BigkpuTa (nybniuHa) npono3suuisa (OdepTa) Big 30 yepBHA 2024
POKYy
MpAT «EBponencbke TYPUCTUYHE CTpaxXyBaHHA»

LOAO YKIIaAaHHA eNeKTPOHHOro 4OroBopy KOMMJIEKCHOro
CTpaxyBaHHA OCi0, siKi 34iNCHIOIOTL NOAOPOXK 3a MeXi YKpaiHu 3a
nporpamoro «A» ANA HeBU3HAYEHOrO Kora CNoXuBa4iB CTPaxoBuX

nocnyr.

1. [HaHa BigkpuTa nponosuuia (gani — OdepTa) € ogiuiHo nponosudieto
MpAT «€EBponencbke TYpPUCTUYHE CTpaxyBaHHA» (Hagani -—
CtpaxoBuK), niueHsist Ha 34INCHEHHST MPSIMOro CTpaxyBaHHS, IHLIOrO,
HDK CTpaxyBaHHA XuTTd, 3a knacamm 1, 2, 7, 8, 9, 13 (B mMexax
nepworo puauky), 16, 18, BmaaHa HauioHanbHuM BaHkoM YkpaiHu
(Butar Big Big 06.06.2024), WO agpecyeTbCsl HEBU3HAYEHOMY KONy
cnoxuBadiB — giesgaTHux isnvHmMx ocib (gani - CTpaxyBanbHUKK),
yknactu i3 CTpaxOBUKOM €MNEeKTPOHHUIA  JOroBip  KOMMMEKCHOMO
CTpaxyBaHHS 0CiO, SKi 34INCHIOITL MOOOPOX 3a Mexi YkpaiHu 3a
nporpamotd «A» (gani — [OroBip cTpaxyBaHHA) 3a [AOMNOMOrOH
iHbopMaLiNHO-TENEKOMYHIKaLINHOT  cucteMmn CtpaxoBuka  abo
cTpaxoBoro areHTta CTpaxoBuka, yKnageHoro BignoBigHO OO 3aranbHUX
YMOB CTPaxoBoro npoaykty «CTpaxyBaHHS Bif HeELLacHOro BUNaaKky nig
yac nogopoxi 3a kopooH YKpaiHm abo TepuTopielo  YKpaiHuy,
3aTBepmkeHoro piweHHam [MpaeniHHa  Ne2411  Big 10.06.2024,
3aranbHUX YMOB CTpaxoBOro npoaykty «CTpaxyBaHHS BuTpaT
NOB’A3aHNX 3 HaJaHHAM JOMNoMorn (acuctaHc) ocobam, aki noTpanunm
Yy CKpYyTHE CTaHoBMLlEe Mig 4Yac 3AiNCHEHHS NOA4OPOXi 3a KOPAOH
YkpaiHm», 3aTBepaKeHoro piweHHaM [MpaeniHHa Ne2411  Big
10.06.2024, 3aranbHMX YMOB CTpPaxoBOro npoaykty «CTpaxyBaHHS
MalHa, WO nepeBo3nTbCs (Barax)», 3aTBepAXeHOro pilleHHAM
MpaBniHHa Ne2411 Big 10.06.2024, 3aranbHWX YMOB CTPaxoBOro
npoaykty «CTpaxyBaHHSA (iHAHCOBUX PU3UKIB (KPiM BU3HAYEHUX Y
knacax 14,15)» 3arBepmxeHoro piweHHAM [MpaBniHHa Ne2411 Big
10.06.2024, i3 poTpumaHHAM BuMmor 3akoHiB  YkpaiHm  «[1po
CcTpaxyBaHHA», «[1po phiHaHCOBI kKOMNaHil Ta diHaHcoBi nocnyrny, «IMpo
TYpU3M», «[lp0  enekTpoHHi  OOKYMEHTM Ta  eneKTPOHHWI
DokyMeHToobir» Ta «[l1po enekTpoHHy Komepuito». 3aranbHi yMOBU
CTpaxoBuX MPOAYKTIB Ta iHGOPMAaUiNHI OOKYMEHTWU NpO CcTaHAapTHI
CTpaxoBi NPOAYKTU po3MilLeHi Ha canTi CTpaxoBuka 3a NOCUIIaHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/ .

Open (public) offer (Offer) from 30 June 2024
PJSC ‘European Travel Insurance’
on Conclusion of the Complex Insurance Electronic Contract for

persons travelling outside Ukraine under «A» for an unspecified circle

2.

of consumers of insurance services

This open proposal (hereinafter referred to as the Offer) is an official
proposal of PJSC “European Travel Insurance” (hereinafter referred to
as the Insurer), License for Direct Insurance Other Than Life Insurance
according to Classes 1, 2, 7, 8, 9, 13 (within the first risk), 16, 18 issued
by the National Bank of Ukraine (Extract dd. June 06, 2024) addressed
to an indefinite number of consumers — legally capable natural persons
(except citizens of Ukraine) (hereinafter referred to as the Insured) to
conclude with the Insurer the Electronic Contract for persons travelling
outside Ukraine under «A» programme (hereinafter referred to as the
Insurance  Contract) using the Insurer's information and
telecommunication system or the Insurer's insurance agent, concluded in
accordance with the general terms and conditions of the insurance
product ‘Insurance against accidents while travelling abroad or through
the territory of Ukraine’, approved by the the Decision of the Board No.
2411 dated 10. 06.2024 of the general terms and conditions of the
insurance product ‘Insurance of expenses related to the provision of
assistance to persons in difficulty while travelling abroad”, approved by
the Decision of the Board No. 2411 dated 10. 06.2024, general terms
and conditions of the insurance product ‘Insurance of transported
property (luggage) approved by the the Decision of the Board No. 2411
dated 10.06.2024, general terms and conditions of the insurance product
‘Insurance of financial risks (except for those defined in classes 14, 15)
approved by the Decision of the Board No. 2411 dated 10. 06.2024, in
compliance with the requirements of the Laws of Ukraine ‘On Insurance’,
‘On Financial Companies and Financial Services’, ‘On Tourism’, ‘On
Electronic Documents and Electronic Document Management’ and ‘On
Electronic Commerce’. The general terms and conditions of insurance
products and information documents on standard insurance products are
available on the Insurer's website at
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/

The Insurer, Private Joint Stock Company “European Tourist
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2.

CrtpaxoBuk — lpuBaTHe aKuUiOHepHe TOBapUCTBO «EBponencbke
TYPUCTUYHE CTpaxyBaHHA» B ocobi Monosu [MpaeniHHa BonuynHa
Mwupocnasa Muxainnosmnya Ta TBO YneHa [lpasniHHs-KomepuinHoro
avpektopa BuwTantoka OnekcaHapa IBaHoBUYa, SKi OilOTb Ha nigcTasi
Cratyty; kog €[0OPMNOY - 34692526; agpeca MicLe3HaAXOMKEHHS
Crtpaxosuka: Byn. Cnacbka, 5, od.15, m. Knis, 04071; 3acobu 3B’s13ky:
ernekTpoHHa nowrTa: info@eurotravelins.ua, TenedgoH — (044) 299
78 87.

CTpaxoBMW areHT — 3a UMM [OroBOPOM CTPaxOBUM areHTom €
topuamyHa ocoba BkaszaHa B |HamBigyanbHin 4YacTuHi EneKTpoHHOro
OOroBOpPY KOMIMJIEKCHOro CTpaxyBaHHA OCi0, fAKi 34iMCHIOTb
noaopox 3a Mexi YkpaiHu. CTpaxoBur areHT MOXe OisTu Big iMeHi
CtpaxoBuka Ha nigcrtaBi Ta Ha yMoOBax, BU3HAYEHUX B [JOroBoOpi
OOpyYeHHs, yknageHoro 3i CtpaxoBukom. CTpaxoBWU areHT BUKOHYE
YacTMHY CTpaxoBOi AisanbHOCTi CTpaxoBMka Ta MOXe yknagatu Ta
nignucyeaTtn OOroBopu CTpaxyBaHHSA, OOepXyBaTuM CTpaxoBi nnatexi,
BMKOHYyBaTM pobOTWU, NOB’A3aHi 3i 34iINCHEHHAM CTpaxoBUX BMMMaT Ta
CTpaxoBuXx BigLLKoOyBaHb.

Oana Odepra € nybnivHoOKO
CTpaxyBaHHSA B €MEKTPOHHIN hopmi.
CTpaxyBaHHS 30IMCHIOETLCA Y BIiAMNOBIAHOCTI 4O YMOB KOMIMMEKCHOro
CTpaxyBaHHSA 0Ci, SKi 34INCHIOITE MOOOPOX 3a Mexi YkpaiHu 3a
nporpamolo «A», sIKi € HeBig €EMHOIO YacTuHO Uiel nybnivHoT OdepTu
(OJopaTok Nel), wo poamiweHa Ha canTi CTpaxoBuka 3a NOCUMaHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/
3a poroBopamu CTpaxyBaHHS YKnageHux Ha ymoBax uiei OdbepTtu
MOKPMBAKOTLCA PU3UKM NOB’A3aHi 3 aKTUBHMM TYPM3MOM 3a YMOBM, LUO
npyn po3paxyHKy CTPaxoBOro nraTexy 3acToCOoBYyeTbCA HagbaBka Ta B
IHOuBIOYanNbHIN  YaCTUHI  eNeKTPOHHOro  J0roBOpPY  KOMIMMEKCHOro
CTpaxyBaHHS OCiD, SKi 3AINCHIOTL MOAOPOX 3a MexXi YkpaiHu y noni
«[JooaTkoBi yMOBM CTpaxyBaHHSA» BKa3yeTbCA BignosigHa BigMiTKa

NPono3unuierd  yknactu  Oorosip

6. TepmiHu Ta BU3Ha4YeHHA BUKopucTtaHi B Ocpepri

6.1.

6.2.

BurogoHabyBa4 - ocoba, sika Mae NpaBO Ha OTPUMaHHS CTPaxoBOi
BMNIaTU 3rigHO 3 yMOBaMu JOroBopy CTpaxyBaHHA Ta/abo BignosigHO
00 3aKoHO4aBCTBa.

EnekTpoOHHUA [OroBip KOMMJEKCHOro cTpaxyBaHHA ocib, ki
30IMCHIOITL NOJOPOX 3a MeXi YKpaiHu - ue yroga Mix
CtpaxyBanbHukoM i CTpaxoBMKkoM oopmiieHa B eNeKTPOHHIN dopmi,
3rigHo 3 akoto CTpaxoBuk 6epe Ha cebe 3060B'A3aHHS y pasi HaCTaHHA
CTpaxoBOro BMNagKy 34INCHUTM cTpaxoBy Bunnaty (abo opraHisyBaTtu

Insurance”, represented by Myroslav Mykhailovych Boichyn, the
Chairperson of the Board, and the member of the Board Oleksandr
Ivanovych Vyshtaliuk, the Commercial Director, who act on the basis of
the Charter; EDRPOU code: 34692526; Insurer's address: 5 Spaska Str.,
Office 15, Kyiv, communication means: e-mail info@eurotravelins.ua, tel.
+38 (044) 299 78 87.

The Insurance Agent - under this contract, the insurance agent is the
legal entity specified in the Individual Part of the Electronic
Comprehensive Insurance Contract for Persons Traveling Outside of
Ukraine. The Insurance Agent may act on behalf of the Insurer on the
basis and under the conditions specified in the Contract of Attorney
concluded with the Insurer. The Insurance Agent performs part of the
insurance activity of the Insurer and is allowed to conclude and sign
insurance contracts, receive insurance payments, perform works related
to the implementation of insurance payments and insurance indemnities.
This Offer is a public proposal to conclude an electronic insurance
contract.

Insurance is carried out in accordance with the conditions of the
Complex Insurance Electronic Contract with Foreigners Travelling Within
Ukraine under «A» Programme (Annex No. 1) available on the Insurer's
website at the link
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/

Under insurance contracts concluded under the terms of this Offer, risks
associated with active tourism are covered, provided that a surcharge is
applied when calculating the insurance payment and in the Individual part of
the electronic comprehensive insurance contract for persons traveling outside
of Ukraine, the "Additional insurance conditions" field is indicated appropriate

mark

6. Terms and definitions used in the Offer

6.1. The Beneficiary is a person entitled to receive an insurance payment in
accordance with the terms of the Insurance Contract and/or in
accordance with the legislation.

6.2. Electronic contract of comprehensive insurance of persons

travelling outside Ukraine is an agreement between the Insured and
the Insurer executed in electronic form, according to which the Insurer
undertakes, in case of occurrence of an insured event, to pay insurance
indemnity (or arrange for assistance or pay for a service, etc.) to the
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HagaHHa gonomorn abo onnaTtuTy nocnyry Towo) CTpaxyBanbHUKy abo
iHWIiM ocobi, Ha KOpWUCTb $KOI YKNageHO [AOroBip CTpaxyBaHHs, a
CrtpaxyBanbHUK 30060B'A3yeTbCA ChnfadvyBaTM CTPaxoBy MpeMito Yy
BM3HA4Y€Hi CTPOKN Ta BUKOHYBATW iHLUi YMOBW JOrOBOPY.

6.3. 3acTpaxoBaHa ocoba - gizndHa ocoba, Bu3HayeHa CTpaxyBasnibHUKOM
y [OOroBOpi CTpaxyBaHHSA, XWUTTS, 300pOB’S, npauesgaTtHiCTb,
piHaHcoBWUM cTaH abo BiANOBIAANbHICTbL AKOI € 06’EKTOM CTpaxyBaHHS
3a JOroBOPOM CTpaxyBaHHS.

6.4. laeHTUdpikadia — BcTaHOBNEHHS ocobu Ha niacTaei opwuriHanie abo
HaNeXHUM YMHOM 3acBigYeHMX KOMin JOKYMEHTIB nig Yac 1T 3BepHEHHS
no CtpaxoBuka abo MOro CTpaxoBOro areHTa 3 METOK YyKNaJaHHSs
A0roBopy CTpaxyBaHHSA abo OTPUMaHHS CTPaxOBOro BifLUKOAYBaHHS.

6.5. lHhbopmauinHo-TenekoMyHikalimHa  cuctema  (Hagani ITC)-
CYKYMHICTb iHbopMaLiHNUX Ta eneKTPOHHUX KOMYHiKaUuilHMX CUCTEM
CtpaxoBuka abo MOro CTpaxoBOro areHTta, siki y npoueci obpobku
iHbopMauii LitoTb SIK €AWHE Uuine i BUKOPUCTOBYETbCS CTpaxOBUKOM
abo Noro CTpaxoBUM areHTOM ANs YKnadaHHA OOroBOpiB CTpaxyBaHHS
y BianoBigHOCTI 4O BUMOI 3aKOHOOABCTBA, LU0 peryntoe opraHisauinHo-
NpaBoBi 3acagun OissnbHOCTI y cdepi enekTPoOHHOI KoMepL,il.

6.6. lpeHTndpikauia  noreHuinHoro CrtpaxyBanbHuka B ITC -
NiOTBEPIKEHHA MOBHOBaXKEHb MOTeHuinHoro CTpaxyBanbHUKa Ha
poctyn B ITC CrpaxoBuka abo MOro CTpaxoBOro areHTa LUMSIXOM
BBeJeHHS iMeHi kopucTtyBada (noriHa) i napons.

6.7. JloriH - yHikanbHe 3apeecTpoBaHe iM’'sl NnoTeHuinHoro CTpaxyBanbHuKa
B iHOpMaUiNHO-TENEKOMYHIKaLIMHUX CUCTEMax, WO CKNagaeTbca 3
andasiTHo-UMdpoBOro Habopy CUMBOMIB Ta Mpu3Ha4YeHe AOnis
ineHTudikadii Ta noganbwol noro aesTeHTUdikauii B iHopmauiiHo-
TenekoMyHikauinHux cuctemax CTpaxoBuKka Ta MOro CTpaxoBuX areHTiB.
JloriHom moxe GyTn agpeca enekTPOHHOI MowTh, HOMep MOBINbHOro
TenedoHy uiei ocobun ToLo.

6.8. OgHopa3oBuM ineHTUdiIKaTop — andasiTHO-UMGPOBaA NOCMIAOBHICTb,
wo 1 oTpumye ocoba, fka NpurHANa Nponosuuito (odepTy) yknactu
JOroBip CTpaxyBaHHA B €NeKTPOHHIN opmMi WNAXoM peecTpadii B
iHpopMaLiNHO-TENEKOMYHIKaUinHIN -~ cuctemi cyb’ekta  enekTPOHHOI
KOMepUil, Lo HagaB Taky Npono3uLLito.

6.9. Naponb — cekpeTHUN andasiTHO-UMPPOBMIN  Habip cuMBONIB,
npuaHadYeHun ans moxxnmeocTi Bxoay B ITC.

6.10. NoTeHuinHMn CtpaxyBanbHUK — 0coba, Sika € KNIEHTOM CTPaxoBOro

areHTa i posrnaagae npono3uuito CTpaxoBuka Ha yKragaHHA LOroBopy
CTpaxyBaHHS

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

Insured or other person in whose favour the insurance contract is
concluded, and the Insured undertakes to pay the insurance premium
within the specified time limits and comply with other terms and
conditions of the contract.

The Insured person is a natural person determined by the Insurer in the
Insurance Contract and whose life, health, capacity, or liability is the
object of insurance under the Insurance Contract.

Identification is the identification of a person on the basis of originals or
duly certified copies of documents during their application to the Insurer
or its Insurance Agent for the purpose of concluding the Insurance
Contract or receiving insurance indemnity.

Information and telecommunications system (hereinafter the ITS) is
a set of information and telecommunications systems of the Insurer or its
Insurance Agent which in the process of information processing act as a
whole and is used by the Insurer or its Insurance Agent for the
conclusion of insurance contracts in accordance with the requirements of
the legislation governing organisational and legal principles of activity in
the field of e-commerce.

Identification of the potential Insured in ITS is confirmation of
thepotential Insured authority to access the ITS of the Insurer or its
Insurance Agent by entering the username (login) and password.

Login is a unique registered username of the potential Insured in the
information and telecommunication systems consisting of an
alphanumeric character set and intended for identification and further
authentication of the potential Insured in the information and
telecommunication systems of the Insurer and its Insurance Agents. The
login can be the e-mail address, the mobile phone number of the
potential Insured, etc.;

One-time identifier is an alphanumeric sequence received by a person
who has accepted a proposal (offer) to conclude an electronic insurance
contract by registering in the information and telecommunications system
of the e-commerce entity that submitted such an offer.

Password is a secret alphanumeric character set designed to log in the
ITS.

6.10. The Potential Insured is a person who is a client of the Insurance

Agent and examines the Insurer's proposal for concluding the
Insurance Contract.

6.11. The Insured is a person who has concluded the Insurance Contract

with the Insurer.
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6.11. CtpaxyBanbHuUK - ocoba, ska yknana i3 CTpaxoBWKOM [Orosip
CTpaxyBaHHS.

6.12. |HWi NOHATTA He BU3Ha4YeHi y uboMy po3aini OdepTn BU3HavaTbLCa y
rnasi 1 «3araneHi ymosu» Joaatky Ne1 o uiei OdepTu

7. MpepmeT Ta 06’€KT CTpaxyBaHHA

7.1. TlpeameTom poroBopy CTpaxyBaHHs € nepegada CTpaxyBanbHUKOM
3a nnarty pu3uky, NOB’si3aHOro 3 06’ekTOM cTpaxyBaHHsl, CTpaxoBuKy
Ha  ymMoBax, BM3Ha4YeHUX  [JOrOBOPOM  CTpaxyBaHHA  abo
3aKOHOOaBCTBOM YKpaiHMm.

7.2. OB6’ekTOM CTpaxyBaHHS MOXYTb OyTK:

7.2.1.knUTTS, 300pOB’S, Npaue3naTHiCTb Ta/abo NeHcinHe 3abe3neyveHHs;

7.2.2.MalHO Ha npaBi BOMOAIHHS, KOPUCTYBAHHS i pO3NOPSAXKEHHA MaNHOM
Ta/abo MOXNMBI 3BUTKM YK BUTPATY;

7.2.3.BignoBiganbHICTb 3a 3anogisiHy wkogy ocobi abo ii manHy.

8. MNMopsapok yknagaHHA enekKTPOHHOro AOroBOpy CTpaxyBaHHSA

8.1. [loroBopu cTpaxyBaHHs Ha ymoBax Liel OdepTn He yknagarTbCca 3
disnyHMMM ocobamm y Biui noHag 90 pokiB, a TakoX rpomagsHamm
Pocincekol ®epepadii, binopyci, Cwupii, Ipany, [liBHiuHOT Kopei Ta
M’sHMKM, 3a BMHATKOM TWX, $Ki  MalTb MOCBIOKY Ha MOCTiNHe
NPOXMBaHHA B YKpaiHi.

8.2. [loroBip cTpaxyBaHHsi Ha ymoBax uiei OdepTn Moxe yknagaTuca sk Ao
Tak i nicnga novatky nogopoxi. lMpu yknagaHHi 4OroBopiB CTpaxyBaHHSA
nicns noYyaTKy NOAOPOXi, yMOBM Ta CTPOK CTPAXOBOro NOKPUTTH MOXYTb
Byt oOMexXeHHi y BignNoBIAHOCTI 4O NpaBun BU3HAYEHWX BiOMNOBIAHMM
posginom doagatky Ne1 go uiei OcepTn.

8.3. [loroBip CTpaxyBaHHS YKNagaeTbCHA LUISAXOM MPUEOHAHHA A0 Uiel
Odeptn. OhepTa po3miwyeTbecst Ha canti CTpaxoBuka 3a NOCUITaHHAM
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/.
Takox OdpepTta Moxe posmilyBatuca B ITC cTpaxoBoro areHTa.

8.4. [lorosip cTpaxyBaHHS yKnaeHWn B eneKTPOHHIN popmi 3a LONOMOrow
iHpopMaLiNHO-TENEKOMYHIKaLiNHOT CUCTEMU CTPaxOBOro areHTa Ha
nigctasi uyiel T OepTn - BBaXaeTbCs yKNageHNM y NMCbMOBI hopMi.

8.5. Nepen yKNageHHAM Jorosopy CTpaxyBaHHS NOTEHLINHUN
CtpaxyBanbH/K 0BOB‘A3KOBO MOBMHEH O3HAaWOMWUTUCL 3 yMOBaMu L€l
Odbeptn, iHdOpMaLieto npo diHaHcoBY nocnyry Ta MigTBEpauTU
HadaHHSA 3roan Ha 06pobKy BNACHUX NepCoHarnbHUX AaHUX.

8.6. Yknagatoun [orosip CTpaxyBaHHA Yy BignosigHocTi o uiei Odeptn
CTtpaxyBanbHUK aBTOMaTUYHO NOrOAXYETbLCSA 3 NOBHUM Ta 6€3yMOBHMM

6.12. Other concepts not defined in this section of the Offer are defined in

7.

7.1.

7.2

7.2.
7.2
7.2.

8.1.

8.2.

8.3.

8.4.
8.5.

8.6.

Chapter 1 “General Terms” of Annex No. 1 to this Offer

Insurance Subject and Object
The subject of the Insurance Contract is to transfer to the Insured a fee
of risk related to the insurance object by the Insurer on the conditions
specified in the Insurance Contract or by the legislation of Ukraine.
The insurance object may be:

1. life, health, capacity, or pension benefits,

2. property on the right of ownership, use, and disposal of property and/or
possible losses or expenses,

3. responsibility for damage to a person or their property.

8. Electronic Insurance Contract Conclusion Procedure

Insurance contracts on the terms of this Offer are not concluded with
citizens of Ukraine, individuals over the age of 90 years old as well as
citizens of the Russian Federation, Belarus, Syria, Iran, North Korea, and
Myanmar, except for those who have a permanent residence permit in
Ukraine.

The Insurance Contract on the terms of this Offer can be concluded
before and after the start of the trip. When concluding insurance
contracts after the start of the trip, the terms and conditions of the
insurance coverage may be restricted in accordance with the rules
specified by the relevant section of Annex No. 1 to this Offer.

The Insurance Contract is concluded by joining this Offer. The Offer is
available on the Insurer's website at the link
https://eurotravelins.com.ua/ua/publichna-informacija/publichni-oferti/.
The Offer can also be disclosed in the ITS of the Insurance Agent.

The Insurance Contract concluded in electronic form by means of the
information and telecommunication system of the Insurance Agent on the
basis of this Offer is considered concluded in writing.

Before concluding the Insurance Contract, the potential Insured shall
read the terms of this Offer and financial service information and confirm
their consent for the processing of their personal data.

By concluding the Insurance Contract in accordance with this Offer, the
Insured automatically agrees with the complete and unconditional
acceptance of the provisions of this Offer, the conditions of insurance,
prices for services, etc., as well as the provisions set out in the annexes
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NPUUAHATTAM nonoxeHb uiei OdbepTn, yMOB CTpaxyBaHHs, UH Ha

MOCNyrn TOLWO, @ TaKOX MOMOXeHb BUKNadeHWX B godaTkax [o Uiei

Odbeptn, SKi € HeBig’€MHOKW T1i 4YacTUHOW. HAKWO MOTEHLUINHNI

CrtpaxyBanbHUK He 3rogeH 3 ymoBamu uiei OdepTtn Ta/abo ymoBamm

CTpaxyBaHHSl, BiH HE Ma€ npasa yknagaTu Len OOrosip, a TakoX He

BrpaBi KOpPMCTyBaTUCA NOCyramun 3a JOroOBOPOM CTpaxyBaHHS.

B pasi yknagaHHa CrtpaxyBanbHUKOM [OroBOpy CTpaxyBaHHS Ha

ymMoBax BuknageHumx B uim  OdepTn y BiOHOLWEHHI  TpeTixX

(3actpaxoBaHux) ocib, CTpaxyBanbHWK 3000B’A3aHUI MOBIZOMUTU B

Oyaob-skmn cnocibé (3a yMOBM MOXNUBOCTI NiTBEPOXKEHHSA  paKTy

30iMCHEHHA TaKOro MOBIOOMIIEHHS) Taky OCoby Npo yknageHun Ha i

KOPUCTb OOroBip CTpaxyBaHHS

8.8. [Ina yknagaHHA OOroBopy CTpaxyBaHHs, NOTEHUinHUMN CTpaxyBanbHUK
NMOBWHEH:

8.8.1. igeHTudikyBatnucsa Ha WEB-CTOpiHLiI cTpaxoBoro areHta B Mepexi

IHTepHeT abo B nepcoHanbHOMy KabiHeTi;
8.8.2. 3anOBHUTU €nEeKTPOHHY 3asiBy, 3a3HA4MBLUM BiAOMOCTi, HEOOXiaHi
Ons yKnageHHsa JOroBopy CTpaxyBaHHS.

8.9. 3anoBHEHHSA €neKTPOHHOI 3asBK NOTEeHUinHUM CTpaxyBarlbHUKOM He
30008B'A3ye MOro yknactu AOroBip cTpaxyBaHHS. [Orosip cTtpaxyBaHHs
He € yknageHum 0e3 enekTpoHHoro nignucy CTrpaxyBarnbHUKa
OAHOpa3oBUM igeHTUdIKaToOpoM Ta KBaniikoBaHOro €rneKkTPoOHHOro
nignucy ynosHoBaxeHoi ocobn CtpaxoBrka abo CTPaxoBOro areHTa .

8.10. 3anoBHEHHAM €neKTPOHHOI 3asiBU MpO  yKNageHHs [O0oroBopy
CTpaxyBaHHA noTeHUinHui CTpaxyBanbHUK Y3ro4Ky€e BCi iCTOTHI yMOBY
[OroBOpy CTpaxyBaHHS, nepenbadeHi cT. 982 LuBinbHOro kogekcy
YKkpaiHn, iHWi ymoBu Bu3HaveHi B CT. 89 3akoHy YkpaiHu «[l1po
CTpaxyBaHHSA», B TOMY 4YUCAi: NpegMeT CTpaxyBaHHS, CTPaxoBy CyMmy,
nepenik cTpaxoBux BUMNaAKiB, pO3Mip CTpaxoBUX MNNaTtexis Ta Nopsaok
ix cnnartu, cTpok Ail [loroBopy cTpaxyBaHHS Ta iH.

8.11. CrtpaxoBuk, B 0ocobi CTpaxOBOro areHTa, Ha nigctasi OTPUMaHOI
yepes ITC 3aaBu noteHuinHoro CTpaxyBanbHMKa NpO HaMip yKnacTu
JOroBip CTpaxyBaHHS, OPMYE MNPOEKT eneKkTPOHHOro [OroBopy
KOMIMJIEKCHOro CTpaxyBaHHA OCiO, siKi 3QiNCHIONTbL MO4OPOX 3a MEXi
YKpaiHm 3a nporpamod «A», SKMA € iHOMBIQYyanbHOK YaCTUHOMO
€NeKTPOHHOro [OroBOpYy CTpaxyBaHHA (4ani- iHAMBIAyanbHa YacTuHa
JOroBopy CTpaxyBaHHsl), Ta Hamnpaense WNOro noTeHUinHOMY
CtpaxyBanbHuky 4depes ITC cTtpaxoBoro areHTta). B iHOuBigyanbHin
YacTuMHi [O0roBopy MICTUTBCA MOCUNAHHA Ha YMOBM CTpaxyBaHHI
BUKNageHi B uLin Odepri.

8.7.

to this Offer which are an integral part of the Offer. If the potential Insured

does not agree with the terms of this Offer and/or the insurance

conditions, they are not entitled to enter into this Contract as well as they
are not entitled to use services under the Insurance Contract.

If the Insurance Contract is concuded by the Insured on the terms set out

in this Offer in relation to third (Insured) persons, the Insured is obliged to

notify in any way (provided that such a notification can be confirmed)
such a person about the insurance contract concluded in their favour.

8.8. In order to conclude the Insurance Contract, the potential Insured shall:

8.8.1. undergo identification on the web page of the Insurance Agent on the

Internet or in the personal account,

8.8.2. fill in the electronic application indicating the information necessary for

the conclusion of the Insurance Contract.

8.9. Filling out the electronic statement by the potential Insured does not
oblige them to conclude the Insurance Contract. The Insurance Contract
is not considered concluded without the electronic signature of the
Insured by a one-time identifier and a qualified electronic signature of the
authorized person of the Insurer or Insurance Agent.

8.10. Completing an electronic application for the conclusion of the Insurance

Contract, the potential Insured agrees with all the essential condition of

the Insurance Contract provided for in Art. 982 of the Civil Code of

Ukraine; other conditions are defined in Art. 89 of the Law of Ukraine

“On Insurance” including: the insurance subject, the insurance amount,

the list of insurance cases, the amount of insurance payments and the

procedure for their payment, the period of validity of the Insurance

Contract, etc.

The Insurer represented by the Insurance Agent, on the basis of the

potential Insured statement received through ITS on the intention to

conclude the Insurance Contract forms a draft electronic contract of

Complex Insurance Electronic Contract with Foreigners Travelling

Within Ukraine under «A» Programme which is an independent part of

the electronic insurance contract (hereinafter referred to as the

Independent Part of the Insurance Contract) and sends it to the

potential Insured through the ITS of the Insurance Agent). The

Independent Part of the Insuance Contract contains a reference to the

insurance conditions set out in this Offer.

The Insured, in the absence of objections to the draft Independent Part

of the Insurance Contract, signs it by entering their electronic signature

through the Insurance Agent’s ITS with a one-time identifier sent by the

Insurance Agent to the mobile phone or e -mail of the Insured.

8.7.

8.11.

8.12.
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8.12. CrtpaxyBanbHuK, Yy pasi BiACYTHOCTI 3anepeyeHb [0 MNPOEKTY
iHOMBiOyanbHOI 4aCTWUHW OOroBOPY CTpaxyBaHHSA, MigNUCye MNoro
wnaxoMm BBefdeHHsa B ITC cTpaxoBOro areHTa eneKkTpoHHOro nianucy
OQHOPA30BMM iOEHTUMIKATOPOM, AKUA B CBOK Yepry HanpasnseTbes
CTpaxoBMM areHToM Ha MobGinbHWI TenedoH abo enekTPOHHY MOoLWTy
CtpaxyBarnbHuka.

8.13. VY BignosigHocTi go craren 207, 633, 634, 641, 642, 981 UusinbHoro
Kogekcy VYkpaiHm Tta ctaten 11, 12, 13 BakoHy VYkpaiHu «[lpo
€ITEKTPOHHY KOMeEpLUito» 0Oe3yMOBHMM MPUAHATTAM (akuenTtoMm) yMOB
AaHoi Odeptn CrpaxysanbHUKOM (noTeHuinHum CTpaxyBanbHUKOM)
BBaXXaeTbCS:

8.13.1.cnnara CTpaxoBOro nnartexy B nependayeHi JOroBOPOM CTPOKM i
pO3Mipu Ha NOTOYHMI paxyHok CTpaxosuka. [laTol onnaTu CTpaxoBoro
nnaTeXxy BBaXaeTbCA [aTa HaOXOMKEHHA KOWTIB Ha  paxyHoK
CtpaxoBuka abo MOro CTpaxoBOro areHTa;

8.13.2.nignncaHHa  iHOMBigyanbHa 4YacTMHa [OOroBopy CTpaxyBaHHS
wnaxoMm BBefeHHs CrtpaxyBanbHukoM B |TC cTpaxoBoro areHTa
€MNeKTPOHHOro NiANMCcy OAHOPa30BUM iOEHTUAIKATOPOM.

8.14. TMicna nignucaHHa CTpaxyBanbHUKOM iHOMBIAyanbHOI 4YacTUHU
JOroBopy CTpaxyBaHHA OOHOPa30BMM igeHTMdikaTopoM Ta onnatu
CTpaxoBoOl npemii, iHAMBIQyanbHa 4YacTMHa [OroBOPY CTpaxyBaHHS,
nignucaHa CrpaxyBanbHMKOM Ta KBaniikoBaHUM  €feKTPOHHUM
nignMcom ynoBHOBaXeHOi ocobu CTpaxoBmka abo MOro CTpaxoBOro
areHTa, Hagcumnaetbcsa CTpaxyBanbHUKY Ha MOFO E€neKTPOHHY ajapecy
Mo ENEeKTPOHHIA nowTi abo HagcuNaeTbCsl KaHanmaMy KOMYHiKaLii
CTpaxoBoro areHTta. [arta, 4ac, nopsgok i dakT HanpasfeHHsa Ta
OTPUMaHHA  OAQHOpPa3oBoro  igeHTudikatopa - CTpaxyBanbHUKOM,
BBefeHHA noro B ITC, BignpaBneHHs iHAMBIAYanbHOT YaCTUHU SOroBOpYy
CTpaxyBaHHA, a TaKoX TMOBIAOMMEHHA MO EereKTPOHHIA  MOLTI
IKCYETBCS CTPaxOBUM areHTOM B €eNeKTPOHHIM 6asi cTpaxoBOro
areHTa, iHdopmauia npo dAki  nepepatwTbeca  CTpaxoBuky Ta
36epiratoTbCs Y HbOTO.

8.15. CrtpaxoBuk 3anuwae 3a coboi npaBo BIOMOBUTUCH Big NPUNAHATTS
pU3NKy Ha CTpaxyBaHHS 0e3 MNOACHEeHHA MpuynH. PakToM BigMOBU
CTtpaxoBuka Big NPUAHATTA PU3NKY HA CTPaxXyBaHHS € HE HanpaBfeHHA
CtpaxoBnkom abo MOro CTpaxOBUM  areHTOM  OAHOPa30BOro
ineHTudikatopa Ha €enekTPpoHHY nowTy abo MobinbHW TenedoH
CtpaxyBanbHuka Ta/abo He HanpaBneHHsa [OOroBopYy CTpaxyBaHHS
3rigHo ymoB gaHoi OdepTu.

8.16. CrtpaxoBuk Ta CTpaxyBanbHMK NpurMalroTb Ha cebe 3060B’A3aHHS

8.13. In accordance with Articles 207, 633, 634, 641, 642, 981 of the Civil
Code of Ukraine and Articles 11, 12, 13 of the Law of Ukraine “On E-
Commerce”, the unconditional acceptance of the terms and conditions
of this Offer by the Insured (potential Insured) is considered under the
following conditions:

8.13.1.insurance payment maid within the terms and amounts stipulated by

the Contract to the current account of the Insurer or Insurance Agent.
The date of the insurance payment is the date of receipt of funds to
the account of the Insurer or its Insurance Agent,

8.13.2. signing the individual part of the Insurance Contract when the Insured

enter their electronic signature by a one-time identifier through the
Insurance Agent’s ITS.

8.14. Atfter the Insured has signed the Independent Part of the Insurance
Contract with a one-time identifier and paid the the insurance premium,
the Independent Part of the Insurance Contract signed by the Insurer
and the qualified electronic signature of the authorized person of the
Insurer or its Insurance Agent is sent to the Insured to their email
address by e-mail or sent by the communication channels of the
Insurance Agent. Date, time, procedure, and fact of referral and receipt
of a one-time identifier by the Insurer, entering it in the ITS, sending the
Independent Part of the Insurance Contract as well as sending a
notification by e-mail is recorded by the Insurance Agent in the
electronic database of the Insurance Agent while such data is
transferred to the Insurer for further storage.

The Insurer reserves the right to refuse to accept the risk of insurance
without explaining the reasons. The fact of refusal of the Insurer to
accept the risk of insurance is not sending to the Insurer or its
Insurance Agent a one-time identifier on e-mail or the mobile phone of
the Insured and/or not transferring the Insurance Contract according to
the terms of this Offer.

8.16. The Insurer and the Insured shall commit to the paper insurance
contract on paper. At one party's written request, the Contract is
prepared on paper within 5 (five) working days from the moment of
receipt of such reqyuest and is subject to signing and affixing the seal
(if any) by each of the Parties.

8.15.

8.16.
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3a HeoOXigHOCTI BiATBOPUTW [JOroBip CTpaxyBaHHA Ha nanepoBoMy 9. Amendments to the Independent Part of the Insurance Contract
Hocil. Ha nucbmoBy BMMory ogHiei CTopoHu gorosip BurotoBndetbca y 9.1, Since the Insurance Contract is concluded in accordance with the open

nanepoBoMy BUMAA4I NpoTaroMm 5 (M’ATvM) poboumx AHIB 3 MOMEHTY
OTPMMaHHS Takol BUMOrK Ta nignsrae nignucaHH Ta NPOCTaBreHHIo
neyaTku (3a HassBHOCTI) KOXxHoto 3i CTOpiH.

9. BHeceHHsA 3MiH B iHAMBIAYyarnbHY YaCTUHY AOroBOpPi CTpaxyBaHHSA

9.1. Ockinbkn [oroBip CTpaxyBaHHSA yKnagaeTbCA BiAMOBIAHO 00
BiOKPUTOI Mpono3uuil B___eNeKTPOHHIM ___dopMi, SKi  NignMcyrTbes
KBanigikoBaHUM  €MEKTPOHHMM  MigNUCOM  YNOBHOBAaXeEHOI  0cobwu
CtpaxoBuka, BHECEHHs1 3MiH (KopuryBaHb) B iHAMBIQyarbHY YacTuHY
JOroBopy CTpaxyBaHHA He Moxnuee. 3MiHM  YMOB, YW CTPOKIB
CTpaxyBaHHH, KOpPEeryBaHHs, BUWMNPaBMEHHA daHuxX Yy  [OroBopi
CTpaxyBaHHA BiAOyBalOTbCS LUMSAXOM MOro po3ipBaHHsS (4OCTPOKOBOMO
NPUNNHEHHS) AOrOBOPY Ta YKMagaHHS HOBOrO AOroBOpY CTpaxyBaHHA. B
pasi posipBaHHS OOroBOPY B 3B'sI3KYy 3 MOr0 KOPUIyBaHHAM CTpaxoBa
npemia noBeptaeTbca CTpaxyBanbHUKY 3 BpaxXyBaHHSIM HacCTYMHOrO:

9.1.1. 9KWO [JOroBip CTpaxyBaHHA po3puBaETbCA [0 NoyaTky Ail
CTPaxoBOro MOKPUTTS — CTpaxoBa NpeMid MOBEepPTaeTbCA B MOBHOMY
obcsasi;

9.1.2. dKWO [OroBip CTpaxyBaHHS pPO3pPMBAETLCA MicNA noyaTtky Ail
CTpaxoBoro nokputta — CTpaxyBanbHUKY MNOBEPTAETLCSA CTpaxoBa
npemist 3a nepiog, WO 3anuMIMBCA OO0 3akiHYeHHs aii goroBopy BE3
BMpaxyBaHHA BUTpaT, noe’a3aHux 6es3nocepefHbO 3 yKNagaHHAM i
BUKOHaHHAM OOrOBOPY CTpaxyBaHHS, AKLLO BUNAAKIB, SIKi MaloTb O3HaKW
CTpaxoBux He 0Oyno, i3 BuWpaxyBaHHAM BUTpaT, MOB’A3aHUX
6e3nocepeaHbO 3 YKNagaHHAM i BAKOHAHHSM LOroBOpY CTpaxyBaHHSA Ta
akTU4HMX CTpaxoBUX BUNMaT, Wo 6ynu 34incHeHi 3a UMM LOroBOpoM
CTpaxyBaHHS, SKLO TakKi BMNnagku oynu.

9.1.3. na posipBaHHA [OOroBOopy B 3B'A3KYy 3  KOPUryBaHHAMMU,
CrtpaxyBanbHuk nogae o CTpaxoBuka NMUCbLMOBY 3asiBy B [OBIiMbHiv
nanepoBin abo eneKkTpoHHIM opmi, NPy LLOMY Naneposa NiANUCYETbCS
BNacHopy4yHum  nignucom  CTpaxyBanbHuKa, eneKkTpoHHa -3
HaKnageHHAM KBarigikoBaHOro enekTpoHHoro nignucy CtpaxyBarbHuKa.

9.1.4. TloBepHEHHs KOLWTIB 3AIMCHIOETLCA B Tit OOPMI, B AKIN BOHU Bynu
cnnayeHi CTpaxyBanbHUKOM.

9.1.5. CrtpaxoBuk 3000B’A3aHMI MNOBEPHYTU CTpaxoBy npemito abo ii
YacTMHY He nisHiwe, Hix 10 poboyoro gHs Big 4OaTM PosipBaHHA
[0roBOpYy CTpaxyBaHHSA B 3B’A3KY 3 KOPUryBaHHAMMW.

10. CTtpok Aii poroBopy cTpaxyBaHHSA

proposal in electronic form signed by the qualified electronic signature of
the authorized person of the Insurer or its Insurance Agent, making
changes (amendments) to the Independent Part of the Insurance
Contract is not possible. Changes in conditions or terms of insurance,
amendment, correction of data in the Insurance Contract occur by
termination (early termination) of the Contract and the conclusion of a
new insurance contract. In case of termination of the Contract in
connection with its amendments, the insurance premium shall be
returned to the Insured taking into account the following:

9.1.1.1f the Insurance Contract is terminated before the insurance coverage
begins, the insurance premium is returned in full,

9.1.2.1f the Insurance Contract is terminated after the insurance coverage
begins, the insurance premium is returned to the Insured for the period
remaining before the Contract termination WITHOUT deducting the
costs related directly to the conclusion and execution of the Insurance
Contract, unless cases that have the signs of insurance were not
deducted by the costs associated directly with the conclusion and
execution of the Insurance Contract and the actual insurance payments
made under this Insurance Contract if such cases took place.

9.1.3.To terminate the Contract in connection with amendments, the Insured
shall submit a written statement to the Insurer in any paper or electronic
form while the paper statement shall be signed by the Insured in person
and the electronic statement shall be signed by the Insured's qualified
electronic signature.

9.1.4.Refunds are made in the form in which they were paid by the Insured.

9.1.5.The Insurer is obliged to return the insurance premium or its part no
later than 10 working days from the date of the Insurance Contract
termination due to amendments.

10. Insurance Contract Validity Term
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10.1. [oroBip cTpaxyBaHHA HabyBa€e YMHHOCTI y BIOMNOBIAHOCTI 4O AaTw,
3a3Ha4eHoI Yy iHAMBIgYanbHIN YacTMHI AOrOBOPY CTpaxyBaHHA sk Aata
noyaTKy CTPOKY CTpaxyBaHHS Ta 3 BpaxyBaHHSM Npasui BUKNageHnx y
BiANOBIAHMX po3A4inax no TOMy Yu iHWOMY NPOAYKTY YMOB CTpaxXyBaHHS
(JopaTok Ne1), ane He paHiwe cnnaTtu CTpaxoBoi NpeMmil.

10.2. [orosip cTpaxyBaHHA NPUNUHSE CBOK Ait0 B MOMEHT MPOXOAXKEHHS
CrtpaxyBanbHukoMm  (3acTtpaxoBaHo  0coboK)  NPUKOPLOHHOrO
KOHTPOINIO YKpaiHM NMpu MOBEPHEHHI 3-3a KOpAoHy abo o0 24 roavHi 3a
KWIBCbKMM YacoM AHs1, BKA3aHOro sIK 3aKiHY€HHS CTPOKY CTpaxyBaHHS 3
060B’A3KOBNUM BpaxyBaHHAM KiNbKOCTi 3acTpaxoBaHWUX OHIB (3a gaToto,
LLIO HacTana paHiwe) abo B pasi 4OCTPOKOBOro NPUNMHEHHSA JOrOBOPY
BiANOBIAHO OO0 YMOB, BMKNageHux y ogaTtky Ne1.

10.3. Akwo B iHAMBIgyanbHiM  YacTUHI  OOroBOpPY  CTpaxyBaHHS
nepenbayeHo Garatopasosi NoaopPOXi, CtpaxoBuk Hece
BiANOBIgaANbHICTb B MeXax 3asHayeHoro B iHAMBIAyamnbHIN 4YacTuHI
[OroBOpy CTpaxyBaHHS KiNIbKOCTI OHIB ANS1 KOXHOI OKPEeMOT MNOIaKu
(nogopoxi) Ta CTpOoKy cTpaxyBaHHA. [loyaTok nepebyBaHHA
CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) 3a KOpPAOHOM MO KOXHil
OKpeMin noi3gui BU3Ha4YaeTbCa BigMNoBiQHO OO0 BigMITOK NPUKOPAOHHOI
cnyxbu y nacnopti ocobun gnga 3akopAoHHUX MOi3goK, abo BignosigHO
0O  iHopmaldii  (nMncTa) NPUKOPOOHHOT  Criykbu KpaiHu B 4Ky
34iMiCHIOBanacsi No4opoX.

10.4. bBes3 cnnatm cTpaxoBOi npemii OOroBip CTpaxyBaHHA He HabyBae
YMHHOCTI B3arani.

10.5. Y pasi HecnnaTu CTpaxoBoOl NpeMmii 4O 3a3HayYeHol y Aorosopi AaTtu
noyaTKy CTPOKY CTpaxyBaHHSA [OroBip CTpaxyBaHHA Moxe Habytu
UYMHHOCTI 3 AaTu HaCTynHoi 3a AHEM cnnaTu cTpaxoBoi npemii. Mpu
LbOMY nepiod, 3a Sk He Oyna chnnadeHa cTpaxoBa npemis,
3apaxoBYeETbCA B 3aranbHWiA CTPOK Ail gorosopy. Yci Bunagku, LUO
Biabynucs 0o cnnatu CTpaxoBoi MpeMil, He BBaXakTbCA CTPaxoBUMMU
Ta He NignaratTb BiLWKOAYBaHHIO.

10.6. TpogoBxeHHs nii  gorosopy He OOnycKaeTbCs. Ao
CTpaxyBanbHUK Ma€ HaMip nNPOOOBXWUTM CTpaxoBe MOKPUTTS —
HeobXigHO yKnacTu HOBUIM JOroBip CTpaxyBaHHS

11. TepuToOpis Aii CTpaxoBOro NOKPUTTA.

11.1. TepwuTopis 4ii CTpaxoBOro NOKPUTTH 3a3HaAYaeTbLCS B iHAMBIQYanbHIN
YacTMHI OOroBOpy CTpaxyBaHHA sk okpema kpaiHa abo ogHa i3
reorpadiyHnX 30H:

11.1.1. «€Bpona» (EUROPE a6o EU): Bci kpaiHu reorpacpivyHoi €sponu, a

10.1. The Insurance Contract enters into force on the date specified in the
Independent Part of the Insurance Contract as the date of the start of
the insurance period and taking into account the rules set forth in the
relevant sections of the insurance conditions for some or other product
(Annex No. 1) but not until the insurance premium is paid.

The Insurance Contract ceases to be valid at the time the Insured
(Insured Person) passes the border control of Ukraine upon returning
abroad or at 24 hours Kyiv time on the day specified as the end of the
insurance period with mandatory consideration of the number of
insured days (by the earlier date) or in case of early termination of the
Contract in accordance with the conditions set forth in Annex No. 1.

If the Independent Part of the Insurance Contract provides for multiple
trips, the Insurer is responsible within the limits of the number of days
specified in the Independent Part of the Insurance Contract for each
separate trip as well as within the insurance period. The beginning of
the stay of the Insured (Insured Person) in Ukraine for each separate
trip is determined according to the border service's notes in the
person's passport for travelling abroad, or according to the information
(certificate) of the border service of Ukraine.

Until the insurance premium is paid, the Insurance Contract does not
enter into force as a general principle.

In case of non-payment of the insurance premium by the date the
insurance period specified in the contract begins, the Insurance
Contract may enter into force on the date following the date of the
insurance premium payment. At that, the period for which the insurance
premium was not paid is included in the total term of the Contract. All
cases that occurred before the insurance premium is paid are not
considered insured and are not subject to compensation.

Extension of the Contract is not allowed. If the Insured intends to
extend the insurance coverage, a new insurance contract shall be
concluded.

10.2.

10.3.

10.4.

10.5.

10.6.

11. Insurance Coverage Territory

11.1. The territory of insurance coverage is indicated in the individual part of
the insurance contract as a separate country or one of the geographical
zones:

11.1.2. "Europe" (EUROPE or EU): all countries of geographical Europe, as
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Takox: Armkup, €runer, I13painb, Mapokko, TyHic, TypeyunHa;

11.1.2. «Uinun cBit» (WORLD): BCi KpaiHu CBIiTY
11.2. Tlpu ubOMYy, [OroBip CTpaxyBaHHSA YKMNaeHUWW Ha ymoBaXx L€l

OdbepTu He gie Ha TepuTopi:
11.2.1. YkpaiHK, sKWO iHWe He BKasaHe B KOHKpeTHoMy po3aini JoaaTtky
Ne1 po uiei Odeptv, B TOMY YMCIli TUMYACOBO OKYyNOBaHWUX
TepuTopiax YkpaiHu;
KpaiHW NOCTIMHOIO NPOXMBaHHS;
KpaiHax, oe Begytbcs 6omoBi gii;
MicueBoCTi, Ae OdIiliAHO OronolleHo Haa3BUYaMHUA cTaH abo
3arposy CTUXINHOro Nnxa;
KpaiHn, aki nepebyeatoTb nig Harnsgom abo caHkuieto OOH;
KpaiH, WO 34iNCHIoTL NpoTU YKpaiHm 30pomnHy arpecito (B.u.
Pocincbka Peaepauis, pecnybnika binopycb Towo);
Ha TepuTopii IpaHy, lMiBHibYHOI Kopel, M’aHmu, Cupii.

11.2.2.
11.2.3.
11.2.4.

11.2.5.
11.2.6.
11.2.7.
12.CtpaxoBa cyma Ta cCTpaxoBa npemia (cTpaxoBuM nnartix,
CTPaxoBUN BHECOK)
12.1. CtpaxoBa cyma Ta CTpaxoBa NpeMis BU3Ha4yaloTbCs Y iHAMBIAyanbHIN
YacTWHI JOroBOpPY CTpaxyBaHHSA 3a 3rogoto CTopiH.
Mpyn HacTaHHi CTpaxoBMX BMMagKiB, CcTpaxoBa cyma Lopasy
3MEHLYETbCA  Ha  poO3Mip  CTpaxoBMX  BuMMaTt,  ChAfayvyeHunx
CtpaxoBukoM. Y pasi, SKWO BUNaYeHa Yu 3asiBneHa OO BunnaTtu
rpowoBa cyma [OCArae piBHSA CTpaxoBOl CyMu, 3a3HadeHoi B
iHOMBiQyanbHIM  YacTWMHI  OOroBOpYy  CTpaxyBaHHA -  OOrosip
CTpaxyBaHHA MPUMNUHAE CBOK Ail0 MNOBHICTIO abo 3a oKpemMum
CTpaxoBUM NPOLYKTOM.
CtpaxoBa cyma BCTaHOBMOETLCSH OKPEMO MO KOXHOMY CTPaxoBOMY
NPOAYKTY CTpaxyBaHHA Ha BeCb nepiof Ail JoroBopy i iKCyeTbCa Y
noro BignoBigHin  rpadi  iHOMBIAyanbHOI 4aCcTUHM  [OOroBOpY
CTpaxyBaHHS.
Akwio cTpaxoBa cyma, He 3adhikcoBaHa Yy BignoBigHin rpadi
iHOMBIQYyanbHOI YaCTUHW OOroBOPY CTpaxyBaHHA, TO BBaXaeTbCHA LU0
BOHa JOPIBHIOE HYNIO i CTPaxoBe NMOKPUTTHA HE PO3MOBCIOOKYETHCS 3a
LM CTPaxoBUM NPOAYKTOM.
Poamip cTpaxoBoi npemil BCTAHOBMIOETLCA B 3aneXHOCTi Big po3aMipy
CTPaxoBOi CyMW, CTPaxoBOro MNPOAYKTYy, CTPOKY CTpaxyBaHHS,
TepuTopii (30HM) nepebyBaHHs CTpaxyBanbHuka (3acTpaxoBaHol
ocobu) Ta iHWKx ymos [JoroBopy.
12.6. CTpaxoBi npemii BHOCSATbLCS

12.2.

12.3.

12.4.

12.5.

CTtpaxyBanbHMKOM  OZHOPa30BUM

well as: Algeria, Egypt, Israel, Morocco, Tunisia, Turkey;

11.1.3. "WORLD": all countries of the world

11.2. At the same time, the insurance contract concluded on the terms of

this Offer shall not be valid in the territory:

11.2.1. Ukraine, unless otherwise specified in a specific section of Annex 1 to
this Offer, including the temporarily occupied territories of Ukraine;

11.2.2.the country of permanent residence;

11.2.3.countries where military operations are conducted;

11.2.4.areas where a state of emergency or a threat of natural disaster has
been officially declared,;

11.2.5.countries under the supervision or sanction of the United Nations;

11.2.6.countries that carry out armed aggression against Ukraine (including
the Russian Federation, the Republic of Belarus, etc.);

11.2.7.0n the territory of Iran, North Korea, Myanmatr, Syria

12. Insurance Amount and Insurance Premium (Insurance Payment,
Insurance Contribution)

The insurance amount and the insurance premium are determined in the
Independent Part of the Insurance Contract by agreement of the Parties.
In case of insurance events, the insurance amount is reduced each time
by the amount of insurance payments paid by the Insurer. In the event
that the amount of money paid or declared to be paid reaches the level
of the insurance amount specified in the Independent Part of the
Insurance Contract, the Insurance Contract ceases to be valid in its
entirety or for a separate insurance product.

The insurance amount is set separately for each insurance product for
the entire Contract validity term and is fixed in its corresponding column
of the Independent Part of the Insurance Contract.

If the insured amount is not recorded in the corresponding column of the
Independent Part of the Insurance Contract, it is considered to be zero
and the insurance coverage is not distributed under this insurance
product.

The size of the insurance premium is determined depending on the size
of the sum insured, the insurance product, the insurance period, the
territory (zone) of the Insured (Insured Person) and other terms of the
Agreement.

Insurance premiums are paid by the Insured in a one-time payment for
the entire insurance period during the conclusion of the Insurance
Contract. Without payment of the insurance payment, the Insurance
Contract does not enter into force as a general principle.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.
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nnaTexxem 3a BeCb TEPMIH CTpaxyBaHHS Mif vyac ykrnagaHHa gorosopy 12.7. In case of non-payment of the insurance premium by the date the

CTpaxyBaHHs1. be3 cnnatyn cTpaxoBOro nrartexy AOroBip CTpaxyBaHHS
He HabyBa€e YMHHOCTI B3arani.
Y pasi HecnnaTtu CTpaxoBoi Npemii OO 3a3HadeHol y Ooroeopi AaTtu
noyaTky CTPOKY CTpaxyBaHHsl OOrOBip CTpaxyBaHHs MOXe HabyTu
UMHHOCTI 3 JaTu HAcCTyMHOI 3a OHEM CnniaTu cTpaxoBoi npemii. Mpu
UbOMYy nepiod, 3a sk He Oyna cnnadeHa CTpaxoBa MpeMis,
3apaxoBYETbCA B 3aranbHU CTPOK Aii gorosBopy. YCi BUNagku, LUO
BiOynumcs 0o cnnaty cTpaxoBoil NpeMii, He BBaXaloTbCA CTPaXOBUMMU
Ta He NianaratoTb BigLWKOAYBaHHIO.
13.CtpaxoBi pu3MKK, cTpaxoBi BuNagku, MNOPSAOOK A npwu
HacTaHHi nogii, fAKa Ma€ O3HaKM CTpaxoBOi Ta NOpPAAOK
30iMCHeHHA CTpaxoBoOi BUNMaTu
Mepenik cTpaxoBMX PU3UKIB, CTPaxoBMUX BUMNAKIB, NOPAOOK Ain npu
HacTaHHI Nogii, ska Mae O3HaKM CTPaxoBol, Ta NOPSAAOK 34AINCHEHHS
CTpaxoBOi BMNATK, BU3HA4YaOTLCA B yMOBaxX CTpaxyBaHHs ([JogaTok
Ne1 go uiei OdepTn)

14. IHWi ymoBM
14.1. lNpaBa Ta oboB’A3kn CTpaxoBuka i CTpaxyBarnbHuKa (3acTpaxoBaHOI
ocobu), nigctaBn Ta MNOPSLOK MPUMNMHEHHS OOroBOpYy, MNigcTaBu Ta
nopsiAoK BiAMOBW Big OOroBOpy Ta iHWI ymMOBW, siki nepenbadyeHi B
ctarti 89 3Y «[lpo cTpaxyBaHHS» BM3HA4alOTbCA B YMOBax
ctpaxyBaHHa (Jopatok Ne1 go uiei Odeptn)
Bci 3miHm 0o gaHoi OdhepTn 34INCHIOKTLCS WNAXoM nybnikaLii HoBOI
penakuii OdepTun Ha canti CTpaxoBuka
OdpepTa gincHa 3 00 roa. 00 xB. «01» nunHa 2024 poky Ta gie Oo
onpunogHeHHa Ha canTi Ctpaxosuka OdepTu y HOBIV pedakuil
dakcuminbHe  BigoGpakeHHs  MigNMCIB - YNOBHOBAaXXEHUX  OCib
CrtpaxoBuka Ta nevatkun, CTpaxoBUK BUKOPUCTOBYHOTLCA B Lin OdepTi
BUKITIOYHO SIK eNeMeHT AM3anHy i opUaNYHOI CUMN HE MatoTb.
Mignucu Ta neyaTka CTpaxoBuka

12.7.

13.1.

14.2.
14.3.

14 4.

lonosa lMpaeniHHA MpAT «E€Bponencbke TYpUCTUYHE CTPaxyBaHHA»

oot

UneH [lpaBniHHA
TYPUCTUYHE CTpax

MupocnaBs BonunH

oupektop [MpAT «EBponencoke

insurance period specified in the Contract begins, the Insurance Contract
may enter into force on the date following the date of payment of the
insurance premium. At that, the period for which the insurance premium
was not paid is included in the total term of the Contract. All cases that
occurred before the insurance premium is paid are not considered
insured and are not subject to compensation.

Procedure for Event with
and Insurance Payment

Insurance Events,
Insurance Event,

13. Insurance Risks,
Characteristics of
Procedure

13.1. The list of insurance risks, insurance events, procedure for event with

characteristics of insurance event, and insurance payment procedure
are determined in the insurance conditions (Annex No. 1 to this Offer).

14. Other Terms and Conditions

14.1. The rights and obligations of the Insurer and the Insured (Insured
Person), the grounds and procedure for the Contract termination, the
grounds and procedure for the Contract withdrawal and other
conditions provided for in Article 89 of the Law of Ukraine “On
Insurance” are defined in the insurance conditions (Annex No. 1 to this
Offer).

All amendments to this Offer are made by publishing a new version of
the Offer on the Insurer's website.

The Offer is valid from July 01, 2024, 00 h 00 min am/pm and is valid
until the new version of the Offer is published on the Insurer's website.
Facsimile display of signatures of authorized persons of the Insurer and
seals of the Insurer are used in this Offer exclusively as a design
element and have no legal force

14.2.
14.3.

14.4.

Signatures and seal of the Insurer:

Chairman of the Board
PJSC "European Travel Insurance”

Member of the Bo
PJSC "European

www.eurotravelins.Comves



OopaTtok Nel
Do BiakpuToi npono3uuisa (O®EPTA) Biag 30 yepBHA 2024 poKy
MpAT «EBponencbKke TYPUCTUYHE CTPaXyBaHHA»
LWOoA0 YKNaAaHHA efIeKTPOHHOro AOroBOpy KOMMIEKCHOro CTpaxyBaHHS
ocCi0, AKi 3AiMCHIOITbL NOAOPOXK 3a MeXi YKpaiHu 3a nporpamoto «A» ansa
HeBU3HA4YeHOro Kona cnoXxuBadiB CTpaxoBUX NOCnyr

YMOBU KOMINIEKCHOIO CTPAXYBAHHA
ocCi0, sIKi 34iNCHI0ITL NOAOPOX 3a MeXi YKpaiHM 3a nporpamoro «A» ans
HeBM3HA4YEeHOro Kona crnoXxuBa4viB CTpaxoBuUX NOCnyr
(pedakuis 8id 10.06. 2024 poky)

CTtpaxoBuin 3axuct 3a umum [JoroBopomM HagaeTbCsa BiAnoBiaHO Ao PiweHHs Pagu
€C 2004/17/EG woA0 MeANYHOro CTpaxyBaHHSA NOAOPOXYUMX OCI6.

Mnasa 1. 3ArAJjibHI YMOBU

3aranbHi yMOBM BM3HaAYeHi B Ui rmaei € 3aranbHUMW Ofs BCiX CTpaxoBux
NPOAYKTIB, 3a AKMMM 34INCHIOETBCS CTpaxyBaHHA Ha yMmoBax Liei OdepTn.
YMOBM CTpaxyBaHHA He BperynboBaHi B Ui rnaBi — BperynioBaHHi Yy
BiQMOBIAHOMY pPO34ini WOA4O TOr0 UM iHWOMo0 CTPaxoBOro MpPoAyKTY, 3a AKMMU
30INCHIOETLCA CTpaxyBaHHS Ha ymoBax Uiei OdepTn.

Po3gin 1. Bu3HayeHHA NOHATbL Ta TEpPMIiHIiB, YMOBHUX MNO3Ha4YeHb, L0

BXMBaOTbLCA B [OroBOpPi CTpaxyBaHHA

B poroBopi cTpaxyBaHHS yknageHoro Ha ymoBax BUKNageHux B ubomy Jogatky

Ne1 no OdbepTn 3aCTOCOBYHOTLCA HACTYMHI BUSHAYEHHS, MOHATTA Ta TEPMiHU:

1.1. AKTUBHUA TYpU3M — aKTUBHUN BiANOYMHOK, MOB'A3aHMMN i3 PU3MKOM Ta
ICTOTHUMWN  DIBUYHUMWN HaABAHTAXXEHHSMW, BMMAarae CMINMBOCTI | HaBUKIB
Ta/abo BWKOPUCTAHHA MeXaHiYHMX Ta IHWKuX 3acobiB nepecyBaHHA Ta
nepemilLeHHs no cyuli, Ha BOAi, Nia BoOOK Ta y NOBITPI (KpiM BUNAAKIB, KONK
CTpaxyBanbHUK cnfiatMB Npoi3g | € MacaxvpoM  MacaXvpCbKoro
TpaHcnopTHoro 3acoby), nepecyBaHHA Ha TBapuHax, Benocuneaax,
MoToporepax, MOToOUuKNax, Mmornegax, Ksagpouuknax i nogibHux 3acobax
nepecyBaHHs; cnnaBm Ha YoBHaxX abo nNnoTax Mo pivkax Ta iHWUX BoOgoMMax
Ta iHWKMMW aHanoriYHMMmy BuAaMu BigNoYMHKY. TakoX [o chnopty Ta
€KCTPUMY BIiHOCUTBLCA y4acTb Yy 3axodax i3 BUCOKMM CTYNeHeM PU3SKKY, LLO

Annex No. 1
To the open offer (OFFER) dated 30 June 2024
PJSC ‘European Travel Insurance’
on Conclusion of the Complex Insurance Electronic Contract for
persons travelling outside Ukraine under «A» for an unspecified
circle of consumers of insurance services

COMPLEX INSURANCE TERMS AND CONDITIONS
persons travelling outside of Ukraine under «A» for an unspecified
circle of consumers of insurance services
(version from 10.06.2024))

Insurance coverage under this Contract shall be provided according
to the EU Council Decision 2004/17/EG on travel medical insurance.

Section 1. GENERAL TERMS AND CONDITIONS

The general terms and conditions defined in this chapter are general for
all insurance products that are insured under the terms of this Offer.

The terms of insurance not regulated in this chapter are regulated in the
corresponding section regarding some or other insurance product insured
under the terms of this Offer.

Section 1. Definition of Concepts and Terms, Conventional Simbols

Used in the Insurance Contract

The following definitions, concepts, and terms apply to the Insurance

Contract concluded on the terms set forth in this Annex No. 1 to the

Offer:

1.1. Active tourism (A) is active recreation associated with risk and
significant physical exertion, requires courage and skills and/or the
use of mechanical and other means of movement and movement on
land, on water, under water and in the air (except when The Insured
has paid the fare and is a passenger in a passenger vehicle),
movement on animals, bicycles, scooters, motorcycles, mopeds,
ATVs and similar means of transportation; rafting on boats or rafts
on rivers and other bodies of water and other similar types of
recreation. Sports and extremes also include participation in
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BUMaralTb BiJ Y4YaCHUKIB cheuianbHUX HaBUKIB Ta NiAroToBKWM, a came
y4yacTb Y CMNOPTUBHUX TPEHYBAHHAX Ta 3MaraHHAX Ha amaTtopcbkoMy abo
nNpoecinHOMY piBHi, a TaKOX 3aHATTA TakKMMKU BUAAMM CMOPTY Ta TypU3MYy:
ripCbKONWMXHMIN, CHOYBOopAiHr, noxoam y ropu Ha Bucoty o 3500 meTpis,
CcneneoTypu3M, OaWBiHI, MNOMOBaHHSA, PMOOMOBNSA Yy BaXKOAOCTYNHUX Ta
BiodaneHnx MicueBocTsX, CTpubkn i3  napawytoMm, MofboTM 3
BMKOPUCTaHHAM 6e3MOTOpHMX 3acobiB, MONMbOTM B SKOCTI MinoTta, ydactb y
neperoHax Ha TpaHCcnopTHMX 3acobax abo TBapuHax. CTpaxyBaHHSA PU3MKIB,
noB’dA3aHnX i3 anbniHi3aMOM Ta noxodamu Yy ropu Ha BuUcoTy noHag 3500
METpPIiB MOXe 3AiNCHIOBATUCS NuLle 3a OKpeMnM pilleHHsaM CTpaxoBuka Ha
nigcrasi NMcbMOBOT 3aaBM CTpaxyBarbHuKa.

3a poroBopamu CTpaxyBaHHA yKnageHuMx Ha ymoBax Uiei Odbeptu
MOKPMBAKOTLCA PU3MKU MOB’SI3aHI 3 aKTUBHUM TYpU3MOM 3a YMOBM, LLO MNpU
poO3paxyHKy CTpaxoBOro nfarexy 3acToCOoBYETbCA HagbaBka Ta B
IHOMBIOYanbHin YaCTUHI €MNEKTPOHHOro  A0roBOpYy  KOMIMSIEKCHOro
CTpaxyBaHHSA 0OcCi0O, §Ki 30IACHIOTb MNOAOPOX 3a Mexi YkpaiHu y noni
«[dooaTkoBi yMOBW CTpaxyBaHHSA» BKa3yeTbCA BiAMNOBiAHA BiaMiTKa

Acuctyroua komnaHia (AcuctaHc) CrtpaxoBuka — cy0O'ekT
rocrnogaprloBaHHs, WO Aie Ha nigctaei goroBopy 3i CTpaxoBMKOM i Hagae
ponomory  (acuctytodi  nocnyrn)  CrtpaxysanbHukam  (3acTpaxoBaHUM
ocobam) abo iHwWMM ocobam, BM3HAYEHMM LOrOBOPOM CTpPaxyBaHHA, Ha
ymoBax, nepegbaveHmx TakMM [OOroBOpoOM CTpaxyBaHHs. [onomora, wWwo
HagaeTbCsl ACMCTAaHCOM BKIHOHMAE KOOpAMHALUio Ain 3acTpaxoBaHoi ocib B
pasi HacTaHHS BUMNAAKY, SKMA Ma€ O3HaKW CTPaxOBOro; KOOpAuHauio Ain
0cCib, AKi HagalTb 4OMOMOry/nocnyru B pasi HACTaHHSA CTPaxXOBOro BUNAaAKY;
OpraHizauito Ta KOHTPOfb 3a HagaHHAM gonomMorn/ nocnyr, a TakoX
BUKOHAHHS  aCUCTYHOUOK  KOMMAHIE  iHWWX  Ain, CNpaAMOBaHMX Ha
BPEryftoBaHHA NOAil, WO Mae O3HaKM CTPaxoBOro BMMNAZKY, YKMAOYakouu
onnaTy acuUCTylOu4OK KOMMaHielo BapTOCTi AOMOMOrM /mocnyr HagaHux
3acTpaxoBaHuMm ocobam.

BurogoHabyBau - ocoba, ska Mae nNpaBO Ha OTPUMMaHHSA CTPaxoBOi
BMNMaTU 3rigHO 3 yMOBaMu LOroBOpy CTpaxyBaHHs Ta/abo BignosigHO A0
3aKOHOOaBCTBaA

3acTtpaxoBaHa ocoba - isnyHa ocoba, Bu3HavyeHa CTpaxyBaribHUKOM
y AOroBOpi CTpaxyBaHHS, XUTTS, 300pOB’s, Npaue3naTHICTb SKoi € 06’eKToM
CTpaxyBaHHSA 3a OrOBOPOM CTpaxyBaHHS.

3acTtpaxoBaHa nopopox (moisgka) — B PO3yMiHHI  JOroBopy
CTpaxyBaHHS BBaXaloTbCA 3aKOPAOHHI AiNoBi, TYPUCTUYHI, NpuBaTHI Ta iHLWi
BNOM MOI3A0K, SIKi opraHidoBaHi i 34iNCHIOTLCS rpoMagsHaMmn CaMoCTINHO

abo 3a gonomorolo (4epes) BiANOBIgHMX CyO’eKTIB TYPUCTUYHOI gignbHOCTI 1.5.

1.2.

1.3.

1.4.

activities with a high degree of risk that require special skills and
training from the participants, namely participation in sports training
and competitions at the amateur or professional level, as well as the
following types of sports and tourism: skiing, snowboarding, hiking in
mountains up to 3,500 meters, speleotourism, diving, hunting,
fishing in difficult and remote areas, skydiving, flying using non-
motorised vehicles, flying as a pilot, participating in vehicle or animal
races. Insurance of risks related to mountaineering and hiking to
mountains above 3,500 meters can be carried out only by a
separate decision of the Insurer on the basis of a written application
of the Insured.

Under insurance contracts concluded under the terms of this Offer,
risks associated with active tourism are covered, provided that a
surcharge is applied when calculating the insurance payment and in
the Individual part of the electronic comprehensive insurance
contract for persons traveling outside of Ukraine, the "Additional
insurance conditions" field is indicated appropriate mark

The assisting company (Assistance) of the Insurer is a business
entity acting on the basis of a contract with the Insurer and providing
assistance (assistance services) to the Insured (Insured Persons) or
other persons specified by the Insurance Contract under the
conditions stipulated by such Insurance Contract. The assistance
provided by the Assistance includes the coordination of the actions
of the Insured Person in case of an event recognisable as insurance
event; coordination of the actions of persons who provide
assistance/services in case of an event recognisable as insurance
event; organisation and control over the provision of
assistance/services, as well as the performance by the assisting
company of other actions aimed at settling the event recognisable as
insurance event, including payment by the assisting company of the
cost of assistance/services provided to the Insured Persons.
Beneficiary is a person who has the right to receive an insurance
payment in accordance with the terms of the Insurance Contract
and/or in accordance with the law.

The Insured Person is a natural person specified by the Insured in
the Insurance Contract, whose life, health, working capacity is the
object of insurance under the Insurance Contract.

Insured Trip (Trip), within the meaning of the Insurance Contract, is
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(TyponepatopiB, TypareHTiB), npuinmalymx cTopiH (poboTtoaaBuis, y460BUX
3aknagis), He3anexHo Big opMu BrACHOCTI i Big opraHizauiniHo - npaBoBoOl
dopMn ocTaHHiX. [oroBip cTpaxyBaHHSA MOXe yknagatuca Ans 34iMCHEHHS
ogHiei (one) abo pekinbkox (multi) nogopoxen, iHopmauia npo wo
BinoOpaxaeTbCs B iHOMBIAYaNbHIA YaCTUHI JOrOBOPY CTpaxyBaHHS.

3BMYaHMN  (NacuMBHUK)  TYpU3M nikyBanbHO-03J0POBYUNA,
KyNbTYpHO-MNi3HaBanbHUA  (EKCKYPCIHMI),  NanoMHULBLKUA  (penirinHun),
NiLWOXiAHWIA, NAISPKHWM Ta iHWI NoAibHi KaTeropii TypmMaMy, LLLO OpPIEHTOBAHI Ha
CMNOKIMHY | He HarnpyXeHy, B CeHCi (isMYHMX HaBaHTaXeHb, nporpamy
TYPUCTUYHOT MOAOPOXi.

EnekTpoHHMA [OOroBip KOMMJIEKCHOrO CTpaxyBaHHA ocib, ki
3AIMCHIOTbL NOAOPOX 3a MeXi YKpaiHu - Le yroga Mk CTpaxyBanbHUKOM
i CTpaxoBukomM odhopMneHa B eneKTPOHHIN dopMi, 3rigHo 3 koo CTpaxoBuK
Gepe Ha cebe 3000B'si3aHHS y pasi HaCTaHHS CTPaxoBOro BWMagKy
30iNCHMTM cTpaxoBy Bunnaty (abo opraHisyBaTM HagaHHs gonomorn abo
onnatuth nocnyry Towo) CtpaxyBanbHWKY abo iHLWin 0cobi, Ha KOPUCTb AKOI
yKrageHo [OoroBip cTpaxyBaHHsi, a CTpaxyBanbHUK 30060B'A3yeTbCs
cnnadyBaTu CTpaxoBi NpeMil y BU3HAYEHI CTPOKN Ta BUKOHYBATU iHLWI YyMOBU
porosopy. Mo TeKCTy UMX YMOB B PO3YMiHHI LbOro MOHATTA MOXIMBE
3aCTOCYBaHHSA CNOBOCMOMYYEHHS «A0roBip CTpaxyBaHHS»

MeauyHi BUTpaTM — BUTpPaATU NO NiKyBaHHIO, WO 3AINCHIOETLCA 3a
npu3HayYeHHsIM KBanigikoBaHoro nikapsi.

1.6.

1.7.

1.8.

1.9. MepgmyHa eBakKkyauifi- TpaHCNOPTYBaHHA Ta MeAWYHUMIA  CYnpoBig
CtpaxyBanbHuka (3acTpaxoBaHoi  ocobu), WO  3HaxoauTbCA  Ha
cTauioHapHOMy niKyBaHHi B KpalHi MOAopoXi [J0 KpaiHW MNOCTIMHOro
NPOXXUBAHHSA

1.10. HesipknagHa megu4yHa gonomora- Le Bug MeguyHol onoMoru, KoTpa
HeobxigHa Npu rocTpux CTaHax, Lo 3arpoXxyrTb XUTTIO MIOAUHW, a TakoX
nig Yac 3arocTpeHHs XPOHIYHOro 3axXBOPHOBAHHA Ta IHLWMX 3arpo3nmnBUX
CTaHax, Lo CTaHOBMATbL Hebe3neky XMTTHO Ta 340poB’t0 nauieHTa. BkasaHa
aonomora notpebye HeranHoro HagaHHA Ta NPOBOANTLCS NPOTArOM TEPMIHY
BiZl KiNbKOX roguH A0 ofHiel noow.

1.11. HesipknagHe onepaTMBHe BTpPYYaHHA — onepauii, Aki noTpebyTb
HeramHoro BTpy4YaHHsi Ta NPOBOAATLCA NPOTArOM TEPMIHY Bifl KiNlbKOX roAuH
00 opHiei gobu 3 MOMeEHTY rocniTanisauii, i sike He MOXHa 3aMiHUTK
MeTo4amMn KOHCEPBATMBHOIO (MeaMKaMeHTO3HOro, iMMobiniaytoyoro i T1.M.)
NiKyBaHHS.

1.12. HeBipknagHi MegWu4Hi
AjarHOCTUYHI  Ta  niKyBanbHi
30epexeHHss XUTTS NI0AMHM,

nocnyrm - HeBigknagHi opraHisauinHi
3axoan, CrnpsMoOBaHi Ha BpPATYBaHHA i
WO HaJawTbCA MNpuM panToBUX T[OCTPUX,

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

considered as business, tourist, private, and other trips on the
territory of Ukraine organised and carried out by citizens
independently or with the help of (through) relevant entities of
tourism activity (tour operators, travel agents), receiving parties
(employers, educational institutions), regardless of the form of
ownership and the organisational and legal form of the latter. The
Insurance Contract can be concluded for one (one) or several (multi)
trips information about which is displayed in the Independent Part of
the Insurance Contract.

Conventional (Passive) Tourism includes medical and
recreational, cultural and educational (excursion), pilgrimage
(religious), hiking, beach and other similar categories of tourism
oriented to a calm and not stressful, in the sense of physical
exertion, tourist travel programme.

Electronic contract of comprehensive insurance of persons
travelling outside Ukraine is an agreement between the Insured and
the Insurer executed in electronic form, according to which the
Insurer undertakes to pay insurance indemnity (or arrange for
assistance or pay for a service, etc.) to the Insured or other person
in whose favour the insurance contract is concluded in the event of
an insured event, and the Insured undertakes to pay insurance
premiums within the specified time limits and comply with other
terms and conditions of the contract. In the text of these terms and
conditions, the phrase ‘insurance contract’ may be used in the
meaning of this concept

Medical expenses are expenses for treatment carried out according
to the qualified medical specialist prescriptions.

Medical evacuation includes transportation and medical support of
the Insured (Insured Person) undergoing inpatient treatment in
Ukraine to the place of their permanent residence.

Emergency medical care is a type of medical care that is
necessary for acute conditions that threaten a person's life as well
as during an exacerbation of a chronic disease and other
threatening conditions that pose a danger to the patient's life and
health. This assistance requires immediate provision and is provided
within a period of several hours to one day.

Urgent surgical intervention - surgeries that require immediate
intervention and are performed within a period of several hours to
one day from the moment of hospitalisation, and which cannot be
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1.13. HewacHun BuNagokK -

3aroCTpeHHi XPOHIYHMX 3aXBOPKOBAHHAX Ta iHLWUX 3arpo3nuBMX CTaHax, LLO
CTaHOBMNATb Hebe3neky >KUTTIO Ta 300pOB'I0  nauieHTa, 3 METOoH
nonepeakeHHs abo MiHiMi3aLji WKIiANMBMX HacniakKiB.

panTtoBa, BWMagKoBa, KOpOTKOYacHa Ta
HenepegbadeHa nogito, Wo dakTuyHO Bigbynack Ta BHACNIAOK AKOI HACTaB
poanag 3gopos's  CTpaxyBanbHuKa (3acTpaxoBaHOi ocobu) abo 1oro (ii)
cmepTb. [1o Takmx nopii HanexaTb: Onik; 0OMOPOXEHHS; BTOMMEHHS; AOis
eneKTPUYHOro  CTpymy; yaap OnuckaeBku; COHAYHWW  yaap; Hanag
3M1OBMUCHMKIB ab0 TBapWH; MagiHHA sikoro-Hebyaob npeameTy abo camoro
CrtpaxyBanbHuka (3acTpaxoBaHoi o0cobu); BunagkoBe MonagaHHa B
OuxanbHi WNAXW YyXOopigHOro Tina; TpaBMu, SKi OTPUMaHI Mig 4Yac pyxy
TpaHCNopTHMX 3acobiB (aBToMobGins, noTary, Tpameas, i iH.) abo nig 4ac
KatactTpodu; TpaBMu, OTPUMMaHi MPU BUKOPUCTAHHI MalUMH, MeXaHi3MmiB,
306poi, i ycaAKoro poay iHCTPYMEHTIB, TpaBMaTWUYHE MOLLKOOKEHHS;
BUNAOKOBE T[OCTPE  OTPYEHHS  OTPYMHUMW  poOChMHaAMK,  XiMiYHUMUK
pedoBMHamn (NpomucrnoBuMn abo  nobyToBumM), HeLOOPOSIKICHUMM
Xap4yoBMMW  NPOOYKTaMW, 3a BUHATKOM  XapyoBOl  TOKCUMKOIHGEeKL,T
(canbMoHenbo3y,  Ou3eHTepil), nikamu;  3axBOPIOBAHHSA  KNiLOBUM
eHuedanitom  (eHuedanomienitom) abo  nonioMienitom;  po3puBK
(mopaHeHHs1) opraHiB abo X BUNYyYEHHS BHACMiLOK HEBIPHUX MeOUYHUX
MaHinNynauii Ta iHWWA po3nag 340poB’s.

[Jo TpaBMaTU4HMUX NOLIKOMKEHb BiAHOCATLCA - MOPYLUEHHA LinNiCHOCTI
TKaHWH, KICTOK i OpraHiB BHacnigok nepenomis, yaapis, OMikiB, BMBUXIB,
pO3puBIB, MNOPAaHEHHA OpraHiB, €enekTpoTpaBMu, B pe3ynbTaTti BNMBY
MEXaHI4YHOI CunKn, XiMiYHMX PEYOBUH, BUCOKOI abo HU3bKOI TemnepaTtypw,
€MeKTPUYHOT Ta iHWOT eHepril. BkazaHuin nepenik € BU4EPnHUM.

[o iHwWoro po3naay 340poOB'A BiAHOCUTLCA BUMNAOKOBE rOCTPe OTPYEHHS
OTPYWHUMKU  pOCNUHAMK, HeJoOpOSKICHUMM NpoAyKTamu, nikamu, 3a
BUKITIOYEHHAM KMLWIKOBOI iHdeKuUil (canbMoHennesy, AuseHTepii i T.n.);
BUMNAAKOBE [OCTPE OTPYEHHSA MPOMUCIIOBUMU XIMIYHUMW pPEYOBUHaAMMK B

pe3ynbTaTti BUPOOHMYOI aBapil; 3axXBOPKOBAHHSA: KNiLOBMI eHuedaniT,
CTOBOHSK, CKaXXeHiCTb. BkasaHuii nepenik € Bu4epnHuM.

1.14. CTinka BTpaTa npawue3naTtHoOCTi - BCTAHOBIEHHS ocobi
(CtpaxyBanbHuky, 3acTtpaxoBaHin ocobi) iHBanigHocTi |, 1l abo Ill rpyna

BHaCrMigoKk HewacHoro BuMNagky, WO MaB Micue nig 4Yac 30iMCHEeHHA
NoaopoXi B NepioA Ail cTpaxoBOro NoKpUTTS.

1.15. CtpaxoBa BMNnara - rpoLoBi KOLTK, WO BUNMaYvyroTbcs CTpaxoBUKOM Y

pasi HacTaHHA CTpPaxoBOro BWMagKy BiAMOBIQHO A0 YMOB [A0OroBOpYy
CTpaxyBaHHs Ta/abo 3akoHodaBCTBA

1.12.

1.13.

replaced by conservative (medication, immobilisation, etc.) treatment
Emergency medical services - urgent organisational, diagnostic
and therapeutic measures aimed at saving and preserving human
life, provided in case of sudden acute, exacerbation of chronic
diseases and other threatening conditions that pose a danger to the
patient's life and health, in order to prevent or minimise harmful
consequences.

Accident is a sudden, accidental, short-term, and unforeseen event
that actually occurred and as a result of which the Insured's (Insured
Person's) health disorder or his (her) death occurred. Such events
include: burn; frostbite; drowning; action of electric current; lightning
strike; sunstroke; attack by intruders or animals; fall of any object or
the Insured (Insured Person) themselves; accidental entry of a
foreign body into the respiratory tract; injuries received during the
movement of vehicles (car, train, tram, etc.) or during an accident;
injuries received when using machines, mechanisms, weapons, and
all kinds of tools, traumatic damage; accidental acute poisoning by
poisonous plants, chemical substances (industrial or household),
low-quality food products, with the exception of food toxic infection
(salmonellosis, dysentery), medicines; tick-borne encephalitis
(encephalomyelitis) or poliomyelitis; ruptures (injuries) of organs or
their removal due to incorrect medical manipulations and other
health disorders.

Traumatic injuries include violation of the integrity of tissues, bones
and organs as a result of fractures, blows, burns, dislocations, ruptures,
injury to organs, electrocution, as a result of exposure to mechanical
force, chemicals, high or low temperature, electrical and other energy.
This list is exhaustive.

Another health disorder includes accidental acute poisoning by
poisonous plants, low-quality products, medicines, with the exception of
intestinal infection (salmonellosis, dysentery, etc.); accidental acute
poisoning by industrial chemicals as a result of an industrial accident;
diseases: tick-borne encephalitis, tetanus, rabies. This list is exhaustive.
1.14. Permanent disability is assignment of group I, Il or 1l disability to

1.15.

a person (the Insured, the Insured Person) as a result of an
accident that took place during a trip within the insurance period.
Insurance payment includes funds paid by the Insurer in case of
an insurance event in accordance with the terms of the Insurance
Contract and/or legislation

1.16. Insurance event is an event provided for by the Insurance

www.eurotravelins.com.ua



1.16. CtpaxoBuMi BMNapoK- Mogis, nepegbavyeHa OOroBOPOM CTpaxyBaHHSA
abo 3aKkoHO4aBCTBOM, PU3MK BUHUKHEHHS $IKOT  3acTpaxoBaHui, 3
HacTaHHAM $IKOi BMHMKae 000B’A30k CTpaxoBuka 3AINCHUTU CTpaxoBy
Bunnaty CrpaxyBanbHuky abo iHWin ocobi, BM3HA4YeHIn y [OroBopi
CcTpaxyBaHHs abo BiANOBIAHO A0 3aKOHOAABCTBA

1.17. CtpaxoBa npemis (CTpaxoBUI NnaTiXK, CTPAXOBUM BHECOK) - nnatay
rpowioBin copmi 3a cTpaxyBaHHs, siky CTpaxyBanbHUK 3000B’si3aHUN
cnnatutn CTpaxoBuKy 3rigHO 3 AOrOBOPOM CTpaxyBaHHA. CTpaxosa npemis
3a3HavalTbCA Y iIHAUBIOYaNbHIM YaCTUHI JOroBOPY CTPaxyBaHHS.

1.18. CtpaxoBa cyma - rpowoBa cyma, B Mexax sikoi CTpaxoBuK BignoBigHO
OO YMOB [OroBopy CTpaxyBaHHsi Ta/abo 3akoHopaBcTBa 3060B’si3aHUi
NPOBECTU CTpaxoBy BuUNNaTty B pasi HaCcTaHHA CTPaxoBOro BUNAAKY.
CtpaxoBa cyma BCTaHOBIIOETbCA OKPEMO MO KOXHOMY CTpaxOBOMY
NPOAYKTY CTpaxyBaHHA Ha BecCb nepioa Ail 4oroBopy i IKCYeTbCHA Y MOro
BiANoBigHIN rpaddi iHAMBIQYaNbHOI YaCTUHU OOroBOpPY CTpaxyBaHHS. AKLWO
CTpaxoBa Cyma BM3HadeHa B iHO3eMHiW BanTi, TO nepepaxyHoK
CTpaxoBOi CymMU B FPUBHEBUN €KBiBaNeHT 3AINCHIOETLCA 3a Kypcom HBY,
BM3HAYEHOr0 CTAHOM Ha [faTy YKnagaHHa O0roBopy cTpaxyBaHHs. [lpu
CTpaxyBaHHi [AeKinbkox oci® (KpiM cTpaxyBaHHA (QiHAHCOBUX PU3UKIB)
BKa3aHa CTpaxoBa CyMa € CTPaxoBOK CYMOK OKpPeMO AN KOXHOI 3i
3acTtpaxoBaHux oci6. CTpaxoBa cyma no CTpaxyBaHHO (PiHAHCOBUX PU3MKIB
— € 3aranbHOK CTPaxOBOK CYMOK OAHOYACHO AN BCiX 3acTpaxoBaHux ocib
3a UMM SOroBOPOM.

1.19. CtpaxoBUi pU3UK - NOAis, HA BMNAOOK BMHUKHEHHST SIKOI MPOBOANTLCS
CTpaxyBaHHS, SKa Mae 03HaKu MMOBIPHOCTI Ta BUNaAKOBOCTi HACTaHHS.

1.20. CtpaxoBuu Tapudc - CTaBka CTpaxoBOi NPeMil 3 OANHUL CTPaxOBOI CyMu
3a BU3HAYEHU CTPOK CTPaAXOBOIo NOKPUTTS;

1.21. CtpaxoBUK - @iHaHCOBa YyCTaHOBa, $iKa Mae npaBO 3AiNCHIOBATK
JiANbHICTb i3 CTpaxyBaHHA Ha TepuTopii YkpaiHn. CTpaxoBMKOM 3a UMM
poroBopoMm € [lpyBaTHe akuioOHepHe TOBapUCTBO  «EBpPONEnchke
TYPUCTUYHE CTPaxXyBaHHS».

1.22. CtpaxyBanbHUK - ocoba, sgka yknana i3 CTpaxoBMKOM [Orosip
cTpaxyBaHHA. CTpaxyBanbHWK OfHOYacHO Moxe 6yTn 3acTpaxoBaHOK
ocoboto

1.23. CynytHuk CtpaxyBanbHuka (3acTtpaxoBaHOl ocobu) - CynyTHUKOM
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) B PO3YMiHHI LUX YMOB
CTpaxyBaHHA € Oygb-sika TpeTsi ocoba (He uneH ciMm'i CTpaxyBanbHuKa
(3acTtpaxoBaHoi  0co000)), WO  34iACHIOE MOAOPOX  ChinNbHO i3
CtpaxyBanbHukom (3acTpaxoBaHO 0C0060K), MO OAHOMY MapLupyTy,
NpoXvBae B OAHOMY roTeni 4YM anaptameHTax i3 CTrpaxyBanbHUKOM

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

Contract or legislation, the risk of which is insured and upon which
the Insurer is obliged to make an insurance payment to the Insured
or another person specified in the Insurance Contract or in
accordance with the legislation

Insurance premium (insurance coverage, insurance payment)
is a payment in monetary form for insurance which the Insured is
obliged to pay to the Insurer in accordance with the Insurance
Contract. The insurance premium is specified in the Independen
Part of the Insurance Contract.

Insured amount is a monetary amount within which the Insurer, in
accordance with the terms of the Insurance Contract and/or
legislation, is obliged to pay in case of an insurance event. The
insurance amount is set separately for each insurance product for
the entire validity period of the Contract and is fixed in its
corresponding column of the Independent Part of the Insurance
Contract. If the insured sum is determined in a foreign currency,
the recalculation of the insured sum into the hryvnia equivalent is
carried out at the rate of the NBU determined as of the date of
conclusion of the Insurance Contract. When insuring several
persons (except financial risk insurance), the indicated sum
insured is the sum insured separately for each of the Insured
persons. The insured amount for financial risk insurance is the total
insured amount at the same time for all Insured Persons under this
Contract

Insurance risk is an event for which insurance is provided and
which has characteristics of probability and randomness.
Insurance tariff is the insurance premium rate per unit of the sum
insured for the specified period of insurance coverage.

Insurer is a financial institution that has the right to carry out
insurance activities on the territory of Ukraine. The Insurer under
this Contract is the Private Joint-Stock Company “European Travel
Insurance”.

Insured is a person who concluded the Insurance Contract with
the Insurer. The Insured can be an Insured Person at the same
time.

Companion of the Insured (Insured Person), within the meaning
of these insurance conditions, is any third person (not a family
member of the the Insured (Insured Person) traveling together with
the Insured (Insured Person) within the same route, residing in the
same hotel or apartment with the Insured (Insured Person) in the
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(BactpaxoBaHoto 0coboOK) B OOMH i TOW e nepiog 4Yacy, a TakoxX
3acTpaxoBaHa pa3oM 3i CTtpaxyBanbHuMkOM (3acTpaxoBaHow 0coboto) 3a
OLHUM [OroBOPOM KOMIMIIEKCHOrO CTpaxyBaHHS MOAOPOXYKUMX i3 YMOBOKO
CTpaxyBaHHS (PiHAHCOBUX PU3MKIB

1.24. CTpoOK cTpaxoBOro NOKpuUTTA (CTPOK Ail JoroBopy) - nepioa, NpoTsArom

SIKOro [jie cTpaxoBe MOKPUTTHA Ta B pasi HAaCTaHHS CTPaxoBOro Bunagky nig
yac skoro CTtpaxoBuk 3000B’si3aHUA  34INCHUTX  CTpPaxoBy BuNnaTy
(BigLwKoayBaHHS) BigNoOBIOHO 4O YMOB goroopy abo 3akoHogaBscTBa. CTpok
CTPaxoBOro  MOKPUTTA  BU3HA4YaETbCA 3  BpaxyBaHHAM  KiNbKOCTI
3acTpaxoBaHUX [OHIB B MeXax BM3HA4YeHOro B [AOroBopi nepiogy
cTpaxyBaHHsA. CTPOK CTPaxOBOro MOKPUTTA BU3HAYaETbCA iHOMBIAYaNbHIN
YyacTuHi AOroBOpy CTpaxyBaHHS Ta 3 BpaxyBaHHAM YMOB CTpaxXyBaHHS.

1.25. TaeMHMUA cTpaxyBaHHA - CYKYMHICTb iHpopMauii npo KrieHTa Ta Mnoro

1.26.

1.27. ®dpaHwm3a (6esymoBHa cppaHwm3a) -

diHaHcoBUI CTaH, sika cTana Bigoma CTpaxoBuKy abo CTpaxOBOMY areHTy
(cTpaxoBoMy nocepedHuKy) y 3B’A3Ky 3 yKnagaHHsaM Ta/abo BMKOHAHHAM
[OroBOpy CTpaxyBaHHSl Ta PO3rOSIOWEHHS SKOI  MOXe  3anogiaTu
mMaTepianbHy Y1 MoparnbHy LIKOAY TakOMy KNieHTy. TaeMHMLA CTpaxyBaHHSA
HaneXuTb A0 TaeMHULiI ddiHaHCOBOT NOCMYTH.

TumuyacoBa BTpaTa 3aranbHOI Npaue3faTtHOCTi — B PO3MiHHI LbOro
poroBopy € nepebyBaHHa CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha
ambynatopHomy abo cTauioHapHOMY IiKyBaHHi, He MeHWwe 5 pgHiB, 3a
BMHATKOM nepiogy Ha peabinitauiiHe nikyBaHHS, BHACMiAOK HeELACHOro
BUMNAAKy, WO MaB Micue nig 4ac 34iMCHeHHA nofdopoxi i B nepiog ail
CTPaxOBOro MNOKPUTTS
yactmHa 36uTKiB, L0 He
BigwKkoaoByeTbcsl CTpaxoBMKOM 3rigHO 3 OOrOBOPOM CTpaxyBaHHs Ta/abo
3aKOHOA4aBCTBOM. 3@ OKPEMUMM CTPaxoBUMMM MPOAYKTAMU YU pU3NKaMn B
pamMKkax CTpaxoBOro MPOAYKTY po3Mipy paHwm3nM 3as3HavalTbCs Y
iHOMBIAYanbHIN YacTWHI JOroBOPY CTpaxyBaHHA abo BU3HA4YaeTbCA B TOMY
YW iHLIOMY PO3AiNi YMOB CTpaxyBaHHS;

1.28. YneHu cim’i CTpaxyBanbHuka (3actpaxoBaHoi ocobu) — B pamkax fgiji

LUMX YMOB CTpaxyBaHHSI 4O YNEHIB CiM'i BiAHOCATbLCA YOMOBIK/APYXMHA, OiTK
(B TOMY 4mcni yCUHOBREHI), 6aTbKn, 3aKOHHI ONiKyHW, pigHi 6paTtn Ta cecTpu
CtpaxyBanbHuka (3acTtpaxoBaHoi ocobun).

Po3ain 2. NpaBa CtpaxoBuka ta CTpaxyBanbHuKa (3acTpaxoBaHoi ocobm)

2.1

CtopoHn matoTb npaBa Bu3HauveHi B OdpepTi, ubomy HogaTtky Nel pgo
OdepTn Ta YNHHOMY 3aKOHOAABCTBI YKpaiHu
CTpaxoBuK Ma€e npaso:

1.24.

1.25.

1.26.

1.27.

1.28.

same period of time, and is insured together with the Insured
(Insured Person) under one complex insurance contract for
travelling persons with the condition of financial risk insurance.
Insurance coverage term (contract validity term) is a period of
the insurance coverage and within which, in case of an insurance
event, the Insurer is obliged to make an insurance payment
(reimbursement) in accordance with the terms of the Contract or
legislation. The insurance coverage term is determined taking into
account the number of insured days within the insurance period
specified in the Contract. The insurance coverage term is
determined by the Independent Part of the Insurance Contract and
taking into account the insurance conditions.

Insurance privilege is a set of information about the client and
their financial condition which became known to the Insurer or
Insurance Agent (Insurance Provider) in connection with the
conclusion and/or execution of the Insurance Contract, and the
disclosure of which may cause material or moral damage to such a
client. The insurance privilegesecret is classified as a financial
secret.

Temporary loss of general capacity for work, withun the
meanings of this Contract, is outpatient or inpatient treatment of
the Insured (Insured Person) for at least 5 days with the exception
of the rehabilitation period, as a result of an accident that occurred
during the trip and during the insurance coverage term.

Franchise (unconditional franchise) is a part of losses that is not
compensated by the Insurer under the Insurance Contract and/or
legislation. For individual insurance products or risks within the
insurance product, the franchise amount is specified in the
Independent Part of the Insurance Contract or determined in some
or other section of the insurance conditions.

Family members of the Insured (Insured Person), within the
meanings of these insurance conditions, include the husband/wife,
children (including adopted children), parents, legal guardians, and
siblings of the Insured (Insured Person).
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2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.
2.2.
2.2.1.

2.2.2.
2.2.3.

nepesipaT iHopmauito, HagaHy CTpaxyBanbHUKOM AN YKNageHHS
AOroBOpY Ta fIka HajaHa B pa3i HaCTaHHS BUMagKy, WO Mae O3Haku
CTpaxoBoro;

nogaBatu 3anuMTyM OO OpraHiB AepxaBHOI Bnaaw, opraHie MicLeBoro
CamMOBpPSiQYBaHHS, 3aKrafiB OXOPOHM 300POB’S, HOPUAMYHUX OCi6, SKi
BonoaitoTe iHdopmauieto npo obcTtaBMHM nogii, WO Mae O3HaKu
CTPaxoBOro BWMaAKy, a TaKOX CaMOCTINHO abo i3 3anyyeHHaAM Yy
BCTAHOBMEHOMY 3aKOHOAABCTBOM MOPSAKY iHWMX oci6 3’scoByBaTu
NpUYMHK, Hacnigkm Ta o6CTaBMHWU Mogii, WO Mae O3HaKuU CTPaxoBOro
BMNAOKY;

y Bunagky nopyweHHs CrtpaxyBanbHUKOM (3acTpaxoBaHo 0c060t0)
YMOB JOroBOpPY CTpaxyBaHHS BMMaratu 4OCTPOKOBOrO MPUMNUHEHHS NOro
Ail;

y nopsgaky, nepeabavyeHomMy YMHHMM 3aKOHOLABCTBOM,
AOroBip cTpaxyBaHHS HEOiNCHUM;

y pasi HeobXigHOCTi NpM3Ha4YaTU MegnyHy KOMICito 3 METOH OBCTEXEHHS
CrtpaxyBanbHuka (3acTpaxoBaHOi 0cobM), a TakoX iHLWY eKcrnepTusy
CTOCOBHO Mofji, ika Ma€ 03HaKM CTPaxoBOro BUMNAAKY;

34iNcHIOBaTK qpikcalito TEXHIMHUMMK 3acobamu TenedoHHUX NeperoBopis
CTOCOBHO CTPaxoBWX BUNaAKiB;

y Bunagkax nepeabavyeHnx ymoBamMu CTpaxyBaHHA 3a OKPEMWUM
CTpaxoBMM NPOAYKTOM Ta y pasi opraHisauii JOCTPOKOBOro NoBepHEHHSA
CrtpaxyBanbHuka (3actpaxoBaHoi ocobun) B YKpaiHy, BUKOpUCTaATU MOro
HEBMKOPUCTAHMIN KBUTOK Ha 3BOPOTHWUN LLUNSAX,;

BiAMOBUTU Y 34IMCHEHHI CTPaxOBOi BUNNATK y BUNagkax, nepegbadeHmnx
JOroBOPOM CTpaxyBaHHA Ta YMHHUM 3aKOHOLABCTBOM YKpaiHu;

He BigwkogoBsyBaTM Oyab-aki  Henpsmi  36uTkm  CTpaxyBanbHUKa
(BactpaxoBaHoi ocobu), a TakoX MopanbHy LWKo4y, SKa 3aBgaHa
nogieto, ika Mae 03HaKu CTPaxoBof;

BIOMOBUTY B YKNafaHHi AOroBopy CTpaxyBaHHA 6e3 NOACHEHHS MpuUynHU
TakKoi BigMOBU;

iHWi NpaBa nepegbayeHi YMHHUM 3aKOHO4ABCTBOM

CrpaxyBanbHuK (3acTtpaxoBaHa ocoba) mae npaBo:

Ha cBO€YacHe OoTpUMaHHSA HeoOXigHOI, MOBHOI, 4OCTYNHOI Ta AOCTOBIPHOI
iHpopmauii npo cTtpaxoBy nocnyry Ta npo CTpaxoBuka y BU3HAYEHOMY
3aKOHOaBCTBOM 00CA3i, 4OCTATHLOI AN NPUAHATTS CBIAOMOrO pPillEHHS
Npo OTpMMaHHSA Takol nocnyri abo Npo BiAMOBY Bid 1T OTPUMAHHS;

Ha HanexHy AKiCTb OTPUMYBAHOI CTPaxoBOIl MOCIYIu;

Ha KOHIOEHUINHICTL OTPUMaHHA CTPaxoBOi Nocnyru Ta iHopmadii npo
HaJaHHSA CTPaxoBOi NOCMYrK, KPiM BUNaaKiB, BCTAHOBIEHUX 3aKOHOM;

B13HaBaT

Section 2. Rights of the Insurer and the Insured (Insured Person)

The Parties have the rights specified in the Offer, this Annex No. 1 to the

Offer, and the current legislation of Ukraine.

2.1. The Insurer has the right:

2.1.1. to check the information provided by the Insured for the

conclusion of the Contract as well as as the information provided

in case of an event recognisable as insurance event,

to submit requests to state authorities, local self-government

bodies, health care institutions, legal entities that have information

about the circumstances of an event recognisable as insurance

even, and also independently or with the involvement of other

persons to investigate the reasons, consequences, and

circumstances of an event recognisable as insurance event in

accordance with the procedure established by law,

in case of violation of the Insurance Contract term by the Insured

(Insured Person), to demand early termination of the Contract,

to declare the Insurance Contract invalid in accordance with the

procedure provided by the current legislation,

if necessary, to request a medical commission for the Insured

(Insured Person) examination as well as other expertise regarding

the event recognisable as insurance event,

to record telephone conversations regarding insurance cases by

technical means,

in the cases stipulated by the insurance terms under a separate

insurance product and in case of organising the early return of the

Insured (Insured Person) to Ukraine, to use their unused return

ticket,

to refuse to make an insurance payment in the cases stipulated

by the Insurance Contract and the current legislation of Ukraine;

to refuse to compensate any indirect losses of the Insured

(Insured Person) as well as moral damage caused by an event

recognisable as insurance event,

2.1.10.to refuse to conclude the Insurance Contract without explaining
the reason for such refusal,

2.1.11. other rights are provided by the current legislation.

2.1.2.

2.1.3.
2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.2. The Insured (Insured person) has the right:

2.2.1.timely receive the necessary, complete, accessible, and reliable
information about the insurance service and the Insurer to the
extend determined by the legislation and which is sufficient for
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2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

Yy pasi HacTaHHA CTpaxoBOro BWMagKy — Ha OTPUMaHHsS CTPaxoBoOi
BUMNMaTM B pPO3Mipi Ta MOPSAKY, BCTAHOBMEHOMY YyMOBaMW [OaHOro
A0roBopy;

Ha 3axuUCT CBOIX NpaBs, Y TOMY YUCIi LWNAXOM BifLIKOOYBaHHSA LUKOAM,
3aBOaHOi BHACNiAOK MOPYLUEHHST MOr0 MpaB Ta 3aKOHHMX [HTEpeciB,
AOCY[0BOrO BUPILWEHHS CMopiB WOAO HagaHHS CTpaxoBuX MOCNYT,
3BEPHEHHSA 00 cyay Ta iHWKUX yNnoBHOBaXKeHWX opraHis. MMpu ubomy, 3a
HEeCBOeYacHe 3[iMCHEHHs1 CTpaxoBoi Bunnatn, CTpaxoBuK crnadye
CrtpaxyBanbHuKy (3acTpaxoBaHin 0cobi) neHto y posmipi 0,05% Big cymu
CTpaxoBOI BUNSATKH, dKa HApPaxOBYETbCA 3a KOXEH [eHb MPOCTPOYEHHS,
ane He G6inbwe 10% Big cymun cTpaxoBoi BUNNaTy;

Ha MPUAHATTS [O0OPOBINBHOINO pILEHHA NPO OTPUMAaHHSA CTPaxoBOI
nocnyrn abo npo BiOMOBY BiA4 OTpUMaHHA Takoi mocnyru nepeg ii
OTPUMAHHSAM;

Ha 3BepHeHHA 0o CTpaxoBuKka 3a BKasiBkamu LWLOA0 NOPSAKY OTPUMAHHS
HeobXxiaHoi Aonomoru;

y BMNagKy nopyweHHss CTpaxoBMKOM YMOB OroBOpY CTpaxyBaHHA — Ha
A0CTPOKOBE MPUMNUHEHHS AiT TaKoro 4oroBopy;

iHWi npaBa nepegbayeHi YAHHUM 3aKOHO4ABCTBOM.

Po3pin 3. O6oB’a3kn CtpaxoBuka Ta CtpaxyBanbHuKa (3acTpaxoBaHOI
ocobun)
CtopoHu maoTb 060B’A3kM, ki Bu3HadeHi B OdbepTi, ubomy [ogatky Ne1
0o OcbepTn Ta YNHHOMY 3aKOHOAABCTBI YKpaiHu
3.1. CTpaxoBuK 3060B’AA3aHNM:

3.1.1.
3.1.2.
3.1.3.
3.1.4.

3.1.5.

3.2.
3.2.1.

Yy pasi HacTaHHd CTpaxoBOro BWUMNaAKy 34INCHUTU CTpaxoBy Bunnaty y
nepeanbadeHnit 4OroBOPOM CTPOK,;

3abesnevyBatn 36epexeHHsa iHopmauii, WO CTaHOBUTbL TaEMHMLO

CTpaxyBaHHs, 3 YypaxyBaHHAM Bumor 3akoHy VYkpainm «[1po
CTpaxyBaHHS»;

o3HavomnTn CTpaxyBarbHUKa i3 yMOBaMn JOrOBOPY CTpaxXyBaHHS;
noBepHyTM  cTpaxoBy npemito  CTpaxyBanbHuUKy Yy  BUMaAky,
nepenbayeHomy OdpepToto Ta uum Jogatkom Ne1 no Odbepri;

3a HecBOeYacHe  34INCHEHHA  CTpaxOoBOI  BUMNATU  CNnaTtuTu

CrpaxyBanbHuky (3acTpaxoBaHii 0cobi) neHto y poamipi 0,05% Big cymu
CTPaxoBOi BUNMATK, SKa HAPaAxXOBYETbCA 3a KOXEH AeHb MPOCTPOYEHHS,
arne He 6inbwe 10% Big cymun cTpaxoBoi BUNNaTwu.

CtpaxyBanbHuK (3acTpaxoBaHa ocoba) 3060B’sA3aHUN:
O3HAMOMUTMCS [0 NoYaTKy MoAopOXi i3 ymMOBaMu CTpaxyBaHHS,
NopsAKOM AiN NPy HacTaHHi CTpaxoBOro BMNagKy, ymMmoBamMu 34iMCHEHHS

making a conscious decision to receive such a service or to refuse

to receive it,
2.2.2.to demand a proper quality of the insurance service received,
2.2.3.to demand the confidentiality of the insurance service and the
insurance service provision information, except for cases
established by law,
in case of an insurance event, to receive an insurance payment in
the amount and order established by the terms of this Contract,
for the protection of their rights, including by compensation for
damage caused as a result of violation of their rights and legitimate
interests, pre-trial dispute settlement regarding the insurance
services provision, to appeal to the court and other authorised
bodies. At that, for untimely insurance payment, the Insurer pays
the Insured (Insured Person) a penalty in the amount of 0.05% of
the insurance payment amount calculated for each day of delay but
not more than 10% of the insurance payment amount,
to make a voluntary decision to receive an insurance service or to
refuse to receive such a service before receiving it,
to appeal to the Insurer for instructions on the necessary
assistance obtainance procedure,
in case of violation of the Insurance Contract terms by the Insurer,
to early terminate such Contract;
2.2.9. other rights are provided by the current legislation.
Section 3. Obligations of the Insurer and the Insured (Insured
Person)
The Parties have the obligations specified in the Offer, this Annex No. 1
to the Offer, and the current legislation of Ukraine.
3.1. The Insurer is obliged:
3.1.1. in case of an insurance event, to make an insurance payment
within the term stipulated in the Contract,
to ensure the confidentiality of information constituting the
insurance privilege taking into account the requirements of the
Law of Ukraine “On Insurance”,
to provide the Insured with the terms of the Insurance Contract,
to return the insurance premium to the Insured in the case
provided for by the Offer and this Annex No. 1 to the Offer,
for late payment of the insurance payment, the Insured (Insured
Person) shall pay a penalty in the amount of 0.05% of the
insurance payment, amount calculated for each day of delay but
not more than 10% of the insurance payment amount.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

3.1.2.

3.1.3.

3.1.4.

3.1.5.
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3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

CTpaxoBUX BUNMaT, NepenikoM OKYMEHTIB, HEOOXiQHUX NS OTpMMaHHSA
CTPaxoBOro BiALIKOAYBaHHS;

y pasi yknagaHHa CrpaxyBanbHMKOM [OrOBOPY CTpaxyBaHHA Y
BiQHOLWIEHHI TpeTboi o0cobu (3acTpaxoBaHoi ocobu) BiH 3000B’sA3aHUIA
nosigoMnTn B Byab-KMIA CNOCIO, 32 YMOBM MOXITMBOCTI NiATBEPAXKEHHS
dakTy 34iMCHEHHSI TAKOro MOBIJOMIIEHHS], Taky 0coby NMpo yKnageHuin Ha
Tl KOPUCTb AOrOBip CTpaxyBaHHS,;

npu yKnagaHHi 4oroBopy cTpaxyBaHHA Hagatn CTpaxoBuKY iHGhopMaLito
npo BCi BigoMi MOMy OOCTaBMHM, LLUO MakTb iCTOTHE 3HAYEHHsS Ons
OLiHK/ CTpaxoBOro puauky, i Hagani iHdopmyBaTu NPo ByaAb-siKy 3MiHY
CTPaxoBOro pusunkKy;

Hagatn CTpaxoBuKy iHdOpMaLUil0 NPOo Micue 3HaxXOMKEeHHs (KpaiHy
nepebyBaHHs) CTpaxyBanbHuka abo 3acTpaxoBaHoi ocobu Ha paty
yKnagaHHsa JOroBopy CTpaxyBaHHS;

Npwn HacTaHHI Nogji, dka Mae 03HaKM cTpaxoBoi nosigomuTn CTpaxoBuka
y CTPOKW, BU3HAYEHI 4OrOBOPOM CTpaxyBaHHS;

BUKOHYBaTKM BKasiBkM CTpaxoBuka, YM aCUCTYKOYOI KOMMaHii, Lwoao
nopsaaky oTPUMaHHS MeAUYHUX UM IHLLINX NOCAYT;

NMCbMOBO Y3roanTu 3i CTpaxoBUKOM (aCUCTYIOHOK KOMMAHIe) BUTpaTu
y BUnNagkax nepegbaveHmx BignoBigHMM pO34ifioM YMOB TOMO YU iHLIOMO
CTpaxoBoOro NpoaykTy, BuknageHux B ubomy flogatky Ne1 no OdbepTy;
BXXUBATN BCiX MOXIMBUX 3aXOAiB OO0 3anobiraHHS CTpaxoBUX BUNagkKiB
Ta 3MeHLWEeHHs1 BUTpaT BHACNiAOK CTpPaxoBol NoAii, 3'aCyBaHHS NPUYKWH 1T
HacTaHHA Ta Hacnigkis;

nogatu go CTpaxoBuka 3asiBY Ha OTPMMAaHHA CTpaxOBOi BUMNaTU 3a
dopmoto BcTaHOBIEHO CTpaxoBMKOM, a TaKoX MiaTBepmKytodi dakT
HacTaHHA nogii, ska Moxe OyTM BU3HAHA CTPaAxOBMM BUMALAKOM
AOKYMeHTU, nepeabayeHi OroBOpoOM CTpaxyBaHHS;

Hagatm CTpaxoBuKy 3a AOAATKOBMM MOro 3anuTom BCi HeoOXigHi
AOKYMEHTM LLOA0 CTPaxoBOro BUMAAKy ANS MPUUHATTSA PilleHHA npo
30iNCHEHHSA CTPaxoBOl BMNMATK;

BpaxoBytoun Hopmu cT1.103 BakoHy VYkpaiHn «[1po cTpaxyBaHHA»
YNOBHOBAXMWTN Ta AOPYYMTU BCIM, XTO 3aNMaETbLCA CTPAXOBUM BUMALKOM
- ycTaHOBaM, NiKapHAM, fikapam Ta iHWKMM — HagaBaTW BiAOMOCTI, SKi
BuMaratume CTpaxoBuK, Y TOMY YMCNi W Taki BiAOMOCTI, Siki CKnagalTb
nikapcbKy TAEMHULLIO;

cnnavyBaTM CTpaxoBY MNpPeMito y Mnopsgky Ta CTPOKW, BCTaHOBIEHI
AOroBOPOM CTpaxyBaHHS;

BXMBATU 3axodiB Ans 3anobiraHHA HaCcTaHHA CTPaxoBOro BUNagky Ta
3MEHLUEHHS HacrnigKiB CTpaxoBOro BUnagkKy;

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

The Insured (Insured Person) is obliged:

before the start of the trip, to read the insurance terms and
conditions, the procedure in case of an insurance event, the
insurance payments terms, the list of documents required to
receive insurance compensation,

if the Insured concludes the Insurance Contract with respect to a
third party (the Insured Person), they are obliged to notify such
person in any way about the Insurance Contract concluded for
their benefit, provided it is possible to confirm the fact of such
notification,

upon the Insurance Contract conclusion, to provide the Insurer
with information about all known circumstances that are of
significant importance for the insurance risk assessment and
further inform about any change in the insurance risk,

to provide the Insurer with information about the location (country
of stay) of the Insured or the Insured person on the date of the
Insurance Contract conclusion,

in case of an event recognisable as insurance event, to notify the
Insurer within the terms specified in the Insurance Contract,

to follow the instructions of the Insurer or the Assisting Company
regarding the procedure of medical care or other services,

to agree in writing with the Insurer (Assisting Company) the costs
in the cases provided for in the relevant section of the terms and
conditions of some or other insurance product set out in this
Annex No. 1 to the Offer,

to take all possible measures to prevent insurance events and to
reduce costs due to an insurance event, to find out the reasons
for its occurrence and consequences,

to submit to the Insurer an application for insurance payment in
the form established by the Insurer as well as documents
confirming the insurance event recognisable as insurance event
provided for in the Insurance Contract,

to provide the Insurer, upon its additional request, with all the
necessary documents regarding the insurance event to make a
decision on the insurance payment,

taking into account the provisions of Article 103 of the Law of
Ukraine “On Insurance”, to authorise and instruct all the persons
who deal with an insurance event, such as institutions, hospitals,
medical specialists, etc., to provide information that the Insurer
will demand including medical confidential information,
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3.2.14. poBoanTn paKkT HacCTaHHA CTPaxoBOro BWNagKy Ta o6rpyHTOByBaTU

3.2.15.

po3Mmip cBOiIX BuTpaT abo, sKWOo HeobXigHO, HEMOXIIMBICTb
BCTAHOBMNEHHsS1 3B'A3Ky 3i CTpaxoBMkoM abo acuCTy4OK KOMMaHieto
CrpaxoBuka. Npu ubomy, akwo CTtpaxyBanbHuK (3acTtpaxoBaHa ocoba)
He Mae QisnyHoi 3morn noeigomutn CTpaxoBuka abo acucTyrouy
KomnaHhito CTpaxoBuMka npo CTpaxoBui BUMNAgoK abo Mpo 34iMCHEHHS
CaMOCTINHMX BUTpAT abo NpPo NPUAHSATE PILLEHHS LWOo[0 MPOLOBXKEHHS
nikyBaHHs abo npo BigMOBY Big4 e€Bakyauil, i Take MNOBIAOMIIEHHS
34incHIoTb uneHun cim'i CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) abo
ocoba, fAka 3 HUM MOAOPOXYye, TO Taki pAii CTpaxoBuK BBaXae
y3rogpkeHumm  3i CTpaxyBanbHukom (3actpaxoBaHow 0coboto) i
30iNCHEHVMM BiJ, NOTO iIMEHI;

BMKOHYBAaTK iHLWi 060B’s13kn nepenbaveHri B uin OdepTi, JoaaTKiB 4O Hei
Ta YNHHMM 3aKOHOAABCTBOM.

Po3gin 4. 3aranbHi BUHATKM 3i cTpaxoBUX BUNaAKiB Ta 3aranbHi nigcraem
ANA BiAMOBM Yy 3AiNCHEHHI CTpaxoBOi BUNNaTu

4.1.
41.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.2.

4.2.1.

He BM3HalOTbCA CTpaxoBuMm Bunagkammn nogii, siki ctanmcs BHacnigok:
rPOMaACbKMX 3aBOpYLUEHb, CTpankiB abo HaasBu4yanMHoro (B T.M.
BOEHHOINO CTaHy) CTaHy; Ail A0epHOro iHUMAEHTY YW iOHI3YHYoro
BUMNPOMIHIOBAHHS; 3aCTOCYBaHHS SAEPHOI, XiMIYHOT YM BionorivyHoT 36pof;
TEPOPUCTUYHNX aKTIB, CTUXIMHMX NNX, 3@ BUMHATKOM SKWO Taki noaii
nepeanbayeHi yMmoBamun CTpaxoBOro NpPoayKTy;

BYMHEHHS1 camorybcTBa abo 3amaxy Ha camorybcTBo CTpaxyBarbHUKOM
(3acTtpaxoBaHoto  ocobor)  (3a BUHSITKOM BMNaKi., KOS
CtpaxyBanbHuka (3acTpaxoBaHy ocoby) 6yno goBedeHO OO Takoro
CTaHy NPOTUNPaBHUMK OisMK TPETIX OCib);

3gincHeHHs abo  npu  cnpobi  3pgiicHeHHs  CTpaxyBarlbHUKOM
(BactpaxoBaHol 0cCO60K) NPOTUMPAaBHUX [AiA, K 3HaXOAATbCA B
NPsIMOMY  MPUYMHHOMY  3B’'I3Ky  3i  CTpaxoBMM  BWMMAAKOM,  LWIO

BCTAHOBMNEHO KOMNETEHTHNUMUN OpPraHamu;
aKTUBHA y4acTb Y BilHi (OrofioleHa 4n HeorosioweHa), rpomMagsiHCbKin
BilHi, 6oMoBUX abo BINCLKOBUX OiAX;

HapaxeHHs  CTpaxyBanbHUKOM (BactpaxoBaHo ~ ocobu)  Ha
HeBUMNpaBAaHUA PU3NK, CBIQOMY Hebesneky (3a BUHATKOM PATYBaHHS
XUTTSA)

nepebyBaHHs CTpaxyBanbHuka (3acTpaxoBaHOi o0cobu) y CTaHi

anKorosnbHOro, HAPKOTUYHOIO ab0 TOKCUYHOMO CM'SAHIHHS.

Takox camocmitiHumu nidcmaeamu 0Ons eidmosu y  30iUCHEHHI
cmpaxoeoi gurifiamu €:

HaBMUCHI Aaii abo 6e3gianbHicTe CTpaxyBanbHuka (3acTtpaxoBaHoil

3.2.12.to pay the insurance premium in accordance with the procedure
and terms established by the Insurance Contract,

3.2.13.to take measures to prevent an insurance event and reduce its
consequences,

3.2.14.to prove the insurance event and justify the amount its expenses
or, if necessary, the impossibility of establishing contact with the
Insurer or the Insurer's Assisting Company. At that, if the Insured
(Insured person) is not physically able to notify the Insurer or the
Insurer's Assisting Company about the insurance event or about
making independent expenses, or about the decision made to
continue treatment, or about refusing evacuation, and if such
notification is made by a family member of the Insured (Insured
Person) or a person traveling with them, then the Insurer
considers such actions agreed with the Insured (Insured person)
and carried out on their behalf,

3.2.15.to perform other duties stipulated in this Offer, its annexes, and
current legislation.

Section 4. General Exceptions to Insurance Cases and General

Grounds for Insurance Payment Refusal

4.1. The events are not recognised as insurance events if they occur
as a result of the following:

civil unrest, strikes, or a state of emergency (including martial law);

exposure to nuclear incident or ionizing radiation; use of nuclear,

chemical or biological weapons,

terrorist acts, natural disasters, military activities except if such

events are provided for by the terms of the insurance product,

committing suicide or attempted suicide by the Insured (Insured

Person) (except for cases when the Insured (Insured Person) was

forced to commit suicide by illegal actions of third parties),

performance or attempted performance by the Insured (Insured

Person) of illegal actions that are directly causally related to the

insurance event as established by the competent authorities,

active participation in war (declared or undeclared), civil war,

hostilities or military activities,

exposure of the Insured (Insured person) to unjustified risk,

deliberate danger (except for saving life),

the Insured (Insured person) is intoxicated with alcohol, narcotics

or other toxic substances except if such events are provided for by

the terms of the insurance product,

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.
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4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

ocobu), crnpsMoOBaHi Ha HaCTaHHA CTPaxoBOro BWUMAAKy, KpiM 4in,
BUMHEHMX Y CTaHi kKpanHboi HeobxigHocTi abo HeobxigHOT camoobopOHM
(6e3 nepeBuweHHA iT Mex) abo Bunagkie, BM3HAYEHWX 3akOoHOM abo
MiXXHapo4HUMM 3BUYAAMN;
BUMHeHHs CTpaxyBanbHUKOM (3acTpaxoBaHoOl 0CO00K) YMWUCHOro
KPMMIHanNbHOro  NPaBOMOPYLUEHHS, WO MNpuU3BENo [0 HacTaHHA
CTPaxoBOro BMNaaKy;
nogaHHs CtpaxyBanbHukoM, 3acTpaxoBaHow ocoboto abo ocoboro, Ha
KOpUCTb SAKOI Mae OyTu 3gilicHeHa CcTpaxoBa Bunnata, 3aBigoMoO
HenpaBAMBKX BiZOMOCTEN NPO 06’EKT CTpaxyBaHHSA, MiCLle 3HAXO4XEHHS
CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) Ha gaTy yknagaHHsi 4OroBopy
CTpaxyBaHHS, abo Npo grakT Ta NPUYMHU HACTaHHS CTPaxOBOro BMUNagky.
Hokasom micusa 3HaxomkeHHs CTpaxyBanbHuka (3acTpaxoBaHoi ocobu)
Ha JaTy YyKnagaHHA [OOroBopy € BIiAMOBIOHI BiAMITKM NPO MNepeTuH
KOPAOHY B NacnopTi AN NO4OPOXeEN 3a KOPAOH;
cTBOpeHHA CTpaxoBMKOBI NepeLLKos y BU3Ha4YeHHi 06CTaBuH, xapakrepy
Ta po3mipy 36UTKIB;
HecBoevacHe nosigoMneHHs CTpaxoBuka NPO HAaCTaHHA CTPaxoBOro
BMnNagky 6e3 noBakHMX NpUYnH Ta/abo HeBUKOHaHHS CTpaxyBarbHUKOM
(BacTtpaxoBaHot 0coboto) cBOIX 060B’A3KIB BU3HAYEHNX JOrOBOPOM abo
3aKOHOAABCTBOM, SKLIO Lie Npu3Berio A0 HemoxnuBocTi CTpaxoBuka
BCTAHOBUTU (paKT, MpuU4MHM Ta O6CTaBMHM HACTaHHA CTPaxOBOro
BMnNagky abo po3mip 3anogisaHoi wkoam (36uTkis);
HeByacHe nogaHHa CTpaxoBMKYy MUCbMOBOI 3asiBU AN OTPUMAaHHS
CTpaxoBOi BUMNMATU Ta [HWWUX [JOKYMEHTIB BU3HAYEeHUX B [JOroBOpi
CTpaxyBaHHS;
HEBMKOHaHHS BKasiBOK CTpaxoBuKa B NPOLECi yperynioBaHHA CTPaxoBol
noait;
3axBOPIOBaHHA, SKi € HacnigkoM MNCUXIYHOI peakuii Ha BiMCbKOBI noail,
BHYTPILLUHI 3aBOPYLUEHHS, TEPOPUCTUYHUI aKT, aBiakaTtacTpody, CTUXiNHI
aBuLla abo nobooBaHb, MNOB’A3aHUX i3 TAKUMW NMOAISAMU;
XPOHiYHI Ta MCUXiIYHI 3axXBOPIOBAHHS, HaBiTb SKWO BOHW BUSABMEHI
BrepLLe abo NposABNATLCH NEPIOgNYHO;
CTpaxyBaHHS Ocib y Bili NOHaa4 BCTAHOBNEHOrO BIKOBOrO MiMITYy;
BMKOHaHHs CTpaxyBanbHWKom (3acTpaxoBaHot ocoboto) byab-aKkoro
BMAy i3nyHOI pobOTWU, 3aHATTS  aKTUBHMM TYpM3MOM, CMOPTOM Ta
E€KCTPUMOM, SIKLLO TaKi pU3nKM HE NOKPMBaOTLCS YMOBaMUN CTPaXyBaHHS;
iHWi BUNagkun, nepegbayeHi YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.2. Also, the following are independent grounds for the insurance

payment refusal:

4.2.1. intentional actions or inaction of the Insured (Insured Person)

aimed at the occurrence of an insurance event except for actions

taken in a state of extreme necessity or necessary self-defense

(without exceeding its limits) or cases defined by law or

international customs,

intentional criminal offense commited by the Insured (Insured

Person) resulting in an insurance event,

submission by the Insured, the Insured Person, or the person in

whose favour the insurance payment is to be made of deliberately

false information about the object of insurance, the location of the

Insured (Insured Person) on the date of the Insurance Contract

conclusion, or about the fact and reasons for the insurance even

occuredt. Proof of the location of the Insured (Insured Person) on

the date of Insurance Contract conclusion is the relevant border

crossing marks in the passport for travelling abroad,

creating obstacles for the Insurer in determining the circumstances,

nature, and amount of losses,

untimely notification of the Insurer about an insurance event

without valid reasons and/or non-fulfilment by the Insured (Insured

Person) of their obligations defined by the Contract or legislation if

this resulted in the inability of the Insurer to establish the fact,

reasons, and circumstances of the insurance event occurred or the

amount of damage (losses) caused,

untimely submission to the Insurer of a written application for

insurance payment and other documents specified in the Insurance

Contract,

failure to comply with the Insurer's instructions within the insurance

event settlement process,

diseases that are the result of a mental reaction to military events,

internal disturbances, an act of terrorism, a plane crash, natural

disasters, or concerns related to such events,

chronic and mental ilinesses, even if they are diagnosed for the

first time or appear periodically,

4.2.10.insurance of persons over the established age limit or without
applying a surcharge,

4.2.11.performance by the Insured (Insured Person) of any type of
physical work, active tourism, if such risks were not insured and no
surcharges were applied;

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.
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Po3gin 5. MNiactaBn Ta nopaaoK NpunUHeHHA Aii (po3ipBaHHA) AOroBopy
CTpaxyBaHHSA, yKIageHoro Ha ymoBax uiei OcpepTtu

5.1

P

oo
N

514,
515,

5.1.6.
5.2.

5.3.

5.4.

5.5.

[lis goroBopy cTpaxyBaHHs1, yknageHoro Ha ymosax OdepTtn Ta gogaTkis
A0 HEl, NPUNMHSETBCA Ta AOroBIp BTpayae YMHHICTb 3a 3rogoto CTOPIH, a

TakoX y pasi:
3aKiHYEeHHS CTPOKY Ail 4OroBopy CTpaxyBaHHS;
BUKOHaHHs CTpaxoBukomM 3000B’sizaHb nepeqd  CrpaxyBarbHUKOM

(BactpaxoBaHoto ocobot0) B MOBHOMY 06CA3i;

HecnnaTu CTPaxoBOoi NpeMmii;

niksigauii CtpaxyBanbHuka abo cmepti CtpaxyBarnbHUKa - i3NYHOI
ocobun (kpim Bunagkie, nepepbaveHmx ctarTeto 100 3akoHy «[po
CTpaxyBaHHA»);

nikeigauia CtpaxoBuka y NOpsiaKy, B BCTAHOBIIEHOMY 3aKOHOOABCTBOM
YKpaiHu;

Y iHWKX BUNagkax, nepeadadyeHnx Y HHUM 3aKOHOA4aBCTBOM YKpaiHu.

Y pasi npyunuHeHHs CTpaxoBUKOM AiSAfIbHOCTI Ta BUKOHAHHA CTPaxoBOro
noptdena CrtpaxoBuk nosepTae CTpaxyBanbHUKY CMMadYeHy CTpaxoBy
npemito NoBHicTio. Y pasi nepepadi ctpaxosoro noptdensa CTpaxoBUKy-
NPaBOHACTYMHUKY Ta MPUMNUHEHHSI OOroBOPY CTpaxyBaHHA BiOgnoBigHO
JO YacTuHM TpeTboi cTaTTi 56 3akoHy «[1po cTpaxyBaHHA» 3a
iHiliaTMBoto CTpaxyBanbHuka nicnsa Takoi nepepadi  CTpaxoBuK-
npaBoHacTynHWK noBepTae CTpaxyBanbHUKY CTpaxoBy MpeMmilo 3a
nepiog, WO 3anUWMBCA [0 3aKiHYeHHA CTPOKy Ail  JoroBopy
CTpaxyBaHHS.

Mpo Hamip 4OCTPOKOBO NPUMMHUTK Ail0 4OTOBOPY CTpaxyBaHHA Oyab-Aka
cTopoHa 3060B'A3aHa NOBIAOMUTU iHLWY He Ni3Hiwe sk 3a 1 goby oo oatu
NPUNMUHEHHS Ail 4OroBOpY CTpaxyBaHHS.

Y pasi OOCTPOKOBOro MPUNWHEHHS [Aii OOroBOopy CTpaxyBaHHA 3a
Bumoroto  CrtpaxyBanbHuka, CTpaxoBuK noBepTae WMOMYy CTpaxoBy
npemito 3a nepiog, WO 3anuIMBCA [0 3aKiHY4eHHA Ail gorosopy, 3
BMpaxyBaHHAM BWUTpaT, NoB’A3aHux ©Oe3nocepedHbO 3 YKIa4aHHAM i
BMKOHAHHSIM JOrOBOPY CTpaxyBaHHA Ta (PakTUYHUX CTPAxXOBMX BUMMATH,
Wwo O6ynu 34iMCHEeHi 3a UMM JOroBOPOM CTpaxyBaHHSA. FAKWO BuMMOra
CrtpaxyBanbHuka obymoBneHa nopyweHHAM CTpaxoBMKOM  yMOB
OOroBopy CTpaxyBaHHs, To CtpaxoBuk nosepTae CTpaxyBanbHUKY
crrayeHy HUM CTpaxoBy MPeMito MOBHICTHO.

Y pasi 4OCTPOKOBOro NPUNMHEHHSA AOroBOpPY CTPaxyBaHHSA 3a BUMOrOH
CtpaxoBuka, CTpaxyBanbHWKy MOBEpTalOTbCA MOBHICTIO ChfayvyeHa HUM
cTpaxoBa npemis. Akwo Bumora  CrpaxoBuka  obymoBneHa
HeBMKOHaHHAM CTpaxyBanibHMKOM YMOB [OroBOpPY CTpaxyBaHHs, TO
CTtpaxoBuk noBepTae Momy CTpaxoBy Npemito 3a nepiog, Wo 3anvumnscs
00 3aKiHYeHHa Ail OoroBopy 3 BUpaxyBaHHSAM BUTpaT, MOB’AA3aHUX

4.2.12. other cases provided for by the current legislation of Ukraine.

Section 5. Grounds and Procedure for Termination (Cancellation) of

the Insurance Contract Concluded under the Terms of this Offer

5.1. The Insurance Contract concluded on the terms of the Offer and its
annexes shall be terminated and the Contract shall become void
upon the agreement of the parties as well as due to the following:

5.1.1. expiration of the Insurance Contract,

5.1.2. fulfillment by the Insurer of its obligations to the Insured (Insured

Person) in full,

5.1.3. failure to pay the insurance premium,

5.1.4. liquidation of the Insured or death of the Insured, a natural person

(except for the cases provided for in_Article 100 of the Law “On

Insurance”);

liquidation of the Insurer in accordance with the procedure

established by the legislation of Ukraine,

5.1.6. other cases provided for by the current legislation of Ukraine.

5.2. If the Insurer ceases its activity and execution of the insurance

portfolio, the Insurer returns the paid insurance premium to the

Insured in full. If the insurance portfolio is transferred to the

successor Insurer and the Insurance Contract is terminated in

accordance with Part 3 of Article 56 of the Law of Ukraine “On

Insurance” at the initiative of the Insured, the successor Insurer

shall return the insurance premium to the Insured for the period

remaining before the Insurance Contract expiration after such

transfer.

Either party is obliged to notify the other Party of the intention to

terminate the Insurance Contract early no later than 24 hours

before the date of the Insurance Contract termination.

In case of early termination of the Insurance Contract at the

request of the Insured, the Insurer shall return to the Insured the

insurance premium for the period remaining before the contract

expiration. At that, the expenses directly related to the conclusion

and execution of the insurance contract and the actual insurance

payments made under this Insurance Contract shall be deducted. If

the Insured submits a claim due to the violation of the Insurance

Contract by the Insurere, the Insurer shall return the insurance

premium paid to the Insured in full.

In case of early termination of the insurance contract at the request

of the Insurer, the Insured will be refunded the insurance premium

5.1.5.

5.3.

5.4.

5.5.
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5.6.

5.7.

5.8.

5.9.

5.10.

6e3nocepedHbO 3 YKNagaHHAM i BUKOHAHHSM LOroBOpY CTpaxyBaHHA Ta
haKTUYHMX CTPaxOBMX BMMMaTy, Wo 6ynu 34iMCHEHI 3a UMM LOroBOpPOM
CTpaxyBaHHS.

Axkwo CTpaxyBanbHUK NPUNHSAB PiLLEHHSA NPUNNHATK (po3ipBaTh) 4OroBip
CTpaxyBaHHS BiH Hanpaensie CTpaxoBMKY NMMCbMOBY 3asiBy y ManepoBi
dopMi 3a BMACHOPYYHUM MignMcoM abo B €EneKTPOHHIn dopmi 3
HaknageHHAM cBoro kBanidikoBaHOro enekTPoHHOro Nignucy.

Y pa3i [JOCTPOKOBOroO MPUMUHEHHA Aii  A0oroBopy  CTpaxyBaHHSA
NMOBEPHEHHST KOLUTIB 34INCHIOETBCA B Ti popmi, B SKin BOHW Oynun
cnnayeHi CTpaxyBasribHUKOM.

CnnayeHa cTpaxoBa npeMmisi He MOBEpPTaAETbCA Y pasi JOCTPOKOBOrO
MPUNUHEHHA Aii JOroBopy CTpaxyBaHHA VY 3B'SI3KY 3 BWKOHAHHAM
CtpaxoBukom 3060B’a3aHb nepen CrpaxyBanbHUKOM (3acTpaxoBaHO
oco6010) y noBHOMY 00cA3i.

CtpaxoBuk 3060B’A3aHNN MOBEPHYTM CTPaxoBy Npemito abo i YacTuHy
He Mi3Hiwe gecaToro pobo4yoro AHA Big AaTth 4OCTPOKOBOro MPUMMHEHHS
Ail poroBopy cTpaxyBaHHS.

OcTaTouHmi po3paxyHok Mk CTpaxyBanbHUKOM i CTpaxoBUKOM Yy pasi
OOCTPOKOBOIO MNPUMUHEHHA Al OOroBopy CTpaxyBaHHSA, 3a SKUM
3anUnNCA HeBperynboBaHi CTpaxoBi BUMaAKW, 34INCHIOETbCA Micns
NpuHATTA CTPaxoBMKOM PILLEHHSA NP0 BU3HAHHSA BUMNAAKy CTPaxoBuUM Ta
30INCHEHHST CTPaxoBOi BUMNNaTn abo NpUMHATTA CTPpaxoBUKOM pilLIEHHS
NpoO HEBWU3HaHHA BMNAgKy CTpaxoBuM Ta/abo npuiHATTA CTpaxoBUKOM
piLleHHsA Npo BIOMOBY B 34iNCHEHHI CTpaxoBOl BUNNaTH.

Po3pin 6. HepincHicTb AoroBopy cTpaxyBaHHSl, YKIageHoOro Ha ymoBax
uiei OchepTn

6.1.

6.1.1.

6.1.2.
6.1.3.

6.1.4.

6.2.
6.3.

[oroBip cTpaxyBaHHs, yknageHun Ha ymoBax BuknageHux B OcdbepTi Ta
HopaTkiB 40 Hel, BBaXaeTbCA HEOINCHUM 3 MOMEHTY MOro YKNafeHHs y
BMnagkax, nepegbayeHnx LimBinbHUM Kogekcom YkpaiHu, a Takox y pasi,
AKLLO:

Moro yknageHo nicrns HacTaHHA nodil, Wo Mae O3HakKu CTpaxoBOro
BMNAKY;

BIACYTHIN 06’eKT CTpaxyBaHHS,;

CTpaxoBuKOM OoBedeHO, WO AOroBip CTpaxyBaHHA yKNageHo 3 MeTo
OTPUMaHHSI HeNpPaBOMIPHOT BUroam Ta/abo BUMHEHHS LLAXPANCHKKX Ail;

y CrpaxyBanbHuka (3acTpaxoBaHOi 0COOW) BiACYTHIM CTpaxoBuw
iHTepec.

[loroBip cTpaxyBaHHS BUSHAETLCS HEOINCHMUM Y CyOBOMY MOPSIAKY.
lMoBEpPHEHHSA KOWTIB 3AINCHIOETLCA B Tih QOPMi, B SKiA BOHW Bynu
cnnayeHi CTpaxyBarbHUKOM.

paid in full. If the Insurer's claim is caused by non-fulfillment of the
Insurance Contract terms by the Insured, the Insurer shall return to
the Insured the insurance premium for the period remaining before
the Contract expiration deducting the costs directly related to the
conclusion and execution of the insurance contract and the actual
insurance payments made under this Insurance Contact.

If the Insured has decided to terminate (cancel) the Insurance
Contract, the Insured sends a written statement to the Insurer in
paper form with their personal signature or in electronic form with
their qualified electronic signature.

In case of early termination of the Insurance Contract, funds are
refunded in the form in which they were paid by the Insured.

The paid insurance premium is not returned in case of early
termination of the Insurance Contract if the Insurer fulfilled its
obligations to the Insured (Insured Person) in full.

The Insurer is obliged to return the insurance premium or its part
no later than ten working days from the date of early termination of
the Insurance Contract.

The final settlement between the Insured and the Insurer in case of
early termination of the Insurance Contract under which the
unsettled insurance cases are left is carried out after the Insurer
makes a decision to recognise the case as insurable and makes an
insurance payment, or the Insurer makes a decision not to
recognise the case as insurable, and/or the Insurer makes a
decision on the insurance payment refusal.

Section 6. Invalidity of the Insurance Contract Concluded under the
Terms of this Offer

5.6.

5.7.

5.8.

5.9.

5.10.

6.1. The Insurance Contract concluded on the terms set forth in the
Offer and its Annexes is considered invalid from the moment of its
conclusion in the cases provided for by the Civil Code of Ukraine
as well as due to the following:

6.1.1. it was concluded after the occurrence of an event recognisable as

insurance event,

6.1.2. there is no object of insurance,

6.1.3. the Insurer has proven that the Insurance Contract was concluded
with the purpose of obtaining an unlawful benefit and/or committing
fraudulent actions,

6.1.4. the Insured (Insured Person) has no insurable interest.

6.2. The Insurance Contract is declared invalid in a judicial procedure.

6.3. Refunds are made in the form in which they were paid by the
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Po3pin 7. BiamoBa Bia AoroBopy cTpaxyBaHHS, YKIafleHOro Ha ymoBax

uiei OcepTn

7.1. CrpaxyBanbHuUK Mae npaso npotarom 30 KaneHOgapHUX OHIB 3 OHSA
YKNageHHs 4oroBopy CTpaxyBaHHsi Ha ymoBax uiei Odepun BigmoBUTUCS
B, Takoro goroopy 6e3 NoSICHEHHSI NPUYNH, KpiM:

7.1.1. pOroBopiB CTpaxyBaHHs, CTPOK JAii SKMX CcTaHoBUTb MeHwe 30
KaneHgapHuX OHiB;

7.1.2. B/MNagKiB, SIKWO MOBIOOMMEHO MNPO HACTaHHA Mogii, WO Mae O3Haku
CTPaxoBOro BMNagKy, 3a MM AOroBOPOM CTpaxyBaHHS;

7.2. Axwo CrpaxyBanbHUK MPUNHSAB PilLIEHHA BiAMOBUTUCS Big OOroBopy
CTpaxyBaHHS BiH Hanpaensie CTpaxoBUKy NMUCbMOBY 3asiBy Y Mnaneposii
dopmi 3a BRACHOPYYHUM nignMcoM abo B €ENeKTPOHHIn dopmi 3
HakrageHHsIM CBOro KBanidikoBaHOro erieKTpPOHHOro Nignucy.

7.3. CrpaxoBuk 3000B’si3aHMi noBepHyTn CTpaxyBalbHUKY Criadeny
CTpaxoBy MpPeMito MOBHICTIO, 3@ YMOBM WO MNPOTAroM LbOro nepiogy He
BigOynacs nogis, Wo Mae 03HaKM CTPaxoBOro BUMaAKY.

7.4. CrpaxoBa npemist noeeptaetbca npotdarom 10 poboumx gHiB Big Aatm

BiOMOBW Bi OOroBOpPY CTpaxyBaHHA, MPU LIbOMY MOBEPHEHHSI KOLUTIB
30iACHIOETBCA B TiM popmi, B  AKiM  BOHM Oynn  chnnayeHi
CTtpaxyBanbHMKOM.

Po3pin 8. BignoBigaanbHicTb 3a HEBMKOHAHHA abo0 HeHaneXHe BMKOHaHHSA
YMOB [JOrOBOpPY CTpaxyBaHHSA, YKnaaeHoro Ha ymoax uiei OcepTu:

8.1.

8.2.

8.3.

3a HeBMKOHaHHA abo HeHanexHe BWKOHAHHA YMOB [OroBOpYy
CTpaxyBaHH$, ykrageHoro Ha ymoBax uiel OdepTtn Ta [ogaTkiB 4o Hel,
CTOPOHW HeCyTb BiANOBiganbHICTb BiANOBIOHO 40 JOrOBOPY CTpaxyBaHHSA
abo YMHHOro 3aKOHOAABCTBA.

CTpaxoBUK 3a HecBOeYacHe 3A4iNCHEHHS CTpaxoBOi BMMNATU chnadvye
CrtpaxyBanbHuky (3actpaxoBaHin ocobi) HeycTonky y po3smipi 0,05% Big
CyMM CTpaxoBOi BWUNMaTh, HAKa HapPaxOBYETbCA  3a KOXEH [AeHb
NPOCTPOYeHHS, ane He binbwe 10% Big cymn CTpaxosoi BUNnaTu
CtpaxoBuk mae npaso BigMoBuTM CTpaxyBanbHUKy (3acTpaxoBaHiv
ocobi) y BunnaTi CTPaxoBOro BiALWKOAYBaHHS 3a HEBUKOHaHHA abo
HeHanexHe BUKOHaHHA YMOB AOroBopy. AKWO Mg 4ac BperyntoBaHHA
nogii, sika mae o3Haku cTpaxoBoi, CTpaxoBukom byae BUMSABIEHO O3HAKK
LaxpancTea 3i cTopoHn CTpaxyBarnbHuka (3actpaxoBaHoi 0cobn) i AKLLO
Taki aii  6yayte  knacudikoBaHi  KOMMETEHTHMMM  OpraHamm sk
waxpancteo, CtpaxyBanbHuk (3acTpaxoBaHa ocoba) gogaTkoBo byae
HeCTM BignoBiAanbHICTb 3rigHO YNHHOIro 3aKOHO4AaBCTBA.

Insured.

Section 7. Withdrawal of the Insurance Contract Concluded
under the Terms of this Offer
The Insured has the right within 30 calendar days from the date of
conclusion of the insurance contract under the terms of this Offer
to withdraw from such contract without explaining the reasons,
except for:
insurance contracts the term of which is less than 30 calendar
days,
cases when the event occurred is recognasable as insurance
event under this Insurance Contract,
If the Insured decided to withdraw from the Insurance Contract,
they send a written statement to the Insurer in paper form with their
personal signature or in electronic form with their qualified
electronic signature.
The Insurer is obliged to return the paid insurance premium to the
Insured in full provided that no event recognisable as insurance
event has occurred during this period.
The insurance premium is returned within 10 working days from
the date of the insurance contract cancellation, at that the funds
are returned in the form in which they were paid by the Insured.
Section 8. Liability for Non-Fulfillment or Improper Fulfillment of the
terms of the Insurance Contract Concluded under the Terms of this
Offer:
8.1. For failure to fulfill or improper fulfilment of the terms of the
insurance contract concluded on the terms of this Offer and its
Appendices, the parties are responsible in accordance with the
insurance contract or current legislation.
The Insurer shall pay the Insured (Insured Person) a penalty in the
amount of 0.05% of the amount of the insurance payment, which is
calculated for each day of delay, but not more than 10% of the
amount of the insurance payment, for late payment of insurance.
The Insurer has the right to refuse payment of insurance
compensation to the Insured (Insured Person) for non-fulfilment or
improper fulfillment of the terms of the contract. If during the
settlement of an event that has the characteristics of insurance, the
Insurer will detect signs of fraud on the part of the Insured (Insured
Person) and if such actions are classified by the competent
authorities as fraud, the Insured (Insured Person) will be additionally

7.1.

7.1.1.

7.1.2.

7.2.

7.3.

7.4.

8.2.

8.3.
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Po3gin 9. lMopsaok BupilleHHA cnopiB 3a [JOroBOPOM CTpaxyBaHHS,
yKnageHoro Ha ymoBax uiei Ocdeptun

9.1.

9.2.

9.3.

9.4.

Cnopwu, noB’dA3aHi 3 JOrOBOPOM CTpaxyBaHHs, YKNaAeHOro Ha ymoBax
uiei OdepTtn Ta [logaTkiB 40 Hel, BUPILLYIOTLCS LLSISXOM NEPEroBoOpiIB.

AKLWO CTOPOHM Nifg Yac NeperoBopiB He AWM 3rogun, BUPILLEHHS CnopiB
30INCHIOETBCSA B Nopsaky, nepenbayeHoMy YMHHMM 3aKOHOAABCTBOM

YKkpaiHWM, npy UbOMY CTOPOHW, Kepywuucb CT.27  LiMBinbHOro
npouecyanbHoro  Kogekcy  YKkpaiHM  BU3Hauunu, WO  Micuem
TepuTopianbHOi nigcydHocTi € BignosigHui cya y M. Kuesi 3a

Micue3HaxomkeHHaM CTpaxoBuka.

B pasi Hesrogn 3 piweHHsaM CTpaxoBuka Npo BiAMOBY Y 34iACHEHHI
cTtpaxoBoi Bunnatn, CrtpaxyBanbHuK (3acTpaxoBaHa ocoba) Moxe
3BEPHYTMCA 3 TMMUCbMOBOK CKaprow (anensuien) Ha pileHHa o
yrnoBHoBaxxeHoro CTpaxoBuka LWOAO po3rnsagy ckapr (anensudin) —
Buwrantoka O.l. 3a agpecoto: 04071, m. Knis, Byn. Cnacbka, 5, og.15.
Takox piweHHs CTpaxoBuka Moxe OyTu ockapeHe 0O HauioHanbHoro
BaHky Ykpainn, agpeca: Byn. IHcTutyTcbka, 11-6, M. Kunis-8, 01601, Ten.
0 800 505 240 abo go NonosHoro ynpaeniHHA [epXnpoacnoXmnBciyxom
B M. Kuei, 04053, m.KuiB, Byn. Hekpacoscbka, 10/8 abo go cyay.

MaBa 2. CTPAXOBI NMPOAOYKTHU
Posgin 10. CrtpaxyBaHHA BMUTpaT MNOB’A3aHMX 3 HagaHHAM AOMOMOrU

(acuctaHc) ocobam, sKi

noTpanunan y CKpPyTHe CTaHOoBuLle nig dac

34iNCHEeHHSA NOAOPOXi 3a KOPAOH YKpaiHU

10.1.

10.2.
10.3.

[oroBip cTpaxyBaHHA Ha ymoBax uiei OdepTn B YaCTUHI CTpaxyBaHHSA
BMTpaT MOB’AI3aHUX 3 HAJAHHAM JOnomorn ocobam, ski noTpanunu y
CKpYTHe CTaHoBWLLE Mig Yac 34iMCHEHHS NOL4OPOXi 3a KOPAOH YKpaiHu
yKNagaeTbCsl Ha NigctaBi 3aranbHMX YMOBa CTPaxOBOro MNPOAYKTY
«CTpaxyBaHHsa BUTpAT MOB’SI3@aHMX 3 HagaHHSAM [OMNOMOrM (acucTaHc)
ocobam, sKi noTpanunu y CKPyTHE CTaHoBWLLE Nig 4ac 3A4INCHEHHS
nogopoXxi 3a KOPAOH YKpaiHu gngd Ang HEBU3HAYEHOro Kona crnoxueadis
CTpaxoBMX nocnyr, 3atBepaXeHoro piweHHsa [NpaBniHHa Ne2411 Big
10.06.2024. B iHamBigyanbeHin YyacTuHi JOroBOpYy OO LIbOro CTPaxoBOro
NPOAYKTY BUKOPUCTOBYETLCA No3Hadka «MB» abo «MeguyHi Butpatn».
BuzodoHabysay — cnagkoeMeLb 3a 3aKOHOM.

besymosHa  ppaHwusza- po3mip  (ppaHWM3M  BU3HAYaAETLCA B
iHOMBIQYanbHIA  4aCTMHIi  [OroBopy CTpaxyBaHHA abo B ymoBax
CTPaxoBOro npoaykty. HAkwo iHdopmauia npo poaMip dpaHLLm3n
BiCYTHSA B iHOMBIAYarnbHIl YaCTWHI 4OroBOpY CTpaxyBaHHs abo B ymoBax

liable in accordance with current legislation.
Section 9. The Procedure for Disputes Settlement under the
Insurance Contract Concluded under the Terms of this Offer
9.1. Disputes related to the insurance contract concluded under the
terms of this Offer and its Annexes shall be settled through
negotiations.
If the Parties did not reach an agreement during the negotiations,
the dispute settlement is carried out in accordance with the
procedure provided by the current legislation of Ukraine; at that, the
Parties guided by Article 27 of the Civil Procedure Code of Ukraine
determined that the place of territorial jurisdiction is the appropriate
court in the City of Kyiv at the location of the Insurer.
In case of disagreement with the Insurer's decision to refuse
insurance payment, the Insured (Insured Person) may file a written
complaint (appeal) against the decision to O. |. Vyshtaliu, the
Insurer's authorised officer for consideration of complaints (appeals),
at 5 Spaska Str., Office 15, Kyiv 04071.
Also, the Insurer's decision can be appealed to the National Bank of
Ukraine, at 11-b Instytutska Str., Kyiv-8 01601, tel. 0 800 505 240 or
to the Main Department of the State Production and Consumer
Service in Kyiv at 10/8 Nekrasovska Str., Kyiv 04053, or to the court.
Section 2. INSURANCE PRODUCTS

Section 10. Insurance of Expenses Related to Provision of
Assistance (Assistance) to Persons in a Difficult Situation While
Travelling Abroad in Ukraine

10.1. The insurance agreement under the terms of this Offer in terms of
insurance of expenses related to the provision of assistance to
persons in difficulty while travelling abroad of Ukraine is
concluded on the basis of the general terms and conditions of the
insurance product ‘Insurance of expenses related to the provision
of assistance (assistance) to persons in difficulty while travelling
abroad of Ukraine for an unspecified circle of consumers of
insurance services, approved by the Board Resolution No. 2411
dated 10.06.2024. In the individual part of the contract for this
insurance product, the mark ‘ME’ or ‘Medical expenses’ is used.
The Beneficiary is the legal heir.

Unconditional franchise is the amount of the franchise determined
in the Independent Part of the Insurance Contract or in the terms
of the insurance product. If there is no information on the amount
of the franchise in the Independent Part of the Insurance Contract

9.2.

9.3.

9.4.

10.2.
10.3.
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10.4.

10.5.

10.6.

10.6.1.

10.6.2.

10.7.

10.8.

10.9.

10.9.1.

CTPaxoBOro NpoAyKTy, BBAXAETLCS, LLIO BOHA AOPIBHIOE HYIHO.

O6’ekmom cmpaxysaHHsl € XUTTs, 300pOB’A, HenepegbayveHi 36MTKN un
BuTpaTn CTpaxyBarnbHuka (3actpaxoBaHoi ocobu).

lpedOmemom cmpaxyeaHHs € ManHOBI iHTepecu CTpaxyBanbHuUKa
(3acTtpaxoBaHoi ocobu), WO He cynepevaTtb YMHHOMY 3aKOHOAABCTBY
YkpaiHK, NoB’sA3aHUX 3 HeOOXIgHICTIO BiALWKOAYBAHHA MeOMYHUX Ta
HLIKX, HDK MeOudHi, BUTpaT, SIKi B CBOK 4epry MoB’d3aHi 3 HadaHHSM
Aonomorun (acuctaHc) ocobam, siki noTpanunu y CKpyTHe CTaHOBULLE Mig
yac 34iNCHEeHHs NogopPOoXi (MOi34KK) 3a KOPAOH.

Cmpaxosumu  pudukamu BW3HaKTbCA nodii, Wo cranuca i3
CrtpaxyBanbHukoM (3acTpaxoBaHo 0co00l) B nepiog i Ha TepuTopii
YMHHOCTI OOroBOpPY CTpaxyBaHHSA, MpU HacTaHHi skux CTpaxyBarbHUK
(BactpaxoBaHa ocoba) noHecna abo MoOXe NOHecTM BUTpaTU npwu

HagaHHi i HeBigknagHoi KBanidikoBaHOi MeaM4yHoi abo  iHLWOI
HeobXxigHOI gonomoru, a came:
y 3B'A3Ky i3 3axBoptoBaHHsAM Takoi ocobu, posnagom ii 340poB’'d

BHACMigOK HewacHoro Bunagky abo iHWOoKw nojielo, Ha BunNagok
BMHUKHEHHSI SKOI MPOBOAUTBLCS CTpaxyBaHHA, a came: BUTpaTU Ha
OTPUMaHHSA HEBIOgKNagHoO! Mean4yHol 4ONOMOIM, HEBIOKNAOHMX MegUYHUX
nocnyr, ykrnoyawum 3abesneyeHHs nikapcbkumn 3acobamu  Ta/abo
MeandyHuMn Bupobamn, Ta/abo iHWKMX nocnyr (4OMOMOrn) nNeBHOro
nepeniky Ta sIKoCTi B 06c43i, nepeabayeHoMy OOroBOPOM CTpaxyBaHHS
yKrnageHoro Ha ymoBax uiei OdepTy;

3BepHeHHA cnagkoemuis CTtpaxyBarnbHuka (3actpaxoBaHOi ocobu), y
pasi 1i cMepTi BHacCnigoK panTOBOro 3axBOPHOBAHHA abo HewacHoro
BMNagKy nig yac Aii JoroBopy CTpaxyBaHHS, Y 3B’A3KY i3 HeOoOXigHicTio
MOKPUTTS  BUTpAT, MOB’sAA3aHMX i3 penaTpiauieto  CTpaxyBanbHUKa
(BactpaxoBaHoi ocobm).

Cmpaxosum eunadkoM € [OOKYMEHTanbHO MiATBEPIKEHI BUTpATM Ha
onnaty BapTocTi HagaHux CTpaxyBanbHuUKy (3acTpaxoBaHin 0cobi)
MeOudHMX Ta iHWKX, nepeabadeHnx AOroBOPOM CTpaxyBaHHS, MOCHyr,
BHaCnNigoOK HAaCTaHHA CTPaxoBOro pU3KKY.

Cmpaxosa cyma ma nimim eidnogifasbHOCMi BU3HAYalTLCA B
iHOMBIQYanbHIM YaCTUHI AOrOBOPY CTpaxyBaHHSA Ha KOXHY 3acTpaxoBaHy
oco0Oy.

Tepumopisi Oii CTPaxoBOro MOKPUTTSI 3a3HA4YaeTbCA B iHAMBIOQYyanNbHiN
YacTMHI [OroBopy CTpaxyBaHHA $K OkpemMa KpaiHa abo ogHa i3
reorpadiyHnX 30H:

«€pona» (EUROPE abo EU): BCi kpaiHu reorpadiyHoi €Bponu, a
Takox: Amkup, €runeT, I3painb, Mapokko, TyHic, TypeydnHa;

or in the terms of the insurance product, it is considered to be
zero.
The object of insurance is life, health, unforeseen losses or
expenses of the Insured (Insured Person) as well as the Insured's
(Insured Person’s) liability for damage caused to a third party or
its property.
The subject of insurance is the property interests of the Insured
(Insured Person) which do not contradict the current legislation of
Ukraine related to the need to reimburse medical and other
expenses that in turn are related to the provision of assistance to
persons who occuered in a difficult situation while traveling in
Ukraine.
Insurance risks are recognized as events that happened to the
Insured (Insured Person) during the period and in the territory of
the insurance contract upon which the Insured (Insured Person)
has incurred or may incur costs for emergency qualified medical
or other necessary assistance provided to them, namely:
10.6.1.in connection with the illness of such a person, their health
disorder as a result of an accident or other event upon which
insurance is provided, namely: expenses for obtaining emergency
medical assistance, emergency medical services including the
provision of medications and/or medical products, and/or other
services (assistance) of specific nature and quality to the extent
stipulated by the Insurance Contract concluded on the terms of
this Offer;
10.6.2.application of the heirs of the Insured (the Insured person), in
case of his/her death due to sudden illness or accident during the
term of the Insurance contract, in connection with the need to
cover the costs associated with repatriation of the Insured (the
Insured person).
An insured event shall be documented expenses for payment of
the cost of medical and other services provided to the Insured
(the Insured person) as provided for in the insurance contract as
a result of an insured risk.
The sum insured and limit of liability shall be determined in the
individual part of the insurance contract for each Insured person
The territory of insurance coverage is indicated in the individual
part of the insurance contract as a separate country or one of the
geographical zones:
10.9.1."Europe" (EUROPE or

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

EU): all countries of geographical
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10.9.2. «Uinun cBiT» (WORLD): BCi kpaiHu CBiTY

10.9.3.Tlpn ubOMy OOroBip CTpaxyBaHHA ykrageHun Ha ymoBax uiel OdepTn B
YacTUHi CTpaxyBaHHA BUTpaT MOB'A3AHWX 3 HaOAHHSAM  OO0MOMOrK
(acuctaHc) ocobam, sKi noTpanunM y CKPYTHE CTaHoBMLWE nNig 4vac
30iNCHEHHSA NOAOPOXi 3a KOPAOH YKpaiHW He die Ha TepuTopi:

10.9.3.1. YkpaiHu, B TOMY YMCIi TUMYACOBO OKYMOBaHMX TEPUTOPIAX YKpaiHu;

10.9.3.2. KpaiHKX NOCTIMHOrO NPOXMBAHHS;

10.9.3.3. «kpaiHax, ge BegyTtbcsi 60MOBI 4i;

10.9.3.4. wmicueBocCTi, Oe OQIiLiMHO OronoweHo Haas3BMYanHUM cTaH abo
3arposy CTUXiIMHOro nNuxa;

10.9.3.5. kpaiHun, aki nepebysatoTb nig Harngaom abo caHkuieto OOH;

10.9.3.6. KpaiH, WO 34iNCHIOWTL NPoTU YKpaiHM 30ponHy arpecito (B.u.
Pociricbka ®eaepauis, pecnybnika binopych Towwo);

10.9.3.7. Ha TepuTopil Ipany, MNiBHiyHOI Kopei, M’aHmu, Cupii.

10.10. JdoroBip CTpaxyBaHHS B 4acTMHi CTpaxyBaHHSA BWUTpAT MOB’SI3aHUX 3
HagaHHAM gonomorn (acuctaHc) ocobam, SiKi moTpanuin y CKpyTHe
CTaHOBMLLE Nig 4Yac 30iIMCHEHHS MOAOPOXi 3a KOPAOH YKpalHW» MOXe
yKrnagaTtucsa siKk 4o noyaTky NOAOpPOXi, i Tak i nig yac nepebyBaHHA ocobu
3a Mexamm YkpaiHm 3 ocobamu Bikom o 80 pokiB i Tinbku pasom 3i
cTpaxoBum npoayktom «CTpaxyBaHHA Big HELACHOro Bunagky nig vac
NoaopOXi 3a KOPAOH YKpaiHny.

10.11. Moyamok ma 3akKiH4eHHs cmpokKy Oii do2o080py yknadeHo20 Ha ymMosax
uiei ogpepmu 8 YyacmuHi CmpaxysaHHs1 eumpam r1o8’a3aHux 3 Ha0aHHSIM
donomoau (acucmaHc) ocobam, siki nompanunu y CKpymHe cmaHosuue
nid yac 30iticHeHHs1 Nnodopoxi 3a KOPOOH YKpaiHu, a came Ans ocib, ski
Ha_damy ocopmneHHs 902080py cmpaxyeaHHs 3Haxo0sambcs Ha
mepumopii Ykpairu:

10.11.1. noYyaToK CTPOKY CTpaxyBaHHS MOXe cniBnagatu 3 [aTor
yKnagaHHsa JOroBopy cTpaxyBaHHA abo 6yTu Mi3HiLow gaTow;

10.11.2. CTPaxOBUW 3axMCT (CTpaxoBe MOKPWUTTS) Ta BIASiK KiNbKOCTI
3acTpaxoBaHMX [OHIB  MOYMHAETBCA 3  MOMEHTY  MPOXOMAXKEHHS
CtpaxyBanbHuka (3actpaxoBaHo 0C000) MPUKOPOOHHOINO KOHTPOI
YkpaiHu npu Bui3gi 3a kopaoH abo 3 00 roamnH 3a KMiBCbKMM YacoMm OHs,
BKa3aHOro sk no4artok nepiogy CTpaxyBaHHs (3a AaTtolo, WO Hactana
nisHiwe), ane He paHille MOMEHTY chfaTu CTPaxoBOro nnaTtexy Ta
nepeTnHy KOpaoHy YKpaiHu.

10.11.3. CTpPaxoBUN 3axuUCT (CTpaxoBe MOKPUTTHA) 3aKiHYYETLCA B MOMEHT
NPOXOKEHHS CTtpaxyBarnbHUKOM (3actpaxoBaHoto ocoboto)

Europe, as well as: Algeria, Egypt, Israel, Morocco, Tunisia,
Turkey;

10.9.2."WORLD": all countries of the world

10.9.3.At the same time, the insurance contract concluded on the terms
of this Offer in the part of insurance of expenses related to the
provision of assistance (assistance) to persons who got into a
difficult situation during a trip abroad of Ukraine is not valid in the
territory of:

10.9.3.1. Ukraine, including the temporarily occupied territories of
Ukraine;
10.9.3.2. the country of permanent residence;

10.9.3.8.
10.9.3.4.

countries where military operations are conducted;

areas where a state of emergency or a threat of natural

disaster has been officially declared;

countries under UN supervision or sanction;

countries that carry out armed aggression against Ukraine

(including the Russian Federation, the Republic of Belarus,

etc.);

10.9.3.7. in the territory of Iran, North Korea, Myanmar, Syria.

10.10. Insurance contract in part of insurance of expenses related to
provision of assistance (assistance) to persons who got into
difficult situation while travelling abroad of Ukraine’ may be
concluded both before the trip and during the stay of a person
outside Ukraine with persons under 80 years of age and only
together with the insurance product “Travel accident insurance
during trip abroad of Ukraine”.

10.11. The beginning and end of the validity period of the contract
concluded under the terms of this offer in the part of insurance
of expenses related to the provision of assistance (assistance)
to persons who got into a difficult situation during a trip abroad
of Ukraine, namely for persons who, on the date of execution
of the insurance contract located on the territory of Ukraine:

10.11.1. the beginning of the insurance period may coincide with the

date of conclusion of the insurance contract or be a later date;

insurance protection (insurance coverage) and counting of the
number of insured days begins from the moment the Insured

(Insured Person) passes the border control of Ukraine when

leaving the country or from 00:00 Kyiv time on the day indicated

as the beginning of the insurance period (on the date that came
later), but not before the moment of payment of the insurance

10.9.3.5.
10.9.3.6.

10.11.2.
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10.12.1.

10.12.2.

10.12.3.

NPUKOPAOHHOIrO KOHTPOSO YKpaiHM Npu NOBEPHEHHI 3-3a KOpAOHY abo o
24 roguHi 3a KniBCbKMM 4YacoM [HS, BKA3aHOro SK 3aKiHYEHHsSI CTPOKY
CTpaxyBaHHA 3 OOOB’A3KOBMM BpaxyBaHHSM KiflbKOCTi 3aCTpaxOBaHWUX
OHIB (3a gaToto, Lo HacTana paHiwe).

10.12. MMoyamok ma 3akKiH4eHHsI cmpokKy Oii do2080py yKIadeHOo20 Ha yMogax

uiei ogpbepmu 8 yacmuHi CmpaxysaHHs aumpam [108’s3aHux 3 HadaHHSIM
ooromoau (acucmaHc) ocobam, siKi nompanusiu y cKkpymde cmaHosuue
nid yac 30ilicHeHHs1 M0OOPOXi 3a KOPOOH YKpaiHu, a came A5 ocib, ski
Ha_Oamy oghopmiieHHs 002080py cmpaxy8aHHs, 3Haxo0smbcs 3a
mexamu YkpaiHu:

AOroBip CTpaxyBaHHA Mae OyTu yknageHun 3a Tpu gHi go 6axaHoi
AaTun novatky Aii CTPOoKy CTpaxyBaHHS (CTPaxoBOro NOKpUTTS);

B pasi MopylleHHs CcTpoky BusHadeHoro B n.10.12.1, cTtpaxosui
3axuUCT (CTpaxoBe NOKPUTTH) NOYMHAE AiaTn Yepes 48 roguH nicns gatwm,
BKa3aHOI 9K Mo4YaToK CTPOKY cTpaxyBaHHS. Npu LbOMy HagaHHSA NOCHyT,
BM3Ha4yeHux B n.10.14 uboro po3ain B 3B's13Ky 3 HACTAHHAM HELLACHOro
BMNagky (MOHATTA HewacHoro Bwunagky BuknageHe B n.1.13. uboro
Hopatky), 6yge 3givicHoBaTUCA 3 AaTh, BKasaHOi KK MOYaTOK CTPOKY
CTpaxyBaHHS, 32 YMOBMU, LLO HELLACHUW BUNAOK MaB Micue He paHile
AHS yKNagaHHA 0OroBOpY CTpaxyBaHHA Ta [HA BKAa3aHOro sik no4yaTok
CTPOKY, i 3@ YMOBU CnnaTh CTPaxoBoi Npemil;

CTPaxoOBUA  3axXUCT  3aKiHYYETbCA B  MOMEHT  MNPOXOKEHHS
CrtpaxyBanbHuka (3actpaxoBaHo 0C060K) NPUKOPAOHHOTO KOHTPOSHO
YKpaiHU Npyv NOBEpPHEHHI 3-3a KOpAOHY abo o0 24 roauHi 3a KuiBCbkuM
YacoM [HS, BKa3aHOrO0 $K 3aKkiHYeHHS CTPOKYy CTpaxyBaHHA 3
000B’A3KOBUM BpaxyBaHHSAM KiflbKOCTi 3acTpaxoBaHUX AHIB (3a AaTtolo,
LLIO HacTana paHiwe).

10.13. Akwo B iHAMBIAYanbHIA YaCTUHI JOroBOpYy CTpaxyBaHHS nependayeHo

GaraTtopasosi nogopoxi, CTpaxoBMK Hece BiAMNOBIAANbHICTbE B MexXax
3a3HayeHoro B iHAMBIAyanbHIN YacTUHI AOroBOPY CTpaxyBaHHSA KifbKOCTI
AHIB ONS KOXHOI OKpeMoi noigkn (MOAOpOXi) Ta CTPOKY CTpaxyBaHHS.
MoyaTok nepebyBaHHA CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3a
KOPOOHOM MO KOXHi OKpeMmid noi3gui BM3HA4YaeTbCs BignoBigHO 00
BIOMITOK NPWKOPAOHHOIT cnyx6bwu y nacnopTi ocobn Ans 3aKopAoHHMX
noi3gok, abo BiANOBIAHO A0 iHhopmauii (IMcTa) NPUKOPAOHHOI Cry6u
KpalHu B siKy 3diNCHIOBanacya nogopox.

payment and crossing the border of Ukraine.

insurance protection (insurance coverage) ends at the time the

Insured (Insured Person) passes the border control of Ukraine

upon returning from abroad or at 24 hours Kyiv time on the day

indicated as the end of the insurance period with mandatory
consideration of the number of insured days (by date, which
came earlier).

10.12. The beginning and end of the validity period of the contract
concluded under the terms of this offer in the part of insurance
of expenses related to the provision of assistance (assistance)
to persons who got into a difficult situation during a trip abroad
of Ukraine, namely for persons who, on the date of execution
of the insurance contract , located outside of Ukraine:

10.12.1. the insurance contract must be concluded three days before the
desired start date of the insurance period (insurance coverage);
in case of violation of the term defined in clause 10.12.1,
insurance protection (insurance coverage) begins 48 hours after
the date specified as the beginning of the insurance term. At the
same time, the provision of services specified in clause 10.14 of
this section in connection with the occurrence of an accident
(the concept of an accident is set out in clause 1.13 of this
Appendix) will be carried out from the date indicated as the
beginning of the insurance period, provided that the accident the
incident took place no earlier than the day of conclusion of the
insurance contract and the day indicated as the beginning of the
term, and on the condition of payment of the insurance
premium;

insurance protection ends when the Insured (the Insured

Person) passes the border control of Ukraine upon returning

from abroad or at 24 hours Kyiv time on the day indicated as the

end of the insurance period with mandatory consideration of the

number of insured days (on the earlier date) .

10.13. If the individual part of the insurance contract provides for multiple
trips, the Insurer is responsible within the limits of the number of
days specified in the individual part of the insurance contract for
each separate trip (trip) and insurance period. The beginning of the
Insured's (Insured person's) stay abroad for each separate trip is
determined according to the border service's notes in the person's
passport for foreign trips, or according to the information (letter) of
the border service of the country to which the trip was made.

10.11.3.

10.12.2.

10.12.3.
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10.14. [llepenik cmpaxosux sunadkis, siki 8xo0simb 00 cmpaxysaHHs eumpam 10.14. List of insured events included in the insurance of expenses
rnoe’sisaHux 3 HadaHHaM OoriomMoau (acucmaHc) ocobam, SKi related to provision of assistance (assistance) to persons who are
nompanusnu y ckpymHe cmaHosuwe nid Jyac 30ilcCHeHHS NoOopoXi 3a in a difficult situation while travelling abroad of Ukraine.

KOpOOH YKpaiHu. Insurance of expenses related to provision of assistance (assistance) to

CtpaxyBaHHa BUTpaT MNOB'si3aHMX 3 HagaHHAM gonomorun (acuctaHc) persons who are in a difficult situation while travelling abroad of Ukraine

ocobam, siki moTpanuin y CKpyTHe cTaHoBuWE nig 4vac 3gincHeHHs shall include

noJopoXi 3a KOPAOH YKpaiHKU BKMOYaE:

10.14.1. onnata (kOMMEHcauisl) BapTOCTi nNocnyr wWBMAKOI (HEeBigKNagHoI)

OOMOMOrM Ha Micli BUKIUKY, NpoOBeLEeHHHA MEePBUHHUX AiarHOCTUYHUX
3axofiB, HagaHHa  MeguYHOI  JONOMOrM 3 BMKOPUCTAHHAM
MeguKameHTiB  y  HeobxigHomy ans  ctaHy  CTtpaxyBarbHuUKa
(BactpaxoBaHoi ocobun) obcasi. JlimiT BignoeiganbHOCTI BU3HAYaETLCS
B iHOMBIAYarnbHiN YaCTWHI JOroBOpPY CTpaxyBaHHS;

10.14.2. onnata (komneHcauisl) BapToCTi NOCNyr 3 Megu4yHoro 06CnyroByBaHHS

Ta NiKyBaHHA B amOynaTopHO-MOMIKNIHIYHMX YyMOBax; OOCTEXEHHS B
0obc4si, HeoOXigHOMY Anst BCTAHOBIEHHS AiarHO3y; KOHCyIbTauii
nikapis. JliMiT BigNOBIZANLHOCTI BM3HA4YaeTbCs B iHOMBIAYyanbHIN
YacTuHI OroBopy cTpaxyBaHHs. Mpu LbOMY, SIKLLO BapTiCTb MNiKyBaHHSA
nepesuwye 1000 y.o BanioTn cTpaxoBoi cymn CTpaxyBanbHUKY
(3acTpaxoBaHin o0cobi) HeobxiAHO MMCbMOBO Y3roguTn (moroguTn)
BUTpaTn 3 ACUCTYIOHOK KOMMaHiel Ta/abo CTpaxoBMKOM [O noyaTKy
nikyBaHHA. [lia  NUCbMOBMM  y3rOofKeHHAM  (MOromKeHHAM)  cnig
pPO3yMiTU HagcunaHHa AcucTytouin  KomnaHii Ta/abo  CTpaxoBuky
NOBIQOMMNEHHA MPO MiKyBaHHA Ta KOLUTOPUCY Ha fiKyBaHHS 3acobamu
iHTepHeT, akcom abo iHwWMMKM 3acobamu eneKkTpoHHOI nepenadi
iHpopmauii Ta oTpuMaHHs Big AcucTytlo4oi komnaHii  Ta/abo
CTtpaxoBuka NMCbLMOBOI 3roau (rapaHTil) TMM caMuM LUNSAXOM. AKLO
BUTPaATU He OynuM MMCbMOBO Y3rofKeHi 3 ACUCTYIOYOK KOMMAaHIE
Ta\abo CtpaxoBukom, CTpaxoBUK Hece BiAnOBigaNbHICTb BUKMOYHO B
nimiti 1000 y.0. BantoT CTPaxoBoOi CyMu;

10.14.3. onnata BapTOCTi NOCMAYr MOB'AA3aHUX i3 CTaUiOHAPHUM TNiKyBaHHSM,

TOOTO: KOHCynbTauii nikapis, AiarHOCTMKA, niKyBaHHSA, HeBigknagHe
onepaTtuBHe BTPYYaHHS, MeaMKaMeHTO3He 3abe3neyeHHs,
nepebyBaHHA B NanaTtax CTaH4apTHOrO TUMY, XapyyBaHHSA 3a HOpPMaMu,
NPUAHATAMK Y OaHOMY MeaudHOMy 3aknagi. CTpaxoBuK crnadye
BapTiCTb NiKyBaHHA 3a KOPOOHOM Yy MeXax CBO€i BignoBiganbHOCTI
(cTpaxoBoi cymu), BCTAHOBMEHOI UMMM YMOBaMK CTpaxyBaHHS, nvle
00 TOro yacy, Konu ctaH 3gopos'ss CTpaxyBasbHuka (3acTpaxoBaHol
ocobu), 3a piweHHsaM nikapsl, OO3BOMUTbL €BakyloBaTh il OO KpaiHu
NOCTIMHOrO MNpPOXMBaHHA. [1pyM UbOMY, SKWO BapTIiCTb JliKyBaHHSA

10.14.1.payment (reimbursement) for the cost of ambulance (emergency)

services at the place of call, primary diagnostic measures,
medical care with the use of medicines to the extent necessary
for the condition of the Insured (the Insured person). The limit of
liability shall be determined in the individual part of the insurance
contract;

10.14.2.payment (reimbursement) for the cost of medical care and

treatment in outpatient settings; examination to the extent
necessary to establish a diagnosis; consultations with doctors.
The limit of liability is determined in the individual part of the
insurance contract. In this case, if the cost of treatment exceeds
UAH 1000 in the currency of the sum insured, the Insured (the
Insured person) shall agree (coordinate) the costs in writing with
the Assistance Company and/or the Insurer before the start of
treatment. Written agreement shall be understood as sending to
the Assistance Company and/or the Insurer a notice of treatment
and a treatment estimate by means of the Internet, fax or other
means of electronic information transmission and receiving
written consent (guarantee) from the Assistance Company and/or
the Insurer in the same way. If the expenses have not been
agreed upon in writing with the Assistance Company and/or the
Insurer, the Insurer shall be liable only within the limit of UAH
1000 of the currency of the sum insured;

10.14.3.payment of the cost of services related to inpatient treatment, i.e.:

medical consultations, diagnostics, treatment, emergency
surgery, medicines, stay in standard wards, meals according to
the standards adopted in the given medical institution. The
Insurer shall pay the cost of treatment abroad within the limits of
its liability (sum insured) established by these insurance terms
and conditions only until the Insured's (the Insured person's)
health condition, as determined by a doctor, allows for evacuation
to the country of permanent residence. At the same time, if the
cost of treatment exceeds UAH 1000 in the currency of the sum

www.eurotravelins.com.ua



nepesuwye 1000 y.o BanTn cTpaxoBoi cymn CTpaxyBarbHUKY
(BactpaxoBaHin 0cobi) HeobxigHO NUCbMOBO Yy3roguTu (MOroauTn)
BUTPaTN 3 ACUCTYIOHOK KOMMaHieto Ta/abo CTpaxoBMKOM OO0 no4vaTtky
nikyBaHHA. i  NUCbMOBMM  Y3roXeHHAM  (MOroMKeHHsAM) cnig
pPO3yMiTU HaacunaHHa ACUCTYoYin  KomnaHii Ta/abo CrtpaxoBuky
NOBIQOMMNEHHS MPO MiKyBaHHA Ta KOLUTOPUCY Ha IiKyBaHHs1 3acobamu
iHTepHeT, dakcom abo iHwWMMKM 3acobamu eneKkTPoHHOI nepenadi
iHopMauii Ta oTpumMaHHs Big AcuCTylodol KoMMaHii  Ta/abo
CtpaxoBuka nNMCbMOBOI 3rogu (rapaHTii) TMM caMyMMm LUASIXOM. AKLLO
BUTPATU He OynM NMCbMOBO Y3rofKeHi 3 ACUCTYHOYOK KOMMaHIE
Ta/abo CtpaxoBukoM, CTpaxoBUK Hece BiAMoOBiAanbHICTb BUKMIOYHO B
nimiti 1000 y.o. BanoTK CTpaxoBoi CyMu;

onnaTta (KomMneHcauisl) BapTOCTi eKCnpec-TeCcTyBaHHA Ta nabopaTopHnx
pocnigxeHe Ha COVID-19 npusHadeHux nikapem B pasi HasBHOCTI
O3HaK 3axBOPKOBAHHA, WO MNigTBEPAXYETbCA BIiANOBIAHUM MeaNYHUM
3BiTOM, a TakoX ambyrnaTtopHOro Ta CTauioHapHOro iKyBaHHS
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) Ha COVID-19. Jlimit
Bi4MOBIAANbHOCTI BM3HAYaeTbCA B iHAMBIAYaNbHIN YacTUHI OOroBOpY
CTpaxyBaHHS;

10.14.4.

10.14.5. onnaTta (KOMneHcauid) BapTOCTi MeAMKaMEHTIB, npu3HavyeHux And
HeBiAKNaaHOro fikyBaHHs, abo KoMneHcauis BATpaT y pasi CaMOCTINHOro
npuabaHHa B anTeui nNpu3HadeHWx nikapeM MegukameHTiB. JlimiT
BiQMNOBIAANbHOCTI BM3HAYaeTbCA B iHAMBIOAyanbHIA 4YacTUHI JOrosBopy

CTpaxyBaHHS;
10.14.6. onnata (kOMnNeHcauisl) BapTOCTi HEBiOAKNaAHOI CTOMATOMOriYHOI
gonomoru, a camMe: CTOMAaToNioOriYHUN  Ornsid4;  PEHTreHiBCbke

AOCMiMpKEeHHs; BuaaneHHa abo nnomOyBaHHA 3y6iB  TMM4YacoBMMM
nnombamu, ski BCi pa3om abo okpemMo 06YMOBIIEHI FOCTPMM 3ananeHHAM
M’'SIKUX TKaHuH 3yba Ta/abo npunernmx 4o HbOro TKaHWH, abo LwenenHo

TpaBMOK, OTPUMAHOK BHACAIQOK  HewlacHoro  Bunagky.  JlimiT
BiANOBIOANbHOCTI BM3HA4YaeTbCA B iHAMBIAyanbHIA YacTUHI JOroBopy
CTpaxyBaHHS;

10.14.7. onnata (koMneHcauis) BapTOCTi NOCNYr 3 TPaHCMNOPTyBaHHA HAa3eMHUM
TpaHcnopToMm CTpaxyBarnbHuka (3actpaxoBaHoi ocobun) Ao nikyBanbHOro
3aknagy, AKwo cTtaH 3gopos’a CtpaxyBanbHuka (3actpaxoBaHoi ocobu)
He [03BoNfise nepecyBaTtucsa camocTinHo. JliMiT  BignosiganbHOCTI
BU3HAYaETLCA B iHAMBIAYaNbHIN YaCTUHI JOrOBOPY CTpaxyBaHHS;

10.14.8. onnata (KoMneHcauisl) BUTpaT Ha NPOAOBXKEHHS NiKyBaHHS
CtpaxysanbHuka (3acTtpaxoBaHoi ocobn) y cTauioHapi cTpokoM 4o 15

insured, the Insured (the Insured person) shall agree (coordinate)
the costs in writing with the Assistance Company and/or the
Insurer before the start of treatment. Written agreement shall be
understood as sending to the Assistance Company and/or the
Insurer a notice of treatment and a treatment estimate by means
of the Internet, fax or other means of electronic information
transmission and receiving written consent (guarantee) from the
Assistance Company and/or the Insurer in the same way. If the
expenses have not been agreed upon in writing with the
Assistance Company and/or the Insurer, the Insurer shall be
liable only within the limit of UAH 1000 of the currency of the sum
insured;

10.14.4. payment (compensation) of the cost of express testing and
laboratory tests for COVID-19 prescribed by a doctor in case of
signs of the disease, which is confirmed by the relevant medical
report, as well as outpatient and inpatient treatment of the Insured
(Insured Person) for COVID-19. The liability limit is determined in
the individual part of the insurance contract;

10.14.5.payment (reimbursement) of the cost of medicines prescribed for
emergency treatment or reimbursement of expenses in case of
self-purchase of medicines prescribed by a doctor in a pharmacy.
The limit of liability shall be determined in the individual part of the
insurance contract;

10.14.6. payment (reimbursement) for the cost of emergency dental care,
namely: dental examination; X-ray examination; removal or filling
of teeth with temporary fillings, which together or separately are
caused by acute inflammation of the soft tissues of the tooth
and/or adjacent tissues, or jaw injury caused by an accident. The
limit of liability is specified in the individual part of the insurance
contract;

10.14.7.payment ( reimbursement) of the cost of services for
transportation of the Insured (the Insured person) by land
transport to a medical institution, if the health condition of the
Insured (the |Insured person) does not allow moving
independently. The limit of liability shall be specified in the
individual part of the insurance contract;

10.14.8.payment of expenses for arrangement and treatment of the
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Ai6 nicns 3akiHYEHHA CTPOKY Aii AOroBOpY CTpaxyBaHHS, AKLLO Lie
HeobXxigHO 3a Meau4YHMMM NokasaHHAMMK. [1pu ubOMY BUTpaTW Ha
MeaN4YHy eBakyaLlito He nokpmeatoTbes. JTiMIT BignosiganbHOCTI

BM3HA4Ya€eTbCA B iHAUBIOQYarbHIN YaCTWHI JOroBOpPY CTpaxyBaHHS;

10.14.9. opraHizauiss Ta onnara BapTOCTi KOMMMEKCY MNOCAYr, MOB’S3aHUX i3

TpaHCNOpTyBaHHAM Ta MeauyHuMm  cynposogoM  CTpaxyBarnbHuka
(BacTtpaxoBaHoOi 0Cc0o0M), O 3HAXOAUTLCA HaA CTaUiOHAPHOMY IiKyBaHHI,
i3-3a KOpPAOHY Q00 niKyBanbHOro 3aknagy, Hanbnmkyoro [o Micus
NMOCTINHOrO TMPOXWBAHHA 3@ HAasIBHOCTI MeaM4YHMUX MokKasaHb npo
HeoOXigHICTb  nmoganblioro  CTtauioHapHOro  nikyBaHHs.  MeguyHa
eBakyauia CTpaxyBanbHuka (3acTpaxoBaHoi 0cobU) 3A4INCHIOETLCA NuLLE
32 MMUCbMOBWUM MOTrOMXKEHHAM i3 ACWUCTYKOUOK KOMMaHieo Ta\abo
CrtpaxoBukoMm. CTpaxoBMK He BiALLIKOOAOBYE BUTPATM Ha NPOOOBXKEHHS
nikyBaHHa Ta peabinitauito CTpaxyBanbHuka (3acTpaxoBaHOi ocobu)
nicns il NOBEPHEHHSs1 B KpaiHy MOCTIMHOrO NPOXMBAHHA. AKWO nikap,
yrnoBHoBaxkeHUn CTpaxoBMKOM, BBaXae, Lo eBakyauis CTpaxyBanbHuka
(BacTtpaxoBaHoi ocobu) moxnuea, a CrpaxyBanbHuK (3acTpaxoBaHa
ocoba) BigMoBNsETLCA Big Hel, CTpaxoBWMK HEramHo NPUMUHSAE onnaTty
BapTOCTi nocnyr 3 nikyBaHHA CTpaxyBarnbHuKa (3actpaxoBaHoi ocobu).
Mg  NMCbMOBUM  MOrOMKEHHAM  Crig  PO3yMITUM  HaACWNaHHA a0
Acuctytodol  komnadii  Tal\abo  CTtpaxoBuka KowTopucy  Ha
TPaHCMNOPTYBaHHA 4epe3 iHTepHeT, dakcoMm abo iHwumM 3acobamu
€neKkTPoOHHOI nepepadi iHdopmauii, Ta oTpuMaHHA Big ACUTYYOI
KomnaHii Ta/abo CTpaxoBumka MMCbMOBOI 3rogM TUM CaMWUM LUJISIXOM.

JlimiT  BignoBiganbHOCTI BU3HaA4YaeTbCA B iHAMBIAyanbHIN  YaCTUHI
A0roBOpYy CTpaxyBaHHS,

10.14.10. opraHizauis Ta onnmata BapTOCTi  KOMMEeKcy  nocnyr 3
TpaHcnopTyBaHHA Tina (penatpiauis) CTpaxyBanbHuka (3acTtpaxoBaHol
ocobu) OO0 MWUTHOrO KOPAOHY KpaiHu ii nonepeaHboro MOCTIMHOMo
NPOXMBaHHA. AKWO MicueBi npasBuna BuMaraTumyTb Wo6 Tino

nepeBo3nnocs y TpyHi, CTpaxoBuk opraHidoBye Ta cnnadvye npuabaHHs
Takoi TpyHu. HeobGxigHOW yMmOBOW [Ons oOpradisauii penartpiadii €
HagaHHa pogudamyn  nomeprnoro CrtpaxyBanbHuka (3acTtpaxoBaHol
ocobu) NMCbMOBOI 3aaBU-NIOTBEPAXEHHSA MPO FOTOBHICTL 3abpaTtu Tino

nicng nepeTvHy  [epXxaBHOro KOpPOOHY. Penatpiauig Tina
CrtpaxyBanbHuka (3acTpaxoBaHoOi 0COOM) 3AINCHIOETbCA nuwe 3a
NMMCbMOBUM  MOrogKeHHaM i3 CtpaxoBukom. [lig  nNUCbMOBUM

MOrOPKEHHAM CRig pO3yMiTUM HagcunaHHa [0 ACUCTYHYOT KOMNaHii
Ta\abo CTpaxoBuKka KOLUTOPUCY Ha TPaHCMOPTYBaHHS 4Yepes3 iHTEepHeET,
dakcom abo iHWMMKM 3acobammn enekTpoHHOI nepedadi iHdopmalii, Ta

Insured person in a hospital for a period of up to 15 days after the
expiration of the Insurance Contract, if this is necessary for
medical reasons. At the same time, the costs of medical
evacuation are not covered. The liability limit is determined in the
individual part of the insurance contract

10.14.9. organisation and payment of the cost of a range of services

related to transportation and medical support of the Insured (the
Insured person) undergoing inpatient treatment from abroad to a
medical institution closest to the place of permanent residence if
there are medical indications for the need for further inpatient
treatment. Medical evacuation of the Insured (the Insured person)
shall be carried out only upon written consent of the Assistance
Company and/or the Insurer. The Insurer shall not indemnify for
the costs of continuing treatment and rehabilitation of the Insured
(the Insured person) after his/her return to the country of
permanent residence. If a doctor authorised by the Insurer
believes that evacuation of the Insured (the Insured person) is
possible and the Insured (the Insured person) refuses to do so,
the Insurer shall immediately stop paying for the cost of treatment
of the Insured (the Insured person). Written consent shall be
understood as sending to the Assistance Company and/or the
Insurer the estimate for transportation via the Internet, fax or
other means of electronic information transmission, and receiving
written consent from the Assistance Company and/or the Insurer
in the same way. The limit of liability shall be determined in the
individual part of the insurance contract;

10.14.10. organization and payment of the cost of a complex of body
transportation services (repatriation) of the Insured (Insured
Person) to the customs border of the country of his/her previous
permanent residence. If local regulations require the body to be
transported in a coffin, the Insurer will arrange and pay for the
purchase of such a coffin. A necessary condition for the
organization of repatriation is the provision by the relatives of
the deceased Insured (Insured Person) of a written statement-
confirmation of readiness to collect the body after crossing the
state border. Repatriation of the body of the Insured (Insured
person) is carried out only with the written consent of the
Insurer. Written consent should be understood as sending an
estimate for transportation to the Assisting Company and/or the
Insurer via the Internet, by fax or other means of electronic
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10.14.11. onnaTta

OTpMMaHHS Big4 AcuTyodoi komnaHii Ta/abo CrtpaxoBuka NUCbLMOBOI
3rogn TuM camMmum wngxom. JlimiT BignoBiganbHOCTI BM3HAYaeTbCA B
iHOMBIQYanbHIN YaCcTUHI AOrOBOPY CTpaxyBaHHS;

(komneHcauis) BapTOCTi nocryr 3 MNOXOBaHHA  Tina
CrpaxyBanbHuka (3actpaxoBaHOi ocobu) B kpaiHi 3a Micuem CMmepTi.
MoxoBaHHsA 3a kopgoHoM Tina CtpaxyBanbHuka (3acTpaxoBaHoi ocobun)
30IMCHIOETLCA NULLE 3a NMCbMOBUM MOrogxeHHAM i3 Ctpaxosukom. Iig
MMCbMOBUM MOrOMKEHHAM Chig po3yMiTM HagcunaHHsa o CtpaxoBuka
KOLUTOPMCY Ha TPaHCMOPTYyBaHHA Yepes iHTepHeT, dhakcom abo iHWumMm
3acobamn eneKkTpoHHOI nepepadi iHgopmauii, Ta OTpUMaHHS Big
CTtpaxoBuka nMCbMOBOI  3roan TUM  caMuM  wnaxom.  JlimiT
BiANOBIOaNbHOCTI BM3HA4Ya€eTbCs B iHOMBIOYanbHIA 4acTWHI 4OroBopy
CTpaxyBaHHS;

10.14.12. koMneHcauis BapTOCTi nocnyr TenedoHHoro 3s’a3ky CTpaxyBanbHuKa

10.15.

10.15.1.

10.15.2.

10.15.3.

10.15.4.
10.15.5.

(3actpaxoBaHoi ocobn) abo ocobwu, wo npeacrasnde noro (i) iHTepecn,
i3 CTpaxoBMkOM 3 MNpuBOAY MOBIOOMIMIEHHA NPO CTPaxOBUM BUMALOK.
JlimiT  BignoBiganbHOCTI BM3HA4YaeTbCA B iHAMBIAYaANbHIN  YaCTUHI
AOroBOpY CTpaxyBaHHS,;

BuHATKKM 3i cTpaxoBux BUNagkiB i 0OOMeXXeHHA cTpaxyBaHHA BUTpaT
noB’si3aHMX 3 HagaHHAM ponomorn (acucrtaHc) ocobam, AKi
noTpanunun y CKpyTHe CTaHOBMLUE Nia 4Yac 3a0iMCHEeHHA NOAOPOoXi 3a
KopAoH YkpaiHu. CTpaxoBUK He onfadvye i He BiALKoOoBYyE BapTiCTb
nikyBaHHA Ta NOCAYr, NOB’A3aHMX i3 TAaKNMU 3aXBOPHOBAHHAMM i NOAIAMM:
NiKyBaHHA XPOHIYHUX 3axXBOPKOBaHb, BPOMKEHUX aHoManin (Bag
po3BUTKY), AedopmaLlii Ta XPOMOCOMHWUX MOPYLUEHb, ayTOIMYHHI
3axBOPHOBaHHS, XOBYHOKaAM'siHA, cedokaM'siHa XBOpobu, Ta NoB’si3aHi
3 HUMU yCKNagHeHHs (emMniema >XOBYHOro Mixypa, rigpoHedpo3 HUPKK
TOWO), HaBiTb SKWO BOHWM MposBNANUCA nepiogndHo abo 6ynu
BUsBneHi Bnepwe. MNpu LbOMY MOKPMBAETBCA KynitOBaHHA FOCTPOro
Gonto pgo crabinizauii crtaHy, 3a BWKIOYEHHSM OMepaTUBHOMO
BTPYYaHHS;

HOBOYTBOPEHHS (B T.4. OHKOJSOriYHi 3axBOPIOBAHHS), XBOpPOOU
€HAOKPUHHOI CUCTEMW, LYKPOBUW AiabeT, HaBiTb SKWO BOHM Oynu
BUSABSEHI BNepLue;

HepBOBi 3axBOpPOBaHHS (KpiM HEBPUTIB), HEBPO3M (MaHiYHi aTakw,
iCTEpUYHi  CTaHW, Aenpecii Towo), MNCUXiYHI 3axBOPKOBaHHS Ta
posnagu;

BEHEPWYHi 3aXBOpoBaHHS, imyHoaediunTHUn ctaH, CHIL;

XBOPOOU KPOBi Ta KPOBOTBOPHUX OPraHis.,;

transmission of information, and receiving written consent from
the Assisting Company and/or the Insurer in the same way. The
liability limit is determined in the individual part of the insurance
contract

10.14.11. payment for funeral services at the place of death in the event of

the death of the Insured person. The burial of the body of the

Insured deceased abroad shall be carried out only with the

written consent of the Insurer. In the event of burial of the

Insured person in a country of the Insured person’s death, the

maximum amount of insurance indemnity (liability limit) shall be

established in the amount of 10% of the sum insured under

Medical Expenses Insurance;

10.14.12. indemnification for the cost of telephone communication of the
Insured (the Insured person) or a person representing his/her
interests with the Insurer regarding notification of an insured
event. The limit of liability shall be specified in the individual
part of the insurance contract;

10.15. Exclusions from insured events and limitations of insurance
of expenses related to provision of assistance to persons in
difficulty while travelling abroad of Ukraine. The Insurer shall
not pay or indemnify for the cost of treatment and services related
to such diseases and events:

10.15.1.treatment of chronic diseases (unless otherwise provided by the
terms of the insurance product), congenital anomalies
(developmental defects), deformations and chromosomal
disorders, autoimmune diseases, gallstones, urolithiasis, and
related complications (gallbladder empyema, hydronephrosis
kidneys, etc.), even if they appeared periodically or were
diagnosed for the first time. At that, acute pain relief is covered
until the condition stabilises with the exception of surgical
intervention,

10.15.2.neoplasms (including oncological diseases), endocrine disorders,
diabetes even if these deseases were diagnosied for the first
time,

10.15.3.nervous diseases (except neuritis), neuroses (panic attacks,
hysterical states, depression, etc.), mental diseases and
disorders,

10.15.4.sexually transmitted diseases, immunodeficiency, AIDS,
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10.15.6.
10.15.7.

10.15.8.
10.15.9.

10.15.10.

10.15.11.

10.15.12.

10.15.13.

10.15.14.

10.15.15.

10.15.16.

10.15.17.

10.15.18.

enigemMivyHi Ta naHaemiyHi xeopobu;

TecTyBaHHA Ha COVID-19 3a 6GaxaHHam CTtpaxyBarbHUKa
(BactpaxoBaHoi ocobu) 6e3 HanpaBneHHs MiKyto4oro nikapsi, AKLO
OTPUMaHW pe3yrnbTaT € HEraTUBHUM;

rocTpa Ta XpoHiyHa npomeHeBa xBopoba;

Meau4Ha gornomora npu BariTHOCTI (3a BWHATKOM MO3aMaTKOBOI,
nepepmvBaHHs BariTHOCTI), @ TaKoX Mororu;

MeAWYHi Nocnyru, NoB’a3aHi 3 nposeAeHHsM abopTy CTpaxyBanbHUKY
(BacTtpaxoBaHin 0cob6i), 3a BUHATKOM BUMYLLUEHOrO NEpPEepPUBaHHSA
BariTHOCTi 3a MeONYHUMUN NMOKa3aHHAMM;

OyOb-aki poanagun 340pOB's, YCKNagHeHHs abo cmepTb BHACHILOK
HEBMKOHaHHS pEKOMEHAALIN NiKyto4oro nikaps, nobivyHUX 4in fnikis, WO
He Oynu npu3HayeHi nikapem, a TakoX MOBIMHUX A XapyoBMX
[ob6aBoK;

3axBOploBaHHs abo Hacnigkn (ycknagHeHHs) 3aXBOpoBaHb Ha BipYCHI
renatuTn, Ty6epkynbos;

3axBOPIOBaAHHA Ta po3naan oOpraHiB  Cnyxy, KpiM rocTtporo
3aXBOPIOBAHHA OpraHiB Cnyxy. TakoX He MNOKPUBAKTbCA BUTPaTU
MOB’'sAI3aHIi 3 MPOMMBAHHSM BYLUHOI pPakoBMHW (CipYaHi npobkwu,
noTpannsaHHs BOAM TOLLO);

3axBOPIOBAHHA OKa, MNOB’A3aHi 3 MOpYLWEHHAM gornsaay
KOHTaKTHMMM NiH3aMW Ta anepriyHi KOH IOHKTUBITY;

rpubKOBI Ta AepMaTororiyHi XBOpobu, a TakoX arnepridHi aepmMaTuTu
OyOb-SKOTO  MOXOMKEHHHA, COHSAYHI  OMiKKW neporo Ta Apyroro
CTYNEH0, YKYCW KOMaX, XXaneHHsa Meay3, MOPCbKUX BOOOPOCTEN;
TpaBMn abo 3axBOPKOBaHHSA, WO BUHUKIM A0 no4vaTKky nepiogy
CTpaxyBaHHA Ta/abo Ha TepuTopii MOCTIMHOrO MiCUs MNPOXUBAHHS,
HaBiTb SKWO BOHM Oynu BWSBNEHI Breplwe, WO npu3Benu Ao
MeOUYHMX Y/ OOOATKOBMX BUTpAT Mig Yac MOAOPOXi, a TaKoX
3aXBOPIOBAHHSA, WO BUMHMKNX nicnd noBepHeHHs CTpaxyBanbHuKa
(BacTtpaxoBaHoi ocobu) 3 NOgOPOXi;

noganblue nikyBaHHa CTpaxyBanbHuka (3acTpaxoBaHol ocobu), AKLWO
BOHa BiOMOBMSETLCA Big MeAUYHOl eBakyauil 40 Micusd MOCTINHOMo
npoXxuBaHHs. CTOPOHM Morogunu, Wo TenedoHHUN 3annc Po3MOBM
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) abo noro poaudiB Oo
Acuctytodoi  komnaHii abo CrtpaxoBuka 3 npuBody BiOMOBWU Bif
MeOWYHOI eBakyauil NPUPIBHIOETLCA OO0 NMUCbMOBOI BiAMOBM i MOXe
6yt BukopucTaHu CTpaxoBMKOM €K [OKa3 B pasi BUMHUKHEHHSA
Cynepeyok;

MeOuYHWUIA Ornag, WO He € HacmnigkoMm roctporo 6onio, panTtoBOro
3axBOPKOBAHHA Ta TiNECHOro YLIKOMKEHHS; HaJaHHSA Nocnyr, WO He €

3a

10.15.5.diseases of the blood and blood forming organs,
10.15.6.epidemic and pandemic diseases,
10.15.7.testing for COVID-19 at the request of the Insured (Insured

Person) without referring the attending physician if the result
obtained is negative,

10.15.8.acute and chronic radiation disease,
10.15.9.medical assistance during pregnancy (with the exception of

10.15.10.

10.15.11.

10.15.12.

10.15.13.

10.15.14.

10.15.15.

10.15.16.

10.15.17.

ectopic pregnancy, termination of pregnancy) as well as
childbirth unless otherwise provided by the terms of the
insurance product,

medical services related to abortion provided to the Insured
(Insured Person) with the exception of forced pregnancy
termination for medical reasons,

any health disorders, complications, or death due to non-
compliance with the recommendations of the attending
physician, side effects of drugs that were not prescribed by
medical specialist as well as side effects of nutritional
supplements,

diseases or consequences (complications) of diseases such as
viral hepatitis, tuberculosis,

diseases and disorders of the hearing organs except for acute
diseases of the hearing organs. Costs associated with washing
the auricle (sulfur plugs, water ingress, etc.) are also not
covered,

eye diseases associated with improper care of contact lenses
and allergic conjunctivitis,

fungal and dermatological diseases as well as allergic dermatitis
of any origin, sunburns of the first and second degree unless
otherwise provided by the terms of the insurance product, insect
bites, jellyfish and seaweed stings,

injuries or illnesses that occurred before the beginning of the
insurance period and/or in the territory of permanent residence,
even if such heath conditions were diagnosed for the first time,
that led to medical or additional expenses during the trip as well
as illnesses that occurred after the Insured's (Insured Person's)
return from a trip,

further treatment of the Insured (Insured Person) if they refuse
medical evacuation to the place of permanent residence. The
Parties agreed that the recording of the telephone conversation
of the Insured (Insured Person) or their relatives to the Assisting
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10.15.19.

10.15.20.

10.15.21.

10.15.22.
10.15.23.

10.15.24.

10.15.25.

10.15.26.

10.15.27.

10.15.28.

10.15.29.

10.15.30.

10.15.31.

06r'pyHTOBaHO HeobXigHMMK abo HeBIAKNAAHMMU 3 MEONYHOI TOYKM
30py, B TOMY 4UCIi KOHTPONbHI orngaun nikaps Ta\abo ornag
(koHCynbTaLig) Nnikapsa 3a HAcniAKOM SKOro He nNpusHaveHe nMikyBaHHS
YN He BXOASTb Y MpM3HAYEHe NikapeM nNiKyBaHHS, HagaHHS Takux
cnevjianbHUX NOCNYr, SIK OKpema nanaTta, TenegoH, Tenesi3op TOLLO;
nocnyrm Ta niKyBaHHS, WO MOXHa BigKNacTW OO MOBEPHEHHS 3
nogopoxi, B TOMy 4uCni NpoOBeAEHHA XipypriyHMx onepauin, ski o
3aKiHYeHHSA MOAOPOXi MOXMMBO 3aMiHUTU KYPCOM KOHCEepBaTUBHOIO
niKyBaHHSA i T.N.;

NPoBeAEHHA BMCOKOTEXHOSOMNYHNX MaHinynsauin i onepawin Ha cepui
Ta cyouHax, y T.4. aHriorpadisi, KopoHaporpadisi, aHrionnacTtuka,
LUYHTYBaAHHSA, CTEHTYBaHHSl, BCTAHOBMEHHS LUTY4YHOrO BOAISA PUTMY i
T.M.;

AiarHOCTUYHI Nocnyrn: KoHcynbTauii, nabopaTopHi OOCNIMKEeHHs Ta
iHWI 3ax0an He npu3HadeHi nikapem Ta\abo ACUCTYOHOK KOMMaHieo,
AK HeoOXigHi Onsi BCTAHOBMEHHA diarHo3y Ansi  nogarnbLluoro
NiKyBaHHS;

npoBeaeHHA NpodinakTUYHNX BaKUMHALin;

NpoBeAEHHS NikapCbknX ekcrnepTr3 Ta nabopaTopHUX AOCHiIOKEHb, He
NoB’si3aHNX i3 CTPaxoBUM BUMAOKOM;

BCi BUOWN NNacTUYHMX Ta KOCMETUYHUX onepaLin i npouenyp, BCi Buau
npoTe3yBaHHS, TpaHCNNaHTauii opraHis;

cTomaTosioriyHe IikyBaHHA, 3a BUHATKOM 3a3HA4YeHOro B MYHKTI

10.14.6;

disioTepaneBTnyHe, peabinitauiiHe nikyBaHHA Ta  NiKyBaHHS
HeTpaauLinHUMN MeTodamMu;

nikyBanbHUMN  BIAMNOYMHOK, CaHaTOPHO-KYpPOpPTHE Ta 0340poBYe
niKyBaHHSA, a Takox cna-npoweaypu;

npuabaHHa abo  pemMOHT  AOMOMiKHMX  3acobiB  (Takux  §K

KapQioCTUMYNATOPU, OKYNspW, KOHTAKTHI MiH3KW, CriyxoBi anapartu,
iHransaTopu, NPoTe3un, MUNKULI, iHBanigHi Bi3ku1, BUMIpIOBanbHi npunagu
TOLO), 3acobun oS MEeTanooCTEOCUHTE3Y (LMWL, TBUHTKU, NIACTUHW,
WTndTN Ta nodibHi maTepianu), npuabaHHS 3aranbHOYKPINHHYMX
npenaparis, 3aco0iB ririeHN, ANTSYOro XxapyyBaHHS;

WTYYHe 3annigHeHHs, nikyBaHHs 6e3nnigas, 3axoam no 3anobiraHHio
BariTHOCTI;

nNiKyBaHHA arnkoroniamy, HapkoMaHii i T.M., y TOMYy 4ucni niKyBaHHS
abCTUHEHTHOro CMHAPOMY.

MeOuyHa eBakyauis, penaTtpiauia, NOXOBaHHA 3a KOPAOHOM
opraHizoBaHi 6e3 NMCbMOBOrO  Y3roKEeHHs  (MOroaXeHHs) i3
AcTcytoyoro komnaHieto Tal\abo CTpaxoBMKOM He3anexHo Big Cymu

10.15.18.

10.15.19.

10.15.20.

10.15.21.

10.15.22.
10.15.23.

10.15.24.

10.15.25.

10.15.26.
10.15.27.

10.15.28.

10.15.29.

Company or the Insurer regarding the refusal of medical
evacuation is equivalent to a written refusal and can be used by
the Insurer as evidence in case of disputes,

medical examination that is not a consequence of acute pain,
sudden illness, or physical injury; provision of services that are
not reasonably necessary or urgent from a medical point of view
including check-ups by a medical specialist and/or a
examination (consultation) by a medical specialist when
treatment is not prescribed or is not included in the treatment
prescribed by a medical specialist; provision of special services
such as a separate ward, access to telephone, TV, etc.,
services and treatment that can be delayed until returning from
the trip including surgeries which can be replaced by a course of
conservative treatment before the end of the trip, etc.,

carrying out high-tech manipulations and surgeries on the heart
and blood vessels including angiography, coronary
angiography, angioplasty, shunting, stenting, artificial
pacemaker insertion, etc.,

diagnostic services: consultations, laboratory tests and other
measures not prescribed by a medical specialist and/or the
Assisting Company as necessary for establishing a diagnosis
for further treatment,

carrying out preventive vaccinations,

conducting medical examinations and laboratory tests not
related to the insurance event,

all types of plastic and cosmetic surgeries and procedures, all
types of prosthetics, organ transplantation,

dental treatment with the exception of cases specified in Clause
10.14.6;

physiotherapy, rehabilitation and alternative treatment,

rest and recreation, sanatorium and resort, health-improving
rest as well as spa procedures;

purchase or repair of auxiliary devices (such as pacemakers,
glasses, contact lenses, hearing aids, inhalers, prostheses,
crutches, wheelchairs, measuring devices, etc.), means for
metal osteosynthesis (pins, screws, plates, pins, and similar
materials), purchase of general tonic medicines, hygiene
products, baby food unless otherwise provided by the terms of
the insurance product;

artificial insemination, infertility treatment, contraception means,
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10.15.32.
10.15.33.

10.15.34.
10.15.35.

10.15.36.

10.15.37.

10.15.38.
10.15.39.

10.15.40.

10.16. Aii CmpaxysanbHuka (3acmpaxoeaHoi ocobu) rnpu HacmaHHi cmpaxoeoi
nodii, wo nompebye medu4yHoi ma iHwoi dornomoau, nepedbayeHoi

BUTpPAT;

BUTpPaTW, KONMM nodopox Oyna 3aincHeHa 3 HamipoM oTpumaTtu
nNiKyBaHHS,;

CaMONIKyBaHHSA, a TaKoX fiKyBaHHSA, WO 30IMCHIOETLCS MOOPYIOKSM,
OaTbkamu, abo AiTbMU;

HeobOXigHICTb y iHAMBIAyanbHOMY OOrNsSAi, NaTPOHaXi, OXOPOHI,
BUTPaATWM Ha MPOXMBAHHA (32 BUMKIIOYEHHAM SKWO Taki nigctasu
nepenbayeHi ymoBamMu CTpaxyBaHHS), Xap4yyBaHHSA TOWO B TOMY
yueni nig Yac nepebyBaHHs Ha camoi3onsuii, kKapaHTWHI, o6cepBauii i
T.M., @ TAKOX Nig Yac amOynaTopHOro MikyBaHHS;

Ha NPOOOBXEHHA NikyBaHHA CTpaxyBarnbHuka (3acTtpaxoBaHoi ocobn)
nicng ii NOBEPHEHHSA 3 NOAOPOXi A0 Micuda NOCTIMHOro nepebyBaHHS
(MpoXmMBaHHS), a TakoX He BiOWKOAOBYOTECA BUTPATW,  AKi
NMOKPMBAKOTLCS 3@ PaxyHOK couiaribHOro, MEANYHOro CTpaxyBaHHS Ta
iHWoOoro 3abeaneYyeHHs;

He BIgLWKOOOBYIOTLCSA BUTPaTW, KpiM Bu3HavyeHmx B n.10.15.31,
nepenbadeHi ymoBamu cTpaxyBaHHs Ha cymy noHag 1000 eBpo 3a
SAKMMM HeobXigHe nonepedHe NUCbMOBE Y3rogXeHHs (MOro4KeHHs) i3
AcucTyrodoro KomnaHieto Ta\abo CTpaxOBMKOM, a Take Y3roaKeHHs
(noroaxxeHHs )3pobneHe He 6yno;

MoparnbHa WwKoaa;

nogii Ta BMNagku, Bu3HadveHi B poaaini 4 rmasn 1 Joagatky Nel1 go
OdbepTy;

iHWi nodii Ta BuTpaTW, SKi He BXogATb B 0OpaHy nporpamy
CTpaxyBaHHA abo manu micue [o noyaTtky abo nicng 3akiHYeHHS
CTPOKY CTpaxyBaHHs, abo He Ha TepuTopii il CTpaxoBOro 3axucTy.

ymosamu

10.16.1.

AOMoMOoru,

Mpwn HacTaHHi cTpaxoBoi nogii, Wwo noTtpebye meguyHol
Ta iHWOi nepeabayeHoi ymoBamMu CTpaxyBaHHS,

HeoOXigHO 3B’sA3aTMca 3 ACUCTYIOUYOK KOMMaHIe (KOHTaKTh
ameuck y Tabnuui 1):

10.15.30.

10.15.31.

10.15.32.

10.15.33.

10.15.34.
10.15.35.

10.15.36.

10.15.37.

10.15.38.
10.15.39.

10.15.40.

treatment of alcoholism, drug abuse, etc., including treatment of
withdrawal syndrome,

medical evacuation, repatriation, burial abroad organised
without written agreement (consent) with the Assisting Company
and/or the Insurer, regardless of the amount of expenses,
expenses when the trip was made with the intention of receiving
treatment,

self-treatment as well as treatment carried out by spouses,
parents, or children,

the need for individual care, patronage, protection,

living expenses (unless such reasons are stipulated by the
insurance terms and conditions), meals, etc., including during
self-isolation, quarantine, physical examinations, etc., as well as
during outpatient treatment,

further treatment of the Insured (Insured person) after their
return from the trip to the place of permanent stay (residence)
as well as the costs covered by social and medical insurance
and other security are not reimbursed,

expenses other than those specified in p.10.15.31. provided for
in insurance terms and conditions in the amount exceeding EUR
1000, which require prior written approval (coordination) with the
Assistance Company and/or Insurer and such approval
(coordination) was not made, shall not be indemnified

moral damage;

events and cases specified in section 4 of chapter 1 of Annex 1
to the Offer;

other events and expenses that are not included in the selected
insurance programme or occurred before or after the expiry of
the insurance period or not in the territory of insurance
coverage.

10.16. Actions of the Insured (the Insured person) upon occurrence of an
insured event requiring medical and other assistance provided for
in the terms and conditions

10.16.1.In the event of an insured event that requires medical assistance
or another event provided for by the insurance conditions, contact
the Assisting Company (see Table 1 for contacts):
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Ta6bnuusa 1. KoHtaktu acuctyrounx komnain / Table 1. Contacts of assisting companies

KpaiHa, ge 3HaxoauTbcA TypUcT /
Country of tourist’s temporary
location

KoHTakTu / Contacts

Acunctyroya komnaHis /
Assistance company

OAE Ta iH. apabcbki kpaiHm | WhatsApp: +41 78 856 07 42

Tel.: +90 242 310 28 32

Remy (chat Bot) +90 530 176 65 00

UAE, other Arab countries E-mail: international@remed.com.tr, antalya@remed.com.tr ASPI
Tel.: +2 02 24137309
€ErUNET, TYHIC / WhatsApp, Viber, IMO, Telegram: +201023543838; +201066363444 ASP
Egypt, Tunisia Remy (chat Bot) +90 530 176 65 00
E-mail: eqgypt@egyptassistance.com
Tel.: 490 242 310 28 31
TYPEYYUHA | Turkey WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI
E-mail: international@remed.com.tr, antalya@remed.com.tr
Tel.: +90 242 310 28 32
BOJIFAPIA / Bulgaria WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI

E-mail: international@remed.com.tr, antalya@remed.com.tr

IHLLI KPAIHWU / Other countries

Tel.: +420 221 860 652
abo no / or e-mail: help@euro-center.com

Euro-Center Holding SE

Ta NOBiJOMUTH:

» MpisBuLLe Ta im’a CTpaxysarnbHuKa (3acTpaxoBaHoi ocobu);

» Homep KOHTaKTHOro TenedoHny;

» Micue 3HaxomkeHHSA (KpaiHy, MiCTo, roTenb i T.M.);

» Homep noroBopy cTpaxyBaHHS;

> MosigomuTK Wo Biabynocs i ska noTpibHa gonomora.
lMpu uybomy eapmicmb HadaHoi OQoriomoau byde crnnadyeHa
Cmpaxosukom, y 8idrnosiOHocmi 00 ymMog 002080py cmpaxye8aHHs

10.16.2. Axkwo CtpaxyBanbHuKk (3acTpaxoBaHa ocoba) He Mae MOXIUBOCTI

3B’a3aTnca 3 ACUCTYIOHOK KOMMaHielo abo cuTyauis Bumarae
NPUMHATTS HEeramHoro pileHHs, MOoB’A3aHOr0 3  HeobXiaHICTIo
OTPMMaHHS TePMiHOBOI Meau4dHoi abo iHWOoi gonoMmorn, HeobXxigHo
CaMOCTIHO 3BEpHYTUCHA B Hanmbnwk4yy meguyHy yctaHoBy abo Oo
nikaps no goromMory Ta:

10.16.2.1.060B’A3k0BO Npen ' 98MTK OOrOBip CTpaxyBaHHS,;

10.16.2.2.onnatutn, akwo 6Oyge noTpibHO, HadaHi HeBiAKNagHi MeauuHi
nocnyru;

10.16.2.3.og0epxatn y nikaps 4YekW, KBUTAHLUiT M T.N. HaNeXHUM YMHOM
OhOpMIEHi JOKYMEHTU, WO MiATBEPMAXKYIOTbL (PaKT 3axXBOPHOBaHHS ,

and inform
» Surname and name of the Insured (the Insured person);
» Contact telephone number;
» Location (country, city, hotel, etc.);
» Insurance contract number;
» Report what happened and what help is needed.
In this case, the cost of the assistance provided shall be paid by the
Insurer in accordance with the terms and conditions of the insurance
contract
10.16.2. If the Insured (the Insured person) is unable to contact the
Assistance Company or the situation requires an immediate
decision related to the need for urgent medical or other
assistance, he/she shall independently contact the nearest
medical institution or doctor for assistance and
10.16.2.1. present the insurance contract;
10.16.2.2. pay, if necessary, for the emergency medical
provided,;
10.16.2.3. to receive receipts, receipts, etc. duly executed documents
from the doctor confirming the fact of the disease, prescribed
treatment and amount of medical expenses;

services
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npun3HavyeHe J'IiKyBaHHFI n CyMy MeQU4HUX BUTPaT,

10.16.2.4.nogatn CTpaxoBuKKy 3asBYy MpO 3L4INCHEHHS CTpaxoBOi BMNMaTtH i

OOKYMEHTN, nepe,u,6aqui UMMKN ymoBaMun CTpaxyBaHHA,

10.16.2.5.y pasi cTauioHapHOro nikyBaHHA HeobXiAHO NOBIAOMUTM ACUCTYLOUY

10.16.2.6.

10.16.3.

10.16.4.

KomnaHito CTpaxoBuka Ta NMMCbMOBO Y3rogmtu (Norogutu) 3 Hero
Ta\abo CTpaxoBMKOM BMTpaTK Ha MiKyBaHHA nNpoTdrom 48 roguH 3
MOMeHTY rocniTanisauii, AJIE o momeHTy onnatu nocnyr. [lig
MACbMOBUM  Y3rO[KEHHAM  (MOrOMKEHHSAM)  crnig  po3ymiTu
HagcunaHHa g0  AcucTyro4oi  KomnaHii  Ta/abo CrtpaxoBuka
NOBIOOMIIEHHA NPO MNiKyBaHHSA Ta KOLWTOPWUCY Ha NiKyBaHHSA
3acobamu iHTepHeT abo iHWKMK 3acobammn enekTpoHHOI nepeaadi
iHpopMauii Ta oTpumaHHA Big ACUCTYOYOi KkoMMaHii  abo
CTtpaxoBuka NMcbMOBOI 3roau (rapaHTil) TUM caMyM LUASIXOM. AKLO
BMTPATU He Bynu NMUCbLMOBO Y3rogXeHi i3 ACUCTYHOYOIO KOMMaHieo
Ta/abo CtpaxoBukom, CTpaxoBUK HECE BigNOBIiAANbHICTb BUKIIOYHO
B NnimiTi 1000 y.0. BantoTK CTPaxoBol Cymu;

Akwo BapTicTb ambynatopHoro abo cTauioHapHOro nikyBaHHS
nepesuwye 1000 eBpo — HeobXiAHO MNWUCbMOBO  y3roauTu
(norogutn)  BuTpatM 3 ACUCTYIOMOK  KOMMaHielo  Ta/abo
CtpaxoBuKkoMm A0 novatky nikyBaHHS. [1ig NMCbMOBUM Y3romXeHHAM
(norompkeHHaM) cnig po3yMiTM  HaacumnaHHA OO0 ACUCTYHYOI
koMnaHii Ta/abo CTpaxoBuKa MOBIAOMMIEHHS MPO NiKyBaHHA Ta
KOWTOpPMCY Ha nikyBaHHA 3acobamu iHTepHeT abo iHWMMK
3acobamMn enekTpoHHOI nepepadi iHpopmauii Ta oTpuMaHHs Big
AcucTyrodoi komnaHii abo CtpaxoBuka NMCbMOBOI 3roau (rapaHTii)
TMM CaMUM LUNAXOM. AKWO BUTPATU He Bynu NMCbMOBO Y3rompKeHi
i3 AcucTtytodoro KomnaHieto Ta/abo Ctpaxosukom, CTpaxoBuK Hece
BignoBiganbHiCTb BUKMOYHO B nimitTi 1000 y.0. BanoTu CTpaxoBoi
cymu.

B iHWnx BuMnagkax, HiX nepegbadveHmx n.n.10.16.2.5 ta 10.16.2.6,
noB’dA3aHMxX 3 BidWKOOYBAHHAM MeAWYHUX BUTpaT nig 4ac
nogopoxi, CtpaxyBanbHuK (3acTtpaxoBaHa ocoba) 3060B’A3aHui
nosigomnt CTpaxoBuKa NpO HACTaHHS CTPaxoBOi NOAil He NiHile
30 kaneHgapHUX OHIB Big AaTtu i HACTaHHS.

Yy BUMNagkax CaMOCTINHOT onnartu CTtpaxyBanbHUKOM
(BactpaxoBaHot 0cob00) MegUYHNX NOCAYT, Y MEANYHOMY 3aknagi
HeobXxigHO oTpumaTK:

10.16.4.1. noBiOKy-paxyHOK 3 MeAMYHOro 3aknagy (Ha gipmosomy 6naHky abo 3

BigMOBIAHMM LUTAMMNOM) i3 3a3Ha4YeHMMW: MNpi3BULLEM MauieHTa,

10.16.2.6.

10.16.4.1.a certificate-invoice from the medical

10.16.2.4. submit to the Insurer an application for insurance indemnity

and documents required by these Insurance Terms and
Conditions;

10.16.2.5. in case of inpatient treatment, notify the Insurer's Assistance

Company and agree (coordinate) with it and/or the Insurer the
treatment costs in writing within 48 hours from the date of
hospitalisation, BUT before payment for services. Written
approval (coordination) shall mean sending a notice of
treatment and a treatment estimate to the Assistance
Company and/or the Insurer via the Internet or other means of
electronic information transmission and receiving a written
consent (guarantee) from the Assistance Company or the
Insurer in the same way. If the expenses have not been
agreed upon in writing with the Assistance Company and/or
the Insurer, the Insurer shall be liable only within the limit of
UAH 1000 of the currency of the sum insured;

If the cost of outpatient or inpatient treatment exceeds EUR
1000, the costs must be agreed upon in writing with the
Assistance Company and/or the Insurer before the start of
treatment. Written agreement (coordination) shall mean
sending a notice of treatment and a treatment estimate to the
Assistance Company and/or the Insurer via the Internet or
other means of electronic information transmission and
receiving written consent (guarantee) from the Assistance
Company or the Insurer in the same way. If the expenses have
not been agreed upon in writing with the Assistance Company
and/or the Insurer, the Insurer shall be liable only within the
limit of UAH 1000 of the currency of the sum insured.

10.16.3. In cases other than those provided for in Clauses 10.16.2.5 and

10.16.2.6 related to indemnification of medical expenses during a
trip, the Insured (the Insured person) shall notify the Insurer of an
insured event occurrence not later than 30 calendar days from
the date of its occurrence.

10.16.4. In case of self-payment by the Insured (the Insured person) for

medical services, the medical institution shall obtain

institution (on the
letterhead or with the appropriate stamp) with the following
information: patient's name, exact diagnosis, date of seeking
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TOYHMM [iarHO30M, AaTOK 3BEPHEHHS 3a MEOUYHOK AOMOMOroto,
TPUBANICTIO NiKyBaHHA, AeTanbHUMW JaHUMKM NPO HadaHi MeguyHi
nocnyru, iarHOCTUKY, NpU3HaveHi MegukaMeHTH i3 3a3HaYeHHAM iX
KinIbKOCTi Ta BapTOCTI;

10.16.4.2.peuentn, BunucaHi CTtpaxyBanbHuKy (3acTpaxoBaHin 0cobi)
NiKyrounM nikapem, Ha npuabaHHS MeAMKaMEHTIB i3 3a3Ha4YeHHsM
Ha3BW KOXHOro MeauyHoro npenaparty;

10.16.4.3.geTanizoBaHi paxyHK/ 3a iHWi nocnyru 3 po3buBkoto iX 3a gatamu Ta
BapTICTIO;

10.16.4.4.0OKYMEHTU, WO MiOTBEPOKYOTb hakT onnatv 3a MeguKaMeHTW,
HadaHi MeguyHi Ta iHWi nocnyrn (Po3paxyHKOBO-KAcoBi JOKYMEHTH,
TOBApHi Yekn, GaHKIBCbKi KBUTaHLIi TOLLO);

10.16.4.5.paxyHkn 3a TenegoHHI pPO3MOBU, Ha HKMX 3a3HA4YeHO HOMep
TenedoHy, naTy, Yac Ta BapTiCTb KOXXHOI PO3MOBMU.

10.16.4.6.7a iHWi JOKYMEHTH

10.17. YmoBM 34iMCHEHHS CTPaxoBOi BUNMATU NPU HACTaHHI noaii:

10.17.1. CrtpaxoBa Bunnarta B paxyHOK onnatv mMeauvHux, abo iHwux
nepeabayeHnx ymoBaMu CTpaxyBaHHA MOCMyr, OpraHi3oBaHWUX
CtpaxoBukom gna CrpaxyBanbHuka (3actpaxoBaHoi ocobwn),
34INCHI0ETBLCA CtpaxoBukom  6e3  yyacti  CrpaxyBanbHuka
(8actpaxoBaHoi ocobu) Ha nigctaBi BucTaBneHux CTpaxoBUKY
paxyHKiB.

10.17.2. Axwo meamyHa gonomora CTpaxyBanbHUKY (3acTpaxoBaHin ocobi)
Oyna HapgaHa 6e3 yyacti AcucTyodoi komnaHii CTpaxoBuka Ta/abo
MEeONYHMA 3aknag BiOMOBISIETbCA Bid OTPMMaHHSA MOBHOI abo
YyacTkoBOI rapaHTii Big AcucTyto4oi komnaHii, CTpaxyBanbHUKY
(BactpaxoBaHin ocobi) HeObXiaHO 34IMCHUTW Taki BUTPATU CaMOCTIHO
Ta 3BepHyTuCs 0o CTpaxoBuka 3a iX BiALKoAyBaHHAM.

10.17.3. Y Bunagky camocTinHoi onnatn CTpaxyBarnbHMKOM (3acTpaxoBaHOH
ocobol) MeaudHux uu  gopatkoBmx  nocnyr, CTpaxyBanbHUK
(8actpaxoBaHa ocoba) npotsarom 30 KaneHgapHUX OHiB Big nogii, gka
crtanacs padiwe, a came 3akiH4eHHA NodopoXi Mig Yac Akol cTasce
CTpaxoBui BUNagoK abo 3akiHYeHHS Aii CTPOKY CTpaxyBaHHS, MOBUHEH
nogatn CTpaxoBUKY 3asBy Ha 3AiNCHEHHA CTpaxoBOl BuNnatuM 3a
dopmoto BCTaHOBMNEHO CTPaxoBMKOM, SIKYy MOXHA 3aBaHTaXUTU Ha
canTi CTpaxoBuka.

[lo 3asBM Ha BUNNATy CTPaxoBOro BiALWKOAYBAHHS AONYyYaloTbCS:
10.17.3.1. poroBip CTpaxyBaHHS,

10.17.3.2. HanexHuMm 4YMHOM 3acBigyeHa Konig 3akopAoHHOro nacrnopTy

medical care, duration of treatment, detailed information on
medical services provided, diagnosis, prescribed medicines with
indication of their quantity and cost;

10.16.4.2.prescriptions issued to the Insured (the Insured person) by the
attending physician for purchase of medicines with indication of
the name of each medicine;

10.16.4.3.detailed invoices for other services with a breakdown by date
and cost;

10.16.4.4.documents confirming the fact of payment for medicines,
medical and other services (cash documents, sales receipts,
bank receipts, etc.);

10.16.4.5.telephone bills with the telephone number, date, time and cost
of each call.

10.16.4.6.and other documents

10.17. Terms and conditions of insurance payment upon occurrence
of an event:

10.17.1. Insurance indemnity against payment for medical or other
services provided for in the insurance terms and conditions
arranged by the Insurer for the Insured (the Insured person) shall
be paid by the Insurer without participation of the Insured (the
Insured person) on the basis of invoices issued to the Insurer.

10.17.2. If medical assistance to the Insured (the Insured person)
was provided without participation of the Insurer's Assistance
Company and/or medical institution refuses to receive full or
partial guarantee from the Assistance Company, the Insured (the
Insured person) shall bear such expenses independently and
apply to the Insurer for reimbursement.

10.17.3. In case of self-payment by the Insured (the Insured person)
for medical or additional services, the Insured (the Insured
person) shall, within 30 calendar days from the earlier event,
namely completion of the trip during which the Insured event
occurred or expiry of the Insurance period, submit to the Insurer
an application for insurance indemnity in the form established by
the Insurer, which can be downloaded from the Insurer's website.
The claim for payment of insurance indemnity shall be attached to
the application:

10.17.3.1. insurance contract;

10.17.3.2. a duly certified copy of the foreign passport of the Insured (the
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10.17.3.3.

10.17.3.4.

10.17.3.5.

10.17.3.6.

10.17.3.7.

10.17.3.8.

10.17.3.9.

10.17.3.10.

10.17.3.11.

CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) 3 BigMiTKamn npo

NepeTuH KOPAOHY kKpaiHu nepebyBaHHs (BCi  CTOPiHKM 3
BigMiTKaMK);
HaneXHUM YKMHOM 3acBigyeHa Konis HauioHanbHOro nacnopTa
CrpaxyBanbHuka (3acTpaxoBaHoi ocobu) (BCi CTOpiHKM 3
BigMiTKaMM);

HaneXXHMM 4YMHOM 3acBigvyeHa Konis AO0BiAKM MNP0 MNPUCBOEHHSA
ineHTuikauinHoro Homepa CrpaxyBanbHUKY (3acTpaxoBaHii
ocobi);

HaneXHUM YMHOM 3acBigyeHa Konis OOKYMeHTa, WO NiaTBepmaxye
Mmicue peectpauii CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) (ans
ID kapTOK);

y pasi cmepTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobun) BHacNigoK
HellacHoro BuNAgKy - HaneXHMM YMHOM  3acBigyeHi  konil
HauioHanbHoro nacnopta BwurogoHabyBauya Ta pgoBigku npo
NPUCBOEHHS MOMY igeHTudikauinHoro Homepa; Konis ceigouTsBa
npo cmepTb; opuriHan abo HoTapianbHO 3acBigyeHa Koris
CBigoUTBa NPO NpaBo Ha CnagLuHy;

y pasi 34iNCHEHHs1 CTpaxoBOi BUMNATU 3aKOHHOMY MPeACTaBHUKY
(onikyHy) - HaneXHWM 4YMHOM 3acBiguveHi Komil HauioHarbHOro
nacnopTa 3akKOHHOro npeactaBHMKa (OnNikyHa) Ta AOBIOKM Mpo
NPUCBOEHHS MOMY igeHTudiKauinHoro Homepa, cBigouTBa Mpo
HapOMXXEeHHS 3acTpaxoBaHOI 0COOMW; AOKYMEHT, SKUA NigTBEPAXYE
BCTAHOBIEHHS ONiK1 HaJ 3acTpaxoBaHOK 0Co60l1o;

paxyHkn 3a TenegoHHi po3amoBu i3 CTpaxoBMKOM, Ha SKUX
3a3HayYeHnn Homep TenedoHy Ta BapTiCTb KOXHOI PO3MOBMU;
MeANYHMIA OOKYMEHT (Ha dipmoBoMy OnaHky abo 3 BignoBigHUM
LWTAaMNOM MeOMYHOro 3akrnagy KpaiHu noAopoXi) Mpo OTPUMAaHHS
MeOWYHOI AONOMOrM Nig Yac NoAOPOXi i3 3a3HaYEeHMMK: npi3BuLLA
nauieHta, TOYHMM AdiarHo3oM, OaToK 3BEPHEHHS 3a MeaU4YHOR
AOMOMOrol, TPUBANICTIO MiKyBaHHA, AeTanbHUMU OaHUMK NPO
HagaHi MeguyHi nocnyrk, OiarHOCTUKY, NPU3HAYeHi MeguKaMeHTU
i3 3a3HaYeHHAM IX KifbKOCTi Ta BapTOCTi, @ TakoX iHpopmauii npo
ctaH CrtpaxyBanbHuka (3acTpaxoBaHOi 0COOM) Yy BiQHOLUEHHI
arnkoroflbHoOro, HApKOTUYHOrO abo TOKCUYHOTO CM’AHIHHS;

paxyHKW, 4Yeku npo onnaTty megudHux nocnyr Tal\abo woao
npuabaHHa MegnyHUX npenaparis;

y BWNadKy OTPUMaHHS TpaBMU YU  [OOPOXKHBO-TPAHCMOPTHOI
Npurogu - CKNnageHun B KpaiHi Nogopoxi ogilinHnin npotokon abo
AoBigka npo nogito, Ae oboB’siskoBO Mae OyTuM BKaszaHa Taka
iHpopmauis: nocagosi ocobu, WO 3aceigdytoTb akT noaii, Ta ix

10.17.3.10.

10.17.3.11.

Insured person) with stamps of crossing the border of the
country of stay (all pages with stamps);

10.17.3.3. a duly certified copy of the Insured's (the Insured person's)

national passport (all pages with stamps);

10.17.3.4. a duly certified copy of the certificate of identification number

assignment to the Insured (the Insured person);

10.17.3.5. a duly certified copy of the document confirming the place of

registration of the Insured (the Insured person) (for ID cards);

10.17.3.6. in case of death of the Insured (the Insured person) as a result

of an accident - duly certified copies of the Beneficiary's
national passport and certificate of assignment of an
identification number; copy of death certificate; original or
notarised copy of inheritance certificate;

10.17.3.7. in case of insurance payment to the legal representative

(guardian) - duly certified copies of the national passport of the
legal representative (guardian) and certificate of identification
number, birth certificate of the Insured; document confirming
establishment of guardianship over the Insured;

10.17.3.8. bills for telephone calls with the Insurer, which indicate the

telephone number and cost of each call;

10.17.3.9. medical document (on letterhead or with the appropriate stamp

of the medical institution of the country of travel) on receipt of
medical care during the trip with the following: patient's name,
exact diagnosis, date of seeking medical care, duration of
treatment, detailed information on medical services provided,
diagnostics, prescribed medicines with indication of their
quantity and cost, as well as information on the Insured's (the
Insured person's) state of alcoholic, narcotic or toxic
intoxication;

invoices, receipts for payment for medical services and/or
purchase of medicines;

in case of injury or road traffic accident - official protocol or
certificate of the event drawn up in the country of travel, which
must contain the following information: officials certifying the
fact of the event and their powers to perform such actions;
addresses and/or telephone numbers of persons certifying the
fact of the event; detailed description of the circumstances of
the event and the role of the Insured (the Insured person) in it;
state of the Insured (the Insured person) in relation to alcohol,
drug or toxic intoxication;
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NMOBHOBAaXEHHA Ha BMKOHAHHA TakuX Ain; agpecu Ta/abo Homepwu
TenedoHiB ocid, WO 3acBiguMnu akT noaii; geTanbHUA onuc
ob6cTaBuH nogii Ta poni CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) B
Hin; ctaH CTpaxyBanbHuKa (3acTpaxoBaHOi 0cobu) y BiAHOLLEHHI

ankoronbHOro, HapKOTUYHOIro abo TOKCUYHOMO CM'SIHIHHS;

10.17.4. 3 ypaxyBaHHAM 0OcCTaBMH nogii, wo Bigbynacb, CTpaxoBUK Mae
npaBo BMMaratv AOAATKOBI JOKYMEHTU AN NigTBEPAXEHHA daKTy
Ta 06CTaBMH HACTaHHSI CTPaxoOBOro BUMAAKy, a TakoX BU3HAYEHHS

pO3Mipy CTpaxoBoi BUNNaTu.

10.17.5. Bci OokymeHTW, KpiMm 3asBKu, MOXyTb Oyt HagaHi CTpaxoBuky

NPOTAroM TPbOX POKIB Bif AaTW HACTaHHs Nnoail.

10.17.6. [JdokymeHTM HagawTbcsl CTpaxoBUKY YKPAIiHCBbKOK, aHrIliNCbKOL,
HiMEeLbKO, MONbCbKOK abo POCINCLKOK MOBaMU. AKLLO AOKYMEHTU
CKnageHi iHWow MOBOW, HagaeTbcs odiliiHMA  HOTapianbHO
3aBipeHVU nepeknag uux AOKYMEHTIB YKpaiHCLKOK MOBOW. Bci
AOKYMEHTM, Wo nogatTbes CTpaxoBuky, MaloTb OyTn po3bipnnso
HanuncaHi abo HagpykoBaHi Ha bnaHkax Ta MaTu NigNMCcK NOCagoBUX
ocib 3 BIgMOBIAHMMKW nedaTkamyn, a TakoX HasBy, agpecy Ta
KOHTaKTHUN TenedoH yctaHoBu (ocobu), Wwo iX Buaana. PaxyHku
(cpakTypwn, iHBOWMCK) Ta (piHAHCOBI AOKYMEHTM, O NIATBEPAXKYHOTb
HapawTbCca B

dakT onnaTtn (4Yekn, KBUTaHLIi, opaepu TOLLO)
opwuriHani.

10.17.7. [JdokymeHTM [OnNA OTpPUMaHHA CTpaxoBOl BUNMatv Mo4arTbCH
(HanpaBnsTbCA nowTo) 6esnocepeaHbo B odic CTpaxoBuka B
naneposin opmi B opuriHani (KpiMm TUX, WOOO SKUX BU3HAYEHE

NoAaHHA B KOMiAAX (B TOMY YWCNi HOTapianbHO 3acBifyeHi).

10.17.8. Bci gokymeHTH, iHdopmauia Ta [okasu HagawTbca CTpaxoBuKy

6e3KOoLTOBHO.
10.17.9. CrtpaxoBi BUNnaTn 34iMCHIOTLCA 6€3roTiBKOBUM LUSIAXOM.
10.17.10. CtpaxoBi BunnatTn pesvaeHTam YKpaiHW  34INCHIOITHCS

TepuTopii YKpaiHW BUKMIOYHO B rpuBHSX. Po3paxyHOK CTpaxoBsoil
BUNMaTU B TIPUBHI 3A4INCHIOETLCA 3rigHo Kypcy HBY Ha paty

HacTaHHSA CTpaxoBol nogii.

10.17.11. CtpaxoBi BuNnaTn Hepe3ngeHTam YKpaiHuM 34IMCHIOTLCA 33

kopaoH YKpaiHm y BanoTi cTpaxoBoi cymn. CTpaxoBuK,

NOAATKOBUI areHT 3i CyMy CTPaxoBOl BUMMATK YTPUMYE Ta Crnnadvye

Bi4MOBIAHI NnogaTkm Ta 36opw.

10.17.12. PiwweHHa npo cTpaxoBy Bunnaty abo BigMoBy Yy BunnaTi
npunmaeTbcsa CtpaxoBukom npotarom 20 (4Baguatn) pobounx gHis
3 gHA oTpumaHHs CTpaxoBMKOM YCiX HEOOXiAHWX [OOKYMEHTIB,

HagaHuX B NoOpAakKy, nepep,Gaquomy ymMmoBamMu OroBopy.

10.17.4.Taking into account the circumstances of the event, the Insurer
shall have the right to request additional documents to confirm
the fact and circumstances of the Insured Event and to determine
the amount of insurance indemnity.

10.17.5.All documents, except for the claim, may be submitted to the

Insurer within three years from the date of occurrence of the
event.
10.17.6.Documents shall be submitted to the Insurer in Ukrainian,
English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of these
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear the signatures of officials with appropriate
seals, as well as the name, address and contact telephone
number of the issuing institution (person). Invoices (bills, invoices)
and financial documents confirming the fact of payment (cheques,
receipts, warrants, etc.) must be submitted in the original.

10.17.7.Documents for receipt of insurance indemnity shall be submitted
(sent by post) directly to the Insurer's office in paper form in
original (except for those for which submission in copies
(including notarised copies) is required).

10.17.8.All documents, information and evidence shall be provided to the
Insurer free of charge.

10.17.9.Insurance payments shall be made by bank transfer.

10.17.10. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH. Calculation of the
insurance benefit in UAH shall be made according to the NBU
exchange rate as of the date of the insured event.

10.17.11. Insurance payments to non-residents of Ukraine shall be made
abroad in the currency of the sum insured. The Insurer, as a tax
agent, shall withhold and pay the relevant taxes and duties from
the amount of insurance indemnity.

10.17.12. The decision on insurance indemnity or refusal to pay shall be
made by the Insurer within 20 (twenty) working days from the
date of receipt by the Insurer of all necessary documents
submitted in accordance with the procedure provided for in the
terms and conditions of the contract.

10.17.13. The Insurer shall pay insurance indemnity within 5 (five) banking
days after making a decision on insurance indemnity.

10.17.14.If there are grounds for doubt as to the validity (legality) of the
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10.17.13. CTpaxoB/K 34iNCHIOE CTpaxoBy BunnaTty npoTarom 5

10.17.14.

10.17.15.

(m’'saTn)
GaHKIBCbKMX [OHIB NIiCNA MPUUHATTS PilEHHS NPO  34iNCHEHHS
CTpaxoBoOi BUMNNATW.

Mpn HasBHOCTI MmigcTaB Ans CymMHiBY wWoOo O6rpyHTOBAHOCTI
(3akoHHOCTI) cTpaxoBoi Bunnatn CTpaxoBMK MOXE BigknacTu
pilLeHHs Npo BuUNMNaty A0 OTPUMaHHA nNiaTBepIKEeHHA abo
CMPOCTYBAHHA LMX NPUYMH Ha CTPOK He Binblie 45 (copoka m'aTw)
pobounx gHis.

Mpo BiAMOBY Yy 3AINCHEHHI CTpaxoBoi BuNnatn abo NPUAHATTA
PiLLEHHS MPO BIACTPOYKY MPUAHATTA PIlLEHHS LWOAO 34IMCHEHHS
CTpaxoBol  BuMNaTtu CtpaxoBuk NMUCbMOBO nosigomnsie
CrpaxyBanbHuka (3actpaxoBaHy ocoby, BurogoHabyeaua) Ha
€reKTPOHHY ajpecy BKasaHy Yy 3asiBi Ha OTPUMaHHSA CTPaxoBOl
BMNNatTu npoTtarom 5 (M'sTn) poboynx OHIB 3 MOMEHTY MPUNHATTS
PilLEHHA 3 BWKMALEHHAM MOTMBALil MPUNUHATOrO pieHHss abo
OOrpyHTYBaHHAM MPUYMH BiAMOBW, MICMS YOro Hanpaense pPileHHS
MOLUTOHO.

Po3ain 11. CTtpaxyBaHHA Bif HewacHOro BUNagKy nig 4ac noaopoxi sa
KOPAOH YKpaiHu.

11.1.

11.2.
11.3.

11.4.

11.5.

11.6.

[oroBip cTpaxyBaHHs Ha ymoBax uiei OdepTn B YaCTUHI CTpaxyBaHHS
Bi, HellacHoro BuNagkKy nig 4Yac noAdopoXi 3a KOpOOH YKpaiHu
YKNagaeTbCs Ha niagcTaBi 3aranbHUX YMOBa CTPaxoBOro MNpPOOyKTy
«CTpaxyBaHHSA Big HewacHOro BMNagky nig 4Yac noAopoxi 3a KOpOoH
YkpaiHu abo no TepuTopii YKpaiHu», 3aTBEpPAXEHOro pilleHHAM
MpaeniHHa Ne2411 Big 10.06.2024. B iHauBigyanbHin 4acTuHI
A0roBOpY A0 LbOro CTPaxoBOro NpOAYKTY BUKOPUCTOBYETLCSA NO3HAYKa
«HB» abo «HewlacHun Bunagok»

BuzodoHabysay — cnagkoemeLpb 32 3aKOHOM

GesymosHa ¢ppaHwusa - po3Mmip paHWnN3M BU3HAYAETLCA B
iHOMBIQYyanbHIM YacTUHI OOroBOpY CTpaxyBaHHA. AKWO iHdopmauis
Npo po3Mmip paHWm3n BiACYTHA B iHOMBIQYanbHIN YacTUHI JOroBOpYy
CTpaxyBaHHS, BBAXXA€ETbCH, O BOHA LOPIBHIOE HYIIO

O6’ekmom cmpaxysaHHS € XUTTAM Ta 3gopos’sim CTpaxyBarnbHuka
(3actpaxoBaHoi ocobm).

lMpedmemom cmpaxysaHHsi € ManlHOBI iIHTepecu, ski He cynepedaTb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, MOB’A3aHi 3 XUTTAM Ta 3[40POB’AM
3acTpaxoBaHoi ocobu

Cmpaxosumu pusukamu BWU3HaAKTbCA NoAdii, wWo cranucs i3
CrtpaxyBanbHukoM (3actpaxoBaHot 0coboro) B nepiof i Ha Teputopii
YMHHOCTI JOrOBOPY CTpaxyBaHHA a came:

insurance indemnity, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a period
not exceeding 45 (forty-five) business days.

10.17.15. The Insurer shall notify the Insured (the Insured person, the

Beneficiary) in writing of refusal to make insurance payment or
decision to postpone the decision on insurance payment to the
email address specified in the application for insurance payment
within 5 (five) working days from the date of decision making,
setting out the motivation for the decision or justification of the
reasons for refusal, and then send the decision by mail.

Section 11. Accident insurance while travelling abroad of Ukraine.

11.1.

11.2.
11.3.

11.4.

11.5.

11.6.

The insurance contract under the terms of this Offer in terms of
accident insurance while travelling abroad of Ukraine shall be
concluded on the basis of the general terms and conditions of the
insurance product ‘Accident insurance while travelling abroad of
Ukraine or within the territory of Ukraine’ approved by the Board
decision No. 2411 dated 10.06.2024. In the individual part of the
contract for this insurance product, the mark ‘NV’ or ‘Accident’ is
used

The Beneficiary is the legal heir.

Unconditional franchise is the amount of the franchise determined
in the Independent Part of the Insurance Contract. If there is no
information on the amount of the franchise in the Independent Part
of the Insurance Contract or in the terms of the insurance product,
it is considered to be zero.

The object of insurance is life and health of the Insured (Insured
Person).

The subject of insurance is the property interests which do not
contradict the current legislation of Ukraine and are related to the
need to reimburse medical and other expenses that in turn are
related to the life and health of the Insured (Insured Person).
Insurance risks are recognized as events that happened to the
Insured (Insured Person) during the period and in the territory of
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11.6.1.

11.7.

11.7.1.

11.7.2.

11.7.3.
11.8.

11.9.

11.9.1.

11.9.2.
11.9.3.

11.94.
11.9.5.
11.9.6.

11.9.7.
11.9.8.

11.9.9.
11.10.

cmeptb  CtpaxyBanbHuka (3acTpaxoBaHoi ocobu)  BHacnigok
HeLLlacHOro Bunagky.

Cmpaxosumu eunadkamu € HWKYeHaBedeHi noAii, ski cranucsa
BHACMigoK HelwacHoro BMnagky, Wo mae Micue nig yYac Aii Jorosopy

CTpaxyBaHHS Ta nigTBepAXeHi AOKYMeHTaMu, BMAAHUMU
KOMMETEeHTHUMWN OpraHamu y BCTaHOBMEHOMY nopaaky (MeguyHumu
3aknagamu, cygoMm), a came oTpuMaHHa  CTpaxyBanbHUKOM
(3acTtpaxoBaHot 0co60H) TpaBMaTUYHMX Ta HLWWX MOLUKOAXEHb, a
TakoX iHWoro poanagy 3gopos's CTpaxyBanbHuka (3acTpaxoBaHoi
0ocobu) BHacnigokK HeLacHoro BunaaKy, siki npuseenu go:

TMMyacoBoi BTpatu CTpaxyBanbHuMKkom (3acTpaxoBaHoi 0c06010)
3aranbHOl npaues3gaTHOCTi, He MeHWe HiK Ha 5 aHiB, BHaAcnigoK
HewacHoro BWMNAAKy 3a BWHATKOM nepiogy Ha peabinitaudinHe
NiKyBaHHS,;

cTinkoi  BTpatn  CTpaxyBanbHukOM  (3acTpaxoBaHOW  0cobolto)
3aranbHOI npaue3gaTHOCTi (BCTAHOBMNEHHA MEPBWHHOI iHBaMiQHOCTI)
BHacCnNigoK HELacHOro BUNaaKy;

cmepTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobn).

Cmpaxosa cyma ma nimim eidnogidanibHOCMi BU3HA4YalOTbCS B
iHOMBIQYyanbHIM  4aCTWHI  [OOroBOpPY  CTpaxyBaHHA  Ha  KOXHY
3acTpaxoBaHy ocoby.

Tepumopis Qii CTpaxoBOro MNOKPUTTSI 3a3HAYAETLCSA B iHAMBIOAyanbHiN
YacTUHi [OroBOpYy CTpaxyBaHHA $K OKpema KpaiHa abo ogHa i3
reorpadiyHnX 30H:

«€spona» (EUROPE a6o EU): Bci kpaiHu reorpadiyHoi €Bponu, a
Takox: Amkup, €runer, I3painb, Mapokko, TyHic, TypeyunHa;

«Uinun ceiT» (WORLD): BCi kpaiHu cBiTY

Mpn uboMy OOroBip CTpaxyBaHHA yknageHui Ha ymoBax uiei OdepTu
B YACTUHI CTpaxyBaHHSA BUTpaT MOB'SI3aHUX 3 HaOAHHAM [OMOMOru
(acuctaHc) ocobam, fki noTpanunu y CKPyTHE CTaHoBMLLE Mig 4yac
30iMCHEHHSA NOAOPOXi 3a KOPAOH YKpaiHU He [i€ Ha TepuTopil:
TMMYaCOBO OKYMNOBaHUX TepuTopiax YKpaiHu;

KpaiHax, oe BeayTbcs 60onosi aii;

MiCLLeBOCTI, Ae OMiliNHO OronoLweHo Haa3Bmn4yarHMiM ctaH abo 3arpoasy
CTUXINHOro Nuxa;

KpaiHu, ski nepebyBatoTb nig Harnsgom abo caHkuiero OOH;

KpaiH, LWO 34iACHIOITL NpPOoTM YKpaiHM 30poKrHy arpecito (B.u.
Pocincbka ®egepauisa, pecnybnika binopycb Towwo);

Ha TepuTopii IpaHy, MiBHiYHOT Kopei, M’aHmun, Cupii.

[orosip cTpaxyBaHHs B YaCTUHI CTpaxyBaHHS Bif HeLLacHOro smMnagky

11.6.1.

11.7.

11.7.1.

11.7.2.

11.7.3.

11.8.

11.9.

11.9.1.

11.9.2.
11.9.3.

11.9.4.
11.9.5.
11.9.6.

11.9.7.
11.9.8.

11.9.9.
11.10.

the insurance contract, namely:
death of the Insured (the Insured person) as a result of an
accident.

Insured events shall be the following events that occurred as a
result of an accident that occurred during the term of the Insurance
contract and are confirmed by documents issued by the competent
authorities in accordance with the established procedure (medical
institutions, court), namely, the Insured (the Insured person)
suffering traumatic and other injuries, as well as other health
disorders of the Insured (the Insured person) as a result of an
accident that resulted in

temporary loss of general working capacity by the Insured (the
Insured person) for at least 5 days as a result of an accident,
except for the period of rehabilitation treatment;

permanent loss of general working capacity by the Insured (the
Insured person) (establishment of primary disability) as a result of
an accident;

death of the Insured (the Insured person).

Insurance amount and limit of liability shall be determined in the
individual part of the insurance contract for each Insured person.
The territory of insurance coverage is indicated in the individual
part of the insurance contract as a separate country or one of the
geographical zones:

"Europe" (EUROPE or EU): all countries of geographical Europe,
as well as: Algeria, Egypt, Israel, Morocco, Tunisia, Turkey;
"WORLD": all countries of the world

At the same time, the insurance contract concluded on the terms
of this Offer in the part of insurance of expenses related to the
provision of assistance (assistance) to persons who got into a
difficult situation during a trip abroad of Ukraine is not valid in the
territory of:

temporarily occupied territories of Ukraine;

in countries where military operations are being conducted;

areas where a state of emergency or a threat of natural disaster
has been officially declared;

countries under the supervision or sanction of the United Nations;
countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus, etc.);
in the territory of Iran, North Korea, Myanmar, Syria.

The insurance contract in terms of accident insurance may be
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MOXe yKnagatuca 9K OO0 nodatky nogopoxi, i Tak i nig 4ac
nepebyBaHHsA ocobu 3a mexamn YkpaiHm 3 ocobamm Bikom o 90 pokis
i TiNbKM pasom 3i CTpaxoBMM nNpoaykTtom «CTpaxyBaHHS BuUTpaT
NOB’sAI3aHNX 3 HAZ@aHHAM AonoMorn (acuctaHc) ocobam, siki noTpanunm
Yy CKPYTHE CTaHOBMLUE Nif 4Yac 34iMCHEHHS MNOAOPOXi 3a KOpOOoH
YkpaiHn».

11.11. MNoyamok ma 3akiH4eHHs1 cmpoky dii doz2osopy yknadeHo20 Ha 3a
YMOBOK cmpaxyeaHHs 8i0 HeujacHo20 sunadky .
[is goroBopy CTpaxyBaHHS  MOYMHAETLCS i3 MOMEHTY nocagku
CrtpaxyBanbHuka (3actpaxoBaHOi 0cobu) y TpaHCNopTHWIA 3acid vy
NYHKTI novaTKy NOAOPOXi, 3a3HA4eHOMY Yy LOroBOpi Ha TypUCTMYHE
06CnyroByBaHHA, KBUTKY TOLLO, arne He paHiwe no4vaTKy CTPOKY
CTpaxyBaHHA BKa3aHOro B iHAMBIQyamnbHIW 4YacTUHI  [OroBoOpy
CTpaxyBaHHA Ta Cnnatu CTPaxoBOro nnaTexy, i 3aKiH4yeTbcs Yy
KiHLEBOMY MYHKTI NOAOPOXi, 3a3HA4YEHOMY Y OOrOBOPi Ha TYPUCTUYHE
obcnyroByBaHHs abo npu BUXOAi i3 TpaHCNOPTHOro 3acofy B YkpaiHi
abo 3aKiHYeHHs1 CTPOKY CTpaxyBaHHS 3 OOOB’SI3KOBMM BpaxyBaHHAM
KifTbKOCTi 3acTpaxoBaHuUX OHIB (3a 4aTolo, WO HacTana paHiwe).

11.12.  BuHsamku 3i cmpaxosux eunadkie ma ObMexXeHHS cmpaxyeaHHS.
BuHaATKamm 3i cTpaxoBux BUNaaKis €:
11.12.1. 3axBOpoBaHHs, HKi He € HacnigkoMm HellacHoro Bunagky

CrtpaxyBanbHuka (3acTtpaxoBaHOi ocobu) (3a BWHSATKOM Mpasuio,
ckasy, eHuedaniTy, LWo nepeaaeTbCa yKycamu Knillis);

11.12.2. nikyBanbHUM BigNOYMHOK, peabiniTauinHe, caHaTOPHO-KYpPOpPTHE Ta
0300pOBYE NiKyBaHHS, a TaKoX cna-npouenypu;

11.12.3. HelwacHWn BUNagoOK, WO CTaBCHA BHACIiOOK 3aXBOPHOBAHHSA, SIKe €
HacnigkoM MCUXIYHOT  peakuii Ha BIACbKOBI  NOAIT, BHYTPILUHI
3aBOPYLUEHHS, TEPOPUCTUYHUIA aKT, aBiakaTacTpody abo noboroBaHb,
NOB’SA3aHMUX i3 TAKUMU MOAIAMU;

11.12.4. HewacHnn BMNAAOK, LWO CTaBCA BHACMiQOK XPOHiYHMX abo
MCUXIYHMX  3aXBOPHOBAHb, HaBiTb SKWO BOHM MPOSIBASKTLCA
nepioanyHo;

11.12.5. cTpaxyBaHHS OCib NOHa BCTAHOBNEHOMO BiKOBOMO MiMITY;

11.12.6. TpaBMn abo 3axBOPKOBaAHHS BHACNIAOK HELLACHOro BUNagky, Lo
CTaBCHA B pesynbTaTi JOPOXKHLO-TPAHCMOPTHOI NpUroan, B TOMy YnCHi
Npyv BUKOPUCTaHHI aBToMObGins, Benocunega, MoTouMKNa, moneaa,
rigpo- i KBagpouwukna, rigpockytepa, cHiroxoga, katepa, MOTOPHOro
YyoBHa i T.M., AKLO:

11.12.6.1. CrtpaxyBanbHuK (3acTpaxoBaHa ocoba) KepyBaB TPaHCMOPTHUM

3acoboM He Matouu BiANOBIAHOroO BOAINCHKOro nocBig4YeHHs;

concluded both before the trip and during the stay of the person
outside Ukraine with persons under 90 years of age and only
together with the insurance product ‘Insurance of expenses related
to provision of assistance (assistance) to persons who got into
difficulty while travelling abroad of Ukraine’.

11.11. The beginning and end of the term of validity of the contract
concluded on the condition of accident insurance.

The insurance contract begins from the moment the Insured (Insured
Person) boards the vehicle at the starting point of the journey specified in
the travel service contract, ticket, etc., but not before the start of the
insurance period specified in the individual part of the insurance contract
and payment of the insurance payment, and ends in the final destination
of the trip specified in the travel service contract or when leaving the
vehicle in Ukraine or the end of the insurance period with mandatory
consideration of the number of insured days (on the earlier date).

11.12. Exceptions to insured events and insurance limitations. Exceptions
to insured events are:

11.12.1. diseases that are not the result of an accident of the
Insured (Insured Person) (with the exception of tetanus, rabies,
encephalitis transmitted by tick bites);

11.12.2. medical rest, rehabilitation,
treatment, as well as spa procedures;

11.12.3. an accident resulting from an illness that is the result of a
mental reaction to war events, internal disturbances, an act of
terrorism, an airplane crash, or apprehensions related to such
events;

11.12.4. an accident that occurred as a result of chronic or mental
illnesses, even if they appear periodically;

11.12.5. insurance of persons over the established age limit;

11.12.6. injuries or ilinesses caused by an accident that occurred as
a result of a road traffic accident, including when using a car,
bicycle, motorcycle, moped, hydro- and quad bike, jet ski,
snowmobile, boat, motorboat, etc., if

11.12.6.1. The Insured (the Insured person) has driven the vehicle

without having a proper driving licence;

The Insured (the Insured person) was driving under the

influence of alcohol, drugs or toxic substances, or under the

influence of psychotropic and toxic substances;

The Insured (the Insured person) has transferred driving of the

vehicle to another person who does not have a relevant driving

sanatorium and wellness

11.12.6.2.

11.12.6.3.
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11.12.6.2. CrtpaxyBanbHuk (3actpaxoBaHa ocoba) kepyBaB B CTaHi

arnkoronbHOro, HapKOTUYHOro abo TOKCMYHOIO Cn'siHiHHA, abo nig

A€ NCUXOTPOMHUX | TOKCUYHUX PEYOBWUH;

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) nepegaB KepyBaHHSA

TpaHCNOPTHUM 3acoboM iHWik ocobi, Wo He mana BignoBigHOro

BO/iCbKOro NnocBig4YeHHs;

CrtpaxyBanbHuk  (3actpaxoBaHa ocoba) 3HaxoguBca B

TpaHCNopTHOMY 3acobi B SAKOCTi Mmacaxupa, KpiM rpoMagCbKoro

TpaHCMopTy, KepyBaHHSA AKMM  3giicHioBana ocoba, wWwo

3Haxogunacss B CTaHi  ankoronbHOro, HapkoTU4HOro abo

TOKCUYHOIO CM'siHIHHA, abo nig aieto NCUXOTPOMHUX | TOKCUYHUX

PEYOBWH;

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3HexTyBaB | He

ckopucTtanacs 3acobamu 6e3neku (3axucTy) sk pasom, TaK i

OKpPeMO, TakuM $IK: Macok Gesneku, LWrem, Kacka, pATyBanbHWUN

XUINET, a TakoxX iHWi 3acobun Gesnekn, nependadeHi npaBunamm

eKkcnnyaTauii TpaHCNopTHOro 3acoby;

11.12.6.6.pn3nNK 3aHATTSA aKTUBHMM TYPU3MOM, CMOPTOM Ta €KCTPUMOM, He

MOKPUBAETHLCS YMOBU CTPaXyBaHHS;

11.12.7. BuMnNagku 9Ki cTanuca Ao yknagaHHa 4OroBopy cTpaxyBaHHA abo oo
noyatky CTPOKY CTpaxyBaHHdA, a TakOX Ti, Sk Bigbynucb nicns
3aKiHYEHHSA CTPOKY CTpaxyBaHHA abo He Ha TepwuTopil Aii cTpaxoBoro
3aXuCTYy;

11.12.8. cmepTb CrtpaxyBanbHuka (3acTtpaxoBaHol ocobw),
HaCnigKOM HelacHOro BUNaakKy;

11.12.6.3.

11.12.6.4.

11.12.6.5.

AKa He €

11.12.9. iHWi noaii Ta BMNagKu, Bu3HadeHi B po3aini 4 rnasun 1 Joaoatky Ne1
no OdepTy;
11.13. CTpaxoBMK He 3[4INCHIOE CTpaxoBi Bunmatv, MNOB's3aHi 3

BiLLKOOYBaHHAM MOpPanbHOI LLKOAM.

11.14. [lii CmpaxysanbHuka (3acmpaxogaHoi o0cobu) npu HacmaHHi
cmpaxoeoi nodii, wjo nompebye mMedu4yHOi ma iHWOi dAoromoau,
nepedbayeHoi ymosamu

11.14.1.
gonomorn, Ta iHWOI nepenbavyeHol ymMoBamMu CTpaxyBaHHS,
HeobxigHO 3B’A3aTucs 3 ACKCTYHOUOK KOMMAHIE (KOHTaKTu
avsuck y Tabnuui 2):

licence;

11.12.6.4. The Insured (the Insured person) was in the vehicle as a
passenger, except for public transport driven by a person
under the influence of alcohol, drugs or toxic substances, or
under the influence of psychotropic and toxic substances;

11.12.6.5. The Insured (the Insured person) has neglected and failed to
use safety (protection) means both together and separately,
such as: seat belt, helmet, helmet, life jacket, as well as other
safety means provided for by the vehicle operation rules;

11.12.6.6. the risk of active tourism, sports and extreme sports is not
covered by the insurance terms and conditions;

11.12.7. events that occurred before the conclusion of the insurance
contract or before the beginning of the insurance period, as well as
those that occurred after the expiry of the insurance period or not
in the territory of insurance coverage,;

11.12.8. death of the Insured (the Insured person) that is not a result
of an accident;

11.12.9. other events and cases specified in section 4 of chapter 1
of Annex 1 to the Offer;

11.13. The Insurer shall not pay insurance indemnities related to non-
pecuniary damage.

11.14. Actions of the Insured (the Insured person) upon occurrence of an
insured event requiring medical and other assistance provided for
in the terms and conditions

Mpy HacTaHHi cTpaxoBoi noAil, wo notpebye meguuHoi 11.14.1.In the event of an insured event that requires medical assistance or

another event provided for by the insurance conditions, contact the
Assisting Company (see Table 2 for contacts):

Tabnuusa 2. KoHtaktn acuctyroumx komnaHin / Table 2. Contacts of assisting companies
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KpaiHa, ge 3HaxoauTbcA TypUcT /
Country of tourist’s temporary
location

KoHTakTtu / Contacts

Acunctyroya komnaHis /
Assistance company

OAE Ta iH. apabcbki kpaiHm / WhatsApp: +41 78 856 07 42

Tel.: +90 242 310 28 32

Remy (chat Bot) +90 530 176 65 00

E-mail: international@remed.com.tr, antalya@remed.com.tr

UAE, other Arab countries E-mail: international@remed.com.tr, antalya@remed.com.tr ASPI
Tel.: +2 02 24137309
E€IrnET, TYHIC / WhatsApp, Viber, IMO, Telegram: +201023543838; +201066363444 ASPI
Egypt, Tunisia Remy (chat Bot) +90 530 176 65 00
E-mail: eqgypt@egyptassistance.com
Tel.: +90 242 310 28 31
TYPEYYUNHA / Turkey WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI
E-mail: international@remed.com.tr, antalya@remed.com.tr
Tel.: +90 242 310 28 32
BOJIFAPIA / Bulgaria WhatsApp: +41 78 856 07 42 Remy (chat Bot) +90 530 176 65 00 ASPI

IHLLI KPAIHW / Other countries

Tel.: +420 221 860 652
abo no / or e-mail: help@euro-center.com

Euro-Center Holding SE

Ta NoBiOOMUTU:
11.14.1.1. npissuwe Ta iMm’a CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3 ko
cTanacs nogisi, ika Mae O03HaKkun CTpaxoBoi;

11.14.1.2. HOMEP KOHTAKTHOro TenedoHy;

11.14.1.3. wmicue 3Haxo4KeHHs (KpaiHy, MiCTO, roTenb i T.1.);

11.14.1.4. HomMep OOroBOpY CTpaxyBaHHS;

11.14.1.5. nosigomuTu WO Biabynocs i ska noTpibHa gonomora;

11.14.1.6. gns OTpPMMaHHA MeAWYHOI AOMNOMOrM AiATM 3rigHO BKa3iBOK
AcucTtytovol koMnaHii abo 3BepHyTUCS 3@ MEAUYHOK OOMNOMOroH
CaMOCTIMHO, a TaKOoX MOBIAOMMWTM KOMMNETEHTHI opraHu (noniuito
TOLLO) NPO HaCTaHHA NoAil.

11.14.1.7. oTpumaTh [OOKYMEHTW NiOTBEpPAXYytoHdi HACTaHHA BUNAAKy i SKi
BM3HA4Y€EHi B LUMX YMOBaX CTpaxyBaHHS.

11.15. Ymosu 3dilicHeHHsi cmpaxosux euriam.

11.15.1. CrpaxyBanbHuk (3acTtpaxoBaHa ocoba abo BwurogoHabysau)

npotarom 30 kKanengapHuX AHIB Big nogil, sika ctanacsa paHiwe, a
caMe 3aKiHYeHHs1 NogopOoXi Nig Yac SIKOI CTaBCA CTpaxoBUW BUNALOK
abo 3aKiHYeHHsi CTPOKYy CTpaxyBaHHA (B 3anexHoCTi Big TOro, sika
nogisi Hacrtana patiwe) noBuvHeH nogatu CTpaxoBuKy 3asBy MNpo
30iNCHEHHA  CTpaxoBoOi Buinatu 3a ¢GOPMOK  BCTAHOBIIEHOMD

and inform
11.14.1.1. surname and name of the Insured (the Insured person) to
whom the event with insured features occurred;

contact telephone number;

location (country, city, hotel, etc.);

number of the insurance contract;

report what has happened and what assistance is required;

to receive medical assistance, act in accordance with the
instructions of the Assistance Company or seek medical
assistance independently, as well as to notify the competent
authorities (police, etc.) of the occurrence.

to obtain documents confirming the occurrence of the event
and specified in these Insurance Terms and Conditions.

11.14.1.2.
11.14.1.3.
11.14.1.4.
11.14.1.5.
11.14.1.6.

11.14.1.7.

11.15. Terms of insurance payments.

11.15.1. The Insured (the Insured person or the Beneficiary) within
30 calendar days from the event that occurred earlier, namely the
end of the trip during which the Insured event occurred or the
expiry of the insurance period (depending on which event occurred
earlier) shall submit to the Insurer an application for insurance
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CTpaxoBUKOM, SIKy MOXHA 3aBaHTaXMTU Ha cauTi CTtpaxoBuka. [o
3asBM Ha BMNNaTy CTPaxoBOro BiALKOAYBAHHS OONYYalOTbCS:
11.15.1.1. porosip cTpaxyBaHHS;
11.15.1.2. HaneXHUM YMHOM 3acBigyeHa Konig 3aKopAOHHOro nacnopTy
CrpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3 BigMiTkKamu npo
nepeTmH KOpOOHYy KpaiHM nepebyBaHHsA (BCi  CTOPiHKM 3
BigMiTKaMK);
11.15.1.3. HaneXHMM 4YMHOM 3acBigvyeHa Konis HauioHanbHOro nacnopTa
CrtpaxyBanbHuka (3actpaxoBaHOi o0cobu) (BCi CTOpPiHKM 3
BigMiTKaMM);
11.15.1.4. HaneXHUM 4YMHOM 3acBigyeHa Konia AO0BIAKM MPO MPUCBOEHHSA
ineHTndikauinHoro Homepa CTpaxyBanbHuUKy (3acTpaxoBaHii
ocobi);
11.15.1.5. HanexHMM YMHOM 3acBigyeHa Komia AOKYMeHTa, WO NiaTBepXye
micue peecTtpauii CtpaxyBanbHuka (3actpaxoBaHoi 0cobu) (SKLO

ID kapToK);
11.15.1.6. y pasi cmepTi CTpaxyBanbHuka (3actpaxoBaHoi 0cobu) BHACMigoK
HeWacHoro BuNagKy - HaneXxHMM YMHOM 3acsigyeHi  konil

HauioHanbHoro nacnopta BwurogoHabyBauya Ta AoBigkM Npo
NPUCBOEHHS NOMY igeHTUdikauinHOro HomMmepa; Konis ceigouTsBa
npo cmepTb; opuriHan abo HoTapianbHO 3acsigyeHa Konig
CBigoOUTBa NPO NPaBOo Ha CNaLuHy;

11.15.1.7. y pa3i 30iCHEHHA CTpaxOBOI BUMMATU 3aKOHHOMY MNpeacTaBHUKY
(onikyHy) - HanexHWMm YMHOM 3acBiguveHi Konii HauioHanbHOro
nacnopTta 3aKOHHOrO npeacTtaBHMKa (OnNikyHa) Ta AOBIOKM Mpo
NMPUCBOEHHS KMOMY iAeHTUiIKauinHOro Homepa, cBigouTBa Mpo
HapooKeHHS 3acTpaxoBaHOi 0COOW; AOKYMEHT, KU NigTBEPIKYE
BCTAHOBINEHHS OMiKM Hag 3acTpaxoBaHO 0CO0O0L0.

11.15.1.8. paxyHkn 3a TenedoHHi po3moBu i3 CTpPaxOBUKOM, Ha SKUX
3a3HayeHnn Homep TernedoHy Ta BapTiCTb KOXHOI PO3MOBMU;

11.15.1.9. megu4HMn OOKYMeHT (Ha dipmoBomy 6naHky abo 3 BignoBigHUM
LWTAaMNOM MeAMYHOro 3akrnagy KpaiHu noAopoXi) Npo OTPUMAHHS
MEANYHOI AOMOMOrK Mig Yac NOAOPOXi i3 3a3HaYEeHMMU: MNpi3BULLA
nauieHta, TOYHMM AdiarHoO3oM, OaToK 3BEPHEHHS 3a MeaU4YHOR
AOMOMOrol, MNpuUYMHa 3BEPHEHHsl, O0OCTaBMHaMM OTPUMaHHSA
TpaBMu, TPUBANICTIO MiKyBaHHSA, AeTanbHUMU JaHUMU NPO HaAaHi
MeAWYHi  nocnyru, LiarHOCTUKY, NPU3HaYeHi MeauKameHTn i3
3a3HaYeHHAM iX KifIbKOCTi Ta BapTOCTi, @ TakoX iHpopmaLii cTaH
3acTpaxoBaHoi 0cobu y BigHOLUEHHI anKkorofibHOro, HapKOTUYHOTO
abo TOKCUYHOro CM'AHIHHS;

11.15.1.10. B pasi NPOAOBXEHHS NiKyBaHHA MiCMs NOBEPHEHHA 3 MOAOPOXi -

indemnity in the form established by the Insurer, which can be
downloaded from the Insurer's website. The claim for payment of
insurance indemnity shall be accompanied by the following:
11.15.1.1. insurance contract;
11.15.1.2. a duly certified copy of the foreign passport of the Insured (the
Insured person) with stamps of crossing the border of the
country of stay (all pages with stamps);
11.15.1.3. a duly certified copy of the Insured's (the Insured person's)
national passport (all pages with stamps);
11.15.1.4. a duly certified copy of the certificate of identification number
assignment to the Insured (the Insured person);
11.15.1.5. a duly certified copy of the document confirming the place of
registration of the Insured (the Insured person) (in case of ID
cards);
11.15.1.6. in case of death of the Insured (the Insured person) as a result
of an accident - duly certified copies of the Beneficiary's
national passport and certificate of assignment of identification
number; copy of death certificate; original or notarised copy of
inheritance certificate;
11.15.1.7. in case of insurance payment to the legal representative
(guardian) - duly certified copies of the national passport of the
legal representative (guardian) and certificate of identification
number, birth certificate of the Insured person; document
confirming establishment of guardianship over the Insured
person.
11.15.1.8. bills for telephone calls with the Insurer, which indicate the
telephone number and cost of each call;
11.15.1.9. a medical document (on the letterhead or with the appropriate
stamp of the medical institution of the country of travel) on
receiving medical care during the trip with the following
information: patient's name, exact diagnosis, date of seeking
medical care, reason for seeking medical care, circumstances
of injury, duration of treatment, detailed information on medical
services provided, diagnostics, prescribed medicines with
indication of their quantity and cost, as well as information on
the Insured person's state of alcoholic, narcotic or toxic
intoxication;
11.15.1.10. in case of continuation of treatment after returning from a
trip - a certificate from a medical institution in Ukraine or place
of permanent residence indicating the name of the Insured (the
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AOBiAKa 3 Meau4yHOro 3aknagy B YKpaiHi abo micusa nocTiiHOro
NpOXUWBAHHA i3  3a3HadeHHsaM  npisBuwa  CTpaxyBarbHUK
(BacTpaxoBaHoi ocobu), giarHo3y, 4aTu 3BEPHEHHSI Ta TPMBanoCTi
nikyBaHHS (3a BMHATKOM nepiogy peabinitauiiHoro nikyBaHHs),
3aBipeHOi NignMcoMm, nevaTkow BignoBiganbHOI 0cobu (nikyr4oro
nikaps) Ta WramMnoMm Mean4yHoro 3aknagy

11.15.1.11. vy Bunagky OTpPUMaHHS TpPaBMM YN AOPOXHbO-TPAHCMOPTHOI -

CKnageHun B KpaiHi nodopoxi odiuiHnin npoTokon abo AoBigka

npo nogito, Ae 060B’A3k0OBO Mae OyTW BKaszaHa Taka iHopMauis:

nocagoBi ocobwu, LWo 3acBigyvyoTb hakT noaii, Ta iX NOBHOBaXXEHHS

Ha BUMKOHAHHSA Takux 4in; agpecu Ta/abo Homepu TenedoHiB ocio,

WO 3acBigumnu akT nogii; getanbHUM onuc obcTaBMH Mogil Ta

poni CtpaxyBanbHuKa (3acTpaxoBaHoi ocobu) B HiW;  cTaH

3acTpaxoBaHO 0OCOOM Y BigHOLUEHHI ankorofibHOro, HapKOTUYHOro
ab0 TOKCUYHOro CM’AHIHHS;

3 ypaxyBaHHsIM ob6cTaBuH nogii, Wwo Bigbynacb, CTpaxoBuk mae
npaBo BUMarat 4o4aTKOBI JOKYMEHTWN AN NIATBEPOKEHHA haKTy
Ta o6CTaBMH HACTaHHSA CTPAaxoBOro BMNAaAKy, a TakOX BU3HAYEHHS
pO3Mipy CTpaxoBoOi BUNnaTu.

11.15.2. Bci jokymeHTH, Kpim 3aaBu, MOXYyTb OyTuM HagaHi CTpaxoBuky
NPOTAroM TPbLOX POKIB Bid AaTW HACTaHHs noail.

11.15.3. HoKkymeHTH HagalTbCs CtpaxoBuky YKpalHCbKOIO,
aHrMINCLKO, HIMEeLbKOK, MONbCbKOK abo pocincbLKo MoBamMu. AKLWO
AOKYMEHTM  CKMajeHi iHWOoW  MOBOW, HagaetbCss  OodilinHUR
HOTapianbHO 3acBigyYeHW nepeknag UMX LOOKYMEHTIB YKpaiHCbKO
MoBow. Bci gokymeHTH, wo nogattbca CTpaxoBuky, MakTb ByTu
po36ipnnBo HanucaHi abo HagpykoBaHi Ha GnaHkax Ta mMaTu nignucu
nocagoBumx OCib 3 BIANOBIAHMMY NeYaTkamu, a TakoX Ha3BY, agpecy Ta
KOHTaKTHUI TenedoH yCTaHOBK (0cobu), Lo iX B1Aana.

11.15.4. [loKyMeHTM Ons OTpMMaHHA CTpaxoBOi BUMIaTW MNOAAKTbCA
(HanpaBnsTbCA nowTo) 6e3nocepegHbo B odic CTpaxoBuka B
nanepoBin ¢opmi B opwuriHani (KpiM TuX, LWOAO SKUX BU3HAYEHE
noAaHHA B KONiAX (B TOMY YWCNi HOTapianbHO 3acBigyeHi).

11.15.5. Bci pokymeHTH, iHbopMmaLis Ta gokasn HagawTbes CTpaxoBuky
6e3KOoLTOBHO.

11.15.6. CTpaxoBuK 34iINCHIOE CTpaxoBy BUMNATY:

11.15.6.1. npy TMM4acoBiN BTpaTi 3aranbHOi nNpaue3gaTHOCTI BHACMIAOK

HewlacHoro Bunagky — y po3smipi 0,5% Big cTpaxoBoi cymu 3a
HellacHUM  BUNAgKOM 32 KOXeH [[deHb  JOKYMEHTanbHO
nigTBepIXXeHOro posnagy 340pOoB’d MOYMHAKYK i3 LIOCTOro AHS,,
3a BMHATKOM nepiogy peabinitauiiHoro nikyBaHHs, ane 3aranom

11.15.1.12.

Insured person), diagnosis, date of treatment and duration of
treatment (except for the period of rehabilitation treatment),
certified by signature, seal of the responsible person (attending
physician) and stamp of the medical institution;

in case of injury or road traffic accident - official protocol or
certificate of the event drawn up in the country of travel, which
must contain the following information: officials certifying the
fact of the event and their powers to perform such actions;
addresses and/or telephone numbers of persons certifying the
fact of the event; detailed description of the circumstances of
the event and the role of the Insured (the Insured person) in it;
state of the Insured person in relation to alcohol, drug or toxic
intoxication;

11.15.1.11.

11.15.1.12. Taking into account the circumstances of the event, the

Insurer shall have the right to request additional documents to

confirm the fact and circumstances of the Insured Event and to

determine the amount of insurance indemnity.

11.15.2. All documents, except for the claim, may be submitted to
the Insurer within three years from the date of occurrence of the
event.

11.15.3. Documents shall be submitted to the Insurer in Ukrainian,
English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of such
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear signatures of officials with appropriate seals,
as well as the name, address and contact telephone number of the
issuing institution (person).

11.15.4. Documents for receiving insurance indemnity shall be
submitted (sent by post) directly to the Insurer's office in paper
form in original (except for those for which submission in copies
(including notarised copies) is required).

11.15.5. All documents, information and evidence shall be provided
to the Insurer free of charge.

11.15.6. The Insurer shall make insurance indemnity:

11.15.6.1. in case of temporary loss of general working capacity due to

an accident - in the amount of 0.5% of the sum insured for the
accident for each day of documented health disorder starting
from the sixth day, excluding the period of rehabilitation
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He Binbwe 30% Big cTpaxoBoi cymu;
11.15.6.2. y pasi BCTaHOBIEHHS MEPBUHHOI
HeLLacHOro BMnagky:

| rpynun —y poamipi 100% cTpaxoBoi cymu;

[l rpynun —y poamipi 75% Big cTpaxoBoi cymu;

[l rpynu —y po3mipi 60% Big cTpaxoBoi cymu.

11.15.6.3. y pasi cMmepTi BHacnigok HewacHoro Bunagky — y poamipi 100%

CTPaxoBOi CyMMW.

11.15.7. CTtpaxosi BMNnaTh 3a pu3mMkaMmu «TMM4acoBa BTpaTa 3ararnbHoil
npaues3faTHOCTI BHACMNIAOK HeLacHOro BMNaaKy» Ta «BCTAHOBIIEHHS
NepBUHHOI iHBanNigHOCTI BHACHigoK HeLlacHoro BUNagKy»
3pivcHolTbea  6e3nocepegHbo  CTpaxyBanbHUKy abo MOBHOMITHIN
3acTpaxoBaHii ocobi, a B pasi sKkwo J3acTpaxoBaHa ocoba €
HEMNOBHOJITHBLO, TO Tl 3aKOHHOMY NPeaCcTaBHUKY (baTbkaMm, OMiKyHy)

11.15.8. CtpaxoBi Bunnatn 3a pu3MKOM «cmepTb CTpaxyBanbHuKa
(BactpaxoBaHoi 0cobu)»  3gicHOTLCA  BurogoHabyeBavam  —
CnagKoeMUSsl, BU3HAYEHMX Y BiANOBIAHOCTI A0 YMHHOIO 3aKOHOA4ABCTBA
abo piweHHsIM cyay.

11.15.9. CTtpaxoBi BUNfaTK 34iNCHIOIOTLCA BE3roTIBKOBUM LUMNSXOM.

11.15.10. CtpaxoBi Bunnatu pesugeHtam YKpaiHW 34INCHIOTBCS Ha
TepuTopil YKpaiHM BUKNIOYHO B TPUBHAX. PoO3paxyHOK CTpaxoBoi
BUNMATU B FPUBHI 34IMCHIOETLCA 3rigHO Kypcy HBY Ha gaTy HacTaHH4A
CTpaxoBoi nogii.

11.15.11. CtpaxoBi BunnaTun HepesngeHTam YKpaiHW 34iNCHIOTBCA 3a
KOpPAOH YKpaiHu y BantoTi cTpaxoBoi cymu. CTpaxoBuK, K NO4ATKOBUIA
areHT 3i CymMu CTpaxoBOi BMNMaTU yTPUMYye Ta crnadye BignoBigHi
nogaTku Ta 3bopu.

11.15.12. PiweHHs npo cTpaxoBy Bunnaty abo BigMOBYy Yy Bunnari
npunmaetTeca CtpaxoBukoM npoTtsarom 20 (aBagudatn) poboumx AHiB 3
OHSA oTpuMaHHs CTpaxoBMKOM YCiX HEOOXiOHUX OOKYMEHTIB, HagaHnx
B NopsaKy, nepegbadeHoMy ymoBamun JOrOBOpY.

11.15.13. CTpaxoBuK 3AIACHIOE CTpaxoBy BUNNAaTty NpoTarom 5 (M'ATtu)
GaHKIBCbKMX AHIB  MiCnNs  NPUAHATTA  pilleHHs Npo  34iMCHEHHSA
CTpaxoBoi BUMNaTw.

11.15.14. Mpn HasBHOCTI nigcTaB ANA CyMHIBY LWOAO OOrpYHTOBAHOCTI
(3akoHHOCTI) cTpaxoBoil Bunsatn CTpaxoBMK MOXE BigKNaCTU PilEHHS
nNpo BUNMATy A0 OTPUMMaHHA MiaTBEPIKEHHA abo CMpOCTYBaHHA LMX
MPUYNH Ha CTPOK He Binblue 45 (copoka n'stn) pobounx OHiB.

11.15.15. Mpo BigMOBY Y 34iMCHEHHI CTpaxoBoi BMMaTn abo NpuUrRHATTA
PilLEHHSA NP0 BIACTPOYKY NPUMAHATTA pilleHHs LWoao 34iIMCHEHHSA

iHBanigHOCTi  BHacnigok

treatment, but in total not more than 30% of the sum insured;
11.15.6.2. in case of primary disability as a result of an accident:
Group | - in the amount of 100% of the sum insured,
Group Il - in the amount of 75% of the sum insured,;

11.15.6.3. Group Il - in the amount of 60% of the sum insuredin case of
death due to an accident - in the amount of 100% of the sum
insured.

11.15.7. Insurance payments under the risks ‘temporary loss of total
disability due to accident’ and ‘establishment of primary disability
due to accident’ shall be made directly to the Insured or adult
Insured person, and if the Insured is a minor, to his/her legal
representative (parents, guardian)

11.15.8. Insurance payments under the risk ‘death of the Insured (the
Insured person) shall be made to the Beneficiaries - heirs
determined in accordance with the applicable law or court
decision.

11.15.9. Insurance payments shall be made by bank transfer.

11.15.10. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH. Calculation of the
insurance benefit in UAH shall be made according to the NBU
exchange rate as of the date of the insured event.

11.15.11. Insurance payments to non-residents of Ukraine shall be made
abroad in the currency of the sum insured. The Insurer, as a tax
agent, shall withhold and pay the relevant taxes and duties from
the amount of insurance indemnity.

11.15.12. The decision on insurance indemnity or refusal to pay shall be
made by the Insurer within 20 (twenty) working days from the date
of receipt by the Insurer of all necessary documents submitted in
accordance with the procedure provided for in the terms and
conditions of the contract.

11.15.13. The Insurer shall pay insurance indemnity within 5 (five) banking
days after making a decision on insurance indemnity.

11.15.14.If there are grounds for doubt as to the validity (legality) of
insurance payment, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a period
not exceeding 45 (forty-five) working days.

11.15.15. The Insurer shall notify the Insured (the Insured person, the
Beneficiary) in writing of refusal to pay insurance indemnity or
decision to postpone decision on payment of insurance indemnity
to the email address specified in the application for insurance
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CTpaxoBol BMNNaTu CtpaxoBuk NMCbMOBO nosigomnsie
CrpaxyBsanbHuka (3actpaxoBaHy ocoby, BwurogoHabysaya) Ha
erieKTPOHHY ajpecy Bka3aHy Yy 3asiBi Ha OTPUMaHHA CTpPaxoBoil
BMNNatTM nNpotarom 5 (N'atn) poboumx OHIB 3 MOMEHTY MPUAHATTS
PiLUEHHA 3 BMKMAAEHHsAM MOTMBAUIl MPUAHATOrO pilleHHs abo
OOrpyHTYBaHHAM MNpUYMH BiOMOBW, MIiCMsi YOro HanpaeBnsie pilleHHs
MOLUTOH.

Po3ain 12. CtpaxyBaHHA MaiHa, WO nepeBo3UTbLCA (6araxy)

12.1.

12.2.
12.3.

12.4.

12.5.

12.6.

12.6.1.

12.7.

[oroBip cTpaxyBaHHsA Ha ymoBax Liei OdepTn B YaCTUHI CTpaxyBaHHS
Garaxy yknagaeTbCs Ha niagcTaBi 3aranbHUX YyMOBa CTPaxoBOro
npoaykty «CTpaxyBaHHsI MaWHa, LWo nepeBo3nTtbea (barax)»
3aTBepaXkeHoro piweHHaM [MpaeniHHa Ne2411 Big 10.06.2024. B
iHOMBIAYyanbHIN YacTuUHI OOroBOpy 4O LbOro CTPaxoBOro MNpoayKTy
BMKOPUCTOBYIOTbCS No3Hayvka «b» abo «barax».

BuzodoHabysay — cnagkoemeLpb 3a 3aKOHOM

besymosHa ¢ppaHwusa - i3 CymMM CTpPaxOBOro BiAWKOAYBaHHS
YTPUMYETHCA dopaHLLIM3a PO3MIp AKOI BU3HAYEHUM Y iHOMBIOYanbHIN
YaCTWHI [OroBopy CcTpaxyBaHHA. HAKWO po3Mmip dpaHWwm3n He
BU3HAYEHM B iHAMBIQyanbHIM YaCTUHI OOroBOPY CTpaxyBaHHS,
BBa)KaETbCSA LLIO BOHA AOPIBHIOE HYMIO

O6’ckmom cmpaxysaHHsi € MmanHo CTpaxyBanbHuka (3acTtpaxoBaHoi
ocobu), Wwo nepeBo3uTbca (barax) Ta 3gaHui Nig BignoBiganbHICTb
nepeBi3HNKa Ha Yac TPaHCNOPTYBaHHS.

lMpedmemom cmpaxysaHHsi € ManHOBi iHTepecu CTpaxyBanbHuKa
(3actpaxoBaHoi ocobu), Lo He cynepedaTb 3aKOHOOABCTBY YKpaiHu,
NOB’'sI3aHi 3 BOJNOAIHHAM, KOPWUCTYBaHHAM Ta pPO3MNOPSAKEHHAM
ManHOM, LLIO NepeBo3nTbCs (baraxem).

Cmpaxosumu pu3ukamu BU3HaOTbCS NOAIl, WO cTanucsa B nepiog i Ha
TEpUTOpil YMHHOCTI [OroBOpy CTpaxyBaHHSA B 3B'A3KYy 3 SKAMU
CrtpaxyBanbHuk (3actpaxoBaHa ocoba) noHic 36utkn, a came B
3B’A3KY 3 MOLUKOMKEHHSAM, 3HULLEHHAM abo BTpaTo MarHa, LWo
nepeBoO3nNTbLCA

Cmpaxosumu eunadkamu € akT noHeceHHs CTtpaxyBarbHUKOM
(3acTpaxoBaHoto 0co060) 306UTKIB B 3B’A3KY 3 MOLUKOHKEHHSAM,
3HULLIEHHAM abo BTpaTo ManHa, Lo NepeBOo3nUTbLCS.

Cmpaxoea cyma ma simim eidnoegidasibHOCMi BW3HA4YalOTbCS B
iHOMBIQYyanbHIM YacTuHi JOroBopy cTpaxyBaHHSA. [lpu cTpaxyBaHHi
AeKinbkox ocib (kpiMm cTpaxyBaHHs (DIHAHCOBWMX PU3WKIB) BKasaHa
CTpaxoBa CymMa € CTPaxoBOK CYMOK OKPEMO AN KOXHOI 3i

12.1.

12.2.
12.3.

12.4.

12.5.

12.6.

12.6.1.

12.7.

indemnity within 5 (five) business days from the date of decision,
setting out the motivation for the decision or justification of the
reasons for refusal, and then send the decision by mail.

Section 12. Insurance of transported property (baggage)
The insurance contract on the terms of this Offer in terms of
baggage insurance shall be concluded on the basis of the general
terms and conditions of the insurance product ‘Insurance of
transported property (baggage) approved by the Board decision
No0.2411 of 10.06.2024. In the individual part of the agreement to
this insurance product, the mark ‘B’ or ‘Baggage’ is used.

The Beneficiary is the heir by law

Unconditional deductible - the amount of the insurance indemnity
shall be deducted from the amount of the insurance indemnity, the
amount of which is specified in the individual part of the insurance
contract. If the amount of deductible is not specified in the
individual part of the insurance contract, it shall be deemed equal
to zero

The object of insurance shall be the property of the Insured (the
Insured person) that is transported (baggage) and placed under the
responsibility of the carrier during transportation.

The subject of insurance shall be property interests of the Insured
(the Insured person) that do not contradict the legislation of Ukraine
related to possession, use and disposal of the transported property
(baggage).

Insured risks are events that occurred during the period and on the
territory of validity of the insurance contract in connection with
which the Insured (the Insured person) suffered losses, namely in
connection with damage, destruction or loss of the transported
property

Insured events shall be the fact that the Insured (the Insured
person) has incurred losses due to damage, destruction or loss of
the transported property.

The sum insured and limit of liability shall be specified in the
individual part of the insurance contract. In case of insurance of
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12.8.

12.8.1.

12.8.2.
12.8.3.

12.8.4.
12.8.5.
12.8.6.

12.8.7.
12.8.8.

12.8.9.
12.9.

12.10.

12.11.

3acTpaxoBaHux Ocio.
Tepumopis dii cTpaxoBOro NOKPUTTS 3a3HAYaAETLCA B iHOMBIQYaNbHIN
YaCTWHI OOroBOpy CTpaxyBaHHA £k OKpema KkpaiHa abo ogHa i3
reorpadiyHnX 30H:
«€Bpona» (EUROPE a6o EU): Bci kpaiHu reorpacpivyHoi €sponu, a
Takox: Amkup, €runeT, I3painb, Mapokko, TyHic, TypeyunHa;
«Uinun ceiT» (WORLD): BCi KpaiHu CBiTY
Mpn ubOMy JOroBip CTpaxyBaHHA yknageHun Ha ymoBax uiei OdepTn
B YaCTWHI CTpaxyBaHHSA BUTPAT MNOB’A3@aHUX 3 HaZaHHAM AOMOMOru
(acuctaHc) ocobam, ki noTpanunu y CKpyTHE CTaHoBULLE nig 4ac
34iNCHEHHSA NOOPOXi 3a KOPAOH YKpaiHu He die Ha TepuTopil:
KpaliHW MOCTIMHOIO NPOXMBAHHS;
KpaiHax, ne BeayTbcst 60onoBi aii;
MicLeBOCTI, Ae OiLiNHO OronoLweHo Hag3BUYanHUA cTaH abo 3arposy
CTUXINHOIo Nuxa;
KpaiHn, aki nepebysatoTb nig Harnsgom abo caHkuieto OOH;
KpaiH, WO 34iNCHIoTE NpoTU YKpaiHm 30ponHy arpecito  (B.4.
Pociricbka Peaepauis, pecnybnika binopyck Towwo);
Ha TepuTopii IpaHy, lMiBHi4HOT Kopei, M’aHMmun, Cupii.
lNMoyamok ma 3akiHYeHHs cmpoky Oii doz2o80py yKrnadeHo20 3a
YMOBOIO CTpaxyBaHHA MalHa, Lo nepeBo3nTbes (barax).
[ia pgoroBopy noO4YMHAETbCA Bi4 MOMEHTY nepefadi Garaxy nig
BiANOBiOaNbHICTb NEepeBi3HWKa, ane He paHille gaTtn BKasaHol B
iHOMBIQYyanbHIM YaCTUHI [OroBOpy CTpaxyBaHHS SK MOYaTOK CTPOKY
CTpaxyBaHHA Ta cnnatm CcTpaxoBoro nnatexy. [is porosopy
3aKiHYyETbCH B MOMEHT OTPMMaHHA 6araxy Big nepesi3HUKa.

lMepenik cmpaxosux eunadkie, siKi 6xo00simb 00 cmpaxyeaHHs
MalHa, wo nepeso3umscs (bazax).
CtpaxoBum Bunagkom € akT noHeceHHs CTpaxyBarbHUKOM
(3acTtpaxoBaHoto 0cob0) 30UTKIB BUKIIMKAHUX MOLUKOLXKEHHSM,
3HMLWEHHAM abo BTpaTol baraxy.
CrtpaxoBuin 3axucTt gie nuwe wopno Garaxy, SKMA nepejaHun nig
BiANOBiganbHICTL NepeBi3HWKa abo OyB SK pyyHa noknaxa y pasi
NogOPOXYBaAHHA Yy CKNagi TYPUCTUYHOI Fpynn TPaHCNOPTHUM 3acobom
nepesi3HUKa, HAkMn nependayeHnt [OroBOPOM MNP0 HadaHHS
TYPUCTUYHUX NOCNYr

BuHsimku 3i cmpaxosux sunadkie ma 0bMeXXeHHs cmpaxy8aHHS.
He BigwkogoByoTbCs 30MTKM, WO Biabynucs 4epe3 HaACTYMHi
NPUYMHM:

several persons (except for financial risks insurance), the specified
sum insured shall be the sum insured separately for each of the
Insured persons.

12.8. The territory of insurance coverage is indicated in the individual
part of the insurance contract as a separate country or one of the
geographical zones:

12.8.1."Europe" (EUROPE or EU): all countries of geographical Europe,
as well as: Algeria, Egypt, Israel, Morocco, Tunisia, Turkey;

12.8.2."WORLD": all countries of the world

12.8.3. At the same time, the insurance contract concluded on the terms of
this Offer in the part of insurance of expenses related to the
provision of assistance (assistance) to persons who got into a
difficult situation during a trip abroad of Ukraine is not valid in the
territory of:

12.8.4. Ukraine, unless otherwise specified in a specific section of Annex 1
to this Offer, including the temporarily occupied territories of
Ukraine

12.8.5. the country of permanent residence;

12.8.6. in countries where military operations are being conducted;

12.8.7. areas where a state of emergency or a threat of natural disaster
has been officially declared;

12.8.8. countries under the supervision or sanction of the United Nations;

12.8.9. countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus, etc.);

12.8.10. on the territory of Iran, North Korea, Myanmar, Syria.

12.9. Commencement and expiration of the contract concluded on the

condition of insurance of transported property (baggage).
The contract shall commence from the moment the baggage is
transferred to the carrier's responsibility, but not earlier than the
date specified in the individual part of the insurance contract as the
beginning of the insurance period and payment of the insurance
premium. The contract shall end upon receipt of the baggage from
the carrier.

12.10. List of insured events included in the insurance of the transported

property (baggage).

An insured event shall be the fact that the Insured (the Insured
person) has incurred losses caused by damage, destruction or loss
of baggage.

The insurance cover shall apply only to the baggage transferred
under the responsibility of the carrier or carried as hand luggage
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12.11.1. HeyBaxHicTb abo
(3actpaxoBaHoi ocobm);

12.11.2. HeBIiQNOBIAHICTb YNAKOBKW (3aKynopku) abo BianpasneHHs Garaxy
Y MOLLUKOIKEHOMY CTaHi;

12.11.3. ocob6nuei BnactmBocTi abo NpMPOAHi SKOCTI 3acTpaxoBaHOro
Oaraxy, 3BMYaANMHUM 3HOC, NPUPOLHE MOriPLEHHSA SIKOCTi, UBINb;
enekTpuyHi abo MexaHivHi HecnpaBHOCTI ayaio- abo BigeoanapaTypu
TOLLO;

12.11.4. 6in abo ywKOMKEHHA BUPOGIB 3 dhasiHCy, nopuensdHn, ckna,
MY3UYHUX IHCTPYMEHTIB i IHLLUMX TEHOITHUX NPeaMETIB;

12.11.5. 36uTok, 3anodisiHUi kucrnotTamu, dbapdbammu, aepo3onsamu, nikamu i
Oyab-aKMMM piguHamu, siki NepeBo3ATbeA y baraxi;

12.11.6. iHWi noAii Ta BMNaaKkuW, BU3Ha4deHi B po3aini 4 rmasu 1 JogaTky Ne1
no OdepTn.

12.11.7. CTpaxoBMK He 30iNCHIOE CTpaxoBi
BiALLKOAYBAHHSM MOpasibHOI LLKOAMW.

12.11.8. [ia Joroeopy He NOLNPIOETLCS Ha:

12.11.8.1.xyTpsHi BMpoOW, npuKpacw, OPYKyKdi NpUCTPOI, KiHO- , ¢OTO-,

BigeoanapaTypa, HoyTbyku, MoBinbHi TenedoHn Ta iH. Ta Oyab-
siKe Npunaaas ao Hux;

12.11.8.2.KOLITOBHOCTI, UiHHi nanepwu, roTiBKOBi FPOLLOBi KOLITW, ©aHKIBCbKi

NNaTkHi KApPTKX Ta KOWTU Ha paxyHKax;
12.11.8.3. goporouiHHi MeTanu, 4oOPOrouiHHi i HaniBAOPOrouiHHI KaMeHi;
12.11.8.4.aHTMKBaApPHI N yHikanbHi BUpOOW, BUTBOPU MUCTEUTBA i NpeameTn
KOnekKuin;
12.11.8.5.npoi3Hi  OOKyMeHTU, Oyab-SkKi
@ OTO3HIMKN, iNbMOKONIT;
12.11.8.6.pyKonucu, nfiaHn, CXemu, KpecrneHHs, mogeni, 4inosi nanepu;
12.11.8.7.6yab-AKi BUAM NPOTE3iB, KOHTAKTHI NiH3K;

12.11.8.8.HapyyHi i KNLLIEHbLKOBI TOOVUHHUKMY;

12.11.8.9.TBapuHN, POCNNHW | HACIHHS;

12.11.8.10. 3acobu aBTO-, MOTO-, BENOTPAHCMNOPTY, MOBITPSAHI i BOAHI BUAN

TPaHCNOPTY, a TaKoX 3anacHi YaCTUHWU J0 HKUX;

12.11.8.11. npegmeTu penirivHoro KynbTy.

12.11.9. lNMpwn ubOMYy BU3HAIOTHLCH:

12.11.9.1. KOMEKLisIMA - CyKyMHICTb OyAb-AKMX OOHOPIOHMX NpeaMeTiB

(mapok, kaneHgapiB, 3HaukiB, POCIMH i T. 4.), WO SBASTb cobor

HayKOBWUW, iCTOPUYHUIA, XYOOXHiIN iHTepec, abo 3ibpaHi B

aMaTOpPCbKUX LiNnsx;

YHiKanbHUMK - €OWHI Y CBOEMY poOfLi, BUHATKOBI 3a CBOIMMU

royba HeobGepexHicTb  CTpaxyBarbHuKa

BMMAMaTW, noB’a3aHi 3

BUOW  OOKYMEHTIB, cnanau,

12.11.9.2.

when travelling as part of a tourist group by the carrier's vehicle
provided for in the travel services agreement.

12.11. Exclusions from insured events and insurance limitations.

Losses caused by the following reasons shall not be indemnified:

12.11.1. inattention or gross negligence of the Insured (the Insured
person)

12.11.2. inadequate packing (sealing) or sending of the baggage in
damaged condition;

12.11.3. special properties or natural qualities of the insured baggage,
normal wear and tear, natural deterioration of quality, mould;
electrical or mechanical malfunction of audio or video equipment,
etc;

12.11.4. breakage or damage of products made of faience, porcelain,
glass, musical instruments and other fragile items;

12.11.5. damage caused by acids, paints, aerosols, medicines and any
liquids carried in the baggage;

12.11.6. other events and cases specified in section 4 of chapter 1 of
Appendix No. 1 to the Offer.

12.11.7. The Insurer shall not pay insurance indemnities related to non-
pecuniary damage.

12.11.8. The Contract shall not apply to:

12.11.8.1. fur products, jewellery, printing devices, film, photo, video

equipment, laptops, mobile phones, etc. and any accessories

thereto;

jewellery, securities, cash, bank payment cards and funds on

accounts;

precious metals, precious and semi-precious stones;

12.11.8.2.

12.11.8.3.

12.11.8.4. antique and unique items, works of art and collectibles;

12.11.8.5. travel documents, any types of documents, slides, photographs,
film copies;

12.11.8.6. manuscripts, plans, diagrams, drawings, models, business
papers;

12.11.8.7. any types of prostheses, contact lenses;

12.11.8.8. wrist and pocket watches;

12.11.8.9. animals, plants and seeds;

12.11.8.10. means of motor, motorcycle, bicycle transport, air and water
transport, as well as spare parts for them;

12.11.8.11. objects of religious worship.

12.11.9. It is recognised that:

12.11.9.1. collections - a set of any homogeneous items (stamps,
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saKocTsasMn abo BeNuKoi pigkocTi BUpobu, TBOpM MUCTELITBA; calendars, badges, plants, etc.) of scientific, historical, artistic

12.11.9.3. aHTMKBApPHUMW - CTapodaBHi npegmeTu, WO MNpedcTaBnsaTb interest or collected for amateur purposes;

BEIUKY XyA0XHI0 abo iHLWY LiHHICTb; 12.11.9.2. unique - one-of-a-kind, exceptional in its qualities or very rare
12.11.9.4.3anacHuMM 4YacTMHamu - Oyab-AKi By3nu, aetani, YacTuUHWU i products, works of art;

NPUHaNEeXHOCTi 40 TpaHCNopTHUX 3acobiB, MmexaHiamie, npunagie 12.11.9.3. antique - ancient items of great artistic or other value;

€IeKTPOHHOro 06ragHaHHS ToLLO 12.11.9.4. spare parts - any components, parts, parts and accessories for

12.12. Aii CmpaxysanbHuka (3acmpaxoeaHoi ocobu) npu HacmaHi vehicles, mechanisms, electronic equipment, etc.
cmpaxogoi noaii. 12.12. Actions of the Insured (the Insured person) upon occurrence of the
Npn HacTaHHi i3 3acTpaxoBaHMM MaMHOM, LWO MNEepeBO3UTLCA insured event.

(baraxxem) nogii, sKka Mae O03HaKM CTPaxoBOro  BUMNAAKY, In case of occurrence of an event with signs of an insured event
CrpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’s3aHMN: with the insured property (baggage), the Insured (the Insured

12.12.1. NPOTArOM OAHIET rOAMHM 3 MOMEHTY BUSIBMEHHS, NOBHOrO abo person) shall be obliged to
YacCTKOBOIO MOLUKOMKEHHs1 Baraxy nosigoMuTu nNpo ue nocagosux 12.12.1. within one hour from the moment of detection, full or partial
oci6 nepesisHuKa, AKwo 6Garax 6yB nepegaHun nig  Moro damage of the baggage, notify the officials of the carrier if the
BiANOBIAANbHICTb; baggage was transferred under its responsibility;

12.12.2. oTpumaTy NiATBEpMKYtoYi  pakT BTpaTM  (MOLIKOMXEHHs, 12.12.2. to receive documents confirming the fact of loss (damage,
3HULLEHHSI) Baraxy [AOKYMEHTM Bif 3a3Ha4€HNX YCTaHOB; destruction) of baggage from the specified institutions;

12.12.3.  NpOTAroM 24 roanH 3 MOMEHTY HaCTaHHS CTPaxoBOro BUMaAKy 12.12.3. within 24 hours from the moment of occurrence of the insured
nosigomnTi npo Le CTpaxosnka Ha enekTPOHHY MowTy Ha aapecy event notify the Insurer thereof by e-mail to info@eurotravelins.ua.
mfo@eurotravelms.ua. Y Bunaaky HENOTPUMAaHHA  CTPOKIB In case of failure to comply with the notification terms, justify it in
noBiAOMMeHHs, 0brpyHTyBaTM Le y nucbMoBii  copmi. VY writing. The notification shall specify the nature and circumstances
noBiAOMIeHHI MatoTb 6YTU BkasaHi xapakTep Ta 06CTaBnHI CTPaXoBOl of the insured event, name, address and details of the carrier, date
nodll, Hasea, aapeca Ta PEeKBISUTW TNEpeBIsHVka, Aata BUIsAay, of departure, approximate list of lost property and its value, address

NpunbrMsHMIA Nepenik BTpa4eHoro MarHa Ta Noro BapTicTb, agpeca Ta
Homep TenedoHy CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu), NPUYMHK
HeJOTPMMAaHHS CTPOKIB MOBIAOMIIEHHS.

12.12.4. 30INCHUTM 3axoAdM NO PATYBaAHHIO MOLUKOAKEHOoro Baraxy Ta

and telephone number of the Insured (the Insured person), reasons
for failure to comply with the notification deadlines.
12.12.4. take measures to rescue damaged baggage and reduce possible

. damage.
3MEHLLEHHIO MOXINBOI LUKOAMN.
12.13. Ymosu 3dilicHeHHsi cmpaxosux suriam. .
12.13.1. CtpaxyBanbHuk (3actpaxoBaHa ocoba) npotsarom 30 12.13. Terms of insurance payments.

12.13.1. The Insured (the Insured person) within 30 calendar days from
the date of end of trip or insurance period specified in the individual
part of the Offer (taking into account the number of insured days),
depending on the earlier date, and in case of death of the Insured
(the Insured person) the Beneficiary within 30 calendar days from
the date of inheritance, shall submit to the Insurer an application for
insurance payment in the form established by the Insurer, which
can be downloaded from the Insurer's website. The application for
payment of insurance indemnity shall be attached:

12.13.1.1. insurance contract;

12.13.1.2. a duly certified copy of the foreign passport of the Insured (the

KaneHOapHUX [JHiB Big4 AaTu 3akiHYeHHA nodopoxi abo CTpoky
CTpaxyBaHHSA BW3HA4YeHOro B iHAMBIQyanbHiM yacTuHi Odeptn (3
BpaxyBaHHAM KiflbKOCTi 3aCTpaxoBaHUX LHIB), B 3aneXHOCTi Big gatu
fdKa HacTana paHiwe, a y Bunagky cmepti CTpaxyBarnbHuKa
(B8actpaxoBaHoi ocobu) BurogoHabysay npotarom 30 kaneHaapHUX
AHIB Bi4 OaTW NPUAHATTS cnagwimHK, noBuvHeH nogatn CTpaxoBUKY
3agBy NpO  34iMCHEHHsT CTpaxoBoi Bunnatu 3a  OpMOIo
BCTaHOBrEeHO CTpaxoBMKOM, SKY MOXHA 3aBaHTaXWTW Ha CawnTi
CrtpaxoBuka. [Jo 3asBM Ha BunnaTy CTPaxoOBOro BiALIKOAYBaHHS
AONy4alnTbCs:
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12.13.1.1.
12.13.1.2.

[AOroBip CTpaxyBaHHS;

HaneXxHMM YMHOM 3acBigyeHa KorMig 3aKOpAOHHOro nacrnopTty
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3 BigMiTKamyn npo
nepeTmH KopaoHy KpaiHum nepebyBaHHsA (BCi  CTOpPiHKM 3
BigMiTKaMM);

HaneXHMM 4YMHOM 3acBigyeHa Konis HauioHanbHOro nacnopTa
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) (BCi CTOpiHKM 3
BigMiTKamMK), ONs HEMOBHOMITHIX OCIO 4OO4ATKOBO- CBIAOUTBO NpPO
HapOMXKEHHS;

HaneXHUM YMHOM 3acBigyeHa Komid [OBIOKWM MPO MPUCBOEHHS
ineHTndikauinHoro Homepa CrpaxyBanbHUKY (3acTpaxoBaHii
0co6i);

HaneXxHMM YMHOM 3acBigyeHa Komist AOKYMEHTa, Lo NiaTBEepOXKYE
micue peectpauii CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu)
(skwo ID kapToK);

y pasi cmepTi CrpaxyBanbHuka (3acTpaxoBaHoi ocobu) -
HaneXHUM 4YMHOM 3acBig4yeHi Konil HauioHanbHOro nacnopTa
BurogoHabyBaya Ta  OOBiOKM  NpO  MPUCBOEHHA  MOMY
ineHTudikauinHoro Homepa; Konis cBigouTBa nMNpPO CMEpPThb;
opuriHan abo HoTapianbHO 3acBigyeHa Konis cBigouTBa Mpo
npaBo Ha cnagLunHy;

nepenik npeameTiB 6araxy, siki BTpayeHo, 3HULLLEHO abo 4YacTKOBO
NOLLUKOIKEHO i3 3a3HAYEHHAM X BapTOCTi;

NPOI3HNA KBUTOK B opwuriHani, Ha niacTtasi sikoro CTpaxyBanbHUK
(3acTtpaxoBaHa ocoba) 3Haxogmnach y TpaHCnopTHOMY 3acobi;
OaraxkHa KBUTaHUia (TanoH), WO niaTBEpAXYE hakT nepenadi
Oaraxy nig BigNoBiganbHICTb NEpPeBi3HMKa;

KONisi 3asBW MepeBi3HUKY Mpo BTpaTy, NoBHe abo 4acTkoBe
NOLLKOMKEHHA Garaxky 3 BiAMITKOK MepeBi3HWKa NPOo NPUAHATTA
3asBM;

AOKYMEHT, SKU nigTBepaxye BTpaTy, nosBHe abo vacTkose
noLwwKoakKeHHS Baraxy (AKT MPO NOLUKOMKEHHS MPU NepeBe3eHHI B
opwuriHani), cknageHu BignoBiganbHOK 0cob00 NEPEBI3HUKA;

KONisi pilleHHs1 NepeBi3HMKa NPO BM3HAHHS Baraxxy OoCTaTtoyHO
BTpadeHuM (y pasi BTpatu Baraxy) nicna npoBeaeHHs npoueaypu
MOLLYKY, 3aTBEPAKEHOT NePEBI3HNKOM;

KONis pilleHHs NPeTeH3iMHOT KOMICiT nepeBi3HMKa Npo BiAMOBY
y BunnaTi KOMMeHcauil npw BTpaTi, MOBHIK 3arnbeni abo
YaCTKOBOMY MOLLKOKEHHI B6araxy;

iHWIi JOKYMEHTU, AKi NiATBEpAXYHTbCA HAcTaHHA CTPaxoBOro
BMNAOKY.

12.13.1.3.

12.13.1.4.

12.13.1.5.

12.13.1.6.

12.13.1.7.

12.13.1.8.

12.13.1.9.

12.13.1.10.

12.13.1.11.

12.13.1.12.

12.13.1.13.

12.13.1.14.

Insured person) with stamps of crossing the border of the
country of stay (all pages with stamps);

a duly certified copy of the Insured's (the Insured person's)
national passport (all pages with stamps), for minors - birth
certificate;

a duly certified copy of the certificate of identification number
assignment to the Insured (the Insured person);

a duly certified copy of the document confirming the place of
registration of the Insured (the Insured person) (in case of ID
cards);

in case of death of the Insured (the Insured person) - duly
certified copies of the Beneficiary's national passport and
certificate of assignment of identification number; copy of death
certificate; original or notarised copy of inheritance certificate;

a list of baggage items that have been lost, destroyed or
partially damaged, indicating their value;

original travel ticket on the basis of which the Insured (the
Insured person) was in the vehicle;

a baggage receipt (ticket) confirming the fact of transfer of
baggage under the responsibility of the carrier;

a copy of the application to the carrier about the loss, full or
partial damage of baggage with the carrier's mark on
acceptance of the application;

a document confirming the loss, full or partial damage of
baggage (the Act of damage during transportation in the
original), drawn up by the responsible person of the carrier;

a copy of the decision of the carrier to recognise the
baggage as permanently lost (in case of loss of baggage) after
the search procedure approved by the carrier;
12.13.1.13. a copy of the decision of the carrier's claim commission on
refusal to pay compensation in case of loss, complete
destruction or partial damage of baggage;

other documents confirming the occurrence of the insured
event.

12.13.2. All documents, except for the claim, may be submitted to the
Insurer within three years from the date of occurrence of the event.
12.13.3. Documents shall be submitted to the Insurer in Ukrainian,
English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of such
documents into Ukrainian shall be provided. All documents

12.13.1.3.

12.13.1.4.

12.13.1.5.

12.13.1.6.

12.13.1.7.

12.13.1.8.

12.13.1.9.

12.13.1.10.

12.13.1.11.

12.13.1.12.

12.13.1.14.
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12.13.2. Bci gokymeHTH, kpim 3asiBu, MOXyTb OyTn HagaHi CTpaxoBuky
NPOTAroM TPbOX POKIB Big AaTW HAacTaHHS Mogii.

12.13.3. JoKyMeHTU HadalTbCS CtpaxoBuky YKpalHCbKOIO,
aHrMincbKo, HiIMELIbKOKD, MONbCbKOK abo POoCiNCbko MoBaMU. AKLLO
OOKYMEHTM  CKMafeHi IiHWOoK MOBOW, HagaeTbCa  oquiliHWi
HOTapianbHO 3acBigYeHW nepeknag UMX AOKYMEHTIB YKpaiHCbKOH
MoBow. Bci gokymeHTH, wo nogatoTbca CTpaxoBuKy, MawTb OyTn
po36ipnnBo HanucaHi abo HagpykoBaHi Ha GnaHkax Ta MaTu nignucK
nocagoBux ocib 3 BigNOBIOHMMM MevaTkamMu, a TakoX Ha3By, agpecy
Ta KOHTaKTHWI TenedoH yCTaHoBM (0cobu), Lo iX Buaana.

12.13.4. [OKyMeHTM ANns OTpMMaHHsS CTPaxoBOi BMMANATU NOOAKTbCA
(HanpaBnswTbCSA nowTow) OesnocepeaHbo B odpic CTpaxoBuka B
naneposin dopmi B opuriHani (KpiMm TUX, LWOAO SAKUX BU3HA4YeHe
NoAaHHA B KONiAX (B TOMY YUCNi HOTapiarbHO 3acBidyeHi).

12.13.5. Bci  gokymeHTn, iHopmauis Ta  gokasu
CtpaxoBuKy 6e3KOLLUTOBHO.

12.13.6. BusHayeHHss po3mipy 306UTKY NpOBOAUTBCA MO  KOXHOMY
npegmeTy (Micuto Baraxy) okpemo. MakcumanbHa cTpaxoBa cyma no
Oaraxy Ta niMiTn CTpaxoBux BUNNAT 3a3HayalTbCsa B iHAUBIOYaANbHIN
yactuHi Ocpeptn. Cyma 30MTKY BM3HAYAETbCH, BUXOLSAYM 3 AOINCHOT
BapTOCTi NnpeaMeTa, NiMiTiB CTPaxoBMX BUNMAT Ta PO3Mipy CTPaxoBoi
CyMU MO CTpaxyBaHHIO Garaxy B LifioMy.

12.13.7. Akwo nowkomKeHNn npeaMeT MOXHa BiApPeMOHTyBaTU 3
METOK MOAanbLUOro BUKOPUCTAHHA 3a MPU3HAYEHHAM, TO PO3MipOM
LWIKOAWN BBaXaeTbCA BapTICTb PEMOHTY. HAKWO BapTiCTb PEMOHTY
nepesuLLye BapTiCTb camMoro npegmeTty abo 3asHayeHoi y A0roBopi
CTpaxoBOi CyMu, TO BiALIKOAYBAHHA 30iIMCHIOETLCA B MEXax BapTOCTI
Takoro npegMeTa, ane He BinbLUin, HXK PO3Mip CTPaxoBOi CyMMU.

12.13.8. Akwo BTpaveHun Garax OyB noBepHeHun CTpaxyBanbHUKY
(3actpaxoBaHin ocobi), TO BiH MOBWHEH noBepHyTM CTpaxoBuKy
OTpUMaHe CTpaxoBe BiALKOAYyBaHHS 3a BUPaxyBaHHAM MOB'A3aHUX i3
CTPaxoBUM BMNAgKOM BUTPAT Ha pPemMOHT (3a HeobXigHOCTI)
NMOBEPHEHOI pevi. Pi3HMUs CTpaxoBOro BiALKOAYBaHHA Mae OyTu
nosepHyTa CTpaxyBanbHUKOM (3acTpaxoBaHOK 0Co60K) He Mi3Hile
15 (n’ATHagUATM) KaneHaapHUX AHIB NiCns NOBEepHEHHS noMy Baraxy.

12.13.9. Akwo 3a BTpadeHUn abo noLwKomMKeHun Oarax abo 1oro
yactuHy CTpaxyBanbHukoM (3acTpaxoBaHok ocobow) 06yno
OfepXaHo BiglwkogyBaHHA Big TpeTix ocid, CTpaxoBuk cnradye
Pi3HULIID MK CyMOl0, fika nignarae BigWKOAyBaHHIO, Ta CYyMOLO,
OTpMMaHOI0 Bif TPEeTix ocib.

HaJalTbeA

submitted to the Insurer shall be legibly written or printed on
letterheads and bear signatures of officials with appropriate seals,
as well as name, address and contact telephone number of the
issuing institution (person).

12.13.4. Documents for insurance payment shall be submitted (sent by
post) directly to the Insurer's office in paper form in original (except
for those for which submission in copies (including notarised
copies) is required).

12.13.5. All documents, information and evidence shall be provided to the
Insurer free of charge.

12.13.6. The amount of loss shall be determined for each item (piece of
baggage) separately. The maximum sum insured for baggage and
limits of insurance payments are indicated in the individual part of
the Offer. The amount of loss shall be determined based on the
actual value of the item, limits of insurance payments and the
amount of the sum insured for baggage insurance in general.

12.13.7. If the damaged item can be repaired for the purpose of further
use as intended, the amount of damage shall be deemed to be the
cost of repair. If the cost of repair exceeds the cost of the item itself
or the sum insured specified in the contract, the indemnity shall be
paid within the cost of such item, but not more than the sum
insured.

12.13.8. If the lost baggage has been returned to the Insured (the Insured
person), he/she shall return to the Insurer the received insurance
indemnity minus the costs of repair (if necessary) of the returned
item related to the insured event. The difference of insurance
indemnity shall be returned by the Insured (the Insured person) not
later than 15 (fifteen) calendar days after returning the baggage.

12.13.9. If the Insured (the Insured person) has received indemnity from
third parties for lost or damaged baggage or a part thereof, the
Insurer shall pay the difference between the amount to be
indemnified and the amount received from third parties.

12.13.10. In case of loss of individual items included in a set, set, etc., the
amount of loss shall be determined as the difference between the
actual value of the set, set, etc. and the value of the items that
have been preserved.

12.13.11. Insurance payments shall be made by bank transfer.

12.13.12. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH.

12.13.13. Insurance payments to non-residents of Ukraine shall be made
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12.13.10. Mpn BTpaTi oKpemux MpeaMmeTiB, WO BXoAATb OO cKhagy
KOMMMeKTy, Habopy Towo, cyma 30MTKY BU3HAYAETbCA AK PIBHULS MK
AINCHOIO BapTICTIO AaHOro KOMMMekTy, Habopy Towlo Ta BapTiCTiO
npeamerTis, Wo 36epernucs.

12.13.11. CTtpaxoBi BUNmaTK 34iNCHIOITLCS BE3roTiIBKOBUM LUMSIXOM.

12.13.12. CtpaxoBi BunnatM pesngeHTam YKpaiHW 34INCHIOTLCS Ha
TepuTopii YKpaiHM BUKIHOYHO B FPUBHSIX.

12.13.13. CtpaxoBi Bunnatu HepesvageHTam YKpaiHu 34iNCHIOTHCA 3a
KOpAOH YKpaiHu y BantoTi CTpaxoBoi CyMu.

12.13.14. PiweHHs npo cTpaxoBy Bunnaty abo BigmoBy Yy Bunnari
npumaeTbes CtpaxoBukoM npotarom 20 (aBaguaTtn) poboumnx gHiB 3
AHS oTpMaHHA CTpaxOBMKOM YCiX HEOOXiAHNX OOKYMEHTIB, HagaHNX
B nopsaKy, nepenbadeHoMy ymoBammn JOroBOpY.

12.13.15. CTpaxoBuK 34iMCHIOE CTpaxoBy BUMnarty npotarom 5 (m'atu)
OaHKIBCbKMX [OHIB MiCNsl MNPUUHATTA  PIlLEHHS NpPO  34iNCHEHHS
CTpaxoBoOl BUMNSaTW.

12.13.16. Mpn HasBHOCTI NiacTaB ANs CyMHiBY WOAO0 O6rpyHTOBaHOCTI

(3akoHHOCTI) cTpaxoBoi BunnaTn CTpaxoBuK MOXe BiAKNACTU PiLleHHSA
nNpo BMNMaTy A0 OTPUMAaHHSA MiATBEPIKEHHA abo CnpOCTyBaHHS LMX
NPUYMH Ha CTPOK He BinbLue 45 (copoka N’'saTn) pobounx gHiB.
Mpo BiAMOBY Yy 34iACHEHHI CTpaxoBOi BuMAatm abo NPUAHATTS
pilUEHHA NPO BIACTPOYKY MPUMAHATTA pilleHHS LWOoAO0 34iINCHEeHHSA
CTpaxoBol BUNIAaTH CtpaxoBuk NUCbMOBO noBigomMnse
CtpaxyBanbHuka (3acTpaxoBaHy o0co0y) Ha €enekTpoHHy agpecy
BKasaHy Yy 3asiBi Ha OTpPUMaHHA CTpaxoBOl BuUMNNaTU NpoTarom 5
(M’aTn) poboumx OHIB 3 MOMEHTY NPUAHATTS PILLEHHS 3 BUKNaAEeHHAM
MOTMBALiT MNPUAHATOrO pileHHa abo Oob6rpyHTYBaAHHAM  NPUYUH
BiAMOBMW, MiCMsi YOro HaMNpPaBMsE PiLLEHHSA MOLUTOH.

Po3ain 13. CtpaxyBaHHs ¢piHAaHCOBUX PU3UKIB (KpPiM BU3Ha4YeHUX

Knacamm)

13.1. [oroBip cTpaxyBaHHA Ha ymoBax uiei OcdepTn B YaCTUHI CTpaxyBaHHS

PiHaHCOBUX pPU3MKIB YKNagaeTbCA Ha nNigcTasi 3aranbHUX YMoBa

cTpaxoBoro npoaykty «CTpaxyBaHHA IiHAHCOBUX PU3MKIB  (KpiM

BM3HayeHux y knacax 14,15)» 3arBepaXeHoro piweHHam [lpasniHHA

Ne2411 Big 10.06.2024. B iHguBigyanbHiA 4YacTuHi  OOrosopy

BUKOPUCTOBYIOTbCA MoO3Hadka «PP/ciHaHCOBUA pu3MK» 00 LbOro

NpoayKkTy

BuzodoHabysay — cnagkoemMelb 3a 3aKOHOM

besymosHa ppaHwu3za- i3 CymMm  CTPaxoBOro

yTpuMyeTbCca ppaHwmsa y posmipi 20%, <SKWwo

13.2.
13.3. BiALIKOAYBaHHS

iHWMA  pO3MIp

abroad in the currency of the sum insured.

12.13.14. The decision on insurance payment or refusal to pay shall be
made by the Insurer within 20 (twenty) working days from the date
of receipt by the Insurer of all necessary documents submitted in
accordance with the procedure stipulated by the terms and
conditions of the contract.

12.13.15. The Insurer shall pay the insurance indemnity within 5 (five)
banking days after making a decision on insurance indemnity.

12.13.16. If there are grounds for doubting the validity (legality) of
insurance indemnity, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a period
not exceeding 45 (forty-five) working days.

The Insurer shall notify the Insured (the Insured person) in writing of
refusal to pay insurance indemnity or decision to postpone decision on
payment of insurance indemnity to the e-mail address specified in the
application for insurance indemnity within 5 (five) business days from the
date of decision, setting out the motivation for the decision or justification
of the reasons for refusal, and then send the decision by mail

Section 13. Insurance of financial risks (other than
those specified by classes)

The insurance contract under the terms of this Offer in terms of
financial risk insurance shall be concluded on the basis of the
general terms and conditions of the insurance product ‘Financial
Risk Insurance (except for those defined in classes 14, 15)
approved by the Board decision No.2411 of 10.06.2024. In the
individual part of the agreement, the notation ‘FR/financial risk’ to
this product shall be used

The beneficiary is the heir by law

Unconditional deductible - a deductible of 20% shall be deducted
from the amount of insurance indemnity, unless a different

13.1.

13.2.
13.3.
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13.4.

13.5.

13.6.

13.6.1.

13.7.

13.8.

13.8.1.

13.8.2.
13.8.3.

13.8.3.1.
13.8.3.2.
13.8.3.3.

13.8.3.4.
13.8.3.5.

PpaHLIM3N HEe BU3HAYEHUN Yy
CTpaxyBaHHS.

O6’ekmom cmpaxyeaHHss € BuTpatu (36utkn) CTpaxyBanbHuUKa
(3acTtpaxoBaHoi ocobu), fAKi BiH MOHIC B 3B'A3Ky 3 HEMOXIMUBICTIO
34iNCHMTK NoaopoX abo B 3B’53KY 3 il NepeprBaHHAM.

lpedmemom cmpaxysaHHss € ManHOBI iHTepecn CTpaxyBanbHuUKa
(BacTtpaxoBaHoi ocobu), noB’a3aHi 3i 36UTKamMn BHaCMigoOK Bi4MOBM Bif
3abpoHbOBaHOI MNodopoxi abo OOCTPOKOBOro i MepepuBaHHSA
BiMOBIAHO 4O AOroBOPY MNP0 HagaHHSA TYPUCTUYHMX NOCAyr abo iHLWOoro
AOKYMEHTa, KU 3acBifyye YMOBU TYPUCTUYHOT NOLAOPOXi
Cmpaxosumu pusukamu BU3HAKOTbCA NoAii, wWo cranuca i3
CrtpaxyBanbHukoM (3acTpaxoBaHOK 0cobow0) B nepiof i Ha TepuTopii
YWMHHOCTI [0roBOpY CTpaxyBaHHA B 3B’A3KY 3 YMM BiH 3MYLUEHUN
BiaMOBUTMCSA (BiOMIHUTK, CKacyBaTW) Big nogopoxi abo nepepsatw i i
yepes WO MNoHic 30uTkn Ta/abo BuTpaTu.

Cmpaxosumu eunadkamu € aKkT noHeceHHa CTpaxyBarbHUKOM
(BacTpaxoBaHot 0c000l0) 306UTKIB Yepe3 HEMOXIUBICTb 3AINCHEHHS
noaopoxi abo ii nepepmnBaHHs BHACMiAOK panToBoi, Henepeaba4veHoi i
HEHaBMMCHOI nogii, wWo Biabynaca nicna yknageHHa [oroeopy
CTpaxyBaHHA i 0O JaTtu nodyatky nogopoxi, abo BnpogoBx 1 Ta
BHacnigok sikoi CTpaxyBanbHuK (3actpaxoBaHa ocoba) 6yB 3myLLeHun
BIOMiHWUTK (BiAMOBMTUCS, ckacyBaTu) abo nepepBaTh NOSOPOXK.
Cmpaxosa cyma ma nimim 8i0rnoegidasribHOCMi BWU3HA4YalTbCA B
iHOMBIQYyanbHIN YacTUHI OOroBopy cTpaxyBaHHA. CTpaxoBa cyma no
CTpaxyBaHHIO (PiHAHCOBMX PU3UKIB — € 3aranbHOK CTPaxoBOK CYMOI0
OAHO4YacHoO Ans BCix 3acTpaxoBaHmx ocib 3a UMM JOroBOPOM.
Tepumopis OQii cTpaxoBOro NOKPUTTA 3a3HadaeTbCs B iHOMBIQYaNbHIN
YacTUHi [O0roBopy CTpaxyBaHHA $K OKpema KpaiHa abo ogHa i3
reorpaiyHnx 30H:

«€Bpona» (EUROPE a6o EU): Bci kpaiHu reorpacpiyHoi €Bponu, a
Takox: Amkup, €runer, I3painb, Mapokko, TyHic, TypeyuunHa;

«Uinun ceit» (WORLD): BCi kpaiHu CBiTY

Mpu LbOMy OOroBip CTpaxyBaHHS yknageHu Ha ymosax uiei OPEPTU
B YaCTUHI CTpaxyBaHHS (DiHAHCOBUX PU3WMKIB He Ji€ Ha:

TUMYaCcOBO OKYMNOBaHUX TepUTOPIAX YKpalHu;

KpaiHax, Ae BeayTbcst 6onoBi Aii;

MicueBocCTi, Ae odiuinHO OoronoweHo Hag3BuyamHU cTaH abo
3arposy CTUXINHOro nNuxa;

KpaiHn, aki nepebysBatoTb nig Harngaom abo caHkuieto OOH;

KpaiH, WO 34iNCHIOWTb NpoTu YKpaiHM 30ponHy arpecio (B.4.

iHOMBiQyanbHin 4YacTUHI  JorosBopy

13.4.

13.5.

13.6.

13.6.1.

13.7.

13.8.

13.8.1.

13.8.2.
13.8.3.

deductible is specified in the individual part of the insurance
contract.

The object of insurance shall be expenses (losses) of the Insured
(the Insured person) incurred due to inability to make a trip or due
to its interruption.

The subject matter of insurance shall be property interests of the
Insured (the Insured person) related to losses caused by
cancellation of the booked trip or its early interruption in
accordance with the travel services agreement or other document
certifying the terms of the trip

Insured risks are events that occurred to the Insured (the Insured
person) during the period and in the territory of validity of the
insurance contract, due to which he/she is forced to refuse
(cancel, cancel) the trip or interrupt it and as a result incurred
losses and/or expenses.

Insured events shall be the fact of losses incurred by the Insured
(the Insured person) due to impossibility of travel or its
interruption as a result of sudden, unforeseen and unintentional
event that occurred after conclusion of Insurance contract and
before the date of travel start or during it and as a result of which
the Insured (the Insured person) was forced to cancel (refuse,
cancel) or interrupt the trip.

The sum insured and limit of liability shall be specified in the
individual part of the insurance contract. The sum insured for
financial risks insurance shall be the total sum insured for all
Insured persons under this contract simultaneously.

The territory of insurance coverage is indicated in the individual
part of the insurance contract as a separate country or one of the
geographical zones:

"Europe" (EUROPE or EU): all countries of geographical
Europe, as well as: Algeria, Egypt, Israel, Morocco, Tunisia,
Turkey;

"WORLD": all countries of the world

At the same time, the insurance contract concluded on the terms
of this OFFER in terms of financial risk insurance does not apply
to:

13.8.3.1. temporarily occupied territories of Ukraine;
13.8.3.2. countries where military operations are conducted;
13.8.3.3. areas where a state of emergency or threat of natural disaster

has been officially declared;
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Pociricbka ®epepauis, pecnybnika binopyck Towo);
13.8.3.6. Ha TepuTopii Ipany, lNiBHivyHOI Kopei, M’'sHmn, Cupii
13.9. [oroBip cTpaxyBaHHS B 4acCTWHiI CTpaxyBaHHHA (PiHAHCOBMX PU3UKIB
MOXe yKrnagatucs Ha TePMiH He MeHLIe SK 3a 7 KaneHgapHuxX OHiB Ao
AaTun noYyaTtky nogopoxi.

[oroBip CTpaxyBaHHA B 4aCTWUHi CTpaxyBaHHS (PiHAHCOBMX PU3UKIB
yKnagaeTbes i3 ocobamu y Bili o 90 pokiB noizgka sikux NovYMHaeTbCs
3 TepuTopil YkpaiHa abo kpaiHu Micusi 3HaxoakeHHs CTpaxyBarnbHUKa
(BacTtpaxoBaHoi 0cobK) Ta 3 AKOI NOYMHAETLCA NOOOPOXK

Horosip cTpaxyBaHHA Ha ymoBax nyHkTiB 13.13.1.4 - 13.13.1.6
yKnagaetbCca nuvwe i3 pesngeHTamum YKpalHM Ta [die 3a yMoB
CBOEYaCHOI nojayi MNOBHOroO nakeTy HeoOXiAHWX [OKYMEHTIB Yy
KOHCYNbCbKY YCTaHOBY [ANisi OMOPMIEHHA Bi3W Ta BIiACYTHOCTI Y
3acTpaxoBaHux OCib paHile OTpMMaHuNX BiAMOB y Bugadi Bi3.
lNoyamok ma 3aKiH4eHHs1 cmpoky Bii 02080py yKnadeHO20 3a YMOBOK
CTpaxyBaHHSA PiHAHCOBMX PU3KKIB .

13.12.1. cTpoKOM Aii AOroBOPY CTpaxyBaHHS LLOAO CTpaxyBaHHA diHaHCOBUX
PU3NKIB B YAaCTUHI HEMOXXITMBOCTI 34iNCHEHHST 3abPOHBLOBAHOI NOOPOX
(BigMoBa, BigMiHa, cKacyBaHHS) € CTPOK Big AaTn yKnadaHHSA 4OroBopy
CTpaxyBaHHA A0 AaTh NovaTKy NoAOpPOXi.

13.12.2. cTpokom fil OOroBopy LWOOO0 CTpaxyBaHHA (PiHAHCOBUX PU3UKIB B

YaCTWUHI NepepuBaHHS NOAOPOXI € CTPOK Big AaTW noyaTKy No4opOoXi 4o

AaTtu Ti 3aKiHYeHHs 3B YMOBM, LLO TpuBasnicTb nogopoxi He Binbwe 30

KaneHgapHux AHiB.  Akwo TpuBanicte nogopoxi  noHag 30

KaneHgapHux [HiB, cTpaxyBaHHA (piHAHCOBUX PU3KKIB di€e B NepLui

TpUAUATb AHIB NOOOPOXI.

lMepenik cmpaxosux eunadkie, siKi 6xo0simb 00 cmpaxyeaHHs
biHaHco8UX pU3UKIE.

13.13.1. CrtpaxoBuMm BUNagkoM € @akT noHeceHHa CTpaxyBarbHUKOM
(3acTtpaxoBaHot 0co60t0) 36UTKIB Yepe3 HEMOXMUBICTb 34iINCHEHHSA
noaopoXi BHaAcNigoK panToBoi, HenepeabadeHol i HeHaBMUCHOI noaii,
wo Bigbynaca nicns yknageHHs OOroBOpy CTpaxyBaHHA i OO gaTwu
noyaTtky NOAOPOXi, Ta BHAcnigok sikoi CTpaxyBanbHuka (3actpaxoBaHa
ocoba) 6ye 3myweHud ckacysamu (BiAMOBUTUCS, BIOMIHUTW) NOOOPOX,
a cawme:

13.13.1.1. cmepTtb CrtpaxyBanbHuka (3acTpaxoBaHoi 0CO0M, OTpUMaHHSA

TpaBMn abo panTtoBe 3axBOPHOBaHHSA, B TOMY yuchni Ha COVID-19,

AKi  BMMaralwTb CTauioHapHoro nikyBaHHa  CTpaxyBarnbHuKa

(3actpaxoBaHoi ocobu), abo uneHa noro cim’i, abo cynyTHuKa;

13.10.

13.11.

13.12.

1313~

13.8.3.4. countries under the supervision or sanction of the United
Nations;

13.8.3.5. countries that carry out armed aggression against Ukraine
(including the Russian Federation, the Republic of Belarus,
etc.);

13.8.3.6. on the territory of Iran, North Korea, Myanmar, Syria.

13.9. The insurance contract in terms of financial risks insurance may

be concluded for a period not less than 7 calendar days before

the date of travel.

Insurance contract in terms of financial risks insurance shall be

concluded with persons under 90 years of age whose trip starts

from the territory of Ukraine or the country of location of the

Insured (the Insured person) and from which the trip starts

Insurance contract under clauses 13.13.1.4-13.13.1.6 shall be

concluded only with residents of Ukraine and shall be valid

provided that the full package of necessary documents is
submitted to the consular office for visa application in time and the

Insured persons have no previous visa refusals.

Commencement and expiry of the term of the contract

concluded on the condition of financial risks insurance.

13.12.1. the term of validity of the insurance contract for financial risk
insurance in terms of impossibility of the booked trip (refusal,
cancellation, cancellation) shall be from the date of conclusion of
the insurance contract to the date of commencement of the trip

13.12.2. the term of validity of the financial risk insurance agreement in
terms of travel interruption shall be from the date of
commencement of travel to the date of its completion, provided
that the duration of travel does not exceed 30 calendar days. If
the duration of the trip exceeds 30 calendar days, the financial
risk insurance shall be valid for the first thirty days of the trip.

13.13. List of insured events included in financial risk insurance.

13.13.1. Insured event shall be the fact of incurring losses by the Insured
(the Insured person) due to impossibility of travel as a result of
sudden, unforeseen and unintentional event that occurred after
conclusion of insurance contract and before the date of travel
start and as a result of which the Insured (the Insured person)
was forced to cancel (refuse, cancel) the trip, namely

13.13.1.1. death of the Insured (the Insured person), injury or sudden

illness, including COVID-19, requiring inpatient treatment of
the Insured (the Insured person), or his/her family member or

13.10.

13.11.

13.12.
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13.13.1.2.

13.13.1.3.

13.13.1.4.

13.13.1.5.

13.13.1.6.

13.13.1.7.

13.13.1.8.

13.13.1.9.

OTPUMaHHS TpaBMu abo panToBe 3aXBOPIOBAHHA, B TOMY YMCHi Ha
COVID-19, ski BMmarawTb ambynaTopHoro abo cTauioHapTHOro
nikyBaHHs 3acTpaxoBaHoi ocobu, abo uneHa ii ciM’i, abo
CynyTHUKa;

3HULLEHHA Hepyxomoro marnHa CrpaxyBanbHuka (3acTtpaxoBaHoi
ocobu) BHACMIQOK NOXEXi, CTUXIMHMX NMX abo BOEHHUX Ai , 3a
YMOBM WO MaWHO 3HaxoauTbCca He O6nwkve 50 km. Oo niHii
©01MOBOro 3iTKHEHHS;

HeoTpuMaHHA (BigMoBa y BuAadi) B'i3HOI Bisn CTpaxyBanbHUKOM
(BacTpaxoBaHoto ocoboto) abo Kum-Hebyapb i3 YneHiB Noro cim’,
abo CynyTHMKOM, $IKi 3AINCHIOTb ChiflbHY MOL4OPOX pa3oM i3
CtpaxyBanbHukoM (3acTpaxoBaHo 0coboto);

3aTpumka Bugadi Bisn CrpaxysanbHukoM (3acTpaxoBaHO
ocob0ot0) abo kum-Hebyab i3 UneHiB noro ciM’i, abo CynyTHUKOM, SKi
30INCHIOOTE  CMiNbHY MOAoOpoX pasoM i3  CTpaxyBanbHUKOM
(3acTtpaxoBaHoto ocoboto);

Buaada Bisn CrtpaxyBanbHuKy (3actpaxoBaHin ocobi, abo u4neHny
noro ciM’i, abo CynyTHMKY Ha iHWIi TepMmiHW, HiX nogaBanocs
KNOMoTaHHs, BHACMNIAOK 4Oro paiwe 3abpoHboBaHa MOO0POXK
cTana HeMOXITMBOLO;

BUKpagdeHHs y 3acTpaxoBaHoi ocobu, abo uneHa ii ciM’i, abo
CynyTHUKa, $Ki pas3oMm BigbyBawTb Yy NOA4OPOX, MNPOI3HUX
AOKYMEHTIB  (KBWTKIB), 3aKOpPA4OHHOrO nacrnopTta, BOAINCHKOro
nocBigYeHHs abo iHWKMX, HeobXigHMX ANA NOL4OPOXi, AOKYMEHTIB
Ain;

3ani3HEeHHs Ha penc Ans 3A4iINCHEeHHs 3abpOHLOBAHOI NOAOPOXi Y
3B’A3KYy i3 HelacHMM BMNAOKOM, [OPOXHbO-TPAHCMOPTHO
NPUrogo YU MOSIOMKOK TPOMAaACBbKOro TPaHCMOPTHOrO 3acoby
(kpim Takci), Ha skomy 3acTpaxoBaHa ocoba npsmyBana Ao
aeponopTy (Bok3any);

3aTpyMKa BignNpaBneHHs pency y MyHKTI BUMbOTY i3 YKpaiHu
Oinblue, HiXX Ha 4 roAvHu;

13.13.1.10. OTpMMaHHsA noBigOMMEHHA NPO Npu3oB 3acTpaxoBaHOi ocobu y

36poniHi cunm YKkpainu ans NMPOXOAXEHHS
BiICbKOBOI/anbTepHaTUBHOI CNy06mn nig yac mobinisauii abo ansa
yyacTi y BiNCbKOBUX 360pax B nepiog 3ansiaHoBaHOi NOAOPOXi, Npo
wo 3acTtpaxoBaHi ocobi He Byno BigOMO 40 yknagaHHs [JoroBopy
CTpaxyBaHHs Ta 3acTpaxoBaHa ocoba Ha gaTy yknagaHHsa mana
oQpiLLiviHi JOKYMEHTM Npo 3BiNbHEHHS Big Mobinisauii/npusosy.

Mobinisauia - KoMnnekc 3axopiB, 3AINCHIOBAHMX 3 METOH

companion;

13.13.1.2. receiving an injury or a sudden illness, including due to

COVID-19, which require outpatient or inpatient treatment of
the Insured Person, or a member of his family, or a
companion;

13.13.1.3. destruction of the Insured's (the Insured person's) real estate

as a result of fire, natural disasters or military operations,
provided that the property is located not closer than 50 km to
the line of combat contact;

13.13.1.4. failure to obtain (refusal to issue) an entry visa by the Insured

(the Insured person) or any of his/her family members or a
companion travelling together with the Insured (the Insured
person);

13.13.1.5. delay in issuance of visa by the Insured (the Insured person)

or any of his/her family members or a travelling companion
travelling together with the Insured (the Insured person);

13.13.1.6. lissuance of a visa to the Insured (the Insured person) or

his/her family member or travelling companion for other terms
than the one applied for, which resulted in the previously
booked trip becoming impossible;

13.13.1.7. theft of travel documents (tickets), foreign passport, driver's

license or other documents necessary for the trip from the
Insured person, or a member of his family, or a companion
traveling together;

13.13.1.8. delay for a flight to make a booked trip due to an accident,

traffic accident or breakdown of a public transport vehicle
(except for taxi), which the Insured person used to go to the
airport (railway station);

13.13.1.9. delay in departure of the flight at the point of departure from

Ukraine by more than 4 hours;

13.13.1.10. Receipt of notification of call-up of the Insured person to the

Armed Forces of Ukraine for military/alternative service
during mobilization or for participation in military training
during the planned trip, which the Insured person was not
aware of before entering into the Insurance Contract nd the
Insured person had official documents on exemption from
mobilization/conscription on the date of conclusion.
Mobilization is a complex of measures carried out with the
aim of planned transfer of national

economy, activities of state authorities, other state bodies,
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NIaHOMipHOro nepeBeaeHHs HauioHanbHOT
€KOHOMIKM, OIANbHOCTI  OpraHie  AgepkaBHOI
AepXaBHUX OpraHiB, MiCLLEBOro CamoBpsiayBaHHS,
nignpuMeMCTB, YCTaHOB i opraHisaLin Ha PyHKUiOHYBaHHS B YMOBax
ocobnmeoro nepiogy, a 36poriHux Cun
YkpaiHu, iHWKX BiCbKoBUX dopMyBaHb, OnepaTnBHO-PATYBANbHOI
CNy>X0M UMBINBHOIO 3aXUCTY - Ha
opraHisauito i wrtatn BOeHHoro 4acy. Mob6inizauis moxe 06yTn
3aranbHo abo 4YacTKOBOK Ta NPOBOAUTHLCSH
BIOKPWTO YM NpUXoBaHO

13.13.1.11. CkacyBaHHA NOAOPOXi BHAcCNigOK 3aTpuMMKM nNoHag [oby abo
BiAMiIHN aBiapency [o Micusa 3anfaHoBaHOl MNOL4OPOXI 3 BMHU
aBianepeBi3HuKa, SIKLLO NPO e cTano Biaomo He Oinblie, Hix 3a 24
roOAVMHW OO Yacy BignpaBneHHsa pency, abo y 3B’A3Ky i3 3aKpUTTAM
KOPAOHIB KpaiHW, Y BNPOBaIKEHHS OOMEXeHb Ha BUI3[ i3 KpaiHu,
npo Wo He Oyno BigomMo A0 AatTu OQOPMIIEHHA [OOroBopy

BnNagn, iHWMUX

CTpaxyBaHHS;
13.13.1.12.360i, BiaMOBa B pPoODOOTI MaLUMHHOrO ob6nagHaHHA Ta  iHLWI
HenepenbadeHi TEXHIYHI HecnpaBHOCTI i3 3acoboM BOOHOrO

TpaHcnopTy (NanHep, Tennoxig), NoAopox (Kpyi3) Ha akomy Gyna
3abpoHbOBaHa Ta onnayeHa, WO MOTAMHyno 3a cobol BiAMIHY
(ckacyBaHHS) NOOOPOXi.

BuHsmku 3i cmpaxoeux eunadkie ma O6MeXeHHs
cmpaxyeaHHsl. He BW3HaeTbCA CTpaxoBMM BUMNALKOM CKacCyBaHHS
(BigmiHa, BigMmoBa) Ta/abo nepepuBaHHAM NOAOPOXI, AKLLO:

13.14.1. Taka NOAOPOX byna npoTMnoKasaHa CTtpaxyBanbHUKy
(BactpaxoBaHin ocobi) 3a cTaHOM 340POB’S;

13.14.2. npuynHOK cKacyBaHHA (BigMiHWM, BigMoBM) abo nepepuBaHHA
nogopoxi € pobii, byab-aki 3axBOPIOBAHHS, B TOMY YMCAi XPOHIYHI,
NCUXiYHI Ta IHMEKUiNHI 3axBOPKOBaHHS, TPaHCNMaHTauia opraHis,
iMmyHogediunmTHmin -~ ctaH, CHIO, HoBOyTBOpeHHs, SAki  HabyTi
CrtpaxyBanbHukom (3acTtpaxoBaHot ocoboto) abo uyneHom cim’i, abo
CyNyTHVMKOM A0 AaTu YKNagaHHA LOroBOpYy CTpaxyBaHHS, HaBiTb SKLLO
BOHM Bynu BUsABMeHi Bnepwe abo nposaBnsnucs nepioguyHo;

13.14.3. npuumHOKO cKacyBaHHA (BiAMiHM, BigMoBM) abo nepepuBaHHA
noJopoxi € nodii Ta CTpaxoBi BUMaAKMW, iHWI HiXX BKasaHi Yy MNyHKTax
13.13.1 uporo [orosopy;

13.14.4. npuymnHOK cKacyBaHHsS (BigMmiHM, BigmoBun) abo nepepuBaHHSA
nogopoxi € nepebyBaHHA Ha camoizonsuii, kapaHTuHi, obcepsadii i T.M.
0e3 BCTaHOBMEHHS BignoBigHoro giarHosy (B Tomy uducni COVID-19),

13.14.

local self-government,

enterprises, institutions and organizations to function in the
conditions of a special period, and the Armed Forces

of Ukraine, other military formations, operational and rescue
service of civil defense - on

organization and wartime states. Mobilization can be general
or partial and is carried out

open or hidden

Cancellation of a trip due to a delay of more than a day or
cancellation of a flight to the place of the planned trip due to
the fault of the air carrier, if this became known no more
than 24 hours before the departure time of the flight, or in
connection with the closure of borders, or the
implementation of restrictions on departure from the country,
which was not known before the date of execution of the
insurance contract;

failures, malfunction of machinery and other unforeseen
technical malfunctions with the means of water transport
(liner, motor ship), the trip (cruise) on which was booked and
paid for, which resulted in cancellation (cancellation) of the
trip.

13.13.1.11.

13.13.1.12.

13.14. Insured event exclusions and insurance limitations.
Cancellation (cancellation, refusal) and/or interruption of travel
shall not be recognised as an insured event if

13.14.1. such trip was contraindicated for the Insured (the Insured
person) for health reasons

13.14.2. the reason for cancellation (refusal) or interruption of trip is
phobias, any diseases, including chronic, mental and infectious
diseases, organ transplantation, immunodeficiency, AIDS,
neoplasms, acquired by the Insured (the Insured person) or a
family member or a companion before the date of insurance
contract conclusion, even if they were detected for the first time or
manifested periodically;

13.14.3. the reason for cancellation (refusal, denial) or interruption of the
trip is events and insured events other than those specified in
clauses 13.13.1 of this Contract;

13.14.4. the reason for cancellation (refusal) or interruption of the trip is
self-isolation, quarantine, observation, etc. without establishing an
appropriate diagnosis (including COVID-19), which requires
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AKUA NOTpebye BXUTTHA BKasaHUX 3axofiB 3 MeguYHOI TOYKU 30pY;

13.14.5. nogii BkasaHi B nyHkTtax 13.13.1.1-13.13.1.12, saki € nigctasot ansd
CKacyBaHHA (BiaAMiHW, BiOMOBW) MOAOPOXi, CcTanuca 0o abo B OeHb
yKnagaHHA JOroBopy CTpaxyBaHHS B YaCTUHI CTpaxyBaHHSA d)iHaHCOBUX
PU3KKIB;

13.14.6. nogii BkasaHi B nyHkTtax 13.13.1.1-13.13.1.12, saki € nigctasot ansd
cKkacyBaHHA (BigMiHM, BiOMOBW) NOAOPOXI CTanucsa nicna BBedeHHS B
YkpaiHi obmexyBanbHUX 3axofiB (KapaHTWMH, Hag3BUYaMHWUA CTaH,
BOEHHUIN CTaH, 3aKpUTTHA KOPAOHIB, BigMiHa pency i T.M.), siki i Tak
YHEMOXMNBUMN 34IMCHEHHS NOAOPOXi;

13.14.7. 3anisaHeHHa Ha penc Ans 34iNCHEeHHs 3abpoHbLOBaHOI MOLOPOXi
cranocsi 3 0yab SKOI iHLWOT NPUYMHW, HidK 3a3Ha4eHo y nyHkTi 13.13.1.8;

13.14.8. nepebyBaHHs CTpaxyBanbHuka (B3acTpaxoBaHoi o0cobu) Ha
camoiszonsuii, kapaHTuHi, ob6cepBaLii i T.M. B KpaiHi NogopoOXi;

13.14.9. nikyBanbHUM BIAMNOYMHOK, CaHATOPHO-KYPOPTHE Ta 0340poBYE
NiKyBaHHS;

13.14.10. BOKYMEHTM ANnsa OTpUMaHHs Bi3n 6ynu HecBoevacHo Gynu nogaHi 4o
KOHCYNbCbKOi yCTaHOBM abo Bi3OBOro LEHTPY;

13.14.11. iHWi nogii Ta BMNagku, Bu3HadyeHi B po3gini 4 rnasn 1 Joaatky Net
no OdepTn.

13.14.12. CTpaxyBaHHAM hiHaHCOBMX PU3UKIB 3@ YMOBaMU LibOro SOroBOpY He
MOKPMBAKTLCS PU3MKK, MO’BSA3aHi i3 mMobinisauieto Ta/abo npu3oBom
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu), uneHa wnoro cim'i abo
CynyTHUKa OO0 naB 36pONHUX CUM, YN HLWIMX BINCbKOBUX (pOpMYyBaHb, a
TakoX i3 3abOpoHO [OepXaBHMMW opraHamu abo BiIICBLKOBOH
agMiHicTpauieto BUi3ay 3a Mexi YKpaiHu, KpiM nepenbadyeHoro y nyHKTi
13.13.1.10.

13.14.12.1.CTpaxoBuK He 3[INCHIOE  CTPaxoBi

BiLLKOOYBaHHAM MOpPanbHOI LLKOAM.

BMMNaTW, noB'A3aHi 3

13.15. Aii CtpaxyBanbHuka (3acTtpaxoBaHOi O0cOOM) NpWU HacTaHHiI
CTpaxoBoi nogii.
13.15.1. Mpn HacTaHHi nNogii BHAcNigoK AKOI MPUAMAETLCS PilLIEHHS MPo

CKacyBaHH# abo nepepnBaHHs NoAopoXi, CTtpaxyBarnbHuK
(BactpaxoBaHa ocoba), abo ocoba, WO npeacTaBnse MOro iHTepecu
3060B’s13aHa nNpoTArom 24 rogMH 3 MOMEHTY HacCTaHHs Takoi nogii
(patTm BigMOBM Yy BMAaui Bi3WM, NOYaTKy 3axBOPKOBAHHSA, CMeEpPTi,
3aTpyMKa pency, HeoTpMMaHHsA Bi3W TOLWO) NOBIAOMWUTM NpPO LUe
CTpaxoBuKa enekTpoHHOK MOLWITOK Ha agpecy info@eurotravelins.ua.
Y BMNagKy HegOTPUMaHHS CTPOKIB NOBILOMMNEHHS, OOrpyHTyBaTU Le Y
nNMCcbMOBIA opMi. Y NOBIGOMMEHHI MaloTb OyTM BKasaHi xapaktep Ta

taking these measures from a medical point of view;

13.14.5. the events specified in 13.13.1.1-13.13.1.12, which are the
grounds for cancellation (cancellation, refusal) of the trip,
occurred before or on the day of concluding the insurance
contract in terms of financial risk insurance;

13.14.6. the events specified in 13.13.1.1-13.13.1.12, which are the
grounds for cancellation (refusal) of the trip, occurred after the
introduction of restrictive measures in Ukraine (quarantine, state
of emergency, martial law, closure of borders, flight cancellation,
etc;

13.14.7. being late for the flight for the booked trip occurred for any other
reason than specified in clause 13.13.1.8;

13.14.8. stay of the Insured (the Insured person) in self-isolation,
guarantine, observation, etc. in the country of travel;

13.14.9. medical rest, sanatorium and health resort treatment;

13.14.10. documents for obtaining a visa were submitted to the
consular office or visa centre untimely;

13.14.11. other events and cases specified in section 4 of chapter 1
of Annex 1 to the Offer.

13.14.12. Insurance of financial risks under the terms of this contract
does not cover risks associated with the mobilization and/or
conscription of the Insured (Insured person), a member of his
family or a companion to the ranks of the armed forces or other
military formations, as well as with prohibition by state authorities
or by the military administration of travel outside of Ukraine,
except as provided in clause 13.13.1.10.

13.14.12.1. The Insurer shall not pay insurance indemnities related to

non-pecuniary damage.

13.15. Actions of the Insured (the Insured person) upon occurrence
of the Insured Event.

13.15.1. Upon occurrence of an event resulting in decision to cancel or
interrupt a trip, the Insured (the Insured person) or a person
representing his/her interests shall, within 24 hours from the date
of such event (date of visa refusal, onset of illness, death, flight
delay, non-receipt of visa, etc.), notify the Insurer thereof by e-
mail to info@eurotravelins.ua. In case of failure to comply with the
notification deadlines, justify it in writing. The notification shall
specify the nature and circumstances of the insured event, name,
address and details of the travel entity or other supplier whose
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13.15.2.

13.16.

13.16.1.

obGCcTaBUHM CTpaxoBOi NOAii, Ha3Ba, agpeca Ta PeKBi3aUTU cyb’ekTa
TYPUCTUYHOT AiSANIbHOCTI YW iHWOro nocTadanbHWKa, BUTPATU Ha
npuabaHHa nocnyr sikKMx € ob’ekTaM CTpaxyBaHHs, gaTa Bui3gy,
BApTiCTb MNOAOPOXi, CymMa KOLWTIB, CnfayeHnx 3a 3abpoHbOBaHi
TYPUCTUYHI Mocnyru, agpeca Ta Homep TenedgoHy CrpaxyBasrbHMKa
(3actpaxoBaHoi  ocobu), NPUYNHN HeLOTPMMAaHHS CTpOKiB
NOBiOOMMNEHHS.

Mpy HacTaHHi nNogii BHAcNigoK AKOi NPUAMAETLCS PilLEHHS MPO
CcKacyBaHHS abo nepepuBaHHs NnoaopoXi, CTtpaxyBanbHuK
(3actpaxoBaHa ocoba), abo ocoba, WO npeacTaBnse MOro iHTepecu
3000B’s13aHa npoTdArom 24 rogMH 3 MOMEHTY HacCTaHHsl Takoi nogii
(paTv BigMOBM y BMAadi Bi3W, MNoYaTKy 3axBOPHOBAHHS, CMEpTI,
3aTpMMKa peuncy, HeOoTPUMaHHS Bi3M TOLWO) NOBIAOMUTU NpPO Le
TYPUCTMYHOrO areHTa (TYpUCTUYHOro onepartopa), nepesi3HMKa abo
iHLIOro nocTavanbHWKa Nocnyr, BUTpaT Ha NpuabaHHA Nocnyr SkMx 3
00’eKTOM CTpaxyBaHHs Ta MiHiIMi3yBaTWU MOXIUBI 30MTKK

Ymosu 30ilicHeHHs1 cmpaxoeux eurisiam.

CrtpaxyBanbHuk  (3actpaxoBaHa ocoba) npotarom 30
KaneHAapHUX OHIB Bi4 AaTW HAacTaHHSA CTPaxoBOro BUNaAKy, KU CTaB
NPUYNHOIO BIAMOBWM Bifg, Nogopoxi abo ii nepepmBaHHs (4aTtu BiAMOBMK y
Buaadi Bi3M, MOYaTKy 3axBOPIOBAHHSA, CMepTi, 3aTpuMMKa peuncy,
HEOTPUMaHHA Bi3M TOWO), a y Bunagky cmepTi CTpaxyBanbHWUKa
(BacTtpaxoBaHoi ocobu) - BurogoHabysad npotarom 30 KaneHaapHUX
AHIB Bid AaTv NpUAHATTSA cnagawuHn, nogatn CTpaxoBuKy 3asiBy npo
30iCHEHHsT CTpaxoBOi BunNnatm 3a GOPMOK  BCTAHOBIIEHOM
CTpaxoBMKOM, Ky MOXHa 3aBaHTaxuTu Ha cauti Ctpaxosuka. [o
3asBU Ha BUNaTy CTPaxoBOro BiALWKOAYBAHHS AONYyYalTbCs:

13.16.1.1. poroBip CTpaxyBaHHS;
13.16.1.2. HanexxHMM 4YMHOM 3acBifyeHa Konig 3akOpPAOHHOro nacnopTty

CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3 BigMiTkKamu npo
nepeTuH KOpOoHY KpaiHn nepebyBaHHA (BCi CTOPIHKM 3 BigMiTKaMu);

13.16.1.3. HanNexHMM 4YMHOM 3acBigyeHa Komid HauioHanbHOro nacnopTta

CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) (BCi CTOpiHKM 3
BigMiTKamMK), ONs HEMOBHOMITHIX OCIO 4OAAaTKOBO- CBIQOUTBO MpO
HaPOIKEHHS,;

13.16.1.4. HaneXHUM 4YMHOM 3acBigyeHa Koniss OOBiAKM NPO MNPUCBOEHHS

ineHTudikauinHoro
0cobi);

Homepa CTpaxyBanbHuKy (3acTpaxoBaHin

13.16.1.5. HanexXHUM YMHOM 3acBigyeHa KoMia OOKYMeHTa, Wo nigTBepaxye

Mmicue peectpauii CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) (sKLo
ID kapTOK);

services are insured, date of departure, cost of travel, amount of
money paid for the booked travel services, address and telephone
number of the Insured (the Insured person), reasons for failure to
comply with the notification deadlines.

13.15.2. In case of event occurrence resulting in decision to cancel or

interrupt the trip, the Insured (the Insured person) or a person
representing his/her interests shall, within 24 hours from the date
of such event occurrence (date of visa refusal, onset of illness,
death, flight delay, non-receipt of visa, etc.), notify a travel agent
(travel operator), carrier or other service provider, expenses for
services of which are the object of insurance and minimise
possible losses

13.16. Terms of insurance payments.
13.16.1. The Insured (the Insured person) within 30 calendar days from

the date of occurrence of the insured event that caused
cancellation or interruption of the trip (date of visa refusal, onset
of illness, death, flight delay, non-receipt of visa, etc.), and in case
of death of the Insured (the Insured person) - the Beneficiary
within 30 calendar days from the date of inheritance, shall submit
to the Insurer an application for insurance indemnity in the form
established by the Insurer, which can be downloaded from the
Insurer's website. The application for payment of insurance
indemnity shall be accompanied by:

13.16.1.1. insurance contract;
13.16.1.2. a duly certified copy of the foreign passport of the Insured (the

Insured person) with marks of crossing the border of the
country of stay (all pages with marks);

13.16.1.3. a duly certified copy of the Insured's (the Insured person's)

national passport (all pages with stamps), for minors - birth
certificate;

13.16.1.4. a duly certified copy of the certificate of identification number

assignment to the Insured (the Insured person);

13.16.1.5. a duly certified copy of the document confirming the place of

registration of the Insured (the Insured person) (in case of ID
cards);

13.16.1.6. in case of death of the Insured (the Insured person) - duly

certified copies of the Beneficiary's national passport and
certificate of assignment of identification number; copy of
death certificate; original or notarised copy of inheritance
certificate;
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13.16.1.6. y pasi cmepTi CTpaxyBanbHuka (3actpaxoBaHOi 0CO6U) - HaNeXHUM
YMHOM 3acBig4eHi konii HauioHanbHOro nacnopta BurogoHabysava
Ta [JOBIOKM MNP0 MNPUCBOEHHS MOMY ioeHTUdIKauinHOro HoMmepa;
Komig cBigouTtBa nMpo CMepTb; opuriHan abo HoTapianbHO
3acsigyeHa Konis ceigouTBa Npo Npaso Ha CnaalumHy;

B pa3i ckacyBaHHA abo nepepuBaHHs 3abpOHLOBAHOI MOOOPOXI
BHACIMIAOK CTPaxoBWX BUMNAAKIB i3 YneHamu ciM’i abo cynyTHuKamum
CrtpaxyBanbHuka (3actpaxoBaHoi 0cobu), HagatloTbcs  Konii
OOKYMEHTIB, WO NiaTBEpAXKYOTb POAUHHI 3B’A3kn CTpaxyBanbHuKa
(3actpaxoBaHoi ocobu) Ta ocobu, B Hacnigok Mogii 3 SKO
CKaCoBYETLCSI MOJOPOX (SKWO Taka ocoba He € 3acTpaxOBaHOK
ocobot);

pasi 3axBOpKOBaHHA 4reHa CciMT — OOKYMEHT, NigTBepoKyrunin
POANHHI 3B’s13kM 3i CTpaxyBanbHMKoM (3acTpaxoBaHOK 0COO0H0);

y pasi 34iNCHEHHs1 CTpaxoBOl BUMMATU 3aKOHHOMY MpeacTaBHUKY
(onikyHy) - HaneXHUM YMHOM 3acBigudeHi Konii HauioHanbHOro
nacnopTa 3akOHHOro npegcTtaBHMKa (OnikyHa) Ta QOBIAKM Npo
NPUCBOEHHS MOMY igeHTUdiIkauinHoro Homepa, cBigouTtsa npo
HapoMXXeHHs1 3acTpaxoBaHOi 0COOM; OOKYMEHT, KU NigTBEPOXYE
BCTaHOBIEHHS Onikn Hag 3acTpaxoBaHoO 0Cob010;

Yekn, KBUTaHLUIl, WO cBigyYaTb NpO cnnaty BapToCTi nocnyr
3ab6pOoHbOBaAHMX ANA NO4OPOXi;

AOKYMEHTU Big cyb’ekta TypUCTUYHOI AisnbHOCTI abo iHWoro
nocrtayanbHuMKa MOCNyr, WO nigTBEPAXyloTb OpOHIOBaHHA Ta
onnaty nocnyr ansa CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu),
BUTPATM Ha $Ki 3acTpaxoBaHi 3a UMM [OroBOpomMm (4oroeopw,
Bayyepwu, KBUTKM i T.N.);

OOKYMEHTM, Lo NiaTBepXylTb WTpadHi caHKuil BHacnigok
CcKacyBaHHS nogopoxi, BiO TYPUCTUYHOIO oreparopa,
TPaAHCNOPTHUX NIANPUEMCTB, KOHCYNbCTB, [FOTEN0 Ta  iHWKUX
opraHisauin, nocnyrm skux Oynu 3amMoBreHi Ta onnadveHi ans
3acTpaxoBaHmx ocib;

AOKYMEHTU Big cyB’ekta TYpPUCTUYHOI AisnbHOCTI abo iHWoro
nocrtayanbHuKa nocnyr Ansi 3abpoHbOBaHOI NOAOPOXi, LWOAO CyMu
kowTiB nosepHyToi CTpaxyBanbHuky (3acTtpaxoBaHin 0cobi)
BHaCIMiQoK cKkacyBaHHSA NOJOPOXi;
13.16.1.14. 'y pasi ckacyBaHHa (BigMiHW, BigMoBM) abo nepepuBaHHSA

CtpaxyBanbHukoMm (3acTpaxoBaHot 0cobo) 3abpoHbOBaHOI
NoLOpPOXi BHacCnNigok TpaBmM, 3axBOPHOBaHHS, cmepTi
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) abo uneHiB ii ciMm’i, abo
CYNyTHUVKIB: OiLinHy AOBIAKY i3 Meau4HOro 3akragy rnpo TpaBmy

13.16.1.7.

13.16.1.8.

13.16.1.9.

13.16.1.10.

13.16.1.11.

13.16.1.12.

13.16.1.13.

13.16.1.7. in case of cancellation or interruption of the booked trip due to
insured events with family members or companions of the
Insured (the Insured person), copies of documents confirming
family ties of the Insured (the Insured person) and the person,
due to the event with whom the trip is cancelled (if such
person is not the Insured person) shall be provided;

in case of family member's illness - a document confirming
family ties with the Insured (the Insured person);

13.16.1.8.

13.16.1.9. in case of insurance payment to the legal representative
(guardian) - duly certified copies of the national passport of
the legal representative (guardian) and certificate of

assignment of identification number, birth certificate of the
Insured person; document confirming establishment of
guardianship over the Insured person;

checks, receipts confirming payment of the cost of
services booked for the trip;

documents from a travel agent or other service provider
confirming booking and payment for services for the Insured
(the Insured person), expenses for which are insured under
this Contract (contracts, vouchers, tickets, etc.);
13.16.1.12. documents confirming penalties due to trip cancellation
from a tour operator, transport companies, consulates, hotel
and other organisations whose services were ordered and
paid for the Insured,

documents from a travel entity or other service provider for
a booked trip, regarding the amount of money refunded to the
Insured (the Insured person) due to trip cancellation;

in case of cancellation (cancellation, refusal) or interruption
of the booked trip by the Insured (the Insured person) due to
injury, iliness, death of the Insured (the Insured person) or
his/her family members or companions: an official certificate
from a medical institution about the injury (illness, treatment),
medical prescriptions and travel warnings, copies of
documents confirming the family ties between the Insured (the
Insured person) and the person whose illness causes the trip
to be cancelled (if such person is not the Insured person),
copies of comprehensive insurance contracts for companions
who were to travel together with the Insured (the Insured
person);

in case of cancellation (cancellation, refusal) or interruption

13.16.1.10.

13.16.1.11.

13.16.1.13.

13.16.1.14.

13.16.1.15.
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(3axBoptoBaHHSA, MiKyBaHHA), MeOWYHIi NMPUNNCU Ta 3aCTEPEXEHHS
LWoao Nodopoxi, Konii AOKYMEHTIB, WO NigTBEepIKYOTb POAVHHI
3B’a3km CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ta ocobu 4vepes
XBOpoOy SIKOI CKacOBYETbCA MNOOOPOX (SKWO Taka ocoba He €
3actpaxoBaHol  0cobow), Komii  OOroBOPiB  KOMMJIEKCHOIO
CTpaxyBaHHS CYMyTHWUKIB, LWLO Manwu 34iMCHIOBATM ChiNbHY i3
CrtpaxyBanbHUKoM (3acTtpaxoBaHo 0Co600) NOAOPOX;

13.16.1.15. 'y pasi ckacyBaHHa (BigMiHW, BigMoBM) abo nepepuBaHHSA
3ab6poOHbOBAHOI  NMOAOPOXI  BHACNIQOK  3HULLEHHST  HEepPyXOMOro
ManHa: npaBOyCTaHOBYI [JOKYMEHTM Ha ManHo, pfoBigka 3

KOMMETEHTHUX OpraHiB 3anexHo Bi4 XapakTepy CTpaxoBoOro
BUNadKy (NpaBOOXOPOHHUX opraHie, MHC, aBapiiHux cnyx®6,
XUTNOBO-KOMYHaNbHUX CMyX06, CENCMOMOriYHOI CNy6u ToLo), SKi
NigTBEPAXYIOTb (akT HacCTaHHS CTPaxoBOro BMMAAKy, a TaKoX
nepenik Ta onuc 3HULLEHOIo MarHa;

y pasi ckacyBaHHs 3abpOHbOBAHOI MOAOPOXi BHACMIQOK
HEOTPUMAHHS, 3aTPUMKKN y BMAadi B'i3HOI Bisn abo BigMoBM y B'i3gi
Yy KpaiHy npusHadeHHda: odpiuinHa BigMoBa Yy Bugadi Bi3uM Big
KOHCYNbCbKOI YCTaHOBM (AKWO Takvi [OOKYMEHT BuOaBaBcs);
AOBiOKY NP0 gaTy OTPMMaHHSA Bi3W; KOMi0 3aKOPAOHHOroO nacnopTta
i3 WTamnom npo BiAMOBY Yy BuAadi Bi3n; odiliMHMIA NUCT-BiAMOBA
(npoTokon, akT) y B'i34i y KpaiHy Npu3HadeHHs i3 npen’aBreHHAM
opwuriHany Uboro nacrnopTa;

y pasi BUKpageHHs JOKYMEHTIB, BiACYTHICTb AKMX HE O03BOSISE
34iINCHUTK NOAOPOX: Konis 3asiBu B opraHn MBC Ta sutar 3 EP[P;

y pasi ckacyBaHHs 3abpOHbOBaHOI MOAOPOXKI BHACMIQOK
3anisHeHHs 3acTpaxoBaHOi ocobu Ha penc i3 YKpaiHu (nignyHKT
13.13.1.8): poBsigka Big nepeBi3HMKa NPO  3amni3HEHHs i3
3a3Ha4YeHHsAM TapHCNopTHOro 3acoby, gatu Ta 4acy BwWisay,
NPUYMHU 3ani3HEeHHd; MNPOI3HI OOKYMEeHTW; AoBigka 3 noniuiibnpo
OTl; noBigka Npo HellacHUn BMMNAAOK; YeKu, KBUTaAHUIT i T.M., WO
06r'pyHTOBYIOTb A0AATKOBI BUTpaTN 3acTpaxoBaHO! ocobu;

y pasi 3aTpMMKM BignpasBneHHa pency abo MOro ckacyBaHHS
(mignyHktn 13.13.1.10 ta 13.13.1.11): poBigka Big nepe.i3HMKa
LWoao akty, ob6CTaBuH, NPUYUH HaCTaHHA CTPaxOBOro BWUMAAKY,
po3Mipy 3aBgaHoro 36uTtky, BMNUCKM (OOBiAKM) 3 6aHKIBCbKOI,
(hiHaHCOBOI ycTaHOBM abo nepeBi3HMKa MPO PO3MIp MOBEPHYTUX
KOLITIB BHACNigOK aHyrioBaHHA nogopoxi abo gosigky (NvcT) Big
nepeBsi3HMKa Npo BiAMOBY B MOBEPHEHHI KOLUTIB;

y pasi ckacyBaHHA abo nepepvBaHHS 3aBPOHBOBAHOI NOAOPOXi
BHacnigok 3600, BiamMoBM B pobOTi MalMHHOrO obnagHaHHA Ta

13.16.1.16.

13.16.1.17.

13.16.1.18.

13.16.1.19.

13.16.1.20.

of the booked trip due to destruction of real estate: title
documents to the property, certificate from competent
authorities depending on the nature of the insured event (law
enforcement authorities, Ministry of Emergencies, emergency
services, housing and communal services, seismological
service, etc.) confirming the fact of occurrence of the insured
event, as well as list and description of the destroyed
property,
in case of cancellation of the booked trip due to non-
receipt, delay in issuance of an entry visa or refusal to enter
the country of destination: an official refusal to issue a visa
from a consular office (if such a document was issued); a
certificate of the date of receipt of a visa;, a copy of the
passport with a stamp of refusal to issue a visa; an official
letter of refusal (protocol, act) to enter the country of
destination with the presentation of the original passport;
in case of theft of documents, the absence of which does
not allow you to travel: a copy of the application to the Ministry
of Internal Affairs and an extract from the Unified Register of
Pretrial Investigations;
in case of cancellation of the booked trip due to the delay
of the Insured Person for a flight from Ukraine (subsection
13.13.1.8): certificate from the carrier about the delay
indicating the vehicle, the date and time of departure, the
reason for the delay; travel documents; certificate from the
police about a road accident; accident certificate; checks,
receipts, etc., justifying additional expenses of the Insured
Person;
in case of flight departure delay or its cancellation (sub-
clauses 13.13.1.10 and 13.13.1.11): a certificate from the
carrier regarding the fact, circumstances, reasons for the
occurrence of the insured event, the amount of the damage
caused, a statement (certificate) from a bank, financial
institution or the carrier about the amount of the returned
funds due to the cancellation of the trip or a certificate (letter)
from the carrier about the refusal to return funds;
13.16.1.20. in case of cancellation or interruption of the booked trip
due to failure, malfunction of machinery and other unforeseen
technical breakdowns of the water transport means: an official
notification and/or certificate of the cruise operator.

13.16.1.16.

13.16.1.17.

13.16.1.18.

13.16.1.19.
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iIHWKX HenepeabayeHMX TEXHIYHMX MOonoMoK 3acoby BOAHOro

TpaHcnopTy: odiuinHe noBigomrieHHsa Ta/abo fosigka onepatopa

Kpyi3y.

HWi OOKYMEHTW, sIKi NigTBEepaXYTbCA HACTaHHS CTPaxoBOro

BMNagKy.

13.16.2. Bci gokymeHTH, Kpim 3asBu, MOXYyTb OyTW HagaHi CTpaxoBuKy
NPOTAroM TPbOX POKIB Big AaTW HAacTaHHS Mnogii.

13.16.3. HokymeHTU HagatoTbesl CTpaxoBUKy YKPAIHCBLKOK, aHMMiNCbKO,
HIMELIbKOID, MOMbCbKOK abo pOCICbKO MoBaMK. AKLO OOKYMEHTU
CKNageHi IHWOW MOBOKW, HagaeTbCca OMIUiNHUMKA  HOTapianbHO
3acBigyeHnn nepeknag uUMX [LOOKYMEHTIB YKpaiHCbKol MoBoOw. Bci
AOKYMEHTM, LWo nogatTbea CTpaxoBuky, MawTb OyTn po3bipnueo
HanucaHi abo HagpykoBaHi Ha GnaHkax Ta MaTy MigNnUcyM nocagoBuX
OCib 3 BigNOBIgHMMYM NeYaTKamMK, a TAKOX Ha3BY, aApeCy Ta KOHTaAKTHUI
TenedoH yctaHosu (ocobu), Wwo ix Bugana.

13.16.4. [loKyMeHTM Ona OTPUMAaHHA CTPaxoBOl BUMNNATM NOAAOTLCS
(HanpaBnswTbCA nowTo) 6e3nocepegHbo B odic CTpaxoBuka B
naneposin dopmi B opuriHani (KpiMm TuX, LWOAO0 SKUX BU3HAYEHE
NoAaHHA B KONiAX (B TOMY YWCNi HOTapianbHO 3acBifyeHi).

13.16.5. Bci gokymeHTH, iHdbopmauis Ta gokasn HagatoTbca CTpaxoBuKy
0©Ee3KOLUTOBHO.

13.16.6. CTtpaxyBanbHUKY BiALIKOOOBYETLCA Ta YaCTUHA MOro KOLUTIB, Lo
BKMOYEHa [0 CTpaxoBOl CyMK, $KYy He noBepTawTb MNOMY
noctadanbHUKA TYPUCTUYHUX Ta iHWMX nocryr y BignosigHOCTI OO0
CTaBOK LWTpaHMx caHkuin. Cyma CTpaxoBoro BigLLKOO4YBaHHSA HE MOXe
6yTu Ginblle 3a3Ha4YeHnX B iHOMBIQYaNbHIN YaCTUHI OrOBOPY MiMITIB 3a
OKpEeMUMW pU3nKamMu NMOHECEHUX BUTPAT Ta CTPaxoBOi CyMU B LLINOMY B
TPUBHSIX, PO3paxoBaHOi Ha AaTy YKNagaHHSA JOroBOPY CTpaxyBaHHS.

13.16.7. Mpu ckacyBaHHi (BigMiHI, BiOMOBI) NO4OPOXI Cyma CTpPaxoBOro
BiJLUKOOYBAHHA  pO3paxoBYETbCA  AK  Pi3HUMUA MK dpakTU4HO
noHeceHnmu Butpatamm CTpaxyBarnbHuka (3actpaxoBaHol ocobu) no
npngbaHH nakeTa nocnyr Ans MNOAOPOXi, BKMNKOYaluM BapTiCTb
NPOI3HNX OOKYMEHTIB, nonepeaHio onnaTty BapTOCTi NPOXMBAHHSA i T.M.,
Ta  MOBEPHYTON CyB’EKTOM TYpPUCTUYHOI AiANbHOCTI Ta iHWWMK
nocradanbHMKamm MoCnyr CymMoH Y BIigMoOBIAHOCTI 3i cTaBkamu
WTpaHMX CaHKUiA, BCTAHOBMEHMUX NOCTavyanbHUKaMn TYPUCTUYHUX Ta
iHWKUX  nocnyr. I3 cymu CTpaxoBOro BiAWKOAYBAHHA YTPUMYETbLCH
ppaHwmsa y posmipi 10%, AKWO iHWWUA po3mip paHWKn3N He
BU3HAYEHWN Y iHOUBIAYaNbHIW YaCTUHI AOrOBOPY CTpaxyBaHHS.

13.16.8. CTtpaxoBi BunnaTu 34iNcHITLCA 6E3roTiBKOBUM LUSISIXOM.

13.16.1.21.

13.16.1.21. other documents confirming the occurrence of the Insured

Event.

13.16.2. All documents, except for the claim, may be submitted to the
Insurer within three years from the date of occurrence of the
event.

13.16.3. Documents shall be submitted to the Insurer in Ukrainian,
English, German, Polish or Russian. If the documents are in
another language, an official notarised translation of these
documents into Ukrainian shall be provided. All documents
submitted to the Insurer shall be legibly written or printed on
letterheads and bear signatures of officials with appropriate seals,
as well as name, address and contact telephone number of the
issuing institution (person).

13.16.4. Documents for receiving insurance indemnity shall be submitted
(sent by post) directly to the Insurer's office in paper form in
original (except for those for which submission in copies
(including notarised copies) is required).

13.16.5. All documents, information and evidence shall be provided to
the Insurer free of charge.

13.16.6. The Insured shall be indemnified for the part of his/her funds
included in the sum insured that is not returned to him/her by the
providers of travel and other services in accordance with the rates
of penalties. The amount of insurance indemnity may not exceed
the limits for individual risks of expenses incurred and the total
sum insured in UAH calculated as of the date of entering into the
insurance contract specified in the individual part of the contract.

13.16.7. In case of cancellation (refusal) of a trip, the amount of
insurance indemnity shall be calculated as the difference between
the actual expenses incurred by the Insured (the Insured person)
for purchase of a travel package, including the cost of travel
documents, prepayment of accommodation, etc. and the amount
returned by the travel entity and other service providers in
accordance with the penalty rates set by the travel and other
service providers. A 10% deductible shall be deducted from the
amount of insurance indemnity, unless a different deductible is
specified in the individual part of the insurance contract.

13.16.8. Insurance payments shall be made by bank transfer.

13.16.9. If the Insured persons under the insurance contract are family
members, the insurance indemnity shall be paid to the account of
one of the adult family members for all persons who did not go on
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13.16.9.

13.16.10.

13.16.11.

13.16.12.

13.16.13.

13.16.14.

B pasi gakwo 3actpaxoBaHumMu ocobamum 3a [OroBOPOM
CTpaxyBaHHS € u4neHu ciM’i — cTpaxoBa BuMnarta 34iINCHIOETBCS Ha
paxyHOK OJHOro 3 NOBHOMITHIX YNEHIB CiM'i 3a BCix ocib, ski He BigOynn
y nogopox abo siki nepepBanu Nogopox, i siki Oynn 3actpaxoBaHi 3a
LMM OOroBOPOM, He3anexHo Big TOro XTo 3A4iNCHIoOBaB onnaTy BuTpaTt
Ha 1 npugbaHHa. Akwo 3acTpaxoBaHMMyM ocobamyn 3a OOHUM
AOroBOPOM € CYMYTHWKM MO NOJOPOXi i SKi HE € YneHaMun ofHiel ciM™,
CTpaxoBa BuMnata  34INCHIOETbCS  MPOMOPUIMHO  KOXHIA i3
3acTtpaxoBaHux ocib, dki He BigOynu y nogopox abo dAki nepepsanu
noJopoX, HesanexHo Bif TOro XTo 34iMCHIOBaB onnaTy BUTpAT Ha i
npuabaHHs.

CtpaxoBi Bunnatn pesungeHTam YKpaiHM 34iINCHIOTLCA Ha
TepuTopii YKpaiHu BUKINIOYHO B FPUBHSAX. AKLLO BUTpPaTU Ha NpuabaHHs
nogopoxi Oynu 34ilcHeHi B iHO3EMHINM BantoTi, i B A0roBopi Ha
npnagbaHHA TYPUCTUYHOI NOOOPOXKi UM IHLWOMY No4iOHOMY OOKYMEHTIB,
BiICYTHIN eKkBiBaneHT BUTPAT B FPUBHI, TO pO3paxyHOK BUTpAT B rPUBHI
3[iNcHI0ETLCA 3rigHO Kypcy HBY Ha gaty npuabaHHa nogopoxi. AKwo
iHopMaLis Big nocTtayanbHUKA TYPUCTUYHUX Ta iHWMX MOCNYr LWOAOo
WTpagHMX CaHKUiN 3a3HavyeHa B iHO3EMHI BamnoTi, TO PO3paxyHOK
BUTpaT B IPUBHI 34INCHIOETLCA 3rigHO Kypcy HBY Ha paty HactaHHsA
CTpaxoBoi nogii.

CtpaxoBi Bunnatn HepesugeHTam YKpaiHM 304iINCHIOKTbLCS 3a
KOpAoH YKpaiHuM y BanioTi CTpaxoBOi CyMu. HAKLIO BantoTa CTPaxoBoi
cymu i BuTpatM Ha npuadaHHs NogopOXi 34INCHEHI B rpuBHI, cyma
CTpaxoBOro BiALIKOAYBaHHA pPO3PaxoBYETbCHA BUXOAAYM i3 CTPaxoBoOl
CyMU Ta 30INCHEHMX BUTPAT B [PUBHSAX Ta MNepepaxoBYyETbLCA B
EUR/USD 3a kypcom HBY Ha gaTy yknagaHHSA LOroBopy CTpaxyBaHHS
Ta [oroBopy Ha npuabaHHsa TYpUCTUYMHWUX NOCAyr BigMNOBIOHO.
CTtpaxoBuK, Kk NO4ATKOBUI areHT 3i CyMn CTpaxoBOl BUNNATU yTpUMye
Ta cnnadye BignoBigHi nogaTky Ta 30opu.

PiweHHa npo cTtpaxoBy Bunnaty abo BigMoBy Yy Bunnari
npumaeTbcs CtpaxoBukoM npotarom 20 (aBaguatn) pobounx AHIB 3
AHS oTpMMaHHA CTpaxoBUKOM YCiX HEOOXiAHUX AOKYMEHTIB, HagaHWX B
nopsaky, nepegbdavyeHoMy ymoBamMum 4OroBopy.

CTtpaxoBuK 30IMCHIOE CTpaxoBy BuMnaTty npotsarom 5 (n'aTw)
GaHKIBCbKUX OHIB MiCNsi MPUAHATTS PILLEHHSI NPO 34iINCHEHHA CTPaxoBOi
BMNMaTwn.

Mpyn HaaBHOCTI MigcTaB Ans CyMHIBY LOAO OGIrpyHTOBAHOCTI
(3akoHHOCTI) cTpaxoBoi Bunnatu CTpaxoBMK MOXE BI4KIACTU PilUEHHS
npo BuNnaTy A0 OTPUMaHHA NIATBEPOKEHHS abo CNpOCTyBaHHA LMX

the trip or who interrupted the trip and who were insured under
this contract, regardless of who paid the expenses for its
purchase. If the Insured Persons under one contract are travelling
companions who are not members of the same family, the
insurance benefit shall be paid proportionally to each of the
Insured Persons who did not go on the trip or who interrupted the
trip, regardless of who paid the expenses for its purchase.

13.16.10. Insurance payments to residents of Ukraine shall be made in
the territory of Ukraine exclusively in UAH. If travel expenses
were paid in a foreign currency and the travel contract or other
similar document does not contain the equivalent of the expenses
in hryvnias, the calculation of expenses in hryvnias shall be made
according to the NBU exchange rate on the date of purchase of
the travel. If the information from the provider of travel and other
services regarding penalties is specified in a foreign currency, the
calculation of expenses in UAH shall be made according to the
NBU exchange rate on the date of the insured event.

13.16.11. Insurance payments to non-residents of Ukraine shall be made
abroad in the currency of the sum insured. If the currency of the
sum insured and travel expenses are in UAH, the amount of
insurance indemnity shall be calculated on the basis of the sum
insured and the expenses incurred in UAH and converted into
EUR/USD at the NBU exchange rate as of the date of conclusion
of the insurance contract and the contract for purchase of travel
services, respectively. The Insurer, as a tax agent, shall withhold
and pay the relevant taxes and duties from the amount of
insurance indemnity.

13.16.12. The decision on insurance indemnity or refusal to pay shall be
made by the Insurer within 20 (twenty) working days from the date
of receipt by the Insurer of all necessary documents submitted in
accordance with the procedure stipulated by the terms and
conditions of the contract.

13.16.13. The Insurer shall pay insurance indemnity within 5 (five)
banking days after making a decision to pay insurance indemnity

13.16.14. If there are grounds for doubting the validity (legality) of
insurance indemnity, the Insurer may postpone the decision on
payment until such reasons are confirmed or refuted for a period
not exceeding 45 (forty-five) working days.

13.16.15. The Insurer shall notify the Insured (the Insured person) in
writing of refusal to pay insurance indemnity or decision to
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MPUYMH Ha CTPOK He BinbLue 45 (copoka M'aTn) poboumnx AHiB. postpone decision on payment of insurance indemnity to the

13.16.15. Mpo BigMOBY Yy 34INCHEHHI CTpaxoBoi BUNMATKM abo NPUAHATTS email address specified in the application for insurance indemnity
PiLLEHHA NPO BIACTPOYKY MNPUAHATTA pilleHHA Woao 34iIMCHEHHS within 5 (five) business days from the date of decision, setting out
CTpaxoBoi BUNMaTn CtpaxoBuk nUCbMOBO nosigomnse the motivation for the decision or justification of the reasons for
CrpaxyBanbHuka (3acTtpaxoBaHy o0co0y) Ha €enekTPOHHY agpecy refusal, and then send the decision by mail.

BKa3aHy Y 3asiBi Ha OTPMMaHHS CTPaxoBOi BUMNMATK NPOTArom 5 (m’atn)
pobounmx [OHIB 3 MOMEHTY MPUUHATTS PIlLEHHA 3 BUKMA4EHHAM
MOTMBAL,iT MPUAHATOrO pilleHHs1 abo 06r'pyHTYBaAHHAM NPUYNH BigMOBM,
NiCns Yoro HanpaBnse pPilleHHs MOLTOHO.
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