTpaxoBaHoto ocobot abo
ocobol0, Ha KOpUCTb AKOi Mae OyTu 3piicHeHa cTpaxoBa
BMMnaTa) 3aBifOMO HenpasAMBMX BiJOMOCTENM Npo 06'ekT
cTpaxyBaHHs abo Npo hakT HacTaHHS CTPaxoBOro BMMNagKy Ta
Cymy BUTPAT;

10.14.4.cTBOpeHHs CTpaxoBMKOBI NepeLukos y BU3Ha4YeHHi 0b6CTaBuH,
XapakTepy Ta po3mipy 30UTKiB;

10.14.5.HecBoevacHe noBigoMneHHa CTpaxoBuka MpPO HaCTaHHSA
CTpPaxoBOro Bunagky 6e3 MnoBaxHWX Ha Ue npuyuH abo
HeBYacHe nodaHHA AOKyMeHTiB CTpaxoBuKy Ofs OTPMMaHHS
CTpPaxoBOi BMNATK (CTPaAxoBOro BifLUKOAYBaHHS);

10.14.6. HeBMKOHaHHA CTpaxyBarnbHukoM (3acTpaxoBaHoi 0coboto)
CBOiX 000B’sA3KIB 32 [JOroBOpPOM,;

10.14.7. HEBMKOHaHHSA BKasiBok CTpaxoBuMKa B MPOLECi yperynioBaHHs
CTpaxoBoi nogii;

10.14.8.oTpumaHHsa  CTpaxyBanbHukoM (3acTpaxoBaHow 0coboto)
MOBHOrO BiALWIKOAYBaHHA 30MTKIB Big 0OCOOWM, BUHHOI Yy iX
3anoAisiHHI;

10.14.9. peabiniTauinHe, KypopTHE Ta 0340POBYE MiKyBaHHS, @ TaKOX

cna-npouenypu;

10.14.10. 3aXBOPIOBaHHSA, WO € HacnigKkoOM MCUXIYHOI peakuii Ha
BiCbKOBI NOAiT, BHYTPILWHI 3aBOPYLUEHHS, TEPOPUCTUYHUIN
akT, aBiakaTtacTpody abo noboBaHb, NOB'A3aHUX 3 TaKUMMU
noAisasMu;

10.14.11. XpOHiYHi  NCUXiYHI  3aXBOPHOBAHHSA,
NPOSBNSAIOTLCS NEPIOANYHO;
10.14.12. ctpaxyBaHHs ocib y Biui Bia 65 go 80 pokiB 6e3 gogaTkoBOro

nnatexy (HauiHku);

HaBiTb SIKLO BOHU

10.14.13. iHwi BunNagkn, nepeadayveHi YMHHUM  3aKOHOAABCTBOM
YkpaiHu.

10.15. He Bu3HalOTbCA CTpaxoBUMW Bunagkamu nogii, ski cranucs
BHaACNIOOK:

10.15.1.rpomMacbkux 3aBOpyLUeHb, CTpankie abo Haa3BUYaANHOIo
CTaHy; nii SA0EpHOro iHUMOEHTY um iOHi3yro40ro
BUMNPOMIHIOBaHHS;

10.15.2.BYMHEHHs camorybctBa abo 3amaxy Ha camorybcTBo
3acTtpaxoBaHo 0cobOK (3@ BUHATKOM BWNagkiB, Komu
3acTtpaxoBaHy ocofy Oyno [JoBegeHO [0 Takoro CTaHy
NPOTUMNPaBHUMU [iSMU TPETIX OCib);

10.15.3.34iicHeHHs abo npu cnpobi  3aiicHeHHs 3acTpaxoBaHo
0cob0l0 MPOTUMNPaBHMX A, AKi 3HAXOOATbCA B MPSAMOMY
NPUYNHHOMY 3B’A3KY 3i CTPaXOBUM BUNAAKOM, LLIO BCTAHOBIEHO
KOMMETEHTHUMW OpraHamu;

10.15.4. HapaxeHHs1 3acTpaxoBaHOi 0COOM Ha HEBUMNPaABAAHUA PUBNK,
cBijoMy Hebe3neKy (3a BUHATKOM PATYBaHHS XUTTS);

10.15.5. BX1BaHHA ankorosito, HApPKOTUYHUX Ta TOKCUYHNX PEYOBWUH;

10.15.6. BiliHM (OronoLueHa 4u HeoromoLleHa), 60oBKNx abo BiCbKOBKX
Ain;

10.15.7.BMKOHaHHA 3acTpaxoBaHot ocoboio  bydb-aKoro  Buay

isnyHOi  poboTH, 3aHATTS npodecinHum crnoptom abo

aKTMBHUM (CMOPTMBHMM) BiAMNOYMHKOM, TaKMM SIK: anbmiHi3m,

nigBoAHe nnaBaHHS, Cneneonoris, CNopTUBHI CTpUbKK y BOAY,

O6yab-Aki dopMM MOMbOTIB, 3MMOBI BMAM CMOPTY, y4acTb B

3MaraHHsIX, aBTOMEperoHax, a TaKoX BiAMOYMHKOM i3

NiaBULLEHUM PIBHEM PU3NKY, 30KpEMa: 3 BUKOPUCTaHHSM

MexaHiYHUX Ta iHWKUX 3acobiB NepecyBaHHA Ta NepeMilleHHs

no cyLwi, Ha BOAi, N4 BOAOK Ta y NOBITPi (KpiM BUNaakiB, konu

CTpaxyBanbHUK  cnnatMB  Mpoi3g | €  nacaxvpom

nacaxvpcbKoro TpaHCMNOpTHOro 3acoby), MnepecyBaHHA Ha

TBapuHax, Bernocunegax, MiLWOXiAHUM TypM3MOM Ta iHLUIMMUK

aHarnoriYyHMMn BMAaMu BiAMOYMHKY, SKLLO Taki pUsuku He Bynu

onnaveHi 1ooaTKOBOK CTPaXOBOK MPEMIEtO.

CTpaxoBuK He 30iNCHIOE CTpaxoBi BuMnaTy, NoB’'sA3aHi 3
BiJLLUKOAYBaHHAM MOParbHOI LUKOAM.

Pospin 11. 3AKMNKOYHI MOJIOXXEHHA

10.15.8.

11.1. Mopsigok BupiweHHs cropie. Cnopu, NOB’A3aHi 3 JaHum
[oroBopom, BUPILLYIOTLCS LWASAXOM neperoBopiB. Akwo CTopoHu
nig 4Yac mneperoBopiB He AINWNN 3rogn, BUPILLEHHS Crnopis
30JMCHIOETECA B MOPSIAKY, nepeabayeHoMy  YMHHUM
3aKoHO4AaBCTBOM YKpaiHu, npu ubomy CTOPOHM, Kepyr4uchb CT.
112 LmeinbHoro npouecyansHoro Kogekcy YkpaiHu BU3Ha4mnu,
Lo MicueM TepuTopianbHOI NiACYAHOCTI € BiANOBIAHUIA Cya Y M.
Kuesi 3a micuesHaxomxkeHHsM CTpaxoBuka.

11.2. [loroBip KOMMMEKCHOro CTpaxyBaHHSA NMOOOPOXYHOUMX YKpaiHO
yknageHun Ha nigctasi  Bumor 3akoHy YkpaiHm  «[lpo
cTpaxyBaHHs», 3akoHy YkpaiHu «[lpo Typusm», Ta YyMOB
«MpaBun po6pOoBINBEHOrO CTpaxyBaHHA MeAWYHUX BUTpaT» Bif

accident, except for the actions necessary for self-defense
(within reasonable limits) or protection of property, life,
health, dignity or business reputation. The actions of the
Insured person shall be assessed in line with the
legislation of Ukraine currently in force.

10.14.3. deliberate provision by the Insurant (Insured person) of
false information on the subject of insurance or the insured
accident and amount of expenses;

10.14.4. impeding the Insurer's investigation of the circumstances,
nature and amount of damage;

10.14.5. failure to timely inform the Insure about the insured
accident without valid excuses or failure to timely provide
the Insurer with the documents required for insurance
payment (insurance compensation);

10.14.6. non-fulfillment of commitments as per this Contract by the
Insurant (Insured person);

10.14.7. failure to follow the Insurer's instructions in the process of
settlement of the insured accident;

10.14.8. full reimbursement for the Insurant’s (Insured person's)
losses by the person that inflicted such losses;

10.14.9. rehabilitation, therapeutic recreation, rehabilitation, health
resort treatment, spa and sanitary treatments;

10.14.10. diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;

10.14.11. chronic, mental iliness, even if they occur periodically;

10.14.12. insurance of persons aged 65 to 80 years without any
additional payment (margin);

10.14.13. other cases determined by the current Ukrainian

legislation.

This Contract shall not cover the insured accidents

caused by the following events:

public unrest, strikes or states of emergency, nuclear

disasters or conflicts, ionizing radiation;

committing suicide or attempting suicide by the Insured

person (except for the cases when the Insured person

was forced to act in this way due to illegal actions of the
third parties).

commitment or attempts to commit illegal actions by the

Insured person directly associated with the insured

accident, established by the relevant authorities;

self-exposure of the Insured person under unjustified
risk, conscious danger (except in life-saving);

10.15.5. taking alcohol, drugs or toxic substances;

10.15.6. active participation in the war (declared or undeclared),

civil war, war or hostilities;

involvement of the Insured person in any dangerous

activity, professional or amateur sport: mountaineering,

diving, speleology, scuba diving, any forms of flight,
winter sports, participation in contests, motor racing, and
the high-risk kind of rest, including: using mechanical
and other vehicles on land, water, underwater and in the

air (except when the insurer paid the fare and he is a

passenger of transport vehicle), ride on animals, biking,

hiking and other similar types of recreation provided
such risks were not included in the additional insurance
premium.

10.15.8. The Insurer shall not indemnify for inflicting moral
damage.

10.15.
10.15.1.

10.15.2.

10.15.3.

10.15.4.

10.15.7.

Section 11. FINAL PROVISIONS

11.1. Settlement of disputes. All disputes under this Contract shall
be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation of
Ukraine currently in force, besides according to the article
112 of the Civil Procedural Code of Ukraine the Parties
agreed that the place of jurisdiction is the court in Kiev
appropriate to the location of the Insurer.

11.2. The Contract of Comprehensive Travel Insurance within
Ukraine has been made in accordance with the Law of
Ukraine "On insurance", the Law of Ukraine "On Tourism"
and the provisions of "Regulations of voluntary insurance of
medical costs" dated 18.09.17, "Regulations of voluntary
accident insurance" dated 18.09.17, "Regulations of
voluntary cargo and luggage insurance" dated 18.09.17,
"Regulations of voluntary insurance against financial risks"



11.3.

11.4.

11.5.

11.6.

11.7.

18.09.17 p., "MpaBun gobpoBiNbHOro CTpaxyBaHHS B HELLACHUX
Bunagkis" Big 18.09.17 p., "Mpasnn obpoBiNbHOro cTpaxyBaHHs
BaHTaxiB, 6araxy Ta BaHTaxobaraxy" Big 18.09.17p., "lMNpasun
[0BPOoBINBbHOrO CTpaxyBaHHs diHaHCcoBMX pusmkis" Big 04.12.06
p., «[MpaBun [OBPOBINBLHOIO CTpPaxyBaHHS BiANOBIAANBHOCTI
nepeq TpeTiMum ocobamu (KpiM BiAMOBIgANBLHOCTI BMACHWKIB
Ha3eMHOro, NOBITPSIHOT O, BOAHOro TpaHcnopTy i
BignosiganbHocCTi nepesi3Huka» Big 11.08.17 p.

lMicna yknagaHHs [JoroBopy cTpaxyBaHHS 3MiHW Ta JOMOBHEHHS
B IOr0 YMOBUW MOXYTb BHOCUTUCS 3a B3AEMHOIO 3rool0 CTOPIH B
NMCbMOBIN hopMi Nuwe Ao novatky Aii [JoroBopy CTpaxyBaHHS.
lMicna novatky Aii JJoroBopy cTpaxyBaHHA 3MiHW Ta JOMOBHEHHS
B /0r0 YMOBW HE BHOCHATLCS.

O6oB’A30K 4OBOANTM (PaKT HaCTaHHA CTPaAxXOBOro BUMAAKy Ta
obrpyHTOBYBaTM PO3Mip CBOIX BUTpaT abo, SAKWO HeobxigHo,
HEMOXIMBICTb BCTAHOBMEHHS 3B’A3Ky 3 CTPaxoBMKOM MOBHICTIO
noknagaetbca Ha CrpaxyBanbHuka (3acTpaxoBaHy ocoby)
Ta/abo ocoby, fka Hagana nocnyru.

KOpuaunyny cuny mae Tekct [JoroBopy, BUKNaaeHU yKpaiHCbKOO
moBot. be3 nignucie CtpaxoBuka (areHta CTpaxoBuka) Ta
CrtpaxyBarnbHuka [Jorosip cTpaxyBaHHSA YMHHOCTI He HabyBae.
Bci cTpaxoBi TepMiHK, SKMM He AaeTbCs BU3HaveHHs y [Jorosopi
CTpaxyBaHHsi, TnyMavaTbCs BignoBiaHo Ao 3akoHy Ykpainu “INpo
CcTpaxyBaHHs ”.

Y BignoBigHocTi 4o 3akoHy YkpaiHu «[1po 3axMcT nepcoHanbHNX
OaHNX», CrpaxyBanbHuK (BactpaxoBaHi ocobwn)
noBiAOMMAETLCA(OTLCA) NPO BKIMHOYEHHS MOro (iX) nepcoHanbHMX
naHux (gani — MA) go 6a3 MO CtpaxoBuka, ke 34iIACHIOETLCS 3
METOH BWKOHAHHSA [OrOBIpPHWX Ta rocnogapCbKMX BiOHOCUH Y
cdepi CTpaxyBaHHsi, OXOPOHU 340POB’A, CTATUCTWKW, BEAEHHS
apxiBHOi  cripaBsu, aAMiHICTpaTMBHO-NPaBOBUX  BIQHOCKH,
noAaTKOBUX BIAHOCUH, (OiHAHCOBOIO MOHITOPUHIY Ta BiAHOCUH Y
cdepi byxrantepcbkoro ob1iky, 3 METOK MiArOTOBKM LOKYMEHTIB
B paMKax 3a3HayeHuX BIHOCWH, a TaKoX BHYTPILUHIX JOKYMEHTIB
CTtpaxoBuka 3 nNuTaHb peanisauii BU3HaYEHUX 3aKOHOAaBCTBOM
npae Ta 060B’A3KIB B chepi Takmx BigHOCUH.

3rigHo 3i cT.8 3akoHy Ykpainu ,Mpo 3axuct M ” cy6’ekt N mae
npaB.o:

3HaTW NpPo Micue3HaxoMkeHHsA 6a3n aaHux, sika mictuTb noro N[,
il MpU3HayYeHHs Ta HaWMeHYBaHHS, MICLLE3HAXOMKEeHHA i
BOMOAINbLS Y1 PO3NopsaHUKa;

OTpUMyBaTW iHpopMaLito NPo YMOBWU HagaHHs goctyny go M4,
30Kpema iHdopmaLito Npo TpeTix ocib, AkMM nepefatTbCs NOro
Ha gocTyn go ceoix MNA;

OoTpyMyBaTU He ni3Hiw sk 3a 30 kaneHgapHuWx OHIB 3 OHA
HaAXOOXKeHHs 3anuTy, KpiMm Bunagkis, nepebadeHnx 3akoHOM,
BignoBigb Npo Te, 4n 36epiratoTbes noro MM i y BignosigHin 6aasi
M4, a Takox oTpumyBaTu 3micT 1roro N[, wo 36epiratoTbes;
npeg’siBNSTM BMOTVMBOBAHY BWMOTY i3 3anepeyvyeHHsM npoTu
06pobkn cBoix [Nl opraHamu [OepxaBHOI Bnagu, opraHamu
MiCLLEBOrO CaMOoBpPSAYyBaHHS NpW 3A4iINCHEHHI TXHIX MOBHOBaXEHb,
nepeadaveHnx 3aKoHOM;

npeg’sBNSTY BMOTMBOBaHY BUMOTY LLOAO 3MiHM ab0o 3HULLEHHS
cBoix N[ 6yab-akMm BonoAinbuem Ta po3nopsifHUKOM Liei 6asn,
AKLLO Li AaHi 00pobnsaoTbCst HE3aKOHHO UM € HeQOCTOBIPHUMU;
Ha 3axuct cBoix [ Big He3akoHHOI 06pOGKM Ta BWMNAZAKOBOI
BTPATW, 3HULLEHHS, TMOLIKOAXEHHS Yy 3B'sI3Ky 3 YMWUCHUM
NPUXOBYBaHHSAM, HEHaZlaHHSM Y/ HECBOEYACHUM iX HafaHHSAM, a
TaKOX Ha 3axWCT BiJ HaAaHHS BiOMOCTEW, LLIO € HEOOCTOBIPHUMU
Y/ raHbONSATb YecTb, MAHICTb Ta AinoBy penyTauito di3nyHOT
ocobu;

3BepTaTuCs 3 NMUTaHb 3axUCTy CBOIX nMpaB wogao M Ao opraHiB
OepXaBHOI Bnagu Ta NocagoBUMX OCIO OO0 MOBHOBAaXEHb SIKUX
HanexuTb 3abeaneyeHHst 3axucty MM, abo oo cyay;
3aCTOCOBYBaTW 3acobu MPaBOBOrO 3axMCTy B pasi MOpPYLUEHHSI
3akoHogaBscTBa npo 3axuct Mf;

BHOCUTU 3aCTEPEXEHHS CTOCOBHO OOMEXEHHS MpaBa Ha 06pobky
cBoix N[ nig yac HagaHHA 3rogu;

BigKNukaTu 3rogy Ha ob6pobky M;

3HaTU MexaHi3aM aBToMaTu4Hoi 06pobku ML;

Ha 3axuCT Bif aBTOMATM30BaHOIO PILLEHHS, sIke Ma€e AN HbOro
NnpaBoBi HaCNIgKW.

Y BignosigHocTi oo cr.12 3akoHy YkpaiHu «[lpo diHaHcoBI
nocnyrv Ta gep>xaBHe perynioBaHHs pUHKIB hiHAHCOBUX MNOCMYr»

CrtpaxyBarnbHuk (3acTpaxoBaHi 0cobu) MoBiAOMASAKTECA MNPO
MOXIMBICTb OTPUMAHHS HacTyNHOI iHdhopMauii:
npo nocnyry, Wo npornoHye Hagatu CTpaxoBuk, ii BapTiCTb,

YMOBM HagaHHs 4OAAaTKOBUX MOCNYT Ta iX BapTiCThb;

nopsgok cnnaTtu nogatkie i 36opie 3a paxyHok CTpaxyBanbHUKa
(3acTpaxoBaHux ocib) B pesynbTaTi yKnagaHHa OroBopy
CTpaxyBaHHS;

npaBoBi Hacnigkn Ta nopsgoK 34IMCHEHHS PO3paxyHKiB  3i
CrtpaxyBarnbHukom (3acTpaxoBaHUMM ocobamun)  isUYHOK

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

dated 18.09.17, "Regulations of voluntary liability insurance
to the third parties (except for liability of the owners of land,
air and water transport and carriers' liability) dated 11.08.17.
After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing) before
its coming into force. As soon as the Contract enters into
force, it shall not be subject to changes and amendments.
The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the fact
of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.

The copy of this Contract in the Ukrainian language shall
have legal force. The Contract shall become valid since the
moment of its signing by the Insurer (or his authorized
person) and the Insurant.

All insurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

In accordance with the Law of Ukraine "On Personal Data
Protection", the Insurant (Insured persons) is(are) informed
that his/her (their) personal data (hereinafter - PD) is
included to the PD databases of the Insurer for the purpose
of contractual and business relations in field of insurance,
health, statistics, archive-keeping, administrative relations,
tax administration, financial monitoring and relations in the
field of accounting, in order to prepare the documents within
these relations as well as internal documents of the Insurer
on enforcement of legally defined rights and responsibilities
in the area of these relations.

According to the Article 8 of the Law of Ukraine "On
Protection of PD" the PD subjects are entitled:

to know the location of database, which contains their PD,
its purpose and the name, address of the owner or manager
of PD;

to obtain information on the conditions of access to PD,
including information about third parties which receive their
PD;

to access their PD;

to receive no later than 30 calendar days after the request,
except cases provided by law, the response whether the PD
is stored in the corresponding base of PD and get the
content of their stored PD;

to give a reasoned request with objection on handling their
PD by government bodies, local authorities in the exercise
of their powers as provided by law;

to give a reasoned request to change or destroy their PD by
any holder or manager of the database if the data processed
illegally or are unreliable;

to protect their PD from unlawful processing and accidental
loss, destruction, damage due to willful concealment, failure
or delay in its provision, as well as to protect from
information that is unreliable or discrediting the honor,
dignity and reputation of a person;

to apply for protection of its rights with respect to the PD to
the government and officials which are authorized to protect
PD, or to the court;

apply remedies in case of violations of laws on the PD
protection;

to make exceptions concerning restrictions on the right to
process their PD at the moment of consent;

to recall the consent on processing of their PD;

to know the mechanism of automatic processing of PD;

for protection against automated solution that has legal
implications for them.

In accordance with Article 12 of the Law of Ukraine “On
Financial Services and State Regulation of Financial
Services Markets” the Insurant (Insured persons) is
informed on the possibility of obtaining the following
information about :

a service offered by the Insurer and its cost, terms of
additional services and their costs;

procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract of
insurance;

legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as a
result of the early termination of the contract;

mechanism for consumer protection and order of settling
disputes arising from the provision of services (review of
complaints of Insurants (Insured persons) is made by the
responsible person of the Insurer, which is located at 04071




11.9

11.10

ocoboK  BHacnigok
CTpaxyBaHHS;
MEXaHi3M 3axMCTy MpaB CNoXuBaYiB Ta NOPSAOK yperynioBaHHS
CMiPHUX MUTaHb, WO BWHUKAKOTL Yy NPOLEeCi HadaHHs nocnyr
(po3ansidom ckape CmpaxyseanbHukie (3acmpaxogaHux ocib)
3alimaembcs  sidnosidanbHa ocoba  Cmpaxoguka,  sika
3Haxodumbcs 3a adpecor: 04071, m. Kuis, eyn. Cnacbka, 5,
op.15 abo AnensuitiHa komicis npu YkpaiHcbkit ®Pedepauii
Ybe3sneyvyeHHs 3a adpecor: 03049, m. Kuis, 8yn. HiwuHcbkoz2o, 6);
PEKBI3UTW OpraHy, SKUA 34INCHI0E OepXXaBHe perynioBaHHs
PUHKIB hiHaHCcOBUX nocnyr (HauioHanbHa Komicist, wo 30ilUCHE
peaynoeaHHs1 y cabepi puHkie hiHaHcoguX rocrye, adpeca:
01001, m. Kuig, 8yn.. b.[piHYeHKka, 3, men.234-02-24), a makox
PeKs8i3umu _opeaHi8 3 numaHb 3axucmy rpag crioxusadie
(FonosHe ynpaeniHHA 3 numaHb 3axucmy pas crioxusadyis,
04071, m. Kuis, 8yn. Bepxwiti Ban, 42-A), BiZOMOCTi npo
iHaHCOBI  nokasHukM  AisnbHOCcTi  CTpaxoBuMka Ta  WMoro
E€KOHOMIYHWI CTaH, nepenik kepiBHukiB CTpaxoBuKa;
KinbKiCTb akuin CTpaxoBuka, SKi 3Haxo4ATbCSA Y BNACHOCTI YIeHiB
il BMKOHABYOro OpraHy, Ta nepenik ocCib, YacTkM SKuxX y
CTaTyTHOMY KaniTani nepeBuLLyoTb N'ATb BiACOTKIB.
CTtpaxyBanbHuk (3acTpaxoBaHi ocobu) 3 yMmoBaMm 4OroBopy Ta
npaBunamMun cTpaxyBaHHs 03HaloMMeHui (i) Ta NOroaxyeTbCs,
3rogy Ta [03BiN Ha 36ip Ta 06pobkKy nepcoHanbHWX OaHux
Hapae.
CTtpaxyBanbHuk (3actpaxoBaHa ocoba) NiaTBEPAKYE LLIO BiH 4O
MOMEHTY YKnageHHs Uuboro [loroBopy O3HaAMOMIIEHUA 3i
3paskamy  nNignuciB  yNOBHOBAaXeHMX OCi6 Ta nevaTku
CTpaxoBuKka Ta Hagae 3rogy Ha BUKOPUCTaHHSA hakCUMInbHUX
3paskiB nignucy ynoBHoBaXeHMX ocio CTpaxoBuka Ta nevartku
CTpaxoBuKa, LUMAXOM HAHECEHHS! X OPYKApPCbKUM CMOCOOOM Y
[oroBip cTpaxyBaHHS.

[OOCTPOKOBOTO  MPUMUHEHHS]  OrOBOpPY

Pospin 12. MIAMNNCK CTOPIH

Kyiv, str. Spassky, 5, apt.15 or the Appeals Commission at
the Ukrainian Insurance Federation at 03049, Kyiv, str..
Nischinskogo, 6);

» details of the entity that provides state regulation of financial
services (National Commission, which requlates the field of
financial services, address: 01001 Kyiv, str .. B.Grinchenko
3, tel. 234-02-24) as well as details of the Consumer
Protection entity (the Department of Consumer Protection,
04071, Kyiv, str. Verhniy Val 42-A), information about the
financial performance of the Insurer and its economic state,
names of head executives of the Insurer;

» number of shares of the Insurer, owned by members of its
executive body, and the list of persons whose shares in the
authorized capital exceeds five percent.

11.9. The Insurant (Insured persons) has read and agree with
the terms and conditions of insurance contract and
insurance conditions and gives permission for the
collection and processing of his/her(their) personal data.

11.10. The Insurant (Insured person) confirms that at the moment

of signing this Contract he/she is familiar with the samples
of signatures of authorized persons and the seal of the
Insurer and agrees with the use of facsimile signatures of
authorized persons samples and the seal of the Insurer by
applying them typographically in this Insurance Contract.

Section 12. SIGNATURES OF THE PARTIES

CrpaxyBanbHuk/Insurant

/ /

(nignuc/signature)

(MIB/Name)



