BigkpuTa (nybniuHa) npono3suuia (OdepTa)
Bia 30 yepBHA 2024 poky
MpAT «EBponencbke TYPUCTUYHE CTpaxXyBaHHA»
LWoAO YKNafAaHHA eNeKTPOHHOro A0roBopy KOMMIEKCHOro
CTpaxyBaHHA OCi0, siKi 34iNCHIOIOTL NOAOPOXK 3a MeXi YKpaiHu 3a
nporpamoro «C» Ans HeBU3HAYEHOrO Kora CNoXuBa4iB CTpaxoBuXx
nocnyr.

1. [ana BigkpuTa nponosuuisa (gani — OdepTa) € odiuiiHo Npono3sundieto

MpAT «€EBponencbke TYpPUCTUYHE CTpaxyBaHHA» (Hagani -
CtpaxoBuK), niueH3is Ha 34INCHEHHS MPSMOro CTpaxyBaHHS, iHLIOrO,
HDK CTpaxyBaHHA XuTTd, 3a knacamm 1, 2, 7, 8, 9, 13 (B mMexax
nepwioro puauky), 16, 18, BngaHa HauioHanbHum BaHkom YkpaiHn
(Butar Big Big 06.06.2024), wWo agpecyeTbCs HEBU3HAYEHOMY KONy
cnoxuBadiB — Aie3gatHux isnyHux ocib (gani - CTpaxyBanbHUKKM),
yknactn i3  CTpaxoBMKOM €NEKTPOHHWA  OOroBip  KOMMIEKCHOrO
CTpaxyBaHHSA OCiD, SKi 3OINCHIOTbL MNOOOPOX 3a Mexi YkpaiHn 3a
nporpamoto «C» (gani — [oOroeip cTpaxyBaHHsA) 3a [OOMNOMOrOH
iHbopMaLiNHO-TENEKOMYHIKaLINHOT  cucteMmn CtpaxoBuka  abo
cTpaxoBoro areHTa CTpaxoBuKa, yKrageHoro BignoBigHO 4O 3aranbHUX
YMOB CTpaxoBoro npoaykty «CTpaxyBaHHS Bif, HELLACHOro BUMNagkKy nia
yac nodopoxi 3a kopaoH YkpaiHm abo TepuTopieto YKpaiHuy,
3aTBepmXKeHoro piweHHAM [MpaeniHHa  Ne2411  Big 10.06.2024,
3aranbHUX YMOB CTpaxoBOro npoaykty «CTpaxyBaHHSA BuTpaT
noB’dA3aHnX 3 HagaHHAM AOMOMOrK (acuctaHc) ocobam, ki noTpanuu
Yy CKpyTHE CTaHOBMULLE MNig 4Yac 34INCHEHHA NOAOPOXi 3a KOpAOoH
YKkpaiHny, 3arBepokeHoro piweHHam [paeniHHa Ne2411  Big
10.06.2024, 3aranbHMX YMOB CTpPaxoBOro npoaykty «CTpaxyBaHHS
MalHa, WO nepeBo3nTbCs (Barax)», 3aTBepAXeHOro pilleHHAM
MpaeniHHa Ne2411 Big 10.06.2024, 3aranbHUX YMOB CTPaxoBOro
npoaykty «CTpaxyBaHHS (IiHAHCOBUX PU3UKIB (KPIM BU3HAYEHUX Y
knacax 14,15)» 3atBepmxeHoro piweHHAM [paBniHHA Ne2411 Big
10.06.2024, i3 poTpumaHHsaM BuMor 3akoHiB  YkpaiHum  «[1po
CcTpaxyBaHHSA», «[1po phiHaHCOBI kOMNaHil Ta diHaHcoBi nocnyrny, «lMpo
Typuam»,  «[1pOo  €neKkTpOHHI  OOKYMEHTM Ta  eneKTPOHHUN
AOKYMeHTO06ir» Ta «[lpo enekTpoHHy Komepuito». 3aranbHi yMOBU
CTpaxoBuUX NPOAYKTIB Ta iHPOPMAaUiNHIi JOKYMEHTU MNpo cTaHO4apTHI
CTpaxoBi NPOAYKTU po3MilleHi Ha canTi CTpaxoBuka 3a MocunaHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/ .

CrtpaxoBuk — lpuBaTHe aKuUiOHepHe TOBapUCTBO «EBponencbke
TYPUCTUYHE CTpaxyBaHHsA» B 0cobi Monosu [MpaeniHHa BonudnHa

Open (public) offer (Offer)
from 30 June 2024
PJSC ‘European Travel Insurance’
on Conclusion of the Complex Insurance Electronic Contract for

persons travelling outside Ukraine under «C» for an unspecified circle

of consumers of insurance services

This open proposal (hereinafter referred to as the Offer) is an official
proposal of PJSC “European Travel Insurance” (hereinafter referred
to as the Insurer), License for Direct Insurance Other Than Life
Insurance according to Classes 1, 2, 7, 8, 9, 13 (within the first risk),
16, 18 issued by the National Bank of Ukraine (Extract dd. June 06,
2024) addressed to an indefinite number of consumers — legally
capable natural persons (except citizens of Ukraine) (hereinafter
referred to as the Insured) to conclude with the Insurer the Electronic
Contract for persons travelling outside Ukraine under «C» programme
(hereinafter referred to as the Insurance Contract) using the Insurer's
information and telecommunication system or the Insurer's insurance
agent, concluded in accordance with the general terms and conditions
of the insurance product ‘Insurance against accidents while travelling
abroad or through the territory of Ukraine’, approved by the the
Decision of the Board No. 2411 dated 10. 06.2024 of the general terms
and conditions of the insurance product ‘Insurance of expenses related
to the provision of assistance to persons in difficulty while travelling
abroad”, approved by the Decision of the Board No. 2411 dated 10.
06.2024, general terms and conditions of the insurance product
‘Insurance of transported property (luggage) approved by the the
Decision of the Board No. 2411 dated 10.06.2024, general terms and
conditions of the insurance product ‘Insurance of financial risks (except
for those defined in classes 14, 15)" approved by the Decision of the
Board No. 2411 dated 10. 06.2024, in compliance with the
requirements of the Laws of Ukraine ‘On Insurance’, ‘On Financial
Companies and Financial Services’, ‘On Tourism’, ‘On Electronic
Documents and Electronic Document Management’ and ‘On Electronic
Commerce’. The general terms and conditions of insurance products
and information documents on standard insurance products are
available on the Insurer's website at
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/

The Insurer, Private Joint Stock Company “European Tourist
Insurance”, represented by Myroslav Mykhailovych Boichyn, the
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Mupocnasa Muxainnosnya Ta TBO YneHa [lpasniHHA-KomepuinHoro
ouvpekTtopa Buwrantoka OnekcaHgpa |BaHoBuYa, ski 4itoTb Ha NigcTaBi
Cratyty; kog €OPMNOY - 34692526; agpeca MicLe3HaXOoKEHHS
CrtpaxoBuka: Byn. Cnacbka, 5, o.15, m. Kui, 04071; 3acobu 3B’A3Ky:
enekTpoHHa nowrTa: info@eurotravelins.ua, TenedgoH — (044) 299
78 87.

CrtpaxoBMW areHT — 3a UMM [JOroBOPOM CTPaxOBMM areHToM €
topuanyHa ocoba BkasaHa B IHAMBIAyanbHin YacTuHi EnekTpoHHoro
[OroBopy KOMIMJIEKCHOrO CTpaxyBaHHA oOCi0, fAKi 34iNCHIOTb
nogopox 3a Mexi YKpaiHu. CTpaxoBui areHT MOXe AisaTh Big iMeHi
CtpaxoBuka Ha nigcrtaBi Ta Ha yMoOBax, BU3HAYEHUX B [JOroBOpi
AopyYeHHs, yknageHoro 3i CtpaxoBukoMm. CTpaxoBui areHT BUKOHYE
YacTuMHY CTpaxoBoi AisanbHocTi CTpaxoBWka Ta MOXe yknagatu Ta
nignucysatn OOrOBOPM CTpaxyBaHHS, OOepXXyBaTuM CTpaxoBi nnaTtexi,
BUKOHYBaTu poboTn, NoB’dA3aHi 3i 34iMCHEHHSIM CTpaxoBMX BuMMaT Ta
CTpaxoBUX BigLIKOAYBaHb.

HOaHa Odepta € nybnivyHot
CTpaxyBaHHSA B €NEKTPOHHIN hopmi.
CTpaxyBaHHS 30IMCHIOETLCSA Y BiANOBIAHOCTI 4O YMOB KOMIMIIEKCHOIO
CTpaxyBaHHSA OCiD, SAKi 34INCHIOITbL NOOOPOXK 3a Mexi YkpaiHn 3a
nporpamoto «C», ski € HeBig'eMHOI YacTMHOW uiei nybniyHoi OdepTn
(dopatok Nel), wo po3miweHa Ha canTi CTpaxoBuka 3a NOCUNaHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/
3a poroBopamu CTpaxyBaHHS YKnageHux Ha ymoBax uiei Ocdheptu
MOKPUBAKOTLCA PU3NKM MNOB’A3aHI 3 aKTUBHUM TYpU3MOM 3a YMOBM,
AKLLO NpY PO3paxyHKy CTPaxoBOro nraTexy 3acTOCOBYETbCA HaabaBka
Ta B |HAMBIAyanbHIN YaCTUHI €NeKTPOHHOro [OroBopy KOMMSEKCHOIo
CTpaxyBaHHS OCiD, SIKi 3AINCHIOTbL NMOAOPOX 3a MexXi YkpaiHu y noni
«JJonaTkoBi YMOBM CTpaxyBaHHA» BKa3yeTbCA BigNoBiAHa BiAMITKa

Nponosuuield  yknactu  [orosip

6. TepMmiHu Ta BU3Ha4YeHHA BUKopucTtaHi B Ocpepri

6.1.

6.2.

BuropoHabyBau - ocoba, ska Mae npaBO Ha OTPUMAHHA CTPaxoBOI
BMNMaTU 3rigHO 3 yMOBaMu OOroBOpYy CTpaxyBaHHA Ta/abo BignoBigHO
00 3aKoHO4aBCTBa.

EnekTpoHHU [OroBip KOMMMIEKCHOro CTpaxyBaHHA oOCi0, fKi
3AINCHIOITL NOAOPOX 3a MexXi YKpaiHu - ue yroga Mix
CtpaxyBanbHUkoM i CTpaxoBMKOM OGpOpMIIEHA B €NEKTPOHHIN opmi,
3rigHo 3 gkoto CtpaxoBuk 6epe Ha cebe 3060B'A3aHHS y pasi HacTaHHS
CTpaxoBOro BMNagKy 34INCHUTM cTpaxoBy Bunnaty (abo opraHisyBaTtu
HagaHHa gonomorn abo onnaTtuTy nocnyry Towo) CTpaxyBanbHUKy abo
iHWIiM ocobi, Ha KOpWUCTb $KOI YKNageHo [AOroBip CTpaxyBaHHs, a

Chairperson of the Board, and the member of the Board Oleksandr
Ivanovych Vyshtaliuk, the Commercial Director, who act on the basis of
the Charter; EDRPOU code: 34692526; Insurer's address: 5 Spaska
Str., Office 15, Kyiv, communication means: e-mail
info@eurotravelins.ua, tel. +38 (044) 299 78 87.

The Insurance Agent - under this contract, the insurance agent is the
legal entity specified in the Individual Part of the Electronic
Comprehensive Insurance Contract for Persons Traveling Outside of
Ukraine. The Insurance Agent may act on behalf of the Insurer on the
basis and under the conditions specified in the Contract of Attorney
concluded with the Insurer. The Insurance Agent performs part of the
insurance activity of the Insurer and is allowed to conclude and sign
insurance contracts, receive insurance payments, perform works
related to the implementation of insurance payments and insurance
indemnities.

This Offer is a public proposal to conclude an electronic insurance
contract.

Insurance is carried out in accordance with the conditions of the
Complex Insurance Electronic Contract with Foreigners Travelling
Within Ukraine under «C» Programme (Annex No. 1) available on the
Insurer's website at the link
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/

Under insurance contracts concluded under the terms of this Offer, risks
associated with active tourism are covered, provided that a surcharge is
applied when calculating the insurance payment and in the Individual part of

the

electronic comprehensive insurance contract for persons traveling

outside of Ukraine, the "Additional insurance conditions" field is indicated
appropriate mark

6.
6.1.

6.2.

Terms and definitions used in the Offer

The Beneficiary is a person entitled to receive an insurance payment
in accordance with the terms of the Insurance Contract and/or in
accordance with the legislation.

Electronic contract of comprehensive insurance of persons
travelling outside Ukraine is an agreement between the Insured and
the Insurer executed in electronic form, according to which the Insurer
undertakes, in case of occurrence of an insured event, to pay insurance
indemnity (or arrange for assistance or pay for a service, etc.) to the
Insured or other person in whose favour the insurance contract is
concluded, and the Insured undertakes to pay the insurance premium
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

CrtpaxyBanbHUK 30060B'A3yeTbCA ChnfadvyBaTM CTPaxoBy MpeMito Yy
BM3HAY€EHiI CTPOKN Ta BUKOHYBATW iHLLI YMOBW JOroBOPY.
3acTpaxoBaHa ocoba - ¢isnyHa ocoba, BusHavyeHa CTpaxyBaribHUKOM
y [OroBOpi CTpaxyBaHHS, >XWTTHA, 340pPOB’A, npaue3naTHICTb,
diHaHcoBuM cTaH abo BignoBiganbHICTb SKOI € 06’€KTOM CTpaxyBaHHS
3a JOroBOPOM CTpaxyBaHHS.

laeHTUcpiKaLia — BcTaHoBNEeHHA ocobu Ha nigcrasi opwuriHanis abo
HaNeXHMM YMHOM 3acBigYeHMX KOMil JOKYMEHTIB Mifg Yac il 3BepHEHHS
po CrtpaxoBuka abo MOro CTpaxoBOro areHTa 3 METOK YKNagaHHS
A0roBopy CTpaxyBaHHSA abo OTPUMaHHS CTPaxOBOro BifLUKOAYBaHHS.
IHbopmauinHO-TeneKkoMyHikaulinHa  cuctema  (Hapani ITC)-
CYKYMHICTb iH(bOpMaLUiMHNX Ta €eNeKTPOHHUX KOMYHiKauilHMX CUCTEM
CtpaxoBuka abo MOro CTpaxoBOro areHTa, siki y npoueci o6pobku
iHdbopmauii gitoTb SK €auHe uine i BUKOpUCTOBYETLCS CTpaxoBUKOM
abo Noro CTpaxoBUM areHTOM ANs YKnadaHHA OOroBOpiB CTpaxyBaHHS
Y BignoOBIAHOCTI 4O BUMOI 3aKOHOOABCTBA, L0 Perynioe opraHisauinHo-
NnpaBoBi 3acaaun AisnNbHOCTI y cdepi enekTpPoHHOI KoMmepLil.
laeHTncpikalia norteHuinHoro CrpaxyBanbHuka B ITC -
NiOTBEPOKEHHS TMOBHOBaXEHb MOTeHUiHoro CTpaxyBarnbHUKaA Ha
poctyn B ITC CtpaxoBuka abo NOro CTpaxoBOro areHTa LUASIXOM
BBEAEHHS iMeHi KopucTyBaya (noriHa) i naponsi.

TNoriH - yHikanbHe 3apeecTpoBaHe iM'a noTeHuinHoro CtpaxyBasbHUKa
B iHOpMaUiNHO-TENEKOMYHIKaLIMHUX CUCTEMax, WO CKNagaeTbca 3
ancdasiTHo-uMdpoBoro Habopy CUMBOMIB Ta Mpu3HadeHe Ans
ideHTUdikauil Ta noganblloi Moro aBTeHTUdiKauii B iHGopmaUinHO-
TENeKoMyHikauinHux cuctemax CTpaxoBuKa Ta NOro CTPaxoBUX areHTiB.
JloriHom moxe OyTn agpeca eneKkTpoHHOI MoWwTK, HOMEP MOBINbHOro
TenedoHy uiei ocobun ToLO.

OpHopasoBun igeHTUdIKaTop — andasiTHO-UMdpPOBa NOCNIAOBHICTb,
Wwo 1i oTpumye ocoba, sika npuiHana nponosuuito (odepTy) yknactu
OOroBip CTpaxyBaHHSA B €NEeKTPOHHIN opMi LINAXOM peecTpauii B
iH(pOpMaLiNHO-TENEKOMYHIKaLINHIN  cucTtemi cyb’ekta  enekTPOHHOI
KOMepUil, Lo HagaB Taky Npono3uLLito.

Maponb - cekpeTHUA andasiTHO-UNGPOBUN
npu3aHadYeHun ons MmoxnmeocTi Bxoay B ITC.

Habip cumBoOniIB,

6.10. MoTeHuinHuM CTpaxyBanbHUK — 0coba, sika € KIiEHTOM CTPaxoBOro

areHTa i posrnsigae nponosuuito CTpaxoBuka Ha yknaJaHHsi [JOroBOpYy
CTpaxyBaHHS

6.11. CtpaxyBanbHuUK - ocoba, ska yknana i3 CTpaxoBWKOM [Orosip

CTpaxyBaHHSI.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

within the specified time limits and comply with other terms and
conditions of the contract.

The Insured person is a natural person determined by the Insurer in
the Insurance Contract and whose life, health, capacity, or liability is the
object of insurance under the Insurance Contract.

Identification is the identification of a person on the basis of originals
or duly certified copies of documents during their application to the
Insurer or its Insurance Agent for the purpose of concluding the
Insurance Contract or receiving insurance indemnity.

Information and telecommunications system (hereinafter the ITS)
is a set of information and telecommunications systems of the Insurer
or its Insurance Agent which in the process of information processing
act as a whole and is used by the Insurer or its Insurance Agent for the
conclusion of insurance contracts in accordance with the requirements
of the legislation governing organisational and legal principles of activity
in the field of e-commerce.

Identification of the potential Insured in ITS is confirmation of
thepotential Insured authority to access the ITS of the Insurer or its
Insurance Agent by entering the username (login) and password.

Login is a unique registered username of the potential Insured in the
information and telecommunication systems consisting of an
alphanumeric character set and intended for identification and further
authentication of the potential Insured in the information and
telecommunication systems of the Insurer and its Insurance Agents.
The login can be the e-mail address, the mobile phone number of the
potential Insured, etc.;

One-time identifier is an alphanumeric sequence received by a person
who has accepted a proposal (offer) to conclude an electronic
insurance contract by registering in the information and
telecommunications system of the e-commerce entity that submitted
such an offer.

Password is a secret alphanumeric character set designed to log in the
ITS.

6.10. The Potential Insured is a person who is a client of the Insurance

Agent and examines the Insurer's proposal for concluding the
Insurance Contract.

6.11. The Insured is a person who has concluded the Insurance Contract

with the Insurer.
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6.12. IHWIi NOHATTA He BU3Ha4eHi y ubomy posgini Odeptn Bu3HavatoTecsa y  6.12. Other concepts not defined in this section of the Offer are defined in

rnaei 1 «3aranbHi ymosu» [Jogatky Ne1 o uiei Odeptu

7. MpeameT Ta 06’€KT CTpaxyBaHHA

7.1. TlpegmeTom goroBopy cTpaxyBaHHs € nepegada CTpaxyBanbHUKOM
3a nnarty pu3uky, NOB’si3aHOro 3 06’ekToOM cTpaxyBaHHsl, CTpaxoBuKy
Ha  ymMoBax, BW3HA4YeHMX  [JOrOBOPOM  CTpaxyBaHHA  abo
3aKOHOLABCTBOM YKpaiHu.

7.2. OBG’ekTOM CTpaxyBaHHS MOXYTb OyTu:

7.2.1.kUTTS, 300POB’S, NpaLe3naTHiCTb Ta/abo NeHciltHe 3abe3neYeHHs;

7.2.2.MalHO Ha npaBi BOMOAIHHS, KOPUCTYBAHHS i pO3NOPSMAKEHHA MaNHOM
Ta/abo MOXnMBI 36UTKM YM BUTpaTY;

7.2.3.BignoBiganbHiCTb 3a 3anoAisHy wkoay ocobi abo i MmanHy.

8. Mopsanok yknagaHHA enekKTPoOHHOro AOroBopy CTpaxyBaHHS

8.1. [loroBopu cTpaxyBaHHs Ha ymoBax uiei OdepTn He yknagarTbcs 3
disnyHMMn ocobamm y Biyi noHag 90 pokiB, a TakoX rpomagsHamm
Pocincbkol ®epepadii, binopyci, Cwupii, Ipany, [liBHiuHOT Kopei Ta
M’'aHMK, 3a BWHATKOM TUX, $Ki MalwTb MNOCBIAKY Ha MOCTiNHe
NpoXuBaHHs B YKpaiHi.

8.2. [loroBip cTpaxyBaHHA Ha ymoBax Liei OdepTn MOXe yknagaTtucs sk go
TakK i nicns noyaTky nogopoxi. lNMpu yknagaHHi 4OroBOpiB CTpaxyBaHHS
nicns noYyaTKy NOAOPOXi, yMOBM Ta CTPOK CTPAXOBOro NOKPUTTH MOXYTb
OyTn obmMexeHHi y BigNOBIAHOCTI 4O NpaBwuSl BU3HAYEHUX BignOBIgHUM
po3ainom dogatky Ne1 go uiei OcdepTm.

8.3. [loroBsip cTpaxyBaHHS YKNagaeTbCA LAAXOM MPUEOHAHHA [0 Uiel
Odbeptn. OhepTa posmiyeTbecs Ha canTi CTpaxoBuka 3a NOCUNAHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/.
Takox OdepTta moxe po3smiuyBatucs B ITC cTpaxoBoro areHra.

8.4. [lorosip cTpaxyBaHHS YKraAeHUN B eNeKTPOHHIN bopMi 3a JONOMOro
iHpopMaLiNHO-TENEKOMYHIKaLiNHOT CUCTEMM CTPaxoBOro areHTa Ha
nigctasi uiel 1 OepTn - BBaXaAETLCA YKNageHNUM Yy NMCbMOBI (hOpMi.

8.5. Nepen yKNageHHAM Jorosopy CTpaxyBaHHS NOTEHLINHUN
CtpaxyBanbHMK 060B‘A3KOBO NMOBUHEH O3HAMOMWUTUCL 3 YMOBaMM L€l
Odeptn, iHdopMauieto Npo diHaHCOBY nocnyry Ta nigTBepauTn
HagaHHA 3roan Ha 06pobKy BNACHMX NePCOHAmNbHMUX AaHUX.

8.6. Yknagawoum [OroBip cTpaxyBaHHA Yy BignosigHocTi go uiei Odeptn
CTtpaxyBanbHUK aBTOMaTUYHO NOrOAXYETbLCSA 3 NOBHUM Ta 6€3yMOBHMM
NPUUAHATTAM nonoxeHb uiei OdbepTn, yMOB CTpaxyBaHHs, LUIH Ha
MOCNyrn TOLWO, @ TaKOoX MOMOXeHb BUKNadeHWX B godaTkax OO Uiei

7.

7.1

7.2

7.2.
7.2.
7.2.

8.1.

8.2.

8.3.

8.4.
8.5.

8.6.

Chapter 1 “General Terms” of Annex No. 1 to this Offer

Insurance Subject and Object
The subject of the Insurance Contract is to transfer to the Insured a
fee of risk related to the insurance object by the Insurer on the
conditions specified in the Insurance Contract or by the legislation of
Ukraine.
The insurance object may be:

1. life, health, capacity, or pension benefits,

2. property on the right of ownership, use, and disposal of property
and/or possible losses or expenses,

3. responsibility for damage to a person or their property.

8. Electronic Insurance Contract Conclusion Procedure

Insurance contracts on the terms of this Offer are not concluded with
citizens of Ukraine, individuals over the age of 90 years old as well as
citizens of the Russian Federation, Belarus, Syria, Iran, North Korea,
and Myanmar, except for those who have a permanent residence
permit in Ukraine.

The Insurance Contract on the terms of this Offer can be concluded
before and after the start of the trip. When concluding insurance
contracts after the start of the trip, the terms and conditions of the
insurance coverage may be restricted in accordance with the rules
specified by the relevant section of Annex No. 1 to this Offer.

The Insurance Contract is concluded by joining this Offer. The Offer is
available on the Insurer's website at the link
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/.
The Offer can also be disclosed in the ITS of the Insurance Agent.

The Insurance Contract concluded in electronic form by means of the
information and telecommunication system of the Insurance Agent on
the basis of this Offer is considered concluded in writing.

Before concluding the Insurance Contract, the potential Insured shall
read the terms of this Offer and financial service information and
confirm their consent for the processing of their personal data.

By concluding the Insurance Contract in accordance with this Offer, the
Insured automatically agrees with the complete and unconditional
acceptance of the provisions of this Offer, the conditions of insurance,
prices for services, etc., as well as the provisions set out in the annexes
to this Offer which are an integral part of the Offer. If the potential
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Odbeptn, SKi € HeBig’€MHOKW T1i 4YacTUHOW. HAKWO MOTEHLUINHNI

CrpaxyBanbHuK He 3rogeH 3 ymoBamu uiei Odeptn Ta/abo ymoBamu

CTpaxyBaHHS, BiH He Mae€ npasa yknagaTu Len OO0roBip, a TakoX He

BMpaBsi KOPUCTyBATUCS NOCHyramu 3a JOroBOPOM CTpaxyBaHHS.

B pasi yknagaHHa CrpaxyBanbHWKOM [OroBOpYy CTpaxyBaHHA Ha

ymMoBax BuknageHumx B uin  OdepTm y BiOHOLWEHHI TpeTix

(3actpaxoeaHux) ocib, CTpaxyBanbHUK 3000B’SI3aHUI MOBIAOMUTU B

Oyab-akun cnocib (3a yMOBM MOXIMBOCTI NiOTBEPMHKEHHST akTy

30iINCHEHHA TaKOro MOBIAOMIIEHHS]) Taky ocoOy Mpo yknageHwuh Ha ii

KOPUCTb JOroBip CTpaxyBaHHS

8.8. [Ina yknagaHHA OOroBopy CTpaxyBaHHs, NOTEeHUinHUMn CTpaxyBanbHUK
MOBUHEH:

8.8.1. igeHTUcpikyBaTnca Ha WEB-CTOpPIHUiI CTpaxoBOro areHta B Mepexi

IHTepHeT abo B nepcoHanbHoMy KabiHeTi;
8.8.2. 3anoBHUTM ENEKTPOHHY 3asBYy, 3a3HaAYUMBLUM BiOOMOCTI, HeObOXigHi
ONS yKnageHHst 4OroBopy CTpaxyBaHHS.

8.9. 3anoBHEHHs1 eneKTPOHHOI 3asBM NOTeHUiMHMM CTpaxyBanbHUKOM He
30008B'A3ye MOro yknactu AOroBip cTpaxyBaHHs. [Orosip cTpaxyBaHHs
He € yknageHum 6e3 enekTpoHHoro nignucy CTpaxyBanbHuKa
OfHOpPa30BUM igeHTMdikaTopoM Ta KBanid)ikoBaHOIO €neKTPOHHOro
nignucy ynosHoeaxeHol ocobn CTpaxoBrka abo CTpaxoBOro areHTa .

8.10. 3anoBHEHHAM €neKTPOHHOI 3asiBU NpPO  yKNageHHs [OroBopy
CTpaxyBaHHA noTeHUinHui CTpaxyBanbHUK Y3rooKy€e BCi iCTOTHI yMOBY
[OroBopy CTpaxyBaHHA, nepenbadveHi cT. 982 LuBinbHOro kogekcy
YkpaiHn, iHWi ymoBuM BM3Ha4veHi B cT. 89 3akoHy YkpaiHu «[po
CTpaxyBaHHS», B TOMYy YMChi: NPeAMET CTpaxyBaHHS, CTPaxoBy Cymy,
nepenik cTpaxoBWX BUMAaAKiB, PO3MIp CTPaxoBWUX NNaTexiB Ta NOPSAoK
ix cnnartu, cTpok Ail [loroBopy cTpaxyBaHHS Ta iH.

8.11. CrtpaxoBuk, B 0cobi CTpaxoBOro areHta, Ha nigcraBsi OTpPUMaHOI
yepes ITC 3aaBu noteHuinHoro CTpaxyBanbHMKa NpO HaMip yknacTu
JOroBip CTpaxyBaHHs, OPMYE MNPOEKT EfneKTPOHHOro [LOroBopy
KOMMEKCHOro CcTpaxyBaHHsS OCi0, SKi 34iNCHIOTb MOAOPOX 3a MeXi
YkpaiHn 3a nporpamoto «C», SKMA € iHOUBIQyanbHOK YaCTUHO
€reKTPOHHOro [OroBOpYy CTpaxyBaHHA (4ani- iHAMBIAyanbHa YacTuHa
OOroBOpYy  CTpaxyBaHHSA), Ta HanpaBnsie WOro  MNOTEHUiNnHOMY
CtpaxyBanbHuky 4depes3 ITC cTtpaxoBoro areHTta). B iHOouBigyanbHin
YaCTWHI [O0roBOpY MICTUTBCA MOCUMAaHHA Ha YMOBW CTpaxyBaHHI
BUKNageHi B uLin Odepri.

8.12. CrtpaxyBarnbHuUK, Yy pasi BiACYTHOCTI 3anepeyeHb [0 MNPOEKTY
iHOMBIOyanbHOI 4YaCTWUHW OOroBOPY CTpaxyBaHHSA, MignNUcye RNoro

8.7.

Insured does not agree with the terms of this Offer and/or the insurance
conditions, they are not entitled to enter into this Contract as well as
they are not entitled to use services under the Insurance Contract.

If the Insurance Contract is concuded by the Insured on the terms set

out in this Offer in relation to third (Insured) persons, the Insured is

obliged to notify in any way (provided that such a notification can be
confirmed) such a person about the insurance contract concluded in
their favour.

8.8. In order to conclude the Insurance Contract, the potential Insured shall:

8.8.1. undergo identification on the web page of the Insurance Agent on the

Internet or in the personal account,

8.8.2. fill in the electronic application indicating the information necessary

for the conclusion of the Insurance Contract.

8.9. Filling out the electronic statement by the potential Insured does not
oblige them to conclude the Insurance Contract. The Insurance
Contract is not considered concluded without the electronic signature of
the Insured by a one-time identifier and a qualified electronic signature
of the authorized person of the Insurer or Insurance Agent.

8.10. Completing an electronic application for the conclusion of the

Insurance Contract, the potential Insured agrees with all the essential

condition of the Insurance Contract provided for in Art. 982 of the Civil

Code of Ukraine; other conditions are defined in Art. 89 of the Law of

Ukraine “On Insurance” including: the insurance subject, the

insurance amount, the list of insurance cases, the amount of

insurance payments and the procedure for their payment, the period
of validity of the Insurance Contract, etc.

The Insurer represented by the Insurance Agent, on the basis of the

potential Insured statement received through ITS on the intention to

conclude the Insurance Contract forms a draft electronic contract of

Complex Insurance Electronic Contract with Foreigners Travelling

Within Ukraine under «C» Programme which is an independent part of

the electronic insurance contract (hereinafter referred to as the

Independent Part of the Insurance Contract) and sends it to the

potential Insured through the ITS of the Insurance Agent). The

Independent Part of the Insuance Contract contains a reference to the

insurance conditions set out in this Offer.

The Insured, in the absence of objections to the draft Independent

Part of the Insurance Contract, signs it by entering their electronic

signature through the Insurance Agent’s ITS with a one-time identifier

sent by the Insurance Agent to the mobile phone or e -mail of the

8.7.

8.11.

8.12.
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wnaxoMm BBefdeHHsa B ITC cTpaxoBOro areHTa eneKkTpoHHOro nianucy
OAHOPAa30BMM iOEeHTUMIKATOPOM, SIKMMA B CBOK Yepry HanpabnsieTbCs
CTPaxoBMM areHToOM Ha MOOGinbHMIN TenedoH abo enekTPOHHY MOoLTYy
CtpaxyBarnbHuka.

8.13. VY BignosigHocTi go craten 207, 633, 634, 641, 642, 981 LlusinbHoro
Kogekcy VYkpaiHm Tta ctaten 11, 12, 13 BakoHy VYkpaiHu «[lpo
€NEeKTPOHHY KOoMepLito» 6e3yMOBHUM MNPUUAHATTAM (akuenTtoMm) ymoB
paHoi Odpeptn CtpaxyBanbHUKOM (MOTEHUiNHUM CTpaxyBanbHUKOM)
BBaXKaETbCA:

8.13.1.cnnarta cTpaxoBoro nnartexy B nepenbayveHi JOroBOPOM CTPOKM i
po3Mipu Ha NOTOYHMI paxyHok CTpaxoBuka. [laTol onnaTtn CTpaxoBoro
nnaTtexy BBaXaeTbCA [JaTa HaAXOMKEHHS KOWTIB Ha paxyHOoK
CtpaxoBuka abo 1oro CTpaxoBOro areHTa;

8.13.2.nignucaHHA  iHAMBIAyanbHa YacTuWHa [[OroBOpYy  CTpaxyBaHHSA
wnsaxom BBedeHHs CrtpaxyBanbHukom B ITC cTpaxoBoro areHTta
€NeKTPOHHOro NignMcy ogHopPa3oBUM igeHTUdIKaTopoM.

8.14. Micna nignucaHHa CTpaxyBanbHUKOM iHOMBIAYyaNbHOT YacTUHU
JOroBopy CTpaxyBaHHA OOHOPa30BMM igeHTMdikaTopoM Ta onnatu
CTpaxoBOi Npemil, iHAuBIAyanbHa 4YacTMHaA [OOroBOpPY CTpaxyBaHHS,
nignucaHa CrpaxyBanbHUMKOM Ta KBasnipikoBaHUM eneKTPOHHUM
nignMcomM ynoBHOBaXeHOI ocobu CTtpaxoBuka abo MOro CTPaxoBoro
areHTa, Hagcunaetbca CTpaxyBarnbHWKY Ha MOr0 enekTPOHHY aapecy
Mo ENEeKTPOHHIA nowTi abo HagcuNaeTbCsl KaHanaMy KOMYHiKauii
cTpaxoBoro areHta. [aTa, 4ac, nopsagok i dakT HanpaeneHHs Ta
OTPUMaHHs  OAHOpPAa30BOro  igeHTMdikatopa  CTpaxyBaribHUKOM,
BBeAeHHs noro B ITC, BignpaBneHHs iHAMBIAYyanbHOI YaCTUHN OOrOBOPY
CTpaxyBaHHS, a TaKoX TMOBIOOMMEHHS MO EEKTPOHHIA  MOLTi
IKCYETBCS CTPaxOBUM areHToM B EeNeKTPOHHIN 6asi cTpaxoBoro
areHTa, iHdopmauia npo dAki  nepepatoTbca  CTpaxoBuky Ta
36epiratoTbCA y HbOTO.

8.15. CrtpaxoBuk 3anuwae 3a cobol npaBo BIOMOBUTUCH Big NPUNHATTS
pU3NKy Ha CcTpaxyBaHHA ©6e3 MNOosiCHEHHA npuunH. PakTom BigMOBM
CTtpaxoBuka Big NPUAHATTA PU3NKY HA CTPaxXyBaHHS € HE HanpaBfeHHA
CtpaxoBnkom abo 1Oro CTpaxoBMM  areHToOM  OLHOPa30BOro
ineHTudpikatopa Ha enekTpoHHy nowTy abo MobGinbHMM TenedoH
CrtpaxyBanbHuka Ta/abo He HanpaBneHHss [OroBOpy CTpaxyBaHHA
3rigHo ymoB gaHoi OdepTu.

8.16. CrtpaxoBuk Ta CTpaxyBanbHMK NpurMaroTb Ha cebe 30060B’A3aHHS
3a HeoOXigHOCTI BiATBOPUTW [OOrOBip CTpaxyBaHHA Ha NanepoBOMY
Hocil. Ha nucbmoBy BMMOry ogHiei CTOpOHM LOroBip BUrOTOBMSAETLCS Y

Insured.

In accordance with Articles 207, 633, 634, 641, 642, 981 of the Civil

Code of Ukraine and Articles 11, 12, 13 of the Law of Ukraine “On E-

Commerce”, the unconditional acceptance of the terms and conditions

of this Offer by the Insured (potential Insured) is considered under the

following conditions:

8.13.1. insurance payment maid within the terms and amounts stipulated by
the Contract to the current account of the Insurer or Insurance
Agent. The date of the insurance payment is the date of receipt of
funds to the account of the Insurer or its Insurance Agent,

8.13.2.signing the individual part of the Insurance Contract when the
Insured enter their electronic signature by a one-time identifier
through the Insurance Agent’s ITS.

8.13.

8.14. After the Insured has signed the Independent Part of the Insurance
Contract with a one-time identifier and paid the the insurance
premium, the Independent Part of the Insurance Contract signed by
the Insurer and the qualified electronic signature of the authorized
person of the Insurer or its Insurance Agent is sent to the Insured to
their email address by e-mail or sent by the communication channels
of the Insurance Agent. Date, time, procedure, and fact of referral and
receipt of a one-time identifier by the Insurer, entering it in the ITS,
sending the Independent Part of the Insurance Contract as well as
sending a notification by e-mail is recorded by the Insurance Agent in
the electronic database of the Insurance Agent while such data is
transferred to the Insurer for further storage.

The Insurer reserves the right to refuse to accept the risk of insurance
without explaining the reasons. The fact of refusal of the Insurer to
accept the risk of insurance is not sending to the Insurer or its
Insurance Agent a one-time identifier on e-mail or the mobile phone of
the Insured and/or not transferring the Insurance Contract according
to the terms of this Offer.

8.16. The Insurer and the Insured shall commit to the paper insurance
contract on paper. At one party's written request, the Contract is
prepared on paper within 5 (five) working days from the moment of
receipt of such reqyuest and is subject to signing and affixing the seal
(if any) by each of the Parties.

8.15.

8.16.
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nanepoBoMy BUMAA4I NpoTaroMm 5 (M’ATv) poboumx AHIB 3 MOMEHTY
OTPUMaHHS Takoi BUMOrM Ta nignarae nignucaHHio Ta NpOCTaBIEHHIO
nevaTku (3a HasBHOCTI) KOXHO 3i CTOpIH.

9. BHeceHHs1 3MiH B iHAMBIAYyanbHY YaCTUHY A0roBOpi CTpaxyBaHHSA

9.1. Ockinbkn [oOroBip CTpaxyBaHHS yKNagaeTbCA BignoBigHO 0o
BiOKPUTOI Mpono3uuil B ___eNeKTPOHHIM __dopMi, SKi  NignMcyrTbes
KBanicikoBaHMM  €NeKTPOHHMM  MIAMNMCOM  YNOBHOBaXEHOi  0cobu
CtpaxoBuka, BHECEHHS 3MiH (KOopuryBaHb) B iHAMBIQyanbHYy 4YacTUHY
OOroBOpy CTpaxyBaHHSA He MoxnumBe. 3MiHW  YMOB, YW CTPOKIB
CTpaxyBaHHSl, KOpPeryBaHHS, BWMNpPaBfeHHs daHuX y  [OOroBopi
CTpaxyBaHHA BiAOyBalOTbCS LUMSAXOM MOro po3ipBaHHsS (4OCTPOKOBOMO
NPUNUHEHHS) OroBOPY Ta YKNadaHHS HOBOro JOroBOpY CTpaxyBaHHs. B
pasi posipBaHHS OOroBOPY B 3B'SI3KY 3 MOr0 KOPUryBaHHAM CTpaxoBa
npemist noBepTaeTbcs CTpaxyBanbHUKY 3 BpaxyBaHHSM HACTYMHOrO:

9.1.1. AKWO [OroBip CTpaxyBaHHSA poO3pMBacTbCA OO0 No4vatky Ail
CTPaxoBOro MOKPUTTA — CTpaxoBa MNpeMid MOBEpTaETbCA B MOBHOMY
obcasi;

9.1.2. dKWO [OroBip CTpaxyBaHHS pPO3pPMBAETLCA MiCNA no4yaTtky Ail
CTpaxoBoro nokputta — CTpaxyBanbHUKY MOBEPTAETLCA CTpaxoBa
npemis 3a nepiog, WO 3anuWMBCA OO0 3akiHYeHHs Aaii gorosopy BE3
BUpaxyBaHHA BUTpaT, MOB’si3aHMX Oe3nocepedHbO 3 YKMadaHHAM i
BMKOHAHHAM [OOroBOpY CTpaxyBaHHS, SKLIO BUNAAKIB, SKi MalOTb O3HAKK
CTpaxoBux He 0Oyno, i3 BuWpaxyBaHHAM BUTpaT, MOB’A3aHUX
BesnocepeaHbO 3 yKrnagaHHSAM i BUKOHAHHSM OOroBOpPY CTpaxyBaHHA Ta
PaKTUYHUX CTpaxoBUX BWUMMAT, WO Oynu 34iNCHEHI 3a UMM 4OroBOPOM
CTpaxyBaHHS, SKLLIO Taki BUNaaku 6ynu.

9.1.3. lna posipBaHHA [OroBOpY B 3B’A3KY 3  KOPUryBaHHAMM,
CrtpaxyBanbHuk nogae o CTpaxoBuka NUCbLMOBY 3asiBy B [OBIifbHiv
nanepoBin abo enekTpoHHIN hopmi, Mpu LbOMY NanepoBa NiANUCYETbCS
BNacHopy4yHum  nignucom  CTpaxyBarnbHuKa, erieKTpoHHa -3
HakrnageHHAM KBarigikoBaHOro enekTpoHHoro nignucy CtpaxysasibHuKa.

9.1.4. TloBepHEHHS KOLWTIB 34INCHIOETLCA B Til QOPMI, B AKil BOHU Bynu
cnnayeHi CTpaxyBanbHUKOM.

9.1.5. CrtpaxoBuk 3000B’A3aHMIN MOBEPHYTW CTpaxoBy npemito abo Ii
YacTuHy He nisHiwe, Hik 10 poboyoro AOHA Big [aTM po3ipBaHHA
[OroBopy CTpaxyBaHHSA B 3B’A3KY 3 KOPUryBaHHSMM.

10. CTtpok Aaii poroBopy cTpaxyBaHHSA
10.1. [oroBip cTpaxyBaHHA HabyBa€e YMHHOCTI y BIOMNOBIAHOCTI 4O AaTw,
3a3Ha4veHoI Yy iHAMBIgYyanbHIN YacTUHI AOrOBOPY CTpaxyBaHHA sk Aata

9. Amendments to the Independent Part of the Insurance Contract

9.1. Since the Insurance Contract is concluded in accordance with the open
proposal in electronic form signed by the qualified electronic signature
of the authorized person of the Insurer or its Insurance Agent, making
changes (amendments) to the Independent Part of the Insurance
Contract is not possible. Changes in conditions or terms of insurance,
amendment, correction of data in the Insurance Contract occur by
termination (early termination) of the Contract and the conclusion of a
new insurance contract. In case of termination of the Contract in
connection with its amendments, the insurance premium shall be
returned to the Insured taking into account the following:

9.1.1.1f the Insurance Contract is terminated before the insurance coverage
begins, the insurance premium is returned in full,

9.1.2.1f the Insurance Contract is terminated after the insurance coverage
begins, the insurance premium is returned to the Insured for the
period remaining before the Contract termination WITHOUT deducting
the costs related directly to the conclusion and execution of the
Insurance Contract, unless cases that have the signs of insurance
were not deducted by the costs associated directly with the conclusion
and execution of the Insurance Contract and the actual insurance
payments made under this Insurance Contract if such cases took
place.

9.1.3.To terminate the Contract in connection with amendments, the
Insured shall submit a written statement to the Insurer in any paper or
electronic form while the paper statement shall be signed by the
Insured in person and the electronic statement shall be signed by the
Insured's qualified electronic signature.

9.1.4.Refunds are made in the form in which they were paid by the Insured.

9.1.5.The Insurer is obliged to return the insurance premium or its part no
later than 10 working days from the date of the Insurance Contract
termination due to amendments.

10. Insurance Contract Validity Term
10.1. The Insurance Contract enters into force on the date specified in the
Independent Part of the Insurance Contract as the date of the start of
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noYyaTKy CTPOKY CTpaxyBaHHSI Ta 3 BpaxyBaHHAM MpaBui BUKNAAEHUX Y
BiANOBIOHMX PO34inax No TOMY YM iHLLIOMY NPOLYKTY YMOB CTpaxyBaHHS
(JopaTok Ne1), ane He paHille cnnaTtu cTpaxoBoi NpeMmil.

10.2. [oroBip cTpaxyBaHHA NPUMUHSE CBOKO Ait0 B MOMEHT MPOXOMAXKEHHS
CtpaxyBanbHukoM  (3acTpaxoBaHO  0COOOK)  MPUKOPLOHHOrO
KOHTPONIO YKpaiHM NMpu MNOBEPHEHHI 3-3a KOpAoHy abo o0 24 roguHi 3a
KWIBCbKMM YacoM [Hsl, BKA3aHOro sk 3aKiH4eHHS CTPOKY CTpaxyBaHHS 3
000B’sA3KOBUM BpaxyBaHHSIM KifTbKOCTi 3acTpaxoBaHuUX OHIiB (3a gatoto,
Lo HacTana paHiwe) abo B pasi 4OCTPOKOBOro NPUNMUHEHHSA OOrOBOPY
BiANOBIAHO A0 YMOB, BuKNnageHux y floaaTtky Net.

10.3. Akwo B iHAMBIgyanbHiM  YacTUHI  OOroOBOpPY  CTpaxyBaHHS
nepenbayeHo Oaratopa3sosi nogopoxi, CtpaxoBuk Hece
BiQNOBIAANbHICTL B MeXax 3a3Ha4yeHoro B iHAMBIAyanbHIA 4YaCTuHI
JOroBopy CTpaxyBaHHA KifIbKOCTI AHIB ONs1 KOXHOI OKpeMol noigku
(nogopoxi) Ta CTpoKy cTpaxyBaHHsA. [lodaTtok nepebyBaHHS
CtpaxyBanbHuka (3acTpaxoBaHOi ocobu) 3a KOPOOHOM MO KOXHil
OKpeMin noi3gui BU3Ha4YaeTbCca BiANOBIiAHO OO0 BiAMITOK NPUKOPAOHHOI
cnyx6bu y nacnopti ocobun gnga 3akopAoHHUX MOi3goK, abo BignosigHO
Ao iHdopmauii  (MMcTta) NPUKOPAOHHOI  CNyXOu KpaiHm B AKy
34iiCHIOBanacsi NOAOPOX.

10.4. bBes3 cnnatuM cTpaxoBOi Mpemii JOroBip CTpaxyBaHHs He HabyBae
YMHHOCTI B3arani.

10.5. Y pasi HecnnaTu CTpaxoBoOl NpeMii 4O 3a3HayYeHol y AoroeBopi AaTtu
noyaTky CTPOKY CTpaxyBaHHA [JOroBip CTpaxyBaHHA MOXe HabyTtu
UMHHOCTI 3 JaTu HacCTynHol 3a AHeM cnnaTtu cTpaxoBoi npemii. [pu
UbOMy nepiog, 3a dkun He 6Oyna cnnadeHa cTpaxoBa npemis,
3apaxoBYeTbCHA B 3arafnibHUM CTPOK Ail gorosopy. YCi BMnNagku, Lo
Biabynucs 0o cnnatu CTpaxoBoi MpeMil, He BBaXakTbCA CTPaxOBUMMU
Ta He NignaratTb BigLIKOAYBAHHIO.

10.6. [lMpogoBxeHHs  Aif  OOroBopy  He  JONyckaeTbcs.  AKLWO
CtpaxyBanbHUK Ma€ HaMip MPOAOBXUTU CTpaxoBe MNOKPUTTS —
HeoObXiQHO yKnacTu HOBUIM JOroBip CTpaxyBaHHS

11. TepuTopia aii cTpaxoBOro NOKpPUTTSL.

11.1. TepwuTopia Oii CTPaxoBOro NOKPUTTA 3a3HaYaeTbCsA B iHAMBIOYanbHIN
YaCTWHI OOroBOpYy CTpaxyBaHHSA SIK OKpema kpaiHa abo ogHa i3
reorpaciyHNX 30H:

11.1.1. «<€Bpona» (EUROPE a6o EU): Bci kpaiHu reorpacpiyHoi €sponu, a
Takox: Armkup, €runer, I13painb, Mapokko, TyHic, TypeyunHa;

11.1.2. «Uinun ceit» (WORLD): BCi KpaiHu CBIiTY

the insurance period and taking into account the rules set forth in the
relevant sections of the insurance conditions for some or other
product (Annex No. 1) but not until the insurance premium is paid.
The Insurance Contract ceases to be valid at the time the Insured
(Insured Person) passes the border control of Ukraine upon returning
abroad or at 24 hours Kyiv time on the day specified as the end of the
insurance period with mandatory consideration of the number of
insured days (by the earlier date) or in case of early termination of the
Contract in accordance with the conditions set forth in Annex No. 1.

If the Independent Part of the Insurance Contract provides for multiple
trips, the Insurer is responsible within the limits of the number of days
specified in the Independent Part of the Insurance Contract for each
separate trip as well as within the insurance period. The beginning of
the stay of the Insured (Insured Person) in Ukraine for each separate
trip is determined according to the border service's notes in the
person's passport for travelling abroad, or according to the information
(certificate) of the border service of Ukraine.

Until the insurance premium is paid, the Insurance Contract does not
enter into force as a general principle.

In case of non-payment of the insurance premium by the date the
insurance period specified in the contract begins, the Insurance
Contract may enter into force on the date following the date of the
insurance premium payment. At that, the period for which the
insurance premium was not paid is included in the total term of the
Contract. All cases that occurred before the insurance premium is
paid are not considered insured and are not subject to compensation.
Extension of the Contract is not allowed. If the Insured intends to
extend the insurance coverage, a new insurance contract shall be
concluded.

10.2.

10.3.

10.4.

10.5.

10.6.

11. Insurance Coverage Territory
11.1. The territory of insurance coverage is indicated in the individual part of
the insurance contract as a separate country or one of the
geographical zones:
11.1.2. "Europe" (EUROPE or EU): all countries of geographical Europe,
as well as: Algeria, Egypt, Israel, Morocco, Tunisia, Turkey;
11.1.3. "WORLD": all countries of the world
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11.2. TlpuM ubOMYy, [OroBip CTpaxyBaHHSA YKMaAeHUW Ha ymoBaXx Uiel
OdbepTu He gie Ha TepuTopi:

11.2.1. YkpaiHu, SKWO iHWe He BKasaHe B KOHKpeTHoMy po3aaini Joaatky

Ne1 po uiei OdepTv, B TOMY 4MCAi TUMYACOBO OKYyNoOBaHWUX

TepuTopiax YKpaiHu;

KpaiHW NOCTIMHOIO NPOXMBaHHS;

KpaiHax, ne BeayTbcst 60NoBi Aii;

MicLeBOCTI, Ae OdQiliiHO OrosfioWeHO Hag3BUYamHUA cTaH abo

3arpoay CTUXiNHOro nNuxa;

KpaiHu, ski nepebyBatoTb nig Harnsgom abo caHkuiero OOH;

KpaiH, WO 3A4iNCHIoTL NpoTU YKpaiHm 30pomnHy arpecito (B.u.

Pocincbka ®enepauisi, pecnybnika binopych ToLlo);

Ha TepuTopii IpaHy, MiBHiYHOI Kopel, M’aHmu, Cupii.

CrtpaxoBa cyma Ta cTpaxoBa Mnpemis (CTpaxoBUMA NnaTix,

CTpaxoBUX BHECOK)

12.1. CtpaxoBa cyma Ta CTpaxoBa NpeMisd BU3Ha4aloTbCA Y iHAMBIOYanbHIN

YacTuHI OroBOpY CTpaxyBaHHS 3a 3rogoto CTOpiH.

Mpn HacTaHHi CTpaxoBMX BMMagKiB, CcTpaxoBa cyma Lopasy

3MEHLYETLCA  Ha  pPoO3Mip  CTpaxoBMX  BuMnaTt,  ChAfayvyeHunx

CtpaxoBukom. Y pasi, SKWO BuUMNNadYeHa 4Yn 3asaBrieHa 4O Bunnatu

rpowoBa Ccyma [OCArae piBHSA CTpaxoBOl CymMu, 3as3HadeHoi B

iHOMBiQyanbHIM  YacTWMHI  OOroBOpYy  CTpaxyBaHHA -  OOrosip

CTpaxyBaHHA MPUMNUHAE CBOK Ail0 MNOBHICTIO abo 3a oKpemMum

CTpaxoBUM NPOLYKTOM.

CtpaxoBa cyma BCTaHOBIOETbCSH OKPEMO MO KOXHOMY CTPaxoBOMY

NpoayKTy CTpaxyBaHHA Ha BeCb nepiof Aii 4oroBopy i dikcyeTbcs y

noro BignoBigHin  rpadi  iHOMBIAyanbHOI 4aCcTUHM  [OOroBOpY

CTpaxyBaHHS.

Akuwio cTpaxoBa cyma, He 3adhikcoBaHa Yy BignoBigHin rpadi

iHOMBIQYyanbHOT YaCTUHWU OOrOBOPY CTpaxyBaHHS, TO BBaXAaETbCH LUO

BOHa JOPIBHIOE HYINIO i CTPaxoBe NMOKPUTTHA HE PO3MOBCIOOKYETHCS 3a

LM CTPaxoBUM NPOAYKTOM.

Poamip cTpaxoBoi npemil BCTAHOBMIOETLCA B 3aMNeXHOCTi Big po3mipy

11.2.2.
11.2.3.
11.2.4.

11.2.5.
11.2.6.

11.2.7.
12.

12.2.

12.3.

12.4.

12.5.

CTPaxoBOi CyMW, CTPaxoBOro nNPOAYKTY, CTPOKY CTpaxyBaHHS,
TepuTopii (30HM) nepebyBaHHa CTtpaxyBanbHuka (3acTpaxoBaHoi
ocobu) Ta iHWKx ymos [JoroBopy.

12.6. CtpaxoBi npemii BHocsATbCsl CTpaxyBalbHMKOM  OOHOPa30BUM

nnaTexem 3a BeCb TEPMiH CTpaxyBaHHS Nif Yac yknagaHHsA JOroBopy
CcTpaxyBaHHA. Be3 cnnatu cTpaxoBoro nnaTtexy AOoroBip CTpaxyBaHHS
He HabyBae YMHHOCTI B3arani.

11.2. At the same time, the insurance contract concluded on the terms of
this Offer shall not be valid in the territory:

11.2.1. Ukraine, unless otherwise specified in a specific section of Annex 1
to this Offer, including the temporarily occupied territories of Ukraine;

11.2.2.the country of permanent residence;

11.2.3.countries where military operations are conducted;

11.2.4.areas where a state of emergency or a threat of natural disaster has
been officially declared;

11.2.5.countries under the supervision or sanction of the United Nations;

11.2.6.countries that carry out armed aggression against Ukraine (including
the Russian Federation, the Republic of Belarus, etc.);

11.2.7.0n the territory of Iran, North Korea, Myanmatr, Syria

12. Insurance Amount and Insurance Premium (Insurance Payment,
Insurance Contribution)

12.1. The insurance amount and the insurance premium are determined in
the Independent Part of the Insurance Contract by agreement of the
Parties.

In case of insurance events, the insurance amount is reduced each
time by the amount of insurance payments paid by the Insurer. In the
event that the amount of money paid or declared to be paid reaches the
level of the insurance amount specified in the Independent Part of the
Insurance Contract, the Insurance Contract ceases to be valid in its
entirety or for a separate insurance product.

The insurance amount is set separately for each insurance product for
the entire Contract validity term and is fixed in its corresponding column
of the Independent Part of the Insurance Contract.

If the insured amount is not recorded in the corresponding column of
the Independent Part of the Insurance Contract, it is considered to be
zero and the insurance coverage is not distributed under this insurance
product.

The size of the insurance premium is determined depending on the size
of the sum insured, the insurance product, the insurance period, the
territory (zone) of the Insured (Insured Person) and other terms of the
Agreement.

Insurance premiums are paid by the Insured in a one-time payment for
the entire insurance period during the conclusion of the Insurance
Contract. Without payment of the insurance payment, the Insurance
Contract does not enter into force as a general principle.

In case of non-payment of the insurance premium by the date the

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.
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12.7. Y pasi Hecnnatu CTpaxoBoi Npemil 4O 3a3Ha4eHol y OoroBopi AaTtu
noyaTKy CTPOKYy CTpaxyBaHHS LOroBip CTpaxyBaHHA MoXe Habytu
YWMHHOCTI 3 JaTu HacTynHOI 3a OHEM cnraTu cTpaxoBoi npemil. Mpu
UbOMYy nepiod, 3a sk He Oyna cnnadeHa CTpaxoBa MpeMis,
3apaxoBYETbCA B 3aranbHUM CTPOK Aii gorosBopy. YCi BUNagku, LUO
BiaOynumcsa 0o cnnaty cTpaxoBoil NpeMii, He BBaXatoTbCH CTPaXOBUMM
Ta He NianaratTb BigLWKOAYBaHHIO.

13.CtpaxoBi pu3snkn, cTpaxoBi BuUNagku, NOPAAOK AiM npwu

HacTaHHi noAii, fika Ma€ O3HaKM CTpaxoBOi Ta NOpPAAOK

3A4iMCHeHHA CTpaxoBoIl BUNNaTu

Mepenik CTpaxoBMX PU3UKIB, CTPaxoBMUX BUMNAKIB, NOPAOOK Ain npu

HacTaHHI Nogii, Sska Mae O3HaKM CTPaxoBol, Ta NOPSAAOK 3AINCHEHHS

CTpaxoBOi BMNMAaTK, BU3HAYalOTLCA B yMOBaxX CTpaxyBaHHs ([JJooaTok

Ne1 go uiei OdepTn)

14. IHwi ymoBu

14.1. lNpaBa Ta oboB’A3kn CTpaxoBuka i CTpaxyBanbHMKa (3acTpaxoBaHOI

ocobu), nigctaBum Ta NOPSIAOK MPUMNWHEHHS LOroBOPY, NiacTaBu Ta

nopsiAoK BiAMOBW Big OOroBoOpy Ta iHWI ymMOBW, siki nepenbayeHi B

ctarti 89 3Y «[lpo cTpaxyBaHHS» BM3HA4alOTbCA B YMOBax

ctpaxyBaHHs (Jonatok Ne1 no uiei OdepTtn)

Bci 3miHm 0o gaHoi OdhepTn 34iNCHIOKOTLCS WNAXoM nybnikauii HOBOI

penakuii OdepTn Ha canti CTpaxoBuka

Odepta gincHa 3 00 roa. 00 xB. «01» nunHa 2024 poky Ta gie Oo

onpunogHeHHa Ha canTti Ctpaxosuka OdepTu y HOBIV pedakuil

dakcumineHe  BigobpaxkeHHs  NigNUCIB  yNOBHOBaXeHMX  OCIi6

CrtpaxoBuka Ta nevatkun, CTpaxoBUK BUKOPUCTOBYHOTLCA B Lin OdepTi

BUKITIOYHO SIK eNeMeHT AM3anHy i opUaNYHOI CUMN HE MatoTb.

13.1.

14.2.
14.3.

14.4.

Mignucu Ta neyaTka CTpaxoBuka

lonosa lMpaeniHHA MpAT «EBponencbke TYPUCTUYHE CTPaxyBaHHA»

Mupocnae bonynH

UneH [MpaBniHHg ouvpektop [pAT «EBponenceke

TYPUCTUYHE CTpax

insurance period specified in the Contract begins, the Insurance
Contract may enter into force on the date following the date of payment
of the insurance premium. At that, the period for which the insurance
premium was not paid is included in the total term of the Contract. All
cases that occurred before the insurance premium is paid are not
considered insured and are not subject to compensation.

Insurance Events, Procedure for Event with
Insurance Event, and Insurance Payment

13. Insurance Risks,
Characteristics of
Procedure

13.1. The list of insurance risks, insurance events, procedure for event with

characteristics of insurance event, and insurance payment procedure
are determined in the insurance conditions (Annex No. 1 to this Offer).

14. Other Terms and Conditions

14.1. The rights and obligations of the Insurer and the Insured (Insured
Person), the grounds and procedure for the Contract termination, the
grounds and procedure for the Contract withdrawal and other
conditions provided for in Article 89 of the Law of Ukraine “On
Insurance” are defined in the insurance conditions (Annex No. 1 to
this Offer).

All amendments to this Offer are made by publishing a new version of
the Offer on the Insurer's website.

The Offer is valid from July 01, 2024, 00 h 00 min am/pm and is valid
until the new version of the Offer is published on the Insurer's website.
Facsimile display of signatures of authorized persons of the Insurer
and seals of the Insurer are used in this Offer exclusively as a design
element and have no legal force

Signatures and seal of the Insurer:

14.2.
14.3.

14.4.

Chairman of the Board
PJSC "European Travel Insurance”
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Oopatok Nel
[o BigkpuTtoi npono3uuisa (OPEPTA) Big 30 yepBHA 2024 poKy
MpAT «EBponencbke TYPUCTUYHE CTPaxXyBaHHA»
LoAo YKNafaaHHSA eNeKTPOHHOro AOroBOpy KOMMIIEKCHOro CTpaxyBaHHA
ocCib, AKi 34iMCHIOIOTL NOAOPOX 3a MeXi YKpaiHM 3a nporpamoro «C» ansa
HeBU3HA4YeHOro KoJla CnoXuBa4iB CTpaxoBUX nocnyr

YMOBU KOMIMNEKCHOIO CTPAXYBAHHA
0cCib, AKi 34iNCHIOIOTL NOAOPOXK 3a MeXi YKpaiHM 3a nporpamotro «C» ansa
HeBM3HA4YeHOro KoJla CNnoXuBa4iB CTpaxoBUX nocnyr

(pedakuis id 10.06. 2024 poky)

CtpaxoBui 3axuct 3a uum [JoroBopomMm HagaeTbCcs BiANoBiaHO A0 PiwleHHs
Pagn €C 2004/17/EG woao MeguyHoro cTpaxyBaHHS MOAOPOXKYHUMX OCI0.

Maea 1. 3ArAJlibHI YMOBU

3aranbHi YMOBM BU3Ha4eHi B Ui rMaBi € 3aranbHUMXU AN BCiX CTPaxoBUX

NPOAYKTIB, 3a AKMMM 34INCHIOETBCS CTpaxyBaHHA Ha yMmoBax Liei OdepTn.
YMOBM CTpaxyBaHHs He BperyrnbOBaHi

30INCHIOETLCA CTpaxyBaHHS Ha ymoBax Uiei OdepTn.

Po3gin 1. Bu3Ha4yeHHA NOHATbL Ta TepPMiHIiB, YMOBHUX MNO3Ha4YeHb, LUO

BXMBAKOTbLCA B AOFOBOpi CTpaxyBaHHSA

B poroBopi CTpaxyBaHHS YKNageHOro Ha YyMOBax BWKNaAeHWX B LbOMY
Hopatky Ne1 no OdhepTn 3aCTOCOBYHOTLCA HACTYMHI BU3HAYEHHS, NOHATTA Ta

TEPMiHU:

1.1. AKTUBHUWA TYPU3M — aKTMBHWUW BiAMNOYMHOK, MOB'A3@HUN i3 PU3MKOM Ta

B UMW rnasi — BperynioBaHHi Yy
BiQMOBIAHOMY pO34ini LWOA0 TOro UM iHLWOro CTPaxoBOro MPOAYKTY, 3@ AKMMMU

ICTOTHAMKU DISUMHUMM HaBaHTAXEHHAMW, BUMAarae CMINMBOCTI i HaBUKIB
Ta/abo BMKOPUCTAHHA MeXaHiYHMX Ta iHWMKX 3acobiB nepecyBaHHA Ta
nepeMilleHHsa No Cywi, Ha BOAi, Nig BOAOK Ta y MOBITPi (KpiM BMNAfkis,
konn CTpaxyBanbHWK CNMaTUB Mpoi3g i € NacaXxvpoM MacaXMpCbKOro
TpaHCNopTHOro 3acoly), nepecyBaHHs Ha TBapuHax, Benocunegax,
MOTOporepax, MoToLUuknax, monegax, KBagpouuknax i nogioHmx 3acobax
nepecyBaHHs; CnfaBM Ha YoBHax abo nnoTax NoO pidkax Ta iHWKUX
BOJOMMAX Ta iHWMMM aHaNoriYHMMm Bugamm BignovmHKy. Takox 4o cnopTy
Ta eKCTPUMY BiOHOCUTLCS yyacTb Yy 3axo4ax i3 BUCOKUM CTYMEHEM PU3BKKY,
Lo BMMaralwTb Bif y4aCHUKIB cneuianbHUX HaBUKIB Ta MiAroTOBKK, a came
y4acTb Yy CMNOPTUBHUX TPEHYBAHHAX Ta 3MaraHHsX Ha amaTopcbkomy abo

Annex No. 1
To the open offer (OFFER) dated 30 June 2024
PJSC ‘European Travel Insurance’
on Conclusion of the Complex Insurance Electronic Contract for
persons travelling outside Ukraine under «C» for an unspecified
circle of consumers of insurance services

COMPLEX INSURANCE TERMS AND CONDITIONS
persons travelling outside of Ukraine under «C» for an unspecified
circle of consumers of insurance services
(version from 10.06.2024)

Insurance coverage under this Contract shall be provided according
to the EU Council Decision 2004/17/EG on travel medical insurance.

Section 1. GENERAL TERMS AND CONDITIONS

The general terms and conditions defined in this chapter are general for
all insurance products that are insured under the terms of this Offer.

The terms of insurance not regulated in this chapter are regulated in the
corresponding section regarding some or other insurance product insured
under the terms of this Offer.

Section 1. Definition of Concepts and Terms, Conventional Simbols

Used in the Insurance Contract

The following definitions, concepts, and terms apply to the Insurance

Contract concluded on the terms set forth in this Annex No. 1 to the

Offer:

1.1. Active tourism (A) is active recreation associated with risk and
significant physical exertion, requires courage and skills and/or the
use of mechanical and other means of movement and movement on
land, on water, under water and in the air (except when The Insured
has paid the fare and is a passenger in a passenger vehicle),
movement on animals, bicycles, scooters, motorcycles, mopeds,
ATVs and similar means of transportation; rafting on boats or rafts
on rivers and other bodies of water and other similar types of
recreation. Sports and extremes also include participation in
activities with a high degree of risk that require special skills and
training from the participants, namely participation in sports training
and competitions at the amateur or professional level, as well as the
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NpoeCinHOMY piBHI, @ TAKOX 3aHATTA TakKMMK BUOaAMWU CIOPTY Ta TypuU3My:
ripCbKONMXHUIA, CHOYBOopAiHr, noxodan y ropy Ha BucoTy go 3500 metpis,
cneneoTypuam, LamnBiHr, MOMOBaHHSA, PUOONOBNSA Yy BaXKOOOCTYNHUX Ta
BigganeHnx  MicueBOCTAX, CTpMOKM i3  napawyTtoMm, nonbotTM 3
BUKOPUCTaHHAM 6e3MOTOPHUX 3acobiB, NONbOTM B SKOCTI MifOTa, yyacTb y
neperoHax Ha TpaHCnopTHUX 3acobax abo TBapuHax. CTpaxyBaHHS
pU3uKiB, NOB’AA3aHKX i3 anbniHi3MOM Ta NOX04aMu Y ropu Ha BUCOTY NnoHag
3500 wmeTpiB MOXe 34iMCHIOBATUCA nuWe 33 OKPEMUM  PilLEHHSAM
CtpaxoBuka Ha nmigcrasi TMCbMOBOI 3asiBu CTpaxyBarbHuMKa.

3a pgoroBopamn CTpaxyBaHHSA yknageHux Ha ymoBax uiei Odeptn
NOKPUBAKOTLCS PU3UKM MOB’A3aHi 3 aKTUBHMM TYpM3MOM 3a YMOBM, SIKLLO
NPy PO3paxyHKy CTPaxoBOro MnaTexy 3acTOCOBYETbCHA HanbaBka Ta B
IHOuBIOYaNbHIM ~ YaCTWMHI  €eNEeKTPOHHOro  AOroBOPY  KOMMSEKCHOro
CTpaxyBaHHA 0OCI0, SKi 34iMCHIOITbL MOAOPOX 3a Mexi YkpaiHu y noni
«[lopaTkoBi YMOBW CTpaxyBaHHSA» BKa3yeTbCA BiAnoBigHa BigMiTka

Acuctyrouya kKomnaHia (AcucraHc) CrtpaxoBuka — CyG'ekT
rocnofaptoBaHHs, Lo die Ha nigcrasi goroBopy 3i CTpaxoBMKOM i Hagjae
ponomory  (acuctytodi  nocnyrn) CrpaxyBanbHukam (3acTpaxoBaHUM
ocobam) abo iHWMM ocobam, BUM3HAYEHMM OOrOBOPOM CTpaxyBaHHS, Ha
ymoBax, nepegbayeHux Takmm [OroBOpPoOM CTpaxyBaHHA. [domnomora, LUO
HagaeTbcs ACUCTAaHCOM BKMNKOYAE KoopauHauio ain 3actpaxoBaHoi ocib B
pasi HacTaHHA BUNAgKy, SIKUA Mae O3HaKW CTPaxOoBOro; KoopauHauio aiv
ocib, ski HapalTb gonomMory/mocnyrm B pasi HacTaHHS CTPaxoBOro
BUMNAAKy, OpraHisauito Ta KOHTPONb 3a HagaHHAM Aonomoru/ nocnyr, a
TaKOXX BWKOHAHHS aCUCTYHUOK KOMMAHIE iHWKUX AiA, CnpsiMOBaHUX Ha
BperynioBaHHS nogil, Wo Mae 03HaKM CTpPaxOBOro BMMAKy, YKIHYarouu
onnaty acuCTY4OK KOMMaHIEl BapTOCTi AOMNOMOrK /MOCNyr HagaHux
3acTpaxoBaHuMm ocobam.

BuropoHabyBay - ocoba, sika Mae nNpaBO Ha OTPMMAaHHS CTPaxoBOI
BUMNMATW 3rigHO 3 YMOBaMKU OOrOBOPY CTpaxyBaHHSA Ta/abo BignosigHo A0
3aKoOHOOaBCTBa

3actpaxoBaHa ocoba - disuyHa ocoba, BusHayeHa CTpaxyBanbHUKOM
y [OOroBOpi CTpaxyBaHHSA, XWUTTH, 300POB’A, Npaue3fdaTHICTb $KOI €
06’eKTOM CTpaxyBaHHS 3a AOrOBOPOM CTpaxyBaHHS.

3acTpaxoBaHa nopopox (noisgka) — B PO3YMiHHI  JOroeopy
CTpaxyBaHHSA BBaXalTbCH 3aKOPAOHHI AOinoBi, TYPUCTUYHI, NpuBaTHi Ta
iHWi BWOM MOI3OOK, $Ki OpraHizoBaHi i 34INCHIOKTLCSA rpoMagsaHamm
CcamMOCTiNHO abo 3a JONOMOrow (Yepes) BignoBigHNX CyD’eKTiB TYPUCTUYHOI
DisiNbHOCTI (Typonepartopis, TypareHTiB), npunMaoymx CTOpIH
(poboTogasuis, yuboBUX 3aknagis), He3anexHo Big opMKn BRAcHOCTI i Big,

1.2.

1.3.

1.4.

1.5.

following types of sports and tourism: skiing, snowboarding, hiking in
mountains up to 3,500 meters, speleotourism, diving, hunting,
fishing in difficult and remote areas, skydiving, flying using non-
motorised vehicles, flying as a pilot, participating in vehicle or animal
races. Insurance of risks related to mountaineering and hiking to
mountains above 3,500 meters can be carried out only by a
separate decision of the Insurer on the basis of a written application
of the Insured.

Under insurance contracts concluded under the terms of this Offer,
risks associated with active tourism are covered, provided that a
surcharge is applied when calculating the insurance payment and in
the Individual part of the electronic comprehensive insurance
contract for persons traveling outside of Ukraine, the "Additional
insurance conditions" field is indicated appropriate mark

The assisting company (Assistance) of the Insurer is a business
entity acting on the basis of a contract with the Insurer and providing
assistance (assistance services) to the Insured (Insured Persons) or
other persons specified by the Insurance Contract under the
conditions stipulated by such Insurance Contract. The assistance
provided by the Assistance includes the coordination of the actions
of the Insured Person in case of an event recognisable as insurance
event; coordination of the actions of persons who provide
assistance/services in case of an event recognisable as insurance
event; organisation and control over the provision of
assistance/services, as well as the performance by the assisting
company of other actions aimed at settling the event recognisable as
insurance event, including payment by the assisting company of the
cost of assistance/services provided to the Insured Persons.
Beneficiary is a person who has the right to receive an insurance
payment in accordance with the terms of the Insurance Contract
and/or in accordance with the law.

The Insured Person is a natural person specified by the Insured in
the Insurance Contract, whose life, health, working capacity is the
object of insurance under the Insurance Contract.

Insured Trip (Trip), within the meaning of the Insurance Contract, is
considered as business, tourist, private, and other trips on the
territory of Ukraine organised and carried out by citizens
independently or with the help of (through) relevant entities of
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1.11.

1.12. HesipknagHi

opraHisauinHo - npaBoBOi hopMM OCTaHHIX. [OroBip cTpaxyBaHHA MOXe
yknagatucss Onst  34iucHeHHst ogHiel  (one) abo pgekinbkox  (multi)
NoAOpPOXEN, iHpopmauia npo Wo BigobpaxaeTbCAa B iHAMBIAYaNbHIN
YaCTWUHI JOroBOPY CTPaxyBaHHS.

3BMYaHMK  (NacuBHUM) TYpuU3M —  liKyBanbHO-0300POBYMNNA,
KyNbTYpPHO-Ni3HABanNbHUN  (EKCKYPCINHUIA), NanoMHULLKUA  (penirinHni),
NILIOXIOHWA, NNSHXKHWUIA Ta iHWI NOAiIGHI kaTeropii Typnamy, LLO OpPIiEHTOBaHI
Ha CMOKINHY | He HanpyXXeHy, B CEHCi QI3NYHNX HaBaHTaXeHb, nporpamy
TYPUCTUYHOT MOOOPOXi.

EnekTpoHHMA [OroBip KOMIMJIEKCHOrO CTpaxyBaHHA oOcCib, AKi
30INCHIOITL NogopoX 3a Mexi YkpalHm - uUe yroga Mix
CtpaxyBanbHukoM i CTpaxoBukom odopmMmIieHa B €EMEKTPOHHIN dopmi,
3rigHo 3 sikoto CTpaxoBuk Gepe Ha cebe 3060B'A3aHHA Y pasi HacTaHHA
CTPaxoBOro BWMaAKy 3AINCHUTX cTpaxoBy BunnaTty (abo opranidyBatu
HagaHHa gonomorn abo onnatutu nocnyry Towo) CTpaxyBanbHuKy abo
iHWin ocobi, Ha KOPUCTb $KOi YKNageHo [OOroBip CTpaxyBaHHS, a
CtpaxyBanbHuK 3060B'A3yeTbCA CnradyBaTh CTpaxoBi NpeMii y BU3HAYEHI
CTPOKM Ta BMKOHYBaTW iHWIi ymoBM fgoroBopy. Mo TekcTy uMx ymMOB B
PO3YMiHHI LUbOr0 MOHATTS MOXIMBE 3aCTOCYBaHHSI CrIOBOCMOSYYEHHS
«O0roBip CTpaxyBaHHA»

MeguyHi BUTpatTM — BUTPaTM NO NiKYBAHHIO, WO 34INCHIOETLCS 3a
npu3HayYeHHsIM KBanigikoBaHoro nikapsi.

Meau4yHa eBakyauifi- TpaHCNOPTYBaHHA Ta MEOUWYHUW CynpoBig

CtpaxyBanbHuka (3acTpaxoBaHoi o0cobu), WO 3HAXoAuUTbCSA  Ha
cTauioHapHOMy niKyBaHHi B KpaiHi MOAOPOXi A0 KpaiHW MNOCTIMHOro
NPOXMBaAHHS

1.10. HeBipknagHa Megu4yHa gonomora- Le Bug MeOudyHol [OMnoMoru,

KOTpa HeobxigHa nNpu rocTpux CTaHax, L0 3arpoXyrTb XUTTHO NIOOUHK, a
TakoX nNig Yac 3aroCTPeHHd XPOHIYHOro 3axBOPKBaAHHA Ta  iHLIMX
3arpo3nMBMX CTaHax, WO CTaHOBMATb Hebe3neky XWUTTIO Ta 300pOB’t0
naujieHTa. BkaszaHa pgonomora notpebye HeramHOro HagaHHs Ta
NPOBOAUTBLCS NPOTSArOM TEPMIHY Bif KiNbKOX roanH A0 oaHiel [oou.
HeBigknagHe onepaTMBHe BTPY4YaHHA — oriepadii, ski noTpebytoTb
HerarMHoro BTPYyYaHHs Ta MNPOBOAATLCA MPOTArOM TEPMiHY Bif  KiNbKoX
roavH 0O ofHiei 4o6K 3 MOMEHTY rocnitanisauii, i ke He MOXHa 3aMiHUTK
MeTod4amMn KOHCEPBATMBHOIO (MeAMKaMeHTO3HOro, iMMoGinidyrodoro i T.m.)
NiKyBaHHS.

MeAuYHi nocnyrM - HeBigknagHi opradisauidHi
AiarHoCTUYHI  Ta nikyBanbHi 3axodW, CrpsiIMOBaHi Ha BPATYBaHHA |
30epexeHHs XUTTH JIOAMHKU, WO HadawTbCAa MpUM panTOBUX FOCTPUX,

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

tourism activity (tour operators, travel agents), receiving parties
(employers, educational institutions), regardless of the form of
ownership and the organisational and legal form of the latter. The
Insurance Contract can be concluded for one (one) or several (multi)
trips information about which is displayed in the Independent Part of
the Insurance Contract.

Conventional (Passive) Tourism includes medical and
recreational, cultural and educational (excursion), pilgrimage
(religious), hiking, beach and other similar categories of tourism
oriented to a calm and not stressful, in the sense of physical
exertion, tourist travel programme.

Electronic contract of comprehensive insurance of persons
travelling outside Ukraine is an agreement between the Insured and
the Insurer executed in electronic form, according to which the
Insurer undertakes to pay insurance indemnity (or arrange for
assistance or pay for a service, etc.) to the Insured or other person
in whose favour the insurance contract is concluded in the event of
an insured event, and the Insured undertakes to pay insurance
premiums within the specified time limits and comply with other
terms and conditions of the contract. In the text of these terms and
conditions, the phrase ‘insurance contract’ may be used in the
meaning of this concept

Medical expenses are expenses for treatment carried out according
to the qualified medical specialist prescriptions.

Medical evacuation includes transportation and medical support of
the Insured (Insured Person) undergoing inpatient treatment in
Ukraine to the place of their permanent residence.

Emergency medical care is a type of medical care that is
necessary for acute conditions that threaten a person's life as well
as during an exacerbation of a chronic disease and other
threatening conditions that pose a danger to the patient's life and
health. This assistance requires immediate provision and is provided
within a period of several hours to one day.

Urgent surgical intervention - surgeries that require immediate
intervention and are performed within a period of several hours to
one day from the moment of hospitalisation, and which cannot be
replaced by conservative (medication, immobilisation, etc.) treatment
Emergency medical services - urgent organisational, diagnostic
and therapeutic measures aimed at saving and preserving human
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1.13. HewacHun BuUNagoK -

1.14. CTinka

3aroCTPEHHI XPOHIYHMX 3aXBOPKOBAHHSX Ta iHLIMX 3arpo3fnmBMX CTaHax, Lo
CTaHoOBNATb Hebe3neky >XWTTIO Ta 340pOB’0  nauieHTa, 3 MEeTOow
nonepeakeHHs abo MiHiMi3aLji WKIiANMBMX HacnigkKiB.

panToBa, BWNagkoBa, KopoTkovacHa Ta
HenepegbadeHa nogito, Wo dakTnyHo Bigbynacb Ta  BHACNigOK SKOI
HacTaB posnag 3goposB'ss CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) abo
noro (i) cmeptb. [lo Takumx noAi HanexaTb: OniK; OOMOPOXEHHS;
BTOMNSIEHHS; Oi eNeKTPU4HOro CTpymy; yaap 6nmckasku; COHAYHMI yaap;
Hanag 3rMOBMWCHUKIB abo TBapWH; MadiHHA fkoro-Hebyab npegmeTty abo
camoro CTtpaxyBanbHuKa (3acTpaxoBaHoi ocobu); BunagkoBe nonagaHHs B
OuxanbHi WAAXM YyKOPigHOro Tina; TpaBMuW, SKi OTpMMaHi nig 4Yac pyxy
TpaHCNopTHMX 3acobiB (aBTomobINsA, noTary, Tpameas, i iH.) abo nig vac
KaTactTpodu; TpaBMu, OTPMMaHi NPU BUKOPUCTaHHI MalUWH, MeXaHi3miB,
30poi, i ycskoro poay IHCTPYMEHTIB, TpaBMaTU4YHE MOLUKOMKEHHS;
BUNAOKOBE TOCTPE OTPYEHHS  OTPYMHUMM  POCAWHAMMK,  XiMIYHUMMU
pedoBnHamn (npomucnoBumu abo nobyToBumMK), HeLOOPOSIKICHUMM
Xap4yoBMMW  MPOAyKTaMu, 3@ BUHATKOM Xap4yoBOl  TOKCUKOIH(beKLUil
(canbMoHenbO3y, Au3eHTepii), Nikamn;  3axBOPKOBaHHA  KNiWOBUM
eHuedanitom  (eHuedanomienitom) abo noniomienitom;  po3pusu
(mopaHeHHs1) opraHiB abo X BUMyYEHHS BHACMIOOK HEBIPHUX MeOUYHUX
MaHinNynauii Ta iHWWi po3nag 340poB’s.

[Jo TpaBMaTU4YHMX NOLIKOOAKEHb BIQHOCATbLCA - MOPYLUEHHS LinNiCHOCTI
TKaHWH, KICTOK i opraHiB BHacnigok nepernomis, ygapis, Onikis, BMBUXIB,
po3puBiB, MOPaHEHHA OpraHiB, enekTpoTpaBMW, B pes3ynbTaTi BNNIUBY
MEXaHi4YHOI CUnn, XiMiYHUX PEYOBWH, BMCOKOI abo HWU3bKOI TemnepaTypw,
ereKTpUYHOI Ta iHWoi eHeprii. BkazaHnn nepenik € BU4EPNHUM.

Jo iHwWoro po3nagy 300pOB'A BIQHOCUTLCA BUNALKOBE rOCTpe
OTPYEHHSA OTPYMHUMM POCAIMHAMKN, He4OOPOSAKICHUMKU NpoayKTamu, fikamu,
3a BUKITIOYEHHAM KWULLKOBOI iHbeKUil (canbMoHennesy, Au3eHTepii i T.n.);
BUMNAAKOBE FOCTPE OTPYEHHS MPOMMUCOBUMM XiMIYHHUMM pevyOBMHaMMN B
pe3ynbTaTti BMPOOHUYOI aBapii; 3axBOPKOBAHHS: KILWOBUA eHuedaniT,
CTOBOHSK, CKaXXeHiCTb. BkasaHuii nepenik € BU4epnHuM.

BTpaTta npawue3naTtHoCTi - BCTaHOBINEHHA ocobi
(CtpaxyBanbHuky, 3acTtpaxoBaHin ocobi) iHBanigHocTi I, Il abo Il rpyna
BHaACMigoK HewacHoro Bunagky, WO MaB Micue nig 4Yac 34iMCHeHHS
NoaopoXi B NepioA Ail cTpaxoBOro NoKpUTTS.

1.15. CtpaxoBa BuMnarta - rpoLloBi KOLITK, L0 BUNNadyoTbest CTpaxoBUKOM

y pasi HacTaHHA CTPaxOBOro BWUMAAKy BIiAMOBIOHO OO0 YMOB [OroBOpy
CTpaxyBaHHs Ta/abo 3akoHodaBCTBA

life, provided in case of sudden acute, exacerbation of chronic
diseases and other threatening conditions that pose a danger to the
patient's life and health, in order to prevent or minimise harmful
consequences.

Accident is a sudden, accidental, short-term, and unforeseen event
that actually occurred and as a result of which the Insured's (Insured
Person's) health disorder or his (her) death occurred. Such events
include: burn; frostbite; drowning; action of electric current; lightning
strike; sunstroke; attack by intruders or animals; fall of any object or
the Insured (Insured Person) themselves; accidental entry of a
foreign body into the respiratory tract; injuries received during the
movement of vehicles (car, train, tram, etc.) or during an accident;
injuries received when using machines, mechanisms, weapons, and
all kinds of tools, traumatic damage; accidental acute poisoning by
poisonous plants, chemical substances (industrial or household),
low-quality food products, with the exception of food toxic infection
(salmonellosis, dysentery), medicines; tick-borne encephalitis
(encephalomyelitis) or poliomyelitis; ruptures (injuries) of organs or
their removal due to incorrect medical manipulations and other
health disorders.

Traumatic injuries include violation of the integrity of tissues, bones
and organs as a result of fractures, blows, burns, dislocations, ruptures,
injury to organs, electrocution, as a result of exposure to mechanical
force, chemicals, high or low temperature, electrical and other energy.
This list is exhaustive.

Another health disorder includes accidental acute poisoning by
poisonous plants, low-quality products, medicines, with the exception of
intestinal infection (salmonellosis, dysentery, etc.); accidental acute
poisoning by industrial chemicals as a result of an industrial accident;
diseases: tick-borne encephalitis, tetanus, rabies. This list is exhaustive.
1.14. Permanent disability is assignment of group I, Il or Il disability to
a person (the Insured, the Insured Person) as a result of an
accident that took place during a trip within the insurance period.
Insurance payment includes funds paid by the Insurer in case of
an insurance event in accordance with the terms of the Insurance
Contract and/or legislation

Insurance event is an event provided for by the Insurance
Contract or legislation, the risk of which is insured and upon which
the Insurer is obliged to make an insurance payment to the Insured
or another person specified in the Insurance Contract or in

1.13.

1.15.

1.16.
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1.16. CtpaxoBui BUNapoOK- nogisi, nepegdbayeHa JOroBOPOM CTpaxyBaHHS
abo 3aKOHOOABCTBOM, PU3NK BUHUKHEHHSA skOi 3acTpaxoBaHun, 3
HacTaHHAM $KOI BMHMKae 060B’A30k CTpaxoBuka 34iNCHUTU CTpaxoBy
Bunnaty CrpaxyBanbHuky abo iHWin ocobi, BM3HA4YeHih y [AOroBopi
CcTpaxyBaHHs abo BiANOBIAHO A0 3aKOHOAABCTBA

1.17. CtpaxoBa npemisi (cTpaxoBUM nnaTix, CTpaxoBMW BHECOK) - nnarta
y TPOLUOBIA opMi 3a cTpaxyBaHHsl, Sky CTpaxyBanbHUK 3000B’A3aHui
cnnatutu CTpaxoBuKy 3rigHO 3 [OroBOpoM cTpaxyBaHHs. CTpaxoBa
npemis 3asHavaroTbCa y iHOMBIQYarbHIN YaCTUHI JOroBOPY CTpaxyBaHHS.

1.18. CtpaxoBa cyma - rpoLioBa cyma, B Mexax sikoi CTpaxoBuK BignoBigHO
0O YyMOB [OroBOpy CTpaxyBaHHs Ta/abo 3akoHogaBcTBa 3000B’A3aHWM
NPOBECTU CTPaxoBy BuUNMaty B pasi HaCTaHHA CTPaxoBOro BUNAAKy.
CtpaxoBa cyma BCTaAHOBSIIOETbCA OKPEMO MO KOXHOMY CTPaxoBOMY
NPOAYKTY CTpaxyBaHHA Ha BecCb nepiod Aii 4oroBopy i ikcyeTbcs y Noro
BiANOBIgHIN rpadi iHOMBIgYyanNbHOT YaCTUHM AOroBOPY CTpaxyBaHHS. AKLWO
CTpaxoBa CymMa BM3HayeHa B IHO3EMHIn BankoTi, TO nepepaxyHoK
CTpaxoBOi CyMM B FPUBHEBUI €KBiBaneHT 34iNCHIOETbCA 3a Kypcom HBY,
BM3HA4YEHOr0 CTaHOM Ha AaTy YKnadaHHA A0roBopy CTpaxyBaHHs. [pu
CTpaxyBaHHi [AEKiNbkoxX OcCib (KpiM CTpaxyBaHHSA (PiHAHCOBMX PU3KKIB)
BKa3aHa CTpaxoBa Cyma € CTPaxoBOK CYMOK OKPeMO Ans KOXHOI 3i
3acTtpaxoBaHux ocib. CTpaxoBa cyma MO CTpaxyBaHHK (PiHAHCOBUX
pU3MKiB — € 3aranbHO CTPaxoBOK CYMOK OOHOYaCHO Ans BCiX
3acTpaxoBaHux OCib 3a UMM JOrOBOPOM.

1.19. CtpaxoBui pU3MK - NOAisl, HA BUNAOOK BUHUKHEHHS SIKOI MPOBOANTLCA
CTpaxyBaHHS, SKa Mae 03HaKu MMOBIPHOCTI Ta BUNaAKOBOCTi HACTaHHS.
1.20. CtpaxoBuin Tapud - CTaBka CTPaxoBOi Npemii 3 OAuHULI CTpaxoBol

CyMU 3a BM3HAYE€HUIN CTPOK CTPAXOBOro MNOKPUTTS;

1.21. CtpaxoBUK - (iHAaHCOBa YyCTaHOBa, sika Mae MpaBO 34iMCHIOBATU
JiANbHICTb i3 CTpaxyBaHHA Ha TepuTopii YkpaiHn. CTpaxoBMKOM 3a LUM
poroBopom € [lpuBaTHe akuiOHEpHe ToBapuUCTBO «EBponencbke
TYPUCTUYHE CTpaxyBaHHNA».

1.22. CtpaxyBanbHUK - ocoba, dka yknana i3 CTpaxoBMKOM [OroBip
cTpaxyBaHHA. CTpaxyBanbHUK OAHOYACHO MoOxe OyTn 3acTpaxoBaHOMO
ocoboto

1.23. CynyTHuMk CTtpaxyBasibHuKa (3actpaxoBaHOi OCOOGM) - CynyTHUKOM
CrtpaxyBanbHuka (3acTtpaxoBaHoi o0cobu) B pPO3YMiHHI UMX YMOB
CTpaxyBaHHA € byaob-aka TpeTa ocoba (He uneH ciM’i CTpaxyBanbHuUKa
(3acTtpaxoBaHoi 0co6010)), WO 34INCHIOE NOOOPOX  CHIMIbHO i3
CrtpaxyBanbHukom (3acTpaxoBaHOK 0C0600), MO OAHOMY MapLIpyTy,
NpoXvBae B OAHOMY roTeni 4uM anaptameHTax i3 CTpaxyBanbHUKOM

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

accordance with the legislation

Insurance premium (insurance coverage, insurance payment)
is a payment in monetary form for insurance which the Insured is
obliged to pay to the Insurer in accordance with the Insurance
Contract. The insurance premium is specified in the Independen
Part of the Insurance Contract.

Insured amount is a monetary amount within which the Insurer, in
accordance with the terms of the Insurance Contract and/or
legislation, is obliged to pay in case of an insurance event. The
insurance amount is set separately for each insurance product for
the entire validity period of the Contract and is fixed in its
corresponding column of the Independent Part of the Insurance
Contract. If the insured sum is determined in a foreign currency,
the recalculation of the insured sum into the hryvnia equivalent is
carried out at the rate of the NBU determined as of the date of
conclusion of the Insurance Contract. When insuring several
persons (except financial risk insurance), the indicated sum
insured is the sum insured separately for each of the Insured
persons. The insured amount for financial risk insurance is the total
insured amount at the same time for all Insured Persons under this
Contract

Insurance risk is an event for which insurance is provided and
which has characteristics of probability and randomness.
Insurance tariff is the insurance premium rate per unit of the sum
insured for the specified period of insurance coverage.

Insurer is a financial institution that has the right to carry out
insurance activities on the territory of Ukraine. The Insurer under
this Contract is the Private Joint-Stock Company “European Travel
Insurance”.

Insured is a person who concluded the Insurance Contract with
the Insurer. The Insured can be an Insured Person at the same
time.

Companion of the Insured (Insured Person), within the meaning
of these insurance conditions, is any third person (not a family
member of the the Insured (Insured Person) traveling together with
the Insured (Insured Person) within the same route, residing in the
same hotel or apartment with the Insured (Insured Person) in the
same period of time, and is insured together with the Insured
(Insured Person) under one complex insurance contract for
travelling persons with the condition of financial risk insurance.

www.eurotravelins.com.ua



1.24. CTpoK cTpaxoBOro nokKputTs (CTpoOK Aii pgorosBopy)

(BactpaxoBaHot 0cob0K) B OOMH i TOM Xe nepiog 4acy, a TakoX
3acTpaxoBaHa pa3oM 3i CTpaxyBanbHUKOM (3acTpaxoBaHoK ocoboto) 3a
OLHMM JOrOBOPOM KOMMSIEKCHOrO CTpaxyBaHHSA NOSOPOXKYHUMX i3 YMOBOKO
cTpaxyBaHHA OiHAHCOBUX PU3UKIB

- nepiog,
NPOTArOM SIKOrO fi€ CTpaxoBe MOKPUTTS Ta B pasi HAaCTaHHS CTPaxoBOro
BMNagky nig 4ac sikoro CTpaxoBuK 30060B’A3aHUN 34INCHUTU CTpPaxoBy
BUNNaTy (BigwkogyBaHHSA) BIigMnoBiAHO 4O ymMoB  gorosopy abo
3akoHogasctBa. CTpoK CTpaxoBOro  MNOKPUTTA  BU3HaAYaeTbCad 3
BpaxyBaHHAM KiNbKOCTi 3acTpaxOBaHWX OHIB B MeXax BW3HA4YeHoro B
OOroBopi  nepiogy  crtpaxyBaHHsl. CTpoOK  CTpaxoBOro  MOKPUTTS
BU3HAYaeTbCA IHOMBIAYanbHIA 4YacTMHI OOroBopy cCTpaxyBaHHA Ta 3
BpaxyBaHHSAM YMOB CTpaxyBaHHS1.

1.25. TaeMHUUA cTpaxyBaHHSA - CYKYMNHICTb iHbopMaLil Npo KrieHTa Ta noro

1.26.

1.27. ®paHwmnsa (6esymoBHa paHWM3a) - yacTnHa 306UTKIB,

diHaHCcOBMI CTaH, sika cTana Bigoma CTpaxoBuKy abo CTPaxoBOMY areHTy
(cTpaxoBOMy NOCEpPEOHUKY) Yy 3B’A3KY 3 yKNagaHHAM Ta/abo BMKOHAHHSAM
OOroBOpY CTpaxyBaHHsi Ta PO3rOfIOLLIEHHS SKOI  MOXe 3anogisiti
mMaTepianbHy 4YM  MoOpanbHy LWKOAY TakoMy KMieHTy. TaemHuus
CTpaxyBaHHS HaNeXxuTb 40 TaEMHULI ddiHAHCOBOI NOCAYrH.

TumuyacoBa BTpaTta 3aranibHOi Npaue3faTHOCTi — B PO3MiHHI LbOro
porosopy € nepebyBaHHa CTtpaxyBanbHuka (3acTpaxoBaHoOi ocobu) Ha
ambynaTtopHoMy abo cTauioHapHOMY fiKyBaHHi, He MeHwe 5 aHiB, 3a
BUHATKOM nepiogy Ha peabiniTauiiHe nikyBaHHS, BHACNiAOK HELLLACHOro
BMNAAKy, WO MaB Micue nig 4ac 34iMCHEeHHs NMoAopoXi i B nepiog Ail
CTPaxoBOro MOKPUTTS
o He
BigLKogoByeTbcsl CTPaxoBMKOM 3rigHO 3 AOrOBOPOM CTpaxyBaHHA Ta/abo
3aKOHOAaBCTBOM. 3a OKpeMMMM CTPaxoBMMK MPOAYKTaMM Y1 pU3MKaMK B
pamkKax CTpaxoBOro npoAaykTy po3mipyM paHwm3m 3a3HavalTbCcsa Y
iHOMBIQYyanbHIM YaCTWHI AOroBOpy CTpaxyBaHHA abo BUM3HAYa€ETLCA B TOMY
YW iHLIOMY PO3AiNi YMOB CTpaxyBaHHS;

1.28. YneHu ciM’i CtpaxyBanbHuKa (3actpaxoBaHoi ocobu) — B pamkax Aii

LMX YMOB CTpaxyBaHHA A0 YreHiB CiM’i BiAHOCATLCSA YONOBIK/OPYXMHA, OiTK
(B TOMY 4nCHi yCUHOBMEHI), 6aTbKK, 3aKOHHI ONiKyHW, pigHi 6paTn Ta cecTpu
CrtpaxyBanbHuka (3actpaxoBaHoi ocobm).

Po3pin 2. MNpaBa CrtpaxoBuka Ta CrtpaxyBanbHuka (3acTtpaxoBaHoi
ocobu)

CtopoHn matoTb npaBa Bu3HadeHi B OdpepTi, ubomy [opatky Nel go

1.24. Insurance coverage term (contract validity term) is a period of
the insurance coverage and within which, in case of an insurance
event, the Insurer is obliged to make an insurance payment
(reimbursement) in accordance with the terms of the Contract or
legislation. The insurance coverage term is determined taking into
account the number of insured days within the insurance period
specified in the Contract. The insurance coverage term is
determined by the Independent Part of the Insurance Contract and
taking into account the insurance conditions.

Insurance privilege is a set of information about the client and
their financial condition which became known to the Insurer or
Insurance Agent (Insurance Provider) in connection with the
conclusion and/or execution of the Insurance Contract, and the
disclosure of which may cause material or moral damage to such a
client. The insurance privilegesecret is classified as a financial
secret.

Temporary loss of general capacity for work, withun the
meanings of this Contract, is outpatient or inpatient treatment of
the Insured (Insured Person) for at least 5 days with the exception
of the rehabilitation period, as a result of an accident that occurred
during the trip and during the insurance coverage term.

Franchise (unconditional franchise) is a part of losses that is not
compensated by the Insurer under the Insurance Contract and/or
legislation. For individual insurance products or risks within the
insurance product, the franchise amount is specified in the
Independent Part of the Insurance Contract or determined in some
or other section of the insurance conditions.

Family members of the Insured (Insured Person), within the
meanings of these insurance conditions, include the husband/wife,
children (including adopted children), parents, legal guardians, and
siblings of the Insured (Insured Person).

1.25.

1.26.

1.27.

1.28.

Section 2. Rights of the Insurer and the Insured (Insured Person)
The Parties have the rights specified in the Offer, this Annex No. 1 to the
Offer, and the current legislation of Ukraine.
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OdbepTn Ta YUHHOMY 3aKOHOAABCTBI YKpaiHu

2.1
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.
2.1.6.
2.1.7.
2.1.8.
2.1.9.
2.1.10.
2.1.11.

2.2.
2.2.1.

CTanOBMK Mae€ npaBo:

nepeBipaTM iHQopmaLito, HagaHy CTpaxyBanbHUKOM ANS yKNageHHs
[OroBopy Ta fika HajaHa B pasi HaCcTaHHs BMNaAKy, WO Mae O3HaKu
CTPaxoBoro;

nogaeaTn 3anuTu OO OPraHiB AepkaBHOI Braaw, OpraHiB MiCLEBOro
CaMoBpsOyBaHHS, 3akrnafiB OXOPOHM 340pOB’S, HPUANYHUX OCID, sKi
BONoAitoTh iHdopMauieto npo o6CTaBMHM nogii, WO Mae O3HaKu
CTpaxoBOro BMMNAAKy, a TaKoX CaMOCTIMHO abo i3 3any4yeHHaM Yy
BCTAHOBNEHOMY 3aKOHOA4ABCTBOM MOPSIAKY iHWMX OCi6 3'scoByBaTu
NMPUYMHK, Hacnigkn Ta obcTaBMHM MOAii, WO Mae O3HaKN CTPaxoBOro
BMNagKy;

y BMnagky nopyweHHs CTtpaxyBanbHUkoM (3acTtpaxoBaHow 0co60to)
YMOB [OroBOpY CTpaxyBaHHA BMMaraTu [OCTPOKOBOrO MPUMUHEHHS
1oro ait;

y nopsgky, nepenbadeHOMY YMHHUMM 3aKOHOOABCTBOM,
JOroBip CTpaxyBaHHA HediNCHUM;

y pasi HeobxigHOCTI npu3Hayat MegudHy KOMICiko 3 MeTol
o6cTexeHHa CTtpaxyBanbHuka (3acTpaxoBaHoi ocobu), a TakoX iHWy
€eKcrnepTM3y CTOCOBHO NOAii, ika Mae 03HaKN CTPaxoBOro BUMNAAKY;
34iricHloBaTH dikcauito TEXHIYHUMU 3acobamu TenedOoHHNX
neperoBopiB CTOCOBHO CTPaxoBUX BUMNALKIB;

y Bunagkax nepegnbayeHnx ymMoBaMuM CTpaxyBaHHA 3a OKpPEMUM
CTpaxoBUM NPOLYKTOM Ta Yy pasi opraHisauil 4OCTPOKOBOro NoBEpPHEHHS
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) B YkpaiHy, BUKOpUCTaTK
MOro HEBNMKOPUCTAHNIN KBUTOK Ha 3BOPOTHUN LUNSAX,;

BiOMOBUTM Yy  30OINCHEHHI CTpaxoBOi BUNMatM y  BUNagkax,
nepenbayeHnx OOroBOPOM CTpaxyBaHHA Ta YMHHMM 3aKOHOAABCTBOM
YkpaiHu;

He BigwkogoByBatn Oydb-aKi  Henpami  36uTtkm  CTpaxyBarnbHuKa
(3actpaxoBaHoi ocobu), a TakoX MopanbHy LKOAY, Sika 3aBAaHa
nogieto, ika Mae 03HakuM CTPaxoBol;

BIOMOBUTM B YyKNadaHHi [OroBOpy CTpaxyBaHHA ©6e3 NOSACHEeHHS
NPUYMHK TaKol BiAMOBMU;

iHWi NnpaBa nepegbayeHi Y4UHHUM 3aKOHO4ABCTBOM

CrpaxyBanbHuK (3acTpaxoBaHa ocoba) mae npaBo:

Ha CBOeYacHe OTPUMaHHA HeoOXigHOi, MOBHOI, OOCTYNHOI Ta
[OCTOBIpHOT iHGhopMaLii Npo cTpaxoBy nocnyry Ta npo CtpaxoBuka y
BM3HA4YEHOMY 3aKOHOOABCTBOM 006CA3i, AOCTaTHLOI AN NPUAHATTA
CBiJOMOrO pilleHHs MPO OTPMMaHHSA Takol nocnyrn abo npo BigMoBYy

BM3HaBaTn

2.1
2.1.1.

2.1.2.

2.1.3.
2.1.4.

2.1.5.
2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

The Insurer has the right:

to check the information provided by the Insured for the
conclusion of the Contract as well as as the information provided
in case of an event recognisable as insurance event,

to submit requests to state authorities, local self-government
bodies, health care institutions, legal entities that have information
about the circumstances of an event recognisable as insurance
even, and also independently or with the involvement of other
persons to investigate the reasons, consequences, and
circumstances of an event recognisable as insurance event in
accordance with the procedure established by law,

in case of violation of the Insurance Contract term by the Insured
(Insured Person), to demand early termination of the Contract,

to declare the Insurance Contract invalid in accordance with the
procedure provided by the current legislation,

if necessary, to request a medical commission for the Insured
(Insured Person) examination as well as other expertise regarding
the event recognisable as insurance event,

to record telephone conversations regarding insurance cases by
technical means,

in the cases stipulated by the insurance terms under a separate
insurance product and in case of organising the early return of the
Insured (Insured Person) to Ukraine, to use their unused return
ticket,

to refuse to make an insurance payment in the cases stipulated
by the Insurance Contract and the current legislation of Ukraine;
to refuse to compensate any indirect losses of the Insured
(Insured Person) as well as moral damage caused by an event
recognisable as insurance event,

to refuse to conclude the Insurance Contract without explaining
the reason for such refusal,

2.1.11. other rights are provided by the current legislation.

2.2.
2.2.1.

2.2.2.

The Insured (Insured person) has the right:
timely receive the necessary, complete, accessible, and reliable
information about the insurance service and the Insurer to the
extend determined by the legislation and which is sufficient for
making a conscious decision to receive such a service or to refuse
to receive it,
to demand a proper quality of the insurance service received,
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2.2.2.
2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

BiA Tl OTPUMAHHS;

Ha HanexHy AKiCTb OTPUMYBAHOI CTPaxoBOI MOCIYIK;

Ha KOHMIAEHUINHICTE OTPUMAaHHA CTpaxoBOi nocnyrk Ta iHdopmauil
Npo HagaHHA CTpaxoBOl MNOCAyrK, KpiM BUNAdKiB, BCTaHOBIEHUX
3aKOHOM;

Yy pasi HacTaHHs CTPaxoBOro BUMAAKy — Ha OTPUMaHHSA CTPaxoBol
BUMNNATU B PO3MIpi Ta MOPSAKY, BCTAHOBNEHOMY YMOBaMW AaHOro
O0roBopy;

Ha 3axUCT CBOIX NpaBs, y TOMY YUCHI LWMASXOM BiALIKOAYBaAHHSA LUKOAW,
3aBOaHOi BHacCNigoOK MOpPYLUIEHHS MOro npaB Ta 3aKOHHMX iHTepecis,
[OCYy[0BOr0 BUPILLEHHS CMOpIB WOAO HagaHHA CTpaxoBWUX MOCHYT,
3BEPHEHHA 00 Cyay Ta iHWMX YNOBHOBaXXeHUX opraHis. [Mpu Uubomy, 3a
HecBoeYyacHe 3[iNCHEeHHA cTpaxoBoi Bunnatu, CTpaxoBUK cnnadye
CrtpaxyBanbHuKy (3acTpaxoBaHi ocobi) neHio y posmipi 0,05% Big
CyMU CTpaxoBOI BMNMaTW, fKa HaPaxoBYETbCA  3a KOXEH [eHb
NPOCTPOYEHHS, ane He binbwe 10% Big cymun CTpaxoBoi BUNNATK;

Ha NPUAHATTA [O0OPOBINBHOIO PiEHHST MPO OTPUMAHHA CTPaxoBOi
nocnyrm abo npo BiAMOBY Bif OTpPMMaHHA Takol nocrnyru nepep i
OTPUMAHHSAM;

Ha 3BepHeHHAa pfJo CTpaxoBuMka 3a BKasiBkaMu LWOO0 NOPSAOKY
OTpUMaHHA HeobXxiaHOT AonoMoruy;

y BUNagKy nopyweHHs CTpaxoBMKOM YMOB AOrOBOPY CTpaxyBaHHA — Ha
[OCTPOKOBE NPUMNMHEHHS Ail TaKoro JoroBopy;

iHWi npaBa nepenbadeHi YNHHUM 3aKOHO4ABCTBOM.

Po3pin 3. O6oB’a3kn CrtpaxoBuka Ta CTpaxyBanbHuKa (3acTtpaxoBaHOi
oco6m)
CtopoHu matoTb 060B’a3KK, ski BU3HadeHi B OdpepTi, ubomy [ogatky Nel
0o OdepTn Ta YUHHOMY 3aKOHOA4ABCTBI YKpaiHu
3.1. CTpaxoBuK 3060B’A3aHNM:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

y pasi HacTaHHA CTPaxoBOro BUNagKy 34INCHUTW CTpaxoBy BunnaTty y
nepenbayeHnin JOroBOPOM CTPOK;
3abe3neuyBatn 306epexeHHsa iHopmMauii, WO CTaHOBUTb TAEMHULIO

CTpaxyBaHHf, 3 YypaxyBaHHAM BuMoOr 3akoHy YkpaiHuu «[lpo
CTpaxyBaHHSA;

o3Hanomuntn CtpaxyBarnbHWKa i3 yMOBaMuM JOrOBOPY CTpaxXyBaHHS;
NnoBepHyTU  cTpaxoBy npemito  CTpaxyBanbHUKy Yy  BUMNAAKy,
nepenbadeHomy OdpepToto Ta uum dogaTtkom Ne1 go Odoepri;

3a HecBOeYyacHe  3[iICHEHHA  CTpaxoBOl  BWMIaTWM  ChnatuTH

CtpaxyBanbHuKy (3acTpaxoBaHii ocobi) neHwo y posmipi 0,05% Big

2.2.3.

224,

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9

to demand the confidentiality of the insurance service and the
insurance service provision information, except for cases
established by law,

in case of an insurance event, to receive an insurance payment in
the amount and order established by the terms of this Contract,

for the protection of their rights, including by compensation for
damage caused as a result of violation of their rights and legitimate
interests, pre-trial dispute settlement regarding the insurance
services provision, to appeal to the court and other authorised
bodies. At that, for untimely insurance payment, the Insurer pays
the Insured (Insured Person) a penalty in the amount of 0.05% of
the insurance payment amount calculated for each day of delay but
not more than 10% of the insurance payment amount,

to make a voluntary decision to receive an insurance service or to
refuse to receive such a service before receiving it,

to appeal to the Insurer for instructions on the necessary
assistance obtainance procedure,

in case of violation of the Insurance Contract terms by the Insurer,
to early terminate such Contract;

. other rights are provided by the current legislation.

Section 3. Obligations of the Insurer and the Insured (Insured
Person)

The Parties have the obligations specified in the Offer, this Annex No. 1
to the Offer, and the current legislation of Ukraine.

3.1
3.1.1

3.1.2.

3.1.3
3.1.4

3.1.5.

3.2.
3.21

The Insurer is obliged:

. in case of an insurance event, to make an insurance payment

within the term stipulated in the Contract,

to ensure the confidentiality of information constituting the
insurance privilege taking into account the requirements of the
Law of Ukraine “On Insurance”,

. to provide the Insured with the terms of the Insurance Contract,
. to return the insurance premium to the Insured in the case

provided for by the Offer and this Annex No. 1 to the Offer,

for late payment of the insurance payment, the Insured (Insured
Person) shall pay a penalty in the amount of 0.05% of the
insurance payment, amount calculated for each day of delay but
not more than 10% of the insurance payment amount.

The Insured (Insured Person) is obliged:

. before the start of the trip, to read the insurance terms and

conditions, the procedure in case of an insurance event, the
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3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.
3.2.6.
3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

CyMU CTpaxoBOl BuUNMaTH, $IKa HapaxoBYETbCA  3a KOXEH [eHb
NPOCTPOYEHHS, ane He binbwe 10% Big cymun CTpaxoBoi BUNNAATMK.
CrpaxyBanbHuK (3acTpaxoBaHa ocob6a) 3060B’A3aHuni:
O3HaNOMUTUCA [0 noYaTKy MOAOPOXKiI i3 YMOBaAMW CTpaxyBaHHS,
NopsAKOM AiM NPU HACTaHHI CTPaxoBOro BMNaaky, yMoBaMu 34iMCHEHHS
CTpaxoBMx BUMNNAaT, NepenikoMm OOKYMEHTIB, HeobXigHux Aangd
OTPUMaHHS CTPaxoBOro BifLIKOAYBaHHS;

y pasi yknagaHHsa CrpaxyBanbHVKOM [OroBOpYy CTpaxyBaHHA Yy
BiQHOLWEHHI TpeTboi ocobun (3acTpaxoBaHoi ocobu) BiH 3000B’sA3aHUIA
noBigoMnTK B Byab-AKMIN cnocib, 3a yMOBM MOXNMBOCTI NiATBEPAKEHHS
haKTy 34IMCHEHHSI Takoro NOBIAOMMEHHS, Taky ocoby nNpo yknageHun
Ha 1l KOPUCTb QOroBIp CTpaxyBaHHS;

npu yknagaHHi  OOroBopy CcTpaxyBaHHsA Hagatu  CTpaxoBuky
iHpopmauito nNpo BCi BigOMi MoMy 0OCTaBWHW, LLO MawTb ICTOTHE
3HAYEeHHS NS OUiHKM CTpaxoBOro pusuKy, i Hagani iHbopMyBaTn Npo
Oyab-SKy 3MiHYy CTPaxoBOro pU3uKy;

Hagatn CTpaxoBuKy iHGoOpMaUilo Npo Micue 3HaxomKeHHs (KpaiHy
nepebyBaHHsa) CTtpaxyBanbHuka abo 3actpaxoBaHoi ocobu Ha paty
yKnagaHHA OOroBOpY CTpaxyBaHHS;

Npu HacTaHHi NOAil, sKka Mae O3HakMm CTpaxoBoi
CTtpaxoBuKa y CTPOKU, BU3HAYEHi JOrOBOPOM CTpaxyBaHHS;
BMKOHYyBaTM BKasiBkM CTpaxoBuKa, YW acCUCTYKYOI KOMMaHii, Wwoao
nopsaKy OTPUMaHHS MEAMYHUX YK iHLINX NOCNYT;

NMMCbMOBO  y3roauTn 3i  CTpaxoBUKOM (2CUCTYHOHOK  KOMMAHIE)
BUTPATM y BUNagkax nependadvyeHnx BignoBigHUM pPO34ifioM YMOB TOro
YK iHLIOro CTPaxoBOro NPOAYKTY, BUKNaaeHux B uboMy Joaatky Ne1 go
OdbepTy;

BXUBATU BCIX MOXIMBMX 3axofiB LWoAO0 3anobiraHHA CTpaxoBux
BUNAOKIB Ta 3MEHLWEHHA BUTpaT BHACNIQOK CTpaxoBOl noil,
3'ACyBaHHS MPUYKH Ti HACTAHHA Ta HacnigkKiB;

nogatn go CTpaxoBuka 3asiBy Ha OTPMMaHHS CTpPaxoBOi BUMNNaTu 3a
opmot0 BCTaHOBIEHOK CTpaxoBMKOM, a TakoX NiATBEPAXYHOUi dhaKT
HacTaHHA noAii, ska Moxe OyTu BM3HAHA CTPaxOBUM BMMNALKOM
OOKYMeHTU, nepeabaveHi 4OroBoOpoM CTpaxyBaHHS;

Hagatn CTpaxoBuKy 3a AOAATKOBMM MOro 3anuTomM BCi HeoOXigHi
OOKYMEHTU LWOoJO0 CTpaxoBOro BUNAAKy AMs MPUAHATTS pilleHHs npo
30iNCHEHHA CTPaxoBOl BMNMATK;

BpaxoBytoun Hopmu cT1.103 3akoHy VYkpaiHm «[1po cTpaxyBaHHsS»
YNOBHOBaXUTU Ta [OOPYYMTM BCiM, XTO 3alWMaeTbCa CTPaxoBUM
BUNAOKOM - YCTaHOBaM, fiKapHAM, fnikapsm Ta iHWUM — HagasaTtu

noBigoMUTH

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

insurance payments terms, the list of documents required to
receive insurance compensation,

if the Insured concludes the Insurance Contract with respect to a
third party (the Insured Person), they are obliged to notify such
person in any way about the Insurance Contract concluded for
their benefit, provided it is possible to confirm the fact of such
notification,

upon the Insurance Contract conclusion, to provide the Insurer
with information about all known circumstances that are of
significant importance for the insurance risk assessment and
further inform about any change in the insurance risk,

to provide the Insurer with information about the location (country
of stay) of the Insured or the Insured person on the date of the
Insurance Contract conclusion,

in case of an event recognisable as insurance event, to notify the
Insurer within the terms specified in the Insurance Contract,

to follow the instructions of the Insurer or the Assisting Company
regarding the procedure of medical care or other services,

to agree in writing with the Insurer (Assisting Company) the costs
in the cases provided for in the relevant section of the terms and
conditions of some or other insurance product set out in this
Annex No. 1 to the Offer,

to take all possible measures to prevent insurance events and to
reduce costs due to an insurance event, to find out the reasons
for its occurrence and consequences,

to submit to the Insurer an application for insurance payment in
the form established by the Insurer as well as documents
confirming the insurance event recognisable as insurance event
provided for in the Insurance Contract,

to provide the Insurer, upon its additional request, with all the
necessary documents regarding the insurance event to make a
decision on the insurance payment,

taking into account the provisions of Article 103 of the Law of
Ukraine “On Insurance”, to authorise and instruct all the persons
who deal with an insurance event, such as institutions, hospitals,
medical specialists, etc., to provide information that the Insurer
will demand including medical confidential information,

to pay the insurance premium in accordance with the procedure
and terms established by the Insurance Contract,

to take measures to prevent an insurance event and reduce its
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3.2.12.

3.2.13.

3.2.14.

3.2.15.

Po3gin 4.

BiQOMOCTI, siki BUMaratume CTpaxoBuK, Y TOMY Yuchi W Taki BiAOMOCTI,
SKi CKragaloTb NiKapcbKy TAEMHULIO;

cnnayyBaTM CTpaxoBYy MpeMito y nopsaky Ta CTPOKW, BCTAHOBMEHI
AO0roBOPOM CTpaxXyBaHHS;

BXMBaTU 3axoAdiB Anga 3anobiraHHs HacTaHHS CTPaxoBOro BMMagky Ta
3MEHLUEHHS HacnigKiB CTpaxoBOro BUNaaKy;

AO0BOAMTM (PaKT HACTaHHA CTPaxoBOro BWNagKy Ta ob6rpyHToByBaTH
po3Mip CBOiX BuTpaT abo, £KWO HeobXigHO, HEeMOXUBICTb
BCTAHOBMNEHHA 3B’A3Ky 3i CTpaxoBMKOM abo acuCTYHUYO KOMMaHIe
CrtpaxoBuka. MNpu ubomy, skwo CtpaxyBanbHUK (3acTpaxoBaHa ocoba)
He Mae Qi3n4Hoi 3morn nosigomuTn CTpaxoBuka abo acucTyroudy
KomnaHito CTpaxoBuka MpO CTPaxoBWh BMMAZoK abo Npo 34iNCHEHHS
CaMOCTINHMX BMTpAT abo NpO NPUMHATE PillEHHS LWOoA0 NPOLOBXKEHHS
nikyBaHHs abo npo BiOMOBY Bi4 €eBakyauii, i Take nNOBIOOMITEHHS
30iNCHIOTE Ynenn cim’i CtpaxyBanbHuka (3actpaxoBaHoi ocobu) abo
ocoba, fka 3 HMM nogopoxye, TO Taki Adii CTpaxoBUK BBaxae
y3rogpkeHumn  3i CtpaxyBanbHukoM (3acTpaxoBaHOK 0cobo) i
30iINCHEHUMMU Bif, NOro iMeHi;

BMKOHYBaTK iHWIi 0060B’A3kM nepenbadeHi B uin OdepTi, gogaTkiB Ao
Hel Ta YMHHMM 3aKOHOAAaBCTBOM.

3aranbHi BUHATKM 3i CcTpaxoBUX BuUNagkKiB Ta 3aranbHi

niagcTaBv AnNA BiAMOBMU Yy 3AiNCHEHHI CTPaxoBOi BUNMIaTun

4.1.
41.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

He BM3HalOTbCA CTpaxoBUMM BUNagKkammn nodii, ki ctanmcs BHacnigok:
rPOMaACbKMX 3aBOpYLUEHb, cTparkiB abo HagssBu4amHoro (B T.u.
BOEHHOIO CTaHy) CTaHy; Ail SA4EepHOro [HUMAEHTY YK iOHI3Y4oro
BMNPOMIHIOBAHHS; 3aCTOCYBaHHA S4EpPHOI, XiMIYHOT 4m  BionorivyHoi
30poi;

TEPOPUCTUYHNX aKTIB, CTUXIMHUX NKNX, 3a BUHATKOM SKLIO Taki noail
nepenbayeHi yMmoBamu CTpaxoBOro NpPoAayKTy;

BUMHEHHS camorybcTea abo 3amaxy Ha camorybcTBo
CtpaxyBanbHukoM (3actpaxoBaHo 0cob0t0) (3a BUHATKOM BUNAAKIB,
konn CTtpaxyBanbHuka (3acTtpaxoBaHy ocoby) 6yno gosegeHo [0
TaKkoro CtaHy npoTUNpaBHUMMK fissMun TpeTixX ocib);

3gincHeHHs abo  npu  cnpobi  3aincHeHHss  CTpaxyBarlbHUKOM
(3acTtpaxoBaHoo 0C0O00K) MpPOTUMPAaBHUX [Ai, SKi 3HAXo4ATbCHA B
NPSAMOMY  MPUYUMHHOMY 3B’'AI3KY 3i CTpaxoBMM  BMMNAZKOM, LO

BCTAHOBIIEHO KOMMETEHTHUMW OpraHamu;
aKTMBHA y4acTb Y BiViHi (OronoLleHa 41 HeoronoLeHa), rpoMagsHCbKiv
BiliHi, 6oMoBUX abO0 BINCLKOBUX OiAX;

consequences,

3.2.14.to prove the insurance event and justify the amount its expenses

or, if necessary, the impossibility of establishing contact with the
Insurer or the Insurer's Assisting Company. At that, if the Insured
(Insured person) is not physically able to notify the Insurer or the
Insurer's Assisting Company about the insurance event or about
making independent expenses, or about the decision made to
continue treatment, or about refusing evacuation, and if such
notification is made by a family member of the Insured (Insured
Person) or a person traveling with them, then the Insurer
considers such actions agreed with the Insured (Insured person)
and carried out on their behalf,

3.2.15.to perform other duties stipulated in this Offer, its annexes, and

current legislation.

Section 4. General Exceptions to Insurance Cases and General
Grounds for Insurance Payment Refusal

4.1.

4.1.1

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.2.

42.1

The events are not recognised as insurance events if they occur
as a result of the following:

. civil unrest, strikes, or a state of emergency (including martial law);

exposure to nuclear incident or ionizing radiation; use of nuclear,
chemical or biological weapons,
terrorist acts, natural disasters, military activities except if such
events are provided for by the terms of the insurance product,
committing suicide or attempted suicide by the Insured (Insured
Person) (except for cases when the Insured (Insured Person) was
forced to commit suicide by illegal actions of third parties),
performance or attempted performance by the Insured (Insured
Person) of illegal actions that are directly causally related to the
insurance event as established by the competent authorities,
active participation in war (declared or undeclared), civil war,
hostilities or military activities,
exposure of the Insured (Insured person) to unjustified risk,
deliberate danger (except for saving life),
the Insured (Insured person) is intoxicated with alcohol, narcotics
or other toxic substances except if such events are provided for by
the terms of the insurance product,
Also, the following are independent grounds for the insurance
payment refusal:

.intentional actions or inaction of the Insured (Insured Person)
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4.1.6.

4.1.7.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

HapaxeHHs  CtpaxyBanbHukom  (3acTpaxoBaHow  ocobu) Ha
HeBMNpaB4aHUN PU3NK, CBiAOMYy Hebesneky (3a BUHATKOM pATYBaHHSA
KntTa)

nepebyBaHHs CrtpaxyBanbHuka (3acTpaxoBaHOi 0cobu) Yy CTaHi
arkorofilbHoOro, HApPKOTUYHOrO abo TOKCUYHOTO CM’SHIHHA.

Takox camocmitHumu nidcmasamu 0Onss eidmosu y  30ilUCHEHHI
cmpaxoeoi suriamu €:

HaBMuUCHI Aii abo 6e3pianbHicTb CTpaxyBanbHuka (3acTpaxoBaHoi
ocobu), cnpsiMOBaHi Ha HaCTaHHA CTPaxoBOro BUNAAKy, KpiM Ain,
BYMHEHMX Yy CTaHi KpaWHbOl HeobOxigHocTi abo  HeobXxigHOi
camoobopoHu (6e3 nepeBuLEHHS 1T Mex) abo BMMAAKiB, BU3HAYEHUX
3aKOHOM ab0 MiPKHapPOAHMMU 3BUYASIMMU;

BUMHEHHs1 CTtpaxyBanbHUKOM (3acTpaxoBaHow 0Co60K) YMUCHOro
KPMMiHaNbHOro MNpPaBOMOPYLUEHHS, WO NPU3BENO [0 HaCTaHHS
CTPaxoBOro BMNaaKy;

nogaHHsa CTpaxyBanbHUKOM, 3acTpaxoBaHOK 0coboto abo ocoboto, Ha
KOpUCTb AKOi Mae OyTu 34icHeHa cTpaxoBa BuMfara, 3aBigomo
HenpaBAMBMX  BiQOMOCTEM nNpo O0OG’'eKT  CTpaxyBaHHs, Micue
3HaxopkeHHs CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha pgarty
yKrafjaHHA [OroBopy CTpaxyBaHHSA, abo npo akT Ta npu4mHu
HacTaHHA CTpaxoBOro Bunagky. [oka3om Micus 3HAXOOXKEHHS
CtpaxyBanbHuka (3acTtpaxoBaHoi o0cobu) Ha pgaTty yKnagaHHs
JoroBopy € BignoBigHi BigMiTKM Npo nepeTuH KopaoHYy B nacnopTi Ang
NnoaopoXKen 3a KOPOOH;

cTBopeHHs CTpaxoBMKOBI Mepelwikon Y BM3HAYeHHi 0OCTaBuH,
Xapaktepy Ta po3mipy 36UTkiB;

HecBoevacHe noBigomMneHHs CTpaxoBMKa NPO HACTaHHS CTPaxOBOro
BUNaAKy be3 NOBaXXHWUX NpUYnH Ta/abo HEBWKOHaHHSA
CrtpaxyBanbHukom (3acTpaxoBaHoOw 0cC060l) CBOiX 0OOB’A3KiB
BM3HA4YeHMX OOroBopomM abo 3akOHOOABCTBOM, SKLIO Le Npu3Beno Ao
HeMoxnnBocTi CTpaxoBMka BCTAHOBUTU (PakT, NPUYNHM Ta O0OCTaBUHU
HacTaHHa CTpaxoBoro Bunagky abo po3mip 3anodifgHol  LWKoau
(36uTkiB);

HeBYacHe nogaHHa CTpaxOBUKY MNMCbMOBOI 3asiBM AN OTPUMMaHHSA
CTpaxoBOl BUNMATK Ta [HWWUX [OOKYMEHTIB BU3HA4YeHWX B [OroBOpi
CTpaxyBaHHS;

HEeBMKOHaHHA BkasiBOk CTpaxoBuka B Mpoueci yperynoBaHHA
CTpaxoBoi nogii;

3axBOPOBaHHS, sIKi € HacMigkoM MCUMXIYHOT peakuii Ha BiCbKOBI Mo,
BHYTPILLHI  3aBOpPYLUEHHS, TEPOPUCTUYHUA akT, asiakaTacTpoqy,
CTUXilHI siBULLa abo nobooBaHb, MOB’A3aHUX i3 TAKUMW NMOAIAMMU;

aimed at the occurrence of an insurance event except for actions
taken in a state of extreme necessity or necessary self-defense
(without exceeding its limits) or cases defined by law or
international customs,

4.2.2. intentional criminal offense commited by the Insured (Insured
Person) resulting in an insurance event,

4.2.3. submission by the Insured, the Insured Person, or the person in
whose favour the insurance payment is to be made of deliberately
false information about the object of insurance, the location of the
Insured (Insured Person) on the date of the Insurance Contract
conclusion, or about the fact and reasons for the insurance even
occuredt. Proof of the location of the Insured (Insured Person) on
the date of Insurance Contract conclusion is the relevant border
crossing marks in the passport for travelling abroad,

4.2.4. creating obstacles for the Insurer in determining the circumstances,
nature, and amount of losses,

4.2.5. untimely notification of the Insurer about an insurance event
without valid reasons and/or non-fulfillment by the Insured (Insured
Person) of their obligations defined by the Contract or legislation if
this resulted in the inability of the Insurer to establish the fact,
reasons, and circumstances of the insurance event occurred or the
amount of damage (losses) caused,

4.2.6. untimely submission to the Insurer of a written application for
insurance payment and other documents specified in the Insurance
Contract,

4.2.7. failure to comply with the Insurer's instructions within the insurance
event settlement process,

4.2.8. diseases that are the result of a mental reaction to military events,
internal disturbances, an act of terrorism, a plane crash, natural
disasters, or concerns related to such events,

4.2.9. chronic and mental illnesses, even if they are diagnosed for the
first time or appear periodically,

4.2.10.insurance of persons over the established age limit or without
applying a surcharge,

4.2.11. performance by the Insured (Insured Person) of any type of
physical work, active tourism, if such risks were not insured and no
surcharges were applied;

4.2.12. other cases provided for by the current legislation of Ukraine.

Section 5. Grounds and Procedure for Termination (Cancellation) of
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4.2.9. XpOHiYHi Ta NCUXiYHi 3axBOPIOBAHHSA, HaBiTb SKLWO BOHW BUSABMEHI
BrepLue abo NposiBNATLCA NEPIOAUYHO;

CTpaxyBaHHSA OCib Y Bili NOHa BCTAHOBMEHOMO BIKOBOIO MiMITY;

BUKOHaHHs CTpaxyBasnbHMKoM (3acTpaxoBaHow ocoboto) Oyab-
akoro Bugy isanyHoi poboTn, 3aHATTS aKTUBHUM TYpU3MOM, CMOPTOM
Ta eKCTPUMOM, $KLWO Taki PU3NKM He MOKPUBAKTLCA YyMOBaMM
CTpaxyBaHHS;

iHWI BUNagku, nepeadbayeHi YUHHUM 3aKOHO4aBCTBOM YKpaiHu.

4.2.10.
4.2.11.

4.2.12.

Po3ain 5. MigctaBu Ta nopsifoK NpUNUHEHHSA Al (po3ipBaHHA) AoroBopy
CTpaxyBaHHS, yKrnaaeHoro Ha ymoBax uiei OcpepTtu

5.1. [ia poroBopy cTpaxyBaHHA, YyKnageHoro Ha ymoBax Odpeptn Ta
pogaTkiB OO Hel, NPUNUHSETLCA Ta [OO0roBip BTpa4vae UMHHICTL 3a
3rofio0 CTOPIH, a TaKkoX Yy pasi:

3aKiHYEeHHA CTPOKY il 4OroBOPY CTPaxyBaHHS;

BMKOHaHHs CTpaxoBukom 3060B'si3aHb nepen CTpaxyBanbHUKOM
(BactpaxoBaHot 0cob0ot0) B MOBHOMY 06CA3i;

HecnnaTu CTPaxoBOi NPeMil;

niksigauii CtpaxyBanbHuka abo cmepTti CTtpaxyBanbHuka - isn4HOI
ocobu (kpim Bunagkie, nependadveHux ctarreo 100 3akoHy «[po
CTpaxyBaHHN»);

niksigauia CtpaxoBuka y nopsigky, B BCTAaHOBNIEHOMY 3aKOHOL4ABCTBOM
Ykpainu;

y iHLWIKX BUNagkax, nepegdadyeHmnx YAHHUM 3aKOHOAaBCTBOM YKpaiHu.

Y pasi npynnHeHHa CTpaxoBMKOM AiANbHOCTI T8 BUKOHAHHSA CTPaxoBOro
noptdena CrtpaxoBuk noeeptae CTpaxyBarnbHUKY ChnayeHy CTpaxoBy
npemito NoBHIcTHO. Y pasi nepegadi ctpaxoBoro noptdensa CTpaxoBuky-
NPaBOHACTYMHUKY Ta MPUNWUHEHHSI AOroBOPY CTPaxXyBaHHS BionoBigHO
Jo YacTuHu TpeTtboicTtaTti 56 3akoHy «[lpo cTpaxyBaHHA» 3a
iHiuiaTMBolo CTpaxyBanbHMKa nicnd Takoi nepegadi CTpaxoBuK-
npaBoHacTynHUK noeepTae CTpaxyBanbHWKY CTpaxoBy Mpemilo 3a
nepiog, WO 3anUWMBCA OO0 3akiHYEeHHA CTPOKy fAii  [oroBopy
CTpaxyBaHHS.

Mpo Hamip AOCTPOKOBO NPUMUHUTK Ail0 AOrOBOpPY CTpaxyBaHHA 6yab-
sika CTOpoHa 3060B's13aHa NOBIAOMUTM iHLWY He NidHiwe sk 3a 1 goby go
AaTn NPUNNHEHHS Ail [OroBopYy CTpaxyBaHHS.

Y pasi OOCTPOKOBOrO MPUMNWHEHHST Aii JOroBopy CTpaxyBaHHsS 3a
Bumoroto CrpaxyBanbHuka, CTpaxoOBMK MNOBEPTAE WOMY CTpaxoBy
npemito 3a nepiog, WO 3anuMWIMBCA OO 3aKiHYeHHs Aii goroeopy, 3
BMpaxyBaHHAM BUTpaT, NoOB’A3aHuX 6e3nocepenHbo 3 yKMagaHHAM i

oo
=
N

5.1.4.
5.1.5.

5.1.6.
5.2.

5.3.

5.4.

the Insurance Contract Concluded under the Terms of this Offer

5.1. The Insurance Contract concluded on the terms of the Offer and its
annexes shall be terminated and the Contract shall become void
upon the agreement of the parties as well as due to the following:

511
5.1.2

513
514

5.1.5.

5.1.6
5.2.

5.3.

54.

5.5.

. expiration of the Insurance Contract,
. fulfilment by the Insurer of its obligations to the Insured (Insured

Person) in full,

. failure to pay the insurance premium,
. liquidation of the Insured or death of the Insured, a natural person

(except for the cases provided for in_Article 100 of the Law “On
Insurance”);

liquidation of the Insurer in accordance with the procedure
established by the legislation of Ukraine,

. other cases provided for by the current legislation of Ukraine.

If the Insurer ceases its activity and execution of the insurance
portfolio, the Insurer returns the paid insurance premium to the
Insured in full. If the insurance portfolio is transferred to the
successor Insurer and the Insurance Contract is terminated in
accordance with Part 3 of Article 56 of the Law of Ukraine “On
Insurance” at the initiative of the Insured, the successor Insurer
shall return the insurance premium to the Insured for the period
remaining before the Insurance Contract expiration after such
transfer.

Either party is obliged to notify the other Party of the intention to
terminate the Insurance Contract early no later than 24 hours
before the date of the Insurance Contract termination.

In case of early termination of the Insurance Contract at the
request of the Insured, the Insurer shall return to the Insured the
insurance premium for the period remaining before the contract
expiration. At that, the expenses directly related to the conclusion
and execution of the insurance contract and the actual insurance
payments made under this Insurance Contract shall be deducted. If
the Insured submits a claim due to the violation of the Insurance
Contract by the Insurere, the Insurer shall return the insurance
premium paid to the Insured in full.

In case of early termination of the insurance contract at the request
of the Insurer, the Insured will be refunded the insurance premium
paid in full. If the Insurer's claim is caused by non-fulfillment of the
Insurance Contract terms by the Insured, the Insurer shall return to
the Insured the insurance premium for the period remaining before
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5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

BMKOHAHHSAM [OrOBOPY CTpaxyBaHHA Ta (PaKTUYHUX CTPaxoBuX
BMONaTH, Wo Oynn 34iMCHEHI 3a UMM OOroBOPOM CTpaxyBaHHS. AKLLO
Bumora CrpaxyBanbHuka o6ymoBreHa nopyleHHsaM CTpaxoBUKOM
YyMOB  [OroBOpy  CTpaxyBaHHd, To  CTpaxoBuk  nosepTae
CTtpaxyBanbHUKY Cnfia4eHy HUM CTPaxoBy NPEMIto NOBHICTHO.

Y pasi 4OCTPOKOBOro MPUMNMHEHHSA OOrOBOPY CTpaxyBaHHS 3a BMMOIOH
Crtpaxosuka, CTpaxyBanbHUKy NOBEPTAKTLCA MOBHICTIO CrfladeHa HUM
cTpaxoBa npemid. Akwo Bumora CrpaxoBuka oOymoBrneHa
HeBMKOHaHHAM CTpaxyBanbHUKOM YMOB [OrOBOPY CTpaxyBaHHSA, TO
CTpaxoBMK MOBepTae WMOMy CTpaxoBy MNpemMilo 3a nepiod, LWoO
3anumMBCA OO0 3akiH4eHHs Ail 4oroBopy 3 BMpaxyBaHHAM BWUTpaT,
noe’sisaHnx 6esnocepefHbO 3 YKNAgaHHAM | BMKOHAHHSM [OroBOpYy
CTpaxyBaHHS Ta haKTUYHUX CTPaxXOBUX BUMNATK, WO Bynun 34iicHeHi 3a
LUUM LOroBOPOM CTpaxyBaHHS.

Axwo CrpaxyBanbHUK MPUIAHAB pPIlUEHHST NPUNUHUTK  (pO3ipBaTK)
AOroBip CTpaxyBaHHSA BiH Hanpasnse CTpaxoBWKY NMUCbMOBY 3asiBy Y
nanepoBin opmi 3a BMACHOPYYHUM MiANUCOM abo B ENEKTPOHHIN
dopmi 3 HaknageHHsAM CBOro KBarnidikoBaHOro efnieKTPoOHHOro nianucy.

Y pasi [OOCTPOKOBOrO MPUMNWMHEHHA Ail [OO0roBopy CTpaxyBaHHS
NMOBEPHEHHST KOLUTIB 34IACHIOETLCS B Tii POpMi, B SIKii BOHU Oynu
cnnayeHi CTpaxyBasribHUKOM.

CnnayeHa cTpaxoBa npemis He NMoOBepTaeTbCs Yy pasi JOCTPOKOBOMO
NPUNWUHEHHSA Aii JOroBopy CTpaxyBaHHA Y 3B'A3KY 3 BUKOHAHHAM
CtpaxoBukom 3060B’a3aHb nepea CTpaxyBanbHUKOM (3acTpaxoBaHO
0co6010) y NOBHOMY 06CA3i.

CTtpaxoBuk 3060B’A3aHWIA NOBEPHYTM CTPaxoBy Npemito abo ii yacTuHy
He ni3Hiwe pgecAToro poboyoro AHA Big Aatm  OOCTPOKOBOro
NPUNNHEHHS Al JOroBOpY CTpaxyBaHHS.

OcTtaTtouHui po3paxyHok Mk CTpaxyBanbHukoM i CTpaxoBMKOM y pasi
OOCTPOKOBOrO MPUNUHEHHSA Ail  JOroBOpy CTpaxyBaHHHA, 3a HKUM
3anuwIMnNnca HeBperynboBaHi CTpaxoBi BUNAOKW, 3OINCHIOETLCA Micns
NpuHATTAS CTPaxOBMKOM pilLIEHHSA NPO BU3HaHHA BUMAAKy CTPaxoBuUM
Ta 34INCHEHHs cTpaxoBoi Bunnatm abo npunHATTA CTpaxoBUKOM
PilLLEHHA NPO HEeBW3HaHHA BMNAAKy CTpPaxoBMM Ta/abo NpUAHATTA
CTpaxoBUKOM pilLIEHHS NPO BiAMOBY B 34iACHEHHI CTPax0BOi BUNaTu.

Po3pin 6. HepincHicTe aoroBopy cTpaxyBaHHSA, yKnageHoro Ha ymoBax
uiei OchepTn

6.1.

[oroBip cTpaxyBaHHSs, yknageHun Ha ymoBax BuknageHux B OdepTi Ta
[opaTtkiB OO Hel, BBaXaETbCA HEQICHUM 3 MOMEHTY MOro yKNnaaeHHs y
BMnagkax, nepepbayeHux LiMBinbHUM KogekcoM YkpaiHu, a Takox Yy

5.6.

5.7.

5.8.

5.9.

5.10.

the Contract expiration deducting the costs directly related to the
conclusion and execution of the insurance contract and the actual
insurance payments made under this Insurance Contact.

If the Insured has decided to terminate (cancel) the Insurance
Contract, the Insured sends a written statement to the Insurer in
paper form with their personal signature or in electronic form with
their qualified electronic signature.

In case of early termination of the Insurance Contract, funds are
refunded in the form in which they were paid by the Insured.

The paid insurance premium is not returned in case of early
termination of the Insurance Contract if the Insurer fulfilled its
obligations to the Insured (Insured Person) in full.

The Insurer is obliged to return the insurance premium or its part
no later than ten working days from the date of early termination of
the Insurance Contract.

The final settlement between the Insured and the Insurer in case of
early termination of the Insurance Contract under which the
unsettled insurance cases are left is carried out after the Insurer
makes a decision to recognise the case as insurable and makes an
insurance payment, or the Insurer makes a decision not to
recognise the case as insurable, and/or the Insurer makes a
decision on the insurance payment refusal.

Section 6. Invalidity of the Insurance Contract Concluded under the
Terms of this Offer

6.1.

6.1.1.

6.1.2
6.1.3

6.1.4
6.2.
6.3.

The Insurance Contract concluded on the terms set forth in the
Offer and its Annexes is considered invalid from the moment of its
conclusion in the cases provided for by the Civil Code of Ukraine
as well as due to the following:

it was concluded after the occurrence of an event recognisable as
insurance event,

. there is no object of insurance,
.the Insurer has proven that the Insurance Contract was concluded

with the purpose of obtaining an unlawful benefit and/or committing
fraudulent actions,

. the Insured (Insured Person) has no insurable interest.

The Insurance Contract is declared invalid in a judicial procedure.
Refunds are made in the form in which they were paid by the
Insured.

Section 7. Withdrawal of the Insurance Contract Concluded
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6.1.1.

6.1.2.
6.1.3.

6.1.4.

6.2.
6.3.

pasi, AKLo:

MOro yknageHo nicris HacTaHHA Mogii, WO Mae O3HaKM CTPaxOBOro
BUMNAAKY;

BifJCYTHI O00’eKT CTpaxyBaHHH;

CTpaxoBuKOM OOBEOEHO, L0 OOroBip CTpaxyBaHHS yKNnageHo 3 METO
OTPUMaHHS HEMPaBOMIpHOI BUroan Ta/abo BUMHEHHS LLAXPANCHKUX OilA;
y CrtpaxyBanbHuka (3acTpaxoBaHoi o0cobu) BIigCYTHI CTpaxoBui
iHTepec.

[loroBip cTpaxyBaHHS BU3HAETbLCA HEOIVNCHUM Y CyAOBOMY MOPSAAKY.
[MoBEpPHEHHNA KOWTIB 34INCHIOETBCSA B TiM opMmi, B sIKin BOHW Oynu
cnnaveHi CTpaxyBaribHUKOM.

Po3gin 7. BiamoBa Big AoroBopy ctpaxyBaHHSA, YKNageHOro Ha ymoBax
uiei OcepTn

7.1.

7.1.1.

7.1.2.

7.2

7.3.

7.4.

CtpaxyBanbHuk mae npaBo npotarom 30 KaneHgapHUX OHIB 3 OHS
YKNageHHs OoroBopy CTpaxyBaHHA Ha ymoBax uiei  Odepu
BiMOBUTMCS Big Takoro AoroBopy 6e3 NosiCHEHHS NPUYMH, KPiM:
[OroBopiB CTpaxyBaHHA, CTPOK Ail 9KMX CTaHOBUTb MEHLUE
KaneHgapHuX OHIB;

BUNAOKIB, SKLWO MNOBIAOMMEHO MPO HaCTaHHA Mogii, WO Mae O3HaKu
CTPaxoBOro BMNaaKy, 3a LM AOroBOPOM CTpaxyBaHHS;

Akwo CrpaxyBanbHUK NPUAHAB PILLEHHSA BiAMOBUTUCH Bi4 OOroBOpYy
CTpaxyBaHHSA BiH Hanpasnse CTpaxoBuKy NMCbMOBY 3asBY y naneposin
dopmi 3a BracHoOpyyYyHUMm nignucom abo B enekTPOHHIn ¢opmi 3
HaKrageHHsIM CBOro KBasnidikoBaHOro erieKTpOHHOro Nignucy.
CtpaxoBuk 3000B’A3aHMi  noBepHyTM CTpaxyBasibHUKY ChnadyeHy
CTpaxoBy MPEMIt0 NOBHICTIO, 32 YMOBW LLIO NPOTArOM LbOro nepiogy He
Biabynacs nogis, Wo Mae 03HaKM CTPaxoBOro BUNAAKY.

CtpaxoBa npewmis noBeptaeTbcs npotarom 10 pobounx AHiB Big gatn
BiOMOBW Bif OOroBOpPY CTpaxyBaHHA, Mpu LIbOMY MOBEPHEHHSI KOLUTIB
30iACHIOETBCA B TiM  opMmi, B SKIN  BOHM Oynu  chnnayei
CtpaxyBanbHUKOM.

30

Po3pin 8. BianoBiganbHicTb 3a HeBUKOHaHHA ab0 HeHaneXXHe BUKOHaHHA
YMOB [JOFOBOpPY CTpaxyBaHHSA, YKnaaeHoro Ha ymoBax uiei OcepTu:

8.1.

8.2.

3a HeBMKOHaHHA abo HeHanexHe BWKOHAHHSA YMOB [OroBOpy
CTpaxyBaHHS, YKnageHoro Ha ymosax uiei OdepTtun Ta [logaTkiB 4o Hel,
CTOPOHW  HecyTb  BignoBidanbHICTb  BigNOBIAHO OO0  OOroBOPY
CTpaxyBaHHA ab0 YMHHOro 3aKOHO4,aBCTBA.

CTpaxoBUK 3a HecBOEYaCHe 34iNCHEHHS CTPaxoBOi BUNMATK crnadye
CrtpaxyBanbHuKy (3actpaxoBaHin ocobi) HeycTonky y po3mipi 0,05%

7.1

7.1.1.

7.1.2.

7.2.

7.3.

7.4.

under the Terms of this Offer
The Insured has the right within 30 calendar days from the date of
conclusion of the insurance contract under the terms of this Offer
to withdraw from such contract without explaining the reasons,
except for:
insurance contracts the term of which is less than 30 calendar
days,
cases when the event occurred is recognasable as insurance
event under this Insurance Contract,
If the Insured decided to withdraw from the Insurance Contract,
they send a written statement to the Insurer in paper form with their
personal signature or in electronic form with their qualified
electronic signature.
The Insurer is obliged to return the paid insurance premium to the
Insured in full provided that no event recognisable as insurance
event has occurred during this period.
The insurance premium is returned within 10 working days from
the date of the insurance contract cancellation, at that the funds
are returned in the form in which they were paid by the Insured.

Section 8. Liability for Non-Fulfillment or Improper Fulfillment of the
terms of the Insurance Contract Concluded under the Terms of this
Offer:

8.1.

8.2.

8.3.

For failure to fulfill or improper fulfilment of the terms of the
insurance contract concluded on the terms of this Offer and its
Appendices, the parties are responsible in accordance with the
insurance contract or current legislation.

The Insurer shall pay the Insured (Insured Person) a penalty in the
amount of 0.05% of the amount of the insurance payment, which is
calculated for each day of delay, but not more than 10% of the
amount of the insurance payment, for late payment of insurance.
The Insurer has the right to refuse payment of insurance
compensation to the Insured (Insured Person) for non-fulfillment or
improper fulfillment of the terms of the contract. If during the
settlement of an event that has the characteristics of insurance, the
Insurer will detect signs of fraud on the part of the Insured (Insured
Person) and if such actions are classified by the competent
authorities as fraud, the Insured (Insured Person) will be additionally
liable in accordance with current legislation.

Section 9. The Procedure for Disputes Settlement under the
Insurance Contract Concluded under the Terms of this Offer
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8.3.

BiJ CyMW CTpaxoBOi BWUMNMNaTW, fika HapaxOBYETbLCA 3a KOXEH [eHb
NPOCTPOYeHHS, ane He binbwe 10% Big cymn CTpaxoBoi BUNnaTu

CtpaxoBuk Mae npaso BigMoBUTU CTpaxyBarnbHUKY (3acTpaxoBaHin
ocobi) y Bunnati CTpaxoBOro BiALIKOAYBAHHA 3a HEBUKOHaHHSA abo
HeHanexHe BMKOHAHHA yMOB AOroBopy. AKWO nig Yac BperyroBaHHS
nogiji, sika Mae o03Haku cTpaxoBoi, CTpaxoBukoM Oyage BUSIBIEHO
O3HaKkM LWwaxpanctea 3i cTtopoHn CrpaxyBarnbHuka (3acTpaxoBaHol

ocobu) i sakwo Taki Ail 6yayte knacudikoBaHi KOMMETEHTHUMMU
opraHamn §K waxpancteo, CTpaxyBanbHMK (3acTpaxoBaHa ocoba)
aopgaTtkoBo  Oyge  HecTM  BIignoBiganbHICTb  3rig4HO  YMHHOrO
3aKoHO4aBCTBaA.

Po3gin 9. MNMopagok BupilleHHA cnopiB 3a [JOroBOPOM CTpaxyBaHHS,
yKnageHoro Ha ymoBax uiei Ocdeptun

9.1.

9.2.

9.3.

9.4.

Cnopwu, noB’d3aHi 3 AOrOBOPOM CTpaxyBaHHS, YKNaAeHOoro Ha ymoBax
uiei OdepTn Ta [logaTkiB 40 Hel, BUPILLYIOTLCS LLMAAXOM NEPEroBopiB.
AKWO CTOPOHM nNig 4Yac NeperoBopiB He AWM 3rogun, BUPILLEHHS
CMopiB  3AINCHIOETLCA B Mopsgky, nepeabavyeHoMy — YMHHUM
3aKOHOOAaBCTBOM YKpaiHW, NpuM LbOMY CTOPOHW, Kepyruucb CT.27
LinsinbHoro npouecyansHoro Kogekcy YkpaiHv BusHaumnm, wo micuem
TepuTopianbHOi NiaCyAHOCTI € BignoBigHuin cyg y M. Kuesi 3a
MicuesHaxomkeHHAM CTpaxoBuka.

B pasi Hesroan 3 piweHHAmM CTpaxoBuka Npo BiAMOBY Y 34iCHEHHI
ctpaxoBoi Bunnatn, CrpaxyBanbHuK (3acTpaxoBaHa ocoba) Moxe
3BEpPHYTUCS 3 MNWCbMOBOKD CKaprok (anensuieto) Ha pileHHa [o
yrnoBHoBaxxeHoro CTpaxoBuka LWoAO0 po3rnsay ckapr (anensuin) —
Buwrantoka O.l. 3a agpecoto: 04071, m. Knis, Byn. Cnacbka, 5, og.15.
Takox piweHHs CTpaxoBuka Mmoxe OyTn ockapxeHe 0o HauioHanbHoOro
BaHky YkpaiHn, agpeca: Byn. IHCcTuTyTCcbka, 11-6, m. Kuie-8, 01601,
Ten. O 800 505 240 abo po [onoBHOro  ynpaeBniHHS
Oepxnpogcnoxueenyxbm B M. Kuesi, 04053, w™.KuiB, Byn.
Hekpacoscbka, 10/8 abo oo cyay.

Mnasa 2. CTPAXOBI NMPOOYKTU

Po3pin 10. CtpaxyBaHHA BuTpaT NOB’sI3aHMX 3 HaAaHHAM A0MNOMOru
(acucraHc) ocobam, siki noTpanunu y CKPyTHe CTaHOBMLIE Nig 4ac
3AiNCHEeHHA NoaopoXi 3a KOPAOH YKpaiHu

10.1. [orosip cTpaxyBaHHs Ha ymoBax uiei OdepTn B YaCTMHI CTpaxyBaHHS

BUTpaT NOB’A3aHUX 3 HaJaHHAM Jomnomorn ocobam, fki noTpanunu y
CKpYTHe CTaHoBWLLE Mig Yac 34iNCHEeHHA NOOOPOXKi 3a KOPAOH YKpaiHu

9.1. Disputes related to the insurance contract concluded under the

terms of this Offer and its Annexes shall be settled through
negotiations.

9.2. If the Parties did not reach an agreement during the negotiations,

the dispute settlement is carried out in accordance with the
procedure provided by the current legislation of Ukraine; at that, the
Parties guided by Article 27 of the Civil Procedure Code of Ukraine
determined that the place of territorial jurisdiction is the appropriate
court in the City of Kyiv at the location of the Insurer.

9.3. In case of disagreement with the Insurer's decision to refuse

insurance payment, the Insured (Insured Person) may file a written
complaint (appeal) against the decision to O. |. Vyshtaliu, the
Insurer's authorised officer for consideration of complaints (appeals),
at 5 Spaska Str., Office 15, Kyiv 04071.

9.4. Also, the Insurer's decision can be appealed to the National Bank of

Ukraine, at 11-b Instytutska Str., Kyiv-8 01601, tel. 0 800 505 240 or
to the Main Department of the State Production and Consumer
Service in Kyiv at 10/8 Nekrasovska Str., Kyiv 04053, or to the court.

Section 2. INSURANCE PRODUCTS

Section 10.
Assistance (Assistance) to Persons in a Difficult Situation While
Travelling Abroad in Ukraine

Insurance of Expenses Related to Provision of

10.1. The insurance agreement under the terms of this Offer in terms of
insurance of expenses related to the provision of assistance to
persons in difficulty while travelling abroad of Ukraine is
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10.2.
10.3.

10.4.

10.5.

10.6.

YKNafgaeTbCa Ha MiagcTaBi 3aranbHMX yMOBa CTPaxOBOro MpoaykTy
«CTpaxyBaHHS BMTpaT MOB’A3aHMX 3 HaJaHHAM JONOMOrM (acucTaHc)
ocobam, sKi moTpanunn y CKPYTHE CTaHOBMLWE MNifg 4Yac 3AINCHEHHS
nooopoXi 3a KOpAoH YkpaiHM Aana Aana  HeBM3HA4YeHOro Kona
CMNOXMBaYiB CTPaxoBUX MOCNYr, 3aTBepAXKeHOro piweHHs [paBniHHA
Ne2411 Big 10.06.2024. B iHouBigyanbHi YacTuUHI 4OroBopy A0 LbOro
CTPaxoBOro MpOAYKTY BWKOPUCTOBYETbCA Mo3Havka «MB» abo
«MegwnyHi Butpatm».

BuzodoHabysay — cnagkoeMeLb 3a 3aKOHOM.

GesymosHa ppaHwusa- po3Mmip (ppaHWKM3M  BU3HAYaETLCA B
iHOMBIQYanbHIA  4YacTMHI  JOroBOpy CTpaxyBaHHs abo B ymoBax
CTPaxoBOro npoaykty. AKWo iHdopmauia npo po3mip dpaHLwmsm
BIACYTHA B iHAMBIQyanbHiN 4acTWHI [OroBOpy CTpaxyBaHHs abo B
yMOBax CTPax0oBOro NpoAYKTY, BBAXAETbCS, LLIO BOHA AOPIBHIOE HYMO.
O6’°ekmom cmpaxysaHHs1 € XUTTS, 300POB’s, HenepeabadeHi 30UTKK YK
BuTpatn CTpaxyBanbHuka (3acTpaxoBaHoi ocobn).

lpedmemom cmpaxysaHHs € ManHoBi iHTepecn CTpaxyBanbHuKa
(BactpaxoBaHoi ocobu), Lo He cynepevaTb YMHHOMY 3aKOHOLABCTBY
YKpaiHu, noB’si3aHUX 3 HEeOOXIOHICTIO BiOLIKOAYBAHHSA MeAUYHUX Ta
HLIKX, HDX MeAWYHi, BUTpAT, SIKi B CBOKO 4Yepry noe’aA3aHi 3 HagaHHAM
gonomoru (acuctaHc) ocobam, ki noTpanunun y CKpyTHE CTaHOBULLE
nig Yac 34iNCHEeHHs1 NoOoPOXi (MOI3aKM) 3a KOPAOH.

Cmpaxosumu pudukamu BWU3HAKOTbCA nogii, wWo cranueca i3
CtpaxyBanbHukoM (3acTpaxoBaHol ocoboro) B nepiod i Ha TepuTopii
YMHHOCTI OOroBOPY CTpaxyBaHHSA, NPW HacTaHHi aknx CTpaxyBarnbHUK
(3actpaxoBaHa ocoba) noHecna abo MOXe MOHEeCTU BUTPATU MNpwU
HagaHHi M HesigknagHoi kBanicikoBaHOi MegudHol abo  iHWOI
HeoDOxigHoOI gonomoru, a came:

10.6.1.y 3B’A3Ky i3 3axBOpKOBaHHAM Takoi ocobu, po3nagom ii 300poB’s

BHaACMigoK HewacHoro Bunagky abo iHWoK nogiet, Ha BMMNagok
BUHUKHEHHS $SIKOT MPOBOAUTLCS CTpaxyBaHHS, a came: BUTPaATU Ha
OTPUMaHHA  HeBigKNagHOI  MeaW4HOl  OOMOMOrM,  HeBIOKNagHUX
MeOUYHUX NOCAYr, YKNoYaun 3abe3neyeHHs nikapcbkumu 3acobamm
Ta/abo megu4HumMuM Bupobamu, Ta/abo iHWMKMX nocnyr (ZornomMoru)
NeBHOro nepeniky Ta sKocTi B 06casi, nepegbayeHoMy [OroBOpPOM
CTpaxyBaHHS ykrnageHoro Ha ymoBax uiei OdepTy;

10.6.2. 3BepHeHHA cnagkoemuis CTpaxyBanbHuka (3acTpaxoBaHoi ocobu), y

pasi ii cMepTi BHACMigOK panToBOro 3axBOPHBaHHA abo HeLlacHoro
BMNagKy nig Yac Aii 4OroBopy CTpaxyBaHHS, y 3B’s13Ky i3 HEOOXIAHICTIO
MOKPUTTS BUTpaT, MOB’'siI3aHMX i3 penaTtpiauieto CTpaxyBanbHuKa

10.2.
10.3.

10.4.

10.5.

10.6.

10.6.1.

10.6.2.

concluded on the basis of the general terms and conditions of the
insurance product ‘Insurance of expenses related to the provision
of assistance (assistance) to persons in difficulty while travelling
abroad of Ukraine for an unspecified circle of consumers of
insurance services, approved by the Board Resolution No. 2411
dated 10.06.2024. In the individual part of the contract for this
insurance product, the mark ‘ME’ or ‘Medical expenses’ is used.
The Beneficiary is the legal heir.

Unconditional franchise is the amount of the franchise determined
in the Independent Part of the Insurance Contract or in the terms
of the insurance product. If there is no information on the amount
of the franchise in the Independent Part of the Insurance Contract
or in the terms of the insurance product, it is considered to be
zero.

The object of insurance is life, health, unforeseen losses or
expenses of the Insured (Insured Person) as well as the Insured's
(Insured Person’s) liability for damage caused to a third party or
its property.

The subject of insurance is the property interests of the Insured
(Insured Person) which do not contradict the current legislation of
Ukraine related to the need to reimburse medical and other
expenses that in turn are related to the provision of assistance to
persons who occuered in a difficult situation while traveling in
Ukraine.

Insurance risks are recognized as events that happened to the
Insured (Insured Person) during the period and in the territory of
the insurance contract upon which the Insured (Insured Person)
has incurred or may incur costs for emergency qualified medical
or other necessary assistance provided to them, namely:

in connection with the illness of such a person, their health
disorder as a result of an accident or other event upon which
insurance is provided, namely: expenses for obtaining emergency
medical assistance, emergency medical services including the
provision of medications and/or medical products, and/or other
services (assistance) of specific nature and quality to the extent
stipulated by the Insurance Contract concluded on the terms of
this Offer;

application of the heirs of the Insured (the Insured person), in
case of his/her death due to sudden illness or accident during the
term of the Insurance contract, in connection with the need to
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(3actpaxoBaHoi ocobm).

10.7. Cmpaxosum sunadkoM € OOKYMEHTarnbHO NiATBEPIAXEHi BUTpATU Ha
onnarty BapTtocTi HagaHux CrpaxyBanbHuky (3acTpaxoBaHii 0cobi)
MeaudHMX Ta iHWKuX, nepeabavyeHnx 4OroBOPOM CTpaxyBaHHS, MOCNYT,
BHacnigoK HaCTaHHA CTPaxoBOro pU3KKY.

10.8. Cmpaxosa cyma ma nimim 8i0nogidanbHOCmMi BWU3HA4YaKTbLCA B
iHOMBIQYyanbHIM ~ YacTWHI  [OOroBOpYy  CTpaxyBaHHA  Ha  KOXHY
3acTpaxoBaHy 0co0y.

10.9. Tepumopisi Oii CTpaxoBOro NOKPUTTSA 3a3HAYaETLCH B iHAMBIAYanbHil
YaCTUHI [JOroBOpy CTpaxyBaHHA $K OKpemMa kpaiHa abo ogHa i3
reorpadiyHnX 30H:

10.9.1. «€Bpona» (EUROPE a6o EU): Bci kpaiHu reorpadiyHoi €Bponu, a
Takox: Arkup, €runer, I3paine, Mapokko, TyHic, TypeydnHa;

10.9.2. «Uinun ciT» (WORLD): BCi kpaiHu CBiTY

10.9.3.pn ubOMy OOroBip CTpaxyBaHHSA yKrageHun Ha ymoeax uiei OdepTn B
YaCTUHI CTpaxyBaHHA BUTpAT MNOB’A3aHMX 3 HaAaHHAM JOMOMOru
(acuctaHc) ocobam, siki noTpanunu y CKpPYyTHe CTaHoBMLEe nig 4ac
34iINCHEHHA NOAOPOXi 3a KOPAOH YKpaiHW He die Ha TepuTopii:

10.9.3.1. YKpaiHu, B TOMY YMCIli TUMHYACOBO OKYMOBaHNX TEPUTOPISX YKpaiHu;

10.9.3.2. KpaiHKX NOCTINHOIo NPOXMBAHHS;

10.9.3.3. «kpaiHax, oe BeayTtbcs 60K1oBI 4i;

10.9.3.4. wmicueBocTi, Age odiuiHO oronoweHo Hag3Bu4vamHUA cTtaH abo

3arposy CTUXiMHOro nuxa;

10.9.3.5. «kpaiHu, ski nepebysatoTb nig Harnagom abo cankuieto OOH;

10.9.3.6. KpaiH, WO 34iACHIOWTbL MNPOTU YKpaiHu 30ponHy arpecito (B.u.

Pociricbka ®epepauis, pecnybnika binopyck Towo);
10.9.3.7. Ha TepuTopii IpaHy, MNisHi4HOI Kopei, M'aHmun, Cupii.

10.10. JoroBip CTpaxyBaHHS B 4acCTUHi CTpaxyBaHHA BUTpAT MNOB’A3aHUX 3

10.11.

HagaHHAM donomorn (acuctaHc) ocobam, ski MOTpanunm y CKpyTHE
CTaHOBMLLE Nif Yac 34iNCHEHHSA NOL4OPOXi 3a KOpAoH YKpaiHM» Moxe
yKnagatucs fK OO noyaTky nodopoxi, i Tak i nmig yac nepebyBaHHA
ocobu 3a mexxamum YKkpaiHu 3 ocobamm Bikom Ao 80 pokiB i TiNbKM pasom
3i cTpaxoBum npoayktom «CTpaxyBaHHS Bif HeWacHOro Bunagky nig
yac noAopoXi 3a KOPAOH YKpaiHm».

lNoyamok ma 3akiH4eHHS cmpoKy Oii do2080py yKnadeHo20 Ha yMmoeax
uiei ogpepmu 6 4YacmuHi CmpaxyeaHHs eumpam [o8’s93aHux 3
HalaHHSAM Ooromoau (acucmaHc) ocobam, siKi nompanusiu y CKpymHe
cmaHosuuwie nid Yyac 30ilicHeHHs1 nodopoxi 3a KOpAoH YKpaiHu, a_ came

cover the costs associated with repatriation of the Insured (the
Insured person).

10.7. An insured event shall be documented expenses for payment of
the cost of medical and other services provided to the Insured
(the Insured person) as provided for in the insurance contract as
a result of an insured risk.

10.8. The sum insured and limit of liability shall be determined in the
individual part of the insurance contract for each Insured person

10.9. The territory of insurance coverage is indicated in the individual
part of the insurance contract as a separate country or one of the
geographical zones:

10.9.1."Europe" (EUROPE or EU): all countries of geographical
Europe, as well as: Algeria, Egypt, Israel, Morocco, Tunisia,
Turkey;

10.9.2."WORLD": all countries of the world

10.9.3.At the same time, the insurance contract concluded on the terms
of this Offer in the part of insurance of expenses related to the
provision of assistance (assistance) to persons who got into a
difficult situation during a trip abroad of Ukraine is not valid in the
territory of:

10.9.3.1. Ukraine,

Ukraine;

the country of permanent residence;

countries where military operations are conducted;

areas where a state of emergency or a threat of natural

disaster has been officially declared;

countries under UN supervision or sanction;

countries that carry out armed aggression against Ukraine

(including the Russian Federation, the Republic of Belarus,

etc.);

10.9.3.7. in the territory of Iran, North Korea, Myanmar, Syria.

10.10. Insurance contract in part of insurance of expenses related to
provision of assistance (assistance) to persons who got into
difficult situation while travelling abroad of Ukraine’ may be
concluded both before the trip and during the stay of a person
outside Ukraine with persons under 80 years of age and only
together with the insurance product “Travel accident insurance
during trip abroad of Ukraine”.

10.11. The beginning and end of the validity period of the contract

concluded under the terms of this offer in the part of insurance

including the temporarily occupied territories of
10.9.3.2.
10.9.3.3.
10.9.3.4.

10.9.3.5.
10.9.3.6.
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ons _ocib, ski Ha Oamy ogopMrieHHs 002080pYy cmpaxyeaHHs

3Haxo0ambCcsl Ha mepumopii YkpaiHu:

10.11.1. NnoYyaToK CTPOKY CTpaxyBaHHS MOXe cniBnagatyM 3 [aTow
yKnagaHHsa AOroBopy cTpaxyBaHHs abo 6yTu Mi3HiWow AaTolo;

10.11.2. CTpaxoBU 3axucT (CTpaxoBe MOKPUTTA) Ta BIigMiK KiflbKOCTI
3acTpaxoBaHUX [OHIB MOYMHAETLCA 3  MOMEHTY  MPOXOMAXKEHHS
CrtpaxyBanbHuka (3actpaxoBaHoto 0cO00) NPUKOPLOHHOIO KOHTPOSHO
YkpaiHn npu Bui3gi 3a kopgoH abo 3 00 rogmH 3a KniBCbkMM 4Yacom
OHS, BKa3aHOro K no4vaToK nepiogy CTpaxyBaHHA (3a AaTtol, LWo
HacTana nisHiwe), ane He paHie MOMEHTY chnnaTtM CTPaxoBoro
nnaTexy Ta nepeTuHy KOpAoHYy YKpaiHu.

10.11.3. CTPaxoBuU 3axnUCT (CTpaxoBe MOKPUTTS) 3aKiHYYETLCA B MOMEHT
NPOXOIKEHHS CtpaxyBanbHUKOM (8acTpaxoBaHoto ocoboto)
NPUKOPAOHHOrO KOHTPOIo YKpaiHM Npy NOBEPHEHHI 3-3a KOpAOHY abo
0 24 roguvHi 3a KMIBCbKMM YacoM [HS1, BKa3aHOro sk 3aKiH4€HHS1 CTPOKY
CTpaxyBaHHA 3 ODOB’AA3KOBUM BpaxyBaHHSM KiflbKOCTi 3acTpaxoBaHUX
[OHiB (3a gaTolo, WO HacTana paHiwe).

10.12.
uiei ogpepmu 8 4YacmuHi CmpaxysaHHs eumpam [08’93aHux 3
HadaHHsiIM doriomMoau (acucmaHc) ocobam, sKi mompanurnu y CKpymHe
cmaHosuuie id Jyac 30ilicHeHHs1 NMOOOPOXi 3a KOPOOH YKpaiHu, a came
Ona_ocib, ski Ha damy oopMiieHHS 002080py cmpaxy8aHHs,
3Haxo0ambCs 3a Mexamu YKpaiHu:

10.12.1. porosip cTpaxyBaHHA Mae OyTu yknageHun 3a Tpu gHi 4o 6axaHoi
AaTn noyaTky Ail CTPOKYy CTpaxyBaHHA (CTPaxOBOro NOKpUTTS);

10.12.2. B pasi nopylweHHa cTpoky BusHayeHoro B n.10.12.1, ctpaxosui
3axucT (CTpaxoBe MOKPUTTS) NOYMHAeE AiATM 4vepe3 48 roguH nicns
AaTn, BKas3aHOoI SK Mo4YaToK CTPOKY cTpaxyBaHHSA. Mpy LUbOMy HagaHHSA
nocnyr, suaHayeHnx B n.10.14 uboro posgin B 3B'A3KYy 3 HaCTaHHAM
HelwacHoro BUMNaaKy (MOHATTS HEeLWAcHOro BWMNaAKy BMKNageHe B
n.1.13. uboro [Hopatky), Oyne 3aincHioBaTUCA 3 [aTW, BKasaHOi K
NOYaTOK CTPOKY CTpaxyBaHHS, 3a YMOBM, WO HELACHUA BMNAgOK MaB
MiCLe He paHille OHSA yKnagaHHs [OO0roBopy CTpaxyBaHHA Ta [OHSA
BKa3aHOro SIK NO4aToK CTPOKY, i 3@ YMOBM CrfiaTu CTPaxoBoi Npemii;

10.12.3. cTpaxoBU 3axXUCT 3aKIHYYETbCA B MOMEHT NPOXOAXEHHSA
CrtpaxyBanbHuka (3actpaxoBaHoto 0cO00) NPUKOPLOHHOIO KOHTPOSIO
YKkpaiHu npu NoOBEPHEHHI 3-3a KOpAOHY abo 0 24 roguHi 3a KuiBcbknm
YacoM [HS, BKasaHOro $K 3aKiH4eHHS CTPOKy CTpaxyBaHHA 3
060B’A3KOBUM BpaxyBaHHAM KifIbKOCTi 3aCTpaxoBaHWX AHIB (3a A4aToto,
LLIO HacTana paHiwe).

lNoyamok ma 3akiH4eHHs cmpokKy Oii do2080py yKnadeHo20 Ha yMmoeax

of expenses related to the provision of assistance (assistance)
to persons who got into a difficult situation during a trip abroad
of Ukraine, namely for persons who, on the date of execution
of the insurance contract located on the territory of Ukraine:

10.11.1. the beginning of the insurance period may coincide with the

date of conclusion of the insurance contract or be a later date;

insurance protection (insurance coverage) and counting of the
number of insured days begins from the moment the Insured

(Insured Person) passes the border control of Ukraine when

leaving the country or from 00:00 Kyiv time on the day indicated

as the beginning of the insurance period (on the date that came
later), but not before the moment of payment of the insurance
payment and crossing the border of Ukraine.

insurance protection (insurance coverage) ends at the time the

Insured (Insured Person) passes the border control of Ukraine

upon returning from abroad or at 24 hours Kyiv time on the day

indicated as the end of the insurance period with mandatory
consideration of the number of insured days (by date, which
came earlier).

10.12. The beginning and end of the validity period of the contract
concluded under the terms of this offer in the part of insurance
of expenses related to the provision of assistance (assistance)
to persons who got into a difficult situation during a trip abroad
of Ukraine, namely for persons who, on the date of execution
of the insurance contract , located outside of Ukraine:

10.12.1. the insurance contract must be concluded three days before the
desired start date of the insurance period (insurance coverage);
in case of violation of the term defined in clause 10.12.1,
insurance protection (insurance coverage) begins 48 hours after
the date specified as the beginning of the insurance term. At the
same time, the provision of services specified in clause 10.14 of
this section in connection with the occurrence of an accident
(the concept of an accident is set out in clause 1.13 of this
Appendix) will be carried out from the date indicated as the
beginning of the insurance period, provided that the accident the
incident took place no earlier than the day of conclusion of the
insurance contract and the day indicated as the beginning of the
term, and on the condition of payment of the insurance
premium;

10.12.3. insurance protection ends when the Insured (the Insured

10.11.2.

10.11.3.

10.12.2.
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10.13. Akwo B iHAMBIQYamNbHIA YaCTUHI 4OroBOpYy CTpaxyBaHHA nepeabayeHo

10.14.

Garatopasosi nogopoxi, CTpaxoBMK Hece BigNOBiAANbHICTE B MeXax
3a3HayeHoro B iHAUWBIAyanbHIM 4YaCTWHI  OOroBOpPY CTpaxyBaHHSA
KiNMbKOCTI OHIB NS KOXHOI OKpeMoi noigkn (nogopoxi) Ta CTPOKY
CTpaxyBaHHS. MouaTok nepebyBaHHS CtpaxyBanbHuka
(3actpaxoBaHoi ocobu) 3a KOpPOOHOM MO KOXHiM OKpeMiln noi3gui
BM3HA4Ya€eTbCA BIOMNOBIAHO [0 BIOAMITOK MPUKOPAOHHOI Crnyxbun vy
nacnopTi ocobu Aans 3akopgoHHMX Moi3gok, abo BignoBigHO OO
iHpopMauii  (MMcTa) NPUKOPAOHHOI  CcnyXkbu  KpaiHu B SKy
34iiCHIOBanacsi NOAoPOX.

lNepenik cmpaxosux eurnadkie, sKi 6xo0smb 00 cmpaxy8aHHs
sumpam noe’ss3aHux 3 HadaHHsIM Qoromoeu (acucmadc) ocobam, sKi
rnompanursnu y cKpymHe cmaHosuuie id yac 30ilcHeHHs1 MoOopoxi 3a
KOpPOOH YKpaiHu.
CTpaxyBaHHA BUTpAT MNOB’AI3aHUX 3 HAaJAHHAM AOMOMOrn (acucTaHc)
ocobam, SKi noTpanunu y CKpPyTHE CTaHOoBULUE Nif 4Yac 34iINCHEHHSA
NnoaopoXi 3a KOpAOH YKpaiHM BKINIOYAE:

10.14.1. onnata (kOMnNeHcauisl) BapTOCTi MOCNyr LWBWAKOI (HeBigKnagHol)

OOMOMOrn Ha Micui BUKINKUKY, NPOBEAEHHSA MNEPBUHHUX AiarHOCTUYHNX
3axofiB, HagaHHA  MeauM4YHOl  JONOMOrM 3 BUKOPMUCTAHHAM
MeauKameHTiB Yy HeobxigHomy ana  craHy CrpaxyBanbHuka
(BactpaxoBaHoi ocobu) obcasi. JTiMiT BignoBiganbHOCTI BU3HAYAETLCS
B iIHOMBIAYarbHIN YaCTWHI 4OroBOPY CTpaxyBaHHS;

10.14.2. onnata (KoMneHcauist) BapToCTi Nocnyr 3 MegnyHoro o6cnyroByBaHHS

Ta NikyBaHHSA B ambynaTtopHO-NOMiKMiHIYHUX yMoOBaX; OOCTEXEHHS B
00c4si, HeobXxigHOMY [On BCTAHOBMEHHA [AiarHo3dy; KOHCcynbTauil
nikapie. JlimiT BignoBiganbHOCTI BM3HA4YaeTbCsA B iHAMBIQYyanbHin
YacTuHi JoroBopy cTpaxyBaHHA. [IpyM UbOMY, £KWO BapTiCTb
nikysaHHa nepesuwye 1000 y.o BanioTM CTPaxoBOi Cymu
CtpaxyBanbHuky (3actpaxoBaHin 0cobi) HeobxigHO MMCbMOBO
y3rogutn (norogutn) BUTpaTU 3 ACKCTYIHOHOK KOMNaHieio Ta/abo
CTtpaxoBukoMm A0 noyaTKy nikyBaHHSA. [1ig NMCbMOBMM Y3romXeHHAM
(norogXeHHaAM) cnig po3yMiTU HagcunaHHa ACUCTYHOMIA  KOMMaHil
Ta/abo CTpaxoBuKy MOBIOOMMNEHHSA MPO fiKyBaHHS Ta KOLITOPUCY Ha
nikyBaHHa 3acobamu iHTepHeT, dakcom abo iHwWuMMKM 3acobamu
€NeKTPOHHOI nepedadi iHopmauii Ta OTpMMaHHSA Big ACUCTYOYOI

Person) passes the border control of Ukraine upon returning
from abroad or at 24 hours Kyiv time on the day indicated as the
end of the insurance period with mandatory consideration of the
number of insured days (on the earlier date) .

10.13. If the individual part of the insurance contract provides for multiple
trips, the Insurer is responsible within the limits of the number of
days specified in the individual part of the insurance contract for
each separate trip (trip) and insurance period. The beginning of the
Insured's (Insured person's) stay abroad for each separate trip is
determined according to the border service's notes in the person's
passport for foreign trips, or according to the information (letter) of
the border service of the country to which the trip was made.

10.14. List of insured events included in the insurance of expenses
related to provision of assistance (assistance) to persons who are
in a difficult situation while travelling abroad of Ukraine.

Insurance of expenses related to provision of assistance (assistance) to

persons who are in a difficult situation while travelling abroad of Ukraine

shall include

10.14.1.payment (reimbursement) for the cost of ambulance (emergency)
services at the place of call, primary diagnostic measures,
medical care with the use of medicines to the extent necessary
for the condition of the Insured (the Insured person). The limit of
liability shall be determined in the individual part of the insurance
contract;

10.14.2.payment (reimbursement) for the cost of medical care and
treatment in outpatient settings; examination to the extent
necessary to establish a diagnosis; consultations with doctors.
The limit of liability is determined in the individual part of the
insurance contract. In this case, if the cost of treatment exceeds
UAH 1000 in the currency of the sum insured, the Insured (the
Insured person) shall agree (coordinate) the costs in writing with
the Assistance Company and/or the Insurer before the start of
treatment. Written agreement shall be understood as sending to
the Assistance Company and/or the Insurer a notice of treatment
and a treatment estimate by means of the Internet, fax or other
means of electronic information transmission and receiving
written consent (guarantee) from the Assistance Company and/or
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kKomnaHii Ta/abo CTpaxoBuka NMCbMOBOI 3rogun (rapaHTii) TUM camum
WNAXoM. AKWo BUTpaTh HE Bynn NMCbMOBO Y3rogXeHi 3 ACUCTYHOUOH
kKomnaHieto Ta\abo CtpaxoBukom, CTpaxoBUK Hece BiaMnoBiAanbHICTb
BMKITtO4HO B NimiTi 1000 y.o0. BanoTn cTpaxoBoi cymu;

10.14.3. onnaTta BapTOCTi MOCAYr MOB'A3aHMX i3 CTauiOHAPHUM fiKyBaHHSM,

TOOTO: KOHCynbTauii nikapiB, AiarHOCTWKa, NiKyBaHHS, HeBigknagHe
onepaTuBHe BTPYYaHHS, MeOVKaMeHTO3He 3abesneyeHHs,
nepebyBaHHA B Nanatax CTaHAApTHOrO TwMy, XapyyBaHHA 3a
HOpMaMW, MPUAHATUMW Yy OaHOMY MeauyHOMy 3aknagi. CTpaxoBuk
cnnavye BapTiCTb fiKyBaHHSA 3a KOPOOHOM Yy MeXax CBOEl
BigNoBiganbHOCTI (CTpaxoBoOi CymMu), BCTaHOBMEHOI UMUMKW ymMOBaMu
CTpaxyBaHHHA, Jfuwe Jo TOro 4acy, KonuM CTaH 340poB'A
CrtpaxyBanbHuka (3acTpaxoBaHoi 0ocobu), 3a pilleHHAM nikaps,
[03BONUTL eBakyloBaTW i A0 KpaiHW MOCTIMHOro NpoXusaHHs. [Npu
LbOMY, SKWO BapTiCTb JikyBaHHA nepeBuwye 1000 y.0 Banotn
cTpaxoBoi cymmn CTtpaxyBanbHuKY (3acTpaxoBaHii ocobi) HeobxigHO
NMMCbMOBO Y3roguTtn (MOrogmntn) BUTPaTKM 3 ACUCTYIOUOKD KOMMaHien
Ta/abo CTtpaxoBuMKOM [0 noyatky nikyBaHHA. [lig nvcbMoBUM
Y3rofXXeHHAM (NOroMXeHHAM) cnig po3yMiTV HaaCUNaHHSA ACUCTYHOYIN
KomnaHii Ta/abo CTpaxoBuKy MOBIOOMMNEHHA NPO fiKyBaHHA Ta
KOLUTOPUCY Ha nikyBaHHSA 3acobamu iHTepHeT, hakcom abo iHWmMmMK
3acobamMn eneKkTpoHHOI nepepadi iHdopMauii Ta OTpUMaHHsS Big
Acuctyrodoi KomnaHii Ta/abo CTpaxoBuka NMCbMOBOI 3rogm (rapaHTii)
TUM CaMUM LUASIXOM. HAKLWO BUTPATU He Bynn NMCbMOBO Y3roXeHi 3
Acuctyrodoro Komnadieto Ta/abo CrtpaxoBukom, CTpaxoBuk Hece
BignoBiganbHiCTb BUKMOYHO B nNimitTi 1000 y.o. BanoTn CTpaxoBoil
CymMU;

10.14.4. onnata (komneHcauis) BapTOCTi eKcnpec-TecTyBaHHS Ta

nabopatopHux pocnigpkeHs Ha COVID-19 npusHadeHux nikapem B
pasi HasABHOCTIi O3HaK 3axBOPKBaHHA, WO MigTBEPLKYETLCS
BiMOBIAHMM MeOUYHMM 3BITOM, a TakoX ambynaTtopHoro Ta
cTauioHapHoro nikyBaHHA CTpaxyBanbHuka (3acTtpaxoBaHoi ocobu)
Ha COVID-19. Jlimit  BignosiganbHOCTi  BU3HAYa€eTbCA B
iHOMBIAYanbHIA YaCTUHI AOrOBOPY CTPaxXyBaHHS;

10.14.5. onnata (kOMneHcauist) BapTOCTi MeAWKaMEHTIB, MpU3HaAYeHuX Ans

HeBigknagHoro nikyBaHHsi, abo KommMeHcauis BuTpaT Yy pasi
camocCTinHOro  npuabaHHs B anTeui  MNpuM3Ha4YeHuXx  fikapem
MeankameHTiB. JlimMiT BignoBiganbHOCTIi BU3HAYaETbCA B iHAMBIAYarbHil
YacTMHI JOroBOpY CTpaxyBaHHS;

the Insurer in the same way. If the expenses have not been
agreed upon in writing with the Assistance Company and/or the
Insurer, the Insurer shall be liable only within the limit of UAH
1000 of the currency of the sum insured,

10.14.3.payment of the cost of services related to inpatient treatment, i.e.:

medical consultations, diagnostics, treatment, emergency
surgery, medicines, stay in standard wards, meals according to
the standards adopted in the given medical institution. The
Insurer shall pay the cost of treatment abroad within the limits of
its liability (sum insured) established by these insurance terms
and conditions only until the Insured's (the Insured person's)
health condition, as determined by a doctor, allows for evacuation
to the country of permanent residence. At the same time, if the
cost of treatment exceeds UAH 1000 in the currency of the sum
insured, the Insured (the Insured person) shall agree (coordinate)
the costs in writing with the Assistance Company and/or the
Insurer before the start of treatment. Written agreement shall be
understood as sending to the Assistance Company and/or the
Insurer a notice of treatment and a treatment estimate by means
of the Internet, fax or other means of electronic information
transmission and receiving written consent (guarantee) from the
Assistance Company and/or the Insurer in the same way. If the
expenses have not been agreed upon in writing with the
Assistance Company and/or the Insurer, the Insurer shall be
liable only within the limit of UAH 1000 of the currency of the sum
insured;

10.14.4. payment (compensation) of the cost of express testing and

laboratory tests for COVID-19 prescribed by a doctor in case of
signs of the disease, which is confirmed by the relevant medical
report, as well as outpatient and inpatient treatment of the Insured
(Insured Person) for COVID-19. The liability limit is determined in
the individual part of the insurance contract;

10.14.5.payment (reimbursement) of the cost of medicines prescribed for

emergency treatment or reimbursement of expenses in case of
self-purchase of medicines prescribed by a doctor in a pharmacy.
The limit of liability shall be determined in the individual part of the
insurance contract;
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10.14.6. onnata (koMneHcauist) BapToCTi HesigknagHo! crtomaTtornoriyHoi 10.14.6. payment (reimbursement) for the cost of emergency dental care,

goriomory, a came: CTOMaToOSIoOrYHUA  Ornsd;,  PEeHTreHiBCcbke
aocnigpkeHHs; BuaaneHHs abo nnomOyBaHHA 3y6iB  TMMYacoBMMU
nnombamu, sKi BCi pa3om abo okpemMo OOyMOBMEHi rocTpum
3ananeHHsaM M’sikux TKaHuH 3yba Ta/abo npunernmx 4O HbOro TKaHWH,
abo LenenHow TpaBMOK, OTPMMaHOK BHACHIAOK HELLACHOro BUMAAKY.
JlimiT  BignNoBIganNbLHOCTI BM3HAYaeTbCAd B iHOMBIAyanbHIA  YaCTUHI
O0roBOpY CTpaxyBaHHS;

10.14.7. onnata (kOMMeHcauist) BapTOCTIi MOCAyr 3 TpaHCNOPTyBaHHSA
HazeMHuMM TpaHcnopToM CTpaxyBanbHuKka (3actpaxoBaHoi ocobu) oo
nikyBanbHOro 3aknagy, SKWo cTtaH 3aopos’ss  CTpaxyBarbHUKa
(3actpaxoBaHoi ocobu) He JO3BOSISIE NEpecyBaTUCA CaMOCTINHO. JTimiT
BiANOBIAANbHOCTI BU3HA4Ya€eTbCA B iHOMBIAYyamnbHIA YacTUHI OOroBopy
CTpaxyBaHHS;

10.14.8. onnaTta (koMrneHcauisl) BUTpaT Ha NPOLOBXEHHS JTiKyBaHHS
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobn) y cTauioHapi ctpokom o 15
[i6 nicna 3akiHYeHHsA CTPOKY Aiil 4OroBOpY CTpaxyBaHHSA, SIKLLO Lie
HeoOXigHO 3a Meau4yHMMM NokasaHHAMK. [pu UbOMY BUTpaTK Ha
MeOWYHY eBakyalito He nokpueatoTbes. JIiMIT BignoBiganbHOCTI
BU3HAYaETbCS B iHAMBIQYaNbHIN YaCTUHI 4OrOBOPY CTPaxyBaHHS,

10.14.9. opraHizauis Ta onnarta BapTOCTi KOMMMEKCY MNOCAyr, NOB’s3aHuX i3
TPaHCNOPTYBaHHAM Ta MeaudHuMm cynposogom CTpaxyBarbHUKa
(3actpaxoBaHoi 0cobu), WO 3HAXOAMUTLCS Ha CTaUiOHAapHOMY JliKyBaHHi,
i3-3a KOpPAOHY [0 niKyBanbHOro 3aknagy, Hambnukyoro o Micug
NMOCTINHOrO MPOXWBAHHA 3a HasIBHOCTI MeAWYHUX MOoKasaHb Npo
HeoOXigHICTb nopanblloro  CTauioHapHoro fikyBaHHA.  MeanyHa
eBakyauia CrpaxyBanbHuka (3acTpaxoBaHoi 0CO0M) 34iACHI0ETLCS
nuwe 3a NMCbMOBUM MOTOMKEHHAM i3 ACUCTYHOUOI KOMNaHieto Ta\abo
CrtpaxoBukom. CTpaxoBUK He BifLIKOAOBYE BUTPATU Ha MPOLOBXEHHS
nikyBaHHA Ta peabinitauito CtpaxyBanbHuka (3acTpaxoBaHoi ocobu)
nicnsg il NOBEPHEHHs1 B KpaiHy MOCTIMHOrO NpoOXWBaHHA. AKLWO nikap,
YNOBHOBaXeHUn CTpaxoBuKomMm, BBaX<ae, o eBakyauiq
CrpaxyBanbHuka (3actpaxoBaHoi ocobun) moxnusa, a CTpaxyBarnbHUK
(BacTtpaxoBaHa ocoba) BigmoBNAeTbCs Big Hel, CTpaxoBUK HeramHo
NPUNUHAE onnaTy BapTOCTi nocnyr 3 nikyBaHHs CTpaxyBanbHuKa
(BacTtpaxoBaHoi ocobw). lig NMCbMOBMM MOrOAXKEHHAM Ci4 PO3YMITK
HagcunaHHa 0o AcucTyoyoi koMmnaHii Ta\abo CTpaxoBuka KOLUITOPUCY
Ha TPaHCMNOPTYBaHHA Yepes iHTepHeT, dakcoM abo iHwWumMK 3acobamm
€NeKTPOHHOI nepefadi iHopmauil, Ta oTpumaHHA Big AcuUTyoYol
KomnaHii Ta/abo CTtpaxoBuka NMMCbMOBOI 3rogn TUM CaMUM LUSISIXOM.

namely: dental examination; X-ray examination; removal or filling
of teeth with temporary fillings, which together or separately are
caused by acute inflammation of the soft tissues of the tooth
and/or adjacent tissues, or jaw injury caused by an accident. The
limit of liability is specified in the individual part of the insurance
contract;

10.14.7.payment ( reimbursement) of the cost of services for

transportation of the Insured (the Insured person) by land
transport to a medical institution, if the health condition of the
Insured (the Insured person) does not allow moving
independently. The limit of liability shall be specified in the
individual part of the insurance contract;

10.14.8.payment of expenses for arrangement and treatment of the

Insured person in a hospital for a period of up to 15 days after the
expiration of the Insurance Contract, if this is necessary for
medical reasons. At the same time, the costs of medical
evacuation are not covered. The liability limit is determined in the
individual part of the insurance contract

10.14.9. organisation and payment of the cost of a range of services

related to transportation and medical support of the Insured (the
Insured person) undergoing inpatient treatment from abroad to a
medical institution closest to the place of permanent residence if
there are medical indications for the need for further inpatient
treatment. Medical evacuation of the Insured (the Insured person)
shall be carried out only upon written consent of the Assistance
Company and/or the Insurer. The Insurer shall not indemnify for
the costs of continuing treatment and rehabilitation of the Insured
(the Insured person) after his/her return to the country of
permanent residence. If a doctor authorised by the Insurer
believes that evacuation of the Insured (the Insured person) is
possible and the Insured (the Insured person) refuses to do so,
the Insurer shall immediately stop paying for the cost of treatment
of the Insured (the Insured person). Written consent shall be
understood as sending to the Assistance Company and/or the
Insurer the estimate for transportation via the Internet, fax or
other means of electronic information transmission, and receiving
written consent from the Assistance Company and/or the Insurer
in the same way. The limit of liability shall be determined in the
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10.14.10. opraHisauis

10.14.11. onnaTta

JlimiT BignoBIAANbHOCTI BU3HAYa€ETbCA B
O0roBOpY CTpaxyBaHHS;

Ta onnata BapToCTi  KOMMMNeKcy nocnyr 3
TpaHcnopTyBaHHS Tina (penaTpiauia) CTpaxyBanbHuka (3acTpaxoBaHoi
ocobn) OO0 MMWTHOrO KOPOOHY KpaiHM 1i nonepedHboro MOCTiIMHOro
NPOXUBaHHA. SAKWO MicueBi npaBuna BumMaratTuMyTb WO6 Tino
nepeBo3nnoca y TpyHi, CTpaxoBuK OpraHi3oBye Ta cnnadye npuabaHHs
Takoi TpyHU. HeobGxigHow yMOBOKW [ANnis Opradisauii penarpiauii €
HagaHHa poandammn nomepnoro CrpaxyBanbHuka (3acTpaxoBaHoi
0cobu) NMCbMOBOI 3asABM-NIATBEPAKEHHSA NPO FOTOBHICTb 3abpaTu Tino

iHOMBIAYyanbHIA  YaCTUHI

nicna  nepetvHy  AepXaBHoro  kopaoHy. Penatpiauis  Tina
CrpaxyBanbHuka (3acTtpaxoBaHoi 0cobM) 3OINCHIOETBCS nNUlie 3a
NMMCbMOBUM  MOromxeHHam i3 Crtpaxosukom. [lig  nNUCbMOBUM

MOrOPKEHHAM Chnid PO3YMIiTM HagcunaHHs 00 ACUCTYHOYOT KOMMaHii
Ta\abo CTpaxoBuKa KOLLUTOPUCY Ha TPAHCMOPTYBaHHS 4Yepes iHTEPHET,
dakcom abo iHwWnMKM 3acobammn enekTPoHHOI nepeaadi iHdopMalii, Ta
OTpUMaHHS Big AcuTylo4oi koMnaHii Ta/abo CtpaxoBuka MMCbMOBOI
3rogM TUM camumm wnaxom. JlimMiT BianoBiganbHOCTI BU3HAYa€eTbCA B
iHOMBIQyanbHin YaCTUHI 4OroBOpY CTpaxyBaHHS,

(koMneHcauis) BapToOCTi MNOCNYr 3 MOXOBaHHA Tina
CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) B KpaiHi 3a Micuem cmepTi.
lMoxoBaHHsA 3a kopgoHom Tina CrpaxyBanbHuka (3acTpaxoBaHoi
ocobu) 30OIACHIOETBCA nuwe 3a MNUCbMOBMM  MOTOKEHHAM i3
CtpaxoBukom. [lig  NUCBMOBUM  MOrOMXKEHHAM  chnifg — pPO3yMiTH
HagcunaHHa o CTpaxoBMKa KOLITOPWUCY Ha TPaHCMOPTYBaHHA 4epes
iHTepHeT, d¢akcom abo iHWUMKM 3acobamMn enekTPoHHOI nepenai
iHopMalii, Ta oTpumaHHs Big CTpaxoBuka MMCbMOBOI 3rogn TuUM

camum  wngxom. JlimiT  BignosiganbHOCTI  BM3HA4YaeTbCA B
iHOMBIQyanbHin YaCTUHI JOroBOPY CTpaxyBaHHS;
10.14.12. koMneHcau,is BapTOCTi nocnyr TenedoHHOro 3B’A3KY

CtpaxyBanbHuka (3acTpaxoBaHoi ocobun) abo ocobu, Lo npeactaBnse
noro (i) iHTepecwn, i3 CTpaxoBMKOM 3 MpuBOAY MOBIAOMSIEHHS MpPO
CcTpaxoBui Bunagok. JliMiT BignoBiganbHOCTI  BM3HA4YaeTbCsA B
iHOMBIQYanbHIN YaCTUHI AOrOBOPY CTpaxyBaHHS;

10.14.13. koMneHcauis BUTpaT Ha MNepeBe3eHHs JIerkoBoro aBTOMOGINA

CtpaxyBanbHuka (3acTpaxoBaHOi ocobu) Ha SKOMy 3filcHioBanacs
NnogopoX Ta SKUA CTaB HenpuaaTHUM AN Noganbluoi ekcnnyaTtauii
BHacCnigoK panToBOi TEXHIYHOI NONMOMKM abo LOPOXKHBO-TPAHCMOPTHOI
npurogn (ATI), o HanGNMXKYOI CTaHUii TeXHiYHOro obcryroByBaHHS

individual part of the insurance contract;

10.14.10.

10.14.11.

10.14.12.

10.14.13.

organization and payment of the cost of a complex of body
transportation services (repatriation) of the Insured (Insured
Person) to the customs border of the country of his/her previous
permanent residence. If local regulations require the body to be
transported in a coffin, the Insurer will arrange and pay for the
purchase of such a coffin. A necessary condition for the
organization of repatriation is the provision by the relatives of
the deceased Insured (Insured Person) of a written statement-
confirmation of readiness to collect the body after crossing the
state border. Repatriation of the body of the Insured (Insured
person) is carried out only with the written consent of the
Insurer. Written consent should be understood as sending an
estimate for transportation to the Assisting Company and/or the
Insurer via the Internet, by fax or other means of electronic
transmission of information, and receiving written consent from
the Assisting Company and/or the Insurer in the same way. The
liability limit is determined in the individual part of the insurance
contract

payment for funeral services at the place of death in the event of
the death of the Insured person. The burial of the body of the
Insured deceased abroad shall be carried out only with the
written consent of the Insurer. In the event of burial of the
Insured person in a country of the Insured person’s death, the
maximum amount of insurance indemnity (liability limit) shall be
established in the amount of 10% of the sum insured under
Medical Expenses Insurance;

indemnification for the cost of telephone communication of the
Insured (the Insured person) or a person representing his/her
interests with the Insurer regarding notification of an insured
event. The limit of liability shall be specified in the individual part
of the insurance contract;

compensation of expenses for transportation of the Insured's
(the Insured person's) car, which was used for the trip and
became unfit for further use as a result of sudden technical
breakdown or road traffic accident (RTA), to the nearest service
station. The limit of liability is determined in the individual part of
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(CTO). IimiT BignoBiganbHOCTI BU3HAYaETbCS B iHAUBIAYANbHIN YaCTUHI
AO0roBopy CTpaxyBaHHSA. YMOBM CTpaxyBaHHS 3a UMM MYyHKTOM [il0Tb
nvwe no BigHoweHHo Ao CtpaxyBanbHUKiB (3acTpaxoBaHux ocib), sii
NOAOPOXYKTb BMACHUM TEXHIYHO CMpaBHWM JEerkoBMM aBTOMOOGinem,
CTPOK ekcnflyaTauii sikoro He OGinble 5-Tm pokiB (BU3HA4YaeTbCHA Big
OaTn BUMNYCKY);

10.14.14. koMneHcauig BapTOCTi Npoi3gy BOAIA Ta nacaxupie, Ski €

CrpaxyesanbHukom Ta\abo 3actpaxoBaHumu ocobamm Ha ymoBax
[OroBopy CTpaxyBaHHs, yknageHoro 3a uieto OPEPTOKO po kpainm
NOCTINHOrO MPOXMBAHHSA, SKLWO NErkoBuin aBToMODGinb, Ha SIKOMY BOHM
NOAOPOXYKTb, BUKpageHo, abo nowkomkeHo BHacnigok AOTI i
noganblua ekcnnyarauisi horo HeMmoxnmea. BiflkogoByeTbCA BapTICTb
npoisay €KOHOMIYHMM Krnacom perynsipHum rPOMaaCLKUM
TPaHCMOPTOM, KpiM MOBITPAHOro Ta Takci. JliMiT BianoBiganbHOCTI
BU3HA4YaeTbCA B iHOMBIOYaNbHIA 4YacTWHI OOroBOpPY CTpaxyBaHHS.
YMOBUM CTpaxyBaHHS 3@ LUM MYHKTOM Ail0Tb Nve MO BiAHOLIEHHIO 40
CrtpaxyBanbHukiB (3actpaxoBaHux ocib), SKi NOOOPOXYHTb BNACHUM
TEXHIYHO CrMpaBHMM NErkOBUM aBTOMODINEM, CTPOK ekcrnnyaTauii aKkoro
He BinbLue 5-Tu pokiB (BM3HAYaAETLCA Big OAaTU BUNYCKY);

10.14.15. koMneHcauis BUTpPAT Ha YCYHEHHs panTOBOI TEXHIYHOI NMOMIOMKA YK

noLkogxxeHHst BHacnigok A TI nerkosoro aBtomobins CtpaxyBanbHuKa
(BactpaxoBaHoi 0cobu) Ha sgKkoMy 3fiMcCHIOBanacs nogopox, abo
BApTOCTi TUM4YacoBOro 36epiraHHs Ha CTOsIHUi, WO OXOPOHSETLCA,
AKWO WMOro BIiAPEMOHTYBATU HeMOXnuBo. JlimiT BignosiganbHOCTI
BU3HAYaeTbCAd B iHOMBIAyanbHIM YaCTUHI JOroBOpy CTpaxyBaHHS.
YMOBM CTpaxyBaHHS 3a LMM MYHKTOM Ail0Tb fULIE MO BiAHOLWIEHHIO A0
CrtpaxyBanbHukiB (3acTpaxoBaHux OCiD), AKi MOAOPOXYHTb BNACHUM
TEXHIYHO CMpaBHMM fIErKOBUM aBTOMODINEM, CTPOK ekcrnnyaTauii SKoro
He Ginblue 5-Tn pokiB (BM3HaYaeTbCA BiA AaTn BUMYCKY);

10.14.16. koMneHcauis BUTpaT Ha CydoBe 4M Mo3acydoBe BperyntoBaHHS

10.15.

cnopy Ta/abo oOTpuMaHHS iHWKWX nocnyr (4OnNomorn) BHACMIAOK
3anyyeHHs afjBokaTa Ta nepeknagadya Ang  3axucTy npas
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) nig 4Yac agMiHiCTpaTUBHUX
npoueciB, B TOMYy u4uCni CydoBMX MpoueciB MO 3axucTy Mpas
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) nicna OTIM aka ctanacs 3a
noro (i) yuyacto. JlimiT BignNoBiganbHOCTI  BM3HA4YaeTbCsa B
iHOMBIAYanNbHIN YaCTUHI JOrOBOPY CTpaxyBaHHS.

BuHATKM 3i cTpaxoBuMx BuNagKiB i OOMEeXeHHs cTpaxyBaHHA
BUTpPaT NOB’A3aHNX 3 HagaHHAM AonoMoru (acuctaHc) ocobam, siki
noTpanunu y CKpyTHe CTaHOBMLUE NiA 4Yac 3AiMCHEHHA NOAOPOXi

the insurance contract. Insurance terms and conditions under
this clause shall apply only to the Insured (the Insured person)
travelling by their own technically sound passenger car with a
service life of not more than 5 years (determined from the date
of issue);

10.14.14. indemnification for travel costs of the driver and passengers

who are the Insured and/or the Insured persons under the terms
and conditions of the insurance contract concluded under this
OFFER to the country of permanent residence, if the car they
are travelling in is stolen or damaged as a result of an accident
and its further operation is impossible. The cost of travelling in
economy class by regular public transport, except for air and
taxi, shall be indemnified. The limit of liability is determined in
the individual part of the insurance contract. Insurance terms
and conditions under this clause shall apply only to the Insured
(the Insured person) travelling by their own technically sound
car, the service life of which is not more than 5 years
(determined from the date of issue);

10.14.15. indemnification of expenses for elimination of sudden technical

breakdown or damage as a result of an accident to the Insured's
(the Insured person's) car used for the trip, or the cost of
temporary storage in a guarded parking lot if it cannot be
repaired. The limit of liability shall be specified in the individual
part of the insurance contract. Insurance terms and conditions
under this clause shall apply only to the Insured (the Insured
person) travelling by their own technically sound car with a
service life of not more than 5 years (determined from the date
of issue);

10.14.16. reimbursement of expenses for judicial or out-of-court

settlement of a dispute and/or other services (assistance) due to
engagement of a lawyer and interpreter to protect the rights of
the Insured (the Insured person) during administrative
proceedings, including court proceedings to protect the rights of
the Insured (the Insured person) after an accident that occurred
with his/her participation. The limit of liability shall be determined
in the individual part of the insurance contract.

10.15. Exclusions from insured events and limitations of insurance

of expenses related to provision of assistance to persons in
difficulty while travelling abroad of Ukraine. The Insurer shall

www.eurotravelins.com.ua



3a KopaoH YkpaiHu. CTpaxoBMK He onnadye i He BigLWKoOOBYE
BapPTICTb NiKyBaHHSA Ta MNOCIYr, NOB’A3aHNX i3 TaKMMK 3aXBOPHOBAHHAMM
i nogiamu:

10.15.1.

10.15.2.

10.15.3.

10.15.4.
10.15.5.
10.15.6.
10.15.7.

10.15.8.

10.15.9.

10.15.10.

10.15.11.

10.15.12.

10.15.13.

10.15.14.

NiKyBaHHSA XPOHIYHMX 3axBOplOBaHb, BPOMKEHWUX aHomanin (Baj
pO3BUTKY), Oedopmauin Ta XPOMOCOMHUX MOPYLUEHb, ayTOiIMYHHI
3aXBOPIOBAHHA, >KOBYHOKaM'aAHa, cedokaM'siHa XxBopobu, Ta
noB’d3aHi 3 HUMM YCKNadHEHHA (emniemMa >OBYHOrO Mixypa,
rigpoHedpo3 HMPKM TOLLO), HaBiITb HKWO BOHW MNPOABASNCSA
nepiognyHo abo 6ynu BusiBneHi BnepLue. Npu LbOMY NOKPUBAETHLCS
KynitoBaHHA rocTporo 6onto go crabinizauii cTaHy, 3a BUKMIOYEHHSAM
onepaTuMBHOIO BTPYYaHHS,

HOBOYTBOPEHHA (B T.4. OHKOMOriYHi 3axBOpHOBaHHA), XBOpPOOU
€HOOKPUHHOI CUCTEMW, LYKPOBUKM AiabeT, HaBiTb AKWO BOHM Bynu
BUABSIEHI BNepLue;

HEepBOBI 3axBOPIOBAHHSA (KpiM HEBPUTIB), HEBPO3W (NaHiYHi aTaku,
iCTEpUYHi  cTaHu, pfenpecii Towo), MCUXIYHI 3axBOPIOBAHHSA Ta
posnaau;

BEHEpPUYHi 3aXxBOpoBaHHS, imyHoaediunTHUM ctaH, CHI;

XBOpPOOU KpOBi Ta KDOBOTBOPHMX OPraHiB.,;

enigemMivyHi Ta naHaemiyHi xeopobu;

TecTyBaHHa Ha COVID-19 3a 0OaxaHHsam CTtpaxyBanbHuKa
(BactpaxoBaHoi ocobun) 6e3 HanpaBreHHs MiKyto4oro fnikapsi, sKWo
OTpPMMaHWn pe3ynbTaT € HEraTUBHUM;

rocTpa Ta XpoHi4YHa npoMeHeBa xBopoba;

MegudHa gonomora npu BariTHOCTI (32 BWMHSATKOM MO3amMaTKOBOI,
nepepvBaHHs BariTHOCTI), @ TAKOX MOJIory;

MeOuYHi nocnyru, noB’sA3aHi 3  npoBedeHHsaM  abopTty
CrtpaxyBanbHuKy (3acTtpaxoBaHin 0cobi), 3a BUHATKOM BUMYLLEHOIO
nepepvBaHHs BariTHOCTI 3@ MEANYHMMUN MOKA3AHHAMM;

Oyab-aKki poa3nagu 340poB'a, ycknagHeHHA abo cmepTb BHAcCNIgoK
HEBMKOHaHHA pekoMeHOauin Mikyl4oro nikapsi, nobidHMxX Ain nikis,
Wo He Oynu npusHayeHi nikapem, a TakoX MobiYHMX Ain XapyoBuMX
[o6aBokK,;

3axBoploBaHHA abo Hacnigkn (ycknagHeHHsl) 3axBOplBaHb Ha
BIpYCHi renatuntu, Ty6epKynbos;

3axBOPIOBaHHA Ta po3naguM opraHiB  Cryxy, KpiM rocTtporo
3axBOPIOBaAHHA OpraHiB crnyxy. TakoX He MOKpUBalTbCA BUTPATU
NOB’siI3aHi 3 MPOMMBAHHAM BYLIHOI PaKOBWHW (CipyaHi Npobku,
NOTpansAHHS BOAW TOLLO);

3aXBOPIOBaAHHA OKa, MOB’'A3aHi 3 MOpyweHHaM Jornsgy  3a
KOHTaKTHMMM NiH3aMW Ta anepriyHi KOH IOHKTUBITY;

not pay or indemnify for the cost of treatment and services related
to such diseases and events:
10.15.1.treatment of chronic diseases (unless otherwise provided by the
terms of the insurance product), congenital anomalies
(developmental defects), deformations and chromosomal
disorders, autoimmune diseases, gallstones, urolithiasis, and
related complications (gallbladder empyema, hydronephrosis
kidneys, etc.), even if they appeared periodically or were
diagnosed for the first time. At that, acute pain relief is covered
until the condition stabilises with the exception of surgical
intervention,
10.15.2.neoplasms (including oncological diseases), endocrine disorders,
diabetes even if these deseases were diagnosied for the first
time,
10.15.3.nervous diseases (except neuritis), neuroses (panic attacks,
hysterical states, depression, etc.), mental diseases and
disorders,
10.15.4.sexually transmitted diseases, immunodeficiency, AIDS,
10.15.5.diseases of the blood and blood forming organs,
10.15.6.epidemic and pandemic diseases,
10.15.7.testing for COVID-19 at the request of the Insured (Insured
Person) without referring the attending physician if the result
obtained is negative,
10.15.8.acute and chronic radiation disease,
10.15.9.medical assistance during pregnancy (with the exception of
ectopic pregnancy, termination of pregnancy) as well as
childbirth unless otherwise provided by the terms of the
insurance product,
medical services related to abortion provided to the Insured
(Insured Person) with the exception of forced pregnancy
termination for medical reasons,
any health disorders, complications, or death due to non-
compliance with the recommendations of the attending
physician, side effects of drugs that were not prescribed by
medical specialist as well as side effects of nutritional
supplements,
diseases or consequences (complications) of diseases such as
viral hepatitis, tuberculosis,
diseases and disorders of the hearing organs except for acute
diseases of the hearing organs. Costs associated with washing

10.15.10.

10.15.11.

10.15.12.

10.15.13.
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10.15.15.

10.15.16.

10.15.17.

10.15.18.

10.15.19.

10.15.20.

10.15.21.

10.15.22.
10.15.23.

10.15.24.

rpnbKoBi Ta AepPMaTOonOriyHi XBOPOOK, a TakoX aneprivyHi gepmaTuTn
Oyab-SKOrO  MOXOPKEHHSI, COHSYHI OMiKM nepworo Ta [pyroro
CTYNEH0, YKYCU KOMaX, XXaneHHa Meays, MOPCbKNX BOOOPOCTEN;
TpaBMu abo 3axBOPKOBAaHHSA, WO BUHWKAM OO MoyaTKy nepiogy
CTpaxyBaHHs Ta/abo Ha TepuTopii NOCTIMHOrO MiCUusl NPOXUBAHHS,
HaBiTb SAKWO BOHM Oynu BUSABMEHi Bneplle, WO Mpu3Benn Ao
MeONYHUX YU JOoOaTKOBUX BUTpAT Mg Yac nNogopoxi, a TakoxX
3axXBOPIOBAHHS, WO BUHUKNKU Micns nosepHeHHs CTpaxyBanbHuUKa
(BacTtpaxoBaHoi ocobu) 3 NOgOPOXi;

noganblle nikyBaHHsa CTpaxyBanbHuKa (3acTpaxoBaHoi ocobw),
SKWO BOHa BIAMOBMSAETbCA Big MeOWYHOI eBakyauii g0 Micus
MOCTIVHOrO npoXuBaHHA. CTOPOHM norogvnu, Wo TenedOoHHUN
3anunc poamoBu CTpaxyBanbHuka (3actpaxoBaHoi ocobun) abo noro
poanyiB 0o AcucTtytoudoi komnaHii abo CTtpaxoBuka 3 npuBoay
BiAMOBM BiA4 MeOWYHOI eBaKyauii NPUPIBHIOETBCA A0 MNUCbMOBOI
BiOMOBM i MOXe OyTn BUKopucTaHun CTpaxOBMKOM SK AOKa3 B pasi
BMHUKHEHHS CynepeYok;

MEONYHWUIA Oornsag, WO He € Hacnigkom roctporo 6o, panTtoBoro
3axXBOPKOBAHHSA Ta TINECHOro YLUKOMKEHHS; Had4aHHS MOCNYr, WO He
€ 06rpyHTOBaHO HeobXxigHMMKM abo HeBigKNagHUMKU 3 MeAUYHOI
TOYKW 30pY, B TOMY YMCNi KOHTPOMbHI ornsaan nikaps 1al\abo ornsag
(koHCynbTauis) nikaps 3a HaAcMigKkOM SKOro0 He npusHadeHe
NiKyBaHHA 4/ He BXOAATb Yy rMpuU3HayeHe TrikapeM nikyBaHHS;
HaJaHHA Takux cneuianbHUX NOCAYr, 9K OKpema nanarta, TenedoH,
Tenesi3op ToWO;

nocrnyrm Ta nikyBaHHSA, LIO MOXHA BIiAKNAcTU OO0 MNOBEPHEHHS 3
NOAOPOXi, B TOMY YMUCIi NPOBEAEHHSA XipypriYHUX onepauin, ski oo
3aKiHYeHHSA NoJOoPOXi MOXNUBO 3aMiHUTU KYPCOM KOHCepBaTUBHOIMO
nikyBaHHSA i T.N.;

NnpoBeAeHHA BUCOKOTEXHOSOMNYHMUX MaHINynsuin i onepauii Ha cepui
Ta cyauHax, y T.4. aHriorpacdis, kopoHaporpadis, aHrionnacTtuka,
LUYHTYBaHHS, CTEHTYBaHHS, BCTAHOBMIEHHS LUTY4YHOrO BOAIS PUTMY i
T.N,;

AiarHOCTUYHI NOCNYrn: KOHCynbTauii, TabopaTopHi AOCNiMKEHHA Ta
iHWi 3axogn He npusHadeHi nikapem Ta\abo AcCKCTYHO4O
KOMMaHieto, $K HeoOXiaHi Ans BCTAHOBMEHHA AiarHo3y Ang
noAanbLIOoro fikyBaHHS;

npoBeAeHHA NpodinakTUYHNX BaKLMHALIN;

NpoBeAeHHs NiKapCbKUX eKkcnepTu3 Ta nabopaTopHUX AOCNIAXeHb,
He NoB’dA3aHuX i3 CTPaxoBUM BUMNAOKOM;

BCi BMOM MNacTUYHMX Ta KOCMETUYHWX onepauid i npouenyp, BCi

10.15.14.

10.15.15.

10.15.16.

10.15.17.

10.15.18.

10.15.19.

10.15.20.

10.15.21.

the auricle (sulfur plugs, water ingress, etc.) are also not
covered,

eye diseases associated with improper care of contact lenses
and allergic conjunctivitis,

fungal and dermatological diseases as well as allergic dermatitis
of any origin, sunburns of the first and second degree unless
otherwise provided by the terms of the insurance product, insect
bites, jellyfish and seaweed stings,

injuries or illnesses that occurred before the beginning of the
insurance period and/or in the territory of permanent residence,
even if such heath conditions were diagnosed for the first time,
that led to medical or additional expenses during the trip as well
as illnesses that occurred after the Insured's (Insured Person's)
return from a trip,

further treatment of the Insured (Insured Person) if they refuse
medical evacuation to the place of permanent residence. The
Parties agreed that the recording of the telephone conversation
of the Insured (Insured Person) or their relatives to the Assisting
Company or the Insurer regarding the refusal of medical
evacuation is equivalent to a written refusal and can be used by
the Insurer as evidence in case of disputes,

medical examination that is not a consequence of acute pain,
sudden illness, or physical injury; provision of services that are
not reasonably necessary or urgent from a medical point of view
including check-ups by a medical specialist and/or a
examination (consultation) by a medical specialist when
treatment is not prescribed or is not included in the treatment
prescribed by a medical specialist; provision of special services
such as a separate ward, access to telephone, TV, etc.,
services and treatment that can be delayed until returning from
the trip including surgeries which can be replaced by a course of
conservative treatment before the end of the trip, etc.,

carrying out high-tech manipulations and surgeries on the heart
and blood vessels including angiography, coronary
angiography, angioplasty, shunting, stenting, artificial
pacemaker insertion, etc.,

diagnostic services: consultations, laboratory tests and other
measures not prescribed by a medical specialist and/or the
Assisting Company as necessary for establishing a diagnosis
for further treatment,
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10.15.25.

10.15.26.

10.15.27.

10.15.28.

10.15.29.

10.15.30.

10.15.31.

10.15.32.

10.15.33.

10.15.34.
10.15.35.

10.15.36.

10.15.37.

BUOW NPOTe3yBaHHS, TpaHCNNaHTauii opraHis;

cTomaTornoriyHe nikyBaHHs, 3a BUHATKOM 3a3HAYeHOro B MYHKTI
10.14.6;

disioTepaneBTnyHe, peabiniTauinHe nikyBaHHSA
HeTpaauLinHUMN MeTodamu;

NikyBanbHUM  BIAMNOYMHOK, CaHaATOPHO-KYpPOPTHE Ta 0340poBYE
nikyBaHHS, a TakoX cna-npoueaypu;

npuabaHHa abo  pPemMOHT  [ONOMiIKHMX 3acobiB  (Takmx K
KapQioCTUMYNATOPU, OKYNSpW, KOHTaKTHI NiH3K, CNyxoBi anapaTtw,

Ta NiKyBaHHA

iHranaTopu, nMpoTe3n, MuNuui, I[HBanigHi Bi3KW, BUMIpIOBarbHi
npunagu Towo), 3acobu ons MeTanooCTEOCUMHTE3Y (LWL, FBUHTH,
nnactMHM, WTMPTM Ta nodibHi  marepianu), npuadaHHs
3aranbHOYKPINMIOYNX npenapartiB, 3acobiB ririeHn, AUTAYoro
XapyyBaHHS;

LITYYHe 3annigHeHHs, nikyBaHHs 6e3nnigas, 3axoam no 3anobiraHHio
BariTHOCTI;

NiKyBaHHA arnkoroniamy, HapkomaHii i T.n., y TOMYy 4YMcnhi fNiKyBaHHS
abCTUHEHTHOro CMHOPOMY.

MeaM4YHa eBakyalis, penaTpiauis, NOXOBaHHA 3a KOPAOHOM
opraHizoBaHi ©6e3 nNUCbMOBOrO Y3ro[KEHHs  (MOroMKeHHs) i3
AcTtcytodoro koMnaHrietro Ta\abo CTpaxoBMKOM He3anexHo Bi cymu
BUTpAT;

BUTpPaTW, KONM nNodopox Oyna 3aincHeHa 3 Hamipom oTpumaTtiu
NiKyBaHHS;

camoriKyBaHHS, a TakOX NiKyBaHHSA, WO 30iIACHIOETLCS NMOAPYIOKAM,
OaTbkamn, abo AiTbMmu;

HeobXigHICTb y iHAMBIAyanbHOMY OOrNsA4i, NaTPOHaXi, OXOPOHI,
BUTPaATW Ha MNPOXMBAHHSA (32 BUKIKOYEHHAM SKWO Taki nigctasu
nepenbayeHi ymoBaMy CTpaxyBaHHS), XapyyBaHHS TOWO B TOMY
yneni nig Yac nepebyBaHHA Ha camoi3onsAuii, kKapaHTuHI, o6cepBauii
i T.N., @ TakoX nig Yac ambynaTopHOro NikyBaHHS;

Ha nNpodOBXeHHA nikyBaHHA CTpaxyBanbHuka (3acTpaxoBaHoi
ocobu) nicna 1i NOBEpHEHHA 3 MOA4OPOXi OO0 Micus MOCTIMHOro
nepebyBaHHSA (NPOXMBaHHS), a TaKOX He BiAWKOAOBYOTLCA
BUTPATW, SIKi NMOKPMBAKOTLCA 3a PaxyHOK COLianbHOro, Meau4yHoro
CTpaxyBaHHS Ta iHWOro 3abe3neyeHHs;

He BIALKOOOBYHTLCA BUTPATWU, KpiM BM3HadeHux B n.10.15.31,
nepenbadeHi ymoBaMmm ctpaxyBaHHA Ha cymy noHag 1000 espo 3a
AKMMM HeobXxigHe nonepegHe NMMCbMOBE Y3rOKEHHS (MOTrOMKEHHS)
i3 Acuctytodoro komnaHieto Tal\abo CrpaxoBukoM, a Take
y3rogXeHHs (noromkeHHs )3apobneHe He 6yrno;

10.15.22.
10.15.23.

10.15.24.

10.15.25.

10.15.26.
10.15.27.

10.15.28.

10.15.29.
10.15.30.

10.15.31.

10.15.32.

10.15.33.

10.15.34.
10.15.35.

10.15.36.

10.15.37.

carrying out preventive vaccinations,

conducting medical examinations and laboratory tests not
related to the insurance event,

all types of plastic and cosmetic surgeries and procedures, all
types of prosthetics, organ transplantation,

dental treatment with the exception of cases specified in Clause
10.14.6;

physiotherapy, rehabilitation and alternative treatment,

rest and recreation, sanatorium and resort, health-improving
rest as well as spa procedures;

purchase or repair of auxiliary devices (such as pacemakers,
glasses, contact lenses, hearing aids, inhalers, prostheses,
crutches, wheelchairs, measuring devices, etc.), means for
metal osteosynthesis (pins, screws, plates, pins, and similar
materials), purchase of general tonic medicines, hygiene
products, baby food unless otherwise provided by the terms of
the insurance product;

artificial insemination, infertility treatment, contraception means,
treatment of alcoholism, drug abuse, etc., including treatment of
withdrawal syndrome,

medical evacuation, repatriation, burial abroad organised
without written agreement (consent) with the Assisting Company
and/or the Insurer, regardless of the amount of expenses,
expenses when the trip was made with the intention of receiving
treatment,

self-treatment as well as treatment carried out by spouses,
parents, or children,

the need for individual care, patronage, protection,

living expenses (unless such reasons are stipulated by the
insurance terms and conditions), meals, etc., including during
self-isolation, quarantine, physical examinations, etc., as well as
during outpatient treatment,

further treatment of the Insured (Insured person) after their
return from the trip to the place of permanent stay (residence)
as well as the costs covered by social and medical insurance
and other security are not reimbursed,

expenses other than those specified in p.10.15.31. provided for
in insurance terms and conditions in the amount exceeding EUR
1000, which require prior written approval (coordination) with the
Assistance Company and/or Insurer and such approval
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10.15.38. mopanbHa wwkoaa,; (coordination) was not made, shall not be indemnified
10.15.39. nopaii Ta BUNaaku, BusHadeHi B po3aini 4 rmasn 1 Jopatky Ne1 go 10.15.38. moral damage;

OdvepTy; 10.15.39. events and cases specified in section 4 of chapter 1 of Annex 1
10.15.40. iHWi nogji Ta BWTpaTW, AKi He BXoAATb B 0bOpaHy nporpamy to the Offer;
CTpaxyBaHHsi abo manu Miclie o noyaTky abo nicna 3akiH4eHHs 10.15.40. other events and expenses that are not included in the selected
CTPOKY CTpaxyBaHHsi, abo He Ha TepuTopii Aii CTPaxoBOro 3axucTy. insurance programme or occurred before or after the expiry of
the insurance period or not in the territory of insurance
coverage.

10.16. [ii CmpaxysanbHuka (3acmpaxoeaHoi ocobu) npu HacmaxHi 10.16. Actions of the Insured (the Insured person) upon occurrence of an

cmpaxoeoi nodii, wo nompebye meduyHOI ma iHWoi doromoau, insured event requiring medical and other assistance provided for
nepedbayeHoi ymosamu in the terms and conditions

10.16.1. Mpu HacTaHHi cTpaxoBoi nogii, wo notpebye meamyHoi 10.16.1.1n the event of an insured event that requires medical assistance
aonomMorn, Ta iHWOI nepeabaveHol ymoBaMu CTpaxyBaHHS, or another event provided for by the insurance conditions, contact
HeoBXiOHO 3B's3aTUCS 3 ACUCTYIOHOI KOMMAHIE (KOHTaKTY the Assisting Company (see Table 1 for contacts):

aneuck y Tabnuui 1):

Tabnuus 1. KoHTakTn acuctyroumx komnadin / Table 1. Contacts of assisting companies

KpaiHa, oe 3HaxoAnUTbCA TypuCT / KoHTakTn / Contacts e e A G )
Country of tourist’s temporary .
(- Assistance company
Tel.: 490 242 310 28 32
OAE Ta iH. apabcbki kpaiHm / WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASP
UAE, other Arab countries E-mail: international@remed.com.tr, antalya@remed.com.tr
Tel.: +2 02 24137309
ErUnET, TYHIC / WhatsApp, Viber, IMO, Telegram: +201023543838; +201066363444 ASP
Egypt, Tunisia Remy (chat Bot) +90 530 176 65 00

E-mail: eqypt@egyptassistance.com

Tel.: 490 242 310 28 31
TYPEYYUHA | Turkey WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI
E-mail: international@remed.com.tr, antalya@remed.com.tr

Tel.: 490 242 310 28 32
BOJICAPIA / Bulgaria WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI
E-mail: international@remed.com.tr, antalya@remed.com.tr

Tel.: +420 221 860 652

IHLLI KPAIHW / Other countries abo no / or e-mail: help@euro-center.com

Euro-Center Holding SE

and inform
Ta NOBIZOMUTHU: » Surname and name of the Insured (the Insured person);
» MpisBuwe Ta im'a CTpaxyBanbHuka (3acTpaxoBaHoi ocobu); » Contact telephone number;

. _______________________________________________________ www.eurotravelins.com.ua
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Homep KOHTaKTHOro TenedoHy;

Micue 3HaxomXeHHs (KpaiHy, MiCTO, rotTenb i T.M.);

Homep noroBopy cTpaxyBaHHS;

MosigomuTK Wo Biabynocs i ska noTpibHa gonomora.

lpu ubomy eapmicmb HadaHoi dornomoeu 6yde crisladyeHa

Cmpaxosukom, y 8idrogidHocmi 00 ymog 802080py cmpaxy8aHHs

10.16.2. Axwo CtpaxyBanbHuK (3acTtpaxoBaHa ocoba) HE Mae MOXMIMBOCTI
3B’si3aTMCs 3 ACUCTYIOYOK KOMMaHieto abo cuTyauia Bumarae
NPUAHATTS  HEranMHOro pileHHs, MOoB’A3aHOro 3 HeobXxigHicTio
OTPMMaHHS TEPMIHOBOI Meau4dHoi abo iHLWOoi Aonomorn, HeoOXiaHO
CaMOCTINHO 3BEPHYTUCS B Hambnwkyy MeaunyHy yctaHoBy abo go
nikapsi No gonomory Ta:

10.16.2.1.060B’A3KOBO Npea’ssiBUTU JOrOBIp CTpaxyBaHHS;

10.16.2.2.onnatutn, akwo Oyae noTpibHO, HagaHi HeBigknagHi MeanyHi
nocnyru;

10.16.2.3.00epxatTn y nikapa 4Yeku, KBUTaHUIT M T.M. HaNeXHUM YUHOM
0dopMIeEHi JOKYMEHTU, LLO NiATBEPAXKYIOTb (PaKT 3aXBOPHOBAHHSA ,
npu3Ha4veHe nikyBaHHs 1 CyMy MeLMUYHUX BUTPaT;

10.16.2.4.nogatn CTpaxOBUKy 3asiBy NPO 3AiNCHEHHA CTPaxoBOi BMMMaTty i
AOKYMEHTU, nepeabayeHi LMMm ymoBaMu CTpaxyBaHHS;

10.16.2.5.y pasi cTauioHapHoro nikyBaHHsa HeObXigHO MOBIAOMUTM ACUCTYIOUY

koMmnaHito CTpaxoBuka Ta MMCbMOBO Y3roguTtu (MOroavTtn) 3 Hel

Ta\abo CTpaxOBMKOM BUTpATM Ha MNiKyBaHHA NpoTArom 48 roguH 3

MOMeHTY rocnitanisadii, AJIE oo momeHTy onnatu nocnyr. [ig

MACbMOBUM  Y3rOXKEeHHAM  (NOrOMXKeHHAM)  crnig  po3ymiTu

HagcunaHHa 8o  AcucTyloudoi  komnaHii  Ta/abo  CrtpaxoBuka

NOBIAOMMNEHHS NPO JiKyBaHHSA Ta KOWTOPWUCY Ha IiKyBaHHA

3acobamu iHTepHeT abo iHWKMKM 3acobamMu enekTPOHHOI nepepadi

iHpopmauii  Ta oTpumaHHsa Big AcuKCTyo4oi kKoMmnaHii  abo

CTtpaxoBuka NMCbMOBOI 3roAu (rapaHTii) TUM CaMUM LUNIAXOM. AKWOo

BUTpPaTN He Bynn NUCbMOBO Y3rogXeHi i3 ACUCTYHOUO KOMMaHIe

Ta/abo CtpaxoBukom, CTpaxoBuK Hece BiOMNOBiAANbHICTb BUKITHOYHO

B nimiTi 1000 y.0. BantoT CTpaxoBoi CyMu;

v v v Vv

10.16.2.6. Axkwo BapTicTb ambynatopHoro abo cTauioHapHOro ikyBaHHS
nepesuwwye 1000 eBpo — HEOBXiAHO NMCbMOBO Y3roauTy (NOroauTw)
BUTPATM 3 ACUCTYIOHOK KOoMMaHielwo Ta/abo CTtpaxoBukom [0
noyatky nikyBaHHs. i NMCbMOBUM Y3romXXeHHsIM (NOrogXKEHHsIM)
cnig po3yMiTM HaacunaHHa [0  ACKCTyodoi  KomnaHii  Ta/abo
CTpaxoBuka MOBIAOMMEHHS MpPO fiKyBaHHSA Ta KOLWTOPUCY Ha

» Location (country, city, hotel, etc.);
» Insurance contract number;
» Report what happened and what help is needed.
In this case, the cost of the assistance provided shall be paid by the
Insurer in accordance with the terms and conditions of the insurance
contract
10.16.2. If the Insured (the Insured person) is unable to contact the
Assistance Company or the situation requires an immediate
decision related to the need for urgent medical or other
assistance, he/she shall independently contact the nearest
medical institution or doctor for assistance and
10.16.2.1. present the insurance contract;
10.16.2.2. pay, if necessary, for the emergency medical services
provided,;
10.16.2.3. to receive receipts, receipts, etc. duly executed documents
from the doctor confirming the fact of the disease, prescribed
treatment and amount of medical expenses;
10.16.2.4. submit to the Insurer an application for insurance indemnity
and documents required by these Insurance Terms and
Conditions;
10.16.2.5. in case of inpatient treatment, notify the Insurer's Assistance
Company and agree (coordinate) with it and/or the Insurer the
treatment costs in writing within 48 hours from the date of
hospitalisation, BUT before payment for services. Written
approval (coordination) shall mean sending a notice of
treatment and a treatment estimate to the Assistance
Company and/or the Insurer via the Internet or other means of
electronic information transmission and receiving a written
consent (guarantee) from the Assistance Company or the
Insurer in the same way. If the expenses have not been
agreed upon in writing with the Assistance Company and/or
the Insurer, the Insurer shall be liable only within the limit of
UAH 1000 of the currency of the sum insured,;

10.16.2.6. If the cost of outpatient or inpatient treatment exceeds EUR
1000, the costs must be agreed upon in writing with the
Assistance Company and/or the Insurer before the start of
treatment. Written agreement (coordination) shall mean
sending a notice of treatment and a treatment estimate to the
Assistance Company and/or the Insurer via the Internet or
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nikyBaHHA 3acobamu iHTepHeT abo iHWuMK 3acobamu enekTPOHHOI
nepegadi iHopmadii Ta oTpMMaHHS Big AcKCTyr4Oi koMnaHii abo
CTtpaxoBuka NMCbLMOBOI 3roau (rapaHTii) TUM camMuM LLASXOM. AKLWOo
BUTPATU He Oynu NUCbMOBO Y3roaXeHi i3 ACMCTYHOHOI KOMNaHI€e
Ta/abo CtpaxoBukoM, CTpaxoBuK Hece BiANOBIgANbHICTb BUKITIOYHO
B nimiTi 1000 y.0. BantoTn CTPaxoBOi CyMMU.
B iHwux Bunagkax, Hixx nepegdadveHux n.n.10.16.2.5 ta 10.16.2.6,
NnoB’A3aHNX 3 BigLWKOO4YBAHHAM MeAMYHUX BUTPAT Nig Yac Nogopoxi,
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’A3aHMn MOBIAOMUTM
CtpaxoBuka npo HacTaHHA cTpaxoBoli noail He nisHiwe 30
KaneHgapHux OHIiB Big AaTu 1i HACTaHHS.
10.16.4. Y BUNagKkax CaMOCTINHOI onnaTu CtpaxyBanbHUKOM
(BacTtpaxoBaHoto 0C0600) MeANYHUX NOCAYT, Y Meau4HOMY 3aknagi
HeobXigHO oTpuUMaTK:
10.16.4.1. ooBIOKY-paxyHOK 3 MeaM4yHoro 3aknagy (Ha dipmoBomy GriaHky abo 3
BiOMOBIAHMM LWITAMMOM) i3 3a3Ha4YeHMMW: MpPi3BULLEM MaUieHTa,
TOYHUM [JiarHo3oM, OaTol 3BEPHEHHSA 3a MeOMYHOK [OMOMOrolo,
TpUBanICTIO NiKyBaHHSA, OeTanbHUMKM JaHMMW NPO HagaHi MeauyHi
nocnyru, AiarHOCTUKY, NpU3HayYeHi MeanKaMeHTN i3 3a3HayYeHHAM 1X
KifTbKOCTi Ta BapTOCTI;
10.16.4.2.peuentn, BunucaHi CtpaxyBanbHuKy (3acTpaxoBaHi 0cobi) nikyto4mm
nikapem, Ha npuabaHHA MeOUKaAMEHTIB i3 3a3Ha4YeHHsM Ha3BwU
KOXXHOro Megu4Horo npenaparty;
10.16.4.3. geTanizoBaHi paxyHKu 3a iHLWWIi NOCnyrn 3 po3buBkoto X 3a gatamu Ta
BapTICTIO;
10.16.4.4.00KYMEHTH, WO NigTBEPAXYOTb akT onnatM 3a MeOUVKaMEHTM,
HagaHi MeduyHi Ta iHWi nocnyrn (po3paxyHKOBO-KACOBI OOKYMEHTH,
TOBApHi Yekn, GaHKIBCbKi KBUTaHLiT TOLLO);
10.16.4.5.paxyHkn 3a TenedOHHi pO3MOBKM, Ha SHKUX 3a3HA4YeHO HOMep
TenedoHy, aaty, Yyac Ta BapTiCTb KOXXHOI PO3MOBM.
10.16.4.6.7a iHWi AOKYMEHTU

10.16.3.

10.17. YmoBM 34iMCHEHHS CTPaxoOBOi BUMJATU NPU HACTaHHi noaii:

10.17.1. CtpaxoBa Bunnata B paxyHOK Onnatv mMegudHux, abo iHWwmX
nepegbayeHnx ymoBaMu CTpaxyBaHHS  MOCAyr, OpraHi3oBaHUX
CtpaxoBukom pgnsa  CrpaxyBanbHuka (3acTpaxoBaHoi  ocobwu),
30INCHI0ETBLCA CTtpaxoBukom 6e3  ydacTi CTtpaxyBanbHuka
(BacTtpaxoBaHoi o0cobu) Ha nigctaeBi BucTaBneHux CTpaxoBuKy

other means of electronic information transmission and
receiving written consent (guarantee) from the Assistance
Company or the Insurer in the same way. If the expenses
have not been agreed upon in writing with the Assistance
Company and/or the Insurer, the Insurer shall be liable only
within the limit of UAH 1000 of the currency of the sum
insured.

10.16.3. In cases other than those provided for in Clauses 10.16.2.5 and
10.16.2.6 related to indemnification of medical expenses during
a trip, the Insured (the Insured person) shall notify the Insurer of
an insured event occurrence not later than 30 calendar days
from the date of its occurrence.
10.16.4. In case of self-payment by the Insured (the Insured person) for
medical services, the medical institution shall obtain
10.16.4.1.a certificate-invoice from the medical institution (on the
letterhead or with the appropriate stamp) with the following
information: patient's name, exact diagnosis, date of seeking
medical care, duration of treatment, detailed information on
medical services provided, diagnosis, prescribed medicines
with indication of their quantity and cost;
10.16.4.2.prescriptions issued to the Insured (the Insured person) by the
attending physician for purchase of medicines with indication of
the name of each medicine;
10.16.4.3.detailed invoices for other services with a breakdown by date
and cost;
10.16.4.4.documents confirming the fact of payment for medicines,
medical and other services (cash documents, sales receipts,
bank receipts, etc.);
10.16.4.5.telephone bills with the telephone number, date, time and cost
of each call.
10.16.4.6.and other documents

10.17. Terms and conditions of insurance
occurrence of an event:

Insurance indemnity against payment for medical or other
services provided for in the insurance terms and conditions
arranged by the Insurer for the Insured (the Insured person) shall

be paid by the Insurer without participation of the Insured (the

payment upon

10.17.1.
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paxyHKiB.

10.17.2. Axwo megndHa gonomora CrtpaxyBanbHUKy (3acTtpaxoBaHin ocobi)

Oyna HagaHa 6e3 y4vacti AcucTyrodoi komnaHrii CtpaxoBuka Ta/abo
MeONYHMIA 3aKknag BiOMOBMSIETbCA Big OTPUMAaHHS MOBHOI abo
4YacTKkoBOI rapaHTii Big AcKCTyl4Oi KomnaHii, CTpaxyBanbHUKY
(BacTpaxoBaHin ocobi) HeObXiAHO 3AIMCHUTY Taki BUTPATKM CaMOCTINHO
Ta 3BepHyTMCAa Ao CTpaxoBuka 3a ix BigLKOQyBaHHAM.

10.17.3. Y Bunagky camocTirHoi onnatu CTtpaxyBanbHUKOM (3acTpaxoBaHOo

ocobol) MeanmyHux uum  gopatkoBux  nocnyr, CTpaxyBanbHWK
(BacTpaxoBaHa ocoba) npotsrom 30 kaneHgapHWUX OHIB Big NoAii, sika
cTanacs paHiwe, a came 3aKiHYeHHSs1 MoaopOoXi Nig 4Yac sKoi cTaBcs
CTpaxoBu BMNAL4OK abo 3akiHYEHHS Ail CTPOKY CTpaxyBaHHS!, MOBUHEH
nogatu CTpaxoBWKY 3asiBY Ha 30iMCHEHHS CTpaxoBol Buniaty 3a
dopMoto BCTaHOBIEHO CTPaxoBUKOM, AKY MOXHA 3aBaHTaXWUTU Ha
canti CtpaxoBuka.

[lo 3asBn Ha BMNNaTy CTPaxoBOro BiALKO4YBaHHS AONyqat0TbCA:

10.17.3.1. poroBip CTpaxyBaHHS;
10.17.3.2. HanexHuMm 4YMHOM 3acBigyeHa Komnia 3akOpAOHHOro nacnopTty

CrtpaxyBanbHuka (3actpaxoBaHoi o0cobu) 3 BigmiTkamu npo
nepeTuH KOpAOoHY KpaiHu nepebyBaHHA (BCi CTOPIHKM 3 BigMiTKaMm);

10.17.3.3. HanexHMm 4YMHOM 3acBigyeHa KoMia HauioHanbHOro nacnopTa

CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) (BCi CTOpiHKM 3
BigMiTKaMK);

10.17.3.4. HanexHMMm 4YMHOM 3acBigYeHa kKomnia OOBiAKM MPO MNPUCBOEHHS

ineHTudpikauinHoro Homepa CTpaxyBanbHuKy (3acTpaxoBaHiv
ocobi);

10.17.3.5. HanexHuM YMHOM 3acBigvyeHa Konis AOKYMeHTa, Lo NiaTBepaxXye

Mmicue peectpadii CtpaxyBanbHuka (3actpaxoBaHoi ocobu) (ans
ID kapTOK);

10.17.3.6. y pasi cmepTi CTpaxyBanbHuka (3acTtpaxoBaHoi ocobu) BHacnigok

HelllacHOro BWUMNAAKy - HaneXHUM YWMHOM 3acBigyeHi  Konil
HauioHanbHOro nacnopta BwurogoHabyBaya Ta [JoBigkum npo
NPUCBOEHHSA MOMY iAeHTUIKaLinHOro Homepa; Konia ceigouTsa nNpo
cmepTb; opuriHan abo HoTapianbHO 3acBigyeHa Komis ceigouTBa
npo NpaBO Ha ChagLLnHy;

10.17.3.7. y pasi 34iNCHEHHA CTpaxoBOi BMMMATU 3aKOHHOMY NpeaCcTaBHUKY

(onikyHy) - HaneXHUM YMHOM 3acBigyeHi Konii HauioHanbHOro
nacnopta 3aKOHHOro npeAcTaBHUKa (OnikyHa) Ta [OBIgKM Npo
NPUCBOEHHS WNOMY igeHTUdIKaLiMnHOrO HOoMepa, cBigouTBa npo
HaPOMKEHHS 3acTpaxoBaHOi 0COOW; JOKYMEHT, SIKUM NiATBEPAXKYE
BCTaAHOBMNEHHS OMiKN Hag 3acTpaxoBaHOK 0cobolo;

10.17.2.

10.17.3.

Insured person) on the basis of invoices issued to the Insurer.

If medical assistance to the Insured (the Insured person)
was provided without participation of the Insurer's Assistance
Company and/or medical institution refuses to receive full or
partial guarantee from the Assistance Company, the Insured (the
Insured person) shall bear such expenses independently and
apply to the Insurer for reimbursement.

In case of self-payment by the Insured (the Insured
person) for medical or additional services, the Insured (the
Insured person) shall, within 30 calendar days from the earlier
event, namely completion of the trip during which the Insured
event occurred or expiry of the Insurance period, submit to the
Insurer an application for insurance indemnity in the form
established by the Insurer, which can be downloaded from the
Insurer's website.

The claim for payment of insurance indemnity shall be attached
to the application:

10.17.3.1. insurance contract;
10.17.3.2. a duly certified copy of the foreign passport of the Insured (the

Insured person) with stamps of crossing the border of the
country of stay (all pages with stamps);

10.17.3.3. a duly certified copy of the Insured's (the Insured person's)

national passport (all pages with stamps);

10.17.3.4. a duly certified copy of the certificate of identification number

assignment to the Insured (the Insured person);

10.17.3.5. a duly certified copy of the document confirming the place of

registration of the Insured (the Insured person) (for ID cards);

10.17.3.6. in case of death of the Insured (the Insured person) as a

result of an accident - duly certified copies of the Beneficiary's
national passport and certificate of assignment of an
identification number; copy of death certificate; original or
notarised copy of inheritance certificate;

10.17.3.7. in case of insurance payment to the legal representative

(guardian) - duly certified copies of the national passport of
the legal representative (guardian) and certificate of
identification number, birth certificate of the Insured;
document confirming establishment of guardianship over the
Insured;

10.17.3.8. bills for telephone calls with the Insurer, which indicate the

telephone number and cost of each call;
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10.17.3.8.

10.17.3.9.

10.17.3.10.

10.17.3.11.

10.17.4.

10.17.5.

10.17.6.

10.17.7.

paxyHkM 3a TeneoHHi po3moBu i3 CTpaxoBUKOM, Ha SKUX
3a3HayYeHnn Homep TernedoHy Ta BapTiCTb KOXHOI PO3MOBMU;
MeaudHUA OOKYMeHT (Ha chipmoBomy GnaHky abo 3 BignoBigHWM
LWTaMNOM MeOMYHOro 3aknagy KpaiHu nogopoxi) Mpo OTpUMaHHS
MEeAMNYHOI JoONOMOrK Mig Yac No4opOoXi i3 3a3HayYeHUMM: MnpisBuLLA
nawieHta, TOYHMM [iarHO30M, [ATOK 3BEPHEHHA 3a MeEeOUYHOK
AOMOMOrol, TpMBanIiCTIO NiKyBaHHSA, AeTanbHUMWU AaHUMKM MpO
HagaHi MegudHi nocnyru, OiarHOCTUKY, MpU3HayYeHi MeauKaMeHTU
i3 3a3HaYeHHAM X KifbKOCTI Ta BapTOCTi, a TakoX iHpopmauii npo
ctraH CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) Yy BiQHOLIEHHI
arnkoroflbHOro, HAPKOTUYHOrO abo TOKCUYHOTO CM’SAHIHHS;

paxyHKW, Yekum npo onnaty meaudHux nocnyr Ta\abo wopo
npuabaHHa MeguyHMX npenaparis;

y BUNagKy OTPUMaHHA TPpaBMU UM  JOPOXKHLO-TPAHCMOPTHOT
npurogmn - CKrnageHun B KpaiHi Nogopoxi ogilinHmi npoTokon abo
AoBigka npo nogito, ge oOOB’sI3KOBO Mae OyTu BKaszaHa Taka
iHbopMauis: nocagosi ocobu, WO 3aceBigvytoTb akT nogii, Ta ix
NMOBHOBAaXEHHSA Ha BMKOHAHHA Takux Ain; agpecu ta/abo Homepwu
TenedoHiB 0cCid, Wwo 3aceigumnun dakT noaii; AeTanbHUWA OMUC
obctaBuH nogji Ta poni CtpaxysarnbHuka (3acTpaxoBaHoi ocobu) B
Hin; ctaH CtpaxyBanbHuka (3acTtpaxoBaHol 0cobu) y BiOHOLLEHHI
arnkorofilbHoOro, HApPKOTUYHOrO abo TOKCUYHOTO CM’AHIHHS;

3 ypaxyBaHHsM o6cCTaBuH nogii, wo Bigbynacb, CTpaxoBuk Mae
npaBoO BUMaraTu OOAATKOBI AOKYMEHTU AN NiATBEPXKEHHA dhakTy
Ta 0bBCTaBMH HaCTaHHS CTPaxoBOro BUNALKY, @ TaKOX BMU3HAYEHHSA
pO3Mipy CTpaxoBoOi BUNnaTu.

Bci gokymeHTW, Kkpim 3asBu, MOXyTb OyTu HagaHi CTpaxoBuKy
NPOTAroM TPbOX POKIB Big AaTW HacTaHHS nogii.

[okymeHTn HapaoTbca CTpaxoBWKy YKPATHCLKOW, aHrmincbKolo,
HiMeLbKOI0, NONbCbKO abo pPOCINCbKO MOBaMu. AKLWO OOKYMEHTH
CKnageHi iHWOK MOBOW, HagaeTbCs OdQiUiMHMIA  HOTapianbHO
3aBipeHU nepeknag uMX OOKYMEHTIB YKpaiHCbKO MoBow. Bci
AOKYMEHTM, WO nogatoTbes CTpaxoBuKy, MarTb OyTn po3bipnuso
HanucaHi abo HagpykoBaHi Ha GrnaHkax Ta MaTu NigNMcK NocagoBmUX
oci6 3 BignoBigHMMWM nevaTkamMu, a TaKOX Ha3By, agpecy Ta
KOHTaKTHUN TenedoH yctaHoBu (ocobwu), wo ix Buaana. PaxyHku
(cbaktypwn, iHBOWMCK) Ta biHAHCOBI OOKYMEHTU, WO MiOTBEPIKYOTb
dakT onnatu (4eKkn, KBUTaHLUil, opgepu TOWO) HagawTbCd B
opwuriHani.

JokyMmeHTM [Ong  OTpuMMaHHS CTpaxoBOi BuNnatu nogakTbCA
(HanpaBnsTbLCA nowTol) 6esnocepeaHbo B odhic CTpaxoBuka B

10.17.3.10.

10.17.3.11.

10.17.3.9. medical document (on letterhead or with the appropriate

stamp of the medical institution of the country of travel) on
receipt of medical care during the trip with the following:
patient's name, exact diagnosis, date of seeking medical care,
duration of treatment, detailed information on medical services
provided, diagnostics, prescribed medicines with indication of
their quantity and cost, as well as information on the Insured's
(the Insured person's) state of alcoholic, narcotic or toxic
intoxication;

invoices, receipts for payment for medical services and/or
purchase of medicines;

in case of injury or road traffic accident - official protocol or
certificate of the event drawn up in the country of travel, which
must contain the following information: officials certifying the
fact of the event and their powers to perform such actions;
addresses and/or telephone numbers of persons certifying the
fact of the event; detailed description of the circumstances of
the event and the role of the Insured (the Insured person) in it;
state of the Insured (the Insured person) in relation to alcohol,
drug or toxic intoxication;

10.17.4.Taking into account the circumstances of the event, the Insurer

shall have the right to request additional documents to confirm
the fact and circumstances of the Insured Event and to
determine the amount of insurance indemnity.

10.17.5.All documents, except for the claim, may be submitted to the

Insurer within three years from the date of occurrence of the
event.

10.17.6.Documents shall be submitted to the Insurer in Ukrainian,

English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of these
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear the signatures of officials with appropriate
seals, as well as the name, address and contact telephone
number of the issuing institution (person). Invoices (bills,
invoices) and financial documents confirming the fact of payment
(cheques, receipts, warrants, etc.) must be submitted in the
original.

10.17.7.Documents for receipt of insurance indemnity shall be submitted

(sent by post) directly to the Insurer's office in paper form in
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10.17.8.

10.17.9.

10.17.10.

10.17.11.

10.17.12.

10.17.13.

10.17.14.

10.17.15.

naneposin ¢opMi B opuriHani (KpiMm TUX, LWOAO SIKMX BU3HaAYEHe
NoAaHHA B KOMiAX (B TOMY YMCNi HOTapianbHO 3acBifyeHi).

Bci gokymeHTn, iHopmauis Ta gokasm HagarTbes CTpaxoBuKy
6e3KOoLTOBHO.

CTtpaxoBi BUNnaTK 34iNCHIOITLCS BGE3roTiBKOBUM LUMSIXOM.

Crtpaxosi Bunnatu pesvgeHTam YKpaiHu 34iACHIOITbLCA Ha TepuTopii
YKpaiHU BUKMIOYHO B IPUBHSAX. PO3paxyHOK CTpaxoBOi BUNNaTU B
rPUBHI 34iNCHIOETBCS 3rigHO Kypcy HBY Ha gaTy HacTaHHS cTpaxoBoi
nogii.

CrtpaxoBi BunnaTu HepesmaeHTam YKpaiHM 34iNCHIOITLCS 3a KOPAOH
YkpaiHu y BantoTi cTpaxoBoi cymn. CTpaxoBuK, ik NOAATKOBUN areHT
3i CyMW CTpaxoBOl BMMNaTM YTPMMYE Ta cnnadye BignNoOBIgHI
nogaTku Ta 36opw.

PiweHHs npo cTtpaxoBy Bunnaty abo BigMoBy Yy Bunnari
npuimaeTbest CtpaxoBukom npoTarom 20 (aBagusiti) poboumx AHiB
3 OHs oTpuMaHHs CTpaxoBMKOM YCiX HeoOXigHMX [OOKYMEHTIB,
HagaHuX B NOpsiaKy, nepeabavyeHomy ymoBaMu 4OroBopy.
CTpaxoBuMK 30INCHIOE CTpaxoBy BuAnaTty npotsarom 5 (m’atn)
OaHKiBCbKMX [OHIB MiCns NPUAHATTS  pilLeHHS Npo  34iMCHEHHS
CTpaxoBOi BUMNMATW.

Mpn HasBHOCTI nigcTtaB AN CyMHIBY LWOA0 O6GrpyHTOBAHOCTI
(3akoHHOCTI) cTpaxoBoi Bunnatm CTpaxoBMK MOXe BigKnacTu
pilLEHHS nNpo BuNNaty GO OTPUMMaHHA MiaATBEepOKEeHHs abo
CMPOCTYBaHHA UUX MPUYUH Ha CTPOK He Binblie 45 (copoka n’aTn)
poboumMx gHiB.

Mpo BigMOBY Yy 34IMCHEHHI CTpaxoBoi BuMNatTM abo MPUAHATTA
PilLEHHA MNPO BIACTPOYKY MPUMHATTS PIWEHHS LWoAO0 34INCHEHHS
CTpaxoBol BUNIaTn CTtpaxoBuk NMUCbMOBO nosigoMmnse
CrtpaxyBanbHuka (3acTpaxoBaHy ocoby, BurogoHabysaya) Ha
erieKTPOHHY ajpecy BKasaHy Yy 3asiBi Ha OTPUMAHHA CTpaxoBoOi
BuNnaTn npotarom 5 (M'Atv) poboumx OHIB 3 MOMEHTY NPUAHATTS
PilLEHHA 3 BWKMAAEHHAM MOTMBAUii MNPUMHATOrO piweHHs abo
OOrpyHTYBaHHAM NPUYMH BiAMOBW, MICRsi YOro Hanpaende pilleHHS
MOLUTOHO.

Po3gin 11. CtpaxyBaHHA Big HewacHOro BUNagKy nig 4ac nogopoxi 3a

KOPAOH YKpaiHu.

11.1. [orosip cTpaxyBaHHA Ha ymoBax Uiel OdepTn B YaCTUHI CTpaxyBaHHS
Bi, HelwacHoro BuNagky nig 4Yac NoAopPOXi 3a KOPAOH YKpaiHu
yKNnagaeTbCsa Ha MigctaBi 3aranbHMX YMOBa CTPaxoOBOro MNPOAYKTY

original (except for those for which submission in copies
(including notarised copies) is required).

10.17.8.All documents, information and evidence shall be provided to the
Insurer free of charge.

10.17.9.Insurance payments shall be made by bank transfer.

10.17.10. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH. Calculation of the
insurance benefit in UAH shall be made according to the NBU
exchange rate as of the date of the insured event.

10.17.11. Insurance payments to non-residents of Ukraine shall be made
abroad in the currency of the sum insured. The Insurer, as a tax
agent, shall withhold and pay the relevant taxes and duties
from the amount of insurance indemnity.

10.17.12. The decision on insurance indemnity or refusal to pay shall be
made by the Insurer within 20 (twenty) working days from the
date of receipt by the Insurer of all necessary documents
submitted in accordance with the procedure provided for in the
terms and conditions of the contract.

10.17.13. The Insurer shall pay insurance indemnity within 5 (five)
banking days after making a decision on insurance indemnity.

10.17.14.If there are grounds for doubt as to the validity (legality) of the
insurance indemnity, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a
period not exceeding 45 (forty-five) business days.

10.17.15. The Insurer shall notify the Insured (the Insured person, the
Beneficiary) in writing of refusal to make insurance payment or
decision to postpone the decision on insurance payment to the
email address specified in the application for insurance
payment within 5 (five) working days from the date of decision
making, setting out the motivation for the decision or
justification of the reasons for refusal, and then send the
decision by mail.

Section 11. Accident insurance while travelling abroad of Ukraine.

11.1. The insurance contract under the terms of this Offer in terms of
accident insurance while travelling abroad of Ukraine shall be
concluded on the basis of the general terms and conditions of the
insurance product ‘Accident insurance while travelling abroad of
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11.2.
11.3.

11.4.

11.5.

11.6.

11.6.1.

11.7.

11.7.1.

11.7.2.

11.7.3.
11.8.

11.9.

«CTpaxyBaHHA Bif HewacHOro Bunagky nig vyac nogopoxi 3a KopaoH
YkpaiHn abo no Teputopii YKpaiHW», 3aTBEPAXEHOro pileHHAM
MpaeniHHA Ne2411 Big 10.06.2024. B iHanBigyanbHiN YacTUHI AOroBOPY
A0 LbOro CTpaxoBOro NpoAyKTy BUKOPUCTOBYETLCSA No3Hadvka «HB» abo
«HewwacHun Bunagok»

BuzodoHabysay — cnagkoemeLb 3a 3aKOHOM

GesymosHa ¢ppaHwuza - po3mip dpaHWn3nM BU3HAYaAETLCA B
iHOUBIAYanbHIN YacTUHI JOroBOpY CTpaxyBaHHSA. AKLLO iHpopmMauis npo
po3Mmip (ppaHWwKn3M BiACYTHSA B iHAMBIAyanbHIN 4YacTWHI OOroBopy
CTpaxyBaHHS, BBAXXAETbCS, LLO BOHA JOPIBHIOE HYIHO

O6’ckmom cmpaxysaHHsi € XUTTAM Ta 3gopos’asm CTpaxyBanbHUKa
(3actpaxoBaHoi ocobu).

lpedmemom cmpaxysaHHss € MaWHOBI iHTepecu, AKi He cynepedaTb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, MOB’A3aHi 3 XUTTAM Ta 340pPOB’SIM
3acTtpaxoBaHoi ocobu

Cmpaxosumu pusukamu BWU3HAKOTbCA nogii, Wo cranueca i3
CrtpaxyBanbHukom (3actpaxoBaHoi ocoboto) B nepioa i Ha Teputopii
YMHHOCTI JOrOBOPY CTpaxyBaHHS a caMe:

cmepTb  CrtpaxyBanbHuka  (3acTtpaxoBaHoi  ocobu)  BHacnigok
HeLLacHOro BMnagky.
Cmpaxosumu eurnadkamu € HWXKYeHaBedeHi noAaii, ski  cranucsa

BHACMiJOK HellacHOro BMMNagky, Wo MaB Micue nig vac ail goroBopy
CTpaxyBaHHS Ta nigTBEpAXeHI AOKYMEHTaMmu, BYAAHUMU
KOMMNETEHTHUMWN OpraHamu y BCTAHOBMIEHOMY MNOPSAKY (MeguyYHUMK
3aknagamu, cygom), a came oTpuMaHHa  CTpaxyBanbHUKOM
(BacTpaxoBaHoto 0c0O60l0) TpaBMATUYHMX Ta iHWWX MOLUKOMKEHb, a
TakoX iHWoro posnagy 3gopos's CTpaxyBanbHuka (3acTpaxoBaHoi
ocobu) BHACNIgOK HeLlacHoOro Bunaaky, siki npussenu go:

TumyacoBoi BTpatn CTtpaxyBanbHukom (3acTpaxoBaHow 0co60t0)
3aranbHOi Npaue3naTHOCTi, He MeHWe HiK Ha 5 AHiB, BHaCNigok
HellacHOro BWMaZKy 3a BWHATKOM nepiogy Ha peabinitadinHe
nikyBaHHS;

cTinkoi BTpatn CTpaxyBanbH/UKoM (3acTpaxoBaHO 0CoB0t0) 3aranbHoi
npaues3natHocTi (BCTAHOBMEHHSA MNEepBUHHOI iHBaNiAHOCTI) BHAcCMIgOK
HeLLacHOro BMNagky;

cmepTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobn).

Cmpaxoea cyma ma nimim eidrnogidanibHOCMi BU3HAYaKTbCA B
iHOMBIAyanbHIM  YaCcTWHI  OOroBOpY  CTpaxyBaHHA  Ha  KOXHY
3acTtpaxoBaHy ocoby.

Tepumopis OQii cTpaxoBOro NOKPUTTHA 3a3HadaeTbCs B iHOMBIQYanNbHIN

11.2.
11.3.

11.4.

11.5.

11.6.

11.6.1.

11.7.

11.7.1.

11.7.2.

11.7.3.

11.8.

11.9.

Ukraine or within the territory of Ukraine’ approved by the Board
decision No. 2411 dated 10.06.2024. In the individual part of the
contract for this insurance product, the mark ‘NV’ or ‘Accident’ is
used

The Beneficiary is the legal heir.

Unconditional franchise is the amount of the franchise determined
in the Independent Part of the Insurance Contract. If there is no
information on the amount of the franchise in the Independent
Part of the Insurance Contract or in the terms of the insurance
product, it is considered to be zero.

The object of insurance is life and health of the Insured (Insured
Person).

The subject of insurance is the property interests which do not
contradict the current legislation of Ukraine and are related to the
need to reimburse medical and other expenses that in turn are
related to the life and health of the Insured (Insured Person).
Insurance risks are recognized as events that happened to the
Insured (Insured Person) during the period and in the territory of
the insurance contract, namely:

death of the Insured (the Insured person) as a result of an
accident.

Insured events shall be the following events that occurred as a
result of an accident that occurred during the term of the
Insurance contract and are confirmed by documents issued by the
competent authorities in accordance with the established
procedure (medical institutions, court), namely, the Insured (the
Insured person) suffering traumatic and other injuries, as well as
other health disorders of the Insured (the Insured person) as a
result of an accident that resulted in

temporary loss of general working capacity by the Insured (the
Insured person) for at least 5 days as a result of an accident,
except for the period of rehabilitation treatment;

permanent loss of general working capacity by the Insured (the
Insured person) (establishment of primary disability) as a result of
an accident;

death of the Insured (the Insured person).

Insurance amount and limit of liability shall be determined in the
individual part of the insurance contract for each Insured person.

The territory of insurance coverage is indicated in the individual
part of the insurance contract as a separate country or one of the
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11.9.1.

11.9.2.
11.9.3.

11.94.
11.9.5.
11.9.6.

11.9.7.
11.9.8.

11.9.9.
11.10.

11.11.

11.12.

11.12.1.

YaCTWHI [0roBOpy CTpaxyBaHHA $K OKpema kpaiHa abo opHa i3
reorpacidHNX 30H:

«€EBpona» (EUROPE ab6o EU): Bci kpaiHu reorpacivHoi €sponu, a
Takox: Armkup, €rvner, I3paine, Mapokko, TyHic, TypeyudnHa;

«Uinun ceitT» (WORLD): BCi kpaiHu CBIiTY

Mpwn uboMy OOroBip CTpaxyBaHHSA yKnageHun Ha ymosax uiei Odeptn B
YacTWHI CTpaxyBaHHA BMTpaT MOB’A3aHMX 3 HagaHHAM [OMOMOru
(acuctaHc) ocobam, ski MoTpanunM y CKPYTHE CTaHOBMLWLE nNig 4Yac
30iNCHEHHSI NO4OPOXi 3a KOPAOH YKpaiHW He die Ha TepuTopii:
TMMYaCOBO OKYMOBaHMX TepUTOpIax YKpaiHu;

KpaiHax, ne BeayTbcst 60noBi Aii;

MicLLeBOCTI, A€ OMiliHO OrosfioeHo Hag3BUYarHUA cTaH abo 3arposy
CTUXIMHOTO Nunxa;

KpaiHu, aki nepebyBatoTb nig Harnsgom abo caHkuiero OOH;

KpaiH, L0 34iNCHIOTb NPOoTK YKpaiHu 30poriHy arpecito (B.4. Pocilicbka
depepauis, pecnybnika binopych TOWO);

Ha TepuTopii IpaHy, lMiBHiYHOI Kopel, M’aHmu, Cupii.

[oroBip cTpaxyBaHHA B YaCTUHI CTpaxyBaHHS Bif HELLACHOro BMNagky
MOXe YyKnagatmcs K A0 nodaTky nodopoxi, i Tak i nig 4ac
nepebyBaHHA 0cobu 3a mexamm YkpaiHn 3 ocobamum Bikom 0o 90 pokis
i TiNbkM pas3om 3i CcTpaxoBum nNpoayktoMm «CTpaxyBaHHA BuTpaT
NOB’sAI3aHNX 3 HadaHHAM JONoMoru (acmuctaHc) ocobam, aki noTpanunm
Yy CKpYTHEe CTaHoBuLle nig 4ac 3AiACHEeHHH MOoAOopOXi 3a KOpAOH
YkpaiHny.

Moyamok ma 3aKiH4eHHs1 cmpoKy Oii do2oeopy ykradeHo20 Ha 3a
YMOBOI cmpaxyeaHHs 8i0 HeujacHo20 aurnadky .

[ia poroBopy CTpaxyBaHHA  MOYMHAETLCA i3 MOMEHTY MOCaaku
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) y TpaHCnopTHUM 3acib vy
MYyHKTi Mo4yaTKy MnodopoOXi, 3a3Ha4YeHOMYy Yy [OroBopi Ha TypUCTUYHE
obCcnyroByBaHHsl, KBWTKY TOLWO, ane He paHile no4vaTtky CTPOKY
CTpaxyBaHHSA BKa3aHOro B iHOMWBIQyarnbHIM 4acTUHI  JOroBopy
CTpaxyBaHHA Ta CMnatu CTPaxoBOro nnaTexy, i 3akiH4yeTbCs Y
KIHLLleBOMY MYHKTi NOJOPOXi, 3a3Ha4eHOMY Yy [OroBoOpi Ha TYpUCTUYHE
obcnyroByBaHHS abo npu BUXoAi i3 TpaHCNOPTHOro 3acoby B YKpaiHi
abo 3aKiHYEeHHA CTPOKY CTpaxyBaHHsi 3 OOOB’SI3KOBUM BpaxyBaHHSAM
KINbKOCTi 3acTpaxoBaHWX OHiB (3a AaTOlo, WO HacTana paHiwe).
Bunsmku 3i cmpaxosux eunadkie ma OOMEXEHHS Cmpaxye8aHHS.
BuHsATKamu 3i cTpaxoBux BUNagKis €:

3aXBOPIOBaHHA, SKi  HE € HacnigkoM  HewacHoro  Bunagky
CtpaxyBarnbHuka (3acTpaxoBaHoi 0cobu) (3a BUHATKOM MpaBLito, ckaay,

geographical zones:

11.9.1."Europe" (EUROPE or EU): all countries of geographical
Europe, as well as: Algeria, Egypt, Israel, Morocco, Tunisia,
Turkey;

11.9.2."WORLD": all countries of the world

11.9.3. At the same time, the insurance contract concluded on the terms
of this Offer in the part of insurance of expenses related to the
provision of assistance (assistance) to persons who got into a
difficult situation during a trip abroad of Ukraine is not valid in the
territory of:

11.9.4. temporarily occupied territories of Ukraine;

11.9.5.in countries where military operations are being conducted;

11.9.6. areas where a state of emergency or a threat of natural disaster
has been officially declared;

11.9.7. countries under the supervision or sanction of the United Nations;

11.9.8.countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus, etc.);

11.9.9.in the territory of Iran, North Korea, Myanmar, Syria.

11.10. The insurance contract in terms of accident insurance may be
concluded both before the trip and during the stay of the person
outside Ukraine with persons under 90 years of age and only
together with the insurance product ‘Insurance of expenses
related to provision of assistance (assistance) to persons who got
into difficulty while travelling abroad of Ukraine’.

11.11. The beginning and end of the term of validity of the contract
concluded on the condition of accident insurance.

The insurance contract begins from the moment the Insured (Insured
Person) boards the vehicle at the starting point of the journey specified in
the travel service contract, ticket, etc., but not before the start of the
insurance period specified in the individual part of the insurance contract
and payment of the insurance payment, and ends in the final destination
of the trip specified in the travel service contract or when leaving the
vehicle in Ukraine or the end of the insurance period with mandatory
consideration of the number of insured days (on the earlier date).

11.12. Exceptions to insured events and insurance limitations.
Exceptions to insured events are:

11.12.1. diseases that are not the result of an accident of the
Insured (Insured Person) (with the exception of tetanus, rabies,
encephalitis transmitted by tick bites);
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eHuedaniTy, Wo nepefaeTbCa yKycamu Knillis);
11.12.2. nikyBanbHUN BiANOYMHOK, peabiniTauinHe, caHaTOPHO-KYpOpTHE Ta
03[0pOoBYE NiKyBaHHS, a TakoX cna-npouenypu;
11.12.3. HelwacHMn BMNAOoK, WO CTaBCA BHACMIAOK 3axXBOPHOBAHHSA, SKe €
HacnigkoM  MNCUMXIYHOT  peakuil Ha BINCbKOBI  MoOAil, BHYTPILLHI
3aBOPYLUEHHS!, TEPOPUCTUYHUIA aKT, aBiakaTacTpody abo noboroBaHb,
MOB’sI3aHUX i3 TAKUMW MOOIAMU;
11.12.4. HewacHMn BUNAZOK, WO CTABCS BHACMILOK XPOHIYHMX abo MCUXiYHMX
3axBOpPHOBaHb, HaBITb SIKLLO BOHW NPOSIBASIOTLCS NEPIOANYHO;
11.12.5. ctpaxyBaHHsi oci6 noHaz BCTaHOBMEHOro BIKOBOrO NiMITY;
11.12.6. TpaBMu abo 3axBOPIOBaHHA BHACMIQOK HELLLACHOTO BMNAaKy, L0 CTaBCs
B pesynbTaTi AOPOXHbO-TPAHCNOPTHOI MNpuroguM, B TOMY 4uChi npu
BUKOpPUCTaHHI aBTOMOOINs, Benocuneaa, MoTouukna, moneaa, rigpo- i
KBagpouukna, rigpockytepa, CHiroxoda, katepa, MOTOPHOrO YoBHA i
T.M., AKLLO:
11.12.6.1.CtpaxyBanbHuk (3acTpaxoBaHa ocoba) kepyBaB TPaHCMOPTHUM
3acoboM He Maloyu BianoBiAHOIo BOAINCHLKOro NocBiaYeHHs;

11.12.6.2.CtpaxyBanbHuk  (3actpaxoBaHa ocoba) kepyBaB B  CTaHi
arnKoronbHOro, HapKOTUYHOro abo TOKCUYHOIO CM’SHIHHSA, abo nig aieto
NCUXOTPOMHMUX i TOKCUYHNX PEYOBUH;

11.12.6.3.CtpaxyBanbHuk  (3acTpaxoBaHa ocoba) nepegaB  KepyBaHHS
TpaHCMNOpPTHUM 3acoboM iHWIW ocobi, Wo He mana BianoBigAHOro
BO/iNCbKOro nocBig4YeHHs;

11.12.6.4.CtpaxyBanbHUK (3actpaxoBaHa ocoba) 3HaxoauBcs B
TpaHCnopTHOMY 3acobi B SAKOCTi nacaxwupa, KpiM rpomagcbKoro
TPaHCNOPTY, KEPyBaHHA SKMM 34iicHIoBana ocoba, Lo 3Haxogunacs
B CTaHi ankorofibHOro, HapKOTUYHOro abo TOKCUYHOrO CM'AHIHHA, abo
nig Qieto NCUXOTPOMHMX | TOKCUYHNX PEYOBWH;

11.12.6.5.CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3HeXTyBaB i He ckopucTanacs
3acobamu 6e3nekmn (3axmCTy) sk pa3oM, TakK i OKPEMO, TaKNM SIK: MacokK
Oesnekn, LWnem, Kacka, pATyBaNbHUA XWUNET, a TakoX iHWi 3acobu
Gesnekn, nepepbayeHi npaBwnamu ekcnnyartauii TPaHCMOPTHOrO
3acoby;

11.12.6.6.pn3NK 3aHATTS aKTUBHUM TYpPU3MOM, CMOPTOM Ta EKCTPUMOM, He

NOKPUBAETLCA YMOBU CTPaxyBaHHS;

11.12.7. Bunagku ski cTanuca A0 YKnagaHHA AOroBopy CTpaxyBaHHA abo ao
noyatky CTPOKYy CTpaxyBaHHs, a TakoX Ti, ski Bigbynucb nicns
3aKiHYEeHHS CTPOKY CTpaxyBaHHS abo He Ha TepuTopii 4il cTpaxoBoro
3axuUcCTy;

11.12.8. cmepTb CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu), sKka He €

11.12.2. medical rest, rehabilitation, sanatorium and wellness
treatment, as well as spa procedures;

11.12.3. an accident resulting from an illness that is the result of a
mental reaction to war events, internal disturbances, an act of
terrorism, an airplane crash, or apprehensions related to such
events;

11.12.4. an accident that occurred as a result of chronic or mental
illnesses, even if they appear periodically;

11.12.5. insurance of persons over the established age limit;

11.12.6. injuries or illnesses caused by an accident that occurred
as a result of a road traffic accident, including when using a car,
bicycle, motorcycle, moped, hydro- and quad bike, jet ski,
snowmobile, boat, motorboat, etc., if

11.12.6.1. The Insured (the Insured person) has driven the vehicle

without having a proper driving licence;

The Insured (the Insured person) was driving under the

influence of alcohol, drugs or toxic substances, or under the

influence of psychotropic and toxic substances;

The Insured (the Insured person) has transferred driving of

the vehicle to another person who does not have a relevant

driving licence;

The Insured (the Insured person) was in the vehicle as a

passenger, except for public transport driven by a person

under the influence of alcohol, drugs or toxic substances, or
under the influence of psychotropic and toxic substances;

The Insured (the Insured person) has neglected and failed to

use safety (protection) means both together and separately,

such as: seat belt, helmet, helmet, life jacket, as well as other
safety means provided for by the vehicle operation rules;

the risk of active tourism, sports and extreme sports is not

covered by the insurance terms and conditions;

11.12.7. events that occurred before the conclusion of the
insurance contract or before the beginning of the insurance
period, as well as those that occurred after the expiry of the
insurance period or not in the territory of insurance coverage;

11.12.8. death of the Insured (the Insured person) that is not a
result of an accident;

11.12.9. other events and cases specified in section 4 of chapter 1
of Annex 1 to the Offer;

11.12.6.2.

11.12.6.3.

11.12.6.4.

11.12.6.5.

11.12.6.6.
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HacniAKOM HeLWacHOro BUNazaky;

11.12.9.
OdbepTty;

11.13. CTpaxoBUK He  30iACHIOE CTpaxoBi  Bunnatv, nMOB’'A3aHi 3
BiLLKOQYBaHHAM MOpasibHOI LLKOAMW.

11.14. Aii CmpaxyeanbHuka (3acmpaxogaHoi ocobu) npu HacmaHHi

cmpaxogoi nodii, wo nompebye meOu4yHOI ma iHWoi Aornomozau,
rnepedbayeHoi ymosamu

11.14.1.Tpn HacTaHHi CcTpaxoBoi noaii,
gonomorn, Ta iHWOI nepenbayvyeHoi ymoBamMu CTpaxyBaHHS,
HeoOXxigHO 3B’A3aTmca 3 ACUCTYIOYOK KOMMAHIE (KOHTaKTK
aneuck y Tabnuui 2):

iHWi noaii Ta Bunagku, Bu3HadeHi B po3aini 4 rmaen 1 logatky Ne1 go 11.13. The Insurer shall not pay insurance indemnities related to non-

pecuniary damage.

11.14. Actions of the Insured (the Insured person) upon occurrence of an

insured event requiring medical and other assistance provided for
in the terms and conditions

wo notpebye meamyHoi 11.14.1.In the event of an insured event that requires medical assistance or

another event provided for by the insurance conditions, contact the
Assisting Company (see Table 2 for contacts):

Tabnuua 2. KoHtaktn acuctyrounx komnadin / Table 2. Contacts of assisting companies

KpaiHa, ge 3HaxoauTbca TypmcT /
Country of tourist’s temporary
location

KoHTakTtu / Contacts

Acunctyroya komnaHis /
Assistance company

Tel.: +90 242 310 28 32

Remy (chat Bot) +90 530 176 65 00

E-mail: international@remed.com.tr, antalya@remed.com.tr

OAE Ta iH. apabcbKi kpaiHu / WhatsApp: +41 78 856 07 42 ASPI
UAE, other Arab countries E-mail: international@remed.com.tr, antalya@remed.com.tr
Tel.: +2 02 24137309
ETUNET, TYHIC / WhatsApp, Viber, IMO, Telegram: +201023543838; +201066363444 ASPI
Egypt, Tunisia Remy (chat Bot) +90 530 176 65 00
E-mail: egypt@egyptassistance.com
Tel.: 490 242 310 28 31
TYPEYYUHA | Turkey WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI
E-mail: international@remed.com.tr, antalya@remed.com.tr
Tel.: 490 242 310 28 32
BOJICAPIA / Bulgaria WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI

IHLLI KPAIHW / Other countries

Tel.: +420 221 860 652
abo no / or e-mail: help@euro-center.com

Euro-Center Holding SE

Ta noBidoOMNUTHU:
11.14.1.1. npissuwe Ta iMm’s CTpaxyBanbHuka (3acTpaxoBaHoi 0cobu) 3 SKO
cTanacs nogid, sika Mae 03Haku CTPaxoBoi;
11.14.1.2. HOMep KOHTaKTHOro TenedoHy;
11.14.1.3. wmicue 3HaxogKeHHs (KpaiHy, MiCTO, roTenb i T.1.);

and inform

11.14.1.1. surname and name of the Insured (the Insured person) to
whom the event with insured features occurred;

11.14.1.2. contact telephone number;

11.14.1.3. location (country, city, hotel, etc.);
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11.14.1.4.
11.14.1.5.
11.14.1.6.

11.14.1.7.

11.15.
11.15.1.

HOMEp O0roBopy CTpaxyBaHHS;

noBigoOMUTY WO BiABynocs i ska NoTpibHa gonomora;

Ans  OTPUMaHHA MeAWYHOI AOMOMOrM AiaTn  3rigHO BKa3iBOK
AcuUCTyro4Oi KOMMaHii abo 3BEpPHYTMCS 3a MeOU4HOK O0MOMOrow
CaMOCTIHO, a TaKOoX MOBIAOMUTU KOMMETEHTHI opraHu (noniuito
TOLLO) NPO HACTaHHSA Nogii.

oTpMMaTU [OOKYMEHTU NiATBEPAXKYOMi HaCcTaHHsA Bunagky i ski
BM3HAYEHI B LMX YMOBAX CTpaxyBaHHSI.

Ymosu 30ilicHeHHs1 cmpaxoeux eurisiam.

CrtpaxyBanbHuk (3actpaxoBaHa ocoba abo BwurogoHabysau)

npotarom 30 kKaneHaapHWX OHIB BiA nogii, sika cTanacs paiwe, a came
3aKiHYEeHHS MOAOoPOXi Mig 4vac AKOi CTaBCcs CTpPaxoBUM BMMAdoK abo
3aKiHYEeHHA CTPOKY CTpaxyBaHHA (B 3anexHOCTi Big TOro, dka nogis
HacTana padiwe) nosmHeH nogatn CTpaxoBUKY 3asiBY NPO 30iIMCHEHHS
CTpaxoBoi BuMnatn 3a (OpMOI BCTAHOBMNEHOW CTpaxoBUKOM, SKy
MOXHa 3aBaHTaXuTu Ha caunti CTpaxoBuka. [o 3asiBu Ha Bunnarty
CTPaxoBOro BigWKOAYBaHHA 40SYyYal0TbCS:

11.15.1.1.
11.15.1.2.

11.15.1.3.

11.15.1.4.

11.15.1.5.

11.15.1.6.

11.15.1.7.

[AOroBip CTpaxyBaHHS;

HanNeXHMM 4YMHOM 3acBigyeHa Komig 3akOPAOHHOro nacnopTty
CtpaxyBanbHuka (3actpaxoBaHoi ocobu) 3 BigMmiTkamn npo
nepeTuH KOpAOoHY KpaiHu nepebyBaHHA (BCi CTOPIHKM 3 BigMiTKaMm);
HaneXHMM YMHOM 3acBigdeHa Kornia HauioHanbHOro nacnopTa
CrtpaxyBanbHuka (3acTtpaxoBaHoi o0cobu) (BCi CTOpiHKM 3
BigMiTKaMK);

HaneXxH”M YMHOM 3acBigyeHa Konis [OBIOKM MNPO NPUCBOEHHS
ineHTndikauinHoro Homepa CrpaxyBanbHuky (3acTpaxoBaHin
ocobi);

HaneXxHMM YMHOM 3acBigyeHa Konis AOKYMeHTa, Lo NiaTBepaxye
micue peecTpauii CTpaxyBanbHuka (3actpaxoBaHoi 0cobun) (SKLO
ID kapTOK);

y pasi cmepTi CTpaxyBanbHuka (3actpaxoBaHOi 0cobu) BHacCNigok
HellacHoro BWNAAKy - HaneXHUM YMHOM 3acBigyeHi  Konii
HauioHanbHOro nacnopta BwurogoHabyBaya Ta [JoBigkum npo
NPUCBOEHHSA MOMY iAeHTUiIKaLinHOro Homepa; Konis ceigouTsa nNpo
CMepTb; opuriHan abo HoTapianbHO 3acBigyeHa Koris ceigouTBa
NpOo NpaBo Ha cnagLnHy;

y pasi 34iNCHEHHs1 CTPaxoBOI BUMMATU 3aKOHHOMY MpPenCcTaBHUKY
(onikyHY) - HaneXHUM YMHOM 3acBigdeHi Konii HauioHanbHOro
nacnopta 3aKOHHOro npeAcTaBHUKa (OnikyHa) Ta [OBIgKM Npo
NPUCBOEHHA WNOMY igeHTUdIKaLinHOroO HoMepa, cBigouTBa npo
HapoMXeHHs 3acTpaxoBaHOi 0COOM; OOKYMEHT, KU NigTBEPAXYE

11.14.1.4. number of the insurance contract;
11.14.1.5. report what has happened and what assistance is required,;
11.14.1.6. to receive medical assistance, act in accordance with the

instructions of the Assistance Company or seek medical
assistance independently, as well as to notify the competent
authorities (police, etc.) of the occurrence.

11.14.1.7. to obtain documents confirming the occurrence of the event

and specified in these Insurance Terms and Conditions.

11.15. Terms of insurance payments.
11.15.1.

The Insured (the Insured person or the Beneficiary) within
30 calendar days from the event that occurred earlier, namely the
end of the trip during which the Insured event occurred or the
expiry of the insurance period (depending on which event
occurred earlier) shall submit to the Insurer an application for
insurance indemnity in the form established by the Insurer, which
can be downloaded from the Insurer's website. The claim for
payment of insurance indemnity shall be accompanied by the
following:

11.15.1.1. insurance contract;
11.15.1.2. a duly certified copy of the foreign passport of the Insured (the

Insured person) with stamps of crossing the border of the
country of stay (all pages with stamps);

11.15.1.3. a duly certified copy of the Insured's (the Insured person's)

national passport (all pages with stamps);

11.15.1.4. a duly certified copy of the certificate of identification number

assignment to the Insured (the Insured person);

11.15.1.5. a duly certified copy of the document confirming the place of

registration of the Insured (the Insured person) (in case of ID
cards);

11.15.1.6. in case of death of the Insured (the Insured person) as a

result of an accident - duly certified copies of the Beneficiary's
national passport and certificate of assignment of identification
number; copy of death certificate; original or notarised copy of
inheritance certificate;

11.15.1.7. in case of insurance payment to the legal representative

(guardian) - duly certified copies of the national passport of
the legal representative (guardian) and certificate of
identification number, birth certificate of the Insured person;
document confirming establishment of guardianship over the
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BCTAHOBIEHHS ONik1 Hag 3acTpaxoBaHOK 0COobOot0.

paxyHKM 3a TenedoHHi po3MoBM i3 CTpaxOBUKOM, Ha SKUX

3a3HayeHun Homep TenedoHy Ta BapTiCTb KOXXHOI pO3MOBWY;

MeONYHMIA OOKYMeEHT (Ha cipmoBomMy OnaHky abo 3 BignoBigHUM

LWTaMNOM MeOMYHOro 3aknagy KpaiHu nogopoxi) Mpo OTPUMaHHS

MEeANYHOI JONOMOrK Mig Yac NoAopOoXi i3 3a3HayYeHuMM: MnpisBuLLA

nauieHTa, TOYMHUM AiarHO30M, OaTOK 3BEPHEHHS 3a MEeOUYHO

AOMOMOrol0, MpUYMHA  3BEpPHEHHs, ob6CTaBMHaAMM  OTPUMAaHHS

TpaBMW, TPMBANICTIO MiKyBaHHS, AeTanbHUMW LaHUMMU NPO HagaHi

MEeOWYHI  nocnyrn, AiarHOCTMKY, MpPU3HaYeHi MeauKaMeHTu i3

3a3Ha4YeHHAM 1X KiNbKOCTI Ta BapTOCTi, a TakoX iHdopmauil cTaH

3acTpaxoBaHoi 0cobu y BiQHOLUEHHI ankorofnbHOro, HapKOTUYHOro
ab0 TOKCUYHOro CM'AHIHHS;

11.15.1.10. B pasi NPOAOBXEHHS NiKyBaHHA MiCnsi MOBEPHEHHS 3 NOSOPOXI -

AOBiAKa 3 MeAM4Horo 3aknagy B YKpaiHi abo micusi nocTiiHoro
NPOXMBaHHA i3 3a3HaveHHaAM  npisMwa  CTpaxyBanbHUK
(3actpaxoBaHoi ocobwu), giarHo3y, gatv 3BEPHEHHSI Ta TPUBANOCTI
NiKyBaHHS (3@ BWHATKOM nepiogy peabiniTauinHoro nikyBaHHS),
3aBipeHOi NignMcomMm, nevyaTkow BignoBiganbHOT ocobu (nikyto4oro
nikaps) Ta WwWramnoMm Mean4yHoro 3aknagy

11.15.1.11. vy BuMNagKy OTPMMaHHS TPaBMWU YN LOOPOXHBO-TPAHCMNOPTHOI -

CKnageHun B KpaiHi nogopoxi odiuiHi npoTokon abo goBigka

npo nogito, Ae oboB’A3KOBO Mae OyTM BkasaHa Taka iHopmauis:

nocagosi ocobu, Lo 3acBigvytoTb akT Nogii, Ta iX MOBHOBAXEHHS

Ha BUKOHAHHS Takux AOin; agpecun Ta/abo Homepu TenedoHiB ocib,

o 3acBigumnu akT noAii; aeTanbHMA onmnc obCcTaBuH noaii Ta

poni CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) B Hin;  cTaH

3acTpaxoBaHO OCOOW Yy BiAHOLUEHHI anKOroflbHOro, HapKOTUYHOIO
abo TOKCUYHOro CM'AHIHHS;

3 ypaxyBaHHsM obcTaBuH nogii, wo eiabynack, CTpaxoBuk Mae
npaBo BMMaraTtv JoOaTKOBi JOKYMEHTW ONs NiaTBEPMKEHHSA hakTy
Ta 06CTaBMH HAcTaHHS CTPAxXOBOro BUMAOKY, @ TAKOX BM3HAYEHHS
pO3Mipy CTpaxoBoOi BUNnaTu.

11.15.2. Bci gokymeHTH, kpiMm 3asBu, MOXyTb ByTu HagaHi CTpaxoBuky
NPOTAroM TPbOX POKIB Bif AATW HacTaHHS nogii.

11.15.3. lokymeHTn HagawTbca CTpaxoBUKYy YKPAiHCbKOK, aHrMiNChKOL,
HiMeLbKOI, NONbCbKo abo POCINCbKOK MOBaMU. AKWO LOKYMEHTU
CKNageHi IHWOW MOBOKW, HagaeTbca  OMILinHMMA  HOTapianbHO
3acBigyeHnn nepeknag UMX [OOKYMEHTIB YKpaiHCbKo MoBow. Bci
OOKYMEHTH, Wo nogatTbca CTpaxoBuKy, MatTb OyTn posbipnveo
HanncaHi abo HagpykoBaHi Ha GnaHkax Ta matuM MignuMcyn nNocagoBuX

11.15.1.8.

11.15.1.9.

11.15.1.12.

Insured person.
bills for telephone calls with the Insurer, which indicate the
telephone number and cost of each call;
a medical document (on the letterhead or with the appropriate
stamp of the medical institution of the country of travel) on
receiving medical care during the trip with the following
information: patient's name, exact diagnosis, date of seeking
medical care, reason for seeking medical care, circumstances
of injury, duration of treatment, detailed information on
medical services provided, diagnostics, prescribed medicines
with indication of their quantity and cost, as well as
information on the Insured person's state of alcoholic, narcotic
or toxic intoxication;
11.15.1.10. in case of continuation of treatment after returning from a
trip - a certificate from a medical institution in Ukraine or place

of permanent residence indicating the name of the Insured
(the Insured person), diagnosis, date of treatment and
duration of treatment (except for the period of rehabilitation
treatment), certified by signature, seal of the responsible
person (attending physician) and stamp of the medical
institution;

in case of injury or road traffic accident - official protocol or
certificate of the event drawn up in the country of travel, which
must contain the following information: officials certifying the
fact of the event and their powers to perform such actions;
addresses and/or telephone numbers of persons certifying the
fact of the event; detailed description of the circumstances of
the event and the role of the Insured (the Insured person) in it;
state of the Insured person in relation to alcohol, drug or toxic
intoxication;

11.15.1.8.

11.15.1.9.

11.15.1.11.

11.15.1.12. Taking into account the circumstances of the event, the

Insurer shall have the right to request additional documents to

confirm the fact and circumstances of the Insured Event and

to determine the amount of insurance indemnity.

11.15.2. All documents, except for the claim, may be submitted to
the Insurer within three years from the date of occurrence of the
event.

11.15.3. Documents shall be submitted to the Insurer in Ukrainian,

English, German, Polish or Russian. If the documents are in
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oci6 3 BiaNOBiAHMMM NeYaTkamu, a TaKoX Ha3BY, aapecy Ta KOHTaKTHUN
TenedgoH yctaHoBu (ocobu), Wwo ix Bugana.
11.15.4. lokyMeHTM Ona  OTPUMaHHS  CTpaxoBOi BuANaTM  nNogarTbCs
(HanpaBnstTbCA nowTot) 6esnocepegHbo B odpic CTpaxoBuka B
naneposin dopmi B opuriHani (Kpim TuX, LWWOAO SKUX BU3HA4YeHe
NnogaHHS B KONisiX (B TOMY YMCni HOTapianbHO 3acBiguyeHi).
11.15.5. Bci pokymeHTn, iHdopmauia Ta gokasn HagawTbcad CTpaxoBuKy
6e3KoLTOBHO.
11.15.6. CTpaxoBuK 34iNCHIOE CTpaxoBy BMMNATy:
11.15.6.1. npu TUMYacOBIA BTpaTi 3aranbHOi npaue3gaTtHOCTi BHACMIOOK
HewacHoro Bunagky — y poamipi 0,5% Big cTpaxoBoi cymu 3a
HewacHMM  BMNAgKOM 3a KOXeH [AeHb  [OOKYMeHTasnbHO
nigTBEepAXXeHOro po3nagy 340pOoB’s NOYMHAKUM i3 LWOCTOro AHS,, 3a
BMHATKOM nepiogy peabinitauinHoro nikyBaHHsi, ane 3arafiom He
Ginbwe 30% Bia CTpaxoBoi Cymu;

11.15.6.2. y pa3i BCTaAHOBMEHHS MEPBUHHOI
HeLLacHOro BMnagky:

| rpynun —y poamipi 100% cTpaxoBoi cymu;

[l rpynn —y poamipi 75% Big cTpaxoBoi cymu;

Il rpynn —y poamipi 60% Big cTpaxoBol cymu.

11.15.6.3. y pasi cmepTi BHacnigok HewacHoro Bunagky — y poamipi 100%

CTPaxoBOi CyMMW.

11.15.7. CrtpaxoBi Bunnatn 3a pusMKamMn «THMMYacoBa BTpaTta 3aranbHOl
npaues3naTHOCTi BHACNigAOK HELWAacHOro BUNagky» Ta «BCTAHOBMEHHSA
NepBUHHOI iHBanigHoCTI BHaCHigokK HEeLacHoro BUNAAKy»
3gincHoTbea  6e3nocepeaHbo  CTpaxyBanbHWKY abo MOBHOMITHIN
3acTpaxoBaHin ocobi, a B pasi akwo 3acTpaxoBaHa ocoba €
HEeMNOBHOMITHBOIO, TO Ti 3aKOHHOMY MPeACTaBHUKY (GaTbkam, OMiKyHy)

11.15.8. CrtpaxoBi BunnatM 3a pu3nMKoM «cmepTb CTpaxyBanbHuka
(BactpaxoBaHoi ocobu)»  3gincHwTbcs  BurogoHabyBavam  —
cnagKkoeMUs, BU3HAYEHUX Y BiANOBIOHOCTI 4O YMHHOrO 3aKOHOOABCTBA
abo piweHHaAM cyay.

11.15.9. CrtpaxoBi BUNnaTn 34iMCHIOTLCA 6€3roTiBKOBUM LUSIAXOM.

11.15.10. Ctpaxosi Bunnatu pesngeHtam YKpaiHu 34iNCHIOITbCS Ha Teputopil
YKpaiHU BUKMNIOYHO B rPUBHAX. PO3paxyHOK CTpaxoBOi BUNSATK B rPUBHI
34incHIOeTbLCA 3rigHo Kypcy HBY Ha gaTy HacTaHHs cTpaxoBoi nogir.

11.15.11. CtpaxoBi BuOnaTn HepesngeHTam YKpaiHu 34iNCHIOTLCS 3a KOPOOH
YkpaiHu y BantoTi cTpaxoBoi cymu. CTpaxoBuK, sik MOAATKOBUI areHT 3i
CyMW CTpaxoBOi BUMNMaTh yTpUMye Ta Crradye BiAnoBiAHI NoAaTku Ta
36opu.

iHBanigHOCTI  BHACRiAoOK

another language, an official notarised translation of such
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear signatures of officials with appropriate seals,
as well as the name, address and contact telephone number of
the issuing institution (person).

11.15.4. Documents for receiving insurance indemnity shall be
submitted (sent by post) directly to the Insurer's office in paper
form in original (except for those for which submission in copies
(including notarised copies) is required).

11.15.5. All documents, information and evidence shall be provided
to the Insurer free of charge.

11.15.6. The Insurer shall make insurance indemnity:
11.15.6.1. in case of temporary loss of general working capacity due to
an accident - in the amount of 0.5% of the sum insured for the
accident for each day of documented health disorder starting
from the sixth day, excluding the period of rehabilitation
treatment, but in total not more than 30% of the sum insured;
11.15.6.2. in case of primary disability as a result of an accident:
Group | - in the amount of 100% of the sum insured,;
Group Il - in the amount of 75% of the sum insured;

11.15.6.3. Group lll - in the amount of 60% of the sum insuredin case of
death due to an accident - in the amount of 100% of the sum
insured.

11.15.7. Insurance payments under the risks ‘temporary loss of total
disability due to accident’ and ‘establishment of primary disability
due to accident’ shall be made directly to the Insured or adult
Insured person, and if the Insured is a minor, to his/her legal
representative (parents, guardian)

11.15.8. Insurance payments under the risk ‘death of the Insured (the
Insured person) shall be made to the Beneficiaries - heirs
determined in accordance with the applicable law or court
decision.

11.15.9. Insurance payments shall be made by bank transfer.

11.15.10. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH. Calculation of the
insurance benefit in UAH shall be made according to the NBU
exchange rate as of the date of the insured event.

11.15.11. Insurance payments to non-residents of Ukraine shall be made
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11.15.12. PiweHHs npo cTpaxoBy Bunnaty abo BigMoBy Yy Bunnari
npunmaeTbca CtpaxoBukom npotsrom 20 (aBagudtn) pobounx OHIB 3
OHA oTpMaHHsa CTpaxoBMKOM YCiX HEODXiAHMX OOKYMEHTIB, HagaHWX B
nopsaaky, nepeabavyeHomy ymoBamum LOroBopy.

11.15.13. CTpaxoBMK 34iNCHIOE CTpaxoBy Bunnaty npotdarom 5 (n'satu)
BGaHKIBCbKUX OHIB MiCsi MPUAHATTS PILLEHHSI NPO 34iIMCHEHHS CTPaxoBOi
BMNMATW.

11.15.14. lpn Ha\BHOCTI NiACTaB Ans CYMHIBY LWOAO OOrpyHTOBAHOCTI
(3akoHHOCTI) cTpaxoBoi Bunnatu CTpaxoBUK MOXE BIOKITACTW pilleHHSA
npo BuNnaTy A0 OTPMMaHHA NIATBEPAKEHHS ab0 CNpOCTyBaHHA LMX
NPUYKUH Ha CTPOK He Binblue 45 (copoka n'stn) pobounx OHiB.

11.15.15. lMpo BIiAMOBY Yy 34INCHEHHI CTpaxoBOi BuNNatn abo npuUAHATTA
PiLLEHHS NPO BIACTPOYKY MNPUAHATTSA pilleHHA LWoA0 34iMCHEHHS
CTpaxoBol BUNIaTn CtpaxoBuk NMMCbMOBO nosigomnsie
CtpaxyBanbHuka (3acTtpaxoBaHy ocoby, BwurogoHabyBaua) Ha
€NeKTPOHHY afpecy BKasaHy Yy 3asiBi Ha OTPMMaHHS CTPaxoBol BUNaTn
npotsarom 5 (N’ATM) pobounx OHIB 3 MOMEHTY MPUNHATTS PilEeHHs 3
BUKNaAEHHAM MOTMBAUIT NPUAHATOrO pileHHa abo obrpyHTyBaHHAM
NMPWYKUH BigAMOBM, NiCNA YOro Hanpasnide PilLEeHHS NOLWTOH.

Po3pin 12. CtpaxyBaHHS ManHa, WO nepeBo3nUTbLCA (6araxy)

12.1. [orosip cTpaxyBaHHA Ha ymoBax uiei OepTn B YaCTuHi CTpaxyBaHHSA
Oaraxy yknagaeTbCs Ha nNiACTaBi 3aranbHUX YMOBa CTPaxoBOro
npoaykty «CTpaxyBaHHA MaWHa, WO nepeBo3uTbea (Harax)»
3arBepmkeHoro piweHHsam [lpaeniHHa Ne2411 Big 10.06.2024. B
iHOMBIQyanbHiN YacTMHI OOroBOpPY A0 LbOro CTPaxOBOro MNpPOAYKTY
BMKOPUCTOBYIOTbCS No3Hayka «b» abo «barax».

BuzodoHabysay — cnagkoeMeLpb 3a 3aKOHOM

besymosHa ¢ppaHwu3a - i3 CymMuM CTpPaxOBOro BiALWKOAYBaHHS
YTPUMYETBLCH PpaHLLM3a PO3MIp SKOI BU3HAYEHWWN Yy iHOMBIAYanbHIn
YacTuMHi [OroBopy CTpaxyBaHHA. SKWO po3Mmip QpaHWmnsm He
BU3HAYEeHUN B iHAMBIAyanbHIN YacCTUHI [OroBOpY CTpaxyBaHHS,
BBaXKaETbCSA L0 BOHA AOPIBHIOE HYMIO

O6’ckmom cmpaxysaHHs € MmanHo CTpaxyBanbHuka (3acTtpaxoBaHoi
ocobu), wo nepeo3uTbecs (barax) Ta 3gaHMKM Nig BiANOBI4ANbHICTb
nepeBi3HNKa Ha Yac TpaHCNOPTYyBaHHS.

12.2.
12.3.

12.4.

abroad in the currency of the sum insured. The Insurer, as a tax
agent, shall withhold and pay the relevant taxes and duties from
the amount of insurance indemnity.

11.15.12. The decision on insurance indemnity or refusal to pay shall be
made by the Insurer within 20 (twenty) working days from the date
of receipt by the Insurer of all necessary documents submitted in
accordance with the procedure provided for in the terms and
conditions of the contract.

11.15.13. The Insurer shall pay insurance indemnity within 5 (five)
banking days after making a decision on insurance indemnity.

11.15.14.If there are grounds for doubt as to the validity (legality) of
insurance payment, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a period
not exceeding 45 (forty-five) working days.

11.15.15. The Insurer shall notify the Insured (the Insured person, the
Beneficiary) in writing of refusal to pay insurance indemnity or
decision to postpone decision on payment of insurance indemnity
to the email address specified in the application for insurance
indemnity within 5 (five) business days from the date of decision,
setting out the motivation for the decision or justification of the
reasons for refusal, and then send the decision by mail.

Section 12. Insurance of transported property (baggage)
The insurance contract on the terms of this Offer in terms of
baggage insurance shall be concluded on the basis of the general
terms and conditions of the insurance product ‘Insurance of
transported property (baggage) approved by the Board decision
No0.2411 of 10.06.2024. In the individual part of the agreement to
this insurance product, the mark ‘B’ or ‘Baggage’ is used.

12.1.

12.2.
12.3.

The Beneficiary is the heir by law

Unconditional deductible - the amount of the insurance indemnity
shall be deducted from the amount of the insurance indemnity, the
amount of which is specified in the individual part of the insurance
contract. If the amount of deductible is not specified in the
individual part of the insurance contract, it shall be deemed equal
to zero

12.4. The object of insurance shall be the property of the Insured (the
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12.5.

12.6.

12.6.1.

12.7.

12.8.

12.8.1.

12.8.2.
12.8.3.

12.8.4.
12.8.5.
12.8.6.

12.8.7.
12.8.8.

12.8.9.
12.9.

lpedmemom cmpaxyeaHHs1 € MaWHOBiI iHTepecu CTpaxyBanbHUKa
(3actpaxoBaHoi ocobu), Lo He cynepedaTb 3aKOHOOABCTBY YKpaiHu,
NOB’'AAI3aHI 3 BOJSIOAIHHAM, KOPWUCTYBaHHAM Ta pPO3MNOPSAKEHHAM
MavHOM, LLIO NepeBo3nTbCs (Garaxem).

Cmpaxosumu pusukamu BU3HAIOTbCA Nogii, WO cTanucsa B nepioq i Ha
TEPUTOPIiT YMHHOCTI [OOrOBOpPY CTpPaxyBaHHS B 3B'A3Ky 3 SKUMMU
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) noHic 30uTkn, a came B
3B’A3KY 3 MOLWIKOMXEHHSAM, 3HULLEHHAM abo BTpaTol MaunHa, LWo
nepeBo3nTbCSA

Cmpaxosumu eunadkamu € (akT noHeceHHs CTpaxyBarbHUKOM
(BacTpaxoBaHol 0c0060K) 36UTKIB B 3B'SI3KY 3 MOLUKOKEHHSIM,
3HULLIEHHAM abo BTpaTo MainHa, Lo NepeBO3nTbLCS.

Cmpaxosa cyma ma nimim eidnoegidanbHOCMi BW3HA4YalOTbCS B
iHOMBIQYyanbHIM YacTWHI OOroBopy cTpaxyBaHHSA. [lpu cTpaxyBaHHi
OeKinbkox oci® (kpim cTpaxyBaHHS (iHAHCOBMX PU3UKIB) BKasaHa
CTpaxoBa CymMa € CTpaxOBOK CYMOK OKPEMO [Afs KOXHOI 3i
3acTpaxoBaHux ocib.

Tepumopis Jdii cTpaxoBOro NOKpUTTA 3a3HAYaETLCA B iHAMBIQYaNbHIN
YacTMHi OOroBOpy CTpaxyBaHHS $K oOKpemMa KpaiHa abo ogHa i3
reorpadiyHnX 30H:

«€Bpona» (EUROPE a6o EU): Bci kpaiHu reorpacpiyHoi €sponu, a
Takox: Amkup, €runer, I3painb, Mapokko, TyHic, TypeydnHa;

«Uinun ceit» (WORLD): BCi KpaiHu CBiTY

Mpn ubOMyY JOroBip CTpaxyBaHHA yKknadeHun Ha ymoBax uiei OdepTn
B YaCTWHI CTpaxyBaHHSA BUTPAT MOB'A3aHUX 3 HAaZaHHAM AOMOMOru
(acuctaHc) ocobam, ki noTpanunu y CKpyTHE CTaHoBuWLe nig 4ac
30iCHEHHA NOAOPOXi 3a KOPAOH YKpalHW He i€ Ha TepuTopil:

KpaiHX NOCTINHOrO NPOXUBaHHS;

KpaiHax, oe BeayTbcs 60onoBi Aii;

MicLLeBOCTI, A& OQiLiNHO OrofoLeHo Hag3BUYarH1I cTad abo 3arposy
CTUXINHOro Nuxa;

KpaiHu, aki nepebyBatoTb nig Harnsggom abo caHkuiero OOH;

KpaiH, WO 34iNCHIOTE NpoTU YKpaiHnm 306ponHy arpecito  (B.4.
Pocincbka ®egepauia, pecnybnika binopycb Towwo);

Ha TepuTopii IpaHy, lMiBHi4HOT Kopei, M’aHmun, Cupii.

lMoyamok ma 3akiHYeHHs1 cmpoKy Oii 0o2o80py yknadeHo20 3a
YMOBOIO CTpaxyBaHHSA MalHa, Lo nepeBo3nTbes (barax).

[is poroBopy nouyvMHaeTbCA Bi4 MOMEHTY nepegadi 6araxy nig
BiANOBiOaNbHICTb NepeBi3HWKA, ane He paHille gaTtn BkasaHoi B
iHOMBIAYanbHIN YacTUHI OOroBOPY CTpaxyBaHHS $IK NOYaTOK CTPOKY

12.5.

12.6.

12.6.1.

12.7.

12.8.

12.8.1.

12.8.2.
12.8.3.

12.8.4.

12.8.5.
12.8.6.
12.8.7.

12.8.8.
12.8.9.

Insured person) that is transported (baggage) and placed under the
responsibility of the carrier during transportation.

The subject of insurance shall be property interests of the Insured
(the Insured person) that do not contradict the legislation of Ukraine
related to possession, use and disposal of the transported property
(baggage).

Insured risks are events that occurred during the period and on the
territory of validity of the insurance contract in connection with
which the Insured (the Insured person) suffered losses, hamely in
connection with damage, destruction or loss of the transported
property

Insured events shall be the fact that the Insured (the Insured
person) has incurred losses due to damage, destruction or loss of
the transported property.

The sum insured and limit of liability shall be specified in the
individual part of the insurance contract. In case of insurance of
several persons (except for financial risks insurance), the specified
sum insured shall be the sum insured separately for each of the
Insured persons.

The territory of insurance coverage is indicated in the individual
part of the insurance contract as a separate country or one of the
geographical zones:

"Europe" (EUROPE or EU): all countries of geographical Europe,
as well as: Algeria, Egypt, Israel, Morocco, Tunisia, Turkey;
"WORLD": all countries of the world

At the same time, the insurance contract concluded on the terms of
this Offer in the part of insurance of expenses related to the
provision of assistance (assistance) to persons who got into a
difficult situation during a trip abroad of Ukraine is not valid in the
territory of:

Ukraine, unless otherwise specified in a specific section of Annex 1
to this Offer, including the temporarily occupied territories of
Ukraine

the country of permanent residence;

in countries where military operations are being conducted;

areas where a state of emergency or a threat of natural disaster
has been officially declared;

countries under the supervision or sanction of the United Nations;
countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus, etc.);
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CTpaxyBaHHA Ta CcnratuM cTpaxoBoro nnatexy. [ia agorosopy
3aKiHY4yETbCA B MOMEHT OTPUMaHHA Baraxy Big nepeBi3HUKa.

12.10. lMepenik cmpaxosux eunadkie, siKi 6xo00simb 00 cmpaxyeaHHs
MauHa, wo nepeso3umscs (bazax).
CtpaxoBum BunNagkom € akT noHeceHHs CTpaxyBarbHUKOM
(3acTtpaxoBaHoto 0c000K) 30UTKIB BUKIMKAHMX MOLLUKOLXKEHHSIM,
3HULWEHHAM abo BTpaTolo Garaxy.
CtpaxoBuin 3axucT gie nuwe wopo baraxy, skun nepedaHuin nig
BiQMOBigaNbHICTb nepeBi3HMKa abo OyB Ak pydHa Moknaxa y pasi
NOAOPOXYBAHHS y CKNaai TYPUCTUYHOI Fpynn TPaHCNOPTHUM 3acobom
nepeBi3HUKa, AKMA nepeabayeHun [OrOBOPOM MNpPO  HadaHHSA
TYPUCTUYHNUX NOCNYT

12.11. BuHsmku 3i cmpaxoeux surnadkie ma 0bMexXeHHs1 cmpaxyeaHHS.
He BigwkogoByloTbCsl 306UTKM, WO Bigbynucs 4Yepes3 HaCTYMHi
NPUYUHN:

12.11.1. HeyBaxHicTb abo rpyba HeobGepexHicTb CTpaxyBanbHuka
(3acTtpaxoBaHoi ocobu);

12.11.2. HeBIiANOBIOQHICTb yNakoBKWU (3aKynopku) abo BignpaBneHHs Garaxy

Y MOLLKOKEHOMY CTaHi;
12.11.3. ocobnuei BRactMBOCTi abo npupoaHi AKOCTI 3aCTpaxoBaHOro
Garaxy, 3BMYAMHUM 3HOC, NPUPOOHE MOriPLIEHHST SKOCTi, UBINb;
enekTpuyHi abo mMexaHidHi HecnpaBHOCTI ayaio- abo BigeoanapaTtypu
TOLLO;
12.11.4. 6in abo ywkomKkeHHa BUPODBIB 3 dpasgHCy, nopuensaHu, ckna,
MY3UYHUX IHCTPYMEHTIB i IHLLUMX TEHAOITHUX NPpeaMETIB;
12.11.5. 36uToK, 3anogisHun kucnotamu, bapbamu, aeposonsamu, fikamu i
Oyab-SKUMM pianHamu, SKi nepeBo3saTbea y baraxi;
12.11.6. iHWi noAii Ta BMNaaKkK, BU3HaYeHi B po3aini 4 rmasn 1 JogaTtky Ne1
no OdepTn.
12.11.7. CTpaxoBMK He 3[AiNCHIOE CTPaxoBi
BiLLKOOYBaHHAM MOpanbHOI LLKOAM.
12.11.8. [ia Jorosopy He MOLNPIETLCS Ha:
12.11.8.1.xyTpsHi BMpobGW, npuKpacu, OPYKYKui NpUCTpOl, KiHO- , &OTO-,
BigeoanapaTypa, HoyTbykun, MobinbHi TenedoHn Ta iH. Ta 6yab-
AaKe npunagas ao Hux;

12.11.8.2.KOLWITOBHOCTI, LiHHI nanepu, roTiBKOBI POLLOBiI KOLWTK, GaHKIBCbKi
NAaTiKHi KApPTKX Ta KOLITU Ha paxyHKax;

12.11.8.3. goporouiHHi MeTanu, 4OPOorouiHHi i HaniBAOPOrouiHHI KaMeHi;

12.11.8.4.aHTUKBaAPHI 1 YHikanbHi BUpoOW, BUTBOPU MUCTELTBA i NpeameTu

BMMNaTW, nNOB'dA3aHi 3

12.8.10.
12.9.

on the territory of Iran, North Korea, Myanmar, Syria.
Commencement and expiration of the contract concluded on the
condition of insurance of transported property (baggage).
The contract shall commence from the moment the baggage is
transferred to the carrier's responsibility, but not earlier than the
date specified in the individual part of the insurance contract as the
beginning of the insurance period and payment of the insurance
premium. The contract shall end upon receipt of the baggage from
the carrier.

List of insured events included in the insurance of the transported

property (baggage).

An insured event shall be the fact that the Insured (the Insured

person) has incurred losses caused by damage, destruction or loss

of baggage.

The insurance cover shall apply only to the baggage transferred

under the responsibility of the carrier or carried as hand luggage

when travelling as part of a tourist group by the carrier's vehicle
provided for in the travel services agreement.

Exclusions from insured events and insurance limitations.

Losses caused by the following reasons shall not be indemnified:

12.11.1. inattention or gross negligence of the Insured (the Insured
person)

12.11.2. inadequate packing (sealing) or sending of the baggage in
damaged condition;

12.11.3. special properties or natural qualities of the insured baggage,
normal wear and tear, natural deterioration of quality, mould;
electrical or mechanical malfunction of audio or video equipment,
etc;

12.11.4. breakage or damage of products made of faience, porcelain,
glass, musical instruments and other fragile items;

12.11.5. damage caused by acids, paints, aerosols, medicines and any
liquids carried in the baggage;

12.11.6. other events and cases specified in section 4 of chapter 1 of
Appendix No. 1 to the Offer.

12.11.7. The Insurer shall not pay insurance indemnities related to non-
pecuniary damage.

12.11.8. The Contract shall not apply to:

12.11.8.1. fur products, jewellery, printing devices, film, photo, video

equipment, laptops, mobile phones, etc. and any accessories

thereto;

12.10.

12.11.
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KOneKLjin;
12.11.8.5.npoi3Hi  goKymeHTH, Oyab-AkKi
$OTO3HIMKN, diNbMOKONIT;
12.11.8.6.pykonucu, nfaHu, cxemu, KpecrneHHa, mogeni, 4inosi nanepw;
12.11.8.7.6yab-4Ki BUAM NpoOTE3iB, KOHTAKTHI MiH3W;

12.11.8.8.HapyyHi i KNLLEHLKOBI TOANHHUKM;

12.11.8.9.TBapUHKN, POCIINHWN | HACIHHS;

12.11.8.10. 3acobu aBTO-, MOTO-, BEMOTPAHCNOPTY, MOBITPSIHI i BOAHI BMAK

TpaHCNoOpPTY, a TaKoX 3anacHi YaCTUHWN J0 HUX;

12.11.8.11. npegmeTu penirimHoro KynbTy.

12.11.9. lMpun ubOMYy BU3HAIOTLCH:

12.11.9.1. KONEKUisSIMN - CYKYMHICTb OyaOb-SIKMX OOHOPIAHUX NpeaMeTiB

(Mapok, kaneHgapiB, 3Ha4kiB, POCNUH i T. A4.), WO ABMATb Cobo0

HayKOBWUW, iCTOPUYHMIA, XyOOXHiA iHTepec, abo 3ibpaHi B

amMaTOpPCbKUX LiNsx;

VHIKanbHUMWU - €OWHI Y CBOEMY pOAi, BUHATKOBI 3a CBOIMMU

AKOCTSAMM ab0 BENUKOI piaKOCTi BUpOoOK, TBOPU MUCTELITBA;

aHTMKBAPHUMU - CTapodaBHi npeomeTu, WO MNpeacTaBnsatoTb

BEMVKY XyA0XHI0 abo iHWY LiHHICTb;

12.11.9.4.3anacHMMM  YacTUHamMu - Oyab-AKi By3nu, getani, 4acTuHu i

NPUHANEXHOCTi 40 TPaHCNOPTHUX 3acobiB, MexaHi3miB, npunagis

€neKTpPOHHOro obnagHaHHsA Towo

Hii CmpaxysanbHuka (3acmpaxogaHoi ocobu) npu HacmaHHi
cmpaxogoi rnooii.

Mpn HacTaHHi i3 3acTpaxoBaHMM MaMHOM, LWWO MNEpPEBO3UTLCS

(baraxxem) noAii, sKa Mae O3HAKM CTPaxoBOro  BUMAAKY,

CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’A3aHWIA:

12.12.1. NPOTArOM OLHI€l rOAMHN 3 MOMEHTY BUSBIEHHS, NOBHOro abo
YaCTKOBOrO MOLUKOMXKEHHs1 Baraxky MnoBigoMUTM MNPO LUe nocagoBux
oCi®O nepesi3HUKa, sKwo 6Garax 6yB nepedaHun nig  Moro
BiANOBiIOANbHICTb;

12.12.2. oTpuUmMaTM MNiATBEPOXKYOMi  hakT BTpaTh  (MOLUKOAXKEHHS,
3HULLIEHHS) Baraxky JOKYMEHTU Bif 3a3Ha4YeHMX YCTaHOB;

12.12.3. NPOTArom 24 rogvH 3 MOMEHTY HaCTaHHS CTPaxoBOro BUNaaKy
nosigomMnth npo ue CTpaxoBuKa Ha eNeKTPOHHY MOLWTY Ha agpecy
info@eurotravelins.ua. Y  BuNagKy  HeOOTPMMAaHHA  CTPOKIB
noBigoOMIeHHs,, obrpyHTyBatTM Ue y nNuUCbMOBIM  opmi. Y
NOBIAOMIMNEHHI MaloTb BYTM BKa3aHi xapakrtep Ta 06CTaBUHN CTPaxoBoi
nojii, HasBa, agpeca Ta peKBi3UTU nepeBi3HMKa, faTa BWI3ay,
NpnbnM3HMI Nepenik BTpa4eHoro MarHa ta Moro BapTicTb, agpeca Ta

BUOM  OOKYMEHTIB, cnanawm,

12.11.9.2.

12.11.9.3.

12.12.

12.11.8.2. jewellery, securities, cash, bank payment cards and funds on
accounts;

12.11.8.3. precious metals, precious and semi-precious stones;

12.11.8.4. antique and unique items, works of art and collectibles;

12.11.8.5. travel documents, any types of documents, slides, photographs,
film copies;

12.11.8.6. manuscripts, plans, diagrams, drawings, models, business
papers;

12.11.8.7. any types of prostheses, contact lenses;

12.11.8.8. wrist and pocket watches;

12.11.8.9. animals, plants and seeds;

12.11.8.10. means of motor, motorcycle, bicycle transport, air and water
transport, as well as spare parts for them;

12.11.8.11. objects of religious worship.

12.11.9. Itis recognised that:

12.11.9.1. collections - a set of any homogeneous items (stamps,
calendars, badges, plants, etc.) of scientific, historical, artistic
interest or collected for amateur purposes;

12.11.9.2. unigue - one-of-a-kind, exceptional in its qualities or very rare
products, works of art;

12.11.9.3. antique - ancient items of great artistic or other value;

12.11.9.4. spare parts - any components, parts, parts and accessories for

vehicles, mechanisms, electronic equipment, etc.

12.12. Actions of the Insured (the Insured person) upon occurrence of the
insured event.
In case of occurrence of an event with signs of an insured event
with the insured property (baggage), the Insured (the Insured
person) shall be obliged to

12.12.1. within one hour from the moment of detection, full or partial
damage of the baggage, notify the officials of the carrier if the
baggage was transferred under its responsibility;

12.12.2. to receive documents confirming the fact of loss (damage,
destruction) of baggage from the specified institutions;

12.12.3. within 24 hours from the moment of occurrence of the insured
event notify the Insurer thereof by e-mail to info@eurotravelins.ua.
In case of failure to comply with the notification terms, justify it in
writing. The notification shall specify the nature and circumstances
of the insured event, name, address and details of the carrier, date
of departure, approximate list of lost property and its value, address
and telephone number of the Insured (the Insured person), reasons
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Homep TenedoHy CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu), NPUYMHK
HeJOTPUMaHHS CTPOKIB MOBIAOMITEHHS.

12.12.4. 30INCHUTM 3axoan NO PATYBaHHIO MOLUKOKEHOro Garaxy Ta

3MEHLLEHHIO MOXNUBOI LLKOAM.
Ymosu 30ilicHeHHs1 cmpaxoeux eurisiam.

12.13.1. CrtpaxyBanbHuk (3actpaxoBaHa ocoba) npotarom 30

KaneHaapHuMx [HIB Big AaTtM 3akiHYeHHA nogopoxi abo CTpoky
CTpaxyBaHHS BM3HaA4YeHoOro B iHAMBIgyanbHin 4actuHi Odeptn (3
BpaxyBaHHSAM KifTbKOCTi 3aCTpaxoBaHUX OHIB), B 3aNeXHOCTi Big gatu
gKa HacTtana paHiwe, a y Bunagky cmepTi CrpaxysanbHuKa
(3actpaxoBaHoi ocobu) BurogoHabyeay npotsarom 30 KaneHOgapHUX
OHIB Big Oatv NPpUAHATTA cnaglunHW, noBuHeH nogatn CTpaxoBUKY
3a8By MNpO  34iMCHEHHs  CcTpaxoBoi Bunnatu 3a  ¢hopmoto
BCTaHOBMNEHo CTpaxoBMKOM, SAKY MOXHA 3aBaHTaXUTWU Ha CauTi
CtpaxoBuka. [Jo 3asBM Ha BuAnaTy CTPaxOBOro BigLIKOAYBaHHS
Jony4yaroTbCs:

12.13.1.1. porosip cTpaxyBaHHS;
12.13.1.2. HaNeXHMM YMHOM 3acBigyeHa KorMis 3aKOPAOHHOro nacrnopTy

CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3 BigmiTkKamu Mpo
NepeTuH KOpAOHYy KpaiHm nepebyBaHHSA (BCi  CTOPiHKM 3
BigMiTKaMK);

12.13.1.3. HanNexXHUM 4YMHOM 3acBigyYeHa Konis HauioHanbHOro nacnopTa

CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) (BCi CTOpiHKM 3
BigMiTKamMK), ANA HEMNOBHOMITHIX OCi6 AO0O4aTKOBO- CBIAOLTBO Mpo
HaPOKEHHS,

12.13.1.4. HanNneXHUM YMHOM 3acBigyeHa Korid [OBiOKWM MPO MNPUCBOEHHS

ineHTudpikauinHoro Homepa CrpaxyBanbHuUKy (3acTpaxoBaHin
ocobi);

12.13.1.5. HanNexHMM YMHOM 3acBigyeHa Komid JOKYyMEHTa, O NiaTBEepaXye

Mmicue peectpauii CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu)
(skwo ID kapToK);

12.13.1.6. y pasi cmepTi CrpaxyBanbHuka (3acTtpaxoBaHoi ocobu) -

HaneXHMM YMHOM 3acBig4veHi Konil HauioHanbHOro nacnopTa
BuropoHabyBada Ta  OOBiOKM NP0 MPUCBOEHHSA  MOMY
ideHTudIKauinHoro HomMepa; Komnis cBigouTBa NPO  CMEPTh;
opuriHan abo HoTapianbHO 3acBigvyeHa Komis ceigouTBa Mpo
npaBo Ha cnagLunHy;

12.13.1.7. nepenik npegMeTiB Baraxy, siki BTpa4yeHo, 3HULWEeHO abo 4acTKOBO

MOLUKOIKEHO i3 3a3HAYEHHAM X BapTOCTi;

12.13.1.8. NpOi3HUA KBUTOK B opwuriHani, Ha niactasi sikoro CTpaxyBanbHUK

(3actpaxoBaHa ocoba) s3Haxogunacb y TpaHCNnoOpTHOMY 3acobi;

for failure to comply with the notification deadlines.
12.12.4. take measures to rescue damaged baggage and reduce possible
damage.

12.13. Terms of insurance payments.

12.13.1. The Insured (the Insured person) within 30 calendar days from
the date of end of trip or insurance period specified in the individual
part of the Offer (taking into account the number of insured days),
depending on the earlier date, and in case of death of the Insured
(the Insured person) the Beneficiary within 30 calendar days from
the date of inheritance, shall submit to the Insurer an application for
insurance payment in the form established by the Insurer, which
can be downloaded from the Insurer's website. The application for
payment of insurance indemnity shall be attached:

12.13.1.1. insurance contract;

12.13.1.2. a duly certified copy of the foreign passport of the Insured (the

Insured person) with stamps of crossing the border of the
country of stay (all pages with stamps);

12.13.1.3. a duly certified copy of the Insured's (the Insured person's)

national passport (all pages with stamps), for minors - birth
certificate;

12.13.1.4. a duly certified copy of the certificate of identification number

assignment to the Insured (the Insured person);

12.13.1.5. a duly certified copy of the document confirming the place of

registration of the Insured (the Insured person) (in case of ID
cards);
12.13.1.6. in case of death of the Insured (the Insured person) - duly
certified copies of the Beneficiary's national passport and
certificate of assignment of identification number; copy of death
certificate; original or notarised copy of inheritance certificate;

12.13.1.7. a list of baggage items that have been lost, destroyed or
partially damaged, indicating their value;

12.13.1.8. original travel ticket on the basis of which the Insured (the

Insured person) was in the vehicle;

12.13.1.9. a baggage receipt (ticket) confirming the fact of transfer of

baggage under the responsibility of the carrier;

12.13.1.10. a copy of the application to the carrier about the loss, full or

partial damage of baggage with the carrier's mark on
acceptance of the application;

12.13.1.11. a document confirming the loss, full or partial damage of
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12.13.1.9. GaraxHa kBWUTaHUisA (TanoH), WO NiagTBEPAXYe aKT nepenadi

Garaxy nig BignoBiganbHICTb NepeBi3HMKA;

KOnisi 3asBM MEpPEeBi3HUKY Mpo BTpaTy, NoBHe abo 4acTkoBe
MOLLKOMXKEHHST Baraxky 3 BigMITKOI NepeBi3HMKa NPO MPUIAHATTSA
3asBu;

AOKYMEHT, SKU nigTBepaxye BTpaTy, noBHe abo vacTkoBe
NOLLKOMKEHHSA Garaxy (AKT NMPO NOLUKOMKEHHSA NpU NepeBE3EHHI B
opwuriHani), cknageHun BignoBiganbHOK 0coboto NepeBi3HMKa;

KONisi piLleHHs1 NepeBi3HMKa NPO BM3HAHHS Baraxxy ocTaTo4HO
BTpa4yeHuM (y pasi BTpatn baraxy) nicnd npoBedeHHs npouenypu
NoLUYKY, 3aTBEPIKEHOI NEPEBIZHNKOM;

Konisi pilLEHHSA NPETEH3INHOI KOMICII NepeBi3HMKa Npo BigMOBY
y BunnaTi KOMMeHcauii npwu BTpaTi, MOBHiN 3arnbeni abo
YaCTKOBOMY MOLLKOKEHHI Baraxy;

iHWIi OOKYMEHTW, SKi NiATBEPAXYHTbCA HAcTaHHA CTPaxoBOro
BMNagKy.

12.13.2. Bci AgokymeHTH, KpiM 3asBM, MOXYTb OyTM HagaHi CTpaxoBuKy
NPOTSArOM TPbOX POKIB Big AaTW HacTaHHS nogii.

12.13.3. JokymeHTM HagatoTbcss CTpaxoBWKy YKpaiHCbKOK, aHrmincbKoto,
HIMELIbKOID, MONbCbKOK abo POCINCLKOK MOBaMU. AKLLIO OOKYMEHTU
CKNnageHi iHWow MOBOW, HagaeTbcsa OodiliHMIA  HOoTapianbHO
3acBigyeHnn nepeknag uMx OOKYMEHTIB yKpalHCbkO MoBo. Bci
OOKYMEHTH, Wwo nogatTbca CTpaxoBuKy, mawoTb OyTn posbipnveo
HanucaHi abo HagpykoBaHi Ha GraHkax Ta maTu nignUcu NocagoBmX

12.13.1.10.

12.13.1.11.

12.13.1.12.

12.13.1.13.

12.13.1.14.

OoCi6 3 BigNoOBiAHMMM neyaTkaMu, a TakoX HasBy, agpecy Ta
KOHTaKTHUI TenedoH yctaHoBu (ocobw), LWo ix Buaana.
12.13.4. lokymMeHTM [ONd OTpMMaHHA CTpaxoBOi BuNnatu nogarTbes

(HanpaenswTbCsA nowTow) GesnocepeaHbo B odpic CTpaxoBuka B
nanepoBin ¢opmi B opuriHani (KpiMm TuX, WOOO SKUX BU3HAYeHe
NOAAaHHS B KOMisiX (B TOMY YMCIi HOTapianbHO 3acBig4veHi).

12.13.5. Bci pokymeHTu, iHopmauis Ta Aokasn HagawTbes CTpaxoBUKY
6e3KoLTOBHO.

12.13.6. BusHayeHHs po3mipy 36UTKY NMpOBOOUTBCHA MO KOXHOMY NpeameTty
(micuto Garaxy) okpemo. MakcMmarnbHa cTpaxoBa cyma no 6araxy Ta
NiMiTU CTpaxoBMX BMNMaT 3a3HavyaloTbCA B iHAMBIQYaANbHIN YaCTUHI
Odbeptn. Cyma 30UTKY BM3HAYAETLCS, BUXOL4SYM 3 AINCHOI BaApTOCTI
npegmMeTa, NiMiTiB CTpaxoBUX BUMMAT Ta PO3Mipy CTPaxoBOi CyMu Mo
CTpaxyBaHH0 6araxy B Linomy.

12.13.7. AKWO MOLIKOMKEHUI MpeaMeT MOXHa BiApeMOHTyBaTU 3 METOK
NOAanbLUOro BUKOPUCTaHHA 3a MPU3HAYEHHSAM, TO PO3MIpOM LLKOAM

baggage (the Act of damage during transportation in the

original), drawn up by the responsible person of the carrier;

a copy of the decision of the carrier to recognise the
baggage as permanently lost (in case of loss of baggage) after
the search procedure approved by the carrier;
12.13.1.13. a copy of the decision of the carrier's claim commission on
refusal to pay compensation in case of loss, complete
destruction or partial damage of baggage;

other documents confirming the occurrence of the insured
event.

12.13.2. All documents, except for the claim, may be submitted to the
Insurer within three years from the date of occurrence of the event.

12.13.3. Documents shall be submitted to the Insurer in Ukrainian,
English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of such
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear signatures of officials with appropriate seals,
as well as name, address and contact telephone number of the
issuing institution (person).

12.13.4. Documents for insurance payment shall be submitted (sent by
post) directly to the Insurer's office in paper form in original (except
for those for which submission in copies (including notarised
copies) is required).

12.13.5. All documents, information and evidence shall be provided to the
Insurer free of charge.

12.13.6. The amount of loss shall be determined for each item (piece of
baggage) separately. The maximum sum insured for baggage and
limits of insurance payments are indicated in the individual part of
the Offer. The amount of loss shall be determined based on the
actual value of the item, limits of insurance payments and the
amount of the sum insured for baggage insurance in general.

12.13.7. If the damaged item can be repaired for the purpose of further
use as intended, the amount of damage shall be deemed to be the
cost of repair. If the cost of repair exceeds the cost of the item itself
or the sum insured specified in the contract, the indemnity shall be
paid within the cost of such item, but not more than the sum
insured.

12.13.8. If the lost baggage has been returned to the Insured (the Insured
person), he/she shall return to the Insurer the received insurance

12.13.1.12.

12.13.1.14.
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BBaXa€eTbCs BapPTiCTb PEMOHTY. AKLWO BApPTICTb PEMOHTY NepesBuLLlye
BapTiCTb camMoro npegmety abo 3as3Ha4yeHol y AOroBoOpi CTpaxoBoOi
CyMMu, TO BiALLIKOOYBaHHA 3AINCHIOETLCA B MeXax BapTOCTi Takoro
npeameTa, ane He BinbLuin, HXX po3Mip CTPaxoBOi CyMM.

12.13.8. Akwo BTpaveHnn 6Garaxx ©OyB noBepHeHu CTpaxyBanbHUKY
(3actpaxoBaHin o0cobi), To BiH MNOBMHEH MOBepHYTM CTpaxoBuKy
OTpMMaHe CTpaxoBe BiAWKOAYBAHHA 3a BUpaxXyBaHHAM MOB'A3aHMX i3
CTpaxoBMM BUNAAKOM BUTpaAT Ha pPeMOHT (3a HeobXxigHOCTI)
NnoBepHEHOI pedi. Pi3HMUSA CTpaxoBOro BiAWKOOQYBaHHA Mae OyTu
noBepHyTa CTpaxyBanbHUKOM (3acTpaxoBaHOK 0CO60) He Mi3Hile
15 (M’ATHagUATW) KaneHaapHUX AHIB NicNs NOBEepHEHHS noMy Baraxy.

12.13.9. Akwo 3a BTpadeHun abo nMowKompKkeHUn Oarax abo Moro 4actuHy
CrtpaxyBanbHukoMm (3acTtpaxoBaHo ocobow) O6yno oaepxaHo
BiALWKOAYBaHHS Big TPeTiXx ocCi6, CTpaxoBMK Cnriadye PisHULO MiX
CyMOI0, dKa nignarae BigWKOOYBaHHIO, Ta CYMOMO, OTPMMaHOK Bifd
TpeTix ocib.

12.13.10. Mpu BTpaTi OKpemMunx npegMmeTiB, WO BXOAATb A0 cknagy
KOMMMeKTy, Habopy ToLo, cyma 30MTKYy BU3HAYaETLCA AK PI3HULS MK
OINCHOI0 BapTICTIO OAaHOro KOMMMeKTy, Habopy TOWO Ta BapTiCTiO
npeameTis, Lo 36epernucs.

12.13.11. CtpaxoBi BMANaTu 34iACHIOTLECA 6€3roTiBKOBMM LLUFSXOM.

12.13.12. CtpaxoBi BuNnNatu pe3vgeHTam YKpaiHW 34iNCHIOTBCA Ha
TepuTopil YKpaiHN BUKITIOYHO B FPUBHSX.

12.13.13. CtpaxoBi Bunnatu HepesngeHTam YKpaiHM 30iACHIOTLCA 3a
KOpAOH YKpaiHK y BantoTi CTpaxoBoi CyMu.

12.13.14. PiwweHHa npo cTpaxoBy Bunnaty abo BigMoBy Yy Bunnari
npunmMmaeTbes CtpaxoBukoM npotarom 20 (aBaguaTtun) poboymnx AHiB 3
OHSA oTpyMaHHA CTpaxoBMKOM YCiX HEODXiAHUX SOKYMEHTIB, HagaHUX
B NopsaaKy, nepenbadeHoMy ymoBamun JOrOBOpY.

12.13.15. CTpaxoBuK 30JIMCHIOE CTpaxoBy BunnaTty npotarom 5 (m'saTu)
GaHKIBCbKMX [OHIB  MiCNA  MPUWHATTS  PIilLEHHA NpOo  3AINCHEHHS
CTpaxoBol BMMNaTu.

12.13.16. NMpn HaaBHOCTI niacTaB Ans CyMHiBY WOAO O6rpyHTOBAHOCTI
(3akoHHOCTI) cTpaxoBoi BunnaTtn CTpaxoBUK MOXe BigKNacTu pilLleHHS
nNpo BMNMaTy A0 OTPUMaHHSA MiATBEPIKEHHA abo CnpOCTyBaHHS LMX
NPUYNH Ha CTPOK He Binblue 45 (copoka n’'satn) pobounx OHiB.

Mpo BiAMOBY Yy 34iACHEHHI CTpaxoBOi BuMAatM abo NPUAHATTS
pilLeHHA NpPO BIACTPOYKY MPUAHATTA pPilEeHHS LWoO0 34iMCHEHHS
CTpaxoBol BUnNaTu CTtpaxoBuk NMUCbMOBO nosigomnsie
CtpaxyBanbHuka (3actpaxoBaHy o0co0y) Ha €neKkTpoHHy agpecy

indemnity minus the costs of repair (if necessary) of the returned
item related to the insured event. The difference of insurance
indemnity shall be returned by the Insured (the Insured person) not
later than 15 (fifteen) calendar days after returning the baggage.

12.13.9. If the Insured (the Insured person) has received indemnity from
third parties for lost or damaged baggage or a part thereof, the
Insurer shall pay the difference between the amount to be
indemnified and the amount received from third parties.

12.13.10. In case of loss of individual items included in a set, set, etc., the
amount of loss shall be determined as the difference between the
actual value of the set, set, etc. and the value of the items that
have been preserved.

12.13.11. Insurance payments shall be made by bank transfer.

12.13.12. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH.

12.13.13. Insurance payments to non-residents of Ukraine shall be made
abroad in the currency of the sum insured.

12.13.14. The decision on insurance payment or refusal to pay shall be
made by the Insurer within 20 (twenty) working days from the date
of receipt by the Insurer of all necessary documents submitted in
accordance with the procedure stipulated by the terms and
conditions of the contract.

12.13.15. The Insurer shall pay the insurance indemnity within 5 (five)
banking days after making a decision on insurance indemnity.

12.13.16. If there are grounds for doubting the validity (legality) of
insurance indemnity, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a period
not exceeding 45 (forty-five) working days.

The Insurer shall notify the Insured (the Insured person) in writing of
refusal to pay insurance indemnity or decision to postpone decision on
payment of insurance indemnity to the e-mail address specified in the
application for insurance indemnity within 5 (five) business days from the
date of decision, setting out the motivation for the decision or justification
of the reasons for refusal, and then send the decision by mail
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BKasaHy Yy 3asBi Ha OTPUMaHHS CTpPaxoBOI BUMNMaTWM MPOTAroM 5
(M’aTn) pobounx OHIB 3 MOMEHTY NPUNHATTS PilLEHHS 3 BUKITaAEHHSIM
MOTMBaLil NPUAHATOrO pileHHa abo o6rpyHTyBaHHSAM NPUYMH
BiZAMOBW, MiCNS YOro HanpaBnsAe PiLLEHHS NOLUTOL.

OO0 > .° -.-.%%%%}@ H
[ wwweurotravelins.com.ua



